City and County of San Francisco
Office of Contract Administration
Purchasing Division
Second Amendment

THIS AMENDMENT (this "Amendment") is made as of July 1, 2015 in San Francisco,
California, by and between Comununity Awareness and Treatment Services ("Contractor"), and the
City and County of San Francisco, a municipal corporation ("City"), acting by and through its Director
of the Office of Contract Administration.

RECITALS
WHEREAS, the Department of Public Health, Community Behavioral Health Services ("Department") wishes to
provide mental health and substance abuse services; and,
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to
add Appendices A and B, increase compensation and update standard contractual clauses; and
WHEREAS, a Request for Proposal ("RFP-23-2009") was issued on September 25, 2009, and City selected
Contractor as the highest qualified scorer pursuant to the RFP; and
WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number 4154 09/10 on June 21, 2010;

NOW, THEREFORE, Contractor and the City agree as follows:

1.

Deimitions. The following definitions shall apply to this Amendment:
a.
Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010,
Contract Number BPHMl 1000036, DPHMl 1000274 between Contractor and City as
amended by the pt Amendment, Contract Numbers BPHMll 000036, DPHM13000157 and
this Second Amendment.
Other Terms. Terms used and not defined in this Amendment shall have the
b.
meanings assigned to such terms in the Agreement.

2.
a.
2.

Modifications to the Agreement. The Agreement is hereby modified as follows:
Section 2 of the Agreement currently reads as follows:
Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2015.

Such section is hereby amended in its entirety to read as follows:
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2.

Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2017.

b.
5.

Section 5 of the Agreement currently reads as follows:
Compensation.

Compensation shall be made inmonthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. Jn no event shall
the amount of this Agreement exceed Thirty Five Million Six Hundred Ninety Nine Thousand, One Hundred
Seventy Five Dollars ($35,699,175). The breakdown of costs associated with this Agreement appears in
Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as though fully set forth
herein. No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by
Department of Public Health as being in accordance with this Agreement. City may withhold payment to
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation provided for
under this Agreement.
Jn no event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:
5.

Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set
forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. Jn no event shall
the amount of this Agreement exceed Forty Two Million One Hundred Fifty Three Thousand Three
Hundred Seventy Six Dollars ($42,153,376). The breakdown of costs associated with this Agreement appears in
Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as though fully set forth
herein. No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by
Department of Public Health as being in accordance with this Agreement. City may withhold payment to
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation provided for
under this Agreement.
Jn no event shall City be liable for interest or late charges for any late payments.

c.
8.

Section 8 is hereby amended in its entirety to read as follows:
Submitting False Claims; Monetary Penalties.

1.
Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant who
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the
City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by
getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a
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false record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the
City; or (e) is a beneficiary of an inadverte:i;i.t submission of a false claim to the City, subsequently discovers the
falsity of the claim, and fails to disclose the false claim to the City within a reasonable time after discovery of the
false claim.
·

d.
9.

Section 9 is hereby amended in its entirety to read as follows:·
Disallowance.

a.
Refund. If Contractor claims or receives payment from City for a service, reimbursement for
which is later disallowed by the State of California or United States Government, Contractor shall promptly
refund the disallowed amount to City upon City's request. At its option, City may offset the amount disallowed
from any payment due or to become due to Contractor under this Agreement or any other Agreement. By
executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded
from participation in federal assi$mce programs. Contractor acknowledges that this certification of eligibility to
receive federal funds is a material terms of the Agreement.

Grant Terms. The funding for this Agreement is provided in full or in part by a Federal or State
b.
Grant to the City. As part of the terms ofreceiving the funds, the City is required to incorporate some of the terms
into this Agreement. The incorporated terms may be found in Appendix B.
e.

Section 14 is hereby amended in its entirety to read as follows:

14.

Independent Contractor; Payment of Taxes and Other Expenses.

a.
·Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all
times to be an independent contractor and is wholly responsible for the manner in which it performs the services
and work requested by City under this Agreement. Contractor, its agents, and employees will not represent or
hold themselves out to be employees of the City at any time. Contractor or any agent or employee of Contractor
shall not have employee status with City, nor be entitled to participate in any plans, arrangements, or distributions
by City pertaining to or in connection with any retirement, health or other benefits that City may offer its
employees. Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its
employees and its agents. Contractor shall be respo:µsible for all obligations and payments, whether imposed by
federal, state or local law, including,- but not limited to, FICA, income tax withholdings, unemployment
compensation, insurance, and other similar responsibilities related to Contractor's performing services and work,
or any agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as creating
· an employment or agency relationship between City and Contractor or any agent or employee of Contractor. Any
terms in this Agreement referring to directiOn from City shall be construed as providing for direction as to policy
and the result of Contractor's work only, and not as to the means by which such a result is obtained. City does not
retain the right to control the means or the method by which Contractor performs work under this Agreement.
Contractor agrees to maintain and make available to City, upon request .and during regular business hours,
accurate books and accounting records demonstrating Contractor's compliance with this section. Should City
determine that Contractor, or any' agent or employee of Contractor, is not performing in accordance with the
requirements of this Agreement, City shall provide Contractor with written notice of such failure. Within five (5)
business days of Contractor's receipt of such notice, and in accordance with Contractor policy and procedure,
Contractor shall remedy the deficiency. Notwithstanding, if City believes that an action of Contractor; or any
agent or employee of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor
.
and provide Contractor in writing with the reason for requesting such immediate action.
b.
Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing authority
such as the Internal Revenue Service or the State Employment Development Division, or both, determine that
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Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a
liability for past services performed by Contractor for City, upon notification of such fact by City, Contractor
shall promptly remit such amount due or arrange with City to have the amount due withheld from future payments
to Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be
applied as a credit against such liability). A determination of employment status pursuant to the preceding two
paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, Contractor
agrees to indemnify and save harmless City and its officers, agents and employees from, and, if requested, shall
defend them against any and all claims, losses, costs, damages, and expenses, including attorney's fees, arising
from this section.

f.
15.

Section 15 is hereby amended in its entirety to read as follows:
Insurance

a.
Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, insuranc~ in the following
amounts and coverages:
I
1)
Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than
$1,000,000 each accident, injury, or illness; and
2)
Commercial General Liability Insurance with limits not less than $1,000,000 eachhccurrence
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual Liability,
Personal Injury, Products and Completed Operations; and
3)
Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including Owned, Non-Owned
and Hired auto coverage, as applicable.
4)
Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the·Initial Payment
provided for in the Agreement
5)
Professional liability insurance, applicable to Contractor's profession, with limits not less than
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services.
b.
Commercial General Liability and Commercial Automobile Liability Insurance policies must be
endorsed to provide:
1)

Name as Additibnal Insured the City and County of San Francisco, its Officers, Agents, and

Employees.
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2)
That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.
c.
All policies shall be endorsed to provide thirty (30) days' advance written notice to the City of
cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shail be sent to the City
address set forth in the Section entitled ''Notices to the Parties."
d.
Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a period of
three years beyond the expiration of this Agreement,-to the effect that, should occurrences during the contract
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such claimsmade policies.
e.
Should any required insurance lapse during the term of this Agreement, requests for pa)1ments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated
coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may,
at its sole option, terminate this Agreement effective on the date Qf such lapse of insurance.
f.
Before commencing any Services, Contractor shall furnish to Cify certificates of insurance and
additional insured policy endorsements with insurers with ratings comparable to A-, Vill or higher, that are
.authorizeq to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Approval of the insurance by City shall not relieve or decrease Contractor's liability
· hereunder.
~·

Reserved

If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the
h.
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its officers,
agents and employees and the Contractor as addltional insureds.

g.
16.

Section 16 is hereby amended in its entirety to read as follows: ,
Indemnification.

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury
to or death of a person, including employees of Contractor or loss of or damage to property, arising diryctly or
indirectly from Contractor's performance of this Agreement, including, but not limit~d to, Contractor's use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether
liability without faultis imposed or sought to be imposed on City, except to the extentthat such indemnity is void
or otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreeiµent,
and except where such loss, damage, injury, liability or claim is the result of the active negligence or willful
misconduct of City and is not contributed to by any act of, or by any omission to perform some duty imposed by
law or agreement on Contractor, its subcontractors or either' s agent or employee. The foregoing indemnity shall
include, without limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs
of investigating any claims against the City. In addition to Contractor's obligation to indemnify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from
any claim which actually or potentially falls within this indemnification provision, even if the allegations are or
may be groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by
City and continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and
liability, including attorneys' fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims
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of any person or persons in consequence of the use by City, or any of its officers or agents, of articles or services
to be supplied in the performance of this Agreement. . Contractor shall also indemnify, defend and hold City
harmless from all suits.or claims or administrative proceedings for breaches of federal and/or state law regarding
the privacy of health information, electronic records or related topics, arising directly or indirectly from
Contractor's performance of this Agreement, except where such breach is the result of the active negligence or
willful misconduct of City.

h.

Section 20 is hereby amended in its entirety to read as follows:

20.

Default; Remedies.

a.

Each of the following shall constitute an event of default ("Event of Default") under this Agreement:

(1) Contractor fails or refuses to perform or observe any term, covenant or condition 9ontained in any of the
following Sections of this Agreement:
8.
Submitting False Claims; Monetary Penalties.
37. Drug-free workplace policy,
53. Compliance with laws
10. Taxes
55. Supervision of minors
15. Insurance
57. Protection of private information
24. Proprietary or confidential information of City
30. Assignment
And, item 1 of Appendix D attached to this
Agreement
63. Protected Health Information
2)
Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
·
City to Contractor.
I

I

3)
Contractor (a) is generally not paying itk debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors'
relief law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the
appointment of a custodj.an, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor's property or (e) takes action for the purpose of any of the foregoing.
4)
A court or government authority enters an order (a) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or
any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors' relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor.
b.
On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of
all or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be
cured) on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and
expenses incurred by City in effecting such cure, with interest thereon from the date of incurrence at the
maximum rate then permitted by law. City shall have the right to offset from any amounts due to Contractor
under this Agreement or any other agreement between City and Contractor all damages, losses, costs or expenses
incurred by City as a result of such Event of Default and any liquidated damages due frqm Contractor pursuant to
the t-erms of this Agreement or any other agreement.
6
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c.
All remedies provided for in this Agreement may be exercised individually or in combination with
any other remedy available hereunder or under applicable laws, rules and,regulations. The exercise of any
remedy shall not preclude or in any way be deemed to waive any other remedy.
i.

Section 32 is hereby amended in its entirety to read as follows:.

32.

Consideration of Criminal History in Hiring and Employment Decisions.

a.
Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T
"City Contractor/Subcontractor Consideration ofCriininal History in Hiring and Employment Decisions," of the
San Francisco Administrative Code (Chapter 12T); including the remedies provided, and implementing
regulations, as may be amended from time to time. The provisions of Chapter 12T are incorporated by reference
and made a part of this Agreement as though fully set forth herein. The text of the Chapter 12T is available on the
web at www.sfgov.org/olse/fco. A partial listing of some of Contrac_tor' s obligations under Chapter 12T is set
forth in this Section. Contractor is required to comply with all of the applicable provisions of 12T, irrespective of
the listing of obligations in this Section. Capitalized terms used in this Section and not. defined in this Agreement
shall have the meanings assigned to such terms in Chapter 12T.
b.
The requirements of Chapter 12T shall only apply to a.Contractor's 9r Subcontractor's operations
to the extent those operations are in furtherance of the performance of this Agreement, shall apply only to
applicants and employees who would be or are performing work in furtherance of this Agreement, shall apply
only when the physical location of the employment or prospective employment of an individual is wholly or
substantially within the City of San Francisco, and shall not apply when the application in a particular context
would conflict with federal or state law or with a requirement of a government agency implementing federal or ·
state law.
c.
Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T, and
shall require all subcontractors to comply with such provisions. Contractor's failure to comply with the
obligations in this subsection shall constitute a material breach of this Agreement.
d.
Contractor or Subcontractor shall not inquire about, require disclosure of, or if such information
is received base an Adverse Action on an applicant's or potential applicant for employment, or employee's: (1)
Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending criminal investigation or
trial that has not yet been resolved; (2) participation in or completion of a diversion or a deferral of judgment
program; (3) a Conviction that has been judicially dismissed, expunged, voided, invalidated, or otherwise
rendered inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a Conviction
that is more than seven years old, from the date of sentencing; or (6) inforniation pertaining to an offense other
than a felony or misdemeanor, such as an infraction.
e.
Contractor or Subcontractor shall not inquire about or require applicants, potential applicants for
employment, or employees to disclose on any employment application the facts or details of any conviction
history, unresolved arrest, or any matter identified in subsection 32(d), above. Contractor or Subcontractor shall
not require such disclosure or make such inquiry until either after the first live interview with the person, or after a
conditfonal offer of employment.
f.
Contractor or Subcontractor shall state in all solicitations or advertisements for employees that
are reasonably likely to reach persons who are reasonably likely to seek employment to be performed under this
· Agreement, that the Contractor or Subcontractor will consider for employment qualified applicants with criminal
histories in a manner consistent with the requirements of Chapter 12T.

g.

Contractor and Subcontractors shall post the notice prepared by the Office of Labor Standards
Enforcement (OLSE), available on OLSE' s website, in a conspicuous place at every workplace, job site, or other
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location under the Contractor or Subcontractor's control at which work is being done or will be done in
furtherance of the performance of this Agreement. The notice shall be posted in English, Spanish, Chinese, and
any language spoken by at least 5% of the employees at the workplace, job site, or other location at which it is
posted.
h.
Contractor understands and agrees that if it fails to comply with the requirements of Chapter 12T,
the City shall have the right to pursue any rights or remedies available under Chapter 12T, including but not
limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each employee,
applicant or other person as to whom a violation occurred or continued, termination or suspension in whole or in
part of this Agreement.

Section 33 is hereby amended in its entirety to read as follows:

j.

33.

Local Business Enterprise Utilization; Liquidated Damages

a.
The LBE Ordinance. Contractor, shall comply with all the requirements of the Local Business
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco
Administrative Code as it now exists or as it may be amended in the future (collectively the "LBE Ordinance"),
provided such amendments do not materially increase Contractor's obligations or liabilities, or materially
diminish Contractor's rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated by
reference and made a part of this Agreement as though fully set forth in this section. Contractor's willful faillire
to comply with any applicable provisions of the LBE Ordinance is a ma~erial breach of Contractor's obligations
under this Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this
Agreement, to exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or
otherwise available at law or in equity, which remedies shall be cumulative unless this Agreement expressly
provides that any remedy is exclusive. In addition, Contractor shall comply fully with all other applicable local,
state and federal laws prohibiting !fiscrimination and requiring equal opportunity in contracting, including
subcontracting.
b.

Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreem~t pertaining to LBE
participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor's net profit on
this.Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of
the City's Contracts Monitoring Division or any other public official authorized to enforce the L8E Ordinance
(separately and collectively, the "Director of CMD") may also impose other sanctions against Contractor
authorized in the LBE Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract
with the City for a period of up to five years or revocation of the Contractor's LBE certification., The Director of
CMD will determine the sanctions to be imposed, including the amount ofliquidated damages, after investigation
pursuant to Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and agrees
that any liquidated damages assessed by the Director of the CMD shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from any
monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary for
monitoring its compliance with the LBE Ordinance for a period of three years following termination or expiration
of this Agreement, and shall make such records available for audit and inspection by the Director of CMD or the
Controller upon request.

k.

Section 34 is hereby amended in its entirety to read as follows:
8
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/

34.

Nondiscrimination; Penalties

a.
Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to
discriminate against any employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizati6ns, on the. basis of the fact or perception of a person's race, color, creed, religion, national origin,
ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deficiency Syndrome or IIlV status (AIDS/HIV status), or association with
members of such protected classes, or in retaliation for opposition to discrimination against such classes.
b.
Subcontracts. Contractor shall incorporate l;>y reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code. (copies of which are available
from Purchasing) and shall require all subcontractors to comply with such provisions. Contractor's failure to
comply with the obligations in this subsection shall constitute a material breach of this Agreement.
c.
Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and will not
during the term of this Agreement, in any .of its operations in San Francisco, on real property owned by San
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts,
moving expenses, pension and retirement benefits or travel benefits~ as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or·between the.
domestic partners and spouses of such employees, where the domestic partnership has been registered with a
governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth
in § 12B.2(b) of the San Francisco Administrative Code.
·
d.
Condition to Contract. As a condition to this Agreement, Contractor shall execute the "Chapter
12B Declaration: Nondiscrimination in Contracts and Benefits" form (form CMD-12B- l 01) with supporting.
documentation and secure the approval of the form'by the San Francisco Contrl:!-cts Monitoring Division (formerly
'Human Rights Commission').
e.
Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part
of this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by all of the
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided
in such Chapters. Without limiting the foregoing, C~mtractor understands that pursuant to §§ 12B.2(h) and ·
12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during
which such person was discriminated against in violation of the provisions of this Agreement may be assessed
·
against Contractor and/or deducted from any payments due Contractor.

I.
42.

Section 42 is hereby amended in its entirety to read as follows:
Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of
the City's Campaign and Governmental Conduct Code, which prohibits any person who contractS with the City
9
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for the rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or
lease of any land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1)
an individual holding a City elective office if the contract must be approved by the individual, a board on which
that individual serves, or a board on which an appointee of that individual serves, (2) a candidate for the office
held by such individual, or (3) a committee controlled by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such contract or six months
after the date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year have a
total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor's board of directors;
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any person
with an ownership interest of more than 20 percent in Contractor; cmY subcontractor listed in the bid or contract;
and any committee that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that
Contractor must inform each of the persons described in the preceding sentence of the prohibitions contained in
SeGtion 1.126. Contractor further agrees to provide to City the names of each person, entity or committee
described above.

m.
43.

Section 43 is hereby amended in its entirety to read as follows:
Requiring Minimum Compensation for Covered Employees.

a.
Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the
MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations
under the MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO,
irrespective of the listing of obligations in this Section.
b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum-compensated and uncompensated time off. The minimum wage rate may
change from year to year and Contractor is obligated to keep informed of the then-current requirements. Any
subcontract entered into by Contractor shall require the subcontractor to comply with the requirements of the
MCO and shall contain contractual obligations substantially the same as those set forth in this Section. It is
Contractor's obligation to ensure that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO ..If any subcontractor under this Agreement fails to comply, City may pursue any of the
remedies set forth in this Section against Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other
person for the exercise or attempted exercise of rights underthe MCO. Such actions, iftaken within 90 days of
the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the
MCO.
d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law.
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e. The City is authorized to inspect Contractor's job sites and conduct interviews with employees and
conduct audits of Contractor
f. Contractor's c'ommitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.l of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.
g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the
City shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated
damages), under the terms of the contract, and under applicable law. If, within 30 days after receiving written
notice of a breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to purs~e such cure to completion, the City shall have the right to pursue
any rights or remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter
12P. Each of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to the City. ·
h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO.
i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into
an agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall
thereafter be required to comply with the MCO under this Agreement. This obligation arises on the effective date
of the agreement that causes the cumulative amount of agreements between the Contractor and this department to
exceed $25,000 in the fiscal year.
·

n.
44.

Section 44 is hereby amended in its entirety to read as follows: ,
Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the
.
remedies provided, and implementing regulations, as the same may be amended from time to tifile. The
provisions of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set
forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this
Section and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 12Q.
a.
For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission..
b. . Notwithstanding the above, ifthe Contractor is a small business as defined in Section 12Q.3(e) of the
HCAO, it shall have no obligation to comply with part (a) above.
11
Amendment Two
July 1, 2015
Community Awareness and Treatment Services
P-550 (9-15; DPH 5-15): CMS# 7000

c.
Contractor's failure to comply with the HCAO shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City's written notice
of a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the
remedies set forth in 12Q.5.l and 12Q.5(t)(l-6). Each of these remed~es shall be exercisable individually or in
combination with any other rights or remedies available to City.
d.
Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in
this Section. Contractor shall notify City's Office of Contract Administration when it enters into such a
Subcontract and shall certify to the. Office of Contract Administration that it has notified the Subcontractor of the
obligations under the HCAO and has imposed the requirements of the HCAO on Subcontractor through the
Subcontract. Each Contractor shall be responsible for its Subcontractors' complian~e with this Chapter. If a
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against Contractor based
on the Subcontractor's failure to comply, provided that City has frrst provided Contractor with notice and an
opportunity to obtain a cure of the violation.
e.
Contractor shall not discharge, reduce in compensation, -or otherwise discriminate against any
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance with the
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating ill proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means.
f.
Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of ev,ading the intent of the HCAO.
g.
Contractor shall maintain employee and payroll records in compliance with the California Labor
Code and Industrial Welfare Commission. orders, including the number of hours each employee has worked on the
City Contract.
h.

Contractor shall keep itself informed of the current requirements of the HCAO.

i.
Contractor shqll provide reports to the City in accordance with any reporting standards promulgated
by the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable.
j.
Contractor shall provide City with access to records pertaining to compliance with HCAO after
receiving a written request from City to do so and being provided at least ten business days to respond.

k.
Contractor shall all0:w City to inspect Contractor's job sites and have access to Contractor's
employees in order to monitor and determine compliance with HCAO.

12
July 1, 2015
P-550 (9-15; DPH 5-15): CMS# 7000

Amendment Two
Community Awareness and Treatment Services

1.
City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.
If Contractor is exempt.from the HCAO when this Agreement is executed because its amount is less
m.
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
~ubject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

o.
49.

Section 49 is hereby amended in its entirety to read as follows:
Administrative Remedy for Agreement Interpretation.

a. -Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve any
dispute or controversy arising out of or relating to the performance of services under this Agreement by
negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed diligently with
the performance of its obligations under this Agreement in accordance with the Agreement and the written
directions of the City. If agreed by both parties in writing, disputes may be resolved by a mutually agreed-upon
alternative dispute resolution process. Neither party will be entitled to legal fees or costs for matters resolved ,
under this section.
b.
Government Code Claims. No suit for money or damages may be brought against the City until a
written claim therefor has been presented to and rejected by the City in conformity with the provisions of San
Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq. Nothing set
forth in this Agreement shall operate to toll, waive or excuse Contractor's compliance with the Government Code
Claim requirements set forth in Administrative Code Chapter 10 and Government Code Section 900, et seq.

p..
SS.

Section 5S is hereby amended in its entirety to read as follows:
Supervision of Minors

In accordance with California Public Resources Code Section 5164, if Contractor, or any subcontractor, is
providing services at a City park, playground, recreational center or beach, Contractor shall not hire, and shall
prevent its subcontractors from hiring, any person for employment or a volunteer ppsition in a position having
supervisory or disciplinary authority over a minor if that person has been convicted of any offense listed in Public
Resources Code Section 5164. In addition, if Contractor, or any subcontractor, is providing .services to the City
involving the supervision or discipline of minors, Contractor and any subcontractor shall comply with any and all
applicable requirements under federal or state law mandating criminal history screening for positions involving
the supervision of minors. In the event of a conflict between this section and Section 32, "Consideration of
Criminal History in Hiring and Employment Decisions," of this Agreement, this section shall control. -

q.

Section S8 is hereby amended in its entirety to read as follows:

Section S8. "Reserved. (Sugar-Sweetened Beverage Prohibition)" ..
r.

Section 59 is hereby amended in its entirety to read as follows:
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59.

Food Service Waste Reduction Requirements

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the remedies
provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by
reference and made a part of this Agreement as though fully set forth. This provision is a material term of this
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will suffer
actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the sum
of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on the
violation, established in light of the circumstances existing at the time this Agreement was made. Such amount
shall not be considered a penalty, but rather agreed monetary damages sustained by City because of Contractor's
failure to comply with this provision.

s.
60.

t.

Section 60 is hereby amended in its entirety to read as follows:
Reserved. (Slavery era disclosure)

Section 63 is hereby amended in its entirety to read as follows:

63. Protected Health Information
Contractor, all subcontractors, all agents and employees of Contractor and any subcontractor shall comply
with all federal and state laws regarding the transmission, storage and protection of all private health information
disclosed to Contractor by City in the performance of this Agreement. Contractor agrees that any failure of
Contactor to comply with the requirements of federal and/or state and/or local privacy laws shall be a material
breach of the Contract. In the event that City pays a regulat-ory fine, and/or is assessed civil penalties or damages
through private rights of action, based on an impermissible use or disclosure of protected health information
given to Contractor or its subcontractors or agents by City, Contractor shall indemnify City for the amount of such
fine or penalties or damages, including costs of notification. In such an event, in addition to any other remedies
available to it under equity or law, the City may terminate the Contract.

u.
64.

Section 64 is hereby added to the Agreement and reads as follows:
Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by reference
as though fully set forth herein.

v.

Appendix A da~ed 07/01/14 (i.e. July 1, 2014) is hereby replaced in its entirety with Appendix A
dated 07/01/15 (i.e. July 1, 2015).

w.

Appendices A-1, A-3, A-4, A-5 and A-6 dated 07/01115 (i.e. July 1, 2015) are hereby added for 201516. As a result of a competitive solicitation, Appendix A-2, San Francisco Homeless Outreach
Team was transitioned to another provider.
-

x.

Appendix B dated 07/01114 (i.e. July 1, 2014) is hereby replaced in its entirety with Appendix B
dated 07/01/15 (i.e. July 1, 2015).
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y.

Appendices B-1 to B-7 dated 07/01114 (i.e. July 1, 2014) are hereby added for 2015-16.

z.

Appendix D, Additional Terms to the Original Agreement dated 07/01/10 (i.e. July 1, 2010 is hereby
deleted in its entirety and replaced with Appendix D dated 07/01/15 (i.e. July 1, 2015).

aa.

Appendix E, Business Associate Addendum to the Original Agreement dated 07/01/10 (i.e. July 1,
2010 is hereby deleted in its entirety and replaced with Appendix E dated 05/19/15 (i.e. May 19,
2015).

3.
Effective Date. Each of the modifications set fort:h in Section 2 shall be effective on and after the effective
' date of the agreement.
4.
Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the
Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first
referenced above.

CITY

CONTRACTOR

Recommended by:

Community Awareness and Treatment
Services

Approved as to Form:
City vendor number: 04848
DENNIS J.HERRERA
City Attorney

By:
Deputy City Attorney

Approved:

JACIFONG
Director of the Office of Contract
Administration, and Purchaser
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Appendix·A
. Services to be provided by Contractor

1.

Terms·
A.

Contract Administrator:

In performing the Services hereunder,. Contractor shall report to Francine Austin, Contract
Administrator for the City, or his I her designee.

B.

Reports:

Contractor shall submit written reports as requested by the City. The format for the content of
such reports shall be determined by the City. The timely submission of all reports is a necessary and material term
and condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and
printed on double-sided pages to the maximum extent possible.
C.

Evaluation:

Contractor shall participate as requested with the City, State and/or Federal·government in
evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to ineet the
requirements of and participate in the evaluation program and management information systems of the City.
For contracts for the provision of services at San Francisco General the evaluation program shall
include agreed upon performance measures as specified in the Performance Improvement Plan and Perfonnance
Measure Grid which is presented in Attachment 1 to Appendix A. Performance measures are reported annually to
the San Francisco General Hospital performance improvement committees (PIPS and Quality Council).
The City agrees that any final written reports generated through the evaluation program shall be
made available to Contractor within thirty (30) working days. Contractor may submit a written response within
thirty working days of receipt of any ~valuation report and such response will become part of the official report.
D.

Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and
regulations of the Unit~d States, the State of California, and the City to provide the Services. Failure to maintain
these licenses and permits shall constitute a material breach of this Agreement.
E.

Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such. Services shall be
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such
Sel-vices.
F. ·

Infection Control, Health and Safety:

(1) Contracfor must have a Bloodbome Pathogen (BBP) Exp9sure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborile Pathogens
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and
safe needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and
recordkeeping.
(2) Contractor rpust demonstrate personnel policies/procedures for protection of sta:ff anq clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall
include, but not be liniited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)
surveillance, training, etc.
1
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(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,
as appropriate.
(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, and
all other persons who work or visit the job site.
(5) Contractor shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for
reporting such events and providing appropriate post-exposure medical management as required by State
workers' compensation laws and regulations.
(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300Log of Work-Related Injuries and Illnesses.
(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.
(8) Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste.
G. Aerosol Transmissible Disease Program, Health and Safety:
(1) Contractor must have an Aerosol Transmissible Disease (AID) Program as defined in the
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, screening procedures, source control measures,
use of personal protective equipment, referral procedures, training, immunization, post-exposure
medical evaluations/follow-up, and recordkeeping.
(2) Contractor shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and
procedures for reporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.
(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Illnesses.
(4) Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including Personnel Protective Equipment such as respirators, and provides and documents
all appropriate training.
H.

Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services.
Such documents or announcements shall contain a credit substantially as follows: "This
program/service/activity/research project was funded through the Department of Public Health, City and County
of San Francisco."
·

2.

Description of Services
Detailed description of services are listed below and are attached hereto
Appendix A-1 Medical Respite
Appendix A-2: Homeless Outreach Team (HOT)
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As a result of a competitive solicitation, Appendix A-2, San Francisco Homeless Outreach Team
(HOT) was transitioned to another provider.
Appendix A-3 Golden Gate for Seniors
Appendix A-4 Woman's Place (SA)
Appendix A-5 Woman's Place (Drop In)
Appendix A-6 Woman's Place-MR
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Cpntractor: Community Awareness & Treatment Services, Inc. (CATS)
Program: SF Medical Respite Program
FY 15/16

1.

Appendix A-1
Contract Term: 7/1115-6/30/16
Funding Source: General Fund

Identifiers
Program:
San Francisco Medical Respite & Sobering Center
1171 Mission St.
San Francisco, CA 94103
Telephone: 415-241-1199
Fax: 415-241-1176
Program Code: TBD
. Contractor:·
Community Awareness & Treatment Services, Inc.
1171 Mission St., 2nd Fl.
San Francisco, CA 94103
Person Completing this Narrative: Janet Goy, ED
Telephone: 415-241-1194
Email:ed@catsinc.org

2.

Nature of Document

D
3.

New

D Renewal

~ Amendment Two

Goal Statement
\

The San Francisco Medical Respite & Sobering Center program with approximately 50
total beds (39 respite beds co-located with a 11 bed sobering center) will provide
temporary housing with medically-orientated supportive services for medically frail
homeless persons leaving the hospital or the Emergency Department.
Community Awareness and Treatment Services will provide quality supportive service
for the Medical Respite clients and staff, including, but not limited to, one-to-one support
for clients, transportation, janitorial and laundry services. On- site kitchen provides
meals.
·

4.

Target Population
Homeless persons who are hospitalized on medical-surgical units will be the targeted
population. While clients with psychiatric co-morbidities will be accepted, the Respite
will not accept clients whose primary reason for hospitalization is psychiatric. No one
requiring acute hospitalization or skilled nursing will be accepted.

5.

Modalities/Interventions

Page I I
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Contractor: Community Awareness & Treatment Services, Inc. (CATS)
Program: SF Medical Respite Program
·
FY 15/16

Appendix A-1
Contract Term: 7/1/15-6/30/16
Filnding Source: General Fund

The Service modality is client and staff supportive services at the DPH Medical Respite
S-ervf.ce~ovide-s-u-nty-supJIDl't-iservices to the medical program willch is totally
provided by DPH medical staff. Specifically, CATS provides food services, assisting
patients in daily living i.e. dressing, toileting, showering, janitorial services, and
transportation. CATS does not chart in the patient's record (as this is the total
responsibility of the DPH medical staff) nor does CATS provide any social services (as
this is the domain of the DPH social work staff). CATS has no control over the number
of clients or the number of contacts since the DPH owns this responsibility. Client
intakes and the tracking ofUDC is the responsibility ofDPH staf£ This is a cost
reimbursement contract and the UOS is based upon the number of staff hours of Program
Support.

Program Support Staff Hours: 1 UOS = 1 hour of
staff program support services to clean, provide
meals and/or transport clients to health care or
social service appointm.ents.
18.92 FTE x 40 hrs/wk x 46 weeks/year x 90% =

Start-up Medical Respite Expansion: rent for
May and June, plus rent deposit & utilities,
including three months of insurance expenses.

31,331

50

1

NIA

Total VOS
Maximum NOC at an time in the

6.

Methodology
A.
B.
C.
D.
E. ·
F.
G.
H.
I.
J.

Assist patients in Activities of Daily Living,
.
Provide transportation to and from appointments and other essential services.
Assist patients to and from bathroom.
Laundering of client belongings.
Help patients take showers.
· Assist with meals, heating and serving meals.
Assist other health providers with navigation of client to be seen by NP/PA/MD.
Cleanup after patients (vomiting due to radiation therapy, etc.)
Light maintenance of facility
Cleaning of facility.

CATS program staff will work with the Medical Respite clinical staff to better coordinate
transportation services for program clients to attend necessary medical or social service
Page I 2
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Contractor: Community Awareness & Treatment Ser-vices, Inc. (CA1'S)
Program: SF Medical Respite)'rogram
FY 15/16
'

Appendix A-1
Contract Term: 7/1/15-6/30/16
Funding Source: General Fund

- appointments. The most vulnerable clients will be prioritized for the program's van
transportation.

7.

8.

Objectives and Measurements
A. Required Objectives
,
All objectives, and descriptions of how objectives will be measured, are contained in
the BHS document entitled BHS AOA Performance Objectives FY15-16.
Continuous Quality Assurance and Improvement:
During FY 15/16, CATS staff will receive a minimum of 6 hours of relevant trailing to
improve staff's ability to employ strategies that improve client care and interactions. The
Program Director will ensure that all staff funded under this contract will receive a
minimum of6 hrs training. Program Review Measurement: Staff must complete a s:i.gn-in
indicating the date on which they completed the training. Verification of training will be
provided by sign-in sheets .collected and or certificates of completion. CATS Supportive
service Program Director will assure that CATS supportive staff are trained, supervised,
and evaluated to deliver services in a quality manner as measured by documents that
outline plans and implementations or recruitment, training, supervision, scheduling, and
routine performance appraisals.
By November 30, 2015, a schedule of quarterly meetings between DPH Medical
Respite Administrative Staff and CATS administrative staff to monitor & address
program issues/accomplishments Will be established. Meetings to be attended by DPH
Medical Program Director, CATS Medical' Program Director, CATS Executive
Director, CATS Director of Finance and other relevant staff as deemed appropriate.
The CATS SF Medical Respite Support Services Continuous Quality Assurance and
Improvement activities will be outlined as directed in the FY13-14 Declaration of
Compliance. The quality of the program will be monitored by the CATS Medical Respite Program
Director and CATS' Executive Director with feed back from DPH's medical staff.
Trainings and orientations are provided to staff to improve the quality of service and
included Harm Reduction, CPR-First Aid, Management of Assaultive Behavior; Sexual
Harassment, Professionalism, Ethics and Boundaries, Working with Difficult Clients,
Cultural Competency, and for the driver Safe and Defensive Driving, and for the cooks
Food and Sanitation.
There are also quarterly safety meetings and TB screenings for all staff. In addition, the
medical respite support staff have a complaint procedure in place for patients. Complaints
are referred to the CATS Medical Respite Program Director for review. All complaints
are investigated and the resolution is documented. Staff also complete Incident Reports
when needed.
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Contractor: Community Awareness & Treatment Services, Inc. (CATS)
Program! SF Medical Respite Program
FY 15/16

Appendix A-1
Contract Term: 7/1/15-6/30/16
Funding Source: General Fund

All staff participate in an annual CATS cultural competency training. The program
establishes annual cultural competency goals specific to their supportive role of the
Medical Respite program. Staff also attend other cultural competency trainings offered
by the City as appropriate.
·
The program is in compliance with all applicable policies of the Health Commission,
local, state, federal and funding source policies, and requirements of Harm Reduction,
DPH Privacy Policy, Health Insurance Portability and Accountability Act (HIP AA),
Cultural Competency and Client Satisfaction. These policies are reviewed on a regular
basis and include monthly, quarterly and biannual reports on progress and continuous
services in their respective areas.
Evidence of CQI activities related to A - Dis maintained in CATS Medical
Respite/Sobering Center Administrative Binder:
A.
B.
C.
D.

Achievement of contract performance objectives,
Documentation quality, including a description of internal audits,
Cultural competency of staff and services,
Client satisfaction.

The Administrative Binder is available for review by the Business Office of Contract
Compliance. Examples of evidence are descriptions of monitoring processes or
improvement projects, copies of meeting agendas or materials addressing these items,
or outcome reports.
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Contractor: Community Awareness & Treatment Services, Inc. (CATS)
Program: Golden Gate for Seniors (GGS)
FYlS-16
CMS#7000

Appendix A-3
Term: 7/1115-6/30/16

1. Program Information
Golden Gate for Seniors
637 South Van Ness Avenue
San Francisco, CA 94110
Telephone: 415-626-7553
Fax:415-626-9198
Program Code: 00202

2.

Nature of Document
D New
D Renewal

18:1 Amendment Two

3. Goal Statement
To empower homeless older adults to achieve independence through treatment of substance use disorders and close coordination with
mental health treatment, supportive housing, self-help groups and ·primary care.

4. Target Population
Golden Gate for Seniors serves homeless older adults and elders suffering from substance abuse disorders with multiple co-occurring
disorders. GGS targets underserved San Franciscans (often from the Tenderloin and/or Mission neighborhoods) of all ethnicities,
focusing on African American and Latino individuals. GGS includes gender-informed services to all genders and LGBT clients.
Clients generally have fixed or no income and in most cases have co-occurring mental health disorders, serious health conditions,
and/or criminal justice mandates. All clients are aged 55 and older.

5. Modalities/Interventions
11Page
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Contractor: Community Awareness & Treatment Services, Inc. (CATS)
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B

Program A
Units of Service (UOS) Description

Units of Service

1 UOS = one 24 -hour Bed Day
18 CBHS funded beds x 365 days x 90%
occupancy
Total UOS Delivered
Total UDC Served

5,913

c
Number of
clients

D
Unduplicated
Clients (UDC)

18

5,913

36

NIA

36

6. Methodology:
A. Outreach, Recruitment, Promotion and Advertisement
The majority of clients are self-referred to GGS. Clients are also frequently referred by TAP, detoxification programs, social
services providers, local hospitals, senior service providers, veteran's services and criminal justice programs. GGS maintains
productive working relationships with community partners who serve clients in our target population.
Upon initial contact GGS arranges a screening appointment and assesses the client appropriateness of placement at GGS. If a
treatment slot is available, the client is immediately placed in~o treatment, if not the client is placed on the waiting list. Weekly
on-site AA/NA meetings held at the program attended by outside members of the target population enable prospective seniors to
engage with the program prior to admission.

· B. Admission, Enrollment/Intake Criteria
GGS strives to provide an environment unlike that of mixed-age SUD treatment facilities, which is developmentally appropriate
for older adults. GGS targets individuals who may be grandparents, may have retired from work, may be physically frail, and may
be suffering from declining neurological capacity. By targeting' individuals who are less likely to tolerate treatment designed for
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younger adults we create a treatment milieu which is supportive to the special needs of elders.
,_

In order to be admitted to Golden Gate for Seniors for Substance Abuse Treatment, clients must meet the following criteria:
l~ Age 55 or.older
2- Able to walk safely up and down two flights of stairs
3- Willing and able to participate in a treatment plan including group therapy and one-on-one sessions with a Counselor
4- Willing to address psychiatric or medical barriers to treatment
·
5- Not previously admitted to GGS within the last 90 days
6- Able to attend an assessment appointment unintoxicated
7., Abstinent from drugs or alcohol for 72-hours prior to admission (referrals to detoxification facilities will be provided if
needed)
8- Willing to address all forms of substance abuse, including alcohol abuse, illicit drug abuse, prescription medication abuse,
gambling or sex abuse, and abuse of other substances
Please note: GGS welcomes clients of any gender, ethnicity, race or sexual orientation.

If a client is assessed as inappropriate for admission, the client will be provided referrals to other facilities and be encouraged
to pursue them. The reason the client is not being admitted will be explained to the client and to any members of the client's
care team coordinating the referral. Further, the possibility of future eligibility will be discussed with the client arid other care
providers.
All admissions may be subject to behavioral contracts based on provider assessment.
1- When GGS has no availability, clients will be placed on a waiting list
2- An individual's placement on the waiting list is generally relative to the day they applied for admission; however, GGS staff
may prioritize some admissions for clinical reasons
·
3- Clients whose wait is anticipated to be greater than 14 days will be informed of the expected wait and provided referrals to
other facilities. Clients will be informed that initiating care at another facility does not automatically affect their status on the
GGS waitlist
4- Clients on the waitlist will be reassessed in person or over the phone every 30 days that they are on the waitlist
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5- · Detailed notes of all communications with clients on the wait list and their care providers will be attached to the waitlist
assessment form
6- The waitlist will b.e reviewed at the weekly staff meeting, and the waitlist and associated notes will be available to all staff
members.

C. Service Delivery Model
Golden Gate for Seniors is an 18-bed (14 men anci 4 women) residential recovery-model treatment facility. GGS uses evidencebased practices within a harm-reduction framework, and provides a drug-free environment. Alcohol and drug education services
are provided along with individual and group counseling and other recovery related activities. Introduction to San Francisco's
many resources for seniors is also provided, as well as aftercare services and post-treatment housing referrals.
Golden Gate for Seniors is both certified as an Alcohol and Drug Treatment Program and licensed as a Residential Treatment
Facility by the State of California Department of Health Care Services (DHCS). The primary program goal is to provide treatment
services that promote satisfying, fulfilling lives free of substance abuse and addiction for residents.
GGS provides a variable treatment stay from 3 to 12 months with a focus on meeting specific clients needs. The program operates
on a 24-hour basis, seven days a week. Treatment techniques and strategies that will be utilized to obtain the outcome and process
objectives include the following:
• Continued abstinence from alcohol and drugs
• Attendance at 12-step and/or recovery groups weekly
• Process group X 3 weekly
• Transitional group (re-entry, employment, financial) X 2 weekly
• Life skills group
• Mindfulness and meditation
• Health maintenance planning
• Obtaining or increasing income (employment or retirement)
• Initiation and/or maintenance of contact with.family or significant others
• Aftercare support group weekly
--
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Individual counseling sessions
Exit and Aftercare planning

c

•

If clients do not come with a primary care provider they are linked to a DPH primary care provider while in the program. Clients
linked with mental health services already have an assigned case manager that will continue with them when they graduate from GGS.
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D. Exit Criteria and Process
The client and the counseling staff work together to assist in the provision of ancillary recovery
services targeted to meet the particuliµ- client'needs. Each client is assigned a counselor who
facilitates a client's home group and assists the client in developing an aftercare plan. Progress is
charted by the treatment staff and, together with the Client, plans are made for the client to graduate.
The treatment staff establishes ongoing aftercare treatment linkages for the client in the transition
phase of the program. The program works closely with the many other senior facilities, affordable
housing programs, half-way houses, and clean and sober living environments located in the Bay Area
to provide transition for clients completing Golden Gate for Seniors. The existing relapse policy is:
"Realizing that relapse if a part of recovery, GGS makes every effort to work with those clients who
return to using drugs/alcohol. Clients who relapse while in Aftercare do not lose their group status
and are encouraged to continue treatment. Referrals are also made for clients needing detox services
and placement back into residential treatment." Generally, if clients relapse during their treatment
they are transferred to detoxification services and immedfately readmitted to GGS. In the case of
multiple relapses persistent/severe rule violation clients may be discharged and considered for
readmission in 30-90 days.
Understanding that each client progresses through treatment at his or her own pace, treatment
completion status is reached upon achievement of an individualized treatment plan with stated goals
and objectives. A longer treatment stay focuses upon providing relapse prone clients a
comprehensive relapse prevention program.

E. Stafimg Pattern
The Program employs a Program Director, an Intake Counselor who provides intake services, and a
Counseling Staff which provides counseling, including group and individual sessions and tailors a
treatment plan to fit each client's needs. Discharge Planning and Aftercare are overseen by the
Program Director along with the Counseling Staff. A House Manager resides at GGS providing staff
presence on Saturdays and Sunday, as well as overnight emergency services.

7. Objectives and Measurements
A. Required Objectives
CATS agrees to make its best effort to meet the applicable required CBHS FY 15/16 Performance
·Objectives.
'
8.

Continuous Quality Assurance and Improvement
During FY15/16 GGS staff will receive a minimum of 6 hours of training on Motivational
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Interviewing, Co-Occurring Disorders, and Harm Reduction to improve staff's ability to
employ strategies outside of the traditional 12 step mode. The Pro gram Director will
ensure that all staff funded under this contract will receive a minimum of 6 hours training in
Motivational Interviewing, Co-occurring Disorders and Hann Reduction. Staff must complete
a sign-up sheet indicating the date on which the completed
the training. Verification of
training will be provided by sign-in sheets and/or certificates completed.
The Mandatory Process & Outcome Objectives of Golden Gate For Seniors will be evaluated,
monitored and tracked with the combined efforts of the Program Manager and Program
Director. This process will be overseen by the Program Director. Statistical data including
Avatar information will be monitored on an as-needed basis daily, weekly, and monthly and
submitted in the form ofboth a monthly activity report and a quarterly performance report and
entered through the Avatar system. All reports will be submitted to CATS Executive Director,
and to the CATS Board of Directors. All required reports will also be submitted in a timely
matter to respected funding sources.
Golden Gate For Seniors also accepts the following requirements:
• remain connected to Avatar
• make a commitment to collect data with integrity by appropriately trained and
skilled staff
• enter data into Avatar computerized database as instructed in a timely fashion
• review, analyze, comment and reconcile reports prepared by CBHS including
keeping these reports organized and on-site
• retain current certification and licensure by State Department of Health Care
Services (DHCS) and be fu compli~ce with its certification standards

~

The program's clinical staff is participating in the Mental Health and Substance Abuse
Integration process. The program is also in compliance with all applicable policies of the
Health Commission, local, state, federal and funding source policies, and requirements of
Hann Reduction, Health Insurance Portability and Accountability Act (HIP AA), Cultural
Competency and Client Satisfaction. These policies are reviewed on a regular basis and
include monthly, quarterly and biannual reports on progress and continuous services in their
respective areas.
Evidence of CQI activities related to A - D is maintained in GGS' s Administrative Binder:

A.
B.
C.
D.

Achievement of contract performance objectives,
Do9umentation quality, including a description of internal audits,
Cultural competency of staff and services,
Client satisfaction.

8jPage
July 1, 2015
Appendix A-3: CMS# 7000

Amendment Two
Community Awareness and Treatment Services

Contractor: Community Awareness & Trea1ment Services, Inc. (CATS)
Program: Golden Gate for Seniors (GGS)
FY15-16
CMS#7000

Appendix A-3
Term: 7/1/15-6/30/16

The Administrative Binder is available for review by the Business Office of Contract
Compliance. Examples of evidence are descriptions of monitoring processes or improvement
projects, copies of meeting agendas or materials addressing these items, outcome reports.

°'"

\.
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1. Identifiers
Program
A Woman's Place (AWP)
1049 Howard St.
San Francisco CA 94103
(415) 487-2140
Fax (415) 487-2412
Program Codes: 97027
Contractor
Community Awareness & Treatment Services, Inc.
1171 Mission St., 2nd FL
San Francisco, CA _94103
Persons Completing this Narrative: Janet Goy, ED & Felicia Houston, Prog. Dir.
Telephone: 415-241-1194 and 415-420-1420
Email: ed@catsinc.org and felicia@awpcats.org

2. Nature of Document

0

New ORenewal

~

AmendmentTwo

3. Goal Statement:
By design A Woman's Place overnight service is to provide 30-120 day supportive living
accommodations to homeless women who may haveco-occurring substance abuse and
mental health issues and who are accessing outpatient mental health services at AWP
Behavioral Mental Health program.
4. Target Population: .
The population served is low or no income, chronically homeless, multiply diagnosed
women, individuals identifying as transgender women, women of color, and women with
diverse sexual orientations all over the age of 18, with special emphasis on women at serious
rislc in the Tenderloin, South of Market Districts, ~d Mission Districts of San Francisco.
This includes long term heroin, cocaine/crack addicts and alcoholics, victims of domestic
violence, sexual and physical assault, HNIAIDS, Axis I mental disabilities, women involved
with the criminal justice system, and women with a history of an inability to utilize existing
services. The first three target population groups, ranked by priority, are:
•
•
•

Gender: Women or FTM Transgender
Co-occurring disorders: Multi-disordered (mental and physical health)
Homeless status: Homeless, or transient
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5. Modalities/Interventions
Modality of service/intervention
Overnight Service Residential 51
The Units of Service and Unduplicated Clients for the proposed contract are as follows:
Units of Service Description (UOS)
uos Number Unduplicated-ted
of
Clients·

1UOS=1 Bed Day

Clients (UDC)

36

8 beds X 365 days/yr X 90% Occupancy

2,628

6. Methodology
A. Outreach, Recruitment, Promotion, and Advertisement:
See Appendix 6: A Woman's Place Behavioral Mental Health
B.. Admission
AWP does not utilize a rigid admission policy, but does require that the client has not
used alcohol &/or other drugs within a 24-72 hour period. If they have "used" we require
that the prospective client either go to a detoxification unit or stabilize in our emergency
drop-in shelter. Though this is not a criteria for admission clients are expected to pay
30% of their income as program fees.
C. Program Description:
Refer to Appendix A-6
D. Progression/ Exit Criteria
Refer to Appendix A-6
E. Program Staff'mg
Refer to
Appendix A-4
7. Objectives and Measurements
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BHS FY15/16 Performance Objectives do not apply to this program. Clients' clinical
treatment & outcomes will be followed in other AWP programs.
8. Continuous Quality Assurance and Improvement
The Outcome Objectives of A Woman's Place will be evaluated, monitored and tracked with
the combined efforts of the Program Director and the Program Coordinator. This process
will be overseen by the Program Director.· Statistical data including Avatar information will
be monitored on an as-needed basis daily, weekly,,_ and monthly and submitted in the form of
both a monthly activity report and a quarterly performance report and entered through the
Avatar system. All reports will be submitted to CATS' Executive Director, and to the
CATS' Board of Directors. All required reports will also be submitted in a timely matter to
respected funding sources.
A Woma.ll's P111.ce also accepts the following requirements:
• remain connected to AVATAR
• make a commitment to collect data with integrity by appropriately trained and skilled
staff
• enter data into AVATAR computerized database as instructed in a timely fashion, but
no less often than monthly
• review, analyze, comment and reconcile reports prepared by CBHS, including keeping
these reports organized and on-site
A WP cannot-be licensed throug];i DADP as_ a substance abuse treatment program.
The program's clinical staff has participated in the Mental Health and Substance Abuse
Integration Process. The program is also in compliance with all applicable policies of the
Health Commission, local, state, federal and funding source policies, and requirements of
Harm Reduction, Health Insurance Portability and Accountability Act (HIP AA), Cultural
Competency and Client Satisfaction. These policies are reviewed on a regular basis and
include monthly, quarterly and biannual reports on progress and continuous services in
their respective areas.
During FY 13/14 A WP staff will receive a minimum of 6 hours of trainillg on Motivational
Interviewing, Co-Occuring Disorders, and Harm Reduction to improve staffs ability to
employ strategies outside of the traditional 12 Step mode. The Program Coordinator will
ensure that all staff funded under this contract will receive a: minimum of 6 hrs training on
Motivational Interviewing, Co-Occurring Disorders and Harm Reduction. Program Review
Measurement: Staff must complete a sign-in indicating the date on which they completed
the training. Verification of training will be provided by sign-in sheets collected and or
certificates of completion.
A. Achievement of contract performance objectives,
B. Documentation quality, including a descriptions of internal audits,
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C. Cultural competency of staff and services,
D. Client satisfaction.
Evidence of CQI activities related to A-D above is maintained in A Woman's Place's
Administrative Binder for review by the Business Office of Contract -Compliance.
Examples of evidence are descriptions of monitoring processes or improvement projects,
copies of meeting agenda or materials addressing these -'Items, or outcome reports.
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1. Identifiers
Program:
A Woman's Place Drop-In Center
Program Address 211-13th Street, Sein Francisco, CA 94103
Telephone: (415) 293-7360
Facsimile: (415) 487-2142
Program Code: 88207
Contractor:
Con:imunity Awareness & Treatment Services, Inc.
1171 Mission St., 2nd FI.
San Francisco, CA 94103
Persons Completing this Narrative: Janet Goy, ED & Felicia Houston, Program
Director
Telephone!415-241-1194 and 415-420-1420
Email: ed@catsinc.org and felicia@awpcats.org
2. Nattire of Document (check one)

0

',

New

0

Renewal
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·3. Goal Statement
The goal of A.Woman's Place Drop-In Center is to provide trauma-informed, genderresponsive care to women in the form oflow-threshold drop-in services targeted to the
complex needs of multiply diagnosed homeless women, with close linkages to primary care,
case management, residential substance abuse and HIV transitional housing and care.

4. Target Population
A WP Drop-In Center targets women, transgender females and families i.e.: single mothers,
& mothers accompanied by a male partner must have a dependent child in custody. For all
adult clients the age criteria is 18 to 65+ and it includes those who abuse substances, suffer
from mental illness and who are homeless and often victims of violence in and around the
Tenderloin. During each contract year, A WP Drop-In will provide drop-in services· to 200
unduplicated women per year or 35 at any point in time.

S. Modality(ies)/Interventions
Mode 18: Drop In Support Services, 24 hour day
Mode -18: Outreach & Intervention, hours
Mode 68: Case Management, hours
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Unit of Service (UOS)

VOS

Number
of
Clients
(NOC)

Unduplicated
Client
(UDC)

Drop-In Support Service, 24 hour day (Mode 18)
1 UOS= 1 hour of Drop-in support services provided to
a client iri. a 24 hour day by a peer advocate or other
staff during an encounter.
UOS: Approx 5.4 FTE x 35.5hrs/wk x 52 wks/yr= 9,968
NOC: 35 clients/day x 365 days =
Projected number of UDC =

12,775
200

Outreach & Intervention , Hours (Mode 18)
1 UOS = One hour of outreach & prevention services to
individuals which may include screening & referrals,
tracked by at minimum 5 minute increments.
UOS: .6 FTE x 10 hours/wk x 48 wks/yr =
NOC: 35 UDC x Approx. 4 visits/year=
Projected number of UDC =

288
140
35

C,ase Management, Hours (Mode 68)
1 UOS = One hour of individual case management
services which may include assessments, referrals,
linkages, counseling &/or client advocacy, tracked in a
minimum of 5 minute increments.

UOS: .6 FTE x 10 hrs/week x 22 wks/yr=
NOC: 7 UDC x Approx. 3.85 visits/year=
Projected number ofUD€ =

·132

Total

10,388

27
7
12,942

200

6. Methodology
Please refer to Appendix 6 - Behavioral Mental Health as well as, below .
A.
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The Mental Health Rehabilitation Specialist (MHRS), through established MOUs and
monthly community outreach by the Intake Case Manager with intention of program
recruitment, maintains connection and visibility in the targeted population. 20% of the
MHRS 's time is spent conducting outreach to areas known to be frequented by the target
population. Outreach is conducted in the streets, parks, under freeways. The MHRS also
makes presentations to other service providers. Providers are notified of vacancies on a
regularly scheduled based. This is also the Case Manager's opportunity to inquire about
potential clients.

B. Admission, Enrollment and/or Intake Criteria and Process
By design, the Drop-In Program is intended to be a non-threatening entry point for hard
to-engage women, one that offers much support with few demands, and just as
importf111.tly, offers safe and secure respite. Therefore, the only criteria is that she is
homeless and age 18 or over.

C. Service Delivery Model
CATS is one of the first organizations to apply the tenets of the harm reduction model to
every aspect of our services to meet clients at every point on the continuum of care. The
A WP Drop-In program dedicates 40 chairs for women :wanting to access 24 hour drop-in
services. As such our A WP Drop-In program provides stabilization, support services
and linkage to supportive housing for homeless women and ttansgender women in San
Francisco who are multiply-diagnosed with a substance use disorder (SUD), mental
illness, physical illnesses (i.e. HIV/AIDS, TB), as well as, victims of abuse, sex workers,
and seniors. To meet clients at their individual developmental level, AWP Drop-In does
not exclude clients because they use alcohol and drugs. The women may still access
services, with the condition that they do not participate in any illicit activities involving
substance use on the premises.
To furth~r reduce the possible harm of a substance use disorder (if it is identified in the
initial intake assessment as beingpotentiallyproblematic), A WP Drop In Services case
managers will assess each client who is willing to engage with Case Management beyond
a basic needs-assessment by using the Stages of Change scale and employ relevant .
interventions. Common interventions will include motivational interviewing and harm
reduction education concerning the adverse consequences of substance abuse (including
information on substance use with concomitant increases of at risk behavior such as
unprotected sex, needle shfiling, and transmission of the HIV· v1rus).
A WP Dlis co-located within the same facility as the outpatient AWP Behavioral Mental
Health program (not funded in this Appendix)) which affords client seamless access to
mental health assessment & co-occurring counseling &/or case management services. If
A WP DI clients are willing to accept the outpatient mental health services, the AWP DI
case manager arranges for a transition of care to the A WP Behavioral Mental Health case
manager
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A WP Drop-In counselors refer clients who wish to address their substance use disorder to
our Substance Abuse Prevention program; conveniently housed at A WP' s 1049 Howard
St. location, or to another appropriate program. Clients who meet the requirements of
A WP Residential HIV Services (not funded in this Appendix) are referred to that
program. Otherwise they can access services through A WP Shelter Case Management
program (not funded in this Appendix) provided there is space available. AWP Drop-In
case managers refer clients, as part of their individual plans, not yet. connected to a
primary care provider, to a physician as part of their stabilization process.

Immediate Needs: Each woman entering A WP Drop-In receives a preliminary
assessment to determine her level of crisis (i.e. 'Was she referred by PES, Police, Rape
Crisis, or battered women's ~helter?'), and need (i.e. 'Which service is appropriate: dropin, A WP crisis bed, A WP housing bed, or another agency's service?').
Engagement: The first level of engagement A WP Drop-In offers is safe environment,
one that is preferable to being on the streets. Women who arrive at A WP Drop-In with
children will be prioritized for quick placement in a family-focused program with on-site
children's services. During their stay at A WP Drop-In, families will be supported in a
separate room designed for child safety and minimal contact with single adult clients.
Women will receive support for their immediate needs; and as trust builds, they will be
encouraged to return for continued support. Counseling staff remain attentive and
engaged at all tin:ies, and are extensively trained in de-escalation and quickly intervene at
the.first signs of conflict.
Retention: First and foremost, the clients' most fundamental needs for safety,
nourishment, and care will be met. Clients will be served sna,.ck/light meals three times
per day. Laundry and shower facilities will be made available on a daily basis. 'The
program will strive to build strong community support among clients, former clients and
staff, with a "support your sister" philosophy. Community building will be fostered via
recreational activities focused to bring women off the street and indoors, such as games,.
movies night, story telling activities, and therapeutic art pr9jects. Clients will be able to
talk with counseling staff and access an array of resources including ppmary care,
psychiatric evaluation, individual and-group therapy, meditation and yoga activities, and
"Morning Cup of Coffee" activities.
'
Secondly, the program is designed to engage women in more extensive care beyond dropin support. Counseling staff are trained to identify stages of change and apply techniques
appropriate to each stage, specializing in early intervention and prevention, when the
opportunity is present. Case Managers are trained to be proactive in talking to clients in
individual and group ~ettings to increase retention, with an enhanced ability to identify
decompensations, changes in behavior patterns and potential pitfalls, and readily identify,
reinforce, and praise client strengths.
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When ready, clients can be transitioned to A WP 's 1049 Howard Street in-house
continuum .of care (not funded in this Appendix): Shelter Case Management beds up to
120 day stay, 18-month transitional housing and 18 month HIV+/AIDS program or a 12step Primary Substance Abuse program. This broad spectrµm of services is provided in
an environment where clients already feel comfortable and have established relationships.
Although housed in two sites, A WP's progranis will work closely together to provide a
full array of resources to Drop-In services clients. Clients not successful or satisfied in ·
·one program can transition between programs, or to other ~ppropriate community
services.
D. Exit Criteria and Process
There are three ways a client will leave A WP Drop-In: Placement, Denial of Services, or
Voluntary discharge.
Placement: Clients may stay at AWP Drop-In until they receive a suitable immediate
placement. Pl.acements will first be made to other AWP programs (Shelter, Transitional
Housing, or Substance Abuse Care (not funded in this Appendix). If AWP programs do
not have availability in a suitable program A WP Drop-In Case Managers will place
clients in shelter through the CHANGES system, family shelter throµgh Compass Point,
substance abuse care through TAP, or other appropriate external placement as assessed
by the Case Manager. If an appropriate placement can not be found, clients may sit in the
AWP Drop-In center overnight.
'
Denial of Services: A Woman's Place Drop-In Center strive.s to prevent involuntary
client discharge, which is critical to retention. AtAWP1049 Howard St. we have
extensive experience with individuals with severe behav1oral health issues. ·we are able·
to accommodate and mediate a variety of behaviors that can result in discharges at other
facilities. We use creative strategies to make accommodations without compromising
the safety of our other clients. In addition A WP employs a denial of service policy
designed to maximize client access. A WP has never issued a denial of service greater
than 90 days in duration; typically service denials are very short in duration and address
immediate safety concerns. In the event that a client is denied services, A WP staff
makes every effort to provide clients with information, resources and placement
appropriate to their situation. Our staff draws from this extensive experience at A WP to
similarly respond to the challenges of women at A WP Drop-In Center.
Voluntary Discharge: Of course, clients may choose to leave A WP Drop-In Center at
any time. At the time of voluntary discharge every client will have access to information,
resources and placement.
E. Program Staffing
The Program Director and Clinical Program Coordinator (formerly Program Coordinator)
are responsible for the daily oversight of the facility. A Woman's Place Drop-In Center
line staff consists of Shift Supervisors and Peer Counselors who engage with clients
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assisting them in identifying needed services. A Case Manager is responsible for
coordinating direct services. The MHRS is responsible for meeting with clients regularly
in 1: 1 counseling sessions and weekly group facilitation meetings. They also develop
treatment plans in coordination with clients. The Clinical Program Coordinator is a
licensed Mental Health professional who is responsible for all on site assessments of
clients and diagnosis of mental health status to determine medical necessity. The Clinical
Program Coordinator is also responsible for reviewing and signing off on all progress
notes and treatment plans in AVATAR developed by the MHRS. The Safety Officer is_
responsible for securing the facility milieu & monitoring client interactions to ensure a
conflict-free, safe environment.

7. Objectives and Measurements
All objectives, and descriptions of how objectives will be measured, are
contained in the BHS document entitled BHS AOA Performance Objectives
FY14-15.

-

8. Continuous Quality Assurance and Improvement
A standard Evaluation and Continuous Quality hnprovement (CQD process has been
implemented at A WP Drop-In Center to ensure that client care is trauma-informed, genderresponsive, strength-based, cultural-competent and holistic. A WP Drop-In Center abides by the
standards of care as described in "Making the Connection: Standards of Care for Client-Centered
Services" and adheres to each the U.S. Health and Human Services_ Standards of CARE (SOC)
for Case Management & Peer Advocacy.
The Program Director oversees all aspects of the CQI. The Clinical Program Coordinator
monitors the collection and input of statistical data on a daily, weekly, and monthly basis, or
more frequently as needed. This information is submitted in a monthly activity report and a
quarterly performance report; the data will be entered through the Avatar system. The Executive
Director reviews all reports and modifications are made as needed. These measures help track
progress towards short- and long-term contract outcomes arid objectives, allow implementation
of timely mid-course improvement and modifications, and data is captured to cooperate with·
CQI-activities identified by CBHS administration.
Internal audits conducted by the Program Director, Program Coordinator and Mental Health
consultant at least quarterly ensure adherence to quality standards. City wide client satisfaction
surveys are administered annually. Client feedback is also received through guest input forms
and community meetings and areas of concern are addressed.In order to fully comply with the Standards of Care, which includes adequate facility
maintenance and provision of services in a safe and dignified environment, A WP DI has hired a
20 hr./wkjanitor to clean and maintain the facility.
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Transportation tokens are now available for transportation of clients from A WP Drop-In to
shelter particularly A WP. The Policies and Procedures manual is being revised to reflect the
disbursement of tokens including client eligibility, logs, signatures and security including which
staff disburse tokens, replenish reserves and monitor usage.
Evidence of CQI activities A - D:
A.
B.
C.
D.

Achievement of contract performance objectives, ,
Documentation quality, including a description of internal audits,
Cultural competency of staff and services,
Client satisfaction

\

are maintained in the program's Administrative Binder for review by the Business Office of
Contract Compliance. Examples of evidence are descriptions of monitoring processes or
improvement projects, copies of meeting agendas or materials addressing these items, or
outcome reports.
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1. Identifiers

Program Name: A Woman's Place Behavioral Mental Health

A Woman's Place
1049 Howard St
San Francisco, CA 94103
(415) 487-2140
FAX: (415) 487-2142

Field Site
AWPDrop-In
211 - 13th Street
San Francisco, CA 94103.
(415) 293-7360
(415) 487-2142

Contractor Address:
1171 Mission St., 2nd FI.
San Francisco, CA 94103
Persons Completing this Narrative: Janet Goy, ED and Felicia Houston, Program Director
Telephone: 415-241-1194 and 415-420-1420
Email: ed@catsfnc.org and felicia@awpcats.org

1. Nature of Document (check one)

D New

D Renewal

(gj Amendment Two

2. Goal Statement
The goal of A Woman's Place Behavioral Mental Health (A WP-MR) program is to provide
trauma-informed, gender-responsive care to women in the form oflow-threshold outpatient mental
health services targeted to the complex needs of multiply diagnosed homeless women, with close
linkages to primary care, case pianagement , residential substance abuse and HN transitional
housing and care.

3.

Ta~get

Population

(AWP-MR) targets women, transgender females and families (i.e. single mothers).
A WP-MR will service clients 18 to 65+ who suffer from mental illness and who are
homeless. Our clients are often victims of violence and reside in and around the
Tenderloin.
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4. Modality(ies)/Interventions
Program A
Units of Service (UOS) Description

B
Units of
Service
(UOS)

c
,

Number
of
Clients
(NOC)

D
Undupli
cated
Clients
(UDC)

Outreach & Intervention , Hours (Mode 45)
1 UOS =One hour of outreach & prevention services to
individuals which may include screening & referrals,
tracked by at single minute fucrements.
UOS: 1.15 FTE x 15 hours/wk x 46 wks/yr =
NOC: 150 UDC x Approx. 4 visits/year=
Projected number of UDC =

Mode 15 Total UOS: Approx. 2.65 of FTE X 12 hrs/wk X
46 wks/yr X 60 minutes

793
600
150

87,858

Mode 15 Total nos. of NOC: 100 UDC X 4.0 visits/year

400

Mode 15 Total Nos. ofUDC

100

Behavioral Health Services, minutes (Mode 15)
1 UOS = One hour of Individual Mental Health
Diagnosis and Assessment, Mental Health
Documentation performed by a licensed Clinician
and/or MHRS tracked in single minute increments.
UOS: Based on approx. 68% of projected current FY
number of UOS.

59,983
'

'

NOC: Based on approx. 53% of previous FY's experience.

273

UDC: Based on approx. 53% of previous FY's experience.

1 UOS = One hour of individual Mental Health Case
Management services which may include assessments,
referrals, linkages, case management brokerage &/or
client advocacy, tracked in single mfuute increments.
UOS: 23% based on last year's experience in Mental
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Health Case Management Brokerage

...

UOS: Based on approx. 30% of this FY's projected Mode
15 UOS for Mental Health Case Management Brokerage

26,281

NOC: 23% based on previous FY's experience.

120

UDC: 23% 'based on previous FY's experience.

30

1 UOS = One hour of individual Mental Health Crisis
. Intervention/Stabilization services which may include
risk assessment, de-escalation, referral to inpatient
services, tracked in single minute increments.
UOS Based upon approx. 1.8% of this FY's projected
Mode 15 UOS for Mental Health Crisis/Intervention/
Stabilization.

1,594

7

NOC: Based upon 70% of previous FY's experience.
UDC: Based upon 70% of previous FY's experience.
~

Subtotal of all Mode 15 UOS:
Subtotal ofall Mode 15 NOC:
Subtotal ofall Mode 15 UDC:

2
87,858

Total UOS Delivered:
Tota/NOC:

400
100

88,651
1,000

Total UDC:

150

5. Methodology
A.

Outreach, Recruitment, Promotion, and Advertisement

A WP-MH conducts outreach at the 211 13th street drop-in facility. There, clients are offered a
safe environment where their most fundamental needs for safety, nourishment, and care will be
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met. As trust builds, women will be encouraged to return for continued support. Counseling
staff remain attentive and engaged at all times, and are extensively trained in de-escalation and
quickly intervene at the first signs of conflict. Clients who consent to outpatient mental health
services at the 1049 Howard location are enrolled into the A WP Behavioral Mental Health
program.
Engagement is encouraged through building strong community support among clients, former
clients and staff, with a "support your sister" philosophy. Community building is fostered via
recreational activities focused to bring women off the street and indoors, such as games, movies
night, storytelling activities, and therapeutic art projects; Clients are able to talk with
counseling staff and access an array of resources including primary care, psychiatric evaluation,
individual and group therapy, meditation and yoga activities, and "Morning Cup of Coffee"
activities.
Counseling staff members are trained to identify mental health issues and apply techniques
appropriate to each stage of recovery, specializing in early intervention and prevention, when
the opportunity is present. Mental Health Rehabilitation Specialists are trained to be proactive
in talking to clients in individual and group settings to increase retention, with an enhanced
ability to identify decompensation, changes in behavior patterns and potential pitfalls, and
readily identify, reinforce, and praise client strengths.

B. Admission, Ifnrollment and/or Intake Criteria and Process Where Applicable
By design, the A WP-MH Program is a non-threatening entry point for hard'-to-engage
women, offering much support with few demands. Just as importantly, the A WP-MH
program offers a safe and secure respite from the street. Therefore, A WP-MH will serve all
women who are homeless and over age 18. There are two tiers of service within the A WPMH program, and some clients may elect to receive (or transition into) more intensive
services within the A WP residential facility (room, board & facility operation expenses not
funded by this Appendix).
The A WP Residential Facility does not utilize a rigid admission policy, but may require
that a ciient has not abused substances for 24-hours prior to admission. To this end we may
require that a prospective client complete a detoxification program or stabilize in our
emergency shelter during their admission process.

C Service Delivery Model

AWP-MH uses evidence-based interventions that operate within the harm-reduction and
recovery model frameworks. Clients receive assessment and diagnosis by a LMFT and
individual and group therapy provided by a Mental Health Rehabilitation Specialist.
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Each woman entering A WP-MH receives a preliminary assessment to determine her level of
crisis (i.e. 'Was she referred by PBS, Police, Rape Crisis, or battered women's shelter?'), and
need (i.e. 'Which service is appropriate: drop-in, A WP crisis bed, A WP housing bed, or
another agency's service?') Mental Health Rehabilitatio:Q Specialists will assess each client
who is willing to engage with care by using the ANSA and employing interventions as
indicated. Common interventions will include assessment, treatment planning, individual and
group therapy, motivational interviewing, skill-building, crisis intervention, case management,
harm reduction education (including information on substance use with concomitant increases
of at risk behavior such as unprotected sex, needle sharirig, and transmission of the HN virus),
stabilization, support services and linkages to supportive housing.
A WP Mental Health Rehabilitation Specialists refer clients who wish to address their mental
health issues and co-occurring substance use disorder to our other A WP-residential programs
(not funded in this Appendix.)at 1049 Howard St., San Francisco, CA. There women are
enrolled ill overnight services with full day treatment tanging in length from 30 days to 120
days. The program uses a holistic, evidence-based recovery model which includes peer
intdraction groups, process groups, art therapy, acupuncture, meditation and mindfulness
groups, yoga, anger management groups, educational/ life skills groups, and individual
assessments and counseling. The program further incorporates tenants of steps 1-3 within the
12-step model.

D. Exit Criteria and Process
When ready, clients can be transitioned from A WP Drop-In site to A WP's 1049 Howard Street
in-house continuum of care: This broad spectrum of services is provided in an environment ·
where clients alieady feel comfortable and have established relationships. Although housed in
two sites, A WP' s programs will work closely together to provide a full array of resources to
A WP-MH clients. Clients not successful or satisfied in one program can transition between
programs, or to other appropriate community services.

E. Program's Staffing:
See Appendix B-6

6. Objectives and Measurements
A. Performance/Outcome Objectives

All objectives, and descriptions of how objectives will be measured, are co.rit~in~~--·~
in the BHS document entitled BHtrAOA Performance Objectives FY15-16.
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8. Continuous Quality Improvement

The Mandatory Process & Outcome Objectives of A Woman's Place Mental Health
Program will be evaluated, monitored and tracked with the combined efforts of the
· Program Director, Clinical Program Coordinator and Program Coordinator. This
process will be overseen by the Program Director. Statistical data including Avatar
information will be monitored on an as-needed basis daily, weekly, and monthly and
submitted in the form of both a monthly activity report and a quarterly performance
report and entered through the Avatar system. All reports will be submitted to
CATS' Executive Director All required reports will also be submitted in a timely
manner to respected funding sources.
A .Woman's Place also accepts the following requirements:
• remain connected to Avatar
• make a commitment to collect data with integrity by appropriately trained
and skilled staff
• enter data into Avatar computerized database as instructed in a timely
fashion, but no less often than monthly
• review, analyze, comment and reconcile reports prepared by CBHS,
including keeping these reports organized and on-site
The program's clinical staff has participated in the Mental Health and Substance
Abuse Integration Pfocess. The program is also in compliance with all applicable
policies of the Health Commission, local, state, federal and funding source policies,
and requirements of Harm Reduction, Health Insurance Portability and
Accountability Act (HIPAA), Cultural Competency and.Client Satisfaction. These
policies are reviewed on a regular basis and include monthly, quarterly and biannual
reports on progress and continuous services in their respective areas.
A. Achievement of contract performance objectives,
B. Documentation quality, including a descriptions of internal audits,
C. Cultural competency of staff and services,
D. Oient satisfaction.
Evidence of CQI activities related to A-D above is maintained in A Woman's Place's
Administrative Binder for review by the Business Office of Contract Compliance.
Examples of evidence are descriptions of monitoring processes or improvement projects,
copies of meeting agenda or materials addressing these Itelll$, or outcome reports.
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AppendixB
Calculation of Charges
1.

Method of Payment

A.
Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those '
amounts stated in and sh.all be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement.
Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For
the purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds.
"General Fund Appendices" shall mean all those appendices which include General Fund monies.
·
Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and
in a form acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month,
based upon the number of units of service that were delivered in the preceding month. All deliverables
associated with the SERVICES defined in Appendix A times the unit rate as shown in the appendices cited
in this paragraph shall be reported on the invoice(s) each month. All charges incurred under this
Agreement shall be due and payable only after SERVICES have been rendered and in no case in· advance
of such SERVICES.
(1)

(2)

Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and
in a form acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.
B.

Final Closing Invoice
(1)

Fee For Service Reimbursement:
A final closing invoice, clearly marked "FINAL," shall be submitted no later than fortyfive (45) calendar days following the closing date of each fiscal year of the Agreement, and shall include
only those SERVICES rendered during the referenced period of performance. If SERVICES are not
invoiced during this period, all unexpended funding set aside for this Agreement will revert to CITY.
CITY'S final reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted
to conform to actual units certified multiplied by the unit rates identified in Appendix B attached hereto,
and shall not exceed the total amount authorized and certified for this Agreement.
(2)

Cost Reimbursement:
A final closing invoice, clearly marked "FINAL," shall be submitted no later than
forty-five (45) alendar days following the closing date of each fiscal year of the Agreement, and shall
include only those costs incurred during the referenced period of performance. If costs are not invoiced
during this period, all unexpended funding set aside for this Agreement will revert to CITY.
C.
Payment shall be made by the CITY to CONTRACTOR at the address specified in the section
entitled "Notices to Parties."
D.
Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A
(Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection
Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed
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twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the applicable fiscal
year.
CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the
CITY through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March
31 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the
initial payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written
notice of termination from the CITY.
2.

Program Budgets and Final Invoice
A.

Budget Summary
Appendix B-1 Medical Respite
Appendix B-2 San Francisco Homeless Outreach Team

As a result of a competitive solicitation, Appendix A-2, San Francisco Homeless Outreach
(HOT) Team was transitioned to another provider.
Appendix B-3 Golden Gate for Seniors
Appendix B-4 Woman's Place (SA)
Appendix B-4a Woman's Place (Shelter)
Appendix B-5 Woman's Place (Drop In)
Appendix B-6 Woman's Place-MR

B.

COMPENSATION

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR,
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and
sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC)
and Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Forty Two Million One Hundred
Fifty Three Thousand Three Hundred Seventy Six Dollars ($42,153,376) for the period of July 1, 2010
through December 31, 2017.
CONTRACTOR understands that, of this maximum dollar obligation, $1,147,686 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment
of any portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.
(1)
For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a
revised Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these
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(2)
CONTRACTOR understands that, of the maximum dollar obligation stated above, the
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the
contract is as follows, notwithstanding that for each fiscal year, the amount to be used in Appendix B,
Budget and available to CONTRACTOR for that fiscal year shall conform with the Appendix A,
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for
SERVICES for that fiscal year.
July 1, 2010 through June 30, 2011
(BPH1107000056)
.
July 1, 2011 through June 30, 2012

$5,831,387

July 1, 2012 through June 30, 2013
July 1, 2013 through June 30, 2014
July 1, 2014 through June 30, 2015

$6,414,815
$6,857,697
$4,469,813

July 1, 2015 through June 30, 2016
July 1, 2016 through June 30, 2017

$ 4,469,813
$4,952,950

July 1, 2107 through December 31, 2017

$2,376,193
$1.147,686

$5,633,021

Contingency
July 1, 2010 through December 31, 2015

~otal

$42,153,376

(3)
CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In
event that such reimbursement is terminated or reduced, this Agreement shall be terminated or
proportionately reduced accordingly. In no event will CONTRACTOR be entitled to compensation in excess
of these amounts for these periods without there first being a modification of the Agreement or a revision to
Appendix B, Budget, as provided for in this section of this Agreement.
C.
CONTRACTOR further understands that $2,548 ,816 of the period from July 1, 2010 through
December 31, 2010 in the Contract Number BPH11007000056 is included in this Agreement. Upon execution of
this Agreement, all the terms under this Agreement will supersede the Contract Number BPH1107000056 for the
Fiscal Year 2010-2011.
D.
CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.
E.
No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.
F.

In no event shall the CITY be liable for interest or iate charges for any late payments.

G.
CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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2015-16

DPH 1: Department of Public Health Contract Budget Summary
DHCS Legal Entity Number: 01078
Prepared By/Phone#: Harry Beharry (415) 241-1195
Contractor Name: Communit Awareness & Treatment Services, Inc.
Document Date: 7/1/15
Contract CMS #: 7000
Contract Appendix Number:
B-1
B-2 ·
B-3
B-4
B-4a
B-5
B-6

I

I

I

I

I

----I

I

Medical
Golden Gate, A Woman's
A Woman's
A Woman's
A Woman's
SFHOT
for Seniors
Place SA
Place Shelter Place Drop-In
Place MH
Appendix A/Program Name:
Respite
Provider Number
383841
383841
380020
383841
383841
383820
38BK
00202
97027
97027
88207
38BKOP
Program Code(s)
N/A
N/A
FUNDING TERM: 7/1/15-6/30/16 7/1/15-12/31/15 7/1/15-6/30/16 7/1/15-6/30/16 7/1/15-6/30/16 7/1/15-6/30/16 7/1/15-6/30/16
Salaries & Em lo ee Benefits:
Operating Expenses:
Capital Expenses:
Subtotal Direct Ex enses:
Indirect Ex enses:

1,580,528
217,683

940,586

-

332,568
16,637

109,612
16,446

0%

5%

1,798,211

940,586

349,205

126,058

116,466

563,480

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES

1,668,906

940,586

284,205

111,558

116,466

563,480

~ "' ..

ij -

.ITT

14%

15%

494,194
69,286

TOTAL FUNDING USES

Indirect%:

15%

101,228
15,238

14%

I

569,824
85,483

4,128,540
420,773

15%
655,307

129,305

'B!i&E~.~1. . . .~586
1,798,211

940,586

65,000
349,205

I

126,058

I ._116,4~

-563,4801

655;3-07

1

TOTAi:
2,931,260
1,197,280

129,305

NON DPH - Patients/Clients Fees
NON DPH - Fund Raising
TOTAL NON-DPH FUNDING SOURCES
TOTAL FUNDING SOURCES (DPH AND NON-DPH)

15-16
Page 4

482,668
7, 56

B

HUH - General Fund

.Fiscal Year:
Appendix B

10%
4,549,313

Contractor Name:
Document Date:
Fil>cal Year:

Community Awareness & Treatment Services
7/1/15
7/1/15 - 6/30/16
DPH 7: Contract-Wide Indirect Detail

Salaries & Benefits
POSITION I TITLE
Executive-Director
Executive Assistant
Director Of Finance
Senior Accountant
Staff Accountant
H.R. Director
IT Administrator
Maintenance Coordinator
TOTAL SALARIES

TOTAL

Medical Respite

GGS

AWP-SA

AWP • Shelter

AWP Drop In

AWP-MH

Proposed
Transaction
7/1/15 - 6/30/16

Proposed
Transaction
7/1/15 - 6/30/16

Proposed
Transaction
7/1/15 - 6/30/16

Proposed
Transaction
7/1/15 - 6/30/16

Proposed
Transaction
7/1/15 - 6/30/16

Proposed
Transaction
7/1/15 - 6/30/16

Proposed
Transaction
7/1/15 - 6/30/16

FTE SALARIES
0.029
2,800
0.041
1,800
0.029
2,100
0.035
1 600
0.036
1,500
0.024
1,600
0.037
1,200
0.014
500
0.245
$13,100

FTE
SALARIES FTE SALARIES
0.020
2,300 0.030
2,500
0.040
1,600 0.030
1,300
0.030
2 240 0.020
1,800
0.010
500 0.030
1,200
0.010
500 0.030
1,200
0.010
500 0.020
1,200

SALARIES FTE
FTE
0.569
55,713 0.290
0.601
26,143 0.280
0.579
42,781 0.290
26,533 0.280
0.585
25,522 0.290
0.506
0.524
36,149 0.280
19246 0.280
0.587
19,767 0.280
0.554
4.505
251,854 2.270

EE FRINGE BENEFITS

TOTAL OPERATING COSTS
TOTAL INDIRECT COSTS

$68,001

I

$319,855

$159,682

46,159
2,380
9731
20,020
5117
980
2,960
4,105
945
8,521

$29,180
$980
$4,731
$9120
$2,520
$280
$1 960
$2,005
$504
6,721

$100,918

$58,001

420,773

27%

SALARIES
28,373
12,210
21,319
12,763
12,252
19,698
9132
9,987
$125,734

27%1

TOTAL SALARIES & BENEFITS
OPERATING COSTS
Rental Of Property
Building Maintenance
Office Supplies/Expenses
Utilities
Insurance
Staff Training
Legal & Professional
Equipment Rental
Equipment Maintenance
Audit & Accounting

Appendix B, Page 5

$33,948

217,683

27%(

$3,537
$16,637

0.120
27%

$7,640
$2,063

16,637

27%

$9,200
$2,484

27%

$11,745

FTE SALARIES
11,740
0.120
0.120
5233
0.120
8,822
0.120
5,470
0.120
5,070
0.120
8,151
3,914
0.120
4,280
0.120
0.960
$52,680
27%

$66,904

$3,000

$1,400
$200
$500
$1,200
$254

$5,000
$600
$1,700
$3,500
$900
$700
$200
$1,000
$141
$300

$7,579
$600
$1,800
$3 600
$1300

$14,041

$18,579

16,446

15,238

69,286

$0

$0

$55,245

$3,554

0.000

SALARIES

$0

$11,684

$6,743

FTE

$14,224

$9,703

$1,000
$2,600
$143

$0

0.160

FTE SALARIES
0.080
8,000
0.090
4,000
0.090
6 500
0.110
5,000
0.020
5,000
0.070
5 000
0.150
5,000
0.140
5,000
0.750 $43,500

$800
$1,100
$300
$1,500

85,483

$0
0

2015-16

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
Contractor Name: Community Awareness & Treatment Services, Inc.
Provider Name: Medical Respite
Provider Number: 383841
Prooram Name:I Medical Resoite
Prooram Code:I
NIA
ModelSFC (MH) or Modalitv (SA):I
SecPrev-19

B-1, Page 1
711115
14-15

Appendix/Page#:
Document Date:
Fiscal Year:

Med Respite
Exoansion
NIA
NIA

Outreach/lnterven
ti on

Start-up

711115-6130116

411116-6130116

TOTAL

li111Mltl$1~
911,446
539,777

1~14~-~-·=·=~·

·•-:<.'!-~j,'!J!';,..

911,446
669,082

129,305

-o~di,~-~·"."!'"!·'

1,668,906
75,000
54,305

HCHSHHOUSGGF
HCHSHHOUSGGF

129,305
:<>'(_
__
1,198,211
'IJ':i...._'i

Jf.f>=S:

11$,r.iJ,(il,li4El
TOTAL NON-DPH FUNDING SOURCES
TOTAL FUNDING SOURCES (DPH AND NON·DPH)

ll:;lf\I fS '. .'E. -' '.':; - _.: •. _I._,_

'«

1,668,906

.......

--~-

SA Onlv - Non-Res 33 - ODF #of Grouo Sessions (classes
SA Onlv - Licensed Caoacitv for Medi-Cal Provider with Narcotic Tx Prooram
Cost Reimbursement (CR) or Fee-For-Service CFFSl:
DPH Units of Service:
Unit Type:
Cost Per Unit - DPH Rate (OPHF=UNDING SOURCES Onl
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES):
Published Rate (Medi-Cal Providers OnlvJ:
Unduplicated Clients (UDC):

129,305

. . . -· .. .

CR
tart-up
129,305.00
129,305.00
NIA

NIA

~

.

1,798,211
AA

"·'.

"

•

...

•

'

...

--~

...

-..

•

--

2015-16

DPH 3: Salaries & Benefits Detail

Program Code: ..;.N_/A;....;...._ _ _ _ _ _ _ _ __
Program Name: Medical Respite
Document Date: ...:.7..:..11:.:..11.:..:5=----------

SA General Fund
HMHSCCRES227

TOTAL

Term:
FTE

Position Title

Appendix/Page #:

7/1/15-6/30/16
Salaries

Term:
FTE

7/1/15-6/30/16
Salaries

Proaram Director

1.00

54,840

1.00

54,840

Proaram Coordinator

0.17

7,932

0.17

7,932

11.75

365,449

11.75

365,449

Janitor

2.00

51,126

2.oo

51,126

Driver

2.00

62,204

2.00

62,204

Cook

1.00

29,854

1.00

29,854

Food Service Manaaer

1.00

36226

1.00

36,226

18.92

607,631

Resoite Aides

-

-

Totals:

TOTAL SALARIES & BENEFITS

Term:
FTE

4/1/16-6/30/16
Salaries

Term:
FTE

Term:
FTE

Salaries

Term:
FTE

Salaries

Salaries

-

-

-

-

-

50%

HUH General Fund
HCHSHHOUSGGF

-

-

18.92

B-1, Page 2

607,631

303,815

r:::~J

50%

-

-

-

-

-

-

-

-

303,815

r:::-;11.4461

,--

-1

[-

---~J

,--- -··---=I

c:

-1

2015-16

DPH 4: Operating Expenses Detail
Program Code: _N_/A_ _ _ _ _ _ _ _ _ _ _ _ _ __

Appendix/Page#:

B-1, Page 3

Program Name: ..;.;M;.;.;e;.::d""ic""'al;...;R..;.;e;.;;s.1;.pi;.;.;te'------------Document Date: _7'""/1"'""11.-.5_ _ _ _ _ _ _ _ _ _ _ _ _ __

Expenditure Category

TOTAL

SA General Fund
HMHSCCRES227

HUH General Fund
HCHSHHOUSGGF

Term: 7/1/15-6/30/16

Term: 7/1/15-6/30/16

Term: 4/1/16-6/30/16

Term:

Term:

Occuoancv:
Re.nt (for the Med Respite Expansion expense includes
2 months rent + securitv deposit)
Utillties(teleohone, electricitv, water, aas)
Building Repair/Maintenance

455,497
31,508
49,975

331,200
28,000
49,975

Office Suoolies
Photocoovina
Printina
Proaram Suoolies
Computer hardware/software

8,600

8,600

Trainiml/Staff Develooment
Insurance
Professional License
Permits
Equipment Lease & Maintenance

2,000
22,500

124,297
3,508

Materials & Suoolies:

-

General Ooeratina:

Staff Travel:
Local Travel
Out-of-Town Travel
Field Expenses
Consultant/Subcontractor:

2,000
21,000

-

1,500

-

20,000

20,000

-

-

Other:
Parking - Vans
Client Related Costs
Food & Food Preoaratlon

10,800
18,202
50,000

TOTAL OPERATING EXPENSE

669,082

10,800
18,202
50,000

.

'

539,777

129,305

Term:

2015-16

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC}
Contractor Name: Community Awareness & Treatment Services, Inc.
Provider Name: SFHOT

Appendix/Page#:
Document Date:
Provider Number: -=3-=s"""3s=-4"""'1,.....------------------------1
Fiscal Year:
SFHOT
SF HOT
Program
Administrative
Close-out
Close-out
N/A
N/A
Suot-00
Suot-00

SA-Support
County
Service Description: I
FUNDING TERM:I 7/1/15-12/31/15

SA-Support
County
7/1/15-12/31/15

TOTAL

dil~'iiiiliii!i~•11'··
~'·''· ™·'"
.lTh~,
<·

•:~w,

""'"'IP"'

e ••

661,812
108,774

131,267
38,733

770,586

170,000

770,586

170,000

B-2, Page 1
7/1/15
15-16

940,586
940,586

N1111W::tts

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES

-m,~.t,\l~Mwi1$idB,SJWiiiiiiiiiiiidliitii'~l

TOTAL OTHER DPH FUNDING SOURCES
TOTAL DPH FUNDING SOURCES

170,000

770,5.86
-,,%

'·"~J"i!tdlf"~~'

"~'

770,586

'"'<;"~~

-

TOTAL NON-DPH FUNDING SOURCES

770,586

f.M::M'.l'f

,,J.m;M

SAOnl

170,000
:Mi\ll-®~""·

CR

1,411
our
120.50
120.50
N/A

,.. irf~"'~

170,000

"'"&~~p~

.NP:t!~l!fMB.

~'

N/A

:t\J®~<l!

ff°'F'<I-.~:

·~11~1~t1J'

~··
ill

~;;

I

2015-16

DPH 3: Salaries & Benefits Detail
Program Code: ..;..N.;.:./A;...:__ _ _ _ _ _ _ _ __

Appendix/Page #:

B-2, Page 2

Program Name: ....;S;.:.F..;.H.;..;O;:.T'---------Document Date: ....;7.:../1.:..:./..:..15;:,.__ _ _ _ _ _ _ __

SA General Fund
HMHSCCRES227
Program Close-out

TOTAL

Term:
FTE

Position Title

7/1/15-12/31/15
Salaries

Term: ·7/1/15-12/31/15
FTE
Salaries

Program Director

0.11

$

6,700.00

0.11

6,700

Administrative Analvst

0.12

$

5,700.00

0.12

5,700

Communitv Liason

0.11

$

5;900.00

0.11

5,900

Data Base Analvst

0.12

$

6,500.00

0.12

6,500

Case Manaaers

4.00

$

181,095.00

4.00

181,095

Communitv Integration Coordinator

0.22

$

9,700.00

0.22

9,700

Enaaaement Soecialist

5.15

$

185,000.00

5.15

185,000

. 0.53

$

24,000.00

0.53

24,000

Social Worker

0.10

$

7,300.00

0.10

7,300

Program Coordinator

0.04

$

1,980.00

0.04

1,980

Senior Engagement Specialist

SA General Fund
HMHSCCRES227
Administrative Close-out
Term:
FTE

7/1/15-12/31/15
Salaries

Executive Director

0.24

$

24,459.00

0.24

24,459

Administrative Assistant

0.23

$

10,466.00

0.23

10,466

Finance Director

0.23

$

16,908.00

0.23

16,908

Senior Accountant

0.23

$

10,484.00

0.23

10,484

Staff Accountant

0.23

$

9,717.00

0.23

9,717

H.R. Director

0.23

$

15,622.00

0.23

15,622

Computer Technician - IT

0.23

$

7,501.00

0.23

7,501

Maintenance Coordinator

0.23

$

8,203.00

0.23

8,203

1.85

$103,360

Totals:

12.35

48%

TOTAL SALARIES & BENEFITS

$537,235

$255,844

. [- -$;9;,0;~-,

10.50

53%

$433,875

$227,937

[- - - sss-1.~1; I

27%

Term:
FTE

Term:
FTE

Salaries

Salaries

Term:
FTE

Salaries

$27,907

I - - $1~1.2~1-I

[-

I

I -----1

r-

----1

2015-16

DPH 4: Operating Expenses Detail
Appendix/Page#:

Program Code: . : . . N : : . . : . / A - ' - : - - - - - - - - - - - - - - Program Name:
SFHOT
Document
Date: -1""11.;...;11"""5..;.._
_ _ _ _ _ _ _ _ _ _ _ _ __

Expenditure Category

TOTAL

SA General Fund
HMHSCCRES227
Program Close-out

SA General Fund
HMHSCCRES227
Administrative Close-out

Term: 7/1/.15-12/31/15

Term: 7/1/15-12/31/15

Term: 7/1/15-12/31/15

Occupancy:
Rent
Utilities(teleohone, electricitv, water, aas)
Building Repair/Maintenance
Materials & Supplies:
Office Suoolies
Photocoovina
Printina
Proaram Suoolies
Computer hardware/software
General Ooeratina:
Trainino/Staff Develooment
Insurance
Professional License
Permits
Equipment Lease & Maintenance
Staff Travel:
Local Travel
Out-of-Town Travel
Field Expenses

28,327
16,215
915

9,514
10,415
215

18,813
5,800
700

17,501

12,641

4,860

100
19,120

200
1,800

17,541

1,760

300
20,920

-

1g,301

..

-

Consultant/Subcontractor:

-

-

Other:
Parking - Vans
Client Related Costs

12,038
27,190

Audit

4,800

12,038
27,190
4,800

-

-

TOTAL OPERATING EXPENSE

147,5()7

108,774

38,733

Term:

Term:

B-2, Page 3

Term: ___

2015-16

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
Contractor Name:' Community Awareness & Treatment Services, Inc.
Provider Name: Golden Gate for Seniors
Provider Number: 380020
Golden Gate for
Seniors
00202
Mode/SFC (MH
Res-51

Appendix/Page#:
Document Date:
Fiscal Year:

B-3, Page 1
7/1/15
15-16

SA·Res Recov Long

-

Service Description: I Term (over 30 days)
FUNDING TERM:I 7/1/15-6/30/16

TOTAL
;~.,,,..~

168,616
163,952

284,205

284,205
·o'l~fl:~1;;'.J<t!>'r>"'''

TOTAL OTHER DPH FUNDING SOURCES
TOTAL DPA FUN-DING-SOURCES

284,205

.flllf!tl!lit
NON DPH • Patients/Clients Fees
TOTAL NON-DPH FUNDING SOURCES
TOTAL FUNDING SOURCES (DPH AND NON·DPH)I

a111s~,ll.INJill$~.ifiiRrJiJ!iij~•••1i~~~..-",.",
Number of Beds Purchased (if applicable
SA Onlv- Non-Res 33 • ODF #of Group Sessions (classes
SA Onlv - Licensed Capacitv for Medi-Cal Provider with Narcotic Tx Proaram
Cost Reimbursement (CR) or Fee-For-Service (FFSJ:
DPH Units of Service:
Unit Type:
Cost Per Unit • DPH Rate lDPH FUNDING SOURCES Onl
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES):
Published Rate (Medi-Cal Providers Onlvl:
Unduplicated Clients (UDC):

65,000
65,000
349,205
.~1(;;:~w§W.~

18

FFS
5,913
ays
48.06
59.06
36

''.~~I

2015-16

DPH 3: Salaries & Benefits Detail

Program Code: _o_o....;.2_0__
2 _ _ _ _ _ _ _ _ __
Program Name: Golden Gate for Seniors
Document Date: . .:7. :. /1.:.:./. . :.1;: .5_ _ _ _ _ _ _ _ __

Term:
FTE

7/1/15-6/30/16
Salaries

Term:
FTE

7/1/15-6/30/16
Salaries

41,500

0.83

0.34

9,547

0.34

9,547

2.25

72,936

2.25

72,936

ProQram Director

0.83

Cook
Counselor

B-3, Page 2

SA General Fund
HMHSCCRES227
& Non-DPH
Funding Sources

TOTAL

Position Title

Appendix/Page #:

-

Term:
FTE

Term:
FTE

Salaries

Salaries

Term:
FTE

Salaries

Term:
FTE

Salaries

41,500

.J

Totals:

Emplovee Fringe Benefits:

TOTAL SALARIES & BENEFITS

123,983

3.42

44,633

36%

[~

-168.616]

3.42

36%

123,983

44,633

r- -:--168.~~I

r-

::i

r -- .--- -,

r- - . - - I

[------]

2015·16

DPH 4: Operating Expenses Detail Appendix/Page

Program Code: ""0""0""20""2'-----------------Program Name: Golden Gate for Seniors
DocumentDate:~7~/1~H~5_ _ _ _ _ _ _ _ _ _ _ _ _ _ __

Expenditure Category

TOTAL

SA General Fund
HMHSCCRES227
&Non-DPH
Funding Sources

Term: 7/1/15-6/30/16

Term: 7/1/15-6/30/16

Occuoancv:
Rent
Utilitieslteleohone, electricitv, water, aasl
Building Repair/Maintenance
Materials & Suoolies:
Office Suoolies
Photocoovina
Printina
Proaram Suoolies
Computer hardware/software
General Ooeratina:
Trainina/Staff Develooment
Insurance
Professional License
Permits
Equipment Lease & Maintenance
Staff Travel:
Local Travel
Out-of-Town Travel
Field Expenses
Consultant/Subcontractor:

76,000
30,000
13,500

76,000
30,000
13,500

6,000

6,000

.

-

500
4,000

3,952

500
4,000

3,952

-

-

Other:
Client Related Costs
Food & Food Preparation

13,000
17,000

13,000
17,000

TOTAL OPERATING EXPENSE

163,952

163,952

Term:

Term:

Term:

#:

8-3, Page 3

Term:

2015-16

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
Contractor Name: Community Awareness & Treatment Services, Inc.
Provider Name: A Woman's Place SA
Provider Number: 383841
A Woman's Place
Proaram Name:
SA
97027
Proaram Code:
Res-51
Mode/SFC (MH) or Modalitv (SAi:

Appendix/Page #:
Document Date:
Fiscal Year:

B-4, Page 1
7/1/15
15-16

I

SA-Res Recov Long

Service Description: I Term (over 30 days)
FUNDING TERM:I 7/1/15-6/30/16
'li\!JN.QJN~!ll§.E.St~~r

TOTAL

-~~~-.-.-

§f~#

90,769
18,843

90,769
18,843

Subtotal Direct Exoenses:
Indirect Exoenses:
TOTAL FUNDING USES:
'·- .. • '-· . , . .,.
lllflfM~!F·IWfll
,

~-

•

~---

,;>I,

'·.

~ktM

111,558
3,000
11,500
14,500

SAOnl
CR
2,628
Bed Davs
42.45
47.97
36

2015-16

DPH 3: Salaries & Benefits Detail

Appendix/Page #:

Program Code: ...;;;9...:..7..:;.02::..7'----------Program Name: A Woman's Place SA
Document Date: ..:.7""'/1"-/1;..;:5'-----------

SA General Fund
HMHSCCRES227

TOTAL

Term:
FTE

Position Title
Proaram Director

0.05

7/1 /15-6/30/16
Salaries

Term:
FTE

3,060

0.05

7/1 /15-6/30/16
Salaries

Prooram Coordinator

0.22

10,771

0.22

10,771

1.50

36,789

1.50

36,789

Shift Supervisor

0.47

13,302

0.47

13,302

Totals:

EmDlovee Frinae Benefits:

TOTAL SALARIES & BENEFITS

2.24

42%

Non-DPH
Funding Sources

Term:
FTE

Term:
FTE

Salaries

Term:
FTE

Salaries

Salaries

Term:
FTE

Salaries

3,060

Peer Counselor

-

B-4, Page 2

-

63,922

26,847

r - 9~.7~91

2.24

-

63,922

26,847

42%

,- -

;0~7~91

I- - -

~I

r -

-,

r - ---,

c::--.J

2015-16

DPH 4: Operating Expenses Detail
Program Code: ..::9:..:.7~02:::..:7_ _ _ _ _ _ _ _ _ _ _ _ _ __
Program Name: A Woman's Place SA
Document Date: -'7-'-/1~/1.;..;5'----------------

Appendix/Page #:

B·4, Page 3

'

Expenditure Category

Occupancv:
Rent
Utilities(teleohone, electricitv, water, gas)
Building Repair/Maintenance
Materials & Sunnlies:
Office Suoolies
Photocopyina
Printing
Program Supplies
Computer hardware/software
General Operating:
Training/Staff Develooment
Insurance
Professional License
Permits
Equipment Lease & Maintenance
Staff Travel:
Local Travel
Out-of-Town Travel
Field Expenses
Consultant/Subcontractor:

TOTAL

SA General Fund
HMHSCCRES227

Non-DPH
Funding Sources

Term: 7/1/15-6/30/16

Term: 7/1/15-6/30/16

Term: 7/1/15-6/30/16

-

5,000
1,000

·~

1,000
1,000

4,000

-

-

1 000
1,000

1 000
1,000

5,000

2,895

2,105

-

-

Other:
Client Related Costs
Food & Food Preoaration

843
5,000

343

500
5,000'

6,238

12,605

-

-

TOTAL OPERATING EXPENSE

18,843

, Term:

Term:

Term:

2015-16

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
Contractor Name: Community Awareness & Treatment Services, Inc.
Provider Name: A Woman's Place Shelter
Provider Number: 383841
A Woman's Place
Shelter
97027
Mode/SFC (MH
SecPrev-18

Appendix/Page #:
Document Date:
Fiscal Year:

B-4a, Page 1
7/1/15
15-16

SA-Sec Prev Early

Service Description: I
Intervention
FUNDING TERM:( 7/1/15-6/30/16

TOTAL

1fJl,NQ~,1!1$.i;

~

~"1M<K'il:'

'%'\\lg~,,,,.

96,791
4,437

96,791

101,228

101,228
15,238
116,466

4,437

15,238

116,466

~

!!'!!!!

116,466
~
~

116;-466

116,466

,..,;~<;;~

116,466
--~'-~~'

Number of Beds Purchased (if applicable
- Non-Res 33 - ODF #of Grouo Sessions (classes
SA Onlv - Licensed Caoacitv for Medi-Cal Provider with Narcotic Tx Proaram
Cost Reimbursement (CR) or Fee-For-Service (FFSl:
DPH Units of Service:
Unit Type:
Cost Per Unit - DPH Rate <DPH FUNDING SOURCES Onl
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES):
Published-Rate (Medi-Cal Providers Onlvl:
Unduplicated Clients (UDC):

CR
3,680
ours
31.65
31.65
32

2015-16

DPH 3: Salaries & Benefits Detail

Program Code: '"'9_7_02_7_ _ _ _ _ _ _ _ __
Program Name: A Woman's Place Shelter
Document Date: . :.1.:. .;11.:. .;11"'"5_ _ _ _ _ _ _ _ __

Term:

7/1/15-6/30/16
Salaries

FTE

B-4a, Page 2

SA General Fund
HMHSCCRES227

TOTAL

Position Title

Appendix/Page #:

Term:
FTE

7/1/15-6/30/16
Salaries

Proaram Director

0.16

9,792

0.16

Program Coordinator

0.16

7,834

0.16

7,834

Peer Counselor

1.50

36,789

1.50

36,789

Cook

0.48

13,748

0.48

13,748

Term:
FTE

.·Salaries

Term:
FTE

Term:
FTE

Salaries

Salaries

Term:
FTE

Salaries

9,792

..

Totals:

2.30

68,163

28,628

42%

TOTAL SALARIES & BENEFITS

[

96,791]

2.30

68,163

28,628

42%

I

;,;;11

[~:J

,-

-

-

,

c---::i

c- ---. --,

2015-16

DPH 4: Operating Expenses Detail
Program Code: _9_70_2_7_ _ _ _ _ _ _ _ _ _ _ _ _ __
Program Name: A Woman's Place Shelter
Document Date: ...;.7'-/1;.;../1.-5;..._..._ _ _ _ _ _ _ _ _ _ _ _ __

Expenditure Category

TOTAL

SA General Fund
HMHSCCRES227

Term: 7/1/15-6/30/16

Term: 711/15-6/30/16

Occunancv:
Rent
Utilitieslteleohone, electricitv, water, aas \
Building Reoair/Maintenance
Materials & Sunnlles:
Office Suoolies
Photocoovina
Printina
Proaram Suoolles
Comouter hardware/software

500
500

500
500

-

General Oneratina:
Trainlna/Staff Develooment
Insurance
Professional License
Permits
Eauipment Lease & Maintenance

2,987

2,987

-

-

Staff Travel:
Local Travel
Out-of-Town Travel
Field Expenses

-

-

Consultant/Subcontractor:

Other:
Client Related Costs

450

450

TOTAL OPERATING EXPENSE

4,437

4,437

Term:

Appendix/Page #:

Term:

Term:

B-4a, Page 3

Term:

2015-16

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
Contractor Name: Community Awareness & Treatment Services, Inc.
Provider Name: A Woman's Place Drop-In

Appendix/Page #:
Document Date:
Fiscal Year:

Provider Number: 383820
A Woman's Place A Woman's Place A Woman's Place
' Droo-ln
Droo-ln
Drop-In
Proqram Name:
88207
I
88207
I
88207
Prooram Code:
Mode/SFC (MH) or Modalitv (SA):
SecPrev-18
SecPrev-18
Anc-68

I

SA-Sec Prev Early

I

I

Jili!NJ!)JNGU.sea

•

·~r·

'·

_,,

,-

g:

"

ltlll.~

•

Salaries & Emolovee Benefits:
Ooeratinq Exoenses:I
Caoital Exoenses:
Subtotal Direct Exoenses:I
Indirect Exoenses:I

·"····=
348,109
96,646

I

SA-Sec Prev Early
Intervention
Prev-Outreach

Service Descriotion: I
Intervention
Drop-In
• I
Service Description Detail: I
FUNDING TERM: 7/1/15-6/30/16

SA-Ancillary Svcs Case
Mgmt
I Case Management

·";

I

-I

444,755
66,715

·,

•·

I
I

43,597
2,571
46,168

5,842

.. '

TOTAL

7/1/15-6/30/16
. .,.,.,,.i
":·,-, •.,,,"'Jlf""'~-~"'i
33,940
9,657 I

5,842

I

B-5, Page 1
7/1/15
15-16

,.,., l'i ,.

·-··

;(' _,,,

I

I

106,303

I
I

I
I

494,194
69,286

~·:·--

~"

~~ lliili*it----.~~·-··

·c ~~

-

•

~

~ •

. .'

511,470

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES

-·

..

.~ :11t.e~

~

·• . ... · .:~

~.

; ; . .m ··_

511,470
:~:•~- ,,_...,~,.,.,,.,,,.

TOTAL OTHER DPH FUNDING SOURCES
TOTAL DPH FUNDING.SOURCES

IN~-""!!B!;l.\fiiililtf:IP:lSJRi\lR$J;§

litil~l--~~~i

'it,~

TOTAL NON-DPH FUNDING SOURCES
TOTAL FUNDING SOURCES {DPH AND NON-DPH)

el\f$~.!!t.NJilt$~FJSiiiii~t1$1ll!f~<li$~~:&1ii-''"'"
Number of Beds Purchased (if aoolicable'
SA Onlv- Non-Res 33 - ODF #of Grouo Sessions (classes
SA Onlv - Licensed Caoacitv for Medi-Cal Provider with Narcotic Tx Proaram
Cost Reimbursement (CR) or Fee-For-Service <FFS):
DPH Units of Service:
Unit Type:
Cost Per Unit - bPH Rate (DPH FUNDING SOURCES Onlv)
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES):
Published Rate (Medi-Cal Providers Onlv):
Unduplicated Clients (UDC):

,.

•1"

'

.

•'

'

"

' - •

- '

.

. ''· ~

'

-

-

-

~- •"<->

'

• •,,

563,480

5,842

46,168

563,480

5,842
';{)~"M,~~~~l~"t

563,480

·a1r.~l,\}~~1.~JA!l;t•&}~

.

CR

35 I

563,480

46,168
'rt~~-~~1~7J'.bttdj

CR
288
our
20.28
20.28

'~

46,168
~-'

;;µ~*;~~'WW'~S:•i:l>S~~-~

200 I

-

~-

511,470

51.31
51.31

.-

46, 168

5,842

-,\~$;~~~'·

~U'iJJil:.>i

.•

"!W~.il'iiU1lim•---liil~•.,

511,470
""M~.W,i?.Wf@JJ

••

5,842

ta

.

W,1li
llt~~1~iml~'§;7il{~!·~~K.n\-.i.'.:''

132
our
349'.76
349.76
71

I

I

2015-16

DPH 3: Salaries & Benefits Detail

Appendix/Page #:

Program Code: ...:8;...:8.;;:2.::.07~--------
Program Name: A Woman's Place Drop-In
Document Date: ""'7_/1.;.;../..;..15.;..__ _ _ _ _ _ _ __

General Fund
HMHSCCRES227

TOTAL

Term:
FTE

Position Title
Program Director

0.19

Clinical Program Coordinator
Shift Supervisor

B-5, Page 2

Term:
FTE

7/1 /15-6/30/16
Salaries

7/1 /15-6/30/16
Salaries

Term:
FTE

Salaries

Term:
FTE

Salaries

Term:.
FTE

Salaries

Term:
F.TE

Salaries

11,744

11,744

0.19

0.15

8,499

0.15

8.499

1.00

29,911

1.00

29,911

MHRS

1.00

38,833

1.00

38,833

Peer Counselor

5.40

139,919

5.40

139,919

Janitor

0.53

13,734

0.53

13,734

Case Manai:ier

0.30

10,046

0.30

10,046

Securitv Officer

0.30

7,644

0.30

7,644

'

Totals:

Emplovee Frinae Benefits:

TOTAL SALARIES & BENEFITS

8.87

260,330

49%

8.87

127,561

I- - -

38-;-.~91

260,330

49%

l

127,561

r--

-3~~;;i

c:-:i

[-----]

r ---- ---1

I

:i

2015-16

·'

DPH 4: Operating Expenses Detail
Program Code: -=8""82:::;0""'7_ _ _ _ _ _ _ _ _ _ _ _ _ __
Program Name: A Woman's Place Drop-In
Document Date: ..:.7.:.../1"""/1.:..::5'---------------

Expenditure Category

TOTAL

General Fund
HMHSCCRES227

Term: 7/1/15-6/30/16

Term: 7/1/15-6/30/16

Occupancy:
Rent
Utilities(telephone, electricity, water, gas)
Building Repair/Maintenance
Materials & Supplies:
Office Suoolies
Photocoovina
Printin!:!
Proaram Suoolies
Computer hardware/software
General Operating:
Traininq/Staff Development
Insurance
Professional License
Permits
Equipment Lease & Maintenance
Staff Travel:
Local Travel
Out-of-Town Travel
Field Expenses
Consultant/Subcontractor:

(

33,000
24,300
13,370

33,000
24,300
13,370

2,000

2,000

4,200

4,200

-

-

13,500

13,500

-

Other:
Client Related Costs
Food & Food Preparation

5,000
10,933

5,000
10,933

TOTAL OPERATING EXPENSE

106,303

106,303

Term:

Appendix/Page#:

Term:

Term:

B-5, Page 3

Term:

2015-16

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
Contractor Name: Commun'ty Awareness & Treatment Services, Inc.
Provider Name: A Woman's Place MH
Provider Number: 38BK
A Woman's
Place MH
38BKOP
Mode/SFC (MH) or Modalitv (SA)
45/20-29
Service Description:
FUNDING TERM:

A Woman's
Place MH
38BKOP
15/10-56

A Woman's
PlaceMH
38BKOP
15/01-09

A Woman's
Place MH
38BKOP
15/70-79

MH Svcs

Case Mgt Brokerage

Crisis Intervention-OP

7/1/15-6/30/16

7/1/15~6/30/16

Cmmty Client Svcs

7/1/15-6/30/16 }

7/1/15-6/30/16
.,

;i~l;lJJ!I~.~

Appendix/Page #:
Document Date:
Fiscal Year:

-·

"

'

127,931
9,8181

,.

255,048
75,723 I

...

B-6, Page 1
7/1/15
15-16

TOTAL
~-,1~~1

6,919'

92,770

482,668
87,156

1,615

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES

,.,J.:I1tit&i.S~lllii~is~

IJ.Jll.;

'R.

''.!illiii!<"'

TOTAL OTHER DPH FUNDING SOURCES
TOTALDPHFUNDINGSOURCES

.......

ft~·.-~·

166,391

"kF

.,. .

-

"

366,970

... ,

~l

112,190
··~

.....

""

9,756
;_;w•·

•

'«'•

-65'5,307
,,'''~'""

NON DPH - Patients/Clients Fees
NON DPH • Fund Raisin
TOTAL NON-DPH FUNDING SOURCES
TOTAL FUNDING SOURCES (DPH AND NON-DPH)
1lli$lGS$. , : : .. · ,.,'.~l!W; I · .lS
. " ' . ~"· .. ,,.,,, .. "''"' '"'
Number of Beds Purchased (if applicable
SA Only • Non-Res 33 • ODF # of Group Sessions (classes
SA Onlv - Licensed Caoacitv for Medi-Cal Provider with Narcotic Tx Proaram
Cost Reimbursement (CR) or Fee-For-Service (FFS):
DPH Units of Service:
Unit Type:
Cost Per Unit· DPH Rate (DPH FUNDING SOURCES Only]
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES):
Published Rate (Medi-Cal Providers Only):
Unduplicated Clients (UDC):

. 166,391

366,970

I

112,190

I

9,756

:;;

FFS
793
Staff Hours
209.82
209.82
209.82
150

FFS
59,983
Minutes
6.12
6.12
6.12
· 68

FFS
26,281
Minutes
4.27
4.27
4.27
30

FFS
1,594
Minutes
6.12
6.12
6.12
2

I

-I

655,307

2015-16

DPH 3: Salaries & Benefits Detail

Program Code: ..:3;.::8.::B.:...;K;.::O;.:.P_ _ _ _ _ _ _ __
Program Name: A Woman's Place MH
Document Date: ...;.7"""/1"""/1;..;;.5_ _ _ _ _ _ _ _ __

7/1 /15-6/30/16
Salaries

Term:
FTE

Term:
FTE

7/1/15-6/30/16
Salaries

Proaram Director

0.15

9,180

0.15

9,180

Proaram Coordinator

0.05

2.448

0.05

2,448

Program Clinical Coordinator

0.85

47,685

0.85

47,685

LMFT

0.25

14,025

0.25

14,025
28,302

Shift Suoervisor

1.00

28,302

1.00

Peer Counselor

3.50

85,838

3.50

85,838

Mental Health Rehabilitation Soecialist

3.50

128,611

3.50

128,611

Janitor

0.32

7,849

0.32

7,849

9.62

323,938

9.62

323,938

Totals:

Emolovee Frinae Benefits:

TOTAL SALARIES & BENEFITS

158,730

49%

[

B-6, Page 2

MH General Fund
HMHMCC730515

TOTAL

Position Title

Appendix/Page #:

~81

49%

Term:
FTE

Term:
FTE

Salaries

Term:
FTE

Salaries

Term:
FTE

Salaries

Salaries

158,730

I

--48;:~~;]

I

I

I

I

I

J

,--·

- I

2015-16

DPH 4: Operating Expenses Detail
Program Code: 38BKOP
~-------Program Name: A Woman's Place MH
Document Date: _7;..;/1_/1-'-5_ _ _ _ _ __

Expenditure Category

TOTAL

MH General Fund
HMHMCC730515

Term: 7/1/15-6/30/16

Term: 7/1/15-6/30/16

Occupancy:
Rent
Utilities(telephone, electricitv, water, aas)
Building Repair/Maintenance
Materials & Suoolies:
Office Supplies
Photocopying
Printing
Program Suoolies
Computer hardware/software
General Operating:
Training/Staff Development
Insurance
Professional License
Permits
Equipment Lease & Maintenance
Staff Travel:
Local Travel
Out-of-Town Travel
Field Expenses
Consultant/Subcontractor:

44,170
9,000
17,114

44,170
9,000
17,114

1,380

1,380

-

-

5,300

5,300

592

592

-

-

-

Other:
Client Related Costs
Food & Food Preparation

TOTAL OPERATING EXPENSE

4,000
5,600

4,000
5,600

87,156

87,156

Term:

Appendix/Page#:

---

Term:·

---

B-6, Page 3

Term:

---

AppendixE
San Francisco Department of Public Health
Business Associate Agreement

This Business Associate Agreement ("Agreement") supplements and is made a part of the
contract or Memorandum of Understanding ("CONTRACT")] by and between the City and
County of San Francisco, Covered Entity ("CE") and Contractor, Business Associate ("BA").
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the
terms of this Agreement shall control.
In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their
files the User Agreement for Confidentiality, Data Security and Electronic Signature form
located at https://www .sfdph.org/dph/files/HIPAAdocs/20 l 5Revisions/ConfSecElecSigA.gr.pdf
During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data
Security and Compliance Attestations located at
https://www.sfdph.org/dph/files/HIPAAdocs/PDSCAttestations.pdf and the Data Trading
Partner Request [to Access SFDPH Systems] located at
https://www.sfdph.org/dph/files/HIPAAdocs/DTPAuthorization.pdf
RECITALS

A. CE wishes to disclose certain information to BA pursuant to the terms of the
Contract, some of which may constitute Protected Health Information ("PHI")
(defined below).
B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed
to BA pursuant to the CONTRACT in compliance with the Health Insurance
Portability and Accountability Act of 1996, Public Law 104-191 ("HIPAA"), the
Health Information Technology for Economic and Clinical Health Act, Public Law
111-005 ("the HITECH Act"), and regulations promulgated there under by the U.S.
Department of Health and Human Services (the "HIPAA Regulations") and other
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq.,
California Health and Safety Code§ 1280.15, California Civil Code§§ 1798, et seq.,
California Welfare & Institutions Code §§5328, et seq., and the regulations
promulgated there under (the "California Regulations").
C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA
prior to the, disclosure of PHI, as set forth in, but not limited to, Title 45, Sections
164.314(a), 164.501(a) and (e) and 164.504(e) of the Code of Federal Regulations
("C.F.R.") and contained in this Agreement.
D. BA enters into agreements with CE that require the CE to disclose certain identifiable
health information to BA. The parties desire to enter into this Agreement to permit
BA to have access to such information and comply with the BA requirements of
HIP AA, the HITECH Act, and the HIPAA Regulations.
In consideration of the mutual promises below and the exchange of information pursuant to this
Agreement, the parties agree as follows:
·
1. Definitions.

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that
compromises the security or privacy of such information, except where an
unauthorized person to whom such information is disclosed would not reasonably
have been able to retain such information, and shall have the meaning given to
such term under the HITECH Act and HIP AA Regulations [42 U.S.C. Section
~IP<:ige

.~f:J:)J>Ii Office ()f CoJ:IJ.pli_~<;e &; :f>riv_ac;y :'\ffairs_~ }3_AA V(!f~ion_5/191!?

AppendixE
San Francisco Department of Public Health
Business Associate Agreement

17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections
1798.29 and 1798.82.
b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45
C.F.R. Parts 160 and 164, Subparts A and D.
c. Business Associate is a person or entity that performs certain functions or
activities that involve the use or disclosure of protected health information
received from a covered entity, and shall have the meaning given to such term
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.
d. Covered Entity means a health plan, a health care clearinghouse, or a health care
provider who transmits any information in electronic form in connection with a
transaction covered under HIPAA Regulations, and shall have the meaning given
to such term under the Privacy Rule and the Security Rule, including, but not
limited to, 45 C.F.R. Section 160.103.
e. Data Aggregation means the combining of Protected Information by the BA with
the Protected Information received by the BA in its capacity as a BA of another
CE, to permit data analyses that relate to the health care operations of the
respective covered entities, and shall have the meaning given to such term under
the Privacy Rule, including, but not limited to, 45 C.F .R. Section 164.501.
f. Designated Record Set means a group of records maintained by or for a CE, and
shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 C.F.R. Section 164.501.
g. Electronic Protected Health Information means Protected Health Information
that is maintained in or transmitted by electronic media and shall have the
meaning given to such term under HIP AA and the HIP AA Regulations, including,
but not limited to, 45 C.F.R. Section 160.103. For the purposes of this
Agreement, Electronic PHI includes all computerized data, as defined in
California Civil Code Sections 1798.29 and 1798.82.
h. Electronic Health Record means an electronic record of health-related
information on an individual that is created, gathered, managed, and consulted by
authorized health care clinicians and staff, and shall have the meaning given to
such term under the HITECT Act, including, but not limited to, 42 U.S.C. Section
17921.
I. ·Health Care Operations means any of the following activities: i) conducting
quality assessment and improvement activities; ii) reviewing the competence or
qualifications of health care professionals; iii) underwriting, enrollment, premium
rating, and other activities related to the creation, renewal, or replacement of a
contract of health insurance or health benefits; iv) conducting or arranging for
medical review, legal services, and auditing functions; v) business planning
development; vi) business management and general administrative activities of
the entity. This shall have the meaning given to such term under the Privacy Rule,
including, but riot limited to, 45 C.F.R. Section 164.501.
J. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.
Parts 160 and 164, Subparts A and E.
k. Protected Health Information or PHI means any information, including
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to
the past, present or future physical or mental condition of an individual; the
provision of health care to an individual; or the past, present or future payment for
the provision of health care to an individual; and (ii) that identifies the individual
or with respect to which there is a reasonable basis to believe the information can
be used to identify the individual, and shall have the meaning given to such term
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103
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Business Associate Agreement

I.

m.

n.

o.

and 164.501. For the purposes of this Agreement, PHI includes all medical
information and health insurance information as defined in California Civil Code
Sections 56.05 and 1798.82.
Protected Information shall mean PHI provided by CE to BA or created,
maintained, received or transmitted by BA on CE's behalf.
Security Incident means the attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system
operations in an information system, and shall have the meaning given to such
term under the Security Rule, including, but not limited to, 45 C.F.R. Section
164.304.
Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.
Parts 160 and 164, Subparts A and C.
Unsecured PHI means PHI that is not secured by a technology standard that
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals
and is developed or endorsed by a standards developing organization that is
accredited by the American National Standards Institute, and shall have the
meaning given to such term under the HITECH Act and any guidance issued
pursuant to such Act including, but not limited to, 42 U.S.C. Section l 7932(h) and
45 C.F.R. Section 164.402.

2. Obligations of Business Associate.

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose
of performing BA's obligations for or on behalf of the City and as permitted or
required under the Contract [MOU] and Agreement, or as required by law.
Further, BA shall not use PHI in any manner _that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information as necessary (i) for the proper management and
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as
required by law; or (iv) for Data Aggregation purposes relating to the Health Care
Operation_s of CE [45 C.F.R. Sections 164.502, 164.504(e)(2). and
164.504(e)(4)(i)].
b. Permitted Disclosures. BA shall disclose Protected Information only for the
purpose of performing BA's obligations for or on behalf of the City and as
permitted or required under the Contract [MOU] and Agreement, or as required
by law. BA shall not disclose Protected Information in any manner that would
constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by
CE. However, BA may disclose Protected Information as necessary (i) for the
proper management and administration of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes relating to the Health Care Operations of CE. If BA discloses Protected
Information to a third party, BA must obtain, prior to making any such disclosure,
(i) reasonable written assurances from such third party that such Protected
Information will be held confidential as provided pursuant to this Agreement and
used or disclosed only as required by law or for the purposes for which it was
disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches, security incidents, or unauthorized uses
or disclosures of the Protected Information in accordance with paragraph 2. k. of
the Agreement, to the extent it has obtained knowledge of such occurrences [42
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHito a
BA that is a subcontractor and may allow the subcontractor to create, receive,
maintain, or transmit Protected Information on its behalf, if the BA obtains
3JP ct ge
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satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(l), that
the subcontractor will appropriately safeguard the information [45 C.F.R. Section
164.502(e)(1 )(ii)].
Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as
permitted or required by the Contract and Agreement, or as required by law. BA
shall not use or disclose Protected Information for fundraising or marketing
purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the p~tient has requested this
special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R.
Section 164.522(a)(l)(vi)].
BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written
consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii);
however, this prohibition shall not affect payment by CE to BA for services
provided pursuant to the Contract.
Appropriate Safeguards. BA shall take the appropriate security measures to
protect the confidentiality, integrity and availability of PHI that it creates,
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or
disclosure of PHI other than as permitted by the Contract or this Agreement,
including, but not limited to, administrative, physical and technical safeguards in
accordance with the Security Rule, including, but not limited to, 45 C.F.R.
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and
164.504(e)(2)(ii)(B). BA shall comply with the policies and procedures and
documentation requirements of the Security Rule, including, but not limited to, 45
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any
civil penalties assessed due to an audit or investigation of BA, in accordance with
42 U.S.C. Section 17934(c).
Business Associate's Subcontractors and Agents. BA shall ensure that any
agents and subcontractors that create, receive, maintain or transmit Protected
Information on behalf of BA, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph 2.d. above with respect to Electronic PHI [45
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA
shall mitigate the effects of any such violation.
Accounting of Disclosures. Within ten (10) calendar days of a request by CE for
an accounting of disclosures of Protected Information or upon any disclosure of
Protected Information for which CE is required to account to an individual, BA
and its agents .and subcontractors shall make available to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935 (c), as determined by CE. BA agrees to implement a process that
allows for an accounting to be collected and maintained by BA and its agents and
subcontractors for at least six (6) years prior to the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
Electronic Health Record. At a minimum, the information collected and
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or
person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and
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(iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's
authorization, or a copy of the written request for disclosure [45 C.F.R.
164.528(b)(2)]. If an individual or an individual's representative submits a
request for an accounting directly to BA or its agents or subcontractors, BA shall
forward the request to CE in writing within five (5) calendar days.
g. Access to Protected Information. BA shall make Protected Information
maintained by BA or its agents or subcontractors in Designated Record Sets
available to CE for inspection and copying within (5) days of request by CE to
enable CE to fulfill its obligations under state law [Health and Safety Code
Section 123110] and the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains
Protected Information in electronic format, BA shall provide such information in
electronic format as necessary to enable CE to fulfill its obligations under the
HITECH Act and HIP AA Regulations, including, but not limited to, 42 U.S.C.
Section l 7935(e) and 45 C.F.R. 164.524.
h. Amendment of Protected Information. Within ten (10) days of a request by CE
for an amendment of Protected Information or a record about an individual
contained in a Designated Record Set, BA and its agents and subcontractors shall
make such Protected Information available to CE for amendment and incorporate
any such amendment or other documentation to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526.
If an individual requests an amendment of Protected Information directly from
BA or its agents or subcontractors, BA must notify CE in writing within five (5)
days of the request and of any approval or denial of amendment of Protected
Information maintained by BA or its agents or subcontractors [45 C.F.R. Section
164.504(e)(2)(ii)(F)].
1.
Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human Services
(the "Secretary") for purposes of determining BA's compliance with HIPAA [45
C.F.R. Section 164.504(e)(2)(ii)(I)]. BA shall provide CE a copy of any
Protected Information and other documents and records that BA provides to the
Secretary concurrently with providing such Protected Information to the
Secretary.
J. Minimum Necessary. BA, its agents and subcontractors shall request, use and
disclose only the minimum amount of Protected Information necessary to
accomplish the intended purpose of such use, disclosure, or request. [42 U.S.C.
Section l 7935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that
the definition of "minimum necessary" is in flux and shall keep itself informed of
guidance issued by the Secretary with respect to what constitutes "minimum
necessary" to accomplish the intended purpose in accordance with HIP AA and
HIP AA Regulations.
k. Data Ownership. BA acknowledges that BA has no ownership rights with
respect to the Protected Information.
1. Notification of Breach. BA shall notify CE within 5 calendar days of any
breach of Protected Information; any use or disclosure of Protected Information
not permitted by the Agreement; any Security Incident (except as otherwise
provided below) related to Protected Information, and any use or disclosure of
data in violation of any applicable federal or state laws by BA or its agents or
subcontractors. The notification shall include, to the extent possible, the
identification of each individual whose unsecured Protected Information has been,
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or is reasonably believed by the BA to have been, accessed, acquired, used, or
disclosed, as well as any other available information that CE is required to include
in notification to the individual, the media, the Secretary, and any other entity
under the Breach Notification Rule and any other applicable state or federal laws,
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R.
Section 164.408, at the time of the notification required by this paragraph or
promptly thereafter as information becomes available. BA shall take (i) prompt
corrective action to cure any deficiencies and (ii) any action pertaining to
unauthorized uses or disclosures required by applicable federal and state laws.
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)]
m. Breach Pattern or Practice by Business Associate's Subcontractors and
Agents. Pursuant to 42 U.S.C. Section l 7934(b) and 45 C.F.R. Section
164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice of a
subcontractor or agent that constitutes a material breach or violation of the
subcontractor or agent's obligations under the Contract or this Agreement, the BA
must take reasonable steps to cure the breach or end the violation. If the steps are
unsuccessful, the BA must terminate the contractual arrangement with its
subcontractor or agent, if feasible. BA shall provide written notice to CE of
any pattern of activity or practice of a subcontractor or agent that BA
believes constitutes a material breach or violation of the subcontractor or
agent's obligations under the Contract or this Agreement within five (5)
calendar days of discovery and shall meet with CE to discuss and attempt to
resolve the problem as one of the reasonable steps to cure the breach or end
the violation.
3. Termination.
a. Material Breach. A breach by BA of any provision of this Agreement, as
determined by CE, shall constitute a material breach of the CONTRACT and this
Agreement and shall provide grounds for immediate termination of the
CONTRACT and this Agreement, any provision in the CONTRACT to the
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)].
b. Judicial or· Administrative Proceedings. CE may terminate the CONTRACT
and this Agreement, effective immediately, if (i) BA is named as defendant in a
criminal proceeding for a violation of HIPAA, the HITECH Act, the HIP AA
Regulations or other security or privacy laws or (ii) a finding or stipulation that
the BA has violated any standard or requirement of HIP AA, the HITECH Act, the
HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.
c. Effect of Termination.
Upon termination of the CONTRACT and this
Agreement for any reason, BA shall, at the option of CE, return or destroy all
Protected Information that BA and its agents and subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or
destruction is not feasible, as determined by CE, BA shall continue to extend the
protections and satisfy the obligations of Section 2 of this Agreement to such
information, and limit further use and disclosure of such PHI to those purposes
that make the return or destruction of the information infeasible [45 C.F.R.
Section 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI, BA shall certify
in writing to CE that such PHI has been destroyed in accordance with the
Secretary's guidance regarding proper destruction of PHI.
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d. Civil and Criminal Penalties. BA understands and agrees that it is subject to
civil or criminal penalties applicable to BA for unauthorized use, access or
disclosure or Protected Information in accordance with the HIP AA Regulations
and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c).
e. Disclaimer. CE makes no warranty or representation that compliance by BA
with this Agreement, HIP AA, the HITECH Act, or the HIP AA Regulations or
corresponding California law provisions will be adequate or satisfactory for BA's
own purposes. BA is solely responsible for all decisions made by BA regarding
the safeguarding of PHI.
4. Amendment to Comply with Law.
The parties acknowledge that state and federal laws relating to data security and
privacy are rapidly evolving and that amendment of the CONTRACT or this
Agreement may be required to provide for procedures to ensure compliance with such
developments. The parties specifically agree to take such action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the HIP AA
regulations and other applicable state or federal laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all
Protected Information. Upon the request of either party, the other party agrees to
promptly enter into negotiations concerning the terms of an amendment to this
Agreement embodying written assurances consistent with the standards and
requirements of HIP AA, the HITECH Act, the HIP AA regulations or other applicable
state -or federal law~. CE may terminate the Contract upon thirty (30) days written
notice in the event (i) BA does not promptly enter into negotiations to amend the
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii)
BA does not enter into an amendment to the Contract or this Agreement providing
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems
sufficient to satisfy the standards and requirements of applicable laws.
5. Reimbursement for Fines or Penalties.
In the event that CE pays a fine to a state or federal regulatory agency, and/or is
assessed civil penalties or damages through private rights of action, based on an
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then
BA shall reimburse CE in the amount of such fine or penalties or damages within
thirty (30) calendar days.

Attachments (links)
• Privacy, Data Security, and Compliance Attestations_located at
https://www.sfdph.org/dph/files/HIPAAdocs/PDSCAttestations.pdf
• Data Trading Partner Request to Access SFDPH Systems and Notice ofAuthorizer
located at https://www.sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf
• User Agreementfor Confidentiality, Data Security and Electronic Signature Form
located at
https://www .sfdph.org/dph/files/HIP AAdocs/2015Revisions/Con:fSecElecSigAgr.pdf
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Office of Compliance and Privacy Affairs
San Francisco Department of Public Health
101 Grove Street, Room 330, San Francisco, CA 94102
Office email: compliance.privacy@sfdph.org
Office telephone: 415-554-2787
Confidential Privacy Hotline (Toll-Free): 1-855-729-6040
Confidential Compliance Hotline: 415-642-5790
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDIYYYY)
6/25/2015

THIS CEt!TIFl.:;ATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the' certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions ofthe_ policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate' holder in iieu
scich endorsement(s).
"
PRODUCER ·- ,
~R~I~CT Vanessa Weiduaer I Denise J. _-_ BJ.:llings _
_

of

~:-~x;~---,415)8~~8~1600-~-----~----~-~~--ni~-~-:;;-<~15)89~3922·----,,--

Anixter & -Oser., Inc.

E·MAIL
~---~@ -----1·--;---------d----~
=
ADDRESS: vanessa proper yinsure . com

License OE288S8

---- ---- ----------

~--------------------------···-----.----

205 San Marin Drive

~-----__J!>JSURER!fil.!.FFORDING COVERAGE

--··;··--··-----·-·~~IC# __ _

____

---1----

CA 94945-1227
INSURERA:Nonorofits Ins Alliance of CA
I NIAC
1---------------------------------------------1-'-~~~~~~~~~~~~=--~~~~~~-------i-------INSURED
~l~NS~U~R=E~R~B~:R~e=-=d~w~o~o-=d'--=F~i~r~e=--&=--C=-=a~s:.u~a~l~t~y--------~-----Novato

Community Awareness & Treatment Services, Inc.
1171 Mission Street
Second Floor
San Francisco

CA

COVERAGES

INSURERC:Travelers Indemnitv of_ America

----125666 ___ _

~l'--'-NS=U"-'R-=E"-'R-=D--'-:---------------------~-+-------
INSURER E:
------------------·------+-------1

94103
INSURER F:
CERTIFICATE NUMBER:CL1562511779

REVISION NUMBER:

THIS JS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWiTHSTANDiNG ·ANY REQUIREMENT, TERM OR CONDITION OF ANY CON'I RACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Renarks Schedule, may be attached if more space is required)
Certificate holder is named as additional insured per form CG 2026.

CERTIFICATE HOLDER_

CANCELLATION

City & County of San Francisco
Department of Public Health
Attn: Judith Matranga
101 Grove Street, Room 307
San Francisco, CA 94102-4505

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED JN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01)
INS0251201401)

The ACORD name and logo are registered marks of ACORD
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COMMERCIAL GENERAL LIABLITY
CG 20 26 07 04

TIDS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED--DESIGNATED
PERSON OR ORGANIZATION
This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART.

SCHEDULE
Name of Additional Insured Person(s) Or Organization(s)
Any person or organization that you are required to add as an additional insured on this policy, under
a written contract or agreement currently in effect, or becoming effective during the term of this policy.
The additional insured status will not be afforded with respect to liability arising out of or related to
your activities as a real estate manager for that person or organization.

CITY & COUNTY OF SAN FRANCISCO, its officers, agents, employees & volunteers
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section II - WHO IS AN INSURED is amended to include as an insured the person(s) or
organization(s) shown in the schedule, but only with respect to liability for "bodily Injury, "property
damage" or "personal and advertising injury" caused in whole or in part, by your acts or omissions or
the acts or omissions of those acting on your behalf:
A: In the performance of your ongoing operations; or
B: In connection with your premises owned by or rented to you

~

Nonprofits' lnsutance
Alliance of California
J.,tfJ¢~~. ,.J..ll't.ut~OU~ii(Jfil'$

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED ENDORSEMENT
01320

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE ONLY
In consideration of the premium charged, it is understood and agreed that the following is added as an additional insured:

CITY & COUNTY OF SAN FRANCISCO, its officers, agents, employees & volunteers

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as
applicable to this endorsement.)

But only as respects a legally enforceable contractual agreement with the Named Insured and only for liability arising out of
the Named Insured's negligence and only for occurrences of coverages not otherwise excluded in the policy to which this
endorsement applies.
It is further understood and agreed that irrespective of the number of entities named as insureds under this policy, in no
event shall the company's limits of liability exceed the occurrence or aggregate limits as applicable by policy definition or
endorsement.

NIAC-Al (3/91)

