
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

l Dt. Cllrlton B. Goodlett Place 
San Francisco, California 94102-4685 

Ag1;eement between the City and County of San Francisco and 

Oakes Children's Center 

l"his Agreement i" 11ifide this ist day M July, 20 l 0, iii the City and County of San Frarii:isco, State of Cdliforniii , by 
and be(w<;:c:n: Oakes Children,'s Center, 1550 Treat Avenue, San Francisco, California 94110, hereinafter referred to 
as "Contractor," and the City and County of San Francisco, a munieipal corporation, hereinafter referred to as 
''City," acting by ancl through it.s Director of the Office of Contract Administration or the Direcfor' s designated 
agent, hereinafter referred to as ''Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, Popul<Ition Health and Prevention, Mental Health, ("Department") 
wishes to provid.e behavioral health menlill health services, community based day freacment and mental health 
school based partne~ship services to cbildren; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on 09125/2009, and City selected Contractor as the highest 
qualified scoreqmrsuant to the RFP; and 

WHEREAS, Contractor represents and warrants that ii is qualified to perform the services required by City as set · 
forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Co1nmission approved Contract 
numbers 4150-09/lO and 4161-09/!0 on 06i21/2010; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds;- Budget and Fiscal Provisions; Termination in the ('~vent of Non-Appropriation. 
This Agreement is subject to the budget and fiscal provisions of the City's Charter. Charges will accrue only after 
prior written authorization certified by the Controller, and the amouut: of City's obligation hereunder shall not at any 
time exc.eed 1l1e amount certified for the purpose. and period stated in such advance authorization. This Agreement 
.will terminate <.11itbout penalty, liability or expense of any kind to City at the end of any fiscal ye.ar if funds are not 
appropriaied for .the next succeeding fiscal year. If funds an~ appropriated for a portion of the fiscal year, this 
Agreement will terminate, without penalty, liability or expense of any kind at the end of the term for which funds 
are a·ppropriared. City has no obligation to make appropriations for this Agreement in lieu of appropriations for new 
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
Contractor's assumption of risk of possible non-appropriation is part of the.consideration for this Agreement. 

THIS SECTION CONTROLS -AGAINST ANY AND ALLOTHER PROVISIONS OFTHlS 
AGREEMENT. 

2. Term of the Agreement. Subjeet to Section l, the term of this Agreement shall be from July 1, 2010 to 
December 31~ 2011. 

3. Effective Date of Agree~ent. This Agreement shall become effective when the Controller has certified to 
the availability c>ffllnds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees.to perform the services provided for in 
Appendix /\., ''Description of Services ," attached hereto and incorporated by reference as though fully set forth 
herein. 
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5. Compensation. Compensation shall be made in monthly payments on or before the 30th day of each montii. 
for work, as sel forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or 
her sole discretion, concludes has been performeq as of the 30th day of the immediately preceding month. In no 
event shall the amount of this Agreement 'exceed Two Million Two Hundred Forty Thousand Five Hundred 
Fifty Five Dollars ($2,240,555). The breakdo1Nn of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges,'' attached he.ret:o and incorporated by .re.ference as though fully se.t forth herein.· No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or 
both, required under this A.greement are received from Contractor and approved by Depart.men.I: of Public Health as 
being .i.n accordance with this Agreement. City may withhold payment to Coniractor in any instance in which 
Contractor has failed or rcfoscd to satisfy any material obligahon provided for under this Agreement. In no event · 
shall City be liable for interest or late charges for any late payments . 
The Controller is not authorized to pay invoices submitted by Contractor prior to Contractor 's submission ofHRC 

·· Progress PayinenrFonn If Progress PaymentFor'in-is hot stihrnitted v/ith Contractor's invoice, the Controller will . 
notify the. departnient, the Director ofl-IRC and Confractor of the omission. If Contractor's failure to provide HRC 
Progress Payment Form is nor explaiited to the Controller's satisfaction, the Controller \viii withhold 20% of the 
payrnentdul'. pursuant to that invoice until HRC Progress Payment Form is provided. 

Fol lowing City's pay1ncn1 r.)f an invoice, Contractor has ten qays to file an affidavit using HRC Payment Affidavit 
verifying that all subcontractors have bee11 paid and specifying the amoun!. · 

E. The CONTROLLER io; not authorized fo pay invoices submitted by CONTRACTOR prior to 
CONTRACTOR's submission ofHRC Fonn 7, "Prime Consult_mt!Joint Venture Partncr(s) and Sub-consultant 
Participation Report," lfHRC Form 7 is not submitted with CONTRACTOR's invoice, the CON1'ROLLER will 
notify the departmem, the Director Qf HRC an.d CONTRACTOR of the omission. If CONTRACTOR's failure to 
provide HRC Form 7 is not e.xplained to the CONTROLLER's satisfaction, the CONTROLLE°R will withhold 20% 
ofthe payment due pursuant to that invoice until HRC Form 7 is provided. 

F,)llovdng CITY 's payment of an invoice,CONTRACTOI~ has ten: days t~ file an affidavit using HRC, 
Form 9, "S.ub-Consultant Payment Affidavit," verifying that all subcontractors have been paid and specifying the 
amount. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amo\mt certified by the Controller for the purpose and period stated in such certification. Except as may be 
provided by laws governing emei·gency procedures, officers and employees of the City are not authorize.cl to request, 
aud the City is nor required to reimburse, the Contractor for, Commodities or Servi.ces beyoud the agreed upon , 
confract scope unless the changed scop·e is authorized by amel1dinertt and appr;;v~d a~ required by law. Officers and 
employees of the City are not authorized to offer or promise, nor is the City required to honor, any offered or · 
promised additional funding in excess of the maximum amount. of funding for which the. contract is certified \Vithout 
certificafron of the addiiional amount by the Controller. The Controller is not authorized to make payments on any 
co.ntract for which fimds have not been certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contracror under this Agreement must be in a form 
acceptable to the C ontro IJer, and must include a unique invoice number and must corifor111 to Appendix F. All 
.amounts paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at 
the address specified in the section entitle~ "Notices to the Parties." 

8. Submitting False Claiins; l\tloiu•tary PenaHies. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the 
statutory penal.ties set forth in that section. The text of Section 21 .35, along with the enrirc San Francisco 
Administrative Code is available on the. web at · 
bttp: //www. municode.cori1/Librnry/clientCodePage,aspx?clientID=,420 I. A contractor, subcontractor or co.multant 
\Viii be dee.med to have submitted a false claim to the City if the contr11ctor, subcontractor oi: constiltant: (a) 
knowingly presents or causes tci be presented to an offic.er or employee of the City a false claim or request for 
payment or approval; (b) knowingly makes, uses, or causes to be. made or used a false record or statement to get a 
false claim paid or approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; (d) knowingly makes , uses, or causes to be made 01' used a false record or statement to conceal, avoid, 
or de.crease an obligation to pay or transmit money or property to the City; or (e) is a beneficiary of an inadvertent 
submission of a false claim to the. City, subsequently discovers the falsity of the claim, and fails to disclose the false 
.clai1n to the City within a reasonable. time after discovery of the false c.laim. 

9. Disallowance. lfContrncror claims or receives payment from City for a sen1ice, reimbursement for which is 
later disallowed by the Staie of California 01' United States Government, Contractor shall promptly refund the 
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. ·, disallowed amount to City upon City's request. At its option, City may offset the amount disallowed from any 
.. payment due or to become due to Contractor under this Agreement or any other Agreement By executing this 

Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded from participation 
in federal assistance programs. Contractor aclmowledges that this certification of eligibility to receive federal funds 
is a material terms of the Agreement. · 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied 
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor. 
Con,trpctor recognizes and understands that this Agreement rnay create a "possessory interest" for property tax 
purposes. Generally, such a possessory interest is not created unless the Agreement entitles the Conrractor to 
possession, occupancy, or use of City property for private gain. If such a possessory interest is created, then the 
following shall apply: · 

I) Contractor; on behalf of its\"!lf and any per111iq.ied succ;y§Sors and <J.SSigps, recognizes (Ind 
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax 
assessments on the possessory interest; 

2) Contractor, on behal f of itsel f arid any pem1itted successors and assigns , recognizes and 
understands tha! the creation, extension, renewal, or assignment of this Agreement may result in . a "change in 
ownership" for purposes of real property taxes, and therefore may result in a revaluation of any possessory interest 
created by this Agreement. Contractor accordingly agrees on behalf of itself and Its permitted successors and 
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation 
Code section480.5, as amended from time to time, and any successor provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that other events also may cause a change of ownership of the possessory interest and result in the 
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section ·64,. as amended from time.. to time). 
Contractor accordingly agrees on behalf of itself and its permitted successoi:s and assigns to report any change in 
ownership to the County .Assessor, the State Board of Equalizati011 or other public agency as required by law. 

4) Contractor further agrees to provide such other information as may be requested by the City to 
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City. or the receipt 
thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory work, equipment, or 
materials , although the unsatisfactory character of such work, equipment or materials may not have been apparent or 
detected at the time such payment was made. Materials, equipment, components, or wo:rlananship that do not 
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced by 
Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed on] y by competent personnel under the 
supervision of and in the employment of Contractor. Contractor will comply with City's reasonable requests 
regarding assignment of personnel, but all personnel, including those assigneq at City ' s request, must be supervised 
by Contractor. Contractor shall commit adequate resources to complete the project within the project schedule 
specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or property as a 
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though 
such equipment be furnished, rented .or loaned to' Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be. deemed at all 
rimes .to. be an independent contractor and is wholly responsible for the manner in which it perfonn.s the services and 
work requested by City under this Agreement: Contractor or any agent or employee of Contractor shall not have 
employee status with City, nor be entitled to participate in any plans, arrangements , or distributions by City 
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees. 
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its 
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agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or iocal 
law, including, but not limited to, FJCA, income tax withholdings, unemployment compensation, insurance, and 
other similar responsibilities related to Contractor's performing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agre~ment shall be construed as creating an employment or agency 
relationship between City and Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction from City shall be construed as providing for direction as to policy and the result of 
Contractor ' s work only, and not as to the means by which such a result is obtained. City does not retain the right to 
control the means or the method by which Contractor performs work under this Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, ·or a relevant taxing authority 
such as the Internal Revenue Service or the State Employment Development Division, or both, detem1ine that 
Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this 
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contract.or which can be applied against this liability). City shall 
then forward those amounts to the relevant taxing authority. Should a rel'evant taxing authority determine a liability 
for past services performed by Contractor for City, upon notification of such fact by City , Contractor shall promptly 
remit such amount due or arrange with City to have the amount due withheld from future payments to Contractor 
under this Agreemen t (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
againf;t such liability). A determination of employment status pursuant to the preceding two paragraphs shall be 
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor 
shall not be considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or 
adm.inistrative authority determine that Contractor is an ei11ployee for any other purpose, then Contractor agrees to a 
reduction in City's financial liability so that City's total expenses under this Agreement are not greater than they 
would have been had the court, arbitrator, or administrative authority determined that Contractor was not an 
employee. 

15. lnsur'ai1ce 

a. Without in any way limiting Contractor's liability pursuant to the "lndenmification" section of this 
Agreement, Contractor must maintain in force, dming the full term of the Agreement, insurance in the following 
amounts and coverages: 

I) .Workers ' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not Jess than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, 
Products and Completed Operations; and · . 

3) Commercial Automobile Liability Insurance with. limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment 
provided for in the Agreement 

5) Prnfessional liability insurance, applicable to Contractor's profession, with limits not less than 
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services to 
be provided under this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be 
endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees . 

. 2) That such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is·brought. 
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t '., c . Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any insurer 
' of Cmfiractor may acquire from Contractor by virtue of the payment of any Joss. Contractor agrees to obtain any 

endorsement that may be necessary to effect this waiver of subrogation. The Workers' Compensation policy shall 
be endorsed with a waiver of subrogation in favor of the City for all work perforrned by the Contractor, its 
emplo yees, agents and subcontractors. 

d. A ll policies shall provide thirty da ys' advance written notice to the City of reduction or nonrenewal of 
covernges or cancell atio n of coverages fo r any reason. Notices sha ll be sent to the City address in the "Notices to 
the Parti es" section: 

e. Should an y of the required insurance be provid ed under a claims-made form, Contractor shall _maimain 
such coverage continuously throughout the term of this Agre emen t and , without lapse, for a period of three years 
beyond the expi ra tion of thi s Agreement, to the effect that, should occurrences during the contract tem1 give rise to 
claims n;ade.·after_exp.1ration oftheAgreemenL such clai_ms shall be covered by such cla.ims-made policies. 

f. Should any of the required insurance be provide d under a form of coverage that includes a general 
annual aggrega te limit or provides that claims investigat10n o r legal defense costs be included in such general annual 
aggregme lini it, such general annual aggregate limi t shall be ·d o uble the occunence or cla ims limits specifi ed above. 

g. Should any requfred insurance lapse during the term of this Agreement, request5 for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage 
as required by this Agreement, effecti ve as of the lapse date. If.insurance is not reinstated , the City may, at its sole 
option, terminate this Agreement effective on the date of sucl1 lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to City certificates 
of insurance and additional insured policy endorsements with insurers with ratings comparable to A -, VllJ or higher, 
that (lre authorized to ~o business in the State of California, and that .are S(ltisfaqory to. C::ity, in fi:mn evidencing all 
coverages se t forth above. Failure to maintain insurance shall consti tute a material breach of this Agreement. 

1. Approval of the insuranc~ by City .shaU not. rel) eve or decrease .the liability of Contractor hereunder. . 
.J. If a subcontractor will be used to complete any portion of this agreement, the Contractor shall ensure that the 
subcontractor shall provide all necessary insurance and shall name the City and County of San Francisco, it<; 
officers, agents and employees and the Contractor listed as additional insureds. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if 
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to 
or death of a per.son, including employees of Conu-act9r or loss of or damage to property, arising directly or 
indirectly from Contractor ' & performance of this Agreement, including, but not limited to, Contractor's use of 
facilities or equipment provided by City or others , regardless of the negligence of, and regardless of whether liability 
without fa ult is imposed or sought to be imposed on City , except to the extent that such indemnity is void or 
otherwise unenforceable under applicable law in effect on or validly retroactive to the date ofthis Agreement, and 
except where such loss, damage, injury, liability or claim is the result of the.active negligence or willful misconduct 
of City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or 
agreement on Contractor, its subcontractors or either ' s agent or employee. The foregoing indemnity shall include, 
without limiration, reasonable fees of attorneys, consultants and.experts and related costs and City' s costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City, Contractor 
specificall y acknowledges and agrees that it has an immediate and independent obligation to defend City from any 
claim which actually or potentially falls within this indemnification provision, even if the allegations are_ oi:- may be 
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by Ci ty and 
continues at all times thereafter. Contractor shall indemnify .and hold City harmless from all loss and liability, 
mcluding a ttomeys' fees, court costs and aU other lirigation expenses for any infringement of the patent rights, 
copyright, trade secret or &ny other proprietary right or trademark, and all other intellectual property claims of any 
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be 
supplied in the performance _of this Agreement. 

CMS#6993 Oakes Children 's Center 

p 500 (5-10) 5 of22 .luly l ,2010 



17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and consequent\al 
damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this Agreement shall 
constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE 
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS 
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CITI' BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR 
T ORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENT AL DAMAGES, INCLUDING, 
BUT NOT LIMITED TO, LOST PROFITS , ARlSfNG OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreementof the parties . . (Liquidated damages) 

20. Default; Remedies. Each of.the fo llowing shall constitute an event of default ("Event of Default") under this 
Agreement: 

( I ) Contractor fa ils or refuses to perfonn or observe any term, covenant or condition contained in 
any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 
10. Taxes 
15 . 
24. 
30. 

Insurance 
Proprietary or confidential information of City 
Assignment 

37. Drug-free workplace policy, 
53. Compliance with laws 
55. Supervision of minors 
57 . Protection of private information 
58. Graffiti removal 
And, item 1 of Appendix D attached to this Agreement 

2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in thi s Agreement, and such default continues for a period often da ys after written notice thereof from 
City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files , or consents by 
answer or otherwise to the filing against ·it of, a petition for relief or reorganization or arrangement or any other 
_petition in bankruptcy or for liquidation or to .take advantage of any bankruptcy, insolvency or other debtors' relief 
law of any jurisdiction, (c) makes an assignment for the benefit of its creditors , (d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of 
Contractor's property or ( e) takes action for the purpose of any of the foregoing . 

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or 
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's 
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
other petition in bankruptcy or for .liquidation or to take advantage of any bankruptcy, insolvency or other debtors' 
relief law of any jurisdiction or ( c) order.ing the dissolution" winding-up or liquidation of Contractor. 

b . On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all 
or any parr of this Agreement. 1n addition, City.shall have the right (but no obligation) .to cure (or cause to be cured). 
on behal f of Contractor any Event ofDefault; Contractor shall pay to City on demand all costs and expenses 
incuned by City in effecting such cure, with interest thereon from the date of incurrence at the. maximum rate then 
pe1mitted b y law. City shall have the right to offset from any amounts due to Contractor under this Agreement or 
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result 
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement 
or any other agreement. 

c. All remedies provided for in this Agreement may be exercised i"ndividually or in combination with any 
other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any remedy shall 
not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 
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'-' ,;... City shall have the option, in its sole discretiot:l., ·to terminate this Agreement, at any time during the 

tenn hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice 
of tern1ination. The notice shall specify the date on which tern1inatioi1 shall become effective. 

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all actions 
necessary on the part of Contractor to effect the tem1ination of this Agreement on the date specified by City and to 
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be 
subject to the prior approval of City. Such actions shall include, without limitation: 

I) Halting the perfonnance of all services and other work under this Agreement on the date(s) and 
in the manner specified by City. 

2) Not placing any fmiher orders or subcontracts for materials, services, equipment or other 1.tems. 

3) Tem1inatmg all existing orders and subcontracts. 

4) At City's direction, assigning to City any or all of Contractor's nght, title, and interest under the 
orders and subcontracts terminated. Upon such assignment, Ciry shall have the right, in irs sole d1screLion, to settle 
or pay any or all claims arising out of the termination ofsuch orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and allcfaims arising out of the 
tenninat1011 of orders and subcontracts. 

6) Completing perfom1ance of any services or work that Ciry designates to be completed prior to 
the date of termination specified by City. 

7) Taking such action as may be necessary, or as the City may direct, for the protec;tim1 and 
preservation of any propert)1 related to this Agreement which is in the possession of Contractor and in which City 
has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each of the following as a separate line item: 

1) The reasonable cost to Contractor, without profit, for all services and other work City directed 
Contractor to perfom1 prior to the specified termination date, .for which services or work City has not already 
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total 
of 10% of Contractor's direct costs for services or other work Any overhead allowance shall be separately 

/ 

itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described in the 
immediately preceding subsection (I), provided that Contractor can establish, to the satisfaction of City, that 
Contractor would have made a profit had all services and other work under this Agreement been completed, and 
provided further, that the profit allowed shall in no event exceed 5'% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against 
the cost of the services or other work. 

d. ln no· event shall City be liable for costs incurred by Contractor or any of its subcontractors after the 
termination date -specified by City, except for those costs specifically enumerated and described in the immediately 
preceqing subsection (c). Such non-recoverable costs include, but are no1 lim1ted to, anticipated profits on this 
Agreement, post-termination employee salaries, post-termination administrative expenses, post-tennination 
overhead or unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim oi lawsuit, 
prejudgment interest, or any other expense which is not reasonable or authorized under such subsect.ion (c). 
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e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments ' .' 
previously made by City for work or other services covered by Contractor's final invoice; (2) any claim which City ,. 
may have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses excluded 
pursuant to the immediately preceding subsection (d) ; and (4) in instances in which, in the opinion of the City, the 
cost of any service or other work perfom1ed under this Agreement is excessively high due to costs incurred to 
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and 
City's estimate of the reasonable cost ofperfonning the invoiced services o~ other work in compliance with the 
requirements of this Agreemen t. 

f. City's payment obligation under this Section shall survive tem1ination of this Agreement. 

22. Rights and Duties upon Tern1ination or Expiration. This Section and the following Sections of this 
Agreement shall survive termination or expiration of this Agreement: 

8. 
9. 
10. 
11. 

13. 

14. 

15 . 
16. 

17. 
J 8. 
24. 

Subrnitting false claims 
Disallowance 
Taxes 
Payment .does not imply acceptance of work 
Responsibilicy for equipment 

Independent Contractor; Payment of Taxes and Other 
Expenses 
Insurance 
Indemnification 

Incidental and Consequential Damages 
Liability of City 
Proprietary or confidential information of City 

26. Ownership of Results 
27. Works for Hire 
28. Audi! and Inspection of Records 
48 . Modification of Agreement. 
49. Administrati ve Remed y for Agreemenr 
Interpretation. 
50. Agreement Made in Cali fornia ; Venue 

51 . Constrnction 
52. Entire· Agreement 

56. Severability 
57 , Protection of private information 
And, item 1 of Appendix D attached to this Agreement. 

Subject to the. immediatel y preceding sentence, upon tennination o f this Agr.eement prior to expiration of the term 
specified in Seccion 2 , this Agreement shall terminate and be of no further force or.effect. Contractor shall transfer 
titl e to City , and deliver in the manner, at the times , and to the extent, if any, directed by City, any work in progress, 
completed work, supplies, equipment, and other materials produced as a part of, or acquired in connection with the 
p~rformance of this Agreement, and any completed or partially completed work whi~h, if this Agreement had been 
completed, would have been required to be furnished to City. This subsection shall survive tern1ination of this 
Agreement. 

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is familiar 
with the provision of Sectio11 15.103 of the City's Charter, Article III, Chapter 2 of City's Campaign and 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the 
State of California, and ce1iifies that it does not know of any facts which constitutes a violation of said provisions 
and agrees that it will immediately notify the City if it becomes aware of any such fact during the term of this 
Agreement. 

24. Proprietary or Confidential Information of City 

·a. Contrac tor und~rstarids and agrees that, in the performance of the work or services under this · 
Agreement or in contemplation thereof, Contractor may have access to.private or confidential infom1ation which 
may be owned or controlled by City and that such information may. contain proprietar)1 or confidential details, the 
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by 
City to Contr~ctor shall be held in confidence and used only in perfom1ance of the Agreement. Contractor shall 
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to 
protect its own ·proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Senrices under this 
Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services 
under thi s Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only in perfom1ance of this Agreement, and shall be disclosed to third parties only as 
authorized by Ja w. Contractor understands and agrees that this duty of care shall extend to confidential information 
contained or conveyed in any forn1, including but not limited to documents, files, patient or client records, 
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r :. ' facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording 
systenis, computer files, e-mail or other computer network communications, and computer backup files, including 
disks and hard copies. The City reserves the right to terminate.this Agreement for default if Contractor violates the 
terms of this section. 

c. Contractor shall mafrltain its books and records in accordance with the generally accepted standards for 
such books and records for five years after the end of the fiscal year in which Services are furnished under this 
Agreement. Such access shall include making the books. documents and records available for inspection, 
examination or copying by the City. the California DepartmenJ of Health Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor's place 
of business or at such other mutually agreeable location in California. This provision shall also apply to any 
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the 
subcontracwr, and to their books , documents and records . The City acknowledges its duties and responsibi l; ti es 
regard ing such records under such __ statutes and regulations. 

d. The City owns all records of persons rece1v111g Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records 
if Contractor goes out of business. If this Agreement is termiuated by either party, or expires, records shall be 
submitLed to the City upon requesl. 

e. All of the reports, information, and other materials prepared or assembled by Contractor under thi s 
Agreement shall be submitted to the Department of PublicHealtb Contract Adminis~rator and shall not be divulged 
by Contractor to any other person or entity without the prior written permission of the Contract Administrator listed 
in Appendix A. 

25. Notices to the Parties. Unless otherwise indi cated elsewhere in this Agreement, all written communications 
sen.t by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows: 

To CITY· 

And: 

To CONTRACTOR: 

Office of Contract Managei11ent and Compliance 
Department of Public Health 
1380 Boward Street, Room 442 
San Frai1cisco, California 94102 

Andrew Williams 
Contract Development & Technical Assistance 
1380 Howard StreetY" Floor 
San Francisco, California 94013 

Oakes Children's Center 
1550 Treat A venue 
San Francisco, California 94 I I 0 

Any notice of default must be sent by registered mail. 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail : 

(415) 252-3088 
efizabeth.apana@sfdph.org 

(415) 255-3567 
andrew.williams@sfdph.org 

(415) 641-8002 
austinlambe@oak.eschildren 
scenter.org 

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, specifications. 
blueprints, studies, reports, memorailda, computation sheets, computer files and media or other documents prepared 
by Contractor or its subcontractors in cmmection with services ,to be performed under this Agreement, shall become 
the property of and will be transmitted to City. ·However, Contractor may retain and use copies for reference and as 
documeiuation of Its ·experience and capabilities. . . 

27. ·works for Hire. lf, in connection with services performed under this Agreement, Contraytor or its 
subcontractors create a1iwork, copy, posters, billboa~ds , photographs , videotapes, audiotapes, systems designs, 
software, reports, diagrams, surveys , blueprints, source codes or any other original works of authorship, such works 
of authorship shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such · 
works are the property of the City. If it is ever determined that any works created by Contractor or its 
subcontractors under this Agreement are not works for hire under U.S . law, Contractor hereby assigns all copyrights 
to such works to the Ci ty, and agrees to provide any material and execute any documents necessary to effectuate 
such assignment. With the approval ofthe City, Contractor may retain and use copies of such works for reference 
and as documentation of its experience and capabilities . 
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28. Audit and Inspection of Records 

a. Contra.ctor agrees to maintain arid make available to the City, during regular business hours , accurate books 
and accounting records relating to its work under this Agreement. Contractor will pennit City to audit, examine and 
make excerpts and transcripts from sucli books and records , and to make audits of all invoices , materials, payrolls, 
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole 
or in pan under this Agreement. Contractor shall maintain such data and records in an accessible location and 
rnndition for a period of no t less than five years aft.er final payment under this Agreement or unti l after final audit· 
has been resolved, whichev.er is later. The State of California or any federal agency having an interest in the subj ect 
matter of this Agreement shall have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a 
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public. 
Health or his /her designee within one hundred eighty (180) calendar days fol) owing Contractor's fiscal year end 
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said 
audi t shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non­
Profil Organizations. Said requirements can be found at the following website address: 
http / /www.whitehnuse. gov/omb/circulars/al 33/a133 .html. If Contractor expends less than $500,000 a year in 
Federal awards ,. Contractor is exempt from the single audi t requirements for that year, but records must be available 
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting 
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit 
report which addresses all or part of the period covered by .this Agreement shall treat the service components 
identified in the detailed descriptions attached to Appendix A and refe1Ted to in the Program Budgets of Appendix B 
as discrete program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the aforementioned 
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid 
for through fee for service tenns which li~1it the City' srisk ~ith such contracts, and it is determined .that the work 
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written 
request for a wajver m.ustbe subm!tted .to the [)IRECTOR !li11_ety (90) calen9ar d<iys before the end of t~e · 
Agreement term or Contractor's fiscal year, whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. If 
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Contractor to 
the City; or may be made by another written schedule determined ·solely by the City. In the event Contractor is not 
under contract to the City, written arrangements shall be made for audit adjustments . 

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless such 
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on 
behalf of or in the name of.the other party. An agreement made in violation of this provision shall confer no rights 
on any party and shall be null and void. 

30. Assignment. The services to be perfonned by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first 
approved by City by written instrument executed and approved in the same manner as this Agreement. 

31. Non-'"' aiver of Rights. The omission by either party at any time to enforce any default or right reserved to 
it, or to require performance. of any of the . terms, covenants, or provisions hereof by the other party at the time 
designated, shall not be a waiver of any such default or right to which the party is e11tided, nor shall it in aoy wa y 
affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC} Forms. Administrative Code section 120 requires that employers provide 
their employees with IRS Fom1 W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EJC 
Schedule, as set forth below. Employers can locate these forms a:t the IRS Office, on the Internet, or anywhere that 
Federal Tax F om1s can be found. Contractor shall provide EIC Farms to each Eligible Employee at each of the 
following times: (i ) within thirty days following the date on which this Agreement becomes effective (unless 
Contractor has already provided such EIC Forms at least once during the calendar year in which such effective date 
falls) ; (ii) promptly after any Eligible Employee .is hired by Contractor; and (iii) annually between January l and 
January 31 of each calendar .year during the term of this Agreement. Failure to coniply with any requirement 
contained in subparagraph (a ) of this Section shall constirute a material breach by Contractor of the terms of this 
Agreement. If, within thirty days after Contractor receives written notice of such a breach, Contractor fails to cure 
such breach or. if such breach cannot reasonably be cured within such period of thirty days, . Contractor fails to 
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,.r •.; commence efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City 
nlay pursue any rights or remedies available under this Agreement or under applicable law. Any Subcontract 
entered into by Contractor shall require the subcontractor to comply, as to the subcontractor's Eligible Employees , 
with each of the tem1s of this section. Capitalized terms used in this Section and not defined in this Agreement shall 
have the meanings assigned to such terms in Section 120 of the San Francisco Administrative Code. 

33. Local Business Enterpi-ise lltilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local ~usiness 
Enterprise and Noh-Discrimination in Contracting Ordinance set forth in Chapter l 4B of the San Francisco 
Administrative Code as it now exists or as it may be amended in the future (collectively the "LBE Ordinance"). 
provided such amendments do nol materia lly increase Conn-actor's obligations or liabilities, or materially diminish 
Contractor's rights , under this Agreement. Such provisions of the LBE Ordinance are incorporated by reference and 
made n part of this AgreemenU;1.s though fully set forth in tbis section. Contractor's wil.J ful failure to' comply with 
any applicable provisions of the LBE Ordinance is a material breach of Contractor's obligacions under this 
Agreement' and shall entitle City, subject to any applicable notice and cure provisions setforth in this Agreement, lo 

exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or otherwise available al 
J;:iw or in equiry, which remedies shall be cumulative unless this Agreement expressly provide~ thm any remed y is 
exclusive. ln addition, Contractor shall comply fully with all other applicable local, state and fedel,"a! Jaws 
prohibiting discrimination and requiring equal opportunity in ,contrac.ting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the 
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE 
participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor's net profit on this 
Agreement, or 10% ofthetotal amount of this Agreement, or $1,000, whichever is greatest. The Director of the 
City's Human Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately 
and collectively, the "Director ofHRC") may also impose other sanctions against Contractor authorized in the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ·ineligible to contract with the City for a period 
of up to five years or revocation of the Contractor's LBE certification. The Director ofHRC will determine the 
sanctions to be imposed, including the amount of liquidated damages , after investigation pursuant to Administrative 
Code~ 14B.17. 

By entering into this Agreement, Conqactor acknowledges and agrees that any liquidated 
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further 
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to Contractor 
on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE 
Ordinance for a period of three years following tennination or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director of HRC or the Controller upon request. 
(2) Subcontracting Goals 

The LBE subcontracting participation goal for this contract is I insert number] %, Contractor 
shall fulfill the subcontracting conunitment made in its bid or proposal. Each. invoice submitted to City fm payment 
shall include the information .. required in the HRC·Progress Payment Form and the HRC Payment Affidavit: Failure­
to provide the HRC Progress Payment Form and the HRC Payment Affidavit with each invoice submitted by 
Contractor shall entitle City to withhold 20%, of the amount of that invoice unti.l the HRC Payment Form and the 
HRC Subcontractor Payment Affidavit are provided by Contractor. 

Contractor shall not participate in any back contracting to the Contractor or lower-tier 
subcontractors , as defined in the LBE Ordinance, for any purpose inconsistent with the provisions of the LBE 
Ordinance, its implementing rules and regulations , or this Section. 

(3) Subcontract Language Requirements 
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Contractor shall incorporate the LBE Orqinance into each subcontract made in the fulfillment of 
Conr"ractor' s obligations under this Agreement and require each subcontractor to agree and comply with provisions· 
of the ordinance applicable to subcontractors. 

Contractor shall include in all subcontracts with LBEs made in fulfillment of Contractor's 
obligations under-this Agreement, a provision requiring Con tractor to compensate any LBE subcontractor for 
damages for breach of contract or liquidated damages equal to 5% of the subcontract amount, whichever is greater, 
if Contractor does not fulfill its commitment to use the LBE subcontractor as specified in the bid or proposal, unless 
Contractor received advance approval from the Director ofHRC and contract awarding authority to substitute 
subcontractors or to otherwise modify the commitments in the bid or proposal. Such provisions shall also state that 
it is enforceable in a court of competent jurisdiction. 

Subcontracts shall require the subcontractor to maintain records necessary for monitoring its 
compliance with the LBE Ordinance for a period of three years following tem1ination of this contract and to make 
such records avail.able for audit and inspection by the Director ofHRC or the Controller upon request. 

(4) Payment of Subcontractors 

Co1itractor shall pay irs subcontractors within three working days after receiving payment from 
the City unless Contractor notifies the Director ofHRC in \\'l.-iting within ten working days prior to receiving 
payment from the Ciry that there is a ban.a fide dispute between Contractor and its· subcontractor and the Director 
waives the three-day payment requirement,.in which case Contractor maywithhold the disputed amount but shall 
pay the undisputed amount. 

Contractor further agrees, within ten working days following receipt of payment from the City, 
to file the HRC Payment Affidavit with the Controller, under penalty of perjury, that the Contractor has paid all 
subcontractors. The affidavit shall provide the names and addresses of all subcontraCtors and the amount paid to 
each. Failure to provide such affidavit may subject Contractor to enforcementprocedure under Administrative Code 
~148 . .17. 

34. Nondiscrimination; Penalties 

. . 
a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to 

discriminate against any employee, City and County employee working with such contractor or subcontractor, 
applicant for employment with such contractor or subcontractor, or against ru.1y person seeking accommodations, 
advantages, facilities , privileges, services, or membership in all business, social, or other establishments or 
organizations, on the basis of the fact or .perception of a· person's race, color, creed, religion, national origin, 
ancestry, age, height, weight, sex , sexual orientation, gender identity, domestic partner status, marital status , 
disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association with members 
of such protected classes, or in retaliation for opposition to discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
~§ J 28.2(a) , l 2B.2(c)-(k), and J 2C.3 of the San Francisco Administrative Code (copies of which are available from 
Purchasing) and shall require all subcontractors to comply with such provisions. Contractor's failure to comply with 
the obligations in this subsection .shall constittite a material breach .of this. Agreement. 

c. Nondiscrimination in 6enefits. Contractor does not as of the date of this Agreement and will not 
during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San 
Francisco, or where work is being perfonned for the City elsewhere in the United States, discriminate in the 
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts, 
moving expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits 
specified above , between employees with domestic partners and employees with spouses, and/or between the 
domestic partners and spouses of such employees, where the domestic partnership has been registered with a 
governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth in 
§ l 2B .2(b) of the San Francisco Administrative Code. 
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'· ·' 1· Condition to Contract. As a condition to this Agreement, Contractor shall ex~cute the "Chapter 12B 
Declaration: Nondiscrimination in Contracts and Benefits"fonn (form HRC-12B-101) with supporting 
documentarion and secure the approval of the fonn by the San Francisco· Human Rights Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B 
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of 
this Agreement as thougl1 fully ser forth herein. Contractor shall comply fully with and be bound by all of the 
provisions that apply to this Agreement under such Chapters , including but not limited to the remedies provided in 
such Chapters. Without limiting the foregoing, Contracwr understands that pursuant to§§ 12B.2{h) and 12C.3(g) of 
the San Francisco Administrative Code, a penalty of $50 for each person for each cal.endar day during which such 
person was discriminated against in violation of the provisions ofthis Agreement may be assessed against 
Contractor and/or deducted from any payments due Contractor. 

35. MacBride Principles- Northern Ireland. Pursuant to San Francisco Administrative Code~ 12F.5, the City 
and County of San Francisco urges companies domg b~smess in 'Northern irdand to move ttlwards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. The City and County 
of San Francisco urges San Francisco companies to do bus.iness with co rporations that abide by the MacBride 
Principles. By signing below, the person execuling this agre emenl on behalf of Contrnctor acknowledges and agrees 
that he or she has read and understood this section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to ~804{b) of the San Francisco Environment 
Code, the City and County of San Francisco urges contractors not to import, purchase, obtain, or use for any 
purpose , any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

37. Drug-Free Workplace Pol\cy. Contractor acknowledges that pursuant to the Federal Dnig-Free Workplace 
Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is 
prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its employees , 
agents or assigns will be deemed a mate1ial breach of this Agreement. 

38. Resource Conservatio1i. Chapter 5 of the San Francisco Environment Code.(''.Resource. Comiervation'') is 
incorporated herein by reference: Failure by Contractor to comply with any of the applicable requirements of 
Chapter 5 will be deemed a material breach of contract. 

39. Compliance. with America,ns with l)isabilities Act. <::;ontractor acknowledges that, pursuant to the 
Americans with Disabilities Act (ADA), programs, services and· other activities provided by a public entity to the 
public, whether directly or through a contractor, must by accessible to the disabled public. Contractor shall provide 
the services specified in this Agreement in a manner that complies with the ADA and any and all other applicable 
federal, state and local disability rights legislation. Contractor agrees not to discriminate against disabled persons in 
the provision of services, benefits or activities provided under this Agreement and further agrees that any violation 
of this prohibition on the part of Contractor, its employees, agents or assigns will constitute a material breach of this 
Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67 .24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and persons or 
firms seeking contracts , shall be open to inspection immediately after a contract has been awarded. Nothing in this 
provision requires the disclosure of a private person or organization's net worth or other proprietary financial data 
subn;iitted for qualification fm a contract or other be~efit until .and unless.that person. or,organization is awarde!l the 
rnntract or benefit. information provided which is covered by this paragraph will be made available to the public 
upon request. 

4 L Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of at least 
$250,000 in City funds or Cit)'·adminis[ered funds and is a no11-profit organization as defined in Chapter l 2L of the 
San Francisco Administrative Code, Contractor shall comply with and be bound by all the applicable provisions of 
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the public i11 
the manner set forth in ~~I 2L.4 and l 2L.5 of the.Administrative Code. Contractor further agrees to make-good faith 
efforl$ to promote community membership on its Board of Directors in .the-manner set forth in* l 2L.6 of the 
Administrative Code. The Contractor aclrnowledges that its material failure to comply with any of the provisions of 
this paragraph shall constitute a material breach of this Agreement. The Contraccor further acknowledges that such 
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material breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, -­
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that it is • 
familiar with section 1.126 of the City 's Campaign and Governmental Conduct Code, which prohibits any person 
who contracts with the City for the rend.i tion of personal services, fo r the furnishing of any material, supplies or 
equipment, for the sale or lease of any land or building, or fo r a grant, loan or loan guarantee, from making any 
campaign contribution to ( 1) an individual holding a City elective office if the contract must be approved by the 
individual , a board on which that individual serves, or the board of a state agency on which an appointee of thm 
individual serves, (2) a candidate for the office held by such individual, or (3) a committee controlled by such 
individua l, at an y time from the commencement of negotiations for the contract until the la.ter of either the 
termination of negotiations for such contract or six months after the. date the contract is approved. Contractor 
aclrnowledges that the foregoing restriction applies only if the contn:ict or a .combination or series of contracts 
approved by the same individual or board in a fiscal year have a total anticipated or 1ctual value of $'50,000 or inore. 
Contractor further ac!mowledges that the prohibition on contributions applies to each prospective party to the 
contract ;· each member of Contractor's board of directors ; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by 
Contractor. Additionally, Contractor acknowledges that Contractor 111).1.St inform each of the persons described in the 
preceding sentence of the prohibitions contained in Section l .126. Contractor further agrees to provide to City the 
names of each person, entity or committee described above. 

43. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by a!J of the provisions of the Minimum 
Compensation Ordinance (MCO), as setforth in San Francisco Administrative Code Chapter12P.(Chapter 12P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Sections 12P .5 and 
12P.5. I of Chapter 12.P are incorporated herein by reference and made a part of this Agreement as though full y set 
forth. The text of the MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some of 
Contractor's obligations under the MCO is set forth in this Section; Contractor is required to comply with all the 
provisions of the M CO, irrespective of the listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation 
wage rate and to provide minimum compensated arid uncompensated time off. The minimum wage rate may .change 
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract 
entered into by Contractor shall require the su.bcontractor to comply with the requirements ofthe MCO and shall 
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor's obligation 
to ensure that any subcontractors of any tier under this Agreement compl.y with the requirements of the MCO. If 
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this 
Section against Contractor. 

c. Contractor shall not tiike adverse action or othen;vise discriminate against an employee or other person 
for the exercise or attempted exercise ofrights under the MCO. Such actions, if taken within 90 days of the exercise 
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO. 

d. Contractor shall maintalri employee and payroll records asrequired by the MCff If Contractor fails 
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with employees and 
conduct audit~ of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the Ciry's 
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has 
occuned. The City and the public will suffer actual damage that will be impractical or extremely difficult to 
detem1ine if the Contractor fails to comply with these requirements. Contractor agrees thatthe sums set forth in 
Section l 2P .6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. 

CMS#6993 Oakes Children ' s Center 

P-500 (5-10) 14 of22 July 1, 2010 



.I g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City 
shall have the right to pursue any rights or remedies available under Chapter l 2P (including liquidated damages), 
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a 
breach of this Agreemen t for violating the MCO, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or 
remedies available under applicable law, including those set forth in Section 12P .6(c) of Chapter l 2P. Each of these 
remedies shall be exercisab le individually or in combination with any other nghts or remedies avai lable to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the MCO. 

1. If Contractor is exempt from the MCO when thi s Agreement is executed be.cause the cumulati ve 
a mount o f agreements with this department for the fiscal year is less than $25.000. but Contractor later enters imo an 
agreement or agreemems that cause contractor to exceed that amount in ~- fiscai year, Cciricractor shall tlier.eati:er he 
required to comply with the MCO under. this A6rreement This obligation arises on the effective date of the 
agreement that causes the cumulati ve amount of agreements between the Contractor and this department to exceed 
$;25 ,000 in the fiscal yea r. 

44. Requiring Health Benefits for Covered Employees. Contractor a6rrees to comply fully with and be bound 
by all of the provisions of the Health Care Accountability Ordinance (HCAO) , as set forth in San Francisco 
Administrative Code Chapter l 2Q, including the remedies provided, and implementing regulations, as the same may 
be amended from time to .Lime. The provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and 
made a part of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at 
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such tenns in Chapter 12Q. 

a. For each Covered E~ployee, Contractor shall p~ovide the appropriate h~alth benefit set forth in 
Section l 2Q.3 of the HCAO . If Contractor chooses to offer the health plan option, such health plan shall meet the 
minimum standards set forth by the San Franci~cp Health COIJ;lfl]is_sion., . . . 

b. Notwithstanding the above , if the Contractor is a small business as defined in Section l 2Q.3( e) of the 
H CAO , it shall have no obligation to comply with part (a) above. 

c. Co~tractor's failure to comply with the ~ICAO .shall constitute a material breach of this agreement. 
C ity shall notify Contractor if such a breach has occurred . If, within 30 days after receiving City's written notice of 
a breach of this Agreement for violating the HCAO , Contractor fails to cure such breach or, if such breach cannot 
reasonabl y be cured within such period of 30 days , Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set 
forth in l 2Q.5. l and 12Q.5(f)(l-6). Each of these remedies shall be exercisable individually or in combination with 
any other rights or remedies available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the 
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in this 
Section. Contractor shall notify City"s Office of.Contract Administration when it enters into such a Subcontract and 
shall certify to the Office of ContracL Administration that it has notifi ed the Subcontractor of the obligations under 
the HCAO and has imposed the .requiremehts of.th¥ HCAQ on Subcontpictor tfirough ~h:e Subcontract. E,ach 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a Subcontractor fail s to 
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor's 
failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of 
the violation . 

. e. Contractor shall .not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Con~actor's noncompliance or anticipated noncompliance with the 
requirements of the HCAO , for opposing any practice proscribed by the HCAO , for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any iawful means. 

f. Contractor represents and warrants thal ir is not an entity that was set up, or is being used, for the 
purpose of evading the intent bf the HCAO. 
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g. Contractor shall maintain employee and payroll records iri compliance with the California Labor Code 
·and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City . 
Contract. 

h. Contractor shall keep itselfinfonned of the current requirements of the HCAO. 

L Contractor shall provide reports to the City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable. 

J. Contractor shallprovide City with access to records pertaining to compliance with HCAO after 
receiving a written request from City to do so and being provided at least ten business days to respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to.Contractor's employees 
in order to monitor ai1d detennine compliance with HCAO. 

I. City may conduct random audits of C?ntractor to ascertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conduct~ such audits. 

m . If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause 
Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative 
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapter 83 of 
the San Francis.co, Adn1i.nistrative Code. a1:e incorporated _in thi~ .S~ction by ~ef~rence and made a part of this 
Agreement as though fully set forth herein. Contractor shall comply fully with, and be bound by, all of the 
.provisions that apply to this Agreement under such Chapter, including but not limited to the remedies provided 
therein. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned 
to such terms in Chapter 83. 

b. First Source Hil'ing Agreement. As an essential term of, and consideration for, any contract or 
property contract with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring 
agreement ("agreement") with the City, on or before the effective date of the contract or property contract. 
Contractors shall also enter into an agreement with the City for any other work that it performs in the City. Such 
agreement shall: · 

l) Set appropriate hiring and retention goals for entry level positions. The employer shall agree to 
achieve these hiring and retention goals, or, ifunable to achieve these goals, to establish good faith efforts as to its 

· attempts to do so, as set forth in the agreement The agreement shall take into consideration the employer's 
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject 
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this 
~hapter. Failure either to ac;hieve the specified goal, 9r to establish goqd faith efforts will c.o.nsSitu~e. noi1compliance 

and will subject tlie employer to the provisions of Section 83. JO of this Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, which will provide the San 
Francisco Workforce Development System with the first opportunity to provide qualified economically 
disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all 
applications of qualified economically disadvantaged individuals referred by the System for employment; provided 
however, if the employer utilizes nondiscriminatory screening criteria , the employer shall have the sole discretion to 
interview and/or hire indi\iiduals referred or certified by the San Francisco Workforce Development System as being 
qualified economically disadvantaged. individuals. The .duration of the firstsource interviewing requirement shall be 
dete1111ined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or 
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement. 
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• 3) Set appropriate requirements for providing notification of available entry level positions to the 
San Francisco Workforce Development System so that the System may train and refer an adequate pool of qualified 
economically disadvantaged individuals to participati1ig emp layers. Notification should include such infom1ation as 

employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and 
duration of employment, identification of entry level and training positions, identification of English language 
proficiency requirements, or absence thereof, ·imd the projected schedule and procedures for hiring for each 
occuparion . Employers should provide both long-term j.oh need project;ons and notice before initiating the 
interviewing and hiring process. These notification requirements will take into consideration any need to protect the 
employer's proprietary information. 

4) Set appropriate record keeping and monitoring requiremems . The First Source Hiring 
Administration shall develop easy-to-use fom1s and record keeping requirements for documenting compliance with 
the agreement. To the greatest extent possible, these requirernents shall utilize th e employer's existing record 
keeping systems .. be nomluplicative, .a11d facilitate a coordinated fl<iyv of iMomrntion and referrals . 

5) Establish guidelines for employer good faith efforts to comply ~ith the first source hiring 
requirements of this Chapter. The FSHA will work with City departments to deve lop employer good faith effort 
requiremenL~ appropriate to the types of contracts and property contracts handled by each depanment. Employers 
shall appoint a liaison for dealing with the .development and implementation of the employer's agreement. ln the 
event that the FSHA finds that the employer under a City contract or property contract.has taken actions primarily 
for the purpose of eircumventing the requirements of this Chapter, th.at employer shall be subject ro the sanctions set 
forth in Section 83 .10 of this Chapter. 

6) Set the term of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant referrals, technical 
assistance, and information systems that assist the employer in complying with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter in leases, subleases, 
and other occupancy contracts. 

~· Hiring Decisions. Contractor shall make the final determination of whether an Economicallv 
Disadvantaged Individual refefred by tl~e System is "qualified" for the position. · -

d. Exceptions. Upori application by Employer, the First Source Hiring Administration may grant an 
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that compliance with 
this Chapter would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

1) ·To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts based on 
violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material element of the City's 
consideration for this contract; that the failure of the contractor to comply with the contract provisions required by 
this Chapter will cause ham1 to the City and the public which is significant and substantial but extremely difficult to 
quantity; that the ham1 to the City includes not only the financial cost of funding public assistance programs but also 
the insidious but impossible to quantify harm that this community and its families suffer as a result of 
unemployment: and that the assessment of liquidated damages of up to $5,000 for every notice ofa new hire for an 
entry level position improperly with11eld by the contractor from the· first source hiring process , as determined by the 
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other 
damages .that the City suffers as a result of the contracror's failure to comply with its first source referral comr<=1ctual 
obligations. 
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4) That the continued failure by a contractor to comply' with its first source referral contractuzl 
obligations will cause further significant and substantial harrn to the City and the public, ai1d that a second . 
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the 
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other 
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral 
contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Pr.ogram is approximately 41 months at an average monthly grant of$348 per month, totaling 
approximately $14;379; and 

(b ) ln 2004, the retention rate of adults placed in employment programs funded under . .the 
Workforce .Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals 
under the First Source program face far fewer barriers to employment' than their counterparts in programs funded by 
rhe Workforce investment Act, it is reasonable lo conclude that the average length of employment for an individual 
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as 
deten11ined by FSHA constitute a fair , reasonable, and conservative attempt to quantify the ham1 caused to the City 
by the failure of a contractor to comply with its first source referral contractual obligations. 

6) That the failure of contractors to comply with this Chapter, except property contractors, may be 
. subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco 
. Achi1inistrative Code, as well as any other remedies available under ihe contract or at law; and - . 

Violation oftherequirements of Chapter 83 is subject to an assessment ofliquidated damages in the 
amount of $5,000 for every new lure for an Entry Levei Position irnproperly withheld from the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be 
made by the FSHA. 

f. Subcontracts: Any subcontract entered into by Contractor shall require the subcontractor to comply 
with the requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set 
forth in this Section. 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco Administrative C9de 
Chapter 12.G, Contractor may not participate in, support, or attempt to influence any political campaign for a 
candidate or for a ballot measure (collectively, "Political Activity") in the perfom1ance of the services provided 
under this Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any 
implementing rules and regulations promulgated by the City's Controller. The tenns and provisions of Chapter 
12 .G are incorporated herein by this reference. In the event Contractor violates the provisions of this section, the 
City may, in addition to any other rights or remedies available hereunder, (i) terminate this Agreement, and 
(ii) prohibit Contractor from bidding on or receiving any new City contract for a period of two (2) years. The 
Controller will not consider Contractor's use of profi.t as aviolation of this section. 

" - ,. . ' - , . . . ,, ' , . . 
47. Prese1'vative-treated Wood Containing Arsenic. Contractor may not purchase preservative-treated wood 
products containing arsenic in the performance of.this Agreement unless ai1 exernption from the requirements of 
Chapter 13 of the San Francisco Environment Code is obtained from the Department of the Environment under 
Section 1304 of the Code. The term "preservative-treated wood containing arsenic'' shall mean wood treated with a 
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to, 
chromated copper arsenate preservative, anunoniacal copper zinc arsenate preservative, or ammoniacal copper 
arsenate preservative. Contractor may purchase preservative-treated wood products on the list of envirornnentally 
preferable alternatives prepared and adopted by the Department of the Environment., This provision does not 
precl4de Contractor from purchasing preservative-treated wood.containing arsenic for salt.water immersion. The 
term "saltwater immers'ion" shall-mean a pressure~treated wood that is used for construction purposes or facilities 
that are partially or totally immersed in saltwater. 
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I' •j •. , 48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any of its 
tern1s be. waived, except by written instrument executed and approved in the same manner as this Agreement. 
Contractor shall cooperate with Department to submit to the Director ofHRC any amendment, modification , 
supplement or change order that would result in a cunfolative increase of the original amoW1t of this Agreement by 
more than 20% (HRC Coi1tract Modification Form). 

49. . Administrative Remedy for Agreement Interpretation - DELETED BJ' MUTUAL AGREEMENT OF 
THE PARTIES 

50. Agreement Made in California; Venue. The formation, interpretation and performance of this Agreement 
shall be governed by the Jaws of the State of California. Venue for all litigation relative to the formation, 
intel}>retation and performance of thi s Agreement shall be in San Francisco. . 

51. · · Construction, All paragraph captions are for reference only and shall not be considered in co.ristrumg this 
Agreement. 

52. Entire Agreement. This comTacr sets forth the entire Agreement between the parties, and supersedes all 
other oral or written prov isions. Th is comracl may be modified oniy as provided in Section 4 ~:. "l'vlodification ol 
Agreemenl." 

53. Compliance with Laws. Contractor shall keep itself full y infom1ed of the City's Charter, codes, ordinances 
and regulations ·of the City and of all state, and federal Jaws in any manner affecring the perfom1ance of this 
Agreement, and must at all times comply with such local codes, ordinances, and regulations and all applicable laws 
as they may be amended from time to time. 

54. Services Provided by Attorne.ys. Any services. to be provided by a law firm or attorney must be reviewed 
aiid approved i11 writing in advance by the City Attorney. No invbices for ser\!ices provided by law fimis or 
attorneys, inc luding, without limitation, as subcontractors of Contractor, will be paid unless the provider received 
'advance written approval from the City Attorney. . 

.,. . " :,• ·1· 

55. Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal Code 
section 11105.3 and request from the Department of .Justice records of all convictions or any arrest pending 
adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of any person who 
applies fat employment or volunteer position with Contractor, or any subcontractor, in which he or she would have 
supervisory or disciplinary power over a minor under his or her" care. If Contractor, qr any subcontractor, is 
providing services at a City park, playground, recreational center or beach (separately and co!lectively, 
"Recreational Site"), Contractor shall not hire , and shall prevent its subcontractors from hiring, any person for 
employment or volunteer position to provide those seniices if that person has been convicted of any offense that was 
listed in fonner Penal Code section 11J05.3 (h)(l) or l l 105.3(h)(3). If Contractor, or any of its subcontractors, 
hires an employee or volunteer to provide services to minors a·t any-location other than a Recreational Site, and that 
employee or volunteer has been convicted of an offense specified in Penal Code section J J IOS.3(c), then Contractor 
shall comply, and cause its subcontractors to comply with that section and provide written notice to the parents or 
t-,ruardians of any minor who will be supervised or disciplined by the employee or volunteer not less than ten ( l 0) 
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, or cause 
its subcontractors to provide City with a copy of any such ncitice at the same time that it provides notice to any 
parent or guardian. Contractor shall expressly require any of its subcontractors with supervisory or disciplinary 
power over a rninor to comply with this seCtion ofthe Agreernerit as a condition Of its contract with the 
subcontractor. Contractor aclrnowledges and agrees that failure by Contractor or any of its subcontractors to comply 
with any provision o( this section of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges and agrees t!;at such Event of Default shall be grounds for the City to terminate the Agreement, 
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any 
future payments to Contractor. Theremedies provided in this Section shall not limited any other remedy availabl e 
to the City hereunder, or in equity or [aw for an Event of Default, and each remedy may be exercised individually or 
in combination with an y other available remedy. The exercise of any remedy shall not preclude or in any way be 
deemed to waive any other remedy. · 

56. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of 
other provisions of this Agreement.shall no t be affected or impaired thereby, and (b) such provision sha!I be 
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enforced to the maximum extent possible so as to effect the intent of the parties and shall be refom1ed without 
further action by the parties to the exterit necessary to make such provision valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the tenns set forth in San Francisco 
Administrative Code Sections l2M.2, "Nondisclosure of Private Information," and 12M.J, "Enforcement" of 
Administrative Code Chapter l2M, "Protection of Private lnforrnation," which are incorporated herein as if fully set 
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section l 2M.2 of this 
Chapter shall be a material breach of.the Contract. ln such an event, in addition to any other remedies available to it 
under equity or law. the City may terminate the Contract, bring a false claim action against the Contractor pursuant 
to Chapter 6 or Chapter 21 of the Administrative Code, or de bar the Contractor. 

58. G1·aff1ti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that it 
promotes .a perception in .the community that thelaws protectipg public and private property can be disregarded with 
impunity . This perception. fosters a sense of disrespect of the law that results in an increase in crime; degrades t~e 
community and leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of 
life ; is inconsistent with the City's property maintenance goals and aesthetic standards; and results in additional 
graffiti and in other properties becoming the target of graffiti unless . it is quickly removed from public and private 
propeny. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possibl e 
lo avoid detrimental impacts on the City and County and its residents , and to prevent the further spread of graffiti. 
Contractor shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of the graffiti 
or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not intended to 
require a Conti'actor to breach any leas.e or other agreement that it may have concerning its use of the real property. 
The tenn "graffiti" means any inscription, word, figure, marking or design that is affixed, marked, etched, scratched, 
drawn or painted on any building, structure, fixture or other improvement, whether pennanent or temporary, 
including by way of example only and .without limitation, signs , banners, billboards and fencing surrounding 
construction sites, whether public or private, without the consent of the owner of the property or the owner's 
a\lthorized agenl, and which is visible from the public right-of-way. "Graffiti" shall not include: (I) any sign or 
baimer that is authorized. by, and in compliance with, the applicable requirements of the San Francisco Public Works 
Code. the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or 
marking on the property that is protected as a work of fine art w1der the California Art Preservation Act (California 
Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 ( 17 
U.S.C. §* 101 et $eq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default of this 
Agreement. 

59. Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to comply fully 
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines and rules. 
The provisions of Chapter 16 are incorporated herein by reference and made a part of this Agreement as though fully 
set forth. This provision is a material term of this Agreement. By entering into this Agreement, Contractor agrees 
thar if it breaches this provision, City will suffer actual damages that will be impractical or extremely difficult to 
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first 
breach, two hundred dollars ($200) liquidated damages for the· second breach in the same year, and five hundred 
·dollars{$500) liquidated damages for subsequent breaches in the san1e·year is reasonable estimate of the damage 
that City will incur based on the violation, established in light of the circumstances existing at the time this 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary damages 
sustained by City because of Contractor's failure to comply with this provision. 

60. Slavery Era Disclosure Left blank by agreement of the parties. (Slavery era discl.osure) 

61. .Cooperative Drafting. This Agreement has been drafted thro\lgh a cooperative effort of both parties, and 
both parties have had an opportunii:y to have the Agreement reviewed and revised by legal counsel. No party shall 
be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed against 
the party drafting the clause shall apply to the interpretation or enforcement of this Agreement. 

CMS#6993 Oakes Children's Center 

P-500 (5-l 0) 20 of 22 July 1, 2010 

. ' ' 
'• 



;'. 
1·! 62. .Qispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix G to 

address issues that have not been resolved administratively by other departmental remedies. 

63. Additional Terms. Additional Tem1s are attached hereto as Appendix D and are incorporated into this 
Agreement by reference as though fully set forth herein. 
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By: 

IN V.!JTNESS \\/HEREOF. 1he pai11es hereto have exccu1ed this Agreement on (he day first m{'.lllioned ab<N:'.. 

ClT\' 

·\pprove(Las to Fonn: 

lY:nrn s r Hen-era 
Cir.\' l .. ttornc:J 1 

Deputy City Attorney 

Approved. 

Contract Administration and 
l'urchaser 

Append'ices · 
·, '· ServJCes to be pn1vided· b.y Contra crnr 
B Calculation of Charges 
C NIA (Insurance Waiver) Reserved 
[)' Additional Terms 
F HIPPA Business Associate Agreemenl 
F • Invoice 

Cl\·1Srr699 J 
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CONTRACTOR 

Oake.s Childrens C:cnrer 

~? -:-/ s-70 
· Date · 

tyi.c/ « .. ) 

Date 

_,f,~)1_1 
-wafe 

Bv 'ipung rhii~ Aµreemenf, I certify that l comply 
with the rt:quin:m:·m~. of'rhc \l:nimum 
Compc:1tsarnm Ordi.nancc_ which entitle Covered 
Ernpl1)yee:; ro·certaill 111i.11im.um hourlv wages and 
C(lmpe.tlsated and uncompensar.ed nme off. 

I bav:: read and undcrslood paragraph 35, the City's 
statement urging companies dom~· husrness in. 
Northern Ireland to 1nove towards resolving 
en"iployment inequities. encouraging compliance 
with the Mac;Bride Prmciples, arid urging San 
Francisco companies to do business with 
corporations that abide by the MacBride Principles. 

-+-+~~~~---~1_2J~~ 
Executive Director 
1550 Treat Avenue 
San Francisco, California 94110 

City vendor nw11ber: 1.3672 

G: Dispute Resolution 
H: }1rivacy Policy Compliance 
I: Eme.rg.ency Response 
J: Family Mosiac 
K: Substance Abuse Programs 
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Appendix A 
Ser-vices to be provided by Contractor 

1. Terms 

;-\ Contract Administrator: 

ln performing the Services hereunder, Contractor shall report to Andrew Williams Ill. Contract 
Administrator for the City, or his I her designee. 

B . Reports: 

Conrrae:tor shall submit written reports as requested by the City. The format- for the content ofsuch 
reports shall be detennined by the City. The timely submission of all reports is a necessary and material tem1 and 
condition of this Agreement. All reporrs , including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. 

C. Evaluation: 

. Contractor shall participate as requested with the City, State and/or Federal government in evaluative 
studies designed to show the effectiveness of Contractor 's Services. Contractor agrees to meet the requirements of 
and participate in the evaluation program and management information systems of the City. The City agrees that any 
final written reports generated tlrrough the evaluation program shall be made available to Contractor within thirty 
'(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation 
report and such response will become pm1 of the official report. 

0. Possession of Licenses/Penni ts: 

Contractor wan-ants the possession of all licenses and/or permits required by the laws and regulations 
of the United States. the State of California, and the City to provide the Services. Failure to maintain tl1ese licenses 
and peiiliits shall constitute a nl'aterial 'breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perfom1 the Services required under.this Agreement, and that all such Services shall be 
performed by Coi1fractor, or under Contractor's supervision, ·by persons authorized by law to perfom1 such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to the extent 
that the Services.are to be rendered to a specific population as described in the programs listed in Section 2 of 
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

G. San Francisco Residents Onl y: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have 
the v.;ritten approval ofthe Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the Services: (J) the name or title oft11e person . 
or persons authorized to make a detem1ination regarding the grievance; (2) the opportunity for the. aggrieved pa1ty to 
discuss the grievance with those who will be making the detennination; and (3) the right of a client dissatisfied with 
the decision to ask for a review and recommendation from the community advisory board or planning council that 
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any am~ndments 
thereto, to each clien t and to the Director of Public Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR") .Those clients who do not receive direct Services will be provided a copy of this procedure upon 
request. 

I. Infection Control, Health and Saferv: 
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(I) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the 
California Code ofRegulations, Title 8, Section 5193 , Bloodbome Pathogens 
(http://www.dir.ca.gov/title8/5 l 93 .html) , and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices , maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeep ing. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from o.ther conununicable diseases prevalent in the population served. Such policies and procedures shall 
include, but not be limited to, work practices, personal protective equipment, staf£'client Tuberculosis (TB) 
surveillance, ttaining, etc. 

(3) Contradcfr inust demonstrate persmmeI poliCies/procedu~es for Tubercul'osis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC) reconunendations for heal th 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appmpriate. 

( 4) Contractor is responsible for site conditio ns, equipment, hea lth and safety of their emplo yees. 
and all other pe~sons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) · Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, including safe needl~ devices , and provides and documents all appropriate training., 

(8) · Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical waste. 

J. Aclmowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public ar1noui1cem.ent describing the San Francisco Department of Public Health-funded Services. Such 
documents ·or announcements shall contain a credit substantially as follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Party Revenue: 

(I) Fees required by federal, state or City Jaws or regulations to be billed to the client, client's family, or 
insurance company, shall be detem1ined in accordance with the client's ability to pay and in conformance 
with all applicable laws. Such fees shall approximate acrual cost. No additional foes may.be charged to the 
client or the client's family for the ·services. Inability to pay shall not be the basis for denial of any Services 
provided under this Agreement. 

· (2) . Contractor agrees that revenues ,or fees received by Contractor related to S~rvices perf()nned and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of persons may receive Services. Accordingly , these revenues 
and fees shall not be deducted by Contractor from its billing to the City. 

L. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

M. Under~Utilization Reports : 

For any quarter that Contractor maintains less than ninety percent (90%) of the total agreed upon units 
of service for any mode of service hereunder , Contractor shall immediately notify the Contract Administrator in 
writing and shall specify the number of underutilized units of service. 

N. Quality Assurance: 
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Contractor agrees to deve lop and implement a Quality Assurance Plan based on internal standards 
established by Contractor applicable to the Services as follows: 

1) Staff evaluations completed on ·an ·annual basis . 

1 ) Personnel po licies and procedures in place, reviewed and updated am1ually. 

3) Board Revi ew ,of Quali ty Assurance Plan. 

0 . Comoliance With Grant A ward Notices: 

Contractor recognizes that funding for this Agreement is provided to the C ity through federal, state or private 
foundati on awards. Col1tractor agrees to comply with the provisions of the City's agreements with said funding 
sources , w hich agreements ardricorporated by refere1\ce as though fully set forth. 

Contractor agrees that funds received by Contractor from a source other than the City to defray any 
portion of the reimbursable costs allowable under thi s Agreement shall be reported to the City and 
deducted by Contractor from its billin gs rn the City to ensure that no portion of the City 's 
reimbursement to Contractor is duplica ted. . 

P . Clinics to Remain Open: (CMHS/mental health outpatient_conti-acts only) 

O utpatient clinics are part of the San Francisco Department of Public Health Community Mental Hea lth 
Services public safety net; as such, these clinics are 'to remain open Lo referrals from the CMHS Central Access 
Team, tO individuals requesting services from the clinic directly, and to individuals being refened from instituti onal 
care. Clinics serving children, including comprehensive clinics, shall remain open to referrals from the 3632 unit 
and the Foster Care unit. Remaining ope11'Shall be in force for the duration ofth1s Agreement. Payment for 
SER Vl CES provided under this Agreement may be withheld if an outpatient clinic does .not remain op·en. 

· . Remaining open shall include offering individuals being referred or requesting SERVICES appointments 
within 24-4R hours ( 1-2 working days) for the purpose of assessment and .disposition/treatment planning, and for 
an"angi!lg appropriate disposi6ons. · .·. ·· ' · · · · · · · · 

In the event that the CONTRACTOR, following completion of an assessment, detennines that it cannot 
provide treatment to a client meeting medical necessity criteria, CONT ACTOR shall be responsible for the client 
until CONTRACTOR is able to secure appropriate services for the client. 

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in 
Appendix A of this Agreement may result in immediate or future disallowance of payment for such SERVJ CES , in 
full or in part, and may also result in CONTRACTOR'S default or in termination of this Agreement. 

Q. Qualitv Imorovement: (CMHS/mental health only) 

CONTRACTOR agrees to participate in and comply with the cmTent CMHS Quality Management Plan 
reqmremen rs. 

R.. Compliance with Community Mental Health Services and Communirv Substance Ahuse Services 
Policies and Procedures 

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse 
Scrvi.ces conrrac; ts , CONTRACTOR ·shall follow all applieable policies and procedures established for contractors 
by Con1~unity Mental He~lth S~rvices or Community Sub~ta~ce Abuse 'services . as applicable, and shall keep itself 
duly info rmed of such policies. Lack of lrnowledge of such policies and procedures shall not be an allowable reason 
.for noncompliance. 

S. Working Tri al Balance with Year-End Cost Report 

I f CONTRACTOR is a .Non-Hospital Provider as defined in the State of California Department of 
Mental Hea lth Cost Reporting Data Collection Manual , it agrees to submit a working trial balance with the year-end 
cost report. 

T: Hatm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# l 0,-00 810611 of the San Francisco Department of Public Health Commission. 
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2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 Day Treatment 

CMS#6993 

Appendix A-2 School/Mental Health Partnership 

Appendix A-3 EPSDT Program (Group & Individual Outpatient) 

Appendix A-4 Day Treatment Supplement al Services 
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1. Program Identification 
Oakes Children's Center, Inc. 
1550 Treat Avenue 
San Francisco, CA. 941 JO 
Tel: (415) 641-8000 
Fax: (415) 641-8002 · 

2. Nature of Document 

Appendix A-1 
Day Treatment 

Oakes Children's Center 
07/01/2010 

This is i.t renewal to an existing contract for FY 10-1 1 

3. Goal Statement 
The goal of the Day Treatment program is to return children/youth to learning in a community school. To 
accomplish this, the -program will focus on behaviors and symptom reduction. The program aims to 
facilitate the child/youth's psychological development, increase skills building capacities, and build 
cognitive capacities , to a point where the child/youth can remain at home and reenter the conventional 
channels such as public school and community affiliations for education and social growth. The Oakes 
Children's Center provides day treatment school for children/youth with severe behavioral and emotional 
disturban~es between the ages of 4 to 14 with the goal of continually extending thelimits of their abilities 
so that growth can proceed along norinal or near normal developmental lines and allow the child/youth to 
succeed behaviorally and academically with the goal of transitioning to a public school setting. Parents are 
also offered family therapy, collateral work, and support services. This is especially important in educating 
about the complexities of the children's diagnoses and supporting the families in dealing with the 
challenges they face. 

Specific objectives include: 
. Each child will make an improved adjustment within the home, and that parents, siblings, relatives and 

friends can understand and enjoy the child to a greater extent.than was true prior to enrollment. 

Each child will show improvement in the presenting problem areas. 

The program will facilitate and strengthen all aspects of ego development 

Many of the children will be able to make an adjustment within the public or community educational 
systems. 

Parents will experience greater confidence and comfort in their roles within the family 

Parf1nts will gain an improved ability to assess 1heirchild and his/her needs realistically and plan 
accordingly. . . · · 

4. Tnrget Population 
Emotionally disturbed and pervasive and developmentally delayed children from 
San Francisco County referred through SFUSD and CBHS. At time of intake children may range in age 
from 4 to 14 years. A child may remain at Oakes Day Treatment through age 14 if deemed appropriate to 
his/her needs. Oakes serves 18 to 32 children and fan1ilies {depending on given levels of severity and 
acuity). 

5. Modality.of Service Units 
Day Intensive treatment with one unit of service equaling one treatment day 
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6. Methodology 
A. Referral Method 

a. Oakes' day treatment clients are referred through the local school district, and CBHS. Parents 
and agencies such as HHS, and Regional Centers may contact Oakes and are directed to the 
proper chaimels. Oakes works collaboratively with many community agencies. 

B. Admi8sion Criteria 
a. Between 4 and J 4 years of age. 
b. Demonstration of significant delay and difficulty in emotional development as determined by 

Oakes treatment team. Children with additional development deliiys in the areas of 
cognitive/language development are also accepted. 

c. Parent willing and able to participate ii) the program. 
d. Approval of SFUSD and CBHS for day treatment servi~es. Day Treatment Services are 

preauthorized by the SFCBHS CYF Central Authorization Unit and reauthorized every 3 
months . A CANS reassessment and a new Treatment Plan is completed every 3 months. 

C. Service Delivery Model 
a. Day Treatment is a milieu. The underlying treatment principle of the Oakes day tre~tment 

program is a developmental psychodynamic approach. The therapeutic program embraces 
comerstones ofpsychodynamic theory, child development, Paigetan concepts, learning, and 
behavioral theories. The modalities used include community meetings, individual/ play 
therapy, small group work, skills building, individual counseling, tutoring, speech therapy, 
and creative arts activities. The daily therapeutic educational process for the children is 
individualized and highly structured in the service of facilitating greater internal impulse 
control and regulation of affect. For parents the program offers family counseling/therapy, 
parent conferences, and opportunities to observe the children at the Center, home visits, 
outreach work, and parent group meetings. Oakes' approach integrates therapeutic 

. understanding and educational principles in daily work with the children rather than offering a 
program with a two-pronged approach-· a therapy component on one track and an educational 
component on the other. Oakes has been increasingly integrating evidenced-based practices 
into the program, such as the Incredible Years program. · 

b. There is continued monitoring of progress towards treatment goals, and adjustments made in 
the treatment plan based on continual assessments of needs based on the CANS and other 
measures. Services are offered at the agency, and clinicians may meet with families at home 
or at other community agencies. 

c. Day Treatment hours are 8:30 a.m. - 2: 10 p.m., Monday to Friday, except Wednesday hours 
are 8 :30 a.m. - 1: 10 p.m. Oakes collaborates with other agencies/serVices involved with the 
child and family. Staff-Client ratio for 2009-2010 will be at least three paid staff per each 
group of seven children. There will be a 1: 8 Clinical Staff ratio at minimum. This will be 
augmented with volunteer interns and additional staff so that there is a one-to-Dne ratio 
whenever necessary. Staff includes licensed and waive.red clinicians, MHRS, interns, and 
educational staff. 

D. Discharge Criteria 
Staff, family, and professionals involved with the case agree tbat the child is functioning at a 
level such that placement in a less restrictive public setting would further enhance the child's 
development. Clients may be referred for outpatient mental health services or continue to be 
seen through Oakes' outpatient program for continued support. 

7. Objectives and Measurements 
A.1.a) The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010-

2011 will be reduced by at least 15% compared to the number of acute inpatient hospital 
episodes used by these same clientS in Fiscal Year 2009-2010. This is applicable only to 
clients opened to the program no later -than July 1, 2010.Data collected for July 2010- June 
2011 will be compared with the data collected in July 2009 - June 2010. 
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A. l .e) 

A.l.f.) 

A. 1.g.) 

A.1.h.) 

A.l.i.) 

A. 1.j.) 

A .3.a.) . 

B.2.a.) 

F. l .a.) 

CMS#6993 

Programs will be exempt from meeting this objective if more than 50'% of the total number of 
inpatient episodes was used by 5% or Jess of the clients hospitalized. 

Note: except supported housing programs. 

7S'j·;, of clients who have been served for two months or more will have met or panially met 

50'% of their treatment objectives at discharge. 
Note: if data available in AVATAR 

Providers will ensure that all clinicians who provide mental health services are certified in the 
use of the Child & Adolescent Needs and Strengths (CANS). New employees will have 
completed the CANS training within 30 days of hire. 

Note: including School-Mental Health PartnershipPrograms 
Clients with an open episode, for whom two or more contacts had been bill ed within the first 
30 days, should have both the initial CANS assessment and tn:.atmenl plans completed in the 
on line record within 30 days of episode opening. 

For the purpos·e of this program performance objective, an 85"/,, completion rate will be 
considered a passing score. 

Note: including school-based programs 

CYF agency representatives attend regularly scheduled SuperUser calls. 
For the purpose of this performance objective, an 80% attendance of all calls will be 
considered a passing score. 

Note: including school-based prdgrams 

Outpatient clients opened will have a Re-assessment/Outpatient Treatment Opening date and 
every 6 months thereafter. 

Day Treatment clients have a Re-assessment/Outpatient Treatment report in the online record 
within 30 days of the 3 month anniversary of their episode opening date , and every 3 months 
thereafter 
For the purpose of this program performance objective, a IOO'Yt, completion rate will be 
considered a passing score. 

Note: including school-based programs 

Outpatient clients opened will have an updated Treatment Plan in the online record within 30 
days of the 6 ri1onth anniversary of their Episode Opening. 
Day Treatment clients have an updated Treatment Plan in the onhne record within 30 days of 
the 3 month a1miversary and every 3 months thereafter. 
For the purpose of this program performance objective, a I 00% completion rate will be 
considered a passing score. 

Note: including scliool-,based programs 

35% of clients who were homeless when they entered treatment .will be in a more stable living 
situation after I year in treatment. 

Note: except 24-hour programs 

During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service 
days of treatment within 30 days of admission for substance abuse treatment and CYF mental 
health treatment providers, and 60 days of admission for adult mental health treatment 
providers as measured by BIS indicating clients engaged in the treatment process. 

Note: Exempt Methadone Providers. 

Metabolic and health screening 
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F.l.b.) 

F. l :: .) 

Metabolic screening (Height, Weight, & Blood Pressure) will be provided for al l behavioral 
health clients at intake. and annually whe11 medically trained staff and equipment are available . 
Outpatient providers will document screening information in the Avatar Health Monitoring 
section. 

Primary Care provider and health care information 
All clients and families at intake and annually will have a review of medical history, verify 
who the primary care provider is, and when the last primary care appointment occurred. 

The new Avatw: system wil! allovv el ectronic documentation of such information. 

Active engagement with priman1 care provider 
75% of clients who are in treatment for over 90 days will have, upon discharge , an identified 
primary care provider. 

G.1.a.) For all contractors and civil service clinics, information on sel f-help alcohol and drug 
addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational 
Recovery, and other 12-step or self-help programs) will be kept.on prominent display and 
distributed to clients and families at all program sites. 

G.l .b:) 

H. l.a.) 

H. l.b.) 

Cultural Competency Unit will compile the informing material on se(f-help Recovery groups 
and made ii availabie to all contractors and civil service clinics by September 2010. 

All contractors and civil service clinic.s are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs 
of the· specific population served; and .to inform the SOC Program Managers about the 
·interventions. 

Contractors and Civil Service Clinics will remove any barriers to accessing services by 
African American individuals and families . · 
System of Care, Program RevieV.1, and Quality Improvement unit will provide feedback to 
contractor/clinic via new clients survey with suggested interventions. Th e contractor/clinic 
will establish pe1:formance improvement objective for the following y ear, based on feedback 
from the survey. 

Contractors and Civil Service Clinics will promote engagement and remove barriers to 
retention by African American individuals and families. 
Program evaluation unit will evaluate retention of African American clients and provide 
feedback to contractor/clinic. The contractor/clinic will establish pe1:formance improvement 
objective for the following year, based on their program's client retention data. Use of best 
practices, cultural~)! appropriate clinical interventions, and on-going review of clinical 
lizerature is encouraged. 

7. Continuous Quality Improvement 
Oakes will accomplish the following in. order to support and educate staff and volunteers in the 
developmental and psychological understanding of the children we serve, and to enhance the quality and 
continuity of care to these clients: 

1. We will hold weekly case conferences with the Medical Director/Consulting Psychiatrist, 
Clinical C.oordinator and appropriate staff. 

2. There will be weekly team meetings with the Clinical Supervisors, one for each team. 
3. We will hold weekly staff meeting for all Oakes staff, with input on all client problems. 
4. · Each team will hold meetings for daily briefings, at 8:00 a.m. and at the end of the day. 
5. We will hold collaborative conferences with outside professionals, working with the children 

and families . 
6. We will hold in-service training for all staff and volunteers, induding information on 

psychological/developmental tasks and achievements , child psychopathology, family patterns, 
case reviews , etc . 

7. We will have guest speakers at staff meetings. 

• t.: I, I 
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8. We will holdlectures for staff on topics pertinent to working with emotionally disturbed 
children. 

The Contractor agrees to abide by the most cun:ent CBHS Quality Management Plan. Oakes agrees to 
comply with Hea lth Commiss ion, Local , Stare, and Federal and/or Funding Source policies and 
requirements such as Harm Reduction, Health Insurance Ponability and Accountabiliry Act (HIPP A). 
Cultural Competency, and Client Satisfaction. . 
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Appendix A-2, School/Mental Health Partnership 
Oakes Children's Center 

1. Program Identification 
Oakes Children's Center. lnt . 
I 550 Treat Avenue 
San Francisco, CA. 94110 
Tel: (4 15) 641-8000 
Fax: (4 15) 641-8002 

2. Nature of Document 

07/01/2010 

This is a renewal to an existing contracr for FY 10-1 1 

3. Goal Statement 
Mental Health has·an obligation to provide mental health services to Special Education identified children tlu·ough 
AB3632. Oakes will provide services to 7 classrooms. Oakes will provide services in the SED or SLI classrooms to 

assist the students in that classroom to meet their educational goal. Oakes will provide direct services and 
consultation to the classroom teacher, the school principal, and to the school as a whole aimed at improving student 
perfonnance .. 

4. Target Population 
SED, PDD. LHor SU children enrolled in the identified classrooms. 

5.. Modality ofService Units 
Oakes will be reimbursed fee for service at the contracted rate: 

· . . . a. Mental Health Service (I Unit= I Staff minute) rates for providing approximately 6-18 hours of mental 
health clinician time per week to the 7 identified classrooms for the 10 month academic year. 

b. Mental Health Promotion Service (I Unit= 1 Staff Hour) 

6. Methodology· 
A. Outreach: Partnership classrooms are selected by SFUSD and CBHS. Partnerships complete a yearly 

memorandum of understanding outlining responsibilities of each Party. 
Schools must meet the following criteria (SFUSD will be responsible for consultation readiness) 

a. The Principal is committed to accept a mental health component in the school 
b. The teachers. will accept consultation from the mental health clinicians. 
c. The teachers will attend required interagency training or planning activities 
d. There is space within the school that is appropriate and available on a regular basis for pull-out 

counseling services. · 

B . Admission Criteria: Students in identified classrooms are assessed for need for services, financial and 
.till36J.2 status. 

C. Service Delivery Model: 
Oakes will provide the following scope of services : 

a. Mental health services to SED children in the classroom 
b. Pull-out indi'lidual therapy services 
c. Group activities 
d. Consultation to teaching staff and the school principal 
e. Attendance at IEP meeting when appropriate. 
f. Outreach and services to parents and families. 
g. Oakes is committed to using evidenced based practices and will be implementing Second Step into the 
program. 
h. Partnerships are 6-8 hours per week during school hours. 
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D. Exit Criteria: Students exit program when IEP team agrees goals have been accomplished or student graduates or 
leaves classroom. Clinician works with team regardiilg discharge planning and follow-up services. 

E. Staffing: Each partnership is staffed with a licensed or waivered clinician (MFT, Social Work, or Psychologist). 
Supervision of program is provided by a licensed MFT and the Oakes Clinical Coordinator. 

7. Objectives and Measurements 

CMS#6993 

a) The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010-2011 
will be reduced by at least 15%, compared to the number of acute inpatient hospital. episodes used 
by these same clients in Fiscal Year 2009-2010. This is applicable only to clients opened to the 
program no later than July 1, 20.1 O.Data collected for July 2010 - June 201 J will be compared 
with the data collected in July 2009 - June 20 l 0. 
Programs will be exempt from meeting this objecrive if more than 50'~(, of the total number of 
inpatient episodes was used by 5% or less of the clients hospitalized. 

Note: except supported housing programs. 
b) 7 5'Yo of clients who have been served for two months or more will have met or partially met 50% 

of their treatment objectives at discharge. 
Note: if data available in AVATAR 

c) Providers will ensure that all clinicians who provide mental health services are certified in the use 
of the Child & Adol~scent Needs and Strengths (CANS). New employees will have completed 
the CANS training within 30 days of hire. 

Note: including School-Mental Health Partnership Programs 
d) Clients with an open episode, for whom two or m'ore contacts had been billed within the first 30 

days , should have both the initial CANS assessment and treatment plans completed in the op.line 
record within 30 days of episode opening. · 
For the purpose of this program performance objective, an 85% completion rate will be considered 
a passing score. 

Note: including school-based programs 
e) CYF agency representatives attend regularly scheduled SuperUser calls. 

For the purpose of this performance objective, an 80% attendance of all calls will be considered a 
passing score. 

Note: including school-ba.sed programs 
f) Outpatient clients opened will have a· Re-assessment/Outpatient Treatment Report in the online 

record within 30 days of the 6 month anniversary of their Episode Opening date and every 6 
months thereafter. 
Day Treatment clients have a Re-assessment/Outpatient Treatment report in the online record 
within 30 days of the 3 month anniversary of their episode opening date, and every 3 months 
thereafter · 
For the purpose of this program performance objective, a 100% completion rate will be considered 
a passing score. 

Note: including school-based programs 
g) Outpatient clients opened will have an updated Treatment Plan iii the online record within 30 days 

of the 6 month anniversary of their Episode Opening. 
Day Treatment clients have an updated Treatment Plan in the online record within 30 days of the 3 
month anniversary and every 3 months thereafter. 
For the purpose of this program perfom1ance objective, a 100% completion rate will be considered 
a passing score. 

Note: including school-based programs 
h) 35% of clients who were homeless when they entered treatment will be in a more stable living 

situatio11 after 1 year in treatment. 
Note: except 24-h.our programs 

i) During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service days of 
treatment within 30 days of admission for substance abuse treatment and CYF mental health 
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treatment providers, and 60 days Qf admission for adult mental health treatment providers as 
measured by Br:S· Indicating clients engaged in the treatment process. 

Note: Exempt Methadone Providers. 
j) Metabolic and health screening 

Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all behavioral health 
c li ents al intake and annually when medically trained staff and equipment are available. 
Outpatient providers will document screening infomrntion in the Avatar Health Monitoring 
section. 

k) Primary Care provider and health care information 
All cli ents and families at intake and annually will have a review of medical history, verify who 
the primary care provideris, and when the las(primary care appointment occurred. · 

The new Avatcir sys1.em v.ii'/1 allow eleckorilc uoC:un·ientatioh of such information. 
I) Active engagement with primarv care provider 

75°/., of clients who are in treatment for over 90 days will have, upon discharge, an idemified 
primary care provider. 

m) For all contractors and civil service clinics, in fo rmation on se lf-help alcohol and drug addicuon 
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other 
12-step qr self-help programs) will be kept on prominent display and distributed to clients and 
families at all program sites. 
Cultural Competency Unit will comp ile the informing material on self-help Recovery groups and 
made it available to all contractors and civil service clinics by September 2010. 

n) All contractors and civil service clinics are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of the 
specific population served, and to inform the SOC Program Managers about the interventions. 

o) Contractors and Civil Service. Clinics will remove any barriers to accessing services by African 
American individuals and families. 
System of Care, Program RevieVi ·, and Quality Improvement unit will provide f eedback to 
contractor/clinic via new clients survey with. suggested interventions. The contractor/clinic will 
establish pe1formance improvement objective f or the following year, based on feedback Ji-om thc-: 
survey. 

p) Contrac tors and Civil Service Clinics will promote engagement and remo ve barriers lo retention 
by African Ainerkari individuals and families. · 
Program evaluation unit will evaluate retention of African American clients and provide feedb ack 
to contractor/clinic. The contractor/clinic will establish performance improvement objective for 
the fo llowing year, based on their p rogram. 's client retention data. Use of best p ractices. 
cultural{v appropriate clinical interventions, and on-going review of clinical literature is 
encouraged. 

8. Continuous Quality Improvement 
Oakes will accomplis h tbe foll owing in order to support and educate staff and volunteers in the developmenta l 
and psychological understanding of the children we serve, and to enhance the quality and continuity of care to 
these clients : 
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a. We will hold weekly case conferences with the Medical Director/Consulting Psychiatrist, Clinical 
Coordinator and appropriate staff. . 

b. There.will be weekly team meetings with the Clinical Supervisors, one for each team. 
c. We will hold weekly staff meeting for all Oakes, staff, with input on all client problems. 
d. Each team wi_ll hold meetings for daily briefings , at 8 :00 a.m. and at the end of the day. 
e. We will hold collaborative conferences with outside professionals , working with the children and 

famili es . 
f. We will hold in~service training for all staff and vo lunteers, including infomrntion on 

psychological/developmental tasks and achievements, child psychopathology, family patterns , case 
reviews, etc. 

g. We will have guest speakers at staff meetings. 
h. We will hold lectures for staff on topics pertinent to working with emotionally disturbed children. 
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The Contractor agrees to abide by the most current CBHS Quality Management Plan. Oakes agrees to comply 
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirements such as 

Harm Reduction, Health Insurance P011ability and Accountability Act (HIPP A), Cultural Competency, and 
Client Satisfaction. 
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Appendix A-3 
EPSDT Program (Group & Individual Outpatient) 

Oakes Childreu's Center 
07/01/2010 

1. Program Identification 
Oakes Children's Center, lnc. 
I 5 50 Treat A venue 
San Francisco, CA. 94 J J 0 
Tel (415) 641-8000 
Fax: (415) 641-8002 

.., Nature of Document 
This is a renewal LO an existing contract for FY l 0-1 I 

3. Goal Statement 
The Child, Adolescent and Family section of the San Francisco Division of Behavioral Health will implement 
the Short-Doyle/Medi-Cal component of the Early and Periodic Screening, Diagnosis and Treatment Program 
(EPSDT). San Francisco CBHS will provide appropriate Short-Doyle/Medi-Cal mental health services to meet 
the needs of Medi-Cal beneficiaries under the age of21 who are eligible for EPSDT and who need system of 
care services. 

The Oakes program seeks to make outpatient mental health services more accessible to San Francisco resident 
by targeting EPSDT eligible ·residents who are not currently served by the San Francisco communfry mental 
health system. 

4. Target Population 
All San Francisco residents under the age of21 who are eligible to receive the full scope of Medi-Cal services 
and who meet medical necessity criteria, but who are not currently _enrolled as client~ in San Francisco's 
outpati~nl mental health system, are eligible for EPSDT services. 

5. Modality of Service Units 
Number of clients to be served is estimated at 20 to 35 for group services and 12 to 25 for individual services. 
One unit of outpatient service is defined as one-minute increments of staff time, as defined within the Medi-Cal 
t,ruidelines for mental health services, medication services, and case management services. 

6. Methodology 

CMS#6993 
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A Outreach and Promotion: 
Clients are referred through CBHS, SFUSD, and community access as well as word of mouth for 

Oakes ' outpatient services. Oakes has been providing this service for several years and 
collaborates with other agencies serving the target population of the Oakes outpatient program. 

B. Admission 
Oakes screens clients over the phone and provides an. on-site assessment· for potential clients to be 
in a group program and for individual services. A CANS assessment is.completed within 30 days 
of opening and clients a.re reassessed every. 6 months. Group therapy is offered to children 
demonstrating pervasive development delays and/or need for therapeutic socialization therapy. 
Each potential member must have achieved adequare developmental milestones such as language 
acquisition, ability to follow directions and for control of impulses in order to benefit 
therapeutically from group intervention. 

C Service Delivery Model 
Clinically the group will concentrate on socialization, peer relations, near age appropriate 
behaviors , development of interest, capacity for working together, behaviors that interfere in ·social 
relationships and on client Plan of Care Goals. Groups will meet once weekly for 60 minutes, and 
their duration will be time-limited, spanning the regular school year. In cases where there is sound 
clinical evidence for continuation, a client may participate again based on PURQC review. 
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Parents will be required to be available for a short intake as well as necessary collateral contact. It 
is anticipated the 5 or 6 groups will serve up to 30 children. Individual clients are generally seen 
locally during the school year, and there is frequent parent contact. 

D. Exit Criteria 
Clients are monitored for progress towards goals. Decisions to tem1inate treatment are decided 

by the treatment team predicated on CANS scores and clients meeting Plan ofCare goals. Clients 
are reassessed using the CANS every 6 m'onths. 

E. Staffing 
Licensed or waivered clinicians, Interns 

7. Objectives and Measurements 

A. I. a.) 

A. I.e.) 

A. l.f.) 

A. l.g.) 

A.1.h.) 

A. l.i.) 

A. l.j .) . 
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The total numb.er ofacute inpatient hospital episodes used by clients in Fiscal Year 2010-20 J I 
will be reduced by at least 15% compared to the number of acute inpatient hospital episodes used 
by these same clients in Fiscal Year 2009-2010. This is applicable only to clients opened to the 
program no later than July I, 201 O.Data collected for July 2010 - June 2011 will be compared 
with lhe data collected in July 2009 - June 2010. 

Programs will be exempt from meeting this objective if more than 50% of the total number of 
inpatient episodes was used by 5% or less of the clients hospitalized. 

Note: except supported housing programs. 

75% of clients who have been served for two months or mme will have met or partially met 50% 
of their treatment .objectives at discharge. . . 

Note: if data available in AVATAR 

Providers will ensure that all clinicians who provide mental health servic~s are certified in the use 
of the Child & Adolescent Needs and Strengths (CANS). New employees will have completed 
the CANS training within 30 days of hire. 

Note: including School-Mental Health Partnership Programs 

Clients with an open episode, for whom two or more contacts had been billed within the first 30 
days , should have both the initial CANS assessment and treatment plans completed in the online 
record within 30 days of episode opening. 
For the purpose of this .program perfonnance objective, an 85% completion rate will be considered 
a passing score. 

Note.: including school-based programs 

CYF agency representatives attend regularly scheduled SuperUser calls. 
For the purpose ofthis performance objective, an 80% attendance of all calls will be considered a 
passing score. 

Note: including school-based programs 

Outp~t!ent cl~ent~ opened will have a Re-a~sessment/Outpatient Treatment Report in the online 
record within 30 days of the 6 month anniversary of their Episode Opening date and every 6 
months thereafter. . 

Day Treatment clients have a Re-assessment/Outpatient Treatment report in the online record 
within 30 days of the 3 month anniversary of their episode opening date, and every 3 rnonths 
thereafter 

For the purpose of this program performance objective, a .100% completion rate will be considered 
a passing score. 

Note: including school-based programs 

Outpatient clients opened will have an updated Treatment Plan in the online record within 30 days 
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A.3 .a.) 

B.2.a.J 

F. l.a.) 

F.l .b.) 

F1 .c.). 

G. La.) 

G. l .b.) 

H. l.a.) 

H. l.b.) 
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of the 6 month anniversary of their Episode Opening. 

Day Treatment clients have an updated Treatment Plan in the online record within 30 days of the 3 
month anniversary and every 3 months thereafter. 

For the purpose of this program perfonnance Objecrive, a l oor;,·;, completion rate will be considered 
a passing score. 

Note: including school-based programs 

35<% of clients who were homeless when they entered treatment will be in a more stable living 
situation after 1 year in treatment. 

Note: except 24-hour programs 

During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service days of 
trea tment within 30 days of admission for substance abuse treatment and C'{F mental health 
treatment providers, and 60 days of admission for adult 1hental health treatment provider:; a ~ 
measured by BIS indicating clients engaged in the treatment process. 

Nrite : Exempt Methadone Providers. 

Metabolic and health screening 
Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all behavioral health 
clients at intake and aimually when medically trained staff and equipment are available. 
Outpatient providers will document screening information in the Avatar Health Monitoring 
section. 

Primarv Care provider and health care mformation 
All clients and families at intake and annually will have a review of medical history, verify who 
the primary care provider is, and when the last primary care appointment occurred. 

The new Avatar system will allow electronic documentation of such information. 

Active engagement, with primary care provider 
75% of clients who are in treatment for over 90 days will have, upon discharge, an identified 
primary care provider. 

For all contractors and civil service clinics, information on self-help alcohol and drug addiction 
Recovery grnups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other 
12-step or self-:help programs) will be kept on prominent display and distributed to clients and 
families at all program sites. 
Cultural Competency Unit will compile the informing material on self-help Recove1J1 groups and 
made it available to all contractors and civil service clinics by September 2010. 

All contractors and civil service clinics are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or Practice B·ased Evidence) to meet the needs of the 
specific population served, and. to inform the SOC Program Managers about the intervenrions. 

Contractors and Civil Service Clinics will remove any barriers to accessing services by African 
American individuals and families. · 
System of Care, Program Review, and Quality Jmpro1'ement unit will provide feedback to 
comractor!clinic via new clients survey with suggested interventions. The contractor/clinic will 
establish performance improvement oNective.for the following year, based onfeedbackfi·om the 
surv.ev. 

Contractors and Civil Service Clinics will promote engagement and remove barriers to retention 
by African American individuals and families . 
Program evaluation unit will evaluate retention of Afi·ican American clients and provide.feedback 
to contractor/clinic. The contractor/clinic will establish pe1formance improvement objective for 
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the following year, based on their program 's client retention data . Use of best practices, 
culturally appropriate clinical interventions, and on-going review o.f clinical literature is 
encouraged. 

8. Continuous Quality Improvement 
Oakes will accomplish the following in order to support and educate staff and volµnteers in the developmental 
and psychological understanding of the children we serve, and to enhance the quality and continuity of care to 
these c Ii en ts: 

a. We will hold weekly case. conferences with the Medical Director/Consulting Psychiatrist, Clinical 
Coordinator and appropriate staff. 

b. There will be weeldyteam meetings with the Clinical Supervisors, one fofeach team. 
c. We will hold weekly staff meeting for all Oakes staff, with input on all client problems. 
d. Each team wili hold meetings for daily briefings , at 8:00 a.m. and at the end of the day. 
e. We will hold collaborative conferences with outside professionals, working with the children and 

families. 
f. We will hold in-service training for all sraff and volunteers, including infom1ation on 

psychological/developmental tasks and achievements , child psychopathology, family patterns, case 
reviews , etc. 

g. We will have guest speakers at staff meetings. 
h. We will ·hold lectures for staff on topics pertinent to working with emotionally disturbed children. 

The Contractor agrees to abide by the most current CBHS Quality Management Plan. Oakes agrees1 to comply 
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirements such as 
Harm Reduction, Health lnsurai1ce Portability and, Accountability Act (HIPP A), Cultural Competency, and 
Client Satisfaction. 
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1. Program Identification 
Oakes Children's Center, lnc. 
1550 Treat Avenue 
San Francisco, CA. 94110 
Tel: (415) 641-8000 

·Fax: (415) 641-800".L 

'} Natun' of Document 

Appendix A-4 
Day Treatment Supplemental Services 

Oakes Children's Center 
07/01/2010 

This 1.s a renewal to an ex is ting comract frir F'\' l 0- 11 

3. Goal Statement 
See Day Treatment Exhibit A The purpose of supplemental services is to ensure and increase contact and 
services to the families/guardians of children/youth in the Day Treatment program. Family Therapy and 
other suppons to the family (such as the Incredible Years parenting program) are provided so that the 
family can help the client meet their plan of care goals. Medication services are provided to ensure 
frequent assessment and monitoring for clients who are on psychotropic medications. 

4. Target Population. . .. . . 
Emotionally disturbed and pervasive and developmentally ddayed children from 
San Francisco County referred through SFUSD and CBHS who are enrolled in the Oakes Day Treatment 
program. Children may range in age from 4 to l 4years , Oakes serves l 8 to 32 children .and families 
(depending on given levels of severity and acuity) in the Day Treatment program. . 

5. Modality of Service Units 
A Mental Health Services to children eligible for day treatment services. 
B. Medication Support Services · 

6. Methodology 
A. Referral Method 

a . Oakes' day treatment clients are referred through the local school district, and CBHS. Parents and 
agencies such as HHS , and Regional Centers may contact Oakes and are directed to the proper 

· channels . Oakes works collaboratively with many community agencies. 
B. Admission Criteria ) 

b . Between 4 and 14 years of age. 
c. Denionstration of significant delay and difficulty in emotional development as determined by 

Oakes treatment team. Children with additional development delays in the areas of 
cognitive/language development are also accepted. 

d. Parent willing and able to participate in the program. 
e. Approval of SFUSD and CBHS for day treatment services and preauthorization by SFCBHS 

central authorization unit. Clients are reauthorized every three months. 

C. Service Delivery Model 
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a. The underlying treatment principle of the Oakes day treatment program is a developmental 
psychodynamic approach. The therapeutic program embraces cornerstones of psychodynamic 
theory, child development, Paigetan concepts, learning and behavioral theories . The modalities 
used include individual/ play therapy, small group work,-skills building, individual counseling, 
daily community meeting, tutoring, speech therapy, and creative arts activities. The daily 
therapeutic educational process for the children is individualized and highly structured in the 
service .of facilitating greater internal impulse control. For parents the program offers individual 
counseling/therapy, parent.conferences, and opportunities to observe the children at the Center, 
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·home visits, family therapy, outreach work, and parent group meetings. Oakes' approach 
integrates the therapeutic understanding and educational principles in daily work with the 
child/youth rather than offering a program with a two-pronged approach - a therapy component on 
one track and· an educational component on the other. Medication and support services are par! of 
the integrated treatment program. Oakes has been increasingl y integrating evidenced-based 
practices into the program, such as the Incredible Years program. 

b. There is continued monitoring of progress towards treatment goals, and adjustments made in the 
treatment plan based on continual assessments of needs per the CANS. Services are offered at the 
agency, and clinicians may meet with families at home or at other community agencies. 

c. Day Treatment hours are 8:30 a.m. - 2:10 p .m., Monday to Friday, except Wednesday hours are 
8,:30 a.m. - l :10 p.m. Oakes collaborates with other agencies/services involved with the child and 
family: Staff-Client ratio for 2009~2010 will be at least three paid staff per each group of seven 
children. There will be a 1 :8 Clinical Staff ratio at minimum. This will be augmented with 
volunteer interns and additional ·staff so that there is a one-to-one ratio whenever necessary. Staff 
mcludes licensed and waivered clinicians, MI-IRS, interns , and educational staff. 

b. Discharge Criteria 
Staff, family, and professionals involved with the case agree that the child is funetioning at~ level 
such that placement in a less restrictive public setting would further enhance the child's 
development. Client!': may be referred for outpatient mental health services or continue to he seen 
through Oakes' outpatient program for continued support. 

7. Objectives and Measurements 

Al.a.) 

A.l.e.) 

A.1.f.) 

A.l .g. ) 

A.l.h.) 

A.l .i.) 
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The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010-2011 
will be reduced by at least 15% compared . to the number of acute inpatient hospital episodes used 
by these same clients in Fiscal Year 2009-2010. Th.is is applicable only to clients opened to the 
program no later than July 1, 2010.Data collected for July 2010 - June 2011 will be compared 
with the data collected in July 2009 ~ June 2010 . 

Programs will be exe~pt from meeting this objective if more than 50% of the total number of 
inpatient episodes was used by 5'X, or less of the clients hospitalized. 

Note: except supported housing programs. 

7 5% of client.~ who have been served for two months or more will have met or partially met 50% 
of their treatment objectives at discharge. 

Note: !f'data available in AVATAR 

Providers will ensure that all clinicians who provide mental health services are certified in the use 
of the Child & Adolescent Needs and Strengths (CANS). New employees will have completed 
the CANS training within 30 days of hire. 

Note: including School-Mental Health Partnership Programs 
Clients with an open episode, for whom two or more contacts had been billed within the first 30 
days, should have· both the initial CANS assessment and treatmerit plans completed in the online 
record within 30 days of episode opening,. 

For the purpose of this program performance objective, an 85% completion rate will be considered 
a passing score. 

Note: including school-based programs 

CYF agency representatives attend regularly scheduled SuperUser calls. 
For the purpose of this performance objective, an 80% attendance ofall calls will be considered a 
passing score. 

Note: including school-based programs 

Outpatient clients opened will have a Re-assessment/Outpatient Treatment Repoli in the online 
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A. 1.j.) 

A.3. a .) 

B.2.a.) 

F.1.a.} 

F. l.b.) 

F. 1.c.) 

G. l.a.) 

G. l.b.) 
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record within 30 days of the 6 month anniversary of their Episode Opening date and every 6 
months thereafter. 

Day Treatment clients have a Re-assessment/Outpatient Treatment report i11 the online record 
within 3 0 days of the 3 month anniversary of their episode opening date , and every 3 months 
therea fter 

For the purpose of this program perfonnance objective, a l 00% completion rate will be considered 
a passing score. 

Note .· inchiding school-based programs 

Outpatient clients opened will have a~ updated Treatment Plan in the onhne record ~ithin 3 0 days 
of the 6 month anniversary of their Episode Opening. 

Day Treatment clients have an upda ted Treatment Plan in the online record within 30 dctys o f the :< 
month anni versary and every 3 months thereafter. 

For the purpose of this program performance objective, a 100'% completion rate will be considered 
a passing score. 

Note: including school-based programs 

35% of clients who were homeless when they entered treatment will be in a more stable living 
situation after .I year: in treatment. 

.Note: .except 24-hour programs 

During Fiscal Year 2010-2011, 70o/i, of treatment episodes will show three. or more service days of 
treatment within 30 ·days of admission for substance abuse treatment and CYF mental health 
treatment providers, and 60 days of admission for adult mental health treatment providers as 
measured by BIS indicating clients engaged in the treaqnent process. 

Note. Exempt Methadone Providers. 
Metabolic and health screening 
Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all behavioral health 
clients at intake and annually when medically trained staff and equipment are available. 
Outpatient providers will document screening information in the Avatar Health Monitoring 
section. 

Primary Care provider and health care information 
All clients and families at intake and annually will have a review of medical history, verify who 
the primary care provider is, and when the last primary care appointment occuned. 

The new Avatar system will allow electronic documentation of such i1!formation. 

Active engagement with primary care provider 
75% of clients who are in treatment for over 90 days will have, upon discharge, an identified 
priniary care provider. 

For all contractors and civil service clinics, infom1ation on self-help alcohol and drug addiction 
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other 
12-step or self-help programs) will be kept on prominent display and distributed to clients and 
families at all program sites. 
Cultural Competency Unit will compile the il~forming material on se[f-help Recovery groups and 
made it qvailable to all contractors and civil service clinics by Septembei· 2010. 

All contractors and c ivil service clinics are encouraged to develop clinicall y appropriate 
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of the 
specific population served, and to inform the SOC Program Managers about the interventions. 
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H.1.a.) Contractors and Civil S'ervice Clinics wiU remove any barriers to accessing services by African 
American individuals and families. 
System of Care, Program Review, and Quality Improvement unit will provide.feedback to 
contrc1ctor/clinic via new clients survey 1111ith suggested interventions. The contractoriclinic vvi!! 
establish performance improvement objective.for the.following year, based onfeedbackfi·om the 
survey. 

H 1.b.) Contractors and Civil Service Clinics will promote engagement and remove barriers to retention 
by African American individuals and families. 
Program evaluation unit will evaluate retention of Afi"ican American clients ·and provide.feedback 
to conn•actorlclinic: · '['he contrac101Vclinic will establish pe1formahce impi'vven{ent objeetivefor 
the.following year, based on their program's client retention data Use of best practices, 
culturallv appropriate clinical inten1entions, and on-going review of clinical literature is 
encouraged. 

8. Continuous Quality Improvement 
Oakes will accomplish the following in order to support and .educate staff and volunteers in the developmental 
and psychological understanding of the children we serve, an9 to enhance the quality and continuity of care to 
these clients: 

J. We will hold weekly Cilse conferences with the Medical Director/Consulting Psychiatrist, Clinical 
Coordinator <lnd appropriate staff. -

2. There will be weekJy team meetings with the Clinical Supervisors, one for each team. 
3. We will hold weekJy staff meeting for all Oakes staff, with input on all client problems. 
4. Eachteam will hold meetings for daily briefings, at 8:00 a.m. and at the end of the day. 
5. We will \10ld collaborative conferences with outside professionals , working with the children and 

families. 
6. We _will hold in-service training for all staff and volunteers, including information on 

psychological/developmental tasks and achievements, child psychopathology, family patterns, case 
reviews , etc. 

7. We will have guest speakers at staff meetings . 
8. We will hold lectures for staff on topics pertiiJent to working with emotionally disturbed children. 

The Contractor agrees to abide by the most current CBHS Quality ManagementPlan. Oakes agrees to comply 
with Health Conunission, Local, State, and Federal and/or Funding Source policies and requirements such as 
Harm Reduction, Health Insurance Portability and Accountability Act (HIPP A), Culrural Competency, and 
Client Satisfaction. 
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Appendix B 
Calculation of Charges 

1. Method of Payment 

A. Invoices furnished by CONTRACTOR under this Agieement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION; of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid 1n the following manner. Fm the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth ( l 51h) calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s)each month~ All charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimburserneri.t (Monthly Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator; by the fifteenth (15th) calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in .advance of such SERVICES. 

B . Firial Closing Invoice 

(I) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, ali unexpended funding set aside for this Agreement will revert to CITY. CITY'S final . 
reimbursement to the CONTRACTOR at the close of the Agreement period shall .be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto , and shall not 
exceed the total amount authorized and certified for th.is Agreement. 

(2) . Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or claim submitted ·by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised Appendix B·(Prograrn Budget and Cost Reporting 
Data Collection Form), and within each fiscal year, the CITYagrees to make _an initial pa)tment to CONTRACTOR 
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the 
applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of September 1 through June 30 of 
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the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days f?llowing written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto . 

Bridgel Summary 

Appendix B-1 Day Treatment 

Appendix B-2 School/Mental Health Partnership 

Appendix B-3 EPSDT Program (Group & Individual Outpatient) 

Appendix B-4 Day Treatment Supplemental Services 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 301
h day after the DIRECTOR, in his or 

her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Two Million Two Hundred Forty 
Thousand Five Hundred Fifty Five Dollars ($2,240,555) for the period ofJuly 1, 2010 through December 31 , 2011. 

CONTRACTOR understands that, of this maximum dollar obligation, $240,059 is included as a· contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no 
payment of any portion of this· contingency amount will be made unless and until such modification or budget 
revision has been fully approved and executed iri accordance with applicable CITY and Department of Public 
Health laws, regulations and policies/procedures and certification as to the availability of funds by the 
Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval 
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
fundirtg for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
.compliance with the instructions of the Department of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices ~hall become part of this Agreement only 
upon approval by the CITY. 

. (2) . ·coNt:R.A.CTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract 
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, 
and a Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY's 
Department of Public Health based on the CITY's allocation of funding for SERVICES for that fiscal year. 

July 1, 2010 through June 30, 2011 

July 1, 2011 through December 31, 2011 

CMS#6993 2 

Contingency 

Total 

$1,333,664 

$ 666,832 

$ 240,059 

$2,240,555 

Oakes Childrens Center 
July 1, 2010 

" 



(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees 
that these needed adjustments will become part of this Agreement by written modification to 
CONTR..A.CTOR. In event that such reimbursement is terminated or reduced, thi.s Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. · 

D. Contractorfurther understands that $477,974 of the period July 1, 20l0through December 31, 2010 in 
the Contract Number BPHM08000036 is inoluded in the Description of Services, Appendices A-1 through A-4, and 
Annual Program Budget for tbe Fiscal Year 2010-2011. Upon execution of this Agreement, all the terms under this 
Agreement will supersede the Contract Number BPHM08000036 for the Fiscal Year 2010-2011. 

E. No costs or charges shall be incuned under this Agreement nor shall any payments become due lo 

CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

F. In no event shall the CITY be liable for interest or late charges for any late payments. 

G. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR sh.all expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted MedicCal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cai' revenues be used for clients who donot qualify forMed!-Cal reimbursement. 

CMS#6993 Oakes Childrens Center 
July 1, 2010 





.. ; 

DPH 1: Department qf Public Health Contract Budget Summary 

CONTRACT TYPE - This contract 1s: New 

If modification, Effective Date of Mod.: #of Mod: 

LEGAL ENTITY NUMBER: 00349 

LEGAL ENTITY/CONTRACTOR NAME: Oakes Children's Center, Inc. 

APPENDIX NUMBER B-1 

PROVIDER NUMBER 8859 

PROVIDER NAME: Oakes 

CBHS FUNDJil'G TERM: 7t.1fw ... 61.801~ 1 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 

OPERATING EXPENSE 

CAPITAL OUTLAY !COST$5,000 AND OVER) 

SUBTOTAL DIRECT COSTS 

INDIRECT COST AMOUNT 

TOTAL FUNDING USES: 

CBHS MBNTAL HEAL TH FUNDING SOURC8S 

FEDERAL REVENUES - click below 

SQMC Regular F'FP (50%) . 

ARRA SDMC FFP (11.59) 

STATE REVENUES - cllc.k below 

EPSDTState Matcil 

Family Mosaic Capitated Medi-Cal 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

INDIRECT% 

'· .· 

OBHS Sl.i.BSTANO~ AausE FUNDING S'()URCES'. 

- FEDERAL REVENUES - click below 

STATE REVENUES - click below 

GRANTS/PROJECTS -- click below 

Please enter other funding source here if not in pull down 

WORK ORDERS - click below 

Please enter other funding source here if not in pull down 

3RD PARTY PAYOR REVENUES - click below 

Please enter other funding source here if not in pull down 

COUNTY GENERAL FUND 

TQTAL CBHS SIJBSTANGE ABUSE FUNDING St'JURCES 

TOTAL DPH REVENUES 

NON-DPH REVENUES -- click below 

TOTAL NON-DPH REVENUES 

TOT AL REVENUES (DPH AND NDN.DPH) 

627,538 

157,442 

784,980 

88,835 

11% 

873,815 

299, 145 

69,342 

199,889 

70,000 

2,686 

232,753 

87:,81-6 

0 

873,MS 

Prepared by/Phone #: Renee S. Koszis (415) 641--8000 

Modification 

!VENDOR ID (DPH USE ONLY): 

B-2 B-3 B-4 

8859 8859 8859 

Oakes Oakes Oakes 

7l1tto-BIB0/11 71111 o,.6/130/1 I 1!111"0-6/$0/11 

152,238 138,089 27 ,500 

28,941 32,055 50,000 

181, 179 170,144 77,500 

19,951 11,075 

11% 7% 0% 

201,130 181,219 77,500 

67,396 89,547 38,750 

15,622 20,759 8,982 

59,835 25,893 

54,524 

63,588 11,078. 3,875 

201 ,1"30 1•81;219 77,500 

201,1:30 11l1,21'S 77.60() 

0 0 0 

~01 , 130 t81,219 7"(,500 

B-# 

TOTAL 

945.365 

268,438 

0 

0 1,213,803 

119,861 

0% 

0 1,333,664 

494,838 .. 

114,705 

285,617 

70,000 

57,210 

311,294 

0 1,:lilZ,664 

0 0 

1,333;664 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR 2010-2011 . APPENDIX II: B-1 Page 1 

LEGAL ENTITY NAME Oakes Children's Center. Inc. PROVIDER #: BB59 

--·- · PROVIDER NAME Oakes Children's Center Day Treatment 

REPORTING UNIT NAME: Oakes Dy Tx Oakes Dy Tx 

REPORTING UNIT S8592 88592 

MODE OF SVCS I SERVICE FUNCTION COD 10185-89 45110-19 

Day Tx Intensive 

SERVICE DESCRIPTIOI Full day MH Promotion #NIA #NIA #NIA #NIA TOTAL 

CBHS FUNDING TERM: 7rrlt0'6/3QIH i 111.1Q-6/30/.11 

FUNDING USES: 

SALARIES & EMPLOYEE BENE Fil; 622,211 !';.320 627,531 

OPERATING EXPENSI 157.44: ' 157,44: 

CAPITAL OUTLAY (COST SS.000 AND OVER 0 

· ··' - . . SU!ITQJAL QIRECT CPSTi ]79,669 5,320 Q •. 0 . 0 ·o .. . - _78_• .•. ~8.1 • 

INDIRECT COST AMOUN" 88,83! 88.83! 

TOTAL FUNDING USES 868 ,495 5,320 0 0 0 0 873,81! 

·.cBHs·,MENTAL.HEALTH.FUNDING SOURCES 

FEDERAL REVENUES - click below 

SDMC Regular FFP (50%) 299,145 29~1.145 

ARRA SDMC FFP (11.59) 69.342 69.342 

STATE REVENUES - click below 

EPSDT Slate Maleh 199,689 • 199.889 

Family Mosaic Capltated Medi-Cal 70.000 70.000 

GRANTS - click below CFDA #: 

P~ase enter other here If not in pull dowrl ·-
REALIGNMENT FUNDS 2,686 2,886 

COUNTY GENERAL FUND 230.119 2,634 - .... 232,753 

TPTAL cs.tis MENTAL ,HB<IL TH Fu.ruo1NG sou~oEs PB,8,496 5,,320 . . 8i~,e15 

OBHS SUBSTANCE ABU.SE FUN61NG SOURCE~- l ; 

FEDERAL REVENUES - click below 

STATE REVENUES - click below 

GRANTS/PROJECTS - click below CFDA #: 

Please enLer olher here if not in pull down 

WORK ORDERS - click b$IOW 

P1ease enier other hefe H nol in pull down 

3RD PARTY PAYOR REVENUES - click below 

Please enter other here H not in pull doWn 

COUNTY GENERAL FUND 

TOil'AL CBHS SUBS'fANOE ABUSE FUNDING SOURCES . 
TOTAL DPH.REVENUES 868,49.5 5'320 . 87'3,81.5 

NON-DPH REVENUES - click below 

TOTAL NDN-DPH REVENUES 0 0 0 0 0 O· 

TO'l'~LREVENUES (DPJ'1.AND NOl)ktlPH) •lilia,495 e,32o . . . 87~. 8l5 

CBHS UNITS OF SVCSFTIME AND UNIT COST: 
UNITS OF SERVICE! 4,290 

UNITS OF TIME' 5.040 

COST PER UNIT-CONTRACT RATE (DPH & NON-QPH REVENUE: ) 202.45 1.06 0.00 0.00 0.00 

COST PER UNIT-DPH RATE (DPH REVENUES ONL' ) 202.45 1.06 .0.00 0.00 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONL' ) 214.58 .1.15 
UNDUPLICATED CLIENT! 28 7 

'Units of Service: Days, Client Day, Full Day/Half-Day 
2U nils of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 



DPH 3: Salaries & Benefits Detail 

APPENDIX#: B-1 Page 2 
Provider Number (same as line 7 on DPH 1): 88592 Document Date: 07/01/10 
Provider. Name (same as line 8 on DPH 1):. Oakes 

GENERAL FUND & GRANT 11'1 : GRANT#2: WORK ORDER #1 : WORK ORDER #2 : 
". TOTAL (Agency-gan~rated) 

OTHER REVENUE (grant title) (grant ·title) (~e pt. name) (dept. name) 

Proposed. Propose~ Proposed Proposed proposed Proposed 

Transaction Transaction Transaction Transaction Transaction Transaction 

Term: 10-11 Term: 10-11 · Term: Term: Term: Term: 

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE • SALARIES FTE SALARIES 

Program Assista nl 0.20 $ 6 965.23 0.20 6 965.23 ., 

Office Assistant 0.20 $ 2,570.88 0,20 2 570.88 

MHRS Rm I 1.00 $ 37 182.96 1.00 37 , 182.96 

MHRS Rni 2 1.00 $ 32 ,535.09 1.00 32 535.09 

MHRS Rm 3 1.00 $ 36, 100.08 1.00 36 ,1 00.08 

.. MHRS Rm 4 · 1.00 $ 37 110.30 1.00 37 110.30 

Floor Manager 0.50 $ 22,016.28 0.50 22,016.28 

MHRS Floater 0.60 $ 13,322.40 0.60 13,322.40 

Clinical Coordinator 0.72 $ 47,524.60 0.72 47 524.60 

Training C oordinato r 0 .95 $ 49 28 2.60 0 .95 49 28 2.60 

Supervisor Clinicians 0.50 $ 29 251.08 0.50 29 251.08 ' ·· 
Clinician Rni1 0.90 $ 47 ,520.00 0.90 47,520.00 

Clinician Rm2 0.80 $ 42 240.00 0.80 42 240.00 

Clinician Rm3 0.85 $ 44,880.00 
.. 

0.85 44 880.00 

Clinician Rm4 0.85 $ 44,880.00 0.85 44 880.00 

I 
Clinical Family Support/Pt OP CL 31.00 $ 8,649.00 31 .00 a.s49.oo 

0.00 $ -
TOTALS 42.07 $ 502,031 42.07 502,030.50 0.00 .·· $0 0.00 $0 a.ob $0 I 0.00 $0 -

EMPLOYEE FRINGE BENEFITS 25%1 . $125,508 I 25%1 $1 25,506 I #DIV/01 $0 I #DIV/DI $0] #DIV/Of c - .- ---$0 I #DIV/O! r- $0) 

TOTAL SALARIES & BENEFITS C $621,sJs I C $627,s:Js] C:=YJ C~- so I i---$o ] c --$0] 



Provider Number (same as line 7 on DPH 1): 

Proyider Name (same as line Bon DPH 1): · 

Expenditure Category 

Rental of. Property 

Utilities(Elec, Water, Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and. Repair 

Printing and Reproduction 

Insurance 

Staff Training 

Staff Travel-( Local & Out of Town) 

Food/Behavioral Rewards 
CONSUL TANT/SUBCONTRACTOR (Provide. Names, 
Oat.es, Hours & Amounts) 

Dr. Fleckles Psychiatrist 4.25 hours week $14$ 

Gilmore & Associates CPA 

Wetherby Asset Management Fees 

Harrington Group, CPA Annual Audit Fees 

T & S Maintenance 

Trainee ptipends to be selected 

OTHER 

Bank Fees 

Legal Fees 

Job Advertising . 

Back Ground Checks/Fingerprinting 

Meals & Entertainment 

Therapy Materials 

Depreciation Expense 

Payroll Expense 

·Tax and Licenses 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

88592 

Oakes 

GENERAL FUND 
& (Agency- G.RANT #1: 

TOTAL generate_d) ---
OTHER (grant title) 

REVENUE 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANsACTION "TRANSACTION 

Term: 10-11 Term: 10-11 Term: 

$ 54,674.49 54,674 

$ 8,736.DD 8,736 

$ 7,313.6D 7;314 

$ 3,84D.DD 3,840 

$ 320.00 320 

$ 7,674.56 7,675 

$ 2,800.00 2,800 

$ 1,100 OD 1,100 

$ 2,610.DO 2,610 

$ - 0 

$ 27,500.00 27,500 

$ 3,680.DO 3,680 

$ 4 BOD.DD 4,BDD 

$ 4,320.00 4,320 

$ 4,857.60 4,858 

$ 5,000.00 5,000 
1
' 

$ . - 0 

$ BO.DO BD 

$ 320.00 32D I 

$ 224.DO 224 

$ 800.00 8DO 

$ 860.00 860 

$ 1,500.00' 1,'500 

$ 12,672.00 12,'672 

$ 1,440 OD 1,44D 

$ 320.0D 320 

$ - : 

$ -

$ 157,442.25 $157,442 $0 

APPENDIX#: B-1 Page 3 
Document Date: 7/1/2010 

GRANT #2: WORK ORDER WORK ORDER 
#1: #2: ---

(grant titi°e) (dept. name) (dept. name) 

PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION 

Term: Term: Term: 

. 

$0 $0 $0 



- DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR: 2010-201 1 APPENDIX#: B-2 Page 1 

LEGAL ENTITY NAME: Oakes Children's Center, Inc. PROVIDER#: 8 859 

PROVIDER NAME: Oakes Children's Center Day Tre atmen1 

.REPORTING UNIT NAME:: SED SEO SED SED 

REPORTING UNIT: . 8859SD· 8859SD 8B59SO 8859SD 

MODE OF SVCS I SERVICE FUNCTION CODE 15/01-09 15110-59 15/60-6 9 45/10-19 

Case Mg l Medical ion 

SERVICE DESCRIPTION Brokerage MH Svcs Support MH Promolion #NIA TOTAL 

CBHS FUNDING TERM: 711110'6130/1 1 7 ft/1'0'6/30/11 7/1/1'0-6/30/11 711'/1'0•6'130/11 -
FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 1.800 144 ,313 900 5.225 152,238 

OPERATING EXPENSE 28 ,941 28,941 

CAPITAL OUTLAY !COST $5,000 AND OVER 0 

SUB.TOTAL D.IRECT COST.S: . 1.~00 . 173,254 900 5,225 0 181,179 

INDIRECT COST AMOUNT 19:951 - ;~,'9s1 

TOTAL FUNDING USES: 1,800 193,205 900 5,225 0 201,130 

CBHS MENTAL HEALTH FUNDING'SDURCES 

FEDERAL REVENUES - click below 

SDMC Regular FFP (50% l 1098 65,749 549 67,396 

ARRA SDMC FFP ( 11.59) 15,622 15,622 

STATE REVENUES - click below 0 

EPSDT State Match 0 0 0 0 

0 

REALIGNMENT FUNDS 594 50,883 297 2, 750 54,524 

COUNT.Y GENERAL FUND 108 60,951 54 247 5 63 ,588 

T.0'1'.AL CBl'IS MEITTAL l:IEAL:tl;i .i'UNBING«'SOl'l*'F& 1,800 l.lll,~05 ~1) 6,22!> 2lh,1:l\ll' 
Cilt!S,SUBSitANCcE ABUSE FaNDit'JG SO.URCES. 

FEDERAL REVENUES-- click below. - - _. 

-
STATE REVENUES - click below 

GRANTS/PROJECTS - click below CFDA #: 

Please enter other here if not in pull .down \ 

WORK ORDERS - click below 
. " ' .. . , . ... -
Please enter other .here if not in pull dawn 

3RD PARTY PAYOR REVENUES - click below 

-
Please enter' other here if not in pull down 

COUNTY GENERAL.. FUND -
-TOTAL CBHS SUBS'f}.'NCE ABUSE FUNli>ING SG~RCES . . . 
TO'PAL D'PH REVENUES 1,800 1ll3,205 900 5,225 - 201.fao 

NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES 0 0 0 0 0 0 

TOTAL Ri:l:iENUES (D-PH ..o;ND.NGJN'E\PH) 1,800 t9il.2D~ &00 5;2.25 . 20~;1&0 

CBHS UNITS OF SVCS/TIME AND UNIT COST: -· 
U~ITS OF SERVIC,E 1 

. " 
UNITS OF TIME2 896 74, 596 18 8 4 ,9 20 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUE$) 2.01 2.59 4 .80 1.06 0.00 

COST PER UNIT--DPH RATE (DPH REVENUES ONLY) 2 .01 2 .59 4.80 1.0 6 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2 .14 2.77 5.11 1.15 

UNDUPUCATED CLIENTS 38 38 22 7 

1Units of Service: Days, Client Day, Full Day/Half-Day 
2Units of Time: MH Mode 15 = Minutes/MH Mode 1D; S FC 20-25=Hours 



DPH 3: Salaries & Benefits Detail 

Provider Number (same as line 7 on DPH 1): 8859SD 
APPENDIX #: B-2 Pa9~ 

Document Date: 07101110 
Provider Name (same as line 8_ on DPH 1): Oakes 

GENERAL FUND & GRANT #1: GRANT#2: WORK ORDER #1: WORK ORDER #2: 
TOTAL (Agency-generated) 

OTHER REVENUE (grant title) (grant title) {de~I name) ·(dept. name) 

Proposed Proposed Proposed Proposed· Proposed ·proposed 
Transaction Transaction TransaCUoi:i Transaction Transaction Transact"lon 
Term: 10-11 Term: 10'11. Term: Term: Term: Term: 

POSITION TITLE FTE SALARIES FTE SALARIES' FTE SALARIES FTE SALARIES FTE SALARIES FTE · SALARIES 

Clinical Coordinator 0.11 $ 7,211.38 0.11 $ 7,211.38 

Pl/OP Clinician 0.85 $ 18 741.45 0.85 $ 18,741 .45 

Pl/OP Clinician 0.75 $ 43 080.57 0.75 $ 43,080.57 

PUOP Clinician 1.00 $ 18, 163.20 1.00 $ 18,163.20 

Pl/OP Clinician Q.38 $ 20,601.80 0.55 $ 20,601 .80 

Clinical Familv Sunnort/Pt OP CL 0.51 $ 13 992.00 0.51 $ 13,992.00 ... 

0.00 $ -
0.00 $ -
0.00 $ ' -

' 0.00 $ -
; 

0.00 $ -
0.00 $ -
0.00 $ . 
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

TOTALS 3.60 $ 121 790.40 3.77 $121,790 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

EMPLOYEE FRINGE BEl~EFITS . 2s0;.I $30,44a I 25°1,I . $3o;448] #Dlvtot I $0 I #01v101 I $0 I #D1v1rn I · $0 I #DIVID! I $0 I 

TOTAL SALARIES & BENEFITS I s1s2,23e J [ $152,z3s J I so I I JOJ [ $0 I c:=--$0 I 



DPH 4: Operating Expenses Detail 

Provider Number (sa".le as line 7 on DPH 1): 8859SD 
Provider Name (~~e as line 8 on DPH t): Oakes 

Expenditure Category 

Rental of Property 

Ulilities(Elec, Waler, Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Maintenance S11pplies and Repa ir 

Printing and Reproduction 

Insurance 

S)aff Training 

Staff Travel-(Local & Out of Town) 
Food/Behavioral Rewards 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Oates, Hours & Amounts) 

Julie Tapley - C()n_§~llan l 

supervision clinicians , group/individual 

· Group $150 per hour; Individual $60 per l1our 

OTHER 

TOTAL OPERATING EXPENSE 

TOTAL 

PROPOSED 

TRANSACTION 

Term: 10-11 

$ -
$ 2 400.00 
$ 440.00 
$ 

$ -
$ 

$ 2 300.00 

$ 1 000 00 
$ 1,800.00 

$ 

$ -
$ 21 000.00 

$ -
$ 
$ -
$ -
$ -
$ -
$ 

$ 
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ 
$ -

$ 28,940 .00 

GENERALFUNb 
& (Agency- GRANT #1: 
generated} 

OTHER (grant title) 
REVENUE. 

PROPOSED PROPOSED 

TRANSACTION ·TRANSACTION 

Term: 10-11 Term: 

0 
2 400 

440 
0 
0 

0 
2,300 

1 000 
1,800 

0 

.0 
21 ODO 

0 

0 
0 

0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

0 
0 
0 
0 

$28,940 $0 

APPENDIX #: B-2 Page 3 
Document Date: 711/2010 

GRANT #2: WORK ORDER WORK ORDER 
#1: #2: 

(grant title) (dept. name) (dept. name) 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Ter.m : Term: Term: 

.. 

$0 $0 $0 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR: 2010-2011 APPENDIX#: B-3 Page 1 

LEGAL ENTITY NAME: Oakes Children's Center, Inc. PROVIDER#: 8859 

PROVIDER NAME: Oakes Children's Center Day Treatment 

REPORTING UNIT NAME:: Oakes EPSDT Oakes EPSDT Oakes EPSDT 

REPORTING UNIT: 88593 88593 88593 

MODE OF SVCS I SERVICE FUNCTION,CODE 15/01-09 15/10-59 15/60-69 

Case Mgl Medication 

SERVICE DESCRIPTION Brokerage MH SvGs Support #NIA #NIP. TOTAL 

CBHS FUNDING TERM: 7/111D;.6130/11 71111D-6/3Q/11 711 '/t0.6/30/1 :I - .. 
FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 2,500 130,084 5,505 138,089 

OPERATING EXPENSE 32,055 32,055 

C.APITAL OUTLAY (COST $5,000 AN[) OVER •:.-• ... ;Q, 

SUBTOTAL DIRECT COSTS 2,500 162,139 5,so5 0 0 170, 144 

INDIRECT COST AMOUNT 11,075 11,075 

TOTAL FUNDING USES: 2,500 173,214 5,505 0 0 181,219 

•CBHS MENTAL HEALTHFUNDING .SOURCES 

FEDERAL REVENUES: click below 

SDMC Regular FfP (50%) 1250 85.554 2,743 89,547 

ARRA SDMC FFP (11.59) 290 19,833 636 20,759 

STATE REVENUES· click below 0 

EPSDT Stale Maleh 835 57,167 1,833 59,835 

0 

REALIGNMENT FUNDS 0 

COUNTY GENERAL FUND 125 10,660 293 11,078 

TOTAL OBHS MENTAL HEALTH FUNDING SOURCES :1,500 173.214 6,506 . - 1'81,219 

CSHS SllBSTANGE ABUSE F.UNDING SOURCES: 

FEDERAL REVENUES - click below 

STATE REVENUES - click below 

GRANTS/PROJECTS ·click below CFDA #: 

Please enter other here if not in,pull down 

WORK ORDERS - click below 

Please enter other here if not in pull down -
3RD PARTY PAYOR REVENUES - click below 

Please enter olher here if nol in pull down : 
COUNTY GENERAL FUND 

TOTAL ceiis SUBSTANCE ABUSE F~NDfNG sotlRCEs . -
TOTAL.. DP.:H REVEl\WE$ 2,600 1n214 s,sos - 18~,21l! 

NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES .0 a a 0 0 0 

TOTAL REVEl\IUES (DPH AND NOt<J-DPH} 2,500 1!73,214 5,5()5 - 1'8.1;219 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE' 

UNITS OF TIME' 1,244 66,878 1,147 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 2.01 2.59 4.80 0.00 0.00 

COST PER UNIT -DPH RATE (DPH REVENUES ONLY) 2.01 2.59 4.80 0.00 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2.14 2.77 5.11 

UNDUPLICATED CLIENTS 57 57 23 

1 Units of Service: Days, Client.Day, Full Day/Half-Day 
2 Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 



DPH 3: Salaries & Benefits Detail 

APPE NDIX#: B-3 Page 2 
Provider Number (saine as line 7 on OPH 1): 88593 Document Date: 07101/10 
Provider Name (same as line a on DPH 1): Oakes 

GENERAL FUND·& GRANT#1: GRANT#2: WORK ORDER #1: WORK ORDER #Z: 
TOTAL (Agency-generated) 

OTHER REVENUE . {grant tiUe) (grant title) (dept. name) .(dept. name) 

Proposed Proposed Proposei:l Proposed Proposed Proposed 
Transaction Transaction : Transaction Transaction Tran~action Transaction 
Term: 10-11 Term: 10-11 T~rm : Term: - - - - Term; _ , ____ Term: 

POSITION TITLE FTE SALARIES FTE SALARIES FTE. SALARIES FTE SALARIES FTE . SALARIES FTE SALARIES 

Clinical Coordinator 0.11 $ 7,211 .38 0.11 7,211 

Training Coordinator .0.05 $ 2,777.91 0.05 2,778 

Supervisor Clinicians 0.50 $ 29 ,251.08 0.50 29,251 

' Clinician Rm1 .0.10 $ 5,280.00 0.10 5,280 
,_ 

-

Clinician RmZ 0.20 $ 10,560.00 0.20 10,560 : ; 

Clinician Rm3 0.15 $ 7,920.00 0.15 7,920 

Clinician Rm4 0.15 $ 7,920.00 0.15 7,920 . 
·- - - --

Pt/OP CL 0.15 $ 3,307.32 0.1 5 3,307 

Pt/OP CL 0.25 $ 14.400.00 0.25 14,400 

Pl/OP CL 0.31 $ 16,827.51 0.45 16.828 

Clinical Family Support/Pt OP CL 0.18 $ 5,016.00 0.18 5,016 
0.00 $ -

0.00 $ - -
0.00 $ -
0.00 $ -
0.00 $ -

- . 0.00 $ -

TOTALS 2.15 $110,471 2.29 $110.471 0.00 $0 0.00 $0 0.00 ~ $0 0.00 $0 

EMPLOYEE FRINGE BENEFITS 25'Y.I $27,618 I 25%1 $27,618 I #DIV/O! I ' $0 I #DIV/01 I $0 l #DIV/O! I $0 I #DIV/0! I I 

TOTAL SALARIES & BENEFITS [- $-13¥891 c-s138.0a9 J I . T' -Toi ~-~ c--~ lu- --- $01 



Provider Number (same a·s line 7 on DPH 1 ): 
Provider Name (same as line 8 on DPH 1): 

Expenditure Category 

Rental of Property 

Utilities(Elec, Water, Gas, Phone, Scavenger) 

Office Supplies, Postage · 

Building Maintenance Supplies and Repair ' 

Printing and Reproduction 

Insurance 

Staff Training 

Staff Travel-( Local & Out ofT own) 
Food/Behavioral Rewards 
CONSULTANT/SUBCONTRACTOR {Provi~e Names, 
Dates, Hours & Amounts) 

Dr. Fleckles Psychiatrist 4.25 hours week $f.<15 

Gilmore & Associates CPA 

Wetherby Asset Management Fees 

Harrington Group, CPA Annual Audit Fees 

T & S Maintenance 

Trainee Stipends to be selected 

OTHER 

Bank Fees 

Legal Fees 

Job Advertising 

Back Ground Checks/Fingerprinting 

Meals & Entertainment 

Therapy Materials 

Depreciation Expense 

Payroll Expense 

Tax and Licenses 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

88593 
Oakes 

TOTAL 

PROPOSED 

TRANSACTION 

Term : 10-11 

$ 13,729.99 

$ 1,911 .00 

$ 2,368 .60 
$ 840 .00 
$ 70.00 

$ 1,678.81 

$ -
$ 300 .00 
$ 4 000 .00 

$ -
$ -
$ 805 .00 

$ 1,050.00 

$ 945.00 

$ 1 062 .60 

$ -
$ -
$ 17.50 
$ 70 .00 

$ 49.00 
$ -
$ -
$ -
$ . 2,772 .00 

$ 315.00 

$ 7000 

$ -
$ -

$ 32,0S4.50 

GENERAL FUND 

& {Agency- GRANT#1 : 
generated I ---

OTHER (grant title) 
REVENUE 

PROPOSED PROPOSED 

TRANSACTION TRANSACTION 

Term: 10-11 Term: 

t3)29.99 

1,911 .00 

2,368.60 

840.00 

70.00 

1,678.81 

300.00 
4.o'oo.oo 

805.00 

1,050.00 

945.00 

1,062.60 

17.50 . 

70.00 

49.00 , 

-
,c 

2.772.00 

315.00 

7000 

$32,055 $0 

APPENDIX #: B-3 Page 3 
Document Date: 7/1/2010 

GRANT #2; WORK ORDER WORK ORDER 

--- #1: --- #2: ---
(grant title) (dept. name) (dept. name) 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: Term: Term: 

. 

. 

$0 $0 $0 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
FISCAL YEAR: 2010-20 11 APPENDIX#: B-4 Page 1 

LEGAL ENTITY NAME: Oakes Chilcren's Center , Inc. PROVIDER #: 8859 

PROVIDER NAME: Oakes Children's Center Day Treatment 

REPORTING UNIT NAME:: Oakes Dutpt. Oakes Outpt. 

REPORTING UNIT: 88594 88594 

MODO' OF SVCS I SERVICE FUNCTION CODE 15/10 -59 15/60-69 

Medical1on 

SERVICE DESCRIPTION MH Svcs Support #N/A #NIA #NIA TOTAL 

CBHS FUNDING TERM: 7/1J1 Q:H/30/11 7/1 J.tQC6/3Q/11 - ·-
FUNDING USES : 

SALARIES & EMPLOYEE BENEFITS 27.500 27,500 

OPERATING EXPENSE sO.ooo 50,000 

CAPITAL OUTLAY (CDSTSS,000 ANO OVER 0 

St:JBTOTAL DIRECT .CO.STS 27.,500 .·· ~O.Ooo -··- - · 
. ·o 0 ' , .. •·: ·· 0 ... 77;500 

INDIRECT COST AMOUNT 0 

TOTAL FUNDING USES: 27,500 50,000 0 0 a 77,500 

CBHS .. MENT·AL HEALTH FUNDING '.SOURCES . 

FEDERAL REVENUE S -. c lick below I 
SDMC Regular FFP (50%) 1375() 25.000 38,750 

ARRA SDMC FFP ( 11.59) 3187 5,795 B,982 

STATE REVENUES - click below 0 

EPS OT Slate Maleh 9188 16,705 25,893 

0 

REALIGNMENT FUNDS 0 

COUNTY GENERAL FUND 1375 2,500 3,875 

TOTAL '"3t:IS.1MENTAL l'IEAL!fl Fi:JNblNG EIPIOJRW 27,500 so,090 - "lti,500 

CBHS SUBSltANCE ABUSE F:UNP.ING SClURGES 

FEDERAL· REVENUES - ·click-below , .. · .... . - . .. ;~ · . . - · . . . ,,_ . . " . , . · .· . 

STATE REVENUES - click below 

. .. ... .. .. ..... .... . ..... . · ~ . .. .. -. . - .· ...... ' 
GRANTS/PROJECTS - click below CFDA #: 

Please enler other here if not in putl doWn 

WORK ORDERS - click below 

Please enler other here if nol in oull down 

3RD PARTY PAYOR REVENUES - click below 

Please enter other here if not in pull down 

COUNTY GENERAL FUND 

.mrAL CBHS.SUBSTA'NCE Al:il:ISE. Fl:INDINGSD.l:IRGES - -
TOTAL D'PH REVE'NllES 27,500 5Q,ODO - - - 77,500 

NON-DPH REVENUES ·click below -
TOTAL NON-DPH REVENUES 0 0 0 0 0 .o 

'TOTAL REllElllUES.{ORtLANDNCllN. oPH) ir,iioo 50,000 - . - T7,600 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
. 

UNIT)?. OF. 5ERVICl;1 , . . ...... . .. . .... ,, ... .. . . .. .. . 
UNITS OF TIME' 10,618 10.417 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 2.59 4.80 0 .00 0.00 0.00 

COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 2.59 4.80 0 .00 0.00 a.OD 
PUBLISHED RATE !MEDI-CAL PROVIDERS ONLY) 2.77 5.77 

UNDUPLICATED CLIENTS 28 7 

1U nits of S e rvice : D ays. C lient Da y. Ful l Day/Half- Day 
2Units of T ime : M H Mode 15 = Minutes/MH Mode 10, S F C 2 0-25=Hours 



DPH 3: Salaries & Benefits Detail 

APPENDIX#: B-4 Page 2 
Provider Number (same as line 7 on DPH 1); 88594 Document Date: 07/01/10 
Provider Name (same as line_8 on DPH 1): Dakes 

GENERAL FUND & GRANT#1 : GRANT#2: WORK ORDER #1 : WORK ORDER #2: · 
TOTAL (Agency-generated) 

' 
OTHER REVENUE (grant title) (grant title) (dep~. name) (dept. name) 

Proposed Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction Transaction · Transaction 

·- Term: Term: Term: . Term: Term: Term: 

POSITION TITLE FTE SALARIES FTE · SALARIES FTE SALARIES FTE SALARIES FTE : .SALARIES FTE SALARIES 

PVOP Clinician 0.31 $ 16,500.00 0.31 $ 16,500.00 

Trainina Coordinator 0.1 0 $ 5,500.00 0. 10 $ 5,500.00 

0.00 $ -

· . 0.00 $ - ·. 
-c 

·o.oo $ - . 

0.00 $ -
·o.oo $ -
0.00 $ - . :I 

0.00 $ -
0.00 $ -
0.00 $ - .";" 

/ 

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ 

0.00 $ -
·o.oo $ - .. · 

' TOTALS 0.41 $22 ODO 0.41 $22,000 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

EMPLOYEE FRINGE BENEFITS 25%1 $5,500 I 25'M $5,500 I #DIV/O! I I #DIV/0! I I #DIVIO! I . I #DIVIO! I I 

TOTAL SALARIES & BEllJEFITS ,- um$y:swJ I $27,SOD] r---TJOJ I $o] r== $01 I so I 



DPH 4: Operating Exf)enses Detail 

Provider Number (same as line 7 qn DPH 1): 88594 
Provider Name (same as line 8 on DPH 1): Oakes 

Expenditure CateqQIY 

Rental of Property 

Utilities(Elec, Water, Gas, Phone, Scaverger) 

Office Supplies. Postage 

Building Maintenance Supplies and Repair 
Printing and Reproduction 

Insurance 

Staff Training 

Staff Travel-(Local & Out of Town) 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

Dr. Fleckles $145 rate 

Psychiatrist 

OTHER 

TOTAL OPERATING EXPENSE 

TOTAL 

PROPOSED 

TRANSACTION · 

Term: 10-11 

$ -

$ -

$ -

$. -
$ -

$ -

$ -

$ -

$ - . 

$ -

$ 50,000.00 

.$ -
$ -
$ -

$ -

$ -

$ -

$ -

$ -

$ -

$ -

$50,000 

GENERAL FUND 
& (Agency· GRANT #1: 
generated) 

OTHER (grant title) 
REVENUE 

· PROPOSED PROPOSED 

TRANSACTION TRANSACTION 

Term: 10-11 Term: 

' 

' 

50,000 

' 

' 

$50,000 $0 

APPENDIX#: 

Document Date: 

GRANT #2: WORK' ORDER 
#1: 

(grant title) (dept. name) 

PROPOSED PROPOSED 

TRANSACTION TRANSACTION 

Term: Term:' 

$0 $0 

B-4 Page 3 
7/1/2010 

--

WORK ORDER 
#2: 
(dept_ name) 

PROPOSED 

TRANSACTION 

Term: 

$0 



DPH 6: Contract-Wide Indirect Detail 
CONTRACTOR NAME: Oakes 

DATE: 9/27/10 FISCAL YEAR: 2010-2011 

LEGAL ENTITY #: 00349 

1. SALARIES & BENEFITS 
Position Title FTE Salaries 

Development Manager 0.25 $ 13,724 
Bu~iness Manager 0.30 $ 14,677 
Finance Manager 0.25 $ 13,000 
Program Assistant 0.09 $ 3,424 
Executive Director 0.21 $ 20,512 

" 
.... . 

EMPLOYEE FRINGE BENEFITS $ 16,333 
TOTAL SALARIES & BENEFITS $ 81,670 

2. OPERA TING COSTS 
Expenditure Category Amount 

Rental of Property $ 14,638 
Utilities(Elec, Water, Gas, Phone, Scavenqer) $ 1,449 

Office Supplies, Postage $ 2,022 

Building Maintenance Supplies and Repair $ 1,428 

.Pr.intinGJaridHeproduction . .. ' "' . $ 1,019··· . 

Insurance $ 2,854 
Staff Training $ 1,890 

Staff Travel-( Local & Owt of Town) $ 210 

Contractors 
CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, 
Hours & Amounts) 
Gilmore & Associates CPA $ 1,369 

Wetherby Asset Management Fees $ 1,785 

Harrington Group, CPA Annual Audit Fees $ 1,607' 

T & S Maintenance $ 592 

OTHER 
Bank Fees $ 30· 

Legal Fees $ 119 

Job Advertisinq $ 83 

Dues & Subscriptions $ 240 

Back Ground Checks/Finqerprintinq $ 30 

Meals & Entertainment $ 1,461 

Depreciation Expense $ 4,712 

Payroll Expense $ 536 

Tax and Licen~es $ 1,19 

TOT AL OPERA TING COSTS 
, 

$ 38, 191 

TOTAL INDIRECT COSTS $ 119,861 
(Salaries & Benefits +Operating Costs) 



CBHS BUDGET JUSTIFICATION 
Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 
Date: 07/01/2010 

Salaries and Benefits 
Progra rn Assistant: coord inate track PURQ paperv\lork; maintain therapy room 
schedules 
minimum qua lifica tions : High School Diploma : 1.0 FTE=34826.16 
Offic::e Assistant c0ordination of medical charts: Med i Cal compliance 
minimum qualifications: BA or related experience .50 FTE = 12854.40 
Mental Health Rehab Specialist: Assigned to Room 1 performs behavior 
interventions when students in cri sis, daily notes to medical charts. 

min imum qualification s: A.A. plus six years experience 1.0 FTE=37 182.96 
Mental Health Rehab Spec1alis : Assigned LO Room 2 performs behavior 
interventions when students in crisis, daily notes to medica l charts . 
minimum qualifications: A.A. plus six years experience 1.0 FTE=32535.09 
Mental Health Rehab Specialis : Ass igned to Room 3 performs behavior 
interventions when students in cris is, daily notes to medical charts 
minimum qualifications : A.A. plus six years experience 1.0 FTE=36100.08 
Mental Health Rehab Specialist: Assigned to Room 4 performs behavior 
interventions when students in crisis , daily notes to medical charts -
minimum qualifications. A.A. plus six years experience 1.0 FTE=37110.30 
Mental Health Floor Manager: Assist classrooms with Positive Behavior 
System. Supports staff with behavior interventions and students In crisis . 
minimum qualifications: A.A. plus six years experience 1.0 FTE~44032 . 56 

Mental Health Behavioral Floater: assist classroom staff with Positive 
Behavior System, participates in staff development and training 
minimum qualfficalions : A.A. plus six years experience .70 FTE=21840. 
Clinical Coord inator. facil itate various clinical operations at Oakes, insuring 
documentation is completed , leadership role in training staff. 
minimum qualifications : PhD. California licensed Psychologist .90 
FTE=65533.05 
Tra ining Coordinator. organize and recrui t pre and post doctoral students, 
supervise trainees and document clincial work; PDD clinical clients lead 
socialization work 

minimum qualifications: Child Psychologist PhD expertise in child assessment 
using cognitive andprojective instruments CA license · .70 FTE=57560.51 

.. 

Supervising Clinician: performs clinical duties individual/group therapy, crisis 
intervention, supervising interns, POD therapy lead evening support group. 
minimum qualifications: LCSW, MFT or PhD 1..0 FTE=58502.16 
Classroom Clinician Rm1: perform clinical duties individual/group therapy; 
facilitate intake and discharge; POD clincial duties 
minimum qualifications: MSW/MA/PhD licensed or eligibility for licensure 1.0 
FTE=52800. 
Classroom Clinician Rm2: perform clinical duties individual/group therapy; 
facilitate intake and discharge: POD clincial duties 
minimum qualifications: MSW/MA/PhD licensed or eligibility for licensure 1 .0 
FTE=52800. 

8859 
Oakes 

Fiscal Year: 10-11 

Salaries FTE 

$6,965 0.20 

$2.571 0.20 

$37,183 1.00 

$32,535 1.00 

$36, 100 1.00 

$37, 110 1.00 

$22,016 0.50 

$13,322 0 60 

$61 ,947 0.94 

$57,561 1.00 

$58,502 1.00 

$52,800 1.00 

$52,800 1.00 



' , 

Classroom Clinician Rm3: perform clinical duties individual/group therapy; .·. 

facilitate intake and discharge; POD clincial duties 
minimum qual ifications : MSW/MA/PhD licensed or eligibility for licensure 1.0 
FTE=52800. $52,800 1.00 
Classroom Clinician Rm4 : perform clinical duties individual/group therapy; 
facilitate intake and discharge; POD clincial duties . 
minimum qualifications : MSW/MA/PhD licensed or eligibility for licensure 1.0 
FTE=52800. $52,800 1.00 
Clinical ·Family Support Pt/OP Clinician : perform cl inical duties for fc:imily 
.therapy; PDD .~llr:icial duties;. Partriership .Prngram .. clinica~ser.vk;es cind.case Mo • •"• . __ _, .. • '·" ...... , 

management. 
minimum qualifications: B.A. in Psychology, Social Work or MFT experince 
with children ina psychotherapeutic setting, 50 FTE=27657 $27 ,657 1.00 
Partnership/POD Clinician: Work with S.E.D ./S.L.I. classrooms providing 
therapy in public school system. PDD counseling to children from SF Public 
Schools at Oakes site . 
minimum qualifications : B.A. in Psychology, Social Work or MFT experince 
with children ina psychotherapeutic setting. 50 FTE= 22048 .77 $22 ,049 1.00 
Partnership/POD Clinician: Work with S.E.D) S.L.1. classrooms providing 
therapy in public school system. POD counseling to children from SF Public 
Schools at Oakes site. 

minimum qualifications: BA in Psychology, Social· Work or MFT experince ,. . 

with children ina psychotherapeutic setting. 1.0 FTE= 57480.57 $57,481 1.00 
Partnership/POD Clinician: Work with S:E.D./S.L.I. classrooms providing · 
therapy· in pLib11c ·schbol 'SS/stem. POD tcmnseling·to children· from·sF Public· · ·- ·· ···· ... · ····- ... .. ··-

Schools at Oakes site . 
minimum qualifications: BA in Psychology, Social Work or MFT experince 
with children ina psychotherapeutic setting. .43 FTE= 18163.20 $18 , 163 1.00 
Partnership/POD Clinician: Work with S.E.D./S.L.I . classrooms providing 
therapy in public school system. POD counseling to children from SF Public 
Schools at Oakes site. 

minimum qualifications: B.A. in Psychology, Social Work or MFT experince 
with children ina psychotherapeutic setting . 1.00 FTE= 53929.31 $53 ,929 1.00 

' 
TOT AL ::>ALAR I ES $ 756 292 17.44 ' 

ER Fica/Med i Cal ; State SUI $64,408 

Workers Comp $32,444 

Health Insurance .$68,571 

Dental Insurance $19,250 

Fitness Program $4,400 
. 

TOTAL BENEFITS $189,073 
~~~~~~~~~-

TOTAL SALARIES & BENEFITS $945,365 17.44 
Operating Expenses 



Formulas to be expressed with FTE's, square footage, or% of program within agency - not as a 
total amount divided by 12 months for a monthly allocation. 
Occupancy: 
Rent: 
Building Lease 12 months 12,800 = 153600.00 
Equipment Leases 12 months 520.00 == 6240.00 
Programq FTE == 32% B-1; 10% B-3. $68,404 
Utilities: 
PG & E Annual $14,800 
Scavenger Annual $4,200.00 
PUC Water Ahm.i'ar${8CJO.OO . 

Phone Annual $6 ,000.00 
Programs FTE = 32% B-1; 7% B-3 $10,647 
Cell Phones Direct Costs B-2 $2,400.00 $2,400 
Building Maintenance: 
Annual $12,000 

· Programs FTE == 32% 13-1; 7% B-3 $4,680 

Total Occupancy: $86,131 
Materials and Supplies: 
Office Supplies: 

Program, ·computer, Office, Janitorial 
Annual $22 ,850. · ··· · · · · 

Programs FTE == 32%8-1; 10%8-3 $9,682 

Qireci C.Q$t E?!~.2 f?rogram .... $440 

Printing/Reproduction: 
Annual $1,000 
Programs FTE = 32% B-1; 7% B-3 $390 
Therapy Supplies: 
Direct Cost B-1 $1,500 

Food/Behavioral Rewards : 
Direct B-1 $2,610 

Direct B-2 $1,800 

Direct B-3 $4,000 

Total Materials and Supplies: . $20,422 

General Operating: 
Insurance: 
Insurance Annual $23,600. 
Programs FTE == 32% 8-1 : 7% B-3' 

Staff Training 
Direct Costs B-1 
Direct Costs B-2 

OTHER 
Annual Fees Bank/legal $1250 Programs FTE = 32% B-1; 7% 8-3 
Annual Job Advertising $700 Programs FTE = 32% B-1; 7% B-3 
Annual Background Check $2,500 B~1 FTE ==32% 
Direct Meals & Entertainment B-1 
Annual Depreciation Expense $39,600 FTE = 32% B-1 ; 7% Bc3 
Annual Payroll Expense $4500 FTE = 32% B-1; 7% B-3 

$9,353 

$2,800 
$2,300 

$488 
$273 
$800 
$860 

$15,444 
$1,755 



Annual Taxes and Licenses $1000 FTE = 32% B-1 ;'7% B-3 $390 

Programs FTE = 32% B-1; 7% B-3 

Total General Operating: $34,463 

Staff Travel (Local & Out of Town) : 
Direct Costs B-1 $1,100 
Direct Costs B-2 $1 ,000 

Direct Costs B-3 '$300 

$2.400 .. 

Consultants/Subcontractors: 
Julie Tapley Direct B-2 $21,000 
Dr. Flec_kles Direct B-1 $27 ,500 
Dr Fleckles Direct B-4 $50,000 

Annual Professional Services CPA $11,500 Programs FTE = 32% B-1; 7% B-3 $4,485 
Annual Asset Management Fees $15,000 Programs FTE = 32% B-1; 7% B-3 $5,850 
Annual Audit Fees CPA $13,500 Programs FTE = 32% B-1; 7% B-3 $5,265 
Annual T & S Maintenance Services $15,180 Programs FTE = 32% B-1; 7% B-3 $5,920 
Trainee Stipends Direct B-1 $5,000 

T ot<1l .Cons1.1ltants/Sul:>contractors : $125,020 . . 

TOTAL OPERATING COSTS: $268,436 

CAPITAL EXPENDITURES: (If needed - A unit valued at $5,ooo or more) $0 

TOTAL DIRECT COSTS {Salaries & Benefits plus Operating Costs) : $1 ,213,802 I 
INDIRECT COST: $119,862 
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1. HIP AA 

Appendix D 
Additional .Terms 

The parties acknowledge t\lat CITY .is a Covered Entity as defined iI1 the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIP AA") and is therefore required to abide by the Privacy Rule contained therein: 
The parties further agree that CONTRACTOR falls within· the following definition under the HIP AA regulations : 

D A Covered .Entity subject to HIP AA and the Privacy Rule contained therein; or 

. ~ A Busi~ess Associate. subject to the terms set forth in Appendix E; 

D Not App licable, CONTRACTOR will not have access to Protected Heal th information. 

" THIRD PARTY BENEFJCJAIUES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federall y appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or .attempting to influence an officer or ·an employee of any agency, a member of 
Congress, an officer or employee of Congress , or an employee of a member of Congress in connection with the 
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative 
agreement, or the extension, continuation, renewal, ·amendment, or modification of a federal contract., grant, loan or 
cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
einployee of Congress; or ari employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement, CONTRACTOR shall complete and submit Standard Fonn -111, ''Disclosure Fonµ to 
Report Lobbying," in accordance with the form's instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award documents for 
all subawards at all tiers , (including subcontracts, subgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into 
this trai:isaction imposed by Section 1352, Title 31 , U.S. Code. Any person who fails to file the required certification 
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

4. MATERIALS REVIErV 
. ... .-. 

CONTRACTOR agrees that all materials , including without limitation print, audio , video, and 
electronic materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be 
subject to review and approval by the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate 
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays. 

CMS#6993 Oakes Childrens Center 
July 1, 2010 
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Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into to address the privacy and security protections for certain 
infonnation as required by federal law. City and County of San Francisco is the Covered Entity and is refeued to 
belovi1·as "CE". The CONTRACTOR is the Business Associate and is referred to below as "BA". 

RECITALS 

A CE wishes to disclose certain information to BA pursuant to the tem1s of the Contract, some of which may 
constitute Protected Health lnfonnation ("PHI'') (defined below). 

B. CE and BA intend to protect the privacy and provide for the secunty of PHI disclosed to BA pursuant to 

the Contract in compliance with the Health Insurance Portability and Accountability Act of 1996, Public 
Law 104-19 J ("HIP AA"), the Health Information Technology for Economic and Clinical Health Act, 
Public Law 111-005 ("the HITECH Act"), and regulations promulgated thereunder by the U.S. Department 
of Health and Human Senrices (the "HIP AA Regulations") and othtir applicable laws. 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) require CE to 
enter into a contract containing specific requirernents with BA prior to the disclosure of PHI, as set forth in, 
butnot limited to, Title45, Sections l64.314(a), 1.64.502.(e) and 164.504(e) of the Code ofFederal 
Regulations ("C.F.R.") and contained in this Addendum. 

I 11' consideration· of the· mutual promises ·below .and the exchange of information ·pursuant: to this Addendum, the 
parties agree as follows: 

1. Definitions 
a. Bread1 shall have the meaning given to such term under the 

HITEC~l Act [42 U.S.C. Section 17921). 

b. Business Associate shall have the meaning given to such term under the 
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited 
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. 

c. Covered Entity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

e. Designated Record Set shall have the meaning given to such tem1 under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Electronic Protected Health Information means Protected Health Information that is maintained in or 
transmitted by electronic media. 

g. Electronic Health Record shall have the meaning given to such term in the 
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501 . 
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1. 

J. 

k. 

I. 

Privacy Rule.shall mean the HIP AA Regulation that is codified at 45 C.F.F. Parts· l 60 and l 64, Subparts 
A and E. 

Protected Health Information or PHI means any infonnation, whether oral or recorded in anv form or 
medium: (i) that relates to the past, present or future physical or mentat' condition of an individ~al; the 
provision of health, care to an individual; an.d (ii) that identifies the individual or with respect to where 
there is a reasonable basis to believe the information can be used to identify the individual, and shall have 
the meaning given to such term under t11e Privacy Rule, including, but not limited to , 45 C.F.R. Section 
I 64.501 . Protected Health Information includes Electronic Protected Health Information [45 C.F.R. 
Sections 160.103, 164.501]. 

Protected Information shall mean PHI provided by CE to BA or created or received by BA on CE ~ s 

behalf. 

Security Rule shall mean the HIP AA Regulation tha t is codified at 45 C.F.R. Pans 160 and 164, SubparLs 
A and C. 

m. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any guidance 
issued pursuant to such Act including, but not limited to , 42 U.S.C. Section l 7932(h). 

2 . Obligations of Business Associate 
a.· Permitted Uses. BA shall not use Protected Information except for the purpose of performing 

BA's obligations under the Contract and as permitted under the Contract and Addendum. Further, 
BAsTrnlfnbt use Protected Infomiatiori in any rriamier that would constittite a violation of 
the Privacy Rule or the HITECH.Act ifso- used by CE. However, BA may use Protected 
Information (i) for the proper management and administration of BA, (ii) to carry out ilie legal 
responsibilities Of BA, or (iii) for Data Aggregaticin purposes for the Health Care Operations of 
CE[45 C.F.R. Sections 164.504(e)(2)(i) , 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i)]. 

b. Permitted Discl<Jsures. BA shall not disclose Protected information except for .the purpose of 
perfom1ing BA ' s obligations under the Contract and ·as permitted under the Contract and 
Addendum. BA shall not disclose Protected Information in any manner that would constitute a 
violation oft11e Privacy Rule or the HITECH Act if so disclosed by CE. However , BA may 
disclose Protected Information (i) for. the proper management and administration of BA; (ii ) to · 
carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation 
purposes for the Health Care Operations of CE: If BA discloses Protected Information to a third 

. party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances from 
such third party that such Protected Information will be held confidential as provided pursuant to 
this Addendum and only disclosed as required by law or for the purposes for which it was 
disclosed to such third party, and (ii) a written agreement from such third party to iriunediately 
noti fy BA of any breaches of confidentiality of the Protected Information, to the extent it has 
obtained knowledge of.such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections 
l 64.504(e)(2)(i)~ 164.504(e)(2)(i)(B), 164.504(e)(2)(ii)(A) and l 64.504(e)( 4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information for 
fimdraisirig or marketing purposes. BA shall not disclose Protected Infomrntion to a health plan 
for payment or health care operations purposes if the patient has requested this special restriction, 
and has paid out of pocket in :full for the health care item or service to which the PHI solely relates 
42 U.S.C. Section l 7935(a). BA shall not directly or indirectly receive remuneration in exchange 
for Protected lnfonnation, except with the prior written consent of CE and as perrn'itted by the 
HTTECH Act, 42 U.S.C. Section ! 'i935(d)(2); however, this prohibition shall not affect payment 
by CE to BA for services provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary. to prevent 
the use or disclosure of Protected lnfomrntion otherwise than as permitted by the Contract or 
Addendum, including, but not limited to, administrative, physical and technical safeguards that 
reasonably and appropriately protect the confideritiality, integrity and availability of the Protected 
Information, in accordance with 45 C~F.R Section l 64.308(b )]. BA shall comply with the policies 
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and procedures and documentation requirements of the: HIP AA Securjty Rule , including, but not 
limited to, 45 C.F.R. Section 164.316 (42 U.S.C. Section 17931] 

e. Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of any 
access, use or disclosure of Protected Information not permitted by the Contract and Addendum, 
and any Breach of Unsecured PHI of which it becomes aware without unreasonable delay and in 
no case later than 10 calendar days after discovery [ 42 U.S.C. Section 17921; 45 C.F.R. Section 
l 64.504(e)(2)(ii)(C); 45 C.R.R. Section l 64.308(b)]. 

l Business Associate's Agents. BA shall ensure that any agents, including subcontractors , to 
whom it provides.Protected lnformatio11, agree in writing to the. samerestrictions and conditions 
that apply to BA with respect to such PHI. lfBA creates, maintains, receives or transmits 
electronic PHI on behalf of CE, then BA shall implement the safeguards required by paragraph c 
above with respect to Electronic PHI [45 C.F.R. Section l 64.504(e)(2)(ii )(D); 45 C.F.R. Secli on 
I 64.308(b)J . BA shall implement and maintain sanctions against agents and subcontractors that 
violate such restrictions and conditions and shall mitigate the effects of any such violation (see 45 
C.F.R. Sections 164.530(f) and 164.530(e)(l)). 

g. Access to Protected Information. BA shall make Protected Information maintained by BA or 
irn agents or subcontractors available to CE for inspection and copying within ten (10) days of a 
request by C.E to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
limited to , 45 C.F.R . Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. lfBA maintains 
an Electronic Health Record; BA shall provide such information in electronic format to enable CE 

.. to fulfill .. i.ts obligations under the HITECH Act, including, but not limited to, 42 U .S.C. Sectirni 
I 7935(e). 

h. .Amendment of.PHI. Within ten (1.0) days,ofreceipt ofa request fromCE for an amendment of 
Protected Information or a record about an individual contained in a Designated Record Set, BA or 
it:S agents or subcontractors shall make such Protected Information available to CE for amendment 
and incorporate any such amendment to enable CE to fulfill its obligation under the Privacy Rule, 
including, but .not limiteo to, 45 C.F.R. Section J 64.526. If any individual requests an 
amendment of Protected Information-directly from BA or its agents or subcontractors, BA must 
notify CE in writing within five (5) days of the request. Any approval or denial of amendment of 
Protected Information maintained by BA or its agents or subcontractors shall be the responsibility 
ofCE [45 C.F.R. Section J 64.504(e)(2)(ii)(F)]. 

1. Accounting Rights. Within ten (I O)calendar days of notice by CE of a request for an accounting 
for disclosures of Protected Information or upon any disclosure of Protected Information for which 
CE is required to account to an individual, BA and its agents or subcontractors shall make 
available to CE the information required to provide an accounting of disclosures to enable CE to 

fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 
164.528, and the HITECH Act, including but not limited to 42 U.S .C. Section l 7935(c), as 
determined by CE. BA agrees to implement a process that allows for an accounting to be 
collected and maintained by BA and its agents·or subcontractors for at least six ( 6) years prior to 
the reques t. However, accounting of disclosures from an Electronic Health Record for treatment, 
payment or health care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintains an electronic health 
record and is subject to this requirement. At a minimum, the infonnation collected and 
maintained shall include: (i) the date of disclosure; (ii) the name of the ·entity or person who 
received Protected Information and, if known, the address of the entity or person; (iii) a brief 
description of Protected Information disclosed; and (iv) a brief statement of purpose of the 
disclosure that reasonably informs the individual of the basis for the disclosure , or a copy of the 
individual's authorization, or a copy of the written request for disclosure . In the event that the 
request for an accounting is delivered directly to· BA or its agents or subcontractors , BA shall 
within five (5) calendar days of a request forward it to CE in writing. It shali be CE's 
responsibility to prepare and deliver any such accounting requested. BA shall not disclose any 
Protected Information except as set forth in Sections 2.b. of this Addendum [ 45 C.F.R. Sections 
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164.504( e)(2)(ii)(G) and 165.528] : The provisions of this subparagraph h shall survive the 
tennination of this Agreement. 

.J. Governmental Access to Records. BA shall make its internal practices , books and records 
relating to the use and disclosure of Protected Information available to CE and to the Secretary of 
the U.S. Department of Health and Human Services( the "Secretary") for purposes of detennining 
BA's compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)Ui)(H)l BA shall 
p1'ovide to CE a copy of any Protected Information that BA provides to the Secretary concurrently 
with providing such Protected lnfonnation to the Secretary. 

k. Minimum Necessary. BA (and its agents or subconfra~tors) shall request, use and disclose only 
the minimum amount of Protected Information necessary to accomplish the purpose of the request, 
use or disclosure. [42 U.S.C. Section 17935(b) ; -45 C.F.R. Section 164.514(d)(3)] BA understands 
and agrees that the definition of "minimum necessary" is in flux and shall keep itself infom1ed of 
guidance issued by the Secretary with respect to what constitutes "minimum necessary " 

!. Data Owne1·ship. BA acknowledges that BA has no ownership rights with respect to the 
Protected Information, . 

m. Business Associate's Insurance. BA shall maintain a sufficient amount of insurance to 
adequately address risks associated with BA's use and disclosure of Protected Information under 
this Addendum. 

11. Notification of Breach. During the term of the Contract, BA shall notify CE within twenty-four 
(24) hours of any suspected or actual breach of security, intrusion or unauthorized use or 
disclosur~ of PHI of which BA becomes aware and/or any actual or suspected use or disc;losµre of 
data -in violation of any applicable federal or state laws or regulations. BA shall take (i) prompt 
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized 
disclosure required by applicable federal and state laws and regulations . 

o. Breach Pattern 01· Practice by Covered Entity. Pursuant to 42 U .S.C. Section l 7934(b) , if the 
BA knows of a pattern of activity or practice of the CE that constitutes a material breach or 
violation of the CE's obligations under the Contract or Addendum or other arrangement, the BA 
must take reasonable steps to cure the breach or end the violation. If the steps are unsuccessful, 
the BA must terminate the Contract or other arrangement if feasible , or if termination is not 
feasible, report the problem to the Secretary ofDHHS. BA shall provide written notice to CE of 
any pattern of activity or practice of the CE that BA believes constitutes a-material breach or 
violation of the CE' s obligations under the Contract or Addendum or other arrangement within 
five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the 
problem as one of the reasonable steps to cure the breach or end the violation. 

p. Audits, Inspection and Enforcement Within ten (l O)calendar days of a written request by CE, 
BA. and _its-agents or .sµbcontrac~ors sha.Jl. allow CE to cond.uct a reasonable inspection of tl1e 
facilities , systenis, books, records, agreements, policies and procedures relating to the use or 
disclosure of Protected lnfom1ation pursuant to this Addendum for the purpose of determining 
whether BA has complied with this Addendum; provided, however, that (i) BA and CE shall 
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE shall 
protect the confidentiality of all confidential and proprietary infonnation of BA to which CE has . 
access during the course of such inspection; and (iii) CE shall execute a nondisclosure agreement, 
upon tem1s mutually agreed upon by the parties, if requested by BA. The fact that CE inspects , or 
fails to inspect, or has the right to inspect, BA ' s facilities, systems, books, rec'ords, agreements , 
policies and procedures does not relieve BA of its responsibility to comply with this Addendum, 
nor does CE's (i) failure to detect or (ii) detection, but failure to notify BA or require BA 's 
remediation of any unsatisfactory practices , constitute acceptance of such practice or a waiver of 
CE ' s enforcement rights under the Contract or Addendum, BA shall notify CE within ten (IO) 
calendar days of learning that BA has become the subject of an audit, compliance review, or 
complaint investigation by the Office for Civil Rights. 
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3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as determined by CE, shall 
constituie a material breach of the Contract and shall provide grounds for immediate termination of 
the Contract, any pro vision in the Contract to the contrary notwithstanding. [ 4 5 C.F .R. Sec Lion 
l 64.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the Contract, effective immediately, if 
(i) BA is named as a defendant in a criminal proceeding for a violation of HIP AA, the HITECH Act. 
the HIP AA Regulations or other security or privacy laws or (ii ) a finding or stipulation that the BA 
has violated any.standard ·or. requirement of HJ.PM, the HJTECH Act, .the. I;IIPAARegulati9ns or 
other security or privacy laws is made in any administrative or civil proceeding in which the party has 
been joined. 

Effect of Termination. Upon terminati on of the Contract for an y reason, BA sha!L at the option of 
CE, return or destroy all Protected Information that BA or its agents or subcontractors still maintain in 
any form, and shall retain no copies of such Protected Information. If return or destruction is not 
feasible , as dete1mined by CE, BA shall continue to extend the protections of Section 2 of this 
Addendum to such information, and limit further use of such PHI to those purposes that make the 
return or destrnction of such PHI infeasible[45 C.F.R. Section I 64.504( e )(ii)(2 )(I)). If CE elects 
destruction of the PHI, BA shall certify i11 writing to CE that such PHI has been destroyed. 

4. Limitation of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of the BA 's 
privacy or security obligations under the Contract or Addendum. 

5. Disclaimer 

CE makes no warranty or representation that compliance by BA with this Addendum, HIP AA, the HITECH 
A ct, or the HI.PAA Regulatio9s will be adequate or sati1>fl!ctory for BA's 0\'(11 purposes. BA is solely 
responsible for all decisions made by BA regarding the safeguarding of PHI. 

6. Cert(fication 

To the extent that CE determines that such examination is necessary to comply with CE's legal obligations 
pursuant to HIP AA relating to certification of its security practices, CE or its authorized agents or contractors, 
may, at CE's expense, examine BA 's facilities, systems, procedures and records as may be necessary for such 
agents or contracrors to certify to CE the extent to which BA 's security safeguards comply with HIP AA, the 
HITECH Act, the HIP AA Regulations or this Addendum. 

7. Amendment 
a. Amendment to Comply with Law. The parties acknowledge that state and federal laws relating to 

data security and pr.ivacy are rapidly evolving and that amendment of the Contract or Addendum may 
be required to provide for procedures to ensure compliance with such developments. The parties 
specifically agree to take action as is necessary to implement the standards and requirements of . 
HIP AA, the HITECH Act, the Privacy Rule, the Security Rule and other applicable laws relating to the 
security or confidentialiry of PHI. The parties undersrand and agree that CE must receive satisfactory 
written assurance from BA that BA will adequately safeguard all Protected Information. Upon the 
request of either party, the other party agrees to promptly enter into negotiations concerning the tem1s 
of an amendment to this . Addendum ernbodying written assurances consistent with the standards and 
requirements of HIP AA, the HITECH Act, the Privacy Rule, the Security Rule or other applicable 
laws. CE may terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when requested by CE 
pursuant to this Section or (ii) BA does not enter into an amendment to the Contract or Addendum 
providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient 
to satisfy the standards and requirements of applicable laws. 
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8. Assistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the performance of its 
obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as witnesses, or 
otherwise, in the event oflitigation or administrative proceedings being conm1enced against CE, its directors, 
officers or employees based upon a cJaimed violation of HIP AA.., the HITECH Act, the Privacy Rule, the 
Security Rule, or other laws relating to security and privacy, except where BA or its subcontractor, employee or 
agent is a named adverse party. 

9. No Third-Party Beneficiaries 

Nothing express or implied in the Contract or Addendur11 is intended to confer. nor shall anything herein confer. 
upon any person other than CE, BA and their respective successors or assigns, any rights, remedies , obligations 
or liabililies whatsoever. 

·1 0. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent inconsistent with 
thi s Addendum, all other terms of the Contract shall remain in force and effect. 

1 1. Interpretation 

The provisions of this Addendum shall prevail over any prnvisions in the Contract that may conflict or appear 
inconsistent with any provision in this Adtlendurn. This Addendum and the Contract shall be interpreted as 
broadly as necessary to implement and comply with HIP AA, th_e HITECH Act, the Privacy Rule and the. 
Security Rule. The parties agree that any ambiguity in this Addendum shall be resolved in favor of a meaning . 
that complies and is consiste1it with HIP AA.., the HITECH Act, the PrivacyRtile and the Security Rule. 

12 . Replaces and Supersedes Previous Business Associate. Addendums or Agreements 

This Business Associate Addendum replaces and supersedes any previous business associate ·addendums or 
agreements between the parties hereto. 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

_ Control Number 

Appendix F 
PAGE A 

INVOICE NUMBER : ~I ~M=-01'----"J=-L -=--------------' 

ContractOr : Oakes Children's Center Cl.Blanket No.: BPHM~T~B~D------------~ 
User Cd 

Address: 1550 Treat Ave., San Francisco. CA 94 110 Cl. PO No.: POHM ~IT_B_D _______ ___ ~I 

Tel No. : (415)641 -8000 
Fax No.: (415)641-8002 

Funding Term: 07/0112010 • 06/30/2011 

Fu nd Source: 

Invoice Period 

Final Invoice: 

I General Fund 

(Check~ Yes) 

PHP Division: Community Behavioral Health Services ACE Control Number:~------------------' 

Undupllcsted Clients for Exhibit: 

"UnduPlic:ated CounL• lor A'1JS"u.o pn1,, . 

DELIVERABLES 
Program Name/Reptg. Unit 

ModalltylMode#· Svc Fune (UH°"') 

Total Contracted 
ExhlbltUDC 

Delivered THIS PERIOD 
Exhibi!UDC 

. . 
Dehvered THIS 

Total Contrac:lEld PERIOD Unil 
UOS CLIENTS UOS -- CLIEITTS . AMOUNT OUE 

Delivered kl De.le 
ExhlbltUDC 

OeUvered 

%ofTOTAL 
Exhlbtt UDC 

to Date % of TOTA~ 
UOS CLIENTS UOS LIEN 

Remaining 
Oalivarabies 
ExhlbltUDC 

Remaining 
Deliverables 

UOS CLIENTS 

~".1~!'.tl>L!?=.!..l:!#Bl~~----------1--.. ---~---I- ·-.. --.. - ,--.. -........---- --------- ·~ .... -o. • .o..;..,., ~ ·.--.........:.....:..---...:...;.. ~-- r' 

101 B5:§[Q~J_1:~ili~.Q'.fil'.._~~---.:::_' .:.___3,,,,-=-94,_4,_-t----+--·- .Lf..Q~,i~- _§.. ____ : _ _____ .QJ!!!Q _ ,_.___oJJO% __ __1~._ooo~-~-i 
45110 .:_1_9 MH__Promotion · - 5,Q!g--1----+- $ ___ :.'.U!.f!. J _____ _:__ _________ 0.000 QQQ~ '---'--' ___ :LQ1~,~ --·-

S..2 SEO RU# .J!!l~SO------------+------+-~-r------+----+----+-·------
~q- 59 M.,tf_~cs ______________ ?il..~~-6 · j ___ 2_.~ -~-----=--- ______ .Q.000 ___:_ _ _o_._~ ~ ___ ?~l..~:.~.____ 

. ~Q:..JJL~~~~~-------- ______ 4_.929 $ ___ J..:!!'2. -~----__.:_ _______ (!:QQQ -- ___ p_._Q~ ~ _____ t!.:.~g:..00=01-'--'----f 
J_~ 60 - 6-~~ati.o~ Suppo!l., __________ f----,.-1~7 ------~ j ___ !!_.l!Q.. ~- ______ .__q....QQQ ___ _o_:Q~ --- ----~l:..<m-Oi----·I 

,1_~ 01-:_Qg_f!!!!!'~Et Brokarag.~------- ""---- 896 t_~ -~- O.ClOO D.QO'll 896,D,,,D-=-Dr------l 

B-3 Oei<es EPSDT Rut 88693 ______ _,l-·---+----t-----r----t·-----·· ---------1-----t---·+---·--i--t----
~D..:.§JL~-t'E.c_s ___________ ~---!i_f!l,.'!!8 -~---1.-.§.!!_ -~----::. ____ ______ o_.ooo~+----t----Q-.9..l?'fc~·-+--->--6~6~.6~7-~.-ooo=t----------1 
,1_5161!_:__!?.lL~~on Sul!l!!!..'1---------·- 1--------U47 L .... :LB_Q. _! ___ _: __________ q.ooo ___ 9,QQ~ ,___ _____ 1,~Z,Q!l.Q ---·-
J?.l.!!.1-:Jl.~_C<.!!.~!.Mst Brok•"!!!!!.____ __.!_,244 ~---?,9J. _§.._-__ : ___ ______ CU!QQ---:----- ____ Q,QQ~ ,___ --·--"-~~~-.QQ--=-Ot-------l 

~~~~~~~'!!'l~~~~-----r----- --·----+-·----I-··--------~ --------+---~-+-----+--->-

1'1"'51'-"10"-·--'5"9'"M"-H'-=S"-vcs=-----------t--'-10"';-=-61'-'6'-l----ll------+----t·,~---~ ·$"------1----~o"'.OO~Dr---+ 0.00% 10,~!:.::8"'.o"'oo"f----I 
10.4lJ-+----t- ---;1---r~--- 4.80 $ _ _: ___ --··--·-ll:Q!l_Q --- •• .J!~ -- ____ 1lM!LQOO=t-~--1 

TOTAL 179.875 a.boo 

SUBTOTALAMOUNTDUEt-------1 
Les&: lnttial Payment Recovery,_ ____ ,.. 

(ForDPHUH) Oth•rAdjustments -------­
NET REIMBURSEMENT $ 

0.000 0.00% 179.875.000 
NOTES: 

~~--~--~----~----~~~----~~--~ 

I certify that the information provided aboVe Is , to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract Full justification and backup records for trose 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Tltle: 

DPH Authorization for Payment 

DPH Fiscal/Invoice Processinq 
138(} Howard St - 4th Floor 
San Francisco, CA 94103 Authorized Signatory Date 

798.462.80 
5,320.14 

193.203.64 

5,224.74 

897.60 

1.800.96 

173,214.02 

5,505.60 

2,500.44 

2:7,!500.62 

50,001-60 

1,263,632.16 

Jul Renewal Rev 01-14 CMHS/CSASICHS 111412011 INVOICE 

803,762.94 

201,126.94 

161.220.06 

77,502.22 
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Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in .lune 
2003. The report contains thirteen recornmendat1ons to streamline the City's contracting and monitoring process 
with health and hum1,m services nonprofits. These recommendations include: (1) consolidate contracts, (2) 
scream line con trace approvals , (3) make timely payment, (4) create review/appellace process, (5) eliminate 
unnecessary requirements, (6) develop electronic processing, (7) create standardized and simplified fonns, (8) 
establish accounting standards, (9) coordinate joint program monitoring , (l 0) develop standard monitoring 
prntocols, (I l) provide training for personnel, (12) conduct tiered assessments .. and ( 13) fund cost of living 
increases. The report 1s available on the Task Force's website at 
http://www.sfaov.org/site/npcontractingtf index.asp'7id= J270. The Board adopted the recommendations in 
February 2004. The Office of Contract Administration created· a Review/ Appellate Panel ("Panel") to oversee 
implementation of the report recommendations in January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution Procedure 
to address issues that have not been resolved administratively by other departmental remedies. The Panel has 
adopted the following procedure for City departments that have professional service grantS and contracts with 
nonprofit health and human service providers. The Panel recommends that departments adopt this procedure as 
written (ri1odified ifnecessa1'y to'refled each department' s structure and titles) and include it or make a reference to 
ii in the contract. The Panel also recommends that departri1ents distribute the finalized procedure to theirnonprofit 
contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed to 
purchasing@s fgC>v .org. · 

Dispute Resolution Procedure 

The following Disput.eResoh.ition Procedu1'e provides a process to resolve any disputes or concerns relating 
to the administration of an awarded.professional services grant or contract between the City and County of San 
Francisco and nonprofit health and human services contractors. 

Contractors and City staff should first attempt to come to resolution informally through discussion and 
negotiation wi.th the designated contact person in the department. 

If informal discussion has failed to resolve the problem, contractors and departments should employ the 
following steps: 

• Step 1 

• Step 2 

• Step 3 
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The_ contractor will submit a written statement of the concern or dispute addressed to the 
Contract/Program Manager who oversees the agreement in question. The writing should describe 

. the nature of the co11~e111 br dispute, i.e. , program, reporting, monitoring, budget, compliance or 
other concern. The Contract/Program Manager will investigate the concern with the appropriate 
.department staff that are involved with the nonprofit agency 's program, and will either.convene a 
meeting with the contractor or provide a written response to the contractor within I 0 working 
days. 

Should the dispute or concern remain unresolved after the completion of Step 1, the contractor 
may requesL review by the Division or Department Head who supervises the Contract/Program 
Manager. This request shall be in writing and should describe why the concern is still unresolved 
and propose a solution that is satisfactory to _the contractor. The Division or Department Head will 
consult with other Department and City staff as appropriate, and will provide a written 
dete1111ina tion of the resolution to the dispute or concern within J 0 working days. 

Should Steps I and 2 above not result in a determination of mutual agreement, the contractor may 
forward the dispute to the Executive Director of the Department or their designee. This dispute 
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shall be in writing and describe both the nature of the dispute or concern and why the steps taken 
to date are not satisfactory to the contractor. The Department will respond in writing within l 0 
working days . 

In addition to the above process, contractors have an additional forum available only for disputes that concern 
implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force and 
adopted bv the Board of Supervisors. These recommendations are designed to improve and streamline contracting, 
invoicing and monitoring procedures . For more information about the Task Force's recommendations, see the June 
2003 report a.t http://www.sfgov.org/site/npcontractingtf index.asp?id=l'.!.70. 

The Review/ Appellate Panel oversees the implementation of the Task Force rep'ort. The Panel is composed of both 
City and nonprofit representatives. T.he Panel invites contractors to submit. concerns about a department's 
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel 
will not review the request until all three steps are exhausted. This review is limited to a concern regarding a 
department's implementation of the policies and procedures in a manner which does no t improve and streamline the 
contracting process. This review is not Intended to resolve substantive disputes under the contract such as change 
orders, scope, term. etc. The contractor must submit the request in writing to purchasing@sfgov.org. This request 
shall desciibe both the nature of the concern and why the process to date is not satisfactory to the contractor. Once 
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendations 
regarding any necessary changes to the policies and procedures or to a department' s.administration of policies and 
procedures. 
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Appendix H 

San Fnrncisco Department of Public Health 
Privacv Policv Compliance Standards 

As part of this Agreement, Contractor aclmowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need t() comply with this policy as of July 1,2005. 

As of July l, 2004 , contractors were subject to audits to detennine their compliance with the DPH Privacy 
IioJicy using the six compliance standards listed belo w. Audit findings and correcti ve actions idemified in City' s 
Fiscal year 2004/05 were to he considered informationa l, ro establish a baseline for the followin g year. 

Beginmng in City' s Fiscal Year 2005/06, finding~ of compliance or non-compliance and conecrive acuons 
were to be integrated into the contractor's monitoringreport. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

~s Measured by: Existence of adopFedlapproved policy and procedure that abides by the rules outlined in the 
DPH Privacy Policy 

Item #2: AH staff who ha~dle patient health i1iformation a're oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures. 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Feder.al Privacy Rule (HIPAA) is written 
and provided to all patients/clients ser·ved in their thn~shold and other languages. If document is not 
avaHable in the patient 's/client's relevant language, verbal translation is provided. · 

As Measured by: Evidence in patient's/client's chart or electronic file that patient was "noticed."(Examples 
in English, Canfonese, Vietnamese , Tagalog, Spanish, Russian will be provided.) 

Hem #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5: Each disclosure of a patient's/client ' s health information for purposes other than treatment, 
.payment, or operations is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (1) to non-treatment providers or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is 
needed. 
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Appendix I 

Emergency Response 

CONTRACTOR wiIJ develop and maintain an Agency Disasterand Emergency Response Plan containing 
Site Specific Emergency Response Plan(s) for each of i_ts sel\lice sites. The agency-wide plan should address 
disaster coordination between and among service sites. Such plan shalJ .be in compliance with the Emergency , 
Response Plan of the Department of Public Health. CONTRACTOR will update the Agency/site(s) plan as needed 
and CONTRACTOR. will train alt employees regarding the provisions of. the plan for their Agency/site(s) , 
CONTRACTOR will attest on its annual Community Programs' Declaration of Compliance whether it has 
developed and maintained an Agency Disaster and Emergency Response Plan, including a site specific emergency 
response plan for each of its service sites. CONTRACTOR is advised that Community Programs Contract 
Compliance Section staff will review these plans durmg site visits. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate in 
the emergency response of Community Programs, Department of Public Health. Contractors are required to identify 
and keep Corimmnity Programs staff informed as to which two staff members will serve as CONTRACTOR'S 
prime contacts with Community Programs in the event of a declared emergency. 
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Appendix J 

FAMILY MOSAIC ONLY 

STATE FUNDED 

CHILDREN'S MENTAL HEALTH SERVICES 

A. CITY's Obliuations: 

This contract does not relieve the CITY of its obligations under Contract No. 95-:23408 or its successors with 
the Stale of Cal iforrna. 

B. Disclosure of Ownership and Control: 

CONTRACTOR agrees to complete Appendix F giving the names and addresses of the following: (a) officers · 
and owners of the CONTRACTOR, (b) stockholders owning more than 10% of the stock issued by the 
CONTRACTOR, (c) major creditors holding more than 5% of the debt of the CONTRACTOR. 

C. Effective Date of Agreement: 

When this Agreement covers services included under the CITY's Contract No. 95-23408, or its successors, 
with. the State of California, the Agreement shall not become effective until th dater of the notification of 
certification of funds by the CONTROLLER or approval by the Department of Health Services (DHS) in writing, or 
by operating of law where DHS has acknowledged receipt of the Agreement and has failed to approve or disapprove 
the Agreement within 30 days ofreceipt. lfthe effective date .of this Agreement is later than the first day of the term 
referenced in Section 2, the Agreement shall be retroactive to the first day of the term. 

D. Debarment and Suspension Certification: 

( 1) By signing this agreement, CONTRACTOR agrees to comply with the applicable federal 
suspension and debarment regulations and certifies the following: 
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(a) CONTRACTOR is not presently debarred, suspended, proposed for debarment. declared 
ineligible, or voluntarily excluded from paiiicipation in a federally sponsored project by any federal 
department or agency; 

(b) CONTRACTOR has not, within a three-year period preceding this Agreement, been 
convicted of or had a civil judgment rendered against it for commission of fraud or a criminal offense 
in connection with obtaining, attempting to obtain, or performing a public (Federal, State. or local) 
transact10n or contract under a· public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction. of records, making 
false statements, .or receiving stolen property; 

(c) CONTRACTOR is not presently indicted for or otherwise criminally or civilly charged 
by a governmental entity (Federal, State or local) with commission of any of the offenses enumerated 
in the foregoing paragraph of this certification; and 

(d) CONTRACTOR has not, within a three-year period preceding this Agreement, had one 
or mo.re public transactions (Federal, State or local) terminated for cause or d.efault. 

(e) CONTRACTOR shall not knowingly enter into any lower tier covered transaction with a 
person or firm that is proposed for debam1ent under Federal regulations, debarred, suspended, declared 
ineligible, or voluntarily excluded from participation in such transactions, unless authorized by the 
State. CONTRACTOR may rely on the certification of a prospective participant in a lower tier covered 
transaction unless it lrnows that the cenification is erroneous. CONTRACTOR may, but is not required 
to, check the Procurement and Non-procurement List issued by U.S. General Service Administration at 
the following internet site: http://epls.amet.gov/ 
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(f) CONTRACTOR will inelude a clause entitled, "Debarment and Suspension 
Certification" that essentially sets forth the provisions herein, in all lower tier covered transactio;1s and 
in all solicitations for lower tier covered transactions. 

(2) If CONTRACTOR is unable to ce11ify to any of the statements in this certification , 
CONTRACTOR shall submit an explanation to the CITY Program fundin g this agreement. 

(3) The tem1s and definitions herein have the meanings set out in the Definitions and Coverage 
sections o f the rules implementing Federal Executive Order I 2549. 

( 4) If CONTRACTOR lmowingly violates this certification, in addition to other remedies available 
to the Federal govemment, CIIT may terminate this agreement for cause or defaul t. 

E. City Sole Payer; Stare Held Harmless 

When this Agreement covers services included und.er the CITY's Contract No. 95-23408, or its 
successors, wi th the State of California, the CITY is the sole party responsible for paying CONTRACTOR for 
SER VICES rendered under this Agreement. CONTRACTOR shall hold ham1less the cli ents to whom SER V ICES 
are provided and the State·ofCalifomia and its officers, agents and employees from any claim for payment of 
S ERVICES rendered under this Agreement. 

F. Records 

CONTRACTOR agrees that it has the duty and responsibility to make available to the Director of 
Public. Health or his/her designee, including the CONTROLLER, the contents of records pertaining to any CITY 
client which are maintained in connection with the performance of the CONTRACTOR'S duties and responsibilities 
under this Agreement, subject to the provisions of applicable federal and state :statutes and regulations (until the 
expiration of five years after the end of the fiscal year in which SERVICES are furnished under the contract. Such 
access shall include making the books, documents and records available for inspection, examination or copying by 
the CITY , the California of Health Services or the U.S. Department of Health and Human Services and the 
C ontroller General of the United States at all reasonable times at the CONTRACTOR'S place of business or at such 
o ther mutually agreeable location in California. This provision shall also apply to any subcontract under the 
contract and to any contract between. a subcontractor and related organizations of the subcontractor, and to their 
books , documents and records). The CJTY admowledges its duties and responsibilities. regarding such records 
under such statutes and regulations. 

G. Notices 

CONTRACTOR acknowledges that it is responsible for notifying the California Department of Health 
Services in the event this.contract is terminated prior to the stated term of the contract, or is amended during the 
tem1 of the contract. Notices must be sent by CONTRACTOR via First Class Mail to: 

To the ST ATE: 

H. Assignment 

Departm~nt of Health Services 

_Medi-Cal Managed Care Division 

714 P Street, Room 600 

Sacramento, CA 95814 

If CONTRACTOR is providing services included under the CITY' s Contract No. 95-23408 or its successors 
w ith the State of California, CONTRACTOR understands that, iI1 the event of such assignment or de'legation, prior 
written consent must also be obtained from the California Department of Health Services. 

1. Modification 

When this Agreement covers SERVICES included under the CITY's Contract No . 95-23408 , or its successors, with 
the State of California, such modification shall not become effective until the later of the notification of certification 
of funds by the CONTROLLER or approval by the Department of Health Services (DHS) in writing, or by operation 
oflaw where DHS has acknowledged receipt of the Agreement and has failed to approve or disapprove the 
Agreement within 30 days ofreceipt. · 
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App~ndix K 

SUBSTANCE ABUSE PROGRAMS 

such as 

Drug Medi-Cal, 

Fede1·al Substance Abuse Prevention And Trnatment (SAPT) Block Grant, 

Primary Prevention or 

State Funded Services 

(e.g., Bay Area Services Network/BASN) 

The following laws, regulations, policies/procedures and documents are hereby incorporated by reference 
into this Agreement as though fully set fortb therein. 

(Note: For the purposes of this Appendix, "DMC" shall mean. Drug Medi-Cal.) 

Document 2A: 

·Document 2B: 

Document 2C: 

Document 2D: 

Docunient 2E: 

Sobky l'. Smoley, February 1, 199 5 

P~roVider Waiting List Record 

California Code of Regulations, Title 22 

Perinatal Services Monthly Report 

Drug Medi-Cal Certification Standards 
for Substance Abuse Clinics 

CONTRACTOR and/or any other providers cifDMC funded services be licensed, registered, DMC certified and/or 
approved in accordance with applicable laws and regulations. 

CONTRACTOR'S subcontracts shall require that providers comply with the following regulations and guidelines: 

(a) Title 2 l CFR Part 1300, et seq., Title 42, CFR, Part 8; 

(b) Drug Medi-Cal Certification Standards for Substance Abuse Clinics (Document 2E); 

(c) Title 22, Sections 51341.1, 51490.1, and 51516.1, (Document 2C); 

(d) Alcohol and/or Other Drug Program Certification Standards (Document lP); and 

(e) Title 9, Sections 10000, et seq. 

In the event of conflicts. the provisions of Title 22 shall control. 

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS: 
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Subcontract.or Documentation 

Any agreement with a subcontractor that is not licensed or certified by .State shall require the subcontractor to 
submit organizational documents to State within 30 days of its execution of an initial subcontract or within 90 days 
of the renewal or continuation of an existing subcontract. Organizational documents shall include the 
subcontractor's Articles oflncorporation or Pannership Agreements (as applicable), and business licenses, fictitious 
name pern1its, and such other information and documentation as may be requested by the State. 

Records 

CONTRACTOR shall maintain sufficient books, re~ords, documents, and other evidence necessary for State to audit 
contracl performance and contract compl.ia:nce. CONTRACTOR will make these records available to State , upon 
request, to evaluate the quality and quantity of SERVICES, accessibility and appropriateness ofSERVlCES, and to 
ensure fiscal accountability. Regardless of the location or ownership of such records, they shall be sufficient to 
delennine the reasonableness, allowability. and allocability o f costs incuned by CONTRACTOR. 

1. Contracts with audil fi1111s shall have a clause to pem1it access by State to the working papers of 
the external independent auditor, and copies of the working papers shall be made for State at its 
request. 

3. 

4. 

5. 

6. 

CONTRACTOR shall keep adequate and sufficient financial records and statistical data to support 
the. year-end documents filed with State. 

Accounting records and supporting documents shall be retained for a three-year period from the 
date the year-end cost settlement report was approved by State for interim settlement. When an 
audit has been started before the expiration of the three-year period, the records shall be retained 
until completion of the audit and final resolution of all issues that arise in t\1e audit. Final 
settlement shall be made at the end of the audit and appeal process. If an audit has not begun 
within three years, the interim settlement shall be considered as the final settlement. 

Financial records shall be kepi so that they clearly reflect the source of funding for each type of 
service for which reimbursement is claimed. These documents include, but are not limited to, all 
·[edgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and 
schedules for allocating cosrs. 

CONTRACTOR'S subcontracts shall require that all subcontractors comply with the requirements 
ofthis Section A 

Should a subcontractor discontinue its contractual agreement with CONTRACTOR, or cease to 
conduct business in its entirety, CONTRACTOR shall be responsible for retaining the 
subcontractor's fiscal and program records for the required retention period. The State 
Administrative Manual (SAM) contains statutory requirements governing the retention, storage, 
and disposal of records pertaining to State funds. 

1 f CONTRACTOR cannot physically maintain the fiscal and program records of the 
subcontractor, then arrangements shall be made with State to take possession and maintain all 
records. 

7. In the expenditure of funds hereunder, and as required by 45 CFR Part 96, CONTRACTOR shall 
comply with the requirements of SAM and the laws and procedures applicable to the obligation 
and expenditure of State funds. 

Control Requirements 

J. 
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Perfonnance is subject to all applicable federal and State laws, regulations, and standards. ln 
accepting the State drug and alcohol combined program allocation pursuant to HSC, Sections 
IJ 757(a) and (b), CONTRACTOR shall (i) establish; and shall require subcontractors to establish, 
written accounting procedures consistent with the following requirements, and (ii) be held 
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accountable for audii exceptions taken by State against CONTRACTOR and its subcontractors for 
any fai lure to comply with these requirements: 

(a) HSC, Division J 0.5; 

(b) Title 9, California Code of Regulations, Division 4; 

(c) Government Code, Article 1.7, Federal Block Grants, Chapter 2, Part 2, Division 4, Title 
2 , conm1encing at Section J 6366 . l; 

(d) Governmen t Code, Article 7, Federall)1 Mandated Au.dits of Block Grant Funds Allocated 
to Local Agencies, Chapter 1; Part 1, Division 2, Title 5; commencing at Section 53 130; 

(e) Title 42, United States Code (USC), Sec tion 300x-5 ; 

(f) Bl ockGranr[PublicLaw 102-321 (Title42, USCcomrnencingat ~ IOl)J: 

(g) Single Audit Acl of 1984 (Public Law 98-502) and the Single Audit Act Amendments of 
1996 (Public Law 104-156) and corresponding OMB Circular A-133 (Revised June 24, 
] 997); 

(h) Title 45 Code of Federal Regulations (CFR), Part 96, Subparts B, C, and L, Substance 
Abuse Prevention and Treatment Block Grant; 

(i) Title 21 , CFR, Part 291 (Food and Drug Administration Requirements for Narcotic 
Treatment Programs); 

(j) Title 21; CFR, Part 1300, et. seq. (Drug Enforcement Administration 
Requirements for Food and Drugs); and 

(k) State Administrative Manual, Chapter 7200 

CONTRACTOR shall be familiar with the above laws and regulations and shall assure that it<> 
subcontractors are also familiar with such laws. 

2. Title 45, CFR, Part 96, Subpart L, as amended by PL J 06-3 J 0, the Children 's Health Act of 2000, 
contains the minimal provisions that are to be adhered to by CONTRACTOR in the expenditure of the 
Substance Abuse Prevention and Treatment Block Grant funds. 45 CFR 96, Subpart L, is incorporated by 
reference. 

3. Documents IC and ID incorporated by this reference, contain additional requirements tha t shall be 
adhered to by those CONTRACTORS that receive the types of funds specified by each document and 
referenced in Appe1idix A 1 . These Appendixs and documents are: 

(a) Document 1 C, Driving Under the Influence Program Requirements ; and 

(b) Document lD, Bay Area Serv_ices Network (BASN) Services to California Department of 
Co1Tections (CDC) -- Parolee Services Network Projects 

(c) Document I G, incorporated by this reference, "Perinatal Services Network Guidelines," 
contains the requirements for perinatal programs 

Document 1 T , incorporated by this reference, "Prevention Activities Data System (PADS) Forms," collects 
information required in the SDFSC Act and SAPTBlock Grants. Reports are required from primary prevention 
providers on a yearly .basis . . 
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I OAKES-1 06/28/10 
,Pr:ooucER THIS CERTIFICATE IS ISSUED AS A MAI I t:K OF INFORMATIOI 
1i'a:ralJ:'-'ne' l:'a.cif ic Insurance ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
Sf,J:vices, LLC OF84441 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
8,S9 Diahlo Avenue ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW 
Novato CA 94947 
Phone:415-493-2500 Fax:415-493-2505 INSURERS AFFORDING COVERAGE NAIC# 
INSURED. INSURER A: NIAC 

·-
INSURER B Cypress Insurance Company_ 

~- -----------

Oakes Children's Center Inc ·INSURER C North American Elite 
1550 Treat Avenue INSURER D San Francisco CA 94110 ·-

I INSURER E 

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FDR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BYTHE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUC.H 
POLICIES. AGGREC:;ATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

f,..,. ... ...,.., ~uLICY EFFECTIVE POLICY EXPL""·'IOYl 
-~ 

LTR NSR[ TYPE OF INSURANCE POLICY NUMBER DATE fMMIDDIYYYY) DATE (MMIDDIYYYY LIMITS 

GENERAL LIABILITY EACH OCCURRENCE >1,000,000 __ 
- "UA"NIAGE I 0 REN I ED 

A x x COMMERCIAL o'.3ENERAL LIABILITY 2010-19626-NPO 06/01/10 06/01/11 PREMISE§_(E_a oc_G_L1renc~- i_~ o_o ,_g_oQ ______ 
I CLAIMS MADE ~ OCCUR MEO EXP (Any one person) $20,000 

---.--.--

x Prof Liab $1M/$3M 2010-19626-NPO 0 6/01/10 06/01/11 PERSONAL & ADV INJURY $,l / 000 I 000 ,__ 
Abuse x Sex $1M/$1M GENERAL AGGREGATE $3,000,000 

>--
GEN'L AGGREGATE LIMrf APPLIES PER: PRODUCTS · COMP/OP AGG -~ 3 f 000 I OO_Q__ 

IXl POLICY n j~g: nLOC 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT f--- $l,000,000 
A x x ANY AUTO 2010-19626-NPO 06/01/10 06/01/11 (Ea accident) 

f---

ALL OWNED AUTOS BODILY INJURY - s 
SCHEDULED AUTOS (Per person) 

-
HIRED.AUTOS BODILY lhlJURY - $ 
NON-OWNED AUTOS (Per accident) 

,__ 

>-- PROPERTY DAMAGE $ (Per accident) 

GARAGE LIABILITY AUTO ONLY· EA ACCIDENT $ =i ANYAUTO OTHER THAN EAACC $ 

AUTO ONLY: AGG $ 

EXCESS I UMBRELLA LIABILITY EACH OCCURRENCE $ 2 , 0 0 0 f 0.0 0 
A ~OCCUR D CLAIMS MADE 2010-19626-UMB-NPO 06/01/10 06/01/11 AGGREGATE $2,000,000 

$ 
~· DEDUCTIBLE $ 

RETENTION $10,000 $ 

WORKERS COMPENSATION x IToR"v tlM1% I luEit AND EMPLOYERS'· LIABILITY YIN ·-
B ANY PROPRIETOR/PARTNER/EXECUTIVO 3300057 151-101 07/01/10 07 /01/11 EL EACH ACCIDENT $1,000,000 

OFFICER/MEMBER EXCLUDED? 
/Mandatory in NH) EL DISEASE. EA EMPLOYEE $1,000,000 
If yes, describe under 

sl,000,000 SPECIAL PROVISIONS below EL DISEASE . POLICY LIMIT 

OTHER 

c Crime Coverage CWB00.06425-03-19 626 06/01/10 06/01/11 EE Dishon 150,000 
Ded 1,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS 

*10 day notice of cancellation will be given. for non-payment of premium. 
The City and County of San Francisco, its agents, officers and employees are 
added as additional insureds as respects liability and auto liability but 
only with respect to the operations of the named insured per Form CG 2026 
7/04 attached. 

CERTIFICATE HOLDER CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 

DEPTOFP DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL *30 CAYS WRITTEN 

Department of Public Heal th NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO so SHALL 

Community I Mental Heal th IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR 
Services - Ada Ling 
1380 Howard Street 
San Francisco CA 94103 

ACORD 25 (2009/01) CORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



IMPORTANT 

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed . A statement 
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s) . 

If SUBROGATION IS WAIVEO, ·subject to the term~ and conditions of the policy, certain policies may 
require ari endorsement. A statement on this certificate·does Mt confer ri·ghts to the certificate · 
holder in lieu of such endorsement(s) . 

DISCLAIMER 

This Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized 
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend, 
extend or alter the coverage afforded by the policies listed thereon. · 

ACORD 25 (2009/01) 
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. 1 



POLICY NUMBER 2010-19626-NPO COMMERCIAL GENERAL LIABILITY 
CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance providecj under the followirig: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Addltional Insured Personts) Or Oraanizatlon(s) · 

Any person or organization that you are required to add as an additional insured on this policy, under 
a written contract or agreement currentiy in effect, or becoming effective during the term of this policy. 
The additional insured status will not be afforded with respect to liability arising out of or related to 
your activities as a real estate manager for that person or organization . 

The City and C.ounty .ofSan.Francisco, its agents, officers and employees, Department of Public Health 
Community, Mental Health Services 
Attn: Ada Ling 
- 1380 Howard Street 
., s;an .francis~o, .CA 94103 

. Information' required to complete this Schedule, if not shown above will be shown in the Declarations. 

Section II - Who Is An Insured Is amended to in­
clude as an additional insured the person(s) or organi­
za1ion(s) shown in the Schedule, but only with respect 
to liability tor "bodily injury", "property damage" or 
"personal and advertising injury" caused, In whole or 
in part, by your acts or omissions or the acts or omis­
sions of those acting on your behalf: 

A. In the performance of your ongoing operations; or 

B. In connection with your premises owned by or 
rented to you. 
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CERTHOLDER COPY 

STATE 
COMPENSATION 
INSURANCE 

P.O. BOX 420807, SAN FRANCISCO,CA 94142~0807 

FUND 
CERTIFICATE OF WORKERS' COMPENSATION INSURANCE 

ISSUE DATE: 07-01-2010 

DEPARTMENT OF PUBLIC HEALTH COMMUNITY 
MENTAL HEALTH SERVICES - ADA LING 
1380 HOWARD ST 

' SAN FRANCISCO' CA 94103-2638 

NC 

GROUP: 
POLICY NUMBER: 1937051-2010 
CERTIFICATE ID: 9 
CERTIFICATE EXPIRES: 07-01-2011 

07-01-2010/07-01-2011 

This is to certify that we have issued a valid Workers' Compensation insurance policy in a form approved by the 
California Insurance Commissioner to the employer named below for the policy period indicated. 

This policy is not subject to cancellation by the Fund ex cept upon 30 days .advance. written" notice to the employer. 

We will also give you 30 days advance notice should this policy be cancelled prior to its norm.al ex piration. 

This certificate of insurance is· not an insurance policy and does not amend. extend or alter the coverage afforded 
by the policy listed herein. Notwithstanding any requirement, term o r condition · of any contract or other document · 
with respect to :which this certificate of insurance may be issued or to which it may pertain, the insurance · · · 
.afforded by the policy described herein is subject to all the terms, ex clusions, .and conditions. of such policy. 

thorized Representative Interim President and CEO 

EMPLOYER ' S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1 , 000,000 PER OCCUR~ENCE. 

ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS' NOTICE EFFECTIVE 07-01-2010 IS 
ATTACHED TO AND FORMS A PART OF THIS POLICY. 

EMPLOYER 

DAKES CHILDREN ' S CENTER 
1550 TREAT AVE 
SAN FRANCISCO CA .94110 

(REV . 1-2010) 

NC 

PRINTED 06- 17-2010 

il!C 

M0408 
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\, CONtRACTOR ~~ ~ Qe.d~ ContractAnalyst ~)t:_'t.qQ,J,\._ 

Fv .1ofj;j CMS#l.~99 D Amendment #_ _ A~ard Letter Date ~Yi!sJ<l 
0MYE ~ Renewal D Modification&! New D Extension 

Contract Summary Information Sheet _________________________ _ 

City Attorney memo-------------------------------

Copies of any Board Resolution ___________________________ _ 

P-500 Checklist _________________________________ _ 

NFAMIS Screen.9560 Printout ____________________________ _ 

PSC1 ____ ______________________ _ ________ _ 

PSC2. ___________________________________ _ 

CPO ___________________________________ _ 

Boilerplate. ________________________________ _ _ 

Appendix A------------~--------------------'---
Appendix B _________________________________ _ 

Appendix C (if applicable). _____________________________ _ 

Appendix D (if applicable). _____________________________ _ 

Appendix E (if appllcable), _____________________________ _ 

Appendix F (Invoice template). ___________________________ _ 

Appendix G (if applicable), _____________________________ _ 

Appendix H (if applicable) ____________________________ _ 

Appendix I (if applicable) _____________________________ _ 

Appendix J (if applicable) ______________ ____ ~~----------

Insurance. __________________________________ _ 

General Liability ____________________ _ D 
Automobile liability ___________________ _ D 
Workers Comp _____________________ _ D 
Professional Liability _____ ______________ _ D 
Blanket Fidelity bond----------------~--- D 

Sole Source Documents _____________________________ _ 

Initial Payment l nvolce_-'--------------------- ----------

j~ .~ .jO·.·i:o Qldes3~ .Do~ Jb\~ ~J 
j~ -~·JD! rto<r~a.cJ' 

~ 

'B 
D 

~ 
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D 
D 
D 
D 
D 
D 
D 
D 
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CITY/ COUNTY OF SA_N FRANCISCO INTERNAL USE ONLY -- Please Type or Print 

ADPICS/FAMIS - FY 10-11 R.,,...,,,., x °J>p#~/j~~S/ 
.,. .. ,u••L 82 Community Behavioral Health Services 

CITY/COUNTY OF SAN FRANCISCO MadHk•\jQn DEPARTMENT C ONTROL Nr::I. HM-1-6993-SA-MH 

CONTRACTPURCHASEORDERINPUTFORM -Ot-::r .. =• l>PH "1 ti ~10305 
DATI! Pl\G E 

12/02/2010 1 
-

OF 1 Encumbril.n:t On!)" 

Complatc for Coner.cl Ordsr type Agr9:Bmenls atid Con Cr.le:- ls 
ORIGINAL CONTRACT NUUBER PERIOD COVERED 

AMOUNT OF Tfjlo .F.N CUMBRANCE 855,690 TOT.AL APPROVED CONTRACT $ 2,240,555 ffil!b! 07/01/10 
OTHERO!PARTMiHT ..............,TIONOR N.. CIVL llERVCt ftESOLUTON NO~ IS> 06/30/11 

CMS# 6993 4150-09/10, 4151-09/10 
co•m..ctoa, Oakes Children's Center 13672 SUFF~ 01 

DELIVER Ta SEND INVOICE:!! ft.I Di.JPLCATE TO: (Inter-Office) ·,•;:1100R 1<0 

lo.CoDRESS 
1550 Treat Avenue ""'"" "" 94-1565132 Same PH&P Accounting Office 
San Francisco, CA 94110 ' '·""' _1415) 61_1-8000 1380 Howard St. , Rm. 447 

' San Francisco CA 94103 
Tl!'R .. ts OF f'AYMl!NT 

" IRETAINAGE REQUIRED, V ESIHO: NO 1145URANCE EXPIRATION 

Monthly - If YES, AMOUNT OR% REQU IRED AMOUNT QATE ATIACH: 

COMMODITY OR SERVICE cooe IJ OETAJLED DESCRIPTION OF SERVICES AND PRODUCTS WORKER'? 

CO!.'P $1,000,000 07101/11 fXl 
7400-18 (CSAS) COMP. GEN. 

7400-20 (CMHS) 10/11 Renewal Note : $477,974 was previously ancum~arad undefBPHMOB000036 far LIABUTY . $1,000,000 06/01/11 lxl 
FY10/11 . AUTOUOBILE 

PROFSERV- NOS $1,000,000 06/01/11 fXl 
Orlgln·a1 ConU119enc¥ - ConU11gency Encumbered Contingency Total UMBREUA 

07101/11"12/31111 Award: Used Tota l Balance n 
10111 Encumbered under BPHMDB000036 $477,974 

(j/' 10111 This Encumbr 855,690 ' 
10/11 To Be encumbered $ 666.8 32 FJOELITY BOND/ (= initial pyt amt) 

COMM. BLANKET 06/01111 !Xl 
OTHER Prof. 
INSURAN~E· Liab. $1,000,000 06I01i11 fXl 
ATIACHMENT5 - Please tienllfy by Iii.la or de8criplian 

FY1011 Orlgl11al Agreeme111 P-500 (05110) 

~ To Encumber Based on award letter dated 09/14/10 

Total BPO $2,000,496 $ 240,059 $ 240,059 $ 2 ,240,555 
~v~-iEi.i iJsf ' - - -

! - . 
fifiEPAR.ED BY (Frin/) ' APPROVALS 

Elizabeth Apana 
~enior Administrative Analyst 

Pt-a~; 255-3621 hxll 252-3088 ; 

.. J 

APPRoVEDioY U..l fERU..LS, SUPPLES,• li£RVICii - PURC1 lo\!iER i 

ISignalur•) (PrimNa:IJd) llC&JIO DR C:OMW IS$10N : • REAi. PROPERTY LE.t.S ES & RliNT- UIR&CTDR DP PROPlifU'I' CONTROLLER 

Line p~~~m~~~ ~u"!b~r Prn~ct Granl 
. ··-· . 

~- - ·,, ,- " 
Su~·Obil~ ADOE~JDUM J\TTA!:t!~P D .Ji2:.._ Number Suffix Amount Index Coda ·User Cod• Prolect Proloot Ootill Grant Grilnt Datall 

1 
.... ·· :.· .. ., , . 

855,690 HMHMCP751594 02789 \I- It fl~ /10 " 00 
2 

T:..- - ' . N!;!S. 9f P.age~ ---. _ _ 

4" ft~ ~, -, 

"TQtal 855,690 00 

printed 12114/2010 2:25 PM 




