
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

TIIIS AMENDMENT (this "Amendment") is made as of June 30, 2015, in San Francisco, 
California, by and between Conard House ("Contractor"), and the City and County of San Francisco, a 
municipal corpol'ation ("City"), acting by and through its Director of the Office of Contract 
Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defmed below); and 
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 

forth herein to increase the contract amount and update standard contractual clauses; 

WHEREAS, approval for this Amendment was obtained when the Civil Sel'Vice Commission 
approved Contract number 4151-09/10 and 4153-09/10 dated June 21, 2010; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The tenn "Agreement" shall mean the Agreement dated October 7, 2010 
between Contractor and City, as amended by the: 

First amendment this amendment 

lb. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 2012, 
with the exception of Sections 14B.9(D) and 14B.l 7(F), all of the duties and functions of the Human 
Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred to 
the City Administrator, Contract Monitoring Division ('"CMD"). Wherever "Human Rights Commission" 
or "fffi.C" appears in the Agreement in reference to Chapter 14B of the Administrative Code or its 
implementing Rules and Regulations, it shall be construed to mean "Contract Monitoring Division" or 
"CMD" respectively. 

le. Other Terms. Terms used and not defmed in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 5. of the Agreement currently reads as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 15th day of 
each month for work, as set forth in Section 4 of this Agreement~ that the Director of the Department of 
Public Health', in his or her sole discretion, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Thirty Seven 
Million One Hundred Ninety Two Thousand One Hundred Ninety Seven Dollars ($37,192,197). 
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The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. No charges shall 
be incurred under this Agreement nor shall any payments become due to Contractor until reports, 
services, or both, required under this Agreement are received from Contractor and approved by 
Department of Public Health as being in accordance with this Agreement. City may withhold payment to 
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation 
provided for under this Agreement. In no event shall City be liable for interest or late charges for any late 
payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 15th day of 
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of 
Public Health, in his or her sole discretion, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Thirty Seven 
Million Six Hundred Ninety Two Thousand One Hundred Ninety Seven Dollars ($37 ,692,197). The 
breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of Charges," 
attached hereto and incorporated by reference as though fully set forth herein. No charges shall be 
incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or 
both, required under this Agreement are received from Contractor and approved by Department of Public 
Health as being in accordance with this Agreement. City may withhold payment to Contractor in any 
instance in which Contractor has failed or refused to satisfy any material obligation provided for under 
this Agreement. In no event shall City be liable for interest or late charges for any late payments. 

2b. Insurance. Section 15. is hereby replaced in its entirety to read as follows: 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in 
the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 ·each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage, including 
Contractual Liability, Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including Owned, Non
Owned and Hired auto coverage, as applicable. 

4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial 
Payment provided for in the Agreement 

5) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the 
Services. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 
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1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this_ Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. All policies shall be endorsed to provide thirty (30) days' advance written notice to the CitY 
of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent to 
the City address set forth in the Section entitled ''Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

e. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receive8 satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

f. · Before commencing any Services, Contractor shall furnish to City certificates of insurance 
and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher, 
that are authorized to do business in the State of California, and that are satisfactory to City, in form 
evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. 

g. The Workers' Compensation policy(ies) shall be endorsed with a waiver of subrogation in 
favor of the City for all work performed by the Contractor, its employees, agents and subcontractors. 

h. If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its 
officers, agents and employees and the Contractor as additional insureds. 

i. Notwithstanding the foregoing, the following insurance requirements are waived or modified 
in accordance with the terms and conditions stated in Appendix C. Insurance. 

2c. Replacing "Earned Income Credit (EiC) Forms" Section with "Consideration of 
Criminal ffistory in Hiring and Employment Decisions" Section. Section 32. "Earned Income Credit 
(EIC) Forms" is hereby replaced in its entirety to read as follows: 

32. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal Histmy in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The provisions 
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth 
herein. The text of the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing 

Conard CMS #7267 
P-550 (9-14; DPH 5-15) 

3 of6 June 30, 2015 



of some of Contractor's obligations- under Chapter 12T is set forth in this Section. Contractor is required 
to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in this 
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations to the extent those operations are in furtherance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing work in furtherance of this 
Agreement, shall apply only when the physical location of the employment or prospective employment of 
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the 
application in a particular context would conflict with federal or state law or with a requirement of a 
government agency implementing federal or state law. 

c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 
12T, and shall require all subcontractors to comply with such provisions. Contractor's failute to comply 
with the obligations in this subsection shall constitute a material breach of this Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an 
active pending criminal investigation or trial that has not yet been resolved; (2) participation in or 
completion of a diversion or a deferral of judgment program; (3) a Conviction that has been judicially 
dismissed, expunged, voided, invalidated, or otherwise rendered inoperative; ( 4) a Conviction or any 
other adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from 
the date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor, 
such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, potential 
applicants for employment, or employees to disclose on any employment application the facts or details 
of any conviction history, unresolved arrest, or any matter identified in subsection 32.( d), above. 
Contractor or Subcontractor shall not require such disclosure or make such inquiry until either after the 
first live interview with the person, or after a conditional offer of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to be 
performed under this Agreement, that the Contractor or Subcontractor will consider for employment 
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, 
job site, or other location under the Contractor or Subcontractor's control at which work is ·being done or 
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English, 
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 
other location at which it is posted. 

h. Contractor understands and agrees that if it fails to comply with the requirements of 
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, 
including but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation 
for each employee, applicant or other person as to whom a violation occurred or continued, termination or 
suspension in whole or in part of this Agreement. 
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2d. Sugar-Sweetened Beverage Prohibition. Section 58. is hereby replaced in its entirety to 
read as follows: 

58. Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, or 
othenvise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code 
Chapter 101, as part of its performance of this Agreement. 

2e. Protected Health Information. Section 64. is hereby replaced in its entirety to read as 
follows: 

64. Protected Health Information. Contractor, all subcontractors, all agents and employees of 
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission, 
storage and protection of all private health information disclosed to Contractor by City in the performance 
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of 
federal and/or state and/or local privacy laws shall be a material breach of the Contract. In the event that 
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action, 
based on an impermissible use or disclosure of protected health information given to Contractor or its 
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine or penalties 
or damages, including costs of notification. In such an event, in addition to any other remedies available 
to it under equity or law, the City may tenninate the Contract. · 

2f. No changes to Appendices A(Description of Services) & B (Budget). 

2g. Delete Appendix D and replace in its entirety with Appendix D dated 6/30/15. 

2h. D.elete Appendix E and replace in its entirety with Appendix E dated 5/19/15. 

2i. Add Appendix J dated 6/30/15. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the 
date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. 

CITY 

Approved as to Form: 

Dennis J. Henera 
City Attorney 

CONTRACTOR 

Conard House 

1385 Mission Street, #200 
San Francisco, CA 94103 

City vendor number: 02448 

~~~/;?L_ ?'4'l/ 
Ka~~/ 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract Administration, 
and Purchaser 
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1. Method of Payment 

Appendi:xB 
Calculation of Charges 

Conard House 
AppendixB 

7/1/15 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a' form acceptable to the Contract 
Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization number or Contract 
Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by CITY. The CITY shall make 
monthly payments as described below. Such payments shall not exceed those amounts stated in and shall be in accordance 
with the provisions of Section 5, COMPENSATION, of this Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the purposes 
of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. "General Fund 
Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form acceptable to 
the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the number of units of service 
that were delivered in the preceding month. All deliverables associated with the SERVICES defined in Appendix A 
times the unit rate as shown in the appendices cited in this paragraph shall be reported on the invoice(s) each month. All 
charges incurred under this Agreement shall be due and payable only after SERVICES have been rendered and in no 
case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A fmal closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar days 
following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES rendered 
during the referenced period of performance. If SERVICES are not invoiced during this period, all unexpended funding 
set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the CONTRACTOR at the close of the 
Agreement period shall be adjusted to conform to actual units certified multiplied by the unit rates identified in 
Appendix B attached hereto, and shall not exceed the total amount authorized and certified for this Agreement. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department of 
Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description of 
Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and within each 
fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the 
General Fund and Prop 63 portion of the CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment of $647,801 shall be deducted from 
invoices for services delivered from December 2012 to April 2013 for the applicable fiscal year, unless and until 
CONTRACTOR chooses to return to the CITY all or part of the initial payment for that fiscal year. The amount of the 
initial payment recovered each month shall be calculated by dividing the total initial payment for the fiscal year by the total 
number of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will result in the 
total outstanding amount of the initial payment for that fiscal year being due and payable to the CITY within thirty (30) 
calendar days following written notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-la & ab Outpatient Services 

Appendix B-2 Rep Payee Services 

B. COMPENSATION 
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Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or her sole 
discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue associated 
with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and Program Budget, attached hereto 
and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of 
this Agreement shall not exceed Fifty Four Million Four Hundred Seventy Four Thousand Seven Hundred Fifty Four 
Million Fifty Nine Thousand Nine Hundred Seventy Seven Dollars ($54,059,977) for the period of July 1, 2010 through 
December 31, 2017. 

CONTRACTOR understands that, of this maximum dollar obligation, $1,741,692 is included as a contingency amount 
and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to this Agreement 
executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has been approved by the Director 
of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be made 
unless and until such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the availability of 
funds by the Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term ofthis Agreement, CONTRACTOR shall submit for approval of the CITY's 
Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, Program Budget 
and Cost Reporting Data Collection form, based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the Department of 
Public Health. These Appendices shall apply only to the fiscal year for which they were created. These Appendices 
shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to be 
used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, not 
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to CONTRACTOR 
for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B, Program Budget and 
Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health based on the CITY's 
allocation of funding for SERVICES for that fiscal year. 

July 1, 2010 through December 31, 2010 (BPHM07000066) $3,567,392 

January 1, 2011 through June 30, 2011 $3,567,391 

July 1, 2011 through June 30, 2012 $6,584,492 

July 1, 2012 through June 30, 2013 $6,706,150 

July 1, 2013 through June 30, 2014 $6,809,090 

July 1, 2014 through June 30, 2015 $6,911,475 

July 1, 2015 through June 30, 2016 $7,084,262 

July 1, 2016 through June 30, 2017 $7,429,836 

July 1, 2017 through December 31, 2017 $3,628,525 

July 1, 2010 through December 31, 2017 $52,318,285 

Contingency $1,741,692 

G. Total: $54,059,977 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these 
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that such 

2 of3 



Conard House 
AppendixB 

7/1/15 

reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced accordingly. In 
no event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there 
first being a modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section of this 
Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the provision of SERVICES. 
Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are subject to the provisions 
of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. CONTRACTOR agrees to comply 
fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from CONTRACTOR and 
approved by the DIRECTOR as being in accordance with this Agreement. CITY may withhold payment to CONTRACTOR in 
any instance in which CONTRACTOR has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

E.In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the provision of 
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. Should 
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum dollar obligation to 
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In no event shall State/Federal 
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 
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The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance 
Portability and Accountability Act of 1996 ("HIP AA") and is required to comply with the HIPAA Privacy 
Rule governing the access, transmission, and storage of health information. 

The parties acknowledge that CONTRACTOR is one of the following: 

IZ! CONTRACTOR will render services under this contract that include possession or 
knowledge of identifiable Protected Health Infonnation (PIIl), such as health status, 
health care history, or payment for health care history obtained from CITY. 
Specifically, CONTRACTOR will: 

• Create PHI 

• Receive PHI 

• Maintain PHI 

• Transmit PHI and/or 

• Access PIIl 

The Business Associate Agreement (BAA) in Appendix E is required. Please note 
that BAA requires attachments to be completed. 

D CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or 
have access to any Protected Health Information (PHI), such as health status, health 
care history, or payment for health care history obtained from CITY. 

The Business Associate Agreement is not required. 

2. THIRD PARTY BENEFICIARIES 
No third parties are intended by the parties hereto to be third party beneficiaries under this 

Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person who is not a party hereto. 
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This Business Associate Agreement ("Agreement") supplements and is made a part of the contract or 
Memorandum of Understanding ("CONTRACT")] by and between the City and County of San 
Francisco, Covered Entity ("CE") and Contractor, Business Associate ("BA"). To the extent that the 
terms of the Contract are inconsistent with the terms of this Agreement, the terms of this Agreement 
shall control. 

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their files 
the Use1· Ag1·eement for Confidentiality, Data Security and Electronic Signatu1·e form located at 
https://www .sfdph.org/dph/files/HIP AAdocs/20 l 5Revisions/ConfSecElecSigAgr.pdf 

During the term of this contract, the BA will be required to complete theSFDPH Privacy, Data 
Security and Compliance Attestations located at. 
https://www.sfdph.org/dph/files/HIP AAdocs/PDSCAttestations.pdf and the Data Trading Parmer 
Request [to Access SFDPH Systems] located at . 
https://www .sfdph.org/dph/files/HTP AAdocs/DTP Authorization.pdf 

RECITALS 

A. CE wishes to disclose· certain information to BA pursuant to the terms of the Contract, some 
of which may constitute Protected Health Infmmation ("PHI") (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the CONTRACT in compliance with the Health Insurance Portability and 
Accountability Act of 1996, Public Law 104-191 ("HIPAA"), the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111 ~005 ("the HITECH 
Act"), and regulations promulgated there under by the U.S. Department of Health and Human 
Services (the "HIP AA Regulations") and other applicable laws, including, but not limited to, 
California Civil Code§§ 56, et seq., California Health and Safety Code§ 1280.15, California 
Civil Code §§ 1798, et seq., California Welfare & Institutions Code §§5328, et seq., and the 
regulations promulgated there under (the "California Regulations"). 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into a contract containing specific requirements with BA prior to the 
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(a) 
and (e) and 164.504(e) of the Code of Federal Regulations ("C.F.R.") and contained in this 
Agreement. 

D. BA enters into agreements with CE that require the CE to disclose certain identifiable health 
information to BA. The parties desire to enter into this Agreement to permit BA to have 
access to such information and comply with the BA requirements of HIP AA, the HITECH 
Act, and the HIP AA Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Agreement, the parties agree.as follows: 

1. Def'mitions. 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 
compromises the security or privacy of such information, except where an unauthorized 
person to whom such information is disclosed would not reasonably have been able to 
retain such information, and shall have the meaning given to such term under the 
HITECH Act and HIPAA Regulations [42 U.S.C. Section 17921and45 C.F.R. Section 
164.402], as well as California Civil Code Sections 1798.29 and 1798.82. 

SFDPH Office of Compliance & Privacy Affairs - BAA version 5119115 
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b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or activities that 
involve the use or disclosure of protected health information received from a covered 
entity, and shall have the meaning given to such term under the Privacy Rule, the Security 
Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 and 
45 C.F.R. Section 160.103. · 

d. Covered Entity means a health plan, a health care clearinghouse, or a health care 
provider who transmits any information in electronic form in connection with a 
transaction covered under HIP AA Regulations, and shall have the meaning given to such 
term under the Privacy Rule and the Security Rule, including, but not limited to, 45 C.F.R. 
Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with the 
Protected Information received by the BA in its capacity as a BA of another CE, to permit 
data analyses that relate to the health care operations of the respective covered entities, 
and shall have the meaning given to such term under th~ Privacy Rule, including, but not 
limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and shall 
have the meaning given to such tenn under the Privacy Rule, including, but not limited 
to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic media and shall· have the meaning given to 
such tenn under HIP AA and the HIP AA Regulations, including, but not limited to, 45 
C.F.R. Section 160.103. For the purposes of this Agreement, Electronic PHI includes all 
computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health-related information on 
an individual that is created, gathered, managed, and consulted by authorized health care 
clinicians and staff, and shall have the meaning given to such tenn under the HITECT 

· Act, including, but not limited to, 42 U.S.C. Section 17921. 
i. Health Care Operations means any of the following activities: i) conducting quality 

assessment and improvement activities; ii) reviewing the competence or qualifications of 
health care professionals; iii) underwriting, enrollment, premium rating, and other 
activities related to the creation, renewal, or replacement of a contract of health insurance 
or health benefits; iv) conducting or arranging for medical review, legal services, and 
auditing functions; v) business planning development; vi) business management and 
general administrative activities of the entity. This shall have the meaning given to such 
term under the Privacy Rule, including, but not limited to, 45 C.F .R. Section 164.501. 

j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 
and 164, Subparts A and E. 

k. Protected Health Information or PHI means any information, including electronic PHI, 
whether oral or recorded in any form or medium: (i) that relates to the past, present or 
future physical or mental condition of an individual; the provision of health care to an 
individual; or the past, present or future payment for the provision of health care to an 
individual; and (ii) that identifies the individual or with respect to which there is a 
reasonable basis to believe the infonnation can be used to identify the individual, and 
shall have the meaning given to such term under the Privacy Rule, including, but not 
limited to, 45 C.F.R. Sections 160.103 and 164.501. For the purposes of this Agreement, 
PHI includes all medical information and health insurance information as defined in 
California Civil Code Sections 56.05 and 1798.82. 

1. Protected Information shall mean PHI provided by CE to BA or created, maintained, 
received or transmitted by BA on CE' s behalf. 
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m. Security Incident means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system, and shall have the meaning given to such term under 
the Secµrity Rule, including, but not limited to, 45 C.F.R. Section 164.304. 

n, Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 
and 164, Subparts A and C. 

o. Unsecured PID means PHI that is not secured by a technology standard that renders PHI 
unusable, unreadable, or indecipherable to unauthorized individuals and is developed or 
endorsed by a standards developing organization that is accredited by the American 
National Standards Institute, and shall have the meaning given to such term under the 
HITECH Act and any guidance issued pursuant to such Act including, but not limited to, 
42 U.S.C. Section 17932(h) and 45 C.F.R. Section 164.402. 

2. Obligations of Business Associate. 

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose of 
performing BA's obligations for or on behalf of the City and as permitted or required 
under the Contract [MOU] and Agreement, or as required by law. Further, BA shall not 
use PHI in any manner that would constitute a violation of the Privacy Rule or the 
HITECH Act if so used by CE. However, BA may use Protected Information as 
necessary (i) for the proper management and administration of BA; (ii) to carry out the 
legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes 
relating to the Health Care Operations of CE [45 C.F.R. Sections 164.502, 164.504(e)(2). 
and 164.504(e)(4)(i)]. 

b. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of· 
performing BA's obligations for or on behalf of the City and as permitted or required 
under the Contract [MOU] and Agreement, or as required by law. BA shall not disclose 
Protected Information in any manner that would constitute a violation of the Privacy Rule 
or the HITECH. Act if so disclosed by CE. However, BA may disclose Protected 
Information as necessary (i) for the proper management and administration of BA; (ii) to 
carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data 
Aggregation purposes relating to the Health Care Operations of CE. If BA discloses 
Protected Infonnation to a third party, BA must obtair!-, prior to making any such 
disclosure, (i) reasonable written assurances from such third party that such Protected 
Information will be held confidential as provided pursuant to this Agreement and used or 
disclosed only as required by law or for the purposes for which it was disclosed to such 
third party, and (ii) a wiitten agreement from such third party to immediately notify BA 
of any breaches, security incidents, or unauthorized uses or disclosures of the Protected 
Information in accordance with paragraph 2. k. of the Agreement, to the extent it has 
obtained lmowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 
164.504(e)]. BA may disclose PHI to a BA that is a subcontractor and may allow the 
subcontractor to create, receive, maintain, or transmit Protected Information on its behalf, 
if the BA obtains satisfactory assurances, in accordance with 45 C.F .R. Section 
164.504(e)(l), that the subcontractor will appropriately safeguard the information [45 
C.F.R. Section 164.502(e)(l)(ii)J. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as 
.. permitted or required by the Contract and Agreement, or as required by law. BA shall 
not use or disclose Protected Information for fundraising or marketing purposes. BA 
shall not disclose Protected Info1mation to a health plan for payment or health care 
operations purposes if the patient has requested this special restriction, and has paid out 
of pocket in full for the health care item or service to which the PHI solely relates [ 42 
U.S.C. Section 17935(a) and 45 C.FR. Section 164.522(a)(l)(vi)]. BA shall not directly 
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or indirectly receive remuneration in exchange for Protected Information, except with the 
. prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section 

17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, 
this prohibition shall not affect payment by CE to BA for services provided pursuant to 
the Contract. 

d. Appropriate Safeguards. BA shall take the appropriate security measures to protect the 
confidentiality, integrity and availability of PHI that it creates, receives, maintains, or 
transmits on behalf of the CE, and shall prevent any use or disclosure of PHI other than 
as permitted by the Contract or this Agreement, including, but not limited to, 
administrative, physical and technical safeguards in accordance with the Security Rule, 
including, but not limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 
164.314 164.316, and 164.504(e)(2)(ii)(B). BA shall comply with the policies and 
procedures and documentation requirements of the Security Rule, including, but not 
limited to. 45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible 
for any civil penalties assessed due to an audit or investigation of BA, in accordance with 
42 U.S.C. Section 17934(c). . 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any agents and 
subcontractors that create, receive, maintain or transmit Protected Information on behalf 
of BA, agree in writing to the same restrictions and conditions that apply to BA with 
respect to such PHI and implement the safeguards required by paragraph 2.d. above with 
respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. 
Section 164.308(b)]. BA shall mitigate the effects of any such violation. 

f Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an 
accounting of disclosures of Protected Information or upon any disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents and 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CB to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including 
but not limited to 42 U.S.C. Section 17935 (c), as determined by CE. BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents and subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an Electronic 
Health Record. At a minimum, the infonnation collected and maintained shall include: 
(i) the date of disclosure; (ii) the name of the entity or person who received Protected 
Information and, if known, the address of the entity or person; (iii) a brief description of 
Protected Information disclosed; and (iv) a brief statement of purpose of the disclosure 
that reasonably infonns the individual of the basis for the disdosure, or a copy of the 
individual's authorization, or a copy of the written request for disclosure [45 C.F.R. 
164.528(b)(2)J. If an individual or an individual's representative submits a request for an 
accounting directly to BA or its agents or subcontractors, BA shall forward the request to 
CE in writing within five (5) calendar days. 

g. Access to Protected Information. BA shall make Protected Infonnation maintained by 
BA or its agents or subcontractors in Designated Record Sets available to CB for 
inspection and copying within (5) days of request by CE to enable CE to fulfill its 
obligations under state law [Health and Safety Code Section 123110] and the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 
164.504(e)(2)(ii)(E)]. If BA maintains Protected Infonnation in electronic format, BA 
shall provide such information in electronic format as necessary to enable CE to fulfill its 
obligations under the HITECH Act and HIP AA Regulations, including; but not foilited 
to, 42 U.S.C. Section 17935(e) and 45 C.F.R. 164.524. 
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h. Amendment of Protected Information. Within ten (10) days of a request by CE for an 
amendment of Protected Information or a record about an individual contained in a 
Designated Record Set, BA and its agents and subcontractors shall make such Protected 
Information available to CE for amendment and incorporate any such amendment or other 
documentation to enable CE to fulfill. its obligations under the Privacy Rule, including, 
but not limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of 
Protected Information directly from BA or its agents or subcontractors, BA must notify 
CE in writing within five (5) days of the. request and of any approval or denial of 
amendment of Protected Information maintained by BA or its agents or subcontractors 
[45 C.F.R. Section 164.504(e)(2)(ii)(F)]. 

I. Governmental Access to Records. BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected Infonnation available to CE and to 
the Secretary of the U.S. Department of Health and Human Services (the "Secretary") for 
purposes of determining BA's compliance with IDPAA [45 C.F.R. Section 
164.504( e)(2)(ii)(I)]. BA shall provide CE a copy of any Protected Information and other 
documents and records that BA provides to the Secretary concurrently with providing 
such Protected Information to the Secretary. 

J. Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose 
only the minimum amount of Protected Information necessary to accomplish the intended 
purpose of such use, disclosure, or request. [ 42 U.S.C. Section 17935(b ); 45 C.F.R. 
Section 164.514(d)]. BA understands and agrees that the definition of "minimum 
necessary" is in flux and shall keep itself informed of guidance issued by the Secretary 
with respect to what constitutes "minimum necessary,, to accomplish the intended 
purpose in accordance with HIP AA and HIP AA Regulations. 

k. Data Ownership. BA acknowledges that BA has no ownership rights with respect to 
the Protected Information. 

1. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of 
Protected Information; any use or disclosure of Protected Information not permitted by 
the Agreement; any Security Incident (except as otherwise provided below) related to 
Protected Information, and any use or disclosure of data in violation of any applicable 
federal or state laws by BA or its agents or subcontractors. The notification shall include, 
to the extent possible, the identification of each individual whose unsecured Protected 
Information has been, or is reasonably believed by the BA to have been, accessed, 
acquired, used, or disclosed, as well as any other available information that CE is required 
to include in notification to the individual, the media, the Secretary, and any other entity 
under the Breach Notification Rule and any other applicable state or federal laws, 
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section 
164 .408, at the time of the notification required by this paragraph or promptly thereafter 
as information becomes available. BA shall take (i) prompt corrective action to cure any 
deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by 
applicable federal and state laws. [42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 
45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 
164.308(b )] 

m. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. 
Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(l)(iii), if the 

. BA knows of a pattern of activity or practice of a subcontractor or agent that constitutes 
a material breach or violation of the subcontractor or agent's obligations under the 
Contract or this Agreement, the BA must take reasonable steps to cure the breach or end 

. the :violation. If the steps are unsuccessful, the BA must terminate the contractual 
arrangement with its subcontractor or agent, if feasible. BA shall provide written notice 
to CE of any pattern of activity or practice of a subcontractor or agent that BA 
believes constitutes a material breach or violation of the subcontractor or agent's 
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obligations under the Contract or this Agreement within five (5) calendar days of 
discovery and shall meet with CE to discuss and attempt to resolve the problem as 
one of the reasonable steps to cure the breach or end the violation. 

3. Termination. 

a. Material Breach. A breach by BA of any provision of this Agreement, as determined 
by CE, shall constitute a material breach of the CONTRACT and this Agreement and 
shall provide grounds for immediate termination of the CONTRACT and this Agreement, 
any provision in the CONTRACT to the contrary notwithstanding. [45 C.F.R. Section 
164.504(e)(2)(iii)J. 

b. Judicial or Administrative Proceedings. CE may terminate the CONTRACT and this 
Agreement, effective immediately, if (i) BA is named as defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HIP AA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement of HIP AAJ the HITECH Act, the HIP AA Regulations or other 
security or privacy laws is made in any administrative or civil proceeding in which the 
party has been joined. 

c. Effect of Termination. Upon termination of the CONTRACT and this Agreement for 
any reason, BA shall, at the option of CE, return or destroy all Protected Infonnation that 

. BA and its agents and subcontractors still maintain in any form; and shall retain no copies 
of such Protected Information. If return or destruction is not feasible, as determined by 
CE, BA shall continue to extend the protections and satisfy the obligations of Section 2 
of this Agreement to such information, and limit further use and disclosure of such PHI 
to those purposes that make the return or destruction of the information infeasible [ 45 
C.F.R. Section 164.504(e)(2){ii)(J)]. IfCE elects destruction of the PHI, BA shall certify 
in writing to CE that such PHI has been destroyed in accordance with the Secretary's 
guidance regarding proper destruction of PHI. 

d. Civil and Criminal Penalties, BA understands and agrees that it is subject to civil or 
criminal penalties applicable to BA for unauthorized use, access or disclosure or 
Protected Information in accordance with the HIP AA Regulations and the HITECH Act 
including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CE makes no warranty or representation that compliance by BA with this 
Agreement, HIP AA, the HITECH Act, or the HIP AA Regulations or corresponding 
California law provisions will be adequate or satisfactory for BA's own purposes. BA is 
solely responsible for all decisions made by BA regarding the safeguarding of PHI. 

4. · Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data sec:urity and privacy are 
rapidly evolving and that amendment of the CONTRACT or this Agreement may be required 
to provide for procedures to ensure compliance with such developments. The parties 
specifically. agree to take such action as is necessary to implement the standards and 
requirements of HIP AA, the HITECH Act, the HIP AA regulations and other applicable state 
or federal laws relating to the security or confidentiality of PHI. The parties understand and 
agree that CE must receive satisfactory written assurance from BA that BA will adequately 
safeguard all Protected Information. Upon the request of either party, the other party agrees 
to promptly enter into negotiations concerning the terms of an amendment to this Agreement 
embodying written assurances consistent with the standards and requirements of HIP AA, the 
HITECH Act, the HIP AA regulations or other applicable state or federal laws. CE may 
tenninate the Contract upon thirty (30) days written notice in the event (i) BA does not 
promptly enter into negotiations to amend the CONTRACT or this Agreement when 
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requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the 
Contract or this Agreement providing assurances regarding the safeguarding of PHI that CE, 
in its sole discretion, deems sufficient to satisfy the standards and requirements of applicable 
laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regulatory agency,· and/or is assessed civil 
penalties or damages through private rights· of action, based on an imp~issible use or 
disclosure of PHI by BA or its subcontractors or agents, then BA shall reimburse CE in the 
amount of such fine or penalties or d~ages within thirty (30) calendar days. 

Attachments (links)· 
• P1·ivacy, Data SecUJ•ity, and Compliance Attestations_located at 

https://www.sfdph.org/dph/files/HIP AAdocs/PDSCAttestations.pdf 
• Data Trading Partn.el' Request to Access SFDPH Systems and Notice of Authorize1·_located at 

https://www.sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 
• User Agreement for Confidentiality, Data Security and Elect1·onicSignatu1·e Form located at 

I 

https ://www.sfdph.org/dph/files/HIP AAdocs/2015Revisions/ConfSecElecSigAgr.pdf 

Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street; Room 330, San Francisco, CA 94102 
Office email: compliance.privacv@sfdph.org 
Office telephone: 415-554-2787 
Confidential Privacy Hotline (Toll-Free): 1-855-729-6040 
Confidential Compliance Hotline: 415-642-5790 
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Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program 
site has an Administrative Binder that contains all of the forms, policies, statements, and 
documentation required by Community Behavioral Health Services (CBHS). The Declaration of 
Compliance also lists requirements for site postings of public and client information, and client 
chart compliance if client charts are maintained. CONTRACTOR understands that the 
Community Programs Business Office of Contract Compliance may visit a program site at any 
time to ensure compliance with all items of the Declaration of Compliance. 

1 





... :- . . ~ I DATE(MMIDDNYYY) ACORD CERTIFICATE OF LIABILITY INSURANCE ~-. 3/20/2015 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER: THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the pollcy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lleu of such endorsementfsl. 

PRODUCER CONTACT Kimberly Kleinman ......... 
Arthur J. Gallagher & Co. r!f~N.f., .,.,.,, 818-539-2300 I f~ .. ~,. 818-539-2301 
Insurance Brokers of CA. Inc. LIC # 0726293 

~*1.1l~ ..... KimberlY. Kleinman@ajg.com 505 N Brand Blvd, Suite 600 
Glendale CA 91203 INSURERISI AFFORDING COVERAGE NAIC# 

1NsuRERA :Nonprofits' Insurance Alliance of C 
INSURED INSURERS: 
Conard House, ·Inc. INSURERC: 
1385 Mission Street, Suite 230 

INSURERD: San Francisco, CA 941032623 
INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 1919898367 REVISION NUMBER: 
THIS IS TO CERTJFY THAT THE POLICIES OF INSURANCE LISTED aELOW HAVE aEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCR:BED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE LTR INSO WVb POLICY NUMBER ,J~M&~ !~~%"~ LIMITS 

A x COMMERCIAL GENERAL LIABILITY y 2015081.63NPO 2111/2015 2{11/2016 EACH OCCURRENCE $1,000,000 
t---D CLAIMS-MADE w OCCUR P'~'11S'M</e~~~!:.ncel ,_ $500000 

,_ MEO EXP (Any one person) $20,000 

PERSONAL & ADV INJURY 
~ 

$1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 =i DPRO- 0Loc PRODUCTS· COMP/OP AGG $3,000 000 POLICY JECT 
OTHER: $ 

A AUTOMoelLE LIABILITY y 201508163NPO 12/11/2015 ~11/2016 IEa accldentf1
"'<:il.t: LIMI' $1,000,000 -

AflYAUTO BODILY INJURY (Per person) $ 
c--- All OWNED - SCHEDULED 

AUTOS ~UTOS 
BODILY INJURY (Per accident) $ 

c--- - ON-OWNED fp':,~~'id1e~tl"'"""'i: x HIRED AUTOS x AUTOS $ 
c--- -

$ 

A UMBRELLA LIAB MOCCUR 201508163UMBNPO 2111/2015 l2t11/2016 EACH OCCURRENCE $7,000,000 -· 
EXCESSUAB CLAIMS-MADE AGGREGATE $7,000,000 

DEb IX I RETENTION$10000 $ 
WORKERS COMPENSATION ! PER I j~H-
AND EMPLOYERS' LIABILITY STATUTE 

YIN 
ANY PROPRIETORIPARTNERIEXECUTJVE 0 NIA E.L EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory ln NH) E.l • .QISEASE - EA EMPLOYEE $ 

g~S(:~~ ~t'dPERATIONS below E.l. DISEASE: POLICY llMlT $ 

A Directors & Officers 201508163DONPO 2{1112015 2/11/2016 Aggregate 2,000,000 
A Directors & Officers 201508163DONPO 211112015 2111/2016 Deductible 10,000 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Addlllonal Remarks Schedule, may beatlached lf more spaee Is required) 

City & County of San Francis.co, Its Officers, A~ents & Employees are named additional insured for General/Automobile liability as respects 
contract purchase for location: 1840-1844 McA lister Street, San Francisco, CA 94115 per the attached endorsements. Such insurance is 
primary and non-contributory. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

City & Cqunty of San Francisco Dept of Public Health ACCORDANCE WITH THE POLICY PROVISIONS. 
Contracts Office, 4th Floor 
1380 Howard Street AUTHORIZED REPRESENTATIVE 
San Francisco CA 94103 USA .4;r (~~ 

I 
. ·:·'· ., : ..... 

© 1988-2014 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 
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-A Hta.d for lnsurarmz. A Heart /or Nonproffts. 

NONPROFITS INSURANCE ALLIANCE 
OF CALIFORNIA (NIAC) 

www.insurancefornonprorrts.org 

BUSINESS AUTO COVERAGE 
ADDITIONAL INSURED/LOSS PAYEE EXTENSION 

POLICY NUMBER: 2015-08163-NPO 

NAME OF INSURED: Conard House, Inc.* 

Schedule Al 

Page 2 

*SEE SCHEDULE NI FOR FULL NAMED INSURED 

ADDITIONAL INSUREDS I 
LOSS PAYE§ 
Additional Insured- NJAC A1 
City & County Of San Francisco Mayor's Office of Housing 
& Community Development 
1 S. Van Ness Ave., 5th Floor 
San Francisco, CA 94103 
As respects vehicle(s): NIA 
Additional Insured - NIAC A 1 
City & County Of San Francisco Mayor's Office of Housing 
& Community Development 
One South Van Ness Ave., 5th Floor 
San Francisco, CA 94103 
As respects vehicfe(s): NIA 
Additional Insured - NIAC A 1 
City & County Of San Francisco Dept. of Public Health 
Contract Office, 4th Floor 
1380 Howard Street 
San Francisco, CA 94103 
As respects vehicle(s): NIA 
Additional Insured - NIAC A 1 
City & County Of San Francisco Dept of Public Health 
Office of Contract Management 
101 Grove Street, Room 307 
San Francisco, CA 94102 
As respects vehicle(s): NIA 
Additional Insured - NIAC A 1 
City & County Of San Francisco, San Francisco 
Redevelopment Agency, Attn: Brooke Barber 
Ones. Van Ness Ave., 5th Floor 
San Francisco, CA 94103 
As respects vehicle(s): N/A 

COUNTERSIGNED: 02/20/2015 

NIAC - SCHEDULE Al - NPO 

BY 
(AUTHORIZED REPRESENTATIVE) 

(08163) 
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POLICY NUMBER: 201508163NPO COMMERCIAL GENERAL LIABILITY 
CG 20260704 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Personfs} Or Organlzationts\ 

Any person or organization that you are required to add as an.additional lnsur~d on this policy, under 
a written contract or agreement curreritly in effec.1, or-becoming effective during the term of this policy, 
and for which a certificate of insurance naming such person or organization as additional insured has 
been issued, but only with respect to their liability arising out of their requirements for certain perform~ 
ance placed upon you, as a nonprofit organization, in consideration for funding or financial contribu-
tions you receive from them. The additional insured status will not be afforded with respect to liability 
arising out of or related to your activities as a real estate manager for that person or organization. 

City & County of San Francisco, Its Officers, Agents & Employees 

lnfonnatian required to complete this Schedule if not shown above will be shown in the Declarations. 

Section II - Who Is An Insured is amended to in
clude as an additional insured the person(s) or organi
zation(s) shown in the Schedule, but only with respect 
to liability for "bodily injury", "property damage" or 
"personal and advertising injury" caused, in whole or 
in part, by your acts or omissions or the acts or omis
sions of those acting on your behalf: 
A. In the performance of your ongoing operations; or 
B. In connection with your premises owned by or 

rented to you. 

CG 20 26 07 04 ©ISO Properties, Inc., 2004 Page 1 of1 
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CONAHOU-01 VPPGOSWAMI 

CERllFICATE OF LIABILITY INSURANCE .~~~ 
1212512.014' 

THIS CERTIFICATE IS lSSUED AS A MATTER Of INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE Ii.OLDER. lfflS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGA11\IELY AMEND, E>(Tl;ND OR ALTER THE COVERAGE AFFORDED. SY'THEPOUCIES 
BELOW, THIS CER11FICATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S>.AUTHO.RIZED 
REPRESENTATIVE OR PRODUCER. AND THE CERTIFJCATE HOLDE'R. . 
IMPORTANT: If the cerftllcate holder is an ADDITIONAL INSURED, the poBcy(ies• must be endorsed. H SUBROGATION IS WAIWO, subject to 
the terms and c:f>nditions of the policy, certain pollele$ may raquire an ~isement A statement on this eerutf~e does not confer rlghts to the 
'certtfh:ate.-hotder In lieu of 1uch endorsemen s • 

Can•td House, Inc. 
1386 Mission Street, $uite 2'6 
San F111m:IMO, CA t410a.282a 

COVERAGES CERTIFICATE NUMBER' . 
IN&UftEl'I D : 

llfmRERF: 

RIMSION NUMBER: 
Tt!IS IS 1'0 CER11N THAT THE POLICIES OF INSURANCE LISTED BELOW HA.VE SEEN ISSUED TO THE INSVRED NAMED ABO\fe FOR 7He POLICY f'ERIOD 
INDICATED. NC>TWIT+ISTANDING Alff REQUIREJENT, ,.ERM OR CONOITION OF ANY CONTRACtOl'tOTHERDOCUMENTWITHRESPEiCT'l'OWHIOHTHIS 
CERTIFICA~ MAY BE ISSUEO OR MAY PERTAIN, THE INSUAANOf AFFORDED BY THE POLICIES DESCRIBED HEREIN ISSl)BJI!CTTOAU. Tl-IS: TERMS, 
EXCLUSIONS AND CONDnlONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

'F-1.!' TYl'EOF IN$\llWIC£ =~-~ 
~ft_, ... _ .. 

POLICVHUM81l.R uarr& 

ooMt.aERClAl GENERAl.l.IABILnY £.llCH~£. ' ,_ D ()l.AMS.UMJE D OCCUR ~=-"";'-""' ,_ $ 

,__ ~ 

j 
t.EO El(P IMY-ll"ISGD) $ 

'- PER60l'W. .a.NJYINJURI( • RlAGGREGl\.tE LIMIT APP1JES PER: I 
GSIERAl.AGGREOAT£ s-

POUOv·O ~ 0 Loe - PRODUCTS·eot.IPIOP ,1>.GG '$ 

O"""°: $ 

AUIOMOllL£ UOllJ'N IJ,..,, 
' ,___ 

NIVAUTO 80Dl. Y INJllRV (Per pe!'.$1)11) s ,__ 
N-1.0WHED - SCHEOUJS) &ODIL 'f tNJVR'r {Po.t aodd•nl) I 

<-- AUTOS <--~~ 
Hl'REXl AUTOS Ji!l.~"""- $ 

I- ,__ AUTOS 

' WUIJ\£UA LIU 

H=~ 
EACH OCCURREffCE · $ '-

EICCEUUMI AGGREGATI: s 

"""' I $ s 
WORKERSCOlll'EHSAllOH x I ST.Utrre l 11£"" 

A 
AND EUPl.OYERS' UAlllUTY _ y JN x !0161>500713 01101/2015 01f01/2016 E.L EMJH ACCIDENT $ 1,000,001 AtriPROPIUETOR/PARTIIERIEXE:CUTIVE D 
Ol'FICENMEWIER EXClllOB:l? NIA 

1,000,001 ~lllNH) l E.L. DISEASE • EA EMPl.O'ta $ 
lf~pMei' ~ E.l. DISliASE • POLICY U\111 $ 1,000.001 0 l>TION OFOl>Eru\TIQWS N!oW 

' 

D£&ClllPl!ON OF OPERATIOtlS I LOOATIONS /VElllCl.S (AQORO 1111,Adlllt!OMI Rfllllrb &cMtl"t. may bl dldltll I! !llDJ'f spam It rtqlllrtd) 
Watv~ of Subroge~on for Wotke~ CompenHtio11 policy applies In f1vor of CeJtificate Holder. 

CERTIFICATE HOLDER CANCELLATION 

SHOUl.O ANY OF THE ABOVE DESCRIBED POL.IClES SE CANCEl..LEO BEFORE 

City & County of San Francisco Office of Contract A<lmin 
THE El<PIRAtfON . t:>ATE THEREOF, NOTICe Wll.l EIE DEIJVERED IN 

Pun:ho&lng Div., City Hall, "'30 
ACCONIANCE Willi M f'OUCY PROVA&!ONS. 

1 Dr. Carlton e, Goodlett Place 
A~IUiPRffENTATM: Sen Francltseto, CA '4102-4686 
-~ 

I 

C> 11188·2014 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2014/01) The ACORD name and 10go ~11e re;lstered mark& of ACORD 



L~~-
MONUMENT 

INSlll!ANCE SHVIUS 
l~ OJlALI'TY COMP 

RB: Quality CQmp, Inc. -Group Workers• CompensatiQn 'Program 

To Whom It; May CQ.ll~l'h: 

As p~f of workem' comJl.~Sati~n CQverage, I woul4 Uk~ w provide you with ~-auached Celjificate of 
Consent ti> ·sett-Insure is:s·ued to Quality Comp, Inc. by the Deppmtent of Industrial Relation$, Offi.~ of 
Self-Jnmtanoe Plaris;. This certltieate emries an:eme.tive date ~f December l, 2004 and does 'not have an 
expiratiOn date. The Quality Comp, Inc.. program has CXCBSS insurance coverage with NY Marine & 
Gtmeral Ifisurarace Company (NY ·MAGlC). 'NY ·MAGIC is a twly licensed and admitted writer of 
Excess Wotket'S' CompellSation. Insurance in the State of California. The company is rate!f "A'• 
Categocy "VIIP• by A.M. Best & Company (NAIC#16608), 

SpeclftcExees1Iusurance 
Excess Workers' Compensation: Statutory per occurrence excess of $500.000 
Employer$ Liability: $1,000,000 Limit 

Tenn of Coverage 
Effective Date: 

· Expiration: 
January l, 2015 
January l, 2916 

PJease contact me if you should have any questions or require adtlitiOnal information. Thank you. 

Sineerely, 

9Jt::;.~ 
Dltciotor .of Undetwrlting- . 

2S5 Great Valley Park~~ay I Suite 200 f Malv.em, PA 3 9355 

T610.647.4466 I TOLLFREE'"877.666.8640 I F610.647.Q662 l CALic:ense/10094574 www.monumentilc.com 



.·. 
STATE OF' CA.1-IFORNIA. 

DEPARTMENT OF INDUS1R1AL RELATIONS 

N~ 
OFFICE OF THE DiRF::eTOR 

CERTIFICATE OF COHSEMT· TO SELF-INSURE 
Quality Comp, Inc. 

TIDS IS TO CERTIFY, That.J.~CA-~_..p<!_li!lol...__;_n~l--------------
has complied with the requirements of the Director .of Industrial Relations under the provisions of 
Sections 3700 to 3705-~ inclusive, of the Labor Code of the State of CaBfomia and is hereby :a-anted this 
Certificate of Consent to Seif ... Jnsure. 

This certificate may be revoked ·at any time for good: cause shown." 

E""'1SCTIVll:1 

1'Mll! jst o"v ~ecarnber ~004 

·-
'• 

• B.~&m of ~-.. A ~of toment"' ~·tO!lY 'be te'f'Olced ~ tJJe·Dlredor .or In'clolltrW Be1ationt a1.,..ay time for~ csme·tlfter a 
~ Goc11l~~ ll?.OO!llf~~ the ~ohlie ~of seell·~ Ile fmlidltv~·~~tdulmf.Ji& ~tkln!k.'i:n:.the 
practice.by nch ~or bk~ ill~ iJf dte ~tfoll Of ~om 'Ulllller t1di cfMiron of bl" ~the fa~Jo) S.liltalJly .m au m1tter of 
pdfee sM. c:mtom tndadDI; clatiMnts Cm:-~ to ·~ .le.w .dniil th d)fi~ ._ • ~ ~ ~·w 1Mlft .'ftt remit to JllOC!l!'«1htp;J 
api'n!!t the (ml~ ta ~ die wnljledfkln ~ (1>} ~IC Mi ~ o'fillicltkllm lft 4 ~ l'llQlll!l:I (cJ Dftlclmldq llll CQlflpe_l!Sf!tt'oll 
ob~ m $Utii a. rnarmer • t) caus:e ~ ~ the P'id!.llo or i11iosie dtdlnt "18t-'htiL" <.sec&oa·3'70B ot i.m- Code.) "th ·Certllbtie _,. ha reoVoW ror 
~Bwie wltt. ntle 8, OdlComla A~tive Coile, ~ S-A&ntnbtr.aHoa of Sdf...t.. ...... ,. ""-

,.&.,......._.tOA e 

.. 

ffr$4)' 



NUMBER:4515·0050 STATE OF CALIFORNIA 
DEPARTMENT-OF INDUSTRIAL.RELATIONS 

OFFICE OF TilE DIRECTOR 

CERTIFICATE OF CONSENT TO· SELF~INSURE 
THIS JS TO CERTIFY, That 

Conard House, Inc. 
(Name of Affiliate ) 

ScTA'IEOFINCORPORATION Ci\ 

Quality <;:-Omp, Inc. 
{MasterCertificate&lder) 

STAIE.OP .INCORPORATION CA 
hM complied with the !'tqlliremcnts. of the Dir~r oflndtJSbiaJ Relations under die pmvisions.ofSections 3700to 3705, incIUSive, of the Labor Code of the s~~ of 
California and ia herel>y granted tbis·Certificate. of Consent tG.Self-Insure. holder o£Master Certilkate No, 45tS. · 

'This certificate may be revoktd at any·tim.e for good.cause shown:.., 

EI!'FECTIVE DATE• Jply 1. 2013. DEPARTMENT OF JNDUS-'l'IUALKELATIONS 
OF THE STATE OP: CALIFORNIA 

dtL. ~·~ 
JoG Wroten. C~J,.- Christl'nc Baker, Di:r.ec:tor 

~Oii Ofc.ertlfil:.."A eetti!Jct1tnf~10 seJf·!Mlft mayk~ by h ~of~ Refaliom.at.any.tinic-fbr ~Cllll'lll;.dera·~ Qoad.cue ~,8111011g 
Oil=' th~ the fm(l8i'miem:of'solvettey ot$UCll empJoyer,,.llle i11abilit;~raf"dte-~ptoyzr11>fbffitlba oMiptlo11.r.,or.1ho pnc:ticeoOudl·~ orllls agsfin·ctdl'ae of the lllfin!nilltntlfDA"'!if 
ofltiptrom.. under· Ille 'die diVision of any ottfle following: (ll)ilJ1ibitntlly 11!111 ma matleNlf]ll'lllllic!: Md CllSlattl fi!cfucmg claim:mls fbr~oa to 11.«:ept lcs.ftl1111.tl!e:c:om1"11Slliinu1~ °' 
1119lcing'itncce!Slll.)' tor~ to resort to p:rocecdinp ~& emplayer i:o-~1he-~cb:; (b)DfKlmrBlnshil llOlli~-obligedallsiil a~~(11) ~•l(his 
compeimtlon obfiptious in such •nmuia-.as.tu c~~ if1iuir ti:) tlre.:public or'lhOse: dealing lVitll Jllm .. "(Sec:lion 37U2 oftd:>M~) ~Certificate llll!)"bc;~. fi>r llO!I CCll!lp1ilftCC·~"trtli:. 
$. CalifomlaAdminb1mtive Cock-. 0tw11·2.-AdmlniS1n.llo1t ofSelt~ 

, .. 



STATE OF CALIFORNIA 
DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OFSELF•INSORANCE PLANS 
11050 Okon Drive, 8ttitt230 
Rancho CordoYAiCA, 95670 
Pht>htJ No. (916) 46~7000 
FAX (916) *--7007 

E.<lrnund G, Bro,wn Jr., OoVeltlcit 

CER.TIFICA110N OJI' SELF•INStfRANCE OF WORKERS' C.OMPEN~ATION 

TO WHOM IT MAY CONCERN: 

Tidt certifies duit Certificate of Coraerit to Self·insutt; No. 4Sl$ was luued by the Director oflnduslriat Relations to: 

Quality Comp, Inc. 
undllf"the provl11ions ofSectio11 3700, Labor Code ofCa1ifowi11 wJlh ~n elfecdve date of December 1, 2f04, The certi~ 
is currendy in full fbroo .and effective. 

Dated at SaQramentQ, adifonifa 
Tlds diiythe 16th ot~ber 20·14 

Jon Wro!M1 Chief 

ORIG: Jaokie Harris 
Underwriting & Operations Manager 
Monument !l1sunmce Sm.-J~ · 
255 Great" V 1!11 e)' Pkwy., Ste 200 
Malvcm1 Pa 19355 



~ 
MONUMENT 

iNStlliANU UllVICES 
r) Q1JALITY COMP --------· 

WAlVER OF OUR RJGHT TO RECO~ltFROM QTHERS 

Qualify Co.mp, Inc. is a GJ"OU(J Self .. Jmu.ranee Program autlto••ized by the (Ulic(! of S~lf
In11uraaco PlabB to provi~e 1\1orkets1 compensation to· "pproved· membiin. The Boord of 
Direct.;;rs .of Quality Comp, .IJic. has autborf~ the P.ra1ra1n Administrator to waive rights 
of subrogation Jn cemin insmnces. 

This change in covemSQ, eff~tive 12-:0 l AM January 1. 201 $. fo.nmnJ.ut of the membet'1S 
coverate in Stff ... .Jnsuran® Gtoup Ne. 4S Is. 
ls~ued to Conard Hause, Inc, 

By Quality Oi;>mp. Inc. 

The Progam has the right f() recover'¢llr payments from llf!Yone liable fur .an iqjuiy to:v.ered by 
tJtis employer. We will tiQt e!ifor~ o.u1· right agafo!lt the penion or or&ani~tion riam«! in the 
Scbedul~~ (This agreement applies on·ly to the extent that you p·erronn wo11c under· a written 
eontraci:. t11at requit~s you to obtain this agreem~nt ft'Orn us.) . 

The additional premium for this chan~~ shpll be $250.-00. 

Peraort or Omaniu&D 
City and G~t)' of San Fi:an~isco 
Office of CD'!rtract Administrat,iou 
Purobasing DMsfon 
City Hall #43() 
l Dr. CarJton a, Goodlett Plact 

Schedu•e 

255 Grecil Viiilley Parkway j Suite 200 J Malvi;>1'1\ PA 19355 

Job Descrintion 
Qontract lo provide Men~l 
Health & Substance Abuse 
Services 

T 610,647.4466 I TOLL FIU:E 877-666.8640 I F 6'W.Gll7.0662 I CA prnnse# 0094574 www.monumentllMom 



CITY AND COUNTY OF SAN FRANCISCO 
CONTRACT MONITORING DIVISION 

CHAPTER 148 
CMD ATTACHMENT 2 

Architecture, Engineering, and Professional Services 

FORM 3: CMD NON-DISCRIMINATION AFFIDAVIT . . 

1. I will ensure that my firm complies fully with the provisions of Chapter 148 of the San Francisco 
_ Administrative Code and its implementing Rules and Regulations and attest to the truth and accuracy of 

all information provided regarding s1,1ch compliance. 

2. Upon request, I will provide the CMD with copies of contracts, subcontract agreements, certified payroll 
records and other documents requested so the CMO may investigate claims of discrimination or non
compliance with either Chapter 128 or Chapter 148. 

3. I acknowledge and agree that any monetary penalty assessed against my firm by the Director of the 
Contract Monitoring Dfvisloo shall be.payable to the City and County of'San Francisco upon demand. I 
further acknowledge and agree that any monetary penalty assessed may be withheld from any monies 
due to my firm on any contract witll the City and County of San Francisco. 

4. I declare and swear under penalty of perjury under the laws of the State of California that the foregoing 
statements are true and correct and accurately reflect my lntentlops. 

Signature of Owner/Authorized Representative: 

Owner/Authorized Representative (Print) 

Name of F1rm (Prfnt) 

Title and Position 

Address, City, ZIP 

Federal Employer Identification Number (FEIN): 

Date: 

-16 -

02/11/2013 

_,,···"·7)2 I :d. d 
,/~ ~r~7 

Co14aJrd Hoclse ( I11c . 


