
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of .January 1, 2015, in San Francisco, 
California, by and between HealthRIGHT360 ("Contractor"), and the City and County of San Francisco, 
a municipal corporation ("City"), acting by and through its Director of the Office of Contract 
Administration. 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
hei:ein to increase the contract amount, and update standard contractual clauses; 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission 
approved Contract number 2011-08/09 on May 6, 2013; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2008 between 
Contractor and City, as amended by the: 

First Amendment This amendment. 

lb. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 
2012, with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of 
the Human Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) 
were transferred to the City Administrator, Contract Monitoring Division ("CMD"). Wherever 
"Human Rights Commission" or "HRC" appears in the Agreement in reference to Chapter 14B 
of the Administrative Code or its implementing Rules and Regulations, it shall be construed to 
mean "Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 5 of the Agreement currently reads as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his 
or her sole discretion, concludes has been performed as of the 15th day of the immediately preceding month. In no 
event shall the amount of this Agreement exceed Thirty Seven Million three Hundred Fifty Five Thousand Six 
Dollars ($37,355,006). The breakdown of costs associated with this Agreement appears in Appendix B, 
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"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or 
both, required under this Agreement are received from Contractor and approved by Department of Public Health 
as being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which 
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to reads as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his 
or her sole discretion, concludes has been performed as of the 15th day of the immediately preceding month. In no 
event shall the amount of this Agreement exceed Forty Eight Million Sixty Six Thousand Three Hundred Ninety 
One Dollars ($48,066,391). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or 
both, required under this Agreement are received from Contractor and approved by Department of Public Health 
as being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which 
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

2b. Section 15 Insurance is hereby replaced in its entirety to read as follows: 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in 
the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage, including 
Contractual Liability, Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including Owned, Non­
Owned and Hired auto coverage, as applicable. 

4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial 
Payment provided for in the Agreement 

5) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the 
Services. 

6) Technology Errors and Omissions Liability coverage, with limits of $1,000,000 each 
occurrence and each loss, and $2,000,000 general aggregate. The policy shall at a minimum cover 
professional misconduct or lack of the requisite skill required for the performance of services defined in 
the contract and shall also provide coverage for the following risks: 

(a) Liability arising from theft, dissemination, and/or use of confidential 
information, including but not limited to, bank and credit card account information or personal 
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information, such as name, address, social security numbers, protected health information or other 
personally identifying information, stored or transmitted in electronic form; 

(b) Network security liability arising from the unauthorized access to, use of, or 
tampering with computers or computer systems, including hacker attacks; and 

( c) Liability arising from the introduction of any form of malicious software 
including computer viruses into, or otherwise causing damage to the City' s or third person's computer, 
computer system, network, or similar computer related property and the data, software, and programs 
thereon. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. All policies shall be endorsed to provide thirty (30) days' advance written notice to the City 
of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent to 
the City address set forth in the Section entitled "Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

e. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

f. Before commencing any Services, Contractor shall furnish to City certificates of insurance 
and additional insured policy endorsements with insurers with ratings comparable to A-, VID or higher, 
that are authorized to do business in the State of California, and that are satisfactory to City, in form 
evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. 

g. The Workers ' Compensation policy(ies) shall be endorsed with a waiver of subrogation in 
favor of the City for all work performed by the Contractor, its employees, agents and subcontractors. 

h. If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its 
officers, agents and employees and the Contractor as additional insureds. 

2c. Section 20 Default; Remedies is hereby replaced in its entirety to read as follows: 

P-550 (9-14) HR360 CMS #7418 3 oflO January 1, 2 015 



20. Default; Remedies. 

a. Each of the following shall constitute an event of default ("Event of Default") under this 
Agreement: 

(1) Contractor fails or refuses to perform or observe any term, covenant or condition 
contained in any of the following Sections of this Agreement: 

8. Submitting False Claims; Monetary Penalties. 
10. Taxes 
15. fusurance 
24. Proprietary or confidential information of City 
30. Assignment 

37. Drug-free workplace policy, 
53. Compliance with laws 
5 5. Supervision of minors 
57. Protection of private information 
64. Protected Health fuformation 

· 2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, ( c) makes an assignment for the benefit of its 
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or ( c) ordering the 
dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to tenninate this Agreement or to seek specific 
performance of all or any part of this Agreement. fu addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination 
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

2d. Section 22. Rights and Duties upon Termination of Expiration is hereby replaced in its 
entirety to read as follows: 
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22. Rights and Duties upon Termination or Expiration. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 

8. Submitting false claims 26. Ownership of Results 
9. Disallowance 27. Works for Hire 
10. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 
13. Responsibility for equipment 49. Administrative Remedy for Agreement 

14. 

15. 
16. 

Independent Contractor; Payment of Taxes and Other 
Expenses 
Insurance 
Indemnification 

17. Incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

Interpretation. 
50. Agreement Made in California; Venue 

51. 
52. 

Construction 
Entire Agreement 

56. Severability 
57. Protection of Private information 
64. Protected Health Information 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of 
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced as a part of, or acquired in connection with the performance of this Agreement, and any 
completed or partially completed work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination of this Agreement. 

2e. Replacing_ "Section 32. Earned Income Credit (EiC) Forms" Section with 
"Consideration of Criminal History in Hiring and Employment Decisions" Section. Section 32. 
"Earned Income Credit (EiC) Forms ,"is hereby replaced in its entirety to read as follows: 

32. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The provisions 
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth 
herein. The text of the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing 
of some of Contractor's obligations under Chapter 12T is set forth in this Section. Contractor is required 
to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in this 
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations to the extent those operations are in furtherance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing work in furtherance of this 
Agreement, shall apply only when the physical location of the employment or prospective employment of 
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the 
application in a particular context would conflict with federal or state law or with a requirement of a 
government agency implementing federal or state law. 
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c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 
12T, and shall require all subcontractors to comply with such provisions. Contractor's failure to comply 
with the obligations in this subsection shall constitute a material breach of this Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an 
active pending criminal investigation or trial that has not yet been resolved; (2) participation in or 
completion of a diversion or a deferral of judgment program; (3) a Conviction that has been judicially 
dismissed, expunged, voided, invalidated, or otherwise rendered inoperative; ( 4) a Conviction or any 
other adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from 
the date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor, 
such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, potential 
applicants for employment, or employees to disclose on any employment application the facts or details 
of any conviction history, unresolved arrest, or any matter identified in subsection 32(d), above. 
Contractor or Subcontractor shall not require such disclosure or make such inquiry until either after the 
first live interview with the person, or after a conditional offer of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to be 
performed under this Agreement, that the Contractor or Subcontractor will consider for employment 
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, 
job site, or other location under the Contractor or Subcontractor's control at which work is being done or 
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English, 
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 
other location at which it is posted. 

h. Contractor understands and agrees that if it fails to comply with the requirements of 
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, 
including but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation 
for each employee, applicant or other person as to whom a violation occurred or continued, termination or 
suspension in whole or in part of this Agreement. 

2f. Section 33. Local Business Enterprise Utilization; Liquidated Damages is hereby 
replaced in its entirety to read as follows: 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"), provided such amendments do not materially increase Contractor's obligations or 
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
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applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this Agreement, 
or $1,000, whichever is greatest. The Director of the City's Contracts Monitoring Division or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
CMD") may also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contri,ictor to be irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation of the Contractor's LBE certification. The Director of CMD will determine the 
sanc;tions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code §14B.17. Byentering into this Agreement, Contractor acknowledges and agrees 
that any liquidated damages assessed by the Director of the CMD shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary 
for monitoring its compliance with the LBE Ordinance for a period of three years following termination 
or expiration of this Agreement, and shall make such records available for audit and inspection by the 
Director of CMD or the Controller upon request. 

2g. Section 34. Nondiscrimination; Penalties is hereby replaced in its entirety to read as 
follows: 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact or perception of a person's race, 
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 
HN status (AIDS/HN status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date ofthis Agreement and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real property 
owned by San Francisco, or where work is being performed for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
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any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in§ 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (Form CMD-12B-101) 
with supporting documentation and secure the approval of the form by the San Francisco Contracts 
Monitoring Division (formerly 'Human Rights Commission'). 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that pursuant to§§ 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated 
against in violation of the provisions ohhis Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

2h. Section 48. Modification of Agreement is hereby replaced in its entirety to read as 
follows: 

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any 
of its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. 

2i. Section 58. Graffiti Removal is reserved. 

2j. Section 64. Protected Health Information is hereby added: 

64. Protected Health Information. Contractor, all subcontractors, all agents and employees of 
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission, 
storage and protection of all private health information disclosed to Contractor by City in the performance 
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of 
federal and/or state and/or local privacy laws shall be ~material breach of the Contract. In the event that 
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action, 
based on an impermissible use or disclosure of protected health information given to Contractor or its 
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine or penalties 
or damages, including costs of notification. In such an event, in addition to any other remedies available 
to it under equity or law, the City may terminate the Contract. 

2k. Delete Appendix Band replace in its entirety with Appendix B dated January 1, 2015, to 
Agreement as amended. 

21. Delete Appendix E and replace in its entirety with Appendix E dated May 7, 2014, to 
Agreement as amended. 

2m. Appendix J dated January 1, 2015 is added 

P-550 (9-14) HR360 CMS #7418 8of10 January 1, 2 015 



3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after date 
of this amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and· in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. 

CITY CONTRACTOR 

Recommended by: HealthRIGHT360 

~---)~~151ire __ S_. -~-· -_(:'::_)~tka. en, MSW, EdD 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Chief E ecutive Director 
173 5 Mission Street 
San Francisco, CA 94103 

City vendor number: 08817 

~~ho/~ .r/z7#~ 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract Administration, 
and Purchaser 
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1. Method of Payment 

FFS Option 

AppendixB 
Calculation of Charges 

HealthRIGHT360 
Appendix B 

111115 

A. Contractor shall submit monthly invoices by the fifteenth (15th) working day of each month, in the format 
attached in Appendix F, based upon the number of units of service that were delivered in the immediately preceding month. 
All deliverables associated with the Services listed in Section 2 of Appendix A, times the unit rate as shown in the Program 
Budgets listed in Section 2 of Appendix B shall be reported .on the invoice(s) each month 

Actual Cost 

A. Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th) 
working day of each month for reimbursement of the actual costs for Services of the immediately preceding month. All costs 
associated with the Services shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after Services have been rendered and in no case in advance of such Services. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary : attached 

Appendix B-1 Check Writing Services 

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement, 
$2,882,895 is included as a contingency amount and is neither to be used in Program Budgets attached to this Appendix, or 
available to Contractor without a modification to this Agreement executed in the same manner as this Agreement or a 
revision to the Program Budgets of Appendix B, which has been approved by Contract Administrator. Contractor further 
understands that no payment of any portion of this contingency amount will be made unless and until such tnodification or 
budget revision has been fully approved and executed in accordance with applicable City and Department of Public Health 
laws, regulations and policies/procedures and certification as to the availability of funds by Controller. Contractor agrees to 
fully comply with these laws, regulations, and policies/procedures. 

The following chart describes Terms and Amounts for each year: 

Term Amount 

December 31, 2013 through June 30, 2014 $10,442,394 

July 1, 2014 through-June 30, 2015 $17,370,551 

July 1, 2015 through June 30, 2016 $17,370,551 

Contingency $2,882,895 

December 31, 2013 through June 30, 2016 $48,066,391 

C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services. Changes 
to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the provisions of the 
Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor agrees to comply fully with 
that policy/procedure. 

D. Upon execution of this Agreement, contingent upon prior approval by the CITY'S Department of Public 
Health of each year's revised Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and 
Cost Reporting Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to 
CONTRACTOR not to exceed twenty-five per cent (25%) of the General Fund and Prop63 portion of the CONTRACTOR'S 
allocation for the applicable fiscal year. 

1 of2 



HealthRIGHT360 
Appendix B 

1/1/15 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY through a 
reduction to monthly payments to CONTRACTOR during the period of January through June of the applicable fiscal year, 
unless and until CONTRACTOR chooses to return to the CITY all or part of the initial payment for that fiscal year. The 
amount of the initial payment recovered each month shall be calculated by dividing the total initial payment for the fiscal 
year by the total number of months for recovery. Any termination of this Agreement, whether for cause or for convenience, 
will result in the total outstanding amount of the initial payment for that fiscal year being due and payable to the CITY within 
thirty (30) calendar days following written notice of termination from the CITY. 

FFS option 

A. A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar 
days following the closing date of the Agreement, and shall include only those Services rendered during the referenced period 
of performance. If Services are not invoiced during this period, all up.expended funding set aside for this Agreement will 
revert to City. City's final reimbursement to the Contractor at the close of the Agreement period shall be adjusted to conform 
to actual units certified multiplied by the unit rates identified in the Program Budgets attached hereto, and shall not exceed 
the total amount authorized and certified for this Agreement. 

Actual Cost Option 

A. A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar 
days following the closing date of the Agreement, and shall include only those costs incurred during the referenced period of 
performance. If costs are not invoiced during this period, all unexpended funding set aside for this Agreement will revert to 
CH~ . 
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Fiscal Year 2015-2016 

Fee $22 as of 1/1/14 

o· .. 1v1s1on F d' S un ma ource 
CBHS General Fund HMHML T730416 
CBHS General Fund HMHMCC730515 
CBHS General Fund HMHMCP751594 
CBHS General Fund HMHMCP8828CH - Cap MediCal 
CBHS Work Order HMHMCHTBSSWO 
CBHS Work Order HMHMCHTHFCWO 
CBHS Work Order HMHMCHPTINWO 
CBHS Project HMHMOPMGDCAR-PHMGDC 15 
CBHS Project HMHMOPMGDCAR-PHMGDC15 

HMHMRCGRANTS HMM007-1501 
CBHS Grant CFDA#93.958 
CBHS Project HMHMPROP63 1503 
CBHS Project HMHMPROP63 1506 
CBHS Project HMHMPROP63 1508 
CBHS Project HMHMPROP63 1504 
CBHS Project HMHMPROP63 1505 
CBHS Project HMHMPROP63 1507 
CBHS General Fund · HCHLENOWVRGF 
CBHS ADM Grant Writer - Adult Proba1 HCHACGRANTPJ 
Total: 

HUH UCSF dept of Psychiatry HMHMCC730515 
HUH UCSF dept of Psychiatry HCHSHHOUSGGF 
HUH SF Homeless Outreach Team HCHSHHOUSGGF 
HUH 150 Otis Transition HCHSHCPSSIPJ 
HUH Adult Probation AB109 HCHSHAB109PJ 
HUH Adult Probation AB678 HCHSHSB678PJ 
HUH CFDA#93.928 HCHVHSVCSGR-HCA062/214 
HUH Prop 63 HMHMPROP63 PMHS63-1505 
HUH Prop 63/AAIMS Program HMHMPROP63 PMHS63-1513 
SFGH Medical Respite HCHAPMEDRESP {GF) . 
SFGH Medical Respite HCHSHHOUSGGF 
SFGH EDCM Adrian Hotel HGH1HAD40001 
Total: 
(.:;. 1 ota1: 

HealthRIGHT360 
Appendix B-1 

1/1/15 

FN 5/26/15 

10,338,400 
657,804 
265,070 

60,000 
42,572 

244,615 
104,560 

52,102 
408,652 

102,151 
30,000 
15,000 
50,000 
36,000 
60,000 

200,000 
582,000 

10,000 
13,258,926 

75,000 
70,000 

2,100,000 
489,697 
370,850 

30,450 
64,850 

284,985 
314,946 
118,024 

46663 
146, 160 

4,111,625 
17 370 551 





AppendixE 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum ("Addendum") supplements and is made a part of the 
contract ("Contract") by and between the City and County of San Francisco, Covered Entity 
("CE") and Contractor, Business Associate ("BA"). 

RECITALS 

A CE wishes to disclose certain information to BA pursuant to the terms of the 
Contract, some of which may constitute Protected Health Information ("PHI") 
(defined below). · 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed 
to BA pursuant to the Contract in compliance with the Health Insurance Portability 
and Accountability Act of 1996, Public Law 104-191 ("HIPAA"), the Health 
Information Technology for Economic and Clinical Health Act, Public Law 111-005 
(''the HITECH Act"), and regulations promulgated there under by the U.S. 
Department of Health and Human Services (the "HIP AA Regulations") and other 
applicable laws, including, but not limited to, California Civil Code§§ 56, et seq., 
California Civil Code §§ 1798, et seq., California Welfare & Institutions Code 
§§5328, et seq., and the regulations promulgated there under (the "California 
Regulations"). 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defuied 
below) require CE to enter into a contract containing specific requirements with BA 
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F .R. ") and contained in this Addendum 

in consideration of the mutual promises below and the exchange of information pursuant to this 
Addendum, the parties agree as follows: 

1. Definitions 
a. Breach shall have the meaning given to such term under the HITECH Act and 

HIP AA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402]. 
b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 

C.F.R. Parts 160 and 164, Subparts A and D. 
c. Business Associate shall have the meaning given to such term under the Privacy 

Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 
U.S.C. Section 17938 and 45 C.F.l~ .. Section 160.103. 

d. Covered Entity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

e. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

( Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information 
that is ri1aintained in or transmitted by electronic media. . 

h. Electronic Health Record shall have the meaning given to such term in the 
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

i Health Care Operations shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R Section 164.501. 
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j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and E. 

k. Protected Health Information or PHI means any information, whether oral or 
recorded in any form or medium: (i) that relates to the part, present or future 
physical or mental condition of an individual; the provision of health care to an 
individual; or the past, present or future payment for the provision of health care 
to an individual; and (ii) that identifies the individual or with respect to which 
there is a reasonable basis to believe the information can be used to identify the 
individuaL and shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health 
Information includes Electronic Protected Health Information [45 C.F.R. Sections 
160.103, 164.501]. 

I. Protected Information shall mean PHI provided by CE to BA or created, 
maintained, received or transmitted by BA on CE's behalf. 

m. Security Incident shall have the meaning given to such term under the Security 
Rule, including, but not limited to, 45 C.F.R. Section 164.304. 

n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and C. · 

o. Unsecured PHI shall have the meaning given to such term under the HITECH 
Act and any guidance issued pursuant to such Act including, but not limited to, 42 
U.S.C. Section 17932(h) and 45 C.F.R. Section 164.402. 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall use Protected Information only for the purpose of 

performing BA's obligations under the Contract and as permitted or required 
under the Contract and Addendum, or as required by law. Further, BA shall not 
use Protected Information in any manner that would constitute a violation of the 
Privacy Rule or the HITECH Act if so used by CE. However, BA may use 
Protected Information as necessary ( i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations of CE (45 C.F.R. Sections 164.504(e)(2) and 164.504(e)(4)(i)]. 

b. Permitted Disclosures. BA shall disclose Protected Information only for the 
purpose of performing BA's obligations under the Contract and as permitted or 
required under the Contract and Addendum, or as required by law. BA shall not 
disclose Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may 
disclose Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (ii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations of CE. IfBA discloses Protected Information to a third party, BA 
must obtain, prior to making any such disclosure, (i) reasonable written 
assurances from such third party that such Protected Information will be held 
confidential as provided,pursuant to this Addendum and used or disclosed only as 
required by law or for the purposes for which it was disclosed to such third party, 
and (ii) a written agreement from such third party to immediately notify BA of 
any breaches, suspected breaches, security incidents, or unauthorized uses or 
disclosures of the Protected Information in accordance with paragraph 2. m. of the 
Addendum, to the extent it has obtained knowledge of such occurrences (42 
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as 
permitted or required by the Contract and Addendum, or as required by law. BA 
shall not use or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this 
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special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates [ 42 U.S.C. Section 17935(a) and 45 C.F.R. 
Section 164.522(a)(vi)]. BA shall not directly or indirectly receive remuneration 
in exchange for Protected Information, except with the prior written consent of 
CE and as permitted by the HITECH Act, 42 U.S.C. Section l 7935(d)(2}, and the 
HIP AA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this prohibition 
shall not affect payment by CE to BA for services provided pursuant to the 
Contract. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards to prevent 
the use or disclosure of Protected Information other than as permitted by the 
Contract or Addendum, including, but not limited to, administrative, physical and 
technical safeguards in accordance with the Security Rule, including, but not 
limited to, 45 C.F.R. Sections 164.308, 164.310, and 164.312. [45 C.F.R Section 
164.504(e}(2)(ii)(B); 45 C.F.R Section 164.308(b)]. BA shall comply with the 
policies and procedures and documentation requirements of the Security Rule, 
including, but not limited to, 45 C.F.R. Section 164.316. [42 U.S.C. Section 
17931] 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any 
agents and -subcontractors that create, receive, maintain or transmit Protected 
Information on behalf of BA, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such Protected Information and 
implement the safeguards required by paragraph 2.d. above with respect to 
Electronic PHI [45 C.F.R. Section 164.504(e)(2)(ii)(D); 45 C.F.R. Section 
164.308(b)]. BA shall implement and maintain sanctions against agents and 
subcontractors that violate such restrictions and conditions and shall mitigate the 
effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 
164.530( e)(l )). 

f Accounting of Disclosures. Within ten (10) calendar days of a request by CE 
for an accounting of disclosures of Protected Information or upon any disclosure 
of Protected Information for which CE is required to account to an individual, BA 
and its agents and subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. 
Section 17935 (c), as determined by CE. BA agrees to implement a process that 
allows for an accounting to be collected and maintained by BA and its agents and 
subcontractors for at least six( 6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintaine~ for only 
three (3) years prior to the request, and only to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected and 
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or 
person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of frotected Information disclosed; and 
(iv) a brief statement of purpose of the disclosure that reasonably infonns the 
individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure. · If a patient submits 
a request for an accounting directly to BA or its agents or subcontractors, BA 
shall forward the request to CE in writing within five(5) calendar days. 

g. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary") for purposes of determining BA's compliance with IDPAA [45 
C.F .R. Section 164.504( e )(2)(ii)(I)]. BA shall provide CE a copy of any 
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Protected Information and other documents and records that BA provides to the 
Secretary concurrently with providing such Protected Information to the 
Secretary. 

h. Minimum Necessary. BA, its agents and subcontractors shall request, use and 
disclose only the minimum amount of Protected Information necessary to 
accomplish the purpose of the request, use or disclosure. [42 U.S.C. Section 
17935(b); 45 C.F.R. Section 164.514(d)] BA understands and agrees that the 
definition of "minimum necessary" is in flux and shall keep itself informed of 
guidance issued by the Secretary with respect to what constitutes "minimum 
necessary." 

1. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. 

J. Notification of Possible Breach. BA shall notify CE within twenty-four (24) 
hours of any suspected or actual breach of Protected Information; any use or 
disclosure of Protected Information not permitted by the Contract or Addendum; 
any security incident (i.e., any attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system) related to Protected Information, and any 
actual or suspected use or disclosure of data in violation of any applicable federal 
or state laws by BA or its agents or subcontractors. The notification shall 
includ~, to the extent possible, the identification of each individual who unsecured 
Protected Information has been, or is reasonably believed by the business 
associate to have been, accessed, acquired, used, or disclosed, as well as any other 
available information that CE is required to include in notification to the 
individual, the media, the Secretary, and any other entity under the Breach 
Notification Rule and any other applicable state or federal laws, including, but not 
limited, to 45 C.F.R. Section 164.404 through45 C.F.R. Section 164.408, at the 
time of the notification required by this paragraph or promptly thereafter as 
information becomes available. BA shall take (i) prompt corrective action to cure 
any deficiencies and (ii) any action perti;tining to unauthorized uses or disclosures 
required by applicable federal and state laws. (This provision should be 
negotiated.) [42 U.S.C. Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 
C.F.R. Section 164.308(b)] 

k. Breach Pattern or Practice by Business Associate's Subcontractors and 
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 
164.504(e)(l)(ii), ifthe BA knows of a pattern of activity or practice of a 
subcontractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or Addendum or other 
arrangement, the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or 
other arrangement if feasible. BA shall provide written notice to CE of any 
pattern of activity or practice of a subcontractor or agent that BA believes 
constitutes a material breach or violation of the subcontractor or agent 's 
obligations under the Contract or Addendum or other arrangement within five (5) 
days of discovery and shall meet with CE to discuss and attempt to resolve the 
problem as one of the reasonable steps to cure the breach or end the violation. 

3. Termination 
a. Material Breach. A breach by BA of any provision of this Addendum, as 

determined by CE, shall constitute a material breach of the Contract and shall 
provide grounds for immediate termination of the Contract, any provision in the 
Contract to the contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the Contract, 
effective immediately, if (i) BA is named as defendant in a criminal proceeding 
for a violation ofHIPAA, the HITECH Act, the HIPAA Regulations or other 
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security or privacy laws or (ii) a finding or stipulation that the BA has violated 
any standard or requirement of HIP AA, the HITECH Act, the HIP AA 
Regulations or other security or privacy laws is made in any administrative or 
civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, BA 
shall, at the option of CE, return or destroy all Protected Information that BA and 
its agents and subcontractors still maintain in any form, and shall retain no copies 
of such Protected Information. If return or destruction is not feasible, as 
determined by CE, BA shall continue to extend the protections and satisfy the 
obligations of Section 2 of this Addendum to such information, and limit further 
use and disclosure of such PHI to those purposes that make the return or 
destruction of the information infeasible [45 C.F.R. Section 164.504(e)(ii)(2)(J)]. 
IfCE elects destruction of the PHI, BA shall certify in writing to CE that such 
PHI has been destroyed in accordance with the Secretary's guidance regarding 
proper destruction of PHI. 

d. Disclaimer 
CE makes no warranty or representation that compliance by BA with this 
Addendum, HIP AA, the HITECH Act, or the HIP AA Regulations or 
corresponding California law provisions will be adequate or satisfactory for BA's 
own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of PHI. 

4. Amendment to Comply with Law. 
The parties acknowledge that state and federal laws relating to data security and privacy are 
rapidly evolving and that amendment of the Contract or Addendum may be required to provide 
for procedures to ensure compliance with such developments. The parties specifically agree to 
take such action as is necessary to implement the standards and requirements of HIP AA, the 
HITECH Act, the HIP AA regulations and other applicable state or federal laws relating to the 
security or confidentiality of PHI. The parties understand and agree that CE must receive 
satisfactory written assurance from BA that BA will adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter into 
negotiations concerning the terms of an amendment to this Addendum embodying written 
assurances consistent with the standards and requirements of HIP AA, the HITECH Act, the 
HIP AA regulations or other applicable laws. CE may terminate the Contract upon thirty (30) 
days written notice in the event (i) BA does not promptly enter into negotiations to amend the 
Contract or Addendum when requested by CE pursuant to this section or (ii) BA does not enter, 
into an amendment to the Contract or Addendum providing assurances regarding the 
safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy the standards and 
requirements of applicable laws. 

5. Reimbursement for Fines or Penalties 
In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil 
penalties or damages through private rights of action, based on an impermissible use or 
disclosure of PHI by BA or its subcontractors or agents, then BA shall reimburse CE in the 
amount of such fine or penalties or damages within thirty (30) calendar days. 
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Appendix F 

To be Submitted by the Contractor when the services are provided. 





Appendix I 

Emergency Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency 
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites 
operating in San Francisco. The agency-wide plan should address disaster coordination between 
and among service sites. CONTRACTOR will update the Agency/site(s) plan as needed and 
CONTRACTOR will train all employees regarding the provisions of the plan for their 
Agency/site(s). CONTRACTOR will attest on its annual Community Programs' Contractor 
Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its 
service sites. CONTRACTOR is advised that Community Programs Contract Compliance 
Section staff will review these plans during a compliance site review. Information should be 
kept in an Agency/Program Administrative Binder, along with other contractual documentation 
requirements for easy accessibility and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency 
workers and participate in the emergency response of Community Programs, Department of 
Public Health. Contractors are required to identify and keep Community Programs staff informed 
as to which two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency. 

November 12, 2014 





ACORD TM CERTIFICATE OF LIABILITY INSURANCE Date (MM/DDNR) 
12115/14 

THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR AL TEA THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the terms 
and conditions of the policy, certain policies require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of 
such endorsement(s). 
PRODUCER CONTACT Shelaine Gonsalves 
Heffernan Insurance Brokers NAME: 

1350 Carlback Avenue 
PHONE 925·934-8500 I FAX 925·934-8278 IA/C No Extl: IA/C,No): 

Walnut Creek, CA 94596 EMAIL ShelaineG@lhettins.com 
CA License #0564249 ADDRESS: 

INSURERS AFFORDING COVERAGE NAIC# 

INSURED INSURER A: Arch Insurance Comoanv 11150 
HealthRIGHT360 INSURERS: Cvoress Insurance Comoanv 10855 
1735 Mission Street INSURERC: Travelers Casualty and Surety Co. of America 19038 

San Francisco, CA 94103 INSURER D: Great American Assurance Company 39896 
INSURER E: 
INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. 
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY 
BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND 
CONDrrlONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 
INSR lYPE OF INSURANCE ADDL SUBR POLICY NUMBER POLICY EFF POLICY EXP LIMITS LTR INSR WVD IMMIDD/YYYYl !MMIDD/YYYYI 

A GENERAL L LIABILllY EACH OCCURRENCE $1,000,000 ,___ 
DAMAGE TO RENTED x COMMERCIAL GENERAL LIABILllY x NTPKG0068203 07/01/14 07/01/15 PREMISES (Ea occurren"") $1,000,000 ,___ 0 OCCUR CLAIMS-MADE MED EXP (Any one person) $ 10,000 ,___ 
PERSONAL & ADV INJURY $1 ,000,000 

GENERAL AGGREGATE $3,000,000 

GEN'L. AGGREGATE LIMIT APPLIES PER PRODUCTS - COMP/OP AGG $3,000,000 n POLICY n PROJECT rxl LOC $ 

A AUTOMOBILE LIABILITY COl\/61NED SINGLE LIMIT $1 ,000,000 (Ea accident) -x ANY AUTO x NT AUT0026003 07/01/14 07/01/15 BODILY INJURY (Per person) $ - -
ALL OWNED AUTOS SCHEDULED BODILY INJURY (Per accident) $ AUTOS 

x HIRED AUTOS x NON-OWNED PROPERlY DAMAGE $ AUTOS (Per accident) - ~ 

$ 

UMBRELLA LIAB x OCCUR NTUMB0032603 07/01/14 07/01115 EACH OCCURRENCE $3,000,000 - -
A x EXCESS LIAS CLAIMS-MADE AGGREGATE $3,000,000 

OED I I RETENTION $ $ 
WORKERS COMPENSATION x I fgR~C~Y,:s I I OTHER I 
AND EMPLOYERS' LIABILrrY YIN 
ANY PROPRIETOR!PARTNERIEXECUTIVEI D 

E.L. EACH ACCIDENT 1,000,000 
B OFFICER/MEMBER EXCLUDED? N/A x 3300064772141 07/01/14 07/01/15 

(Mandatory in N.H.) E.L. DISEASE - EA EMPLOYEE 1,000,000 
If yes, describe under DESCRIPTION OF E.L. DISEASE - POLICY LIMIT 1,000,000 OPERATIONS below 

A Professional Liability NTPKG0068203 07/01/14 07/01/15 Each claim/aggregate $1mm1$3mm 
A Excess Professional Liability NTUMB0032603 07/01/14 07/01/15 Each claim/aggregate $3mm/$3mm 
c Crime 105642284 07/01/14 07/01/15 Limit $10,000,000 
D Excess Crime SAA024161703 07/01/14 07/01/15 Limit $13,000,000 
A Sexual Misconduct NTPKG0068203 07/01/14 07/01/15 Each claim/aggregate $2mm/$2mm 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, AddlHonal Remllllls Schedule, II more space Is required) 
Re: As Per Contract or Agreement on File with Insured. 

City and County of San Francisco, It's officers, agents, employees, Office of Contract Management and Compliance are named as additional insured (primal)') as respects to General Liability & 
Automobile liability policies per the attached endorsemenu. Waiver of subrogation applies to Workers Compensation policy. This certificate replaces and supersedes all previously issued 
certifi cates. 

CERTIFICATE HOLDER 

City and County of San Fillllcisco 
It's officers, agents & employees 
Office of Contract Management & Compliance 
101 Grove Street, Room 307 
San Francisco, CA 94102 

ACORD 25 (2010/05) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 
AUTHORIZED 
REPRESENTATIVE 

$!~ 
The ACORD name and logo are registered marks of ACORD 

©1-8-2010 ACORD CORPORATION. All rights reserved. 



Policy Number: NTPKG0068203 
Named Insured: HealthRIGHT360 

COMMERCIAL GENERAL LIABILITY 
CG 20 26 0704 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Additional Insured Person(s) or Organization(s) 

City and County of San Francisco, It's officers, agents, employees, Office of Contract Management and Compliance 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

Section II - Who Is An Insured is amended to include as 
an additional insured the person(s) or organization(s) 
shown in the Schedule, but only with respect to liability for 
"bodily injury", "property damage" or "personal and 
advertising injury" caused, in whole or in part, by your acts 
or omissions or the acts or omissions of those acting on 
your behalf: 

A. In the performance of your ongoing operations; or 

B. In connection with your premises owned by or rented 
to you. 

CG _20 26 07 04 Copyright ISO Properties, Inc. 2004 Page 1of1 



POLICY NUMBER: NTAUT0026003 
COMMERCIAL AUTO 

CA 7110 09 05 

THIS ENDORSEMENT CHANGES THE. POLICY. PLEASE READ IT CAREFULLY. 

ULTRA AUTO PLUS ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 

With respect to coverage provided by this endorsement, the provisions of the Coverage form apply unless 
modified by the endorsement. 

EXTENDED CANCELLATION CONDITION 

Paragraph 2.b. of the CANCELLATION Common 
Policy Condition is replaced by the following: 

b. 60 days before the effective date of 
cancellation if we cancel for any other 
reason. 

TEMPORARY SUBSTITUTE AUTO - PHYSICAL 
DAMAGE COVERAGE 

Under paragraph C. - CERTAIN TRAILERS, 
MOBILE EQUIPMENT AND TEMPORARY 
SUBSTITUTE AUTOS of SECTION 1 - COVERED 
AUTOS, the following is added: 

If Physical Damage coverage is provided by this 
Coverage Form, then you have coverage for: 

Any "auto" you do not own while used with the 
permission of its owner as a temporary substitute 
for a covered "auto" you own that is out of service 
because of its breakdown, repair, servicing, "loss" 
or destruction. 

BROAD FORM NAMED INSURED 

SECTION II - LIABILITY COVERAGE - A.1. WHO 
IS AN INSURED provision is amended by the 
addition of the following: 

d. Any business entity newly acquired or 
formed by you during the policy period 
provided you own 50% or more of the 
business entity and the business entity is 
not separately insured for business auto 
Coverage. Coverage is extended up to a 
maximum of 180 days following 
acquisition or formation of the business 
entity. Coverage under this provision is 
afforded only until the end of the policy 
period. 

BLANKET ADDITIONAL INSURED 

SECTION II - LIABILITY COVERAGE - A.1 . WHO 
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IS AN INSURED provision is amended by the 
addition of the following: 

e. Any person or organization for whom you 
are required by an "insured contract" to 
provide insurance is an "insured", subject 
to the following additional provisions: 

(1) The "insured Contract" must be in 
effect during the policy period shown 
in the Declarations, and must have 
been executed prior to the "bodily 
injury" or "property damage" . 

(2) This person or organization is an 
"insured" only to the extent you are 
liable due to your ongoing operations 
for that insured, whether the work is 
performed by you or for you, and only 
to the extent you are held liable for an 
"accident" occurring while a covered 
"auto" is being driven by you or one of 
your employees. 

(3) There is no coverage provided to this 
person or organization for "bodily 
injury'' to its employees, nor for 
"property damage" to its property. 

(4) Coverage for this person or 
organization shall be limited to the 
extent of your negligence or fault 
according to the applicable principles 
of comparative negligence or fault. 

(5) The defense of any claim or "suit" 
must be tendered by this person or 
organization as soon as practicable to 
all other insurers which potentially 
provide insurance for such claim or 
"suit". 

(6) The coverage provided will not 
exceed the lesser of" 

(a) the coverage and/or limits of this 
policy; or 
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(b) the coverage and/or limits 
required by the "insured contract''. 

(7) A person's or organization's status as 
an "insured" under this subparagraph 
d ends when your operations for that 
"insured" are completed. 

FELLOW EMPLOYEE COVERAGE 
EXECUTIVE OFFICES 

Exclusion 5. FELLOW EMPLOYEE of SECTION II 
- LIABIL TY COVERAG - B. EXCLUDIONS is 
amended by the addition of the following: 

This exdusion does not apply to liability incurred by 
your employees that are executive officers. 

PHYSICAL DAMAGE ADDITIONAL 
TRANSPORTATION EXPENSE COVERAGE 

The first sentence of paragraph A.4 of SECTION Ill 
- PHYSICAL DAMAGE COVERAGE is amended 
to add: 

5. We will pay for the expense of returning a 
stolen covered "auto" to you . 

AIRBAG COVERAGE 

Under paragraph B. EXCLUSIONS o 
f SECTION Ill PHYSICAL DAMAGE 
COVERAGE, the following is added: 

The exclusion relating to mechanical breakdown 
does not apply to the accidental discharge of an 
airbag. 

LEASE GAP COVERAGE 

Under paragraph C - LIMIT OF INSURANCE OF 
SECTION Ill - PHYSICAL DAMAGE COVERAGE, 
the following is added: 

4. the most we will pay for a total "loss" in 
any on "accident" is the greater of the 
following, subject to a $1,500 maximum 
limit: 

a. Actual cash value of the damaged or 
stolen property as of the time of the "loss", 
less an adjustment for depreciation and 
physical condition; or 

b. Balance due under the terms of the loan 
or lease that the damaged covered "auto" 
is subject to at the time of the "loss·, less 
any one or all of the following adjustments: 
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1) Overdue payment and financial 
penalties associated with those 
payments as of the date of the 
"loss". 

2) Financial penalties imposed 
under a lease due to high 
mileage, excessive use or 
abnormal wear and tear. 

3) Costs for extended warranties, 
Credit Life Insurance, Health, 
Accident or Disability Insurance 
purchased with the loan or lease. 

4) Transfer or rollover balances from 
previous loans or leases. 

5) Final payment die under a 
"Balloon Loan". 

6) The dollar amount of any un­
repaired damage that occurred 
prior to the total loss" of a covered 
"auto". 

7) Security deposits not refunded by 
a lessor. 

8) All refunds payable or paid to you 
as a result of the early termination 
of a lease agreement or any 
warranty or extended service 
agreement on a covered "auto". 

9) Any amount representing taxes. 

10) Loan or lease termination fees. 

GLASS REPAIR - WAIVER OF DEDUCTIBLE 

Under paragraph d. - DEDUCTIBLE of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE, the 
following is added: 

No deductible applies to glass damage if the glass 
is repaired rather than replaced. 

AMENDED DUTIES IN THE EVENT OF 
ACCIDENT, CLAIM, SUIT OR LOSS 

The requirement in LOSS CONDITION 2.a. -
DUTIES IN THE EVENT OF ACCIDENT, CLAIMS, 
SUIT OR LOSS - of SECTION IV - BUSINESS 
AUTO CONDITIONS that you must notify us of an 
"accident" applies only when the :accident: is 
known to: 
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(1) You, if you are an Individual; 

(2) A partner, if you are a partnership; or 

{3) An executive officer or insurance manager, if 
you are a corporation. 

UNINTENTIONAL FAILURE TO DISCLOSE 
HAZARDS 

SECTION IV- BUSINESS AUTO CONDITIONS -
B.2. is amended by the addition of the following: 

If you unintentionally fail to disclose any hazards 
existing at the inception date of you policy, we will 
not deny coverage under this coverage Form 
because of such failure. However, this provision 
does not affect our right to collect additional 
premium or exercise our right of cancellation or 
non-renewal. 

RESULT ANT MENTAL ANGUISH COVERAGE 

SECTION V - DEFINITIONS - C. is replaced by 
the following: 

"Bodily injury" means bodily injury, sickness or 
disease sustained by a person including mental 
anguish or death resulting from any of these. 

HIRED AUTO PHYSICAL DAMAGE COVERAGE 

If hired "autos" are covered "autos" for Liability 
coverage and if comprehensive, specified Causes 
of Loss or collision coverages are provided under 
this coverage form for any "auto" you own, then the 
Physical Damage Coverages provided are 
extended to "autos" you hire or borrow of the 
private passenger or light truck {10,000 lbs. Or less 
gross vehicle weight) type, subject to the following 
limit. 

The most we will pay for loss to any hired "auto" is 
$50,000 or actual Cash Value or cost of Repair, 
whichever is smallest, minus a deductible. The 
deductible will be equal to the largest deductible 
applicable to any owned "auto" of the private 
passenger or light truck type for that coverage. 
Hired Auto Physical Damage coverage is excess 
over any other collectible insurance. Subject to the 
above limit, deductible and excess provisions, we 
will provide coverage equal to the broadest 
coverage applicable to any covered "auto" you own 
of the private passenger or light truck type. 

HIRED AUTO PHYSICAL DAMAGE COVERAGE 
-LOSS OF USE 

SECTION Ill - PHYSICAL A.4.b Form does not 
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Subject to a maximum of $1,000 per accident, we 
will cover loss of use of a hired "auto• if it results 
from an accident, you are legally liable and the 
lessor incurs an actual financial loss. 

RENT AL REIMBURSEMENT COVERAGE 

A. This coverage applies only to a covered "auto" 
of the private passenger of light truck (10,000 lobs. 
Or less gross vehicle weight) type. 

B. We will pay for rental reimbursement expenses 
incurred by you for the rental of an "auto• because 
of a covered "loss" to a covered "auto." Payment 
applies in addition to the . otherwise applicable 
amount of each coverage you have on a covered 
"auto." No deductible apply to this coverage. 

C. We will pay only for those expenses incurred 
during the policy period beginning 24 hours after 
the "loss" and ending, regardless of the policy's 
expiration, with the lesser of the following number 
of days: 

1. The number of days reasonably required to 
repair or replace the covered "auto." If "loss" is 
caused by theft, this number of days is added to 
the number of days it takes to locate the covered 
"auto" and return it to you. 

2. 30 days. 

D. Our payment is limited to the lesser of the 
following amounts: 

1. Necessary and actual expenses incurred. 

2. $50 per day 

E. this coverage does not apply while there are 
spare or reserve "autos" available to you for your 
operations. 

F. If "loss" results from the total theft of a covered 
"auto" of the private passenger type, we will pay 
under this coverage only that amount of your rental 
reimbursement expenses which is not already 
provided for under the PHYSICAL DAMAGE 
COVERAGE Coverage Extension. 

G. The Rental Reimbursement Coverage 
described above does not apply to a covered 
"auto" that is described or designated as a covered 
"auto" on Rental Reimbursement coverage form 
CA 99 23 

AUDIO, VISUAL AND SATA ELECTRONIC 
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EQUIPMENT COVERAGE 

A.Coverage 

1. We will pay with respect to a covered 
"auto" for "loss" to any electronic 
equipment that receives or transmits 
audio, visual or data signals and that is not 
designed solely for the reproduction of 
sound. This coverage applies only if the 
equipment is permanently installed in the 
covered "auto" at the time of the "loss" or 
the equipment is removable from a 
housing unit which is permanently 
installed in the covered 'auto" at the time 
of the :loss" or the equipment is removable 
from a housing unit which is permanently 
installed in the covered "auto" at the time 
of the "loss", and such equipment is 
designed to be solely operated by use of 
the power from the "auto's" electrical 
system, in or upon the covered "auto." 

2. We will pay with respect to a covered 
"auto" for "loss" to any accessories used 
with the electronic equipment described in 
paragraph A.1. above. However, this 
does not include tapes, records or discs. 

3. If audio, Visual and data Electronic 
Equipment Coverage form CA 99 60 or 
CA 99 94 is attached to this policy, then 
the Audio, visual and Data Electronic 
Equipment Coverage described above 
does not apply. 

B.Exclusions 

The exclusions that apply to PHYSICAL DAMAGE 
COVERAGE, except for the exclusion relating to 
Audio, Visual and Data Electronic Equipment, also 
apply to this coverage. In addition, the following 
exclusions apply: 

We will not pay for wither any electronic equipment 
or accessories used with such electronic 
equipment that is: 

1. Necessary for the normal operation of the 
covered "auto" for the monitoring of the . 
covered "auto's" operating system: or 

2. Both: 

a. an integral part of the same unit 
housing any sound reproducing 
equipment designed solely for the 
reproduction of sound if the sound 
reproducing equipment is permanently 
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installed in the covered "auto"; and 

b. permanently installed in the opening 
of the dash or console normally used 
by the manufacturer for the installation 
of a radio. 

C. Limit of Insurance 

With respect to this coverage, the LIMIT OF 
INSURANCE provision of PHYSICAL DAMGE 
COVERAGE is replaced by the following: 

1. The most we will pay for "loss: to audio, 
visual or data electronic equipment and 
any accessories used with this equipment 
as a result of any one "accident" is the 
lesser of: 

a. The actual cash value of the damaged 
or stolen property as of the time of the 
"loss"; or 

b. The cost of repairing or replacing the 
damaged or stolen property with other 
property of like kind and quality. 

c. $1,000 

1. an adjustment for 
depreciation and physical 
condition will be made in 
determining actual cash value 
at the time of the "loss." 

If a repair or replacement results in better than like 
kind or quality, we will not pay for the amount of the 
betterment. 

D. Deductible 

1. If "loss" to the audio, visual or data electronic 
equipment or accessories used with this equipment 
is the result of a "loss" to the covered "auto" under 
the Business Auto coverage form's Comprehensive 
or Collision coverage, then for each covered "auto" 
our obligation to pay for, repair, return or replace 
damaged or stolen property will be reduced by the 
applicable deductible shown in the Declarations. 
Any Comprehensive Coverage deductible shown in 
the Declarations does not apply to "loss" to audio, 
visual or data electronic equipment caused by fire 
or lightning. 

2. If "loss" to the audio, visual or data electronic 
equipment or accessories used with this equipment 
is the result of a "loss" to the covered "auto" under 
the Business Auto Coverage form's specified 
Causes of Loss coverage, then for each covered 
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"auto• our obligation to pay for, repair, return or 
replace damaged or stolen property will be reduced 
by a $100 deductible. 

3. if "loss" occurs solely to the audio, visual or data 
electronic equipment or accessories used with this 
equipment, then for each covered "auto" our 
obligation to pay for, repair, return or replace 
damaged or stolen property will be reduced by a 
$100 deductible. 

4. In the event that there is more than one 
applicable deductible, only the highest deductible 
will apply. In no event will more than one 
deductible apply. 

BLANKET WAIVER OF SUBROGATION 

We waive the right of recovery we may have for 
payments made for "bodily injury" or "property 
damage" on behalf of the persons or organizations 
added as "Insureds" under section II - LIABILITY 
COVERAGE _ A.1.D. BROAD FORM NAMED 
INSURED and A.1.e. BLANKET ADDITION 
INSURED. 

PERSONAL EFFECTS COVERAGE 

A. SECTION Ill-PHYSICAL DAMAGE 
COVERAGE, A.4. COVERAGE EXTENSIONS, is 
amended by adding the following: 

c. Personal Effects Coverage 

For any Owned "auto" that is involved in a 
covered "loss", we will pay up to $500 for 
"personal effects" that are lost or damaged 
as a result of the covered ''loss", without 
applying a deductible. 

B. SECTION V - DEFINITIONS is amended by 
adding the following: 

Q. "Personal effects" means your tangible 
property that is worn or carried by you, except for 
tools, jewelry, money, or securities. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SOCIAL SERVICES PREMIER GENERAL LIABILITY ENHANCEMENT ENDORSEMENT 

It is understood and agreed that the following extensions only apply in the event that no other specific 
coverage for the indicated loss exposures are provided under this policy. If such specific coverage applies, 
the terms, conditions, and limits of that ooverage are the sole and exclusive coverage applicable under this 

JX>licy. 

Throughout this endorsement the words "you" and "your" refer to the "Named Insured" shown in the 
Declarations. The words "we", '\Js", and 'bur" refer to the "Company• providing this insurance. 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

The following is a summary of the Limits of Insurance and Additional Coverage provided by this endorsement. 
For complete details on specific coverage's, consult the policy contract wording. 
A) f.ledical Payment - Limit increased to $20,000 
B) Supplementary Payments -Bail bonds increased to $3,000 I Loss of Earnings increased to $1,000 

each day 
C) Damage to Premises Rented to You - Fire, Lightning, Explosion, Srroke and Leaks from Fire 

Protective Sprinklers limit increased to $1 ,000,000 
D) Broadened definition of Who is an Insured 
E) Knowledge or Notice of Occurrence 
F) Broadened definition of Advertising Injury includes televised, Videotaped, or internet-based publication 
G} Amended definition of Bodily Injury to Include mental anguish 
H) Amended Unintentional Failure to Disclose Hazards 
I) Amended Liberalization Clause 
J) Property Damage -Removal of exclusion for "Property Damage" resulting from the use of reasonable 

force to protect persons or property 
K) Premises Sold or Abandoned by You 
L) Added Blanket Additional Insured - Funding sources 
M) Added Blanket Additional Insured - Managers or lessors of premises 
N) Addfiional Insured - By Contract, Agreement or Permit 
0) General Aggregate Limit Per Location 
P) Blanket Special Events and Fund Raising Events Coverage 
Q) Non-Owned Watercraft Coverage- Length is increased to 65 feet 
R) Blanket Wawer of Subrogation 
S) Waiver of Immunity 
T) Violation of Rights of Residents Coverage (Patient's Rights) 
U) Liquor Liability Exception to Exclusion 
V) Employee Criminal Defense Coverage • $25,000 limit 

A) MEDICAL PAYMENTS 
If Medical Payments Coverage (Coverage C) is not otheiwise excluded from this coverage Part: 
1) The Medical Expense Limit is increased, subject to all the terms of Limits of Insurance 

(Section Ill) to $20,000 
2) The requirement in the Insuring Agreement of Coverage C, that expenses must be incurred 

and reported to us within "one year" of the accident date is changed to 'three years." 

B) SUPPLEMENTARY PAYMENTS 
Coverage A. and B. provisions: 
1) The limit for the cost of bail bonds is changed from $250 to $3,000. 
2) The limit for toss of earnings is changed from $250 per day to $1,000 per day. 

00 GL0295 00 02 09 Page 1of7 
CO.IPANY CCPV 



C) DAMAGE TO PREMISES RENTED TO YOU 

If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, the 
word 'Tire" and the words 1ire Insurance" are changed to iire, lightning, explosion, smoke, or 
leakage from fire protective sprinklers" where it appears in: 

1) The last paragraph of Section I -Coverages, Coverage A Bodily Injury And Property Damage 
Liabllity, subsection 2. Excluslons; 

2) Section Ill -Limits Of Insurance, paragraph 6.; 

3) Section V - Definitions, paragraph 9.a. 

4) Section IV-Commercial General Liability Conditions, subsection 4. other Insurance, 
paragraph b. Excess Insurance 

The Damage to Premises Rented to You Limit section of the Declarations is amended to 
$1,000,000. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage resuns from fire, lightning, explosion, smoke or leakage from fire protective sprinklers or 
any combination thereof. 

D) WHO IS AN INSURED 
Paragraph 2. of Section II -Who Is An Insured Is deleted and replaced by the following: 

2. Each of the following is also an insured: but only while working within the scope of their 
duties for the insured: 

a. 
(i) "Employees"; 

(ii} 'Volunteer Workers"; 

(Iii) Independent Contractors 

However, no "employees•, "volunteer workers" or independent contractors are insureds for: 

( 1) "Bodily injury" or "personal and advertising injury•: 

(a) To you, to your partners or members (if you are a partnership or joint venture), to your 
members (lf you are al limited llabfllty company}, to a co-"employee" while In the course of 
his or her employment or performing duties related to the conduct of your business, or to 
your other "volunteer workers• while performing duties related to the conduct of your 
business; 

(b) -To the spouse, child, parent, brother or sister of that co-"employee" or "volunteer worker" 
as a oonsequence of Paragraph (1){a) above; 

(c) For which there is any obllgatfon to share darmges with or repay someone else who must 
pay damages because of the injury described in Paragraphs (1)(a) or (b) above; or 

(d) Arising out of his or her providing or failing to provide professional health care services. 

(2) "Property damage" to property: 

(a) OWned, occupied or used by, 

(b) Rented to, in the care, custody or control of, or over which physical control is being 
exercised for any purpose by you, any of your "employees•, '\lolunteer workers", any 
partner or member (if you are a partnership or joint venture), or any member {If you are a 
limited liability company). 

b. Medical directors and administrators, Including professional persons, are also insureds; 

c. If you are an organization other than a partnership or joint venture, your managers and 
supervisors are also Insureds; 

d. If you are a llmlted liability company your members are insureds, but only with respect to their 
duties related to the conduct of your business; 

e. Any organization and subsidiary thereof Which you control and actively manage on the effective 
date of this endorsement; 
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f. Any person or organization that has financial control of you or owns, maintains or controls 
premises occupied by you and requires you to name them as an additional insured but only with 
respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own maintain or control while you lease or occupy these premises. 
This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

g. Any state or political subdivision subject to the following provision: 
This insurance applies only with respect to the following hazards for which the state or political 
subdivision has issued a permit In connection with premises you own, rent, or control and to 
which this insurance applies: 

(1) The existence, maintenance, repair, construction, erection, or removal of advertising signs, 
awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoist away 
openings, sidewalk vaults, street banners, or decorations and similar exposures; or 

(2) The construction, erection, or removal of elevators; or 

(3) The ownership, maintenance, or use of any elevators covered by this insurance. 
However, the insurance afforded for any organization and subsidiary thereof not named in the 
Declarations as a Named Insured, does not apply to injury or damage with respect to which an 
insured under this endorsement is also an insured under another policy, or would be an insured 
under such policy but for its termination or the exhaustion of Its llmits of insurance. 

h. students in training, but not for "bodily injury" or "property damage" arising out of his or her 
rendering or failure to render professional services to patients; 

i. Your members but only with respect to their liability for your activities or activities they perform on 
your behalf; 

j. Your trustees or members of the board of governors while acting within the scope of their duties 
as such on your behalf; 

k. Any entity you are required in a written contract (hereinafter called Additional Insured) to name as 
an insured is an insured but only with respect to liability arising out of your premises, "your work" 
for the Additional Insured, or acts or omissions of the Additional Insured in connection with the 
general supervision of "your work" to the extent set forth below: 
Insurance does not apply to ·oodily injury," "property damage" or "personal and advertising injury" 
arising out of the rendering or failure to render any professional services by or for you, including 
but not limited to: 

(1) The preparing, approving, or failing to prepare or approve, maps, shop drawings, 
opinions, reports, surveys, field orders, change orders, or drawings and specifications; 
and 

(2) Supervisors, inspection, or engineering services. 

Any coverage provided under this provision shall be excess over any other valid and 
collectible insurance available to the Additional lnsured(s) whether primary, excess, 
contingent or on any other basis unless a contract specifically requires that this insurance be 
primary or you request that it apply on a primary basis. 

Paragraph 3a. of Section II -Who Is An Insured is deleted and replaced by the following: 

a. Coverage under this provision is, subject to (1) and (2} below: 
(1} Effective on the acquisition or formation date; and 
(2) Afforded only until the end of the policy period. 

E) KNOWLEDGE OR NOTICE OF OCCURRENCE 
1) As respects any loss reporting requirements under this policy, it is understood and agreed that 
knowledge of an "occurrence" by an agent, servant or employee of yours or any other person shall 
not in itself constitute knowledge by you, unless a corporate officer of yours shall have received 
notice from said agent, servant, employee or any other person. 
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2) Your failure to give first report of an "occurrence" to us shall not invalidate coverage under this 
policy if the loss was Inadvertently reported to another insurer. However, you shall report 
any such 'bccurrence" to us Within a reasonable time once you beco!TB aware of such error. 

F) ADVERTISING INJURY -TaEVISED, VIDEOTAPED, OR INTERNET-BASED PUBLICATION 
1) The definition of "Personal and Advertising Injury• item 14. is changed to read: 

'Personal and Advertising Injury" nBans injury arising out of one or more of the following 
offenses: 
d) Oral, written, televised, videotaped, or internet-based publication of material that 

slanders or libels a person or organization or disparages a person's or organiZation's 
goods, products, or services; 

e) Oral, written, televised, videotaped, or internet-based publication 01 material that 
violates a person's right of privacy; 

f) Misapproprlatbn of advertising Ideas or style of doing business; or 
g) Infringement of copyright, title, or slogan. 

2) Exclusions b. and c. of Coverage B., Personal and Advertising Injury Liability, are changed to 
read: 
a) (2) Arising out of oral, written, televised, videotaped, or internet-based publication of 

material, if done by or at the direction of the insured with knowledge of its falsity; 
b) (3) Arising out of oral, written, televised, videotaped, or internet-based publlcation of 

material whOse first pubication took place before the beginning of the policy period. 

G} BODILY INJURY·- MENTAL ANGUISH 
The definition of "bodily injury" is changed to read: 
"Bodily Injury": 
a) Bodily injury, sickness, or disease sustained by a person, and includes mental anguish 

resulting from any of these; and 
b) Except for mental anguish, Includes death resulting from the foregoing (item a above) at any 

time. 

H) UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS 
It is agreed that, based on our reliance on your representations as to existing hazards, If you should 
unintentionally fall to disclose all such hazards prior to the beginning of the policy period of this 
Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

I) LIBERALIZATION 
if we adopt a change In our forms or rules which would broaden your coverage without an additional 
premium charge. your policy will automatically provide the additional coverage(s) as of the date the 
revision is effective in your state. 

J) EXTENDED 'PROPERTY DAMAGE" 
SECTION I -COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 2. 
Exclusions a. is deleted and replaced by the following: 
1) Expected or Intended Injury; 

"Bodily injury" or "property damage .. expected or intended from the 
standpoint of the insured. This exclusion does not apply to "bodily injury" or "property 
damage•resuttlng from the use of reasonable force to protect persons or property. 

K) PREMISES SOLD OR ABANDONED BY YOU 
SECTION I -COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 2. 
Exclusions, Exclusion j. is amended as follows: 
Paragraph (2) is replaced by the following: 
{2) Premises you sell, give away, or abandon, if the •property damage• arises out of any part of 
those premises and occurred from hazards that were known by you or should have 
reasonably been known by you, at the time the property was transferred or abandoned. 
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L) ADDITIONAL INSURED - FUNDING SOURCE 
Under SECTION II -WHO IS AN INSURED the following is added: 
2) Any person or organization with respect to their liability arising out of: 

a) Their financial control of you; or 
b) Premises they own, maintain, or control while you lease or occupy 

these premises. · 
This insurance does not apply to structural alterations, new construction, and demolition operations 
performed by or for that person or organization. 

M) ADDITIONAL INSURED -MANAGERS OR LESSORS OF PREMISES 
Under SECTION II -WHO IS AN INSURED the following is added: 
1.f. Any person or organization with respect to their liability arising out ot the 

ownership, maintenance, or use of that part of the premises leased to you, subject to the 
following additional exclusions: 

This insurance does not apply to: 
a) Any 'bccurrence" which takes place after you cease to be a tenant 

in that premises. 
b) Structural alteration, new construction, or demolition operations 

performed by or on behalf of that person or organization. 

N) ADDITIONAL INSUREDS ~ BY CONTRACT, AGREEMENT OR PERMIT 
1) Any person or organization is an Insured with whom you are required to add as an 

additional insured to this policy by a written contract or written agreement, or permit that is : 
a) currently in effect or becoming effective during the term of this policy; and 
b) executed prior to the "bodily injury," "property damage,• "personal and advertising 

injury". 

2) This insurance provided to the additional insured by this endorsement applies as follows: 
a) That person or organization is only an additional insured with respect to liability 

caused by your negligent acts or omissions at or from: 
(1) Premises you own, rent, lease, or occupy, or 

(2) Your ongoing operations performed tor the additional insured at the job 
indicated by written contract or written agreement. 

b) The limits of insurance applicable to the additional insured are those specified in the 
written contract or written agreement or ln the Declarations of this policy whichever is 
less. These limits of insurance are inclusive of and not in addition to the limits of 
insurance shown in the Declarations. 

3) With respect to the insurance afforded these additional insured's, the following additional 
exclusions apply: 
a) This insurance does not apply to "Bodily injuryn or "property damage" occurring after: 

(1) all work, including materlals, parts or equipment furnished in connection with 
such work, on the project (other than service, maintenance or repairs) to be 
performed by or on behalf of the additional insured(s) at the site of the oovered 
operations has been completed; or 

(2) that portion of )'our work" out of which the injury or damage arises has been 
put to its intended use by any person or organization other than another 
contractor or subcontractor engaged in performing operations on or at the 
same project. 

b) This insurance does not apply to "bodily injury," "property damage," "personal and 
advertising injury" caused by the rendering of or failure to render any professional 
services. 

4) Regardless of whether other insurance is available to an additional insured on a primary 
basis, this insurance will be primary and noncontributory If a written contract between you 
and the additional insured specifically requires that this insurance be primary. 
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0) GENERAL AGGREGATE LIMIT PER LOCATION 
SECTION Ill - LIMITS OF INSURANCE, is amended as follows: 
2. The General Aggregate Limit is the most we will pay tor the sum of: 

a Medical expenses under. Coverage c; 
b. Damages under coverage A, except damages because of "bodily injury" or "property 

damage" included in the "products-completed operations hazard, and 
c. Damages under Coverage 8. 

A separate Location General Aggregate Limit applies to each '1ocation" and that limit is equal to the 
am:1unt of the General Aggregate Limit shown In the Declarations. 

SECTION V - DEFINITIONS is amended by adding the following: 
23. L.ocation" means premises involving the same or connecting lots, or prenises whose 

connection is interrupted only by a street, roadway, waterway or right-of-way of a railroad. 

P) BLANKET SPECIAL EVENTS AND FUND P.AISING EVENTS 
1) This insurance applies to your legal liability for "bodily injury; "property damage," and 

"personal and advertising injury" arising out of all your managed, operated or sponsored 
special events WITH THE FOLLOWING EXCEPTIONS: 
a} Events Involving aircraft 
b) Events involvlng autormbile or rrotorcycle races or rallles 
c) Events involving fireworks 
d) Events lnvoMng firearms 
e) Events involving live animals, excluding domestic pets 
f) carnivals and fairs with mechanical rides 
g) Any event lasting more than three (3) days (Including otherwise acceptable events) 
h) Any event with greater than 1,000 people In attendance (including otherwise 

acceptable events) 

Coverage may be provided by endorserrent issued by us and rrede part of this Coverage 
Part, and subject to an additional premium charge. 

Q) NON-OWNED WATERCRAFT 
SECTION I -COVERAGE A BOOIL Y INJURY ANO PROPERlY DAMAGE 2. ExclusiOns, paragraph 
g.(2} is amended to read as follows: 
(2) A watercraft you do not own that is: 

a} Less than 65 feet long, and 
b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for the use 
of a watercraft. 
This insurance is excess over any other valid and collectible insurance available to the insured 
whether primary, excess, or oontingent. 

R) WAIVER OF SUBROGATION 
We will waive our right of subrogation in the event of a loss. We must be advised in writing, prior to 
the loss, of your intention to waive subrogation. We also must know whom subrogation will be waived 
against. If your request meets our underwriting crlteria regarding such waivers, we will waive our 
right. However, we reserve the right to charge additional premium or to limit the terms and conditions 
of such waiver. 

S) WAIVER OF IMMUNITY 
We will waive, both in the adjustment of claims and In defense of "suits" against the Insured, any 
charitable or governmental Immunity of the Insured, unless the insured requests, In writing, that we 
not do so. 
waiver of immunity, as a defense, will not subject us to liability for any portion of a claim or judgment, 
in excess, of the applicable limit of insurance. 

l) VIOLATION OF AGHTS OF RESIDENTS (PATIENTS RIGHTS) 
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1) The following is added to SECTION 1 - COVERAGES COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE-paragraph 1. Insuring Agreement: 
"Bodily Injury" damages arising out of the violation of ''Rights of Residents," shall be. deemed 
an 'occurrence." 

2) As respects the coverage provided In paragraph A.1. of this endorsement, the following 
exclusions are added to SECTION I -COVERAGES COVERAGE A BODIL y INJURY AND 
PROPERTY DAMAGE-2. Exclusions: 
This insurance does not apply to: 
a) Liability arising out of the willful or intentional violation of 'Rights of Residents." 
b) Rnes or penalties assessed by a court or regulatory authority. 
c) Liability arislng out of any act or omission in the furnishing, or failure to furnish, 

professional services In the medical treatment of residents. 

3) As respects the violation of "Rights of Residents• Coverage, the following definition is added 
to SECTION V - DEFINITIONS: 

24. "Rights of Residents" means: 
a. Any right granted to a resident under any state law regulating your business 

as a health care facility. 
b. The "Rights of Residents" as included in the United States Department of 

Health and Welfare regulations governing participation of Intermediate Care 
Facilities and Skilled Nursing Facilities, regardless of whether your facility is 
subject to those regulations. 

U. LIQUOR LIABILITY EXCLUSION- EXCEPTION FOR SPECIAL EVENTS OR FUNDRAISING 
EVENTS 

SECTION 1. COVERAGES COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 2 . . 
Exclusions c. is amended by adding the following subparagraph: 
This exclusion does not apply to "bodily injury" or "property damage" arising out of the selling, 
serving or furnishing of alcoholic beverages at any special events or fundraising events related to 
the insured's business. 

V. EMPLOYEE CRIMINAL DEFENSE COVERAGE 

Under SUPPLEMENTARY PAYMENTS -COVERAGES A AND B, the following is added: 

3. We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding. 

The alleged criminal act must arise out of the "employee's" work performed on your behalf. 

The most we will pay for any "employee" who is aHeged to be directly involved in a criminal 
proceeding is $25,000 regardless of the number of "employees", claims or 'suits" brought or 
persons or organizations making claims or bringing 'suits". 

All other terms and conditions of this Policy remain unchanged. 

Endorsement Number: 

Policy Number: NTPKG0068203 

Named Insured: HealthRIGHT360 

This endorsement is effective on the inception date of this Policy unless otherwise stated herein: 

Endorsement Effective Date: 
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B. General Conditions 

1. Bankruptcy 

Bankruptcy or insolvency of the ·~nsured" or 
the "insured's" estate will not relieve us of any 
obligations under this coverage form. 

2. Concealment, Misrepresentation Or Fraud 

This coverage form is void in any case of fraud 
by you at any time as it relates to this coverage 
form. It is also void if you or any other "in· 
sured", at any time, intentionally conceal or 
misrepresent a material fact concerning: 

a. This coverage form; 

b. The covered "auto"; 

c. Your interest in the covered "auto"; or 

d. A claim under this coverage form. 

3. Liberalization 

If we revise this coverage form to provide more 
coverage without additional premium charge, 
your policy will automatically provide the addi­
tional coverage as of the day the revision is ef­
fective in your state. 

4. No Benefit To Bailee - Physical DarTBge 
Coverages 

We will not recognize any assignment or grant 
any coverage for the benefit of any person or 
organization holding, storing or transporting 
property for a fee regardless of any other pro· 
vision of this coverage form. 

5. Other Insurance 

a. For any covered "auto" you own, this cov­
erage form provides primary insurance. For 
any covered "auto" you don't own, the in· 
surance provided by this coverage form is 
excess over any other collectible insurance. 
However, while a covered "auto" which is a 
"trailer" is connected to another vehicle, the 
Liability Coverage this coverage form pro· 
vides for the ·~railer" is: 

(1) Excess while it is connected to a motor 
vehicle you do not own. 

(2) Primary while it is connected to a cov­
ered "auto" you own. 

b. For Hired Auto Physical Damage Coverage, 
any covered "auto" you lease, hire, rent or 
borrow is deemed to be a covered "auto" 
you own. However, any "auto" that is 
leased, hired, rented or borrowed with a 
driver is not a covered "auto". 

c. Regardless of the provisions of Paragraph 
a. above, this coverage form's Liability 
Coverage is primary for any liability as· 
sumed under an '"Insured contract". 

d. \Nhen this coverage form and any other 
coverage form or policy covers on the same 
basis, either excess or primary, we will pay 
only our share. Our share is the proportion 
that the Limit of Insurance of our coverage 
form bears to the total of the limits of all the 
coverage forms and policies covering on 
the same basis. 

6. Prenium Audit 

a. The estimated premium for this coverage 
form is based on the exposures you told us 
you would have when this policy began. We 
will compute the final premium due when we 
determine your actual exposures. The 
estimated total premium will · be credited 
against the final premium due and the first 
Named Insured will be billed for the bal­
ance, if any. The due date for the final pre­
mium or retrospective premium is the date 
shown as the due date on the bill. If the es­
timated total premium exceeds the final 
premium due, the first Named Insured will 
get a refund. 

b. If this policy is issued for more than one 
year, the premium for this coverage form 
will be computed annually based on our 
rates or premiums in effect at the beginning 
of each year of the policy. 

7. Policy Period, Coverage Territory 

Under this coverage form, we cover "accidents" 
and "losses" occurring: 

a. During the policy period shown in the Dec-
larations; and 

b. Within the coverage territory. 

The coverage territory is: 

(1) The United States of America; 

(2) The territories and possessions of the Unit-
ed States of America; 

(3) Puerto Rico; 

(4) Canada; and 

(5) Anywhere in the world if: 

(a) A covered "auto" of the private passen­
ger type is leased, hired, rented or bor­
rowed without a driver for a period of 30 
days or less; and 

(b) The '"lnsured's" responsibility to pay 
damages is determined in a "suit" on the 
merits, in the United States of America, 
the territories and possessions of the 
United States of America, Puerto Rico or 
Canada or in a settlement we agree to. 
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 99 04 028 (Ed 7-07) 

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT-CALIFORNIA 

We have the right lo recover our payments from anyone llable for an inJury covered by lhls policy. We will not enforce our 
right against the person or organization named In the Schedule. (This agreement applies only to the extent that you 
perform work under a written contra cl lhal requires you lo obtain this agreement from us.) 
You must maintain payroll records accurately segregating the remuneration of your employees while engaged In the work 
described In the Sohedule. 
The additional premium fotthls endor&emenl shall b~ % of the total policy premium otherwise due on such 
remuneration subject to a policy maximum cnarge for all such waivers of~% or total policy premium. 
The minimum premium for this endorsement Is $ 350 np 

Schedule 
Persbn or organization Job Description 

All California Operations 

Thie endorsement changes the policy to which It Is attached and Is ertech\re on the date Issued unless otherwise stated. 

(The Information below Is required only when this endorsement Is Issued subsequent to preparation of the policy.) 

Endorsement FOffaotlve 0710112014 Polley No. 3300064772- 141 

Insured HEALTHRIGHT360 

Insurance Company 
Cypress Insurance Company 

WC990402B 
(Ed 7-07} 


