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CITY AND COUNTY OF SAN FRANCISCO PAGE :01 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

FAMILY SVCS INC 
1421 GUERNEVILLE RD #218 
Sl\.NTA ROSA CA 95403 

TERMS: NET 
FOB DEST 

ISSUE DATE : 12/23/2010 

DELIVER TO: 1380 HOWARD ST 4TH FLOOR 
SAN FRANCISCO CA 94103 0000 

AUTHORIZED SIGNATURE: 

PO NUMBER: 
PO AMOUNT: 

PO 

DPHM11000272 
$897,500 00 

12 16 2010 

CONTACT:JAY BERLIN, EXECUTI 
PHONE : 707-576-7700 
VENDOR ID: 22377 

BPO # 
EFF. DATE 
EXP. DATE 

BPHM11000030 << 
07/01/2010 
12/31/2015 

DATE : I:,;-! I(, /~/<; 
PHONE: -f-' 

ORIGINAL ORDER MUST BE SIGNED TO BE 'vALI~: 

INVOICE TO: SUBSTANCE ABUSE & FORENSICS (HMIOl) 
1380 HOWARD ST - RM 444 
SAN FRANCISCO CA 94103-0000 

THIS CONTRACT PURCHASE ORDER AND THE ACCOMPANYING ''SIGNED CONTRACT 
AUTHORIZE YOU TO BEGIN .PERFORMING THE CONTRACT AND INVOICING THE 
CITY. THIS IS SUBJECT TO THE TERMS AND CONDIT.IONS IN THE CONTRACT. ANY 
TERMS AND CONDITIONS 'ON THE REVERSE OF THIS DOCUMENT DO NOT APPLY. 

YOU MUST INCLUDE THE CONTRACT PURCH.b,$E ORDER NUMBER ON ALL INVOICES. 

CONTINUED, NEXT PAGE 
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CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PAGE : 02 

PO NUMBER.: 
PO AMOUNT: 

DPHM11000272 
~)897 I 500. 00 

ITEM c6Mrvioi5l:TY r!_i ______ uciM -'rl'.x ---ouANTiri _____ tm11-rrz1cE TOTAL PRICE 
NAME/SPECS __ ... _.., ______ _, ___ """"'--""--

1 7400 20 EA N 1. 00 811, 250. 0000 
SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

CONTRACT TERM: 
07/01/10-12/31/15 
1. Ci - ll ?REV ENC 

(BPHM08000043) 
10 11 THIS ENCU. 
11 12 TO BE ENCU. 
12-13 TO BE ENCU. 
13-14 TO BE ENCU. 
14-15 TO BE ENCU. 
15··16 TO BE ENCU. 
CONTRACT TERM: 
07/01/10-12/31/15 
TOTAL CONTRACT 

TOTAL CONTRACT 
PLUS: CONTING. AWARD 
LESS: PREV ENCUMBc+ 
NET BLANKET 

ORIGINAL AWARD 
$ 897,500 

$ 897,.500 
$1,795,000 
$1,795,000 
$1,795,000 
$1,795,000 
$ 897,500 

ORIGINAL AWARD 
$9' 87.2' 500 

$9,872,500 
$1,184,700 

($ 897,500) 
$10,159,700. 
============ 

CONTINGENCY AWARD 

<'<'""'• 

CONTINGENCY AWARD 
. $1,184,700 

2 7400-20 EA N 1.00 38,750.QOOO 
SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) . 

CONTRACT TERM: 
07/01/10-12/31/15 
10-11 PREV ENC 

(BPHM08000043) 
10-11 THIS ENCU. 
11-12 TO BE ENCU. 
12-13 TO BE ENCU. 
13-14 TO BE ENCU. 
14-15 TO BE ENCU. 
15-16 TO BE ENCU. 
CONTRACT TERM: 
07/01/10 12/31/15 
TOTAL CONTRACT 

TOTAL CONTRACT 
PLUS: CONTING. AWARD 
LESS: PREV ENCUMB 
NET BLANKET 

ORIGINAL AWARD 
$ 897;500 

897,500 
$1,795,00 
$1,795,000 
$1,795,000 
$1,795,000 
$ 897,500 

ORIGINAL AWARD 
$9,872,500 

$9,872,500 
$1,184,700 

($ 897' 500) 
$10,159,700. 

CONTINUED, NEXT PAGE 

CONTINGENCY AWARD 

CONTINGENCY AWARD 
$1,184,700 

811,250.00 

38,750.00 
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CITY AND COUNTY OF SAN FRANCISCO 

NAME/SPECS 

CONTRA.CT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

UOM CE 

3 7400-20 EA N 1.00 47,500.0000 
SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

PAGE :03 

DPHM11000272 
$897(500.00 

'TC)'fAI_J 

47;500.00 

CONTRACT TERM: 
07/01/10-12/31/15 
10···11 PREV ENC 

ORIGINAL l'.WARD 
$ 897,500 

CONTINGENCY AWARD 

(BPHM08000043) 
10-11 THIS ENCU. 
11 12 TO BE ENCU. 
12 13 TO BE ENCU. 
13-14 TO BE ENCU. 
14 15 TO BE ENCU. 
15-16 TO BE ENCU. 
CONTRACT TERM: 
07/01/10-12/31/15 
TOTAL CONTRACT 

TOTAL CONTRACT 
PLUS: CONTING. AWARD 
LESS: PREV ENCUMB · 
NET BLANKET 

$ 897,500 
$1,795,000 
$1,795,000 
$1,795,000 
$J' 795 '• 000 
$ 897' 500 

ORIGINAL AWARD 
$9,872,500 

$9,872,500 
$1,184,700 

($ 897,500) 
$10,159,700. 

=========:;:;:= 

CbN'JUNGENCY AWARD 
$+, 184' 700 

TOTAL ITEMS' AMOUNT 
SALES 'TAX .: 
INVOICE .AMOUNT 

$897,500.00 
$.00 

$897,500.00 

-----------
**** END OF ITEM LIST **** 
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CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE :04 

DPHM11000272 
$8971500.00 

--~--------~--·-"""-·-----~----

SFX INDEX S UBOBcT USERCODE PROJCT PRJDTL GR/I.NT GRNTDTL AMOUNT 

01 
02 
03 

1 4 
HMHMCHMTCHWO 
HMHMCHCWSNWO 

2789 
02789 
02789 

**** END OF DOCUMENT **** 

38,750.00 
47,500.00 

()97,500.00 



ADPICS/FAMIS - FY10-11 Orig!r><1I x DOCUMENT NUMBER 
cr,N~T,,rn, 

82 Mental Health & Substance Abuse 

CITY/COUNTY OF SAN FRANCISCO M<x:ll!lo•li<:><Flnm>a"" "l>PJ/ U II l)tJO :17 ::1. D> r;R~l.i, W ".(WCRV'. h'{) 

HM-1-06276-MH/SA 
CONTRACT PURCHASE ORDER INPUT FORM "°""""''" BP~JrV", II o o::: 3"' 

DATE; PAGE 

O.t~ c;..."9a Only 10/22/10 1 °" 1 
"~"''~" ""'~'~""' ~">.<arn Pr~,.,D~CN;:oro 

C<Jmpl"t" far Contract Order typ" Agreem.,,.,ts and Contracts 

AMOUNT OFTHIS ENCUMBRANCE $ 897,500 TOTAL APPROVED CONTRACT $ 11,057,200 - 711/2010 
OTHCR llE'P.<A'M!'ITT ~IFDRW-T<:>N D~ NU Cl"'- St~w;e '"""'' IT>JN "" N 06/30/11 

CMS#6973 4152-09/10 6/21/10 
cnmR•G'ToB Alternative Family Services, Inc. 22377 StJFFXo 01 

DELNEATO 8fM) •1''0>~.-c N [)<Jf'l !CAT[' TO (Inter-Office) Vi'•Hi<JAN0 

~DDRESS 

1421 Guerneville Road, Suite 2l8 Ff""'>SN No_ 94-2427068 Same PH&P Accounting Office 
Santa Rosa, CA 95403 ""'""' {707} 576-noo 1380 Howard St, Rm. 447 

San Francisco, CA 94103 
"CSAMSOFPAYM!'.NT 

IRETAINAGE REQUIRED, NO !INSURANCE YES/NO: EXPIRATION 

Monthlv IF YES, AMOUNT OR% REQUIRED AMOUNT = ATTACH· 

COMMODITY OR SERVICE CODE# DETAILED DESCRIPT10N OF SERVICES AND PRODUCTS WOP.KER'S 

COMP $1,000,000 07/01111 IXl 
COMP. GEN. 

7400-20 (CMHS) FY10-11 New Contract based on the award letter dated 9!7110. LIABILITY $1,000,000 01/17111 IXl 
.AUTOUOBILE 

PROFSERV - BID Contract Term: Original Contingency Contingency Encumb. Contingency Blanket $1,000,000 01/17/11 IXl 
07/01110-12131/15 Award: Approved Used Total Stilt Avail. Total UMBRELLA 

10-11 Prev Enc(BPHM08000043) $ 897,500 $ 897,500 n 
10-11 This Encu. $ 897,500 $ 897,500 Crime ("' initial pyt amt) 

11-12ToBeEncu. $ 1}95,000 n 
12-13 To Be Encu. $ 1,795,000 OTHER Professional Uab. 

13-14 To Be Encu. $ 1,795,000 INSURANCE- $1,000,000 01117/11 IXl 
14-15 To Be Encu. $ 1,795,000 -
15-16 To Be Encu. $ 897,500 I -
Total contract $ 9,872,500 $ 1,184,700 $ - $ 1,795,000 $ 1,184,700 I s 11,057,200 

SYS• EM USE 

!'REPAAEO BY {Pc'nl) APPROVALS 

Ada Ling 
Senior Administrative Analyst 

--· 255-3493 Fox# 252-3088 

Al'!'ROl-'EO!'lY MAH£!1"'1.S, $\JPP .. os, & SffiVlC"5. <"JR~'"''"'" 

(SirJ"'lw'<>) (Pr!nlN,,me) a'>Mm "'" cc"""''""N REAL PRCPPlrY ki'J\SOS ~ RONT. O!ROCTOR OF PRO!'fRTY CCTH110U.Efl 

Line Docllm<1fll Numbet Pn>jact Graflt 
. 

AOOENDUM D No. - Number Sufflx Amount lfldeJ< Code Sub-Obiacl User Code Pro.act Pro"ect Detail Ch,,,nt GrQn\ Dela!! ATIACHED 

$ 811,250 00 HMHMCP751594 02789 J~ l\/t'i;/< 0 

$ 38,750 00 HMHMCHMTCHWO 02789 I {/- I h_ 
. \ v 11 ;,;.., ;;·,,o"' $ 47,500 00 HMHMCHCWSNWO 02789 

.· 
Total I -$ 897,500 00 

printed 10/27/2010 1:54 PM L:\1380HOWD\FORMS 1380\CPOs\ 10-11 AFS #2 CPO _x!s 





City and Count)' of San Francisco 
()ffice of Contract Administration 

Purchasing l)ivision 
City Ha!!, Room 430 

l lk Carlton B, Goodlett Place 
San Frandsen, California 94102-4685 

Agreement between the City and County of San Francisco and 

Alternative Family Services, Inc. 

This Agreement is made this 1st day of July, :2010.in the c:ity and County of San Francisco, State of California, by 
and between Alternative Family Servicesi Inc. hereinafter referred to as "Contractor," and the City and County of 
San Francisco, a municipal corporation, hereinafter referred to as "City," acting by and through its Director of the 
Office of Contract Administration or the Director's designated agent, hereinafter referred to as "Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services, ("Department") wishes to 
secure, community based mental health services; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on July 31, 2009 and City selected Contractor as the 
highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set 
forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract 
number PSC 4152-09/10 on June 21, 2010; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non~Appropriation. 
This Agreement is su~ject to the budget and fiscal provisions of the City's_C:harter. Charges will accrue only after 
prior written authorization certified by the Controller, and the amount of City's obligation hereunder shall not at any 
time exceed the amount certified for the purpose and period stated in such advance authorization. This Agreement 
will termrnate without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are not 
appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the fiscal year,- this 
Agreement will terminate, without penalty. liability or expense of any kind at the end of the term for which funds 
are appropriated. City has no obligation to make appropriations for this Agreement in lieu of appropriations for new 
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
\:ontractor's assumption of risk of possible non-appropriation is part of the consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT, 

2, Term of the Agreement Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to 
December 31, 2015, 

3, Effective Date of Agreement This Agreement shall become effective when the Controller has certified to 
the availability of funds and Contractor has been notified in writing. 

CMS#6973 
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4. Services Contractor .l\grees to Perform. The Contractor agrees to perfonn the services provided for in 
_!\ppendix .A.. ''I)escriprion of Services,'' attached hereto and incorporated by reference as though fully set forth 
herein. 

5. f:ompensat.ion. C~ompensa1ion shall be made in monthly payments on or before the 101
h day of each month 

for work. as set forth in Section 4 of this /\greemenl, that the J)irector of the. f)epartment of Puhiie lleait.h]. in his 
or her sole discretion, concludes has been perforn1ed a.s of the 3010 day of the in1mediately preceding: month. In no 
event shall the amounf of this /\.greernent exceed Eleven Million Fifty Seven 'I'housand Two J-Jundred Ilollars 
($! 1 ~057.200). The breakdown of costs associated with this Agreement. appears in ;\ppendix B. "(~alculation of 
(~harges." attached hereto and incorporated by reference as though fully set forth here.in. No charges shall be 
incurred under this Agreement nor shall any payments become due to Contractor until reports, services. or both, 
required under this i\grecment are received from C::ontractor and approved by Department of Public Health as 
being in accordance with this Agreement. C:ity may v.dthhold paymen1 to Contrac1or in any instance in which 
(\Jntractor has failed l)r refused to satisfy any material obligation provided for under this A.p:reernent. In no event 
shall ('ity be- liable for interest or late charg:e.c:, for any late pay1nents. 

6. (;uaranteed Maximum (:ost.s. The C:ity·s obligation hereunder shall not at any ti1ne exceed the. an1ount 
certified hy the c:ontroller for the purpose and period stated in such certification. Except as rnay he provided hy 
l.aws governing ernergency procedures, officers and en1ployees of the C:ity are not authorized to request, and the City 
is not required 1.0 reitnburse the Contractor for, Con1modities or Services beyond the agreed upon contract scope 
unless the changed scope is authorized by amendment and approved as required by law. Officers and employees of 
the C:ity are not authorized to offer or promise, nor is the City required to honor, any offered or promised additional 
funding in excess of the maximum amount of funding for wbich the contract is certified without certification of the 
additional amount hy the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a form 
acceptable to the Controller, and must include a unique invoice number and must conform to Appendix F. All 
amounts paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at 
the address specified in the section entitled "Notices to the Parties.:' 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35, 
any contractor. subcontractor or consultant who submits a false. claim shall be liable to the C.ity for the statutory 
penalties set forth in that section. The text of Section 21 .35, along with the entire San Francisco Administrative 
Code is available on the web at http://w\vv.,1.municode.com/Library/clientCodePage.aspx?clientII)'.;;;;:4201. A 
contractor_ subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor, 
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the (~ity 
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false 
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the C~ity by getting a 
false claim allowed or paid hy the c:ity; (d) knowingly makes. uses. or causes to be made or used a false record or 
staten1ent to conceal, avoid. or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary of an inadvertent submission of a false claim to the City. subsequently discovers the falsity of the claim, 
and fails to disclose the false claim to the City within a reasonable ti1ne·after discovery of the false claim. 

9. Disallowancc. If Contractor claims or receives payment from City for a service, reimbursement for which is 
later disallowed by the State of California or 1.Jnited States Government, Contractor shall promptly refund the 
disaHo\\..'ed amount to City upon City's request /\.tits option, City may offset the amount disallowed from any 
pay1nent due or to become due to (~ontractor under this Agreement or any other Agree1nent By executing this 
r\greement. Contractor certifies that C.ontractor is not suspended, debaned or otherwise excluded from participation 
in federal assistance programs. Contractor acknov.,1ledg:es that this certification of eligibility to receive federal funds 
Ls a 1na1erial terms of the A •. greemenL 

10. Taxes. Payment of any taxes. including possessory interest taxes and California sales and use taxes. levied 
upon or as a result of this Agreement. or the services delivered pursuant hereto. shall be the obligation of Contractor. 
Contractor recognizes and understands that this A .. green1ent may create a "possessory interest" for property tax 
purposes. Generally. such a possessory interest is not created unless the Agreen1ent entitles the c:ontractor to 

CMS#69'73 
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possession. occupancy. or use of City property for private gain. If such a possessory interest is created. then the 
following shall apply·. 

1 l (:ontractoL on behalf of itself and any pcrmined successors and assigns. recognizes and 
understands thal. C:~ontractoL and any permitted successors and rnay be suhjec1 to real propeny tax 
asse;;srnents nn the pnssessory interest; 

2) Contracror, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that lhe creation. extension, reneviaL or assignment of this Agreement ma:y re8Ult in a '"change in 
ownership" for purposes of re.a[ property taxes. and 1herefore rnay result in a revaluation of anY possessory interest 
created by this Agreement. c:ontractor accordingly agrees on behalf of itself and its permitted successor.<.; and 
assigns to report on behalf of the City to the c:ounty Assessor the information required by Revenue and 1'axation 
Code section 480.5. as amended from time to tini.e, and any successor provision. 

3) c:onrractoc on behalf of itself and any perrnitted successors and assigns, recognizes and 
understands th~t other events also rruiy cause a change of o\.vnership of the posse.ssory interest and result 1n the 
rev;,iJuation of the pnssessory interest. (see. e.g., Rev. & Tax. c=ode section 64, as amended ffom tirne to time). 
Contractor accordingly agrees on behalf of itself and its permitted successors.and assigns to report any change in 
ownership to the c:ounty A .. ssessor, the State Board of Equalization or other· public agency as required hy law. 

4) Contractor further agrees to provide such other information as may be requested by the City to 
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the receipt 
thereof hy Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory work, equipment, or 
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or 
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not 
conforn1 to the requirements of this Agreement may be rejected by City and in such case must be replaced by 
Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the 
supervision of and in the employment of Contractor. Contractor will comply with City's reasonable requests 
regarding assignment of personnel, but all personnel, including those assigned at City's request, must be supervised 
by Contractor. Contractor shall commit adequate resources to complete the project within the project schedule 
specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or property as a 
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though 
such equipment be furnished, rented or loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all 
times to he an independent contractor and is wholly responsible for the manner in which it performs the services and 
\Vork requested by City under this Agreement C~onrractor or any agent or employee of Contractor shall not have 
employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City 
pertaining to or in connection \Vi th any retirement. health or other benefits that City may offer its employees. 
C:ontractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its 
agents. Contractor shall be responsible for all obliga1ions and payments, whether imposed by federal, state or local 
l<:nv. incluriing. but not limited to. FICA. inco1ne tax withholdings. unemployment compensation. insurance. and 
other similar responsibilities related to Contractor's performing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or agency 
relationship between City and Contractor or any agent or employee of Contractor. /\ny terms in this Agreement 
refcn·ing to direction from City shall be construed as providing for direction as to policy and the result of 
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C~ontractor's work only, and not as to the means by which such a result is obtained. City does not ret.ain the right to 
control the means or the rnethod by which Contractor performs work under thls Agreen1ent. 

b. Payment of'faxes and ()ther Expenses. Should City, in its discretion, or a relevant taxing authorny 
such as the Internal Revenue Service or the State Ernpk-'yrnent f)cvelopn1en1 I)ivision. or both. deterrriine that 
ContracTCfr is an ernplnyce: for purposes of collection of any e1nploy1nent taxes, the arnounrs pay2bie under this 
/\g:reernenl shall be reduced hy amounts equal to hnth ihe crnployec and ernploye:r portions of the 1ax due (and 
offscning any crt<lits for amounts already paid by (~ontractor which can be applied against this liability). C~ify shall 
then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a liability 
for past services performed by c:ontractor for City, upon notification of such fac1 by C:iry. Contrac1or shall promf)tly 
rerr1it such amount due or arrange 1.vith (jty to have the amount due \Vithheld fron1 future p2yments to C:oniractor 
under this Agreement (again, offsetting: any an1ounts already paid hy Con!ractor which can be applied as a credit 
against such liability). /\determination of employrnent status pursuant to the preceding two paragraphs shall be 
so!el y for the purposes of the particular tax in questlon. and for all other purposes of this Agreen1ent. Contractor 
shal! not be considered an en1ployee of (jty. No1withstanding the foregoing. should any courL arhiiratnr, or 
odrninistrative authority deterrnine that Contractor i'.-; an crnployec for any other purpose. then (~ontraclor agrees to a 
reduction in C~ity's financial liability so that (~iry's total expenses under this ;\greement are not great.er than they 
would have been had the court, arbitrator, or ad1ninistrative authority determined that Contractor \Vas not an 
ernployee. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following 
amounts and coverages: 

l) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, irvury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, 
Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single. Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

4) Professional liability insurance, applicable to Contractor's profession, with limits not Jess than 
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services to 
be provided under this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be 
endorsed to provide: 

1) Name as Additional Insured the City and County of San f"rancisco, its ()fficers. Agents, and 
Employees. 

:2,) That such policies are primary insurance to any other insurance available to the Additional 
Insureds. \Vi th respect to any claims arising out of this Agreement. and that insurance applies separately to each 
insured against \vhom claim is made or suit is brought. 

c. Regarding Workers· Compensation. C.ontractor hereby agrees to waive subrogation \vhich any insurer 
of Contractor may acquire fron1 Contractor hy virtue of the payn1ent of any loss. C:ontractor agrees to obtain any 
endorsement that may he necessary to effect this \\'aiver of subrogation, The Workers' Compensation policy shall 
be endorsed v,:ith a \Vaiver of subrogation in favor of the City for all \vork performed by the Contractor, its 
employees. agents and subcontractors. 
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d. All policies shall provide thirry days' advance writren no1ice to the City of reduction or nonrenev..'al of 
coverages or cancellation of coveraµ:es for any reason. Nnrices shall be sent to the City address in the ''Notices 10 

the Panics·· section: 

c~.. Sh{)uld any of the required rnsurance he provided under a clairn.s .. ·made forrn. C:ontractor shall n-1aintain 
such coverage coniinuously throughout the 1errn of this ;\greernent and, \V·ithout !apse. for a period of three years 
hc-ynnd the expiration of this Agreen1enL to the effect thaL should occurrences during. the contract terrn give- rise to 
ciauns rnadc after expiration of the I\greement such clairns shall be covered by such clai1ns-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that clairn~ invest.igation or legal defense costs be included in such general annual 
aggregate limit, such general annual aggregate, lirnit shall be double the occun·ence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall noi. he processed until the City receives satisfac1ory evidence of reinstated coverage 
as required hy this Agreement effective as of tbe. !apse date. If insurance is not reinstated, the City may, at its sole 
option, terminate this Agreement effective on the da1e of such lapse of insurance. 

h. Before commencing any operations under this Agreement, (~ontractor shall furnish to (:ity certificates 
of insurance and ad<lilional insured policy endorsements with.insurers with ratings comparable to/\-, \lIIl or higher, 
that are authorized to do business in the State of California, and that are satisfactory to (~ity. in forn1 1;,videncing all 
coverages set forth above, Failure to maintain insurance shall constitute a material breach of this Agreement. 

L .Approval of the insurance by City shall not relieve or decrease the liability of C:~ontractor hereunder. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from. and, if 
requested, shall defend them against any and all loss, cost damage, injury. liability, and claims thereof for injury to 
or death of a person, including employees of Contractor or loss of or damage to property, arising directly or 
indirectly from (_~ontractor' s performance of this Agreement. including, but not limited to. Contractor's use of 
facilities or equipment provided by Ci1y or others, regardless of the negligence oL and regardlesB of whether liability 
without fault is imposed or sought to be imposed on City. except to the extent that such indemnity is void or 
otherwise unenforceable under applicable lavv in effect on or validly retroactive to the date of this Agreement, and 
except where such loss, dan1age, injury, liability or claim is the result of the active negligence or willful misconduct 
of City and is not contributed to by any act of, or by any omission to perform so1ne duty imposed by law or 
agreement on Contractor, its subcontractors or either's agen1 or employee. The foregoing indemnity shall include, 
without li1nitation. reasonable fees of attorneys. consultants and experts and related costs and City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to inden1nify City. Contractor 
specifically ackno\vledges and agrees that it has an immediate and independent obligation to defend City from any 
clain1 which actually or potentially falls within this indemnification provision, even if the allegations are or n1ay be 
groundless. false or fraudulent \Vhich obligation arises at the time such claim is tendered to Contractor by City and 
continues at ail times thereafter. Contractor shall indemnify and hold (jty harn1less from all loss and liabiliry, 
including attorneys' fees, court costs and all other litigation expenses for any infringement of the patent rights, 
copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims of any 
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be 
supplied in the performance of this Agreement. 

17. Incidental and Consequential l)amages. Contractor shall he responsible for incidental and consequential 
damages re.suiting in whole or in part fro1n Contractor's acts or Oinissions. Nothing in this Agreement shall 
conf>titute il waiver or.limitation of any rights that City may have under applicable lav/. 

18. Liability of City. CITY"S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE 
LJMJTED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS 
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT. IN NO EVENT 
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR 
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TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, 
BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED JN CONNECTION WITH THIS AGREEMENT. 

J9, (J.,iquiclated darnagesJ 

21L [)efauh; Rernedies, Each of the follo\vinµ shall consutute an C\'Ci'lL of dcf;.n1!1 ( 'Event of l)cfault"i under thi:, 
/1,.11rccn1enr· 

(1) Contractor fails or refuses to perform or observe any term, covenant or condition contained in 
any of the folio\ving Sections of this Agreen1cnt: 
8. Suhm1Hing False C~laims; Monetary Penalties. 
10. Taxes 
15. Insurance 
24. Pn)pr1etary or confidential information of City 
30. Assignment 

37, 
53. 
55, 
57, 

I)rug"· free workplace policy, 
C'ompliance with laws 
Supervision of mirtor:-; 
Protection of private inforrnat ion 

58 (Jraffiti rernoval 
/\nd, iteni 1 of A.ppcndix [)attached to lhis Agreement 

~) Contractor Tails or refuse~ to perforn1 or. observe: any other term, covenunt or condition 
contained in this Agreement, and such default continues for a period of ten dayt> after written notice thereof from 
C:it y to Contractor. 

3) Contractor (a) is generally not paying. its debts as they become due, (b) files, or consents by 
answer or otherwise to the filing against it of. a petition for relief or reorgnnization or arrangement or any other 
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' relief 
law of any jurisdiction, (c) makes an assignment for the benefit of its creditors. (d') consents to the appointtnent of a 
custodian. receiver, trustee or other officer with sin1ilar powers of Contractor or of any substantial part of 
Contractor's property or (e) takes action for the purpose of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or 
other officer with similar powers with respect to Contractor or \Vi th respect to any substantial part of Contractor's 
property. (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' 
relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractoc 

h. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all 
or any part of this Agreement. ln addition, City shall have the right (but no obligation) to cure (or cause to be cured) 
on hehalf of Conrractor any Event of Default; Contractor shall pay to City on demand all costs and expeni-;es 
incurred by City in effecting, such cure, with interest thereon from the date of incurrenc.e at the maxin1um rate. then 
permitted by lav;,,1, City shall have the right 10 offset from any amounts due to Contractor under this Agreement or 
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by C~ity as a result 
of such Event of Default and any liquidated damages due from (~ontractor pursuant to the terms of this Agreement 
or any other agreement. 

c. :-\ll rcn1edies provided for in this Agreen1ent may be exercised individually or in con1bination with any 
other reined~< available hereunder or under applicable la\VS, rules and regulations. The exercise of any remedy shall 
not preclude or in any way he deemed to waive any other re1nedy. 

21. Termination for C-onvenience 

a. C'.ity shall have the option, in its sole discretion. to terminate this l\g:reen1ent, at any tin1e during the 
term hereof. for convenience and \vithout cause. City shall exercise this option by giving Contractor written notice 
of termination. The notice shall specify the date on which termination shall become effective. 
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b. Upon receipt of the notice. c:ontractor shall commence and perform, with diligence, all actions 
necessary on the pan of C:ontractor to effect the termination of this Agreernenl on the date specified by (:iry and to 
n1ini1nize the liability of C.ontractor and C~ity to third panies as a result of terminat.ion .. AJJ such actions shall be 
subject to rhe prior approval of (~ity. Such actions shall include, Vv'ithout limitation: 

! ) l-lalting the pcrforrnancc of ail service~. and other \Vork under this Agn.:crncnt on i.hc da1e(s) and 
in the_ manner specified by City 

2) Not placing any further orders or subcontracts for materials, services, equipment or other items. 

3) Terminating all existing orders and subcontracts. 

4) At Cit)''\; direction. assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontract-; tern11nated. l.lpon such assignment, City shall have the right, in its sole discretion, to settle 
or pay any or all claims arising out of the termination of such orders and subcontracts. 

5) Subject to (:iry·s approval, settling all outstanding liabilities and all claims arising out of the 
termination of orders and subcontracts, 

6) Completing performance of any services or work that City designates to be completed prior to 
the date of termination 'pecified by City 

7) Taking such .action as may be necessary, or as the City may direct, for the protection and 
preservation of any property related to this Agreement which is in the possession of Contractor and in which City 
has or may acquire an interest. 

c. Within 30 days after tPe specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each of the.following as a separate line item: 

1) The reasonable cost to C:ontractor. without profit, for all services and other work City directed 
Contractor to perform prior to the specified 1ermination date. for which services or work City has not already 
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a.total 
of 109<:· of Contractor's direct costs for services or other work. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described in the 
immediately preceding subsection ( J ), provided that Contractor can establish, to the satisfaction of City, that 
Contractor would have made a prOfit had all services and other work under this Agreement been completed, and 
provided further, that the profit allowed shall in no event exceed So/a of such cost. 

3) The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against 
the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by C~ontractor or any of its subcontractors after the 
termination date specified by City. except for those costs specifically enu1nerated and described in the imn1ediately 
preceding subsection (c). Such non-recoverable costs include. but are not limited to, anticipated profits on this 
1\greement. post-termination employee salaries, post-termination administrative expenses. post-tern1ination 
overhead or unabsnrbed overhead, attorneys· fees or other costs relating to the prosecution of a clain1 or laV·iSUit, 
prejudgment interest. or any other expense which is not reasonable or authorized under such subsection (c). 

e. Jn arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments 
previously n1ade by C'.ity for work or other services covered by Contractor's final invoice; (2) any claim which City 
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may' have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses excluded 
pursuant to the immediaiely preceding subsection fd); and (4) in instances in which, in the opinion of the City, the 
cosr of any service or other work performed under this Agree1nent is excessively high due to costs incurred to 
rernedy or replace defective or rejected services or other work, the difference between the invoiced an1oun1 and 
(~ity'~; estin1ate of the reasonahle cost of performing the invoiced service~.; or other vvork in compliance \Vlth the 
requirements of lhis ;\greentenL 

f. Cu y° s payment ohligalmn under this Seclron shall survive termrnalron of this Agreement. 

22. Rights and Duties upon Termination or Expiration. 1'his Section and the following Sections of this 
/\greernent shall survive termination or expiration of this Agreement: 

8. 
9. 

Subn1itting false claims 
Disallowance 

10. Taxes 
I l. Pay·mc1H dnes not imply acceptance of work 
13. Responsibility for equipment 

14. Independent Contractor; Payment of Taxes and Other 
Expenses 

15. 
16. 

17. 
18. 
24. 

Insurance 
Indemnification 

Incidental and Consequential Damages 
Liability of City 
Proprietary or confidential information of City 

26. 
27. 

Q\\.'nership of Results 
Works for J-Iire 

28. /\udit and Inspection ofI.Zecords 
48. Modification of A.g:rccrnent. 
49. ,\drninistrative Re1nedy for Agreement 
l nterpretati(>D. 

50. Agreement tv1ade: in California; Venue 

51. 
52. 

Construction 
Entire Agreement 

56. Severability 
57. Protection of private information 
And, item 1 of Appendix D attached to this Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of the term 
specified in Section 2, this Agreement shall terminate and he of no further force or effecL C~onrractor shall transfer 
title to Ci1y, and deliver in the manner, at the times, and to the extent. if any, directed by C.ity. any work in progress, 
cornple1ed work, supplies, equipment. and other rnaterials produced as a pan of, or acquired in connection with the 
performance of this Agreement, and any completed or partially completed work which, if !his r\greernent had been 
completed. would have been required to be 'furnished to City. "fhis subsection shall survive termination of this 
Agreernent. 

23. Conflict of Interest. Through its execution of this .Agreen1ent, Contractor acknov,dedges that it is familiar 
v.1ith the provision of Section 15. 103 of the City's Charter, Article IIJ. Chapter 2 of City's c:ampaign and 
Governmental Conduct Code. and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the 
State of California. and certifies that it does not know of any facts which constitutes a violation of said provisions 
and agrees that it will irnn1ediately notify the City if it becomes aware of any such fact during the term of this 
Agreement. 

24, Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or services under this 
J\greement or in contemplation thereof, Contractor may have access to private or confidential information which 
may be owned or controlled by C~ity and that such information may contain proprietary or confidential details. the 
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by 
City to Contractor shall be held in confidence and used only in performance of the A .. greement. Contractor shall 
exercise the san1e standard of care to protect such information as a reasonably prudent contractor would use to 
protect its own proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Services under this 
Agreen1ent. Contractor agrees that all private or confidential information concerning persons receiving Services 
under this ,L\greemenL vvhether disclosed by the City or by the individuals themselves, shall be held in the stricrest 
confidence. shall be used only in performance of this .A.greement, and shall be disclosed to third parties only as 
authorized hy l<l\v, Contractor understands and agrees that this duty of care shall extend to confidential information 
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contained or conveyed in any form. including bu1 no! lirnite:d to documents. files. patienl or client records. 
facsimiles, recordings. telephone calls, tc!cphone answering machines, voice mail or other 1elephone voice recordin~ 
sys1cn1s. cornputer files. e-rnai! or other computer nel\Vork communications. and compurer backup files. including 
disks and hard copies. "fhe (~ity reserve:.; the rii,!hl Ul term1n~1te this A,greemcnt for defaul1 if Contractor vi\>late,\ the 
tcrrns of this section 

c·nntractnr shal11na1nta1n its hnoks and record:-: in accordance vnth the gencr:illy accepted siandards for 
such books and records for five years Jfter the end of the fiscal year in 1.:vh1ch Services are furnished under this 
Agrccn1ent. Such access shall include rnaking the hooks. docun1ents and records :.ivailah!e for inspec1ion. 
examination or copying by the C:ity, the (~aiifornia [)epartn)ent of l-lc,alth Services or the U.S. l)epartment of Health 
and l·luman Services and the ;\ttorncy Cicnera! of the lJnited States al all reasonable times at the Contractor's place 
of business or at such other mutually agreeable location in California. 'J'his provision shal\ also apply to any 
subcontract under this Agreement and to any contract bet\veen a subcontractor and related organizations of the 
subcontractor, and to their hooks, docurnents and records, The City acknov,dedges its duties and responsibilities 
regarding such records under such statutes and regulations. 

d. The City owns all record:.. of pcrsoni; receiving Services and all fiscal records funded by this 
Agreement if C:ontractor goes out of business. Contractor shall i mn1edia1e!y transfer possession of all these records 
if Contractor goes out of business. If this Atzrecrnent is tcnninated by either party, or expires, records shall be 
submitted to the City upon request. 

e. All of the reports, information, and other 1naterials prepared or assembled by Contractor under this 
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged 
by Contractor to any other person or entity without the prior written permission of the Contract Ad1ninistrator listed 
in Appendix A. 

25. Notices to the Parties. lJnless otherwise indicated elsewhere in this Agreement, all written communications 
sent by the parti<es may be by U.S. mail, e-mail or by fax, and shall be addressed as follows: 

To CITY: 

And: 

To CONTRACTOR: 

Office of C.ontract Management and Compliance 
Department of Public Health 
1380 Howard Street, Room 442 
San Francisco, Califorma 94103 

Francine Austin, Program Manager 
Contract Development & Technical Assistance 
Department of Public Health 
1380 Howard Street, 5/F 
San Francisco, California 94103 

1421 Guerneville Road, Suite 218 
Santa Rosa, CA 95403 

Any notice of default must be sent by registered mail. 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 252-3088 
Ada.ling@sfdph.org 

(415) 255-3567 
Francine.austin@sfdph.org 

(707)656-0 ll 7 
jberlin@afs4kids.org 

26. - O\vncrship of Results. Any interest of C,ontractor or its Subcontractors, in drawings, plans, specifications, 
blueprints, studies, reports, me1noranda, computation sheeL-;, computer files and media or other documents prepared 
by Contractor or its .subcontractors in connection with services to be performed under this Agreement, .'?hall become 
the property of and \Viti be transn1itted to City. However. Contractor may retain and use copies for reference and as 
docurncntation of its experience and capabilities. 

27. Works for Hirt'. IL in connection with services perforn1ed under this Agreernent, Contractor or'its 
subcontractors cre:ue art'ViiOrk. copy. posters, billboards, photographs, videotapes, audiotapes, systen1s designs, 
software, reports, diagrams, surveys. blueprints, source codes or any other original works of authorship, such works 
of authorship shall he works for hire as defined under Title 17 of the lTnited States Code, and all copyrights in such 
works are the property of the City. If it is ever determined that any works created by Contractor or its 
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suhcontractors under this Agreement are not \VOrks for hire under U.S. !av.\ Contractor herehy assigns all copyrights 
to such works to 1he City, and agrees to provide any material and execute. any documents necessary to effeCH.I£H.t 

such assignn1e.nt.. \.\lith the approval of the C:it:y, (~ontrasror may retain and use copies of such works for reference 
and as docurnentation of irs experience and capabilities. 

28. A udii and I nspectJon of Records 

a. Contract.or agrees h; n1a1ntain and rnakc available tu the City, during regular business houri>. accurJte hooks 
and accounting records relating to its work under this ;\grcernenl C,ontractor will perrru1 C,Jty to audit, examine and 
m;.ike excerpts and transcripts from such hooks and records. and to n1ake audits of all invoices. materials. payrn!ls, 
records or personnel and other data related to all other 1natters covered by this .L\greement, \:Vhether funded in \Vhole 
or in part under this ,l'\greernent. (-:ontracror shall maintain such data and records in an accessible location and 
condition for a period of not Jess than five years after final payment under this ,1\greernent or until after final audit 
has been resolved, \vhichever is later. The State of c:alifornia or any federal agency having an interest in the subject 
matter of this Agreement shall have the sarnc rights conferred upon City by rhis Section. 

b. C:untractor shall annually h2vc its hooks of <iccounts audi1e<l hy ;.1 C:ertified Pu!"Jlic Accountant :ind a 
copy of said audit report and the associated 1nanagemenr !ctte.r(s) shall be transrnitted to the !)irector of Public 
}lealth or his /her designee Vi-'ilhin one hundred eighty ( 180) calendar days foUowing Contractor· s fi.«.cal year end 
date. If C~ontractor expends $500.000 or more in Federal funding per year. from any· and ail Federal a\.vards. said 
audit shall he conducted in accordance \.Vi th ()MB Circular A-133. Audits of S[ates. Local (Jovernments, and Non
PTofi1· ()rg:anizations. Said requirements can be found at [he following website address: 
http://wwv.'.whitehouse.gov/omb/circulars/a133/a133.html. If Contractor expends less than $500.000 a year in 
·Federal awards, Contractor is exempt from the single audit requirements for that year, but. records must be available 
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting 
Office. Contractor agrees to reimburse the c:ity any cost adjustments necessitated by this audit report. Any audit 
report \Vhich addresses all or part of the period covered by this Agreement shall treat the service components 
identified in the detailed descriptions attached to Appendix A and refen·ed to in the Progran1 Budgets of Appendix B 
as discrete program entities of the Contractor. 

c. The Director of Public I-Iealth or his I her designee n1ay approve of a waiver of the aforementioned 
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid 
for through fee for service terms which limit the City's risk with such contracts, ;:ind it is determined that the work 
associated with the audit would produce undue burdens or costs and would ·provide minimal benefits. A written 
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement term or Contractor'.s fiscal year, whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. If 
Contractor is under contract to the City, the adjustment m8.y he made in the next subsequent billing by Contractor to 
the City, or n1ay be 1nade by another written s'chedule detern1ined solely hy the City. In the event Contractor is not 
under Ct)ntract to the City, written arrangements shall be made for audit adjustments. 

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless such 
subcontracting is first approved by City in writing. Neither party shall, on the hasis of this Agreement, contract on 
behalf of or in the name of the other party. An agreement made in violation of this provision shall confer no rights 
on any party and shall be null and void. 

30. .4.ssignment. The services to be performed by Contractor are personal in character and neither this 
A.g:ree1ncnt nor any duties or obligations hereunder may be assigned or delegated by the Contractor unlesfi first 
approved by (=lty by writte.n instrument executed and approved In the same manner as this Agreement. 

31. NonM VVaiver of Rights. The omission by either party at any time to enforce any default or right reserved to 
it. or to require perfonnance of any of the terms. covenants. or provisions hereof by the other pany at the tin1e
designated, shall not he a \Valver of any such default. or right to Vv'hich the party is entitled. nor shall it in any way 
affect the right of the parry to enforce such provisions thereafter. 

32. Earned Income Credit (ElC) Forms .. /\dininistrative Code section 120 requires that employen; provide 
their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC 
Schedule. as set forth he low. Employers can locate these forms at the IRS Office, on the Internet or anywhere that 
Federal Tax Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the 
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following times: (i) within thirty days following the date on which this Agreement becomes effective (unless 
Contractor has already provided such EI(= Forrns at least once during the calendar year in V1/hich such effective date 
falls): di) pron1pt.ly after any Eligible Employee is hired by Contractor: and (iii) annually between January l and 
Januar;,1 l l of each calendar year during, the 1.ern1 of this Agreement Failure tn cornply with any n;quiren1en1 
contained in subparagraph I a) of this Section shall const.itutc a rnaterial breach C'ontracror of the 1ern1s of thi~~ 
,\gseen1c111 IL within thirty days after C.onrractor receive.s v.ir1Hen notice nf ::;uch a brcacfL (~(\ntracror fails !(1 cure 
~;uch breach or. if such breach cannor reasonably be cured within such period of thirty days. C:onrractor fails to 
comnience. efforts to cure \Vithin such period or thereafter fails to diligently pursue such cure to co1nplc1ion. the City 
n1ay pursue any rights or remedies available under this .r\grecrnent or under applicable law. i\ny Subcontract 
entered into by Contractor shall require the subcontractor ro coinply, as to the subcontractor's Eligible Employees, 
with each of the term.s of this section. Capitalized tern1s used in this Section and not defined in this Agreement shall 
have the meanings assigned to such terms in Section 120·of the San Francisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. 

C~ontractor, shall comply with all the. re.quireme,nts of the Local Business Enterprise and Non·· 
Discrimination in C~ontracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it 
now exists or as it may be an1cnded in the futufe (collectively the "LBE ()rdinance"J, provided such amendments do 
not materially increase c:ontractor's obligations or liabilities_ or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the I~BE Ordinance. are incorporated by reference and made a part of this Agreement 
as though fully set forth in this section. c::ontractor's willful failure to comply with any applicable provisions of the 
LBE Ordinance is a material breach of c:ontractor's obligations under this Agreement and shall entitle City, subject 
to any applicable notice and cw·e provisions set forth in this Agreement, to exercise any of the remedies provided for 
under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be 
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall 
comply fully with all other applicable local. state and federal laws prohibiting discrimination and requiring equal 
opportunity in contracting. including subcontracting. 

h. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the rules and 
regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE participation, 
Contractor shall be liable for liquidated damages in an amount equal to Contractor's net profit on this Agreement, or 
109f1 of the total amount of this. Agreement, or $1,000. whichever is greatest. The Director of the City's Human 
Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately and 
collectively, the "Director of }I.RC") may also impose other sanctions against Contractor authorized in the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period 
of up to five years or revocation of the Contractor's J__.BE certification. The I)irector ofl-JRC will determine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative 
Code §14B.17. 

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated damages 
assessed by the Director of the HRC shall be payable to City upon deinand. Contractor further acknowledges and 
agrees that any liquidated damages assessed may be withheld from any monies due to Contractor on any contract 
with City. 

(~ontractor agrees to maintain records necessary for monitoring its con1pliance with the LBE 
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director of HRC or the Controller upon request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of th is Agreement, Contractor agrees not to 
discriminate against any employee, City and County employee working with such contractor or subcontractor, 
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applicant for employment with such conrractor or subcontractor. or agalns1 any person seeting accommodations. 
advantages, facilities, privileges, services, or rnembership in all business, sociaL or other establish1nents or 
organizations, on the basis of the fact or perception of a person's race. col<YL creed, rclig_ion, national origin, 
ancestry. age, height. weight- sex. sexual orientation, gender i.dentity. dcnnestic partner status. marital statu~; 
disability or .Acquired Inunune I)eficicncy Syndronie or J.JJ\i status LA1JJS/f1f\i status). or associa1ion vvnh mcrnbers 
uf :such protet'.tr,d cL1.sse!;, or in retaliation for opposition to dL':crin1inalion againsr. such classes. 

b. SubcontractG. (~ontractor shall incorporate hy reJerence in a!I suhcontr<ict\ the provisions of 
§§ 12[L21 aj. l 2B.2(c)-(k), and l 2C.3 nf the San Francisco i\drninistrative (~ode \Copies of which are available from 
Purchasing) and shall re.quire all suhcontrac1ors to comply with sucb provision~. c::ontractor's failure to con1ply with 
the obligations in this subsection shall consiitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits. c:ontractor does not as of the date of lhi.s /\g:ree1nent and vvill not 
during. the. terrn or this /\.greenienc in any of its operations in San Francisco, on real property owned hy San 
l;rancisco, or vvherc \Vorl is being perforrned for the City else\vhcn.>. in the lJnired States, discriminate in the 
provision of hcreavement leave, family rr\cdical !cave, hc~tlth henefitr::, rncmbcrship or rnernhership discounts. 
n1nving expenses. pension and retire1nent benefits or travel henefils, a~; v.1ell as any benefits other than the hcnefits 
specified above, bct\veen employees with dornestic partners and employees with spouses. and/or betvveen the 
do1nestic partners and spouses of such employees. where the domestic partnership has been re.gistered with a 
governmental entity pursuant to state or local law authorizing such regis1ration, subject tn the conditions set forth in 
§ 12B.:2(b) of the San Francisco Administra1ive L~ode. 

d. Condition to Contract. As a condition to this Agreement, Con1ractor shall execute the '"Chapter 12B 
Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC:~l2J3-l01) with supporting 
docurnentation and secure the approval of the form by the San Francisco lluman Rights Commission. 

e. Incorporation of Administrative (:ode Provisions hJ Reference. The provisions of Chapters 12B 
and l:::Z.C: of the San Francisco Administrative c:ode are incorporated in this Section hy reference and made a part of 
this Agreement as though fuJly set forth herein. Contractor shall comply fully with and be bound by all of the 
provisions that apply to this Agreement under such Chaplers. including but not limited to the remedies provid~d in 
such Chap!crs. Without limiting the foregoing, Contractor understands that pursuant to §§ 12B.2(h) and 12C.3(g) of 
the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during which such 
person was discriminated against in violation of the provisions of this Agreement may be assessed against 
C~ontractor and/or deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative Code§ 12F.5, the City 
and County of San Francisco urges cornpanies doing business in Northern lreland to move towards resolving 
en1ployrnenr inequities. and encourages such companies to abide hy the MacBride Principles. The (jty and County 
of San Francisco urges San Francisco companies to do business with corporations that abide hy the MacBride 
Principles. By signing below, the person executing: this agret'me.nt on behalf of Contractor acknowledges and agrees 
that he or she has read and understood this section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco Environment 
(~ode, the City and C:ounty of San Francisco urges contractors not to import, purchase, obtain, or use for any 
purpose, any tropical hardv.1ood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

37. I>rug-Free V\lorkplace Policy. C~ontractor acknowledges that pursuant to the Federal Drug-Free \\lorkplace 
1\ct of 1989, the unlavvful manufacture, distribution, dispensalion, possession, or use of a con1rolled substance is 
prohibited on City pren1ises. C:ontractor agrees that any violation of this prohibition by C'.ontractor, its employees, 
agents or assigns will he deemed a material breach of this i'\greernenL 

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource Conservation") is 
incorporated herein hy reference. Failure by Contractor to comply with any of the applicable requirements of 
C:hapter 5 will be deemed a material breach of contract. 
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39. C:ompliance with Americans with Disabilities Act. Contractor acknowledges that. pursuan1· ro the 
:\mericans with I)lsabilities Act (ADA), prog:ran1s, services and other activities provided by a public entity to the 
public, whether directly or through a contractor. must be accessible tn the disable-.d public. (~ont.ractor shall provide 
the services specified in this /\.green1en1 in a inanner that con1plies with the /\I)J\ and any and all nr.her applicahlt~ 
federal. state and locl.ll dJsability rights legislatii:"Jn. (~ontractor agri:.es nor tu di;.,cnrr11nate ag:Ltins1 disabled persons in 

the- provision of services, heneflts or activities provided under rhis /tg_reement and further ag:rees that any violation 
of this prohibition on rhe pan ofContracroL its employees. agents or a.ssiµns V·/ill constittne a n1aterial breach of this 
Agrcerncnt. 

40. Sunshine Ordinance. In accordance with Snn Francisco .1\dministrative C~odc §67.24(e). contracts, 
contractors' bids, responses to solicitations and aIJ other records of com1nunications between (=iry and persons or 
firrns seeking contracts, shall be open to inspection i1n1nediately after a contract has been av.1arded. Nothing in this 
provision requires the discloEure of a private person or organization's net worth or other proprietary financial data 
submitted for qualification for a contract or uther benefit until and unless that person or organization is awarded the 
contract or henefiL lnforn1ation provided which is covered by this paragraph will he made available to the public 
upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cu1nulative total per year of at least 
$250,000 in City funds or C:ity~administered funds and is a non-profit orgunization as defined In Chapter 12.L, of the 
San Francisco Administrative (~ode, C~ontractor shall comply with and be bound [,iy all the applicable provisions of 
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the public in 
the manner set forth in §* 12L.4 and 12L.5 of the Administrative Code. (~.ontractor further agrees ro makt>·good faith 
efforts to promote community membership on its Board of Directors in the manner set forth in * 12L.6 of the 
Adrninistrative Code. The Contractor acknowledges that its material failure to comply v.1ith any of the provisions of 
this paragraph shall constitute a material breach of this Agreement. The Contractor further acknowledges that such 
material breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that it is 
familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person 
who contracts with the C~ity for the rendition of personal services, for the furnishing of any material, s·upplies or 
equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee. from making any 
campaign contribution to ( 1) an individual holding a City elective office if the contract must be approved by the 
individual, a board on \Vhich that individual serves, or the hoard of a state agency on which an appointee of that 
individual serves, (2) a candidate for the office held by such individual, or (3) a committee controlled by such 
individuaL al any time from the commencement of negotiations- for the contract until the later of either the 
termination of negotiations for·such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing: restriction applies only if the contract or a combination or series of contracts 
approved hy the same individual or board in a fiscal year have a total anticipated or actual value of $50,000 or more. 
Contractor further acknowledges that the. prohibition on contributions applies to each prospective party to the 
contract; each n1ernber of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of rnore than 20 percent in 
Contractor; any subcontractor listed in the bid or contract·, and any committee that is sponsored or controlled by 
Contractor. .!\.d<litionally, c:ontractor acknowledges that Contractor must inform each of the persons described in the 
preceding sentence. of the prohibitions contained in Section 1.126. Contractor further agrees to provide to Cit:Y the 
na1nes of each person, entity or committee described above. 

43. Requifing Minimum c:ompensation for (~overed Employees 

a. Contractor agrees to comply fully 1)/ith and be hound hy all of the provisions of the !vlinimum 
Compensation Ordinance (MC.0), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P), 
including the remedies provided. and iinplementing guidelines and rules. 'fhe provisions of Sections 12.P.5 and 
l 2P .5. 1 of Chapter J 2P are incorporated herein by reference and made a pan of this /\greement as though fully set 
forth. The tex!. of the MCO is available on the web at www ,sf gov .org/olse/n1co, A partial listing of some o.f 
Contractor's obligations under the M.CC) is set forth in this Section. (~ontractor is required to con1ply with all the 
provisions of the MC~O, irrespective of the Ii.sting of obligations in this Section. 
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b. 1''he MC() requires Contractor to pay C,ontractor's employees a mininnnn hourly gross cornpensar.ion 
wage rate and to provide minimurn compensated and uncompensated time off l'he n1inirrium wage rate n1ay change 
frorn year to year and (:ont.ractor is obligated lO keep informed Of the then··CUITCTI! requirements. /''iny subc:ontrac.1 
entered into C~ontracror shall require the s:uhcontracior ro cornply \VIth the requireinents. of r.he Iv1C:C) and shall 
contain contractual obligations substantially the sanie as those 1->et forth in this Section. 11 is (~nntracior's obligation 
to ensure that any suhcontrac1.ors of any tier under this A.g:reemen1 compiy \Vi th the requirements of the J\.1CC) If 
any subcontractor under this :\green1cnt fails to crnnply, (~ity may pursue any of the ren11:~.dies set forth in this 
Secuon against (~ontractor. 

c. C:ontrnctor shall not take adverse action or otherwise discriminate against an employee or other per:;on 
for the exercise or atle:rnp!cd exercise of rights under the MC~Cl Such actions. if taken within 90 days of the exercise 
or attc1nptcd exercise of such rights. will he rebuttahly presun1ed to be retaliation prohihited hy the MC'(). 

d. (~ontracror shaU n1aintain c1nployec and payroll records <ts required hy the MC:(). Jf (~nntractor fails 
to do so, it shall be pre0u1ned that the C.'nntractor paid no rnore than the m1ni1num wage required under State law. 

e. The l'ity is authorized to inspect Contractor· & job sites and conduct inlervie:\vs \•.iith ernployees and 
conduct audits of c:ontractor 

f. Contractor's commitment to provide the Minimum Co1npensation is a material element of the c=ity's 
consideration for this /\.grecn1enL The City in its. sole discretion shall determine whether such a breach has 
occurred. The C:ity and the public will suffer actuai damage that will be impractical or extremely difficult to 
determine if the .Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in 
Section 12P.6.l of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 
City and the public will incur for Contractor's noncompliance. 1'he procedures governing the assessment of 
liquidated damages shall be those set forth in Section l 2P .6 .2 of Chapter l'.'.P. 

g. C:ontractor understands and agrees that if it fails to comply with the requirements of the MC,0, the City 
shall have the right to pursue any rights or remedies available under Chapter l2P (including liquidated dan1ages), 
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a 
breach of thls Agrec1nenl for violating the MC(), Contractor fails 10 cure such breach OL if such breach cannot 
reasonably be cured within such period of 30 days, Contractor fails to corn1nence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, the City shall have the rip:ht to pursue any rights or 
remedies available under applicable law, including those set forth in Section l 2P.6(c) of Chapter l 2P. Each of these 
remedies shall be exercisable individually or.in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up. or is being used. for the 
purpose of evading the intent of the MCO. 

L If Contractor is exe1npt from the MCO when this Agreement is executed because the cumulative 
amount of agreements with this department for the fiscal year is less than $25,000. but Contractor later enters into an 
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contrac(or shall thereafter be 
required to comply with the MCO under this /\greemcnt. This obligation arises on the effective date of the 
agreement that causes the curnulative amount of ag:ree1nents between the Contractor and this department to exceed 
$15.000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Contractor agrees lo comply fully with and be hound 
hy all of the provisions of the Health Care Account.ahility Ordinance (HC/\0). ns set forth in San·Francisco 
1\d1ninistrative Code Chapter l 2Q, including the remedies provided, and implementing regulations. as the san1e may 
be amended from time to tin1e. The provisions of section 11Q.5.l of Chapter 11Q are incorporated hy reference and 
made a part of this Agreement as though fully set forth herein. The text of the HC~A.O is available on the \veh at 
\.V\\'\v.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have the 
1neaning.s assigned to such terms in (~hapter 12Q. 
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a. For each Covered En1plnyee. Contractor shall prc1vide the appropriate health henefit set forth in 
Section 12().J of the IiCA(). If (~ontractor chooses to offer the health plan option, such health plan shall meet the 
rninirnurn standard:., set forth hy the San Francisco l-lealth Comrnission .. 

h Norwiths1and1ng !'he above. ff the Contractor is a sniall busint:ss as defined in Secrion !'.?().~)(t::,i of th:: 
fl( i\(J. n sh:.d! have nn obligation lo cornply \vith p2rt \al above. 

Contractor·s failure tn comply \Vith the }-f(~/\() shall constitute a rnatcriul breach of this agre.ernent 
City shall notify (~on tractor if such a breach has occurred. f_f, within 30 days afrcr receiving C'.ity's wntten notice of 
a bre.ach of this /\greernen1. for violating the lICAC), (~ontractor fails to cure such breach OL if such breach cannot 
reasonably he cured within such period of 30 days. (~ontractor fails to commence efforts to cure \vi thin such period, 
or thereafter falls diligently to pursue such cure to co1npletion, City sha!l have the right to pursue the rernedics se1 
forth in I2Q.5. J and l 2Q.5(fJ(l ··6). f~ach of the~e remedies shall be exercisable individually or in combination '8ith 
any other right:; ur ren1edi{:.s available to (~ity. 

d. .Any Subcontract entered into by Contractor shall require the Subcontractor to cornpl y \Nhh the 
requirements of the }·IC~/\() and shall contain contracu1al obligation~ substantially the sarne as those set forth in this 
Section. (~(Jntractor shall notify C~ity's ()ffice ofC~ontract .A.dmini.stration when it enters into such a Subcontract and 
shall c,ertify to the ()ffice of C~ontract A.drninistration thar it has notified the. Subcontractor of the obligations under 
the J.ICA() and has in1posed the requirements of the IJCACJ on Subcontractor through the Subcontract Each 
C'.ontractor shall be responsible for its Subcontractors' compliance with this Chapter. If a Subcontractor fails to 
comply, the C~ity n1ay pursue the remedies set forth in this Section against Contractor based on the Subcontractor's 
failure to comply, provided that C.ity has first provided C.:ontractor with notice and an opportunity to obtain a cure of 
the violation. 

e. Contractor Shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated nonco1npliance with the 
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means, 

f, Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the HCAO, 

g. Contractor shall maintain employee and payroll records in compliance with the California Labor Code 
and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City 
Contract. · 

h, Contractor shall keep itself informed of the current requirements of the HCAO, 

i. Contractor shaII provide reports to the City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable, 

J· Contractor shall provide City with access to records pertaining to compliance with HCAO after 
receiving a written request from City to do so and being provided at least ten business days to respond. 

k. C.ontractor shall allow City to inspect Contractor's job sites and have access to Contractor's employees 
in order to monitor and determine co1npliance with ~ICAO. 

I. City may conduct random audits of Contractor to ascertain its con1pliance with HC/\0. Contractor 
agrees to cooperate with C~ity when it conducts such audits. 

m. If Contractor is exempt frorn the HL~.A.0 when this Agreement is executed because its amount is less 
than S'25.000 ($50,000 for nonprofits). but Contractor later enters into an agreement or agreements that cause 
Contractor's aggregate arnount of all agreen1en1s \vith City to reach $75,000, all the agreements shall be thereafter 
subject to the 1-IC.A.0. This obligation arises on the effective date of the ag:reen1ent that causes the, cumulative 
amount of agree1nents bet\\'etn Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 
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45. First Source fiiring Program 

a. Incorporation of Administrative Code Provisions hy Reference. The provisions of Chapter gJ of 
the San Francisco Administrarive {~ode are incorporated in this Section hy refen:nce. and inade n part of thi;, 
,\um'.rneni as though fully set forth herein. C:onlractor shall con1ply fully vhth. and be hnund by. all of the 
provisions that apply to this l\greement llnder such C:~hapter_ includinp bu1 not lirni1.ed to the rernedies provided 
therein. c:apnaliz.ed terrns used Jn this Section and not defined in this A.green1ent shall have the meanings assigned 
to such terrns in C:hapter 8:1. 

b. Fir.st Source fliring Agreerncnt. ;\s an essential term of, and consideration for. any contract or 
propeny contrac1 \Vi th the C:ity. not exempted by the FSrIA. the C~ontractor shall enter into a first source hiring 
agrc:.ement ("agreement") with the City. on or hefure the effective date of the contract or property contract. 
('ontractors shall al.so enter into an agreement v..1ith the (jty for any other work that it performs in the C~ily. Such 
agreerncnt shall: 

1) Set appropriate hiring and retention goal~ for entr:y level positions. The ernploycr shall agree 1'o 
achieve these hiring and retention goals, or. if unable to achieve these goals. to establish good faith efforts as to its 
atlempts to do so. as set forth in the agreernenL "fhe agreement shall take lnro consideration the err1ployer's 
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSJ.1A. subject 
to appropriate rnodifications, participation in such programs n1ayhe certified as rneeting the requirernenti:; of this 
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and v,lill subject the e1nployer to the provisions of Section 83. J 0 of this Chapter. 

'.2) Set first source interviev.1ing, recruitment and hiring requirements, which will provide the San 
Francisco Workforce Development System with the first ·opportunity to provide qualified economically 
disadvantaged individuals for consideration for e1nploy1nent for entry level positions. Employers shall consider all 
applications of qualified economically disadvantaged individuah; referred by the System for employment; provided 
however, if the e1nployer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to 
in1erview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being 
qualified econo1nica1ly disadvantaged individuals. 1~he duration of the first source interviewing requirement shall be 
determined by the FSHA and shall be set forth in each agreement but shall not exceed l 0 days. J)uring that period, 
the employer may publicize the entry level positions in accordance \Vith the agreement. A need for urgent or 
temporary hires must be evaluated. and appropriate provisions for such a situation must be made in the agreement. 

3) Set appropriate requirements for providing notification of available entry !eve! positions to the 
San Francisco Workforce Development System so that the System may train and refer an adequate pool of qualified 
economically disadvantaged individuals to participating en1p!oyers. Notification should include such information as 
employment needs by occupational title. skills. and/or experience required, the hours required. wage scale and 
duration of employment, identification of entry level and training positions. identification of Engiish language· 
proficiency requirements, or absence thereof. and the projected schedule and procedures for hiring: for each 
occupation. Employers should provide both long-term job need projections and notice before initiating the 
interviewing and hiring process. These notification requirements will take into consideration any need to protect the 
employer';., proprietary information. 

4) Set appropriate record keeping and monitoring requirements. 'rhe First Source I-Iiring 
Administration shall develop easy-to-use forms and record keeping requirements for doc.un1enting compliance with 
the agreement. To the greatest extent possible. these requirements shall utilize the employer's existing record 
keeping syi>tems, be nonduplicative, and facilitate a coordinated flOV·i of information and referrals. 

5) I:st.ablish guidelines for employer good faith efforti; to comply with the first source hiring 
requirernents of this Chapter. '.fhe FSlIA \\'ill work with City depann1ents to develop employer good faith effort 
requirements appropriate to the 1ypes of contracts and property contracts handled by each department. Employer:; 
shall appoint a liaison for dealing with the developtnent and implen1entation of the e1nployer's agreement. In the 
event that the FSI-IA finds that the employer under a Ciry contract or property contract has taken actions primarily 
for the purpose of circumventing the requirements of this Chapter. that employer shall be subject to the sanctions set 
forth m Section S 3 .10 of this Chapter. 
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6) Set the term of the requirement:;. 

7) Set appn)pri~ue cnftirce1nen1 and sanctioning standards consiste:nt \V1!h this Chapter. 

g-! Set forth the l)biig:Jtions !f1 devcJop !raining prograny.; _ _iob applicant referrals, technical 
assistance, and 1nforn1anon systen1.c; thar assist tht employer in complyin£ \\'ith this (~hapteL 

9) Require the developer to include notice of the requirements of this Chapter in leases, subleases, 
and other occupancy contracts. 

c. lliring Decisions. Contractor shall make the final determination of whether an Economically 
Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source I-Iiring Administration may grant an 
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that compliance with 
this C'.hapter would cause econornic hardship. 

e. Liquidated Damages. Contractor agrees: 

1) To be liahle lo the C~ity for liquidated damages as provided in this section; 

2) ·robe suhjecr to the procedures governing enforcement of breaches of contracts based on 
violations of contract provisions required by this Chapter as set forth in this section; 

3) That the _contractor's cornmit_ment to comply with this C~hapter is a material element of the City's 
consideration for this contract; that the failure of the contractor to comply with the contract provisions required by 
this Chapter will cause harm to the City and the public which is significant and substantial hut extremely difficult to 
quantity: that the harm to the City includes not only the financial cost of funding public assistance programs but also 
the insidious but impossible to quantify harm that this community and its families suffer as a result of · 
unemployment; and that the assessment of liquidated damages of up to $5 ,000 for every notice of a new hire for an 
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the 
FSI-IA during its first investigation of a contractor, does not exceed a fair estitnate of the financial and other 
damages that the City suffers as a result of the contractor's failure to con1ply with its first source referral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source referral contractual 
obligations will cause further significant and substantial harm to the City and the public, and that a second 
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the 
FSI-IA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other 
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral 
contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San .Francisco's County Adult 
Assistunce Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379: and 

(h) In '.?.004, the retention rate of adults placed in employment programs funded under the 
Vv'orkforce, Investment ,1'-ct for ar least the first six 1nonths of employment \Vas 84.4</{: .. Since qualified individuals 
under rhe First Source program face far fewer ban·iers to employment than their counterparts in prograrns funded by 
the Workforce Investment Act. it is reasonable to conclude that the average length of employment for an Individual 
whom the First Source- Program refers to an employer and who is hired in an entry level position is at least one year; 
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Therefore, liquidated damages that total $5.000 for first violations and $10.000 for suhsequent violations as 
determined hy FSHA constitute a fair. reasonable, and conservative attempt to quantify the harrn caused to the City 
by the failure of a contractor to comply \VIth its first source referral contractual obligations. 

6) 'fha1 the failure of contractor:, to cnrnply \Vit.h this ChapteL exec.pi properry conlractor..;, rnay be 
:-,uh.1ec1101he deharrnent and monetary penalties ser forth in Sections 6.80 et seq. of the San F'rancisco 
1\dndn1strarivc (~ode. a~; well as any other rernedies available under the contraci or at lav,.··, and 

\liolarinn of the requiren1ents of C:hapter 83 is subject to an as:>essment of liquidated darriages in the 
amount of$5,000 for every nev.,1 hire for an Entry Leve! Position improperly \vithheld fron1 the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors. shall be 
made by the FSHA. 

f. Suhc.ontracts. ,\ny subcontract entered into by C:onr.racior shall require- the suhcontractor to comply 
with the require1ncnt0 of (~hapter 83 and shali contain contractual obligations substantially the same ~b those ~et 
forth in thi.s Section 

46. Prohibition on Political Activity with (]ty Funds. In accordance v1ith San Francisco Ad1nlnistrarive (~ode 
C:hapter 12.Ci, (~ontractor 1nay not participate in, support, or at1empt 10 influence any political can1paig.n for a 
candidate or for a ballot measure (collectively, "Political Activity") in the performance of the services provided 
under this Agreement C:ontractor agrees to comply \Vith San Francisco .A.dministrative Code Chapter 12.G and any 
implen1enting rules and regulations promulgated by the City's (~ontroller. The terms and provisions of C:l1apter 
12.G are incorporated herein by this reference. In the event (~ontractor violates the provisions of this section, the 
City may, in addition to any other rights or remedies available hereunder, (i) terminate this Agreement, and 
(ii) prohibit c:ontractor from bidding on or receiving any new City contract for a period,of two (2) years. The 
C,ontroller vvill not consider Contractor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase preservative-treated \vood 
products containing arsenic in the performance of this Agreement unless an exemption from the requirements of 
Chapter 13 of the San Francisco Environment Code is obtained from the Department of the Environn1ent under 
Section 1304 of the Code, The term •·preservative-treated wood containing arsenic" shall mean wood treated with a 
preservative that contains arsenic. elemental arsenic. or an arsenic copper combination. including, but not limited to, 
chro1nated copper arsenate preservative, arnmoniacal copper zinc arsenate preservative, or arnn1oniacal copper 
arsenate preservative. C'.ontractor may purchase preservative-treated wood products on the list of environmentally 
preferable alternatives prepared and adopted by the Department of the Environment. This provision does not 
preclude Contractor from purchasing preservative-treated wood containing arsenic for saltwater immersion. The 
term "saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or facilities 
that are partially or totally immersed in saltwater. 

48. l\.1odification of A.greement. This .A.green1ent may not be m6dified, nor may compliance with any of its 
terms be waived. except hy \\Titten instrument executed and approved in the same manner as this Agreement. 

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties 

50. Agreement Made in. California~ \7cnue. The formation, interpretation and performance of this Agreement 
shall be governed by the Ll\VS of the State of c=a!ifornia. V'enue for all litigation relative to the formation, 
interpretation and performance of this Agreement shall be in San Francisco. 

51. Construction. AJJ paragraph captions are for reference only and shall not be considered in construing this 
;-\greement. 

52. Entire Agreen1cnt. 1'his contract sets forth the entire Agreement bet\veen the parties. and supersedes all 
other oral or wTitten provisions. This contract may be inndified only as provided in Sect.ion 48. "Modification of 
i.\g:reement. ,. 

53. Compliance with La\vs. Contractor shall keep itself fully informed of the City's Charier. codes, ordinances 
and regulations of the City and of all state, and federal laws in any n1anner affecting the performance of this 
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1..\greemenL and must at all tirnes comply with such local codes. ordinances. and reg:_ulatlons and al! applic;.ihle !3ws 
as 1hey may he amended frcnn ti1ne to time. 

54. Services Provided hy Attorneys. Any services to be provided a !av.· firrn or atlorne:y rnusi be rev1c·wed 
and approved Hl 1,vriting 1n advance hy the (~ity Attornc} Nr) invoices for service'.;, pr<h'1<le.d lav.• firn1~ or 
attornC\'S, including:, \vi1hou1 lin1itatiorL as suhcnntractor,<, o'I C\Jnrrac1.or. will be paid unless rhe prcviJcr received 
advance \Vrit!cn approval ftorn the (~ity .1\ttorney. 

55. Supervision of l\1inors. C~onrractor. and any subcontractors, shall con1ply with C.allf(lfn1a Penn! C(ide 
section 11105.3 and request from the l)epartrnent of Justice record,:., of all convictions or any arrest pending. 
adjudication involving the offenses specified in VVelfare and lnstitution (~ode. sccrion 15(i60ia> of any person who 
applie.s f()r cmpkiyrnent or voluntet:r position v..1ith Clintractor, or any suhcontractor, in \vhich he nr she would have 
supervisory or di;;cip1inary power over a minor under his or her care. If C'.ontractoI, or any subcontracr.or, is 
providing services al u (:ity park, playground, recreational center or heach (separately and collecovcly, 
"H_ecreationa! Site"), c:ontractor shall not hire. and s.ha!i prevent its ~;ubcontractors frnrn hiring:. any person for 
ernploynicni or volunteer position to provide those services if that person has been convicted of any offen:..;e that was 
listed in former Penal (~ode section 11105.3 (hi(l) or l.I 105.3(h)(3). lf C~ontractor, or any of its suhcontracrors, 
hires an employee or volunteer to provide service;.: to minors at any location other than a Recreational Site, and that 
etnployee or volunteer has been convicted of an offense specified in Penal Code section l J 105.3(c). then Contractor 
shall con1ply, and cause its subcontractors to comply with that section and provide written notice to the parents or 
guardians of any 1ninor who \vii! be supervised or discipljned by the-, employee or volunteer not less than ten (IO) 
days prior to the day the employee or volunteer begins his or her duties or tasks. C.'.onrractor shall provide, or cause 
its subcontractors to provide City with a copy of any such notice at the sarne time that it provides notice to ;_iny 
parent or guardian. (~ontractor shall expressly require any of its subcontractors with supervisory or disciplinary 
power over a minor to comply with this section of the Agreement as a condition of its contract with the 
subcontractor. Contractor acknowledges and agrees that failure by Contractor or any of it'> subcontractors to comply 
with any provision of this section of the Agreement shall constitute an Event of Default Contractor further 
acknowledges and agrees that such Event of Default shall be grounds for the City to ter1ninate the Agreement, 
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement and to withhold any 
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available 
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be 
deemed to waive any other remedy. 

56. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of cornpetentjurisdiction to be invalid or unenforceable, then (a) the validity of 
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be 
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed without 
further action by the parties to the extent necessary to make such provision valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the tern1s set forth in San Francisco 
Administrative c:ode Sections 12M.2, "Nondisclosure of Private Information," and 12M.3. "Enforcement" of 
Administrative Code c=hapter 12M, "Protection of Private Information," which are incorporated herein as if fully set 
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section 12M.2 of this 
Chapter shall be a material breach of the ContracL In such an event, in addition to any other remedies available to it 
under equity or law, the City may terminate the Contract, bring a false claim action against the Contractor pursuant 
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor. 

58. (;raffiti Removal. C:Traffiti is detrimental to the. health, safety and welfare of the community in that it 
promotes a perception in the community that the laws protecting public and private property can be disregarded with 
impunity. This perception fosters a sense of disrespect of the la\v that results ln an increase in crin1e; degrades the 
co1nmunity and leads tn urban blight: is detrimental to property values, business opportunities and the enjoyment of 
life; is inconsistent \Vith the City's property maintenance goals and aesthetic standards~ and results in additional 
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from public and private 
property. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible 
to avoid detrimental impacts on the City and (~aunty and its residents, and to prevent the further spread of graffiti. 
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Contractor shall remove all graffiti frorri any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of the graffiti 
or (b) receipt of notification of the graffiti fToin the Department of Public Works. This seci.ion Is not intended to 
require a Contractor to breach any lease or other agreement rhat it may have cnncerning its use of the real propert:·' 
'I'he rerrr1 ··graffiti'' means any inscription. word. figure. m2sking nr de.sign tha! affixecl marked. etched, scratched, 
dnJ'-Vn or painted on any building, struc1ure. fixture or other unprovemenL whether pennanen1 or temporary. 
including by v.n1y of exan1ple only and \Vithout lin1itat!on. signs, banners. bilihoards and fencing surrounding 
construction sites, whether public or private. without the consent of the o\Vner of the property or the o\vncr's 
authorized agenL :ind which is visible. from the public rig.ht-of-way. "C:Jraffiti'' shall not include: ( 1 i any sign or 
banner that is authorized hy, and in compliance with, the apphcahle requirements of the San Franciscn Public Works 
Code, the San Francisco Planning_ Code or the San Francisco Building (~ode; or (1) ;1ny mural or other painting or 
marking on the propcny that is protected as a work of fine art under the California Art Preservation Act ((~alifornia 
Civil Code Sections 987 ct seq.) or as a work of visual art under the Federal Visual Artists Rights . .\cl of 1990 (17 
U.S.C. §§ JOI el seq.) 

Any failure of Contractor to comply \Vith this section of this Agreement shall constitute an Event of Dcfauh of this 
Agreernent. 

59. Food Service \\1aste Reduction Requirements. Effective June .I, 2007 Contractor agrees to comply fully 
with and he bound by all of the provisions of lhe Food Service Waste Reduction ()rdinance, as set forth in San 
r:rancisco Environn1ent Code (~hapter 16, including the remedies provided, and imple1nenting guidelines and rules. 
1''he provisions of Chapter 16 are incorporated herein hy reference and made a part of this Agreemenl as though fully 
set forth. This provision is a rnateriai term of this Agreement. By entering into this Agreement., Contractor agrees 
that if it breaches this provision, City will suffer actual damages that will be impractical or extremely difficult to 
determine" further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the fii-st 
breach. two hundred dollars ($200) liquidated damages for the second breach in the same year. and five hundred 
dollars ($500) liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage 
that City will incur based on the violation, established ln light of the circun1stances existing at the time this 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary damages 
sustained by City because of Contractor's failure to comply with this provision. 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both parties. and 
both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall 
be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed against 
the party drafting the clause.shall apply to the interpretation or enforcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix G to 
address issues that have not been resolved administratively by other departmental remedies. 

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into this 
Agreement by reference as though fully set forth herein. 
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By: 

lt'·J \J,/fTNFSS WHERE/.}F, 1hc p:utics hereto havt: execuh:d thi;, Agreerrienr nn the da1 firq n1cnti()ncd ahnve 

J J /;! 
c ... ~~---
. Ci!ELI H. KATZ,M.D. 

Appn \Ved a~ tn F'onn: 

DENNIS .I. HERRERA 
City Attorney 

"·+--· ~----x/Z-
TERENcE HOWzEitJ- ---
Deputy City A.tto.rney 

Approved: 

Administration and Purchaser 

Appendices 
<\: S<:rvlcet-: to be provided by Contractor 
B: Calcuiarion of Charges 
C: N//\ {insurance Waiver) Reserved 
l): f\dditional Tenns 

Id_/~-/ U 
Date 

Date' 

e t1vc f)irector 
-1 (Juerneville Road, Suite 218 

Santa Rosa, CA 94503 

City vendor number: 22377 

F· !-HF.A.A Bu.sine~s Associate Agreement 
F: Invoice 
Ci: I)i:zputc Resolution 
FT: PriYate Pi'llicy Compliance 
f: En1e-rgcncy Respons.e 
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Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICES 

The following require1ncnts are incorporated into Appendix A, as provided 1n this Agreement under Section 
4. SERVICES. 

In performing the SERVICES hereunder, CONTRACTOR shall report to Francine Austin, Contract 
Administrator for the (]'fY, or her designee. 

B. R~_pons: 

(I) CXJNTfL-\( ''fOl< shall submit \vritttn reportr-, as requested by the C'fI'l:'. The forn1at for the content 
of such reports shall he determined by the C~I'f'{. The timely subn1ir,sion of all report.; is a necessary and 
rnaterial terrn and condition of tbis .Agrecrnent. All reports, including any copies, shall be submitted on 
recycled paper and printed on double-sided page$ to the n1axi1num extent possible. 

(2) CON''fRAC~'I'OR agrees to sub1nit to the Director of Public Health or his designated agent 
(hereinafter referred to as "DIRECTOR") the following reports: Annual County Plan Data: Utilization 
Review Data and Quarterly Reports of De-certifications; Peer Revie\.\· Plan. Quarterly Reports, and relevant 
Peer Review data; Medication Monitoring. Plan and relevant Medication Monitoring data; Charting 
Requirements, Client Satisfaction Data, Program Outcome Data. and Data necessary for producing bills 
and/or claims in conformance with the State of c:alifornia Uniform Method for I)etermining Ability to Pay 
(UMDAP: the state's sliding fee scale) procedures. 

C. f;v;tluation: 

CONTRACTOR shall participate as requested with the CITY. State and/or Federal government in 
evaluative studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR agrees to 
meet the requirements of and participate in the evaluation program and management information systems of the 
CITY. The CITY agrees that any final written reports generated through the evaluation program shall be made 
available to CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response 
within thirty working days of receipt of any evaluation report and such response will become part of the official 
report. 

D. Possession of Licenses/Permits: 

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States. the State of California, and the CITY to provide the SERVICES. Failure to maintain these 
licenses and permits shall coflstitute a material breach of this Agreement. 

Space owned. leased or operated by providers, including satellites, and used for SERVICES or staff shall 
meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made 
available to reviewers upon request 

E. .l\dequate Resources: 

CC.lN'fRi\C.''fOR agrees that it has secured or shall secure. at its own expense all persons. employees and 
equipment requlfed to perform the SERVICES required under this Agreement, and that all such SERVICES shall be 
performed by CONTRACTOR, or under CONTRACTOR'S supervision, by persons authorized by law to perform 
such SERVICES. 

F. 1\dmission Policv·. 

Adn1ission policies for the SERVICES shall be in writing and available to the public. Such policies n1ust 
include a provision that clients are accepted for care \Vithout discrimination on the basis of race:. color. creed, 
religion, sex. age. national origin, ancestry. sexual orientation, gender identification, disability, or AII)S/I-IIV status, 
except to the e,xtent that the SERV'IC:ES are to be rendered to a specific population as described in Appendix .A.,. 
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and 
State statue:- and regulations. (~()NTRAC:TOR shall ensure that all clients \.Vill rece.ive the same lc:vcl of care 
rcg:ardless 1lf client sta1us or source of reirr1bursement vvhen SER\IJC~ES arc to he rendered 

(; SanJ::_i_:anc1sc(~.l\esidents ()n!v· 

()nly San Francisco residents shall bt rreated under the 1crrns (Jf th1s Agreement. Exceptions must have the 
written approval of the C~onrrac1 Administrator. 

I-I. Qi:.ievc!_rg::e Prnfedure: 

CON'fR1\C'TCiR agrees to establish and maintain a written (~lient Cirievance Procedure \vhich shall include 
the following elements as \.veil as others that rnay he appropriate to the SER\.!J(:f2S: ( l) the- name or title of the 
person or persons authorized to make a de.1crmination regarding the grievance; (2) the opportunity for the aggrieved 
party tn discuss the grievance with iho:;e who will be n1aking: the detern1ination~ and(}) the right of a client 
dissatisfied Vv'ith the decision r.o ask for a review and rccomn1cndation frorn the cornnfunity advisory board or 
pLinninF council that has purvie\v over the aggrieved servke. C'C)NTR/\("I'()R shat! pn )VH.1e a copy of thi1; 
procedure. and any amendn1ents therein. to each client and to the l)irector of Public tlealth or his/her designated 
agent (hereinafter referred to as "J)lf{f'.C~T()R"). Those clients who do not receive direct SERVIC'ES will be 
provided a copy of this procedure upon re.quest. 

I. Infection C:omroL He_alth and Safety: 

( l) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in 
the C'.ahfornia Code of Regulations, 'fitle 8, *5193, Bloodborne Pathogens 
(http://w\vw.dir.ca.gov/title8/5 l 93.html), and demonstrate con1pliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices. maintenance of a sharps ittjury log, post-exposure medical evaluations, and record keeping. 

(21 CONTRACTOR must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent in the population served. Such policies and procedures 
shall include, but not be lin1ited to, work practices, persona! protective equipment, staff/client Tuberculosis 
(TI~) surveillance, training, etc. 

(31 CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health 
care facilities and based on the Francis J. c:urry National Tuberculosis Center: Template for Clinic Sett~ngs, 
as appropriate. 

(41 CONTRACTOR is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who \.Vork or visit the joh site. 

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post~exposure medical rnanagctnent as required by State workers' 
compensation laws and regulations. 

(61 CONfRACTOR shall comply with all applicable Cal-OSHA standards including maintenance of 
the OSHA 300 Log of Work-Related Injuries and Illnesses-

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for use 
hy their staff. including safe needle devices, and provides and documents all appropriate training. 

( 8) C,()NTRAC-TOR shall demonstrate co1npliance with all state and local regulations \Vi th regard to 
handling and dii;posing of medical waste. 

J. jj.ckpo\\rledrrment of Fundin!!:·. 

C~C)N1'R.A.CTOR agrees to ackncnvledge the San Francisco Department of Puhlic Health in any printed 
material or public announcement describing the San Francisco I.)epanment of Public I-Iealth-funded SER\/lCES. 
Such docu1nents or announce1nents shall contain a credit substantially as follo\vs: '"[his program/service/ 
activity/research project was funded through the Depart1nent of Public Health, C'.ITY and County of Sar. Francisco." 
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K. ~,:~.lt~J}t Fees and]'hird Pan\' Revenu_c 

( i l Fee::; required by fedeniL staJ.e or C'IT')- Jav:.,1s or regulations to be hilled t(l the. c!ienL ,:JicnCs 
family, or insurance: compan)·. sh;J.!l be de1errnined in accordance \Vith the client's ability u1 pay ::.tnd in. 
conforn1ancc \.\'ith all applicable laws. Such fees shall approxitnatc actual cost No additional fee,-: may be 
charged to the. client or the clie.nt's family for the SERVIC:ES. lnabiilty to pay shall not be the basis for denial 
of any SERVICES provided under this Agreement. 

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to SERVICES 
performed and materials developed or distrihuted with funding under this Agree1nent shall be used to increase 
the gross program funding such that a greater number of persons rr1ay receive SF.RVICES. Accordingly, 
these revenues and fees shall not he deducted by CONTRACTOR from its billing to the CITY. 

(3) CONTRACTOR agrees that funds received hy CONTRACTOR from a source other than the 
crrY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the 
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY'S 
reimbursement to CONTRACTOR is duplicated. 

L. Billing and Information Svstem 

CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) and 
Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data reporting 
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units. 

M. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

N. Under-Utilization Reports: 

For any quarter tl1at CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number of underutilized units of service. 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards 
established by CONTRACTOR applicable to the SERVICES as follows-. 

(I) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P . C'ompliance with Community Mental Health Services and Communitv Substance Abuse Services 
Policies and Procedures 

In the provision of SERVI(~ES under Community Mental Health Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors 
by Com1nunity Mental H_ealth Services or Cornmunity Substance Abuse Services, as applicable, and shall keep itself 
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason 
for noncompliance. 

Q. Workino-Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental 
Health Cost Reporting l)ata Collection Manual, it agrees to submit a working trial balance \Vith the year-end cost 
report. 

R. I-larrn Reduction 
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1'hc program has a \Vritten internal Harm Reduction Policy tha1 includes the guiding principles per Resolur5on 
# 10-00 8 l 06 J l of the San Francisco f)epanment of Puhlic I·lcalth Comrnission 

2. IJescription of Services 

f)etailed description of services arc lis1cd below and arc- attached hercft \ 

-'\ppendix /'\- 1 /\FS (Jutpaticnt Behavioral Services 
Appendix /\·-2 1\I~'S Therapeutic \/isttation Services 

4 
CMS#6973 Alternative Family Services, Inc. 

711110 



Contractor: Alternative Family Services Appendix A-Summary 
Programs: Outpatient Behavioral Services & Therapeutic Visitation Services 711110 ·6/30/11 
Contract Term: 7/1/10 ·6/30/11 
CMS Contract #:6973 Funding Source(s): SDMC Reg FFP, ARRA SFDMC 

Service Providers: 
Fiscal Agency: 
Total Contract 
Amount: 
System of Care 

Pnw11'.ler Address: 
Provider Phone: 

Contact Person: 

Program Name: 

Amount Year One: 

Term: 
Definition and # of 
UOS: 

Total Number of 
UDC: 

Program Name: 

Amount Year One: 

Term: 
Definition and # of 
UOS: 

Total Number of 
One Program- Multi-Year 

SUMMARY 

I 
Alternative Family Services 
Ni.A 

'$1,795,000 

CYF 

FFP,EPSDT State Match, 
County Work Order, HSA 
Work Order Local Match, GF 

250 Executive Park Blvd, Suite 4900, San Francisco, CA 94134 

(415) 656·0116 Provider Fax#: (415) 656·0117 

Cherrlynn Hubbard, Program Director 
415-200-9552 
chubbard@afs4kids.org; 
Lisa Hilley, Director, cell phone# (415)672-5686; 
lhilley@afs4kids.org; 
Martha Duarte Name, CFO, cell phone# (707)529-5670; 

I mduarte@alternativefamilyservices.org 

AFS Outpatient Behavioral 
Services 

I Appendix A-1 

$790,000 Funding Source: SDMC Reg FFP, ARRA 
SFDMC FFP,EPSDT State Match, County Work 
Order, HSA Work Order Local Match, GF 

7/1/10 -6/30/11 
1 UOS =a minute of Outpatient Mental Health 
Services (272,414); or Case Mngt. (15,644); or 
Medication Support (3,278); or Crisis 
Intervention (8, 144) 

69 Total UOS 299,480 

AFS TherapeuticVisitation Services 

Appendix A-2 

$ 1,005,000 Funding Source: SDMC Reg FFP, ARRA 
SFDMC FFP,EPSDT State Match, County Work 
Order, HSA Work Order Local Match 

7/1110 -6130/11 

1 UOS = a minute of Outpatient Mental Health 
Services (346,552); or Case Mngt. (19,901); or 
Medication Support (4, 170); or Crisis 
Intervention (10,361) 

71 Total UOS 380,984 
Document Date: 10/21/10 





Contrac.tor: Alternative Famill Services 

Pro~rani: AFS ()utpatient Behavioral Health Prognun 

Cit!'' Fiscal Year (CRJ!S milvj: FV JO/I I 

Appendix A-1 

Contract Term: 07 /01 /JO thr()ugh 06 /30 /11 

1 Program Name: 
Program Address : 
City, State, Zip Code: 
Telephone: 
Facsimile: 

AFS Outpatient Behavioral Health Program 
250 Execm',ve Park Blvd. Suite 4900 

Francisco. C\ 94 D4 
(4L'iJ 656-0116 
(415) 656-0117 

2. Nature of Document (check one) 
[8J New D Renewal D Modificati<:m 

3. Goal Stat.ement 
The goal of the program is to improve or enhance the clicnt(s)' interpersonal, adaplive, and 
eommumcation skills; connection with their family; and emotional and psychological well 
being and in so doing support permanency and stahility for children and families involved with 
the foster care system by addressing their unique behavioral health needs. 

4. Target Population 
The target population for these programs is San Francisco County children and youth ages 2 
to J 8 who: 1) have full scope Medi-Cal, 2) are involved or at risk for becoming involved in 
the foster care system and 3) qualify for EPSDT services. 

5. Modality(ies)/Interventions 
See CRDC. Services will include Assessment, Plan Development, Individual Therapy, 
Individual Rehabilitation, Family Therapy, Group Therapy, Collateral, Case Management, 
and Crisis Intervention. 

Number of Units of 
Number of 

Description of Services Service (UOS) 
Unduplicated 

. Clients (UDC) 
I Outpatient Services 

l UOS = 1 minute of Mental Health, Case Management, 
Medication Support or Crisis Intervention services 
provided by a licensed orofessional staff. 
Mental Health Services 272,414 69 
4.62 FTE x Approx. 20.91 hours/week x 47 weeks x 60 
minutes= 
Case Management 15,644 69 
4.62 FrE x Approx. 1.2 hours/week x 47 weeks x 60 
minutes= . 

Medication Suppon 3.278 4 
4.62 FTE x .Approx .. 25 hours/week x 4 7 weeks x 60 
minutes= I 
Crisis lmervcntion 8,144 ' 7 
4.62 FrE x Approx .. 63 hours/week x 47 weeks x 60 
minutes= 

I 

i 

i 
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Contractor: Alternative Family Services 

Progran1: AFS Outpatient Behavioral Health Progran1 

City Fiscal Year (CBHS only;: FY 10/11 

6. Methodology 

Annual Total UOS 
Annual Total UDC 

All referrals will be received from Foster Care Mental Health. 

Appendix A-1 

Contract Term 07 /01/l 0 throui:;h 06/ 30/ 11 

A. Outreach, Recruitment. Promotion, and Advertisement: As a foster family agency 
with approximately 100 San Francisco children care we have ready access to a 
population greatly in need of mental health services. We are also in constant contact 
with San Francisco child welfare workers who may have foster children on their 
caseloads in need of mental health services. 

B.. Admission Process: AFS will obtain all referrals from Foster Care Mental Health. In 
order to conduct the initial assessment. all clients must have full-scope Medi--Cal. 
Within the first 30 days, clients will be assessed to ensure that they are eligible for 
EPSDT services, such that, each client must have a qualifying DSM-IV Axis I 
diagnosis and meet medical necessity criteria for services. 

C. Service delivery model: Program phases, Location, Length of Stay, and Hours of 
Operation 

Program Phases. The AFS Outpatient Program for foster children is composed of six 
phases that every client experiences: 

1. Intake: Within 24 hours of receipt of referral, AFS staff contacts families to 
present a hrief introduction to AFS and to schedule an intake appointment at the 
time and location preferred by the client. The intake also marks the beginning of 
"engagement work" for AFS that includes building rapport. 

2. Assessment & Earlv Identification: Ideally. youth are assessed immediately upon 
entry into the foster care system and at any transition point thereafter (i.e., before 
and after placement change and system exit). For AFS clients. every case receives 
a formal comprehensive psychosocial assessment using the Child and Adolescent 
Strengths and Needs (CANS) assessment. Youth and caregivers are active 
participants in the collection, review and prioritization of data. 

3. Treatment Planning: Clients. clinicians and other key individuals develop a 
treatment plan of care to prioritize client needs, goals and service strategies. As 
assessment information changes. treatment planning will change accordingly. 

4. Service Provision and Anpropriateness Monitoring: A great deal of attention is 
placed on ensuring that the intensity and frequency of services are appropriate to 
meet the needs of clients and their families. AFS marches interventions and 
practices to the needs of clients. Services are closely monitored for 
appropriateness through supervision and CQI processes. 

5. Service Coordination and Collaboration:. Coordination and collaboration is a 
foundational aspect of the AFS clinical model. To achieve client goals, services 
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Contractor: Alternative Family Services A ppcndix A-! 

Program: AFS Outpatient Behavioral Health Progran1 

City Fiscal Year (CBJ-JS 011/yj: FY 10/11 

Contruct rerm 07/01/10 through 06/ 30/ 11 

must be coordinated among all the involved stakeholders such as county case 
workers. probation officers. FFA workers, lawyers, schools. foster families, and 
biologrcal families. 

6. Cornmunitv Linka::c Jnd fJischare:e I)lanning: /--\critical aspect of treatment is 
working lo create a network of narural and formal supports in the clients' lives 10 

reinforce and maintain treatment gains and increase llic likelihood of successful 
outcomes. 

Location - Locations and times of service delivery will he flexible and planned to 
meet clients' needs as much as possible. Both prograrnf, are community based; 
services will, whenever clinically and logistically possible, be delivered to clients 
in the least restrictive and most therapeut1cally appropriate environment possible. 
The continuum of visitation sites may vary from tightly supervised, in-office 
sessions to less structured community venues and client homes. 

Length of Stay -Treatment planning will be organized to allow clients to move to 
lower levels of services or a step-down plan within six to nine months of service 
initiation. 

Hours of Operation - Services will be provided to clients' and their families from 
the hours of 9:00 to 8:00 p.rn. and weekends as needed and when possible. 

D. Exit Process: As mentioned above, a critical aspect of all services is discharge 
planning and linkages to formal and informal services and suppo1ts. At service 
initiation, service providers in collaboration with the client and family create a 
discharge plan to identify and begin to link clients and their families to community 
supports and to outline resources for clients following service completion. 

Data from the Child and Adolescent Needs and Strength Assessment (CANS) 
(collected every 6 months and during any transition points) helps to monitor and match 
service needs to client and family needs. This allows for systematic monitoring of 
service appropriateness. Clients are discharged when treatment goals are met or when a 
less intensive service may be more appropriate. 

E. Staffing: All services will be provided by staff who are qualified to deliver EPSDT 
services. Overall program responsibility is given to Dr. Lisa Hilley, Mental Health 
Director. Specific day to day program responsibility is vested in Chenlynn Hubbard, 
LCSW. Program Director. Clinical supervision of staff is divided between Program 
Director Hubbard and licensed Clinicai Supervisors (To be hired). Services are 
delivered by a learn of masters level clinicians. Quality Assurance is the responsibility 
of Quality Assurance Director Dr. Joseph Turner. who oversees a staff of Quality 
Management Specialists and Clerks. 
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Contractor: Alternative Fan:Uly Services 

Progranl: AFS Outpatient. Behavior.al Health Progran1 

City Fiscal Year (CBHS rmlyj: FY 10/11 

Appendix A-1 

Contract Tcrn1 07/01/10 throui;!h 06/ 30/ l 1 

7. Objectives and Measurements 
Objective A.1: Reduced Psvchiatric Symptoms 

A.la. The total number of acute inpatient hospital episodes used by clients in Fiscal Year 
2010-2011 will be reduced by at least 15 % compared to the number of acute inpatient 
hospital episodes used by these same clients in Fiscal Year 2009-2010. Note: Programs will 
be exempt from meeting this ob.iective if more than 50% of the total number of inpatient 
episodes was used by 5'7o or less of the clients hospitalized. 

Evaluation: 
~Staff: 

-~-- .. -~-·-~~·-·--~--

QM Associate will use Avatar to determine (a) the children served in 
the reporting time and (b) use the MHS140 to delcnrnnc if a client was 
hospitalized in the reporting period. This data was not required nor 
collected in FY09-l 0. 

I- ------·---------
Data Source and Tools Avatar and MHS J 40 are the sources of data. 
~--------

Data & Frequency Data= inpatient hospitalizations represented on the MHS 140 from July 
l, 2010 to .June 30. 2011. 

Data Reporting Data will be collected and analyzed by a QM Associate. The Program 
Director will include these data in the end of Fiscal Year Report for 
CBHS. 

A.Le 75% of clients who have been served for two months or more will have met or partially 
met 50 % of their treatment goals at discharge. 
Note: If data is available on AVATAR. 

Evaluation: 
Staff: Clinical staff complete the Closing Summary available in the Avatar 

system and objective status (completion status) is also entered into the 
Avatar system. QM Associate monitors closing status monthly. 

Data Source and Tools AV AT AR (if report is available) 
Data & Frequency If available in AVATAR - monthly report on ob.1ective/goal 

completion status for clients discharged during the time period July 1, 
20 IO to June 30. 20 I 1. 

Data Reporting If available, a QM Associate will provide a monthly summary report to 
the Program Director. Program Director will include these data in the 

\ end of Fiscal Year Report for CBHS. 

A.1.f. Providers will ensure that all clinicians who provide mental health services are 
certified in the use of the Child & Adolescent Needs and Strengths (CANS). New employees 
will have completed the CANS training within 30 days of hire. 

Evaluation: 
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Contractor: Alternative Farnily Services 

Prog:rain: Ai<S Outpatient Behavioral Health Program 

City Fiscal 'Vear tCUl!S 011/vJ: FY 10/11 

Appendix A·l 

Contract Terin 07/0l/Hl through 06/ :\0/ ll 

,--·-···-·--··-· ·~·-~------------· .. ---·-·'-"""" __ ,_,,,_ ·--·-· 
I Staff: l Program Dlrect01 trams staff rn CANS certrfrcatron and faxes rnatenals 

L' to demonstrate this to CB!JS v. Jthm \() davs nf hrre Ql\1 umt tracks 
c !\NS ccrt1f1Cal!0!1S 

"'''""''""'• ,,,,,,,• ~-·-.. -, .. ____ - - " ' 

r
···rD.·)···.·1it1 :.,i1_,&~·.·~F:r··.'(_··.cq·-0acnn~c.··vrools j lmc~~al·- .. --.'."ni!ic~t~c~~ack.1~ sprc~tdshect. 

. ' ' rbata =hire date & ccnification date from July !, 2010 to June 3(), 
201]. 

r ----·---------~---------·-·--,,-----------! 

quarterly report for the Program Director 
Dt;la Reporting L. QM Unit wi II com pi le date of hire. date of certification and generate a 

~--------- - ·--------·--"-'' 

I 

A.Lg Clients with an open episode, for whom two or more rnntacts had been billed within 
the first 30 days, should have both the initial CANS assessment and treatment plans 
completed in the online record within 30 days of episode opening. Note: For the prn1>ose of this 
program perfonnance objective, an 85'!1 completion rate will be considered a passing score. 

Evaluation: 
Staff: Clinical staff submit assessment and treatment plan data directly int:l 

the Avatar System within 30 days of episode opening. Clinical 
supervisors monitor and review timely submission of CANS assessment 
and treatment plans as they are entered. QM Associate mon.itors 
submission of assessment and treatment plans monthly. 

Data Source and AVATAR 
Tools 
Data & Frequency Data =Completion date of treatment plans and assessments. are 

reviewed and evaluated at the program level monthly. 
Data Reporting A QM Associate will provide a monthly summary report to the Program 

Director. The Program Director will include these data in the end of 
Fiscal Year Report for CBHS. 

A.1.h CYF agency representatives attend regularly scheduled Super User calls. 
Note: For the purpose of this performance objective, an 80% attendance of all calls will be 
considered a passing score. 
Evaluation: 

Staff Program Director and/or Intake and/or QM Director will attend calls 
Data Source and Tools Internal tracking sheet 

' 

. Data & Frequency Data= name of AFS staff in attendance, by date from July 1, 2010 to 
June 30, 2011. 

Data Rep01ting Program Director tracks attendance on calls and will include these data ir 
the end of Fiscal Year Report for CBHS. 

A.1.i Outpatient clients opened will have a Re-assessmenUOutpatient Treatment Report in 
the online record within 30 days of the 6 month anniversary of their Episode Opening date 
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Contractor: Alternative F'amily Serv'ices 

Progran1: AFS Outpatient Behavioral Health Prog;ra1n 

City Fiscl:ll Year (CBHS only;: FY 10111 

Appendix /\-1 

Contrart Term 07/01/10 througti: 06/ 30/ 11 

and every 6 months thereafter. Note: For the purpose of this program performance oh.1ective. a 
l 00%1 completion rate will be considered a passing score. 

Evaluation: 

Clinical staff enter re-assessment data directly mto the Avatar System 
Staff within 30 days of the 6 month anniversary of the episode opening and 

every 6 months thereafter. Clinical superv1 sors rev1ew timely submission 
of CANS re-assessments as they are entered. QM Associate monitors 
submission of assessment and treatment plans monthlv. 
-· -"----... ---------··--... -·---.. -· ·-

Data Source and Tools AVATAR 

I 

I 
I 

- .. -.~·----""""- - -- . - --- ---··---···--·--··--··---···-··----1 Data & Frequency Data =1 completion date of Re-assessment repons arc reviewed at rhc 
pro£ram level monthlv. 

"_.ho ____ ... ___ ~··- ... ·------·""--·------------·-----·----------"'--~-~------·----

Data Reponing A QM A"°''"" w<ll proci<lc" moo<hiy '"mmMy ''P"" '"the Pmgc~:I 
Director. The Program Director will include these data in the end of Fiscal 

! Year Report for CBHS. 
L ··--------"--·-----··--· -

A.1.j Outpatient clients opened will have an updated Treatment Plan in the online record 
within 30 days of the 6 month anniversary of their Episode Opening. Note: For the purpose of 
this program performance objective, a I 00% completion rate will be considered a passing score. 

Evaluation: 
. 

I Staff: Clinical staff enter treatment plan update data directly into the Avatar 
System. Clinical supervisors review timely submission of updated 
treatment plans as they are entered. QM Associate monitors submission of 
assessment and treatment plans monthly. 

Data Source and Tools AVATAR 

fo'b & Fceqc<"<Y 
Data = completion date of updated Treatment Plan reports are reviewed at 
the program level monthly. 

Data Reponing A QM Associate will provide a monthly summary repon to the Program 
Director. The Program Director will include these data in the end of Fiscal 
Year Report for CBHS. 

Objective A.3: Increase Stable Living Environment 

A.3.a 35 % of clients who were homeless when they entered treatment will be in a more 
stable living situation after 1 year in treatment. 

Evaluation: 
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Contractor: Alternative Fan1ily Services Appendix A-I 

Contract Term 07/01110 through 06/ 30/ 11 Prograni: AFS ()utpatient Behavioral Health Program 

Cit:v Fi.,.cal Year (CRHS 011/yj: fY 10/11 

I St.af~=~~-. ---·-;,~1;~~:~::~f cc~llcc~~~IBh~d,it:J~~111~~1:gstat~~)~:~nti,1~cet:~.~~~~~ 
DawSourc:c all_d Toc1l_:s c_:licnt self·r~po1~-----~-·-·-·------·········--·---·-- _ 

to June 30. 201 l. :--j 
Data Reporting The Program DJrector will include these data in the end of Fiscal Year \ 

'----------~·. Re1xHi fcJr CBH_S_'·-------------------~ 

Objective B.2: Access to Service 

Il.2.a During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more 
service days of treatment within 30 days of admission for substance abuse treatment and 
CYF mental health treatment providers as measured hy BIS indicating clients engaged in 
the treatment process. 

Evaluation: 
Staff: Clinical staff document services and these service data are imported to 

Avatar monthly. 
Data Source and Tools Avatar 
Data & Frequency i Client service data are uploaded to Avatar monthly. 
Data Reporting CBHS accesses these data and provides reports to contractors. 

Objective F.1: Health Disparitv in African Americans 

F .1.b All clients and families at intake and annually will have a review of medical history, 
verify who the primary care provider is, and when the last primary care appointment 
occurred. 

Evaluation: 
1 Staff: Clinical staff collect medical history, PCP and last appointment at 

I Data Source and Tools 
assessment and re-assessment. 
Data source= CANS assessment 

I Data & Frequency Data elements = Medical history, PCP and last appointment collected 
at intake and annually. 

Data Reporting QM will report data to Program Director monthly. The Program 
Director will include these data in the end of Fiscal Year Report. 

! 

F.l.c 75% of clients who are in treatment for over 90 days will have, upon discharge, an 
identified primary care provider. 

Evaluation: 
Staff: 
Data Source and Tools 

Clinical staff will collect PCP information at discharge. 
Data source = Avatar 

Document.Date 10/ 04 /10 
Page 7of10 



Contractor: AltcrnatJve Family Services Appendix A-1 

Contract Term 07/01/10 through 06/ 30/ 1 l J)rogran1: AFS Outpatient Behavioral Health Progran1 

City Fiscal Year (CBJ!S onlyj: FY 10/11 

& Frequency 

Data Reporting 

=The presence of a PCP provider at discharge from July i _ 20]() 
June 201 !. 

will report daui to Program Director monthly The Progrnm 
will include these darn in the end of Fiscal Year Rcpon for CBI-IS_ 

Objective G,l: Alcohol Use/Dependency 

G.La For all contractors and civil service clinical, information on self-help alcohol and 
drug addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon. Rational 
Recovery, and other 12-step or self-help programs) will he kept on prnmi11e11! display and 
distributed to clients and families at a!! program sites. 

Evaluation: 

Staff: Program Director will ensure that all materials are displayed and 
distributed_ 

Data Source and Tools n/a 

Data & Frequency On a monthly sch::::!!e resource and educational materials are checked 
and restocked if necessary_ 

Data Reporting Verification of this will be created by QM/Program Director and will be 
included in the end of Fiscal Year report for CBHS_ 

G.l.b All contractors and civil service clinics are encouraged to develop clinically 
appropriate interventions (either Evidence Based Practice or Practice Based Evidence) to 
meet the needs of the specific population served, and to inform the SOC Program 
Managers about the interventions. 

Evaluation: 
I Staff: 1 Clinical staff implement and report to clinical supervisors regarding 

evidence based practices/interventions that have a positive impact on 
clients (e_g_, Tri le P: TF-CBT) 

-

1
~D-:-1t_a_S_o_u_r_c_c_a_n_d_T_o_o_ls-+--=-D-a_t_a_s_o~ur~c~-e-=-E~C-.B-I-. -l.-JC_L_,-A--P-·-rs~-D-/C_P_S_S __ .-e-t_c_.-_ -an_d_p_r_o_g_r_a_m-ch_a_r_t __ ___,I 

L reviews. ::-1 
Data & Frequency , lnterventions used hy clinical staff. will be reviewed weekly in . 

I 
supervision_ A summary of interventions utilized and client level 

, outcome data will be collected at 6 month intervals_ , 
Program Director will compile and summaiize data and ieport ba;:'k to_, Data Reporting 

L_ 
CBHS Children's System of Care Program Manager and Children 
Youth & Family Director every 6 months_ 

·-~-----------------' 

Objective H.l: Planning for Performance Objective FY 2011-2012 
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Appendix A-l 

Contract Tern1 07/0l/HJ throuc,?:h 06! 30/ 11 

H.l.a Contractors and Civil Service Clinical will remove any barriers to access services by 
African American individual and Families. 

Evaluation: 

~;~-~a-{~-m-~c~-;~_ct_T_o_<~l; -r~~~~-s--c-lt-1~~e ~-t~~~b-. a-ck from-(;~~s·~s;)~-:.-P~-ob-~~am Review, and 

L_ Quality Improvement unit) via new client surveys. 

LJ2.at;&f0ieguency Data= spc.cifi:,-.c -rcc-.(-)m-~e~-de-.·d-i-nte_r_v~nti.;1n~°F.-Y-C_f]_J-_lS-.. --------{ 

Data Reportmg As described in the Performance Oh1ecti ves FY! 0- 1 l document, AFS 
will establish performance improvemcm ohjcctivcs for the following 
year. 

H. l. b Contractors and Civil Service Clinics will promote engagement and remove 
barriers to retention by African American individuals and families 

Evaluation: 

StafL n/a 
Data Somce and Tools Data Source = retention data from CBHS (Program Evaluation unit). 

Data & Frequency Data= specific program retention data. 
Data Reporting As described in the Performance Objectives FYl0-11 document, AFS will 

establish performance improvement objectives for the following year based 
on [our] client retention data. 

8. · Continuous Quality Improvement 

Alternative Family Services will comply with Health Commission, Local, State, Federal 
and/or Funding Source policies and requirements such as Harm Reduction, Health Insurance 
Portability and Accountability Act (HIPPA), Cultural Competency, and Client Satisfaction. 

Evaluation and CQJ Activities 
The ptimary focus of the AFS Outpatient Behavioral Health (OBH) program evaluation is 
the improvement of child and youth functioning and well-being. For example, based on the 
services provided, we expect to see a decrease in the frequency and severity of mental health 
symptoms. problem behaviors and improved life functioning as measured hy standardized 
assessment tools. All assessments are routinely collected at intake to the program by clinical 
st<iff and then entered and managed by QA staff. AFS will collect and summarize data 
within each program component to assess the client "flow" through the program and 
opportunities for improvement. The .collection of CQI and outcome data will help AFS to 
determine whether or not the program is successfully achieving its goals. 

Document Date 101 04 /10 
Page 9of10 



Contractor: Alternative Family Services 

Program: AFS ()utpatient Behavioral Ilealth P-rogra1n 

City Fiscal Year (C/Jf!S only): fY 10/l 1 

Appendix A"l 

Contract Term 07/01110 throug-h 06/ 30/ 11 

Jn addition, AFS is committed to ongoing reviews of current policies and practices in order to 
improve the quality of services to children and families. These CQI activities arc outlined 
below 

a. Each clinician's charts will he reviewed hy clinical commirtce of other 
professionals inside and outside of the agency to explore quality of 
assessment. treatment. and discharge planning. Clinicians will receive 
feedback to help improve their skills and outcomes with clients. ]:0easurcment 
- monthly PURQC darn fom1. 

h. Billing and documentation quality will undergo ongoiug evaluation by the QA 
depanment led hy Dr. .Joe Turner. This will include review of progress notes, 
assessments, and treatment plans for clinical appropriateness and regulatory 
compliance. Follow-up trainings, policy changes. and cornput.e1ization will be 
utilized to improve compliance. At year-end, each and every chart is re
evaluated to assure there is a progress note matching every service billed. 

c. Each clinician will he required to do at least one Case Conference where they 
present a case in front of clinical staff from their individual program (i.e., 
psychologist, clinical supervisor, and other clinicians). The presenting 
clinician will be given verbal feedback. 
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Contract Tenn: 07 /01 II 0 throug:h 06 /30 /l l 

1. Program Name: /\F'S 'fherapeutic Visitatlon Scr\/iccs J>rogran1 

Program Address : ])() ve Park Blvd. Suite 4900 
City, State, Zip Code: San Francisco. CA 94134 
Telephone: (415) 6)6-0116 
Facsimile: (415) 656-0117 

2. Nature of Document (check one) 
[2J New 0 Renewal 0 Modification 

3. Goal Statement 
This AFS Therapeutic Visitation (TVS) program is specifically designed to bring targeted, time
limited. and evidenced-informed mental health services to San Francisco's foster youth and their 
families who are separated due to allegations of abuse and neglect and are currently in the 
reunification process. The program is organized to reduce traditional barriers to service provision 
providing clients, their families, and foster families highly coordinated, flexible, convenient, and 
culturally and linguistically competent services. We believe that by integrating our longstanding 
expe;tise in the field of foster care with well chosen evidence based mental health practices we can: 

• Maintain and strengthen family connections 
• Enhance and strengthen family-child relationships 
• Reduce youth emotional/behavioral problems that hinder their ability to live in a family 

environment 

4. Target Population 

The target population for these programs is San Francisco County children and youth ages 2 to 18 
who: 1) have full scope Medi-Cal, 2) are involved or at risk for becoming involved in the foster 
care system and 3) qualify for EPSDT services. 

5. Modality(ies)/Interventions 
See CRDC. Services will include Assessment, Plan Development, Individual Therapy, Individual 
Rehabilitation, Family Therapy, Group Therapy, Collateral, Case Management, and Crisis 
Intervention. 

l 
~~~ 

Number of Units 
Unduplicated 

Description of Services of Service 
(UOS) Clients 

(UDC) 
------------·-··------------+---------+-~---~~ 

I
. Outpatient Therapeutic Visitation Services 

l UOS = 1 minute of Mental Health. Case Management, 

I 
M.edication Support or Crisis Intervention services 

. provided by a licensed professional staff 
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Contract. Terni: 07 /01 /10 through 06/3011 l 

City Fiscal Year (C/lf!S onlv): FY 10/ll 

1-Meni~;J f~eatth Serv1~e~--------- ------- -----1- -- . -· - - -I -71-· - - I 

'i 88 l'I ~ x l\pp1 ox 20 9 hours/week x 4 7 weeks x 60 j t I 
m1nutes - 1 -- ------------------···--··1·--··---- -- -
Case Managemenr 1 19 90 I 7 I 
5.88 FIE x' 1.2 hours/week x 47 weeks x 60 minutes= I ' 
M~dicatir~~Suppo11 -- 4,17 .. ~- 3 

. 5.88 FfE x .25 hours/week x 47 weeks x 60 minutes= .. ____ "_ .. ~ .. --··· --+-- ------; 
Crisis Intervention 10,::161 ·1 

5.88 FIE x Approx .. 62 hours/week x 47 weeks x 60 
7 

minutes=• =E 
_____ Annual Torn!UO_S 38098_4 _· ___ -

7
·-

1 
___ ·-· -~ _ 

Annual Total UDC ------------- ··---------·~--

6. Methodology 

All referrals will be received from Foster Care Mental Health. 

A. Outreach, Recruitment, Promotion, and Advertisement: As a foster family agency with 
approximately JOO San Francisco children care we have ready access to a population greatly 
in need of mental health services. We are also in constant contact with San Francisco child 
welfare workers who may have foster children on their caseloads in need of mental health 
services. 

B. Admission Process: AFS will obtain all referrals from Foster Care Mental Health. In order 
to conduct the initial assessment, all clients must have full-scope Medi-Cal. Within the first 
30 days, clients will be assessed to ensure that they are eligible for EPSDT services. such 
that, each client must have a qualifying DSM -IV Axis I diagnosis and meet medical necessity 
criteria for services. 

C. Service delivery model: Program phases, Location, Length of Stay, and Hours of 
Operation 

Program Phases. The AFS TVS Program for foster children is composed of six phases that 
every client experiences: 

1. Intake: Within 24 bours of receipt of referral, AFS staff contacts families to present a 
brief introduction to AFS and to schedule an intake appointment at the time and location 
preferred by the client. The intake also marks the beginning of "engagement work" for 
AFS that includes building rapport. 

2. Assessment & Earlv Identification: Ideally. youth are assessed immediately upon entry 
into the foster care system and at any transition poim thereafter (i.e .. before and after 
placement change and system exili. For AFS clients, every case receives a formal 
comprehensive psychosocial assessment using the Child and Adolescent Strengths and 
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Program: AFS Therapeutic Visitation Services Contract Tcrn1: 07 /01 /10 through 06130 /11 

City fiscal Year (CFIHS onl.vJ: FY IO/ll 

Needs ((~.ANS) assessn1enL Y'outh and careg:ivers arc active pariicipants in the 
collectlon, review and prioritization of data. 

3. Tn:mmemJ:'lanninc: Clients. clinicians and other key individuals develop a t.realment 
plan of care to priontize client needs. goals and service strategics. As assessment 
information changes. treatment planning will change accordingly. 

4. Service Provision and Appropriateness Monitoring: A great deal of attention is placed 
on ensuring that the intensJty and freqncncy of services are appropriate lo meet the 
needs of clients and their families. AFS matches interventions and practices to the needs 
or clients. Services arc closely monitored for appropriateness through supervision and 
CQJ processes. 

5. ;iervicc Coord1nation and Collaboration:. Coordination and collaboration is a 
foundational aspect of the AFS clinical model. To achieve client goals, services must he 
coordinated among all the involved stakeholders such as county case workers. probation 
officers, PFA workers. lawyers. schools. foster families, and biological families. 

6. Communitv Linkage and Discharge Planning: A critical aspect of treatment is working 
to create a network of natural and fonnal supports in the clients' lives to reinforce and 
maintain treatment gains an.cl increase the likelihood of successful outcomes. 

Location - Locations and times of service delivery will be flexible and planned to meet 
clients' needs as much as possible. Both programs are community based; services will, 
whenever clinically and logistically possible, be delivered to clients in the least 
restrictive and most therapeutically appropriate environment possible. The continuum 
of visitation sites may vary from tightly supervised, in-office sessions to less structured 
community venues and client homes. 

Length of Stay -Treatment planning will be organized to allow clients to move to lower 
levels of services or a step-down plan within six to nine months of service initiation. 

Hours of Operation - Services will be provided to clients' and their families from the 
hours of 9:00 to 8:00 p.m. and weekends as needed and when possible. 

D. Exit Process: As mentioned above, a critical aspect of all services is discharge planning and 
linkages to formal and infonnal services and supports. At service initiation, service providers 
in collaboration with the client and family create a discharge phm to identify and begin to link 
clients and their families to community supports and to outline resources for clients following 
service completion. 

Data from the Child and Adolescent Needs and Strength Assessment (CANS) (collected 
every 6 months and during any transition points) helps to monitor and match service needs to 
client and family needs. This allows for systematic monitoring of service appropriateness. 
Clients are discharged when treatment goals are met or when a less intensive service may be 
more appropriate. 
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Contractor: AJtcrnative Famiiy Services 

Program: AFS Therapeutic \lisitation Services 

City Fiscal Year (CBfJS only): FY 10111 

Appendh.: A-2 

Contract Term: 07 /01 /]{) through 06 !30 /11 

E. Staffing: All services will be provided by staff who arc qualified 1.0 deliver EPSDT ·""·v1r:1" 

Overali program responsibility is given Lo Dr. Lisa Hilley. Memai Health Director. Specific 
day 10 day program responsibility 1s ves1.ed m Cherrlynn Hubbard. LCSW. Program Director. 
Clinical supervision of staff is divided between Program Director Hubbard and licensed 
Clinical Supervisors (To be hired). Services are delivered by a team of masters level 
clinicians. Quality Assurance is the responsibility of Quality Assurance Director Dr. Joseph 
Turner, who oversees a staff of Quality Management Specialists and Clerks. 

7. Objectives and Measurements 
Objective A.l: Reduced Psvchiatric Svmptoms 

A.la. The total number of acute inpatient hospital episodes used hy clients in Fiscal Year 2010-
2011 will be reduced by at least 15% compared to the number of acute inpatient hospital 
episodes used by these same clients in Fiscal Year 2009-2010. Note: Programs will he exempt from 
meeting this objective if more than 50% of the total number of inpatient episodes was used by 5% or 
less of the clients hospitalized. 

Evaluation: 
-" 

Staff: QM Associate will use Avatar to determine (a) the children served in 
the reporting time and (b) use the MHS 140 to determine if a client was 
hospitalized in the reporting period. This data was not required nor 
collected in FY09-10" 

' 

Data Source and Tools Avatar and MHS 140 are the sources of data. 
r---·-
· Data & Frequency Data= inpatient hospitalizations represented on the MHS140 from July 

1. 2010 to June 30. 2011. 
Data Reporting Data will be collected and analyzed by a QM Associate. The Program 

Director will include these data in the end of Fiscal Year Report for 
CBHS. 

A.Le 75% of clients who have been served for two months or more will have met or partially met 
50% of their treatment goals at discharge. Note: If data is available on AVATAR 

Evaluation: 
Staff: 

~---
Data Source and Tools 
Data & Frequency 

I Data Reporting 

I 

I 
Clinica"l staff complete the Closing Summary avmlable in the Avatar 
system and objective status (completion status) is also entered mto the 

I Avatar system" QM Associate monitors closing status monthly. 
' AVATAR (if report is available) 
If available in A VA TAR - month] y report on objective/ goal 
completion status for clients discharged during the time period July 1, 
2010 to June 30. 201 L 
If available. a QM Associate will provide a monthly summary report to I 
the Program Director. Program Director will include these data in the 

1 end of Fiscal Year Report for CBHS. 
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C,ontractor: Alternative Family Services 

Program: AFS Therapeutic \Tisitation Services 

City Fiscal Year !CB/JS onlv): FY Hl/l 1 

Appendix A-2 

Contrac1 Tenn: 07 /01 /l 0 throug-h 06 130 !J 1 

A.l .L Providers will ensure that al! clinicians who provide mental health services are certified in 
the use of tiw Child & Adolescent Needs and Strengths (CANS). New employees will have 
completed the CANS training within 30 days of hire 

E val nation: ----------------------! Staff: Program Director twins staff rn CANS certification and faxes materials 

b · rto demonstrate this 10 CBHS within 30 days of hire. QM unit tracks 
CANS certifications. --···· --- ---------------·--------- -----------------1 

1 
t Source and Tools Internal CANS ccrt1ficat1on trackmg spreadsheet 

' -- ------------------· --- ---·-----------···--------------------! 
Dat0_~_:_r(CCjU,<".n_c y _])at a:= h1_rc d<_tte & c."'.r:ll.flcati ~lll_(_late _fr()fll_j~~l_j_,_2010_!'.,'.} une 30, 2011. 

I 

Data Report1.ng I QM Unit will compile date c.if hire, date of certification and generate a 
quarterly report for the Program Director. 

·-- .. 

A.Lg Clients with an open episode, for whom two or more contacts had been billed within the first 
30 days, should have both the initial CANS assessment and treatment plans completed in the 
online record within 30 days of episode opening. Note: For the purpose of this program performance 
objective, an 85% completion rate will be considered a passing score. 

Evaluation: 
Staff: Clinical staff submit assessment and treatment plan data directly into the 

Avatar System within 30 days of episode opening. Clinical supervisors 
monitor and review timely submission of CANS assessment and treatment 
plans as they are entered. QM Associate monitors submission of 
assessment and treatment plans monthly. 

Data Source and Tools AVATAR 

· Data & Frequency I Data = Completion date of treatment plans and assessments are reviewed 
and evaluated at the program level monthly. 

Data Reporting A QM Associate will provide a monthly summary report to the Program 
Director. The Program Director will include these data in the end of Fiscal 
Year Report for CBHS. 

A.1.h CYF agency representatives attend regularly scheduled Super User calls. 
Note: For the purpose of this performance objective, an 80% attendance of all calls will be considered a 
passing score. 
Evaluation: 

~---· . I Program Director and/or Intake and/or QM Director will attend calls f: 
1 Data Source and Tools Internal tracking sheet 

- - ·-
Data & Frequency Data= name of AFS staff in attendance, by date from July 1, 2010 to 

June 30. 201 I. 
Data Repm1ing Program Director tracks attendance on calls and will include these data in 

i 
1 the end of Fiscal Year Report for CBHS. 
I 
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Contractor: Alternative Family Services 

Program: AFS Therapeutic Visitation Services 

City Fiscal Y car I CBHS only): FY JO/J l 

Appendix A-2 

Contract Term: 07 /01 /10 through 06 /30 /11 

A.Li Outpatient clients opened will have a Re-assessment/Outpatient Treatment Report in the 
online record within 30 days of the 6 month anniversary of their Episode Opening date and every 6 
months !hereafter. Note: For the purpose of this program performance ob.1ec1ive, a 100% completion 
rate will be considered a passing score. 

Evaluation: 

ltaff ·----------------·----·--~---·--~·~-----------·-- -------

1 

Clinical staff enter re-assessment data directly into the Avatar System 
within 30 days of the 6 month anniversary of the episode openmg and 
every 6 months thereafter. Clrnical supervisors review timely submission 

1. 

~o~rc~-;!l(i Tools 
I
. of CANS re-assessments as they are entered. QM Ass.ociate monitors 

submission of assessment a11_d treatment plans monthlv. 
AVATAR 

I Data & Frequency Data = completion date of Re-assessment reports are reviewed at the 
I rogram level monthly. 
ID-at_a_R_e_p_<_Jrt-m-~-.-----+-'-A~Q~M-A-s-.s-o-c-ia_t_e_w_il-l ~p_ro_v_i_d_e_a_m_o_n_t_h-l;-, -su_m_m_a_r_y_r_e_p_o-rt-to the Program 

I Director. The Program Director will include these data in the end of Fiscal 
[ [ Year Report for CBHS. 

A.l .j Outpatient clients opened will have an updated Treatment Plan in the online record within 
30 days of the 6 month anniversary of their Episode Opening. Note: For the purpose of this program 
perfortnance objective, a 100% completion rate will be considered a passing score. 

Evaluation: 

Staff: I Clinical staff enter treatment plan update data directly into the Avatar 
. System. Clinical supervisors review timely submission of updated 

treatment plans as they are entered. QM Associate monitors submission of 
assessment and treatment plans monthly. 

Data Source and Tools AVATAR 

Data & Frequency Data = completion date of updated Treatment Plan reports are reviewed at 
the program level monthly. 

Lata Reporting A QM Associate will provide a monthly summary report to the Program 
Director. The Program Director will include these data in the end of Fiscal 
Year Reron for CBHS. 

Objective A .3: Increase Stable Living Environment 

A.3.a 35 % of clients who were homeless when they entered treatment will be in a more stable 
living situation after 1 year in treatment. 

Evaluation: 

I 

I 
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Contractor: Alternative- Family Services 

Program: AFS 'I'herapeutic \ 1isitation Services 

Appendh A-2 

Contract Term: 07 /01 /10 tlrroug-t1 06 /JO /11 

City Fiscal Year iCB/iS rm/yj: FY JIJ/ll 

Objective R.2: Access t.o Service 

B.2.a During Fiscal Year 2010·2011, 7()% of treatment episodes will show three or more service 
davs of treatment within 30 davs of admission for substance abuse treatment and CYF mental . . 
health treatment providers as measured by BIS indicating clients engaged in the treatment 
process. 

Evaluation: 
Staff: Clinical staff document services and these service data are imported to 

Avatar monthly 
Data Source and Tools Avatar 
Data & Frequency Client service data are uploaded to Avatar monthly. 
Data Reporting CBH.S accesses these data and provides reports to contractors. 

Objective F.l: Health Disparitv in African Americans 

I 
' 

F.1.b All clients and families at intake and annually will have a review of medical history, verify 
who the primary care provider is, and when the last primary care appointment occurred. 

Evaluation: 
[ Staff: I Clinical staff collect medical history, PCP and last appointment at 

~-----
assessment and re-assessment 

Data Source and Tools Data source = CANS assessment 
·-

Data & Frequency Data elements Medical history, PCP and last appointment collected at 
intake and annually. 

Data Reporting QM will report data to Program Director monthly. The Program Director 
will include these data in the end of Fiscal Year Report for CBHS. 

F.l.c 75 % of clients who are in treatment for over 9() days will have, upon discharge, an 
identified primary care provider. 

Evaluation: 
Staff: Clinical staff will collect PCP information at discharge. 
Data Source and Tools Data source =Avatar 

I 
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Contractor: Alternative Family Services 

Program: AFS Therapeutic \iisitation Services 

City Fiscal Year {CBf/S only;: FY 10/ll 

Appendix A-2 

Contract Term: 07 /OJ /1 O throu~h 06 /30 /11 

Data & Frequency Data= The presence of a PCP provider at discharge from Julv J, 2010 
to June 30, 201 l. 

I Data Reporting QM will report data to Program Director monthly. 'fhe Progran1 t .. ~~ .. JJ1 

will include these data in the end of Fiscal Year Report for CBHS. 

I 

Objective G.1: Alcohol Use/Dependencv 

GJ .a For all contractors and civil service dinical, information on self-help alcohol and drug 
addict.ion Recovery groups (such as Akohoiks Anonymous. Alateen. Alanm1, Rational Recovery, 
and other 12-step or self-help programs) will be kept on prominent display and distributed to 
clients and families al all program sites. 

Evaluation: 

Staff: \ Program Director will ensure that all materials are displayed and 

~ , distributed. 
Data Source and Tools n/a 

Data & Frequency On a monthly schedule resource and educational materials are checked 
and restocked if necessary. 

Data Reporting Verification of this will he created hy QM/Program Director and will be 
I included in the end of Fiscal Year report for CBHS. 

G.l.b All contractors and civil service clinics are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the. needs of 
the specific population served, and to inform the SOC Program Managers about the 
interventions. 

Evaluation: 

I Staff: j Clinical staff implement and report lo clinical supervisors regarding i 
! evidence based practices/interventions that have a positive impact on I 
[ ciko>; (e.g .. Tcipk r, fF-CBT) _ _ _ I 
I Data source= ECBI, UCLA-PTSD/CPSS, etc .. and program chart review 

I 

I Data Source and Tools 

I 
Interventions used by clinical staff will be reviewed weekly in 1 
supervision. A summary of interventions utilized and client level 'I 

outcome data will he collected at 6 month intervals. I 

Daw & Frequency 

~~~~~~~.~~~!--~~~~~~~~~~~~~~~~~~~--~~~~~~-·-----' 

Data Reporting Program Director will compile and summarize data and report bad to 
CBHS Children's System of Care Program Manager and Children Youth, 
Family Director every 6 months. 

Objective H.1: Planning for Performance Objective FY 2011-2012 
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Contractor: Alternative Famil)· Services 

Progran1: AFS Therapeutic Visitation Services 

Appendix A-1 

Contract Term: 07 /01 /JO throuf!h 06 /~'O /11 

City Fiscal Year rCBHS onlr): FY ]{)/11 

I .a Contractors and Civil Service Clinical will remove any harriers to access by 
African American individual and Families. 

Evaluation: 

r~···~···~.-t.i~.~:.·····S·O .. l.!J:Ce .. ,.;;;.··.d-...... T-.. -oo_l_s--+I ~~ta So~;rce = -fe~dback fro;; CBHS (SC)C. P~ogn~~ -R~-;,,iew, and Quality ' 
Improvement unit) via new client surveys __ ,,,,,,_ .. .,_____ --~-~""""""" ___ ----

_)al~l l(: Fj"CCJLIC_nc Y.~-- Dat:i_:-_2ll_ecific recommended mtt;rvc:_ritJ_cms Jiy C~f!HS ________ _, 
,

1 

Data Rcponmg As described in the Performance Obiectives FY 10-l J document, AFS will 
establish performance improvement ob_1ectives for the following year. 

~--- ------~----------------- -------------------~ 

H.1. b Contractors and Civil Service Clinics will promote engagement and remove barriers to 
retention by African American individuals and families. 

Evaluation: 

I St ff a : I n a 
Data Source and Tools Data Source = retention data from CBHS (Program Evaluation unit) 

Data & Frequency 
~-

Data= specific program retention data 
Data Reponing As described in the Performance Objectives FYl0-11 document, AFS will 

establish performance improvement objectives for the following year based 
on [our] client retention data. 

8. Continuous Quality Improvement 

Alternative Family Services will comply with Health Commission, Local, State, Federal and/or 
Funding Source policies and requirements such as Harm Reduction, Health Insurance Portability 
and Accountability Act (HIPPA), Cultural Competency, and Client Satisfaction. 

Evaluation and CQI Activities 
The p1imary focus of the AFS Therapeutic Services (TVS) program evaluation is the improvement 
of child and youth functioning and well-being. For example. based on the services provided, we 
expect to sec a decrease in the frequency and severity of mental health symptoms, problem 
behaviors and improved life functioning as measured by standardized assessment tools. All 
assessments are routinely collected at intake to the program by clinical staff and then entered and 
managed hy QA staff AFS will collect and summarize data within each program component to 
assess the client "flow" through the program and opportunities.for improvement. The collection of 
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Contractor: Alternative Family Services 

Progra1n: AFS Therapeutic V'isitation Services 

City Fiscal Year (CBHS onlyj: FY 10111 

Appendix A-Z 

Contr-act T crm: 07 /01 110 throu~h 06 /30 111 

CQI and our.come data will help AFS to determine whether or not the program 1s successfull) 
achieving its goals, 

In addition. AFS is committed lo ongoing reviews of current policies and practices m order to 
improve the quality of services lo children and families. These CQI activities are outlined below: 

a. Each clinician's charts will be reviewed by climcal committee of other professionals 
inside and outside of the agency to explore quality of assessment, treatment. and 
discharge planning. Clinicians will receive feedback to help improve their skills 
and outcomes wJth clients. l\k~~sui:,e:1_11cm ·-monthly PURQC data form. 

b. Billing and documentation qualir.y will undergo ongoing evaluation by the QA 
department led by Dr. Joe Turner. "I'his will include review of progress notes, 
assessments, and treatment plans for clinical appropriateness and regulatory 
compliance. Follow-up trainings, policy changes, and computerization will be 
utilized to improve compliance. At year-end, each and every chart is re-evaluated to 
assure there is a progress note matching every service billed. 

c. Each clinician will be required to do at least one Case Conference where they 
present a case in front of clinical staff from their individual program (i.e., 
psychologist, clinical supervisor, and other clinicians). The presenting clinician will 
be given verbal feedback. 
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l. l\-Iethod of Payment 

Appendix H 
c:aicuiation of (:barges 

!\. Invoices furnished hy (\)N'TP~/\C~T()R under this J-\.greenlen1 rnus1 !-_1c- in J fi~lfff! acceptable tu the 
(\nnract /\dministraior and the C~C)NT.RC)l._LER and rnust include the C~ontrac.1 Progres.'i Payment 1\uthorizatron 
numher or C'ontract Purchase Nurnber. /\ll amounts paid by (]T'{ to CC)NTRAC"'f()R shall he sub.1cct t() audit hy 
c~rr"''f. The C.f'TY' shall rnake monthly pay1ncnts as described helow. Such payrncnts shall not exceed thlLSe 
an·iounts stated in and shall be in accordance \Vith the provisions of Section 5, C'CJMPF:NS/\'flC)N, of this 
Agreement. 

Compensation for all SERVICES provided hy CONTRACTOR shall he pcm! m the fo!lowmµ manner. For the 
purposes of this Section, "Cleneral Fund'' shall rnean all those fund~ which are nor Work ()r<ler or CJ.rant funds. 
''General Fund :\ppendices" shall mean all those appendices whi::h include Ci~~neral Fund n1on1ef 

(1) Fee Fi~t.Seuicc (Nhm.tbJ.LBfJI!'lburse1nen1 Q1{...(.-:ertified lJnits a_tJ3ud_geteQ ... linitJ~atesl 

C~():NTRl\C~TC)R shall submit monthly invoice~ in the format attached, /\ppendix F, and in a form 
acceptable to the (~ontract Administrator. by the fifteenth (15th) calendar day of each month, based upon the 
nun1ber of units of service that were delivered in the preceding n1onth. All deliverabies associi.ued with the 
SERVICES defined in i\ppendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. ,\II charges incurred under this .A.greement shall be due and 
payable only after SERVICES have been rendered and m no case in advance of such SERVICES. 

(:2) Cost Reimbursement' (Monthly Reimbursement for A.ctual Expendltures within Bud£et): 

CONTRACTOR shall submit monthly invoices in the format attached. Appendix F. and in a form 
acceptable to the Contract Administrator, by the fifteenth (J 51h) calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SER\1ICES shall be reported on the invoice each month. All costs incurred under this Agreement shaH be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final (]osinn Invoice 

( l) Fee.For Service Reimbursement: 

A final closing invoice, clearly marked ''FINAL," shall be submitted no lt:ner than forty-five (45) 
calendar days follo\ving the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during. the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to (~I'f'1{. C1T:{'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied hy the unit rates identified in Appendix B attached hereto. and shall not 
exceed the total amount authorized and certified for this .A.g:reernent. 

(2) Cost Reimhursernent: 

A final closing invoice, clearly marked "'FINAI~:· shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the .i\g:reement, and shall Include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for tbii:; .i\greement will revert tl) ClTl:'. 

C. Payment shall he made by the CTTY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

1). l.lpon the eflective date of this A.g:reen1ent. contingent upon prior approval hy the CIT'{'S 
Department of Public. I·Iealth of an invoice- or claim submitted by Contractor. and of each year's revised 
Appendix /\.(Description of Services) and each year's revised .A.ppendix B (Progratn Budget and Cost Reporting 
Data CollectiC1n Form), and within each fiscal year. the CITl" agrees to make an initial p4lyment to CONTRi\CTOR 
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not to exceed tv.·enty~five per cent (250(>) of the (Jenera! Fund por1ion of the C:ONTRi\Cl'()R 'S allocation for the 

applicable fiscal year. 

(~(JNTR/\(~TOR agree:., that \Vithin that fiscal year. this initial puy1nent shall he recovered by the CffY 
1hrough a reducrinn rn monthly payrnenrs to C'C)NTR/\C~T(JJ\ during the period of ()ctoher l through lv1arch:;; l of 
the applicabk: fiscal year. unless and until ((_)J>J'J'}L!\C:'r()R chooses to return to the (]Tl:' all or part of the initial 
payment for that fiscal year. 'fhe amount of the initial pay1nent recovered each 1nonth shall be calculated by 
dividing the total initial payment for the fiscal year hy the total numher of months for recovery. Any tern1ination oi 
this Agreement whether for cause or for eonvenience. \Vill re.suit 1n the total outstanding amnunt of the initial 
payn1cnt for that fiscal year being due and payable tu the CIT'l w.ithin thirty (30) calendar days folkl\Ving written 
notice of termination from the crrY. 

2. Program Budgets and Final Invoice 

A. Prognun Budµ:ets are listed he!OVi' and are attached hereto. 

Budget Summary 
CRDC Bl B2 
Appendix B-1 AFS Outpatient Behavioral Services 
.Appendix B~2 AFS Therapeutic Visitation Services 

B. Compensation 

Compensation shall be made in monthly payments on or before the 30th day after the DIR.ECTOR. in his or 
her sole discretion, has approved the invoice sub1nitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this .Agreement appears in Appendix B, C,ost Reporting/Data Collection (CR/DC) and 
Program Budget. attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terrns of this Agreement shall not exceed Eleven Million Fifty Seven 
Thousand Two Hundred Dollars ($11,057,200) for the period of July l, 2010 through December 31, 2015. 

CONTRACTOR understands that. of this maximum dollar obligation. $$1,184,700 is included as a 
contingency amount and is neither to be used in Appendix B, Budget. or available to CONTRACT()R without a 
modification to this A.g.reement executed in the same 1nanner as this Agreement or a revision to Appendix B. 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws. 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRA.CTOf.( agrees 10 fully cornply with these laV11s. regulations. and policies/procedures. 

(l) For each fiscal year of the term of this Agreement. CONTRACTOR shall submit for approval of 
the CITY's Department of Public llealth a revised Appendix A. Description of Services. and a revised 
Appendix B. Program Budget and Cost H.eponing Data Collection form. based on the CITX"s allocation of 
funding for SERVICES for the appropriate frscal year, CONTRACTOR shall create these Appendices in 
con1pliance with the instructions of the Department of Public J'1ealth. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of this Ag_reen1ent only 
upon approval by the CITY, 

(2} COI\.'rfRACTOR understands that, of the maxi1nun1 dollar obligation stared above. the total 
an1ount to be used in .Appendix B, Budget and available to CON'TRAC~TOR for the entire term of the 
contract is as fo!lo\vs, not \Vithsranding that for each fiscal year. the amount to be used in .Appendix B, 
Budget and available to CONTRACTOR for that fiscal vear shall conform wt th the Appendix A. 
Descrip1ion of Services. and a i\ppendix B. Program Budget and Cost Reportin~ J)ata Collection form, as 
approved hy the CIT't's Deparrn1ent of Public Health based on the CITY's allocation of funding for 
SERVICES for that fiscal year. 
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July I, 2010 through December 31, 2010 

July J, 2010 through June 30, 201 l 

July L 20ll through June 30. 2012 

Jul)' L 2012 through Jmw 30, 2013 

July l, 2()13 through June 30, 2014 

July 1, 2014 through June 30, 2015 

July 1, 2015 through December 31, 2015 

Total of July 1, 2010 through December 31, 2015 

$897,500 IHPHM08000043i 

$897,500 

$1.795.000 

$L7'15,000 

$1 .795,000 

$1,795.000 

$897.500 

$9,872,500 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that 
these needed adjustments will become part of this Agreen1ent by wnucn modification to CC)NTRACTOR_. 
In event that such rcimbun;ement is terminated or reduced. this .A.greement shall he terminated or 
proportionately reduced accordingly. In no event will CC)N-1'RAC~'f()R be entitled to compensation in 

, excess of these amounts for these periods without there first being a modification of the Agreement or a 
revision to _A.ppendix B, Budget, as provided for in this section of this Agreement. 

( 4) CONTRACTOR further understands that, $897 ,500 of the period from July 1, 2010 through 
December 31, 2010 in the Contract Number BPHM08000043 is included with this Agreement. Upon 
execution of this Agreement an the terms under this Agreement will supersede the Contract Number 
BPHM08000043 for the Fiscal Year 2010-11. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTO.R agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. In no event shall the CITY k liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
.no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 
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DPH 1 · Department of Public Health Contract Budget Summary 
CONTRACT TYPE - This contract '1s New Renewal Modification 

If modiiication, EftectJV8 Date of Mod VENDOR !D IDPH USE ONLY): 9/29/2010 
LEGAL ENT!TY NUMBER 00510 

LEGAL ENTITYiCONTRACTOR hlAME Al TERNATIVE FAMILY SERVICES, !NC 

APPENDIX NUMBER 6-1 B-2 .. , B-:11 B-# 
-" 

PROVIDER NUMBER '.35GS 38GS 

AFS- Ou1pat10nt Af"S·Therap&u11::: 

PROVIDER/Program NAME: Services Visnation I TOTAL 

CBHS FUNDING TERM: 7(1(10" .. - 6/30(; i 7/1/1G-
" 

6/30/11 " " " 

FUNDING USES'. 

SALARIES & EMPLOYEE BENEFITS ::,~~3.767 679,340 1213,108 

OPERATING ::XPENSE 171 411 218,160 399,571 

CA PIT Al OUTLAY !COST $5.000 AND OVEH) 

SUBTOTAL DIRECT COSTS 705.179 897.500 1.602:.579 

INDIRECT COST AMOUNT 84,621 101JOO 192:.321 ---·---
INDIRECT'·', 12'/Q 12% 

-" TOTAL FUNDING USES: 790,000 1,005,000 1.795.000 

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES· click below 

SOMC Regular FFP (50%) 375,000 475.000 850,000 

ARRA SDMC FFP (11.59) 86,925 110.105 197 ,030 

STATE REVENUES· click below 

EPSD 1 State Match 250,575 317,395 567 .97n 

GRANTS - click below 

Please enter other tunding source here if not in pull down 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

HSA (Human Svcs Agency) 40JJ00 55,000 95,000 

H.S.A Work order - Loca! Mat.ch 30,000 47,500 77,f.OO 

3RD PARTY PAYOR REVENUES- cllck below 

Please enter other funding source here ii not in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 7,500 7.500 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 790,000 1.005,000 1,795,000 

CBHS SUBSTANCE ABUSE FUNDING SOURCES'. 

FEDERAL REVENUES - click below 

STATE REVENUES - click below 

GRANTS/PROJECTS - click below " 

Please enter other tund1ng source here if not 1n pull down 

WORK ORDERS - dick below 

Pteuse enter other runding source here f, not ·1n pull down 

3RD PARTY PAYOR REVENUES - click below 

Piease enter other funding source riere if not in pull down 

COUNTY GENERAL FUND 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 

TOTAL DPH REVENUES 790,000 i.005.000 1,795,000 

NON-DPH REVENUES - click below I 

TOT Al NON-DPH REVENUES 0 

TOTAL REVENUES (DPH AND NON-DPH) 790,000 1.005,000 i.795.000 

Prepared by/Phone # Martt1a E. Duarte, CFO Doc date· 10-5-10 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAF'(· JULY 1, 2010- JUNE 30, 20;1 

LEGAL ENTITY NAM:::· Al TERNATIVE FAMILY SERVICES 

PROVIDER NAME ALTERNATIVE FAMILY SERVICES 

OUTPATIENT 

HEPDP.TING UNll NAME SERVICES 

OUTPATIENT 
SERVICE£, 

OUTPATIENT 
SERVICES 

REPCRTiNG UNIT 38GSOP 

MODE.':;; SVSS r SER\/ICt: ::-uNCT!Or~ CODE 15110-59 ----
SERVICE DESCR!F'T10N MH Svc:·· 

CBHS FUNDING TERM: 

FUNDING USES 

SALARIES & EMPLOYEE BENEF1:S 48C,391 

OPERATING EX'i'ENSE 1. S4.27C 

C;APiT Al OUTLAY ICOS.1 $5.001-l AND DVE'R) 

SUBTOTAL D!RECT COSTS 634.661 

'16,3~19 

TOTAL FUNDING USES: 711.00f; 

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES - click b(llow 

SDMC R0flUIHr r:rp {50%} 337.SCO 

ARRA SDMC FFP 11' .59) 18.2'.B 

STATE REVENUES, click below 

E:PSDT S;ate Maich 

GRANTS ' click below CFOAlt: 

Please en1er other rime il not in pull OOwn 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS. click below 

HSA (Human Svcs Aqency) 36,000 

H S A work order (matched) 27.000 

3RD PARTY PAYOR REVENUES- click below 

Please enter other here ii no1 in pu)) down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 6,750 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 711.000 

CBHS SUBSTANCE ABUSE FUNDING SOURCES". 

FEDERAL REVENUES - click below 

STATE REVENUES· click below 

GRANTS/PROJECTS - click below CFDA#: 

Please en1er o!her here 11 not in pull oown 

WORK ORDERS - click below 

Pleas& enter other here ii not in pull down 

3RD PARTY PAYOR REVENUES. click below 

Please enter other here if not in pull down 

COUNTY GENERAL FUND 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 

TOTAL DPH REVENUES 711.000 

NON-DPH REVENUES • cllck below 

TOTAL NON-DPH REVENUES 0 

TOTAL REVENUES (DPH AND NON-DPH) 711.000 

CBHS UNITS OF SVCSfTIME AND UNIT COST: 
UNFS OF St:RViCE' 

UNITS OF TIME1 

COST PER UNIT-CONTRACT RATE (DPH & NON-OPH REVO:NUES) 2.61 

COST PER UNI; -DPH RATE (DPH REVENUES ONLY) 2 61 

z lrnts ol Time: MH Mode 15 ~ Mlnutes/MJl1·.;M.9Pg:Jk;·§trGL~ hours- 69 

38GSOP 

Casr- Mgl 

Brok«ragc 

21,351 

~l '.J93 

31,600 

15.CDO 

3.477 

10,023 

1,600 

1,200 

300 

31.600 

31.600 

0 

31.600 

15.W. 

2.02 

2.0;: 

2.95 

69 

38GSOP 

151130-Bfi 

Mell1cali0r 
Support 

10,6'75 

14.104 

1,696 

'. ,739 

soo 

600 

15.800 

15.800 

0 

15,800 

3.278 

4.82 

4 82 

525 

APPEN!DX #: 8-1 Page 1 

PROV!DER'1; 

OUTPAT!EN 1 

SERVICES 

38GSOP 

i.S/70-79 

OP 

C'1,351 

6,856 

28,207 

3.393 

31.6-00 

15.000 

'.l.47"7 

i0.023 

1,600 

1.200 

300 

31,600 

31,600 

0 

31.600 

8,144 

3.88 

3.88 

4.50 

38GS 

0 

o' 

0 

OGC oaie- 10/5/10 

9/29/2010 

--
TOTAL 

533.761 

171_411 

' 
705,179 

84,821 

790.00( 

375.0f)(i 

86.92'.'. 

250,575 

40,000 

30,000 

. 

7.500 

790.000 

790.000 

790.000 

299.48 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR: JULY 1, 201 O· JUNE 30, 2011 APPENIDX #: 8-2 PAGE 1 

LEGAL ENTITY NAME: AL TERNAT!VE FAMILY SERVICES PROVIDER#: 9/29/10 

PROVIDER NAME ALTERNATIVE FAMILY SERVICES 

THERAPEUTI THERAPEU\I THERAPEUTI. THERAPl'.:UT1 

HEl·"OP.TING UMT NAME C VISITATION C VISITATION C VISiTA.TION C VISITATIOr'-l 

REPORTl~<G uNn 3EGS01 3BGSOi 38GS01 38GS01 

MODE- Of'- SV~~S ! SERVICE FUNCTION CODE 15/10-59 1f-./01-09 15/60-69 15r10-79 
---

Gase Mgt Medicanori Cns;s ir.;ervenlH.:;'1-

SERVICE DESCHIPTION MH S•1c.s SroKerage Suppor1 OP #NII- TOTAL 

CBHS FUNDING TERM; 10-11 lCi-1 'i 10-11 liJ.11. . 

FUNDING USES· 

SALARIES & EMPLOYEE Bf:NEFITS 611.406 27, 174 13,587 27.174 679.34( 

OPERATit'1G EXPENSE 19fi344 8.7261 4,363 8,726 218,16{ 

CAPl'TAL OUTLAY /COST $5,000 AND ()VER) ' 
SUBTOTAL DIRECT COSTS 807,750 35,900 17,950 35.900 0 897,50( 

INDIF\EG1 COSI' AMOIJN1 96.750 4,300 2,E,O ·~.300 '!07,50{ 

TOT AL FUNDING USES: 904,500 40,200 2CL'!OO , 40.200 " !,005.00I -
CBH$ MENTAL HEALTH FUND1NG SOURCES 

FEDERAL REVENUE$ - click beiow 

SDMC Regular FFf' (5{) 0/,j 427.500 19,000 9,500 19.000 475,000 

ARRASDMC FFP (11.59) 99,095 4,404 2,202 4,404 110.105 

STATE REVENUES· dick below 

EPSDT State Maicf°, 285,656 12,696 6.:148 12,696 3"t7,395 

GRANTS - click below CFDAit: 

Please enter other here It not m pull down 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below .· 
H .S.t-, Workorder Non-Med1cal Clients 49,500 2,200 ;,100 2.200 55.000 

H.S.A. Workoroer as Local Match 42,750 1.900 950 1,900 47,500 

3RO PARTY PAYOR REVENUES" cllck below 

Please emer otnEr here it not 1n pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 904,500 40,200 20,100 40,200 1,005,000 

CBHS SUBSTANCE ABUSE FUNDING SOURCES: 

FEDERAL REVENUES - click below 

STATE REVENUES- click below 

GRANTSIPROJECTS - click below CFDA #: 

Please enter other here 1! not in pull oown 

WORK ORDERS - click below 

. 

P>ease emer other here if no1 in pull oown 

3RD PARTY PAYOR REVENUES. click below 

Please enter o1her here if not 1n pull aown 

COUNTY GENERAL FUND 

TOT Al CBHS SUBSTANCE ABUSE FUNDING SOURCES -
TOTAL DPH REVENUES 904,500 40,200 20,100 40,200 1.oos.000 

NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES 0 0 0 0 0 

TOTAL REVENUES (DPH AND NON-DPH) 904.500 40,200 20.100 40,2.00 1,005.000, 

CBHS UNITS OF SVCSfTIME AND UNIT COST: 
UNrTS OF SERVICE' 

UNITS OF TIMEz 346,552 19.901 4«70 10,361 380,984 

PER UNll-CONIRACT RATE (OPH & NON-DPH REVENUES) 2.61 2.02 4.82 3.88 

COST PER UNIT··DPH RATE IDPH REVENUES ONLY) 2.61 2.02 4.82 3.88 

PUBLISHED RATE I MEDI-CAL PROV',Dt::RS ONLY) 3.25 2.95 5.25 ~.50 

UNDUPUCATED CUEN 1 S 71 71 71 71 

aoc aate 10/5/1 O 



ALTERNATIVE FAMILY SERVICES, INC. 

APPENDIX#: B-1 PAGE 2 
Provider Number (same as line 7 on DPH 1 ): 38GS Document Date: 09/29/10 
Provider Name (same as line 8 on DPH 1 ): OUTPATIENT SERVICES 

GENERAL FUND & 
H.S.A. WORK ORDER 

I 
H.S.A. WORK ORDER TOTAL (Agency-generated) GRANT #3: COUNTY GF 

OTHER REVENUE 
LOCAL MATCH NON-MEDICAL (matched) 

Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction Transaction 

Term: 0711/10-06/30/11 Term: 0711110-06/30/11 Term: 0711110-06/30111 Term: 07/1/10-06/30111 I Term: 0711110-06130111 
' POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES i FTE SALARIES 

Mental Health Director 0.20 19,800 0.18 18,046 0.01 752 0.01 1,003 0.00 0 

Proqram Director 0.44 32, 120 0.40 29,274 0.02 1.220 0.02 1.626 I 0.00 0 

_Quality Manaaement Director 0.20 16,830 0.18 15,339 0.01 639 0.01 852 0.00 0 --
rra!nlna Director 0.20 14,850 0.18 13,534 0.01 564 0.01 752 0.00 0 

Intake Director 0.44 25,080 0.40 22,858 0.02 952 0.02 1,270 0.00 0 

.glinical su12ervisor 0.44 28,600 0.40 26,066 0.02 1,086 0.02 1,448 0.00 0 

Clinical Suoervisor 0-5 0.22 16,500 0.20 15,038 0.01 627 0.01 835 i 0.00 0 

Clinicians 4.62 221,760 4.21 202,110 0.18 8,421 0.23 11.228 I 0.00 0 

Clertcal Sunnort 0.44 23,051 0.40 21,008 0.02 875 0.02 1, 167 0.00 0 

Billinq/QA Clerks 0.68 22,239 0.62 20,269 0.03 845 0.03 1,126 0.00 0 . 

Qua!itv manaqernent Associates 0.68 31,094 0.62 28,339 0.03 1 '181 0.03 1,574 i 0.00 0 
i 
i 

I 

---
TOTALS 8.54 $451,924 7.79 $411,880 0.32 $17, 162 0.43 $22,882 0.00 $0 

EMPLOYEE FRINGE BENEFITS 18°/a $81,843 18'10 $74,591 18o/o $3,108 18SS $4, 144 I ffDIV/0! $0 

TOTAL SALARIES & BENEFITS I ss33,767 I 1-- $486,472 I l $2ci;27?] I . .. --$27,0261 I so I 



ALTERNATIVE FAMILY SERVICES, INC. 

APPENDIX#: 8-2 PAGE 2 
Provider Number Jsarne as line 7 on DPH 1): 38GS=c0"1===~c==~~ 
Provider Na1ne (sa1n~? line Bon DPH 1): THERAPEUTIC VISITATION 

Docu1nent Date: 09/2~/lU ---

GENERAL FUND & 
H.S.A. WORK ORDER H.S.A. WORK ORDER i 

TOTAL (Agency~generated) 
LOCAL MATCH NON-MEDICAL 

GRANT #3: 

I OTHER REVENUE 
. 

Proposed Proposed Proposed Proposed Proposed I 
Transaction Transaction Transaction Transaction Transaction 

j 
Term: Term: 0711/10-06/30/11 Term: 07/1/10-06/30/11 Term: 07/1/10-06/30/11 

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

Mental Heallh Director 0.25 25.200 0.23 22.630 0.01 1, 191 0.01 1,3(9 I I 
Proaram Director 0.56 40,880 0.50 36,711 0.03 1,932 0.03 2.237 i l 
Oua!itv Manaaernent Director 0.25 21,420 0.23 19,235 0.01 1,012 0.01 U72 I 
Traininq Director 0.25 18,900 0.23 16.972 0.01 893 0.01 1.034 I I 

• 

Intake Director 0.56 31,920 0.50 28.664 0.03 1,509 0.03 1J47 I 
Clinical Suoervisor 0.56 36,400 0.50 32 688 0.03 1,720 0,03 1 .9$1._ - I 

. 

f Clinical Sup_ervisor 0-5 0.28 21,000 0.25 18,858 0.01 993 0.02 1, 1cj9 

Clinicians 5.88 .. 282,240 0.28 13,340 0.32 15,446 
·--~-1 

Clerical Sunnor! 0.56 29,337 0.50 26,345 0.03 1,387 O.Q3 1,506 ~ 
BHlinQ/QA Clerks 0.68 28,305 0.61 25,418 0.03 1,338 0.04 1,549 --j _Qg?Jl!Y.Jnanagement Associates 0.68 39,574 0.61 35,538 O.Q3 1,870 0.04 2, 166 

I 
--~-

~ ------

. 
. 

i 
TOTALS 10.51 $575,176 . 4.15 $263.059 0.50 $27.185 0.57 $3.!A77 

EMPLOYEE FRIMGE BENEFITS 18'% $104,164 18°/o $47,640 iBS~ $4,923 18~-~ $5,701 c 
TOT AL SALARIES & BENEFITS r- $679,340] I ss10,100J I .. ~108] I ss1.i781 I! 



DPH 4: Operating Expenses Detail 

Provider Number (same as line 7 on DPH 1): 38GS09 

APPENDIX#: B-1 PAGE 3 

Document Date: 

Provid.<>r Name (same as line 8 on DPH 1): ALTERNATIVE FAMILY SERVICES; OUTPATIENT SERVICES 

Rental of Properly 

Utilities(E!ec, Water, Gas, P!-ione, Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Eq1i1prnent 

Staff Training 

Staff Travel-(Local & Out of Town) 

Rental of Equiprnent 
CONSULTANT/SUBCONTRACTOR (Provide Nan1es, 
Dates, Hours & Arnounts) 

Mark Cooper 

Virginia Fenner 

Varsity Technologies 

Lisa Scott Lee 

OTHER 
Telephone 

C!initract Software License fees 

Treatnient Supplies 

Other Staff Related 

TOTAL OPERATING EXPENSE 

TOTAL 

PROPOSED 

TRANSACTION 

7/1/10-06/30/11 

38 632 

5 588 

4,004 

5,720 

3,344 

3,168 

21 261 

13,970 

3,256 

5,500 

9,548 

17,380 

9,680 

1 o.648 

12,320 

3,300 

4.092 

$171,411 

GENERAL FUND 
& (Agency~ 

generated) 
OTHER 

REVENUE 

PROPOSED 

TRANSACTION 

7/1/10-06/30/11 

35,209 

5,093 

3,649 

5,213 

3,048 

2 887 

19,377 

2,967 

5,013 

8.702 

15,840 

8,822 

9.705 

11,228 

3,008 

3,729 

$143,491 

GRANT #1: GRANT #2: I 
H.S.A. WORK 

GRANT #3: 
H.S.A. WORK I COUNTY GF 

ORDER LOCAL ORDER NON-
1 {matched) 

MATCH MEDICAL I 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

7/1/10-06/30/11 7/1/10-06/30/11 7 /i /1 0-06/30/1 i 

1 467 1.956 0 ···--·· 
212 283 0 

152 203 0 

217 290 0 

127 169 0 

120 160' 0 

807 1,077 0 

707 0 

124 165 0 

209 278 0 

363 483 0 
660 880 0 

368 490 0 

404 539 0 

468 624 0 

125 167 ' 0 

155 207 0 

$5,979 $8,679 $0 



DPH 4: Operating Expenses Detail 
APPENDIX#: B-2 PAGE 3 

Document Date: 912212010 
_Provider Number (same as line 7 on DPH 1): 38GS01 

_l"_~~i<J!'r Name (same as line 8 on DP_H 1 )_; _____ :'\L TE_RN:'\2:1VEFAMIL Y SERVICES THERAPEUTIC VISITATION SVS 

P.ental of Property 

Utilities(Elec, \llJater_ Gas, Phone, Scavenger) 

CJffice Supplies, Postag£" 

Buiiding Maintenance Supplies and Repair 

Printing and Reproduction 

Equipment 

Staff Training 

Staff Travel-(Local & Out of Town) 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide 
Names, Dates, Hours & Amounts) 

Mark Cooper 

Virainia Fenner 

Varsity Technoiogies 

Lisa Scott Lee 

OTHER 

Tele hone 

CJinitract Software Ucense.fees 

Treatment Supplies 

Other Staff Related 

TOTAL OPERATING EXPENSE 

--- -------"---~----------~----~---~-------"----

GENERAL FUND 
GRANT #1: GRANT #2: 

& (Agency-
H_S_A_ WORK H-SA WORK TOTAL generated) 

ORDER LOCAL ORDER NON-
OTHER 

MATCH MEDICAL 
REVENUE 

PROPOSED PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION TRANSACTION ---
7 /1110-06/30/11 7/1110-06/30/11 711110-06/30/11 711110-06/30/11 --- ----------

e-----4~6(3_ 44_ 15~ 2 ~24 2 S'l1 

7.112 6_387 336 389 
5_096 4,576 241 279 

7280 6,538 344 398 
4-256 3_822 201 233 
4,032 3_521 191 221 

27,060 24_300 1,279 1 _481 

17,780 973 

4,144 3.721 196 227 

7,000 6,286 331 383 
12_ 152 10,913 574 665 

22, 120 19_864 1_045 1 ,211 

12,320 11 D63 582 674 

0 

13,552 12.170 641 742 

15,680 14_081 741 858 
4,200 3,772 199 230 
5,208 4,677 246 285 

$218,160 $179,943 $9,471 $11,939 



DPH 6: Contract-Wide Indirect Detail 

CONTRACTOR NAME: ALTERNATIVE FAMILY SERVICES, INC, 

DATE: 09/22/10 FISCAL YEAR: 

LEGAL ENTITY#: 0510 

1 SALARIES & BENEFITS 
Position Title FTE -

Executrve Drrector 
Assocrate Drrectm 
Chief Financial Officer 
Accounting Manager 
Human Resources Manaqer 
Statf Accountants 
Administrative Assistant 
Development Director 

EMPLOYEE FRINGE BENEFITS 
TOT AL SALARIES & BENEFITS 

2 OPERATING COSTS 
Expenditure Category 

Facility Expenses 
Utilites 
Office Related 
Stall Related 
Information Technology Related 
Insurance 
Depreciation 
Professional Services 
Outsourced Services 
Dues 
Other General Overhead Svs. 

' 

TOTAL OPERATING COSTS 

TOTAL INDIRECT COSTS 

(Salaries & Benefits + Operating Costs) 

07/01/10-06/30/11 

Salaries 
0.14 $ 20.690 
0.14 $ 19.494 
0.14 $ 16.606 
0.14 $ 10, 108 
0.14 $ 8.086 
0.51 $ 17 ,556 
0. 11 $ 4,505 
0. 14 $ 8,664 

1.48 $ 19,144 
$ 124.854 

Amount 
7.540 
1, 155 
1.837 
1,430 

13,718 
17,128 

6,931 
3,899 
5,343 
4,332 
4,155 

$ 67.468 

$ 192,321 



CBHS BUDGET JUSTIFICATION 
38GSOP & 38GS01 Document Date; 9/29/1 O 
Provider Name: ALTERNATIVE FAMILY SERVICES FOSTER CARE OUTPATIENT AND 

THERAPEUTIC VISITATION SERVICES. (BUDGET ALLOCATED AMONGST OP AND TVS ON 

Salaries and Benefits Sa!ar'res _ , 
~-- .. - .. _ 

Mentel Health O;recwr Responsibiiit1es· re overse{) a!I mental 
hea1tr1 Medi<:al mental heaith program operations Bnd 
supervise Program Director:; Mm1mum Quali!icat1ons· PhD II'' 

r6levant mental health field with at least 2-4 vears experience 
\in program adrnm1strat1on Base salary s·100,000. 

r-:----· ' ' -- 45,00() 0.45 

Program Drrector (Licensed. 100~;,. Allocated to SF DPH) 
Responsibil'rties: 10 oversee SFDPH Mental Health 
prograrns and supervise Clinical Supervisors and lme 
s1att. Minimum Qualifications: Licensed Mental Health 
clirncian with at least 2 years experience in mental 
health program superv1s1on Base salary $73.000 
' 73,00(\ 1.00 

!!--------~------------~~----~. " '""''°''' °"_,, ""'"'-" ,, ' " '" 3gency"wide QM aciiv1t1es of all mental health prograrns 
Supervises Billing OA clerk and OM Associates. 
Mmimum Qualif1ca11ons: PhD in relevant mental health 
field: plus at least 2-4 years research and administration 
expenence. Base salary $85,000. 

38,250 0.45 

Training Direc1or Responsibilities: to coordinate and 
direct agency~wide staff educational/training activities. 
Minirnum Qualifications: Mental Health !icensure plus 2-4 
years experience admini_strating Medi-Cal. mental health 
programs. Base salary $75,000. 33,750 0.45 
Intake Director; Responsibilities: to manage client intake 
process and case load distribution to program clinicians. 
Minimum Qualifications: Mental Health licensure plus 2 
years minimum experience in MediCal MH program 

- -- 57 ,000 1.00 

Clinical Supervisor: Responsibilities: to supervise 
program clinicians' client case load and work activities. 
Minimum Qualifications: Mental Health licensure with at 
\east 2-4 year supervisory experience. Base salary 
S65.000. 65.000 1.00 

Clinical Supervisor 0-5: to be hired. Responsibilities: to 
supervise specialty therapeutic services for children ages 
0-5. Minimum Qualifications: Mental Health licensure. 
plus 2-4 years supervisory experience. Base salary 

'"'" --- 37,500 0.50 

Clinicians: Responsibillt!es: to provide community based 
therapeutic mental health services. Minimum 
Qualif1caf1ons: Mental Health licensure or license-eligible 
status plus at least 1 year of experience. Base salary 
$48.000. 504.000 10.50 

Clerical Support: Responsibilities: to pertorm general 
clerical duties, managing office, reception, phones, word 
processing and supports tT stat!. Minimum 
Qualifications: 5 years experience in office support 
activities and proficency in Microsoh applications. 
Base salary $52,388. 52,388 1.00 

Bl!lmg/QA Clerks. Responsibilities: to perform data entry 
into county systems, Medi-cal eligibility, and billing quality 
assurance. Minimun1 Qualifications: 1-2 years of clerical 
experience in a h1 supporting MediCal programs and 
proficiency with Microsoft applications. Base salary 
$37.440. 50,544 . 1.35 

Quality rnanage1nent Assoc1a.1es - Responsibilities: to 
review and audit client records and maintain client chart 
oual1ty standards Minimum Quaiifications: Licensed 
mental health clinicians plus 2-4 years experience. 
Base salary $52,347. 70,668 1 3[, 

S1.027.10C 19.05 



TOTAL SALARIES & BENEFITS $1,213<108 19.05 
Operating Expenses 

Allocations based on pertinent relative program FTE or direct program cost as permitted by 

funding source. 
Occupancy: 

lnc1uaes· electnc, water, teleptiones, internet access allocated 

Materials and Supplies: 

Qfi1ce Supphes·. 1nciu(_:i.§?_..Qfneral otfJS;§..J.!JP...12!!!''1.Jl:.aDer. R.tD~. etc.·..;. 

Includes \reaimer.t acnv1ties & stipplies for clients & the!r farnil•es suer, a~; 
therapeutic garnes. lile skill activities. art supplies, educahonal or nutritional 
supplies and may support cumrrnmity gatherings ana soc1aliza11on evems, 

1 OO''lo x S1.5001Vear 

Total Materials and Supplies: 

General Operating: 
Insurance 
Insurance 1s charged via indirect cost allocation 

Includes training new staff on Triple P and 0-5 and other quality 
improvent and ev'1dence-based practices. 

17 staff x $2.842 411 vear" 

Rental o1 Eowpment 
Aliocallon ot postage meler ;;nd reproduction equipmen1 based on 
retal!ve FTE amongst FC and SFDPH staff 

73 ' s1G,1:m 99/vear _ 

Software licensing Fees for Cltnitrak. MH/Medical Billing Database 
100% x $28.000/Yew~ 

~ staff related expenses to include employmentJstaff screening 
tees: continuing education expenses related to CEU's to maintain 
stafficlinic1an licensure and support staff education/skills level: as well 
as foster. team building for at least one annual staff retreat 

Staff Travel (Local & Out of Town}: 
lncilldes largely miieaoe for staff 

1 otal General Operating: 

!SO Der miie x 277ave # 01 miles1rnontn x 12 montns x 19 OS stufl 

Consultants/Subcontractors: 
Mark Cooper (Medical Billing Phasing Out) $65 nour!y ra1e x 192.31 
hours 
Virgi111a Fenner (MH Dataoase oeveloper tor in-house Medical DB) 
$75 hourly rate x 289.33 riourn 
Varsity Tectir.olog1es Slipport tor Avatar and ior MH Database 
dev8loprner.t·, HIPPA compliance·,and general IT suppor:: Alloca\ed amonpst 
MH programs based on UOS budpeted)· est average $125 nourly rate x 316 
ot hours 
Lisa Scott Lee - Consul!al,on ror QA Ftmct1on and C1in1cal File Quality Mg\ 

$fl. 10C 

S7.500 

$31.400 

0 

$7,400 

$28,000 

$9,300 

$93.021 

$31.750 

$12.500 

$21.700 

est averape $200 hourly r;ne x 11 of hours $22.000 

Total Consultants/Subcontractors: $95,700 

TOTAL OPERATING COSTS: 5389,571 

!TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs 51,602.679 i 

INDIRECT COSTS: Are calculated at SFDPH max {12% of Direct) S192,32-1 

jcoNTRACTTOTAL: s1.795,ooo) 
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/. l!IPAA 

Appendix D 
Additional Terms 

The parties acknowledge thar C~IT):: is a (~overed Entity as defined in the 1-Jealthcare Insurance Portability 
and Accountability /\Ct of 199() ('I-HP/\;\'' J and 1s therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls withm the followmg definition under the H!PAA regulations: 

['lg A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

0 A Business Associate subject to the terms set forth in Appendix£:; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THIRD PARTY BENEFICIARIES 

No third parties. are intended by the parties hereto to be third party beneficiaries under this Agreement, and 
no action to enforce the terrns of this Agreement may be brought against either party by any person who is not a 
party hereto. 

3. CER71FICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of 
CONTRACTOR to any persons for influencing or attempting to influence an officer or an employee of any agency. 
a member of Congress, an officer or employee of Congress, or an employee of a member of Congress in connection 
with the awarding of any federal contract, the making of any federal grant, the entering into of any federal 
cooperative agreement. or the extension, continuation, renewal. amendment, or modification of a federal contract, 
grant, loan or cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons 
for influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress. or an employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement. CONTRACTOR shall complete and submit Standard Form -111, "Disclosure Form to 
Report Lobbying," in accordance with the form's instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award 
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and 
cooperation agreements) and that all subrecipients shall certify and disclose accordingly. 

l). '[his certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making-or entering into 
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certificalion 
shall be subject to a civil penalty of not less than $10,000 and not more than $100.000 for each such failure. 

4. MA.TERIA.LS REVIEW 

C~ONTR/\CTOR agrees that all materials. including without limitation print audio, video. and electronic 
materials. developed, produced. or distributed by personnel or with funding under this Agreement shall be subject to 
review and approval by the Contract Administrator prior to such production. develop1nent or distribution. 
CONTRA.CTC)F. agrees to provide such n1aterials sufficiently in advance of any deadlines to allow for adequate 
review. CIT\' agrees to conduct the review in a manner which does not impose unreasonable delays. 





Acppendix E 

BUSINESS ASSOCIATE ADDENDl'M 

and pnltections 
for certain rnforn1ation as required f::.deral 18\.\ (jry and (\nnity of San Francisco i\ the 

Covered Entity and 11 rcfened w below'" "CE·. The CO:'.JTRACTOR " the Business Associate 
and is referre£1 to below a' "BA". 

RECITALS 

A. C't'. \Vishe\ to disclose certain i11fur1natiun to l:~A .. pursuant Lu the tern1Eo of thl· (\n1tract. 
sorne of which rna.;/ constitute Protected 1·1ea1th Inforrnation CT't·II .. J (de.fined be,Jow). 

B. CE and BA intend to protect the privacy and provide for the securitv of PHI disclosed to 
B,I\ pursuant to the Contract In conlpliance \Vith the Health Insurance Ponahility and 
Accountability Act of 19%. Public Law 104-191 ("HIPAA"J. the Health Information 
Technology for Economic and Clinical Health Act, Pubiic Law 111-005 ("the HITECH 
Act"). and regulations promulgated thereunder hy the U.S. Depanmem of Health and 
Human Services (the "HIPAA Regulations") and other applicable laws. 

C. As pan of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined 
below) require CE to enter into a contract co.ntaining specific requirements with BA prior 
to the disclosure of PHI, as set fmth in, but not limited to, Title 45, Sections l64.314(a), 
164.502(e) and 164.504(el of the Code of Federal Regulations ("C.F.R.") and contained 
in this Addendum. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Addendum, the parties agree as follows-. 

1. Definitions 
a. Breach shall have the rneaning given to such term under the 

HITECH Act [42 l:.s.C. Section 17921]. 

' b. Business Associate shall have the meaning given to such term under the 
Privacy Rule. the Securitv Ruic. and the HITECH Act, including, but not limited 
to,42 U.S.C Se.ction 17938 and 45 C.F.R. Section 160.103. 

c. c:ovcred :t:ntity shall have the rneaning given to such tern1 under the Privacy 
Ruic and the Security Rule. including. but not limited to, 45 C.F.R. Section 
160.10:1. 

d. l)ata .4.ggregation shall have the meaning p:iven to such tern1 under the Privacy 
Ruic. including. hut not limited to. 45 C.F.R. Section 164.501. 

e. Designated Record Set shall have the meanin~ ~iven to such term under the 
Privacy Rule. including. but not iirnited to. 45 C.F.R. Section 164.501. 



f. Electronic Protected Health Information me,ans Protected Hcaith lnformmion 1ha1 
is rnaintalned in or transrnitte.d by' electronic n1edia 

t:. l~le.ctronic llealth Record ::;hall hDv::: 1he rn~·.:anHlf'. given tu such terrr; n1 !he 
HrrEC"T .t\cL lnclul.hng. hu1 not lin1i1ed to, --r: l. .s.c· S:~ctiori l '79~1.l. 

h. Health c:arr ()perations shall have the rneaning given l(I such terrn under the Pri\'(tC) 
Ruic includin~- bm nor limited tu, 45 CTY Section 1(14 501 

L Privacy Rule shall mean the HlPAA Regulation that is codified at45 CFF Parts 160 
and I (>4, Subpans A and L 

J. P'rotected Health Inforn1ation or flf]l rneans any inforrnation, \Vh::::ther or;il or 
recorded in <.1ny furrn or rncdiun1: d) that relates lei the pasi, pre~en! or fu1ure phy\ical or 
rnental condition of an individual, the provision of health cart· H\ an in<lividuaL and (ii) 
that ldentifies the individual or \.Vith re:spec1 to \vherc there is a rea:-,onahlc hasis to 
believe the information can be used 10 identify the individuaL and shali have the 
meaning given to such term under the Privacy Rule, including. hut not lin1ited to, 45 
CFK Section l64,50L Protected Heaith Information includes Electronic Protected 
Health Information [45 CFK Sections 160 103, 164,501], 

k Protected Information shall mean PHJ provided by CE to BA or created or received by 
BA on CE' s behalf 

L Security Rule shall mean the HIP AA Regulation that is codified at 45 CFR_ Parts 160 
and 164, Subparts A and C 

m. Unsecnrcd PHI shall have the meaning given to such term under the HITECH Act and 
any guidance issued pursuant to such Act including, but not limited to, 42 U_S,C 
Section 17932(h ), 

2, Obligations of Business Associate 
a, Permitted Uses, BA shall not use Protected Information except for the 

purpose of performing BA -s obligations under the Contract and as 
perrnittcd under the Contract and Addendum, FurtheL BA shall not use 
Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the HJTECH Act if so used by CE HoweveL BA may use 
Protected Information (i_) for the prc)per managernent and 
administration of BA. Iii) 10 carry out the legal responsibilities of BA, or 

(iii; for Data Aggregation purposes for the Health Care Operations of CE 
!~5 CFK Sections l64_5(14[c)(21!i1, l64_504relCllii)(AI and 
164504(e1(4 )!))] 

b_ Permitted Disclosures, BA shall not disclose Protected Information 
except for the purpose of performing I{/\' s ohllgalions under the Contract and as 
permitted under the ContDct and Addendum BA shall not disclose Protected 
lnfor1nation in any manner that \vould constjtutc a violation or the Privacy Rule 
or the HITECH Act if so disciosed bv CE HoweveL BA mav disclose Protected 
Information (i l for the proper 1nanagc1nen1 and administration of B/\: (ii'\ to carTy 
out the legal responsihilities of BA: (iii\ as require.d hy law: or \ivl for Data 
Aggregation purposes for the Health Care Operations or CE If BA discloses 



Protected Informar.ion to a third party_ B.!\ must oht;;iin_ prior 10 rnakin~: any su.:.:h 
disclosure.. (j i n::asonable ~vrilten assurances frorri such third party tha! such 
Protected lnforn1arion \J..1 i!! he heid c:onficL.~rniai as provid(:'.d pur_:::,uan: tn thi:, 
/\dclendurn and only dis:::!osed as re.quired L.Jv1 or for th~ purposc'·, f<ir v...'hicl i~ 

\Vas disclosed tu ::;ucb rhird pany, and (ii! ;i i·1'riucn <.tgn::!.:rnen1 frorn su.:.:h third 
party to irnmediate::ly norify f:tt\ of any hn::acht.:_c; of confid::::rn.iaiiiy of the 
Proteclt'.d inforn1ation. in the cxterll it has obt.ainc:.d knov1ledge of such breach [42 
USC Section 17932 4) C.F.R. Sections J('45fl4(e)i'.'l(iJ. H•4 .. 'iU4(e1(2;(1J(B). 
J C,4_.)(141e1(2 J(ii Ji A' and l Ci4 5041e)(4 J(ii I]. 

c_ l1rohihited tises and llisciosures. BA. shall not use ur disclose- Prolccted 
Inforn1ation for fundrai:-;ing or rnarketin;: purpose'.\ J)i\ shall not disclose 
Protected Inforrnation !O ~j health plan ror payn1cnt or health care operations 
rurpnse;; if the pt1tie.n1 bJ:-; thl:\ :;pecia1 rcs1rictJon_ and ha:-, p~i!d out of 
pocket in full for the health care itc~rn or ;;ervicc. ro \Nhicb the })I-II :.-,oJely relates 
4~ lJ.S.(~- Section 17935(ai. 13/\ :;hall not directly or indirectly' receive 
rernuneration in exchange: for Prorected Infor1nation, excep1 \Vith the: prior 
written consen\ of CE and as permitted by the HITE.CH Act. 42 ES.C Section 
l 79351d)\2): however. this prohibition shall not affect payment by CE to BA for 
services provided pursuant to the C.~ontract. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards as are 
necessary to prevent the use or disclosure of Protected Inforn1ation otherwise 
than as permitted by the Contract or Addendum. including. but not limited to, 

administrative, phvsical and technical safeguards that reasonably and 
appropriately prolect the conf1demialily, imegrity and availability of the 
Protected Information. in accordance with 45 C.F.R Section l64.308(b)]. BA 
shall comply with the policies and procedures and documentation requirements 
of the HIPAA Security Rule. including. but not limited to. 45 C:.F.R. Section 
164.316 [42 U.S.C Section 17931] 

e. Reporting of Improper Access. Use or Disclosure. BA shall repon to CE in 
writing of any access. use or disclosure of Protected Information not permitted by 
the Contract and Addendum. and any Breach of Unsecured PHI of which it 
becomes aware without unreasonable delay and in no case later than 10 calendar 
davs after discovery [4'.' U.S.C Section l 7'12 l: 45 C.F.R. Section 
164.504(e )(C )(ii )(CJ: 45 CR.R. Section l 64.308(b)J-

f Business /\ssociate's Agents. B.A shall ensure that an_v Jgents, including 
subcontractors, to \\thorn it provides Protected lnformation_ agree in writing to 
the same restrictions and conditions that apply to }3,A. \Vith respect to such PHI. If 
BA creates. maintains. receives or transmits electronic PHI on behalf 0f CE. then 
B.A. shall imple1nent the. safeguards required hy paragraph c ahove \Vith respect to 
Electronic PHl [4:i C.F.R. Section 164 504ie)(2)(ii)(D1: 4' C.F.R. Seccior 
l(J4.308(h)j. B.~\ shall irnple1nent and 1naintain sanctions against agents and 
subcontractors that \'iolatc such restrictions and conditions and shall·n1itigate the 
effects of any' such violation 1._see 4) C.F.R. Se.ctions lh4.530{j} and 

l 64.'30\e )\!Ji. 

g. Access to Protected Information. BA shall rnakc Prntecced Information 
maintained by BA or its agents or subcontractors 3vailable to CE for inspection 



and copying within ten ! lOi days of a request hy CE to enable CE to fulfill ib 
obligations under the Privacy Rule, including, hut not iirnited to, 45 C~.FJZ. 
Section 164Sl.4 [45 C.FR. Section l64.504teJi2)\iii!E)J. lfBA rrwintaim an 
Electronic F!ealtb P.ecord, f3J~\ shall provide such inforrnation in ~-::-!ectronic forrnai 
to enable CE Lei fulfill iL\ ohliga1ion.s under !.he tif'rt:.C~H _l\cL including. hu1 no1 

lirnir.ed to. 4:::'. tLS.C' Section I 79J5i e i 

h Amendment of PH!. Within ten 1l01 days of rcce1p1 of a requesl from CE ior an 
amendn1ent of Protected lnforrr1at.ion or a recc1rd ahou1 an indi\'idual conraincd in 
a I)esignated Record SeL l3A or its a.gents or subc.ontrcictors shall mak:;' :-\uch 
Protec1ed lnforrnation avaiL::1hlc H) C~E for an1endmenl and incorporate Jny '->UCh 
ainendment to enable(]:=~ to fulfill it~ of_1iiga.Lion under the Privacy FZult. 
including. hut not iin"iitc-:',d 10. ,45 ('J::.R. Sect.ion J(J4.52C. ]f any individual 
requt::st.s an a1nendrnent of Pro1ected lnforrnation directly fron1 l:Lt\. or it:-: a;:ents 
or subcontractors, 13.A must notify (~E in writinp vvithin five ()J days oflhc 
request. .Any approval or denial of amendment of I>rotected Jnforrnation 
rr1aint.ained hy BF\ or its agents or subcontractors shall be the. responsibility of CE 
145 C.F.R. Section 164.5041e1(2lCii)!F)]. 

i, Accounting Rights. Within ten (jO)calcndar days of notice hy CE of a request 
for an accounting for disclosures of PTotected Inforrruuion or upon any disclosure 
of Protected Information for which CE is required 10 account to an individuaL 
BA and its agents or suhcontraclors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy J.Zule, including, hut not limited to, 45 C~.F.R. 
Section 164.528. and the HITECH Act. including hut not limited to 42 U.S.C. 
Section 17935(c), as detennined hy CE. BA agrees to implement a process that 
allows for an accounting to he collected and maintained hy BA and its agents or 
subcontractors for at least six (6) years prior to the request. However. accounting 
of disclosures from an Electronic Health Record for treatment. payment or health 
care operations purposes are required to he collected and maintained for only 
three (3) years prior to the request, and onlv to the extent that BA maintains an 
electronic health record and is subject to this requirement. At a rnininturn. the 
information collected and maintained shall include (ii the date of disclosure: (ii) 
the name of the entity or person who received Protected Information and, if 
known. the address of the entity or person: !iii) a brief description of Protected 
Information disclosed: and (ivl a brief statement of purpose of the disclosure that 
reasona hly informs the individual of the has is for tk disclosure, or a copy of the 
individual's authorization, or a copy of the written request for disclosure. In the 
event that the request for an accounting is delivered directly lo B/\ or its agents 
or suhcontrnctors, BA shall within five (Y> calendar davs of a request forward it 
to CE in writing. It shall he CE's responsibility to prepare and deliver any such 
accounting requested. Bi\ shall not disclose any Protected lnforrnation except as 
set forth in Sections 2.b. of this Addendum [4~ CF.R. Sections 
I 64.5041 e )(2)(ii )( G) and 1 (1) .528]. The provisions of this subparagraph h shall 
survive the ter1nination of this .Agree:1nenL 

j. Governmental Access to Records. BA shall make its internal prac1ices. hooks 
and records relatln&, to the use and disclosurt' of Protecte.d inforrnation available 
ro CE and to the Secretary of the U.S. Department of Health and Human 
Services(the "Secretary'') for purposes of detern1ining B/\'s compliance with the 



Pnvacy Rule [ 45 CFR Secrion J 64 .5041 e )(:' l(ii l<H 1i BA shall provide to CE 1 
copy of any Protected Infonnat.ion that B.A. provides 10 the concurTently 
\vith providing such Protecr.c:d lnfor111ation t.c) the 

i: l\/iinlmum Necessary. Bl\ \and it.r..: aE::..~rns or subcontr<.iC!ors1 shall r~:qtL:sL use 
and disciosz'. only t'ht n1inirnurn arnount of Protected Informa1ion nec:::s:;ary to 
accornplish th(, purpose of th·~' requesL use or disclo;~urc. f.:42 l:1.S.C::. Section 
17'!351h1: 45 CFR. Section !Ci4.5141di131j BA understand•. and agrees tl1at the 
definition of "minimum necessary" is in Jlux and shall keep itself informed of 
guidanc(~ issued hy the Secretary with respect to what ·constinnes "rni_nimum 
necessary. 

/. Data Ownership. BA acknowledse1 that BA has no ownership rights with 
respect to tbe Protecte:<l lnforrnation. 

1n. Business Associa1t•~s Insurance. I-3/\ shall rnaintain a sufficient amount of 
Insurance to adequately address risks associated with l:LI\, s use and disclosure of 
Protected Information undtor this Addendum. 

n. Notification of Breach. During the term of the Contract. BA shall notify CE 
within twenty-four (24) hours of any suspected or actual breach of security, 
intrusion or unauthorized use or disclosure of PHI of which BA becomes aware 
and/or any actual or suspected use or disclosure of data in violation of any 
applicable federal or state laws or regulations. BA shall take (i) prompt 
corrective action lo cure any such deficiencies and (ii) any action pertaining to 
such unauthorized disclosure required by applicable federal and state laws and 
regulations. 

o. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section 
l 7934(b ). if the BA knows of a pattern of activity or practice of the CE that 
constitutes a material breach or violation of the cE·s obligations under the 
Contract or Addendum or other arrangement. the BA must take reasonable steps 
to cure the breach or end the violation. If the steps anc unsuccessful, the BA must 
ter1ninate the Contract or other an·angement if feasible. or if termination is not 
feasible, report the problem to the Secretary of DHHS. BA shall provide written 
notice to CE of any pattern of activity or practice of the CE that BA believes 
constitutes a material breach or violation of the CE's obligations under the 
Contract or Addendum or other arrangement within five (.'l) calendar days of 
discovery and shall meet with CE to discuss and attempt lo resolve the problem 
as one. of the reasonable steps to cure tht> breach or end the violation. 

p. Audits. Im11cc1io11 and Enforcement. Within ten ( lO)caiendar days of a written 
request by CE, BA and its agents or subcontractors shall allow CE lo conduct a 
reasonahle inspection of the- fucilities, S}'Sten1s. books. records, agreernents. 
policies and procedures relating to the use or disclosure of Protected Inforrnation 
pursuant to this Addendum for the purpose of determining whether BA has 
complied with this Addendum. provided. however. that (i 1 BA and CE shali 
mutually agree in advance upon the scope, tin1ing: and location of such an 
inspection, (ii I CE shall protect the confidentialirv of all confidential and 
proprietary inf onT13tion of BA to \Vhich CE. has access during the course of such . 
inspecr.ion; and (iii) CE shall execute a nondisclosure agreernent, upon terms 



mmually agreed upon hv the parries. if requested hv BA. The fact that CE 
inspects< or fails to inspecL or has the right to inspect. BA ·s facilitie::~. sys1e1n:< 
hooks, records, agreen1en1s. polic.it>:s and procedures does no1 reli:::':\/C H_.L\ of it~-
responsihil tn con1p!y with this .<\dde:ndunL nor doe<: C~E'c; (i 1f'ailure10 dete~:t 
or (ii j deu~ctiorL hul fai'Jure 10 1101.if>' Fi_I\ or require Bi\· c; rernediation of ;in: 
unsatisfactory practice;\, constitute acceptance of such practice or a vvaiver of 
CFs enforcement rightc under the Contrncr or Addendum. BA shall nmifv CE 
\Vithin ten ( 10) calendar days of k~arning that Bl\ has becorne the subject of an 
audit, compliance reviev,1. or complaint investigation by the ()ffice for Civil 
Rights. 

3. Termin3tion 

a. Material l~reach . ./\ ·breach hy LL!\ of any provision of this !\dd'.:".'.ndurrL as 
determined by CL shall constitute a matenal breach of the Contract and shall 
provide grounds. for irnrne<liate terrr1ir1ation of the (~on1racL any provision in the 
Contract w the comrary notwithstanding. [45 C.F.R Section l64.504(ei(2)(iii)]. 

'b. Judicial or Administrative Proceedings. CE may terminate the 
Contract. effective immediately. if (i I BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA. the HITECH Act. the HIPAA Regulations 
or other security or privacy laws or (ii I a finding or stipulation that the BA has 
violated any standard or requirement of HIPAA. the HITECH Act. the HIP AA 
Regular.ions or other security or prlvacy la\vs is made in any adrninl.stratlve or 
civil proceeding in which the parry has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason. 
BA shall. at the option of CE. return or destroy all Protected Information 
that BA or its agents or subcontractors still maintain in any form. and shall 
retain no copies of such Protected Information. If return or destruction is 
not feasible. as determined by CE, BA shall continue to extend the 
protections of Section 2 of this Addendum to such information. and limit 
furrher use of such PHI to those purposes that make the return or 
destruction of such PHI infeasible[45 CF.R Section 164.5041e)(ii)(2)(l)]. 
If CE elects destruction of the PHL BA shall certify in writing to CE that 
such PHJ has been destroyed. 

4. Limitation of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a 
breach of the BA' s privacy or security obliptions under the Contract or Addendum 

.5. l>isclaim.er 

C.'E. makes no v,..'arranty or representat.ion that compliance by B1\ \Vitb this Addendu1n, 
H!PAA. the HITECH Act. or the HIPAA Regulations will be adequate or satisfactory for 
B,\ · s own purposes BA is solely responsible for all decisions made by BA regarding the 
saf efuardin~ of PHI. 



(i Cenification 

'Tc: th'.::· ext'..:'.n1 thar CI~ de1ermlne.s 1ha1 such c:~;:.imination i:-; n~:ce.ssar\· to cornply \\-'ilh ('[:·.~. 

lefial obligation.c. pursuanl rei HJP/-\_l\ 10 certifi~~ation of it~- ('L~ or lt> 

authorized agerH_;,, or contractors. n1;,iy a1 ('I~ s expense. cx:uninc B/J._ ·;., facilitic~\- :-.:vsteni:-,. 
procl'.dure;., and re.cords as may he neces:·>ar:, for such c..ge.nr~ or ::.::ontrac1ors [(\ c:~rtify 1-;, (':E. 

the extent 10 which B_t\-~: security safeguard\ con1plj \Vith f-ilP/\f\. thv 1-ll'rI~C-'1-l /\CL the 
HIPAA Rcgula1ions oc this Addendum. 

7. Amendment 
a. Amendment to Comply with Law. The panies acknowleds•c· that state and 

federal la\\1 :-> r~!ating !(\ dat.:.i st-:curity and privacy are ;·1.q1i<lly evo!Ylnt: Jnd that 
a1ncndn1cnt of lht ('ontract or .1\dde.ndurn rnay ht' rc:quire.d t~i provide for 
procedures to cnsurt: cornpliancc \.:vith such de.velopments. T'he parti:::.~:, 

specifically agree tn take action a:.; is necessary 10 irnplernent the standards and 
requirements of HlPAA. the HfTECH Act. the Privacy Ruie. the Secunty Rule 
and other applicable laws relating to the security or confide.ntiality of PH!. The 
parties understand and agree that C~E must receive satisfactory \Vritte.n assurance 
from BA that BA will adequately safeguard all Protec1e<l Information. Upon the 
request of either party. the other party agrees ro promptly enter into negotiations 
concerning the terms of an amendment lo this Addendum embodying written 
assurances consistent with the standards and requirements of HIP AA, the 
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE 
may terminate the Contract upon thirty (30) calendar days written notice in the 
event (i) BA does noi promptly enter into negotiations to amend the Contract or 
Addendum when requested by CE pursuant to this Section or (ii) BA does not 
enter into an amendment to the Contract or Addendum providing assurances 
regarding the safeguarding of PHI that CE. in its sole discretion, deems sufficient 
to satisfy lhe standards and requirements of applicable laws. 

8. Assistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the 
performance of its obligations under the Contract or Addendum, available to CE, at no cost to 
CE. to testify as witnesses. or otherwise, in the event of litigation or administrative 
proceedings being cornmenced against CE, its directors, officers or employees based upon a 
claimed violation of HI!' AA, the HITECH Act, the Privacy Rule, the Security Rule, or other 
laws relating to secunry and privacy, except where BA or its subcontractor, employee or 
agent is a named adverse party. 

9. No Third-Party Beneficiaries 

Nothing express or implied in the Conrract m Addendum is intended to confer. nor shall 
anvthing herein confer. upon any person other than CE. BA and their respective successors or 
as,signs, any rights, remedies, obligations or liabilirjes \vhatsoC:'ver. 

10. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other terms of the Contract shall remain in force and 
effect 



l l lnterpretat.ion 

Tb:: provisions of this /\ddendun1 sha!J pre\·ail over any pro\11sions in tht.' c:ontracr tha1 ina\ 
conflici or appear inconsisl~~nt \Vith any provision in this .1-\ddendunL 'rhis f\ddenduni anU lfL' 

Cont.racr shall he interpr::ted as broadly J\ nec.~essary to irr1plernen!. and comply with f-HP_'\:(\" 
the 1 .. JJTEC~J-I .. !\CL the Prtvacy Rule and the Securiry Ru!c. ·rhe panies agre:::· that any 
arnhiguit:· in this .r\ddendun1 shall he resolved In favor of a rneaning th21t complies and is 
conststem with HlPAA, the HlTECH AcL the Pri\'acy Rule and the Sccunlv Rule, 

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements 

This Business Associate Addendum rcpiaccc; and supersedes any previous business associate 
addendums or agreements between the par1ies hereto. 







Appendix G 

Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

introduction 

The City Nonprofit Contracting Task Force suhm!tled its final report 10 the Board of 
Supervisors m June 20Cl3. The report contains thirteen recommendations to streamline the City's 
contracung and moni1onng process with health and human services nonproflls. These 
recommendauons include: (l ! consolidate contracts. (21 strcamlme contract approvals, (3).make 
t1melv payment, (41 create rev1cw/appellare proccsr:. ('i1 eliminate unneccssarv rcqmrements, (G) 

develop electronic processing, (7) create standardized and simplified forms, (8! establish 
accounting standards. (9) coordinate JOint program rnonitonng, ( 10) develop standard rnonit01ing 
protocols. (l l I provide traimng for personnel, (12) conduct tiered assessments. and (13) fund 
cost of living increases. The report is available on the Task Force's website at 
httn://www.sfaov.orn/site/nncomractine:tf index.asp~id=1270. The Board adopted the 
recommendations in February 2004. Tne Office of Contract Administration created a 
Review/Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City depai1ments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each department's structure and titles) and include it or make a reference to 11 

in the contract. The Panel also recommends that departments distribute the finalized procedure 
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract 
between the City and County of San Francisco and nonprofit health and human services 
contractors. 

Contractors and City staff should first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the department. 

If informal discussion has failed to resolve the problem, contractors and departments 
should employ the following steps: 

• Step 1 The contractor will submit a written statement of the concern or dispute addressed 
to the ContracUProgram Manager who oversees the agreement in question. The 
writing should describe the nature of the concern or dispute, i.e., program, 
reporting, monitoring, budget, compliance or other concern. The 



• Step 2 

• Step 3 

Contract/Program Manager will investigate the concern with the appropriate 
depanmcnt staff that are involved with the nonprofit agency's program, and w1il 
elther convene a meeting with the contractor or provide a \vritten response to the 
contrac1or withm I Cl working day1, 

Should the dispute or concern remain unresoived aher tht: complcuon of Step I, 
the contractor may request revleVv· by the Di v1s1on or I)epartrnen1 I--Iead \:\'he' 
soperv1ses the Contract/Program Manager, This request shall be m wmrng and 
should describe why the concern 1s still unresolved and propose a soiut1on that 11-

sausfactory to the contractor, The D1v1s1on or Dcpanmem Head will consult witn 
other Department and City staff as appropriate_ and will provide a wntlen 
dctcmnnaiion of the resolution to the dispute or concern wnhin 10 workm~ tiayr., 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the 
contractor may forward the dispme to the Executive Director of the Depanment or 
their designee, This dispute shall be in writing and describe both the nature of the 
dispute or concern and whv the steps taken to date arc not satisfactory to the 
contractor, The Depanment will respond in writing within 10 working davs. 

In addition to the above process, contractors have an additional forum available only for disputcc; 
that concern imnlementation of the thirteen policies and procedures recommended bv the 
Nonprofit Contractinrr Task Force and adopted hv the Board of Sunervisors, These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures, For more information about the Task Force's recommendations, see the June 2003 
report at httn://www ,sf 1mv _org/site/npcontractingtf index ,asp?id= 1270. 

The Review/Appellate Panel oversees the implementation of the Task Force reporL The Panel is 
composed of both City and nonprofit representatives, The Panel invites contractors to submit 
concerns about a department's implementation of the policies and procedures, Contractors can 
notify the Panel after Step 2, However, the Panel will not review the request until all three steps 
are exhausted_ This review is limited to a concern regarding a depanment's implementation of 
the policies and procedures in a manner which does not improve and streamline the contracting 
process, This review is not intended to resolve substantive disputes under the contract such as 
change orders, scope, term, etc The contractor must submit the request in writing to 
purchasing@sfgov,org, This request shall describe both the narure of the concern and why the 
process to date is not satisfactory to the contractor, Once all steps arc exhausted and upon 
receipt of the written request, the Panel will review and make recommendations regarding any 
necessary changes to the policies and procedures or to a department's administration of policies 
and procedures, 



Appendix H 

San Francisco Department of Public Health 
privacy Policy Compliance Standards 

As pan of thi:, i\grternent, Contractor aLkno\\dedpes and apr:cs Ui cornp!y v;ith the following: 

In City's Fiscal Year 2003/04. a DPFI i:~rivacy Poiicy was deveioped and contractors advised that they would 
need H-1-comply with this policy as of July 1, 2005. 

As of .h:rly l, 2004, contractnn, were subjecf to audits to determine their compliance with the I_)PH Privacy 
Policy using the six compliance standards listed b::low. Audit findings and corrective action;, identified in City· s 
Fiscal year :'.004/05 vvere to be considered infonnational, to establish a baseline for the foliov;ing year. 

Beµ:inning in City's Fiscal '{ear 2005/0L. findings of compliance or non-compliance and corrective actions 
were to be intL:g-raLed into the contracror's monnoring report. 

Item #1: DPH Privacy Policy is integrated in the program 1s governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured bv: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 
DPH Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program 1s privacy/confidentiality policies and procedures. 

As J'V.Ieasured by·. Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in pat.ieri.t's/client's chart or electronic fiie that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese. Tagalog, Spanish, Russjan will be provided.) 

Item #5: Eaeh disclosure of a patient 1s/client's health information for purposes other than treatment, 
payment, or operations is documented. 

As Measured by: Documentation exists. 

Iten1 #6: Authorization for disclosure of a patient1s/ciient's health information is obtained prior to 
release (IJ to non~treatment providers or (2) fron1 a substance abuse program. 

As Measured by: An authorization form that meet.c the fequirements of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware of circumstances \!.1hen authorization form is 
needed. 





Appendix J 

CCJi\JTfU\CTOR will develop and mamtarn an Agen'.:y Disaster and Emergency 
Response f)lan c_'.onta1ning Sp(~cifil_' I::mergc~ncy Response F'lan{s l for ca:.:h of its scrv\cc. si\es. 
The agency-wide plan should address disasler coordination hetwccn and among service sites. 
CONTRACTOR will update the Agency/site(s) plan as needed and CONTRACTOR will train 
all emplovees regarding the. provisions of the plan for their Agency/site(s). CONTRACTOR will 
artest on its annual Communitv Prograrm:' Contractor Declaration of Compliance whether it has 
developed and maintained an Agency Disaster and Emergency Response Plan, including a silt: 
specific emergency response plan for each of its service sites. CONTRACTOR is advtsed that 
Community Programs Contract Compliance Section staff will review these plans during a 
compliance site review. Information should be kept in an Agency/Program Administrative 
Bind(';r, along with other contractual documentation requirements for easy accessibility and 
inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency 
workers and participate in the emergency response of Community Programs, Department of 
Public Health. Contractors are required to identify and keep Community Programs staff informed 
as to which two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency. 
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=ertificate holder and The City and County of San Francisco, its agents, 
~fficers and employees are named additional insured with respect to 
liability arising out of named insured 1 s operations per endorsement form 
:G2026 attached. *10 day notice of cancellation for non-payment of premitun. 

;ERTIFICATE HOLDER 

San Francisco Dept. of 
Public Health 
1380 Howard St., 4th Floor 
San Francisco •. CA 94103 

\CORD 25 (2001/08) 

SFDOPHE 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POUClES BE CANCELLED BEFORE THl: EXPIRATION 

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL ~-9 ~-- DAYS Wl~lTTEN 

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL 

IMPOSE NO OBUGATlON OR UAB!UTY OF ANY K!Nb UPON THE INSURER. ITS AGENTS OR 

REPRESENTATIVES. 

©ACORD CORPORATION 1988 



POLICY NUMBER 201002235NPO COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED PERSON OR 
ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Person or Organization: 

San Francisco Department of Public Health 

The City and County of San Francisco, it agents, officers and employees 

(If no entry appears above, information required to complete this endorsement will be shown in 
the Declarations as applicable to this endorsement) 

WHO IS AN INSURED (Section II) is amended to include as an insured the person or 
organization shown in the Schedule as an insured, but only with respect to liability arising out of 
your operations or premises owned by or rented to you. 

CG 20 26 11 85 Copyright, Insurance Services Office, Inc,, 1984 


