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PAGE 01

CONTRACT PURCHASE ORDER RELEASE
COMMUNTTY MENTAL HEALTH SYSTEM

PO NUMBER . DPHM11000276
PO BMOUNT §1,808,247.00
TO: HYDE ﬁkRLnT COMMUNLTY SERVICES INC DO PRINT DATE: 12/20/2010
134 GOLDEN GATE AVE
SAN FREANCISCO CE 94102 CONTACT : CYNTHIA GYORI, EXEC
PHONE : 415-673-5700
VENDOR ID: 62707
TERMS: NET
FOB DHST
BPC # BPHM11000041 <<
IS8UE DATE 12/16/2010 EFEF, DATE 07/061/2010
EXP. DATE 12/31/2015
DELIVER TO: 1380 HOWARD ST 4TH FLOOR
SAN FRANCISCO CCA 941070000
.~ AUTHORIZED SIGNATURE: M??ghj:& DATE ﬁ;f34@/5@/%
PHONE :

-ORIGINAL ORDER MUST BE SIGNED TO BE VALID

INVOICE TO:

SAN FRANCISCO

SUBSTANCE ABUSE & FORENSICS
1380 HOWARD .BT

- RM 444

{HMIOI)

CA 94103 OOOG

TERME :

THIS CONTRACT PURCHASE ORDER AND THE ACCOMPANYING SIGNED CONTRACT
AUTHORIZE YOU TO BEGIN PERFORMING THE CONTRACT AND INVOICING THE

CITY. THIS IS SUBJECT TO THE TERMS AND
TEREMS AND CONDITIONS @N THE REVERSE OF

YOU MUST INCLUDE THE CONTHACT, PURCHASW

CONDITIONS IN THE CCONTRACT. ANY
THIE DOCUMENT DO NOT

APPLY .

JORDER NUMBER ON ALL INVOICES.

CONTINUED,

NEXT PAGE
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CITY AND COUNTY OF SAN FRANCISCC PAGE 02

CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO NUMRBER : DPHM11000G27¢

PO AMOUNT 81,608,247 .00

ITEM COMMODITY 1D UoM TRX QUANTITY UNIT PRICE TOTEL PRICE
NAME/SPECS '

1 7400-20 ' EA N 1.00 1,363,357, oooo ~1,363,357.00

SVC, MED/HLTH; CME {COMMUNITY MENTAL HEALTH)

TO SECURE COMMUNITY BASED MENTAL HEALTH SERVICES.

e e e = = CONTRACT TERM-- - == m e e s oo o - CONTRACT AMOUNT
JULY 01, 2010 THRU DECEMBER 31, 2010 (BPHM065000023) £1,223, 088
JULY 01, 2010 THRU JUNE 30, 2011 $1,562,985
JULY 01, 2011 THRU JUNE 30, 2012 $2,786,073
JULY 01, 2012 THRU JUNE 30, 2013 $2,786,073
JULY 01, 2013 THRU JUNE 30, 2014 , £2,786,073
JULY 01, 2014 THRU JUNE 30, 2015 7%« $2,786,073
JULY 01, 2015 THRU DECEMBER 315 20187 e . $1,293,037
CONTINGENCY AMOUNT T $£1,838,808
TOTAL CONTRACT AMOUNT o Tre w7 o $17,162,210

THE TOTAL CONTRACT AMOUNT 15517, 162 210, THES'BLANKET PURCHASE ORDER
I8 SET UP FOR $15,839,122 BECAUSE.A PARTIAL FY10-11 ENCUMBRANCE '
($1,223,088) HAS ALREADY BEEN RELEASED FROM BPHM0OG500023 .

TOTAIL, CONTRACT AMOUNT ' - : L o 817,162,210
PARTIAL FY10-11 ENCUMBRANCE RELEASED FROM BPHMO6500023 (S 1,223,088)
BLANKET PURCHASE ORDER AMOUNT - . ~ $15,939,122

2 7400-20 FA,F;m',FJE 1 og S 15,572.0000 15,572.00
SVC,MED/ELTH ; CMH (COMMUNZTY MENTAL HEALTH} - vy
TO SECURE COMMUNITY BASED MENTAL HEALTH SERVICES ¥
””””””””””” CONTRACT TERM* o e o e CONTRACT AMOUNT

JULY 01, 2010 THRU DECEMBER 31, 2010(BPHM065000023) $1,223,088
JULY 01, 2010 THRU JUNE 30, 201% W 81,562,985
JULY 01, 2011 THRU JUNE 30, /2012 T I $2,786,073
JULY 01, 2012 THRU JUNE 30, 2013 " - $2 a6’ 073
JULY 01, 2013 THRU JUNE 30, 2014 " . : 82,786,073
JULY 01, 2014 THRU JUNE 30, 2015 $2,786,073
JULY 01, 2015 THRU DECEMBER 31, 2015 $1,293,037
CONTINGENCY AMOUNT . 51,838,808
TOTAL CONTRACT AMOUNT §17,162,210

THE TOTAL CONTRACT AMOUNT IS $17,162,210. THIS BLANKET PURCHASE ORDER
I8 SET UP FOR 515,939,122 BECAUSE A PARTIAL FY10-11 ENCUMBRANCE
{$1,223,088) HAS ALREADY BEEN RELEASED FROM BPHEMO6500023.

TOTAL CONTRACT AMOUNT $17,162,210
FARTIAL FY10-11 ENCUMEBRANCE RELEASED FROM BPEMC&S00023 ($ 1,223,088}
BLANKET PURCHASE ORDER AMOUNT $15,938,122

CONTINUED, NEXT PAGE
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PAGE 03

SYSTEM
bBO NUMBER: DPEMII0002746
PO AMOUNT - £1,608,247 .00

ITEM COMMODITY ID UoM TAX QUANTLITY UMIT PRICEH TOTAL PRICE
NAME /SPECS '
3 7400-20 BEA N 1.00 2,500.0000 ©2,500.00

SVC, MED/HLTH ; CMH

T
JULY
JULY
JULY
JULY
JULY

31,

2011
2012
2013
SaiE
2045 ¢ “
2015 -

- = = =CONTRACT TEREM- - - - -
01, 2010 THRU DECEMBEK
01, 2010 THRU JUNE 30,
01, 2013 THRU JUNE 320,
0L, 2012 THRU JUNE 30,
01, 2013 THRU JUNE 30,
JULY 01, 2014 THRU JUNE 30,
JULY 01, 201% THRU_DECEMBER 31,
CONTINGENCY AMOUNT

TOTAL CONTRACT AMOUVT

“HE TCTAL CONTRACT. AMOUNT IS $17 162 210

2010 (BPEMO0OE5000023)

(COMMUNTTY MENTAL HEALTH)

SECURE COMMUNITY BASED MENTAL HEALTH SERVICES.

CONTRACT AMOUNT
51,223,088
51,562, 985
§2,786,073
52,786,073
£2,786,073
82,786,073
81,393,037
$1,838,808.

$17,162,210

- THIS BLANKET PURCHASE ORDER

IS S8ET UP FOR $15, 939 122 BECAUSE A ?ARFIAL FY10~11 ENCUMBEANCE

($l 223,088)

OTAL CONTRACT AMOUNT

PARTIAL BFY10-11 ENCUMBRANCE RELEASED FROM BPHMOG%OOO?E

BLANKET PURCHASE: ORDER AMOUNT

4 7400-20 3N‘h 1.00

SVC, MED/HLTH; CMH

ER

{COMMUNITY ‘MENTAL HEALTH}

HAS ATREADY BEEN RELEASED FROM BPHMO6BOOO23

517,162,210

($ 1,223,088)

$15,939,122
226,816

226, 818 OOGO . G0

TO SECURE COMMUNITY BASED MENTAL HEALTH SERVICES

JULY 01, 2010 THRU DECEMBER 3%,

JULY 01, 2010 THRU JUNE 30, 2011
JUOLY 01, 2011 THRU JUNE 30, 2012
JULY 01, 2012 THRU JUNE 30, 2013
JULY 061, 2013 THRU JUNE 306, 2014
JULY 01, 2014 THRU JUNE 30, 201b
JULY 01, 2015 THRU DECEMBER 31, 2015

CONTINGENCY AMOUNT
TOTAL CONTRACT AMOUNT

THE TOTAL CONTRACT AMOUNT IS5 517,162,210,

2010(BPRMO65000023)

CONTRACT AMOUNT
81,223,088
$1,562,985
82,786,073
$2,786,073
$2,786,073
52,786,073
§1,393,037
$1,838,808

$17,162,210

THIS BLANKET PURCHASE ORDER

IS SET UP FOR $15,939%,122 BECAUSE A PARTIAL FY10-11 ENCUMBRANCE

($1,223,088)

TOTAL CONTEACT AMOUNT

PARTIAL FY10-11 ENCUMBRANCE RELEASED FROM BPHMC6500023

BLANKET PURCHASE ORDER AMOUNT

HAS ALREADY BEEN RELEASED FROM BPHMO&S500023.

$17,162,210
(& 1,223,088)
315,939,122

CONTINUED, NEXT PAGE
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CITY AND COUNTY OF 3SAN FRANCISCO

CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO NUMBER :
PO AMOUNT .

DPHM1LO000Z76
$1,608,247.060

M

COMMODITY 1D
NAME/SPECS

UOM TAX QUANTITY UHIT PRICE

TOTAL PRICE

TOTAL ITEMS AMOUNT
SALES TAX
INVCICE AMOUNT

$1,608,247.00
$.00
$1,608,247.00

- *%%% EKND OF ITEM LIST #s*
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CITY AND COUNTY OF SAN FRANCISCO PAGE 05

CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO HUMBER : DPHMIL1000276
PO AMOUNT S1,608,247.00
SFE INDEZX SURORJ USERCODE PROJCT PRJIDTL GRANT  GENTDTL AMOUNT
Gl HMBMCC730E15 02789 1,363,357.00
=02  HMHMECGRANTS 02789 o ' C HMEATH 11 o 15,572.00
03  HMHMRCGRANTE (02789 . HMMOOT 1105 2,500.00
04  HMHMPROPG3 02789 PMHES63 1105 226,818.00

**xx % END OF DOCUMEBENT #*+=*






ADPICS/FAMIS 10-11 Orlginat X DﬁCUM£NT NUMBE! y B 82 Mental Heallh & Substance Abuse
sfelAdA T By WL e
CITY/COUNTY OF SAN FRANCISCO Hodileation dncreuse DEH 4 7 FHETETEES T 1M1 1-54T9-MH
CONTRACT PURCHASE ORDER INPUT FORM ocrans
Date Change Omiy 16726410 1 oF i
DRKIHGAL DONTRAST HUMEER
Complete for Confract Order type Agreements and Contracts
AMOUNT OF THIS ENCUMBRANCE 5 1,562,985 TOTAL APPROVED Contracy § 17,162,210 S0
[ETmER DRFARTERT R GRIA TG SR T CIVI SV CE RESOLUTION HD " aty 06/30/11
CMS 6980 £152-09/1 0_'_
POTRESE Hyde Street Community Services VENDOR 30 62707 sorme 01 e SEND RSGIRES BT {nter-Oftice]
TR 134 Golden Gate Ave oo . A5-0493846 Same PH&P Accounting Office
San Francisco, CA 94102 swcs . A15-664-2607 138G Howard St., Bm, 447
San Francisco, CA 94103
TERs P AR RETAINAGE REQUIRED, YESHO: NO IHSURANCE EXPIBATION
Monthly IF YES, AMOUNT OR % AEQUIRED AROUNT DATE ATTACH:
COMMODITY OR SERYICE CODE# | DETAILED DESCRIPTIGN DF SERVICES AND PRODUCTS WORKER'S
: cop $1,000,080 77402011
7400-18 {CSAS) COMP. GEN )
7400-20 (CMHS) FY10-11 New contract per award letter deated 9/29/10. LIABILITY $1,000,000 THientY
’ AUTOMOBILE
PROFSERV - BID $1,000,000 7rizots (X
Contract Term: Original Contingenay | Contingency Encumb. Contingency Slanket UMBRELLA
07/01/10-12/31/15 Award: Approved Used Total Sl Avail Totat ™
1011 Prev Enc{BRHMOBE06023) $ 1,223,088 $ 1,223,088 FIDELITY BONDY {= initial pyt amt}
—2j [10-31 This Encu. $ 1,562,885 $ 1,562,985 COMM. BUANKET $750,000 TR (%1
11-12 To Be Encu. $ 2,786,073 OTHER Mot
12-13 To Be Encu. $ 2786073 wsumancE  Liab §1,000,000 72011
13-14 To Be Encu. 3 2,786,073 ATTACHMENTS - Pleass wierify by tite of doseription
14-15 To Be Encu. $ 2,786,073
15-16 To Be Encu. $ 1,393,037
SYSTEM USE
Total contract $ 15,323,402 $1,838,808 | 3 ~1 6 2786073)%1.838808; § 17162210
PREPARED BY (Pring APPROVALS
Ada Ling
Senior Administrative Analyst
Phone £ 255-3493 Paxe 252-3088
APRROVED BY RATERUL D, SUPPLIES, 4 SERVICES - PURCHASER
(Signatise) (Print e HOARD OR COMMISSION REAL FROPERTY LEASES & RENT - DRECTOR OF SROPERTY CONTROLLER
Line Dotciment Number Projfect Grant ]
- ADDENDUM
Mo, Namber ng; Amount fnddex Code Sub-Object . User Code i Project Project Delall Grant Grant Detal ATTACHED D
1 $ (45,262)] 00 IHMHSCCRES227 02789 ik AU
2 $ 1,363,357 | 00 PHMHMCCT30515 02789 Sy {372 T
3 , 5 15572 | 00 |[HMHMRCGRANTS 02789 HIMPATH 41 ™ fg@ )
4 s 2500 | 00 |[HMHMRCGRANTS 02788 - HIMMOD7 1105 i fg@ %} N
5 $ 226,818 00 |HMHMPROPS3 | 02789 e Y PMHSE3 1195
Totat F 1,562,585 00 Pt

i 630 1)

- 1111972010






City and County of San Franciseo
Office of Contract Administration
Porchasing Division
City Hall, Room 430
I B, Carlion B. GGoodiett Place
San Francisce, Calformia 94102-4685

Agpreement between the City and County of San Francisco and
Hyde Street Commupnity Services, Inc.

This Agreement is made this st day of July, 2010 in the City and County of San Francisco, State of California, by
and between Hyde Street Community Services, Ine.. hereinafter referred w as “Contractor,” and the City and
County of San Francisco, a municipal corporation, hereinafier referred w0 as “City.” aciing by and through its
Prirector of the Office of Contract Administration or the Direcior’s designated agent, hereinalier referred 1o as
“Purchasing.”

Recitals

WHEREAS, the Department of Public Health, Community Behavioral Health Services, (“Dcparimem "} wishes to
secure community based mental health services; and,

WHERIZAS, a Request for Proposal (“RFP”) was issued on July 31, 2009 and City selected Contractor as the
highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is gualified to perform the services required by City as set
forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number PSC 4152-09/10 on June 21, 2010, '

Now, THEREFORE, the parties agree as follows:

i Certification of Funds; Budget and Fiscal Provisiens; Termination in the Event of Non-Appropriation.
This Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will accrue only after
prior written authorization certified by the Controller, and the amount of City’s obligation hereunder shall not at any
 time exceed the amount certified for the purpose and period stated in such advance authorization. This Agreement
will ferminate without penalty, lability or expense of any kind to City at the end of any fiscal year if funds are not
appropriated for the next sncceeding fiscal yeas. If funds are appropriated for a portion of the fiscal year, this
Agreement will terminate, without penalty, lability or expense of any kind at the end of the term for which funds
are appropriated. City has no obligation to make appropriations for this Agreement in leu of appropriations for new
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
Contractor’s assumption of risk of possible non-appropriation is part of the consideration for this' Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT,

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to
December 31, 2015,

3, Effective Iate of Agreement. This Agreement shall become effective when the Controller has certified to
the availability of funds and Contractor has been notified in writing.

CMS#6880 Hyde Street Community Services, Inc.
P-500 {(G5-10} _ ~ N 7/1/10




4. Services Coniractor Agrees to Perform. The Contractor agrees to perform the services provided for in
Appendix A, “Description of Services,” attached hereto and incorporated by reference as though folly set forth
herein.

5 Compensation. Compensation shall be made in monthly payments on or before the 30" day of each month
for work, as set forth in Section 4 of this Agreement, that the Director of the Departmeni of Pablic Health], in his
or her sole discretion, concludes has been performed as of the 30% day of the immediately preceding month. In no
event shall the amount of this Agreement exceed Seventeen Million One Hundred Sixty Two Thousand Twe
Hundred Ten Dollars ($17.162,210). The breakdown of costs associated with this Agreement appears i Appendix
B, “Calculation of Charpes,” attached hereto and incorporated by reference as though fully sef forth hersan. No
charges shall be incurred under this Agreement nor shall any payments become due to Congractor unti reports,
services, or both, required under this Agreement are recetved from Contractor and approved by Departoent of
Public Health as being 1o accordance with this Agreement. Ciry may withhold payment 1o Contracior in any
mstance in which Contractor has failed or refused o satisfy any material obligation provided for under this
Agreement. In no event sball City be hiable for interest or fate charzes for any late payments.

&, Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the amount
cerfied by the Controlier for the purpose and period stated in such certificaton. Except as may be provided by
laws governing emergency procadutes, officers and employees of the City are not authorized to request, and the City
15 not required to reimburse the Contractor for. Commaodities or Services beyond the agreed upon contract scope
unless the changed scope is authorized by amendment and approved as required by law. Officers and employees of
- the City are not authorized 1o offer or promise, nor is the City required to honor, any offered or promised additional
funding in excess of the maximum amount of funding for which the contract is certified without certification of the
additional amount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

7. Payment; Invoice Format. Invoices furnished by Conteactor under this Abreement must be in a form
acceptable to the Controller, and must include a umgue invoice number and must conform 10 Appendix F. All
amounts paid by City to Contractor shall be subject to audit by City. Payment shali be made by City to Contractor at
the address specified in the section entitled “Notices (o the Parties.” .

8. Suhmitting False Claims; Monetary Penalfies. Pursuant to San Francisco Administrative Code §21.35,
any confractor, subcontractor or consuitant who submits 2 false claim shall be lable to the City for the statutory
penalfies set forth in that section. The text of Section 21.35, along with the entire San  Francisco Administrative
Code is available on the web at http://www.municode.com/Library/clientCodePage aspx JchentID=4201. A
confractor, subcontractor or consuliant will be deemed to have submitted a false claim o the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used  false
record or staternent to get a faise claim paid or approved by the City; (¢) conspires to defraud the City by getting a
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or
statement to conceal, avoid, or decrease an obligation o pay or transimit money or property to the City: or (e) s a
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

9, Disallowance. 1f Contractor claims or receives payment from City for a service, reimbursement for which is
later disallowed by the State of California or United States Government. Contractor shall promptly refund the
disallowed amount to City upon City's request. At 1ts option, City may offset the amount disallowed from any
payment due or to become due to Contractor under this Agreement or any other Agreement. By executing this
Agrecment, Contractor certifies that Contractor 1s not suspended, debarred or otherwise excluded from participation
in federal assistance programs. Contractor acknowledges that this certification of eligibility to receive federal funds
is 4 material terms of the Agresment. '

18.  Taxes. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.
Coniractor recognizes and understands that this Agreement may create a “possessory interest” for property tax
purposes. Generally, such d possessory interest is not created unless the Agreement entitles the Contractor to

3

CHS#6980 ' Hyde Street Community Services, Inc.
P-500 {05-10) : 7/1/10



possession, occupancy, oy use of City property for private gain. If such a possessory interest is created, then the
following shall apply:

1 Contractor, on behalf of itself and any permitted suceessors and assigns, recognizes and
understands that Contractor, and any permitted successors and asstgns, may be subject o read property tax
a58ESEMENis on the pOSSESsOTY nferest;

27 Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assignment of this Agreement may result in a “change in
ownership” for purposes of real property taxes, and therefore may result in a revaluation of any possessory interest
created by this Agreement. Contractor accordingly agrees on behalf of wself and its permitted successors and
assigns to report on behalf of the City to the County Assessor the informanon required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successor provision.

-3 Contractor, on behalf of itself and any permitted successors and assigns, recognizas and
understands that other events also may cause a change of ownership of the possessory interest and result in the
revaluation of the possessory mterest, (see, e.g., Rev. & Tax. Code section 64, a5 arsended rom time (o tirme),
Contractor accordingly agrees on behalf of itself and 1t permitted successors and assigns (o report any change in
ownership to the County Assessor. the State Board of Equalization or other public agency as required by faw.

4y Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law. .

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the receipt
thereof by Contractor, shall in ne way lessen the lizbility of Contractor to replace unsatisfactory work, equipment, or
miaterials, aithough the unsatisfactory character of such work, equipment or materials may not have been apparent or
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced by
Contractor without delay.

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the
supervision of and i the employment of Contractor. Conttactor will comply with City’s reasonable requests
regarding assignment of personnel, but all personnel, including those assigned at City’s request. must be supervised
by Contractor. Contractor shali commit adequate resources to complete the project within the project schedule
specified in this Agreement.

13.  Responsibiiity for Equipment. City shall not be responsible for any damage to pérsons or property as a
result of the use, misuse o failure of any equipment used by Contractor, or by any of its employees, even though
such equipment be furnished, rented or loaned to Contractor by City.

14.  Independent Conéractor; Payment of Taxes and Other Expenses

2. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all-
times 1o be an independent contractor and 1s wholly responsible for-the manner in which it performs the services and
work requested by City under this Agreement. Contractor ot any agent or employee of Contractor shall not have
employee status with City, nor be entitied to participate in any plans, arrangemenis, or distributions by City
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Contractor is Hable for the acts and omissions of itself, its emplovees and its
agents. Contractor shall be responsibie for all obligations and payments, whether imposed by federal, state or local
law, including. but not limited to, FICA, sncome tax withheldings, unempioyment compensation, insurance, and
other similar responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or agency
relationship between City and Contractor-or any agent or emplovee of Contractor. Any terms in this Agreement
referring 1o direction from City shall be construed as providing for direction as to policy and the result of

. 3
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Contractor’s work only, and not as fo the means by which such a result is obtained, City does not retain the right to
control the means or the method by which Contractor perferms work under this Agreement.

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing authority
such as the Imernal Revenue Service or the State Employment Development Division, or both, determine that
Comractor 1 an emplovee for purposes of collection of any employment taxes, the amounts payable under this
Agresment shall be reduced by smounts equal {0 both the emplovee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City shall
then forward thoese ameuanis 1o the relevant taxing authornty, Should a relevant taxing authority determine a hability
for past services performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly
remit such amount due or arrange with City 1o have the amount due withheld from future payments to Contracior
under this Agreement (agan, offsetting any amounis already paid by Contractor which can be applied as a credit
against such Hability). A determination of employment status pursuant 1o the preceding two paragraphs shall be
solely for the purposes of the particular tax in question, and for alf other purposes of this Agreement, Contractor
shali not be considered an employee of City. Notwithstanding the foregoing, should any court, arbitraior. or
administrative authority determine thet Contracror is an emplovee for any other purpose, then Contractor agrees to a
reduction in City's financial abtlity so that Cay’s fotal expenses under this Agreement are not greater than they
would have been had the court, arbitrator. or administrative authority determined that Contractor was nol an
eruployee.

| ER Insurance

a. Without in any way limiting Contractor’s liability pursuant to the “Indemmification” section of this
Agreement. Contractor must maintam in force, during the full term of the Agreement, insurance in the following
amournts and coverages:

28] Workers” Compensation, in stafutory amiounts, with Emplovers’ Liability Limits not less than
$1,000,000 each accident, injury, or iliness; and

2) Commercial General Liability Insurance with limits not less than $1,000.000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Lmblh!y, Personal Injury,
Products and Completed Operations; and

) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit {for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable,

4) Professional iiability. insurance. applicable to Contractor’s profession, with limits not less than
51,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services to
be provided under this Agreement.

5) - Blanket Fidelity Bond (Commercial Blanket Bond) : Limits in the amount of the Initial
Payment provided for ins the Agreement - § 602.507.

b. Commercial General Liability and Commercial Automobile Liability Insurance poticies must be
endorsed 1o provide:

Iy Name a5 Additional Insured the City and County of San Francisco, #ts Officers, Agents, and
Employees.

2) That such policies are primary insurance to any other insurance availabie to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim 1s made or suit is brought.

CMS#65980 . . Hyde Strect Community Services, Inc.
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c. Regarding Workers’™ Compensation, Contractor hereby agrees to waive subrogation which any insurer
of Contractor may acquire from Contractor by virtue of the payment of any loss. Contracior agrees to obtain any
endorsement that may be necessary o effect this waiver of subrogation. The Workers” Compensation policy shall
be endorsed with a walver of subrogation in favor of the City for all work performed by the Contractor, itg
emplovess, agents and subcontractors,

i. All policies shall provide thirty days” advance written notice o the City of reduction or nonrenewal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the “Notices (o
{he Partes” section:

e. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage cominuously throughout the term of this Agreement and, without lapse, for & period of three years
beyond the expiration of this Agreement, to the effect that, should cecurrences during the contract term give rise to
claims made after expiration of the Agreement, such claims ghall be covered by such clatms-made policies.

f. Shonid any of the required insurance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included 1n such general annual |
aggregate hroi, such general annoal aggregate Iimit shall be donble the occurrence or clamms limits specified above,

g Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed unti] the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, efiective as of the lapse date.  If msurance is not reinstated, the City may, at its sole
option, erminate this Apreement effective on the date of such lapse of insurance,

h. Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above, Failure to maintain insurance shall constituie a material breach of this Agreement.

i Approval of the imsurance by City shall not relieve or decrease the lability of Contractor hereonder.

16. Indemnification

Contractor shall indemnify and save harmless City and 15 officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury w©
or death of a person, including employees of Contractor or loss of or damage 1o property, arising directly or
mdirectly from Contractor’s performance of this Agreement, including, but not limited to, Coniractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether liability
without fault is imposed or sought to be imposed on City, except to the extent that such indemmity is void or
otherwise unenforceable under applicable law in effect on or validiy retroactive to the date of this Agreement, and
except where such loss, damage, injury, hability or claim is the result of the active negligence or willful misconduct
of City and is not contributed 1o by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall inciude,
without Himitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemaify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from any
claim which actually or potentially falls within this indemnification provision, even if the allegations are or may be
groundless, false or frandulent, which obligation arises at the time such claim is tendered 1o Contractor by City and
continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and Hability,
inciuding attorneys’ fees, court costs and all other htigation expenses for any infringement of the patent rights,
copyright, trade secref or any other proprietary right or tradernark, and all other intellectual property claims of any
person or persons in consequence of the use by City. or any of its officers or agemts. of articles or services to be
supplied in the performance of this Agreement. :

17.  Incidents] and Consequential Damages. Contracior shall be responsible for incidental and consequential
damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this Agreement shall
constitute & watver or Bmitation of any rights that City may have under applicable law.
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18.  Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE
LIMITED TC THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THES
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT
SHALL CTTY BE LIABLE. REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL. CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING,
BUT NOT LIMITED TO. LOST PROFITS, ARISING OUT OF OR IN CONNECTION WETH THIS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

19 Left blank by agreement of the parties. {(Liguidated damages)

20, Defzult; Remedies. Each of the following shall constitute an eveni of defauit (“FEvent of Default™) under this
Agreemernt: ’

(1y  Confractor fails or refuses to perform or observe any term. covenant or conditon contained in
any of the foliowing Sections of tis Agrecment:

5. Submitting False Claims, Monetary Penalties, 37, Dreg-free workplace policy,

16, Taxes 5% Comphliance with laws

15 Insurance 55.  Supervision of minors

24, Propretary or confidential mformation of City 57.  Protection of privaie information
30, Assignment 38, Graffiti removal

And, item | of Appendix D attached to this Agreement

2) Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Contractor,

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptcy or for liquidation or to take advantage of any bankrupicy, insolvency or other debtors’ relief
law of any jurisdiction, {c) makes an assigmnent for the benefit of its creditors, (d) consents to the appointinent of 4
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor's property or {e} takes action for the purpose of any of the {oregoing.

43 A court ar government authority enters an order (a) appointing a custodian, recetver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, {b) constituting an order for relief or approving a petition for reliel or reorganization or amangement or any
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’
relief law of any jurisdiction or (¢) ordering the dissolution, winding-up or liquidation of Contractor.

b On and after any Event of Defauit, City shall have the right 1o exercise its legal and equitable
remedies, inclading, without Hmitaton, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or canse 1o be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the dase of incurrence at the maximum rate then
permitted by Jaw. City shall have the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by Ciry as a result
of such Bvent of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement
or any other agreement.

. All remedies provided for in this Agreement may be exercised individually or in combination with &ny

ather remedy available hereunder or under apphicable laws, rules and reguiations. The exercise of any remedy shall
not preciude or in any way be deemed to waive any other remedy.

21, Termination for Convenience
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a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause. City shall exercise this opticn by giving Contractor written notice
of termination. The notice shall specify the date on which termipaton shall become effective.

b Lipon receipt of the notce, Contractor shall commence and perform. with diligence, all actions
necessary on the part of Contracior 1o effect the wermination of this Agreemeni on the date specified by City and 10
wintmize ihe liability of Conwractor and City wo third parties as a result of termination. AN such actions shall be
subject to the prior approval of City. Such actions shall include, withowt limitation:

i} Haiting the performance of all services and other work under this Agreement on the date(s) and
in the manner specified by City.

2) Not placing any further orders or subconiracts for materials, services, equipment or other items.
3} Terminating all existing orders and subcontracts,

4 At City's direction, assigning to City any or all of Contractor’s right, title. and interest under the
orders and subcontracts werminated. Upon such assignment, City shall have the right, in its sole discretion, tw scitle
or pay any or 2}l claims arising out of the terhination of such orders and subcontracts.

) Subject to City’s approval, settling all outstanding liabilities and all claims arising out of the
termination of orders and subcontracts,

6) Completing performance of any services or work that City designates to be completed prior to
the date of termination specified by City.

b Taking such action as may be necessary, or as the City may direct, for the protection and
preservation of any property related to this Agreement which is in the possession of Contractor and in whxch City
has or may acquire an interest.

c. Within 30 days after the specified {ermination date, Contractor shall submit to City'an invoice, which
shall set forth each of the following as a separate line itern:

1 The reasonable cost to Contractor, without profit, for all services and other work City directed
Caontractor to perform prior to the specified termination date. for which services or work City has not already
fendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Contractor may also recover the reasonable cost of preparing the invoice.

23 A reasonable allowance for profit on the cost of the services and other work described in the
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that’
Contractor would have made a profit had all services and other work under this Agreement been completed, and
" provided further, that the profit allowed shall in no event exceed 5% of such cost.

"3y - The ELdSOl‘i&blS cost to Contractor of handimr* matenai or equtpment returned to the vmdor
delivered to the City or otherwise disposed of as directed by the City.

43 A deduction for the cost of materials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited 1o City. and any other appropriate credits to City against
the cost of the services or other work. :

d. In no event shall City be liable for costs incurred by Contractor ar any of its subcontractors after the
termination date specified by City, except for those costs specifically enumerated and described in the immediately
preceding subsection (¢). Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination employee salaries, posi-termination adminisirative expenses, posi-termination
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overhead or unabsorbed overhead, attorneys® fees or other costs relating o the prosecution of 2 claim or Jawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection {¢).

e. In arriving at the amount due o Contracior under this Section. City may deduct: (1) all payments
previously made by City for work or other services covered by Contractor’s final invoice; (23 any claim which Ciry
ay have against Confractor i connection with this Agreement: (3) any invorced costs or expenses excluded
pursuam to the immediately preceding subsection (dy; and (4) in instances in which. in the opinion of the City, the
cost of any service or other work performed under this Agreerment is excessively high due to costs mcurred 1o
remedy or replace defective or rejected services or other work, the difference between the tnvoiced amount and
City’s estimate of the reasonable cost of performing the invoiced services or other work in compliance with the
requiremeris of this Agreement.

f, City’s payment obligation under this Section shall survive termination of this Agreement.

22 Rights and Duties gpon Termination or Expiration. This Section and the following Sections of this
Agreement shall survive lermmation or exporabon of this Agreement:

Subrasiting false clams 26, Ownership of Results

4 Disallowance 27, Works for Hire

10, Taxes 28, Audit and Inspection of Records

[1.  Payment does not imply acceptance of work 48. . Muodification of Agreement.

13, Responsibility for equipment 49, Administrative Remedy for Agreement

Interpretation.

14, Independent Contractor; Payment of Taxes and Other 30, Agreement Made in California; Venue
Expenses . '

15 Insurance - 51, Construction

16.  Indemnification + 52, Entire Agreement

{7.  Incidemtal and Conseguential Damages 56. - Severability

I8, Liability of City 57.  Protection of private information

24, Proprietary or confidential information of City And, item | of Appendix D attached 1o this Agreement.

Subject to the immediately preceding sentence, upon termination of this Agreement prior {0 expiration of the term
specified in Section 2, this Agreement shall terminate and be of no further force or effect. Contractor shall transfer
title to City, and deliver in the manner, at the times. and to the extent, if any, directed by City, any work in progress,
completed work. supplies, equipment. and other materials produced as a part of, or acquired in connection with the
performance of this Agreement. and any completed or partially completed work which, if this Agreement had been
completed. would have been required to be furnished to City. This subsection shall survive termination of this
Agreement.

23.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is familiar
with the provision of Section 15.103 of the City’s Charter, Article 11T, Chapter 2 of City's Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the
State of California. and certifies that it does not know of any facts which constitutes a viotation of said provisions
and agrees that it will immediately notify the City if it becomes aware of any such fact during the termof this
Agreement.

24.  Proprietary or Confidential information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
Agresment or in contemplation thereof. Contractor may have access to private or confidential information which
may be owned or controlled by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging o City. Contractor agrees that all information disclosed by
City to Comractor shall be held i confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonabiy prudent contractor would use to
protect its own proprietary data.
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b, Comtractor shall maintain the usual and customary records for persons recetving Services under this
Agreement. Contractor agrees that ali private or confidential information concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence. shall he used only in performance of this Agreement, and shall be disclosed to third parties only as
authorized by law, Conmractor understands and agrecs that this duty of care shall extend to confidential information
contained ar comveyed in any form, mncluding bat not limited 1o documents, files, patient or client records,
facsimniies, recordings, elephone cails, elephone answering rmachimes, voice mail or other telephone voice recording
systems, computer files, e-mail or other computer network communications, and computer backup files, including
disks and hard copies. The Ciry reserves the tight W terminate: this Agreement for default if Contractor viclates the
ferms of this section.

c. Contractor shall maintain its books and records in accordance with the generally accepted stundards for
such books and records for five years after the end of the fiscal vear in which Services are furnished under this
Agreement. Such access shall include making the books. documents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U5, Department of Health
and Human Services and the Attorney Geperal of the United Stares ai all reasonable times at the Contracion's place
of business or af such other mutually agreeable jocation iy California. This provision shall alse apply 0 any
subcomract under this Agreement and (0 any contract between a subcontractor and related organizations of the
stbconiractor, and 1 their books, documents and records. The City acknowledges its dutiss and responsibifities
regarding such records under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contracior goes out of business. Contractor shall immediately transfer possession of all these records
if Contractor goes out of business. If this Agreewent is terminated by either party, or expires, records shall be
submitted to the City upon request.

e Al of the reports, information, and other materials prepared or assembled by Contractor under this
Agreement shall be submitted to the Department of Public Health Contract Adminsstrator and shall not be divaiged
by Contractor {0 any other person or entity without the prior written permission of the Contract Administrator hsted
i Appendix A.

25. Notices to the Parties. Unless otherwise indicated elsewhere i this Agreement, all written communications
sent by the parties may be by U.S. mail. e-mail or by fax. and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
Department of Public Health
1380 Howard Street, Room 442 FAX: €415) 252-3088
San Francisco, California 94103 g-mail: Ada ling @sldph.org
And: Rudy Aguilar, Program Manager
Department of Public Health FAX: (415) 255-3567
1380 Howard Street, 5/F e-mail: Rudy. Aguilar @sfdph.org
San Francisco, California 94103
To CONTRACTOR: 134 Goiden Gate Avenue FAX: (4153292-7140
San Francisco, CA 941012 ' e-maif: fiydestine @sheglobal net

Any notice of default must be sent by registered mail,

26,  Ownership of Results. Any interest of Contractor o1 its Subcontractors, in drawings, plans. specifications,
blueprints, studies, reports, memoranda. computation sheets, computer files and media or other documents prepared
by Contractor or its subcontractors in connection with services to be performed under this Agresment. shall become
the property of and will be transmitted to City. However, Contractor may retain and use copies for reference and as
documentation of its experience and capabilities.

27,  Works for Hire. Tf, in connection with services performed under this Agreement. Contractor or its
subcontractors create arfwork, copy. posters. billboards, photographs, videotapes, audiotapes, systems designs,
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software, reports, diagrams, surveys, blueprinis, source codes or any other original works of authorship, such works
of authorship shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such
works are the property of the City. I it is ever determined that any works created by Contractor or its
subcontractors under this Agreement are wot works for hire under U5, law, Contractor hereby assigns all copyrights
to such waorks 1o the City, and agrees to provide any makerial and execuie any documents necessary o effectuate
such assignment. With the approval of the City, Contractor ynay redain and use copies of sach works for reference
and a5 documentation of its experience and capabiiities.

8. Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular busimess hours, accurate books
and accounting records velating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records. and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matlers covered by this Agreement, whether funded in whole
or in part under this Agreement. Contractor shall maintain such data and records in an accessible location and
conditton for & period of not less than five years after final pavment under this Agreement or anuil after finai avdn
has been resolved, whichever is fater. The Staie of California or any federal agepcy having an smerest in the subiect
matter of this Agreement shall have the same rights conferredt upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a
copy of smd audit report and the associated management letter(s) shall be transmitied tor the Director of Public
Health or hig /her designee within one hundred eighty (180} calendar days following Comtractor’s fiscal vear end
date. If Contractor expends $500.000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be conducted 1 accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-
Profit Organizations. Said requirements can be found at the folfowing website address:
http://www.whitehouse. gov/omb/circulars/al 33/a133 himd. If Contractor expends less than $500,000 a year in
Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Contractor agrees to reimnburse the City any cost adjustments necessitated by this audit report, Any audit
report which addresses ali or part of the period covered by this Agreement shall treat the service components
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B
as discrete program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of a waiver of the aforementioned
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
ior through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A writlen
request for a waiver must be submitted to the DIRECTOR ninety (90} calendar days before the end of the
Agreement term or Contractor’s fiscal year, whichever comes first.

d. Any financial adjustments necessitated by this audit report shal] be made by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Conwractor
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract o the City, writien arrangements shall be made for audit adjustments.

29.  Subcontracting. Contractor is prohibited from subcontracting this Agreernent or any part of it unless such
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on
behalf of or in the name of the other party. An agreement made m violation of this provision shall confer no rights
on any party and shall be null and void,

30.  Assignment. The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor uniess first
approved by City by writien instrument executed and approved in the same manner as this Agreement.

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right reserved w
it, or to require performance of any of the terms. covenants, or provigions hereof by the other party at the time
designated, shall not be 2 waiver of any such default or right to which the party is entitied, nor shall it in any way
affect the right of the party o enforce such provisions thereafter.
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32.  Earned Income Credit (F1C) Forms. Administrative Code section 120 requires that employers provide
their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. Employers can jocate these forms at the IRS Office, on te Internet, or anywhere that
Federal Tax Forms can be found: Contractor shall provide EIC Forms to each Eligibie Employee at each of the
following tmes: (1) within thirty days following the date on which this Agreement becomes effective (uniess
Contractor hag already provided such EXC Forms at least once during the calendar vear in which such effeciive dae
Januasy 31 of each calendar year during the term of this Agreement. Failure 1o comply with any requirement
contained in subparagraph (2) of this Section shall constitute i matertal breach by Contractor of the terms of this
Agreement. I, within thirty days after Confractor receives written nolice of such a breach, Contractor {ails to cure
such breach or, if such breach cannot reasonably be cured within such peried of thirty davs, Contractor fails 1o
commence efforts to cure within such period or thereafter fails 1o diligently pursue such cure 1o completion. the City
may pursue any rights or remedies available under this Agreement or under applicable law. Any Subconiract
entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s Bligible Emplovees,
with each of the terms of this section. Capitalized terms used o this Section and not defined i this Agreement shall
have the meanings assigned to such terms m Section 120 of the San Francisco Administrative Code.

33.  Local Business Enterprise Uttlization; Liquidated Damages

. The LBE Ordinance.

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Biscrimination in Contracting Ordinance set forth in Chapter 148 of the San Francisco Administrative Code as it
now exists or as it may be amended 1n the future {coliectively the “LBE Ordinance”), provided such amendments do
not materially increase Contractor’s obligations or Habilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement
as though fully set forth in this section. Contractor’s willful failure to comply with any applicable provisions of the
. LBE Ordinance is a material breach of Contractor’s obligattons under this Agreement and shall entitle City, subject

to any applicable notice and cure provisions set forth i this Agreement, to exercise any of the remedies provided for
under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be
cumulative unjess this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall
comply fully with all other applicable local. state and federal laws prohibiting discrimination and requiring equal
opportunity in contracting, including subcontracting.

b.  Compliance and Enforcement

- If Contractor willfully fails to compiy with any of the provisions of the LBE Ordinance, the rules and
regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining 1o LBE participation,
Contractor shall be hable for lignidated damages in an amount equal to Contractor’s net profit on this Agreement, or
10% of the total amount of this Agreement, or $1.000, whichever is greatest. The Director of the City’s Human
Rights Commisston or any other public official authonzed o enforce the LBE Ordinance (separately and
coliectively, the *Director of HRC™} may also impose other sanctions against Contractor authorized in the LBE
Ordinance. including declaring the Contractor 1o be irresponsible and ineligible to contract with the City for a period
of up to five years or revocation of the Contracior’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative
Code §14B.17, ‘

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated damages
assessed by the Director of the HRC shall be payable to City upon demand. Comtractor further acknowledges and
agrees that any jiquidated damages assessed may be withheld from any monies doe to Contractor on any congract
with City.

Comtractor agrees to maintain records necessary for monitoring ifs compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.
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34. Nondiscrimination; Penalties

8. Contracter Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not io
discriminate against any employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contracior or subeontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services. or membership in all business, social, or other establishments or
orgamizations, on the basts of the fact or perception of & person’s race, color, creed, religion, nationst origin,
ancesiry. age, height, weight, sex, sexual orientation, gender identity, domestic pariner status, marial status,
disability or Acquired Immune Deficiency Syndrome or HIV status (AIDSATV staus), or association with members
of such protecied clagses, or in retaliasion for opposition to discrimination against such classes.

b. Subcontracts. Contractor shall incorporale by reference in all subcontracts the provisions of
§812B.2(a), 12B.2{¢)-(k}, and 12C.3 of the San Francisco Admimstrative Code (copies of which are available from
Purchasing) and shall require all subcontractors to comply with such provisions, Contractor’s failure to comply with
the obligations in thas subsection shall constitute 2 material breach of this Agreement.

C. Mondiscrimination in Benefits. Comractor does not as of the date of this Agreement and wili not
during the term of this Agreemend. in any of its operations in San Francisco, on real property owned by San
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave. family medical leave. health benefits. membership or membership discounts,
maoving expenses, pension and retivement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between cmployees with domestic partners and employees with spouses, and/or between the
domestic partmers and spouses of such employees, where the domestic partnership has been registered with a
governmental entity pursuant to state or locai law authorizing such registration, subject to the conditions set forth in
§12B.2(b) of the San Francisco Adminisirative Code.

d. Cendition te Contraet. As a condition to this Agreement, Contractor shall execute the "Chapter 12B
Deciaration: Nondiscrimination in Contracts and Benefits” form {form HRC-12B-101) with supporting
documentation and secure the approval of the form by the San Francisco Human Rights Commussion.

e. Incorporatien of Administrative Code Provisions by Reference. The provisions of Chapters 128
and [2C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of
this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by all of the
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided in
such Chapters. Without limiting the foregoing, Contractor understands that pursuant 1o §§12B.2(h) and 12C.3(g) of
the San Francisco Administeative Code, a penalty of 550 for each person for each calendar day during which such
person was discriminated against in viofation of the provisions of this Agreement may be assessed against
Contractor and/or deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code §12F.5. the City
and County of San Francisco uraes companies doing business in Northern Ireland to move towards resolving
employment inequities, and encowrages such companies to zbide by the MacBride Principles. The City and County
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride
Principles. By signing below, the person executing this agieement on befalf of Contracior acknowledges and agrees
that he or she has read and understood this section.

36.  Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco Environment
Ceode, the City and County of San Francisco urges contractors not to import, purchase, obrain, or use for any
purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product.

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant 1o the Federal Drug-Free Workplace
Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is
prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its employees.
agenis or assigns will be deemed a material breach of this Agreement.
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38.  Resource Comservation. Chapter 5 of the San Francisco Environment Code (“Resource Conservation™) is
incorporated herein by reference. Failure by Contractor {0 comply with any of the applizable requirements of
Chapter 5 will be deemed a material breach of contract.

32, Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to the
Americans with Disabilities Act {ADA), programs, services and other activinies provided by o public entity to the
public. whether directly or through a contractor, must be accessible to the disabled public. Contractor shall provide
the services specified in this Agreement in a manner that complies with the ADA and any and all other applicabie
federal, state and local disabnhty rights legisiation. Contractor agrees not to discriminate againgt disabled persons in
the provision of services, benefits or activities provided under this Agreement and further agrees that any violation
of this prohibition on the part of Contractor, its employees, agents or assigns will constitate a material bresch of this
Agreement.

40.  Sunshine Ordinance. 1n accordance with San Francisco Administrative Code §67.24¢e). conltracts,
contractors” bids, responses (o solicitations and all other records of communications between Oty and pursons or
firms seeking contracts. shall he open t inspection mmmediately afier & contract has been awarded. Nothing in this
provision requires the disclosure of a privite person or organization’s net worth or other proprietary flosncial dats
submitted for gualification for a contract or other benefit until and unless that person or organization 15 awarded the
contract or benefit. Information provided whach is covered by this paragraph will be made avaiable to the public
UpOR: Fequest.

41.  Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of at least
$230.000 1 City funds or City-administered funds and 15 a nor-profit organization as defined tn Chapter 121 of the
San Francisco Administrative Code, Contractor shall comply with and be bound by all the applicable provisions of
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the public in
the manner set forth i §§121..4 and 121.5 of the Admunistrative Code. Contractor further agrees to make-good faith
efforts (o promole cammunity membership on its Board of Directors in the manner set forth in §12L.6 of the
Administrative Code. The Contractor acknowledges that its material falure to comply with any of the provisions of
this paragraph shall constitute a material breach of this Agreement. The Confractor further acknowledges that such
material breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

42.  Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that if is
famihiar with section 1.126 of the City’s Campatgn and Governmental Conduct Code, which prohibits any person
who contracts with the City for the rendition of personal services, for the furnishing of any material, supphes or
equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from making any
campaign contribution to (1) an individual holding a City elective office if the contract must be approved by the

_individual, a hoard on which that individunal serves, or the board of a staie agency on which an appointee of that
individual serves, (2) a candidate for the office held by such individual, or (3} a committee controlled by such’
individual, at any time from the commencement of negotiations for the contract until the later of either the
termination of negotiations for such contract or six months after the date the contract is approved. Contractor
acknowiedges that the foregoing restriction applies onty if the contract or a combination or series of contracts
approved by the same individual or board in a fiscal year have a fotal anticipated or actual value of $50,000 or more.
Coneractorfurther acknowledges that the probibition on contributions applies to each prospective party to the
contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership interest of more than 20 percent 1
Contractor; any subcontractor fisted in the bid or contract; and any committee that 1s sponsored or controlied by
Contractor. Additionally, Contractor acknowledges that Contractor must mform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126. Contractor further agrees to provide to City the
names of each person, entity or commitiee described above.

43, Reguiring Minimum Compensation for Covered Employees

a. Contractor agrees to comply fully with and be bound by ail of the provisions of the Minimurm
Compensation Ordinance (MCQ). as set forth in San Francisco Administrative Code Chapier 12P (Chapter 12P),
including the remedies provided. and tmplementing guidelines and rules. The provisions of Sections 12P.5 and
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12P 5.1 of Chapter 12P are mcorporated herein by reference and made a part of this Agreement as though fully set
forth. The text of the MC( 15 zvailabie on the web at www.sfeov.org/olse/mee. A partial hsting of some of
Contractor's obligations under the MCO is set forth in this Section. Contractor is required to comply with all the
provisions of the MCO, irrespective of the listing of obligationg ip thiz Section.

b. The MCO requires Coatractor 1o pay Contracior's emiployess a minimum houarly gross compensation
wage rate and to provide mimmiam compensated and uncompensated time off. The minimum wage rate may change
from year o year and Contractor is obligated to keep informed of the then-current requirements.  Any subcontract
entered into by Contractor shall require the subcontracior o comply with the requirements of the MCO and ghall
comtain coniractiual obligations substantially the same as those set forth in this Section. It is Contracior’s obligation
to ensure that any subconiractors of any tier under this Agregment comply with the requirements of the MCO. If
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this
Section against Condractor.

<, Coniractor shall not take adverse action or otherwise discriminate agaimst an emplovee or other person
for the exercise or atternpled cxercise of rights under the MCO. Soch actions, tf taken within 90 days of the exercise

d. ~ Contractor shall maintain emplovee and payroll records as required by the MCO. 1f Contractor fails
to de so. it shall be presumed that the Contractor paid no more than the minimum wage required under State law.

e. The City 15 authorized 10 inspect Contractor’s job sites and conduct interviews with employees and
conduct andits of Contractor

f. Contractor's commitment to provide the Minimum Compensation s a material element of the City's
consideration for this Agreement. The City in s sole discretion shall deternine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractoy fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonabie estimates of the loss that the
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
hiquidated damages shall be those set forth in Section 12P.6.2 of Chapeer 12P.

g Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapier 12P Gncluding hiquidated damages),
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to care within such period,
or thereafter fails diligently to pursue such cure to completion, the City shall have the right fo pursue anv rights or
remedies available under applicable law, including those set forth in Section 12P.6{(c) of Chapter 12P. Each of these
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entity that was set up. or is being used. for the .
purpose of evading the intent of the MCO.

i If Contractor 1s exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less thas $25,000, but Contractor laler enters into an
agreement or agreements that cause contractor 1o exceed that amount in a fiscal year, Contractor shall thereafter be
required 10 comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed
$25,000 in the fiscal year.

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and be bound
by ali of the provisions of the Health Care Accountability Ordinanee (HCAO), as set forth in San Francisco
Administrative Code Chapter 120Q, including the remedies provided, and implementing regulations, as the same may
be amended from time o time. The provisions of section 1200.5.1 of Chapter 120 are incorporated by reference and
made a part of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at
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www.sfeov.orglolse. Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned o such terms in Chapter 120

a For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 120.3 of the HOAO. 1 Contractor chooses to offer the health plan option, such health plan shal! meet the
minimum standards set forth by the San Francisco Healih Commission..

b. MNotwithstanding the above, if the Contractor s a4 small business as defined in Secrion 120.3(e) of the
HCAO, 1t shall have no obligation o comply with part (a) above.

c. Contractor’s fatlure to comply with the HCAO shall constituie a material breach of this agreement.
City shiadt notify Contractor if such a breach has cocurred. 1t within 30 days after receiving Ciry’s written notice of
a breach of this Agreement for violating the HCAQ, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days. Comractor fails to commence efforts 1o cure within such penod,
or thereafter fails diligenily to pursue such cure o completion. City shall have the right to pursue the remedies set
forth in 120051 and 120.5(0(1-6). Each of these remedies shall be exercisable individuallyv or in combination with
any other rights or rﬁ,m(:du,s available to City. '

¢ Any Subcontract entered inio by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contaln contractual obligations substansially the same as those set forth in this
Section. Contractor shall notify City’s Office of Contract Administraton when it enters into such a Subcontract and
shall certify W the Office of Contract Administration that it has notified the Subcontractor of the obligations under
the HCAO and hag imposed the requirements of the HCAO on Subcontracior through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a Subcontractor fails o
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s
failure to comply. provided that City has first provided Contractor with notice and an opportunity 1o obtain a cure of -
the violaton.

€. Contractor shall not discharge, redoce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncomphiance with the
requirements of the HCAO, for opposing any practice proscribed by the HCAQ. for participating in proceedings
related to the HCAQ, or for seeking to assert or enforce any rights under the HCAOQ by any lawfu! means.

f. Contractor represents and warrants that it is not an entity that was set - up. o is being used, for the
purpose of evading the intent of the HCAO.

a. Contractor shall maintain employee and payroll records in compliance with the California Labor Code
and Industr:al Welfare Commission orders, including the number of hours each employee has worked on the City
Contract.

h. Contractor sha]l keep itself informed of the current requirements of the HCAQ.

i Contractor shall provide reports to the City in accordance with any reporting standards pr()mulgated by
-the-City under the HCAQ, including reporis on Subcontractors and Sublenants, as applicable.

i Contractor shall provide City with access to records pertaining to compliance with HCAO after
receiving a writien request from City to do so and being provided at least ien business days 1o respond.

L Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s emplovees
in order to monitor and determine compliance with HCAQ.

L City may conduct random andits of Contractor o ascertain its compliance with HCAO. Contractor
agrees t cooperate with City when it conducts such audits.

m.  If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than $25.,000 {$50,000 for nonprofits), but Contractor later enters inte an agreement or agreements that canse
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Contractor’s aggregate amount of all agreements with City to reach 575,000, all the agreements shall be-thereafter
subject 10 the HCAQ, This obligation arises on the effective date of the agreement that causes the cumulative
amourt of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45 First Source Hiring Program

& Incorporation of Administrative Code Provisions by Reference. The provisions of Chapter 83 of
the San Francisco Administrative Code are tncorporated in this Section by reference and made a part of this
Agreement as though fully set forth heremn. Contractor shall comply fully with, and be bound by, all of ihe
provisions that apply 1o this Agreement under such Chapter, including but not limited to the remedies provided
therein. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned
to such terms in Chapier 83

b, First Source Hiring Agreement. As an essential term of, and consideration for, any contract or
property contract with the City, not exempted by the FSHA, the Contractor shall enter into 2 first source hiring
agreement {"agreement”) with the City, on or betore the effective date of the contract or property contract.
Contractors shall also emter info an agreement with the City for any other work that it performs 1n the Ciry. Such
agreernerntt shall:

1 Set appropriate hiring and retention goals for entry level positions. The employer shall agree w
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good Taith efforts as 1o its
asternpts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's
participation in exjstng job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject
10 appropriate modifications, participation in such programs maybe certified as meeting the requirements of thig
Chapter. Failure either to achieve the specified goal, or to establish good {aith efforts will constitute noncompliance
and wili subject the employer to the provisions of Section 83,10 of this Chapter.

2) Set first source tnterviewing, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically
disadvantaged individuals for consideration for employment for entry level positions. Emplovers shall consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the employer shail have the sole discretion to
interview andfor hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source inferviewing requirement shall he
determined by the FSHA and shail be set forth in each agreement. but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions im accordance with the agreement. A need for urgent or
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement.

3) Set appropriate requirements for providing notification of available entry level positions to the
San Francisco Workforce Development System so that the System may train and refer an adequate pool of qualified
economically disadvantaged individuals to participating emplovers. Notification should include such mformation as
employment needs by occupational title, skills, and/or experienice required, the hours required, wage scale and
duration of empioyment, identification of entry level and fraining positions, identificasion of English langnage
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Employers should prowvide both long-term job need projections and notice before initiating the
interviewing and hiring process. These notification requirements will take into consideration any need to protect the
employer's proprietary information.

4 Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easv-to-use forms and record keeping requirements for documenting compliance with
the agreement. To the greatest extent possible, these requirements shall udlize the employer's existing record
keeping svsterns, be nonduplicative, and facilitate a coordinaied flow of information and referrals.

3) Establish guidelines for employer good faith efforis to comply with the first source hiring
requiremnents of this Chapter. The FSHA will work with City departments to develop employer good faith effort
requiremenis appropriate to the types of contracts and property contracts handled by each depariment. Employers
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shall appoint a liaison for dealing with the development and 1mplementation of the employer's agreement. In the
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily
for the purpose of circumvensing the requirements of this Chapter, that emplover shall be subject o the sanctions set
forth 1n Section 83,10 of this Chapter.

&) Set the term of the requiremenss.
7 Set appropriate enforcement and sanctioning standards consistent with thns Chapier.
&) Set forth the City's obligations 1o develop training programs, job applicani referrals, technical

assistance, and information sysiems that assist the employer in complying with this Chaprer.

7 Require the developer to nclude notice of the requirements of this Chapter in leases, subleases,
and otHer occupancy contracts.

c, Hiring Drecisions, Countractor shall make the final determimation of whether an Economically
Disadvantaged Individual referred by the System 15 "qualified” for the position.

d. Uxceptions. Lipon applicason by Employer, the First Source Hiring Administration may grant an
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that compliance with
this Chapter woukd cause economic hardship.

e. Liguidated Damages. Contractor agrees:
13 To be Lable to the City for hgnidated damages as provided in this section;

23 To be subject to the procedures governing enforcement of breaches of contracts based on
violations of contract provisions required by this Chapter as set forth in this section,

H That the contractor's commitment to comply with this Chapter is a material element of the City's
consideration for this contract; that the fatlure of the contracior to comply with the contract provisions required by
this Chapter will cause harm to the City and the public which 1s significant and substantial but exiremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unernployment; and that the assessment of liguidated damages of up to $5,000 for every notice of a new hire for an
entry level position improperty withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor’s failure 1o comply with its first source referral contractual
obligations.

4) That the continued failure by a contractor to comply with its first source referral contractual
obligations will cause further significant and substantial barm to the City and the public. and that a second
assessment of liquidated damages of up to $10,000 for each entry leve! position improperly withheld from the

"FSHA. from the time of the conclusion of the first investigation forward, does not exceed the financial and other
" damages that the City suffers as a result of the contractor's continued failure o comply with its first source referral
contractual obligations; .

5) That in addition to the cost of investigating alleged violations under this Section. the
computation of liquidated damages for purposes of this section is based on the following data:

(2)  The average length of stay on pubiic assistance in San Francisco's County Adult
Assistance Program is approxXimately 41 months at an average month]v grant of $348 per month, totaling
approximately $14.379; and

(by  In 2004, the retention rate of adults placed in employment programs funded under the
Workforce Investment Act for at leait the first six months of employment was 84.4%. Since qualified individuals
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under the First Source program face far fewer barriers 10 employment than their counterparts in programs funded by
the Workforee Investment Act, it is reasonable to conclude that the average length of employment for an individual

whom the First Source Program refers to an employer and whio is hired in an entry level position is at teast one year,

Therefore, Lguidated damages thar total $5,000 for first violations and $10,000 for subsequent viclations as
deiermined by FSHA constimse a fair, reasonable. snd conservative sttempt to quantify the harm caused to the Ciry
by the failure of a contracior to comply with its first sowrce referral contractual obligations.

&) That the fatlure of contractors o comply with this Chapter, except property contractors, may be
subject 10 the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
Admimstrative Code, as well as any other reynedies available under the contract or at law: and

Violation of the requirements of Chapler 83 is subject to an agsessment of liquidated damages in the
amonnt of $5.000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liguidaied damages and the evaluation of any defenses or mitigading factors shadl be
made by the FSHA,

£ Subcontracts. Any subconract entered mto by Contractor shall require the subcontractor fo comply
with the requirements of Chapier 83 and shall confain contractual obligations substantially the same as those set
forth in this Section.

46,  Prohibition on Political Activity with City Funds. In accordance with San Francisco Administrative Code
Chapter 12.G, Contractor may not participate 111, support, or attempt to influence any political campaign for a
candidate or for a ballot measure (coliectively, “Political Activity™) in the performance of the services provided
under this Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
_ implementing rules and regulations promulgated by the City’s Controller. The terms and provisions of Chapter
. 12.G are incorporated herein by this reference. In the event Contractor violates the provisions of this section. the
City may, in addition to any other rights or remedies available hereunder, (1) terminate this Agreement, and
{11} prohibii Contractor from bidding on or receiving any new City comract for a period of two (2) years. The
Controller will not consider Contractor’s use of profit as a violation of this section.

47.  Preservative-treated Wood Containing Arsenic. Contractor may not purchase preservative-treated wood
products containing arsenic in the performance of this Agreement unless an exemption from the requirements of
Chapter 13 of the San Francisco Environment Code is obtained from the Department of the Environment under
Seciion 1304 of the Code. The term “preservaiive-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to,
chromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal copper
arsenate preservative. Contractor may purchase preservative-treated wood products on the lst of environmenally
preferable alternatives prepared and adopted by the Department of the Environment. This provision does not
preclude Coniractor from purchasing preservative-treated wood containing arsenic for saliwater immersion. The
ierm “saltwater immersion” shall mean a pressare-treated wood that is used for construction purposes or facibities
that are partiafly or totally immersed in saltwater,

48, Modification of Agreement. This Agreement may not be modified, nor may compliance with any of is
terms be waived, except by written instrument executed and approved in the same manner as this Agreement.

49.  Administraftive Remedy for Agreement Interpretation — DELETED by mutual agreement of the parties

50.  Agreement Made in California; Venue. The formation, interpretation and performance of this Agreement
shali be governed by the laws of the State of California.  Venue for all litigation relative to the formation,
mterpretation and performance of this Agreement shall be in San Francisco.

31.  Construction. All paragraph captions are for reference only and shall not be considered in construing this
Agreement.
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52.  Entire Agreement. This contract sets forth the entire Agreement between the parties, and supersedes all
other oral or written provisions. This contract may be modifidd only as provided in Section 48, “Modification of
Agreement.”

53, Compliance with Laws, Contracior shall keep sself fully mformed of the Ciry's Charter, codes, ordinances
and regulstions of the City and of alt state. and federal laws in any manner affecting the performance of this
Agreement, and must at all tdmes comply with such local codes, ordinances, and regulations and all applicable faws
#s they may be amended from time 1o fime.

54, Services Provided by Atiornevs. Any services 1o be provided by a law firm or attorney must be reviewed
and approved n writing in advance by the City Astorney.  No invoices for services provided by law firms or
attorneys, including, without limitation, as subconiractars of Contractor, will be paid unless the provider received
advance written approval from the City Attorney.

25, Supervision of Minors, Conractor, and any subcontractors, shall comply with California Penal Code
section FL105.3 and request from the Depsrtment of Justice records of al convictions or any arrest pending
adjidication involving the offenses specified 10 Welfare and Institution Code section 13660(a) of any person who
apphies for employment or volunteer position with Contractor, or any subcontractor, in which he or she would bave
supervisory or disciplinary power over a munor under his or her care. I Contractor, or any subcontracior, 15
praviding services at 2 City park, playground, recreational center or beach (separately and collectively,
“Recreational Site™), Contractor shall not bire, and shall prevent is subcontractors from hiring, any person for
emplovment or votunteer position to provide those services if that person has been convicted of any offense that was
ligted in former Penal Code section 11105.3 (hi(1) or 11105.3(h}(3). If Contractor, or any of its subcontractors,
hires an employee or volunteer to provide services to minors at any locatton other than a Recreational Site, and that
employee or volunteer has been copvicted of an offense specified in Penal Code section 11105.3(c), then Contractor
shall comply, and cause its subconiractors to comply with that section and provide written notice to the parems or
guardians of any minor who will be supervised or discipiined by the employee or volunteer not less than ten (10}
davs prior 1o the day the employee or volunteer begins his or her duties or fasks. Contractor shall provide, or cause
1ts subcontractors 1o provide Ciry with a copy of any such notice at the same time that it provides notice to any
parent or guardian. Contractor shall expressly require any of its subcontractors with supervisory or disciphinary
power over a minor o comply with this section of the Agreement as a condition of its contract with the
subcontractor. Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply
with any proviston of this section of the Agreement shali constitute an Event of Default. Contractor further
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any
future payments to Contractor, The remedies provided in this Section shall not lismited any other remedy available
to the City hereunder, or int equity or faw for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall nos preclude or in any way be
deemned to waive any other remedy.

56.  Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then {a) the validity of
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed without

further action by the parties 1o the extent necessary to make such provision valid and enforceable.

57.  Protection of Private Information. Contractor has read and agrees (o the terms set forth in San Francisco
Adminisranive Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3, “Enforcement” of
Administrative Code Chapter 12M, “Protection of Private Information,” which are incorporated herein as 1f fully set
forth. Coniractor agrees that any failure of Contactor to comply with the requirements of Section 12M.2 of this
Chapter shall be a material breach of the Contract. In such an event, in addition to any other remedies avattable to 1t
under equity or law, the City may ternunate the Contract. bring a false claim action against the Contractor pursuant
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor.

58.  Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the commumty in that 1t
promotes a perception in the community that the laws protecting public and private property can be disregarded with
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impunity. This perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the
community and lzads to wban blight; is detrimental to property values, business opportunities and the enjoyment of
life; is inconsistent with the City"s property maintenance goals and sesthetic standards; and results in additional
graffiti and in other properties becorung the target of graffiti unless it is quickly removed fror public and privare
property. Graffig results in visual polluvion and s 2 public nutsance. Graffiti must be abated as quickly as possible
ter avond detrimental impacts on the City and County and its residents, and o prevent the further spread of gratfin.
Contractor shall remove all graffits from any real property owned or leased by Contractor in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s {a) discovery or notification of the graffiti
or (b) receipt of notification of the graffiti from the Department of Public Works, This section i not intended 1o
require a Contractor o breach any lease or other agreement that it may have concerning its use of the real properny.
The term “graffiti” means any inscription, word, figure, marking or design that is affixed, marked, eiched, scratched,
drawn or painted on any building, structure, fixture or other vmprovement, whether permanent or temporary,
including by way of example only and without limitation, signs, banners. billboards and fencing surrounding
construction sites, whether public or private, without the consent of the owner of the property or the owner’s
authorized agent, and which 1§ visible from the public night-of-way. “Graffiti” shall ot include: (1) any sign or
banner that is authorized by, and in comphance with, the applicable requirements of the San Francisco Public Works
Code, the San Francisco Planning Code or the San Francisco Building Code; or {2 any musal or other pamiiug or
marking on the property that 15 protected as & work of fine art under the California Art Preservation Act {California
Civil Code Sections 987 et seq.} or as a work of visual art under the Federal Visual Artists Rights Act of 1990 (17
US.C§8 101 ef seq.).

Any fatlure of Contractor to comply with this section of this Agreement shall constitute an Event of Befault of this
Agresment.

59.  Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to comply fally
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Hovironment Code Chapter 16, including the remedies provided. and implementing guidelines and rules.
The provisions of Chapter {6 are incorporated herein by reference and made a part of this Agreement as though fully
set Torth, This provision is a material term of this Agreement. By entering into this Agreement, Contractor agrees
that if it breaches this provision. City will suffer actual damages that will be impractical or extremely difficult to
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liguidated damages for the first
breach, two hundred doilars ($200) liguidated damages for the second breach in the same year, and five hundred
dollars ($300) liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage
that City will incur based on the violation, established in light of the circumstances existing at the tme this
Agreement was made. Such amount shall not be considered a penalty, bt rather agreed monetary damages
sustained by City because of Contractor’s failure 10 comply with this provision.

60.  Left blank by agreement of the parties. (Slavery era disclosure)

61. Cooperative Drafting. This Agreement has been drafied through a cooperative effort of both parties, and
both parties have had an opportupity to have the Agreement reviewed and revised by legal counsel. No party shall
be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed against
the party drafting the clause shall apply to the interpretation or enforcement of this Agreement.

62.  Dispute Resolution Precedure. A Dispute Resolution Procedure is attached under the Appendix G to
address issues that have not been resolved administratively by other deparimental remedies.

63.  Additional Terms. Additional Terms are atiached hereio as Appendix D and are incorporated into this
Agreement by reference as though fully set forth herein.

CMS#6G80 Hyde Street Community Services. Inc.

-

P-500 (05%-10) 71700



INWITNESS WHEREQF, the parties hereto have exccuted this Agreement on the day firgt mentioned above.

CITY CONTRACTOR
Recommended by: Hyde Street Community Services, Inc.
MIFGHELL H. KATZ, MD. /' Date

i tor of Health

Approved as to Form:

DENNIS I. HERRERA
City Attorney

A wfiefreo

By: TERENCE HOWZETL / "Daswe
Deputy City Attorney

. y2/)
(uges ) 22 fo
CINDY GY(‘)]{[) @ Date
Executive Director
Approved: 134 Gelden Gate Avenue .
San Francisco, CA 94102

City vendor number: 62707

WACKI KELLY i
. Phrector Office of Contract
Administration and Purchaser

Appendices

A: Services to be provided by Contractor
Caleulation of Charges

N/A {Insurance Watver) Reserved
Additional Terms

HIPAA Businiess Associate Agreement
Invoice

G: Dispute Resolution

F: Private Policy Compliance

L Emergency Response

TEOLE
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Appendix A

COMMUNITY BEHAVIORAL HEALTH SERVICES

The toliowing requirements are incorporated int¢ Appendix A, as provided in this Agreement under Seciion
4. SERVICES.
Al Contract Administraior:

In performing the SERVICES hereunder, CONTRACTOR shall report to Rudy Agm]ar Contract
Administrator for the CITY, or her designec.

B. Reports:

(1} CONTRACTOR shall subrmit written reports as requesied by the CTTY . The formar for the content
of such reports shatl be deterngned by the CITY. The tirnely submssion of all reports 18 a necessary and
material term and condition of this Agrecment. All repors, inchuding any copies, shall be submitted on
recycled paper and printed or double-sided pages to the maximuin extent possible.

) CONTRACTOR agrees to submit & the Director of Public Health or hus designated agent
(hereinafter referred to as “"DIRBCTOR™) the following reports: Annual County Plan Data; Utilization
Review Data and Quarterly Reports of De-certifications; Peer Review Plan. Quarterly Reports, and relevang
Peer Review data; Medication Monttoring Plan and relevant Medication Monitoring data; Charting
Requirements. Client Satisfaction Data, Program Ouicorme Data, and Data necessary for producing bilis
andfor claims in conformance with the State of California Uniform Method for Determining Ability to Pay
{UMDAP; the state’s sliding fee scale) procedures.

C. Evaluation:

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in
evaluative studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR agrees to
meet the requirements of and participate in the evaluation program and management wiformation systems of the
CITY. The CITY agrees that any final written reports generated through the evaluation program shall be made
available to CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response
within thirty working days of receipt of any evaluation report and such response will become part of the official
report, :

b. Possession of Licenses/Permits:

CONTRACTOR warrants the poésession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the CITY to provide the SERVICES . Failure to maintain these
hcenscs and permits shall constitute a material breach of this Agreement.

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shall
meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made
] avzulab]c 10 reviewers upon request.

E. Adeq nate Resouru:s

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and
equipmeni required to perform the SERVICES required under this Agreement, and that all such. SERVICES shall be
performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons authorized by law to perform
such SERVICES.

F Admission Policy:

Admigsion policies for the SERVICES shall be in writing and avaitable to the public. Such policies must
inciude a provision that clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status,
except to the extent that the SERVICES are to be rendered to a specific popuiation as described in Appendix A,

CMS#6980 _ Hyde Steet Community Services, Inc.
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CONTRACTOR shall adhere (o Tithe XIX of the Social Security Act and shal! conform to all applicable Federal and
State statues and reguiations. CONTRACTOR shali ensure that all clients will receive the same level of care
regardless of client status or source of reimbursement when SERVICES are to be rendered.

Cr San Francoiseo Eesidents Only:

Only San Francisco residents shall be rreated under the terms of this Agreement, Exceptions must have the
written approval of the Contract Administrator.

H. Grievance Procedure:

CONTRACTOR agrees 10 establish and maintain & written Clienr Grievance Procedure which shall melude
the following elements as well as others that may be appropriate o the SERVICES: (1) the name or utle of the
person or persons authorized 1o make 2 determinadon regarding the grievance; {2) the opportunity for the aggrieved
party 1o discuss the grievance with those who will be making the determination; and (3) the right of 2 client
ihssatisfied with the decision o ask for a review and recommendation from the community advisory board or
planning council that has purview cver the aggrieved service. CONTRACTOR shall provide a copy of this
procedure, and any amendments therelo, 1o each client and 1o the Director of Public Health or bisfher designated
- agent (herenafier referred to as "DIRECTOR™). Those chients who do not receive direct SERVICES will be
provided a copy of this procedure upon request.

I. Infection Control, Health and Safety:

{1y CONTRACTOR must have a Bioadborne Pathogen (BBP) Exposure Control plan as defined in
the Califorrnia Code of Regulatons, Title §, §5193, Bloodborne Pathogens
(http/fwww.dir.ca gov/titiel/5193 html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, trainipg, immuonization, use of personal protective equipment and safe
needle devices, maintenance of a sharps mjury iog, post-exposure medical evaluations, and record keeping.,

{2} CONTRACTOR must demonstrate persomnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served. Such policies and procedures
shall include, but not be hmited to, work practices, personal protective equipment, staff/ciient Tuberculosis
(TB) surveillance. training, etc.

{3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB} expesure
control consistent with the Centers for Disease Control and Prevention (CDO) recommendations for health
care facilities and based on the ancxs J. Curry National Tuberculosis Center: Template for Clinic Settings,
as appropriate.

{4y CONTRACTOR is responsible for site conditions, equipment, health and safety of their
employees, and all other persons whe work or visit the job site.

(53 CONTRACTOR shall assume liability for any and all work-related injuries/ilinesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
- such events and providing appropriate post-exposure medical mandnement as required by State workers'
compensation laws and regulations. :

(6) CONTRACTOR shail comply with all applicable Cal-OSHA c;tandards including maintenance of
the OSHA 300 Log of Work-Related Injuries and Ilinesses.

{7y CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for use
by their staff, including safe needle devices, and provides and documents all appropriate training.

{8) CONTRACTOR shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste,

5. Acknowledement of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded SERVICES.
Such documents or announcements shall contain a credit substantially as follows: "This program/service/
activityfresearch project was funded through the Department of Public Health, CITY and County of San Francisce.”

CMSH#6980 . Hyde Sireet Commuinity Services, Inc.
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K. Client Fees and Third Party Revenue:

(1Y Fees required by federal. state or CITY laws or regulanions o be bilied 1o the client, client’s
farmiy. o msurance company. shall be determined in accordance with the chient’s ability to pay and i
conformance with all applicable laws. Such fees shall approximate actual cost, No additonal fees mav be
charged w the chent or the client’s family for the SER VICES. Inability fo pav shall not be the basis for denial
of any SERVICES provided under this Agreement, '

(2y CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to SERVICES
performed and materials developed or distributed with funding under this Agreement shall be used to increase
the gross program funding such that a greater number of persons may receive SERVICES. Accordingly,
these revenues and fees shall not be deducted by CONTRACTOR from its bifling o the CITY,

(3} CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the
CITY to defray any portion of the reimbursable costs allowable ender this Agreement shall be reported to the
CITY and deducted by CONTRACTOR from s bilfings to the CITY to enswre that no portion of the CITY’S
reimbursemant to CONTRACTOR 1s duplicated.

L. . Billing and Information System

CONTRACTOR agrees to participate in the CITY’S Community Mental Health Services (CMHS) and
Community Substance Abuse Scrvices (CSAS) Billing and Information System (BIS) and to follow data reporting
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M. Patients Rights:
All applicable Patients Rights laws and procedures shall be impiemént_ed.

N. Under-Utilization Reports:

For any guarter that CONTRACTOR maintains less than ninety percent {90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in writing and shall specify the number of underutilized units of service.

-0, Chuality Improvement:

CONTRACTOR: agrees to develop and .implement a Quality Improvement Plan based on internal standards
established by CONTRACTOR applicable to the SERVICES as follows:

(1) Staff evaluations completed on an annual basis.
2) Personnel policies and procedures in place, reviewed and updated annually.

{3) Board Review of Quality Improvement Plan.

P. Compliance with Community Mental Health Services and Community Substance Abuse Services

Policies and Procedures

In the provision of SERVICES under Community Menta! Health Services or Community Substance Abuse
Services contracts. CONTRACTOR shalt follow all applicable policies and procedures established for contractors
by Community Mental Heaith Services or Community Substance Abuse Services, as applicable, and shall keep itself
duly informed of such policies. Lack of knowladge of such policies and procedures shall not be an allowable reason
for noncompliance. '

Q. Workine Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental
Health Cost Reporting Data Collection Manual, it agrees to submit & working frial balance with the year-end cost
report.

R.  Harm Reduction

CMS#6980 Hyde Sireet Community Services, Inc.
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The program: has a written internal Harm Reduction Policy that includes the guiding principles per Resolution
#10-00 810611 of the San Francisco Department of Public Health Cormmission.

2. Prescription of Serviees
Dretatled description of serviees are lited below and are attached herewn

Appendix A-1 Hyde Street Community Services, Inc HS3CS

CMS#HE980 ' ' Hyde Street Community Services, Inc.
71410



LONracior. nyge sWeet LOMMUNITY Services inc,

Program: Cutpatient
Contract Term:
CHMS Contract #:

Service Providers:
Fiscal Agency:

Total Contract Amount:
System of Care

Frovider Address:
Pravider Fhone!
Contact Person:

HPPCHUU‘. fat)

10— 6/30/11

Funding Source{s):  CBHS MH, MHSA

SUMMARY

Hyde Street Community Services, Inc.

$ 2,786,073
Frnestina Carrillo, LCSW

134 Golden Gate Avenue

Provider Fay #: 415.292.7140
Cindy Gyori, Executive Director, 415.673.5700
<hydestinc @sbcglobal.net>

Brograrm Name:

Hyde Strest Community

» Services, inc HSCS

Amount Year One:

Term:

Definition and # of UOS:

" Mumber of UDC/NOC:

13363

Appendix A |

$2,786,073 Funding Source: SDMCFFS, MHSA, SAMHSA,
PATH, CGF
7THN0-6/30/11

A UOS is 1 minute of direct contact with a client
Service description:

To provide a comprehensive spectrum of outpatient
behavioral health services from low intensity io ICM,
appropriate 1o the individual consumer’s level of need
and impairment, that embodies the philosophies of
Recovery, Harm Reduction, Cuitural Compeiency and
Consumer Parlicipation

List each Service Modality:

A UQOS is 1 minute of direct contact with a client
toward resolution of: 1.crisis, 2.medication evaluation
and management, 3.clinical assessment, 4.individual
or family invoived in clients care, 5.symptoms and
behavior management and 7.community stabilization
and functioning

#968,502

Total UOS 968,502

One Program —Multi-Year

Dociment Date: 10/26/10



Appendix A-1
Hyde Street Community Services, Inc. Contact Term:
Tenderloin Clinic (07/01/10 through 06/30/11
City Fiscal Year: "10-°11

Section 1. Program Name:

Hyde Street Community Serviceg, Inc.

Program Address: 134 Golden Gate Avenue
City, State, Zip Code: San Francisco, CA., 94102
Telephone: (415) 673-5760

Facsimile:  (415) 292-7140

Section 2. Nature of Document
X New Renewal Modification
Section 3. Goal Statement

To provide a comprehensive specirum of outpatient behavioral health services from low

intensity to ICM, appropriate to the individual consumer’s level of need and impatrment,
that embodies the philosophies of Recovery, Harm Reduction, Cultural Competency and
~ Consumer Participation.

Section 4. Target Population

Hyde Street Community Services (HSCS) provides a cormprehensive continuum of mental health services
to an adult population residing in the Central City area of San Francisco. Individuals present with a wide
array of sitvational, acute and chronic mental heaith issues. These are often complicated by social,
economic, housing, physical health and substance abuse problems.

HSCS 15 committed wo providing culturally relevant services o the diverse ethnic and racial populations
residing in the Tenderloin. The largest of these groups are Arab-speaking, Southeast Asian, and African
American, and most recently, Latinos.  Presently, the Clinic provides citywide services fo the Arab-
speaking population.

Intensive Case Management (FSP program) will target adult residents of San Francisco who have been
wdentified as dually dizgnosed, exhibiting both mental health and sabstance abuse problems, and who
aresent with multiple and complex issues that require more intensive services than can be addressed in
standard outpatient programs. These issues may include: 1) homelessness or risk of homelessness, 2)
history of criminal justice involvement, 3) inability to maintain stable interpersonal relationships or
employment due to emotional disregulation and poor impulse control, 4)self-destructive behaviors
meluding suicidal impulses, seif-mutifation. and high risk behaviors likely to resuit in harm, and 5) history
of abuse and trauma, and 6) lack entitlements or stable source of income.

Section 5, Moedaklities/Interventions

Crisis Intervention

“Crisis Intervention’ means a service, lasting less than 24 hours, to or on behalf of a beneficiary
for a condition which reguires more timely response than a regularly scheduled visit. Serviee
activities may include. but are ot Himited to, assessment. coilateral and therapy.

A unit of service is 1 minute of direct contact with a client toward resolution of the crisis,
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Appendix A-1

Hyde Street Community Services, Inc. Contact Term:
Tenderloin Clinic 07/01/10 through 06/30/11

City Fiscal Year: "10-°11

Medication Support Services.

“Medication Support Services” means those services which include prescribing, administering,
dispensing and momtoring of peychiatric medications or biologicals which are necessary (o
alleviate the symptoms of mental iliness. The services may inciude evaluation of the need for
medication, evaluation of clinical effectiveness and side effects, the obtaining of informed
consent, medication education and plan development related to the delivery of the service and/or
assessment of the beneficiary. . '
A unit of service is one minute of contact directly with a client, or with others on behalf of
the chient regarding evaluation and management of medications.

Mental Health Services.

“Mental Health Services” means those individual or group therapies and interventions
that are designed to provide reduction of mental disabifity and improvement or
maintenance of functioning consistent with the goals of learning, development,
independent living and enhanced self-sufficiency and that are not provided as a
component of adult residential services, crisis residential treatment services, crisis
intervention, crisis stabilization, day rehabilitation, or day treatment intensive. Service
activities may include but are not limited to assessment, plan development, therapy,
rehabilitation and collateral.

Assessment.

“Assessment” means a service activity which may include a clinical analysis of the
history and current status of 2 beneficiary’s mental, emotional, or behavioral disorder;
relevant cultural issues and history; diagnosis; and the use of testing procedures.

A unit of service is one minute of time providing a face-to-face clinical assessment of
an individual directly or indirectly in consultation with another provider.

Collateral,

“Collateral” means a service activity to a significant support person in a beneficiary’s life
with the intent of improving or mainiaining the mental health status of the beneficiary. '
The beneficiary may or may not be present for this service activity.

A unit-of service is one minute of contact with-an individual, outside of the agency, -
who is engaged with the clienf’s care, :

Therapy.

“Therapy” means a service activity which is a therapeutic intervention that focuses
primarily on symptom reduction 45 a means to improve functional imparrments. Therapy
may be delivered to an individual or group of beneficiaries and may include family
therapy at which the beneficiary is present.

A unit of service is one minute of contact with an individual (or a group) addressing
management of symptoms and behaviors,
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Appendix A-1
Hyde Street Community Services, Inc. Contact Term:
Tenderloin Clinic 07/01/10 through 06/30/11
City Fiscal Year: "10-°11

Targeted Case Management

“Targeted Case Management” means services that assist a beneficary o access needed
medical, educanonal, social, prevocational, vocational, rehabilitative, or

other community services. The service activites may mclude, but are not limiied to,
commumeation, coardination, and referral; monitoring service delivery 1o ensure
beneficiary access w service and the service delivery system:; monitoring of the
beneficiary’s progress; and plan development.

A it of service is one minute of contact with a clieni or onr behave of a client to
stabilize functioning in the community,

sSection 6. Methodology
A. Recruitment and Hiring

HSCS is an equal opportunity employer and makes every effort to attract qualified staff and
interns who are bi-cultural and/ or bi-lingual. Hiring and promotion are conducted in accordance with the
policies established in the union contract with SEIT. Local 1021

B. Admission Criteriz and Process
Hyde Street Community Services will participate in the CBHS Advanced Access initiative, including timely

measurement of data at the site and reporting of data to CBHS as required and which may be changed from time fo time
with prior notice from CBHS. _ :

HSCS will provide services to those individuals who are eligible for System of Care services,
foHowing the admission criteria specified by CBHS guidelines. The Tenderloin Clinic will accept referrals
authorized by Central Access, inpatient units, and other CBHS programs who meet medical necessity and
authorization criteria. In addition, individuals residing in the community, who drop in. will be assessed for
admission according to the same criterta.

The Tenderloin Clinic will adhere to CBHS guidelines regarding assessment and treatment of
indigent clients and will participate in the CMHS Advanced Access mitiative and is committed to providing
an initial assessment and medication evaluation, as nceded, within 24 to 48 hours of request.

C. Description of Services

The mental health services of the Hyde Street Community Services. Inc. should be viewed as a
integrated program comprised of two complimentary components: Qutpatient Services, through the
Tenderloin Qutpatient Services and intensive wrap-around services with the FSP Team. Within this range
of services, clients will receive treatment appropriate o their need, in the least restrictive sefting and in
adherence to CBHS medical necessity and admission criteria.

The Tenderloin Outpatient Clinic will provide services from 9:00 am to 5:00 pm. Monday through
Friday. On an as needed or emergency basis. services may be available before 9:00 am or after 5:00 pm. -
Services may be provided cutside the clinic, in the community or in other CBHS facilities when
appropriate.

In adopting the philosophy of the Mental Health Services Act and in compliance with the FSP
guidelines issuved by State the Hyde Street FSP will:

1. Embrace the five main MHSA concepts of culivral competence, client/ family participation,
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Appendix A-1
Hyde Street Community Services, Inc. Contact Term:
Tenderloin Clinic ' 07/01/10 through 06/30/11

City Fiscal Year: "10-°11

wellness focus, recovery focus, and integrated service experience as demonstrated in chart documentation
and 100% of audited charts will document all five concepts in the client’s Plan of Care or in progress notes.

2. Paricipate in all reguired FSP tratmngs sponsored by the State and CBHS.

3. Comply with all State data collection protocois and deadiines by submitimg data directly (o the
State as required, including initial data, quarterly assessments, key tracking, consumer participation,
progress reports, and CS information,

4. Provide FSP iniensive wrap-around services with 24/7 cnists response capability. including linkage
and coordinated care services,

Outpatient Services:
The Ouipatient Services are designed 1o meet the behaviors! health needs of the residents of the

Tenderloin ares of San Francizco. I is comprehengive program, fulliiling the CMEHS mission of serving as
a safety net for mdividuals with acute and chronic psychiatric problems.

The scope of services included in the outpatient program will imclude:
Agsessment and Referral Services
Collateral Contacts
Crisis Intervention
Individual, Group and Family Therapy
Case Management Brokerage
Psychiatric Evaluation and Medication Moniioring / Support
Dual Diagnosis Services
Urgent Care
Psychological Testing Services
" Qutreach

D. Exit Criteria and Discharge Planning

Because of Hmited and shrinking mental health resources. coupled with the need to immediately
serve many new acute clients coming in the front door, the Tenderloin Outpatient Clinic will consistently
apply utilization review and discharge/ exit criteria to alleviate increasing caseload pressure, and 0
prioritize services (o those most in need. Clinicians will consider such factors as: risk of harm. functional
status, psychiatric stability and risk of decompensation, medication compliance, progress and status of Care
Plan objectives, and the client’s overall environment, to determine which clients can be discharged from
MHS/ CMB services into medication-onty, or to PPN/ Primary Care. The Chinic will also begin utilizing
more of ime-efficient brief therapy and group interventions o maximize the number of clients that can be
helped, which can be started by sending clinicians to traimings on these modalities.

_ Climcians 1 the FSP will constder such factors as: risk of harm, functional status, psychiatric
stability and risk of de-compensation, medication compliance, progress and status of Care Plan objectives,
and the client’s overall environment, 1o determine which clients can be discharged from the FSP services
and referred to standard outpatient care.

Individuals enrolied in the FSP program will be evaluated bi-annually for continued need for
intensive services. When it is deemned that clients no longer need intensive services, they will be
transitioned into the general outpatient services, continuing with medication management, non-iniensive
cage-management, and individual and group treatmeni. Chinicians will consider such factors as: risk of
harm, functional status, psychiatric stability and risk of de-compensation, medication compliance, progress
and status of Care Plan objectives, and the client’s overal]l environment, 1o determine which clients can be
discharged from the FSP services and referred to standard outpatient care,
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Hyde Street Community Services, Inc. Contact Term:
Tenderloin Clinic 07/01/10 through 06/30/11
City Fiscal Year; "10-°11

E. Staffing

See Exhibit B
SECTION 7: Objectives and Measurement

A PERFORMANCE/QUTCOME OBJECTIVES

L()UTCOME A IMPROVE CLIENT SYMPTOMS

CObjective ALl Reduece Povchiatric Symptoms

Al.a. The total number of acote inpatient hospital episodes used by clients in Fiscal YVear
2010-2011 will be reduced by at least 153% compared to the number of acute inpatient
hospital episodes used by these same chients inx Fiscal Year 2009-20180. This is applicable only
to clients opened to the program no later than July 1, 2010, Data collected for July 2010 -
June 2011 will be compared with the data collected in Julby 2009 hine 20010, Programs will

be exempt from meeting this objective if more than 50% of the total number of mpatient
episodes was used by 5% or less of the clients hospitalized.

Dara Source:
CBHS Billing Information System. CBHS will compute.

Ale. 75% of clients who have been served for two months or more will have met or partially met
509 of their treatment goals at discharge.

Client Inclusion Criteria: :
Clients discharged between July 1, 2010 and June 30, 2011 who have been served
continuously for 2 months or more.

Data Source:
BIS Reason for Discharge Field.

Program Review Measurement: _
Obijective will be evaluated based on a 12-month period from July 1, 2010 o June 30, 2011,

A.LL Providers will ensure that all clinicians who provide mental bealth services are certified in
the use of the Adult Needs and Strengths Assessment (ANSA). New employees will have
completed the ANSA training within 30 days of hire.

Daia Source;
Certification on passage of ANSA tesf score.

PI'O,L’F(U?’? Review Measuremeni:
Objective will be evaluated based on & 12-month period from July 1, 2010 1o June 30, 201 1.

A.l.m. Clients with an epen episode, for whom two or more contacts had been billed within the
first 30 days, should have both the initial MDR/ANSA assessment and freatment plans completes
in the online record within 60 days of episcde opening. For the purpose of this performance
objective, an 85 % completion rate will be considered a passing score. '

Client Inclusion Criteria;
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Hvde Street Community Services, Inc. _ Contact Term:
Tenderloin Clinic 07/01/10 through 06/30/11
City Fiscal Year: "10-°11 o
Clients open between July 1, 2010 and June 30, 2011 who have been served confinucusly
for 30.

Dda Sowrce:
" Tracking of PURQC authorization requests and A VAT AR.

Prosram Review Measurement:
Objective will be evaluated based on a 12-month’ period from July 1, 2014 1o June 30, 201 1.

[OUTCOME A.3: IMPROVE CLIENT FUNCTIONING]

Ohjective B.1: Increase Stable Living Environment

A3.a.  35% of clients who were homeless when they eniered treatment will be in a more stable
living situation after one year in treatment, )

Data Source:
Data in AVATAR comparing admission data to annual CSL

Program Review Measurement.
Objective will be evaluated based on a 12-month period from July 1, 2010 to June 30, 2011

I[OUTCOME B: OTHER MEASURABLE OBJECTIVE/ PROCESS OBJECTIVES)

Obiective B.1.a_Access to Services

75% of uninsured active clients, with a DSM-1V diagnosis code that likely indicates disability,
who are open in the program as of July 1, 2016, will have 85I jinked Medi-Cal applications
submitted by June 30, 20611,

Client Inclugion Criteria: _ o o _ _
Uninsured active clients (seen by the program at least once between July 1,2010 and June 30, 2011}
with a DSM-1V diagnosis code that likely indicates disability (list of DSM-1V diagnosts codes will be
provided by CBHS) and open in the program as of July 1, 2010.

Data Source:

Program Director will show proof of SS1 applications submitied for/by clients (such as copies of
applications, or procf of ontine application submission). Provider shall email DPH SST Program
Coordinator a list containing names and Soctal Security numbers of clients who applied for 551
through the Agency's assistance at luciana. garcia@sfdph.org. '

Program Director shall keep in files proof of §51 applications submitted for/by clients (such as copies
of applications or proof of online application submission).
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Tenderloin Clinic © . 07/01/10 through 06/30/11
City Fiscal Year: "10-°11

FProgram Review Measurement;
Obiective will be evaluated based on the first 12-month period from July b, 2030 o June 50, 2011,
Program Director shall send their hists to 551 Program Coordinator by June 30, 2011

Obiective B.2.a Treatment Access and Retention

During ¥FY 2016-2011, 70% of treatment episodes will show three or more service days of
treatment within 60 days of admission for adult mental health treatment providers.

Client Inclusion Criteria; _
Clients admitted to the program from July,[,2010 to June 30,201 1. '

Data Source:
Measured by BIS information on clients engaged in the treatment process.

Obiective C.1.a Access to Services

The Hyde St. FSP will have at least new client episode openings for Fiscal Year 2010-
2611, Number to be negotiated with Program Manager.

Client Inclugion Criteria:
Clients admitted to the program from July,1,2010 to June 30,201 1.

Data Source: .
Measured by BIS information on clients engaged in the treatment process.

Obiective C.2.a Client Quicomes Data Collection

For clients on atypical antipsychotics, at least 50 % will have metabolic monitoring as per
American Diabetes Association Guidelines for the Use of Atypical Antipsychotics in Adults.

Client Inciusion Criteria:
Clients admitted to the program from July,1,2010 to June 30,2011 who are on atypical antipsychoti¢
medications.

Data Source: .
In Avamr, documentation in the Antipsychotic Metabolic Monitoring Form.

OUTCOME F: HEALTH DISPARITY IN AFRICAN AMERJCANS

Obiective F.1.a. Metabolic and health screening

F.1.a. Metabolic screening will be provided for all behavioral health clients ar intake and annually
when medically trained staff and equipment are available.

Daia Source: .
‘Documentation of screening information in the Avatar Health Monitoring section.
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, Appendix A-1
Hyde Street Community Services, Inc. Contact Term:
Tenderlon Clinic (7/01/10 through 06/30/11
City Fiscal Year: "10-°11
F.1.b. Al clients and families at intake, and annually will have s review of medical history, verify
who the primary care provider is, and when the last primary care appointment occurred,

Daw source:
Docomentation of screening information in the Avatar Health Monitoring section,

F.l.c. 75 % of clients who are in treatiment for over 90 days will have, upon discharge, an identified
primary care provider.

Dare Source:
Diocumentation of screening information in the Avatar Health Monnormgg secuon

DUTCOM?’, C: ALCOHOL USF/ DEPENDENCY]

.1.a. Information on seif-help alcohol and drug addiction groups will be kept on prominent display
and distributed to clients and families at all program sites.

Data Source: '

Amnnual Program Review.

G.1.b. HSCS will develop clinically appropriate interventions lo meet the needs of the specific
population served and inform the SOC Program Manager about the interventions.

Data Source:
Annual Program Review.

H.1 PLANNING FOR PERFORMANCE OBJECTIVE FY 2011-2012

H.1.a, HSCS will remove any barriers {o accessing sexvices by African American individuals and
families.” HSCS will establish a performance improvement objective for FY 2011-2012.

Program Review Measurement:
'Objective will be evaloated by the System of Care, Program Review, and Quality Improvemem
Unit via a new client’s survey with suggested interventions.

H.1.b. HSCS will promote engagement and remove barriers to refention services by African
“Awmerican individuals and families, HSCS will establish a performancc improvement
obsjective for FY 2611-2012.

Program Review Measur emem
Objective will be evatuated by the System of Care, Program Review, Quality Improvcment Unit”
via a new client’s survey with suggested interventions.

SECTION 8: Continuous Quality Improvement

FISCS will engage in Continuous Quality Improvement during Fiscal Year 2010-2011 in order to
enhance, tmprove and monitor the quality of services delivered. HSCS will monttor compliance with ali
Health Commission, Local, State and Federal and/or Funding Source policies and requirements. HSCS will
comply with Harm Reduction, HIPPA, Cultural Competency, and Client Satisfaction policies.
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Appendix A-1
Hyde Street Community Services, Inc. Contact Term:
Tenderioin Clinic 07/01/10 through 06/30/11
City Fiscal Year: "10-°11

Frogram Review Measurement:

Ohjeciive will be evaluated by the System of Care, Program Review, Quality Improvement Unit
via a new client’s survey with suggested interventions.
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Appendix B
Calenlation of Charees
i. Method of Payment

A, Invoices furmished by CONTRACTOR under this Agreement must be in a form acceptabie (o the
Contract Administrasor and the CONTROLLER and must inc Jude the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY o CONTRACTOR shall be subject to audit by
CITY. The CITY shali make monthiy payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5. COMPENSATION, of this
Agreement. :

Compensation for all SERVICES provided by CONTR ACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund™ shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices™ shall mean all those appendices which mnclude General Fund monies.

(1) Fee For Service (Monthly Reumbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthty invoices in the formal attached, Appendix F. and in a form
acceptable to the Contract Administrator, by the fifreensth (35™) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shali
be reported on the mvoice(s) each month. All charges sncurred under this Agreement shall be due and
payable oaly after SERVICES have been rendered and in no case in advance of such SERVICES.

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budeet):

CONTRACTOR shall submit monthly ifvoices in the format attached, Appendix F. and in a form
acceptable to the Contract Administralor, by the fifieenth (15™) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shail be reported on the invoice each month. All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B. Final Closing Invoice

(1} Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,™ shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES dre not invoiced during this
period. all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final

“reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unut rates identified in Appendix B attached bereto, and shall not
exceed the fotal amount authorized and certified for this Agreement.

(2 Cost Reimbursement:

A final closing inveice, clearly marked “FINAL ™ shall be submitted no later than forty-five (43)
calendar days following the closing date of each fiscal vear of the Agreement, and shal! include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

C. Paymeni shall be made by the CITY to CONTRACTOR at the address specified in the section
entitled “Notices to Parties.”

. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of an invoice or claim submitied by Contractor, and of each year's revised
Appendix A (Descripiion of Services) and each year's revised Appendix B (Program Budget and Cost Reporting
Data Collection Form}, and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR

CMS#H6980 Hyde Street Community Services, Inc.
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not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'’S allocation for the
applicable fiscal year.

CONTRACTOR agrees that within that fiscal vear, this initial payment shall be recovered by the CITY
through a reduction to monthly paymenis to CONTRACTOR during the period of October | through March 31 of
the applicable fiscal year, unbess and uniil CONTRACTOR chooses w return to the CITY ail or past of the wirial
payment for that fiscal vear. The amount of the imital payment recovered each month shall be caleulated by
dividing the total initial payment for the fiscal year by the wotal number of months for recovery. Any ternmination of
this Agreement, whether for cause or for convenience, will result in the wial outstanding amount of the initial
payment for that fiscal year being due and payable to the CIT™Y within thirty (30) calendar days following written
notice of termination from the CITY.

2 Program Budgets and Final lnvoice
A Program Badgets are listed below and are attsched hereto,

Budget Summary
CRDC B-1
Appendix B-1 Hyde Steet Community Services, Inc HSCS

B. Compensation

Compensation shall be made in monthly payments on or before the 30" day afier the DIRECTOR, in his or
her sole discretion, has approved the involce submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix, B, Cost Reporting/Data Collection (CR/DCY and
Program Budget, attached hereto and incorporated by reference as though folly set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Seventeen Million One Hundred
Sixty Two Thousand Two Hundred Ten Dollars ($17,162,23G) for the period of July 1, 2610 through December
31, 2015,

CONTRACTOR understands that, of this maximum dolar obligation, $$1,838,808 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment
of any portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in aceordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by the Coniroller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(1) For each fiscal year of the term of this Apreement, CONTRACTOR shalt submmit for approval of
the CITY's Department of Public Health a revised Appendix A. Description of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocaton of
funding for SERVICES for the appropriate fiscal year, CONTRACTOR shall create these Appendices in
compliance with the instructions of the Depariment of Public Health. These Appendices shall apply only to
the fiscal year for which they were created. These Appendices shall become part of this Agreement only
upon approval by the CITY,

(2) CONTRACTOR understands that, of the maximum doliar obligation stated above, the total
amount to be used in Appendix B. Budget and avatlable to CONTRACTOR for the entire term of the
contract is as follows, not withstanding that for each fiscal year. the amount to be used in Appendix B.
Budget and available to CONTRACTOR for that fiscal year shall conform with the Appendix A,
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form., as
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for -
SERVICES for that fiscal vear, .

CMSHOUR0 Hyde Street Community Services. Inc.
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Jaly 1, 2610 through December 31, 2010 $1,223,088 (BPHMUO65066023)

July 1, 2010 through June 30, 2011 $1,562,985
July 1, 2011 through June 30, 2017 42,786,073
July 1, 2012 through june 30, 2013 $2,786,073
July 1, 2013 through June 30, 2014 _ $2,786,073
July 1, 2014 through June 30, 2015 $2,786,073
July. 1, 2015 through December 31, 2015 $1,393,037

Total of July 1, 2010 through December 31, 2015 . $15,323,492

3) CONTRACTOR understands that the CITY may need to adjust souices of revenue and agrees that
these needed adjustments will become part of this Agreement by writlen modification to CONTRACTOR.
In event that such reimbursement is termenated or reduced, this Agreement shalt be terminated or
proportionately reduced accordingly. In no event will CONTRACTOR be entitled to compensation in
excess of these amounts for these periods without there first being a modification of the Agreement or a
revision to Appendix B, Budget, as provided for in this section of this Agreement.

{4 CONTRACTOR further understands that, 1,223,088 of the period from Tuly 1, 2610 through
December 31, 2010 in the Contract Number BPHMO06500023 is included with this Agreement. Upon
execution of this Agreement, all the terms under this Agreement will supersede the Contract Number
BPHMO6500023 for the Fiscal Year 2010-11.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhoeld payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E. In no event shall the CITY be liable for interest or late chatges for any late payments.

E CONTRACTOR understands and agrees that should the CITY S maxirum dollar obligation
under this Agreement inciude State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

CMS#6980 Hyde Street Community Services, Inc.
. LAY






OPEH 1. Departnent of Public Health Contract Budget Summary

SONTRACT TYPE - Tius conta Mew Renewal IModification
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D 2: Depariment of Fublic Heatly Cost Reporting/Data Collection (CRDY)
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

TOTAL FUNDING USES
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Provider Number (same as line 7 on DPH 1)

38BR

DPH 3: Salaries & Benefits Detall

Provider Name {same as jine 8 on DPH 1):

HYDE STREET

APPENDIX #: 8-1

Document Date:

1109/10

TENBERLOIN MENTAL GRANY #1; PATH GRANT #2: SAMHEA MHSA: MENTAL HEALTH EAHSA: VOCATIONAL
TOTAL HEALTH SERVICES PROG CFDA# 93.150 CFDA # 93.958 SERVICES PROG PROGEAM
FEE FOR SERVICE FEE FOR SERVICE COST REMBURSEMENT
Proposed Proposed Proposed Proposed Proposed Proposed
Transaction Transaction Transaction Transaction Transaciion Transaction
Term; O7/01A10-06/30/10 | Term: 07/0110-06/30/18 | Term: 0Z/01/10-06/30/10 | Term: 07/01/40-06/30/10 | Term: O7/01/10-06/30/10 |  Ferm: 07/01/10-06/30/10
POSITION TITLE FTE SALARIES FTE SALARIES ETE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES

Executive Diractor ™~ 1003 83,503 0.86 78,840 .05 376z
Program Coordinator 10018 57,071 1.00 57071
Housing and Entitlernant 10018 40211 .61 24,674 439 15,537
Activities Therapist 0061 S -
Peer Counselor 20018 79,41 0,50 20,118 1.50 59,300
Administrative A_SSiS!ant - 10018 42,030 0.95 40,139 .05 1,801
Recepticnist/ Data Entry ** 0851 % 32,651 0.8 30,822 .08 1,728
Chipical Director 080} 3 64,070 0.88 60,867 .05 3,204
Nurse Practitioner 2401 8 218,97¢ 2.40 218,970
LPT 03018 46,588 .90 48,588
Psychologist 08015 50,146 .80 50,146
Psychiatrist 1801 % 317,247 1.72 303,147 0.08 14100
Direclor of Training 080:% 56.952 0.76 53,748 .06 3,204
Therapist 340: 8% 186,756 3.40 186,756
Thergpist FSP 300618 158,977 0.00 o] 3.00 158,877
Therapist 1ICM 2001 % 101,638 2.60 101,639
Senior Clinician 0801 % 55,037 .80 55037

TOTALS 23651 % 1,591,367 17.35 51,284,870 0.61 524,674 .00 56 4,18 $222.622 1.50 $58.300
EMELOYEE FRINGE BENEFITS 26% 417,340 | 26% 36961 ] 26% 54711 spivsal | | zewl 58,357 | 26%] 15,552
TOTAL SALARIES & BENEFITS 31,145 I 50 | ! 5280,879 | Z 74,852 |

*» See the Budge! Justification



Provider Murber (same as dine ¥ on DPH 1):

38R

Provider Name {same as ling 8 on DPH 1)

HYDE STREET

DPH 4; Operating Expenses Detail

APPENDIX #:
Document Date:

U -
%10

TENDERLOIN MEMTAL

GRANT #1: PATH

GRANT #2: SAMHSA

FHSA: MENTAL HEALTH

MHSA: VOCATIONAL

HHBA: VOOATIONAL

TCTAL HEALTH SERVICES PROG CFDA # 93.150 CFDA # 93.858 SERV PROGRANM PROGRAM PROGRAM
. FEE FOR SERVICE MODE 8070 MODE 86772
PROPOSED PADPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION THANSACTION TRANSACTION TRANSACTION THANSAGTION
Expendiure Category Term 077G1A10-06/30M1 | Ternr, 07/61/10-08/30/11 | Vermm O7/09/16-08/36/11 | Term 07/03/16-08/30/11 | Term: O7AIG-D830/11 & Torm: 07AIH0-06/30/11 1 Term: A7/01/19-06/30/11
Fental of Propedy 3 34,506 287,316 17.280
Utilties(Elec, Waler, Gas, Phane, Scavenger) $ 45,449 42 870 2,578
Office Supplies, Postage $ 11,517 8,748 277z
Building Mainlenance Supplies and Aepalr g 17,343 16,361 984
Penting and Reproduction § 2,800 2,126 §74
Insurance g 48,481 30,729 2,742
Staff Training 3 554 421 133
Staft Travek(local & Out of Town) 3 478 363 115
Hental of Equipment and Maintenance 3 15412 11,703 3700
CONSULTANT/SUBCONTRACTOR (Provide Names,
Biates, Hours & Amounts) 3
T R
E -
3 R
OTHER: $ -
Client Expenses (Food, Bus Tokens, Housing Asst sfe) % 23.799 14,967 54800 2,832 500 ]
_Legal and Accaunting 3 11,650 8,846 2,884
Payroll Processing 3 6,580 5,804 3,586
Subseriptions k3 491 577 214
Business Taxes & 105 80 25
Licensing Feas 5 155 117 37
Interest Expense ] 555 421 134
Advertising 3 232 176 56
Depreciation 3 28,132 22122 o1t
Miscellaneous 3 5318 4038 1,280
TOTAL QOPERATING EXPENSE $ - 517,659 $457,084 $0 £5,000 %483,964 §500 5500




DPH &: Contract-Wide Indirect Detail

CONTRACTOR NAME: HYDE STREET COMMUNITY SERVICES INC.

DATE: 09/22/10 FISCAL YEAR: 2010-2011
LEGAL ENTITY #: 01123
1. SALARIES & BENEFITS

Position Title FTE Salaries
Senior Managernenti 0.3662 | § 67,046
Admin Staft 041581 § 30,733
Accounting Staff 15237 1 % 85,487
EMPLOYEE FRINGE BENEFITS 20.05%| & 36,754
TOTAL SALARIES & BENEFITS 3 220,021
2, OPERATING COSTS

Expenditure Category Amount

Rental of Property 3 13,842
Litilities(Elac, Water, Gas, Phone, Scavenger) % 2,364
Telaphone % 1,323
Office Supplies, Postage 3 2,756
Building Maintenance Supplies and Repair 3 6,437
Printing and Reproduction & 368
Insurance 3 728
Staff Training $ 157
Staft Travel (Local & Out of Town) $ 2 499
Equipment Rental and Maintenance 5 2,082
Consultant
QOTHER:
Legal and Accounting $ 6,026
Payroll Processing $ 778
Subscriptions 3 300
Business Taxes % 8
Licensing Fees $ 607
Advertising $ 89
TOTAL OPERATING COSTS & 40,287
TOTAL INDIRECT COSTS $ 260,308

{Salaries & Benefits + Operating Costs)
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Appendix D
Additional Terms

i HIPAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portabilify
and Accountability Act of 1996 ("HIPAA") and is thevefore required o sbide by the Privacy Rule contained therein,
The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
C} A Business Associate subject to the terms set forth in Appendix E;
[} Not Applicable, CONTRACTOR will not have access to Protected Health Informatlon

2, THIRD PARTY BENEFICIARIES

- No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and
no action to enforce the terms of this Agreement may be brought agamst sither party by any person who iz not a
party hereto.

3 CERTIFICATION REGARDING LOBBYING &
CONTRACTOR certifies to the best of its knowledge and belief that:

A, No federally appropriated funds have been paid or will be paid, by or on behalf of
CONTRACTOR to any persons for influencing or attempting to influence an officer or an employee of any agency,
a member of Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, the making of any federal grant, the entering into of any federal
cooperative agreement, or the extension, continuation, renewal, amendment, or modification of a federal contr d(,f
grant, loan or.cooperative agreement.

B. If any funds other than federally appropriated funds have been paid or wili be paid fo any persons
for influencing or attemmpting to infiuence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, foan
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, “Disctosure Form to
Report Lobbying,” in accordance with the form’s instructions.

. C.  CONTRACTOR shali require the language of this certification be included in the award
documents for all subawards at all tiers, {including subcomntracts, subgrants, and contracts under grants, loans and
cooperation agreements) and that all subrecipients shall ceriify and disclose accordingly.

53 This certification is a material répresentation of fact upon which reliance was placed when this
transaciion was made or entered into. Subrmission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification

shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure,

4. MATERIALS REVIEW

CONTRACTOR aprees that all materials, including without limitation print, audio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Contract Administrator prior to such production, development or distribution.
CONTRACTOR agrees 1o provide such materials sufficiently in advance of any deadlines to allow for adequate
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays.






Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and security protections for
certain information as required by federal law. City and County of San Francisco is the Covered Entity
and is referred to below as “CE”. The CONTRACTOR is the Business Associate and 1s referred to below
as “BA".

RECITALS

A

('F wishes to disclose certain information t¢ BA pursuant to the terms of the Contract, some of
which may constituie Protected Health Information (“PHI™) (defined below).

CE and BA intend {o protect the privacy and provide for the security of PHI disclosed to BA
pursuant to the Contract in compliance with the Health Insurance Portability and Accountability
Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information Technology for Economic
and Clinical Health Act, Public Law 111-005 (“the HITECH Act™), and regulations promulgated
thereunder by the U.S. Department of Health and Human Services (the “HIPAA Regulations™)
and other apphicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule {defined below)

reguire CE 1o enler into a contract confaining specific requirements with BA prior to the

disciosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e) and
164.504(e} of the Code of Federal Regulations (“C.F.R.") and contained in this Addendurri.

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as follows:

1. Definifions

a.

Breach shall have the meaning given to such term under the
HITECH Act 142 U.S.C. Section 17921].

Business Associate shall have the meaning given to such term under the .
Privacy Rule, the Security Rule, and the HITECH Act, mncluding, but not limited
to, 42 U.5.C. Section 17938 and 45 C.F.R. Section 160.103.

Covered Entity shall have the meaning given to such term under the Privacy -
Rule and the Security Rule. including, but not limited to, 45 C.F.R. Section
160.103.

Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.E.R. Section 164.501.

Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.ER. Section 164.501,

Electronic Protected Health Information means Protected Health Information that is
maintained in or transmitted by electronic media.
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Electronic Health Record shall have the meaning given to such term in the
HITECT Act, inciuding, but not lmited to, 42 U.S.C. Section 17921,

Health Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not imited to, 45 CFR. Section 164.501.

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.FF, Parts 160 and 164
Subparts A and E.

Protected Health Information or PHI means any information, whether oral or recorded in any
form or medium: (i) that relates 1o the past, present or future physical or mental condition of an
indrvidual; the provision of health care (o an individual; and (i1) that identifies the individual or
with respect to where there 15 a reasonable basis to believe the mformation can be used (o
identify the individual, and shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information inciudes
Elecironic Protected Health Informaiion [45 C F.R. Sections 160,103, 164.5013.

Protected information shall mean PHI provided by CE to BA or created or received by BA on
CE's behalf.

Security Rule shall mean the HIPAA Regulation that 1s codified at 45 C.F.R. Parts 160 and
164, Subparts A and C. '

Unsecured PHI shall have the meaning given to such term under the HITECH Act and any
guidance issued pursuant to such Act including, but not limited to, 42 U.5.C. Section 17932(h).

Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the

purpose of performing BA’s obligations under the Contract and as

permitted under the Contract and Addendum. Further, BA shall not use

Protected Information in any manner that would constitute a violation of .
the Privacy Rule or the HITECH Actif so used by CE. However, BA may use Protected
Information (1) for the proper management and

administration of BA, (ii) to carry out the legal responsibilities of BA, or

(iii) for Data Aggregation purposes for the Health Care Operations of CE

[45 C.F.R. Sections 164.504(e)}2)(i), 164.504(eX2)(i1}{ A} and

164.504(e)4)(1)].

b. Permitted Disclosures. BA shall not disclose Protected Information _
except for the purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disciose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information
(i} for the proper management and administration of BA; (ii) to carry out the legal
responsibilities of BA; (1i1) as required by law; or (iv) for Data Aggregation purposes for
the Health Care Operations of CE. If BA discloses Protected Information to a third party,
BA must obtain, prior to making any such disclosure. (i) reasonable wrirfen assurances
from: such third party that such Protected Information will be held confidential as
provided pursuant to this Addendum and only disclosed as required by law or {or the
purposes for which it was disclosed to such third party, and (if) a written agreement from
such third party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C.
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Section 17932: 45 C.F.R. Sections 164.504{2)(2)(1), 164.504(e)(2)}1){B),
164.504(e) @M A) and 1645044,

Prohibited Uses and Disclosures. BA shall not ase or disclose Protecied Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to s
health plan for payment or health care operations purposes if the patient has requested
this special restriction, and has paid out 6f pocket in full for the health care stem or
service to which the PHI solely relates 42 11.5.C. Section 17935(a). BA shall not directly
or mdirectly receive remuneration in exchange for Protected Information, except with the
prior writters consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
PT935(d)2 Y, however, this prohibition shall not atfect payment by CE to BA for services
provided pursuant 1o the Contract.

Appropriate Safeguards. BA shalb mplement appropriate safepuards as are necegsary
o prevent the use or disclosure of Protected Information otherwise than as permitied by
the Contract or Addendum, including, but sot hmited to, administrative, physical and
technical safeguards that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, i accordance with 45 C.F.R
Section 164.308(b)]. BA shall comply with the policies and procedures and
documentation requirements of the HIPAA Security Rule, including, but not limited to,
45 CFR. Section 164.316 [42 U.5.C. Section 17931]

Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of
any access, use or disclosure of Protecied Information not permitted by the Contract and
Addendum, and any Breach of Unsecured PHI of which it becames aware without
unreasonable delay and in no case later than 10 calendar days after discovery [42 U.S.C.
Section 17921; 45 C.F.R. Section 164.504(e)}2)(1i}(C); 45 CR.R. Section 164.308(h)].

Business Associate’s Agents. BA shall ensure that any agents, including subcontractors.
to whom it provides Protected Information. agree in writing io the same restrictions and

- conditions that apply to BA with respect to such PHE If BA creates, maintains, receives

or transmits electronic PHI on behalf of CE, then BA shall implement the safeguards
required by paragraph ¢ above with respect to Electronic PHI [45 CF.R. Section
164.504(eX 210Dy, 45 CFR. Section 164.308(b)]. BA shall implement and maintain
sanctions against agents and subcontractors that violate such restrictions and conditions
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530(e)(1)).

Access to Protected Information. BA shall make Protected Information maintained by
BA or its agents or subcontractors available to CE for inspection and copying within ten
(10% days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule.
including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section
164.504(e} )G} EY. If BA maintains an Electronic Health Record. BA shall provide
such information in electronic format 1o enable CE to fulfill its obligations under the
HITECH Act, incloding, but not limited to, 42 U.S.C. Section 17935(e).

Amendment of PHI. Within ten (10} days of receipt of a request from CE for an
amendment of Protected Iriformation or a record about an individual contained in a
Designated Record Set, BA or its agents or subcontractors shall make such Protected
Information available to CE for amendment and incorporate any such amendment to
enable CE to fulfill its obligation under the Privacy Rule, inchuding, but not limited to, 45
C.F.R. Section 164.526. If any individual requests an amendment of Protected



/8

Information directly from BA or its agents or subcontractors, BA must notify CE in
writing within five (5) days of the request. Any approval or denial of amendment of
Protected Information maintained by BA or its agents or subcontractors shall be the
responsibility of CE [45 CF.E. Section 164 304(e) (2} F).

Accounting Righfs. Within fen (10)calendar days of notice by CE of a request for an
accouniing for disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required to account 1o an individual, BA and {ts agents or
subcontractors shall make avaiiable to CE the information required to provide an
accounting of disciosures to enable CE to fulfill its obligations under the Privacy Rule,

*including, but not limited to, 45 CF.R. Section 164,328, and the HITECH Act, including

bt not limited to 42 U.S.C. Section 17935(c), as determined by CE.  BA agrees 1o
implement a process that allows for an accounting 1o be collected and maintained by BA
and is agents or subcontractors for at least six (6) yvears prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment. pavment or
health care operations purposes are reguired 1o be collected and maintained for only three
(3) years prior to the request, and only to the extent that BA maintains an electronic
health record and is subject o this requirement. At a minimum, the information
collected and mamtained shall inclhude: (1) the date of disclosure; (1) the name of the
entity or person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a
brief statement of purpose of the disclosure that reasonably informs the individual of the
basis for the disclosure, or a copy of the individual's authorization, or a copy of the
written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a
request forward it to CE in writing. It shall be CE’s responsibility to prepare and deliver
any such accounting requested. BA shall not disclose any Protected Information except
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)G1 ()
and 165.528]. The provisions of this subparagraph b shall survive the termination of this
Agreement.

Governmental Access to Records. BA shall make its ifernal practices, books and
records relating to the use and disclosure of Protected Information available to CE and 1o
the Secretary of the U.S. Department of Health and Human Services(the “Secretary™) for
purposes of determining BA's compliance with the Privacy Rule [45 C.E.R. Section
164.504(e)2)(11)(H)). BA shall provide to CE a copy of any Protected Information that
BA provides to the Secretary concurrently with providing such Protected Information to
the Secretary.

Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)] BA understands and agrees that the definition of “minimum necessary™ is
in flux and shall keep itself informed of guidance issved by the Secretary with respect 1o
what constitutes “minimum necessary.”

Data Ownership. BA acknowledges that BA has no ownership rights with respect 1o (he
Protected Information.

Business Associate’s Insurance. BA shall maintain a sufficient amount of insurance o
adequately address risks associated with BA's use and disciosure of Protected
Information under this Addendum.



MNotificatior of Breach. During the ferm of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspecied or actual breach of secarity, intrusion or
unavthorized vse or disclosare of PHY of which BA becomes aware and/or any actual o
suspecied wse or disclosuere of data in violation of any applicable federal or state laws or
regulations. BA shall take (i) prompt corrective action {o cure any such deficiencies and
(31) any action pertaining to such uvnauthorized disclosure required by applicable federal
and state laws and regulations. '

Breach Pattern or Practice by Covered Eniity. Pursuant to 42 11.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a
material breach or violation of the CE’s obligations under the Contract or Addendum or
other arrangement. the BA must take reasonable sieps to cure the breach or end the
violation, If the steps are unsuccessful, the BA maust terminate the Contract or other
arrangement 1f feasible, or i termination is not feasible, report the probiem to the
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or
obligations under the Contract or Addendum or other arrangement within five (5}
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the breach or end the violation.

Aundits, Inspection and Enforcement. 'Within ten (10)calendar days of a written request
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures
relating to the use or disclosure of Protected Information pursuant to this Addendum for
the purpose of determining whether BA has complied with this Addendum; provided;
however, that (i) BA and CE shall mutually agree ip advance upon the scope, timing and
location of such an inspection, {ii} CE shall protect the confidentiality of all confidentia
and proprietary information of BA to which CE has access during the course of such
inspection; and (ii1) CE shall execute a nondisclosure agreement, upon terms mutually
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to
inspect, or has the right to inspect, BA’s facilities, systems, books, records, agreements,
policies and procedures does not relieve BA of its responsibility to comply with this
Addendum, nor does CE’s {1) failure to detect or (it} detection, but failure to notify BA or
require BA’s remediation of any unsatisfactory practices, constitute acceptance of such
practice or a waiver of CE’s enforcement rights under the Contract or Addendum. BA
shall notify CE within ten (10) calendar days of learning that BA has become the subject
of an audit, compliance review, or complaint investigation by the Office for Civil Rights.

3. " Termination

a. Material Breach. A breach by BA of any provision of this Addendum, as

b.

determined by CE, shall constitute a material breach of the Contract and shall provide
grounds for immediate termination of the Contract, any provision in the Contract to the
contrary notwithstanding. {45 C.FR. Section 164.504(e)}2)(1ii)].

Judicial or Administrative Proceedings. CE may terminate the

Contract, effective immediately. if (i) BA is named as a defendant in a eriminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws or (ii} a finding or stipulation that the BA has violated any ‘
standard or reguirement of HIPAA, the HITECH Act, the HIPAA Regulations or other



security or privacy laws is made in any administrative or civil proceeding in which the
party has been joined.

¢. Effect of Termination. Upon termimation of the Contract for any reason,
BA shall, at the option of CE, retwrn or destroy all Protected Information
that BA or its agents or subcontractors stili maintain in any form, and shall
retain no copies of such Protected Information.  If return or destraction is
not feasible, as determined by CE, BA shall continue o extend the
protections of Section 2 of this Addendum to such information, and limit
further use of such PHI to those purposes that make the return or

 destruction of such PHI infeasible[45 C.F.R. Secton 164.504(e) i 2)(1].
If CE elects destruction of the PHI, BA shall certify in writing to CE that
such PHI has been destroved.

4. Limitation of Liability

Any Jimitations of Hability as set forth in the contract shall not apply to damages related to a breach of
the BA's privacy or security obligations ender the Contract or Addendum.

5. Disclaimer

CE makes no warranty or representation that compliance by BA with this Addendum, HIPAA, the
HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own purposes.
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHL

6.  Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized
agents or contractors, may, at CE's expense, examine BA’s facilities, systems, procedures and records
as may be necessary for such agents or contractors to certify to CE the extent to which BA’s security
safeguards comply with HIPAA, the HITECH Act, the HIPAA Regulations or this Addendum.

7. Amendment

a.  Amendment te Comply with Law. The parties acknowledge that state and federal laws
relating to data security and privacy are rapidly evolving and that amendment of the
Contract or Addendum may be required to provide for procedures to ensure compliance
with such developments. The parties specifically agree to take action as is necessary to
implement the standards and requirements of HIPAA, the BITECH Act, the Privacy
Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
informarion. Upon the request of either party, the other party agrees to promptiy enter
into negotiations concerning the terms of an amendment to this Addendum embodving
written assurances consistent with the standards and requirements of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may
lerminate the Contract upon thirty (30} calendar days written notice in the event (i) BA
does not promptly enter into negotiations to amend the Contract or Addendum when
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI that



CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of
apphicable jaws.

8.  Assistance in Litigation or Administrative Proceedings

B A shall make iself, and any subcontractors, employees or agents assisting BA in the performance o
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as
wﬁnmses or othcrwwe mn [h(_ event of hngdnon or admimq{ratwc pmchedm 18 bemg commcmcd
HTTLCH A.Lt, the anac,y Rulm the Suumy Rﬂlﬁ, oy other laws relatmg to security d]’]d prwd(. ¥,
except where BA or its subcontractor, employee or agent is a named adverse party.

9. Neo Third-Party Beneficiaries

Nothng express or implied in the Contract or Addendum is intended to confer, nor shall anything
herein confer, upon any person other than CE, BA and their respective successors of assigns, any
rights, remedies, obligations or liabilities whatsoever.

10.  Effect on Contract

Except as specifically required to implement the purposes of this Addendum, or 1o the extent
nconsistent with this Addendum, all other terms of the Contract shall remain in force and effect.

11. Interpretation

- The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall
be interpreted as broadly as necessary (o implement and comply with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be
resolved in favor of a meaning that complies and is consistent with HIPAA, the HITEC‘ H Act, the
Privacy Rule and the Security Rule. :

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum replaces and sapersedes any prevmus business associate .
addendums or agreements between the parties hereto.
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Contrzctor: Hyde Street Community Services

Adddrnss
Tel Moo (415) 564-2607
Fax No: (415

Coniract Termn

Q702010 - 06/30/2011

PHP Division: Community Behavioral Heafth Services

134 Golden Gate Ave,, San Francisco, CA 94102

Control Number

Appendix F
PAGE A
INVOICENUMBER - | MOt AL G
Ct. Blanket No.: BPHM  [TBD
Lser d
CL PO Mo POHM [iBD 18D

Fund Source:

I6F FFP Reslignment MEDICARE

invoice Feriod luty 2040

Final Invoice: i | (Check if Yes)

ACE Control Number:

Unduplicatad Cllents for Exhibit:

- Kemamnng
Total Contracted Dafivered THIS PERIOD Dalvared to Date %o of TOTAL Dsliverables
Exhitit UOC Exhibit LIDC Exbiibit UDC Exhigit UDC Exhibit UDC

“nctlplcored Coutns fat AIDS Use Orly

DELIVERABLES

Dagvered THIS Delivared Remainng
Hrogram NamefReptg. Unit Total Contracied FERIOD ] Linit foDate ¥ oI TOTAL Deliverables
ModatiyMode # - Suc Func (w tay) U0S CLENTS LIOS CLIENTS]  Rate | AMOUNT DUE O b CLIENTS UGS JLIENT U0S CLIENTS
B-1 Hyde 5¢ Community $ves 38BR3- Yenderloin Chinig: : : . : .
15/ 10 - 58 MH Sves 544,041 .00] § 234}s - 0,000 000w 544,041 D00
15/ 80 . 68 Medication Support 206,060 o) $ 43413 - 0.000 0.00%[: 205,080 000§
15/ 01 - 0% Case Mgt Brokerage 59 787 01 5 183]s .000: 5% 787 000
154 70 - 74 Crisis intsrvention-0OF £ 838 00 & 349 1% £.000 B, 438 600

TOTAL

815,726 1

0.000]

]

0.000§ I ooo%t 1 815726 000

SUBTOTAL AMOUNT DUE] § -

Less: initlal Payment Recovery,
(For pPH Use} Other Adjustments
NET REIMBURSEMENT

NCTES

| certify that the information provided above is, 1o the best of my knowledge, complete and accurate: the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Fuli justification and backup records for those

claims are maintained in our office at the address indicated.

Signature:

Date:

Title

Send to.

DPH Fiscalfinvoice Processing

1380 Howard St - 41h Floor

San Francisco, CA 84103

UPH Authorizaton for Payment

Authorized Signatory

Date

Jul New Contract 11-1¢

5

H

1,273,085 94
B89,960.40
109,410.24

2386462

2,296,291.17

CMHBICSAS/CHS 11/18/2010 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVCICE

Controt Number

%

Contractor: Hyde Street Community Services

Address 134 Golden Gate Ave., San Francisco, CA 84102

Tel No. (415) 564-2607
Fax No. (415}

Contract Terrs:  07/01/2016 - 06/36/2011

INVOICE NUMBER:

Appendix F
PAGE A

Moz S

s

Ct Blarket No.: 8PHM [TBD

Ct. PO No.. POHM
Fund Source:

invoice Period:

Final invoice:

User Co

[TBG

[Grant - SAMHSA

July 2010

| {Check if Yes}

PHP Division:  Community Behaviorat Health Services ACE Controf Mumber. Jio o0
TOTAL DELIVERED DELIVERED “ QOF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Fragram/Exhibit U0S f upc UOS unc Uos unc Uos UDC UGS ubC Uos UoC
B.1 Hyde St, RU# 38BR3 (Weliness & Recovery Center)
45/ 20 - 29 Cmmty Client Sves ] 1 #DIV/0! - #DIV/D!
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TC DATE BUDGET BALANCE
Total Salaries 3 - 3 - § - 0.00% & -
Fringe Benefits $ - $ - 3 - 0.00%]| % -
Total Personnel Expenses E3 - $ - $ - 0.00%] § -
Operating Expenses:
Qccupancy 3 - 3 - 3 - 0.00%| & -
Materials and Supplies k - $ - $ - 0.00%i $ -
General Operating $ - § - 3 - 0.00% % ~
Staff Travel $ - $ - $ - 0.00%| $ -
ConsuitantSubcontracior $ - 3 - $ - D.00%] % -
Other: Client Expenses (Food, Bus Tokens, $ 500000 % - $ - 0.00%} $ 5 00000
{Housing Asst. etc) 3 - $ - 3 - 0.00% % -
Totai Operating Expenses $ 500000 % - $ - 0.00%] % 5,600.00
Capital Expenditures 5 - 3 - § - 0.00%] & -
TOTAL DIRECT EXPENSES 3 5000001% - $ - 0.00%] $ 5.000.00
indirect Expenses 3 - $ 3 - 0.00%] % -
TOTAL EXPENSES 3 500000 % - 5 - 0.00%] $ 5.000.00
Less: Initial Payment Recovery NOTES:
Other Adjustments (DFH use only)
REIMBURSEMENT § :

| certify that the information provided above is, to the best of my knowledge. complete and accurate; the amount requested for reimbursemeant is in
accordance with the contract approved for services provided under ihe provision of that contract. Full justification and backup records for those
claims are mamtained ip our office at the address indicated.

Signature:

Printed Name:

Title:

Send to: DPH Fiscal invoice Processing
1380 Howard 51 4th Fioor

San Franciscoe CA 84103-2814

“Date:

Phone:

DPH Authorization for Payment

Authorized Signalory

Date

Jut New Contract 11-18

CMHS/CHASICHE 11182010 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Contractor Hyde Street Cammunity Services

fatsie gl

134 Golden Sate Ave | San Francisco, (A 54102

Tel Moo (415) 5642607
Fax No. {415)

Contract Term © O7/01/2010 - D6/30/2011

PHP Division: Community Behavioral Health Service:

Control Number

{NVOICE NUMBER:
Ot Blankat Moo BPHM
St PO NG POMM
fund bource:

Invoice Periog

Final invoice:

ACE Control Number

Appendix F
PAGE A
Pomos o ]
S ]
User O
FTED Pt |
[MHEA - Prop 83 !
[Jity 2010 !

Undupficated Cllents for Exhibit:

Total Contracted
Exhinit UDC

Dehverad THIS PERIOD
Exhibit UDC

Delivered to Date:
Exhibit VDO

“Unuplisatad Counts e AIDE Uge Dnly

Remaining
% of TOTAL Delivarables
Exhibit UDC Exhitit UDC

DELIVERABLES Delvarad THIS Dafiverag Remaining
Frogram Name/Reptg, Lnit Total Contracted FERIOD Unit to Daie o of TOTAL Deliverables
Madality/Mode # - Sve Fund (e ony) UOS JCLIENTS Uos [CLENTS Rate AMOUNT DUE UOS CLIENTS UGS FLIENT U0S CLIENTS

(Check i Yes) |

15/ 60 - 69 Medication Support

5.00%] 111,545 000

0.00%} +2 186.000

15/ 01 - 09 Case Mot Brokerage

15/ srisis Intervention-OP

£.00%

TOTAL

| 452 61 000

0.00%

SUBTOTAL AMOUNT DUE
Less: initial Payment Recovery
{roroPHuse) Other Adjustments
NET REIMBURSEMENT

$

MNOTES

| certify that the information provided above is, to the best of my knowledge, complete and accurate: the amount requested for reimbursement is
in accordance with the confract approved for services provided under the provision of that contract. Full justificafion and backup records for those

ctaims are maintained in our office at the address indicated

Signature:

Title:

Date:

DPH Fiscallinvoice Processing

1380 Howard St - 4th Floor

San Francisce, CA 84103

OFH Autherization for Payment

Authorized Signatory

Date

Jul biew Conract $1-19

is

]

26101530
5288724
48.466.73

£ARD 23

369.850.20

CMHSICEAS/OHS 1119/2010 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
FAGE A
Conirol Number
i
INVOICE MuMBER: [ MO3 L 0 i
Contractor: Hyde Street Community Services Ct Blanket No.. BPHM EYBD ]
User Cd
Address 134 Golden Gate Ave . San Francisco, CA 94102 Ct. PO No: POHM  [TBD | |
Tel No. (415) 564-2607 Fund Source: [Gran& - PATH MeKinney P
Fax No. (415
invoice Period | Juiy 2010 i
Contract Term:  07/01/2010 - 06/30/2011 Final Javoice: ! ] (Check if Yes) |
PHE Division.  Communily Behavioral Health Services ACE Contro Mumber:  [2
TOTAL DELIVERED DELWERED % OF ; REMAINING % OF
CONTRACTED THIS PERICD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit uos | uoc | Uos | upc uos | upc Jos LDC uos | unc | uos upe
B-1 HYDE ST. Ru# 38BR3J (Weliness & Recovery Center)
45/ 20 - 29 Cmmty Client Sves 110 - % 110 1G0%
Unduplicated Counis for AIDS Use Oniy.
: EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries $ 246740013 - 3 - 0.00% % 24 674.00
Fringe Benefits $ 65471001 3% - 3 - 0.00%! $ £.471.00
Total Personnel Expenses i 31,145.00 | & - 3 - 0.00%i § 21,145 00
Operating Expenses:
Occupancy 3 - $ - 3 - 0.00%] § -
Materials and Supplies 3 - § - § - 0.00%| § -
General Oparating $ - $ - 3 - 0.00%] § .
Staff Travel $ - 3 - 3 - 0.00%] 8 -
Consultany/Subcontracior $ - 3 - 3 - 0.00%| & -
Other: $ - $ - ¥ - 0.00%! -
$ - $ - 3 - 0.00% % N
Total Operating Expenses $ - 5 - ] - 0.00% % -
Capital Expenditures $ - 3 - 3 - 0.00%| % -
TOTAL DIRECT EXPENSES 3 31,145.00 | § g - D.00%: S5 31.145.00
Indirect Expenses $ - 3 - g - 0.00%: & -
TOTAL EXPENSES $ 31,14500 1 % - % - D.00% 3% 31,145.00
Less: Initial Payment Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT $ -

[ certify that the information provided above 5. {o the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accerdance with the contract approved for services provided under the provision of that coniract. Full justification and backup records for those
claims are maintained in our office at the address indicated.

Signature: Date

Printed Name:

Titte: Prione:

Send to: DPH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard St 4th Fioor
San Francisco CA 94103-2614

Authorized Signafory Date

Jul New Contract 11-18 CMHSICSASICHS 11/19/2010 INVDICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Bumber

Contractor Hyde Strest Community Services

Address: 132 Golden Gate Ave , San Francisco. CA 94102

Tel No. (41%) 564-2607
Fax No. (415)

Contract Termy 07/01/2010 - 06/30/2011

PHF Division:  Community Behaviorat Health Services

Appendix F
PAGE A
INVOICE NUMBER: E MG7 JL 8
Ct Blanket Mo . BPHM|TBD
User Cd
Ct PO Moo POHM  [TBD !
Fund Source: [MHSA - Prop 63
Invoice Period: [ July 2010
Firal Invoice: | l {Check if Yes)

ACE Condrol Number. |2 -

TOTAL DELWERED DELIVERED % OF REMAINING Y OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIWERABLES TOTAL
Prograrm/Exhibit U0s Upc U0g DO uos unc UGS Do uos UDC UOS ubpg
B-1 Adult FSP RU# 38BRA3Z
&0/ 78 Other Non-MediCal 1 40 0% 1 100%
Client Support Exp
Uinduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries $ 59300001 % - 3 - 0.00%| % 56,300.00
Fringe Benefits $ 15552001 % - $ - 000%;: & 15.552.00
Total Personnel Expenses 3 7485200 % - $ - 0.00% $ 74 B52.00
Operating Expenses: |
Ocoupancy 3 - % . 3 - 0.00%! $ -
Materials and Supplies 3 - $ - 3 - 0.00%! $ -
General Operating $ - 3 - ¥ - 0.00%! $ -
Staff Travel $ - $ - 3 - 0.00%! -
Consuliant/Sabcontractor $ - $ - 3 - 0.00%] % -
Other: Client Expenses $ - 3 - 3 - 0.00%: $ -
$ 5 - 3 0.00%| & -
Total Operating Expenses 3 - 3 - 3 - 0.00%] & -
Capital Expenditures $ - 3 - 3 - 000%: % -
TOTAL DIRECT EXPENSES % 748520018 3 - 0.00%1 3 74,852 00
indirect Expenses B 7.931.001 § - g - 0.00%1 3 7.931.00
TOTAL EXPENSES 5 82783001 % - 3 - 0.00%1 $ 82.763.00
Less: Initial Payment Recovery NOTES:
Other Adjustments (DPH use only}
REIMBURSEMENT $ -

i certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
aceordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.

Sighature:

Printed Name:

Titte:

Send o B#PH Fiscal Inveice Processing
1380 Howard St 4th Fioor
San Francisco CA 94103-2614

Jut New Contract 11-18

Date:

Phone:

DPH Authorization for Payment

Authorized Signatory Date

CMHB/CSAS/ICHS 11/18/2010 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
Control Number
i
INVOICE HUMBER: | M08 4L 0 i
Gontractor: Hyde Street Community Services Ct. Biznket No - BPHM|TRD i
User Cd
hddress: 134 Goiden Gate Ave., San Francisco, CA 94102 Gt PO No. POMM  [TBD | |
Tei. No.: (415) 564-2607 Fund Source: [MHSA - Prop 63 |
Fax No. (415)
invoice Period:  ~ 1 July 2010 ]
Contract Term: 07/01/2010 - 06/30/2011 Final Invoice: i ! (Check if Yes) |
PHE Division:  Community Behavioral Health Services ACE Control Number 12 i
TOTAL DELWERED DELIVERED o OF REMAIMNING % OF
CONTRACTED THIS PERICD JO DATE TOTAL DELIVERABLES TOTAL
Frogram/Exhibit oS UDC Uuos uDC UOS UubDC Uos UuDC uos UuDe Uos Une
8.1 Adult FSP RU# 38BRA3
80/ 72 CS-Client Flexible 1 5 ] 0% i 100%
Support Exp
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries 3 - 3 - 3 - 0.00%! % -
Fringe Benefits 3 - 3 - 3 - 0.00%] § -
Total Personnel Expenses 3 - $ - $ - 0.00%| § -
Operating Expenses.
Ccoupancy $ - 3 - 3 - 000% % -
Materials and Supplies $ - $ - $ - 0.00%] $ -
General Operating 3 . % - S - 0D.00%| % -
Staff Travet $ - § - 3 - 0.00%| % -
Consuitant/Subcontractor $ - 3 - 3 - 0.00%| $ -
Other; Client Expenses (Food, Bus Tokens., $ 500001 % - 3 - 0.00% $ 500 .00
(Housing Asst. etc.) 3 - $ $ - 0.00%: 3 -
Total Operating Expenses % 50000 | % - $ - 0.00% $ 500.00
" Capital Expenditures 3 - $ - 3 - 0.00%: .
TOTAL DIRECT EXPENSES $ 500003 - $ - 0.00%] & 500.00
indirect Expenses $ - 3 - 3 - 0.00%| % -
TOTAL EXPENSES 5 500001 % - 3 - 0.00% § 500.00

Less: initial Payment Recovery NOTES:

Other Adjustments (DFH use oniy}

REIMBURSEMENT 3 -

| certify that the information provided above is, to the bast of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Fuil justification and backup records for those
ciaims are maintained in our office at the address indicated.

Signature: Date:

Printed Name:

Title: Phone:

Send o DPH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor
San Francisco CA 94103-2614

Authorized Signatory Date

Jul New Confract 11-19 CMHS/CSASIOHS 11/18/2010 INVOICE



CEFPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIVBURSEMENT INVOICE

Conirol Number

Contractar: Myde Street Communify Services
Address:
Tel. No.: (415) 564-2607

Fax Moo (415)

Contract Term. G7/01/2010 - 06/30/2011

134 Golden Gate Ave., San Francisco, CA 34102

Appendix F
PAGE A
ENVOICE NUMBER: | MOS UL 0 |
Ct Bianket Mo, BPHMITBD |
tser Cd

Ct. PO Mo POHM  [TBD , ]

Fund Source: IMHSA - Prop 63 i

Invoice Period: . | July 2610 !

Final tnvolce: | i {Check if Yes) !

PHF Divigion: Community Betavioral Health Services ACE Control Number |12
TOTAL DELIVEREL DELIVERED % QF REMAINING Y OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit e UDC Uos [l U0z UG UOS U Uos UDC UCSs [iin]es
B-1 Adult FSP RU# 38BRA3
60/ 70 CS-Client Flexible 1 5 0% 1 100%
Support Exp
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
[escription BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries 3 - $ - $ - 0.00%! % -
Fringe Benefits 3 - 3 - $ - 0.00%i $ -
Total Personnel Expenses 3 - % - % - 0.00% & -
Operating Expenses:
Occupancy 5 - 3 - 3 - 0.00%: -
Materials and Supplies $ - % - 3 - 0.00%! % -
General Operabing % - $ - % - 0.00%] $ -
Staff Travet % - $ - 3 - 0.00%1 $ -
Consultant/Subcontractor 3 - 3 - 3 - 0.00%! % -
Other: Client Expenses {Food, Bus Tokens, $ 500001 & - $ - 0.00%] $ 500.00
“(Housing Asst etc) $ - % - % - G.00%| $ -
Total Operating Expenses 3 500001 5% - $ - G.00%| § 500.00
Capital Expenditures 5 - 3 - $ - C.00%!| 3 -
TOTAL DIRECT EXPENSES 3 500.00 1 % - $ - 0.00%| $ 500.00
indirect Expenses $ - 1% - $ - 0.00%)| $ -
TOTAL EXPENSES 3 50000 | % - 3 - 0.00%| $ 500.00
Less: Initial Payment Recovery NOTES:
Other Adjustments (DPH use only}
REIMBURSEMENT $ -

) certify that the information provided above is. to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract, Full justification and backup records for those
claims are maintamed in our office at the address indicated.

Date:

Signature:
Printed Name:
Title: Phone:

Send to: DPH Fiscal Invoice Processing
1380 Howard St 4th Floor

San Francisco CA 894103-2614

DPH Authorization for Payment

Authonzed Signatory Date

Jui New Contract 11-18 CMHESICSASICHS 11/19/2010 INVOICE






Appendix G

Dispute Resolution Procedure
Hor Health and Human Services Nonprofit Contractors
4-06

Entroduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of
Supervisors in June 2003. The report contains thirteen recommendations {o streamline the City’s
contracting and monitoring process with health and human services nonprofits. These
recommendations include: (1) consolidate contracts, (2} streamline contract approvals, (3) make
tirnely payment, (4) create review/appeliate process, (5) elimmate unnecessary requirements, (6)
develop electronic processing, (7) create standardized and simplhified forms, (8) establish
accouniing standards, (9) coordinate joint program monitoring, (10) develep standard monitoring
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund
cost of living increases. The report is available on the Task Force’s website at
hitp://www sfgov.org/site/npcontractingtf _index.asp7id=1270. The Board adopted the
recommendations in February 2004. The Office of Contract Administration created a
Review/Appellate Panel (“Panel”) to oversee implementation of the report recommendations in
January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute
Resolution Procedure to address issues that have not been resolved administratively by other
departrmental remedies. The Panel has adopted the following procedure for City departments that
have professional service grants and contracts with nonprofit health and buman service
providers. The Panel recommends that departments adopt this procedure as written (modified if
necessary to reflect each department’s structure and titles) and include it or make a reference to it
in the contract. The Panel also recommends that departments distribute the finalized procedure
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution

Procedure should be addressed to purchasing @sfgov.ore.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes
or concerns relating to the administration of an awarded professional services grant or contract
between the City and County of San Francisco and nonprofit health and human services
contractors. o ' )

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractors and departments |
should employ the following steps:

o Stepl The contractor will submit a written statement of the concern or dispute addressed.
to the Contract/Program Manager who oversees the agreement in question. The
writing should describe the nature of the concern or dispute, 1.e., program,
reporting, monitoring, budget, comphiance or other concern. The



Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and wiil
either convene a meeting with the contractor or provide a written tesponse (o the
contractor within 10 working days.

e Step?2 Should the dispute or concern remain unresolved after the completion of Step 1,
the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be tn writing and
should describe why the concern is still unresolved and propose a solution that i3
satisfactory to the contractor. The Division or Department Head wall consult with
other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working davs,

e Step3 Shouid Steps T and 2 above not result in a determination of mutoal agreement. the
contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and describe both the nature of the
dispute or concern and why ihe sieps taken to date are not satisfactory to the
contractor. The Department will respond 1 writing within 10 working days.

In addition o the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at htip://www sfeov.ore/site/npcontractingtf _index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review is not intended to resolve substantive disputes under the contract such ag
change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon
receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures. ‘
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Appendix H

STATE FUNDED
CHILDEEN'S MENTAL HEALTH SERVICES

CITY s Obheations:

This contraci does not relieve the CITY of its obligations under Contract No. 95-23408 or its successors with
the State of California.

B.

Disclosure of Ownership and Control:

C CONTRACTOR agrees o complete Appendix ¥ giving the names and addresses of the following: {a; officers
and owners of the CONTRACTOR, (b} stockholders owning more than 10% of the stock issued by the
CONTRACTOR, (¢) major ereditors holding more than 3% of the debt of the CONTRACTOR.

.

Effective Date of Acreement:

When this Agreement covers services included under the CITY s Comtract No. 95-23408, or its successors,
with the State of California, the Agreement shall not become effective until the later of the notification of
certification of funds by the CONTROLLER or approval by the Department of Health Services (DHS) m writing, or
by operating of law where DHS has acknowliedged receipt of the Agreement and has failed to approve or disapprove
the Agreement within 30 days of receipt. If the effective date of this Agreement is later than the first day of the term
referenced in Section 2, the Apreement shall be retroactive o the first day of the term.

D

suspension and debarment regulations and certifies the {following:

Bebarment and Suspension Certification:

(1) By signing this agreement, CONTRACTOR agrees to comply with the applicable federal

(2} CONTRACTOR is not prasently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in a federaliy sponsored project by any federal
department or agency;

{(b) CONTRACTOR has not, within a three-year period preceding this Agreement, been
convicted of or had a civil judgment rendered agamst it for commission of fraud or a criminal offense
int connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or contract under a public transaction; violation of Federal or Stafe antitrust statutes or
commission of embezzlement, theft, forgery, bribery. falsification or destruction of records, making
false statements, or receiving stolen property,

(¢) CONTRACTOR is not presently indicted for or otherwise criminally or civilly charged
by a governmenial entity (Federal, State or local} with commission of any of the offenses enumerated
in the foregoing paragraph of this certification; and

{(dy CONTRACTOR has not, within a three-year period preceding this Agreement. had one
or more public transactions (Federal, State or local) terminated for cause or defauit.

(e} CONTRACTOR shall not knowingly enter info any Jower tier covered transaction with 1
person or firm that is proposed for debarment under Federal regulations, debarred, suspended, declared
ineligible, or voluntarily excluded from participation in such transactions, unless authorized by the
State. CONTRACTOR may rely on the certification of a prospective participant in a lower tier covered
transaction unless it knows that the certification is erronecus. CONTRACTOR may, but is not required
to, check the Procurement and Norn-procurement List issued by U.S. General Service Administration af
the foliowing internet site; htip://epls.arnet. gov/




(i CONTRACTOR will include a clause entitted, “Debarment and Suspension
Certification” that essentially sets forth the provisions herein, in all lower fier covered transactions and
in all solicttations for lower tier covered transactions.

(2y WCONTRACTOR is unable to certify w0 any of the gistements in this certification,
CONTRACTOR shall submit an explanasion 1o the CI'TY Program funding this agreement.

(3 The terms and definitions herein have the meanings set out in the Definttions and Coverage
sections of the rules tmplementing Federal Executive Order 12549,

{4y I CONTRACTOR knowingly violates this certification, in addition (o other remedies available to
the Federal government, CITY may terminate this agreement for cause or default.

I, City Scle Payer; State Held Harmiess

When this Agreement covers services included ander the CITY s Contract No. 9523408 or its successors,
with the State of Californiz, the CITY is the sole party responsibic for paying CONTRACTOR for SERVICES
rendered under this Agreement. CONTRACTOR shall hold harmiess the clients to whom SERVICES are provided
and the State of California and its officers, agents and employees from any claim for payvment of SERVICES
rendered under this Agreement.

F._ Records

CONTRACTOR agrees that it has the duty and responsibility to make available to the Director of Public
Health or his/her designee, including the CONTROLLER, the contents of records pertaining to any CITY client
which are maintained in connection with the performance of the CONTRACTOR’S duties and responsibifities unde
this Agreement, subject to the provisions of applicable federal and state statutes and regulations {until the expiration
of five years after the end of the fiscal year in which SERVICES are furnished under the contract. Such access shall
include making the books, documents and records available for inspection, examination or copying by the CITY, the
California of Health Services or the U.S. Department of Health and Human Services and the Controller General of
the United States at all reasonable times at the CONTRACTOR’S place of business or at such other mutualiy
agreeable location in California. This provision shall also apply to any subcontract under the congract and fo any
comfract between a subcontractor and relaied organizations of the subcontractor, and fo their books, documents and
records). The CITY acknowiedges its duties and responsibilities regarding such records under such statutes and
regulations.

G. Motices

CONTRACTOR acknowledges that it is responsible for notifying the California Department of Health
Services in the event this contract is terminated prior to the stated term of the contract, or is amended during the
term of the contract. Notices must be sent by CONTRACTOR via First Class Mail to:

To the STATE: : Department of Health Services
Medi-Cal Managed Care Division
714 P Street, Room 600

Sacramento, CA 95814

H. Assionmeni

If CONTRACTOR is providing services included under the CITY s Contract No. 93-23408 or its
successors with the State of California, CONTRACTOR understands that. in the event of such assignment or
delegation, prior written consent must also be obtained from the California Department of Health Services.

I Modificaiion

When this Agreement covers SERVICES included under the CITY s Contract No. 95-23408, or its
successors, with the State of California, such modification shall not become effective uniil the later of the
notification of certification of funds by the CONTROLLER or appraval by the Department of Health Services
{DBEIS) in writing, or by operation of law where DHS has acknowledged receipt of the Agreement and has failed to
approve or disapprove the Agreement within 30 days of receipt.




Appendix |

San Francisco Department of Public Health
Privacy Policy Compliance Standards

. As part of this Agreement, Contractor acknowledges and agrees to comply with the following:

In City’s Fiscal Year 2003/04, s DPH Privacy Policy was developed and confractors advised that they would
need to comply with this policy as of July 1, 2005.

As of July 1, 2004, contractors were subject to audits 1o determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Audit findings and cotrective acvons identified in City's
Fiscal year 2004/05 were 10 be considered informational. 10 esiablish a baseline for the following vear.

Beginning mn City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were o be integrated into the contractor's momtoring report.

Hem #1: DPH Privacy Policy is mtegmte(i in the program's governing poi;cses and procedures
regarding patient privacy and eﬂnﬁdmtm!aty

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
DPH Privacy Policy

_ Item #2; All seaff who handle patient health information are oriented (new hires) and frained in the
program's privacy/confidentiality policies and procedures,

As Measured by: Documentation showing individual was trained exists

Ttem #3: A Privacy Notice that meets the reqnirements of the Federal Privacy Rule (HIPAA) is written
and previded to all patients/clients served in their threshold and other languages. If document is not
available in the patient’s/client’s relevant language, verbal translation is provided.

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was noticed (Examplcs
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Ftem #4: A Sammary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility,

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #5: Each disclosure of a patient's/client’s health mformatnon for purpseses other than freatment,
payment, or operations is documented.

As Measured -by: Documentation exists.

Item #6: Authorization for disclosure of a patient's/client’s health information is obtained prior to
release (1) to non-treatment providers or (2) from a substance abuse program.

_ As Measured by: An authorization form that meets the requirements of the Federal Privacy Ruie (HIPAA} is
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is
needed. '






Appendix ]

Emergency Response

CONTRACTOR will develop and maintain a Disaster and Emergency Response Plan
containing Site Specific Emergency Response Plan(s} for each of its service sites and an agency-
wide plan addressing disaster coordination between and among service sites. Such plan shall be
i comphance with the Emergency Response Plan of the Department of Public Health
CONTRACTOR will update the siie plan as needed and CONTRACTOR will train ol
employees regarding the provisions of the plan for their Agency/site(s). CONTRACTOR will
attest on it annual Community Programs™ Declaration of Compliance whether it has developed
and muamtained 2 Site Specific Emergency Response Plan for each of its service =i
CONTRACTOR is advised that Community Programs Contract Compliance Section staff will
review these plans during site visits.

In a deciared emergency, CONTRACTOR’S employees shall become emergency
workers and participate in the emergency response of Community Programs, Department of
Pubiic Health. Contractors are required to identify and keep Community Programs staff informed
as to which two staff members will serve as CONTRACTOR'’S prime contacts with Community
Programs in the event of a declared emergency
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POLICY NUMBER: 8502852902831 COMMERCIAL GENERAL
LIABILITY
CG 20120798
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED -
STATE OR POLITICAL SUBDIVISIONS - PERMITS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Staie or Political Subdivision: The City and County of 3an Francisao'
: CMHS/ C5AE Coniracts Office
1380 Howard Street, Room 442
San Francisce, CA 94103

The City and County of San Francisco, its Officers, Agents, and Employees are named as additional insured as respects
General and Auto Liability per endorsements altached.

(If no entry gppears above, information required to complete this endorsement will be shown in the Deciarations
as applicable to this endorsement.)

Section ¥ — Who is an Insured is amended to include as an insured any state or political subdivision shown in
the Scheduie, subject to the following provisions:

1. This insurance applics only with respect to operalions performed by you or on your behalf for which the staw or
political subdivision has tssued a permit,

()

This surance does not apphy to:

"o

a. “"Bodily injury,” “property damage” or “personal and advertising injury” arising out of operations performed for
the srate or municipality; or

b, “Bodily injury” or “property damage” included within the “products-compieted operations hazard",

CG 20 12 07 98 . © Insurance Services Office, Inc,, 1997
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ATTACHED TO AND FORMING PART OF COMMERCIAL AUTO
POLICY NUMBER: 1002552992841

Markel Insurance Company
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE PLUS
EXTENSION ENDORSEMENT

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE FORM

Unless specifically stated in this endorsement, all other terms, conditions and exclusions of the policy

remain unchanged.

The following Is a summary of the limits, additionsl coverages and extensions provided by {his endorss-
ment. For complete details on specific coverages, consult the policy contract wording. As respects any
coverage provided by this endorsement, if higher fimits are provided on any other scheduls, deciarations
page or endorsement attached to this policy, then the limits and coverage provided by this endorsement

would not apply for that coverage.

SCHEDULE
Broad Form "Insured” ' Broadened to include subsidiaries and newly
. formad or acquired organizations
Blanket Additional insured Included
Supplementary Payments
Bail Bonds : 83,000
Losgs of Earnings Up to 8500 per day
Fellow "Employee"” Exclusion Daleted for owned autos - excess basis
Hirad Car Physical Damage Up to $75,000
Loss of Use for Hired Cars Up to $1,000 per "accident”
Transportation Expense Lp to $50 per day/$1,500 maximum
(Gless Breakage Amendment Deductible waived if glass rapaired and not
replaced
Rental Relimbursamant Up to $100 per day/Up to 30 days/$3,000
maximum
Fersonal Effects Coverage Up to $D00 In the event of a total theft of a
coversd "auto” ‘ .
Customized Furnishings Coverage Up to $500 per "accident”
Duties in the Bvem of "Accident”, Cialm;
"Suit" or "Loss" Broadened
Unintentional Failure to Disclose Hazards included
Mental Anguish Resulting from "Bodily Injury” includad
Accidenta! Airbag Discharge Coverage included
Included -

Auto Loan or Leasse Gap Coverage

Towing and Labor - Private Passenger Type

Vehicies Up to $100 per disablement

MCA 036 (04/07) Copyright, Markei insurance Company, 2007 Page 1 of 7



Temporary Substitute Auto - Physical Damage Coverage included

Extra Expense - Broatgened Coverags Included
Audio, Visual end Data Electronic Equipment Coveraps Up to §1,000
Blanket Walver of Subrogation included

1. BROAD FORM INSURED
Section M, A.1., Who is An insured, is amended to add the folowing:

d. Any lagally incorporsted entity of which you own & lsast 51% of the voting stock on the effective date
of this endorsement. However, "insured" does not include any entity that is an "insured” under any
other sutomobile Habillty policy provided by any company.

Any newly acquired or formed organization of which you own at least 51% of voting stock., Coverags
for your newly sequited o formed organization shall be:

{1} Effactive on the date of acguisition or forrastion; and

{2} Afforded umtll the end of the polivy period of this sndorsement or the next anniversary of s
Inception date, whichevsr is earlier, provided that vou notify us in writihg before the sarlier date,
informing us of the newly scguired or formed ocrganization.

This insurance does not apply to:

{1} Damages srising out of "bodlly injury” or "property damage” caused by an "accident” that occurred
before the date of acquisition or formation;

{2} Any newly acquired or formed orgenlzation that is already en “insured” under sny other valid and
collestible "auto” insurance provided by any company,
2, BLANKET ADDITIONAL INSURED
The following Is added to Section i, A.1., Who is An Insured:

§. Any person or organization for whom you are required by an "insured contrect” to provide insurance is
an "Insured” subject 1o the following additional provisions,

{1} The “insured contract” must be in effect during the policy period shown in the Declaratlons, and
must have exscuted pricr to the "bodily injury” or "proparty damage®.

{2} This person or organization is an "insured” only to the extent you are liable dus to your ongoing
eperations for that "Insured", whaether the work is performed by you or for you, and only to the
extent you are figble for an "sccident” ocourring while & covered "auto" is being driven by you or

one of your employass.

{3) There is no coverage provided to this person or organization for "bodily injury” to its emplovess, nor
for “property damage” 1o its propaerty.

{(4) Coverage for this person or organization shall be limited 1o the extent of your nagligence or fault
according to applicable principles of comparative negligence or fault,

{5} The defense of any claim or "suit" must be tendered by this person or organization es soon as
practicable to all other insurers which potentialiy provide insurance for such claim or "suit”,

(8} The coverage provided will not exceed the iesser of:
fa} The coverage and/or limits of this policy; or

{b} The covarage and/or limits required by the "insured contract™.

{7} A person’s or organization’s status as an “insured”, including persons or organizations added by
endorsemanis of amsndments of coverags, ends when your operastions for that "insured” are

completed.
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3. COVERAGE EXTENSIONS - SUPPLEMENTARY PAYMENTS
Section I, A.2.a., sub-paragraphs (2} and (&} are replaced as follows:

{2} Up to $3,000 for the cost of bail bonds (including bonds for related traffic law viclations) reguired
becauss of an "accident” wa cover, We do not have to furnish these bonds.

{4t Al ressonable expenses incurred by the “insured” at our reguest, including acwal toss of sarnings up to
$500 & day because of time off from work,
&, FELLOW "EMPLOYEE" EXCLUSION

Uinder Section I - Liability Coverage, Exclusion B.&., related to the fellow "employes”, does not apply i the
"bodily injury” results from the use of a covered "auto” you own or hire. Coverage is excess over any other

collactible msuranca.
8. HIRED CAR PHYSICAL DAMAGE AND LOSS OF USE
The following additional extension is added to Sectlon I, Physical Demage Coversge, A.4,, Coverage
Extensions:
Hired Car Physical Damage and Loss of Use

tf Comprehensive, Specifiad Perils, or Collision coverages ere provided under this policy for any "auto” that s
not & hired "auto™, then Mired Car Physical Damnage Coverage, subject to the following limit. is provided for
those coverages.

The most we will pay for any ong "accident” or “loss™ is $75,000 or the Actusl Cash Valus or Cost of
Repalr, whichever is smallest. Hired Cer Physicai Damage coverage is excess over any other coliectible
ingurance. Subject to the above limit and excess provision, we will provide coverage eqgual 1o the broadest
coverage applicable to any covered "auto” shown in the Declarations.

For each hired "auto”, the limit of insurance shown above shall be reduced by a deductible. That deductible
shall be equal to the greatest deductible that applies to any ownsd coveraed “auto”.

Saction Wi, Physical Damage Coverage, A. 4. b, Loss of Use, is amended to provide the following limits in
jieu of ag shown:

Our payment is limited to the lesser of:
{1} Necessary and actual expensas incurrad; or

{21 A maximum of $1000 per "accident”.

6. TRANSPORTATION EXPENSE

Section {il, Physical Damage Coverage A.4.8. is amended to prowde a fimit of $50 per day and & maximum
fimit of $1500 in lieu of as shown,

7. GLASS BREAKAGE
Saction Hll, Physical Damage Coverage, A.3.a. s deletad snd replacad by the following:

8. Glass breskage: however, with respect to private passenger "sutos”, any deductible shown in the
Declarations shall not apply to giass breakage if the glass Is repaired rather than replaced in a manner that
we deem acceptable,

8. RENTAL REIMBURSEMENT COVERAGE
The following is added to Section Ilf, A., Physlcal Damage Coverage:

Rental Reimbursement

We will pay for rental reimbursement expenses incurred by you for the rental of an "auto” because of "loss"
1o & covered “autc®. Payment applies in addition to the otherwise applicable amount of each coverage vou
have on a covered "auto”, No deductiblas apply to this coverage. However:

. We will pay only for those expenses incurred during the policy period begin'ning 24 hours after the
"logs" end ending, regardless of the policy’s expiration, with the lesser of the following number of days;

(1) The number of days reasonably required to repalr or replace the coverad auto. If "loss" is
caused by theft, this number of days is added 1o the number of days it takes to iocate the
covered aute and return it to you,
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{2} 30 days.
Our payment is limited to the lesser of the following amounts:
(1) Necessary and actual expenses incurred.

{2} $100 per day up o & maximum limit of 3,000,

This coverage does not spply while thare sre spare or reserve "sutos” avallabls to you for vour operations,

i "oss" results from the 1otal theft of & coverad "auto” of the private passenger type, we will pay under this
coverage only that amount of your rental reimbursement expenses which s not siready provided for under

ftem &, TRANSPORTATION EXPENSE above.
Y. PERSONAL EFFECTS COVERAGE

The following is added 1o Section #il, A., Physical Damage Coveraga:

Parzonal Effects Coverage
We will pay up 1o $500 for loss to wearing apparel and other personal effects which are:

&.

b.

Owned by an ingsured; and

In or on vour coverad auto.

This coverage applies only in the event of & total theft of your covered aute and no deductble applies to this
COVErage.

10. CUSTOMIZED FURNISHINGS COVERAGE
The following s added to Section I, A., Physical Dameage Coverage, ltem 4,, Coverage Extensions:

Customized Furnishings Coverage

B.

[+

We wiil pay with respact tt a covered "auto" for "loss" to custom furnishings including, but not limited
to- .
{1} Special carpeting and insulation;

{2) Height-extending roofs; _

{3} Custom murals, paintings, or other dacals or graphics.

Cur limit of liability for loss 1o custom furnishings in any one “accident” shall be the least of:

{1} The actual cash value of the stolen or demeaged property;

. {2} The amount necessary 1o repalr or replace the property; or

{3} %500

This coverage does not apply to electronic eguipment.

11. DUTIES IN THE EVENT OF "ACCIDENT™, CLAIRM, "SUIT” QR "LOSS" _
Section [V, Business Autc Conditions, A.2.a, s deleted in its entirety and replaced with the foliowing:

8.

in the evant of "accident”, claim, "sult” or “loss”, you must give Us or our authorized representative’
prompt notice of the "accident” or “loss®™, You must inciude: :

{1} How, when and where the *accident” or "loss” oocurred;
{2} The "insured’'s" name and address; and _
{3} To the extent possibie, the names and addresses of any injured persons and witnesses,

Knowiedge by your "employee” of an "accident” or "loss” wlll not constitute such knowiedge by you,
vnless the "accident” or "logs" is known to:
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13

14

15,

{1} You, if you are an individuat;
{2) A partner, if vou are a partnership;

(3t An officer of the corporation or an insurance managar, if you are s corporstion,

Section IV, Business Auto Conditions, A.2.b.42) is daleted in its entirety and replaced with the following:

{2} immedistely send us copies of any reguest, demand, order, notice, summons or legal paper
raceived concarning the clalm or "sult™;

Knowledge by your "employes” of documents received concerning a claim or “suit” will not be
gesmead (o be knowledge by you, unfess the documents are known to any of yvour sxecutive officers
O partners or your insurance managar,

LNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

Seciion 1V, Business Auto Conditions, B, General Conditions Item 2. Is deleted in its entirety and replaced
by the following:

Z. CONCEALMENT, MISHREPRESENTATION OF FRAUD

This policy is void in any case of fraud by you at any time as it reiates 1o this policy. !t is also void if
you or any other "insured”, at any time, intentionally conceat or misrepresent a material fact concerning:

&. This polley;

b. The covared "autc”;

c. Your interest in the covared "auto”; or
d. A claim under this policy.

Any unintentional fallure to disclose or misrepresentation of & material fact at sny time by vou or any
other "insured” wili not result in a denial of coverage under this policy bacause of such concsalment or
misrepresentation. :

MENTAL ANGUISH WHEN RESULTING FROM BODILY INJURY
Section V, Definifions, tem C., "Bodily injury” is deiated in its entirety and replaced by the following:
" Bodily injury” means: :

1. Bodily injury, sickness or disease sustained by e person, and siso includes mental anguish or emotional
distress provided such mental angulsh or emotional distress results from any of these; and

2. Includes death resulting from bodily Injury, slckness or disease,
ACCIDENTAL AIRBAG DISCHARGE
The following is added to Sestion lli, Physicel Damags Coverags, B., Exclugion 3.8,:

However, the mechanical and electrical breakdown portion of this exclusion doss not apply to the accldental
discharge of an airbag. This coverage for airbags is excess cver any other collectible insurance or warranty

that may apply. _
ALUTO LOAN OR LEASE GAP COVERAGE
Saction I}, Physical Damage Coverage. C., Limit of Insurance, is amended to add the foliowing:

in the event of a total "loss" 1o a covered "auto”, we will pay any unpsid amount due on the isase ¢r loan
for & coverad "auto”, less: :

1. The amount pald under the Physical Damage Coverage Section of the policy; and

2. Any:
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16,

17.

18.

18.

a, Overdue leasefioan payments and finencial penaltdes associeted with those payments at the
time of the "loss™;

b. Financial penaities imposed under a lease for excesslve use, abnormsal wear and tear or high mileags;

e. Nomrefundable security daposits;
d. Al retunds peid or payable o vou as g resul? of the sarly termination of the lease agresments:

e. Costs for extended warranties, Credit Life Insurance, Haalth, Accldent or Disabllity insurance
purchased with the loan or leass; and
f. Carry-over balances from previous loans or leases.

This coverage will only apply whean no provision for this or similar coverege is included in the original lease
agrsement writtan on tha covered leased "auto”.

TOWING AND LABOR LIMIT
The following reptaces Section I, Physicsl Damage Coverage, A.2. Towing:

We will pay up 1o $100 for towing and labor costs incurred each time & covered “aute” of the privets
passenger type is disabled. However, the labor must be performed at the piace of disablernent.

TEMPORARY SUBSTITUTE AUTO - PHYSICAL DAMAGE COVERAGE

The following ls addad to SECTION ! - COVERED AUTCS, paragraph €. Certain Trallers, Moblie Equipment
and Temporary Substitute Autos;

If Physicai Damage coverage is provided by this Coverage Form, then you have coverage for:

Any "auto™ you do not own whils used with the parmission of its owner es e temporary substiute for &
covered "auto” you own that is out of service because of his breakdown, repalr, servicing, "ioss" or

destruction.
EXTRA EXPENSE - BROADENED COVERAGE

The following is added to SECTION Ili - PHYSICAL DAMAGE COVERAGE, paragraph A. Coverags:
5. We will pay for the expense of returning a stolen covered "auto” to you,
AUDIC, VISUAL AND DATA ELECTRONIC EQUIPMENT COVERAGE

A. Coverage

1. We will psy with respact to a covered "aute” for "losg" to any siectronlc eqguipment that receives or
wransmite audio, visual or data signals and that Is not designed soiely for the reproduction of sound.
This coverage applies only if the equipment ls permanently installed in the covered "auto” at the tima
of "loss™ or the sguipment is removable from a housing unit which is permanently installed in the
covered "auto” at the time of "joss”, and such equipment is designad to be solsly operated by use of
powsr from the "auto’s" electrical system, in or upon the covered "auto”,

2. We will pay with respect to a covered "autc” for "ioss” 1o any accessories used with the eiectrohic
squipment described in A.1. sbove. Howaever, this does not include tapas, records or discs.

B. Exclusions

The exciusiong that apply to PHYSICAL DAMAGE COVERAGE, except for the exclusions relating to
Audio, Visual and Data Electronic Equipment, also apply to this coverage, In addition, the following
exclusions appiy:

We will not pay for either any electronic equipment or accessories used with such electronic squipmant
that Is:

1. Necessary for the normal operation of the covered "auto” for the monitoring of the covered "auto’s"
opersting system; or :
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2. Both:

B. an integral part of the same unlt housing any sound reproducing equipment designed sotely for
the reproduction of sound i the sound reproducing equipment is permanently instalied in the
covered “auto”; and .

k. permanantly instalied in the gpening of the dash or congole normally used by the manufacturer
for the instalistion of a radic.

£, Limit of insurance
With respect to this coverage, the LIMIT OF INSURANCE provision of PHYSICAL DAMAGE COVERAGE
ig replaced by the following:
1. The most we will pay for "loss” 1o audio, visual or daia electronic equipmernt and any accessories
usad with this eguipment as & result of any one "accident” is the lesser of:
&. The actual cash value of the damaged or stolen property as of the time of the "loss™;

. The cost of repairing or replacing the dameged or siclen property with other proparty of Hke kind
and quality: or

&, §1,000.

2. An adiustmant for depreciation and physical condition will be made in determining actual cash valus
at the time of the “loas”.

3. I a repair or replacement resuits in better than like kind or quality, we will not pay for the amount of
the batterment. '

b, Deductible

1. If "loss” to the sudio, visual or data electronic equipmaent or accessories used with the equipment s
the result of a "loss" to the covered "sutoe" under the Business Autce Coverage Form's
Comprehensive or Coliision Coverage, then for each covered "auto” our obligation to pay ¥or, repair,
raturn of replace damaged or stolan property will be reduced by the applicable deductibie shown in
the Declarations, Any Comprehensive Coverage deductibie does not apply to "loss” to audio, visual
or data elsctronic egquipment caused by fire or lightning,

2. If "loss" to the audio, visual or data electronic sguipment or accessories usad with this equipment is
the result of a "loss" 1o the covered "autc” under the Business Auto Covarage Form’'s Specified
Causes of Loss Coverage, then for each covered “autc” oir obfigation to pay for, repair, return or

" raplace damagsd or stolen property will be reduced by a $100 deductible.

3. If "loss" ocours solely to the audio, visual or date slectronic squipment or scoessories used with this
aquipment, then for each covered "auto” our obligation t6 pay for, repsir, return or replace damaged
pr stolen property wili be reduced by a $100 deductible,

&. In the event that there is more than one applicable deductible, only the hégh'est deductible will apply.
in no event will more than one deductible apply.

20. BLANKET WAIER OF SUBROGATION
The foliowing is added to SECTION IV, A.B., Transfer Of Rights Of Recovery Agsinst Others To ts;

We waive the right or recovery we may have for payments made for "bodily injury” or "property damage™
on behalf of persons or organizations added as "insureds” under Section Il - LIABILITY COVERAGE - A,1.d.
and e. BROAD FORM "INSURED" and A.1.f. BLANKET ADDITIONAL INSURED.

All other terms and conditions remain the same.
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