********ORIGINAL**********

CITY AND COUNTY OF SAN FRANCISCO PAGE :01
CONTRACT PURCHASE ORDEER RELEASE
COMMUNTITY MENTAL HEALTH SYSTEM
PO NUMBER: DPHM110C0272
PO AMOUNT : SE97,500.00
TGy ADTERMATIVE FAMILY SVCE I[NC PO OPRINT DATE: 12/16/2010
1421 GUERNEVILLE RD #218
SANTA ROSA Ch 58403 CONTACT : JAY BERLIN, EXECUTI
PHONE : 707-57¢-77C0
~VENDOR IDke~22377
TERMS : NET
FOB : DEST
BPO # : BPHM11000030 <<

ISSUR DATE : 12/23/2010 EFF. DATE : 07/01/2010
' EXP. DATE : 12/31/2015

DELIVER TO: 1380 HOWARD ST 4TH FLOOR_ﬁM__.

‘ SAN FRANCISCO Ch 34103 @000

%a\

AUTHCRIZED SIGNATURE:

PaTE : [3//¢ [oere
PHONE: 7

ORIGINAL ORDER MUST BE SICNEB TO BE VALI_{

INVOICE TO: SUBSTANCE BBUSE & FORENSICS (ﬂMIOl),
1380 HOWARD ST - RM 444.
- SAN FRANCISCO! =" = .. CA 94103 0009

SPERMS

THIS CONTRACT PURCHASE ORDER AND THE'ACCOMPANYIN@‘SIGNED CONTRACT
AUTHORIZE YOU TO BEGIN PERFORMING THE CONTRACT AND INVOICING THE
CITY. THIS IS SUBJECT T@ THE TERMS AND CONDITIONS IN THE CONTRACT. ANY
TERMS AND CONDITIONS .N THE REVERSE ow THIS DQCUMENT DO NOT APPLY.

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES.

CONTINUED, NEXT PAGE
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CITY AND COUNTY OF SAN FRANCISCO

CONTRACT PURCHASE ORDER RELEASE

COMMUNITY MENTAL HEALTH SYSTEM

PO NUMBER

PAGE :0Z

DPAMIICO0Z72

SVC, MED/HLTH ; CMH

CONTRACT TERM:
07/01/10-12/31/15%
10-11 PREV ENC
(BPHMOB000043)
10-11 THIS ENCU.
11-12 TO BE ENCU.
12-13 TO BE ENCU.
13-14 TO BE ENCU.
14-15 TO BE ENCU.
i5-16 TO BE ENCU.
CONTRACT TERM:
07/01/10~12/31/15
TOTAL CONTRACT

TOTAL CONTRACT

PLUS: CONTING. AWARD
LESES: PREV ENCUMB
NET BLANKET

ORIGINAL AWARD ::

(COMMUNETY MENTAm HhALTH}

$. 897 500 -
“§. 897,500,
$1,795,000

21 798 bgu
41,795,000
§1,795,000
S 897,500

ORIGINAL AWARD
$9,872,500

$9,872,500
51,184,700
($ 897,500)
$10,158%,700.

“CONTINGENCY AWARD

CONTINGENCY AWARD

$1,184,700

PO AMOUNT : 897,500.00
ITEM OMNODI*Y D UOM TAX  QUANTITY UNIT PRICE TOTAL PRICE
NAME/SPECS
1 7400-20 EA N 1.00 811,250.0000 811,250.00
+ 8VC,MED/HLTE;CMH (COMMUNITY MENTAL HEALTH) o B
CONTRACT 'TERM:
07/01/10-12/31/15 ORIGINAL AWARD CONTINGENCY AWARD
10-17 PREV ENC & 897,500
(BPHMOS000043)
10-11 THIS ENCU. $ 897,500
11-12 TO BE ENCU. 41,795,000
12-13 TO BE ENCU. $1,795,000
3-14 TO BE ENCU. 31,795,000 7
14-15 TO BE ENCU. $1,795,000 ©
15-16 TO BE ENCU. S8 897,500,
CONTRACT TERM: e , _
07/01/10-12/31/15 7 ORIGINAL AWARD CONTINCGENCY AWARD
TOTAL CONTRACT = $9 872, 500 831,184,700
TOTAL CONTRACT $9,872, 5@8 s
PLUS: CONTING. AWARD  $1,184,700
LESS: PREV ENCUMB.' ($ 897, 500)
NET BLANKET $10,159,700.
2 7400-20 PEA LN 1uter 38 750,0@00 38,750.0¢C

CONTINUED, NEXT DAGE
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CITY AND COUNTY OF SAN FRANCISCO PARGE 03

CONTRACT PURCHASE ORDER RELEASE
COMMIINITY MENTAL HEALTH SYSTEM

PO NUMBER : DEPHM11000272
PO AMOUNT : $897,500.00
UOM TAX  QUANTITY UNTT PRICE TOTAL PRICE
3..7400-20. ... .. EA N . 21.00 . 47,500.0000 - o e 47,500.00.
SVC,MED/HLTH;CME (COMMUNITY MENTAL HEALTH)
CONTRACT TERM:
07/01/10-12/31/15 ORIGINAL AWARD CONTINGENCY AWARD
10-11 PREV ENC S 897,500
(BPHMO8000043)
10-11 THIS ENCU. 5 897,500
11-12 TO BE ENCU. £1,795,000
12-13 TO BE ENCU. $1,795,000
13-14 TO BE ENCU. $7,795,000 .-

53,795,000 .
.. S 897,500

14-15 TO BE ENCU.
15-16 TO BE ENCU.
CONTRACT TERM:
07/01/10-12/31/15

TOTAL CONTRACT .

CONEINGENCY AWARD

ORTGINAL AWARD . &
i . $1,184,700

TOTAL CONTRACT -~ = |  $9,872,500 -
PLUS: CONTING. ARARD $1,184,700 =

LESS: PREV ENCUMB . .. ($ 887,500) .
NET BLANKET SR 810,159,700,

TTOTAL TTEMS AMOUNT $897.500.00

" U'BALES TRX © $.00
- INVOICE AMOUNT $897,500.00

% %% LND OF ITEM LIGT **#%



**k*****ORIGINAL**********

CITY AND COUNTY COF SAN FRANCISCO PAGE :04

CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAIL HEALTH SYSTEM

PO NUMBER - DPHEM11000272
PO AMOUNT - S8GT. 500,00
SFY INDEX SUBOBT USERCODE PROJOT PRJDTL GRANT GRNTDTL AMOUNT
01  EMAMCDT51504 D786 ‘ §71,250.00
02 HMHMCHMTCHWO 02788 v o = et s e e e 38,750 .00
03  HMHMCHCWSNWO 02789 47,500.00

BY%7,500.00

FExx END OF DOCUMENT #***



ADPICS/FAMIS - FY 10-11 ovgeat ‘X DOCUMENT NUMBER TR g2 Mental Heallh & Substance Abuse
CITY/COUNTY OF SAN FRANCISCO D DEA D00 RT72 [T 106276 MHISA
CONTRACT PURCHASE ORDER INPUT FORM -Becresso B DI oL ‘ o
et Gharge Orly DR [C008ls 10/22/10 1 o1
OOFHM AL, COMTR AT NUIMEES FEANI TOVERED
Complete for Contraci Order type Agreements and Condracts .
AMOUNT DF THIS ENCUMBRANCE B 897,500 TOTAL APPROVED CONTRACT $ 11,057,200 - 72010
IOTHER DEPARTMENT HFORMATION DA ML T IVE, BTRWGE SESOLITON SO0 Es) GG/SD!i .1
CMS # 6973 r 4152-08/10  6/21/10
PR Alternative Family Services, Inc. ven e DOFFT cveec ot e I RTORIE ROEREATE S {Inter-Giffice)
"7 1421 Guerneville Road, Suite 218 senvsen v, 94-2427088 Same PH&P Accounting Office
Santa Rosa, CA 95403 mmonee (707) B76-7700 1380 Howard S, Rm. 447
San Francisco, CA 94103
e OF PATISTE RETAINAGE HEGQUIRED, YESMNG: NO HNSURANGE EXPIRATION -
Monthly IF YES, AMOUNT OB % RECWIRED AMOUNT pATE ATTAGH:
COMMOOTY OR SERVICE CODE #  |DETAILED DESCRIPTION OF SERVICES AND PRODUSTS WIORKER'G
COMP 1,000,000 o701 I_Y]
COMP. GEN,
740G0-20 {CMHS) FY10-11 New Contract based on the award letler dated 9/7/10. LIABILITY $1,000,000 HA7H m
AUTOUOSILE
PROFSERY - BID Contract Term; Original Contingency Contingency Encumb. Gontingeney Blanket ; $1,000,000 HMA7TH
07/61/10-12/3115 Award: Approved Used Total Sl Avail, Total UMBRELLA
10-11 Prev Enc{BPHMOSO00043} | § 897,500 3 897,500 : ]
10-11 This Encu. § 897,500 s 897,500 Crime (= mitial pyt amt)
11-12 7o Be Encu. $§ 1,795,000 1
12-13 To Be Encu. $ 1,785,000 OTHER Professional Liab.,
13-14 To Be Encuy, § 1795000 INSUFLANGCE $1,000,000 GIHTI
14-15 To Be Encu. $ 1,795,000 o
15-16 To Be Encu. 5 897,500 —
Total contract $ 9872500)% 1,184,700 |5 -1% 1,795,060} § 1,184,700 [ § 11,057,200
SYSTERIUSE
PREFABED BY [Prind} APPROVALS
Ada Ling :
Senior Administrative Analyst
Phono # 255-3493 Faxd 252-3088
APPROVED BY MATERIALS, SUSPLIES, & SERVICES - PURTHASER
{Sigrotura) {Prini Name) BORAL TR CONMISSION REAL PROPERYY [EASES & RENT - DIRECTOR GF PROPERTY DONTROLLER
Line Drocument Humber Project Grant S
L - ApDENDUN D
Mo, Number Suffix Amount Index Code Sub-Chject tser Code Project Praject Detail Grant Grent Detail | -ATTACHED
T o
$ 811,250 | 00 {HMHMCP751594 02789 YW/
$ . 38,750 | - 00 |HMHMCHMTCHWO 02789 L W/ )2
........... U A4 &
. § 47,500 ] 00 [HMHMCHCWSNWO 02789 g ¥4 // “7/ 0
Total $ 897,500 00 ! .

printed 10/27/2010 1:54 PM

LAT3BOHOWDVFORMS 13800CPOS\IG-11AFS 42 CPO s






City and County of San Franciscoe
Osffice of Contract Administration
Purchasing Division
City Hall, Room 430
I Dr. Carlion B. Goodlett Place
San Franciseo, Californiz 94102-4685

Agreement between the City and County of San Francisco and
Alternative Family Services, Inc.

This Agreement is made this 1st day of July. 2010 in the City and County of San Francisco, State of California, by
- and between Alternative Family Services, Inc. hereinafier referred to as “Contracior,” and the City and County of
San Francisco, a municipal corporation, hereinzfier referred to as “City,” acting by and through iis Director of the
Office of Contract Administration or the Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHEREAS, the Department of Public Health, Community Behavioral Health Services, (“Department™) wishes to
securs community based mental health services; and,

WHEREAS, a Request for Proposal (“RFFP"") was issued on July 31, 2009 and City selected Confractor as the
highest qualified scorer pursuant to the REP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set
forth under this Contract; and,

WHEREAS approval for this Agreement was obtained when the Civil Service Commission approved Contract
number PSC 4152-09/10 on June 21, 2010,

Now, THEREFORE, the parties agree as follows:

1. . Certification of Funds; Bodget and Fiscal Provisions; Termination in the Event of Non-Apprepriation,
" This Agreement is subject to the budget and fiscal provisions of the City’s. Charter. Charges will accrue only after
prior written authorization certified by the Controller, and the amount of City’s obligation hereunder shall not at any
time exceed the amount certified for the purpose and period stated in such advance authorization. This Agreement
will terminate without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are not
appropriated for the next succeeding fiscal year, If funds are appropriated for a portion of the fiscal year; this
Agreement will ierminate, without penalty, liability or expense of any kind at the end of the term for which funds
are appropriated. City has no obligation (o make appropriations for this Agreement in liev of appropriations for new
or other agreements. City budget decisions are subject 1o the discretion of the Mayor and the Board of Supervisors.
Contractor’s assumption of risk of possible non-appropriation is part of the consideration for this Agreement,

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT. )
2. Term of the Agreement. Subject to Section 1, the term of this Agreémeﬂt shall be from July 1, 2018 to
December 31, 2015,

3 Effective Date of Agreement. This Agreement shall become effective when the Controller has certified to
the availability of funds and Contractor has been notified in writing,

CMS#6573 Alterpative Family Services, Inc.
P-300 (05-10) . 7/1/10



4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided for in
Appendix A, “Description of Services.” attached hereto and incorporsied by reference as though fully set forth
herem.

& Compensation. Compensation shall be made in monthly payments on or before the 36 day of each month
for work. as set forth in Section 4 of this Agreemernt, that the Direcior of the Department of Public Health]. in his
ot her sole discredion, concludes has been performed as of the 30 day of the immediately preceding month. In no
event shall the amount of ikis Agreement excesd Eleven Million Fifty Seven Thousand Two Hundred Dollars
($11,057.200). The breakdown of costs associated with this Agreement appears in Appendix B. “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forih herein. No charges shali be
incurred under this A greement nor shall any payments become due to Contractor unti! reports, services. or hoth,
required under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold pavment to Contractor in any istance in which
Contractor hag failed or refused to safisfv any matertal oblication provided for under this Agresment. In no event
shall City be liable for interest or iate charges for any late pavments.

6.  Gusrsnteed Maximum Costs. The Clity's obligation hereunder shall not at any time exceed the amount
certified by the Controller for the purpose and peried stated in such cerufication. Except as may be provided by
laws governing emergency procedures, officers and employees of the City are not anthorized to request, and the City
is not required 1o reimburse the Contractor for, Commodities or Services beyond the agreed upon contract scope
.-unless the changed scope is authorized by amendment and approved as required by law, Officers and employees of
the City are not aathorized to offer or promise. nor is the City required to honor, any offered or promised additional
funding in excess of the maximum amount of funding for which the contract is certified without certification of the
addiional arsount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budge! or by supplemental appropriation.

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a form
acceptable to the Controller, and must include a unique invoice number and must conform to Appendix F. All
amounts paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at
the address specified in the section entitied “Notices to the Parties.”

8. Submitiing False Claims; Monetary Penalfies. Pursuant to San Francisco Administrative Code §21,35,
any coniractor. subcontractor or consuitant who submits z false claim shall be Hable to the City for the statutory
penalties set forth in that section. The text of Section 21.35, along with the entire San Francisco Administrafive
Code is available on the web at http://www.municode.com/Library/clientCodePage.aspx TehentID=4201. A
contraciot, subcontractor or consultant will be deemed to have submitied a faise claim to the City if the contractor,
subcoantractor or consultant: (a) knowingly presents or causes to be presented {o an officer or employee of the City
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes 1o be made or used a false
recard or stalement {o get a false claim paid or approved by the City) (¢) conspires to defraud the City by getling a
false ctaim allowed or paid by the City: (d) knowingly makes. uses, or causes to be made or used a Talse record or
stafement to conceal, avoid, or decrease an obligation 10 pay or transmit money or property to the City; or (g) isa
beneficiary of an madvertent submission of a faise claim to the City, subseguently discovers the {alsity of the claim,
and fails to disclose the false ciaim to the City within a reasonable time after discovery of the false clam.

9. Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for which is
later digallowed by the State of California or United States Government, Contractor shall promptly refund the
disallowed amount 1o City upon City’s request. At its option, City may offset the amount disallowed from any
payment due or 1o become due to Contractor under this Agreement or any other Agreement. By execuling this
Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded from participation
in federal assistance programs. Contractor acknowledges that this certification of eligibility 1o receive federal funds
is a material terms of the Agreement.

" 310, TFaxes, Payment of any taxes. including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement. or the services delivered pursuant hereto. shall be the obligation of Contracter,
Contractor recognizes and understands thart this Agreement may create a “possessory interest” for property tax
purposes. Generally, such a possessory interest is not created uniess the Agreement entitles the Contracior to

2
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possession. occupancy. or use of City property for private gain. I such a possessory interest 15 created, then the
following shall apply.

1 Comractor, on behalf of itself and any permitied successors and assigns. recognizes and
uncderstands that Contracter, and any permitted successors and assigns, may be subject to real property 1ax
assessments on the possessory nierest;

23 Contractor, on behalf of itself and any permitied successors and assigns, recognizes and
understands that the creation, exiension, renewal, or assignment of this Agreement may result i & “change in
ownership” for purposes of real property taxes. and therefore may result in a revaluation of any possessory interest
created by this Agreement. Coniractor accordingly agrees on behalf of itself and its permitted successors and
assigns to repott on behalf of the City 10 the County Agsessor the information required by Revenue and Taxation
Code section 480.5, as amended from time (0 fime, and any successor provision.

3 oniracior, on behalf of itself and anv permitted successors and assigns, recognizes and
understands that other events alse may cavse a change of ownership of the possessory interest and result in the
revaluation of the possessory interest. (see. e.g., Rev. & Tax. Code section 64, as amended from time to time).
Contractor accordingly agrees on behalf of itself and its permitied successors.and assigns to report any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law.

4) Contractor further agrees to provide such other information as may be requested by the City o
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law. .

11.  Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the receipt
therecf by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory work, equipment, or
materiais, aithough the unsat:sfactory character of such work, equipinent or materials may not have been apparent or
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced by
Contractor without delay.

12, Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the
supervision of and in the employment of Contractor. Contractor will comply with City’s reasonable requests
regarding assignment of personnel, but all personnel, including those assigned at Clity’s request, must be supervised
by Contractor. Contractor shall commit adequate resources to complete the project within the project schedule
specified in this Agreement.

13, Responsibiiity for Equipment. City shall not be responsible for any damage to persons or property as a
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though
such equipment be furnished, rented or loaned to Contractor by City.

i4. Independent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all
times to be an tndependent contractor and is wholly responsible for the manner in which it performs the services and
work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not have
employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City
pertaining to or in connection with any retirement, health or other benefits that City may offer its emplovees.
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employses and its
agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or Jocal
faw. including, but not limited 1o, FICA, income tax withholdings. unemployment compensation. insurance, and
other similar responsibilities related to Contractor’s performing services and work, or any agent or emplovee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or agency
relationship beiween City and Contractor or any agent or emplovee of Contractor. Anv terms in this Agreement
referring to direction from City shall be construed as providing for direction as to policy and the resuit of .

3
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Contractor’s work only, and not as to the means by which such a result is obtained. City does not retain the right to
control the means or the method by which Contractor performs work under this Agreement.

b. Payment of Taxes and Other Expenses. Should Oty in its discretion, or a relevant taxing authority
such as the internal Revenue Service or the State Employment Development Livigion, or both, determine that
Contracter 1s an employee for purposes of collection of any empioyment taxes, the amounts payabie under this
Avreement shall be reduced by amounts equal to both the amployee and empioyer pottions of the tax due {and
offsetting any credits for amounss afready pad by Contractor which can be applied agamst this abiliyl, City shall
then forward those amounts 1o the relevant taxing avthority, Should & relevant taxing authornity determine a hability
for past services performed by Contactor for City, upon notification of such fact by Crty, Contracior shall promptly
remit such amount due or arrange with City o have the amount due withheld from future payments {6 Conractor
under this Agreement {again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A deterrination of empioyment status pursuant to the preceding two paragraphs shali be
sodely for the purposes of the particular tax inguestion, and for all othey purposes of this Agreement, Coniractor
shall not be considered an emplovee of City. Notwithstanding the forezoing. should any court. arbitratof, or
edrministrative authority determine that Coniractor ¥ an emplayes for any other purpose. then Comracior agrees 1o a
reduction in City's financial lability so that City’s folal expenses under this Agresment are not greater than they
would have been had the court, arbitrator, or administrative authority determined that Contracior was not an
employee,

15, Insurance

a. Without in any way limiting Contractor’s liability pursuant to the “Indemnification™ section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following
amounts and coverages:

13 Workers’ Compensation, in statutory amounts, with Employers’ Llablhty Limits not less than
£1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than $1,000,000 each oceurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury,
Products and Completed Operations; and

3} - Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Pamage, including Owned, Non-Owned and
Hired auto coverage, as applicable

4) Professional liability insurance, applicable to Contractor’s profession, with limits not less than
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services to
be provided under this Agreement. :

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be
endorsed to provide:

1 Name as Additional Insured the Ci.fy and County of San Francisco, its Officers. Agents, and
Employees.

D That such policies are primary insurance to any other insurance available 1o the Additional
Insureds, with respect t¢: any claims arising out of this Agreement. and that insurance applies separately 1o cach
insured against whom clam 1s made or suif is brought.

C. Regarding Workers' Compensation, Contractor hereby agrees to waive subroganon which any insurer
of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees to obtain any
endorsement thar may be necessary to effect this waiver of subrogation. The Workers™ Compensation policy shall
he endorsed with a waiver of subrogation in favor of the City for all work performed by the Contractor, its
emplovees. agents and subcontractors.

CMS#ES73 Alternative Family Services, Inc.
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d. Al} policies shall provide thirty days’ advance written notice fo the City of reduction or nonrenewal of
coverzges or cancellation of coverages for any reason. Notices shall be sent o the City address i the “Notices w
the Parties” secton:

e Shoubd any of the required msurance be provided under a claims-rpade form, Contractor shall maintain
such coverage contimuonsly throughout the rerm of this Agreerent and. without lapse, for & period of three years

beyvend the expiration of this Agreement. 1o the effect that, should ocougrences during the coniract term give rise o
clatms made affer cxpiration of the Agreement, such claims shall be covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that includes a penerai
annual aggregate himit or provides that claims invesiigation or legal defense costs be included i such general annual
aggregate iimit, such general annual aggregate Hmit shall be double the occurrence or claims limits specified above.

g Should any required insurance lapse during the term of this Agreement, requests for payments
originating afier such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole
option, terminate this Agreement effective on the date of such lapse of inserance.

h. Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparabie to A-, VIIT or higher,
that are aathorized 10 do business in the State of California, and that are satisfactory to City. in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement.

i. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

16.  Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and ali loss. cost. damage, injury. liability, and claims thereof for injury to
or death of a person, including employees of Contractor or loss of or damage o property. arising directly or
indirectly from Contractor’s performance of this Agreement, including, but not limited to. Contractor's use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardiess of whether Lability
without fault 15 imposed or sought to be imposed on City, except o the extent that such indemnity is void or
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, and
excepl where such loss, damage, mjuary, hability or claim is the result of the active negligence or willful misconduct
of City and is not contributed to by any act of, or by any omission 1o perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall include,
without limitation, reasonable fees of attorneys. consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemmify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obiigation to defend City from any
claim which aceually or potentially fails within thit indemmnification provision, even if the allegations are or may be
groundless, false or franduient, which obligation arises at the time such claim is tendered 10 Contractor by City and
continues af all umes thereafter. Contractor shall indemnify and hold City harmiess from all loss and hability,
including attorneys’ fees, court costs and ali other litigation expenses for any infringement of the patent rights,
copyright, rade secret or any other proprietary right or tradernark, and alf other intellectual property claims of any
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agreement.

17.  Incidental and Consequential Damages, Contractor shall be responsible for incidental and consequential
damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this Agreement shall
constituie a waiver orlimitation of any rights that City may have under applicable law.

18,  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE
LIMITED TQO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR -

5
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TORT. FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING,
BUT NOT LIMITED TO. LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

39, Left blank by agreement of the parties. (Liguidated damages)

20, Default: Remedies. Each of the following shall consutuie an event of default (“Event of Detauit™) under this
AgTecment:

{1y  Contructor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement:

8. Submitting False Claims; Monetary Penalties, : 37, Dmg-free workplace policy,

10, Taxes 53, Comphiance with laws

15, Insurance B 55, Supervision of minots

24, Propnigrary or confidential infermation of City 57, Protection of privais information
30. Assignment ' 580 Graffiid removal

And. ilem | of Appendix D attached 1o this Agreement
4 Contractor Tails or refuses to perform or observe any other term. covenant or condition
contained in this Agreement, and such default continues for a period of wen days after written notice thereof from
City 1o Contractor,

3) Contractor (2} is generally not paving its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of. a petition for redief or reorganization or arrangement or any other
petition m bankruptcy or for liquidation or to take advantage of any bankruptey, insolvency or other debtors’ relief
law of any jurisdiction, (¢) makes an assignment for the benefit of its creditors, {d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or (e} takes action for the purpose of any of the foregoing.

43 A court or government anthority enfers an order (a) appointing a custodian, receiver, trustee or
ather officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property. (b) constituting an order for relief or approving & petition for relief or reorganization or arrangement or any
other petition in bankrupicy or for liqudation or o take advantage of any bankruptcy, insolvency or other debtors’
relief faw of any jurisdiction or {¢) ordering the dissolution, winding-up or liquidation of Contractor.

b. On and after any Event of Default, City shall have the right to-exercise its legal and equitable
remedies, including, without limitaton, the right to terminate this Agreement or to seck specific performance of al}
or any part of this Agreement. In addition, City shall have the right (but no obligation) 1o cure (or catse to be cured)
on behalf of Contracior any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum raie then
permiitted by taw. City shall have the right 10 offset from any amounts due o Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Event of Defaulf and any Jiguidated damages due from Contractor persuant 1o the terms of this Agreement
or any other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination with any
other remedy available hereunder or under appiicable laws, rules and regutations. The exercise of any remedy shail
not preclode or in any way be deemed to waive any other remedy.

21, Termination for Convenience

a City shall have the option, in its sole discretion, to terminate this Agreement, at any time durimg the
termn hereof, for convenience and without cause. City shall exercise this option by giving Contracior written notice
of termnation. The notice shall specify the date on which termination shall become effective.
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b. Upon receipt of the notice, Contractor shall commence and perform. with ditigence, all actions
necessary on the part of Contractor to effect the termination of this Agreement on the date specified by City and 1o
minimize the fability of Contractor and ity o third parites as a result of termination. All such acoons shall be
subject W the prior approval of City. Such actions shall inchide., withour imitation:

§] Halung the performance of all services and other work under this Agreement on the date{si and
-in the mamer specified by City.

] Not placing any further orders or subconiracts for materials, services, equipment or other items, -
3)  Terminating all existing orders and subcontracts.

43 At Ciry's direction, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subcontracts termmated. Upon such assignment, City shall have the right, in its sole discretion, to setile
or pay any or-all claims arwsing out of the termination of such orders and subcontracts,

5) Subject to City's approval, settling all outstanding liabilities and all claims arising out of the
termination of orders and subcontracts.

6} Completmn performance of any services or work that City dem grates to be compieted prior to
the date of termination specified by City.

7 Taking such action as may be necesséry, or as the City may direct, for the protection and
preservation of any property related to this Agreement which is in the possession of Contractor and in which City
has or may acquire an interest. '

c. - Within 30 days after the specified termination date; Contractor shall submit to City an invoice, which
shall set forth each of the.following as a separate line 1tem:

Iy -The rcdmndble cost 1o Contractor. without profit, for all services and other work City directed
~Contractor to perform prior to the specified rerminbation date. for which services or work City has not already
tendered payment. Reasonable costs may inciode a reasonable allowance for actual overhead, not to exceed a fotal
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Coniractor may alsc recover the reasenabile cost of preparing the invoice.

2} - Areasomable allowance for profit on the cost of the services and other work described in the
1mmedutely preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided {orther, that the profit allowed shall in no event exceed 5% of such cost.

3) The reasonabie cost to Contractor of handling material or equipment returned to the vendor,
delivered to the City or otherwise disposed of as directed by the City.

4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or eredited to City, and any other appropnate LI‘E‘.dltS 1o City against
the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the
termination date specified by Ciry. except for those costs specifically enumerated and described in the immedsately
preceding subsection (¢, Such non-recoverable costs mclude, but are not limited o, anticipated profits on this
Agreement, posi-termination employee salaries, post-termination administrative expenses. post-termination
overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsatt,
prejudement interest. or any other expense which s not reasonable or authorized under such subsection (¢}

e, In arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments
previously made by City for work or other services covered by Contractor’s final invoice; (2) any claim which City
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may have against Contracior in connection with this Agreement; (3) any invoiced costs or expenses excluded
pursuant 1o the immediately preceding subsection (d): and (4; in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement 15 excessively high due 1o costs incurred o
remedy or replace defective or rejected services or other work, the difference herween the irvoiced amount and
Chte's estmate of the reasonable cost of performing the invoiced services or other work i compliance with the
requiremets of this Agreemert.

f. Ciry's payment obligation under this Section shall survive terminztion of Hus Agreement,

22.  Righis and Dulies upon Termination or Expiration. This Section and the foliowing Sections of this

Agreement shall survive termination or expiration of this Agreement:

8. Submitting false claims 26, Ownership of Results

9. Dsallowance 27 Works for Hire

10, Taxes 28 Andn and fnsptuifm of Records

11.  Payment does not imply acceptance of work 48, Muodification of Agreerment.

13, Responsibility for equipment 40, Administrative Remedy for Agreement

. o Interpretation,

14.  Independent Contractor; Payment of Taxes and Other 30,  Agreement Made mn California; Venue
Expenses

15, Insurance 51, Construction

16,  Indemnificaiion - 52, Endire Agreement

17.  Incidental and Consequential Damages 536, Severability

18, Liability of City 57, Protectiorn of private information

24.  Proprigtary or confidential information of City And, ttem 1 of Appendix I} attached to this Agreement,

Subject to the immediately preceding sentence. upon termination of this Agreement prior to expirati()n of the term
specified in Section 2, this Agreement shall termmunate and be of no further force or effect. Contractor shall transfer
title to City, and deliver in the manner, at the times, and to the extent, if any, directed by City. any work in progress,
completed work, supplies, equipment. and other materials produced as a part of, or acquired in connection with the
performance of this Agreement, and any completed or partially completed work which, if this Agreement had been
completed. would have been required to be furnished to City. This subsection shall survive termination of this
Agreement.

23. - Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is familiar
with the provision of Section 15.103 of the City’s Charter, Article HE, Chapter 2 of City’s Campaign and
Governmental Conduct Code. and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the
State of California. and certifies that it does not know of any facts which constitutes a violation of said provisions
and agrees that it will immediately notify the City if it becomes aware of any such fact during the term of thig
-Agreement.

24.  Proprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in conternplation thereof, Contractor may have access to private or confidenual information which
mayv be owned or controlled by City and that such information may contain proprietary or confidential details. the
disclosure of which to third parties may be damaging to City. Confractor agrees that all informarion disclosed by
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor would use
nrofect its own proprietary data,

b. Contractor shall maintain the vsual and customary records for persons receiving Services under this
Agreement. Contractor agrees that all private or confidenial information concerning persons seceiving Services
under this Agreement. whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence. shall be used only in performance of this Agreement, and shall be disclosed to third parties only as
anthorized by law. Contractor understands and agrees that this duty of care shali extend (o confidential infermation
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contamed or conveyed in any form. including but not limited 1o documenis, files, patient or client records,
facsimniles, recordings, teiephone calls, telephone answering machines, voice mail or other relephone vpice recording
sysiems, compuler files, e-mail or other computer network communications, and compurer backup files. inciuding
disks und hard copies, The Ciry reserves the right 1o wrminate this Agreement for default it Conractor violares the
terms of this section,

<. Contractor shall maintasn its hooks and records in accordance with the generally accepred standards for
such books and records for five years after the end of the hscal vear in which Services are furnished under this
Agreement. Such access shall include making the books, documenss and records available for inspeciion,
examination or copying by the City, the California Department of Health Services oy the U.S. Diepartment of Health
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor’s place
of business or at such other mutually agrecable location in California, This provision shall also apply t0 any
subcontract under this Agreerent and 10 any contract between a subcontractor and related organizations of the
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities
regarding such records under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor gaes oat of business. Contractor shail immediately transter possession of all these records
if Contractor goes out of business. [f this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request. ‘

e All of the reports. information, and other materials prepared or assembled by Contractor under this
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not-be divalged
by Contractor 1o any other person or entity without the prior written permission of the Contract Administrator listed
in Appendix A,

25.  Notices fo the Parties. Uniess otherwise indicated elsewhere in this Agreement, all written communications
sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
Department of Public Health
1380 Howard Street, Room 442 FAX: (415) 252-3088
San Francisco, California 94103 e-mail: Ada.ling@sfdph.org
And: Francine Austin, Program Manager
: Contract Development & Technical Assistance
Department of Public Health FAX: (415} 255-3567
1380 Howard Street, 5/F e-mail: Francine.austin@sfdph.org
San Francisco, Californiz 94103
To CONTRACTOR: 1421 Guerneviile Road, Suite 218 FAX: (707Y656-0117
) Santa Rosa, CA 95403 _ e-mail: jberlin@afs4kids.org

Any notice of default must be sent by registered mail,

26.-  (Owoership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, specifications,
blueprinis, studies, reporis, memoranda, computation sheets, computer files and mediz or other documents prepared
by Contractor or its subcontractors in connection with services to be performed under this Agreement, shall become
the property of and will be transmitted to City. However, Contractor may retain and use copies for reference and as
documentation of its experience and capabilities,

27.  Works for Hire. If, in connection with services performed under this Agreement. Contractor or its
subcontractors create artwork, copy. posters, biliboards, photographs, videotapes, audiotapes, systems designs,
software, reports, diagrams, surveys, blueprints, source codes or any other original works of authorship. such works
of authorship shall be works {or hire as defined under Title 17 of the United States Code, and all copyrights in such
warks are the property of the City. 1f it is ever determined that any works created by Contractor or 118
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subcontractors under this Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights
tor such works 1o the City, and agrees 1o provide any material and execute any documents necessary to efiectuaie
such assipnment, With the approval of the City, Conwracior may retain and use copies of such works {or reference
and as documenation of it experience and capabilities.

28, Audif and inspection of Records
a. Contracior agrees fo mamntain and make avalable 1o the Gty during reeular business hours, accurate books

and accounting records relating (o s work under this Agreement. Contractor will permit Clty 10 audit, examine and
make excerpls and franscripts from such books and records, and 10 make audits of all invoices, materials, payrolls,
records or personnel and other data related 10 all oiher matiers covered by this Agreement, whether funded in whole
or in part under this Agreement, Contractor shall maintam such data and records mn an accessible location and
condition for a persod of not less than five years after final psyment under this Agreement or until after final audit

_ has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same nghts conferred upon City by this Section.

b. Contracior shall annually have its books of sccounts audited hy g Certified Public Acconntant und a
copy of said audit report and the assoctaied management leiter{s) shall be transminted 1o the Director of Public
Health or his /her designes within one hundred eighty (180) calendar days ToHowing Contractor’s fiscdl yvear end
date. If Contractor expends $300.000 or more 1o Federal funding per year, from any and all Federal awards, said
audit shall be conducted in accordance with OMB Circular A-133. Audits of States, Local Governments, and Non-
Profit Organizations. Said requirements can be found at the following wehsite address:
http:/fwwiw. whitchouse. goviornb/eirculars/al33/a133 homl. I Contractor expends less than 3500000 a year in

- Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Contractor agrees o reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shali treat the service components -
identified in the detatled descriptions atfached to Appendix A and referred to in the Program Budgers of Appendix B
as discrete program entities of the Contractor.

c. The Director of Public Health or his / her desi gnee may approve of g waiver of the aforementioned
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
Agreement term or Contractor’s fiscal year, whichever comes first. *

d. ' Any financial adjustments necessitated by this audit report shali be made by Contracior to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Coniractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract to the City, written arrangements shall be made for audit adjustments.

29.  Subcontracting. Contractor is prohibited from Subcontmcmw this Agreement or any part of it unless such
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on
behaif of or in the name of the other party., An agreement made in violation of this provision shall confer no rights
on any party and shall be null and void.

30.  Assignment. The services te be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first
approved by Ciry by written mnstrument executed and approved m the same manner as this Agreement.

31, Non-Waiver of Rights. The omission by either party at any time to enforce any default or right reserved to
it, or to require performance of any of the terms. covenanis. or provisions hereof by the other party at the ame
designated, shall not be a waiver of any such defanlt or right to which the par ty 15 entitled, nor shall it in any way
-affect the right of the parry © enforce such provisions thereafier.

32, Earped Income Credit (E1C) Forms. Administrative Code szction 120 requires that emplovers provide
their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificare) and the IRS EIC
Schedule, as set forth below. Employers can locate these forms at the IRS Office. on the Internet, or anywhere that
Federal Tax Forms can be found. Contracior shall provide EIC Forms to each Eligible Employee at each of the
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following times: (i} within thirty days following the date on which this Agreement becomes effective (unless
Contracior has already provided such EIC Forms at least once during the calendar vear in which such effeciive date
fallsy: (13} prompuly after any Eligible Employee is hired by Contractor: and (i) annually between January 1 and
January 31 of each calendar year during the term of this Agreement, Pailure (o comply with any reguirement
comained in subparagraph {a) of this Section shall constituie & material breach by Contractor of the wrms of this
Agrecrnent. H, within thirty days afier Contractor receives wrttien notice of such a breach, Contractor fats w cure
such breach or, if such bresch cannot reasonably be cured within such period of thirty davs, Conracior fails
commence efforts w cure within such period or thereafier fails to diiigenty pursue such cure o completion, the City
may pursuc any rights or remedies available under this Agreement or under applicabie law. Any Subcontract
entered into by Contractor shall require the subcontractor 1o comply, as 10 the subcontractor’s Eligible Empioyees,
with each of the terms of this section. Capitalized ferms used in this Section and not defined in this Agreement shall
have the meanings assigned to such terms in Section 120 of the San Francisco Administrative Code.

33.  Local Business Enterprise Utilization; Liguidated Damages
a. The LBE (rdinance.,

Contractor, shatl comply with all the requirements of the Local Business Enterprise and Non-
Diserimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it
noOw exists or us It may be amended v the future {collectively the “LBE Ordinance™), provided such amendments do
not materially increase Contractor’s obligations or Habilities. or materially diminish Contractor’s righes, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a pari of this Agreement
as though fully set forth in this section. Contractor’s wiilful failure to comply with any applicable provisions of the
LBE Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitie City, subject
{0 any appiicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for
under this Agreement, under the LBE Ordmance or otherwise available at law or in equity, which remedies shal be
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall
compiy fully with all other applicable local, state and federzl laws prohibiting discrimination and reguiring equal
opportunity In contracting, including subcontracting.

. Compliance and Enforcement

. If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the rules and
regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE participation,
Contractor shall be Hable for Hgnidated damages in an amount equal to Contractor’s net profit on this Agreement, or
10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s Human
Rights Coemmission or any other public official authorized to enforce the LBE Ordinance (separately and
collectively, the “Director of HRC™) may also impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period
of up to five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liguidated damages, after investigation porsuant to Administrative
Code §14B.17, ’

By entering into this Agreement, Contractor acknowledges and agrees that any fiquidated damages
assessed by the Director of the HRC shall be payable to City upon demand. Contractor further acknowledges and
agrees that any liquidated damages assessed may be withheld from any monies due to Contractor on any confract
with City.

Contractor agreés to maintain records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
records available for audif and inspection by the Director of HRC or the Controller upon request.

34. Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate, In the performance of this Agreement, Contractor agrees not o
.discriminate against any employee, City and County employee working with such contractor or subcontractor,
11
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apphicant for employment with such contractor or subcontractor, or against any person seeking accommeodations,
advantages, faciliies, privileges, services, or membership in all business, social, or other establishmerits or
oregantzations, on the basis of the fact or percepiion of a person’s race, color, creed, religion, national orgn,
ancesiry, age, heigh(, weight. sex. sexual onentation. gender identity, domestic pariney staius, marital status,
disabiiity or Acqguired Immune Deficiency Syodrome or HIV status ( AIDS/HTY status), or asseciation with members
of such protected classes. o in retaliaiion for opposition to discrimination againgt such classes.

b Subcontracts, Cowractor shall incorporate by reference in all subcontracts the provisions of
§812B.304), 128 2(c)-(k). and 12C.3 of the San Francisco Admmistrative Code {copies of which are avatlable from
Purchasing) and shall requive all subcontraciors o comply with such provistons. Conractor’s failure to comply with
the obligations in this subsection shall constitute a material breach of this Agreement.

. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and will not
during the term of this Agreement, in any of its eperations in San Francigco, on real property owned by San
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medical feave, hieslth beneftts. membership or memberstup discounts,
moving expenses, pension and retirement benelits or travel benefits, as well as anv benefits other than the benefits
specified above, between employees with domestic pariners and employees with spouses. and/or between the
dornestic parters and spouses of such emplovees. where the domestic partnership has been registered with a
governmental entity pursuant to staie or local law authorizing such regiseration, subject 10 the conditions set forth in
$12B.2(b) of the San Francisco Administrative Code, '

d. Condition te Contract. As a condition to this Agreement, Contractor shall execute the “Chapter 12B
Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting
documentation and secure the approval of the form by the S5an Francisco Human Rights Commission.

e.  Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of
this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by ali of the
provisions that apply to this Agreement under such Chapters, including but not Hmited to the remedies provided in
such Chaplers. Without limiting the foregoing, Contractor understands that pursuant to §812B.2(h) and 12C.3(g) of
the San Francisco Administrative Code, a penalty of $30 for each person for each calendar day during which such
person was discriminated against in violation of the provisions of this Agreement may be assessed against
Contractor and/or deducted from any payments due Contractor.

35, MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code §12F.3, the City
and County of San Francisco urges companies domg business in Northern freland to move towards resolving
emplovment lnequities, and encourages such companies © abide by the MacBride Principies, The City and County
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride
Principles. By signing betow, the person executing this agre€ment on behaif of Contractor acknowledges and agrees
that he or she has read and understood this section.

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco Environment
Code, the City and County of San Francisco urges contractors not to import, purchase, obtain, or use for any
purpose, any tropical hardwood, ropical hardwooed wood preduct, virgin redwood or virgin redwood wood product.

37.  Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free Workplace
Act of 1989, the unlawiyl manufacture, distribution, dispensation, possession, or use of a controlled substance is
prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its employees,
agents or assigns will be deecmed a material breach of this Agreement.

38.  Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource Conservation™) is
incorparated herein by reference. Failure by Contractor to comply with any of the applicable requirements of
Chapter 5 will be deemed a material breach of contract.
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3¢, Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to the
Americans with Disabilities Act (ADA, programs, services and other acilviiies provided by a pubhc entity 1w the
public, whether directiy or through a contractor, must be accessible wo the disabled public. Cantractor shall provide
the services specified mthis Agreement in a manmer that complies with the ADA and any and all other apphoable
federal. stase and local disabifity rights legisiation. Contractor agrees nor (o discriminate against disebled persons im
the provision of services, benefits or activities provided under this Agreement and further agrees that any violation

f this prohibiion on the part of Contractor, its employees, agents or assigns will constitute & material breach of this
A,gn..urmnt.

40.  Sunshine Ordinance. In accordance with San Francisco Administrative Code $67.24{e). contracts,
comtractors” bids. responses to solicitations and all other records of communications between Ciry and persong or
firms seeking contracts, shall be open to inspection immediateiy afier & contract has been awarded. Nothing in this
Provision rt,qulre% the disclosure of a private person or organization’s net worth or other proprietary I;ncmc izl data
submitted for gualification for a contract or other benefit until and anless that person or organization is awarded the
contract or benefit. Information provided which is covered by this paragraph will be made available to the pubhc
UpoR TeqUest.

4.  Public Access to Meetings and Records. If the Contractor receives a cumuiative total per year of at least

250,000 in City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the
San Francisco Administrative Code, Comtractor shall comply with gnd be bound by all the applicable provisions of
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the public in
the manner set forth in §§12L.4 and 12L.5 of the Admimistrative Code. Contractor further agrees 1o make-good faith
efforts to promote community membership on its Board of Directors in the manner set forth tn §121.6 of the
Administrative Code. The Contractor acknowled ges that its material faifure to comply with any of the provisions of
. this paragraph shall constitute a material breach of this Agreement. The Contractor further acknowledges that such

material breach of the Agreement shall be grounds for the C1ty to terminate and/or not renaw the Agreement,
partially or in its entirety. :

42.  Limitations on Contributions., Through execution of this Agreement, Contractor acknowledges that it is

- familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person
who contracts with the City for the rendition of personal services. for the furnishing of any material, supplies or
eguipment, for the saie or lease of any land or butkding, or for a grant, loan or loan guarantee, from making any
campaign contribution to (1) an mdividual holding a City elective office if the contract must be approved by the
mdividual, a board on which that individual serves, or the board of a state agency on which an appointee of that
individual serves. (2} & candidate for the office held by such individual, or (3) & committee controlied by such
individual. at any time from the commencement of negotiations for the contract until the later of either the
termination of negotiations forsuch contract or six months after the date the contract is approved. Contractor
acknowtedges that the foregoing restriction applies only if the contract or a2 combination or series of contracts
approved by the same individual or board in a fiscal year have 2 total anticipated or actual value of $50.000 or more.
Contractor further acknowledges that the prohibition on contribunions applies t¢ each prospective party to the
contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership nterest of more than 20 percent in
Contractor; any subcontracior listed in the bid or contract; and any committee that is sponsored or contreiled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persens described in the
preceding sentence of the prohibitions contained 1n Section 1.126. Contractor further agrees to provide to City the
names of cach person, entify or committee described above.

43,  Reguiring Minimuom Compensation for Covered Employees

a. Conwactor agrees to comply fuily with and be bound by all of the provisions of the Minimum
Compensation Ordinance {(MCO}, as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
inctuding the remedies provided. and implementing guidelines and rules. The provisions of Sections 12P.5 and
12P.5.1 of Chapter 12F are incorporated herein by reference and made 2 part of this Agreement as though fully set
forth. The text of the MCO is available on the web at www .sfaov.orgiolse/mea. A partial lisung of some of
Contractor's obligations under the MCO is set forth in this Seciion, Contractor 1s required to comply with all the
provisions of the MCO, irrespective of the listing of obligations in this Section. '
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b. The MCO requires Contractor 1o pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide mimmum compensated and uncompensaed time off. The minimum wage rate may change
from vear io vear and Contractor 18 obligated (o keep informed of the then-current requirements. Any stheontrac
entered into by Contractor shall require the subeontractor ro comply with the requirements of the MCO and shalt
contain confractual obligations substapually the same as those st forth in this Section. It s Contractor’s obligation
w ensure that any subconiraciors of any tier under this Agreement comply with the requirements of the MCO. If
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this
Section agamnst Coniractor.

c. Contractor shall not take adverse action or otherwise discriminate against un employee or other person
for the exercise or atiempted exercise of righis under the MCCQL Such actions, if taken within 90 days of the exercise
or atternpted exercise of such rights, will be rebutiably presurmned to be retaliation prohibited by the MCO.

o d Contracior shall maintain employee and payroll records as required by the MCO. If Coniractor fails
to do so, it shall be presumed that the Coatractor paid no more than the minimum wage required under State law,

e. The City 1s authorized fo imnspect Contractor’s jobr sites and conduct interviews with eroplovees and
conduct audits of Contractor

£ Congractor's commitment to provide the Minimum Compensation 1s & material element of the City's
constderation for this Agreement. The City in its sole discretion shall determine whether such & breach has
occurred. The City and the public will suffer actual damage thar will be impractical or extremely difficult 1o
determine if the Contractor fails o comply with these requirements. Contractor agrees that the sumg sef forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the
City and the public will incur for Contractor's noncompiiance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.

g Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages),
under the terms of the contract, and under applicable law. 1f, within 30 days afrer receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails 0 cure such breach or, if such breach cannot
reasonably be cured within such period of 3G days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure w0 completion, the City shall have the right o pursue any rights or
remedies available under applicable law, including those set forth 1 Section 12P.6(c) of Chapter 12P. Each of these
remedies shall be exercisable individually or.in combination with any other rights or remedies available to the City.

h. Contractor represents and warrasts thal it is not an entity that was set up, or is being used. for the
purpose of evading the intent of the MCO.

1. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal vear s less than $25.600, but Contractor later enters into an
agreement or agreements that cause contractor to exceed that amount o & fiscal year, Contractor shall thereafier be
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between the Contractor and this department o exceed
$25.000 in the fiscal vear.

44.  Requiring Health Benefiis for Covered Employees. Contractor agrees to comply fully with and be bound
by all of the provisions of the Health Care Accountability Ordinance (HCAO). as set forth in San Francisco
Administraiive Code Chapter 12Q, meluding the remedies provided, and implementing regulations. as the same may
be amended from time to ime. The provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and
made a part of this Agreement as though fully set forth herein. The text of the HCAQ 15 available on the web at
www.sfpov.orgfoise. Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Chapter 12Q.
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a. For each Covered Emploves, Contractor shall provide the appropriate health benefiz set forth in
Section 1200.3 of the BCAQ. If Contractor chooses to offer the health plan opuon, such bealth plan shall meet the
mirgmun standards set forth by the San Franciseo Health Commission.,

i3 Notwithstanding the above, if the Contractor is & small business as defined in Section 170 3¢ of the
HCAO, it shall have no obhgation 0 comply with part {a) aboive,

< Contractor’s fatlure to comply with the HCAQ shall constitute a materiz! breach of this sgreement.
City shall notify Contractor if such 2 breach has occurred. 1, within 30 days afrer receiving City’s written notics of
a breach of this Agreement for violating the HCAQ, Contractor fails io cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days. Contractor fails to commence efforts to cure within such period,
or thereafter fuils diligently 10 pursue such cure to completion, City shall have the right o pursue the remedics set
forth in 12Q.5.1 and 12Q.5(1)(1-6). Each of these remedies shall be exercisable individually or in combination with
any other rights or remedies available 1o City. -

d. Any Subcontract entered into by Contractor shall require the Subcontracior to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth m this
Section. Contractor shall notify Ciry's Office of Contract Admintstration when it enters into such a Subeoniract and
shall certify 1o the Office of Contract Administration that 1t has notified the Subcontractor of the obligatons under
the HCAQ and has imposed the requirements of the HCAG on Subcontractor through the Sabcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a Subcontractor fails to
compiy, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s
failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of
the vioiation. - '

e. Comntractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or antictpated noncormpliance with the
requirements of the HCAG, for opposing any practice proscribed by the HCAOQ, for participating in proceedings
refated to the HCAQO, or for seeking to assert or enforce any rights under the HCAQO by any lawful means.

f. Contractor represents and warrants that it 1s not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAQ.

g. Contractor shall maintain cmpl'ayee and payroll records in compliance with the California Labor Code
and Industriai Welfare Commission orders, including the number of hours each employee has worked on the City
Contract. o

h Contractor shall keep itself informed of the current requirements of the HCAQ.

i Contractor shall provide reports te the City in accordance with any reporting standards promulgated by
the City under the HCAQ, including reports on Subcontractors and Subtenants, as applicable.

1. Contractor shall provide City with access to records pertaining (o compliance with HCAQO after
receiving a written request from City to do so and being provided at least ten business days to respond,

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s empioyees
in order to monitor and determine comphiance with HCAO.

L. City may conduet random andits of Contractor 10 ascertain its compliance with HCAQ. Contractor
agrees {0 cooperate with City when it conducts such audis.

. If Contractor s exempt from the BHCAO when this Agreement is executed because #s amount 1 less
than $25 000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractor's aggregate amount of ail agreements with City to reack 373,000, all the agreements shall be thereafter
subject to the HCAQ. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contracior and the Cliy to be equal to or greater than §75,000 in the fiscal year.
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45.  First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of Chaper 83 of
the San Francisco Administrative Code are mncorporated in this Section by reference and made a part of this
Agresmnent as though fully set forth berein. Convractor shall comply fully with, and be bound by, all of the
srovigions that apply (o this Agreement under such Chapter, incliding but not limiied 10 the remedies provided
therein. Capitalized terms used m this Section and not defined in this Agreement shall have the meapings assigned
to such terms in Chapier 83.

b. First Source Hiring Agreement. As an essentia! term of, and consideration for, any contract or
property contract with the City, not exempted by the FSHA, the Contractor shall enter 1o a first source hiring
agreement (" agreement ™ with the City. on or before the effective date of the contract or property contract.
Contractors shali algo enter into an agreement with the City for apy other work that it performs in the City. Sueh
agreement shall:

1 Set appropriate ring and retention goals for entry level positions. The emplover shall agree to
achieve these hiring and retention goals, or, if unable (o achieve these goals, to establish pood faith efforts as o its
atiempts to do 50, as set forth in the agreement. The agreement shall take into consideration the emplover's
participation in existing job training, referral and/er brokerage programs. Within the discretion of the FSHA, subject
to appropriate modifications, participation in such programs maybe certified as meeting the requwrements of this
Chapter. Failure either 1o achieve the specified goal, or to establish good faith efforts will constitule noncompliance
anid will subject the employer fo the provisions of Section §3.10 of this Chapter.

5] Set first source interviewing, recruiiment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first appormunity to provide qualified economically
disadvantaged individuals for consideration for employment for entry level positions, Emplovers shall consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the emplover shall have the sole discretion o
imerview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be
determined by theé FSHA and shall be set forth in each agreement. but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions n accordance with the agreement. A need for urgent or
temporary hires must be evaluated. and appropriate provisions for such a situation must be made in the agreement.

3 Set appropriate requirements for providing notification of available entry level positions to the
San Franciseo Workforce Development Systern so that the System may train and refer an adequate pool of qualified
economically disadvantaged individuals to participating emplovers. Notification should mchude such information as
emplovment needs by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, dentification of entry level and fraining posstions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
oceupation: Ernplovers should provide both long-term job need projections and notice before initiating the
interviewing and hiring process. These potiftication requirements wilk take into consideration any need to protect the
employer's proprietary information.

4) Set appropriate record keeping and monitoring reqeirements. The First Source Hiring
Administration shall develop sasv-io-use forms and record keeping requirements for documenting compliance with
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record
keeping systems. be nonduplicative, and facilitate a coordinated flow of information and referrals.

33 Establish guidelines for emplover good faith efforts 1o comply with the first source hiring
requirements of this Chapter. The FSHA will work with City departments to develop employer good faith effort
requirements appropriate to the rypes of coniracts and property contracts handled by cach department. Emplovers
shall appoint a lizison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the emplover under a City contract or property contract has taken actions primarily
for the purpose of circumventing the requirements of this Chapter. that emplover shall be gubject o the sanctions set
forth in Section 83,10 of this Chapter.
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&) Set the term of the requirements.
7 Set appropriate enforcemens and sancrioning standards consistent wih this Chapter,

g1 set forth the City's obiigations o develop rarming programs, 10b applicant referrals, rechnical
assistance, and information systems that assist the employer in complying with this Chapier.

9) Require the developer to include notice of the requirements of this Chapter in leases, subleases,
and other oceupancy contracts.

c. Hiring Decisions. Contractor shall make the final determination of whether an Economically
Disadvantaged Individual referred by the System is "qualified” for the position.

d. Exceptions. Upon applicanon by Employer, the First Source Hiring Administration may grant an
exception to any or all of the requirements of Chapter 83 in any situation where it conciudes that compliance with
this Chapter would cause economic hardship.

e. Liguidated f¥amages. Contractor agrees:
1) To be hable to the City for iquidated damages as provided in thig section;

. 2y To be subject to the procedures governing enforcement of breaches of contracts based on
violations of contract provisians required by this Chapter as set forth in this section;

3 That the contracior's commitment L0 comply with this Chapier is a material element of the City's
consideration for this contract; that the failure of the contractor to' comply with the contract provisions required by
this Chapter will cause harm to the City and the public which is significant and substantiai but extremely difficult to
gquantity: thal the harm to the City includes not only the financial cost of funding public assistance programs but also
the msidious but impossibie to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages of up to 55,000 for every notice of a new hire for an
entry level posifion improperly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor's failure to comply with its first source referral contractoal
obligations. .

43 That the continued failure by a contractor to comply with its first source referral contraceual
obligations will cause further significant and substantial harm to the City and the public, and that 2 second
assessment of Houidated damages of up to $16,000 for each entry level position improperly witkheld from the
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral
contractual obligations;

5) That in addition to the cost of investigating alieged viclations under this Section, the
computation of liguidated damages for purposes of this section is based on the following data:

{ay  The average length of stay on public assistance in San Francisco's County Aduit
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

(by  In 2004, the refention rate of adults placed in emplovment programsg funded under the
Workforce lovestment Act for ai least the first six mooths of employment was 84.4%. Since qualified individuals
_under the First Source program face far fewer barriers to employment than their counterparis in programs funded by
the Workforce Investment Act. it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers {0 an employer and who is hired in an entry leve! position 1s at least one year;
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Therefore, liguidated damages that total $5.000 for first violarions and $10,000 for subsequent viclations as
determined by FSHA constitute a fair, reasonable, and conservative atiempt to quantify the harm cavsed 1o the Uity
by the failure of a contracior o comply with its first source referral contraciual obligations.

63 That the failure of contractors 10 comply with this Chapter, except property confractors, may be
subject o the debarment and monerary penalties set forth in Sections 6.80 et seq. of the San Francisco
Administrative Code, as well ag any other remedies available under the condract or at law, and

Violution of the requirements of Chapter 83 is subject to an assessment of liguidated damages in the
amount of $5.000 o every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liguidated damages and the evaluation of any defenses or mitigating factors shal! be

made by the FSHA.

£, Subcontracts. Any subcontract enfered into by Conzractor shall requaire the subcontractor to comply
with the requirements of Chapter 83 and shall contain confractual obligations substantially the same a5 those set
forth i this Section.

46.  Prohibition on Political Activity with City Funds, In accordance with Sap Francisco Administrative Code
Chapter 12.0, Contractor may not participate in, support, or attempt 1o influence any political campaign for a
candidate or for a ballot measure (collectively, “Political Activity”y in the performance of the services provided
under this Agreement. Contractor agrees fo comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and reguiations promuigated by the City"s Contrelier. The terms and provisions of Chapter
12.G3 are incorporated herein by this reference. In the event Contractor violates the provisions of this section, the
City may, in addition to any other rights or remedies available hereunder, (1) terminate this Agreement, and

(i1} prohibit Contractor from bidding on or receiving any new City contract for a period.of two (2) years, The
Controller will not consider Contractor’s use of profit as a violasion of this section,

47.  Preservative-treated Wood Containing Arsenic. Contractor may not purchase preservative-treated wood
products containing arsenic in the performance of this Agreement unless ar exemption from the requirements of
Chapter 13 of the San Francisco Environment Code 1s obtainad from the Department of the Environment under
Section 1304 of the Code. The term “preservative-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or ap arsenic copper combination, including, but not imited to,
chromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal copper
arsenate preservative. Contractor may purchase preservative-treated wood products on the list of environmenially
preferable alternatives prepared and adopted by the Department of the Environment. This provision does not
preciude Contractor from purchasing preservative-ireated wood containing arsenic for saltwater immersion. The
term “saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or facilities
that are partially or totally immersed in saltwater.

48, Modification of Agreement. Thiv Agreement may not be modified. nor may complianee with any of its
terms be waived. except by written mstrument executed and approved in the same manner as this Agreemernt.

49,  Administrative Remedy for Agreement Interpretation - DELETTED by mutual agreement of the parties

50.  Agreement Made in California; Vepue. The formation, interpretation and performance of this Agreement
shall be governed by the laws of the Smate of California.  Venue for all litigation relative to the formation,
interpretation and performance of this Agreement shall be in San Francisco. :

51. Construction. All paragraph captions are for reference only and shall not be considered in construing this
Agreement.

52.  Entire Agreement. This contract sets forth the entire Agreement between the parties, and supersedes all
other oral or written provisions, This contract may be modified only as provided in Section 48, “Modification of
Agreement.”

33, Compliance with Laws. Contractor shall keep itself fully informed of the Citv's Charter. codes. ordinances
and regulations of the City and of all state, and federal laws m any manner affecting the performance of this
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Agreement. and must at all times comply with such local codes, ordinances. and regulations and ull spplicable faws
as they may be amended from time to fime.

54, Services Provided by Attorneys. Any services (o be provided by o law firm or atiomey must be reviewed
and approved 1 writing 0 advance by the City Attorney.  No invoices Tor services provided by law firms or
attwrneys, including, without lmitation. as subconwactors of Contractor, will be paid unless the provider recegved
advance writien approval from the City Adtorney.

835, Supervision of Minors. Conmactor, snd any subconiractors, shall comply with Californiz Penal Code
section 11105.3 and request from the Department of Justice records of all convictions or any arresi pending
adjudicaiion involving the offenses specified in Welfare and Institution Code section 156604a) of any person who
applies for empioyment ¢r volunteer position with Contractor, or any subcontractor; in which he or she would have
supervisory or disciplinary power over a minor undey his or her care. If Contractor, or any subcontracior, 13
providing services at a City park, playground, recreational center or beach (separately and coilectively,
“Recreational Sue™), Coniractor shall not hire, and shali prevent ity subcontractors from hiring. any person for
employment or volantear pasttion 1o provide those services if that person has been convicted of any offense that was
listed in former Penal Code section 1110355 (hi¢l) or 11103.3(k)3). If Contractor, or any of 1is subcontractors,
hires an emplovee or volunteer 1o provide cervices o minors at any jocation other than a Recreations! Site, and that
- employee or volunteer has been convicted of an offense specified 1n Penal Code seciion 11103.3(c). then Contractor
shall comply. and cause its subcontractors 1o comply with that section and provide written notice to the parents or
guardians of apy minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior o the day the employee or volunteer begins his or her dulies or tasks. Contractor shall provide, or cause
its subcontraciors to provide City with a copy of any such notice at the samie tme that it provides nofice to any
parent or guardian. Contractor shalf expressly require any of its subconiractors with supervisory or disciplinary
power over a minor to compiy with this section of the Agreement as a condition of its contract with the
subcontractor. Contractor acknowledges and agrees that failure by Contractor ot any of its subcomtractors to comply
with any provision of this section of the Agreement shall constitute an Event of Defauit. Contractor further
acknowlédges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partiatly or in its entirety, to recover from Contractor any amounts paid under this Agreement. and to withhold any
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available -
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be
deemed 1o waive any other remedy.

86.  Severability. Should the application of any provision of this Agreement to any particutar facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then () the validity of
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
enforced to the maximum exient possibie so as to effect the intent of the parties and shall be reformed without
further action by the parties to the extent necessary to make such provision valid and enforceable.

57,  Protection of Private Information. Contractor has read and agrees to the terms set forth in San Francisco
Administrative Code Sections 12M.2, “Nondisciosure of Private Information,” and 12M.3. “Enforcement” of
Adminstrative Code Chapter [2M, “Protection of Private Information,” which are incorporated herein as if fully set
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section: 12M.2 of this
Chapter shall be a material breach of the Contract. In such an event, in addition to any other remedies available to it
under equity or law, the City may terminate the Contract, bring a false claim action against the Contractor pursuant
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor.

58,  Graffiti Removal. Graffitd is detrimenta! fo the health, safety and welfare of the community in that it
promeates a perception in the community that the laws protecting public and private property can be disregarded with
tmpunity. This perception fosiers a sense of disrespect of the law that results in an increase in crime; degrades the
community and leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of
life: is inconsistent with the City's property maintenarice ¢oals and aesthetic standards; and results in additional
eraffiti and in other properties becoming the target of graffiti unless it is quickly removed from public and private
property. Graffit results in visual poliution and is a public nuisance. Graffiti must be abated as quickly as possible
to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti.
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Contractor shall remove all graffiti fram any real property owned or leaged by Contractor in the City and County of
San Francisco within forty eight (48} hours of the earlier of Contractor’s {a) discovery or notification of the graffit
" o (b receipt of noufication of the graffiti from the Depariment of Public Works. This section 1s not ntended 1o
require a Coniractor t breach any lease or other agreement that it may have concerning its use of the real property.
The term “eraffitl” means any inscripuon, word, freure, marking or design that s affixed. marked, eiched, seraiched,
drawn or paimed on any building, strucivre, fixiure or other tmprovement. whether permanent or mporary,
including by way of example only and withoul limitahion, signs, banners, biliboards and fencing surrounding
construction sytes. whether public or private. without the consent of the owner of the property or the owner's
authorized agent, and which s visible from the public right-of-way. “Graffiti™ shatl not include: (1) any s1gn or
hanner that is authorized by, and in comphance with, the applicable requirements of the San Francisco Public Works
Code, the San Francisco Planning Code or the: San Francisco Buitding Code; or (2) any mural or other painting or
marking on the property that is protected as a work of fine art under the California Art Preservation Act (California
Civit Code Sections 987 et seq.) or as 2 work of visual art under the Pederal Visual Artists Rights Act of 1990 (17
CULS.CL 88 101 etseg).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default of this
Agreement,

49, Feod Service Waste Reduction Requirements. Effective June 1. 2007 Contractor agrees to comply fully
with and be bound by 2l of the provisions of the Food Service Waste Reducition Ordinance. as set forth in San
Francisco Environment Code Chapter 16, mcluding the remedies provided, and implementing guideiines and rules.
The provisions of Chapter 16 are mcorporated herein by reference and made z part of this Agreement as though fully
set forth. This provision is a material term of this Agreement. By entering into this Agreement, Contractor agrees
that if it breaches this provision, City wil suffer actual damages that will be impractical or extremely difficuli o
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first
breach, two hundred doltars ($200) hquidated damages for the secoind breach in the same vear, and five hundred
dollars ($300) liquidated damages for subsequent breaches in the same year is reasonable esttmate of the damage
that City will incur based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary damages
sustained by City because of Contractor’s failure to comply with this provision,

60.  Left blank by agreement of the parties. (Slavery era disclosure)

61.  Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both parties. and
both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall
be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed against
the party drafting the clause shall apply to the interpretation or enforcement of this Agreement. '

62.  Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendlx Gto
address issues that have not been resolved administratively by other departmental remedies.

63. Additional Terms. Additional Terms are attached hereto as Appendix I and are incorporated inio this
Agreement by reference as though fully set forth herein.
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[N WITNESS WHEREQF, the parties hereto have sxecoted this Apreement on the dav first mentioned above.
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Appendix A
COMMUNITY BEHAVIORAL HEALTH SERVICES
The following requirements are mcnrporated o Appc,ndlx A, as provided in this Agreement under Section
4. SERVICES.

A. Contract Administrator:

In performing the SERVICES hereunder, CONTRACTOR shall report to Francine Austin, Conlra.ct
Administrator for the CITY, or her designee.

B. Reporis:
(Hh  CONTRACTOR shall submit written reports as requested by the CITY. The format for the content
of such reports shall be determined by the CITY. The timely submission of all reports 1s 2 necessary and

material term and condition of this Agreement. Al reports, including any copies, shall be submitted on
recycied paper and printed on double-sided pages to the maximurm exient possible.

{2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent
(hereinafrer referred to as “DIRECTOR™ the following reports: Annua!l County Plan Data; Utilization
Review Data and Quarterly Reports of De-certifications; Peer Review Plan. Quarterly Reports, and relevant
Peer Review data; Medication Momtoring Plan and relevant Medication Monitoring data; Charting
Requirements, Client Satisfaction Data, Program Outcome Data. and Data necessary for praducing biils
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay
(UMDAP; the state’s sliding fee scale) procedures,

C. Evaluation:

CONTRACTOR shall participate as requested with the CITY. State and/or Federal government in
evaluative studies designed to show the effectiveness of CONTRACTOR’S SERVICES, CONTRACTOR agrees to
meet the requirements of and participate in the evaluation program and management information systems of the
CITY. The CITY agrees that any final written reports generated through the evaluation program shail be made
available to CONTRACTOR within thirty (30} working days. CONTRACTOR may submiit a written response

within thirty working days of receipt of any evaluation report and such respomnse will become part of the official
report.

D. Possession of Licenses/Permits:

CONTRACTOR warrants the possession of all lcenses and/or permits required by the laws and reguiations
of the United States, the State of California, and the CITY to provide the SERVICES. Faifure to maintain these
licenses and permits shell.constitute a material breach of this Agreement.

Space owned. leased or operated by providers, including satellites, and used for SERVICES or staff shall
meet local fire codes. Documentation of fire safety Impcctxom ang corrections of any deficiencies shall be made
available to reviewers upon request.

E. Adeguate Resources:

CONTRACTOR agrees that it has secured or shall secure. at its own expense al} persons. employees and
equipment required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be
performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons authorized by law to perform
such SERVICES.

. Admission Polic\{:

Admission policies for the SERVICES shall be in writing and availabie fo the public. Such policies must
include a provision that clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex. age. national origin, ancestry. sexual orientation, gender idenufication, disability, or ATDS/HIV status,
except to the extent that the SERVICES are to be rendered to a gpecific population as described in Appendix A,

i
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‘ONTRACTOR shall adhere w: Title XIX of the Social Security Act and shall conform w all applicabie Federal and
State statues and regaiations. CONTRACTOR shall ensure that alf clients will receive the same level of care
regardless of clisnt siatus or source of reimbursement wher SERVICES are o be rendered.

(. San Franciseo Residents Ordy:

"Ony Sun Francisco restdenis shall be wreaied under the terms of this Agreement, Exceptions must have the
written approval of the Contract Admimisirator.

H. Grievance Procedure:

CONTRACTOR agrees to establish and maintain a written Client Grisvance Procedure which shall include
the foliowing elements as well as others thaf may be appropriate o the SERVICES: (1) the name or title of the
person or persons authorized to make a determination regarding the grievance; (21 the opportumity for the aggrieved
party Lo discuss the grievance with those who will be making the determination, and (3) the right of a client
dmdtiwﬂu} Wlth [hﬁ ciﬁ*ciﬂ;;cm 1o ask 1”01“ a rc‘vipw and rccnm'n‘acndatim frosn the community advisory board or
pz c.sc:uiur<,1 md any amendments th TELO, 10 Ldph Lnt,nt ‘md i tho Dlrecmr of Public Health or hisfher designated
agent (hereinafter referred 10 as "DIRECTOR™). Those clients who do not receive direct SERVICES will be
provided z copy of this procedure upon request.

I Infection Conrrol. Health and Safety:

(1} CONTRACTOR must have a Bloodbome Pathogen (BBP) Exposure Contral plan as defined in
the California Code of Regulations, Title 8, §5193, Bioodbome Pathogens
(http://www.dir.ca.gov/tittle8/5 193 himl), and demonstrate compliance with all requirements including, but
not limited 1o, exposure determination, traiing, immunization, use of personal protective equipment and safe
needle devices. maintenance of a sharps njury log, post-exposure medical evaluations, and record keeping.

{2) CONTRACTOR must demonstrate personnel policies/pracedures for protection of staff and
clients from other communicabie diseases prevatent in the population served. Such policies and procedures
shall inciude, but not be limited to, work practices, personal protective equipment, staffclient Tuberculosis
(TB) surveillance, training, etc.

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facifities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,
as appropriate. '

(4) CONTRACTOR is responsxble for site conditions, equipment, health and safety of their
employees, and all other persons whe work or visit the job site.

(5) CONTRACTOR shatl assume Hability for any and all work-related injuries/iflnesses including
infectious exposures such as BB and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
-compensation laws and regulations.

{6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including maintenance of
the OSHA 300 Log of Work-Related Injuries and Ilinesses.

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies Tor nse
by their staff, including safe needle devices. and provides and documents all appropriate training.

(8y CONTRACTOR shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste.

1. Acknowledement of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any prinzed
material or public announcement describing the San Francisco Department of Public Health-funded SERVICES.
Such documents or announcements shall contain a credit substantially as follows: "This program/service/
activity/research project was funded through the Department of Public Bealth. CITY and County of San Francisco.'

‘ 2
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K. Clrent Fees and Third Pariy Revenue:

(1} Fees required by federal. state or OTTY Taws or regulations to be billed to the chien., client’s
family, or ingurarice company. shall be determined in accordance with the client’s abslity to pay and in
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be
charged 1o the client or the client’s family for the SERVICES. Inability to pay shall not be the basis for denial
of any SERVICES provided under this Agreement.

{2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to SERVICES
performed and materials developed or distributed with funding under this Agreement shail be used to increase
the gross program {unding such that & greater number of persons may recetve SERVICES. Accordingly,
these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY.

(3) CONTRACTOR aprees that funds recetved by CONTRACTOR from a source other than the
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reparted to the
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY'S
reimbursement to CONTRACTOR is duplicated.

L. Billing and Information Svstem

CONTRACTOR agrees to participate in the CITY’S Community Mental Health Services (CMHS) and
Commurity Substance Abuse Services (CSAS) Billing and Information System (B1S) and to foliow data reporting
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M. Patients Rights: _
All applicable Patients Righte laws and procedures shall be impiemented.

N. Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Adrninistrator in writing and shall specify the number of underutilized units of service,

O. Quality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards
established by CONTRACTOR applicable to the SERVICES as follows:

(1) Siaff evaluations completed on an annual basis.
{2y Personnel policies and procedures in place, reviewed and updated anﬁuaﬂy.
{3y Board Review of Quality Improvement Plan.

P. Complance with Community Mental Health Services and Community Substance Abuse Services
Policies and Procedures

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shalt keep itself
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason
for noncompliance.

Q. Workirne Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Menial
Health Cost Reporting Data Colisction Manual, it agrees to submmit a working trial balance with the year-end cost
report,

R. Harm Reduction

CMS#6973 . Alternative Family Services, Inc.
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The program has a written iniernal Harm Reduction Policy that includes the guiding principles per Resolution
#1000 810611 of the San Francisco Depariment of Public Health Commission.

I. Description of Services
Detatled description of services are hisied below and are attached herew

Appendix A-1 AFS Outpatient Behavioral Services
Appendix A-2 AFS Therapeuric Visdation Services

CMS#6073 : ' Alternative Family Services, Inc.
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Contractor; Alternative Family Services
Brograms: Outpatient Behavioral Services & Therapeutic Visitation Services
Contract Term: 71110 -6/30/11 '

Appendix A-Sumimary
T1H0 -6/30M11

CMS Contract #6973

‘Service Providers:
Fiscal Agency:
Total Contract
Amount:

System of Care

Provider Lddress:
Frovider Phone:

Contact Person:

Funding Source(s): SDMC Reg FFP, ARRA SFDMC
FEP EPSOT State Match,
County Work Order, HSA

Work Order Local Match, GF

SUMMARY
Alternative Family Services
N/.A
$1,795,000
CYF

250 Exacuiive Park Bivd, Suite 4900 San Francisco, CA 94134
{415) 656-0118 Provider Fax #: (415) 858-0117

Cherrlynn Hubbard, Program Director

£15-200-9552

chubbard @ aisdkids.org;

Lisa Hilley, Director, cell phone # (415)672-5688;
Ihiliey @ afsdkids.org;

Martha Duarte Name, CFG, cell phone # (707)525-5670;
mduarte @alternativetamilyservices.org

Program Name:

AFS Ouipatient Behavioral

., Services

Amotnt Year One:

Term :
Definition and # of
LUos:

Total Number of
upe:

| Append'ix A1
$790,000

Funding Source: SDMC Reg FFP, ARRA
SFDMC FFP,EPSDT State Match, County Work
Order, HSA Work Order Local Maich, GF
7MNG -6/30/11

i UOS = a minute of Outpatient Mental Health

Services (272,414); or Case Mngt. (15,644); or

Medication Support (3,278); or Crisis

interveniion (8,144)

69 Total UOS 299,480

Program Name: :

- :| ‘/AFS Therapeutic Visitation Services 7« -

Amount Year One:

Term:
Definition and # of
Uos:

Total Number of
One Program — Mult-Year

Appendix A-2

$ 1,005,000 Funding Source: SDMC Reg FFP, ARRA
SFDMC FFP,EPSDT State Maich, County Work

_ Order, HSA Work Order Local Maich
7/110 -6/30/11

1 UOS = a minute of Outpatient Mental Health

Services (346,552); or Case Mngt. (18,801); or
Medication Support {(4,170); or Crisis
fnz‘ervennon {10,361)

171 Total UOS 380,984

Documeant Date: 10/21/10






Contracior: Alternative Family Services Appendiy A-1
Prograns: AFS OQuipatient Behavioral Health Program : Contract Term: 07 /1 /10 through 6 /30 /11
City Fiseal Year (CBHS onlvy: FY 16/13

i. Program Name: AFS Outpatient Behavioral Health Program

Program Address : 250 Executive Park Blvd, Suite 4900
City, State, Zip Code:  San Francisco, CA 94134
Telephone: (4153 636-0116

Facsimile: (415) 656-G117

2. Nature of Document (check one)
New - [} Renewal [l Modification

3. Goal Statement
The goal of the program is to improve or enhance the chc,nt(x ¥ interpersonal, adaptive, and
communication skills, connection with their family; and emotional and psychological well
being and in so doing support permanency and stability for children and famifies involved with
the foster care systemn by addressing their unique behavioral health needs.

4. Target Population
‘The target population for these programs is San Francisco County children and youth ages 2
to 18 who: 1) have full scope Medi-Cal, 2) are involved or at risk for becoming involved in
the foster care system and 3) qualify for EPSDT services.

5. Modality(ies)/Interventions
- See CRDC. Services will include Assessment, Plan Development, Individual Therapy,
Individual Rehabilitation, Family Therapy, Group Therapy, Collateral, Case Management,
and Crisis Intervention.

. Number of
. Description of Services NHSIE ?iizigg; of Unduplicated
Clients (UDC)
Outpatient Services
1 UOS = | minute of Mental Health, Case Management,
Medication Support or Crisis intervention services
provided by a hicensed professional staff. !
Mental Health Services 272,414 69
14.62FIE X Approx 20.91 hours/week x 47 weeks x 60 |
minules =
Case Management 15,644 69
4.62 FTE x Approx, 1.2 hours/week x 47 weeks x 60
minutes =
Medication Suppor ‘ 3,278 4
4.62 FTE x .Approx. .25 hours/week x 47 weeks x 60
minuies =
Crists Intervention 8,144 7
4.62 FTE x Approx. .63 hours/week x 47 weeks x 60 .
| minutes = . |

Document Date 10/ 04 /10
Page 1 of 10



Contracior: Alternative Family Services Appendix A-1

Program: AFS Ouipatient Behavioral Health Pregram Contract Term 07/01/19 through #6730/ 11
City Fiscal Year (CBHS anfy): FY 10/11

Annual Toral UOS 209 480
Annual Total UDC

69

6. Methodology _ ,
All referrals will be received from Foster Care Mental Health.

A. Qutreach, Recruitment. Promaotion, and Advertisement: As a fosier family agency
with approximatety 100 San Francisco childrer care we have ready access to a
population greatly in'need of mental health services. We are also in constant contact
with San Francisco chitd welfare workers who may have foster children on their
caseloads in need of mental health services.

B. Admission Process: AFS will obtamn all referrals from Foster Care Mental Health, In
‘order to conduct the initial assessment, all clients must have full-scope Medi-Cal.
Within the first 30 days, clients will be assessed to ensure that they are eligibie for
EPSDT services, such that, each client must have a qualifying DSM-1V Axis 1
diagnosis and meet medical necessity criteria for services.

C. Service delivery model: Program phases, Location, Length of Stay, and Hours of -
Operation

Program Phases. The AFS Outpatient Program for foster children is composed of six
phases that every client experiences:

1. Intake: Within 24 hours of receipt of referral, AFS staff contacts families to
present a brief introduction to AFS and to schedule an intake appointment at the
time and location preferred by the client. The intake also marks the beginning of
“engagement work” for AFS that includes building rapport.

2. Assessment & Early Identification: Ideally, youth are assessed immediately upon
entry into the foster care system and at any transition point thereafter (i.e., before
and after placement change and system exit). For AFS clients, every case receives
a formal comprehensive psychosocial assessment using the Child and Adolescent
Strengths and Needs (CANS) assessment. Youth and caregivers are active
participants in the collection, review and prioritization of data.

3. Treatment Planning: Clients, clinicians and other key individuals develop a
treatment plan of care to prioriiize client needs, goals and service strategies. As
assessment information changes, treatment planning will change accordingly.

4, Service Provision and Appropriateness Monitoring: A egreat deal of attention is
piaced on ensuring that the intensity and frequency of services are appropriate to
meet the needs of clients and their families. AFS maiches interventions and
practices 1o the needs of clients. Services are closely monitored for
appropriateness through supervision and CQI processes.

5. Service Coordination and Coilaboration:. Coordination and collaboration is a
foundational aspect of the AFS clinical model. To achieve client goals, services

Document Date 10/ 04 /10
Page 2 of 10



Coptractor: Alernative Family Services _ Appendix A-1

Program: AFS Guipatient Behaviorai Health Program Contract Term 67/81/10 through 06/ 30/ 11
City Fiscal Year (CBHS oniyi: FY 1011

rust be coordinated among all the invoived stakeholders such as county case
workers, probation officers. FFA workers, lawvers, schools, foster families, and
biological families.

6.  Community Tinkage and Discharge Planning: A critical aspect of {reatment is
working to create a network of natural and formal supports in the clients” lives 10
reinforee and maintain treatment gains and increase the likelihood of successiul
outcomes. '

Location - Locations and times of service delivery will be flexible and planned to
meet clients’ needs as much as possible. Both programs are community based;

in the l&ast restrictive and most therapeutically appropriate environment possible.
The continuum of visttation sites may vary from tightly supervised, in-office
sessions 10 less structured comumunity venues and client homes.

Length of Stay -Treatment planning will be organized to allow clients to move to
lower levels of services or a step-down plan within six to nine months of service
initiation.

Hours of Operation - Services will be provided to clients’ and their families from
the hours of 9:00 to 8:00 p.m. and weekends as needed and when possible.

D. Exit Process: As mentioned above, a crifical aspect of all services is discharge
planning and linkages to formal and informal services and supports. At service
initiation, service providers in collaboration with the client and family create a
discharge plan to identify and begin to link clients and their families to community
supports and to outline resources for clients following service completion.

Data from the Child and Adolescent Needs and Strength Assessment (CANS)
(collected every 6 months and during any transition points) helps to monitor and match
service needs to client and family needs. This allows for systematic monitoring of
service appropriateness. Clients are discharged when treatment goals are met or when a
less intensive service may be more appropriate.

E. Staffing: All services will be provided by staff who are qualified to deliver EPSDT
services. Overall program responsibility is given to Dr. Lisa Hilley, Mental Health
Director. Specific day to day program responsibility 1s vested in Cherrlynn Hubbard,
1.CSW, Program Director. Clinical supervision of staff is divided between Program
Diirector Hubbard and licensed Clinical Supervisors (To be hired). Services are
delivered by a teamn of masters level clinicians. Quality Assurance is the responsibility
of Quality Assurance Director Dr. Joseph Turner, who oversees a staff of Quality
Management Specialists and Clerks,

3

Document Date 10/ 04 /10
Fage 3 of 10



Comtractor: Alternative Family Services Appendix A-1

Program: AFS Outpatient Behavioral Heatth Program Contract Term 0741/10 through 06/ 30/ 11
City Fiscal Year (CBHS ondyh: FY 16/11

7. Objectives and Measurements
Objective A.1: Reduced Psvchiatric Sympioms

A.1a. The total number of acute inpaticnt hospital episodes used by clients in Fiscal Vear
2010-2011 will be reduced by at least 15% compared {0 the number ol acute inpatient
hospital episodes used by these same clients in Fiscal Year 2009-2010. Note: Programs will
be exempt from meeting this objective if more than 50% of the total number of inpatient
episodes was used by 5% or less of the clients hospitalized.

Evaluation:

- Staff: OM Associate will use Avatar to determine () the children served in
the reporting time and (b) use the MHS 140 to determine if a client was
hogpitalized in the reporting period. This data was not required nor
collected 1n FY(9-10.

Data Source and Tools Avatar and MHS140 are the sources of data.

Data & Frequency Data = inpatient hospitalizations represented on the MHS 140 from July
‘ 1, 2010 to June 30, 2011,
Data Reporting .| Data will be collected and analyzed by a QM Associate. The Program
Director will include these data in the end of Fiscal Year Report for
CBHS.

A.l.e 75% of clients who have been served for two months or more will have met or partially
met 50 % of their treatment goals at discharge.
Note: If data is available on AVATAR.

Evaluation:

Staff: TCIim'caI staff complete the Closing Summary available in the Avatar
system and objective status (completion status) is also entered into the
Avatar system. QM Associate monitors closing status monthly,

Data Source and Tools | AVATAR (if report is available)

| Data & Frequency If available in AVATAR — monthly report on objective/goal
' completion status for clients discharged during the time period July 1,
2010 to June 30, 2011,

Data Reporting If available, a QM Associate will provide a monthly summary report to
the Program Director. Program Director will mclude these data in the
end of Fiscal Year Report for CBHS.

A.1f. Providers will ensure that all clinicians who prévide mental health services are
certified in the use of the Child & Adolescent Needs and Strengths (CANS). New employees
will have completed the CANS training within 30 days of hire.

Evaluation:

. Document Date 10/ 04 /10
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Contractor: Alternative Famdly Services Appendin A-1
Program: AFS Ouipatient Behavioral Health Program Centract Term 87401/10 through 06/ 3/ 11
City Fiscal Year (CHHS only) FY 10711

Staff: ‘ Program Director trains staff i CANS certification and faxes mnaterials |
to demorstrate this to CBHS wathin 30 davs of hire. QM omit tracks
....... ) CANS certificanons.

Diata Source and Tools | Imernal CANS certification tracking spreadsheet.

Data & Frequency Data = hire date & ¢ ertification date trom July 1, 2010 to June 30,
2011,
Data Reporting ' OM Unit will compile date of hire, date of certification and generate a

quartetly report for the Program Director.

ALg Clients with an open episode. for whom two or more contacts had been billed within
the first 30 days, should have both the initial CANS assessment and freatment plans
completed in the online record within 30 days ol episode opening. Note: For the purpose of this
program performance objective, an 85% completion rate will be considered a passing score.

Evaluation:
| Staff: | Climical staff submit assessrent and treatment plan data directly into
the Avatar System within 30 days of episode opening. Clinical
supervisors monitor and review timely submission of CANS assessment
and treatment pians as they are entered. QM Associate monitors
submission of assessment and treatment plans monthly.
Data Source and = | AVATAR
“Tools
Data & Frequency - | Data = Completion date of treatment plans and assessments are
reviewed and evaluated at the program level monthly.
Data Reporting A QM Associate will provide a monthly summary report to the Program
Director. The Program Director will include these data in the end of
Fiscal Year Report for CBHS. '

A.1.Lh CYF agency representatives attend regularly scheduled Super User calls.
Note: For the purpose of this performance objective, an 80% attendance of all caIls wiil be
considered a passing score.

Evaluation:

Staff: | Program Director and/or Intake and/or QM DII‘EC‘LOE‘ will attend calls T

Data Source and Tools | Internal tracking sheet

Data & Frequency Data = name.of AFS staff in attendance, by date from july 1, 2010 to

June 30, 2011.

\

Data Reporting Program Director tracks attendance on calls and will include these data in
the end of Fiscal Year Report for CBHS.

A.1.i Qutpatient clients opened will have a Re-assessment/Outpatient Treatment Report in
the online record within 30 days of the 6 month anniversary of their Episode Opening date

Document Date 10/ 04 /10
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Contracior: AMernative Famiiy Services Appendix A-1

Program: AFS Outpatient Behavioral Headth Program Contract Term 07/01/10 throvgh 66/ 30/ 11
City Fiscal Year (CEHS onlyj: FY i0/11

and every 6 months thereafier. Nore: For the purpose of this program performance objective, &
100% completion rate wili be considered a passing score.

Fvaluation:

_ Clinical staff enter re~assessment data directly info the Avatar System
Statf: within 30 days of the 6 month anntversary of the episode opening and
every 6 months thereafter. Chnical supervisors review timely submission
of CANS re-assessments as they are entered. (M Associate monitors
submission of assessment and teatment plans monthiy.

[rata Source and Tools | AVATAR

Data & Frequency Data = completion date of Re-assessment reposts are reviewed ai the
' program level monthly.

Data Reporting A QM Associate will provide a monthiy summary report to the Program
Director. The Program Diirector wiil include these data in the end of Fiscal
Year Report for CBHS.

A.Lj Outpatient clients opened will have an updated Treatment Plan in the online record
within 30 days of the 6 month anniversary of their Episode Opening. Note: For the purpose of
this program performance objective, a 100% completion rate will be considered a passing score,

Evaluation:

Staff: Clinical staff enter treatment plan update data directly into the Avatar 1
System. Clinical supervisors review timely submission of updated
treatment plans as they are entered. QM Associate monitors submission of
assessment and treatment plans monthly.

Data Source and Tools | AVATAR

Data & Frequency Data = completion date of updated Treatment Plan reports are reviewed at
the program level monthly.

Data Reporting A QM Associate wilt provide a monthly summary report to the Program
Director. The Program Director will inciude these data in the end of Fiscal
Year Report for CBHS.

Obijective A3: Increase Stable Livine Environment

A.3.a 35% of clients who were homeless when they entered treatment will be in a more
stable living situation after 1 year in treatment.

Evaluation:

Document Date 16/ 04 /10
Page 6 of 10



Contracter: Alernative Family Services Appendix &-1
Progranu: AFS Outpatient Behavioral Health Program Contraet Ferm 07/01/14 through 667 30/ 11
City Fisenl Year (CEHS onlvi: FY 107413

Stafi: T Clinical staff cotlect intake data (housing status) at entrance o |
program. :
Data Source and Tools | Chent self-repon
Data & Frequency Housing status is collected at intake for every client from july 1, 2010
1o June 30,2011 | |
Data Reporting : The Program Director will include these data in the end of Fiscal Year 4

Report for CBHS. ;

Objective B.2: Access to Service

B.2.a During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more

- service days of treatment within 30 days of admission for subsiance abuse treatiment and
CYF mental health treatment providers as measured by BIS indicating clients engaged in
the treatment process.

Evaluation:

Staff: Clinical staff document services and these service data are imported to
Avatar monthly. :

Data Source and Tools | Avatar

‘Data & Frequency Client service data are uploaded to Avatar monthly,
Data Reporting - CBHS accesses these data and provides reports (o contractors.

Objective F.1: Health Disparity in African Americans

F.Lb All clients and families at intake and annually will have a review of medical history,
‘verify who the primary care provider is, and when the last primary care appointment
occurred. ' :

Evaluation:

Staff: Clinical staff collect medical history, PCP and last appointment at
assessment and re-assessment.

Data Source and Tools | Data source = CANS assessment

Data & Frequency Data elements = Medical history, PCP and last appointment collected
' al intake and annuatly.
Data Reporting QM will report data to Program Director monthly. The Program

Director will include these data 1n the end of Fiscal Year Report.

F.1.c 75% of clients whe are in treatment for over 90 days will have, upon discharge, an
identified primary care provider,

Evaluation:
Staff: Clinical staff will collect PCP information at discharge.
Data Source and Tools | Data source = Avatar

H
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Contractor: Alternative Family Services Appendix A-1

Program: AFS Outpatient Behavioral Health Program Contract Term 6§7/01/310 through 66/ 30/ 11
City Fiscal Year {CBHS onrly): FY 10411

' Data & Frequency Data = The presence of a PCP provider at discharge from July 1, 2010

to June 30, 2011,
“Iggtaf‘;@mrtmg OM will report data to Prograrn Director monthly. The Program Director
| will include these data i the end of Fiscal Year Report for CBHS.

Ohijective G.1: Aleohol Use/Dependency

(;.1.a For all contractors and civil service clinical, infermation on self-help alcohol and
drug addiction Recovery groups (such as Alcoholics Anenymeous, Alateen. Alapon, Rational
Recovery, and other 12-step or self-help programs) will be kept on prominent display and
distributed to clients and families at all program sites.

Evaluation:
U Staff: Program Director will ensure that all materials are displayed and
distnbuted.
Data Source and Tools | n/a
Data & Frequency On a monthly schedule resource and educational materials are checked
. and restocked if necessary. '
Data Reporting Verification of this will be created by QM/Program Director and will be

included in the end of Fiscal Year report for CBHS.

G.1.b All contractors and civil service clinics are encouraged to develop clinically
appropriate interventions (either Evidence Based Practice or Praciice Based Evidence) to
meet the needs of the specific population served, and to inform the SOC Program
Managers about the interventions, '

Evaluation:

Staff: Clinical stail implement and report to climcal supervisors regarding
evidence based practices/interventions that have a positive impact on
clients (e.g., Triple P: TF-CBT)

+ Data Source and Tools | Data source = ECBY, UCLA-PTSD/CPSS. etc.. and program chart
reviews.

Data & Frequency Interventions used by clinical staff will be reviewed weekly in
' ' 1 supervision. A summary of mierventions utilized and client level
outcome data will be collected at 6 month intervals,

Data Reporting Program Director will compile and summarize data and report back to
CBHS Children’s System of Care Program Managey and Children
L Youth & Family Director every 6 months.

Obijective H.1: Planning for Performance Objective FY 2011-2012
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Contractor: Alternative Family Services : ' Appendix A-1

Program: AFS Gutpatient Behavioral Health Program Contract Term §7/01710 throvgh 66/ 30/ 11
City Fiscal Year (CBHY onlyy FY 16/11

H.i.a Coniractors and Civil Service Clinical will remove any barriers to access services by
African American individual and Families,

Eyaluation:

Staff: ; nfa o ‘ ]

| Drata Source and Tools

Data Source = feedback from CBHS (50C, Program Review, and
Quality Improvement unit) via new client surveys.

Data & Freguency Data = specific recommended mterventions by CBHS.
Duata Reporting As described in the Performance Objectives FY 10-11 document, AFS

will establish perfnrmdm‘e umprovement objectives for the following
year.

H.1. b Contractors and Civil Service Clinics will promete engagement and remove
barriers to retention by African American individuals and families

Evaluation:
tatl: n/a
Data Source and Tools | Data Source = retention data from CBHS (Program Evaluation unit),
Data & Frequency Data = specific program retention data.
Data Reporting ' As described in the Performance Objectives FY10-11 document AFS will

establish performance improvement objectives for the following year based
on [our] ciient retention data.

8.

- Continuous Quality Improvement

Alternative Family Services will comply with Health Commission, Local, State, Federal
and/or Funding Source policies and requirements such as Harm Reduction, Health Insurance
Portability and Accoun{ability Act (HIPPA), Cultural Competency, and Client Satisfaction.

Evaluation and COI Activities

The primary focus of the AFS Outpatient Behavioral Health (OBH) program evaluation is
the improvement of child and vouth functioning and well-being. For example, based on the
services provided, we expect to see a decrease in the frequency and severity of mental health
symptoms. problem behaviors and improved life functioning as measured by standardized
assessment tools. All assessments are routinely collected at itake to the program by clinical
staff and then entered and managed by QA staff. AFS will collect and summarize data
within each program component to assess the client “flow” through the program and
opportunities for improvement. The coliection of CQI and outcome data will help AFS to
determine whether or not the program is successfully achieving its goals. '
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Contractor: Alternative Family Services Appendix A-)
Program: AFS Qutpatient Bebavioral Health Program Contrael Term 07/00/10 threugh 66/ 30/ 11
City Fiseal Year (CBHS onlv): FY 1011

In addition, AFS is commitied 1o ongoing reviews of current policies and practices in order (o
improve the quality of services to children and famihies. These COL activities are outlined
below:

a. Each clinician’s charts will be reviewed by climical commitiee of other
professionals inside and outside of the agency to explore quality of
assessment, treatment, and discharge planning. Chnicians will teceive
feedback to help improve their skills and outcomes with chients. Measurement
- monthly PURQC data form.

b. Billing and docurnentation quality will underoo ongoing evaluation by the QA
department led by Dr. Joe Turner. This will include review of progress notes,
assessments, and treatment plans for chinical appropriateness and regulatory
compliance. Follow-up trainings, policy changes, and computerization will be
utilized to improve compliance. At year-end, each and every chart is re-
evaluated 1o assure there 18 a progress note matching every service billed.

c. Each clinician will be required to do at least-one Case Conference where they
present a case in front of clinical staff from their individual program (i.e.,
psychologist, clinical supervisor. and other clinicians). The presenting
clinician will be given verbal feedback.
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Contractor: Alternative Family Services Appendix 4-2

Program: AFS Therapeutic Visitation Services ' Contract Terny: 07 41 /10 through 66 730 /11

City Fiscal Year (CBHS onlyvh: FY 10/11

Program Name: AFS Therapeutic Visitation Services Program
Proeram Address : 250 Executive Park Blvd, Suite 4900
- City, State, Zip Code:  San Francisco, CA 94134
Telephone: (415) 656-0116
Facsimile: (415) 656-0117

Nature of Decument (check one) _
B New [ Renewal 1 Modification

Gaoal Statement _ _ .

This AFS Therapeutic Visitation (TVS) program is specifically designed to bring targeted, time-
limited, and evidenced-informed mental health services to San Francisco’s foster vouth and their
families who are separated due to allegations of abuse and neglect and are currently in the
reunification process. The program is organized to reduce traditional barriers to service provision
providing clients, their families. and foster families highlty coordinated, flexible, convenient, and
cuhturally and linguistically competent services. We believe that by integrating our longstanding
expertise n the field of foster care with well chosen evidence based mental health practices we can:

s Maintain and strengthen family connections
e Enhance and strengthen family-child relationships

e Reduce youth emotional/behavioral problems that hinder their ability to live in a fanmuly
environment ' :

Target Population

The target population for these programs 1s San Francisco County children and youth ages 2 to 18
who: 1) have full scope Medi-Cal, 2) are involved or at risk for becoming involved in the foster
care system and 3) qualify for EPSDT services.

Modality(ies)/Interventions

See CRDC. Services will include Assessment, Plan Development, Individual Therapy, Individual
Rehabilitation, Family Therapy, Group Therapy, Collateral, Case Management, and Crisis
Intervention.

Number of Units Numbgr of
- o e Unduplicated
Description of Services of Service s
: (UOS) Clients
' (UDO)

Ourpatient Therapeuatic Visitaton Services : |
1 UOS = 1 minute of Mental Health, Case Management,
Medication Support or Crisis Intervention services
provided by z licensed professional staff. | ]
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Contractor: Alternative Family Services Appendix A-2
Progeram: AFS Therapeutic Visitation Services Contract Term: 87 /01 /10 through 06 /38 /11

City Fiseal Year (CBHS onlv: FY T/11

Mental Heaith Services 346.552 |7l
S.88 FTE x Approx. 20.9 hours/week x 47 weeks £ 60
DuNUEs =
Case Management 16,901 71
5.88 FTE x 1.2 hours/week x 47 weeks x 60 minutes =
Medication Support - ‘ 4,176 3
5.88 FTE x .25 hours/week x 47 weeks x 60 minutes =
Crisis Interveniion 10,361 7
5.88 FIE x Approx. .62 hours/week x 47 weeks x 60
minutes = -
Annual Towal UOS | 380984 X
Annual Total UDC |5 i 71

6. Methode)logy

All referrals will be received from Foster Care Mental Health.

A. Qutreach, Recruitment, Promotion, and Advertisement: As a foster family agency with

B.

approximately 100 San Francisco children care we have ready access to a populabion greatly
in need of mental health services. We are also in constant contact with San Francisco child
welfare workers who may have foster children on their caseloads in need of mental health
services.

Admission Process: AFS will obtain all referrais from Foster Care Mental Health. In order
to conduct the initial assessment, ali clients must have full-scope Medi-Cal. Within the first
30 days, clients will be assessed to ensure that they are eligible for EPSDT services, such
that, each client must have a qualifying DSM-IV Axis I diagnosis and meet medical necessity
criteria for services.

Service delivery model: Program phases, Location, Length of Stay, and Hours of
Operation '

Program Phases. The AFS TVS Program for foster children is composed of six phases that
every client experiences:

1. Inmtake: Within 24 hours of receipt of referral, AFS staff contacts families to present a
brief introduction to AFS and 1o schedule an intake appointment af the time and location
preferred by the client. The intake also marks the beginning of “engagement work™ for
AFS that includes building rapport.

2. Assessment & Early Identification: Ideally, youth are assessed immediately upon entry
into the foster care system and at any transition point thereafter (i.e., before and after
placement change and system exit). For AFS chents, every case receives a formal
comprehensive psychosocial assessment using the Child and Adolescent Strengths and
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Contractor: Alterpative Family Services Appendix A-2

Program: AFS Therapenotic Visitation Services Contract Term: 07 /81 /10 through 06 /30 /1

City Fiscal Year (CBHS only): FY 10/11

Needs (CANS) agsessment, Youth and caregivers are active participants in the
coilection, review and priorituzation of dara.

Treatment Planning: Clients. climcians and other key individuals develop 2 treatment
pian of care (o prontize client needs, goals and service strategies. A assessment
mformaton changes, treatment planning will change accordingly.

Service Provision and Appropriateness Monitoring: A great deal of attention is plaéed
on ensuring that the itensity and frequency of services are appropriate 1o meet the
needs of clients and their farmlies. AFS matches interventions and practices to the needs
of clients. Services are closely monitored for appropriateness through supervision and
COT processes.

Service Coordination and Collaboration:. Coordination and collaboration is a
foundational aspect of the AFS climeal model. To achieve chient goals, services must be
coordinated among all the involved stakeholders such as county case workers, probation
officers, FFA workers, lawyers, schools, foster families, and biological families.
Community Linkage and Discharge Plannine: A critical aspect of treatment 1s working
to create a network of natural and formal supports in the clients’ Hives to reinforce and
maintain treatment gains and increase the likelihood of successful outcomes.

Location - Locations and tirnes of service delivery will be flexible and planned to meet
clients’ needs as much as possible. Both programs are community based; services will,
whenever clinically and logistically possible, be delivered to clients in the least
restrictive and most therapeutically appropriate environment possible. The continuum
of visitation sites may vary from tightly supervised, in-office sessmns to less structured
community venues and client homes.

Length of Stay -Treatment planning will be organized to allow clients to move to lower
levels of services or a step-down plan within six to nine months of service initiation.

Hours of Operation - Services will be provided to clients’ and their families from the
hours of 9:00 to §:00 p.m. and weekends as needed and when possible.

D. Exit Process: As mentioned above, a critical aspect of all services s discharge planning and
linkages to formal and informal services and supports. At service initiation, service providers
in collaboration with the client and family create a discharge plan to identify and begin to link
clients and their families to community supports and to outline resources for clients following
service completton.

Data from the Child and Adolescent Needs and Strength Assessment (CANS) (collected
every 6 months and during any transition points) helps to monitor and match service needs to
client and family needs. This allows for systernatic monitoring of service appropriateness.
Clients are discharged when treatment goals are met or when a less intensive service may be
more appropriate.
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Contractor: Alternative Family Services
Program: AFS Therapeutic Visitation Services

City Fiscal Year {CBHS only): FY 10711

Appendix A.2
Contract Term: 67 /61 /10 through 86 /36 /11

E. Staffing: All services will be provided by staff who are qualified to deliver EPSDT services.
Crverall program responsibility is given o Dr. Lisa Hilley, Mental Health Divector. Specific
dav 10 day program responsibility 1s vested in Chertlynn Hubbard, LCSW, Program Director,
Clinical supervision of staff is divided between Program Director Hubbard and licensed
Clinical Supervisors (To be hired). Services are delivered by a team of masters level
chnicians, Quaiity Assurance is the responsibility of Quality Assurance Director Dr. Joseph
Tumer, who oversees a staff of Quality Management Specialists and Clerks,

7. Ohbjectives and Measurements
Objective A.1: Bedoced Psvehiatric Svmntoms

A.la. The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010-
2011 will be reduced by at least 15% compared to the number of acute inpatient hospital
episodes used by these same clients in Fiscal Year 2009-2010. Note: Programs will be exempt from -
meeting this objective if more than 50% of the total number of inpatient episodes was used by 5% or

less of the clients hospitalized.

. Evaluation:

Staft:

QM Associate will use Avatar to determine (a) the children served in
the reporting time and (b) use the MHS 140 to determine if z client was
hospitalized in the reporting period. This data was not required nor
coliected m FY09-10.

Data Source and Tools

Avatar and MHS 140 are the sources of data.

Data & Frequency

Data = inpatient hospitalizations represented on the MHS140 from July
I, 2010 10 June 30, 2011

1 Data Reporting-

Data will be collected and analyzed by a QM Associate. The Program
Director will include these data in the end of Fiscal Year Report for
CBHS.

A.Le 75% of clients who have been served for two months or more will have met or partially met
50% of their treatment goals at discharge. Nofe: If data is available on AVATAR

Fvaluation:

Staff:

Clinical staff complete the Closing Summary available in the Avatar
system znd objective status (completion status) is also entered into the
Avatar system. QM Associale monitors closing status monthly.

1

Data Source and Tools

AVATAR (if report 1s available)

Data & Freguency

If available in AVATAR —~ monthly report on objective/goal
compietion status for clients discharged during the time period July 1,
2010 to June 30, 2011,

Data Reporting

If available, & QM Associate will provide a monthly summary report (o

| the Program Director. Program Director will include these data in the

end of Fiscal Year Report for CBHS,
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Contractor: Alternative Family Services
Program: AFS Therapeutic Visitation Services

City Figcal Year (CEHS only):

AL

FY 14/11

Providers will epsure that all clinicians who provide mental health services are certified in

the use of the Child & Adolescent Needs and Strengths (CANS). New employees will have
completed the CANS fraining within 30 days of hire

Fyajuation:

j‘ Stafif:

Program Director trains staff i CANS certification and faxes materials
to demonstrate this to CBHS within 30 days of hire. QM unit tracks
CANS certifications.

Dzm-z Source and Tools

Internal CANS certification tracking Qpl’{iad‘ﬂ' 1eet

Ihla & F e ucncv

Appendix A-%
Congract Term: 07 1710 threugh 06 /30 /13

Daata = hm:* d@tc & U*mmau{m dd%(, from Iuh i ’?{}1(} to June 30, 2011,

Data Reporting

quarterty reporé f or the Progrdm Dlrecmr.

|

A.Lg Clients with an open episode, for whom two or more contacts had been billed within the first

30 days, shouid have both the initial CANS assessment and ireatment plans completed in the

online record within 30 days of episode opening. Note: For the purpose of this program performance
objective, an 85% completion rate will be considered a passing score.

Evaluation:

Staft:

Clinical staff submit assessment and treatment plan data directly into the

- Avatar System within 30 days of episode opening. Clinical supervisors
monitor and review timely submission of CANS assessment and treatment
pians as they are entered. QM Associate monitors submission of
assessment and treatment plans monthly.

Data Sowcee and Tools

AVATAR

Data & Frequency

Data = Completion date of treatment plans and assessments are reviewed
and evaluated at the program level monthly.

Data Reporting

A QM Associate will provide a monthly summary report to the Program
Director. The Program Director will include these data in the end of Fiscal
Year Report for CBHS.

A.1.h CYF agency representatives attend regularly scheduled Super User calls.

Note: For the purpose of this performance objective, an 80% attendance of all calis will be considered a

passing score.
Evaluation;

I—E'Lﬁff :

| Program Director and/or Intake and/or QM Director will attend calls . |

| Datz Source and Tools

Internal tracking sheet

' Data & Frequency

Data = name of AFS staff in a{fendance, by date from July 1, 2010 to
June 30, 2011.

Data Reporting

Program Director tracks attendance on calls and wiil inciude these datain
the end of Fiscal Year Report for CBHS.
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Contracior: Alternative Family Services Appendiz A-2

Program: AFS Therapeutic Visitation Services Contraet Terny 7 /61 /10 through 86 /30 /11

City Fiscal Year ({CEHS only): FY 10711

A4 Qutpatient clients opened will have a Re-assessment/Outpatient Treatment Report in the
oniine record within 30 days ef the 6 month anniversary of their Episode Opening date and every 6
months thereafter. Note: For the purpose of this program performance objeciive, a 100% completion
rate will be considered a passing score. o :

Evaluation:

Staft:

Clinical staff enter re-assessment data directly into the Avatar System
within 30 days of the 6 month anmiversary of the episode opening and
every 6 months therealter. Clinical supervisors review timely submission
of CANS re-assessments as they are entered. QM Associate monitors
submission of assessment and treatment plans monthly.

AVATAR

Data Source and Tools

Data & Frequency Data = completion date of Re-assessment reports are reviewed at the

program [evel monthiy.

A QM Associate will provide a monthly summary report to the Program
Director. The Program Director will include these data in the end of Fiscal
Year Report for CBHS.

Data Reporting

E

A.1.j Outpatient clients opened will have an updated Treatment Plan in the online record within
3¢ days of the 6 month anniversary of their Episode Opening. Note: For the purpose of this program
performance objective, a 100% completion rate will be considered a passing score.

Evaluation:
Staff: Chnical staff enter treatment plan update data directly 1nto the Avatar

Systemn. Chinical supervisors review timely submission of updated
treatment plans as they are entered. QM Associate monitors submission of
assessment and treatment plans monthly,

Data Source and Tools

AVATAR

Data & Frequency

Data = completion date of updated Treatment Plan reports are reviewed at
_the program level monthly.

Data Reporting

A QM Associate will provide a monthly summary report to the Program
Director. The Program Director will include these data in the end of Fiscal

Year Report for CBHS.

Obiective A.3: Increase Stable Livine Envirenment

" A3.a 33% of clients who were homeless when they entered freatinent will be in a more stable
living situation after 1 year in treatment.

Evaluation:
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Contractor: Alernative Family Services Appendix A-2
Program: AFS Therapeutic Visitation Services Contract Term: 07 /01 710 tirough 06 730 /11

City Fiscal Year (CBHS onfyj: FY 10711

| Staff: Chimcal staff collect intake data ( housing starus} at entrance (o I
o program N ]
| Dara Source and Tools | Clent self-report |
Data & Frequency Housing status s collected at 1ntake for every client from July 1, 2010

| to June 3G, 2011, _ _
Data Reporting The Program Director will include these data in the end of Fiscal Year
Report for CBHS.

Obijective B.2: Access (o Service

B.2.a During Fiscal Year 2010-2011, 70% of treatment epiéode& will show three or more service
days of treatment within 30 days of admission for substance abuse {reatment and CYF mental
health treatment providers as measured by BIS indicating clients engaged in the treatment
process. :

Evaluation:

Staff: Clinical staff document services and these service data are imported to |
Avatar monthly.

Drata Source and Tools | Avatar

Data & Frequency Client service data are uploaded to Avatar monthly.

Data Reporting CBHS accesses these daia and provides reports to contractors.

Objective ¥.1: Health Disparitv in African Americans

¥.1.b All clients and families at intake and annuaily will have a review of medical history, verify
who the primary care provider is, and when the last primary care appointment sccurred.

Evaiuation: . :

Staff: -, Clinical staff collect medical history, PCP and last appointment at
assessment and re-zssessment.

Data Source and Tools | Data source = CANS assessment

Data & Frequency Data elements = Medical history, PCP and last appointment collected at
intake and annually. -
Data Reporting | QM will report data to Program Director monthly. The Program Director

will include these data in the end of Fiscal Year Report for CBHS.

|

F.1.c 75% of clients who are in treatment for over 90 days will have, upon discharge, an
identified primary care provider.

Evaluation:
Staff: | Clinical staff will collect PCP information at discharge.

Drata Source and Tools ‘I Data source = Avatar
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Centractor: Alternative Family Services Appendix A-2
Program: A¥S Therapeutic Visitation Services Contract Term: 07 /01 /10 through 66 /30 /11

City Fiscal Year (CBHS onlvy: FY 10/11

|

Data & Frequency Data = The presence of a PCP provider at discharge from Juiy 1, 2010
to June 30, 2011,
ata Reporung UM will report data to Program Director monthly. The Program Director
E will nclude these data in the end of Fiscal Year Report for CBHS.

Objective GG.1: Alcohol Use/Diependency

.1.a Far all contractors and civil service clinical, information on self-help alcohol and drug
addiction Recovery groups {such as Alcoholics Anonymeus, Alateen, Alanon, Rational Recovery,
and other 12-step or self-help programs) will be kept on prominent display and distributed to
clients and families at all program sites.

Evaluation:
Staff: Program Director will ensure that all matenais are displayed and
distributed.
Data Source and Tools | n/a
Data & Frequency On a monthly schedule resource and educational matenals are checked
: and restocked if necessary.
Data Reporting Verification of this will be created by QM/Program Director and will be

included in the end of Fiscal Year report for CBHS.

G.1.b All contractors and civil service clinics are encouraged to develop clinically appropriate
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of
the specific population served, and to inform the SOC Program Managers about the
interventiens. o

Evaluation:

| Staff; Chinical staff implement and report to clinical supervisors regarding

evidence based practices/interventions that have a positive impact on
chients {e.g., Triple P, TF-CBT)

Data Source and Tools | Data source = ECBI, UCLA-PTSD/CPSS, etc.. and program chart reviews

[ Data & Frequency Interventions used by clinical staff will be reviewed weekly in

supervision. A summary of interventions utilized and client level
outcome data will be coliected at 6 month intervats,

Data Reporting Program Director will compile and summarize data and report back to
CBHS Children’s System of Care Program Manager and Children Youth &
Family Director every 6 months.

Obiective H.1: Planning for Performance Objective FY 2011-2012
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Contractor: Aliernative Family Services Appendiz 4-2

Program: AFS Therapentic Visitation Services Contract Term: §7 401 /10 threugl 66 /30 /11

City Fiscal Yeur (CBHS onlvi FY T0/11

H.i.a Contractors and Civil Service Clinical will remiove any barriers (o access services by
African American individual and Families.

Fvaluation:

n/a !

[rata Source and Tools

Data Source = feedback from CBHS (50C, Program Review, and Quality
Improvement unit) via new client survevs

Drata & Frequency

Dazta = specific recommended interventions by CBHS

Data Reporting

As described in the Performance Objectives FY10-11 document, AFS will
establish performance improvement objectives for the following year.

H.1. b Contractors and Civil Service Clinics will promote engagement and remove barriers to
retention by African American individuals and families.

Evaluation:

Staft:

wa

Data Source and Tools

Data Source = retention data from CBHS (Program Evaluation unit) |

Data & Frf:quency

Data = specific program retention data

Data Reporting

As described in the Performance Objectives FY10-11 document, AFS will
establish performance improvement objectives for the following year based
on [our] client retention data.

8. Continuous Quality Improvement

Alternative Family Services will comply with Health Commission, Local, State, Federal and/or
Funding Source policies and requirements such as Harm Reduction, Health Insurance Portability
and Accountahiity Act (HIPPA), Cultural Competency, and Client Satisfaction.

Evaluation and COI Activities

The primary focus of the AFS Therapeutic Services {FV S) program evaluation is the improvement
of ¢hild and youth functioning and well-being. For exampie, based on the services provided, we
expect to see a decrease in the frequency and severity of mental health symptoms, problem
‘behaviors and improved life functioning a5 measured by standardized assessment tools. All
assessments are routinely collected at intake to the program by clinical staff and then entered and
managed by QA staff. AFS will collect and summarize data within each program component to
assess the client “flow” through the program and opportunities for improvement. The collection of
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Coniractor: Alternative Family Services Appendix A-2
Program: AFS Therapeutic Visitation Services Contract Ternn: 67 /01 /10 through 06 /30 /31

City Fiscal Year (CBHS only): FY 1011

COI #nd outcome data will help AFS 1o determine whether or not the program 1s successfully
achieving 1ts goals.

In addition, AFS is commiticd to ongoing reviews of current policies and practices 1w order 1o
improve the quality of services to children and families. These CQI activities are outlined below:

.

Each clinician’s charts will be reviewed by clinical committee of other professionals

inside and outside of the agency to explore quality of assessment, trealment, and
discharge planning, Clinicians will receive feedback to help improve their skills
and outcomes with chents. Mezasuremeni - monthiy PURQC dats form.

Billing and documentation quality will undergo ongoing evaluation by the QA
department led by Dr. Joe Turner. This will include review of progress notes,
assessments, and treatment plans for clinical appropriateness and regulatory
comphance. Follow-up trainings, policy changes, and computerization will be
utilized to improve compliance. At vear-end, each and every chart 1s re- cvciluated o
assure there is a progress note matching every service billed.

Each clinician will be required to do at least one Case Conference where they
present a case in front of clinical staff from their individual program (i.e.,
psychologist, clinical supervisor, and other clinicians). The presenting clinician will
be given verbal feedback.
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Appendix B
Catculation of Charges

I. Method of Payment
A Inveices furnished by CONTRACTOR under this Agreement rmust be in a form acceptable (o the
Comtract Admimstraior and the CONTROLLER and must inciude the Contract Progress Payment Authorization

pumber or Contract Purchase Number, AN amounts patd by CITY (0 CONTRACTOR shall be subject wo audit by
CITY. The CITY shall make monthly payments as descnibed below. Such payments shall not exceed those
amounts stated m and shall be in accordance with the provisions of Secnon 5, COMPENSATION, of this
Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund™” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which melude General Fund moaies,

{1} Pee For Service (Monthly Reimbursement by Certified Unsrs at Budeeted Uit Rates)

CONTRACTOR shall submit monthly invoices 1n the format attached, Appendix ¥, and in 4 form
acceptable to the Contract Administrator. by the fifieenth {15™) calendar day of each month, based upon the
nurnber of units of service that were defivered in the preceding month. All delyverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the mvoicels) each month. All charges incurred under this Agreement shall be due and

payable only after SERVICES have been rendered and 1n no case in advance of such SERVICES.

(1) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budeet):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
" aceeptable to the Contract Administrator, by the fifteenth ( 15™ calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs assaciated with the
SERVICES shall be reported on the invoice eack month. All costs incurred under this Agreement shall be
due and payable only afier SERVICES have been rendered and in no case in advance of such SERVICES.

B. Final Closing [nvoice

(1) Eee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL.” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal vear of the Agreement, and shall inciude only these
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this
period, all unexpended funding set aside for this Agreement wil] revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multipiied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the fotal amount authorized and certified for this Agreement.

(2) Cost Reimbursement:

A final closing invoice. clearly marked “FINAL.” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal vear of the Agreement. and shall include only thase
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

L0 Payment shall be made by the CITY to CONTRACTOR at the address specified in the section
entitled “Notices to Parties.”

. Upon the effective date of this Agreement, contingent upen prior approval by the CITY'S
Department of Public Health of an involce or claim submitted by Contractor, and of each year's revised
Appendis A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting
Data Coilection Form), and within each fiscal vear, the CITY agrees to make an initial payment 1o CONTRACTOR

CMS#6Y73 : _ Alternative Family Services; Inc.
711410



not 1o exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the
applicable fiscal vear.

CONTRACUTOR agrees that withim that fiscal vear, this wmitia? payment shall be recovered by the CITY
through a reduction 0 monthly payisents 1o CONTRACTOR during the peniod of Getober § through Maich 31 of
the apphicable fiscal year, uniess and untit CONTRACTOR chooses o return o the CITY all or part of the inital
payment for that fiscal year. The amouni of the jpitial payment recovered each month ghall be caiculaied by
dividing the toral imtial payment for the fiscal vear by the total number of months for recovery, Any termination of
this Agreement, whether for cause or for conventence, will resultin the total oustending amount of the initial
payment for that fiscal vear being due and pavable w the CITY withon thirty (30) calendar days following written
notice of termination from the CITY.

2. Program Budgets and Final Invoice
A . Program Budueets are Iisted below and are attached hereto.

Budge: Summary

CRDCB1-B2 :
Appendix B-{ AFS Qutpatient Behavioral Services
Appendix B-2 AFS Therapeutic Visitation Services

.B. Compensation

Compensation shall be made in monthiy payments on or before the 30 day after the DIRECTOR. in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget. attached hereto and incorporated by reference as though fully set forth herein. The maximum
doiiar obligation of the CITY under the terms of this Agreement shall not excesd Eleven Million Fifty Seven
Thousand Two Hundred Dollars ($11,057,200) for the period of July 1, 2016 through December 31, 2013.

CONTRACTOR understands that, of this maximum dollar obligation, $$1,184,700 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available 1o CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budger, which has been approved by the Director of Health. CONTRACTOR further undersiands that no payment
of any poruon of this contingency amount wilt be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Departmen: of Public Health laws,
regulations and policies/procedures and certification ag to the availability of funds by the Controller.
CONTRACTOR agrees o fully comply with these laws, regulations. and policies/procedures.

{1y  For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of
the CI'TY's Deparmment of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's aflocation of
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in
compliance with the instructions of the Department of Public Health, These Appendices shall apply only o
the fiscal vear for which they were created. These Appendices shall become part of this Agreement only
upon approval by the CITY.

(21 CONTRACTOR understands that, of the maximum dollar obligation stared abéve. the total
amount o be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the
contract 15 as follows, not withstanding that for each fiscal year, the amount 1o be used in Appendix B,
Budgeat and available to CONTRACTOR for that fiscal vear shall conform with the Appendix A,
Description of Services, and a Appendix B. Program Budget and Cost Reporting Data Collection form, as
approved by the CITY's Deparmment of Public Health based on the CYTY's allocation of funding for
SERVICES for that fiscal year.

CMS#69‘7_3 Alternative Family Services, Ing.
110



© July 1, 20010 through December 31, 2010 $897. 500 (BPHMOSGG0043)

Juiy 1, 2010 through June 30, 2011 $897 500
Juky 1, 2011 throwgh June 30, 2012 $1.795.000
July 1, 2612 through june 30, 2013 $1.795.000
July 1, 2613 through Juve 30, 2014 $1,795.000
July 1, 2014 through June 30, 2015 $1,795.000
July 1, 2015 through December 31, 2015 _ $897.500
Tetal of July 1, 2010 through December 31, 2015 $9.872,500

(3) CONTREACTOR understands that the CITY may need to adjust sources of revenue and agrees that
these needed adjustments will become part of this Agreement by writien modification to CONTRACTOR.
In event that such reimbursement s terminated or reduced. this Agreement shall be terminated or
proportionately reduced accordingly. It no event will CONTRACTOR be entitled to compensation in

. excess-of these amounts for these perteds without there first being a modification of the Agreement or a
revision to Appendix B, Budget, as provided for in this section of this Agreement.

{4) CONTRACTOR further understands that, $8Y7,500 of the pertod from July 1, 2010 through
December 31, 2010 :n the Contract Number BPHMO8000043 is inciuded with this Agreement. Upon
‘execution of this Agreement, all the terms under this Agreement will supersede the Contract Number
BPHMO8000043 for the Fiscal Year 2010-11. '

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that de-not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Pubiic Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due o
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR. as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E. In no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shat} expend such revenues
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues, In
no event shall State/Federal Medi-Cal revenues be used for clients who do not quatify for Medi-Cal reimbursement.

CMS#6973 ' Alierﬁativa Family Services, Inc.
7/1/10






DPH 1: Department of Public Health Contract Budget Summary

CONTRADY TYPE - Thie contract is New Fenewal Maodification
¥ modification, Eftective Date of Mod.: ngNDOF{ D (OPH USE ONLY): 2/26/2010
LEGAL ENTITY NUMEER: 00510
LEGAL ENTITY/OONTRACTOR NAME: ALTERNATIVE FAMILY SERVICES, INC
AFFENDIX NUMBER B-1 B2 B B-# B-#
FROVIDER NUMBER 3855 BAGY
&FS- Dutpatiant | AFS-Therapsulic
PROVIDER/P rogram NAVE: Sarvices Visitation TOTAL
CBHS FUNDING TERM: | 7110 _6/B08 1 714/40-__ B/30/13 _ o
FUNDING USES:
SALAFIES & EMPLOYEE BENEFITS 533,767 672,340 1,213,168
OPERATING EXFENSE AN 218,160 3B 571
CAPTTAL OQUTLAY {COET §5,000 AND OVER)
SUBTOTAL DIRECT C(OSTS 705,179 897,500 1,602 6579
INDIRECT COST AMOUNT 84,621 107,700 192 351
INDIRECT % 4% 2%
TOTAL FUNDING USES: 780,000 1005000 1,785,000
CBHE MENTAL HEALTH FUNDING SOURCES
FERERAL REVENUES - click below
SOMC Regular FRP (50%:) 375,000 475000 BS0.000
ARRA SDMC FEP (11.58) 88,825 110,108 197 0030
STATE REVENUES - chick below
£PSDT State Match 250,575 317,395 867 570
GRANTS - click balow
Please enter other funding source here if not in pull down
PRIOR YEAR ROLL OVER - click below
WORK ORDERS - click below
HSA (Human Sves Agency) 46,000 55,000 95,000
H.5.A Work order - Local Mateh 30,600 47,500 77 500
3RD PARTY PAYOR REVENUES - click below
Please enter other funding source hare if not in pull Gown
REALIGNMENT FUNDS -
COUNTY GENERAL FUND 7,500 7.500
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 790,000 1,005 800 - 1,795.000
CBHS SUBSTANCE ABUSE FUNDING SOURCES:
FEDERAL REVENUES - click below
STATE REVENLIES - click helow
GRANTS/PROJECTS - click beiow
Piease enter other funding source hera if notin pull down N
WORK ORDERS - ciick below
Please enter other funding source here § notin puil down
ZRD PARTY PAYOR REVENUES - click beiow
Saase enter pther funding source here if not in pul down _
COUNTY GENERAL FUND
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES .
TOTAL DPH REVENUES 790,600 1,005,000 1,795,000
NON-DPH REVENUES - click below
TOTAL NON-DPH REVENUES o
TOTAL REVENUES (DPH AND NON-DPH) 790,000 1,005,000 - - 1.755.000
Frepared byiFhone # Martha £ Duane, CFO Doc dater 10-5-10




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

F!SCAL.YEAF‘(:§JUL‘:’ 1, 2016- JUNE 30, 2071 APPENIDX #: B-1 Page 1 8/29/2010
LEGAL ENTITY NAME | ALTERNATIVE FAMILY SERVICES PROVIDER # 3608
PROVIDER NAME: [ ALTERNATIVE FAMRY SERVICES
DUTRATIENT | OUTPATIENT | QUTRATIENT | OUTPATIENT
REPGRETING UNIT NAME]  SERVICES SERVICES SERVICES SERVICES
REPCRTING UNITY]  38GS0P IBGEOP 3BGSOP 3BGS0OF
RACHIE OF SYOE 7 SERVCE FUNCTION CDRE TEAG-5G 15/01-08 15M0-868
Cage Mg
SERVICE DESCEIFTION MH Sves Brokerage EHIA TOTAL
CBHE FUNDING TERM: Hay 1011 04 L L
FUNDING USES:
SALARIES & EMPLOYEE BENEFITS 480,381 21,581 TLETE 21,354 533,767]
OPERATING EXPENSE 154,270 6,858 3428 5,858 171,411
SRFTTRL OUTUAY (00857 55.000 AND OVER) o
SUBTOTAL DIECT COSTS 63486 28.207 14,104 28,207 & a5, 178)
PNERRZ DT COST AMOUNT B, 339 pERe 2 i 1,676 3.083 84,8217
TOTAL FUNDING USES: 71,006 31,600 15,8060 31,600 o 790,000
CERAS MENTAL HEALTH FURNDING BOURCES
FERERAL REVENUES - click below
SIMAC Faguer SFP 0%} 3375060 15,000 7500 15000 FE.OLO
ARFAL SOMC FFP (11,58 TERE3 3477 1,738 3477 86,525
ESTATE REVENUES - click beiow
ERE0T Siete Match “25.518 10,023 5012 10,023 250,578
GRANTS - clitk below CFDA #:
Plogse enter cthar hare # not in pult down
PRIOR YEAR BOLL OVER - click below
WORK ORDERS - click betow
HEA {Human Sves Agencyl 565,000 1.600 BOG 4600 40000
H S A work order (matched) 27.000 1,200 8O0 1.200 80,000
IR0 PARTY PAYOR REVENUES - click bejow
Please enter other here i not in pult down
FREALIGNMENT FUNDS
COUNTY GENERAL FUND G.750 300 1505 300 7.500
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 711.600 31,600 15,800 31,600 - 780,000
CBHS SUBSTANCE ABUSE FUNDING SOURCES:
FEDERAL REVENUES - click below
STATE REVENUES - click below
GRANTS/PROJECTS - click below CFOR &
Plaase enfer other hare 1 not in pul down
WORK ODRDERS - clitk beipw
Pigage enter other here § not in pull down
3RD PARTY PAYOR REVENUES - click betow
Please enter other herd if notin puil down _
COQUNTY GENERAL FUND
TOTAL CBHS SUBSENCS ABUSE FUNDING SOURCES - - . - - .
TOTAL DPH REVENUES 711.000 31.600 15,800 31,600 . 760600
NON-DPH REVENUES - ¢lick below
TOTAL NON-DPH REVENUES o 0 o o 0 [
TOTAL REVENUES (DPH AND NON-DPH) 7i.000 ILE00 15,800 31.600 - 790,000
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UMITS OF SERVICE'
UNITS OF Tipe? 27414 15,844 3.278 144 294 480}
COST PER UNIT-CONTSACT RATE {DPH & NON-DPH REVENUES) 261 2.02 4.82 188
CORT PER UNIT-DEH AATE (DPH REVENUES ONLY} Z2.61 2.02 482 388
b Inits of Service: DaysLiGhen RavefuEDagdiaelammens onLy) 3.25 2,95 £ 58 4.50
Uits of Time: MH Mode 18 = Minutes/Mikdvioda a8 S5 6 28nE %S Hours &5 59 i 7

doc date: 10510



DPH 2: Depariment of Public Heath Cost Reporting/Data Collection (CRDC)

FISCAL YEARJULY 1, 2010 GUNE 30, 2011 APPENIDX #: B-2 PAGE 1
LEGA, ENTITY NAME: | ALTERNATIVE FAMILY SERVICES PROVIDER #: 9728110
PHOVIDER NAMETALTERNATIVE FAMILY SERVICES
THERAFELUT! |THERAREUT] JTHERAFPEUT! JTHERAFE{T!
REPORTING UNIT nade-|C VISITATION JC VISITATION [C VISITATION T VISITATION
REPORTING LINIT 380801 SBGHO1 IBGE0 FBGESO
15/10-58 TH01-08 TBAE0-65 1570-79
Gase gt Wedicene Lrigis nferveniion
SERVICE DESCRIPTION WH Sves trokerage Suppon CF #hA TOTAL
CHHS FUNDING TERM: 10-11 ik 1011 10-11 .
FUNDING USES:
SALARIES & EMPLOYEE BENEFITS £31.406] 27474 13,587 27174 679.3408
GPERATING EXPENSE 166,544 726 4,368 8,726 218,160
CAPITAL GUTLAY (COST 86,000 AND OVER) I
SUBTOTAL DIRECT COSTS BOT 75 25,900 17,950 35,900 o £ST.500
INGHRECT SOBT ARCUNT 96,750 4,300 2,180 LNty 107,500
TOTAL FUNDING USES: 04,500 S4.200 20100 40,208 i 1,005,008
CHEHS MENTAL HEALTH FUNDING SCUSCES
FENDERAL BEVENUES - cilck below
SDMC Regular FRP (50%) 4274000 19,600 8,500 12000 475,000
ARBA SDMC FEP (11.58) 59,095 4 404 2202 4,404 TI0, 105
STATE REVENUES - clek beiow -
LREOT Siate Maich 285,656 12,696 6,348 12 898 IT.As
GRANTS - click below CFDA &
Flease entar ather hers {f not in pull down .
{PRIOR YEAR ROLL OVER - niick below
WORK ORDERS - click below
H 8.4 Workorder Non-Medical Cllente 44,500 2,200 1100 2.200 i 55000
H.5.A. Workorder as Local Match 42,750 1.900 450 1,600 47,500
3RD PARTY PAYOR REVENUES - cilck below
Plapse anter offter here If not in pulf down
REALIGNMENT FUNDS .
COUNTY GENERAL FLIND
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 804,500 40,280 20,100 40,260 - 1,605,000
GBHS SUBSTANCE ABUSE FUNDING SOURCES;
FEDERAL REVENUES - click below
STATE REVENUES - click betow
GRANTS/PROGJECTS - cligk below CFDA #:
Plegse erier other here if not in pull down
WORK ORDERS - click below
fPicase anter other nere i notin pull down
AHD PARTY PAYOR REVENUES - ciich beiow
Plegge erter other here if not in pull down
COUNTY GENERAL FUND
TOTAL CBHS SUBSTANCE ABUSE FUNDING SQURCES - - - - - .
TOTAL DPH REVENUES 904,500 40,200 20,100 40,200 - 1,005,000
INON-DPH REVENUES - click below
TOTAL NON-DPH REVENLIES 3 o 4} 0 o &
TOTAL REVENUES (DPH AND RON-DPH) 904,500 40,200 20,100 45,200 - 1.005.000,
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE"
UINITS OF TME? 346,852 18,001 4170 10,361 A8, 984
PER UNIT-CONTRACT RATE (DPH & NON-DPH BEVENUES) 261 Z.02 4.82 3.88
COST PER UNIT--DPH BATE (DPH REVENUES ONLY! 2.61 2.02 462 =.h8
PUBLISHED RATE (MEDH-CAL PROVIDERS OMLY} 3.25 2.95 525 4.50
UNDUPLICATED CLIENTS 7 71 73 I

tos date: 1084140



Provider Number {(same as line 7 on DPH 1}

38GS

ALTERNATIVE FAMILY SERVICES, INC.

Provider Name {same as line 8 on DPH 1):

QUTPATIENT SERVICES

APPENDIX #:
Bocument Date:

B8-1 PAGE 2
09/249/10

- GENERAL FUND &

H.S.A. WORK ORDER

H.5.A. WORK ORDER

GRANT #3. COUNTY GF

TOTAL {Agency-generated)
OTHER REVENUE LOCAL MATCH NON-MEDICAL (matched)
Proposed Praposed Proposed Froposed Froposed

Transaction
Term: 07/1/10-06/30/11

Transaction
Term: 07/1/10-06/30/11

Transaction
Term: 67/1/10-06/30/11

Transaction
Term: 07/1/10-06/30/11

Transaction
Term: 07H/10-06/30/11

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES

Mental Health Director 0.20 19,800 0.18 18,046 0.01 752 0.0% 1,603 0.00 0
Program Director 0.44 32,120 0.40 29,274 0.02 1,220 0.02 1.626 .00 0
Quality Managemeni Direclor (.20 16,830 0.18 15,339 0.01 533 3.01 852 0.00 0
Training Direclor 0.20 14,850 0.18 13,634 0.01 564 0.01 752 0.00 0
intake Direclor 0.44 25,080 G.40 22,858 0.02 952 0.02 1,270 (.00 g
Clinical Supervisor 0.44 28,600 0.40 26,066 0.02 1,086 0.02 1,448 0.00 0
Clinical Supervisor 0-5 0.22 16,500 0.20 15,038 0.01 627 0.01 835 0.00 0
Clinicians 4.62 221,760 4211 - 202,110 0.18 8,421 0.23 11.228 0.00 0
Clerical Support 0.44 23,051 0.40 21,008 0.02 875 0.02 1167 (.00 0
Billing/QA Clerks 0.68 22,239 0.62 20,265 0.03 845 .03 1,126 0.00 0
Quality management Associales 0.68 31,094 0.62 28,339 £.03 1,181 0.03 1,674 .00 O
TOTALS 8.54 $451,924 7.78 5411,880 0.32 317,162 0.43 $22,882 0.00 30
EMPLOYEE FRINGE BENEFITS 18% 581,843 ] 18% $74,591 ! 18%{ $3,108 78%[——— $4,144 | DIV $0 l
TOTAL SALARIES & BENEFITS l $533,767 | f $27,026 [ $0 |




Provider Number (same as line 7 on DPH 1):

ALTERNATIVE FAMILY SERVICES, INC.

38GS801

Provider Name {same as line 8 on DPH 1)

THERAPEUTIC VISITATION

APPENDEX #: B-2PAGE 2
Document Date:  09/29/1¢

: ]
roraL (hgency generated) | "SR WORKORDER || HS.A WORK ORDER | qoyir s,
OTHER REVENUE
Prop_osed Proposed Proposed Proposed Proposed
Transaction Transaction Transaction Transaction Transaction
Tarm: ___ Term: 07/1/10-06/30/11 Term: 07/1/10-06/30/11 | Ferm: O7/A/10-06/30/11
POSITION TITLE FTE SALARIES ETE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES

Mental Health Direcior 0.25 25,200 0.23 22,630 0.01 1,191 0.014 1,379
Prograrn Direclor 0.56 40,880 8.50 36,711 0.03 1,832 0.03 2,237
Quality Management Direcior 0.25 21,420 0.23 14,235 0.01% 1,012 0.01 1172
Training Director 0.25 18,900 .23 16,972 0.01 493 0,01 1,084
intake Director 0.56 31,920 0,50 28,664 0,03 1,508 £.63 1747
Clinical Supervisor 0.56 36,400 0.50 32,688 0.03 1,720 0.03 1,952
Clinical Supervisor 0-5 0.28 21,000 0.25 18,858 0.01 993 0.02 1,148
Clinicians 5.88 282,240 ‘ 0.28 13.340 0.32 15,446
Clericai Suppot! 0.55 29,233?‘ G.50 26,345 0.03 1,387 0.03 1,506
Billing/QA Clerks 0.88 28,305 0.61 25,418 0.03 1,338 0.04 1,549
Qualily management Associates 0.68 39574 (.81 35,538 0.03 1,870 0.04 2,168
TOTALS 10.51 $575,176 ‘415 $253.€}59 0.50 $27,185 0.57 §531.477

EMPLOYEE FRINGE BENEFTS

TOTAL SALARIES & BENEFITS

18%! $104 164 f

18% 347 640 l

259,340 |

18% $4,923]
. $32,108

]



DPH 4: Operating Expenses Detail
' APPENDIX #: B-1 PAGE 3

Document Date:

Provider Number (same as line 7 on DPH 1)

38G508

Provider Name {same as Hne 8 on DPH 1):

ALTERNATIVE FAMILY SERVICES; OUTPATIENT SERVICES

GE:?E:;;‘;’»”D GRANT #1: GRANT #2: SHANT 3.
TOTAL generated} H.5.A. WORK H.S.A. WORK COUNTY GF
REVENUE
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED

TRANSACTION | TRANSACTION | TRANSACTION ! TRANSACTION | TRANSACTION

7/1/10-06/30/11 7I/116-06/30/11 TAM0-06/36/11 FH10-08/30/11 FHU10-06730/11
Rental of Properly | 38,632 35,208 1,467 1,856 0
Ulilities(Etec, Water, Gas, Phone, Scavenger) 5588 5,003 212 283 0
Oftice Supplies, Postage 4,004 3,649 152 203 O
Building Maintenance Suppliss and Repalr 5,720 5213 217 280 Q
Frinting and Reproduction 3,344 3,048 127 168 0
Equipment . 3,168 2,887 120 160 O
Staff Training 21,261 19,377 807 1,077 0
Stafl Travel-(Local & Out of Town) 13,970 707 4
Remal of Equipment 3,256 2,967 124 165 g
CONSULTANT/SUBCONTRACTOR {Provide Mames,
Dates, Hours & Amounts)
Mark Cooper 5,600 5013 209 278 0
Virginia Fenner 3,548 8702 363 423 {J
Varsily Technologies 17,380 15,840 660 §80 8
Lisa Scott Lee 9,680 8,822 368 490 o
OTHER
Telephone ] 10,648 9,705 4G4 539 O
Clinilract Seftware License fees 12,320 11,228 488 624 0
Trealment Supplies 3,300 3,008 125 167 8
Other Stalf Related 4,082 3,729 155 207 &
TOTAL OPERATING EXPENSE $171,411 $143,491 $5,979 $8,679 $0




DPH 4: Operating Expenses Detail
APPENDIX #. B-2 PAGE 3

Bocument Date:  9/22/2010
Provider Number (same as line 7 on DPH 1): 38501

Provider Name (same as line 8 on DPH 1 ALTERNATIVE FAMILY SERVICES; THERAPEUTIC VISITATION SVE

GENERAL FUND

5 (Agency- GRANT #1: GRANT #2:
TOTAL Genfmeé’) HSA WORK | #H5.A WORK
S THER ORDER LOCAL | ORDER NON-

REVENUE MATCH MEDICAL

PEOPOSED PROPOSED PROPOSED PROPOSED

TRARSACTION TRANSACTION TRANSACTION TRANSACTION
THAG-08/30/1T | 7HA0-06/360/7 1 TI6-06/30/11 T1G-06/20/11

Rental of Property 49,168 44 153 3 2,324 2.691
Utilitiss(Flec, Water, Gas, Phone, Scavenger) 7112 6,387 3536 SRO
Office Supplies, Postage ' 5,096 4,576 241 279
Buiiding Maintenance Supplies and Repair 7,280 6.538 344 398
Printing and Reproduction 4,256 3.822 201 233
Equipment : 4,032 3.621 191 221
Stail Training 27,060 24,300 1,279 1,481
Staff Travei-(Local & Out of Town) : 17,780 973
Rental of Equipment ' 4,144 3,721 196 227

CONSULTANT/SUBCONTRACTOR (Provide
Names, Dates, Hours & Amounts)

Mark Cooper _ 7.000 £.286 337 383
Virginia Fenner ' 12,152 10,813 574 685
Varsity Technoiogies 22120 19.864 1,045 1.211
Lisa Scott Lee ' ' 12,320 11.083 582 674
. g o

OTHER

Telephone . 13,652 12,170 641 ’ 742
Clinitract Software License.fees ) 15,680 14,081 741 858
Treatment Supplies 4 200 3772 196 230
Ciher Staff Related ' _ 5,208 4,677 246 285

TOTAL OPERATING EXPENSE _ $218,160 $179,943 $9.471 $11,939




DPH 6: Contraci-Wide Indirect Detail

CONTRACTOR NAME: ALTERNATIVE FAMILY SERVICES, INC,

DATE: 08/22/10 FISCAL YEAR: 07/01/10-06/30/11
LEGAL ENTITY #: 0510
1. SALARIES & BENEF{TS

Position Titie FTE Salaries
Executive Director 0141 % 20,690
Associzte Director 0141% 19,494
Chief Financial Officer G141 % 16.606
Accounting Manager 0141 % 10,108
Human Resources Manager D34 1% 8,086
Staft Accountants 05118 17,556
Administrative Assistant 0111 % 4,505
Development Director 0.14 1 % B 664
EMPLOYEE FRINGE BENEFITS 1481 % 19,144
TOTAL SALARIES & BENEFITS % 124 854
2. OPERATING COSTS

Expenditure Category Amount

Facility Expenses 7.540 |
Utilites 1,155
Office Related 1,837
Staff Related 1,430
information Technoiogy Related 13,718
Insurance 17,128
Depraciation 6,931
Frotessional Services 3,809
Outsourced Services 5,343
Dues 4,332
Other General QOverhead Svs. 4,155
TOTAL OPERATING COSTS 3 67,468
TOTAL INDIRECT COSTS % 182,321

{(Salaries & Benefits + Operating Costs)




CBHS BUDGEY JUSTIFICATION
3BGSOP & 3BGSO1 Document Date: 9/29/10
Provider Name: ALTERNATIVE FAMILY SERVICES FOSTER CARE DUTPATIENT AND
THERAPEUTIC VISITATION SEAVICES. (BUDGET ALLOCATED AMONGST OF AND TVS OM
RELATIVE CONTRACT VALUE)
Date: 9/20/10 ” Figeal Year: 10-11

Salaries and Benefits Salmies ~ FTE
Mental Health Oirector Responsibiities: 1o overses all mental
Baaith bMedi-Cal mental hesith prograrm operations and
supervise Program Directors - Mmimum Quatifizations: Phiin
retevant mehial health Held with at least 2-4 vears experience
i prograrm administration. Base salary $100,000,

45,000 0.45
Erogram Director {Licensed, 100% Allocated to SF DPH) T
fasponsibilifies. so oversee SFDPH Mental Health
programs and supervise Chinical Superisors and line
staff. Minimum Cualifications: Licensed Mental Health
clirsclan with atlsast 2 yedrs experience in mental
health program supervision.  Base salary $73,000.
73,000 1.00

agency-wide UM activities of all mental health programs.
Supervises Biling OA clerk and GM Assoctates.
Minimum Qualifications: PhD in reievant mental health
fiekd; plus atieast 2-4 years research and administration

experience. Base salary $85.000. .
38,280 045

Training Director Responsibilities: to coordinate and
direct agency-wide staff educational/training activities.
Minimum Qualifications: Menta! Meatth ficensure plus 2-4
years experience administrating Medi-Cal, mental health
programs, Base salary $75,000, 33750
tntake Director; Responsibilittes: 1o manage client intake
process and case load distribution to program clinicians.
Mintmum Qualifications: Mental Health licensure pius 2
years minimum axperence in MediCal MH program
acmlaictratan, . Baee salao SE57 000 57 000 1.00
Clinica! Supervisor: Responsibilifies: 1o supetvise
program clinicians' ciient case load and work activities.
Mintraum Qualifications; Mental Health licensure with at
least 2-4 year supervisory experience.  Base salary
565.000. 85,000 1.00

045

Clinical Supervisor 0-5: 10 be hired. Responsibilities: {0
supervise specialty therapeutic services for children ages
0-5. Mimimum Qualifications: Mentat Health licensure,
pius 2-4 years supervisory experience. Base salaty
¢on N0 37,500 ¢ | (.50
Chiniciang: Responsibilittes: 1o provide community based
therapeutic mental health services. Minimum
Quafifications: Mental Heaith {icensure or ligense-eligibie
status plus at least 1 year of experience. Base salary
$48,000. : 504.000 10.50
Clericat Support: Responsibilities: to perform general
ciarical duties, managing office, reception, phones, word
processing and supports T stafl.  Minimum
CQualifications: & years experience in office support
activities and proficency in Microsoft applications.

Base salary $52,388. 2,388

1.00

Biling/QiA Cierks. Responsibiliies: 1o perform data entry
inte county systems, Medi-cai eligibility, and biling quality
assurance. Minimum Qualifications: 1-2 vears of clerical
experience in a in supporting MediCal programs and
proficiency with Microsoft applications. Base salary
$37.440.

50,544 | - 1.35
Quality managerment Associates - Responsibilties: to .
review and audit clierst records and maintain client chart
guality standards Mmimum Quaiifications: Licensed
menial health clinicians plus 2-4 years experience.
Base salary $52,347.

70,6688 1.38

§1.027 100 18.05

[Benefis ai 16 110 reliecting Agency cvaralt bUrGen ] 5186,008 | 1

1

TOTAL BENEFTTS 5186008




TOTAL SALARIES & BENEFTS 51,213,108 19.05
Operating Expenses

Kiseations based on pertinent relative program FTE or direct program cost as permiited by
funding sowree.

Ccooupanty:
Fewt

B0

Ui, T e -
Inciudes: electeir, water, ielephones, internet access allocated

amonst SF Foster Care and SFDPH Staff based on FTE, $35.500
T3S0 b4

Buiidng Mamntenance:
ootk

Incluoes [Eriienel genera ang o repairs allocated on relative FTE 513,000
T3 RT7 H0B 226 o
Totat Decupancy: $137,700

Materials and Supplies:

g ete,., $5.106
J00ivear

1005 x

ﬁ‘

Pt/ Reprogic
Inciudes the direst oost of production for program grechitires ard
eommunily cutreach affors 1o the SFDPR 100% &7 600
1005 x 57 BOMyaar
Equipment inclitdes computer and office epuiprient less than §1,500
I single vahm 100% 57 2060
1009 x $7.200/ear

Progiam Suppies:

Incipdes trearment activities & suppiiss for clients & their families such &y $7.500
therapeutic games. fie skitt activities, art suppies, educational or nutritonal

Suppies and may SUppon Cummunity gatherings and socializaton evens,,

100% x 57 500hvizar

Total Matetiais snd Supplies: $31.400
General Operating:
Insytance: .
Insurance is charged via indirect cost aliocation 9]

Sta Training;

nciudes training new staff on Triple P and 0-5 and other quality

improvent and evidence-based practices. 548,321
7 stall X $2.842.41/ yoprs

Hentai of Epuipment:
Afiocation of postape meter and reproduction equipment based on

retative FTE amongst FC and SFDPH staff. 37400
T3 810,136 89veat =
Sohware Licensing Fees for Clinitrak. MH/Maedical Billing Database 328,000
100%: x $26.000y=ar=
Other: staft relaied expensas to include; empioyment/staff screening
teas; continuing educetion expanses related to CEU's to maintain
stafficiinician licensure and support staff education/skiils levef, as well
as foster. team buiiding for at least one annua! stalf retreat, £0.300
$00% x $8,300Bar
Totai Generai Operating: $83.02%
Staff Travel (Local & Out of Townl:
inciudes largely mileage for swaff $31750
50 per mile x 277ave. & of milesrmonth x 12 months x 18.08 stafi
hrect 531,750
Consultants/Subcontraciors:
Mark Cooper fMedical Billing Phasing Out): $68 nourly rate x 182.31
hours 512,500
Virginia Fenner (MH Database geveloper for in-house Medical DB}
75 hourty rate ¥ 288 33 hours §21.700
Vassity Techrodogies - Support tor Avatar and for MH Dalabase
deveiepmert, HIPPA compilance and general [T supper. Allocated amongst
MH programs based on UOS budgeted): est. average $185 nourly rate x 3E
of hours ' 534,500
Lisa Scott Lae - Consullakon for QA Furcton ang Cincat Fie Qualdy M
est. averags $200 nourly rate x 11 of hours £22.000
Total Consultanis/Subeontraciory: $95,700
TOTAL OPERATING COSTS: $38€,571

(YOTAL DIRECT COSTS (Sataries & Benefits nius Operating Costs' 51,602,678 |

INGIREST COSTS: Are caloulated at SFDPH max {12% of Direct) 51492,321

[CONTRACT TOTAL: $1.795,000 |
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Appendix D
Additional Terms

I3 HIPAA

The parties acknowledge that CITY is a Covered Eniity as defined in the Healthcare Insurance Portability
and Accountability Act of 1996 ("HIPAA") and s therefore required o abide by the Privacy Rule contained therein.
The parties further agree that CONTRACTOR falls withia the following definition under the HIPAA reguiations:

A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
[ A Business Associate subject to the terms set forth in Appendix F;
[ ] Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2. THIRD PARTY BENEFICIARIES

Na third parties are mtended by the parties hereto to be third party beneficiaries under this Agreement, and
no action to enforce the terms of this Agreement may be brought against either party by any person who is not a
party hereto.

3 CERTIFICATION REGARDING LOBBYING
CONTRACTOR certifies to the best of its knowledge and belief that:

A No federally appropriated funds have been paid or will be paid, by or on behalf of
CONTRACTOR to any persons for influencing or attempting to influence an officer or an employee of any agency,
a member of Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, the rmaking of any federal grant, the entering into of any federal
cooperative agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract,
grant, loan or cooperative agreement. ) )

B. If any funds other than federally appropristed funds have been paid or will be paid to any persons
for influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress. or an employze of a member of Cengress in connection with this federal contract, grant, ican
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, *“Disclosure Form to
Report Lobbying,” in accordance with the form’s instructions.

C. CONTRACTOR shall require the language of this certification be included in the award
documents for all subawards at alf tiers, (including subcontracts, subgrants, and contracts under grants, loans and
cooperation agreements} and that all subrecipients shall certify and disciose accordingly.

D, This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into .
this transaction imposed by Section 1352, Titie 31, U.S. Code. Any person who fzils to file the required certification
shall be subject to a civil penalty.of not fess than $10,000 and not more than $100.000 for each such failure.

4 MATERIALS REVIEW

CONTRACTOR sgrees that all materials. including without limitation print. audio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject (o
review and approval by the Contract Administrator prior 1o such production, development or distribution.
CONTRACTOR zgrees to provide such materials sufficiently in advance of any deadlines to allow for adequaie
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays.






Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum 1s entered into 10 address the privacy and security protections
for certain formanion as required by federal law, City and County of San Francisco is the

Covered Entity and 1s referred 1o below as “CE™. The CONTRACTOR 15 the Business Agsoctate
“and is referred to below as “BA". '

RECITALS

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract,
some af which may constitute Protected Health information ¢ *PHI™; (defined below),

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuani io the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH
Act™), and regulations promulgated thereunder by the U.S. Department of Health and
Human Services (the “HIPAA Regulations™) and other applicable laws. '

C. As pﬁrt of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior
to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a),

164.502(e) and 164.504(e) of the Code of Federal Regulations (“C.E.R.”) and containad
in this Addendum.

in consideration of the mutual promises below and the exchange of information pursuant to this
Addendun, the parties agree as follows:

1. Definifions

2. Breach shall have the meaning given o such term under the
HITECH Act [42 U.5.C. Section 170211

%
b. Business Associate shall have the meaning given to such term under the
Privacy Rule, the Security Rule. and the HITECH Act, including, but not limited
10,42 U.5.C. Section 17938 and 45 C.F.R. Section 16C.103.

¢. Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including. but not limited to, 45 C.F.R. Section
160,105,

d. Data Aggreeation shall have the meaning given to such term under the Privacy
Rule, including, but not iimited w. 45 CF.R. Secuon 164.501,

e.  Designated Record Set shall have the meaning given to such term under the
Privacy Rule. including. but not limiied to, 45 C.F.R. Section 164,501
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Electronic Protected Health Information means Protecled Health  Information that
is maintained in or transmiited by elecrronic mediza.

Electronic Health Record shall have the meaming given 1o such term in the
HITECT Act including, but nod Bimiied 1o, 42 UE.C Section 17921

Health Care Operations shall have the meaning given o such term under the Privacy
Rule, including, but not ltinsted to. 45 C.F R, Section 164 501,

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.FF. Parts 160
and 104, Subparts A and . :

Protected Heakth Information or PHI meane any information, whether oraf or
recorded in anv form or medium () that relates to the past, present or future phyvsical or
mental condition of an mdividoal; the provision of health care o an individual; and Gi)
thar wdentifies the indyvidual or with respect to where there s a reasonable basts to
behieve the informagion can be used (o wenufy the mdividual, and shall have the
meaning given o such term under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.501. Protectzd Health Information includes Electronic Protecied
Health Information [45 C.F.R. Sections 160,103, 164 5011

Protected Information shall mean PHI provided by CE to BA or created or received by
BA on CE’s behalf.

Seeurity Rule shall mean the HIPAA Regulation that 1s codified at 45 C.F.R. Parts 160
and 164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act and

any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C.
Section 17932¢h).

Obligations of Business Associate
a. Permitied Uses. BA shall not use Protected Information except for the

purpose of performing BAs obligations under the Contract and as
permitied under the Contract and Addendum. Further. BA shall not use
Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information ¢i) for the proper management and

administration of BAL (i1} to carry out the legal responsibilities of BA, or
(iii) for Data Aggregation purposes for the Health Care Operations of CE
(45 C.ER. Sections 164.504{e)(2¥1), 164.504(e)(2){11)(A) and

164.504(e)(4)1H)].

b. Permitied Disclosures. BA shall not disclose Protected Information
except for the purpose of performing BA s obligations under the Comsract and as
permitted under the Contract and Addendum. BA shail not disclose Protected
Information 1 apy manner that would constitute a violation of the Privacy Rule
or the HITECH Act if so disclosed by CE. However, BA may disclose Protected
Information (1) for the proper management and adminstranon of BA: (i) to carry
out the legal responsibilities of BA:L (11} as required by law: or (1v) {or Dara
Argregation purposes for the Health Care Operations of CE. 1f BA discloses



&

Proiected Informanon 1o a third party, BA must obtain. prior 1o making anv such
disclosure. (i) reasonable wrirten zssurances from such third party thar such
Protecied Information will be held confidential as provided pursusans o this
Addendur and only disclosed as required by law or for the purposes

for walch it
was disclosed (o such third party. and {1ty a wrinen agreement from such third
party o nmmediately noufy BA of any breaches of confidenualiny of the
Protecied Informaton., to the exient it has obrained knowledee of such breach 142
LS. C Section 17932 45 CRR Sectons 164.504(e ) 2)1). 164.504(e3(23(1H(B),
164504321 )N A and 164 5044e ()1,

Prohibited Uses and Disclosures. BA shall not use or disclose Protected
Information for fundrassing or marketng purposes. BA shall not disclose
Protected Informanon 1o 4 bealth plan for payment or health care operatons
purpases 1f the patient has requesiad this special resincuon, and has pad out of
pocket in full for the health care 1tem or service 10 which the PHI solely relates
42 U.5.C Section 17935(a). BA shall not directly or indirectly receive
remuneration in exchange for Protected Informauvion, except with the prior
written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d}(2). however. this prohibition shall not affect payment by CE to BA for .
services provided pursuant to the Contract. '

Appropriate Safeguards. BA shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise
than as permitied by the Contract or Addendum, inciuding. but not limited 1o,
administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentaiity. integrity and availability of the
Protected Information. m accordance with 45 C.F.R Section 164.308(b)]. BA
shall compty with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not hmited to, 45 C.F.R. Section
164,316 {42 10.5.C. Section 17931]

Reporting of Improper Access, Use or Disclosure. BA shall report to CE in
writing of any access. use or disclosure of Protected Information not permitied by
the Contract and Addendum. and any Breach of Unsecured PHI of which it
becomes aware without unreasonable delay and in no case later than 10 calendar
davs after discovery [42 U.S5.C. Section 17921 45 CFR. Section
104.504{e)2)0in ) 45 CR.R, Section 164 308{b)).

Business Associate’s Agents. BA shall ensure that anv agents, including
subcontractors. to whom i provides Protected Information. agree in writing to
the same restrictions and conditions that apply io BA with respect to such PFIL If
BA creates, malntains, receives or transmits elecironic PHI on behalf of CE, then
BA shall implement the safecuards required by paragraph ¢ above with respect to
Electronic PHI {45 C.F.R. Section 164 504032 11)(IDy: 45 C.F.R. Section
164.308{b}. BaA shall implement and maintain sanctions against agzents and
subcontractors that violate such restrictions and conditions and shall- mitigate the
effects of any such violation (see 45 C.F.R. Sections 164 330(f) and

104 33002 1. '

Access to Protected Imformation. BA shall make Proteciaed Information
maintained by BA or its agents or sutbeontracrors available to CE for inspection



and copyving within ten (107 dave of a request by CE 10 enable CE o fulfiil i
obligatons under the Privacy Rule. including. bur not imited to, 45 CF.R|
Section 164.524 145 C F.R. Section 164 3040y 2)31E)L If BA maintains an
Electronic Heaith Record, BA shall provide such information in electronic formai
1o enable CE o fulfill its obliganons ander the FITECH Act, including. bul not
limptted 10, 42 U150 Section 17935(e).

Amendment of PHI. Within ten (10} davs of receipt of a request from CE for an
amendment of Protecied Information or 4 record about an individua! contained in
a Desigrated Record Set. BA orits agents or subcoentractors shall make such
Protecied Information available o CE for amendment and incorporate any such
amendment to enable CE to fulfill s obliganon under the Privacy Rule.
including, bur not mited 1o, 45 CF R, Section 1645326, I any individual
requests an amendment of Protected information directly {rom BA or its aeents
or subcontractors, BA must notify CE in writing within five (5) davs of the
request, Any approval or denlal of amendment of Protected Information
maintained by BA or its agenss or subconiractors shall be the responsibility of CE
[45 CF.R. Section 164.5304(e) ()i F)1. ‘

Accounting Rights. Within ten (10)calendar days of notice by CE of a request
for an accounting for disclosures of Protected Information or upon any disciosure
of Protected information for which CE 15 required to account to an individual.
BA and its agents or subcontractors shall make available to CE the mformation
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 CF.R.
Section 104.528. and the HITECH Act. mcluding but not limited o 42 U.S.C.
Section 17935(c), as determined by CE. BA agrees to mmplement a process that
allows for an accounting 10 be collected and maintained by BA and its agents or
subcontractors Tor at izast six (6) vears prior to the request. However. accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are reguired to be collecied and maintained for only
three (3} vears prior to the request, and only o the extent that BA maintains an
electronic health record and 15 subject 1o this requirement. Af a minimum. the
information coliected and mamtained shail include: (1) the date of disclosuse; (it
the name of the entity or person who received Protected Information and. if
known, the address of the entity or person: (1ii) a brief descripiion of Protected
Information disclosed: and (1v) a brief statement of purpose of the disclosure that
casonably informs the mndividual of the basis for the disclosure, or a copy of the
individual’s authorization, or a copy of the writien reguest for disclosure. in the
event that the request for an accounting 1s delivered directly to BA or its agents
or subcontractors, BA shall within five (5) calendar davs of a request forward it
to CE in writing. It shall be CE's responsibility 10 prepare and deliver any such
accounting requested. BA shall not disclose any Protecied Information except as
set forth in Sections 2.b. of this Addendum [43 C.F.R. Secrions
164504023010 and 165.528]. The provisions of this subparagraph h shall
survive the ermination of this Agreement,

Governmental Access to Records. BA shall make its internal practices. books
and records relating to the use and disclosure of Protected Information avatiable
1o CE and 10 the Secretary of the U.S. Department of Health and Human

Services(the “Secretary™) for purposes of determining BAs compliance with the
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Privacy Rule [45 C.FR. Section 164.504{e)2)(i(Hy). BA shall provide vo CE ¢
copy of any Protecied Information that BA provides to the Secretary concurrently
with providing such Protecied Information 1o the Seoretary.

Mimmum Necessary, DA (and its agenis or subconiraciors: shall request. use
and disclose only the minimurm amount of Frotecied Information nece

LD

ary o
acceomplish the purpese of the request. ose or disclosure. (42 11500 Section
17935(by 45 C.F.R. Secuon 164 514(d 53] BA understands and aprees that the
definition of “minimum necessary” s 1n flux and shall keep irseif informed of
guidance issued by the Secretary with respect to what constitutes “minimum
necessary.”

Data Ownership. BA acknowledzes that BA has no ownership rights with
respect to the Protected Information.

Business Associale’s Insurancs. B A shall maintain s sufficient amount of
insurance o adeguately address risks assoetated with BA s use and disclosure of
Protected Information under this Addendum.

Netification of Breach. During the term of the Contact. BA shall notify CE
within twenty-four (24) hours of any suspected or actual breach of security,
intrusion or unauthorized vse or disclosure of PHI of which BA becomes awars
and/or any actual or suspected use or disclosure of data in violation of any
applicable federal or state laws or regulations. BA shall take () prompt
corrective action {o cure any such deficiencies and (1) any action pertaining (o
such wnauthorized disclosure required by applicable federal and state laws and
regulations. '

Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b). if the BA knows of a pattern of activity or practice of the CE that
constitutes a material breach or violation of the CE’s obligations under the
Contract or Addendum or other arrangement. the BA must take reasonable steps
to cure the breach or end the violation. If the steps are unsuccessful, the BA must
terminate the Contract or other amangement if feasible, or 1if termination 1$ not
feasible, report the problem to the Secretary of DHHS. BA shall provide written
notice 1o CE of any pattern of activity or practice of the CE that BA believes
constitutes a material breach or violation of the CE's obligations under the
Contract or Addendum or other arrangement within Live (5) calendar days of
discovery and shall meet with CE to discuss and atempt to resolve the problem
as one of the reasonable steps (o cure the breach or end the violaton.

Aundiis, Inspeciion and Enforcement. Within ten (10)calendar days of a writien
request by CE, BA and its agents or subcontractors shall allow CE to conduct a
reasonable inspection of the facilities, systems, books, records, agreements,
policies and procedures relating to the use or disclosure of Protecied Information
pursuant o this Addendum for the purposs of determining whether BA has
complied with this Addendum: provided. however. that (i BA and CE shall

- mutually agree in advance upon the scope, timing and location of such an

inspection, (i1} CE shall protect the confidentiality of all confidential and
proprietary information of BA to which CE has access during the course of such .
inspection; and (111) CE shall execute a nondisciosure agreernent, upon terms
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mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects. or fails (o inspect, or has the nght 1o Inspect. BA s facilities, sysrems.
hooks. records. agreements. pohoies and proceduores does not relisve B4 of 11
responsibiiiy (o comply with this Addendum, nor does CEs (1) failure 1o detest
or (1) detection, but fatiure 1o notfy BA or require BA s remediation of any
unsatisfactory practices, constitute acceptance of such practice or @ waiver of
CE’s enforcement rights under the Contract or Addendum, BA shall notfy CE
within ten (10 calendar davs of learning that BA has become the subject of an
audit, comphiance review. or complaint investigation by the Office for Civil
Righs. '

Termination

a. Material Breach, A breach by BA of any provision of this Addendum, as

determined by CE, shall constiwte a matenial breach of the Contract and shall
provide grounds for immediate termination of the Coniract, any provision in the
Contract 1o the contrary notwithstanding. [45 C.F.R. Section 164.504{e)(2)(ii)].

Judicial or Administrative Proceedings. CE may terminaie the

Contract, effective immediately. if (i) BA is named as a defendant in 2 criminal

proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations

or other security or privacy laws or (i1) a finding or stipulation that the BA has

viotated any standard or requirement of HIPA A the HITECH Act, the HIPAA
 Regulations or other securtty or privacy laws is made in any administrative or

civil praceeding in which the party has been joined,

Effect of Termipation. Upon termunation of the Contract for any reason,
BA shall, at the option of CE. return or destroy all Protected Information
that BA or its agents or subcontractors siill maintain in any form, and shall
retain no copies of such Protected Information.  If retumn or destruction is
not feasible. as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information. and limit
further use of such PHI {0 those purposes that malke the return or
destruction of such PHI infeastble{45 C.F.R. Section 164.504(e)(ii)}2)(D)].
If CE elects destruction of the PHI BA shall certify in writing to CE that
such PHI has been destroyed.

Limitation of Liability

Any limifations of liability as set forth in the contract shall not apply to damages related to a
breach of the BA’s privacy or security obfigations under the Contract or Addendum.

Disclaimer

CE males no warranty or representation that compliance by BA with this Addendum,
HIPAA. the HITECH Act. or the HIPAA Regulations will be adequate or satisfaciory for
BA s own purposes. BA is solely responsible for all decisions made by BA regarding the
safeguarding of PHI



6. Certification

Tathe extent that CE determnes that such examination is necessary 10 comply with {
legal obligatrons pursuant 1o HIPAA ralan
authorized agents or contactors, may. at C

CCE or s
s expense, examine BAs faciiities. sysierms,
procedures znd records as may be necessary for such agents or conraciors o cerily o CE
the extent io which BA s secunity safeguards comply with FOPA A the HITECH Act the
HIPAA Regulations or this Addendurn. '

o certfication of s secunty practice

7. Amendment
a - Amendment to Comply with Law. The parties acknowledge that state and

federal laws relating o data security and privacy are sapidly evolving and that
armerdment of the Contract or Addendum may be required 1o provide for
procedures to ensure compliance with such developrents. The partizs
specifically agree to take action as 15 necessary (o implement the standards and
requirernents of HIPAAL the HITECH Act, the Privacy Ruie. the Secarity Rule:
and other applicable laws relating to the security or confidentiality of PHL. The
parties understand and agree that CE must receive satisfactory written assurance
from BA that BA will adequately safeguard all Protected Information. Upon the
request of either party. the other party agrees to promptly enter mic negotiations
concerning the ferms of an amendment to this Addendum embodying written
assurances conststent with the standards and requirements of HIPAA the
HITECH Act, the Privacy Rule, the Security Rule or other apphicable laws. CE
may terminate the Contract upon thirty (30) calendar days written notice in the
event (i) BA does not promptly enterinto negotiations to amend the Contract or
Addendum when requested by CE pursuant to this Section or (it} BA does not
enter inte an amendment to the Contract or Addendum providing assurances
regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient
to satisfy the standards and requirements of applicable laws.

8. Assistance in Litigation or Administrative Proceedings

BA shall make itself, and any subcontractors, empioyses or agents assisting BA in the
performance of its obligations under the Contract or Addendum, available to CE, at no cost to
CE, to testify as witnesses. or otherwise, in the event of itigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon 2
claimed violation of HIPAA, the FITECH Act, the Privacy Rule, the Security Rule, or other
laws relafing to security and privacy, except where BA ar its subcontractor, empioyee or
agent is a narmed adverse party,

9. No Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall
anvthing herein confer. upon any person other than CE. BA and their respective successors or
assigns, any rights, remedies, obligations or abilities whatscever.

10, Effect on Contract
Except as specifically required to implement the purposes of this Addendurmn, or o the extent

inconsisient with this Addendum, all other terms of the Contract shall remain in force and
effect.



1. Interprefation

The provisions of this Addendum shall prevail over any provisions m the Contract that may
conflict or appear inconsistent with any provision m this Addendumn. Thas Addendum and the
Cortract shall be interproted as broadly as necessary o implement and comply with HIP A A
the HITECH Act. the Privacy Rule and the Security Rule. The parties agres thar any
ambizuity in this Addendum shall be resolved n favor of 2 meaning that complies and ig
consistent with HIPAA, the HITECH Act, the Privacy Rule and the Security Rule

O

12. Replaces and Supersedes Previous Business Associate Addendumes or Agreements

This Business Associate Addendum replaces and supersedes any previous business associale
addendums or agreements between the partizs hereto, ‘
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Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
90

introduction

The City Nonprofit Contracting Task Force submitted its final report 1o the Board of
Supervisors i June 2003, The report contains thirteen recommendations (o streamiing the City's
contracting and monitonng process with health and human services nonprofits. These <
recommendations include: (1) consohdate contracts. (2 streamline contract approvals, (3) make
tirnely payment, (4) create review/appeliate process, (5) elbminate unnecessary requirements, (6)
develop electronic processing, (73 create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring
protocols, (11) provide trazmng for personnel, (12) conduct tiered assessments, and (13) fund
cost of fiving increases. The report is available on the Task Force's website at
hitp://www .sfeov.ore/site/npcontracunet! index.asphd=1270. The Board adopted the
recommendations in February 2004, The Office of Contract Administration created a
Review/Appellate Panel (“Panel”) to oversee implementation of the repert recommendations in
January 2005,

The Board of Supervisors sfrongly recommends that departments establish a Dispute

Resolution Procedure to address 1ssues that have not been resolved adminstratively by other
departmenta! remedies. The Panel has adopted the following procedure for City depariments that
have professional service grants and contracts with nonprofit health and human service
providers. The Panel recommends that departments adopt this procedure as wotien {modified if
necessary to reflect each department’s structure and titles) and include 1t or make a reference to 1
in the contract. The Panel aiso recommends that departments distribute the finalized procedure
1o their nonprofit contractors. Any questions for concerns about this Dispute Resolution
Procedure shouid be addressed to purchasing@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes
or concerns relating to the administration of an awarded professional services grant or contract
betwesn the City and County of San Francisco and nonprofit health and human services
CONtraciors.

Contractors and City staff should first atiempt to come to resolution infermally through
discussion and negotiation with the designated contact person in the depariment.

If informal discussion has fatled to resolve the problem, contractors and departments
should employ the following steps:
e Stepl The contractor will submit a written statement of the concern or dispute addressed
' to the Contract/Program Manager who oversees the agreement 1n guestion. The
writing should describe the nature of the concern or dispute, 1.e., program, -
eporting, monitoring, budget, compliance or other concern. The



Contract/Program Manager will invesugate the concern with the appropriaie
department staff that are mvolved with the nonprofit agency’s program. and will
either convene 2 meetng with the contractor or provide & witien response 1o the
contractor within 10 working days,

s Lep Should the dispute or concern remain untesolved afier the completon of Step 1,

- the contractor may request review by the Division or Depariment Head who
supervises the Contract/Program Manager. This reguest shall be in writing and
should describe why the concern 1s still unresolved and propose a solution that
satisfactory to the contractor. The Division or Department Head will consult with
other Department and City srafl as appropriate. and wili provide a writlen
determinaton of the resolution to the dispuie or concern within 10 worlang dayes,

« Step s Should Steps 1 and 2 above not result in 2 determination of mutual agreement, the
comractor may forward the dispuie to the Executive Director of the Deparvment or
their designee. This dispuie shall be 1n writing and describe both the nature of the
dispute or concern and why the steps taken to date are not satisfactory 1o the
contractor. The Department will respond in writing within 10 working days,

In addition to the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
WNonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are destgned to improve and streambine contracting, invoicing and momnitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at http//www sfgov.org/site/npeontracunet! index asp?id=1270. '

The Review/Appeliate Panel oversees the implementation of the Task Force report. The Panel is
composed of both Cify and nonprofit representanves. The Panel invites contractors to submit
concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three sieps
are exhausted. This review is limited 1o a concern regarding a department’s tmplementation of
the policies and procedures in a manner which does not improve and streambine the contracting
process. This review 1s not intended 1o resolve substantive dispuies under the contract such as
change orders, scope. term, etc. The contractor must submit the request in writing to
purchasing @sfgov.org. This request shall describe both the nature of the concern and why the
process to date 1s not satisfactory to the contractor. Once all steps are exhausted and upon
eceipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures. '



Appendix H

San Francisco Department of Public Health
PBrivacy Policy Comptliance Standards

As pant of this Agreement, Contractor acknowledes and agrzes (0 comply with the following:

In City's Fiscal Year 2003/04, a DPH Frivacy Policy was deveioped and contraclors advised that they would
need to.comply with this policy as of July 1, 2005.

As of jaty 1, 2004, contractors were subject to zudits te determine their compitance with the DPH Privacy
Policy usinf' the six compliance standards listed below. Audit findimgs and corrective actions identified in City's
Fiscal vear 2004/05 were to be considered informational, to establish a baseline for the following year,

Begimming in City’s Fiscal Year 2005/06. findings of compliance or non-compliance and corrective actions
were 10 be infegraied into the Contracior’s monioring report.

Item #1: DPH Privacy Policy is integrated in fhe program's governing policies and procedures
regarding patient privacy and confidentiality,

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
DPH Frivacy Policy

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the
program's privacy/confideniiality policies and procedures,

.As Measured by: Documentation showing individual was trained exists
Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is not

available in the patient’s/ciient’s relevant language, verbal transiation is provided.

Ag Measured by: Evidence m patient's/client’s chart or electronic file that patient was "noticed.” (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian wil! be provided.)

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment faciiity.

As Measured by: Presence and visibiiity of posting in said areas. (Examples in English, Cantonese,
Viemamese. Tagalog, Spanish, Russian will be provided. )

Item #35: Each disciosure of a patient' s/client’s health information for purposes other than treatment,
payment, or operations is documented.

As Measured by: Documentation exists.

Ftem #6: Authorization for disclosure of a patient's/client’s health-information is obtained prier to
reiease (1) to non-freatment providers or (2) from a substance abuse program.

As Measured by: An authorizauon form that meets the requirements of the Federal Privacy Rule (HIPAA) i
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is
needed.






Appendix |

Emergency Response

CONTRACTOR will develop and mamtain an Agency Disaster and Emergency
Regponse Plan contaming Site Specific Emergency Respoense Plan(s) for each of 1ts service sites.
The agency-wide plan should address disaster coordination between and among service sies.
CONTRACTOR will update the Agency/site(s) plan as needed and CONTEACTOR will frain
ali employees regarding the provisions of the pian for their Agency/site(s). CONTRACTOR will
artest on 118 annual Community Programs’™ Contractor Declaration of Compliance whether it has
developed and maintained an Agency Dnsaster and Emergency Response Plan, including a site
speciiic emergency response pian for each of iis service sites. CONTRACTOR is advised that
Community Programs Contract Compliance Section staff will review these plans during a
compliance site review. Information shouid be kept in an Agency/Program Administrative
Binder, along with other contractual documentation reguirements for easy accessibility and
inspection.

In a declared emergency, CONTRACTOR’S employees shall become emergency
workers and participate in the emergency response of Community Programs, Department of
Public Health. Contractors are required to identify and keep Community Programs staff informed
as to which two staff members will serve as CONTRACTOR’S prime contacts with Community
Programs in the event of a declared emergency.
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3300 Stevens Creek Blvd,

San Jose CA %5129
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES HOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDER BY THE POLICIES BELOW.

Fax:408-510-5490
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Tertificate holder and The City and County of San Francisco,

sfficers and emplovees are named additional insured with respect to
liability arising out of named insured's operationg per endorsement form

2G2026 attached.

its agents,

*10 day notice of cancellation for non-payment of premium.

SERTIFICATE HOLDER

CANCELEATION

San Francisco Dept.

Public Health

1380 Howard St..

San Francisco,
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4th Flcor
CA 94103

REPRESENTATIVES.
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POLICY NUMBER: 201002235NPO COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED - DESIGNATED PERSON OR
ORGARIZATION
This endorsement modifies insurance provided under the following:
COMMERCiAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name of Person or Organization:

San Francisco Department of Public Health

The City and County of San Francisco, it agents, officers and employees
(If no entry appears ébove, information required to complete this endorsement will be shown in
the Declarations as applicable to this endorsement.) '
WHO IS AN INSURED (Section 11} is amended to inciude as an insured the person or

organization shown in the Schedule as an insured, but only with respect to liability arising out of
your operations or premises owned by or rented 1o you.

CG 202681185 - Copyright, Insurance Services Office, Inc., 1984



