
' City and County of San Francisco ·· 
Office of Contract Administration 

· Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

Larkin Street Youth Services 

This Agreement is made this 1st day of July, 2010 in the City and County of San Francisco, State of California, by 
and between Larkin Street Youth Services, hereinafter referred to as "Contractor," and the City and County of San 
.Francisco, a· municipal corporation, hereinafter referred to as "City," acting by and through its Director of the Office 
of Contract Administration or the Director's designated agent, hereinafter referred to as "Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services, ("Department") wishes to 
secure community based mental health services; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on July 31, 2009 and City selected Contractor as the 
highest qualified scorer pursuant to the RFP; and -

WHEREAS, Contractor represents and warrants. that it is qualified to perform the services required by City as set 
forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtai.ned when the Civil Service Commission approved Contract 
number PSC.4150-09/10 onJune 21, 2010; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Appropriation. 
This Agreement is subject to the budget and fiscal provisions of the. City's Charter. Charges will accrue on! y after 
prior written authorization certified by the Controller, i;ind th~ amount of City's obligation hereunder shall not at any 
time exceed the amount certified for the purpose and period stated in such advance authorization: This Agreement 
will terminate without penalty, liability or expense of any kind to City at the end of any fiscal year if funds· are not 
appropriated for the next succeeding f'scal year. If funds are appropriated for a portion of the fiscal year, this 
Agreement will terminate, without penalty, liability or expense of ariy kind at the end of the term for which funds 
are appropriated. City hai:; no obligation to make appropriations for this Agreement in lieu of appropriations for new 
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
Contractor's assumption of risk of possible non-appropriation is part of the consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to 
December 31, 2015. 

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has certified to 
the availability of funds and Contractor has been notified in writing. 
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4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided for in 
Appendix A, "Description of Services," attached hereto and incorporated by reference as though fully set forth 
herein. . · 

5. Co!11pensation. Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Department of Public Health], in his 
or her sole discretion, concludes has been performed as of the 30th day of the immediately preceding month. ·In no 
event shall the amount of this Agreement exceed Nine Million Nine Hundred Thirty Thousand Seven Hundred 
Ninety Five Dollars.($9,930,795). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. No charges 
shall be.incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or 
both, required under this Agreement are received from Contractor and approved by Department of Public Health 
as being in accordance with this Agreement. City may withhoid payment to Contractor in any instance in which 

· Contractor has failed or refused to satisfy any material obligation provided for under this Agreement. In no event · 
shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the amount 
certified by the Controller for the purpose and period stated in such certification. Except as may be provided by 
laws governing emergency procedures, officers and employees of the City are not authorized to request, and the City 
is not required to reimburse the Contractor for, Commodities or Services beyond the agreed upon contract scope 
unless the changed scope is authorized by amendment and approved as required by law. Officers and employees of 
the City are not authorized to offer or promise, nor is the City required to honor; any offered or promised additional 
funding in excess of the maximum amount of funding for which the contract is certified without certification of the 
additional amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by supplemental. appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a form 
acceptable to the Controller, and must include a unique invoice number and must conform to Appendix F. All 
amounts. paid by City to Contractorshall be subject to audit by City. Payment shall be made by City to Contractor at 
the address specified in the section entitled "Notices to the Parties." 

8. ~ubmitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35, 
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory 
penalties set forth in that section. The text of Section 21.35, along with the entire San Francisco Administrative 
Code is available on the web at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A 
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor, 
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City 
a false claim or request for payment or approval; (b) knowingly ma.kes, uses, or causes to be made or used a false 
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a 
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false rec_ord or 
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim, 
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim. 

9. Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for which is 
later disallowed by the State of California or United States Government, Contractor shall promptly refund the 
disallowed amount to City upon City's request. At its option, City may offset the amount disallowed from any 
payment due or to become due to Contractor under this Agreement or any other Agreement. By executing this 
Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded from participation 
in federal assistance programs. Contractor acknowledges that this certification of eligibility to receive federal funds 
is a material terms of the Agreement. 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied 
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor. 
Contractor recognizes and understands that this Agreement may create a "possessory interest" forproperty tax 
purposes. Generally, such a possessory interest is not created unless the Agreement entitles the Contractor to 
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possession, occupancy, or use of City property for private gain. If such a possessory interest is created, then the 
following shall apply: 

. 1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax 
assessments on the possessory interest; 

2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understand~ that the creation, extension, renewal, or assignment of this Agreement may result in a "change in 
ownership" for purposes of real property taxes, ·and therefore may result in a revaluation of any possessory interest 
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation 
Code section 480.5, as amended from time to time, and any successor provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that other events also may cause a change of ownership of the possessory interest and result in the 
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time). 
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in 
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law. 

4) Contractor further agrees to provide such other information as may be requested by the City to 
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. · 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the receipt 
thereof by Contractor, shall in 110 way lessen the liability of Contractor to replace unsatisfactory work, equipment, or 
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or 
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not 
conform to the requirements of this Agreement may be· rejected by City and in such case must be replaced by 
Contractor without deiay. · 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the 
supervision of and in the employment of Contractor. Contractor will comply with City's reasonable requests 
regarding assignment of personnel, but all personnel, including those assigned at City's request, must be supervised 
by Contractor. Contractor shall commit adequate resources to complete the project within the project schedule 
specified in this Agreement. · 

13. Responsibility for Equjpment. City shall not be responsible for any damage to persons or property as a 
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though 
such equipment be furnished, rented or loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all 
times to be an independent contractor· and is whollyresponsible for the manner in which it performs the services and 
work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not have 
employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City 
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees. 
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its 
agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or local 
law, including; but not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and 
other similar responsibilities related to Contractor's performing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or agency 
relationship between City and Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction from City shall be construed as providing for direction as to policy and the result of 
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Contractor's work only, and not as to the means by which such a result is obtained. City does not retain the right to 
control the means or the method by which Contractor performs work under th1s Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a. relevant taxing authority 
such as the Internal Revenue Service or the State Employment Development Division, or both, determine that 
Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this 
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City shall 
then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a liability 
for past services performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly 
remit such amount due or arrange with City to have the amount due withheld.from future payments to Contractor · 
under this Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A deterinination of employment status pursuant to the preceding two paragraphs shall be 
so lei y for the purposes of the particular tax in question, and for aIJ other purposes of this Agreement, Contractor · 
shall not be considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or 
administrative authority determine that Contractor is. an employee for any other purpose, then Contractor agrees to a 
reduction in City's financial liability so that City's total expenses under this Agreement are not greater than they 
would have been had the court, arbitrator, or administrative authority. determined that Contractor was not an 
employee. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following 
amounts and coverages:. 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractl,lal Liability, Personal Injury, 
Products and Completed Operations; arid 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 

'Hired auto coverage, as applicable. · 

4) Professional liability insurance, applicable to Cpntractor's profession, with limits ~ot Jess than 
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services to 
be provided under this Agreement. 

5) Blanket Fidelity Bond (Commercial Blanket Bond) : Limits in the amount of the Initial 
Payment provided for in the Agreement - $ 100,000. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must .be 
endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

2) That such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is brought. 
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c.. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any insurer 
of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees. to obtain any 
endorsement that may be necessary to effect this waiver of subrogation. The Workers' Compensation policy shall 
be endorsed with a waiver of subrogation in favor of the City for all work performed by the Contractor, its 
employees, agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of reduction or nonrenewal of 
coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the "Notices to 
the Parties" section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain 
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years 
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to 
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies. 

' f. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual 
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated.coverage 

, as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole 
option, terminate this Agreement effective on the date of such lapse of insurance. 

' ' 

h. Before commeneing any operations under this Agreement, Contractor shall furnish to City certificates 
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher, 
that are authorized to do business in the State of Califomia, and that are satisfactory to City, in form evidencing all 
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. Approval of the in'surance by City shall not relieve or'decrease the liability of Contractor hereunder. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if 
requested, shall .defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury'to 
or death of a person, including employees of Contractor or loss of or damage to property, arising directly or 
indirectly from Contractor's performance of this Agreement, including, but not limited to, Contractor's use of 
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether liability 
without fault is imposed or sought to be imposed on City, except to the extentthat such indemnity is void or 
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, and 
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct 
of City and is not contributed to by any act of, or by any' omission to perform some duty imposed by law or 
agreement on Contractor, its subcontractors or either's agent or employee. The foregoing indemnity shall inelude, 
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City, Contractor 
specifically acknowledges and agrees that it has ari immediate and independent obligation to defend City from any 
claim which actually or potentially falls within this indemnification provision, even if the allegations are or may be 
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and 
continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and liability, 
including attorneys' fees, court costs and all other litigation expenses for any infringement of the patent rights, 
copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims of any 
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be 
supplied in the performance of this Agreement. 

17' Incidental and Consequential Damages. Contractor shall be responsible for incidental and consequential 
damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this Agreement shall 
constitute a waiver or limitation of any rights that City may have under applicable law. 
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18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE 
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS 
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR 
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, 
BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies. Each of the following shall constitute an event of default ("Event of Default") under this 
Agreement: 

(1) Contractor fails or refuses tci perform or observe any term, covenant or condition contained in 
any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy, 
10. Taxes 53. . Compliance with laws 
15. Insurance 55. Supervision of minors 
24. Proprietary or confidential information of City 57. Protection of private information 
30. Assignment · · 58. Graffiti removal 

And, item 1 of Appendix D attached to this Agreement 

2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from 
City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by 
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other 
petition in bankr.uptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' relief 
law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of 
Contractor's property or ( e) takes action for the purpose of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or 
other officer with similar powers with respect to Contractor or wit\1 respect to any substantial part of Contractor's 
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' 
relieflaw of any jurisdiction or (c) ordering th.e dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement ot to seek specific performance of all 
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured) 
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses 
incurred by City in effecting such cure, with interest thereon. from the date of incurrence at the maximum rate then 
permitted1by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or 
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result 
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement 
or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination with any 
other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any remedy shall 
not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 
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a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice 
of termination. The notice shall specify the date on which termination shall become effective. 

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all actions 
necessary on the part of Contractor to effect the termination of this Agreement on the date specified by City and to 
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be 
subject to the prior approval _of City. Such actions shall inelude, without limitation: 

1) Halting the performance of all services and other work under this Agreement on the date(s) and 
in the manner specified by City. 

2) Not placing any further orders or subcontracts for materials, services, equipment or other items. 

3) Terminating all existing orders and subcontracts. 

4) At City's direction, assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle 
or pay any or all claims.arising out of the termination of such orders and subcontracts. 

5) . Subject to City's approval, settling all outstanding liabilities and all claims arising out of the 
termination of orders and subcontracts. 

6) Completing performance of any services or work that City designates to be completed prior to 
the date of termination specified by City. 

7) Taking such action as may be necessary, or as the City may direct, for the protection and 
preservation of any property related to this Agreement which is in the possession of Contractor and in which City 
has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each ofthe following as a separate line item: 

l) The reasonable cost to Contractor; without profit, for all services and other work City directed 
Contractor to perform prior to the specified termination date, for which services or work City has not already · 
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total 
of 10% of Contractor's direct costs for services or other work. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

2) A reasonable allowance for profit on the cost of. the services and other work described in the 
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that 
Contractor would have made a profit had all services and other work under this Agreement been completed, and 
provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. · 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against 
the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the 
termination date specified by City,.except for those costs specifically enumerated and described in the immediately 
preceding subsection (c). Such non-recoverable costs include, but are not limited to, anticipated profits on this 
Agreement, post-termination employee Sl;llaries, post-termination administrative expenses, post-termination 
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overhead or 1,mabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit, 
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection (c). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments 
previously made by City for work or other services covered by Contractor's final invoice; (2) any claim which City 
may have against Contractor in connection with this Agreement; (3} any invoiced costs or expenses excluded 
pursuant to the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the 
cost of any service or other work performed under this Agreement is excessively high due to costs incurred to 
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and 
City's estimate of the reasonable cost of performing the invoiced services or other work in compliance with the 
requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

22. Rights and Duties upon Termination or Expiration. This Section and the following Sections of this 
Agreement shall survive termination or expiration of this Agreement: 

8. Submitting false claims. 26. Ownership of Results 
9. Disallowance 27. Works for Hire 
10. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 
13. Responsibility for equipment 49. . Administrative Remedy for Agreement 

14. 

15. 
16. 

Independent Contractor; Payment of Taxes and Other 
Expenses 
Insurance 
Indemnification 

17. Incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

Interpretation. 
50. Agreement Made in California; Venue 

51. 
52. 

Construction 
Entire Agreement 

56. Severability 
57. Protection of private information 
And, item 1 of Appendix D attached to this Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of the term 
specified in Section 2; this Agreement shall terminate and be of no further force or effect. Contractor shall transfer 
title to City, and deliver in the manner, at the times, and to the extent, if any, directed by City, any work in progress, 
completed work, supplies, equipment, and other materials produced as a part of, cir acquired in connection with the 
performance of this Agreement, and any completed or partially completed work which, if this Agreement had been 
completed, would have been required to be furnished to City. This subsection shall survive termination of this 
Agreement. 

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is familiar 
with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of City's Campaign and 
Governmental Conduct Code, and Section 87100 e~ seq. and Section 1090 et seq. of the Government Code of the 
State of California, and certifies that it does not know of any facts which constitutes a violation of said provisions 
and agrees that it will immediately notify the City if it becomes aware of any such fact during the term of this 
Agreement. 

24. Proprietary or Confidential InformatiOn of City 

a. . Contractor understands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have acces.s to private or confidential information which 
may be owned or controlled by City and that such information may contain proprietary or confidential details, the 
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by 
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall 
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to 
protect its own proprietary data. 
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b. Contractor shall maintain the usual and customary records for persons receiving Services under this 
Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services 
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only as 
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information 
contained or conveyed in any form, including but not limited to documents, files, patient or client records, 
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording 
systems, computer files, e-mail or other computer network communications, and computer backup files, including 
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the 
terms of this section. 

c. Contractor shall maintain its books and records in accordance with the generally accepted standards for 
such books and records for five years after the end of the fiscal year in which Services are furnished under this 
Agreement. Such access shall include making the books, documents and records available for inspection, 
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States'at all reasonable times at the Contractor's place 
of business or at such other mutually agreeable location in California. This provision shall also apply to any · 
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the 
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities 
regarding such records under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records 
if Contractor goes out of business. If this Agreement is terminated by either party, or expires, records shall be 
submitted to the City upon request. 

e. All of the reports, information, and other materials prepared or assembled by Contractor under this 
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged 
by Contractor to any other person or entity without the prior written permission of the Contract Administrator listed 
in Appendix A 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written communications 
sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows: · 

To CITY: 

.And: 

To CONTRACTOR: 

Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, Room 442 
San Francisco, California 94103 

Andrew Williams, Program Manager 
Department of Public Heaith 
1380 Howard Street, 5!F 

· San Francisco, California 94103" 

701 Sutter Street 
San Francisco, CA 94109 

Any notice of default must be sent by registered mail. 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 252-3088 
· Ada.ling@sfdph.org 

(415) 255-3567 
Andrew. williams 
@sfdph.org 

(415)749-3838 
.. sherilynadams@larkinstreet 

youth.oig 

26. Ownership of Results. Any interest of Contractor or its Subcontractors, ill drawings, plans, specifications, 
blueprints, studies, reports, memoranda; computation sheets, computer files and media or other documents prepared 
by Contractor or its subcontractors in connection with services to be performed under this Agreement, shall become 
the property of and will be transmitted to City. However, Contractor may retain and use copies for reference and as 
documentation of its experience and capabilities. 
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27. Works for Hire. If, in connection with services performed under this Agreement, Contr~ctor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, 
software, reports, diagrams, surveys, blueprints, source codes or any other original works of authorship, such works 
of authorship shall be work~ for hire as defined under Title 17 of the United States Code, and all copyrights in such. 
works are the property of the City. If it is ever determined that any works created by Contractor or its 
subcontractors under this Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights 
to such works to the City, and agrees to provide any material and execute any documents necessary to effectuate 
such assignment. With the approval of the City, Contractor may.retain and use copies of such works for reference 
and as documentation of its experience and capabilities. 

28. Audit and Inspection of Records 
a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books 

and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and 
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payrolls, 
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole 
or in part under this Agreement. Contractor shall maintain such data and records in an accessible location and 
condition for a period of not less than five years after final payment under this Agreement or until after final audit 
has been resolved, whichever is later. The State of California or any federa:r~gency having an interest in the subject 
matter of this Agreement shall have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a 
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public 
Health or his./her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said 
audit shall be conducted i~ accordance with OMB Circular A-133, Audits of States, Local Governments, and Non
Profit Organizations. Said requirements can be found at the following website address: 
http://www.whitehouse.gov/omb/circulars/a133/al33.html. If Contractor expends less than $500,000 a year in 
Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available 
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting 
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit .report. Any audit 
report which addresses all or part of the period covered by this Agreement shall treat the service components 
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B 
as discrete program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the aforementioned 
audit requirement if the contractual Services are of a consulting or personal s.ervices nature, these Services ai:e paid 
for through fee for service terms which limit the City's risk with such contracts, and it is determined that the work 
associated with the ·audit would produce undue burdens or costs and would provide minimal benefits. A written 
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement term or Contracto!" s fiscal year, whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. If 
Contractor is under contract to the City, the adjustment may be made in the rt.ext subsequent billing by Contractor to 
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not 
under contract to the City, written arrangements shall be made for audit adjustments. 

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless such 
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on 
behalf of or in the name o.f the other party. An agreementmade in violation of this provision shall confer no rights 
on any party and shall be null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first 
approved by City by written instrument executed and approved in the same manner as this Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right reserved to 
it, or to require performance of any of the terms, covenants, or provisions hereof by the other party at the time 

CMS#6997 
Services P-500 (05-10) 

10 
Larkin Street Youth 

7/1/10 



designated, shall not be a waiver of any such default or right to which the party is entitled, nor shall it in any way 
affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EiC) Forms. Administrative Code section 120 requires that employers provide 
their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC 
Schedule~ as set forth below. Employers can locate these forms at the IRS Office, on the Internet, or anywhere that 
Federal Tax Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the 
following times: (i) within thirty days following the date on which this Agreement becomes effective (unless 
Contractor has already provided such EIC Forms at least once during the calendar year in which such effective date 
falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii) annually between January I and 
January 31 of each calendar year during the term of this Agreement. Failure to comply with any requirement 
contained in subparagraph (a) of this Section shall constitute a material breach by Contractor of the terms of this 
Agreement. If, within thirty days after Contractor receives written notice of such a breach, Contra~tor fails to cure 
such breach or, if such breach cannot reasonably be cured within such period of thirty days, Contractor fails to 
commence efforts to cure within such period or thereafter fails to.diligently pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable la.w. Any Subcontract 
entered into by Contractor shall require the subcontractor to comply, as to the subcontractor's Eligible Employees, 
with each of the terms of this section. Capitalized terms used in this Section and not defined in this Agreement shall 
have the meanings assigned to such terms in Section 120 of the San_ Francisco. Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. 

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non
Discrimination in Contracting· Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it 
now exists or as it may be amended in the future (collectively the. "LBE Ordinance"), provided such amendments do 
not materially increase Contractor's obligations or liabilities, or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement 
as though fully set forth in this section. Contractor's willful failure to comply with any applicable provisions of the 
LBE Ordinance is a material breach of CC!ntractor's obligations under this Agreement and shall entitle City, subject 
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for 

. under· this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be 
cumulative unless .this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall 
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requiring equal 
opportunity in contracting, inCluding subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the rules and 
regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE participation, 
Contractor shall be liable for liquidated damages in an amount equal to Contractor's net profit on this Agreement, or 
10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City's Human 
Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately and 
collectively, the "Director of HRC") may also impose other sanctions against Contractor authorized in the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period 
of up to five years or revocation of the Contractor's LBE certification. The Director of HRC will determine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative 
Code §I4B.17. 

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated damages 
assessed by the Director of the HRC shall be payable to City upon demand. Contractor further acknowledges and 
agrees that any liquidated damages assessed may be withheld from any monies due to Contractor on any contract 
with City. . 
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Contractor agrees to maintain records necessary for monitoring its compliance with the LBE 
Ordinance for a period of three years following termfoation or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director of HRC or the Controller upon request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, ·contractor agrees not to 
discriminate against any employee, City and County employee working with such contractor or subcontractor, 
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations, 
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or 
organizations, on the basis of the fact or perception of a person's race, color, creed, religion, national origin, 
ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital status, 
disability or Acquired Itnmune Deficiency Syndrome or HIV status (AIDS/HIV status), or association with members 
of such protected classes, or in retaliation for opposition to discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§14B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from 
Purchasing) arid shall require all subcontractors to comply with such provisions. Contractor's failure to comply with 

·the obligations in this subsection shall constitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and will not 
during the term of this Agreement, in any of its operations in San Francisco, ori real property owned by San 
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the 
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts, 
moving expenses, pension and retirement benefits or travel benefits; as well as any benefits other than the benefits 
specified above, between employees with domestic partners and employee·s with spouses, and/or between the 
domestic partners and spouses of such employees, where the domestic partnership has been registered with a 
governmental entity pursuant·to state or local law authorizing such registration, subject to the conditions set forth in 
§ 12B:2(b) of the San Francisco Adffiinistrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the "Chapter 12B 
Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC-12B-101) with supporting 
documentation and secure the approval of the form by the San Francisco Human Rights Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B 
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of 
this Agreement as though fully set forth herein. Contracto( shall comply fully with and be bound by all of the. 
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided in 
such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§ 12B .2(h) ·and 12C.3(g) of 
the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during which such 
person was discriminated against in violation of the provisions of this Agreement may be assessed against 
Contractor and/or deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative Code §12F.5, the City 
and County of Sari Francisco urges companies doing business in Northern Ireland to move towards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. The City and County 
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride 
Principles. By signing below, the person executing this agreement on behalf of Contractor acknowledges and agrees 
that he or she has read and understood this section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to § 804(b) of the San Francisco Environment 
Code, the City and County of San Francisco urges contractors not to import, purchase, obtain, or use for any 

·purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free Workplace 
Act ofl989, the unlawful manufacture, distribution, dispensation;possession, or use of a controlled substance is 
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prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its employees, 
agents or assigns will be deemed a material breach of this Agreement. 

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code (''Resource Conservation") is 
incorporated herein by reference: Failure by Contractor to comply with any of the applicable requirements of 
Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to the 
Americans with Disabilities Act (ADA),. programs, services and other. activities provided by a public entity to the 
public, whether directly or through a contractor, must be accessible to the disabled public. Contractor shall provide 
the services specified in this Agreement in a manner that complies with the ADA and any and all other applicable 
federal, state and local disability rights legislation. Contractor agrees not to discriminate against disabled persons in 
the provision of services, benefits or activities provided urider this Agreement and further agrees that any violation 
of this prohibition on the part of Contractor, its employees, agents or assigns will constitute a material breach of this 
Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and persons or 
firm,s seeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in this 
provision requires the disclosure of a private person or organization's net worth or other proprietary financial data 
submitted for qualification for a contract or other benefit uritil and unless that person or organization is awarded the 
contract or benefit. Information provided which is covered by this paragraph will be made available to the public 
upon request. 

· 41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of at least 
$250,000 in City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the 
San Francisco Administrative Code, Contractor shall comply with and be bound by all the applicable provisions of 
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the public in 
the manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith 
efforts to promote community membership on its Board of Directors in the manner set forth in § 12L.6 of the 
Administrative Code. The Contractor acknowledges that its material failure to comply with any of the provisions of 
this paragraph shall constitute a material breach of this Agreement. The Contractor further acknowledges that such 
material. breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that it is 
familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person 
who contracts ·with the City for the rendition of personal services, for the furnishing of any material, supplies or 
equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from making any . 
campaign contribution to (1) an individual holding a City elective office if the contract must be approved by the 
individual, a board on which that individual serves, or the board of a state agency on which an appointee of that 
individual serves, (2) a candidate for the office held by such individual, or (3) a committee controlled by such 
individual, at any time from the commencement of negotiations for the contract until the later of either the 
termination of negotiations for such.contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination or series of contracts 
approved by the same individual or board in a fiscal year have a total anticipated or actual yalue of $50,000 or more. 
Contract01: further acknowledges that the prohibition on contributions applies to each prospective party to the 
contract; each member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by 
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons described in the 
preceding sentence of the prohil:litions contained in Section 1.126. Contractor further agrees to provide to City the 
names of each person, entity or committee described above. ' · 

43. Requiring Minimum Compensation for Covered Employees 
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a. Contractor agrees to comply fully with and be bound by all of the provisions bf the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Sections 12P.5 and 
12P .5, 1 of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully set 
forth. The text of the MCO is available on the web at www.sfgov.org/olse/nico. A partial listing of some of 
Contractor's obligations under the MCO is set forth in this Section. Contractor is required to comply with all the 
provisions of the MCO, irrespective of the listing of obligations in this Section. .. 

b. The MCO requires Contractor to pay Contractor's employees a mirumum hourly gross compensation 
wage rate and to provide mirumum compensated and uncompensated time off. The minimum wage rate may change 
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract 
entered into by Contractor shall rc;quire the subcontractor to comply with the requirements of the MCO and shall 
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor's obligation 
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If 
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this 
Section against Contractor. · · 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person 
for the exercise or attempted exercise of rights under the MCO. Such actions, iftaken within 90 days of the exercise 
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails 
to do so, it shall be presumed that the Contractor paid no more than the mirumum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with employees and 
conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the City's 
consideration for this Agreement. The City in its ~ole discretion shall determine whether such a breach has 
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to 

. determine if the Contractor fails to comply with thes·e requirements. Contractor agrees that the sums set forth in 
Section 12P.6.l of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. 

g. .Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City 
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages), 
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a 
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or 
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 1.2P. Each of these 
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative 
. amount of agreements with this department for the fiscal year is -less than $25 ,000, but Contractor later enters into an 
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor.shall thereafter be 
required to. comply with the MCO under this Agreement. This obligation arises on the effective date of the 
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed 
$25 ,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and be bound 
by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in· San Francisco 
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Administrative Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same may 
be amended from time to time'. The provisions of section 12Q.5. l of Chapter 12Q are incorporated by refere.nce and 
made a part of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at 
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 12Q. 

a. For each Covered Empioyee, Contractor shall provide the appropriate health benefit set forth in 
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the 
minimum standards set forth by the San Francisco.Health Commission .. 

b, Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3( e) of the 
HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this agreement. 
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City's written notice of 
a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach cannot 
reasonab_ly be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set 
forth in 12Q.5.l and 12Q.5(f)(l~6). Each of these remedies shall be exercisable individually or iri combination with 
any other rights or remedies available to City. 

d. Any Subcontra~t entered into by Contractor shall require. the Subcontractor to comply with the 
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in this 
Section .. Contractor shall notify City's Office of Contract Administration when it enters into such a Subcontract and 
shall certify to the Office of Contract Administration that it has· notified the Subcontractor of the obljgations under 
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this ChapteL If a Subcontractor fails to 
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor's 
failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of 
the violation. 

· e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate againstany 
employee for notifying City .with regard to Contractor's noncompliance or anticipated noncompliance with the 
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means. 

_. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent ofthe HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California Labor Code 
and Industrial Welfare Commission orders, including the number of hours each employee has worked ori the City 
Contract. 

h. Contractor shall keep itself informed of the, current requirements of-the HCAO. · 

i. Contractor shall provide reports to the City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable. · 

j. Contractor shall provide City with access to records pertaining to compliance with HCAO after 
receiving a written request from City to do so and being provided at least ten business days to respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's employees 
in order to monitor and determine compliance with HCAO. 

l. City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conducts such audits. 

15 
CMS#6997 
Services P-500 (05-10) 

Larkin Street Youth 
7 /1/10 



m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less 
than $25,000 ($50,006 for nonprofits), but Contractor later enters into an agreement or agreements that cause 
Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative 
amount of agreements between Contractor and the City to be equal to or greater than $75;000 in the fiscal year. 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapter 83 of. 
the San Francisco Administrative Code are incorporated in this Section by reference and made a part of this 
Agreement as though fully set forth herein. Contractor shall comply fully with, and be bound by, all of the 
provisions that apply to this Agreement under such Chapter, including but not limited to the remedies provided 
therein. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned 
to such terms in Chapter 83. 

b. First Source Hiring Agreement. As an essential term of, and consideration for, any contract or 
property contract with the City, ~ot exempted by the FSHA, the Contractor shall enter into a first source hiring 
agreement ("agreement") with the City, on or before the effective date of the contract ·or property contract. 

1 Contractors shall also enter into an agreement with the City for any other work that it performs in the City. Such 
agreement shalt: 

1) Set appropriate hiring and retention goals for entry level positions. The employer shall agree to 
achieve these hiring ancl retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its 
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's 
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject 
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this · 
Chapter. Failure either to .achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions of Section 83.10 of this Chapter. · 

2) Set first source interviewing, recruitment and hiring requirements, which will provide the San 
Francisco Workforce Development System with the first opportunity to provide qualified economically 

. disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all 
applications of qualified economica1ly disadvantaged individuals referred by the System for employment; provided 
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to 
interview and/or hire individuals referred or certified bYthe San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be 
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or 
temporary hires must be evaluated, an.ct appropriate provisions for such a situati9n must be made in the agreement. 

3) Set appropriate requirements for providing notification of available entry level positions to the 
San Frandsco Workforce Development System so that the System may train and refer an adequate pool of qualified 
economically disadvantaged individuals to participating employers. Notification should include such information as 
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and 
duration of employment,. identification of entry level and training positions, identification of English language 
proficiency requirements, or ab_sence thereof, and the projected schedule and procedures for hiring for each 
occupation. Employers should provide both long-term job need projections and notice before initiating the 

. interviewing and hiring process. These notification requirements will take into consideration any need to protect the 
employer's proprietary information.-

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring. 
Administration shall develop easy-to-use forms and record keeping requirements for documenting compliance with 
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record 
keeping systems, be nonduplicative, and facilitate a coordinated flow of information and referrals. 
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5) Establish guidelines for employer good faith efforts to comply with the first source hiring 
requirements of this Chapter. The FSHA will wo.rk with City departments to develop employer good faith effort 
requirements appropriate to the types of contracts and property contracts handled by each department. Employers 
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the 
event that the FSHA finds that the employer under a City contract or property contract has taken .actions primarily 
for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set . 
forth in Section 83 .10 of this Chapter. 

6) Set the term of the requirements. 

7) ~etappropriate enforcement and sanctioning standards consistent with this. Chapter. 

.8) Set forth the City's obligations to deveJop training programs, job applicant referrals, technical 
assistance, and information systems that assist the employer in complying with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter in leases, subleases, 
and other occupancy contracts. · 

c. Hiring Decisions. Contractor shall make the final determination of whether an Economically 
Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may grant an 
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that compliance with 
this Chapter would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the' procedures governing enforcement of breaches of contracts based on 
violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material element of the City's 
consideration for this contract; that the failure of the contractor to comply with the contract provisions required by 
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to 
quantity; that the harm to the City includes not only.the financial cost of funding public assistance programs but also 
the insidious but impossible to quantify harm that this community and its families suffer as a result of 
unemployment; and that the .assessment of liquidated damages of up to .$5 ,000 for every notice of a new hire for an 
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the 
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other 
damages that the City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source referral contractual 
obligations will cause further significant and substantial harm to the City and the public, and that a second 
assessment ofliquidated damages of up to $10,000 for each entry level position improperly withheld from the 
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other 
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral 
contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 
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(b) In 2004, the retention rate of adults placed in employment programs funded under the 
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals 
under the First Source program face far fewer barriers to employment than their counterparts in programs funded by 
the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual 
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year; . 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as 
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City 
by the failure of a contractor to comply with its first source referral contractual obligations. 

6) That the failure of contractors to comply with this Chapter, ,except property contractors, may be 
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco 

. Administrative Code, as well as any other remedies available under the contract or at .Jaw; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages in the 
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be 
made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to comply 
with the requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set 
forth in th,is Section. 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco Administrative Code 
Chapter 12.G, Contractor may not participate in, support, or attempt to influence any political campaign for a 
candidate or for a ballot measure (collectively, "Political Activity") in the performance of the services provided 
under this Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any 
implementing rules and regulations promulgated by the City's Controller. The terms and provisions of Chapter 
12.G are incorporated herein by this reference. In the event Contractor violates the provisions of this section, the 
City may, in addition. to any other rights or remedies available hereunder, (i) terminate this Agreement, and 
(ii) prohibit Contractor from bidding on or receiving any new City contract for a period of two (2) years. The 
Controller will not consider Contractor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase preservative-treated wood 
products containing arsenic in the performance of this Agreement unless an exemption from the requirements of 
Chapter 13 of the San.Francisco Environment Code is obtained from the Department of the Environment under 
Section 1304 of the Code. The term "preservative-treated wood containing arsenic" shall mean wood treated with a 
p~eservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to, 
cbromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal copper 
arsenate preservative. Contractor may purchase preservative-treated wood products on the list of environmentally 
preferable alternatives prepared and adopted by the Department of the Environment. This provision does not 
preclude Contractor from purchasing preservative-treated wood containing arsenic for saltwater immersion. The 
term "saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or facilities 
that are partially or totally immersed in saltwater. 

48. Modification of Agreement; This Agreement may not be modified, nor may compliance with any of its 
terms be waived, except by w.ritten ·instrument executed and approved in the same manner as this Agreement. 

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties 

50. Agreement Made in California; Venue. The formation, interpretation and performance· of this Agreement 
.shall be governed by the laws of the State of California. Venue for all litigation relative to the formation, 
int~rpretation and performance of this Agreement shall be in San Francisco. 

51. Construction. All paragraph captions are for reference oply and shall not be considered in construing this 
Agreement. 
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52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and supersedes all 
other oral or written provisions. This contract may be modified only as provided in Section 48, "Modification of 
Agreement."· 

53. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, codes, ordinances 
and regulations of the City and of all state, and federal laws in any manner affecting the performance of this 
Agreement, and must at all times comply with such local codes, ordinances, and regulations and all applicable laws 
as they may be amended from time to time. 

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be reviewed 
and approved in writing in advance by the City Attorney: No invoices for services provided by law firms or 
attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless the provider received 
·advance written approval from the City Attorney. 

55. Supervision of Minors. Contractor, and any subcontractors, shall· comply with California Penal Code 
section 11105.3 and request from the Department of Justice records of all convictions or any arrest pending 
adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of any person who 
applies for employment or volunteer position with Contractor, or any subcontractor, in which he or she would have 
supervisory or disciplinary power over a minor under his or her care. If Contractor,. or any subcontractor, is 
providing services at a City park, playground, recreational center or beach (separately and collectively, 
"Recreational Site"), Contractor. shall not hire, and .shall prevent its subcontractors from hiring, any person for 
employment or volunteer position to provide those services if that person has been convicted of any offense that was 
listed in former Penal Code section 11105,3 (h)(l) or 11105.3(h)(3). If Contractor, or any of its subcontractors, 
hires an employee or volunteer to provide services to minors at any location other than a Recreational Site, and that 
employee or volunteer has been convicted of an offense spedfied in Penal Code section 11105 .3(c), then Contractor 
shall comply, and cause its subcontractors to comply witq that section and provide written notice to the parents or 
guardians of any minor who will be supervised or disciplined l:Jy the employee or volunteer not less than ten (10) 
days prior to the day the employee or volunteer begins his or ht<r duties or tasks. Contractor shall provide, or cause 
its subcontractors to provide City with a copy of any such notice at the same time that it provides notice to any 
parent· or .guardian. Contractor shall expressly require any. of its subcontractors with supervisory or disciplinary 
power over a minor to comply with this section of the Agreement as a condition of its contract with the 
subcontractor: Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply 
with any provision of this section of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges and agrees that such Event of Default shall be grounds f'.or the City to terminate the Agreement, 
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any 
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available 
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be 
deemed to waive any other remedy. 

56. Severability~ Should the application of any prov1s10n of. this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of 
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be 
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed without 
further action by the parties to the extent necessary to make such provision valid and enforceable. 

57. Protection Qf Private Information. Contractor has read and agrees to the terms set forth in San Francisco 
Administrative Code Sections l2M.2, "Nondisclosure 'of Private Information," and 12M.3, ·"Enforcement" of 
Administrative Code Chapter 12M, "Protection of Private Information," which are incorporated herein as if fully set 
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section 12M.2 of this 
Chapter shall be a material breach of the Contract. In such an event, in addition to any other remedies available to it 
under equity or law, the City may terminate the Contract, bring a false claim action against the Contractor pursuant 
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor. . 
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58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that it 
promotes a perception in the community that the laws protecting public and private property can be disregarded with 
impunity. This perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the 
community and leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of 
life; is inconsistent with the City's property maintenance goals and aesthetic standards; and results in additional 
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from public and private 
property. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible 
to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti. 
Contractor shall remove all graffiti from any real property owned or leased by Contractor.in the City and County of 
San Francisco within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of the graffiti 
or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not intended to 
require a Contractor to breach any lease or other agreement that it may have concerning its use of the real property. 
The term "graffiti" means any inscription, word, figure, marking or design that is affixed, marked, etched, scratched, 
drawn or painted on any building, structure, fixture or other improvement, whether permanent or temporary, 
including by way of example only and without limitation, signs, banners, billboards and fencing surrounding 
construction sites, whether public or private, without the consent of the owner of the property or the owner's 
authorized agent, and which is Visible from the public right-of-way. "Graffiti" shall not include: (1) any sign or 
banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public Works 
Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or 
marking on the property that is protected as a work of fine art under the California Art Pr_eservation Act (California 
Civil Code Sections 987 et seq.) or as a work of visual ar.t under the Federal Visual Artists Rights Act of 1990 ( 17 
U.S.C. §§ 101 et seq.). Any failure of Contractor to comply with this section of this Agreement shall constitute an 
Event of Default of this Agreement. 

59. FoodService Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to comply fully 
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines and rules. 
The provisions of Chapter 16 are incorporated herein by reference and made a part of this Agreement as though fully 
set forth. This provision is a material term of this Agreement. By entering into this Agreement, Contractor agrees 
that if it breaches this provision, City will suffer actual damages that will be impractical or extremely difficult to 
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first 
breach, two hundred dollar.s ($200) liquidated damages for the second breach 1n the same year, and five hundred 
dollars ($500) liquidated damages for Sl!bsequent breaches in the same year is reasonable. estimate of the damage 
that City will incur based on the violation, established in light of the circumstances existing at the time this 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary damages 
sustained by City because of Contractor's failure to comply with this provision. · 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both parties, and 
both parties nave had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall 
be considered the drafter of.this Agreement, and no presumption or rule that an ambiguity shall be construed against 
the party drafting the clause shall apply to the interpretation or enforcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix G to 
address issues that have not been resolved administratively by other departmental remedies. . 

63. Additional Terms. Additional Terms are attached hereto as Appendix. D and are incorporated into this 
Agreement by reference as though fully set forth herein. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above. 

CITY 

Recommended by: 

, A,MPA 

Approved as to Form: 

DENNIS J. HERRERA 
City Attorney 

CONTRACTOR 

Larkin Street Youth Services 

dV// 
I Date I 

z/r€>/ 1r_ 
I Date By-~~ 

Deputy City Attorney 

~~.-----,.-· _~ ~-· _17/-z._,/({ 
Sherilyn Adams ~ 

Approved: 

Appendices 
A: Services to be provided by Contractor 
B: Calculation of Charges 
C: NIA (Insurance Waiver) Reserved 
D: Additional Terms 
E: HIPAA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution 
H: Private Policy Compliance 
I: Emergency Response 
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Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICES 

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 
4. SERVICES. 

A Contract Administrator: 

In performing the SERVICES hereunder, CONTRACTOR shall report to Andrew Williams, Contract 
Administrator for the CITY, or her designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the content of such 
reports shall be determim~d by the City. The timely submission of all reports is a necessary and material term and 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed o~ 
double-sided pages to the maximum extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/cir Federal government in 
evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the 
requirements of and participate in the evaluation program and management information systems of the City. The 
City agrees that any final written reports generated through the evaluation program shall be made available to 
Contractor within thirty (30) working days: Contractor may submit a written response within thirty working days of 
receipt of any evaluation report and such response will oecome part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and 
regulations of the United States, the State of California, and the City to provide the Services. Failure to maintain 
these licenses and permits shall constitute a material breach of this Agreement. 

E. Adeauate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment requifed to perform the Services required under this Agreement, and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to the 
extent that the Services are to be rendered to a specific population as described in the programs listed in Section 2 bf 
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the 
b~sis ofrace, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 

· disability, or AJI:)S/HIV status. 

G. San Francisco Residents Only: 

Only San.Francisco residents shall be treated under the terms of this Agreement. Exceptions must 
have the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall 
include the following elements as well as others that may be appropriate to the Services: (1) the name or title of the 
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved 
party to discuss the grievance with those who will be making the determination; and (3) the right of a client 
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or 
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planning council that has purview over the aggrieved serviee. Contractor shall provide a copy of this procedure, and 
any amendments thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter 
referred to as "DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this 
procedure upon request. 

I. Infection Control, Health and Safety: 

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/titleS/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury Jog, post~exposure medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients from 
other comniunicable diseases prevalent in the population served. Such policies and procedures shall include, 
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) 
surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appropriate. 

( 4) Contractor is responsible for site conditions, equipment, health and safety of their employees, and 
all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious 
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events 
and providing appropriate post-exposure medical management as required by State workers' compensation 
Jaws and regulations. · 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log of Work~Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical waste. 

J. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Party Revenue: 

(1) Fees required by federal, state or City laws or regulations to be billed to theclient, client's family, 
or insurance company, shall be determined in accordance with the client's ability to pay and in conformance 
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the 
client or the client's family for the Services. Inability to pay shall not be the basis for denial of any Services 
provided under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding suc,h that a greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to the City. 

L. 
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CONTRACTOR agrees to participate in the CITY'S Community Behavioral Health Services 
(CBHS) Billing and Information System (BIS) and to follow data reporting procedures set forth by the CBHS BIS 
and Quality Improvement Units. 

M. Patients Rights: 

All applicable Patients Rights laws .and procedures shall be implemented; 

N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed 
upon units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number of underutilized units of service. · 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards established by CONTRACTOR applieable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

Q. Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San Francisco Department of Public Health Commission. · 

R. Compliance with Community Behavioral Health Services Policies and Procedures 

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies 
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such 
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance. 

2. Description of Services 

CMS#6997 

Detailed description of services are listed below and are attached hereto 

Appendix A-la Housing Service Partnership for Transitional Age Youth 

Appendix A-lb Supportive Services for Housing for TAY 

Appendix A-le Peer-based Services for Transitional Age Youth 

Appendix A-2 Homeless Youth Substance Abuse Project 

Larkin Street Youth Services 
7/1110 



Contractor: Larkin Street Y a·uth Services 
Program: Housing Service Partnership for TAY 

. City Fiscal Year; 0711110-06130111 · · 

Appendix A-la 
Contract Term: 07/1/10-06/30/1 i 

1) Program Name: Housing Service Partnership for Transitional Age Youth 
Program Address: Larkin Street Youth Services 

City, State Zip: 
· Telephone: 

Fax: 

""""701 Sutter Street 
San Francisco, CA 94109 
( 415) 673-0911 
(415) 749-3838 

2) Nature of Document 

xD New Renewal 

3) Goal Statement 

0 Modifi<;ation 

The goal of the Housing Service Partnership for Transitional Age Youth is to coordinate with the City's 
Full Service Partnership provider, Family Service Agency and Community Behavioral Health Services, to 
link homeless, marginally-housed and at-risk transitional age youth (ages 16 - 24) who have serious 
emotional disorders or serious mental illness with safe, stable housing. 

4) Target Population 
The Housing Service Partnership targets transitional age youth (ages 16 - 24) in Sai:i Francisco who have 
serious emotional disorders or serious mental illness and are in need of housing. The primary, secondary, 
and tertiary target populations for this project are: 

• Age: Transitional Age Youth (TAY) ages 16 - 24 
• Homeless Status: homeless, living on the streets or in shelters, marginally housed, or at imminent 

risk of homelessness · 
• Other target factors: youth who are currently not served or underserved, youth leaving foster care, 

youth exposed to violence, immigrants, youth who are aging out of the child and youth mental 
health, child welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or 
institutionalization, youth who are African American, Latino/a, Asian/Pacific Islander,.aiid youth 
who identify as LGBT, youth with co-occurring substance abuse disorder. 

5) Modality/Interventions 

A. Modalitv of service/intervention 
The Housing Service Partnership for Transitional Age Youth will provide a total of up to twelve 
( 12) units of housing to youth referred by the Full Service Partnership for Transitional Age Youth. 
These may be individual units for single occupancy, or multiple-bedroom units for congregate 
living. Larkin Street will provide intake and assessment, move-in assistance, a rent 
payment/savings plan, eviction prevention, coordination with property managemertt, life skills 
training related to maintaining housing, and access to Larkin Street's full continuum of supportive 
services . 

. All housing units will be clean, safe and healthy living environments. It is important that cli~nts 
who have been marginalized, homeless and underserved have access to housing units that are 
pleasant, have reasonable natural light, are in good repair, and are located near important 
community amenities for additional supports. In addition to meeting all health and building codes, 
units will be maintained of desirable quality. 

B. Definition of Billable Services 
One 'unit of Service is equal to orie day of housing (See Appendix B-1). 

Housing Site #of Program Type of Units Total Lease Rate per 
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Contractor: Larkin Street ~ vuth Services 
Program: Housing· Service Partnership for TAY 
City Fiscal Year: 07/1110-06/30/11 

Units I 

I 
I 

Entella Hotel 15 Studios 
1000 Naples Str.eet 5 Single Family shared 

housing with two 
Studios 

438 California Street 3 Flat 

6) Methodology 

' A. Outreach, Recruitment, Promotion and Advertisement 

5 
5 

3 
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MHSA unit/client 
Clients 
per site 

$1,000 
$750 per client; 
$3,000/mo./unit 

? 

HSP is housing specifically for TAY in the TAY Family Service Partnerships (FSPs) at Family Service 
Agency (FSA) and CBHS. ·All referrals will be approved through the CBHS TAY Authorization Unit. 

B. Admission, enrollment, and intake 
The application and intake process into housing will follow Larkin Street's current protocol, with the 
necessary flexibility to ensure a timely and smooth entry into housing for each youth. Once a youth is 

· identified for housing by Larkin Street, CBHS or Family Service Agency, he or she will meet with the 
Manager of Mental Health and _Substance Abuse to conduct an initial interview and assessment of the 
youth's strengths and chaIIenges and to discuss program expectations. Following the initial meeting, the 
you_th will meet with an Education and Employment Specialist for an educational and vocational 
assessment. Next, the young person will meet with the Housing Specialist to discuss goals and prepare a 
consumer-driven preliminary case plan. Larkin Street's protocol allows for flexibility and expedience in 
completing the intake process. Staff coordinate closely with the referring service provider and the youth to 
ensure that there are no barriers to completing the intake process 

Following the interview and assessment process, the Manager of Mental Health and Substance Abuse, with 
feedback from the Housing Specialist and Education and Employment Specialist, presents the potential 
client to the Program Director. The needs of each candidate are discussed further in the development of a 
thorough and informed case plan. Larkin Street will consult with the appropriate members of the FSP 
treatment team and CBHS' TAYAccess Team throughout this process and in making a final decision as to 
the suitability of each candidate for the program. The decision wiII be based on the young person's 
demonstrated motivation to meet the program's expectations around accessing supportive services and 
establishing and working toward reasonable goals for treatment, recovery, education, and employment. The 
assessment and interview process also enables Larkin Street staff to establish the best possible fit for the 
young person regarding the size, location, and housillg model (scattered- or single-site). Factors that would 
disqualify a client for housing would include a lack of motivation to establish and work toward goals, o:r if 
the severity of their treatment needs suggests that supportive housing would not be a safe option for the 
individuaL 

Prior to client placement, CBHS and Larkin Street will work together to determine what locations each of 
the CBHS HSP and TRH clients are placed into based upon individual client clinical information and on a 
case-by-case basis. Selected scattered housing sites (on Naples arid California Streets) wiII be made 
available to CBHS HSP and TRH clients when clinically indicated. 

C. Service Delivery 
Once a young person is accepted into the program and assuming housing is immediately available, the 
Manager will establish a move-in date. If all units are filled and no appropriate housing is available, the 
young person will be placed on a waiting list and have access to Larkin Street's youth shelter programs to 
ensure that they are safely housed in the interim. Once a move-in date is established, the Manager will 
schedule the youth to meet with the property manager to view the unit, review all applicable house rules, 
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sign the program agreement, and receive their keys. Important components of this agreement in.elude 
minimum expectations around prog~am participation, safety issues, rent policies, and situations and 
conditions that would jeopardize a resident's housing. Larkin Street's Housing Specialist will work closely 
with each youth through twice weekly meetings (more often as needed depending on the individual) to 
ensure that the ·young person abides by the agreement and is appropriately linked with supportive services. 

In order to ensure the smooth transition of each youth into housing, Larkin Street allots move-in costs for 
each youth. These funds are provided to youth in the form of gift certificates to local retailers that provide 
basic furniture, bedding, cleaning supplies, etc., so that youth who have beeri unstably housed or homeless 
and living on the streets have the required amenities to furnish, maintain, and feel comfortable in their new 
homes. 

Each young person will be required to pay up to 30% of their monthly income toward "rent" (income will 
include SSI and General Assistance). Their monthly contributions will be deposited into an .interest-bearing 
savings account and returned to them when they leave housing. This strategy encourages money 
management and helps to prepare youth for independent living when they exit services. It also· provides a 
source of funds for security deposits and other move-in costs when they transition out of the program. The 
Housing Specialist will establish a monthly rental payment schedule and collect rent on the I st and 15th of 
each month. The Housing Specialist will work closely with each young person to establish a written rental 
payment plan to address any issues around late payment or non-payment of rent and reinforce the 
program's expectations around timely payment. This rent payment model is an effective means of imitating 
real life situations and helps to prepare youth for greater self-sufficiency. 

Larkin Street's Housing Specialist will work' closely with the youth and their service providers to address 
behavior issues that would jeopardize the youth's housing, including failure to abide by the program · 
agreements or disruptive behavior. Efforts .to avoid the Joss of housing wiIJ include interfacing with the 
property owner and the youth around repeat incidents, implementing cqrrection plans, and coordinating 
with the FSP to address factors that may be contributing to a resident's behavior. Should Larkin Street's 
interventions fail to resolve the situation, however, Larkin Street will first encourage a young person to 
relinquish thefr unit. Youth will be given a 30-day notice and Larkin Street will attempt to secure 
alternative housing to prevent the young person from becoming homeless. Alternative housip.g may include 
inpatient substance abuse or mental health programs or supported living. 

Larkin Street will rely on the property manager to complete all needed maintenance and repairs on the 
units, and we will advocate on behalf of the youth if the property owner is slow to respond to reasonable 
requests. Larkin Street will work with property managers with whom we have longstanding and positive 
relationships in order to avoid the challenge of working with new partners around these issues. The 
designated property managers have been chosen due to the high quality of the units they own, their 
understanding of the unique barriers homeless youth face, and their continued responsiveness to their 
needs. Larkin Street will be liable for property damage that tenants canf!Ot resolve themselves, and employs 
a full-time facilities manager to address such issues as they arise. 

Larkin Street has an established response protocol to ensure that we are immediately available for 
emergencies. A manager- or director-level staff person is designated as the on-call CDntact for each 
program during evening and weekend hours when the Housing Speeialist is unavailable to respond to issues 
that arise. The protocol ensures that a decision-maker is available 24 hours a day, seven days a week to 
address such emergency calls from building owners and tenants. 

All youth who.access housing through Larkin Street have immediate access to the full array of supportive 
services we Dffer, including wraparound case management, mental health and substance abuse services · 
through the Assertive Community Treatment and Substance Abuse teams, peer-based counseling, the HIRE 
UP Education and Employment Program, and art and recreational activities. We will work closely with the 
FSP to ensure that each young person's treatment plan is robust and non-duplicative. Also, we will 
continually assess the youth enrolled in the HSP program in order to ensure that they are placed in the 
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housing that best meets each client's individual needs. Other housing across-our continuum of care will be 
made available as needed~ 

TEMPORARY VACANCY: Larkin will implement the-Temporary Vacancy notification for HSP and 
TRH housing programs. The HSP and TRH Housing programs require that the assigned housing site be the 
client's primary residence: Clients may receive permission to vacate their unit for a maximum of 90 days 
for the following reasons: 

• Residential treatment for substance abuse and/or mental health issues, or 
• Incarceration, or 
• Hospitalization, or 
• Family emergency. 

A temporary vacancy cannot exceed 90 days, with the exception of extenuating circumstances and CBHS 
PURQC Authorization Team. Since the housing slots are paid for by DPH-CBHS, clients will not be 
charged for holding slots during the temporary vacancy. 

VACANCY ALERTS: While every effort will be made tb avoid unnecessary vacancies in the HSP and 
TRH Housing programs, the Program Director will notify the CBHS TAY Authorizer in writing by e-mail 
within three days of the housing slot becoming vacant. Arrangements will be made to place another TAY in 
the available housing slot within two weeks from the vacancy alert date. 

D. Exit Process 
Transition planning will occur in close coordination with CBHS and FSP to ensure a smooth and 
appropriate exit from the program. Transition planning will occur well in advance of a young person's 25th 
birthday (whens/he becomes ineligible for the program), whens/he exhibits readiness to transition into a 
more independent housing situation, or wfien his/her needs are not being met by the HSP. Staff provide 
aftercare services for up to a year after youth leave services. Aftercare may include follow-up calls and 
visits from staff as appropriate in order to ensure a successful alternative Jiving placement. The youth's case 
is closed only if the youth has stabilized off the streets, as determined by JO-day, 90-day, 6-month, and 1- · 
year follow-ups., 

The decision to discharge a client must be in coordination with the FSPs and must align with the clients' 
clinical needs and treatment plan and housing goals. 

E. Staffing 
Chief of Programs (.04 FTE): The COP provides senior leadership of the program, including the direct 
supervision of the Director of Community Based Services. Responsibilities include long-term program 
planning and senior-level coordination and oversight. · 

Director of Community Based Services (.04 FTE): This position provides senior leadership of the day-to
day operations of the program, including direct supervision of the MHSA Manager, contract oversight and 
reporting, and coordination with CBHS. 

MHSA Manager (.05 FTE): The primary role of the manager of mental health and substance abuse services 
is to provide oversight of community-based housing and supportive peer-based services targeting 
transitional aged homeless youth. The Manager of Mental Health and Substance Abuse Services establishes 
and maintains relationships with property management and community behavioral healthcare providers and 
coordinates with CBHS'TAY Access Team. The Manager provides clinical leadership agency-wide and 
supervision to direct service staff. The Manager also provides on-site assessment and therapy to clients in 
LSYS's drop-in centers. This position is a member of the agency Management Team. 

Housing Spedalist ( .51 FTE): The primary role of the Housing Specialist is to provide supportive outreach 
services to high-risk, homeless y~uth who are participants in our scattered-site housing program for 
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transitional aged youth: The Housing Specialist is responsibie for managing sub-lease agreements With 
participants; collecting anci managing rental payments, providing eviction prevention services, providing 
individual and group life skills coaching. Additional responsibilities include: intake and assessment, case 
planning and contracting, resource brokerage and referral, case coordination and advocacy; follow up and 
after care; and recordkeeping. The Housing Specialist assists with all aspects of participants' move-in 
process. The Housing Specialist is also responsible for managing relationships with building managers to 
insure facility maintenance and utilities are in working order. 

Director of Research and Evaluation (.03 FTE): This position provides senior leadership of evaluation 
efforts, including developing and tracking measures to assess the success of the program. Larkin Street will 
participate in all MHSA required evaluation efforts under the direction and leadership of the Director of 
Research and Evaluation. 

Data Entry Specialist ( .05 FTE): The primary responsibility of this position will be to coordinate data 
collection and data entry and prepare reports on services provided with MHSA funds. 

Executive Director (.00 FTE): This position provides executive leadership and interfaces with DPH staff 
regarding ongoing program development. Pr.ovides direct supervision to the Chief of Programs. This 
position is not funded by this contract. 

Facilities Manager (.05 FTE): The primary responsibility of the facilities manager is to oversee facility 
maintenance for sites across the Larkin Street continuum. 

7) Objectives and Measurements 

A. Performance/Outcome Objectives 

I. Programs will enroll a minimum number of clients: Housing Service Partnership ==12 beds. 

Data Source: Monthly invoices. 

2. Programs will enroll clients that meet CBHS TAY criteria and that are centrally authorized by the 
CBHS TAY Authorization Unit. . 

Data Source: CBHS Cha11 Review Team will conduct chart audit to find I 00% of all 
charts audited will contain authorization form. · 

3. Programs will participate in all trainings required by DPH ancj CBHS. 

Data Source: Program will provide to Program Manager evidence of staff attendance at 
all required trainings. . 

4. Programs will comply with all MHSA data and process evaluation requirements. 

Data Source: CBHS will review reports from State that document program's accurate 
and timily reporting. 

5. Program staff will work together with other CBHS providers as an integral part of the client's 
treatment team and maintain consistent, timely communication and follow-up with fellow 
providers of the team. · . · 

Data Source: Program Manager will monitor. 

6. Program staff will participate in required CBHS meetings, administrative and clinical. 
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7. Program will establish a clinical supervision structure and schedule outlining supervisorial lines of 
responsibility. 

Data Source: Program will submit to Program Manager an Agency Organizational 
Chart demonstrating supervision structure. · 

B. Other Measurable Objectives 

l. Program will provide a minimum number of bednights: 12 youth x 365 nights x 85% occupancy= 
3,723 bednights. · 

Data Source: Program self~repor.t. 

2. 80% of housed youth will be retained in housing or transition to alternative stable housing. 

Data Source: Program self-report. 

8) Continuous Quality Improvement 
In order to evaluate and monitor the success of the HSP, Larkin Street collects a significant amount of data 
on each participant. Each youth entering Larkin Street's services completes a comprehensive intake that 
includes general demographic information, and substance abuse, mental health, and HIV risk assessments .. 
Once a youth has been entered into the _system, it is possi.ble to follow the services provided for each youth 
at each prograin site. All data from client intakes and assessments are entered into the agency's database. 
Through this system, Larkin Street canreport on the number of youth served, presenting problems 
including substance abuse and mental health problems, units and type of service provided, number of youth 
fulfilling treatment plans and leaving street life. Follow~up assessments are conducted at six and twelve 

. months by program staff. · 

Larkin Street's Director of Research and Evaluation will provide.a statistical analysis ofdemographic data 
to describe characteristics of youths entering and staying in the program. Analy~is will also be provided 
regarding clients' levels of substance use and behavior intention. For youth in counseling and case 
management, specific goals and progress toward them are part of their case management records and will 
be available for more detailed assessment of retention and progress. Information on youth who complete 
specific program components, transfer to other programs or levels of care can also be reported. 

Larkin Street agreeno abide by the most current policies and requirements established by the Health 
Commission, CBHS, and the funding source for this contract regarding Client Satisfaction, Harm 

· Reduction, and Cultural Competency: 

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating 
their feedback into future program design. Youth are asked on a regular basis to comment on tl).e 
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to 
complete.an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services 
analyzes the survey data at the end of the grant year to insure that the largest number of youth is included in 
the analysis thereby providing the most statistical power possible. 

Hann Reduction: Larkin Street employs a harm reduction model and emphasizes the provision of these 
services within a continuum of care for homeless and high-risk youth. The HSP will work to ensure that all 
housing services are provided within a coordinated system of care that addresses the full spectrum of a 
young person's needs, including food, clothing, shelter, medical care, transitional living, education, job 
training, and access to drug treatment and mental health programs. · 

Cultural Competency: One of Larkin Street's primary strengths is our expertise with respect to cultural~, 
linguistic~, and age-appropriate services to the target populations. Larkin Street has 23 years of experience 
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reaching the at-risk populations this project serves, and our success is due largely to our core value of 
providing culturally competent services. To reinforce this commitment, Larkin Street ha_s implemented an 
agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to
staff, staff-to~client, client-to-client, and interagency relations to maximize efforts that are working well 
and to diagnose.and address needs related to culture, race, .ethnicity, sexual orientation, gender, and gender 
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a 
meaningful training curriculum is delivered annually to staff to promote effective services to diverse 
populations. 
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1) Program Name:. Supportive Services for Housing for TAY 
Program Address: Larkin Street Youth Servi.ces 

701 Sutter Street 
. City, State Zip: San Francisco, CA 94109 

Telephone: (415) 673-0911 
Fax: (415) 749-3838 

2) Nature of Document 

xD New Renewal D Modification 

3) Goal Statement 
The goal of Supportive Services for Housing for Transitional Age Youth is to I.ink homeless, marginally
housed and at-risk transitional age youth (ages 16 - 24) who have serious emotional disorders or serious 
mental illness with safe, stable housing and an array of supportive services to help them maintain housing 
and work toward long-term self sufficiency. 

4) Target Population 
Supportive Services for Housing targets transitional age youth (ages 16 through 24) in San Francisco who 
have serious emotional disorders or serious mental illness and are in need of housing and supportive 
services to help them obtain and maintafo housing. The primary, secondary, and.tertiary target populations 
for this project are: 

• Age: Transitional Age Youth ages 16 through 24 
• Homeless Status: homeless, living on the streets or in shelters, marginally housed, or at imminent 

risk of homelessness 
• Other target factors: youth who are currently not served or are underserved, youth leaving foster 

care, youth exposed to violence, immigrants, youth who are aging out of the child and youth 
mental health, child welfare and/or juvenile justice systems, youth at risk of involuntary 
hospitalization or institutionalization, youth who are African American, Latino/a, Asian/Pacific 
Islander, and youth who identify as LGBT, youth with co-occurring substance abuse disorder. 

5) Modality/Interventions 

A. Modality of service/intervention · 
Supportive Services for Housing for TAY will provide 60 youth with serious emotional disorders and 
serious mental illness with an array of supportive services, including wraparound case management, peer
based counseling, life skills including money management, vocational training and employment ' 
counseling, and emergency financial assistance. · 

B. · Definition of Billable Services 

One Unit of Service is equal to one hour of individual intervention with a case manager 
(See Appendix B-3). 

6) Methodology 

A. Outreach, Recruitment, Promotion and Advertisement 
Larkin Street will coordinate with Community Behavioral Health Services to identify eligible TAY for 
services. Homeless youth will be.recruited through a variety of strategies in accordance with the "any door 
is the right door" approach to accessing services. The Manager o~ Mental Health and Substance Abuse wiH 
outreach to_ community agencies, including agencies within the CBHS system of care, through meetings 
with program managers, presentations to staff and distribution of flyers and other promotional materials to 
educate and inform providers about services available. 
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Larkin Street will accept referrals from CBHS program managers of clients broughtto the attention of , 
CBHS who need support and engagement to maintain ho~sing and/or due to a perceived threat of e.viction 
by the client's case manager or another community agency (i.e. Adult Protective Services, Environmental 
Health, Sheriff, etc.). Larkin Street will continue to prioritize youth w.ith the most immediate need for 
housing. 

In addition, Larkin Street conducts street-based outreach five days each week to locate homeless youth on 
San Francisco's streets and encourage them to access primary medical care, drop-in services, and housing. 
Larkin Street conducts joint outreach shifts with partnering_ agencies including the California Prevention 
and Educli.tion Project, Homeless Youth Outreach Team, and others to leverage re~murces and reduce 
duplication. 
TAY may also be recruited from within Larkin Street's existing continuum of programs, specificaUy the 
Lark-Inn for Youth Emergency Shelter and Diamond Youth Shelter, the Drop-In Center and Haight Street 
Referral Center, where Larkin Street currently serves the highest number of homeless and marginally 
housed TAY with serious emotional disorders and serious mental illness. Street- and shelter-based outreach 
helps link youth with housing and the full array of supportive services Larkin Street offers. We partner with 
permanent housing providers like the Tenderloin Neighborhood Development Corporation to provide case 
management and linkages to TAY, and we work closely with City of San Francisco departments including 
Housing and Urban Health, the Redevelopment Agency, and the Mayor's Office of Housing to advocate for 
housing set-asides for TAY. We are an active partner in the Mayor's Project Homeless Connect initiative 
and have participated in each of the citywide events to link homeless populations with housing and services 
since its inception in 2004. All referrals will be approved through .the CBHS TAY Authorization Unit. 

B. Admission, enrollment, and intake 
Once a young person has been identified .and authorized for program enrollment, he or she will complete 
Larkin Street's formal intake procedure. Initial intake and assessmeJ;ltS are provided 24 hours a day through 
our Drop-In Center, Diamond Youth Shelter, Lark-Inn for Y 6uth, and Haight Street Referral Center. The 
intake process records client demographic data and assesses a young person's basic family history, current 
living situation, service needs, mental health and substance abuse issues, and risk for HIV. Appropriate 
services and referrals are then provided based upon this and future assessments. A more comprehensive 
psychosocial assessment is done when youth enter case management services and is used to develop 
individual treatment plans with each youth. Case Managers are the point.of contact for providing ongoing 
counseling and service coordination. 

C. Service Delivery 
The continuum of supportive services described below is designed to reduce access barriers, link homeless 
TAY. and those at imminent risk of homelessness with stable housing, provide the wraparound support and 
service linkages they need to stay housed, and engage TAY as active partners in working toward long-term 
independence. The services are designed to be highly flexible depending on the individual needs of each 
youth. Larkin Street understands the developmental needs of this population and adjusts case plans 
depending on the many cofactors that contribute to a young person's ability to stabilize. History with the 
foster care or juvenile justice systems, HIV status, and sexual and racial identity shape each young person's 
unique experience, and Larkin Street's service model is designed to address these unique needs through 
youth-friendly, culturally competent services that recognize the potential of each young person we serve. 

Housing Linkages: Eligible TAY will be assigned a case manager whose primary responsibility will be to 
link them with safe, stable housing, and provide ongoing case management and service linkages once they 
are safely housed. The case manager will assess each youth's housing needs, assist thein in developing a 
housing plan, and link them with the most appropriate and least restrictive housing option available to 
them. Larkin Street will leverage our rdationships with housing providers and the Mayor's various housing 
initiatives to identify new housing units that are available and independent housing when it is an 
appropriate option. 

Service Linkages and Case Coordination: In addition-to housing linkages, the case manager will provide 
overall case coordination to ensure each young person receives the full array of supportive services they 
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require to stay stably housed. Many of these services will be provided within Larkin Street's existing 
continuum: primary care through the Larkin Street Medical Clinic; mental health and substance abuse 
assessment; psychiatric evaluation and medication management; group and individual counseling; 
education and employment support through HIRE UP; and art and recreational activities. When the clinical 
needs of an individual exceed Larkin Street's capacity, the case manager will rely on the larger system of 
care for TAY.Larkin Street is committed to ongoing and timely communication about the progress of each 
youth participant through regular meetings with the TAY Access Team. · 

Life Skills: Stable housing is only one aspect of a young person's multiple needs to stay off the streets 
permanently. TAY often lack even the most basic life skills due to their disruptive family histories, 
multiple foster care placements,. and the lack of positive adult role models in their lives. The case manager 
will utilize a life skills training curriculum to provide monthly group life skills trainings and weekly 
individual support on topics including proper nutrition (including shopping and cooking), budgeting and 
money management, and self care. The case manager will provide regular (multiple times each week if 
necessary) home visits with youth who are housed in the community to ensure that their life skills needs are 
addressed. 

Vocational Services: Employment skills and experience are key to a young person's future success, and 
Larkin Street provides comprehensive and award-winning programming through our HIRE UP Education 
and Employment Services. All youth served through this project will be assessed for HIRE UP services and 
linked as necessary to pre-vocational programming and employment counseling, One of the fundamental 
components of HIRE UP is the HIRE Ground Program, which provides homeless and runaway youth with 
immediate access to paid, temporary employment. The program provides youth between the ages of 16 and 
25 with temporary jobs and immediate housing while modeling a productive work ethic; HIRE Ground 
serves as a stepping stone to employment as youth gain experience and skills, begin to build a resume, and 
make contacts in the community for future references. Under the supervision of Larkin Street staff and a 
Peer Vocational Counselor, HIRE Ground participants help maintain Larkin Street's multiple program sites 
throughout San Francisco, or participate in work crews that are contracted out to local organizations and 
businesses to paint buildings, sweep sidewalks, maintain grounds, and remove graffiti and litter. 
Employment experience is complemented by weekly professional development and life skills workshops 
that reinforce independent living skills and encourage youth to engage in morejntensive vocational · 
programming. HIRE Ground serves as a valuable entry pointJor HIRE UP's more advanced employment 
training programs, including the Job Readiness Class, WIRE UP technology training, and career-track 
internships offered through HIRE UP's Institute for HIRE Learning. 

Financial Assistance: To prevent a young person's return to the streets, Larkin Street will provide a 
Housing Fund, which can be used for first and last month's rent to help TAY access housing or as 
emergency rental or utilities assistance to ensure that a young person stays housed. This assistance is 
provided in concert with case management services to address the issues that may prevent a young person 
from maintaining stable housing, including the development of rent payment plans and eviction prevention 
support. 

Peer Support: Larkin Street provides youth with a variety of opportunities to create positive peer support 
networks. Larkin Street employs peer counselors across the agency to provide education, advocacy, and 
counseling. This is an especially important aspect of early engagement as peer counselors promote safe and 
trusting relationships with youth, modeling positive, pro-social behaviors, and serving asrelatable mentors. 
The Peer Vocational Counselor position (referenced above)will link TAY served through this project with 
pre~vocational training and more intensive services through HIRE UP. We have a long history of recruiting 
and training peers, including past consumers of Larkin Street's services·, and providing specialized support 
to these staff members around boundaries, self care and professional development. Peer-based support is a 
proven method of reaching isolated populations, promoting pro-social behaviors, and creating positive role 
models for the you.th we serve. 

Larkin Street will keep a chart for each client who receives housing support services whether case 
management or special needs funds. The chart shall include a face sheet with identifying information such 
as client name, address and phone number (if available), contact information, date of birth, social security 
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number, emergency numbers (if available), as well as referral source information and any linkage the client 
has to community agencies of any type. The chart must also include progress notes completed by program 
staff documenting the support services provided (with date and duration of service per client noted) and 
other information that will document the decisions and actions made by program staff, as well as any 
correspondence provided or received c>n behalf ofthe client. For case management services, a brief service 
plan must be included in the chart within the first month with specific objectives. Documentation is subject 
to review by CBHS staff. · 

Larkin Street will submit with its monthly invoice an encounter log that provides an unduplicated client 
count and aggregated hours of service provided for all clients. , 

D. Exit Process 
Transitional planning will occur in close coordination with CBHS to ensure a smooth and appropriate exit 
from the program. Transition planning will occur well in advance of a young person's 25th birthday (when 
s/he becomes ineligible for the program), when s/he exhib.its readiness to transition into a more independent 
housing situation, or when his/her needs are not being met by the program. Staff provide aftercare services 
for up to a year aftei: youth leave services. Aftercare may include follow-up calls and visits from staff as . 
appropriate in order to ensure a successful alternative living placement. The youth's case is.closed only if 
the youth has stabilized off the streets, as determined by 30-day, 90-day, 6-month, and 1-year follow-ups. 

E. Staffing 
This contract will fund the following positions: 

Chief of Programs (.10 FIE): The COP provides senior leadership of the program, including the direct 
supervision of the Director of Community Based Services. Responsibilities include long-term program 
planning and senior-level coordination and oversight. 

Director of Community Based Services ( .10 FTE): This position provides senior leadership of the day-to
day operations of the program, including direct supervision of the MHSA Manager, contract oversight and 
reporting, and coordination with CBHS. 

MHSA Manager ( .28 FTE): The primary role of the manager of mental health. and substance abuse services · 
is to provide oversight of community-based housing and supportive peer-based services targeting 
transitional aged homeless youth, The Manager of Mental Health and Substance Abuse Services establishes 
and maintains relationships with property management and community behavioral healthcare providers and 
coordinates with CBHS'T AY Access Team. The Manager provides clinical leadership agency-wide and 
supervision to direct service staff. The Manager also provides on-site assessment and therapy to clients in 
LSYS's drop-in centers. This position is a member of the agency Management Team. · 

Housing Specialist (.05 FTE): The primary role of the Housing Specialist is to provide supportive outreach 
services to high-risk, homeless youth who are participants in our scattered~site housing program for 
transitional aged youth. The Housing Specialist is responsible for managing sub-lease agreements with 
participants, collecting and managing rental payments, providing eviction prevention services, providing 
individual and group life skills coaching. Additional responsibilities include: intake and assessment, case 
planning and contracting, resource brokerage and referral, case coordination and advocacy; follow up and 
after care and recordkeeping. The Housing Specialist assists with all aspects of participants' move-in · 
process. The Housing Specialist is also responsible for managing relationships with building managers to 
insure facility maintenance and utilities are in working order. 

Peer Vocational Counselor (1.0 FTE): The primary role of the peer vocational counselor is to assist in 
creating a positive hands-on work environment for transitional-aged youth within the mission and goals of 
Larkin Street Youth Services. The peer vocational counselor's chief responsibility is to model ideals of 
professionalism while providing positive reinforcement as well as constructive criticism to the program 
trainees. As the peer vocational counselor, the ability to work with a diverse group of young people across 
a variety of work settings is of key importance. 
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Case Manager (LOFTE): The case manager's responsibilities will include identifying TAY in need of 
supportive .services linked to housing, including TAY who are on the streets, transltioning from emergency 
shelter programs, and aging out of the children's system~of-care. Additional job requirements will include 
intake and assessment; case planning and contracting; individual and group counseling; resource brokerage 
and referral, case coordination and advocacy; fi·nancial assistance services; follow-up and aftercare; and 
record keeping. 

Director of Research and Evaluation (.03 FTE): This position provides senior feadership of evaluation 
efforts; including developing and tracking measures to assess the success of theprogram. Larkin Street will 
participate in all MHSA required evaluation efforts under the direction and leadership of the Director of 
Research and Evaluation. 

Data Entry Specialist (.35 FTE): The primary responsibility of this position will be to coordinate data 
collection and data entry and prepare reports on services provided with MHSA funds. 

Executive Director (~00 FTE): This position provides executive leadership and interfaces with DPH staff 
.regarding ongoing program development. Provides direct supervision to the Chief of Programs. This 
position is not funded by this contract. 

HIRE Up Day Labor Supervisor (.11 FTE): The HIRE Up Day Labor Supervisor will develop employment 
opportunities for youth, provide on-the-job training and supervision, and work closely with the peer 
vocational counselor in a collaborative effort to help 16-24 year olds prepare for the pursuit of employment 

7) Objectives and Measurements 

A. Performance/Outcome. Objectives 

1. Program will provide a minimum number of enc.ounters: 2 FTE x 5 hours x 13.5 days x 11 months 
= 1,485 encounters. 

Data Source: Monthly invoices; 

2. 80% of youth who receive supportive services will be linked to stable housing. 

Data Source: Program self-repon. 

3. (C:la) During Fiscal Year 2009-10, at least 50% of unduplicated clients who receive a face-to-face 
service from program staff on the targeted satisfaction. survey days will complete and return the 
Client Satisfaction Survey. 

Data Source: Client Satisfaction Survey, CBHS Billing Information_ System, and 
. panicipant sign-in sheets for programs that do not enter BIS data. 

4. (C.lc) During Fiscal Year 2009~10, the programs will achieve an average satisfaction rating of 
"satisfied" or "very satisfied" based on clients who completed a survey during the targeted 
satisfaction survey days. 

Data Source: Client Satisfaction Survey scores of 3.0 or greater as adjusted on 4-point 
monitoring scale 

5. (D.8a) Program will complete a self-assessment for FY 2009-10 by the end of December 2009, 
using the CCISC COMP ASS instru!llent. 

Data source: Each program will complete the COMPASS self assessme1it process and 
submit a summary of the scores to their CBHS Program Manager and to the CBHS 
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Administration Staff The Program Manager for each program will review completed 
COMPASS during the month of January 2009 and submit a brief memorandum to the 
designated contact and program review staff certifying thauhe COMPASS was 
completed. 

6. (D.8b) Using the results of the COMP ASS, each program will identify at least one program 
process improvement activity to be completed by the end of June 2010 and include such activity in 
a January 2010 revision to the program's Continuous Quality Improvement Plan. 

Data source: In January 2010, the program manager for each program will have a 
discussion with the provider about the program's Continuous Quality Improvement Plan 
to review and advise the program about the proposed process improvement activity that 
will be completed by the program by the end of June 20IO. The program manager will 
document this discussion for the program and the designated contact. 

7. Larkin _Street will have a case management unduplicated client count of 20 clients per funded 1.0 
FTE by December 31, 2009. 

Data Source: Monthly invoices. 

B. Other Measurable Objectives 

l. Programs will enroll a minimum number of clients: Supportive Housing Services=60 
Unduplicated Clients. 

Data Source: Monthly invoices. 

· 2. Programs will enroll clients that ~eet CBHS TAY criteria and that are centrally authorized by the 
CBHS TAY Authorization Unit. 

Data Source: CBHS Chart Review Team will conduct chart audit to find I 00% of all 
charts audited will contain authorization form. 

3. Programs will participate in all trainings required by CBB:S. 

Data Source: Program will provide to Program Manager evidence of staff attendance at 
_all required trainings. 

4. Programs will comply with all MHSA data and process evaluation requirements. 

Data Source: CBHS will review reports form State th.at document programs accurate and 
timely reporting. 

5. Program staff will work together with other CBHS providers as an integral part of the client's 
treatment team and maintain consistent, timely communication and follow-up w.ith fellow 
providers of the team. 

Data Source: Program Manager will monitor. 

6. Program staff will participate in required CBHS meetings, administrative and clinical. 

Data Source:. Program Ma1wger will monitor. 

7. Program will establish a clinical supervision structure and schedule outlining supervisorial lines of 
responsibility. 
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Data Source: Program will submit to Program Manager an Agency Organizational 
Chart demonstrating supervision structure. 

8) Continuous Quality Improvement 
In order to evaluate and monitor the success of the HSP, Larkin Street collects a significant amount of data 
on each participant. Each youth entering Larkin Street's services completes a comprehensive intake that 
includes general demographic information, and substance abuse, mental health, and HIV risk assessments. 
Once a youth has been entered into the system_, it is possible to follow the services provided for each youth 
at each program site. All data from client intakes and assessments are entered into the agency's database. 
Through this system, Larkin Street can report on the number of youth served, presenting problems 
including substance abuse and mental health problems, units and type of service provided, number of youth 
fulfilling treatment plans and leaving street life. Follow-up assessments are conducted at six and twelve 
months by program staff. 

Larkin Street's Director of Research and Evaluation will provide a statistical analysis of demographic data 
to describe characteristics of youths entering :;tnd staying in the program. Analysis will also be provided 
regarding clients~ levels of subs.tance use and behavior intention. For youth in counseling and case 
management, specific goals and progress toward them are part of their case management records and will 
be available for more detailed assessment of retention and progress. Information on youth who complete 
specific.program components, transfer to other programs or levels of care can also be reported. · 

. . 

Larkin Street agrees to abide by the most current policies and requirements established by the Health 
Commission, CBHS, and the funding source for this contract regarding Client Satisfaction, Harm 
Reduction, and Cultural Competency: 

Client Satisfaction: Larkin Street-is committed to involving youth in program evaluation and incorporating 
their feedback into future program design. Youth are asked on a regular basis to comment on the 
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to 
complete an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services 
analyzes the survey data at the end of the grant year to insure that the largest number of yo.uth is included in 
the analysis thereby providing the most statistical power possible. 

Harm Reduction: Larkin Street employs a harm reduction model and emphasizes the provision of these 
services within a continuum of care for homeless and high-risk youth .. The HSP will work to ensure that all 
housing services are provided within a coordinated system of care that addresses the full spectrum of a 
young person's needs, including food, clothing, shelter, medical care, transitional Ii ving, education, job 
training, and access to drug treatment and mental health programs. 

Cultural Competency: One of Larkin Street's primary strengths is our expertise with respect to cultural-, 
linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience 
reaching the at-risk populations this project serves, and our success is due largely to our core value of 
providing culturally competent services. To reinforce this commitment, Larkin Street has implemented an 
agency-wide, interdisciplinary Diversity TaslC Force. On an ongoing basis, this task force examines staff-to
staff, staff-to-client, client-to-client, and interagency relations to maximize· efforts that are working well 
and to diagnose and address needs related to culture, race, ethnicity, sexual orientation, gender, and gender 
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a 
meaningful training curriculum is delivered annually to staff to promote effective services to diverse 
populations.· · 
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1) Program Name: Peer-based Services for Transitional Age Youth 
Program Address: Larkin Street Youth Services 

701 Sutter Street 
. City, State Zip: San Francisco, CA 94109 

Telephone: (415) 673-0911 
Fax: (415) 749-3838 

2) Nature of Document 

xD New Renewal D Modification 

3) Goal Statement 
The goal of Peer-based Services for Transitional Age Youth is to provide homeless, marginally-housed and 
at-risk transitional age youth (ages 16 - 24) who have serious emotional disorders or serious mental illness 
with drop-in programming that promotes peer support, youth empowerment, and youth engagement. 

·Activities will promote pro-social peer interaction, youth development (including educational, training and 
job options), resiliency and recovery. 

4) Target Population 
Peer-based Services for Transitional Age Youth targets transitional age youth (ages 16 through 24) in San 
Francisco who have serious emotional disorders or serious mental illness and are in need of daily, 
structured, drop-in activities. The primary, secondary, and tertiary target populations for this project are: 

• Age: Transitional Age Youth ages 16 through24 
• . Homeless Status: homeless, living on the streets or in shelters, marginally housed, or at imminent 

risk of homelessness · . . 
• Other target factors: youth who are currently not served or underserved, youth leaving foster care, 

youth exposed to violence, immigrants, youth who are aging out of the child and youth mental 
health, child welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or 
institutionalization, youth who are African American, Latino/a, Asian/Pacific Islander, and youth 

. who identify as LGBT, youth with co-occurring substance abuse disorder; 

S) . Modality/Interventions 

A. Modality of service/intervention , 
Peer-based Services for TAY will provide 200 unduplicated youth (estimated 8 youth per day) with Serious 
Emotional Disorders (SED) and Serious Mental Illness (SMI) with daily milieu activities that promote peer 
support, youth empowerment, and youth engagement. Milieu activities will include group and individual 
counseling in mental health and substance abuse issues, life skills, vocational and educational skills, and 
artistic emichment. · 

B. Definition of Billable Services 
One Unit of Service is equal to one hour of group or individual intervention with a case manager or 

. counselor (See Appendix BA). 

· 6) Methodolo~y 

A. Outreach, Recruitment, Promotion and Advertisement 
Larkin Street will coordinate with Community Behavioral Health Services to identifyieligible TAY for 
services. Homeless youth will be recruited through a variety of strategies in accordance with the "any door 
is the right door" approach to accessing services. The Manager of Mental Health and Substance Abuse will 
outreach to community agencies, including agencies within the CBHS system of care, through meetings 
with program managers, presentations to staff and di~tribution of flyers and other promotional materials to 
educate and inform providers about services available. 
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Once a young person has been identified and authorized for program enrollment, he or she will complete 
Larkin Street's formal intake procedure. Initial intake and assessments are provided 24 hours a day through 
our Drop-In Center, Diamond Youth Shelter, Lark-Inn for Youth, and Haight Street Referral Center. The 
intake process records client demographic data and assesses a young person's basic family history, current 
living situ,ation, service needs, mental health and substance abuse issues, and risk for HIV. Appropriate 
services and referrals are then provided based upon this and future assessments. A more comprehensive 
psychosocial assessment is done when youth enter case management services and is used to develop · 
individual treatment plans with each youth. Case Managers are the point of contact for providing ongoing 
counseling and service coordination. 

C. Service Delivery 
The contract will increase Larkin Street's capadty to serve SED and SMI youth through daily milieu 
activities at three sites, with the majority of services offered at the.Lark-Inn for Youth. The daily program 
will provide five hours of struc~ured psychosocial milieu activities that offer both emotional and practical 
support, including group and individual training in life skills, recreational, educational, and vocational 
activities. The milieu setting also helps youth develop peer networks for support around coping with their 
mentai health, substance abuse, and housing instability. 

Haight Street Referral Center (HSRC), located at 1317 Haight Street, will provide milieu activities to 
SED and SMIT A Y two days per yveek between the hours of l lam and 4pm, * 

Drop-In Center, located at 1142 Sutter Street, will provide milieu activities to TAY who are 19 and under 
three days per week between the hours of l lam and 4pm. * 

Lark-Inn for Youth; located at 869 Ellis Street, will provide milieu activities for SMI and SED TAY 
between the ages of 18 and 24 five days per week between the hours of l lam and 4pm. * 

*The milieu hours ar.e projected and may change based on utilization throughout the year. · 

Through a subcontract, Edgewood Center for Children and Families, will provide 10:_ 15 hours per week 
of clinical mental health services (individual, group and family therapy, behavioral support services, 
clinical consultation and training, crisis planning and psychoeducation) between the three sites. 

D. Exit Process 
Transitional planning will occur in close coordination with CBHS to ensure a smooth and appropriate exit 
from the program. Transition planning will occur well in advance of a young person's 25th birthday (when 
s/he becomes ineligible for the program), when s/he exhibits readiness to transition into alternative 
services, or when his/her needs are not being met by the· program. Staff provide aftercare services for up to 
a year after youth leave services. Aftercare may include follow-up calls and visits from staff as appropriate 

·in order to ensure a successful alternative living placement. The youth's case is closed only if the youth has 
stabilized off the streets, as determined by 30:.day, 90-day, 6-month, and kyearfollow-ups. 

E. Staffing 
Chief of Programs (.05 FTE): The COP provides senior leadership of the program, including the direct 
supervision of the Director of Community Based Services. Responsibilities include long-term program 
planning and senior-level coordination and oversight. · 

Director of Community Based Services (.05 FTE): This position provides senior leadership of the day-to
day operations of the program, including direct supervision of the MHSA Manager, contract oversight and 
reporting, and coordination with CBHS. 
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MHSAManager (29 FTE): The primary role of the manager ofmerital health and substance abuse services 
is to provide oversight of community-based housing and supportive peer-based services targeting 
transitional aged homeless youth. The Manager of Mental Health and Substance Abuse Services establishes 
and maintains relationships with. property management and community behavioral healthcare providers and 
coordinates with CBHS' TAY Access Team. The Manager provides clinical leadership ageBcy-wide and 
supervision to direct service staff. The Manager also provides on-site assessment and therapy to clierits in 
LSYS's drop-in centers.This position is a member of the agency Management Team.· 

Housing. Specialist (.05 FTE): The primary role of the Housing Specialist is to provide supportive outreach 
services to high-risk, homeless youth who are participants in our scattered-site housing program for 
transitional. aged youth. The Housing Specialist is responsible for managing sub-lease agreements with 
participants, collecting and managing rental payments, providing eviction prevention services, providing 
individual and group life skiUs coaching. Additional responsibilities include: intake and assessment, case 
planning and contracting, resource brokerage and referral, case .coordination and advocacy; follow up and 
after care and recordkeeping. The Housing Specialist assists with all aspects of participants' move-in 
process. The Housing Specialist is also responsible for managing relationships with building managers to 
insure facility maintenance and utilities are in working order. 

Peer Counselors (2.0 FTE): These positions will provide individual peer counseling on issues of drug and 
alcohol use/abuse; attend Substance Abuse Specialists and ACT team meetings; provide information and 
referrals to participants, including iqformation regarding LSYS, such as shelter, drop-in, education, 
counseling, HIV and medical care; develop and evaluate g~oups as needed; be present at program service 
sites; perform program service related duties; record keeping and weekly statistical reporting on groups. 

Case Manager (1.0 FTE): The case manager's responsibilities will include identifying TAY in need of. 
peer-based support, including TAY who are on the streets, transitioning fi:om emergency shelter programs, 
from CBHS system of care, and aging out of the children's system-of-care. Additional job requirements 
will include intake and assessment; case planning and contracting; individual and group counseling; 
resource brokerage and referral, case coordination and advocacy; financial assistance services; follow-up 
and aftercare; and record keeping. 

Director of Research and Evaluation (.03 FTE): This position provides senior leadership of evaluation 
efforts, including developing and tracking measures to assess the success of the program. Larkin Street will 
participate in all MHSA requited evaluation efforts under the direction and leadership of the Director of 
Research and Evaluation. · 

Data Entry Specialist (.55 FTE): The primary responsibility of this position will be to coordinate data 
collection and data entry and prepare reports on services provided with MHSA funds. 

Executive Director (.00 FTE): This position provides executive leadership and interfaces with DPH staff 
regarding ongoing program develcipment. Provides direct supervision to the Chief of Programs. This 
position is· not funded by this contract. 

HIRE Up Day Labor Supervisor (.29 FTE): The HIRE Up Day Labor Supervisor will develop employment 
opportunities for youth, provide on-the-job training and supervision, and work closely with the peer 
vocational counselor in a collaborative effort to help 16-24 year olds prepare foflhe pursuit of employment. 

Manager of Lark Inn Shelter for Youth (.10 FTE): The Lark Inn Shelter Manager will oversee the 
operations of the facility in which milieu activities are provided to shelter residents, and help encourage 
youth participation in milieu and Day Labor activities. 
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1. . Programs will enroll a minimum number of clients: Peer-based Services = 200 Unduplicated 
Clients. 

Data Source: Monthly invoices. 

2. Programs will participate in all trainings required by DMH and CBHS. 

Data Source: Program will provide to Program Manager evidence of staff attendance at 
all required trainings. 

3. Programs will comply with all MHSA data and process evaluation requirements. 

Data Sourcet CBHS will review reports from State that document programs accurate and 
timely reporting. · 

4. Program staff will work together with other CBHS providers as an integral part of the client's 
treatment team and rnain.tain consistent, timely communication and follow-up with fellow 

. providers of the team. 

Data Source: Program Manager will monitor. 

5. ·Program staff will participate in required CBHS meetings, administrative and clinical. 

Data Source: Program Manager will monitor. 

6. Program will establish a clinical supervision structure and schedule outlining supervisorial lines of 
responsibility. 

Data Source: Program will submit to Program Manager anAgency Organizational 
Chart demonstrating supervision structure. 

B. Other Measurable Objectives 

1. Program will provide, a minimum number of daily sign-ins, individual and group encounters: 
• 8 sign-ins daily x 6 days x 50 weeks= 2,400 sign-ins 
• . 8 counseling groups per week x 50 weeks = 400 group encounters 
• 3 FTE x 3 hours x 15 days x 11 months = 1,485 individual counseling encounters 

Data Source: Program self-report 

8) Continuous Quality Improvement 
In order to evaluate and monitor the success of the HSP, Larkin Street collects a significant amount of data 
on each participant. Each youth entering Larkin Street's services completes a comprehensive intake that 
includes general demographic information, and substance abuse, mental health, and HIV risk assessments. 
Once a youth has been entered into the system, it is possible to follow the services provided for each youth 
at each program site. All data from client intakes and assessments are entered into the agency's database. 
Through this system, Larkin Street can report on the number of youth served, presenting problems 
including substance abus.e and mental health problems, units and type of service provided, number of youth 
fulfilling treatment plans and leaving street life. Follow-up assessments are conducted at six and twelve 
months by program staff. 
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. . 
Larkin Street's Director of Research and Evaluation will provide a statistical analysis of demographic data 
to describe characteristics of youths entering and staying in the program. Analysis will also be provided 
regarding clients' levels of substance use and behavior intention. For youth in counseling and case 
management, specific goals and progress toward them are part of their case management records and will 
be available for more detailed assessment of retention and progress. Information on youth who complete 
specific program components1 transfer to other programs or levels of care can also be reported. 

Larkin Street agrees to abide by the most current policies and requirements established by the Health 
Commission, CBHS, and the funding source for this contract regarding Clie.nt Satisfaction, Harm 
Reduction, and Cuhural Competency: 

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating 
their feedback into future program design. Youth are asked on a regular basis to comment on the 
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to 
complete an anonymous client satisfaction survey on a biannual bas.is. Larkin Street Youth Services 
analyzes the survey data at the end of the grant year to insure that the largest number of youth is included in 
the analysis thereby providing the most statistical power possible. · 

Harm Reduction: Larkin Street employs a harm reduction model and emphasizes the provision of these 
services within a continuum of care for homeless and high-risk youth. The HSP wiII work to ensure that all 
housing services are provided within. a coordinated system of care that addresses the full spectrum of a 
young person's needs, including food, clothing, shelter, medical care, transitional living, education, job 
training, and access to drug treatment and mental health programs. · 

Cultural Competency: One of Larkin Street's primary strengths is our expertise with respect to cultural-, 
linguistic-, and age-appropriate services to the target populations. Larkin Stree.t has 23 years of experience 
reaching theat~risk populations this project serves, and our success is due largely to our core value of 
providing culturally competent services. To reinforce this commitment, Larkin Street has implemented an 
agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to
staff, staff-to-client, client-to-client, and interagency relations to maximize efforts that are working well 
and to diagnose and address needs related to culture, race, ethnicity, sexual orientation, gender, and gender 
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a 
meaningful training curriculum is delivered ,annually to staff to promote effective services to diverse 
populations. · 
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1. ProgramName: Homeless 'vouth Substan,ce Abuse Project (Substance Abuse Primary Prevention) 
Program Address: 701 Sutter Street, 2°d Floor 
City, State, Zip Code: San Francisco, CA 94109 
Telephone: (415) 673-0911 
Facsimile: (415) 749-3838 

2. Nature of Document (check one) 

[gJ New 0 Renewal 0 .Modification 

3. Goal Statement 

The goal of the project is to prevent, delay or reduce the use alcohol, tobacco and other drugs. Larkin Street Youth Services 
will provide primary prevention to h.omeless youth, with a focus on ecological/environmental prevention strategies. 

4. Target Population 

The Homeless Youth Substance Abuse Project targets San Francisco residents who are at-risk of substance use or abuse. 
The target populations for this project are: 

• Age: youth ages 12-24 
• Homeless Status: homeless, living on the streets or in shelters 
• Economic Status: extremely low-income 

5. Modality(ies)/lnterventions 

The Homeless Youth Substance Abuse Project provides Primary Prevention services. The service description for Larkin 
Street's Primary Prevention strategy is #17 [Federal definition] Environmental Primary Prevention. This strategy 
establishes or changes written and unwritten community standards, codes and attitudes, thereby influencing incidence and 
prevalence of the abuse ofalcohol, tobacco, and other drugs used in the target population. 

A Unit of Time is defined as one staff hour dedicated to the project. 

6. Methodology 

Not applicable: This is not a direct service project. 

7. Objectives and Measuremei:its 

E.1.b: Demonstrate a reduction in one risk factor for your community population. 

E.1.d: In Fiscal Year 2010-2011, the rejection rate of data entered into State CalOMS Prevention must.not exceed 5% 
annually. 

Evaluation: Larkin Street's Director of Clinical and Community Services coordinates with the agency's Research and 
Evaluation Department to ensure the timely and accurate submission of data into the State Cal OMS system. 

G.1.a: For all contractors and civil service clinics, information on self-help alcohol and drug addiction Recovery 
groups (such as Alcoholics, Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or self-help programs) 
will be kept on prominent display and distributed to clients and families at all program sites. Cultural Competency Unit 
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will compile the informing material on self-help Recovery groups and make it available to all contractors and civil 
service clinics by September 2010. 

Evaluation: Larkin Street's Director of Clinical and Community Services wiJI establish a display rack of information 
and brochures related to self-help alcohol and. drug recovery groups for the agency's 1138 Sutter site and Drop-In 
Cent.er. Larkin Street will report on the display rack in the quarterly report to CBHS. 

A. Performance/Outcome Objectives. 

Once an environmental prevention campaign has been identified, Larkin Street's Director of Clinical and Community 
Services will work with Youth Leadership Institute to establish a formal and measurable performance objective to 
measure the impact of the campaign. 

B. Other Measurable Objectives. 
Goal: To raise- awareness and change norms and messages about alcohol and other drugs. 

Objective #1: Build the capacity, skills and knowledge of young people and their adult allies that will enable them to 
understand and explore norms and media messaging about alcohol, tobacco, and other drugs. 

Evaluation: Larkin Street's Director of Clinical and Community Services will identify and track the attendance of two 
Larkin Street youth to participate in the citywide alcohol and drug prevention coalition, including the types and topics 
for trainings exploring norms and media messaging about alcohol, tobacco and other drugs. This information will be 
included in quarterly narrative reports to CBHS. 

Objective #2: Establish and support a coalition of prevention providers, youth leaders and others. to identify and 
undertake at least one individual or system-wide project that targets, addresses and confronts community norms and 
. media messages around alcohol, tobacco, and other dn.1:gs. · 

Evaluation: Larkin Street's Director of Clinical and Community Services will identify and track the attendance oflwo 
Larkin Street youth to participate. in the citywide alcohol and drug prevention coalition, as noted above. This group will 
identify a prevention campaign, and information on this campaign will be reported to CBHS on a quarterly basis. 

·Objective #3: Implement an environmental prevention strategy that works to change the settings, conditions and 
messages that make alcohol, tobacco, and drug use appealing/acceptable. 

Evaluation: Larkin Street's Director of Clinical and Community Services will oversee the prevention campaign and 
information on its focus, targets, and implementation will be reported to CBHS on a quarterly basis. 

8. · Continuoils Quality Improvement 

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating their 
feedback into future program design. Youth are asked on a regular basis to comment on the effectiveness of individual 
and group interventions and make suggestions for improvement. Additionally, all youth who receive substance abuse 
primary prevention are asked to complete an anonymous client satisfaction survey. The form does not inc.Jude any 
identifying information indicating where the youth received services. Larkin Street Youth ServiCes analyzes the survey 
data at the end of the grant year to insure that the largest number of youth is included ·in the analysis thereby providing 
the most statistical power possible. 

Harm Reduction: Larkin employs a harm reduction model in its substance abuse interventions and emphasizes the 
provision of these services within a continuum of care for homeless and high-risk youth. The Homeless Youth 
Substance Abuse project will.work to ensure that all substance abuse primary prevention services are provided within a 
coordinated system of care which addresses the full spectrmn of a young person's needs, including food, clothing, 
shelter, medical care, foster care, transitional living, education, job training, and access to drug treatment programs. I~ 
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Contractor: Larkin Street Youth ~-=rvices Appendix A-2 
Program: Homeless Youth Substance Abuse Project · Contract Term (MM/DD/YY) 

7 Ill 2010 through 6/30/2011 

City Fiscal Year (CBHS only):. 

addition, since youth are at higher risk for substance abuse while living on the streets or in other unstable situations, 
these programs strive to assist youth in leaving these unsafe environments as quickly aspossible. · 

Cultural Competency: Larkin Street has always placed great emphasis on cultural competency. To reinforce this 
commitment, Larkin Street has implemented an agency-wide, interdisciplinary Cultural Competency Task Force. On 
an ongoing basis, this task force examines staff-to-staff, staff-to~client, client-to-client, and interagency relations to 
maximize efforts that are working well and fo diagnose and address needs related to culture, race, ethnicity, sexual 
orientation, gender, and gender identity. The task force solicits staff and client input through focus groups and surveys, 
and is developing a curriculum to advance Larkin Street's competency dealing with diverse populations. 

HIP AA: DPH Privacy Policy is integrated in the program's governing policies and procedures regarding patient 
privacy and confidentiality. Furthermore, all staff that handles patient health information is oriented and trained in 

· the program's privacy/confidentiality policies and procedures, and a Privacy Noticethat meets the requirements of 
the Federal Privacy Rule (HIP AA) is written and provided to all patients/clients served in their threshold and other 
languages. If document is not available in the patient's/client's relevant language, verbal translation is provided. A 
Summary of this Privacy Notice is posted and vislbie in registration and common areas of the facility. Additionally, 
each disclosure of a patient's/client's health information for purposes other than treatment, payment, or operations is . . 
documented, and authorization for disclosure of a patient's/client's health information is obtained prior to release (1) 
to providers outside the DPH Safety Net or (2) from a substance abuse program. 
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1. Method of PaY:ment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of (:his Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the 
number of units of service that were delivered fo the preceding month. All deliverables assoeiated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within.Budget): 

CONTRACTOR shall. submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for 
reimbursement of the actual costs for SER VICES of the preceding month. ·All costs associated with the. 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES .. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days. following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty~five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set a.side for this Agreement will revert to CITY. 

C. Payment shali be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised AppendixB (Program Budget and Cost Reporting 
Data Collection Form),.and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 
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not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the 
applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly·payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in. the total outstanding amount of the initial 
payment for that fiscal ye::µ- being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

CRDCB1-B2 

AppendixB-1 MHSA 

Appendix B-2 CSAS 

'.B. Compensation 

Compensatibn shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted·by.CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Nine Million Nine Hundred 
Thirty Thousand Seven Hundred Ninety Five Dollars ($9,930,795) for the period of July I, 2010 through 
December 31, 2015. 

CONTRACTOR 'understands that, of this maximum dollar obligation, $$1,064,014 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification-to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these iaws, regulations, and policies/procedures. 

( 1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of 
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
compliance with.the instructions of the Department of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of this Agreement only 
upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated.above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the 
contract is as follows, not withstanding that for each fiscal year, the amount to be used fn. Appendix B, 
Budget and available to CONTRACTOR for that fiscal year shall con.form with the Appendix A, 
Description of Services,.an.d a Appendix B, Program Budget and Cost Reporting Data Collection. form, as 
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approved by the CITY's Department of Public Health based on the CITY's allocation of funding for 
SERVICES for that fiscal year. 

July 1, 2010 through December 31, 2010 

July 1, 2010 through December 31, 2010 

July 1, 2010 through June 30, 2011 

July 1, 2011 through June 30, 2012 

July 1, 2012 through June 30, 2013 

July 1, 2013 throUgh June 30, 2014 

July 1, 2014 through June 30, 2015 

July 1, 2015 through December 31, 2015 

Total of July 1, 2010 through Deceniber 31, 2015 

$100·,ooo CBPHM01000011) 

$46,492 (BPHM05000076) 

$865,650 

·$1,612,142 

$1,612,142 

$1,612,142 

$1,612,142 

$806,071 

$8,866,781 

(3) CONTRACTOR understands that the CITY may need to adjust.sources of revenue and agrees that 
these needed adjustments 'will become part of this Agreement by written modification to CONTRACTOR. 
· ln event that such reimbursement is terminated or reduced, this Agreement shall be terminated or 
proportionately reduced accordingly. In no event will CONTRACTOR be entitled to compensation in 
excess of these amounts for these periods without there first being a modification of the Agreement or a 
revision to Appendix B, Budget; as provided for in this section of this Agreement. _ 

(4) CONTRACTOR further understands that, $746,492 of the period from July 1, 2010 through 
December 31, 2010 in the Contract Numbers BPHM07000077( $700,000) and BPHM05000076 ($46,492) 
are included with this Agreement. Upon execution of this Agreement, all the terms under this Agreement 
will supersede the Contract Numbers BPHM07000077 and BPHM05000076 for the Fiscal Year 2010-11. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

D. N_o costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi~Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 
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( ' 
DPH 1 .... epartment of Public Health Contract Budge{ ummary 

CONTRACT TYPE • This contract Is: · New Renewal Modification 

If modification, Effective Date of Mod.: #of Mod: VENE>ORID·(DPHUSE ONLY): 

LEGAL ENTITY NUMBER: 1175666 

LEGAL ENTITY/CONTRACTOR NAME: Larkin Street Youth Services 

APPENDIX NUMBER B-1 B-2 

· PROVIDER NUMBER 

PROVIDER NAME: 

•CBHSFUNDING TERM: . 07/01/10-06/30/1:i :.07/01/10:06/30/.1i 

FUNDING USES: 
.. SALARIES & EMPLOYEE BENEFITS 

OPERATING EXPENSE 

CAPITAL OUTLAY (COST $5,000 AND OVER) 

SUBTOTAL DIRECT COSTS 

INDIRECT COST AMOUNT 

INDIRECT% 

TOTAL FUNDING USES: 

CBHS\MEN1'AUH6AL7H'F'.UNDll'llG'.~()UR9ES· .. '· ···.·.· .. ·:·> .. 

FEDERAL REVENUES - i:lick below 

SIATE REVENUES - click below 

MHSA 

GRANTS· click below 

Please enter other funding source here if not in pull down 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

Please enter other funding source here if not in pull down 
. 

3RD PARTY PAYOR REVENUES - click below 

Please enter other funding source h.ere ii not in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

TO:rAL;,CBHS;MENTAL•HEALTH:F.UNOING'SOIJRCES .· :···· 
! 

CBHS:SUeST!ANGE:ABUSE'iF-UNDING.•seuRCES:·:. '. .·;.·.·· 

FEDERAL REVENUES - click below 

SAPT Primmar'y ·Prevention 

STATE REVENUES - click below 

GRANTS/PROJECTS - click below 

Please enier other funding source here ii not in pull down 

WORK ORDERS - click below 

Please enter other funding, source here if ~ot in pull down 

3RD PARTY PAYOR REVENUES· click below 

Please enter other funding source here if not in pull .down 

COUNTY GENERAL FUND 

TOTALCBHS SUBSTANCE-ABUSE F.UNDING;SOURCES 

TOTAL'DPHREVENUES 

NON-DP.H REVENUES - click belOw 

TOTAL NON-DPH REVENUES 

TO"PAbREMENUES,WPH AND•;NQN~DP.H) 
Prepared by/Phone #: Chelsea Ross, (415) 673-0911 x317 

·i :: ... 
.. It :':·.-·:··. 

·' 

CR 
CR 

411,998 

422,071 

547,320 

1,381,389 

137,769. 

10% 

1,519,158 

, ... 

1,519,158. 

1;51'!J;1ss• ·.· 

· .. 

- ,. 

:1;519,158 

0 

.1;5rn;~ss~ 

CR 
CR 

74,468 

8,553 

83,021 

9,963 

12% 

92,984 
. .. 

'·· ·-

92,984 

·92;984i: 

92;984 

0 

192;984: 

' . ... 

CR 
CR 

B-# 

-

0 

0% 

. ,( '· -~~ 

J.·· -:·M.:.,•• 
,,, 

-

-

0 

., 
.·., 

. -:; .. .... 

o· 

0 
. ~ .. 

CR 

CR 

B-# 

·-

o· 

o°to 
0. 

. 
'· - .. 

: cc ., ?-

-
.o 

0 

-

B-# 

TOTAL 
" 

486,466 

430,624 

547,320 

0 1,464,410 

147,732 

0% 

0 1,612,141 
.• 

.; 

1,519,158 

.. ... 
... ';1;519;158; ·-

··,,. 

•' 

92,984 

" 

-

. '92;984' 

0 1;612;142 
~ 

0 0 

- ,. 1,612,142i 



DPH 2: Depr·"'Tlent of Public Heath Cost Reporting/Data !iection (CRDC) 
.;AL YEAR: 2010-20.11 APPl::"'1'DX it: B-1 

LEGAL ENTITY NAME: Larkin Street Youth Services ·PROVIDER It: 

PROVIDER NAME: 
1 rans1 1ona1 '>Upporuve 

Housirg Svc Residential Housing Services Peer Base 

REPORTING UNIT NAME: Partnership Housing TAY Center Aarti Hotel 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION CODE 60/70 60/70 60/70 60/78 

Aarti·Holel Master 

CS-Glienl Hsng GS·Glienl Hsng GS-Client Hsng Other Non-MediGal Lease & Capital 

SERVICE DESCRIPTION Support Exp Support Exp Support Exp Client Support Exp Improvements ·TOTAL 

CBHS FUNDING TERM: 07/1/10-06/30/11- 07/1110-06/30111 07/1/10-06/30111 07/1/10-06130/11' 0711/10-06130111 0711110-06130111 

FUNDING USES: 

SALARIES.&. EMPLOYEE BENEFITS :43,334 30,437 141,972 i 196,255 411,998 

OPERATING EXPENSE 174,575 125,901 41,957 79,638 422,071 

CAPITAL OUTLAY (COST S5,ooo AND OVER) 547.320 547,320 

SUBTOTAL DIRECT COSTS 217,909 156,338 183,929 275,893 547,320 0 1,381,389 

INDIRECT COST AMOUNT 26,150 18,761 22,071 33,107 37,680 0 137,769 

TOTI.IL FUNDING USES: 244,060 175,099 206,000 309,000 585,000 0 1,519,158 

CBHS ·MENTAL HEALTH FUNDING:SOURCES ' 
FEDERAL REVENUES - click below 

STATE REVENUES - click below 

MHSA 244,060 175,099 206,000 309.000 585,000 1,519,158 

GRANTS - click·below .CFDAlt: 

Please enter other here·i! not in pull down 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

Please enter other here if not in pull.down 

3RD PARTY PAYOR REVENUES - click below 

' 

PleaSe enter other here i1 not in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

TOTAL·'CBHS'MENTAl/l:IEAl'l'H·FUNDING SOUBCES 244,060. ·~75;099 ·:206,000' .... 1309;000: ·.se5,ooo .. 1'.5i9,tsli' 

'CBHS:SUBSTANCE;ABUSE'F.UNDING·SOURCES: . ;·: ~:: ' . ·- · .. •. 

FEDERAL REVENUES - click below 

STATE REVENUES - click below 

GRANTS/PROJECTS - click below CFDAlt: 

Please enter other here If not in pull down 

WORK ORDERS - click below 

Please enter other here il not in pull down 

· 3RD PARTY PAYOR REVENUES - click below 

Please enter other here 11 nol in pull down 

COUNTY GENERAL FUND 

TOTAL:CBHS SUBSTANCE•ABUSE··FUNDING SOURCES ·- -· ··- - -
TOTA:L:DF!HREVENUES .. 244,060 175;099· 206,l>OO. 309,0001'. ·595;000 -· 1;s1s;1se 

NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES · a 0 0 0 01 0 

·roTALiREVENUES (DP.H1AND··NON'DPH) 244;060 175;099 .206,000' :.309,000 .585;ooo.: ·- 1,519;158 

C~HS UNITS OF svcsmME AND UNIT COST: 
UNITS OF SERVICE' 3.723 3,103 

UNITS OF TIME' 1.485 4,285 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) CR CR CR CR #DIV/01 0.00 

COST PER UNIT-DPH RATE (DPH REVENUES ONLY) CR ICR CR CR , #DIV/O! 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 

UNDUPLICATED CLIENTS 12 10 60 200 

'Units of Service: Days, Client Day, Full Day/Half-Day 
2 Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR: 2010-2011 

LEGAL ENTITY NAME: Larkin Street Youth Services 

PROVIDER NAME: 

REPORTING UNIT NAME: 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION "CODE 

SERVICE DESCRIPTION 

Homeless Youth 

Subtance Abuse 

Project 

PriPrev-17 

SA-PriPrevention 
EnVironmental 

APPENIDX #: B-2 

PROVIDER#: 

#NIA #NIA #N/A #NIA 

CBHS FUNDING TERM: :07/1/10'06130111 07/1/.10-06/30/11; 07/.1/.1Cl-ll6130/11 .Q7/11.10-06/30/11 '0711/10-06/30/1 f ·07/.1/10-06/30/11 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 74,468 

OPERATING EXPENSE 8,553 

CAPITAL OUTLAY (COST ss,ooo AND OVER) 

SUBTOTAL DIRECT COSTS 0 

INDIRECT COST AMOUNT 9,963 {) 0 

TOTAL FUNDING USES: 92.984 0 

'CBHS·MENTAuHEALTH'FUNDING:SOURCES 

FEDERAL REVENUES - click below 

STATE REVENUES ~clickbelow 

GRANTS .. click below CFDA#: 

· Please enter other here if not in pull down 

PRIOR YEAR ROLL OVER - click .below 

WORK ORDERS~ click below 

Please enter other here if not in pull down 

3RD PARTY PAYOR REVENUES- click below 

Please enter other here it not m pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

'TOTAl/CBHS'MENi:AL·HEAI::TH'.F.UNDINGS'ouRCES" ,·', .. ,·, 
'· . , .... ~;. . .:· .. : 

. CBHS.SUBSTANCE!ABUSElF.UNDINGSOUR.CES:' · . 

FEDERAL REVENUES ·,click below· 

. SAPT PMmmary Prevention 92,984 

STATE REVENUES· click below 

GRANTS/PROJECTS· click beiow CFDA#: 

Ple'ase enter other here if not in pull dovm 

WORK ORDERS - click below 

Please enter other here it not in pull down 

3RD PARTY PAYOR REVENUES·. click below 

Please enter other here If not in pull down 

COUNTY GENERAL FUNO 

TOTAL"CBHS'SUBSTANCE ABUSE F.UNDING SOURCES . '·.:· :92,984.'. .. . 
'TOTAL',DPH:'REVENUES 'S2;1Jai1.: ·-. 
NDN·DPH REVENUES • click below 

TOTAL NON·DPH REVENUES 0 0 

»92;984' -
CBHS UNITS OF SVCSfTIME AND UNIT COST: 

UNITS OF SERVICE' 

UNITS OF TIME' 3,619 

COST PER UNIT-CONTRACT RATE (DPH &.NON-DPH REVENUES) CR CR CR CR 0.00 0.00 

COST PER UNIT-DPH RATE (DPH REVENUES ONLY) CR CR CR. CR 0.00 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 

UNDUPLICATED CLIENTS 1,500 

TOTAL 

74,468 

8,553 

83,021 

9,963 

92,984 

.. { 

92,984 

·92,984 

.92j984 

0 

,92;984· 

I 



DPH 3: Salaries & Benefits Detail Appendix B-1 

Provider Number (same a.s'""_li__,ne,_7~o-=n-=D,,,PccH:.,-1 >~=--------------
Provider Na.me (same as line 8 on DPH 1): 

GENERAL FUND & 
TOTAL (Agency-generated) 

OTHER REVENUE 

Proposed Proposed 
Transaction Transaction 

Term: Term: 
POSITION TITLE FTE SALARIES FTE SALARIES 

Chiel ol Promams 0.18 $ 15,846.00 .. :.;·~·;:-:,- .... •\:". 
Dir ol Communilv Based Services 0.20 $ 15,205.00 ...... '.; ... ; .. ::."/ ... ;; 
MHSA Manaoer 0.67 $ 33,500.00 

. - ~ . ~. 

' ; -. ,:.b.:.:· ,__.,~ 

Houslnn Specialist 1.00 $ 40,000.00 ::,:L .... ·£~::, .. 
Peer Counselor 2.00 $ 60,000.00 ....... :<· 

Peer Vocational Counselor 1.00 $ 31,000.00 ·• .. ::',.., · ... ::·~ . .>r:.: 

Case Manaoer IPSl 1.00 $ 42,800.00 .: .:,~ ,." ' •/; ! ~ ' 

Case Manaoer ISSl 1.00 $ 38,000.00 :.;. .. ,.~ -~ .. ,,. ... ~ ._:., "'. 
Chiel ol Research & Eval 0.09 $ 7,542.00 ;:::;,': . .'•-· ... , 
Data Enlrv Soecialls!s 1.00 $ 31',200.00 : :.• '. ,:_~: .,. 

Facilities Ma~ 0.10 $ 5,660.00 ., .:.~ ~ '. ... :1"-:. 

HIRE Uo Day Labor Sueervisor 0.40 $ .14,000.00 : ~· -·::- -. . . 
Manaoer bf Lark Inn Shelter 0.10 $ 5,460.00 --.·-: 

0.00 $ ~-- ·-.. -. 

0.00 $ .. .. . ' . •-.: ' ~-~ ... , -----
f---

0.00 $ < -~- ._ · .. '.; .. 
0.00 $ •.. ::·; ... · .. :.·::: ·~:!• 

o.ob $ ...... ~·-· --· ... --· 
0.00 $ -.·-1 ...... · 

TOTALS 8.73 $340,213 0.00 $0 

MHSA: Housing Svc 
Partnership 
Proposed 

Transaction 
Term: 

FTE SALARIES 

0,04 3336 

0_03 2,644 

0,05 2,500 

0.51 20.400 

0.03 2,514 

0.05 1560 

0.05 2,830 

0.76 $35,784 

APPENDIX ff: B-1 
Document Dale: 01/07110 

MHSA: Supportive ' 
MHSA: Trarisltlonal Services for Housing MHSA: Peer Based 
Residential Houslna TAY Services for TAY 

Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction 

Term: Ter.m: _____ Term: Term: ______ 

FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

0.10 8,340 0.04 4,170 

0.03 2,644 0.09 6,611 0.05 3,306 

0.05 2,500 0.28 14,000 0.29 14,500 

0.39 15,600 0.05 2'.000 0.05 2 000 

2.00 60,000 

1.00 31,000 

1.00 42,800 

1.00 38,000 

0.03 2,514 0.03 2,514 

0.05 1,560 0.35 -10,920 0.55 17,160 

0.05 2,830 

0.11 3,850 0.29 10,150 

0.10 5,460 

0.57 $25 134 3.01 $117 235 4.40 $162,060 0.00 $0 

EMPLOYEE FRINGE BENEFITS 21%1 $71,7851 #DIV/O! I I 21%1 $7,550 I 21%1 $5,3031 21%1 $24,7371 21%1 $34,1951 21%1 $0 I 

TOTAL SALARIES & BENEFITS I s411,990 I ,---- $01 C-i43.334J r--~ [ $141,9721 I - $i9S,2ss I c---soj 



DPH 3: Salaries & Benefits Detail Appendix B-2 

APPENDIX #: B-2 
Provider Number (same as line 7 on DPH 1 ): Document Date: 01/07/10 
Provider Name' (same as lin.e 8 on DPH 1 ): 

·GENERAL FUND & 
TOTAL (Agency-generated). Primary Prevention Primary Prevention 

OTHER REVENUE Services Services 
Proposed Proposed Proposed ·proposed Proposed Proposed Proposed 

Transaction Transaction Transaction Transaction Transaction Transaction Transaction 
Term: 7/1110-6/30111 Term: Term: _711110-12/31/10 Term: _1/1/11-6/30/11 Term: Term: Term: 

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

Director of Clinical & Community Svcs 0.06 $ 4,793.00 1.::: ...... ·<"·<.', .. :;. 0.03 2,397 0.03 2,397 

Outreach Manaoer 0.38 $ 15,750.00 I >:~;.··.g,?:<.·. 0.19 7 875 ·o.19 7,875 

Outreach Case Manaaer 0.30 $ 10 950.00 1·. ': '•.,,.::o :,., ·' 0.15 5475 0.15 5 475 

Outreach Counselor 1.00 $ 30,000.00 <.;•'':.'.c·'.'-• 0.50 15,000 ·0.50 15,000 
l·>:-.·:•· .. ,.,·::.•.i < 

1·. ): ... ::.'i/.\':: 
_;--L>·:,-:·.:,: '-£~:, 

,:·.'•"._c.:· ... i".~;·/ . .-: 
\ c. 

·. "'"'· 
/- ::•.;:.' .:../. 

·;;.·~ ....... •·, ....... ·: ;·.:: .. :· 
. • .<.: ,,;,':-... .. .. 
. .. ·.< ··:~,:;.\~":" '• .,' .. ~·~ 
,., .... ··,, 

-- - -· --· 0 ~ - : ~ .::,:· 

· . , . ;'. 
. 

'; - .. ,~ -.:;:- :,-: -;-. : -.,- i ·-

0.00 $ ...... .::.: ... • 

0.00 $ . ........ i ..•. ' 
TOTALS 1.74 $61.493 0.00 $0 0.87 $30,747 0.87. $30,747 0.00 $0 0.00 $0 0.00 $0 

EMPLOYEE FRINGE BENEFITS 21%! $12,9751 #DIV/O! I I 21%1 $6,4881 21%1 $6.4881 21%1 $0 I 21%1 $0 I . 21%1 $0 I 

TOTAL SALARIES & BENEFITS [ -$74,4sal c- - $ill C:$37.234J [ - $37;234] . r $0 I I . -$0.J I ill 



Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 

Expenditure Category 

Rental of Property 

Utilities(Elec, Water, Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training 

Staff Travel-(Local & Out of Town) 

Rental of Equipment 
CONSUL TANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) · 

Psychiatrist, Saul Zelan 7 /1/10-6/30/1 O 

OTHER 

Client Travel 

Client Activity 

Rental Subsidies 

Rental Subsidies Repair & Main! 

· Utility Subsidies 

Client Move-In Costs 

Custodian 

Computer Supplies 

Awards & Incentives 

Stipends 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail Appendix B-1 

- GENERAL FUND 
& (Agency-

TOTAL generated) 
OTHER 

MHSA: Housing 
REVENUE 

Svc Partnership 
PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: Term:· Term: 

$ . 29,584.00 .·:· ....•..• :~x;·:z:.:: .••. 1,031 

$ 8,449.00 i<; .• y,•-.····.·· .::·: ... 822 
$ 550.00 I,:\/ {,,.~\:;; 
$ 3,352.00 ... , :'){ :-;,.-.. ·'<:::·••<;.· 65 

$ - ; " :•:: .;:, .. ,.:;:;;. 
$ 2,549.00 I , } ::'~ 0'~ < 225 
$ - <>·;·_.·.,;.: 
$ 1,283.00 •> ·, ..• · ••.•....• · ... ~·) .... 
$ - :-_,:~, , __ ":/~: ..... : ........... ':' .·. 

$ -
Ii··- - ·.}\ . $ 49,344.00 

$ ·- .··.·.; .• . D~ , .. 

$ -
..... : 

$ 9,750.00 450 

$ 7 8cio.oo 
$ 248,400.00 146,400 

$ 15,000.00 10,000 

$ 24,000.00 12,000 

$ 7,082.00 3582 

$ 1,288.00 

$ 2,400.00 

$ 840.00 
$ 10,400.00 

$422,071 $0 $174,575 

APPENDIX #: B-1 
Document Date: 1/7/2010 

~~~~~~~~~~~ 

'MHSA: MHSA: 
Transitional Supportive MHSA: Peer 
Residential Services for Based Services 

Housino Housino TAY for TAY 
PROPOSED PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

Term: Term: Term: Term: 

1,242 7,425 19,886 
489 3 013 4,125 

350 200 
1,363 1,924 

170 870 1,284 

350 933 

26,012 23,332 

1,500 7,800 
7,800 

102,000 
5,000 

12,000 
3,500 

534 754 
1,200 1,200 

840 
10,400 

$125,901 $41,957 $79,638 $0 



Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH1): 

Expenditure Category 

Rental of Property 

Utilities(Elec, Water, Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training · 

Staff Travel-(Local & Out of Town) 

Rental of Equipment 
CONSUL TANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

P'sychiatrist, Saul Zelan 7 /1/10-6/30/10 

OTHER 

Client Travel 

Client Activity 

Rental Subsidies 

Rental Subsidies Repair & Main! 

Utility Subsidies 

Client Move:ln Costs 

Custodian 

Computer §upplies 

Awards & Incentives 

Stipends 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail Appendix B-2 

GENERAL FUND 

& (Agency- Primary 
TOTAL generated) Prevention 

OTHER Services 
REVENUE 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: Term: 7/1110·12131/10 

$ 5,553.00 l•.<,(·'\~<?i; 2,777 

$ 2,000.00 ':./:.·· ,,;.~':\;:~ 1,000 

$ - 1''.:«i'•· >· .... ·. '· 
$ 

;'.' 

-· ., ..... ,, ......... 
$ - ; c: :·. '· 

$ 500.00 /;,.,· .•.. 250 

$ ' 

' ' -
$ - ''.;/ " .;.· 

,. : "' "' 

$ - .... > .. ., .. , .: .. >' 
.;· .. ·.·:.·.· 

$ -
$ - :• : '·· ~ - :.~ '' '' 
$ •· ·,_.'-·: ·-- ........ > 

$ 
.;, ' 

-

$ -
$ -
$ -
$ -
$ -

$ -
$ 500.00 250 

$ -
$ -
$ -

$8,553 $0 $4,277 

APPENDIX #: B-2 
Document Date: __ 1_n_1_20_1_0 ____ _ 

Primary 
Prevention· 

Services 

PROPOSED PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

: 1/1/11-6/30/11 Term: Term: Term: 

2,777 

1,000 

250 

'. 

250 

$4,277 $0 $0 $0 



Provider Number (same as line 7 on DPH 1): 

Provider Name (same as line 8 on DPH 1): 

1. Equipment .. 

No. 

TOTAL EQUIPMENT COST 

2. Remodeling 

Descriotion: 

Structural Costs 

Archi.tectural and Enaineerinq Fees 

Construction Interest and Fees 

Other Costs (including relocation, permit fees) 

Developer Costs 

Svndication Costs 
TOTAL REMODELING COST 

TOTAL CAPITAL EXPENDITURE 
(Equipment plus Remodeling Cost) 

DPH 5: Capital Expenditures Detail 

APPENDIX#: B-1 
01/07/11 

ITEM/DESCRIPTION MHSA: Aarti Capital Project 
PURCHASE 

TOTAL COST 
COST EACH 

Furnishinas . 80,000 

0 

0 

0 

0 

0 

0 

$80,000 

-

126,318 

169,448 

5 000 

139,054 

25,000. 

2,500 
$467,320 

$547,320 



DPH 6: Contract-Wide Indirect Detail· 
,..,.--,-~ . 

I CONTRACTOR NAME: Larkin Street Y, h Services 
~~~~--~~~~~~~~~~~~~~~~~--,...~ 

DATE: 1n111 FISCAL YEAR: 2010-2011 

LEGAL ENTITY #: 1175666 

1. SALARIES &.BENEFITS 
Position Title FTE Salaries 

Director of Development 0.13 $ 6,000 
HR Director 0.13 $ 7,855 
Chief Operating Officer 0.14 $ 15,333 
Accounting Manager 0.16 $ 10,240 
IT Manaoer 0.11 $ 4,170 
GL Accountant 0.13 $ 8,060. 
Grants Accountant 0.19 $ 9,880 
Executive Director < 0.07 $ 10,250 
Administrative Assistant 0.08 $ -
Chief of Development 0.03 $ -
Receptionist . Q.15 $ -

EMPLOYEE FRINGE BENEFITS 0.21 $ 15,147 
TOT AL SALARIES & BENEFITS $ 86,935 

2. OPERATING COSTS 
Expenditure Category Amount 

Advertising & Recruitment $ 3,432 
Audit and Finance Fees $ 8,464 
Meetings & Conferences $ 4,000 
Equipment Rental/Lease $ 3,038 
Insurance $ 2,450 
Postaqe/Messenoer $ 4;613 
Office Supplies $ 1,544 
Rent and Utilities $ 14,756 
Telecommunications $ 2,500 
Printing & Copying $ 5,boo 
Computer Hardware & Software $ 5,000 
Data Archival fees $ 500 
, Staff travel $ 1,500 
Bank Fees $ 2,000 
Licenses, Permits & Fees $ 2,000 

TOTAL OPERATING COSTS $ 60,797 

TOT AL INDIRECT COSTS .$ 147,732. 
(Salaries & Benefits+ Operating Costs) 



CBHS BUDGET JUSTIFICATION 
Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 
Date: 1m11. 

Salaries and Benefits 

Chief of Programs: provides senior leadership of program, including the 
direct supervision of Dir Comm Based Svcs. Long term program planning & 
senior level coordination & oversight. Min Qualifications: MS or PhD in 
Social Work, Psychology or related field; 5-10 years of management and 
supervisory experience in youth programs; experience overseeing program 
design and development, implementation and operations, project integration 
and management across multiple agency sites; staff supervision and 
training; and budget management. .18 
FTE x $87,000 per year= $15,846 
Dir of Community Based Services: provides senior leadership of day-to- . 

. day operations, including direct supervision of MHSA Mng, contract 
oversight & reporting, and coordination w/CBHS. Min Qualifications: MS or 
PhD in Social Work, Psychology or related field; 3-5 years of management 
and supervisory experience; Clinical experience working with -
adolescents/young adults; experience overseeing program design and 
development, implementation and operations, project integration and 
management across multiple agency sites; staff supervision and training; 
C1.nd budget management. 
.23 FTE x $76,000 per vear = $15 205 
MHSAManager: provide oversight of program; establish & maintain 
relationships w/property managers & community behavioral healthcare 
providers. Coordinate w/CBHS' TAY Access team, provide clinical 
leadership agency-wid.e, supervise direct service staff. On-site assessment 
& therapy to clients in LSYS' drop-in centers. Min Qualifications: MSW or 
related field; 2 years management and supervisory experience; 3 - 5 years 
experience providing clinical services with high-risk youth; experience 
working with homeless population . 
. 67 FTE x $50,000 = $33,500 

Housing Specialist: responsible for managing sub"lease agreements 
w/participants, collecting & managing rental payments, providing eviction 
prevention services, individual & group life skills coaching. 
Intake/assessment, case planning & contracting, resource brokerage & 
referral, case coordination & advocacy, follow up & aftercare, 
recordkeeping. Assists w/move-ins, manages relationships w/building 
managers. Min Qualifications: BA/BS or MA/MS in counseling, social work, 
or psychology; 2-3 years of experience working with high-risk youth in a 
shelter and/or transitional or supportive housing program(s). 
1.0 FTE x $40,000 per vear = $40,000 

Peer Counselor: provide individual.peer counseling on issues of drug & alcohol 
use/abuse; attend substance abuse specialists and ACT team meetings; provide info 
and referrals to participants; develop & evalu.ate groups as needed; record keeping. 
Min Qualifications: Knowledge of and experience working with youth. Knowledge of 
drug and alcohol issues including: symptoms of use and abuse, recovery and 
treatment philosophies, issues ior homeless youth who are actively using 
substances. Knowledge of mental health issues including: symptoms of.mental health 
disorders. 2.0 FTE x $30,000 per year= $60,000 

Peer Vocational Counselor: responsible for modeling ideals of professionalism 
while providing positive reinforcement as well as constructive criticism to· program 
trainees. Min Qualifications: Knowledge of and experience working with youth, 
especially at-risk, hbmeless or runaway youth. Knowledge of Harm Reduction model, 
including appropriate applications in an employment setting. California Driver's 
license with clean driving record. 1.0 FTE x $31,000 per year= $31,000 

Fiscal Year: 7 /1/10-6/30/11 

MHSA 
Salaries FTE 

15,846. 0.18 

15,205 0.20 

33,500 0.67 

40,000 1.00 

60,000 2.00 

' 31,000 1.00 

Primary 

Prevention 

Salaries FTE 



Case Manager (PS): identify TAY in need of peer-based support; intake & 
assessment, case pianning & contracting, individual & group counseling, 
resource brokerage & referral, case coordination & advocacy, financial 
assistance services, follow up & aftercare, and record keeping. Min 
Qualifications: MAIMS in social work, counseling or psychology or 3-4 years 
experience working with high-risk youth in a residential setting. Ability to 
identify, assess and intervene effectively with mental health symptoms and 
behaviors, Ability to notice symptoms of use and abuse; working knowledge 
of recovery and treatment philosophies. Working knowledge of issues 
facing homeless youth. 1.0 FTE x 
$42,800 per year= $42,800 42,800 1.00 
Case Manager (SS): identify TAY in need of supportive services linked to 
housing, intake .& assessment, case planning & contracting, individual &· 
group counseling, resource brokerage & referral, case coordination & 
advocacy, financial assistance services, follow up & aftercare, and record 
keeping. Min Qualifications: A/MS in social work, counseling or psychology 
or 3-4 years experience working with high-risk youth in a residential setting. 
Ability to identify, assess and intervene effectively with mental health 
symptoms·and behaviors, Ability to notice symptoms of use and abuse; 
working knowledge of recovery and treatment philosophies. Working 
knowledge of issues facing homeless youth. 
f.o FTE x·$38,000 per year= $38,000 

38,000 1.00 
Chief of Research & Evaluation: provides senior leadership of evaluation 
efforts, including developing & tracking measures to assess the success of ' 
program. Min Qualifications: MAIMS or PhD with six to ten years of 
management and evaluation experience. Extensive experience evaluating 
and researching programs serving adolescent pqpulation, including 
homeless and runaway youth. Previous experience with staff supervision 
and training; and budget management. Technical expertise.and knowledge 
of databases and computers required. Excellent written and verbal skills . 
. 09 FTE x $83,800 per year= $7,542 

7,542 0.09 
Data Entry Specialist: coordinate data collection and data entry, prepare 
reports on services provided with MHSA funds. Min Qualifications:,Previous 
data entry experience (2+ years). Proficient in Microsoft Office (Assess, 
Excel, Word and Outlook). High School Diploma. Ability to pei:torrn clerical 
tasks. Experience working in a social services setting 
1.0 FTE x $31,200 per year= $31,200 

31,200 1.00 
Facilities Manager: responsible for oversight of facility maintenance for 
sites across the Larkin Street continuum. Min Qualifications: 3 - 5 years 
experience overseeing physical .plant operations across multiple sites, 
including budget management. 
.1 O FTE x $56 600 per year = $5 660 5,660 0.10 
Hire Up Day Labor Supervisor: develop employment opportunities for 
youth, provide on-the-job training and supervision, work closely w/Peer 
Vocati_onal counselor. Min Qualification:• BA/BS in social work, psychology 
or related field. 
2-4 years of management and supervisory experience. Previous experience 
overseeing program design and development, implementation and 
operations; staff supervision and training; and budget management. 
Experience working with homeless, out-of-school youth in a supported 
employment environment. 
.40 FTE x $35 000 oer vear = $14 000 14,000 0.40 

I 



Manager of Lark Inn Shelter: oversee the operations of the Lark Inn 
shelter in which milieu activities are provided to shelter residents, and help 
encourage youth participation in milieu and Day Labor activities. Supervise 
the Peer-Based Case Manager. Min Qualifications: B.A., M.A. preferred, in 
related field (psychology, social work, counseling, public administration). 2 -
3 years experience in a shelter or residential setting. Experience working 
wit[l homeless and runaway youth. Two years' program management and 
supervision .. Experience leading a multi-cultural staff . 
. 1 O FTE x $54,600 per year= $5,460 

5,460 0.10 
Director of Residential Services 
.06 FTE x $76,000 per year= $4,793 
Outreach Manager 
.38 FTE x $42 000 oer vear = $15 750 
Outreach Case Manager 
.30 FTE x $36 500 oer vear = $1 O 950 
Outreach Counselor 
1.0 FTE x $30 000 oer vear = $30 000 

-

TOTAL SALARIES $340,213 

Workers Comp Insurance 2.0% $6,804 
Health Insurance 10.0% $34,021 
Payroll Taxes - FICA 7.65% $26,026 
Payroll Taxes " SUI 1.45% $4,933 

TOTAL BENEFITS $71,785 

TOTAL .SALARIES & BENEFITS $411,998 
Ope~ating Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agency - not as a 
Occupancy: · · 
Rent: 

Rental of staff office space at $1.49 per sq. ft. per month x 1395 sq. ft. x 12 
months = $24,943 + Rental of space at Lark Inn shelter for milieu services 
at $.75 per sq. ft. per month x 890 sq. ft. x 12 months= $8,010 $ 29,584.00 
Rental of Drop In Center at $27,000 annually, or $2,250/mo. 

Utilities: 
Elec, Water, Gas, Phone, Scavenger: 
Based on last year's experience of $8.449 
Based on last years experience of $2,000 
Building Maintenance: 
Building Maintenance Supplies and Repair= $3,352 
Custodian costs = $1 ,288 
Custodian costs = $500 

Total Occupancy: 
Materials and Supplies: 
Office Supplies: 
Desk supplies for program staff = $550 
Computer Supplies for program staff = $2,400 

Printing/Reproduction: 

Program/Medical Supplies: 
ClientTravel: $603 Muni passes x 12 months+ 105 bus rides @ $2 x 12 
months = $9756 
Client Activity: $150 x 52 weekly activities 

$ 8,449.00 

$ 3,352.00 
$ 1,288.00 

$42,673 

$ 550.00 
$ 2,400.00 

$ 9,750 
$ 7,800' 

$ 4,793.00 0.06 

$ 15,750.00 0.38 

$ 10,950.00 0.30 

$ 30,000.00 1.00 

$61,493 

$1,230 
$6,149 
$4,704 

$892 
$12,975 

$74,468 

$ 5,553.00 

$. 2,000.00 

$ '500.00 

$8,053 



Rental Subsidies: $12,200 HSP x 12 months+ $8,500 TRH x 12 months 

Rental Subsidies Repair & Maintenance: based on last year's experience 
Utility Subsidies: based on last year's experience 
Client Move-in Costs: household supplies & small furniture for clients - · 
based on last year's experience 
Awards & Incentives: $70 x 12 months 

Stipends: client intern $200/week x 52 weeks 

Total Materials and Supplies: 

General Operating: 
Insurance: 
Total annual agency cost for insurance= $43, 143, with $292 per FTE. This 

$ 248,400 

$ 15,000 
$ 24,000 

$ 7,082 
$ 840 

$ 10,400 

$326,222 

project includes 8.73 FTE, or $2,549 total. $ 2,549.00 
Total annual agency cost for insurance = $43, 143, with $292 per FTE. This 
project includes 1. 7 4 FTE, or $508 total. 

Staff Training: 

Rental of Equipment: 

Total General Operating: $2,549 

Staff Travel (Local & Out of Town): 
Local travel with Agency vans, total annual' agency cost for vans= $24,560, $ 1,283.00 
with $166 per FTE. This project includes 8.73 FTE, or $1,449 total. 

Consultants/Subcontractors: 
Psychiatrist Saul Zelan will provide support and technical expertise of a 
clinical nature to all direct service staff. Attends team meetings and 
participates in discussions regarding TAY and peer services clients. 

·Total Consultants/Subcontractors: 

TOTAL OPERATING COSTS: 

CAPITAL EXPENDITURES: (It needed -A unit valued at $5,ooo or more) 

$1,283 

$ 49,344.00 

$49,344 

$422,071 

$547,320 

TOIAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $1,381,389 

CONTRACT TOT AL: $1,519,158 j 

$0 

$ 500.00 

$500 

$0 

$8,553 

$83,021 



·.Appendix C 
. Insurance Waiver 

RESERVED 

~.~ - .. 



AppendixD. 
Additional Terms 

I. HIP AA 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability 
and Accountability Act of 1996 ("HIP AA") and is therefore required to abide by the Priva~y Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following defiriition under the HIPAA regulations: 

[gj A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

D 
d 

A Business Associatesubject to the t¢rms ~et forth in Appendix E; .. 
'' ., . :· .·,,; . ., . ,. . . . . : .. . .... 

Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. . THIRD PARTY BENEFICIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and 
no action to enforce the terms of this Agreement may be brought against either party by any person who is not a . 
party hereto. · 

3. · CERTIFICA'l:'ION REGARDING.WBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A No federally appropriated funds pav.e been paid or will be paid, by or on behalf of 
· CONnACTOR to a.il,Ypersons for influendng or attempting to influence an officer or an empioyee of any ~g~n6y, 
a m~mber. of Congress, an officer or employee of Congress, or. an employee of a member of Congress in cc;:mnection 
with the awarding of any federal contract, the making of any federal grant, the entering into of any federal 
cooperative agreement, ·or the extension, continuation, renewal, amendment, or modification of a federal contract, 
grant, loan or cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persc)ns 
for influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in com:i.e(;tion with this federal contract, grant, loan 
or cooperative .agreement, CONTRACTOR shall complete_ and s'ubmit Standard Form -111, ~'Disclosure Form to 
Report Lobbying," in accordance with the form's instructions. · . . 

. '.. - . ·1 . .. - . 

C. CONTRACTOR shall requ~e the language of this certification be included in the award 
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, Joans and 
cooperation agreements) and that all subrecipients shall certify and disclose accordingly. 

D. · This certification is a material representatiOn of fact upon which reliance was pl~ced when this 
transaction was made or entered into. Submission .of this certification is a prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification 
shall be subject to a civ~l penalty of not Jess than $10,000 and not more than $100,000 for ea.ch such failure. 

·' .. . -· . . . . . 

4. . MATERIALS REVIEW . 

CONTRACTOR agrees that all materials; incluP,ing without limitation print, audio, video, and electronic 
materials, developed, produced, or distributed by personnel or wi:th funding under this Agreement shall be subject to 
review and approvalby the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to .allow. for adequate 
revjew. CITY agrees to conduct. the review in a manner which does not impose unreasonable delays. · 



Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into to address the privacy and security protections for 
certain information as required by federal law. City and County of San Francisco is the Covered Entity 

· · and is referred to below as "CE". The CONTRACTOR is the Business Associate and is referred to below 
as·"BA". 

RECITALS 

A. CE wishes to 9.isclose certain information to BA pursuant to the terms pf the Contract, some of 
:.which may constitute Protected I{ealth Information ("PHI") (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Contract in compliance with the Health fusurance Portability and Accountability 
Act of 1996, Public Law 104-191 ("IDPAA"), the Health Information Technology for Economic 
and Clinical Health Act, Public Law 111-005 ("the HITECHAct"); and regulations promulgated 
thereunder by the U.S. Department of Health ari4 Human Services (the "HIP AA Regulations") 
andother applicable ~aws. · 

C. As part of the HIPAA Regulations, the Privacy Rule and the Securlty Rule (defined below) 
require CE to enterinto a contract containing specific requirements with BA prior to the 
disclosure ofPID, as set forth in, but not limited to, Title45, Sections 164.314(a), 164;502(e}and 
164.504(e) of~e Code of Federal Regulations("C.F.R.'') and contained in this Addendum. 

In consideration of the mutual promises below and the exchange of information ptirsuant to this 
Addendum, the parties agree as follows: . · 

1. Definitio~ . . . . 
a, Breach sh<tll have the meaning given to such tetm under the 

HITECH Aet [42 U.S.C. Sectio:Q 17921]. 

b. Business Associate sb,all have the meaning given to such term ~nder the 
Privacy Rule, the Sec'urlty Rule, and the HITECH Act, including, but not limited · 
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.W3. 

· c; Covered Entity ·shall have the meaning given tci such tenn under the Privacy 
Rule and the Security Rule, -including, but not limited to, 45 C.F.R. Section 

·160.103. . 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, b1.1t not limited to, 45 CYR. Section 164.501. 

e. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic media. 



g. EleCtronic Health Re~ord shall have the meaning given to such term in the 
HITECT Act, including, but not limited to, 42 U,S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to such tenn under the Privacy Rule, 
i:oduding; but not limited to, 45 C.F.R. Sectio"& 164.501. · 

i. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.F. Parts 160 and 164, 
Subparts A and E. . 

J. . Protec~d He,alth Inf9~ati9n or PHI means any information, whet.her oral .. 9r recorded in any . 
. form or medium: (i) that relates to the past; present or future phy~ical or m;ntal condition of an . · 
individual; the provision of health care to an individual; and (ii) that identifies the individual or 
with respect to.where there is a reasonable basis to believe the information can be used to 
identify the individual, and shall have the meaning given t() such term under the Privacy Rule, · 
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes 
Electronic Protected Health Infonnation [45 C.F.R. Sections 160~103, 164.501]. 

·k. Protected InformatiQn shall mean PHI provided [>y CE to BA or created or received by BA on 
CE' s behalf. · 

I. Security Rule shall mean the HIP AA Regiilation that is codified at 45 C.F.R. Parts 1'60 and 
164, Subparts A and C. 

m. Unsecured Pffi shall have the meaning given to such term under the H.iTECH Act and any 
guidance issued pursuant to such Act including, butnot limited to, 42 U.S.C. Section l 7932(h). 

2:. Obligations of Business Associate 
a. Permitted _Uses. BA s,hall not use Protected Information except for the 

purpose of perfoniring BA' s obligations under the Contract and as 
penilitted under the Ccmtract and Addendum. Further, BA shall not use 
Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so used by CE.. However, BA may use Protected 
Information (i) for the proper management and 
administration of BA, (ii) to carry out the legal responsibilities of BA, or 

(iii) for Data Aggregation purposes forthe Health Care Operations of CE 
[45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 

164.504(e)( 4)(i)]. 

b. Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of pertorming BA' s obligations under the C~ntract and as· 
penilitted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
~CH Act if so disclosed by CE. However, BA may disclose Protected .Jnformation 
(i) for the proper management and administration 'of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by faw; or (iv) for Data Aggregation purposes for 
the Health Care Operations of CE. IfBA discloses Protected Information to a third party, 
BA must obtain, prior to making any such disclosure, (i) reasonable written assurances 
from such third party that such Protected Information will be held confidential as 

· provided pursuant to this Addendum and only disclosed as required py law or for the 
purposes for which it was disclosed to such third party, and (ii) a written agr~ement from 
such third party to immediately notify BA of any breaches of confidentiality of the 
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C. 



Section 17932; 45 C.F.R. Sections 164:504(e)(2)(i), 164.504(e)(2)(i)(B), 
164.504(e)(2)(ii)(A) and 164.504(e)(4)(iDJ. 

c. Prohibited Uses and Disclosures. )3A shall not use or disclose Protected Information 
for fuil.draising or marketing purposes. BA shall not disclose Protected Information to ;1 

health plan for payment or health~care operations purposes if the patient has requested 
this special restriction, and has paid out of pocket in full for the health care item or 
service to which the PBI solely relates 42 U.S.C. Section 17935(a). BA shall not direclly 
ot indirectly receive remuneration iri exchange for Protected Information, except with the 
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section 
l 7935(d)(2); however, this prohibition shall not affect payment by CE to BA for services· 
provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary 
to prevent the use or disclosure of Protected Information otherwise than as permitted by 
the Contract or Addendum, including, but not limited to, administrative, physical and 
technical safeguards that reasonably and appropriately protect'the confidentiallty, 
integrity and availability. of th.e Protected Iriformation, in accordance with 45 C.F.R 

.. Section 164308(b )]. BA shall comply with the policies and procedures and 
documentation requirements of the HIP AA Security Rule, including, but not limited to, 
45 C.F.R. Section 164.316 [42 U.S.C. Section 17931] 

e. Reporting of Improper Acces~, Use or Disclosure. BA shall report to CE in writing of' 
any access, use oi disclosure of Protected fufonnation not permitted by the Contract and 
Addendum, and any Breach of Unsecured PID of which· it becomes aware without · 
unreasonable delay and in no case later thanJO calendar days after discovery [42 U.S.C. 
Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)]. · 

f Business.Associate's Agents. BA shall ensure that any agents, includiI).g subcontractors. 
to whom it provides Protected Information, agree in writing t6 the. same restrictions ancJ 
conditions that appJy to BA with respect to such PID. If BA creates,. maintains, receives 
or transmits electronic PID on behalf of CE, then BA sf!all implement the safeguards 
required by paragraph c above with respect to Electronic PID [45 C.F.R. Sec::tion 
164.504(e)(2)(ii)(D);45 CFR. Section 164.308(b)]. BA sh~ll implement and maintain 
sanctions against agents ·and subcontractors that violate such restricti.ons and conditions 
and shall mitigate the effects of any such violation (see 45 C.F.R Sections 164.530(f) and 
164.530(e)(I)) . 

. g. Access to Protected Information. BA shall make Protected Inforriiation maintained by 
BA or its agents or subcontractors available to CE for inspection and ·copying within ten 
(10) days afa request by CE to enable CE to fulfill its obligations under the Privacy Ruic. 
including, but not limited to, 45 C.F:R. Section. 164.524 [45 C.F.R. Section 
164.504(e)(2)(ii)(E)]. If BA maintains an ElectroniC Health Record, BA shall provide 
such information in electronic format to enable CE to fulfill its -o_bligations under the · 
HITECHAct, including, but not limited to, 42 t.:r.S.C. Section 17935(e). 

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an 
amendment of Protected Information or a record about an individual contained in a 
Desi,mated Record Set, BA or its agents or subcontractors shall make such Protected 
Information available to CE for amendment and incorporate any such amendment to 
enable CE tO fulfill.its obligation under the Privacy Rule, including, but not limited to, 45 
C.F.R. Section 164.526. If any individual requests an amendment of Protected 



Informati():n directly from BA or its agents or subcc:mtractors, BA must notify CE in 
writing within five (5) days of the request. Any approval or denial of amendment of 
Protected Information maintained by BA or its agents or subcontractors shall be the 
responsibility of CE [45 C.F:R. Section 164.504(e)(2)(ii)(F)J. 

i. Accounting Rights. Within ten (lO)calendar days of notice by CE of a request,for an 
accounting for disclosures of Protected Information or upon any. disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents or 
subcontractors shall make available'to.CE the information required to provide an 

. accounting of disclosures to enable CE to fulfill its obligations under the.Privacy Rule, .. 
· iricludiiig, but not limited ~b, 45 C.F.R: Section 164.528, and the HJ.TECH Act, including 

but not limited to 42 U.S.C. Section 17935(c), as detenni~ed by CE. BA agrees to· 
implement a process that allows for an accounting to be collected and maintained by BA 
an~ its agents or subcontractors for at le~st six (6) years prior tci the request. However, · 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be _collected and·maintained for only th1:ee 
(3) years prior to the request, and only to the extent that BA maintains an electronic 
health record and is subject to this requirement. At.a minimum, the LTJ.formation 
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the 
entity or person who received Protected Information and, if lmown, the address of the. 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a . 
brief statement of purpose of the disclo~ure that reasonably informs the individual of the 
basis for the disclosure, or a copy of the individual's authorization, or a copy of the 

· written request for disclosure. In the event that the request for an accounting is delivered 
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a 
request for'Ward it to CE in writing. It shall be CE's responsibility to prepare .and deliver 
any such accounting requested. BA shall not disclose any Protected Information except 
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) 
and 165.528]. The provisions ofthis subparagraph h shall survive the termination of this 
Agreement. 

j. . Governmental Access to Records. BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected fu.formation available to CE and lo 

the Secretary of the U.S. Department of Health and Human Services( the "Secretary") for 
purposes of determining BA' s compliance with the Privacy Rule [45 C.F.R. Section 
164.504(e)(2)(ii)(H)J. BA shall provide to CE a copy-of any Protected Information that 
BA provides to the Secretary concurrently with providing such Protected Information to 
the Secretary. 

k. Miniilum Necessary. BA (and its agents 0r subcontractors} shall request, use and 
disclose only the minimum amount of Protected Information necessary to accomplish the 
purpose of the request, use or disclosure. · [ 42 U.S.C. Section l 7935(b ); 45 C.F.R. Section 
164.514(d)(3)] BA understands and agrees that the definition of "minimum necessary" is 
in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary." 

L Data Ownership. BA acknowledges that BA has no ownership rights with respect to the 
Protected Information. · 

. ' 

m. Business Associate's Insurance~ BA shall maintain ·a sufficient amount of insurance to 
adequately address risks associated with BA' s use and disclosure of Protected 
Information under this Addendum. · 



n. Notification of Breach. During' the term of the Contract, BA shall notify CE within 
twenty-four (24) hours ofany suspected or actual breach of security, intrusion or 
unauthorized use oi disclosure of PHI of which BA becomes aware and/or a.Dy actual or 
suspected use or disclosure of data in violation of any applicable federal or state laws or 
regulations, BA shall take (i) prompt corrective action to cure any such deficiencies and 
(ii) any act1on pertaining to such unauthorized disclosure required by applicable fedenil 
and state laws and regulations. 

o. Breach Pattern or Practice bJ' Covered Entity; Pursuant to 42 U~S.C. Section 
B934(b); if theBAknows of a pattern of activity or practice of the CE that constitutes a 
material breach or violation of the CE' s obligations under the c:;ontract or Addendum or 
other arrangement; the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or other 
arrangement if feasible, or if termination is not feasible, report the problem to the . 
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or 
practice of the CE that BA believes constitutes a material breach or violation of the CE' s 

· ·obligations under the Contract or Addendum or other arrangement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the 
problem as one of t~e reasonable steps to cure the· breach or end the violation. 

p. Audits, Inspection and Enforcement. Withiil ten (lO)calendar days of a written request 
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities, systems, books, records, agreements, policies and procedures 
relating to the use or disclosure of Protected Inforination pursuant to this Addendum for 
the purpose of detennining whether BA has complied with this Addendum; provided, 
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and 
location of sucb an inspection, (ii) CE shall protect tl:ie confidentiality of all confidential 
and proprietary information of BA to which CE qas access during the course of such 
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually 
agreed upon by the parties, ifrequested by BA The fact that CE inspects, or fails to 
inspect, or has the righttoinspect, BA' s facilities, systems, bo0ks, records, agreements, 

· policies and procedure~ does. not relieve BA of its responsibility to comply with this 
. Addendum; rior does CE' s (i) failure to detect or (ii) detection, but failure to notify BA or 

require BA' s remediation of any unsatisfactory practices, constitute acceptance of such 
practice or a waiver of CE's enforcement rights under the Contract or Addendum, BA 
shall notify CE within ten (10) calendar days of lem,ning that BA has become the subjec( 
of an audit, compliance review, or complaint investigation by the Office for Civil Rights. 

3. - Termina.tion 

a. Material Breach. A breach by BA of any provision of this Addendum, as . 
determined by CE, shall constitute a material breach of the Contract and shall provide 

. grounds for immediate termination of the Contract, any provision !n the Contract to the 
contrary notwithstanding. [45_ C.F.R. Section 164.504(e)(2)(iij.)J. 

b. Judicial or Administrative Proceedings. CE may terminate the 
Contract, effective immediately, if (i) BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HIPAA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
stand_ard cir requirement of HIP AA., the HITECH Act, the HIP AA Regulations or other 



';.,' 

4. 

security or privacy laws is made in any adlninistrative or civil proceeding in which the 
party has been joined. · 

c. EffeCt of Termination:. Upon termination of the Contract for any reason, 
BA shall, at the option of CE, return or destroy all Protected Information 
that BA or its agents or subcontractors still maintain in any form, and shall 
retal:n no copies of such Protected Infonnatl.on. If return or destruction is 
not feasible, as determined by CE, BA shall continue to extend the 
protections of Section 2 of this Addendum to such information, and limit 
fl1fl:~er u~e ofsuc~ P!II to th9se pµrp9ses th~t.~e the. retµni or 
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(I)]. 
If CE elects destructio~ of the PHI, BA shall certify in writing to CE that 
such PHI has been destroyed. 

Limitation of Liability 

Any limitations of liab.ility as set forth in the contract shall not apply to damages related to a breach of 
the BA' s privacy or security obligations under the Contract or Addendum. 

5; Disclaimer 

CE makes no warranty or representation that compliance by BA with this Addendum, HIP AA, the 
· IDTECH Act, orthe HIPAA Regulations will be adequate or satisfactory for BA's own purposes. 
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHI. 

6. ·Certification 

To the extent that CE determines that such examination is necessary to comply with CE' s legal 
· obligations pursuant to HIP AA relating to certification of its security practices, CE or its authorized 
agents or contractors, may, at CE's expense, examine BA's facilities, systems, procedures and records 
as may be necessary for such agents or contractors to certify to CE the extent to which BA's security 
safeguards comply with HIP AA, the HITECH Act, the HIP AA Regulations or this Addendum. 

7. Amendment 
a. Amendment to Comply With Law. The parties.acknowledge that state and federal Jaws 

relating to data security and privacy are rapidly evolving and that amendment of the 
·Contract or Addendum may be required to provide for procedures to ensure compliance 
with such developments. The parties specifically agree to ta.lee action as is necessary to 
implement the standards and requirements of HIP AA, the HITECH Act, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive 
satisfactory written assurance from BA that BA will adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to proinptly enter 
into negotiations concerning the tetms of an amendment to this Addendum embodying 
·written assurances c.onsistent with the standards and requirements of HJP AA, the 
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws_. CE may 
terminate the Contract upon thirty (30) calendar days written notice in the even.t (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to 
the Contrac.t or Addendum providing assurances regarding the safeguarding of PHI that 



CE,.in its sole discretion, deems sufficient to satisfy the standards and requirements of 
applicable laws. · .'i .. · 

8. ·Assistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the perforinance ol 
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as 
witnesses, or otherwise, in the.event oflitigation or administrative proceedings being commenced 
against CE, its directors, officers or employees based upon a claimed violation ofHIPAA, the · 

. HITECH Act1 the Privacy Rule, the Security R,ule, or other laws relating to. security and privacy, 
. exc;:~p.t wl;iere BA or its subcontrac:tor, .employee ore agentiS a named .adverse.party .. 

9. No Third-Party Beneficiaries 

Nothing express or implied in the Contract or Addendum is inteh<ied to confer, nor shall anything 
·herein confer, upon any person other than CE, BA and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

10. ·. Effect on Contract 

Except as specifically required to imple:n:J.ent the purposes of this Addendum, or to the extent 
·inconsistent with this A~dendum, all other terms of the Contract shall remain in force and effect. 

11. Interpretation 

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict 
·or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shal I 
_be interpreted as broadly as necessary to implement and comply with HIP AA, the HITECH Act, the 
Prjvacy Rule and the Security Rule. The parties agree that any ambiguity in this Adden'dum shall be· 
resolved in favor of a meaning that complies and is consistent with HIP AA, the IDTECH Act, the 
Priva~y Rule and the Security Rule.. . . . 

12: R<iplaces and Supersedes PreVious Business Associate Addendums or Agreements 

This Business Associate Addendum replaces and supersedes any previous business associate. 
addendums or agreeti;ients between the parties hereto. 
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DEPARTMENT OF PUBLJC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Larkin Street Youth Services 

Address: 701 Sutter Street, San Francisco, CA 94109 

Tel. No.: (415) 923-1378 

Funding Term: 07/01/201 O - 06/30/2011 

PHP Division: Community Behavioral Health Services 

TOTAL DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Proorani/Exhibit uos I UDC uos UDC uos UDC 
B-1 Housing Service Partnership 

601 70 CS-Client Hsno Support Exp 3,723 I 12 -
I 

Unduphcated Counts for.AIDS Use Only. 

EXPENSES 
Description BUDGET THIS PERIOD 

Total Salaries $ 35,784.00 $ -
Fringe Benefits $ 7,550.00 $ -

Total Personnel Expenses $ 43,334.00 $ -
Operating Expenses: 

Occupancy $ 1,918.00 $ -
Materials and Supplies $ - $ " 
General Operating $ 225.00 $ -
Staff Travel $ - $ -
Consultant/Subcontractor $ - $ -
Other: ClientTravel, Rental Subsidies, Rental $ 172,432.00 $ -

Subsidies Repair & Main!, Utility Subsidies, $ - $ -
Client move-in costs. I $ - $ -

Total Operating Expenses $ 174,575.00 $ -
Capital Expenditures $ - $ -

TOTAL DIRECT EXPENSES $ 217,909.00 $ -
Indirect Expenses $ 26,150.00 $ -

TOTAL EXPENSES $ 244,059.00 $ . -
Less: Initial Payment Recoverv 
Other Adjustments (DPH use only) 

REIMBURSEMENT $ -

-

INVOICE NUMBER: · M11 JL 0 

Appendix F 
PAGE A 

Ct. Blanket No.: BPHM ... IT_B_D __________ __. 

User Cd 
Ct. PO No.: POHM ,_IT_B_D _______ .~I __ __. 

Fund Source: IMHSA- Prop 63 

Invoice Period: July2010 

Final Invoice: .... I __ __.. __ __.(C .... h_e_c_k _if_Ye_s.._) __ _. 

ACE Control Number: ._I_·:_. ------.-..-..-..-..-..-.h._'t'_\·_.:::._.~··"'""• ·.-.··...,'·! _c.,_,i J 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

. uos UDC uos UDC uos UDC 

0% 0% 3,723 12 100% 100% 
I 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $. 35,784.00 
$ - 0.00% $ 7,550.00 
$ - 0.00% $ 43,334.00 

$ - . 0.00% $ 1,918.00 
$ - 0.00% $ -
$. - 0.00% $ 225.00 
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 172,432.00 
$ . - 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ 174,575.00 
$ - 0.00% $ -
$ - 0.00% $ 217,909.00 
$ - 0.00% $ 26,150.00 
$ - 0.00% $. 244,059.00 

NOTES: 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained In our office at the address indicated. . . . 

Signature: 

Printed Na111e: 

Title: 

Send to: 

j 

DPH Fiscal lnvoi.ce Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103~2614 

Jul New Contract 02-07 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date· 

CMHS/CSAS/CHS 217/2011 JNVOJCE 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Larkin Street Youth Services 

Address: 701 Sutter Street, San Francisco, CA 94109 

Tel. No.: (415) 923-1378. 

Funding Term: 07/01/2010 - 06/30/2011 

PHP Division: Community Behavioral Health Services 

TOTAL DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Program/Exhibit uos UDC uos UDC uos UDC 
B-1 Transitional Residential Housing 
60/ 70 CS-Client Hsng Support Exp 3,103 10.0 -

Unduphcated Counts for AIDS Use Only. 

EXPENSES 
Description BUDGET THIS PERIOD 

Total Salaries $ 25,134.00 $ -
Fringe Benefits $ 5,303.00 $ -

Total Personnel Expenses $ 30,437.00 $ -
Operating Expenses: 

Occupancy $ 1,731.00 $ -
Materials and Supplies $ ( - $ -
General Operating $ 170.00 $ -
Staff Travel $ - $ -
ConsultanUSubcontractor $ - $ -
Other: Client Travel, Rental Subsidies, Rental $ 124,000.00 $ -

Subsidies Repair & Maint, Utility Subsidies. $ - $ . 
Clients move-in Cost, $ - $ -

Total Operating Expenses $ 125,901.00 $ -
Capital Expenditures $ - $: -

TOTAL DIRECT EXPENSES $ 156,338.00 $ -
Indirect Expenses $ 18,761.00 $ . 

TOTAL EXPENSES $ 175,099.00 $ -
Less: Initial Payment Recovery 
Other Adjustments (DPH use only) 

REIMBURSEMENT $ . 

-

INVOICE NUMBER: M12 JL 0 

AppendixF 
PAGE A 

Ct. Blanket No.: BPHM ._IT_B_D __________ ___, 
User Cd 

· Ct. PO No.: POHM ITBD 

Fund Source: IMHSA- Prop 63 

·invoice Period: July 2010 

Final Invoice: (Check if Yes) 

ACE Control Number: ._I_:._·_._ .. _.·-· _·_:.· .... \._,_._··_,_"_·:·.• ...... ::·: ..... ;,:., ...... ··:_. _·'-· '__,?:.::j 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% 0% 3,103 10 100% 100% 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 25,134.00 
$ ~ 0.00% $ 5,303.00 
$ - 0.00% $ 30,437.00 

$ - 0.00% $ 1,731.00 
$ - 0.00% $ -
$ . 0.00% $ 170.00 
$ - 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ 124,000.00 
$ - 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ 125;901.00 

$ - 0.00% $ -
$ - 0.00% $ 156,338.00 
$ - 0.00% $ 18,761.00 

$ - 0.00% $ 175,099.00 

NOTES: 
, 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; tl:Je amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Printed Name: 

Title: Phone: 

Send to: DPH Fiscal Invoice Processing DPH Authorization for Payment 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

' Authorized Signatory Date 

Jul New Contract 02-07 CMHS/CSAS/CHS 2/7/2011 INVOICE 



DEPARTl\llENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: 

Contractor: Larkin Street Youth Services Ct.Blanket No.: BPHM 

Address: 701 Sutter Street, San Frc;incisco, CA 94109 Ct. PO No.: POHM 

Tel. No.: (415) 923-1378 Fund Source: 

Invoice Period: 

Funding Te.rm: Ol/01/2010 - 06/30/2011 Final Invoice: 

PHP Division: Community Behavioral.Health Services 

TOTAL DELIVERED DELIVERED %OF 
CONTRACTED THIS PERIOD TOOATE TOTAL 

Proaram/Exhibit UOSI UDC uos UDC uos UDC uos UDC 
B-1 Suooortive Housing Svcs for TAY 
601 70 CS-Client Hsng Support Ex~ 1,485 60 - - 0% 0% 

l:Jnduphcated Counts for AIDS Use Only. 

EXPENSES EXPENSES 
Description BUDGET THIS PERIOD TO DATE 

Total Salaries $ 117,235.00 $ - $ -, 

Fringe 1;3enefits $ 24,737.00 $ - $ -
Total Personnel Expenses $ 141,972.00 $ - $ -
Operating Expenses: 

Occupancy $ 11,801.00 $ - $ -
Materials and Supplies $ 350.00 $ - $ - . 

General Operating $ 870.00 $ - $ ·-
Staff Travel $ 350.00 $ - $ -
Consultant/Subcontractor $ 26,012.00 $ - $ -
Other: Custodian, Computer Supplies, $ 2,574.00 $ - $ -

Awards & Incentives $ - $ - $ -
$ - $. - $ -

Total Operating Expenses $ 41,957.00 $ - $ -
Capital Expenditures $ ·- $ - $ -

TOTAL DIRECT EXPENSES $ 183,929.00 $ - $ -· 
Indirect Expenses $ 22,071.00 $ - $ -

TOTAL EXPENSES $ 206,000.00. $ - $ -
Less: Initial Payment Recovery NOTES: 
Other Adjustments (DPH use only) 

REIMBURSEMENT $ - .-

M13 JL 0 

ITBD 

ITBD 

IMHSA- Prof:! 63 

I Jull'. 2010 

Appendix F 
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User Cd 

~Check if Yes) 

REMAINING %OF 
DELIVERABLES TOTAL 
uos UDC uos UDC 

1,485 60 100% 100% 

%OF REMAINING 
BUDGET BALANCE 

0.00% $ 117,235.00 
0.00% $ 24,737.00 
0.00% $ 141,972.00 

0.00% $ 11,801.00 
0.00% $ 350.00 
0.00% $ 870.00 
0.00% $ 350.00 
0.00% $ 26,012.00 
0.00% $ 2,574.00 
0.00% $ -
0.00% $ -

o_.00% $ 41,957.00 
0.00% $ -
0.00% $ 183,929.00 
0.00% $ 22,071.00 
0.00% $ 206,000.00 

' 
I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification arid backup records for those 
claims are maintained in our office at the address indicated. 

Signature: 

Printed Name: 

ntle: 

Send to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 02-07 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 
CMHS/CSAS/CHS 217/2011 INVOICE 

I 

I 



DEPARTMENT OF PU BL.IC HEAL TH CONTRACTOR 
COST REIMBUR~EMENT_ INVOICE 

Control Number 

Contractor: Larkin Street Youth Services 

Address: 701 Sutter Street, San Francisco, CA 94109 

Tel. No.: (415) 923-1378 

Funding Term: 07/01/2010 - 06/30/2011 

PHP Division: Community Behavioral Health Services. 

TOTAL DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Program/Exhibit uos UDC uos UDC uos UDC 
B-1 Peer-Based Center 
60/ 70 Other Non-MediCal 4,285 200 -
Client Support Exp 

Unduphcated Counts for AIDS Use Only. 

EXPENSES 
Des·cription BUDGET THIS ~ERIOD 

Total Salaries $ 162,060.00 $ -
Fringe Benefits $ 34,195.00 $ -

Total Personnel Expenses $ 196,255.00. $ -
Operating Expenses: . 

Occupancy $ 25,935.00 $ -
Materials and Supplies $ 200.00 $ -
General Operating $ 1,284.00 $ -
Staff Travel $ 933.00 $ -
Consultant/Subcqntractor $ 23,332.00 $ -
Other: Client Travel, Client Activity, Custodian, $ 27,954.00 $ -

Computer Studies and Stipends· $ - $ -
$ - $ -

Total Operating Exp1mses $ 79,638.00 $ -
Capital Expenditures $ - $ -

TOTAL DIRECT EXPENSES $ 275,893.00 $ -
Indirect Expenses $ 33,107.00 $ -

TOTAL EXPENSES $ 309,000.00 $ -
Less: Initial Pavment Recoverv 
Other Adjustments (DPH use only) 

REIMBURSEMENT $ -

-

INVOICE NUMBER M14 JL 0 

Appendix F 
PAGE A 

Ct. Blanket No.: BPHM ._IT_B_D __________ ___, 

User Cd 
Ct. PO No.: POHM ITBD 

Fund Source: IMHSA Prop 63 

Invoice Period: July.2010 

Final Invoice: (Check if Yes) 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos .UDC uos UDC uos UDC 

0% 0% 4,285 200 100% 100% 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 162,060.00 
$ - 0.00% $ 34,195.00 

$ - 0.00% $ 196,255.00 

$ - 0.00% $ 25,935.00 
$ - 0.00% $ 200.00 
$ - 0,00% $ 1,284.00 
$ - 0.00% $ 933.00 

$ - 0.00% $ 23,332.00 
$ - 0.00% $ 27,954.00 
$ - 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ 79,638.00 

$ - - 0.00% $ -
$ - 0.00% $ 275,893.00 
$ - 0.00% $ 33,107.00 

$ - 0.00% $ 309,000.00 

NOTES: 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract ·approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. · . · 

Signature: 

Printed Name: 

Title: 

Send to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 02-07 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

CMHS/CSAS/CHS 2rT/2011-INVOICE 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: M15 JL 0 

Appendix F 
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Contractor: Larkin Street Youth Services Ct. Blanket No.: BPHM(._T_B_D __________ __. 
User Cd 

Address: 701 Sutter Street, San Francisco, CA 94109 Ct. PO No.: POHM ._IT_B_D _______ ..__ __ __, 

Fund Source: IMHSA- Prop 63 
Tel. No.: (415) 923-1378 

Invoice Period: July2010 

Contract Term: 07/01/2010 - 06/30/2011 Final Invoice: (Check if Yes) 

PHP Division: Community Behavioral Health Services 

TOTAL DELIVERED DELIVERED %OF REMAINING %OF 
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL 

Program/Exhibit. uos UDC uos UDC uos UDC uos UDC uos UDC · uos UDC 
B-1 Capital (Aarti Hotel) 

Aarti Hotel Master Lease & 1 0% #DIV/O! 1 - 100% #DIV/O! 
Capital Improvements 

Unduphcated Counts for AIDS Use Only. 

EXPENSES EXPENSES %OF REMAINING 
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE 

Total Salaries $ - $ - $ - 0.00% $ -
Fringe Benefits $ - $ - $ - 0.00% $ -

Total Personnel Expenses $ - $ - $ - 0.00% $ -
Operating Expenses:· 

Occupancy $ - $ - $ - 0.00% $ -
Materials and Supplies $ - $ - $ - 0.00% $ -
General Operating $ - .$ - $ ·- 0.00% $ -
Staff Travel $ - $ - $ - 0.00% $ -
Consultant/Subcontractor $ - $ - $ - 0.00% $ -
Other: $ - $ - $ - 0.00% $ -

$ - $ - $ - 0.00% $ -

Total Operating Expenses $ - $ - $ - 0.00% $ -
Capital Expenditures $ 547,320.00 $ - $ - 0.00% $ 547,320.00 

TOTAL DIRECT EXPENSES $ 547,320.00 $ - $ - 0.00% $ 547,320.00 
Indirect Expenses $ 37,680.00 $ - $ - 0.00% $ 37,680.00 

TOTAL EXPENSES $ 585,000.00 $ - $ - 0.00% $ 585,000.00 

Less: Initial Payment Recoverv NOTES: 
Other Adjustinents (DPH use only) 

REIMBURSEMENT $ -
I. certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract-approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: 

Printed Name: 

Title: 

Send to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 02-07 

Date: 

Phone: 

DPH Authorization for Paymi;mt 

Authorized Signatory Date 

CMHS/CSAS/CHS 217/2011 INVOICE 

I 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Larkin Street Youth Services 

Address: 701 Sutter Street, San Fran.cisco, CA 94109 

Tel. No.: (415) 923-1378 

Funding Ten:n: 07/01/2010 -06/30/2011 

PHP Division: Community Behavioral Health Services 

TOTAL DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Proqram/Exhibit uos UDC UOS. UDC uos UDC 
B-2 Homeless Youth Substance Abuse Project 

PriPrev-17 SA-PriPrevention Environmental 3,619 1,500 -

Undupilcated Counts tor AIDS Use Only. 
~ 

EXPENSES 
Description BUDGET THIS PERIOD 

Total Salaries $ 61,493.00 $ -
Fringe Benefits $ 12,975.00 $ -

Total Personnel Expenses $ 74,468.00 $ -
Operating Expenses: 

Occupancy $. 7,553.00 $ -
Materials and Supplies $ - $ -
General Operating $ 500.00 $ -
Staff Travel $ - $ -

·Consultant/Subcontractor $ - $ -
Other: Custodian $ 500.00 $ -

$ - $ -
$ - $ -

Total Operating Expenses·. $ 8,553.00 $ -
Capital Expenditures $ - $ -

TOTAL DIRECT EXPENSES $ 83,021.00 $ -
Indirect Expenses $ 9,963.00 $ -

TOTAL EXPENSES $ 92,984.00· $ -
Less: Initial Payment Recoverv 
Other Adjustments (DPH use only) 

REIMBURSEMENT· $ -

-

INVOICE NUMBER: S02 JL 0 

Appendix F 
PAGE A 

Ct. Blanket No.: BPHM._IT_B_D_· -----------' 
User Cd 

Ct. PO No.: PQHM i..:.IT..::.B=:.D ______ _.;11.-_--J 

Fund Source: · !General Fund 

Invoice Period: July 2010 

Final Invoice: (Check if Yes) 

%OF REMAINING %OF· 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% 0% 3,619 1,500 100% 100% 

EXPENSES %OF REMAJNING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 61,493.00 
,$ - 0.00% $ 12,975.00 
$ - 0.00% $ 74,468.00 

$ - 0.00% $ 7,553.00 
$ - 0.00% $ -
$ - 0.00% $ 500.00 
$ - . 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 500.00 
$ - 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ 8,553.00 
$ - 0.00% $ -
$ - 0.00% $ 83,021.00 
$ - 0.00% $ 9,963.00 
$ - 0.00% $ ·92,984.00 

NOTES: 

I certify that the information provided above is; to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup re.cords for those 
claims are maintained in our office at the address indicated. 

Signature: 

Printed Name: 

Title: 

Send to:· DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 02-07 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

CMHS/CSAS/CHS 02/0712011 INVOICE 
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. Appendix G 

Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 20~3. The report contains thirteen recommendations to streamline the Cjt)i's 

··· .. ·contractingand·-monitoring process with health and human services:Otmprofits·; These 
recommendations include: (1) consolidate contracts, (2) stream.line contract approvals, (3) make 
timely payment, (4)create review/appellate process, (5) eliminate unnecessary requirements, (6) 

develop electronic processing, (7) create standardized and simplified forms, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) d~velop standard monitoring 

. protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund 
cost of living increases. The report is available on the Task Force's website at.· 
http://www.sfgov.org/site/npcontr.actingtf index.asp?id=l270. The Board adopted the 
reco:rnmendations in February 2004. The Office of Contract Administration created a 
Review/ Appellate Panel ("Panel") to oversee implementation of the report recommendations in 

. .January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute 
Resolution Procedure to. address issues that have not been resolved administratively by other 

· departmental remedies. ·Th~ Panel has adopted the ·following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 

. providers: The Panel recomrrierids that departments adopt this procedure as written (modified if 
·. necessary fo reflect each department'·s structure and titles) and include it or make a reference to it 

in the contract. ·The Panel also recommends _that departments distrjbute the finalized procedure 
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov:org. 

' . .. ' . . 

Dispute Resolution Procedure· 

. The following Disp~te Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract 
. between the City and County of San Francisco and nonprofit health an.d human services 

· ~ontractcirs. 

Contractors and City staff should first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the department. 

ff informal discussion has failed to resolve the problem', contractors and departments· 
should employ the following steps: · 

• Step 1 The contractor will submit a wri.tten statement of the concern or dispute addressee! 
~o the Contract/Program Manager who oyersees the agreement in question. The 
writing should describe the nature of the concern or dispute; i.e., program, 
reporting, monitoring, budget, compliance or other concern. The 



• Step 2 

• Step 3. 

Corttract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and wi 11 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. · 

Should the dispute or concern remain unresolved ·after the completion of Step 1, 
the contractor may request review by the Division or Department Bead who 
supervises the Contract/Program Manager. This request shall be in writing and 
should describe why the concern is still unresolved.and propose a solution that is 

· satisfactory to the contractor. The Division orDepartment Head will consult with· 
other Department and City staff as appropriate, and will provide.a written 
determination of the resolution to the disputtor concern within 10 working days. 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the 
contractor may forward the dispute to the Executive Director of the Department or 
their designee. This dispute shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor~ The Department will respond.in writing within 10 working days. 

· In addition to the above process, contractors have an additional forum available cinly for disputes 
that concern implementation of the thirteen policies and procedures recommended by the 

·Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For more information aboutthe Task Force's recommendations, see the June 2003 
report· athttp://www.sf gov .org/site/rrpcontractingtf index.asp?id=l270. 

The Review/ Appellate Panel oversees the implemerttation·of the Task Force report. The Panel is 
composed of both ·City and nonprofit representatives. The Panel invites contractors to submit 
concerns about a department's implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2. However, the Panel will not review the request until all three· steps 
are exhausted .. This review is limited to a concern regarding a department's implementation of 
the policies and procedures in ·a manner which does not improve and streamline the contracting 
process. This review is not intended to resolve substantiv~ disputes under th.e contract such as 
change orders, scope, term, etc. The contractor mustsubrnit therequest in writing to 

· purchasing@sfgov.org. ·This request shall describe both the nature of the concern and why the 
process to date is not satisfactory to the conti-actor: One~ all steps are exhausted and up_on 
receipt of th~ written request, the P~elwill review and make recomniendations regarding any . 
necessary changes to the policies and procedures or to a department's administration of policies· 
and procedures. 



Appendix H 

San Francisco Department of Public Health 
Privacy Policy Compliance Standards 

As part of this Agreement, Contractor ;acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July 1, 2005. · · 

. -·'As ofJuJ)r l, 2004, contractors were .subject to audits to determine thei~ compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit .findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informati~nal, tci establish a baseline for the following Y.ear. 

Beginning in City's Fiscal Year.2005/06, findings of compliance or non-compliance and corrective actions 
were to be integrated into the contractor's monitoring report. 

. Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 
DPH Privacy Policy · 

. Item #2: All staff who handle patient health. information are oriented {new hires) and trained in the· 
program's privacy/confidentiality policies and procedures. 

As Measured by: Documentation showing individual was trained exists. 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 

. available in the patient's/client's relevant language, verbal translation is provided. 

As Measured l?y: Evidence iri pati~nt's/client's chart or electronic fife that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will. be provided:) 

Item #4: A Summary of the above Privacy Notfre is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment, or operations is documented. '" · · 

.· As Measii.~ed -~y: Documentation exists. 

Item #6: A.uthorization for disclosure of a patient's/client's health information is obtained prior to 
release (1) to non-treatment providers or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is 
needed. 



Appendix I 

EmeTgency Response 

CONTRACTOR. will develop and maimarn . an· Agency Disaster and EmeTgency 
Response Plan containing Site Specific Erriergenc.y Response P1an(s) for each of its service sites~ 
The agency-wide plan should address disaster coordination between. and among seTVice sites. 
CONTRACTOR will update the Ag:ency/site(s) plan as needed and. CONTRACTOR wi~l train 
all employees regarding the. prQvisiop.s of the plan :for theirAgency/'sfte(s). CONTRACTOR will 

. ·attest on itS annual' Community Programs' Corifractor Declaration of Compbance whether it has 
developed and maintained an Agency Disaster and Emergency Response Plan,. including a site 
specific emergencf response plan for each of its service sites. CONTRACTOR is advised that 
Community Programs Contract Compliance Section staff will revi.ew these plans during a· 
complianc~ site review. Information should be kept in an Agency/Program Administrative 
Binder, along wit[l, other coritractua1 documentation requirements fot easy accessibility and, 
inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency 
workers and participate in the emergency response of Community Programs, Department of 
Public Health. Contractors are required to identify and keep Community Programs staff informed 
as to which two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency. 
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CERTIFICATE OF LIABICITY INSURANCE OPID ZW I DATE (MM/DDIYYYYJ 

LARKI-3 11/17/10 
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 

ONLY AND CONFER$ NO RIGHTS UPON THE CERTIFICATE 
(PA) Heffernan Insurance Brkre HOLDER. THIS .CERTIFICATE DOES NOT AMEND, EXTEND OR. 
1808A Embarcadero Road ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Palo Alto CA 94303 
Phone:650-842-5200 Fax:650-842-5201 INSURERS AFFORDING COVERAGE NAIC# 
INSURED INSURER A: NON P.ROl'l:":rS :tNBUR.ANci: ALLIANCE 

INSURERB: Pennsylvania. H.anufa.cturnr• • 
Larkin Street Youth Services 

INSURERC; Rar Fort Hartford Pi~e Inauranou CO s' 

70 Sutter Street~ 3rd Floor INSURERD: • San Francisco CA 4109 
I INSURERE: 

COVERAGES . 
THE POLICIES OF INSURANCE LIS.TED BELOW· HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM.OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, ExCLUSIONSAND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. . 

""~" :N...R: TYPE OF INSURANCE POLICY NUMBER C..Pr~~~:J~~ ~~¥.flM"M7ooiYvvv1 .LIMJTS LTR 

GENERAL LIABILITY .EACH OCCURRENCE ' $1000000 -
A x COMMERCIAL GENERAL LIABILITY 201006803NPO 07/01/10 07/01/11 ... ~.:_•':!_•_":~~tu_,.,~, I 1:.V , 

$ 500000 PREMISES fEo occurence) - ~ CLAIMS MADE D OCCUR MED EXP (Any one person) $ 20000 -x Liquor Liab lM/lM PERSONAL &ADV INJURY $1000000 -
_!_ Prof Liab 1M/3M GENERAL AGGREGATE $ 3000000 
G EN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS· COMP/OP AGG $ 3000000 
~ nPRO-POLICY JECT nLOC Emo Ben. 1000000 
AUTOMOBILE UABIUTV COMBINED SINGLE LIMIT 

$ 1000000 .....,...... 
A _!_ J>JIYAUTO 201006803NPO 07/01/10 07/01/11 (Ea aooldont) 

AU OWNED AUTOS BODILY INJURY - (Por porl!On) $ 
SCHEDULED AUTOS -
HIRED AUTOS BODILY INJURY - $ 
NON-OWNED AUTOS ' 

(Por.accldant) 
-
- PROPERTY DAMAGE $ (Per accident) 

GARAGE LIABILITY AUTO ONLY -EA ACCIDENT $. 

~ANYAUTO OTHER THAN EAACC $ 
AUTO ONLY; AGG $ 

EXCESS I UMBRELLA LIABILITY ' $ 4000000 EACH OCCURRENCE 

A ==i·OCCUR D CLAIMS MADE 20l006803UMB 07/01/10 07/0i/ll AGGREGATE $"4000000 
$ 

~ OEOUtrrlBLE $ 

RETENTION $0 $ 
WORKERS COMPENSATION x hoiYT1i11lTs I l0ell ANO EMPLOYERS' 1.IABIUTY y JN 

PMAIWC104039801 07/01/10 07/01/11 $ 1000000 B ANY PROPRIETOR/PARTNER/EXECUTILJ E.L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? 

$ 1000000 (Mandaloty In NH) E.L, DISEASE- EA EMPLOYEE 
If yes, describe under 
SPECIAL PROVISIONS below E.L. DISEASE- POLICY LIMIT $1000000 
OTHER 

A Emp Dishonesty CWB00010940B 07/01/10 07/0l/ll Limit 100,000 
c Emp Dishonesty 57BDDAI3286 (EXCESS} 07/01/10 07/01/11 Limit 150,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES f EXCLUSIONS ADDEO BY ENDORSEMENT I SPECIAL PROVISIONS 

Project; As on file with the insured. 
*Except 10 days notice for non-payment of premium.. 

CERTIFICATE HOLDER CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CAACELLED BEFORE THE EXPIRATION 

City and County of San 
Francisco 
1 Dr. Carlton B Goodlett Place 

an Francisco CA 94102 
ACORD 25 (2009/01) 

CIT&.COl DATE THEREOF, THE ISSUING INSURER WILL l:NDEAVOR TO MAIL 3 0* DAYS WRITTEN 

NOTICI: TO THI: CERTIFICATE HOLDER NAMED TO THE LEFT, l!UT FAILURE TO DO SO SHALL 

IMPoSE NO OBLIGATION OR UABIUTY OF ANY KIND UPON THI: INSURER, ITS AGENTS OR 

REPRESENTATIVES. 

The ACORD name and logo .are registered marks of ACORD. 



¥/) 
Nonprofits'' lnsurancC! 
Alli:mc~· of Californ i:i 

THIS ENDORSElv.lENT CHAt"\!GES THE POLICY. PLEASE READ IT CAREFCJIL Y. 

ADDITIONAL INSURED ENDORSEMENT 

This endorse:rru:ntmodifies insurance provided under fu.e following: 

BUSINESS AUTO COVERAGE ONLY 

In consid~lion of the pr=ium charged'. it is understood and agreed that the- following is added as an adrlitional ins~ed: 

City and County of San Francisco, Its Officers, Employees and Agents. 

Project: As on file with tbe insured. 

(If no entry appears above, infcmnation required to complete th.is endOI'llement will be shown in the Declarations as 
applicable to tbis endorsement.) 

But only.as respects a legally enforceable contractual agl:e=ent with the Named Insured and only for Iiab ility arising out of 
·the Named Insured':; negligence and only for occUi:rences of coverages not otherwise excluded in fue policy to which this 
endorsement applies. 

It is further understood md agreed that irre'Spective of the number of entities named as ins'ureds uruler this policy, in no 
event shall the company's limits ofliability exceed the occum:uce or aggregate limits as applicable by policy definition or 
endorsement 

NLAC-Al (3/91) 



POLICY NUMBER: 201006803NPO COMMERCIAL GENERAL LIABILITY 
CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. ·PLEASE READ IT CAREFULLY. 

ADDfTIONAL INSURED -DESIGNATED 
PERSON OR ORGANIZATION 

· This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or Organization(s) 

Afiy person or organization that you are required to add as an additionalinsured on this policy, under 
a written contract or agreement currently in effect, or becoming effective during the term of this policy, 
and for which a certificate of insurance naming such person or organization as addifonal insured has 
been issued, but only with respect to their liability arising out of their requirements for certain perform-
ance placed upon you, as a nonprofit organization, in consideration for funding or financialcontribu-
tions you receive fromthern. The additional insured status wilJ not be afforded with respect to fiability 
;:irising out of or related to your activities as a real estate manager for that person or organization. 

City and County of San Francisco, Its Officers, Employees and Agents. 

Project k3 on file with the insured. 

Information required to complete this Schedule, if not shown above, will be shown 'in the Declarations. 

· Section II - Who Is An Insured is amended to In
clude as an additional insured the person(s) or organi-

. zatlon(s) shown in the Schedule, but only with respect 
to liability for "bodily injury", "property damage" or 
"personal and advertising injury" caused, in whole or 
in part, by your acts or omissions or the acts or omis-

. sions of tfiose acting on your behalf: 

A. In the performance of your ongoing operations; or 

B. In connection with your premises owned by or 
rented to you. 
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