
and County of Sau Francisco 
Office of Contrnct A.dmiuistration 

l)ivision 

THl'.i AMENDMENT (this "Amcndmcni'·1 is rrnrdc as of J 1, 2012, in San Francisco. 
c·,difornia, by and bctv .. 'een Asian Arn.erican ln.c. ("Contractor"), and the (:ity and 
Cmmty of San Francisco, a municipal corporation ("City''), acting by and through its Director oft he 
Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

W! !FREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
herein to extend contract term, revise Appendix A (Community Behavioral Health Services), and add 
Appendix H (Declaration of ComplianC<:J; 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number 2011-08/09 on April 20, 2009; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2003 Contract 
Number POHM04000052, between Contractor and City, as amended by the: 

I First Amendment \ This amendment. 

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 2. of the Agreement currently reads as follows: 

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1, 2009 
through June 30, 2012. 

The City shall have the sole discretion to exercise the following options pursuant to RFP3 l-2008 dated 
November 3, 2008 to extend the Agreement term: 

Option l: July 1, 2012 - June 30. 2013 
Option 2: July 1, 20 I 3 - June 30, 2014 
Option 3: July 1, 2014-June 30, 2015 
Option4 Julyl,2015-June30,2016 
Option 5: July 1, 2016 - June 30, 2017 
Option6: Julyl,2017-June30,2018 
Option 7: July 1, 2018 - June 30, 2019 

Such section is hereby amended in its entirety to read as follows: 
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2. ''f ern1 of the Agreernent Subject to Sect.ion l _ the t.enn of this A gree1nen1. shall be fl·orn July· l. 2009 
through Sep1en1ber ::;o_ :2012 

The sha!l have the sole discreti1.>n to cxercls;c· the f()\](nving options pur:>uant 10 RFP31·"200S cl::ned 
Nnv,;JT1hc-r :; '.:1008 re' c;~U:nd thl' l::rrn 

! lption l i ~·:o l "' -- Jone :~o JO i :: 
(Jp1ion '· July l. 2013~June10, 201"-1-

(Jption 1. 201"1.- June 10. 201."i 
Option -k Juh 1, 2015 - June 30, 2016 
Option 5: July 1, 2016 - June 30, 2017 
Option 6: July l, 2017 - June 30, 2018 
Option 7: July l, 2018 - June 30, 2019 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. 

By: 

CITY 

Recommended by: 

Barbm'aG~rcia, MPA 
Dfrectofof Health 

·' 
/// 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Approved: 

~~UMUL-
u Director Office of Contract 

Administration and Purchaser 
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CONTRACTOR 

Asian American Recovery Services) Inc. 

,//?/ ;2. 
~-1--'--=-~-=~~~~~~~~~~~~-

I Date 

t(v/tL 
I Date 

I 1j)'l/ 1::i_ 

Date 

J e f Mori 
E ecutive Director 
I 15 Mission Road 
South San Francisco, CA 94080 

City vendor number: 02448 

January 11, 2012 

1 Ii/:,;,.... 
/~ 
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Appendix A 

l. I'crrn:, 

A. fontr;t.ct Adminisleator: 

Jn performing tho Services hereunder. Contractor shall rep01i to Philip Tse, Contract 
Administrator for the City, or his I her dcsiµnee. 

B. 

such reports :~ha!! be' dc1cnn1nc;d !he ( :·.;uh1ni.--;sidn (1faH r<fHH"t'·, i:-; ,i ncct>iS<lr.\ iind 

rnat1:ri;:1! terrn and condition thi:; !! reports. includin~z_ an:r shaH be ~ubinittcd on 
recycled paper and printed lln dnub!~:-sidcd pages tn the n1;r\irnurn extent possihh:·. 

( 'ontractor shall participate as requested 1vith the ('ity .. State and/or Fedcra! goverrunent in 
evaluative studies designed to shcr\v the ctlectiveness ofC'ontractor"s Services. ('onlractor agrees to n1eet 
the rcquiren1cnts of and participate in the evaluation prograrn and rnanagen1ent inf<Jnnation sysrerns of the 

'fhe (jty· agrees that any final \Vritten repo11s generated through the evaluation progran1 shall he 
1T1ade available to (~on1ractor \Vithin thi11:y (30) \Vorking days. C~'ontractor inay subinit a written response 
within thiny working days of receipt of any evaluation report and such response will become part of the 
official report. 

D. }~Q_?_?i_~~SBJQ!J_Qf _f.j~-~n.~~~lj~-~ILTljt.~: 

Contractor warrants the possession of all licenses and/or permits required bv the laws m,id 
regulations of the United Srates. the State of California. and the City to provide the Services. Failure to 
maintain these licenses and permits shall constitute a material breach of this Agreement. 

E. A Q<CCJ.llme-R<:~Q.lu-ct;§: 

c:ontractor agrees that it has secured or shall secure at its cn:vn expense all persons. en1ployees 
and equip1nent required to perforrn the Services required under this Agreen1ent and that all such Services 
shall be perf<Jrmed by C~ontractor. or under Contractor's supervision, by persons authorized hy hnv to 
perforn1 such Services. 

F. A,<ln1iosi(l11J'glicy: 

Admission policies for the Services shall be in writing and available to the public Except to 
the extent tha.t the Services are to he rendered to a specific population as described in the progra1ns listed 
in Section 2 of i\ppendix :\,such policies rnust include a provision tha1 clients are accepted for care 
without discrin1ination on the basis of race, color, creed. religion, sex, age, national origin. ancestry, 
sexual orieutation, gender idemification. disability. or AIDS/HIV status. 

G. fumJ~rnncisgq Rt.:si<Je111s~Qnly: 

()nly' San Francisco residents shall be- treated under the tern1s of this /\greeinent. Exceptions 
rnust havi;..~ the \vritten approval oft.he C:~ontract /\dn1inistratoc 

l·l. ~~JrieyJJllfC Procedur~: 

(~ontractor agrees to establish and n1aintain a \Vritten c:Iienl Cirievance Procedure \Vhich shall 
include the follovving ele1nents as well as others that rnay· be appropriate to the Services: ( 1) the nan1e or 
title of the person or persons authorized to n1ake 3 derennination regarding the grievance: (:2) the 
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opportunity for the aggrieved pa11y to discuss the \\1lth those who will be making the 
"'"rerm ""'"m and (3) the of a client dissatisfied with the: decision to ask for a reviev,; and 
reconirnendation frorn the con11T1unil)'' board or planning council that has over the 

"r,;r\'icc c·nntr;1;,~f(ff .'-'halt copy '.lfH1is , and an\ arncndrncnt" thcrcio tc: c<1ch 
:::lh.:n\ and lo 'the f)irc-ctor of Public ! Icahh or his/her (h(;rc'rnaftc-r referred 1.o :1': 

"J)ll\L( 'j'()R."i, '!'hose clients who do not receive- direct Scr>Jices vvill he a cor;/ of this 
pnx1:m.irc upon request. 

I. l11t<os:tiim.~ @ImloJl<0altlL<m\L;;,,fu!y: 

(I) Contractor must have a Bloodhornc Pathogen (BBP) Exposure Control plan as defined 
in the California Code of Regulatioris. Title 8, Section 5193. Bloodbornc Pathogens 
(htrr://www.dir.ca.gov/title8/5 l 9Lhtml). and demonstrate compliance with all reqniremcnts 
including" bu1 nnt liniit~d to, cxpo::;urc dctcnninatioIL training, innnuni1atlon, use of personal 
prdh~ctn .. l·, and ";ifv nc:cdh; dcvi(e~, rnaintl.·nance of ;1 lllJUry post-\:xposure 
nu:d[i.;Jl ,;vahtitinn:;. ;:tnd rcr·rndk 

("} ( "on1rac1or nn1s1 dernunstrate personnel for protection !.'lf slaf'f' and 
clienr.s frorn other corn1nunicablc diseases prcvalen1 in the porH1iation served, Such policies and 
procedures shall include, but not be lin1ited 1.o, V/Ork praclices, personal protective equiprnent, 
staff/client 'fuberculosis (TTf) surveillance, training. etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure colllrol consistent with the Centers fr>r Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis l Curry National Tuberculosis 
Center: Template for Clinic Settings. as appropriate. 

(4) Contractor is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses 
including infectious exposures such as BBP and TB and demonstrate appropriate policies and 
procedures for reporting such evenls and providing appropriate post-exposure medical management 
as required by Slate workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA starnlards including 
maintenance of the OSHA 300 Log of Work-Related Injuries and Jllnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff including safe needle devices. and provides and documents all appropriate 
training. 

(8) Contractor sha II demonstrate compliance with all state and local regulations with 
regard to handling and disposing of medical waste . 

J. . 6.Q.kno.\ylcdg1nen1 of Funding: 

Contractor agrees to acknowledge the San Francisco Departmem of Public Health in any 
printed material or public announcement describing the San Francisco Department of Public Health
funde.d Services. Such docurnents or announcen1ents sha11 contain a credit substantially as follo\VS: "'This 
prograrn/serviec/activity/research project was funded through the Department of Public Health. City and 
C'ounty' of San Francisco:( 

K. Client Fees anq Jhird Part\ Revenue: 

(I) Fees required by federal. state or City laws or regulations to be billed to the client, client's 
family. or insurance company. shall be determined in accordance with the client's ability to pay and 
in conformance with all applicable laws. Such fees shall approximate actual cost No additional 
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foes may be charged to the client or the client's farnily for the Services. Inability to pay shall not be 
the basis for denial any Services providc-d under this A2ncen1c11t 

('ontrac-tor aµrecs that revenues or fCcs rccei\.'ed hy ('on1nJc1.ur n:ia.1.cd ro Scrviccs rn·1·tnnn,., 

and rnrncria!~ nr di:dributed \p,,·ith under th 
iht: µr °JS" pnigrarn f ';UCh that gr\:~llCl' llllfn.hcr (!fpcr_suns ffla) !'Cct:i\/C !'.. 

_these rCi/Cnucs and fees shall not he dcduci:cd ('ontrac1or fl\Hn it<; 

Cny. 

L. 

Trcntrnent Service Providers nc.;c the C:'B-lJS FJectf()Jl]c 1-.Jcahh Hecords and fo!lov; data 
st:t forth SFDPl l lnf<irmaiion lechnnlogy ( Clll IS Oualitv Management and 

rv1 
,,\!! applicah!c Palicnts f{!g.hJ:, Ll\\-s nnd procedures shall be in1plentl:ntcd 

N. 
For any quarter that c--()N'T'!'<.l\C"r'C)l{ n1aintains less than ninety percent (9fY:<i) of the total 

upon units of service for any rnodc of service hereunder, CONTRACTOR shall immediately notify tbc 
('on tract /\dn1inistrator in \Vriting and shall specify the nuinber of underutilized units of· service. 

(). Q_t1g1Jj1y Irrrnr0v""'"l1t: 
CONTRACTOR agrees 10 develop and implement a ()uality Improvement Plan based on internal 

standards established hy CONTRACTOR applicable to the SERVICES as follows: 
(I) Staff evaluations completed on an annual basis, 

(2) Personnel policies and procedures in place. reviewed and updated annually, 

(3) Board Review of Quality Improvement Plan. 

P, W<:Jxhiu.RJri11Lflfila11cc;_li\'[tbYem::[;nd(.'g~LRt:mirt 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Hea\th Cost Reporting Data Collection Manual. it agrees to submit a working trial balance with 
the year-end cos1 report 

0. Hw:mJ3-e,l11ctiQ1t 

'rhc prograrn has a vvritten internal fiarrn Reduction Policy that includes the guichng principles per 
Resolution # I 0-00 8106 I I of the San Francisco Departrnent of Public Health Commission, 

IC <_;g1nplim1ce_ wi.th Comll1unityl3ehajijsm1Ltl_()alth ServLcs;5 Polic:iesa11d_l'_r_Qcc<l\lres 
ln the provision of SERVICES under CBHS contracts. CONTRACTOR shall follow all applicable 

policies and procedures established for contractors bv CBI-IS, as applicable, and shall keep itself duly 
infonned of such policies. l,..,ack of kno\vledge of such policies and procedures shall not be an aHcnvable 
reason fOr noncon1pliance. 

S. 
Space owned, ieased or operated bv San Francisco Department of Public Health providers. 

including sa1elli1e sites. and used by CLIENTS or STAFF shall meet local fire codes. Providers shall 
underg() of fire safCty inspections at least every three (3) years and docurnentation of fire Clr 

corrections of any deficiencies, shall be 1nade available to reviewers upon request" 
T. (.'ljnieiJDJ3.en1_a_in Or~r: Outpatient clinics are part of the San Francisco Department of 

Public Health Communitv Behavioral Health Services (CBHS) Mental Health Services public safety net 
as such, these clinics are to remain open to referrals from the CBHS Behavioral Hcal1h Access Center 
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(BHAC), to individuals requesting services from the clinic directly, and to individuals being referred from 
institutional care. C'linics children, including cc)1nprehensivc clinics, shall rernain open tn 
referrals frorn the 3632 unit and the Foster c.·are unJt. Ren1aining. open shall ht in f()rce. f()r the duration of 
1bis f(;r SFRVJC'ES under this 1r;:i; he tvi1hhcld if an 
outpatierH cfinic does not renJain open 

MomairHng open shall include oflcring indi·vidual.s rcJe-rred SL.l<.\ij('l 
appoi1n1nents \Vithin ::.'.4-48 hours ( 1-2 \VOrk ing for the purpose of asscssrnent and 
disposition/trca11ncn1 planning ... and for appro11riate dispositions. 

ln the event that the CONTRACTOP, following completion of an assessment, determines that it 
cannot provide treatment to a client meeting medical necessity criteria, CONTACTOR shall be 
responsible fix the client until CONTRACTOR is able to secure appropriate services for thrr client 
CONTRACTOR its understanding that failure lo provide SFRVJCFS in full as specified in 

;\ of this n1a:v n:su It in !n11r1ediatc or tltturc disallo\v;_H1ce of pa:;,..rnc1n fiJr such 
''rt R \'!< l in full or in part, and may aiso rer.ult 111 CONTRACTO!<'S default or in krminatmn of this 
,'\lueernent. 

2, Description of Services 

Detailed description of services are listed belo\V and are attached hereto 

/\ppcndix i\-1 Fiscal Intcrn1cdiary Services - Check Writing 

CMS #655t 
p .. 550 (05, 10) Januaryll ::'.Ot=~ 



l. Method of Payment 

Appendix B 
Calculation of Charges 

A. Invoices furnished by C:Oi-..JTl\AC'rOR_ under this Agreen1ent 1nust be in a f()rn1 
acceptable to the Contract Adn1inistrator and the COl'<JTR OLLl:?,R and rnust include the Contract Progress 
Payn1ent Authorization nu1nber or Contract Purchase Nurnber. All an1ounts paid by CITY to 
CONTRACTOR shall be subject to audit by CITY. The CITY shall make monthly payments as described 
belovv. Such payments shall not exceed those an1ounts stated in and shall be in accordance with the 
provisions of Section 5, COMPENSATION, of this Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following 
n1anner. For the purposes of this Section, "General Fund" shall n1ean all those funds which arc not Work 
Order or (Jra.nt funds. ''Genera! Fund Appendices" shall n1ean all those Appendices which include General 
J·'und rrionies. 

(I) fee For Service (Monthly Reimbursem~nt by Certified Uni\s.filJJudeeted Unit Rate0~ 
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 

fonn acceptable to the Contract Ad1ninistra1or, by the fifteenth (l 51h) calendar day of each month, 
based upon the nun1ber of units of service that were delivered in the preceding month. All 
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in 
the Appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges 
incurred under this Agreement shall be due and payable only after SERVICES have been rendered 
and in no case in advance of such SERVICES. 

(2) Cost Reirnburs_~fil~nt_(Monthb:: . .IZein1burse1nent for Actual Expenditun~.$ wi!,hin Budget): 
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 

form acceptable to the Contract Administrator, by the fifteenth (151
") calendar day of each month for 

reimbursement of the actual costs for SERVJCES of the preceding month. All costs associated with 
the SERVICES shall be t·eported on the invoice each month. All costs incurred under this 
Agreement shall be due and payable only after SERVICES have been rendered and in no case in 
advance of such SERVJCES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 
A final closing invoice, clearly marked "FINAL," shall be submitted no later than f011y-five 

(45) calendar days following the closing date of each fiscal year of the Agreement, and shall include 
only those SERVICES rendered during the referenced period of performance. If SERVICES are not 
invoiced during this period, all unexpended funding set aside for this Agreement wi II revert to CITY. 
CITY'S final reimbursement to the CONTRACTOR at the close of the Agreement period shall be 
adjusted to conform to actual units certified multiplied by the unit rates identified in Appendix B 
attached hereto, and shall not exceed the total amount authorized and certified for this Agree1nent. 

(2) Cost Reimbursement: 
A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 

calendar days following the closing date of each fiscal year of the Agreen1ent, and shalt include only 
those costs incurred during the referenced period of performance. If costs are not invoiced during 
this period, all unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the 
section entitled "Notices to Parties." 

D. Upon execution of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of each year's revised Appendix A (Description of Services) and each year's 
revised Appendix B (Program Budget and Cost Reporting Data Collection Forn1), and within each fiscal 
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year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five per cent 
(25%) of the General Fund and Prop63 p01tion of the CONTRACTOR'S allocation for the applicable fiscal 
year. 

CONTRAC'I OR agrees that within that fiscal year, this initial payment shall be recovered by the 
CITY throu?h a reduction to montbly pavments to CONTRACTOR during the period of April I, 201 i 
through June 30, 2(111 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to 
the CITY all or part of the initial payn1ent for that fiscal year. 1'he a1nount of the initial payn1ent recovered 
each month shall be calculated by dividing the total initial payment for the fiscal year by tl1e total number 
ofn1onths for recovery. Any termination of this Agreen1ent, whether for cause or for convenience, will 
result in the total outstanding an1ount of the initial payn1ent for that fiscal year being due and payable to the 
CITY within thi1ty (30) calendar days following written notice of termination from the CITY_ 

2. Program Budgets and Final Invoice 

A. Progran1 Budgets are listed below and are attached hereto. 

Appendix B-1: Budget and Fee 

B, COMPENSATION 

Compensation shall be made in monthly payments on or before the 30'h day after the DIRECTOR, 
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR The breakdown of 
costs and sources of revenue associated with this Agree1nent appears in Appendix B, Cost Reporting/Data 
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully set 
forth herein, The maximum dollar obligation of the Cl TY under the terms of this Agreement shall not 
exceed Fifty Two Million Seven Hundred Thirty Eight Thousand Seventy Six Dollars ($52, 738,076) 
for the period of July 1, 2009 through September 30, 2012. 

CONTRACTOR understands that, of this maximum dollar obligation, $1,336,724 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR 
without a modification to this Agreen1ent executed in the san1e 1nanner as this Agreement or a revision to 
Appendix B, Budget, which has been approved by the Director of Health, CONTRACTOR further 
understands that no payment Of any portion of this contingency amount will be n1ade unless and until such 
modification or budget revision has been fully approved and executed in accordance with applicable CITY 
and Department of Public Health laws, regulations and policies/procedures and certification as to the 
availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws, 
regulations, and policies/procedures. 

(l) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, 
and a revised Appendix B, Program Budget and Cost Reporting Data Collection form, based on the 
CITY's allocation offunding for SERVICES for the appropriate fiscal year. CONTRACTOR shall 
create these Appendices in compliance with the instructions of the Department of Public Health, 
These Appendices shall apply only to the fiscal year for which they were created. These Appendices 
shall become part of this Agreeri1ent only upon approval by the CITY, 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the 
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term 
of the contract is as follows, not withstanding that for each fiscal year, the an1ount: to be used in 
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the 
Appendix A, Description of Services, and a Appendix B, Program Budget and Cost Reporting Data 
Collection form, as approved by the CITY's Department of Public Health based on the CITY's 
allocation of funding for SERVICES for that fiscal year. 

July I, 2009 through June 30, 2010 $17,166,438 
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July l, 2010 through .lune 30, 2011 
July l, 2011 through .lune 30, 2012 
July I, 2012 through September 30, 2012 

l, 2009 through September 30, 2()12 

$15,906,398 
$14,95·L85 l 

--~-- $3,3]_.'}.661_ 

(3) CC)N'f'R.AC'rOR understands that the c:rrY n1ay need to adjust sources of revenue and 
agrees that these needed adjustn1ents will becon1e part of this Agreen1ent by written 1nodification to 
CON'fRACTOR. In event that such rein1bursen1ent is terminated or reduced, this Agreen1ent shall 
be tern1inated or proportionately reduced accordingly. In no event will CON'fRACTOR be entitled 
to co1npensation in excess of these amounts for these periods without there first being a 1nodification 
of the Agree1nent or a revision to Appendix B, Budget, as provided for in this section of this 
Agreen1ent. 

C. (~()NTRAC~TOR agrees to con1ply with its Budget as slH)\Vn in Appendix B in the 
provision ofSER\IJCES. Changes to the budget that do not increase or reduce the rnaxin1t1n1 do!iar 
obligation of the (]'fY arc subject to the provisions oftlle Departinent of Public Health Policy/Procedure 
Regarding Contract Budget Changes. CON'I'RAC'l'OR_ agrees to co1nply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreen1ent nor shall any payments 
become due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are 
received from CONTRACTOR and approved by the DIRECTOR as being in accordance with this 
Agreement. CJTY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR 
has failed or refused to satisfy any material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the ClTY' S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such 
revenues in the provision ofSERVlCES to Medi-Cal eligible clients in accordance with CJTY, State, and 
Federal Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, 
the CITY'S maximum dollar obligation to CONTRACTOR shall be propo11ionally reduced in the amount 
of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for clients who 
do not qualify for Medi-Cal reimbursement. 
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n1r !lFCl 'HL\T'ION OF COMPU 

Lach F,·;,.;cal Y'car. (__'()Nlf~/\(_"f'()f{ attests ;.vith a [)cclaration c1f that each prograrn si1c: lia:< 
an ,e\drninistrativc f~inder 1hat contains al! of the forrns, policies, statcrnents_ and docu1nen'tation re-quired 
by c·on1n1uniry Progran1s f~uslncss ()fl~cc of(:ontract ('01npliancc. 'rhc: fJeclaration orc·o111pliance also 
lists requircn1en1s for site postings of public and client inforrnatioJL and client chart con1plianc.c if client 
chans arc rnaintained. ('()N'fRi\("f()!< understands that the C'n1nn1ttnity Prograins F~usinc-ss ( )fficL~ of 
( \H1tracr ( 'on1pViancc rr1ay vlsit a prograrn site at any tirnc to ensure cornpliancc- with ati items of the 
[)cc !a1 ::tl iun z1f (\nnpliance. 
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UP !U: JW 

CERTIF[ ATE OF LIABILITY INSl :ANCE 
DATE (MMIDDIYYYY) 

09121111 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER AND THE CERTIFICATE HOLDER 

If the certificate hokier is an the poiicy(ies) must be endorsed. If to 
the terms and conditions of the policy, certain policies may require an endorsement A statement. on this certificate does not confer rights to the 

925,462 2111 
925-462-2113 "'' 925462-2113 

Greg Miller ,0 ,ASIAN·3 

I tNSuRrn 
INSURER(Si AFFORDJN.G COVEl<AC;E ________________________ j __ NP1IC # 

Asian American Recovery 
Services. Inc. 
1115 Mission Road 
So. San CA 94080 

1NsuRER A Philadelphia Ins. Ca:. ___ ____________ _ 
INSURER B Cypress Insurance 
iNsuRER c Great American Ins. Co. of NY 

INSl.IRER 0 

!NSURER E: 

CEl;;:TH'Y l'Hr:q 'l'HE POUC!FS ()F 1NSUf'i'./\NCE' LISTEf! BE1.0VV Hfc,VF_ BEEN iSSUt:'D TO THE INSURED NAMETI /\BOVL FOH l'Hf POI.ICY Pi'PiOt! 
lr-.JDH.:::f\TED NOTVVrlHSTAND!NG /\NY REOU!RE.MEhn lERM OR CONDITION ()f f\NY CONTRACT on: OTHEH DOCUMENT VViTH RESPEC:'T ro WHICH IHI'.) 

I 
CERT!FICAlT MAY BE ISSUED OR MAY PFRTAfN THE !NSURANCL AFTORDED BY THE POLlC!ES DESCRIBED HEREIN IS SUBJEC'f TO AU THE TEf~MS 
EXCLUSIONS AN[J COND!1 IONS OF SUCH POLICIES !_ IMrr s SHOl/JhJ M/'.Y HJ\VE BF.EN nEDUCED BY PA!D CLAJMS 

i!NSR !ADDi.'SUBRi - POL.ICY EFf'J. POLICY EXPL(_ --
l lTRt--~·-····-'J'f.~~_?_F_•N_Su_~-~.N __ CE j 1..,<::1:> 11· POLICY NUMBER ! (MMIDDIYYYY (M_M/DD_IYYY'Y ··------------~!M_'.!~·-----~---1 
1.,' A I GENERAL L.1ABIL1TY - ~'·,' x I .P-HPK_7_7_3,,667_______ 1 · - I - ! f~ACH OCCURRENCE .......... i ~' 1,000,000 
' ' ! ' I I I [)/\MAGE TO Rf:'-NTED -

X j CO~tMCH:CIM Cf:·t~F'~f,I, i. IABILITY 09/20/11 09 20 12 I PREM.ISES (Ea occurrence 1 : $ i00,000 

I I CIAtMSMADL !. XI OCCUR :!.·. I Mf-Df·Xf'1Anvoneuer"01'I I;$ 5,000 

x r Prof. Liab, Incl______ ' PF-FS~)~AL f:AD~ tNJl:)R~ ---~ -- ~ 1,000,00 

H
' I : GENERAL AGGFEGATE I :, 3.000,000 

' 
GC~'I_ AGGPf: G/;1 [ l IMIT AP_PLIE .. S PER fJ·'!"9.DUci:.s- -COMTI~;!'.:~~~ -_$ 3,000,000 

- ,. , 1 1 f'Ho- 1-x---1 
_I P(.Jl.lC_!_; i H- Cr I ~ LOC 

AUTOMOBILE UABIUTY : X 

I x ANY f,l,JTO PHPK773667 

I
' I 1 t\l L OWNC [)AUTOS 

i SCHFD\J! f.D 1\UTOS 

X · HIP.FDAlr!OS 

X l NON OVvNf:Ll/<.llTOS 

1
PHPK773667 
PHPK773667 

It' ! ~=::::~;A~AB - Li ~~:.~:.,ADEi I iPHUB359380 

09120111 09120112 

i 

I 09120111 09/20/12 'i 

I 
09/20111 09/20/12 

09/20/11 09/20/12 

' c.0MB1NED SINGLE UMIT I $ 1,000,000 ~E' 'mdec,( 1 -- - ---------.--· ""' -""""'"" 

BODll YIN.JURY (Per person) ! $ 

L~or~1]_ y INJl!Ri ,·p:!_~~i~~~--~---
: PROPFRTY DAMAGE I $ 
j (Per accident) , - --------- -----j-- --

:s 
c--- ---- --- ------------

-~·-···~ 

I .. EACH OCCUR~~_!'J_<_::_~ I ' 2.000,00 

AGGREGt.ff: ' 2,000,000 

I A i 
1

. or:nuc11Bu: ! i I 

; REH-NTION S 10,QQQ ~i ! . -- --- ----------- 1-j 
---!woRKERS COMPENSATION ---- 1· --+-------------------l------;,-x--·1;/Jc:STt\--n:J:-1 --,-,-n-, ~----

1

1 ! rQRY LIMITS _;_<OP ·1 AND EMPLOYERS' llABlllTY y IN 

. B ! ~~~~1~~7~i~-!~~i3?f~lf~;j:i'_~,'.'ii"~{tCLITIVE D ! NI A 13300054782-111 01/27/11 01/27/12 l EL EACH ACC!DEN'1 " ! _,_ 1,000,000 
I, ' (Mandatory m NH) --·-.. ' i 1 ,

1
: [I. DISEASE. EA F~Pl OYU.[ s_ 1.000.000 

~ 
i If yes describe under 

1
j 

i DtSCRIPl!ONOf- OPERATIONS!Jdow --l--+--+------- i [ L DISEASE POLICYl.IMIT i 1,000.00 

f C !C,ime ; I iSAA0244849-00 09115111. I 09115112 I~:=, BELOW 5,5~~,~~o 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attacti ACORD 101, Addihomd Remarns Schedule. if more space IS required) 
iCrime in~ludes: Employee Dishonesty, Forgery or Alteration, Inside & Outside 

l
the Premises, Computer Fraud, Funds Transfer Fraud, Money Orders & 
Counterfeit Currency. Additional Insureds on pg. 2; primary insurance 
applies per endorsements attached. 

CERTIFICATE HOLDER 

City & County of San Francisco 
i 380 Howard Street, 4th Floor 
San Francisco, CA 94103 

CITY&C6 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENT A TfVE 

uJa~ M Rtl 
ACORD 25 (2009/09) 

© 1988-2009 ACORD CORPORATION, All nghts reserved, 

The ACORD name and logo are registered marks of ACORD 



NOTEPAD: 
ADDITIONAL INSUREDS: 

HOLDER CODE 

!NSUREO'S NAME. 

~1TY&C6 

'ian American Recovery 

City: & County of San Francisco, its officers, agents & employees are 
Adilitional lnsured's under General Liability & Auto Liabmty but only 
insofar as the operations under contract are concerned. 

ASIAP' 
OP IC if 

PAGE 2 

DATE 09/21/11 



POLICY NUMBER 
EFFECTIVE 

PHPK773667 
9/20/i 1 

COMMERCIAL GENER!\L LIABiLITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ORGANIZATION 

This endorsement modifies insurence provided under the following: 

COMMERClAL GENERAL L.!ABILITY COVERAGE PART. 

SCl'!EDULE 

Name of Person or Or~1an'1zaiion: 

PER ATTACHED CERTlflCA TE 

(I! no entry appears above, information required to complete this enclorsemenh1ill be shown 1n the Declarations as 
applicable. to this endors0rr1ent.) 

WHO IS AN INSURED (Sedion Ii) Is amended to inolucle as an insured the person or organization sh9wn in the. 
Schedul!? as an insured but only wrrh respect to liability alising out of your operations orpremJses owned b;\i or 
rented to you. 

CG 20 26 11 85 Copyright, Insurance §ervices Office, inc .. 1984 D 



POLICY NUMBER PHPK773667 

DESIGNATED INSURED 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
GARAGE COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE. FORM 

COlil!lllERCIAL AUTO 
CA 20 413112 !i!I 

to coverage provided by this endorsement, the provisions of !he Covemge Form apply unless modi
endorsement 

This endorsement identifies person(s) or organization(s) who are ·insureds- under the Who Is An Insured Provi
sion ot the Coverage t-orm, rhis endorsement does not alter coverage prov1dOC11n the Coverage !-orm. 

This endorsement changes the policy affective on the inception date of the policy unless another date ts indicated 
below 

SCHEDULE 

Name of l'erson(s) or Organi:zalion(s): 

PER CERTIFICATE ATTACHED 

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations 
as applicable to the endorsement.) 

Each person or organization shown in the Schedule is an "insured" for Liability Coverage, but only to the extent 
that person or organization qualifies as an "insured" under the Who Is An Insured Provision contained 
in Section II of the Coverage Form. 

CA 20 48 02 99 Copyright, Insurance Services Office, Inc., 1998 Page 1of1 D 



Asian American recovery Services 1 inc. 

Policy #PHPK773667 

9/20/11 to 9120112 COMMERCIAL GENERAL LIABILITY 
CG 00 0112 07 

COMM R IAL GEN LIABILITY FORM 

Vanous provrsions 1n this policy restrict coverage. 
Re;.1d the entire policy carefully to deterrn1ne rights 
duties and vvhat 1s ancJ 1s not covered 

Throughout this policy the words "you" and "your" 
refer to the Named lnsurec shown 1n the Declarations, 
and any other person or organization qualifying as a 
Nan1ed Insured under this policy_ The words "we", 
"us" and "our" refer lo thG ccYnpany providing this 
:ns1_;rr1ncc 

Tho 1.1\iOr<:J "insurt:::i.1'' r'qeans dny person or"'''"'''"'"''" 
as sucri under Section H V\/ho Is An !n-

Otr1er words and phrases that appear fn quotation 
rnarks have spec1a! n1eaJ1ing Refer to Section V -
Def1nit1ons 

SECTION I - COVERAGES 

COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY 

1, Insuring Agreement 

a. We will pay those surns that the insured be
comes legally obligated to pay as damages 
because of "bodily !rljury" or "property damage" 
to which this insurance applies. We will have 
the right and duty to defend the insured against 
any "suit" seeking those damages. However. 
we wi\\ have no duty to defend the insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this in
surance does not apply. We may, at our discre
tion, investigate any "occurrence" and settle 
any claim or "suit" that rnay result. But· 

(1) The amount we will pay for damages is 
limited as described 1n Section !II - L1m1ts 
Of Insurance: and 

(2) Our nght and duty to defend ends when we 
have used up the applicable limit of insur
ance in the payment of judgn1ents or set
tiements under Coverages A or B or medi
cal expenses under Coverage C. 

No other obl1gat1on or liability to pay sums or 
perform acts or services 1s covered unless ex
plicitly provided for under Supplementary Pay
ments - Coverages A and B. 

b. This rnsurance appi1es to '"bodily 1n1ury" and 
"property dan1age" only if 

(1) The "bodily 1n.iury'' or "property darnage" is 
caused by an "occurrence" that takes place 
in the "coverage territory" 

(2} The "bodily injury" or "property darnage" 
occurs during the policy period: and 

{3} Prior to tt'ie psnod. no 1nsurc;d l1stc:;cJ 
under 1 of Sect:on It \(I/he !:~ 
An tnsurHd 8nd no rL1fr1o;T;ed 
by you to give or recervE.~ notice of an "oce 
Currence" or claim_ knew tt·1at the "bodily 1n .. -
jury" or "property damage" had occurred, n1 
whole or in pa.rt. !'f such a iisted 1nsurod or 
authorized "empioyee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any con
tinuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period 

c. "Bodily 1n1ury" or "property damage" which 
occurs dunng the policy period and was not. 
prior to the policy period, known to have oc
curred by any insured listed under Paragraph 
1. of Section II - Who Is An Insured or any 
"employee" authonzed by you to give or re
ceive notice of an "occurrence" or clairn. in
cludes any continuation, change or resurnption 
of that "bodily injury" or "property damage" af
ter the end of the policy period. 

d. "Bodily 1n1ury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed un
der Paragraph 1. of Section II - Who Is An In
sured or any "ernp!oyee" authorized by you to 
give or receive notice of an "occurrence" or 
claim 

(1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other in
surer: 

(2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage": or 

(3) Becomes aware by any other means that 
"bodily injury" or "property damage" has oc
curred or has begun to occur 
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e. Darnages because of "bodily injury" include 
datnages claimed by any person or organiza
tion for care, loss of services or death resulting 
al any tirne trorn !he "bodily 

2:, Exclusions 

This insurance does not apply to 

a. Or Intended Injury 

"Bodily 1n1ury" or "property damage" expected 
or 1ntend~~d frorn the standpoint of the insured. 
This exclusion does not apply to "bodily injury" 
resulting frorn the use of reasonable force to 
protect persons or property 

b. Contractual Ua1bility 

01 for vvhich 
the insured 1s obligated to pay by 
reason of the assurnpt1on ot iiabil1ty in a con·· 
irac::t or agreernent This exclusion does not 
apply to liabil1ty for damages 

(1) That the insured would have in the absence 
of the contract or agreement: or 

(2) Assurned 1n a contract or agreernent that is 
an "insured contract"". provided the "bodily 
injury" or "property damage" occurs subse
quent to the execution of the contract or 
agreement. Solely for the purposes of liabil
ity assumed in an "insured contract". rea
sonable attorney fees and necessary litiga
tion expenses incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage". provided 

(a) Liability to such party for. or for the cost 
of. that party's defense t1as also been 
assumed in the same "insured contract"; 
and 

{b) Such attorney fees and litigation ex
penses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which darnages 
to whict1 this insurance applies are al
leged. 

c. liquor Liability 

"Bodily injury" or "property damage" for which 
any insured rnay be held !iablH by reason of 

(1) or contnbuting to the: 1ntoxicat1on c/ 
any person 

(2) The furnishing of alcoholic 10 a 
person under the legal drinking age 01· un-
der the 1nt1uence of alc:.ohoL or 

(3) Any statute. ord1r1ance or regulation relatino 
to the sale. gift. distribution or use of alco
hol1c beverages 

This exclusion applies only 1f you are in the 
tiusrness of rnanufacturing. cJistributinq, selling, 
,.,.,,,ir,nor alcohoi!c "'"""'"""''""' 

Any obligation of the insured under a vvorkers' 
con-1pensat1on. disability benefits or uner-n
ployment compensation law or any sirni!ar iaw 

e. Employer's Liability 

"Bodily 111Jury" to 

(1) An "employee" of the insured arising out of 
and in the course of: 

(a) Employment by the insured or 

(b) Performing duties related to the conduct 
of the insured's business~ or 

(2) The spouse. child. parent. brother or sister 
of that "employee" as a consequence of 
Paragraph (1) above. 

This exclusion applies whether the insured 
may be liable as an employer or in any other 
capacity and to any obligation to share dam
ages with or repay someone else who must 
pay damages because of the injury. 

This exclusion does not apply to liability as
surned by the insured under an "insured con
tract". 
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f. Pollution 

(1) "Bodiiy injury" or "property darnage" arising 
out of the actual, or threatened dis-

dispersa! .seep;Jge rn1qral1CJn 
lease or escape of '"pollutants" 

At or trorT1 any prerntses. site or location 
v1h1ct·1 1s or ·was at any t1111e owned or 
occup1ecJ by. or rentBd or loaned to; any 
insured. However, this subpara9raph 
does not apply to 

(i) "Bodl!y injury" 11 sustained witt1in a 
building and caused by srnoke, 
fumc::s. vapor or so<:Jl produced by or 
ongrnat1r19 frorn equlprnent tr;at 1s 
used lc.1 hE~at cno! nr the 
building. or equ1pnH:on1 that 1s us-t:;d tc1 
f1eat water for personal use. by the 
building's occupants or theJr guests: 

(ii) "Bodily 1nJury'" or "property damage" 
t'or which you rnay be held !1ab!e, if 
you are a contractor and the ownor 
or lessee of such premises. site or 
location has been added to your pol
icy as an additional insured with re
spect to your ongoing operations 
petiormed for that additional insured 
at that pren1ises. site or location and 
such premises. site or location is not 
and never was owned or occupied 
by, or rented or loaned to, any in
sured, other than that add1t1onal in
sured: or 

(iii) "Bodily 1n]Ury" or "property damage" 
arising out of heat, srnoke or fumes 
from a "hostile fire": 

(b) At or from any premises. site or location 
which 1s or was at any time used by or 
for any insured or others for the han
dling. storage. disposal, processing or 
treatment of waste; 

( c) Which are or were at any time trans
ported handled, stored. treated. dis
posed of. or processed as waste by or 
for: 

(i) Any insured or 

(ii) Any person or organization for whom 
you may be legally responsible: or 

(d) At or from any prern:ses. site or tocation 
on which any insured or any contractors 
or subcontractors workin9 directly or in-

on nny insureci's t;ehn!f ot~: 
fnrnwm operations if the "pollutants" are
v :ou'.Jr:t on or to the prern1ses. site or lo
cation in connection w1U-·1 such oot::ra· 
tions by such 1nsurecl contractor or sub
contractor. However. this suboaragraph 
does not apply to: 

(i) ··Bodily 1r11ury'' or "property darmigc/ 
arising out of the escape of fuels. lu-
bricants or other operating fluids 
1Nh1ch are needed to perform the 
norrnal electrical. hydraulic or rne 
chan:cai functions necessary for the 
operai1on ot "rnobde or 
its parts. 1f such fucds or 
other operating fluids escapt·~ frorn a 
vehicle part designe(i to hold. store 
or receive thern_ This oxception does 
not apply 1f the "bodily injury" or 
"property damage" arises out of the 
1ntentionai discharge. dispersal or re
lease of the fuels, lubricants or other 
operating fluids, or !f such fuels. lu
bricants or other operating f1uicJs are 
brought on or to the premises. site or 
location with the intent that they be 
discharged, dispersed or released as 
part of the operations being per
formed by such insured, contractor 
or subcontractor; 

(ii) "Bodily injury" or "property damage" 
sustained within a building and 
caused by the reiease of gases, 
fumes or vapors frorn rnateria!s 
brought into that building in connec
tion with operations being performed 
by you or on your behalf by a con
tractor or subcontractor: or 

(iii) "Bodily 1niuny" or "property damage" 
arising out of heat. sn-1oke or fumes 
from a "hostile fire" 

(e) At or frorn any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or in
directly on any insured's behalf are pnr
forrn1ng operations if the operations are 
to test for, monitor. clean up, remove, 
contain, treal, detoxify or neutralize, or 
in any way respond to. or assess the ef~ 
fects of, "pollutants" 
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(2) Any loss, cost or expense arising out of 
any 

(a) RequesL derna.nd, order or statutory or 
rec1u111tc;,1v requ1ft:HTlenf that any insurc:::d 
or others test for_ monitor; clean up, re
rnove; contain .. treat detoxify or neutrcd" 
1ze; or in any way respond to, or assess 
the effects of, "pollutc:ints": or 

(b) Claim or "suit" by or on behalf of a gov
ernmental authority for damages be
cause of testing for. monitoring, cleaning 
up. removing, containing, treating; de
l:oxitying or neutralizing, or in any way 
responding to. or assessing the effects 
or· "pollutants". 

However, ttHs does not apply to 
!1abi!ity for darnages ot "property 
da111a•ne" that tr1e insured would have in the 
absence o'f such request, detTiarK.l, order or 
statutory or regulatory requirernent. or such 
claim or ''suit" by or on behalf of a govern
rnental aut!1ority. 

g, Aircraft, Auto Or Watercraft 

"Bodily injury" or "property damage" arising out 
of the ownership. maintenance, use or en
trustment to others of any aircraft, "auto" or wa
tercraft owned or operated by or rented or 
loaned to any insured Use rncludes operation 
and !floading or unloading''. 

Thls exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the supervision. hiring, employ
ment. training or monitoring of others by that 
insured, if the "occurrence" which caused the 
"bodily injury" or "property damage" involved 
the ownership, maintenance, use or entrust
ment to others of any aircraft, "auto" or water
craft that 1s owned or operated by or rented or 
loaned to any insured. 

This exclusion does not apply tor 

(1) A watercraft while ashore on premises you 
own or rent; 

(2) A watercraft you do not own that isr 

(a) Less than 26 feet long: and 

(b) Not being used to carry persons or 
property for a charge 

(3) Parking an "auto" on, or on the ways next 
to, premises you own or rent provided the 
"auto" is not owned by or rented or loaned 
to you or the insured: 

(4) Liability assumed under any "insured con
tract" for the ownership, maintenance or 
use of aircraft or watercraft; m 

(5) "Bodily in1ury" or "property damage" ans1ng 
out of" 

(a) The operation of machinery or equip" 
rnent thal. is attached to. or part ur 
land vehicle- that 1;vou!d qualify under the 
definition of "mobile equrprne-nt" if 1t 11>/e1'·e 

not sutlject to a cornpulsory or financj3i 
responsibiiity law or other motor vehicle 
insurance law in the state where it 1s li
censed or principally garaged, or 

(b) the operation of any of the machinery or 
equipment listed 1n Paragraph f.(2) or 
f.(3) of the defin1t1on of "rnobile equip
ment" 

h. Mobile Eqoii;.rmml 

''Bodily injury" or ''nr,·mr•rtv damage" arising out 
of 

(1) The transportation of "rnobiie equipment" by 
an "auto" owned or operated by or rented or 
loaned to any insured: or 

(2) The use of "mobile equipment" in, or while 
in practice for. or wh11e being prepared for, 
any prearranged racing. speed, demol1t1on, 
or stunting activity 

i. War 

"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out ofr 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including 
action ·in hindering or defending against an 
actual or expected attack, by any govern
ment, sovereign or other authority using 
military personnel or other agents; or 

(3) Insurrection, rebellion. revolution, usurped 
power, or action taken by governmental au
thority in hindering or defending against any 
of these. 

j, Damage To Properly 

"Property damage" to 

(1) Property you own, rent, or occupy. including 
any costs or expenses incurred by you, or 
any other person, organization or entity. for 
repair, replacement, enhancement. restora
tion or maintenance of such property for 
any reason, including prevention of injury to 
a person or damage to another's propertyr 

(2) Premises you sell, give away or abandon, if 
the "property damage" arises out of any 
part of those premises: 

(3) Property loaned to you: 

(4) Personal property 1n the care, custody or 
control of the 1nsuredr 
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(5) That particuiar part of real property on 
which you or any contractors or subcontrac .. 
tors working directly or indirectly on your 
ber1;::ilf are operations if th;::.: 
"property anses out of ttiose op~ 
erations: or 

fhat oart1cu!ar part of any property thBt 
rnusl tJe restored. repaired or 1·eplacecJ be
cause "your work" was incorrectly per
formed on it 

Paragraphs (1), (3) and (4) of this exclusion do 
riot apply to "property darnage" (other than 
darnage by fire) to prernises. including the con
tents of such prernises. renteci to you for a pe·" 
nod of 7 or tev1/er consecutive cJcJvs /\ seo;:_:in1tD 

!1n11t of 1r-i::.;urance nppi:es to .. Prerr1·e 
ises Rented To You as clescribed Section !Ii 

L1rn1ts Of Insurance 

Paragraph (2) of this exclusion does not apply 
if the pren1ises are "your work'' and \t\1ere never 
occupied. rented or held for rental by you 

Paragraphs (3), (4), (5) and (6) of this exclu
sion do not apply to liability assun1ed under a 
sidetrack agreement. 

Paragraph (6) of this exclusion does not apply 
to "property damage" included 1n the "products
completed operations hazard". 

k. Damage To Your Product 

"Property damage" to "your product" arising out 
of it or any part of 1t 

I. Damage To Your Work 

"Property darnage" to "your work" arising out of 
1t or any part of 1t and included in the "products-. 
completed operations hazard'. 

This exclusion does not apply if the damaged 
work or the work out of which the da1nage 
arises was performed on your behalf by a sub
contractor 

m. Damage To Impaired Property Or Property 
Not Physically Injured 

"Property damage" to ";mpaired property'' or 
property that has not been physically injured, 
arising out of" 

(1) A defect deficiency. inadequacy or danger
ous condition in "your product" or "your 
work": or 

(2) A deiay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms 

This exclusion does not apply to the loss of use 
of other property arising out of sudden and ac" 
c1dental physical 1n1ury to ··your producr or 

vvork" after it t·;as been out to its 1nt0:n<1cn 
use 

11. Recall Of Pmducls, Work Or lmr>ai1red 

[)arnages cla1rned tor any loss, cost or ex
pense incurred by you or others for the loss of 
use, withdrawal. recall, inspection. repair_ re
placHment, adjustrnent removal or disposal of: 

(1) "Your product'· 

"Your work'' or 

"\rnna.1red prc1pc1ir··: 

1f such work. or property 1s 1Nithdrawn 
or fron1 the 1narket or fron1 use by apy 
person or organ1zat1on because of 21 known or 
suspected defect deficiency. inadequacy or 
dangerous condition in 1t 

o. Personal And Advertising Injury 

"Bodily miury" ans1ng out of "personal and ad
vertising injury'' 

p. Electronic Data 

Darnages arising out of the loss of, loss of use 
of, darnage to, corruption oL inability to nccess. 
or inability to manipulate electronic data. 

As used in this exclusion, electronic data 
means information, facts or prograrr1s stored as 
or on, created or used on, or transmitted to or 
from computer software. including systems and 
applications software, hard or floppy disks. CD
ROMS, tapes, drives, cells, data processing 
devices or any other rnedia which are used 
with electronically controlled equipment 

q. Distribution Of Material In Violation Of 
Statutes 

"Bodily injury" or "property damage' ans1ng di
rectly or indirectly out of any action or omission 
that violates or is alleged to violate: 

(1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law: or 

(2) The CAN-SPAM Act of 2003, including any 
arnendment of or addition to such law: or 

(3) Any statute. ordinance or regulation. other 
than the TCPA or CAN-SPAM Act of 2003, 
that proh1b1ts or limits the sending, transmit
ting, communicating or distribution of mate
rial or information 
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Exclusions c. through n. do not apply to damage 
by fire to prernises while rented to you or tempo
rarily occupied by you with permission of the 
ov11ner '" sep<:?rate lirn1t of insurance applies to Hl!s 
coverage as described 1r, Section Iii L1rr11ts Of 
Insurance 

COVERAGE El PERSONAL AND ADVERTISING 
INJURY LIABILITY 

1. Insuring Agreemenl 

a. We will pay those sums that the insured be
cornes legally obligated to pay as darnages 
because of ''persona! and advertising 1n1ury" to 
vvhich this insurance applies. We will have the 
right and tel defend the 1nsurerJ 
any «:ant" those· However, 
we v.iill r1av2 no tt1e :nsurod 
against any "suit" damages for "per" 
sonal and advertising injury" to which this in
surance does not apply. We rnay, at our d1scre
tton, investigate any offense and settle any 
clairn or 61

SUJt" that rnay result But: 

(1) The amount we will pay for damages 1s 
lirnited as described 1n Section Ill L1rnits 
Of Insurance: and 

(2) Our nght and duty to defend end when we 
have used up the applicable limit of insur
ance 1n the payment of judgrnents or set
tlements under Coverages A or B or medi
cal expenses under Coverage C. 

No other obi1gat1on or liab1l1ty to pay sums or 
perform acts or services 1s covered unless ex-. 
plic1tly provided for under Supplementary Pay
ments - Coverages A and El. 

b. This insurance applies to "persona! and adver
tising injury" caused by an offense arising out 
of your business but only rf the offense was 
committed 1n the "coverage territory" dunng the 
policy period. 

2. Exclusions 

This insurance does not apply to 

a. Knowing Violation Of Rights Of Another 

"Personal and advertising injury" caused by or 
at the direction of the insured with the knowl
edge that the act would violate the nghts of an
other and would inflict ••personal and advertis
ing injury" 

b. Material Published With Knowledge Of 
Falsity 

"Persona! and advertising injury" arising out of 
oral or written publication of material, 1f done by 
or at the d11ect1on of the insured with knowl
edge of its falsity 

c. Material Published Prior Ta Policy Period 

"Personal and advertising injury" arising out of 
ora! or written publication of material whose 
first took biafore tho 1,.,,.,;,1n1nn 
of the policy 

d. Criminal Acts 

"Personal and advertising injury" arising out of 
a crim1na! act cornm1tted by or at the tjirectlon 
of the insured 

e. Contractual Liability 

''Personal and advertising injury" for which the 
insured has assurned liability in a contract or 
agreement This exclusion does not apply to li-
abl11ty for that the 1nsureo VIJOu!c: have 
1n tr~e absence the contrr:ict or aqreernent. 

t Breach Of Conlrnc! 

'Personal and advertising injury" ans1ng out of 
c.:i breach of contract, except an irnpiied con
tract to use another's advertising idea in your 
"advertisernent" 

g. Quality Or Performance Of Goods - Failure 
To Conform To Statements 

··Personal and advertising 1n1ury·· ans1ng out of 
the failure of goods, products or services to 
conform with any staternent of quality or per
formance made in your "advertisement" 

h. Wrong Description Of Prices 

"Personal and advertising injury" arising out of 
the wrong description of the price of goods, 
products or services stated 111 your "advertise
ment". 

i. Infringement Of Copyright, Palen!, 
Trademark Or Trade Secret 

"Personal and advertising injury" arising out of 
the 1nfnngement of copynght, patent, trade
mark. trade secret or other 1nteliectual property 
rights. Under this exclusion, such other intellec
tual property nghts do not include the use of 
another's advertising idea 1n your ••advertise
ment"_ 

However, this exclusion does not apply to in
fringement. in your "advertrsemenf'. of copy
right. trade dress or slogan 

j. Insureds In Media And ln!ernel Type 
Businesses 

"Personal and advertising in1ury" com1rntted by 
an insured whose business is: 

(1) Advert1s1ng. broadcasting. publishing or 
telecasting; 

(2) Designing or determining content of web
sites for others: or 
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(3) An Internet search, access. content or 
service provider 

HoweveL does not to 
b. ::ind c, oi «ocrsof',ai ano 
unc1er the [)efinitiors Sec~ 

t1on 

For the purposes of this exclusion, tt1e placing 
of fran1es. borders or :inks. or advertising, for 
you or others anywhere on the Internet. is not 
by itself, considered the business of advertis
ing. broadcasting. publishing or telecasting. 

k. Electronic Chalrooms Or Bulle!in Boards 

out of 
r1n el0H;tn1~11c: chHtroorn or t;u!ietin the 1n
;.;;1rec! hosts. O\N~"!S '.'A 1Mh1cn the insured 
t~xt~rc1ses control 

I. Unauthorized Use Of Ano!her's Name Or 
Product 

"Personal and advertising 1n1ury" arising out of 
the unauthonzed use of another's narne or 
product in your e-ma1! address. dorna\n narne 
or metatag or any other similar tactics to mis
lead another's potential custorners 

m. Pollution 

"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration release or es
cape of "pollutants" at any time. 

n. Pollution-Related 

Any loss. cost or expense arising out of any: 

(1) Request. demand, order or statutory or 
regulatory requirernent that any insured or 
others test for< monitor, clean up, remove, 
contain. treat. detoxify or neutralize. or in 
any way respond to. or assess the effects 
of. "pollutants": or 

(2) Claim or suit by or on behalf of a govern
mental authority for damages because of 
testing for. monitoring, cleaning up, remov
ing, containing< treating, detoxifying or neu
tralizing, or in any way responding to, or 
assessrng the effects of. "pollutants" 

o. War 

"Personal and advertising injury" however 
caused, arising. directly or indirectly, out of 

(1) War. including undeclared or civil war: 

(2) Warlike action by a military force. including 
action 1n hindering or defending against an 
actual or expected attack, by any govern
ment, sovereign or other authority using 
military personnel or other agents: or 

(3) Insurrection, rebellion. revolution. usurped 
power; or action taken by governmental au~ 
thority 1n hindering or defer.ding aga1nsl any 
of these 

p, Distribution Of Materia~ !n Vi,otation Of' 
Statutes 

''Personal and advert1s1ng 1niury" ans1ng di
rect\y or 1ndffect!y out of any action or orniss1on 
that violates or :s alleged lo violate: 

(1) The Telephone Consumer Protection Act 
(TCPA), including any arnendn1ent of or 
addition fo such IBw: or 

fhe CAN·-SPA~J! f>..c! of 2003, 1nc1ud1nq ;.;r1y 

;~1rner1drr1Rnt of nr ;1driitinn to such l;;w, or 

/l.ny statute, ordinance O' crther 
than the TC::P/\ or 1\c1 c.fi 2003, 
that prohibits or limits the senoing, transrn1t .. 
ting, communicating or d1stribut1on of mato·
rial or information 

COVERAGE C MEDICAL PAYMENTS 

1. insuring Agreement 

a. We wil! pay medical expenses as described 
below for "bodily 1niury" caused by an accident: 

(1) On premises you own or rent. 

{2) On ways next to pren11ses you own or rent; 
or 

(3) Because of your operations: 

provided that 

(a) The accident takes place in the "cover
age territory" and dunng the policy pe
riod; 

(b) The expenses are incurred and reported 
to us within one year of the date of the 
accident: and 

(c) The 1n3ured person submits to examina
tion, at our expense. by physicians of 
our choice as often as we reasonably 
require. 

b. We will rnake these payments regardless of 
fault. These payments will not exceed the ap
plicable limit of insurance. We will pay reason
able expenses for: 

(1) First aid administered at the time oi an 
accident: 

(2) Necessary medical. surgical. x-ray and 
dental services. including prosthetic de
vices; and 

(3) Necessary ambulance. hospital. profes
sional nursing and funeral services 
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2. Exclusions 

VVe wil! not. pay expenses for "bodily injury'' 

a. Insured 

To any insured. except "volunteer vvorkers' 

b. Hired Person 

To a person hired to do work for or on behalf of 
any insured or a tenant of any insured 

c. Injury On Normally Occupied Premises 

r 0 a person fr1jured on that part of protr1ises 
you own or rent that the person nonna!ly occu
pies 

d. Workers And Similar Laws 

r n person vvheH10.ff ot not ari "c;rr1ployEe" of 
any 1nsureei. if t}enefits for the "bodily 1rljury" 
are payable or rnust be provided under a 11o1ork
ers' cornpensatlon or disab1iity benefits lavv or a 
s1rnilar law. 

e. Athletics Activities 

To a person injured while practicing, instructing 
or participating 1n any physical exercises or 
games. sports, or athletic contests 

f. Products-Completed Operations Hazard 

Included within the "products-completed opera
tions hazard" 

g. Coverage A Exclusions 

Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS -COVERAGES A 
ANDB 

1. We will pay. with respect to any claim we investi
gate or settle, or any "suit" against an insured we 
defend 

a. All expenses we incur. 

b. Up to $250 for cost of bail bonds required 
because of accidents or traffic law violations 
ans1ng out of the use of any vehicle to which 
the Bodily Injury Liability Coverage applies. We 
do not have to furnish these bonds 

c. The cost of bonds to release attachments. but 
only for bond amounts within the applicable 
limit of insurance. We do not have to furnish 
these bonds. 

d. All reasonable expenses incurred by the in
sured at our request to assist us in the investi
gation or defense of the claim or "suit". includ
ing actual loss of earnings up to $250 a day 
because of time off from work. 

e. All court costs taxed against the insured in the 
"suit". However. these payments do not include 
attorneys' fees or attorneys' expenses taxed 
against the insured. 

f. Prejudgment interest awarded aga1nsl the 
insured on that part of the judgment we pay. If 
we rnake an offer to pay the app!icabie lirnit of 
1risurance. we will not pr:·:iy 1r' 
terest based on that period the of-
fer 

g, AH interest on the fuH amount of any 1udgment 
that accrues after t:-:ntry of tne JUdgn1ent and 
before we have paid. offered to pay. or depos
ited 1n court the part of the judgment that is 
within the applicable lirn1t of :,nsurance 

These payrnents will not reduce the iirnits of insur
ance 

2. If we defnnd an insurecl a "suit'' ;:1nd an 
indornnrfee oi' H'1c+ insured is also nnn1ed as ,'-J party 
to the· ''surr' we 1Nill defend Iha! 1nderr1n1tee if all of 
the following conditions are met 

a. The "surf' against tho 1ndemn1tee seeks darri
ages for which the insured has assurned thr: li
ability of the indernn1tee in a contract or agree
rnent that is an "insured contract"; 

b. rr1is insurance applies to such liability as
sumed by the rnsured; 

c. The obligation to defend. or the cost of the 
defense of, that indemnitee, has also been as
sumed by the insured in the same "insured 
contract"~ 

d. The allegations in the "suit" and the information 
we know about the "occurrence" are such that 
no conflict appears to exist between the inter
ests of the insured and the interests of the ili
demnitee: 

e. The indemnitee and the insured ask us to 
conduct and controi the defense of that indem
nitee against such "suit" and agree that we can 
assign the same counsel to defend the insured 
and the indemnitee: and 

f. The indemnitee: 

(1) Agrees 111 writing to 

(a) Cooperate with us in the investigation. 
settlement or defense of the "suit"; 

(b) Immediately send us copies of any 
dernands, notices, summonses or legal 
papers received 1n connection with the 
"suit"; 

{c) Notify any other insurer whose coverage 
is available to the indemnitee; and 

(d) Cooperate with us with respect to coor
dinating other appl1cabie insurance 
available to the indemrntee; and 

(2) Provides us with written authorization to 

(a) Obtain records and other information 
related to the "suit": and 
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(b) Conduct and control the defense of the 
1ndernnitee in such "suit" 

So long as the above conditions are rnet attar~ 

fE~es 1r:currud by us 1n !he defenst:~ of H"·:;::it 1n~ 

dernnltee. necessary !it:gat1on expenses incurred 
us and necessary iitigation expenses incurrecl 

by the 1nden1n1tee at ou: request will be paid as 
Supplernentary Payrnents Notwithstanding the 
provisions of Paragraph 2.b.(2) of Section I ~ Cov .. 
erage A - Bodily Injury And Property Damage Li
ability, sucr1 payrr1ents will not be deen1ed to be 
damages for "bodily injury" and "property damage" 
and will not reduce the lirnits of insurance 

Our obligation to defend an 1nsured's 1ndernnitee 
c:ind to pay for attorneys' fees ancJ nEH 

t1on E';XpE:H°'ses as r2 2vrn,nnrs 
\Nher: we have used up tr·1e 
surnnce 1n the payment of JUdgrnents or settle· 
fT1f)nts or lhe conditions set forth above. or the 
tenns of the agreernent described in Paragraph f. 
above. are no longer rnet 

SECTION If - WHO IS AN INSURED 

1 If you are destgnated 1n the Declarations as 

a. An 1nd1v1duE1i, you and your spouse are insur
eds, but only wrth respect to the conduct of a 
business of which you are the sole owner 

b. A partnership or JOint venture. you are an in
sured. Your members, your partners, and their 
spouses are also insureds, but only with re
spect to the conduct of your business 

c. A limited liability company, you are- an insured 
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect 
to their duties as your managers 

d. An organization other than a partnership, joint 
venture or lirnited liability company, you are an 
insured. Your "executive officers" and directors 
am insureds, but only with respect to therr du
ties as your officers or directors. Your stock
holders are also insureds, but only with respect 
to their lrabrlrty as stockholders, 

e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to therr du
ties as trustees. 

2. Each of the following is also an insured 

a. Your "volunteer workers" only while performing 
duties related to the conduct: of your business. 
'-)f your other than either your 
"executive (if you are an organrzation 
othHr than a joint venture or limited 

con1pany) or your managers (if you are 
a limited l1abi!1ty corr:pany). but for ;Jc\s 
v1ithin the scope of their ernployrnent by you or 
while performing duties related to the conduct 
of your business. HoweveL none of these "orn
ployees" or "volunteer workers" are insureds 
for 

(1) "Bodily Injury" or "ocJrsoc:al and advertising 
1n3ury" 

! (; you. to your partner::.; or rnE:rnbers d' 
you are a partnership or Joint 'Jenturo) 
to your mernbers (if you are a iirn1ted 11 

ability cornpany), to a co-·"err1ployc~£-:" 
while in the course of his or her em~ 
ployment or perforrnrng duties related to 
the conduct of your business_ or to your 
other "volunteer workers" while perforrn
rng duties related to the conduct of your 
business; 

(b) To the spouse, child, parent, brother or 
sister of that co-"err1ployee" or ''volun
teer worker" as a consequence of Para
graph (1)(a) above; 

(c) For whrch there rs any obligation to 
share darnages with or repay someone 
else who must pay damages because of 
the rniury descrrbed rn Paragraphs (1)(a) 
or (b) above; or 

(d) Ansing out of hrs or her provrdrng or 
failing to provide professional health 
care services. 

(2) "Property damage" to property 

(a) Owned, occupied or used by, 

(b) Rented to, 1n the care, custody or con
trol of. or over which physical control is 
being exercised for any purpose by 

you, any of your "employees", "volunteer 
workers". any partner or niember (if you are 
a partnership or joint venture), or any mem
ber (it you are a limited liability company) 
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b. Any person (other than your "ernptoyee" or 
"volunteer worker"), or any organization while 
acting as your real estate rnanager 

c. person 
temporary cu~•.c,uy 
but 

proper 
you die 

(1) With respect to liability out of the 
rna1nten2nce or use of that property: and 

(2) Until your legal representative has been 
appointed 

d. Your legal representative 1f you die. but only 
with respect to dutiE·;S as such Th8t represen
tative vvill have ar! your rights and duties under 
this Psrt 

3. you newly acauire or fmm. other 
uu1inters1•11n JOint venture or lffflitecl !iat)il1ty 

cornpany. and over vvh1ch you ri-1ainta1n ovvnership 
or maJonty interest. will qualify as a Nan1ed In
sured if there 1s no other similar insurance avail
able to that organization. However 

a. Coverage under this prov1s1on 1s afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 
whichever is earlier: 

b. Coverage A does not apply to "bodily 1n1ury" or 
"property damage" that occurred before you 
acquired or formed the organization; and 

c. Coverage B does not apply to "personal and 
advertising 1n1ury" arising out of an offense 
committed before you acquired or formed the 
organization. 

No person or organization is an insured with respect 
to the conduct of any current or past partnership. joint 
venture or l1m1ted liabll1ty company that is not shown 
as a Named Insured in the Declarations. 

SECTION Ill - LIMITS OF INSURANCE 

1. The Limits of Insurance shown 1n the Declarations 
and the rules below fix the most we will pay re
gardless of the number of 

a. Insureds: 

b. Claims made or "suits" brought: or 

c. Persons or organizations making cla'1ms or 
bringing "suits" 

2. The General Aggregate Limit is the most we will 
pay for the sum of 

a. Medical expenses under Coverage C; 

b. Damages under Coverage A, except damages 
because of "bodily mJury" or "property damage" 
included in the "products-completed operations 
hazard" and 

c. Damages under Coverage B. 

3. The Products-Completed Operations Aggregate 
Lirnit is the most we w11! pay under Coverage A for 
darnages because of "bodily injury" and "property 
clm11a<Je" included 1r the op
e-rations hazard" 

4. to 2. above_ the Personal and 
Advertising !njury L1m1t is the rnost v.:e \Nii! pay un
der Coverage B for the surn of all cJarnages be
cause of all "persona\ and advertising injury" sus
tained by any one person or organization 

5. Subject to Paragraph 2. or 3. above, whichever 
applies, thE} Each Occurrence L1m1t 1s the most we 
will pay for the sum of 

because of ai! "bodily dam-
age" arising out of any one "nr:currencr.>' 

6. Subject to Paragraph 5. above. tt1e Damage To 
Premises Rented To You Lin-1it ts the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises. while 
rented to you. or in the case of damage by fire, 
while rented to you or temporarily occupied by you 
with permission of the owner 

7. Subject to Paragraph 5. above. the Medical Ex
pense Limit 1s the most we will pay under Cover
age C for all medical expenses because of "bodily 
injury" sustained by any one person. 

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual penod and to 
any remaining period of less than 12 months, starting 
with the beginn111g of the policy penod shown in the 
Declarations. unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the add1t1onal period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance 

SECTION IV - COMMERCIAL GENERAL LIABILITY 
CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our obliga
tions under this Coverage Part. 

2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit 

a. You must see to it that we are notified as soon 
as practicable of an "occurrence" or an offense 
which may result in a claim. To the extent pos
sible. notice should include 

(1) How. when and where the "occurrence" or 
offense took place: 

(2) The names and addresses of any injured 
persons and witnesses: and 
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(3) The nature and location of any injury or 
dan1age arising out of the "occurrence" or 
otf ense 

b. If cia11'n 1s t'nade CH <·suit" 1s 
anv insured. you rnust 

(1} lrnn1ed:ately recorcj the of the 
cia1rn or "surr and the (jate received: and 

(2) Not1tv 1Js ;:1s soon as pract1c2b!e 

You rnust see to it tr1at we receive written no
tice ot the clairrl or 11suit" as soon as practica
ble 

c. You ar1d any other involved insured n-1ust 

(1) send us copies of de-
n1:-:::tnos. notices sur,-:r11orises C)f DrJ~ 

pers re~ce1ved 1n conr:ec.Jior: 'Nlth tr·:E·~ ciairTl 
or <'suit" 

Autf·1orize us to ob1:a1n records and other 
information: 

(3} Cooperate with us in the invest:gation or 
settlement of the claim or defense aqa1nst 
the ''suit": and 

(4) Assist us, upon our request, in the en-· 
forcement of any right against any person 
or organization which rnay be liable to the 
insured because of injury or damage to 
which this insurance may also apply 

d. No insured wHL except at that insured's own 
cost, voluntarily make a payment, assume any 
obligation< or incur any expense, other than for 
first aid, without our consent 

3. Legal Action Against Us 

No person or organ1zatton has a right under this 
(;overage Part 

a. To join us as a party or otherwise bring us into 
a "suit" asking for damages from an insured; or 

b. To sue us on this Coverage Part unless a!! of 
its terms have been fully complied with. 

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the ap
plicable limit of insurance. An agreed settlement 
rneans a setUement and release of liability signed 
by us. the insured and the claimant or the claim
ant's legal representative. 

4. Other Insurance 

ff other valid and col!ectibie insurance is available 
to the insured for a !oss we cover under Cover
c.:r9es A or S of this c:n,vrn•an"' Part our 
are l!rnited follows 

l':L insurance 

This insurance 1s primary except when Para
graph b. below applies. If this insurance 1s pri~ 
rnary _ our obl1gat1ons are nol afiected unless 
any of the other insurance 1s also primary. 
Then. we will share with a!! that other insur
ance by the rnnthod described in Para9rapr1 c. 
below 

b. Excess. Insurance 

(1) Tt·1is 1nsurar1ce 1E; over 

/\ny ot the othe1" 1nsun:inr:e whether 
pnn1ary, excess_ ccintingent or on any 
other basis: 

(i) That 1s F1m, Extenaed Coverage 
Builder's Risk installation F~1sk or 
similar coverage for "your work": 

(ii) That 1s Fire insurance for premises 
rented to you or temporarily occu
pied by you with permission of the· 
owner: 

(iii) That 1s insurance purchased by you 
to cover your liability as a tenant for 
"property damage" to premises 
rented to you or temporarily occu
pied by you with permission of the 
owner~ or 

(iv) If the loss anses out of the mmnte
nance or use of aircraft, "autos" or 
watercraft to the extent not subject to 
Exclusion g. of Section ! ~ Coverage 
A - Bodily Injury And Property Dam
age Liability. 

(b) Any other primary insurance available to 
you covering liability for damages aris
ing out of the premises or operations. or 
the products and completed operations, 
for which you have been added as an 
additional insured by attachment of an 
endorsement. 

(2) When this insurance 1s excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
insurer has a duty to defend the insured 
against that "suit", If no other insurer cJe
fends< we will undertake to do so. but we 
will be entitled to the 1nsured's nghts 
against all those other insurers. 
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(3) When this insurance 1s excess over other 
insurance, we vvill pay only our share of the 
amount of the loss. if any, that exceeds the 
surn of 

T'he total arnount that all such otner 
ins1...1rance vvou!d pay for the loss in the 
absence of this insurance: and 

(b) The total of ail cleduct1bie and self· 
insured amounts under all that other in
surance, 

(4) We will share the remaining loss. if any, 
with any other insurance that is not de-
scribed in this Excess Insurance provision 
and ·1Nas not bought specificaliy to apply in 
nxcr:~ss nf the' Lirnits of 1nsur;~Jncc; shown in 
HK: Dt}·Cic:ir<:itions of ttt1s Pt:Ht 

c. Method Of Sll.•ri111i 

!fall of the other insurance perrr:its contribution 
by equal shares, we will fo!iow this rnethod 
also_ Under this approach each insurer con
tributes equa! amounts until 1t has paid its ap
plicable hmit of insurance or none of the loss 
remains. whichever comes first 

If any of the other insurance does not pennit 
contribut1on by equal shares, we will contribute 
by limits. Under this method, each insurer's 
share ts based on the ratio of its applicable 
limit of insurance to the total applicable limits of 
insurance of all insurers. 

5. Premium Audi! 

a. We will compute all premiums for this Cover
age Part in accordance with our rules and 
rates. 

b. Premium shown 1n this Coverage Part as ad
vance prerr1ium is a deposit premium only_ At 
the close of each audit period we will compute 
the earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the 
date shown as the due date on the bill. If the 
sum of the advance and audit premiums paid 
for the policy period Is greater than the earned 
prernium, we will return the excess to the first 
Named Insured. 

c:. The first Named Insured must keep records of 
the information we need for premium computa
tion, and send us copies at such times as we 
may request. 

6. Representations 

By accepting this policy. you agree: 

a. The staten1ents in the Declarations are accu
rate and complete: 

b. Those statements are based upon representa
tions you made to us; and 

c. We have issued this policy in reliance upon 
your representations. 

7. Of Insureds 

reE:nuct tcr tne L1rnrts of insurance and 

surance applies 

1n tr·ns 
Named Insured. th:s 1n-

a . .As if each N>::nned Insured were the only 
Narned Insured: and 

b. Separately to each insured against whom claim 
is rnade or "suit" is brought 

8. Transfer Of Rights Of Recovery Against Others 
To Us 

p· the ·nsurs-d has ngt~ts h:::; recover all or part of 
any vve r-;ave made under this Coverage 
Part ngt'lts are tn::insferred ti) us 1 he in-
sured rr1ust do nothing after loss to irnpair lht·;1T1 At 
our request the insured will bring "suit" or transfer 
those rights to us and help us enforce thern 

9. When We Do Not Renew 

If we decide not to renew this Coverage Part, we 
will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the expi
ration date. 

If notice is mailed. proof of mailing will be sufficient 
proof of notice. 

SECTION V - DEFINITIONS 

1. "Advertisement" means a notice that is broadcast 
or published to the general public or specific mar
ket segments about your goods. products or ser
vices for the purpose of attracting customers or 
supporters. For the purposes of Hus defirntion 

a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication:· and 

b. Regarding web-sites, only that part of a web
site that is about your goods, products or ser
vices for the purposes of attracting customers 
or supporters is C"'Dns1dered an advertisen1ent. 

2. "Auto" means: 

a. A land motor vehicle, trailer or semitrailer de
signed for travel on public roads, including any 
attached machinery or equipment: or 

b. Any other land vehicle that IS subject to a com
pulsory or financial responsibility law or other 
motor vehicle insurance law in the state where 
1t rs licensed or pnncipally garaged. 

However, "auto" does not include "mobile equip
ment". 
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3. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person_ including death re
sufting from any of these at any tirne 

a. The United States of /\rnencD 
territories 2nd possessions), Puerto f.(1co and 
Cant:'id<3 

b. !nternat1ona1 waters or airspace_ but or,1y 1f the 
injury or darnage- occurs in the course of travel 
or transportation between any p!aces included 
in Paragraph a. Boove: or 

c. Al! other parts of the;; worlcl if the injury or dam
age ansef; out o1 

(1 c;oods or products rr;ade or sold you in 
!hf: 
;Jbove: 

,, C,<'CH>CC<<'f a, 

r r·1e act1v1ties of a person vvhose r1on1e is in 
the f.erntory described 1n Paragraph GL 
above. but 1s away for a short tirne on your 
business: or 

(3) "Personal and advertising injury" offenses 
that take place through the Internet or s1rr11-
!ar electronic means of communication 

provided the insured's responsibility l'O pay dam
ages is deterrnined 1n a "suit" on the merits. in the 
territory described in Paragraph a. above or in a 
settlement we agree to 

5_ "Employee" includes a "leased worker". "Em
ployee" does not include a "temporary worker". 

6. "Executive officer" means a persor: holding any of 
the officer positions created by your charter, con
stitution, by-laws or any other sirni!ar governing 
document. 

7. "Hostile fire" means one which becomes uncon
trollable or breaks out from where 1t was intended 
to be. 

8. "Impaired property" means tangible property other 
than "your product" or "your work", that cannot be 
used or is less useful bec;:;.use· 

a. It incorporates "your product" or "your work" 
that 1s known or thought to be defective, defi
cient inadequate or dangerous; or 

b. You have failed to fulfill the terms of a contract 
or agreement; 

if such property can be restored to use by the re
pair, replacement adjustment or removal of "your 
product" or "'your work" or your fulfilling the terms 
of the contract or agreement 

9. "Insured contract" means 

a. A contract for a lease of pren1ises. However 
that portion of the contract for a !ease of prern~ 
ises that indemnifie:; EHTy pnrson CH organ;z;-i-
fion for by fire to prernises whi!e 
rented to you or occupied by you 
with of the ovvner is not an ,.insured 
contract": 

b. A sidetrack agreement: 

c. Any easement or license agreen1ent except in 
connection with construction or demolition op
erations on or within 50 feet of a railroad 

d. An otJ!igat1on. as requ1recJ by ordinance to 
u1dc:mnify a rn~ffHc1pBl1ty_ except 1n connection 
vv1th work tor a 

e-, An Hlevator rna:ntenanc0; <Jgn·-::ernent 

f, Thal part o-r- any other contract or agreernent 
pertaining to your business (including an 1n"· 

derT1nification of a mun1cipal1ty in connection 
vvith work perforrned for a rnun1cipa!ity) under 
which you assurne the tort liability o'f another 
party to pay for "bodily injury" or "property dam
age" to a third person or organization_ Tort li
ability means a liability that would be imposed 
by law 1n the absence of any contract or 
agreement, 

Paragraph f. does not include that part ot any 
contract or agreement 

(1) That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of con
struction or demolition operations, vi1ith1n 50 
feet of any railroad propert.y and affecting 
any railroad bridge or trestle, tracks, road
beds, tunnel_ underpass or crossing: 

(2) That indemnifies an architect, engineer or 
surveyor for injury or damage arising out of: 

(a) Preparing, approving, or failing to pre
pare or approve, maps, shop drawings, 
opinions, reports. surveys, field orders, 
change orders or drawings and specifi
cations; or 

(b) Giving directions or instructions. or 
tailing to give them, 11that1s the pnrnary 
cause of the injury or damage; or 

(3) Under which the insured. :f an architect. 
engineer or surveyor, assumes liability for 
an injury or damage arising out of the in
sured's rendering or failure to render pro
fessional services, including those iisted 1n 
(2) above and supervisory, inspection ar
chitectural or engineering activities 
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10. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm, to perforrn duties 
related to the conduct of business_ "leased 
v1orker" does not 'nclu(Je n v1orker" 

or rneans the of 
properl:y 

a. After it 1s rnovecJ frorn the place where- !t is 
accepted tor rnovernent into or onto an aircraft, 
watercraft or "auto": 

b. While 1t is in or on an aircrnft watercraft or 
";::iuto''- or 

c: While ;t is being rr1ovt1d frorn an aircraft water
craft. or "auto" to thn place where it is finally de
iivered 

but C1f unlocidrng·• does not include the 
rnovernent of property by rneans of a rnechanical 
device. oHler than a hand truck. that ls not at
tached to the aircraft watercraft or "auto" 

12. "Mobile equipment" rneans any of the following 
types of land vehicles, including any attached ma
chinery or equipment: 

a. Bulldozers. farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads: 

b. Vehicles maintained for use solely on or next to 
premises you own or rent: 

c. Vehicles that travel on crawler treads; 

cl. Vehicles, whether self-propelled or not, main
tained primarily to provide mobility to perma
nently mounted: 

(1) Power cranes, shovels, loaders, diggers or 
drills; or 

(2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers; 

e. Vehicles not descritied in Paragraph a., b., c. 
or d. above that are not self-propelled and are 
maintained pnmarily to provide mobility to per
manently attached equipment of the following 
types 

(1) Air compressors, pumps and generators, 
1nclud1ng spraying, welding, building clean
ing, geophysical exploration, lighting and 
well servicing equ1prnent: or 

(2) Cherry pickers and similar devices used to 
raise or lower workers: 

f. Vehicles not described in Paragraph a,, b., c. 
or d, above maintained prirnari!y for purposes 
other than lhe transportation of persons or 
cargo. 

However. self-propelled vehicles with the fol
lowing types of permanently attached equrp
rnent are not. "mobile equiprr1ent" hut will be 
considered "nufos" 

(1) Equiprnenl pnrnarily ff.1r 

(a) Snow removal: 

{b) RoacJ rriaintenance. but not construction 
or· resurfacing; or 

(c) Street clearnng, 

(2) Cherry pickers and simiiar devices mounted 
on autornot)i!e or truck chassis and used to 
raise or lower workers: and 

(3) Air cornpressors_ purnps and generators, 
t1ui!dina clean

l1ghtil1g and 

However. "n1ob1ie equ1p1nenr does not include 
any land vehicles that are subject to a compulsory 
or financial responsibility law or other rnotor vehi
cle 1nsur;::ince law 1n the state where it is licensed 
or pnncipally garaged Land vehicles subject to a 
cornpulsory or financial responsibility law or other 
motor vehicle insurance law are considered 
"autos". 

13. "Occurrence" means an accident, including con
tinuous or repeated exposure to substantially the 
same general harmful conditions. 

14. "Personal and advert1s1ng injury" means injury, 
including consequential "bodily injury", arising out 
of one or more of the following offenses: 

a. False arrest, detention or imprisonment; 

b. Malicious prosecution; 

c. The wrongful eviction from, wrongful entry into, 
or invasion of the right of private occupancy of 
a room, dwelling or premises that a person oc
cupies, committed by or on behalf of its owner, 
landlord or lessor; 

d. Oral or written publication, tn any manner, of 
material that slanders or libels a person or or
ganization or disparages a person's or organi
zation's goods, products or services: 

e. Oral or written publ1cat1on, 1n any manner, of 
material that violates a person's right of pri
vacy; 

f, The use of another's advertising idea in your 
"advertisement"· or 

g, Infringing upon another's copyright, trade dress 
or slogan in your "advertisement" 
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15. "Pollutants" rnean any so!id, iiquKl gaseous or 
therrnal irritant or contarninant including smoke. 
vapor, soot furnes, acids. alkalis .. chemicals and 
vvaste \f'Jaste 1nclurfr~s rT18h:tna!s to f)e 
reconditioned or r·ecla1med 

16. opora,1ons na.zsrd' 

a. includes all "bodiiy injury'· and "property dam-· 
occurring away fron1 prern1ses yoL own or 

rent and arising out of "your product" or "your 
work" except: 

(1) Products that are stil! in your physical pos
session· or 

(2) Work !hat has no! yet bt;er cornpieted or 
abrtndonerJ Hovvever \Nork" ·Nill be 
00E·:nT1ecJ r:nrnoletf .. )Ci ti·11;:, er1ri1ns1 ni the fol

twnus 

(a) When all of the vvork calied for in your 
contract has been completed 

(b} When a!! of the vvork to be done a1 the 
JOb site has been cornpleterl 1'f your con·· 
tract calls for work at more than one job 
site. 

(c) When that part of the work done at e JOb 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same pro1ect 

Work that may need service, maintenance, 
correction, repair or replacement, but which 
is otherwise complete, will be treated as 
completed. 

b. Does not 111clude "bodily injury" or "property 
damage" arising out of 

(1) The transportation of property. unless the 
injury or dan1age arises out of a condition in 
or on a vehicle not owned or operated by 
you. and that condition was created by the 
"loading or unloading•• of that vehicle by any 
insured; 

(2) The existence of tools, uninstalled equrp
ment or abandoned or unused materials: or 

(3) Products or operations for whrch the class1-
ticat1on, listed 111 the Declarations or 1n a 
policy schedule. states that products
completed operations are subject to the 
General Aggregate Limit 

17. "Property damage" means 

a. Phys1cai injury to tangible property. including 
all resulting loss of use of that property. All 
such loss of use sha!I be deemed to occur at 
the time of the physical injury that caused it or 

b. Loss of use of tangible property that is not 
physically 1n,:ured. AH such ioss of use shall be 
deemed to occur at the time of the "occur
rence« tt·i;_:i.f ca:used :' 

For the ourp<.::ses of th;s insurance electronic: dnte 
is not tangibie property 

_As used 1n this definition. eiectrontc data rneans 
intorrnation. facts or prograrns sto,.ed as or or 
created or used on, or transn-1itted to or frorn com
puter software. including systerns and applications 
software, hard or floppy disks, C::[)-RC)MS, t8pos, 
dtives. cells. data processing devices or any other 
rnedia v.;h1ch are used vvith electron1caliy controllPd 
eqL.11pn1ent 

1(L "Sui!'' IT1CC1f1S H crvil tr~ \1Vh1Ct' 

bi.'JCause oi 1n1ury" "property cJai'nacie· 
"pe:··sona: and advertising injury" to wh1cn 
surance applies are "Suit" includes 

<:L .An arbitration proceeding 1n which such (jan1-

ages are cla1rnod and to which thi.0
; insured 

must submit or does submit with our consent: 
or 

b. Any other alternative dispute resolution pro
ceeding 1n which such darnages are clairned 
and to which the rnsured submits with our con
sent 

19. "Ternporary worker" means a person who is fur
nished to you to substitute for a permanent "em
ployee" on leave or to rneet seasonal or short-term 
workload conditions 

20. "Volunteer worker" nieans a person who is not 
your "err1ployee'« and who donates r1is or her work 
and acts at the drrect1on of and withrn the scope of 
duties determined by you, and is not paid a fee, 
sa!ary or other compensation by you or anyone 
else for their work performed for you. 

21. "Your product" 

a. Means: 

(1) Any goods or products, other than real 
property. manufactured, sold, handled, drs
trbuted or disposed of by: 

(a) You 

(b) Others trading under your name: or 

(c) A person or organization whose busi
ness or assets you have acquired: and 

(2) Containers (other than vehicles), materrais, 
parts or equipment furnished in connection 
with such goods or products_ 

b. Includes 

(1) Warranties or representations made at any 
time with respect to the fitness. quality, du
rability, performance or use of "your prod
uct": and 
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(2) The providing of or failure to provide warn
ings or instructions 

c. Does not include vending machines or other 
"""'"''"' rented to CH' located fc:ir the .JSe ot oH•· 
ers but not sold 

22. ''\{Of.Jf work" 

a. Means 

(1} Work or operations podormecl by you or on 
your behalf, and 

(2) Materials, parts or equipment furnished in 
connection with such work or operations 

b. Includes· 

(1) Warranties or represertations made at any 
tirne vJitr-1 resoect to the fitness nu-

nnnn••m'""'" or use of 
and 

(2) lhfl prov1dmg of or failure to p1ovicJe warn
ings or instructions 
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