City and County of S5an Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlion B. Goodlett Place
San Frascises, California 94102-4685

Agreement between the City and County of San Francisco and

Conard House
This Agreement is made this 7th day of October, 2010, in the City and County of San Francisco, State of
California, by and between: Conard House, 1385 Mission Street, #200. San Francisco, CA 94103,
hereinafter referred to as “Contractor,” and the City and County of San Francisco, a municipal
corporation, hereinafter referred to as “City,” acting by and through its Director of the Office of Contract
Administration or the Director’s designated agent, hereinafier referred to as “Purchasing,”

Recitals

WHEREAS, the Department of Poblic Health, Community Behavioral Health Services, {“Department™)
wishes to provide services for Mental Health and Substance Abuse Programs.

WHEREAS, Request for Proposal (RFP23-2009) was issued on July 31, 2009, and City selected
Contractor as the highest qualified scorer pursuant fo the RFP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by
City as set forth under this Contract; and, '

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 4151-09/10 on June 21, 2010,

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s Charter.
Charges will accrue only after prior written authorization certified by the Controller, and the amount of
City"s obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal
year. H funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without
penalty, Liability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in Tieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mavor and the Board of

" Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the consideration for
this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISJONS OF THIS
AGREEMENT. '

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1,
2010 through December 31, 2015, ‘
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3.  Effective Date of Agreement. This Agreement shall become effective when the Controller has
certified to the availability of funds and Contractor has been notified in writing.

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided
for in Appendix A, “Description of Services,” altached hereto and incorporated by reference as though
fully set forth herein.

5. Compensation. Compensation shall be made m monthly payvments on or before the 15th day of
each month for work, as set forth i Section 4 of this Apreement, that the Drector of the Department of
Public Health, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Thirty-Seven
Million One Handred Ninety-Two Thousand One Hundred Ninety-Seven Dollars (837,192,197},
The breakdown of costs associated with this Agreement appears in Appendix B, “Caleulation of
Charges,” atfached hereto and incorporated by reference as though fuily set forth herein, No charges shall
be incwrred under this Agreement nor shall any payments become due to Contractor untif reports,
services, or both, required under this Agreement are receirved from Contractor and approved by
Department of Public Health as being in accordance with this Agreement. City may withhold payment
to Contractor in any nstance in which Contractor has failed or refused o satisty any material obligation
provided for under this Agreement. In no event shall City be liable for interest or late charges for any late
payments.

6.  Guaranteed Maximum Coests. The City’s obligation hereunder shall not at any time exceed the
amount certified by the Controller for the purpose and period stated in such certification. Except as may
be provided by laws governing emergency procedures, officers and employees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyvond the agreed upon contract scope unless the changed scope 1s authorized by amendment
and approved as required by law. Officers and employees of the City are not authorized to offer or
promise, nor is the City required to honor, any offered or promised additional funding in excess of the
maximum amount of funding for which the contract is certified without certification of the additional
amount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unique invoice number and must conform to '
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be
made by City to Contractor at the address specified in the section entitled “Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code

© §21.335, any contractor, subcontractor or consulttant who submits a false claim shall be liable to the City
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San
Francisco Administrative Code is available on the web at
http://www.municode.com/Library/clientCodePage.aspxclient]D=4201. A contractor, subcontractor or
consultant will be deemed to have submitted a false claim to-the City if the contractor, subcontractor or
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false
claim or request for payment or approval; (b} knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; (¢) conspires to defraud the
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be
made ot used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within
a reasonable time after discovery of the false claim.

9, Diisallowance. If Contractor claims or receives payment from City for a service, reimbursement for
which 1s later disallowed by the State of California or United States Government, Contractor shall
promptly refund the disallowed amount to City upon City’s request. At i1s option, City may offset the
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amount disallowed from any payment due or to become due to Contractor under this Agreement or any
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended,
debarred or otherwise excluded from participation in federal assistance programs. Contractor
acknowledges that this certification of eligibility to receive federal funds is a material terms of the
Agreement. ‘

18. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for prlvate
gain. [f such a possessory interest is created, then the following shall apply:

1} Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
properly tax assessments on the possessory interest;

2y Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may resultin a
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
Provision.

3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or
other public agency as required by law.

4y  Contractor further agrees to provide such other information as may be requested by the
City to enable the City to comply with any reporting requirements for possessory interests that are
imposed by applicable law.

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the
receipt thereof by Contractor, shall inno way lessen the liability of Contractor to replace unsatisfactory
work, equipment, or materials, although the unsatisfactory character of such work, equipment or materials
may not have been apparent or detected at the time such payment was made. Materials, equipment,
components, or workmanship that do not conform fo the requirements of this Agreement mdy be rejected
by City and in- such case must be repiaced by Contractor without delay.

12, Qualified Personnel. Work under this Agreement shall be performed only by competent personnel
under the supervision of and in the employment of Confractor. Contractor will comply with City’s
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supervised by Contractor. Contractor shall commit adequate resources to
complete the project within the project schedule specified in this Agreement.

13.  Responsibility for Equipment. City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Centractor, or by any of its
employees, even though such equipment be furnished, rented or loaned to Contractor by City.
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14 Independent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor or any agent or .
employee of Contractor shall not have employee status with City, nor be entitied to participate in any
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or
other benefits that City may offer its employees. Confractor or any agent or employee of Contractor is
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compensation, insurance, and other similar
responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an empioyment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in
this Agreement referring to direction from City shall be construed as providing for direction as to policy
and the result of Contractor’s work only, and not as to the means by which such a result is obtained. City
does not retain the right to control the means or the method by which Contractor performs work under this
Agreement.

b, Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both,
determine that Contractor is an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this liability). City shall then forward those amounts to the relevant taxing
authority. Should a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing,
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any
other purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s totai
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or
administrative authority determined that Contractor was not an employee.

15, Insurance

a.  Without in any way limiting Contractor’s fiability pursuant to the “Indemnification” section
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in.
the foliowing amounts and coverages: '

1y  Workers” Compensation, in statutory amounts, with Employers” Liability Limits not
less than $1,000,000 each accident, injury, or iliness; and

2)  Commercial General Liability Insurance with limits not less than $1,000,000 each’
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and
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3)  Commercial Automobile Liability Insurance with Hmits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable.

4)  Blanket Fidelity Bond (Commercial Blanket Bond) Limits in the amount of the Initial
Payment provided for in the Agreement.
5)  Professional liability insurance, applicable to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with
professional services to be provided under this Agreement.

b. Commercial General Liability and Commerc]ai Automobile Liability Insurance policies must
be endorsed to provide:

1} Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

2} That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance app]les
separately to each insured against whom claim is made or suit is brought.

¢.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers® Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subcontractors.

d.  All policies shall provide thirty days’ advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address n the “Notices fo the Parties” section:

e. Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a ‘
period of three vears beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above.

_ g. . Should any required insurance lapse during the term of this Agreement, requests for
pavments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. if insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
nsurance.

h.  Before commencing any operations under this Agreement, Contractor shal} furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings comparabie
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory
to Cxty, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a
material breach of this Agreement.
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I Approval of the insurance by City shall not relieve or decrease the lability of Contractor
hereunder.

16. Indemnification Contractor shall indemnify and save harmless City and its officers, agents and
employees from, and, if requested, shall defend them against any and all loss, cost, damage, injury,
liability, and claims thereof for injury to or death of a person, including employees of Contractor or loss
of or damage to property, arising directly or indirectly from Contractor’s performance of this Agreement,
including, but not limited to, Contractor’s use of facilities or equipment provided by City or others,
regardless of the negligence of, and regardless of whether liability without fault is imposed or sought to
be imposed on City, except to the extent that such indemnity is void or otherwise unenforceable under
applicable law in effect on or validly retroactive to the date of this Agreement, and except where such
toss, damage, injury, liability or claim is the result of the active negligence or willful misconduct of City
and is not contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall
include, without limitation, reasonable fees of attorneys, consultants and experts and related costs and
City’s costs of investigating any claims against the City. In addition to Contractor’s obligation 1o
indemmnify City, Contractor specifically acknowledges and agrees that it has an immediate and
independent obligation to defend City from any claim which actually or potentially falls within this
indemnification provision, even if the allegations are or may be groundless, false or fraudulent, which
obligation arises at the time such claim ig tendered to Contractor by City and continues at all times
thereafter. Contractor shall indemnity and hold City harmless from all loss and liability, including
attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent rights,
copyright, trade secret or any other proprietary right or trademark, and all other intellectual property
claims of any person or persons in consequence of the use by City, or any of its officers or agents, of
articles or services to be supplied in the performance of this Agreement.

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and
consequential damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law.

18. Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5§ OF
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT. '

19. Liquidated Damages Left blank by agreement of the parties. (Liquidated damages)

20. - Default; Remedies. Each of the following shall constitute an event of default (“Event of Default™)
under this Agreement:

(1) Contractor fails or refuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement:

8. Submitting False Claims; Monetary Penalties. 37.  Drug-free workplace policy,

10.  Taxes 53.  Compliance with laws

15, Insurance - 55, Supervision of minors

24.  Proprietary or confidential information of City 57.  Protection of private information

30. Assignment 58.  Graffiti removal
And, item 1 of Appendix D attached 1o this
Agreement
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2) . Confractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice
thereof from City to Contractor.

3y Contractor (a) is generaliy not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankrupicy,
insolvency or other debtors’ relief law of any jurisdiction, {¢) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property or (¢) takes action for the purpose
of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (c) ordering the
dissolution, winding-up or liquidation of Contractor.

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specilic
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

c.  All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21. Termination for Convenience

a. City shall have the opfion, in its sole discretion, to terminate this Agreement, at any time
during the term hereof, for convenience and without cause. City shall exercise this option by giving
Contractor written notice of termination. The notice shall specify the date on which termination shall
become effective.

b.  Upon receipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date*
specified by City and to minimize the lHability of Contractor and City to third parties as a result of
termination. All such actions shall be subject to the prior approval of City. Such actions shalf include,
without limitation:

1) Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City.

2)  Not placing any further orders or subcontracts for materials, services, equipment or
other items. :

3}  Terminating all existing orders and subcontracts.
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4y At City’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

5)  Subject to City’s approval, settling all outstanding labilities and all claims arising out
of the termination of orders and subcontracts.

6)  Completing performance of any services or work that City designates to be completed
prior to the date of termination specified by City. ‘

7y Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest.

c. Within 30 days.aﬁer the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the following as a separate line item:

1) The reasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
invoice.

'2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Coniractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost,

3)  The reasonable cost to Contractor of handling material or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

4) A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors
after the termination date specified by City, except for those costs specifically enumerated and described
in the immediately preceding subsection (¢). Such non-recoverable costs include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative
expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the
prosecution of a claim or lawsuit, prejudgment inferest, or any other expense which is not reasonable or
authorized under such subsection (c).

e.  Inarriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Contractor’s final invoice;
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
instances in which, in the opinion of the City, the cost of any service or other work performed under this
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced amount and City’s estimate of the reasonable cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.
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22. Rights and Duties upon Termination or Expiration. This Section and the following Sections of
this Agreement shall survive termination or expiration of this Agreement:

&  Submitting false claims ' 26. Ownership of Results

9. Disallowance 27. Works for Hire

16. Faxes 28.  Audit and Inspection of Records

11.  Payment does not imply accepiance of work 48. Modification of Agreement.

13, Responsibiiity for equipment 49, Administrative Remedy for Agreement
Interpretation.

14, Independent Contractor; Payment of Taxes and Other  50. Agreement Made in California; Venue

Expenses

15.  Insurance 51.  Construction

16.  Indemnification 52. Entire Agreement

17.  Incidental and Consequential Damages 56. Severabiiity

18.  Liability of City 57. Protection of private information

24, Proprietary or confidential information of City And, item | of Appendix D attached to this
Agreement.

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any,
directed by City, any work in progress, completed work, supplies, equipment, and other materials
produced as a part of, or acquired in connection with the performance of this Agreement, and any
completed or partially completed work which, if this Agreement had been completed, would have been
required to be furnished to City. This subsection shall survive termination of this Agreement.

23.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15.103 of the City’s Charter, Article 111, Chapter 2 of City’s
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any such fact during the term of this Agreement.

24. Proprietary or Confidential Information of City

a.  Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof; Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect such
mformatlon as a reasonably prudent contractor would use to protect ifs own proprietary data. S

b.  Contractor shall maintain the usual and customary records for persons receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other
computer network communications, and computer backup files, including disks and hard copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.
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c. Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years after the end of the fiscal year in which Services are
furnished vnder this Agreement. Such access shall include making the books, documents and records
available for inspection, examination or copying by the City, the California Department of Health
Services or the U.S. Department of Health and Human Services and the Attorney General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agrecable
location in California, This provision shall also apply to any subcontract under this Agreement and to any
coniract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request.

e.  All of the reports, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
shall not be divulged by Contractor to any other person or entity without the prior written permission of
the Contract Administrator [isted in Appendix A.

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as
follows:

To CITY: Office of Contract Management and

Compliance

Department of Public Health

1380 Howard Street, Room 442 FAX: (415) 255-3088

San Francisco, California 94103 e-mail: Junko.Craft@sfdph.org
And; Stephen Banuelos

1380 Howard Street, 2th Floor FAX: (415) 255-3567

San Francisco, Ca 94103 e-mail:  Stephen Banuelos@sfdph.org
To CONTRACTOR: Richard Heasley

Conard House FAX: (415) 864-7833

San Francisco, CA 94103 e-mail: Rheasley@conard.org

Any notice of default must be sent by registered mail.

26, Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans,
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or -
other documents prepared by Contractor or its subcontractors in connection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor
may retain and use copies for reference and as documentation of its experience and capabilities.

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or iis
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original weorks of
authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States
Code, and all copyrights in such works are the property of the City. If it is ever determined that any
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S.
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any
material and execute any documents necessary to effectnate such assignment. With the approval of the
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City, Contractor may retain and use copies of such works for reference and as documentation of ifs
experience and capabilities.

28.  Awudif and Inspection of Records

a. Contractor agrees o maintain and make available to the City, during regular business hours,
accurate books and accounting records refating to i1fs work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of alt invoices, materials, payrolis, records or personne! and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later, The
State of California or any federal agency having an interest in the subject matter of this Agreement shali
have the same rights conferred upon City by this Section,

b.  Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter{s) shall be transmitted to the
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following
Contractor’s fiscal year end date. If Contractor expends $500,000 or more in Federal funding per vear,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at
the following website address: http://www.whitehouse.gov/omb/circulars/al33/a133 . htmd. If Contractor
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program entities of the Contractor.

c.  The Director of Public Health or his / her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consuiting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted {0 the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d.  Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements shall be made for
audit adjustments.

29, Subcontracting. Confractor is prohibited from subcontracting this Agreement or any part of it
unless such subcontracting is first approved by City in writing. Neither party shali, on the basis of this
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of
this provision shall confer no rights on any party and shall be null and void.

30, Assignment. The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless
first approved by City by written instrument executed and approved in the same manner as this
Agreement.
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31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other
party at the time designated, shall not be a waiver of any such default or right to which the party is
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter.

32. Earned Inceme Credit (EIC) Forms. Administrative Code section 120 requires that employers
provide their employees with RS Form W-5 (The Earned Income Credit Advance Payment Certificate)
and the IRS EIC Schedule, as set forth below, Employers can locate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each
Eligible Employee at each of the following times: (i) within thirty days following the date on which this
Agreement becomes effective {unless Contractor has already provided such EIC Forms at least once
during the calendar year in which such effective date falls); (1i) promptly after any Eligible Employee is
hired by Contractor; and (iii} annually between January 1 and January 31 of each calendar year during the
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to commence
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City
may pursue any rights or remedies available under this Agreement or under applicable law. Any
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San
Francisco Administrative Code,

33.  Local Business Enterprise Utilization; Liguidated Damages

a.  The LBE Ordinance. Contractor, shall comply with all the requirements of the Local
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance™), provided such amendments do not materially increase Contractor’s obligations or
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s willful failure to comply with any applicable provisions of the LBE Ordinance
is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting.

b.  Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission or any other
public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director of
HRC”) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to
five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the

Conard House CMS#6844 ' 12 October 7, 2016
P500 (5-10)



sanctions to be imposed, inéluding the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any
liquidated damages assessed by the Director of the HRC shall be payabie to City upon demand.
Contractor further acknowledges and agrees that any Hquidated damages assessed may be withheld from
any monies due to Contractor on any contract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and
shall make such records available for audit and inspection by the Director of HRC or the Controlier upon
request.

34, Nondiscrimination; Penalties

2.  Contracter Shall Mot Discriminate. In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such contractor
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person
seeking accommodations, advantages, facilities, privileges, services, or membership in all business,
social, or other establishments or organizations, on the basis of the fact or perception of a person’s race,
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes,

b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B 2(c)-(k), and 12C 3 of the San Francisco Administrative Code (copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.
Contractor’s failure to comply with the obligations in this subsection shall constitute a material breach of
this Agreement,

¢.  Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and
will not during the term of this Agreement, in any of its operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City elsewhere in the United States,
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as
any benefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such employees, where the
domestic partnership has been registered with a governmental entity pursuant fo state or local law
authorizing such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco
Administrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the
“Chapter 128 Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-128-101) with
supporting documentation and secure the approval of the form by the San Francisco Human Rights
Comimission.

e.  Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing,
Contractor understands that pursuant to §§128.2(h} and 12C.3(g) of the San Francisco Administrative
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated
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against in violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code
§12F 5, the City and County of San Francisco urges companies doing business in Northern Ireland to
move towards resolving employment ineqguities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section.
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36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Irancisco
Environment Code, the City and County of San Francisco urges contractors not te import, purchase,
_.obtain, or use for any purpose, any tropical hardwood, iropical hardwood wood product, virgin redwood
or virgin redwood wood product.

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlied substance is prohibited on City premises. Contractor agrees that any violation of this '
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this
Agreement.

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation”) is incorporated herein by reference. Failure by Contractor to comply with any of the
applicable requirements of Chapter 5 will be deemed a material breach of contract.

39, Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public
entity to the public, whether directly or through a contractor, must be accessible to the disabled public.
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not
to discriminate against disabled persons in the provision of services, benefits or activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40.  Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(¢), contracts,
contractors’ bids, responses to solicitations and all other records of communications between City and
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person or organization’s net worth
or other proprietary financial data submitted for qualification for a contract or other benefit until and
unless that person or organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

41. Public Access to Meetings and Records. If the Contracior receives a cumulative total per year of
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 of the Administrative
Code. Contractor further agrees to make-good faith efforts to promote community membership on its
Board of Directors in the manner set forth in §12L.6 of the Administrative Code., The Contractor
acknowledges that its material failure to comply with any of the provisions of this paragraph shall
constitute a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

- 42, Limitations on Coniributions. Through execution of this Agreement, Contractor acknowledges
that it is familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, whick
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
foan guarantee, from making any campaign contribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, a board on which that individual serves, or the board
of a state agency on which an appointee of that individual serves, (2) a candidate for the office heid by
such individual, or (3) a committee controlled by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such contract or six
months after the date the contract is approved. Contractor acknowledges that the foregoing restriction
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applies only if the contract or a combination or series of contracts approved by the same individual or
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each
member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
financial officer and chiel operating officer; any person with an ownership interest of more than 20
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor
further agrees to provide to City the names of each person, entity or committee described above.

43. Requiring Minimum Compensation for Covered Employees

a.  Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCQO), as set forth in San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this
Agreement as though fully set forth. The text of the MCQ is available on the web at
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth
in this Section. Contractor is required to comply with ali the provisions of the MCO, irrespective of the
listing of obligations in this Section. ‘

b.  The MCO reguires Contractor to pay Contractor's emplovees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered inte by Contractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section. It 1s Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor.

c.  Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO.

‘ d.  Confractor shall maintain employee and payroll records as required by the MCO. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law.

e.  The City is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f. Contractor's commitment to provide the Minimum Compensation is a material element of the
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult fo determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liguidated damages are not a penalty, but
are reasonabie estimates of the loss that the City and the public wil} incur for Contractor's noncompliance.
The procedures governing the assessment of liquidated damages shall be those set forth in Section
12P.6.2 of Chapter 12P.

g.  Contractor understands and agrees that if it fails to comply with the requirements of the
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
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(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails
to cure such breach.or, if such breach cannot reasonably be cured within such period of 30 days,
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies availabie under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies available to the City.

h.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the MCO.

i If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that caunses the cumulative amount of agreements
between the Contractor and this department to exceed 525,000 in the fiscal year,

44. Requiring Health Benefits for Covered Fmployees. Contractor agrees to comply fully with and
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAQ), as set forth in
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.1 of _
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set
forth herein. The text of the HCAQ is available on the web at www.sfgov.org/olse. Capitalized terms
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12Q.

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such heaith plan
shall meet the minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q3.3(e) of the HCAQ, it shall have no obligation to comply with part (a) above,

c.  Contractor’s failure to comply with the HCAO shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, City shall have the right {0 pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individually or in combination with any other rights or remedies
- available to City. ‘ S -

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with
the requirements of the HCAO and shall contain contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it enters
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors’
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set
forth in this Section against Contractor based on the Subcontractor’s failure to comply, provided that City
has first provided Contractor with notice and an opportunity 1o obtain a cure of the violation.
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e, Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
~.with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by
any lawful means,

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAQ.

g. Contractor shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has
worked on the City Confract.

h.  Contractor shall keep itself informed of the current requirementé of the HCAQ.

i Contractor shall provide reports to the City in accordance with any reporting standards
promuigated by the City under the HCAO, including reports on Subcontractors and Subtenants, as
applicable.

1 Contractor shall provide City with access to records pertaining to compliance with HCAO
after receiving a written request from City to do so and being provided at least ten business days to
respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAQ.

L City may conduct random audits of Contractor to ascertain its compliance with HCAQ,
Contractor agrees to cooperate with City when it conducts such audits.

m.  If Contractor is exempt from the HCAC when this Agreement is executed because its amount
is less than $25,000 (§50,000 for nonprofits), but Contractor Jater enters into an agreement or agreements
that cause Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements
shall be thereafter subject to the HCAQ, This obligation arises on the effective date of the agreement that
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater
than $75,000 in the fiscal year.

45.  First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such terms in Chapter 83.

b. First Source Hiring Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or
property contract. Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall:

1) Set appropriate hiring and retention goals for entry level positions. The employer shail
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into
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consideration the employer's participation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforts will constitute noncompliance and will subject the employer to the
provisions of Section 83.10 of this Chapter.

2y Set first source interviewing, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions.
Employers shall consider all applications of gualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening
criteria, the emplioyer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. Thuring that period,
the employer may publicize the entry {evel positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement.

3} Setappropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer's
proprietary information.

4)  Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting
comphiance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
information and referrals.

5)  Establish guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA wili work with City departments to develop employer
good farth effort requirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a liaison for dealing with the development and implementation
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter.

6)  Set the term of the requirements.
7y Set appropriate enforcement and sanctioning standards consistent with this Chapter.

8)  Set forth the City's obligations to develop training programs, job applicant referrals,
technical assistance, and information systems that assist the employer in complying with this Chapter.

9)  Require the developer to include notice of the requirements of this Chapter in leases,
subleases, and other occupancy contracts.
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c.  Hiring Decisions. Contractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified" for the position.

d.  Exceptions. Upon application by Emplover, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship.

e. Liguidated Damages. Contractor agrees:
Iy To be liable to the City for liquidated damages as provided in this section;

2} To be subject to the procedures governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section,

3)  That the contractor's commitment to comply with this Chapter is a material element of
the City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployvment; and that the assessment of liquidated
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

4)  That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly
~withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to comply with its first source referral contractual obligations;

5)  That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

(a) The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

(b) In 2004, the retention rate of adults placed in employment programs funded
under the Worlcforce Investment Act for at least the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the
average length of employment for an individual whom the First Source Program refers to an employer
and wheo is hired in an entry level position is at least one year;

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm
caused to the City by the failure of a contractor to comply with its first source referral contractual
obligations.
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6)  That the failure of contractors to comply with this Chapter, except property contractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San
Francisco Administrative Code, as well as.any other remedies available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and the evaluatmn of any defenses or
mritigating faciors shall be made by the FSHA.

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter §3 and shall contain contractual obligations substantially the
same as those set forth in this Section.

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”™) in the
performance of the services provided under this Agreement. Contractor agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
“the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this
reference. In the event Contractor violates the provisions of this section, the City may, in addition to'any
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not
consider Contractor’s use of profit as a violation of this section.

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code 1s obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
immersion. The term “saltwater immersion™ shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partially or totally immersed in saltwater.
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48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any
of its terms be waived, except by written instrument executed and approved in the same manner as this
Agreement. “

49.  Administrative Remedy for Agreement Interpretation ~DELETED BY MUTUAL
AGREEMENT OF THE PARTIES

50.  Agreement Made in California; YVenue. The formation, interpretation and performance of this
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the
formation, interpretation and performance of this Agreement shall be in San Francisco.

51. Construction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement. :

52.  Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. This contract may be modified only as provided in Section
48, “Modification of Agreement.”

53. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes,
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the
performance of this Agreement, and must at all times comply with such local codes, ordinances, and
regulations and all applicable laws as they may be amended from time to time.

54.  Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless
the provider received advance written approval from the City Attorney.

55,  Supervision of Minors. —~ DELETED BY MUTUAL AGREEMENT OF THE PARTIES

56. Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
proviston shall be enforced to the maximum extent possible so as to effect the intent of the parties and
shall be reformed without further action by the parties to the extent necessary to make such prov:smu
valid and enforceable.

57. Protection of Private Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and [2M.3,
“Enforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition to any other remedies available fo it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the

~ Administrative Code, or debar the Contractor.

58.  Graffiti Removal. Graffiti is detrimental to the healith, safety and welfare of the community in that
it promotes a perception in the community that the laws protecting public and private property can be
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an
increase in crime; degrades the community and leads to urban blight; is detrimental to property values,
business opportunities and the enjoyment of life; is inconsistent with the City’s property maintenance
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
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mmpacts on the City and County and its residents, and {o prevent the further spread of graffiti. Contractor
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of -
San Francisco within forty eight (48) hours of the earlier of Contractor’s {a) discovery or notification of
the graffiti or (b} receipt of notification of the graffiti from the Department of Public Works. This section
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning
its use of the real property. The term “graffiti” means any inscription, word, figure, marking or design
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without limitation,
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner’s authorized agent, and which is visible from the
public right-of-way. “Graffiti” shall not inchude: (1) any sign or banner that is authorized by, and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the
property that is protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990
(17 11.65.C. §§ 107 et seq.).

Any failure of Contractor to comply with this secfion of this Agreement shali constitute an Event of
Default of this Agreement.

59. Foeod Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance,
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference
and made a part of this Agreement as though fully set forth. This provision is a material term of this
Apgreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor
agrees that the sum of one hundred dollars ($100) liguidated damages for the first breach, two hundred
dollars ($200) liguidated damages for the second breach in the same year, and five hundred dollars ($500)
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that
City will incur based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary
damages sustained by City because of Contractor’s failure to comply with this provision.

60. Slavery Era Disclosure —- DELETED BY MUTUAL AGREEMENT OF THE PARTIES

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rufe that an
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement.

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix
G to address issues that have not been resolved administratively by other departmental remedies.

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into
this Agreement by reference as though fully set forth herein,
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned
above,

CITY CONTRACTOR

Recommended by: Conard House

.;}m/f//d L0/
&gﬁ&l«éﬁﬂt H. KATZ, M.D. / "Date

irector of Health

Approved as to Form:

Dennis J. Herrera By signing this Agreement, 1 certify that |

City Attorney comply with the requiremenis of the Minimum
Compensation Ordinance, which entitle
Covered Employees to certain minimum hourly
wages and compensated and uncompensated
time off.

I have read and understood paragraph 35, the
City's statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abide by the MacBride
L@f 8/¢e  Principles.

/" Date
Terence Howzell, Deputy

City Attorney il P /Zf /c;?ﬁjg
f{ncha;d Heasley Date
Executive Director
Approved: 1385 Mission Street, #200
A San Francisco, CA 94103
. //f 7 YA WM// (@iﬂ/w
Naci;fm Kelly Cf Date City vendeor number: 02448
b Director of the Office of

Contract Administration and

Purchaser

Appendices

A:  Services to be provided by Contractor

B:  Calculation of Charges

C: N/A (Insurance Waiver) Reserved

D:  Additional Terms

E:  HIPAA Business Associate Agreement

F:  Invoice

G:  Dispute Resolution

H:  SFDPH Privacy Policy Compliance Standard

I: Emergency Response
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Appendix A

COMMUNITY BEHAVIORAL HEALTH SERVICES
The following requirements are incorporated into Appendix A, as provided in this Agreement ander Section 4.

SERVICES.
A. Contract Administrator:

In performing the SERVICES hereunder, CONTRACTOR shall report to Stephen Banuelos, Contract
Administrator for the CITY, or her designee.

B. Reports:

(1}  CONTRACTOR shall submit written reports as requested by the CITY. The format for the
content of such reports shall be determined by the CITY. The timely submission of all reports is a necessary
and material term and condition of this Agreement. All reports, inciuding any copies, shall be submitted on
recycled paper and printed on double-sided pages to the maximum extent possible.

{(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent
{hereinafter referred to as “DIRECTOR™) the following reports: Annuzl County Plan Data; Utilization
Review Data and Guarterly Reports of De-certifications; Peer Review Plan, Quarterly Reports, and relevant
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay
(UMDAP; the state’s sliding fee scale) procedures.

C. Evalnation:

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaiuative
studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR agrees to meet the
requirements of and participate in the evaluation program and management information systems of the CITY. The
CITY agrees that any final written reports generated through the evaluation program shall be made available to
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a wrilten response within thirty
working days of receipt of any evaluation report and such response will become part of the official report.

D. Possession of Licenses/Permits:

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and reguiations
of the United States, the State of California, and the CITY to provide the SERVICES, Failure {o maintain these
licenses and permits shall constitute a material breach of this Agreement.

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shali
meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made
available to reviewers upon request.

E. Adegquate Resources:

- CONTRACTOR agrees that it has sscured or shall secure at its own expense all persons, employees and
equipment required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be
performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons authorized by law to perform
such SERVICES.

F. Admission Policy: -

Admission policies for the SERVICES shall be in writing and available to the public. Such policies must
inciude a provision that clients are accepted for care without discrimination on' the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status,
except to the extent that the SERVICES are to be rendered to a specific population as described in Appendix A:
CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and
State statues and regulations. CONTRACTOR shall ensure that all clents will receive the same level of care
regardiess of client status or source of reimbursement when SERVICES are to be rendered.

G. San Francisco Residents Only:
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Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Administrator.

H. Grievance Procedure:

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall include
the foliowing elements as well as others that may be appropriate to the SERVICES: (1) the name or title of the
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved
party {o discuss the grievance with those who will be making the determination; and (3) the right of a client
dissatisfied with the decision to ask for a review and recommendation from the community advisory beard or
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this
procedure, and any amendments thereto, to each client and to the Director of Public Health or his/her designated
agent (hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct SERVICES will be
provided a copy of this procedure upon request.

1. Infection Control, Health and Safety:

{I)  CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in
the California Code of Regulations, Title 8, §3193, Bloodborne Pathogens
(hitp://www.dir.ca.gov/title/5193.html), and demonstrate compliance with all requirements inciuding, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post~exposure medical evaluations, and record keeping,

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served. Such policies and procedures
shall inciude, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis
(TB) surveillance, training, etc.

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB)
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for
health care facilities and based on the Francis J. Corry National Tuberculosis Center: Template for Clinic
Settings, as appropriate.

{4y CONTRACTOR is responsibie for site conditions, equipment, health and safety of their
employees, and all other persons who work or visit the job site,

(5)  CONTRACTOR shall assume liability for any and all woric-related injuries/illnesses including
infectious exposures such as BBP and TR and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations.

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including maintenance
of the OSHA 300 Log of Work-Related Injuries and Illnesses,

{7)  CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for
use by their staff, including safe needle devices, and provides and documents all appropriate training.

{(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with regard
to handling and disposing of medical waste. ' '

J. Acknowledement of Funding:

CONTRACTOR agrees to acknewledge the San Francisco Department of Public Health in any printed
maferial or public announcement describing the San Francisco Department of Public Health-funded SERVICES.
Such documents or announcements shall contain a credit substantially as fellows: "This program/service/
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco.™

K.  Client Fees and Third Party Revenue:

(1)  Fees required by federal, state or CITY laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in
conformance with all applicabie laws. Such fees shall approximate actual cost. No additional fees may be
charged to the client or the client’s family for the SERVICES. Inability to pay shall not be the basis for denial
of any SERVICES provided under this Agreement.
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(2)  CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement shall be
used to increase the gross program funding such that a greater number of persons may receive SERVICES.
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing fo the CITY.

(3)  CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY’S
reimbursement to CONTRACTOR is duplicated.

L. Billing and Information System

CONTRACTOR agrees to participate in the CITY’S Community Mental Health Services (CMHS) and
Community Substance Abuse Services (CSAS) Billing and Information System (B13} and to follow data reporting
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M.  Patienis Rights:

All applicable Patients Rights [aws and procedures shall be implemented.

N. Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (0%} of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in writing and shall specify the number of underutilized units of service.

0. Quality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:

(1}  Staff evaluations compieted on an annual basis.
(2)  Personnel policies and procedures in piace, reviewed and updated annually.
(3)  Board Review of Quality Improvement Plan.

R. Compliance with Community Mental Health Services and Community Substance Abuse Services
Policies and Procedures

in the provision of SERVICES under Community Mental Health Services or Community Substance Abuse
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors
by Community Menta] Health Services or Community Substance Abuse Services, as applicable, and shall keep itself
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason
for noncompliance. '

S, Workine Tria] Balance with Year-End Cost Report

If CONTRACTOR. is a Non-Hospital Provider as defined in the State of Caiifornia Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report.

T. Harm Reduction
The program has & written internal Harm Reduction Policy that in.cluées the guiding principles per Resotution
# 10-00 810611 of the San Francisco Department of Public Health Commission.
Z. Description of Services _
Detailed description of services are listed below and are attached hereto
Appendix A-1 Jackson St. Residential Treatment
Appendix A-2.1 Supportive Housing (Cutpatient)
Appendix A-2.2 Supportive Housing (Non-Outpatient)
Appendix A-l3 Rep Payee
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Conard House, Inc. NEW Appendix A-1
JACKSON STREET RESIDENTIAL TREATMENT
City Fiscal Year: FY10-11 Contract Term: 07/01/10 through 06/30/11

- Appendix A-1
JACKSON STREET RESIDENTIAL TREATMENT
7112010 - 713112010
{One-month Phase-Out)

1. PROGRAM IDENTIFICATION

Provider: Conard House, Inc., a non-profit corporation. Provider No. 3862

Program Name: Jackson Street Residential Treatiment  Reporting Unit: 38621
Address: 2441 Jackson Street
San Francisco, CA 84115
Phone: {415) 346-6380
Fax: (415) 346-1058

2. NATURE OF DOCUMENT

<] New 1 Renewal [] Modification

3. GOAL STATEMENT

During July 2010, the goals are 1o provide and phase out residential treatment services
for adults meeting the CBHS criteria for medical necessity for residential treatment, to
reduce the number and the duration of hospital inpatient days, to cooperate with the
DPH placement team in placing clients into and discharging out of Jackson Street
Residential Treatment (JSRP) and, when indicated, our Asian Residential Services, an
internal residential treatment program for monolingual Asian clients.

4, TARGET POPULATION

The Target Population for Jackson Street Residential Treatment is adult residents of
San Francisco, ages 18-58, with chronic psychiatric disabilities who meet CBHS
criteria for Medical Necessity for residential treatment, including monolingual Asian
clients who are served by Asian Residential Services, an internal component of
Jackson Street Residential Treatment. If someone is over 59, we can and will admit
the person if the person can mix with the general population without a Community
Care Licensing waiver.

5. MODALITIES / INTERVENTIONS

The primary CRDC mode of service is Short-Doyle Medi-Cal Mode 05-65 Adult
Residential Treatment Services (24-hour). However, this service will be billed as Cost
Reimbursement for this Provider.

Document Date: 10/15/10
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Caonard House, inc. . NEW Appendix A-1
JACKSON STREET RESIDENTIAL TREATMENT
City Fiscal Year: FY10-11 Contract Term: G7/01/10 through 06/30/11

For administrative purposes only, the deliverable but non-billable Unit of Service for
Adult Residential Treatment Service is a Resident Day, defined as rehabilitation
services provided in a non-institutional, residential setting, which provide a therapeutic
community including a range of activities and services for clients who would be at risk
of hospitalization or other institutional placement if they were not in the residential
treatment program. The service is available 24 hours a day, seven days a week.
Services may include assessment, plan development, individual counseling, group
counseling, milieu therapy, medication monitoring, psychosocial case management,
and crisis intervention. By definition, there cannot be more than one Mode 5-65 unit
per client per 24-hour day.

A secondary CRDC mode of service and Service Function is Mode 60-40 Support
Services-Room & Board.

One administrative Unit of Service is generated per Resident Day described above,
The purpose of this secondary mode is o breakout ceﬁasn room and board costs paid
for by room and board fees charged to clients.

For the Phase-Out period, administrative Units of Service are based on a census of 11
on July 1, 2010 reducing to zero by July 31, 2010.

Under CRDC Modes 05-65 and 60~4D,~ Jackson Street Residential Treatment will

deliver 250 Resident Days between July 1, 2010 and July 31, 2010. The unduplicated
number of clients in FY0S9 will be 11.

METHODOLOGY

A, Qutreach, recruitment, promotion, and advertisement:

Conard House Jackson Street Residential Program conducts outreach by
organizing tours for other CBHS agencies’ staff and trainees and other community
providers who are interested in our program. We also have staff giving
presentations of our program to other CBHS agencies. We recruit new staff largely
from applicants responding to position availability notices distributed to all Conard
House sites, other CBHS agencies, graduate schools, newspapers, and our web
site. Promotion to management positions is primarily made from within the agency.
We distribute an agency brochure and program description upon request.

B. Admission Criteria and Process:
The program takes referrals through the DPH Placement Team of adult men and

women from locked facilities, inpatient units, acute diversion units, jail aftercare,
outpatient clinics, and drug treatment programs. Applicants must be interviewe_d by
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Conard House, Inc. NEW Appendix A-1
JACKSON STREET RESIDENTIAL TREATMENT .
City Fiscal Year: FY10-11 Contract Term: 07/01/10 through 06/30/11

one of the intake staff before admission decisions are made. Applicants must meet
CBHS medical necessity criteria for residential treatment. Applicants must be
willing to engage in a structured activity five days a week, but this does not
necessarily have to be in place at time of admission. Applicants are asked to
participate in setting attainable treatment goals. Client's lack of Medi-Cal as a
funding source will not be used as a criteria for refusal for service.

Involuntary admissions are excluded. Those applicants with an acute suicidal,
homicidal, or violent crisis are excluded but would be referred to a more acute level
of care. However, such cases will be assessed individually. Factors such as
demonstrated impulse control and motivation may indicate inclusion for a suicidal
individual,

The program will notify the referral source of any client excluded from admission or
any client who refuses admission.

C. Service Delivery Modet:

The program is based on a psycho-social rehabilitation model, offering a
therapeutic community providing a range of activities and services for clients who
would be at risk of hospitalization or other institutional placement if they were not in
the residential treatment program. The rehabilitative services are provided in a non-
institutional, residential setting. Emphases are on improving clients' socialization
and independent living skills, teaching clients skills to improve and or maintain
mental and physical health, monitoring clients’ substance use, making housing
referrals, and linking clients to needed services when necessary.

Services include: individual counseling, group counseling, psychosocial case
management, crisis intervention, and medication monitoring.

Jackson Street Residential Program provides twenty-four hour residential treatment
services seven days a week. Program staff and DPH Placement Team determine
the length of stay, which is usually 90 days. Services are delivered at the 2441
Jackson Street location, although clients may be involved in off-site activities, such
as outside day treatment/treatment groups, self help recovery meetings (e.g., AA,
NA), volunteer work, school, vocational training program, paid employment.

D. Exit Criteria and Process:

Resident's goals and treatment plans are reviewed by staff at least weekly, and the
issue of discharge is raised by staff when it appears that the resident has made
significant progress and no longer needs the level of structure, support and
management that the program provides. Clients who successfully complete the
program may move to cooperative apartiments, support service hotels, residential
care facilities, private hotels or other accommodations (e.g., family home). Clients’
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City Fiscal Year: FY10-11 Contract Term: 07/01/10 through 06/30/11

services at the program are terminated once they are discharged from the program.
Discharge decisions are made in collaboration with the DPH Placement Team, the
client, and the client's treaters, (e.g., case manager, conservator, psychiatrist, and
therapist). Case conferences for discharge planning may be held with program
staff, the client, and the client’s other treatment providers.

Staff will notify the case manager, conservator (if conserved) of proposed
discharged or service termination prior fo such action in order to allow for
collaborative problem solving and/or disposition planning. In rare instances when
the service provider is unable due to circumstances o notify the case manager and

- conservator prior to such discharge or termination, the service-provider shall notify
the case manager and conservator within 24 hours or the next workday.

Clients who meet the criteria for hospitalization will be hospitalized, either
voluntarily or involuntarily depending on the circumstances.

Clients may also be placed in an acute diversion unit for stabilization, if necessary
and space is available.

E. Program Staffing:

During the Phase-Out period, Wendi Wachsmuth, MS, was the Program Director of
JSRP. She supervised ten on-site staff (10.68 FTE's) required for Community Care
Licensing and State Department of Mental Health for 24-hour residential treatment.
She was supervised by Louise Foo, Ph.D. the Conard Director of Clinical Services
who also supervised three pre-doctoral psychology trainees working at the program
16 hours a week.

The Coordinator of the Asian Residential Services coordinated activities and
provided translation for monolingual Cantonese clients. The JSRP Program
Director, the JSRP Clinical Coordinator, and the Coordinator of Asian residential
Services also conducted intakes for clients applying for admission.

All staff and trainees were responsible for the different mental health services that
the program provides: individual counseling, group counseling, psychosocial case
management, crisis intervention, and medication monitoring. Collectively, the staff
provided residential treatment services to both English-speaking and Asian-
language-speaking clients. '

The program had seven line-staff Counselors who staff a different overnight each
week. On Mondays fo Fridays on duty staff include: an Officer of the Day (OD --
the overnight staff), a Double Coverage staff (day shift staff), the Program Director,
“the Clinical Coordinator, and the Coordinator of Asian Residential Services. On
Saturdays and Sundays we had the OD and the Double Coverage staff who were
on duty. If the Program Director, the Clinical Coordinator, and/or the Coordinator of
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Asian Residential Services were not on site, they were on-call for staﬁ’ to contact
them for consultation.

6. OBJECTIVES AND MEASUREMENTS

PERFORMANCEOBJECTIVES FY2010-11

Applicable to; Adult Mental Health Transitional Residential Treatment Programs (TRTP)
per CBHS Performance Objectives - Update FY2010-11[FINAL: 6-29-10]

Objective A1 Reduce Psvchiatric Symptoms

At.c Of those clients who have been in the program for a continucus 60 days or more,
50% will have had at least one ocutpatient (mode 15) service from a different provider
during their TRTP stay or within 3 days of their TRTP discharge date.

Client Inclusion Criteria:

All clients discharged from the TRTP between July 1, 2010 and July 31, 2010, and have
been in the program for a continuous 6C days. Contractor will maintain a log of clients
unabie to meet this objective for possible exclusion.

Data Source:
CBHS AVATARSystem if available - CBHS will compute

Program Review Measurement:
Objective will be evaluated based on an one month period from July 1, 2010 to July 31,
2010.

A.l.e 75% of clients who have been served for two months or more will have met or
partially met 50% of their treatment objectives at discharge.

Client Inclusion Criteria:

All clients discharged from the TRTP between July 1, 2010 and July 31, 2010, and have
been in the program for a continuous 60 days. Contractor will mamtaln a log of c[:ents
-unable to meet this objective for possible exclusion.

Data Source:
CBHS will compute if data available in AVATAR.

Program Review Measurement:
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to
July 31, 2010,

A1l Providers will ensure that all clinicians who provide mental health services are
certified in the use of the Adult Needs and Strengths Assessment (ANSA)}. New
employees will have completed the ANSA training within 30 days of hire.
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Inclusion Creiteria: ANSA certification will be obtained for only those clinicians contionuing
employment after the Phase-Out period.

Data Source: CBHS Credentialing
Program Review Measurement:

Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to
Juiy 31, 2010,

Objective B.2: Treatment Access and Retention

B. 2 a During Fiscal Year 2010-2011, 70% of treatment epzsodee will show three or more

serwce days of treatment wuthln 30 : -ab

. ) ; ntal-healih-treatment-provide and 60 days of adm;ssmn for
aduit mental health treatment provnders as measured by BIS indicating clients
engaged in the treatment process.

Client Inclusion Criteria:

Al clients in the TRTP between July 1, 2010 and July 31, 2010, and have been in the
program for a continuous 60 days. Contractor will maintain a log of clients unable to meet
this objective for possible exclusion.

Data Source:
CBHS AVATAR System - CBHS wili compute.

Program Review Measurement:
Objective will he evaluated based on the one-month Phase-Qut period from July 1, 2010 fo
July 31, 2010.

Objective C.2: Client Qutcomes Data Collection

C.2a

For clients on atypical antipsychotics, at least 50% will have metabolic monitoring
as per American Diabetes Association — American Psychiatric Association ' _
Guidelines for the Use of Atypical Antipsychotics in Adults, documented in CBHS
Avatar Health Monitoring, or for clinics without access to Avatar, documentation in
the Antipsychotic Metabolic Monitoring Form or equivalent.

Client Inclusion Criteria;
All clients in the TRTP between July 1, 2010 and July 31, 2010. Contractor will maintain a
log of clients unable to meet this objective for possible exclusion.

Data Source: :
CBHS AVATAR System - CBHS will compute.

Program Review Measurement:
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Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to
July 31, 2010.

Objective F.1: Health Disparity in African Americans

Fi.a

F.1.b

F.i.c

To improve the heaith, well-being and quality of life of African Americans living in San
Francisco

CBHS will initiate efforts to identify and treat the health issues facing African American
residents of San Francisco. The efforts will take two approaches: 1) Immediate
identification of possible health problems for all current African American clients and new
clients as they enter the system of care, 2) Enhance welcoming and engagement of African
American clients. Interventions to address health issues:

Metabolic and health scresening. Metabolic screening (Height, Weight, & Blood
Pressure} wiil be provided for all behavioral heaith clients at intake and annually
when medically trained staff and equipment are available. Outpatient providers wikl
document screening information in the Avatar Health Monitoring section,

Primary Care provider and health care information All clients and families at intake
and annually will have a review of medical history, verify who the primary care
provider is, and when the last primary care appointment occcurred. The new Avatar
system will allow electronic documentation of such information.

Active engagement with primary care provider 75% of clients who are in treatment
for over 80 days will have, upon discharge, an identified primary care provider.

For all above:

Client Inciusion Criteria:

All clients in the TRTP between July 1, 2010 and July 31, 2010. Contractor will maintain a
log of clients unable to meet this objective for possible exclusion.

Data Source:
CBHS AVATAR System - CBHS will compute.

Program Review Measurement: -
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 {o

July 31, 2010.

Objective G.1: Alcohol Use/Dependency

G.1.a For all contractors and civil service clinics, information on self-help alcohol and

drug addiction Recovery groups (such as Ajcoholics Anonymous, Alateen, Alanon,
Rational Recovery, and other 12-step or self-help programs) will be kept on
prominent display and distributed fo clients and families at all program sites.
Cuitural Competency Unit will compife the informing material on seif-heip Recovery
groups and made it available to all contractors and civil service clinics by
September 2070.

G.1.b All contractors and civii service clinics are encouraged to develop clinically

appropriate interventions (either Evidence Based Practice or Practice Based
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Evidence) to meet the needs of the specific population served, and to inform the
S0C Program Managers about the interventions.

For all above:
Data Source:
Self-repot. .

Program Review Measurement:
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to

July 31, 2010

Objective H.1: Planning for Performance Objective FY 2011-2012

Not applicable — program phased out July 31, 2010,

PRODUCTIVITY OBJECTIVES FY2010-11

Alf providers of Behavioral Health Services wifl be encouraged to meet quarterly with their CBHS
program managers to evaluate progress foward meeting the folfowing set of continuous quality
improvement, productivity, and service access objectives. Other objectives may be added if
mutually agreed fo by the providers and their CBHS program managers. These objectives will be
evaluated based on a summary of quarterly meelings held by March 2011. Providers are
encouraged fo continue gquarterly meetings through the end of FY 2010-11 and thereatter.

Objective X.1. Program Productivity

X.1.a During the Phase-Out period of July in Fiscal Year 2010-11, 250 residential
days/units of service (UOS) will be provided consisting of treatment, prevention, or
ancillary services as specified in the unit of service definition for each modality and
as measured by AVATAR or documented by counselors’ case notes and program
records,

Date Sotrce:
CBHS AVATAR or program records. For programs not entering data into AVARTAR ,

CBHS will compute or collect documentation.

Program Review Measurement,

Objective will be evaluated quarterly during the one month pericd from July 1, 2010 to July
31, 2010. Only the summaries from the two first quarterly meetings held by March 2011
will be included in the program review.

X.1.b During the Phase-Out period of July in Fiscal Year 2010-11, the program will be
responsible for securing eleven {11) discharge placements for each person in
residence on July 1 and implementing discharge plans to assure continuity of care
following the Phase-Out period.
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Date Source: .
CBHS AVATAR . or program records. For programs not entering data-into AVARTAR
CBHS will compute or coilect documentation.

Program Review Measurement:
Objective will be evaluated following the the one month period from July 1, 2010 to July 31,

2010,

7. CONTINUOUS QUALITY IMPROVEMENT (CQl}

A. Specific CQI Activities:

At the time of admission, an assessment is made by the clinical staff of the time
and tasks required to return the resident o a stable and maintainabie situation are
determined. This typically includes establishing a secure source of income and an
appropriate living situation. These assessments are reviewed in staff meetings
and/or consultation with the JSRP Program Director.

To manage the length of stay at the transitional level, each resident is reviewed and
a specific time frame is established for the treatment goals remaining. This decision
is closely coordinated with the resident's cuiside care manager and other treatment
providers, including psychiatrists, the placement team, and the resident. Other staff
members, including the resident's counselor and the Program Director, participate
in these decisions.

On a regularly schedule basis, each clinician must present a case of his/her choice
from their caseioad for review by their peers. Constructive criticism is given to the
presenter on the conceptualization and implementation of the resident's treatment
plan. In addition, each counselor receives individual supervision from the Program
Director and participates-in a weekly "supervision" group with other counseiors
facilitated by the Program Director.

B. Guarantee of Compliance:
Conard House, Inc. and its Jackson Street Residential Treatment Program agree to
abide by the most current State approved Quality Management Plan including, but
not limited to, a guarantee of compiiance with Heaith Commission, Local, State,
Federal and/or Funding Source policies and requirements such as Health
Insurance Portability and Accountability Act (HIPAA), Cultural Competency and
Client Satisfaction.

Community Care Licensing licenses this program as a Social Rehabilitation Facility.
Director of Clinical Services, Louise Foo, Ph.D., is responsible for all matters _
pertaining to CCL licensure. CCL performs unannounced site inspections annually.
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The State Department of Mental Health licenses the program as a Transitional
Residential Treatment Program and certifies the program for Short-Doyle Medi-Cal
services. Clinical Services Director Louise Foo, Ph.D,, is responsible for all matters
pertaining to DMH licensure and certification. DMH performs unannounced siie
inspections annually.

Clinical Programs Director Louise Foo, Ph.D. is responsible for HIPAA compliance
for Conard House, Inc. The JSRP Program Director, is responsible for HIPAA
compliance within this program, and is accountable to Dr. Foo.

The Management Team, under the direction of Executive Director Richard Heasley,
M.P.A., is responsible for Cultural Competency for Conard House, Inc. Director of
Clinical Services, Dr. Foo and Director of Supportive Housing and Community
Services, Seth Katzman, M.A. M.P.H., share the responsibility for organizing
organization-wide Cultural Competency trainings. Administrative Director Carol
Kossler, M.N.A, is responsible for organizing agency demographic data and
compiling the annual Cultural Competency Report for the organization. Director
Foo is responsible for planning and implementing Cultural Competency activities
unique to this program.

The JSRT Program Director is responsible for promoting client responses to the
Client Satisfaction Survey. Tom Genelli, Ph.D., Director of Clinical Training is
responsible for Training and Staff Development.
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Appendix A-2 Plaza Addendum
Program Name: Plaza Apartments

888 Howard Street

San Francisco, CA 94103 -
Telephone: (415) 975-0908
‘Facsimile: (415} 975-8932

1. Nature of Document (Check one}
New 1 Renewal [ 1 Modification

2. Goal Statement
The goal of the Plaza Apartments is to assist residents in improving their hea!th and
overall weli being and in establishing and maintaining long-term housing.

3. Target Population
The target popuiation is chromcaily homeless residents of the City and County of San
Francisco, who are struggling with at least one of these specific, disabling conditions:
mental illness, HIV/AIDS, substance abuse, physical disabilities, limited experience living
independently, and extended periods of chronic homelessness due to limited affordable
housing for very low-income single aduits. All clients must be at least 18 years of age and
will include lesbian, bisexual, transgender individuals, gay men and people of color.

With respect to inclusion in the program, priority will be given to residents of San
Francisco who are extremely iow income and uninsured. Secondary consideration will be
given 1o residents of San Francisco who are very low income and underinsured. Third
priority will be given to low-income persons and underinsured. Income criteria are defined
by the U.S. Department of Housing and Urban Development. CARE funds will be used
for services that are not reimbursed by any other source of revenue.

4, Modality(ies)/interventions
The Units of Service (UQS) in this contract are defined and documented as Supportive
Housing Days. The UOS include DAH clients as well as non-DAH tenants who
returned or entered on certificates. The total number of supportive housing days is
based on 108-room static capacity, a 365-day year and a 10% vacancy rate due to
turnover and move-in time. A Supportive Housing Day includes supportive services and
case management by Conard House support services staff. These services include
individual and group counseling, community building and fenant organizing, case
management, money management, providing referrals and follow up to primary care,
benefits counseling and client advocacy, substance abuse and psychiatric treatment,
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meal programs and all other case management functions. It also inciudes close
collaboration with the on-siie property management provider, and the HUH Primary Care
clinic staff.

The unduplicated client count (UDC) in this contract is defined as the number of DAH and
non-DAH clients served in the year.

For both UOS and UDC, the number of clients is based on the number of occupied ‘rooms, _
regardless of the number of occupants.

Units of Number of | Unduplicated
Unit of Service Description Service Clients
(UOS) Clients (UDC)

Supportive Housing Days
FY11 Operations 7/1/10- 6/30/11

106 Units x 365 days - 10%
Vacancy Loss =

(The UOS combine DAH clients as
well as non-DAH tenants who
returned or entered on certificates. )

Unduplicated Clients:

Total Units of Service:

Total Unduplicated Clients:

*106 clients + 15% turn-over = 122 UDC
5. Methodology

A. Describe how your program conducts outreach, recruitment, promotion, and
advertisement.

The Plaza Apartments is a Direct Access to MHousing (DAH) site: a program
sponsored and administered by the Department of Public Health (DPH), Division of
Housing and Urban Health (HUH). The DAH program inciudes the Plaza
Apartments and several other housing sites. The purpose of the DAH is to support
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homeless and formerly homeless persons in receiving and maintaining housing,
stabilizing their lives, and obtaining needed skills and resources to improve their
guality of life. This project is unique because it brings together a variety of
accomplished service providers into a collaboration to provide a service-enriched
environment. The services at the Plaza Apartments are provided by collaboration
between Conard House Support Services, John Stewart Company, and the Public
initiatives Development Corporation (PIDC).

Oversight and Administration:
The Conard Supportive Services confract is funded though the General Fund, with
contract dollars administered by SFDPH Community Behavioral Health Services,
Conard House, Inc. coordinates the collaboration with the other providers.
Additionally, Conard House provides support for this program’s success through
- access to other Conard House programs, such as its money management program.
3" party rent payment is a requirement of the DAH program, and Conard Support
Services provides this money management as a part of the support services contract
for tenants of the Plaza Apartments who do not already have anocther payee/ money
manager. :

Property Management:
The John Stewart Company will be providing the property management services at
the Plaza Apartments through a separate contract with PIDC. The contract is funded
through SFDPH - Housing and Urban Heaith. The services will include, but are not
limited fo requesting and reviewing applications, scheduling and interviewing
prospective tenants, connecting and following up with third-party rent paymient
services, offering housing, and being responsible for annual income certification, rent
collection, enforcement of lease, building security, record keeping {including property
management tenant files), fiscal management, building cleaning/maintenance/repair
and desk clerk staffing. The property management staff will collaborate with the
service team under the direction of the property administrator. The Conard House
Senior Program Director and the John Stewart Property Manager will meet reguiarly
to discuss tenant stability, staff collaboration and the Plaza Community development.

B. Describe your program’s admission, enrcliment dnd/or intake criteria and
process where applicable.

Application Process: _
DPH-HUH administers the allocation and application process for the DAH sites. For
the Plaza Apartments DPH has approved the following application agencies, known
as DAH Access Points:

Returning Former Residents 20 Unifs
_Department of Human Services 10 units
Physical Health Access (DPH) 11 units
DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT ' Document Date: 10/ 15/2010
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Intensive Case Management (UCSF) 15 units
Community Program Placement 50 units
(Includes CBHS and contracted CBOs)

Upon request by HUH, the access points, send applications to the HUH office for
initial screening. HUH reviews the applications for eligibility and completeness and
forwards them to the Plaza Senior Program Directorand the John Stewart Property
Manager, who will coordinate the interviewing, follow up and move-in schedules and
keep track of up-coming unit turnover and vacancies. The John Stewart Property
Manager requests the appropriate applications from HUH to maintain the mix of units
described above. HUH also tracks this information and notifies community providers
of vacancies to insure rapid filling of vacant units.

Intake:

Property management and support services staff interview applicants separately. The
decision whether to house an applicant rests with the collaborative process of support
service and property management teams. After interviews are completed and
documentation is collected and reviewed, a decision is made by the managers of
these teams or their designees. All parties follow non-discriminatory practices and all
applicants are considered impartially and solely based on information related to
tenancy issues.

Rent and Rent Subsidies:

Once applicants are accepted to the Plaza Apartments, they are eligible for a DAH
rental subsidy connected to the unit. Per the DPH contract with PIDC, the unit rent is
based on the Fair Market Rent (FMR) as established by HUD. The tenants’
contribution to the rent is 50% of their income and the DAH program substitutes the
rest of the rent. DAH tenants are eligible for rent subsidies at the Plaza as long as
they do not break the DAH program rules and as long as they do not exceed a certain
level of income as specified in the DAH policies and procedures.

C. Describe your program's service delivery model and how each service is
delivered, e.g. phases of treatment, hours of operation, length of stay,
locations of service delivery, frequency and duration of service, strategies
for service delivery, wrap-around services, etc.

Support Services:

The support services team participates in interviewing prospective tenants and in
developing engagement strategies in order to meet each person as he/she moves in.
Service delivery and program development is based on a client-centered, case
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management approach designed to address the array of psycho-social and practical
issues associated with the high-risk, often multiply disabled and chronically homeless
population served by supportive housing. Services are flexibie and tenant-driven.
Service participation is voluntary, but will be encouraged by staff through a multiplicity
of approaches.

The on-site support services team consists of a Senior Program Director, who is the
team leader for the entire services team, as well as one Senior Case Manager and
five Case Managers. The case managers have a high level of skill, education, and
experience with treatment issues including dual/multi diagnosis, crisis intervention,
counseling, substance abuse treatment, etc. The Director of Supporiive Housing and
Community Services and the Associate Director supervise the Support Services
Program Director and provide additional support to the on-site staff. DPH-HUH brings
to the coliaboration all services offered at the HUH primary care clinic, a psychiatrist,
nurse practitioner, and a registered nurse from the HUH primary care clinic.

The collaborative approach of the program maximizes the quality and effectiveness of
the services in various ways. Conard House brings administrative and community-
building resources, clinical and mental health expertise, and substantial experience
providing specialty services to multi-diagnosed individuals in San Francisco. The
agency enriches the team at the apartments with expertise, supervision, resources
and back up. :

The Conard support services staff has developed a variety of service options and
opportunities to interest and engage tenants, many of whom have had difficulty
getting and maintaining services in the past; even losing services due to missed
appointments, recurring crises, relapse, acute mental health symptoms, etc. These
tenants may be slow to trust staff and one-to-one engagement may begin simply
with the use of a telephone, help with the move into the building, or with needed
food or clothes. The initial task for the team is to demonstrate the availability,
nature, usefulness (from the tenant perspective), and reliability of the services
offered.

e Voluntary Services: It is a considerable challenge to provide truly voluntary
services to tenants who have substantial service needs. Experience has shown
that being too aggressive in the delivery of services is often counterproductive and,
in fact, may create a situation where the individuals needing help are frightened
away. For the same reason, being diligent, consistent, and reliable in providing
truly useful services is important in forming relationships with the tenants and
sustaining the engagement process. Conard House siaff develop a plan for
engagement and services for every DAH tenant to help with the engagement and
service provision process.
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o Qutside Service Providers: The Conard House support services team works
closely with many service providers from various mental health clinics, veterang’
organizations, and other service agencies. Tenants may have primary psychiatric
and health providers from these agencies. The service feam’s role is o support the
existing linkages that tenants may have and help them establish new ones as
needed, fill in the gaps and support the community. It is not the intention nor within
the capacity of these residential apartments to provide all of the tenants’ service
needs in-house. :

« Use of Aicohol and Drugs: Tenants may experience problems generated by the
use of alcohol and drugs. Opportunities for intervention and/or discussion arise in
ordinary conversations and especially when tenants experience a health crisis, are
seeking employment, or are experiencing other difficulties. A staff person may
assist the tenant in seeing how substance use may be an obstacle to achieving the
goals he or she may have set. Staff will link tenants with treatment programs and
assist with the intake process, upon tenant requests. However, staff also utilizes
harm reduction sirategies to assist tenants with budgeting money for rent, safe use,
managing/controlling use, eliminating use, etc.

e Staff Hours: Case Managers will be availabie from 9 AM to 7 PM five days a week;
the Senior Program Director will be on call after hours.

After Hours Emergency Back-up is coordinated by the Senior Program Director

and includes the ability to reach management by pager or phone. John Stewart and

Conard House wili develop and implement policies and procedures pertaining to
~ emergency back-up and will frain staff.

o Asgsessment and Service Plans: Assessment and individualized Plan of Care
development is an ongoing process. Assessment information is used to develop
individual housing and Plans of Care for tenants who are actively participating in
services on an ongoing basis. Developed jointly by the client and the Case Manager
and/or other members of the support services team, housing and Plans of Care
outline personal goals, which may include stabilization of psychiatric symptoms or
substance use problems, health related issues, independent living objectives, and
other needs. Staff will work with tenants to link them to on-site as well as off-site and
community based services. The emphasis for most housing and service plans is o
identify those issues that have previously interfered with the maintenance of housing
and to work with the tenants {o alleviate those issues or address them in manner that
does not place the tenant at risk for losing histher housing. The case manager
encourages the participant to evaluate the progress, as well as to establish ongoing
usefulness of the goals and to support/review any new goals or individual service
objectives. The plans are reviewed on an annual basis.

» Financial Resources: The support services feam helps tenant's access entitlement
benefits such as General Assistance, Food Stamps, SSI, and/or Social Security, and
financial management services such as money management and representative
payee services. If a tenant wants to work with a different agency, the team will
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facilitate referrals to the appropriate service providers. The service staff offers help
and support with budgeting as needed.

« Cultural Competency: All collaborators on this project make efforts to recruit
representatives from the populations of those being served within the specific hotels
and apartments and to create/maintain diversity on the staff. Tenants are involved in
service and event planning fo support a high ievel of cultural and ethnic sepsitivity
and appropriateness in service delivery. Staff attends training sessions as needed to
maintain and improve efficacy in this area. Conard House is in compliance with all
Cultural Competency requirements of DPH.

+ Tenant Satlisfaction: The feam conducts an official consumer satisfaction survey at
least annually. Consumer feedback is compiled, analyzed and addressed and the
results are made available to consumers and staff for information and input. Since
this is a large and intensive project, Conard and the Plaza collaboration will evaluate
frequently the effectiveness of the project, the development and stability of the
community and individual tenants as well as usefulness of and satisfaction with
services offered.

e Tenant Files: Confidential tenant files kept by support service staff on all tenants
reflect attempts at engagement, service assessment and planning, entry and exit
from the hotel and other details of service provision. Staff follows appropriate
protocols for confidentiality and utilizes written informed consents from tenants for
sharing information as necessary. Tenants will be asked to sign a release of
information at the time of engagement in services that allows Conard House and
John Stewart Company to share limited information. Tenants will be advised of their
right fo decline to sign the release of information. in addition, tenants are informed of
and provided a copy of the HIPAA privacy notice. A copy of the signed HIPAA
notification will be in every tenant's support services file. The HIPAA notice allows
agencies covered by the notice to share information to coordinate services as
appropriately needed.

¢ Third Party Rent Payment:

Applicants are advised by the referring agency, in the application and during the
interview process, that one of the basic DAH program requirements is third party
direct rent payment. No applicant is accepted for tenancy without evidence of direct
third party rent payment in place and no lease can be signed without written.
documentation to that effect. Third party rent payment can be in the form of a
payee or voluntary money management through a community service provider.

Conard House makes this service available to tenants who do not have it arranged
in other ways. Property management will advise the Services team should there be
any problems with the third party rent payment commitment. Support services and
property management will collaborate with the tenant and the other service
providers in resolving any rent payment issues. Tenants will iose their DAH rental
subsidy if they discontinue third party rent payment. Conard house will also offer
money management services for existing tenants who return to the building and
may be at risk of housing loss due to money management issues.
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D. Describe your program’s exit criteria and process, e.g. successful

completion, step-down process io less intensive treatment programs,
aftercare, discharge planning.
The Plaza Apartments is permanent housing. If it is determined that a tenant needs
to transition to a different level of care or would like to move to other housing of his
or her own choice, the support services staff works closely with cutside providers
and the tenant to refer them to an appropriate program. The staff also works with
the tenant fo find other, non-subsidized housing at the tenant’s reguest. The
support services staff meets with the tenant to develop an appropriate discharge
plan that includes filling out applications, transferring benefits, transferring medical
or mental health services and procuring needed items (such as furniture or other
household items) to make the transition as smooth as possible. Conard House
support services does not provide aftercare once the tenant has transitioned out of
the Plaza Apartments.

E. Describe your program’s staffing: which staff will be involved in what
aspects of the service development and delivery, Indicate if any staff
position is not funded by the grant. Nofe: For CBHS, Exhibit B is sufficient.
The on-site support services team consists of a Senior Program Director, who is the
team leader for the entire services team, as well as one Senior Case Manager and
five Case Managers. The case managers have a high level of
skillleducation/experience with mental health issues including dual/multi-diagnosis,
crisis intervention, counseling, substance abuse treatment, etc. All staff is involved in
all aspects of the service development and delivery.

6. Objectives and Measurements

A. Individualized Performance and Qutcome Objectives

1. By June 30, 2011, 80% of tenants will maintain their housing for
more than one year as demonstrated by documentation in progress
notes addressing their Plan of Care goals.
Evaluation: Documentation is kept in progress notes that the
tenant's assigned case manager wtites at least monthly. The site
manager compiles this data info a summary report about housing
retention; the report is available at the sife and as requested for
submission for DPH.

2. By June 30, 2011, 90% of situations (including non-violent
behaviors, rent payment issues, notices to remedy or quit) that
could have resulted in eviction will be resolved without loss of
housing for tenant as demonstrated through written remedy plans or
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stipulated agreements and documented in individual progress
notes.

Evaluation: Program records and client case files are kept about
sftuations that could have led to eviction. Case management staff,
in conjunction with property management staff, will assist alf tenants
whose housing is at risk in developing a plan or stipulation to remain
at the Plaza Apartments. Tenanls who cannot adhere to such a
plan will be referred to another housing situation or a different level
of care to avoid returm to homelessness. Resolutions and referrals
will be documented in the tenant’s individual progress notes.

3. By June 30, 2011, at least 80% of tenants that leave the housing for

reasons other than death, violent behavior or reported missing, will
obtain unsubsidized housing, other supportive housing, move in
with family or friends, or be placed in a higher level of care where
their special needs can be betier addressed.
Evaluation: Records of individual outcomes of fenants who leave
the housing will be kept in client records. Site manager will compile
and review discharge data and will include information in a report to
DPH as needed/requested.

4. By June 30, 2011, 75% of responding tenants will express
satisfaction with support services on the Client Satisfaction Survey.
Conard House conducts an annual, on-sife client satisfaction
survey. The results are compiled and analyzed by the Site
Manager, who submits a summary of the survey results and the
actions faken to resolve any stated client concems fo the Program
Manager as requested. Records of client satisfaction survey,
analysis and changes implemented as a result of the survey are
also kept at the site.

B. Other Measurable Objectives

1. By June 30, 2011, Conard House Support Services staff will establish an
individual housing and service plan as part of their overall Plan of Care with all
tenants. The Plan of Care will be completed the same day as the Opening
Episode per the CBHS requirement, usually, but not necessarily, the first day
of move-in. The Plan of Care will be revised if necessary at 60 days and
thereafter will be updated annually. This plan will emphasize goals and action

~ plans regarding stabilizing housing, health and benefits. :
Evaluation: 100% of the fenants are assessed before they move into the
Plaza Apartments to determine their psychosocial and medical needs. At
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the Opening Episode, the Case Manager meets with the lenant
individually and completes an individualized Plan of Care that addresses
their mental heaith, behavioral, housing, physical health, social,
fanguage, hospitalization and other basic needs. Affer 30 days, but
before 60 days of their tenancy, the Plan of Care may be revised, if
necessary. These plans are updated annually and are documented in the
individual progress nofes.

2. By June 30, 2011, Conard House Support Services staff will offer at least 8

activities, 1 Tenant Council meeting and 1 Community Meeting each month,
resulting in 10 activities overall.
Evaluation. Al least two activities a week are provided for the tenants.
These generally inciude the Food Bank, movie night and game night.
The Community Meeting is held the last Wednesday of the monih.
Tenant Council meets monthly or on an as needed basis. Records of
activities provided and tenant involvement in these activities are kept at
the site.

3. By June 30, 2011, Conard House Support Services staff will outreach to each

tenant in the building at least iwo times a month and will be documented in
individual progress notes.
Evaluation: Conard House staff does outreach to each tenant in the
building at least twice a month. This is documented in the individual
progress notes. If a tenant has not been seen for three consecutive
days, the Case Manager actively does outreach to the tenant’s
apartment, accompanied by Property Management and goes info the
apartment if death or major trauma is expected. Records of all
outreach attempts and all needed follow up as a result of this outreach
are kept in tenant files.

4. By June 30, 2011, On-site and upper management of Conard House, Inc., the
John Stewart Company, Public Initiatives Development Corporation and
Housing and Urban Health will be present at a monthly Plaza Operation’s
Meeting. These meetings will be documented through a written agenda.
Evaluation: The Operations Team meeting is the second Tuesday of each
month and is documented through a monthly writfen agenda.

8. Continuous Quality Improvement
. Case Managers write progress notes on both brief and significant, encounters,
as well as groups facilitated by staff. Review of tenant charts by the Senior Program
Director is ongoing, with feedback given to staff in 1:1 supervision. Larger issues or
opportunities to improve quality that are discovered are discussed with the team and
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the Associate Director so that necessary changes can be identified and implemented.
Staff regularly reviews challenging tenant situations and conducts a debriefing and
evaluation of interventions at a weekly team meeting. Constructive supervision is
provided by team manager and is followed-up in 1:1 supervision.

= New staff is trained on Conard House' privacy and confidentiality policies and
procedures, including the DPH/HIPAA privacy policy during new-hire orientation.
Training will be documented in the personnel files. in addition, the policies and
procedures will be reviewed annually with all staff.

» Targeted training on specific issues challenging the team and areas identified
for team  growth. In the past, these have included techniques for de-escalation of
symptomatic behavior, recognizing and providing appropriate interventions for severe
mental health symptoms, substance use harm reduction, managing difficull situations,
charting, fair housing issues, eviction information and processes, data collection.
Regular staff development training sessions occur across all Conard House programs
in a formal manner; informal tfraining is conducted at each staff meeting, and
Leadership Training is conducted for all managers monthly. Staff is also encouraged
to attend training and conferences offered outside the agency as resources allow.

. As needed, review of written policies and procedures by staff, with collaborating
agencies, sometimes including tenants to insure reievance and quality improvement.
These policies will include the DPH/HIPAA privacy policy. Circulation of
articles/journals/magazines related to mental health, social work, housing, tenancy,
and substance use is provided whenever possible,

" Review of data collected on an ongoing basis by the Senior Program Director
and is conducted. Collection of formal and informal tenant feedback is utilized to
cultivate tenant leadership in program planning. Tenant satisfaction surveys will be
distributed and collected at least once a year. Information provided by tenant will be
used fo modify services as appropriate.

. The Senior Program Director will follow-up on all gquality-of-service matters,
questions, and opportunities to implement positive change. Direct service staff
receives individual and team supervision on a weekly basis. The Senior Program
Director receives individual and team supervision at ieast twice per month. The
ISNProgram Director attends the Conard House program management meetings twice
monthly. _

E Though Conard House staff will not directly supervise John Stewart Company
staff, as the lead agency, Conard House will have direct oversight of the quality of
services to tenants. Conard House will insure that the providers share a similar
philosophy and approach to working with the tenants and that the subcontractors
adhere ic DPH-HUH policies and procedures. This will be accomplished in part
through on-site training, regular team and operations meetings and ongoing review of
the quality and quantity services offered within each building. _

" The Director of Supportive Housing and Community Services, who supervises
the Associate Director and Senior Program director, sits on Conard House’ Senior
Management Team. Ali issues related to quality of service are presented and
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reviewed at those weekly as a means to insure that appropriate policies, procedures,
practices and training are keeping pace with the development of programs and a
changing, expanding clientele.

u All Conard House staff is evaluated at least annually. The Conard House Board
of Directors oversees all programs via the Executive Director, who reports to the Board
on programs on a regular basis.

B With the implementation of HIPAA requirements, a DPH Privacy Policy was
developed and contractors were trained during FY 03-04. Effective July 1, 2004,
contractors were subject to audits {o determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Audit findings and corrective
actions (if any) identified in FY 04-05 (July 1, 2004 — June 30, 2005) were considered
informational, to establish a baseline for the following vear. Since FY 05-06 (July 1,
2005 — June 30, 2006), findings of compliance or non-compliance and corrective
actions (if any) were infegrated into the contractor's monitoring report.

Item #1: DPH Privacy Poficy is integrated in the program’s governing policies
and procedures regarding patient privacy and confidentiality.

As Measured by: Evidence that the policy and procedures that abides by the rules
outlined in the DPH Privacy Policy have been adopted, approved and implemented.
ltem #2: All staff that handle patient health information are trained (inciuding
new hires} and annualiy updated in the program's privacy/confidentiality
policies and procedures,

As Measured by: Documentation exists showing individuals were trained.

item #3: A Privacy Notice that meets the requirements of the Federal Privacy
Rule (HIPAA)} is written and provided to all patients/clients served in their
threshold and other languages. f document is not available in the
patient's/client’s relevant language, verbal translation is provided.

As Measured by: Evidence in patients/client’s chart or electronic file that patient was
"noticed." (Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, and
Russian will be provided.) '

item #4: A Summary of the above Privacy Notice is posted and visibie in
registration and common areas of treatment facility.

As Measured by: Presence and visibility of posting in said areas. {(Examples in
English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

item #5: Each disclosure of a patient's/client’s health information for purposes
other than treatment, payment, or operations is documented.

As Measured by: Documentation exists. Accounting of Disclosures Log is located in
every chart. |

ltem #6: Authorization for disclosure of a patient's/client’s health information is
obtained prior to release (1) to providers outside the DPH Safety Net or {2) from
a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal
Privacy Rule (HIPAA) is signed and in-patient’s/client’s chartfile.
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Appendix A-3
REP PAYEE SERVICES
7/6/2010 - 6/30/2011

1. PROGRAM IDENTIFICATION

Provider: Conard House, inc., a non-profit corporation Provider No.: 8949

Program:  Rep Payee Services Reporting Unit 8949RP
Address: 154 Ninth Street
San Francisco, CA 94103

Phone: {(415) 558-8767
Fax: (415) 558-0420

2. NATURE OF DOCUMENT

New [ 1 Renewal [ ] Modification

3. GOAL STATEMENT

The goal of Conard House Rep Payee Services is to provide a qualified a
Representative Payee to certain clients of the San Francisco mental health
system to help them establish and manage their public income benefits. The
service is a component of the DEAP Initiative/SS] Advocacy Project and MHSA
(formerly AB2034) and a HSA General Fund Work Order. The service will collect
and deposit client funds from the Social Security Administration into client
accounts, work with clients to budget their funds, and make prudent and timely
disbursements from their accounts.

4. TARGET POPULATION
There are three target populations totaling 800 clients for this program.

The first target population is comprised of 165 adult residents of San Francisco
ages 18 and older with psychiatric disabilities who need representative payee
services and who meet the criteria set forth by CBHS. These clients are major
users of higher levels of CBHS services and are more cost-effectively served in
the community. In FY10-11 the target population of 165 clients is comprised of up
to135 San Francisco residents, plus up to 30 currently receiving services in CBHS-
contracted [MD beds. ' o '
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The second target population is MHSA clients who are former AB2034 adult
residents of San Francisco ages 18 and older with psychiatric disabilities who met
eligibility requirements set forth by CBHS and remain in need of representative
payee services. The target population of up to 450 clients is a sub-set of a total of
120 SF First enrolled clients, who are major users of higher levels of CBHS
services and are more cost-effectively served in the community.

A third target population is new for this Reporting Unit, effective July 1, 2010.
The Human Services Agency (HSA) is work-ordering funds to CBHS to transfer
Rep Payee services for 605 clients comprised of 550 Department of Human
Services (DHS) Transitional Services Program (TSP) clients and 55 Department
of Again and Adult Services (DAAS). Prior to July 1, 2610, Conard House has
been providing this same Rep Payee service to both HSA client groups at its four
Community Services locations. As with the first and second target population,
these clients are also major users of higher levels of CBHS services and are
more cost-effectively served in the community through this HSA work order.

A 116-person subset of the HSA-funded clients determined to benefit from
Outpatient Services will be simultaneously opened in RU 89492, The costs and
Outpatient units of services are shown in Appendix A-2.

5. MODALITIES/INTERVENTIONS
The CRDC Mode of Service is Mode 60 Support Services.

A billable Unit of Service will be a Service Day, i.e. each day a client is enrolled in
the Rep Payee Services Program.

Under CRDC Mode/SFC 60-78 the Rep Payee Program will deliver 180,000
Service Days during FY10-11. This number discounts the static capacity of 800
clients by 10% for vacancies, Indirect Services Support Services will be
recorded for the period of time each client is open (in AVATAR, if available). A
minimum of clients will be served during the twelve months of FY 10-11, over
250 regular business days in the twelve-month period, from which are excluded
10 annual workday holidays.

With a capacity of 800 and a turnover rate of 10%, the unduplicated number of
peopie served in FY2010-11 is estimated at 880..

METHODOLOGY

Document Date: 10/15/10
Page 2 0f 9



Conard House, Inc. New Appendix A-3
REP PAYEE SERVICES
City Fiscal Year: FY10-11 Contract Term: 07/01/10 through 06/30/11

A_ Qutreach, recruitment, promotion, and advertisement: -
All referrals will come from designated CBHS and HSA programs.
B. Admission Criteria and Process:

For CBHS Rep payee clients, the program Case Managers will interview non-
IMD referrals from the above sources at the 154 Ninth Street office to
determine SSI eligibility and willingness to participate in money management
as mandated by Social Security. Clients sign a Rep Payee Service
Agreement and negotiate a monthly disbursement plan with their Case
Manager. CBHS will instruct IMDs 1o forward signed Rep Payee Service
Agreements for each IMD referral. :

For MHSA clients, the Case Manager will interview referrals from the above sources
~ at the Harrison Street office to determine S51 eligibility and willingness to participate
in money management as mandated by Social Security. Clients sign a Rep Payee
Service Agreement and negotiate a monthly disbursement plan with their Case

Manager.

For the HSA clients, the program will transfer its TSP and DAAS clients effective
July 1, 2010 and take new refeirals from HSA-designated referral sources. Al
clients sign a Rep Payee Service Agreement and negotiate a monthly disbursement
plan with their Case Manager.

As they are fransferred or enrolied into the Rep ' Payee Services Program,
each client will be opened into the BIS RU 8949RP

C. Service Delivery Model:

The service model is centered on the working relationship between the client
and his or her Case Manager, who primary function is that of Representative
Payee. In this model, the Case Manager will: .

(1) Involve each client in his or her own service plan, which shall include an
assessment and appropriate reassessment of economic status.

(2) Work closely as indicated with CBHS clinicians to help keep clients stably
housed and able to provide for themselves. Case managers will be
available for case conferences with CBHS providers.

(3) Assist clients in maintaining housing, acquiring basic living skills, including
money management, and coordinating with other services.
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(4) Meet regularly with clients and collaborate with staff of other programs that
provide services to clients, including staff of Positive Resource Center.

(5) Disburse checks directly to each client's landlord, and at least one check
directly to each client for other expenses. Clients are eligible to receive as
many as two checks per day.

(6) For persons not already in housing, make housing referrals and
placements and mitigate landlord—tenant disputes.

(7) Enroll eligible clients in the Shelter Plus Care Program and other
supportive or subsidized housing programs.

(8) The program will provide only third- party Rep Payee services for clients
residing in IMD facilities.

The CBHS Rep Payee Program will be co-located at Conard house —
Community Services South at 154 Ninth Sireet. Rep Payee Case Managers
are normally on duty form 9:00 am to 5:00 pm, Monday through Friday,
although their-duties may periodically take them off-site.

The (MHSA) Rep Payee Program is co-located at Community Services North
at __ Hyde Street. Rep Payee Case Managers are normally on duty form
9:00 am to 5:00 pm, Monday through Friday, aithough their-duties may
periodically take them off-site.

The HSA Rep Payee clients are served at Community Services Norht, South,
SOMA and the Ambassador Hotel. Rep Payee Case Managers are normally
on duty form 9:00 am to 5:00 pm, Monday through Friday, although their-
duties may periodically take them off-site.

The Program will deliver services in the preferred language of the consumer
(including sign language) and make provisions for the use of trained
interpreters when needed.

All staff are directed to bring in the assistance of outside services providers
.when necessary, including police and psychiatric emergency services.

D. Exit Criteria and Process:
Clients are encouraged to become their own payees, that is, to be able to
manage their own funds without the requirement from Social Security that

they must have someone else manage their money.

The Case Manager shall notify the care manager and conservator (if
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conserved) of proposed discharge or service termination prior to such action
in order to allow for collaborative problem solving and/or disposition planning.
In rare instances when the service provider is unable due to circumstances to
notify the care manager and conservator prior {o such discharge of
termination, the service provider shall notify the CBHS Care Manager and
conservator within 24 hours or the next workday.

The Case Manager shall notify Social Security Administration of discharge or
service tfermination and shall comply with instructions from Social Security
regarding the disposition benefit fund balances in the client's account.

. Program Staffing:

Personnel of 16.820 for the Program consist of the following positions:

Case Managers 11.500 FTE
Sr Case Managers 1.104 FTE
FIU Director 0.584 FTE
FIU Account Managers 1.400 FTE
Messengers 0.446 FTE
Program Directors 1.509 FTE
Associates Directors 1272 FTE
HCS Director 0.109 FTE

The Rep Payees are responsible for the tasks listed above in Section 8

C. The Case Managers are responsible for maintaining an enroliment of
800 clients. The Account Managers are responsible for processing
deposits and disbursements transactions on behalf of CBHS Rep
Payee clients. The Program Director provides supervision to the Case
Manager. Associate Directors supervise the Program Directors. The
Housing & Community Services (HCS) Director provides overall
direction for the management and expansion of the program and
supervision to the Program Director.

The following staff in other Departments provide administrative direction for
Rep Payee Services: The FIU Program Director provides direction and
fraining for Account Managers maintaining client accounts and processing
deposits and disbursements. The Interim Controller provides supervision of
the FIU Program Director and is responsible for overall cash management,
financial internal controls and audit.
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6. OBJECTIVES AND MEASUREMENTS

PERFORMANCE OBJECTIVES for FY2010-11

Objective F.1: Health Disparity in African Americans

To improve the health, well-being and quality of life of African Americans living in San
Francisco CBHS will initiate efforts to identify and freat the health issues facing African
American residants of San Francisco. The efforts wilt take two approaches: 1) immediate
identification of possible health problems for all current African American clients and new
clients as they enter the system of care; 2} Enhance welcoming and engagement of
African American clients. Interventions to address health issues:

F.t.a Metabolic and health screening.
[Referrals for] metabolic screening (Height, Weight, & Blood Pressure} will be
offered to provided-for all behavioral health Rep Payee clients at infake and
annually when medically trained staff and equipment are available. Outpatient
providers will document screening information in the Avatar Health Monitoring
section.

F.1.b Primary Care provider and health care information
All clients and families at intake and annually wil! have a review of medical
history, verify who the primary care provider is, and when the last primary care
appointment occurred. The new Avatar system will allow electronic
documentation of such information.

F.1.c - Active engagement with primary care provider
75% of clients who are enrolled in-treatment for over 90 days will have, upon
discharge, an identified primary care provider.

For all above:

Client Inclusion Criteria:

All clients in the program between July 1, 2010 and June 30, 2011. Contractor will
maintain a log of clients unable to meet thls objective for possible exclusion.

Data Source:
CBHS AVATAR System - CBHS will compute.

Program Review Measurement:
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010
to June 30, 2011. : '

Objective G.1: Alcoho!l Use/Dependency

G.1.a For all contractors and civil service clinics, information on [harm reduction],
self-help alcohol and drug addiction recovery groups {such as Alcoholics
Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or self-help
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programs) will be kept on prominent display and distributed to clients and families
at all program sites. Cuffural Competency Unit will compile the informing material
on self-help Recovery groups and made it available to all contractors and civil
service clinics by September 2010.

G.1.b All contractors and civil service clinics are encouraged to develop clinically
appropriate interventions {(either Evidence Based Practice or Practice Based
Evidence) to meet the needs of the specific population served, and to inform the
S0C Program Managers about the interventions.

For all above:

Data Source:
Self-report.

Program Review Measurement:
Objective wiii be evaluated over the period from July 1, 2010 to June 30, 2011.

Objective H.1: Planning for Performance Objective FY 2011-2012

H.1.a Contractors and Civil Service Clinics will remove any barriers to accessing services by
African American individuals and families. System of Care, Program Review, and
Quafity improvement unit will provide feedback to confractor/clinic via new
clients survey with suggested interventions. The contractor/clinic wilf establish
performance improvement objective for the folfowing year, based on feedback
from the survey. '

H.1.b. Contractors and Civil Service Clinics will promote engagement
and remove barriers fo retention by African American individuals and families.

Program evaluation unit will evaluate retention of African American clients
and provide feedback to contractor/clinic. The contractor/clinic will establish
performance improvement objective for the following year, based on their
program’s client retention data. Use of best practices, culturally appropriate
clinical interventions, and on-going review of clinical literature is encouraged.

PRODUCTIVITY OBJECTIVES for FY2010-11

All providers of Behavioral Health Services will be encouraged to meet quarterly with their
CBHS program managers to evaluate progress toward meeting the following set of continuous
quality improvement, productivify, and service access objectives. Other objectives may be
added if mutually agreed to by the providers and their CBHS program managers. These
objectives will be evaluated based on a summary of quarterly meetings held by March 2010.
Providers are encouraged to continue quarterly meetings through the end of FY 2009-10 and
thereafter.
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X.1 Program Productivity

During Fiscal Year 2010-11, the Rep Payee Program will provide 180,000 Service
Days toc a minimum of 800 unduplicated clients.

Date Source:
AVATAR or Client Records.

Program Review Measurement:
Objective wiil be evaluated quarterly during the 12-month period from July 1, 2010to
June 30, 2011,

X.2 Other individualized Objectives INDIVIDUALNZED

X.2.a. Housing stability:

Af least 85% of CBHS Rep Payee clients will improve or maintain stable
housing, as measured by their either living in an apartment with more
than 28-day tenancy or another supportive setting appropriate to their
needs.

Client Inclusion Criteria: Al clients enrolied in CBHS and MHSA Rep Payee Services
from July 1, 2010 to June 30, 2011and have been in the program for a continuous 60
days. '

Data Source:
Conard House Housing Retention Data. .

Program Review Measurement: Objective will be evaluated based on the 12-month
period from July 1, 2010 to June 30, 2011.

X.2.b  Timely Rent Payments:

in an annual audit of rent payments to be conducted by Conard House,
100% of authorized rent payments will be disbursed within two business
days within two business days of when benefit checks are received.

Measurement: Program will conduct internal audit and send subporﬁng '
document {o the CBHS Program Manager.

Program Review Measurement: Objective will be evaluated based on the 12-month
period from July 1, 2010 to June 30, 2011.
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7.

CONTINUQUS QUALITY IMPROVEMENT (CQl)

. Specific CQI Activities:

At the time of enrollment, an assessment is made of the time and tasks required
for the client to secure and retain a stabie supportive housing situation, This
typically includes reviewing eligibility, income benefits and other earnings.

Each enrolled client is reviewed guarterly and a specific time frame is established
for achieving the stabilized housing objective. This time frame is ciosely
coordinated with the clienf's case manager, outside CBHS Care Manager and
other treatment providers and the client.

. Guarantee of Compliance:

Conard House, Inc. and its Rep Payee Program agree to abide by the most
current State approved Quality Management Plan including, but not limited to, a
guarantee of compliance with Health Commission, Local, State, Federal and/or
Funding Source policies and requirements such as Heaith Insurance Portability
and Accountability Act (HIPAA), Cultural Competency and Client Satisfaction.

Director of Clinical Services, Louise Foo, Ph.D. is responsible for HIPAA
compliance for Conard House, inc. The Program Director is responsibie for
HIPAA compliance within this Program, and is accountable to Dr. Foo.

The Management Team, under the direction of Executive Director Richard
Heasley, M.P.A., is responsible for Cultural Competency for Conard House, Inc.
Clinical Training Director Tom Genelli and Director of Supportive Housing and
Community Services, Seth Katzman, M.A., M.P.H. share the responsibility or
organizing organization-wide Cultural Competency trainings. Administrative
Director Carol Kossler, M.N.A. is responsible for organizing agency compiling
demographic data and compiling the annual Cultural Competency Report for the
organization. The Program Manager is responsible for planning and
implementing Cultural Competency activities unique to this program.

Document Date: 10/15/10
Page 9 of 8



Conard House, Inc. NEW Appendix A-4
NEW COOPS START-UP
City Fiscal Year: FY10-11 Contract Term: 07/01/10 through 06/30/11

Appendix A-4

NEW COOPS START-UP
in conjunction with
SUPPORTIVE HOUSING &
OUTPATIENT SERVICES PROGRAM
{Coops}
71110 - 6/30/11

1. PROGRAM IDENTIFICATION

The New Coops Start-up Project is undertaken in conjunction with the following
Provider and Provider number.

Provider: Conard House, Inc., a non-profit corporation  Provider No.: 8949
Supportive Housing (Coops and Hotels) Reporting Unit; 8949SH
Address: 1385 Mission Street, Suite 200 :
San Francisco, CA 94103
Phone: (415) 864-7897
Fax: {415) 864-7093

2. NATURE OF DOCUMENT

New [] Renewal [] Modification

3. GOAL STATEMENT

To bring into operation in FY11 a total of 40-60 new co-op Supportive Housing
beds that be sustained subsequent fiscal years. The co-op beds will be located in
in an estimated 10 to 15 master-leased apartment units, depending on the
number of bedrooms in each unit. This expansion of the current Supportive
Housing Co-op Apartment Program is undertaken to provide case management-
services, extended rehabilitation counseling, and self-management workshops
and coaching to chronic psychiatrically disabled San Francisco adults living in
Conard House co-ops located throughout the City.

4. TARGET POPULATION

As with the current Coop Apartment Program, the Target Population is adult
residents of San Francisco, ages 18 and older, with chronic psychiatric
disabilities who will become residents of Conard House's Supportive Housing

Document Date: 10/15/10
' Page1of4



Conard House, inc. - NEW Appendix A-4
NEW COOPS START-UP
City Fiscal Year: FY10-11 Contract Term: 07/01/10 through 06/30/11

Program , who meet CBHS criteria for Medical Necessity and Functional
Impairments, and whose ability to maintain independent living without
hospitalization or becoming homeless would be greatly enhanced by the
provision of Case Management and Mental Health Services.

The Cooperative Apartment Program specifically addresses the supportive
housing and outpatient needs of further specialized target populations.

Approximately 86% of clients eligible for services are recipients of Medi-Cal
benefits. Their Cutpatient Services are to be funded by Medi-Cal revenue in this
coniract. The other 14% are funded by the County Adult Assistance Program
(General Assistance), by a third party or by General Fund revenue in this
coniract.

5. MODALITIES / INTERVENTIONS

Supportive Housing:
The CRDC Mode of Service is Mode 60 - 71 Community Services Housing
Operations Expense.

The Start-Up Project will be billed on a Cost Reimbursement basis.

Under CRDC Mode/SFC 60 - 70, the Supportive Housing program will deliver 40
to 60 co-op beds in an estimated 10 to 15 master-leased apartments throughout
San Francisco. Although work on the Start-up Project will begin in July, 2010, a
staggered start-up for master-leasing the new co-ops will begin in September,
2010 and continue through the fiscal year as properties are found, evaluated and
master-leased. Subietting to residents will begin October 2010 and continue
throughout the fiscal year as prospective residents are screened and offered
leased in additional master-ieased properties.

METHODOLOGY

A. Cutreach, recruitment, promotion, and advertisement:

Conard House Property Management will engage the services of an
independent contractor to identify and evaluate prospective co-op
apartments. The contractor will be familiar with the leased housing market in
San Francisco, our target popuiation and our financial and leasing
requirements and limitations. Our Director of Real Estate and his staff and
Director of Supportive Housing and his staff will review prospective leased
properties. Qur Direcior of Real Estate, will supervise the master-leasing
process and recommend lease approval to the Executive Director, who in
turn, secures approval from the Board of Directors.

Document Date: 10/15/10
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Conard House, Inc, ' NEW Appendix A-4

NEW COOPS START-UP
City Fiscal Year: FY10-11 Contract Term: 07/01/10 through 06/30/11

it is especially imperative that master-lease commitments aré sustainable for
the duration of all master-lease terms, five year being the minimum. The
annualized costs of operations, including master-leasing subsidies, will be
communicated to Community Behavioral Health Services so that forward-
funding requirements are known and planned for in the annual budget
process. '

B. Admission Criteria and Process:
See Appendix A-2.1 and 2.2.
C. Service Delivery Model:

Outpatient Services. See Appendix A-2.1.

Supportive Housing Services. See Appendix A-2.2,

D. Exit Criteria and Process:
See Appendices A-2.1 and A-2.2.

E. Program Staffing:
Mark Bennett, Conard House Director Real Estate is responsible for the
master-leasing and sub-leasing process, working in conjunction with Seth
Katzman, Director Supportive Housing and Community Services and Louise

Foo, PhD, Director of Clinical Services. Mark Bennett is a licensed real estate
broker and a certified property manager.

8. OBJECTIVES and MEASUREMENTS

PRODUCTIVITY OBJECTIVES for FY2010-11

All providers of Behavioral Health Services will be encouraged to meet quarterly with their
CBHS program managers to evaluate progress toward meeting the following sef of continuous
quality improvement, productivity, and service access objectives. Other objectives may be
added if mutually agreed to by the providers and their CBHS program managers. These
objectives will be evaluated based on a summary of quarterly meetings held by March 2011.
Providers are encouraged to continue quarterly meetings through the end of FY 2010-2011 and
hereafter. _

QObiective X.1. New Coops Project Productivity

Document Date: 10/15/10
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* Conard House, inc. NEW Appendix A-4

MEW COOPS START-UP
City Fiscal Year: FY10-11 Contract Term: 07/01/10 through 06/30/11

X.1a. During Fiscal Year 2010-11, 40 to 60 new co-op beds will be placed in service.

Date Source:
Master-leases and tenant sub-leases.

Program Review Measurement:

Objective will be evaluated guarterly during the 12-month period from July 1, 2010 to
June 30, 2011. Only the summaries from the two first quarterly meetings held by March
20011, will be included in the program review. :

7. CONTINUOUS QUALITY IMPROVEMENT (CQD

See Apbendices A-2.1 and A-2,2.
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Appendix B
Calculation of Charges
i Method of Payment

AL Taveices furpshed by CONTRACTOR undey this Agreemens must be w2 form acceptable 1o the
Contract Admamstrator and the CONTROLLER and must inciude the Contract Progress Payment Authorization
nentber of Contract Purchase Number. Al amounts pad by CITY w CONTRACTOR shalt be subject to andit by
CITY . The CITY shall make monthly pavments as described below, Such payments shall not exceed those
amaunts stated in and shall be in accordance with the provisions of Section 5. COMPENSATION, of this
Agreement.

Compensation for all SERVICES provided by CONTR ACTOR shall be paid in the following manner. For the
purpeses of this Section, “General Fund™ shall mean ali those funds which are not Werk Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which inciude General Fund monies

(17 Fee For Service (Monthly Reimburserent by Certified Units at Budgeted Unit Rores

CONTRACTOR shall submit monthly invoices in the format aitached, Appendix ¥, and o form
accepiable (o the Contract Administraior, by the fifteenth (13" calendar day of cach month, based upon the
narither of uritg of service that were delivered in the preceding month. Al deliverables associated with the
SERVICES defined m Appendix A fimes the umif rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month.” All charges incurred under this Agreement shall be due and.
payable only after SERVICES have been rendered and in no case in advance of such SERVICES,

(2} Cost Renmbursement (Monthly Reimbursement for Actual Expenditures within Budget): -

CONTRACTOR shali submit monthly invoices in the format attached. Appendix F, and in a form
acceptable to the Contract Adminjstrator, by the fificenth (15™) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month, All costs associated with the
SERVICES shall be reporied on the invoice each month, All costs incurred under this Agreement shall be
due and payable only after SERVICES have heen rendered and in no case in advance of such - SERVICES.

B,  Fuwal Closing [nvoice

{1y Fee For Service Retinbursement;

A final closing invoice, clearly marked “FINAL.” shal! be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal vear of the Agreement. and shall include onty those
SERVICES rendered during the referenced period of performance. I SERVICES are not invoiced during this

- period. all unexpended funding set aside for this Agreernent will revert 1o CITY. CITY'S final
retmbursement to the CONTRACTOR at the close ofthe Agreement period shatl be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto., and shali not
exceed the total amousnt authorized and certified for this Agreement. :

{2y Cost Reimbursement:

A final closing invoice, cleariy marked “FINAL,” shall be submitted no later than forty-five {43)
calendar davs following the closing date of each fiscal vear of the Agreement, and shall inchude only these
costs mcurred during the referenced period of performance. I costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY,

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section
entitted “Notices to Parties.” '

D, Upon the effeetive date of this Agreement, contingent upon prior approval by the CITY'S
Drepartment of Public Health of an invoice or claim submitted by Contractor, and of each vear's revised
Appendix A (Description of Services) and each vear's revised Appendix B (Program Budget and Cost Reporting
Prata Collection Form), and within each fiscal vear, the CITY agrees to make an initial pavment to CONTRACTOR
not to exceed rwenty-five per cent (23%) of the Genera! Fund and Prop 63 portion of the CONTRACTOR’S
allocation for the applicable fiscal year,

CONTRACTOR agrees that within that fiscal yvear, this initial payment shall be recovered by the CITY
through a reduction to monthly pavments to CONTRACTOR during the period of October 1 through March 31 of

Conard House (CMS#H 6844) _ 1



the applicable fiscal year, uniess and until CONTRACTOR chooses 1o return to the CITY all or part of the initial
payment for that fiscal vear. The amouni of the indiial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal vear by the total sumber of months for recovery. Any termination of
ihis Agreement, whether for cause or for convenience. will result in the wial cutstanding amount of the initial
payment for that fiscal vear being due and pavable o the CITY within thirry (30) calendar days following written
notice of termination from the CITY.

Z. Program Budgets and Final Invoice
A . Program Budgets are listed below and are attached hereto.
© Pudget Summary .

Appendix B-1 ] acicsén 5t Residential Treatment
Appendix B-2.1 Supportive Housing (Quipatient}
Appendix B-2.2 Supportive Housing (Non-Outpatient)
Appendix B-3 Rep Payee

B. COMPENSATION

Compensation shall be made in monthly pavments on or before the 30t day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection {CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth berein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Thirty Seven Million One Hundred
Ninety Two Thousand One Hundred Ninety Seven Dollars (337,192,197} for the period of July 1, 2010 through
December 31, 2015. '

CONTRACTOR understands that, of this maximum dollar obligation, $3,984 878 is included as a
_contingency amount and is neither to be used in Appendix B, Budget, or avatlable to CONTRACTOR without a
modification to this Agreement execuated in the same manner as this Agreement or a revision 1o Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment
of any portion of this contingency amount will be made uniess and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the avaitabilily of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(n For each fiscal vear of the term of this Agreement, CONTRACTOR shall submit for approval
- of the CITY"s Deparunent of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Cotlection form, based on the CITY's aliocation of
funding for SERVICES for the appropriate fiscal vear. CONTRACTOR shall create these Appendices in
compliance with the instructions of the Department of Public Health. These Appendices shall appty only to
the fiscal year for which they were created. These Appendices shall become part of this Agreemeit only.
upon approval by the CITY.

(2} CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract
is as follows, not withstanding that for each fiscal vear, the amount to be used in Appendix B, Budget and
available to CONTRACTOR for that fiscal vear shall conform with the Appendix A, Description of Services,
and a Appendix B, Program Budget and Cost Reporting Data Collection form. as approved by the CITY's
Department of Public Health based on the CITY's allocation of funding for SERVICES for that fiscal vear.
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Juby 1, 2012 through June 30, 2013 35,626,286
fuly 12013 through fuae 30,2014 £5.620.286 |
July 1, 2014 through June 3¢, 2015 55,626,286
Faly 1, 2015 through Decemnber 31,2015 $2.813.143 :
|

Juby 1, 2018 through December 31, 2015 $33,207.319 [
(3} CONTRACTOR understands that the CITY may need to adjust scurces of revenue and agrees
that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. Inevent that such reimbursement is ferminated or reduced, this Agreement shall be
terminated or proportionately redoced accordingly. in no event will CONTRACTOR be entitled 1o
- compernsation in excess of these amounts for these periods withoot there {irsi being a modificanion of the
Agreement or a revision to Appendix B Budget. as provided for iv this section of s Agresment,

{4) CONTRACTOR further understands that, $3,.567.392 of the period from July 1, 2610
through December 31, 2010 in the Contract Number BPHMO7600066 s inciuded with this Agreement,
Upon execution of this Agreement, all the terms under this Agreement will supersede the Contract
Number BPHMO7000066 for the Fiscal Year 2010-1 1.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of'the CITY are
suhject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fullv with that policy/procedure.

D, No costs or charges shall be incurred under this Agreement nor shall any paymenis become due fo
CONTRACTOR until reports, SERVICES, or both. required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E. in no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement inciude State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shaii be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

Conard House (CMS# 6844) 3






DPH 1: Department of Public Health Contract Budget Summary

CRHS FUNDING TERM:L T

CONTRACT YYPE - This contract is: New Renewal Medification DOCUMENT DATE 10452010
i modificztion. Effective Date of Mod.. # of Med: IVENDDOR ioPHLSEON
LEGAL ENTITY NUMBER! 06342
LEGAL ENTITY/CONTRACTOR NAME:  Conard House, inc.

APPENDIX NUMBER B41 B-2.1 B-2.2 8-3 B4

PROVIDER NUMBER 3562 1549 884G 2844 G495
Jackson Street
Resideniial Tx Crapationt Supporiive Fep Payes tew Coops

PROVIDER Nawe-]  (Phase Cut) Servives Housing Serv ices Stapi-up TOTAL

FUNDING USES:

TOTAL FUNDIRG USES;

SALARIES & EMPLOYEER BENEFATS 40,258 2 622 450, 934,038 526 068 0 4122716
OPERATING FXPENSE 18,445 866 777, 1.327.802 173 485 118.700 2,306,211
CAPITAL OUTIAY (COST $5.600 AND OVER) v
SUBTOTAL DIRECT COSTS 59,704 3,286.237 2,261,841 639 456 118,706 6 4238 627
INDIRECT COST AMOUNT Y364 384,700 271,447 53,833 34,244 771,458

NEIRECT % 12% 7% 12% 1% 12%
66,565 5 683,927 2,533 258 83,389 132,944 7,200,385

¢ ENT FUNDING SOURCE
FEDERAL REVENUES - click below
SOMUE Regular FRE (50%) 1582 535 1,582 558
ARRA STMC FFP (11.59; 366,831 66831
STATE REVENUES - click betow
FAHEA 20,190 40,991 61181
GRANTS - cHck below
Other Grants
iPRIOR YEAR ROLIL. GVER - click below
WORK ORDERS - click below
HSA {Human Svcs Agenty) 329,224 598,348 927.572
3R PARTY PAYOR REVENUES - click beiow -
DPH Housing General Fund 132,600 132,600
REALIGNMENT FUNDS 912,084 512,084
3,151,880

60,678
o

COUNTY GENERAL FUND

CBAS:

473,063
3,883

2,341,248

132,944

34,783

FEDERAL REVENUES - click below

STATE REVENUES - click below

GRANTS/IPROJECTS - click below

[riease enter other funding source here if not in pull down

WORK ORDERS - click betow

fPiease enter ether funding source here if not i pufl down

3RD PARTY PAYOR REVENLES - click below

COUNTY GENERAL FUND

TOTALCBHS SUBSTANCE ABUSE FUNDING SOURCE

TOTAL DEH REVENUE

NON-DPH REVENUES - click below

Patient/Clent Fees

Others

TOTAL NON-DPH REVENUES

TOTAL REVENUES{DPH AND NON-DPH):

Prepared by/Phone #:
Richard Heasley 415-864-7833 x 203
and Mary Muehibach 415-864-7833 x 212




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

CBEHS FUNDING TERM:

FISCAL YEAR:{10-11 NEW APPENIDX #: B.1 Page 1
LEGAL ENTITY NAME:|Conard House, inc. DOCUMENT DATE: 10/15/2010
PROVIDER NAME: |[Jackson Street Residential Treatment PROVIDER #: 3682
Aduit Adult
REPORTING UNIT NAME|  Residential Residential
REPORTING UNIT, BB 38621
MODE OF $VCE f SERVICE FUNCTION CODE]  05/65-79 60/40-49
Life Support-
SERVICE DESCRISTION Adult Residental Bd&Care YA A 2RA TOTAL

FURDHNG USES:

SALARIES & EMPLOYEE BENEFITS 40,259 48‘2591
OPERATING EXPENSE 13818 5527 1974455

CAPITAL GUTLAY (COST $5.000 AND OVER) BE
SUBTOTAL IHRECT COSTS 54,977 §827 [ o 0 59,704E

NDIRECT COST AMOUNT 6,501 G663 7,1845

TOTAL FUNDING USES:
‘CBHSMENTALHERLTH FUNDING BOURCES

60,678

FEDERAL REVENLES - click below

JSTATE REVENUES - click below

GRANTS - click below CFDA #:

Flease enter other here if not in pult down

PRIOR YEAR ROLL OVER - click below

WORK DRDERS - click below

Plegse enter other hare if not in pull down

3RD FARTY PAYOR REVENUES - click below

Pleass enter oiher here if not iy pull down

REALIGNMENT FUNDS

COUNTY GENERAL FUND

TOTALCBEHS MENTALHEALTH FUNDING SDURCES!
CHHS SUBSTANCEABUSE FUNDING SOURCE

FEDERAL REVENUES - click below

STATE REVENUES - click betow

GRANTS/IPROJECTS - click below CFDA #

Please enter other hera if not in pull down

WORK ORDERS - click beiow

Please enter other here # ot in pull down

ARD PARTY PAYOR REVENUES - click below

Pigase enter other hera i not in pull down

COUNTY GENERAL FUND
TOTALCEHS SUBSTANCE ABUSE FUNDING SOURCES
TRt i St o

TOTAL DPH REVENUES

NON-DPH REVENUES - click below

PatientfClient Fees

6,180

TOTAL NON-DPH REVENUES

TOTAL REVENUES {DPHANDNONIDRHY

CBHS UNITS OF SVCS/TIME AND UNIT COST:

UNITS OF SERVICE' 250 250 250
UNITS OF TIME®
COST PER UNIT.CONTRACT RATE (DPH & NON-DPH REVENUES)!  Cost Reimb NiA 0.00 0.00 000 267.88f
COST PER UNIT-DPH RATE (DPH REVENUES ONLY)|  Cost Reimb NiA c.00 0.00 0.00 24312
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY|  Cest Reims
UNDUPLICATED CLIENTS 11 i

TUnits of Service: Days, Client Day, Full Day/Half-Day

2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours



Lonard House, Inc,

Provider Number {same as line ¥ on 5PH 1}:

3862

DPH 3; Salaries & Benefits Datait

NEW APPENDIY #: __ Bt Page 2

Documend Dater 101152912

Providar Name {same as line 8 on DPH 1): Jackzan Street tal T (Ph 1}
GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #2:
TOTAL {Agency-generated) WORK ORDER H.S.A.
QTHER REVENLUE {grant title} (grant title) {dept. name}
Proposed Proposed Proposed Proposed Proposed Praposed
Transaction Transaction Transaction Transaction Transaction Yransaction
Term: Ferm: Term:
July 1, 2040 - June 30, July 4, 201G - June 30, . July 1. 2040 - June 38,
201% 2011 Term: Term: 2014 Farm:
POSITION TITLE £TE SALARIES FTE SALARIES FIE SALARIES FTE SALARIES FTE SALARIES FIE SALARIES
Program Director JGRP {fose auf) o092 | % 4088 0.692 i 4,086 )
Counsplors JSRP Counsplors (close outy 02418 a0u5 | g4 8,025
Reliaf Staff JARP [close oul} 0342 [ 3 12,858 0.342 13,8565
Admin Coordinator JSRE {clase out) 5018 § 751 0018 751
Prug‘am Assistant JSRP (cinse nuf} 01815 5545 ¢.181 5,845
Difettor SHGS 0.002 ] § -
Asses Diredt Qper SHCS 0oools -
Assog Director 75 8000 ; % -
Manager LIS 0080t % -
CiS Suppord Tech 0000 5 - S
Progtam Assigtant SHE / C8 0000 3
Director CHnical Training 6000t 8 -
Psyeh Research Analyst 0000} $ - -
Health Sducation Coandinator 0.000 5 8 -
Birector Suppative Employment G000 § =
Emptoyment Spacialist 0000 i 3 -
Directo caf Services [ AEEE -
| Biraciar £ DUon [ & - _
Sr Anct Mar Fild PR i
Sr Acct Mgr il DOUG (S -
[Account, Mgr FIL] Relief 6000 § ]
Assor Diredlor OF Services 6.000 | § -
Program Direclors, Intake Coord, Lyrc STCM 0000+ 8 -
Sr Program Directors 0000 % -
$1 Case Managar AL ] M
Counseior ! Case Manager 2 0.000 | -
Case Manager | .00 | & -
21 Counselers: JS O Hity 4 Coops 0000 | & - "
Mesgengers 0O0G | 3 -
Counselors et rates (pre gnion) oo | % -
goo0 [ 3 -
LR -
oo | 8 -
6000 1 § -
G900 | § i
5000 [ 3 + o
TOTALS 0.884 3323751 0884 32,375 1.00 hit] .60 k3] g.000 3 252 &0
EMPLOYEE FRINGE BENEFI‘TS - 24%# 7 884 ; 24%! 7, 8841 #ONQ! | HDIH | FDIV/o! ¢ -""-"--} #DLVDL | w—-——-——;
TGTAL SALARIES & BENEFITS { $490,258 | i $40,255 | 80 $0 { s0 ] 50 |



Conard House, Ine.

Provider Number (same as line 7 on DPH 1};

3862

Provider Name {same as line § on DPH 11:

PPH 4: Operating Expensas Detail

Jackson Street Residential Treatment { Phase-cut)

NEW APPENDIX #:
Document Date:

__B1,Pagel
10{15/2010

GENERAL FUND & GRANT #2: WORK OROER
© TOTAL {Agency-generated) Cient Fees WOR: 505 DER £2:
OTHER REVENUE {grant titia} {dept. name}
PROPOSED FROPOSED PROPOSED PROPOSED PROPOSED PROPOBED
TRANSAGTION TRANSACTION IRANSACTION | TRAMSACTION TRANSACTION TRANSACTION

Term: July 1, 2010 - July,| Yerme: July 1, 2000 - July
Expenditure Category 2819 31,2010
Rental of Property 5 4,500 4,500 |
Litiiities{Elec, Water, Gas, Phone, Stavenger} $ 1,860 1.860
Oftica Supplies, Postage 3 814 814
Building Maintenance Suppiies and Repair $ 4,937 3014 1,923
Printing and Repreduction s - 0
Insurance 3 1.547 1 _547
Staff Training 3 140 144
Statf Travel-{Local & Dut of Town} 3 2584 234
Rental of Equipment 3 323 323
CONSULTANTISUBCONTRACTOR (Provide Names, Dates, Hours &
Amounts}
Consullant - Thomas Rogat - Clinical Supervision 3100 hour i} 1,426 1426
Consultant - . Boyle - research for suitable Coops $86 hour $ -
Consultant - Securily - 1st of month check distribytion (N&$) 3 -
LConsultant - Legal Sves; tenant and HR issues; hourly rale varies by jobs 3 -
Consultant - A ¥utik, Commitlee for Supported Self Momt $85 hour, § month job % =
Congultant - S, Lillle, CBHS contract support $85 hour $ -
Consultant - Tach Support ] -
ML Propedies (Coops) - Tenant Rert Subsidies 3 -
OTHER
Furnishings - under $5000 (non-capiial items} g -
Tenant deposits {to secure Coop rental uniis) 5 -
Client Expense (bank reconcitiation fees, check
cashing fees; client transporfation; other ciient exp
Client Expense - Food (Residential program only} 3 3,604 3504
T8 Testing : 3 )

3 -
LOC - Intarest $ -
Courter Services 3 -
Miscaiiansous 3 -
TOTAL OPERATING EXPENSE $19.,445 $13,918 $5,627 $0 b 50




CBHS BUDGET JUSTIFICATION {B-1)
Conard House, ine,
Appendiz # 8.4, Page 4

Frovider Name {same as lise § on DPH 4 Jacksan Street Residential Program Phase Out

feevers July and part of August, 2010) Dosument TCate: 10152010

St Ocimhey 15, 2014 Fizgal Year: FRREG - 673012041

Sataries and Benefity £TE
Prograrm Director JSRE (close ot 34 088 .69
founseivrs JSRP Counseiors felose ol 38035 o.241
Fetief Seaf] JSRP (close out) $32.880 8342
Admin Coordingne JERE (cluse suf) 2153 w018
Frogam Assistant JSRP (ciose ouf) 55 B48 8,121
- J

TOTAL BALARIES .584
FICAMED 7 & YL
orkers Co asidon (mipxed betwser: clencut 3RG housing - 3 38%; §1,064
Empoyer 129 Catetety plan (E559¢0manth o parial mondh per
srapicyse) (nete. FTE kere is based on parisl vear for full time staff)
Cther - Ul Erogioyer malet Retirement {20%; nise - BESAMCSO

TOTAL BENEFITS 7 B74

TOTAL SALARIES & BENEFITS B4G.249

Operating Expenses
Formutas s6 be expressed with FTE's, square footage, or % of program within agency - not as # total amount divided by 12
Greupancy:

$4.50¢
$1.860
Budlging Maintenance; | s
Building ienance Supplies and Hepalr 4937
Total Socupanoy: §$11,297
Materiais and Supplies:
Qffice Supplins: 3814
Eurnishings [unde: $5000)
PrintinarRgonduttion.
53,654
_niner mise expense R
Total Materials and Supplies: §4,722
General Coerating:
fnshrange.
One month program insurance share of professional liability, commercial
policy §1.547
[
§373
Totsl Geaeral Qperating: $2,0%0
Staff Travel {Locat & Cut of Town); k32:0)
$0
Consultants/Subeontractors:
Consulant - Thomas Rogat - Clinical Supervision $100 hour $1.426
Tetal Consultants!Supcontrecton: £4425
TOTAL OPERATING COSTS:! $18.455
CAPITAL EXPENDITURES: tinorcas. & uni veiued of 55 005 ir o) 30
[ TovAL DIRECT COSTS (Salaries & plus Operating Costs): §53.704 |

I CONTRACT YOTAL:

T OETE Wage

44 3#7

Basir 1

Supsrvise JSRF Fogram close out
IOV COURESIRIE 87 WRNSNIONE] $EeTVICES

21 o samaining cliepts

Frovide CaUnSEING and TAnsMonat Senvices

1 remaining clients
HIOVINE LIEHCEE pragtara suppaT Yof Close

out

SIS LGS R A L SR 10 L

out



DPH 2: Department of Public Heath Cost Reporting/Data Collection {CRDC)

CEHS FUNDING TERM:

FISCAL YEAR:[10-11 NEW PPENDIX #: B-2.1, Page 1
LEGAL ENTITY NAWE: | Conard House, inc. PROVIDER #: £949
PROVIDER NAME: | Quipatient Services
REBORTING UNIT NaME:] Ouipatient | Outpatient | Outpatient § Outpatient | Oulpatient | Oulpatient
REPOATING UNIT 85452 BG447 83482 B9452 ao442 894972
HMODE OF SYGE / SERVICE FUNCTION COpE]  15/01-08 1B10-59 15/10-59 15{10-58 15116-56 15/70-78
1501 15-10 15.30 15-40 15-50 1576
Coase Mantal Health | Menial Heatth jMenizl Heattn] Menisl Healtn Crsls
) Management Collatgrai Agssguimnent tndividual Group infervention
SEAVICE DESCRIFTION Bm EEEE&E TOTAL

FUNDING USES:

GBHS MENTAL HEALTH FUNDING SOURCES:

210,559

166,300 1,096,200

SALARIES B EMPLOYEE BENEFITS 13,827 115,194 149,889 1,54 708 FBO 344 21,088 2.622,4500
OPERATING EXPENSE 3.516 29,2849 38,110 382082 198,408 3362 668,777
CAPITAL CUTLAY (COBT 55,000 AND OVER) 0
SUBTOTAL DIRECT COSTS 17,343 144,482 188,000 1,%34,200 878,752 26,450 3,288,227
INDHRELT COST AMOUNT 2081 17338 22,560 232 100 117 448 3,974 34,7008
TDTAL FUNQING {JSES 2z

3,683,527]

FEDERAL FEVENUES - click batow

SOMC Ragidar FEP (A0%)

65,514

90452

G5 Bal 470 804

1 BB RS

AREA SUMC FRP (7158

W53

20867

2302 ) fLECh el

STATE REVENUES - cfick batow

IS A

887

11.873 6,008

20,180

GRANTS - click below CFDA 4

Other Grants

PRICR YEAR ROLL OVER - click below

WORK ORDERS - click below

HE8A (Human Sves Agency)

1738

14,461

18,817

193,587 87 665

2,647

329,224

Flaase enter olfer hers i not in pull down

3RD PARTY PAYOR REVENUES - click below

Please anter other here if not in pull down

REALIGNMENT FUNDS

536,343 271,402

g12.084

COUNTY GENERAL FUND

473 063

TOTAL CHHS MENT,
HS SUBSTANCEABISE FUNDENG SOURCES

278,180 140,766

FEDERAL REVENUES - click below

ISTATE REVENUES - click below

County Other

GRANTS/PROJECTS - click below CFDA #:

HPlease enter other here if not in pull down

WORK ORDERS - click below

Piease enter other here if nol in pull down

3RD PARTY PAYOR REVENUES - click below

EPiease enter other here if not in pull down

COUNTY GENERAL FIIND
TOTAL CEHS SUBSTANCE ABUSE FUNDING SOURCES:

NON-DPH REVENUES - click below

TOTAL NON-DPH REVENUES

TOTALREVENUES' (DPH AND: NON-DPH

9424

246873000

CBHS UNITS OF SVCS/TIME AND UNIT COST:

UNITS OF SERVICE'

UNITS OF TIME?

8618 62,000 B0,674 630,000 420,000 7.635 1,408 828
CQOST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 2.02 2651 261 281 2481 388
COST PER UNIT--DPH RATE (DPH REVENUES ONLY) 2.02 2.61 2581 2.81 2.61 388
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) ey 261 281 281 2.61 388
UNDUPLICATED CLIENTS 615 G15 615 515 815 515

“Units of Service: Days. Client Day, Full Day/Half-Day

“Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-28=Hours



Conard House, ing,

Provider Number (same as line 7 on DPH t}:

BO4%Y

Pravider Name {zame as line 8 on DPH 1)

DPH 3: Safaries & Benefits Detail

OP-Sat & Bern B34 52

NEW

APPENDIXH: B-2.4, Page ¥

Document Data:  10/1572412

GENERAL FUND & i WORK ORDER #2:
TOYAL {Agency-generatad) MHSA WORK ORDER H.S.A,
OTHER REVENUE tdept, sarma)
Proposed Praposed e Preposed ncr * Proposed Proposed ey Proposed
Fransaction Transaction {Dec Transaction (Dec Transaction Transaction {Dec Transaction
Teim: Terms: Termn: TFarm: Term
July 1,2018 - June 30, | July 1,2000 - June 38, | July 1,200 - June 38, | July 1, 2010- June 30, | July 1, 2010 - June 30,
pikg] 2011 2611 2011 2011 Term
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FIE SALARIES FIE SALARIES F¥E SALARIES

Pronram Director JSRP {tlose oot paon [ % 4] i
Counstlors JSRP Counseiors (close oul) 6.000 | 8 c ;
Reliof Stalt JSRP {close out) 0000 | 3 - v}
Admin Coordinator JSAP {close out) 0000 | 3 - c
Progam Assistand JSRP {efose pul) 6003 | § - g
Directoy SHCS 0598 | 5 53,325 0474 42,331 6,005 A68 £.118 104528
Assoc Birent Opar SHCE 0631 | § 35714 D572 33281 4.000 [+] 0,088 3433
Assoc Director CIS 0781 % 40511 B.708 40,238 B.000 o o032 673
|Fanager CIS o7ip 308181 0.70E 393115 0,000 0 0012 507
G5 Suppert Tech 0783 % 25836 0708 254171 0.000 i Q012 424 i
Program Assistant SHP /65 0533 § 16,978 § 0533 18878 opoog 8 0.000 h -
Director Cliricat Training 0573 1% 66,520 B.57% 55 620 0.000 4] 0.000 ] .
Puyeh Research Analyst 054318 311,428 0.543 31,428 0.000 2 0006 2
Haalth Education Coordinatot 05781 % 355685 0578 35505 0.000 a 0.000 i —
Tirsclor e Employnent 000038 - 0,000 1] 9.000 2 8.000 [
Empioyment Speciaist 0000 : % - 0.000 1] 3.000 a 0.800 Q
|Ditector Clintcad Services 0735 1% 842867 | 0880 72,129 811 | 533 2038 4213
Director £U A - g.000 1] 0.000 [] 2,000 2
St Aot Migr Bl oooe | § - G.000 1] 0.000 a : .. Boeg 4]
51 Acct Mar Fild 0000 | % - 9.008 ] 0000 o oo 0
Accoun) Mar FILI Relisf GBog | § - 0.966 g 0.000 [¢] £.000 Q
Nssoe Director OF Servicos 2132 1% 121 616 1358 111,218 £.000 k] . 4177 10398
Program Ditectors, Intake Coord, Lytie St CM 4022 18% 162743 3580 143,288 0.043 1,814 8385 17.544
St Program Directors 40118 187.878 3.126 145,441 L.085 3132 0.820 38 305
Sr Case Manager 580013 253187 ¢ 4398 1888621 pows 8,348 1480 75,878
Counselor / Case Manager 2 1178t i s 49870 £.923 kALl 0222 £083 2542 167 482
|Gase Manager 1 5154 1% 212588 | 5154 212588 {  2.000 a 0008 a8
Bt Bounselors: J§ Commurily f Coops 1448 1 § 50,684 1448 &0 684 o000 a Q.000 a

0000 ;5 - 9000 U] 9000 Q 0.900 ]

2171218 88,138 2,172 98,129 Q000 a 0.000 a

Q000 {8 - 0,500 1]

0000 | % - 2000 a .

0008 | § - 3200 ]

TRusitl ) - 0000 a

0000 | £ - 0.000 Q

TOTALS 43573 §2,017 341 37,855 $1 5684 959 057 $22,798 0.0¢ 30 545G $330,165 .00 it

EMPLOYEE FRINGE BENEFITS 30% 604,508 0% saa614 | 20w} ne2e | sove | | sowf 59,058 | sonm |
TOTAL SALARES & BENEFITS I 52,522,450 | { s216357z ] f $29.537 | ! $0 ] F " g4z8,242 | 50|



DPH 4: Operating Expenses Detail

NEW APPENDIX # B-2.1,Page
Conard House, Inc, i Document Date: 10/15/2010
Provider Number {same as line 7 on DPH 1): : 89482
Provider Name (same as fine & on DPH 1): Quipatient Services
ToTL (hgency ganerated s wor osper | (T OO
COTHER REVENUE R fdept. mama}
PROPOSED PROPOSED PROPOSED PROPOSED FROPOSED FROPOSED
TRANSACTION TRANSACTION TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
Term: July 1, 2010 - June] Term: July 1, 2010 - June 30, [Tenm: July 1, 2010 {Term: July ¢, 2610 {Taem: July ¢, 2019
E ;ndiiure Cateas g, 2011 %4 June 30, 2011 June 20, 2011 June 30, 247
Rantaf of Froperty 3 215,294 .61 £2,628 1,736 180871
Utiities( Elec, Water, Gas, Phone, Scavenger) 3 97.276.15 25583 1.039 70,854
Office Supplies, Postage 3 58.317.48 15,059 844 43415
Buiiding Maintenance Suppties and Repair 3 115 1368 74 14 969 286 103,181
Printing and Reproduction 3 - . i &
nsurance 3 45,958 13 7,585 &0 38,313
Staff Training $ 14,115.81 3,978 59 12,073
Siaff Travel-(Local & Ouwt of Town) 3 7.635.53 1,272 26 6342
Rantat of Equipment 3 258,268.23 7,278 381 21,602
CONSULTANT/ISUBCONTRACTOR (Provide Names, Dates, Hours &
Amounts} 3 - 8] [
Consultant - Thomas Rogat - Clinical Supervision $100 hour 3 18,000.00 4] 3] 18,600
Consuliant - P. Bayle - research for suitabie Coops $85 hour % - 3] 1] g
Consultant - Security - 1st of month check distribution (N&.S) 3 - 4] g Q
Consultant - Legal Sves; lenant and HR issues. hourly rate varies by job % - 0 a g
Consullant - A Kutik, Committee for Suppoﬂe& Self Mgt $85 hour, S monthjob | § 12,307 48 4] Q 12,307
Consultant - S, Liltle, CBHS contract support $85 hour 3 87308 ] o 923
Consultart - Tech Support ' B 1.085.95 0 o 1,086
ML Properties (Coops) - Tenant Rent Subsidies g - 0 g 2
OTHER $ - 0 0
Furnishings - under 35000 (nori-capital items} 3 1724202 2,158 13 15071
Tenant depesis {10 secure Coop rental urits) 3 - 3] Q [#]
Client Expense {bank reconcifiation fees, chack
cashing fees; clent fransportation; other client exp k) - 4] o]
Client Expense - Food {Residential program only} k3 - 9 1]
T8 Tesling 3 4,375.08 580 4]
3 - 3] g 8]
LOC - interest % 13,606.17 574 163 12,888
Courier Services % - i g 2
Miscalianaous 3 11.229.78 2} 3] 11,230

TOTAL OPERATING EXPENSE : $666,777 5129671 $5,277 50 $531,729 $0




CEBHS BULGET JUSTIFICATION (B.2.1)
Conard House, Ine.
Provider Number {same ag line 7 en BPH 1) 88492

Appendix B-2.1, Page 4

Provider Name (same s Fine 8 or DEH 1) Dutpatient Services

Docurnent date; 181 520118

bate: October 16 2035 Fiscal Year: FHIZEYE - 673673071
Sulaties and Benefits Salaries FTE
Direcior 8HCE $53 308 0.598 |
|Assoc Diredt Opar SHCE $56.714 0641
Agsoc Directer OIS §40.817 2718
Manauer GIE FI081E 4718
£1£ Support Tach 4245 835 g.T18
Procrarm Askistant SHE 705 16,978 2623
Girecior Slinicsd Tramng 355 626 0,800
Poyeh Research Analyst 831428 0.750
Health Ecucetion Coordinator §35 508 0.800 |
Sirgcrar Clinjcal Servicas 584,267 1.800
Asses Lirector OF Services $121818 2,138
Frogrars Direciors, ntake Coord, Lyric Sr OM $i62 743 3.887
$r Program Dirpetors $187 878 3520
S Case Maneger $253.187 ETif |
Lounsetor ( Case Mansger 2 5485702 13.805
sEe Mansnel 1 FiinsEe 5.478
B insgfors: S Sormuntty [ Coops 350 S 1888
nselons at higher ¢ TS NG 2472
TOTAL BALARIES £3 047 G4t £ 405
R Bt §154373%
Winrker's Compensation (mixed tetween clencal end nousing - 3 38%,) B8 2040
Employer 123 Cafelona plan ($559@:mantt per FTE TE% mrisase May 1,
2811 $326.473
{Oifer - Ul Ernpleyer nrsteh Betrement LI0%), mise - HOSAMHEED §55.457
FOTALBENEFTE $604 508

TOTAL SALARIES & BENEFITS $2,622 450

Opertafing Expenses

Formulas to be expressed with FTE's, sguare foctage, or % of program within agency - not &x a total amount divided by 12

Cooupangy:
Prarpises Rental (72.4% share of program costh 2156 295
Litlities and Teisphone {77.4% shate of program costy 387278
ing Mainterance Supplies and Repair §118.137
Total Devupancy: 341,708

Other expenses
Other Operaking expenses (72 4% shiare of progres cost $151.6929
Total Materizls and Supplies: _51 51,829
Inchuding p fiatslity, erime.

14,116

StaH T v
Insenvice traming meiuding cuitural competency, safety {share cf agency
cust): 100% of OP Services training 3 14118

Rentr o Baurent
copiers {72 4% share of sie cost) 5 20 268

Total Generai Qparsting: £57.500

Travel inchuding mieage, parking. tolis, pubtc wansit (72.4% share of
grogram cost; % 7 640

Consultant - Thomas Regat - Clinica! Supervision $100 hour (100%

of cost charged o oulpaflent services) 518,000
Tota! Consultants/Subrantractors: §18,060
TOTAL CPERATING COSTS: 656, 7YY
CAPITAL EXPENDITURES: @ neaon - £ uni vaiued at 35000 of mose; 30
[ TOTAL DIRECT COSTS (B81aNEes & Berehts plus Operating Gosts): $3,269,227 |

[ CONTRACY TOTAL:

]

10 FTE Wage 1

8217
58,150
57 005

S2 842
ELRENY

26602
BLITS
41804
44381
a8, 87

7.05%

44 382

AT 2T

57,668
36,175

Eiasic Muties

Superdise Supportive Housing and Rep Payes progratns

Frovide support (o Divector BHCS. Doputy Safety Officer

Sunenrase Clignt Informatien Senices UOS biling and manggornent of TIU client fuemds
Manage wehnicst servces for client biling inciuding ancillary senices for comptier copers
#nd printers sef Up and rpubleshooting: interctiice communications deisphone aed
inenet)

Frovide echnical assEiancs 1o CIF Manage:

Suppoat Assoe Qirectar Oparadions SHOS, gatekespar for giient fting syster lonated sl
THES Mission Shreet

Directs Hesith Sducation Fratect, Supsivise wialf ciniedd faining

Friveide staff clinica! waining

Provide staff ofiriea! training

Eicersed PO respansiile for MediCAL billing and =8 UGS

Supervise Program Divectors for assigned sites, review client case fles, ensure integiiy of
LIOS bilings

Fragram Divectons superdse site stafl, review UOS bilting, ensurs health and safety issues
are addressed ot their site

Seniar Progiar Dlreciers provids seme senvices as Program Direclors for more: comglex
nregrams

Sr G5 are managemant skl suppod Program Duectars; 8 in for PO sheence; provide
UOE bifiity sevices

All Cotmnselors and M2y provite UOS biling for MediGAL lipbls
Gh1's primery responsibifity is o suppart Case Messgement unntens
oS

Cse of fwes siaf zssigned i the sew Jackson Siie, [tk PEOUTEN

Counselors grovicdig same LS bl services: sahary somde 5 nol within cuitent range os
they predats i
Nete: A Coursetons and Case Wanagers w some axent provide non-MediCAL.
reimbursable services whici ars biled 16 CEAS under Supportive Housing.

ients
aeemssinnat billing




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

LORSMENTALHELLTH FUNDING S0USCES

FISCAL YEAR 11011 NEW APPENDIX #: B-2.2, Page 1
LEGAL ENTITY NAME:1Conard House, inc. DOCUMENT DATE: 101152810
PROVIBGER NAME: {Supportive Housing PROVIDER #: 8949
Supportive
REPORTING UNIT NAME: Housing
REPDRTING UNIT: BU4GSH
MOOE GF SYCS § SERVICE FUNCTION CODE 8078
aprIcE DescripTion] SH Servics Days #his ik, #NFA, BRiA TOTAL
CEHS FURMNG TERM:
[FuNDING USES:
SALAFIES & EMPLOYEE BENEFITS 934,039 924,029
OPERATING EXPENSE 1,387,802 1,327,802
CAPITAL OUITLAY {COST 35,000 AND OVER) oi
SUBTOTAL DIRECT COSTS 2,261,841 g D G 2.261,841}
INDIRECT COST AMOUNT 271,417 271,417!
TOTAL FUNDING USES: 2,534,258 ] [ a 0 >533,2585

FEDERAL REVENUES - click below

STATE REVENUES - click below

GRANTS - click below CFBa ¥

Pleage snter other here if not in pull down

PRIOR YEAR ROLL OVER - click below

WORK ORDERS - click below

Please enter other here if not in pull down

JRD PARTY PAYOR REVENUES - click below

Pleasa enter olher here i nof in pull down

REALKGNMENT FUNDS

§DPH Housing Generat Fund

132,600

132,600

COUNTY GENERAL FUND

2,341,246

2,341,246

[STATE REVENUES - click below

GRANTS/PROJECTS - click below CFDA #:

Please enter other hare if not in pui! down

WORK ORDERS - click below

Please antar other here if not in pull down

3RD PARTY PAYOR REVENUES - glick below

COUNTY GENERAL FUND
TOTALCBHS SUBSTANCE ABUSE FUNDING SOURCES

TOTAL DPH REVENUES

NON-DPH REVENUES - click below

Patient’Client Fees

54,412

Provider's Grants

5,000

TOTAL NON-DPH REVENUES

86412

FOTALREVENUES {DPH AND NON:DPH]

;533,251

CBHS UNITS OF SVCSITIME AND UNIT COST:

UNITS OF SERVICE' 158.118
UNITS OF TIME®
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 16.02 Q.00 0.00 . 0.00 0.00
COST PER UNIT--DPH RATE (DFH REVENUES ONLY) 15,65 000 .00 000 0.00
PUBLISHED RATE {MEDI-CAL PROVIDERS ONLY) 1602
UNDUPLICATED CLIENTS 545

Tnits of Service: Days, Client Day, Full Day/Half-Day

Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 26-75=Hours



Connrard House, Ius.

Provider Nurber (same as fing 7 on DPH 1%

B9435H

#}PH 3: Salaries & Benelits Detail

Provider Name {same s lina 8 on DPH 11

Supportive Houging

APPENDIX #:_B-2.7, Page

Document Dato: 101152010

. BENERAL FUND & GRANT #1: ORANT #2: WORK ORDER #2:
TOTAL {Agency-generated} WORK DRDER H.5 A
OTHER REVENUE {grant title] {grant title) {dept. narme}
Proposed Froposed Proposed Proposed Proposed Penposed
Transaction Transaction Transaction Transaction Transastion Transaction
Temm: Term; Tearm:
July 1, 2016 - June 30, Juiy 1, 2018 - June 30, Juiy 1, 2010 - Jupe 38,
2014 201 Tarm: Term: 041 Term:
PORTION TITLE F1g SALARIES FTE SALARIES FIE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
Pregram firector JORF (closs pull RO0T [ % -
Counseiors JSRP Counselors (cipsg pul) 0.00g | % -
Haliel Siaf JSRE (close out) 0,000 | 3 -
Admin Coardinator JSRP (closs out) ROGG | &
Progam Assisiant JSRP {clase out) 0001 8 -
Direster SHES 0458 | § 95515 6.456 i9,815
Assoc Direct Oper SHCS 0572 § 12,689 0.572 12,6588
Assoc Ditgctor CIS o705l % 115,342 0.70% 15,342
Managor CIS 0705 | & 11,357 | 0708 14,557
1S Support Tach 0.705 18 9588 | 0708 9889 |
" |Program Assistant SHP /08 063318 5471) 0633 6473

Cirrctor Clinical Training 0000 1 5 0.000 Q
|Psych Research Analyst 00008 0.000 2
Heglh Education Coordinalor 2098 : 3 - 4.080 [
Director Supperive Employinest 072413 a8040 | 0724 38 040
£mpigyment Speciafist 0724 ; % 45,8233 0.724 40821
|Dhecter Chinicat Services 0000 [ § - 0000 0
Directer FiJ 0276 : % 16,833 0270 16,933
Sy Anct Mgr FIL 0720} % 11838 | 0220 11538
Sr Acet Mgr FILS G293 ;8 15 464 0,282 15,484
Accourt Magr FHU Reliaf 0204 i D705 | 0204 9,703
Assoc Diractor OP Services 1958 1 % 42518 1.855 42,518
Frogram Directars tetake Coord, Lytc Sr OM 34395 % 74257 3.439 18287
Sr Prograrn Directors 3896 % 581,357 2895 51,287
St Case Manager 3620 1§ 53197 2820 53,187
|Counselor f Case Manager 2 81451 % 112512 8145 112512
Case Manager § 6154 1 & 81,055 E154 24055
51 Counsetors; IS Communtty { Coons TE4B 1 8 23 138 1448 23138
Messengers 08081 % 182712 0808 18,272
Coupselors at higher rales {pre union) 23721% 37418 2172 37418 "
o 000 !ls . 0.008 0

00003 - 0609 i3

D000 |3 4000 [

40e0 s 4.080 o

5060 | § - 2060 k4]
- __ooon s - 1

TOTALS 26 850 $718.492 36 850 5718402 0.00 50 Q.40 50 6.000 80 &02 S0+

EMPLOYEE FRINGE BENEFITS 30"!&] 215548 | 0% 215,548 \ FOPAD! | e J | #DIVI { :
TOTAL SALARIES & BENEFITS [ $934,039 | [ $siq033 ] I 50 1 { 5| T 50| i W




DPH 4: Cperating Expenses Detail

Conatd Hausa, inc. APPENDIX#: B-2.2, Page 3
Document Date: 101520180
Provider Number (same as line 7 on DPH 1} 89485H -
Provider Name {same as line 8 on DPH 1) Supportive Housing
. GENERAL FUND & GRANT #1; GRAMT #2: WORK ORDER
TOTAL {Agency-generatsd} WOZPTS?SQER w2
OTHER REVENUE {grant titie} (grant titfe) {dept. name)
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION | TRANSACTION | TRANSACTION TRANSACTION
Tesn: July 1, 2010 - June] Term: July 1, 2010 - Juns 30,
Expenditure Category 30,2013 2011
Rental of Property ) - 0
UHilities(Elec, Water, Gas, Phone, Scavenger) 3 26,938 26939
Office Supplies, Postage 3 16,553 15,553
Building Maintenance Supplies and Repair 3 38,341 39,341
Frinting and Reproduction § - 0
Insurance 3 14,808 14 608
Staff Training 3 4,605 4,505
Staft Travel-{Locat & Qut of Tawn) % 2,418 2418
Rental of Equipment $ 3,236 8,238
CONSULTANT/SUBCONTRACTOR {Provide Namaes, Datas, Hours &
Amounts;
Consuttant - Thomas Rogat - Clinical Supervision $100 hour 3 - 0
Consuitant - P. Boyle - research Tot suitable Coops $85 hour 5 - 0
Consuttant - Security - 1st of month check distribution (NSS) % 726 726
Consyltant - Legal Svcs; tenant and MR jssues; hourly rate varies by job 3 25078 25078
Consultant - A, Kutilc Committes for Supported Self Mamt $85 hour, 8 menth job 5 4,683 4,693
Corsultant - S_Litle, CBHS cortract suppor! $85 hour 3 352 352
Consutiant - Tech Support 3 414 414
Mt Properties (Coops) - Tenant Rent Subsidies § 1,103,715 1,103718
OTHER 3 -
Furnishings - under 35000 (nen-capital ftams) 3 h 745 5748 .
Tenant deposits {io sacure Coop rental unifs) 3 - 3]
Cliert Expense {bank reconciliation fees, check
cashing fees; client transportation; other glient axp 3 53,692 63,682
Client Expense - Food {Residantial program only] 3 - 0
T8 Testing 3 1,443 1,443
$ .
LOC - Interest 3 4,807 4 807
Courier Services g 62 62
Miscelianeous $ 4274 4 274
TOTAL OPERATING EXPENSE $1,327,802 $1,327,802 50 50 50 50




CBHS BULDGET JUSTIFICATION (8-2.2)

Conard House, Inc.

Provider Number (same as line 7 on DPH 1) B9495H Appandis 4 B-2.2, Pane 4
Provider Name (Saine as line § oo DEH 1} Supportive Housing Dooumend Date 101152016
[ate: Ootober 18 2050 Fiscal Yaar: 2610 - BIGE01T
Satarkes and Benefits Balaries FIE

Lirector SHCS $15518 2474
Aesoe Diregt Oper SHOS 3 6,218
AEzon Dirsolor IS D288
Menzuer OIS 3768
[ & Tech 0,269,
Frooram Assigtan SHP J G 0,242
Diractor Sapportive Employinent 10040
ersloymient Spacialis 1800,
Birerior FRY 5,373
Sr AcCt Mgr FIL £.304
SrAcct Mar FIL 0,404
Agcount Mar FIl Reiief 0.262
Assne Director OF Services 0.74%
Frograr Diveciors, Intake Coord, Lyric Sr ol 1573
St Prograp Dlreciors 10664
St Case Manager 1417
Counselor { Case Mahager 2 k2t
Case Manzger | Z.45
Sr Counselors: 8 Compwnity / Cooes 0587
SENRGErs D840
unzelors o hinher ratey pre gnion} G838
FETAL RALARIED i1 A e

e S8

TNEETIEat {rneed femween conga s kowgsns - 3 365} &2 205

pleyer 128 Uafetenn plan (SS56Emont per F 1E. 16% woiease hay |,

ith 114790

¢ - LI S mplever = e (b, TSG - M SARH, DL _ S16508

TOTAL BENEFITE $215 547

TOTAL SALARIES & BENEFITS $H34.034

{rparaling Expenses -

Fermulas to be expressed with FTE'S, square footepe. or % of program within agency - not as

Coaupanoy:
Rerd {OTHER)

feent Bubsigy Oripinat Coons Master Lsssed (50 brds} $295.54€6
Cperatng Subsigy Owned Soup 26 Street (10 beds) 532085

= lotal amount divided by 12

1%
3.30%
L.81%

Ciperating Subsidy Cwned Co
Rt Subsigy Now Cowos Magter L

Operatng Subsdy Washburn

AT
AZTA%

Liparating Subsidy Bl Durse

Operating Subsicy Mides

23.07%
22.25%

Prremises reniad (27 6% shere of sae costy £H1.336

Epuicing Mad e

Blely Maintensnce supphes s wepair inon-capital) (27 6% share of site

o8ty 438,341
Talsl Occupancy: $1,204,392

Dthert expenses

Tarephione [27.6% state of ik cost) 2830
1Rs ¢¥7 6% chatt of site cet) FI65E2
Urther Dperating {27 6% share of program costs $3.030
Erogramitdedienl Sunsbes.
Chent Expense {bank reconciiation feas, ehach $16,173
cashing fees: clierd fransporabon; atier dient exp - shared cpstis
ptoportiorate to doflar value of cient depests and disbursements by
peogren; aone of this eost is MediCal efigible, theesisse is not sheed cost
with any eutpatient servioe sllocation. .
Total Materias and Suppiies: $62,695
Generat Operating:
insuanGe .
Hhare of commetcial policy insurence Inciuding professenal tebiiity, cime,
Jabiity a0 conmercl pianke: bong 14808
g mchding cultura competency. safely (share of overalk
t based on FTE] 3 4506
3 B,236
Total Genersi Cpeeating: $27.448
Staff Traved {Locat & Qut of Toweal:
Tesvet inchading mibisage, patking, blls, e taned {27 6% share of
edogiarm sast) 5 2418
— o Bas
Consulirnte/Subenntractors:
Consultan - Swecority 728
Ceomsuttant - Legal Sves: tenam and HR issues; howly ratle varies by
job {Housing issues: 100% of praogram zost;, HR issues: 27.8% of
prosm aost) $25.07F
Consittant - A, Kutik, Commites for Supponed Salf Momt $85 how, §
month job (27 6% of program cost} 34693
Consyftant - §. Lithe, CBHS cantract suppoit 585 howr {27 6% of
progtEm tost} $a83
Lonsultant - Tech Support (27 8% share of plegram cost) Bap4
Toty Cansultar s/Subcomraciors £30.848
TOTAL OPERATING COSTS: 51,327 802
CAPITAL EXPENDITURES: (i anadect - A unit vehoed o7 SEH50 1 sl 3a

TOTAL BHEECT COSTS [Sninties 4 Benetits plus Operming Costey: 32,261 841

CONTRACT TOTAL:

]

T0ETE

89,097
31660
EF Q05
42 BL2

36,000
R
S 04l
a4 B2
45 A
38,258
3 346
24 a7
B
44 387
A7 807
fergech]
35175
Y
4%
o

s

o

Basic Dutes

Stipprvite Buppenive Mouking ard Rep Pavee ptogams
Prossicte sopprart for Titerior SH0S, Deputy Safary Dffice
Superviss Cient Information Senicess UGS biling sne management of PRI che
tnpicat saeicet for sient Riting insuding
GGG (R 2

wlilzry werdoss & BshGOttg

e 4

v St
Frovide cesic ol Reiring Jor SHF sites 10 ensire peoiam saliy
Supernss Fiscat inteanediany Unit - menzge chent deposis and disbursements as requested by pregivn: sifl
Fiacal sendees for cleni funds - gaiekesper
Figosl sevvdues foi chent funds - getehsene:
Support fisat gerviees 108 ohent fesds - gaekeepe
Sumerdise Prograrm Directaes for ssuigned sies. [evise clison case e, ensure megdty of 05 bilings
Erogesm Ditewnrs supsviss ste statl, tmeew UGS biling, easure health and safaty issites ara atdiessed al their ste-
Seninf Progain CAecIons provie E8Me SETees 88 Program DIRCION i07 15008 COMmpity. BHogiaie
Sr s gre mavagement stalf. seppot Progiam Drectors: #l e fof PO aksence; provide LGS bliing services
A Couneaors and AT s provics UCS biling tor MediCAL sliginke chents
M1 pritnadd restonsdhilty 6 0 suppoit Gase Managenend funening, seoassons] biling LGS
Citte of favin siaf apsegned 0 the new Jacrstn Sheet Sommunty progiati
Cients hired to move interoifice mad Petmier see
ouneelcns providing samn UGS biling sevces,

v

ary soai 15 froes rangs &5 ey predate union

of Supnarive Housing propram sitefs) Saops

of Suppoitive Housing oromram skets) 26th St Coop

of Suppodive Reusmyg pronram stels) Moalister St Coep
of Supparive Houshg trogram shels) New CooDe

of Supporive Hewsing program ste(s) Washbum

of Suppodive Hougmg proatam sitels) El Dorado

of Suppotive Housing broaram sites) Midor



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

FISCAL YEAR:J10-11 NEW APPENDEX #: B-3, Page 1
LEGAL ENTITY NaME: {Conard Mouse, Inc. PROVIDER #: 8949
PROVIDER RAME: {Rep Payee
REPORTING UNIT NAME Rep Payee
REPORTING UNIT: 849RF
MODE OF 5YCS / SERVICE FUNCTION CODE G60/78
Other Hon-
MediCa Clent
SERVICE DESCRIFTION Sugpert Exp i TOTAL
CBHS FUNDING TERM: T e mlemumenl g e
FUNDING USES: |
SALARIES & EMPLOYEE RENEFITS 525,068 & 525,953]
OPERATING EXPENSE 173,488 o 173,438
CAPITAL QUTLAY (COST 55,000 AND OWER} b
SUBTOTAL DIRECT GOSTS o 659,456 ¥ o 0 £89 456
INDIRECT COST AMOUNT o 83,534 O o £3,934

TOTAL FUNDING USE

TE3,388

] i 763,388

CBHE WENTAL HEALTHFUNDING SOURE
FEDERAL REVENUES - chck balow

STATE REVENUES - cilck bielow
GRAMTS . click befow . CFDA#: .
WEFIBA 45,961 46,991

PRIOR YEAR ROLL QVER - click below

WORK ORDERS - click befow
HEA (Human Sves Agency) 588,348 508,348
JPlease enter other here if not in puil down

GRD PARTY PAYOR REVENLUES - click below

Please enter other here if not in put! down -
|rEALIGNMENT FUNDS -
COUNTY GENERAL FUND ) 144,050 144,050
TOTALCBHS MENTAL HEALTH FENDING SOURCE: 783,388
CBHS SUBSTANCEABUSE FUNDING SOURCES? ™
EFEDERAL REVENUES - click befow

STATE REVENUES - click below

GRANTSIPROJECTS - click below CFDA #:

BPlease enter other here i not in pull down : -
WORK ORDERS - ciick below

Please enter other here if not in pull down -
IRD PARYY PAYOR REVENUES - click below

Please enter other here if notin pull gown -
COUNTY GENERAL FUND ' -
FOTAL CBHS SUBSTANCE ABUSE FUNDING SOURGES . ' ]
TOTAL DPH REVENUES .
NON.DPH REVENUES - click below

TOTAL NON-DPH REVENUES
'*r{:’-rb;t-keuﬁrﬁnas:'{pa';_«elé\mb"uc}{ﬂ;s)r’..}i;‘1
CBHS UNITS OF SVCS/TIME AND UNIT COST:

T83,38%; #fB3,3B9

UNITS OF SERVICE' 180,000 180,000
UNITS OF TivE?
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 0.00 4,35
COST PER UNIT--DPH RATE (DPH REVENUES ONLY) .00 4.35
PUBLISHED RATE (MEDI-CAL PROVIDERS QNLY)
UNDUPLICATED CLIENTS 800! 850

"Units of Service: Days, Client Day, Full Day/Half-Day
*Units of Time: MM Mode 16 = Minutes/MH Mode 10, SFC 20-25=Hours



DPH 3: Salaries & Renefits Detall

Conard House, Inc, NEW APPENDIX #: B -3, Page 2
Provider Number {same as fing 7 on DPH 1) 8949 Document Date; 10052010
Providar Name (same a3 Hne B un DPM 11 Rep Payee
GENERAL FUND 8. WORK ORDER #2:
TOYAL {Agency-generaled} MHSA WORK DRDER H.5.A. idepl.,
QTHER REVENUE name}
Proposed Proposed Proposed Proposed Proposed Froposad
Transaction Yransaction Transaction Fransaction Transaction Transaction
Term: Term: Term: Term: Tarm:
July 1, 2010 - June 30, Suly 1, 2510 - June 30, July 1, 3940 - June 30, July 1, 2018 - Juna 30, July £, 2010 - June 30,
2011 281% 201t 2011 2011 Terr
POSITION TITLE FTE SALARIES EFYE SALARIES FTE SALARIES FiE SALARES FTE SALARIES FIE SALARIES
Program Ditector JSRE (chsé out; 0000 | § a
Coynselors JSSRP Counselors (g o] 800G | § z a
Sehiel Siafl JORE (close ooty DO0G | § - 1]
 Admin Coordingtor JERP (rlose ouf) LRAD S - ¢
Progam pesistant JSAD funse out) 0000 | 3 . g
Ditector SHES 0098 | 3 8179 4013 1138 4004 324 2.082 7.318
Assoc Direct Oper SHCS 6043 | % 2,385 $.809 i ¢.080 @ 0.04% 386
Assoc Director T8 0008 [ § 467 4008 8 9.000 2 0.008 467
Marager CIS 0.008 1§ 352 4,009 4] 0.000 g £.008 352
CiS Support Tech 00081 % 295 0.003 0 G000 g £.008 295 ]
Program Assislan SHP /G5 G000 1 & 0.000 5] $.608 i 0.000 0
Tirector Clibical Training AL - L0600 1] 5.009 [ 0.000 0
Psych Research Analyst 9080 ¢ § - 0.000 a 72.068 [1] 0.000 Q
riealth Education Coordinalor gopa s 0.060 a 0.960 g 0.000 4}
Directns Supportiue Employmant o000 g - 2.000 o] ooon o 0,300 0
Employment Speciafist 0000 [ § - 0005 5] 4.000 8 6000 4
(Diector Clinicg! Services 0.04% | 2 L6 2 ¢.095 g £.02% i
Diractor FIU 04394 | § 26525 £.043 5387 0014 1,533 0432 12,805
Sr Acct Mar FRI 0562 | % 24,855 £.049 4,536 2014 1,281 8500 19,129
St Acct Mor FRE D452 | § 21,130 £.049 4 538 0014 1291 0400 15.303
Account Mgr Pt Rofie! 61511 % 3,387 £.024 1,012 £.007 280 G120 2973
Assoc Director OF Senvces 0123 % 7017 5002 o £.000 i) 8123 T017
Pim!am_ Dirsciors, iake Cooed, Byri St CM D410 % 18,397 £.10% 4575 £.630 1338 0275 12,182
Sr Program Directors 8IS % 17130 £.150 7,645 0.045 2177 L.E7D 27314
Sr Case Manager 12301 % - T.319 k4 0.081 g £.820 Q
1Counselor / Cage Manager 2 2236 |3 - 2.319 2 0.091 3] 1836 2
Case Managar 1 582018 242,718 0.638 54,563 0182 18,527 6.000 172 628
Sr Caynselors; 1§ Commuynity f Coops 0000 |3 - 9.090 k] 0,800 a 0.000 a
[Meszenasrs 0480 % 11,242 £.600 ki 0.000 1] .460 11,242
Coursetors at higher rales (pre union) 000018 - .600 Z 0.000 9 2000 a
og0e | s . 2.000 o 9000 a £.000 a R
00003 - £.000 it} 0.0a0 1] 09.000 a o
5O0C | $ - o008 k4 4000 ] ©.000 2
C.o00 | 8 - £.500 o) 5000 [\ 2.050 ] )
606G | 5 - 5h.og9 4] £0.080 ¢ £.000 4]
0000 % - L.o0g 2 G.030 4] 0.00C% ]
TOTALS 12 963 $404 580 1,740 $83,503 .50 $23 7_62 000 k] 16.733 3287 325 .00 §9
EMPLOYEE FRINGE BENEFITS ] sl aow 25051 | ame! 7120 | o | L sowl
TOTAL SALARIES & BENEFHTS | $525,968 | i 3108584 | ! $30,891 | [ 50 | I s3se523 | 50 |



Conard House, Ing, .

DPH 4; Operating Expenses Detafl

APPENDIX#:  B-3 Paged

Documeant Date: 101512040
Provider Number {sama as line 7 on DPH 1) B8949RP
Provider Name {same as line 8 on DPH 1): Rep Payee
o | SO | G
: OTHER REVENUE {dept. name}
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PRAOPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION

Ferm: July 1, 2019 . Term: July 1, 2010 - June 38, { Term: July %, 20610 Tarm: oy §, 2018
Exgendi!ura Categugg June 30, 2014 2011 - Jure 30, 201 - June 268, 2079
Rental of Property 3 37 820.04 1,248 32,185 4 387
Utilities{Elec, Water, Gas, Phone, Seavenger) k3 18,500 02 722 15,241 £,.5a7
Office Supplies, Postage 3 11,051.14 586 8.405 2,060
Building Maintenance Supplies and Hepalr g 11,087.63 685 7,995 2408
Panting and Reproduction 5 - 0 0 i
Insurance 3 5.312.37 42 5125 465
Staff Training 3 1,415.32 41 1,230 144
Staff Travel-{Local & Out of Towen) 3 anz ol 18 820 &4
Rental of Equipment % 5.327.54 272 4,100 She
CONSULTANT/SUBCONTRACTOR {Provide Names, Dates, Hours &
Amounts) ’ 2]
Consultant - Thomas Rogat - Clinical Supervision $160 hour % - 0 o] Y
Consultant - P. Boyle - research for suitable Cocos $85 hour 3 - 0 O @
Consultant - Security - 1st of month check distabution (N&S} 3 3.180.00 O 3,18¢ 0
Gonsultant - Legat Svcs; tenant and HR jssues; hourly rae varies by ioh 3 1.859.00 80 1,500 279
Consultant - A, Kutik, Committee for Supported Seif Mgmt $85 hour, 6 month job 3 - G 4] 3]
Constiltant - S, Little, CBHS contract support $85 hour 3 B G a £
Consultant - Tech Support 5 - ¢} G g
ML Properties (Coops} - Terant Rent Subsidies s - ¢] g 3
OTHER a
Fumishings - under $5000 (non-capital fems) $ 1,508.80 9 1,488 32
Tenant deposits {to secure Coop rental units) kS - o D O
Clhient Expanse (bank reconciliaion fess, check
cashing fees: client iransporigtion; other client exp 3 74 093.00 3.122 60,000 10,871
Chent Expense - Food (Residentlal pregram only) 3 118.00 28 & 82
T8 Testing $ 410.00 0 410 5

g

LOGC - Interest $ 512,08 113 a 392
Courier Sejvices § 38100 87 0 304
Miscellaneous ‘ 0
TOTAL OPERATING EXPENSE $173,488 $7,051 $141,658 50 524,778 50




Congret Houss, ina

Provider Number jsame as iine 7 on DPH 1j;

CBHS BUDGET JUSTIFICATION (B-3}

Ba4SRE

Appentdix ¥: B-3, Paged

Conard Hovse

Dosument Date: 10715812010

Frovider Name lsame as fine B an DPH 1)

Date: Getober 14, $010

Fisoal Your:

TH2G10 - 63002011

Soinries and Benefits Salaries FYE
Blisetor SHCS SET7E .00
Fxst Dirged Oour SHGE 12386 G541
Fisenc Dipegior LS 8467 . 508
Mrsger D19 $ap 0.508
S .00
554
T.E62
8662
pameant Sar B Retind 0.558
Asenc Dirmestsr OF % £.12%
Fitgram [irsclors. Intak, ore. L Sr O £.448
i Frogreasm Dirgctor .778
Casie Mariags T.BES
[teesangais 0.450

ol szl S5 and shars of cotts

TOTAL BALARIES 11§04

FICARAED 7 6t

vl wiles

i

i

WWitkar s Lot
o Catear

et
% s daae My 1,

HOBASSE

SRR L]

TUTAL BENEFITE

TOTAL SALARIES & BENEFITS

Ciparating Expetisas

FiR G40

$E26.968

Furmuias o br wxpressed with FTE'S. squate fostage, of % of prograen within agency - not as » fotel smount divided by 12

Gutyponoy:

Premises rertat (3 sies Nodh South, South2) st 1% of Ren Payes cou

L NANee,
maRien#nce - 1% of starad Reo Payes cost 11,088
Total Ducupancy: $67.408
Other sxpenses
Sffice Suppfies - 41% of shared Res Pavee cost Bi1.061
ushings under 5500 - 4% of shaled Reg Pavee sosl £1.506
et DICE B evpenses - 41% of shared Rep Payes cost 312582
ent Expense (bank 1econcitaton fees. sheck £74,083
cashing fees. cliant banspotiation; other client exp - shared sost is
prepartionste o dollar value of clent deposits and distirsements by
programy; nong of this cosl is Madilal eligitde, therefore is apt sharad cbst
y outpatient service allecation,
Total Malectais and Supplies: $BE.GB4
Geteral Cperating:
SHARGE.
Share of commercied policy myrance inchuding professional fabifity,
crims, habitty snd commersst banket bond {41% of shared Rop Payee
coslt 3 8312
Start Tening,
Insesdce iraiming Inchiding culivral compatency, satety (41% snate of Rep
Fayse costh b 1445
o IR
copl " shate of fen Payee e cost ] 5,328
Votal Genaral Operating: $12.085
5: Tavel fhagal & o)
Timvel incluging mileage, parking, folts. pubic tansit 41% share of Rep
Paver prooram cost 5 g
— 5902
Lonsutant - Secutity - 18t of month check distribution (N&S) 41%
share of Rew Payee cos! $3.3R0
Consultant - Legal Sves HR issues, hourly rate vares by job 41%
sharg of Rews Payes cost $1,808
Tota ConsyitantsiSubeontractors! $45.03%
TOTAL OPERATING COSYS: $173,468
GAPITAL EXPENDTURES! [0 nasced - A inll vk ol 55,00 a7 mavw) £

FTOTAL BIRECT COBTS {Selatios & Benelits puis Operating Costel: $6549 455

CONTRACT TOTAL:

]

1 GFTEW|

80,217
58 140
57,008

Gasic Duses

Supervise Bupporive Housing and Rep Puryss pogrems

Provite support {or Director 8HCS, Deputy Safety Offices

Superwine Clisre {ndormation Sarmees: (105 BHling snd mansgament of FIU shent turds
Manage tochnieal services for dliset bithing including sncifary services far computer coprs snd
prners 562 ap whd wolbleshooting intesefis Corininicrdirs bonone ano intes et

Frgwine seahinieal asssd LA Managpe

Bupsrise Fi mirnadn SHent dRposiis sl IEBUISAM AN 5 BiuEsIeg by
program staft

Fie T

trterenadiany Ur

Fisoat services for sien) funds - gatekesper
Fiscal servines 0] ofient finm - gatekosper
gatekaapar

& sltes ] b SIS0 easE TS masae nTEgnty of UOS

Suppot fensl sevices for chent lun
fsapervise Pragram Dractars for as
Etings

Program Diienters supsssss sfe stall covew UOS billing, anistire healtn sen ssfery ¢
adaressey at ineir oie

s 31w

Sensof PIogian Crecinis proviae same services as Program Directors for more complax programs

CMA's primary responsifeity s to suppert Dege Mansgement functions, necassionat billing UGS

Chents hires te move wternbice mall Debwaen wies



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

FISCAL YEAR:

16-11

APPENDIX #:

B-4

Page 1

LEGAL ENTITY NAME:

Conatt House, Inc.

PROVIDER #:

894y

FROVIDER NAME:

Mew Coops Start-up -

REPORTING URIT NAME:

New Coops Start-
up

REPORTING UNIT:

MODE OF SWCE [ SERVICE FUNCTION CODE

88495H

8071

SERVICE DESCRIPTION

C5-Cilent Heng
Operating fxp

H#HIR

/A

#NIA

HIA

TO¥AL

CHBHS FUNDING TERM.

sl BRERa

FUNDING USES:

TOTAL FUNDING USES:
CBHS RENTALHEALTH EUNDING SOUREES 2

SALARIES & EMPLOYEE BENEFITS G 9
OFERATING EXPENSE 118,700 118,760

CAPITAL DUTLAY (COST 5,000 AND OVER) a
SUBTOTAL DIRFCT COSTS 118,700 [y [ ] 118,700

INGIRECT COST AMOUNT 14,244 14,244

132,844 1] G 0 132,944

FEDERAL REVENUES - click below

STATE REVERUES - click betow

GRANTS - click beinow CFDA #:

Plagse enter other here i not in pull down

IPRIOR YEAR ROLL OVER - click below

WORK ORDERS - click below

#Piease enter other here if nol in pul! down

IR0 PARTY PAYOR REVENUES - click baelow

FPlease enter other here il not in pull down '

|REALIGNWENT FUNDS

COUNTY GENERAL FUND

132,944

5254

CEHS SUBSTANCEABUSE FUNDING SCORCES

FEDERAL REVENUES - click below

STATE REVENUES - click helow

GRANTS/PROJECTS - click below CFDA#:

Flease enter siher hare if not in pull down

WORK ORDERS - clck below

Please enter other here if not in pult down

IRD PARTY PAYOR REVENUES - ciick below

Please enter other here it not in pull down

COUNTY GENERAL FUND

TALCBHS SUBSTANCE:ABUSE FUNDING SOURCES
OTALDPH:REVENUES

NON-DPH REVENUES - click below

TOTAL NON-DFH REVENUES
TOTAUREVENUES{DPFH AND NONDE

CEHS UNITS OF SVCS/TIME AND UNIT COST:

UNITS OF SERVICE NiA
UNITS OF TiME®
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES)  Cost Remb 0.00 .00 000 0.00
COST PER UNIT-DPH RATE (DPH REVENUES ONLY)[  Cost Reimb 0.00 0.00 0.00 0.00
PUBLISHED RATE (MEDICAL PROVIDERS ONLY}
UNDUPLICATED CLIENTS 40

"Units of Service: Days. Client Day, Full Day/Half-Day

*Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours



DPH 4: Operating Expenses Detail

Conard House, nc, APPENDIX #: E-4, Page 3
- Document Date: 11542014
Provider Number [same as line 7 on DPH 1) : 89495H o
Provider Name {same as fine 8 on DPH 1); : New Coops Start-up
NERAL F H 5 R
TOTAL (2§ency'gen:lr§1§) GRANT #1 GRANT g2 WOT_{KSDEQER L;«’;‘ZRK ORDER
OTHER REVENUE {grant titie} fgrant title} I {dept. name}
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED FROPOSED
TRANSACTION TRANSACTION TRANSACTION @ TRANSACTION TRANSAGTION TRANSACTION

Ferm: July 1, 2016 - June | Teten: July 1, 2010 - Jupe 3G, Term: Juiy 1, 2018
Expenditure Categosy 34, 200 2011 June 30, 2631
Rental of Property 3 - 0
Utisities{Elec. Water, (as. Fhone, Scavenger} $ - a
Office Supplies, Postage 5 - 4]
Building Maintenance Suppfies and Repair 3 - g
Printing and Reproduction $ - 4
Insurance 5 - g
Staff Training % - Y
Staff Travel-{Local & Out of Town} 3 - o
Rentat of Equipment 3 - o
CONSULTANT/SUBCONTRACTOR {Provide Names. Dates, Hours &
Amounts} 3 - . Q
Consultant - Thomas Ragat - Clinical Supervision $100 hour $ - 4
Consultani - P. Boyle - research for suitable Coops $85 hour 5 18 706.00 18 700
Consultant - Security - 15t of month check distribution {N&S) 3 - ]
Consultant - Legal Sves; tenant and HR issues: hourly rate varies by job $ - 1]
Consultant - A Kutik, Committes for Supported Self Mgmt 365 hour, B monthjob | § - 3]
Consullant - S. Litlle, CBHS contract support 385 hour 3 - 2
Consultan! - Tech Support 3 - g
WL Properties {Coops) - Tenant Rent Subsidies $ - a
OTHER $ - o]
Furnishings - under $5000 {nen-capital dtems) S 50.000.00 50.000
Tenant deposits {lo secure Coop rental units) § 50,000.00 50,006
Client Expense {bank reconciliation fees, check
caghing fees; client ransportation; oiher client exp 8 - 8
Client Expenss - Food {Residential program oniy) $ - Q
T8 Testing 3 - o

3 - 0
LOC - Interest 3 - ¢]
Courier Sarvices 3 - ¢
Miscellaneous % - 0

TOTAL QFERATING £XPENSE . $118,700 $118,700 30 30 $0 $0
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CBHSE BUDGET JUSTIFICATION (B-4)

Provider Number (same as line 7 on DPH 1) 89495H Appendix B4, Page §
Mew Coops Start-
Provider Name (same ag fine & on DPH 1) up Cosis Document Date: 10/15/2010
Date: October 15, 2010 Fiscal Year:; THDA0 - 613012011
Salaries and Benefits Salaries FTE
| |
TOTAL SALARIES 30
f l |
TOTAL BENEFITS 80
TOTAL SALARIEDS & BENEFITS $0

Operating Expenses

Formulas to be expressed with FTE's, square footage, or % of program within agency - not as 3 total amount divided

Ococupancy:

Rent (OTHER)
Tenant Deposits and Last Month's rent 25 - 40 bads (8 - 15 units)

350,600

Total Occupancy:
Materials and Supplies:
Office Supplies:

Furnishings (under $5000)
Commen area furniture and bedroom furnishings 25 -40 beds (8 - 15 units)

$50,000

$50.000

Printing/Reproduction;

Program/Medical Supplies:

Toial Materials and Suppiies:

General Operating:

$50,0600

Total General Operating:

Staff Travel {Local & Out of Town):

$0

Consultants/Subeconiractors: i
Consultani - P. Boyle - locate suitable Coops 220 hours @$85

$0

$18,700

Totai Consultants/Subconiractors:

TOTAL OPERATING COSTS:

CAPITAL EXPENDITURES: (1 needed - A unit valued af 35,000 or mores)

$18,700
$418,700

50

| TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs):

$118,700 |




CONTRACTOR NAME:

VM B LONITACT-WIOE iNaIrect Letall

Conard House, Inc.

DATE; October 15, 2010

FISCAL YEAR:

July 1, 2010 - June 30, 2011

LEGAL ENTITY #: 00342

1. SALARIES & BENEFITS

AGENCYWIDE CBHNS ailocation

Position Title 100% of Cost FTE Sajaries
Executive Director 1241.658 07284 1 § 88,733
Director of Administration 80,501 0.7294 | § 58,714
Controller / DO 78,801 07204 15 58,277
Budget Director 7,901 0.7294 | & 58,277
Safety Officer (Diractor of Real £state) .05 FTE 4553 07284 1 ¢ 3,321
Execitive Assistant {828 FTE) 46,372 07284 1 % 33822
Internal Control Accourgani 43,808 07204 | § 32 026
Fayioll Accauntant 43967 0.7224 1 § 31,481
Frogram Assistant {75 FTE) 21282 0.7284 | § 15,622
Receptionist / TEMP (4 FTE)} G177 07284 15 6,853
Staft Accountant 42,333 87204 | § 30,876
AP Accountant 43,182 07254 15 31,481
Aceounting Manager 51,853 G.7294 1 § 37,674
Fayroll Acoountant / TEMP (05 FTE) 3872 07284 [ § 2459

g i

5 B

EMFPLOYER FRINGE BENEFITS § 181,153 2T%1 5 132,126

TOTAL SALARIES & BENEFITS ! 852,088 3 521 480

90% of cost  CBHE Alocation:
2. OPERATING COSTS 0 729361243
Expenditure Category Amount

Rental of Property 29,505 | § 21.520
Uitilities/Elec, Waler, Gas, Phone, Scavenger) 18,408 | § 13.426
Office Supplies, Postage 320001 & 23,340
Bullding Maintenance Supplies and Repair 1111618 8,108
Insurance 10,791 |1 & 7870
Staff Training & Travel 17604 | § 12,838
Rental of Eguipment 3876 | % 2,808
Fiscaj Auditor - Le Ho & Company LLP 152001 & 11,087
FRISA Auditor - DZH Plithps, LLP 0,000 1 $ 7,294
Payroll and HR adminstrative service - ADP 37,0801 8 27,045
Other consulting - legal, eic B0 | & 4,524
OTHER 13747 [ § 10,027

TOTAL OPERATING COSTS 205,630 & 148,978 .

: CHECKSUM

TOTAL INDIRECT COSTS 1O87,717 % 771,458 - % -

{Safaries & Benelits + Operating Costs)



Appendix C
Insurance Waiver

RESERVED
THIS PAGE IS LEFT BLANK AND IS NOT BEING USED

Use as appropriate and only if an insurance waiver has been signed and granted by the Risk
Manager.]
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Appendix D
Additional Ferms

L HiPAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare {nsurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that CONTRACTOR falls within the following definition under the HIPA A regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or

A Business Associate subject to the terms set forth in Appendix E;
D Not Applicable, CONTRACTOR will not have access to Protected Health Information,

2. THIRD PARTY BENEFICIARIES

No third parties are iniended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto.

3 CERTIFICATION REGARDING LOBBYING
CONTRACTOR ceriifies to the best of its knowledge and belief that:

A.  No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative
agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or
cooperative agreement.

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempting to influsnce an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, lean
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, “Disclosure Form to
Report Lobbying,” in accordance with the form’s instructions.

C. CONTRACTOR shall require the language of this certification be included in the award documents for
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingly.

D.  This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.8. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Use a version of this section if you want to have the right to approve in advance any materials
developed or distributed under the Agreement:

4. MATERIALS REVIEW

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Contract Administrator prior to such production, development or distribution.
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays on
CONTRACTOR’S work, which may include review by members of target commumnities.

Conard House (CMS#6844)






Appendix £

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and security protections for
certain information as required by federal law. City and County of San Francisco is the Covered Entity
and is referred to below as “CE”. The CONTRACTOR is the Business Associate and is referred to below
as “BA”. '

RECITALS

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some of
which may constitute Protected Health Information (“PHI™) (defined below).

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA
pursuant to the Contract in compliance with the Health Insurance Portability and Accountability
Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information Technology for Economic
and Clinical Health Act, Public Law 111-005 (“the HITECH Act™), and reguiations promulgated
thereunder by the U.S. Department of Health and Human Services (the “HIPAA Regulations™)
and other applicable faws.

. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below)
require CE to enfer into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not Hmited to, Title 45, Sections 164.314(a), 164.502(e) and
164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant {o this
Addendum, the parties agree as follows:

1. Befinitions

a. Breach shall have the meaning given to such term under the
HITECH Act {42 US.C. Section 17921}.

b. DBusiness Associate shall have the meaning given to such term under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
to, 42 U.8.C. Section 17938 and 45 C.F.R. Section 160.103.

¢.. Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section
160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

e. Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

f  ¥lectronic Protected Health Information means Protected Health Information that is
maintained in or transmitted by electronic media.

Conard House {CMS#6844)



g. Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not limited to, 42 UJ.8.C. Section 17921.

h. Health Care Operations shall have the meaning given to such term under the Privacy Rule,
~including, but not limited to, 45 C.F.R. Section 164.501.

i. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.F. Parts 160 and 164,
Subparts A and E.

J.  Protected Health Information or PHI means any information, whether oral or recorded in any
form or medium: (1) that relates to the past, present or future physical or mental condition of an
individual; the provision of health care to an individual; and (ii) that identifies the individual or
with respect to where there is a reasonable basis to believe the information can be used fo
identify the individual, and shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes
Electronic Protected Health Information {45 C.F.R. Sections 160.103, 164,501].

k. Protected Information shall mean PHI provided by CE to BA or created or received by BA on
CE’s behalf.

I Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and
164, Subparts A and C.

'm. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h).

2. Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the

purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum, Further, BA shall not use
Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected
Information (i) for the proper management and
administration of BA, (ii) to carry out the legal responsibilities of BA, or
(i1} for Data Aggregation purposes for the Health Care Operations of CE
{45 C.F.R. Sections 164.504(e)}(2)X1), 164.504(e}2)(i1}(A) and

164.504(e){4)(1}].

b. Permitted Disclosures. BA shall not disclose Protected Information

except for the purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a vicolation of the Privacy Rule ot the

- HITECH Act if so disclosed by CE. However, BA may disclose Protected Information
(1) for the proper management and administration of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for
the Health Care Operations of CE. If BA discloses Protected Information to a third party,
BA must obtain, prior to making any such disclosure, (i) reasonable writfen assurances
from such third party that such Protected Information will be held confidential as <
provided pursuant to this Addendum and only disclosed as required by law or for the
purposes for which it was disclosed to such third party, and (ii) a writren agreement from
such third party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C.
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Section 17932; 45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(1)XB),
164.504(e)(2)(i1A) and 164.504(e)(4)(i1)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information

for fundraising or marketing purposes. BA shall not disclose Protected Information to a
. health plan for payment or health care operations purposes if the patient has requested

this special restriction, and has paid out of pocket in full for the health care ftem or
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly
or indirectly receive remuneration in exchange for Protected Information, except with the
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)2); however, this prohibition shall not affect payment by CE 1o BA for services
provided pursuant to the Contract.

d. Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary
to prevent the use or disclosure of Protected Information otherwise than as permitted by
the Contract or Addendum, including, but not limited to, administrative, physical and
technical safeguards that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R
Section 164.308(b)]. BA shall comply with the policies and procedures and
documentation requirements of the HIPA A Security Rule, including, but not limited to,
45 C.F.R. Section 164,316 {42 1J.5.C. Section [7931]

e. Reporting of Emproper Aecess, Use or Disclosure. BA shall report to CE in writing of
any access, use or disclosure of Protected Information not permitted by the Contract and
Addendum, and any Breach of Unsecured PHI of which it becomes aware without
unreasonable delay and in no case later than 10 calendar days after discovery [42 U.S.C.
Section 17921; 45 C.F.R. Section 164.504(e)2)(ii}(C); 45 C.R.R. Section 164.308(b)].

f Business Associate’s Agents. BA shali ensure that any agents, including subcontractors,
to whom it provides Protected Information, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHIL If BA creates, maintains, receives
or transmits electronic PHI on behalf of CE, then BA shall implement the safeguards
required by paragraph ¢ above with respect to Electronic PHI {45 C.F.R. Section
164.504(e)}2)(1i}DY; 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain
sanctions against agents and subcontractors that violate such restrictions and conditions
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.536(f) and
164.530(e)(1)).

2 Access to Protected Information. BA shall make Protected Information maintained by
BA or its agents or subcontractors available to CE for inspection and copying within ten
(10} days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164,524 [45 C.F.R. Section
164.504(e)2 )i} EY]. If BA maintains an Electronic Health Record, BA shall provide
such information in electronic format to enable CE to fulfill its obligations under the
HITECH Act, including, but not limited to, 42 U.S.C. Section 17935(e).

A Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained ina
Designated Record Set, BA or its agents or subcontractors shall make such Protected
Information available to CE for amendment and incorporate any such amendment to
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.526. If any individual requests an amendment of Protected
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Information directly from BA or its agents or subcontractors, BA must notify CE in
writing within five (5) days of the request. Any approval or denial of amendment of
Protected Information maintained by BA or its agents or subcontractors shall be the
responsibility of CE [45 C.F.R. Section 164.504(e)}(2)(i1}(F)].

i.  Accounting Rights. Within ten (10)calendar days of notice by CE of a request for an
accounting for disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required to account to an individual, BA and its agents or
subcontractors shall make available to CE the information required to provide an
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including
but not limited to 42 U.5.C. Section 17935(c), as determined by CE. BA agrees to
implement a process that allows for an accounting to be collected and maintained by BA
and its agents or subcontractors for at least six (6) years prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment, payment or
health care operations purposes are required to be collected and maintained for only three
(3) years prior to the request, and only to the extent that BA maintains an electronic
heaith record and is subject to this requirement. At a minimuim, the information
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the
entity or person who received Protected Information and, if known, the address of the
entity or person; (111} a brief description of Protected Information disclosed; and (iv) a
brief statement of purpose of the disclosure that reasonably informs the individual of the
basis for the disclosure, or a copy of the individual’s authorization, or a copy of the
written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a
request forward it to CE in writing. It shall be CE’s responsibility to prepare and deliver
any such accounting requested. BA shall not disclose any Protected Information except
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)1)QG)
and 165.528}. The provisions of this subparagraph h shall survive the termination of this
Agreement.

j.  Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secretary of the U.S. Department of Health and Human Services(the “Secretary™) for
purposes of determining BA’s compliance with the Privacy Rule [45 C.F R. Section
164.504(e)2)(i(H)]. BA shall provide to CE a copy of any Protected Information that
BA provides to the Secretary concurrently with providing such Protected Information to
the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)] BA understands and agrees that the definition of “minimum necessary™ is
in flux and shall keep itself informed of guidance issued by the Secretary with respect to
what constitutes “minimum necessary.”

{.  Data Ownership. BA acknowledges that BA has no ownership rights with respect to the
Protected Information. ‘

m. Business Associate’s Insurance. BA shall maintain a sufficient amount of insurance to
adequately address risks associated with BA’s use and disclosure of Protected
Information under this Addendum.
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n.  WNotification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disciosure of PHI of which BA becomes aware and/or any actual or
suspected use or disclosure of data in violation of any applicable federal or state laws or .
regulations. BA shall take (i} prompt corrective action to cure any such deficiencies and
{ii) any action pertaining to such unauthorized disciosure required by applicable federal
and state laws and regulations.

0. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a
material breach or vielation of the CE’s obligations under the Contract or Addendum or
other arrangement, the BA must take reasonable steps to cure the breach or end the
violation. Ifthe sieps are unsuccessful, the BA must terminate the Contract or other
arrangement if feasible, or if termination is not feasible, report the problem to the
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or
practice of the CE that BA believes constitutes a material breach or violation of the CE’s
obligations under the Contract or Addendum or other arrangement within five (5)
catendar days of discovery and shall meet with CE to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the breach or end the violation.

p.  Audits, Inspection and Enforcement. Within ten (10)calendar days of a written request
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures
relating to the use or disclosure of Protected Information pursuant to this Addendum for
the purpose of determining whether BA has complied with this Addendum; provided,
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential
and proprietary information of BA to which CE has access during the course of such
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to
inspect, or has the right to inspect, BA’s facilities, systems, books, records, agreements,
policies and procedures does not relieve BA of its responsibility to comply with this
Addendum, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or
require BA’s remediation of any unsatisfactory practices, constitute acceptance of such
practice or a waiver of CE’s enforcement rights under the Contract or Addendum, BA
shall notify CE within ten (10) calendar days of learning that BA has become the subject
of an audit, compliance review, or complaint investigation by the Office for Civil Rights.

a

3. Termination

- a. Material Breach, A breach by BA of any provision of this Addendum, as
determined by CE, shall constitute a material breach of the Contract and shali provide
grounds for immediate termination of the Contract, any provision in the Confract to the
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)].

b, Judicial or Administrative Proceedings. CE may terminate the
Contract, effective immediately, if (i) BA is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws or (ii) a finding or stipulation that the BA has violated any
standard or requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other
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security or privacy laws is made in any administrative or civil proceeding in which the
party has been joined.

¢. Effect of Termination. Upon termination of the Contract for any reason,
BA shall, at the option of CE, return or destroy all Protected Information
that BA or its agents or subcontractors still maintain in any form, and shall
retain no copies of such Protected Information. If return or destruction is
not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information, and limit
further use of such PHI to those purposes that make the return or .
destruction of such PHI infeasiblel45 C.F.R. Section 164.504(e){(ii)(2)}1)].
If CE elects destruction of the PHI, BA shall certify in writing to CE that
such PHI has been destroyed.

4. Limitation of Liability

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of
the BA’s privacy or security obligations under the Contract or Addendum.

5. Bisclaimer

CE makes no warranty or representation that compliance by BA with this Addendum, HIPAA, the
HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own purposes,
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHL

6.  Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its aathorized
agents or contractors, may, at CE’s expense, examine BA’s facilities, systems, procedures and records
as may be necessary for such agents or contractors to certify to CE the extent to which BA’s security
safeguards comply with HIPAA, the HITECH Act, the HIPAA Regulations or this Addendum.

7.  Amendment .

a. Amendment to Comply with Law. The parties acknowledge that state and federal laws
relating to data security and privacy are rapidly evolving and that amendment of the
Contract or Addendum may: be required to provide for procedures to ensure compliance
with such developments. The parties specifically agree to take action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the Privacy
Rule, the Security Rule and other applicable laws relating 1o the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter
into negotiations concerning the terms of an amendment to this Addendum embodying
written assurances consistent with the standards and requirements of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may
terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA
does not promptly enter into negotiations to amend the Contract or Addendum when
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI that
CE, in iis sole discretion, deems sufficient to satisfy the standards and requirements of
applicable laws.
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8.  Assistance in Litigation or Administrative Proceedings

BA shali make itself, and any subcontractors, employees or agents assisting BA in the performance of
its obligations under the Contract or Addenduin, available to CE, at no cost to CE, to testify as
witnesses, or otherwise, in the event of litigation or administrative proceedings being commenced
against CE, its directors, officers or emplovees based upon a claimed violation of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security and privacy,
except where BA or its subcontractor, employee or agent is a named adverse party.

9. Ne Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anvthing
herein confer, upon any person other than CE, BA and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever.

10. Effect on Confract

Except as specifically required to implement the purposes of this Addendum, or to the extent
inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect.

11, Interpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall
be interpreted as broadly as necessary to implement and comply with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be
resolved in favor of a meaning that complies and is consistent with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule.

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum repiaces and supersedes any previous business associate
addendums or agreements between the parties hereto.

Conard House (CMS#6844)
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Number

Condracior: Conard House

Address 1385 Mission Street, San Francisco, CA 34103
Tel Noo (415) 8 Tei No.. (415) 864-7833

Fax No. (415} Fax No.. {415) 885-2344

Cantract Term: G7/01/2010 - 08/30/2011

PHP Division: Community Behavioral Health Services

INVOICE NUMBER

Appendix F
PAGE A

Mid JL

Ct. Blanket No. BFHM [TED

Ci. PO Na:- POHM
Fund Source:

Invoice Period:

Final Invoice:

User Cd

[TBD

[Geﬁerai Fund

[ July 2010

| (Check if Yes)

ACE Control Mumber: i LI

TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TC DATE TOTAL DELIVERABLES TOTAL
Pragram/Exhibit UQs Une 308 une Uos UDC uos upc uos LDC ucs LUDC
B-4 New Coops RU# B94SSH Start Up
60/ 71 CS-Client Hsng Operating Exy HOIV ! HDIVAO!
Unduplicated Counts for AIDS Use Only
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERICD TC DATE BUDGET BALANCE
Total Salaries $ $ - 5 - 0.00%] $ -
Fringe Benefits g - 3 - 3 - 0.00%! & -
Total Personnel Expenses 3 - 3 - $ - 0.00% 3
Operating Expenses:
Qccupancy $ - 3 - 3 - 0.00%] -
Materials and Supplies 3 - 3 - $ - 0.00%! -
General Operating % - 3 - 3 - 0.00% § -
Staff Travel 3 - 3 - $ - 000%] § -
Confractor/ Subcontractor bl 18700001 % 3 - 0.00%] & 18,700.00
Other: Fumnishings - under $5000 (hon-capital items] § 50000001 % - 3 0.00%! & 50.000.00
Tenant deposits {to secure Coop rental units) | § B0,000.001 % 3 - 0.00%] § 50,000.00
Total Operating Expenses 5 118, 70000 | % - $ - 0.00%] & 11870000
Capital Expenditures ¥ - 3 - 3 - 0.00%| § -
TOTAL DIRECT EXPENSES 3 11870000 | § - $ - 0.00%| % 118,700 .00
‘indirect Expenses % 1424400 | § - $ “ D.00%| & 14.244,00
TOTAL EXPENSES $ 132.844.00 | § - $ - 0.060%] % 132,844 00
Less: Initial Payment Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT $ -
i certify that the information provided above is, to the best of my knowledge, compiete and accurate; the amount requested for reimbursement is in
accorgance with the contract approved for services provided under the provision of that contract. Fuil justification and backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Printed Name:
Titte: Phone:
Send o DPH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor
San Francisce CA 84103-2614
Authorized Signatory Date

Jul New Contract 11-04

CMHSICSAS/ICHS 11400 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
Confrol Number
’ (NVOICE MUMBER: | Mog  JL 0© g
Lonfractor: Conard House Ct. Blankst Mo BPHM ﬁF:SD !
User Cd
Address: 1385 Mission Streel. San Francisco, CA 84103 CL. PO No. POMM  {TEBD 5
Tet Mo (415 8 Tel No.: {415) 864-7833 Fund Source: IGenera! Fund }
Fax No: (418) tFax No.. (415} 8B5-2344 :
Inveoice Period: [ July 2010 i
Contract Tern: 07/01/2010 - G7/31/2010 Final invoice: [ | (Check if Yes) !
PHP Divisicn. Community Behavioral Health Services ACE Controt Number [ i : E
TOTAL DELIVERED DELIVERED % OF REMAINING Y% OF
CONTRACTED THIS PERIOD T DATE TOTAL DELIVERABLES FOTAL
Program/Exhibit LIOS l UGC UGs U uos unc UGS UHC Uuos o U0OS UoGC
B-1 Jackson S{reet Residential Treatment
05/ B5 - 79 Aduit Residentiai #DIV/G! - #DIVI0!
Unduglicated Counts for AIDS Use Only.
EXPENSES EXPENSES Y OF REMAINING
Description - BUDGETY THIS PERIOD TO DATE BUDGET BALANCE
Tota! Salaries 3 32375000 % - 3 - 0.00%] $ 32.375.00
Fringe Benefiis $ 7.88400) % " g - 0.00%; $ 7.884.00
Total Personnel Expenses g 40250001 % - % - 0.00%| % 40 259 00
Operating Expenses;
Occupancy 3 937400 | § - 3 - 0.00%! § 937400
Materials and Supplies 5 81400 & - % - 0.00%| % 814 00
General Operating $ 2010001 % - $ 0.00%] & 201000
Staff Travel 5 284001 % - % - 0.00%| $ 294 00
Consultant/ Subcontractor 5 - $ - 3 0.00%! $ -
Other: FMP Wrap Around Services 3 1426001 % - 3 - 0.00%1 $ 1.426.00
DMS Fiex $ 3 - 3 - 0.00% § -
Total Operating Expenses $ 1391800 | $ - % - 000% & 13.918.00
Capital Expenditures $ - $ - 18 - 000%; $ -
TOTAL DIRECT EXPENSES 3 54177001 % b3 - 0.00%] § 54 177.00
indirect Expenses $ 650100 | § - 3 0.00%| 3 8 501.0C
TOTAL EXPENSES § 6067500 % - 18 000%[$ 6067800
Less: Initial Payment Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT $ -

| certify that the information provided above is, to the best of my knowledge, compiete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that confract. Full justification and backup records for those
claims are maintained in our office at the address indicated. '

Sigrnature:

Printed Name:

Title:

Date:

Phone:

Send o DPH Fiscal Inveice Processing
1380 Howard St 4th Fioor
San Francisco CA 94103-2614

DPH Authorization for Payment

Authorized Signatory [ate

Jul New Contract 11-04

CMHSB/CSASICHS11/4/2010 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT GOF DELIVERABLES AND INVCICE

Fgpendix

PAGE A

INVOICE NURMBER @ | wm0E JL 0 i

Contractor: Conard House

Ct.8lanket No . BIFHM . ETPU

Addrass 1385 Mission Streel, San Francisco, CA 84103

CLRED bo FOHM ra

Tel Mo (415 864 3 Fund Source: [HSA Vil Cirvier .
Fax NG, {415y B85 254
tnvoice Period }Julv 2010 f
Contract Term: 070172610 - B6130/201 1 Firal lnvolce: [ i (Check f Yes) }
PHE Divistom  Commumty Behaviorst Health Services ACE Contral Number: | e
REMmaning
Total Contracied Celvered THIS PERIOD Deliverad o Dae S of TOTAL Deliverables
Exhibit UI3C Exhibit UDC Fachibit UDC xhibit UDC Exhibit UDC
Undupiicated Clients for Exhibit; Y S e s
“Linduplicasted Cous for AIGE Use Oply
DELIVERABLES Detvergd THIS Delivered Remaring
Frogram Name/Replg. Unit Tatal Conyracied PERIOD Lenit 1o flate % of TOTAL Deliverables
todalityMode # - Sve FLNG {un ou} LO8 CLENTS e CLIENTS Feale AMOUNT DUE DS CUENTS] UGS N U0S COENTS
B-3 Rep Payee Services Ril# B949RF | e : - i s

60/ 78 Dither Non-MediCal Cliant Support Exp 137 681 43518 - (.000: 0.00% 137.551.000 598,346,385

TOTAL 137,551 0000 0.000 E G.00% 137.551.000
NOTES

SUBTOTAL AMOUNT DUE] §
Less; indial Payment Recovery:
frer oo isn ) Other Adjustments]
NET REIMBURSEMENT

| certify that the information provided above is, to the best of my knowledge, complete and accurate, the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are mainrtained n our office at the address indicated.

Signature. Date:

Title:

Send to: B8P Authorization tor Payment
DPH Fiscaliinvoice Processing

1380 Howard St - 4th Floor
San Francisco, CA 94103 Authorized Signatory Date

Jid New Contract 11-04 CMHSICSASICHS 1 1472010 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVIGE STATEMENT OF DELIVERABLES AND INVOICE

Appendix F
PAGE A
__Control Number
|
INVOICE NUMBER [ M7 0L 0 ‘
Contractor: Conard House
ClBlanket Mo.: BPHM FTRE
Aeldrass T35 Miszon Street, San Francisco, CA 84103
CLPO No. POHM R
Vel No.o. 415 64 Fund Souree: h-ié}/& work Order
Fax Moo 415
invoice Perod - [iaty 2016 |
Contract Term: 07012010 - GB/AN2011 Final tnveice: i {Check ¥ Yes) !
PHE Division: Community Bebavicral Health Services ACE Confrol Number: 1 B E @
Remaiting
Total Coniractec Duitvered THIS PERICD Deliverad o Date oof TOTAL Detiverabies
Fxhibit LIDC Expbit DT Exhibif UE"“ Exhibnt UNC Exbubit UDC
Unduplicated Clients for Exhibit D R L g B R T
Cidsiepepficaed Dnonds fee ARNE Lse Only,
DELVERABLES Delpvered THIS Gediveradt Femaimng
Program Name/Reptg. Uni Totat Contracied PERIOD Lndt o Date % of TOTAL Deliverables

WModattyMode # - Suc Func {wms oy} UoE CLENTS LICOS CLIENTS Rate AMOUNT DUE UGS CLIENTS] T uns  [HENT UOs CLIENTS
B-2.1 Dutpatient Services (Supportive Housing) RUE 89482 : "
r[@;ﬁm - 08 15-01 Case Manageren! Brokerage
18410 - 58 { Mental Health Collaterat

259 000
& 640 000

173518
14,454 445

0.00%,
T.00%
0.00%

5/ 16 - 48 15-40 Mental Heslth Individusi

15/16 - 59 15-50 Menlal Health Growp 000

0%

2,646.16

TOTAL 125999 £.000 0.008 0.80%: 125,889.000 $ 3297672
HCTI
JH70.056.00 - DEAF-SS] Fundmg

SUBTOTAL AMOUNT DUE] §
iess: ipitial Payment Recovery
(Forprituse] Other Adjustments
NET REIMBURSEMENT] §

I ceriify that the information provided above is, o the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract Eull justification and backup recnrds for those
claims are maintained in our office at the address indicated.

Signature: ' B - Date:

Title:

Send to; CPH Authorization for Payment

1380 Howarci St -4th Fleer

San Francisco, 0A 94103 Autharized Signatory Date

Jul New Contraet 11-04 . CMHS/SASICHS 1142010 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT GF DELIVERABLES AND INVOICE

Appendix F

PAGE A
Gontrol Number
i
INVOICE NUMBER! [ M08 JL 0 !
Contracior. Conard House CUBlanket No.: BPHM|TBD i
User £d
Adgress. 148 Minth St ath Floor, San Francisco, CA 94103 Ot PO Mo POHM fTBD 1
Tel Moo (415) 8647833 Fund Sowrce: lt‘;‘enerml Fund - MM Housing 1
Fax M. (415) 885-2344 :
invoice Periog © [suiy 2010 i
Contract Term: 07/01/2010 - 06/30/2011 Final invoice! L I (Check It Yes) ]
PHP Division: Community Behavioral Health Services ACE Confrol Numper [Fiiiniaiis Nk
Frernaining
Total Contraciad Dielivered THIS PERIGD Detivered to Date % of TOTAL [retiverables

Exhib LDT Exnibit LG Expitit UDC Exhibit UG Exhibit D0

Unduplicated Clients for Exhibit:

Alundugdisisd Dounds dor ALDS Lae Dngy

DELIVERABLES Dedveratt Reraining
Program Name/Repty. Unit Total Contracied Unit o Dale % of TOTAL Deliverahiles
wodalityAtode # - Svs Func (e oaly) UOS ]CL?ENTS

Hate AROLUNT DUE Hos CLENTS] 03

8-2.2 Supportive Housing RU# 8943SH

8473000 s 132,602.45

[ 5 . 0.000}:

TOYAL 8,473 0.000 0.000 0.00% B 473 000

SUBTOTAL AMOGUNT DUE] §

L.ess: initial Payment Recovery

{For oPH use) Dther Adjustments |2
NEYT REIMBURSEMENT] §

{ certify that the information provided above Is, to the best of my knowledge, complete and accurate; the amount reguested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are mairtained in our office at the address indicated.

Signature Cate:!

Thile:

Send to: DPH Authartzaiion for Payment
DFPH Fiscalfinvoice Progessing

1380 Howard St - 4h Floor
San Francisco, CA 84102 i Authorized Swgnatory Date

S New Contact 11-04 : CMHSICEASICHS 1142010 INVOICE



DEFARTMENT OF PUBLIC HEAL TH CONTRACTOR
FEE FOR SERVICE HTATEMENT QF DELIVERABLES AND INVOICE

Contractor; Conard House
Adtiress 149 Ninth 5L 4th Tloor, San Francisce, CA 84103

Fed N
Fax Mo

(4157 864-TR3D
{4148) EBE-2544

Contract Terms. OTOH2010.. 08302011

PHE Dhvision: Cormmunity Bebaviorat Health Services

Appendix F
PAGE A
Control Numbee
INVOICE NUMBER: MO+ L D 1
Ct.Blanket No.: 8PHM [TBD !
tisar L

Gt PONo: POHM  [TBOD

Fund Saurce: [ okt DEAP&S)

irvoice Petiod : Luly 2010 i
Final invoice: i i {ChaciUif Yes; ]

ACE Controf Number: ||

Farmaining
Totad Confracted Getivered THIS PERICD Diliverad to Dare %o of TOTAL Defverables
£ hibit UDC Exhibit DO Exhibit URC Exchitnt UDC Exhiprt DG
Unduplicated Clients for Exhibit: B ; o st : = o o
g splesied Counts for ARILE Use Onry
DELVERABLES [Dafiviered THIS Delivered Remainng
Program Name/Reptg Und Total Contracted ERIOD it o Date Y of TOTAL Defiverables
Mooslity/Made # - Svo Func (s ooy} HIeE CLIENTS AMOUNT DUE U085 CLIENTS] UGS TJLIENY [ CHENTS
Other Non-MediCal Client Support Services | 83,115 Py 5 .000 0.00% 33,115,000
TOTAL 33,114 0.000 0,800 0.00% 33,115,008
NOTES.
SUBTOTAL aMOUNT DUE] 5
Less: Initial Payment Recovery
{Fer be use) Other Adjustments
NET REMBURSEMENT] $§ - f

Feertity that the information provided above is. to the best of my knowledge, complete and accurate, the amount requested for reimbursement is
in accordznce with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are mairtained in our office at the address indicated.

Sighature:

Date:

Tile:

Send to!
DPH Fiscallinvoice Processing’

1380 Haward St - 4th Floar

San Francisco, CTA 84103

DPH Autherization for Payment

Authorized Signatory Date

Jui New Contract 11-04

} 5 144,050.25

CMHSICSASICHS 11/4/2010 INVOICE



DEPARTMENT GF PUBLIC HEALTH CONTRACTOR
FEE FOR SFRVICE STATEMENT OF DELIVERARL ES AND INVOICE

Contracior: Conard House

Address Mission Street, San Francisco, CA 94103

Tei No
Fax hie.:

Confract Term  OFA20T0 - 820200

PHF Division  Comnunity Behavioral Heslth Services

Controt

e

INVOICE NUMBER

Ct Blanket No.. BPHM

CLPO. No POMM
Fund Source
Ihveics Penod
Fanal ihvoice:

ALE Contrel Number

Appendix F
PAGE A

T wox L6

e }
User Ot
[TRe ITee |
[Mr15A - Frop 63 1
Jety 2616 ]
{ ! (Chork i Yes) . i

Tetal Contracted

Dediveing THIS PERIOD

Defivered lo Date

Hemaining

% of TOTAL Drdiverabias

Exhibit LG Exhigl UDC Exhinit UDC Exhibii UDC Exhibit UDC
Undupitcated Cliels for Exhibit A L e B L B
PUlgundiesterd Cenas dor RS Lse Oniy
DELIVERABLES Oretivered THS Deliverad Remaining
Frogram NamelHemg. Unit Total Cortracteq PERICHD Unt Lo Date % 6f TOTAL {eiverables
Micalityiode # - SV FUns s o) U CLIENTS) (i3] CLIENTS Fate AROLINT {UE LCE [ OE  JIENT, UOS Cl
B-3 Rep Payee RUR 8349RP g R E i
£0¢ T8 Cther Non-MedlCa! Client Suppert Sves 8403 §  asnis 0009 FE 9,423 0e0d
£-2.1 Cutpatient Services (Suppartive Housing) RU# 29482 ;
36401 - 08 16-07 Case Management Brokerage &2 NE z02fs 0.00% 52.008]:
164360 - 58 1510 Menial tealtn Coliaerat 40 $ ZETES {.00% 240 000
564 30 - 6% 16-30 Mentsl Healthﬂﬁsﬂsﬁes&mem Lars ] 26113 0.00% 442.000]
16/ 10 - 58 15-40 Menial Fealth individual 4548 e 26135 G.00% 4,549 0008
15/ 10 - 59 15-50 Mental Heath Group 2302 | 4§ 28118 0.00% 2302 400
15010 - 58 15-70 Crisie Intervention 42 $ R 0.00% 42 000
TOTAL 1710 0.000 000 O‘DD%] 17 150,000
SUBTOTAL AMOUNT DUEE §
Less: initial Payment Recovery
[For O Use} Other Adjustments -
NET REIMBURSEMENT} § -

{ certify that the information provided above is, to the hest of my knowledge, complete and accurate: the amount requested for reimbursement is
in accordance with the cantract epproved for services provided under the provision of that corfract. Full justification and backup records for those
claims are maintained in our office at the address indicated,

Signature:

Tille:

Date:

Send to;
BDPH Fiscalfinuoice Processing

1380 Howard St. - 4th Hoor

San Franciseo, CA 94103

DPH Authorization for Payment

Authorized Signatory

Date

Jub Mew Tontract 11.04

CTMHS/CESABICHE 11/4/2040 INVCICE

18

§

40845005 8§

105.04
RET 4y
115367
11.872.89
6.008 22
18266 &

61,780.%8

40.980.00

20,190.13



Contracior: Conard House

Addres

DEPARTMENT OF PLRLEC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AN INVOICE

& 1385 Mission Sireet, San Francisco, CA 94103

el N
Fax M

{5y E

(415 B85

Conbract Termy 97071720496 - 06/302011

PHP Didsion

Community Fiehavioral Healls Services

INVOICE NUMBER -

Appendix £
PAGE A

Mol b

C

Ct.Bianket No.: BPHM {TBD

CLRO. No.: POHM et

Fund Source:

nvoice Period »

Final lnvoiee:

ACE Control diumber.

[General Fund

[y 2610

(B-1 Jacksen 5, Residential Treatment I

Femaning

Tedal Contracted fielvared THIS PERIGD Dialivered to Date 4 0f TOTAL [isfvarables

Fixhibit LIGC bii UGG Exdibil L Exnibl UDC Exhibit LIOC

Undupticated Clients for Exhibit: : EOR PR < . i AREIIE BRIt

sl stes s ) SIS Lse Oy

GELIVERABLES Debvornd THIS Delvared Femamlng

Program tame/Reptg. Unit Totad Contracted EERIGH i Date 4 of TOTAI Deliverables

Magaityfode # - Sue Func fe ot OB [CLIENTS ToS AMOUNT DU UGS CLIEN oS JLIENT GGE

CLIENTS

$ 18hu8 | & HOO] 0.000:
040 Room & Beard Dty GF §_ 2321 |% HEIVIO) 0000}
60-40 Room & Board Glisnt 1s #D00) 0090
2-72.1 Outpatient Services [Supportive Housin ;
#5007 9% 1401 Case Managemen Brokerage 2 0.00% 8,703 000[:
184 10 - B8 15.10 Meatal bealth Collateral 1% 5. 0.00% 56,118.0004
15 16 - 59 15.35 Mentai Heaith As: $ ] 02.00% 3,003 000}
14710 - 58 1540 Mental Health Individuat $ i 0.00% TE1 T 000
1510 - §8 15-50 Mental Health Group 5 263 | % 0.00% 5 285,163,000
161 4G - 59 1570 Crisis Imervention 3 3BR| 5 0.00%1 3,813,000
[B-2.2 SBupportive Housing RUS 89495H B :
60/ 78 SH Swrvive Days laggon sy § 15858 L.0.00% 148,600,000} ¢
Supperl Sves BO-78 Client Fees S Giz] 8 #OVIOE 4.000f"
Supoort Sves 60-75 GF $ 12851 S #OROL 4.000F:
TOTAL 1,428,794 - 0000 £.000 i 00o% 1,425,784.000
NOTES
SUBTOTAL AMOUNT DUE] §
Less: Initial Payment Recovery
[For DPH Use) Other Adjustrsents ]’
NET REIMBURSEMENTE §

| certify that the infermation provided above is, to the best of my kriowtedge, complete and accurate; the amount requested for reimbursement is
In accordance with the confract epprovad for services provided under the provision of that contract, Fulljustification and backug records for those
claims are malntathedin our office at the address indicaled, -

Signature:

Title:

Date:

Send to;

[2PH Fiscalfnvoice Processing |

1380 Howard St

- &th Floor

San Francisco, ©A 94103

DPH Authorizaticn for Payment

Authorized Signatory

Date

Jul New Coriract 1184

1758006
146 47085
THI.ERT 42

1860630 36
9uz.2es.41
2E.814.68

2.341,240.00

$ 567574354

$  3,334,508.54

3 2,341,240.00

CMHEICEBAS/CHS 117412010 INVOICE



Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9-66

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City’s
contracting and monitoring process with health and human services nonprofits. These
recommendations inciude: (1} consolidate contracts, (2) streamline contract approvals, (3) make
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6)
develop electromic processing, (7) create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10} develop standard monitoring
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund
cost of living increases. The report is available on the Task Force’s website at
http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. The Board adopted the
recommendations in February 2004. The Office of Contract Administration created a
Review/Appellate Panel (“Panel”) to oversee implementation of the report recommendations in
January 2005,

‘The Board of Supervisors strongly recommends that departments establish a Dispute
Resolution Procedure to address issues that have not been resolved administratively by other
departmental remedies. The Panel has adopted the following procedure for City departments that
have professional service grants and contracts with nonprofit health and human service
providers. The Panel recommends that departments adopt this procedure as written (modified if
necessary to reflect each department’s structure and titles) and include it or make a reference to it
in the contract. The Panel also recommends that departments distribute the finalized procedure
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution
Procedure should be addressed to purchasing@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes
or concerns relating to the administration of an awarded professional services grant or contract
between the City and County of San Francisco and nonprofit health and human services
contractors.

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractors and departments
should employ the following steps:

e Stepl The contractor will submit a written statement of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in question. The
writing should describe the nature of the concern or dispute, i.e., program,
reporting, monitoring, budget, compliance or other concern. The

Conard House (CMS#6844)



Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and will
either convene a meeting with the contractor or provide a written response to the
contractor within 10 working days.

e Step 2 Should the dispute or concern remain unresolved after the completion of Step 1,
the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern is still unresolved and propose a solution that 1s
satisfactory to the contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working days.

s Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
contractor may forward the dispute to the Executive Dirvector of the Department or
their designee. This dispute shall be in writing and describe both the nature of the
dispute or concern and why the steps taken to date are not satisfactory to the
‘contractor. The Department will respond in writing within 10 working days.

In addition to the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at http://www.sfgov.org/site/npcontractingtl’ index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the confracting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing(@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon
receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures.

Conard House (CMS#6844)



Appendix H

San Francisce Department of Public Health
Privacy Poliey Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees to comply with the following:

in City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would
need to comply with this policy as of Juiy I, 2005,

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Andit findings and corrective actions identified in City’s
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year.

Beginning in City’s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were to be integrated into the contractor’s monitoring report,

item #1: DPH Privacy Policy is integrated in the program’s governing policies and procedures
regarding patient privacy and conflidentiality.

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
DPH Privacy Policy

Ttem #2: All staff who handle patient health information are oriented (iew hires) and trained in the
program's privacy/confidentiality policies and procedures.

As Measured by: Documentation showing individual was trained exists

Item #3: A Privacy Notice that meefs the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is not
available in the patient’s/client’s relevant language, verbal ¢ranslation is provided.

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed." (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment faejlity.

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #5: Each disclosure of a patient's/client’s health information for purpeses other than treatment,
payment, or operations is documented. :

As Measured by; . Documentation exists.

Item #6: Authorization for disclosure of a patient's/client’s ealth information is obtained prior to
release (1) to non-treatment providers or (2) from a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is

available to program staff and, when randomly asked, staff are aware of circumstarnces when authorization form is
needed. :

Conard House (CMS#6844)






| Appendix I

Emergency Response

CONTRACTOR wiil develop and maintain an Agency Disaster and Emergency Response Plan
containing Site Specific Emergency Response Plan(s) for each of its service sites. The agency-wide plan
should address disaster coordination between and among service sites. CONTRACTOR will update the
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of
the plan for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs’
Contractor Declaration of Compiiance whether it has developed and maintained an Agency Disaster and
Emergency Response Plan, including a site specific emergency response plan for each of its service sifes.
CONTRACTOR is advised that Community Programs Contract Compliance Section staff will review
these plans during a compliance site review. Information should be kept in an Agency/Program
Administrative Binder, along with other contractual documentation requirements for easy accessibility
and inspection,

In a declared emergency, CONTRACTOR’S employees shall become emergency workers and
participate in the emergency response of Community Programs, Department of Public Health. Contractors
are required to identify and Keep Community Programs staff informed as to which two staff members will
serve as CONTRACTOR’S prime contacts with Community Programs in the event of a declared
emergency.

Conard House (CMS#6844)






oy ® : DATE (MMDDYY TV}
ACORD  CERTIFICATE OF LIABILITY INSURANCE  opp, kc o

License #0522024
P. 0. Box 5455
Pasadena CA 91117-0455

CONARDH 02/11/10
FROGUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF {INFORMATION
Chapman ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURED

Phone: 626-405-8031 Fax:626-405-0585 INSURERS AFFORDING COVERAGE NAIC #
WEURER A: Philadelphia Insurance Company
INSURER B:
Conard House, Inc. | INSURER C:
1385 Mission Street ite 230 WSURER D
San Franeiono Ao E10313ES o ———— -
| INSURER E:

COVERAGES

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN R[DU"EE) BY PAID CLAIME.

THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TG THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOROTHER DOCUMERT WETH RESPECT TO WHICH THIS CERTIEICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE PDLECIE: DESCRIBED HEREIN IS SUBJECT EO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

TRSH AN DL H TEOLCY EFFECTIVE POLIEY EXPHRAT TN A
LTR INSRD TYPE OF NSURANCE : POLICY NUMBER IDATE (MM/DDIYYYY) DATE (MM/DD/YYYY) | LIMITS
ERAL LIABILITY i EAGH QCCURRENGE s 1000000
e DAMAGE TURENTED
AiX CO»M’V!ERCEAL GENERAL LIABILITY | PHPK52 8719 02/11/10 02/13/11 PREMISES (Eaoseurencey 8 100000
| GLABMS MADE | X_{ CCCUR MED EXP {Any one person} | § SOOO
Professional PHERSZ2871Y "0ZY11/107 02/11/11  PERSONALSADV INURY |3 1000000
B GENERAL AGGREGATE 5 3000000
GEN L AGGREE{YE e APPLIES PER: _PRODUSTS - SOMPIOP AGG | § 3000000
PouoY | | ey | e Emp Ben. 1000000
| AUTOMOBILE LIABILITY } COMBINED SINGLE LMT | ¢ 1000000
| iawvauta . PHPK528719 02/11/10 ] 02/11/11 | Fassident ;
! || ALLOWNED AUTOS BODILY IJURY ; ;
X | SCHEDULED AUTOS (Per person)
| X HIRED AUTOS BODILY I JURY s
*  NON-OWRED AUTOS {Per aocident)
S FROPERTY DAMAGE §
{Per acoident]
 GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
i
i ANYAUTO OTHER THAN EAACC ! §
AUTE ONLY: AGG S
_EXCESS fUMBHELLA LIABILITY EAGH OCCURRENCE $ 7000000
A J occus | | cLamsMADE | PHUB298235 02/11/10| 02/11/11 AGGREGATE § 7000000
SR $
| DEDUCTIBLE $
|x 1 RETENTION  $ 10000 $
wonxens COMPENSATION TWCSTATO- ] JOTH-
AND EMPLOYERS' LIABILITY YN : TORY LIMITS | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE £l EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? i
(MandatoryinwHy e i : £ DISEASE - EA EMPLOYEE §
If yes, describe under T ; |
SPECIAL PROVISIONS betow EL DISEASE - POLICY LIMIT | §
OTHER i
&  Directors and PHSDA90OY96 02/11/10 02/11/11 Limit $£5,000,000
Officers Liability | Ded. $0/525,000

DESCRIFTION OF GPERATIONS JLOGATIONS | VEHIELES  EXCLUSIONS ADDED BY ENDORSEMENT | SPECIAL PROVISIONS

Re: CBHS Contract. City & County of San Franicsco, Its Officers, Agents &
Employees are named additional insured, but only insofar as the operations
under this contract are concerned. General Liability and Auto Liability are
primary insurance to any other insurance available to the additional
insureds and that imnsurance applies separately to each insured. (Contd)

CERTIFICATE HOLDER

CANCELLATION

City & County of San Francisco
Comm. Behavioral Health Serv.
Dept of Public Hlth, §. Tandoc
1380 Howard Street

San Franciso CA 94103

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

COSFCBH DATE THEREQF, THE 1SSUING INSURER WILL ENDEAVCR TOMAIL 30 DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NC QBLIGATION DR LIABILITY OF ANY KIND UPON THE INSURER, IT§ AGENTS OR
REPRESENTATIVES,

AUTHORIZED REPRESENTATIVE

ACORD 25 (2009/01)

7 & 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and icgo are registered marks of ACORD
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10 day notice of cancellation for non-payment of premium.




ACORD, CERTIF%CA’TE OF L!ABEL%TY INSURANCE

o DATE (MIE/DDAYYY)
CONARDH - 1 87/13/08

PRODUCER

Chapman

Ligenge #0522024
P. 0. Box 5455

THIS CERTIFICATE 1S 1SSUED AS A MATTER OF INFGRMATIO
ONL Y AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW

Pazadena CAh 81117-0455 _
thne 0’36 405 8031 Fax:626-405-0585 INSURERS AFFORDING COVERAGE NAIC #
NstmED (SURER A Everest National !
MSURERE: ) :
Conard House, Inc. ) NSURER
1385 Mission Street Suite 230 CNaURER Dt
San Francisco 4i03-2623 ; ,
| NSURER B |
COVERAGES

THE POLICIES OF INSURANGCE LISTED BELOW HAVE BZEN [SSUED TO THE INSURED NAMED ABOVE FOR THE FOLIGY PERIOD INDICATED, NOTWITHSTANDING i
ANY AEQUIBEMENT, TERM 08 CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE BSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCHIBED HEREIN
POLICIES. AGGRE&JAT" LIM?TS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

1S BUBJECT YO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

WSO CBOL IV EFFECIIVE BT ICY BN ATION o
LYR INSRD TYRE OF INSURANCE PULICY NUMBER - DATE it DY) | DATE (MM/DDAYY) T
i |
| GENERAL LIABILITY i ] EAGH QCCURRENCE 5
H f I CAMAGE TORENTELY
. uOMMr.R"‘TAL \.-zENEW\L UAB!LETY : PHEMISES (Ea ocourance) 8
‘ E § T GAMSHADE . OCOLR i MED EXP (Any one person] | §
i | i SERSONAL & ADV INJURY | §
L ‘ GENERAL AGEREGATE 5
1 GENU AGEREGATE LI APPLIES PER: PRODUCTS - COMP/OP AGG | §
| eouey| S oo
| AUTOMOBLE LiAgILITY i COMBINED SNGLE LT | ¢
L ANY AUTC {Fa socigent)
o = YED
| ALL OWNED AUTDS g EE‘ @ E_% AOELY NARY L
| SCHEDULED AUTTS — 2 {Feer porson)
[
'_-....‘ HIRED AUTOS { fspcmw rm{r}nv s
Bf BCCITY
|| nowecwnep auos JUL E’_GUQ
- ! R PHOPERTY DAMAGE s
! : ! f (Pt accidant)
GARAGE LIABILITY | CIMSIESAS OFFICE OF CONTRACT fauroony. easconeyt |5
: > -
! i ANY AUTC MIGMT & OME’L ANCE —— EAADD ki
| | / ALTD OMLY: GG |3
_XEESSNMBRELLA LABLITY ! EACH OCEURRENCE 5
| | ootun U | crams mane , AGGFEGATE 5
i s
1 T '] .
: DEDUCTIBLE 5
U oy s 5 E
T A .
WORKERS COMPENSATION AND | PR TDWSL,T;}}%“ i Jom
ENPLOYERS LIABIITY |
4 { 2 1
A e PHOPHIETORFARTNERIEYECUTIVE 8600000551081 07/01/09% 07/01/10 [ EL ZACH ACOIDEN ISlOODODG_.
CFFICERMEMEER EXCLUDEDT E.L. DISEASE -EAEMPLOYEE § 1 000000
1 ves, desceribe under L
sgecma. PROVISIONS below Bl DISEASE - POLICY LMIT | 5 1000000
| OTHER

Evidance of Coverage.
premium,

DESCRIPTION OF OPERATIGNS / LOCATIONS [ VEHCLES | EXCLUSIONS ADDED BY ENDORSEMENT | SPECIAL PROVISIONS
10 days notice of cancellation for non-payment of

CERTIFICATE HOLDER

CANCELLATION

City & County

CITY &

of Ban Franciscoo

Dept. of Public Health
CMHS Contracts Cffice
1380 Boward Street, Room 442

SHOULD ANY OF THE ABOVE DESCRIBEDR POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THERECF, THE ISSUING INSURER WiLL ENDEAVOR TO Mal. 30 pavs wRITTEN
NOTGE TO THE CERTMICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL
JMPOSE NO DBLIGATION OR LIABILITY OF ANY KIND UPCN THE INSURER, 175 AGENTS OR
REPAESENTATIVES,

San Francisoo CA 94103

ACHU\@EE] REGENTATWE

ACORD 2% (2001/08)

© ACORD CORPORATION 1



IMPORTANT

It the certificate holder is an ADDITIONAL INSURED, the policy(iés) must be endorsed. A statement
on this certificate does not confer righis to the certificate holder In lieu of suth endorsement(s).

It SUBROGATICN 1S WAIVED, subjact 10 the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the cerificate
holder in lieu of such endorsement(s).

DISCLAIMER

This Certificate of Insurance doas not constitule a contract between the issuing insurer(s), authorized
representative or producer, and the cerlificate hoider, nor does it affirmatively or negatively amend,
extend or alter the coverage afforded by the policies listed thereon,

ACORD 25 (2009/01)




POLICY NUMBER: PHPKS528719 COMMERCIAL GENERAL LIABILITY
OG0 oo

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED ~ DESIGNATED
PERSON OR ORGANIZATION
This endorserent modiies insurancs provided under the Ioltowing:
COMMERCIAL GENERAL LIABILITY COVERAGE PARY
SCHEDULE

Narme OF Additions! Insured Personfsi Or Organizationis)
City & County of San Franicsco, Its Officers, Agents & Employees

Re: CBHS Contract.

Information required 1 complate this Schiedule. ¥ not shown above, will be shoves I he Declarations,

Section § - Who s An Insured is amended & i
clude as an addiionsl hsured the personfs) or o
gardzafion(s) shown in e Schedds, but anly with
reapect fo- Hability for “bodily injury®, propady dame
age” of "persorsl and adverising injun” caused, in
whdes or By paed, Dy vour aols or ardssions or the adls
g oimiggions of those-gcting o vour behslf:

&, inhe pedormanse of vour ongeing aperations; or

B, In conneclion with your premises owned by or
rented 1o you.

GG RO e & 150 Properiies, Ing., 2004 Fagetof {



Sage Document: I80-Forms | Category 20-8pecial Types Endorsements | CA 20 48-Dest..  Pase 1 of 1

0] Comenercial Auto Formes | 020010589

PCLICY MUMBER. PHPKSSY

COMMERTIAL AUTO
CR 20 48 07 98

THIS ENCORSEMERT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED INSURED

This endorsement modiies ingurance prowided undsr the Tollowing:

BUSBESS AUTO COVERAGE FORM

GARAGE COVERAGE FURM

MCTOR ChRRiER COVERAGE FORRM

TRUCKERS CUVERAGE FORM

Wih respect o coverage provided Dy this endorsement, the prowisiong of e Coverage Form apply aniess

miezifisd by this endorsement,

This endorsement identfies person(s) or organization(st who are insireds” under the Who la An (nsured
Brovigine of the Coverage Foem. This endorserment does nit alter coverags prosvided in the Ooverage Form.

This endorsement chenges the pofley effertive on the inception date of the policy undess ancther dete is indioated

haiow,
Endorsemert Efective: poa oot Courtersigned By
Marmed sured) Consed Howse, T,
{Authotized Representative)
ELHEDULE

Mame of Person(s) or Qrganization(s} :
City & County of San Frasissco, Iis Officars, Agents & Bmplovees

' {If ney ety annesrs shove, nforation ressulred (o comiplate s endorsemant will bie shown Iy the Denlpralions

a8 applicable i the andorzament. b

Zach perseh of organization shown in the Schedule iz 80 "ingured” for Liahitity Coverage, bul only 1o the extent
thist person or orgerizalion gusliBes as an "ineured” Under the Vo s An rsured Provision oomtaings

in Bection B of the Coverage Fom,

CA 20 S8 02 85

TR Progariies, I0c.

& Insurance Services Offie, ing,, 1998

2G0T SibverPlums Refereroe Syshems, Inc. A Rights Reserved

https: www silverplume. comyspontine/SPSage aspTomd=doc&id=19261 5&vd=T0148& lsig... 2872007
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