
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94Hl2-4685 

Agreement between the City and County of San Francisco and 

Conard House 
This Agreement is made this 7th day of October, 20 l 0, in the City and County of San Francisco, State of 
California, by and between: Conard House, 1385 Mission Street, #200, San Francisco, CA 94 J 03, 
hereinafter referred to as "Contractor," and the City and County of San Francisco, a municipal 
corporation, hereinafter referred to as "City,'' acting by and through its Director of the OH!ce of Contract 
Ad1ninistration or the IJirector's designated agent hereinafter referred to as "'Purchasing,'' 

Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services, ("Department") 
wishes to provide services for Mental Health and Substance Abuse Programs. 
WHEREAS, Request for Proposal (RFP23-2009) was issued on July 31, 2009, and City selected 
Contractor as the highest qualified scorer pursuant to the RFP; and 

WHEREAS. Contractor represents and warrants that it is qualified to perform the services required by 
City as set forth under this Contract; and. 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 4151-09/l 0 on June 21, 20 l O; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event ofNon-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Charter_ 
Charges will accrue only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at any time exceed the amount certified for the purpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement_ 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT 

2. Term of the Agreement. Subject to Section I, the term of this Agreement shall he from July 1, 
2010 through December 31, 2015. 
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3. Effective Date of Agreement. This Agreement shall become effective when the Controller has 
ce11ified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided 
for in Appendix A.. "Description of Services." attached hereto and incorporated by reference as though 
folly set forth herein. 

5. Compensation. Compensation shall be made in monthly payments on or before the I 5th day of 
each month for work. as set forth in Section 4 of this Agreement. that the Director of the Departme111 of 
Public Health, in his or her sole discretion. concludes has been performed as of the 10th day of the 
immediately preceding month. ln no event shall the amount of this Agreement exceed Thirt)'-Seven 
Million One Hundred Ninety-Two Thousand One Hundred Ninety-Seven Dollars ($37,192,197). 
The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. No charges shall 
be incurred under this Agreement nor shall any payments become due to Contractor until reports. 
services. or both. required under this Agreement are received from Contractor and approved by 
Dep:uirnent of Public Health as being in accordance with this Agreement. Citv may withhold payment 
to (_~ontractor fin an:y instance in \Vhich (~ontractor has fr1iled or refused to satisfy any n1arerial obligat.iun 
provided for under this Agreement. In no event shall City be liable for interest or late charges for any late 
payn1ents. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws governing emergency procedures, officers and employees of the City are not 
authorized to request. and the City is not required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authorized to offer or 
promise, nor is the City required to honor. any offered or promised additional funding in excess of the 
maximum amount of funding for which the contract is certified without certification of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the bndget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique invoice number and must conform to 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notices to the Parties." 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The text of Section 2 l.35. along with the entire San 
Francisco Administrative Code is available on the web at 
http://www.municode.com/Library/clientCodePage.aspx?clientID~4201. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
claim or request for payment or approval: (b) knowingly makes. uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; ( c) conspires to defraud the 
City by getting a false claim allowed or paid by the City; ( d) knowingly makes. uses. or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City: or ( e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim. and fails to disclose the false claim to the City within 
a reasonable time after discovery of the false claim. 

9. Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of California or United States Government. Contractor shall 
promptly refund the disallowed amount to City upon City's request. At its option, City may offset the 
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amount disallowed from any payment due or to become due to Contractor under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended, 
debarred or otherwise excluded from participation in federal assistance programs. Contractor 
acknowledges that this certification of eligibility to receive federal funds is a material terms of the 
Agreement. 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
"possessory interest" for property tax purposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessory interest is created, then the following shall apply: 

I) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that Contractor, and any permitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest; 

2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
''change in o\vnership" for purposes of real prope&j taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor 
provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

4) Contractor further agrees to provide such other information as may be requested by the 
City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 
work, equipment, or materials, although the unsatisfactory character of such work, equipment or materials 
may not have been apparent or detected at the time such payment was made. Materials, equipment, 
components, or workmanship that do not conform to the requirements of this Agreement may be rejected 
by City and in such case must be replaced by Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project within the project schedule specified in this Agreement. 

13. Responsibility for Eqnipment. City shall not be responsible for any damage to persons or 
prope1iy as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City. 
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14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or 
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is 
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local Jaw, including, but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar 
responsibilities related to Contractor's performing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in 
this Agreement referring to direction from City shall be construed as providing for direction as to policy 
and the result of Contractor's work only, and not as to the means by which such a result is obtained. City 
does not retain the right to control the means or the method by which Contractor performs work under this 
Agreement. 

b. Payment of Taxes and Other Expenses. Should Cit-y, in its discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. Should a relevant taxing authority determine a liability for past services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any 
other purpose, then Contractor agrees to a reduction in City's financial liability so that City's total 
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or 
administrative authority determined that Contractor was not an employee. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in 
the following amounts and coverages: 

I) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each· 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 
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3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non
Owned and Hired auto coverage, as applicable. 

4) Blanket Fidelity Bond (Commercial Blanket Bond) Limits in the amount of the Initial 
Payment provided for in the Agreement. 

5) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City 
address in the "Notices to the Parties" section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, sneh claims shall be 
covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

g. Should any required insurance lapse during the tenn of this Agreement, requests for 
payments originating after such lapse shall not be processed nntil the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement. 
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I. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
herelll1der. 

16. Indemnification Contractor shall indemnify and save harmless City and its officers, agents and 
employees from, and, ifrequested, shall defend them against any and all loss, cost, damage, injury, 
liability, and claims thereof for injury to or death of a person, including employees of Contractor or loss 
of or damage to property, arising directly or indirectly from Contractor's performance of this Agreement, 
including, but not limited to, Contractor's use of facilities or equipment provided by City or others, 
regardless of the negligence of, and regardless of whether liability without fault is imposed or sought to 
be imposed on City, except to the extent that such indemnity is void or otherwise unenforceable under 
applicable law in effect on or validly retroactive to the date of this Agreement, and except where sucb 
loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct of City 
and is not contributed to by any act of, or by any omission to perform some duty imposed by law or 
agreement on Contractor, its subcontractors or either's agent or employee. The foregoing indemnity shall 
include, without limitation, reasonable fees of attorneys, consultants and experts and related costs and 
City's costs of investigating any claims against the City. In addition to Contractor's obligation to 
indemnify City, Contractor specifically acknowledges and agrees that it has an immediate and 
independent obligation to defend City from any claim which actually or potentially falls within this 
indemnification provision, even if the allegations are or may be groundless, false or fraudulent, which 
obligation arises at the time sueh clai1n is tendered to Contractor by City and continues at all ti1nes 
thereafter. Contractor shall indemnify and hold City harmless from all loss and liability, including 
attorneys' fees, court costs and all other litigation expenses for any infringement of the patent rights, 
copyright, trade secret or any other proprietary right or trademark, and all other intellectual property 
claims of any person or persons in consequence of the use by City, or any of its officers or agents, of 
articles or services to be supplied in the performance of this Agreement. 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 _OF 
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARJSING OUT 
OF OR JN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

19. Liquidated Damages Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies. Each of the following shall constitute an event of default ("Event of Default") 
under this Agreement: 

( 1) Contractor fails or refuses to perform or observe any term, covenant or condition 
contained in any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. I;>rug-free workplace policy, 
I 0. Taxes 53. Compliance with laws 
15. Insurance 55. Supervision of minors 
24. Proprietary or confidential information of City 57. Protection of private information 
30. Assignment 58. Graffiti removal 
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2) Contr,actor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period often days after written notice 
thereof from Cityto Contractor, 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, ( c) makes an assignment for the benefit of its 
creditors, ( d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing, 

4) A court or government authority enters an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or ( c) ordering the 
dissolution, winding-up or liquidation of Contractor, 

b, On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
performance of all or any part of this Agreement In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incmTed by City in effecting such cure, with interest thereon from the 
date of incurrence at the maximum rate then permitted by law, City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement 

c, All remedies provided for in this Agreement may be exercised individually or in combination 
with any other remedy available hereunder or under applicable laws, rules and regulations, The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy, 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time 
during the term hereof, for convenience and without cause, City shall exercise this option by giving 
Contractor written notice of termination, The notice shall specify the date on which termination shall 
become effective. 

b, Upon receipt of the notice, Contractor shall commence and perform, with diligence, all 
actions necessary on the part of Contractor to effect the termination of this Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as a result of 
termination, All such actions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: 

1) Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City, 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items, 

3) Terminating all existing orders and subcontracts, 
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4) At City's direction, assigning to City any or all of Contractor's right, title, and interest 
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

I) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of I 0% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the 
invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors 
after the termination date specified by City, except for those costs specifically enumerated and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). 

e. Jn arriving at the amount due to Contractor under this Section, City may deduct: (1) all 
payments previously made by City for work or other services covered by Contractor's final invoice; 
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in 
instances in which, in the opinion of the City, the cost of any service or other work performed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of 
performing the invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 
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22. Rights and Duties upon Termination or Expiration. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 

8. Submitting false claims 26. Ownership of Results 
9. Disallowance 27. Works for Hire 
I 0. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 
I 3. Responsibility for equipment 49. Administrative Remedy for Agreement 

14. 

I 5. 
16. 

Independent Contractor; Payment of Taxes and Other 
Expenses 
Insurance 
Indemnification 

17. Incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

Interpretation. 
50. Agreement Made in California; Venue 

51. 
52. 

Construction 
Entire Agreement 

56. Severability 
57. Protection of private information 
And, item I of Appendix D attached to this 
Agreetnent. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of 
the tern1 specified in Section 2, this Agreeinent shall tenninate and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced as a part of, or acquired in connection with the performance of this Agreement, and any 
completed or partially completed work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination of this Agreement. 

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges dmt it is 
familiar with the provision of Section 15. I 03 of the City's Charter, Article III, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contain proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
information as areasonably prudent contractor would use to protect its own proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of 
care shall extend to confidential information contained or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other 
computer network commnnications, and computer backup files, including disks and hard copies. The· City 
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section. 
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c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Snch access shall include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department ofHealtb and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediatelx transfer possession of all 
these records if Contractor goes out of business. If this Agreement is terminated by either party, or 
expires, records shall be submitted to the City upon request. 

e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Administrator listed in Appendix A. 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as 
follows: 

To CITY: Office of Contract Management and 
Compliance 
Department of Public Health 
1380 Howard Street, Room 442 
San Francisco, California 941 03 

And: Stephen Banuelos 
1380 Howard Street, 2th Floor 
San Francisco, Ca 94103 

To CONTRACTOR: Richard Heasley 
Conard House 
San Francisco, CA 941 03 

Any notice of default must be sent by registered mail. 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 255-3088 
Junko.Craft@sfdph.org 

(415) 255-3567 
Stephen Banuelos@sfdph.org 

(415) 864-7833 
Rheasley@conard.org 

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprints, studies, repmis, memoranda, computation sheets, computer files and media or 
other documents prepared by Contractor or its subcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. Works for Hire. If, in connection with services performed under !bis Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of 
authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States 
Code, and all copyrights in such works are the property of the City. If it is ever determined that any 
yvorks created by Contractor or its subcontractors under this Agreement are not works for hire under U.S. 
law, Contractor hereby assigns all copyrights to such works to tbe City, and agrees to provide any 
material and execute any documents necessary to effectuate such assignment. With the approval of the 
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City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement Contractor will permit 
City to audit, examine and make excerpts and transcripts from such books and records, and lo make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said audit shall be condncted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the following website address: http://www.whitehouse.gov/omb/circulars/al33/al33 .html. If Contractor 
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit 
requirements for that year, but records must be available for review or audit by appropriate officials of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or pmt 
of the period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
aforementioned andit requirement ifthe contractual Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written schedule determined solely by the 
City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. 

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of 
this provision shall confer no rights on any party and shall be null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved in the same manner as this 
Agreement. 
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31. Non-Waiver of Rights. The omission by either party at any time to enforee any default or right 
reserved to it, or to require performanc~ of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers 
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) 
and the IRS EiC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EiC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days following the date on which this 
Agreement becomes effective (unless Contractor has already provided such EiC Forms at least once 
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar year during the 
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this 
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty 
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if 
such breach cannot reasonably be cured withiu such period of thirty days, Contractor fails to commence 
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the terms of this section.· Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Sectiou 120 of the San 
Francisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"), provided such amendments do not materially increase Contractor's obligations or 
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this Agreement, 
or $1,000, whichever is greatest. The Director of the City's Human Rights Commission or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
HRC") may also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation of the Contractor's LBE certification. The Director ofHRC will determine the 
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sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code §14B.17. 

By entering into this Agreement, Contractor acknowledges and agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed "may be withheld from 
any monies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and 
shall make such records available for audit and inspection by the Director of HRC or the Controller upon 
request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establish1nents or organizations, on the basis of the fact or perception of a person's race, 
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§ 12B.2(a), 12B .2( c )-(k), and I 2C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real property 
owned by San Francisco, or where work is being performed for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in § 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC-12B-I 0 l) with 
supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set fo1th herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that pursuant to§§ 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated 
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against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative Code 
§ l 2F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to 
move towards resolving employment inequities, and encourages such companies to abide by the 
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do 
business with corporations that abide by the MacBride Principles. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood this section. 
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36. Tropical Hardwood and Virgin Redwood Ran. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of l 989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Contractor agrees that any violation of this 
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this 
Agreement. 

38. Resource Couservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to 
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public 
entity to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability.rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all 
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 of the Administrative 
Code. Contractor further agrees to make-good faith efforts to promote community membership on its 
Board of Directors in the manner set forth in§ 12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing 
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribntion to (I) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any time from the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract or six 
months after the date the contract is approved. Contractor acknowledges that the foregoing restriction 
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applies only if the contract or a combination or series of contracts approved by the same individual or 
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

43. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter I 2P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections I 2P .5 and I 2P .5. l of Chapter l 2P are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. 111e 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
·contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section !2P.6.l of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
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(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within. such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and 
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in 
San Francisco Administrative Code Chapter l 2Q, including the remedies provided, and implementing 
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.l of 
Chapter l 2Q are incorporated by reference and made a part of this Agreement as though fully set 
forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms 
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter l 2Q. 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. lfContractor chooses to offer the health plan option, such health plan 
shall meet the minimum standards set forth by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this 
agreement. City shall notify Contractor if such a breach has occurred. lf, within 30 days after receiving 
City's written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to 
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, City shall have the right to pursue the remedies set forth in l2Q.5. l and l 2Q.5(f)(l-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with 
the requirements of the HCAO and shall contain contractual obligations substantially the same as those 
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set 
forth in this Section against Contractor based on the Subcontractor's failure to comply, provided that'City 
has first provided Contractor with notice and an opportunity to obtain a cure of the violation. 
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e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California 
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has 
worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. 

j. Contractor shall provide City with access to records pertaining to compliance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. 

I. City may conduct random audits of Contractor to ascertain its compliance with HCAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000 in the fiscal year. 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapter 83 of the San Francisco Administrative Code are incorporated in this .Section by reference and 
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 
Agreement shall have the meanings assigned to such te1ms in Chapter 83. 

b. First Source Hiring Agreement. As an essential term of, and consideration for, any 
contract or properly contract with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or 
property contract. Contractors shall also enter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall: 

I) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 
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consideration the employer's participation in existing job training, referral and/or brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal, 
or to establish good faith efforts will constitute noncompliance and will subject the employer to the 
provisions of Section 83.10 of this Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, which will provide 
the San Francisco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level positions. 
Employers shall consider all applications of qualified economically disadvantaged individuals referred by 
the System for employment; provided however, if the employer utilizes nondiscriminatory screening 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Development System as being qualified economically 
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined 
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent 
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreen1ent. 

3) Set appropriate requirements for providing notification of available entry !eve! 
positions to the San Francisco Workforce Development System so that the System may train and refer an 
adequate pool of qualified economically disadvantaged individuals to participating employers. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experience required, the hours required, wage scale and duration of employment, identification of entry 
level and training positions, identification of English language proficiency requirements, or absence 
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 
provide both long-term job need projections and notice before initiating the interviewing and hiring 
process. These notification requirements will take into consideration any need to protect the employer's 
proprietary information. 

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
information and referrals. 

5) Establish guidelines for employer good faith efforts to comply with the first source 
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer 
good faith effort requirements appropriate to the types of contracts and property contracts handled by 
each department. Employers shall appoint a liaison for dealing with the development and implementation 
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract has taken actions primarily for the purpose of circumventing the requirements of this 
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter. 

6) Set the term of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant referrals, 
technical assistance, and information systems that assist the employer in complying with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupancy contracts. 
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c. Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial 
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this 
community and its families suffer as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial harm to the City and the public, and 
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 

(b) In 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer barriers to employment than their 
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations 
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 
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6) That the failure of contractors to comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San 
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first 
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity") in the 
performance of the services provided under this Agreement. Contractor agrees to comply with San 
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to ·any 
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing arsenic in the performance of this Agreement 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment 
Code is obtained from the Department of the Environment under Section 1304 of the Code. The 
term "preservative-treated wood containing arsenic" shall mean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate 
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater 
immersion. The term "saltwater immersion" shall mean a pressure-treated wood that is used for 
construction purposes or facilities that are partially or totally immersed in saltwater. 
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48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any 
of its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. 

49. Administrative Remedy for Agreement Interpretation - DELETED BY MUTUAL 
AGREEMENT OF THE PARTIES 

50. Agreement Made in California; Venne. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in San Francisco. 

51. Constrnction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. This contract may he modified only as provided in Section 
48, "Modification of Agreement." 

53. Compliance with Laws. Contractor shall keep itself fully informed of the City's Chaiter, codes, 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws as they may be amended from time to time. 

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance hy the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless 
the provider received advance written approval from the City Attorney. 

55. Supervision of Minors. DELETED BY MUTUAL AGREEMENT 0 F THE PARTIES 

56. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the paities and 
shall be reformed without further action hy the parties to the extent necessary to make such provision 
valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and l2M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with 
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that 
it promotes a perception in the community that the laws protecting public and private property can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an 
increase in crime; degrades the community and leads to urban blight; is detrimental to property values, 
business opportunities ai1d the enjoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual 
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental 
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impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. T11is section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The term "graffiti" means any inscription, word, figure, marking or design 
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improvement, whether permanent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visible from the 
public right-of-way. "Graffiti" shall not include: ( 1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the 
prope1iy that is protected as a work of fine art under the California Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of 
Default of this Agreement. 

59. Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to 
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, 
as set fmth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implemeuting guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as though fully set forth. This provision is a material term of this 
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City 
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one huudred dollars ($100) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City will incur based on the violation, established in light of the circumstances existing at the time this 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provision. 

60. Slavery Era Disclosnre -DELETED BY MUTUAL AGREEMENT OF THE PARTIES 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enforcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have not been resolved administratively by other departmental remedies. 

63. Additional Terms. Additional Terms are attached hereio as Appendix D and are incorporated into 
this Agreement by reference as though fully set forth herein. 
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By: 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CfTY CONTRACTOR 

Reco1nn1ended by: Conard House 

/o-;1/-/o 

Approved as to Fonn: 

Dennis J. Herrera 
City Attorney 

• Date 

1,~(t6f10 

Terence Howzell, Deputy 
City Attorney 

Approved: 

L~,~ 
U Contract Ad1ninistration and 

Purchaser 

Appendices 

I Date 

A: Services to be provided by Contractor 
B: Calculation of Charges 
C: N/ A (Insurance Waiver) Reserved 
D: Additional Terms 
E: HIP AA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution 
H: SFDPH Privacy Policy Compliance Standard 
I: E1nergency Response 
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By signing this Agree1nent, I certif'.y that I 
comply with the require1nents of the Minimun1 
Co1npensation Ordinance, which entitle 
Covered E1nployees to ce1iain 1ninimu1n hourly 
wages and cornpensated and uncompensated 
tiine off. 

J have read and understood paragraph 35, the 
City's statement urging companies doing 
business in Northern Ireland to 1nove towards 
resolving employ1nent inequities, encouraging 
co1npliance with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations that abide by the MacBride 
Principles. 

··~ .,,/ 
-zL'/"-,.-'~9/~'~w~l~'fl.t&c:JO&~·~~il,~·~~-~~~~~1~~/?fl~am 

l\.ichard Heasley j' te 
Executive Director 
1385 Mission Street, #200 
San Francisco, CA 94 l 03 

City vendor nun1ber: 02448 

October 7, 20 lO 
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Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICES 

The following require1nents are incorporated into Appendix A, as provided in this Agreement under Section 4. 
SERVICES. 

A. Contract Administrator: 

In performing the SERVICES hereunder, CONTRACTOR shall report to Stephen Banuelos, Contract 
Adn1inistrator for the CITY, or her designee. 

B. Reports: 

(l) CONTRACTOR shall submit written reports as requested by the CITY. The format for the 
content of such reports shall be determined by the CITY. The timely submission of all reports is a necessary 
and n1aterial term and condition of this Agreement. All reports, including any copies, shall be submitted on 
recycled paper and printed on double-sided pages to the maximum extent possible. 

(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent 
(hereinafter referred to as "DIRECTOR") the following reports: Annual County Plan Data; Utilization 
Review Data and Quarterly Repo1ts of De-certifications; Peer Review Plan, Quarterly Reports, and reievant 
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting 
Require1nents, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills 
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay 
(UMDAP; the state's sliding fee scale) procedures. 

C. Evaluation: 

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaluative 
studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR agrees to meet the 
requirements of and participate in the evaluation program and management information systems of the CITY. The 
CITY agrees that any final written reports generated through the evaluation program shall be made available to 
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response within thirty 
working days of receipt of any evaluation report and such response will become part of the official report. 

D. Possession of Licenses/Pennits: 

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State ofCalifomia, and the CITY to provide the SERVICES. Failure to maintain these 
licenses and permits shall constitute a n1aterial breach of this Agree1nent. 

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shall 
1neet Jocal fire codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made 
available to reviewers upon request. 

E. Adeguate Resources: 

CONTRACTOR agrees that it has secured.or shall secure at its own expense all persons, employees and 
equipment required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be 
performed by CONTRACTOR, or under CONTRACTOR'S supervision, by persons authorized by law to perform 
such SERVICES. 

F. Admission Policy: 

Admission policies for the SERVICES shall be in writing and available to the public. Such policies must 
include a provision that clients are accepted for care without discrimination on· the basis of race, color, creed, 
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status, 
except to the extent that the SERVICES are to be rendered to a specific population as described in Appendix A: 
CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and 
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care 
regardless of client status or source of reimbursement when SERVICES are to be rendered. 

G. San Francisco Residents Only: 
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Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the 
written approval of the Contract Administrator. 

H. Grievance Procedure: 

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the SERVICES: (1) the name or title of the 
person or persons authorized to make a determination regarding the grievance; (2) the oppottunity for the aggrieved 
party to discuss the grievance with those who will be making the determination; and (3) the right of a client 
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or 
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this 
procedure, and any amendments thereto, to each client and to the Director of Public Health or his/her designated 
agent (hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct SERVICES will be 
provided a copy of this procedure upon request. 

I. Infection Control, Health and Safety: 

(I) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and record keeping. 

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent in the population served. Such policies and procedures 
shall include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis 
(TB) surveillance, training, etc. 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for 
health care facilities and based on the Francis l. Curry National Tuberculosis Center: Template for Clinic 
Settings, as appropriate. 

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. 

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with regard 
to handling and disposing of medical waste. 

J. Acknowledgment of Funding: 

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Depattment of Public Health-funded SERVICES. 
Such docu1nents or announce1nents shall contain a credit substantially as follows: 11This progra1n/service/ 
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco." 

K. Client Fees and Third Pattv Revenue: 

(!) Fees required by federal, state or CITY laws or regulations to be billed to the client, client's 
family, or insurance company, shall be determined in accordance with the client's ability to pay and in 
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be 
charged to the client or the client's family for the SERVICES. Inability to pay shall not be the basis for denial 
of any SERVICES provided under this Agreement. 
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(2) CONTRACTOR agrees. that revenues or fees received by CONTRACTOR related to 
SERVICES performed and materials developed or distributed with funding under this Agreement shall be 
used to increase the gross program funding such that a greater number of persons may receive SERVICES. 
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY. 

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the 
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the 
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY'S 
reimbursement to CONTRACTOR is duplicated. 

L. Billing and Infonnation Syste1n 

CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) and 
Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data reporting 
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units. 

M. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

N. lJ114er-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Adn1inistrator in writing and shall specify the number of underutilized units of service. 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards es.tablished by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

R. Compliance with Community Mental Health Services and Community Substance Abuse Services 
Policies and Procedures 

Jn the provision of SERVICES under Community Mental Health Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors 
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself 
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason 
for nonco1npliance. 

S. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost rep9rt. 

T. Hann Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# I 0-00 8106 l I of the San Francisco Department of Public Health Commission. 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-I Jackson St. Residential Treatment 

Appendix A-2.1 Supportive Housing (Outpatient) 

Appendix A-2.2 Supportive Housing (Non-Outpatient) 

Appendix A-3 Rep Payee 
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Conard House, lnc. NEW Appendix A-1 
JACKSON STREET RESIDENTIAL TREATMENT 
City Fiscal Year: FYl0-11 Contract Term: 07 /01/10 through 06/30/11 

Appendix A-1 
JACKSON STREET RESIDENTIAL TREATMENT 

7/112010 - 7/3112010 
(One-month Phase-Out) 

1. PROGRAM IDENTIFICATION 

Provider: Conard House, Inc., a non-profit corporation. Provider No. 3862 

Program Name: Jackson Street Residential Treatment Reporting Unit: 38621 
Address: 2441 Jackson Street 

San Francisco, CA 94115 
Phone: (415) 346-6380 
Fax: (415) 346-1058 

2. NATUREOFDOCUMENT 

~ New D Renewal D Modification 

3. GOAL STATEMENT 

During July 2010, the goals are to provide and phase out residential treatment services 
for adults meeting the CBHS criteria for medical necessity for residential treatment, to 
reduce the number and the duration of hospital inpatient days, to cooperate with the 
DPH placement team in placing clients into and discharging out of Jackson Street 
Residential Treatment (JSRP) and, when indicated, our Asian Residential Services, an 
internal residential treatment program for monolingual Asian clients. 

4. TARGET POPULATION 

The Target Population for Jackson Street Residential Treatment is adult residents of 
San Francisco, ages 18-59, with chronic psychiatric disabilities who meet CBHS 
criteria for Medical Necessity for residential treatment, including monolingual Asian 
clients who are served by Asian Residential Services, an internal component of 
Jackson Street Residential Treatment. If someone is over 59, we can and will admit 
the person if the person can mix with the general population without a Community 
Care Licensing waiver. 

5. MODALITIES I INTERVENTIONS 

The primary CRDC mode of service is Short-Doyle Medi-Cal Mode 05-65 Adult 
Residential Treatment Services (24-hour). However, this service will be billed as Cost 
Reimbursement for this Provider. 

Document Date: 10/15/10 
Page 1of10 



Conard House, Inc. NEW Appendix A-1 
JACKSON STREET RESIDENTIAL TREATMENT 
City Fiscal Year: FYl0-11 Contract Term: 07 /01/10 through 06/30/11 

For administrative purposes only, the deliverable but non-billable Unit of Service for 
Adult Residential Treatment Service is a Resident Day, defined as rehabilitation 
services provided in a non-institutional, residential setting, which provide a therapeutic 
community including a range of activities and services for clients who would be at risk 
of hospitalization or other institutional placement if they were not in the residential 
treatment program. The service is available 24 hours a day, seven days a week. · 
Services may include assessment, plan development, individual counseling, group 
counseling, milieu therapy, medication monitoring, psychosocial case management, 
and crisis intervention. By definition, there cannot be more than one Mode 5-65 unit 
per client per 24-hour day. 

A secondary CRDC mode of service and Service Function is Mode 60-40 Support 
Services-Room & Board. 

One administrative Unit of Service is generated per Resident Day described above. 
The purpose of this secondary mode is to breakout certain room and board costs paid 
for by room and board fees charged to clients. 

For the Phase-Out period, administrative Units of Service are based on a census of 11 
on July 1, 2010 reducing to zero by July 31, 2010. 

Under CRDC Modes 05-65 and 60-40, Jackson Street Residential Treatment will 
deliver 250 Resident Days between July 1, 2010 and July 31, 2010. The unduplicated 
number of clients in FY09 will be 11. 

METHODOLOGY 

A. Outreach, recruitment, promotion, and advertisement: 

Conard House Jackson Street Residential Program conducts outreach by 
organizing tours for other CBHS agencies' staff and trainees and other community 
providers who are interested in our program. We also have staff giving 
presentations of our program to other CBHS agencies. We recruit new staff largely 
from applicants responding to position availability notices distributed to all Conard 
House sites, other CBHS agencies, graduate schools, newspapers, and our web 
site. Promotion to management positions is primarily made from within the agency. 
We distribute an agency brochure and program description upon request. 

B. Admission Criteria and Process: 

The program takes referrals through the DPH Placement Team of adult men and 
women from locked facilities, inpatient units, acute diversion units, jail aftercare, 
outpatient clinics, and drug treatment programs. Applicants must be interviewed by 
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one of the intake staff before admission decisions are made. Applicants must meet 
CBHS medical necessity criteria for residential treatment. Applicants must be 
willing to engage in a structured activity five days a week, but this does not 
necessarily have to be in place at time of admission. Applicants are asked to 
participate in setting attainable treatment goals. Client's lack of Medi-Cal as a 
funding source will not be used as a criteria for refusal for service. 

Involuntary admissions are excluded. Those applicants with an acute suicidal, 
homicidal, or violent crisis are excluded but would be referred to a more acute level 
of care. However, such cases will be assessed individually. Factors such as 
demonstrated impulse control and motivation may indicate inclusion for a suicidal 
individual. 

The program will notify the referral source of any client excluded from admission or 
any client who refuses admission. 

C. Service Delivery Model: 

The program is based on a psycho-social rehabilitation model, offering a 
therapeutic community providing a range of activities and services for clients who 
would be at risk of hospitalization or other institutional placement if they were not in 
the residential treatment program. The rehabilitative services are provided in a non
institutional, residential setting. Emphases are on improving clients' socialization 
and independent living skills, teaching clients skills to improve and or maintain 
mental and physical health, monitoring clients' substance use, making housing 
referrals, and linking clients to needed services when necessary. 

Services include: individual counseling, group counseling, psychosocial case 
management, crisis intervention, and medication monitoring. 

Jackson Street Residential Program provides twenty-four hour residential treatment 
services seven days a week. Program staff and DPH Placement Team determine 
the length of stay, which is usually 90 days. Services are delivered at the 2441 
Jackson Street location, although clients may be involved in off-site activities, such 
as outside day treatment/treatment groups, self help recovery meetings (e.g., AA, 
NA), volunteer work, school, vocational training program, paid employment 

D. Exit Criteria and Process: 

Resident's goals and treatment plans are reviewed by staff at least weekly, and the 
issue of discharge is raised by staff when it appears that the resident has made 
significant progress and no longer needs the level of structure, support and 
management that the program provides. Clients who successfully complete the 
program may move to cooperative apartments, support service hotels, residential 
care facilities, private hotels or other accommodations (e.g., family home). Clients' 
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services at the program are terminated once they are discharged from the program. 
Discharge decisions are made in collaboration with the DPH Placement Team, the 
client, and the client's treaters, (e.g., case manager, conservator, psychiatrist, and 
therapist). Case conferences for discharge planning may be held with program 
staff, the client, and the client's other treatment providers. 

Staff will notify the case manager, conservator (if conserved) of proposed 
discharged or service termination prior to such action in order to allow for 
collaborative problem solving and/or disposition planning. In rare instances when 
the service provider is unable due to circumstances to notify the case manager and 
conservator prior to such discharge or termination, the service-provider shall notify 
the case manager and conservator within 24 hours or the next workday. 

Clients who meet the criteria for hospitalization will be hospitalized, either 
voluntarily or involuntarily depending on the circumstances. 

Clients may also be placed in an acute diversion unit for stabilization, if necessary 
and space is available. 

E. Program Staffing: 

During the Phase-Out period, Wendi Wachsmuth, MS, was the Program Director of 
JSRP. She supervised ten on-site staff (10.69 FTE's) required for Community Care 
Licensing and State Department of Mental Health for 24-hour residential treatment 
She was supervised by Louise Foo, Ph.D. the Conard Director of Clinical Services 
who also supervised three pre-doctoral psychology trainees working at the program 
16 hours a week. 

The Coordinator of the Asian Residential Services coordinated activities and 
provided translation for monolingual Cantonese clients. The JSRP Program 
Director, the JSRP Clinical Coordinator, and the Coordinator of Asian residential 
Services also conducted intakes for clients applying for admission. 

All staff and trainees were responsible for the different mental he;:ilth services that 
the program provides: individual counseling, group counseling, psychosocial case 
management, crisis intervention, and medication monitoring. Collectively, the staff 
provided residential treatment services to both English-speaking and Asian
language-speaking clients. 

The program had seven line-staff Counselors who staff a different overnight each 
week. On Mondays to Fridays on duty staff include: an Officer of the Day (OD -
the overnight staff), a Double Coverage staff (day shift staff), the Program Director, 
the Clinical Coordinator, and the Coordinator of Asian Residential Services. On 
Saturdays and Sundays we had the OD and the Double Coverage staff who were 
on duty. If the Program Director, the Clinical Coordinator, and/or the Coordinator of 
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Asian Residential Services were not on site, they were on-call for staff to contact 
them for consultation. 

6. OBJECTIVES AND MEASUREMENTS 

PERFORMANCEOBJECTIVES FY2010-11 

Applicable to: Adult Mental Health Transitional Residential Treatment Programs (TRTP) 
per CBHS Performance Objectives - Update FY2010-11[FINAL: 6-29-10] 

Objective A.1: Reduce Psychiatric Symptoms 

A.1.c Of those clients who have been in the program for a continuous 60 days or more, 
50% will have had at least one outpatient (mode 15) service from a different provider 
during their TRTP stay or within 3 days of their TRTP discharge date. 

Client Inclusion Criteria: 
All clients discharged from the TRTP between July 1, 2010 and July 31, 2010, and have 
been in the program for a continuous 60 days. Contractor will maintain a log of clients 
unable to meet this objective for possible exclusion. 

Data Source: 
CBHS AVATARSystem if available - CBHS will compute. 

Program Review Measurement: 
Objective will be evaluated based on an one month period from July 1, 2010 to July 31, 
2010. 

A.1.e 75% of clients who have been served for two months or more will have met or 
partially met 50% of their treatment objectives at discharge. 

Client Inclusion Criteria: 
All clients discharged from the TRTP between July 1, 2010 and July 31, 2010, and have 
been in the program for a continuous 60 days. Contractor will maintain a log of clients 
unable to meet this objective for possible exclusion. 

Data Source: 
CBHS will compute if data available in AVATAR 

Program Review Measurement: 
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to 
July 31, 2010. · 

A.1.1 Providers will ensure that all clinicians who provide mental health services are 
certified in the use of the Adult Needs and Strengths Assessment (ANSA). New 
employees will have completed the ANSA training within 30 days of hire. 
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Inclusion Creiteria: ANSA certification will be obtained for only those clinicians contionuing 
employment after the Phase-Out period. 

Data Source: CBHS Credentialing 

Program Review Measurement: 
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to 
July 31, 2010. 

Objective B.2: Treatment Access and Retention 

8.2.a During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more 
service days of treatment within 30 days of admission for substance abuso 
treatment and CYF mental health treatment pro\•iders, and 60 days of admission for 
adult mental health treatment providers as measured by BIS indicating clients 
engaged in the treatment process. 

Client Inclusion Criteria: 
All clients in the TRTP between July 1, 2010 and July 31, 2010, and have been in the 
program for a continuous 60 days. Contractor will maintain a log of clients unable to meet 
this objective for possible exclusion. 

Data Source: 
CBHS AVATAR System - CBHS will compute. 

Program Review Measurement: 
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to 
July 31, 2010. 

Objective C.2: Client Outcomes Data Collection 

C.2.a For clients on atypical antipsychotics, at least 50% will have metabolic monitoring 
as per American Diabetes Association - American Psychiatric Association 
Guidelines for the Use of Atypical Anti psychotics in Adults, documented in CBHS 
Avatar Health Monitoring, or for clinics without access to Avatar, documentation in 
the Antipsychotic Metabolic Monitoring Form or equivalent. 

Client Inclusion Criteria: 
All clients in the TRTP between July 1, 2010 and July 31, 2010. Contractor will maintain a 
log of clients unable to meet this objective for possible exclusion. 

Data Source: 
CBHS AVATAR System -CBHS will compute. 

Program Review Measurement: 
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Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to 
July 31, 2010. 

Objective F.1: Health Disparity in African Americans 

To improve the health, well-being and quality of life of African Americans living in San 
Francisco 
CBHS will initiate efforts to identify and treat the health issues facing African American 
residents of San Francisco. The efforts will take two approaches: 1) Immediate 
identification of possible health problems for all current African American clients and new 
clients as they enter the system of care; 2) Enhance welcoming and engagement of African 
American clients. Interventions to address health issues: 

F.1.a Metabolic and health screening. Metabolic screening (Height, Weight, & Blood 
Pressure) will be provided for all behavioral health clients at intake and annually 
when medically trained staff and equipment are available. Outpatient providers will 
document screening information in the Avatar Health Monitoring section. 

F.1.b Primary Care provider and health care information All clients and families at intake 
and annually will have a review of medical history, verify who the primary care 
provider is, and when the last primary care appointment occurred. The new Avatar 
system will allow electronic documentation of such information. 

F .1.c Active engagement with primary care provider 75% of clients who are in treatment 
for over 90 days will have, upon discharge, an identified primary care provider. 

For all above: 
Client Inclusion Criteria: 
All clients in the TRTP between July 1, 2010 and July 31, 2010. Contractor will maintain a 
log of clients unable to meet this objective for possible exclusion. 

Data Source: 
CBHS AVATAR System - CBHS will compute. 

Program Review Measurement: 
Objective will be evaluated based on the one-month Phase-Out period from July 1, 201 O to 
July 31, 2010. 

Objective G.1: Alcohol Use/Dependency 

G.1.a For all contractors and civil service clinics, information on self-help alcohol and 
drug addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, 
Rational Recovery, and other 12-step or self-help programs) will be kept on 
prominent display and distributed to clients and families at all program sites. 
Cultural Competency Unit will compile the informing material on self-help Recovery 
groups and made it available to all contractors and civil service clinics by 
September 2010. 

G.1.b All contractors and civil service clinics are encouraged to develop clinically 
appropriate interventions (either Evidence Based Practice or Practice Based 
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Evidence) to meet the needs of the specific population served, and to inform the 
SOC Program Managers about the interventions. 

For all above: 
Data Source: 
Self-report. 

Program Review Measurement: 
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 to 
July 31, 2010. 

Objective H.1: Planning for Performance Objective FY 2011-2012 

Not applicable - program phased out July 31, 2010. 

PRODUCTIVITY OBJECTIVES FY2010-11 

All providers of Behavioral Health Services will be encouraged to meet quarterly with their CBHS 
program managers to evaluate progress toward meeting the following set of continuous quality 
improvement, productivity, and service access objectives. Other objectives may be added if 
mutually agreed to by the providers and their CBHS program managers. These objectives will be 
evaluated based on a summary of quarterly meetings held by March 2011. Providers are 
encouraged to continue quarterly meetings through the end of FY 2010-11 and thereafter. 

Objective X.1. Program Productivity 

X.1.a During the Phase-Out period of July in Fiscal Year 2010-11, 250 residential 
days/units of service (UOS) will be provided consisting of treatment, prevention, or 
ancillary services as specified in the unit of service definition for each modality and 
as measured by AVATAR or documented by counselors' case notes and program 
records. 

Date Source: 
CBHS AVATAR or program records. For programs not entering data into AVARTAR, 
CBHS will compute or collect documentation. 

Program Review Measurement: 
Objective will be evaluated quarterly during the one month period from July 1, 2010 to July 
31, 2010. Only the summaries from the two first quarterly meetings held by March 2011 
will be included in the program review. 

X.1.b During the Phase-Out period of July in Fiscal Year 2010-11, the program will be 
responsible for securing eleven {11) discharge placements for each person in 
residence on July 1 and implementing discharge plans to assure continuity of care 
following the Phase-Out period. 
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CBHS AVATAR or program records. For programs not entering data·into AVARTAR, 
CBHS will compute or collect documentation. 

Program Review Measurement: 
Objective will be evaluated following the the one month period from July 1, 2010 to July 31, 
2010. 

7. CONTINUOUS QUALITY IMPROVEMENT (CQI) 

A. Specific CQI Activities: 

At the time of admission, an assessment is made by the clinical staff of the time 
and tasks required to return the resident to a stable and maintainable situation are 
determined. This typically includes establishing a secure source of income and an 
appropriate living situation. These assessments are reviewed in staff meetings 
and/or consultation with the JSRP Program Director. 

To manage the length of stay at the transitional level, each resident is reviewed and 
a specific time frame is established for the treatment goals remaining. This decision 
is closely coordinated with the resident's outside care manager and other treatment 
providers, including psychiatrists, the placement team, and the resident Other staff 
members, including the resident's counselor and the Program Director, participate 
in these decisions. 

On a regularly schedule basis, each clinician must present a case of his/her choice 
from their caseload for review by their peers. Constructive criticism is given to the 
presenter on the conceptualization and implementation of the resident's treatment 
plan. In addition, each counselor receives individual supervision from the Program 
Director and participates-in a weekly "supervision" group with other counselors 
facilitated by the Program Director. 

B. Guarantee of Compliance: 
Conard House, Inc. and its Jackson Street Residential Treatment Program agree to 
abide by the most current State approved Quality Management Plan including, but 
not limited to, a guarantee of compliance with Health Commission, Local, State, 
Federal and/or Funding Source policies and requirements such as Health 
Insurance Portability and Accountability Act (HIPAA), Cultural Competency and 
Client Satisfaction. 

Community Care Licensing licenses this program as a Social Rehabilitation Facility. 
Director of Clinical Services, Louise Foo, Ph.D., is responsible for all matters 
pertaining to CCL licensure. CCL performs unannounced site inspections annually. 
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The State Department of Mental Health licenses the program as a Transitional 
Residential Treatment Program and certifies the program for Short-Doyle Medi-Cal 
services. Clinical Services Director Louise Foo, Ph.D., is responsible for all matters 
pertaining to DMH licensure and certification. DMH performs unannounced site 
inspections annually. 

Clinical Programs Director Louise Foo, Ph.D. is responsible for HIPAA compliance 
for Conard House, Inc. The JSRP Program Director, is responsible for HIPAA 
compliance within this program, and is accountable to Dr. Foo. 

The Management Team, under the direction of Executive Director Richard Heasley, 
M.P.A., is responsible for Cultural Competency for Conard House, Inc. Director of 
Clinical Services, Dr. Foo and Director of Supportive Housing and Community 
Services, Seth Katzman, M.A.,M.P.H., share the responsibility for organizing 
organization-wide Cultural Competency trainings. Administrative Director Carol 
Kossler, M.N.A. is responsible for organizing agency demographic data and 
compiling the annual Cultural Competency Report for the organization. Director 
Foo is responsible for planning and implementing Cultural Competency activities 
unique to this program. 

The JSRT Program Director is responsible for promoting client responses to the 
Client Satisfaction Survey. Tom Genelli, Ph.D., Director of Clinical Training is 
responsible for Training and Staff Development. 
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Appendix A-2 Plaza Addendum 

Program Name: Plaza Apartments 

988 Howard Street 
San Francisco, CA 94103 
Telephone: (415) 975-0908 
Facsimile: (415) 975-9932 

1. Nature of Document (check one) 

12SJ New D Renewal 

2. Goal Statement 

D Modification 

The goal of the Plaza Apartments is to assist residents in improving their health and 
overall well being and in establishing and maintaining long-term housing. 

3. Target Population 
The target population is chronically homeless residents of the City and County of San 
Francisco, who are struggling with at least one of these specific, disabling conditions: 
mental illness, HIV/AIDS, substance abuse, physical disabilities, limited experience living 
independently, and extended periods of chronic homelessness due to limited affordable 
housing for very low-income single adults. All clients must be at least 18 years of age and 
will include lesbian, bisexual, transgender individuals, gay men and people of color. 

With respect to inclusion in the program, priority will be given to residents of San 
Francisco who are extremely low income and uninsured. Secondary consideration will be 
given to residents of San Francisco who are very low income and underinsured. Third 
priority will be given to low-income persons and underinsured. Income criteria are defined 
by the U.S. Department of Housing and Urban Development. CARE funds will be used 
for services that are not reimbursed by any other source of revenue. 

4. Modality(ies)/lnterventions 
The Units of Service (UOS) in this contract are defined and documented as Supportive 
Housing Days. The UOS include DAH clients as well as non-DAH tenants who 
returned or entered on certificates. The total number of supportive housing days is 
based on 106-room static capacity, a 365-day year and a 10% vacancy rate due to 
turnover and move-in time. A Supportive Housing Day includes supportive services and 
case management by Conard House support services staff. These services include 
individual and group counseling, community building and tenant organizing, case 
management, money management, providing referrals and follow up to primary care, 
benefits counseling and client advocacy, substance abuse and psychiatric treatment, 
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meal programs and all other case management functions. It also includes close 
collaboration with the on-site property management provider, and the HUH Primary Care 
clinic staff. 

The unduplicated client count (UDC) in this contract is defined as the number of DAH and 
non-DAH clients served in the year. 

For both UOS and UDC, the number of clients is based on the number of occupied rooms, 
regardless of the number of occupants. 

I Unit of Service Description 

Supportive Housing Days 
FY11 Operations 7/1/10- 6/30/11 

106 Units x 365 days - 10% 
Vacancy Loss = 
(The UOS combine DAH clients as 
well as non-DAH tenants who 
returned or entered on certificates. ) 

Unduplicated Clients: 

Total Units of Service: 

Total Unduplicated Clients: 
*106 clients + 15% turn-over= 122 UDC 

5. Methodology 

Units of 
Service 

(UOS 

34,821 

Number of Unduplicated 
Clients 

Clients (UDCj 

106 

122* 

A. Describe how your program conducts outreach, recruitment, promotion, and 
advertisement. 

The Plaza Apartments is a Direct Access to Housing (DAH) site; a program 
sponsored and administered by the Department of Public Health (DPH), Division of 
Housing and Urban Health (HUH). The DAH program includes the Plaza 
Apartments and several other housing sites. The purpose of the DAH is to support 
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homeless and formerly homeless persons in receiving and maintaining housing, 
stabilizing their lives, and obtaining needed skills and resources to improve their 
quality of life. This project is unique because it brings together a variety of 
accomplished service providers into a collaboration to provide a service-enriched 
environment. The services at the Plaza Apartments are provided by collaboration 
between Conard House Support Services, John Stewart Company, and the Public 
Initiatives Development Corporation (PIDC). 

Oversight and Administration: 
The Conard Supportive Services contract is funded though the General Fund, with 
contract dollars administered by SFDPH Community Behavioral Health Services, 
Conard House, Inc. coordinates the collaboration with the other providers. 
Additionally, Conard House provides support for this program's success through 
access to other Conard House programs, such as its money management program. 
3rd party rent payment is a requirement of the DAH program, and Conard Support 
Services provides this money management as a part of the support services contract 
for tenants of the Plaza Apartments who do not already have another payee/ money 
manager. 

Property Management 
The John Stewart Company will be providing the property management services at 
the Plaza Apartments through a separate contract with PIDC. The contract is funded 
through SFDPH - Housing and Urban Health. The services will include, but are not 
limited to requesting and reviewing applications, scheduling and interviewing 
prospective tenants, connecting and following up with third-party rent payment 
services, offering housing, and being responsible for annual income certification, rent 
collection, enforcement of lease, building security, record keeping (including property 
management tenant files), fiscal management, building cleaning/maintenance/repair 
and desk clerk staffing. The property management staff will collaborate with the 
service team under the direction of the property administrator. The Conard House 
Senior Program Director and the John Stewart Property Manager will meet regularly 
to discuss tenant stability, staff collaboration and the Plaza Community development. 

B. Describe your program's admission, enrollment and/or intake criteria and 
process where applicable. 

Application Process: 
DPH-HUH administers the allocation and application process for the DAH sites. For 
the Plaza Apartments DPH has approved the following application agencies, known 
as DAH Access Points: 
Returning Former Residents 

. Department of Human Services 
Physical Health Access (DPH) 

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT 

20 Units 
10 units 
11 units 

Document Date: 10/ 15/2010 
Page 3of1Z 



Conard House, Inc. 
Program: Plaza Apartments 
City Fiscal Year: 2010-11 

Intensive Case Management (UCSF) 
Community Program Placement 
(Includes CBHS and contracted CBOs) 

RNWL A-2 ADDENDUM 
Contract Term: 07 / 01/2010 through 6 /30 /2011 

15 units 
50 units 

Upon request by HUH, the access points, send applications to the HUH office for 
initial screening. HUH reviews the applications for eligibility and completeness and 
forwards them to the Plaza Senior Program Directorand the John Stewart Property 
Manager, who will coordinate the interviewing, follow up and move-in schedules and 
keep track of up-coming unit turnover and vacancies. The John Stewart Property 
Manager requests the appropriate applications from HUH to maintain the mix of units 
described above. HUH also tracks this information and notifies community providers 
of vacancies to insure rapid filling of vacant units. 

Intake: 
Property management and support services staff interview applicants separately. The 
decision whether to house an applicant rests with the collaborative process of support 
service and property management teams. After interviews are completed and 
documentation is collected and reviewed, a decision is made by the managers of 
these teams or their designees. All parties follow non-discriminatory practices and all 
applicants are considered impartially and solely based on information related to 
tenancy issues. 

Rent and Rent Subsidies: 
Once applicants are accepted to the Plaza Apartments, they are eligible for a DAH 
rental subsidy connected to the unit. Per the DPH contract with PIDC, the unit rent is 
based on the Fair Market Rent (FMR) as established by HUD. The tenants' 
contribution to the rent is 50% of their income and the DAH program substitutes the 
rest of the rent. DAH tenants are eligible for rent subsidies at the Plaza as long as 
they do not break the DAH program rules and as long as they do not exceed a certain 
level of income as specified in the DAH policies and procedures. 

C. Describe your program's service delivery model and how each service is 
delivered, e.g. phases of treatment, hours of operation, length of stay, 
locations of service delivery, frequency and duration of service, strategies 
for service delivery, wrap-around services, etc. 

Support Services: 
The support services team participates in interviewing prospective tenants and in 
developing engagement strategies in order to meet each person as he/she moves in. 
Service delivery and program development is based on a client-centered, case 

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date: 10/ 15/2010 
Page 4 of 12 



Conard House, Inc. 
Program: Plaza Apartments 
City Fiscal Year: 2010-11 

RNWL A-2 ADDENDUM 

Contract Term: 07 I 01 I 2010 through 6 /30 /2011 

management approach designed to address the array of psycho-social and practical 
issues associated with the high-risk, often multiply disabled and chronically homeless 
population served by supportive housing. Services are flexible and tenant-driven. 
Service participation is voluntary, but will be encouraged by staff through a multiplicity 
of approaches. 

The on-site support services team consists of a Senior Program Director, who is the 
team leader for the entire services team, as well as one Senior Case Manager and 
five Case Managers. The case managers have a high level of skill, education, and 
experience with treatment issues including dual/multi diagnosis, crisis intervention, 
counseling, substance abuse treatment, etc. The Director of Supportive Housing and 
Community Services and the Associate Director supervise the Support Services 
Program Director and provide additional support to the on-site staff. DPH-HUH brings 
to the collaboration all services offered at the HUH primary care clinic, a psychiatrist, 
nurse practitioner, and a registered nurse from the HUH primary care clinic. 

The collaborative approach of the program maximizes the quality and effectiveness of 
the services in various ways. Conard House brings administrative and community
building resources, clinical and mental health expertise, and substantial experience 
providing specialty services to multi-diagnosed individuals in San Francisco. The 
agency enriches the team at the apartments with expertise, supervision, resources 
and back up. 

The Conard support services staff has developed a variety of service options and 
opportunities to interest and engage tenants, many of whom have had difficulty 
getting and maintaining services in the past; even losing services due to missed 
appointments, recurring crises, relapse, acute mental health symptoms, etc. These 
tenants may be slow to trust staff and one-to-one engagement may begin simply 
with the use of a telephone, help with the move into the building, or with needed 
food or clothes. The initial task for the team is to demonstrate the availability, 
nature, usefulness (from the tenant perspective}, and reliability of the services 
offered. 

• Voluntary Services: It is a considerable challenge to provide truly voluntary 
services to tenants who have substantial service needs. Experience has shown 
that being too aggressive in the delivery of services is often counterproductive and, 
in fact, may create a situation where the individuals needing help are frightened 
away. For the same reason, being diligent, consistent, and reliable in providing 
truly useful services is important in forming relationships with the tenants and 
sustaining the engagement process. Conard House staff develop a plan for 
engagement and services for every DAH tenant to help with the engagement and 
service provision process. 
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• Outside Service Providers: The Conard House support services team works 
closely with many service providers from various mental health clinics, veterans' 
organizations, and other service agencies. Tenants may have primary psychiatric 
and health providers from these agencies. The service team's role is to support the 
existing linkages that tenants may have and help them establish new ones as 
needed, fill in the gaps and support the community. It is not the intention nor within 
the capacity of these residential apartments to provide all of the tenants' service 
needs in-house. 

• Use of Alcohol and Drugs: Tenants may experience problems generated by the 
use of alcohol and drugs. Opportunities for intervention and/or discussion arise in 
ordinary conversations and especially when tenants experience a health crisis, are 
seeking employment, or are experiencing other difficulties. A staff person may 
assist the tenant in seeing how substance use may be an obstacle to achieving the 
goals he or she may have set. Staff will link tenants with treatment programs and 
assist with the intake process, upon tenant requests. However, staff also utilizes 
harm reduction strategies to assist tenants with budgeting money for rent, safe use, 
managing/controlling use, eliminating use, etc. 

• Staff Hours: Case Managers will be available from 9 AM to 7 PM five days a week; 
the Senior Program Director will be on call after hours. 
After Hours Emergency Back-up is coordinated by the Senior Program Director 
and includes the ability to reach management by pager or phone. John Stewart and 
Conard House will develop and implement policies and procedures pertaining to 
emergency back-up and will train staff. 

• Assessment and Service Plans: Assessment and individualized Plan of Care 
development is an ongoing process. Assessment information is used to develop 
individual housing and Plans of Care for tenants who are actively participating in 
services on an ongoing basis. Developed jointly by the client and the Case Manager 
and/or other members of the support services team, housing and Plans of Care 
outline personal goals, which may include stabilization of psychiatric symptoms or 
substance use problems, health related issues, independent living objectives, and 
other needs. Staff will work with tenants to link them to on-site as well. as off-site and 
community based services. The emphasis for most housing and service plans is to 
identify those issues that have previously interfered with the maintenance of housing 
and to work with the tenants to alleviate those issues or address them in manner that 
does not place the tenant at risk for losing his/her housing. The case manager 
encourages the participant to evaluate the progress, as well as to establish ongoing 
usefulness of the goals and to support/review any new goals or individual service 
objectives. The plans are reviewed on an annual basis. 

• Financial Resources: The support services team helps tenant's access entitlement 
benefits such as General Assistance, Food Stamps, SS!, and/or Social Security, and 
financial management services such as money management and representative 
payee services. If a tenant wants to work with a different agency, the team will 
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facilitate referrals to the appropriate service providers. The service staff offers help 
and support with budgeting as needed. 

• Cultural Competency: All collaborators on this project make efforts to recruit 
representatives from the populations of those being served within the specific hotels 
and apartments and to create/maintain diversity on the staff. Tenants are involved in 
service and event planning to support a high level of cultural and ethnic sensitivity 
and appropriateness in service delivery. Staff attends training sessions as needed to 
maintain and improve efficacy in this area. Conard House is in compliance with all 
Cultural Competency requirements of DPH. 

• Tenant Satisfaction: The team conducts an official consumer satisfaction survey at 
least annually. Consumer feedback is compiled, analyzed and addressed and the 
results are made available to consumers and staff for information and input. Since 
this is a large and intensive project, Conard and the Plaza collaboration will evaluate 
frequently the effectiveness of the project, the development and stability of the 
community and individual tenants as well as usefulness of and satisfaction with 
services offered. 

• Tenant Files: Confidential tenant files kept by support service staff on all tenants 
reflect attempts at engagement, service assessment and planning, entry and exit 
from the hotel and other details of service provision. Staff follows appropriate 
protocols for confidentiality and utilizes written informed consents from tenants for 
sharing information as necessary. Tenants will be asked to sign a release of 
information at the time of engagement in services that allows Conard House and 
John Stewart Company to share limited information. Tenants will be advised of their 
right to decline to sign the release of information. In addition, tenants are informed of 
and provided a copy of the HIPAA privacy notice. A copy of the signed HIPAA 
notification will be in every tenant's support services file. The HIPAA notice allows 
agencies covered by the notice to share information to coordinate services as 
appropriately needed. 

• Third Party Rent Payment: 
Applicants are advised by the referring agency, in the application and during the. 
interview process, that one of the basic DAH program requirements is third party 
direct rent payment. No applicant is accepted for tenancy without evidence of direct 
third party rent payment in place and no lease can be signed without written 
documentation to that effect. Third party rent payment can be in the form of a 
payee or voluntary money management through a community service provider. 
Conard House makes this service available to tenants who do not have it arranged 
in other ways. Property management will advise the Services team should there be 
any problems with the third party rent payment commitment. Support services and 
property management will collaborate with the tenant and the other service 
providers in resolving any rent payment issues. Tenants will lose their DAH rental 
subsidy if they discontinue third party rent payment. Conard house will also offer 
money management services for existing tenants who return to the building and 
may be at risk of housing loss due to money management issues. 
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D. Describe your program's exit criteria and process, e.g. successful 
completion, step-down process to less intensive treatment programs, 
aftercare, discharge planning. 
The Plaza Apartments is permanent housing. If it is determined that a tenant needs 
to transition to a different level of care or would like to move to other housing of his 
or her own choice, the support services staff works closely with outside providers 
and the tenant to refer them to an appropriate program. The staff also works with 
the tenant to find other, non-subsidized housing at the tenant's request. The 
support services staff meets with the tenant to develop an appropriate discharge 
plan that includes filling out applications, transferring benefits, transferring medical 
or mental health services and procuring needed items (such as furniture or other 
household items) to make the transition as smooth as possible. Conard House 
support services does not provide aftercare once the tenant has transitioned out of 
the Plaza Apartments. 

E. Describe your program's staffing: which staff will be involved in what 
aspects of the service development and delivery. Indicate if any staff 
position is not funded by the grant. Note: For CBHS, Exhibit B is sufficient. 
The on-site support services team consists of a Senior Program Director, who is the 
team leader for the entire services team, as well as one Senior Case Manager and 
five Case Managers. The case managers have a high level of 
skill/education/experience with mental health issues including dual/multi-diagnosis, 
crisis intervention, counseling, substance abuse treatment, etc. All staff is involved in 
all aspects of the service development and delivery. 

6. Objectives and Measurements 

A. Individualized Performance and Outcome Objectives 
1. By June 30, 2011, 80% of tenants will maintain their housing for 

more than one year as demonstrated by documentation in progress 
notes addressing their Plan of Care goals. 
Evaluation: Documentation is kept in progress notes that the 
tenant's assigned case manager writes at least monthly. The site 
manager compiles this data into a summary report about housing 
retention; the report is available at the site and as requested for 
submission for DPH. 

2. By June 30, 2011, 90% of situations (including non-violent 
behaviors, rent payment issues, notices to remedy or quit) that 
could have resulted in eviction will be resolved without loss of 
housing for tenant as demonstrated through written remedy plans or 
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stipulated agreements and documented in individual progress 
notes. 
Evaluation: Program records and client case fifes are kept about 
situations that could have led to eviction. Case management staff, 
in conjunction with property management staff, will assist all tenants 
whose housing is at risk in developing a plan or stipulation to remain 
at the Plaza Apartments. Tenants who cannot adhere to such a 
plan will be referred to another housing situation or a different level 
of care to avoid return to homelessness. Resolutions and referrals 
will be documented in the tenant's individual progress notes. 

3. By June 30, 2011, at least 90% of tenants that leave the housing for 
reasons other than death, violent behavior or reported missing, will 
obtain unsubsidized housing, other supportive housing, move in 
with family or friends, or be placed in a higher level of care where 
their special needs can be better addressed. 
Evaluation: Records of individual outcomes of tenants who leave 
the housing will be kept in client records. Site manager will compile 
and review discharge data and will include information in a report to 
DPH as needed/requested. 

4. By June 30, 2011, 75% of responding tenants will express 
satisfaction with support services on the Client Satisfaction Survey. 
Conard House conducts an annual, on-site client satisfaction 
survey. The results are compiled and analyzed by the Site 
Manager, who submits a summary of the survey results and the 
actions taken to resolve any stated client concerns to the Program 
Manager as requested. Records of client satisfaction survey, 
analysis and changes implemented as a result of the survey are 
also kept at the site. 

B. Other Measurable Objectives 

1. By June 30, 2011, Conard House Support Services staff will establish an 
individual housing and service plan as part of their overall Plan of Care with all 
tenants. The Plan of Care will be completed the same day as the Opening 
Episode per the CBHS requirement, usually, but not necessarily, the first day 
of move-in. The Plan of Care will be revised if necessary at 60 days and 
thereafter will be updated annually. This plan will emphasize goals and action 
plans regarding stabilizing housing, health and benefits. 
Evaluation: 100% of the tenants are assessed before they move into the 
Plaza Apartments to determine their psychosocial and medical needs. At 
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the Opening Episode, the Case Manager meets with the tenant 
individually and completes an individualized Plan of Care that addresses 
their mental health, behavioral, housing, physical health, social, 
language, hospitalization and other basic needs. After 30 days, but 
before 60 days of their tenancy, the Plan of Care may be revised, if 
necessary. These plans are updated annually and are documented in the 
individual progress notes. 

2. By June 30, 2011, Conard House Support Services staff will offer al least 8 
activities, 1 Tenant Council meeting and 1 Community Meeting each month, 
resulting in 10 activities overall. 
Evaluation: At least two activities a week are provided for the tenants. 
These generally include the Food Bank, movie night and game night. 
The Community Meeting is held the last Wednesday of the month. 
Tenant Council meets monthly or on an as needed basis. Records of 
activities provided and tenant involvement in these activities are kept at 
the site. 

3. By June 30, 2011, Conard House Support Services staff will outreach to each 
tenant in the building at least two times a month and will be documented in 
individual progress notes. · 
Evaluation: Conard House staff does outreach to each tenant in the 
building at least twice a month. This is documented in the individual 
progress notes. If a tenant has not been seen for three consecutive 
days, the Case Manager actively does outreach to the tenant's 
apartment, accompanied by Property Management and goes into the 
apartment if death or major trauma is expected. Records of all 
outreach attempts and all needed follow up as a result of this outreach 
are kept in tenant files. 

4. By June 30, 2011, On-site and upper management of Conard House, Inc., the 
John Stewart Company, Public Initiatives Development Corporation and 
Housing and Urban Health will be present at a monthly Plaza Operation's 
Meeting. These meetings will be documented through a written agenda. 
Evaluation: The Operations Team meeting is the second Tuesday of each 
month and is documented through a monthly written agenda. 

8. Continuous Quality Improvement 
• Case Managers write progress notes on both brief and significant, encounters, 
as well as groups facilitated by staff. Review of tenant charts by the Senior Program 
Director is ongoing, with feedback given to staff in 1 :1 supervision. Larger issues or 
opportunities to improve quality that are discovered are discussed with the team and 
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the Associate Director so that necessary changes can be identified and implemented. 
Staff regularly reviews challenging tenant situations and conducts a debriefing and 
evaluation of interventions at a weekly team meeting. Constructive supervision is 
provided by team manager and is followed-up in 1: 1 supervision. 
• New staff is trained on Conard House' privacy and confidentiality policies and 
procedures, including the DPH/HIPAA privacy policy during new-hire orientation. 
Training will be documented in the personnel files. In addition, the policies and 
procedures will be reviewed annually with all staff. 
• Targeted training on specific issues challenging the team and areas identified 
for team growth. In the past, these have included techniques for de-escalation of 
symptomatic behavior, recognizing and providing appropriate interventions for severe 
mental health symptoms, substance use harm reduction, managing difficult situations, 
charting, fair housing issues, eviction information and processes, data collection. 
Regular staff development training sessions occur across all Conard House programs 
in a formal manner; informal training is conducted at each staff meeting; and 
Leadership Training is conducted for all managers monthly. Staff is also encouraged 
to attend training and conferences offered outside the agency as resources allow. 
• As needed, review of written policies and procedures by staff, with collaborating 
agencies, sometimes including tenants to insure relevance and quality improvement. 
These policies will include the DPH/HIPAA privacy policy. Circulation of 
articles/journals/magazines related to mental health, social work, housing, tenancy, 
and substance use is provided whenever possible. 
• Review of data collected on an ongoing basis by the Senior Program Director 
and is conducted. Collection of formal and informal tenant feedback is utilized to 
cultivate tenant leadership in program planning. Tenant satisfaction surveys will be 
distributed and collected at least once a year. Information provided by tenant will be 
used to modify services as appropriate. 
• The Senior Program Director will follow-up on all quality-of-service matters, 
questions, and opportunities to implement positive change. Direct service staff 
receives individual and team supervision on a weekly basis. The Senior Program 
Director receives individual and team supervision at least twice per month. The 
ISNProgram Director attends the Conard House program management meetings twice 
monthly. 
• Though Conard House staff will not directly supervise John Stewart Company 
staff, as the lead agency, Conard House will have direct oversight of the quality of 
services to tenants. Conard House will insure that the providers share a similar 
philosophy and approach to working with the tenants and that the subcontractors 
adhere to DPH-HUH policies and procedures. This will be accomplished in part 
through on-site training, regular team and operations meetings and ongoing review of 
the quality and quantity services offered within each building. 
• The Director of Supportive Housing and Community Services, who supervises 
the Associate Director and Senior Program director, sits on Conard House' Senior 
Management Team. All issues related to quality of service are presented and 
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reviewed at those weekly as a means to insure that appropriate policies, procedures, 
practices and training are keeping pace with the development of programs and a 
changing, expanding clientele. 
• All Conard House staff is evaluated at least annually. The Conard House Board 
of Directors oversees all programs via the Executive Director, who reports to the Board 
on programs on a regular basis. 
• With the implementation of HIPAA requirements, a DPH Privacy Policy was 
developed and contractors were trained during FY 03-04. Effective July 1 ,' 2004, 
contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective 
actions (if any) identified in FY 04-05 (July 1, 2004 - June 30, 2005) were considered 
informational, to establish a baseline for the following year. Since FY 05-06 (July 1, 
2005 - June 30, 2006), findings of compliance or non-compliance and corrective 
actions (if any) were integrated into the contractor's monitoring report. 
Item #1: DPH Privacy Policy is integrated in the program's governing policies 
and procedures regarding patient privacy and confidentiality. 
As Measured by: Evidence that the policy and procedures that abides by the rules 
outlined in the DPH Privacy Policy have been adopted, approved and implemented. 
Item #2: All staff that handle patient health information are trained (including 
new hires) and annually updated in the program's privacy/confidentiality 
policies and procedures. 
As Measured by: Documentation exists showing individuals were trained. 
Item #3: A Privacy Notice that meets the requirements of the Federal Privacy 
Rule (HIPAA) is written and provided to all patients/clients served in their 
threshold and other languages. If document is not available in the 
patient's/client's relevant language, verbal translation is provided. 
As Measured by: Evidence in patients/client's chart or electronic file that patient was 
"noticed." (Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, and 
Russian will be provided.) 
Item #4: A Summary of the above Privacy Notice is posted and visible in 
registration and common areas of treatment facility. 
As Measured by: Presence and visibility of posting in said areas. (Examples in 
English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 
Item #5: Each disclosure of a patient's/client's health information for purposes 
other than treatment, payment, or operations is documented. 
As Measured by: Documentation exists. Accounting of Disclosures Log is located in 
every chart. 
Item #6: Authorization for disclosure of a patient's/client's health information is 
obtained prior to release (1) to providers outside the DPH Safety Net or (2) from 
a substance abuse program. 
As Measured by: An authorization form that meets the requirements of the Federal 
Privacy Rule (HIPAA) is signed and in-patient's/client's chart/file. 
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Appendix A-3 
REP PAYEE SERVICES 

7/01/2010 - 6/30/2011 

1. PROGRAM IDENTIFICATION 

Provider: Conard House, Inc., a non-profit corporation 

Program: 
Address: 

Phone: 
Fax: 

Rep Payee Services 
154 Ninth Street 
San Francisco, CA 94103 
(415) 558-8767 
(415) 558-0420 

2. NATURE OF DOCUMENT 

l2:<;J New D Renewal D Modification 

3. GOAL STATEMENT 

Provider No.: 8949 

Reporting Unit 8949RP 

The goal of Conard House Rep Payee Services is to provide a qualified a 
Representative Payee to certain clients of the San Francisco mental health 
system to help them establish and manage their public income benefits. The 
service is a component of the DEAP Initiative/SS! Advocacy Project and MHSA 
(formerly AB2034) and a HSA General Fund Work Order. The service will collect 
and deposit client funds from the Social Security Administration into client 
accounts, work with clients to budget their funds, and make prudent and timely 
disbursements from their accounts. 

4. TARGET POPULATION 

There are three target populations totaling 800 clients for this program. 

The first target population is comprised of 165 adult residents of San Francisco 
ages 18 and older with psychiatric disabilities who need representative payee 
services and who meet the criteria set forth by CBHS. These clients are major 
users of higher levels of CBHS services and are more cost-effectively served in 
the community. In FY10-11 the target population of 165 clients is compris.ed of up 
to135 San Francisco residents, plus up to 30 currently receiving services in CBHS
contracted IMO beds. 
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The second target population is MHSA clients who are former AB2034 adult 
residents of San Francisco ages 18 and older with psychiatric disabilities who met 
eligibility requirements set forth by CBHS and remain in need of representative 
payee services. The target population of up to 450 clients is a sub-set of a total of 
120 SF First enrolled clients, who are major users of higher levels of CBHS 
services and are more cost-effectively served in the community. 

A third target population is new for this Reporting Unit, effective July 1, 2010. 
The Human Services Agency (HSA) is work-ordering funds to CBHS to transfer 
Rep Payee services for 605 clients comprised of 550 Department of Human 
Services (OHS) Transitional Services Program (TSP) clients and 55 Department 
of Again and Adult Services (DAAS). Prior to July 1, 2010, Conard House has 
been providing this same Rep Payee service to both HSA client groups at its four 
Community Services locations. As with the first and second target population, 
these clients are also major users of higher levels of CBHS services and are 
more cost-effectively served in the community through this HSA work order. 

A 116-person subset of the HSA-funded clients determined to benefit from 
Outpatient Services will be simultaneously opened in RU 89492. The costs and 
Outpatient units of services are shown in Appendix A-2. 

5. MODALITIES/INTERVENTIONS 

The CRDC Mode of Service is Mode 60 Support Services. 

A billable Unit of Service will be a Service Day, i.e. each day a client is enrolled in 
the Rep Payee Services Program. 

Under CRDC Mode/SFC 60-78 the Rep Payee Program will deliver 180,000 
Service Days during FY10-11. This number discounts the static capacity of 800 
clients by 10% for vacancies, Indirect Services Support Services will be 
recorded for the period of time each client is open (in AVATAR, if available). A 
minimum of clients will be served during the twelve months of FY 10-11, over 
250 regular business days in the twelve-month period, from which are excluded 
10 annual workday holidays. 

With a capacity of 800 and a turnover rate of 10%, the unduplicated number of 
people served in FY2010-11 is estimated at 880 .. 

METHODOLOGY 
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A. Outreach, recruitment, promotion, and advertisement: 

All referrals will come from designated CBHS and HSA programs. 

B. Admission Criteria and Process: 

For CBHS Rep payee clients, the program Case Managers will interview non
IMD referrals from the above sources at the 154 Ninth Street office to 
determine SSI eligibility and willingness to participate in money management 
as mandated by Social Security. Clients sign a Rep Payee Service 
Agreement and negotiate a monthly disbursement plan with their Case 
Manager. CBHS will instruct IMDs to forward signed Rep Payee Service 
Agreements for each IMO referral. 

For MHSA clients, the Case Manager will interview referrals from the above sources 
at the Harrison Street office to determine SSI eligibility and willingness to participate 
in money management as mandated by Social Security. Clients sign a Rep Payee 
Service Agreement and negotiate a monthly disbursement plan with their Case 
Manager. 

For the HSA clients, the program will transfer its TSP and DAAS clients effective 
July 1, 2010 and take new referrals from HSA-designated referral sources. All 
clients sign a Rep Payee Service Agreement and negotiate a monthly disbursement 
plan with their Case Manager. 

As they are transferred or enrolled into the Rep Payee Services Program, 
each client will be opened into the BIS RU 8949RP 

C. Service Delivery Model: 

The service model is centered on the working relationship between the client 
and his or her Case Manager, who primary function is that of Representative 
Payee. In this model, the Case Manager will: . 

(1) Involve each client in his or her own service plan, which shall include an 
assessment and appropriate reassessment of economic status. 

(2) Work closely as indicated with CBHS clinicians to help keep clients stably 
housed and able to provide for themselves. Case managers will be 
available for case conferences with CBHS providers. 

(3) Assist clients in maintaining housing, acquiring basic living skills, including 
money management, and coordinating with other services. 
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(4) Meet regularly with clients and collaborate with staff of other programs that 
provide services to clients, including staff of Positive Resource Center. 

(5) Disburse checks directly to each client's landlord, and at least one check 
directly to each client for other expenses. Clients are eligible to receive as 
many as two checks per day. 

(6) For persons not already in housing, make housing referrals and 
placements and mitigate landlord-tenant disputes. 

(7) Enroll eligible clients in the Shelter Plus Care Program and other 
supportive or subsidized housing programs. 

(8) The program will provide only third-party Rep Payee services for clients 
residing in IMD facilities. 

The CBHS Rep Payee Program will be co-located at Conard house -
Community Services South at 154 Ninth Street. Rep Payee Case Managers 
are normally on duty form 9:00 am to 5:00 pm, Monday through Friday, 
although their-duties may periodically take them off-site. 

The (MHSA) Rep Payee Program is co-located at Community Services North 
at _Hyde Street. Rep Payee Case Managers are normally on duty form 
9:00 am to 5:00 pm, Monday through Friday, although their-duties may 
periodically take them off-site. 

The HSA Rep Payee clients are served at Community Services Norht, South, 
SOMA and the Ambassador Hotel. Rep Payee Case Managers are normally 
on duty form 9:00 am to 5:00 pm, Monday through Friday, although their-
d uties may periodically take them off-site. 

The Program will deliver services in the preferred language of the consumer 
(including sign language) and make provisions for the use of trained 
interpreters when needed. 

All staff are directed to bring in the assistance of outside services providers 
when necessary, including police and psychiatric emergency services. 

D. Exit Criteria and Process: 

Clients are encouraged to become their own payees, that is, to be able to 
manage their own funds without the requirement from Social Security that 
they must have someone else manage their money. 

The Case Manager shall notify the care manager and conservator (if 
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E. 

• 
• 
• 

conserved) of proposed discharge or service termination prior to such action 
in order to allow for collaborative problem solving and/or disposition planning. 
In rare instances when the service provider is unable due to circumstances to 
notify the care manager and conservator prior to such discharge or 
termination, the service provider shall notify the CBHS Care Manager and 
conservator within 24 hours or the next workday. 

The Case Manager shall notify Social Security Administration of discharge or 
service termination and shall comply with instructions from Social Security 
regarding the disposition benefit fund balances in the client's account. 

Program Staffing: 

Personnel of 16.820 for the Program consist of the following positions: 

Case Managers 
Sr Case Managers 
FIU Director 

• FIU Account Managers 

11.500 FTE 
1.104 FTE 
0.584 FTE 
1.400 FTE 
0.446 FTE 
1.509 FTE 
1.272 FTE 
0.109 FTE 

• Messengers 
• Program Directors 
• Associates Directors 
• HCS Director 

The Rep Payees are responsible for the tasks listed above in Section 6 

C. The Case Managers are responsible for maintaining an enrollment of 
800 clients. The Account Managers are responsible for processing 
deposits and disbursements transactions on behalf of CBHS Rep 
Payee clients. The Program Director provides supervision to the Case 
Manager. Associate Directors supervise the Program Directors. The 
Housing & Community Services (HCS) Director provides overall 
direction for the management and expansion of the program and 
supervision to the Program Director. 

The following staff in other Departments provide administrative direction for 
Rep Payee Services: The FIU Program Director provides direction and 
training for Account Managers maintaining client accounts and processing 
deposits and disbursements. The Interim Controller provides supervision of 
the FIU Program Director and is responsible for overall cash management, 
financial internal controls and audit. 
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To improve the health, well-being and quality of life of African Americans living in San 
Francisco CBHS will initiate efforts to identify and treat the health issues facing African 
American residents of San Francisco. The efforts will take two approaches: 1) Immediate 
identification of possible health problems for all current African American clients and new 
clients as they enter the system of care; 2) Enhance welcoming and engagement of 
African American clients. Interventions to address health issues: 

F .1.a Metabolic and health screening. 
[Referrals for] metabolic screening (Height, Weight, & Blood Pressure) will be 
offered to 13rovicled for all behavioral health Rep Payee clients at intake and 
annually when medically trained staff and equipment are available. Outpatient 
providers will document screening information in the Avatar Health Monitoring 
section. 

F .1.b Primary Care provider and health care information 
All clients and families at intake and annually will have a review of medical 
history, verify who the primary care provider is, and when the last primary care 
appointment occurred. The new Avatar system will allow electronic 
documentation of such information. 

F.1.c Active engagement with primary care provider 
75% of clients who are enrolled in treatment for over 90 days will have, upon 
discharge, an identified primary care provider. 

For all above: 
Client Inclusion Criteria: 
All clients in the program between July 1, 2010 and June 30, 2011. Contractor will 
maintain a log of clients unable to meet this objective for possible exclusion. 

Data Source: 
CBHS AVATAR System - CBHS will compute. 

Program Review Measurement: 
Objective will be evaluated based on the one-month Phase-Out period from July 1, 2010 
to June 30, 2011. 

Objective G.1: Alcohol Use/Dependency 

G.1.a For all contractors and civil service clinics, information on [harm reduction], 
self-help alcohol and drug addiction recovery groups (such as Alcoholics 
Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or self-help 
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REP PAYEE SERVICES 
City Fiscal Year: FYl0-11 Contract Term: 07 /01/10 through 06/30/11 

programs) will be kept on prominent display and distributed to clients and families 
at all program sites. Cultural Competency Unit will compile the informing material 
on self-help Recovery groups and made it available to all contractors and civil 
service clinics by September 2010. 

G.1.b All contractors and civil service clinics are encouraged to develop clinically 
appropriate interventions (either Evidence Based Practice or Practice Based 
Evidence) to meet the needs of the specific population served, and to inform the 
SOC Program Managers about the interventions. 

For all above: 

Data Source: 
Self-report. 

Program Review Measurement: 
Objeciive wiii be evaluaied over ihe period from July 1, 2010 lo June 30, 201 i. 

Objective H.1: Planning for Performance Objective FY 2011-2012 

H.1.a Contractors and Civil Service Clinics will remove any barriers to accessing services by 
African American individuals and families. System of Care, Program Review, and 
Quality Improvement unit will provide feedback to contractor/clinic via new 
clients survey with suggested interventions. The contractor/clinic will establish 
performance improvement objective for the following year, based on feedback 
from the survey. · 

H.1.b. Contractors and Civil Service Clinics will promote engagement 

and remove barriers to retention by African American individuals and families. 

Program evaluation unit will evaluate retention of African American clients 
and provide feedback to contractor/clinic. The contractor/clinic will establish 
performance improvement objective for the following year, based on their 
program's client retention data. Use of best practices, culturally appropriate 
clinical interventions, and on-going review of clinical literature is encouraged. 

PRODUCTIVITY OBJECTIVES for FY2010-11 

All providers of Behavioral Health Services will be encouraged to meet quarlerly with their 
CBHS program managers to evaluate progress toward meeting the following set of continuous 
quality improvement, productivity, and service access objectives. Other objeCtives may be 
added if mutually agreed to by the providers and their CBHS program managers. These 
objectives will be evaluated based on a summary of quarterly meetings held by March 2010. 
Providers are encouraged to continue quarterly meetings through the end of FY 2009"10 and 
thereafter. 
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Conard House, Inc. 
REP PAYEE SERVICES 
City Fiscal Year: FYl0-11 

X.1 Program Productivity 

New Appendix A-3 

Contract Term: 07 /01/10 through 06/30/11 

During Fiscal Year 2010-11, the Rep Payee Program will provide 180,000 Service 
Days to a minimum of 800 unduplicated clients. 

Date Source: 
AVATAR or Client Records. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 201 oto 
June 30, 2011. 

X.2 Other individualized Objectives INDIVIDUALllZED 

X.2.a. Housing stability: 

Pit least 85% of CBHS Rep Payee clients will improve or maintain stable 
housing, as measured by their either living in an apartment with more 
than 28-day tenancy or another supportive setting appropriate to their 
needs. 

Client Inclusion Criteria: All clients enrolled in CBHS and MHSA Rep Payee Services 
from July 1, 2010 to June 30, 2011and have been in the program for a continuous 60 
days. 

Data Source: 
Conard House Housing Retention Data .. 

Program Review Measurement: Objective will be evaluated based on the 12-month 
period from July 1, 2010 to June 30, 2011. 

X.2.b Timely Rent Payments: 

In an annual audit of rent payments to be conducted by Conard House, 
100% of authorized rent payments will be disbursed within two business 
days within two business days of when benefit checks are received. 

Measurement: Program will conduct internal audit and send supporting 
document to the CBHS Program Manager. 

Program Review Measurement: Objective will be evaluated based on the 12-month 
period from July 1, 2010 to June 30, 2011. 
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REP PAYEE SERVICES 
City Fiscal Year: FYl0-11 Contract Term: 07 /01/10 through 06/3.0/11 

1. CONTINUOUS QUALITY IMPROVEMENT (CQI) 

A. Specific: CQI Activities: 
At the time of enrollment, an assessment is made of the time and tasks required 
for the client to secure and retain a stable supportive housing situation. This 
typically includes reviewing eligibility, income benefits and other earnings. 

Each enrolled client is reviewed quarterly and a specific time frame is established 
for achieving the stabilized housing objective. This time frame is closely 
coordinated with the client's case manager, outside CBHS Care Manager and 
other treatment providers and the client. 

B. Guarantee of Compliance: 
Conard House, Inc. and its Rep Payee Program agree to abide by !he most 
current State approved Quality Management Plan including, but not limited to, a 
guarantee of compliance with Health Commission, Local, State, Federal and/or 
Funding Source policies and requirements such as Health Insurance Portability 
and Accountability Act (HIPAA), Cultural Competency and Client Satisfaction. 

Director of Clinical Services, Louise Foo, Ph.D. is responsible for HIPAA 
compliance for Conard House, Inc. The Program Director is responsible for 
HIPAA compliance within this Program, and is accountable to Dr. Foo. 

The Management Team, under the direction of Executive Director Richard 
Heasley, M.P.A., is responsible for Cultural Competency for Conard House, Inc. 
Clinical Training Director Tom Gene/Ii and Director of Supportive Housing and 
Community Services, Seth Katzman, M.A., M.P.H. share the responsibility or 
organizing organization-wide Cultural Competency trainings. Administrative 
Director Carol Kassler, M.N.A. is responsible for organizing agency compiling 
demographic data and compiling the annual Cultural Competency Report for the 
organization. The Program Manager is responsible for planning and 
implementing Cultural Competency activities unique to this program. 
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NEW Appendix A-4 Conard House, Inc. 
NEW COOPS START-UP 

City Fiscal Year: FYl0-11 Contract Term: 07 /01/10 through 06/30/11 

Appendix A-4 

NEW COOPS START-UP 
in conjunction with 

SUPPORTIVE HOUSING & 
OUTPATIENT SERVICES PROGRAM 

(Coops) 
7/1/10- 6/30/11 

1. PROGRAM IDENTIFICATION 

The New Coops Start-up Project is undertaken in conjunction with the following 
Provider and Provider number. 

Provider: 

Address: 

Phone: 
Fax: 

Conard House, Inc., a non-profit corporation 
Supportive Housing (Coops and Hotels) 
1385 Mission Street, Suite 200 
San Francisco, CA 94103 
(415) 864-7897 
(415) .864-7093 

2. NATURE OF DOCUMENT 

[2J New D Renewal D Modification 

3. GOAL STATEMENT 

Provider No.: 8949 
Reporting Unit: 8949SH 

To bring into operation in FY11 a total of 40-60 new co-op Supportive Housing 
beds that be sustained subsequent fiscal years. The co-op beds will be located in 
in an estimated 10 to 15 master-leased apartment units, depending on the 
number of bedrooms in each unit. This expansion of the current Supportive 
Housing Co-op Apartment Program is undertaken to provide case management 
services, extended rehabilitation counseling, and self-management workshops 
and coaching to chronic psychiatrically disabled San Francisco adults living in 
Conard House co-ops located throughout the City. 

4. TARGET POPULATION 

As with the current Coop Apartment Program, the Target Population is adult 
residents of San Francisco, ages 18 and older, with chronic psychiatric 
disabilities who will become residents of Conard House's Supportive Housing 
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NEW COOPS START-UP 
City Fiscal Year: FYl0-11 
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Contract Term: 07 /01/10 through 06/30/11 

Program , who meet CBHS criteria for Medical Necessity and Functional 
Impairments, and whose ability to maintain independent living without 
hospitalization or becoming homeless would be greatly enhanced by the 
provision of Case Management and Mental Health Services. 

The Cooperative Apartment Program specifically addresses the supportive 
housing and outpatient needs of further specialized target populations. 

Approximately 86% of clients eligible for services are recipients of Medi-Cal 
benefits. Their Outpatient Services are to be funded by Medi-Cal revenue in this 
contract. The other 14% are funded by the County Adult Assistance Program 
(General Assistance), by a third party or by General Fund revenue in this 
contract. 

5. MODALITIES/ INTERVENTIONS 

Supportive Housing: 
The CRDC Mode of Service is Mode 60 - 71 Community Services Housing 
Operations Expense. 

The Start-Up Project will be billed on a Cost Reimbursement basis. 

Under CRDC Mode/SFC 60 - 70, the Supportive Housing program will deliver 40 
to 60 co-op beds in an estimated 10 to 15 master-leased apartments throughout 
San Francisco. Although work on the Start-up Project will begin in July, 2010, a 
staggered start-up for master-leasing the new co-ops will begin in September, 
2010 and continue through the fiscal year as properties are found, evaluated and 
master-leased. Subletting to residents will begin October 2010 and continue 
throughout the fiscal year as prospective residents are screened and offered 
leased in additional master-leased properties. 

METHODOLOGY 

A. Outreach, recruitment, promotion, and advertisement: 

Conard House Property Management will engage the services of an 
independent contractor to identify and evaluate prospective co-op 
apartments. The contractor will be familiar with the leased housing market in 
San Francisco, our target population and our financial and leasing 
requirements and limitations. Our Director of Real Estate and his staff and 
Director of Supportive Housing and his staff will review prospective leased 
properties. Our Director of Real Estate, will supervise the master-leasing 
process and recommend lease approval to the Executive Director, who in 
turn, secures approval from the Board of Directors. 
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City Fiscal Year: FYl0-11 

NEW Appendix A-4 

Contract Term: 07 /01/10 through 06/30/11 

It is especially imperative that master-lease commitments are sustainable for 
the duration of all master-lease terms, five year being the minimum. The 
annualized costs of operations, including master-leasing subsidies, will be 
communicated to Community Behavioral Health Services so that forward
funding requirements are known and planned for in the annual budget 
process. 

B. Admission Criteria and Process: 

See Appendix A-2.1 and 2.2. 

C. Service Delivery Model: 

Outpatient Services. See Apoendix A-2.1. 

Supportive Housing Services. See Appendix A-2.2. 

D. Exit Criteria and Process: 

See Appendices A-2. 1 and A-2.2. 

E. Program Staffing: 

Mark Bennett, Conard House Director Real Estate is responsible for the 
master-leasing and sub-leasing process, working in conjunction with Seth 
Katzman, Director Supportive Housing and Community Services and Louise 
Foo, PhD, Director of Clinical Services. Mark Bennett is a licensed real estate 
broker and a certified property manager. 

6. OBJECTIVES and MEASUREMENTS 

PRODUCTIVITY OBJECTIVES for FY2010-11 

All providers of Behavioral Health Services will be encouraged to meet quarterly with their 
CBHS program managers to evaluate progress toward meeting the following set of continuous 
quality improvement, productivity, and service access objectives. Other objectives may be 
added if mutually agreed to by the providers and their CBHS program managers. These 
objectives will be evaluated based on a summary of quarterly meetings held by March 2011. 
Providers are encouraged to continue quarterly meetings through the end of FY 2010-2011 and 
hereafter. 

Objective X.1. New Coops Project Productivity 
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NEW COOPS START-UP 
City Fiscal Year: FYl0-11 
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Contract Term: 07 /01/10 through 06/30/11 

X.1 a. During Fiscal Year 2010-11, 40 to 60 new co-op beds will be placed in service. 

Date Source: 
Master-leases and tenant sub-leases. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 2010 to 
June 30, 2011. Only the summaries from the two first quarterly meetings held by March 
20011. will be included in the program review. 

1. CONTINUOUS QUALITY IMPROVEMENT (CQI) 

See Appendices A-2.1 and A-2,2. 
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I. Method of Payment 

Appendix B 
(~alculation of <:harges 

i\. invoicvs furnished (~()N'rR/\CT()f{ undr:'.r lh is Aµrcernen1 rnust be in cl f'onn acccptah\c lU the 
( ·ontracl 1\drninistrator and 1hc CC)N IT<< >1 J _Lt\ and rnus1 inc ludc 1hc Cornr;ict n<Hnccsc Payrncnt /\u1hnri/.a1inn 
nurnht:r or Contract Pun.:hasc Nuinht:r r\li aJTioun.ts paid by (,,l'l'Y to ('()NTR/\c"J'C)k shall be subj•:ct to audit h: 
t._Tl'Y Tht C!'TY shall rnake n1onthly payn1enrs as described bchnv. Such payrnents shall not c>:cecd those 
anJ(HlfllS stated in and shali be in accordance v...i!h the provisions ofSce1ion 5, (\)fv1PLNS/\TJ()N. uCthis 
1\f~rt:cn1ent 

('on1pcnsation fr)r a!l SFHVICES provided by C'CYNTR .. AC"J'()f~ shall be paid In the fo!lovvin~ rnanncr. For the 
purposes of this Section. '·General Fund" shal! rnean ali lhosc funds \Vhich arc not Work ()rder or (!rant funds. 
''General Fund Appendices" shall n1ean all those appendicr:s \Vhich inc!udL' (iencral rund n1onics 

( J ) E~e f Q!: ~§rYif:~_ {~hH!1b.b~ R::irrrhJirs~.'H).qH l~.::- ( \:n (lied ~ Ir1i_1s :it f h1dgy:tc'.~l 1Jrti1 R nit::; .J 

C(>NTR/\("J'Cll< shall ;;ubniit rnu11Hdy irnnicc1 in i.hc k)nnat ::iHachL'.tL 1\ppcnd1:>: i< :Jnd in ;_1 f(irn1 

acceptable to the Contract i\dn1inistrainL by the fifteenth { 1 calendar da:,. of each n101ith_ based upon the 
nuniber of uni1s of service that wert'. delivered in lhe pre.ceding 1nonth. Al! dl"!iverables associated with the 
SEH.VICES defined in A.ppcndix A tin1es the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each nlonth. /'di charges incurred under thls Ag_rec1nent shllll be due and 
payable only after SERVJC.~ES have been rendered and in no case in advance of such SERVICES. 

( 2 ) ~:.:.Q.st Rei rr~h.b!Gi.~fil~11Lf.M..9Jl!.!lli~l~-~ln:il?JJX.~-~112s:J.HJ .. Q.1~~1-~_t!!ill .. E~_n-~_n_dit u rs;.?_ .. ~.Hb.i_rrJ?gQu!J~ 

('()NTRAC~T()R. sha!! subtnit ntonth!y invoiccs in the f(wn1at attached_ Appendix f?, and in a fonn 
acceptable- to the c:.ontract .l\drninistrator. by the fifleenth (15th) calendar day of each 1nonth for 
reirnburscn1en1 of the actual costs for SERVl(~ES of the preceding rnonth. Al! costs associated \Vith the 
SERVIC'ES shal! be- reported on the invoice each month. All costs incurred under this Agree1nent shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. E_ffi1tlCl9sing .. .ln.Y_Qice 

{ l) Fee For_ .. S~I~:'Jce_B._i;Jn1PJclI?_£_r_n-.£nf 

A final closing invoice, cle,arly 111arked "FINAL," shall be subn1ittcd no later than forty·~five (45) 
calendar dnys f()[]owing the closing date of each fiscal year of lhe Agreen1enL nnd shall include only thost 
SERVJC:ES rendered during the referenced period ofperfonnance. If SERVICES are not invoiced during this 
period. all unexpended funding set aside for this Agree1T1ent will revert to CIT'{. CIT\''S final 
rei1nburse1nent to the C~()N'fRAC'"f()R at the close of the Agreen1cnt period shall be adjusted to conforn1 to 
actual units certified n1ultiplicd by the unit rates identified in Appendix B attached hereto. and shall not 
exceed the total an1ount authorized and ccnified for this Agrcen1ent. 

(~) s;;~ost_&_t;_i_111burs~111ent: 

A final closing invoice. clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreen1.ent and shall include onl)i those 
costs·incurred during the referenced period ofperfonnance. If costs are not invoiced during thi.s period, all 
unexpended funding set 2lside for this Agreen1ent \vill revert to C.IT'l'. 

C Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled ''Notices to Parties.'' 

[). Upon the effective date of this A.green1ent contingent upon prior approval by the C'IT'lnS 
[)cpLlrtn1en1 of Public f-leahh of an invoice or clairn subrnitted by <:ontractor, and of each :year's revised 
/\.ppendix A (Description of Services) and each year's revised Appendix B (Progran1 Budget and L~ost Reporting 
l)ata Co!lecrion Forni), and \.Vithin each fiscal year_ the CITY agrees to n1ake an initial payn1cnt to (~()NT'RAC"J'()R 
not to exceed twenty-five per cent (25°/0) of the General Fund and Prop 63 portion of the (~()N'rRAC'TC)R 'S 
allocation for the app!icabie fiscal year. 

(~()N'fRAC
0

rC)fZ agrees that 1,-vithin that fiscal year, tbis initial payn1ent shal! be recovered by the crrY 
through a reduction ro n1onthly payments to CC)N'fRAC~TC)R during the period of()ctober l throu!_!h March 31 of 
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the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payn1ent for thar fiscal year. The amount of the initial payment recovered each rnonth shall be calculated by 
dividing the total initial payment for the fiscal year hy the total number of 1nonths for recovery. Any tern1ination of 
this i\green1ent \\1hcther for cause or for convenience. vvill result in the to1al 01.nstanding_ atnount of the initial 
pay'ment f(tr that fiscal year being due and payable to the Cl'fY \Vithin thirty· (30) calendar day's fo!luvvlng vvrincn 
notice l)flenllination fr1HT\ tht: (:J'J'\' 

2. Prograrn Hudgets and Final Invoict' 

A. Prograrn Budgets arc listed bL~low and are attached here10. 

I-~udgct Surnnurry 

Appendix B-! Jackson St. Residential Treat1nent 

Appendix B"·2. I Supportive Houslng (()utpatient) 

;\ppendix B..<'..2 Supportive Housing (Non-C)utpatient) 

.Appendix B-3 Rep Paye,c 

B. COMPENSAUON 

Compensation shall be made in monthly payments on or before the 30'" day alter the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by C.()NTRACTOR. 'The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/[)ata Collection (CR/JJC) and 
Program f3udget, attached hereto and incorporated by reference as though fully set forth herein. 'fhe 111aximurn 
dollar obligation of the CITY under the terms of this i"\gree1nent shall not exceed 'rhirty Seven Million One Hundred 
Ninety Two Thousm1d One Hundred Ninety Seven Dollars ($37,192.197) for the period of July I, 2010 through 
December 31, 2015, 

CONTRACTOR understands that, of this maximum dollar obligation, $3.984,878 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
n1odification to this Agree1nent executed in the sa1ne 1nanner as this A.gree1nent or a revision to Appendix B, 
Budget, which has been approved by the Director of Health, CONTRACTOR further understands that no payment 
of any portion of this contingency atnount will be 1nade unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the C~ontroller. 
CC)N'fRAC"fC>R agrees to fully con1ply with these laws_. regulations, and policies/procedures. 

( 1) For each fiscal year of the term of this Agreement. CONTRACTOR shall submit for approval 
of the (~J'fY's [)epartn1ent of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate focal ycaL CONTRACTOR shall create these Appendices in 
compliance with the instructions of the Department of Public Health, These Appendices shall apply only to 
the fiscal year for which they were created, These Appendices shall become part of this Agreement only 
upon approval by the CITY, 

(2) CONTRACTOR understands that of the maximum dollar obligation stated above, the tota'I 
amount to be used in Appendix 13, Budget and available to CONTRACTOR for the entire term of1he contract 
is as tO!lo\vs, not withstanding that for each fiscal year, the an1ounr to be used in .Appendix B. Budget and 
available 10 CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, 
and a Appendix B, Progratn Budget and C~ost Reporting [)ata Collection form, as approved by the c~rrY's 
Department of Public Health based on the C!TY's allocation of funding for SERVICES for that fiscal year, 

$3.567.39;~ 
$3,567 ~::1 
$6380,)_,) ' 
----·~ 

January 1_:_~9J-.1~.~~ugh June 30, :20 l 1 

_J_ulv L 2011,th,t:OIJ_RhJunc~3~0~,_2_0_1_2 _____________ ,.,L_ 

----·---·-- --+---
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201:2 June 30. :2013 

.319 

(3) CC)N'rR/\('TC)R understands that the crrY n1ay· need to adjust sources ofrevenut: and agrees 
that these needed adjustrnents ~viii becornc part of this ,A.gree1ncnt hy written inodificarion to 
('(JN-rRAC';l\)R. In event that such rcin1burser11en1 is tcrn1inared or reduced. this A.grcc1ncnt shall be 
terrninated or proportionate!:< reduced accordingly In no t:vent vvil! ('()N-rR/\(VJ'()R he entitled 10 
cornpensat ion in execs:-: of thl'se aniounts f()r tht:se periods \Vithout there first being a 1nudification or the 
.\µreen1"~nt nr a n:vision to i\ppcndix B. Budg:eL a;-; provided frJr in this section of' lhi:1 1\gn..:cnli-:111. 

(4) CONTRACTOR further understands that, $3567,392 of!hr period from Jul} I, 20!0 
through December 31, 2010 in the Comrnet Number BPHMll7000066 is included with this Agreement 
l.Jpon execution of this Agreen1ent, all the tern1s under this Agreement will supersede the c:ontract 
Number BPHM0700006(1 for the Fiscal Year 20l0-I L 

C CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the prcwision of 
Sl:-_J{V!C~ES. C~hanges to the budget that do not increase or reduce the maxi1nu1n dollar obligation of the CITY are 
subject 10 the provisions of the I)epartn1ent of Public I-lea!th Po!icy!Proccdure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

[\ No costs or charges shall be incurred under this Agreement nor shall any payments bcco1ne due to 
CONTRACTOR until reports, SERVICES, or both. required under this Agreement are received from 
( 'ONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
1natcrial obligation provided for under this ,A.gn.::en1ent. 

E, In no event shall the CJTY be liable for interest or late charges for any late payments, 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Eederal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 
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DPH 1 · Department of Public Health Contract Budget Summary 
CONTRACT TYPE - This contract is Now 

!f modif1r.ation. Effective Oaie of Mod. 

LEGAL ENTITY NUMBER 00342 

LEGAL ENTITY/CONTRACTOR NAME Conard House, Inc 

APPENDIX NUMBER 

PROVIDER NUMBER 
-----·-----------· 

PROVIDER NAME: 

<"<'·.·. ··. ... '.< >' · .. ·-,-:> CBflS•FUNDING.TERM: 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS. 

OPERATING EXPENSE 

CAPITA!. OUTLAY (COST $5.000 AND OVER) 

SUBTOTAL DIRECT COSTS 

INDIRECT COST AMOUNT 

INDIRECT% 

TOT AL. FUNDING USES: 

CBl:lSMENTALHEALTl:IFUNDING\SOURCES·.•·· 

FEDERAL REVENUES· click below 

SOMC Regular FFP (50%,) 

ARRA SDMC FFP (11 59) 

STATE REVENUES. click below 

MHSA 

GRANTS - cHck below 

Other Grants 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

HSA (Human Svcs Agency} 

3RD PARTY PAYOR REVENUES - cllck below 

DPH Housing General Fund 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

TdTAC:CBHS:MENrAi.;HEALTH·f.UND1NG:SOURCEs::c· -· ';'.;;) . .. , 

CBHS SUBSTANCEABUSE•FUNDING SOURCES:> 

FEDERAL REVENUES - click below 

ST ATE REVENUES - click OOlow 

GRANTS/PROJECTS - click below 

Please enter other funding source here if not in pull down 

WORK ORDERS. click below 

Please enter other funding source here ff not in pull down 

3RD PARTY PAYOR REVENUES - click below 

COUNTY GENERAL FUND 

. .. · .• · 

TOTALCBHS SUBSTANCE ABUSE FUNDING SOURCES•• <0e•< 

TOTAL'DPHREVENUES ••• •··i2i•<>•·'" 

NON-DPH REVENUES - click below 

Patient/Client Fees 

Others 

TOT AL NON-DPH REVENUES 

TOTAL<REVENUES IDPH AND NON-.DPHl .. -.••••>;· 

Prepared by/Phone# 
Richard Heasley 415-864-7833 x 203 
and Mary Muehlbach 415-864-7833 x 212 

Renewal 

#of Mod· 

B·1 

3862 

Jackson Street 
Residential Tx 

(Phase Out) 

1A1io1if!/Jf31JZ'o10 

40,259 

19,445 

59-704 

7, 164 

12% 

66.866 

····· ........ •. 

60,678 

li0,578 

6,190 

6,190 

- ,"'-;, 66,.868 

Modification DOCUMENT DATE 10/15/2010 
'· <> ..... ,. __ ,.,,,. ">··· 

B-2.1 B-22 B-3 B-4 

8949 8949 8949 8949 

Outpa1ient Supportive Rep Payee Mew Coops 
Serv1cois Housing Services Star1··t1p TOTAL 

7j1'f20-i0'7.M0/2011 1/i/2D'·i'Ote/3Wi011 '~h1faOiif:i.Y;f3fiiirti'i .7i1'ti0.1'f; ':Srs·o,.201.i ....... , .. ·< ,,., .. 

2.622,450 934.039 525.968 0 4,122,715 

666,777 1.327,802 173,488 118.700 2,306,211 

0 

3,289,227 2,261,841 699,456 118,700 6,428,927 

394,700 271,417 83,933 '14.244 771,458 

12% 12% 12% 12% 

3,683,927 2,533,258 783,389 I 132,944 7,ZD0,385 

l·-f.::>.·.< ·' """ :.'. ... ·····•.t•..:············ , •. _, ••'•>•1. .· .. · ...... . . .. . . 
1,582,535 1,582.53~; 

3£6,331 366.831 

20,190 40,991 61,181 

. 

329,224 598,348 927.572 

132,600 132,600 

912,084 912,084 

473,063 2,:M1,246 144050 132,944 3,151,980 

-s1;1u;783 
.... . ..... 

.•..•. · >• 
""132;944, ' 

''°·'-· · ... 

54,412 60,602 

5,000 5,000 

59,412 65,602 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR 10-11 NEW APPENJDX#: 8.1 Page 1 

LEGAL ENTITY NAME· Conard House, Inc. DOCUMENT DATE: 10/15/2010 

PROVIDER NAME Jackson Street Residential Treatment PROVIDER#; 3682 

Adult Adult 
REPORTING UNIT NAME Residential Residential 

REPORTING UN!T 38621 38621 

MODE OF SVCS I SERVICE FUNCTION CODE 05/65-79 60/40-49 

Ute Support-

SERVICE DESCRIPTION Adult Residential Bd&Care ttN!A #Nlf<. #NIA TOTAL 

CBHS FUNDING TERM: 1/11201r/£7iJiizrJ10 7111201{;' ~;1h1t.?:ri1'& ··;;•<:·: .• >>:;-·:" - ':':>,;-: '' .; .. •', •;·> ······:·.· .. ;·· 
-

FUNDING USES: 

SALARIES & EMPLOYEE BE'NEFITS <l0,259 40,259 

OPERATING EXPENSE 13,918 5J)27 19.445 

CAPITAL OUTLAY !COST $5.000 AND OVER) 0 

SUBTOTAL DIRECT COSTS 54,177 5,527 0 0 0 59,704 

INDIRECT COST AMOUNT 6,501 663 7,164 

TOTAL FUNDING USES: 60,678 6,190 0 0 0 66,868 

:c~HS~ENTAL"HEAl:TH FtiNDING:5oURCE5 
... •... .. . . --r_:";.' . .'. ''\:".,·' /:· 

' .. ... 

FEDERAL REVENUES click below 

------·--------- --- ---- ·--~·--·-

STATE REVENUES - click below 

GRANTS - click below CFDA#: 

Please enter other here 1f not m pull down 

PRIOR YEAR ROLL OVER· click below 

WORK ORDERS - click below 

Please enter other here 1f not in pull down 

3RD PARTY PAYOR REVENUES· click below 

Please enter otner here 1f not in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 60,678 60,678 

TOTAL:CBHS-MENTAL·:JiEAlTH'FUN.D!NG:SOIJRCES-·;\Y'.-' - -- ',')·c; ;_;>,'.i :_"'c} <-60,678: ;.;•· ' '·' . ;!,.•.;; >; .. ;:: ;· 60,078' ' 
CSHS.SUBSTANCE'ABUSE'FUNDING SOURCES: >'.t;;·,c;: . . .. •;•;;;••; ;; 

' . 
FEDERAL REVENUES " click below 

STATE REVENUES - click below 

GRANTS/PROJECTS - click below CFDA#: 

Please enter other here 1f not in pull down . 

WORK ORDERS - cllck below 

Please enter other here if not m pull down 

3RO PARTY PAYOR REVENUES - click below 

Piease enter other here if not in pull down 

COUNTY GENERAL FUND 

TOTAL'.CBH.S SUBSTANCE.ABUSE-.FUNDING.:SOURCES :?/<-""·-
,,, . .,, . ' . :.:.;. .... , .. ,, . -

ro:r AL .Df'H.REVENUES;,> •' -' ,.,. :-"l<<·'"·"\Lf",;;:::;:,::-;> <>->~;;.; ::-,.,;so;e;ia; ... · . ' . ' ·- '<· 60,-67£ . ·.·· ..... 
NON·DPH REVENUES· click below 

Patient/Client Fees 6,190 

TOTAL NON·DPH REVENUES 0 6190 0 0 0 6190 

. TOTAL REVENUES (OPHANO-NON·QPH) :~- .. . ... "'< ':.S0,678 -6,190, .. •• •.>;<'>' ··•; · .. 66,868 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE1 250 250 250 

UNITS OF TIME2 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) Cost Reimb NIA 0 00 o_oo 000 267.88 

COST PER UNIT-DPH RATE (OPH REVENUES ONLY) Cost Re1rnb NIA o_oo 0 00 0 00 243 12 

PUBLISHED RATE (MEDl-CAL PROVIDERS ONLY) Cost Re1rnb 

UNDUPUCATED CLIENTS 11 11 

1Units of Service: Days, Client Day, Full Day/Half-Day 
2Units of Time: MH Mode i5 = Minutes/MH Mode 10, SFC 20-25=Hours 



DPH 3: Sa!ar!es & Benefits 0..tai! 
Conard Hcl\ise, Inc. NEW APPENDIX# 2-1 f>aqe 2 

Provider Number {same as line 7 on DPH 1): 3862 
Provider JI.lame {same as line~-!?..!:!~. J~.~ks;;·;;s-iffl"ct"R.!S;d;;;t;;;I~ ( Phase-<>ul) 

Document Date' J.!!.11512(110 

TOTAL 
GENERAL FUND & 

(Agency.generated) 
OTHER REVENUE 

GRANT#1: 

(grant title) 

GRANT #2; WORK ORDER #2: 
WORK ORDER H.S.A. 

(grant title) (dept n~me) 

Proposed Proposed j Proposed Proposed I Proposed I Pr<>Dosed . 
Transaciion Transaction Transaction Transaction Transaction Transaction I 

July 1, 2(110 - Jun" 3(1, July 1, 201(1 - June 30, 1 July 1, 201(1 - J<1ne 30, I T"nn' Term: T"rm: I I 

2011 2(111 Term: Term: 'I 2(111 Terrw I 
POSITION TITLE fTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALAR!ES 

ProqiamD•mctorJSRPlcloseoutl 0092 $ 4_01181 oon_J_ .. __ 4.088 I =+------! 
lcounS>):IOrsJSR_f_'_r;ounselors_1c1oseolJ\\ 0241 S 9_0351 0_241 i 9.01? -·-.. -· +-~ 
l""'""'""JS'""o"o"" ··-- ,,,, , "'"I-'"' i ""'- -···-r I ==1.-... -1;\dmin Coon:hnator JSRP (cJose gy_!}___m_ 0.0\8 r!----75_1 0,01~_! 751 ·---·---· . . ···--- _____ _ 

,prn,,amAss1stanlJSRPlclosenun 0.191 S 5§4SJ 0.191 564$ . . - _ 

!;rector SHCS 0.000 $ --·- ___ ·__ ---,-·-· --i 
~-Direel_Q_Qg!:_SHCS 0 000 j S 1. ~· 
[Assoc O._c_·ro· ytor C!S ---- 0 000 ; $ ··--·-- _I ___ ·f--~----j 
~!!.<: C!S .. ..!?. 000 I $ ··-·-- .. f I .. --

[ CIS Supoort Tech 0.000 .. t.!.._~--- -----~·- ... f------w --+------
p•roaram Assistant SHP ! c_s o 01){) ! $ I i 

µ?irector Clinical Tniimng_______ ___ ~0.99 .. ~-'------· . ...:....... ~· l ! ·---
if_'.;>y_•JU3~~.~nal st o_ooo i S i-----+-----
~J:O_!!ycatmn Coordinator o_ooo I S 

1rnroc1or Suppn•1•ve Employm~n1 O 000 I $ .. _ .. _ ------· __ _ 

-

-+-----+---·--
-----

Employment Specialist 0 0(1{l ',c'~-----il---+-----f---+------t---+-----+---j-----j----j------j 
_D1recl_<_J;r f!ipjcal Services ---·- 0.000 I $ --

i-Qf£CciorFIU -·-------f-0~0"0'0+' is~--~-l---f-----1---4------+---l-----+---l-----t----t-----·--1 
srAcctMgrFIU -------- o_o(l{li$ I 
§.1 Acc:t Mor FIU _ 0.000 -1--S . I 
~unt_MwFIU.~ o_o~ ~ 
Assoc Director OP Services O_Q(I{) $ • ~- -· +-.---
Program DireclETIU~, -~Yf!9 Sr CM o_ooo $ ___ i===----
1
.§rf'.rooram D>feclors 0 000 $ __ f...---- 1 
_Sr Case Manager 0 0(1{) $ I 
kounselor/CaseM_~nager2 ------ o~ooq S_ ---------- -~f---... I 

Case Manager 1 ------------- 1-- q __ QQQ_ _$~--~-j------l------f---+------l-----+-----l----+---·-···-+-----+------j 
~~ __ J.!2_.f:ommunity,!_Coons . 1 ___ Q__OQ£ -'---~ ~--- .~ 

.Messenoers _ _____ . ~---1 _ DOOO $ - I -· I I 
!counselors at hjg_~~,;unio_!)}~~··~ :~:;-~:~ : : ---- ·-.. ....... .. I ---1 
E.™, ________ :·==~--- 0.000 $ - -~ .. I 

*
..!'O'!.c!-.-- --------1 r-· ~QQ $ ------ --~1--- •H--------------i 

t==~ .. ------------- ~:~---~-- -™· ·~-=r D ~ 
TOTALS _o 384 $3,2_375 0 88d ~32 375 a 00 50 I Q_OO $Q. 0 000 ! $0 l 0 00 ' so : 

EMPLOYEE FR!NGE BENEFITS _ 24%! 7 884 I 21.%C::::Z:s~-;J #01vm1 i I #D1v10• I I #DLYJ!l! r--·-.-~-_.~--~VIO' .L™--~l 

TOTAL SALARIES & BENEFITS I $40,2ss I [-$40,259] c==$1ll I JOJ 1----¥1 c:-s.1 



DPH 4: Operating Expenses Detail 

Conard House, Inc. 

Provider Number{same as line 7 on DPH 1)~------
Provider Name (same as line 8 on DPH 1): 

3862_~~~~~~~ 
Jackson Street Residential Treatment (Phase-out) 

Expenditure CateJJQ[Y 

Rental of Property 

Utiiilies(Elec. \/'later. Gas, Phone, Scavengerj 

Office Supplies. Postage 

Bu1!d1ng Maintenance Suppl!Bs and Repair 

Printing and Reproduction 

Insurance 

Staff Tra1n1ng 

Slaff TraveHLocal & Out of 1own) 

Ren1al of Equipment 
CONSUL TANT/SUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts) 

Consultant · Thomas Rooat - Clinical §upeiv1sion $100 hour 

Consultant- P_ Boyle - research for suitable Coops $85 hour 

Consultant - Security - 1st of month check distribution (N&Sl 

Consultant - Legal Svcs- tenant and HR issues hourly rat~J:iJ'.JQQ__ 

Consulta!"]! - A Kulik. Committee for Supporte,? Self Mgmt $85 hour 6 month JOb 

Consultant - S. U1ile, CBHS contract support $85 hour 

Consultant - Tech Support 

_Ml Properties (Coops)· Tenant Rent Substd1es 

OTHER 

Furnishings under $5000 (non-capital items)_ 

Tenant deposit~ (to secure Coop rental units} 
Client Expense (bank reconciliation fees, check 
cashing feBs- client transportation other client exp 

Client Expense - Food (Residential program only) 

TB TJ>slrn9......___, .. 

LOG - Interest 

Courier Services 

Miscellaneous 

TOTAL OPERATING EXPENSE 

GENERAL FUND & 

CliootFm I TOTAL (Agency-generated) 
OTHER REVENUE 

PROPOSED PROPOSED PROPOSED I 
TRANSACTION TRANSACTION TRANSACTION I 

Term: July1,Z010·July , Term: July1,2010-July I 2010 31 1010 

$ 4 500 4 500 

$ 1 860 1 860 I 
$ 814 814 i 

$ 4 937 3 014 1 9~3 

$ - 0 
$ 1.547 1 547 

$ 140 ! 140 

$. 294 294 

$ 323 323 -

$ 1.426 1426 

$ 

$ -
J.____ -
1$ -

$ 

$ 

~ -

$ -
$ 

$ 3 604 3 604 

$ 

J -
$ -
$ -
$ -

$19,445 $13,918 $5,527 

NEW APPENDIX#: 8-1,Page3 
Document Date; ~§/2010 

G~NT "' WORK ORDER I WORK ORDER 

---.- 1-iS!l-- I #2 ---
(grant title) I · · \ (dept name) 

---
PROPOSED PROPOSED I PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

-

·-----
--

' I 
····--· 

I 

·-

I 
l 
I 
I 
I ··----

---

-·-·---·· ---

i 

$0 $0 $0 



CBHS BUDGET JUSTIFICATION (8-1) 
Conard House, tnc. 

~~rJ:J..\!.!!'J>j>~~mt> as line 7 on OPH !L.1:~~L~ .. -~-----·-"-"''""'"-""--""---·---"-·--- Appendix it B-1, !;'.~.£_-
Provider Nam" /same as hne 8 on OPH 1): Jackson Stnret Resid.,ntial Program Phase Out 

JC:..:>.~~_!!_l!::!.!Y._!!!:!.l:! .. P~rt~A~!-!.~L~_:l_QJ __ -···-·-.. www ... _ ... www,,_,,___ Document Date· 1011612010_,, 

Salane-s and &.nefrts 

k .......... 

. 
I"--·---~--··· ·-~~ "'"" .. '"·" 

. ''""' " 
... 

'""' 

" ······'-····-·•--·· r~r.'.-~'."'.~"---~nn 101'~al'illll";~;;~,'Pel ··"' .. 
TOTAL SALAR~ES & BENEFITS 

0p{1rating Expenses 

' m 

' ... "'" 

''"' ""' 
.... "" 

'"' .... 
"'" ',,, 

S4CU4S 

F"rmulas to b.-. expressed with FTE's, square footage, or% of program within agency - not as ~total amount divided by 12 
Occupancy· 

_frerrnses Rent $4 UlO 

!3_ujl\lL~g__M_~f~i).~~Qf~--
Ji.~!0:§.i.[11enance Supplies a'.ld Reo"''''------ ---------~"=';c°'c 
________ ,,.., __ --------------------

Materials and Supplies: 
Q(flce. _SUJlP.!•<Ol.S __ 

General Operating; 
lri_~!H.fil!.<;-L_ 
One month program insurance share of professional liability, commercial 

_i;;olic 

Staff Travel {)_ocal & Out ~f Town}: 

yons\lJta!)j:s/Subcontracto_r.,;: 

Consultant- Thomas Rogat · Clrnical Supennsion $100 hour 

TOTAL OPERATING COSTS: 

CAPITAL EXPENDITURES: 111,,~t<G•d- A unrlvo!u"d ol io boom mot~! 

c:::±Qi£L O!RECT COSTS (Salaries & B1mefits plus OP<trnting Costs)· 

CONTRACT TOT Al: 

$11,297 

$814 

S1.547 

$2,010 

SW4 

$1,426 

$19.455 

" 
$59.704] 

44 3117 Superv•se JSRP Program do&e out 
t"rtlVI()<' ~OUIHl\lHrl~ 8n(1 Uari~nturll<I ~eiv•c~' 

,._, 04 1 to rema•n+ng cltents 
1-"rov1oe counsEllnG ano ;fans111onat services 

37 .5~; 10 remammq cl1t't1!s 
1·'mvioe t...•encai program suppon ror ctose 

41.09'0 out 
,. <V"'-'" ~""'"~~' ~·v~"'"" •>'-'f'>'~" •u> "'u~"' 

28.632 cul 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR 10-11 NEW 1PPENDIX #: B-2.1, Page 1 

LEGAL ENTITY NAME Conard House, Inc. PROVIDER#: 8949 

PROVIDER NAME: Outpatient Services 

REPORTING UNIT NANIE Outpatient Outpatient Outpatient Outpatient Outpatient Outpatient 

REPORTING UNIT 89492 89492 89492 89492 89492 89492 

MODE OF SVCS I SERVICE FUNCTION CODE 15/01-09 15/10-59 15/10-59 15/10-59 15/10-59 15170-79 
15-0i 15 10 15··30 15--40 15-50 15-70 
Case Merna\ Health Men1al Heam-., Mental Health Menial Health Cns1s 

Management Collaieral Assessment lnd1v1dual Group !merven11on 
TOT Al SEf-<.VICE. DESCRIPTION '' ' CBHS FUNDING TERM: 1iiiz016:.:&~0r:io1~ 1---···-----·· ·ma.wi.:~1; ;11hrith>a·~~· ·711rn;t-0,{!(;l(l,';:{>11 7;1fi,itd~WJ;~;: 71i'00t-0 .=rl,o';{ !· •. ·:.'·'· ........ , 

FUNDING USES· 

SALARIES & EMPLOYEE BENEFITS 1:1.827 115,194 149,889 1,542.108 780,344 2i,088 2,622,450 

OPERATING EXPENSE 3.516 29.289 38,110 392.092 198.408 5,362 666,777 

CAPIT Al OUTLAY (COST $5,00G ANO OVER) 0 

SUBTOTAL DIRECT COSTS 17,343 144,482 188,000 1,934,200 978,752 26,450 3,289,227 

INDIRECT COST AMOUNT 2,081 17,338 22.560 232. 100 117,448 3, 174 394,700 

TOTAL FUNDING USES: 19,424 161,820 210,559 2,166:,300 1,096,200 29,624 3,683,927 

CBHS'MENTAL HEALTH FUNDING·:SOURCES .;(';<;.<;;:,•:;' .;; ; 
. 

····<'. '' ,•,· . ; h• .. - ........ .:::-. ;·.:: .. :.<:-·:.·:<.:,-.: ';' 

FEDERAL REVENUES - dick below 

SDMC Regula~ FFP (!iC 04,J 8 344 69 :·,14 90 452 9?.0,595 470,904 12)26 1.5B2.S3S 
.. .. ··---- .. .. ·- -""" ·-

,4RRf, SDMC FFP (1 'i 591 1 934 V'i 1'-3 20,967 2"\S,712 109.155 2,9SO '366.83": 
-----"-

STATE REVENUES" click below 

MHSA 106 88'7 1154 11.873 6,008 '62 20, 190 

GRANTS · click below CFOA #: --
Other Grants ' 

. 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

HSA (Human Svcs Agency) 1736 14,461 18,817 193,597 97 ,965 2,647 329,224 

Please enter other here 11 not in puf! Clown 

3RD PARTY PAYOR REVENUES· dick below 

Please enter other here 11 not in pull down 

REALIGNMENT FUNDS 4.809 40.064 52,131 536.343 271.402 7,334 912.084 

COUNTY GENERAL FUND 2,494 20,780 27,038 278, 180 140.766 3,804 473,063 

TOTAL-ceHS·MENTAL'.HEALTHcFUNDING 'SOURCES. :: ''-'<·: ·"::'".>'· "">/:>:.19,424: ! <·-.... .161,820 210,559 - :2,166;300 ' ;">!1;096;20(L ,:·.29,624' .}.~t.\:''3,683;927 

CBHS SUBSTANCE·ABUSE:fUNDING 'SOURCES: .. ' . 
FEDERAL REVENUES - dick below 

STATE REVENUES - click below 

Countv Other 

GRANTS/PROJECTS - click below CFDA #: 

Please enter other here 1f not in pull down 

WORK ORDERS - click below 

Please enter other here ii not in pull down 

3RO PARTY PAYOR REVENUES - click below 

Please enter other here if not 1n pull down 

COUNTY GENERAL FUND 

TOTALCBHS SUBSTANCE ABUSE:FUNDING SOURCES':,"'- " 
. • .. •. ... ·' .. .:··' i/ ..•. : '' 

J:OTAL DPH .REVENUES• • ; ...• "•'-... 1.9,424 "":-;<161,82{1 \.,'. .2~0,559'' .2;166,300 >·?; '1,096 ,200 > .29,624' -;:,:;3,683;927 

NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES 0 0 0 0 0 0 0 

TOTAL 'REVENUES {OPH·ANO NON·OPH) ·:' ·:··.<·::: "'- ···• :>'. ·.19,424 ' -.':-:-. '161,820 210,559 "' 2,166,300 '1,096,200 >"29,624 · .. ~.: ~3,683,527 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE' 

UNITS OF TIME' 9,616 62,000 80,674 630,000 420.000 7,635 1,409,925 

COST PER UNIT-CONTRACT RATE IDPH & NON-OPH REVENUES) 2 02 2.61 2 61 2.61 2.61 3 86 

COST PER UNIT--DPH RATE (OPH REVENUES ONLY) 2 02 2.61 2.61 2.61 2.61 3 88 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2 02 2.61 2.61 2.61 2 61 3.88 

UNOUPUCATED CLIENTS 615 615 615 615 615 615 

1Units of Service· Days. Client Day, Full Day/Half-Day 
2 Units of Time· MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 



OP·Sot & Pe'>< 8?' p~ 

DPH l: Sa!ari<!s !!. B<m<tfits Oetail 
Conord Hou•~. l% NEW APPENDIX II:. B-2.1, Page 2 

Pro~.!':1~,!!er (same as line Z on DP_tl __ 1): MM92 ... ---- __ -----
Provide_r Name jsame as line a on OPH 1): --~~..!!!_§~!:'~-----

Docum.,nt Oafo• __ 1_0115il010 

I GENERAL FUND & I ·1 ! WORK ORDER #7.• 
TOTAL I ~Agen~y-generated) I MHSA I WORK ORDER H.SA 

'-----·---+'_OTHER REVENUE I : + (dept. name! ! 

Prop<>s<!d I Prnposed Iner! Pmpos<!d lncri Proposed i Proposed lnci Propo~ect 

Transa~!ion Transaction 10ec1 Transaction jDec1I Tnmsa~tion I Trarisachon (D"c 

- ~ ' - , - I -July 1. 2010 -June 30, July 1, 2010 - June 311, I Ju!y 1, 2010. Jt1ne ~O, I July 1, 2010 June 30, July 1, 2010 -June 30, 

2011 2011 2011 I 2011 ·~~ I " 2011 
FTE SALA~!1':? FTE SALARIES _ FTE SALARIES _!'._!E __ SALAR~!__E SA~~!§L. FTE 

iPrngrnmDirnc10<JSRPfcl9£<>""1L____ 0000 S _]_ 1--- 1-----~··_Q_i------
f..Q.~ _ _f_<>u"sefn"!Jcloseout 0000 § i-----+--- _ "·Q___r------

R"lief Sta!l JSRP I close ot.!!)_____ 0 000 $ ' : i ·-'"t---+---·-· 
~-<!!C>~Lm JSRP !~J2!.e_Q!!!J________ O 000 $ I I I g t·---l··········--
~.Asstr;!ant JSRP !clo'i!.Jllill... t o Q.00 I ~ -~ f----· +----I __ _q_ i 
D;iectorSHCS._Q.~98 $ 53325' 0474 423:>1 0_005 _1§6 ! 0118 ~2B ' 

f,_ssocQi<.,ctOpmSHCS l 0631 S '.l§.714 057:'! 33.281 --· 0000 f----· 0 •. ,o.0o<";'"' il--~0"<"3"3i--··--t---····· 

l
.AssocDir.ectorCIS .I 0718IS 40.s11I 0706 40239~- o 00121 673 

ManagerCIS J 0.718 IS 308181 0.706 10_311 0.000 0 0012 I 507 i 
'CISSupportTech ..,j 0-718 I$ 25.836 i .. 0.706 25411 ·o.~00 O --f 0_012 :I 425_ I 

lrrooram Assis1ant SHP 1cs - 1 --~~~-~ts·~~i- .0633 16.978 o_ooo, o =+ o_ooo o 

1Director~J1rnca1Tta111111q. I 0579 $ 66620.f-- 0579 66.620 0000 0 __ --~---·--- 0 1 

PsvchR.,searchAnalY"t ---~,--~~ • 314281-···Q.543 31 428 0000 O -4------f=iOOO (__ _____ o ____, 

H<!allhE .. '.".ca1ioE~Coo.rdinat<>< !-----0579.µ_. 35505: 0579 35505 0000 O +----- ~ i'.-·--·-·" 0 i i 
D>r.,ct<>r §;tmoo;t;ve Emrnoyment 0 000 +.-1------+- 0,000 0 0 000 0 ~. 

Employment Specialist o_ooo __ t_ 0.000, Q !J.O!JO .o I -----~ 
.Rlteci<>rCHn!calSmVlr.es ~-- 0731 $ 84267 O.SSIJ 79120 0011 933 1 0030 4.213 I 

TrnM,,t.!i<>n 

POSITION mu:. 
Turn 
SALAR!~ 

~t<>t FIU O 000 $ 0.000 O o ooo o I o ooo O -+ 
jsrAoci_MiirFIU ~· __ 9_000 $ o_ooo_ o. 0000 o _oooo o , -----~ 
r5' Accl.M9!:£!!L_ ________________ ~®- $ O Q.QO O O 000 O ·-- r----- -·--0--O_QQQ_ -·---o.. ' 

J:(tgr FIU Relief . 0 000 $ 0.000 0 0 000 0 0 QQ.q__ 0 _j________ 
'tAssoc()ifectorOPSefVi~es . -·--+-..£J3Z $ 121616 1-955 111518 0000 o _ 0177 10.098 

~.Q!!ectm!iJ!llak.,C<>ord \,I£!!£ Sr CM , 4.029 $ 162.743 3590 143284 0.0~-~ 1 S14 i 03S5 ~---.F-544 i 

lsrPron;amD•r.,cto!'< i 4011 $ 187.878 3126 145-441 0.065 3132 I 0820' 39305 ; 

[srcaseMan.~;e, ! 5800_,_S .?2.~187 ! 4~98 168662 0222 8349 -"T118Q-! 75976 

~.selor/CaseMana~---- .-f--11787 $ 498~9?3 323216 0222 8003 j 2.642 ! 1S74e3 

~Manager 1 ----- -~ j $ 212 588 6._154 212 588 0.000 O ' O 000 f 

ISrcounselors JSComrrnm~y'Coors -·------~8 1 $ 60684 1448 · 60684 0.000 O ~oo'-1 
li0=naern __ ___ --------LJL..ll!?!l s 0000 o o.ooo 2 I o~~~ 
[.9.i!.\!').'E<:>lorsalhmhe•1atesjp•~_unron) ... , .. +!::: : 98139 :~ 9813: 0.000 __ _Q_ ____ ;-OOOi 0 I 
··---··-··----- ----+-;;~--;---- tn:-J- 0 I j j ____ • 

--- 0000 ' 0000' 0 ·-. ~··· ,-, -~~ 
I o ooo $ o_ooo o_ c---···· -!...----- t------- ----=------:-_-----------; 
' o.ooo s _. , _____ 9_000 ! _o 1-- --!----- ·--I----- ~-+--- _ _____J 
I 0000 $ ! • ' 

TOTALS ~397$ $2017941 37.S5SI $1664959 $22793 oool $Oi s~se $330155 ooo' ---,i 

I 

_j 

EMPLOYEE FRINGE BENEFITS 30%_] 6!J4 508 } 30% 4986141 --~~l 6,839 t#DIV/01 I ~ #Df'JIO' ' 

TOTAL SALARIES & BENEFITS I $2.622 4so I I $2 163,sn I $29 637 ! I $0] $429 24il ·1 c::·· i£J 



DPH 4: Operating Expenses Detail 

Conard House, Inc. 
Provider Number (same as_ line 7 on DPH 1 ): 89492 
Provider Name (s~me as line Bon DPH 1): Outpatient Services 

Expenditure Category 

Rental of Proper1y 

Utilities(E!ec_ Water, Gas Phone. Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Pnntmg and Reproduct!On 

Insurance 

Staff Training 

S!affTravel-(l.ocal & Out of fo\/l!l) 

Rental of Equipment 
CONSUL TANT/SUBCONTRACTOR (Provide Names, Oaies_ Hours & 
Amoun1s) 

_Consultant - Thomas Roaat - Ciinica! Supervision $100 hour. 

Consul!ant - P_ Boyle - research for suitable Coops $85 hour 

ConsultafJ.l..::J~ecurity - 1st (?!_month check distribution {N&Sl 

Consultant - legal Svcs· 1enant and HR issues hourly rate varies by Job 

Consultant - (!. Kulik Committee for Supported Sell Mgmt $85 hour_ 6 month job 

Consultant- S. little CBHS contract Sl!P2:2'''c$0805ch0000,, ______ _ 

Consultant Tec!:!_§~"'""~----
ML Properties (Coops) - Tenan! Rent Subsidies 

OTHER 

Furn1shm.9.~L~.under $5000 !non-<:.~mtai items) 

Tenant deposits (to secure Coop rental units) 
Client Expense (bank reconciliation fees. check 
cashing fees; client transportation oth"""' "o10;0"00t 00',P~----

C!ient Expense - Food (Residenh~I oPc'°oHc"cm=o00,ty,1 _________ _ 
TB Testing 

LOG - Interest -------------------
Courier Services , 
Miscellan_e

0
0
0
0
0
0 ______________________ _ 

TOTAL OPERATING EXPENSE 

l TOTAL 

PROPOSED 

i mANSACTION 

Term: July1,2010-Ju..e 
~0,2011 

_, 215 294.61 

i• 97 276.15 

1$ 59 317.88 

$ 119 136_74 

$ 

$ 45 958.13 

$ 14 115.81 
$ 7 639.53 
$ 29 268.23 

$ 

' 18 000,00 
$ 

$ 

$ 

$ 12.307.46 

$ 923.06 
$ _____1085_95 

1$- . 
$ 

$ 17242.02' 

$ . I 
I 

$ I 

$ 

$ 4 375.05 

$ -
$ 13606.171 

: • 

0

11.229~ 76 

$666,777 

GENER.Al FUND & 
(Agency-generated) 
OTHER REVENUE 

PROPOSED 

TRANS.ACTION 

Tenn: Ju!y1,2010-June30, 
2011 

52 628 

25,583 

15 059 
14 969 

0 
7 585 

__j__,978 
1272 
7275 

0 
0 
0 
0 
0 

0 
0 

0 
0 
0 

2 158 

0 

' 
0 

0 
590 

0 

574 I 

01 
0 

$129,671 

NEW APPENDIX #: 8-2-1, Page 3 
Document Date: 10/1512010 

-

WORK ORDER I 
WORK ORDER 

MHSA 
H.S-A. 

ff2: ___ 

(dept narn") I 
t 

PROPOSED PROPOSEt> PROPOSED i ' PROPOSED I 
TRANSACTION TRANSACTION TRANSACTION TRANSACTION i 

Term: July 1, 2010 Term: July 1, 2010 Term: July 1, 2D10 ' Jun~ 30. 2011 June lo, 2011 June '.!O, 201 ! 

1 796 160 871 

1.039 70.654 

844 43,415 

986 103,. 131 

Q 

60 38.31;?..f-
59 12 079 i 

' 26 ______§,_31~ j ___ ~ 
391 21.602 i 

I o! 
i 

0 --- ___ 1_8,,2~ 
0 0 ' 
0 

-"-t~- -·---
()' 

0 0 -
ol _g:JQ? I 

" 0 923 ! I 

0 1.086 i 
0 Q 

oi 
13 15.071 

0 _Q: 
' I o' ,, ' ---

0 0 

0 ' -35 
0 0 

163 ' ·-· .L---·-__J)/?2.:if-. ol 
oT I 11,2'.?_~}._L_ ____ -

----~· 

$5,377 $0 $531,729 $0 



CBHS BUDGET JUSTIFICATION (B·2.1} 
Conard House, !nc. 

~~>i~!!'~~.!if!"7 <>r1DPH1J: 89492 " ____ " __ Af!J!".!.'!!!!.!::~-~--
Provid"'f Name (same "JJ!!!~.!!_'!.~.!?.f.tf_!)C_ 

J;?:!!'l:_ October 15, 2010 
Outpatient SerJices Document date; 11li1512111tl 
fiscal Vear: 71112010 ·1>13012011 

' 

" 

'"'"" 

orno 

'" 

l1:i 
$121.616 

$162 '143 3.667 

"'' rn 

"'" m ., .. 

,.,,, ''' ,, 
rno "' '"' 

TOTAL SALARIES & BE.NE.FITS -·~-·-~·$2,sn,450 _________ _ 

Operating Exp<>nses 
Formulas to be expressed with FTE's, square footage, or% of program within agency not as a total amount divided by 1Z 
Occupancy: 

1'Y.iiiJioo..Maimei@.rn;_~~ 
.!'L1:!!!£irrg Maintenance Supphes anO Repair $119.137 

--~·--"·-·--·-------------------

Other Opernl'"ll e~penses (72 4% sh~rn ot progrnrn cost 

Gan .. ra! Operatin~: 
(!}§,'J.@_!)_\:_f_ 

Tofal Mat.,rlal!'- a~d Supplies 

Share o( ~·-0mmerdal policy insurance In duding ptofo5sFonal fia!Hll!\I, crim~. 

$431,70~ 

$151.929 

$151,929 

~.~~E.~..'!:<E'.'!.l9.!'1.!>1~.!!~!.!J!.?l'£ ____ " _____________ ," ___ ---~-----14. 116 

S"!Bif T\~iQJtig;_ 
Jnsenijce trami"!l mciudmg Wl1ural comp~tenry, safety (share ot agency 
£?~~OP Services bainma 

§:!;iif.JR!X.!l.!...11.!<!:.fil.~ 01,ttfil_ T OWl)l;.,_ 
lrnvel rncl11dm!l n11leag11r, paoking. ID!is, publ<c trnnsrt {12 4% share of 

" 14.116 

$57,500 

program costj _ _L_6~ 

-----------------------------
Consultant TMmas Rogal Clin1cal Supervision $100 hour (100% 

of c-0st charge~ to ou1p~e"!iee0c' ~""N"'"°'""~-------------~"c'·"oo_o 

$18,000 

TOTAL OPERATING COSTS: $666,777 

CAPITAL EXPl:.NOITURE.S: /II°""°"" -A un;, vMuod •I to 000 '" '""'"; '" 
CTOJAL-Dlf!E:CT COSTS (Salanes & Benefits plus Oreratmg Costs)! _____ $3,289,iPJ 

~·--···-----·-------"- co;;<N![TEeA~C~T[t~o~T~AhL=======J 

1.G FT£ Wa9e i 

89,217 Superuise Sup;>cf11vl1r Housing and R~p P~yee rirciirnrns 

58,190 Prnwfo support for Diiectm SHCS, Deputy Safoty Officer 

57.006 SupetVIS!' Ctien1 ln(ormatt<:in Servic&s UOS r,illmg and nianaflemM\ ol FIU cl1ant iuMs 
Maooge w·clm•cal services for cli<mt billin1;r including am,.llaf'f $CMces Im wrnrutor cc1Mh 
and p'fintem get up and 1mubl<?$hCoting: in!1,mtr.ce r;i,,nntO!riitoa!lcn0 (lt,"·!Chcn" ~nd 

42--942 <fll<;tni;\) 

JEUXfO Pm~ide ledm•~<>I assosrnnce to 

26,60;! 

!>3275 Dir~ct-~ H~altr. Edccat1on hciet:1. Sup~'""" 1'1;>jj d1n";a rrn.nin~ 

41.904 PrW1de &tali dmic;;i 1rn1n,ng 

4~-381 Provide staff d!nical trninmq 

(~t.,287 Ucersed PhD rewm1sible to1 MediCAL D1llll'lfl "Wf 311 UOS 
SupeMSe Progr~m Porectoti; tor nss19ned s~e0e: ieview cl>ent case ftle£, ~nsu1e mwgrky "f 

$ 7 1)51 uos billif19$ 
Program Dim don; si;peM>W strn staff, ra~•ew UOS bflling, er.sum healtn and safott oss•ws 

44.3E2 are addressed at !heir site 
Senjn• Progi~m ~re~'1ms prnwk ~am" sernces as Prc1grnm Dneclors for m-Ot" cnmplf1< 

'1'1,8)! Pf<.lQr&•!'lS 

Sr CMs are manag,;rmani srnft. support Prngrnm D<tedors. fill <r tor PP Bbs~nce ~"rovkt" 

'' <' 66$ UOS bill~>g servic;,s 

3f;, 1;:c, A!I C"1Jnselom nnd CM2's prnVK16 UOS b•lling for Med1CAL "hglbl" dents 
CM1's pnm~ry 1espom;1bi0ty b to "'PP'lt1 Ca~e M~nagenwnt !w11J'"~" '";cass>rH10! n•llirig 

3~,«0C UOS 

41,91' One of lwo $IM! ~SS•pnNJ \C, \h/$ ~ew J~CbN' ':"::',:;.:~:';:~:',::, 
CuunMbn; !in>V1d"'L' $"<fk UG'.i t"llill{J "'~;i("RC w"''" ""'"''"""" " 

45, 19•• 1h<ey preaMr, ton<ln 
Note: All Cnut1S"lars ~!\d C'1se Manaw>oc, to some ext~n\ pi'1vkh\ l\\lfl·MediCAL 
re;mhursable "''"'K'es whim a•R billed w CBHS un<JH Ciuppm1tv~ Housing 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR 10.11 NEW APPENDIX#: B-2.2, Page- 1 

LEGAL ENTITY NAME Conard House, Inc. DOCUMENT DATE: 10/15(2010 

PROVIDER NAME Supportive Housing PROVIDER#: 8949 
Supportive 

REPORTING UNIT NAME Housing 

REPORTING UNIT 8949SH 

MODE OF SVCS I SERVICE FUNCTION CODE 60/78 

SERVICE DESCR!PT10N SH Se01ic-e Days #NIA #NIA #Nil"< #N/A TOTAL 

CBHS FUNDING TERM: 7l11:to:~·s130/1'.1 .. _,:.,·,·,·/· ·.,. ·<< ' '" ~ ,' .".< •;'· .·.·;> ,''' .·, ·._. · .. ·. I · ........ •,', :·. 
-"----·------------·· 
FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 934,039 934,039 

OPERATING EXPENSE 1 327 802 1,327,802 

CAPITAL OUTLAY (COST $5.000AND OVER) 0 

SUBTOTAL DIRECT COSTS 2,261,841 0 0 0 0 2.261,841 

INDIRECT COST AMOUNT 271,'117 271.417 

TOTAL FUNDING USES: 2,533,258 0 0 0 0 2,533,258 

CBHS'MENTAL"HEALTH FUNDINGSOURCES ... •> ..•.... . . .. ····•·· > •::.· .":·:· ... ·."::O .. '".:·· "'" 
... 

FEDERAL REVENUES . dick below 
-

---"·-------------------------·-

STATE REVENUES. click below 

GRANTS - click below CFDA#: 

Please enter other here il not 1n pull down 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

Please enter other here 1f not in pull down 

3RD PARTY PAYOR REVENUES - click below 

Please erner other here if not m pull down 

REALIGNMENT FUNDS 

OPH Housing General Fund 132,600 132,600 

COUNTY GENERAL FUND 2,341,246 2,341,246 

TOTAL·CBHs·.MENTAL·HEALTH FtiNDING.SOURCES·~<. 2;·473;846: <>>~ "!. -.c::;,:i.~'/< 
... " .... '•' '/:,2,473,'B46 

.CBHS SUBSTANCE:ABUSE:fUNDING .. SQURCES;<<;,·, ... <:;f.'"' .-·.\ ·.<.'·""''3·;.''>'."f->" .. : ••• .. 

FEDERAL REVENUES. click below 

ST ATE REVENUES - click below 

GRANTS/PROJECTS - click below CFDA #: 

Please enter other t\ere 1! not in pull down 

WORK ORDERS - click below 

Please emer other here if not in pull down 

3RD PARTY PAYOR REVENUES. click below 

COUNTY GENERAL FUND 

TOTAL'CBHS Si.JBSTANCE'AB!JSE~FUNDING·SOURCES:;J . . ., " ,. ... • •••• . . ''"'' .•.. " •••.. >•.:••""•'" 
"!l"OTALDPH REVENUES •. ;.;: <Y\:d.;;:;->' ·d.:}J' ' '<'1'/->:;z473;8•Ui'.' :< ';:''!Ii;>':· ' 

<: ,. ;. 'U,·>:; ,<,";.; " • >• >:<• 2.;473,.846 

NON-DPH REVENUES - click below 

Pat1entJCi1ent Fees 54,412 54,412 

Provider's Grants 5,000 5_000 

TOTAL NON-DPH REVENUES 59,412 0 0 0 0 59412 

TOTAL:REVENUES {DPH ANO'N.ON·DPH)·· • ,·. :>:.·<;:~;\ :./' '.'2;533;2sa 1·•;'.c.• "' ••• • •" '""'· ·:(.;' ,:.:2;533,258 .. .. 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE 1 158.118 

UNITS OF TtME2 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 1£02 Q_OO 0.00 0.00 0 00 

COST PER UN!T--DPH RATE (DPH REVENUES ONLY) 15.65 0.00 0 OD 000 0 00 

PUBLISHED RATE {MED!-CAL PROVIDERS ONLY) 16 02 

UNDUPLICATED CUENTS 549 

1Units of Service: Days, Client Day, Full Oay/Half·Day 
2Units of Time: MH Mode 15 = M1nutes/MH Mode 10. SFC 20·25=Hours 



OPH 3: Salaries & Bene!lts Det<1il 
Connard House, Inc. APPENDIX#; B-2.Z, Page_? 

~u!!!!>ei: (same a~ lin<o 7 •rn OPH 1 ); S949SH _ Oo~ument Date ____ '.2.11_~~ 
Prnvid_.,_r_!/.!'_!!l_"__{garne as line_~ __ nn OPH 1): Suppnrtiv<! HOU$ing 

GENERAL FUND & GRANT #1: 1 GRANT 112: WORK ORDER ~2: 
TOTAL fAgen~y-generated) WORK ORDER H.S.A. 

------i~-o_,_H_E_R_R_EVENUE (grant title) (grant title) (dept nam,;) 

Pmpnsed I Pmposed I Proposed Proposed 
Transa<:tinn I Tnmsac!ion Transaction I Transaction Transadlon 

Term: > Term; I Term: 
July1 2010-June30, I July1,2010·June30, 

1 

I July1,201Q.June3ll, 

1 2011 2011 Term· : Term· 2011 Term· 
_______ ,,_,. ______ i:'0SlT10N TITLE i· '.TE SALARIES --1~--FTE SALARIES FTE SALAR!!.:S I FTE SALARIES FTE SALAR1ES. FTE SALARlg___, 

fE_.Ell.@fil.Qir.ectorJSRPldose9_!!!) ________ .fl..QQQ__i - I i ' I I II -----+- ---------< 
;counselnraJSRPCounselnrnfc!os~ .. \1!&. I _Q___QQQ _$_ ______ I ---L-----+------- ____ , __ .L-~ --------~··----"-----
1Re!1ef Slaff JSRP 'dose out --------r 0 000 S I ' ---- __ 1 1 ·-··--1------ . i 

lf<dm;n Coordi~Qr JSRP (c!E"" out __ S! 000 $ F I I ·--i 1 
-·----.f---l-, -- .. --

IPrnqamJ<§_slS1ant JSRP <dose nt1fL_ 0 000 $ . . --··~-J ; --1------+.---------
IDirnct<:ii SHCS 0-456 $ 15.515 ' 0 __ 12-~- ..... __ 15 515 . . ' --i---
lh-2¥!!£.~p.fil__filiQ.$_____ _ ____ Q,2_72 $ 12689 0572 12.68S ! ! _______ '----+-C----+----------1 
j11ssoc01r~ciorc1s .~$ 15342 o.:os I 15342 ;_________ 1 

l~~t.£&... C7(J(j __ $. 11 ss? o.7.°:+--'.. 1.15.~L _)______ 
CISSu@g_!]_Tech 0.706 S 9689 Q]Q§, 1 _~g . -----f----f------f---i-···-·---
£'.L'llifam Assist<m1 SHP I cs __ o 6~3 I $ §,_4l_3_ _ o 633-i 6 473 I --+-'----
D1ract0< Clinical Tra1nmq 0000 I~ 0000 I --"''+---+----+---+-----+-
f!fYchResearc~/!-.[l_~t o_ogo' $ 0.000 I 0 --t----- ' ---1-'·----+--+----+--+-----
!Heal!hEducalionCoordinalor o_oou 1 $ OOQQ__J________ - _o ' -------,-- I 1- -··___j__ 
,D1re~J_<>rSuppor1NeErnplol'.ffi<>n1 ..• __ Q.7241 ~~---·~ 0_724 I 58040 I ='=----- j ~-- .l---+----
Emn!ownen! S0 eclalrst -------- ---·-+----o.ntTL___.,_, __ 40 823 0 724 : 40 a2:; I I ' -4'---+ 
D~ecto, Clin•cal Services 0 oo~·r$ - 0.000 0 i i ' I 

c;;;;~;;;u____ . 0_270µ 169331 _0_210 16.931 -- I .. _: I ---- I t J 
.§[_ll_~S!__Mg__r___E!\J . ------ f 0.220' $ 11638--0.220 •. 11.638 -+--. ---r-. '. I ~---··- 1.----- I 

SrACCIMarFIU 0.293 I$ 15464 0.2SL,. ___ 1M§.1.1---------l---·----+-------l· 
t.~•\LMS!_f__lld__l3_'!.~et ._Q..;<l04 I s 9 10s o 204 : _9 7os ' · + -t-·---+-----j 
.~.DirnctorOPServices . -----~-+!_ _______ 42.519 1.SSS_j 4251S ! : 
Program D"ectnr;; !ntake Con_!~_,___\o\'!l'°Jk.\;:~-. --·~-----:!-.4:&1 __ $ H 257 3 439 ____ 11d§l 

2 8% - s s1 257 2.896 s1 257 ! ____ ____j___ I 

3_620; $ 53197 3620 53197 : ; I 

8.145 i ~ 11251£. '""8_145 112.512 -1------~~-=--+-- -----i 

lcao.e Manager 1 ·-------·-·---··- I 6.154 I $ 81L055 6_15d 81 055 +----- 1 I -~-· 
lfu...9nunselorn·JSCommunfylC~ 14481$ 23138_ 1448 -~ I c= I I ' 
LM_essenqern ---:------ --·Jwww.Q..fil!~_. __ )9.272 06Q~ ___lW_i!: ___ I _____ i --------: ! ' ·-+---+ 
lcnunselo•s at hmher_!i!!?_~ (pre un•onl ' 2 1n i ~ 37 4 HI 2 172 _ __E___il!_ ------= --+ ___ i 

~--------------·---- I o_ooo~.L-----t o.ooo I o I i ] -z----- _j -----'----'-

1----- I ~-~~~ 1 : : I ~~~~1--------7---··: _J____ ' I ----+---r---·· : 
[ -------------t 0-0001$ _________ [ 0-000 ___ --------~t·-------t- :~~--T--j ---l-- -+-----~------: 
· o ooili= . ! o ooo I o : -----f---------------+-- ' +------- ·--· 

""TOTALS_______ I;~+!- - $718492 '. 366501---- •. $718492 -w1JWt::·------- so: 0000 ~-~---:-~o' ---;;;"' 

Propo•ed Ptnpos~<! 

Transactmn 

Sr Prwram Directors 

St Case Ma~aqm 

µ_;..oun~elo< /Case Manager 2 

F.MPLOYEE FRINGE BENEFITS ~~l 3o%1 ;;~ #DIVIO' I #DIVtO' I ----·! #DIViO' 11orv1D' 

TOTAL SALARIES & BENEFITS [·---$~! ~j4"03sl 
" i 

I sol SO I '" 



DPH 4: Operating Expenses Detail 

Conard House, !nc. APPENDIX#: 8-2.2, !:'_~ 
Document Date: i0/15/2Q.:!.Q. 

Provider Number (same as line 7 o_I] OPH 1): 8949SH _ 
Provider Name {sam~.~-~'!e 8 on DPH 1): Supportive Housing 

Expenditure Category 

Rental of Prope11y 

U!il1ties(Elec_ Water_ Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Pnnling and Reproduction 

Insurance 

Staff Training 

Staff Travel .. (local & Out of Town) 

Rental of Equipment 
CONSUL TANl/SUBCONTRACTOR (Provide Names, Dates, Hours & 

Amounts) 

Consultant - Thomas Rogat - Clinical Supervis1o:i_,$c1~0"0"h~n""''----

Consul\ant - P_ Boyle - research for sw!able Coops $85 hour. 

Consultant - Security - 1st of month check .d1stnb1J.l,,m0ncl"N"&"S"! _____ _ 

Consultant - Legal Svcs 1enan1 and HR Issues· hourly rate vanes £yj9E__ 

Consultant • A Kut1k Committee for Supported Self Mgmt $85 hour 6 month JOb 

Consultant· S. Ltttle. CBHS contract supper! $85 hour 

Consultant - Tech Support 

ML Properties (Coops)- Tenant Rent Subsidies 

OTHER 

Fum1shmg§:_:_under $5000 (non:t;ap1tal rt..§r!:l_S) 

Tenant deposits (to secure Coop rental units) 
Client Expense (bank reconciliat1on fees, check 

cashing fees- client transportation other c;~ecn"t"'""~-------

C!ient Expense - Food (Res1dent1al program only) .. 

TB Testing 

LOC - Interest 

_Courier ~.0'.i£eS 

Miscellaneous 

TOTAL OPERATING EXPENSE 

: j i 
' I I 

TOTAL 

PROPOSED 
TRANSA---·· 

GENERAL FUNO & I 
(Agency-generated) 
OTHER REVENUE 

PROPOSED 

TRANSACTION I 

GRANT#1: 

(grant title) 

PROPOSED 
_.,..,._,.,A,-..,.,,..., 

r GRANT#2· 
WORK ORDER 

(grant title) I-LS.A 

PROPOSED I PROPOSED 

WORK ORDER 

" (dept. name) 

l>f!OPOSED 

TRANSACTION >------
Term: July 1, 

- 30 2011 
I 

'""'"''"' '"'" TRANSACTION I TRANSACTION 
2010 June 30. j I ! Term: July 1, 20· 

_!!!!! i--.------j 

" 1$ 26 939 40 "'"'"' . 40 "'"'"' ' ---1 
__ o 
26 939 

$ 16,553 16 553 i I 
$ 39.341 39 341 i 

' ___ o 

' 14 6015 14608 
$ 4 605 4.605 

$ 2.418 2418 
_$ - --- 8.236 0 L.:JO 0 4.;\0 "" -1--------j 

i ! 
I 

1 ' + o-1 i I 
O I ' 

$ ·~~ 726 I 726 
$ 25 078 

'• 4693 
"'"v'"I 25078! 

.,.,_,.,.,, 4693 i 
$ '""'· 352 I \ 352 
$ 414 414 ) I 

$ 1.103 715 

$ 

$ 5 746 

r-
'$ 63,692 

' _$ __ 1.44;s 

-'--
$ 4.907 
$ 62 

-'-- .< "l"7A 

1.103.715 I 

''"'' 57461 I I', I 
: o I . f- . 

i 

-+- 0 i '1 ~I ;-----1 
-1 14431 : :---· -~ 

,:m ::~!E-1 ~,,,.,-._;=-_ --j 

63.692 

$1,327,802 $1,327,802 $0 $0 $0 $0 



CBHS BUDGET JUST!FICATION {8"2.2) 

S~la•km and ""'"~!!ts . .. '"'' 

'" "' 

. 
• 

"' 
'" .......... 

\~1~ ... . .. ... .. .. .. 

TOTAL SALARIES & BENEFITS 
Operalin9 Expense• 

"'' 

""'' .. ,, .. .... ..... 
<«n 

..•. .. 
-·~ 

""'' "' 0.7~-~ .. 

'" .. 

• •• 
..•. 

'" "'' 
'"' .. 

"' 
$934.039 

1 0 ~TE 

MU17 
f>B.rno 
'>7 OW S4J<>,w.l6 Uoot lcfocmstmn s~w•w< U()S N111,g one "'·"M9~ ·,~q" FIU d1~c.: h~O• 

:w.coo 
?6,8()? SUHO" k;snc, ()"~01<;< Ope1ormos $H(S, \)'~l;,1-:~eµH fDr Lli<,r.1 f•hr.q 'l"'ieM '°'°"'~''·~! 136(; M"'""" '.;'.fePl 

C\8,(i~() hOVKi~ S~w<"""" [:m1•oymBO\ '~"'""'"'"d"d"'li Mi1.bl0 "'""" "-1'"''"'''"~ ~'- '"~'" ir"'""'·'J 
¥1 an Pn;,nde """" cU.iK !ioiN;ng!vr SIW Mo; w MSJte pw91sm $Ihly 
""' 4.1'0 S~P<f"M Ff!;.c•l lntt>«<>e~,~~I U"i! mM•ge c,-\or.t &oo":s on~ disl~n,emehts as 'eq;J,,,;tod t•; wr;qrnm '~'(' 

38,;>Ss hc•I s~oAces fo1 cllonl fun<'s ;;~tekeepw 

VJ,10f: h•crn ""'""""' fm d•ec" !undo - gmekeepe· 
:M ,40 Swppor- fLSGO! •e'"'ces 11.1( '·'"~M f;mos - g'llA~Ofr~e1 

'i'? ,0~1 Stipe''""~ Prngtam D1rnct£\rs for oo••g~~a ""~• rev<a;, """'"' '°'"'" C<e' ~"s11'€ 1n1<eQ'11'/ d UO~O b1IHc.g" 

44,382 Prcgrnm D""'~"'° •~P€Ms<l Ma 5\aff. '"""""' UOS blnin~. OMU<e Malm aod •afefy isw"" •<e MfJrr,sS1..:J atth"'r srle 

47 9:!7 San10< Pro(J<om D<rectors fl'o"M ""'''"'""""""as Program Dtt~crnr. f~r '""'~ C."'W"" p1ng1oir" 

,7 6/li! StCM's ~'" maN•j)&<n""'t staff s~(lP~" Pr~grnrn (.J1,octm> f1ll 10 int p(, ""'~"cc·; prml<'" lK'S til~ 11g •erv>ces 

%.\~0. f,ll Co@~Blorn ond CM2~ p10-.J"1~ UGS bifuQg lei Med•CAL M1glOI« c.•~Qh\ 

;;.,.,.i~; CM1'~ pmnor; rOOMM<brirt-; LS HJ .»1pport Cose Managern-ON (UIKDi.\OS <}('1."a•~nnsl MH\g uos 

.,, _g,\ Cne o! f.<1n srntf ""'"'gne4 'Om~ n•·N J""ww, Sti~ci C-ommu~lt, pmi:•~m 

hnmul3s to be e~ptes$ed wit~ FTE's, square f<J-Otage. or% of program within agency - not ss a total amount divided by 12 
Occupa~cv 

!<e~; l(Hi;i£R) 
fieot Sut>.ioy 0<'gtn>i Cnoo. Ma•M l"""~" IW beITT.l S2SW 94(-: 
0,,.13~00 S<Jo~<ay OwooO CO?!? Wt1' Sh•,,( (10 t>e<j;I _ iJ2 OOS 

I-~·-~,,~·~·~~~·~· -n~~i·~;· "~·~"~'· .. ~·~·~.,~,~o~,I " $7 &IE 
~c!2!_:,_SUb"1<lY N..w CMOS Ma•Wr L•~•,'1Ej40-60 D•a'L-~----~~--t279 fl;:' 

--"~-----~---- $217 coo 
$136000 

BJ'1g Ma1~1m'"""~ sumWw M~ 1epaH jnM-ca1>1ti'J) (27 6% s!•we of Me 

~ 

f'r9gro!T'M'Kl1c<1,I, $_UP!li>e1; 
Oien\ Eo><p0<1se (banK "'"°"c~tation f.,,,s ctwcR 
cashmq f~es. client trno•port>¢of' otne• ai.,,-,t e"P <hared co•l"' 
pmportmnat" "' <lollar '"'""of d"lnt aepcsrt• and disb«r>"'llenN by 
pmgrnrn. noM otthis coo!,. MedCaJ elig1bl~, the<Mo•o is no: oM:ad cost 
wnt> ~nv out at•ent seNt<'e o<1ocaMn 

Genera! Open>linq 
1c,i;u_tauce 

Shere o< =mm<i"'"' polic~ "'"""'""" lndl1ding "1'0fo•Wnal ltobllrty, mme, 
l1abOrtv snO commerc•al !;ilonk•< OOnd 

$t~r('[rO'D'°-ll 
IMNVtce trn1nbg mciuuing c"ltw1"1 competenq• ;afe(y l.,rnrn of o~ero~ 

~1:!2 ()()/) 
$61 336 

$39 341 

$1,204,39Z 

$62,695 

14 6CB 

.ei!~~~.R~~!!.i.!!l"L~TE1 -"~"~- -~~~~~-~~~'c~~ 

Staff rrawl (Local & Out of Towol: 
l <ave ioci<Hf1ng mOeago, pa,~111g. toll<, pm~,;. !rnnM i?7 6% shaFe o1 

.Q_fG<Jfan' cos!) -----

Collsult;mt•/Subconlrnctms 

£.ons<.1lta,!'l - S~~-"--
C<msultant - Legal Svcs 1enant and HR issues; hotrrl~ <ate vanes by 

job {Housing rss.,es !00% <llprngrnm 1:,-,,;1; !1R ""''*'" 27 6% of 

• 2 418 

program cost; -· ---·-·----~_J25.07f. 
Consultant - A. Kutik. Ccmm1h•~ for Supponed Sdf Mgmt $85 flour. 6 
[110!l!h ;ob !2'1.6% ot proarnrn cosl\ 
Co!lst1ltant - S Utile. CBHS conttacl suppo!I $85 hollr (27 B% o( 

TOTAL OPERATING COSTS: Sl.327,602 

CAPITAL EXPENDITURES: W""'"i«i- A 'm""'''*'•'"°""'" ""''"' 
T0TAlftR][£T CO~TS !SalH!ieS & Bcnerns plus Opet"1mg Cos~· s2JB]iill 

31.71% of Sutxiortiv~ Housin11 ornoram site(•l Coop• 
3.39% of SWPll'"~ve Hcusi<w 111ow~m •rt~M 26th St Coop 
(l.a1% of Suppe""" Housrn11 proprnm orteis\ McAlliot& S1 Coop 

35.77% ot SuppcltJV~ HCUS>l'lll propmm .~.,.)New COOi>" 
JZ.74% o1 Suppo<tille Housmp c<o11ram .me<o\ W""hburn 
23.117% of Suw<><tille Housrn11 pro11ram srtels) El Dorado 
22.25% of Supportive Housrn11 proQram Sftels) Modon 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR: 10-11 NEW APPENDIX#: 8·3, Page 1 

LEGAL ENT!TY NAME Conard House, Inc. PROVIDER#: 8949 

PROVIDER NAME Rep Payee 

REPORTING UNIT NAME Rep Payee 

REPORTING UNlT 8949RP 

MODE OF SVCS! SERVICE FUNCTION CODE 60178 

Other Non-
MediCal Client 

SERVICE DESCRIPTION Support Exp #NIA TOT Al 

<CBHS "' TERM: ..... i ':.'':· 111/2010 '6!3012011 ·:<.cc .. ·:· ... '-·' .. ·• .· .• ··. ·• - .. ·. . . 
FUNDING USES: 

SALARIES & EMPLOYFE BENEFllS 525,968 0 525,M~ 

OPERATING EXPENSE 173,488 0 173,48 

CAPITAL OUTLAY {COST S5,000 AND OVER) 

SUBTOTAL DIRECT COSTS 0 699,456 0 0 0 699,456 

INDIRECT COST AMOUNT 0 83,934 Q 0 83,934 

TOTAL FUNOJNG USES: 0 783,389 0 0 0 783,389 

CBHS 'MENTAL HEALTH FUNDING SOURCES·::: ....... , 
• • :.'·'.' . . ·:, ... , ..... :::. I•<• • . . i • • · ... .... v·> ···.·• . · .. ·< .......... ; ... 

FEDERAL REVENUES • click below ··--
--------------------·-···---- ··-----------·-·--· - ---·-··· --------- -------------

ST ATE REVENUES - cHck below 

GRANTS ·dick he!ow CFOA#: 

MHSA 40,991 40,991 

PRIOR YEAR ROLL OVER • click below 

WORK ORDERS - click below 

HSA (Human Svcs Agency) 598,348 598.348 

Please enter other here rf not in pull down 

3RD PARTY PAYOR REVENUES - click below 

Please enter other here if not in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 144.050 144,050 

TOTAL CBHS-MENTAl 'HEAL TH FUNDING SOURCES · > '·.· <' . . ··, .. ··,·: . ..:.:· - -·'783,389' ·c.,<·'/·<:· .... : .:.< ·.: .. :/ .. · ..... .:.:-</r .: \.:c>;'-·.•·'·.c:: ... ,.7a3;3s9 

CBHS SUBSTANCE.ABUSE FUNDING.SOURCES: '•'.:>.-:·.::,.c;:.:'.:.: . .- .... •·.··· .•... .. .•. --< :..< ·:.:.· ·"·.'.:;.< . .. .··.· 

FEDERAL REVENUES ·click below 

STATE REVENUES - click below 

GRANTS/PROJECTS - click below CFDA#: 

Please enter other here 1f not 1n pull down . -
WORK ORDERS - click below 

Please enter other here if not rn pull down 

3RD PARTY PAYOR REVENUES - click below 

Please enter other here if not m puH down 

COUNTY GENERAL FUND 

TOTAL'CBHS SUBSTANCE ABUSE-FUNDING.SOURCES'·->:<>::. '-' .. ~. ,/,';_',.'\.··~.; .. ·.·• ·•· ··:;.."<: .- • ··•·· .. · ; 

TOTALDPH REVENUES < ··.:.>::···· . '··· .... ~.: .-..~· .. ' -783;389 . , .... )i.783,339 

NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES 0 0 0 0 0 0 

TOTAL REVfNUES {OPH-AND NON-DPH) - ··.-.i' .,. ·>>;c:·>·:.-:> ->• .. ) .. ' ·•···· .. ''783,389 
.. .. ... . - ....... c;..' <·:>;· .. ··-·· > '783,389 . • · ...... 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE' 180,000 180.000 

UNITS OF TlME2 

COST PER UNJT"CONTRACT RATE (DPH & NON-DPH REVENUES) 000 4.35 

COST PER UNIT--DPH RATE (DPH REVENUES ONLY) 0.00 4 35 

PUBLISHED RATE (MED1-CAL PROVIDERS ONLY) 

UNDUPLICATED CLIENTS llDO 800 

1Units of Service: Days, Client Day, Full Day/Half-Day 

~'Units of Time MH Mode 15 = M1nutes/MH Mode 10, SFC 20-25=Hours 



DPH 3: Salarfos II.. Benefits Detail 
Conard House, Inc. 

Provider Number jsame as line 7 on DPH 1): B949 

Provider Name (same as line ll on DP!:.1....!L.__~'~•"'~'~"~-------

Prol'osed 
Transaction 

Term: 

' -·------"i _____ 

' 
$404.590 i 

Proposed 
Transaction 

T<!rm: 

~0000] 

-___MQQ 
0.000 

______.!ll)QQ_ 
0 ooo 
9. 000 I 
1 740 

Propos<!d 
Transaction 

Proposed 
Transaction 

T"rm: 
1-June Jll, 

NEW APPENDIX#: B-3,Page21 

Document Oat«: 1011SIZ010 j 

__, 

EMPLOYEE FRINGE BENEFrfS 30%c 121 377, ~0% 25_051 1 30,,-.i 7,1291 #OIVIO' 1 1 30%1 ~9.188 I #DfVIO' ~ .. 

TOTAL Sl\ll\RlE.S & BENEFIT$ I $s2s.ssa I [" $1oars54 I I $30,11s1 J I if] I $386,s2ii"J r---=-=ru 



Conard House, Inc, 

Provider Number {same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 

Expendi!ure Category 

Rental of Property 

Utilities(Elec. Water. Gas. Phone. Scavenge!) 

Office Supplies. Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training 

Staff TraveHLocal & Ot1! of Town) 

Rental of Eqoipment 
CONSULT ANT /SUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts) 

Consultant" Thomas Rogat - Clinical Supervision $100 hour 

Consultant- P_ Boyle - research for suitable Coops $85 hour 

Consultant - Security __ - 1st of month check dislribution (N&S) 

Consu!lant - Legal $_y_g;_; ten<int aml HR issues; hourly rate varies by job 
Consultant - A. Kulik. Committee for Supported Self Mgmt $85 hour, 6 month job 

Consultant- S. little, CBHS contract support $85 hour 

Consultan! - Tech Support 

Ml Properties (Coops} - Tenant Rent Subsidies 

OTHER 

Furnishings - under $5000 (non-capl!al items) 

Tenant deposits (to secure Coop rental units) 
Cllent Expense (bank reconciliation fees, check 
cashing fees: client transportation; other dient exp 

Client Expense - Food {Residential program only) 

TB Testing 

LOC - Interest 

Courier Seivices 

Miscellaneous 

TOTAL OPERATING EXPENSE 

OPH 4: Operating Expenses Detail 

8949RP 
Rep Payee 

GENERAL FUND & 
TOTAL {Agency-generated) 

OTHER REVENUE 

PROPOSED PROPOSED 

TRANSACTION TRANSACTION 

Tenn: July 1, 2010 - Term: July 1, 2010 -June 30. 
June 30, 21)11 2011 

$ 37 820.04 1,248 

$ 18 500_02 722 
$ 11 051.14 586 
$ 11 087.63 685 
$ 0 

$ 5 312.37 42 

$ 1 415.32 41 

$ 902.00 18 

$ 5 327.54 272 

0 

$ 0 

$ 0 

$ 3 180.00 0 

$ 1 859.00 80 

$ - 0 

$ 0 

$ - 0 
$ - 0 

0 
$ 1 508.80 9 
$ - 0 

$ 74 093.00 3.122 
$ 118.00 26 
$ 410.00 0 

0 

$ 512,09 113 

$ 391,00 87 
0 

$173,488 $7,051 

APPENDIX#: B-3, Page 3 
Document Date: 10/15/2010 

I I WORKORDER I GRANT#1: I WORK ORDER 112: i 
MHSA H.S.A, 

{dept. name) ! I 
PROPOSED PROPOSED PROPOSED PROPOSED i 

TRANSACTION TRANSACTION TRANSACTION TRANSACTION I 
Tenn; July 1, 21)10 I form: Juiy 1, 2010 I - June 30, 2011 ' - June JD, 2011 

' 
32 185 4_38? 

15 241 ' 2,:J37 

8.405 
' 

2.060 
7 995 ' 2A08 

0 ' 0 --
5 125 

' 
146 

1 230 ' 144 --
820 64 

4,100 956 

0 I 0 

0 0 
3 180 0 

1,500 279 I 
0 0 

0 0 

0 0 

0 0 

1,468 32 
0 0 

60 000 -~9.J.971 
0 92 

410 0 I 

~ 0 399 I 

0 

I 
3041 I 

' ' 
$141,659 $0 $24,778 $0 



CBHS BUDGET JUSTIFICATION (8-3) 

C<>'1;>rd House, Inc 

Ptcv•de! Numbe< !um~•• hne z on DP.!:LJ..L _____ ,, ________________ BMSRP ------~[!:I; W: B..J.,_f~--
E.~~.!"e ls;>m.!:..'!:':.~~-'!J!.~.Qt!:UJ Con;>rd Houo<> Document O•to: 1011&1Zll10 

.8!!':.-Rc•ol><>< \~ iorn --~-~--I!.!~.!!l.:t.~L--·-·- .. --. _ 71112010. 6llOt2011 

""'''''"'" 

l&AeciMor I'll} 

S?t.525 

S24 @~~ 

0.0!lB 

i "·'"'"'"'·'~""'"._..,, ................. -_. _,_.,_._..j._._._ ... ~~ '""'·'1 i 0. 12~ ' ______ _,, 

' $1~.'F/ 0410 

" " 

TOTAL SAlARIES & BENEFITS 
Ope<~lmg ~•!"'M"~ 

fo<m<h• to 1>~ «•prnssed with FTE'•. """"''~ l""*-~11"· or% of prngoom wf!hm "9"""Y ~ol;"" •tot.I"'"'"""\ divided by 1~ 
Oocwp~=Y 

· trgii1-tmL~~~!.P!i.$u_ppi1_"§ 
C!•On\ bpen•• lh,1K tee<i11cilrnuo<\ fe"' e~e~I< 
c••hing fli<>S, clie<ll trnn;ponaticn; O!lw1 ci;e<1t e'p sha!e<l <:<>si is 
pwp<iIB~ri.te w dollar ~sl"~ cl oli.,~! deposots 11no dist>HrsemMt< Py 
prog!"m, nooe of II"~ Mb1 •S Mi><liC•I el19;Ue, th.,rnforn 1~ Ml slw<>d ciist 
~~~-~rY ou<p•1,enr '"'::''c~ allcoati<11; 

-~ .. ___ , __ _._._._. ________ _ 

$.t.!!.Tr.'!YPl.L~-"'l_!l; __ QiJI.Qf_J9,W.!'L 
''"'"' 1~cJuoing m1IMg&, parking. loll< puPJ•cc '1anS<t 4\% shale of Rep 

$12.055 

P~Ve<i' cccorn_'T~'"'::''::' ====================00=0= 
f~n.~~.ll'!M~l§-~_~filr-~_\l_t_~t•_ 
Consultant - Secunty - 1st cl month r.h.,cl< dislributlon (N&S} 41% 

.JJl~ayee Coi_,_____ . 
Consult~nt - Legal Svcs HR issues. hourry rals va~es by J<>b 41% 
s!ia!.£.of R.f Pavee cosr 

_____ _._,,_._. ____ _._._._. ______ _._ 

TOTAL OPERATING COSTS $173,4&6 

CAPITAL EXPENDITURES'!'""""""'- A """""""""'1.Smm"'""""' 

1 OFTEWI 

M.?1" Sul"'r;1se Suppurnvo liousm9 and Ra" h~•~ prngmro< 

5B 18() PW«cle t,;pport fo< D>r~cloc SHCS, DEP<'l)' 8ofo1y Ciiico' 

SupeNli<~ Fi"c"1 H&rmBriw·, Ul,·1 1'00M9e "''~"-'""I"'"''""~" (j"b"'"'""''" ' "' '<'1"''"'"'1 t~· 
<!c43i prngcoe' <toJ; 

:;e,;''56 hscoi s~rvic~.5 le< '"""'\ 1un6 - g•1~k"epw 

JB,251< fi<cill <e'v'o'"- lor ci'<<d JWK", g.>!o<o~pei 

34."W S"ppoa !"cal ~oov;<:es fo, ci;M\ fu~<% g•t~k<*j)&' 

44,202 

4? GL" 8€rno< Prngmm t;,,ec:1m' pr<iv<de same oor·.,rns a> P,ogr>m Dlf"''!O" for more co'llplex progrnMs 

:ie 4()fr CM1'" p"m•ry l<'-<pno"'b•lrtv <Sb "'Pl"'" Ca;e MaM9om~ot !unctronc, occasston~r brllin!, LIDS 

22 g,·;1 Cli""b nii~d k """'~ '"1""'1!10~ "'ail ~->tw~""· "'"' 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR· 10-11 APPENDIX#: B-4 Page 1 

LEGAL ENTITY NAME Conard House, Inc. PROVIDER#: 8949 

PROVIDER NAME New Coops Start-up · 
New Coops Start-

REPORTING UNIT NAME op 

REPORTING UNIT 8949SH 

MODE OF SVCS! SERVICE FUNCTION CODE 6on1 

CS-Client Hsng 

SERV!CE DESCRIPTlON Operating Exp #MM #NIP.. #NIA #MIA TOTAL 

CBHS"' TERM: 1hi2tiio·;&3iJ12cf1 1·-- • .. .·.·.·. . ,:<;.:-.:,.->.: .. < ·.· ', >>··.:- .. -->:.-. 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 0 0 

OPERATING EXPENSE 118.700 118,700 

CAPITAL OUTLAY (COST S5.000 AND OVER) 0 

SUBTOTAL DIRECT COSTS 118,700 0 0 0 0 118.,700 

INDIRECT COST AMOUNT 14.244 14,244 

TOT AL FUNDING USES: 132,944 0 0 0 0 132,944 

CBHS·MENTAL HEAL TH FUNDJNG 'SOURCES -- - ··1·.···· ·.·. '" << ' '._:' .:··" ... --:_ ... ··. :-·:·:. · ..... , ....• · .. ··.·.·. .. . ...•. 
FEDERAL REVENUES • dick below 

r--···--------· -
-

STATE REVENUES , click below 

GRANTS. click below CFDA #: 

------

Please enter other here 1! not 1n pull down 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

Please enter other here 1l not 1n pull down 

3RO PARTY PAYOR REVENUES - click below 

Please erner other here 1f not m pull down 

REALIGNMENT FUNDS .. 

COUNTY GENERAL FUND 132,944 132,944 

TOTAL-CBHS·MENTAL 'HEALTH FUNDING.-SDURCES.'·_::, ·:.", ·-:."---'.· .. .-.' , '-;;;:_: .. :,1.32,'944' ....•... ~--:' ::-. .. , :_--,._ .. _;,.: __ <,· .•.. -132,944 

CBHS:SUBSTANCE.-ABUSE:-FUNDING·:SOURCES:· ,,., ':<:.::~,;:-/:../-:)::;;<: ; .. ._:,-,._-.-__ -,. __ . :Y, · .. :_\<- ,,;-.;;-, ............. . .. . .-._._-,-'.' 

FEDERAL REVENUES - click below 

STATE REVENUES - click below 

GRANTS/PROJECTS ·click below CFDA#: 

Please enter other here 1f no! 1n pull down 

WORK ORDERS - click below 

Please enter other here 1f not 1n pull down . 

3RD PARTY PAYOR REVENUES - click below 

Please enter other here 11 not 1n pull down 

COUNTY GENERAL FUND 

TOTAL CBHS-SUBSTANCE'ABUSE'.fUNblNG:SQURCES z>;:,,"' -:;~:?:- • • • •••••• ••• '_-< __ , • .; -:: . .-. ·; <.;J . . ••• • • •• ?:•····••l• · ... . 
TOTAL DP.HREVENUES. -;<'>;:,>;''"'' ::'i'ijj_(/t''.·- 132,944 ... . •; .. ,. .... .; ... ,\'·:/":."i.':'';° --~" / ';'132;-944 

NONwDPH REVENUES ·click below 

TOTAL NON-DPH REVENUES 0 0 0 0 0 0 

TOTAL REVENUES·(DPH·ANO NON~DP)'J} .,:-; -;··-.. ;\!J;:":f}f ''}'.{·':132;944 .... ;, .. 
' 

.. . ,, ' ,·.;132,944 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE1 NIA 

UNITS OF TIMEi 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) Cost Reirnb 0 00 o_oo 000 0.00 

COST PER UNIT ~DPH RATE (DPH REVENUES ONLY) Cost Re1mb 0 00 0.00 000 0.00 

PUBUSHED RATE (MEO!- CAL PROVIDERS ONLY) 

UNOUPUCATEO CLIENTS 40 

1Units of Service: Days, Chent Day, Full Day/Half-Day 
2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 



DPH 4: Operating Expenses Detail 

Conard House, Inc. 

Prov!der Number (same as line 7 on DPH 1): 8949SH 
Provider Name (same as line 8 on DPH 1 ): New Coops Start.up 

GENERAL FUND & 

TOTAL (Agency-genernted) 
OTHER REVENUE 

PROPOSED PROPOSED I 
TRANSACTION I TRANSACTION 

T"rm' July 1, 2()10 Jun" i Tami: July 1, 201() June 30, 

Expenditure Category 

Rental of Property 

Utilitles(Eiec. Water_ Gas Phone. Scavenger} 

Office Supplies. Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduct10n 

Insurance 

Staff Training 

Staff Travel-(Local & Out ol Town) 

Rental of Equipment 
CONSUL TANT/SUBCONTRACTOR {Provide Names. Dates_ Hours & 
Amounts} 

Consultant - Thomas Roqat - Clirncal Superv1s1on $100 hour 

Consultant - P B£YlB · research for suitable Coops ,$85 hour 

Consul1ant - Security - 1st of month check distribution (N&S) 

Consultant - Legal Svcs: tenant and HR ;ssues; hourly fate varies by •ob 

Consultant -A Kulik Committee for Supported Self Mgmt $85 hour_ 6 month JOb 

Consultant - S_ Little CBHS contract suppo_,rt02$,8L5Lh"n"o'~-----
Consu!lant - Tech Suppmj 

ML Properties (Coops)- Tenant Rent Subs1d,"""'~----

OTHER 

£1:!rn1sh1ngs - under $5000 .. L(n"oLnc-Oo'<Po'l'"'"''o'LmosL} _________ _ 
Tenant deposits (lo secure Coop rental units) 
Client Expense (bank reconciliation fees, check 
cashing fees- client transportation· other client exp 

Client Expense - Food {Res1dent1al prograrn only) 

TB Test1nt:J 

_LOC - lnterest 

Courier Services 

Mis.~ellaneous 

TOTAL OPERATING EXPENSE 

30.2011 2011 

$ - 0 

$ - 0 --
$ 0 
$ - 0 

$ - 0 

$ - 0 

$ - 0 
$ - 0 

$ - 0 

$ 0 
$ 0 

$ µ..._ 18 700.00 18 700 ' 
$ 0 

$ 

: ·l--
i$ 

·-~--

!$ -
I• 0 

11 0 

!$ - 0 
Is 50 000.00 50.000 l 

is 50 000.00 I 50 000 

$ - I 0 

$ - 0 

$ - 0 
$ - 0 

Is - 0 

~· 
0 ,, - 0 

$118,700 $118,700 

I 
GRANT#1: I 
(grant title) I 

I 
PROPOSED I 

TRANSACTION i 

I 

' 
I 
I 
I 

I 

$0 

APPENDIX#:~~~ 
Document Date: __ 1<!!,!.!512010 

GRANT #2: I WOR:f"._ ORD"'R l WORK ORDER 

---.- I HSA - i #Z; ---
(grnnt title) : · · · j (d{)pt name) 

PROPOSED PROPOSED 
' 

PROPOSED 

TRANSACTION TRANSACTJON i TRANSACTION 

Temi: July 1. 1010 i 
J~ne 30. 201 t 

---

-----

---

1-
--

--

' 
I 

-·----· 

$0 $0 $0 





CBHS BUDGET JUSTIFICATION (B-4) 
Provider Number (same as line 7 on OPH 1): 8949SH Appendix B-4, Page 5 

1011512010 

TOTAL SALARIES & BENEFITS 
Operating Expenses 
Formulas to be expressed with FTE's, square footage, or ll/c of program within agency - not as a total amount d~vided 
Occupancy: 
f\ent !OTHER\ 
Tenant Deposits and Last Month's rent 25- 40 beds (8 ~ 15 units) $50.000 

Total Occupancy: $50,000 
Materials and Supplies: 
Office S.uoplies· 

Furnishings (under $5000) 

Common area furniture and bedroom furnishings 25 -40 beds (8 - 15 units) $50.000 
Printing/Reproduction: 

Program/Medical Supplies· 

Total Materials and Supplies: $50,000 

General Operating: 

Total General Operating: $0 

Staff Travel (Local & Out of Townl: 

$0 

Consultants/Subcontractors: 
Consultant - P Boyle - locate suitable Coops 220 hours @$85 $18,700 

Total Consultants/Subcontractors: $18,700 

TOTAL OPERATING COSTS: $118,700 

CAPITAL EXPENDITURES: (It needed -A unit valued at ss,ooo or more) $0 

I TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $11s,100 I 



CONTRACTOR NAME: 

ut"tt u: \...OOtractMvv1ae 1na1rect uetan 

Conard House, Inc. 

0D~A~T0E~'00~c~to~be=c~1~5,~2~0~10,_ _______________________ F~l~S~C~A~L~Y~E=A=R~:-~ 1, 2010 - June 30_ 2011 

LEGAL ENTITY #: 00342 

AGENCYW!DE CBHS atlocation 
1 SALARIES & BENEFITS 

Position Title 100% of Cost FTE 
Executive Director 121.658 0.7294 
Director of Administration 80,501 0.7294 

79.901 0.7294 
79,901 0.7294 

4,553 0.7294 
'IRP-rf[) 46.372 n 

'" n.o"' ,., n 

ram li.7fi,-fF1 ?1 0.7294 
Receminmo;f/ '(-4 '" 9,177 0_7294 

42,333 0.7294 
43.162 0.7294 
51 nc 0.7294 

I "' ,, '" 0 7294 

--··" 

______ " _______ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

' $ 
$ 
$ 
$ 

' ' $ 

Salaries 
88.733 
58,714 

3,321 

inn 

-- = 30.876 

·-·----"--
----------~-

1------- - ---------- -------------------------------+-----------+---- -----t-----------... ~ 
f---------------------------------------+-----------------+---~-- .. --·---t-------------------j 

oc CAL & 

2 OPERATING COSTS 

1-:::.c-
Exeenditure Cateoorv 

Rental of Prooertv 
Utilities(Elec, ~'Valer, Gas, Phone, Scavenqer) 
Office Supplies, Postaae 
Buildinn Maintenance Supplies and Renair 
Insurance 
Staff Training & Travel 
Rental of Equipment 
Fiscal Auditor - Le Ho & Cm!!!:any LLP 
ER!SA Auditor' DZH Phillips, LLP 
~~nd HR admins1rative service -
Other consultinn - feQal. etc 
OTHER 

_TOTAL OPERATING COSTS 

TOTAL INDIRECT COSTS 

ADP 

(Salaries & Benefits+ Operating Costs) 

' 
-

--·· 

27% 
852,0BB 

1vv-10 of cost CBHS AlloC3.tion: 
0 729361243 

A"inount 
29,505 $ 21,520 
18,4-08 ' 13A26 
32,000 $ 23,340 
11,116 ' 8,108 
10,791 ' 7,870 
17.604 $ 12,839 

3,976 $ 2,900 
15,200 $ 11,087 
10,000 ' 7,294 
37,080 $ 27,045 

6,203 $ 4,524 
13,747 $ 10,027 

205,630 $ 149.978 
CHECKSUM 

1,057,717 $ 771,458 $ 



Appendix C 
Insurance Waiver 

RESERVED 

THIS PAGE IS LEFT BLANK AND IS NOT BEING USED 

[Use as appropriate and only if an insurance waiver has been signed and granted by the Risk 
Manager.] 
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1. HIP AA 

Appendix D 
Additional Terms 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

lg] A Bnsiness Associate subject to the terms set forth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. 11/JRD PARTY BENEFICIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or atte1npting to influence an officer or an employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the 
awarding of any federal contract, the n1aking of any federal grant, the entering into of any federal cooperative 
agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or 
cooperative agree1nent. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or e1nployee of an agency, a member_ of Congress, an officer or 
e1nployee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, "Disclosure Form to 
Report Lobbying," in accordance with the fonn's instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation · 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification 
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

Use a version of this section if you want to have the right to approve in advance any materials 
developed or distributed under the Agreement: 

4. MATERIALS REVIEW 

CONTRACTOR agrees that all materials, including without limitation print, audio, video. and electronic 
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to 
review and approval by the Contract Ad1ninistrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate 
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays on 
CONTRACTOR'S work, which may include review by members of target communities. 
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Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into to address the privacy and security protections for 
certain information as required by federal law. City and County of San Francisco is the Covered Entity 
and is referred to below as "CE". The CONTRACTOR is the Business Associate and is referred to below 
as "BA". 

RECITALS 

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some of 
which may constitute Protected Health Information ("PHI") (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Contract in compliance with the Health Insurance Portability and Accountability 
Act of 1996, Public Law 104-191 ("HJPAA"), tbe Health Information Technology for Economic 
and Clinical Health Act, Public Law 111-005 ("the HlTECH Act"), and regulations promulgated 
thereunder by the U.S. Department of Health and Human Services (the "HlPAA Regulations") 
and other applicable laws. 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into a contract containing specific requirements with BA prior to the 
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.3 l4(a), 164.502(e) and 
164.504( e) of the Code of Federal Regulations ("C.F.R.") and contained in this Addendum. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Addendum, the parties agree as follows: 

1. Definitions 
a. Breach shall have the meaning given to such term under the 

HITECH Act [42 U.S.C. Section 17921]. 

b. Business Associate shall have the meaning given tq such term under the 
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited 
to,42 U.S.C. Section 17938 and45 C.F.R. Section 160.103. 

c. Covered Eutity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

e. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.50 I. 

f. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic media. 
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g. Electronic Health Record shall have the meaning given to such term in the 
HTTECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to. such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

L Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.F. Parts 160 and l 64, 
Subparts A and E. 

J. Protected Health Information or PHI means any information, whether oral or recorded in any 
form or medium: (i) that relates to tbe past, present or future physical or mental condition of an 
individual; the provision of health care to an individual; and (ii) that identifies the individual or 
with respect to where there is a reasonable basis to believe the information can be used to 
identify the individual, and shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes 
Electronic Protected Health Information [ 45 C.F.R. Sections 160. l 03, 164.501 ]. 

k. Protected Information shall mean PHI provided by CE to BA or created or received by BA on 
CE's behalf. 

I. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 
164, Subparts A and C. 

m. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any 
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section l 7932(h). 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall not use Protected Information except for the 

purpose of performing BA's obligations under the Contract and as 
permitted under the Contract and Addendum. Further, BA shall not use 
Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected 
Information (i) for the proper management and 
administration of BA, (ii) to carry out the legal responsibilities of BA, or 

(iii) for Data Aggregation purposes for the Health Care Operations of CE 
[45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 
164.504( e)( 4)(i)]. 

b. Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of performing BA' s obligations under the Contract and as 
permitted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
HTTECH Act if so disclosed by CE. However, BA may disclose Protected Information 
(i) for the proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for 
the Health Care Operations of CE. If BA discloses Protected Information to a third party, 
BA must obtain, prior to making any such disclosure, (i) reasonable written assurances 
from such third party that such Protected Information will be held confidential as 
provided pursuant to this Addendum and only disclosed as required by law or for the 
purposes for which it was disclosed to such third party, and (ii) a written agreement from 
such third party to immediately notify BA of any breaches of confidentiality of the 
Protected Information, to the extent it has obtained knowledge of such breach [ 42 U.S.C. 
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Section 17932; 45 C.F.R. Sections J64.504(e)(2)(i), 164.504(e)(2)(i)(B), 
164.504( e)(2)(ii)(A) and 164.504( e)( 4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information 
for fundraising or marketing purposes. BA shall not disclose Protected Information to a 
health plan for payment or health care operations purposes if the patient has requested 
this special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly 
or indirectly receive remuneration in exchange for Protected Information, except with the 
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section 
J 7935(d)(2); however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract 

d Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary 
to prevent the use or disclosure of Protected Information otherwise than as permitted by 
the Contract or Addendum, including, but not limited to, administrative, physical and 
technical safeguards that reasonably and appropriately protect the confidentiality, 
integrity and availability of the Protected Information, in accordance with 45 C.F.R 
Section l 64J08(b )]. BA shall comply with the policies and procedures and 
documentation requirements of the HIP AA Security Rule, including, but not limited to, 
45 C.F.R. Section 164.316 [42 U.S.C. Section 17931] 

e. Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of 
any access, use or disclosure of Protected Information not permitted by the Contract and 
Addendum, and any Breach of Unsecured PHI of which it becomes aware without 
unreasonable delay and in no case later than 10 calendar days after discovery [ 42 U .S.C. 
Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)]. 

f Business Associate's Agents. BA shall ensure that any agents, including subcontractors, 
to whom it provides Protected Information, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHL If BA creates, maintains, receives 
or transmits electronic PHI on behalf of CE, then BA shall implement the safeguards 
required by paragraph c above with respect to Electronic PHI [45 C.F.R. Section 
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain 
sanctions against agents and subcontractors that violate such restrictions and conditions 
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections l 64.530(f) and 
l 64.530(e)(I)). 

g Access to Protected Information. BA shall make Protected Information maintained by 
BA or its agents or subcontractors available to CE for inspection and copying within ten 
(! 0) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.524 [ 45 C.F.R. Section 
!64.504(e)(2)(ii)(E)]. lfBA maintains an Electronic Health Record, BA shall provide 
such information in electronic format to enable CE to fulfill its obligations under the 
HITECH Act, including, but not limited to, 42 U.S.C. Section 17935(e). 

h Amendment of PHI. Within ten ( 10) days of receipt of a request from CE for an 
amendment of Protected Information or a record about an individual contained in a 
Designated Record Set, BA or its agents or subcontractors shall make such Protected 
Information available to CE for amendment and incorporate any such amendment to 
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45 
C.F.R. Section 164.526. If any individual requests an amendment of Protected 
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Information directly from BA or its agents or subcontractors, BA must notify CE in 
writing within five ( 5) days of the request. Any approval or denial of amendment of 
Protected Information maintained by BA or its agents or subcontractors shall be the 
responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)]. 

i. Accounting Rights. Within ten (1 O)calendar days of notice by CE of a request for an 
accounting for disclosures of Protected Information or upon any disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents or 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including 
but not limited to 42 U.S.C. Section l 7935(c), as determined by CE. BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents or subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an electronic 
health record and is subject to this requirement. At a minimum, the information 
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the 
entity or person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a 
brief statement of purpose of the disclosure that reasonably informs the individual of the 
basis for the disclosure, or a copy of the individual's authorization, or a copy of the 
written request for disclosure. In the event that the request for an accounting is delivered 
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a 
request forward it to CE in writing. It shall be CE's responsibility to prepare and deliver 
any such accounting requested. BA shall not disclose any Protected Information except 
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) 
and 165.528]. The provisions of this subparagraph h shall survive tl1e termination of this 
Agreement. 

j. Governmental Access to Records. BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected Information available to CE and to 
the Secretary of the U.S. Department of Health and Human Services(the "Secretary") for 
purposes of determining BA's compliance with the Privacy Rule [45 C.F.R. Section 
l 64.504(e)(2)(ii)(H)]. BA shall provide to CE a copy of any Protected Information that 
BA provides to the Secretary concurrently with providing such Protected Information to 
the Secretary. 

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and 
disclose only the minimum amount of Protected Information necessary to accomplish the 
purpose of the request, use or disclosure. [42 U.S.C. Section l 7935(b); 45 C.F.R. Section 
! 64.5 l 4(d)(3)] BA understands and agrees that the definition of "minimum necessary" is 
in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "1ninimun1 necessary.'i 

I. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the 
Protected Information. 

m. Business Associate's Insurance. BA shall maintain a sufficient amount of insurance to 
adequately address risks associated with BA's use and disclosure of Protected 
Information under this Addendum. 
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n. Notification of Breach. During the term of the Contract, BA shall notify CE within 
twenty-four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or 
suspected use or disclosure of data in violation of any applicable federal or state laws or 
regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and 
(ii) any action pertaining to such unauthorized disclosure required by applicable federal 
and state laws and regulations. 

o. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section 
l 7934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a 
material breach or violation of the CE's obligations under the Contract or Addendum or 
other arrangement, the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or other 
arrangement if feasible, or if termination is not feasible, report the problem to the 
Secretary ofDHHS. BA shall provide written notice to CE of any pattern of activity or 
practice of the CE that BA believes constitutes a material breach or violation of the CE's 
obligations under the Contract or Addendum or other arrangement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the 
problem as one of the reasonable steps to cure the breach or end the violation. 

p. Audits, Inspection and Enforcement. Within ten (I O)calendar days of a written request 
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities, systems, books, records, agreements, policies and procedures 
relating to the use or disclosnre of Protected Information pursuant to this Addendum for 
the purpose of determining whether BA has complied with this Addendum; provided, 
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and 
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary information of BA to which CE has access during the course of such 
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually 
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to 
inspect, or has the right to inspect, BA's facilities, systems, books, records, agreements, 
policies and procedures does not relieve BA of its responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or (ii) detection, but failure to notify BA or 
require BA• s remediation of any unsatisfactory practices, constitute acceptance of such 
practice or a waiver ofCE's enforcement rights under the Contract or Addendum, BA 
shall notify CE within ten (10) calendar days of learning that BA has become the subject 
of an audit, compliance review, or complaint investigation by the Office for Civil Rights. 

3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as 
determined by CE, shall constitute a material breach of the Contract and shall provide 
grounds for immediate termination of the Contract, any provision in the Contract to the 
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the 
Contract, effective immediately, if (i) BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HIP AA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement of HIP AA, the HI TECH Act, the HIP AA Regulations or other 
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security or privacy laws is made in any administrative or civil proceeding in which the 
party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, 
BA shall, at the option of CE, return or destroy all Protected Information 
that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such Protected Information. If return or destruction is 
not feasible, as determined by CE, BA shall continue to extend the 
protections of Section 2 of this Addendum to such information, and limit 
further use of such PHI to those purposes that make the return or 
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(!)]. 
IfCE elects destruction of the PHI, BA shall certify in writing to CE that 
such PHI has been destroyed. 

4. Limitation of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of 
the BA's privacy or security obligations under the Contract or Addendum. 

5. Disclaimer 

CE makes no warranty or representation that compliance by BA with this Addendum, HIP AA, the 
H.lTECH Act, or the HIP AA Regulations will be adequate or satisfactory for BA's own purposes. 
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHI. 

6. Certification 

To the extent that CE determines that such examination is necessary to comply with CE's legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE or its authorized 
agents or contractors, may, at CE's expense, examine BA's facilities, systems, procedures and records 
as may be necessary for such agents or contractors to certify to CE the extent to which BA' s security 
safeguards comply with HIP AA, the HITECH Act, the HIP AA Regulations or this Addendum. 

7. Amendment 
a. Amendment to Comply with Law. The parties acknowledge that state and federal laws 

relating to data security and privacy are rapidly evolving and that amendment of the 
Contract or Addendum may be required to provide for procedures to ensure compliance 
with such developments. The parties specifically agree to take action as is necessary to 
implement the standards and requirements of HIP AA, the HITECH Act, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive 
satisfactory written assurance from BA that BA will adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter 
into negotiations concerning the terms of an amendment to this Addendum embodying 
written assurances consistent with the standards and requirements of HIP AA, the 
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may 
terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to 
the Contract or Addendum providing assurances regarding the safeguarding of PHI that 
CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of 
applicable laws. 
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8. Assistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the performance of 
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as 
witnesses, or otherwise, in the event of litigation or administrative proceedings being commenced 
against CE, its directors, officers or employees based upon a claimed violation of HIP AA, the 
HITECH Act, the Privacy Rule, the Security Rule, or other Jaws relating to security and privacy, 
except where BA or its subcontractor, employee or agent is a named adverse party. 

9. No Third-Party Beneficiaries 

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything 
herein confer, upon any person other than CE, BA and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

1 0. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect. 

11. Interpretation 

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict 
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall 
be interpreted as broadly as necessary to implement and comply with HIP AA, the HITECH Act, the 
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be 
resolved in favor of a meaning that complies and is consistent with HIP AA, the HITECH Act, the 
Privacy Rule and the Security Rule. 

12. Replaces and Supersedes Previous Business Associate Addeudnms or Agreements 

This Business Associate Addendum replaces and supersedes any previous business associate 
addendums or agreements between the parties hereto. 

Conard House (CMS#6844) 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Nurnber 

[=====-==~=~=~=-= -1 

Contractor: Canard House 

Address 1385 Mission Street San Francisco CA 94·103 

Tel No (415) 8 Tel No (415) 864··'7833 
Fax No {415) C Fax No .. (415) 885-2344 

Contract Term 07/01/2010 06/30/201 '1 

PHP D1v1ston Comrnun1ty E3ehavioral Healtr· Services 

Undup!icated Counts for AIDS Use Only 

Description 

Total Salaries 
Fringe Benefits 

Total Personnel Expenses - -··-· ---- """ - --··-
Operating Expenses 

Occupancy 

Materials and Supplies 

General Operating 
Staff Travel 

Contractor/ Subcontractor 

.. 

Other ~urnishings - under $5000 (non-capital items 

Tenant deposits (to secure Coop rental unitsj -------------

Total Operating Expenses 
-·------·---·-·~·-"·~-~"-

Capita! Expenditures 

TOTAL DIRECT EXPENSES 
·Indirect Expenses 

TOTAL EXPENSES 

BUDGET 

$ . 

$ -

$ . 

$ -

$ -

$ -
$ 
$ 18.700 00 
$ 50,000.00 
$ 50.000 00 

s 118.70000 
~-- ... -----"----"·-· 

$ -

$ 118.700 00 
$ 14.244 00 

$ 132.944.00 
Less: Initial Payment Re~_overy ___________ " ___________ " ____ " ___ .... 
Other Adjustmel'_lts (DPH use only) 

""--"---"------·-··---"---·-""'-""' 
---------------------~----"--"-""--"------·""'" 

REIMBURSEMENT 

EXPENSES 
THIS PERIOD 

$ 
$ . 

$ -

$ -
$ -
$ -
$ -
$ -----
$ -
$ 

$ 
$ 

$ -
-

$ -
$ -

$ -

INVOICE NUMBER 

Ct PO No POHM 

Fund Source: 

Invoice Period: 

Fina! Invoice 

ACE Control Nurnber· 

EXPENSES 
TO DATE 

$ ----· 
$ -

$ -

$ -
$ -

$ -
$ -

$ -

$ 
$ -

$ -

$ -
$ 
$ -
$ -

- -
NOTES 

M10 

o/u OF 
BUDGET 

0.00% 
o.00°1o 
000% 

0.00% 
0.00°/o 
Q_QQO/o 

0.00% 
000% 
000% 
0,00°/o 

000% 
0.00°/o 

0.00% 
0.00% 
0.00% 

-

Appendix F 
PAGE A 

User Cd 

'%OF 

#DtV/Qi 
--+-----! 

REMAINING 
BALANCE 

$ --
$ -
$ 

$ -
$ -
$ ----
$ - ··-·-
$ 18.700.00 -------
$ 50.000 00 -·--"-"--"-
$ 50.000 00 --

$ 118,700.00 
$ -
$ 118.700.00 -------
$ 14.244.00 
$ 132.944 00 

I certify that the information provided above 1s. to the best of my knowledge. complete and accurate: the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. FuH justification and backup records for those 
claims are maintained in our office at the address indicated 

Signature 

Printed Name 

Title 

Send to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94i03-26i4 

Jul New Contract 1 i ~04 

Date· 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

CMHSICSAS/CHS11/412010 INVOICf-



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Nurnber 

Appendix F 
PAGE A 

[ __ ~ ... ---. -====~==-~ 
Contractor: Conard House 

/>..ddress- 1385 M1ss1on Street San Francisco, CA 94103 

Tel No (415) 8 Tel No (4i5} 864-l833 
Fax No (415) ff ax No (415) 885-2344 

Contract Term 07101/2010 - 07/31/2010 

PHP Div1s1on Cornrnunity Behavioral Health Servlces 

I TOT Al DE LIVEl1ED 

I 
CONT·R· ACTED THIS PllllOD 

- ... ----~92ram~:;h1bi~ . UOS I UDC UOS --~-·-
B-1 Jackson Street Residential Treatmen-t---t----
05/65 - 79 Adult Residential -- ------ ---

~------------·-" __ _ 
Undupl1cated Counts for AIDS Use Only 

Description BUDGET 

Total Salaries $ 32,375.00 --- ---
Fringe Benefits $ 7.884.00 

Total Personnel Expenses $ 40,259.00 -- "-- ---- ---
Operating Expenses· 

-
Occupancy $ 9.374.00 --- ------
Materials and Supplies $ 814.00 -- -
General Operating $ 2.01000 
Staff Travel $ 29400 ---
ConsultanU Subcontractor $ -----" 
Other FMP Wr~J:'."~_r:_~yn?_~~!vices $ i 47h lll) 

DMS Flex s ... 
-----

Total Operating Expenses $ 13.918.00 ----·---- -
Capital Expenditures $ -

TOTAL DIRECT EXPENSES $ 54.177.00 - -
Indirect Expenses $ 6.501 _00 

TOTAL EXPENSES $ 60.678.00 - - -·--·- ---
Less: Initial Payment Recove~ --------
Other Adjustments (DPH use onl~) 

REIMBURSEMENT 

INVOICE NUMBER 

Ct PO No POHM 

Fund Source: [Q_e:;;~-;;~;;~1~-F'~"~~;:;~ci-_-_--_-________ ~-------J 

1 nvoice Period: 

Final Invoice 

ACE Control Nurnber 

DELIVERED 1% OF REMAINING 
ro DATE TOTAL DELIVERABLES 

----== 
%UI 

TOTAL 
-~ ·-uoc--- --u<s-s- ·-·-uoc - ~LfC>s·- --uoc-- UOS I UDC 

r-~ .... _ ... __ _ ... ~ --~~ -~-~-!----------------·--·-·- r--· 

#DIV/Di --t-c#'D~l~V~IO~,+----~ 

--- -"---------+----·"- "-"--·-·----+---------+-----

EXPENSES EXPENSES 0/o OF REMAINING 
THIS PERIOD TO DATE BUDGET BALANCE 

$ - $ - O.OOo/o $ 32.375.00 -
$ - $ - 0.00°10 $ 7.884 00 
$ - $ - 0.00°10 $ 40,259.00 

-

$ - $ - 0.00% $ 9.374.00 
$ - $ - 0.00°10 $ 814.00 
$ - $ 0.00°10 $ 2 010 00 
$ - $ - 0.00°/o $ 294.00 

---------""" 
$ - $ 0.00°/o $ --------------
$ $ O.OOo/o $ 1,426.00 
$ $ 0.00% $ -

$ - $ 0.00°10 $ 13.918 00 -- ---
$ - $ - 0.00% $ -

$ - $ - 0.00% $ 54.177.00 --
$ - $ o.00°1o $ 6.501.00 
$ - $ 0.00% $ 60.678 00 

NOTES 

$ -
! certify that the information provided above is, to the best of my knowledge, complete and accurate: the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract Fu!! justification and backup records for those 
daims are maintained in our office at the address indicated. 

Signature· 

Printed Name 

Title: 

Send to DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 11-04 

Date: 

Phone 

DPH Authorization for Payment 

Authorized Signatory Date 
CMHS/CSASICHS11f412010 INVO!CE 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELJ~EF-ABLES AND INVOICE 

Contractor- Conard House 

fvldress 13!!'> M1-;s,01; Str1,,e\, San Francisco, CA S-~·:03 

leii\lc (41~))i\64-"/83'' 

fax No 141b) IJIJ'., 2:J44 

Contract Term 0'7i0i/2010 Oti.'3012011 

PHP D1v1siorr Cornmumty Behavmral Health St;rvicos 

Unduplicated Clients for Exhibit: 

DELIVEf~Af3LES 

Program Name/Reptg Unit 
Modality/Mode Ii. Svc Fune (MH '"'·'Y.\ 

~--_'.!-~_1!:P.f~~r:_§.O::!Y..~.2-~}3_l}_~-~~'.!-!!.~i:'---

l owl Ccntrac1od 
UOS ClJENJ'S 

r otal Contracted 
f:xh1b1t UDC 

Del1verod 1 HIS 

Vi:r,roo 
uo::; CLIENTS 

. 

\NVOIC[ NUMBF:R 

Ct.BhmKet No flPHM 

Ct f'O No_ !'OHM 

lrworce Penod 

Fin al Invoice 

f1CE Control Number 

De11vered THIS PERIOD Delivered 10 Dam 
E:xhibil UDC Exh1b1t UDC 

·. .. . 

Unit 
R'.l1f' AMOUNT DL:f 

Delivered 

to Date 
U )$ CLIENTS 

t29L'..?: .. Qfh!O.U'~?.i::;:~!O.~l~;_"!L0!'.'!.~_t_§_'.!P..2~~!J_~-~p __________ 1 ~LJ~? ~- ----··--· ______ ..... ___ ------· 
•·········-·---·-·······-·----·-····················-·-··········+·-·""""""-"""' ------------" --- ·:-·------4-·········-···-•----

- ". """" -----------·····················-··-----------"'""""""""""""'· 

--- ------

SUBTOTAL AMOUNT OUE $ 
-~ .. ---

less: Initial Payment Recovery,_ ____ _, 

(• "' oPH lm) Other Adjustments ------------------

% of10TAL 
Exhibit UDC 

.. 

% of TOTAL 

UOS LIEN 

........ ---""'.'" 

--

r~p1;endix f 

PJ<)E ,\ 

Rema1n1ng 
Oel1vembles 
Exhibit UDC 

. 

Remaining 

Deliverables 
UOS CLIENTS 

-----------------.----
------.---------- ~----:--

-------------- --.,..---. 

- --"··----

---- -

NET REIMBURSEMENT'-"$----~----------------------' 

! certify that the information provided above is, to the best ot my knowledge. complete and accurate the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained 1n our office at the address indicated. 

Signature Date 

Title 

~_f:,rl.d_ to Df'H /1wn1onza!ion tor Pa-ym<mt 

DPH F1scallinvo1ce Process1nq 

~· 
1380 Howard St - 4th Floor 

---
San Francisco, CA 94103 Authorized Signatory Date 

.Jul New Contmc: '1 O~ CMHSICSAS/CHS 11/~12010 INVOICE 

598,346.85 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE.£QB_$f_BVIC:f.,§J_~p:_MENT,_Q_f_ DELIVE~_ABLES AND INVOICE 

Contractor· Conard House 

/\!Jm,_o:>s ''l8'> Ml\S•on Street, San Fralicisco, CA 94103 

lelNn (41Sj8G47833 

r-'ax No t41!i) 88S-2344 

Contract Term 0710112010 0611012011 

FHP Division Cornmurnty Behavioral Health Services 

Unduplicated Clients for Exhibit· 

Df.UVERABLES I 

I Total Contracted f'rogram Name/Reptg Urn1 
Mooa111y!Mode ti - Svc Fune (MH {>N\•I UOS CU!:NTS 

~ ?L 0_1_ _9:~ __ 1_?~9: '. _t;,:;?_"._t:1:i!1.:l9.''!'!1.e_~L~r~~_e!·?_9e __ 
1?/.~-°-- ?.~-.1.?:"-1 .. 0 .. !.<l~;:t.<;i,.f:_e_:;~t_t;__(::pl_i~_tera_t __ .... -- .. _ 

1. '.'/..:.o -.?5!.!?:.~9 .. f~_e,1:!'.l!Ji~:;J!!:J'.~~:i.~~-rn.e_1,i! __ 
151 !C _?_~_!f>_-_:1:D_M?.!:1_t:;!_lj_e_'.l!1J!_l_~(l!'!_1_{j~a!_ 

.!?L~9. _?.~_1 ?:.'~9-M?.f1~?!_lie_?JtQ_~>_~<;i_t!f2. __ 

.1 ?I 10 - :~~-!:; .. _?9_f~~1_s,i.s .. !!1l!3.'Y'.)!\.~1:l!_: --- ....... _ ..... 

859 

-~,~~-Q_ 

"~,?9.?_ 

37 531! 

- - ~?-~-

.. 

·- ·-· '"'""'""'" --'---------' 
- _________ ; -----

Control Number 
L_ ___ .• =i 

T ow1 Con\rnct1id 

f·Oxh1brt l!DC 
Do1i·~ered THIS PERiOD 

E.xri1bit UDC 

INVOICE- NUMBER 

Ct.Blankd No.: BPHM 

Ct PO No.: POHM 

Fund Sowce: 

Invoice Period · 

Final Invoice 

/\CE Control Number 

Delivered IO Date 

Exhibit UDC 
.. 

JI 

% cf TOTA! 
C'.:xhib,1 UDC 

Appendix F 

PACE A 

0 

10<(1nl<lll11n9 

De11ve1ab;es 

Exh1b1( UOC 
.. 

Delivered Pemmning f),)l1vNed lHIS 
f'fHIOD 

UOS CLIE:N1S 
Unit 
Rate 

to Date % of TOTAL L'\llivernbles 
F.MOU!'>IT DUE l--'u'o"s"'-iccc·,~1E'N'1"s+-iu,;07s=.ici"'cN,,!--~ui'o>s=-iiiccc"1c'N'T""s 

·. 
-~-- ?_13,1_ __r. -
$ .?.91_ ' 
J. .. .?-61 s_ 
_T, __ _ ?Jc":_ -~--

. -~-- LB8 s 

- -- --- -~--------f·"" 

.. 

0 000 

SUBTOTAL AMOUNT DUE ~-

_9_QQ9. . 
"'' ..... 

- _!3_?~_9_Q9_ 

.. s_.2~9"'q_o9_ ----------
?2.QP .. 0.99 

14, 1'15 oo,,c+···--·--.··! 

_0_9_qy3 -~~ -- ?.~? _ _(J_QQ 

----- - ·--";;' 
·I-----·- -- "'" ------ """"'"""'""" ----;., 

$70,%() 00. DEAf'·SSI hmdmg 

L(!ss: Initial Payment Recovery,_ ____ _, 

(For DPH w-.·) Oth('r Adjustments _ 

NET REIMBURSEMENT~·----~----------------------~ 

I certify that the informaiion provided above is. to th8 best of my knowledge. complete and accurato:, the amount requested for reimbursement is 
in accordance with the contract approved for serv:ces provided under the prov1s1on of that contract Fu!I 1ustif1cation and backup records. for those 
claims are maintained m our office at the address 1nd1cated. 

Signature- Date: 

Title 

DF'H /\u\honz.inon for Payment 

Authorized Signatory Date 

Jwl New Contract 11-04 CMHS/CSASICHS 11/412010 INVOICE 

173~18 

14,459 4() 

18,i.\15 4"' 

183.!i9b. lb 

B7,9G3_74 

2,646 16 

329,216.7'2 



Contractor: Conard House 

DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE fOR SERVH:;.E STAT£JY!ENT OF .DELIVERABLE$ ~.t!.PJHlf_Q_LC::_~ 

Control Number ,-------: 
INVOICE NUMBER: 

Ct.Blanket No 

/>.ddress 1~9 N1ntt• St '1th Floor. San Francisco, CA 94103 Ct PO No POHM 

i'ef No (415) 864-7833 
Fax Ne (4 \5) 885-2344 

Contract Term_ 07/01/2010 06/30i2011 

Fund Source: 

Invoice Period· 

Final Invoice: 

f\ppend1x F 
P/~(;( A 

PHP Division. Community Behavioral Health Services ACE Comro! Number c-------------------------" 

Undup\icated Clients tor E~Mbit 

DEL.IVE.RABLES 

Program Name/Rep!g Uni~ 

Modality/Mode# Svc Fune (MH Only) 

fatal Contracted 

UOS CLlfONTS 

-

T owl contmcwd 
Exri1b1t Ul)C 

f-'EWOD 

CLIENTS 

De11Vered THIS PERIOD 

Exntbit UDC 

Unil 

Fla\l' AMOUNT DUF 

Delivered w Dflie 

Exnih;t UDC 

Dei1vered 

w Date 

LIOS CLIENTS 

%oiTOTAL 
Exh1b1t JDC 

-

% ol TOTAL 

UOS UENl 
-

-

Rernainmg 
Deliverables 

Exhibit UDC 

Remaming 

Deliverables 

uos CLIENTS 

?::<.~~-~-~PE?.i:.tJ~i.;_t!1:1~~~'.1_9_~\J-~-~~:!?_!?!L __ 
09!_?_~_~,':!_?_t_:~~~~?_i~~Y-~-- --~~9:9.q~; :=-~- --- 8_ 4i~~Q9Q =~~:== 

---------,-
I 

SUBTOTAL AMOUNT DUE~%2 ______ __, 
Less: Initial Payment Recoveryf---------1 

(Forol'H ll•o) Other Adjustmentsf-;-'-------------'---'\ 
NET REIMBURSEMENTL"-'-----'------------------------' 

I certify that the information provided above is, 10 the best of my knowledge, complete and accurate: the amount requested for reimbursement is 
in accordance with the contract approve1j for seNices provided under the provision of that contract Full Justification and backup records for those 
claims are maintained in our office at the address 1nd1cated 

Signature Date-

Title 

DPH Fiscall!nvrnce Processina 
-------~1~3~8~0~H7oWard St - 4th Floor -

:===============~S2a~-n~Er-_a_n_c-,s-c_o_, C_A_9_4_1 Qi._ .... ::.~ 

.Jul t\J12w Comrac: 11-04 

DPH Authorr:rntion ior Payment 

Authorized Signatory Date 

CMHS/CSASICHS 11/412010 INVOICE 

132,602.45 



DEPARTMENl' OF PUBLIC HEAL TH CONTRACTOR 

FEE FOR SERVICE ST£~TEMENT OF DEUVERABLJ..~S AND INVOICE 

Contractor; Conard House 

t<.ddre-· 1'1-'i N1ntt1 ~-'it., 4\h Floor, San Francisco, CA 94103 

fei Nu (415) 8fJ4 /l.l?'.l 

f 2ix No (415) B8b 2344 

Contrnc1 Term 07/0112010· 06/3012011 

PHF' D1v1s1on: Comrnunitv Behavioral Health Services 

Unduplicated Clients- for Exhibit: 

DELIVERA!ll CS 
Program Narne/Reptg Unit 

ModalitylMoae II - Svc Fune (Ml· o,-.1y) 

~~~-~-<:P.!'.~Y.~~-§:~-~~l'..~!' __ fl:Y!:I.~.~!!!~~ .. 
Q~~~L t-!?[l_·_~_flS:l!t:::.~!f !i?'.Cl!_~!P.F~i:t.§.fl~~~~-~ 

1011;1 Contracwd 
UOS CUUHS 

Control Number 
c---=i 

ToiGI Contracted 
Exhibit UDC 

. 

l)nlivwed rf·flS 
F'Ef~IOD 

UOS CUfON'iS 

Del,vered 1 HIS f'E'RIOD 
E.xh1b1t UDC 

Unit 
Pate /,MOUNT DUE 

INVOICE NUMBER: 

Ct.Blanket No.: BPHM 

Ct. PO Nn : POHM 

Fund Source 

Invoice Period : 

Final Invoice 

ACE Control Number 

Delivered to Dme 
Exhibit UOC 

... 

Delivered 
to Date 

UOS CLIENTS 

. 

ofTOTAl 
Exhibit UDC 

.. 

% otTOTAL 
UOS l.IENl 

Appendix F 
PAGE A 

Hema1n1np 
Oe1iverables 
Exh1b1t UDC 

. .. 

kerna1n1ng 
Deliverables 

UOS CLIENTS 

l-''c-·c--·..J- ·--------- ----- -----------------
-- .-·:. -- --

. 

SUBTOTAL AMOUNT DUE ~---~ 
Less: Initial Payment Recovery,_ ____ _, 

(For DPli Use) Other Adjustments- ------------------

NET REIMBURSEMENT~$----~----------------------~ 

l certify that tt1e information provided above is to the best of my knowledge, complete and accurate. the amount requested for reimbursement ls 
in accordance with the contract approved for services provided under the provision of that contract Full justification and backup records for those 
claims are marntained in our office at the address indicated. 

Signature: Date: 

Title 

9_i;:,_nd_tq DPH Authorization for Payment 

DPH Fiscal/Invoice Processina 
1380 Howard St.~ 4th Floor 
San F ranc1sco CA 941 03 _" ___ _ Authorized Signatory Date 

$ 144,050.25 

Jul New Contract 11-04 CMHS/CSASICHS 1i/4/2010 INVOICE 



Contractor Conard House 

DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DEUVERABLES AND INVOICE 

INVOICE NUMBER 

Ct Elankr,; No BPHM 
Addrnss M1S8l<m Street, San Fran;;isco. SA 94103 

Te; No (41f,i B64·71l'.F 
hix No (~l~:i) ee.~;.;;: 44 

.::ontract ierm ff7/'J11?010 061301201' 

PHf' D•v1s1on Corr·illtlrll!f Elermv1orn1 Health Se1\11cec: 

Undup!l~ated Clients tor Exhibit 

l o1al Cofllract~d 
Ex~1ib1i UDC 

DELIVERABL!::S i)Ol1ve1ed Tl·ilC> 

llel1vered 'I HIS PERIOD 
Exhibit UDC 

Ct PO No: POHM 

Fund Source 

lrwoicc Penod 

hnaf Invoice 

ACE Control Number 

Delivereo to Date 
Exhibit UDC 

Del1verec 

f'rograrn NamelReptg unit Total Con!ractca PEHIOD Unit w Date 
Moaahty/Mode #· - Sv~ f-unc {MH(C<ly) UOS CLIENTS UO'.; CLILNJS kak AMOUN"I DUI:: UOS CUENTS 

SUBTOTAL AMOUNT DUEi-"----! 

% of TOTAL 
Exhibit UDC 

",;,cf TOTAL 

UOS UEN 

Appendix F 
PM» F 

Remaining 
D"liverables 
Exhibit UOC 

Remaining 

Deioverables 
UOS CUENTS 

Less: lnltial Payment Recovmy!-~---1 
I•<>< l\PH u .. ) Other Adjustmentsf-c•----1 

NET REIMBURSEMENT~$----·~----~--------~--------' 

I certify that !he information provided above is to the best of my knowledge, complete and accur.:ite· the amount requested for 1e1mbursement is 
in accordance with the contra cl approved for services provided under the provision of that contract Full 1ustiflcation and backup records for those 
claims are maintained in our office at tne address indicated 

Signature· 

Title 

DPH Fiscal/Invoice Processmu 
1380 Howard St. - 4th F'loor 

-·--·---Sc,-n~FcrncncFc<>cFcF.cC~A~9c4c10c3~--l 

Date 

DPH Authonz"tion for Pavmen! 

Authorized Signatory Date 

40,%0.0S 

1%0~ 

B87 40 

1, \53 67 

11,8-r289 

6.008 22 

162 9G 

Jul New Contract 11·04 CMHS/CSASICHS 111412010 INVOICE 

40.990 05 

20,190.13 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
.EEE FOR S[f,YICE S~fATEME_t.l.I__Q£ Qf:'.!.lVERABL.ES AND INVOICE 

Conlracuw Canard House 

Add1t:"·'"- · .1W·. Mir.sion Street, San Francisco, CA 94103 

·;el Nr;. 41'1\ (·1!i4 '/8:'.3 
f11xNc (41!o)!J8';23.!4 

Ccn(1act 1'""' 07/01/2010"06/30/7011 

FHP D•'Ji51o'' Commtmity l·lehaviornl Heal1h Sorviu"~ 

Undllpficat!>d Clients for Exhibit 

DELIVERABLES 

Program Name/Rep!g Un.! 
M0<.lal11y1Mode i; Svc 1-unc (W> ""'>' 

B_--~- ~~-~_k_'c'?.!_l __ ~!,_i;t._•!~i~'!!!~~a_~_!,'.!'_-'.'!!".'_en_t _T ~

Ofi.:1?!'.!~!l_':!!~f<-e_s~d!'_fl!'-~L _ 
6Q:'!9.!3!'.?_n_~.i:- _\3.()fi_~q_17,1y_Qi~ 

6Q·_'!9_~_C>_?i!J_;\_:_fl_':'!l.r_(_l_S::I!'!!:'\_ __ 

UOS CUEN1S 

" " 

!?_:~,)-~~t_e~_~i_e_!_l.t_~'!I':'!'O'!_~_[~.llf'.P.'!:!l~~ .. l:.l.~!'.~i.~,gj tl:lJ.~ .. ~.~1-~~. 
!?.~.O.! :_l!? .. !_~ .. a_i_ ,<; .. ~.~-'-'.M"':!:¥.£'!'l:.'.'.'!1 .. §[? .. ~."!~l1e..... _ .. 8-C:G~_ 

Control Numb(··-

fcxhib!1 UDC 

Jleli•Jemti 'H!fJ 

PFFIOD 
uos CLIF.'.Nrs 

--'--"'""" ----·------ --

:::J 

lklivmed ! Hit; Pl':RICD 
Ljh1bi: UDC 

AMOUNT OUE 

-~- -~(;_0._\l~_ 

------- ·--------1"" "" ""' 
.~ ....... <9?. $ 

!PJ._1_1)_ .~?._.1_~:!.1? .. M~.~!~!!:.t.<l!'l!~~1 .. f~1!'.1.1'!!'!.I. .... 
1.?J __ ~g_ -~? __ ,_?~_3_Q_~'!_Cl!~!_l:1.<l!'!.tt> ... 0~.~"-~·~!'.'.':'~ ... 
1;:1 __ 1_q_ -~9 __ -~?:~_(J_~;'_~!§!_i:!'.'!'l!!J.!::.(!1x!?!-!.a! 
!?!__1_!;1_ -~? __ 1_?:§_()_!_1.~?c~!~!-~~~!'J!~'.§_r?_llP.. 

~§,! .. TY_ _ ______ -·---··-~· .? ... ?.~.1 s 

lc~l. _1·~- -~? __ ·! ?:_7_1}_0_~1_,s_>,~J.•:t_<::~_El_ll!!?fc_, __ • 
13_:_?,?.!>.<J£P.~!!!Y5!:_1:1_?_U.~l!".9_ !!Y#_!~~~-~!! 
fl~(!-~ .. §.~!_f?!!'_!_~:1;<0 __ [l_~~--
~ .. !~£tl_(l,.?_~~-8 ,.t_i9:}13 __ ~~1!'X•!f !'.~:~-
?.~2-~~-~5~£" _[\9 _ _-!§_gf_ --

TOTAL 

73.022 .~ •.•• L(_i_~ L. 
+"·" .. ,· m··,""", .. ,·;,"7,"""'+'~""--"I """""··········· "'"""""_"_1_?_ ·- _ .~_(_i:~ L. 
..... ;!139.,,1,i!.~. +" """"" " +·~""'"_",_?__ -? .. (_i:!, x. 

_ !'-.~ .. '.. __ ;.._______ _ _!>__ ~.~13 _s 

? __ ., !_~_fl? .. ~ 
!S___ _(~_!?: ,$ 

__ "--··". ___ -~------- __ s_ :i2_ D?_ _s 

1 425 794 

Less Initial Payment Recovery 

INVOICE NUMBER 

Ct.Blanket No.: BPHM 

Ct.PO No.: POHM 

Furid Source: 

Invoice PHioct · 

Final lrwoir:-e 

Delivered to Oatf 

Ext1ib11 UDC 

Dehvemd 

[G_~nt;i~I F1;,_i~~-~ 

[i~!-il_?ii_-i§::·=-. 

% ol rorN 
Exh1blt UDC 

le- Date % of TOT Al 
UOS CLIENTS UOS LIEN 

0 000 

Appendix F 

PAGE A 

Rerna1n111g 
De11verablec 

E~hol:,,tUDC 

Hemamlng 

Deliverablf,s 
LOS CLIENTS 

' 

1 _425}fM 000 

-·-===-.Q_ ;~~TO r::M-::T DUEJ ~--~--~i'M'J1' ~ 

lfo< OP«~~; ~~~~BAUd~~s~:;~;"'~----~--------------------~ 
J certify that the information provided above 1s, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contra cl approved for services provided under the provision ot that contract Full JUS!ification and backup records for those 
claims are maintained in our office at the address indicated 

Signature Date· 

Title: 

DPH Authorization for Payment 

Authorized Signatory Date 

17.580.06 

146.470_.'>9 

190,58'1 42 

T.960.S30 :~G 

992.225.4'.~ 

26.814,68 $ 3.334.5011.54 

2.341,240.00 

$ 2.341,240.00 

5.675,748.54 

Jul New Contract 11.b4 CMHS/CSASICHS 111412010 INVOICE 



Appendix G 

Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and human services nonprofits. These 
recommendations include: (I) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 
develop electronic processing, (7) create standardized and simplified forms, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring 
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund 
cost of living ii1creases. The report is available on the Task Force's vvebsite at 
http://www.sfgov.org/site/npcontractingtf index.asp?id=l270. The Board adopted the 
recommendations in February 2004. The Office of Contract Administration created a 
Review/Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each department's structure and titles) and include it or make a reference to it 
in the contract. The Panel also recommends that departments distribute the finalized procedure 
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract 
between the City and County of San Francisco and nonprofit health and hwnan services 
contractors. 

Contractors and City staff shonld first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the department. 

If informal discussion has failed to resolve the problem, contractors and departments 
should employ the following steps: 

• Step 1 The contractor will submit a written statement of the concern or dispute addressed 
to the Contract/Program Manager who oversees the agreement in question. The 
writing should describe the nature of the concern or dispute, i.e., program, 
reporting, monitoring, budget, compliance or other concern. The 

Conard House (CMS#6844) 



• Step 2 

• Step 3 

Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within l 0 working days. 

Should the dispute or concern remain unresolved after the completion of Step 1, 
the contractor may request review by the Division or Department Head who 
supervises the Contract/Program Manager. This request shall be in writing and 
should describe why the concern is still unresolved and propose a solution that is 
satisfactory to the contractor. The Di vision or Department Head will consult with 
other Department and City staff as appropriate, and will provide a written 
determination of the resolution to the dispute or concern within 10 working days. 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the 
contractor may forward the dispute to the Executive Director of the Department or 
their designee. TI1is dispute shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor. The Department will respond in writing within 10 working days. 

In addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and procedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For more information about the Task Force's recommendations, see the June 2003 
report at http://www.sfaov.org/site/npcontractingtf index.asp?id=l270. 

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is 
composed of both City and nonprofit representatives. The Panel invites contractors to submit 
concerns about a department's implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2. However, the Panel will not review the request until all three steps 
are exhausted. This review is limited to a concern regarding a department's implementation of 
the policies and procedures in a manner which does not improve and streamline the contracting 
process. This review is not intended to resolve substantive disputes wider the contract such as 
change orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the 
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon 
receipt of the written request, the Panel will review and make recommendations regarding any 
necessary changes to the policies and procedures or to a department's administration of policies 
and procedures. 

Conard House (CMS#6844) 



Appendix H 

San Francisco Department of Public Health 
Privacy Policy Corn piiance Standards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July !, 2005. 

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-con1pliance and corrective actions 
were to be integrated into the contractor's monitoring repo1i. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 
DPH Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program 1s privacy/confidentiality policies and procedures. 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written 
and provided to all patients/clients served in their threshold and other languages. lf document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient1s/client's chart or electronic file that patient was 11noticed. 11 (Exa1nples 
in English, Cantonese, Vietna1nese, Tagalog, Spanish, Russian will be provided.) 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment, or operations is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (1) to non-treatment providers or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIP AA) is 
available to progran1 staff and, when randomly asked, staff are aware of circumstances when authorization fonn is 
needed. 
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Appendix I 

Emergency Response 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan 
containing Site Specific Emergency Response Plan(s) for each of its service sites. The agency-wide plan 
should address disaster coordination between and among service sites. CONTRACTOR will update the 
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of 
the plan for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs' 
Contractor Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its service sites. 
CONTRACTOR is advised that Community Programs Contract Compliance Section staff will review 
these plans during a compliance site review. Information should be kept in an Agency/Program 
Administrative Binder, along with other contractual documentation requirements for easy accessibility 
and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and 
participate in the emergency response of Community Programs, Department of Public Health. Contractors 
are required to identify and keep Community Programs staff informed as to which two staff members will 
serve as CONTRACTOR'S prime contacts with Community Programs in the event of a declared 
e1nergency. 
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OP ID PC 
CONARDH 02/11/10 

CERTIFICATE OF LIABILITY INSURANCE 
DATE (MM.IPDiYYYY) 

PRoDucER ----·---.. ··-------------------------,

1

.-TH1sCERT1F1cArE 1s 1ssu'7E~O~A~S~A"M~A7n=E~A~OF.TNF0RMAT10N 
Chapman ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
License #0522024 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
p. O. Box 5455 i ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Pasadena CA 91117-0455 j--------

Phone:626-405-8031 Fax:626-405-0585 

Conard House, Inc. 
1385 Mission Streeti Suite 230 
San Francisco CA 94 03-2623 

COVERAGES 

! INSURERS AFFORDING COVERAGE 

1-~~-~~-E-~ __ ":· __ ~n-~.~~-~--=-~p_hia _!~~-~-ranee co"'.p~ny 
j INSURER B 
!~~;;-~~-~--;- --------- ------ ------

NAIC # 

]'-~~-:-~~:--~~--- --- -_---===-.. -..... -------·--· -- - ---- - . c_ --- - -- --

:~~ :~~~:~~~;~~,s;E~A:~~ ~~~E~T~;~oo~ ~~~EC;~~~~~~~-~~~~~~~ ~NOS~~~~N~A~~~·~BE~~~~~~;~:H~g~1;~1;~~1~~~~CoA1;::E;y ~~~~l~~~~ARNDING 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCl'f.S DESCRIBED HEREIN IS _SUBJECT lj-0 ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 

· rn SR"ll'>.lJ D't:r -
L TR llNSRO POLICY NUMBER LIMITS 

I GENERAL LIABILITY EACH (1CCURRENCE $ 1000000 
' I PHPK52B719 02/11/10 

.-01\MAl?ETO-RENTED- -------------
;AiX COMMERCIAL GENERAL LIABILITY 

CLAIMS MADE I __ ~] OCCUR 

Professional 

02/11/11 i PREMISES (Ea occurence) ; $ 100000 
r--~-~~-E~-~ -;A~; -;~-~- -~~·~~-~i - --- -r .. ; ... 5. O"iiO .... -- --
1 -----·-· ·-·-· - --- -- -- _____ _!_ _______ _ 
'PERSONAL & ADV INJURY , $ 1000000 ci"2h1110 02/11/11 

---·-1-- --------------

, GEN'L AGGREGATE LIMIT APPLIES PER 

'GENERAL AGGREGATE i $ 3000000 I 
PRODUCTS· COMP/OP AGG ! $ 3000000 -

:--------' ;------, PRO· 
_ _;______l : POLICY , : JECT LOG 1··1i.;;p--ii;;;;.--- -,--lo00-000- -i 

A 

I AUTOMOBILE LIABILITY 

ANY AUTO 

ALLOW NED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 

PHPK528719 02/11/10 02/11/11 
COMBINED SINGLE LIMIT 
(Ee accident) 

BODILY INJURY 
(Per person) 

r BODILY INJURY 
i {Per accident) 

'1000000 

i-- - -- -- ------------- -------- --------- -- ---------

I PROPERTY DAMAGE i $ 
1 {Per accident) 

f----+-+--+----------+-------------,---------,------7-! ;UTO ONLY- EA ACCIDENT~--~ ___ _ 

ANY AUTO ! OTH-R THAN EA ACC I $ 

l---+--+----+-----------+------------+--------+----------<j~TO·oNLY: AGG''."$_ .... 

A OCCUR CLAIMS MADE PHUB298235 

DEDUCTIBLE 

RETENTION •10000 

02/11/10 02/11/11 

' EACH OCCURRENCE 

I AGGREGATE __ _ 

! 7000000 

'7000000 
!$ 

WORKERS COMPENSATION 
j AND EMPLOYERS' LIABILITY y IN TORY LIMITS J __ IB_:.l 

-~~~~~ 

' ANY PROPRIETOR/PARTNER/EXECUTIVE---- ,.
1
, EL EACH ACCIDENT 

OFFICER/MEMBER EXCLUDED? I ,_ __________________ _ 
(Mandatory in NH) ---- ~ E.L. DISEASE- EA EMPLOYEE; $ 

Ai ::~~:::::':'~':w ! PHSD490996 02111110; 02111111 1'c;,~Lo~·;e:~dE' .. ~:~1cYC,;.;;:;-i;$$Os/, .. 0$02os_',oo--oooo i 
! Officers Liability J 

DESCRJPTION-0F OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS 

Re: CBHS Contract. City & County of San Franicsco, Its Officers, Agents & 
Employees are named additional insured, but only insofar as the operations 
under this contract are concerned. General Liability and Auto Liability are 
primary insurance to any other insurance available to the additional 
insureds and that insurance applies separately to each insured. (Contd) 
CERTIFICATE HOLDER 

City & County of San Francisco 
Comm. Behavioral Health Serv. 
Dept of Public Hlth, S. Tandoc 
1380 Howard Street 
San Franciso CA 94103 

ACORD 25 (2009/01) 

CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 

CCSFCBH DATE THEREOF, THE ISSU!NG INSURER WILL ENDEAVOR TO MA!L ~Q__ DAYS WRITTEN 

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL 

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KlNO UPON THE INSURER, ITS AGENTS OR 

REPRESENTATIVES. 
l-A~,~~r=oR~IZZ~E~O~R=

0
,R~E~S~EN~T~A~T~W~E----------------·--"-

( r.'' 
- © 1988·2009 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



10 day notice of 



I ACORD. CERTIFICATE OF LIABIUTY INSURANCE OP ID PC DATE (MM/DDN'fYY} 

CDNArulH 07 /13/09 
PRODUCER 

Chapman 
)License #0522024 

1P. O. Box 54:55 

I 
Pasadena CA 91117-0455 

. ._!?h_oi:e _~~-2-~-="~.? ~ ~-~-?_3 ~----_!_ax : 6 2 6- 4 0 5- 0 5 8 5 
! INSURED 

I 
Conard.House, Inc. 
1385 Mission Streeti Suite 230 
San Francisco CA 94 03-2623 

COVERAGES 

I 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIO 
Of'IL Y AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

! HOLDER. THIS CERTIFICATE DOES NOT AMEND. EXTEND OR 
I AL T_E_R_THE~_[JVERAGE AFFORDED BY THE POLICIES BELOW 

I 
INSURERS AFFORDING COVERAGE i NAIC # 

·--·--·-····-+···---·--··-··--- --·---- ·- -------------··'"----"' ---------

i '::::~~ ~---=='Cere~ t Na:~~o-nal ~:=:~= _i__: ~==:\ 
r~E-;;-------- .. -~-------- -- -----------------·- ____ ... __ ---1 
r·-·- ··-·----··--------··----· ·-····---· -·1 
f INSURER~- _ 

'I THE POUCIES OF iNSURANCE LlSF..D BELOW HAVE B:::EN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE iSSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN iS SUB.JECT TO ALL THE TERMS, EXCLUSIONS AND COND!TlONS OF SUCH 

1 POUCIES. AGGREGATE LIMITS SHOINN MA.Y HAVE BEE!\! REDUCED SY PAID CLAIMS. 

11~~~~~-·--------;~~;~·~~~~;;~~~· ...... --.---··---·-~~ou;;~~~~-;·---------~ .. ~~~~~rTp·gf~~~J'19N1~Nf·- ... ···=-------'-··rn· .. ---u;~·------------ · 

, GENERAL LIABlUTI , ] J-;.~~;~~=~---- .. ····-·L-~ ..... ,,",_ .. __ , _ _ --1 
r:~~!-~MERCl"- GENER«L ':""'IUlY ~~E¥1SES_1Eo-'"''"""I ~-~-----·- _ ". ___ ,_] 

1--i _ _j CLAIMS MADE '-· _, O~UR r~:~~A~1; ~~~t~J~t:~-=:-=·=--==1 
1···· .. - ·---·-
i i r····-··· ~---------·---··-
1 GEN'L AGGREGATE LIMIT APPLIES PER· 

! POUCY ~f8i :--] LOC 

j GENERAL AGGREGATE I s 
1-----·-·-------,----·-··--.--·--·-
1 PRCOUCTS ·COMP/OP AGG ! $ 
r . . '"-·-· .. ·-··-·--

! 
AUTOMOBILE LIA61WTY I 

ANY AUTO 

J ALL OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

~---i--::::-:::-=;;-;;;--;;-;;;;;;;:;:---11"' ·-""I J ________ ._ i COMBINED SINGLE LIMIT ' $ ~ 

~EC El~. ED _~c;,_'~:,_::,:v __ -+' , _____ ··--\ 

r-···j NON·ONNED AUTOS 

i~ ---------
~~AGE UAB!UTY 

: i ANY AUTO 1·--1 
~-~ESSIUMBREU.A LlAB!Un' I 

! OCCUR 

1 ..... . L_J DEDUCTISLE 

i RETENTION 

CLAIMS MADE ! 

·i' WORKEflS COMPENSATION AND 
EMPLDVERS' UABlUTI 

A i ANY PROPRIETORIPARTNER.EXECUTrvE 
I DFF!CERIM_EMBER EXCLUDED? 
, It yes.. descnoa under 
! SPECIAL PROVISIONS beJow 

' 8001LY INJURY I $ I 

I
! JUL I 5 Z009 _1''-""'~~-•i __ --1·-·------j 

I PROPERTY DAMAGE 
I ! . . I ·, s (Par a.CCla1mi 

AUTO ONLY· EA ACCIDENT ! $ CMHSl~SAS OFfiCE qF CONTRACT 
L---~M'!'IGe:Me.!T.:..:.:· &::..::C:..cO:..'cc~"lfl~L_IA~N_C_E __ .,.. Oll<ffi THAN 

1------·---·-

I I i AUTO ONLY: 

EAACC i 5 
---+---·--···-~--·--~ 

AGGI s 

6600000551091 
I 

07101109 I 
I 
I 

07/01/10 

l'~~?H OCCURRE~CE AGGREGAIE 

i--::-=~·I'-:--:.:..:.~-:= 
-------------' , ___ ..,.., __ ~-"-

" I 

1.-~:.1: DISE~~E · ~.'.:.~~~~?'.f~!~~j?_Sl_q_g_Q.Q ___ , __ 
i E.L.D!SEASE-POUCYIJMIT I $1000000 

! OTHER 

I ! i I I 
! DESCRrP110N Of' OPERATIONS I LOCATIONS I VEHICLES I EXCLUS10NS ADDED av ENDORSEMENT I SPECIAL PROVISIONS 

Evidence of Coverage. 10 days notice of cancellation for nan-payment of 

premium. 

CERTIFICATE HOLDER 

City & County of San Francisco 
Dept. of Public Health 
CMHS Contracts Office 
1380 Haward Street, Room 442 
San Francisco CA 94103 

ACORD 25 (2001/08) 

CITY & 
CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POUC!ES 8E CANCEL!.ED BEFORE THE EXPIRATION! 

DA1ETHEREOF,THE!SSUlNGINSURERWlU.ENDEAVORTOMAIL 30 DAYSWRITTEN I 
NOTICE TO TiiE CERT!FlCA TE HOLDER NAMED TO TiiE LEFT, BUT FAILURE TO DO SO SHALL 

JMPOSE NO OBLIGATION OR UABlUTY OF ANY KJND UPON THE INSURER, 17S AGENTS OR , 

REPRESENTATIVES. 

o ACORD CORPORATION 1 
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IMPORTANT 

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement 
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may 
require an endorsement. A statement on this certificate does not confer rights to the certificate 
holder in lieu of such endorsement(s). 

DISCLAIMER 

This Certificate of Insurance does not constitute a contract betvveen the issuing insurer(s), authorized 
representative or producer, and the certificate holder, nor does it alfirmatively or negatively amend, 
extend or alter the coverage afforded by the policies listed thereon. 

ACORD 25 (2009/01) 



POLICY NUMBER; PHPK528719 COMMERClAL GEr.IERAL LIABILITY 
CG 20 26 07 ll4 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZA TiON 

Thls endorsamm! modifies insurance provided under tile !allowing: 

COMMERCIAL GENERAL LIABILITY CO\IERf<.GE PART 

SCHEDULE 

I City & County of San Franicsco, Its Officers, Agents & Employees 

I I Re; CBHS Contract. 

I 

Section II - Wh<> Is An lnwred is amended to In· 
elude as an additional Inwood ttm peraoo(s) or .,,. 
ganization(s) shown in !he Schedule, but only with 
respect to liability for ·bodily injury', •property dam· 
age' « 'pernonal and advertising injury' ceused, in 
wide or In part, by yoor ads or omissions or the act~ 
or omissions ol lhose acting nn yoor behalt: 
A. In the performance ol your ongoing uperatlons; or 

!!. In connection with )'Uur premises (!l'l'Oed by or 
rented to you. 
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Sage Document: ISO"Fonns I Category 20.Special Ty!l"s Endorsements I CA 20 48-DesL Page l of 1 

!SJ l Commeroal Auto Farms 1 02101199 
PCUCY NUM3ER:. FHPK5'.:87l9 COMMERCIAL .AUTO 

CA 2048 02 99 
THIS ENDORSEMEITT CHANGES THE POIJCY. PLEASE READ IT CAREFlJLt Y. 

DESIGNATED INSURED 

This endorsement modifies 1n5llrance pmvicled unoor the following: 

BUSINESS AUTO COVERAGE FORM 
GARAGE COVERAGE FO'\M 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

1¥'\,t:h respect to coverage rrrO\i'ided by this endorsement the proviSions Gf the O:Jveiage Form app{y unhs:ss 
modified by th is endorsement 

This endorsement 1denll1\es person(sJ or orgamzatioo(s) who are ''lnwreds' uncfer tile \1\110 Is ~.n Insured 
Provision of the Coverage Form. This ffidornemenl does flO! alter o:iverage provided 1n Ille Coverage Farm. 
This endorsement cllanges Ill;:; po!icy effective on !he inoeptkm date of the policy unless anol!ler date is 1ndocated 
below. 

EndorsetMnt Effective: 02J] l/2010 Countersig!led By. 

!'-lamed Insured: Conard H01.l.Sc, file, 
(Authorized Reoresen!ative\ 

SCHEDULE 
Name Qf Person(>) Of Organizlltion(s) : 
Clty &. CDunty of:San .Franics.eo, f(S Officers, /\gents & Etnployxees 

{If no entry apfH!ars !O 
as applicable to the endorsement ) 

Each person or orgarnzat1on shDW!l in the Scllooule is an "insured" !or Uabllil:y Ccvernge, but only to !he extent 
that pel'$0fl or or(lllnizal1on qualifles as an "111sured" undler the VVho Is An Insured Provision oontained 
in Section II of the Coverage Form, 

CA 20 48 02 S!I 

©100 Propar!ias, Inc, 
©2007 SilverPiume Referenoo Systems, Inc All Rrgh!'s Reserved. 
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