AMENDMENT NO. 8
TO THE 2007-2018 MEMORANDUM OF UNDERSTANDING
BETWEEN
THE CITY AND COUNTY OF SAN FRANCISCO
AND '
© SAN FRANCISCO FIRE FIGHTERS UNION |
LOCAL 798, IAFF, AFL-CIO
UNIT 1

The parties hereby amend and extend the Memorandum of Understanding as follows:

SECTION 2. RECOGNITION

2.1 The City recognizes the Union as the sole and exclusive bargaining representative for
all employees in the following uniformed ranks of the San Francisco Fire Department
(hereinafter, “Unit 1”):

H-2 Fire Fighter

H-3 EMT/Paramedic/Firefighter

H-4 Inspector, Bureau of Fire Prevention and Public Safety
H-6 Investigator, Bureau of Fire Prevention

H-8 Per Diem EMT/Paramedic (non-sworn classification)
H-10 Incident Support Specialist

H-16 Technical Training Specialist, Fire Department

H-18 Coordinator of Community Services '

H-19 Operations - Training Supervisor, Airport

H-20 Lieutenant, Fire Department

H-22 Lieutenant, Bureau of Fire Prevention and Public Safety
H-24 Lieutenant, Bureau of Fire Investigation

H-28 Lieutenant, Division of Training

H-29 Special Services Officer

H-30 Captain, Fire Department

H-32 Captain, Bureau of Fire Prevention and Public Safety
H-33 Captain, Emergency Medical Services

H-39 Captain, Division of Training

2.2a Wages, hours and other terms and conditions of employment for H-8 Per Diem
EMT/Paramedic employvees are set forth in Appendix A to this MOU. Only the contractual
provisions contained in the Appendix apply to employees in the H-8 classification and no
other contract provisions in this MOU apply to such employvees.

SECTION 9. SALARY
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9.15 Except as otherwise provided herein, newly hired H-3 employees shall enter at Step 1.
H-3 employees shall advance from Step 1 to Step 2 upon satisfactory completion of the
probationary period, including completion of all probationary testing. H-3 employees shall
advance to Step 3 upon satisfactory completion of one year of active service at Step 2._H-3
employvees shall advance to Step 4 upon satisfactory completion of one year of active service
at Step 3. Subject to the approval of the Chief of the Department, H-3 employees who
possess the Level 1 requisite experience and certification shall advance to Step 45 upon
satisfactory completion of 2 minimum of one year of service in the Department. H-3
employees shall advance to Step 56 upon completion of one year of active service at Step 4
5. H-3 employees shall advance to Step 67 upon satisfactory completion of one year of

active service at Step 56. H-3 emplovees shall advance to Step 8 upon satisfactory
completion of one year of active service at Step 7.

9.16 Newly hired H-3 employees who possess the Level Il requisite experience and
certification may be appointed by the Chief of the Department at Step 45. H-3 employees
shall advance from Step 45 to Step 56 upon satisfactory completion of the probationary
period, including all probationary testing. H-3 employees shall advance to Step 67 upon
satisfactory completion of one year of active service at Step 56. H-3 employees shall
advance to Step 8 upon satisfactory completion of one year of active service at Step

7. Subject to the approval of the Chief of the Department, H-3 employees who meet Level
ITT requisite experience and certification, including the satisfactory completion of the
Candidate Physical Ability Test (CPAT), shall advance to Step 79 in order of seniority.

9.17 Subject to the approval of the Chief of the Department, newly hired H-3 employees
who meet the Level III requisite experience and certification, ineluding the satisfactory
completion of the Candidate Physical Ability Test (CPAT), shall be appointed at Step

79. H-3 emplovees shall advance from Step 9 to Step 10 upon satisfactory completion of the

probationary period, including completion of all probationary testing. H-3 emg' loyees shall
advance to Step 11 upon satisfactory completion of one vear of active service at Step 10.

SECTION 33. UNIFORMS

33.5 During the term of this Agreement, the City shall provide and maintain each truck
company with five (5) portable Department radios, shall provide and maintain each engine
company with four (4) portable Department radios, and shall provide and maintain each
rescue squad with four (4) portable Department radios and shall provide and maintain

each ambulance with two (2) portable Department radios.

APPENDIX A: H-8 PER DIEM EMPLOYEES

This Appendix Ito the Memorandum of Understanding (“MOU”) for Unit 1 contains the
MOU terms applicable to the City and Countv of San Francisco (“City”) classification of

H-8 Per Diem EMT/Paramedic employees.
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SECTION 1. PRE

1.1 It is the purpose of this Appendix to achieve and maintain harmonious relations
between the City and the Union, to provide for equitable and peaceful adjustment of

differences which may arise, and to contractually establish wages, hours, and other
conditions of employment for H-8 Per Di employees.
SECTION 2. RECOGNITION

2.1 The City recognizes the Union as the sole and exclusive bargaining representative
for_all Employvees in the San Francisco Fire Department in the rank of H-8 Per

Die T/Paramedi -sworn classification).
- SECTION 3. NO DIS ATION
3.1 The City and the Union ggree that no ggggloxee shall in any way be discriminated
a ecause of color, creed, relicion, sex, national origin ical
handicap, age, DolltLQaLafﬁllatlon or opinion, union membership or activity, sexual
ori tion, or gender identitv, nor shall such a person be ubject of 1 or
raci rassment.
3.2 Neither the City nor the Union shall interfere with, intimidate, retaliate, restrain,
coerce or discriminate inst any E e because of t ercise of his/her rights
ursuant to this Appendix, the Mevers-Milias-Brown Act, and/or rte
ecti 8.590-1 th A8.590-7. N lovee seeki motion, reassisnment
or transfer shall in an ayv be discriminated against use of his/ ion
activities.
SECTION 4. DEFINITIONS

Appendix. This Appendix to the Memorandum of Understanding for Unit 1.

C The Chart the City and County of San Francisco.

Ci he City and nty of San Francisco.

Commission. The Fire Commission of the City and Coun an Francis
Day. Calendar day, unless otherwise specified.

Department. The San Francisco Fire Department.
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Emplovee. An employee appointed to the H-8 Per Diem Paramedic/ EMT

C ification in this ining unit.

Immediate Supervisor. The individual who immediately assigns., reviews, or directs

the work of an Employee.

ediate Supervisor. The next higher superviso ed on the o ization

pattern of the Department.

Shi A designate iod of time assigned to an Em ee, when called upon to

Working Conditions. Wages, hours, benefits and terms and conditions of
emplovment, i.e., all matters within the scope of representation under the Mevers-

Milias-Brown Act.
SECTIO UNI URITY

5.1 Agency Sho

Every Employee shall, as a condition of continued employment, become and remain
a member of the Union, or in lieu thereof, shall pay a service fee to the Union. The

fai re service fe ent shall ablished ann the Union ided
that such fair share agency shop service will be use the Union onl the

purposes permitted by law,
5.2 Pavroll Deductions

a. The Union shall provide the Emplovee Relations Director with a current
statement of membership dues and service fees. Such statement of
membership dues and service fees shall be amended as necessary.

- The City Controller may take to thirty (30) days to implement changes in
membership dues and service fees after receipt by the Employee Relations
Director of an amended statement of dues and fees.

C. he Contro 1l continue ake deducti of membershi es or

service fees, as appropriate, from the regular periodic payroll warrant of
each Employee.
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d. ine (9) business davs following pavday, the City will promptly pav o to

the Union all sums withheld for me rship d nd service fees, The Ci
1 provide, with eac ment, a list of Employees payving memb i
dues and a list of Employees pavi ervice fe 1l such lists shall contain
the Employee’s name, Employvee number, classification, and amount
deducted.
5 Financi eporti

Annually, the Union will provide an explanation of the service fee and sufficient
financial information to enable the service fee paver to gauge the appropriateness of

the fee. The Union will provide a reason rom ortuni challen €
amount of the fee before an impartial decision maker not chosen by the Union and

will make provision for an escrow account to hold amounts reasonably in dispute
while challenges are pending.

54 Religious Exemption

Any Emplovee who is a member of a bona fide religion, body or sect which has
historically held conscientious objections to joining or financially supporting a

public employee organization is recognized by the National I.abor Relations
Board to hold such objections to Union bershi all u resentation of
memb ip and historical objection be relieved of anv oblisation to pav dues or
fees to the Union. The Union shall be informed in writing of any such objections.
5. Hudso ompliane

The ion shall ¢ lv with t equirements set forth in Chicago Teachers Union
v. Hudson, 475 U.S. 292 (1986) for the deduction of agency shop fees. Annually, the
Union 1 certify i riti the Ci at the Union has complied with the

requirements set forth in this section and in Hudson.

ECTION 6. ME RELA

6. Elected officers or appointed committee chairpersons he Unio all be allowed
to speak or comm to the media while on du rovided they change into civilian
clothes and provided further, that they do not purport to represent the views of the
Department. The Chief's offic all be informed in a ce, whenever possible, of
such contact with the media. No Employee shall leave their duty or work station
without specific prior approval of the ief of th epartment or authorized
management official. Approval shall include consideration of the operating needs
and work schedules of the Department division which the Emplovee is
assigned.
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SECTION 7. BULLETIN BOARDS, DISTRIBUTION OF MATERIALS, AND

A MENTS
7.1 A able amo space on bulletin boards within Fire Departmen ilities
S e made available for the dissemination of Union literature. All literature shall
be dated, shall be identified by affiliation and author, and shall be neatly displayed,
and removed from said bulletin board when no longer timely. The Department
agrees that Union literature shall not be removed from said bulletin boar ithout
fir, sulting wit station stewa nion officer to determine if itera-

ture should remain for an additional period of time. The Department is authorized
to remove any literature not posted within the specific limits of this Section upon

notifving the appropriate Union representative.

7.2 Distribution of Uni iterature by a mplovee shall be done so as not to interfere

with or interrupt the performance of official Fire Department duties.

7.3 T an Francisco Fire Department agrees to issue for ting through its e-mail
system Union notice out Union e nd activiti ovided that nion
its its re uest il twen £ 4) hours in ce or b ot written

hall S0 mdlcate in its request and, SImMLgneouslv with the issuance of the e-mail
notice, the Department shall announce over the public address system that an e-mail

notice has been issued and the general subject of the notice. Any such notice

thr the e-mail s shall be acco nied by a st ent that the i tion
ed therebv is bein rovided the Union and that the transmission is

authorized by the Department.

SECTIO SALARY

8.1a Sa ranges for H-8 L.evel I and H-8 Level Il Emplovees shall mirror those of H-3
Level I and H-3 Level II emplovees, respectively.

8.1b H-8 Level I Emplovees shall enter at Ste H-8 Level plovees shall advance to
Step 2 after having worked 960 hours at Step 1.

8.1¢  H-8 Level I Emplo at Step 2 shall advance to Ste er having w 9260
hours at Step 2.

8.1d H-8 Level I Emplovees at Step 3 shall advance to Step 4 after having worked 960
hours at Step 3.

8.1¢ H-8 1L IT Emplove all enter at Step 5. H-8 Level Il Emplovees shall advance to
6 after having worked 960 hours at Step 5.
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8 H-8 Level II Emplovees at Ste shall ad ce to Ste after having worked 960
hours at Step 6.

8. H-8 Level II Em es at Ste shall advance to Step 8 after having worked 960
hours at Step 7.

8.2 Salary adjustments shall be made effective at the beginning of the first full pay
period following the effective date of advancement to the next step.

Underpayment and Nonpayment of Compensation

8. If it is mutually agreed by the City and th ion that ensation is owed t
Employee, the compensation shall be issued as quickly as possible, with the goal of
twentyv-eight (28) davs from the date the notification to PPSD or the
Depar t’s pavroll division:

8 The Department will post the dule of lovee rates.

SECTION 9. HOURS

9.1 H-8 Emplovees w report t ork fo scheduled shift shall be paid for a

mini of four hours of k. In the event that the Department releases the
Emplovee prior to the conclusion of t edule ift, the Emplovee s e
com ted for rs work ut no 1 than four (4) hours one-half the

scheduled shift, whichever is the greater.

SECTION 10. OVERTIME COMPENSATION

10. The Chief of the artment designee requir lovee work longer
than their scheduled shift.

1 a)Any ti actually worked under proper authorization or suffered to be worked in

excess of twelve (12) hours in a day or forty (40) hours in a week shall be designated
as overtime and s e compensated at one and one half (1.5) times the base hourl

rate, except as otherwise required by the FL.SA.

10.2(b)H-8 employees shall not be eligible to receive compensatory time in lieu of overtime

compensation.
10.3  For the purposes of this section neither sick leave other paid or aid
leave s be cou as hours ked.
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SECTIO ORD HIRE

11.1 Absent exigent circumstances (i.e., situations when off duty emplovees are recalled)
the Department shall assign work in the following order:

11.2 Fi -3 Leve evel IT e ho have eered at lea ours
prior to the beginning of a shift, if any;

11.3  Second to H-3 Level Il emplovees who have volunteered, pursuant to General
Order 10 A-22. at least 24 hours prior to the beginning o ift. if anv:

11.4 Third to H-2 Firefichter/EMT emplovees who have volunteered., pursuant to
G Order 11 A- t least 24 ho rior to the beginning of a shift, i

11.5 Fourth to H-8 Emplovees who previously expressed an availability to work on the
day in question; and

11.6 Fi H-3 Level 1 evel IT empl on the mand overtime li
SECTION 12. STANDBY PAY, CALL BACK AND COURT APPEARANCE PAY

12.1 Court Appearance Pay

a. Court appearance time for court or administrative hearings commences with
he earliest ti at the Em is compelled ort that ourt

appearance time includes time for court preparation and conferences on the

ame dav as t urt appearan

b. Emplovees appearing for court or administrative hearings where the City or

epartment i a shall receive a minimum hree (3) hour ourt

appearance pay at his/her regular rate of pay at the appropriate straight-
time or overtime rate for each day involving one or more court appearances.

f court appe ce time exceeds three (3) hours, Emplovees shall receive one
hour of court appearance pav for each hour or ction thereof court
appearance time.

C. Employees appearing less than one hour prior to the beginning of their
scheduled shift for court or administrative hearings where the City or

epartment is a ar shall receive one (1) hou court appearance pay.

2 hours rior to the beginning of theu- schedu]ed shlft shall receive tw
ours of cou earance pa mplovees a for suc ings
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more than two (2) hours but less than three (3) hours prior to the beginning
f their scheduled shift shall receive three (3) hours of court appeara av.

Employees appearing for such hearings more than three (3) hours prior to
the beginnin their sched shift shall receive one hour ourt

appearance pay for each hour or fraction thereof of court appearance time.
d. No court appearance pay will be allowed for an Emplovee’s meal period.

e. Employvees who are subpoenaed and appear for court or administrative
hearings or are placed on standbyv are entitled to compensatio eir
regular rate of pay.

f. Compensation requests for court appearances in which neither the City nor
he Department is a party shall rocessed, revi and certifi the
Department. ese requests must be sent to the rtment alo ith a

opy of the s na and the of court a rance approved bv the
requesting employvee’s supervisor. Such Employees shall receive one half-
hour of court appearance pay for each half-hour or fraction thereof of court
appearance time,
ECTI 13. NOTICE OF AVAILA ITY

13. During each calendar upon writt roval by the Operations Chief, an

Employvee may, without incurring any penalty, make himself/herself unavailable for work

for one period consisting of ore than fou secutive w

SECTION 14. SICK E ORDINAN

14.1 San Francisco Administrative Code, Chapter 12W, Paid Sick I eave Ordinance, is
expressly waived in its entirety with respect to Employees covered by this Appendix.

SECTION 15. PREMIUM PAYMENTS

15.1 Bilingual Assignme y. Emplovees who are assigned by the Chief of the
Department to a designated bilingual assicnment shal aid an additional
co tion of $36. biweekly. designated bilingual assisnment is one
designated by the De ment which uires translati 0 and from reign
la including sign language as use the hearing impaired.

15.2 Night Shift Differential. Emplovees in the rank of H-8 Level I and 11 shall be paid
Six one-quarter ent (6.25% ore than the base rate of pav for all time

actually worked between 6:00 p.m. and 6:00 a.m.
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15.3 Premium payments provided in this section shall be considered as part of an
Emplovee’s regular rate of pay for the purpose of computing overtime pay due

un his Appendi to the exten uired by the Fair Labor Standards Act.
SECTIO FA AND ERNITY/PATERNI LEAVE
ity/paternitv leave is the right of every member in accordance with Civil

Service Commission Rules. H-8 employees may take maternity/paternity leave and
remain on the eligibility list for H-8 employment after such leave.

SECTI 17. HEALTH AND DENTAL COVERAGE

17.1 Should an Employee meet the health and dental coverage eligibility rules, the
rovisions of paragraphs 31.4 to 31.16 i e Unit 1 MO which this Appendix is

at d shall a -

17.2 Hepatitis B Vaccine and Hepatitis C Screening. The City shall provide, at its cost,
Hepatitis B vaccine immunization and Hepatitis C screening for Employvees whose

health plans do not provide these benefit

17.3 Annual Tuberculosis Screening. The City shall provide, at its cost, annual
tuberculosis screening for Employees.

17.4 Voluntary prostate cancer screening. As part of the Department’s Health Check

Program, the Department shall offer all male Employe red by this endix
who are over 40 vears of age, at no cost to the Employvees, voluntary prostate cancer
screening, using the current industry standard screening procedure for the
detection of prostate cancer.

17.5 _Voluntary breast cancer screening. As part of the Department’s Health Check
Program, the Department shall offer a ale Emplo covered by this Appendix
who are over 35 vears of age, at no cost to the Employees, voluntary breast cancer
screening, using the current indust standard screeni rocedure the

detection of breast cancer.

17.6  Voluntary kidnev and bladder cancer screening. In the event that the current

ki nd bladde cer screening program is discontin the City s oti
the Union in advance and meet and confe I the im
17.7 The City shall provide, at the option of the Employee, and at no cost fo the

Employee, immunization for:
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tetanus-di ia

e o e o @
il
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i
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influenza

17.8 1In the eveht an Employee has a health plan made available through the City, and

such plan provides for immunizations or screenings at no cost to the Employee, such
la 11 be utilized Ifill the provisi of this section.

17. Consistent with applicable law, the Ci all maintain ¢ tialitv of a dical
re and other medical information erning Emplo

SECTION 18. UNIFORMS
18.1 The City shall furnish and thereafter maintain, at no cost to the Emplovee, all

unifo rotective ng, and safi uipment requi of Emplovees in the
erformance of their duties. including, but not limited to, respiratorv apparatus

gloves, helmets, turnouts; protective clothing/raingear, hearing protectors and
protective eye wear (splash shield).

18.2 Al ctive clothi equipment r ed to in this ion shall meet -

OSHA safety standards, whether existing or promulgated during the term of this
Appendix.

18.3  Upon notification that an item of an Fm ee's unifor afety equi t is in
ne replacemen City shall ce that item the beginnin the

Employee’s next scheduled duty shift, unless a special order has to be placed for a

cus ize. Emplove Il maintain iforms in iceable condi

18.4 During the term of this Appendix, the City shall provide and maintain each

ambulance with two table Depart t radios.

SECTION 19. MANAGEMENT RIGHTS

19.1 Except as otherwise provided in this A ix, in accordance with applicable state
law, nothing herein shall be construed to restrict anv legal City rights concerning
the ideration of erits, necessi organization ny service or activi

provided by the City.

19.2 The Union agrees that Kmplovees shall subject to all Civil Service and Fire

Department Rules and Regulations, and to all General Orders of the Fire

San Francisco Fire Fighters Union Local 798, IAFF, AFL-CIO, Unit 1
Memorandum of Understanding
July 1, 2007 — June 30, 2018

A-11



Department, including those ing to conduct and work perfi ance. The parties

agree that this section does not alter the parties’ respective positions on the

application of the impasse resolution procedures of the Charter to disputes over
changes to Civil Service ission Rules or changes to emplovment practices
within the scope of those Rules. The above subject matters are not subject to the
grievance procedure contained in this Appendix.

SECTION 20. ~ SAFETY AND HEALTH

20.1 _Whenever possible, the Department will reduce the risk of on-the-job exposure of
Employees to viruses that may cause communicable diseases.

20.2 _The City shall use its best efforts to restore utilities (electricity, gas, water, and heat)

at Emplovee work sites t rvice within fortv-eight (48) hours of an
interruption in such service.

20.3 The City shall use its best efforts to provide drinking water for Emplovees at all
working fires.

21, NOTICE OF CHARGES
21.1 The Department shall initiate and conclude investigations into Employee conduct
within a reasonable time after the Department becomes aware, or reasonably should
ve been aware, of the incident giving rise to the investigation. the event the
Department elects to char ee, the Emplovee shall be notified within a
reasonable time after he or she has been charged with any offense or complaint and
further notified within a time after the investigation or disciplina
ocess has been conclud or the purpose of this Section, "ch d" means an
charge before a court or administrative tribunal that comes to the attention of the
Fire Department or City management.
22. EMPLO ANCE PROGRAM
22.1 The Stress Unit Program will be made available to Employees throughout the life of
this Agreement and will consist of a minimum of two (2) full-time Stress Unit
embers with active Stre it Committee participation and coordinati ith the

City’s Employvee Assistance Program.

SECTION 23. DRIVERS' LICENSES

H-8 1.evel I and IT Emplovees shall be required to secure intain a valid
alifornia driver’s license vali bulance Driver’s Certificate.
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TION 24. PHYSICAL E TIONS/DRUG & ALCO REENING

4.1 Mandato hvsical examinati all include the submission of a specimen for
routine analvsis and screening f e presence of drugs or alco mandato

physical examination shall be conducted when:

a. There is reasonable suspicion that an Employee is under the influence of
drugs or alcohol while on duty.

addition, all H-8 Employvees operating an ambulance involved i vehicular
accident may be subject to a physical examination, pursuant to the procedures

referred to in Section 24.4 below.
24.3 _ Recognizing that alcoholism and drug abuse are illnesses, it is the City’s policy to

event substance abuse and to provide Emplovees with t tunity to

participate in a rehabilitation program. Employees with substance abuse problems

are encouraged to seek medical or professional assistance.

4 The parties have reache on_the Department’s dures regardin
om. post-accident ation, pre-promotional and reaso icion dru

and alcohol screening. T dures are incorporated reference in this

endix. The Union has the right to grieve any allege i ion of such

procedures; however, nothing in this provision is intended to make discipline
related to the use of alcohol or subject to the grievanc edure. The Ci

the right to advance als to amend these procedures i e term of

this Appendix, subject to the impasse resolution procedures set forth in the Charter.

24.5 Unless drug and alcohol screening is permitted by the Department’s policies for

random, post-accident, probation, pre-promotional or reasonable suspicion drug
and alcohol screening or pursuant to a “last chance agreement” between an
Employee and the Department, Employees shall not be asked to submit to screening

- for the presence of drugs or alcohol.

24.6 __Any Employee ordered to undergo drug and alcohol sereening may request the

resence of a Union repre i t all times while being examined. ever, the
inability to secure the presence of ion representative shall not ause to dela
the screening.

test that is conducted shall be at the City’s expense.
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SECTION 25. PERSONNEL FILES

5.1

The Deputy Chief, Admini ion or designee shall maintain one official personnel
ile for each Emplovee. Emplovees or their authorized representatives have the
icht to examine the co ir official personnel intained by the

Deputy Chief, Administration during business hours Monday through Friday

excluding legal holidavs. Adverse comments mav not be placed in an Emplovee’s
official personnel file unless and until the Emplovee has been informed that such

comments are to be placed in his or her file and a notation has been made on the

e of the document of t time when the Emplo ; informed.
Employees may cause to be placed in their official personnel file all such responses

as they deem appropriate to adverse material inserted therein. Emplovees may also

request to be placed in their official personnel file a reasonable amount of
correspondence as determined by the Deputy Chief, Administration originating

from other sources directly related to their job performance.
nly persons authorize eputy Chief, Administrati ignee ma

review an Emplovee’s master personnel file in compliance with the Citvwide
Emplovee Personnel Records Guidelines.

25.3 All Employees shall have the ;;'g' ht to review their official personnel file to identify

formal reprimands without further penalty more than one (1) vear old, and those
with additional penalty more than three (3) vears old. Upon concurrence of the

Deputy Chief, Administration that such documents have been appropriately

identified. thev will be ced i velope, sealed and initi e lovee.

The envelope will be placed in the Emplovee’s personnel file and will be opened only

in_the event that the Emplovee is in the future subject to discipline or access is

deemed by the City to pertain to investigations, EEQ compliance, Consent Decrees
or other legal or administrative proceedings.

25.4 Emplovee shall be given ten calendar davs to respond in writi to the
ief or his/her designee. wi 0 a proposed formal repri : the event
the reprimand becomes final, the written response will be included with the
reprimand and serve as a rebuttal.
SECTION 26. AMERICANS WITH DISABILITIES ACT

26.1 The parties agree that the City is required to provide reasonable accommodations

for persons with disabilities in order to comply with the provisions of the Americans
with Disabilities Act and further agsree that this Appendix will not be interpreted,

administered or applied in any manner which is inconsistent with said Act. The

itv reserves the right to make reasonable accommodations to ¢ erewith.
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SECTION 27, GRIEV E PROCED

27.1 A grievance is any dispute over the application or interpretation of this Appendix,

including the arbitrability thereof. rievances shall ettled in the win
manner:

27.2  Grievances may be filed either by an Employee or by the Union through its
President and/or such other officers whi e Union designates as officers with that
au i rovided, however, that an Emplovee may file a grievance alleging a
violation of this A ix, or advanc uch griev to the next step in this

rievance procedure, onlv with the consent of the Union throu its President

and/or such officers which the Union designates as officers with that authority.

27.3  Grievances shall specify the section of this Appendix that is allesed to have been
violated, the facts giving rise to the alleged violation, and the remedy requested for
the alleged violation. The City may reject a grievance which fails to comply with

the uirements: however. grievances may be amen nd resubmit t an
time ore Step I11 o is grievance ure, provide the amend does
not materially change the substance of the grievance.

274 T ose of the ti imits in this gri ce proced i hasten the tion

of grievances. These time limits may only be modified by agreement between the

parties. In the event the Chief of Department or Director of Employee Relations

fails to provide the Union with a respo a orievance filed the Union within
the time limits speci herein, the grievance shall be d ed to have been denied
on _the last day for t vision of su sponse and t nion may adv the
grievance to the next step in the grievance procedure. In the event the Union fails to
advance a grievance to the next step in the grievance procedure within the time
limit ecified herein, the grievance will eemed to have been withdrawn. An

it concerni ievances that expires on a weeke a legal holi shall
expire instead on the next business day. '

27.5 A grievance should b d at the lo tep in the grievance procedure in which
the City’s representative would have the authority to make a final and bindin
re ion of the grievance. In the t a grievance i ed at a step in the
grievance procedure which the City deems inappropriate, the City’s representative
with whom the griev was filed sh emand the grievance to the appropriate
step.

Ste f a dispute cannot be informa esolved be n Emplovee a is or
her immediate supervisors, the Emplovee may with the approval of the
Union’s President and/or such officers i e Union desi
officers with at _authori mit a grievance in writin the

mplovee’s immediate supervisor within thi 0) davs of either the
alleged violation or the date rievant mi easonabl been
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expected to have learned of the alleged violation. The supervisor shall

attempt to adjust the grieva hall provi ritten respo ithin
fifteen (15) calendar davs following receipt of the written grievance.

St I. If a srievance initiated by eit an Emplovee ¢ Union is not ed at
Step I. or an Emplovee’s immediate supervisor would not have the
authori e a final an inding resoluti f the grie the

rievance shall be submitted to the Chief of Department, within fifteen (15
calendar days of the last date for the Step I response. The Chief shall

provide a written response within fifteen (15) calendar days of receipt of
the Step 11 grievance.

Step I11. If the grievance is not settled at Step II, or the Chief of Department

ould not e authori ake a final inding resolution of the

grievance, the grievance shall be submitted to the Director, Employee.
Relations within fifteen (15) calendar days of the last date for the Step I1

response. The Director lovee Relations shall provide ritten
response within fifteen (15) calendar davs of receipt of the Step IIT
ievance. e Director ee Relati is unable to re the

grievance to the mutual satisfaction of the parties, the grievance may, at the

request of either the Union or the City, be submitted to arbitration by

notifving the Chief of Department and the Director, Emplovee Relations in
writing, within fifteen (15) calendar davs of the last date for the Step II1

response.
" Ste Arbitration. Within fifteen lendar days receipt of notice that
the Union has elected to submit a grievance to arbitration, the City shall
confer wit Union’s re tative for rpose of ing_an
arbitrator. In the event the Union and the City cannot agree on an
arbitrator impartial arbitrator shall be selected from a pane seven

(7) qualified and experienced labor arbitrators supplied by the California

State Mediation and Conciliation Service upon t equest of either partv.

The parties ithin fiv endar davs eipt of the ake
a selection of an arbitrator by alternately deleting names from such a list
until onl name remai If that per not serve arties

agree not to use that person's services, the parties shall obtain a new list
and start the selection over. The first party to delete a name shall be

determine lot. The decision of the arbitra ill be final a indin
upon both parties. The hearing shall be conducted in accordance with
California of Civil P re, Sectio et seq. ividual

grievants shall be released from duty without loss of compensation for the
time of the arbitration hearing. Witnesses who are employees of the City

and on du the time o cheduled a nce at an itration
hearing shall be released from duty without lo compensation for the
ime requir o testifv. Th ies shall me east seven (7 endar
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days prior to the arbitration hearing for the purpose of narrowing issues
for arbitratio iscussing possible stipulations exchanging d nts

intended for use at the hearing.

b arbitrator sel the parti ursuant to the provisions herein. The
arbitrator selected to the issue of itrabili ill judicate the
the underlyving grievance, except as mutually asreed to both parties.

27.7 The arbitrator shall ave the right ter. amend e or add to the
terms of this Appendix.

27.8 An Arbitrator selected pursuant to this Appendix shall have no power or authori
to or su erse Charter t ivil Service ission Rul or_ the

requires any legislative act by any Board, Commission, or official except as may

pertain to back pay awards.

27.10 The ties shall sh e jointlv-incu ts of the arbitration proceedi

27.11 Each g‘grtv shall in good faith divulge to the other party all available material facts

at the time said party acquires knowledge thereof concerning the matter in di €.

27.12 otl:u herein shall ict the right he Citv or t epartment t tate

prior to the determination to groceed to arbitration.

SECTION NO STOPPAGE

28.1 It is mutually agsreed and understood that during the period this Appendix is in
force and effect, the Union and the EFmplovees will not a ize or en in an
strike as defined by Charter Section A8.346(a), slowdown, or work stoppage against
the City and County o Francisco.

SECTION NEGO 10N RESPO ILITIES

29.1 Nothing contained herein shall be so_construed as to prohibit negotiations mutually
agreed to by the parties.
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SECTI SE BILITY

son or circumst be held i id, the remain this Appendix or the

application of such provisions to persons or circumstances other than those to which
it is held invalid, shall not be affected thereby.

SECTION 31. TE

3i.1  Thi endix shall remain in full force and effect from the date of approval by the
Board of Supervisors to and including June 30, 2018.

FOR THE CITY FOR THE UNION
Date: LO/ i/ / (s Date: [5/'7 /!\’
Meote 92— = T
M4rtin Gran Thomas O’Connor
Employee Relations Dlrector President
APPROVED AS TO FORM:

DENNIS J. HERRERA
City Attorney

Hoadih) fboe

Elizabeth Salveson
Chief Labor Attorney
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