v

City and County of San Francisco -
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

- Agreement between the City and County of San Francisco and
Larkin Street Youth Serviees

This Agreement is made this st day of July, 2010 in the City and County of San Francisco, State of California, by
and between Larkin Street Youth Services, hereinafter referred to as “Contractor,” and the City and County of San
Francisco, & municipal corporation, hereinafter referred to as “City,” acting by and through its Director of the Office
of Contract Administration or the Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHEREAS the Department of Pubhc Health Commumty Behavioral Health Serv1ces (“Department™) w1shes to
secure commumty based mental health services; and,

WHEREAS, a Request for Proposal (“RFP”) was issued on July 31 2009 and Cxty selected Contractor as the
" highest qualified scorer pursuant to the RFP and

WHEIREAS , Contractor represents and warrants. that it is qualified to perform the services required by City as set
forth unde’r this Contract; and,

WHEREAS, approval for this Agreement was obtamed when the C1v1 Service Commlssmn approved Contract
number PSC.4150-09/10 on.June 21, 2010;

Now, THEREFORE, the parties agree as follows:

L Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-A ppropriation.
This Agreement is subject to the budget and fiscal provisions of the.City’s Charter. Charges will accrue only after -
prior written authorization certified by the Controller, and the amount of City’s obligation hereunder shall not at any
time exceed the amount certified for the purpose and period stated in such advance authorization: This Agreement
will terminate without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are not
appropriated for the next succeeding fiscal year. If funds are appropriated for a portion-of the fiscal year, this .
Agreement will terminate, without penalty, liability or expense of any kind at the end of the term for which funds
are appropriated. City has no-obligation to make appropriations for this A greement in lieu of appropriations for new
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
Contractor’s assurnptlon of risk of poss1ble non- appr0prxatxon is part of the con31derat10n for this Agreement.

THIS SECTION CONTROLS AGAINST AN Y AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.

2. Term of the Agreement Sub ject to Section 1, the term of this Avreement shall be from J uly 1,2010 to
December 31, 2015

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has cemfxed to
the availability of funds and Contractor has been notified in writing.
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4. Services Contractor Agrees to Perform. The Contractor agrecsk to perform the services provided for in
Appendix A, “Description of Services,” attached héreto and incorporated by reference as though fully set forth
herein. ' . ‘

5. Compensation. Compensation shall be made in monthly payments on or before the 30 day of each month
for work, as set forth in Section 4 of this Agreement, that the Dlrector of the Department of Public Health], in his
or her sole discretion, concludes has been performed as of the 30" day of the immediately preceding month. -In no
event shall the amount of this Agreement exceed Nine Million Nine Hundred Thirty Thousand Seven Hundred
Ninety Five Dollars ($9,930,795). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No charges
shall be incurred under this Agreement nor shall any payments become due to-Contractor until reports, services, or
both, required under this Agreement are received from Contractor and approved by Department of Public Health
as being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which

- Contractor has failed or refused to satisfy any material obligation provided for under this Agreement In no event
shall City be liable for interest or late charges for any late payments.

6.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the amount
certified by the Controller for the purpose and period stated in such certification. Except as may be provided by
laws governing emergency procedures, officers and employees of the City are not authorized to request, and the City
is riot required to reimburse the Contractor for, Commodities or Services beyond the agreed upon contract scope
unless the changed scope is authorized by amendment and approved as required by law. Officers and employees of
the City are not authorized to offer or promise, nor is the City required to honor, any offered or promised additional
funding in excess of the maximum amount of funding for which the contract is certified without certification of the
additional amount by the Controller. The Controller is not authorized to make payments.on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

7. . Payment; Invoice Format. Invoices furmshed by Contractor under this Agreement must be in a form
acceptable to the Controller, and must include a unique invoice number and must conform to Appendix F. All
amounts paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at
the address specified in the section entitled “Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35,
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory
penalties set forth in that section. The text of Section 21.35, along with the entire San Francisco Administrative
Code is available on the web at http://www.municode.com/Library/clientCodePage.aspx ?clientID=4201. A
contractor, subcontractor or consultant will be deemed.to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a
faise claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or
statement to conceal, avoid, or decrease an obligation 1o pay or transmit money or property to-the City; or (e) isa

. beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

9. Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for which is
later disallowed by the State of California or United States Government, Contractor shall promptly refund the
disallowed amount to City upon City’s request. At its option, City may offset the-amount disallowed from any

. payment due or to become due to Contractor under this' Agreement or any other Agreement. By executing this
Agreement, Contractor certifies that Contractor is not suspended; debarred or otherwise excluded from participation
in federal assistance programs. Contractor acknowledges that this certification of eligibility to receive federal funds
is a material terms of the Agreement. .

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.
Contractor recognizes and understands that this Agreement may create a “possessory interest” for property tax
purposes. Generally, such a possessory interest is not created unless the Agreement entitles the Contractor to
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possession, occupancy, or use of Clty property for private galn If such a possessory interest is created then the
following shall apply:

1 Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax
assessments on the possessory interest; :

. ¢
: 2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assignment of this Agreement may result in a “change in
ownership” for purposes of real property taxes,-and therefore may result in a revaluation of any possessory interest
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and
"assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successor provision.

. 3 Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and result in the
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time).

- Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in
ownership to the County Assessor,-the State Board of Equalization or other public agency as required by law.

4) Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law. . . ' ’ 4

11.  Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the receipt
thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory work, equipment, or
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not
conform to the requirements of this Agreement may be rejected by Clty and in-such case must be replaced by
Contractor without delay.

12.  Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the
supervision of and in the employment of Contracter. Contractor will comply with City’s reasonable requests
regarding assignment of personnel, but all personnel, including those assigned at City’s request, must be supervised
by Contractor. Contractor shall commit adequate resources to complete the prOJect within the project schedule
specified in this Agreement

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or property as a
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though
such equipment be furnished, rented or loaned to Contractor-by City. '

14. Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all
times to be an independent contractor and is wholly responsible for the manner in which it performs the services and
work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not have
employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its
agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or local
law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and
other similar responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or agency
relationship between City and Contractor or any agent or employee of Contractor. Any terms in this Agreement
referring to dlrectlon from City shall be construed as providing for direction as to pohcy and the result of
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Contractor’s work only, and not as to the means by which such a result is obtained. City does not retain the rlght to
control the means or the method by which Contractor performs work under th1s Agreement. -

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or arelevant taxing authority
such as the Internal Revenue Service or the State Employment Development Division, or both, determine that
Contractor is an employee for purposes of collection of any employment taxes, the amounts payabie under this
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City shall
then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a lLiability

_for past services performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly
remit such amount due or.arrange with City to have the amount due withheld from future payments to Contractor
under this Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs shall be
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor’
shall not be considered an employee of Clty Notwithstanding the foregoing, should any court, arbitrator, or
administrative authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a
reduction in City’s financial liability so that City’s total expenses under this Agreement are not greater than they
would have been had the court, arbitrator, or administrative authorlty determined that Contractor was not an
employee. -

15. Insurance 7

a. Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, durmg the full térm of the Agreement, insurance in the following
amounts and coverages:.

1) Workers’ Compensatlon in statutory amounts, with Ernployers Liability Limits not less than
'$1,000,000 each accident, mjury, or illness; and

2) Commermal General Liability Insurance with hmlts not less than $1,000,000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury,
Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily InJury and Property Damage, including Owned Non- Owned and
"Hired auto coverage, as applicable.

4) Professional liability insurance, applicable to Contractor’s profession, with limits not less than
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services to
be provided under this Agreement.

5) Blanket Fidelity Bond (Commercxal Blanket Bond) Limits in the amount of the Initial
Payment provided for in the Agreement $ 100,000.

b. Commercial General Liability and Commermal Automobﬂe Liability Insurance p011c1es must be
endorsed to provide:

1) Name as Additional Insured the Cify and County of San Francisco, its Officers, Agents, and
Employees. : ' : :

2)°  That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.
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c.. Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which any insurer
of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees. to obtain any
endorsement that may be necessary to effect this waiver of subrogation. The Workers” Compensation policy shall
be endorsed with a waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.. .

d. All policies shall provide thirty days’ advance written notice to the City of reductlon or nonrenewal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the “Notices to .
the Parties” section:

e. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies. '

f. Should any of the required insufance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated.coverage
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole
option, terminate this Agreement effective on the date of such lapse of insurance.

h. Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement.

I. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

16. Indemmficatmn

Conitractor shall indemnify and save harmless City and its officers, agents and employees from, and if
requested shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to
or death of a person, including employees of Contractor or loss of or damage to property, arising directly or- -
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether liability
without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law in effect on or validly retrodctive to the date of this Agreement, and
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct
of City and is not contributed to by any act of, or by aiy omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall in¢lude,
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from any
claim which actually or potentially falls within this indemnification provision, even if the allegations are or may be
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and
continues at all times thereafter. Contractor shall indemnify and hold Clty harmless from all loss and liability,
including attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent rights,
copyright, trade secrét or any other proprietary right or'trademark, and all other intellectual property claims of any
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agreement.

17:  Incidental and Consequential Damages. Contractor shall be responsibie for incidental and .consequéntial

‘damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this Agreement shall

constitute a waiver or limitation of any rights that City may have under applicable law.
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18.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING,
BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
" AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

19.  Left blank by agreement of the parties. (Liquidated damages)

20. Default; Remedies. Each of the following shall constitute an event of default (“Evént of Default”) under this
Agreement: .

(1)  Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement: : '
8. Submitting False Claims; Monetary Penaltres . 37.  Drug-free workplace policy,

10.  Taxes . . 53.. Compliance with laws
15. Insurance . 55.  Supervision of minors
' 24.  Proprietary or confidential mformatlon of City 57.  Protection of private mformauon

30.  Assignment , : : . 58.  Graffiti removal _
: And, item.1 of Appendix D attached to this Agreement

. 2) Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in  this Agreement, and such default continues for a penod of ten days after written notice thereof from
Crty to Contractor

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’ relief
law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or (e) takes action for the purpose of any of the foregomg

4) A court or government authority entcrs an order (a) appom’ang a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any
other. petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’
relief law of any jurisdiction or (c) ordeting the dissolution, winding-up or liquidation of Contractor.

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted,by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement
or any other agreement.

c. All remedies provided for in this Agreement may be éxerdsed individually or in combination with any
other remedy available hereunder or under applicable laws, rules and regulations. The exer01se of any remedy shall

not preclude or m any way be deemed to waive any other remedy.

21.  Termination for Convemence
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a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice
of termination. The notice shall specify the date on which termination shall become effective.

" b. Upon receipt of the notice, Contractor shall commence and perform, with dlhgcnce, all actions
necessary on the part of Contractor to effect the ternination of this. Agreement on the date specified by City and to
" minimize the liability of Contractor and City to third parties as a result of termination. All such-actions shall be
subject to the prior approval of City. Such actions shall in¢lude, without limitation: '

1)  Halting the performance of all services and other work under this Agreement on the date(s) and
in the manner specified by City.

2)  Not placing any further orders or subcontracts for materials, services, equipment or other items.
3) Termihating all existing orders and subcontracts.

4) At City’s direction, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole dlscretlon to settle
~ or pay any or all claims arlsmg out of the termination of such orders and subcontracts

5) Sub_]ect to City’s approval, setthng all outstandlng habﬂmes and all clalms arising out of the
termination of orders and subcontracts.

, 6)  Completing performance of any services or work that Clty designates to be completed prior to
the date of termination specified by City. :

7 Taking such action as may be necessary, or as the City may direct, for the protection and
preservation of any property related to this Agreement which is in the possessmn of Contractor and in which City
has or may acqulre an interest. :

c. Within 30 days after the specified tormination date, Contractor shall submit to City an invoice, which
shall set forth each of the following as a separate line item: ‘

_ 1) The reasonable cost to Contractor, without profit, for all services and other work City directed
Contractor to perform prior to the specified termination date, for which services or work City has not already '
tendered payment. .Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Contractor may also recover the reasonable cost of preparing the invoice.

2) A reasonable allowance for profit on the cost of.the services and other work described in the
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided further, that the profit allowed shall in no event exceed 5% of such cost. :

" 3).  The reasonable cost to Contractor of handling material or equipment returned to the vendor,
delivered to the City or otherwise disposed of as directed by the City.

4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against
the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the

" termination date specified by City,.except for those costs specifically enumerated and described in thé immediately
preceding subsection (c). Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination employee salaries; post-termination administrative expenses, post-termination
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_ overhead or unabsorbed overhead, attorneys’ fees or other costs relatmc to the prosecution of a claim or lawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection (c).

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments
previously made by City for work or other services covered by Contractor’s final invoice; (2) any claim which City
may- have against Contractot in connection with this Agreement; (3) any invoiced costs or expenses excluded
pursuant to the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement is excessively high due to costs incurred to
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and
City’s estimate of the reasonable cost of performing the invoiced services or other work in compliance with the -
requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.

22. * Rights and Duties upon Termination or Expiration. This Section and the following Sections of this
Agreement shall survive termination or expiration of this Agreement: -

8. Submitting false claims 26. Ownership of Results

9. Disallowance ) . : 27. Works for Hire

10. Taxes ' 28.  Audit and Inspection of Records

11.  Payment does not imply acceptance of work ' ~ 48. Modification of Agreement. .

13.  Responsibility for equipment : " 49.  Administrative Remedy for’ Agreement

: Interpretanon

14.  Independent Contractor Payment of Taxes and Other 50.  Agreement Made in Callforma Venue
Expenses . : : _ _

15. Insurance . 51. Construction

16.  Indemnification , © 52.  Entire Agreement

17. - Incidental and Consequential Damages _ ' 56. Severablhty

18.  Liability of City 57. Protection of private mformatlon

24.  Proprietary or confidential information of City - And, item 1 of Appendix D attached to this Agreement.

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of the term
specified in Section 2, this Agreement shall terminate and be of no further force or effect. Contractor shall trarisfer
. title to City, and deliver in the manner, at the times, and to the extent, if any, directed by City, any work in progress,
completed work, supplies, equipment, and other materials produced as a part of, or acquired in connection with the
performance of this Agreement, and any completed or partially completed work which, if this Agreement had been
completed, would have been required to be furnished to City. This subsection shall survive termination of this
Agreement.

23.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is familiar
with the provision of Section 15.103 of the City’s Charter Article ITI, Chapter 2 of City’s Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the
State of California, and certifies that it does not know of any facts which constitutes a violation of said provisions
and agrees that it will immediately notify the City if it becomes aware of any such fact during the term of this
Agreement. .

24. Proprietary or Confidential Information of City

a.  Contractor understands and agrees that, in the perfbrmance of the work or services under this

~ Agreement or in contemplation thereof, Contractor may have access to private or confidential information which
‘may be owned or controlled by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to
protect its own proprietary data.
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b..  Contractor shall maintain the usual and customary records for persons receiving Services under this
* Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only ds
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information
contained or conveyed in any form, including but not limited to documents, files, patlent or client records,
facsimiles, recordings, telephone calls, teléphone answering machines, voice mail or other telephone voice recording
systems, computer files, e-mail or other computer network communications, and computer backup files, including
disks and hard copies. The City reserves the right to terminate this Aoreement for default if Contractor violates the
terms of this sectlon

c. . Contractor shall maintain its books and records in accordance with the generally accepted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this
Agreement. Such access shall include making the books, documents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor’s place
. of business or at such other mutually agreeable location in California. This provision shall also apply to any
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the
subcontractor, and to their books, documents and records. The Clty acknowledges its duties and responsibilities
regardmg such records under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records
if Contractor goes out of business. If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request. :

e. All of the reports, information, and other materials prepared or assembled by Contractor under this
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged
by Contractor to any other person or entity without the prior written permission of the Contract Administrator listed
in Appendix A. : :

25.  Notices to the Parties. Unless otherwise indicated elsewhere in-this Agreement, all written communications
sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows: '

To CITY: Office of Contract Management and Compliance
Department of Public Health
' 1380 Howard Street, Room 442 FAX: (415) 252-3088
San Francisco, California 94103 ' e-mail: - Ada.ling@sfdph.org
‘And: ‘ : Andrew Williams, Program Manager , : : o
: Department of Public Heailth _ FAX: (415) 255-3567
1380 Howard Street, 5/F : e-mail: Andrew.williams
'San Francisco, California 94103 ’ : @sfdph.org
To CONTRACTOR: 701 Sutter Street : . FAX: (415)749-3838 :
‘ San Francisco, CA 94109 . e-mail: . shenlynadams@larkmstreet

youth org

Any notice of default must be sent by registered mail.

26.  Ownership of Results. Any 1nterest of Contractor or its Subcontractors, in drawings, plans, specifications,
blueprints, studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Contréctor or its subcontractors in connection with services to be performed under this Agreement, shall become
the property of and will be transmitted to City. However, Contractor may retain and use copies for reference and as
documentation of its experience and capabilities. ~
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27. 'Works for Hire. If, in connection with servicés performed under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs,
“software, reports, diagrams, surveys, blueprints, source codes or any other original works of authorship, such works
of authorship shall be works for hire as defined under Title' 17 of the United States Code, and all copyrights in such,
works are the property of the Clty If it is ever determined that any works created by Contractor or its
subcontractors under this Agreement are not works for. hire under U.S. law, Contractor hereby assigns all copyrights
to such works to the City, and agrees to provide any material and execute any documents necessary to effectuate
such assignment. With the approval of the City, Contractor may.retain and usé copies of such works for reference
and as documentation of its experience and capabilities.

28.  Audit and Inspectlon of Records

a. Contractor agrees to maintain and make avallable to the City, durmg regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole
or in part under this Agreement. Contractor. shall maintain such data and records in an accessible location and .
condition for a period of not less than five years after final payment under this Agreement or until after final audit
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public
Health or his /her designee within one hundred eighty (180) calendar days following Contractor’s fiscal year end
" date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Govemrnents and Non-
Profit Organizations. Said requirements can be found at the following website address:
http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor expends less than $500,000 a year in -
Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service components
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B
as discrete program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of a waiver of the aforementioned
‘audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
.for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
~ Agreement term or-Contractor’s fiscal year, whichever comes first.

d. " -Any financial adJustments necessitated by this audit report shall be made by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract to the City, written arrangements shall be made for audit adjustments.

29.  Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless such
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on
behalf of or in the name of the other party. An agreement made in violation of this provision shall confer no rights
on any party and shall be null and void.

30. Assrgnment The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first
approved by City by written instrument executed and approved in the same manner as this Agreement.

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right reserved to -
it, or to require performance of any of the terms, covenants, or provisions hereof by the other party at the time
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designated, shall not be a waiver of any such default or right to Wthh the party 1s entitled, nor shall it in any way
affect the right of the party to enforce such provisions thereafter.

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers provide
their employees with IRS Form W-5 (The Earnied Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the Internet, or anywhere that
Federal Tax Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the

. following times: (i) within thirty days following the date on which this Agreement becomes effective (unless
Contractor has already provided such EIC Forms at least once during the calendar year in which such effective date
falls); (i) promptly after any Eligible Employee is hired by Contractor; and (iii) annually between January 1 and
January 31 of each calendar year during the term of this Agreement. Failure to comply with any requirement
contained in subparagraph (a) of this Section shall constitute a material breach by Contractor of the terms of this
Agreement. If, within thirty days after Contractor receives written notice of such a breach, Contractor fails to cure
such breach or, if such breach cannot reasonably be cured within such period of thlrty days, Contractor fails to
commence efforts to cure within such period or thereafter fails to.diligently pursue such cure to completion, the City
_ may pursue any rights or remedies available under this Agreement or under applicable law. Any Subcontract
entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s Eligible Employees,
with each of the terms of this section. Capitalized terms used in this Section and not defined in this Agreement shall
have the meanings assigned to such terms in Section 120 of the San Francisco- Administrative Code. ’

33. Local Business Entefprise Utilization; Liquidated Damages
a. The LBE Ordinance.

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco. Administrative Code as it
now exists or as it may be amended in the future (collectively the.“LBE Ordinance™), provided such amendments do
. not materially increase Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement
as though fully set forth in this section. Contractor’s willful failure to comply with any applicable provisions of the
LBE Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject

to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for

- . underthis Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be

cumiulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall -
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requlrmt7 equal
opportunity in contractm mcludmg subcontractlng :

b.  Compliance and Enforcement

. If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the rules and -
regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE participation,
Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on this Agreement, or
10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s Human
Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately and .
collectively, the “Director of HRC”) may also-impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period
of up to five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative
Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated darnaoes
assesscd by the Director of the HRC shall be payable to City upon demand. Contractor further acknowledges and
agrees that any liquidated damages assessed may be withheld from any monies due to Contractor on any contract
with City. ‘
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Contractor agrees to maintain records necessary for momtormg its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
tecords available for audlt and inspection by the Director of HRC or the Controller upon request.

34. Nondiscrimination; Penalties

a.  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to
discriminate against any employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizations, on the basis of the fact or perception of a person’s race, color, creed, religion, national origin,
ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association with members
of such protected classes, or in retaliation for opposition to discrimination against such classes.

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from
Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply with

~the obligations in this subsection shall constitute a material breach of this Agreement. '

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and will not

- during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San

-Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts,
moving expenses, pension and retirement benefits or travel benefits; as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between the
domestic partners and spouses of such employees, where the domestic partnership has been registered with a
governmental entity pursuant-to state or local law authorizing such reglstratlon subject to the conditions set forth in
§12B.2(b) of the San Fran<:1sco Administrative Code. . : : :

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the “Chapter 12B

Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting
documentation and secure the approval of the form by the San Francisco Human Rights Commlssmn

e. In_corporatlon of Administrative Code Provisions by Reference. The provisions of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of
this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by all of the_
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided in
such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of
the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during which such
person was dlscrlmmated against in violation of the provisions of this Agreement may be assessed against
Contractor and/or deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code §12F.5, the City
and County of San Francisco urges companies doing business in Northern Ireland to move towards resolving
employment inequities, and encourages such companies to abide by the MacBride Principles. The City and County
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride
Principles. By signing below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section. .

36. ,Tfopical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco Environmeht‘,
Code, the City and County of San Francisco urges contractors not to import, purchase, obtain, or use for any
‘purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product.

37. Drug-Free Workplace Policy. Contractor aekﬁowledges that pursuant to the Federal Drug-Free Workplace
Act 0f 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is ‘
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prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its employees
agents or. assrgns will be deemed a material breach of this Agreement.

38.  Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Résource Conservation”) is
incorporated herein by reference. Failure by Contractor to comply with any, of the apphcable requirements of
Chapter 5 will be deemed a materlal breach of contract :

39. Complxance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to the
Americans with Disabilities Act (ADA), programs, services and other activities provided by a public entity to the
public, whether directly or through a contractor, must be accessible to the disabled public. Contractor shall provide
the services specified in this Agreement in a manner that complies with the ADA and any and all other applicable
federal, state and local disability rights legislation. Contractor agrees not to discriminate against disabled persons in
the provision of services, benefits or activities provided under this Agreement and further agrees that any violation
of this prohibition on the part of Contractor its employees agents or assigns will constitute a material breach of this
Acrreement .

--40.  Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts,

~ contractors” bids, responses to solicitations and all other records of communications between City and-persons or
firms seeking contracts, shall be open to inspection 1mmed1ately after a contract has been awarded. Nothing in this
provision requires the disclosure of a private person or organization’s net worth or other proprietary financial data
submitted for qualification for a contract or other benefit until and unless that person or organization is awarded the
contract or benefit. Informatlon provided which is covered by this paragraph wrll be made avarlable to the public
upon request

‘41.  Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of at least
$250,000 in City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the
San Francisco Administrative Code, Contractor shall comply with and be bound’by all the applicable provisions of
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the publicin
the manner set forth in §§121..4 and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith
efforts to promote community membership on its-Board of Directors in the manner set forth in §121L.6 of the '
Administrative Code. The Contractor acknowledges that its material failure to comply with any of the provisions of
this paragraph shall constitute a material breach of this Agreement. The Contractor further acknowledges that such
‘'material breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partlally or in its entlrety

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that it is
familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person
who contracts with the City for the rendition of personal services, for the furnishing of any material, supplies or
equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from making any
campaign contribution to (1) an individual holding a City elective office if the contract must be approved by the
individual, a board on which that individual serves, or the board of a state agency on which an appointee of that
individual serves, (2) a candidate for the office held by such individual, or (3) a committee controlled:by such
individual, at any time from the commencement of negotiations for the contract until the later of either the

* termination of negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series of contracts
approved by the same individual or board in a fiscal year have a total anticipated or actual value of $50,000 or more.
- Contractor further acknowledges that the prohibition on contributions applies to each prospective party to the
contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership interest of more than 20 percent in '
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126. Contractor further agrees to provide to City the
names of each person, entity or committee described above ’

43. Requiring Minimum Compensation for Covered Employees
13

CMS#6997 : _-4f ' ‘ ‘ - Larkin Street Youth-
Services P-500 (05-10) N 7/1/10



a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum -
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Sections 12P.5 and
12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully set
forth. The text of the MCO is available on the web at www.sfgov. org/olse/mco. A partial listing of some of
Contractor's obligations under the MCO is set forth in this Section. Contractor is required to comply with all the
provisions of the MCO, urespectlve of the hstmg of obhgattons in this Section.

b. The MCO reqmres Contractor to pay Contractor s employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract
entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shali
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor’s obligation
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
, -any subcontractor under this Agreement fails to comply, Clty may pursue any of the remedles set forth in this
Sectlon against Contractor. .

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken-within 90 days of the exercise
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d.-  Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law.

€. The City is authonzed to inspect Contractor 5 _]Ob sites and conduct interviews with employees and
conduct audlts of Conn'actor

f. Contractor's commitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City.in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
_determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of ’
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.

8. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages),
under the terms.of the contract, and under applicable law. If, within 30 days after receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30-days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these
remedies shall be exercisable individually orin combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is being used for the
purpose of evading the intent of the MCO. : :

i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
_amount of agreements with this department for the fiscal year isless than $25,000, but Contractor later enters into an
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafter be

required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of aoreements between the Contractor and this department to exceed
$25,000 in the fiscal year. :

44. - Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and be bound
by all of the provisions of the Health Carc Accountability Ordinance (HCAO) as set forth i in "San Francisco -
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Administrative Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same may
be amended from time to time. The provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and
made a part of this Agreement as though fully set forth herein. The text of the HCAQ is available on the web at
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Chapter 12Q.

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in ~ -
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission..

b. Notwrthstandmg the above, if the Contractor isa small business as deﬁned in Secnon 12Q.3(e) of the
HCAQ, it shall have no obhoatron to comply with part (a) above.

: c. Contractor’s fallure to comply w1th the HCAO shall constitute a material breach of this agreement.

" City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice of
a breach of this Agreement for violating the HCAOQ, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,

- . or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set

forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exerc1sable individually or in combination with
any other rights or remedies available to City. .

d. Any Subcontract entered into by Contractor shall require. the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in this
Section..Contractor shall notify City’s Office of Contract Administration when it enters into such a Subcontract and
shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter: If a Subcontractor fails to
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s

- failure to comply, provrded that City has first prov1ded Contractor with notice and an opportunity to obtain a cure of
the violation.

“e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means.

£ Contractor represents and warrants that 1t is not an entity that was set up, or is bemg used, for the
purpose of evading the intent of the HCAOQ.

g‘. " Contractor shall maintain employee and payroll records in compliance with the California Labor Code
. and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City
Contract. : :

h. _ Contractor shall keep itself informed of the.current requrrements of-the HCAO. -

1. Contractor shall prOV1de reports to the City in accordance with any reporting standards promulgated by
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable. -

3 * Contractor shall provide City with access to records pertaining to compliance with HCAQ after
receiving a written request from City to do so and being provided at least ten business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s employees
in order to rnonitor and determine compliance with HCAO.

L City may conduct random audits of Contractor to ascertain its cornphance with HCAO Contractor
agrees to cooperate with City when it conducts such audits.
: 15
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m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an-agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45.  First Source Hiring Program
. L , ;

. T a. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapter 83 of

. the-San Francisco Administrative Code are incorporated in this Section by reference and made a part of this
Agreement as though fully set forth herein. Contractor-shall comply fully with, and be bound by, all of the
provisions that apply to this Agreement under such Chapter, including but not limited to the remedies provided
therein. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assxgned
to such terms-in Chapter §3.

b. First Source Hiring Agreement. As an essential term of, and consideration for, any contract or
property contract with the City, not exempted by the FSHA, the Contractor shall enter into a first sotrce hiring
agreement ("agreement") with the City, on or before the effective date of the contract or property contract.

, Contractors shall also enter into an agreement with the Clty for any other work that it performs in the City.-Such
agreemerit shall:

) 1) Set appropriate hiring and retention goals for entry level positions. The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its -
~ attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's -
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject

-to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance
and will subject the employer to the provisions of Section 83.10 of this Chapter.

2) - Set first source interviewing, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically -

_ disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement.. A need for urgent or
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement.

3) Set appropriate requirements for providing notification of available entry level positions to the
* San Francisco Workforce Development System so that the System may-train and refer an adequate pool of qualified
economically disadvantaged individuals to participating employers. Notification should include such information as
employment rieeds by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of entry level and training positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Employers should provide both long-term job need projections and notice before initiating the
_interviewing and hiring process. These nouﬁcauon requirements w1ll take into consideration any need to protect the
* employer's proprietary information.

4) Set approprlate record keeping and monitoring requirements. The First Source Hmng
_Administration shall develop easy-to-use forms and record keeping requirements for documenting compliance with
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record
keeping systems, be nonduplicat-ive, and facilitate a coordinated flow of information and referrals.
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35) Establish guidelines for employer good faith efforts to comply with the first souree hiring
requirements of this Chapter. The FSHA will work with City departments to develop employer good faith effort
requirements appropriate to the types of contracts and property contracts handled by each department. Employers
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily

for the purpose of circumventing the requlrements of this Chapter that employer shall be subject to the sanctions set

forth in Section 83.10 of this Chapter.
6) Set the term of the requirements.
! Set;appropriate enforcernen-t and sanctioning standards consistent with this. Chapter.

8) Set forth the City's obligations to develop tralmng prograrns job appllcant referrals technlcal
assistance, and information systems that assist the employer in complymg with this Chapter. - -

- 9)°  Require the developer to include notice of the requrrements of this Chapter in leases, subleases,
and other occupancy contracts.

e Hiring Decisions. Contractor shall make the final determination of whether an Economically
Disadvantaged Individual referred by the System is "qualified” for the poSition.

d. Exceptions. Upon application by Employer the Flrst Source Hiring Adrmmstratlon may grant an
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that compliance with
this Chapter would cause economic hardship.

e. . Liquidated Damages. Contractor agrees:

n - To be liable to the City for liquidated damages as provid'ed in this section;

2) To be subJect to the procedures governing enforcement of breaches of contracts based on
violations of contract provrslons required by this Chapter as set forth in this section;

, 3) That the contractor's commitment to comply with this Chapter is a material element of the Clty S
consideration for thrs contract; that the failure of the contractor to comply with the contract provisions required by

this Chapter will cause harm to the City and the public whichi is significant and substantial but extremely difficult to .

quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages of up to-$5,000 for every notice of a new hire for an
entry level position impropérly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor's failure to «comply with its first source referral contractual
obligations.

4) That the continued failure by a contractor to comply with its first source referral contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the -
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other
damages that the City suffers as a result of the contractor ] contrnued failure to comply with its first source referral
contractual obligations;

5) That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

(a)  The average length of stay on puBlie assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and :

-
~J3
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(b) Im 2004 the retention rate of adults placed in employment programs funded under the
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals
under the First Source program face far fewer barriers to employment than their counterparts ih programs funded by
the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year; .

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City
by the fallure ofa comractor to comply with its first source referral contractual obligations.

6)  That the failure of contractors to comply with this Chaptdr, except properfy contractors, may be -
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
] Admlmstratwe Code as well as any other remedies available under the contract or at law; and

Vlolatlon of the requ1rements of Chapter 83 is s-ubject to an assessment of liquidated damages in the
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be
. made by the FSHA. '

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to comply '
with the requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set
* forth in this Section.

46. - Prohibition on Political Activity with City Funds. In accordance with San Francisco Administrative Code
Chapter 12.G, Contractor may not participate in, support, or attempt to influence any political campaign for a
candidate or for a ballot measure (collectively, “Political Activity”) in the performance of the services provided

- under this Agreement. ‘Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller.” The terms and provisions of Chapter
"12.G are incorporated herein by this reference. In the event Contractor violates the provisions of this section, the
City may, in addition to any other rights or remedies available hereunder, (i) terminate this Agreement, and
(ii)-prohibit Contractor from bidding on or receiving any new City contract for a period of two (2) years. The
Controller will not consider Contractor’s use of profit as a violation of this section.

" 47. Preservative-treated Wood Contammg Arsenic. Contractor may not purchase preservative-treated wood
products containing arsenic in the performance of this Agreement unless an exemption from the requirements of
Chapter 13 of the San Francisco Environment Code is obtained from the Department of the Environment under
Section 1304 of the Code. The term “preservative-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to,
chromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal copper
arsenate preservative. Contractor may purchase preservative-treated wood products on the list of env1ronmentally
preferabie alternatives prepared and adopted by the Department of the Environment. This provision does not .

“preclude Contractor from purchasing preservative-treated wood containing arsenic for saltwater immersion. The
term “saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or facilities
that are partially or totally immersed in saltwater. ‘

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any of its
terms be waived, except by written instrument executed and approved in the same manner as this Agreement.

49. Administrative Remedy for Agreement Interpretation — DELETED by mutual agreement of the parties

50. Agreement Made in California; Venue. The formation, interpretation and performance of this Agreement
shall be governed by the laws of the State of California. Venue for all litigation relative to the formation,
interpretation and performance of this Agreement shall be in San Francisco.

51. Construction. All paragraph captlons are for reference only and shall not be considered in construing this
Agreement. :
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52. Entire Agreement. This confract sets forth the entire Agreement between the parties, and supersedes all
other oral or written provisions. This contract may be modified only as provided in Section 48, “Modification of
Agreement.” »

53. Complxance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes, ordinances
and regulations of the City and of all state, and federal laws in any manner affecting the performance of this
Agreement, and must at all times comply with such local codes, ordinances, and regulations and-all applicable laws
as they may be arnended from time to time. -

54. Services Provided by Attorneys. Any services to'be. prov1ded by a law firm or attorney must be revwwed
and approved in writing in advance by the City Attorney. No invoices for services provided by law firms or
attorneys, including, without limitation, as subcontractors of Contractor wﬂl be pald unless the provider received
‘advance written approval from the City Attorney. :

55. - Supervision of Minors. Contractor, and any subcontractors, -shall- comply with California Penial Code .
section 11105.3 and request from the Department of Justice records of all convictions or any arrest pending
adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of any person who
applies for employment or volunteer position with Contractor, or any subcontractor, in which he or she would have
supervisory or disciplinary power over a minor under his or her care: If Contractor, or any subcontractor, is
providing services at a City park, playground, recreational center or- beach  (separately and collectively,

. “Recreational Site”), Contractor shall not hire, and shall prevent its subcontractors from hiring, any person for
. employment or volunteer position to provide those services if that person has been convicted of any offense that was
listed in former Penal Code section 11105.3 (h)(1) or 11105.3(h)(3). If Contractor, or any of its subcontractors,
hires an employee or volunteer to provide services to minors at-any location other than a Recreational Site, and that
employee or volunteer has been convicted of an offense specified in Penal Code section 11105.3(c), then Contractor
shall comply, and cause its subcontractors to comply with that section and provide written notice to the parents or
guardians of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the emplayee or volunteer begins his or her duties or tasks. Contractor shall provide, or cause

. its subcontractors to provide.City with a copy of any such notice at the same time that it provides notice to any .
parent or guardian. Contractor shall expressly require any of its subcontractors with supervisory or disciplinary
power over a minor to comply with ‘this section of the Agreement as a condition of its contract with the
subcontractor. Contractor acknowledges and agrees that failure by Contractor orany of its subcontractors to comply
with any provision of ‘this section of the Agreement shall constitute an Event of Default. Contractor further
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to -‘withhold any
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available.
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy.

56.  Severability: Should the apphcatlon of any provision of thlS Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed without
further action by the parties to the extent necessary to make such provision valid and enforceable.

57. Protection of Private Inforination. Contractor has read and agrees to the terms set forth in San Francisco
Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and - 12M.3, “Enforcement” of
- Administrative Code Chapter 12M, “Protection of Private Information,” which are incorporated herein as if fully set
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section 12M.2 of this
Chapter shall be a material breach of the Contract. In such an event, in addition to any other remedies available to it
urider equity or law, the City may terminate the Contract, bring a false claim action against the Contractor pursuant
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor.
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58.  Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that it
promotes a perception in the community that the laws protecting public and private property can be disregarded with
impunity. This perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the
community and leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of

- life; is inconsistent with the City’s property maintenance goals and aesthetic standards; and results in additional
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from pubhc and private
property. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible
to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti.
Contractor shall remove all graffiti from any real property owned or leased by Contractor.in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of the graffiti
or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not intended to
require a Contractor to breach any lease or other agreement that it may have concerning its use of the real property.
The term “graffiti”” means any inscription, word, figure, marking or design that is affixed, marked, etched, scratched,
drawn or painted on any building, structure, fixture or other improvement, whether permanent or temporary,
including by way of example only and without limitation, signs, banners, billboards and fencing surroundlng
construction sites, whether public or private, without the consent of the owner of the property or the owner’s
authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any sign or
banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public Works
Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or
marking on the property that is protected as a work of fine art under the California Art Preservation-Act (California
Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 (17
U.S.C. §§ 101 et seq.). Any failure of Contractor to comply with this section of this Agreement shall constitute an
Event of Default of this. Agreement.

59. Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to comply fully
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines and rules.
The provisions of Chapter 16 are incorporated herein by reference and made a part of this Agreement as though fully
set forth. This provision is a material term of this Agreement. By éntering into this Agreement, Contractor agrees
that if it breaches this provision, City will suffer actual damages that will be impractical or extremely difficult to
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first
breach, two hundred dollars ($200) liquidated damages for the second breach in the same year, and five hundred
dollars ($500) liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage
that City will incur based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary damages

- sustained by City because of Contractor’s failure to comply with this provision.

60..  Left blank by agreexnent of the parties. (Slavery era diScl_osure)

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both parties, and
both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall
be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed against
the party drafting the clause shall apply-to the interpretation or enforcement of this Agreement.

62. Dispute Resolution Procedure. A stpute Resolution Procedure is attached under the Appendlx Gto
address issues that have not been resolved administratively by other departmental remedies.

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into thlS
Agreement by reference as thouOh fully set forth herein. :
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above.
CITY o CONTRACTOR

Recommended by: Larkin Street Youth Services

A A. GARCIA, MPA Date
tor of Health

Approved as to Form:

DENNIS J. HERRERA
City Attorney

oo |

TERENCE L / Date .

Deputy City Attorney '
%« , 22U

Sherilyn Adams Dhte

: Executive Director
Approved: - 701 Sutter Street, 2nd Floor
San Francisco, CA 94109

City vendor number: 10991

‘ /2 / 28/

NAOMIKELLY - . Date -

Directdy Office of Contract

AdminYstration and Purchaser

Appendices

A:  Services to be provided by Contractor

B: Calculation of Charges

C: N/A (Insurance Waiver) Reserved

D: Additional Terms

E:  HIPAA Businessssociate Agreement

o {nvoice

G:  Dispute Resolution

H:  Private Policy Compliance
I: Emergency Response
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- Appendix A

COMMUNITY BEHA VIORAL HEALTH SERVICES

The following requirements are mcorporated mto Appendix A, as provrded in th1s Agreement under Sectron
4. SERVICES. : o

A: Contract Administrator:

In performing the SERVICES hereunder, CONTRACTOR shall report to Andrew Williams, Contract -
Administrator for the CITY, or her desrgnee

B. . Reports:

Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible.

“C. ' Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in -
evaluative studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the
requirements of and participate in the evaluation program and management information systems of the City. The
City agrees that any final written reports generated through the evaluation program shall be made available to
Contractor within thirty (30) working days: Contractor may submit a written response within thirty working days of .
receipt of any evaluation report and such response will become part of the official report.

D. Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and
regulations of the United States, the State of California, and the City to provide the Services. Failure to maintain
these licenses and permits shall constitute a material breach of this Agreement.

E. Adegquate Resources:. ' . ‘ -

__ Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admrssron Policy:

Admission policies for the Services shall be in wrrtmg and available to the public. Except to the
extent that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orrentatlon gcnder identification,

- disability, or AIDS/HIV status.

G - San Francisco Residents Only:

“Only San Francisco residents shall be treated under the terms of this Agreement. Exceptlons must
have the written approval of the Contract Administrator. :

H. Grievance Procedure

Contractor agrees to establish and malntam a written Client Grievance Procedure which shall
mclude the following elements as well as others that may be appropriate to the Services: (1) the name or title of the
pérson or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved
party to discuss the grievance with those who will be making the determination; and (3) the right of a client
dissatisfied with the decision to ask for a review and recommendation from the-community advisory board or
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planning council that has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and
any amendments thereto, to each client and to the Director of Public Health or his/her designated agent (heremafter
" referred to as "D]RECTOR") Those clients who do not receive direct Services will be provided a copy of this
procedure upon request. . :

I Infection Control Health and Safety:

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defmed in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www.dir.ca. gov/t1tle8/5 193.html), and demonstrate compliance with all requirements mcludmg, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients from
other communicable diseases prevalent in the population served. Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)
surveillance, training, etc. .

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis. (TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Francis J. Curry National Tuberculosis Center: Templatc for Clinic Settings,
as approprxate

(4) Contractor is responsible for site conditions, equipment, health and safety of thelr employees and
all other persons who work or visit the job site.

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
- exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events
and providing appropriate post-exposure medical management as required by State workers' compensation
laws and regulations. :

(6) Contractor shall comply with all apphcable Cal-OSHA standards mcludmg mamtenance of the
OSHA 300 Log of Work- Related Injuries and Illnesses. :

(7)- Contractor assumes responsibility for procuring all medical equxpment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste.

1 P Acknowled,qment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed -
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/serv1ce/act1v1ty/research
project was funded through the Department of Public Health, City and County of San Francisco.”

K. Client Fees and Third Party Revenue:

¢ Fees required by federal, state or City laws or regulations to be billed to the client, client’s family,
or insurance company, shall be determined in accordance with the client’s-ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the
client or the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under this Agreement. :

(2) _ Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a-greater number of persons may receive Services. Accordingly, these revenues
and fees shall not be deducted by Contractor from its billing to the City.

L. . Billing and Information System
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CONTRACTOR agrees to participate in the CITY’S Comrhum‘ty Behavioral Health Services
(CBHS) Billing and Information System (BIS) and to follow data reporting procedures set forth by the CBHS BIS
and Quality Improvement Units.
M. Patients Rights:
All applicable Patients Rights laws and proéedures shall be implemented:
N. Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed
upon units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in writing and shall specify the number of underutlhzed units of service.

0. Ouahtv Improvement:

: CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
 standards established by CONTRACTOR applicable to the SERVICES as follows:

(1) Staff evaluations completed on an annual basis.
2) Petsonnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.

P. Workirig Trial Balance with Year-End Cost Report

. - If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report.

Q. Harm Reduction

The program has a wntten internal Harm Reduction Policy that includes the guldlng principles per Resolution
# 10-00 810611 of the San Francisco Dcpa.rtment of Public Health Commission.

\
R.- Compliance with Community Behavioral Health Services Policies and Procedures - '

~ In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly. informed of such
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

2. Description of Services
Detailed description of services are listed below and are attached hereto
Appendlx A-la Housing Service Partncrshlp for Transitional Age Youth
Appendlx A-1b Supportlve Services for Housmg for TAY
Appendix A-1c Peer-based Services for Transitional Age Youth
AppendiAx A-2 Homeless Youth Substance Abuse Project
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Contraétor Larkin Street Youth Services o : - Appendlx A-la
- Program: Housing Service Partnership for TAY ' Contract Term: 07/1/10-06/30/11
s Clty Flscal Year 07/1/ 10—06/30/ 11 '

'1) Program Name: Housmg Service Partnershlp for Transmonal Age Youth
Program Address: Larkin Street Youth Servmes
o 701 Sutter Street R
City, State Zip: San Francisco, CA 94109
- Telephone: (415) 673-0911 '
Fax: © (415) 749-3838

 2) Nature of Document
X[:l ‘New Renewal D Modiﬁcétion

3) Goal Statement

. The goal of the Housing Service Partnership for Transmonal Age Youth is to coordinate with the City’s
Full Service Partnershlp provider, Family Service Agency and Community Behavioral Health Services, to
link homeless, marginally-housed and at-risk transitional age youth (ages 16 — 24) who have SCI'IOLIS

" emotional disorders or serious mental illness with safe, stable housing.

4) Target Populatlon
The Housing Service Partnership targets transmonal age youth (ages 16 — 24) in San Francisco Who have
serious emotional disorders or serious mental iliness and are in need of housing. The primary, secondary,
and tertiary target populations for this project are: . :
e  Age: Transitional Age Youth (TAY) ages 16 — 24
o Homeless Status: homeless, living on the streets or in shelters, marumally housed, or at imminent
risk of homelessness o
e Other target factors: youth who.are currently not served or underserVed, youth lcaving foster care,
youth exposed to violence, immigrants, youth who are aging out of the child and youth mental
health, child welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or
institutionalization, youth who are African American, Latino/a, Asian/Pacific Islander, and youth
who identify as LGBT, youth with co-occurring substance abuse disorder.

5) Modality/Interventions

A. Modality of service/intervention ,
The Housing Service Partnership for Transitional Age Youth will provide a total of up to twelve
(12) units of housing to youth referred by the Full Service Partnership for Transitional Age Youth.
These may be individual units for single occupancy, or multiple-bedroom units for congregate
living. Larkin Street will prov1de intake and assessment, move-in assistance, a rent
payment/savings plan, eviction prevention, coordination with property management, life skills
training related to maintaining housm and access to Larkin Street’s full continuum of supportive
services. ‘ :

_All housing units will be clean, safe and healthy living environments. It is important that clients
- who have been marginalized, homeless and underserved have access to housing units that are
pleésant have reasonable natural light, are in good repair, and are located near important
community amenities for additional supports. In addition to meetmg all health and building codes,
units will be maintained of deSIrable quality.

B. Definition of Billable Services _
One Unit of Service is equal to one day of housing (See Appendix B-1).

[ Housing Site | #ofProgram |  Type of Units | Total | Leése Rate per |

‘Document Date: 1/20/11
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Contractor: Larkin Street . suth Services o o L Appendix A- la
Program: Housing Service Partnership for TAY o Contract Term: 07/1/ 10-06/30/11
City Fiscal Year: 07/1/10-06/30/11 : '

Units , ' ' MHSA - - unit/client
: ' Clients
’ |- : per site
Entella Hotel 15 Studios 15 $1,000
1000 Naples Street 5 Single Family shared | 5 $750 per client;
housing with two $3,000/mo./unit
Studios o
438 California Street | 3 Flat 3 1?2

6) Methodology

 A. Outreach, Recruitment, Promotion and Advertisement
HSP is housing specifically for TAY in the TAY Family Service Partnerships (FSPS) at Family Service
Agency (FSA) and CBHS. All referrals will be approved through the CBHS TAY Authorization Unit.

B. Admlssmn, enrollment and mtake

. The application and intake process into housing will follow Larkin Street 8 current protocol, with the

" necessary flexibility to ensure a timely and smooth entry into housing for each youth. Once a youth is

" identified for housing by Larkin Street, CBHS or Family Service Agency, he.or she will meet with the
Manager of Mental Health and Substance Abuse to conduct an initial interview and assessment of the

“youth’s strengths and challenges and to discuss program expectations. Following the initial meeting, the

- youth will meet with an Education and Employment Specialist for an educational and vocational
assessment. Next, the young person will meet with the Housing Specialist to discuss goals and prepare &
consumer-driven preliminary case plan. Larkin Streef’s protocol allows for ﬂex1b111ty and expedience in

'-completmg the intake process. Staff coordinate closely with the referring service prov1der and the youth to
ensure that there are no barriers to completing the intake process

Fol]owing the 1nterview and assessment process, the Manager of Mental Health and Substance Abuse, with
feedback from the Housing Specialist and Education and Employment Specialist, presents the potential
client to the Program Director. The needs of each candidate are discussed further in the development of a
thorough and informed case plan. Larkin Street will consult with the appropriate members of the FSP
treatment team and CBHS’ TAY Access Team throughout this process and in making a final decision as to.
_ the suitability of each candidate for the program. The decision will be based on the young person’s
demonstrated motivation to meet the program’s expectations around accessing supportive services and
establishing and working toward reasonable goals for treatment, recovery, education, and employment. The
assessment and interview process also enables Larkin Street staff to establish the best possible fit for the
young person regarding the size, location, and housing model (scattered- or single-site). Factors that would
disqualify a client for housing would include a lack of motivation to establish and work toward goals, or if
the severity of their treatment needs suggests that supportive housing would not be a safe option for the
individual. : : :

Prior to client placement, CBHS and Larkin Street will work together to determine what locations each of
the CBHS HSP and TRH clients are placed into based upon individual client clinical information and on a
case-by-case basis. Selected scattered housing sites (on Naples arid Callforrua Streets) will be made
available to CBHS HSP and TRH clients when clinically indicated.

C. Service Delivery
Once a young persor is accepted into the program and assuming housing is 1mmed1ate1y available, the
Manager will establish a move-in date. If all units are filled and no appropriate housing is available, the
young person will be placed on a waiting list and have access to Larkin Street’s youth shelter programs to
- ensure that they are safely housed in the interim. Once 2 move-in date is established, the Manager will
schedule the youth to meet with the property manager to view the unit, review all app_hcable house rules,
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~ .sign the program 'agreemen_t, and receive their keys. Important components of this agreement include »

- minimum expectations around program participation, safety issues, rent policies, and situations and
conditions that would Jjeopardize a.resident’s housing. Larkin Street’s Housing Specialist will work closely
with each youth through twice weekly meetings (more often as needed depending on the individual) to
ensure that the young person abides by the agreement and is appropriately linked with supportive services.

-In order to ensure the smooth transition of each youth into housing, Larkin Street allots move-in costs for
each youth. These funds are provided to youth in the form of gift certificates to local retailers that provide
basic furniture, bedding, cleaning supplies, efc., so that youth who have been unstably housed or homeless
and living on the streets have the required amenities to furnish, maintain, and féel comfortable in their new
homes. . : : :

Each young person will be required to pay up to 30% of their monthly income toward “rent” (income will
include SSI and General Assistance). Their monthly contributions will be deposited into an interest-bearing
savings account and returned to them when they leave housing. This strategy encourages money
management and helps to prepare youth for independent living when they exit services: It also provides a
source of funds for security deposits and other move-in costs when they transition out of the program. The
Housing Specialist will establish a monthly rental payment schedule and collect rent on the 1% and 15% of
each month. The Housing Specialist will work closely with each young person to establish a written rental
payment plan to address any issues around late payment or non-payment of rent and reinforce the
program’s expectations around timely payment. This rent payment model is an effective means of imitating
- real life situations and helps to prepare youth for greater self-sufficiency.

Larkin Street’s Housing Specialist will work closely with the youth and their service providers to address
behavior issues that would jeopardize the youth’s housing, including failure to abide by the program
agreements or disruptive behavior. Efforts to avoid the loss of housing will include interfacing with the
property owner and the youth around repeat incidents, implementing ¢orrection plans, and coordinating
with the FSP to address factors that may be cornitributing to a resident’s behavior. Should Larkin Street’s
interveritions fail to resolve the situation, however, Larkin Street will first encourage a young person to
relinquish their unit. Youth will be given a 30-day notice and Larkin Street will attempt to secure

_alternative housing to prevent the young person from becoming homeless. Alternative housmg may inciude
inpatient substance abuse or mental health programs or supported living.

Larkin Street will rely on the property manager to complete all needed maintenance and repairs on the
units, and we will advocate on behalf of the youth if the property owner is slow to respond to reasonable
requests. Larkin Street will work with property managers with whom we have longstanding and positive
relationships in order to avoid the challenge of working with new partners around these issues. The
designated property managers have been chosen due to the high quality of the units they own, their

- understanding of the unique barriers homeless youth face, and their continued responsiveness to their
needs. Larkin Street will be liable for property damage that tenants cannot resolve themselves, and employs
a full-time facilities manager to address such issues as they arise.

Larkin Street has an established response protocol to ensure that we are immediately available for
emergencies. A manager- or director-level staff person is designated as the on-call contact for each
program during evening and weekend hours when the Housing Specialist is unavailable to respond to issues
that arise. The protocol ensures that a decision-maker is available 24 hours a day, seven days a week to
address such emergency calls from building owners and tenants.

All youth who access housiné through Larkin Street have immediate access to the full array of supportive
services we offer, including wraparound case management, mental health and substance abuse services
through the Assertive Community Treatment and Substance Abuse teams, peer-based counseling, the HIRE .
UP Education and Employment Program, and art and recreational activities. We will work closely with the -
FSP to ensure that each young person’s treatment plan is robust and non-duplicative. Also, we will
continually assess the youth enrolled in the HSP program in order to ensure that they are placed in the
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R housmg that best meets each client’s individual needs. Other housmg across-our contmuum of care will be
made available as needed : :

TEMPORARY VACANCY: Larkin will implement the: Temporary Vacancy notification for HSP and
TRH housing programs. The HSP and TRH Housmg programs require that the assigned housing site be the i
client’s prirhary residence..Clients may receive perm1s510n to vacate thelr unit for a maximum of 90 days

for the following reasons:

Re31dent1al treatment for substance abuse and/or mental health 1ssues, or
Incarceration, or

Hospitalization, or

Family emergency.

o » e ¢

A temporary vacancy cannot exceed 90 days, with the exceptioh of extenuating circumstances and CBHS
" PURQC Authorization Team. Since the housing slots are paid for by DPH CBHS, clients will not be
charged for holding siots during the temporary vacancy.

VACANCY ALERTS: While every effort will be made to avoid unnecessary vacancies in the HSP and

- TRH Housing programs, the Program Director will notify the CBHS TAY Authorizer in writing by e-mail
within three days of the housing slot becoming vacant. Arrangements will be made to place another TAY in
the available housing slot within two weeks from the vacancy alert date. '

D. Exit Process .

" Transition planning will occur in close coordination with CBHS and FSP to ensure a smooth and
appropriate exit from the program. Transition planning will occur well in advance of a young person’s 25"
birthday (when s/he becomes ineligible for the program), when s/he exhibits readiness to transition into a
more independent housing situation, or when his/her needs are not being 'met by the HSP. Staff provide
aftercare services for up to a year after youth leave services. Aftercare may include follow-up calls and -

. “visits from staff as appropriate in order to ensure a successful alternative living placement. The youth's case

is closed only if the youth has stabilized off the streets, as determined by 30-day, 90-day, 6- month and 1- -

year follow—ups

The decision to dlscharge a client must be in coordination with the FSPs and must ahgn with the clients’
clinical needs and treatment plan and housing goals.

E. Staffing . i
Chief of Programs (.04 FTE) The COP provides senior leadership of the program, mcludmg the direct
supervision of the Director of Community Based Services. Responsibilities include long-term program
planning and semor—level coordination and oversight. :

Director of Community Based Services (.04 FTE): This position provides senior leadership of the day-to-
day operations of the program, including direct supervision of the MHSA Manager, contract oversight and
reporting, and coordination with CBHS.

MHSA Manager (.05 FTE): The primary role of the manager of mental health and substance abuse services
is to provide oversight of community-based housing and supportive peer-based services targeting
transitional aged homeless youth. The Manager of Mental Health and Substance Abuse Services establishes
and maintains relationships with property management and community behavioral healthcare providers and
coordinates with CBHS TAY Access Team. The Manager provides clinical leadership agency-wide and
supervision to direct service staff. The Manager also provides on-site assessment and therapy to clients in
LSYS’s drop-in centers. This position is a member of the agency Management Team.

Housmg Specialist (.51 FTE): The primary role of the Housmg Specialist is to provide supportive outreach
services to high-risk, homeless youth who are participants in our scattered-site housing program for
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tran51t10nal aved youth The Housmg Spemahst is responSIble for manafrmc sub lease agreements w1th
participants, collectm'J and managing rental payments, providing eviction prevention services, providing
individual and group life skills coaching. Additional responsibilities include: intake and assessment, case
planning and contracting, resource brokerage and referral, case coordination and advocacy; follow up and
after care; and recordkeepmg The Housing Specialist assists with all aspects of participants’ move-in
process. The Housing Specialist is also responsible for managing relatlonshxps with building managers to
insure facility maintenance and utilities are in working order.

Director of Research and Evaluation (.03 FTE): This position provides senior Ieadership of evaluation
efforts, including developing and tracking measures to assess the success of the program. Larkin Street will

participate in all MHSA required evaluation efforts under the direction and leadershlp of the Dlrector of
Research and Evaluation.

~ Data Entry Specialist (.05 FTE): The primary responsibility of this‘ position will be to coordinate data
collection and data entry and prepare reports on services provided with MHSA funds.

Executive Director (.00 FTE): This position provides executive leadership and interfaces with DPH staff
regarding ongoing program development. Provides direct supervision:to the Chief of Programs. This
position is not funded by this contract.

Facilities Manager (.05 FTE): The primary responsibility of the facilities xhanager is to oversee facility
maintenance for sites across the Larkin Street continuum.
7) Objectives and Measurements

A. Performance/Outcome Objectives

1. Programs will enroll 2 minimum number of clients: Housing Service Partnership =12 beds.

. Dara Source: Monthly invoices.

2. Programs will enroll clients that meet CBHS TAY criteria and that are eentrally authorized by the
CBHS TAY Authorization Unit. ’

Data Source: CBHS Chart Review Team will conduct chart audit to find 100% of all
charts audited will contain authorization form.

3. Programs will participate in all trainings required by DPH and CBHS.

Data Source: Program will provide to Program Manage; evidence of staff attendance at
all-required trainings.

4. Prograrhs will comply with a]l MHSA data and process evaluation requirements.

Data Source CBHS wzl[ review reports from State that document program 's accurate
and timely reportmg

5. Prooram staff will work together with other CBHS providers as an integral part of the client’s
 treatment team and maintain consistent, timely communication and follow-up w1th fellow

prOVJders of the team.

Data Source: Program Manager will monitor.

6. Program staff will pasticipate in réquired CBHS meetings, administrative and clinical.
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Data Source: Program Manager will ma?zitor. :

7. Program will establish a clinical supervision structure and schedule outlmmg superv1sor1al lines of
‘ responsibility.

Data Source: Program will submzt to Program Manager an Agency Orgamzatzonal
Chan‘ demonstratmg supervision structure.

B. Other Measurable Objectives

1. Program will provxde a minimum number of bedni ghts 12 youth x 365 mghts x 85 % occupancy =
3,723 bednights.

Data Source: Program self-report.

80% of housed youth will be retained in housing or transition to alternative stable housing.
Data Source: Program self#eport. )

8) Continuous Quality Improvement -

In order to evaluate and monitor the success of the HSP, Larkin Street collects a 51gn1ﬁcant amount of data
on each participant. Each youth entering Larkin Street’s services completes a comprehensive intake that
includes general demographic information, and substance abuse, mental health, and HIV risk assessments.
Once a youth has been entered into the system, it is possible to follow the services provided for each youth
at each program site. All data from client intakes and assessments are entered into the agency’s database.
Through this system, Larkin Street can report on the number of youth served, presenting problems
including substance abuse and mental health problems, units and type of service provided, number of youth
fulfilling treatment plans and leaving street life. Follow-up assessments are conducted at six and twelve

,months by program staff.

Larkin Street’s Director of Research and Evaluation will provide a statistical analysis of demographic data
to describe characteristics of youths entering and staying in the program. Analysis will also be provided
regarding clients’ levels of substance use and behavior intention. For youth in counseling and case
management, specific goals and progress toward them are part of their case management records and will
be available for more detailed assessment of retention and progress. Information on youth who complete
specific program components, transfer to other programs or levels of care can also be reported.

Larkin Street agrees to abide by the most current policies and requirements established by the Health
Commission, CBHS, and the funding source for this contract regarding Client SaUSfactlon, Harm
’ Reductlon and Cultural Competency:

Client Satisfaction: Larkin Street is.committed to involving youth in program evaluation and incorporating
their feedback into future program design. Youth are asked on a regular basis to comment on the
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to
complete an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services A
analyzes the survey data at the end of the grant yéar to insure that the largest. number of youth is included in
the analysis thereby providing the most statistical power posmble

Harm Reduction: Larkin Street employs a harm reduction model and emphasizes the provision of these
services within a continuum of care for homeless and high-risk youth. The HSP will work to ensure that all
housing services are provided within a coordinated system of care that addresses the full spectrum of a
young person’s needs, including food, clothing, shelter, medical care, transitional living, education, job
training, and access to drug treatment and mental heaith programs. '

Cultural Competency: One of Larkin Street’s primary strengths is our expertise with respect to cultural-,
" linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience
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reachmg the at—rlsk populanons this project serves, and our success is dué largely to our core value of
providing culturally competent services. To reinforce this commitment, Larkin Street has implemented an
agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to-
staff, staff-to-client, client-to-client, and interagency relations to maximize efforts that are working well
and to diagnose and address needs related to culture, race, ethnicity, sexual opentatxon gender, and gender
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a
meaningful training cumcu]um is delivered annually to staff to promote effective services to dlverse
populations. -
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1) Program Name:. Supportive Services for Housing for TAY
Program Address: Larkin Street Youth Services '
' 701 Sutter Street
_ City, State Zip: San Francisco, CA 94109
" Telephone: (415) 673-0911
Fax: (415) 749-3838

2) Nature of Document
XD New - Renewal [] Modification _

3) Goal Statement

The goal of Supportive Services for Housing for Transitional Age Youth is to hnk homeless marginally-
housed and at-risk transitional age youth (ages 16 —24) who have serious emotional disorders or serious
mental illness with safe, stable housing and an array of supportive services to help them maintain housmo
and work toward long-term self sufficiency.

4) Target Populatlon
- Supportive Services for Housing targets transmonal age youth (ages 16 through 24) in San Franc1sco who
. have serious emotional disorders or serious mental illness and are in need of housing and supportive
services to help them obtain and maintain housing. The primary, secondary, and- tert1ary target populations .
for this project are:
e Age: Transmonal Age Youth ages 16 through 24
»  Homeless Status: homeless, living on the streets or in shelters, marginally housed or at imminent
. risk of homelessness
. Other target factors: youth who are currently not served or are underserved, youth leaving foster
care, youth exposed to violence, immigrants, youth who are aging out of the child and youth
mental health, child welfare and/or juvenile justice systems, youth at risk of involuntary
hospitalization or institutionalization, youth who are African American, Latino/a, Asian/Pacific
Islander, and youth who identify as LGBT, youth with co-occurring substance abuse disorder.

5) Modality/Interventions

A. Modality of service/intervention '
Supportive Services for Housing for TAY will provide 60 youth with serious emotional disorders and
‘serious mental illness with an array of supportive services. including wraparound case management, peer-
based counseling, life skills including money management, vocational training and employment
counseling, and emergency financial assistance.

B. - Deﬁnitionof Billable Services

One Unit of Service is equal to-‘one hour of individual mterventlon with a case manager
(See Appendlx B-3).

6) Methodology

A. Outreach, Recruitment, Promotion and Advertisement ‘
Larkin Street will coordinate with Community Behavioral Health Services to identify eligible TAY for
services. Homeless youth will be recruited through a variety of strategies in accordance with the “any door
is the right door” approach to accessing services. The Manager of Mental Health and Substance Abuse will
outreach to comrnumty agencies, including agencies within the CBHS system of care, through meetings
with program managers, presentations to staff and distribution of ﬂyers and other promotional materials to
educate and inform prov1ders about services available.
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Larkin Street will accept referrals from CBHS program managers of clients brought to the attention of -
CBHS who need support and engagement to maintain housing and/or due to a perceived threat of eviction
"by the client’s case manager or another community agency (i.e. Adult Protective Services, Environmental
Health, Sheriff, etc.). Larkin Street will continue to prioritize youth with the most immediate need for
housmg

In addition, Larkin Street conducts street-based outreach five days each week to locate homeless youth on
San Francisco’s streets'and encourage them to access primary medical care, drop-in services, and housing.
Larkin Street conducts joint outreach shifts with partnering agencies including the California Prevention
and Educhtion Project, Homeless Youth Outreach Team, and others to levcrage resources and reduce
duplication.

TAY may also be recruited from Wlthm Larkin Street’s existing continuum of programs, specxflcally the
Lark-Inn for Youth Emergency Shelter and Diamond Youth Shelter, the Drop-In Center and Haight Street
Referral Center, where Larkin Street currently serves the highest number of homeless and marginally
housed TAY with serious emotional disorders and serious mental illness. Street- and shelter-based outreach’
helps link youth with housing and the full array of supportive services Larkin Street offers. We partner with
permanent housing providers like the Tenderloin Neighborhood Development Corporation to provide case
management and linkages to TAY, and we work closely with City of San Francisco departments including
Housing and Urban Health, the Redevelopment Agency, and the Mayor’s Office of Housing to advocate for
housing set-asides for TAY. We are an active partner in the Mayor’s Project Homeless Connect initiative.
and have participated in each of the citywide events to link homeless populations with housing and services
since its-inception in 2004. All referrals will be approved through the CBHS TAY Authorization Unit.

B. Admission, enrollment, and intake
Once a young person has been identified and authorized for program enroliment, he or she will complete
Larkin Street’s formal intake procedure. Initial intake and assessments are provided 24 hours a day through
our Drop-In Center, Diamond Youth Shelter, Lark-Inn for Youth, and Haight Street Referral Center. The
intake process records client demographic data and assesses a young person's basi¢ family history, current
living situation, service needs mental health and substance abuse issues, and risk for HIV. Appropriate
.services and referrals are then provided based upon this and future assessments. A more comprehensive
psychosocial assessment is done when youth enter case management services and is used to develop
individual treatment plans with each youth. Case Managers are the pomt of contact for providing ongoing
counseling and service coordmatlon

C. Service Delivery
The continuum of supportive services described below is des1gned to reduce access barriers, hnk homeless
TAY and those at imminent risk of homelessness with stabie housing, provide the wraparound support and
service linkages they need to stay housed, and engage TAY as active partners in working toward long-term
independence. The services are designed to be highly flexible depending on the individual needs of each
youth. Larkin Street understands the developmental needs of this population and adjusts case plans
depending on the many cofactors that contribute to a young person’s ability to stabilize. History with the
foster care or juvenile justice systems, HIV status, and sexual and racial identity shape each young person’s
unique experience, and Larkin Street’s service model is designed to address these unique needs through
youth-friendly, culturally competent services that recognize the potential of each young person we serve.

Housing Linkages: Eligible TAY will be assigned a case manager whose primary responsibility will be to .
link them with safe, stable housing, and provide ongoing case management and service linkages once they
are safely housed. The case manager will assess each youth’s housing needs, assist them in developing a
housing plan, and link them with the most appropriate and least restrictive housing option available to
them. Larkin Street will leverage our relationships with-housing providers and the Mayor’s various housing
initiatives to identify new housing units that are available and independent housing when it is an .
appropriate option. :

Service Linkages and Case. Coordination: In addition to housing linkages, the case manager will provide
overall case coordination to ensure each young person receives the full array of supportive services they
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require to stay stably housed. Many of these services will be provided within Larkin Street’s existing
continuum: primary care through the Larkin Street Medical Clinic; mental health and substance abuse
assessment; psychiatric evaluation and medication management; group and individual counseling;

. education and employment support through HIRE UP; and art and recreational activities. When the clinical
needs of an individual exceed Larkin Street’s capacity, the case manager will rely on the larger system of
care for TAY. Larkin Street is committed to ongoing and timely communication about the progress of each
youth participant through regular meetings with the TAY Access Team.

Life Skills: Stable housing is only one aspect of a young person’s multiple needs to stay off the streets
permanently. TAY often lack even the most basic life skills due to their disruptive family histories,
multiple foster care placements, and the lack of positive adult role models in their lives. The case manager
will utilize a life skills training curriculum to provide monthly group life skills trainings and weekly '
individual support on topics including proper nutrition (including shopping and cooking), budgeting and
money management, and self care. The case manager will provide regular (multiple times each week if
necessary) home visits with youth who are housed in the community to ensure that their life skills needs are
addressed ‘

Vocational Services: Employment skills and experienee are key to a young person’s future success, and
Larkin Street provides comprehensive and award-winning programming through our HIRE UP Education
“and Employment Services. All youth served through this project will be assessed for HIRE UP services and
linked as necessary to pre-vocational programming and employment counseling, One of the fundamental
components of HIRE UP is the HIRE Ground Program, which provides homeless and runaway youth with
immediate access to paid, temporary employment: The program provides youth between the ages of 16 and
25 with temporary jobs and immediate housing while modeling a productive work ethic: HIRE Ground
serves as a stepping stone to employment as youth gain experience and-skills, begin to build a resume, and
make contacts in the community for future references. Under the supervision of Larkin Street staff and a
Peer Vocational Counselor, HIRE Ground participants help maintain Larkin Street’s multiple program sites
throughout San Fran¢isco, or participate in work crews that are contracted out to local organizations and
businesses to paint buildings, sweep sidewalks, maintain grounds, and remove graffiti and litter.
Employment experience is complemented by weekly professional development and life skills workshops
that reinforce independent living skills and encourage youth to engage in more intensive vocational 4
pxoorammmg HIRE Ground serves as a valuable entry point for HIRE UP’s more advanced employment
training programs, including the Job Readiness Class, WIRE UP technology training, and career-track
mternsh1ps offered through HIRE UP’s Institute for HIRE Learning.

Fi inancial Assista_nce: To prevent a young person’s return to the streets, Larkin Street will provide a
Housing Fund, which can be used for first and last month’s rent to help TAY access housing or as
_emergency rental or utilities assistance to ensure that a young person stays housed. This assistance is
_provided in concert with case management services to address the issues that may prevent a young person
~ from maintaining stable housmg, including the development of rent payment plans and eviction prevention
‘ support

Peer Support: Larkin Stréet provides youth with a variety of opportunities to create positive peer support
networks. Larkin Street employs peer counselors across the agency to provide education, advocacy, and
counseling. This is an especially important aspect of early engagement as peer counselors promote safe and
trusting relationships with youth, modeling positive, pro-social behaviors, and serving as relatable mentors.
The Peer Vocational Counselor position (referenced above) will link TAY served through this project with
‘pre-vocational training and more intensive services through HIRE UP. We have a long history of recruiting
and training peers, including past consumers of Larkin Street’s services, and providing specialized support
to thesé staff members around boundaries, self care and professional development. Peer-based support is a
proven method of reaching isolated populations, promoting pro-social behaviors, and creatmg positive role
models for the youth we serve.

LarkinvStreet will keep a ehart for each client who receives housing support services whether case
_ management or special needs funds. The chart shall include a face sheet with identifying information such
as client name, address and phone number (if available), contact.information, date of birth, social security
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number, emergency numbers (if available), as well as referral source information and any linkage the client
has to community agencies of any type. The chart must also include progress notes completed by program
staff documenting the support services provided (with date and duration of service per client noted) and
other information that will document the decisions and actions made by program staff, as well as any
correspondence provided or received on behalf of the client. For case management services, a brief service

plan must be included in the chart within the first month with specific objectives. Documentation is subject
to review by CBHS staff.

Larkin Street will submit with its monthly invoice an encounter log that pr0v1des an unduplicated chent
count and aggregated hours of service provxded for all clients. ‘

D. Exit Process
Transitional planning will occur in close coordmatlon with CBHS to ensure a smooth and appropnate exit
from the program. Transition planning will occur well in advance of a young person’s 25" birthday (when
s/he becomes ineligible for the program), when s/he exhibits readiness to transition into a more independent .
housing situation, or when his/her needs are not being met by the program. Staff provide aftercare services
for up to a year after youth leave services. Aftercare may include follow-up calls and visits from staff as
appropriate in order to ensure a successful alternative living placement. The youth's case is closed only if
the youth has stabilized off the streets, as determined by 30-day, 90-day, 6-month, and 1-year follow-ups.

E. Staffing
This contract will fund the following positions:

Chief of Programs (.10 FTE): The COP provides senior leadership of the program, including the direct
supervision of the Director of Community Based Services. Responsibilities mclude long-term program
planning and senior-level coordmatlon and oversight.

Director of Community Based Services (.10 FI'E): This position provides senior leadership of the day-to-
day operations of the program, including direct supervision of the MHSA Manager, contract oversight and
reporting, and coordination with CBHS. :

MHSA Manager (.28 FTE): The primary role of the manager of mental health and substance abuse services
is to provide oversight of community-based housing and supportive peer-based services targeting
transitional aged homeless youth: The Manager of Mental Health and Substance Abuse Services establishes
* and maintains relationships with property management and community behavioral healthcare providers and
coordinates with CBHS’TAY Access Team. The Manager provides clinical leadership agency-wide and
supervision to direct service staff. The Manager also provides on-site assessment and therapy to clients in
LSYS’s drop-in centers. This posmon is a member of the agency Management Team. "

Housing Specialist (.05 FTE):'»The primary role of the Housing Specialist is to provide supportive outreach
services to high-risk, homeless youth who are participants in our scattered-site housing program for
transitional aged youth. The Housing Specialist is responsible for managing sub-lease agreements with
participants, collecting and managing rental payments, providing eviction prevention services, providing
individual and group life skills coaching. Additional responsibilities include: intake and assessment, case

~ planning and contracting, resource brokerage and referral, case coordma‘uon and advocacy; follow up and
after care and recordkeepmg The Housing Specialist assists with all aspects of participants’ move-in
process. The Housing Specialist is also responsible for managing relauonshlps with building managers to
msure facility maintenance and utilities are in working order.

Peer Vocational Counselor (1.0 FTE): The primary role of the peer vocational counselor is to assist in
creating a positive hands-on work environment for transitional-aged youth within the mission and goals of
Larkin Street Youth Services. The peer vocational counselor’s chief responsibility is to model ideals of
professionalism while providing positive reinforcement as well as constructive criticism to the program
trainees. As the peer vocational counselor, the ability to work with a diverse-group of young people across
a variety of work settings is.of key importance.
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Case Manager (1.0 FTE): The case manager’s responsibilities will include identifying TAY in need of
supportive services linked to housing, including TAY who are on the streets, transitioning from emergency
shelter programs, and aging out of the children’s system-of-care. Additional job requirements will include
intake and assessment; case planning and contracting; individual and group counseling; resource brokerage
and referral, case coordination and advocacy; fmancxal assistance services; follow-up and aftercare; dnd
-record keeping. : -

Director of Research and Evaluation (.03 FTE): This position provides senior leadership.of evaluation

 efforts; including developing and tracking measures to assess the success of the -program. Larkin Street will
participate in all MHSA required evaluatxon efforts under the direction.and leadership of the Director of
Research and Evaluation. :

'Data Entry Specialist (.3_5 FTE): The primary responsibility-of this position will be to coordinate data
collection and data entry and prepare reports on services provided with MHSA funds.

‘Executive Director (. 00 FTE): This position provides executive leadership and interfaces with DPH staff
regarding ongoing program development. Provides direct supervision to the Chief of Programs. This
position is not funded by this contract.

HIRE Up Day Labor Supervisor (.11 FTE): The HIRE Up Day Labor Supervisor will develop employment

opportunities for youth, provide on-the-job training and supervision, and work closely with the peer
vocational counselor in a collaborative effort to help 16-24 ycar olds prepare for the pursuit of employment

7) ObJectlves and Measurements
A. Performance/Qutcome Objectives

1. Program will provide a minimum number of encounters: 2 FTE x 5 hours x 135 days x 11 months
= 1,485 encounters.

Data Source: Monthly invoices:
2. 80% of youth who receive supportive services will be linked to stable housing.
Data Source; Program self-report.

3. (C:la) During Fiscal Year 2009-10, at lcasf 50% of unduplicated clients who receive a face-to-face
service from program staff on the targeted satisfaction survey-days will complete and return the
Client Satisfaction Survey. S

Data Source: Client Satisfaction Survey, CBHS Billing Information, System, and
. participant sign-in sheets for programs that do not enter BIS data.

4. (C.lo) Durmo F1scal Year 2009-10, the programs will achieve an average satlsfactlon rating of
“satisfied” or *‘very satisfied” based on chents who completed a survey during the targeted
satisfaction survey days.

Data Source: Client Satisfaction Survey scores of 3.0 or greater as ad]usted on 4-point
monitoring scale

5. (D:8a) Proglam will complete a self—assessment for Y 2009-10 by the end of Deccrnber 2009
using the CCISC COMPASS instrument.

Data source: Each program will complete the COMPASS self assessment process and
submit a summary of the scores to their CBHS Program Manager and to the CBHS

Document Date: 1/20/11
Page Sof 7



Contractor: Larkin Street.  ath Services . e Appendxx A-1b
Program: Supportive Services for Housing for TAY ‘ Contract Term: 07/1/10-06/30/ 17
City Fiscal Year: 07/1/10-06/30/11 .

Administration Staff.- The Program Manager for each program will review completed
COMPASS during the month of January 2009 and submit a brief memorandum to the
designated contact and program review staff certlfyzng that the COMPASS was
completed

6. (D.8b) Using the resuits of the COMPASS, each program will identify at least one program .
. process improvement activity to be completed by the end of June 2010 and include such activity in
al anuary 2010 revision to the prooram s Continuous Quality Improvement Plan.

- Data source: In January 2010, the program manager for each program will have a
discussion with the provider about the program’s Continuous Quality Improvement Plan
to review and advise the program about the proposed process improvement activity that
will be completed by the program by the end of June 2010. The program manager will
document this discussion for the program and the designated contact.

7. Larkin Street will have a case management undupllcated client count of 20 chents per funded 1.0
FTE by December 31, 2009

~ Data Source: Monthly invoices. '
B. Other Measurable Objectives’

I Programs will enroll 2 minimum number of clients: Supportive Housing Seruices=60
Unduplicated Clients.

Data Source: Monthly invoices.

2. Programs will enroll clients that meet CBHS TAY criteria and that are centrally authorized by the
- CBHS TAY Authorization Unit.

Data Source: CBHS Chart Review Team will conduct chart audzt to ﬁnd 100% of all
_ charts audited will contam authorization form.

3. Programs will participate in all trainings required by CBHS.

Data Source: Program wrll provide to Program Manager evzdence of stajf attendance at
all required trainings.

4. Procrams will comply with all MHSA data and process evaluation requlrements
Data Source CBHS will review reports form State that document programs accurate and

timely repomng

5. Program staff will work together with other CBHS providers as an integral part of the client’s
treatment team and maintain consistent, timely communication and follow-up w1th fellow
prov1ders of the team.

Data Source: Program Manager will monitor.
6. Program staff will participate in required CBHS meetings, administrative and clinical.
Data Source: VProgrram Manager will monitor.

7..- Program will estabhsh a clinical supcrvmon structure and schedule outlining superv1sor1al lines of
responsibility.
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Data Source: Program will submit to Program Manager an Agency Organizational
Chart demonstrating supervisioh structure.

8) Continuous Quality Improvement :
In order to evaluate and monitor the success of the HSP, Larkin Street collects a significant amount of data
on each participant. Each youth entering Larkin Street’s services completes a comprehensi ve intake that
includes general demographic information, and substance abuse, mental health, and HIV risk assessments.
Once a youth has been entered into the system, it is possible to follow the services provided for each youth
at each program site. All data from client intakes and assessments are entered. into the agency’s database.
Through this system, Larkin Street can report on the number of youth served, presenting problems
including substance abuse and miental health problems, units and type of service provided, number of youth
fulfilling treatment plans and leaving street life. Follow-up assessmerits are conducted at six and twelve
months by program staff.
Larkin Street’s Director of Research and Evaluation will provide a statistical analysis of demographic data
to describe characteristics of youths entering and staying in the program. Analysis will also be provided
 regarding clients’ levels of substance use and behavior intention. For youth in counseling and case
management, specific goals and progress toward themi are part of their case management records and will
_ be available for more detailed assessment of retention and progress. Information on youth who complete
' speciﬁc.program components, transfer to other programs or levels of care can also be reported.

Larkm Street agrees to ablde by the most current policies and requirements established by the Health
_ Commission, CBHS, and the funding source for this contract regarding Client Satisfaction, Harm
Reduction, and Cultural Competency: :

Client Satisfaction: Larkin Streetis committed to involving youth in program evaluation and incorporating
their feedback into future program design. Youth are asked on a regular basis to comment on the
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to
complete an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services
analyzes the survey data at the end of the grant year to insure that the largest number of youth is included in
the analysis thereby providing the most statistical power possible.

© Harm Reduction: Larkin Street employs a harm reduction model and emphasizes the provision of these
services within a cortinuum of care for homeless and high-risk youth. The HSP will work to ensure that all
housing services are provided within a coordinated system of care that addresses the full spectrum of a
young person’s needs, including food, clothing, shelter, medical care, transitional living, education, job
training, and access to drug treatment and mental hea]th ‘programs. ;

Cultural Competency: One of Larkin Street’s primary strengths is our expertise with respect to cultural-,
linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience
reaching the at-risk populations this project serves, and our success is due largely to our core value of .

* providing culturally competent services. To reinforce this commitment, Larkin Street has implemented an
agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to-
staff, staff-to-client, client-to-client, and interagency relations to r_naximizeefforts" that are working well
and to diagnose and address needs related to culture, race, ethnicity, sexual orientation, gender, and gender
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a
meaningful training curriculum is delivered annually to staff to promote effective services to diverse

-populations.’ ’
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1) Program Name: Peer-based Services for Transitional Age Youth
Program Address: Larkin Street Youth Services
o 701 Sutter Street
" City, State Zip: San Francisco, CA 94109

Telephone: (415) 673-0911
Fax: (415) 749-3838

2)" Nature of Document
X[] New . Repewal [ 1 Modification

3) Goal Statement : »
The goal of Peer-based Services for Transitional Age Youth is to provide homeless, marginally-housed and
at-risk transitional age youth (ages 16 — 24) who have serious emotional disorders or serious mental illness
with drop-in programming that promotes peer support, youth empowerment, and youth engagement.
'Activities will promote pro-social peer interaction, youth development (including educational, training and
job options), resiliency and recovery. ,

4) Target Population

Peer-based Services for Transitional Age Youth targets transitional age youth (ages 16 through 24) in San

Francisco who have serious emotional disorders or serious mental illness and are in need of daily,

: structured drop-in activities. The primary, secondary, and tertiary target populatrons for this project are:

e Age: Transitional Age Youth ages 16 through 24

¢  Homeless Status: homeless living on the streets or 1n shelters margmally housed or at imminent

~ risk of homelessness

e Other target factors: youth who are currently not served or underserved youth leaving foster care,
youth exposed to violence, immigrants, youth who are aging out of the child and youth mental
health, child welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or
institutionalization, youth who are African American, Latino/a, Asian/Pacific Islander, and youth
~who identify as LGBT, youth with co-occurring substance abuse disorder:

5) Modality/Interventions

A. Modallty of service/intervention :
Peer-based Services for TAY will provide 200 undupllcated youth (estimated 8 youth per day) with Serious
Emotional Disorders (SED) and Serious Mental Illness (SMI) with daily milieu activities that promote peer
support, youth empowerment, and youth engagement. Milieu activities will include group and individual
counseling in mental health and substance abuse issues, life skrlls vocational and educational skills, and
artistic-enrichment.

B. Déﬁnition of Billable Services
One Unit of Service is equal to one hour of group or individual intervention with a case manager or
, counselor (See Appendix B-4).

6) Methodology

A.. Outreach, Recruitment, Promotion and Advertisement
Larkin Street will coordinate with Community Behavioral Health Services to identify‘eligible TAY for
services. Homeless youth will be recruited through a variety of strategies in accordance with the “any door
is the right door” approach to accessing services. The Manager of Mental Health and Substance Abuse will
outreach to community agencies, including agencies within the CBHS system of care, through meetings
with program managers, presentations to staff and distribution of flyers and other promotional materials to
educate and inform providers about services available.
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‘B. Admission, enrollment, and intake
Once a young person has been identified and authorized for program enrollment, he or shc will complete
Larkin Street’s formal intake procedure. Initial intake and assessments are provided 24 hours a day through
our Drop-In Center, Diamond Youth Shelter; Lark-Inn for Youth, and Haight Street Referral Center. The
intake process records client demographic data and assesses a young person's basic family history, current
living situation, service needs, mental health and substance abuse issues, and risk for HIV. Appropriate
services and referrals are then provided based upon this and future assessments. A more comprehensive
psychosocial assessment is done when youth enter case management services and is used to develop
individual treatment plans with each youth. Case Managers are the point of contact for prov1dmo ongoing
counselmg and service coordmatlon

C. Service Delivery ‘ :
The contract will increase Larkin Street’s capacity to serve SED and SMI youth through daily milieu
activities at three sites, with the majority of services offered at the Lark-Inn for Youth. The daily program |
will provide five hours of structured psychosocial milieu activities that offer both emotional and practical
support, including group and individual training in life skills, recreational, educational, and vocational
activities. The milieu setting also helps youth develop peer networks for support around coping with thelr
mental health, substance abuse, and housing instability. :

Halght Street Referral Center (HSRCQ), located at 1317 Halght Street, will provide milieu actlvmes to
SED and SMI TAY two days per week between the hours of 11am and 4pm. *

Drop-In Center, located at 1142 Sutter Street, will provide milieu activities to TAY who are 19 and under
three days per week between the hours of 11am and 4pm. * ! :

Lark-Inn for Youth, located at 869 Ellis Street, wﬂl provide milieu activities for SMI and SED TAY
between the ages of 18 and 24 five days per week between the hours of 11am and 4pm.*

*The milieu hours are projected and may change based on utilization throughout the year.

Through a subcontract, Edgewood Center for Children and Families, will provide 10— 15 hours per week
of clinical mental health services (individual, group and family therapy, behavioral support services,
clinical consultation and training, crisis planning and psychoeducation) between the three sites.

D. Exit Process
Transitional planning will occur in close coordination with CBHS to ensure a smooth and appropnate exit
from the program. Transition planning will occur well in advance of a young person’s 25" birthday (when
s/he becomes ineligible for the program), when s/he exhibits readiness to transition into alternative
services, or when his/her needs are not being met by the program. Staff provide aftercare services for up to
_a year after youth leave services. Aftercare may include follow-up calls and visits from staff as appropriate
in order to ensure a successful alternative living placement. The youth's case is closed only if the youth has
stabilized off the streets, as determined by 30-day, 90-day, 6-month, and 1-year follow-ups.

" E. Staffing
Chief of Programs (.05 FTE): The COP prov1dcs senior leadership of the program, mcludmg the direct ~
supervision of the Director of Community Based Services. Responsibilities include long -term program
plannmg and senior-level coordination and over51ght

Director of Community Based Services (.05 FTE): This position provides senior leadership of the day-to-
day operations of the program, inciuding direct supervision of the MHSA Manager, contract oversight and
-reporting, and coordination with CBHS. »
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MHSA Manager (.29 FTE): The primary role of the manager of mental health and substance abuse services
is to provide oversight of community-based housing and supportive peer-based services targeting '
transitional aged homeless youth. The Manager of Mental Health and Substance Abuse Services establishes
and maintains relationships with property management and .community behavioral healthcare providers and
coordinates with CBHS’ TAY Access Team. The Manager provides clinical leadership agency-wide and
supervision to direct service staff. The Manager also provides-on-site assessment.and therapy to chents in
LSYS’s drop -in centers ThlS posmon isa member of the agency Management Team.

Housing Specialist (.05 FTE): The primary ro]e of the Housing Specialist is to provrde supportive outreach
services to high-risk, homeless youth who are participants in our scattered-site housing program for
transitional aged youth. The Housing Specialist is responsible for managing sub-lease agreements with

 participants, collecting and managing rental payments, providing eviction prevention services, providing -
indjvidual and group life skills coaching. Additional responsibilities include: intake and assessment, case
planning and contracting, resource brokerage and referral, case coordination and advocacy; follow up and
after care and recordkeeping. The Housing Specialist assists with all aspects of participants’ move-in
process. The Housing Spec1ahst is also responsible for managing relatlonshlps thh building managers to
insure facﬂlty maintenance and utilities are in working order.

Peer Counselors (2.0 PTE): These positions will provide individual peer counseling on issues of drug and
alcohol use/abuse; attend Substance Abuse Specialists and ACT team meetings; provide information and
referrals to participants, including information regarding LSYS, such as shelter, drop-in, education,
counseling, HIV and medical care; develop and evaluate groups as needed; be present at program service
sites; perform provram service related duties; record keeping and weekly statxstrcal reporting on groups

Case Manager (1.0 FT E): The case manager’s responsrbl-lmes will include identifying TAY in need of
peer-based support, including TAY who are on the streets, transitioning from emergency shelter programs,
from CBHS system of care, and aging out of the children’s system-of-care. Additional job.requirements
will include intake and assessment; case planning and contracting; individual and group counseling; '
resource brokerage and referral, case coordination and advocacy; financial assistance services; follow-up
and aftercare; and record keeping. :

Director of Research and Evaluation (.03 FTE): This position provides senior leadership of evaluation
efforts, including developing and tracking measures to assess the success of the program. Larkin Street will

 participate in all MHSA required evaluatlon efforts under the direction and leadership of the Drrector of
Research and Evaluation. »

Data Entry Specialist (.55 FTE): The primary respons1b111ty of this position will be to coordinate data
collection and data entry and prepare reports on services provided with MHSA funds.

Executive Director (.00 FTE): This position provides executive leadership and interfaces with DPH staff ,
regarding ongoing program development. Provides direct supervision to the Chief of Programs. This
position is not funded by this contract. . :

" HIRE Up Day Labor Supervrsor (.29 FI'E) The HIRE Up Day Labor Supervisor will develop employment
opportunities for youth, provide on-the-job training and supervision, and work closely with the peer
vocational counselor in a collaborative effort to help 16-24 year olds prepare for the pursuit of employment.

Manager of Lark Inn Shelter for Youth ( 10 FTE): The Lark Inn Shelter Manager will oversee the
operations of the facility in which milieu activities are provided to shelter residents, and help encourage
youth participation in milieu and Day Labor activities.. :
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7 Objectives and Measurements
A. Performance/Qutcome Objectives

1. . Programs will enroll a minimum number of chents Peer-based Serv1ces =200 Unduplicated
Chents

" Data Source: Monthly invoices.-
2. Programs will participate in all trainings required by DMH and CBHS.

Data Source: Program will provide to Program Manager evidence of staff attendance at
all required trainings.

3. Programs will comply with all MHSA data and process evaluation requirements.

Data Source: CBHS will review reports from State that document programs accurate and
timely reporting.

4. Program staff will work together with other CBHS providers as an integral part of the client’s
treatment team and mamtam consistent, timely communication and follow-up with fellow
. prov1ders of the team. :

Data Souice: Program Manager will monitor. .
5. -Program staff will pérticipate in required CBHS meetings, administrati‘ve‘and_clinical. :
Data Source: Program Manager will monitor.

6. Program will establish a clinical supervision structure and schedule outhnmg supervisorial lines of
respon31b111ty

Data Source: Program will submit to Program Manager an Agency Orgamzatwnal .
Chart demonstrating supervision structure.

B. Other Measurable Objectives

1. Program will provide a minimum number of daily sign-ins, individual and group encounters:
- & §sign-ins dally x 6 days x 50 weeks = 2,400 sign-ins
¢ .. 8 counseling groups per week x 50 weeks = 400 group encounters
¢ 3 FTE x 3 hours x 15 days x 11 months = [,485 individual counseling encounters

Data Source: Program self-report
8) Continuous Quallty Improvement '
In order to evaluate and monitor the success of the HSP Larkin Street collects a significant amount of data
on each participant. Each youth entering Larkin Street’s services completes a comprehensive intake that
includes general demographic information, and substance abuse, mental health, and HIV risk assessments.
Once a youth has been entered into the system, it is possible to follow theservices provided for each youth
at each program site. All data from client intakes and assessments are entered into the agency’s database.
Through this system, Larkin Street can report on the number of youth served, presenting problems
including substance abuse and mental health problems, units and type of service provided, number of youth
fulfilling treatment plans and leaving street life. Follow-up assessments are conducted at six and twelve
‘months by program staff.
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. Larkin Street’s Director of Research and Evaluation will provide a statistical analysis of demographic data
to describe characteristics of youths entering and staying in the program. Analysis will also bé provided
regarding clients’ levels of substance use and behavior intention. For youth in counseling and case
management, specific goals and progress toward them are part of their case management records and will
be available for more detailed assessment of retention and progress. Information on youth who complete
specific program components, transfer to other programs or levels of care can also be reported.

Larkin Street agrees to abide by the most current policies and req'uirements established by the Health
Commission, CBHS, and the funding source for this contract regardmg Client Satisfaction, Harm
Reduction, and Cultural Competency: »

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating
their feedback into future program design. Youth are asked on a regular basis to comment on the
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to
complete an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services
analyzes the survey data at the end of the grant year to insure that the largest number of youth is included in
the analysis thereby providing the most statistical power possible.

Harm Reduction: Larkin Street employs a harm reduction model and emphasizes the provision of these
services within a continuum of care for homeless and high-risk youth. The HSP will work to ensure that all
housing services are provided within a coordinated system of care that addresses the full spectrum of a
young person’s needs, including food, clothing, shelter, medical care transitional hvmg, education, job
training, and access to drug treatment and mental health programs

Cultural Competency: One of L'arkin Street’s primary strengths is our expertise with respect to cultural-,
linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience
reaching the at-risk populations this project serves, and our success is due largely to our core value of
providing culturally competent services. To reinforce this commitment, Larkin Street has implemented an
_agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to-
staff, staff-to-client, client-to-client, and interagency relations to maximize efforts that are working well

and to diagnose and address needs related to culture, race, ethnicity, sexual orientation, gender, and gender
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a
meaningful trammv cumculum is delivered annually to staff to promote effective services to diverse
populatrons
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1. Pr(‘)graniName : Homeless Youth Substance Abuse Project (Substance Abuse Primary Prevention)
Program Address: 701 Sutter Street, 2™ Floor :
City, State, Zip Code: San Francisco, CA 94109
Telephone: (415) 673-0911
Facsimile: (415) 749-3838
2. Nature of Document (check one)
‘ New [[] Renewal [0 Modification”
* 3. Goal Statement

The goal of the project is to prevent, delay or reduce the use alcohol, tobacco and other drugs. Larkin Street Youth Services
will provide primary prevention to homeless youth, with a focus on ecological/environmental prevention strategies.

4. Tafget- Population

The Homeless Youth Substance Abuse Project targets San Franmsco residents who are at-risk of substance use or abuse
The target populations for this project are:
e Age: youth ages 12-24 :
-« Homeless Status: homeless, living on the streets or in shelters
_ » Economic Status: extremely low-income

5. Modality(ies)/Interventions
The Homeless Youth Substance Abuse Project provides Primary Prevention services. The service description for Larkin
Street’s Primary Prevention strategy is #17 [Federal-definition] Environmental Primary Prevention. This $trategy

establishes or changes written and unwritten community standards, codes and attitudes, thereby mﬂuencmg incidence and
prevalence of the abuse of-alcohol, tobacco, and other drugs used i in the target population.

A Unit of Time is defined as one staff hour dedicated to the project.

6. Methodoiogy
Not applicable: Tﬁis is not a direct service project.
7. db jectives and Measuremeqts
"E.1.b: DemonStrate a reduction in one risk factor for your community population.

E.1.d: In Fiscal Year 2010-2011, the reJectlon rate of data entered into State CalOMS Preventlon must not exceed 5%
annually. v

Evaluation: Larkin Street’s Director of Clinical and Community Services coordinates with the agency’s Research and
Evaluation Department to ensure the timely and accurate submission of data into the State CalOMS system.

G.1.a: For all contractors and civil service clinics, information on self-help alcohol and drug addiction Recovery

groups (such as Alcoholics, Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or self-help programs)
" will be kept on prominent display and distributed to clients and families at all program sites. Cultural Competency Unit
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will compile the informing material on self-help Recovery groups and make it available to all contractors and civil
service clinics by September 2010. ' .

Evaluation: Larkin Street’s Director of Clmlca] and Commumty Services will establish a display rack of 1nformat10n
and brochures related to self-help alcohol and drug recovery groups for the agency’s 1138 Sutter site and Drop- In
Ccnter Larkin Street will report on the display rack in the quarterly report to CBHS

A. Performance/Outcome Objectives,

Once an environmental prevention campaign has been identified, Larkin Street’s Director of Clinical and Community
Services will work with Youth Leadership Institute to establish a formal and measurable performance objective to
measure the impact of the campaign.

B. ‘Other Measurable Objectives.
Goal: To raise-awareness and change norms and messages about alcohol and other drugs.

Ob_)ectlve #1: Build the capacity, skills and knowledge of young people and their adult alhes that will enable them to
understand and explore norms and media messagmg about alcohol, tobacco, and other drugs.

Evaluation: Larkin Street’s Director of Clinical and Community Services will identify and track the attendance of two
Larkin Street youth to participate in the citywide alcohol and drug prevention coalition, including the types and topics
for trainings exploring norms and media messaging about alcohol, tobacco and other drugs. This information will be

_ included in quarterly narrative reports to CBHS. : : :

Objective #2: Establish and support a coalifion of prevention providers, youth leaders and others.to identify and
undertake at least one individual or system-wide project that targets, addresses and confronts community norms and
.media messages around alcohol, tobacco, and other drugs.

Evaluation: Larkin Street’s Director of Clinical and Community Services will identify and track the attendance of two
Larkin Street youth to participate.in the citywide alcohol and drug prevention coalition, as noted above. This group will
identify a prevention campaign, and information on this campaign will be reported to CBHS on a quarterly basis.

" Objective #3: Implement an environmental prevention strategy that works to change the settings, conditions and
messages that make alcohol, tobacco, and drug use appealing/acceptable.

-Evaluation: Larkin Street’s Director of Clinical and Commumty Services will oversee the prevention campalgn and
information on its focus, targets, and implementation will be reported to. CBHS on a quarterly basis.

- 8. - Continuous Quality Improvement

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating their
feedback into future program design. Youth are asked on a regular basis to comment on the effectiveness of individual
and group interventions and make suggestions for improvement. Additionally, all youth who receive substance abuse
primary prevention are asked to complete an anonymous client satisfaction survey. The form does not include any
identifying information indicating where the youth received services. Larkin Street Youth Services analyzes the survey
data at the end of thé grant year to insure that the largest number of youth is mcluded in the analy51s thereby providing
the most statistical power possible.

Harm Reduction: Larkin employs a harm reduction model in its substance abuse interventions and emphasizes the
provision of these services within a continuum of care for homeless and high-risk youth. The Homeless Youth
Substance Abuse project will work to ensure that all substance abuse primary prevention services are provided within a
coordinated system of care which addresses the full spectrum of a young person’s needs, including food, clothing,
shelter, medical care, foster care, transitional living, education, job training, and access to drug treatment programs. In
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‘Contractor: Larkin Street Youth Scrvices R , . Appendix A-2

Program: Homeless Youth Substance Abuse Pro ject Contract Term (MM/DD/YY)
‘ ' ' 7/1/2010  through 6/30/2011

City Fiscal Year (CBHS only):.

addition, since youth are at higher risk for substance abuse while living on the streets or in other unstable situations,
these programs strive to assist youth in leaving these unsafe environments as qu1ckly as posmble

Cultural Competency Larkin Street has always placed great emphasis on cultural competency. To reinforce thlS
commitment, Larkin Street has implemented an agency-wide, interdisciplinary, Cultural Competency Task Force. On
an ongoing basis, this task force examines staff-to-staff, staff-to-client, client-to-client, and interagency relations to
maximize efforts that are working well and to diagnose and address needs related to culture, race, ethnicity, sexual
orientation, gender, and gender identity. The task force solicits staff and client input through focus groups and surveys,
and is developing a curriculum to advance Larkin Street’s competency dealing with diverse populations.

HIPAA: DPH Privacy Policy is integrated in the program's governing policies and procedures regarding patient
privacy and confidentiality. Furthermore, all staff that handles patient health information is oriented and trained in

" the program's privacy/confidentiality policies and procedures, and a Privacy Notice that meets the requirements of
the Federal Privacy Rule (HIPAA) is written and provided to all patients/clients served in their threshold and other
languages. If document is not available in the patient’s/client’s relevant language, verbal translation is provided. A
Summary of this Privacy Notice is posted and visible in registration and common areas of the facility. Additionally,
each disclosure of a patient's/client’s health information for purposes other than treatment, payment, or operations is
documented, and authorization for disclosure of a patient's/client’s health information is obtained prior to rélease (1)
to providers outside the DPH Safety Net or (2) from a substance abuse program.

Document Date 1/20/11
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Appendix B
, ' . Calculation of Charges
1. .~ Method of Payment '

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts-stated in and shall be in accordance with the" prov1510ns of Section 5, COMPENSATION, of this
Agreement. .

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the followmg manner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

(1) ‘Fee For Service (Monthly Reimbursement by Certified Units at‘Bud.,qeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and i in no case in advance of such SER VICES.

(2) Cost Reimbursement (Monthlv Reimbursement for Actual Expendltures within Budget):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth ( 15™) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. “All costs associated with the.
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
‘due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES..

B. - Final Closing Invoice -

) Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days.following the closing date of each fiscal year of the Agreement, and shall include only those
'SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and certxﬁed for this Agreement.

(2) Cost Reimbursernenti

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

C. . Payment shall be made by the CITY to CONTRACTOR at the address specified in the section
entitled “Notices to Parties.”

. D. ~ Upon the effective date of this Agreement? contingent upon prior approval by the CITY'S
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised

Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting

Data Collection Form),.and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR

CMS#6997 , : Larkin Street Youth Services
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not to exceed twenty-five per cent (25 %) of the General Fund port10n of the CONTRACTOR S allocation for the
applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to the CITY thhm thirty (30) calendar days following written
notice of termination from the CITY.

2. ‘ Pfogram Budgets and Final Invoice
A. Program Budgets are listed below.and are attached hereto.
Budget Summary - ’
CRDCB1-B2
Appendix B-1 MHSA
Appendix B-2 CSAS
B. Compensation |

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
~ her sole discretion, has approved the invoice submitted-by. CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Nine Million Nine Hundred
Thirty Thousand Seven Hundred Ninety Five Dollars ($9 930,795) for the period of July 1, 2010 through
December 31, 2015, '

CONTRACTOR understands that, of this maximum dollar obligation, $$1,064,014 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment
of any portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws regulatlons and policies/procedures. .

(1) For each fiscal year of the term of this AgTeement CONTRACTOR shall submit for approval of
the CITY's Department of Public Health a revised Appendix A, Descrlptlon of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in
compliance with the instructions of the Department of Public Health. These Appendices shall apply only to
the fiscal year for which they were created. These Appendices shall become part of this Agrecment only
upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the
contract is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B,
Budget and available to CONTRACTOR for that fiscal year shall conform with the Appendix A,
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as

- CMS#6997 ‘ _ 4 Larkm Street Youth Services
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approved by the CITY’s Department of Pubhc Health based on the CITY s allocatlon of fundmfy for
SERVICES for that fiscal year.

July 1, 2010 through December 31,2010~ $700,000 (BPHM07000077)

July 1, 2010 through December 31, 2010 $46,492 (BPHMO05000076)
July 1, 2010 through June 30, 2011 $865,650
July 1, 2011 thrdugh June 30, 2012 $1,612,142 ‘
July 1,2012 through June 30, 2013 $1,612,142
“July 1, 2013 through June 30,2014  $1,612,142
July 1, 2014 through June 30, 2015 $1,612,142
July 1, 2015 through December 31, 2015 $_806.07 1

Total of July 1,2010 throilgh Depeni‘ber 31, 2015  $8,866,781

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR.
-In event that such reimbursement is terminated or reduced, this Agreement shall be terminated or .
. proportionately reduced accordingly. In no event will CONTRACTOR be entitled to compensation in
- excess of these amounts for these periods without there first being a modification of the Agreementora -
revision to Appendix B, Budget, as provided for in this section of this Agreement.

4y CONTRACTOR further understands that, $746,492 of the period from July 1,-2010 through
December 31, 2010 in the Contract Numbers BPHM07000077( $700,000) and BPHM05000076 ($46,492)
are included with this Agreement. Upon execution of this Agreement, all the terms under this Agreement
will supersede the Contract Numbers BPHM07000077 and BPHMO05000076. for the Fiscal Year 2010-11.

C. CONTRACTOR agrees to comply w1th its- Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regardmg Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR untll reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as bemg in accordance with this Agreement, CITY may
- withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
materlal obligation provided for under this Agreement.

E. " Inno event shall the CITY be hable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY S maximum dollar obllgatron :
undcr this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi- CaI revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

CMS#6997 : - ' : Larkin Street Youth Servrces
’ 7/1/10



S . PN

- DPH 1<. .epariment of Public Health Contract Budge’t _gammary
CONTRACT TYPE - This contract is: - New " Renewal Modification. ]
If modification, Effective Date of Mod.: . # of Mod: IVENOH:ID:'(DPH"USE ONLY):
LEGAL ENTITY NUMBER: 1175666 : ’
LEGAL ENTITY/CONTRACTOR NAME: Larkin Street Youth Services .

APPENDIX NUMBER B-1 - B2 B-# - Be# B-#

- PROVIDER NUMBER

'PROVIDER NAME: : TOTAL
-CBHS FUNDING TERM:|.07/01/10-06/30/11}:07/01/10-:06/30/11] s ‘ . :

FUNDING USES: ° . .
' SALARIES & EMPLOYEE BENEFITS 411,998 74,468 1. 486,466}

OPERATING EXPENSE 422,071 8,553 . 430,624}
- CAPITAL QUTLAY (COST $5,000 AND OVER) 547,320] - s . o . 547,320
SUBTOTAL DIRECT COSTS 1,381,389 83,021 0 of 0 1,464,410§
. INDIRECT COST AMOUNT 137,769, 9,963 ) - C ) 147,7?2]
o INDIRECT % 10% C12% ) 0% 0% 0%
TOTAL FUNDING USES: 1,519,158 - 92,984 o 0. 0. . 0 1,612,141}

CBHS:MENTALHEALTH:FUNDING SOURCES . .
FEDERAL REVENUES - click below

STATE REVENUES - click below ' . : . .

MHSA o 1,519,158 - ' ' , 1,519,158

GRANTS - click below . . : . ’ . ' ’ .

Please enter other funding source here if not in pull down ) ] : R

PRIOR YEAR ROLL OVER - click betow

WORK ORDERS - click below

Please enter other funding source here if not in pull down S o - ’ .

3RD PARTY PAYOR REVENUES - click below ) R ’ - B -

‘}Please enter other funding source here i not in pull down . . T . . R . 1

REALIGNMENT FUNDS - C G . . | B A

COUNTY GENERAL FUND . ’ ’ ) o . o i o
| ToTALICBHS:MENTALHEALTH: FUNDING SOURCES " . L L ‘ R -3 '..3135-19;1»55?
CBHS SUBSTANCE :ABUSE:FUNDING: SOUHCES Ly
FEDERAL REVENUES - click below

SAPT Primmary Prevention - . 92,984 . ' ' s 92,984

STATE REVENUES - click below ) . . ’ ’ .

GRANTS/PROJECTS - click below ' ’ -

Please enter other funding source here i not in pull down . : ' B

WORK ORDERS - click below . . o . ] ~

Please entér other funding source here if not in pull down | . ) ‘ s -

3RD PARTY PAYOR REVENUES - ciick beiow 3 E - . R

Please enter other funding source here‘if not in pull down-

COUNTY GENERAL FUND ) - . - v N
TOTAL:CBHS" SUBSTANCE ABUSE: FUNDINGxSOURCES: N R - R BT - 792,984
TOTAL'DPH'REVENUES - "<~ .°.- . : e 1,519,188) 92,884 - | o o o 0f - 1,612,142

NON-DPH REVENUES - cllck below

TOTAL NON-DPH REVENUES , 0 0 ’ 0 0 0 0]

[TOTALREVENUES{DPHAND NON-DPH) 1. iswemss]  ezsesa] - | . - | S R

Prepared by/Phone #: Chelsea Ross, (415) 673-0911 x317 '

cR cR ~ cA CR
CR CR CR cR



DPH 2: Dep# ment of Public Heath Cost Reportmngata

liection (CRDC)

AL YEAR:|2010-2011

APPE::DX #: B-1

LEGAL ENTITY NAME:{Larkin Street Youth Services

-PROVIDER i:

PROVIDER NAME:

Transmonal

. Supporive
Housing Sve Residential  |Housing Services{Peer Base
REPORTING UNIT NAME:| Partnership Housing TAY Center Aarli Hotel
REPORTING UNIT: :
MODE OF SVCS / SERVICE FUNCTION CODE 60/70 60/70 60/70 60/78
. Aarli Hotel Master
CS-ClientHsng | CS-ClientHsng | CS-Client Hsng |Other Non-MediCal] Lease & Capital i
SERVICE DESCRIPTION|  Supporl Exp Suppor Exp SupporiExp | Clieni Supporl Exp|  Improvements -TOTAL
CBHS FUNDING TERM:| 07/1/10-06/30/11 07/1/10-06/30/11].07/1/10-06/30711 | 07/1/10-06/30/11} 07/1/10-06/30/11 | 07/1/10-06/30/11
FUNDING USES: : ) . i
SALARIES. & EMPLOYEE BENEFITS 43,334 30,437 141,972} ¢ 196,255 411,998
OPERATING EXPENSE 174,575 125,901 41,957 79,638 422,671
CAPITAL OUTLAY (COST 85,000 AND OVER) 547,320 ‘547,320
SUBTOTAL DIRECT COSTS 217,909 156,338 183,829 275,893 547,320 0 1,381,389
INDIRECT COST AMOUNT 26,150 18,761 22,071 33,107 37.860 . 0 137,769
TOTAL FUNDING USES: 244,060 175,099 206,000 309,000 585,000 0 1,519,158|
CBHS MENTAL HEALTH FUNDING:SOURCES C )
FEDERAL REVENUES - click below )
STATE REVENUES - click below ) .
IMHSA 244,060 175,089 206,000 309,000 585,000 1,519,158
GRANTS - click-below ' CFDA #:
Please enter other here'il not in pull down
PRIOR YEAR ROLL OVER - click below
WORK ORDERS - click below '
Please enter other here if not in pull down .
3RD PARTY PAYOR REVENUES - click below
jPiease enter other here if not in puli down
REALIGNMENT FUNDS
COUNTY GENERAL FUND ,
TOTAL:CBHS:MENTAL'HEALTH FUNDING SOURCES 244,060 | 475:099 " 206,0004} 1309000} - 585,000 1,518,158
‘CBHS SUBSTANCE ABUSE'FIINDING SOURCES: B ] AR ]
FEDERAL REVENUES - click beiow
~ JSTATE REVENUES - click below
GRANTS/PROJECTS - click below . CFDA#:
Please enter other here if not in puli down
WORK ORDERS - click below
Please enter other here il not in pull down -
‘J3RD PARTY PAYOR REVENUES - ciick below
Please enter other here if nol in puli down
JcOUNTY GENERAL FUND
TOTAL.CBHS SUBSTANCEABUSE:FUNDING SOURCES - - PU— b - . -
TOTAL DPH-REVENUES .. 244,060 175,099 206,000 309,0007|- *585,000 - 1i519;158
NON-DPH REVENUES - click below
TOTAL NON-DPH REVENUES - 0]. 0 0 0 0 0
} TOTALIREVENUES (DPH/AND:NON:DPH) 244,060 175,099 206,000 309,000 585,000 . - | 1,519,158
CBHS UNITS OF SVCS/TIME AND UNIT COST: )
UNITS OF SERVICE' 3,723 3,108
UNITS OF TIME? 1,485 4.285 [
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES)|CR CR CR CR #DIV/OI 0.00 t
COST PER UNIT-DPH RATE (DPH REVENUES ONLY)|CR CR CR CR , #DIVIOL . 0.00 1
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) ) X !
UNDUPLICATED CLIENTS 12 10 60 200

Units of Service: Days, Client Day, Full Day/Half-Day ]
“Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours



DPH 2: Department of Public Heath Cost Reportmg/Data Collectlon (CRDC)

o FISCAL YEAR:|2010-2011 APPENIDX #: B-2
LEGAL ENTITY NAME:|Larkin Street Youth Services i PROVIDER #:
PROVIDER NAME:
) Homeless Youth
Subtance Abuse
REPORTING UNIT NAME: Project
REPORTING UNIT:
MODE OF SVCS / SERVIGE FUNCTIONCODE|  PriPrev-17
) SA-PriPrevention
SERVICE DESCRIPTION]  Environmental N #N/A #NA #NA " TOTAL
P © CBHS FUNDING TERM:| -07/1/10:08/30/11 07/1/10-06/30/11°]. 07/1710-06/30/11 |-07/1410-06/30/11 | 07/1/10-:06/30/11} .07/1/10:06/3011 1
FUNDING USES:
SALARIES & EMPLOYEE BENEFITS 74,468 74,468
OPERATING EXPENSE| 8,553 8,553
CAPITAL OUTLAY (GOST $5,000 AND OVER)| * o
SUBTOTAL DIRECT COSTS 83,021 0 0 0 0 0 83,021
INDIRECT COST AMOUNT! 9,963 0 0| 0| - o 0 9,963
TOTAL FUNDING USES: 92,984 ol 0 0 0 [ 82,984
'CBHS MENTAL HEALTH FUNDING SOURCES - oy B N
FEDERAL REVENUES - click beiow ] .
STATE REVENUES - click below
GRANTS - click below CFDA #:
‘§Pisase enter other here if not in pull down -
|PRioR YEAR ROLL OVER - click below
- lwoRK ORDERS - click below
Pigase enter other here if not in pull down -
3RD PARTY PAYOR REVENUES - ciick below
Please enter other hers if not in buu down -
REALIGNMENT FUNDS .
COUNTY GENERAL FUND . -
TOTAL:CBHS MENTALHEAL'TH:FUNDING SOURCES " . .
. CBHS SUBSTANCE:ABUSE!FUNDINGSOURCES: . i
FEDERAL REVENUES - click below’
-}SAPT Primmary Prevention 92,984 92,884
ISTATE REVENUES - click below
GRANTS/PROJECTS - cick below CFDA #:
Please enter other here if not in puli down T
"JWORK ORDERS - click befow
Please enter other here if not in pull down .
3RD PARTY PAYOR REVENUES - elick below
Please enter other here if not in pull down * - .
COUNTY GENERAL FUND
|} TOTAL CBHS SUBSTANGCE ABUSE FUNDING SOURCES ‘92,984, . - - . 92,984
‘62,984 : - - - 92,884
NON-DPH REVENUES - click below
TOTAL NON-DPH REVENUES 0 0 0 0 0 0)
TOTAL REVENUES (DPH:AND-NON-DPH) 92,884 | - - - R 92,984
. CBHS UNITS OF SVCSITIME AND OUNIT COST !
UNITS OF SERVICE’
UNITS OF TIME? 3,619)
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES)CR CR CR CR 0.00 0.00
COST PER UNIT-DPH RATE (DPH REVENUES ONLY)ICR CR CR’ CR 0.00 0.00
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY)
‘ UNDUPLICATED CLIENTS 1,500




DPH 3: Salarles & Benefits Detall Appendix B-1

APPENDIX #: B-1
Provider Number (same as line 7 on DPH 1): N Document Date: 01/07/10 .
Provider Name (same as line 8 on DPH 1): '
GENERAL FUND & . MHSA: Supportive i ] ,
TOTAL (Agency-generated) MHSA: Housing Sve MHSA: Trarisitional Services for Housing MHSA: Peer Based’
OTHER REVENUE Partnership Residentlal Housing TAY Services for TAY
Proposed - Proposed Proposed Proposed Proposed Proposed Proposed
Transaction Transaction Transaction Transaction Transaction Transaction Transaction
Term: __ .~ Term: Term: Term: Term:. Term: Term: .
- POSITION TITLE FTE SALARIES FTE . SALARIES FTE ‘SALARIES FTE - SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
Chief of Programs 018[%  15846.00 - 0,04 3,338 | . 0.10 8,340 0.04 | 4,170
Dir of Community Based Services 0201[% 15,205.00 0.03 2,644 0.03 2,644 0.09 8,611 0.05 . 3,306
MHSA Manager 0678 33,500.00 . 0.05 2,500 0.05 . 2,500 0.28 14,000 0.29 14,500
Housing Specialist 1.00 [ 8 40,000.00 §_ 0.51 20,400 0.39 - 15,600 0.05 2,000 0.05 2,000
Peer Counselor 20018% 60,000.00 . 2.00 60,000
Peer Vocational Counselor 1.00( 8§ 31,000.00 1.00§ 31,000
Case Manager (PS) 1.00($% 42,800.00 1.00 42,800
Case Manager (SS) 10018 38,000.00 1.00 38,000
Chief of Research & Eval 0091$% 7.,542.00 0.03 2,514 0.03 2,514 ~0.03 2,514
Oata Entry Specialists 1001 % 31,200.00 0.05 1,560 0.05 1,560 0.35 10,920 0.55 17,160
Facilities Manager 0105 5,660.00 0.05 2,830 0.05 2,830
HIRE Up Day Labor Supervisor 0401 8% 14,000.00 011 1" 3,850 0.29 10.150
Manager of Lark Inn Shelter 0.10 )% 5,460.00 ) : 0.10 5,460
P 000]8 -
N 0.00]$ -
0.00]% -
0.00|8% -
0.00]$ - .
000 % - - - - -
TOTALS 8.73 $340,213 0.00 0.76 $35,784 0.57 $25,134 3.01 $117,235 4.40 i $162,060 0.00 $0
EMPLOYEE FRINGE BENEFITS _21%] 571,785, #Dtvrol | | 21 $7,550 ] 21%] 35303 - 21w  s2a737]  21% $34195]  21%) 0|
$30,437 | [ sta1,972 [ $195255] { 50

TOTAL SALARIES & BENEFITS

L smem]




DPH 3: Salarles & Benefits Detall Appendix B-2

-APPENDIX #:

. B-2 .
Provider Number (same as line 7 on DPH 1): Document Date: 01/07/10 -
Provider Name (same as line 8 on DPH 1): .
. "GENERAL FUND & ) )
TOTAL (Agency-generated) Primary Prevention Primary Prevention
OTHER REVENUE Services Services )
Proposed Proposed Proposed ‘Proposed Proposed Proposed Proposed
_ Transaction Transaction Transaction Transaction Transaction Transaction Transaction
Term: 7/1/10-6/30/11 Term: Term: _7/1/10-12/31/10 Term: _1/1/11-6/30/11 Term: Term: _ Term:
- POSITION TITLE FTE SALARIES FTE . SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
Director of Clinical & Community Sves 006§ 4,793.00 ) : 2 0.03 2,397 0.03 2397
Outreach Manager- 0381% 15,750.00 0.18 7,875 0.19 7,875
Qutreach Case Manager 030§, 10,950.00 0.15 5,475 0.15 5,475
Qutreach Counselor 1,00] 8% 30,000.00 0.50 15,000 -0.50 15,000
A
000|% . h
. 0001% . - - i
TOTALS 1.74 $61,493 0.00 0.87 $30,747 087} $30,747 0.00 $0 0.00 $0 0.00 $0

EMPLOYEE FRINGE BENEFITS ° 21%| $12,075 | sonvion [ 1 219 6488 21%] s6488]  21%[ sol a1l sol  21e 50|
TOTAL SALARIES & BENEFITS [ $74,468] ! 0| [ $37,234 | [ $37,234] - [ 0 | [ s0. [ 50 |-




DPH 4: Operating Expenses Detail Appendix B-1

APPENDIX #: B-1
Document Date: 1/7/2010
Provider. Number (same as line 7 on DPH 1):
Provider Name (same as line 8 on DPH 1):
-| GENERAL FUND
& (Agency- . . .
TOTAL g'i;‘;"f"z‘gd) . Tra“:‘ngm}m Su“:‘;:grAthe MHSA: Peer
REVENUE MHSA: Housin.g Residential Services for Based Services
Svc Partnership Housing Housing TAY for TAY
PROPOSED PROPOSED PROPOSED - PROPOSED PROPOSED PROPOSED PROPOSED
_ TRANSACTION TRANSACTION TRANSACTION TRANSACTION .| TRANSACTION | TRANSACTION TRANSACTION
Expenditure Category Term: Term: - Term: Term: Term: Term: Term: ]
Rental of Property $ . 29,584.00 1,031 1,242. 7,425 19,886
" Utilities(Elec, Water, Gas, Phone, Scavenger) $ 8,449.00 822 489 3,013 4,125
Office Supplies, Postage $ 550.00 ' 350 200
Building Maintenance Supplies and Repair $ 3,352.00 65 1,363 1,924
Printing and Reproduction ‘ $ R
Insurance $  2,549.00 225 170 870 |- 1,284
Staff Training $ - ’ '
Staff Travel-(Local & Out of Town) $  1,283.00 350 933
Rental of Equipment » $ -
CONSULTANT/SUBCONTRACTOR (Provide Names,
Dates, Hours & Amounts) $ - .
Psychiatrist, Saul Zelan 7/1/10-6/30/10 “1$ . 49,344.00 26,012 23,332
1$ -
OTHER $ - .
Client Travel $ 9,750.00 450 1,500 7,800
Client Activity $  7,800.00 . 7,800
" Rental Subsidies $ 248,400.00 146,400 102,000
Rental Subsidies Repair & Mamt $ 15,000.00 10,000 5,000
" Utility Subsidies $  24,000.00 12,000 12,000
Client Move-In Costs $ 7,082.00 3,582 3,500
Custodian $  1,288.00 534 754
Computer Supplies $ 2,400.00 1,200 1,200
Awards & Incentives $ 840.00 840 -
Stipends $ 10,400.00 10,400
TOTAL OPERATING EXPENSE $422,071 $0 $174,575 $125,901 $41,957 $79,638 $0°




Provider Number (same as line 7 on DPH 1):.

Provider Name (same as line 8 on DPH 1):

Expenditure Category

Rental of Property

Utilities(Elec, Water, Gas, Phone, Scavenger)
- Office Supplies, Postage

Building Maintenance Supplies and Repair’

Printing and Reprodubtion

Insurance

Staff Training”

Staff Travel-(Local & Out of Town)

Rental of Equipment :
CONSULTANT/SUBCONTRACTOR (Provide Names,
Dates, Hours & Amounts) )

Psychiatrist, Saul Zelan 7/1/10-6/30/10

DPH 4: Operating Expenses Detail Appendix B-2

Document Date:

APPENDIX #:

' B-2

1/7/2010

TOTAL

GENERAL FUND
& (Agency-
generated)

OTHER
- REVENUE

Primary
Prevention
Services

Primary
Prevention
Services .

PROPOSED
TRANSACTION

PROPOSED
TRANSACTION

PROPOSED
TRANSACTION

PROPOSED -
“TRANSACTION

PROPOSED
TRANSACTION

PROPOSED
TRANSACTION

PROPOSED
TRANSACTION

Term:

Term:-

7110-12/31110

- 1/1/11-6/30/11

Term:

- 5,553.00

2,777

2,777

Term:

Term:

2,000.00

1,000

1,000

250

250

OTHER
Client Travel

Client Activity

Rental Subsidies

Renlal Subisidies Repair & Maint

Utility Subsidies

Client Move:in Costs

Custodian

250

250

Computer Supplies

Awards & Incentives

Stipends -

$
$
$
$
$
$
$
$
$
$
$
Ts -
$
$
$
$
$
$
$
$
$
$
$

TOTAL OPERATING EXPENSE

$0.

$4,277

- $4,277

$0

$0

30




Provider Number (same as line 7 on DPH 1):

DPH 5: Capital Expenditures Detail

Provider Name (same as line 8 on DPH 1):

APPENDIX #: B-1
- Document Date: 01/07/11

1. Equipment
| No. | ITEM/DESCRIPTION MHSA: Aarti Capital Project gggTC gzgi ‘ TOTAL COST
Furnishings - 80,000
0
0
0
0
ol
O
TOTAL EQUIPMENT COST $80,000
2. Reondeling
Description: )
Structural Costs 126,318 ’
Architectural and Engineering Fees 169,448
Construction 4Interest and Fees 5,000
Other Costs (including relocation, permit fees) 139,054
Developer Costs 25,000f
Syndication Costs 2,500
TOTAL REMODELING COST $467,320
TOTAL CAPITAL EXPENDITURE \ . '. $547,320

(Equipment plus Remodeling Cost)




- DPH 6 Contract-Wide lndlrect Detail-

CONTRACTOR NAME: Larkm Street Y h Services

2010-2011

(Salaries & Benefits + Operating Costs)

- DATE: 1/7/11 FISCAL YEAR:
-LEGAL ENTITY #: 1175666
1. SALARIES & BENEFITS
Position Title FTE Salaries
.| Director of Development ' 0.131 § 6,000
_|HR Director 0.13| $ 7,855
Chief Operating Officer 0.14] $ 15,333
Accounting Manager .0.16] $ 10,240
IT Manager ’ 0111 § 4,170
GL Accountant 0.13] § 8,060 -
Grants Accountant 0.19| $ - 9,880
Executive Director 0.07| $ 10,250
{Administrative Assistant 0.08| $ ' -
Chief of Development 0.03] $ -
Receptionist -0.15( § -
EMPLOYEE FRINGE BENEFITS 0.21]'$ 15,147
TOTAL SALARIES & BENEFITS $ 86,935
2. OPERATING COSTS - . o
Expenditure Category, Amount
Advertising & Recruitment 3 3,432
Audit and Finance Fees $ . 8,464
Meetings & Conferences $ 4,000
Equipment Rental/Lease 3 3,038
Insurance $ 2,450
Postage/Messenger. $ 4,613
Office Supplies $ 1,544
Rent and Utilities $ 14,756
Telecommunications 1% 2,500
Printing & Copying 18 5,000
Computer Hardware & Software $ 5,000
Data Archival fees $ 500
' Staff travel 3 1,500
Bank Fees $ 2,000
Licenses, Permits & Fees $ 2,000
TOTAL OPERATING COSTS $ 60,797
TOTAL INDIRECT COSTS '$ 147,732




n L CBHS BUDGET JUSTIFICATION
Provider Number (same as line 7 on DPH 1):

Provider Name (same as line 8 on DPH 1):

Date: 1/7/11 . ] Fiscal Year:

MHSA

FTE

7/1/10-6/30/11

Primary
Prevention
- Salaries

FTE

Salaries and Benefits ‘ Salaries

Chief of Programs: provides senior leadership of program, including the
direct supervision of Dir Comm Based Svcs. Long term program planning &
senior level coordination & oversight. Min Qualifications: MS or PhD in,
Social Work, Psychology or related field; 5-10 years of management and
supervisory experience in youth programs; experience overseeing program
design and development, implementation and operations, project integration
and management across multiple agency sites; staff supervision and
training; and budget management. .18

FTE x $87,000 per year = $15,846 o - 15,8461

0.18

|Dir of Community Based Services: provides senior ieadership of day-to- .
day operations, including direct supervision of MHSA Mng, contract
oversight & reporting, and coordination w/CBHS. Min Qualifications: MS or
PhD in Social Work, Psychology or related field; 3-5 years of management
and supervisory experience; clinical experience working with
adolescents/young adulis; experience overseeing program design and
development, implementation and operations, project integration and
management across multiple agency sites; staff supervision and training;
and budget management.

0.20

.23 FTE x $76,000 per year = $15,205 : 15,205

MHSA Manager: provide oversight of program; establish & maintain
relationships w/property. managers & community behavioral healthcare
providers. Coordinate w/CBHS' TAY. Access team, provide clinical
leadership agency-wide, supervise direct service staff. On-site assessment
& therapy to clients in LSYS' drop-in centers. Min Qualifications: MSW or
related field; 2 years management and supervisory experience; 3 -5 years
experience providing clinical services with high-risk youth experience
working with homeiess population.

.67 FTE x $50,000 = $33,500 .
) ' 33,500

0.67

Housing Specialist: responsibie for managing sub-lease agreements
w/participants, collecting & managing rental payments, providing eviction
prevention services, individual & group life skills coaching.:
Intake/assessment, case planning & contracting, resource brokerage &
referral, case coordination & advocacy, follow up & aftercare,
recordkeeping. - Assists w/move-ins, manages relationships w/building
managers. Min Qualifications: BA/BS or MA/MS in counseling, social work,
or psychology; 2-3 years of experience working with high-fisk youth in a
shelter and/or transitional or supportive housing program(s)

1.0 FTE x $4o 000 per year = $40,000 , : 40,000

1.00

Peer Counselor: provide individual peer counseling on issues of drug & alcohoi
use/abuse; attend substance abuse specialists and ACT team meetings; provide info
and referrals to participants; develop & evaluate groups as needed; record keeping.
Min Qualifications: Knowledge of and experience working with youth. Knowledge of
drug and alcohol issues including: symptoms of use and abuse, recovery and
treatment philosophies; issues for homeless youth who are actively using
substances. Knowledge of menta] health issues including: symptoms of mental health :
disorders. : 2.0 FTE x $30,000 per year = $60,000 60,000

2.00

Peer Vocational Counselor: responsible for modeling ideals of professionalism
while providing positive reinforcement as well as constructive criticism to program
trainees. Min Qualifications: Knowledge of and experience working with youth,
especially at-risk, homeless or runaway youth. Knowiedge of Harm Reduction model,
including appropriate applications in an employment setting. California Driver's

1.00.

license with clean driving record. 1.0 FTE x $31,000 per year = $31,000 31,000




Case Manager (PS): identify TAY in need of peer-based support, intake &
assessment, case pianning & contracting, individual & group counseling,
resource brokerage & referral, case coordination & advocacy, financial
assistance services, follow up & aftercare, and record keeping. Min
Qualifications: MA/MS in social work, counseling or psychology or 3-4 years
experience working with high-risk youth in a residential setting. Ability to
identify, assess and intervene effectively with mental health symptoms and
behaviors, Ability to notice symptoms of use and abuse; working knowledge
of recovery and treatment philosophies. Worklng knowledge of issues
facing homeless youth.” -~ . " 10FTEx

$42 800 per year = $42,800

42,800

1.00

Case Manager (SS): identify TAY in need of supportive services linked to
housing, intake & assessment, case planning & contracting, individual &
group counseling, resource brokerage & referral, case coordination &
advocacy, financial assistance services, follow up & aftercare, and record
keeping. Min Qualifications: A/MS in social work; counseling or psychology
or 3-4 years experience working with high-risk youth in a residential setting.
Ability to identify, assess and intervene effectively with mental health
symptoms-and behaviors, Ability to notice symptoms of use and abuse;
working knowledge of recovery and treatment philosophies. Working
knowledge of issues facing homeless youth.

1.0 FTE x'$38,000 per year = $38,000

38,000

1.00 |-

Chief of Research & Evaluation: provides senior leadership of evaluation
efforts, including developing & tracking measures to assess the success of
program. Min.Qualifications: MA/MS or PhD with six to ten years of .
management and evaluation experience. Extensive experience evaluating
and researching programs serving adolescent population, including
homeless and runaway youth. Previous experience with staff supervision
and training; and budget management. Technical expertise. and knowledge
of databases and computers required. Excellent written and verbal skills.
.09 FTE x $83 800 per year = $7, 542

7542

0.09

Data Entry Specialist: coordinate data collection and data entry, prepare - |

reports on services provided with MHSA funds. Min Qualifications: Previous
data entry experience (2+ years). Proficient in Microsoft Office (Assess,
Excel, Word and Qutiook). High School Diploma. Ability to perform clerical
tasks. Experience working in a social services setting '

1.0 FTE x $31,200 per year = $31 ,200

31,200

1.00

{Facilities Manager: responsibie for oversight of facility maintenance for
sites across the Larkin Street continuum. Min Qualifications: 3 - 5 years
experience overseeing physical plant operatlons across mumple snes
including budget management.

.10 FTE x $56,600 per year = $5,660

5,660(

0.10

Hire Up Day Labor Supervisor: develop employment opportunltles for
youth, provide on-the-job training and supervision, work closely w/Peer
Vocational counselor. Min Qualification:s BA/BS in social work, psychology
or related field. :

2-4 years of management and supervisory experience. Prevnous expenence
overseeing program design and development, implementation and
operations; staff supervision and training; and budget management.
Experience working with homeless, out-of-school youth.in a supported
employment environment.

14,000

0.40

.40 FTE x $35,000 per year = $14,000 _




Manager of Lark inn Shelter: oversee the operations of the Lark Inn -
shelter in which milieu activities are provided to shelter residents, and help
encourage youth participation in milieu and Day Labor activities. Supervise
the Peer-Based Case Manager. Min Qualifications: B.A., M.A. preferred, in
related field (psychology, social work, counseling, public administration). 2 -
3 years experience in a shelter or residential setting. Experience working
with homeless and runaway youth. Two years' program management and

supervision..Experience leading a multi-cultural staff.

.10 FTE x $54,600 per year = $5,460

. 5,460 0.10
Director of Residential Services
.06 FTE x $76,000 per year = $4,793 4,793.00 0.06
Outreach Manager
.38 FTE x $42,000 per year = $15, 750 15,750.00 0.38
Outreach Case Manager '
.30 FTE x $36,500 per vear = $10,950 10,950.00 0.30
Outreach Counselor
1.0 FTE x $30,000 per vear = $30,000 30,000.00 1.00
TOTAL SALARIES *  $340,213 $61,493
Workers Comp Insurance 2.0% $6,804 $1,230
Health Insurance 10.0% $34,021 $6,149
Payroll Taxes - FICA 7.65% $26,026 $4,704
Payroll Taxes : SUl 1.45% $4,933 $892 |
. TOTAL BENEFITS $71,785 $12,975
TOTAL SALARIES & BENEFITS $411,998 "~ $74,468
' Opérating Expenses
Formulas to be expressed with FTE s, square footage, or % of program within agency-notas a-
Occupancy:
Rent:
Rental of staff office space at $1.49 per sq. ft. per month x 1395 sq. ft. x 12
months = $24,943 + Rental of space at Lark inn shelter for milieu services :
at $.75 per sq. ft. per month x 890 sq. ft. x 12 months = $8,010 $ 29,584.00
Rental of Drop in Center at $27,000 annually, or $2,250/mo. - 5,553.00
Utilities:
Elec, Water, Gas, Phone, Scavenger:
Based on last year's experience of $8,449 $ 8,449.00
Based on last year's experience of $2 000 . 2,000.00
Building Maintenance:
Building Maintenance Supplies and Repair = $3,352 $ 3,352.00
Custodian costs = $1,288 $ 1,288.00 -
- Custodian costs = $500 - 500.00
‘Total Occupancy: $42,673 $8,053
Materials and Supplies:
~ Office Supplies: ] .
Desk supplies for program staff = $550 $ ° 550.00
Computer Supplies for program staff = $2,400 $ 2,400.00
Printing/Reproduction:
Proqram/MedlcaI Supplies:
Client Travel: $603 Muni passes x 12 months + 105 bus ndes @ $2x12
months = $9756 $ 9,750
Client Activity: $150 x 52 weekly activities $ 7,800 .




Rental Subsidies: $12,200 HSP x 12 months + $8,500 TRH x 12 months $ 248,400

Rental Subsidies Repair & Malntenance based on last years experlence $ ‘ 15,000

[ TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): _$1,381,389

Utility Subsidies: based on last year's experience $ 24,000
Client Move-in Costs: household supplies & small furniture for clients -
based on last year's experience - $ 7,082
Awards & Incentives: $70 x 12 months : $ 840
Stipends: client intern $200/week x 52 weeks . $ 10,400
) . Total Materials and Supplies: - $326,222 $0
General Operating:
Insurance:
Total annual agency cost for insurance = $43,143, with $292 per FTE. This
project includes 8.73 FTE, or $2,548 total. $ 2,549.00
Total annual agency cost for insurance = $43,143, with $292 per FTE. This -
project includes 1.74 FTE, or'$508 total. . 500.00
Staff Training:
Rental of Equipment:
Total Generél Operating: = $2,549 , $500
Staff Travel {Local & Out of Town):
Local travel with Agency vans, totaf annual’ agency cost for vans = $24,560, $ 1,283.00 .
‘with $166 per FTE. This project includes 8.73 FTE, or $1,449 total. -
___s1283 $0
Consuitants/Subcontractors: ‘
- Psychiatrist Saul Zelan will provide support and technical expertise of a
clinical nature to all direct service staff. Attends team meetings and .
participates in discussions regarding TAY and peer services clients. - $ 49,344.00
Total Consultants/Subcontractors: $49,344 $0
TOTAL OPERATING COSTS:  $422,071 $8,553
CAPITAL EXPENDITURES: (if needed - A unit valued at $5,000 or more) ' $547,320
$83,021 |

CONTRACT TOTAL:  $1,519,158 |




~.Appendix C
: Insurance ‘Waiver

RESERVED



Appendix D
Additional Terms

1. . HIPAA

" The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability
and Accountability Act of 1996 ("HIPAA™) and is therefore required to abide by the Privacy Rule contained therein.
The partxes further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

XI A Covered Entity subject to HIPAA and the Prlvacy Rule contamed therein; or
D A Busmcss Assocxate subJect to the termis set forth n Appendlx E; o
D 'Not. Apphcab]e, CONTRACTOR will not have access to Protccted Health Informatron

2 ' THIRD PARTY BENEFICIARIES

No third pamcs are intended by the parties hereto to be third party bencﬁcrarles under this Agrcement and
no action to enforce the terms of this Agrecment may be brouOht agamst erther party by any person who is not a
party hereto. : :

3 A CERT IFICATION REGARDING'LOBBI’ING
CONTRACTOR certlﬁes to the best of its knowledge and belief that:

A. No fedcrally appropnated funds have been paid or will be pald by or on behalf of
"CONTRACTOR to any persons for influencing or attempting to influence an officer or an cmployec of any a gency
a member of Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, the making of any federal grant, the entering into of any federal
cooperative agreement, or the extension, continuation, renewal amcndment or modification of a federal contract,

grant, loan or cooperahvc agreement.

" B. If any funds other than fcderally appropriated funds have been paxd or will bc pald to any persons
*for influencing or attempting to influence an officer or employee of an agency, & member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan
or cooperative agréement, CONTRACTOR shall complete and sublmt Standard Form 111, “Disclosure Form to
Report Lobbymg,” in accordance with the form’s 1nstruct10ns

_ c. - CONTRACTOR shall require the lanvuagc of thIS certlﬁcatxon be included in the award
, documcnts for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and
cooperatlon agrcemcnts) and that all subremplents shall certify and disclose accordmgly -

D.  This ccrtlﬁcatlon isa matenal rcpresentatlon of fact upon which reliance was placcd when this
transaction was ‘made or entered into. Subrmssron of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
. shall be subjéct to a civil penalty of not 1css than $10,000 and not more than $100,000 for each such failure.

. 4. . MATERIALS REVIEW _
CONTRACTOR agrecs that all materials, including without limitation print, audio, video, and electronic
Amate'rials developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Contract Administrator prior to such production, development or distribution. .
CONTRACTOR agrees to provide such materials sufficiently in advarice of any deadlines to.aliow. for adequate
review. CITY agrees to conduct thc review in a manner whxch docs not impose unreasonable delays.



Appendix E =

VB‘U"SINES_S ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and security protections for
certain information as- required by federal Iaw. City and County of San Francisco is the Covered Entity ,
" and is referred to below as CE” The CONTRACTOR is the Business Associate and is referred to below

aS E&BA’?

RECITALS.

A. CB wishes to disclose certain information to BA pursuant to the terms of the Contract, some of
“which may constltute Protected Health Information (“PHI”) (deﬁned below)

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA
pursuant to'the Contract in compliance with the Health Insurance Portability and Ac ountabrht)
Act of 1996, Public Law 104-191 (“HIPAA”™), the Health. Infoxrnatlon Technology for Economic

- and Clinical Health Act, Public Law 111-005 (*‘the HITECH Act”), and regulations promulgated
thereunder by the U.S. Department of Health and Human Serv1ces (the “HIPAA: Regulatlons”) '
and other applicable | laws S o .

. C. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below)
require CE to erter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e) and
164. 504(e) of the Code of Federal Regulations (“C. F R.”) and contained in this Addendum.

In consideration of the mutual promises. below and the exchange of 1nformatlon pursuant to this
Addendum, the partles agree as follows: :

* 1. Definitions s . :
a. Breach shall have the meamng glven to such term under the

I—IITECH Act [42 U.S.C. Sectlon 17921]

b ‘Business Assocxate shall have the meaning given to such term under the
. Privacy Rule, the Secunty Rule, and the HITECH Act, mcludmg, but not limited
to, 42 U S C. Sectlon 17938 and 45 C.F.R. Section 160.103.

"¢, Covered Entity shall have the rneamng given to such term under the anacy
Rule and the Security Rule ‘including, but not hrmted to, 45 C.F.R. Section

160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy
Rule, incl}uding, but not limited to, 45 C.F.R. Section 164.501.

e. Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not Iimited to, 45 C.F.R. Section 164.501.-

f. Electromc Protected Health Informatlon means Protected H alth Information that is
‘maintained in or transrmtted by electronic medra



.

Electronic Health Record shall have the meaning given to such term in the

) HITECT Act, mcludmg, but not limited to, 42 U. S.C. Sectlon 17921

Health Care Operations shall have the meaning given to such term under the’ anacy Rule,
including, but not limited to, 45 C.F.R. Sectlon 164.501. :

Prlvacy Rule shall mean the H[PAA Regulatlon that is codified at 45 C.F.F. Parts 160 and 164,
Subparts Aand E.

. Protected Health Informatlon or PHI means any information, whether ora] or recorded inany. .

form or medium: (i) that relates to the past, present or future physwal or mental condition of an .
individual; the provision of health care to an individual; and (ii) that identifies the individual or
with respect to where there is a reasonable bas1s to believe the information can be used to
identify the individual, and shall have the meaning given to such term under the Privacy Rule, ~
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes k
Electronic Protécted Health Information [45 C.F .R..Sections 160:103, 164.501}.

protect,d Informatxon shall mean I T—H provlded by CE BA or created or received by BA on

v CE s behalf. -

Secunty Rule shall mean the H]PAA Regulatlon that is codlﬁed at 45 C. E.R. Parts 160 and
164, Subparts A and C.

. Unsecured PHI shall have the meaning given to s‘uchferm under the HITECH Act and any -

guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h). .~

‘ Obligations of Business Associate

a.  Permitted Uses. BA shall not use Protected Informatlon except for the
purpose of performing: BA’s obligations under the Contract and as 4
permitted imder the Contract and Addendum. Further, BA shall notuse - .°
Protected Information in any manner that would constitute a violation of -
the Privacy Rule or the HITECH Actif so used by CE.. However BA may use Protected
* Information (i) for the proper management and
administration of BA, (ii) to carry outthe legal respons1b1ht1es of BA, or
(iti) for Data Aggregation purposes for the Health Care Operations of CE
[45 C.F.R. Sections 164.504(e)(2)(D), 164 504(e)(2)(11)(A) and
164. 504(e)(4)(1)] :

“b. Permltted Disclosures. BA shall not disclose Protected Informatlon

except for the purpose of perforrmng BA’s obligations under the Contract and as’
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so-disclosed by CE. However, BA may: disclose Protected Information
(i) for the proper management and administration ‘of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for
the Health Care Operations of CE. IfBA discloses Protected Information to a third party.
BA must obtain, prior to making any such disclosure, (i) reasonable writzen assurances -
from such third party that such Protected Information will be held confidential as

- provided pursuant to this Addendum and only disclosed as required by law or for the
purposes for which it was disclosed to such third party, and (ii) a written agreement from
such third party to immediately notify BA of any breaches of confidentiality of the
Protected Informatlon to the extent it has obtained knowledge of such breach [42 U.S.C.



h.
‘ amendment of Protected Information or a record about an individual contained in a

{

| Section 17932; 45 C.F. R. Sectlons 164: 504(e)(2)(1) 164. 504(e)(2)(1)(B)
- 164.504(e)(2)(ii)(A) and 164. 504(e)(4)(11)] .

Prohlblted Uses and Disclosures. BA shall not use or d1sclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a
health plan for payment or health-care operations. purposes if the patient has requested
this special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly

- of indirectly receive remuneration in exchange for Protected Information, except with the

prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section

- 17935(d)(2); however, this prohibition shall not affect payment by CE to BA for services:

N

prov1ded pursuant to the Contract

Appro'prxate Safeguards. BA shall implement appropriate safeguards as are necessary
to prevent the use or disclosure of Protected Information otherwise than as permitted by

the Contract or Addendum, including, but not limited to, administrative, physical and

technical safeguards that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Iriformation, in accordance with 45 C.R.R

‘Section 164:308(b)]. BA shall comply with the policies and procedures and -
“documentation requirements of the HIPAA Security Rule, including, but not limited to,
. 45 C.EFR. Sectlon 164. 316 [42 U S.C. Sectlon 17931]

, Reportmv of Improper Access, Use or stclosure 'BA shall report to CE in writing of

any access, use.or disclosure of Protected Information not permitted by the Contract and
Addendum, and any Breach of Unsecured PHI of which it becomes aware without '
unreasonable delay and in no case later than'10 calendar days after discovery [42 U.S.C.
Sectlon 17921 45 C.F.R. Section 164. 504(e)(2)(11)(C) 45 CR.R. Section 164 308(b)].-

Busmess Assocxate s Agents. BA shall ensure that any agents including. subcontractors '

* to whom it provides Protected Information, agree in writing t6 the same restrictions and '

conditions that apply to BA with respect to such PHL If BA creates,. maintains, receives
or transmits electronic PHI on behalf of CE;, then BA shall implement the safeguards

_ required by paragraph c above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)({i)(D); 45 C.FR. Section 164.308(b)]. BA shall implemerit and maintain

sanctions against agents and subcontractors that violate such restrictions-and conditions
and shall mitigate the effects of any such V1olatlon (see 45 C.F. R Sections 164.530(f) and

164.530(e)(1)).

Access to Protected Information. BA shall make Protected Information maintained by

" BA or its agents or subcontractors available to CE for inspection and copying within ten

(10) days of a request by CE to enable CE to fulfill its obligations imder the Privacy Rule.
including, but not limited to, 45 C.F.R. Section 164.524 [45 C.E.R. Section
164.504(e)(2)(i))(E)]. If BA maintains an Electronic Health Record, BA shall provide -
such information in electronic format to enable CE to fulfill its obligations under the

: HITECH Act, including, but not limited to, 42 ‘Us C. Section 17935(e)

Amendment of PHI. Within ten (10) days of receipt of a request from CE for an

De51crnated Record Set, BA or its agents or subcontractors shall make such Protected
Information available to CE for amendment and incorporate any such amendment to
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.526. If any individual requests an amendment of Protected



Information directly from BA or its agents or subcontractors, BA must notify CE in
 writing within five (5) days of the request. Any approval or denial of amendment of
Protected Information maintained by B.A or its agents or subcontractors shall be the

rcsponmblhty of CE [45 C.EF.R. Section 164 504(6)(2)(11)(F)]

Accountmg Rights. Within ten (10)calendar days of notice by CE of a request ‘for an
. accounting for disclosures of Protected Information or upon any. disclosure of Protected
Information for which CE is required to account to an individual, BA and its agents or
subcontractors shall make available to CE the information required to provide an
. accounting of disclosures to enable CE to fulfill its obhgatlons under the Privacy Rule L
"'including, but not limited to, 45 C.ER. Section 164 528, and the HITECH Act, including -
‘but not limited to 42 U.S.C. Section 17935(c), as determined by CE. BA agrees to-
implement a process that allows for an accounting to be collected and maintained by BA
and its agents or subcontractors for at least six (6) years prior to the request.  However,
accounting of disclosures from an Electronic Health Record for treatment, payment or -
health care operations purposes are required to be collected and maintained for only three
(3) years prior to the request, and only to the extent that BA maintains an electronic
. health record and is subject to this requirement. At.a minimum, the information
coliected and maintained shall include: (i) thc date of disclosure; (ii) the name of the
entity or person who received Protected Information and, if known, the address of the.
entity or person; (iii) a brief description' of Protected Information disclosed; and (iv) a .
brief statement of purpose of the disclosure that reasonably informs the individual of the
basis for the disclosure, or a copy of the individual’s authorization, or a copy of the _
' written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a
request forward it to CE in. writing. Itshall be CE’s responsibility to prepare and deliver
any such accounting requested. BA shall not disclose any Protected Information except .
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G).

E ~ and 165.528). The provisions of this subparagraph h shall survive the termination of this

Agreement

. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secretary of the U.S. Department of Health and Human Services(the “Secretary”) for -
purposes of determining BA's compliance with the Privacy Rule [45 C.F.R. Section
164. 504(6)(2)(ii)(H)] BA shall provide to CE a copy-of any Protected Information that

~ BA provides to the Secretary concurrcntly with providing such Protected Informanon to

the Secretary.

Mlmmum Necessary BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
- purpose of the request, use or disclosure. ‘{42 U.S.C. Section 17935(b); 45 C.F.R. Section
" 164.514(d)(3)] BA understands and agrees that the definition of “minimum necessary” is

in flux and shall kccp itself informed of guidance issued by thc Secretary with respectto -
what constitutes “mininoum necessary :

Data Ownershlp BA aclcnowledges that BA has no owncrshlp nchts with respcct to the
Protected Information. .

. Business Associate’s Insurance.: BA shall mﬁin_tain 2 sufficient amount of insurance to -
adequately address risks associated with BA’s use and disclosure of Protected
Information under this Addendum.
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Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or
suspected use or disclosure of data in violation of any applicable federal or state laws or

regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and
(ii) any action pertaining to such unauthorized disclosure reqmred by applicable fedem} :
and state laws and regulations. :

Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section

- 17934(b), if the BA knows of a pattern of activity or practice of the CE that constitules a
.material breach or violation of the CE’s obligations under the Contract or Addendum or

other arrangerent, the BA must take reasonable steps to cure the breach or end the
violation. If the steps are unsuccessful, the BA must terminate the Contract or other
arrangement if feasible, or if t‘erminationvis not feasible, report the problem to the
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or

~ practice of the CE that BA believes constitutes a material breach or violation of the CE’s
- obligations undér the Contract or Addendum or other arrangement within five (5)

calendar days of discovery and shall meet with CE to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the'breach or end the violation.

Audtts Inspection and Enforcement W1th1n ten (10)ca1enda.r days of a wntten reques
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procédures
relating to the use or disclosure of Protected Information pursuant to this Addendum for
the purpose of determining whether BA has comphed with this Addendum; provided, -

* however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and

location of such an inspection, (ii) CE shall protect the confidentiality of all confidential
and proprietary information of BA to which CE has access during the course of such

* inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually.

agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to

- inspect, or has the right to inspect, BA’s facilities, systemns, books, records, agreements, -
- policies and procedures does not relieve BA of its responsibility to comply with this -
" Addendum, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or
 require BA’s remediation of any unsatisfactory practices, constitute acceptance of such =~

practice or a waiver of CE’s enforcement rights under the Contract or Addendum, BA
shall notify CE within ten (10) calendar days of learning that BA has become the subject

. of an audit, comphance review, or complaint 1nvest1gat10n by the Ofﬁce for C1v11 Rights,

-3 Termina‘tion

a. Materxal Breach. A breach by BA of any prov131on of this Addendum, as

b.

determined by CE, shall constitute a material breach of the Contract and shall provide

_grounds for immediate termination of the Contract, any provision in the Contract to the

con(raxy notw1thstandmcr [45 C.F.R. Section 164. 504(6)(2)(111)]

Judicial or Administrative Proceedings. CE may terminate the

Contract, effective immediately, if () BA is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws or (ii) a finding or stipulation that the BA has violated any
standard or requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other



security or pnvacy laws is made m any admmlstrauve or cml proceedmg in Wh]Ch the
party has been Jomed

c. Effect of Termmatlon Upon termmatlon of the Contract for any reason,
BA shall, at the option of CE, return or destroy all Protected Information

* that BA or its agents or subcontractors still maintain in any form, and shall -
retain no copies of such Protected Information. If return or destruction is
not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendurn to such information, and limit

~_further use of such PHI to those purposes that make the returi or. . .
destruction of such PHI infeasible[45 C.F.R. Section 164. 504(6)(11)(2)(1)]
If CE elects destruction of the PHI, BA shall certlfy in wrltmg to CE that
such PHI has been destroyed. '

4. Limltatlon of anblhty

Any limitations of. liabjlity as set forth in the contract shall nof apply to damages related to a bréach of
the BA’s privacy or security obligations under the Contract or Addendum.

5. Disclaimer

CE makes no wap:anfy 61’ representation that compliance by BA with this Addehdum, HIPAA, the
"HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own purposes.
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHL

6. Cértiﬁcaﬁon

To the extent that CE determines that such examination is necessary to comply with CE’ s legal

" obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized
agents or contractors, may, at CE’s expense, examine BA’s facilities, systems, procedures and records
as may be necessary for such agents or contractors to certify.to CE the extent to which BA’s security
safeguards comply with HIPAA, the HITECH Act, the HIPAA Regulations or this Addendum.

7. Amendment '
a. Amendment to Comply w1th Law. The part1es acknowledge that state and federal laws
relating to data security and privacy are rapidly evolving and that amendment of the
'Contract or Addendum may be required to provide for procedures to ensure compliance
with such developments. The parties specifically agree to take action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the Privacy
Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
sdtisfactory written assurance from BA that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter |
into negotiations concerning the terms of an amendment to this Addendum embodying
- ‘written assurances consistent with the standards and requirements of HIPAA, the
. HITECH Act, the Privacy Rule, the Security Rule or other apphcable laws. CE may
terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA
does not promptly enter into negotiations to amend the Contract or Addendum when
‘requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI that



f/

- CE, in its sole discretion, deems sufﬁc1ent to satlsfy the standards and reqmrements of
apphcable laws. e :

8. 'Assistance in .Litigation or Administrntive Proceeding;si_

BA shall make itself, and any subcontractors, employees or agents assisting BA in the performance of
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as '
witnesses, or otherwise, in the event of litigation or administrative proceedings being commenced
against CE, its directors, officers or employees based upon a claimed violation of HIPAA, the

. HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to secunty and privacy,
_except where BA or its subcontractor, employee.or aoent isa. named adverse- party _—

9. . No Thll‘d -Party Beneﬁcxarxes

Nothing express or implied 1o the Contract or Addendum is mtended to confer nor shall J anything
herein confer, upon any person other than CE, BA and their respectlve successors or assxgns any
rights, remedies, obhgatlons or 11ab1ht1es whatsoever :

10. - Effect on Contract

Except as spec1ﬁca11y required to lmplement the purposes of this Addendum, or'to the extent
'1ncon51stent with this Addendum, all other terms of the Contract shall remain in force and effect

11 Interpretatlon

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict
"or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall
_be interpreted as broadly as necessary to implement and comply with HIPAA, the HITECH Act, the

Privacy Rule and the Security Rule. - The parties agree that any ambiguity in this Addendum shall be-

resolved i in favor of a meaning that complies and is con31stent with HIPAA the HITECH Act, the

anacy Rule and the. Securlty Rule. ‘ o

12, Replaces and Supersedes Prevmus Business Asso‘ciate Addendume or Agreements

This Busmess Assocmte Addendum replaces and supersedes any prev1ous busmess assoc1ate
addendums or aoreements between the parties hereto. |
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- DEPARTMENT OF PUBL_IC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Jul New Contract 02-07

Appendix F
: PAGE A
Control Number
L |
INVOICENUMBER: | - M11 JL 0 ]
Contractor: Larkin Street Youth Services Ct. Blanket No.: BPHM|TBD ]
. User Cd
Address: 701 Sutter Street, San Francisco, CA 94109 . Ct. PO No.: POHM .. [TBD ] ]
C A Fund Source: [MHASA - Prop 63 |
Tel. No.: (415) 923-1378 . i
invoice Period: [ July 2010 ]
Funding Term: 07/01/2010 - 06/30/2011 Final Invoice: | | (Check if Yes) |
‘PHP Division: Community Behavioral Health Services ACE Control Number:
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE . TOTAL DELIVERABLES TOTAL
Program/Exhibit Uos | ubc Uos [ uDC Uos UbC |- UOS ubc Uos uUbcC | .UOS uDC
B-1 Housing Service Partnership . ) ) ' C ) '
- 1607 70 CS-Client Hsng Support Exp 3,723 12 - - 0% 0%| 3,723 12 100% 100%
. | .
Unduplicated Counts for AIDS Use Only. R
. : o EXPENSES EXPENSES - % OF REMAINING
Description . BUDGET THIS PERIOD TO DATE BUDGET BALANCE.
Total Salaries $ 35784.001% - - $ ‘ - 0.00%] 3. 35,784.00
Fringe Benefits $ 7,5650.00 | $ . - 19 - o 0.00%} % 7,550.00 |
Total Personnel Expenses $ 43334001 % - 1% e : 0.00%] $ 43,334.00
Operating Expenses: R . :
Qccupancy $ 1,918.00 | $ - $ - . 0.00%] $ 1,918.00
Materials and Supplles $ - 18 - $ - - 0.00%] $ -
General Operating $ 225.00.1 $ - $. - 0.00%] $ 225.00
Staff Travel $ |- $ - 3. - - 0.00%] $ -
Consultant/Subcontractor $ - $ - $ - 0.00%]| $ . -
Other: Client. Travel, Rental Subsidies, Rental $ 172,432.00 | $ - $ - 0.00%] $ 172,432.00
Subsidies Repair & Maint, Utility Subsndles . $ - $ - $ - 0.00%]| $ -
' Cllent move-in costs. $ - 1% - $ - ‘ 0.00%]| $ -
Total Operating Expenses $ 174,575.00 |.% - 1% - 0.00%] $ - 174,575.00
Capital Expenditures $ - $ - $ - B 0.00%] $ , -
TOTAL DIRECT EXPENSES $ 217,909.00 | $ - $ - 0.00%} $ -217,909.00
Indirect Expenses $ -26,150.00 | $ - $ - 0.00%] $ 26,150.00
TOTAL EXPENSES $ 244 059.00 | $ - $ - 0.00%] §- 244,059.00
Less: Initial Payment Recovery : NOTES: ' ) '
Other Adjustments (DPH use only)
REIMBURSEMENT T3 -
I certify that the information provided above is, to the best of my knowledge, cbmplete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Full Justlf ication and backup records for those
claims are maintained in our office at the address mdlcated
Signature: J ‘ Date:
\
Printed Name:
Title: . Phone:
Send to: DPH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor o
San Francisco CA 94103-2614 .
) . Authorized Signatory Date "

CMHS/CSAS/CHS 2/7/2011 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE o
: Appendix F

‘ PAGE A
: Control Number
[ | : ,
, _ INVOICENUMBER: |  M12 JL 0 |
Contractor: Larkin Stl;eet Youth Services » ‘ ) Ct. Blanket No.: BPHM ['I;BD |
» : o ) S . User Cd
~ Address: 701 Sutter Street, San Francisco, CA 94109 . : * Ct. PONo.: POHM . |[TBD i
Tel. No.: (415) 923-1378. : 'Fund Source: IMHSA - Prop 63 |
‘Invoice Period: [ July 2010 ]
Funding Term: 07/01/2010 - 06/30/2011 : S : Final Invoice; | ] ' (Check if Yes) ]
PHP Division: Community Behavioral Health Services ) 7 ACE Control Number: :
. TOTAL ' DELIVERED DELIVEREb % OF - . REMAINING : % OF
CONTRACTED | - THIS PERIOD ___TODATE TOTAL DELIVERABLES TOTAL
_ Program/Exhibit _ -UOS | uUDC | UOS ubC uos uDC Uos ubc UoS UDC | UOS UbC
B 1 Transitional Residential Housing . ) ‘ : : : . . .
60/ 70 CS-Client Hsng Support Exp 3,103 ] "10.0 . ' - - 0% 0%| 3103] 10| 100% 100%
Unduplicated Counts for AIDS Use Only. , Do , :
- . . EXPENSES EXPENSES % OF REMAINING
Description ‘ - BUDGET THISPERIOD | . - TODATE . BUDGET BALANCE
Total Salaries $ 2513400 | § - 18 - ' 0.00%[$ . 25134.00|
Fringe Benefits $ 5,303.00 | $ - $ - 0.00%| $ 5,303.00
Total Persorinel Expenses $ 30,437.00 $ - $ = . -0.00%] $. - 30,437.00
Operating Expenses: C : . . ) o
Occupancy $ 1,731.00 | $ - $ - -0 0.00%!$ ~ 1,731.00-
" Materials and Supplies 13 - 1% - $ - - 0.00%] $ -
General Operating $ 170.00| $ - $ - 0.00%] $ 170.00
Staff Travel $ - $ - 13 - 0.00%| $ -
Consultant/Subcontractor _ 1$ - $ - $ - . 0.00%| $ -
- Other: Client.Travel, Rental Subsidies, Rental $ 124,000.00 | $ - $ - ~ 0.00%{$ 124,000.00
Subsidies Repair & Maint, Utility Subsndles $ - $ - $ .- 0.00%] $ -
Clients move-in Cost, $. - $ - 1% - ) 0.00%] $ -
Total Operating Expenses $ 125,901.00 | $ - 1% - - 0.00%] $ 125,901.00
Capital Expenditures $ - $, - $ - 0.00% $ -
TOTAL DIRECT EXPENSES $ 156,338.00 | § - $ - - . 0.00%]|$ 156,338.00
Indirect Expenses . $ 18,761.00 |. $ - $ - . 0.00%]| $ 18,761.00
TOTAL EXPENSES v 1% 175,099.00 | $ - $ - 0.00%|$ 175,099.00
Less: Initial Payment Recovery _ , NOTES: '
Other Adjustments (DPH use only) . - - . .
REIMBURSEWENT _ , ' v 3 .

! certlfy that the information provided above is, to the best of my knowledge, complete and accurate the amount requested for reimbursement is in
accordance with the contract approved for services provnded under the provxslon of that contract. Full justification and backup records for those
clalms are maintained in our offlce at the address indicated.

Signature: B B o _ Date:

P‘rinted Name:

Title: . i " Phone:

Send to: DPH Fiscal Invoice Processingﬁ : DPH Authorization for Payment
1380 Howard St 4th Floor :
San Francisco CA 94103-2614

1

Authorized Signatory Date

Jul New Contract 02-07 R CMHS/CSAS/CHS 2/7/2011 INVOICE



Contractor: Larkin Street Youfh
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Nurnber

Services

Address: 701 Sutter Street, San Francisco, CA 94109

- Tel. No.: (415) 923-1378

Funding Term: 07/01/2010 - 06/30/2011

INVOICE NUMBER:

Appendix F
PAGE A

M13  JL

0

Ct.Blanket No.: BPHM. [TBD

* Ct. PO No.: POHM

- Fund Source:

Invoice Period:

Final Invoice:

_ACE Control Number:

Uselj Cd

{TBD

|MHSA - Prop 63

July 2010

!

| (Check if Yes)

]

PHP Division: -Community Behavio‘ra!.Health Services _
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
) CONTRACTED| THIS PERIOD . TO DATE TOTAL | DELIVERABLES TOTAL
Program/Exhibit Uos | ubc | vos uUbDC UOS ubcC Uos UbC UOoS ubcC UOosS UDC
B-1 Supportive Housing Svcs for TAY o x : I o
60/ 70 CS-Client Hsng Support Exg 1,485 |- 60 - 0% 0%] 1,485 60 100% 100%
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF - REMAINING
Descriptioh . BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries $ 117,235.00| & - % : - 0.00%) $ 117,235.00
Fringe Benefits $ 24,737.001 % - - $ - 0.00%] $ 24,737.00
Total Personnel Expenses $ 14197200 $ - $ - 0.00%| $ 141,972.00
Operating Expenses: : ) : B
Occupancy $ 11,801.00 | $ - $ - 0.00%| $ 11,801.00
Materials and Supplves $ 350.00.1% - $ - 0.00%] $ - 350.00
General Operating $ 870.00 | $ - $ - 0.00%] $ 870.00
Staff Travel $ 350.00] $ - $ - 0.00%] $ 350.00
Consultant/Subcontractor 1% 26,012.00| $ - $ - 0.00%1 $ 26,012.00
Other: Custodian, Computer Supplies, $ 2,574.001 % - 3 - 0.00%! $ 2,574.00
Awards & Incentives $ - $ ~ $ - 0.00%] $ -
3 - $. - $ - 0.00%| $ -
Total Operating Expenses $ 41957009 - [ $ . 0.00%] $ __ 41,957.00_
Capital Expenditures $ . - $- - $ - 0.00%( $ -
TOTAL DIRECT EXPENSES $ 183,929.001 % - 3 = 0.00%] $ 183,929.00
Indirect Expenses $ 22071001 9% - $ - 0.00%] $ 22,071.00
TOTAL EXPENSES $ 206,000.00 1 $ - $ - 0.00%] $ 206,000.00
Less: Initial Payment Recovery ] NOTES: '
Other Adjustments (DPH use only)
REIMBURSEMENT [3 - B
i certify that the information provided above is, to the best of my knowledge, complete and éccurate, the amount requested‘for felmbursement isin
accordance with the contract approved for services provided under the provision of that contract. Full justification and ‘backup records for those
claims are maintained in our off ice at the address indicated. !
Signature: ' - Date:
Printed Name: |
Title: Phbne:
Send to: DPH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor :
San Francisco CA 94103-2614 _
Date

Jul New Contract 02-07

Authorized Signatory

CMHS/CSAS/CHS 2/7/2011 INVOICE




DEPARTMENT OF PUBLIC HEALTH éONTRACTOR
COST REIMBURSEMENT INVOICE

Control Number

Contractor: Larkin Street Youth Services

Address: 701 Sutter Street, San Francisco, CA 94109

Tel. No.: (415) 923-1378

Funding Term: 07/01/2010 - 06/30/2011

PHP Division: Community Behavioral Health Services.

" INVOICE NUMBER

Ct. Blanket No.: BPHM [TBD

Ct. PO No.: POHM

. Fund Source:

Invoice Period:

Final Invoice:

ACE Control Number:

Appendix F
PAGE A
| M14 UL 0 1
User Cd
{TBD I - 1
[MHSA Prop 63
| July 2010

(Check if Yes)

Other Adjustments (DPH use only)

REIMBURSEMENT

§ T

TOTAL DELIVERED DELIVERED % Ol-: REMAINING % OF -
. CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit U0S UDC UoSs ubC UoS UDC UOSs UDC Uos uDpC UOS UbDC
B-1 Peer-Based Center ) : B ) .
60/ 70 Other Non-MediCal . 4,285 200 - - 0% 0%| 4,285] 200 100% 100%
Client Support Exp ) ) )
Unduplicated Counts for AIDS Use Only. . . )
) EXPENSES EXPENSES - % OF REMAINING
» Description . BUDGET THIS PERIOD TO DATE ‘BUDGET BALANCE
Total Salaries 3 162,060.00 | $ s - $ - 0.00%{ $ 162,060.00
Fringe Benefits $ 34195001 % - $ - 0.00%) $ 34,195.00
Total Personnel Expenses $ 196,255.00.1 $ - $ - 0.00%] $ - 196,255.00
Operating Expenses: - : .
Occupancy $ 25,935.00{ $ - $ - 0.00%] $ 25,935.00
Materials and Supplies $ 200.00|$ - - |8 - 0.00%} $ 200.00
General Operating $ 1,284.00 | $ - $ - 0.00%] $ 1,284.00
Staff Travel $ 933.00 | § - $ - 0.00%] $ 933.00
Consultant/Subcontractor $ 23,332.00 | $ - $ - 0.00%] $ 23,332.00
Other: Client Travel, Client Activity, Custodian, | $ 27,954.00 | $ - $ - 0.00%{$ . 27.954.00
Computer Studies and Stipends’ $ - $ - $ - 0.00%] $ -
‘ v $ - I3 - $ - 0.00%] $ -
Total Operating Expenses $ 79,638.’00 $ - $ - 0.00%|[ $ 79,638.00 |
Capital Expenditures $ - $ - $ - - 0.00%] % -
TOTAL DIRECT EXPENSES $ 275,893.00 | $ - $ - 0.00%] $ 275,893.00
- Indirect Expenses $ 33,107.00 | § - $ - 0.00%| $ . 33,107.00
TOTAL EXPENSES $  309,000.00 | $ - $ - 0.00%] $  309,000.00
Less: Initial Payment Recovery - NOTES:

- | certify that the informatidn pfovided above is, to the best of My knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract-approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our off ice at the address indicated.

Slgnature.

" Printed Name:

Title:

" Date;

Phone:

Send to: . DPH Fiscal Invoice Processing
1380 Howard St 4th Floor

San Francisco CA 94103-2614

DPH Authorization for Payment

Authorized Signatory

Date

Jul New Contract 02-07

" CMHS/CSAS/CHS 2/7/2011 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE '

Control Nuhber

Contractor: Larkin Street Youth Services

Address: 701 Sutter Street, San Francisco, CA 94109;
" Tel. No.: (415) 923-1378

Contract Term: 07/01/2010 - 06/30/2011

PHP Division: Community Behavioral Health Services

Appéndix F
PAGE A
] ,
R © CINVOICENUMBER: ‘[ "M15 0L 0 ]
Ct. Blanket No.: BPHM|TBD _
T ‘ . User Cd
Ct. PONo.. POHM  [TBD ] |
Fund Source: ]

[MHSA - Prop 63 =

Invoice Period: [_July 2010 " I

Final Invoice: L | (Check if Yes) |

ACE Control Number:

REMAINING

. TOTAL DELIVERED D_ELIVTERED % OF % OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit. . UOS UbC | UOS ubC . UOS UbC UOS uDC UosS UbC :| UOS UDC
B-1 Capital (Aarti Hotel) . : ’ . . }
Aarti Hotel Master Lease & 1 0%]| #DIV/0! 1 | 100%| #DIv/0! 1
Capital Improvements : : .
. . |
Unduplicated Counts for AIDS Use Only.
. EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries 3 - $ - 1% - 0.00%!| $ -
Fringe Benefits $ - $ - 1% - 0.00%] $ -
Total Personnel Expenses b - $ - $ - 0.00%{ § -
|Operating Expenses: - - C
Occupancy $ - $ - $ - 0.00%] $ -
Materials and Supplies $ - $ - $ s . 0.00%] $ -
. General Operating $ - 3 - $ - ' 0.00%] $ -

* Staff Travel $ - $ - $ - 0.00%} § -
Consultant/Subcontractor $ - $ - $ - : 0.00%| $ -
Other: ‘$ - 3 - 3 - - 0.00%] $ -

$ - $ - $ - ' 0.00%]| $ -
Total Operating Expenses 3 - $ - 1% - ) 0.00%[ $ -
Capital Expenditures $ 547320.00 [ % - $ - . 0.00%] $ 547,320.00
TOTAL DIRECT EXPENSES $ 557,320‘.00 $ - $ - 0.00%{ $ = 547,320.00
Indirect Expenses $ 3768000 | % - |I'$ - - 0.00%! % 37,680.00
TOTAL EXPENSES $  585,000.00 | $ - 18 - 0.00%] $  585,000.00
Less:: Initial Payment Recovery NOTES: : ’
Other Adjustments (DPH use only) ’ '
REIMBURSEMENT $ -

Ivcertify that the information provided above is, to the best of my khowledge, cdmplete and accurate; the amount requested for reimbursement is in
accordance with the contract-approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated. ‘ ’

Signature:

Printed Name:

Title:

DPH Fiscal Invoice Processing
1380 Howard St 4th Floor
San Francisco CA 94103-2614

Send.to;

Jul New Contract 02-07

Date:

Phone:

"~ DPH Authorization for Payment

Authorized Signato'ry Date

CMHS/CSAS/CHS 2/7/2011 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT. INVOICE .

Appendix F
. PAGE A
Control Number
L ' | 4 .
A INVOICENUMBER: [~ s02 UL © ]
Contractor: Larkin Street Youth Services - Ct. Blanket No.: BPHM[TBD - - |
. : User Cd
Address: 701 Sutter Street, San Francisco, CA 94109 . l " Ct. PONo.:POHM  [TBD |
A - Fund Source: - [General Fund ]
Tel. No.: (415) 923-1378 i - ) )
: Invoice Period: [ July 2010 ' |
Funding Term: 07/01/2010 - 06/30/2011 ' o o Final Invoice: ~ * [ ] (Check if Yes) ]
PHP Division: Community Behavioral Health Services _ ACE Control Ndmber:
TOTAL DELIVERED DELIVERED ' - % OF " REMAINING % OF -
CONTRACTED THIS PERIOD TO DATE - TOTAL DELIVERABLES TOTAL
ProgramlExhlblt ) Uos | ubC | UOS .{ UDC Uos UDC Uos |. UDC . Uos uUbDC UQS | UDC
B-2 Homeless Youth Substance Abuse Pro;ect ' e ) . )
PriPrev-17 SA-PriPrevention Environmental 3,619 ] 1,500 - - 0% 0%| 3,619 1,500 100% 100%
Unduplicated Counts for AIDS Use Only.
i . - - EXPENSES EXPENSES . % OF REMAINING
Description ) ’ o BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries ) B E] 61,493.00] % - $ - . 0.00%]| $  61,493.00
Fringe Benefits ) T 3 12,975.00( $ - 1'% - - 0.00%] % 12,975.00
Total Personnel Expenses . 1$  74468.001% - 3 - j 0.00%]| $  74,468.00
Operatmg Expenses : : ’ . ) o : )
QOccupancy $ . 7,553.00] % - $ - - 0.00%] $ 7,553.00
Materials and Supplies $ .- g - $ - 0.00%| $ -
‘General Operating $ 500.00{ % - $ - 0.00%| $ 500.00
“Staff Travel $ - $ - 3 - ' "0.00%( $ -
-Consultant/Subcontractor 3 - $ - $ - 0.00%{ $ -
Other: Custodian $ .- 500.00 ] § - $ - 0.00%| $ 500.00 }
$ - $ - 3 - 0.00%| $ -
$ - $ - $ - 0.00%| $ -
Total Operating Expenses. . $ 8,553.00] $ - $ - 0.00%[ $ . 8,553.00
Capital Expenditures $ - $ - - $ - © 0.00%] $ ) -
TOTAL DIRECT EXPENSES $ 83,021.00 | $ - $ - ) 0.00%] $ 83,021.00
"Indirect Expenses $ 9,963.00 | $ - $. : - 0.00%| $ 9,963.00
TOTAL EXPENSES $ 92,984.00-| $ - $ - 0.00%! $ -92,984.00
Less: Initial Payment Recovery . S NOTES: . '
Other Adjustments (DPH use only) : : . . . .
REIMBURSEMENT . — $ -
| certify that the information provided above is; to the best of my knowledge, complete and accurate; the amount requested for réimbursement isin
accordance with the contract approved for services provided under the provision of that contract. Full justifi catlon and backup records for those
claims are malntamed in our office at the address indicated. .
Signature: . . . - v : Date:
Printed Name:
Title: o A ' " Phone:
Send to: - DPH Fiscal Invoice Processing » DPH Authorization for Payment .
1380 Howard St 4th Fioor ’
San Francisco CA 94103-2614 . o -
) Authorized Signatory . . Date

Jul New Contract 02-07 ) i i CMHS/CSAS/CHS 02/07/2011 INVOICE




, ‘Appendiri G

C ' ST Dlspute Resolution Procedure
For Health and Human Services Nonproﬁt Contractors
9 06 ' :

Introductlon

The City Nonproflt Contracting Task Force submitted its final report to the Board of
- Supervisors in June 2003. The réport contains thirteen recommendations to streamline the Crty S
- ~contracting and-monitoring process ‘with health-and human services nonprofits: These T
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6)
develop electronic processing, (7) create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring
_ protocols, (11) provide training for personnel, (12) conduct tlered assessments, and (13) fund
cost of living increases. The report is available on the Task Force’s website at -
http://www.sfgov.org/site/npcontractingtf _index.asp?id=1270. The Board adopted the
recommendations in February 2004. The Office of Contract Administration created a
Review/Appellate Parel (“Panel”) to oversee implementation of the report recommendations in

- January 2005.

The Board of- Supervisors strongly recommends that departments estabhsh a Drspute

Resolution Procedure to address issues that have not been resolved administratively by other
' departmental remedies. The Panel has adopted the following procedure for City departments that
have. professional service grants and contracts with nonprofit health and human service
- providers. The Panel recommefids that depar“tments adopt this procedure as written (modified if
" ‘necessary to reflect each department’s striicture and titles) and include it or make a reference to it
in the contract. ' The Panel also recommends that departments distribute the finalized procedure
~ to their nonprofit contractors. Any questions for concerns: about this Drspute Resolutlon

Procedure should be addressed to purchasing@sfgov.org. :

Dispute :Resolution Proce‘dure

"The followm0 Dlspute Resolutlon Procedure  provides a process to resolve any dlsputes
- or concerns relating to the administration of an awarded professional. services grant or contract
between the C1ty and County of San Francrsco and nonproflt health and, human services -

' contractors.

, Contractors and City $taff should first attempt to come to resolution informally through -
discussion and necrotiation with the designated contact person in the department.

If informal dlscussmn has failed to resolve the problem contractors and departments
’should employ the following steps: :

e Stepl The contractor will submit a written statement of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in question. The .
writing should describe the nature of the concern or dispute; i.e., program,
reporting, monitoring, budget, comphance or other concern. The -



Contract/Program Manager will investigate the concern with the appropriate

department staff that are involved with the nonprofit agency's program, and will

either convene 2 meeting with the contractor or prov1de a written response to the
. contractor w1thm 10 workmo days. ' .

e Step2 Should the dispute or concern remain unresolved after the completion of Step 1,
: the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the coneern is still unresolved.and propose a solution that is

- satisfactory to the contractor. The Division or Department Head will consult with = = -

other Department and City staff as appropriate, and will provide.a written
determination of the resolution to the dispute or concern within 10 working days.

e Step3.  Should Steps 1 and 2 above not result in a determination of mutual agreement, the
‘ - contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and describe both the nature of the

dispute or concemn and why the steps taken to date are not satisfactory to the

contractor. The Department will respond in wntmg w1th1n 10 worlung days.

* In addition to the above process contractors have an addltlonal forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the

" Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. - For more information about the Task Force’s recommendations, see the J une 2003
report at http: [ www. sfcrov ordsﬂe/rrpcontractmgtf -index. asp71d-1270

The RevieW/Appellate Panel oversees the 1mplementation-of 'theTask F0rce report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
‘are exhausted.. This review is limited to a concem regarding a department’s implementation of
the policies and procedures in-a manner which does not improve and streamline the contracting
~ process. This review is not intended to resolve substantive disputes under the contract such as
" change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon
receipt-of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures. :



Abpendix H

~ San Francisco Department of Public Health
" Privacy Policy Compliance Standards

" As part of this Agréement, Contractor acknowledges and agrees to comply with the following:

In City's Fiscal Year 2003/04, a DPH PriVacy Policy was developed and contractors advised that they ifvou]d ‘
need to comply with this policy as of July 1, 2005. .
““As of Taly 1, 2004, contraciors were subject to audits to determine their compliance with the DPH Privacy
Policy using the $ix compliance standards listed below. Audit findings and corrective actions identified in City’s
: Fxscal year 2004/05 were to be considered mformatlondl to estabhsh a baseline for the foliowing year.

Beginning in Cxty s Fiscal Year 2005/06, fmdmos of compliance or non- complmnce and corrective actions
were to be mteorated into the contractor $ monitoring report.

Item #1: DPH anacy Policy is mtearated in the program s governing policies and procedures
regardmg patient prlvacy and confidentiality. :

- As Measured by: Ex1stence of adopted/ approved pohcy ‘and procedure that abides by the rules outlined in the
DPH Prxvacy Policy : :

, Item #2: All staff who handle patient health mformatlon are orxented (new hlres) and tramed in the’
prouram s prlvacy/conﬁdentlahty pohcxes and procedures

' As Measured by: Documentatlon show1ng~ 1nd1v1dual was'trained existé

Item #3: A Privacy Notice that meets the requxrements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is not
. available in the patlent’s/cllent’s relevant language, verbal translatxon is provided.

As Measured by: Evidence in patlent s/chent s chart or electronic ﬁle that patient was notlced (Examples
in English, Cantonese Vletnamese Tavalo Spamsh Russian Wlll be provided.)

- Item #4: A Summary of the above Privacy No’uce is posted and. vmble in reglstratxon and common
areas of treatment facllxty ‘ :

As Measured by: Presence and visibility of posting in said areas. (Exarnples in English, Cantonese,
Vletnamese Taoalog, Spanish, Russian w1ll be provided. )

"Item #5: Each disclosure of a patient's/client’s health mformatlon for purposes other than treatment,
payment, or operatlons is documented. :

~As Measured by: Documentation exxsts. A

Item #6: Authorization for disclosure of a patient's/client’s health information is obtained prior to
release (1) to non-treatment providers or (2) from a substance abuse program.

As‘Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
available to program staff and, when randomly asked, staff are aware of c1rcumstances when authorization form is
needed. ‘



Appendix T

- Emergency R"‘S’DOHSE

CONTRACTOR wil) develop and INAInTain . an lxgsncy D1sastﬁr and Emerge m\
Respanse Plan containing Site Specific Emergency Response Plan(s) for each of its service site

The agency-wide plan should address disaster coordination between and arnong service siL
CONTRACTOR will update the Agency/site(s) plan as

CONTR ACTOR will
claration of Comphcm - whether 1t has

developed and mammmed an Agency Disaster and Emergency Response Plan..including & site

specific emergency tesponse plan for each of its service sites. CONTRACTOR is advised that
Community Programs Contract Compliance Section staff will review these plans during 2
compliance. site review. Information should be kept in an Agency/Program Administrative

Binder, along with other contractual: documentahon re:qmremems for easy accessibility and
inspection.

~In a declared emergency, CONTRACTOR’S employees shall become emergency
workers and participate in the emergency response of Community Programs, Department of
Public Health. Contractors are required fo identify and keep Community Programs staff informed

as to which two staff members will serve as CONTR/ ACTOR S prime contacts with Commumty
Programs in the event of a declared cmerﬂcncy

eeded and, CONTRACTOR wﬂ) rran .
‘all employees regarding the, provisions of the plun-for their Ao enicy/site(

attest On its anfual Commumrv Programs’ Coritractor Dex



Ve - B : ' DATE (VMDDIYYYY)
"{C_'(}RD CERTIFICATE OF LIABILITY INSURANCE orp zw
. LARKI-3 11/17/10
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
. . . ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
(PA) Hefferman Imsurance Brkre HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR |
18082 Embarcadero Road ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. -
Palo Alto Ca 94303 _ : ‘ '
Phone: 650-842-5200 Fax: 650-842-5201 | INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURERA;  NON.PROFITS INSURANCE ALLIANCE
INSURER B: Peansylvania Manufsctursrse’
Larkin Street Youth Services
Ra’ Fort INSURER C: Hartford Fire Inmsurance Co.
701 BSutter Street 3rd Floor SURER D: Ty
San Jfranclsc:o CA 5470 INSURER D: 4
{ INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW-HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM'CR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS GERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS. AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
LTR Nsnﬂ: TYPE OF INSURANCE POLIGY NUMBER BATE IMRIDDIVYYY) | PATE Mn‘um/vv' Gy . LTS
GENERAL LIABILITY ) . " | EACH OCCURRENCE $1000000
A x| COMMERCIAL GENERAL LIABILITY | 201006 803NPO 07/01/10 07/01/11 | PREMISES (Es oocurence) | § 500000
] X I CLAIMS MADE I:l OCCUR : - MED EXP (Anycne person) 15 20000
X |Ligudér Liab 1M/1M PERSONAL & ADV INJURY  {$°1.000000
Eprof Liab 1M/3M GENERAL AGGREGATE .$ 3000000
GEN'. AGGREGATE LIMIT APPLIES PER; PRODUCTS - COMP/OF AGG |§ 3000000
" Jeouer[ 158 [ lioc Emp Ben. 1000000
' | AUTOMOBILE LIABILITY L o _ ‘ | COMBINED SINGLELIMT | ¢ 1 0060000
A [x]awauro | 201006803NPO 07/01/10 | ©07/01/11 | (Eeaccidont)
ALL OWNED AUTOS T BODILY INJURY s
SCHEDULED AUTOS (Per person) »
HIRED AUTOS - BODILY INJURY $
NON-OWNED AUTOS . (Per.accldent) :
L PROPERTY DAMAGE s
(Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
— | ANY AUTO OTHER THAN EAAGC | §
| AUTO ONLY: 0G| $
EXCESS/ UMBRELLA LIABILITY o * | BACH OCGURRENGE $4000000
Al t:] ocour || ctamsmane | 201006803 UMB 07/01/10 | 07/01/11 |Accrecats $4000000
. . ) .
| DEOUCTIBLE $
X |RrRetenTion  $0 5
WORKERS COMPENSATION . . WC STATU- OTH-
AND EMPLOYERS" LIABILITY YIN » : X [0y umits ‘
B | ANY PROPRIETOR/PARTNER/EXECUTI PMAIWC104039801 07/01/1¢ 07/01/11 | EL. EACH ACCIDENT $1000000
OFFICER/MEMBER EXGLUDED? )
{Mandatory in NH) - E.L, DISEASE - EAEMPLOYEE( $ 1000000
gg&%&ﬁ%@wswns below EL. DISEASE- PoLICYUMIT | $ 2000000
OTHER . .
A | Emp Dishonesty CWB000109408 07/01/10| 07/01/11 Limit 100,000
C | Exwp Dishonesty 57BDDAI3286 (EXCESS) 07/01/10 ] 07/01/11 Limit 150,000
DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES | EXCLUBIONS ADDED BY ENDORSEMENT / SPECIAL FROVISIONS - :
Project: As on file with the insured.
*Except 10 days notice for non-payment of premium.
CERTIFICATE HOLDER CANCELLATION
: SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION:
CIT&CO1 | DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL 30%  DAYS WRITTEN -
- ’ NOTICE TO THE CERT[FIGATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 80 SHALL
.\ , IMPOSE NO OBLIGATION OR LIABILITY OﬁANY KIND UPON THE INSURER, ITS AGENTS OR
g;gciggo County of San REPRESENTATIVES. ) )
1 Dr. Carlton B Goodlett Place AUTHORZ . w
_San Francisco, CA 94102 /;?;?
ACORD 25 (2008/01) < "©1988-2009 ACORD CORPORATION. Al nghts reserved.

The ACORD name and logo are registered marks of ACORD,




Nnnpmﬁts Insurance .
Alliance of California

© AWFRAOICLUNRIBNGE & SLART OT BOEAXIE

THIS ENDORSEMENT CHANGES THE PO;..ICY DL..ASE READIT CAREFULL )

ADDITIONAL INSURED ENDORSEMENT‘_

This endersement modifies msurnce provided wnder the foliowing:
BUSINESS AUTO COVERAGE ONLY

In congiderafion of :the premiugm chargec'i,' it is umderstood and agreed that the following is added as an additional insured:

City and County of San Francisco, Its Officers, Employees and Agents.

Project: As on file with the insured.

(If o entry appears sbove, mformetion required to ccmplete this endorsement will be shown in the Declarations as
applicable to this endcrsement.)

‘But only asrespects a legally enforceﬁble contractual agreement with the Named Tnsured and only for liebility arismg out of

the Named Insured's negligence and only for occurrences of coverages not otherwise excluded in the policy to which fhis
endorsement apphes

It is further understoed mmd agreed that breSpective of the number of z;nﬁﬁes named as mmxfeds under this policy, in mo

event shall the company's limits of liability exceed the occurrence or aggregafz limits as apnhcable by policy definition or
endorsement.

NILAC-AL (3/91)



POLICY NUMBER: 201006803NFO ‘ . COMMERCIAL GENERAL LIABILITY
o CG 202807 04

THIS ENDORS:MENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

- ADDITIONAL !NSURED DESIGNATED.
- PERSON OR ORGANIZATION

‘This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCH::DULE

Name Of Addmonal Insured Person( y Or Orgamzatxon{sj

" -{Any person or orgamzatlon that you are required to add as an addltional insured on this pohcy under
a wiitten contract or agreement currently.in effect, or becoming effective during the term of this policy,
and for which a cerfificate of insurance naming such person or organization as additional insured has
been issued, but only with respect to their liability arising out of their requirements for certain perform-
ance placed upon you, as & nonprofit organization, in consideration for funding or financial. contribu-
tions you recetve from them, The additional insured status will not be afforded with respect to fiability
arising out of or related to your activities as a real estate manager for that person or orgamzatlon ’

City and County of San Francisco, Its Ofﬁcers Employees and Agents.

Project: As on file with the insured.

information required to complete this Schaedule, if,notsho(rvn above, will be shown in the Deciarations.

" Section 1l ~ Who Is An Insured Is amended to in-
clude as an additional insured the person(s) or organi-

- zation(s) shown in the Schedule, but only with respeect -
to kability for "bodily injury”, "property damage" or
“personal and advertising injury” caused, in whole or
in part, by your acts or omissions or the acts or omis-

" sions of those acting on your behalf: .

A. In the performance of your ongoing aperations; or

"B. In connection with your prermses owned by or
rented to you.

CG 20260704 : © 1SO Properiies, Inc., 2004 - Page 1 of 1
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