City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment

THIS AMENDMENT (this “Amendment”) is made as of June 30, 2015, in San Francisco,
California, by and between Conard House (“Contractor”), and the City and County of San Francisco, a
municipal corporation (“City”), acting by and through its Director of the Office of Contract

Administration.

RECITALS

- WHEREAS, City and Contractor have entered into the Agreement (as defined below); and
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to increase the contract amount and update standard contractual clauses;

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission
approved Contract number 4151-09/10 and 4153-09/10 dated June 21, 2010;

NOW, THEREFORE, Contractor and the City agree as follows:
1.  Definitions. The following definitions shall apply to this Amendment:

1a. Agreement. The term “Agreement” shall mean the Agreement dated October 7, 2010
between Contractor and City, as amended by the:

First amendfnent this amendment

1b. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 2012,
with the exception of Sections 14B,9(D) and 14B.17(F), all of the duties and functions of the Human
Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred to
the City Administrator, Contract Monitoring Division (“CMD?”), Wherever “Human Rights Commission”
or “HRC” appears in the Agreement in reference to Chapter 14B of the Administrative Code or its
implementing Rules and Regulations, it shall be construed to mean “Contract Monitoring Division™ or

“CMD” respectively.

le. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.

2.  Modifications to the Agreement. The Agreement is hereby modified as follows:

2a.  Section 5. of the Agreement currently reads as follows:

5.  Compensation. Compensation shall be made in monthly payments on or before the 15th day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health;, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Thirty Seven
Million One Hundred Ninety Two Thousand One Hundred Ninety Seven Dollars ($37,192,197).
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The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein. No charges shall
be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by
Department of Public Health as being in accordance with this Agreement. City may withhold payment to
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation
provided for under this Agreement. In no event shall City be liable for interest or late charges for any late

payments,

Such section is hereby amended in its entirety to read as follows:

5.  Compensation. Compensation shall be made in monthly payments on or before the 15th day of
cach month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Thirty Seven
Million Six Hundred Ninety Two Thousand One Hundred Ninety Seven Dollars ($37,692,197). The
breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of Charges,”
attached hereto and incorporated by reference as though fully set forth herein. No charges shall be
incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or
both, required under this Agreement are received from Contractor and approved by Department of Public
Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under
this Agreement. In no event shall City be liable for interest or late charges for any late payments.

2b. Imsurance. Section 135. is hereby replaced in its entirety to read as follows:

15. Imsurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in

the following amounts and coverages:

1)  Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits not
less than $1,000,000 each accident, injury, or illness; and

2)  Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage, including

Contractual Liability, Personal Injury, Products and Completed Operations; and
3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each

occurrence, “Combined Single Limit” for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable.

4)  Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial
Payment provided for in the Agreement '

5)  Professional liability insurance, applicable to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the

Services. :
b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must

be endorsed to provide:
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1)  Name as Additional Insured the City and County of San Francisce, its Officers,
Agents, and Employees.

2)  That such policies are primary insurance to any other insurance available to the
Addmonal Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

c.  All policies shall be endorsed to provide thirty (30) days® advance written notice to the City
‘of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent to
the City address set forth in the Section entitled “Notices to the Parties.”

d.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be

covered by such claims-made policies.

e.  Should any required insurance lapse during the term of this Agreement requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of

insurance,

£~ Before commencing any Services, Contractor shall furnish to City certificates of insurance
and additional insured policy endorsements with insurers with ratings comparable fo A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form '
evidencing all coverages set forth above. Approval of the insurance by City shall not relleve or decrease

Contractor's liability hereunder.

: 2. The Workers’ Compensation policy(ies) shall be endorsed with a waiver of subrogation in
favor of the City for all work performed by the Contractor, its employees, agents and subcontractors.

h.  If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its
officers, agents and employees and the Contractor as additional insureds.

i, Notwithstanding the foregoing, the following insurance requirements are waived or modified
in accordance with the terms and conditions stated in Appendix C. Insurance.

2¢.  Replacing “Earned Income Credit (EIC) Forms” Section with “Consideration of
Criminal History in Hiring and Employment Decisions” Section. Section 32. “Earned Income Credit
(EIC) Forms™ is hereby replaced in its entirety to read as follows:

32. Consideration of Criminal History in Hiring and Employment Decisions.

a. Contractor agrees to comply fully with and be bound by ali of the provisions of
Chapter 12T “City Contractor/Subcontractor Consideration of Criminal History in Hiring and
Employment Decisions,” of the San Francisco Administrative Code (Chapter 12T), including the
remedies provided, and implementing regulations, as may be amended from time to time, The provisions
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth
herein. The text of the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing
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of some of Contractor’s obligations under Chapter 12T is set forth in this Section. Contractor is required
to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in this
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Chapter 12T.

b. The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s
operations to the extent those operations are in furtherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
Agreement, shall apply only when the physical location of the employment or prospective employment of
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the
application in-a particular context would conflict with federal or state law or with a requirement of a
government agency implementing federal or state law.

c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter
12T, and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply
with the obligations in this subsection shall constitute a material breach of this Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of; or if such
information is received, base an Adverse Action on an applicant’s or potential applicant for
employment’s, or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an
active pending criminal investigation or trial that has not vet been resolved; (2) participation in or
completion of a diversion or a deferral of judgment program; (3) a Conviction that has been judicially
dismissed, expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any
other adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from
the date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor,
such as an infraction.

e. Contractor or Subcontractor shall not inquire about or require applicants, potential
applicants for employment, or employees to disclose on any employment application the facts or details
of any conviction history, unresolved arrest, or any matter identified in subsection 32.(d), above.
Contractor or Subcontractor shall not require such disclosure or make such inquiry until either after the
first live interview with the person, or after a conditional offer of employment.

f. Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to be
performed under this Agreement, that the Contractor or Subcontractor will consider for employment
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 12T.

g Contractor and Subcontractors shall post the notice prepared by the Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace,
job site, or other location under the Contractor or Subcontractor’s control at which work is being done or
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English,
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or
other location at which it is posted.

h. Contractor understands and agrees that if it fails to comply with the requirements of
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T,
including but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation
for each employee, applicant or other person as to whom a viclation occurred or continued, termination or
suspension in whole or in part of this Agreement.
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2d. Sugar-Sweetened Beverage Prohibition, Section 58. is hereby replaced in its entirety to
read as follows; ,
58. Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, or
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code
Chapter 101, as part of its performance of this Agreement.

2e. Protected Health Information. Section 64. is hereby replaced in its entirety to read as
follows: ’

64. Protected Health Information. Contractor, all subcontractors, all agents and employees of
‘Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission,
storage and protection of all private health information disclosed to Contractor by City in the performance
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of
federal and/or state and/or local privacy laws shall be a material breach of the Contract. In the event that
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action,
based on an impermissible use or disclosure of protected health information given to Contractor or its
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine or penalties
or damages, including costs of notification. In such an event, in addition to any other remedies available
to it under, equity or law, the City may terminate the Contract, '

2f. No changes to Appendices A(Description of Services) & B (Budget).
2g. Delete Appendix D and replace in its entirety with Appendix D dated 6/30/15,
2h. Delete Appendix E and replace in its entirety with Appendix E dated 5/19/15.

2i. Add Appendix J dated 6/30/15.

3, Effective Date. Each of the modifications set forth in Section 2 shall be effective on ‘and after the
date of this Amendment.

4.  Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of
the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF , Contractor and City have executed this Amendment as of the date first
referenced above.

CITY CONTRACTOR

Recommended by: Conard House

”)
/ Barpara*Garcia, MPA , : Chwl .7
itector of Health Executive Director-—-._

epartment of Public Health 1385 Mission Street, #200
San Francisco, CA 94103

City vendor number: 02448
Approved as to Form:

Dennis J. Herrera
City Attorney

M«z% 2 s

Kafhy Murphy
Deputy City Attorney

Approved:

Jaci Fong _
Director of the Office of Contract Administration,
and Purchaser
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Appendix B
7/1/15
Appendix B
: Calculation of Charges
1. Method of Payment
A Invoices furnished by CONTRACTOR under this Agreement must be in a'form acceptable to the Contract

Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization number or Contract
Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by CITY. The CITY shall make
monthly payments as described below. Such payments shall not exceed those amounts stated in and shall be in accordance
with the provisions of Section 5, COMPENSATION, of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the purposes
of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds. “General Fund
Appendices” shall mean all those appendices which include General Fund monies.

(1) Eee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form acceptable to
the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the number of units of service
that were delivered in the preceding month. All deliverables associated with the SERVICES defined in Appendix A
times the unit rate as shown in the appendices cited in this paragraph shall be reported on the invoice(s) each month. All
charges incurred under this Agreement shall be due and payable only after SERVICES have been rendered and in no
case in advance of such SERVICES.

B. Final Closing Invoice

(1) Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar days .
following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES rendered
during the referenced period of performance. If SERVICES are not invoiced during this period, all unexpended funding
set aside for this Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the close of the
Agreement period shall be adjusted to conform to actual units certified multiplied by the unit rates identified in
Appendix B attached hereto, and shall not exceed the total amount authorized and certified for this Agreement.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department of
Public Health of an inveice or claim submitted by Contractor, and of each year's revised Appendix A (Description of
Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and within each
fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the
General Fund and Prop 63 portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment of $647,801 shall be deducted from
invoices for services delivered from December 2012 to April 2013 for the applicable fiscal year, unless and until
CONTRACTOR chooses to return to the CITY all or part of the initial payment for that fiscal year. The amount of the
initial payment recovered each month shall be calculated by dividing the total initial payment for the fiscal year by the total
number of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will result in the
total outstanding amount of the initial payment for that fiscal year being due and payable to the CITY within thirty (30)
calendar days following written notice of termination from the CITY.

2. Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto.
Budget Summary
Appendix B-1a & ab Outpatient Services
Appendix B-2 Rep Payee Services '
B. COMPENSATION
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Compensation shall be made in monthly payments on or before the 30* day after the DIRECTOR, in his or her sole
discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue associated
with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and Program Budget, attached hereto
and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of
this Agreement shall not exceed Fifty Four Million Four Hundred Seventy Four Thousand Seven Hundred Fifty Four
Million Fifty Nine Thousand Nine Hundred Seventy Seven Dollars ($54,059,977) for the period of July 1, 2010 through
December 31, 2017.

CONTRACTOR understands that, of this maximum dollar obligation, $1,741,692 is included as a contingency amount
and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to this Agreement
executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has been approved by the Director
of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be made
unless and until such modification or budget revision has been fully approved and executed in accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the availability of
funds by the Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(1)  For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of the CITY's
Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, Program Budget
and Cost Reporting Data Collection form, based on the CITY's allocation of funding for SERVICES for the appropriate
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the Department of
Public Health. These Appendices shall apply only to the fiscal year for which they were created. These Appendices
shall become part of this Agreement only upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to be
used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, not
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to CONTRACTOR
for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B, Program Budget and
Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health based on the CITY's
allocation of funding for SERVICES for that fiscal year.

July 1, 2010 through December 31, 2010 (BPHM07000066) $3,567,392
January 1, 2011 through June 30, 2011 ‘ $3,567,391
July 1, 2011 through June 30, 2012 $6,584,492
July 1, 2012 through June 30, 2013 $6,706,150
July 1, 2013 through June 30, 2014 $6,809,090
July 1, 2014 through June 30, 2015 $6,911,475
July 1, 2015 through June 30, 2016 $7,084,262
July 1, 2016 through June 30, 2017 , $7,429,836
July 1, 2017 through December 31, 2017 | $3,628,525
July 1, 2010 through December 31, 2017 $52,318,285
Contingency $1,741,692
G. Total: " $54,059,977

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that such
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reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced accordingly. In
no event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there
first being a modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section of this
Agreement.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are subject to the provisions
of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. CONTRACTOR agrees to comply
fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from CONTRACTOR and
approved by the DIRECTOR as being in accordance with this Agreement. CITY may withhold payment to CONTRACTOR in
any instance in which CONTRACTOR has failed or refused to satisfy any material obligation provided for under this
Agreement.

E.In no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the provision of
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. Should
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum dollar obligation to
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In no event shall State/Federal
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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Appendix D
Additional Terms

L PROTECTED HEALTH INFORMATION AND BAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance
Portability and Accountability Act of 1996 ("HIPAA™) and is required to comply with the HIPAA Privacy
Rule governing the access, transmission, and storage of health information.

The parties acknowledge that CONTRACTOR is one of the following:

CONTRACTOR will render services under this contract that include possession or
knowledge of identifiable Protected Health Information (PHI), such as health status,
health care history, or payment for health care history obtained from CITY,
Specifically, CONTRACTOR will:

Create PHI

Receive PHI
Maintain PHI
Transmit PHI and/or
Access PHI

*» & & o o

The Business Associate Agreement (BAA) in Appendix E is required. Please note
that BAA requires attachments to be completed.

- [C1 CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or
have access to any Protected Health Information (PHI}, such as health status, health
care history, or payment for health care history obtained from CITY,

The Business Associate Agreement is not required.

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, and no action to enforce the terms of: t]ns Agreement may be brought against either party by

any person who is not a party hereto.
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Appendix E

This Business Associate Agreement (“Agreement”) supplements and is made a part of the contract or
Memorandum of Understanding (“CONTRACT”)] by and between the City and County of San
Francisco, Covered Entity (“CE”) and Contractor, Business Associate (“BA”). To the extent that the
terms of the Contract are inconsistent with the terms of this Agreement, the terms of this Agreement

shall control.

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their files
the User Agreement for Confidentiality, Data Security and Electronic Signature form located at

A hitps://www.sfdph.org/dph/files/HIP A Adocs/2015Revisions/ConfSecElecSigA gr.pdf )

During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data
Security and Compliance Attestations located at

https://www.sfdph.org/dph/files/HIP A Adocs/PDSCAttestations.pdf and the Data Tradmg Partner

Request fto Access SFDPH Systems] located at

https://www.sfdph. org[dgh/ﬁles/HIPAAdocs/DTPAuthonzatlon pdf

RECITALS

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some
of which may constitute Protected Health Information (“PHI”) (defined below).

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA
pursuant to the CONTRACT in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH
Act™), and regulations promulgated there under by the U.S. Department of Health and Human
Services (the “HIPAA Regulations™) and other applicable laws, including, but not limited to,
California Civil Code §§ 56, et seq., California Health and Safety Code § 1280.15, California
Civil Code §§ 1798, et seq., California Welfare & Institutions Code §§5328, et seq., and the
regulations promul gated there under (the “California Regulations™).

C. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below)
require CE to enter into a confract containing specific requirements with BA prior to the
disclosure of PHI, as sef forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(a)
and (e) and 164. 504(e) of the Code of Federal Regulatlons (“CFR ”) and contained in this
Agreement.

D. BA enters into agreements with CE that require the CE to disclose certain identifiable health
information to BA. The parties desire to enter into this Agreement to permit BA to have
access to such information and comply with the BA requirements of HIPAA, the HITECH

Act, and the HIPAA Regulations.

In consideration of the mutual promises below and the exchange of information pursuant to this
Agreement, the parties agree as follows:

1. Definitions.

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that
compromises the security or privacy of such information, except where an unauthorized
person to whom such information is disclosed would not reasonably have been able to
retain such information, and shall have the meaning given to such term under the

- HITECH Act and HIPAA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section
164.402], as well as California Civil Code Sections 1798.29 and 1798.82.

SFDPH Office of Compliance & Privacy Affairs ~ BAA version 5/19/15
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. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.
Parts 160 and 164, Subparts A and D.
. Business Associate is a person or entity that performs certain functions or activities that
involve the use or disclosure of protected health information received from a covered
entity, and shall have the meaning given to such term under the Privacy Rule, the Security
Rule, and the HITECH Act, including, but not limited to, 42 U.8.C. Section 17938 and
45 C.F.R. Section 160.103.
. Covered Entity means a health plan, a health care clearinghouse, or a health care
provider who transmits any information in electronic form in connection with a
transaction covered under HIPAA Regulations, and shall have the meaning given to such
term under the Privacy Rule and the Security Rule, including, but not limited to, 45 C.F.R.
Section 160.103, _
. Data Aggregation means the combining of Protected Information by the BA with the
Protected Information received by the BA in its capacity as a BA of another CE, to permit
data analyses that relate to the health care operations of the respective covered entities,
and shall have the meaning given to such term under the Privacy Rule, including, but not
limited to, 45 C.F.R. Section 164.501.
Designated Record Set means a group of records maintained by or for a CE, and shall
have the meaning given to such term under the Privacy Rule including, but not limited
to, 45 C.F.R. Section 164.501.
. Electronic Protected Health Information means Protected Health Information that is
maintained in or transmitted by electronic media and shall have the meaning given to
such term under HIPAA and the HIPAA Regulations, including, but not limited to, 45
C.F.R. Section 160.103. For the purposes of this Agreement, Electronic PHI includes all
computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82.
. Electronic Health Record means an electronic record of health-related information on
an individual that is created, gathered, managed, and consulted by authorized health care
clinicians and staff, and shall have the meaning given to such term under the HITECT
* Act, including, but not limited to, 42 U.S.C. Section 17921.
i. Health Care Operations means any of the following activities: i) conducting quality
assessment and improvement activities; ii) reviewing the competence or qualifications of
health care professionals; iii) underwriting, enroliment, premium rating, and other
activities related to the creation, renewal, or replacement of a contract of health insurance
or health benefits; iv) conducting or arranging for medical review, legal services, and
auditing functlons v) business planning development; vi) business management and
general administrative activities of the entity. This shall have the meaning given to such
term under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.
Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and 164, Subparts A and E.
. Protected Health Information or PHI means any information, including electronic PHI,
whether oral or recorded in any form or medium: (i) that relates to the past, present or
future physical or mental condition of an individual; the provision of health care to an
individual; or the past, present or future payment for the provision of health care to an
individual; and (if) that identifies the individual or with respect to which there is a
reasonable basis to believe the information can be used to identify the individual, and
shall have the meaning given to such term under the Privacy Rule, including, but not
limited to, 45 C.F.R. Sections 160.103 and 164.501. For the purposes of this Agreement,
PHI includes all medical information and health insurance information as defined in
California Civil Code Sections 56.05 and 1798.82.
Protected Information shall mean PHI provided by CE to BA or created, mamtamed
received or transmitted by BA on CE’s behalf.
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m. Security Incident means the attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system
operations in an information system, and shall have the meaning given to such term under
the Security Rule, including, but not limited to, 45 C.F.R. Section 164.304.

n, Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160

' and 164, Subparts A and C.

0. Unsecured PHI means PHI that is not secured by a technology standard that renders PHI
unusable, unreadable, or indecipherable to unauthorized individuals and is developed or
endorsed by a standards developing organization that is accredited by the American
National Standards Institute, and shall have the meaning given to such term under the
HITECH Act and any guidance issued pursvant to such Act including, but not limited to,
42 U.8.C. Section 17932(h) and 45 C.F.R, Section 164.402.

2. Obligations of Business Associate.

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose of
performing BA’s obligations for or on behalf of the City and as permitted or required
under the Contract [MOU] and Agreement, or as required by law. Further, BA shall not
use PHI in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so used by CE. However, BA may use Protected Information as
necessary (i) for the proper management and administration of BA; (ii) to carry out the
legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregatlon purposes
relating to the Health Care Operattons of CE [45 C.F.R. Sections 164.502, 164.504(e)(2).
and 164.504(e)(4)(1)].

b. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of -
performing BA’s obligations for or on behalf of the City and as permitted or required
under the Contract [MOU] and Agreement, or as required by law. BA shall not disclose
Protected Information in any manner that would constitute a violation of the Privacy Rule

‘or the HITECH Act if so disclosed by CE. However, BA may disclose Protected
Information as necessary (i) for the proper management and administration of BA; (ii) to
carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data
Aggregation purposes relating to the Health Care Operations of CE. If BA discloses
~ Protected Information to a third party, BA must obtain, prior to making any such
disclosure, (i) reasonable written assurances from such third party that such Protected
Information will be held confidential as provided pursuant to this Agreement and used or
disclosed only as required by law or for the purposes for which it was disclosed to such
third party, and (ii) a written agreement from such third party to immediately notify BA
of any breaches, security incidents, or unauthorized uses or disclosures of the Protected
Information in accordance with paragraph 2. k. of the Agreement, to the extent it has
obtained knowledge of such occurrences {42 U.S.C. Section 17932; 45 C.F.R. Section
164.504(¢)]. BA may disclose PHI to a BA that is a subcontractor and may allow the
subcontractor to create, receive, maintain, or fransmit Protected Information on its behalf,
if the BA obtains satisfactory assurances, in accordance with 45 C.F.R. Section
164.504(e)(1), that the subcontractor will appropnately safeguard the information [45
C.F.R. Section 164.502(e)(1)(ii)].
¢. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as
.permitted or required by the Contract and Agreement, or as required by law. BA shall
not use or disclose Protected Information for fundraising or marketing purposes. BA
shall not disclose Protected Information to a health plan for payment or health care
operations purposes if the patient has requested this special restriction, and has paid out
of pocket in full for the health care item or service to which the PHI solely relates [42
U.S.C. Section 17935(a) and 45 C.F R. Section 164.522(a)(1)(vi)]. BA shall not directly
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or indirectly receive remuneration in exchange for Protected Information, except with the
. prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164. 502(3)(5)(11), however,
this prohibition shall not affect payment by CE to BA for services provided pursuant to
the Contract.
. Appropriate Safeguards. BA shall take the appropriate security measures to protect the
confidentiality, integrity and availability of PHI that it creates, receives, maintains, or
transmits on behalf of the CE, and shall prevent any use or disclosure of PHI other than
as permitted by the Contract or this Agreement, including, but not limited to,
administrative, physical and technical safeguards in accordance with the Security Rule,
including, but not limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312,
164.314 164.316, and 164.504(e)(2)(ii)(B). BA shall comply with the policies and
procedures and documentation requirements of the Security Rule, including, but not
limited to, 45 C.F.R. Section 164.316, and 42 U.S.C, Section 17931. BA is responsible
for any civil penalties assessed due to an audit or investigation of BA, in accordance with
42 U.S.C. Section 17934(c).
. Business Associate’s Subcontractors and Agents. BA shall ensure that any agents and
subcontractors that create, receive, maintain or transmit Protected Information on behalf
of BA, agree in writing to the same restrictions and conditions that apply to BA with
respect to such PHI and implement the safeguards required by paragraph 2.d. above with
respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 CF.R.
Section 164.308(b)]. BA shall mitigate the effects of any such violation.
Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an
accounting of disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required to account to an individual, BA and its agents and
subcontractors shall make available to CE the information requlred to provide an
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule,
. including, but not limited {o, 45 C.F.R. Section 164.528, and the HITECH Act, mcIudmg
but not limited to 42 U.S.C. Section 17935 (0), as determined by CE. BA agrees to
implement a process that allows for an accounting to be collected and maintained by BA
and its agents and subcontractors for at least six (6) years prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment, payment or
health care operations purposes are required to be collected and maintained for only three
(3) years prior to the request, and only to the extent that BA maintains an Electronic
Health Record. At a minimum, the information collected and maintained shall include:
(i) the date of disclosure; (ii) the name of the entity or person who received Protected
Information and, if known, the address of the entity or person; (iii) a brief description of
Protected Information disclosed; and (iv) a brief statement of purpose of the disclosure
that reasonably informs the individual of the basis for the disclosure, or a copy of the
individual’s authorization, or a copy of the written request for disclosure [45 C.F.R.
164.528(b)(2)]. If an individual or an individual’s representative submits a request for an
accounting directly to BA or its agents or subcontractors, BA shall forward the request to
CE in writing within five (5) calendar days.
. Access to Protected Information. BA shall make Protected Information maintained by
BA or its agents or subcontractors in Designated Record Sets available to CE for
inspection and copying within (5) days of request by CE to enable CE to fulfill its
obligations under state law [Health and Safety Code Section 123110} and the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.524 {45 C.F.R. Section
164.504(e)(2)(i)(E)]. If BA maintains Protected Information in electronic format, BA
shall provide such information in electronic format as necessary to enable CE to fulfill its
obligations under the HITECH Act and HIPAA Regulations, including, but not lnmted
to, 42 U.8.C. Section 17935(e) and 45 C.F.R. 164.524.
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"~ h. Amendment of Protected Information. Within ten (10} days of a request by CE for an
amendment of Protected Information or a record about an individual contained in a
Designated Record Set, BA and its agents and subcontractors shall make such Protected
Information available to CE for amendment and incorporate any such amendment or other
documentation to enable CE to fulfill its obligations under the Privacy Rule, including,
but not limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of
Protected Information directly from BA or its agents or subcontractors, BA must notify
CE in writing within five (5) days of the request and of any approval or denial of
amendment of Protected Information maintained by BA or its agents or subcontr actors
[45 C.F.R. Section 164.504(e)(2)(ii}(F)].

1. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for
purposes of determining BA’s compliance with HIPAA [45 C.F.R. Section -
164.504(e)(2)(i1)(1)]. BA shall provide CE a copy of any Protected Information and other
documents and records that BA provides to the Secretary concurrently with providing
such Protected Information to the Secretary.

j- Minimum Necessary, BA, its agents and subcontractors shall request, use and disclose
only the minimum amount of Protected Information necessary to accomplish the intended

urpose of such use, disclosure, or request. [42 U.S.C. Section 17935(b); 45 C.FR.
Section 164.514(d)]. BA understands and agrees that the definition of “minimum
necessary” is in flux and shall keep itself informed of guidance issued by the Secretary
with respect to what constitutes “minimum necessary” to accomplish the intended
purpose in accordance with HIPAA and HIPAA Regulations.

k. Data Ownership. BA acknowledges that BA has no ownership nghts with respect to
the Protected Information.

l. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of

~ Protected Information; any use or disclosure of Protected Information not permitted by
the Agreement; any Security Incident (except as otherwise provided below) related to
Protected Information, and any use or disclosure of data in violation of any applicable
federal or state laws by BA or its agents or subcontractors. The notification shall include,
to the extent possible, the identification of each individual whose unsecured Protected
Information has been, or is reasonably believed by the BA to have been, accessed,
acquired, used, or disclosed, as well as any other available information that CE is required
to include in notification to the individual, the media, the Secretary, and any other entity
under the Breach Notification Rule and any other applicable state or federal laws,
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section
164.408, at the time of the notification required by this paragraph or promptly thereafter
as information becomes available. BA shall take (i) prompt corrective action to cure any
deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by
applicable federal and state laws. [42 U.S.C. Section 17921; 42 U.S.C. Section 17932;
45 C.FR. 164.410; 45 CFR. Section 164, 504(6)(2)(11)(C), 45 C.FR. Section
164.308(b)]

m. Breach Pattern or Practice by Business Associate’s Subcontractors and Agents.

Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(1)(iii), if the

‘BA knows of a pattern of activity or practice of a subcontractor or agent that constitutes
a material breach or violation of the subcontractor or agent’s obligations under the
Contract or this Agreement, the BA must take reasonable steps to cure the breach or end

_the violation. If the steps are unsuccessful, the BA must terminate the contractual
arrangement with its subcontractor or agent, if feasible. BA shall previde written notice
to CE of any pattern of activify or practice of a subcontractor or agent that BA
believes constitutes a material breach or violation of the subcontractor or agent’s
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obligations under the Contract or this Agreement within five (5) calendar days of
discovery and shall meet with CE to discuss and attempt to resolve the problem as
one of the reasonable steps to cure the breach or end the violation.

3. Termination.

a. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the CONTRACT and this Agreement and
shall provide grounds for immediate termination of the CONTRACT and this Agreement,
any provision in the CONTRACT to the contrary notwithstanding. [45 C.F.R. Section
164,504(e)(2)(1ii)].

b. Judicial or Administrative Proceedings. CE may terminate the CONTRACT and this
Agreement, effective immediately, if (i) BA is named as defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws or (ii) a finding or stipulation that the BA has violated any
standard or requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws is made in any administrative or civil proceeding in which the
party has been joined,

c. Effect of Termination. Upon termination of the CONTRACT and this Agreement for
any reason, BA shall, at the option of CE, return or destroy all Protected Information that

. BA and its agents and subcontractors still maintain in any form, and shall retain no copies
of such Protected Information. If return or destruction is not feasible, as determined by
CE, BA shall continue to extend the protections and satisfy the obligations of Section 2
of this Agreement to such information, and limit further use and disclosure of such PHI
to those purposes that make the return or destruction of the information infeasible [45
C.F.R. Section 164.504(e)(2)(ii}(7)]. If CE elects destruction of the PHI, BA shall certify
in writing to CE that such PHI has been destroyed in accordance with the Secretary’s
guidance regarding proper destruction of PHI.

d. Civil and Criminal Penalties. BA understands and agrees that it is subject to civil or
criminal penalties applicable to BA for unauthorized use, access or disclosure or
Protected Information in accordance with the HIPAA Regulations and the HITECH Act
including, but not limited to, 42 U.S.C. 17934 (¢).

e. Disclaimer. CE makes no warranty or representation that compliance by BA with this
Agreement, HIPAA, the HITECH Act, or the HIPAA Regulations or corresponding
California law provisions will be adequate or satisfactory for BA’s own purposes. BA is
solely responsible for all decisions made by BA regarding the safeguarding of PHI.

4, Amendment to Comply with Law.

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the CONTRACT or this Agreement may be required
to provide for procedures to ensure compliance with such developments. The parties
specifically agree to take such action as is necessary to implement the standards and
requirements of HIPAA, the HITECH Act, the HIPAA regulations and other applicable state
or federal laws relating to the security or conﬁdenuahty of PHI. The parties understand and
agree that CE must receive satisfactory written assurance from BA that BA will adequately
safeguard all Protected Information. Upon the request of either party, the other party agrees
to promptly enter into negotiations concerning the tetms of an amendment to this Agreement
embodying written assurances consistent with the standards and requirements of HIPAA, the
HITECH Act, the HIPAA regulations or other applicable state or federal laws. CE may
terminate the Contract upon thirty (30) days written notice in the event (i) BA does not
promptly enter into negotiations to amend the CONTRACT or this Agreement when
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requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the
Contract or this Agreement providing assurances regarding the safeguarding of PHI that CE,
in its sole discretion, deems sufficient to satisfy the standards and requirements of applicable

laws,
5. Reimbursement for Fines or Penalties.

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil
penalties or damages through private rights of action, based on an impermissible use or
disclosure of PHI by BA or its subcontractors or agents, then BA shali reimburse CE in the
amount of such fine or penalties or damages within thirty (30) calendar days.

Attachments (links)
» Privacy, Data Security, and Compliance Attestations located at

https://www.sfdph.org/dph/files/HIP A Adocs/PDSCAttestations. pdf

¢ Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer located at
https://www.sfdph.org/dph/files/HIP A Adocs/DTP Authorization.pdf
e User Agreement for Confidentiality, Data Security and Electronic Signature Form located at

ﬁ@s /fwww .sfdph.org/dph/files/HIP A Adocs/2015Revisions/ConfSecElecSigA gr.pdf

Office of Compliance and Privacy Affairs

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Office email: compliance.privacy@sfdph.org

Office telephone: 415-554-2787

Confidential Privacy Hotline (Toll-Free): 1-855-729-6040
Confidential Compliance Hotline: 415-642-5790
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Appendix J .
THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program
site has an Administrative Binder that contains all of the forms, policies, statements, and '
documentation required by Community Behavioral Health Services (CBHS). The Declaration of
Compliance also lists requirements for site postings of public and client information, and client
chart compliance if client charts are maintained. CONTRACTOR understands that the
Community Programs Business Office of Contract Compliance may visit a program site at any
time to ensure compliance with all items of the Declaration of Compliance.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
3/20/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE POES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

certificate holder In ileu of such endorsement(s).

IMPORTANT: If the cerfificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

| RanEe ' Kimberly Kleinman

Arthur J. Gallagher & Co. PHONE £30. FAX

Insurance Brokers of CA. Inc. LIC # 0726203 (8 No,£x; 8185392300 ___ Inle. oy; 818-539-2301

505 N Brand Blvd, Sulte 600 | ipbREss; Kimberly_Kieinman@ajg.com

Glendale CA 81203 INSURER(S) AFFORDING COVERAGE NAIC 3
msurer A :Nonprofifs' Insurance Alliance of C

NSURED INSURER B :

Conard House, inc. INSURER G :

1385 Misslon Street, Suite 230 .

San Franclsco, CA 941032623 INSURERD:
INSURERE :
INSURER P :

COVERAGES

CERTIFICATE NUMBER: 1919898367

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE FOLICIES DESCRIBED HEREIN IS SUBJECT TO All. THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ADDL]
o TVPE OF INSURANCE NGB | WV POLICY NUMBER AP LmTs
A X | COMMERCIAL GENERAL LIABILITY Y 201508163NPO PM1/2015 [2/11/2016 EACH CCCURRENCE $1,000,000
T DAMAGE TORE
7 CLAIMS-MADE OCCUR PREMISES (Ea omD@ce) $500,000
} MED EXP (Any one p ) $20,000
PERSONAL & ADV INJURY | $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
| | rouey [ | GBS Loc PRODUCTS - COMPIOP AGG | $3,000,000
OTHER: $
OMBINED STNGT -
A | AUTOMOBILE LIABILITY Y 201508163NPO pii2016  prii201e | ey " | $4,000,000
ANY AUTO BODILY INJURY (Per person) | §
A UmED - SCHEDULED BODILY INJURY (Per accldsnt) | $
EE ON OWNED [ PROPERTY DAMAGE
| X | HiRep auTos | X | Aum {Per actident) $
$
A UMBRELLALIAB | X | gocur 201508163UMBNPO 12015 PA12016 | EacH OCCURRENGE 7,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $7,000,000
peb |X | Revenmion 10000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY CYIN ; STATUIE | I ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH) E.L.DISEASE - EA EMPLOYEE| §
If yes, describe under X
DESCRIPTION OF OPERATIONS below £.L. DISEASE - POLICY UMIT | &
A | Directors & Officers 201508163DONFO /11/2015  [11/2016 Aggregate 2,000,000
A |Directors & Officers 201508163DONPO 11172015 /1112016 Deductible 10,000

primary and non-contributory.

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (ACORD 101, Additional Rematks Scheduls, may be altached If more space 1s required)

City & County of San Francisco, Its Officers, Agents & Employees are named additional insured for General/Automobile liabifity as respects
contract purchase for location: 18401844 McA lister Street, San Francisco, CA 94115 per the attached endorsements. Such insurance is

_CERTIFICATE HOLDER

CANCELLATION

City & County of San Francisco Dept. of Public Health
Contracts Office, 4th Floor

1380 Howard Street ,

San Francisco CA 24103 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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B NONPROFITS
D NONPROFITS INSURANCE ALLIANCE

— INSURANCE OF CALIFORNIA (NJAC)
ALEIARL L OF UALITORNIA .

-A Head for Insurante. A Heart for Nonprofits.

www.insurancefornonprofits.org

BUSINESS AUTO COVERAGE
ADDITIONAL INSURED/LOSS PAYEE EXTENSION

Schedule Al

POLICY NUMBER: 2015-08163-NPO
‘ Page 2

NAME OF INSURED: Conard House, Inc.*
*SEE SCHEDULE NI FOR FULL NAMED INSURED

ADDITIONAL INSUREDS /
OSSP
Additional insured - NIAC A1
City & County Of San Francisco Mayor's Office of Housing
& Community Development
1 8. Van Ness Ave., 5th Fioor
San Francisco, CA 94103
As respects vehicle(s): N/A
Additional Insured - NIAC A1
City & County Of San Francisco Mayor's Office of Housing
& Community Development
One South Van Ness Ave., 5th Floor
San Francisco, CA 94103
As respects vehicle(s): N/A
dditional insured - NIAC A1
City & County Of San Francisco Dept. of Public Health
Contract Office, 4th Floor
1380 Howard Street
San Francisco, CA 94103
As respects vehicle(s): N/A
Additional Insured - NIAC A1
City & County Of San Francisco Dept. of Public Health
Office of Contract Management
101 Grove Street, Room 307
San Francisco, CA 94102
As respects vehicle(s): N/A
Additional insured - NIAC A1
City & County Of Sanh Francisco, San Francisco
Redevelopment Agency, Atin: Brooke Barber
One 8. Van Ness Ave,, 5th Floor
San Francisco, CA 94103
As respects vehicle(s): N/A

§8t & A

(AUTHORIZED REPRESENTATIVE)

COUNTERSIGNED: 02/20/2015 BY

NIAC - SCHEDULE Al -NPO (08163)
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POLICY NUMBER: 201508163NPO COMMERCIAL GENERAL LIABILITY
CG 20 26 07 04

' THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement medifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person(s) Or Organization{s}

Any person or organization that you are required to add as an additional insured on this policy, under
a written coniract or agreement curreritly in effect, or becoming effective during thie termi of this policy,
and for which a certificate of insurance naming such person or organization as additional insured has
been issued, but only with respect to their liability arising out of their requirements for certain perform-
ance placed upon you, as a honprofit organization, in consideration for funding or financial contribu-
tions you receive from them. The additional insured status will not be afforded with respect to liability
arising out of or related o your aclivities as a real estate manager for that person or organization.

Cify & Couunty of San Francisco, Tts Officers, Agents & Employees

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section Il - Who Is An Insured is amended fo in-
clude as an additional insured the person(s) or organi-
zation(s) shown in the Schedule, but only with respect
to liability for "bodily injury”, "property damage" or
"personal and advertising injury” caused, in whole or
in part, by your acts or omissions or the acts or amis-
sions of those acting on your behalf:

A. In the performance of your ongoing operations; or

B. In connection with your premises owned by or
rented to you.

CG 2026 07 04 © ISO Properties, inc., 2004 Page 1 of 1
: 001542
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' L CONAHOUL1  VPPGOSWAMI
ACORL CERTIFICATE OF LIABILITY INSURANCE e
THIS CERYIFICATE 15 ISSUED AS A MATTER DF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE BOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE GOVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE $SSUING INSURER(S) AUTHORIZED
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e ————— g N e
MPORTANT: H the cerfificate holder is an ADDITIONAL INSURED, the policy(ies) must be endoreed. f SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, cerfain policles may require an endorsement. A stalement on this certificate does not confer rights to the

certificate holdey In liew of such endorsementis).
PRODUCER License # 0726203, v .
Artrwr 3. Gl EE::‘Z; A o, Insurance Brokers of GA., In. %@!@” 5550 T o676} 5305501
elem!ale, CA 812 s .
_NSURER(S) AFFORDING COVERAGE NS
misumen & :Quality Comp Ine :
WPURED ’ | INEORER B :
Conard House, Inc. | NSURERG ;
1366 Mission Street, Suite 230 WSURERD ;
San Francisen, CA 84103-2628 ’ WEURERE :
HNEURER F :
COVERAGES CERTIFICATE NUMBER: . ) REVISION NUMBER:

THIE IS TO CERYIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT GR OTHER DDCUMENT WITH RESPECT 1O WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAN, THE iINSURANGE AFFDRDED BY THE POLICIES DESCRIBED HERE!N 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMMS.

i) . TYPE OF INSURNNRE POLICY HUMB mm’ s
GOMBERGIAL BENERAL LIABILITY EACH OUCURRENGE ]
. SAMAGE TO RERTED
| camisamoe D OCCUR . | PREMISES {Ea ocouronce) |
- - MED EXP (Any ont persony__| $
] ' PERSONAL S ADVINJURY |8
GENIL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $-
poucy| |58% [ Jioc - PRODLICTS - COMP/OP AGG | §
OTHER: L
AUTONOBKE LIABLITY u [
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[Weiver of Subregation for Workers Compensation policy applies in favor of Cerdificate Hotder.

GERTIFICATE HOLDER ' CANCELLATION

SHOWLD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATON DATE THEREOF, NOTICE Will. BE DELVERED IN

City & County of 8an Frantisco Office of Contract Admin CORDANCE Wi POLICY PROVISIONS.
Purchesing Div., City Hall, #430 AGCORDANCE WITH THE
1 Dr, Cariton B, Goodiett Place
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MONUMEN T £ QUALITY COMP

INSURANCE SERVICES

RE:  Quality Comp, Inc, — Group Workers® Compensation Program

To Whom It May Concers:

Ag proof of workers’ compensation coverage, I would like fo provide you with the-attached Certificate of

Cohsent to Self-Insuro issued to Quality Comp, Tac. by the Departinent of Industrial Relations, Office of
Self-Insurance Plats, This Certificate carries an-effoctive date of Deceniber 1, 2004 and doss not have an

expiration date. The Quality Comp, Inc. program has excess insurance coverage with NY Marine &
Generul Insurance Company (NY-MAGIC). NY-MAGIC is a fully licensed and admifted writer of

Excess Workers’ Compstisation Insurance in the State of California. The company is rated “A”
Category “VIII" by A.M. Best & Company (INAIC#16608). ) ;

Specific Excess Iusurance
Excess Workers’ Compensation: Statutory per occurrence excess of $500,000

Employers Liability: $1,000,000 Limit

Term of Coverage
Effective Date: Japuary 1, 2015
' Bxpiration: January 1, 2016

- Please contact me if you should have eny questions or require additional inforingtion. Thank you.

Sincerely,

Ol
Lo

Ditootor of Underwriting. .

255 Great Valley Parkway | Suite 200 | Malvein, PA 19355

T 610.647.4466 | TOLL FREE 877.666.8640 | F 610.647.0662 | CA ucense# 0094574 wiww.monamentiic.com
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DEPARTMENT OF INDUSTRIAL RELATIONS
OFFICE OF THE DIRECTOR
Nomeer 4915

] STATE OF CALIFORNIA \

|

” | | CERTIFICATE OF CONSENT TO SELF-INSURE
Quality Comp, Inc.

H THIS IS TO CERTIFY, That (aCpra;;}

has complied with the requirements of the Director of Industrial Relations under the provisions of
,i Sections 3700 to 3705, inclusive, of the Labor Code of the State of California and is hereby granted this

Certificate of Consent to Self-Insure.

T OF INDUSTRIAL RELATIONS

su%camogum ~

t

I

i

This certificate may be revoked at any time for good cause shown.® \

 of any o the followioe: (2) Babitualy e a5 matts of
obfigationt In a dihorert ' .1
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NUMBER ; 4516 - 0050 STATE OF CALIFORNIA
PEPARTMENT OF INDUSTRIAL RELATIONS
'OFFICE OF THE DIRECTOR

CERTIFICATE OF CONSENT TO SELF-INSURE
THIS 1§ TO CERTIFY, That . |
Conard House, Inc.
{(Name of Affiliate )
STATE OF INCORPORATION CA
Quality Comp, Inc.
{Master CertificateHolder )

STATE OF INCORPORATION CA

has complied with the requirements of the Director of Industrial Relations under the provisions of Sections 3700 to 3705, inclusive, of the Labor Code of the State of
California and is hereby granted this Certificate of Consent to. Self- Insure, holder of Master Certificate No, 45(5.

"This certificate may be revoked at any-time for good cause shown.*

EFFECTIVE DATE:  Jely1,2013 DEPARTMENT OF INDUSTRIAL RELATIONS
. OF THE STATE OF CALIFORNIA

o

Jon Wreoten, Cﬁi Christine Baker, D-recmr

MRevieation of Centifs: ™A ceetiffeste of cansent 1o self-insore mey be wvoked by the Direstor of Industrind Wmuuyumhgooﬁmﬂzam Good.caues inclides, smong
othes things, the frrpairment of solventcy of such employer, the inability of the emplayer to fulfilk bis odligations,or.the practice of suck employer ockls stest fn churge of e sdminitration of
obligations, under: the this division of sy of the following; (x)-Habitually and ee a nmatter-of practice tnd ctistom iducing claimanty for compensation to socept less fhm. the: compensation doe or
meking it necessary for fhem 1o tosort fa procecdisigs agaiiist the exiployer ksccure the compensation due; (b) Dixcheging his conspeisation odligadons in a dishonest sumner; (c) Dischargimy His
compensation obfigations in nuch 4 mamrer. 5 to cause iniry to the public or those deating with him,"(Section 3702 of Labor Code.) The Cextiffeate mexy be rvoked. for non comptiance with Tide
8, California Administrative Code:, Grouyr 2 ~ Administeatfon of Seif Insturamce .




STATE OF CALIFORNIA Edmund G. Brown Ji.; Govemor
DEPARTMENT OF INDUSTRIAL RELATIONS B
OFFICE OF SELF.INSURANCE PLANS
11050 Olson Drive, Suijte 236
Rencho Cordova,CA, 95670
Phione No. (916) 464-7000
FAX (916) 464-7007

CERTIFICATION OF SELF-INSURANCE OF WORKERS' COMPENSATION

TO WHOM ITMAY CONCERN:
This centifiex thet Certificate of Conserit to Self~insure No. _4515 was Jssued by the Director 6f Indiustrie! Refations to}

Quality Conip, Inic.

under the provisions of Section 3700, Labor Code of Celifornia with an effective dute of December 1, 2804, The ceriificate
is currently in full forco and cifective.

Daied 2t Suoramento, Cafifomia
This day the 16th of Degember 2014

4

Jon Wroten, Chiel’

ORIG: Jackie Harris
Underwriting & Operations Manager
Monument Ihsurance Services
255 Great Velley Pkwy,, Ste 200
Malvemn, Pa 19355



MONUMENT &% QUALITY COMP

IHSUBANLE SERVICES ﬁ)@

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS

Quality Comp, Inc. is 2 Group Self-Insurance Program authorized by the Office of Sclf-
Insurance Plans to provide workeis® compensation to appi‘oved mesbers, The Bosrd of
Directors of Quality Comp, Ine. has authorized the Program Administrator to waive rights
of subrogation in certnin instances.

This change in coverage, cffective 12:01 AM January 1, 2015, forms part of the member's
coverage in Self-Insurdnce Group No. 4518,

Issued to Conard Houss; Inc,

By Quality Comp, Inc.

The Program has the right to recover our payments from anyone lable for an injuty covered by
this employer. We will riot eaforce our right ageinst the person or organization named in the

Schedule. (This agreement applies only to the extent that you perforin work under a written
contract that requires you 1o obtain this agreement from us.) -

The additional premium for this change shall be $250.00.

Schedule
A
Person or Orpanization } Job Description
City and County of Sani Francisco Contract lo provide Mental
Office of Contract Administration Health & Substance Abuse
Purchasing Division : Services
City Hall #430

1 Dr. Catjion B, Goedlett Place

Countessigned by, M—ﬁ' 71/4« m /\\__;

SamanthaMcCullough, Program Admitistrator, Authorized Representative

255 Greal valley Parkway | Suite 200 | Malvern, Pa 19355

T610,647.4466 | TOLL FREE 877 666.8640 | ¥ 610.647.0662 | CA Licanses @DS4574 www.monumentile.corm




CITY AND COUNTY OF SAN FRANCISCO
CONTRACT MONITORING DiVISION

4'

CHAPTER 148
CMD ATTACHMENT 2

Architecture, Engineering, and Professional Services

FORM 3: CMD NON-DISCRIMINATION AFFIDAVIT

| will ensure that my firm complies fully with the provisions of Chapter 14B of the San Francisco
Administrative Code and its implementing Rules and Regulations and attest to the truth and accuracy of

all information provided regarding such compliance,

Upon request, | will provide the CMD with copies of contracts, subcontract agreements, certified payroll
records and other documents requested so the CMD may investigate claims of discrimination or non-

comptiance with either Chapter 12B or Chapter 14B.

1 ackriowledge and agree that any monetary penalty assessed against my firm by the Director of the
Contract Monitoring Division shall be payable ta the City and County of ‘San Francisco upon demand. |
further acknowledge and agree that any monetary penalty assessed may be withheld from any monies
due to my firm on any contract with the City and County of San Francisco.

| declare and swear under penalty of perjury under the laws of the State of California that the foregoing
statements are true and correct and accurately reflect my intentions.

Signature of Owner/Authorized Representative: r’% ‘f/ / 20l
4 7

Owner/Autherized Representative (Print) Rie havad Heasle y
' Name of Firm (Print) Conard Howse , Tur
Titte and Position Executive Director
Address, City,‘ ZIp 285 Miseiygv - LSS
Federa‘l Employer Identification Number (FEIN): G4- (489354 e

Date: Mavcin 16, 2015

-16-
02/11/2013




