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FILE NO. 150548 

AMENDED IN COMMITIEE 
7/8/15 

RESOLUTION NO. 

[Airport Professional Services Agreement - FSP PPM Management, LLC - Curbside 
Management Program - Not to Exceed $20,900,000] 

Resolution approving Modification No. 3 to Professional Sel!"Vices Agreeme111t, Airport 

Contract 8994, to manage and staff the Curbside Management Prngrnm betwee1111 FSP 

PPM Management, LLC, and the City and County of San Fraincisco, acting by and! 

through its Airport Co~mission, in an amount not to exceed $20,900,000 and exte111dli111g 

the term one year through June 30, 2016, pursuant to Charter, Section 9.118(1b), 

retrnactive to July 1, 2015. 

WHEREAS, On July 6, 2010, pursuant to Resolution No. 10-0228, the Airport 

I 
Commission awarded the PSA to FSP PPM Management,. LLC for a 30-month initial term with 

three (3) additional one-year renewal options to be exercised at the discretion of the Airport 

Commission, at an initial not-to-exceed amount of $10,450,000; and 

WHEREAS, On January 15, 2013, pursuant to Resolution No. 13-0005, the Airport 

Commission approved Amendment No. 1 to the Curbside Management Program Contract 

with FSP PPM Management, LLC to exercise the first of three (3) one-year options to renew 

the PSA through June 30, 2014, for the amount of $4,617,000, for a new not-to-exceed 

contract total of $15,067,000; and 

WHEREAS, On February 18, 2014, pursuant to Resolution No. 14-0028, the Airport 

Commission approved Amendment No. 2 to the Curbside Management Program Contract 

with FSP PPM Management, LLC to exercise the second of three (3) one-year options to 

renew the PSA through June 30, 2015 for the amount of $4,794,000, for a new not-to-exceed 

contract total of $19,861,000; and 

WHEREAS, On June 4, 2014, the not to exceed amount was amended by the Budget 

and Legislative Analyst Office, with a new total overall not-to-exceed amount of $16,938,693 
I 

Airport Commission 
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1 
I. WHEREAS, To exercise the final option year, Airport staff forecasted the actual spend 

2 for FY2014-2015 resulting in the following calculation to achieve a new total contract notto 

3 exceed amount of $20,900,000: 

4 Forecasted Actual Spend through FY2014-2015 $16, 100,000 

I 
5 Funding requested for option period FY2016 $4,800,000 

6 
I 

New Total Contract not to exceed amount $20,900,000 

7 I Difference of new forecasted contract not to exceed amount and current commission 
I 

8 I approval is $1,039,000. The calculation to achieve a new total contract not to exceed amount 
I 

9 of $20,900,000; and 

10 WHEREAS, The $4,800,000 funding request includes staffing for TNC operational 

11 overtime contingencies; and 

12 WHEREAS, On March 3, 2015, pursuant to Resolution No. 15-0054, the Airport 

13 Commission approved Amendment No. 3 to the Curbside Management Program Contract 

14 with FSP PPM Management, LLC to exercise the third of three (3) one-year options to renew 

15 the PSA through June 30, 2016, for the amount of $4,800,000, for a new not-to-exceed 

16 contract total of $20,900,000; and 

17 WHEREAS, San Francisco Charter, Section 9.118(b) provides that the agreements 

18 Ii entered into by a department, board or commission requiring anticipated expenditures by the 

19 City and County of ten million dollars, shall be subject to approval by the Board of Supervisors 

20 by resolution; and 

21 Wf}EREAS, The Agreement is on file with the Clerk of the Board of Supervisors in File 

22 No. 150548, which is hereby declared to be a part of this resolution as if set forth fully herein, 

23 ! therefore, be it 

24 l RESOLVED, That the Board of Supervisors hereby approves Modification No. 3 to the 

25 Professional Servic~s Agreement for Airport Contract 8994 - to Manage and Staff the 

Airport Commission 
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1 Curbside Management Program between FSP PPM Management, LLC and the City and 

2 County of San Francisco, acting by and through its Airport Commission, to exercise the third 

3 of three (3) additional one-year options), retroactive to July 1, 2015,i, for the amount of 

4 $4,800,000 for a new not-to-exceed total contract amount of $20,900,000, copies of which are· 

5 contained in the Board of Supervisors' File No. 150548; and be it 

6 FURTHER RESOLVED, That with thirty (30) days of Amendment 3 to the Professional 

7 Services Agreement for Airport Contract 8994 being fully executed bay all parties, the Airport 

8 Commission shall provide a copy of the final Amendment No. 3 to the Clerk of the Board for 

9 I inclusion into the official file .. 
I 
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San Francisco International Airport 

May 15, 2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Pursuant to Section 9.118 of the City Charter, I am forwarding for Board of Supervisors' 
approval Modification No. 3 to the Airport's Curbside Management Program contract (Airport 
Contract 8994) between FSP PPM Management, LLC and the City and County of San Francisco, 
acting by and through its Airport Commission. This amendment was approved by the Airport 
Commission Resolution No. 15-0054, adopted on March 3, 2014. 

The following is a list of accompanying documents: 

• Proposed Board of Supervisors Resolution 

• Airport Commission Resolutions 10-0228, 13-0005, 14-0028 and 15-0054 

• Original contract 

• Contract Amendment Nos. 1 and 2 

• Proposed Contract Amendment No. 3 

• Form 126, Mayor and Board of Supervisors 

The following person may be contacted regarding this matter: 

Cathy Widener, Governmental Affairs Manager 
(650) 821-5023 

Attachments 

AIRPORT COMMISSION CITY AND COUNTY OF SAN FRANCISCO 

EDWIN M. LEE 
. MAYOR 

LARRY MAZZOLA 
PRESIDENT 

LINDA S. CRAYTON 

VICE PRESIDENT 

Sincerely, 

ELEANOR JOHNS RICHARD J. GUGGENHIME PETER A. STERN JOHN L. MARTIN 
AIRPORT DIRECTOR 

o~.+ nfflra R"v R007 <;;m i:r,..nri<rn. C ;ilifornia 94128 Tel 650. 82 l .5000 Fax 650. 821.5005 www.flysfo.com 



City and County of San Francisco 
Airport Commission 

P.O. Box 8097 
San Francisco, California 94128 

Third Modification 

THIS AMEND1v.IENT (this "Amendmenf') is made as of April 1, 2015 in San Francisco', California, by 
and between FSP PPM Management, LLC ("Contractor"), and the City and County of San Francisco, a 
municipal corporation ("City''), acting by and through its Airport Commission or the Commission's 
designated agent, hereinafter referred to as "Commission." 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, the Commission adopted Resolution Number 10-0228 on July 6, 2010 which authorized the 
award of said Agreement for the period of January 1, 2011 through June 30, 2013, for a not-to-exceed. 
amount of $10,450,000, with three (3) one-year options to renew atthe sole and absolute discretion of the 
Commission; and 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the Board of Supervisors by its Resolution 
No. 548-10, adopted November 16, 2010 for the amount of $10,450,000, approved the contract to 
C.ontractor; and 

WHEREAS, the Commission adopted the First Amendment pursuant to Resolution Number 13-0005 on 
January 15, 2013 to increase the contract by $4,617,000 for a not-to-exceed· amount of$15,067,000, and 
exercise the first one-year option; and 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the Board of Supervisors by its Resolution 
No.175-13, adopted June 4, 2013, approved the first oftbree one-year option to Contractor with an 
increase to the contract of the reduced request of $4,557,975 for an amended not-to-exceed amount of 
$14,636,814; and 

WHEREAS, the Commission ado_pted the Second Amendment pursuant to Resofotion Number 14-0028 
on February 18, 2014 to increase the contract by $4,794,000 for a not-to-exceed amount of $1'9,861,000, 
and exercise the second one-year option; and · 

WHEREAS, pursuant to San Francisco Charter Section 9 .118_, the B.oard of Supervisors by its Resolution 
No.193-14, adopted June 19, 2014, approved the second of three one-year option to Contractor with an 
increase to the contract of $4, 794,000 for an amended not-to-exceed amount of $16,93 8,693; ·and 

AIR550 (7-11) Page 1 of6 
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WHEREAS, the Commission adopted the Third Modification pursuant to Resolution Number 15-0054 on­
March 3, 2015 to increase the contract by $1,039,000 for a not-to-exceed amount of $20,900,000, and 
exercise the third and final one-year option; and · 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the Board of Supervisors by its Resolution 
No. adopted __J 2015, approved the th~d one-year option to ContractOr 
with an increase to the contract of $4,800,000 for an am.ended not-to-exceed amount of $20,900,000; and 

WHEREAS, the final compensation amount reflects funding adjustments authorized in previous 
modifications; and 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number 4100-09/10 on March 15, 2010; and 

WHEREAS, the Commis_sion desires to modify the Agreement for adniinistrative changes required by . 
recently enacted San Francisco contracting ordinances; and 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated October 1, 2010 
between Contractor and City, as amended by the: 

First· Amendment 
Second Amendment 

datedApril 1, 2013 
dated May 29, 2014 

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Section 3. Term of the Agreement is hereby amended to extend the term o~the contract for an 
additional year for a new ending date of June 30, 2016. 

3. Section 6.l(c). Compensation-Invoicing and Paym,ents of the Agreement is hereby replaced in 
its entirety to read as follows: 

Payments shall be made by City to Contractor at the following address: 

ABM Parking Services 
1150 S. Olive St., 19th Floor 
Los Angeles, CA 90015 
ATIN: Bertha Ibarra 

4. Section 6.6. Compensation - The compensation is hereby amended to increase the total 
compensation payable by an amount not to exceed three million nine hundred and sixty one thousand 
three hundred and seven dollars ($3,961,307) for the period from July l, 2015 through June 30, 2016 
for a new total no'(l to exceed amount of twenty million nine hundred thousand dollars ($20,900,000). 

AIR.550 (7-11) Page 2 of6 
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·5. Section 26. Notices to the Parties is hereby replaced in its entirety to read as follows: 

26. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all vmtten 
communications sent by the parties m_ay.be by U.S. mail, or by e-mail, and shall be addressed as follows: 

To City: Daniel J. Pino, 
Senior Transportation Planner 
Landside Operations. 
SFIA 
POBox8097 
San Francisco, CA 94128-8097, 
E-Mail: Daniel.Pino@flysfo.com, 
Fax: (650).821-6508 

To Contractor: D. Scott Hutchison 
Vice President, ABM 
FSP PPM Management, LLC. 
45 East Broadway 
Salt Lake City, UT 84111 
Email: SHutchison@abm.com 
Fax: (866) 349-0516 

And 

Sam Tadesse 
. FSP PPM Management, LLC 

465 California Street, Suite 4 73 
San Francisco, CA 94104 
Email:. stadesse@pacificparkonline.com 
Fax: (415) 434-4455 

Any notic.e of default m.ust be sent by registered mail. 

6. Appendix B. Calculation of Charges is hereby amended to increase the total compensation 
payable by an amount not to exceed $4,800,000 for the Fiscal Year 2015-2016 commencing July 1, 2015 
for a new total compensation payable in an amount not to exceed $20,900,000 and to add the attached 
Supplemental Calculation of Charges for the one-year option period: 

Appendix B-1/Annual Cost Proposal Summary-FY 15-16 Supplement 
Appendix B-2/ Management Fee & Other Direct Cost Schedule Summary- FY 15-16 
Supplement 
Appendix B-3/ Hourly Salary Ranges Summary- FY lS-16 Supplement 
Appendix B-4/ .Cost Proposai Summary - Shared Ride Van Curb Coordination - FY 15-16 

Supplement 

AIR.550 (7-11) Page 3 of6 

1524 

Ct. 8994, Modification 3 
July 1, 2015 



7. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after July 
1, 2015. . 

8. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full fore~ and effect. 

AIR 550 (7-11) .Page4 of6 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date frrst 
referenced above. 

CITY 
AIRPORT COMMISSION 
CITY AND COUNTY OF 
SAN FRANCISCO 

By: 
John L. Martin, Airport Director 

Attest: 

By 
Jean Caramatti, Secretary 
Airport Commission 

ResolutionNo: _1=5~-0~0~5-'-,.4 _____ _ 

Adopted on: March 3, 2015 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By 

CONTRACTOR 

Title 

FSP PPM Management, LLC 
Company Name 

80706 
City Vendor Number 

.:-1'42 LAv.ft'A?JJ\..t\ s-r. 5~· q::r 
Address 

<2A ~' °ft.-Z.AUq,SlD; GA q lj I 04 
City, State, ZIP 

/ 

~\ 5·- q34 -·Ljyot7 
Telephone Number _ . 

zq.-3~ '11\£0 
Federal Employer ID Number 

AIR 550 (7-11) Page 5 of6 Ct. 8994, Modification 3 
. July 1, 2015 
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·APPENDIX B-1 
Calculation of Charges 
FY 15-16 Supplement 

Contractor shall be·paid an amount not to exceed that stated in the attached Annual Cost Proposal 
submitted by Contractor and approved by Director for the first year of this Agreement. Any changes to 
the Annual Cost Proposal require the written approval of Director or his designee. 

Included as follows in Appendix B-1 - FY 15-16 Supplement are the following: 

Appendix B-1/Annual Cost Proposal Summary-FY 15-16 Supplement 
Appendix B-2/ Management Fee & Other Direct Cost Schedule Summary- FY 15-16 
Supplement · 
Appendix B-3/ Hourly Salary Ranges Summary-FY 15-16 Supplement 
Appendix B-4/ Cost Proposal Summary- Shared Ride Van Curb Coordination - FY 15-16 

Supplement 

AIR.550 (7-11) Page 6 of.6 
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. Appendix B-1/ Annual Cost Proposal Summary - FY 15-16 Supplement 

Annual Cost Proposal Summary- Total Allport Funded Program ('1'1, T2, T3 and ITB Operations) SEPARATE ZONES AT T1 & T3 
CURBSIDE MANAGEMENT PROGR:AM-July 1, 2015 to June 30, 2016 

Direct Labor Costs 

l'.rQgi;!lm St~ff - ~lrurnifi&iiti.!211 
1. Curbside Managers 
2. Taxi Supervisors 
3. Llmo/V ao Supervisors 
4 .. Ta.-tl Dispatchers 
5. V ao Coordinator 
6. 'INC Monitor 
7. Limo Monitor 
8. Smartcard Administrative Asst. 
9. Cashier Supervisor (30 Day Max.) 
10. Taxi Cashiers (30 Day Max.) 
11. Assis taot Genernl Manager 

Fringe Benefits 

l'.'o/roll Taxes 
FICA 
FUTA 
SUI 

Health Insurance 

Disability Insurance 
Life/ Accident Insurance 
Compensated Leave 
Pension 

Premiu.,,s-Airport Funded Program Only 

Other Direct Costs 

Management Fee 

"" Contmct must be .renewed. 

~ New Union contract starts 

Projected 
Period Hours 

7,380 x 

8,467 x 

8,467 x 
66,288 " 0 x 
10,192 
2,496 x 
5,069 " 524 " 2,160 x 
2,084 x 

Hourly Rates Period Costs 

July-Dec " Jan. -June~ 

$30.50 $32.03 $ 230,717.25 

$23.66 $24.37 $ 203,334.16 
$21.58 $22.44 $ 186,372.22 
$20.39 $21.00 $ 1,371,878.23 
$16.88 $17.56 $ 
$16.88 $17.56 $ 175,506.24 
$16.88 $17.56 $ 42,975.13 
$22.00 $22.00 $ 111,518.00 
$26.43 $26..43 $ 13,849.32 
$22.95 $22.95 $ 49,572.00 
$34.32 $34.32 $ 71,522.88 

.J: 
Subtotal 

$ 216,348.36 

$ 27,043.55 
$ 189,304.82 

$ 361,800.00 

$ 
$ 7,440.00 

$ 247,109.08 

$ 172,525.00 

Subtotal 

Subtotal $ 

Subtotal 

Total Allport Funded Proposal 

Total Period Costs 

2,457,245.42 

$ 1,221,570.80 

273,887.00 

847,297.01 

4,800,000.24 
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Appendi:x:B-2/Management Fee & Other Direct Cost Schedule u...w:n.mary- FY 15-16 Supplement 

:M".anagement Fee & Other Direct Cost Schedule Summary.- TotalAirport Funded Program (Tl. T2, T3 and ITB Operations) SEPARATE ZONES AT T1 & T3 
CURJ3SIDE MANAGEMENT PROGRAM-July 1, 2015 to June 30, 2016 . 

Salaries- Curbside Management Program On-Site Management Staff 

Gen=il Manager $ 
2 

3 $ 
4 $ 

Fringe Benefits- Curbside Management Program On-Site Management Staff 
Pay.roll Taxes 

FICA 
FUTA 
SUI 

Health Insurance 
Disability lnsw:ance 
Life/ Accident Insurance. 
Compensated Leave 
Pension 

Required Insw:ance 
Wo.rkers Compensation -Airport Funded 
Workers Compensation- Van Coordinat~rs 
Commercial General Liability* (10cludes Van Budget Costs). 
Business Auto Llability* (includes Van Budget Costs) 

Overhead & Profit A · 

Overhead & Profit- Van Operations 
Overhead & Profit-Airport Funded 

$ 
$ 
$ 
$ 
$ 
$ 
.$ 
$ 

$ 
$ 
$ 
$ 

95,000.00 

7,267.50 
. 760.00 
5,890.00 
6,000.00 

330.00 

2,850.00 

177,538.11 
116,451.48 

13,030.50 
8,832.60 

Subtotal 

Subtotal 

Subtotal 

( 

TOTAL Calculated ANNUAL MANAGEMENT FEE· 

" P.rofit .reduced to 6% per the contract 

Appendix B-2 Page 1 

$ 

$ 

$ 

$ 
$ 

$· 

Period Fee 
Componets 

95,000.00 

23,097.50 

315,85269 

150,147.62 
263,199.20 

847,297.01 
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Appendix B-2/Management Fee & Other Direct Cost Schedule Summary- FY 15-16 Supplement 

Management Fee & Other :Oirect Cost Schedule Summary- Total Airport Funded Program 
(T11 T2, T3 and ITB Operations) SEPARATE ZONES AT Tl & T3 · 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2015 to June 30, 2016 

Other Direct Costs- Itemized List 

Airport ID Badges (1) 
Fingerprints 
Background investigations 
B.roadband Internet Connection (1) 
Business Reply Postage Fees-Customer Feedback: Cards 

Computer Software 
.Fax Line (1) 

Mate.rials & Supplies (Includes Computer Consumables) 
Name Badges (1) 
Offic~ Equipment 
Postage (1) _ 
Radio Equipment and Service/Maintenance Agreement 

Recruitment (Excluding Management Staff) 
'Telephone Equipment & Service (1) 
Telephone Voice Mail 
Cellular phones ( 4) . 
Ticket/Form Printing (Excluding Letterhead/ Business Cards) (1) 
Uniform Purchase; Rental & Cleaning (Line & Supervisory Staff Only).(1) 
Vehicle Leases 
Vehicle Operating and Maintenance Costs (Except Insurance) 

Service Incentive Program (1) 
Professional Services for Customer Service Training 
Mystery Shopper Expenses * 
Cubic Contract 
V entek Contract 

GTivIS System 

Other Costs Not Specifically Excluded by the Contract (Itemize Cost in the Backup Documents) 

Other Outside Services (Itemize Costs in the Backup.Documents) 

$ 1,500.00 

$ 500.00 

$ ,2,500.DO 

$ 500.00 

$ -100.00 

$ .~OD.DO 

$ 4DO.OO 

$ 11,7DO.DO 

$ . 5DO.DD 

$ 1,200.0D 

$ 4DD.OD 

$ 5,10D.DD 

$ 3,300.00 

$ 7DO.DD 

$ 1,00D.OD 

$ 11,3DD,.OD 

$ 27,60D.OD 

$ 15,5DD.DD 

$ 6,DDD.OD 

$ 6,4DD.DO 

$ 750.00 
$ 5,000.DD 

$ 31,637.DO 

$ 20,000.00 

$ 20,000.DO 

$ 5D,DOO.OO 

$ 50,0DO.OO 

$ 

'TOTAL OTHER DIRECT COSTS: $ 273,887.DO 
--~~~~--~--Notes: 

(1) Rcimbw:sements are limited. See RFP for additional details. 

* Given the significance of the M yste:ry Shop Program we have added a line item in _the budget. 

a upend.ix B-2 . Page 2 
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Appendix B-3/Hourly Salarf Ranges Summary- FY 15-16 Supplement 

Labo:r Rate Pe:r Unit Cost Sum.m.ru:y - Total .Ai:rport Funded P:rog:ram + Doo:r-to-Doo:r Van Ope:rato:r Funded.P:rog:ram T1, T2, T3 .and ITB Ope:ratlons) 

SEPARATE ZONES AT T1 & T3 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2015 to June 30,,2016 

Management Position Rate (1) (2) Basis 
July-Dec Jan. -June 

1. General Manager $ 47.04 $ 47.04 Salary 

Staff Position 
1. Curbside Managers $ 30.50 $ 32.03 ·salary 

2. Taxi Sup~sors $ 23.66 $ 24.37 Hourly 

3. Limo/Van Supervisors $ 21.58 $ 22.44 Hourly 
4. Taxi Dispatchers $ 20.39 $ 21.00 Hourly 
5. Van Coordinator $ 16.88 $ 17.56 Hourly 
6. TNC Monitor -$ 16.88 $ 17.56 Hourly 
7. Limo Monitor $ 16.88 $ 17 .. 56 'Hourlz 
8. Smartcird Adi:ninistrative Asst. $ ;?.2.50 $ 22.50 Hourly 
9. Cashier Supervisor (30 Day Max.) (5) $ 26.13 $ 26.13 Hourly 
10. Taxi Cashiers (30 Day Max.) $ 22.68 $ 22.68 Hourly 

11. Assistant General Manager $ 34.32 $- 34.32 Salary 

NOTES 

(1) Rate for all hourly and non-exempt positions includes overtime factor and subject to collective bargaining agreements. 
(2) Rate shown is an average and can vary by seniority pursuant to collective bargaining agreements. 

OT Status 

Exempt 

~empt 

Non-Exemi:;t 

Non-Exemi:;t 
Non-Exempt 
Non-Exempt 

Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 

Exemi;t 

(3) For OT Status, Exempt - No Overtime Paid to Employee and Non-Exempt- Eligible for Paid Overtime. 
(4) There will be new CBAs negotiated by the Contractor effective January 1, 2014 and. as such the labor rates may change during the contract term and 
may be amended with a formal modification of ~e contract. 
(5) Cashier Supervisor Rate = Taxi Cashier + 15% 

2% 

4% 
2o/.o 
3% 
2% 
3% 
2% 

2% 



Appendix B-4/Cost Pr?posal Summary- Shared Ride Van Curb Coordination - FY 15-16 

Annual Cost Proposal Summary- Shared Ride Van Curb Coordination Program [Non-Airport Funded Program] 4 Terms - SEPARATE ZONES AT T1 & T3 
CURBSIDE MANAGEMENT 'PROGRAM-July 1, 2015 to June 30, 2016 

Direct L!'bor Cost Charged to Door-to­
Door Van Operators 

Program Staff- Classification 
1. Van Coordinator 

Fringe Benefits 
Payroll Taxes 

FICA 
FUTA 
SUI 

Health lnSU!ance 
Disability Insurance 

_. . Life/ Accident Insurance· 

~ Compei1sated Leave 
N Pension 

Projected 
Period Hours 

95,128 x 

Hourly Rates* 

July-Dec Jan .. -June 

$ 16.88 $ 17.56 

Period Costs 

$ 1,638,104.16 

$ 147,021.95 

$ 18,377.75 

$ 128~644.21 

$ 281,349.24 

$ 
$ 4,488.00 

$ 150,705.00 . 

$ 75,540.00 

Total 
Period 
Costs 

Subtotal: $ 1,638,104.16 . 
--~~~~~-----~~-

· Subtotal: $ 806,126.15 
--~~----~~-----~-

Other Direct Cost Charged to Shared Ride Van Operators (From page 2) $ 48,230.00 
~~~--~~~--~---

Management Fee Charged to Shared Ride Van operators, Including Overhead & Profit (Included in .Airport-Funded ACP) 

Premiums-Non Airport Funded Portion Only 
Reqµired Insurance 

Workers Compensation (Included in Airport-Funded ACP) 
Co=erdal General Liability** 

Business Auto Liability** 

Appendix B-4 Pi:ige 1 

$ 

$ 

Contingency 

Total Non-Airport Funded Proposal 

$ 

Subtotal: $ 
--~~--~~----~~-

$ 10,000.00 

$ 2,502,460.31 



..... 
CJ1 
w 
w 

AppencJ?: B-4/Cost Proposal Summary - Shared Ride Van Curb Coordination - FY 15-16 

Annual Cost Proposal Summa:cy- Shared Ride Van Curl;i Coordination Program [Non- Airport Funded Program] 
(Tl, T2, T3 and ITB Operations) SEPARATE ZONES AT Tl & T3 
CURBSIDE MANAGEMENT PROGRAM-July li 2015 to June 30, 2016 

Other Direct Costs- Itemized List 

New Hire Training 
Professional Development and Training 
Service Incentive Program. · 
Drug Test, Background Checks and Physicals 
SFO ID Badges 
Name Bad s 
Uniform Purchase/Rental/Cleaning 
Radio purchase 

TOTAL OTHER DIRECT COSTS [ Charged to Shared Ride Van Operators]: . 

Notes: 
(1) Reimbursements are limiteq. See Contract for additional details. 

Appendix B-4 Page 2 

$ 
$ 

$ 
$ 
$-
$ 
$ 
$ 
$ 

$ 

Period Fee 
Components 

2,756.25 

2,756.25 

1,323.00 

4,410.00 

1,653.75 
330.75 

25,000.00 

10,000.00 

48,230.00 
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City and County of San Francisco 
Airport Commission 

P.O. Box 8097 
San Francisco, California 94128 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as of May 29, 2014 iQ. San Francisco, California, by 
and between FSP PPM Management, LLC ("Contractor"), and the City and County of San Francisco, a 
municipal corporation ("City"), acting by and through its Airport Commission or the Commission's 
designated agent, hereinafter referred to as "Co~mission." · 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, the Commission adopted Resolution. Number 10-0228 on July 6, 2010 which authorized the 
award of said Agreement for the period of Januaiy I, 2011 through June 30, 2013, for a not-to-exceed 
amount of$10,450,000, with three (3) one-year options to renew at the sole and absolute discretion of the 
Commission; and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
herein to extend the term of the agreement, increase the contract amount, and modify specific terms of the 
agreement; and 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the Board of Supervisors by its Resolution 
No. 548-10, adopted November 16, 2010, approved the contract to Contraqtor; and 

WHEREAS, the Commission approved the First Amendmentpursuant to Resolution Number 13-0005 on 
January 15, 2013 to increase the contract by a not-to-exceed amount of $15,067,000, and exercise the first 
one-year option; and 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the Board of Supervisors by its Resolution 
No.175-13, adopted June 4, 2013, approved the first one-year option to Contractor with an amended not­
to-exceed amount of$14,636,8l4; and· 

WHEREAS, the Commission approved the Second Amendment pursuant to Resolution Number 14-0028 
on February 18, 2014 to increase the not-to-exceed amount to $19,861,000, and exercise the ~econd one­
year option; and 

WHEREAS, pursuant to San Francisco Charter Section 9.118, the Board of Supervisor_s by its Resolution 
No. 193-14, adopted June 10, 2014, approved the second one-year option to Contractor with an amended 
not-to-exceed amount of $16,938,693; and 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number 4100-09/10 on March 15, 2010; and 
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( WHEREAS, the Commission desires to modify the Agreement for administrative changes required by 
recently enacted San Francisco contracting ordinances; and 

\ .. 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

. a. Agree~ent. The term "Agreement" shall mean the Agreement dated October 1, 2010 
between Contractor and City, as amended by the; 

Ffrst Amendment dated April 1, 2013 

b. Other Terms. Tenns used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Section 3. Term of the Agreement is hereby amended to extend the term of tlie contract for an 
additional year for a new ending date of June 30, 2015. 

3. Section 6.1( c). Compensation - Invoicing and Payments of the Agreement is hereby replaced in 
its entirety to read as follows: 

Payments shall be made by City to Contractor at the following address: 

ABM Parking Services 
1150 S. Olive St., 191

h Floor 
Los Angeles, CA 90015 
ATTN: Bertha Ibarra 

4. Section 6.6. Compensation - TI1e compensation is hereby amended to increase the total 
compensation payable by an amount not to exceed $4,395,369 for the period from July 1, 2014 through 
June 30, 2015 for a new total not to exceed amount of $16,938,693. 

5. Section 26. Notices to the Parties is hereby replaced in its entirety to read as follows: 

26. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, or by e-mai~ and shall be addressed as follows: 

To City: . 

AIR 550 (7-11) 

Daniel J. Pino, 
Senior Transportation Planner 
Landside Operations. 
SFIA 
PO Box 8097 
San Francisco, CA 94128-8097, 
E-Mail: Daniel.Pino@flysfo.com, 
Fax: (650) 821-6508 · 
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To Contractor: D. Scott Hutchison 
Vice President, ABM 
FSP PPM Management, LLC. 
45 East Broadway 
Salt Lake City, UT 84111 
Email: SHutchison@abm.com 
Fax: (866) 349-0516 

And 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 473 
San Francisco, CA 94104 
Email: stadesse@pacificparkonline.com 
Fax: (415) 434-4455 

Any notice of default must be sent by registered mail. 

6. Appendix B. Calculation of Charges is hereby amended to increase the total compensation 
payable by an amount not to exceed $4,395,369 for the Fiscal Year2014-2015 commencing July 1, 2014 
for a new total compensation payable in an amount not to exceed $16,938,693 and to add the attached 
Supplemental Calculation of Charges for the one-year option period: 

Appendix B-1/Annual Cost Proposal Summary-FY 14-15 Supplement 
Appendix B-2/ Management Fee & Other Direct Cost Schedule Summary- FY 14-15 

Supplement · 
Appendix B-3/ Hourly Salary Ranges Summary - FY 14-15 Supplement 
Appendix B-4/ Cost Proposal Summary - Shared llide 'y an Curb Coordination - FY 14-15 

Supplement · 

7. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after July 
1, 2014. 

8. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect 
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( 
IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date fast 
refe1·enced above. 

CITY 
AIRPORT COMMISSION 
CITY AND COUNTY OF 
SAN FRANCISCO 

By: 

Attest: 

By 
·amatti,_ Secretary 

Airp r Commission 

Resolution No: 14-0028 
...-=-~=.;...~~~~~~ 

Adopted on: February 18, 2014 

Approved as to Form: 

Dennis J. Hertera 
City Attorney 

By 

CONTRACTOR 

FSP PPM Management. LLC 
Company Name 

80706 
City Vendor Number 

~bS 6Alifom10: 9- ~UAk.A:IJ 
Address 

~ tr~ClSlt?/ CA q4JO~ 
City, State, ZIP 

Te1ephone Number" 

Federal Employer ID Number 
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APPENDIX B-1 
Calculation of .Charges 
FY 14-15 Supplement 

Contractor shall be paid an amount not to exceed that stated in the attached Annual Cost Proposal 
submitted by Contractor and approved by Director for the first year of this Agreement. Any changes to 
the Annual Cost Proposal require the written approval of Director or his designee. · 

. 
Included as follows in Appendix B-1 - FY 14-15 Supplement are the following: 

Appendix B-1/Annual Cost Proposal Summary - FY 14-15 Supplement 
Appendix B-2/ Management Fee & Other Direct Cost Schedule Summary-FY 14-15 

Supplement 
Appendix B-3/Hourly Salary Ranges Summary-FY 14-15 Supplement 
Appendix B-4/ Cost Proposal Summary-Shared Ride Van Curb Coordination-FY 14-15 

Supplement · 
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APPENDIX B-1/Annual Cost Proposal Summary-FY 14-15 Supplement 
Annual Cost Proposal Summary-. Total Airport Fuodcd Pmgrnm (Tl, Ti, T3 and ITB Operations) SEPARATE ZONES AT T 1 & T3 

CURBSIDE MANAGEMENT PROGRAM-July 1, 2014 to June 3!l, 2015 

Projected 
Direct Labor Costs Period Hours 

Hourly Rate. Period Costs 
TotalPetlodCosts 

Prgggm Staff- Classification 

I. Curbside Managers 

2. 'fa.'--! S1.lpcrvisors 
3. Limo/Van Supervisors · 

4. 'l'a.•i Dispatchets 

5. Van Coordinator 

6. Limo Mooi19r 
7. Smru:tCM<l Administrative Asst 

B. Cashier Supetvisor (30 Dny Mnx.) 
9. 'fa.•i Cashiers (30 Day Max.) 
10. Assistant General Manager 

Fringe Benefits 

P•rroll ·foxes 
FICA 

JIUTA 

SUI 
Health Insurance 
Disability Insurance 

Life/ Accide111: lnsurancc 

Compensated Leave 

Pension 

Premiums- Airport.Funded Program Ouly 

.Other Direct Co•'tS 

Management Fee 

"' Contr.ia. niu;t be 101cwcd. 

- New Union contract starts Jaruiary 1, 2014 

AIR55D (7-11) 
I 

7,380 

8,467 
8,467 

64,098 
(] 

2,496 
5,069 

524 

~160 
2,084 

July-Dec A Jan.· June~ 

S3U.OO S3l,50 s 226,935.00 

" $22.97 S23.<i6 s 197,404.29 

" $20.75 S21.5B s· 179,204.06 

$19.80 SZ0.39 s 1,288, I 69.47 

x $16.23 $16.88 s 

" $16.23 S16.88 s 41,320.28 

" $21.00 $21.00 s 106,449.00 
S26.43 $26.43 s 13,849.32 

$22.95 $22.95 s 49,572.00 

" $33.65 $33.65 s 70,126.60 

Subtotal s 2,173,030.02 

s 190!901.12 
s. 23,862.64 

s 167,038.48 

s 377,865.00 

s 
s 7,440.00 

s 213,234.00 

$ 132,927.00 

Subtotal s l,113,268.24 

Subtotal 389 464.50 

Subtotal s 719.605.77 

;r otal Airport Funded P.roposo.l s 4,395,368.53 
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APPENDIX B·2/Management Fee & Other Direct Cost Schedule Summary-FY 14-15 Supplement 

Mallllgement Fee & Other Direct Cost Schedule Summary- Total Airport Funded Program (Tl, T2, T3 and ITB Operations) SEPARATE ZONES AT Tl & T3 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2014 to June 30, :W15 

Page 1 of2 

Salaries- Curbside Management Program On-Site Management Staff 

1 General Ivfannger s 
2 s 

s 
s 

Fringe Benefits- Curbside Management Program ott-Site Management Staff 

Pnyroll Tn.~es 
J7ICA 
FUTA 
SUI 

H<'a!th Insurance 
Disability ln.<urancc 
Life/ Accident Insurance 
Compcn•nte<l Leave 
Pension 

Required Irnmrancc 

Workers Cornpcnsntion- Airport Funded 

Workers Compensation- Vnn Coordinators 

Commercial General Liability* Qnclude• Van Budget Co~ts) 
Business Auto Liability* (include.< Van Budget Costs) 

Overhead & Profit" 
O~erhead & Profit- Van Opcrnlions 

Ovt::rhead & Profit- Airport Funded 

s 
s 
s 
s 
s 
s 
s 
s 

s 
s 
s 
s 

95,000.00 

7,267.50 

760.00 

5,890.00 
5,483.88 

330.00 

·z.ssu.ou 

122,543.40 

75,763.80 

13,030.50 
8,832..60 

Subtotal 

Subtotal 

Subtotal 

s 

s 

s 

s 
s 

Pc:riodFcc 

Componcts 

TOTAL Colculnted ANNUAL l\IANAGEMENT flEE s 

A Profit reduced to 6% per the contmct 
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22,581.38 

220,170.30 

141,043.22 

240,810.87 

71·9,605. 77 
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APPENDIX B-2/Management Fee & Other Direct Cost Schedule Summary - FY 14-15 Supplement 

(TI, 1'2, 1'3 and I'I'B Operations) SEPARATE ZONES AT TI & T3 
CURBSIDE MANAGEMEN'I' PROGRAM~July .1, 2014 to June 30, 2015 

Page2of2 

Other Direct Costs- Itemized List 

Airpoit ID Badges (1) 

Fingerprints 

Background investigations 

Broadband Internet Connection (1) 

,Bus1ness Reply Postage Fees-Customer Feedback Cards 

Computer Software 

Fax:Llhe (1) 
Materials & Supplies (Includes Computer Consumables) 

Name Badges (1) 

Office· Equipment 

Postage (1) 

Radio Equipment wd Service/Maintenance Agreement . 

Reciuitment (Excluding Management Staff:) 

Telephone Equip:tnent & Se:rvice (1) 
Telephone Voice Mail 

Cellular phones (4) 
Ticket/Fotm Printing (Excluding Letterhead/ Business Cards) (1) 
Uniform Purchase, Rental & deaning (Line & Supervisory Staff Only)(1) 
Vehicle Leases 

Vehicle Operating and Maintenance Costs (Except Insurance) 

Service Incentive Program (1) 
Professional Services 

Mystery Shopper Exp• 

Cubic Contract 

Ventek Conttact 

GTMS·System 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 

Other Costs Not Specifically Excluded by the Contract (Itemize Cost in the Backup Docutnents) $ 
Other Outside Services (Itemize Costs in the Backup Documents) $ 

'I'O'I'AL O'I'HER DIRECT COS'I'S: $ 
Notes: 

(1) Reimbursements are litnited. See RFP for additional details . 

. * Given the significance of the Mystery Shop Program we have added a l:ine item in the budget 
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1,500.00 

500.00 

2,500.00 

500.00 

100.00 

300.00 

400.00 

11,700.00 

500.00 

1,200.00 

400.00 

5,100.00 

3,300.00 

700.00 

1,000.00 

11,300.00 

27,600.00 

14,514.50 

6,000.00 

6,400.00 

750.00 

5,000.00 

21,000.00 

35,000.00 

26,200.00 

106,000.00 

389,464.50 
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APPENDIX B-4/ Annual Cost Proposal Summary· Shared Ride Van Curb Coordination Program FY 14-15 Supplement 
(Non· Airport Funded Program} 4 Tenru; - SEPARATE ZONES AT '1'1 & T3 CURBSIDE MANAGEMENT PROGRAM-July 1, 2014 to June 30, 2015 

Pagdof2 

Dlrect Labo1 Cof:t Clmrgcd to Door .. to .. 
Do.or Vian. Opc:Ia!Qt& 

Program ~taff=. Cla!i!iification 

I. Vrut Coordinator 

Fringe Benefits 
Payroll T3~es 

f'lCA 
FUTA 

SUI 

Health Insurance 

Disability lnsurnnce 
Life/ Accident Insurance 
Comperu:;\ted Lc:t¥e 

l>co.sion 

Projected 
Period 
lioutS 

95,!28 " 

How:lylla"s* 

J..,. ·June 

s !6.23 ~· 

Other Direct \,o•t Charged to Shared Ride Von Operntnrs (fi'mm p;ige 2) · 

Period Costs 

1,57-1,8-1-1.0+ Subtotnh 

s l.'H,525-36 

s 17,190.67 

s 1.20,334.69 

s 232,520.0.j 

+,-188.00 

s l-1.J,223.00 

s 6!,36H5 

Subtotal: 

s 

.\IM<tgcmrot Pee Cl'1rg<d to Sl>l'W Ride Y:tn opcmtu"'1 l11duding On<f><;;ui & Profit (lndudrd in .'>irport·l'unJcd ;\Cl') s 

Premiums-Non Airport Funded Portion Only 
Requit'ed Jn.o;urnrtc:f! 

\'i'orkers Compensntion (Included in Airport-Funded ACl') 
Commcrcfal Gcllcml Li.'tbilityt+' 
Busine•• Auto I.iability<• 
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Contingency $ 

TntalNon-AlrportFunded Proposal 

Amendment #2, 5/29/2014, Ct 8994 

l,574,8-H.W 

717,6-16.32 

-ll!,230.00 

lO,OlJ0.00 

2,350 720.36 



( APPENDIX B-4/ Cost Proposal Summary-Shared Ride Van Curb Coo1·dination-FY 14-15 Supplement 
(TI, T2, 13 and rm Operations) SEPARATE ZONES AT Tl & 13 

CURBSIDE MANAGEMENT PROGRAM-July 1, 2014 to June 30,2015 
Page2 of2 

Other Direct Costs- Itemized List 

New Hire Training $ 
Professional Development and Training $ 
Service Incentive Program $ 
Drug Test, Background Checks and Physicals $ 
SFO ID Badges $ 
Name Badges $ 
Uniform Purchase/Rental/Cleaning $ 
Radio purchase $ 

$ 
$ 

1DTAL 01HERDIRECTCOSTS [Charged to Shared Ride Van Operators]: $ 

Notes: 
(I) Reimbursements are limited. See Contract for additional details. 

Pel'iodFee 
Components 

2,756.25 
2,756.25 
1,323,00 
4,410.00 
1,653.75 

330.75 
25,000.00 
10,000.00 

48,230.00 
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City and County of San Francisco 
Airport Commission 

P.O. Box 8097 
San Francisco, California 94128 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of April 1, 2013, in San Francisco, California, by 
and between FSP PPM Management, LLC ("Contractor"), and the City and Couuty of San Francisco, a 
mw1icipal corporation ("City''), acting by and through its Airport Commission or the Commission's 
designated agent, hereinafter referred ro as "Commission." 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, the Commission adopted Resolution Number 10-0228 on July 6i 2010 which authorized the 
award of said Agreement fo1· the period of January 1, 2011 through June 30, 2013, with three (3) one-
year optiori.s to renew at the ~le and absolute discretion of the Commission; and · 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
herein to extend the tenn of the agreement, increase the contract amount, modify specific tenns of the 
agreement and update standard contractual clauses; and 

WHEREAS, Commission approved this Amendment Number 1 pursuant to Resolution Number 13-0005 
on January 15; 2013; and 

WHEREAS, pursuant to San Francisco Charter Section 9.118, the Board of Supervisors by its Resolution 
No. 548-10, adopted November 16, 2010, approved the contract to Consultant; and 

WHEREAS, pursuant to San Francisco Charter Section 9. l 18, the Board of Supervisors by its Resolution 
No. 175~13, adopted June 4, 2013, approved the first of three one-year renewal options to Consultant; 
and . 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number41oo..:o9/10 on March 15, 2010; and 

'WHEREAS, the Commission desires to modify the Agreement for administrative changes required by 
recently enacted San Francisco contracting ordinances; and 

NOW, THEREFORE,_ Contractor and the City agree as follows: 

l. Definitions. The following qefinitions shall apply to this Amendment: 

a. Agreement. TI1e term "Agreement" shall mean the Agreement dated October 1, 2010 
between Contractor and City. 
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( b. Other Terms .. Tenn~ used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Sectfon 3. Tetm of the Agreement is hereby amended by Commission's exercise of its first of 
three year renewal options by extending the term of the contract for one year for a new ending date of 
June 30, 2014 .. 

3, Section 6.1( c ). Compensation - Invoicing and Payments of the Agreement is hereby 1·eplaced 
in its entirety to read as follows: 

Payments shall be made by City to Contractor at the following address: 

ABM Parking Services 
1150 S. Olive St., 191

h Floor 
Los Angeles, CA 9001 S 
ATTN: YangYip 

4. Section 6.4(b). Compensation - Labor Cost Limitations o~ the Agreement is hereby replaced in 
its entirety to read as follows: · 

(b) The individual direct labor cost rates per job classification are subject to· salary administration 
by Contractor, but in no case are they to be adjusted more than five percent (5%) over the life of this 

. Agreement. including all options to renew, without the prior written approval of the Director or his/her 
designee. · 

5. Section 6.S(d). Compensation Reimbursement of Other Direct Costs is hereby replaced in its 
entirety to read as follows: · 

. ( d) City shall reimburse Contractor a maximum of $2,000 per twelve month period for employee 
recognition awards. Funds spent in excess of the stated maximum shall only be reimbursable with the 
prior written approval of the Director or his/her designee. 

6. Section 6.5(:1). Compensation - Reimbursement of Other Direct Costs is hereby replaced in its 
entirety to read as follows: · 

The following items are not eligible for reimbursement under this Agreement: Food and beverages 
which are not provided as part of an Airport-approved training program, non-office related computer 
software (including screen savers), and gifts of a personal nature. Director· may add to this list as 
necessary with prior written notice to Contractor. · 

Per City Executive Directive 07-05, Water pijtchased in sillgle serving bottles is generally not a 
reimbursable item. Water in single serving bottles is not reimburs~ble as a training expense. Contractor 
is· to encourage its employees to refill their own clear plastic bottles with water from the water dispensers 
located in the Curbside Management Program offices to take with them to their work locations. On days 
when the air temperature exceeds 85 degrees, Contractor may supply water in single serving clear plastic 
bottles to employees who cannot leave their work posts to obtain water refills. This water is l"eimbursable 
as it is related to maintaining the health and· welfare of the Contractor's employees who are working 
outside in locations without ready .access to potable drinking water. To be reimbursed, the distribution of 
the bottled water must be approved by the Airport Director or designee in writing and this approval must 
be included in the invoice with the reimbursement request. 

7. Section 6.5(g). Compensation - Reinibursement of Other Direct Costs is hereby replaced in its 
entirety to read as follm~s: 
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i. Reimbursement for expenses incurred in recruiting new non-management employees 
shall be approved in advance by Director. Such costs are to be reasonable and supported 
with actual invoices from the provider(s). 

ii. Reimbursement for employee background investigatioi1s through theAirport;s Security 
Access Office shall be limited in the first year of the contract to a total not to exceed 
$10,000 upon the submittal of receipts. In each subsequent year, reimbursements shall be 
limited to an amount not to exceed $1,500 upon the submittal of receipts. 

iii. Reimbursement for Airport employee-identification cards shall be limited in the first year 
of t!1e contract to an amount not to exceed $10,000 upon the submittal of receipts. In 
each subsequent year, reimbursements shall not exceed $1,,500 upon the submittal of 
receipts. However. costs for lost or stolen Airport employee identification cards are not a 
reimbursable expense. · 

iv. Reimbursement for Airport-approved employee name badges shall be limited in the first 
year of the contract to a total not to exceed $1,500 upon the submittal of receipts. In each 
subsequent year, the reimbursement amount shall not exceed $500 upon the submittal of 
receipts. However, costs for lost or stolen name badges shall not be a reimbursable 
expense. 

v. Unifonn purchase, rental and cleaning shall be a reimbursable expense for only line and 
immediate supetvisory personnel. Such costs are to be reasonable and supported with 
actual invoices from the provider(s). 

vi. Payroll services shall not be a reimbursable exprmse. Howeve1~ personnel timekeeping 
equipment provided by SFO or purchased through this agreement.for use by Contractor 
in staffing the Curbside Management Program, including maintenance ofsuch 
equipment, shall be reimbursable only if such costs are reasonable and necessmy and 
supported with actz~al invoices from the provider. Timekeeping equipment provided by 
Contractor is the sole responsibility of the. Contractor and related costs shall not be 
reimbursable. 

vii. City will not reimburse Contractor staff overtime that is not requested withjusttfication 
in writing by Contractor aizd approved in writing by Abport Director or his/her designee 
within one business day ~f the need for overtime to be ·worked. 

viii. Hourly wages and benefits for employees repeating a training course shal1 not be a 
reimbursable expense. · 

IX. Reimbursement for administrative office telephones will be limited to an annual lease 
amount of$5,400 (rental cost of six standard Airport ITI Avaya 8410D phones with 
local service) or the actual cost of administrative office telephones, whichever is less. 
Toll, long distance and dfrectory assistance calls are not reimbursable. 

x. Reimbursement for voice mail will be limited to an annual cap of $1,500 (cost of six 
standard ITT voice mailboxes) or the actual cost of voice mail, whichever is less. 

xi. City will provide the facsimile machine and the necessary consumables. 
xiL Reimbursement for an analog-facsimile phone line will be limited to an annual cap of 

$400 (cost of a standard Airport ITT analog data/fax line). Toll and long distance 
charges shall not be reimbursable expenses. 

xiii. The purchase of cellular phone or wireless messaging devices requires prior written 
approval by the Ailport Db;ector or his/her designee. {f approved, reimbi1rsementfor 
monthly service charges (excluding applicable telecommunications taxes and fees} shalt 
not exceed an average of$ I 00 per device. Toll, long distance and direct01y assistance 
calls are not reimbursable. 

xiv. Reimbursement for broadband Internet access will be limited to an annual cap of$ l ,800 
(cost of one Airport ITI broadband internet data line). Electronic mailbox charges shall 
not be a reimbursable expense. 

xv. Postage_charges for routine certified, first-class and priority mail letters emanating from 
other offices outside the Airport shall not be a reimbursable expense. 
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xvi. 

xvii. 

xviii. 
xix. 

xx. 

xxi. 

xxii. 

xxiii. 

XXlV. 

xxv. 

Express, next-day, or two-day shipments (e.g., OHL, Federal Express, UPS, etc.) shall 
not be a reimbursable expense unless it is part of an authorized purchase of equipment or 
other materials and supplies. · 
One business reply mail certificate for the retum of ground transportation customer 
comment cards and actual postal charges incurred with the returned business reply · 
comment cards shall be a reimbursable expense. 
Stationary and business cards shall not be a reimbursable expense. · 
City will provide and service computers and related peripheral equipment (e.g., printers,· 
monitors, etc.) use for administrative office functions. 
Computer software programs shall not be a reimbursable expense unless approved in 
advance by Director as City will provide for and maintain basic softWare for use in the 
computers (e.g., word processing, spreadsheet, database, operating system, anti-virus, and 
internet browser). 
Computer consumables (e.g., laser cartridges, inlrjet cartridges, floppy diskettes, paper, 
ticket cardstock, etc.) shall be reimbursable upon advance approval from the Airport only 
if said costs are reasonable and purchases were essential. 
City will provide and service a photocopier, as well as provide toner for said device. 
However, any other consumables not provided by City may be purchased by Contractor 
and reimbursable by the Airport only if advance approval was received by the Airport 
and said costs are rea~onable and essential. 
Other office equipment, materials and supplies are reimbursable only if such costs are 
reasonable and have been approved in advance by Director. 
Reimbursemen~ for insurance premiums allowable under this Agreement shall be limited 
to the amounts reasonably allocable to the contract. 
Service charges, finance charges, late paymentfees, and otherfees or.fines inc.luded on 
receipts and/or invoices for alfowabl.e reimbursable Otlier Direct Costs that are 
submitted to City for reimbursement shall not be reimbursable expenses. 

8. . Section 6.6. Compensation· Not to Exceed Amount is hereby amended to increase the total 
compensation payable by an amount not to exceed $4,557,975 for the period from July 1, 2013 through 
June 30, 2014 for a new total not to exceed amount of $14.636,8l4. 

9. Section 9. Submitting False Claims; Monetary Penalties is hereby replaced in its entirety to read 
as follows: 

9. Submitting False Claims; Monetary Penalties. 

Pursuant to San Francis~o Administrative Code §21.35, any contractor, subcontractor or 
consultant who submits a false claim shall be liable to the City for the statutory penalties set forth in 
that section. The text of Section 21 .35, along with the entire ~an Francisco Administrative Code is 
availa.ble on the web at: 
http://www.amlegal.com/nxt/gateway.dll?f=templates&fn=default.htm&vid=amlegal:sanfrancisco 
ca. A contractor, subcontractor or consultant will be deemed to have submitted a false claim to the 
City if the contractor, subcontractor or consultant: (a) knowingly presents or causes to be 
presented to an officer or employee of the City a false· claim or request for payment or approval; 
(b) knowingly makes, uses, or causes to be made or used a false record or statement-to get a false 
claim paid or approved by the City; (c) conspires to defraud the City by getting a false claim 
allowed or paid by the City; { d) knowingly makes, uses, or causes to be made or used a false 
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or 

· property to the City; or { e) is a beneficiary of an inadvertent submission of a false claim to the 
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City, subseq~ently discovers the falsity of the claim, and fails to disclose the false claim to the City 
within a reasonable time after discovery of the false claim. 

10. Section 23. Rights and Duties upon Termination or Expiration is hereby amended to add the 
following new section to the list of sections that shall suryive termination or expiration of this Agreement: 

72. PCI Data Security Standard Requirements for 3"1 Party Vendors 

11. Section 26. Notices to the Parties is hereby replaced in its entirety to read as follows: 

26. )'llotices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, or by e-mail, and shall be addressed as follows: 

To City: Elizabeth Mingle, 
Senior Transportation Planner 
Landside Operations. 
SFIA 
PO Box 8097 
San Francisco, CA 94128-8097, 
E-Mail: Elizabeth.Mingle@flysfo.com, 
Fax: (650) 821-6508 

To Contractor: D. Scott Hutchison 
Vice President, ABM 
FSP PPM Management, LLC:. 
45 East Broadway 
Salt Lake City, UT 8411 i 
Email: SHutchison@abm.com 
Fax: (866) 349-05i6 

And 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 473 
San Francisco, CA 94104 
Email: stadesse@pacificparkonline.com 
Fax: (415) 434-4455 

Any notice of default must be sent by registered mail. 
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c· 12. Section 34. Federal Non-Discrimination Provisions is hereby replaced in its entirety to read as 
follows: 

34. Federal Non-Discrimination Provisio·ns 

49 ClfR Part 21. Contractor for itself, its personai representatives, successors in interest, and 
assigp.s, as part of the consideration hereof, does hereby covenant and agree that Contractor shall 
maintain and operate the Airport facilities and services in compliance with all requirements 
imposed pu~·suant to Title 49,.Code of Federal Regulations~ DOT, Subtitle A, Office of the 
Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of 
Transportation - Effectuation of Title VI of the Civil Rights Act of 1964, as said regulations may 
be amended. Contractor, for itself, its personal representatives, successors in interest, and assigns, 
agrees that Contractor in its operatfon at and use of San Francisco International Airport, covenants 
that (1) no person on the grounds of race, color, national origin or sex shall be excluded from · 
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of said 
facilities; (2) that in the construction of any improvements ·on, over, or under the Airport and the 
furnishing of services thereon, no person on the grounds of race, color, national origin or sex shall 
be excluded from participation or denied the benefits of, or otherwise be subject to discrimination, 
(3) that Contractor shall use all City premise's in compliance with all other requirements imposed by 
or pursuant to Title 49, Code of Federal Regulations, DOT, Subtitle A- Office of the Secretary of 
Transportation, Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of 

·Transportation - Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations 
may be amended. These Regulations are incorporated as though fully set forth herein. Contractor 
agrees to include the above statements in any subs~quent contract that it enters into with 
subcontractors aQ.d cau$e those agreements to similarly include the statements, and cause those 
businesses to include the statements in further agreements. 

49 CFR Part 23. This Agreement is subject to the requirements of the U.S. Department of 
Transportation's regulations, 49 Code of Federal Regulations, Part 23. Contractor agrees that it will 
not discriminate against any business owner because of the owner's race, color, national origin, or 
sex in connection with the.award or performance of any concession agreement, management 
contract, or subcontract, purchase or lease agreement, or other agreement covered by 49 Code of· 
Federal Regulations Part 23. Contractor agrees to include the above statements in any subsequent 
contract covered by 49 Code of Federal Regulations, Part 23, that it enters and cause those 
businesses to similarly include the statements in further agreements. 

Failure by the contractor to comply with the requirernents of this section is a matedal breach 
of this contract, which may result in the tertnination pf this contract or such other remedy as the 
Airport deems appropdate. 

13. Section 65. Labor Peace I Card Check Rule is hereby replaced in its entirety to read as follows: 

65. Labor Peace /.Card Cb.eek Rule. Without limiting the generality of other provisions herein 
requiring Contractor to comply with all Airport Rules, Contractor shall comply with the Airport's 
Labor Peace I Card Check Rule, adopted on February 1, 2000, pursuant to Airport Commission 
Resolution No. 00-0049 (the "Labor Peace I Card Check Rule''). Capitalized tenns not defined in 
this provision are defined in the Labor Peace/Card Check Rule. To comply with the Labor . 
Peace/Card Check Rule, Contractor shall, among other actions: (a) Enter into a Labor Peace/Card 
Check Rule Agreement with any Labor Organization which requests such an agreement and which 
has registered with the Airport Director or his I her designee, within thirty (30) day~ after Labor 
Peace/Card Check Rule Agreement has been requested; (b} Not less than thirty (30) days prior to 
the modification of this Agreement, Contractor shall provide notice by mail to any·Labor 
Organization or federatioil of labor organizations which have registered with the Airport Director or 
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his I her designee (registered labor organi_zation"), that Contractor is seeking to modify or extend 
this Agreement; (c) Upon issuing any request for proposals, invitations to bid, or similar notice, or 
in any event not less than thirty (30) days prior to entering into any Subcontract, Contractor shall 
provide notice to all registered Labor Organizations that Contractor is seeking to enter into such 
Subcontract; and (d) Contractor shall include in any subcontract with a Subcontractor perfo1ming 
services pursuant to any covered Contract, a provision requiring the Subcontractor performing 
services pursuant to any covered Contract, a provision requiring the Subcontractor to comply with 
the requirements of the Labor Peace/Card Check Rule. If Airport Director determines that 
Contractor violated the Labor Peace/Card Check Rule, Airport Director shall have the option to 
terminate this Agreement, in addition to exercising all other remedies available to him I her. · 

14. New Section 72. PCI Data Security Standard Requirements for 3rd Party Vendors is her~by 
added to the Agreement as follows: 

72. PCI Data Security Standard Requirements for 3rd Party Vendors. 

a. The provisions set forth in this subsection apply to a· Vendor who is a "Service Provider" that 
either itself, or through a processor, its agent, or subcontractor, stores, processes, handles or transmits 
cardholder data in any manner. For purposes of this subsection, the tenn "Cardho1der Data" means 
personally identifiable data about the cardholder (i.e. the plastic card number, card expiration date in 
combination with the plastiC card number, cardholder name in combination with the plastic card numbers, 
and so on), ~signed by the card issuer that identifies the cardholder's account or other cardholder 
personal infonnation. For purposed of this section, a "Service Provider" means any person or entity that 
maintains, processes, transmits or otherwise is pennitted access to Cardholder Data, including through its 
provision of services to City. Customer Information shall include cardholder data and such other 
customer info1mation as may be defined elsewhere in this Agreement. 

(1) Service Provider represents and warrants that it shall implem~nt and maintain Payment 
Card Industry Data Security Standard Requirements ("PCI Data Security Standard Requirements~') for 
Cardholder l)ata, as they may be amended from time to time. The current PCI Data Security Standard 
Requirements are available on the following Internet site; https://www.pcisecuritystandards.org/:. As 
evidence of compliance, Serv~ce Provider shall provide, when requested, current evidence· of compliance 
with these data security standards certified by a third party authority recognized by the payment card 
industry for that purpose. 

(2) Service Provider shall maintain and protect in accordance with all applicable Federal, 
state, local, and PCI laws. rules and regulations the security of a1i Cardholder Data with performing the 
Services on.behalf of City. Service Provider shall use reasonable precautions, including but not limited 
to, physical, software, and network security measures, employee screening, training, and supervision, and 
appropriate agreements with employees, to prevent anyone other than City or its authorized employees 
from monitoring, using, gaining access to, or learning the import of the Cardholder Data; protect 
appropriate copies of Cardholder Data from loss, corruption, or unauthorized alteration; and prevent the 
disclosure of passwords and other access control infonnation to anyone other than authorized City 
employees. 

(3) Service Provider shall indemnify, defend, protect, and hold City hannless from and 
against any and all claims, losses, damages, notices, and expenses, including without limitation, any fines 
which City.may be required to pay, which result from Service Provider's breach of the.provisions of this 
Section. Without limiting the generality of the foregoing, it is expressly agreed that if City pays any fine 
in connection with a breach by Service Provider of the provisions of this Section, the foregoing indemnity 
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obligation shall require Service Provider to reimburse City the full amount of such fine within thirty (30) 
days of City delivering written notice to Service Provider of City's payment of such fine. Service 
Provider, at its sole expense, shall fully coop~rate with any investigation of any data loss or other breach 
of Service Provider's obligations under this Section. 

. . 
b. The use of Cardholder Data is specifically restricted to only those applications directly 

pertaining to payments, including transaction authentication, or a required by applicable law. 

c. If there is a breach or int111Sion of, or otherwise unauthorized access to Cardholder Data 
stored at or for Service Provider, Service Provider shall immediately notify City, in the manner required 
by the PCI Data Security Standard Requirements, and provide City and the acquiring financial institution 
and their respective designees access to Service Provider's facilities and all pertinent records to conduct 
and audit of Serv!ce Provider's compliance w~th the PCI Data Security Standard Requirements. Service 
Provider shall fully cooperate with any audits of their facilities and records provided for in this paragraph. 
Any costs incurred as a result of the breach or audit shall b.e the responsibility of Service Provider. 

d. Service Provider shall maintain appropriate business continuity procedures and systems to 
. ensure availability and security of Cardholder Data in the event of a disruption, disaster, or failure of 

Service Provider's primary data systems. 

e. Service Provider's a1;1d its successor's and assigns', compliance with the PCI Data Security 
Standard Requirements expressly survives termination or expiration of this Agreement. 

f. Destrnction of Cardholder Data must be completed in accordance with Sect.ion 9 of the PCI 
DSS. 

15. . Appendix A, Services to be provided by Contractor, Section lA. Scope of Work: Taxicab 
Dispatchers is hereby replaced in its entirety to read as follows: 

Taxicab Dispatchers·- Contractor will staff and manage the Airport's taxicab dispatching program 
011 the center island of the ·arrivals level of the Airport Tenuinals and h1side the Airport's Domestic Short 
Term Parking Garage (Airport Garage). There are a total of seven (7) zones/stations that shall be staffed 
by Contractor's personnel: 2 at Terntinal l/Non-SF Taxicab, 1 at Tenrtinal 2, 1 at Terminal 3, l at the 
International Tenninal, 1 in the Main Taxicab Holding Lot, l, 1 in the 1st Taxicab Overflow Lot, and lat 
the entry to the Taxicab holding lots. There shall be a minimum of one ( l) taxicab dispatcher in the 1st 
Taxicab Overflow Lot inside the Airport Garage and at each of the taxicab loading zones on the arrivals 
level of the domestic terminals from 7:00 a.m. to 1 :00 a.m. (or 2:00 a.m. upon request by the Airport 
Director or his/her designee) daily, including weekends and holidays. The Main Taxicab Holding Lot 
shall be staffed with a minimum of on·e (I) taxicab dispatcher from 8:00 a.m. to midnight daily includjng 
weekends and holidays. The Taxi Lot entry area shall be staffed-with a minimum of one (1) taxicab 
dispatcher from 07:00 a.m. to midnight daily including weekends and holidays. The taxicab loading zone 
fronting the International Terminal shall be staffed with a minimum of one (1) taxicab dispatcher from 
8:00 a.m. to I :00 a.m. daily including weekends and holidays. Taxicab dispatchers shall also arrange 
ground transportation services to those with special needs (e.g., physically disabled, visually impaired, 
and the elderly) upon request. In the event oflate flights or other circumstances !!S determined by Airport 
staff, dispatchers may be required to work on an overtime basis as needed. Contractor shall prepare 
written operational procedures for taxicab dispatchers that must be approved by Director or his designee 
in writing and may be revised periodically as requested by Director or his designee as needs change. 
Contractor will be required to develop and implement improvements to the taxicab dispatching program 
upori the written request of Director or his designee. ' 
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16. Appendix A, Services to be provided by Contractor, Section IA. Scope of Work: Security 
Guards shall be deleted from th~s Agreement as City did not assign this work to Contractor. 

17. Appendix B. Calculation of Charges is hereby amended to increase the total compensation 
payable by an amount not to exceed $4,557,975 for the Fiscal Year 2013-2014 commencing July I, 2013 
for a new total compensation payable in an amount not to exceed $14,636,814 and to add the attached 
Supplemental Calculation of Charges for the one-year option period: 

Appendix B-1 I Annual CosH•roposal Summary- FY 13-14 Supplement 
·Appendix B-2 I Management Fee & Other Direct Cost Schedule Summary - FY 13-14 

Supplement 
Appendix B-3 I Hourly Salary Ranges Summary- FY 13-14 Supplement 
Appendix B-4 I Cost Proposal Summary- Shared Ride Van Curb Coordination - FY 13-14 

Supplement 

18. Appendix D. Performance Measures is hereby deleted ill its entirety and replaced with the 
attached Appendix D. 

19. Effective Date. Each of the modifications set forth in Sect~on 2 shall be effective on and after July 
1, 2013. 

20. Legal Effect. Except as expressly modified by this Amendment, .all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. · · 

CITY 
AIRPORT COMMISSION 
CITY AND COUNTY OF 
SAN FRANCISCO 

By: --:;;:: ~~ t'\e..y..,,., 
John L. Martin, ii'port Direct<lu· ¢'., .... 

Attest: 

Resolution No: ~1=3'-'-0=-=0=0:...5 _____ _ 

Adopted on: January 15, 2013 

Approved as to Form: 

Dennis J. Herrera 
City Attorney · 

By 

AIR-550 (7-1 i) 

CONTRACTOR 

~:::=::=::::::::=::::::==::::::..­
'o { S"&lf /klc/l;;m 

Printed Name 

:fe'41&/ 0c6 f}t;eJ1.b<11.if 
Title 

FSP PPM Management, LLC 
Company Name 

80706 
City Vendor Number 

1/ s-g > d~ le- s/;J- 1~i1 ~tJI 
Address . 

/o51ing;/;s 1 t:I:, fMI) 
City, State, ZIP 

&;l-?/11- lfltf. 
Telephone Number 

27-3:rr 77/ r 
Federal Employer ID Number 
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APPENDIX.B 
Calculation of Charges 
FY 13-14 Supplement 

Contractor shall be paid an amount not to exceed that stated in the attached Annual Cost Proposal 
submitted by Contractor and approved· by Director for the first year of this Agreement. Any changes to 
the Annual Cost Proposal require the written approval of Director or his designee. 

Included as follows in Appendix B -FY 13-14 Supplement are the following: 

Appendix B-1 I Annual Cost Proposal Summary- FY 13Ml4 Supplement 
Appendix B-'2 /Management Fee&' Other Direct Cost Schedule Summary- FY 13-14 

Supplement · · · · 
Appendix B-3 I Hourly Salary Ranges Summary- FY 13M14 Supplement 
Appendi~ B-4 /Cost Propos~I Summary-Shared Ride Van Curb Coordination-FY 13-14 

Supplement 
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Appendix B-1 /Annual Cost Proposal Summary- FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGRAM [Airport Funded Program] ~ J_uly 1, 2013 to June 30, 2014 

Projected 

~ Houri)'. Rates Period Costs Total Period 
Direct Labor Costs !:iQ.Y.t2 Costs 

July- Jan.·. 
Dec " June~ 

Program Staff - Classification 
1. Curbside Managers 7,401 x $27.02 $28.37 $ 204,974 
2. Taxi Supervisors 8,490 x $22.41 $23.08 $ 193,134 
3. LimoNan Supervisors 8490 x $19.47 $20.25 = $ 168,!>94 
4. Taxi Dispatchers 64,203 .x $19.32 $19.89 $ 1,258,715 
5. Van Coordrnator 0 x $15.69 $16.16 $ 
6. Limo Monitor 3,401 x $15.69 $16.16 $ 54,171 
7. Smartcard Administrative Asst. 5,083 x $20.39 $20.39 = $ 103,633 
8. Cashier Supervisor (30 Day Max.) 542 x $25.13 $25.89 $ 13,826 
9. Taxi Cashiers (30 Day Max.) 2,232 x $21.68 $22.33 = $ 49,122 
10. Assistant General Manager 2,090 x $34.66 $34.66 $ 72,438 

subtotal $ 2;!18,608 
Fringe Benefits 

Payroll Taxes 
FICA $ 192,792 
FUTA $ 34,022 
SUI $ 156,250 

Health lnsuraAce $ 339,509 
Oisabillty Insurance $ 
Life!Aocldent Insurance $ 7,440 
Compensated Lea1.e $ 401,548 
Pension $ 142,021 

Subtotal $ 1,273,581 

Other Direct Costs Subtotal $ 432,876 

Management Fee Subtotal $ 732,911 

Total Airport Funded Proposal $ 4,557,975 

Notes: 
• Current lhion CBAs expre Decertber 31, 2013. 
- Naw Uilon contract starts January 1, 2014. The contract has not yet been negoUated and salary and benefit cost changes are no! J<now n at lhl$ time. 

For 9.Jdgetng an averaga of 3% houny wage Increases Were assumed. 
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Appendix. B-2 /Management Fee & Other Direct Cost Schedule Summary - FY 13-14 Supplement· 
CURBSIDE MANAGEMENT PROGRAM [Ahport Funded Program) -July 1, 2013 lo June 30, 2014 
Page 1of2 

Salaries-Curbside Managem1mt Program On.Site Management Staff 

Annua I Salary 

1 G.eneral Manager $ 95,{)00 
Subtotal 

Fringe Benefi~ Curbside Management Program On-Site Management Staff 
Pavroll Taxes 

FICA $ 7,268 
FUTA $ 760 
SUI $ 5,890 

Health Insurance $ 5,484 
Dlsab!Uty Insurance $ 
Life/Accident Insurance $ 330 
Compensated Leave $ 
Pension $ 2850 

Subtotal 

Regulred Insurance 
Worl<ers Compensation -Airport Funded $ 122,543 
Workers Comp811$atlon - Van Coordinalois $ 75,764 
Cammerclal G13neral Liability• (includes Van Budget Cosls) $ 13,031 
Business Auto Llability• (incfu~es Van Budget Costs) $ 8,833 

Subtotal 

Overhead & Profit" 
0';1lr/iead & Prufil- Van Operations 
Overhead & Pruitt- Airport Funded 

TO_TAL CALCULATED ANNUAL MANAGEMENT FEE 

Monthly Management Fee 
Notes: 
" R-ofil reduced to 6% per the contract 

P11rlod Fee 
Componets 

$ 95,000 

$ 22.581 

$ 220,170 

$ 145,391 
$ 249,769. 

$ 732,911 

$ 61,075.94 
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( Appendix 8~2 /Management Fee & Other Direct Cost Schedule Summary- FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGRAM [Airport Funded Program]· July 1, 2013 to June 30, 2014 
Page 2 of2 

Other Direct Costs-Itemized List 

Airport JD Badges {1) 
Flngerprints 
Background in-.estigations 
Broadband Internet Connection (1) 
Business Reply Postage Fees.Customer Feedback cards 
Computer Software 
Fax line (1) 
Materials & Supplies (lncludes Computer Consumables) 
Name Badges (1) 
Office Equipment 
Postage (1) 

Radio Equipment and Service/Maintenance Agreement 
Recruitment (Excluding Management Staff) 
Telephone Equipment & Serl.lee ( 1) 
Telephone Voice Mail 
Cellular phones ( 4) 
llckeUForm Prinl!ng (Excluding Letterhead/ Business Cards) (1) 
Uniform Purchase, Rental & Cleaning (Line & Super'iisory Staff Only)(1) 
Vehicle Leases 
Vehicle Opefallng and Maintenance Costs (Except Insurance) 
Service rncentli,e Program (1) 
Professional Services for Customer Service Training 
Mystery Shopper Expenses * 
Cubic Contract 
Ventek Contract 
TMS/GTMS System 
Other Costs Not Specifically Excluded by the Contract 
other Outside Sef\1ces 

Notes: 
(1} Relrrbursemen(s are foiled. See RFPfor additional detru'Js •. 
• Given the signifiaruice of the Mfs!ery Shop A'ogramw e have added a Ina Item il the budget. 
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$ 1,650.00 
$ 2,200.00 
$ 2,750.00 
$ 1,980.00 
$ 1,210.00 
$ 660.00 
$ 440.00 
$ 12,705.00 
$ 580.00 
$ 1,320.00 
$ 1,100.00 
$ 8,910.00 . 
$ 3,630.00 
$ 6,600.00 
$ 1,870.00· 
$ 12,430.00 
$ 30,360.00 

. $ 17,050.00 
$ 6,600.00 
$ 7,040.00 
$ 1,925.00 
$ 13,420.00 
$ 21,890.00 
$ 38,500.00 
$ 19,250.00 

$ 100,000.00 
$ 116,806.00 
$ 

TOTAL OTHER DIRECT COSTS:_$...._~-"43_2..:...,B-'-7.:.:6.""00:... 
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Appendix 8-3 /Hourly Salary Ranges Summary- FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGRAM [Airport Funded Program] - July 1, 2013 to June 30, 2014 

Management Position Rate (1) (2) .Basis 
July- Dec Jan.· June 

1. General Manager $ 47.04 $ 47.04 Salary 

Staff Position 
1. Curbside Managers $ 27.02 $ 28.37 Sala~ 
2. Taxi Supervisors $ 22.41 $ 23,08 Hourly: 
3. Limo/Van Super\isors $ 19.47 $ 20.25 Hourly 
4. Taxi Dispatchers $ 19.32 $ 19.89 HoUrl}:' 
5. Van Coordinator $ 15.69 $ 16.16 Hourly 
6:Llmo Monitor $ 15.69 $ 16.16 Hourly: 
7. Smartcard Admlnistra!i-.e Asst. $ 20.39 $ 20.39 Hourl}:' 
8. Cashier Supervi.sor (30 Day Max.) (5) $ 25.13 $ 25.89 Hou di' 
9. Taxi Cashiers (30 Day Max.) $ 21.68 $ 22.33 Houri}:' 
10. Assistant General Manager $ 34.66 $ 34.66 Salary 

NOTES 
(1) Rate forall hourly and non-exerrpt posHions Includes overtilm factor and subject to coUective bargaining agreerrants. 
(2} Rate shown Is an average and can vary by seniority pursuant to collective bargaining agreerrents. 
(3} For OT Status, ExerrJit- No Overtirr.e Paid lo Errployee and N:in-8<elllll - Blgible for Paid CNerllrre. • 

OT Status 

Exempt 

Exempt 
Non-Exempt 
Non-Exempt 
/I.ton-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 

Exempt 

{4) There wm be new CBAs negotiated by the Contractor effective January 1, 2D14and as such !he labor rates may change during the contract term and 
may be amanded without a for1r0f rmdlficalion of !he conlract. 
(5) cashier Supervisor Rate= Taxi Cashier+ 15% 
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( Appendix B-4 /Cost Proposal Summary- Shared Ride Van Curb Coordination - FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGFAM [Non· Airport Funded Program}· July 1, 2013 to June 30, 2014 
Page 1 of2 · 

Direct Labor Cost Charged lo 
poor-to-Door Van Op!l[ators 

Pro!ected 
Period 
Hours 

Hourly Rates• 

July· Jan. -
Dec• June -

Program Staff- Classification 

1. Van Coordinator 94,454 x $15.69 $ 16.16 

Fringe Benefits 
Payroll Taxes 

·FICA 
FUTA 
SUI 

Health Insurance 
Disability Insurance 
Life/Accident Insurance 
Compensated Lea-.e 
Pension 

Other Direct Cost Charged to Shared Rida Van Operators 

Period Costs 

$ 1,504,397 

$ 128,737 
$ 22,718 
$ 104,336 
$ 350,798 
$ 
$ 4488 
$ 178,444 
$ 71,027 

Total Period 
Costs 

Subtotal: $ 1,504,397 

Subtotal: -'$'----'8-'-60"'-,5=-4~9-

$ 48,230 

ManagemantFee Charged lo Shared Ride Van operators, Including 01,grhead & Profit (lnalude<i In Airport-funded ACP) _$~-----

Premiums-Non Airport Funded Portion Only 
Required lnsura nee 

Workers Compensation (Included In Airport.fund~d ACP) 
Commercial General Liability .. 
Business Auto Liabillty" 

$ 
$ 
$ 

Subtotal:_$~----

Contingency $ 10,000.00 

Total Non-Airport Funded Proposal $ 2,423,176 

A QJrrent Uiion CBAs expire Decerrber 31, 2013. 
- l'ew Lhlon contract starts January 1, 2014. The conlraat has not yet been negotiated and salary and beoef~ cost changes are not known at this time. 

For Budge!lng an average of 3% hourly wage Increases were assurred. 
• Includes OT prenium 
K Conmerclal General Liabifrty Costs of $6,205 and Business Auto liablity Costs of $4,206 are in the Airport Funded proposal per SfO staff 
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Appendix B-4 /Cost Proposal summary- Shareq Ride Van Curb Coordination - FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGRAM [Non-Airport Funded Program] - July 1, 2013 to June 30, 2014 
Page 2of2 

Other Direct Costs- Ito mlzed List 

New Hire Training 
Professional De;elopment and Training 
Serhce lncentlw Program 
Drug Test, Background Checks and Physicals 
SFO ID Badges 
Name Badges 
Uniform Purchase/Rental/Cleaning 
Radio purchase/repair 

Period Fee 
Components 

$ 2,756.25 
$ 2,756.25 
$ 1,323.00 . 
$ 4A1o.oo 
$ 1,653.75 
$ 330.75 
$ 25,000.00 
$ 10,000.00 
$ 
$ 

TOTAL OTHER DIRECT COSiS !Charged to Shared Ride Van Operators]: $ 48,230.00 

Notes: 
{ f) Reirrouraemenls are liniled. See Contract for add1Uonal dela!s. 
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( APPENDIXD 
PERFORMANCE MEASURES 

The following standards will be among those used by Director to evaluate the pe1fo11nance of the· 
Airport's Curbside Management Program at San Francisco Intemational Airport commencing with the 
new agreement effective July 1, 2013. Summa.ry and documentation of Perfonnance Measures will be 
submitted to Landside Operations Quarterly for the previous· quarter. Note that additional perfonnance 
standards may be established by Director as set forth in any futu~-e contract amendments. 

The overall goal for the Contractor is to score an overall average of 3.0 out of 5 .0. 
' . 

I. Contractor will strive to run an operation that has zero. lost time injuries in each Fiscal Year 
utilizing the OSHA Fonn 300. 

5 Points (Excellent) 
4 Points (Above Average) 
3 Points (Average) 
2 Points (BelowAverage) 
1 Point (Poor) 
0 Points (Very Poor) 

No Lost Time Injuries per Fiscal Year 
One Lost Time Jnjwy per Fiscal Year 
Two Lost Time Injuries per Fiscal Year 
Three Lost Time Irif uries per Fiscal Year 
Four Lost Time Injuries per Fiscal Year 
Five or More Lost Time Injuries per Fiscal Year 

2. . Contractor will maintain an active Safety Committee, conduct monthly Safety Committee 
meetings, report and document safety hazards as they are identified, and document the resolution 
of ~11 hazards each Fiscal Year. · · 

5 Points (Excellen't) 

2 Points (Below Average) 

0 Points (Very Poor) 

All Monthly Sqfety Corr,1mittee Meetings Conducted and 
D~cumented as Scheduled each Fiscal Year 
One or Two Monthly Safety Committee Meetings Not Conducted 
and Documented as Scbedilled each Fiscal Year 
-Three or More Monthly Safety Committee Meetings Not 
Conducted and/or Documented as Scheduled each Fiscal Year 

3. Contractor shall strive to provide excellent customer service to all passengers seeking ground 
transportation using th~ Airport's Curbside Management Program and receive a minimal number 
of passenger complaints throughout each Fiscal Year. 

5 Points (Excellent) 

4 Points '(Above Average) 

3 Points (Average)· 

2 Points (Below Ave.rage) 

I Point (Poor) 

0 Points (Ve1y Poor) 

AIR-550 (7-11) 

Average of Zero to Three Valid Pas~enger Complaints Received 
Each Quarter per Fiscal Year 
Average of Four to Seven Valid Passenger Complaints Received 
Each Quarter per Fiscal Year 
Average of Eight to Eleven Valid Passenger Complaints Received 
Each Qumter per Fiscal Year · 
Average of Twelve to F~fteen Valid Passenger Complaints 
Received Each Quarterper Fiscal Year 
Average of FoU11een to Seventeen Valid Passenger Complaints 
Received Each Quarter per Fiscal Year ' 
Average of Eighteen or More Valid Passenger Complaints 
Received Each Quarter p~r Fiscal Year 
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4. Contractor wiII ensure that new employees receive the required initial training and point of 
service training for their position before being assigned to a solo work shift on the curb. All new 
employee training and status shall be documented and updated regularly when_ conditions change. 

5 Points (&cellent) 

0 Points (Ve1y Poor) 

All New Employees Received the Required Training during Fiscal 
Year · 
One o,. More New Employees Did Not Receive the Required 
Training Before Being Assigned a Solo Work Shift during Fiscal 
Year. 

5. Recurrent annual employee customer service training to occur during the third quarter of the 
Fiscal Year. All recurrent training and status shall be documented and updated regularly when 
conditions change. 

5 Points (Excellent) 

2 Points(Befow Average) 

0 Points (Ve1y Poor) 

Customer Service Training of All Employees Conducted and 
Documented as Scheduled · 
Customer Service Tra~ning Conducted and Documented as 
Scheduled ,but not all Employees Attended, unless there were 
Extenuating Circumstarrces Approved by Aitport Director or 
his/her designee, · 
Customer Service Training not Conducted and/or Documented 
as Scheduled. 

6. Curbside Management Program management will conduct weekly supeIYisory and management 
meetings, the topics of which will be documented and set forth quarterly. Regularly scheduled 
meetings that fall on a holiday are exempted. · 

5 Points (Excellent) 

4 Points (Above Average) 

· 3 Points (Average) 

2 Points (Below Average) 

I Point (Po01l 

0 Points (Very.Po01l 

All Scheduled Meetings Held and Documented each quarter per 
Fiscal Year 
One or Two Scheduled Meeting Missed or not Documented each 
quarter per Fiscal Year 
Three or Four Scheduled Meetings Missed or not Documented 
each quarter per Fiscal" Year 
Five or Six Scheduled Meetings Missed or not Documented each 
quarter per Fiwal Year · 
Seven or Eight Scheduled Meetings Missed or not Documented 
each qtiarter per Fiscal Year 
Nine or More Scheduled Meetings Missed or not Documented 
each quar"ter per Fiscal Year 

7. Curbside Management Program management will provide and document on-going 
communications between Curbside Management Program team members and management 
personnel, which may included Changes in Standard Operating Procedures, Posted 
Memorandums, Individual Infonnal retraining documented in training logs and Shift Reports, 
Shift Bid Documentation, Disciplinary Grievance Log, and a Summary of Employee Annual 
Appraisal Scores (in the z•ltl quarter of the Fiscal Year.).. . . · . · 

S Points (Excellent) 

AIR-550 (7-11} 

Documentation of On-Going Communications between 
Management and Team Members Provided each Quarter during 
the Fiscal Year 
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0 Points (Ve1y Pom1 No Documentation qfOn-going Communications between 
Management and Team Members Provided each Quarter during 
the Fiscal Year. 

8. Curbside Management Program management will provide documentation of on-going employee 
customer service training and communications between Management and team members. 

5 Points (Excellent) 

0 Points (Ve1y Poot1 

Documentation of On-Going Employee Customer Sen>ice 
Training and Comnumi~ations betrveen Management and Team 
Members Provided each Quarter. 
Documentation of On-going Employee Customer Service 
Training and Communications between Management and Team 
Members not Provided each Quarter: 

9. Contractor shall provide all staff with adequate training in preparing and/or reviewing written 
·incident reports. Clear and well-written incident reports shall be submitted weekly to Landside 
Operations, after review by Contractor. 

5 Paints (Excellent) 

4 Points (Ab.ave Average) 

3 Points (Average) 

2 Points (Below Average) 

I Point (Poor) 

0 Points (Ve1y Poor) 

All Reports Revle·wed by Contractor and All Valid-Repo1'ts 
Transmitted to Landside Operations within One Week of the 
Date of the Incident per Quarter during the F.i.scat Year 
One to Five Valid Repotfs Missed by 9ontractor and Not 
Transmitted toLandside Operations within One Week of the 
Dale of the Incident per Quarter during the Fiscal Year 
Six to Ten Reports Missed by Contractor and Not Transmitted to 
Landside Operations within 0~1e Week from the Date of the 
Incident per Quarter during the Fi.seal Year 
Eleven to Fifteen Valid Reports Missed by Contractor and Not 
Transmitted to Landside Operations within One. Week of the 
Date of the Incident per Quarter during the Fiscal Year 
Sixteei1 to T·wenty Valid Reports Missed by Contractor and Not 
Transmitted to Landside Operations within One Week of the 
Date of the Incident per Quarter during the Fiscal Year 
Twenty-One or Mm·e Valid Reports Missed By Contractor cmd 
Not Transmitted to Landside Operations within One Week of the 
Date of the Incident per Quarter during the Fiscal Year. 

10. Curbside Management Program management is expected to be extremely prudent with any and 
all funds received by the Airport to staff arid manage the Curbside Management Program. 

5 Points (Excellent) 

4 Points (Above Average) 

3 Points (Average) 

AIR-550 (7-11) 

Billed expenditures for the Fiscal Year are 10.00% or more 
below the budget agreed upon between Contractor and City as 
setforth in the Annual Cost Proposal excluding any special 
budget ·requesisfrom the Ailport 

·Billed expenditures for the Fi.seal Year are between 5.00% and 
9. 99% or more below the budget agreed upon between 
Contractor and City as set forth in the Annual Cost Proposal 
excluding any special budget requests from the Airport 
Billed expenditures for the Fiscal Year are between 0.00% and 
4.99% below the budget agreed upon between Contractor and 
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· 2 Points (Below Average) 

I Point (Poor) 

0 Points (Ve1y Poor/ 

. .1/' 
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AIR-550 (7-11) 

City as set.forth in the Annual Cost Proposal excluding any 
special budget requestsfrom the Airp01t 
Billed expenditures.for the Fiscal Year are bet:Ween 0.99% and 
4. 99% above the budget agreed upon betwee!Z Contractor ancf 
City as set.forth in the Annual Cost Proposal excluding any 
special budget requestsfi·om the Aiiport 
Billed expenditures.for the Fiscal Year are between .5.00% and 
9.99% above the budget agreed upon between Contractor and 
City as set.forth in the Annual Cost Propo_sal excluding any 
special budget requests from the Ai1port 

· Billed expenditures for the Fiscal Year are 10. 00% or more 
above the budget agreed upon beMeen Contractor and City as 
set.forth in the Annual Cost Proposa~ excluding any special 
budget requests from the Airport 
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City and County of Sa.11 Francisc-0 
Airpol't Commission· 

P.O. Box 8097 
San Francisco, California 94128 

Agreement between.the City aml County of San F1·ancisco and 

FSP PPM Management, LLC 
C.cmfract No. 8994 

This Agreement is made this 1st day of October~ 20101 in the City and County of Sa11 Francisco, State of 
California, by and between:FSP PPM Management, LLC, 515 Sowth Flower St1·eet, Suite 32-00, Los 
Angeles, CA 90071 hereinafter referred to.as "Contractor/' and the City and County of San Francisco, a 
municipal corporation, hereinafter refer1-ed to as "City," acti11g by and through its Ail'port Commission or 
the CommiSsion's designated agent, hereinafter referred to as "Commission.>' 

Recitn.Is 

WHEREAS, Commission wishes to engage an independent contractor to operafo a comprehensive 
curbside management program to 111011itor and oversee the shared ride van, limousine, and taxicab 
operatio11s at the San Francisc.o In~emational Airpo1t; and, 

WHEREAS, Commission is authorized to enter into all contracts which relate to matters unde1· its 
jurisdiction; and · 

WHEREAS, a Request for Proposal C'RFP") was issued on February 1, 2010, and City selecteq 
Con.tractor as the highest qml.lifled scorer pursuant to the RFP; and 

WHEREAS, Commission awarded this contract to Contractor on July 6, 2010, p111·suaut to Resolntion 
No.10·0228; and. 

WHEREAS, Contractor nipreseuts and warrants that it is qualified to perform the services requil'ed by 
City as set 'forth unde1· this Con ti·act; and, 

' 
WHEREAS, approval fo1· this Agreement was obtained when the Civil Service Commission approved 
Contra.ct nutnber 4100-09/10 on Ma1·ch 15, 2010; · 

Now1 THEREFORE, the parties agree as follows: 

1. Defrnell Tel'ins 

As used in this Agreement, the following capitalized terms sliall have the following meanings: 

1.1 "Actual Direct Costs~• meaits a111ou11ts actually incurred and paid by Contractor for the direct 
costs of providing the Services required under this Agreement. Actual Direct Costs inch1de salal'ies and 
fringe benefits for dire.ct labo1· (which excludes those of the On-Site Management Staff); and materials, 
s:llpplies, and other direct cost$ specifically pl'Ovided for in the Annual Cost Proposal submitted by 
Contractor· and approved by City as provided for in Section 6.5, '~Reimburseme11tofOther Dit'ect Costs". 
Actual Direct Costs specifically exclude depreciation~ debt-related interest, a11y fi11es or judgments levied 
!=lgainst Contractor, costs associated witl1 any components of Ute Management Fee, any costs to be paid 
directly by the shared ride van operators> and any other indirect costs. Contractor and City agree that 
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( Generally Accepted Accounting Principles (GAAP) shall govern the resolution of any disputes tegarding 
the definition and classification of any cost. 

1.2 "Affiliate" means a per.son, bushress, business or other entity that directly or indirectly at1d/or 
through one 01· more intermediades, controls or is controlled by, or is under common contml with 
Contractor. 

1.3 "Airport Rules" means the Airport's Rules and Regulations, as the same may be amended 
from tlme to time. 

1.4 "Airpo1t~s TI Guide:' means the Airport's Tenant Improvement Gulde, as the sam.e may be 
amended from time to time. 

1.5 "Annual Cost Proposal" means the annual cost proposal p1·epwed and submitted by 
- Contractor and approved by Commission. Such Allnual Cost Proposal shall set fotth the proposed 

Management Fee and Actual Dfrect Costs. 

1.6 ."CPI,, means the 9onsumer Price Index published by th~ US Depal'ttne11t ofLabor, Bul'eau of 
Labor Statistics known as "Services Less Rent or Sheltet-AU Urban Consumers- San 
Francisco/Oakland/San Jose, California}' In the event such index is discontinued, then ('CPI" shall mean 
an index chosen by Director that is, in Dfrectol'' s i·easouable judgment, comparable to the index specified 
above: 

1. 7 1•curbside Management Program On~Site Management Staff> shall mean the positions set 
forth below effective July 1, 2-0 IO. · - · 

Ge11~1·al Manager 

1.8 «Environmental Laws" shall mem1 any Federal, State, iocai, 01· administrative Taw, rule, 
regulation, order, orrequiretnent relating to industrial11ygiemi, et~viromnental conditions or hazardous 
materials, whether now in effect or hereafter adopted , including the Comprehensive Environmental 
Response, Compensation_and Liability Act of 1980, as amenped (42 U.S.C. §9601, et. seq.), the 
Resources Conservatio.p. and Recove1y Act of 1976 ( 42 U.S.C. §9601, et. seq.), the Clean Water Act (33 
U;S.C. §1251, et. seq.), the SafeDrinkingWatetAct(l4 U.S.C. §401, et. seq.)1 the Hazardous Materials 
Transportation Act (49 U.S.C. §1801, etc. seq.), the Toxic Substance Control Act (15 U.S.C. §2601, et. 
seq.), the California Hazardous Waste Control Law (California Health and Safety Code §25100; et. seq.), 

__ the Porter~Cologne Water Quality Control Act (California Water Cpde §130001 et. seq.), and the Safe 
Ddnking Water and Toxic Enfo1·ceme11t Act of 1986 (California Health and Safety Code §25249.5, et. 
seq.). 

1.9 '~aoilities" means, collectively, each of the designated.groimd transp01tation loading zones 
and -ancillary equipment and systems encompassed in this-Agreement. Commission reserves the l'ight to 
expand c~· contract the Facilities to include or exclude any new or existing ground transportation loading 
zones, equipment and/or systems. to accommodate the Airpo1t's needs, all as determined at the Directot•' s 
sole discretion. In the everit the Facilit~es art? expanded or contracted, the Maiiagement Fee shall not be 
adjusted'. 

1.10 "Fiscal Year" means the City and County of San Fnincisco?s budget ye.ar from July l through 
June 30 of the following calendar year. 

1.11 "Hazardous Materials" sliall mean any material that, bect:).use of its quantity, concentration, 
physical or chemical characteristics, is deemed by any Federal, State, or local government authority to 
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pose a present or potential hazard to human he~Jth 01· safety, or to the environment. "Hazardous Material» 
includes, without limitatio~ any material or substance defined as a "hazardous substance" or "polluta11f' 
or "contaminant" pursuant to any Envll'onmental Law; any asbestos and asbestos containing materials; 
petroleum (including crude oil or any .fraction thereof), natural gas or natural gas liquids, and any 
materials listed in the Airport's TI Guide. 

1.12 "Laws" means_, collectivelyy aU·present and futme Federal, State, and local laws, as tl1e s,ame 
may be amended from time to time, whether foreseen or unforeseen, ordina1:y as weil as extraordinary, 
it1cluding all laws relating to (a) health and safety; (b) disabled access, incli1ding the Americans wlth 
Disabilities Act {42 U.S.C. §12010, et. seq.) a11d Title 24 of the Cafifomia Code of Regulations · 
(collectively "ADA"); (c) Hazardous Materials; arrd (d) fu'e sprinkleri seismic retrofit, an.d othe1· building 
code requirements. · 

1.13 · HManagement Fee;, means the annual amount agreed to by City and Contractor, as described 
below, representing payment to Conti·actor for the salaries and fringe benefits of the Curbside · 
Management Program On-Site Management Staff. 

1. 14 "Co11tractor Equity" shall mean any ownei·, director, contracto1~ affiliate, employee, or agent 
of Contractol'. 

1.15 "Other Direct Costs" ("ODCs") means actual direct costs other than salaries and fringe 
benefits of direct labor, 

1.16 1'Services,, means the management and operations services descrihed in Appendix A attached 
·hereto. 

1.17 Left Blank by Agreement of the Patties. 

1.18 '"Shared Ride Van Operators" (formerly Door-fo-Doot Vans) means those shared tide van 
operators who hold permits issued by the Airpo1tto pwvide shared-ride, on-demand van service pursuant 
to a Passeng~r Stage Ce1tificate issued by the California Public Utilities Commission, . 

1.19 "Limousine Operators" means those limousine operators who hold permits issued by the 
Airport to provide chatter service in luxury sedans ol' sport utility vehicles of standard or extended length 
pursuant to a Transportation Chaiter Party ce11:ificate issued by the Califoq1ia.Public Utilities 
Commis5ion. · 

1.20 "Taxicab Operators" means th.ose taxicab operators who are licensed andfor permitted by a 
munlci pality to p1·ovide on-detnalld service in vehicles either with or w!th?ut a taxicab meter. 

Z. Certification of Funds! Budget and Fiscal Provisions; Termination in tile Event ofN011M 
Appropl'ia.tion. This Agreement is subject to the b11dget and fiscal provisions of the City's Chatter. 
Charges will accrue only after pl'ior writte11 authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not ~t any time exceed the amount certified for the purpose and period 
stated in such advance authol'ization; This Agreement will terminate witho11t penalty, liability or expense 
of any kind to City at the end of any fiscal yeai· if funds are not approp1·iated for the next succeeding fiscal 
year. Iffct11ds are appropriated for a po1tion qf the fiscal year, this Agreement will tenninate~ without 
peilalty, liability or expense of any kind at the end of the term fol' which funds are appropriated, City has 
no obligatfon to make appropriations for this Agreement in lieu of appropriations fot• new or other 
agreements. City budget decisions are subject to the 9iscretion of the Mayor and the Board of 
Supervisors. Contractor, s assumptio·n of risk of possible non-appropriation is pa1t of the considetMlon for 

. this Agreement. · 
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TIDS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS O:f THIS 
AGREEMENT. 

3. Term of the Agreement. Subject to Section 2, the term of this Agreement shall be from the earlier 
of the date of Directors Notice to Proceed or·Jammcy 1, 2011 to June 30, 2013, with up to three (3) 
on~year options to l'enc.w at the sole and absolute discretion of the Airport Commission. In the 
event that Director issues a Notice to Proceed prior to January 1>20 I l, the final option year, if exercised, 
shall .be reduced by the number of days Contractor provided curbside management services before 
January 1, ~011. The Director may issue a Notice to Proceed prior to January 1> 2011 if the Director, in 
his sole discretion, dete1·mines that it is i11 the public interest to have Contractor begin servic.es prior to 
January 1, 201 I (!'Eady Start Date"). The period from the Early Start Date to January 1~ 2011 shall be 
known as the Early Start Date Period. 

4. Effective Date of Agreement, This Agreement shall become effective when the Controller has 
certified to tl1e availability of funds and Confractor has been notified in writing. 

5. Services Contractor Agrees to .Pel'form. The Contrncror agreeS to perform the services provided 
for in Appendix A, "Description of Services," attached hereto and incorporated by reference as though 
fully set fo1ih herein. 

6, Compensation. 

6.1 Invoicing and Payments 

(a)· Contractor shall itlVoice City for Curbside Management Program services illcurred in staffing 
and managing the limousim.i and taxicab operators (a) within ten (10) days a:fter the 15°1 day of each 
month representing services performed dm·ing the period commencing on the 1 •t day of that month and 
·ending on tlle 15111 day of thatn!onth (tite "First Period'') an~ (b) within ten (10) days after the last day of 
each montl\ representing services pe1fonned during the pedod commencing on the l 6t11 day of the said 
month and ending on the last day of the said month (the ~'Second Period"). Contractor shall directly bill 
the individual shared ride van operators by invoice for Curbside Management Program services incur»ed 
in staffing and operating tl1e shared ride van ope1·atol's' pmtlon of the Program (with information copy 
provided to City) with costs appo1iioned among all of the shal'ed ride van operators as set fotth in 
Appendix E '(Shared ride Van Cmb Coordination Cost Allocation Summary" .. Upon notice from 
Contmctot that a shared ride.van operato!' is delinquent on payments fo1· Curbside Management Pl'ogram· 
services, City will investigate the matter and, if necessaty, invoke atiy remedies as set forth in the Airport 
Operating Pel'mit between the particular shared ride van operator and City. Invoices to the shared l'ide 
va11 operators are to be sent within the abovementioned tim.e fra!lles fur those-time periods as set forth 
above and in accol'dance with separate agreements to be entered into between Contractor and the 
individnal shared ride van operators. The monthly installment of the Management Fee invoiced to City 
shall be invoiced it1 the First Period invoice only. AH such invoices to City shall include cost reports, 
origi!lal receipts, certifications} and back-up materials as City shall request; howeve1·, City will not accept 
any requests for reimbursement from Contractor for items whose receipts, certifications, and back-up 
matel'iais are submitted more than sixty (60) days after the date of the invoice unless written approval is 
obtained in advance :from City. City shall pay Contractor for each invoice submitted to City withi11 forty­
five { 45) days after receipt and approval of sueh invoices and other materials as needed, Contractor 
agrees that City shall not be liable for any aon"payments by any shared ride van operator. City or shared 
ride van operators shall have no obligation to pay for any services invoiced that have not been performed 
as l'eqnil'ed by this Agreement as detennined at the sole discretion of the Af.t•po1t's Landside Operations 
division. No cba1·ges shall be iltcurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
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and approved by Laudside Operations as being ln accordance with tllis Agreement, Cit;Y maywithhold 
paymeltt to Contractor in a.tiy instance in which Contractor has failed or refosed to satisfy any obligation 
provided for under this Agl'eement. In no event shall City l;ie Hable for interest or late charges for any lat.e 
payments or those amounts billed directly to the shal'ed ride van operators. 

(b) Invoices furnished by Contractor under this Agreement fol' services related to the limousine 
· and taxicab opetators, as well as aoy otl1et costs listed in Appendix. B as attached in this contract, must be 
ln ~ fol'm acceptable to the Office of the City Controfler, and must include the Contract Progress Payment 
Authodzation nmnbet·. All amounts paid by City to Coutractot shall be subject to audit by City. 

( c) Payment shall be made by City to Contractor at the following address; 

FS:P PPM Management~ LLC. 
515 South Flowel' Sfreet, Suite 3200 
Los Angeles, CA 90071 

6.2 . Compensation Structure. Compensation payable by City to Contracto1· hereunder is 
comp1·ised of the Management Fee and the Actual Direct Costs for those Curbside Management Program 
services related to the limousine and taxicab operatol's, and the supervision and management of the shared 
iide van operators, as more folly set forth in Appendix. B~ l/»Anm1al Cost Proposal Summa1;l'. On or 
before the first day of Febmary of the :first and subsequent years, Contractor shall submit to Cfty tlte 
Annual Cost Proposal for aH elements of the Curbside Management Program, including those costs 

·proposed to be assessed to the shared ride V!lll ope1•ators, for the upcoming Fiscai Year. The Annual Cost 
Proposal shall set fotth the proposed Mattageme11t Fee and Actual Dfrect Costs for the services 1·e!ated to 
the limousine and taxicab operators~ and the supervision and management of the shared dde van 
operatol's, and shall set forth as a separate submittal the Annual Cost Proposal for only the Actual Direct 
Services related to the shal'ed ride van operators (City will pay the Management Fee, Ovel'l1ead and Profit, 
Workers Coinpensation, atld Geileral Liability Insurance related to the shared. ride van opel'ators). 
Contractor may ut~lize a 11ationwide h!en:ded Worker's Compensation rnte with the Ail'p01t Director or 
Designee's approval, based on submittal with the Contractor's proposed Annual Cost Proposal, ofpropei· 
documentation of the proposed rate and verifying that the pmposed rate is more economical than using 
Co11tt·actor's State of California Worker's Compensation rate, and verifying that all Contractor employees· 
wilf be properly covered based on all Federal, State and local laws, statutes, and ordinances using the 
proposed rate. Contractor shall incur 110 expenses undel' this Agreement unless and until the Annual Cost 
Proposal bas been approved in wl'iting by the City. Compensation payable to Contrnctor for each contract 
period shall be limited by the amounts set fo1th in the approved Annual Cost Proppsal. Payment of the 
costs set fo1th in Appendix B-4 "Annual Cost Proposal- Shared ride Van Operators" shall be the sole and 
exclusive responsibilfty of the shared ride van operators in acco1·dance with those separate agreements 
entered into betwee11 Contmctor and each shared ride wm operator. 

· The Management Fee is set forth in Appendix B-2 «Management Fee Schedule". The approved 
Anm1ai Cost Proposal for the services !'elated to the limousine and taxicab ope1·ators and the supervision 
and management of the shared ride van operation is set forth in Appendix B-1, "Annual Cost Proposal''; 
also attached hereto· and incol'porated by reforeuce as thm1gh fully set forth herein. The Annual Cost 
P1·oposal for the se!'vices related to the shared dde van operators is set foith it1 Appendix B-4, "Annual 
Cost Proposal-Sharnd ride Van. Operators>\ also attached hereto and incorporated by reference as though 
folly set forth herein, 

6.3 Management Fee Aqjustment and Limitations 

(a) If and to the extent that City exercises the option(s) to extend the term.of this Agreement, the 
Management Fee for the extension term(s) shall be increased in the .same prop01tion as the increase h1 the 
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( CPI at snch time as compared to the CP1 on the commencement date of this Agreement. With the 
exception of workers compensation premhlms and additional services requested in writing by Director> 
the increases provided for in this section fo!· the management fee shall be limited to three (3%) perce~t pet' 
annumi with a furthel' limitation of ten percent (10%) in total during the duration of this Agreeme11t, 
including any extensions. · · 

(b) The Overhead and Profit component of the Management Fee, as set forth in Appendix B-2, 
shall not exceed. seven percent (7%) of the Aiurnal Cost Proposal for the initial term of this Agreement. If 
and to the ex.tent City exercises the option(s) to extend the tei·m of this Agreenient, the Overhead and 
Profit component for the extensipu tenn(s) shall be subject to the following !imitations~ expressed as a 
percentage of the Annual Cost Proposal for that term: 

First Ex.tension Tenn - 6% 

Second Extension Term - 5% 

Third Extension Term - 4% 

( c) Notwithstanding the fol'egoing, in no event shall the ain.ounts paid by City for the salaries and 
fri11ge benefits of each of the Curbside Management Program management staff exceed ammmts actually 
inc1uTed and paid by Contrnctor. Any .amounts billed by Contractor in excess of amounts actually 
incurred and paid shall be promptly reflected as credits in Contractor's invoices to City. AH amounts 
billed by Contractor are subject to audit and adjustmei1t by City. 

(d) Contractor shafl provide theil' empfoyeos under this Agreement the option of having their 
( paychecks deposited using electi:o11ic direct deposit to a bank account designated by each employee, 
\ ... - Enrollment in direct deposit sJ1all start early enough so that for entailed employees tl1e fast paychecks 

.issued under this Agreement can be direct deposited. 

6.4 Labol" Cost Limitations 

(a) The individual direct labor cost rates, exclusive of fringe benefits, shall be within the salary 
ranges as set fmth in Appendix B~3 "Hourly Salary Ranges" attached hereto and incol'porated by 
reference as though fully set forth herein. , 

(b) The illdividual dil'ect labor oost rates are subject to salary administration by Contractor. but in 
no case are they to be adjusted more than five percent (5%) without the prior written approval of the 
Directo1· or his designee. 

(c) The .following direct labor costs are not allowable without the prior written approval of the 
Director or his designee: · 

• Premium costs not already budgeted in Appendix B-1/ Annuat Cost Proposal Summary incurred 
as a result of working overtime or holidays. 

(d) If and to the-extent Contt'actol' anticipates or receives any subsidies or grants of money from 
any governmental agency for participating in a government-sponsored pl'ogram fot· persons empfoyed 
under th:~s Agteement, such subsidies or g!'ants shall be reflected as credits in the An11ual Cost Proposal, 
and such credits shall be prop'erly !'eflected in Contracto1"s invoices to City. 

'·· . 

(e) The parties·acknowledge.that labor costs cou[d incl"ease the cost of perfo1'ming the services 
under this Agreement. Accordingly, Contractor $h':lll keep City appraised of all negotiations with labot 

AIR-500 (5-10) 6of37 October l, 2010, #8994 

1570 



\ 

regarding labor costs, including the negotiation of any coJJective bargaining ag1·eetnents, Notwithstanding 
. the foregoing, increases in labor rates billed by Contractor shall be subject to all limitations set forth in 

this section. All collective bargaining agreements entered into by Contractot must be consistent with this 
Agreement and proVided to City as public records. 

6.5 Reimbursement of Other Direct Costs 

(a) All Other Direct Costs, which alone, or taken together with all similar Other Direct Costs, 
exceed Two Hundred Fifty Dollarn ($250), shall be subject to Director's prior written approva,l; provided. 
however, that such prior approval shall not be necessa1y for Other Direct Costs which are specified with 
reasonable detail in the approved Annual CostP1·oposal and are within the limits of such approved Annual 
Cost Proposal. Without the prior written consent of Director, City will not reimburse Contrac.tor for any 
co~ts for goods 01· services provided hereunder by any Contractor entity. · 

(b) Reimbursement for Other Direct Costs shall be subject to the fo1Jowh1g 1·equire111ents: a) 
conform with the.terms of this Agreement, b) be necessary in order to accomplish the Description of 
Services as set forth. in Appendix~ c) be reasonable for the services to be performed.or goods tu be 
purchased as determined by Director oi: his designee, Md d) pe actual net costs or prices to Contractor 
(the cost or price less any refunds, rebates, or other items of value received by Contractor that have the 
effect of teduc:U1g the cost or price actually inc111Ted). City reserves the right to 1-efuse payment of any 
costs that it considers unreasonable, unnecessaiy or non-beneficial. · 

( c) Except as otherwise provided in Section 6.5(Il), City i·etains ownership of any and all goods 
and services purchased and relmbul'sed by City upon termination of the Agreement. 

( d) City shall reimburse Contractor a maximum of $2,000 per twelve month period for employee · 
-... ;·~_9.~!!i!!~~~~~~.'.._ _. - - - . 

(e) Contracto1· is to maximize the useofpurchash1gcontracts with vendors fo1• pm·chases of the 
necessa1y goods and services to operate the Curbside Management Prngram. All purchasing cont·acts 
must be cost-effe9ti.ve and/or provide favorable prices and tet'ms. Dfrector must review all such 
purchasing contracts and reserves the right to t'equire Contractor to seek othet vendors for said goods and 
services. 

(f) Tile following items are not eligible fol' reimbutsementunder this Ag!'eement! fuod and 
beverages (excluding bottled water) whioh are 11ot provided as pa1t of an Afrpo1t-approve<l training 
program) non-office related computer software {including screen savers)> and gifts of a personal nature. 
Director may add'to this Iisf as necessaiy with prior \Vritten notice to Contractor. 

(g) Reimbut'sements to Contractor by Cityfot Other Direct Costs shall also be limited as.follows 
and must in each case be accompanied by receipt for payment: 

• Reimbursement for expenses incurred in l'ecmiting new non~management employees shall be 
approved in advance by Director. Such costs are to be reasonable and supported with actual 
ilivoices from the provider(s). 

• Reilllbursement fot employee background investigations through the Airp01t>s Security Access 
Office shaff be limited in the first year of the contract to a total not to exceed $10,000 upon the 
submittal of receipts . .In each subsequent year, reimbursements shall be limited to an arnount not · 
to exceed $1,500 upon the submittal ofreceipts. 

• Rehnfn1rsetnellt for AU:port employee identification cards shall be limited in the first year of the 
contract to an atl).ount 11otto exceed $10,000 upon the submittal of receipts. In eaoh'suiisequent · 
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year> reimbursements sha.!l not exceed $1,500 upon the subn1ittal of receipts. However, costs for 
lost {)1' stolen: Airpott employee identification cal'ds are not a reimburl!able expense. 

• Reimbursement for Airport-approved employee name badges shall be limited in the first year of 
the contract to a total not to exceed $1,500 upon the submittal of receipts. In each subsequent 
year, the reimbursement amount shall not exceed $500 upon the submittal of l'eceipts. However-, 
costs for lost or stolen name badges shalt not be a reimbursable expense. 

• Uniform purchase1 rental am:~ cleaning shall be a reimbursable expense for only line and 
immediat~ supervisory personnel. Such costs are to be reasonable and supported with actual 
invofoes from the provider(s). · 

• :Payi"Oll services shall uot be a l'eitnbursabfo t;xpehse. However, personnel timekeeping 
equipment and maintenance shafl be a reimbul'sable e~pense only if such costs are reasonable and 
suppo1ied with actual invoices from. the provider. · 

• Hou1'ly wages and benefits f<ir employees repeating a training course shall not be a .reimbursable 
expense. 

• Reimbursement for administrative office telephones will be limited to an annual lease amount of 
$5,400 (rental cost of six standard Airp'ort IIT Avaya 841 OD phones \vith local service) or the 
actmil cost of administrative office telephones, whichever is less. Toft, long distance and 
dfrectory assistance caHs are not reimbursable. 

• Reimbursement for voice mail will° be limited to an annual cap of $1,500 (cost of six standard ITI 
voice mtiilboxes) or the actual cost of voice mail, whichever is less. 

• City will 'provide the facsimUe machine and the necessa1y consumables, 
• Reimbursement fo1· an analog facsimile phone line will be limited to an nnuual cap of $400 (cost 

of a staitdard Aitport m analog data/fax line). Toll and long distance charges shall not be 
reimbursable expenses. · 

• -The purchases of l!ellular pho11e or wireless messaging devices Eire subject to advance wl'itten 
appmvaI by the Afrpo1t. If approved> reimbursement fo1· m<:mthly seJvice shall be limited to an 
amount not to exceed an average of $60 per device n.ot including applicable telecomrmm.ioations 
taxes. Toll, long distance and dfrectory assistance calls are not reimbursable. 

• Reimbursement fol' broadband !llternet access will be limited to an annual cap of $1 ,800 (cost of 
one,Airpmt ITI broadband lnternet data line). Electronic mailbox chai'ges shaHnot be a 
reimbursable expense. 

• Postage charges.for routine certified) flrstMclass and priority mail lette1·s emanating from othe1· 
offices outside the Airport shall not be a reimbursable expense. 

• Express, next-day, or two-day shiptne11ts (e.g., DRL, Federal Express, UPS, etc,) shaH not be a 
reimbursable expense unless it is pa1·t of an authorized purchase of equipment or other materials 
and supplies, 

• One-business t'eply mail ceitifi.cate for the return of gt•otmd transportation customet· comme~t 
cards and actual postal charges in.cu1'1'ed wjth th() returned business reply comment cards shall be 
a·reimbmsable expense. · · 

• Statiomuy and business cards shall not be a reimbursable expense. 
• City will pl'ovide and service oompi1ters and related peripheral equipment (e.g., pl'intet·s, 

monitors, etc~) use for administrative officf:l functions. 
• Computer software programs shall not ·be a reimbursable expense unless approved in advance by 

Directo1· as City will provide for aiid maintain basic software fo1· use in the compute!'s (e.g., word 
processing, spreadsheet, database, operating system, at1tf. ... virus, and internet browse1·). 

• Computer consumables (e.g., laser cartridges, inkjet cartridges, floppy diskettes, paper, ticket 
cardstock, etc.) shall be reimbursable upon advance approval from the Airp01t only if said costs 
are reasonable and purchases were essential. 

• City will provide and service a ph<;>tooopier, as well as provide toner for said device, However, 
any otl1er'consmnabies .not provided by City may be purchii$ed by ContractOr and reimbi.miable 
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by the Airport only if advance approval was received by the Airport a11d said costs are reasonable 
and esse11tial. 

• Other office equipment1 materials' and supplies are reimbu"rsable only if such costs are reasonable 
and have been approved in advance by Director. , 

• Reimbursement fol· insurance premiums allowable under this Agreement shall be limited to the 
amounts reasonably allocable to the contract. 

(h) City shall pay Contrnctor a maximum of $500.00 per month for Contractor's use ofa late 
model vehicle held in title by Contractor and used by Contl'actor in the performance of this Agreement. 
Vehicle sltall i1ot be more than five model years old and in good working condition at aU times while 
beutg used 1mder the terms of this Agreement. Vehicle will be housed at the San FL·ancisco International 
Airport during the term of the Agreentent and shall be dri-ven ex.elusively by Contractor employees 
performing work directly related.to the ·~services Contrnctoi' Agrees to Perfonn" as defined in thiS 
Agreement. Contracto1· agrees to allow the Ail'port ta affix an A vr transponder to the vehiolewhich will 
be removed when the vehicle will 110 longer be used by Colltractor in performance of this Agreement. In 
addjtion to the monthly fee, City shall reimburse Contrnctor for Contractor's actual cost of State , 
registmtion, auto liability insurance, gasolin,e that is priced at or below the area average; routine 
maintenance, and repait's necessaty to keep the vehicle in good working coudition du1fog term of the 
Agre!;lmen.t, unless such costs will be paid or reimbursed to Contractol' throogh an insurance policy or 
warranty. If the vehicle is not in operable condition fol" 3 or more days, Contractor will provide a rental 
car until the vehicle is able. to be safely placed hack in to service. City shall approve in advance th~ rental ' 
car costs and shall reimburse Contractor for the actual rental cost paid by Contractm·, unless the rental 
costs are to he paid through an insurance policy. The monthly fee for the velliole shall be prorated for the 
time the vehicle is not available. At the terntination of Agreement, Cotrtracto1' wi!I retain title to vehicle 
and be responsihie for all costs associated with the vehicle. 

6.6 Not to Exceed Amount 

In no event shall the amount of this Agreement exceed $10;450,000 fol' the contract period from 
January 1, 2011 to June 30, 2013, In the eventthe contract includes the Early Stat't Date Period, the total 
amount of this Agt·ooment shall not exceed $11,200,000. The breakdown of costs associated with. this 
Agreement appears in Appendix B ~'Calculation of Charges," attached hereto and incorporated by 
refe1·ence as though fully set fo1tb h~rein. Notwithstandiug the fm·egoing, in the event the term of this 
Agl'eement is extertded, the amount of the Agreement may be increased by parties to reflect the approved 

· Annual Cost Proposal fur the patticular option and sliall be subject to Commission approval. In the event. 
the City chooses to exercise any option year, the total not-to-exceed amount of the entlt'e contract, 
including nny future option years pel'mitted under the Agreement shall not e:x.ceed $26,000,000. 

6. 7 HRC Forms Related to Payments 

The Controller is not authorized to pay invoices submitted by Coutrnctor if Contractor has failed to 
submit_ any required Airpo1t Concessionaire Disadv~ntaged Busit1ess Enterpl'ise (ACDBE) fonns relating 
to payments. · 

6.& Early Start Date Pel'iod 

Iu the event Director issue~ a Notice to Proceed prim· to January 1, 2011, compensation payable by 
City to Contractor hereunder shall be comprised of.a Management Fee and the Actual Direct Costs for . 
those Curbside Management Program services related to the limousine and taxicab operatorn, and the 
s_upervision and ma1:1~ge~ent of the. shared ride van operators, as more fully set forth in Appendix BM5 
"Eady Stait Date Period Cost Proposal." attached hereto and focorporai.Yd bY refei·etice as thotigli folly· set. 
forth he1·ein. Early Shut Date'Period monthly Ma1rn~111ent Fee shall equal one--sixth (1/6) of the Total 
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Period Management Fee iii Appendix B-2 "Management Fee & other Direct Cost Schedule Sunttnary0 

for the period from January 1~ 2_011 through Jllne 30, 2011 pro-mted per day during the first month of the 
Early Strut Date Period. Direct costs conforming with the requirements and limitations of Section 6.5 of 
this Ag1·eeme11t shall be teimbursed upon submittal· of receipts with invoices. The monthly Shared Ride 
Van Coordination Fee during an Early Strut Date Per1od shall be one-sixth (1/6) of ~he Total Period Cost 
Proposal~ Vans inAppendix.B-4 ''Cost Proposal Summary-Shared Ride Van Curb Coordination" prn­
rated per day during the first month of the Eady Stmt Date Period and subject to adjustment per Appendjx 
E "Shared Ride Van Curb Coordination Co.st AUocation Summa1y," 

7. Guaranteecl Mmmum Costs. The Cityls obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated ·in such ce1tification. Except as may 
be provided by laws governing emergency procedures, officers and employees of the City are not 
authorized to request, and the City is not required to reimbutse tl1e Contractor for, Commodities or 
Services beyond the ag1:eed upon contract scope unless the changed scope is authorized by amendment 
and approved a.S required by Jaw. Officers and employees of tl1e City are not authorized to offer or 
promise, nor is the City required to bon01; any offered or promised additional funding in excess of the· 
maximum amount of funding for which the contract is certified without certification of the additlona! 
a.motmt by the Cont:oller. The Controller is not authorized to make payments on any contract for whicll 
ftlnds have not been certified as available in the budget or by supplemental appropl'iation. 

8, Paym<int; Invoice Fo1•mat. Invoices furnished by Contrn~t01· under this Agreement 1m1st be in a 
form acceptable to the Control!et~ and must include~ unique invoice number and tlle City's designated 
Contl·oller number. All amounts paid by City to Contractor shall be subject to audit by City. Payment 
shall be made by City to Qontractor at the address specified in the section. entitled "Notices to the 
Parties." 

9. Submitting False .Claims; Monetary Penalties. Pursuartt to San Francisco Administrative Code 
.. §21.35, any contractori subcontracto1· or consultant who submits a false claim shall be liable to the City 
'fo.r the statutory penalties set fo1th in that sectiot\, The text of Section21.35, along with the entke Sai1 
Francisco Adminish-ative Code is available on the web at 
http://www.municode.com/Library/clientCodePage.aspx?clientID=4201 , A contl'actor, subcontractor or 
consultant will be deemed to have submitted a false claim to .the City if the contractor, subcontractor or 
consultant: (a) knowit).gly presents or causes to be presented to. an officer or employee of the City a false 
claim or request for payment or approvalj (b) knowingly inakes, uses, or c~rnses to be made or used· a 
false record 01· statement to get a false claim paid or approved by the City; (c) conspires to defraud the 
City by_ getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be 

· made or used a false record or statemei1t to conceal, avoid, or decrease an obligation to pay or transmit 
money ol' property to the City; or (e) is a beneficiary of an inadvettent submission of a false claim to the 
City. subsequently discovers the falsity oftl1e claim, and fails to disclose t11e false claim to the City within 
a reasonable time after discove1y of the false claim. 

· 10. Disallowance. Left Blank at the Agreement of the Patties-No State or Federal Funds Involved 

11. Ta~es. Payment of any taxes, including possessory interest taxes and California sales and tise 
taxes, levied upon or as a result of this Agr~ement, or the sel'vices delivered pursuant hereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
'ipossessmy interest" for property tax pllrposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possessfo11, occupancy, or use of City prope1ty for private 
gai?-- If such a possessory interest is created, then the following shall apply; 
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(1) Contractor, 011 behalf of itself an.d a1iy permitted successors and .assigns, recognizes and 
understands th.at Contractor, and any permittec:I successors and assigns, lnay be subject to real property tax. 

. assessments on the possessory interest; 

(2) Co11tractor, on ·behalf of itself and any permitted successors and assigns, recognizes and 
understands that the creation, extension, renewal, or assignment of this Agreement may res\dt in a 
«change in o\vnership11 for purposes of 1'eaI property taxes, and therefore. may result in a revaluation of · 
any possessory intel'est created by thls Ag1·eement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended fi:omtime to time, and any sticcesso1; 
provision. · 

(3)' Contractor, on behalf of itseJf aitd any pennitted successors and assigns, recognizes and 
understands that other eyents also may cause a chaiige of ownership of the possessory interest and result 
in the revaluation. of the possesso1y intet'est (see, e.g., Rev. & Tax. Code section 64, as amended from 
time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and assigns 
to. report any change in ownership to the County Assessot', the State Board of Equalization or otI1er public 
a.gency as required by Jaw. 

(4) Contractor futtheL' agrees to ·provide such other information as inay be l·equested by the City 
t~ enable the City to comply with any repmiing requirnments for possesso1y interests that are imposed by 
applicable law. 

12. Payment Does Not Xmply Acceptance of Wol'k. The granthig of any payment by City, or the 
receipt thereof by Co11tractor, ·shall in i10 way lessen the liability of Contractor to replace unsatisfactory 
work, equipment, or materials, although the unsatisfactory character of such work, equipment or materials 
may not have been apparent or detected at the time such payment was made. Materia1s, equipment, 
components, onvorkmanship that do not conform to the requirements of this Agreement may be rejected 
'by City and ii1 such case must be replaced by Contrnctorwlthot1t delay. 

13. Qualified Personnel. 

a. Personnel. Work under this agreement shall be pe1fonned only by competel'.l.t personnel 
m1del' the supervision of and hi the employment of Contractor. Contractor will comply with Cit.is 
reasonable r;equests regarding assignment of personnel, but all personnel, incJudingth.ose assigned at 
Citys request, must be supervised by Contractor. Contractor shall commit adequate resources to perform 
the services specified il1 this Agreem~nt. 

. b: Interests in Ground Transportation, Due to the nature of the contracted work, C-011tractor 
(includit1g any agents, employees, officers, etc.) shall not have a financial, legal, or any other 
business/commercial interest in any operator of charter bus/van, shared ride van, limousine, scheduled 
ah'pol'ter, or taxicab services (including entities holding 01· having a business/commercial interest in San 
Francisco taxicab meda!lio11s) at San Francisco I111erna{io11al Airport. This prohibition shall commence 
upon signing the Agreement and shall remain in force throughout the life of the contract. 

c. Key Personnel. Without limiting the generality of the foregoing, Contractor agrees that the 
specified Curbside Management Program On-Site Management Staff, Assistant General Manager, and 
Shift Managers shall pe1form the conesponding functions during the entire tet'm of this Agreement It is 
recognized that such personnel are not bound by personal employment contracts to Contrnctor. 
Conttacto1• agrees that reassignment or repfocement of any such personnel during the Agreement period 
requires pl"ior written approval ofthe Airpo1t1s La11dside Operations divisio11; \Vhioh approval shall riot be 
umeasonably withheld, Ifreassigmnent or replacement is aproved by the Ah-port, Gontracto1· shall 
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provide Ahport with the oppoi·tunity to review and approve replacement personnel fo1• those positions, 
whicl1 approval shall not be unreasonably withheld. On-Site Managers must be on-Airport on a full tfme 
basis during their respective periods ofresponsibility. ·In the event of any vacancies in the Curbside 
Management Pl'ogram On-Site Management Staff which -continue for more than three (3) weeks or fifteen 
(15) days wllichever is Jessi the Management Fee shall be reduced accordingly until such vacancy is 
filled. 

d. Affiliates,. Without the pl'ior written consent of Director, Contractor shall not do any · · 
business with any affiliate for any services hereunder, including the provision of any services or the 
purchase, installation, maintenance, or removal of any good. Contrnctor shall immediately disclose the 
names and relationships of any affiliates that Contracto1' desires to do ousiness with for services 
hereunder. 

e. Background Investigations and Airport Photo Identification Cards. All Contractor pe1·so1mel 
assigned to perform services as required under this Agreement> including On-Site Management, shall 
undergo and pass a background investigation co11d110ted by the Airport's _Security Access Office.prior to 
assignment at the Airpott. Reimbursement for the costs of the background investigation (including 
fingel'printing) and the employee) s initial Airpo1t photo identification card sh~Il be limited as set forth in 
Section 6.5(g), City wIII not reimbu!'se Contractor for any replacement Airpmt photo identification cards. 

14. Responsibility for Eq1dpment. City shall not be responsible for any damage to persons or 
pmpetiy as a result of the use> misuse or failure of any equipment used by Contl.'actor> or by at1y of its 
employees, even though such equipment be fitrnislled, rented 01· loaned to Contractor by City._ 

15. Independent Coutraetor; Paymex1t of T~xes and Othe1• Expenses. 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the matmet· in which it 
pe1forms the s~rvices and work requested by City under this Agreement. Conb"actor or any agent or 
employee of Contractor. shall not have employee status with City, nor be e1ttitled.to participate in any 
plans, arrangements> or distributions by City pe1taiui11g to or in connection with any retirement, health or 
other benefits that City may offer its employees. Contractor or any agent or employee of Contracto1· is 
Hable for tl1e acts and omissions of itself, its employees and itS agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local law, including> but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar 
responsibilities ~·elated to Contractor's performing. services and work, or any agent or employee of 
Contmctm· providing same. Nothing in this Agreement shall be const1'ued as 01·eating an employment or 
age11cy relationship between City and Contractor 01· any agent or employee of Contractor. Any terms in 
thJs Agreement referring to direction from City shall be construed as providing for dh'ection as to policy 
and the result ofCoutl'actor's work only, and not as to the means by which such a result is obtained. City 
does not retain the right to control tile means or the method by which Contractor performs work llnder this 
Agreement, 

b. Payment of Taxes and otiier Expenses. Should City> in its discretion, 01· a relevant taxing 
authority such as the lnterna.1 Revenue Service or the State Employment Development Division, or both> 
determine that Contractot is an employee for purposes of collection of any employment taxes, the 
amounts payable ·under this Agreement shall be reduced by amounts equ1:1l to both the employee and 
employer portions of the tax due (and offsetting .any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then forward those amountst-0 the relevant taxing 
authority. Should uelevant taxing authority determine a liability for past services performed by 
Conhacfor fut City, upon i1ofificaticiti of sti.ch fact by City, Conttaetot'sliall ptoinptiy remit st1ch atncrunt" 
due or atTa11ge with City to have the amount dne withheld from futurn payments to Contractor uuder this 
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Agreement (again, offsetting any amounts already paid by Contractol' which can be applied as a credit 
against such liabi!Ity). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the pa1ticula1· tax in question, a11d for all other purposes of this 
Agreement, Contracmr ·sha!l not be co1:i.sidered an employee of City. Notwithstanding the foregoing; 
should any court, arbitmtor, or administl'ative authority detennine that Contractor is an employee for any 
other purpose. then Contractor agrees to a reduction in City's financial liability so that City•s total 
expenses under this Agreement are 11ot greater than they would have been had the court, arbitrator, or 
administrative authority determined that Contractor was not an employee. 

16. lnsm·ance. 

a. With01lt in any way limiting Contractor's liability pursuant to the ''Indemnification" sectio1\ 
' of this Agree111ent, Contractor must maintain i11 force, during the full term of tile Ag1·eement, insurance Jn 

the following amounts and covernges: 

(1) Workers' Compensation, in statuto1y amounts1 with Employers' Liability Limits not· 
less than $.1,000,000 each accident, ittjury, or ilh1ess; and 

(2) Commercial General Liability Insurapce with limits not less than $1~000,000 each 
occurrence Combined Single Limit for Bodily Injmy and Property Damage, including Contractual 
Liability, Personal Injury 1 Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with iimits not less than $1,000,-000 each 
occmrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non­
Owned and Hired auto coverage, as applicable. 

b. Commercial General Liability and Commel'cial Automobile Liability Ins,1rance policies must 
be endorsed to provide: · · 

(1) Name as Additional Insured the Clty and County of San Francisco, its Officers, 
Agents~ and Employees. 

(2) That such policies are primary insurance to any other insut'ance available to the 
Additional Insureds, with respect to any claims arising ot1t of this Agreement, and that instu·ruice applies 
sep_arately to each insured against whom claim is made or suit is brought. 

c. · Regarding.Workers' Compensation) Contracror hereby agt'ees to waiye subrogation which 
any insurer of Con.tractor may acquire from Contractor by vktue of the payrne11t ofany loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waive1· of subrogation lll favor of the City for all 
work perfonned by the Contractor, lts employees, agent.s and subcontractors, 

d. AH policies shall provide thirty days• advance wdtten notice to the City of reduction or 
11onrenewal of coverages or cancellation of cove1•ages for any reason. Notices shall be sent to the City 
address in the "Notices to the Patties" section. 

e. Should any of th~ reqtJired insurance be provided Ullder a claims-made fol'm, ContL·actor shall 
maintain such coverage continuously throughout the tenn of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should ocC\11·1·ences 
during the contract term give rise to claims made after expiration Qfthe Agreement, such claims shall be 

· · · ·covered by such claims-made policies... . . . . . . ..... ....... .... ... ...... . . ... .......... ... . .. . . . . .................................... . 
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f. Should any of the reqllired insurance be provided under a form of coverage that h1cludes a 
general annual aggregate limit or provides that claims investigation 01· legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

g. Should any l'equired insurm1ce lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed unti1 the City receives satisfactory evidence 
of reinstated coverage as reqi1ired by this Agreement, effective as of the lapse. date. If insurance is not 
reinstated~ the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance.· 

h. Before commencing any operations under this Agreement, Contractor shall :furnish to City . 
certificates of insurance and additional insured policy elldorsements with insurers with ratings comparable 
to A~, Vill or higher, that are authorized to do jmsiness in the State of California, and that are satisfacto1y 
to City, in form evidencing all cove!'ages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Ag11eement. 

i. Approval of the insiirance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

j Jf a subcontractOl' will be used to complete a1iy po1tiou ofthls agr~ement, the Contractor shall 
ensttt'e tl1at the subcontl'actor shall pl'ovide all necessary insurance and sllaU name the City and County of 
San Francisco, its officers, ageilts and ~mployees and the Contractor listed as additional insureds. 

17. Indenmification. Contractor shall indemnify and save harmless City and its officers, agents and 
employees from, and~ if requested, shall defend them against any and all loss, cost, damage~ inJm'Y, 

·:liability, and claims thereof for injury to or death of a person, including employees of Contractor or loss 
•.bf or damage to ptopeity, al'ising directly or indirectly from Contractor's pe1formance of this Ag1·eement~ 
. :including, but11ot limited to, Contractor's use of facilities or equipment provided by City or others, 
regardless of the negligence of, and regardless of whether liability without fault is imposed or sought to 

·be imposed on City, except to the extent that such indemnity ls void or otherwise unenforceable under 
applicable law in effect on or validly retroactive to the date of this Agreement, and except where such 
loss, damage, injury, liability or claim is the result of the active negligence 01· willful misconduct of City 
and is not contribu~ed to by any act of, or by any omission to perform some d1ity imposed by law o:r 
agreement on Contractor, its subcontractors 01· elther's agent or employee. The foregoing indemnity shall 
include, without limitation, 1·easonable fees of attorneys, consultants and experts and l'elated costs and 
City's costs of investigatit1g any claims against the City. In addition to Contractor1s obligation to 
indemnify City, Contractor specifically acknowledges and agrees that it has an immedlate and 
independent obligatio11 to defe11d Clty iJ:om any claim \Vhich actually or potentially falls within this 
indemn.ificatio1t provision, even if the allegations are or may be groundless, false or fraudulent, which 
obligation arises at the time such claim is tendered to Contmctor by City and continues at all times 
thereafter. Co11tractor shall indemnify and hold City harmless from all loss and liability, including 
attorneys' fees, c01.11i costs and all other litigation expenses fol' any infi:ingetnent of the patent rights, 
copyright, trade secret or any other proprietary right or trade!J'!.arkJ and all other intellectual property 
claitns of any person 01· persons in consequence of the use by City, or any of its office1's or a.gents, of 
articles or services to be supplied in the perfoi-mance of this Agreement. 

18. Iuciclental and Consequential Damages.· Contractor shall be responsible for incidental and 
conseqmmtial damages resulting in whole or in pait from Contractor's acts 01· omissions. Nothing in this 
Agreement shall constitute a waiver 01· limitation of any rights that City may have under applicable law. . . . ....................... ····· ···~. ·-·· ... . . . .. .... . ··- . .. . .. . ........ .. .. ...... ... . .. . . . . ... ... .. ... ... .. . .. ... . ....................................... . 

AIR-500 (5·10) 14of37 October 1, 2010, #8994 

1578 

~ 

I 

I 
I 

l 
I 
I 
f 

f 

I 



19. Liabi1ity of City. CITY'S PAYMENT OBLIGATIONS.UNDER TffiS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
TBIS AGREEMENT. NOTWITIISTANDING ANY OTHER PROVISION OF mrs AGREEMENT~ 
JN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHE11IER ANY CLAIM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INJ?IRECT OR 
INCIDENTAL DAMAGES~ INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

20. Liquiclatea-llamages. By entering into this Agl'eement, Contractor agrees that in th1,7 event the 
Services, as provided under Section 4 herein, are delayed beyond the scheduled milestones and time lines 
as provided in Appendix A, City will suffer actual damages that will be impractical or extremely difficult 
to determine; :further, Contractor agrees that the sum of Ten thousand dollars ($10,000) per day for each 
day of delay beyoi1d ~cheduled milestones and timelines is not a penalty, but is a reasonable estimate of 
the loss that City will inc11r based on the delay, established in light of the circumsta11ces existing at the 
time this contract was awarded. City may deduct a sum representing tl1e liquidated damages from any 
money due to .Couti:actor. Such deductions shall not be considered a penaityi but rather ageeed monetary 
damages sustained by City because of Contractor• s failut·e to deliver to City within the time fixed or such 
extensions of time permitted in writing by Purchasing. 

Contractor fm'ther agrees that if City determines. based upo11 a'Valid and substantiated claim for 
reimbursement submitted by a ground transpo1tation passenger holding a prepaid reservation wlth a 
specific ground transpo1tation operator that they were dfrected by Contractor's employees to a different 
operator's ground transpo1tation se1vice which l'esulted in passengel''s loss of the pre-payment, Contractor 
shall reimburse that passengel' for the amount of the pre-payment and such reimbursement expense sh.all 
not be eligible for reirnbursement by City. 

·21. Default; :Remedies. Eaoh of the following shall constitute an event of default ("Event ofDefauln 
under this Agreement: 

( 1) Contractol' fails or refuses to petform or observe any term, covenant 01· condition contai.ned in 
any of the following Sections of this Agreement 

9. Submitting False Claims 
11. Taxes 
16. Insurance 
25. Proprietary or Confidential Information of 

City 
3 1. Assignment 

3&. Drug~free Workplace Policy, 
54. Compliance with Laws 
56. Sitpervision ofMinors 
. 58. Protection of Private Information 
59. Graffiti Removal 

(2) Contractor fails or refuses to perfo1ni 01· observe any othet• fonn, covenant or condition 
contained in this Agreement, mid such default continues for a period often days afte1· written notice 
thereof from City to Contractor. · 

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by 
answer 01· otherwise to the fiUng agait1st it of, a petitiot1 for relief or reorganization or arrangement or any 
other petition in bankruptcy or for liquidation or to take advantage of any bankrupt:iyi insolvency 01· other 
debtors' relief law of any jurisdiction, ( c) makes an.assignment for the benefit of its creditors, ( d) 
consents to the appointment of a custodlan, receive!', tmstee or other officet• with similar po-\vers of 
Contracto1• 01· of any substantial pait of Contractor's property or ( e) takes action for the purpose of.any of 

···· · thefi:ireg"c'.iiii"g:·· ····· ···· ·· ·· ·····-··· ········ ····· ···-······················ ........ ····· .. ·····-······ ··· ···.···· · · ··· · ·· · · ······ · · ·· · ·· ······· · 
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(4) A court or government authority enters an order (a) appointing a custodian, 1'eceiver, tmsfee 
01· other officer with similar powers with 1·espect to Contractor or with respect to any substantial part of 
Contraotoe s property, (b) constituting an order for relief or approving a petition for r~lief or 
reorganization or armngemeut or any other petition in bankruptcy 01· for liquidation or to take advantage 
of any bankruptcy, insolvency or other· debtors1 rellef law ofany jurisdiction 01· (c) ordering the 
dissolution, winding-up or liquidation of Contractor. 

On and after any Event of Default, City shail have the right to exercise i,ts legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific . 
performance of aU or any patt of this f..,greemet1t. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) 011 behalf of Contracto1· any Event of Default; Conu·actor sh.all pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest ther~on from the 
date of incurrence at the maximum rafo then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement 01· any other agreeme11t between City a11d Contractor all 
damages, losses, costs or expenses incum~d by Cify as a result of such Event of Default and any 
liquidated damages due from Contract01· pursuant to the terms of this Agreement or any other agreement. 
All rethedies provided for in this Agreement tnay be exercised individually or in combination with any 
other remedy available hereunder 01· tmdel' applicable laws, mles at1d regulations. The exercise of any 
remedy shall not preclude or in any way be deemed to waive any other remedy. 

(5) Special Fines. If Contractor defaults· under any of the Agreement terms specified beiow~ 
Director may, at his sole and complete discretion, elect to impose the fines described below on the 
following basis: 

Violation 

-Insufficient Employees to Staff All Duty Positions 

:Failul'e to Provide Written Reports as Direcred 

Soliciting on Behalf of a Gtonnd Tmnsportation Operator 

Steering Customers to a Specific Ground Transportatjon · 
Operator for Pet·sonal Economic Reasons 

Employee Allowing Drivers to Solicit and/or Refusing 
· To Covey Customers 

Employee Not in Full Uniform (Including Radio and . 
Employee Name and Photo Identification Badges) 

Employee Having Too Many Vehi~les in a Loading Zone 

Special Fine 

13a $250/Shi:ft 

Appf}ndix. A $3001R.epo1t/Day 

Appendix.f.. $3 00/Incident 

Appendix A .$300/Incident 

Appendix A $300/Incident 

13a $25 O/Incident 

Appendix A $200/Incident 

Director's right to impose the forgoing fmes shall be in addition to and not in Heu of any and all rights 
henmnde1~ in the Aii'po1t Rules and Regulations, or at law or in equity. 

22. Te1•minaticm for Couvenience 
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. a. City shall Imve the option, in its sole discretion, to terminate this Agreement> at.any time t 
· during the ter1n hereof, for convenience and without cause. City shall exercise this option by giv.iJ.lg _ 

: : . . ...... ____ ., .. "Coiifracf6i~\vatten·ncitice"oftefminatioh:·· T1fe"no1Iee'shall" specify"t!ie"date"<'.l1fWlilcli: t6~mination ·shall····· ........ -~--·····--..... -··----1 
. (.. beco~e effective. . . . 

. I 
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b, Upon .receipt of the notice, Contri_ictor shall commence and perform, with dilige11ce, all 
actions nece.ssa1y on the pa1t of Contractor to effect the terminatio11 of this Agreement on the <late 
specified by City and to minJntize the liability of Contractor and City to third patties as aresidt of 
te1mination. A 11 such actions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: 

(1) Halting the perfoi-mance of al! set·vices and other wol'k under this Agreement on the 
date( s) and in the manner speeified by City. 

(2) Not placing arty further orders or subcontracts for materials, services, equipment or 
other items. 

(3) Terminating alt existing orders and subcontracts. 
. . ' -

( 4) ·At City's direction, assigning to City any or all of Contractor's right, title, and interest 
under the orders aud subcontracts terminated. Upon such assignment, City shall have thedght, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and suboontl'acts. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the terminatfon of orders and subcontracts. 

(6) Completing performance of any services or work that City designates to be completed 
prior to the date of tertnination specified by City. 

(7) Taking such action as may be 11ecessaiy, 01· as the City may direct, fo1· the protection 
,and presi;tvation of a11y property related to this Agreement which is i11 the possessiott of Contractor and il1 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractot· shall submit to City an 
invoice, which shat! set forth each of the following as a separate line irem: 

(1) The reasonable cost to Contractor, without profit, for all se1·vices and other work City 
directed Contractor to perform prior to the· specified tennination date., for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overheadi. 
not to exceed a total of 10% of Contractor's direct oosts for services cir other wot'k. Any overhead 
allowance shall be sepa1-ately itemized. Contractor may also recover thereasonable cost of preparing the 
invoice. 

{2) A reasonable allowance for profit on the cost of the se1Yices a11d othel' work described 
in the immediately preceding subsection (1), provided that Contractor can establish, to lfy.e satisfaction of 
City, that Contl'aotor would have made a profit had all services and other work under this Agreement been 
completed, and provided foJ:t:her; that tl1e profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Cont1·aotor ofirnndling 111.ate1:ial 01· equipment returned to the 
vendor, delivered to the City or othenvise disposed of as directed by the Cily. 

· ( 4) A deduction for the cost of materials to be retained by Contractor, ammmts realized 
from the sale of mater_ials and not othen.vise recovered by or credited to City, and any other appropriate 

. ·-·-····--····"'-""'·--·~~::~!~ .. !~-~!-~~~~!.~~.~~-.~~:~.?.l~-~!..~~~.~-~~!.~~~~~--~~~.!~~~.~~~~:._. __________ ..... -.. ·--·--.. ~---··"-·- .. - ............... ··- ·--.. ·--···· ... : .. ............. -.. . 
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d, In no event shall City be liable for costs incurt'ed by Contractor or any of its subcontractors 
after the teiwination date specified by City~ except for those costs specifically enumerated and described 
in the immediately preceding subsection ( c). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative 
expenses, post-termination overhead or unabsorbed overhead, attol'neys1 fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (Q), 

e. In arriving at the amount due to Contractor under this Section, City may deduct: ( 1) an 
payments p1-eviously made by City for work or other services covered by Contractor's final invoice; (2) 
any claim wllich City may have against Contractor in connection with this Agreement; (3) 1,my invoiced 
costs Ol' expenses excluded pursuant to the i1mnediately preceding subsection ( d); and ( 4) in instances In 
which, in the opinion of the Ctty, the cost of any service or other work performed under this Agreement is 
excessively lligh due to costs incurred to remedy or replace defective or rejected se1Yices or other work, 
the difference .between.the invoiced amount and City's estimate of the reasonable cost of pe1forming the 
invoiced services or other work in compliance with the requirements of this Agreement 

f. City's payment obligation under this Section shall sm·vive termination of this Agreement. 

23. Rights and Duties upon Tennination or Expiration. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 

9. Submitting False Claims 25. Proprietary or Confidential Information of 
10. Disallowance City 
11. Taxes 27. Ownership of Results 
12. Payment Does Not Imply Acceptance of 28. Works for Hire 

Work 29. Audit and Inspection of Records 
:.14. Responsibility fol' Equipment 49. Modification of Agreement. 
·15. Independent Contractor; Payment of 50. Administrative Remedy fol' Agreement 

Taxes and Other Expe1ises Interpretation .. 
16. Insurru1ce 51. Agreement Made in California; Venue 
17. Indemnification 52. Construction 
18. Incidental and Consequential Damages 53, Entire Agreement 
19. Liability of City 57. SevernbilitY 

58. Protection of private information 

Siibject to the immediately preceding sentence, upon termination of this Agreement pri01· to expiratkm of 
the term specified in Section 3, this Agreement shall terminate and be of no fu1iher force or effect. 
Contraoto1· shall trausfer title to City, aild deliver in the manner, at the tinies, and to the extent, if any, 
directed by City, any work in ·progress> completed work, supplies, equipment, and other materials 
produced as a pa1t of, or acquked in connection witl1 the performance of this Agreement, and any 
completed 01· partially completed work whicl1, if this Agrnement had been completed, wouid have been 
required to be furnished to City. This subsection shall sm·vive termination of tl1is Agreement. 

24. Conflict oflnterest. Through its execution of this Agreement, Cont:actor acknowledges that it is 
familiar with the ptovisio11 of Section 15.103 of the City~s Chatter, Aitiole Ill, Chapter 2 of City's 
Campaigi1 and-Govemme11tal Conduct CodeJ and Section 87100 et seq. and Section 1090 et seq. of the 

. Govemment Code of the State ofC~lifornia, and certifies that it does not know of any facts which 
constitutes a violation of said pl'ovisions and agrees that it will immediately notify the City if it becomes 

...................... ~~Y.~~-9~~~.~~!.~!~fa.?..!.~~1~·!~~ .. t1.~~-~~.~·~ .. ~!.thi~A!?.~~~~!.~~~~: ... • ....... •OOOOO .......... , 0o•00000 .. 00000o0 .. 000 ••OO .. 0 .. -··•HOO •OOOOOOOOO'-•·-- ... 00H000 oOO 0000 
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25. · P1•apriefury or Confidential Infoqnation of City. Contractor understands and agrees t11at, in the 
perforrn.ai1ce of the wo~·k or services under this Agreement or in contemplation tI1ereof, Contractor may 
have access to private or confidential information which may be owned or co~1trolled by City and that. 
such informatio11 may contain, proprietary or confidential details, th<i disclosure of which to third patiies 
may be damaging to City. Contractor agi·ees that all information disclosed by City to Contractor shaU be 
held in cottfidence and used only in performance of the Agreement. Contractor shall exercise the same 
standard of care to protect si10h info1·mation as a reasonably prudent contractor would use to protect its 
own propdetary data. 

26. Notices to the Pal'ties. Unless otherwise indicated elsewhere in this Agreement, all ·written 
communications sent by the parties may be by U.S. mail, or by e-mail, and shall be addressed as follows: 

To City: Elizabeth Mingle, 
Senior Transportation Planne1· 
Landside Operations. 
SFIA 
PO Box 8097 
San Francisco, 'CA 9412&~8097, 
E-Mail: Eliza beth.Mingle@f'!ysfo.co111; 
Fax: (650) &21-6508 

To Cor1tractor: D. Scott Hutchinson 
Senior Vice President 
FSP PPM, Management, LLC, 
515 South Flower Street, Suite 3200 
Los Angeles, CA 90071 
Email: SHutchinson@tlrgp.com 
Fax: (213) 784~3012 

.and 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 473 
San Francisco, CA 94104 
Email: stadesse@pacificparkonHne.com 
Fax: (415)434-4455 

Any notice of <lefau It must be sent by registered mail. 

27. Owner~ltip of Results. Auy lnteres.t of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprints, studies> reports, memoranda, written operational or other procedUl'es, 
computation sheets~ computer files and media or other doc11me11ts prepared by Contr.actor or its 
subcontrac((lrs in connection with services to be performed u11de!' this Agreement, shall become the 
property of and will be tnmsmitted to City. Howeve1~ Contractor may l'etain and use copies for reference 
and as documentation of its experience and capabilities. 

28. Worlcs for Hire. If, in cmmeation with services performed i.mder this Agreement, Contl'actor or jts 
· subcontractors create arhvork> copy, posters, billboards, photographs, videotapes, audiotapes, systems · · ··· ······· · · · ·· ·· · ·· ··· ·aesigus;· icift\vare;··1:eports~ ··a1agramS,'siWveyii;'l:ifoepriiifs;·source·coaef ofanY ·atlierol'iginahvorks·of ···· ··· ·· ·-·· ··--· ·-····-· · ·····-· 

authorship, such works of authotship shall be works for hire as defined under Title 17 of the United States 
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Code) and all copyrights iu such works are the ptoperty of the City. If it is ever determined that any 
works created by Contractor or its subcontractors under th.is Agreeruent al'e not works for hire under U.S. 
law, Contractor hereby assig11s all copyrights to su.ch works to the City, and agt·ees to provide any 
ma~e!'ial and execute any documents necessruy to effectuate s~mh assignment. With the approval of the 
City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience attd capabilities. 

29. Audit and Inspection ofRecotds. Contractor agrees to maintain and make avaflable to the City, 
during regular business hours, accurate books and accounting records relating to its wol'k under this 
Agreement. Contractor will permit City to audit> examine and make ex.cerprs and transcripts from sncl1 
books and ·1'ecords1 and to make audits of all invoices, materials, payroHs, records or personnel and other 
data relat~d to all other matters covered by this Agreement~ whether funded in whole 01· in part unde1· this 
Agreement. Contractor shall maintain such data and records in an accessible location and condition for a 
period of not less than five years after final payment unde1· this Agreement or until after final audit has 
been resolved, whichever Is later. The State of Califol'nia or any federal agency having an interest in the 
subject n:atter of this Agreement shall have the same i·ights confened upon City by this Section. 

30, Subcontracting. Contractor is prohibired from subcontracting this Agreement 01· any pa1t of it 
unless such subcontracting is first approved by City i11 wl'iting. Neither party sha11, on the basis of this 
Agt•eement, contract on behalf of or in the name of the othet party. An agt·eement made in violation of 
this provision shall confer no tights on any party and shaII be null and void. Contractor i~ solely 
responsible for an ·costs .i11curred to subcontractqr(s) fot goods or services obtained. At termination of 
Agreement, Co.ntractor shall provide proof to City that all subcontractor accout1ts are paidwin~full before 
City will ~uthorize payment of final regula1· contract invoice and any other outstanding invoices as of date 
of terminatI011 of Agreement. 

·In accordance with the FAA· Regulations, 49 CFR26.29, Contractor s,hall pay subcontractors for 
~,satisfactory performance of their contracts 110 later than 30 days from receipt of payment by City to 
:Contracto1·. 

Approved subcontracts for this contract are as follows: 

• VenTek T1:ansit shall pl'ovide maintenance functions required for th.eil' proprletaiy Add Value 
Machines (AVMs), including on·site and shop-based preventative maintenance, onwsite as­
needed corrective maint(lnance, and remote dally monitoring and diagnostic review. 

• Cubic Tmnsportation Systems, Inc. shall pe1form. to the best of its ability} corrective 
maintenance service'fo1· the existing SFO Taxicab Sma1t Card System, includingfomteen (14) 
Contactless Interfaced Device Lymt (CID) devices that read the Taxi Driver Smart Cards, the 
Ticket Office Terminal (TOT), including VPN connections, and the system servers located at 
Raging Wire in Sa9ramento, California .. 

31. Assignment, The services to be petformed by Contl~otor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless. 
first approved by City by written instrument executed and approv<;:d in the same inannel' as this 
Agreement. 

3.1,. Non-Waiver of Rights. The omission by either pa1ty'at any time to enforce any default or right 
!'eserved to it, or to require performance of any of the tem1s, covenants, or provisions hereof by the other 
patty at the time desigt1ated, shafl not be a waiver of any such default or right to which the paity is 

-.. :·· ....... ·· ······ ...... _eii.tiffea;·1101:-s11e.1nnii'·iiii;y;v-ayaffecft1ieiiglifiif'tuepartfto·e1iforce-s'UcI1provisionsl:lfeffii'ffiii\-·-·--.. -·-···--.. ·-·--.. ·--·-···-··--· ---······ 
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33. Earned Income Credit (EIC) F1n·ms. Administrative Code section 120 requires that employers 
provide their employees with IRS Form W-5 (The Eaxned Income Credit Advance Payment Certificate) 
and the IRS EIC Schedule~ as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Fot·rns c·an be found. Contractor shall provide EIC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days fo!Iowing the date on which this 
Agreement becomes effuctive (unless Contractod1as already provlded such EIC Forms at least once 
during the calendar year in which such effective date falls);. (ii) promptly after any Eligible Employee is . 
hired by Conn'i:lcto1'; and (iii) annually between JanuaJ'Y 1 and January 31 of each calendal' year during the 
term of this Agreement. Failure to comply with any requirement contained in subparngraph (a) of this 
Section shall constitute a material breach by Contractm• of the terms of this Agreement. If, within thirty 
days aftel' Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if 
SllCh breach cannot reasonably be cured within suc:h period of thirty days, Contractot' fails to commence 
efforts to cure withjn such period or thereafter fails to diligently pursue such cure to completion, th<;i City 
n1ay pursue an.y dghts or remedies available undf;lr this Agreement or under applicablf;l faw. Any 
Subcontract entered into by Contractol' shall reqtlire the subcontt:actor to comply, as to the subcontractor's 
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San 
Francisco Administrative Code. 

34. Federal Non"Discrhnination Requirements 

Federal requirements for US Department of Transportation (USDOT) regulations, 49 CFR Part 23, 
are applicable to this Agl.'eement. The regulations are incol'porated as though fully set fotih therein. 

The Contractor agrees that it will not discl'im.inate against any owne1· because of the owner's race, 
col01; national ol'igin, or sex in connection with the award 01· perfonnance of this Agreement, inclndhig 
any subcontract, purchase or lease agreements, or other agreements covered by 49 CFR Part 23. 

35. Nondisel'imination; Penalties 

a. Cm1traetol' Shall Not Disc1'in1i11ate. In the performance of this Agreement> Contrnctor 
agrees not to discriminate against any employee~ City and County employee working with such contractor 
or subcontractor, applicant for employment with such contractor or .subcontractor, or against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, ol· other establishments 01' organizations,. on the basis of the fact or perception of a person's race, 
color, creed, religion, natim~al origin, ancestry, age, height, weight, sex, sexual orientation, gender · 
identity, domestic part11e1· status1 marital status, disability or Acquired Immune Deficiency Syndrome or 
HIV status {AIDS/.HlV status), or association with members of such protected classes, or in retaliation for 
opposition to dfacrimination against such classes. 

b. Snbcontmcts. Contrnctor shall incorporate by reference in all subcontracts the provisions of 
§ § 12B.2(a), 12B.2( c )-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failul'e to comply with the obligations in this subsection shall constitute a matel'ial breach of 
this Agreemef.!-t 

. c. Noudiscrhnination in :Benefits. Contractor does not as oftb.e date of this Agreement and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real prope1ty 
owned by San Francisco, or whet·e WOl'k is being perfornwd for the City elsewhere In the United States, 
discriminate in the p1'ovisio11 of bereavement leave, family medical leave, health benefits, membership 01· 

····· · ··· ..... ·····-- ··· :····-"memfiefsnifaiifooti:1ifs~"fnoving·expenses,--pe1iSioffaud·renfoinenr t5efiefltsoruave1 ·1fenefi~·a1nve1 nm······: .. ·········---······---· ······-· 
any benefits other than the benefits specified above, between employees with domestic partners and 
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employees with spouses, and/or between the domestic partners and spouses of such employees_, where the 
domestic p.aituership has been registered with a governmental entity pursuant to state or local law 
authorizing such 'registration, subject to the conditions s1;1t forth in § 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contt·actor shall execute the 
1'Chapter 12B Decla1'ation: No11discl"imi11ation in Contracts and Benefits~~ fol'm (form BRC-12B-101) with. 
supporting docmnentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

e. Incorpora-tiou of Aclministrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Fi-a11cisco Administrative Code a1·e incorporated in this Section by 
reference and made a part of this Ag1·eement as though fully set fortl1 herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chaptel's. Without limitin:g the foregoing, 
Contractol' understands that pursuant to §§ 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of$50 fo1· each person for each calendat day during which such person was discriminated 
against in violatio11 of the provisions of this Ageeement may be assessed against Contractor and/or · 
deducted :from any payments due Contmctor. · 

36. . MacBl'ide Principles-Northern. lrelaud. Purnuant to San Francisco Administrative Code 
§12F.5, the City aJ.td County of San Francisco urges companies doing business in No1thern Ireland to 
move towards resolving employment inequities~ and encournges such companies to abide by the 
MacBride Principles. The City and County of San Francisco urges San Fl'a11cisco companies to do 
business with. corporations that abide by the MacBrlde Prhtciples. By signing below, the person 
executing this agreell).ent on behalf of Contractor acknowledges and agrees that he or she has read and 

:understood this section. · 

37. Tropical Hat;clwood and Vil'gin Redwood :Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco l1rges contractors not to import, pllrchase, 
obtain, or use for any pmpose, any tt·opicai hardwood; tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

38. DrugNF.re~ Workplace Policy, Contractor acknowledges that pursuant to the Federal Drug-Free 
Workplace Act-of 1989~ the unlawful manufacture, distributionJ dispensation, possession, or use of a 
controlled slJbstance is prohibited on City p1·emises. Contractor agrees that any violatipn of this . 
prohibition by Contractor, its etnployees, agents or assigns will be deemed a material breach of this 
Agreement. 

3.9, Resource Conse1yation, Chapter 5 of the Sa11 Francisco E11viromnent Code ("Resource 
Conservation") is incorporated bernin ·by 1·efe1·ence. Failure by Co!ltractor to comply with any of the 
applicable 1'equ.i.rements of Chapter 5 will be deemed a material breach of confract. 

40. Compliance witlt Ame1·icans with Disabilities Aet. Contractor ~cknowledges that, putsuant to 
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public 
entity to the public, whether directly or thrcmgh a contractor, must be accessible to the disabled public. J 
Contractoi· shall provide the se1-vioes specified in tills Agreement in a manner that complies with the ADA ~ 
and any and all other applicable federal, state and local disabllity rights legislation. Contractor agrees not I 
to discriminate against disabled persons in the provision ofservices1 benefits or activities provided under 1 
this Agreement and further agrees that any violation of this prohibltion on the prut of Contractor, its . f 

.-(··---······-··-··-····-e-mptoyees;·a-getitsar·as·sigi:i'swiII-co!is1iti:iteii:-tnarejlaI·o:i:e:acli'oflliisi\g~·eemenT····-·····--·-··-·-···-- ··-· ··················· ·--······ .................... 
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41. Sunshine Ot•dhtattce. In accordance with San Francisco Administrative Code §67.24(e)1 contrncts, 
contracto1'S' bids, responses to solicitations and all other records of communications between City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Infonpation provided which is 
covered by this paragraph will be made available to the public upon request. 

42. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
. at least $250~000 in City funds 01· City-administered funds and is a non-profit organization a·s defined in 
Chapter 12L efthe San Francisco Administrative Code, Contractor.i;hall comply.with and be bound by all 
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and ~cords to the public in the manner set forth in § § 12L.4 and 12L.5 of the Administrntive 

·Code, Contracto1· :fw:ther agrees to make-goo.d fuith effotts to promote community membership on its 
Board of Directors in the manner set fo1t!1 in §12L,6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph shall 
constitllte a material breach of this Agreement. The Contractor further acknowle<lgep that such material 

. breach of the Agreement shall be grottnds for the City to terminate and/01· not renew the Agreement, 
partially or in its entirety. 

43. Limitations on Contri:butfons, Through execution of this Ag1·ecme11t, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who contracts with the City for the rendition of pMsonal services, for the furnishing 
of any material, suppHe~ or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (1) an indiv1duat holding a City elective office 
if the coutract must be approved by the individual, a boa1·d on which that individual se1'Ves, or the board 

:.of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
.,such individual, or (3) a committee controlled by such individual, at any time from the commencement of 
negotiations for the c.ontrnct until the later of eithe1· the termination of negotiations for such contract or six 
months after the date th:e contract is appt'oved. Contractor acknowledges that the foregoing restriction 
applies only if the contract or a combination 01· se1·ies of contracts approved by ~he same individiial 01• 
board in a fiscal year have a total anticipated or actual value of$50,000 or more, Contractor further. . 
acknowledges that the prohibition on contributions applies to each prospective patty to the co11tract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer; chief 
:financial o:ffice1· ai1d chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontrncto1· listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must infom1 each of 
the persons described in the preceding sentence of th.~ prohibitions contained in Section 1.126. 
Contractor ftttihet agrees to provide to City the names 'of each person, entity or committee described 
above. 

44. Reg,uiring :fy.lininnim Compensation fo1· Covel'ecl Employees 

a. Contractor agrees to comply folly with atld be bound by all of the provisions of the 
Minimum Compensation Ol'di11ance (MCO), as set forth in San Francisco Administrative Code Chapter 
12P (Chapter 12P), including the remedies provided, and implem.e1~t!ng guidelines and rules, The 
pl'Ovlsions of Sections 1'.4P .5 and 12P.S .1 of Chapter l2P are inco1•porated hel'eit1 by ·reference and made a 
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( b. The MCO requires Contractor to pay Contl.'actor's employees a minimum hout'ly gross 
· compensation wage rate and to provide minhmnn coiilpensated and mtcompensated time off. The 
minimum wage rate may chm~ge :from year to year and Contractor is obligated to keep informed of the 
then-cm·l'ellt requirements. Any subcontract entered into by Conteactor shall require the subcontractor to 
comply with the requirements of ~he MCO attd shall contain contrnctual ooligations substantially the 
same as those set forth in tMs Section, It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under thfa 
Agre~ment fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
othel' person fot the exel'cise or attempted exercise of rights under the MCO .. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliatio11 
prohibited by the MCO. 

d. Contraotot shall maintain employee and payroll records as requfred by the MCO. If 
Contractor fails to do so. it shall be presumed that the Contractor paid no mm·e than the minimum wage 
required under State law. 

e. The City is.authotized to inspectContractol''sjob sites and conduct interviews with 
employees and tlonduct audits of Contractor · 

f. Contractor's commitinent to provide the Minimllm Compensation is a material element of 
the City's consideration for this Agreement, The City in its sole discretioil shall determine whether such a' 
breach has occurred. The City and· the pubJic will suffer actual damage that will be impractical or 
extremely difficult to detennine if the Contractor fails to comply with these req1;1irements. Contractor 
agrees that the sums set forth in Section l2P .6.1 of the MCO as liquidated <lamages ru:e not a penalty, but 
are reasonable estimates of the Joss that the Cify and the public will incur for Contractor's noncompliance. 

·IT'lle procedures governing the assessment of liquidated darnages shall be those set forth in Section 
112P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to.comply with the requirements of the 
MCO, the City shall have the right to pursue ally rights or remedies available under Chapter 12:P 
(including liquidated damages), undet the te1·ms of the contract, and under applicable law. If> within 30 
days after receiving wdtten notice of a breach of this Agreement for violating the MCO, Contractot' fails 
to cure such breach or, if such breach cannot reasona~ly be cured within such period of 30 day's, 
Contmctor fails to commence efforts to cure within such pe11od, or thereafter fails diligently to pursue 
such cure to completion, the City shall have tl1e rigl~t to pul'stte any rights or remedies available under 
applicable law, illclud ing those set fo11:4 )t\ Section 12P .6( c} of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combini;itionwlth any other rights or remedies available to the City. 

h. Contrac~or represents a~1d warrants that it is not an entity that was set up, or is being used, 
for the purpose of evading the intent of the MC9. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreeme11t m· ag1•eements tliat cause contractor .to exceed that amount in a. 
fiscal yemj Contractor shall thereafter be required to comply with the MCO m1der this Agreement. This 
obligation arises Qn the effective date of the ag1·eement that causes the cumulative amoimt of agreements 
between the Contractor and this dep111tmentto exceed $25,000 in the fiscal year. 

45, Requiring Health Benefits for Cuvel·ed Employees 

Contractor agrees to comply fully with and be bound by all oftl~e pl'ovisions of the Health Care 
····· .. ···-····--·-··--·Accoui1fal5iltty-01'dlna1rc6(HCA:C>)~··a-g .. setf01tlY"l1rSan-Fnmciscu-A:dministrative·eode·ehapter1'2<:;!;-·- -·-··-·--·-··-·············-.. ·-· ~ 

:{ including the re~edies. pl'Dvided, and implementing regulations, as the same may be amended from time I 
~ l 
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. . 
to time. The prov1sions of section 12Q.5.1 of Chapter 12Q are incorporated by .reference and made a pa.rt 
of this Agreement as though fully set forth- herein. The text of the HCAO is available on the web at 
WW\v.sfgov.ol'g/olse. Capitalized terms "Used in this Section and not defined in this Agreement shall have 
the .meanings assigned to such terms i11 Chapter 11Q. 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set 
forth in Section 12Q.3 of the HCAO. If Contractol' chooses to offer the health plan option, such health 
plan shall meet the minimum standards set forU1 by the Sa11 Francisc'? Health Commission. · 

b. Notwithstanding the above, if the Contl:actor is a small business as defined in Section 
l2Q.3(e) of the HCAO, it shall have no obligation to comply with pat't (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a matel'ial breach of this 
ag1·eement. City shaU notify Contrncto1· if snch a breach has occur!'ed. If, within 30 days after receiving 
City~ s written notice of a b1·each of this Agreement for violating the HCAO~ Contractor fails to cure such 
bl'each or> if such breach cannot reasoMbly be cured within such period of30 days, Contractor fails to 
commence eff01ts to cure within such period, or thetea:fter fails diligently to pursue such cure to 

·completion, City shall have the right to pursue the remedies set forth in 12Q.5 .1 and 12Q.S(f)(l~6). Each 
of these remedies shall be exercisable individually 01· in combination with any other rights 01· remedies 
avaflable to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply 
with the requirements of the HCAO and shall contain 00J1tractual obligations substantially the same as 
those set forth iu this Section. Contractor shall notify City's Office of Contract Administration when it 
enters. into such a Subcontract and shall certify to the Office of Contract Administration that it has . 
notified the Subcontractor of the obligations under the HCAO and has imposed the reqt1irements of the 
HCAO on Subcontrnctorthrougb the Stibcontract. Each Contractor shaU.beresponsiblefor its 
Subcontractors' compliance with this Chapter. If a Subconh'actor fails to comply; the City may pursue the 

·remedies set forth in this Section against Contractor based on the Subcontractor's failnre to comply, 
, .. provided that City has first provided Contractor with no~ce and an opportunity to obtain a cure of the 
.. violation. 

e. Contractor shall not discharge; reduce in compeusation, or otherwise discriminate against 
any employee for notifying City with regard to Contractor's noncompliance or anticipated noncomplimice 
with the r~uirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating 

. in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. -· 

f. Co.ntrnctor 1·ept'esents and wai-1·ants that it is not an entity that was set up, or is being used, 
fo1' the purpose of evading the intent ?f the HCAO. 

g. Contractor shall.maintafo employee and payroll records in compliance with the Caiifomia 
Labor Code and Industrial Welfare Commissi011 orders, including the number ofhoum each employee has · 
worked on the City Contract. 

b. Contractor shall keep- itself informed of the cuncnt re~uirements of the HCAO. 

L Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including repods on Subcontractors and Subtenants, as 
applicable. · · 

j. Contractor shall provide City with access to records pertaining to compliance with 
HCAO after receiving a written request from City to do so and being provided at least ten business days 
to respond. -

-····- ... -·· ... ·-·--······-···-·-··-··········~~ .... -···----9.~!~!~~~t~£~E-~~J..~.!!Q}Y..91~ .. ~9)!!~P.~t.G.2_1!!~~s:.~5?.(~J9_~--~l.!~~ .. ?!!9J~~Y.~.~~~~~.t9 ...... ·-··- ... _ -··- ··---· ... -··. ···-- ___ .. 
Contrnctor's employees in order to monitor and determine compliance with HCAO. · . 
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l. City may conduct random audits of Contractor to ascertaht its compliance with HCAO. 
Contracto1· agrees to cooperate with City when it co11duots such audits. 

m. If Contracto1· is exempt from the HCAO when this Agreement is executed because its 
amount is less than $25,000 ($50,000 fat no11profits), but Contrnctor later enters into an ageeement or 
agreements that cause Contractor's aggregate amount of aU agreements with City to reach $75,000~ all the 
agreements shall be thereafter subject to the HCAO. This obligation arises on the effective date of the 
agree1~ent that causes the cumulative amount of agreements between Contractor and the City to be ~qual 
to or greater than $75,000 in the fiscal year. 

46. Fkst Source Hidng Progl'am 

a. Inco1·poration of Administrati've Code Provisions by Refel'en<:e, 

The pl'ovisions of Chapter 83 oftfl,e San Francisco Administrative Code are incorpo1·ated 
in this Section by reference and made a part of this Agreement as though folly set forth herein. 
Contractor shall comply fully with, and be bound by, all of the provisions that apply ~o this Agreement 
under such Chapter, including b11t i1ot limited to the remedies provided therein. Capitalized terms used in 
th is Section and not defined in this Agreement shall have the 111eauings assigned to such terms in Chapter 
83. 

b. First Som•ce Hidng Agreement. 

As an essential term of, and consideration fol', any contract or property contt·act with the 
City~ not exempted by the FSHA, the Contmctot' shall ei1tel' into a first so11rce hirit1g agreement 
(

11agreement1t) with the City, on or before the effective date of the contract or pl'operty contract. 
Contractors shall also enter into an agreement with the City fot any other wol'k that it petforms in the 
City. Such agreement shall: 

1) Set appropriate hit'fng and retention goals fol' entry level positions. The employer 
. shall agree to achieve these hiring and retention goals, or, if unable to achieve these goalst to establish 
good faith efforts as t9 its attempts to do so, as set fo1th in the agreement. The agreement shall take into 
considerati911 the employer's paiticipation in existingjob training, referral and/al' brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in suoh programs 
maybe certified as meeting the requfrements oftlus Chapter. Failure either to achieve the specified goal, 
or to estab11sh good faith efforts wm constitute noncompliance and will subject the employer to the 
provisions of Section 83.10 of this Chapter. 

2) Set first source interviewing, recmitment and hiring requirementsj which will 
provide the San Fl'ancisco Workforce Development System with the first opportunity to provide qualified 

· eco11omica1ly disadvantaged it1dividuals for consideration for employment fol' entty Iev.eI positions. · 
Employers shaH consider all applications of qualified economfoally disadvantaged individuals referred by · 
the System for employment; provlded however, if the employet· utilizes nondiscriminatory screening 
cdteriaj the employer shall have the sole discretion to intervlew and/or hire individua{s referred or 
certified by the San Francisco Workforce Developm~ntSystem as being qualified economically 
disadvantaged individuals, The dtu·ation of the first source interviewing requirement shall be detel'mined 
by the FSHA and shall be set forth it1 each agreement, but shall not exceed l 0 days, Dirring that period, 
the employer may publicize the entry level positions in accordance with t~e agreement. A need for urgent 
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or tempora1y hires must be evaluated, and appropriate provisions for such a situation must be m&de in thel 1 

agreement. · 

3) Set appropriate requirements for providing notification of available entry level . . 

adequ~te pool of qualified economically disadvantaged individuals to participating employers. · 
positions to the San Francisco W 01-kforce Developme11t System so that the System may train and refer an . ,~ 

...... ·-· -· ·- · ···- · --·---Notiflcation·shoul<l' include-such-information· as· employment needs ·byoccupationE1ltitle;· skills; .. andfoc-.... ··----·---~---· .... _ ..... 
'/ experience requi.J.-ed, the hours required, wage scale and duration of employment, identification of enti.y f 
.\ 
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level and training positions, identification of English language proficiency requirements,, or absence 
· thereof, and the projected schedule and procedures fot hiring for each occupation. Employers should 

pl'ovide both long-term job need projections and notice before initiating the illterviewing and hiring 
process. These notification requirements will take into consideration· any need to protect the employer's 
proprietary. Info1·matfon. 

4) Set appropriate record keeping and monftoring requirements. The First Sot1rce 
Hfring Administration shall develop easy-to-use forms and record keeping requirements fur documenting 
compliance with the agreement.. To the greatest extent possible, these requirements shall utilize the · 
employer's existing record keeping systems, be nonduplicative, and facilitate a coo1·dinated flow of 
information and refel'L'als. · 

5) Establish guidelines for employer good faith efforts ·to comply with the first 
source hiring requirements of this Chapter, TheFSHA will work with City depa11ments to develop 
emp foyer good faith effort requirements appropriate to the types of contrncts and ptoperty contracts 
handled by each department. Employers shaH appoint a liaison for dealing with the development and 
implementation of the employer's agreement. In the event that the FSHA finds that the employer under a 
City contract or property contract has taken actions primai!ily for the purpose of citonmventing the 
requirements of this Chapter, that employer shall be subject to the sanctions set fmth in Section 83. l 0 of 
this Chaptel'. · 

6) Set the.term of the requireme11ts. 

7) Set appropriate enforcement and sanctioning standards consistent with this 
Chapter. 

8) Set forth the City's obligations to devdop trninillg programs, job applicl!llt 
refel'mls, technical assistance, and information systems that assist the employer in complying with this 
Chapter. 

9) Requit'e the developer to include notice of the requirements of this Chaptet in 
1eases> subleases, and other occupancy contracts, · 

c, HMng Decisions 

Contractor shall make.the final detemifoation of whethe1· an Econ9mically Disadvantaged 
Individual referred by.the System is "qualified" for the position. 

d. Exceptions 

Upon application by Employer, the First Source Hiring Administration may grant an 
exception tb any or all of the i-equirements of Chapter 83 in any situation where it conciudes tliat 
compliance with this Chapter would cause economic hardship. 

e. Liquidatecl Damages, 

Contl'actol' agrees: 

1) To he liable to the City for liquidated darn.ages as provided in this section; 

2) To be subjectto the procedmes governing e11forcen1ent of breaches of contracts 
based on violations of contract provisions i·equired by this Chapter as set forth in this s·ection; . 

3) That the contt·actor's commitment to comply with this Chapter is a material 
element of the City's consideration for this contract; that the failure ofi:he contractor to comply with the 

f 
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contract provisions required by this Chapter will cause harm to the City and the public which is I 
· significant and substantial hut extremely difficult to quantity; that the harm to the City includes not tmly . · 

-···-·····-····--·--·-!~e ftn_!!g_~~.?..2~!.2f:f~ndi.!!B.:.PUbJ.JE_~:?~jE_t~~~~tP.!:~grar1.~s ~-':!!.~.!~o !~~~J_!!~idio~~~!?..~~ im_p~~~ib!~!~-~!_l_!!_fy' __ ..... ---------··--··-· I 
harm that this community and its families suffel' as a result of unemployment; and that tl1e assessment of I 
liquidated damages of up to $5i000 for every notice of a .new hire for an entry level position improperly f 
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withheld by the contractor from the first source hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed a fair estimate of the :financial and othel' damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. · 

. 4) That the continued failure by a contractor to comply witl1 its first source refer.rat 
contractu~l obligations wm cause further significant and substantial harm to the City and the public, and 
that a sec.and assessment of liquidated damages of up to $10,000 for each ently level position improperly 
wlthhela from the FSHA, :from the time of the conclusion of the first investigation forward, does not 
exceed the financial atid other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first s.ource refel'!'a~ contractual obligations; 

5) That in addition to the cost of investigating alleged violations uuder this Section, 
the computation of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public as$istance in Sau Francisco's 
County Adult Assistance Prog1·am is approximately 41 months at an average monthly grant of$348 per 
month, totaling approximately $14,379; and 

(b) In 2004, the retention rate of adults placed in employment programs 
funded under the Wot'kforce Investment Act for at least the first six months of employment was 84.4%. 
Since qualified individuals under the First Soul'ce program face fa1· fewer bartle1·s to employment than 
their counterpa1ts in programs funded by the Workforce Investment Act~ it is reasonable to conclude that · 
the average length of employment for an individual whom the First Source Program refers to an employer 
and who Is hired in an ent1y level position is at least one year; 

Therefore> liquidated damages thattotal $'5,000 fo1• fast violations and $"10~000 
. for subsequent violations as dete1·mined by FSHA constitute a fair> reasonable, and conservative attempt 

to quantify the harm caused to the City by the :fuUm·e of a contl'actor td comply with its first source 
referral contractual obligations. · · 

6) That the failure of contractors to comply with this Chapter; except property 
contractors, may be subject to the debarmeut and monetary penalties set forth in Sections 6.80 et seq. of 
the San Francisco Administrative Code, as well as any other remedies available under the contract or at 
law~ and 

Violation of the requirements of Chapter 83 is subject to rut assessment of liquidated 
damages in the ainount of $5,000 for eve1y ney,r hire ~oi- an Entry Level Position improperly withheld 
from the 'first source hiring process. The assessment of liquidated damages and the evaluation of any 
defenses or tnitigating factors shall be made by the FSHA: 

f. Subcontracts. 

Any subcontract entered into by Contractor shall require the subcontractor to comply 
with the requirements of Chapter 83 and shall contain contractual obligations su9stantial1y the same as 
those set forth in this Section. 

47. Prohibition on Pulitieal Activity with City Funds. In acco1·dance with San Francisco 
·Administrative Code Chaptel' 12. G, Contractor may not participate in, suppo1t, or attempt to influence any 
pqlitical campaign for a candidate or for a ballot measure (collectively, "Political Activity") in the 
perfonnance of the services provided under this Agreement. Contractor agrees to comply with San 
Francisco Administrative Code Chapter 12.G and any .implementing ruJes and regulations p1'01lllllgated by 
the City's Corttroller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any 

···-····-·-········-·---·.QJ.lJ.~J:.1"J.gl.!~,Q1'.J'.em~1.~.U.i;.!:!_f.\Y.flilahl~.11~r£:.JJ!id~r._(i)_t.er.mlnat5t..th.i~Agt'eemen.t._ancf . .CiD .. m:.9.hi.!2It.Q9ntrl!Q.tQ!'. -----------···-·····-······ .. ······-
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from bidding on or receiving any new.City contract for a pe1fod of two (2.) years. The Controlfer will not 
consider Contracto1·'s ·use of profit as a violation of this section. 

48. Preservative-treated Wood Contahrlllg Arsenic. Contractor may not purchase preservative~ 
treated wood products containing arsenic in the perfo1mance of this Agreement unless an exemption fro1n 
the requirements of Chapter 13 of the San Francisco En.vfronment Code is obtained from tl1e Depmtment 
of the Envil'onment utide1· Section 1304 of the Code. The term "preservative-treated wood co1~taining 
arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, 01' an 
arsenic copper C?mbination, including, but not limited to, chromated copper arnenate pi-eservatlve, 
ammoniacal copper zinc arsenate preservative, or anuuoniacal copper arsenate preservative. Confracto1· 
may purchase preservative-treated wood pmducts on the list of environmentally pl'eferable alternatives 
prepai·ed and adopted by the Department of the Env[romnent. This provision does not p1•eclude 
Contractor from purchasing presetvative-treated wood containing arsenic for saltwater immersion. The 
term "saltwater immersion" shall mean a pressure~treated wood that is used fut construction purposes or 
facilities that ate partially or totally immersed in saltwatel'. 

49. Modification of Agreement. This Agt'eeinent may not be modified, 1101' may compliance wit11 any 
of its terms be waived, except by Wl'itte11 instrument executed and approved in the same manner as this 
Agreement . 
SO. Administrative Remedy for Agreement Interpretation. Should any question arise as to the 
meaning and intent of this Agreelllent, the question shall, prior to any other action or resort to any other 
legal remedy, be 1·efe1·red to Purchasing who shall decide the true meaning and intent of the Agreement. 

51. Ag1•eement Made in California; Venue. The forn1ation~ interpretation aud performance of this 
Agreement shall be governed by the laws of the StateofCaJifo1•11ia. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shalf be in San Francisco, 

.52. Constl'Uctiiin. All paragrapI1 captions are fat• reference only and shall not be considered in 
construing this Agreement. . · 

53. Entire Agl'eement. This contract sets fo1th the entire Agt·eement between the pa1ties, and 
supersedes all other oral.orwl'itten pt'ovisions. This contract may be modified only as provided in Section 
48, «Modification of Ag.1·eement.'; 

54. CompiiRnce with Laws. Contractor shall. keep itself fully infonned of the City's Chart{J1~ codes~ 
ordinances and regulation~ of the City and of all state, and federal la'\.vs in any manner affecting the 
pe1formance of th is Agreement, and l'!ltJst at all times co.mp Iy wit.h such 19cal codes~ 01·ciinances, and 
regulations and all applicable laws as they may be amended from time ~o time. 

55. Senrfoes Provided by Attorneys. Any services to be pl'Dvided by a law firm or attorney must be 
reviewed and appxoved i11 writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitationJ as subcontl'actors of Contracto1', will be paid unless 
the provider received advance written apptoval from the City Attorney. · 

56, Sl1pervision of Mino l's~ Left :Blank by Agl'eement of the Parties - Contract Does Not favolve 
Supel'vision of Mino1·s. · 

51. Severability. Should the application of any provision of this Agreement to any prutic1darfflcts or 
circumstances be found by a cotut of competent jurcsdiction to be invalid or unenforceable, then (a) the 
validity of othe1· provisions of this Agreement shall not be affected or impaired thereby~ and (b) such 

.............. ·-·-··------provisioiiSllliU .. 5eenforceamtI1eTnaximiuri"exfont poSsil5IesoiiS1oe1fecrrne·iiirenfOf t1lepa1tiefiincr-·--.. --·------·-··----·· 
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shall be refo1med without further action by the parties to the extent necessary to make such provision 
val.id and enforceabfo. 

58, Pmtectlon of Private Information. Contractor has read and agrees to the terms set fo1th in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Infornration/' and 12M.3, 
"Enforct;iment" of Administrative-Code Chapter 12M, "Protection of Pl'ivate Infonnation/' which al'e 
incorpomted herein as if fully set forth. Contractor agrees that any failure of Contactor to c9mply with 
the requirements of Section l2M.2 of this Chapter shall be a material brnach of the Contract In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract> bring a false claim action against the Contl'actor pursuant to Chapter 6 or Chapter· 21 of the 
Administrative Code, or deba1· the Contractor. · 

59. Graffiti Removal. G1·affiti is detrimental to the health. safety and welfare of the community in that 
it promotes a perception in the community thatti1e Jaws protecting pubI~c and private pl'Ope11:y can be 
distegarded with impunity. This perception fosters a sem;e of disrespect of the law that results in an 
increase 1n crime; degrades the community and leads to urban blight; is .detrimental to prope1ty values, 
business opportunities and the eajoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic s1a~1dards; and results 111 additional gmffitl and i11 other properties becoming the target 
of gl'affiti unless it is quickly removed from public and private property. Graffiti resi1lts in visual 
pollution and is a public nuisance. Gl'affiti must be abated as quickly as possihle to avoid detrimental 
impacts on the City and County and lts residents, and to prevent the further spread of graffiti. Contractor 
shall remove afl graffiti from any real property owned or leased by Contractor in the City and County of 
Sau Francisco with1n forty eight ( 48) hours of the earlier of Contractor• s (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Wo1·ks. This.section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real pi·operty. The term «gi-affiti" means: any.inscription, word, figlJre, marking 01· design 

.that is affixed, mat'ked, etched, sc1·atched, drawn or painted on any building, strncture, fixture 01· other 
·;improvement, whether permanent or temporary~ including by way of example only and withotit limitation, 
signs, banners, billboards and fencing snrl'Ounding construction sites, whether public or private, without 
th.e consent of the owner of the property ol':the owner's authorized agent, and which is visible from the 
public right-of~way. "Graffiti" shall not include: (1) any sign or banner that is authorized by, and in 
con1pliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 
Planning Code or the San Francisco Building Code~ or (2) any mural or othe1· painting or marking on the 
property that is protected as a work of fine al't under the California Art Prese1vation Act (California Civi ! 
Code Sections 987-et.seq.) or as a work of visual art under the Federal Visual A1tists Rights Act of 1990 
.(l7U.~.c. §§ lOl et seq.). 

Any failure o( Contrncto1· to comply with this section of this Agr~ement shalf constitute an Event of 
Default of this Ag1'eement. · 

60. Food Servfoe Waste Recluction ~equh'en1ents. Effective Jime 1, 2007, Contractor agrees to 
comply fully with and be bound by all of the p1;ovisions of the Food Service Waste Reduction Ordinance; 
as set fo1th in San Francisco Environment Code Chapter 16, including the 1·emedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a prut of this Agreement'as though :fully set forth. This provision is a material term of this 
Agreement. By entering into this Agl·eement; Contractor agrees that if it breaches this provision, City 
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breacll, two hundred 
dollars ($200) liquidated damages for the second breach in the same year1 and five hundred doHars ($500) 

_ ........ _., _____ ,, __ liquidated.damages..:for.subseque11t.b1'.eachesJn.the.same-Year_is.reasonable.estimate.ofthe.damage.that. .. ______ .. __________ .. 
City will incur based on the violation, established in light of the circumstances existing at the time this 
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Agreetnent was made. Such amot1nt shall not be considered a penalty, but rather agl'eed monetary 
damages sustained by City because of Conti·actor's failure to comply with this provision. · 

61, Slavery Era Disclosul'e: Left .Blank by Agreement of the l.>arties -'--Contmct Not for 
Insurance <fr Applicable Financial Services 01• Textiles. 

62. Cooperative. Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both pa1ties have had an oppo!'tunity to have the Agreement reviewed and revised by legal 
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enforcement of this Agl'eement. 

63. Dispute Resolution Procedure; Left :Blank by Ag••eement of the Partiss - Contract Not with 
He~lth or Human Services Nonpi•ofit. . 

64. Airport Intellectual P1·operty 

Pursuant to Resolution No. 0 l-01 l 8, adopted by the Airport Commission on Apdl 18, 200 I, the 
Airport Commission affirmed that it will not tolerate the u11authorized use of its intellectual property, . 
focluding the SFO logo, CADD designs, and copyrighted publications. All proposers, bidders, 
contractors, tenants, permittees, and others doing business with or at the Afrpo1t(including subcontractors 
and subtenants) may not use the Airport intellectual property, or any intellectual property confusingly 

·similar to the Airp01t intellectual property, without the Airport Director's prior consent. 

65. Labor Peace I C1wd Check Rule 

· Without limiting the generality of other provisions hereiti requiring Contractor to comply with a II 
Airport Rules, Contractqt shall comply with the Airpo1t's Labor Peace f Card Check Rule» adopted on 
February I., 2000, pursuant to Airport ConunissionResoiution No. 00-0049 (the "Labor Peace I Card 
Check Rul.e>>) •. Capitalized terms not defined in this provis[on are defined in the Labat• Peace/Card Check 
Rule. To comply. with the Labor Fe.ace/Carn Check futle, Contractor shall., among other actions: (a) Enter 
into a Labor Peace/Care Check Rule. Agreement with any Labor Ot'ganization which reqnests such an 
agreement and which has registered with the Airpolt Director or his f her designee, within thirty (30) days 
after Labo1· Peace/Carn Check Rule Agreement has be~n requested; (b) Not less than thirty (30) days prior 
to the modification of this Agreement, Contractor shall provide notice by mail to any Labor. 01'ganization 
or federation of labor 'organizations which have registered with the Airpo1t Dil'ect01· or his! her designee 
(registered labor organization»), that Contractor is seeking to modify or ex.tend this Agreemei1t; (c) Upon 
issuing any request for proposals, invitations.to.bid, or shnilal'·notice, or in any event not less than thirty 
(30) days prior to entering lnto any Subcontract~ Contractor shall provide notice to all registered Labor 
Organizations that Contracto1· is seeking to enter into suoh Subcontract; and (d) Co11tracto1• shall include 
in any subcontract with a Subcontractol' performing services pursuant to any covered Contl'ac~ a· 
pl'Ovision requidng the Subcontl'actor pe1f0l'ming services pursuant to any cove1·ed Co11tract, a provision 
requiring the Subcontractor to comply with the requirements of the Labo1· Peace!Card Check Rule. If 
Airport Director determines that Contractor violated the Labol' Peace/Card Check Rule, Airport Director 
shall have the option to te11ninate this Agreem~11t, in addition to exercising aH other remedies avar!able to 
h~m/her. 

66. Premises 

-· I 
i 
. i 

··--···-···-----··---c--a..:_.-i;: Office_STpa~_s:001:_i~~~;!~~~~d~11~!~!<:rrrw~-~~~~~n ~~i:-?ore ~·-·--··-··---·-----.. 1 
on11ector uetween ermma anu tne J-\.Irpmt s uomest1c uJlOrt erm rarl.\.mg uarage . .I:'Umtsumgs,I -

in~luding facsimile machines, ~hotocopiers, and computers, are the property of the City ai.td shall be use~ · . · . 
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strictly for th.e management and staffing of the Aitport' s Curbside Management Program as set foith in 
this Agreement. The furnishings shall be maintained in good working order throughout the term of this 
Agreeme11t by Contmctor. Diagrams for said designated office spaces.are attached hereto as Appendix C 
and incorporated herein by reference. · 

b. Relocation,° Expansion and Reduction. At any time during the tel'm of this Agreement. 
Commission may, by appropriate .Commission Resolution, require that the Contractor's office space(s) be 
relocated within the Terminal Building Contplex, or expand or reduc_e the number.01· size of the 
Contractor's office space, as determined by the needs of the Airpo1t; Any suc11 relocation; expansion or 
reduction shall be undertaken by the Airport at City's expense. 

c. Telecommunications and Broadband Internet Access. Contractor sh'all be billed by the 
Airport for all Iandline-based telecommunications aud broadband Internet access supplied to operate and 
manage the Curbside Management Program. Refer to Section 6.S(g) fo1• maximum allowable annual 
1;eimbursable amounts under this Agreement. Under no circumstances shall toll and/or long distance . 
charges be reimbumible expenses. 

d. Cellular Telephones and/ol'Pagers. Unless approved it1 wdting in advance, the purchase of 
cellula~· phones. pagers, or other wireless messaging services shall not be a 1·ehnbursable expense. If 
advanced written approval is obtained by City, reimbursement for said services shall be limited to a 
monthly maximum of $50 per device. 

67, Use ofP1·emises 

a. Permitted Uses. Contractor shall use the designated office space(s) on a non-exclusive basis 
to perform management a11d administrative tasks required to operate the Ail'po1t's Curb~ide Management 

··Progrnm. Other than the services listed above~ the office·space(s) shall be used for no other service 
,. without the express wrltten consent of Director (including outside ma1'.keting activities by Contractor). In 
.the event any question or· dispute arises as to any specific service or category of services undertaken in the 
designated office space(s), Co11ti-act01· may submit a request in writing to Director asking that the matter 
be reviewed. Director shall give a decision in wdting and such-d.etermination shall be conside1·ed as final 
authority in the matter. Contractor shall abide by and conform to the decision of Director. Conti'actor 
shall not place or install any office equipment-and/or :f\uniture outside the boundaries of the premises 
without the express written consent of Director. Contractor may, with the consent of the Directo1~ install 
·and op_erate necessary and appropriate signs for the operation oftlie Curbside Management Program, 
subject to the appl'oval of Directo1· as ro the 1mmbe1~ size, J1eight, location, color, and general type and 
design. Such approval shall be subject to revocation by Director at any time. · 

. . 
b. Prohibited Uses. The designated office space(s) shall not be used except for the purposes 

specified in Section 65a hereof. Contractol' shall not do, or cause or permit anything to be done, in or 
. about the premises, or bring or keep anything thereon which will increase in any way the rate of fire 
insurance on the Terminal Building Complex or 11ny of its contents; or create a nuisance; or in any way 
obstruct or it1te1fere with the rights of othe1·s in the Terminal Building Complex, or injure or annoy them; 
or commit or suffer to be committed any waste upo11 the p1-emises; or use or allow said premises to be 
used, for any improper, immoral; unlavmd or objectionable purposes; or pface any loads upon the floor, 
walls, or ceiling which endanger the structure; or obstruct the sidewalk, passageways1 stairways. or 
escalators in front of1 within, or adjacent td the Term fnal Building Complex; or do or permit to be done 
anything in any way tending to ittjure the reputation 01· appearance of said Terminal Building Complex. 
Co11tractor shall not display any advertising pamphlets, clrculars, broclmt·es, signs, or similar materials 
outside the designated offi-ce space(s) unless approved in writing. by Director. . 

... -........ -.. -·-----····-·-.. --......... ---·-------~ ........................ ___ , ... _ ........ -....... ____ , __ ~---··· .. ·---------···-----·~---·-··--···--·------..:.~ ... --·-----·-·· .. - ... -·-·· 
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c. Preservative--treated Wood Containing Arsenic, As of July 1, 2003, Contractor may not 
purchase preservative-treated wood P,roducts in the performance of this Agreement unless an ex.emption 
from the requirements of Chapte1· 21G is obtained fi·om the Department of the Environment·under Section 
21 G,S of the Admirtistrative Code. The term "preservative-treated wood containing arsenic" shall mean 
wood treated with a preservative that contains ru·senic, elemental arsenic) or an arsenic copper zinc· 
arsenate preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative.-tl'eated wood products on the list of environmentally preferable alternatives prepared and 
adopted by the Depatttnent of the Environment.· This provision does not preclude Contractor from 
purchasing preservative-treated wood containing arsenic for saltwater immersion. The term "saltwater 
immersioni• shall mean a pressure-treated wood that is used for construction purposes 01· facilities that are 
pmtially or totally immersed in saitw'ate1·. 

68. ·Operntions 

a. Operations of the Premises, Contractor understands and agrees that its operation under this 
Agreement is a service benefiting ail'tine passengers, transpo1tatio11 p1·oviders, and the users of the 
Afrpo1t, and that Contracto1· shall conduct its operation in a first-class, businesslike, efficie~1t, cou1teous 
and accommodating manner. Director shall have the right to make objections to the quality of materials, 

. the character of t11e service rendered to the public, and tl1e appearance and conditio11 of the designated 
office space(s) or personnel. Contractor agrees to ptomptly discontinue or remedy any such objectionable 
practice. IfDlrector is not satisfied with the performance ofContractot's agents for any reason, Director 
shall so notify Contractor in wl'iti.ng. In such event, the patties shall discuss t11e problem(s) and shall use 
their best efforts to resolve any problems with Contractor's agents. If, in Dfrectol''S judgment, the 
problem has not been l'esolved within fomteen {14) business days afte1·the patties have met, Director 
shall so notify Contractor in writing and Contractor shall replace agent(s) within thirty (30) days after 
receipt of such noti<~e. Failure to comply with the foreg9ing shall constitute a matel'ifll breach of this 
Agreement as specified in Section 22 of this Agreement. 

b. Representative of Contractor. Contractot: shalt at all reasonable times retain in the Terminal 
Building Complex at least one representative' from On-Site Management Staff, authorized to represent 
and act for it in matters pertaining to its opera.tion, and shall keep Director informed in writing of the 
ideritity of each s11ch person, · 

c. Iilvestigation Reports. Contractor agrees, that ns l'equired by Directm, it wiII conduct an 
intei'.nal investigation and prepare a wdtten 1·ep0Lt of the quality of the service and operational techniques 
being used hy Contl'actor. Contractor shall cause such investigation and observation to be made at such 
reasonable times and in the manner directed by Director, and shall delive1' forthwith to Dfrector or his 
desig11ee a tme and complete written copy of any such reports made by Corttt'actol', 

. d. Reservations by Commission. Commission shall have the right. without any obligation to do 
so, at any reasonable time and as often as it considers necessary (a) to inspect any of said premises; (b) to 
e1\ter thereon to make ordi11a1y repairs to Commission's property; and ( c) in the event of an emergency> to 
take such action therein as may be required for the operatioll of eme1wmcy services and the protection of 
persons or property. Contraptor shall assure Commission of emergency access to the premises. 

69. Worki'l:r.' Retention Policy 

Without limith1g the generality of other provisions herein requ'iri11g Contractor to comply with all 
Airpo1t Rules> Contractol' shatl comply with the Airpott's Wol'~ei.· Rete11tio11 Policy) adopted on June 19, 
2001, pursuant to Airport Commission Resolution No. 01-0205 (the 11Worker Retention Policy'') ftS 

·--·-·· .. ----····--·-·-·-·-follmvs:-----··--·-.. ·-·-----.. -------·-·--·-·---·----··:-------..---·--·---------·-·-··-.. --.-· .. ~---··- .. -... :-·-····-.. -· .. ·····---·-·--·-......... . 
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Retention of Employees of Third Pal·ty Cwered Employers When a Successor Contract is 
Awarded. 

When a Services Provider contract for parking garage, curbside management operations, the 
information booths, and/or se1'Vices by third party se1·vice provide1·s subject to the Airpo1t' s Quality 
Standa1'ds Program, not including airlines, has been terminated or lrns euded~ any person continuously 
employed as a service employee of the contractor or subcontractor for six months of more for 16 or more 
hom·s per wook and whose prima1y place of employnumt is at the San Francisco Intemational Airport 
shall be 1·etai11ed in his/he1· employment at the Airport by the successor contractor or subcontractor fur a 
90-day trial employment period. · 

The term "employee" does not irtclude a person who is (1) a managerial, supervisory, or 
confidential employee, including those who wmild be so defined under the Fair Labor Standards Act; or 
(2) does not me~t the quality standards specified in the Quality Standards Pmgram; or (3) is employed 
less than sixteen hours pet week. · 

A "successor service contract" means a service contract where the ser:vices to be performed have 
previously been rendered under anothe1· substantially similar services contract that recently has been 
terminated Ol' has ended. 

Requirecl Employee Infol'mation. 

Where a service contract sitbject to this regulation has been terminated or ended, or where a service 
contractor has given notice of such termination, the.service contractor shall, within ten (1 O) days of giving 
or receiving notice of such terminatio~ provide to the successor contrnotor and to the Airp9rt 
Employment Centel', the name, date of hire, _and employment occupation classification of eacb such 
employee employed at the Airpmt covered by the p1:ospective contractor at the time of contract 

. termination. This 1·equirement shall also apply to the subcontractors of the terminated contractor. 

If the terminated conh·a\'.tor has not learned the identizy .of the successol' conttactot, if any, by the 
time that notice was given of the contract termination, the terminated contractor shall obtain such 
Information from the Airport. If a successor service contract irns not been awai·ded by tl'fe end of the ten 
(10) day period, the employment information refen-ed to eat'lier shall be provided to the Airport at such 
time. 

S11ccess01· Contractci1·'s Obligatio~ to Retain the :Employees of the Contracto1• Whose Services: 
Contract Has Been Temrlnatecl 01; Has Ended. · 

A successo1' contractor shall retafo, for a 90~day tdal employment period, the employees of the 
predecessor contractor, as defined above. ·During such trial period, a successor contractor or 
subcontractor, wI1ere applicable, shaII evaluate each employee retained pursuant t9 this policy. If the 
employee~s pelfotma11ce di1ring such period is satisfactory, the successor contractor or subcontractor shall 
offer the employee continued employment under the terms and conditions established by the successor 
contractor or subQontractor or as required by the Airpo1t's Quality Standru:ds Program. If the employee's 
pe1for:mance is determined to be unsatisfactory, in the opinion of t[1e successor contractor or 
subcontractor, such employee may be released from employment and shall be 1·eferred to the Akpo1t 
Employment Ceutor. 

If at any time a successor ~ontl-actor determines that fewer employees an~ required to perform the 
new service contract than \vere requil'ed by the former contractor and/or subcontraoto1~ if any, the 
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hiring list of eligible covered employees not retftined by the successor contractor or subcontractor from 
which the successor contractor or subcontractor shall hire additional employees. 

Notwithstanding the requirements refeiTed to herein, a successor contractor or subcontractor may 
otherwise replace an employee required to be retained pursuant to this policy with a person already 
actually employed by the successor contractor ot subcontractor continuously for six months prior to the 
commencement of the sllccessor service contract or subcontract if the successoi· contracto1"s or 
subcontractor's employee would othe1wise be laid off wot•k as a result of the award of th<'? successor 
contract. 

All contracts subject to this policy shall incl11de a provision in whicl1 the contrnctot' agrees to 
require subcontractors to comply with the obligations imposed by the.worker retention progrnm. 

All disputes over interpretation or application of the wol'kei· retention-regu Jations set fo1th herein 
·shall be submitted to expedited binding arbitration in accol'dance with the AmericanArbitmtlon . 
Association Labor Arbitrntion Rules including its Expedited Labor Arbitration procedures. Costs · 
incurred in connection with any such arbitrntion shall be borne equally by the contractor/subcontt'actor 
and the affected employee(s) and/or the pe1ti11ent labor organization, if any. 

70. Ar~a Standard Rate 

Contractor, at the commencement of this agreement, must compensate non-management personnel 
the area standard tate for similar services. · 

71. Boa1·d of Supe1vism·s .Approval of Colltl.'act 

Section 9.118 of the Chmter requires t11atthe Board ofSupervisors app1·ove certain contracts. If 
(Jhis proposed c011tract is subject to such approval under section 9 .118, then no award of this contract shall 
be final unless anci until a resolution Ol' 01·dinance of the Boai·d of Supervisors approving the conti·act 
becomes effective. And consistent with Section 9 .118, adoption of such a l'esolution or ordinance must 
remain in the so le and absolute d isoretion of the Board of Supervisors and Mayor. Accor<llngly1 if this 
proposed contract is subject to such appt'Oval. once the parties !'each agl'eement on the contract te1ms 
(following 11egotiations, if applicable, and following any appropriate approvals by City staff and the 
contractor), the City's sole commitment regarding the proposed contract is to submit it to the Boal'd of 
Supervisors, with a 1:ecommendation by City staff for approval. Neither such recommendation or any 
other approval by City staff, including any City depattment, commission, offlce1' or employe.ei shal1 
indicate that the Board of Supervisors will approve th.e c9ntract. Also, after making tlijs submittal, City 
staff shall have no obligation to a.dvocate fol' this proposed coi1tract before the Boal'<l of Supervisors. or 
Mayor or to reMgotiate or revise any ofits proposed terms. If the Board of Supervisors fails to approve 
the contract, City staff shall not be required to i·esubmit the contract for approval or take any other actton 
and may terminate this contract opportunity. · · · 
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JN WITNESS WIIBREO.F, the parties l1ereto have executefj this A.gi:eemel)t on the clay flr~t·mentiomxl 
aboy.e, · 

C.IT'V 
AIRPQRT COMMISSION 
CITY AND COUNTY OF 
SAN fl,\ANCISCQ 

By: 

Attest; 

.By 

~esolution No; 10~0228 · 

APP-roved as to Fonn: 

.Dennis J; Herren1 
.City Atto111ey 

By 
Men>a·:Y~e 
Dep1~ty City Attomey i 

v 

CONTRACTOR 

By signing this Agrt;ei1r~i_1t, ~ 9eiiify .tha~ I .«c?!ttply wlth 
the requiremems ofthe Minitnu!n CoJnpensf(ti~l). 
Ordinimce~ which entitle Covered Employees t6 Cy$irt 
mini111um 11ourjy wages and i::ompens_ated an<! 
uncompensatedlime off. 

I have read and u11<lerst0od paragraph SS, the City's 
stafemen"t urging companies doing· business .in Northern 
trefoud to mov.e towards resolving. employment 
inequities, ~1tcouri:1ging ~omµliance witl1 the Mad3ride 
Pri11cip!es,_ and urging San Francisco conipanies: to do 
busin·ess with corporations i:ha.t abide by the MacBride 
Pi'inc.ip-les. · · · 

~-------===--=-""'" 
Authorized Signature 

D, Scott B:l:JtcMson 
Printed Name 

Senior Vice Presiden,t 
Title 

FSP PPM Ma11agement, LLC, 
Company Name 

City· Vendor Number 

515 South Flower Street) 32.0G 
Address 

Los Angeles., CA 90071 

Citv. Stiite. 7.iP 
(2.i3) 784~3011 

Telephone Numbet' 

<R'f -.85@7?1.8 
Federn( Etnployet JD Nutnl:ier· 

·'---·-------·--·-·-·····--- ----------·----
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Appendix A 
Services to be p1·ovided by Contractor 

1. Description of Services 

Co11tracto1· agrees to perfonn the following services at San Francisco Iuternational Airpo1t in 
accordance with the terms of its prnposal dated March 19; 20101 attached herefo as Exhibit A, and 
incorporated by refel'ence as though fulty set forth he1·ein. 

C':mtractor agrees to perform the following services: 

A. Scope of Wo1•k 

Loading Zone Monitors -As directed by Director or his designee, Contractor will provide sufficient 
employees to staff and oversee the various lim011sine loading zones in the Airpo1t's terminal curbs and 
center islands. If Director requests Contractor to provide monitors· to staff any and all of the vatfous 
limousine loading zones, Contractor shall provide monitors whose setvices may include but are not 
limited to the follow Ing: ensu1~e opemtor compliance with the Airpo1t1s Rnles and Regulations; monitor 
and document operator departure times, answer questions regarding the Airpo1t1s ground transp01tation 
services, and provide Airport staff with daily observation repotts. Monitors may also1 as directed by the 
Director or his designee, arrange grouhd transpo1tation· services for those with special needs (e.g., 
physically disabled, visually impaired, and the elderly) upon request. Total staffing hours shall be 
approved in writing by Director or his designee in advance and may include weekends and holidays. 
Contractor shaU prepare written opemtional procednres for these monitors that must be appmved by 
Dlrector or his desig11ee in writing on or before the first day of the co11tract term, and may be revised 
periodically as reqtiested by Director or his designee as needs change. In the event of late or other 
circumstances as detennined by Airport staff, monitors may be required to work on an overtime basfa as 
needed. · 

Taxicab Dispatchers:.... Contracto1· will staff and ·manage the AU-po1t' s taxicab dispatching program on the 
Ah·port's arrivals level and inside the Airpott's Domestic ShmtTerm Parking Gal'age (Airpo1t Garage}. 
The1·e are presently a total of six (6) zones/stations that must be staf:fud by Contractor's personnel: 2 at 
Terminal 1/Non-SF Taxicab, 1 at Terminal 3, 1 at the IttternationaI Terminal, 1 in the Main Taxicab 
Holding Lot, 1, and in the lsi TaxJcab Overflow Lot There shall be a minimum of one (l)taxicab 
dispatchel' in the rst Taxicab Ove1'flow Lot inside the Ah'port Garage and at each, of the taxi.cab loading 
zones on the domestic terminals' lower level a11·ivals area from 7~00 a.m. to 1 :00 a.m. daily including 
weekends and holidays. The Main Taxicab Holding Lot shall be staffed with a minimum of one (1) 
taxicab dispatcher from 8:00 a.m. to midnigh.tdaily including weekends and holidays. T11e taxicab· 
loading zone fronting the Intemational Tel'minal shall pe staffed with a minimum ofone (1) taxicab 
dispatuher from 8:00 a.m. to 1:00 a.m. daily including weekends and holidays, Between Decembe1· 1 and 
March 30, a taxicab supervisor wi!I be required to wol'k one (l) additional hour during the early morning 
hours to facilitate taxicab dispatching and monitol'ing due to seasonal late flight arrivals. Taxicab 
dispatchers shall also arrange grnund transpol'tation services to those with special needs (e.g., physically 
disabled, visually impaired, and the elderly) upon request. In the e,vent of late flights or other 
circumstances as determined by Airport staf(. dispatchers may be required to work on an overtime basis 
as needed. Contt·actor shall prepare written operational procedures fottaxicab dispatchers that must be 
approved by Dit'ector or his designee in writing on or before the first day of the co1itract term, and may be 
.revised perio'dioally as requested by Director or his designee as needs change. Contractor wiJJ be required 

~-· ----· --· ·-·-toaevelopanififupleinetifiinprovemerftsffillieTaxioa1faisparol1mgprogram ilponthe written request of·---· .. ·-----·--· .. 
-{ Director or his designee. 

-,,_ . 
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Taxicab Sma.rtcardwBased Revenue System Administrative Assistants - Contractor is responsible for the 
inputting and maintenance of the data required for the operation of the Airpo1i's smartcard~based taxicab 
revenue control system. Duties include but are not ljmited to the inputting of taxicab drl:ver data into the 
database, the issuance of new 01· l'eplacement smartcards, the retum.ofunused 01· 1'eturned smaitcards, 
directing taxicab drlvers to view the orientation video prerequisite to obtaining a smartcard, preparing 
Taxi System Claims for Refund for processing by Airpoti Commission staff, Distl'ihuting processed 
refunds to drivers as directed by Airport Commission staff, and tile filing and maintenance of tlte 
collected taxicab driver taxi system information. Th~se administrative assistants shall not work on 
thnecards, payi-oll, invoices or any other tasks cir activities that could be classified as overhead support. 
The costs of completing such overhead tasks shall not be reimbursed by City. A minimum of 2.0 FTE 
adminisb:ative assistants are required to prnvide support to Airpo!t staff, Cont1·actoi-1 s management staff, 
and taxicab drivers a minimum of eight (8) homs pei· day, including weekends and holidays with a 
minimum of 4 hours coverage during a weeknight from 6:00 p.rn. to 10:00 p.m. · 

Shared Ride Van Curb Coordinatol's - Contractor wilt staff and manage all of the designated loading 
zones and any Airpo1t holding lot used by t11e Airpmt's shared ride van operators. Currently, tire shared 
ride vati staging lot is located at Lot DD on the north side of Ea~t San Brnno Avenue. There are ptesently 
9 zones that 1nust be staffed by Contracto1· (1 at Terminal 11.3 at Terminal 3, 2 at the Intematioual 
Terminal, attd 1 at the Staging Lot). If the number of shared ride van load.iJ.1g zones is reduced due to 
consolidation or other changes, Director or his designee shall in wl"iting require Contracfor to reduce 
staffing accordingly. Thi::reshall be at least one (1) curb coordinator at all times from 8;00 a.m. to 
-midnight daily. in each loading zone and the holdil1g lot. The Clll'b coordinators shall group passengers to 
similar destinations, dispat<ih vans, enfo1·ce rotation rules, rnpo1t violations of eithe1· the group's 
operational procedllt'es or the Afrport's Rules and Regulations, and answer passenger questions. Shared 
l'ide van cmb coordinators shall also arrange ground transportation services for those with special needs 
(e.g., physically disabled, visually impaired, and the elderly) upon request. Contractor shall prepare · 
, writ.ten operational procedures for shal'ed ride van curb coordinators that must be approved in writing by 
, Director pr his designee on or before the first day of the contract term> and may be revised periodically as 
requested by Dil'ector ol' his designee as needs change. In the event of late flights 01· o1her circumstances 
as determined by Ai,t.'port staf~ employees may be required to work on an ove1time basis as needed. 

· Contractor will be l'equired to develop at1d implement .impl'ovements to the shared ride van curb 
coordination program npon the written request of Dkector or his de.signee. 

Security Guards - Contractor will staff and manage security guards at Cou1tyards #2 and #3 upon the 
opening ofTe1mi11al 2. There shall be at least one (1) security gual'd in each courtyard :frou:i 6:00 a.m. to 
midnight daily, including holidays and weekends. Their tasks include documenting all vehicles ente1'ing 
and exiting the courtyards, conduct random or regular visual inspections of all vehicles ei1tering into the 
cou1fyal'ds, and contacting the San Francisco Police Department- Airpo1t Bureau if additional screeLling 
is required. Contractor shall ptepare wl"itten operational procedures for Security Guards that must be 
approved in writing by Ditector or his design.ee at least one month prior to the re-opening ofTenninal2, 
and may be revised pedodically as requested by Director or.his designee as needs change, 

Taxicab Cashiers - In the event of the failure of the Airport's stnattcat·d-based taxicab revenue 
management system, Contractor will pl'ovide a minimum of four ( 4) cashiers within one (1) hour to 
collect trip fees from taxicab ddvel's. In the event of an extended failure, Contractor shall provide a 
minimum of four (4) cashiers from 7:00 a.m. to 1:00 a.m. daily, including weekends and holidays,'tmtil 
the system is operational with cashiers being able to stand or sit at their assigned cashier terminals for tip 
to ten (10) hours pet shift. Contractor shall prepare written operational procedures for Taxicab Cashie1·s . 

---,-:1:n'.':'~ ~t':~,:~=~k.);~~O:J;~,:;jfn'.~o~ ;;~~l;~:k~~;~~~c~;e--------1 
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event of Iate flights or other circumstances as determined by Airport staff, employees niay be reql1ired to 
wol'k 01t an overtime basis as needed. 

Contractor shall ensure that all its employees are thoroughly familiar with the Airport's Rules and 
Regulations pe1taining to ground transportation operations. Employees are to p1vmptly report infractio.ns 
of the Afrport's Rules and Regulations and procedures pertaining to any specific ground transportation 
operato1· to the Ah'po1t no later than the next business day after the ii1fraction was observed. The report 
must indicate tile date, time and location of the obse!'ved incident1 as well as the company name, vehicle 
license plate number, fleet number, the passenger st.age or transportati011 charter party certificate 11umbe1; 
issued by the Callfomia Public Utilities Commissio1i on the vehicle, and a summary of what was · 
observed. All employees shall be required to be familiar with and tt"ained on· emergency procedures aud 
their 1'esponsibllities in the event ofen emergency. 

Services perforllled pursuantto this Agreement must~ provided in a first-class and professional 
manner. All on-d1.1ty employees must be in immediate and constant radio contact with alJ other opel'ating 
01· supervisory personnel in their gl'oup. Contractor understands and acknowledges that if this contract is. 
terminated fo1' any reason~ all Citjr-supplied rndio equipment, as 'Yell as alf office and othei· equipment 
including that which City has reimbmsed Conh·actorfor such office and/or other equipmentJ shall be 
returned in operational condition, 

Work.tasks that Contrnctor mi.1st perform include bµt al'e not limited to the follmying: 

• Hh'e a sufficient number of employees to fully staff all employee shifts on a daily basis including 
weekends and holidays. 

• Provide trnined staff who are articulate, courteous, accurate, and inipartiaI. 
• Conduct backgtound investigations and. have obtained Airport employee badges through the 

Airpo1t's Security.Access Office. 
• Prepare, maintain) and update written procedures, as necessa1y, to manage the shared ride van and 

taxicab elements of the Curbside Management Program, as well as the limousine elements. 
• Monitor, manage, maintain) and operate the SFO SmaitCat'd Taxi Revenue System, (except for 

revenue sel'vice of the AVM Va11lts). 
• Provide visitors with accurate information regarding ,ground transportation and assist them in 

obtaining ground transportation services. 
• Ti·ain and update personnel as required and necessary. 
• Establish quality control procedures fol' dispatching and cool'dinating trips from the Airport, 

custome1· service and passenger assistance, and interaction with ground transportation operntors. 
• Respond to complaints fi·om the public, Airpo1t sta~ or ground transpo1tation opel'ators Jn a 

timely manner. 
• Insure that loading zones and staging lots are maintained in 8: clean condition and free of litter. 
• Distribute Airpo1tkp1•ovided postage· paid comme11t cards to passengers as directed by Airpo1t 

staff. 
• Provide Airpo1t-approved unifol'ms, ensure employees receive the oon·ect sized uniforms, keep 

uniform pieces ln good repah~ and replace uniforms when required. 
• Ptovide name badges to personnel and establish standards for on-the-:iob apperu.'ance and · 

behavior.· . 
• Conduot an initial and periodic investigation of all employees to ensure that they do not have a 

fma11cial1 legal, or any other business/commercial interest in an SFO chatter bus/van, shared ride 
·van, limousine, scheduled aii'po1ter, or taxicab operatol's {including entities holding or having a 
business/commercial interest in San Francisco taxicab medallions. 

-·-··----··-.. ···---····--·-··-··-·-· .. Maili.trun·recorasfo.FAfrprn.neVie\vregaroing nuinoor·of pe1"?0fiSsru'vea;'tJ'Pe6fserviCe-·-----··-·--··---·-··----.. 
"{ pt·ovided .. and other infonnation as requested. 
\, 
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• Provide weH-qi1alified maMgers and supervisors to oversee personnel dming all operating hours. 
• Coor.dinate with Landside staff, Airp01t Duty Mangers;Police and other Airpmt personnel as 

necessaty. 
• Pl'ovide information to air passenge!'S in an emerge.!).cy or daring constmctioh-related closures, 

detours, etc. as inst1ucted and trained by Airpo1t staff. 
• Contl'ol .the assigned loading zone in a manner so as to prevent drivers from soliciting and/or 

refusing to convey customers. · 
• Submit reports as l'equired by the Airport Directol' and othel' Cio/ depmtments. 

Contmctor ack11owledges and agrees that there is no guarantee of work by Airpmt as set fotth in 
this Agreement. Director rese1·ves the dght at any time during the term of this Agreement upon written 

. notice to Contractor to modify the scope of services, and/or to eliminate or trnnsfe1• any patt of'. the 
Contractor's services identified he1'ein. 

B. As Needed Services 

From time to time> Curbside Management Pl'Ogram perso11nel are required to pe1fo1m ancillary · 
customer service functions 011 an as-needed basis. These functions include but are not necessarily limited 
to the following: · · 

• Pl'Oviding staff to assist with crowd controf and to provide information on gmund transp01tation 
and transfer co11nect~011s in the event of emergencies. . · 

• Providing staffing to accommodate t1nscheduled late night flight anivals due to bad weather or 
other delays. 

• Providing curbside passenger assistance in locating groun<l transpmtatio11 services due to 
construction or othel' inte1rnptions in normal ~ervice. 

·c. Employees 

Conti'actor shall staff all employee shifts on a dally basis including weekends and holidays to 
perform the services required under this Agreement. 

Work tinder this Agreement shall be pe1fonned only by competent personnel in the employment of 
Contractor. Contractor shall not be permitted to hire additional personnel abov~ the limits set forth in the 
Annual Cost Proposal without the express written approval. of Director or his desig11ee, Prior to 

· recruitment, Contractor shall submit written descriptio11s aud qualifications fol' each job oateg01y for· 
wdtten approval by Directot' or his designee. ContractOr will comply with City's i:easonable requests 
regarding assignment of personnel, but all personnel must be supervised by Contractor. 

AU Contraotor1s employees are required to pass a background investigation conducted by the 
Ail'p01t~s Security Access Office. Director 01· his designee·niay, upon written notice, require Contractor~s 
employees tO undergo additional backgroimd investigations that may be required by FAA, TSA, or otlier 
State and/or Federal agency. Director or J1is designee Ilas the right to 1·equest Contractor to 1'eass!g11 or 
te1:minate any employee at any time for improper activities including but not limited to embezzlement, 
steerh1g customers towards a specific grm.md transpo1tation operator for personal economic gain or 
favors, soliciting on behalf of or showing favoritism to a ground ttanspo1tation operator, or violating any 
of the Airport's Rules and Regulations. 

_,_.,., ... __ .. ,, __ .... , ... ~-- ....... ---·-=" .. _ .... __ ,., ...... - ...... -----···----· ................. ·--··---·---···--··-.. --·~·-··---···-----···-···---.. ---·-··-.. ··-· .. - .. _ .. _ ..... - .... - ...... _,_ .......... - .... ,,_..,,,.. ... _ ... __ ., ..• ~---· .... - ...... . 
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D. Employee Training and DiscipUnaryr Procedures 

Contmctor shall require all employees to undergo a trah~ing program \.vith.i11 fifteen (15) days after 
the comme11ceme.11t of this Agl'eement for existing employees or fifteen ( 15) days afte1· th.e hire date for 
new employees, Contractol' shall prepare aud provide Director or his desigt1ee witl1 a writren training 
guide for written approval within thirty (30) days after the execution of this Agreement. Training must 
include but is not limited to: 

· • Knowledge of the Airport's ground tra11sp01tation servlces including fares and sohedules, and the 
Airport's Rules and Regulations. 

• Knowledge of the opernti11g procedures for each transportation mode, 
• Knowledge of the job tasks assign~d to the individual, including working knowledge of the 

elech-01tic and oth~r equipment required to perform the job in a first-class i.nannet'. 
• Knowledge of Airpo1t-approved procedures i11 the event of problems. 
• Knowledge of the Ahpo1t's passenger services available to customers and patrons. 
• Detailed customer service training to provide first-class serv.ice to Airpo1t. patro11s, ground 

tra11sportatio11 operators, and customers. , 
• Techniques to sensitively assist Afrpmt patrons and customers requiring special transportation 

assistance. 
• Knowledge of Akpott eme1·gency procedures. 

The training program must also foster the development of a cohesive team in order to cany out 
Curbside Management Program services in a first-class> unbiased, and professional manner. W1itten 
employee handbook$, approved by the Director or his designee, wIJl be issued to afl Contractor's 
employees prior to the first day of employee training. Annual in-servfoe trnining, approved fa writing by 
Direptor or his desigaee shall be pl'Ovided to all Contractor's employees with updated employee · 
handbooks pre-appl'oved by Dfrectoi- or his designee to be distributed at such in-service training.classes. 

If the employee fails to possess and. exercfae the basic Tevels of knowledge as specified in the Ail'port­
apptoved written training guide, Contractor is required to retrain the employee solely at Contractor's 
expense. 

Contractor shall provide Director or his designeewith a written disciplinary pollcy within thhiy (30) 
days after the execution of this Agreement detailing specific pl'ocedures for responding to employee 
misconduct including but not limited to soliciting on behalf of a pa1ticular ground transportation provider 
for personal or other gain, accepting monetary gifts or other equipment and/or services from an Airpo1t 
ground transpo1tation driver or opt?1'at01~ disobeying Airpo1t policy as spelled out in the Airport's Rules 
and Regulations and subseciuent notices, 01· failure to give unbiased info11nation. This policy must be 
approved in wri.ting by Director 01· his desiguee prim· to implementation of the services described in this 
Agreement. Nothing in the policy shall supersede any rights City or Director retains herein. 

JC. Employee Uniforms 

All Contractor's employees must be attire~ in a uniform approved by Director prim· to the start of 
each work shift. Dfrector shall have the dght tu change or modify the imiform at any time at City's 
expense with Contractor making st1ch· changes effective withiu thirty (30) days upon notice from Dil'ectol'. 

\ . . . 

· The uniform shall include the Airport's photo identification badge at1d a separnte Airport~approved 
name bade with the employee's fkst name and position, both. of which must be displayed by all 

---·---~Co11tracto1:?s.employ,ees_at.all .. times.while .. on~duty_ ..... __ ,,_., ___ ... __________ ~·----.. --.·--···--·---.. --- ·-·-----·---··-·-···---

( 
\.. 
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All on~duty pel'sonnel must be equipped with an Airport~approved radio to communicate with other 
employees and snpel'visory personnel. The radio shall be considered an integral part of the uniform. 

City has the right to requil'e Contmctor to immediately remove an employee from the it' post without 
pay if they are not in uniform· or not presenting themselves in a professional manne1· towards Airpo1't 
patrons and customers. In this event, Contraotol' is reqllil'ed to provide a suitable replacerr\.ellt within two 
(2) hours. Contractor shall not bill the Ah'po1tforthe time the post is unstaffed. 

F. Reports 

Co1ttractor shall submit written reports as requested by the Airport's Landside Operations 
department. Format for the content of such reports shall also be determined by the Airport's Landslde 
Operations departme1it The timely submission of all repo1ts is a necessary and material term and 
condition of tbi$ Agreement. · 

The repmts, including any copies, shall be submitted on recycled paper and printed on double~sided 
pages to the max:i1mim extent possible. 

G. Perfo1·mance Standm·ds 

. Each quarte1·, Contractor must submit to Director a pe1formance review based upon criteria 
approved by Director and as set forth in Appendix D. The perrorm.ance·review shall include quantitative 
and qualitative assessment of the overall Curbside Ma11agement Program in te1·ms of its effect on 
passenger perception of Airport facilities and services as rated in the Airport's annual air passengel' 
survey. The performance review wm also consist ofratlngs of specific service quality, operational, 
contractual, and social objectives. Airpo1t staff may annually conduct a separate pet'formance review 
'based upon criteria set forth in Appendix D. Contractor will be expected to provide the Airport with. a 
<Wt'itte11 plan within fifteen (15) days of receiving evaluation results demonstl-ath1g how Con1ractor intends 
:.to improve unacceptable ratings in any category dudng the next rep01ti11g pet•iod. Contractor will be 
subject to the special fines specified in Section 21 d of this Agt·eenrnn t for failure to meet celtain 
performance measures. · · 

The perfurmance measi1res shown in Appendix D are sepat'ate an<l distinct from any HRC or ,other 
City, State or Federal requirements that may be requfred of the Contractor. 

If it is discovered in a.n audit 01· investigation that Contractor has tam:pered with 01· otherwise altered 
the repo1tihg of the performance standards set forth in Appendix: D) Contractor shall be subject' to special 
fines specified in Sectio112ld as if they failed to meet said pe1formance goals. This action may also be 
considel'ed breach of contract and subject to any remedies in law 01' equity induding the termination of 
the Agreement at the sole discretion of Director. 

The pe1formance standards repotts submitted by Contractor, including any copies, shall be . 
submitted on recycled paper and printed on double-sided P-ages to the maximum extent possible. 

II .. Papel'less Sb1necl Ri~e V ~n Passenger and Vehicle :Oatabase System 

Contractor shall provide a technology-based solution ~o replace the shared ride van coordinator van logs 
ourrently·used at the terminals and the staging lot. Contractor shall provide a detailed proposal and qiiote 
for an independent Papel'leS$ Shared Ride Van Passenger and Vehicle Database System within thirty (30) 
days of the Agreement date, which proposal must include testing and acceptance procedures, as well as 

-·--··-·-·-"···---···-\varrint)r-<iovera.ge:-triiless pievious1fapproveafriwr1t111g .. 6ytneAirpoifDifoct0r·o1~aesignee~1lie"fii1al --···-·····----·-·-···· 
plans for the system shall be approved in writing by the Airpo1t.Director or designee within ninety (90) 
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days of the Agreement date, with activation of the system within one-hundred twenty ( 120) days. Once 
the system has been tested and accepted in writing by the Airport Director or desjgnee, Contrac~or is to be 
i;eimbursed for the co.St of the system ;n equal monthly installmr;mts througli the end of the initial .30-
month contract period. Upon acceptance of the system by City, City shall own the system. Maintenance 
costs for the system, including maintenance ag!'eements, shaII be separate annual budgeted item subjectto 
City approval. · · 

The-paperless shared ride van passenger and vehicle database system to be provided by Contractor is to 
be operated with shared dde van curb cool'<linator$ utilizing battery-powered. weatherized, and 
mggedize<l handheld terminals with user-switchable backlit displays and/o1· keypads so as to operate in 
the Bay Area's weather (including fog and rain) and snrvive a twenty-fom (24) inch drop. 
The system should use off-the-shelf hardwar.e and software as much a·s practical and be capable of 
'identifying the date and time a specific shared ride van (van operator and vehicle fleet number) leaves the · 
staging lot to the terminal:?, the date and time the van atTives and leaves at each of the terminal loading 
zones, and the number of passengers picked up at all of the loading zones. 

The system must be able to piece tDgetller the trip da,ta from the handheld units for a particular shared ride· 
van from the initial depaiture from the staging lot, througll the terminal loading zones> and departure from 
the Airport in order to accurately calculate the number of passengers being carried out of the Airport for 
each shared ride van ttip. The system must also be capable of item.iz1ng,and/or m1mmal.'izing this data for 
each shared ride van operator and each van on an hourly basis, daily basis, weekly basis, monthly basfs, 
and annual basis, as well as an aggregating passengei· and/or tdp count for each shared ride van operator 
on a houdy basis, daily basis, weekly basis, monthly basis, and anm1al basis. The system must also 
provide for easy teport customization, as well as allow for viewing and printing using a standard web 
.browser (e.g., Microsoft Explo!'er, Firefox,- Safari; 9bro.me) over the Internet. 

The blade server operating the system must be capable of storing data internally for a minimum of twelve 
:(12) months so as to allow City staff and authorized outside users to review the data and generate reports. 
il'he blade server must also provide backup ai·chive capability to archive CD~ROM or DVD~ROM, as well 
as the ability to store the data to another server as !dentilled by the City. 

2. Reports 

Co.ntractor shall submit written reports as requested by the Airport. F onnat for the content of such 
reports shall be determined by the Afrpo1·t. The timely sub.tnisslon of all reports is a necessa1'Y and 
material term and condition of this Agreement. The reports, including any copies, shall be submitted on 
recycled paper and pl'inted 01~ double-sided pages to the maximum extent possible. 

3. Department Liaison 

In pe1forming the services p1'ovided fol' i.t1 th.is Agl'eement, Contracto1·' s liaison with the Airport 
will be Beth Mingle, Senior Transportation Planner, Landside Operations. 

AIR.·500 (5·10) October 1,2010. #8994. · 
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Appendix B 
Calculation of Charges 

. . . 
Cont1·actol' shall be paid an amount not to exceed that stated in the attached Annual Cost Proposal 

submitted by Contractm· and approved by Director for the first year of this Agreement Any changes to 
the Anni;ml Co~t Propmial require the written approval of Director 01· hls designee. 

Included as follows in Appendix B are the following: · 

• Appemlix B~l I Cost Proposal Smmmfry (Fiscal Yea l's: January 1, 2011- June 30, 2013) 
• Appenclix B~2 I Management Fee & Othel' Direct Cost Schedule Summary (Fiscal Yeal's: 

January 1, :Ul11- June 30, 2013) 
• Appendix B-3 !Roiil'ly Slllaq Ranges Summru_-y (January 1, 2011- Jlme 30, '.4013) 
• Appendix B-41 Cost Propositl-Sbarecl llide Yau Curb Coonlination (Fiscal Years:· January 

1; 2011- June 30~ 2013) · 
• Appendix B-5 /Early Start Date Period Cost Proposal 

-·--···---·--··-·-·-··-· ·····-·---··-··--~---· ···--···--· ·----···--· ···-·-·-······---··----·-·-·-··----· ·----·--·--···--··---·· ---···-··-····-·······--·--···--- --·-· ·-··--··--·- ··--·--·-·······--···-1 . . . . I 
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Appendix 13·1 Cost Proposal Summary 
CURBSIDE MANAGEMENT PROGRAM.January 1, 2011 to Juntl 30, i011 

Projected Hourly Ratesk 
Direct Labor Costs Period Hours 

eioarnm ~laff • Classification 
· i. Curbside Managers 3,128 x $24.SO 

2. Taxi .supervisors 3,618 x $21.40. 
3. LimoNan Supetvlsors 4,236 x . $1$.42 "' 
4. Taxl Dispatchers 2i,815 x $18.43 

5. Van Coord!nalor 0 x $14.80 "' 
6. Limo Monlfor 1,680 x $14.80 " 
7. Smartcard Ad_minlstrativa Asst. 2:,086 x $1$.96 := 

.a. C<i.shier Supervl$0f (30 Day Max.) 5$4 l( $24.22 "' 
9. Taxi Ca$hiers (30 Day Max.) 2,264 x $20.90 

1 O. Assletant General Mana~er 1.042 x $33.61! :: 

l'rlnge Benefits 

Payroll Taxes 
FlCA 
FUIA 
SUI 

Health Insurance 
Disability Insurance 
UfefAccldent Insurance 
Compensated Leave 
Pension 

Other Direct Costs 

Management Fae 

Peirlod ·cosfs 

$ 76,~36 

$ 77.425 
$ 78,027 
$ 402,050 
$ 
$ 23,384 

$ 41,637 
$ 13,660 

$ 47,318 
$ 35,063 

Subtotal:· 

$ 64,659 

$ 3,304 
$ 20,650 
$ 221,673 
$ 
$ 5,020 
$ 50,015 
$ 45,448 

$11btotal: 

Subtqtal: 

Subtotal: 

Total Ported 
Costs 

$ 700,2QO 

$ 410,769 

$ 351,644 

$ 342,386 

I 
I 
I 

I 
I 
I 
' I 
I 
I 
I 
I 
I 
I 
I 
I 
i 

TOTAL cosr PROPOSAL: 1$ 1,soo,000 I 

I 
• Hourly rates are blended due to union labor agreementa lnoludlng seniority and ovetUme. 

I 
-~----·-···--·--·~-.. --·---·------~-- I 
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Appendix B·1 Cost ProP,6i;al Summary I 
CURBSIDE. MANAGE:MENT PROGRAM· Jury 1, 2011 to June 30, 2012 

I flro}ected 
Hourly Period Period Cosw Iota! Period f 
Rates• ! 

Direct labor costs Hours Costs 

I Erogram Staff· Classilica!ion 
1. Curbsfde M<lnagers 6,256 x $24.50 '" $ 153,272 
2. Taxi Supervisors 7,164 x $21.40 " $ 153,31P I 3. LlmoNan Supervisors 8.408 x $18.42 $ 154,875 
4. Taxi Dispatchers 46,075 x $18.43 "" $ 849,182 ~ 

5. Van coordinator 0 )( $14.80 " $ I 8. Lima Monitor 3,780 x ·$14.80 "' $ 55,944 
7. Smartcard Administrative Asst. 4,172 x $19.96 ;:: $ 83,273 

f 
B. Cashier Supervlsor (30 Day Max.) 564 x $24.22 $ 13,660 ~ 

! • 9. Taxi Cashiers (30 Day Max.) 2,264 )( $20.90 " $ 47,318 ' i 

10, Assistant Gener<il Manager 4,084 x $33.65 ;: $ 70,127 l 
H 

subtotal: $ i,580,941 i Frlnge Be11&flts i 

Payroll Taxes I FICA $ 137,425 
FUTA $ 3,304 I SUI $' 20,650 

Health Insurance $ 4$4JJ75 I Disability [nsurance $ 
Ufe/Accident Insurance $ 4,760 

I Cofnpensa\ed Leave $ 2.1.5,476 
Pension $ 95,643 

Subtotal: $ 912,133 ~ 
Other Direct Costs subtotal: $ i,008,172 

Management Fee Subtotal: $ 725,754 

TOTAL COST PROPOSAL:j $ 4,2w,ooo I 

• Hourly rates .are blended due to union labor agreements: Including sanlorily and overtime. 

i 
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Appendix B·1 Cost Proposal summary 
CUR6SIOE MANAGEMf:iNT PROGRAM· July 11 2012 to June 30, 2013 

Dlre~t labor Costs 

Program Staff " Classllication 
· i. Curbside Managers 

2. Taxl Supervisors 
3, Limo/Van Supervisors 
4. Taxi Disp<1.tchers 
5. Van Coordinator 
6. Limo Monitor 
1. smartcard Admlnistrallve Asst. 
8. Cashier Supervisor {30 Day Max.) 

· S. Tax! Cashiers {30 Day Max.) 
10~ Assistant General Manager. 

Fringe Benefits 

Pavro!I Taxes 
FICA 

FUTA 
SUl 

Health insurance 
· Disability Insurance 
Life/Accident Insurance 
Compensated Leave. 
Pension 

Other Direct Costs 

Management Fee 

Projected 
Hourly Period 

Hours Rates* 

6,256 x $24.50 
7,164 x $21.40 
8,408 x $18.42 

46,075 :x $18.43 
0 x $14.80 

3,780 x $14.80 
4,172 x $19.98 

5$4 x $24.:>.2 
2,264 x $20.90 

2,-084 x $33.65 

?.mod Costs 'fowl Perlod 
Costs 

"' $' 153,272 

= $ 153,310 

= $ 154,875 
::: $ 849,162 

$ 
;::; $ 65,944 

"' $ 83,273 

= $ 13,660 
::: $ 47,318 
;; $ 70,127 

Subtotal: $ 1,580,941 

$ 137,426 

·$ $,304 

$ 20,650 
$ 446,543 
$ 
$ 4,760 
$ 215,476 
$ 95,643 

Subtotal: $ 925,802 

Subtotal: $ 1,07&,763 

Subtotal: $ 739,494 

TOTA!..ANNUAL COST PROPOSAL:! $ 4,325,000 I 

• Hourly rates are blended due to union labor agreements Including seniority ll.nd overtimi;i. 

·----··-------··-----·-.. --·--···----
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' Appendix 8-2.(a) Management Fee & Other Direct Coat Schedule Summary 

CURBSIDE MANAGEMENT PROGRAM· January 11 20.11 to June 301 2011 

Salaries- Curbside Mariagement Program On-Site Management ~taff 

General Manager $ 47,500 

·Fringe Baneflf.$. Curbside Management Program On-Site Management Smff . 
Payroll Taxes 

·FICA $ a,634 
FUTA $ i12 
SUI $ 700 

Health Jnsurance $ 9,534 
Dlsab11Jty Insurance $ 
Ufe/Accldent Insurance $ .300 
Compensated Leave $ 
Pension $ 1A25 

Premiums 
Required Insurance 
Workers Compensation - Airport Funded $ 58,354 
Workers Compensation ~ Van Coordinators $ 36,078 
Commercial General Liability* {includes Van) $ 6,205 
Business Auto Uab!lity* (Includes Van) $ 4,206 

Overhead & Profit 
Overhead & Profit- Van Operatlons $ 53,542 
Overhead & Prolil- Airport Funded $ ~20,796 

Period Fee 
Cornponets 

Subtotal: $ 47,-500 

Subtotal: $ 15,705 

Subtotal: $ 104,843 

Subtotal: $ 174,338 

TOTAL MANAGEMENT fEE:j $ 34;.!,~86 I 

1 61..3 ...... : ···-···· -

I 
I 
I 
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Appendix B~2(a) Management Fee & Other Direct Cost Schedule. Summary 
CURBSIDE MANAGEMENT PROGRAM· July 1, 2011 to June 30, 2012 

Salaries~ curbsfde Management Program On~Slte Management Staff 
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Appendix B~2(~) Management f)ee & Other Direct Cost $Gheclule Summary . 
CURBSIDE MANAGSMSNI PROGRAM· July 1, 201'2 to June 30, 2013 

Salaries- Curbside Management Program on~Srte Management Staff 

General Manager $ 95,000. 

Fringe Benefits· Curbsldll Management Program On~Sita Management staff 
Payroll Taxes 

FICA 
.FUTA 
SUI 

Health Insurance 
Disablllty Insurance 
Ute/Accident insurance 
Compensated Leave 
Pension 

Premiums 
Required Insurance 
Workers Compensation - Airport Funded 
Workers Compensation ·Van Coordinators 
Commerclal General Liability (!ncludes Van} 
Business Auto Uablll!y {Includes Van) 

Overhead & Profit 
Overhead & Profit· Van Operations 
Overhead & Prom- Airport Funded 

$ 7,268 

112 
$ 700 

$ 9,534 
$ 
$ 300 

2,850 

$ 124,087 
$ 81,855 
$ 6,205 
$ 4,206 

$ 133,144 
$ 274,234 

Period fee 
Componets 

Subtotaf: $ 95,000 

Subtotak $ 20, 764 

Subtotal: $ 21.6,353 

Subtotal: $ 407,377 

TOTAL ANNUAL MANAGEMENT FEE:l $ 739,494 j 

-------·------·-----·---- ------·-----·--···· .. ·-----------··------··--· .. ··--····--.. --_ .. ___ ,, ___ ·-·-· 
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, ~r l \ Appendix B-2{b} Other Direct Gost Schedule. Summary I CURBSIDE MANAGEMENT PROGRAM· January 1, 2011 to Jun& -30, 2011 

Other Direct Costs- Itemized List 
I 
~ 

'i 

Airport Photo 13adges $ 10,000 'f 
Background Investigations/ Allport ID Badges $' 10,000 I 
Broaoband Internet Connection $ 900 I Business Reply Postage Fees-Customer Feedback Catds $ 500 
computer Software $ 
Fax Lfne $ 200 
Materials & Supplies (Includes Computer Consumables) $ 5,000 
Name Badges $ 1.500 
Office Equipment $ 1,000 
Postage $ 400 
Radio Equipment and Service/Maintenance Agteement $ 5,000 
Recruitment (Excluding Management Staff} $ 1.500 
Telephone Equipment & $a!Vloe · .$ 2,700 

Telephone Voice Mall $ 1,500 

Cellular phone$ (4) $ 1,ZOO 
Ticket/Form Printing (Excluding Letterhead/ B1,1s!ness Cards) $ 25,000 

! 
Uniform ,Purchase, Rental & Cleaning {Line & Supervisory Staff Only) $ 20,000 I Vehicle Leases $ 3,ooo 

~ 
Vehicle Operating and Maintenance Costs (Except Insurance) $ 2,500 I 
service Incentive Program $ 80Q ! 

( Paperless Door.to"Door Van Passenger and Vehicle Database System $ 96,122 i 
! 

\ Professfonal Services for Customer Service Training $ 10,000 i 

Mystery Shopper Expenses $ 7,500 I 
. Cubic Contract $ 30,000 I 
Ventek Contract $ 15,000 I 
As Needed SeN!ces ~Contingency $ 100,523 I 

I TOTAL OTHER DIRECT COST$:j $ 351,644 I 
1 

--·----~-· .. ------------ ---
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Appendix B·2(b) Other Direct Cost Schedule Summary 
CUR!3SIDE MANAGEMENT' PROGRAM· July 1, 2011 to June 30, 2012 

Other Plrect Costs- Itemized List 

Airport Photo Badges 
Background Investigations/ Airport ID Badges 
Broadband lnternet Connection 
Business Reply Postage Fees-Customer Feedbaok Cards 
Computer SoftWare 
Fax Line 
Materials & supplies {Includes Computer Consumables) 
Name Badges 
Office Equipment 
Postage 
Radio Equipment and BerVice/Malntenanoe Agreement 
Recruitment (Excluding Management Staff) 
Telephone Equipment & Service 
TelephOne Voice Mail 
Cellular Phones (4) 
Ticket/Form Printing ({':xcJudlng Letterhead/ Business Cards) 
Uniform Purchase, Rental & Cleaning {Line & supervisory Staff Only) 
Vehicle Leases 
Vehicle Operating and Maintenance Cost~ (Except lnsurance) 
Service lncentiye Program 
Paperless Door-to-Door Van Passenger and Vehicle Database System 
Professional &irvl~as for Custo~er Service Training 
Mystery Shopper Expenses 
Cubic Contract 
Ventek Contract 
As Needed Services - Contingency 

TOTAL OTHER DIRECT COSTS:j 
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$ 
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$ 
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1,575 

1,5715 
i,89.0 

1,050 

420 
10,500 

525 
1,060 

840 
5,250 
1,575 
5,670. 
1;575. 

2,620 

26,250 

31,500 

61300 
5,250 

i,260 

186.480 
10,500· 

15,750 

63,000 

31,500 

592,367 

$1,oos,112 I 

i 
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Appendix B-2(b) Other Direct Cost $chedu!e summary 

t CURBSIDE MANAGEM~NT PROGRAMM July 1, 2012 to June 30i °2013 
1 

Other Direct CostsM ltai:iized List· I· 
I 

Airport Photo Badges $ i,650 

Background investigations/ Airport !D Badges $ 1,650 

Broadband Internet Connection $ 1,980 

Business Reply P.ostage Fee$·Customer Feedback Cards $ 1,100 

Computer SoftWare $ 

FaxUne $ 440 
Materla(s & Supplies (Includes Computer Consumables) $ 11,000 I Name Badges $ 550 

Office Equipment $ 1,iOO I Postage $ 880 

Radio Equipment and Service/Maintenance Agreement $ 5,500 I Recruitment (Excluding Management Staff} $ 1,650 

Telephone Equlpment & Service $ 6,940 I 
Telephone Voice Mall $ 1,650 . I 
Cellular Phones (4) $ 2,640 ' 

l 
' 

TlcketlForm Printing (Excluding Letterhead/ Busfness Cards} $ 27,500 
\ Uniform Purchase, Rental & Cleaning (Line & SupeNisory Slaff Only} $ 33,000 

. Vehicle Leases $ 6,600 

Vehicle Operating and Maintenance Costs (Except ln$uranc~) $ 5,500 

Service Incentive Program $ 1,$20 
Paperless Ooor~to-DoorVan Passenger and Vehicle Database System $ 195,360 

Professional Services for Customer Service Training $ 1 i,000. 

Mystery Shopper Expenses $ 16,500 

cubic Contraol $ 66,000 

Ventek Contract $ 33,000 

As Needed Services - Contingency $ 645,253 

T01AL OTHER bl~ECT yOSTs:I $ 1;0781763 I 

------------.. M--~---·--·-----M-··-- ... -·-M---.. -----··~-.. --... --------·-·---·---···-·---·-----·-· .. ~·...:.-....... 
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Appendix: B-3. Hourty Salary Ranges Summary 
CUR$S!DE MANAGEMENT PROGRAM~ January 1, 2011 to June 30, 2011 

fv1anagement Position 

1. General Manager 

Staff Position 
1. Assistant General Manager 
2. Curbslde Managers 
s. Tax(Supervisors 
4. LimoNan SupeJ'Vlsors 
5. Taxi Dispatchers 
6. Van Coordinator · 
7. Limo Monitor 
8. smartoard Administrative Asst. 
9. ca.shier Supervisor (30 Day Max.) 
10. Taxi Cashiers {30 Day Max.) 

Notes: 

$ 45.67 

$ 33.65 
$ 24.50 
$ 21.24 
$ 18.28 
$ 18.29 
$ 14.69 
$ 14.69 
$ 19.81 

A $ 24,04 
$ 20.74 

Salary 

Salary 
Salary 
Hourly 
Hourly 
Hourly 
Hourly 
Hourly 
Hourly 
Hourly 
Hourly 

(1) Rate for all hourly and non-exempt positions excludes overtime factors and subject to 
collectiVe bargalnlng agreements. Rate includes factor for compensated leave. 

(2) Rate listed ls an avi:;raga and can vary by seniority pursuant to collective bargaining 
agreements_ 

OT Status 

Exempt 

Exempt 
Exempt 

Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 

Non-Exempt 
Non-Exempt 

(3) For OT Status, Exempt - No overtime Paid to Employee and OT· Eligible for Paid overtime. 
( 4) Rates are for FY 10-11 and may change dllring the contract term and may be amended 

without a formal modification of lhe contract 
~ Cashier supervrsor rate= Taxi Cashier+ Hi% 

I 
I 

~·-·-··--·---·--· .. ·----···-------.. ··---·----·-.. ·----~---·--.. :-··--------·-------·-·----.. -·----·------1 
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AppendiX·B-4(a} Cost Proposal Summary· Shared Ride Van Curb Coordination 
CURaStOE MANAGEMENT PROGRAM· January 1, 20'!1 to June 30, 2011 

Oiroc! Labor Cost Chargad tc> Van 
Oparafors 

Program Staff- Classificallon 

l'rojectild 
l>erioct 
Hours 

Hourty 
Rat as~ 

1, Van Coordinator x $ 14.80 "' $ 526.459 

Prlnge Baneflts 
Payrgll Taxes 

FICA 
FUTA 
SUI 

Health lnsuranee 
Disaolllty Insurance 
l..!fe/Acoidenl Insurance 
Compensated Leave 
Pension 

Other Direct Cost Charged to Van Operators 

$ 
$ 
$ 

$ 
.$ 

$ 
$ 
$ 

42,398 
. 988 

24,500 

97,020 

28,737 

17,809 

Mamigement Fee Charged to Van operators, Including overhead & Profit (Included In Alrport-Ful'ltled ACP) 

Total Period 
Costs 

Subtotal: $ .526,459 

Subtotal: $ 21 'f ,450 

Su~total: $ 27,975 

Subtotal: $ ____ .... 
Total Non-Airport Fuuded Propo~al:I $ 764,884 j 

• Hourly rsles are blended due to union lab-Or agreemen($ Including aenfority l!nd overtinw. 

-·----.---··---····---·-------------.. -------------·-----·---··-------.. _ .. , ___________ .. ___ , ______ _ 
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Appendlx-B-4(a) 0Qst Proposal Summary • S!lari!d Rfde Van Curb Coordination 
CUftBSIOI; MANAGEMl!NT PROGRAM· JUiy 1. 2oH lo June 3D, 2012 

Dlr~C'l 1-~borCost Chargad to Door· 
ta•l>C!Qr V;m Opnralora 

frngram staff- Class!ficatton 
1. Van coordinator 

~rlnge B~MfltJ> 

Payroll Taxes 
RCA 
FUTA 
SUI 

Heallh IMUtance 
Disal:;\ilily Insurance· 
L(fe/Aaotdent lnsurani;a 
Compensated I.eave 
Pension 

Pro}e*ted 
Perlod 
Hours 

75,910 

Other Olrect Cost Charged lo Door-to Door Van Operators 

)( 

Hourly 
Rala1>' 

s. 14.80 

Total P&rlod Cos\B 

$ 1,123,468 Sub1otal: S 1, 12.3,468 

$ 96,16!! 
$ 2,241 
$ 24,501) 

$ 402,301 
$ 
$ 

$ 133,906 

~ 45,603 

Subtotal: $ 68,746 
-~----

Management f'ee Charged lo Door lo P!x>r Van operators, lrlcluding OVsm~a<l (..Ptofit (lnclud~ Jn A!rporH'uoded ACP) Subtotal: ~ ------
Total Hon·Alrport l'undild Propos111:j $ 1,ss1,oas I 

'"Howl~ late~ ate b!.eoded due to unlon labor agroemunl$ lntluding senrolity aml overlin\<l, 
·~ 

I 
I 
R 
t 
~ 
! 

I 
l 
! 

I 
i 

t 
l · 

______ .. _________________ ·--··----------··---·---··------·-·-·-··-·-I 
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Appendix E14(aj Cost Proposal Summary• Sllared !Ude Vai1 Curb Ooor!llnatlon 
CURBSlOe MAHAGt:Ml!.tff PROGRAM· .,July 1, .2.012 lo June 31), 2013 

Dlreot Labor Cost Charged to PMr• 
· to·Dnor Van Op~ratol'\I 

Proqraru Slaff- Classmcallon 

1. Van Cooroloatot 

Fringe Benefits 
Pavrolf Taxes 

FICA 
FUTA 
SUI 

Health lmuranoo 
Disability lnsuranCI) 
UfefAcddenl fr\9urance 
compensatad Leave 
Pension 

ProJaQted · 
Pariod 
Hoµrs 

75,9tQ 

Other Olrecl Cost Charged to Door-to Door Van Operalors 

Aomfy 
Rata11•. 

$ 14.80 $ 1, 123,4$8 

s 9&,189 

~ 2,241 
s 24,500 

s 414,524 

s 
$ 
$ 133,906 

s 45,683. 

Total Period 
COS\ll 

Subtotal: $ 1, 123,468 

-Subtotal: _s"'--_7...;.1...:7 '.;..04_:i_ 

Subtotal: _s.;..__.;..6.:.:.1,5.::..4:..:5_ 

ManQga:ment Fee Charged lo Door to Door Van oJ>(lfl\10($, Including Over/\ead & Profit (lncl~ded lnAl!pQtt-Funded AGP} sublcital: _s_~---

Tot;tr Non·Alrportf'untfM Proposal:! $ 1,Q02,0li& I 

• Hourly iales are b!e~ded due to unkin labor ~reements !ncJuding 3en1ol'ity aod overtlme. 

----·----------·......_-·-~-------·--·------~·=--- -·-··-... ··· , .. _ 
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Appendix B4{b) Cost Proposal Summary. Shared Ride Van Curb Coordination 
CURBS!DE·MANAGEMENT PROGRAM" January 1, 2011 to June 30, 2011 

Premiums 
Regulred lnsuranci;i 
Workers Compensation 
Commercial General Liability 
Business Auto Liability 

Overhead & Profit 

$ 
$ 
$ 

Period 
Fee 

' . 
Components 

Subtotal: $ 

Subtotal: $ 

TOTAL· VANS:l,...,..$~ __ .,....-J 
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Appendix B'4(b) Cost Proposal summai:y • Shar~d Rlde Van curb Coorctlnatlon 
CURBSror: MANAGEMENi PROGRAM-July 1, 2011 toJune:a(), 2()12 

Premiums · 
Required Insurance 
Workers Compensation 
Commercial General Liability 
Business AUto Liability 

Overhead & Profit 

$ 
$ 
$ 

Period 
Fee 

Compone-nts 

Subtotal: $ 

Subtotal: $ 

···-------·--·-··---.. -----·---.----·----------------·---·-------··-·-···----~- ·-··- ·---., 
• i~ ... 
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~ppendlx B4(b) Cost Proposal Summary· Shared Ride Van Curb CoordinaUon 
CURBSIDE MANAGEMENT PROGRAM· July 11 2012 to Jr.me 30, 2013 

Premiums 

Required losurance 
Workers compensation 
Commercial General LiabJ!itY 
Business Auto l!abnlty 

Overhead & Profit 

1625 

$ 
$ 
$ 

Period 
Fee 

Component$ 

Subtotal~ $ 

Subtotal: $ 

TOTAL~VANs:I $ - I 

I 

I 
I 
I 
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\ Appendix B-4{c) cost Proposal Summary ~ Shared Ride Van curb Coordination 

· CURBSIDE MANAGEMENT PROGRAM~ January 1, 2011 to June 30, 2011 

Othar Direct Costs~ Itemized Llst 

New Hire Training 
Professional Development and Training 
Service Incentive Program 
Drug Test, Backg·round Checks and Physi~!s 
SFO ID Badges . 
Name Badges 
Uniform Purchase/Renta!!Cleanihg 
As Needed Services (Contingency} 

$ 
$ 
$ 

$ 
$ 
$ 
$ 

Period Fee 
Components 

2,300 
2,500 

300 
1,-000 

625 

250 
11,000 
10,000 

TOTAL OTHER DIRECT COSTS:J.._$..__ __ 2_7,_,9-"78_..I 

·---·----·---··-.. ··--··--·-------·-------·---.:_·-----'---·--------1. 
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Appendix. B-4{c) Cost Propo$a:l Summary -Shared Ride Van Curb Coordination 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2011 to June 30, 2012 

Other Direct costs- Itemized Li~~ 

New Hire Training 
Professional Development and Training 
Ser\rlce Incentive Program 
Drug Test,· Background Checl<s and Physicals 
SFO ID- Badges 
Name Badges 
Uniform Pun;:hase/Rental/Cleanlng 
As Needed services {Con!ingency) 

Period Fee 
Gomponents 

$ 4,$30.00 
$ 5,260.00 
$ 630.00 

$ 2,100.00 
$_ 1,312.60 

'$ .525.00 
$ 23,100.00 
$ 21,000 

TOTAL OTHER DIRECT COSTS:j,__$'--_5-"8,'-74-'-S_,j 

--.. - ... -.......--· .. ·--.... --.-~-.--·----·--.:.-------.... -·-------·---·--· .. ----~·---·-·---·--· .. -----·----.. ·-~·---- .. ·--~--.. -.. -------. . . 
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App~ndlx 13-4(0.) Cost ProposaT Summary~ Shared Ride Van Curb Coordination 
CURSSIOE MANAGEMENT PROGRAM~ July 1. 2012 to .June 30, 2013 

Other Direct Costs~ ltemlzed List 

New Hire Training 
Professional Development and Training 
Service incentive Program 
Drug Test, Background Checks and Physicals 
SFO lD Badges 
Name Badges 
Uniform Purchase/Rental/Ofeanlng 
As Needed Services {Contingency) 

period Fee 
Componenm 

$ 5,060.00 
$ 5,500.00 

$ 660,00 

$ 2,200.00 

$ 1,376.00 
$ 550.00 

$ 24,200.00 
$ 22,000 

'fO'fAL OTHER DIRECT COSTS:i...1 ·$~--'6:..:.1,=54..:.;;S'-11 

___ .,__;,.,_···----·-.. ~-·-··-·---·-· .. ~--·------~-------····---------·-----·--.. ·---·-·----··--·-----··---··---------·------· . .....-. .. ~ 

{ 
" '· 
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Appendix B·5(a) Eady Start Date Cost Proposal Summary 
CURBSIDE MANAGEMt::NT PROGRAM· Avg. Monthly Costs Prior to Januar)f 1, 2011 

Direct Labor Costs 

Program Staff - Qlassilicallon 
1. Curbside Managers 
2. Taxl Super.ilsors 

· 3. LimoNan Supervisors 
4. Taxi Dispatchers 
5. van Coordlnaror: 
6. Limo Monitor 
7. Srnartcard Administrative Asst. 
8. cashier supeivisor (30 Day Max.) 
9. Taxi Cashfars (30 Day Max.) 
10. As$l$\ant General Manager 

Fringe Benefits 

Payroll Taxes 
FICA 
FUTA 
SUI 

Health Insurance 
Disability Insurance 
Life/Accident Insurance 
Compensated Leave 
Poosion 

Other Direct Costs 

Management Fee 

Projected 
Period Hours 

621 
603 
70() 

3,636 
0 

. 263 
348 

II 564 
II 2,2.64 

174 

Hourly Rates* 

x . $24.50 = 
x $21.40 "' --
x $18.42 "' 
x $18-43- "' 
x $14.80 "' 
x $14.80 "' 
)\' $19.96 "' . 
x $24.22 "' 
x $20.90 • :: 

x $33,65 "' 

Period Co$fs 

$ 12,773 

$ 12,904 
$ 13,005 

$ 67,008 
$ 
$ 3,897 

$ 6,939 

$ 13,660 

$ 47,318 

$ 5,844 

Subtotal 

$ 14,$64 
$ 551 
$ 3,#2 
$ 36,94$ 

$ 
$ 837 

$ 8,336 

$ 7,575 

Subtotal: 

Subtotal: 

subtotal: 

_ Total Period Cost Proposal: 

Notes; 
Costs wm be protated If contract begins at a lime other than the 1st of a month 
* Hourly rates are blended due lo unioll laboragreements Including seniority and overtime; 

Total Perlod 
Costs 

$ 183,348 

$ 72,349 

$ 68,607 

$ 57,064 

I$ :m,369 I 

" Assumes that Taxi System will require irtanual cashiering in an average·month during the Early Start Date Period. 

. . 
-·......-·--··--~-··---· .. -----··--·-- ..... -·..,-·----------___...----·-----·-··~··--··._.__---··----·----------·-···---··--·--..... ,. ___ ....,,.........._ ...... 
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Apparrdix.B-5(b} Management Fee & Other Diteot Cost Schedule Sumrn11ry 
CU~BSIDE MANAGEMENT PROGRAM· Avg Monthly Co$t prior to January 1, 2011 

Salaries· curbside Management Program On-Site. Managemeht Staff 

1 G~neral Manager $ 7,917 

Fringe Benefits- Curl:!side Management Program On-Sita Management Staff 
Payroll Truces 

FICA 
FUTA 
SUI 

Health Insurance 
Disablllly Insurance 
Llfe/Acoldent Insurance 
Compensated !..eave 
Pension 

Premiums 
Required Insurance 
Workers Compensation • Airpwt Funded · 
Workers Comptmsatlan - Van Coordinators ·. 
Commercial General Lii;ibillty* (Includes Van} 
Business Auto L!ao!!rty" {includes Van) 

Overhead & Profit * : 
Overhead & Profit-Van Operations 
overhead & Profit~ Airport Funded 

$ 606 
$ 19 
$ 117 
$ 1,5a·s 
$ 
$ 60 
$ 
$ 238 

$ 9,726 

$ 6,013 

$ 1,034 

$ 701 

$ 8,924 
$ 20, 133 

Period Fee 
Compo nets 

Subtotal: $ 7,917 

Subtotal: $ 2,617 

Subtotal: $ 17,474 

· Subtotal: $ 29,056 

TOTA!.. MANAGEM8:N1' FEE:J $ .57,064 l 

Notes: 
Costs will be prorated if contract begin~ at a Ume other than the 1$l of a month 
• Ove.rhea.d 8:nd Pr9fit are 1/6lh of the Overhead and Profit from the FY 10~11 ACP. 
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Appendix B.S(c) Other Direct Cost Schedutll Summary 
CURB$ll)J:!.MANAGEMENT PROGRAM· Average Monthly Costs prior· to January i, 2011 

Other Direct Costs• tta!,lJlzad List 

Airport Photo Sadges 
Backgroµnd invesliga\ionst Alrport ID Badges 
!?roadban<t lntamel Connection 
Business Reply Poswg e re es-Customer Feedback. Cards 
Computer SoftwMe 
Fax Line 
Malerlals & Supplies (Includes Computer consumables) 
Name Badges 
Office t::quipment 
Postage 
Radio Equipment and SeNice/Maintenance Agreement 
Recrunment (Excluding Management Slaff) 
Telephone Equiprnent&Servlce 
Telephone Voice Mall 
CE;1llularphones (4) 
Tloke1/Form Printing (Excluding Letterhead/ Business Cards) 
l)niforro Purcha$a, Rental & Cleatilng {Line & Supervlsoiy Slaff Only) 
Vehicle Leas\'ls 
Vehicle Operating and Maintenance Costs (E:xcept Insurance) 
Service Incentive Program 
Paperle\!S Door-to-Door Van Passenger and Vehicle D;i.labase Systei:n 
Professional Serv[ces for CuslomerServioo Training 
Mystery Shopper gxpenses 
Cubic Confracl 

Ventek Contract 
As Needed Setvlces - Conting!imcy 

1,667 
$ 1,667 
$ 150 
$ 83 
$ 

833 
250 

$ ts7' 
$ 
$ 833 
$ 250 
$ 450 

250 

$ 200 
$ 4,167 
$ 3,333 
$ 500 
$ 417 
$ 100 

$ 1,667 
$ 1,250 
$ 5,000 
$ 2,500 
$ 16,754 

TOTAL. OTHER DIRECT COSTS:i._$.:.-..-._....;6;;.;:8;,.::,6-=.07'-'j 

Notes: 
Cos\ll indica!edwtll be prora!edlfconlmctbegins ata Ume{)!hsr lhan the isl of aman!h · 
Contract start-up may require expenditure of more \han average monthly cost lndfcated. All such costs must be approved by 

Alrport Director ot Oeslgnee prior to expenditure. · 

--···--·----·---·------·---·-----------·-------------~------.. ------·---·-·-···--··---·--------------
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( Appendix B·5(d) Hourly sa·Iary Ranges Summary 
CURBSIDE MANAGEMENT PROGRAM- f>rlorto January 1, 2011 

Management Position Rate Basis 

1. "General Manager $ 45.67 Salary 

Staff Position 
1. Assistant General Manager $ 33.65 Salary 
2. Curbside Managers $ 24.50 Salary 
3. Taxi Supervisors $ 21.24 Hourly 
4. UmoNan Supervlsors $ 16.28 Hourly 
5. Taxi Dispatchers $ 18.29 Hourly 
6. Van Coordinator $ 14.69 Hourly 
7. Limo Monitor $ 14.69 Hourll 
8. Smartcard Administrative Asst. $ 19.81 Houtly 
9. Cashier SupeNisor (30 Day Max.) " $ 24.04 Hourly 
10. Taxi Cashiers (30 Day MaX-) $ 20.74 Hourly 

Notes,; 
(1) Rate for all hourly and non-exempt positions excludes overtime factors and subject to 

collectlve bargaining agreements. Rate includes factor for compensated leave. 

OT Status 

Exempt 

' 

Exempt 
Exempt 

Non-Exempt 
Non-EXempt 
Non-Exernpf 
Non-Exempt 
Non-Exemet 
Non-Exempt 
Non-Exempt 
Non-Exempt 

(2) Rate listed ls an average and car'l vary by-seniority pursuant to collective bargainif)g 
agreements. 

(3) For OT Status, Exempt H No 6vertime Pald to Employee and or -Eligible for Paid Overtime. 
{4) Rates are for FY 10·11 and may change durtng the contract term and may be amended 

without a formal modification of ihe contract. 
" cashier supervisor ra.te == Taxi Cashier+ 15% 

---··-----··---·--· ..... --..... --.. -·-·-. --------.. ----. ··--·------·--···--··_....,--·-.. ·--··-·~-.. -··--·--··~----··-··--··--· 
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Appendix e-s(e) Coi>t Proposal Summary" Shared Ride Van Curb Coordination Summary 
CUREJSIDE MANAGEMENT ?RO~RAM· Average Monthly Cost Prior to January 1, 2011 

Otroi;t tabor Cost Chargad to Van 
Oparators 

Proaram Staff~ Classiffcalion 
1. Van Coordinator 

Fringe Benefits 
Pawol!Taxes 

FICA 
FUIA 
SUI 

Heallh Insurance 
Disab!llty Insurance 
Ufe/A¢¢ldent Insurance 
Compensated Leave 
Pension 

Pr-0jl!Ctad 
Parlod 
Houts 

5,$17 

Olher Dlrecl Cost Charged lo Van Operators 

i>11rlod Costs 

$ 14.80 "' $ 87,677 

$ 7,08$ 

$ 27 
$ 4,083 

$ 16, 170 
$ 
$ 
$ 4,790 
$ 2,988 

Managemenl Fee Charged to Van operatora, Including Overhead & Profit (Included In Airport· Funded AOP) 

Total P&rfod 
Costs 

S!ibto-tal: $ 87,577 ___ ...;..._ 

Subtotat: $ 35,104 
-----~-

Subtotal: $ 4,799· .....,.;,.---=--
Subtotal: $ -----

'fotal Non·Alrpott Fund~d PropoM!:I $127,480 I 

Noti;is: 
• Hourly rates ara blended due ta union leboragreaments Including senlorlfyand overtime. 

•--:-•,, ... ___ ,.,,.,.......,.,_ ...... ,, __ , __ , __ ~·••••---•----•-~•-----·------•-•---.••"'----:-•••-----·-•~"' .. '"•-••-••••I"--·-•-•-•••~-••-•••--"",."-,__, -·--••-•-··-•••--"'•"'-•m-•••-•"'•••--
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Appendix J3-5{f} Cost Proposal Summary ·Shared Ride Van Curb Coordination 
CURBSIDE .MANAGEMENT PROGRAM- Prlor to January 1, 2011 

Premiums 
Required lnsur~nce 
Workers Compensation 
Commercial General Liability 
Business Auto Liabllity 

overhead & Profit 

$ 
$ 
$ 

Period 
Fee 

Component~ 

Subtotal: $ 

Subtotal: $ 

TOTAL· VANS:/..._$ ___ ____.-I 

.. ,., ___ , __ . ••--.. --,..-~,_ .. ,,., .. ;-••--.... ,.,,_....,. __ . ______ ......... _,...._,. .. ,,, .. _..__ .. ,.....,, ______ ,._ ... _,,_,.~,.,,,_,_,.,,_·,_.., .. ~,_,,_,, ___ , .. .,_.....-u_••--·,__.,._,_,_ 
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Appendix B~S{g} Cost Proposal Summary~ Shared Ride Van Curb Coordination 
CUR6SIO E MANAGEMENT PROGRAM· Average Monthly Cost Prior to January 1, ·2011 

Other Direct Costs- tternlzed List 

New Hire Training . 
· P.rofe~sional Development and Training 

SerYice lncentlve Program 
Drug Test, Bacl<ground Checks and Physicals 
SFO ID Badges 
Name Badges 
Uniform Purchase/Rentail~leanlng 
As Needed Services (Contingency) 

Notes: 

TOTAL OTHER DIRECT COSTS:j 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

Perrod Fee 
Components 

383 
417 
50 

167 
104 
42 

1,833 
1,803 

$ 4,799 I 

Contract start-up may require expenditure of more than average monthly cost Indicated. All such costs 
must be approved by Airport Director or Desfgnee prior to expenditure. I 

I 
! 
i 
i 
! 

. I ·--·---··---.. ·-··-----···-·------·-·----·---·--·-----·--····----·-···----·-····--· .. ---··-,···-··--~-·-·-·- .. ------·----·----·----··- I 
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Appendix. E 
Shal'ed Ride Van Curb Coordination Cost Allocation Summary 

The following shared ride operators will ftmd the costs set forth in Appendix B-Annual Cost Proposal 
Summaiy-Shared Ride Van Operators of this Agreement for the contract period from January 1, 2011 
through June 30, 2013: 

• Advanced Airpotrer 
• Airpo1t Express 
• Amedcan Airpo1te1• Shuttle 
• Bay Shuttle 
• Go Lorrie's 
• Pacific Airpo1t Shuttle 
• Peter's Airp01t Shuttle 
• Quake City Shuttle 
• San Francisco City Shuttle 
• South & East Bay Airpo1t Shuttle 
• SuperShuttle 

Curb Coordination cost allocation among the \!bove operators wiII be 1·eviewed and revised as necessary· 
effective Januaiy 1, 2011 and every s.ix (6) months thereafter. In addition, the curb coordinatlon may b~ 
adju~ted in the interim as necessmy to reflect changes in the number of participating shared ride van 
operato1·s and/or contract costs. · 

Security deposits ooliected by Contractor from each of the paiticipating shared ride van operators shall 
equal three (3) months operator monthly allocated curl> coordination cbsts. 

Contractor shall provide Airport with ittformational copies of all communication, inchiding but not 
limited to contracts, security deposit amounts, and invoices, between Con1racto:r and Shared Ride Van 
Operntors.related to the provision of Curb Coordination services provided under the tetms of this 
Agreement. 

AIR-500 (5~10) E-1 · October 1, 2010, #8994 
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APPENDJXD 
PERFORMANCE MEASURES 

The followittg standatds wit! be among those used by Director to evaluate the performance of the 
AiJ:port's Curbside Manag(fment Pmgram at San Francisco International Airport commencirrg with the 
new agreement effective January 1, 2011. Note that additional performance standards may be placed on 
the Contractor by Dh'ector as set fo1th in any future contract modifications. 

The overall goal for the Contractor is to score an overall average on .O out of 5 .0. 

1. Contractor will strive to.rnn an operation that has zero lost time. injm'ies in FY 10/11 utilizing the 
OSHA Form 300. 

5 Points (ExaelhmO 
4 Points (Above Average) 
3 Points (Average) 
2 Poi1/fs (Below Average) 
1 Point (Poo1~ 

0 Lost Time J11juries f11FY10111 
1 Lost Time Injury in FY) 0111 
2 Lost Time Injuries tn FY 10111' 
3 Lost Time injuries in FY ~D!I J 
4 Lost Time Injuries 111FY10111 

2. Contractor will maintain an active Safety Committee, conduct quartedy ineetings, repo1t and 
document safety hazari;ls as they are identified, and document the resolution of aU hazards. 

5 Points (Excellent) 
4 Points (Above Average) 
3 Ppints (Avemge} 
2 Points (Below Average) 
1 Point (Pom~ 

All Quarterly Meetings Conducted in FY 10111 
One Quarte1'ly Meeti11g Missed ill FY 1 Oil I 
Two Quarterly Meetings litfissed in FY 10111 
Three Quarterly Meetings Missed ill FY 10/11 
Afl Four Q1iarterly lvleetings Mfssed in FY 1 Oil I 

3. Contractor shall strive to provide excellent customer se!'vice to all passenge1's seeking gnrnnd 
transpmtation using the Airpo1t's Curbside Managemettt Pt'Ogram resulting .in 1ninimal 
complaints. 

S Points (Excellent) 
4 Points (1lbove Average) 

3 Points (Average) 

2 Points {Below Average) 

I Point (Poor) 

No or One VaTid Complain(s Received Each Month in FY 10/11 
Two or Three Valid ComplaiJlt.s Received Each Month in FY 
10111 
Faw· or Five Valid Complaints Received Each Month in FY 
10111 
Sf..i.: or Seve11 Valid Complai11ts Received Each Month ill FY 
10111 
Eight or Mo1'e Valid Complaints Received Each Monlfi in FY 
10111 . 

4. Contractor will ensure that new employees receive the required initial training and point of 
se1·vice training for their position before being assigned to a shift on the curb. All new employee 
training and status shall be documented and updated regularly when conditions change . 

...... , ____ , .. , .. _...,,_,,,, .. __ .. ,.,,, _____ 000 _____ ,. __ , ____ ,.,,,,_, _______ ,,, .... ___ ,,, __ ,.. _____ ,_,, ______ , __________ , _______ ,._ ·---··-H_ .. ,,., .. __ .,, ....... _ 

AlR-500 (5-10) . D-1 [IN.SERT agreement date, contract ft} 
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5 Points (Excellent) 
I Point (Poor) 

All New Employees Received the Required Training in FY 10/11 
One or More E:mployees A1issed the Required Trainf11g in FY 
10/11 

5. Recurl'ent training for all employees as authorized in the contract and approved in the ACP wiU 
be provided and docl1mente<l. All recurrent training and status shall be documented and updated 
regularly when conditions change. 

· 5 Points (.Excellent) 

4 Points (Above Average) 
3 Pofllfs (Ave}'((ge) 
2 Points (Below Average) 
1 Point (Poor) 

All Trai11i11g Documented' a11d Conducted as Scheduled i11 FY 
10111 
One Traf11/11g Session Missed as Scheduled 111FY10111 
Two Training Sessions lvfissed as Scheduled in FY I OJI I 
Three Training Sessions Missed as Scheduled i11 FY I Oil 1 
Four oi· A1ore Training .Sessions Missed as Scheduled in FY 
10111 

6. Curbside Management Pwgrnm management wi.11 conduct weekly supervisory alld i~anagement 
meetings, the topics of which will be documented and set forth monthly. 

5 Points (Excelle11t) 
4 Points (Above Average) 

· 3 Points (Average) 
2 Points (Ee/ow Ave1•age) 
1 Point {Poo1~ 

All Scheduled Meetings Held and Docume11ted f11FYI0111 
@11e Scheduled Meeting M;ssed Q11C1rterly_ i11 FY 10111 
Two Scheduled Meelings Missed Quarterly in FY I 0111 
Three Scheduled :Wfeet;ngs A1issed Quar!er/y in FY 10111 
Four or More Scheduled Meetings Missed Quarterly bi FY 1 Oil I 

7. 'Curbside Manageme11t Pl'ogram management will provide the initial trninhig on communications ' 
between Curbside Management Program team members and ma11ageme11t personnel. as this 
communication has great bearing on the '\~ell-befog of the.entke Curbside MatmgementProgr11111 
team. 

5 Points (Excellent) 
4 Points (Above Average) 

. 3 Points {Average) 
2 Points (Below Average) 
1 Point (Poor) 

Trai11i11g Conducted hy July 15, 2010 
Training Conducted by A11glfst 15, 2010 
Training Conducted by September 15, 2010 
11'ai11ing Conducted by October 15, 20 I 0 
1J·ai11i11g Conducted by November J 5, 20 I 0 

8. Curbside Management Program management will provide on-going annual l'efreshe1• tralnit1g on 
communications between Ct1rhside Management.Program team inembe1·s and the management 
pel'so1mel as this communication has great bearing on the wc;;ll~beittg of the entire Curbside 
·Management Progrnm team. · · 

5 Points (ExcelleJlt} 
4 Poi11ts (Above Average) 
3 Points (A1>erage) 
2 Points (Below Average) 
I Point (Pom1 

Annual Refresher Training Conducted byJitly 15, 20ll 
Annual Rejl'esher Trainiilg Conducted by August 15, 2011 
Annual Refresher Training Conducted by September 15, 20 I J 
·Annual Ref!'esher Trainf11g Conducted by Ootobe1• 1 S, 2011 
Ammal.Refresher Training Conducted by November JS, 201 I 

9. Curbside Management Program management shall provide all staff with adequate training so as 
---····----··--·-~----···---·JQ.P.rer-are an.4/ol' revi<?w wl'itten inQideri_t_~potts that will be nu:ned over .. f!!1llS!.VY.1Ved ~Y. Almg1t__,_, ____ ......;_ 

staff 011 a weekly basis. Cleat· and weII~written incident repot'ts submitted in a very timely basis · 

AIR-500 (5-10) D-2. (INSERT agreement date, contract IH 

1640 

I 



after review by management will allow Airport staff to work expeditiously with operatol's to 
operate them~elv.es in a professionalma1mor. 

5 Poi11ts (Excellent} 

4 Points {Above Average) 

3 Points (Average) 

2 Points (Below Average) 

1 Point (1'001~ 

All Repods Reviewed by Curbside lvfanagement Program 
Management and All Valid Reports Transmitted to Lcmdside 
Operations withzi1 One Weekjfom the Date offhe h1cident in FY 
10111 ' 
One or Two Valid Repor/8 Missed by Cm·hside ,41anageme11f 
Program lv{anagement and Not Transmitted lo Lcmdside 
Operations within 011e Weekjrom the Date ojthe I11cicle1tt in FY 
10111 
Three Repo1·ts Missed by Cm'hside Management Program 
Management and Not .Transmttted to Lands/de Opemtio11s 
within One TJfeekfrom tlte Date of the I11clde11/ in.FY 10/11 
Faw~ Valid Reports Missed by Curbside MCfllagement Program 
Management and Not 'I'ransmftted to La11d8tde Ope1•crtio11s 
within One Weekfi·om the Date of the Incident in FY JG/11 
Five or More Valid Reports Missed by Curbside Management 
Program Management and Not Tral1smflled to Landside 
Operations within One Weekfi·om the Date of the lndde11t in FY 
10/11 

10. Curbside Management Program management is expected to be extremely pl'lldent with any and 
all funds received by the Airp01t to staff and manage the Pl'ogram. 

5 Points (Excellent) 

4 Points (Above Average) 

3 Point,<; (Average) 

2 Pofms (Below Average) 

1 Point (Poor) 

AIR-SOO (5-1D} 

/ 

Billed expenditures for the prior six (6) month reportiug period 
are 10.00% or mare below the budget agreed upon between 
Co11Jractor and City as set forth in the Ammal Cost Proposal 
excluding any special budget requests from the Airport 
Billed expenditures for the prior sl.~ (6) month reporting period 
c1re between 5.00% and 9.99% or more below the budget agreed 
upon beh1>ee11 Contractor and City as set forth In the Annual· 
Cost Proposal excluding any .special budget reques(s ftwn the 
Airport . 
Billed expenditures for the prior six (6) month reporting period 
are between 0. 00% and 4.99% below the budget agreed upon 
between Contractor and City as set forth in ·the Annual Cost 
Proposal exafudtng any special budget 1•equests ft·om the Ahport 
Billed expenditw·es for the prior six (6) month reporting period 
are between 0.99% and 4.99% above the btidgei agreed upon 
between Contractor and Cfty (/s set forth i11 the Annual Cost 
Pl'oposal excluding any special budget requitsfs fi·om the Airport 
Billed expenditures for the prior six (6) month repo1ti11g pen'od 
cn•e 5. 00% or more above the budget agreed upo11 betwee11 

· Co11traotor and City as set fo1'1h in the Au11ual Cost ProposCll 
excludf11g m1y-special budget requestsfi•om the Airport 

----------··----~-·-----------------·-----· 

b-3. [INSERI agreement date, contract#] 
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AIRPORT COMMISSION 

CITY AND COUf\ITY OF SAN FRANCISCO 

. RESOLUTfON NO. 

MODIFICATION NO. 3 TO CONTRACT NO. 8994 WITH.FSP PPMMANAGEIY;CENT. LLC. 

WHEREAS, th.is Commission approved Resolution No. 10~0288 on July 6, 2010, awarding the Curbside 
Management Program contract to FSP PPM Management, LLC for a 30-month term commencing 
January 1, 2011, at 0: cost not to exceed $10,450,000 with three additional one-year renewal options 
to be e:is:ercised at.the sole discretion of this Commission; and 

WHEREAS, the Board of Supervisors approved Resolution No. 548-10 on November 16, 2010 authorizing the 
. contract; and 

·WHEREAS, theMayorsign.ed.BoardofSupervisors' ResolutionN~. 548~10 on November 18, 2010; and. 

WHEREAS, thls Commission approved Resolution 13..0005 on January 15, 2013 exercising the ffrstyear of the 
three one-year options commencing July 1, 2013, at a cost not to exceed $15,067,000 with two 
additional one-year renewa:ls; and 

· WHEREAS, theBoard of Supervisors approvedResolutionNo.175~13 on June 4, 2013, authorizing the :inilial 
extension; and 

WHEREAS,. the Mayor signed Board of Supervisors• Resolution No. 175-13 on June 13, 2013; and 

WHEREAS, this Commission approved Resolution l.4~0028 on February 18, 2014, exercising the second year of 
the three one-year options commencing July 1, 2014, at a cost not to ex.ceed $19,861,000 with one · 
additional one-year renewal; and 

WHERE.AS, the Board of Supervisors approved Resolution No. 193-14 on June 10, 2014, authorizing the 
extension; ~d · 

WHEREAS, the Mayor signed Board of Supervisors' Resolution No. 193-14on.Jun~19, 2014; and 

WHEREAS, FSP PPM Management, LLC has satisfactorily staffed and managed the Airport's Curbside · 
Management Program underthe currentAgreementeffectiveJanuary 1, 2011 and throughout the 
two one~year extensions; now, therefore, be it 

RESOLVED, that this Commission hereby approves ModificationNa.·3 to Contract No. 8994 withFSP PPM' 
Management, LLC to staff and manage the Curbside Management Program, exercising tlie la:St of 
three one~year options effective July 1, 2015 through June 30, 2016, in an amount not to exceed 
$1,039,000, for anew total contract amount not to exceed $20,900,000; and be it further 

RESOLVED, that the Commission Secretary is directed to take the necessary steps to obtainBoard·of 
Supervisors' approval of the contract modification pursuant to San Francisco Charter Section 
9.118(b). 

I herebY_ certify that the foregoing resolution was adapted b] tf!e Airp_ort Commission · · 
. ~ MAR o.s ~zn1; · 

atitsmeetingof:. ~ --· +,~. , . . t: _ _!_J~~!(JL1/fl_a-6 
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AIRPORT COMMISSION 

CITY ANO COUNTY OF SAN FRANCISCO 

( RESOLUTION NO. 1 4 _ Q 0 2 8 

MODIFlCATION NO. 2 TO CONTRACT NO. 8994 WITH FSP PPM MANAGEMENT. LLC TO 
STAFF AND MANAGE THE AIRPORT'S CURBSIDE MANAGEMENT PROGRAM 
COMMENCING JULY 1, 2014 THROUGH JUNE JO, 2015, IN AN AMOUNT NOT TO ~XCEED 
~4, 794,000 FOR THE OPTlON PERIOD, FOR A NEW TOTAL CONTRACT AMOUNT NOT TO 
EXCEED $19,861,000 . 

WHEREAS, this Commission approved Resolution No. I CJ..0288 on July 6, 2010, awarding the Curbside 
Management Program contract to FSP PPM Management, LLC for a 30~month tenn 
commencing· January l, 201 l, at a cost not to exceed $10,450,000 forthe initial term with 
three additional one-year renewal options to be exercised at the sole discretion of this 
Commission; and 

·' 
WHEREAS, the Board of Supervisors approved Resolution No. 548-10 on November 16, 2010, 

authorizing the initial 30~month term of the contract for a not to exceed budget of 
· $ l0,450,000; and · 

WHEREAS, the Mayor signed Board of Supervisors' Resolution No. 548~10 on November 18, 2010; 
and · 

WHEREAS, this Commission approved Resolution 13-0005 on January 15,_2013 exercising the first 
year of the three one-year options comm~ncing July 1, 2013, at a cost not to exce~ 

\ $5,067,000 with t~o addRional one--year renewals; and 

WHEREAS, the Board of Supen!isors approved Resolution No. 175~13 on June 4, 2013, authorizing the 
initial 12~month extension of the qriginal contract fqr a not-to-exceed budget of 
$15,067,00; and _, 

wHEREAS, the Mayor ;igned ,Board of Supervisors' Resolution No: 175-13 on June 13, 2013; and 

WHEREASt . FSP PPM Management, LL~ has satisfactorily st.affed and managed the Airport's Curbside 
Management Program under the current Agreement effective January 1, 201 l through June 
30, 2014; now, therefore, be it · 

RESOLVED, that this Commission hereby approves Modification No. 2 to Contract No. ·8994 with FSP 
· PPM Management, LLC to staff and manage the Curbside Management Program. 

exercising the second of three one.year options to renew, effective July I, 2014 through 
June 30, 2015, in an amount not to exceed $4, 794,000 fur the option period, for a new total 
contract amount not to exceed $19,861 ,000; and be it further 

RESOLVED, that the Airport Director is authorized to take the necessary steps to obtain Board of 
-Supervisors' approval of the contract ·modification punmanno San Francisco Charter 
Section 9.1 I8(b). 

I hereby certijj that t/Jefaregoing resolution was adopted by the Airport Commis.rit;(t 

. FEB I 0 2U!1 
at itsmeetingof.----------------tF=-r-.....--/1 ( Luu.~l bt' 
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AIRPORT COMMISSION 

'CITY AND COUNTY OF SAN FRANCISCO 

RESOLUTlON NO. __ j_3_ 0 0 0 5 

MODIFICATION NO. 1 TO CONTRACT NO. 8994 WITH FSP PPM MANAGEMENT. LLCTO 
STAFF AND MANAGE THE AIRPORT'S .CURBSIDE MANAGEMENT PROGRAM 
COMMENCING JULY 1, 2013 THROUGH JUNE 30, 2014, IN AN AMOUNT NOT TO EXCEED 
$4,617,000 FOR THE OPTJON PERIOD, FOR A NEW TOTAL CONTRACT AMOUNT NOT TO 
EXCEED $15,067,000 

WHEREAS, this Commission approved Resolution No. 10-0288 on July 6, 2010, to award the Curbside 
Management Program contract to FSP PPM Management, LLC for a 30-month term 
commencing January 1, 2011, at a cost not to exceed $10,450,000 for the initial term with 
three additional one-year renewal options to be exercised at the sole discretion ofthis 
Commission; and · 

WHEREAS, the Board of Supervisors approved Resolution No. 548~10 on November 16, 20 l 0, 
authorizing the initial 30-month term of the contract for a not to exceed budget of 
$10,450,000; and 

. WHEREAS, the Mayor signed Board of Supervisors' Resolution No. 548-10 on November 18, 201 O; 
and 

WHEREAS, FSP PPM Management, LLC has satisfactorily staffed and managed the Airport's Curbside 
Management Program under the current Agreement effective January l, 2011 through June 
30, 2013; now, therefore, be it 

RESOLVED, that this Commission hereby approves Modification No. 1 to Contract No. 8994 with FSP 
PPM Management, LLC to staff and manage the Curbside Management Program, 
exercising the first ofthree one-year options to renew effective July 1, 2013 tltrough June 
30, 2014, in an amount not to exceed $4,617,000 for the option period, for a new total 
contract amount not to exceed $15,067,000; an~ be it further 

RESOLVED, that the Airport Director is authorized. to take the necessary steps to obtain Board of 
Supervisors' approval ofthe contract modification pursuant to San Francisco Charter 
Section 9. I 18(b). 

I hereby certify thai the foregoing resolution was adopted by tbe Airport Commission 

----~P&tll lilJb 
atitsmeeti.ngof._ _____ ____,J~A~N ~' ~5 ~20~13--+~-+f_,.____,-/) . 
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AIRPORT COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 

RESOLUTION NO •. _ 10-0228 

AW ARD OF CONTRACT TO FSP PPM, LLC TO MANAGE AND STAFF 
THE CURBSIDE MANAGEMENT PROGRAM AT SAN FRANCISCO 
INTERNATIONAL AIRPORT 

WHEREAS, pursuant to Airport Commission Resolution No. 10-0010 adopted on 
January 12, 2010, Airport staff issued a Request for Proposals (RFP) 
on February 1, 2010 to staff and manage the Airport's Curbside 
Management Program upon the expiration of the current agreement; 
and · 

WHEREAS, two (2) proposals were received by the March 19, 2010 deadline and 
were found to be responsive; and 

WHEREAS, Five Star Parking/Pacific Park Management, LLC was the highest-ranked 
proposer at the conclusion of the RFP's evaluation process; and 

WHEREAS, pursuant to Airport Commission Resolution No. 10-0010 adopted on 
January 12, 2010, Airport staff was successful in negotiating acceptable 
contract terms with Five Star Parking/Pacific Park Management, LLC to 
provide staffing and management services required to operate the Airport's 
Curbside Management Program effective January 1, 2011; and 

WHEREAS, the Airport Director was requested to return to this Commission for 
approval of the terms and to award the contract; now, therefore, be it 

RESOLVED, that this Commission awards the contract to Five Star Parking/Pacific Park 
Management, LLC to provide staffing and management services required to 
operate the Airport's Curbside Management Program for a 30-month term, 
with three (3) additional one-year renewal options to be exercised at the sole 
and complete discretion of this Commission, at a cost not-to-exceed 
$10,450,000.00 for the 30-month term beginning January 1, 2011 and 
concluding on June 30, 2013, and be it further 

RESOLVED, that this contract be submitted to the San Francisco Board of Supervisors for 
approval pursuant to San Francisco Charter Section 9.118. 

I hereby certify that the foregoing resolution was adopted by tire Airport Commission 

JUL 0 6 2010 ~ 
at its meeting of---------·. ---- · -- -~-·-·- --f-· - \ . 
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File No. 150548 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S F C d G t 1 C d t C d § 1 126) .. ampa1gn an ovemmen a on uc o e 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 
FSP PPM Management, LLC 

Please list the names of: 
(I) members of the contractor's board of directors; 
'our LLC is comprised of two separate and individual corporations being ABM Parking Services and Pacific Park 
Management. ABM Parking Services is our Managing Partner holding 51 % ownership of the LLC. Each of our partner 
organizations has an oversight board unique to their organization. However, our LLC has no designated Board of Directors. 
Under the terms of our LLC agreement, FSP PPM Management LLC, is overseen by an Executive Committee 
with representatives appointed by each partner r{(spectively. Currently, our Executive Committee is comprised of Mark 
Muglich, President' ABM Parking Services, Sam Tadesse, CEO Pacific Park Management and Scott Hutchison, Vice President 
ABM Parking Services. 

(2) the contractor's chief executive officer, chief financial officer and chief operating officer; 
Under the terms of our LLC agreement, oversight of the LLC is provided by an Executive Committee (see response above) 
comprised ofrepresentatives of member organizations. ABM Parking Services and Pacific Park Management 
have separate CEO's, CFO's and COO's. 

(3) any person who has an ownership of20 percent or more in the contractor; 
No single individual has ownership of20% or more ofFSP PPM Management LLC. 

(4) any subcontractor listed in the bid or contract; 
No subcontractors were listed on our. bid or contract. 

and 
(5) any political committee sponsored or controlled by the contractor. Use additional pages as necessary. 
FSP PPM Management LLC, has no control and/or provides no sponsorship of any political committee. 

Contractor addresses: 

D. Scott Hutchison 
Vice President, ABM 
FSP PPM Management, LLC. 
45 East Broadway 
Salt Lake City, UT 84111 
Email: SHutchison@abm.com 
Fax: (866) 349-0516 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 473 
San Francisco, CA 94104 
Email: stadesse@pacificparkonline.com 
Fax: (415) 434-4455 

Date that contract was approved: 
November 16, 2010 I 

Amount of contract: 
$20,900,000 
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Describe the nature of the contract that was approved: . 
Airport Professional Services Agreement to Manage and Staff the Curbside Management Program Contract. 

Comments: 

This contract was approved by (check applicable): 

0 the City elective officer(s) identified on this form (San Francisco Board of Supervisors) 

D a board on which the City elective officer(s) serves------------------------
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this fonn sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board qf Supervisors (415) 554~5184 

Address: ·E-mail: 
City Hall, Room 244 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) . Date Signed 
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