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FILE NO. 151043 

AMENDED IN COMMITTEE 
12/2/15 

RESOLUTION NO. 

.1 [Contract Amendment - Progress Foundation - Behavioral Health Services - Not to Exceed 
$120,991,077] 

2 

3 Resolution approving amendment one to the Department of Public Health contract for 

4 behavioral health services with Progress Foundation to extend the contract by two 

5 years, from July 1, 2010, through December 31, 2015, to July 1, 2010, through 

6 December 31, 2017, with a corresponding increase of $28,972,744 for a total amount not 

7 to exceed $120,991,077. 

8 

g WHEREAS, The mission of the Department of Public Health is to protect and promote 

1 o the health of all San Franciscans; and 

11 WHEREAS, The Department of Public Health provides health and behavioral health 

12 services through a wide network of approximately 300 Community-Based Organizations and 

13 service providers; and 

14 WHEREAS, In 2010, the Department of Public Health selected Progress Foundation 

15 through a Request For Proposals process to provide behavioral health services for the period 

16 of July 1, 2010 through December 31, 2015; and 

17 WHEREAS, The Board of Supervisors approved the original agreement for these 

18 services under Resolution No. 563-1 O; and 

19 WHEREAS, The Department of Public Health wishes to extend the term of that 

20 contract in order to allow the continuation of services while Requests For Proposals are 

21 administered to take into account the changes to behavioral health services business needs 

22 related to the Affordable Care Act and the State Department of Health Care Services' 1115 

23 Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded 

24 services; and 

25 

Department of Public Health 
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1 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

2 into by a department or commission having a term in excess of ten years, or requiring 

3 anticipated expenditures by the City and County of ten million dollars, to be approved by the 

4 Board of Supervisors; and 

5 WHEREAS, The Department of Public Health requests approval of an amendment to 

6 the Department of Public Health contract for behavioral health services with Progress 

7 Foundation to extend the contract by two years, from July 1, 2010, through December 31, 

8 2015, to July 1 2010, through December 31, 2017, with a corresponding increase of 

9 $28,972,744 for a total not-to-exceed amount of $120,991,077; now, therefore, be it 

10 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

11 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

12 , County of.San Francisco to amend the contract with CONTRACTOR NAME, extending the 

13 term of the contract by two years, through December 31, 2017, and increasing the total, not-

14 to-exceed am.ount of the contract by $28,972,744 to $120,991,077; 

15 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

16 fully executed by all parties, the Director of Health and/or the Director of the. Office of Contract 

17 Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

18 into the official file (File No. 151043). 

19 

20 

21 

22 

23 

24 

').5 
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RECOMMENDED: 

~.Garcia, 
Director of Health 

Department of Public Health 
BOARD OF SUPERVISORS 

APPROVED: 

\~ ~ 
Mark Morewitz, ~ 
Health Commissio~ry 
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BUDGET AND FINANCE COMMITIEE MEETING 

Items 1 through 20 
Files 15-1030, 15-1031, 15-1032, 15-1033, 15-1034, 15-
1035, 15-1036, 15-1038, 15-1039, 15-1040, 15-1043, 15:. 
1044, 15-1046, 15-1047, 15-1048, 15-1049 & 15-1050 

EXECUTIVE SUMMARY 

Legisle1tive Objectives 

DECEMBER 2, 2015 

Department: 
Department of Public Health 
(DPH) 

• In 2010, the Board of Supervisors extended 22 behavioral health contracts between DPH 
and 18 non-profit organizations and the Regents of the University of California at San 
Francisco. The proposed resolutions would amend 17 of the 22 behavioral health services 
contracts between DPH and 14 non-profit organizations (15 contracts) and the Regents of 
the University of California at San Francisco (2 contracts) to (i) extend the contract terms 
for two years from December 31, 2015 to December 31, 2017, and (ii) increase the not-to
exceed amount of each contract. 

Key Points 

• In June 2015, DPH. informed the Board of Supervisors of their intention to request two
year contract extensions for their behavioral health services contracts in order to meet 
the requirements of the Affordable Care Act and the State Department of Health Care 
Services 1115 demonstration waiver regarding Medi-Cal organized drug delivery system. 

• The extension period would allow DPH to have sufficient time to complete the planning 
process, issue new RFPs, and award new contracts for behavioral health services. 

Fiscal Impact 

• The current total not-to-exceed amount of the 17 contracts is $651,283,455. DPH is 
requesting a total increase in these contracts of $225,289,816 for total contract_ not-to
exceed amounts of $876,573,271. 

• The Budget and Legislative Analyst found the requested increase for each of the 17 
contracts to be reasonable, based on actual and projected contract expenditures. 

Policy Consideration 

• DPH is now in the process of determining how to best align contracted services with the 
requirements of the Affordable Care Act and the State Department of Health Care Services 
1115 demonstration, and plans to issue Requests for Proposals (RFP) in approximately 
March 2016. DPH considers the two-year contract extension to be necessary in order to 
prepare multiple RFPs for behavioral health services, stagger the timing of the issuance of 
these RFPs, and award new contracts, while preventing any break in service delivery. 

Recommen~ation 

• Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 2, 2015 

MANDATE STATEMENT · 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND 

In December 2010, the Board of Supervisors retroactively approved the extension of 22 
contracts between the Department of Public Health (DPH) and 18 non-profit organizations and 
the R~gents of the University of California at San Francisco for the provision of behavioral 
health services. The 22 contracts were extended for five years and six months from July 1, 2010 
through December 31, 2015.1 Funding for the 22 contracts was a combination of (i) General 
Funds, (ii) State Realignment and State General Funds, (iii) Federal Medi-Cal and other Federal 
funds, (iv) Work Orders, grants, and other State funds, and (v) 12 percent contingencies on the 
total combined not-to-exceed amount, which did not have a designated funding source. 

In June 2015, DPH informed the Board of Supervisors of their intention to request two-year 
contract extensions for their behavioral health services contracts in order to meet the 
requirements of the Affordable Care Act. DPH has been involved in a planning process to 
optimize and integrate contracted community based services into DPH's San Francisco Health 
Network, an integrated service delivery system. The extension period would allow DPH to have 
sufficient time to complete the planning process, issue new RFPs, and award new contracts for 
behavioral health services. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolutions would amend 17 of the 22 behavioral health services contracts 
between DPH and 14 non-profit organizations (15 contracts) and the Regents of the University 
of California at San Francisco (2 contracts) to (i) extend the contract terms for two years from 
December 31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of each 
contract, as shown in the Table 1 below. 

The 14 non-profit organizations include Alternative Family Services, HealthRight360 (formerly 
Walden House), Baker Places, Central City Hospitality House, Community Awareness and 
Treatment Services, Conard House, Edgewood Center for Children and Families, Family Service 
Agency of San Francisco, Hyde Street Community Service, lnstituto Familiar de la Raza, Progress 

1 The 18 non-profit organizations included Alternative Family Services, Asian American Recovery Services (now HealthRight360}, 
Baker Places, Bayview Hunters Point Foundation for Community Improvement, Central City Hospitality House, Community 
Awareness and Treatment Services,. Community Vocational Enterprises, Conard House, Edgewood Center for Children and 
Families, Family Service Agency, Hyde Street Community Service, lnstituto Familiar de la Raza, Progress Foundation, Richmond 
Area Multi-Services (two contracts), San Francisco Study Center, Seneca Center, Walden Hol!se (now HealthRight360), and 
Westside Community Mental Health Center. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 2, 2015 

Foundation, Richmond Area Multi-Services (two contracts), Seneca Center, and Westside 
Community Mental Health Center.2 

In addition to meeting new requirements for the Affordable Care Act, DPH must also comply 
with the State Department of Health Care Services 1115 demonstration waiver regarding Medi
cal organized drug delivery system, which was approved by the State in August 2015. Ms. 
Michelle Ruggels, Director of the DPH Business Office, explained that DPH will need to make 
significant changes to the current substance abuse delivery system and in some cases, create 
new service models. DPH is now in the process of determining how to best align contracted 
services with the requirements of the Affordable Care Act and the State Department of Health 
Care Services 1115 demonstration waiver. 

FISCAL IMPACT 

The current total not-to-exceed amount of the 17 contracts is $$651,283,455. DPH is 
requesting a total increase in these contracts of $225,289,816 for total contract not-to-exceed 
amounts of $876,573,271, as shown in the Table below. 

2 There are five outstanding contracts that were extended in 2010 but are not included in the proposed resolution. The Bayview 
Hunters Point Foundation for Community Improvement contract was approved for a two-year extension by the Board of 
Supervisors in October 2015. The Sari Francisco Study Center, Asian American Recovery Services (now HealthRight360), and 
Community Vocational Enterprises no longer have contracts with DPH. One additional Regents of the University of California at 
San Francisco contract will be submitted for review at a later date. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 2, 2015 

Table. Current and Proposed Contract Not-to-Exceed Amounts3 

Contractor 

Alternative Family Services 

Baker Places 

Central City Hospitality 

Community A.wareness and 
Treatment Services 

Conard House 

Edgewood Center for Children 
and Families 

Family Service Agency of San 
Francisco 

HealthRight360 (former Walden 
contract) 

Hyde Street Community Services 

Institute Familiar de la Raza 

Richmond Area Multi-Services, 
Inc. 
(RAMS - Children) 

Richmond Area Multi-Services, 
Inc. 
(RAMS - Adults) 

Seneca Center 

Westwide Community Mental 
Health Center 

Total 

15-1047 

15-1048 

15-1049 

15-1050 

Source: Department of Public Health staff. 

$7,674,939 

15,981,652 

3,636,666 

6,454,201 

16,867,780 

19,276,057 

14,976,909 

22,521,671 

19,904,452 9,721,109 

22,602,062 10,989,524 

63,495,327 6,134,854 

43,683,160 

$651,283,455 

The Budget and Legislative Analyst found the requested increase for each of the 17 contracts to 
be reasonable, based on actual and projected contract expenditures. 

3 DPH will submit specific revised resolutions to the December 2, 2015 Budget and Finance Committee with 
corrected language or amounts. The Table above is based on the revised resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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Five Contracts have Significant Expenditure Increases 

Alternative Family Services (increase of $7,674,939). According to Ms. Michelle Ruggels, DPH 
Director of Business Office, DPH costs for this contract have increased because the Department 
is required to serve an increasing number of foster care children who are San Francisco 
residents but who are placed outside of the county .. DPH contracted with Alternative Family 
Services to ensure that DPH complies with State mandates to complete assessments for all out
of-county placements. Previously 30-40 percent of foster care youth received an assessment. 
DPH now completes assessments for all foster care youth placements, and has budgeted for the 
associated cost increases. 

Edgewood Center for Children and Families (increase of $19,276,057}. In 2014, DPH received a 
State grant in the amount of $1, 751,827 funded with Mental Health Services Act funding, which 
will fund two new DPH programs including the Youth Crisis Stabilization Center and the Mobile 
Crisis Team (File 14-0511).4 According to Ms. Ruggels, the remaining portion of these program 
costs will be reimbursed by Medi-Cal for those clients with Medi-Cal eligibility. 

The Regents of the University of California at San Francisco: Citywide Case Management -
Single Point of Responsibility {CCM-SPR; increase of 22,521,671}. DPH has expanded all intensive 
care management programs. In FY 2012-13, DPH transferred the Citywide Forensics program 
from the Citywide Case Management program to Citywide Case Management program for 
Single Point of Responsibility (CCM-SPR) as the CCM-SPR contract uses a capitation model 
rather than fee-for-service.5 During this time, DPH also expanded the Citywide Focus program, 
which provides outpatient _mental health services to reduce unnecessary institutional care for 
high risk and mentally ill transitional aged youth, <!dults, and older adults. Both of these 
programs are funded through the federal Mental Health Services Act. 

Richmond Area Multi-Services, Inc. for Children (RAMS Children; increase of $9,721,109}. DPH 
costs for implementing Wellness Centers in high schools increased as the Wellness programs 
have been gradually expanded to additional high schools. DPH will receive reimbursements for 
program costs from Medi-Cal. 

Richmond Area Multi-Services, Inc. for Adults (increase of $10,989,524}. Program costs will 
increase mainly because of four programs, including the I-Ability Vocational IT program, Asian 
Pacific Islander Mental Health Collaborative, the Peer Specialist Mental Health Certificate 
program, and the Broderick Street Adult Residential Facility. All of these programs will be 
funded by the State Mental Health Services Act. 

POLICY CONSIDERATION 

Ms. Ruggels advised that the purpose of extending the current contract period by two years 
until December 31, 2017 is to allow the Department to: 

4 DPH received this grant to participate in a program entitled Mental Health Triage P.ersonnel Grant for the period from April 1, 
2014 through June 30, 2014. 
5 Under a capitation model, the contractor is paid a flat fee for each client rather than a fee for each service. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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(a) Complete its planning process to identify any service model changes necessary to better 
meet the needs of the Department's integrated· service delivery system, the San 

Francisco Health Network, in response to the implementation of the Affordable Care 
Act; 

(b) Finalize its plan for addressing the new requirements of the State Department of Health 
Care Services 1115 demonstration waiver (Drug Medi-Cal Organized Delivery System) 
approved by the State in August 2015, which will require significant changes to the 
current substance abuse delivery system, including entirely new service models; and 

(c) Prepare multiple RFPs for behavioral health services, stagger the timing of the issuance 

of these RFPs, and award new contracts, while preventing any break in service delivery. 

DPH will finalize its RFP schedule, which is estimated to be completed by March 2016, pending 
the completion of an evaluation of community-based services that meet the requirements of 
the Affordable Care Act and the State's 1115 demonstration wa.iver. 

According to Ms. Ruggels, DPH will prepare a schedule for the issuance of the multiple RFPs for 
behavioral health services that includes the timeline of the issuance of the RFPs, as well as the 
effective date of the new services. DPH will submit the new contracts to the Board of 
Supervisors for approval in accordance with Charter Section 9.118(b). 

RECOMMENDATION 

Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 

October 5, 2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Attached please find a proposed resolution for Board of Supervisors approval for the extension of 22 
behavioral health services contracts for two years, with corresponding increases in ¥ach contract 
amount, as shown in the resolution. 

These contract amendments require Board of Supervisors approval under San Francisco Charter 
Section 9 .118, as they have either already been approved by the Board and the proposed amendment 
exceeds $500,000, or they have not previously been approved by the Board and the total contract 
amount exceeds $10 million. 

The following is. a list of accompanying documents: 

o Resolution 
· o Proposed amendments 
o Original agreements and any previous amendment 
o Forms SFEC-126 for the Board of Supervisors and Mayor 

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(J acguie.Hale@SFDPH.org). 

Tharik you for your time and consideration. 
.." 

o;.::: ... •• (" ,. 1 .. ~ ... 
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-...... 
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·- .. :· '"-...-........ 

J._., .. 

:_! • •. ' 
r•, -... : 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans., 
We shall - Assess and research the health of the community - Develop and enforce health policy - Prevent disease and Injury -

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org- office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 307, San Francisco, CA 94102 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2015, in San Francisco, 
California, by and between Progress Foundation ("Contractor"), and the City and County of 
San Francisco, a municipal corporation ("City"), acting by and through its Director of the Office 
of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); 
and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to extend the contract term·, increase the c.ontract amount and update 
standard contractual clauses; 

WHEREAS, approval for this Amendment was obtfilned when the Civil Service 
Commission approved Contract number 4153-09/10 dated June 21, 2010; · 

~OW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010 
between Contractor and City, as amended by the: 

First amendment this amendment 

lb. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 
2012, with the exception ofSections.14B.9(D) and 14B.17(F), all of the duties and functions of 
the Human Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) 
were transferred to the City Administrator, Contract Monitoring Division ("CMD"). Wherever 
"Human Rights Commission" or "HRC" appears in the Agreement in reference to Chapter 14B 
of the Administrative Code or its implementing Rules and Regulations, it shall be construed to 
mean "Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

Progress CMS #7011 
P-550 (9-14; DPH 5-15) 
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2a. · Section 2. of the Agreement currentlyreads as follows: 

2. Terms of the Agreement. Subject to Section 1, the term of this Agreement shall be from· 
July 1, 2010 through December 31, 2015. 

Such section is her~by amended in its entirety to read as fo~ows: 

2. Terms of the Agreement. Subject to Section 1, the term of this Agreement shall be from 
July 1, 2010 through December 31, 2017. 

2b. Section 5. of the Agreement currently teads as follows: 

5. Compensation. Compensation shall be made fu monthly payments on or before the 15th 
day of each month fqr work, as set forth in Section 4 of this Agreement, that the Director of the 
Department of Public Health, in his or her sole discretion, concludes has been performed as of 
the 30th day" of the immediately preceding month. In no event shall the amount of this 
Agreement .exceed Ninety Two Million Eighteen Thousand Three Hundred Thirty Three 
Dollars ($92,018,333). The breakdown of costs associated with this Agreement appears ~ 
Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as though 
fully set forth herein. No charges shall be incurred under this Agreement nor shall any payments 
become due to Contractor until reports, services, or both, required under this Agreement are 
received from Contractor and approved by Department of Public Health as being in accordance 
with this Agreement. City may withhold payment to· Contractor in any instance in ·which 
Contractor has failed or refused to satisfy any material .obligation provided for under this 
Agreement. In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 15th 
day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the 
Department of Public Health, in his or her sole discretion, concludes has been performed as of 
the 30th day of the immediately preceding month. In no event shall the amount of this 
Agreement exceed One Hundred Twenty Million .Nine. Hundred Ninety One Thousand 
Seventy Seven Dollars ($120,991,077). The breakdown of costs associated with this Agreement 
appears in Appendix B, "Calculation of Charges," attached hereto and incorporated by reference 
as though fully set forth herein. No charges shall be incurred under this Agreement nor shall any 
payments become due to Contractor until reports, services, or both, required under this 
Agreement are received from Contractor and approved by Department of Public Health as being 
in accordance with this Agreement. City may withhold payment to Contractor in any instance in 
which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. In no event shall City be liable for interest or late charges for any late payments. 

2c. Insurance. Section 15. is hereby replaced in its entirety to read as follows: 
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15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the 
Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' LiabiUty 
Limits not less than $1,000,000 eacJ.?. accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not le'ss than $1,000,000 
each occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Products and Completed Operations; and 

. 3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable .. 

4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the 
Initial Payment provided for in the Agreement · 

5) Professional liability insurance, applicable to Contractor's profession, with 
limits not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in 
connection with the Services. 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to proVide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees., 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance 
applies separately to each insured against whom claim is made or suit is bro~ght. 

c. All policies shall be endorsed to provide thirty (30) days' advance written notice to 
the City of cancellation for any reason, intended non~renewal, or reduction in coverages. Notices 
shall be sent to the City address set forth in the Section entitled ''Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond.the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 

· of the Agreement, such claims shall be covered by such claims-made policies. 

e. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory 
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If 
insurance is not reinstated, the City may, at its sole option, terminate this Agreement effective on 
the-date of such lapse of insurance. 
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f. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to 
A-, VIII or higher, that are authorized to do business in the State of California, and that are 
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance 
by City shall not relieve or decrease Contractor's liability hereunder. 

g. The Workers' Compensation policy(ies) shall be endorsed with a waiver of 
subrogation in favor of the City for all work performed by the Contractor, its employees, agents 
and subcontractors. 

h. If Contractor will use_ any subcontractor(s) to provide Services, Contractor shall 
require the subcontrac~or( s) to provide all necessary insurance and to name the City and County 
of San Francisco, its officers, agents and employees and the Contractor as additional insureds. 

~ . ' . 

i. Notwithstanding the foregoing, the following insurance requirements ar~ waived or 
modified in accordance with the terms and conditions stated in Appendix C. Insurance. 

2d. Replacing "Earned Income Credit (EiC) Forms" Section with "Consideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 32. "Earned 
Income Credit (EIC) Fonns" is hereby replaced in its entirety to read as follows: 

32. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter.12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the 
employnieilt or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application iti a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. . Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations in this subsection shall constitute a material breach of this 
Agreement. 
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d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; {3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system;. (5) a 
Conviction that is more than seven years old, :from.the date of sentencing; or (6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants,. 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any matter identified in 
subsection 32.( d), above. Contractor or Subcontractor shall not require such disclosure or make 
such inquiry until either after the first live interview with the person, or after a oonditional offer 
of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek 
employment to be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furth~ance of the performance of this Agreement. 
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it is posted. 

h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies 
available under Chapter 12T, including 9ut not limited to, a penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom ·a 
:violation occurred or continued, ·termination or suspension in whole or in part of this Agreement. 

2e. Protected Health Information. Section 64.is hereby replaced in its entiiety to read 
as follows: · 

64. Protected Health Information. Contractor, all subcontractors, all agents and employees of 
Contractor and any subcontractor shall comply with all federal and state laws'regarding the 
transmission, storage and protection of all private health information disclosed to Contractor by 
City in the performance of this Agreement. Contractor agrees that any failure of Contactor to 
comply with the requirements of federal and/or state and/or local privacy laws shall be a material 
breach of the Contract. In the event that City pays a regulatory fine, and/or is assessed civil 
penalties or damages through private rights of action, based on an impermissible use or · 
disclosure of protected health information given to Contractor or its subcontractors or agents by 
City, Contractor shall indemnify City for the amount of such fine or penalties or damages, 

Progress CMS #7011 
P-550 (9-14; DPH 5-15) 

5 of7 

5935 
July 1, 2015 



including costs of notification. In such an event, in addition to any other remedies available to it 
under equity or law, the City may terminate the Contract. 

2f. Add Appendices A-la through A-ld, A-2a through A-2f, A-3a through A-3b, A-
4 and A-5 dated 7 /1/15. 

2g. Add Appendices B (Calculation of Charges), B-la through B-ld, B-2a through 
B-2f, B-3a through B-3b, B-4 and B-5-5 dated 7/1115. 

2h. Delete Appendix D and replace in its entirety with Appendix D dated 7/1/15, to 
Agreement as amended. 

2i. Delete Appendix E and replace in its entirety with Appendix E dated 517 /14, to 
Agreement as amended. 

2j. Add Appendix F. 

2i. Add Appendix J. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect Except as expressly modified by this Amendment, all of the tenns and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WI1NESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Bar ra cia, MP A 
'rector of Health 

Department of Public Health 

Approved as to Form: · 

Dennis J. Herrera 
City Attorney 

CONTRACTOR 

Progress Foundation 

Steve Fields 
Executive Director 
368 Fell Street 
San Francisco, CA 94102 

City vendor number: 15017 

~~~~_.....~~ 
Kathy Murphy 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract 
Administration, and Purchaser · 
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The following requirements are incorporated into Appendix A, as provided in this Agreement under Section: 4. SERVICES; 

A. Contract Administrator: 

In perfor.i:ning the SER VICES hereunder, CONTRACTOR shall report to Steve Banuel9us, Contract Administrator for 
the CITY, or her designee. ' 

· B. Rrumrts: 

(1) · CONTRACTOR shall submit written reports as requested by the CITY. The format for the content of such 
reports shall be determined by the CITY. The timely submission of all reports is a necessary and material term and · 
condition of this Agreement All reports, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. 

(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent (hereinafter 
referred to as "DIRECTOR") the following reports: Annual County Plan Data; Utilization Review Data and Quarterly 
Reports of De-certifications; Peer Review Plan, Quarterly Reports, and relevant Peer Review data; Medication 
Monitoring Plan and relevant Medication Monitoring data; Charting Requirements, Client Satisfaction Data, Program 
Outcome Data, and Data necessary for producing bills and/or claims in conformance with the State of California 
Uniform Method for Determining Ability to Pay (UMDAP; the state's ·sliding fee scale) procedures. 

C. Evaluation: 

CONTRACTOR shall participate as requested with the CITY, S~te and/or Federal government in evaluative studies 
designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR agrees to meet the requirements of and 
participate in the evaluation program and management information systems of the CITY. The CITY agtees that any final 
written reports generated through the evaluation program shall be made available to CONTRACTOR within thirty (30) 
working days. CONTRACTOR may submit a written response within thirty working days of receipt of any evaluation report 
and such response will become part of the official report. · 

D. Possession of Licenses/Permits: 

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations of the 
United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain these licenses and permits 
shall constitute a material breach of this Agreement. · 

Space owned, leased or operated by providers, including satellites, and used for SER VICES or staff shall meet local fire 
codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made available to reviewers upon 
request. 

E. Adequate Resources: 
, , , 

CONTRACTOR agrees that it has secured or shall secure at its own expense all perso~, employees and equipment 
required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be performed by 
CONTRACTOR, or under CONTRACTOR'S supervision, by persons authorized by law to perform such SERVICES. 

F.Admission Policy: 

Admission policies for the SERVICES shall be in writing and available to the public. Such policies must include a 
provision that clients· are accepted for care without discrimination on the basis of race, color, creed, religion, sex, age, national 
origin, ancestry, sexual orientation, gender identification, disabilit)T, or AIDS/HN status, except to the extent that the 
SERVICES are to be rendered to a specific population as described in Appendix A. CONTRACTOR shall adhere to Title XIX 
of the Social Security Act and shall conform to all applicable Federal and State statues and regulations. CONTRACTOR shall 
ensure that all clients will receive the same level of care regardless of client status or source of reimbursement when 
SERVICES are to be rendered. · · 

G. San Francisco Residents Only: 
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Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the written 
approval of the Contract Administrator. 

H. Grievance Procedure: 

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall include the 
following elements as well as others that may be appropriate to the SERVICES: (1) the name or title of the person or persons 
authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to discuss· the grievance 
with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask for a review 
and recommendation from the community advisory board or planning council that has pUrview over the aggrieved service. 
CONTRACTOR shall provide a copy of this procedure, and atiy amendments thereto, to each client and to the Director of 
Public Health or his/her designated agent (hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct 
SERVICES will be provided a copy of this procedure upon request. -

1 Illfection Control. Health and Safety: 

(1) CONTRACTOR must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title 8, §5193, Bloodbome Pathogens (http://www.dir.ca.gov/title8/5193.html), and 
demonstrate compliance with all requirements including, but not limited to, exposure determination, training, 
immunization, use of personal protectiv~ equipment and safe needle devices, maintenance of a sharps injury log, post
exposure medical evah~ati?ns, and record.keeping. 

(2) CONTRACTOR mus~ demonstrate personnel policies/procedures for proteCtion of staff and clients from 
other communicable diseases prevalent in the population served. Such policies and procedures shall include, but not be 
limited to, work.practices, personal protective equipment, staff/clie~t Tuberculosis {TB) surveillance, training, etc. 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis {TB) exposure control 
consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care facilities and 
based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as appropriate. 

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their employees, and all 
other persons who work or visit the job site. 

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including infectious 
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and 
providing appropriate post-exposure medical management as required by State workers' compensation laws and 
regulations. 

(6) CONTRACTOR.shall comply with all applicable Cal-OSHA standards incluclli;ig maintenance of the OSHA 
300 Log of Work-Related Injuries and Illnesses. · 

(7) CONTRACTOR assumes responsibilicy for procruring all medical equipment and supplies for use by their 
staff, including safe needle devices, and provides and documents all appropriate training. 

(8) GONTRACTOR shall demonstrate compliance with all state and local regulations with regard to handling 
and disposing of medical waste. 

J. Acknowledgment of Funding: 

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed material or 
public announcement describing the San Francisco Department of Public Health-funded SERVICES. Such documents or 
announcements shall contain a credit. substantially as follows: "This program/service/ activity/research projec;t was funded 
through the Department of Public Health, CITY and County of San Francisco." 

K. Client Fees arid Third Partv Revenue: 

· (1} Fees required by federal, state or CITY laws or regulations to be billed to the client, client's family, or 
insurance company, shall be detexlnine4 in accordance with the client's ability to pay and in conformance with all 
applicable laws. Such fees shall approximate actual cost. No additio_nal fees ·may be charged to the client or the client's 
family for the SERVICES. Inability to pay shall not be the basis for denial of any SER VICES provided under this 
Agreement. 
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(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to SERVICES performed 
and materials developed or distributed with :funding under this Agreement shall be used to increase the gross program 
funding such that a greater number of persons may receive SERVICES. Accordingly, these revenues and fees shall not 
be deducted by CONTRAC:rQR from its billing to the CITY. 

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the CITY to defray 
any portion of the reimbursable costs allowable under this Agreement shall be reported to the CITY and deducted by 
CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY'S reimbursement to · 
CONTRACTOR is duplicated. . 

L.Billing and Information System 

CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) and 
~ommunity Substance Abuse Services (CSAS) Billing and Information System {BIS) and to follow data reporting procedures 
set forth by the CMHS/CSAS BIS and Quality Improvement Units. 

M. Patients Ri!i?hts: 

All applicable Patients Rights laws and procedures shall be implemented. 

N. Under-Utilization Reports: 

For any quarter that CONTRACTOR mailltains less than ninety percent (90%) of the total agreed upon units 
of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract Administrator in writing 
and shall specify the number of underutilized units of service. . 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards 
established by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel-policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

R. Compliance with Community Mental Health Services and Community Substance Abuse Services Policies 
and Procedures 

In the provision of SER VICES under Community Mental Health Services or Community Substance Abuse Services 
contracts, CONTRACTOR shall follow aU applicable policies and procedures established for contractors by Community 
Mental Health Services or Community Substance Abuse Services, as applicable, ~d shall keep itself duly informed of such 
policies. Lack of knowledge of such policies and procedures shall not be an allowable re.ason for noncompliance. 

S. Working Trial Balance with year-End Cost Report . 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental 
Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end cost report. 

T. Hann Reduction 

The program has a written internal Harm Reduction Policy t4at includes the guiding principles per Resolution# 10-00 
810611 of the San Francisco Department of Public Health Commission. 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-la La Posada 
Appendix A-1 b Shrader 
Appendix A-le Avenue 
Appendix A-2a La Amistad 
Appendix A-2b Progress House 
Appendix A-2c 9ort1and 
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Appendix A-2d Ashbury 
Appendix A-2e Clay 
Appendix A-2f Dorine Loso House 
Appendix A-3 Seniors Program 
Appendix A-4 Supported Living 
Appendix A-5 Dore St. Residential 
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1. 
Program Name: La Posada (A-la) 
Program Address: 810 Capp St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415) 285-0810 
Facsimile: (415) 285-2110 
Program Code: 38081 (La Posada Crisis Residential) 

38080P (La Posada Outpatient) · 

Progra.m Name: Shrader (A-lb) 
Program Address: 50 Shrader St: 
City, State, Zip Code: San Francisco, CA 94117 
Telephone: (415) 668-4166 
Facsimile: (415) 66'8-6357 
Program Code: 89661 (Shrader House Crisis Residential) 

· . 89660P (Shrader House Outpatient) 

Program Name: Avenues (A-le) 
Program Address: 1443 7th Ave. 
City, State, Zip Code: San Francisco, CA 94122 
Telephone: (415) 242-8034 
Facsimile: (415) 242-8039 
Program Code: 38A41 (Avenues Crisis Residential) 

38A43 (Avenues Outpatient) 

Program Name: Dore Residence (A-ld) 
Program Address: 52 Dore Street 
City, State, Zip Code: San Francisco, CA 94103 
Telephone:. (415) 553-3115 
Facsimile: · (415) 553-3119 
Program Code: 38GM1 (Dore House Crisis Residential) 

38GM3 (Dore Hous·e OP) 

Contracto.r Address: Progress Foundation 
City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 

Progress Foundation 
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Name of Person Completing this Narrative: Bernadette Navarro-Simeon, Ph.D. Director of 
Clinical Services 
Telephone: (415) 861-0828 

2. Nature of Document (check one) 
D New [gl Renewal. 0- Modification 

3. Goal Stateme.nt 
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The goal of the Acute Diversion Units (ADU's) is to reduce the utilization of acute psychiatric · 
inpatient 'beds, either by diversion from inpatient placement or reduction of inpatient length of 
stay, by providing an intensively staffed and community oriented 24-hour non-institutional 
alternative to hospitalization for individuals who require non-hospital acute psychiatric care. 
Services are designed to reduce and stabilize crisis situations for individuals experiencing an 
acute episode or situational crisis, to assess and augment the client's existing support system 
while encouraging the lowest possible level of psychotropic medications, and through skills 
buildin$, to enable the client to move toward more independent living. 

4. · Target Population 
The Progress Foundation Acute Diversion Unit(ADU) target population is any adult referred 
from SFGH Psychiatric Emergency Services, Progress Foundation's Dore Urgent Care Clinic and 
other psychiatric crisis services designated by Community Behavioral Health Services (BHS). 
Clients confined in inpatient psychiatric units and approved by the BHS Placement Team for 
placement at the ADU-level of care are also accepted, but these referrals are a small 
percentage of the overall admissions. The ADUs may also accept urgent care and community 
referrals directly through the Progress Foundation Diversion Evaluation Team (DET) and 
Progress Foundation's Dore Urgent Care Clinic when there is not a priority client waiting at SF 
General PES. 

The nature of the primary relationship between the ADUs and PES means that the ADU services 
only admit individuals who have first been determined by PES staff, in consultation with the 
Progress Foundation Diversion Evaluation Team, to be appropriate for ADU referrals. This 
means that the ADU admissions reflect the demographic parameters, as well as the clinical 
characteristics, of the individuals who are brought to PES on a 5150. 

ADUs provide 24- hour psychiatric residential treatment and rehabilitation and recovery 
services to San Francisco residents, aged 18 years and older, who require a highly structured 
and supervised setting due to the crisis and/or acute nature of their condition. The program 
accepts referrals from crisis/emergency services, and from designated psychiatric inpatient 
units. All programs are designed to address clients with co-occurring mental health and 
substance abuse treatment needs. All admissions are voluntary. Persons on conservatorship 
may be referred. 

Each of the ADUs has a unique, but not exclusive, focus. Avenues and Dore Residence serve 
clients with mobility disabilities. La Posada has the capacity to serve clients from San 
Francisco's diverse Spanish speaking cultures, with Spanish speaking staff on duty 24-hours. 
While each program has a focus population, each ADU is able to serve members of the many 
diverse e~hnic and cultural backgrounds in San Francisco, as well as those in several age groups. 

5~ Modality(ies}/lnterventions 
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Units of Number of Unduplicated 
Service Beds/Capacity Clients (UDC) 

r-~~~~~~~~~~~~~~~-;-~~~~-;-~~~~~ 

Acute Resid~ntial Treatment (La Posada) 3103 10 
Medication Support (La Posada) 30,000 
Acute Residential Treatment (Shrader) . 3500 12 
Medication Support {Shrader) 30,000. 

Acute Residential Treatment (Avenues) 3723 12 
Medication Support (Avenues) 30,000 
Residential Treatment (Dore Residence) 4344 14 
Medication Support (Dore Residence) 39,780 

144,450 
Total UOS Delivered 

Total UDC Served 

6. Methodology 
a. The ADUs are listed in ttie BHS Organizational Manual, the Homeless Advocacy Resource 
Manual, Progress Foundation's website and other resource directories. Recruitment for staff 
positions involves posting the open position internally, and on varipus inte~net job listing 
websites, as well.as on our website and sending notices to other non-profit mental health 
providers. Progress Foundation will recruit a representative percentage of staff who· are bi
lingual, bi-cultural and/or gay/lesbian or transgender, in order to maximize the relevance of the 
programs to the needs of the San Francisco populatio.n. The agency's training program will 
continue to pay special attention t~ the specific program needs and styles relevant to various 
population groups that which we serve. . 

b. Clients are referred directly from SFGH PES with consultation and consent from Progress 
Foundation Diversion Evaluation Team (DET) in most cases. Referrals from local inpatient units . . . 
are approved by the BHS Placement Team and referred to the Progress Foundation DET for 
review. Urgent referrals from community programs are referred directly to DET. DET reviews 
charts and may do face-to-face interviews with clients in PES, and inpatient units or at a client's 
current program. DET tracks open beds in the age~'cy and schedules intake interviews with 
each program. Referrals will also come directly from Progress Foundation's Dore Urgent Care 
Clinic. Clients go to the program for an intake interview which serves as an assessment tool for 
the program to determine the appropriateness ·of the ADU for this client ·at that point in the 
client's crisis and also serves as the basis upon which to build the treatment plan.- Admission 
criteria are: client must be a resident of San Francisco County, have an Axis I mental health 
diagnosis, and deemed at-risk for inpatient admfssion if the ADU does not admit the client, and 
have a health s.creen and PPD in the last 6 months. The client intake assessment includes a 
review of any substance abuse history in order to identify treatment needs, which may include 
substance abuse interventions both within and outside of the program. Individual counseling 
and special groups are designed to address co-occurring mental health and ·substance 
use/abuse issues. After completing the intake -interview and being accepted into the program, 
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clients fully participate in developing their own treatment plan, including the determination of 
attainable goals to work towards during their stay. 

c. The treatment model for all Progress Fburidation programs is Social Rehabilitation and 
Recovery in 24-hour home-like settings. AD Us have an average length of stay of 2 weeks. 
Benefit reviews are complete_d for clients requiring a longer length of stay. The program is 
staffed 24-hours with awake and alert staff at all times. 

Through the intake process and during the stabilization of the crisis the program staff will begin 
identifying the gaps in the client's supportsystem and the specific pressures that led to the 
psychiatric crisis. The c;:ounselors and other program staff will work with the client and his/her 
existing support system (therapist, conservator, probation officer, family, case manager, etc.} to 
develop the support that is necessary for increased skills in independent living on an ongoing 
basis. This process will include planning for discharge from the first day of admission, so that 
realistic plans can be developed within the target time limit. The program will work with other 
BHS System of Care providers as appropriate. 

Clients will meet regularly with assigned coordinators from the staff to develop goals and 
evaluate progress toward these goals. Clients will be an integral part of the entire process of 
developing treatment plans and disposition recommendations. 

24 hour services are provided to clients. Structured program activities fall into these 
categories: . 

• Structured group therapeutic activities designed ·to enhance crisis stabilization will 
be provided seven days a week. for approximately fo1:1r (4) ho1:1rs each day. Activities 
will include: treatment plan and goals review, physical health (exercise/movement, 
nutrition, proper use of medical/dental resources}, consumer education (medication 
information, clients' rights, and self-help groups}, money management classes, 
home management classes, and a review of available resources to assist in 
successful independent living. 

• Pre-vocational activiti.es will be devel.oped, as appropriate given the short length of 
stay and tailored to individual levels, which will be designed to prevent the erosion 
of existent skills and to develop new skills and the self-perception of 11ableness11 

necessary for vocational achievement. 
• Individually tailored activities will be scheduled to enhance the client's ability for 

self-planning and management. These activities will be the follow-up of the 
individual treatment plans that each client develops with his/her counselor including· 
such activities as: attendance at Alcoholics Anonymous (AA}, Dual Recovery 
Anonymous (DRA} or other outside substance abuse group meetings, application for 
public assistance grants, search for housing, education and vocational opportunities; 
follow-up on application/interview process for the next level residential programs or 
housin·g. 
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Because clients who are admitted to the. AD Us do not reliably have any e~isting case 
management relationship, it is the role of the ADU counselors to act as case managers in a 
brokerage model. ~ven with those who have a case management relationship, the experience 
of the AD Us is that the linkage is difficult to establish, particularly within the rapid time fr;;lme of 
the ADU length of stay. Therefore, counselors are primarily responsible with establishing 
income eligibility, housing or ongoing treatment service referrals, linkages to social supports· 
and referrals to medication services. 

Clients meet with the psychiatric consultant-within 72 hours. These scheduled meetings will be 
used to review the efficacy of current medication regimen and to renew or revise prescribed 
medications as appropriate, and to provide an additional opportunity for medication education. 
Each of the AD Us has a licensed· psychiatric consultant who is available.to review and sign all 
consumer plans of care and provide consultation to staff of the program to·assure compliance 
with all Medi-Cal guidelines and standards. The program psychiatric consultant work 
approximately 15 hours a week in each ADU, consulting with staff and clients, reviewing charts 
and other documentation and addressing medication issues. 

In addition, the ADUs are staffed with M1:,mtal Health Rehabilitation Specialists (MHRS) who are 
authorized by the California Me9i-Cal system, un~er the Rehabilitation Option, to sign progress 
notes and charts delineating progress toward treatment goals. 

Over the past 15 years, Progress Foundation has had a contract with the University of California 
School of Nursing. This relationship was established because Progress Foundation saw the 
urgency to develop primary care services that would come to the programs for clients in an 
acute setting. To this day, it is one of the best examples of the "best practice" of incorporating 
primary care services in a 24-hour, non-hospital setting. 

In addition, regular group meetings may be held, depending on their relevance to current client 
population, to address such issues as the operation of the household, the division of tasks, 
relati~nships between client and between clients and the program, and speciat groups to 
explore issues and topics of direct concern to clients. 

The program .will develop a practical Wellness & Recovery based model that is geared toward 
emphasizing the client's healthy potential to participate in his/her own rehabilitation process, 
a.s a member of the community, bot~ within the house and in the community outside. The 
emphasis will be placed on the development of survival skills and a support system in the 
community, including linkage to case· management .services, entitlements, physical health and 
other mental health and social services. In all cases, whenever possible, these activities will be 
coordinated with the individual's BHS case manager. 

There will be regu.lar meetings between the ADUs and representatives of other relevant 
programs providing services to clients. The goal is to minimize problems and facilitate the 
exchange of information between the programs, and to address transitional issues such as a 
seamless availability of medication support services when the client leaves the ADU. 



Progress Foundation 
Appendix A-1 

7/1/15 

Progress Foundation programs have a long history of w9rking closely and collaboratively with 
BHS authorizing services. It is in the best interests of the acute diversion services to work to 

·assure that the programs are utilized by the clients who are the priority target population. This 
is the fundamental reason why, when Progress Foundatiqn proposed and designed the ADU 
level of care, it was an essential element of the agency's proposal that the only avenue into the 
ADU beds was through PES so tliat the agency could assure that we were addressing diversion 
at the critical d ecisiOn-making juncture. 

The agency Director of Clinical Services, the DET staff, and other ADU program staff are in close 
contact via email and phone and have regular in person meetings with the director of 
Placement, and the placement staff. Program management staff also work closely with 
placement staff (on a daily basis) to ensure positive clinical outcomes for the program's clients. 
These meetings, at various levels, are designed to assure the, ·most appropriat~ use of ADU 
resources, while assuring that the commitment to recovery and not just stabilization and 
maintenance, is honored in the effort to ensure services for clients who most at risk of repeated 
hospitalizations. See logic model for objectives and short-term and long term objectives. 

Medication monitoring follows policies and procedures established by the State of California 
Division of Community Care Licensing as well as the agency's medication policy (Policy and 
Procedures Manual, 10/06, Section 2, 2.06). Medications will be kept locked centrally in the 
program. Each client who is taking medications will have a log indicating amounts and 
frequency of medications. Counseling staff will observe the clients' actions in regard to 
medications, and will note in the med log whether or not medications were taken by the 
clients, in what quantity, and at what time. The program's psychiatric consultant will review all 
medication levels on a regular basis, and will be primarily responsible for monitoring the 
medications of the client in the program. This monitoring will include supervision of the 
counseling staff. 

d. Exit criteria are determined on a case-by-case basis by conducting a Benefit Review, which is 
designed to determine whether or not if a client continues to stay would provide substantial 
rehabilitation and recovery benefit for the client. The discharge process is begun at admission 
via intensive and focused short-term treatment planning. Clients who are no longer in crisis 
and for whom additional treatment is unlikely to yield additional therap~utic benefit will be 
discharged. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake 
interview. Treatment plan goals are steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Counselors facilitate linkage between 
resources for clients, in order to create a wide support network to improve clients' readiness to 
live more independently. · 

e. See Appendix B for a detailed list of program staffing. 
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7. Objectives and Measurements 

Progress Foundation 
Appendix A-1 

7/1/15 

"All objectives, and descriptions of how·objectives will be measured, are contained in the 
BHS document entitled BHS AOA Performance Objectives FYl 4-15." 

8. Continuous Quality Assurance and Improvement 
Progress Foundation utilizes a three-part approach to monitor, enhance and improve the 
quality of the services delivered. . 

The first part of the approach is the agency's Continuous Quality Improvement Committee. The 
agency holds quarterly Continuous Quality Improvement (CQI) meetings. At this meeting, a 
selection of clients who were served in the previous quarter charts are reviewed by CQI 
Committee Members. The CQI committee members include the Director of Clinical Services 
and program leadership from Acute Diversion Units, transitional Residential programs and the 
Supported Liv!ng Program. Each CQI session is planned with a particular question or topic to be 
analyzed. The particular question or topic is identified by looking at current trends or emerging 
issues identified by program staff or clients. Charts are analyzed and committee members 
discuss the information obtained, determine whether policy changes and improvements are 
necessary and execute a plan for implementation. Findings of the CQI meetings are reviewed at 
the program directors meeting. 

As ·part of CQI meetings, there is also a review of incident reports. The CQI reviews the incidents 
(mindful of incidents that have occurred in other quarters) to determine if there is a pattern 
that needs to be addressed, assess whether or not the incident could have been addressed in a 
different manner and identify any future challenges or risks that the agency needs to address. 
An additional part of the CQI process is using the ANSA generated data. The Director of Clinical 
Services will work closely with Dr. Tom Bleeker to determine how to create and produce reports 
based on agency initiatives such as Seeking Safety and other evidence based interventions. The 
super users of ANSA will create and produce reports based on needs identified by the program 
directors. This information will be analyzed at the CQI meetings. 
Finally, the CQI committee, usi'ng data from AVATAR, revie_ws the BHS contract performance 
objectives to ensure that the agency is meeting the objectives. 

The second part of the approach includes a daily/weekly review of client charts to ensure that 
charts and services provided meet the standards of all regulatory agencies that oversee the 
programs. Program leadership staff are expected to review all clinical charts on a daily /weekly 
basis. This process assures that the assessment, community functioning evaluation, and 
treatment plans are completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress 
notes are reviewed for content as related to the treatment plan and co-signed as needed. The 
review includes an ~ssessment of quality of services provided to clients. The report of the 
review is submitted to the Director of Clinical Services. 
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.Based on the data yielded from the daily/weekly review of client ch.arts, leadership staff will 
meet monthly, by levels of care, and determine possible in-service training necessary to provide 
better culturally competent services for clients. Cultural competency at Progress Foundation is 
being able to provide the best service to the current clients of the system. Cultural competency 
at Progress Foundation is beyond ethnicity and race. It is about the response and service 
delivery of every client that comes to the programs. 'Example: If there is a growing trend of 
clients with a criminal justice history, the program leadership will design and provide in-service 
about client safety, risk assessment and the use of the environment in maintaining safety ih the 
program. The training will be provided in a timely manner through on-shift m.entoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self-care and resilience. 

The Supported Living program, in addition, holds monthly PURQC Reviews to assure that all the 
approved services are reviewed. 

Lastly, the agency has a client satisfaction questionnaire where the client is encouraged to 
provide feedback on how they have received services in the program. Program Leadership also 
hold regular groups with clients that focus on client satisfaction with the services being 
provided. This in-person meeting allows that opportunity to address client needs and concerns 
in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 
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Program Name: La Amistad (A-2a) . 
Program Address: 2481 Harrison St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415)-285-8100 
Facsimile: (415)285-2448 
Program Code: 3~091.(La Amistad Residential Adult) 

3809.2 (La Amistad Day Treatment) 

Program Name: Progress House (A-2b) 
Program Address: 25 Beulah St. 
City, State, Zip Code: San Francisco, CA 94117 
Telephone: (415)668-1511 
Facsimile: (4i5)668-1300 
Program Code: 38371/38371MH (Progress House Residential Adult) 

38372 (Progress House Day Treatment) 

. Program Name: Cortland House (A-2c) 
Program Address: 71 Cortland Avenue 
City, State, Zip Code: San francisco, CA 94110 
Telephone: (41,5)550-1881 
Facsimile: (415)550-1791 
Program Code: 38631 (Cortland House Residential Program) 

3863DT (Cortland House Day Treatment) 

Program Name: Clay Street (A-2d) 
Program Address: 2210 Clay Street 
City, State, Zip Code: San Francisco, CA 94115 
Telephone: (415) 776-4647 
Facsimile: (415)776-1018 
Program Code: 89851 (Clay Street Residential) 

89852 (Clay Street Day Treatment) 

Program Name: Dorine Loso House (A-2e) 
Program Address: 405 Baker Street . 

- City, State, Zip Code: San Francisco, CA 94117 
Telephone: (415)346-7775 
Facsimile: (415)346-7555 
Program Code: 38GH1 (Dorine Loso House Residential) 

· 38GH2 (Dorine Loso House Day Treatment) 

Program Nai:ne: Ashbury House (A-2f) 
Program Address: 212 Ash bury St. 
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City, State, Zip Code: San Francisco, CA 9.4117 
Telephone: (415) 775-6194 
Facsimile: (415) 775-1120 
Program Code:· 89841 (Progre.ss Ashbury House) 

8984i (Ashbury House Day Treatment) 

Contractor Address: Progress Foundation · 
City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 

Progress Foundation 
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Name of Person Completing this Narrative: Bernadette Navarro-Sime.on, Ph.D. Director of 
Clinical Services 
Telephone: {415) 861-0828 

1. Nature of Document (check one) 

D New [gl Renewal 0 Modification 

2. Goal Statement 

The goal ofthe_Transitional Residential Treatment Programs (TRTP's} is to maximize individuals' 
efforts to achieve the highest possible level of self-sufficiency by implementing or continuing a 
rehabilitation and recovery process. TRTPs provide a diversion from, and an alternative to, 
institutional placement such as skilled nursing facilities and local acute' hospitals, and promote 
rehabilitation and recovery from mental health conditions induding those that co-occur with 
substance .abuse disorders. 

Clay Street and Dorine Loso House also have a separate focus to facilitate collaboration 
between BHS, the Office of the Conservator, the IMD's (Institute for Mental Disease), and other 
social service providers in serving clients who have been confined, some for lo·ng periods of · 
time, in locked psychiatric facilities and skilled nursing facilities. Clay Street is wheel chair 
accessible. 

Ash bury House has an additional goal of family preservation or reunification while providing 
. mental health treatment to mothers who are at risk of losing, or have lost, custody of their 
children, and to facilitate collaboration between BHS, Human Service Agency (HSA), the 
Department of Public Health (DPH) and other social service providers in serving. this special 
population. 
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3. Target PopulatiQn . 
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Progress Foundation's TRTPs will serve clients approved by the BHS Placement Team and 
referred to Progress Foundation's Diversion Evaluation Team (DET). All programs are designed 
to serve clients with co-occurring substance abuse and mental health treatment needs~ The · 
length of stay will vary, but will average approximately 90 days at La Amistad, Progress House 
and Cortland House. The programs will serve men and women, age 18 years and older, who 
require a structured setting, and who, if such a level of program were not available, are at risk 
of returning to institutional confinement or other higher levels of care. 

Clay Street and Dorine Loso House will serve men and women age· 18 years and older who are 
referred from IMDs, psychiatric inpatient units, skilled nursing facilities and crisis residential 
programs, with a program length.-of stay up to 12 months. 

Ashbury Hous~ will serve mothers, age 18 ye('!rs and older, who require a structured setting, 
and who, if such a level of program were not available, ar~ at risk of returning to institutional 
confinement or other higher levels of care. At Ashbury House, the length of stay is up to will be 
as leAg as 12 months . 

. · 
La Amistad focuses on Spanish speaking clients, while also serving the general population of San 
Francisco public mental health clients. 

Progress House focuses on Transitional Aged Youth (TAY), while also serving the general 
population of San Francisco public mental health clients. 

All clients are voluntary and have been assessed as able to return to community living and 
benefit from the rehabilitation program. The programs do accept referrals for cO'nserved 
clients. 

4. Modality(ies)/lnterventions 

Units of 
Units· of Service (UOS) Description Service 

R~sidential Treatment (La Amistad) 4033 
Day Treatment (La Amista.d) 2520 
Residential Treatment (Cortland) 3103 

. Day Treatment (Cortland) 2150 
Residential Treatment (Progress House) 3103. 
Day Treatment (Progress ~ouse) 2210 
Residential Treatment (Clay Street) 4750 
Oay Treatment (Clay Street) ·3250 
Residential Treatment (Dorine Loso 4500 
House) 

Day Treatment (Dorine Loso House) · 3315 
Residential Treatment (Ashbury) '3103 

3Siifs3 

Number of 
Beds/Capacity 

13 

10 

10 

16 

14 

10 



(Includes CalWorks) 
Day Treatment (Ashbury) 1105 
CalWorks Support Services (Ashbury) 1241 

Total UOS Delivered 

Total UDC Served 

5. Methodology . 

Progress Foundation 
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a. The TRTP's are listed in the BHS Organizational Manual, the Homeless Advocacy Resource 
Manual, Progress Foundation's website and other resource directories. Recruitment for staff 
positions involves posting the open position interna1ly, and on various job listing websites, as 
well as on our website and sending notices to other non-profit mental health providers. _ 
Progress Foundation will recruit a representative percentage of staff who are bi-lingual, bi
cultural, and/or gay/lesbian or transgendered, in order to maximize the relevance of the 
programs to the needs of the San· Francisco population. The agency's training program will 
continue to pay special attention to the specific program needs and styles relevant to various 
population groups. 

b. Clients are referred from SFGH Inpatient, local in-patient units; and from crisis residential 
programs and are approved by t~e BHS Placement Team. Clients may be referred by case 
managers, therapists or other service providers and approved by BHS :Placement. Clients in · 
inpatient units are as~essed and interviewed for the program leadership to determine the 
appropriateness of the program for this client. This also serves as the basis upon which to build 
the treatment plan. · 

For Ash bury House, clients are referred directly from Child Protective Services, domestic 
violence shelters, drug programs, Acute Diversion Units and the SFGH Inpatient units, and the 
criminal justice system. The BHS Placement Team works with Ash bury House on all referrals to 
assure the most appropriate ~se of the transitional residential treatment services 

Clients visit. the program for an intake interview which serves as an assessment tool for the 
program to deter!J1ine the appropriateness of the program for this client at that point in the 
client's crisis and also serves as the basis upon which to build the treatment plan. Admission 
criteria are: client must be a resident of San Francisco County, have an Axis I mental health . 
diagnosis, meet medical necessity criteria.and have a health screen and PPD in the last 6 -
months; Clients may, but are not required to, a.ttend a dinner or Day Treatment group at the 
program to help inform their decisions to enter the program. The client intake assessment 
includes a review of any substance abuse history in order to identify co-occurring substance 
abuse disorders and illuminate treatment' needs which 111ay include substance abuse 
intervent!ons both. within and outside of the program. Individual counseling.and special groups 
are designed to address dual ~i¥Jgnosis issues. After completing the intake interview and being 
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accepted into the program, clients participate in developing their own treatment plans 
including the determination of attainable goals to work towards during their stay. 

c. The treatment model for all Progress Fou.ndation programs is Social Rehabilitation and 
Recovery, provided in 24-hour home-like settings. The length of stay will vary, but will average 
approximately 90 days at La Amistad, Progress House and Cortland Hous.e, ~nd up to 1 year at 
Clay, Dorine Loso House and Ash bury. The program is sta'ffed with awake and alert staff on 

' . . 
duty 24-hours a day, 7 days a week. 

Staffing includes a diverse range of experience, background and professional training consistent 
with the requirements of the Medi-Cal Rehabilitation Option, Department of Health. Care 
Services, and the State Department of Social Services Commµnity Care Licensing. Th'e program 
staffing includes a Program Dir~ctor, an Assistant .Director, and counselors. 

Over the past 15 years, Progress ~oundation has worked in consultation with the University of 
California School of Nursing to bring primary care services directly to residents of all of the 
agency's residential treatme.nt programs. The relationship was established because Progress 
Foundation saw the urgency in the mid-90's to develop psychiatrically sensitive primary care 
services in the various settings. 

Through the intake process and during the initial phase ofthe client's stay, the program staff 
will begin identifying the gaps in the client's support system and the specific pressures that led 
to the psychiatric episode. The counselors and other program staff will work with the client 
and his/her existing support system (therapist, conservator,. probation officer, family, case 
manager, etc.) to develop the support that is necessary for increased skills in independent living 
on an ongoing basis .. Clients·meet regularly with assigned coordinators from the staff to 
develop goals and evaluate progress toward these goals. Clients are an integral part of the 
entire process of developing treatment plans and disposition recommendations. 

. . 
Twenty-four hour services are provided to clients. On-site day rehabilitation treatment 
program activities are provided five days a week for clients and include morning planning 
groups, community meetings to discuss issues a11d assign tasks within the house, special groups· 
to address ongoing and emerging needs of clients (i.e. symptom management, relapse 
prevention, daily living skills, expressive arts, and transitioning to the commun_ity, and client 
lead groups). The program places a specific focus, when appropriate for the client, on the 
development of vocational short and long-term goals for clients, including volun.teer work and 
education plans. · 

Counselors will regularly coordinate treatment planning, medications management and on
going clinical issues with all relevant therapists and treatment programs with which each client 
is involved during his or her stay in the program. The programs frequently work in conjunction 
with case management services and outpatient clinics to assure ongoing coordination of 
services and clear communication regarding each client's treatment plan. °This coordination will 
include the active involvement and participation of the client. 
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The client intake assessment includes a revieVI( of any substance abuse history in order to 
identify treatment needs which may include substance interventions both within and outside of 
the· program. Individual counseling and special groups are designed to address dual diagnosis 
issues. Staff receive training in the most effective ways to intervene with clients within the 
program's time frame. 

Discharge planning is an integral part of each client's treatm_ent plan and begins with the intake 
interview. Treatment plan goals are steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Counselors facilitate linkage between 
resources for clients, in order to create a wide support network to improve clients' readiness to 
live more independently. 

All programs have a license~ psychiatric consultant who reviews and signs all consumer plans of 
care and provides clinical consultation to ensure compliance with Medi-cal guidelines. The 
psychiatric consultant provides up to 6 hours per week. of consulting time with staff and clients, 
reviewing consumer charts· and addressing medication issues. 

In addition, all programs staffed with Mental Health Rehabilitation Specialists (MHRS) who are 
authorized by the California Medi-Cal certifica~ion regulations to facilitate therapeutic groups 
sign progress notes and charts within a framework that specifically describes each client's 
progress toward meeti.ng self-defined treatment goals. 

'· . . 
For those clients who do not have a case manager assigned and for whom it is clinically 
appropriate, the program refers to the case management system. Program staff set·up·an 
appointment for the client and work with the client to establish the case management 
relationship{ Often, there is a wait before a case management relationship can be established 
due to'the unavailability of case management slots, even with the FSP~. In that situation and if 
the.discharge date is imminent, program· staff work with BHS Placemenno establish a 
temporary case manager to address the client's needs while on the clinic waiting list. 

The agency Director of Clinical Services, the DET staff, and program staff are in close q>ntact via 
email and phone and have regular in person meetings with the Director of Placement and 
Placement Team staff. These meetings, at various levets, a~e designed to assure the most 
appropriate use of transitional residential treatment program resources, while assuring that the 
commit~ent to recovery and not just stabilization and maintenance, is honored in the effort to 
ensure services for clients who are most at risk of repeated hospitalizations 

d. Exit criteria are determined on a case by ~ase basis by evaluating client's progress toward 
treatment plan goals, to determine whether or not if a client continues to stay would provide 
substantial rehabilitation and recovery ben.efit for the client. The discharge process is begun at 
admission via intensive and focused short-term treatment planning. Clients who experience a 

. reduction of the problems which brought them into the program, and have gained skills to 
manage themselves in the community such that there is a probability that'they will succeed at 
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the next level of care or follow-up program for continued treatment. Clients who are a danger 
to seff or others will be referred to Dore Urgent Care or SFGH PES for evaluation. In th.e case of 
Ashbury House, clients with CPS cases are accepted into the program based on the status of 
their child custody cases, a~d,_if re-unification is not a possibility, clients are discharged after 
losing or voluntarily surrendering custody of their children. 

e. See Appendix B for a detailed list of prqgram staffing. 

6. Objectives and Measurements 

. . 
"All obiectives, and descriptions of how obiectives will be measured, are contained in the 
BHS document entitled BHS AOA Performance Objectives FYl 4-15." 

8. Continuous Quality Assurance and Improvement . 
Progress Foundation utilizes a three.:part approach to monitor, enhance and improve the 
quality ofthe services delivered. 

The first part of the approach is the agency's Continuous Quality Improvement Committee.· The 
agency hold$ quarterly Continuous Quality Improvement (CQI) meetings. At this meeting, a 
selection of clients who were served in the previous quarter charts are reviewed by CQI 
Committee Members. The CQI committee members include the Director of Clinical Ser\tices 
and program leadership from Acute Diversion Units, Transitional Residential programs and the 
Supported Living Program. Each CQI session is planned with a particular question or topic to be 
analyzed. The particular ques'tion or topi~ is identified by looking at current trends or emerging 
issues identified by program staff o·r clients. Charts are analyzed and committee members 
discuss the information obtained, determine whether policy changes and improvements are 

· necessary and.execute a plan for implementation. Findings of the CQI meetings are reviewed at 
the program directors meeting. 

As ·part of CQI meetings, there is also a review of incident reports. The CQI reviews the incidents 
(mindful of incidents that have occurred in other qu~rters) to determine if there is a pattern .· 
that needs to be addressed, assess whether or not the incident could have been addressed in a 
different manner and identify any future challenges or risks that the agency needs to address. 
An additional part of the. CQI process is using the ANSA generated data. The Director of Clinical 
se·rvices will work closely. with Dr. Tom Bleeker to determine how to create and produce reports 
based on agency initiatives such as Seeking Safety and other evidence based interventions. The 
super users of ANSA will create and produce reports based on needs identified by the prog'ram 
directors. This information will be analyzed at the CQI meeti".lgs. 
Finally, the CQI committee, using data from AVATAR, re\tiews the BHS contract performance 
objectives to ensure that the agency is meeting the objectives. 

The second part of the approach includes a daily/weekly review of client charts to ensure that 
charts and services provided meet the standards of all regulatory agencies that oversee the 
programs. Program leadership staff are exp~cted to review all clinical charts on a daily/weekly 
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. basis. This process assures that the assessment, community functioning evaluation, and 
treatment plans are completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress.notes. All necessary progress 
notes· are reviewed for content as related to the treatment plan and co-signed as needed. The 
review includes an assessment of quality of services provided to clients. The report of the 
review is submitted to the Director of Clinical Services. 

Based <;>n the data yielded from the d~ily/weekly review of client charts, leadership staff will 
meet monthly, by levels of care, and determine possible in-service training necessary to provide 
better culturally competent services for clients. Cultura·1 competency at Progress Foundation is 
being able to proyide the best service to the current clients of the system. Cultu.ral competency 
.at Progress Foundation is beyond ethnicity and race. It is about the response and service 
delivery of every client that comes to the programs. Example: If there is a §rowing trend of 
clients with a criminal justice history, the program leadership will design and provide in-service 
about client safety, risk assessment and the use of the environment in maintaining safety in the 

· program. The training will be provided in a timely manr:ier through on-shift mentoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self-care and resilience. 

The Supported Living program, in addition, holds monthly PURQC Reviews to assure that all the 
approved services are reviewed. 

Lastly, the agency has a client satisfaction questionnaire where the client is encoura·ged to 
provide feedback on how they have received services in the program. ~rogram Leadership also. 
hold regular groups with clients that focus on client satisfaction with the services being 
provided. This in-person meeting allows that opportunity to address client needs and concerns 
in "real time". Program Leadership review the findings of both the client satisfaction , 
questionn~ires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary.. · 
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1. 
Program Name: Seniors Program - Carroll House (A-3a} 
Program Address: 73 Anderson St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415)821-1610 
Facsimile: (415)821-3568 
Program Code: 38541 (Carroll House Residential Geriatric) 
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Program Name: Seniors Program- Rypins House & Rypins House Day Treatment (A-3b) . . . 
Program Address: 1405 Guerrero. St. 
City, State, Zip Code: -San Francisco, CA 94110 
Telephone: (415)821-0697 
Facsimile: (415)821-3568 
Program Code: 3.8531/38531MH (Rypins House Residential Geriatric) 

38532 (Rypins House PD Geriatric) 

Contractor Address: Progress Foundation 
City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 
Name of Person Completing this· Narrative: Bernadette Navarro-Simeon, Ph.D. Director of 
Clinical·Services 

Telephone: (415) 861-0828 

2. Nature of Document (check one) 

0.New IZI Renewal D Modification 

3. Goal Statement 

The Progress Foundation Seniors Program .consists of Carroll House and Rypins House, which 
are Transitional Residential Treatment Programs (TRTP), and Rypins House Day Treatment. The 
goals of the program are: To maximize. indiyiduals' efforts to achieve the highest possible level 
of self-sufficiency by continuing the rehabil.itation process begun in acute and sub-acute · 
residential programs; to divert as many persons as possible from institutional placements, such 
as skilled nursing facilities, and "L" facilities, by providing an alterna~ive setting . .To reduce 
recidivism .by providing a therapeutic setting iri which individuals can grow toward indepen~ent 
living by emphasizing the acquisition and applicatiqn of survival skills; development of personal 
support systems and placement of as many clients as possible in educational, volunteer and 
vocational or pre-vocational training.situations, as well as in jobs in preparation for more 

indepe.ndent living. 
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4. Target Population 
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. Progress Foundation's Seniors Program will serve clients approved by the BHS .Placement Team· 
and referred to Progress Foundation's Diversion Evaluation Team (DET), and referrals from 
other service providers. Carroll and Rypins Houses and·Rypins Day Treatment serve specifically 
clients a~ed·55 and over. The length of stay will vary, but will average up to 90 d.ays. 

The Seniors Program will serve ambulatory men and women, age 55 years and older, who 
require a structured setting, and who, if such a level of program were not available, are at risk 
of returning to the hospital, skilled nursing facility or other more restrictive treatment settings. 
All admissions are voluntary and the program does accept referrals for conserved clients. As 
more tha~ 50% of the Seniors Program clients have co-occurring substance use/abuse and 
mental health disorders, the program is designed to meet the treatment needs of this 
population. 

In addition to current clients, the Day Treatment program has established 12 day slots for 
former .residents in transition from the program to living in the community who require on
going rehabilitation and support during the daytime hours. Since not all the day treatment 
clients participate in the program five days a week, day services can be provided to more than 
six non-residential clients. 

s. Modality(ies}/lnterventions 

Units of Service (UOS) Description Units of Number of Unduplicated 
Service Beds/Capacity Clients (UDC) 

Residential Treatment (Rypins) 1862 6 19 
Day Treatment (Rypins) 4120 so 

(Inclusive of 
Residential) 

Residential Treatment {Carroll) 1862 6 19 
7844 

Total UOS Delivered 

69 
Total UDC Served 

6. Methodology 

a. Carroll and Rypins House are listed in the BHS Organizational Manual, the Homeless 
Advocacy Resource Manual, Progress Foundation's website and· other resource directories. 
Recruitment for staff positions involves posting the open position internally, and on various job 
listing websites, as well as on our website and sending notices to other non-profit mental 
health providers. Progress Foundation will recruit a representative percentage of staff who are 
bi-lingual, bi-cultural, and/or gay/lesbian or Tra~sgendered, with a focus on serving clients age 

· 55 and over at the Seniors Program in order to maximize the relevance of the programs to the 
needs of the San Francisco population. The agency's ·training program will .continue to pay 
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special attention to the specific program needs and styles relevant to various population 
groups. 

· b. Clients are referred from SFGH Inpatient, local in-patient units, and from crisis resid.ential 
programs and are approved by the. BHS Placement Team. Clients may be referred by case 
managers, therapists or other service providers and approved by BHS Placement. Clients in · 
inpatient units are assessed and interviewed for the program leadership to determine the 
appropriateness of the program fort~is client. This also serves as the basis upon which to build 
the treatment plan. 

Admission criteria are: client must be a resident of San Francisco County, age 55 or over, have 
an Axis I m·ental health diagnosis, and have P health screen and PPD in ~he last 6 months.· 
Clients may, but are not requ.ired to, attend a dinner at.the program or Day Treatment groups 
to help inform their decisions to engage in· the program. The client intake assessment includes 
a' review of any substance abuse history in order to identify treatment needs which m'ay indude 
substance abuse interventions both within and outside of the program. Individual counseling 
and special groups are designed to address co-occurring mental health and substance 
use/abuse issues. Staff receive training in the most effective ways to intervene with clients 
within the program's time frame. After completing the intake interview and being accepted 
into the program, clients fully participate in· developing their treatment plan, including the 
determination of atta!nable goals to work towards during their stay. 

c. The treatment model for all Progress Foundation programs is Social Rehabilitation and 
Recovery, provided in 24 hour home-like settings. The length of stay will vary, but will average 
up to 90 days at Seniors Program. The program is staffed wit~ awake and alert staff on duty 24-
hours a day; 7 days a week. 

Staffing includes a diverse range of experience, background and professional training consistent 
with the requirement~ of the Medi-Cal Reh~bilitation Option, Department of Health Care 
Services, and the State Department of Social Services Community Care Licensing. The program 
staffing includes a Program Director, an Assistant Director, and 11.5 FTE counselors. 

Over the past 15 years, Progress Foundation has worked in consultation with the University of 
California School of Nursing to bring primary care services directly to residents of all of the · 
agency's residential treatment programs. The relationship was established beca.use Progress 
Foundation saw the urg~ncy·in the· mid-90's to develop psychiatrically sensitive primary care 
services in the various settings. 

Through the i!ltake p'rocess and during the in'itial phase of the client's stay, the pro~ram staff 
will begin identifying the gaps in the client's support system and the specific pressures that led 
to the psychiatric episode. The counseiors and other program staff will work with the client and 
his/her existing support system {therapist, conservator, probation officer, family, case manag~r, 
etc.) to develop the support that is necessary for increased skills in independent living on an 
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ongoing basis. Clients meet regularly with assigned coordinators from the staff to develop 
goals a.nd evaluate progre~s toward these goals. Clients are an integral part o~ the entire 
process of developing treatment plans and disposition.recommendations. 

Twenty.-four hour seryices are provided to client~. On-site day rehabilitation treatment 
program activities are provided five days a week for up to 25 clients and include morning 
planning groups, community meetings to discuss issues and assign tasks within the hou.se, 
special groups to address ongoing and ~merging needs of clients (i.e. symptom management, 
relapse.prevention, vocational ser\tice plans, and Community Building and Reintegration, 
adjunctive therapy groups). Seniors Program places a specific focus, when appropriate for.the 
client, on the development of vocational.short and long-term goals for clients, including 
volunteer work and education plans. 

The Seniors Program provides day treatment services to the 12 program residents and older 
adult mental health consumers from the comm·unity~ The Day Treatment program is able to . . . 
serve, ~t any one time, at least 12 clients who are former residents if'.l transition from the 
program to living in the community or other older adult community members who require on
going rehabilitation and support during the daytime hours. Since not all the day treatment · 
clients participate in the program five days a week, day services can be provided to more than 
thirteen non-residential clients . 

. The Seniors program provides transportation for the day treatment and residential treatment 
~lients. As ~eeded, the program counselor/driver will transport clients to medical and 
. psychiatric appointments and pick up and rl;!turn clients to their homes after day treatment. 

Counselors will regularly coordinate treatment planning, medications management and on
going clinical issues with all releva11t therapists and treatment programs with which each client 
is involved during his or her stay in the program. The programs frequently work in conjunction 
with case management services and outpatient clinics to assure ongoing coordination of 
services and clear communication regarding each client's treatment plan. This coordination will 
include the actjve involvement and participation of the client. 

The client intake assessment includes a review of any substance abuse history in order to 
iden~ify treatment needs which may include substance interventions both within and outside of 
the program. Individual counseling and special groups are designed to address dua·I diagnosis 
issues. Staff receive training in the most effective ways to intervene with clients within the 
program's time frame. 

The Seniors Program accepts ambulatory clients' and is not wheel-chair accessible. Progress 
Foundation is in long-terms leases at both Rypins and Carroll House. As the agency did not 
develop and does not own either· building, it is very difficult to rehab the homes to make them 
wheel-chair accessible. The Seniors Program has made some adjustments in the program to 
accommodate clients who have some mobility issues: 
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Seniors Program has a licensed psychiatric consultant who reviews and signs all.consumer plans 
of care and provides clinical consultation to ensure compliance with Medi-cal guidelines. The 
psychiatric consultant provides up to 6 hours per week of consulting time with staff and clients, 
reviewing consumer charts and addressing medication issues. 

In addition, Seniors Program is staffed with Mental Health Rehabilitation Specialists (MHRS) 
who are authorized by the California Medi-Cal certification regulations to facilitate therapeutic 
groups and sign progress notes and charts within a framework that specifically describes each 
client's progress toward meeting self-defined treatment goals. 

For thos·e clients who do not have. a case manager assigned and for whom it is clinically 
appropriate, the program refers to the case management system. Program staff set up an 
appointment for the cl!ent and work with the client to establish the case ma.nagement 
relationship. 

The agency Director of Clinical Services, the DET staff, and t~e Program staff are in close contact 
via ·email and phone and have regular in person meetings with the Director of Placement and 
Plcicement Team staff. These meetings, at various leveis, are designed to assure the most 
appropriate use of transitional residential treatment program resources, while assuring that the 
commitment to recovery and not just stabilization and maintenance, is honored in the effort to 
ensure services for clients who are most at risk of repeated hospitalizations. 

d. Exit criteria are determined on a case by case basis by reviewing Progress Notes and 
Treatment Plans, to determine whether or not if a client continues to stay would provide . 
substantial rehabilitation and recovery benefit for the client. The discharge process is begun at 
admission via intensive and focused short-term treatment planning. Clients who are stabilized 
and for whom additional treatment is unlikely to yield additional ~herapeutic benefit will be 
discharged. Reasons that clients may not be accepted into the program, or may be· referred to 
another program or disch.arged ar~: a determination is made tha~ the program/level of care 
does not meet the client's treatment needs; client engages in illegal activities (such as drug· use 
in the program) and is unwilling to work on a plan to· d~sist those activities; or client engages in 
a physical altercation in the program that put the staff and /or other clients at risk. Clients who 
are a danger to self or others wilJ be referred to Dore .Urgent Care or SFGH PES for evaluation. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake· 
interview. Treatment plan goals are steps toward greater independence with ·an emphasis on 
planning for the next stage of treatment and housing. Counselors facilitate linkage between 
resources for clients, in order.to create a wide support network to improve clients' readiness to 
live more independently. 

e. See Appendix B for a detailed list of program staffing. 
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"All obiecti~es, and descriptions of how objedives will be measured, are contained in the 
BHS document entitled BHS AOA Performance Objectives FY14-15." 

8. Continuous Quality Assurance and Improvement 

Progress Foundation utilizes a three-part approach to monitor, enhance and improve the 
quality of the services delivered. 

The first part of the approach is the agency's Continuous Quality Improvement Committee. The 
agency holds quarterly Continuous Quality Improvement (CQI) m~etings. At this meeting, a 
selection of clients who were served in the previous quarter charts are reviewed by CQI 
Committee Members. The CQI committee members include the Director of Clinical Services 
and program leadership from Acute Diversion Units, Transitional Residential programs and the 
Support~d Living Program. Each CQI session is planned with·a particular question or topic to be 
analyzed. The particalar question or topic is identified by looking at current trends or emerging 
issues 'identified by program staff or clients. Charts are· analyzed and committee.members 
discuss the information obtained, determine whether policy changes and improvements are 
necessary and execute a plan for implementation. Findings ofthe CQl-meetings are reviewed at 
the program directors meeting. 

As part of CQI meetings, there is also a review of incident reports. The CQI reviews th.e incidents .. 
(mindful of incidents that have occurred in other quarters) to determine if there is a pattern 
that needs to be addressed, assess whether or not the incident could have been addressed in a 
different manner and identify any future challenges or risks that the agency needs to address. 

An additional part of the CQI process is using the ANSA generated data. The Director of Clinical 
Services will work closely with Dr. Tom Bleeker to determine how to create and produce reports 
based on agency initi.atives such as Seeking Safety and other evid~nce based interventions. The. 
super users of ANSA will create and produce reports based on needs identified by the program 
directors. Th.is information will be analyzed at the CQI meetings. 

Finally, the CQI committee, using data from AVATAR, reviews the BHS contract performance 
· objectives to ensure that the agency is meeting the objectives. 

The second part of the approach includes a daily/weekly review of client charts to ensure that 
charts and services provided meet the standards of all regulatory agencies that oversee the 
programs. Program leadership staff is expected to review all·clinical charts on a daily/weekly 
basis. This process assures that the assessment, community functioning evaluation, and 
treatment plans are completed in a timely basis with all the required components. 
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This daily/weekly review process also includes every progress notes. All necessary progress · 
notes are reviewed for content as related to the treatment plan and co-signed as needed. The 
review indudes an assessment of quality of services provided to clients. The repo.rt of the 
review is submitted to the Director of Clinical Services. · 

Based on the data yielded from the daily/weekly review of client charts, leadership staff will 
meet monthly, by levels of care, and determine· possible in-service training necessary to provide 
better ·culturally competent'services for clients. Cultural competency at Progress Foundation is 
being able to provide the best service to the current clients of the system. Cultural competency 
at Progress Foundation is beyond ethnicity and race. It is about the response and service 
delivery of every client that comes to the programs. Exa'!lple: If there is a growing trend of 
clients with a criminal justice history, the program leadership will design and provide in-service 
about client safety, risk assessment and the use of the environment in maintaining safety in the 
program. The training will be provided in a timely manner through on-shift m~ntoring and staff 
meetings. The programs ~ave had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self-care and resilience. 

The Supported Living program, in addition, holds monthly PURQC Reviews to assure that all tbe 
approved services are reviewed. 

Lastly, the agency has a client satisfaction questionnaire where the client is encouraged to· 
pr~vide feedback on how they have rec~ived services in the program:· Program. Leadership also 
hold regular groups with clients that focus on client satisfaction with the services b'eing 
provided. This in-person meeting allows that opportunity to address client needs and concerns 
in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. · 
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1. 
Program Nar:ne: Supported living Program (A-4) 
Program Address: 711 Taraval St. 
City, State, Zip Code: San Francisco, CA 94116 
Telephone: (415)752-3416 

· Facsimile:. (415 )752-3483 

Program Code: 38380P (Cooperative Apartments Outp.atient) 

Contractor Address: Progress Foundation 

City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 
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Name of Person Completing this Narrative: Bernadette Navarro-Simeon, Ph.D. Directo_r of 
Clinical Services . 
Telephone: (415) 861-0828 

2. Nature of Document (check one) 

D New D Modification 

3. Goal Statement 

·The purpose of the program.is to provide unobtrusive support to a client's own rehabilitative 
efforts while providing the most in,depen·dent living possible. The counseling is designed to 
provide regular guidance, support and 24-hour/day, 7 days/week response capability. The 
intent of this program is ·to assist those clief")ts who have completed transitional Residential 
Treatment Programs (TRTP), yet are unable to assume full responsibility for forming 
ind~pendent group households and managing the stressors associated with compl~t~ly 
independent living. · 

Specific goals include: 

• To maintain independence levels achieved by clients while in the residential programs 
by providing supportive settings; 

• To maximize the abilities of Clients to function and contribute in the least restrictive, 
most normative setting possible through the provision of decreasing levels of support 
and structure; · 

• To develop cooperative apartm.ents which are accessible, relevant and useful to the 
various ethnic minority and identified gay populations that comprise San Francisco; 

• To provide support services to individuals who are living independently in the 
community. The support services will be available to individuals _in the Independent 
Living sites specified in this contract upon request. 

4. Target Population 
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The Supported Living Program (SLP) will serve t~rget population clients in the Mental Health 
System following the criteria for admission to care specified by CBHS. Those eligible for'the 
program are men and women with a minimum age limit of 18. The Supported Living· Program 
(SLP) is able to serve clients with co-occurring mental health diagnoses and substance abuse 
disorders, and clients authorized for services by the City and County of San Francisco, clients 
must have an Axis I primary mental health diagnosis. Clients must be able to participate in the 
cooperative running of the apartment, or, in the case of Independent Living settings, live 
independently. The SLP accepts referrals for clients on conservatorship. All clients in the 
cooperative apartment settings are required to have a full-time day program and a regular 
therapy setting outside of the program when appropria_te. Clients in Independent Living sites 
are not required to participate in any programs or therapy as a condition of living in those units. 
However, individuals may require specialized services in order to maintain their living 
situations, and are assisted in accessing those services. 

· 5. Moda!ity(ies)/lnterventions 

Units· of Service (UOS) Description 

Case Management 

Total UOS Delivered 

Total UDC Served 

6. Methodology 

Units of 
Service 
268,396 

Number of 
Beds/Capacity 
116 

a. The Supported Living Program is listed in the CBHS Organizational Manual, the· Homeless 
Advocacy Resource Manual, Progress Fou_ndatio.n's website and other resource directories. 
Recruitment for staff positions involves posting the open position internally, and on various job 
listing websites, as well as on our website and sending notices· to other non-profit mental 

. health providers. Progress Foundation will recruit a representative percentage of staff'who are. 
bi-lingual, bi-cultural and/or gay/l,esbian or Transgendered, in order to maximize the relevance 
of the programs to the needs of the San Francisco population. The agency's training program 
will continue to pay special attention to the specific program needs and styles relevant to 
various population groups. 

b. The program provided is the Supported Living Program, a system of leased .apartments and 
permanent housing sites where residents receive mental health, case management and crisis . 
intervention services from the Supp·orted Living Program staff. The Supported Living Program 
consists of two ·elements: (a) the .Cooperative Apartments Program; (b)the Permanent Housing 
Program/Independent Living program. Clients for the Cooperative Apartments Program are 
referred by their case managers or other providers and must be approved by. the CBHS 
Placement Team, and meet some of the same requirements as the Residential Treatment 
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Programs, i.e. Axis I mental health diagnosis and San.Francisco residency. Clients have a face
to-face interview with ~ case manager for the program, as well as a tour of the apartment an~ 
introduction to prospective roommates, they may also attend the weekly hous~ meeting to 
help inform their decision to move in or ·not, although it is not required. Residents in the 

'independent Living Program, have a face-to face interview to determine eligibility (applicants 
must have a mental illness) and 'tour of the open apartment. Servkes at Independent Living 
Program sites are voluntary, and those who do participate, can discontinue service at any time. 

c. The average length of stay at the Cooperative Apartments is· 2 years, residents are not 
required to move, but many do so when they have completed their treatment program. The 
Independent Living Program Apa.rtments are permanent housing; participation in services is not 
required. 

I • 

In the Cooperative Apartment Program, staff will meet with each living group at least once a 
week to discuss on-going problems, interpersonal issues, and to assist in the planning of 
activities. This formal meeting will provide the opportunity to assess the progress of individual 
clients in the program. 

In addition to this group meeting, each client will meet with a Supported Living Program case 
manager individ.ually on average once a week. This component will begin to teach the use of 
the· private therapy hour as the forum to discuss personal issues, resolve private conflicts and 
plan future rehabilitation efforts. For some clients, the completion of the Cooperative 
Apartment Progr~m will find them living independently,.engaged:in meaningful, even paid; 
activities, and utilizing private sector weekly therapy as their primary therapeutic contact. The 
transition from mostly group treatments to mostly individual treatment takes place 
incrementally. The individual meetings will also· provide the forum for involving collaborative 
counselors or therapists in the treatment and rehabilitation planning. 

Upon entering either the Cooperative Apartment Program or the Independent Living Program, 
· if treatment services are selected, each client will work with a case manager to develop a 

treatment and rehabilitation plan. This plan will specify the goals bf the client, an approximate 
time frame for achieving the goals, and a recommended approach to achieve them: This plan 
will form the basis of agreement between the client and the program. The program will 
emphasize client movement toward vocational training and work and volunteer or educational 
activities. 

The Supported Living Program Director, Assistant Director and case managers will coordinate 
the clients' involvement in vocational programs. It is exp·ected that clients will often enter the 
apartment program with a meaningful day activities either in place or planned. The goal of the 
program, in such a case, will be to wor~ with the clients to move toward pre-vocational or 
vocational programs as soon as possible. 

On a monthly basis, members of alt households will attend a joint meeting for the purpose of 
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building relationships beyond the individual household and for large group educational forums 
and/or social activities. 

In the Independent Living Program, case managers will provide a range of services including 
counseling, crisis intervention, linkage to social, mental health and physical health services, and 
referral to other support services. Case managers will meet with clien.ts on an as needed basis 
to assist the client in determining the range of services to be provided and the frequency of 
meetings to monitor progress . 

. The dient intake ass~ssment includes a review of any substance abuse history in order to 
identify treatment needs which may include substance interventions both. within and outside of 
the program: Individual counseling, referrals and special groups are designed to address dual 
diagnosis issues. Staff receive training in the m~st effective ways to intervene with clients · 
within the program's time frame. Clients also are encouraged, when appropriate, to attend 
other ongoing meetings in the community geared toward development of a clean and sober 
lifestyle. 

d. Although there is essentially no forma.1 exit criteria for clients in the Cooperative Apartments 
or the Independent Living apartments, discharge or transition pfanning is discussed with the 
client beginning at admission via focused long-term treatment plann.ing for those in services. 
When clinically appropriate, clients are encouraged to move towards more io.dependent · 
housing. For clients in the Independent Living Program, services are voluntary and eligibility for 
the housing is not contingent upon involvement in mental health services, so a client may elect 
to end services but continue to live in the apartment. Discharge from the Independent Living 
Program can be withdrawal from services, but not moving from the apartment. 

Discharge planning is an integral part of each client's treatment plan and begins· with the intake 
in~erview. Treatment plan goals a.re steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Case Manage.rs facilitate linkage 
between resources for clients, in order to create a wide support network to improve clients' 
readiness to live more independently. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives arid Measurements 

"All objectives, and descriptions of how objectives will be measured, are contained in the 
BHS document entitled BHS AOA Performance Objectives FYl 4-15." 

8. Continuous Quality Assurance ·and Improvement 
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Progress Foundation utilizes a three-part approach to monitor, enha.nce and improve the 
quality of the services delivered. 

The first part of the approach is the agency's Continuous Quality Improvement Committee. The 
agency· holds quarterly Continuous Quality Improvement (CQI) mee~ings. At this meeting, a· 
selection of clients who were served in the previous quarter charts are reviewed by CQI 
Committee Members. The CQI committee members include the Director of Clinical Services 
and program leadership from Acute Diversion Units, Transitional Residential programs and the 
Supported Living Program. Each CQI session is planned with a particular question or topic to be 
analyzed. The particular question or topic is identified by looking at current trends or emerging 
issues identified by program staff or clients. Charts are analyzed and committee members 
discuss the information obtained, determine whether policy changes and improvements are 
necessary and execute a plan for implementation. Findings of the CQI meetings are reviewed at 
the program directors meeting. 

As part of CQI meetings, there is also a review of incident reports. The CQI reviews the incidents 
(mindful of incidents that have occurred. in other quarters) to determine if there is a pattern . . 

that needs to be addressed, assess whether or not the incident could have been addressed in a 
different manner and identify any future challenges or risks that the agency needs to address. 
An additional part of the CQI process is using the ANSA generated data. The Director of Clinical 
Services will work closely with Dr. Tom Bleeker to determine how to create and produce reports 

. b~sed on agency initiatives such as Seeking Safety and other evidence based interventions. The 
super users of ANSA will create and produce reports based on needs identified by the program 
directors. This informatioi:i will be analyzed at the CQI meetings. 

Finally, the CQI committee, using data from AVATAR, reviews the CBHS contract performance 
objectives to ensure that the agency is meeting the objectives. 

The second part of the approach incl~des a daily/weekly review of client charts to ensure that 
charts and services provided meet the standards of air regulatory agencies th~t oversee the 
programs. Program leadership staff are expected to review all clinical charts on a daily/weekly 
basis. This process assures that the assessment, community functioning evaluation, and 
treatment plans are completed in a timely basis with all the requi~ed components. 

This daily/weekly review process also includes every progress notes. All necessary progress 
notes are reviewed for content as related to the treatment plan and co-signed (!S needed. The 
review includes an assessment of quality of services provided to clients. The report of the 
review is submitted to the Director of Clinical Services. 

Based on the data yielded from the daily/weekly review of client charts, leadership staff will 
meet monthly~ by levels of care, and determine possible in-service training necessary to provide 
better. culturally competent services for clients. Cultural competency at Progress Foundation is 
being able to provide the best service to the current clients of the system. Cultural competency 
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at Progress Foundation is beyond ethnicity and race. It is· about the response and service 
delivery of every client that comes to· the programs. Example: If there is a growing trend of 
Clients with a ~riminal justice history, the program leadership will. design and provide in-service 
about ciient safety, risk assessment and the use of the environment in maintaining safety in the 
prog.ram. The training will be provided in a timely manner through on-shift mentoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self-care and resilience. 

The Supported Living program, in addition, holds monthly PURQC Reviews to assure that all the 
approved services are reviewed. 

Lastly, the agency has a client satisfaction questionnaire where the client is encouraged t<;> 
provide feedback on how they have received services in the program. Program Leadership also 
hold regular groups with clients that focus on client satisfaction with the services being 
provided. This in-person meeting allows that opportunity .to address client needs and concerns 
in "real time". Program Leadership review the findings of both the client satisfaction · · 
questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 
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Program Address: 52 Dore St. 
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Name of Person Completing this Narrative: Bernadette Navarro-Simeon, Ph.D. Director of 
Clinical Services . 

Telephone: (415) 861-0828 

Z. Nature of Docui:n~nt (check one) 

0 New ~ Renewal 0 Modification 

3. Goal Statement 

Dore Urgent Care Clinic provides the capacity to intervene early in an escalating psychiatric 
crisis, .and to provide assessment and triage in a community-based setting,·with available crisis 
residential. beds for those who would benefit from 24-hour intensive treatment .. The goal of 
Dore Urgent Care Clinic is to reduce the inappropriate use of SFGH/PES for individuals who are 
in a psychiatric crisis but do not r~quire involuntary treatmen~ or seclusion and restraints. 
Services are designed to reduce and stabilize crisis.situations for in~ividuals experiencing an· 
acute episode or situational crisis, to assess and augment the client's existing support system 

· and to determine the client's readiness and capacity to return to the community. 

4. Target Population · 

Progress Foundation's Dore Urgent Care Clinic serves clients referred from SFGH PES, San 

Francisco Police Department, Community Behavioral Health Services (including BHS emergency 
services), Emergency Rooms, and community urgent care referrals. The Dore Urgent Care Clinic 
will provide crisis stabilizatio_n services 24 hours per day to San Francisco residents, aged 18 and 
over, who require urgent psychiatric intervention in a highly structured and supervised setting 
due to the crisis and/or acute nature of their condit.lon. Because of the nature of the target 
poputation, clients may b.e brought to the Dore Urgent Care Clinic on an involuntary hold 
(5150), however, clients may only be admitted to the program on a voluntary basis. 

The Dore Urgent Care Clinic is authorized to accept rndividuals who have a primary Axis 1 
mental health diagnosis; however, as many as 75% of clients niay have co-occurring disorders 
that include mental illness and substance use/abuse as well as other serious and limiting . 
medical conditions. The Clinic will be accessible to individuals with mobility disabilities.' 
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5. Modality(ies)/lnterventions 

Units of Service (UOS) Description 

Urgent Care 

Total UOS Delivered 

Total UDC Served 

6. Methodology 

Units of 
Service 

35,000 

Number of 
Clients 
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a. Progress Foundation programs are listed in the BHS Organizational Manual, the Homeless 
Advocacy Resource Manual, Progress Foundation's website and other resource directories. 
New programs will be added as new editions of the publications are printed. Recruitment for 
staff positions involves posting the open po~ition internally, and on various internet job listing 
websites, as well as on our website and sending notices to other non-profit mental health 
providers. Progress Foundation will recruit a representative percentage of staff who are bi
lingual, bi-cultural and/or gay/lesbian or transgendered, in order to maximize the relevance of 
the programs to the needs of the San Francis~o population. The agency's training program will 
continue to pay special attention to the specific program needs and styles relevant to various 
population groups. · ·· 

b. Dore Urgent Care Clinic will serve clients referred by San Francisco Police Department, SFGH 
Psychiatric Emergency Services, community psychiatric crisis services designated by Community 

·Behavioral Health Services (for example: BHS Mobile Crisis, Westside Community Crisis Center, 
and SFPD Psychiatric Liaison). Referrals may als.o be made to the Dore Urgent Care Clinic by 
selected Intensive Case Management Teams and Outpatient Clinics. Clients come to the 
program for an intake, which serves as an assessment tool for the p.rogram to determine the 
appropriateness of the Dore Urgent Care Clinic for this client. Selection criteria for full 
admission to the Dore Clinic are based on the severity of the existing crisis and the acute nature 
of the current episode and the client's presentatic;>n. In addition the client must be deemed at 
risk for an inpatient admission if not admitted to the Dore Clinic. 

If the client has not had a general health screening· and a PPD in the last 12 months, these will 
be provided. The client intake assessment includes a revi.ew of any co-occurring substance 
abuse or history of substance aouse, and a review of immediate health concerns in order to 
identify treatment needs. · · 

c. The Dore Urgent Care Clinic provides up to 23 hours of service within the crisis stabilization 
framework. The purpose of the Dore Urgent C.are <;linic is diverting clients from Qeing seen at 
the San Franci$CO General Hospital Psychiatric Emergency Services in order to r~duce the 
number of clients taken there for psychiatric evaluation. Upon admission clients will be· 
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assessed, treated, stabilized and evaluated for discharge to appropriate placements. Clients 
determined to require 24-hour non-hospital support will be referred to Acute Diversion Units 
(ADUs) for continued treatment. The Dore Clinic is staffed with licensed professional medical 
and mental health staff that are able to provide all aspects of Urgent Care Crisis Stabilization 
treatment including crisis intervention strategies, brief counseling, linkage case management, 
and medication support. All clients must voluntarily accept treatment at Dore Clinic .. The Dore 
Clinic will implement clinical practices designed to engage in volunt~rily treatment individuals 
who would otherwise require involuntary treatment. r 

The following is an overview of services provided and the methods of service de'fivery: 

The Dore Clinic, by design, is a part of the BHS psychiatric emergency services system. 

The Dore· Clinic will maintain a non-instituti.onal environment, even while working with clients 
in the most urgent phase of their crisis. Through use of licensed professional and supervised 
counseling staff, the program will provide the necessary support and intervention to stabilize 
the immediate crisis and ensure the client1s safety and well-being. 

' 
Beginning with the intake ·process and during the stabilization of the crisis the program staff will 
make appropriate discharge and referral plans. The Dore Clinic will coordinate with existing 
services; both within and outside of BHS, from which the client is receiving support and 
treatment. Determination will be made as to whether the client is sufficiently stabilized so as 
to return to their previous residence or whether they require crisis residential services or 
further evaluation from SFGH/PES. 

Clients will be evaluated by either a psychiatrist or nurse practitioner upon entering the 
program and a determinatio.ri will be made about the need for medication. Medications will be 
obtaine~ through delivery from the BHS pharmacy and ·the program will control and monitor 
the storage, dispensing and disposal of medications according to policies and procedures 
established by the Pivision of Community Behavioral Health Services Pharmacy Department. 
Program s_taff will observe and document the client's reaction in regard to ad.ministered 
medications, and will note in the medication log whether or not medications were taken b.y 
clients, in what quantity, and at what time. The Dore Clinic Program Psychiatrist will provide 
medication administration and prescribing supervision for the Nurse Practitioners, and will be 
primarily respon.sible for the program)s medication services. 

d. Exit crite.ria are determined on a c~se-by-case basis by conducting a Mental Status Exam and 
discharge evaluation; which is designed to determine the 'client's readiness and capacity to · 
return to the community or alternatively to be admitted to crisis residential or ADU for further 
rehabilitation and recovery. Clients who are no longer in crisis and for whom additional 
treatment is unlikely to yield additional therapeutic benefit will be discharged with appropriate 
referrals made for follow-up care. 

< 

Discharge planning is an integral part of each client's intervention plan and begins with the 
intake interview. The intervention plan will emphasize crisis stabilization and planning for the 
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next level of tre~tment. Staff assess needs and reestablish resource linkage for clients in order 
to facilitate the development of an effective community support system. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements 

"All obiectives, and descriptions of how objectives will be measured, are contained in the 
BHS document entitled BHS AOA Performance Objectives FY14-15." 

8. Continuous Quality Assurance and Improvement 

Prqgress Foundation utilizes a three-part approach to monitor, enhance and improve the 
quality of the services delivered. , 

The first part of the approach is the agency's Continuous Quality Improvement Committee. The 
agency holds quarterly Continuous Quality Improvement {CQI) meetings. At this meeting, a 
selection of clients who were served in the previous quarter charts are reviewed by CQI 
CommJttee Members. The CQI comm.ittee members include the Director of Clinical Services 
and program leadership from Acute Diversion Units, Transitional Residential programs and the 
Supported Living Program .. Each ·CQI session is planned with a particular question or topic to be 
analyzed: The particular question or topic ,is identified by looking at current trends or emerging 
issues identified 'by program staff or clients. Charts are analyzed and committee members 
discuss the information obtained, determine whether policy changes and improvements are 
necessary and execute a plan for implementation. Findings of the CQI meetings are reviewed at 
the program directors meeting. 

As part of CQI meetings, there is also a review of incident reports. The CQI reviews the incidents 
(mindful of incidents that have occurred in other quarters) to determin.e if there is a pattern 
that needs to be addressed, assess whether or not the incid.ent could have been addressed in a 
different manner and identify any future challen~es or risks that the agency needs to address. 

The second part of the approach includes a daily/weekly review of client charts to ensure that 
charts and services provided meet the standards of all regulatory agencies that oversee the 
programs. Program leadership staff is expected to review all clinical charts on a daily/weekly· 
basis. This process assures that the assessment, community functioning evaluation, and 
treatment plans are completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. ~II necessary progress 
notes are reviewed for content as related to the treatment plan ~nd co-signed as needed. The 
review includes an assessment of quality of services provided to clients. The report of the 
review is submitted to the Director of Clinical Services. 
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Based on the data yielded from the daily/weekly review of client charts~ leaders~ip staff will 
meet monthly, by levels of c~re, and determine possible i11-service training necessary to provide 
better cu.lturally-competent services for clients. Cultural co.mpetency at Progress Foundation is 
being able to provide the best service to the current clients of the system. Cultural competency 
at Progress Foundation is beyond ethnicity and race. It is about the response and service 
delivery of every client that comes to the programs. Example: If there is. a growing trend of 
clients with a criminal justice history, the program le~dership will design and provide in-seryice 
about client safety, risk assessment and the use of the environment in maintaining safety in the 
program. The training will be provided in a timely manner through on-shift mentoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 

· Hepatitis C; WRAP, self-care and resilience. 

Lastly, the agency has a client satisfaction questionnaire where the cli~nt is encouraged to 
provide feedback on how they have received services in the program. Program Leadership also 
holds regular groups with clients that focus on client satisfaction with the services being 
provided. This in-person meeting allows that opportunity to. address client needs and concerns . 
in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person groups with the progr;:im staff as way to address the feedback 
from the clients and make program changes as necessary. 
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A Invoices furnished by CONTRACTQR under this Agreement must be in a form acceptable tO the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization . 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, _COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section. "General Fund" shall mean all those funds which are not Work Order or Grant'funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service <M,onthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice( s) each month. All charges incurred under this Agreement shall be due and 
payable only after SERVICES have beenrendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of perfonnance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. · 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
''Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department 
of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description 
of Services) and. each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and 
within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five 
per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation forthe applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment of $1,913, 7 64 shall be recovered by 
the CITY through a reduction to monthly payments to CONTRACTOR during the period of Octob.er 1 through 
March 31 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of 
·the initial payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated 
by dividing the total initial payment for the fiscal year by the total number of months for recovery. Any tennination 
of this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-la La Posada 
Appendix B-1 b Shrader 
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Appendix B-lc Avenues 
Appendix B-1 d Dore Residence 
Appendix B-2a La Amistad 
Appendix B-2b Progress House 
Appendix B-2c Cortland 
Appendix B-2d Clay 
Appendix B-2e Loso 
Appendix B-2f Ashbury 
Appendix B-3a Seniors-Carroll 
Appendix B-3b Seniors-Rypins 
Appendix B-4 Supported Living Program (SLP) 
Appendix B-5 Dore Urgent Care Clinic {DUCC) (PF Dove Clinic) 

B. COMPENSATION 
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7/1115 

Compensation shall be made in monthly payments on ot before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollaf obligation of the CITY under the terms of this Agreement shall not exceed One Hundred Twenty Million 
Nine HU}ldred Ninety One Thousand Seventy Seven Dollars ($120,991,077) for the period of July 1, 2010 
through December 31, 2017. 

CONTRACTOR understands that, of this maximum dollar obligation, $3,953,122 is included as a 
contingency amount and is neither to be used in Appendix B, Budget," or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/pr'?cedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval 
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and.a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
compliance with the instructions of the Department of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of° this Agreement only 
upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract 
is as follows, not withstanding that for each fiscal year, the amolint to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, 
and a Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY's 
Department of Public Health based on the CITY's allocation of funding for SER'vICES for that fiscal year. 

July 1, 2010 through June 30, 2011 

July 1, 2011 through June 30, 2012 

July 1, 2012 through June 30, 2013 

July 1, 2013 through June 30, 2014 

July 1, 2014 through June 30, 2015 
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$14,938,041 

$14,938,041 

$15,223,357 

$15,465,354 

$15;686,989 



July 1, 2015 through June 30, 2016 

July 1, 2016 through June 30, 2017 

July 1, 2017 through December 31, 2017 

Contingency 

Total July 1, 2010 through December 31, 2017 

Progress Foundation 
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$15,686,989 

$16,863,514 

$8,235,670 

$3,953,122 

$120,991,077 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees 
that these needed adjustments will become part of this Agreement by :written modification to 
CONTRACTOR In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

(4) CONTRACTOR further understands that, $7,469,021 of the period from July 1, 2010 through 
December 31, 2010 in the Contract Number BPHM0700003 l is included with this Agreement. Upon 
execution of this Agreement, all the terms under this Agreement will supersede the Contract Number 
BPHM07000031 for the Fiscal Year 2010-11. · 

· C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. · 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 
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DPH 1: Department of Public Health Contract Budget Summary 
DHCS Legal Entity Number (MH): 00271 PreE!ared B~Phone #: Ja~ Yanos 415-861-0828 Fiscal Year: 2015-16 

DHCS Legal Entity Name (MH)/Contractor Name (SA): Pro ress Foundation Document Date: 7/1/2015 Appendix B Page4 
Contract CMS# (COTA use only): 

Contract Appendix Number: B-1a B-1b B-1c B-1d 
Appendix NProvider Name: La Posada Shrader Avenues Dore Residence 

Provider Number 3808 8966 . 38A4 · 38GM 
Program Code( s) 38081/0P 89661/0P 38A41/2 38GM1/3 

FUNDING TERM: 7 /1 /15-6/30/16 7/1/15-6/30/16 7/1/15-6/30/16 7/1/15-6/30/16 Sub TOTAL 

945,522 978,570 1,076,995 1,127,143 4,128,230 
202,719 209,745 226,927 203,457 842,848 

- - - - -
1,188,315 1,330,600 - - 4,971,078 

159,076 182,024 . 605,202 
13% 0% 0% 12% 

-

MH COUNTY - General Fund · . 451,105 483,538 519,521 544,025 1,998,189 
MH COUNTY - Work Order CODB - - - - -
MH STATE-1991 MH Reali nment 405,234 430,677 465,187 483,633 1,784,731 
MH WORK ORDER- HSA CALWORKS - - - - -

TOTAL BHS MENTAL HEALTH FUNDING SOURCES 1,252,633 1,335,391 1,439,632 .1,500,624 - - 5,528,280 

--

-
-

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES - - - - - . - -
L~~1u:;mu:GI~~!lm.1r~EY::E12~JEI-t~~fJ~~~~~~~,~~~r~~~sr:::~.1j!B~~~~~.~~1r,~~1-~I~1t~~~I.~~~~:r:r:}~kfr~~~;.~~~~~~i~~r~I-.tlm~:~~~t~:m~~J"E::~~m~:;~~w;~~:~~~£:i1~!~J~1f~r~~~r.:s~r:;~m~.ft~M:.~~~rmw~m~~ 

-

-
TOTAL OTHER DPH FUNDING SOURCES - - - - - - --
TOTAL DPH FUNDING SOURCES 1,;,i:.a.c,o.i.i 1~1.ii:n 1,439 ,o.i.c 1,.auu,o.c-. - - .,,.,,.,,.cau - .., 

- 12,000 12,000 12,000 I 12,000 I 
TOTAL NON-DPH FUNDING SOURCES 12,000 12,000 ·1~,uuu I 12,000 - - "+0,UUU I 
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 1,264,633 I 1,347,391 1,451,632· 1,512,624 - -· • I 5,576,280 I 

DPH 1a 
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DHCS Legal Entity Number (MH): 00271 PreE!ared B~Phone #: Jal Yanos 415-861-0828 Fiscal Year: 2015-16 

DHCS Legal Entity Name (MH)/Contractor Name (SA): Pro ress Foundation Document Date: 7/1/2015 Appendix B Pages 
Contract CMS# (COTA use only): 

Contract Appendix Number: B-2a B-2b B-2c B-2d B-2e B-2f 
Appendix A/Provider Name: LaAmistad Pro ress House Cortland Cla Loso House Ashbu 

Provider Number 3809 3837 3863 8985 38GH 8984 
Program Code(s) 38091/2 38371MH/2 38631/DT 89851/2 38GH1/2 89811/2 

FUNDING TERM: 7/1/15-6/30/16 7/1/15-6/30/16 7/1/15-6/30/16 7/1/15-6/30/16 7 /1 /15-6/30/16 7 /1 /15-6/30/16 Sub TOTAL 

622,597 592,099 568,706 876,685 882,674 671,773 4,214,534 
165,814 105,080 154,003 239,639 310,629 189,392 1,164,557 

- - - - - - -
1,193,303. 861,165 5,379,091 

139,559 140,470 704,071 
12% 16% 13% 

1,332,862 1,001,635 

574,226 270,621 2,233,609 
89,457· 47,410 . 905;882 

- - - - - 1,015 1,015 
311,272 282,321 283,709 542,786· 587,179 276,724 2,283,991 

- - - - - 375,865 375,865 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES 858,880 775,139 778,535 1,165,311 1,250,862 971,635 5,800,362 
CTT£~'If!TIEliT'~~lI@~2~J:,r.r-~:~'~:7J~D:a:~D~Y-G.~11.-:;,~J~·,/f(r'F[.li~-:;~~.?:::::~~~'.-~'.\-~~~;-:~1·f~J~~Ll~:~.~~r~?.:~_J!1t~':'.~-l~-:~-:_

1

~F::11~~~~~::~~.:-;:r::.~~·~!7'~(f:l'il~;70~{~\]~~~~j'fj~f~}j~~}~~J~~ra~;M[~~ 
-

-
-

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES - - - - - - -
ro:fil~lTu1~~[B!C~[~9.:~~.U~f;J03:~~~J~~~f'S:~~~.f~t~J~r;1~~r:·~·~~~JJ',~~::;r:~4.~:;;;~r:s,:i::~: .. ~1f!X;:~:~~']~V.~~~~1~s;; .. :·~~01}-;5.~!I.~~~~~~~?:~~~~f~:·)[:~.1r~::;"~f[l;~}~;r~~;~ .. ~.~~~~~:.fJ~*?ci: .. ~:·ti7i.~,2ry~:f~t}tj~.:;r;_;zt~1\1!;F£f,;B~~~!~JJ:!~t~liRIMi~ 

-

-
TOTAL OTHER DPH FUNDING SOURCES - - - - - - -
TOTAL.DPH FUNDING SOURCES oOJo,oou ,, .. ,1;,1:1 I 101;;1.)'1 1,1t10,;,11 1, .. .,u,00"' ;JI ·1,U~i1 :>,auu,..;Ju""-

I 30,000 30,000 28,800~ 82,000 8. 30,000 
TOTAL NON-PPH FUNDING SOURCES 30,000 30,000 ~1:1,l:IUU 82,000 1:1~.uuu ;;iu,uuu ~1:1~.ouu 

!TOTAL FUNDING SOURCES (DPH AND NON-DPHl I 888,880 805,139 807,335 1,247,311 1,332,862 1,001,635 6,083,162 

' 
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DPH 1: Department of Public Health Contract Budget Summary 
DHCS Legal Entity Number (MH}: 00271 Preeared B~Phone #: Jay Yanos 415-861-0828 Fiscal Year: 2014-15 . 

DHCS Legal Entity Name (MH)/Contractor Name (SA): Pro ress Foundation Document D.ate: 7/1/2015 Appendix B page6 
Contract CMS# (COTA Uf!e only): 

Contract Appendix Number: B-3a B-3b B-4 B-5 
Appendix A/Provider Name: Seniors-Carroll Seniors-R Ins SLP Dore Clinic 

Provider Number 3854 3853 3838 3811 
Program Code(s) 38541 38531/2 38380P 38112 

FUNDING TERM: 7/1/15-6/30/16 7 /1 /15-6/30/16 7/1115-6/30/16 7/1/15-6/30/16 Subtotal· 
;e ~ 

.. 
' 

223,674 632,006 428,101 1,874,930 8,342,764 11,501,475 
85,964 191,263 169,085 317,967 2,007,405 2,771,684 

- - - - - -. 
597,186 - 10-,350,169 14,273,159 

72,001 1,309,273 1,786,630 
0% 13% 13% 

- 11,659,442 

., ., ,, 

3,978,969 5,529,347 
2,904,071 4,224,960 

'- - 1,015 353,914 

- - "325,376 808,805 4,068,722 5,202,903 

- - - - 375,865 375,865 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES 328,012 917,278 669,187 2,443,870 . 11,328,642 15,686,989 

Q.I§.~ ' [ft~T~~~:::~-;t~1~-m1@~!.~~t;:~~~·f2~::.~~WR.t~J~Jitriff:~tlii!1.~iY~;a?~~~~Cff'J~~~~;r.:~t~1-Z,~~~;]~~1TJ.~:~~~r~11;~·::~,~lt~~Tu~:W;.):1m~~~~·;t£~~1if~f!~JYl!~~1!~~1~~btl~;l;~;,~~~~~;:!i;!t~~~:t%iia.ml~fi~~~Zfil~i~ 
-

'· 

-
-

TOTAL BH.S SUBSTANCE ABUSE FUNDING SOURCES . . . . . . . -

-

' -
TOTAL OTHER DPH FUNDING SOURCES . . - . - - -
TOTAL DPH FUNDING SOURCES .>"o,u·1" ·Vl f,-"tO. OOl:J, 11Sf :.i:,-.>,OIU - ll,'1-"'~ ........ l::>,OOO,l:JOlf 

' .. ·- . ' 
. . . , 

.. 
I 21,000 21,000 I 330,800 372,800 
!TOTAL NON-DPH FUNDING SOURCES 21,000 21,000 - - -1 .:>.:>U,OUU .1/0.:,l:IUU 

TOTAL FUNDING SOURCES (DPH AND NON·DPH) I 349,012 938,278 669,187 2,443,870 - I 11,659,442 16,059,789 

DPH 1c 
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DPH 2: Department of f'ublic Heath Cost Reporting/Data Collectlon (CRDC) 
DHCS legal Entity Name (MAJ/Contractor Name (SA): ..... ,__ __ ..,0""0""2""1,..1 ~----------------1 

Provider Name: Progress Foundation 
Provider Number: 3808.00 3808 · 3808 

La Posada 
. 38081 
05/40-49 

Service Description: I #REFI 

FUNDING TERM:I 7/1/15-6/30/16 

,..ri:-

.• NON DPH - Other 

Index 
Code/Project 
DetalUCFDA#: 

TOTAL-OTHER DPH FUNDlNGSOlfRCES 
IOT.AlDPH FONDlNGSOURCES• · 

TOTAL FUNDING SOURCES (DPH AND NON-DPH 
BffS UNITSOFSERVICE-ANb UNfr COST 

860,425 
153,4301 

1,118,247 

12,000 
12,000 

1,130,247 

10 

La Posada La Posada 
38080P 38101.00 
15/60-69 60/40-49 

#REF! #REF! I 
7/1/15-6/30/16 7/1/15-6/30/16 

85,097 T 
14,126 35,163 I 

I 
99,223 35,163 

119~223 35;163 

99,223 35,163 

0 I 
1 
I 
I 

Appendix/Page#: B-1 a/page 1 
Document Date: 7/1/20151 

FlscalYear: 2015-16 

0 I TOTAL 

T 945,522 
I 202,719 
I 
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DPH 3: Salaries & Benefits Detail 
Program Code: 3808 

Program Name:""'L-a""'P""o_s_a_d:-a-----------

Document Date: .-.7"'"/1"'/2~0"'"1"'"5'------------

,. 

TOTAL 
General Fund 

(HMHMCC730515) 
: 

Term: 7/1/14-6/30H 5 Term: 7/1/14-6/30H5 
PoslUon TIUa FTE Salaries FTE Salarles 

Prooram Director 1.00 $ 64928 1.00 $ 64928 

Assistant Director 2.00 $ 106 012 2.00 $ 106 012 

Clinical Manager 0.00 $ - $ -
Counselor 11.00 $ 494 764 11.00 $ 494 764 

Psvchlatiist 0.00 $ - $ -
Nurse PracUUoner 0.38 $ 52,376 0.38 $ 52376 

Realsterad Nurse 0.00 $ - $ -
Uc Psvchlatric Tecll/Uc Voe Nse 0.00 $ - $ -
Administrative Assistant 0.00 $ - $ -
Clerk 0.33 $ 16249 0.33 $ 16,249 

Relief Staff 0.00 $ - $ -
0.00 $ -
0.00 $ -
0:00 $ -
0.00 $ -
0.00 $ -
o.oo $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 14.70 $ 734,329 14.70 $ 734,329 0.00 $ -

Emolovea Frlnoe Benefits: 28.76%1 $ 211.193 I 28.76%1 s 211.193 0.00% 

TOTAL SALARIES & BENEFITS !s--W5RJ U:s.;s,-5221 c:= sol 

Appendix#: B-1a 
·page# 2 

-

0.00 $ - 0.00 $ -

0.00% 0.00% 
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DPH 4: Operating Expenses Detail 
Program Code:_3_ao_a ___________ _ 

Program Name: "".La=-'P~os"'"a""d=a'----------~-
Document Date: _1~11_11_5 ____________ _ 

· Expenditure Categories & Line Items TOTAL 
General Fund 

(HMHMCC730515) 

7/1/15-6130116 7/1/15-6130/16 

Occupancy: -
l Rent $ 41,843 $ 41,843 

Utnttieslteleohone, electricltv, water, 11asi $ 24,204 $ 24,204 

·Bulldim Reoalr/Malntenance $ 13,960 $ 13,960 

Materials & Suoolles: 

Office Supplies $ 12,731 $ 12,731 

PhotDCOPYill!I $ - $ -
· Prlntlnn $ - $ -

Prnnram Suoolles $ 11,057 $ 11,057 

Computer hardware/software $ - $ -
General Ooeratln11: 

Training/Staff Develooment $ 1,818 $ 1,srn 

· Insurance $ 11,455 $ 11,455 

Professional License Dues, and Subsidies $ 1,699 $ 1,699 

Permits $ - $ -
Equipment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $. 4,113 $ 4,113 

Out-of-Town Travel $ - $ -
Field Expenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detall 
w/Dates, Hourly Rate and Amounts) $ - $ - -
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dates, Hourly Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents.(Nurslng Consultants) 
various dates & rates $ 41,294 $ 41,294 
(aaa more «.;onsumml 11nes as necessary) 

Other: 

Food $ 34.541 $ 34,541 

Accountlm $ - $ -
Client Expense $ 2,665 $ 2,tl65 

Prescriptions $ 717 $ 717 

Looal · .$ - $ -
Recreation $ 622 $ 622 

TOTAL OPERATING EXPENSE $ 202,719 $ 202,719 $ 

' 

-

. -

- $ - $ 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Name (MH)/Contractor Name (SA):..,.. __ ....-0 .. 02'"1..,.1..,.... ________________ -I 

Provider Name: Progress Foundaion 
Provider Number: 8966 

Pro11ram Name: Shrader 
Pro11ram Code (formertv Reportin11 Unit): 89661 

Mode/SFC IMH) or Modalitv {SA 05/40-49 

Service Description: I llREFI 

FUNDING TERM:l-7/1/1tH:i/30/16 
f.lilfolalNJ 

NON DPf.1- Other 

Index 
Code/Project 
DetalUCFDA#! 

TOTAL OTHER DPH FUNDING SOURCES 
TOTAL DPH FONDING-SOURCES 

TOTAL FUNDING SOURCES (DPH AND NON-DPH 
BHS UNITS OF SERVICE AND UNTT COST 

Number of Beds Purchased (if applicable 
Substance Abuse Onfv ·Non-Res 33 • ODF #of Group Sessions (classes 

Substance Abuse Onlv • Licensed Capacitv for MeilJ:.Ciif Provider with Narcotic Tx Proaram 
Cost Reimbursement CCR) or Fee-For-Sel'vice {FFS\: 

DPH Units of Service: 
Unit"fvoe: 

Cost Per Unit· OPH Rate (DPH FUNDING SOURCES()n 
CcisfPer Unit· Contract Rate (DPFI & Non-DPH FUNDING SOURCES): 

Published Rate {Medi-Cal Providers OnlVl: 
UndupliCafed Clients (DOC): 

870,893 
162,749 

1~167,249 

12.000 
12,000 

1,179,249 

·12 

8966 
Shrader 
89660P 
15/60-69 

ilREFI 

7/1/15-6/30/16 
r; 

107,677 
20,117 

141,263 

141,263 

9.00 

8966 
Shrader 
89661 

60/40-49 

llREFI 0 

7/1/15-6/30/16 

26,879 

26,879 

26,879 

26,879 

249 

Appendix/Page#-: --e~ 
Document Date: 7/1/20151 

FlscalYear: · 2015-16 

0 TOTAL 

978,570 
209,745 

1.188,315 
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DPH 3: Salaries & Benefits Detell 
Program Code: 8966 Program Name:'"'S""'h_ra_d.,..e_r __________ _ Appendix#: B-1b 

Page# 2 
Document Date: .... 7"""11'""/2""0'""1"'5 _________ _ 

TOTAL 
General Fund 

(HMHMCC730515) 

·Term: 7/1/15-6/30/16 Term: 7/1/15-6130/16 
PoslUon TIUa FTE Salaries FTE Salaries 

Proaram Director 1.00 $ 69089 1.00 $ 69,089 

Assistant Director 2.00 $ 105606 2.00 $ 105606 

Cllnlcaf Manaaer 0.00 $ - $ -
Counselor 11.00 $ 495687 11.00 $ 495,687 

Psvchlahist 0.38 $ 71948 0.38 $ 71 948 

Nurse Practitioner - o.oo $ - $ -
Realstered Nurse 0.00 $ - $ -
Uc Ps"""1ahic Techllic Voe Nse o.oo $ - ·s -
Administrative Assistant o.oo $ - - $ -
Clerk 0.33 $ 10,416 0.33 $ 10,416 

Relief Staff 0.00 $ . 
0.00 $ . 
o.oo $ -
0.00 $ . 
o.oo $ . 
0.00 $ . 
0.00 $ -
0.00 $ . 
0.00 $ -
0.00 $ . 
0.00 $ . 
0.00 $ -

Totals: 14.71 $ 752,746 14.71 .$ 752,746 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

I --·--· e;;;;.~Y~~ ;,;;;;;;,- - 3oJio%1$- 225.8U[;O.oo%1 s 225,824 I 0.0031 I 0.00%1 I 0.0031 I 0.00%1 -] 

TOTAL SAL.ARIES & BENEFITS [$ --91B.57ol ls--s1a,57D I ,---s!l I ... - - so-I f so I I m 

DPH3Shr 
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DPH 4: Operating Expenses Detail 
Program Co.de: ... 8-.96"'6"". ____________ _ 

Program Name: ... s"-'1nt=-d""er'-------------
Document Date: _1~H-H~5~------------

Expenditure Categories & Line Items TOTAL 
General Fund 

(HMHMCC730515) 

7/1/15-6/30/16 7/1/15-6/30/16 

Occuoancv: 

Rent $ ' 60,145 $ 60,145 

UtllltieSfteleohone, electrlcitv. water, oas1 $ 27,419 $ 27,419 

Building Repair/Maintenance $ 6,784 $ 6,784. 

Materials & Suonlles: 

Office S• ~n•les $ 13,528 $ 13528 

Photoconvinn $ - $ -
Printlna $ - $ -

Prnnram Sunnlles $ 12,639 $ 12,639 

Computer hardware/software $ - $ -
General Oneratlno: 

Tralnlno/Staff Develonment $ 1907 $ 1,907 

Insurance $ 13.292 $ 13,292 

Professional License, Dues, and Subsidies $ 1,840 $ 1840 

Permits $ - $ -
Equloment Lease & Maintenance $ - $ -

Steff Travel: 

Local Travel $ 3482 $ 3482 

Out-of-Town Travel $ - $ -
Field Exoenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Prqvide Name, Service Detail· 
w/Dates, Hourly Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail . 
w/Dates, Hourly Rate and Amounts l $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 38,870 $ 38,870 
aaa more o..;onsu'""" '"""'as necessary) . 

Other: 

Food $ 26626 $ 26,626 
IL..,,al $ - $ -
Accounlina $ ·- $ -
Client Exoense $ 2,599 $ 2,599 

Prescrlolions $ 361 $ 361 
Recreation $ 253 $ 253 

TOTAL OPERATING EXPENSE $ 209,745 $ 209,745 $ 

Appendix#: B-tb 
Page# 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Name (MAJ/Contractor Name (SA): ___ ,,.0 .... 02_1.,..1,,,__ _____________ __. 

Provider Name: Progress Foundation 
F'_rovlder Number: 38A4 

Proi:uam Narrie:I - Avenues 
Program Codll (former1v"Reporting Unitl:I 38A41 

Mode/SFC (MHl or Modalltv CSAll 05/40-49 

Service Description: I llREFI 

FUNDING TERM:! 7/1/15=6/30/16 

Index 
Code/Project 
Detall/CFDA#: 

TOTAL OTHER DPH FUNDING SOORCES 
l.OIAL DPfn=uNOING SOUR,CES 

TOTAL FUNDING SOURCES IDPH AND NON·DPH 
BHS UNITS OF SERVICEAND-UNITCOST 

Number of Beds.Purchased (if applicable 
Substance Abuse Onlv - Non-Res 33 • ODF #of Group Sessions (classes 

Substance Abuse Onlv: Licensed CaoaCltv for-Medi-Cal Provider with Narcotic Tx Program 
Cost Reimbursement CCR) or Fee-For-Service (FFSl: 

DPH Units of Service: 
UnltTv11e: 

CostPer Unit. DPH Rate (DPH FUNDING SOURCES Onl 
Cosf Per Unit~ C\lntract Rate (DPH & Non-DPH FUNDINGSOORQES}: 

P.ublished Rate (Medi-Cal Providers Onlvl: 
Unctupllcated Clients (UDCl: 

963,487 
170,627 

1,259,182 

12,000 
12,000 

1,271,182 

12 

38A4 38A4 
Avenues Avenues 

38A43 38A41 
15/60-69 60/40-49 

#REFI llREFI 

7T1115=6/3iil16 711/1s:&/30/16 

113,508 
19,002 . 37,298 

143,152 37,298 

143,152 37,298 

249 

AppendlXJPage #: B-1 c/page1 I 
Document Date: 7/1/2015 

FlscalYear: 2015-16 

TOTAL 

1,076,995 
226,927 

1,439,632 
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DPH 3: Salaries & Benefits Detail 
· Program Code:..:3"'6""A'"°4 __________ _ 
Program Name: Avenues 
DocumentDate:~7~/~1/~2~01~5=-----------~ 

TOTAL 
General Fund 

(HMHMCC730515) 

Term: 7/1115-6130/16 Term: 711115-6/30/16 
Position TIUa FTE Salaries ~ salarfaa 

Proaram Director 1.00 $ 70208 1.00 $ 70208 

Assistant Director 2.00 $ 102,409 2.00 $ 102409 

Clinical Manaaer 1.00 $ 65862 1.00 $ 65862 .. 
Counselor 11.50 $ 503.469 11.50 $ 503469 

PsvChlalrlst D.38 $ 56505 .. D.38 $ 56505 

Nurse PracUUoner 0.00 $ - $ -
Realstered Nurse 0.00 $ - $ ' 
Uc Psvchlalrlc Tech/Uc Voe Nse D.OD $ - $ -

·. ' AdmlnlslraUve Assistant D.OD $ - $ -
Clerk ~.00 $ 31,153 1.00 $ 31153 

Relief Staff 0.00 $ -
0.00 $ -
o.oo $ .-
0.00 $" - \ 

0.00 $ ·-
0.00 $ -
0.00 $ -
0.00 $ -
·o.oo $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 16.88 $ 829,606 16.88 $ 829,606 0.00 $0 

EmDlovee Frln11a BenefttS: 29.82%1 $ 247.389 I 29.82%1 s· 247.389 0.00% 

TOTAL SALARIES & BENEFITS [$ 1;076,995] I s 1.016,99sl I -so.I 

Appendix#: B-1c 
Page# 2 
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DPH 4: Operating Expenses Detail 
Program Code: _,3""'8A...:.4'------------
Program Name:-.A"'"v"'en.-u"'"es~-----------
Document Date:-.7'"'11::.../1:..::5 ___________ _ 

General Fund 
Expenditure Categories & Une Items TOTAL 

(HMHMCC730515) 

7/1/15-6/30/16 7/1/15-6/30/16 

Occupancv: 

Rent $ 41,760 $ 41,760 

Utlfrties(telephone electricilY. water oasl $ 28,775 $ 28,775 

Building Repair/Maintenance $ 15,890 $ 15,890 

Materials & Suoolles: 

Office Supplies $ 13397 $ 13397 

PhotocoPvlna $ - $ -
Printing·$ - $ -

Prooram SuoDlles $ 13.099 $ 13,099 

Comooter hardware/software $ - $ -
General Ooeratlna: 

Tralnlna/Staff Develooment $ 2,586 $ 2,586 

Insurance $ 17,428 $ 17,428 

Professional License, Dues, and Subsidies $ 1982 $ 1,982 

Permits $ - $ -
Eauloment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $ 7.426 $ 7.426 

Out-of-Town Travel $ - $ -
Field Expenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-{Provlde Name, Service Detail 
w/Dates, Hourlv Rate and Ameuntsl $ - $ -
CONSULTANT/SUBCONTRACTOR-{Provide Name, Service Detail 
w/Dates, Hruniv Rate end Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 44,226 $ 44,226 
aaa more 1.,;onsu11am 11nes as necessary) 

Other: ) 

Food $ 36,703 $ 36,703 

Accourrtlna Si - $ -
Client Expense $ 2,556 $ 2,556 

Prescrlotions $ 504 $ 504 

Leaal $ - $ -
Recreation $ 595 $ 595 

TOTAL OPERATING EXPENSE $ 226,927 $ 226,927 $ 

-

-

- $ - $ 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Name (MH)/Contractor Name (SA):..,,.. __ _,...00;;;2;;;7.;.1"'='"" _______________ -I 

Provider Name: Progress Foundation 
36GM 36GM 36GM 

Dore Residence Dore Residence 
36GM3 38GM1 

15/60-69 . 60/40-49 

Service Descrlpllon: I tlREFI flREFI flREFI 0 

FUNDING TERM:I 7/1/14-6/30/15 . 7/1/14-6/30/15 7 /1/14-6/30/15 -.. "' 
.,, 

995,550 131,5931 
150,969 16.373 34,095 

-~ 

34,095 

1,2911~1121 'f67,708 34;095 

12,000 
12,000 

1,310,621 167,706 34,095 

14 

650.00 9.00 
275 275 

AppendlX/Page #:----S-1-il7pag61 
Document Date: 7/1/2015 •. 

Fiscal Year: 2015-16 

0 TOTAL 

fl\)~~ 
1.127,143 

203,457 
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DPH 3: Salarles & Benefits Detail 
Program Code: 38GM 
Program Name:""o=-o-re-=R'"'e""'sl""'d-en-c-e--------
Document Date:_7_/1_/2_0_1_5 _________ _ 

TOTAL 
General Fund 

(HMHMCC730515) 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 
PoalUon TJUe FTE Salaries FTE Salaries 

Prooram Director 1.00 $ 67717 1.00 $ 67,717 

Assistant Director 2.00 $ 101619 2.00 $ 101 619 

Clinical Manaaer 0.00 $ . $ -
Counselor 12.00 $ 519 680 12.00 $ 519 680 

Psvr.hlatrisl 0.50 $ 97,370 0.50 $ 97370 

Nurse Practitioner 0.50 $ 70,263 0.50 $ 70263 

IRAnlstered Nurse - o.oo $ . $ . 
Uc Psvmlatric Tech/Uc Voe Nse o.oo $ . $ -
Administrative Assistant o.oo $ - $ -
Clerk 0.33 $ 10384 0.33 $ 10,384 

Relief Staff o.oo $ -
0.00 $ . -
0.00 $ -
0.00 $ . 
0.00 $ -
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 

) 0.00 $ . 
0.00 $ . 
0.00 $ . 

Totals: 16.33 $ 867,033 16.33 $ 867,033 0.00 $0 

Emoloyea Fringe Banaflls: 30.00%1 $ 260.110. I 30.00%1 s 260,110 0.00% 

TOTAL SALARIES & BENEFITS I$ - -1.1-U:-14iJ I s--1:W.'1431 c--JOJ 

Appendix #: B-1 d 
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DPH 4: Operating Expenses Detail . 
Program Code:~3_.8G~M ___________ _ 

Program Name: Dore Residence "' 
DocumentDate:~7-/1~/1~5..__ ___________ ~ 

Expenditure Categories & Lina Items TOTAL 
General Fund 

(HMHMCC730515) 

7/1/14-6130/15 7/1/14-6/30/15 

Occunanrn1: 

Rent $ 81,275 $ 81,275 

Utllitleslteleohone, electrlcilv water, 11as) $ 22,511 $ 22.511 
Bulldlna Reoalr/Maintenance $ 15,819 $ 15,819 

Materials & Sunollas: 

Office Sunnlles $ 16,917 $ 16,917 

Photocoovlno $ - $· -
PrlntlM $ - $ -

- Drnnram SUDDlles $ 11,741 $ 11,741 
ComN der hardware/software $ - $ -

General O""ratlnn: 

Tralnlm/Staff Davelooment $ 2,300 $ 2.300 

Insurance $ 12,419 $ 12.419 

Professional License -Dues. end Subsidies $ 1,880 $ 1.880 

Permits $ - $ -
Eauloment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $ 1,938 $ 1,938 

Out-of-Town Travel $ - $ -
Field Exnenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dates, Hourlv Rate and Amounts\ $ . $ -
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dates, Hourlv Raie·and Amounts\ $ - $ -
CONSULTANT/SUBCONTRACTOR {Provide Name, Service Detail 
w/Dates, Hourlv Rate and Amounts\ $ - $ -
aad mora·consilltanc 11nes as necessary) 

Other: 

Food $ 34 019 $ 34,019 

Accountlm $ - $ -
Client Expense $ 2,098 $ 2,098 

Prescrlolions $ 464 $ 464 

L""al $ - $ -
Recreation $ 76 $ 76 

TOTAL OPERATING EXPENSE . $ 203,457 $ 203,457 $ 

Appendix#: B-1d 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Name-(MH)/Contractor Name (SA): ..,... __ .,,o,...0_2_1,...1.,,...... _______________ -1 

Provider Name: Progress Foundation 
Appendix/Page #: -B-2a7 page'! 

Document Date: 7/1/2015 
Provider Number: 3809 3809 3809 Fiscal Year: 2015-16 

Promam Name: [aArnistad LaArrilstad LaAmlstad 
Program Code (fonnerlv Reporting Unltl: 38091 38092 38091 

Mode/SFC (MH) or ModafltV !SA' 05/65-79 10/95-99 60/40-49 

Service Description: I #REFI I #REFI I #REFI 0 0 TOTAL 
FUNDING TERM: 1··-7i1/14-6/30l15T 171/14.:S/30/15T771714=6730715 

411,867 210,730 622,597 
89,748 44,976 31,090 165,814 

546,~i:;~ · · J~ ·-· -~-~m;eao ·-... · .: . ~~ ~~=~ 
. 30,000 

TOtAL NON~DPHFUNDlNG SOURCES 30,000 

576.820 I 280,970 I 31,090 TOTAL FUNDING SOURCES fDPH AND NON-DPH 
BHS UNITS OF SERVIC-E AND UNIT COST 

Number of Beds Purchased (If aoolicable 13 
Substance Abuse Onlv ~ Non-Res 33 - ODF # of Group Sessions (classes 

Substance Abuse Onlv - Licensed CaoaC:itv for Medi-Cal Provider with Narcotic Tx Prooram 
Cost Reimbursement (CR) or Fee-For-Service CFFSl: 

DPH Units of Service: 
UnltTvpe: 

Cosf Per Unit- DPH Rate (DPH FUNDING-SOURCES Onl 
Cost Per Unit - Contract Rate (DPH & Non-DPH F'UNDING SOURCES}: 

Published Rate (Medi-Cal Providers Onlvl: 450.00 
UnCluoncafed Client!! (lJDCl: 75 75 
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DPH 3: Salaries & Benefits Detall 
Program Code:-f3~8~0f-9-:-.,.--,..-----------

b:C~:~n~~~=~-~-~-~-2~-1-1~-ta_d __________ _ 
· Appendix#: B-2a 

Page# 2 

---------------
TOTAL 

General Fund 
(HMHMCC730515) 

Term: 7/1/14-6/30/15 Term: 711/14-6/30/15 
PoslUon TIUe FTE Salaries ""FTE Salaries 

Pro~ram Director 1.00 $ 63,512 1.00 $ 63512 

Asslslant Director 1.00 $ 48191 1.00 $ 46191 

Clinical Manaaer 0.00 $ - $ -
Counselor 7.50 $ 352766 7.50. $ 352 766 

iPsvchlatrlst 0.00 $ - $ -
Nurse Practitioner 0.13 $ 14452 0.13 $ 14452 .. 
Realstered Nurse 0.00 $ - $ -
Uc Psvchlalrfc Tech/Uc Voe Nse 0.00 $ - $ -
Administrative Assistant 0.00 $ - $ -
Clerk 0.00 $ - $ -
Relief Staff 0.00 $ - $ -

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
o.oo· $ -
0.00 $ -

Totals: ... 9.63 $ 478,921 9.63 $ 478,921 0.00 '$0 0.00 $0. 0.00 $0 0.00 $0 

I Employee Fringe Benefits: 30.00%1 $ 143,6761 30.00%1 $ 143,676 I 0.00%1 I 0.00%1 I 0.00%1 I o.bo%1 1. 

TOTAL SALARIES & BENEFITS I s&22~9iJ r--s622.597! I so I [- -----soi 1 sol I so I 
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DPH 4: pperatlng Expenses Detail 
Prol;Jram Code: 3go9 

Program Name:-:La-':Am:'-:is-:ta-d-:------------

Document Date: ""7"'"/1"'"/""15=---------------

Expenditure Categories & Line Items TOTAL General Fund 
· (HMHMCC730515) 

7/1/14-6/30/15 7/1/14-6/30/15 

Occupancv: 

Rent $ 60,060 $ 60,060 

Utlllties(telenhone, electricltv, water. aas) $ 23,089 $ 23,089 

Building Repair/Maintenance $ 7,454 $ 7,454 

Materials & sunolles: 

Office Sunnites $ 10,523 $ 10,523 

Photoconvinn $ - $ -
Prlntlna. $ - $ -

Proaram Suoolles $ 9,493 $ 9,493 

Computer hardware/software $ - $ -
General Oneratlna: 

Tralnlna/Staff Develooment $ 1.248 $ 1.248 

Insurance $ 5,859 $ 5,859 

Professional License, Dues and Subsidies $ 1.443 $ 1,443 

Permits $ - $ -
Eaulcment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $ 3,354 $ 3354 

Out-of-Town Travel $ - $ -
Field Exoenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provide Name, Service Detail 
w/Dates, Hourlv Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provide Name, Service Detall 
w/Dates, Hourlv Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 9459 $ 9,459 
aaa more vonswtant unas as necessaryi 

Other: 

Food $ 30,679 $ 30,679 

Accountlno $ - $ -
Cllent Expense $ 2.497 $ 2,497 

Prescrlctlons $ 245 $ 245 

Leaal $ - $ -
Recreation ' $ 411 $ 411 

TOTAL OPERATING EXPENSE $ 165,814 $ 165,814 $ 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DACS-LegafEnlity Name (MH)/Contractor Name-(SA}:.,,-,..------..oi'-0""2_1,..1 '::"-"-----------------! 

Provider Name: Progress Foundation 
Provider Number: 3837 3837 3837 

Appendix/Page#: B-2b/ page 1 
Document Date: 7/1/2015

1 Fiscal Year: 2015-16 
Prof:lressRouse Proaress House 

38372 38371MH 
10/95-99 60/40-49 

Service Description: I #REFI #REFI #REF! I 0 TOTAL 
FUNDING TERM:I 7/1/14-6/30/15 7/1/14-6/30/15 7/1/14-6/30/15 I - --

•(µm: ;Jf, •• '. ., ..... 
. ,J."'i'~- .iilr~"""m:'"' 

Index 
Code/Project 
Detall/CFDA#: 

TOTAL OTHER DPH FUNDING SOURCES 
TOTAL DPH FUNDING SOURCES 

375,157 
43,555 

461,1149 

30.000 
30,000 

491,049 

1'0 

216,942 
24,072 37,453 

37,453 

276,637 37,453 
--=··i~ 

276,637 37,453 

.DPH2PH 

...-
0· 
0 
c.o 



DPH 3: Salaries.& Benefits Detail 
Program Code:..;:3c::.63=.;7'""'1""M;;..H.:,..,.... _______ _ 

Program Name: Progress House 

I 

Document Date:-'7.:../1,_/2""0'""1'-=-5-------~~-

TOTAL 
General Fund 

(HMHMCC730515) 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30115 
Posltton Tltte FTE Salartes FTE Salarlas 

Proaram Director 1.00 $ 69,452 1.00 $ 69452 

Assistant Director 1.00 $ 56,300 1.00 $ 56300 

Clinical Manaaer 0.00 $ - $ -
Counselor 7.00 $ 313 253 7.00 $ 313.253 

Psvchlatrlst 0.00 $ - $ -
Nurse PractlUoner 0.13 $ 16,456 0.13 $ 16456 

Reolstered Nurse 0.00 $ -
Lie Psvchlatrle Tech/Lie Voe Nse 0.00 $ -
AdmlnlstraUve Assistant 0.00 $ -
Clerk 0.00 $ -
Relief Staff 0.00 $ -

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 9.13 ·s 455,461 . 9.13 $ 45S,461 0.00 $0 

Emplovee Fringe Benefits: 30.00%1 $ 136.638 I 30.00%1 $ 136.638 0.00% 

TOTAL SALARIES & BENEFITS !-$- 592,099 I I$- 59ioii] [ $0 I 

Appendix#: B"2b 
Page# 2 

0.00 $0 0.00 $0 

0.00% 0.00% 

i-- $0 I I -- --$0] 

0.00 

0.00% 

$0 

I $0 I 
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DPH 4: Operating Expenses Detail 
Program Code: ""'3~83"'"7""1M""H'"'----------

.Program Name: _.P""rog"""res~s.-H""ous=e---------
Document Date:""'7""'11"'"/1"'5 ___________ _ 

Expenditure Categories & Line Items TOTAL 
General Fund 

(HMHMCC730515) 

7/1/14-6/30/15 7/1/14-6/30/15 

Occunancv: 

Rent $ - $ -· 
Utill!leslteleohone, electrlcllv, water, aasl $ 17,264 ·$ 17,264 

Bulldlm Reoalr/Maintenance $ 5,860 $ 5,860 

Materials & Sunnlles: 

Office Suonlies $ 9167 $ 9167 

Photoconulnn $ - $ -
Printlna s - $ -

P~ram Suonlles $ 6.437 $ 6,437 

Computer hardWare/software $ - $ -
General Ooeratlna: 

Tralnlna/Staff Develooment $ 1,345 $ 1345 

Insurance $ 7,242 $ 7242 

Professional License Dues, and Subsidies $ 1.212 $ 1,212 

Permits $ - $ -
Equloment Lease & Maintenance $ - ~s -

Staff Travel: 
,. 

Local Travel $ 3,078 $ 3,078 

Out-of-Town Travel $ - $ -
Field Expenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dates, Hourlv Rate and Amounts} $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dates, Hourfv Rate and Amounts\ $ - $ -
CONSULTANT/SllBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 12,485 $ 12.485 
aaa more Gonsummt unes as necessary) 

other: 

Food $ 37.453 $ 37,453 
Accountlnn $ - $ -
Client Expense $ 2,160 $ 2,160 
Prescrintlons $ 262 $ 262 
LAnal $ - $ -
Recreation $ 1,115 $ 1,115 

· TOTAL OPERATING EXPENSE $ 105,080 $ 105,080 $ 

Appendix#: B-2b 
Page# 

- $ - $ - $ 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Name (MHjlContractorName{SA):-:,~::_.,,0,..0_2_1,_1.,,.... _________________ -i 

Provider Name: Progress Foundation 
Provider Number: 3863 

Appendix/Page#: 6-2Clpage1 I 
Document Date: 7/1/2015 

Fiscal Year: 2015-16 3863 3863 
Proaram Name:,- CortlaniJ CDrilana Cortland 

Proaram Code (formerly Reoortlna Unit): I 38631.00 3863DT 38631 
Mode/SFC (MH\ or Modalitv (SA\I 05/65-79 10/95-99 60/40-49 . 

$.ervlce Description: I ' #REF! I #REF! l #REA I 0 I 0 I TOTAL 
FUNDING TERM:I 7/1/14-6/30/15 I 7/1/14-6/30/15 I 7/1/14-6/30/15 I - I -

F.QtilDJ~lll!WJ.lfl. ·' . -
~ '.ii{ ~· 'l1 ~~I -

362,906 I 205,800 I I r 568,706 
91,905 I 36,320 l 25,778 I I 154,003 

I I 
~-··-·-·--

25,778 

488,533 ~ -- 264,224 1 ~ - -- -;; ~ - -- . ~ 778-;535 
!ii~~iOO · .. ~-M'm. ·Bfj~ nw 
28,800 
28,800 

517,3331 264,2241 25,778 

10 

40 

DPH2Cort 

o::f" 
0 
0 

'° 



DPH 3: Salarles & Benefits Detall 
Program Code: 3863 

Program Name:""c=-o-rtJ'°'"a_n_d:-------------

Document Date: 7/1/2015 

TOTAL 
General Fund 

(HMHMCC730515) 

Term: 711/14-6130/15 Term: 7/1114-6/30/15 
Poaltton TIUe FTE Salaries l"TE Salaries 

Proaram Director 1.00 $ 53763 1.00 $ 53763 

~slstant Director 1.00 $ 50.748 1.00 $ 50748 

Clinical Manaaer 0.00 $ . $ . 
Counselor 7.00 $ 314120 7.00 $ 314120 

Psvchlatrist 0.00 $ . s . 
Nurse PracUUoner 0.13 $ 18.835 0.13 $ 18,835 

Realstered Nurse 0.00 $ . 
Uc Psvchlatric Techllic Voe Nse 0.00 $ . 
AdmlnlstraUve Assistant 0.00 $ . 
Cler1< 0.00 $ . 
Relief Staff 0.00 $ . 

0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 

Totals: 9.13 $ 437,466 9.13 $ 437,466 0.00 $0 

Emoloyee Fringe Benefits: 30.00%1 $ 131,240 I 30.00%1 s 131.240 0.00% 

TOTAL SALARIES & BENEFITS rt ---568.7o& I [$ 566.7061 c----S-ol 

Appendix#: B-2c 
Page# 2 

. 

0.00 $0 0.00 $0 

0.00% 0.00% 

I sol I so] 

0.00 

0.00% 
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DPH 4: Operating Expenses Detail 
Program Code: .;:;38"'6"'3.._. ------'-----

Program Name: Cortland 
DocumentDate:~7/~1~/1~5=-~~~~~~~~~~~-

Expenditure Categories & Lina Items TOTAL 
General Fund 

(HMHMCC730515) 

-
7/1/14-6/30/15 '· 7/1/14-6/30/15 . 

Occuoancy: 

Rent $ 63,105 $ 63,105 

UtillUesfteleohone, ~leclricitv. water 11asl $ 16623 $ 16,623 

Buildlm Repair/Maintenance $ 6.549 $ 6.549 

Materials· & Supplies: 

Office Suoolles $ 9,207 $- 9.207 

Photocoovino $ - $ -
Printing $ - $ -

Prnn"'m Suoolles $ 6,400 $ 6.400 

Comnuter hardware/softwa~ $ - $ -
General Ooeratlna: 

Training/Staff Develooment $ 1,444 $ 1.444 

Insurance $ 7005 $ 1:005 

Professional License, Dues and Subsidies $ 1.362 ·$ 1,362 

·Permits $ - $ -
Equipment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $ 2.140 '$ . 2.140 

Out-of-Town Travel $ - $ -
Field Expenses $ - $ -

Consultant/Subcontractor: -
CONSULTANT/SUBCONTRACTOR-(Provlde Name. Service Detail 
w/Dates. Hourly Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dates. Hourly Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 17,974 $ 17,974 
aaa more llOnswianc 11nes as necessary} 

Other: 

Food $ 19,326 $ 19,326 

Accountlna $ - $ -
Client Expense $ 2.100 $ 2,100 

Prescrlotlons $ 240 $ 240 

Leaal $ - $ -
Recreation $ 528 $ 528 

TOTAL OPERATING EXPENSE $ 154,003 $ 154,003 $ 

Appendix #: B-2c 
Page# 
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DPH 2: Department of Public Heath Cost Rep9rtlng/Data Collection (CRDC) 
DHCS Legal Enllly Name (MH)/Contractor Name (SA):-.:,-,:.-::__--_"""0""02-.1-'1------------------1 

Provider Name: Progress Foundation 

f-Jl.INQJ1, '!ii~-M 

p 

Provider Number. 8985 
Cla 

89851 
05/65-7g 

Service Descrlotion: I llREFI 

FUNDING TERf.f:I 7f1/14:S/30/15 

Index 
Coda/Project 
DatalUCFDA#: 

561,924 
119;545 

TOTAL OTHER DPHFUNDINGSOURCES 
TOTAi. DPH FUNDING SOURCES 691~309 

~ 
NON DPH - Other (olease iden•· 82,000 

TOTAL NON-OPH FUNDlNG SOURCES 82,000 
TOTAL FUNDING SOURCES IDPH AND NON·DPH 773,309 

BHS UNITS Ol' SE:RVICE AND UNrr COST~ 
16 

450.00 
20 

8985 
"Gia 

89852 
10/95-99 

llREFI 

7 /1 /14-6/30/15 

314,761 
64,366 

418;274 

418,274 

8985 
Cla' 

89851 
60/40-49 

llREFI 

7 /1/14-6/30/15 - 55;728 

ss;12e 

55,728 

20 

0 

r,,iS;'1'i1 

,.I~ 

Appendix/Page #: B-2d7piiQ81 I 
Document Date: 7/1/2015 

FlscalYear. . 2015-16 

0 

:rt~' 

TOTAL 

ii'" 
876.685 
239,639 

1;165;ffi 
"-~~-iliiml:I 
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DPH 3: Salaries & Benefits Detail 
Program Code: _,,8.;;.98;;.;5:;._ ______ ._ __ _ 

Program Name: Clay 
Document Date: -:::7"°'/1:":'11""'5=--------""'----

TOTAL General Fund 
(HMHMCC730515) 

Term: 7/1/14-6130/15 Term: 7/1/14-6130/15 
Posltlon-TIUe FTE Salaries FTE Salaries 

Proaram Director 1.00 $ 64.446 1.00 $ 64446 

Assistant Director 1.00 $ 49.924 1.00 $ 49924 

Clinical Manaaer 0.00 $ . $ . 
Counselor 11.50 $ 527091 11.50 $ 527091 

Psvchlalrist 0.00 $ . $ . 
Nurse PractiUoner 0.25 $ 32912 0.25 $ 32,912 

Reolstered Nurse 0.00 $ . $ . 
Uc Psvchlalrie Tech/lie Voe Nse 0.00 $ . $ . 
AdmlnlstraUve Assistant 0.00 $ . . $ . 
Clerk 0.00 $ . $ . 
Relief Staff 0.00 $ . $ . 

o.oo $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 s: . 
0.00 $ . 

Totals: 13.75 $ 674,373 13.75 $ 674,373 0.00 $0 

Emolovee Frlnne Benellts: 30.00%1 $ 202.312 I 30.00%1 $ 202.312 0.00% 

... 
TOTAL SALARIES & BENEFITS u:n-mru Is - 117&.s85! ~, ---$~0, 

Appendix#: B-2d 
Page# 2 
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DPH 4: Operating Expenses Detail 
Program Code:..:8;.::;9;::;85=------------

Program Name: -'C"'la=--------------
Document Date: ""'7~11-./1""5'--------------

Expenditure Categories & Line Items TOTAL· General Fund 
(HMHMCC730515) 

7/1/1+6/30/15 7/1/14-6/30/15 ; 

Occuoancv: ' 
Rent $ 53,263 $ 53,263 

Utilttleslteleohone electricltv. water, aas ~ $ 27386 $ 27386 
Building Re pa Ir/Maintenance $ 20,412 $ 20,412 

Materials & Suoolles: 

Office S• mnfies $ 11,252 $ 11252 

Photocoovlna $ - $ -
Prlntina $ - $ -

Program SUDDlles $ 10,174 $ 10,174 
·computer hardware/software $ - $ -

General Ooeratln11: 

Tralnlna/Staff Develonment $ 1.459 $ 1,459 

Insurance $ 14,345 $. 14,345 

Professional License Dues, and Subsidies $ 1,767 $ 1,767 . 
Permtts $ - $ -

Eauloment Lease & Maintenance $ - $ -
Staff Travel: 

Lncal Travel $ 3,087 $ 3,087 
Out-of-Town Travel '.$ - $ -

Field Exoonses $ - $ -
Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provide Name, Service Detail 
w/Dates, Hourlv Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provide Name, Service Detail 
w/Dates, !-lourlv Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 36,402 $ 36,402 
aaa more c.:onsu11ant 11nes as necessary) 

Other: 

Food $ 55,728 $ 55,728 
Accountina $ - $ -
Client Expense $ 2,568 $ 2,568 
Leoal $ - $ -
Prescrlntlons $ 336 $ 336 
Recreation $ 1,460 $ 1,460 

TOTAL OPERATING EXPENSE $ 239,639 $ 239,639 $ 

Apperidix #: B-2d 
Page# 
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''NJilN~m!91t\QHQ~ •.. 
NON DPH ·Other 

Service Description: 
FUNDING TERM: 

·Index 
Code/Proj\ltct 
Detall/CFDA#: 

fOTAL OTHER DPH FUNDING SC>ORCES 
TOTAL DPffFUNDING SOURCES 

TOTAL FUNDING SOURCES (DPH AND NON·DPH 
BfiS UNITS-OF SERVICE ANlrnNrr C:C>Sf 

Number of Beds Purchased (if applicable 
Substance Abuse Onlv - Non-Res 33 • ODF # of Group Sessions (classes 

Substance Abuse Onlv - Licensed CapacilV for Medi-Cal Provider with Narcotic Tx Proiuam 
Cost Reimbursement (CR) or Fee-For-Service (FFSl: 

DPH Units of Service: 
UnltTvpe: 

Cost Per Unit. DPH Rate (DPH FONDING SOURCES On 
CosCPer Unit. Contract Rate (DPH &Non·DPH £UN-DING-SOURCES): 

Published Rate (Medi-Cal Providers Onlvl: 
Uncfopllcated CiientSTUDCl: 

#REFI 

7/1/14-6/30/15 

546,908 
168,192 

731,912 

82,000 
82,000 

813,912 

14 

Appendix/Page #: B-2e/page 1 

1 Document-Date: 7/1/2015 
Fiscal Year: 2015·16 

#REFI #REFI I 0 0 TOTAL 
7 /1 /14-6/30/15 7/1/14-6/30/15 

335,766 882,674 
97,971 44,466 310,629 

44,466 

0 ,.... 
0 

'° 

474,484 44,466 

474,484 . 44,466 

18 
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DPH 3: Salaries & Benefits Detall 

Program Code:-=3"'8-=G"-H;,.,...----------
Program Name:-=L::;:o.=so=-;.H==o-=us~e,,_ _______ _ 
Document Date:~7~/1~/_15~----------

TOTAL 
General Fund 

(HMHMCC730515) 

Term: 711114-6/30/15 . Term: 711/14-6/30/15 
PoalUon TIUe FTE Salaries FTE Salaries 

Program Director 1.00 $ 65451 1.00 $ 65451 

Assistant Director 2.00 $ 99131 2.00 $ 99131 

Cllnlcal Mananer 0.00 $ - $ -
Counselor 11:00 $ 484677 11.00 $ 484,677 

Psvchlatllst 0.25 $ 37113 0.25 $ 37113 

Nurse PracliUoner 0.00 $ - $ -
Realstered Nurse 0.00 $ - $ -
Lie Psvchlatlle TechlUe Voe Nse 0.00 $ - $ -
AdmlnlstraUve Assistant 0.00 $ - $ -
Clerk 0.00 $ - $ -
RellefStaff 0.00 $ - $ -

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 14.25 $ • 686,372 14.25 $ 686,372 0.00 $0 

Emolovea Frinoa Benefits' 28.60%1 $ 196.302 I 28.60%1 $ 196.302 0.00% 

TOTAL SALARIES & BENEFITS Is 882,614 I Is - 882.0741 I JOJ 

Appendix#: B-2e 
Page~ 2 
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DPH 4: Operating Expenses Detall 
Program Code:~3~8G=H~----------

Program Name: Loso House 
Document Date:-7'"'."11-/1-5-~-----------

Expenditure Categories & Lina Items TOTAL 
General Fund 

(HMHMCC730515) 

7/1/14-6/30/15 7/1/14-6/30/15 

Occupancv: 

Rant $ 120,707 $ 120,707 

Utilities( telephone electrlcltv, water aas \ $ 27,448 $ 27448 

Building Recair/Maintenance $ 28,701 $ 28,701 

Materials & Suoolles: 

Office Suoolies $ 12634 $ 12,634 

Photoconuinn $ - $ -
Prlnllll!I $ - $ -

Prooram Suoolles $ 11,030 $· 11,030 

Computer hardware/software $ - $ -
General Ooeratlnm 

Tralnlna/Staff Develocment $ 1.770 $ 1,770 

Insurance $ 13,996 $ 13,996 

Professional License, Dues, and Subsidies $ 1,886 $ 1886 

Permits.$ . - $ -
Eaulcment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $ 2,681 $ 2.681 

Out-of-Town Travel $ - $ -
Field ExDenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service DetaB 
w/Dates, Hourtv Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provide Name, Service Detail 
w/Dates, Hourlv Rate and Amounts) $ - ·$ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 40,646 $ 40,646 
aaa more 1..oonsu11anc unes as necessary} 

Other: 

Food $ 44,466 $. 44,466 

Accountlll!I $ - $ -
Client Expense $ 2,342 $ 2,342 

Prescrictfons $ 751 $ 751 

Leaal $ - $ -
Recreation $ 1,571 $ 1,571 

TOTAL OPERATING EXPENSE $ 310,629 $· 310,629 $ 

Appendix#: B-2e 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC 
DHCS Legalt:ntity Name (MA)/Contractor Name (SA):-=--:,-:,::~,,..00""2"'1.,..1,,,_ ________________ -f 

Provider Name: Progress Foundation 
Provider Number: 8984 8984 

ASlibu 
89841.00 
05/6&.79 

Service Descrlction: I #REA 

FUNDING TERM:I 7/1/14-6/30/15 

lil(!IHW.FlleNDJ 
NON DPH - Other 

·~"'(-;.;;,.,,, 

-.~., .. ·.111\' : 

Index 
Code/Project 
Detall/CFDA#: 

TOTAL OTHER DPH FUNDING SOURCES 
TOTAL DPH FUNDING SOURCES 

TOTAL FUNDING SOURCES IDPH AND NON·DPH) 
BHS UNITSOF SERVICE: AND UNIT COST 

Number of Beds Purehased {if applicable 
Substance Abuse Onlv- Non-Res 33 - ODF #of Grouo Sessions (classes 

Substance Abuse· Onlv - Licensed Caoacitv for Medi-Cal· Provider with Narcotic Tx Program 
Cost Reimbursement ICR\ or Fee-For-Service (FFS\: 

DPH Units of Service: 
Unit Type: 

Cost Per Unit - DPlfl~atelDPH FUNDING SOURCESOiil 
Cost Per Onlt -Contract Rate (DPH & Non-DPHl=UNDING SOURCES): 

Published Rate CMedi.:CafPrC>viders Onlvl: 
Unduplicateif Cllents(ODC): 

!!Ji"~ ! ' . 
5~0.547 

58,360 

--:m 

#REA 

7/1/14-6/30/15 
. "" " . ~~ 

~ .\:\I 

161,226 
16,679 

196,326 l 

#REFI #REFI 

7/1/14-6/30/15 7/1/14-6/30/15 
' ~ r. .. '. . ,. 

46,111 68,242 

46,111 68,242 

46.111 I 68,242 

12 

Appendix/Page#: B-2flpagef I 
Document Date: 711/2015 

Fiscal Year: 2015-16 

0 I TOTAL 

-. ... ,,,,..,.. -. 
J,l'.!~~rili.t:~,. 

I 671,773 
J 189,392 
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DPH 3: Salaries & Benefits Detail 
Program Code:""B"'-98;;..,4;.....,.. ________ _ 

Program Name:-'-A'"'s;:.;hb"'u=iy.._ ________ _ 
Document Date: .:.7.:.;11:.:.11.:..:5=------------

TOTAL 
General Fund Cal Works 

(HMHMCC730515) (HMH.CALW·BH) 

Term: 7/1/14-6130/15 , Term: 7/1/14-6130115 Term: 711/14-6/30/15 
PoslUon TlUo FTE Salaries FTE Salaries 

li>mnram Director 1.00 $ 76,574 0.57 $ 43647 0.43 $ 32927 

Assistant Director 1.00 $ 61890 0.57 $ 35,277 0.43 $ 26,613 

Clinical Manaaer 0.00 $ . $ - $ -
Counselor 9.00 $ 409,966 5.52 $ 233 681 3.48 $ 176,285 

Ps-labist 0.00 $ - $ - $ -
Nurse PractiUoner 0.00 $ - $ - . $ -
Regislered Nurse 0.00 $ - $ - ·s -
Uc Psvchlabic Tech/Uc Voe Nse 0.00 $ - $ - $ -
AdminlstraUve Assistant 0.00 $ - $ - $ -
Clerk 0.00 $ - $ - $ -
Relief Staff 0.00 $ - $ - $ -

0.00 $ . -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

·o.oo $ . 
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 11.00 $ 548,430 6.66 $ 312,605 4.34 $ 235,825 

Employee Fringe Benefits: 22.49%1 t 123,343 I 22.49% I s 70.305 I 22.49%1 s 53.038 

TOTAL SALARIES & BENEFITS u- 671,773] · [s--382,910! Is -- 288,863! 
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I 

Program Code:_,8::::9::::84!......----------
Program Name:"'"As=hb,,,u""'ry'-----------
Document Date:"'l"""/1"-/1;..;;5'-------------

. I 
DPH 4: OperaOng Expenses Detail 

I 

Expenditure Categories & Line Items TOTAL 
General Fund CalWorks (HMH 

(HMHMCC730515) CALW-BH) 

7/1/14-6/30/15 7/1/14-6/30/15 7/1/14-6/30/15 

Occunanr.v: 

Rent $ 28,690 $ 16.349 $ 12,341 

Utilltiesrtelellhone electricltv. water, aas) $ 25,438 $ 14,012 $ 11·,426 
Buildina Reoair/Maintenance $ 22,396 $ 12,762 $ 9,634 

Materials & Sunnlies: 

Office Sunnlles $ 11,089 $ 6,330 $ 4,759 

Photocomlino $ - $ - $ -
Prlntino $ - $ - $ -

Proaram Suooiies $ 9318 $ 5,3oe ·s 4,009 

Comcuter hardware/software $ - $ - $ -
General Oneratlna: 

Tralnlna/Staff Develocment $ 1,193 $ 680 $ 513 

Insurance $ 11,615 $ 6,618 $ 4,997 

Professional License, Dues, and Subsidies $ 1,560 $ 889 $ 671 

Permits $ - $ - $ -
Equloment Lease & Maintenance $ - $ - $ -

Staff Travel: 

Local Travel $ 1,949 $ 1.110 $ 839 

Out-of-Town Travel $ - $ - $ -
Field Expenses $ - $ - $ -

Consultant/Subcontractar: 
CONSULTANT/SUBCONTRACTOR-(Provlde Name, SeNice Detail 
w/Dates, Hourlv Rate and Amountsl $ - $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provlde Name, SeNice Detail · 
w/Dates, Hourlv Rate and Amounts) $ - $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 10,103 $ 5,757 $ 4,346 
I CONSUL I AN ~--I vn'Hellner-g Honener ll.;llRICSI review 
& supeNlsion) various dates !!< rates $ 16,388 $ 9,619 $ 6,769 

Other: 

Food $ 46,111 $ 23,515 $ 22,596 
Accountino $ - $ - $ -
Client Expense $ 2,155 $ 1,226 $ 929 

Prescrlotions $ 263 $ 150 $ 113 
Leaal $ - $ - $ -
Recreation $ 1,124 $ 562 $ 562 

TOTAL OPERATING EXPENSE $ 189,392 $ 104,888 $ 84,504 $ 
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Service Descrfptlon:I #REFI 

FONDING TERM:l 7/1/14~/30/15 
.Iii "=tJ/l 

NON DPH - Other 

.. ~~' 

Index 
Code/Project 
DetalUCFDA#: 

TC>TACOTHER llPH FUNDING SOURCES 
OTAL llPH FUNDIN-G.SOURCES 

TOTAL FUNDING SOURCES (DPH AND NON-DpH 
BHS UNITS Ot=SERVICE AND UNIT C-OST 

Number of Beds Purchased (if applicable 
Substance Abuse Onlv - Non-Res 33 - ODF #of Group Sessions (classes 

Substance Abuse Onlv - Licensed Capacltv for Medi-Cal Provider with Narcotic Tx Proa ram 
C.ost Reimbursement (CR\ or Fee-For-Service CFFSl: 

. DPH Units of Service: 
UnitTvpe: 

Cost Per Oiilt :-oPHRate (DPH FUNDING SOURCES On! 
Cosf Per Unit~ Contract Rate (DPH & Non~DPHFUNDING SOURCES): 

Published Rate (Medi-Cal Providers Onivl: 
Undupllcated Clients (UDCl: 

223,674 
59,847 

301,895 

21,000 
21,000 

3'227895 I 
6 

-
.... 

-1 

3854 
Carroll 
38541 

60/40-49 
SS-Life Support· 

Bd&Care 

7/1If4-6730/15 

26,117 

.. 
26,117 

19 

AppimdiXlPage #:e:3aJpage 1 J 
Document Date: 7 /1 /2015 

FlscalYear: 2014-15 

TOTAL 

223,674 
85,964 

- - ---328;012 
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Program Code: 385413853 DPH 3: _Salaries & Benefits Detail 

Prog~m Name:is~e;;';ntio;=;,;ra~~---------
Document Date: 11if:11i712~oif.1n5;----------

Seniors 
TOTAL General Fund 

(HMHMCC730515) 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 -PoslUon TIUe FTE Salarles FTE Salaries 

Prooram Director 0.27 $ 13162 0.27 $ 13162 

Assistant Director : 0.27. $ 14680 0.27 $ 14680 

Clinical Mana11er 0.00 $ - $ -
Counselor 3.11 $ 138,929 3.11 $ 138929 

Psvchlatrlsl 0.00. $ - $ . 
Nurse Practitioner 0.03 $ 4:377 0.03 $ 4:377 

Realstered Nurse 0.00 $ - $ -
Uc Ps11r:hlatrlcTechlUcVo<>Nse 0.00 $ - $ -
Administrative Assistent 0.00 $ - $ . -
Clerk 0.00 $ - $ - .. 
RellefStaff 0.00 $ . $ -

0.00 $ - " 
0.00 $ - i 

0.00 $ - l 

0.00 $ - I 

0.00 $ ' -' -
0.00 $ - I 

0.00 $ - i 
o.oo. $ - i 

I 

0.00 $ - I 
o.oo $ - I 

I 

0.00 $ - i 
Totals: 3.67 $ 171,148 

I 
3.67 $ 171,148 0.000 $0 

Emolovee Frlnae Benefits: 30.69%1 $ 52.526 I 30'.6~%1 $ 52,526 0.00% 

TOTAL SALARIES & BENEFITS [$ --223.6741 Is 223,6741 I - - so I 

Appendix#: B-3a 
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DPH 4: Operating Expenses Detail 

Program Code: ""3""'854=--/3""8""'53~---------'-
Program Name:_s~e_nl~ors~------------
Document Date:_7_/1_/1_5 ____________ _ 

Seniors 
Expenditure Categories & Line Items TOTAL General Fund 

(HMHMCC730515) 

7/1/14-6/30/15 7/1/14-6/30/15 

Occuoancv: -

Rent $ 27,036 $ 27,036 

Utilltleslteleohone, electrlcltv, water. gas l $ 7.243 $ 7,243 

Building Repair/Maintenance $ 4,409 $ 4,409 

Materlals & Sunnlles: 

Office Sumllles $ 3,370 $ 3.370 

Photocoovlm $ - $ -
Prlntim $ . - $ -

Pmnram Suoolles $ 3,213 $ 3213 

Computer hardware/software $ - $ -
General Ooeratlna: ' 

Tralnill!l/Staff Develooment $ 425 $ 425 

Insurance $ 3,274 $ 3,274 

Professional License. Dues. and SubSldies $ 657 $ 657 

Permits $ - $ -
Eaulpment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $ 3,527 $ 3.527 

Out-of-Town Travel $ - $ -
Field Expenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dates, Hour1v Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provide Name, Service Detail 
w/Dates, Hour1v Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 6.016 $ 6,016 
aaa more "°nsu1tant unes as necessaiy1 

Other: 

Food $ 25,778 $ 25778 

Accountina $ - $ -
Client Expense $ 559 $ 559 

Prescrlotlons $ 118 $ 118 

Leaal $ - $ -
Recreation •$ 339 $ 339 

TOTAL OPl;:RATING EXPENSE $ 85,964 $ 85,964 $ 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCSTegalEnfilY Name (MH)/ContracfuTName (SA)::;:..:.: __ ,,.0.-02 .... 1..,1..,· ~-----------------1 

Provider Name: Progress Foundation 

·~ 

Provider Number: 3853 

Service Descrlptlon:I #REFI I #REFI 

FONDINGT'ERM:I 7l1/14-6/30/15 I 7ff/14-6/30715 

223,674 
59,793 

~ 
408,332 
105,353 

TOTA[-OTHER DPH FUlllDiNG SOURCES 
.-TOTALDPH FUNDING SOURCES 301,695 589,266 

NON DPH - Other (olease Iden 21,000 
TOTAL NON-DPH FUNDING SOORCES 21,000 

TOTAL FUNDING SOURCES IDPH AND NON-DPH 322,895 589,266 
BHS UNITS OF SERVICE AND UNIT-COST 

6 

Rvolns 
38531 

60/40-49 

#REFI 

7/1/14-6/30/15 
!jlj!i' 

26,117 

26,117 

26,117 

Appendix/Page #: e.:al:ilpagel I 
Document Date: 7/1/2015 

Fiscal Year: 2014-15 

TOTAL 

::;r~~~I 

632,006 
191,263 
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DPH 3: Salaries & Benefits Detall 
Program Code: 3854/3853 
Program Name:""s"'e"'n71o"'rs==----------

Appendix#: Bc3b 
Page# 2 

Document Date: ..:7c.:../1.:.o/=20:::.1:..:5'------------

Ryplns 
TOTAL General F11nd 

(HMHMCC730515) 

Term: 711114-6/30/15 Term: 7/1/14-6/30/15 ,....___ 
PoslUon TIUe FTE Salaries . FTE Salaries 

Proaram Director - 0.73 $ 51.122 0.73 $ 51122 

Assistant Director 0.73 $ 40507 0.73 $ 40507 

Clinical Manaaer 0.00 $ . $ . 
Counselor 8.40. $ 383,359 8.40 $ 383,359 

Psvchlalrist 0.00 $ . $ . 
Nurse PracUUoner 0.09 $ 12079 0.09 $ 12079 

Realsterad Nurse 0.00 $ . $ . 
Uc .......,lalric Tech/Uc Voe Nse 0.00 $ . $ . 
Admlnlstratlva Assistant 0.00 $ . $ . 
Clerk 0.00 $ . $ . 
Relief Staff 0.00 $ . $ . 

0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ -
0.00 $ . 

Totals: 9.95 $ 487,067 9.95 $ 487,067 0.00 $0 0.00 . $0 0.00 $0 0.00 $0 

c= ·-------e;;;;,;~~!'~~;e~-- --29.;6%1 s - 1«.939JM%f$ ~~9ajJo-o%1 · f 0.00%1 I 0.00%1 --- -- I 0.00%1 I 

TOTAL SALARIES & BENEFITS Is 632,0061 
[$ ____ 632.0061 C --sol ,--- -:w c-- sell I sol 
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DPH 4: Operating Expenses Detail 
Program Code:-=3=854:;...::;13::::8:::5=3 __________ _ 

Program Name:-=S:::e::..:nl=ms=-------------
Document Date:_7_11~/1~5 ___________ _ 

Ryplns 
Expenditure Categories & Lina Items TOTAL General Fund 

(HMHMCC730515) 

7/1/14-6/30/15 7/1/14-6/30/15 

Occunan~: 

Rant $ 74,604 $ 74,604 

UHliHes<teleohone, electricitv, water, aas l $ 19,987 $ 19,987 

Bulldlna Repair/Maintenance $ 12,168 $ 12,168 

Materials & Sunnlles: 

Office Sunolles $ 9299 $ 9,299 

Photoconulnn $ - $ -.. Printlna $ - $ -
P~ram Suoolles $ 8,867 $ 8,867 

Comouter hardware/software $ - $ -
General Onaratlna: 

Trafn!1V1/Staff Develonment $ 1.174 $ 1.174 

Insurance $ 9,036 $ 9036 

Professional license, Dues, and Subsidies $ 1,812 $ 1,812 

· Permits $ - $ -
Em.iloment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $ 9,733 $ 9,733 

Out-of-Town Travel $ - $ -
Field Expenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dales, Hour1v Rate and Amounts\ $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Dates, Hour1v Rate and Amounts\ $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 16,599 $ 16,599 
aaa more i;onsu11ant 11nes as necessary) 

Other: 

Food $ 25.n8 $ 25,778 

Accountlna $ - $ -
Client Expense $ 1,542 '$ 1,542 

Prescr1otlons $ 326 $ 326 

Lea al $ - $ -
Recreation $ 338 $ 338 

TOTAL OPERATING EXPENSE $ 191,263 $ 191,263 $ 
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.' DPH 2: Department of Public Heath.Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Name (MH)/Contractor Name (SA): .,,,......___,,,..00,_2_1 ... 1 ,,..----------------1 

Provider Name: Progress Foundation 

NON DPH - Other (please iden 

Provider Number: 3838 
Proaram Name:r- -SLP 

Program Code (fonnerlv Reporting Unit):( 38380P 

Caoltal 

Mode/SFC (MHl or Modalltv (SAll 15/10-57, 59 

Service Description:! #REFI 

FONDING TERM: I 7/1/14-6/30/15 

Index 
Code/Project 
DetalUCFDA#: 

428,101 
169,085 

TOTAL OTHER OPH FUNDING SOURCES 
TOTAL DPH FUNDING SOURCES li69if81. 

TOTAL NON.:-DPHFUNDING SOURCES 

TOTAL FUNDING SOURCES (DPH AND NON-DPH 669,187 
BHS UNITS OF SERVICE ANO UNIT COST 

116 

0 0 0 

!II~ 

-· 

lli:iileinaiX/Page #-: ~B47Pi!ii61 I 
Document Date: . 7/1/2015 

Fiscal Year: 2014-15 

TOTAL 

428,101 
169,085 

669,187 
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DPH 3: Salarles & Benefits Detall 
Program Code:~3;.;:6.;;3"'-60;:;;;...P _________ _ 

Program Name:~S~L=-P=-----------
Document Date:-'7"'-/1"'/..:.1;:;.5 __________ _ 

TOTAL 
General Fund 

(HMHMCC730515) 

Term: 7/1H4-6/30/15 Term: 7/1/14-6/30H5 
PoslUon Tiiie FTE Salaries FTE Salaries 

Proaram Director 1.00 $ 58793 1.00 $ 58793 

Assistant Director 1.00 $ 46,969 1.00 $ 46,969 

Clinical ManaQer 5.50 $ 232.204 5.50 $ 232.204 

Caunselar 0.00 $ - $ -
Psvchlalrlst 0.00 $ - $ -
Nurse PractlUaner o.oo $ - $ -
Reaislered Nurse o.oo $ - $ -
Uc Psvchlalrlc Tech/Uc Voe Nse . 0.00 $ - $ -
Administrative Assistant 0.00 $ - $ -
Clerk 0.00 $ - $ -
Relief Staff 0.00 $ - $ -

0.00 $ - $ -
o:oo $· -
0.00 $ -
0.00 $ -. 
0.00 s· -

. I 0.00 $ - . 
0.00 $ . 
0.00 $ . 
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 7.50 $ 337,966 7.50 $ 337,966 o.oo $0 

Emolovee Frlnae Benefits: 26.67%1 $ 90.135 I 26.67%1 $ 90.135 0.00% 

TOTAL SALARIES & BENEFITS 
I $ -H -H428;WJ Is -:w;ml I -::JOJ 
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DPH 4: Operating Expenses Detail 
Program Code: ..... 3""'63~6"""0"-P __________ _ 

Program Name:~S"'"L""'P ____________ _ 
Document Date: ..... 7'""/1""/1"'5 ___________ _ 

Expenditure Categories & Line Items TOTAL 
General Fund 

(HMHMCC730515) 

7/1/14-6/30/15 7/1/14-6/30/15 

Occupancv: 

Rent $ 114073 $ 114,073 

Utlllties(telephone, electrlcltv. Waler, oasl $ 13.928 $ 13,928 
Bulldlm Reoalr/Maintenance $ I 10,077 $ 10,077 

Materials & Supplies: 

Office Suoolles $ 7,629 $ 7,629 
Photoconvlnn $ - $ -

- Printlno $ - $ -
PrO!lram Supplies $ 5,717' $ 5.717 

Computer hardware/software $ - $ -
General Operatlno: . 

Tralnlm/Staff Develooment $ 766 $ 766 

Insurance $ 10,363 $ 10,363 

Professional License. Dues and Subsidies $ 645 $ 645 

Permits $ - $ -
Equipment Lease & Maintenance $ - $ -

Staff Travel: 
- local Travel $ 5,887 $ 5,887 

Out-of-Town Travel $ - $ -
Reid Expenses $ - $ -

Consultant/Subcontractor: 
CONSULTANT/SUBCONTRACTOR-{Provide Name, Service Detail 
w/Dates. Hourly Rate and Amounts) $ - $ -
CONSULTANT/SUBCONTRACTOR-{Provlde (llama, Service Detail 
w/Dates, Hourlv Rate and Amounts\ $ - $ -
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail 
w/Dates, Hourlv Rate and Amounts) $ - $ -
aaa more \#OllSUu.am •• ... s as necessary} 

Other: 

Food ' $ - $ -
Accountlno $ - $ -
Prescriptions $ - $ -
Lea al $ - $ -
Client Exoense $ - $ -
Recreation $ - $ -
TOTAL OPERATING EXPEN.SE $ 169,085 $ 169,085 $ 

Appendix #: B-4 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS-Legal Entity Name (MH)/Contractor Name (SA):.,,,.. __ ,.0-.0-.21-.1..,,.... ______________ -1 

Provider Na111e: Progress Foundation 
Provider Number: 3811 

~"'l't'W. .. • 

Index 
Code/Project 
DetalUCFDA#: 

TOTACOTHER DPH FUNDING SOURCES 
TOTAL DPH FUNDING SOURCES 

TOTAL NON-DPH FUNDING SOURCES 
TOTAL FUNDING SOURCES IDPH AND NON·DP 

BHS UNITS OF SERVICE AND uNrr-cost 

Dore Clinic 
38112 

10/25-29 

#REA 

7/1714-6)30/15 

1,874,930 
317,967 

2~443~870 

2,443,870 

350.00 
1,000 

0 0 

.!i!il""'\'"'"'-

. Appendix/Page #: 0:5/page 1 I 
Document Date: 7/1/2015 

Fiscal Year: 2014-15 

0 TOTAL 
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DPH 3: Salaries & Benefits Detail 
Program Code:_,,3'°'8"""11..._,,,,,...., _________ _ 

Program Name: Dore Clinic 
Document Date:-=1;.;:11"°'12"'0'°"1""5=----------

TOTAL 
General Fund 

(HMHMCC730515) 

Term: 7/1/14-6/30/15 'Term: 7/1/14-6130/15 
Position Title FTE Salaries FTE Salarles 

Proaram Director (oo $ 125,332 1.00 $ 125332 

Assistant Director 0.00 $ - $ -
Cllnlcal Manaaer 0.00 $ - $ -
Counselor 1.90 $ 78.242 1.90 $ 78,242 

Psvchlatrlst . 0.13 $ 20761 0.13 $ 20761 

Nurse Practitioner 3.70 $ 419679 3.70 $ 419679 

Re!listered Nurse 2.40 $ 285479 2.40 $ 285.479 

Uc Ps-hlab1c Tech/Uc Voe Nse 8.30 $ 478200. . 8.30 $ 478,200 

Administrative Assistant 1.00 $ 40,553 1.00 $ 40553 

Clerk 0.50 $ 22749 0.50 $ 22 749 . 

Relief Staff 0.00 $ . $ . 
o.oo $ . $ -
0.00 $ . 
0.00 $ . 
0.00 $ -
o.oo $ . 
0.00 $ -
0.00 $ . 
o.oo $ -
0.00 $ . 
0.00 $ -
0.00 $ . 

Totala: 18.93 $ 1,470,995 18.93 $ 1,470,995 0.00 $0 

Emolovee Fringe Benefits: 27.46%1 $ 403.935 I 27.46%1 S 403,935 0.00% 

TOTAL SALARIES & BENEFITS rs-----:-1,a74.93DI [$ - 1,a14,930-I c-.-~sol 
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DPH 4:.0peratlng Expenses Detail 
. Program Code:~3~8~11 ____________ _ 
Program Name:..:;D;..:ore=""c"'un"'ic;;..... __________ _ 

Document Date: ..:.7~/1::..11:..::5'--------------

Expenditure Categories & Line Items TOTAL 
General Fund 

(HMHMCC730515) 

7/1/14-6/30/15 7/1/14-6/30/15 

Occuoancv: 

Rent $ 88.423 $ 88,423 

Utllltles(telephone, electrlcitv, water, aasl $ 36,243 $ 36,243 
Building Repair/Maintenance $ 14,783 $ 14,783 

Materials & Suoolles: 

Office Surmlles $ 25,559 $ . 25,559 

Photoconvino $ - $ -
Prlntlno $ - $ -

Prnnram Surmlles $ 12,163 $ 12.163 

Computer hardware/software $ - $ -
Generai Ooeratlna: 

Tralnlna/Staff Develonment $ 1,584 $ 1,584 

Insurance $ 15,476 $ 15.476 

Professional License, Dues, and Subsidies $ 2,528 $ 2,528 

Permtts $ - $ -
Equipment Lease & Maintenance $ - $ -

Staff Travel: 

Local Travel $ 2,170 $ 2,170 

Out-of-Town Travel $ - $ -
Field Exoenses $ - $ -

ConsultantiSubcontractor: 
CONSULTANT/SUBCONTRACTOR-(Provlde Name, Service Detail 
w/Rates, Howlv Rate and AmQUnlsl $ - $ -
CONSULTANT/SUBCONTRACTOR-(Provlcle Name, Service Detail -
w/Rates, Hourtv Rate and Amounts\ $ - $ -
CONSULTANT/SUBCONTRACTOR-UC Regents (Nursing Consultants) 
various dates & rates $ 80,142 $ 80,142 
aaa more t;onsummc lines as necessary, 

Other: 

Food ·s 35,112 $ 35,112 
Accountlna $ - $ -
Cllent Expense $ 2,099 $ 2,099 

Prescriotlons $ 1,685 $ 1,685 
Lea al $ . - $ -

$ - $ -
TOTAL OPERATING EXPENSE $ . 317,967 $ 317,967 $ 

.. 

I 

- $ - $ 
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DPH 7: Contract-Wi~e Indirect Detail 
Contractor Name/Program Name: Progress Foundation 

Document Date: 7/1/2015 

Fiscal Year: 2015-16 

1. SALARIES & BENEFITS 
Position Title 

Executive Director 
Director of Clinical Services 
Deoutv Director of Clinical Services 
Assistant Director Clinical Ooerations 
RC Manager 
Clerk 
Director of Administration 
Human Resources Mana!ler 
Clerk 
Clerk 
Receotionist 
Controller 
Senior Pavroll Clerk 
Pavroll Analvst 
Bookkeeoer 
Senior Bookkeeper 
Facilities Maintenance 
Facilities Assistant 

SUBTOTAL SALARIES -
EMPLOYEE FRINGE BENEFITS 
TOTAL SALARIES & BENEFITS 

2. OPERATING COSTS 
Exoense line Item: 
Teleohone 
Utilities 
Reoair & Maintenance 
Staff Education 
Auto - Mileage, Tolls, and Parking Costs 
Accounting (Financial & 403b audit, tax filing 990, 5500) 
Legal 
IT Consultina (Alternative Technoloaiesl 
HR Consultina <Mc Dowell & Assoc) 

TOTAL OPERATING COSTS 

horAL INDIRECT COSTS (Salaries & Benefits+ Operating Costs) 

FTE 
0.75 
0.75 
0.75 
0.75 
0.75 
0.62 
0.51 
0.75 
0.75 
0.75 
0.75 
0.75 
0.75 
0.75 
0.75 
0.75 
0.75 
0.37 

AppendixB 

l)age7 

Salaries 
$ 177,950 
$ 110,333 
$ 81,238 
$ 76,500 
$ 51,041 
$ 35,045 
$ 58,500 
$ 76,050 
$ 34,090 
$ 36,037 
$ 40,530 
$ 73,080 
$ 50,284 
$ 63,931 
$ 56,105 
$ 61,344 
$ 48,492 
$ 58,146 

$ 1,188,696 
$ 369,823 
$ 1,558,519 

Amount 
$ 48,365 
$ 30,836 
$ 34,807 
$ 1,966 
$ 33,791 
$ 47,708 
$ 12,098 
$ 7,069 
$ 11.471 

$ 228,111 

$ 1,786,630 
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1. 'PROTECTED HEALTH INFORMATION AND BAA 

Progress Foundation 
AppendixD 

7/1/15 

The parties acknowfodge that CITY is a Covered Entity as defined in the Healthcare Insurance 
Portability and Accountability Act of 1996 ("HIP AA") and is required to comply with the HIP AA Privacy 
Rule governing the access, transmission, and storage of health information. 

The parties acknowledge that CONTRACTOR is one of the following: 

~ CONTRACTOR will render services under this contract that include possession or 
knowledge of identifiable Protected Health Information (PHI), such as health status, 
health care history, or payment for health care history obtained from CITY. 
Specifically, CONTRACTOR will: 

• CreatePHI 
• Receive PHI 
• Maintain PHI 
• Transmit PHI and/or 
• Access ·pm 

The Business Associate Agreement (BAA) in Appendix E is required. Please note 
that BAA requires attachments to be completed. · 

D CONTRACTOR will not have knowledge of, create, receive, mamtain, transmit, or 
have access to any Protected Health Information (PHI), such as health status, health 
care history, or payment for health care history obtained from CITY. 

The Business Associate Agreement is not required. 

2. THIJW PARTY BENEFICIARIES 
No third parties are intended by the parties hereto to be third party beneficiaries under this 

Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person who is not a party hereto. 

1 
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This Business Associate Agreement ("Agreement") supplements and is made a part of the 
contract or Memorandum of Understanding ("CONTRACT")] by and between the City and 
County of San Francisco, Covered Entity ("CE") and Contractor, Business Associate ("BA"). 
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the 
terms of this Agreement shall control. 

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their 
files the User Agreement for Confidentiality, Data Security and Electronic Signature form 
located at https://www .sfdph.org/dph/files/HIP AAdocs/2015Revisions/CollfSecElecSigAgr.pdf 

During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data 
Security and Compliance Attestations located at 
https://www.sfdph.org/dph/:files/HIP AAdocs/PDSCAttestations.pdf and the Data Trading 

· Partner Request [to Access SFDPH Systems] located.at 
https:/ /www .sfdph.org/dph/:files/HIP AAdocs/DTP Authorization.pdf 

RECITALS 

A. .CE wishes ·to disclose certain information to BA ·pursuant to the terms of the 
Contract, some of which may constitute Protected Health Information ("PHI") 
(defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed 
to BA pursuant to the CONTRACT in compliance with the Health Insurance 
Portability and Accountability Act of !996, Public Law 104-191 ("HIP AA"), the 
Health Information Technology for Economic and Clinical Health Act, Public Law 
111-005 ("the HITECH Act"), and regulations promulgated there under by the U.S. 
Department of Health and Human Services (the "HIP AA Regulations") and other 
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq., 
California Health and Safety Code§ 1280.15, California Civil Code§§ 1798, et seq., 
California Welfare & Institutions Code §§5328, et seq., and the regulations 
promulgated there under (the "California Regulations"). · 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined 
below) require CE to enter into a contract containing specific requirements with BA 
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 
164.314(a), 164502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F .R.") and contained in this Agreement. 

D. BA enters into agreements with CE that require the CE to disclose certain identifiable. 
health information to BA. The parties desire to enter into this Agreement to permit 
BA to have access to such information and comply with the BA requirements of 
HIP AA, the HITECH Act, and the HIP AA Regulations. 

In consideration of the mutual promises below and the exchange of infonnatfon pursuant to this 
Agreement, the parties agree as follows: 

1. Def'mitions. 

a. Breach means the unauthorized acquisition, access, use, or disclosure of Pill that 
compromises the security or privacy of such information, except where an 
unauthorized person to whom such information is disclosed would not reasonably 
have been able to retain such information, and shall have the meaning given to 
such term under the HITECH Act and HIP AA Regulations [ 4i U.S.C. Section 

J l_P ~-g_~ ... -· -· - -- ··-- -· - ·-··· ... 
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17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections 
1798.29 and 1798.82. 

b. Breach Notification Rule shall mean the HJP AA Regulation that is codified at 45 
C.F.R. Parts 160 and 164, Subparts A and D. 

c. Business Associate is a person or entity that perfon:lls certain functions or 
· activities that involve the use or disclosure of protected health information 

received from a covered entity, and shall have the meaning given to such term 
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but 
not limited to, 42 U.S.C. Section 17938 and 45 C.F:R. Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or a health care 
provider who transmits any information 'in electronic form in connection with a 
transaction covered under H1P AA Regulations, and shall have the meaning given 
to such term under the Privacy Rule and the Security Ru.J.e, including, but not 
·limited to, 45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with 
the Protected Information received by the BA in its capacity as a BA of anotb.~r 
CE, to permit data analyses that relate to the health care operations of the 
respective covered entities, and shall have the meaning given to such term under 
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and 
shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 C.F.R. Section 1,64.501. 

g. Electronic Protected Health Information means Protected Health Information 
that is maintained in or transmitted by electronic media and shall have the 
meaning given to such term under HJP AA and. the H1P AA Regulations, including, 
but n:ot limited to, 45 C.F.R. Section 160.103. For the purposes of this 
Agreement, Electronic PHI includes all computerized data, as defined in 
California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health-related 
information on an individual that is created, gathered, managed, and consulted by 
authorized health care clinicians and sta:f:I: and shall have the meaning given to 
such term under the HITECT Act, including, but not limited to, 42 U.S.C. Section. 
17921. 

1. Health Care Operations means any of the following activities: i) conducting 
quality assessment and improvement activities; ii) reviewing the competence or 
qualifications of health care professionals; iii) underwriting, enrollment, premium 
rating, and other activities related to the creation, renewal, or replacement of a 
contract of health insurance or .health benefits; iv) conducting or arranging for · 
medical review, legal services, and auditing functions; v) business planning 
development; vi) business management and general administrative activities of 
the entity. This shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HJPAA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and E. 

k. Protected Health Information or PHI means any information, including 
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to 
the past, present or future physical or mental condition of an individual; the 
provision of health care to an individual; or the past, present or future payment for 
the provision of health care to an individual; and (ii) that identifies the individual 
or with respect to which there is a reasonable basis to believe the information can 
be used to identify the individual, and shall have the meaning given to such term 
under the Privacy Rule, including, but not limited to, 45 C.F.R Sections 160.103 
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and 164.501. For the purposes of this Agreement, PHI includes all medical 
information and health insurance information as defined in California Civil Code 
Sections 56.05 and 1798.82. 

1. Protected Information shall mean PHI provided by CE to BA or created, 
maintained, received or ti;ansmitted by BA on CE' s behalf. 

m. Security Incident means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system, and shall have the meaning given to such 
term under the Security Rule, including, but not limited to, 45 C.F.R. Section 
164.304. 

n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. 
Parts 160and164, Subparts A and C. 

o. Unsecured Pm means PHI that is not secured by a technology standard that 
renders PHI unusable, unreadable, or indecipherable t'o unauthorized individuals 
and is developed or endorsed by .a standards developing organization that is 
accredited by the American National Standards Institute, and shall have the 
meaning given to such term under the HITECH Act and any guidance issued 
pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h) and 
45.C.F.R. Section 164.402. 

2. Obligations of Business Associate. 

a. Permitted Uses. BA may use~ access, and/or disclose PHI only for the purpose 
of performing BA' s obligations for or on behalf of the City and as permitted or 
required under the Contract [MOU] and Agreement, or as required by law. 
Further, BA shall not u.se PHI in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use 
Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations· of CE [ 45 .C.F.R. Sections 164.502, 164.504(e)(2). and 
164.504(e)(4)(i)]. . 

b. Permitted Disclosures. . BA shall disclose Protected Information only for the 
purpose of ·performing. BA' s obligations for or on behalf of the City and as 
permitted or required under the Contract [MOU] arid Agreement, or as required 
by law. BA shall not disclos~ Protected Information in any manner that would 
constitute a violation of the Privacy Rule or the HITECH Act if so disclosec,l by 
CE. However, BA may disclose Protected Information as necessary (i) for the 
·proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation 
purposes relating to the Health Care Operations of CE. If BA discloses Protected 
Information to a third party, BA must obtain, pripr to making any such disclosure, 
(i) reasonable written assurances from such third party that such Protected 
Information will be held confidential as provided pursuant to this Agreement and 
used or disclosed only as required by law or for the purposes for which it was 
disclosed to slich third party, and (ii) a written agreement from such third party to 
immediately notify BA of any breaches, security incidents, or unauthorized uses 
or disclosures of the Protected Information in accordance with paragraph 2. k. of 
the Agreement, to the extent it has obtained knowledge of such occurrences [42 
U.S.C. S~tion 17932; 45 C.F.R Section 164.504(e)]. BA may disclose Pill to a 
BA that is a subcontractor and may allow the subcontractor to create, receive, 
maintain, or transmit Protected Information on its behalf, if th~ BA obtains 
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satisfactory assurances, in accordance with 45 C.F.R. Section.164.504(e)(l), that 
the subcontractor will appropriately safeguard the information [45 C.F.R. Section 
1~4.502(e)(l)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as 
permitted or required by the Contract and Agreement, or as required by law. BA 
shall not use . or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this 
special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R. 
Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive 
remuneration in exchange for Protected Information, except with the prior written 
consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section 
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); 
however, this prohibition shall not affect payment by CE to BA ·for services 
provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall take the appropriate security measures to 
protect the confidentiality, integrity and availability of PHI that- it creates, 

. receives, maintains, or transmits on behalf of the CE~ and shall prevent any use or 
disclosure of PHI other than as permitted by the Contract or this Agreement, 
including, but not limited to, administrative, physical and technical safeguards in 
accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 
164.504(e)(2)(ii)(B). BA shall comply with the policies and procedures and 
documentation requirements o:( the Security Rule, including, but not limited to, 45 
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any 
civil penalties assessed due to an audit or investigation of BA, in accordance with 
42 U.S.C. Section 17934(c). 

e. Busi~ess Associate's Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain· or transmit Protected · 
Information on behalf of BA, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHI and implement the 
safeguards required by paragraph 2.d. above with respect to Electronic PHI [ 45 
C.F.R. Section 164504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA 
shall mitigate the effects of any such violation. 

f. Accounting of Disclosures. Within ten (10) calendar days of a request hy CE for 
an accounting of disclosures of Protected Information or upon any disclosure of 
Protected Information for which CE is required to account to an individual, BA 
and its agents and subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.528, and the HITECH Act, including but' not limited to 42 U.S.C. 
Section 1793 5 ( c ),_ as determined by CE. BA agrees to implement a process that 
allows for an accounting to be collected and maintained by BA and its agents and 
subcontractors for at least six ( 6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purppses are required tO be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintairis an 
Electronic Health Record. At a minimum, the information collected and 
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or 
person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and 
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(iv) a brief statement of pmpose of the disclosure that reasonably informs the 
individual of the basis for the disclosure, or a copy of the individual's 
authorizat~Qn, or a copy of the written request for disclosure [ 45 C.F.R. 
164.528(b)(2)]. If an .. individual or an individual's representative submits a 
request for an accounting directly to BA or its agents or subcontractors, BA shall 
forward the request to CE in writing within five (5) calendar days. . 

g. Access to Protected Information. BA shall make Protected Information 
maintained by BA or its · agents or subcontractors in Designated Record Sets 
available to CE for inspection and copying within (5) days of request by CE to 
enable CE to fulfill its obligations under state law [Health and Safety Code 
Section 123110] and the Privacy Rule, including, but not limited to, 45 C.F.R. 

·Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains 
Protected fuformation in electronic format, BA shall provide such information in 
electronic format as necessary to enable CE to fulfill its obligations under the 
HITECH Act and HIP AA Regulations, including, but not limited to, 42 U.S.C. · 
Section 17935(e) and 45 C.F.R. 164.524. 

h. Amendment of Protected Information. Within ten (10) days of a request by CE 
for an amendment of Protected Information or a record about an individual 
contained in a Designated Record Set, BA and its agents and subcontractors shall 
make such Protected Information available to CE for amendment and. incorporate 
any such amendment or other documentation to enable CE .to fulfill its obligations 
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526. 
If an individual requests an amendment of Protected Information directly from 
BA. or its agents or subcontractors, BA must notify CE in writing within five ( 5) 

. days of the request and of any approval or denial of amendment of Protected 
Information maintained by BA or its agents or subcontractors [45 C.F.R. Section 
164.504(e)(2)(ii)(F)]. 

1. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary") for purposes of determining BA's compliance with HIP AA [45 
C.F.R.. Section 164.504(e)(2)(ii)(I)]. BA shall provide CE a copy of any 
Protected Information and other documents and records that BA provides to the 
Secretary concurrently with providing such Protected Information to the 
Secretary. 

J. Minimum Necessary. BA, its agents and subcontractors shall request, use and 
_disclose only the minimum amount of Protected Information. necessary to 
accomplish the intended pmpose of such use, disclosure, or request. [ 42 U.S.C. 
Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that 
the defmition of "minimum necessary'' is in flux and shall keep itself informed of 
guidance issued by the Secretary- with respect to what constitutes· "minimum 
necessary" to accoinplish the intended purpose in accordance with HIP AA and 
HIP AA Regulations. 

k. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. 

1. Notification of Breach. RA shall notify CE within 5 calendar days of any 
breach of Protected Information; any use or disclosure of Protected Information 
not permitted by the Agreement; any Security Incident (except as otherwise 
provided below) related to Protected Information, and any use or disclosure .of 
data in violation of any applicable federal or state laws by BA or its agents or 
subcontractors. The notification shall include, to the extent possible, the 
identification of each individual whose unsecured Protected Information has been, 

_5-_l;!?_~g_~ __ :_ -· -· - ....... 
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or is reasonably believed by the BA to have been, accessed, acquired, used, or 
disclosed, as well as any other available information that CE is required to include 
in notification to the individual, the media, the Secretary, and any other entity 
under the Breach Notification Rule and any other applicable state or federal laws, 
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. 
Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as inforniation becomes available. BA shall take (i) prompt 
corrective action to cure any deficiencies and (ii) any action pertaining to 
unauthorized uses or disclosures required by applicable federal and state laws. 
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)] 

m. Breach Pattern or Practice by Business Associate's Subcontractors and 
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 
164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice of a 
subcontractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or this Agreement, the BA 
must take reasonable steps to cure the breach or end the violation. If the steps are 
unsuccessful, the BA must terminate the contractual arrangement with its 
subcontractor or agent, if feasible. BA shall provide written notice to CE of 
any pattern of activity or practice of a subcontractor or agent that BA 
believes constitutes a material breach or violation of the subcontractor or 
agent's obligations under the Contract or this Agreement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to _ 
resolve the problem as one of the reasonable steps to cure the breach or end , 
the violation. 

3. Termination. 

a. Material Breach. A breach by BA of any provision of this Agreement, as 
determined by CE, shall constitute a material breach of the CONTRACT and this 
Agreement and shall provide grounds for immediate termination of the 
CONTRACT and this Agreement, any provision in the CONTRACT to the 
contrary notwithstanding. [45 C.F.R Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the CONTRACT 
and this Agreement, effective immediately, if (i) BA is named as defendant in a 
criminal proceeding for a violation of HIP AA, the HITECH Act, ·the H1P AA 
Regulations or other security or privacy laws or (ii) a finding or stipulation that 
the BA has violated any standard or requirement of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws is made in any 
administrative or civil proceeding in which the party has been joined. 

c. · Effect of Termination. Upon termination of the CONTRACT and this 
Agreement for any reason, BA shall, at the option of CE, return or destroy all 
Protected Information that BA and its agents and subcontractors still maintain in 
any form, and shall retain no copies of such Protected Information. If return or 
destruction is not feasible, as determined by CE, BA shall continue to extend the 
protections and satisfy the obligations of Section 2 of this Agreement to. such 
information, and limit further use and disclosure of such PHI to those purposes 
that make the return or destruction of the information infeasible [45 C.F.R. 
Section 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI, BA shall certify 
in writing to CE that such PHI has been destroyed in accordance with the 
Secretary's guidance regarding' proper destruction of PHI. 
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d .. Civil and Criminal Penalties. BA understands and agrees that it is subject to 
ciVil or criminal penalties applicable to BA for unauthorized use, access or 
disclosure or Protected Information in accordance with the HIP AA Regulations 
and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CE makes no warranty or representation that compliance by BA 
with this Agreement, HIP AA, the HITECH Act, or the HIP AA Regulations qr 
corresponding California law provisions will be adequate or satisfactory for BA's 
own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and 
privacy are rapidly evolving and that amendment of the CONTRACT or this 
Agreement may.be required to provide for procedures to ensure compliance with such 
developments. The parties specifically agree to take such action as is necessary to 
implement th~ standards and requirements of HIP AA, the HITECH Act, the HIP AA 
regulations and other applicable state or federal laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive 
satisfactory written assurance from BA that BA will adequately safeguard all 
Protected Information. Upon the request of either party, the other party agrees to 
promptly enter into negotiations concerning the terms of an amendment to this 
Agreement embodying written assuranc~s consistent with the standards and 
requirements of HIP AA, the HITECH Act, the HIP AA regulations or other applica,ble 

· state or federal laws. CE may terminate the Contract upon thirty (30) days written 
notice .in the event (i) BA does not promptly enter into negotiations to amend the 
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii) 
BA does not enter into an amendment to the Contract or this Agreement providing 
assurances regarding the safeguarding of PHI that CE, in its sole discretion, dee1Ils 
sufficient to satisfy the standards and requirements of applicable laws. 

5. Reimburs·ement for Fines or Penalties. 

In the event that CE pays a fine· to a state or federal regulatory agency, and/or is 
assessed civil penalties or .damages through private rights of action, based on an 
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then 
BA shall reimburse CE in the amount of such fine or penalties or damages within 
thirty (30) calendar days. · 

Attachments (links) 
• Privacy, Data Security, and Compliance Attestations_located at 

https://www.sfdph.org/dph/files/HIP AAdocs/PDSCAttestations.pdf 
• Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer 

located at https://www .sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 
• User Agreement for Confidentiality, Data Security and Electronic Signature Form 

located at 
https://www .sfdph.org/ dph/files/HIP AAdocs/201 SRevisions/ConfSecElecSigAgr.pdf 

6037 



AppendixE 
San Francisco Depar1ment of Public Health 
Business Associate Agreement 

Office of Compliance and Privacy Affairs 
San Francisco Depar1ment of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 
Office email: compliance.privacy@sfdph.org 
Office telephone: 415-554-2787 
Confidential Privacy Hotline (Toll-Free): 1-855-729-6040 
Confidential Comp~ance Hotline: 415-642-5790 

~.LP _~_g~. - ... - ... - . --- . -· ···---
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Contnctor: Progress Foundation 

Address: 368 Fell SL, San Francisco, CA 94102 

Tel No.: (415) 861..Q828 
Fax No.: 

,.Funding Tenn: 07/01/2015 • 06/30/2016 

PHP DMslon: Community Behevl0111I Health Services 

TOTAL 

DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FQR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

Tolal Corncled 
'· E>hl>ll UDO 

CBHS ., 

DeJMnd THIS PERIOD 
i:xtll>l!UDC 

SUBTOTAL AMOUNT DUE 

AppendlxF 
PAGE A 

INVOICE NUMBER: '-'M.,.D..,1._ ... JL=--'1"'5 _____ ___. 

CLBlanketNo.: BPHM l"'TB"'D=------.,.,--::,..,..---
User Cd 

CL PO No~ POHM 

Fund Source: 

Invoice Period : 

Final Invoice: 

ACE Control Number. 

Dellwred .. Dote 
ExhiJllUOC 

JGF, SDMC Regular FFP. MH Realjgnmenij 

!Jutv2D15 

(Check If Yes! 

·'":" '-:. : • : .... --. ~ .;:: -. ' - • -..~: i; :i, 

Less: lnlllal P•yment Raeowry~·i;iiiiii. (For DPH Use) Other Adjuatmenlsp 
NETREIMBURSEMENT.~l::...~~-...i.-~~~~~~~~....:.~~~~~~~~..1 

I certify lhai the lnfonnation provided ebo~ Is, to the best of my knowledge, complete and ac:curate: the amount req-ted for reimbursement Is 
In accordance wltf\ the c:ontract appro\lad for services provided under lhe provision of that contract. Full justification and backup reca!ds for those 
c:lalms are maintained In our office at the add.- indicated. 

Signature: -----------------
Date: 

TJfle: 

~ DPH Aultlorlzation !Of Payment 

Communll\I Proorams Budoet/ ln110lce Ana""'t 
1380 Howerd SL, 41h Floor 
San Francisco CA 94103 - Authorized Signatory Date 

Jul lnfonna1MOD1 04-21 
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Contractor: P~ress Foundation 

Address: 368 Fen St., San Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Funding Term: 07/01/2015 - 06130/2016 

PHP Division: Community Behavioral Health Services 

Und llcatecl Clltnts for Exhibit: 

B-.2fAshbu 

o5t 65. 79 24-tlr Adull ResldenUal PC#· 89841 
60/ 40 • 49 ss-Llfe S · rt Bd & Care PC# • 119841 
60/ 78 Medi-Cal Client Siipport Exp 

TOTAL , 

DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

INVOICE NUMBER: 

AppendlxF 
PAGE A 

M02 JL 15 

Ct.Blanket No.: BPHM l,..TB=D-----------' 
User Cd 

CBHS 

Total Contracted DeUvered THIS PERIOD 
Exhibit UDC Elchlbft UDC 

Ct. PO No.: POHM 

fund Source: 

Invoice Period : 

Final Invoice: 

ACE Control Number. 

Dellvered to Dale 
Elchlbft uoc 

IDPHM15000216 

IMH Work Order- CALWORKS 

fJu!y201S 

(Check If Yes) 

.-, ·;' ' - - ' .: , : -, ,_' -. ' . '~ 

%of·TOTAL 
ExhlbllUOC 

Remaining 
Dercverables 

· ExhlbftUDC 

SUBTOTAL AMOUNT DUE . ....,. __ -1 

Less: lnlllal Payment Recovery HSA CALWORKS. HMH-CALW-BH • $375,865.00 
(ForllPll U..) Other Adjusbnents GF. WO CODS. HMHMCC730515. $1;o1s.oo 

NETREl~URSEMENT .. S---------------------__. 

I certify that the Information provided above Is, to the best of my knowledg!l, complete and accurate; the amount requested for reimbursement Is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup ~cords for those 
claims are maintained in our office al the address indicated. 

Signature: Date: 

Title: 

§m!.1Q;_ DPH AulhorlzaUon for Payment 

Communltv Pmnrams Budaet/ Invoice Analvst 
1380 Howard St., 4th Floor 

bite San Francisco CA 94103 Authorized Signatory 

Jul lnformalMOD, 04-21 6042 CMHS/CSAS/CHS 6130/2015 INVOICE 



Contractor: Progress FoundaUon 

Address: 368 FeD St, Sen Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Func!lng Tenn: 07/01/2015 • 06/30~016 

PHP Division: Community Behavioral HeaHh ~rvlces 

Undu llcated Clients for Exhibit: 

DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SE~~VICE STATEMENT OF DELIVERABLES AND INVOICE 

Appendix F 
PAGE A 

Control Number 

Total Contracted 
Eldllblt UDC 

CBHS 

Delivered THIS PERIOD 
ExhlbitUDC 

Unit 
~te AMOUNT DUE 

INVOICE NUMBER: M06 JL 15 

ct.Blanket No.: BPHM ,...ITB"'D""-----..,.,..._,,,,...,.._ 
User Cd 

ct. PO No.: POHM • 

Fund Source: 

Invoice Period : 

Final Invoice: 

ACE Control Number: · 

Delivered to Date 
ExhlbHUDC 

IDPHM15000216 

IGF, SDMC Regular FFP, Realignmen 

fJu!y2015 

(Check If Yes) 

Remaining 
Dellverebles 
E>dllblt UDC 

~Res~ince,....,. _______________ -+-----
.9 24-Hr Adult Crlr;ls Residential PCI • 38GM1 4343 $ 299.06 

15/ liu ~ 69 OP· Medication Su ort PCI • 38GM3: 39741 $ 4.22 

60/ 40 • 49 SS-Life Sue ort Bd & care PCI • 3BGM1 4343 $ 7.85 

TOTAL 48427 

Bud et Amount $ 1500 624.00 

SUBTOTAL AMOUNT DUE,_..$ ___ -t 

Less: 1nn1a1 Paymalit Recovel)'9'Jiiilll.i. 
(FO. Dl'H u..) Other Adjustmentsp 

NET REIMBURSEMENT~$ _____ .._-----------------~ 
I certify that !he information provided above is, to !he best of .my knowledge, complete and accurate; the amount requested for reimbursement is 
n accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
:laims are maintained in our office at the address indicated. · 

Signature: Date: 

Title: 

DPH Aulhorizatlon for Payment 

::Ommunitv Proarams BudaeV- Invoice Analvd 
1380 Howard St., 4th Floor 
San Francisco. CA 94103. Authorized Signatory Date 

Jul lnformalMOD1 04-21 6043 
OMHS/CSASICHS 6130/2015 lnw!ce 



Contractor: Progress Foundation 

Address: 368 Fell St, San Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Funding Term: 07/01/2015-06130/2016 

PHP Division: Community Behavioral Health Services 

Undu llcaled Clients for Exhibit: 

.1QLE§.: 29 <;:risis Slab Urgent Care 

TOTAL 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

35,022 

35022 

Bud et Amount 

Control Number 

.CBHS 

Totsl Contracl1td 
ExhlbilUDC 

$ 

Delivered THIS PERIOD 
ExhlbllUDC 

AMOUNT DUE 

$ 

2 443,870.00 

SUBTOTAL AMOUNT·DUEt-·$..._ __ _ 

INVOICE NUMBER: 

AppendlxF 
PAGE A 

MOB JL · 15 

Ct.Blanket'No.: BPHM "'lTB=D-----------' 
User Cd 

Ct PO No.: POHM 

Fund Source: 

Invoice Period : 

Final Invoice: 

ACE Cantrel Number: 

$ 

Dellvered lo Dale 
Exhibit uoc 

IDPHM15000216 

(GF, SDMC Regular FFP, Reafignmenij 

1Ju!y2015 

%ofTOTAL 
Exhlbl!UDC 

(Check If Yes) 

Remaining 
Deliverables 
ExhlbltUDC 

Less: Initial Payment R~overya,!ilil\ti'I~ 
(ForDPH u..). Other Adjustments ii 

NETR8MBURSEMENT.__$~~~-'-~~~~~~~~~~~~~~~~~~....i 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provid~d under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title: 

Send to: DPH AuthorizaUon for Payment 

Communitv Proarams Budget! Invoice Analvst 
1380 Howard St., 4th Floor 
.San Francisco, CA 94103 Authorized Signatory Date 

Jul infonnalMOD1 04-21 6044 ' CMHS/CSAS/CHS 6130/2D1511M>loe 



AppendixJ 

THE DECLARATION OF COMPUANCE 

Progress Foundation 
AppendixJ 

711/15 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program 
site has an Administrative Binder that contains all of the forms, policies, statements, and 
documentation required by Community Behavioral Health Services (CBHS). The Declaration of 
Compliance also lists requirements for site postings of public and client information, and client 
chart compliance if client charts are maintained. CONTRACTOR understands that the 
Community Programs Business Office of Contract Compliance may visit a program site at any 
time to ensure compliance with all items of the Declaration of Compliance. 

/ 

1 
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JUN-26-2015 05:29 FROM:ERNES. JOMFIELD 4153811303 0:14158610257 P.2"3 

A~ CERTIFICATE OF LIABILITY INSURANCE °"~;~~vvi 
1n11J "''""'" ...... 11;; 15 ISSUl!O A8 A MA'JJC:K OP INPO"""""",. ONLY ANU __ -·- Nr;J RIGHTS UPON THE CERTIFl~I Tl! HOLDER, TH!S 
C&RTIFICATE DOES NOT AFFIAMATIV&LY OR NEiGATIYE&.Y AMliNO, &XTliNI) OR AL TtiR THE COVfRAOE AFFORDED e'Y "llil! POLICl!I eeLOW. 
THI$ CEAl'IFICATS OF l.N8UAANCE 0068 NOT ·co.N&TITUTe . A CONTRAC'r 8E'l'WS6N THI IHUING INIURER(I), AUTH0~1%EO 
Al!PRUl!NTATIVI! OR PRODUC!R, AND THE CERTIFICATE HOLDER. 
IMPu" , .... •: If the c.mnalltt holdtr I• 1in ADOITIONAL· INSURED, tht polJOJ(ln) muft be •ndorJtd, If SUBROGATION JS WAIVED, 1ubject to thll 

. tetmt and aondltlons of lh• podoy, oertaln pollolH ·mav {equlre an endaraem•nt. A 1tatem•nt on lhlt certlfloatt dott not confer rights to tho 
·•· hftlil•u• 111 ll•u of t\IOh en.dOfjtnu1nilal. · 

PftODUCM 

GRN&ST SROOMFlliLD I ASSOCIATES 
REHABILITA1ION & RECOVERY INSURANCE AGGNCY1 INC. 
P.O. BOX HH ' . · 
8AN RAP'A!L, CA 9'f12 'iN&U'Rio_"_ • "•· ' --

PRO~RESS FOUNDATION. INC. 
368 FELL STREET 
SAN FRANCISCO, CA 94102 

fil'.'1.v-"'' ·... - Assoc:coM 
flf'rt'~ ..... , 415-272-0417 Irr:. .;,,, 4is'.:38M303 

Ml'it'WJt~pir..11';,n-.;;..;,;:;-=.=..;..:.;.-----'----L.I?'. l<t.l.JJCI ............. ,_..,,___-I 
-Y•·__,...-------1 

1-------•-N8UR.....-..l! ... "l.-..8l._Al_.FOR._D_.1NO ......... oov ........ P_MJ __ !i______ -. NAIC. 

1N&UffEAA
1 AMERICAN STATEJHf'!§:.~ .. ·-·---'--i-----i 

INSUftl!R Ir FIRST NATIONAL INS. CO. OF AM~!l?.CA • --t------1 

'"" ... ,.....,1111111:lloll.1111c ... ~·-------·- ••• • ---+--~----1 
..-•N--8_uA ..... ER._D' __ ~----------·- _ ---+-----i 
""'"'="'"'...,1!11.._,I!!.._' _.....,.... ___ ,, •••• __ .....,._, _____ _,_ ___ _, 

INll1dtlllll fl . • 

Ct>V!RAO~I CERTIFICATE NUMBER: 100638 REVllHDN NUMP~R; 
THIS 16 TO ~i::l\111'T lrv'll 1n1: rui.l1.i11;!J UI' INBU!V\111.il: LISl~ 1'11:1.0W HAV!i tn:i:N ·~ueu lO Tftt: 1n1;1Ul\l:U IV'Ml:U lll:IUVI: run inc. ruLt ... , Pl.RIOO 
t"IOICATED NQTWl'l'HSTANOING AN'f REDUIREMENT, TERM OR CONDITION OF ANV CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH Ttll& 
ClftTl'ICATI MAY a& lllllUEO OR' MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL TH! Tl!ftMS, 
EXCLUSIONS AND CONP'moNa 0, SUCH POLICl!S LIMl"l'S SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS. . -•••- , ___ .. 1.hHu••·-

lmr ·-· , , -~!lf:IHRUia...NOI'! . 1~~- =~ POLICVNUMBl!R ...,..,u .... ~,. nnJllY"'"" UMIT8 

A GENl!AA~UA-.1.l'l'Y 01CH588907 6/30/2015 8/30/2016 eACHOCCURRl!NOj! I 
A: COMM!llCIA\. GINllRAL LIA8J~l!V J:!;'c:J!"";';'e1 ... ~, I 

~ ~ 01.AIMS-IMQE [[] OCCUR w,;;; t#JN Ont llll'Ulll I 

- ·-----·· ... ····-----
----~-----
B!;N•L AQaAC!G/.Tli UMIT Al'PUEB Pl!R• 

Pl!RBOMM. & ADii 114JIJAV I 

oelERALAOORl!OAtl! - I 

l'ftooUOT8 • COMPIOP ~Ga I 

1,006,000: .. 
1,000,000 

1onao 
.. hQ@.QQQ_ 

3,000,000 
_3~QPP ... Q01:. 

...... -~. l.~:v r1 ~"8i n t.OC 
A ~YOMOlll~I! UAUIUT\' 01CHS68907 

• ·---raJ=ao:::,2::0:-1s:r:e;:1a::wi=o1:::e:tr.Jm,1!1111g]l1111111111~i11!11R01irtm~ ...... r-1., -1-.000000, .. 
X ANVAU'l'O = ~b't8f"'ll0 

. POOll.VIHJURV (Pttplllllln) I 

JS.. Hll\l!O AUTOS 

s - ... ,,_ ... , . "'" ...... ., .. _,_.,__,_........,_ ____ -+---+----------+--------------+-------· ... 
_ UMBRILJ.A UAI LJ OOOuA 

!XCl!ll UAI L .l Cl-'IMA-M~I! 
ol!o 1 1 l'lt're,;;ON ,. , 

WOlllClllt.00111raN1A~N •• ----;,.-1---t-----------t-----t----r--r,"'rl.,O><u.,,. 0m ... ·~n,,..,...".li:." I t--l"Pl"~.ltllr----·--··-...... • . 
NtD l!MPLO~EU' UA9llJl'Y VIN •• .l.1111il .loll'IUii.i. .. -'-'""'-1------1 
AfN PROPlllllTOA/IW'11'Hf!R/l!)(ECUTIVI! D . 'I. liAeM ACOIDION'I' t 
oM;

1
,1C•lf1Mlli.t.INll" liXC\IJOCiD?: · NI A ---·--·· , .. • _ ·-----• 

H 11111101Y lh NI E.L DlseASli-l!AEMPLOYEI: I 

i..;;f1;.;..."4'-'lf..;;.;OO=OU;:..;A-"Ai;;....:N(l='i; __ ., ,!. _ 
'""A.=G=GR=EGA=T&...._ ___ +-.f -·· • 

,. •« .... , ... --

l--+"'M&i~'h~ .. ~'""·r,..1Ci'ir.:.;i'0°°' .... 1F...,O......,•J1H...,·t....,10.......,N1t ... = ..... ---il-••• ·~· •• ------..----11-----+-----i-11&_.L .... Pl"'-lliA_.a ... G_·POIJ._. ""-r:'i--'-l.IMIT ............ i, ... ~:.. . . . ~ .: ::::"~~· 

I 

A PROFESSIONAL LIABILITY 01CHS69907 613012016 6130/2016 $,.000,000 OCC/$3,000,000 AGG. 
8 ~~~0'::~'¥.,0ISHONESlY 01CH568~Q.L.-.. . ... ..~J30J2JJ15 6/30/201~ ,2,200,909! ~1.iRDO'OfDUCTIBLt= 

Dlt8Cl&t1"1'1(1N OI' 01'11HATICINW / 1.00AYIOND I YllHIOl.Ell IAfttCll APOl'ID 1DI, AddlUOllll "9'"tk• 8Clllt4ult, II 111C1ta •p11111t llllulMll) 

CERTIFICATE HOLOEA1 .ITS OFFICERS, AGENTS AND EMPLOY!l!S, ARE H!~l!BY NAMED AS AC>DITIONAL INSUREO AS RESPECTS 
THEIR INTEREST AS f\ FUNDING SOURCE FOR THE Nl\MF.O INSURED. see ATTACHED FORMS CG-2028 AND CA7135). 30 OAYB 
NOTICE OF C~NCE~l.ATION PROVIDED. . . 

TEN DAY NOTICE OF CANCELLAilON FOR NONPAYMENT OF PREMIUM. 

CERTIFICATE HCLDiR 

I 

OFFICE OF CONTRACT ADMINISTRATION 
CITY AND COUNTY OF SAN FRANCISCO 
1 DR. CARI. TON e. GOOOLETI PLACE 
SAN FRANCISCO, CA 94102 

CANCELLATION 

&HOUl.O AN~ Ofl 'rHI! Al!!Ove o~eorueeo POLICla8 er:. OANOELLeD BE!FORE 
THI! EXPIRA'l'IDN DATI! THl!"!OI', NOTICI! WILL. BB DEUVE!RED IN 
ACCOttDANCl!WITH 'l'tff POUCV PR0\11810N6. 

~A~UT~kOIUl~~GO~~~IPA:"!'::ll&Nl::'!'!:~ATIV~t---..-.._..,.... __ ._.._ __________ ___,. 

~~ 
ACORD ~5 (2010101) 

~ n .d.., ' Gil 19D8·2010 ACORD CORPORATION. All rlgl'rttl re11ervea. 
The ACORD n1m11 Dnd IOIJO art1'91'1aree1 marks Of A.QOAD . 



. POLIOY NO: 01 CH"8~07 

' . 

COMMERCIAL GENERAL LIABILITY 
CG202& 0704 

THIS ENDORSEMENT CH~NGES THE POLICV. PLEASE READ IT CAREFULLY. 

ADD.ITIONAL INSURED ·DESIGNATED 
PERSON OR ORGANIZATION 

. . . 
Thi& endorsement modifies Insurance provided under the following; 

· COMMERCIAL G!Nl!~L LIABILl'rV COVERAG! PART 

SCHEDULE 

Name Or Addltional lnau,.d Percon(1} 0t OtQenlzotlon(!I) 
City and Count~ of Sen Franci1co, lt1 Officers. A9enta & emploven 
Offioe of Conttect Admlnl1tr1tion · 
1 Dr. Catllon B. Goodlott PlllOO. 
S•n.Franclaoo. CA 94102 ' 

.......... . 
lllronnallon reaulred to eomp1at11hl1 SChedule, if not ahown above. wm be ahown in the oeoiaretlona. 

Section H ~ Who I• An ~nsured Is amended to include 8$ an 8ddltional Insured t~• · peraoncs> or or· 
9aniz1tlon(1) ehown In the Schedule, but only with respect to llabllJty for "bodily injury", "property df!m·. 
age" or ''personal and advertising Injury" caused, ln whole or In part, by your acts or omissions or the 
acts-or omissions of those acting on your behalf: 
A. In the performanee of your ongoing operaHons; or 
s. In connection with your premieeG ownea by or rented to you. 

IN$UREO; PROGRS88 FOUNDATION, INC. 

CG 20260704 O ISO Properties. Inc., 2004 
6048 
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THIS !tf DORSfiMENf CHANG&S THE POI.ICY. Pl.EASE R!AO IT.CAREFULLY. 

,. ADDITIONAL INSURED 

Thlt endomment mDdlfitt lneutance provided ·uRderlite follawlng: . . 

BUSINESS AUTO COVERAGE FO~M 
• GARAGE COVERAGE FORM . · 

MOTOR CARRIEA COVEAAGE FORM 
TRUCKERS CQVEAAGE FORM 

CA71351293 

With respect lo CO,verage provided· by lhla endorsemenL the provfslona of the Coverage Form apply unless modffietJ by the 
endorsamen~ · · . · . · · . · 

Endorsement effective June :so. 201 s Pollcv N.o. D1CHl88907 

~amed Insured . . 
~ROGRESS FOUNDATION. INC. 

;;ounleralgned by 

(Aulflorlied Repreaenta~ve) 

---Scheaul& 
'. • 

it•mt or Per1on or Org•nl~tlon: 

~Jty..& County of San Franeteco, I 

It• Offlcere, Agents & Employees . 
Office of Contract AdmlnistratJon 
1 Dr. Carlton B. Goodlett Plac:e · ' 
San F'8nclsco. CA 84102 
Premium:$ INCLUDED ....... 

(If na·enliy appearubOve, Information requJred 10 completo lhia endorsement wilt b& ahown In Iha Daclarallona as.applicable to 
lhls e~dorsement) . . · 

A. ·Under LIABILITY COVERAGE WHO IS AN INSURED Is changed to Include as an "insured~ tht perton(s) or 
orgonlialion(s) shown Jn Iha Schelfule, but onlv with respect to "bOdily inj11rf or •property damage~ reaulting from 1he 
acts or omissions of: 

1. You: 

2. Nir of your employees or agenta; 

3. Any person. excepU"• addlllonal Insured orany employee or agent of the eddiUonal rnoured, opero6ng o cavflrod 
·auto~ wllh the pennlaslon of any of the above. . . 

· B. The Insurance afforded by this endoraementdoea not apply: 

To "bOdlly Injury· ~r "property demagek aria! ng out ot the aote negllgence af Iha person(s) or organlzanon(s) shown 

in lhe Sohedule. 

CA 71351293 Page 1of 1 

1· 
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CITY AND COUNTY OF SAN FRANCISCO 
CONTRACT MONITORING DIViSIOI" 

CHAPTER14B 
<;:MD ATTACHMENT 3 

General Services 

FORM 3: CMD NON-DISCRIMINATION AFFIQAV!T 

1. I Will ensure that my finn complies fully with the provlsions of Chapter 148 of t~e San Francisco 
Administrative Code and its implementing Rules and Regulations and attest. to the truth and ·accuracy of 
all ·ihformatfon prov.ided rega_rding such compliance. 

2. Upon request, I Will provide the CMD with copies of contracts, subcontract agreements, certffied payroll 
records and other documents requested so the CMD may frivestlgate claims of dlscrfmtnation or non
compliance with either Chapter 128 'or Chapter 148 • 

. 1. I acknowledge j\lnd agree that any monetary penalty assessed against my_ firm by the Of rector of the 
~ontract Monitoring Dfvisf on shall be payable to the City and County of San f rancfsco upon demand. I 
further acknowledge and agree that any monetary penalty assessed may be withheld from any monies 
due to my flnn on any contract with the CitY and County of San Francisco. 

••• '"'"'a..:,..~ •• , 

2. I declare and swear under penalty of perjury under the laws of the State of Calffomfa that the foregoing 
statements are true and correct and accurately reflect my intel1ttons .• 

Signature of Owner/Authorized Representative: 

Owner/Authorized Representative (Print) 

Name of Firm (Print) 

Title and Position 

Address, City, ZIP 

Federal Employer ldentiftcatlon·Number (FEIN): 

Date: 

.6051 
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City and County of San Francisco 
Otlice of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102--4685 

Agreement between the City and County of San Francisco and 

Progress Foundation 

This Agreement is made this !st day of foly, 2010, in the City and County of San Francisco, Sta~ of 
California, by and between: '1Progress Foundation, hereinafter referred to as "Contractor," and the City 
and County of San Francisco, a municipal corporation, hereinafter referred to as "C1ty," acting by and 

through its Director of the Office of Contract Administration or the Director's designated agent, 
hereinafter referred to as "Purchasing." 

·Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services;("Department") 
wishes to provide Behavioral Health and Mental Health Residential Services; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on 7/31/2009, and City selected Contractor as 
the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perfonn the services required by 
City as set forth under this Contracti and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 4153-09/10 (CBHS) on 7/31/2009; 

Now, THEREFORE, the parties agree as follows: 

1. · Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Charter. 
Cha.rges will accrue only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at any time exceed the amount certified for the purpose and period 
stated in such advance authorization. This Agreement will .terminate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. If funds are appropriated for a portion·of the fiscal year, this.Agreement will terminate, without 
.penalty,. liability or.expense 0f.any kind at the end of.the term foi: whiGh·funds are appropriated. City·has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of · 
·Supervisors. Contractor's assumption of risk of possible non~appropriation is part of the consideration for 
this Agreement_ · 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF nus 
AGREEMENT. 

CMS #7011 
P-500 (5-10) 1 
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2. Term of the Agreement. Subject to Section l, the term of this Agreement shall be from July 1, ,,(;. 
? 

2010 to December 31, 2015. 
·:. l. 

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided 
for in Appendix A, "Description df Services," attached hereto and incorporated by reference as though 
fully set forth herein. 

5. Compensation. Compensation shall be made in monthly payments on or before the 1st day of each 
month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of Public 
Health, in his or her sole discretion, concludes has been performed as of the 30th day of the immediately 

· preceding month. In no event shall the amount of this Agreement exceed Ninety Two Million Eighteen 
Thousand Three Hundred Thirty Three Dollars ($92,018,333). The breakdown of costs associated 
with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated 
by reference as though fully set forth herein. No charges shall be incurred under this Agreement nor shall 
any payments become due to Contractor until reports, services, or both, required under this Agreement are 
received from Contractor and approved by Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has failed or 
refused to satisfy any material obligation provided for under this Agreement. In no event shall City be 
liable for interest or late chaiges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws .governing emergency procedures, officers and employees of the City are not 
authorized to request, and the City is not.required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope· unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not autho~ized to offer or 
promise, nor is the City requifed to honor, any offered or promised additional funding in excess of the 
maximum amount of funding for which the contract is certified without certification of the additional 
amount by the Controller. The Controller is not authorized to milk~ payments on any contract for which 
funds have not been certified as· available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices fumis~ed by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique.fovolce munber and must conform to 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notices to the Parties." 

8. · Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§2 I .35, any contractor, subcontractor or consultant Who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The text of Section 21.35, along with the en~ San 
Francisco Adr.ninistrative Code is available on the web at 
http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor, subcontractor oi 
consultant wiII be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the 
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to·be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
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. C::ity •. subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 
1 reasonable time after discovery of the false claim. . · 

9. Disa.llowance. If Contractor claims or receives. payment from City for a service, reimbursement for 
which is later disallowed by the State of California or United States Government, Contractor shall 
promptly refund the disallowed amotmt to City upon City's request. At its option, City may offset the 
amount disallowed from any payment due or to become due to Contractor under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended, 
debarred or otherwise excluded from participation in federal assistance programs. Contractor 
acknowledges that this certification of eligib~lity to receive federal funds is a material terms of the 
Agreement. 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the 
obligation of Contracto,r. Contractor recognizes and understands that this Agreement may create a 
"possessory interest" for property tax purposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessory interest is created, then the following shall apply: 

l) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that Contractor, and any permitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest; 

2) Contractor, on behalf of itself and any permitted successor:s and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership" for purposes of real property taxes, and therefore may result. in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor 
provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest· and . 
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its pennitted succ~ssors and 
.assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. -

4) Contractor further agrees to provide such other information as may be requested by the 
City to enable the City to cqmply with any reporting requirements· for possessory interests that are 
imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsat1sfactory 
work, equipment, or materials, although the unsatisfactory character·of such work, equipment or materials 
may not have been apparent or detected at the time such payment was made. Materials, equipment, 
components, or workmanship that do not conform to the requirements of this Agreement may be rejected 
by City and in such case must be replaced by Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision ofand in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assign~d at 
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City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project within the proj~ct schedule specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its 
employees, even though such eq1:1ip111ent be furnished. rented or loaned t9 Contract.Qr by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. . Independent Contractor. Contractor or any agent or employee of Contractor shall be . 
deemed at all times to be an independent contractor and is wholly respons.ible for the·manner in which it 
performs the services and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or 
other benefits tliat City may offer its employees. Contractor or any agent or employee of Contractor i-s
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar 
responsibilities related to Contractor's performing services and work, or- any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in 
this Agreement referring to direction from City shall be construed as providing for direction as to policy 
and the result of Contractor's work only, and not as to the.means by whicti such a result is obtained; City 
does not retain the right to control the means or the method by which Contractor performs work under this 
Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing 
a1:1thority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this Agreement shall be reduced.by amounts equal to both the employee and 
employer portions of the tax due (and offs€?tting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shaU. then forward those amounts to the relevant taxing 
authoiity. Should a relevant taxing authority determine a liability for past services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the 3:mount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A detennination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purp~ses of this 
Agreement, Contractor shall not be considered ah employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any 
other purpose, then Contractor agrees to a reduction in City's financial liability so that City's total 
expens~s under.this Agreement.are not greater ~an they would have been had the cour.t; arbitrator, or 
administrative authority determined that Contractor was not an employee. 

15. Insurance 

·a. Without in any way limiting Contractor's liability pursuant to the "Indemnifi<;:ation" section 
of this Agreement, Contractor must maintain in force, during the full tenn of the Agreement, insurance in 
the following amounts and coverages: · 
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··f "' ~· 1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, .injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury,,Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each , 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non· 
Owned and Hired auto coverage, as applicable. 

4) · Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1.,000,000 each claim with ~espect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

5) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial 
Payment provided for in the Agreement 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

l) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insuranc~ to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance ~pplies 
separately to each insured against whom claim is made or suit is b~ought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. ,Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees,. agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the <;ity 
.address in the "Notices to the Parties" section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 

........ .during the.contract.term gLve rise.to claims made.after.expiration.of.the Agreement,.s.uch claims.shall.be ... 
covered by such claims-made policies. 

. . 
f. Should any of the required insurance·be provided under a form of coverage that includes a 

general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

. g. · Should.any required insurance lapse during the term of this Agreement, r.equests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of ~he lapse date. If insurance is not 
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reilli?ta.ted, the Cit)r may, at its sole option, terminate this Agreement effective on the date of such lapse <Sf 
insurance. 

t .. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIII or higher, that are authorized to do business in the Stafe of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement. 

1. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

16. Indemnifi~tion 

Contractor shall indemnify and save.harmless City and its officers, agents and employees from, 
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or·death of a person, including employees of Contractor or-loss of or damage to 
property, arising directly or indirectly from Contractor's perfonnance of this Agreement, including, but 
not limited to, Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be impose~ on 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
effect ~nor validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perfonn some duty imposed by law or agreement on Contractor, 
its subcontractors or 'either' s agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and.related costs and City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an imn;tediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indenmify 
and hold City harmless from all loss and liability, ineluding attorneys' fe~s. court costs and all other 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons in 
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the 
performance of this Agreement. . 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY1'SPAYMENT OBLIGATIONS UNDER THIS AGREEMENT·SHALL. 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHAU. CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAlM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 
INCIDENT AL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING our 
OF OR JN CONNECTION WITH TIDS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 
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Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies. Each of l;he following shall constitute an event of default ("Event of Default") 
under this Agreement: 

( 1) Contractor fails or refuses to perfonn or observe any· term, covenant or condition 
contained in any"of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy, 
lO. - Taxes 53. Compliance with laws 
J 5. Insurance 55. Supervision of minors 
24. Proprietary or conficjential information of City 57. Protection of private infonnation 
30. Assignment 58. Graffiti removal 

And, item 1 of Appendix D attached to this 
Agreement 

2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to Contractor. · 

3) Contractor (a) is generally not paying its debtS as they become due, (b) files, or 
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or (e) takes action for the purpose 
of any of the foregoing . 

. 4) A court or government authority enters an order (a) ·appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (c) ordering the 
dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to tenninate this Agreement or to seek specific 
perfonnance of all or any part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to qe cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
·date of incurrence at the max.imum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 

. ,~ ..... , damages1 .!osses,.costs.or.expenses . .incurred by City as a result-0f.such Event of.Default and any .... % ..... ,. ,_ , ··-·-···· •• 

I iquidated damages due from Contractor pursuant to the terms of ~is Agreement or any other ~greement 

c. All remedies provided for in this Agreement may be ~xercised individually or in combination 
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 

a. City sha!l have the option, in its sole discretion, to terminate this Agreement, at any time 
during the tenn hereof, for convenience and without cause. City shall exercise this option by giving 
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Contractor written notice. of termination. The notice shall specify the da~e on which termination shall • 1 

become effective. · 

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all 
. actions necessary on the part of Contractor to effect the termination of th!~ Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as a result of 
termination. All such aetions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: 

l) Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified bY. City. 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items. 

3) Terminating all existing orders and subcontracts. 

4) At City's direction, assigning to City any or all .of Contractor's right, title, and interest 
under the orders and subcontract~ terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settfe or pay any or all claims arising out of the termination of such orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

7) Taking such action as may be necessary, or as the qty may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest 

c. Within 30 days after the specified tennination date, Contractor shall submit to City an 
ipvoice, which shall set forth each of the following as a separate 'line item: 

· I) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perfonn prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Contractor's direct costs for services ()r other work. Any overhead . 
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the . 
invoice. 

. . 2) .. . A reasonabl~ all~m:'aPPe for. profit pn the co.st. oft.he serv.ices and .oih~r w.ork .described 
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction 9f 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment rettimed to the 
vendor, delivered to the City or otherwise disposed of as directed by the City, 

4) A deduction for the cost of materials to· ·be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 
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( · d. In no event shall City be liable for costs incurred by Contractor .ot any of its subcontractors 
afterthe termination date specified·by City, except for those costs specifically enumerated and described 
in the immediately preceding subsection (c). Such non-reGoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salapes, post-termination administrative 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all 
payments previous! y made by City for work or other services covered by Contractor's final invoice; 
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d);·and (4) in 
instances in which, in the opinion of the City, the cost of any serv.ice or other work performed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of 
performing the invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

22. Rights and Duties upon Termination ·or Expiration. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 

8. . Submitting false claims 26. Ownership of Results 
9. Disallowance 27. Works for Hire 
10. Tax.es 28. · Audit and Inspection of Records 
I 1. Payment does not imply acceptance of work 48. . Modification of Agreement. 
13. Responsibility for equipment 49. Administrative Remedy for Agreement 

14. 

15. 
16. 

Independent Contractor; Payment of Taxes and Other 
Expenses 
Insurance 
Indemnification 

17. Incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

Interpretation. · 
50. Agreement Made in California; Venue 

51. 
52, 

Construction 
Entire Agreement 

56. Severability . 
57. Protection of private information 
And, item 1 of Appendix. D attached to this 
Agreement. 

Subject to the immediat~ly preceding sentence, upon termination of this Agreement prior to expiration of 
the term specified in Section 2, this Agreemet;it shall terminate and be of no further force or effect. 
Contractor shall transfer' title to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 

.. _ _ ··-· ......... produced.as .a .. part of1• or.:acquired.J.n.cor.inection with the performance of this Agreement,.af!d. any" ........ . 
completed or partially completed work which, if this Agreement had· been completed, would have been 
required to be furnished to City. This subsection shall survive tennination of this Agreement. 
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23. Conflict of Interest. Through its execution of this Agreement, Contractor ackimwledg~s that it is·~ 
familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of-City's 
Campaign and Governmental Conduct' Code, and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of .the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if'it becomes 
aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City 

' 
a. Contractor understands and agrees that, in the performance of the work or services under this 

Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such infonnation may contain propri~tary or 
confidential details, the discl0sure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City te Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
infonnation as a reasonably prudent contractor would use to protect· its own proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of 
care shall extend to confidential informatjon contained or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordirigs, telephone calls, telephone.answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other 
computer network communications, and computer.backup files, including disks and hard copies. The City 
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section. 

c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards for such bociks and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for inspection, examination_ or copying by the City, the California Department of Health 
S~rvices or the U.S. Department of Health and Human Services and the Attorney Gen~ral of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in .California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes ·and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records· funded by this 
Agreement if Contractor gqes out of business. Contractor shall immediately transfer possession of all 
these records if Contractor goes out of business. If this Agreement is tenninated by either party; or 
~~pires,. re~ords s.hall. b.e submlt.ted .to the City .upon. request. . 

e. All of the reports, information. and other materials prepared or assembled by Contractor 
under this Agreement shaH be submitted to the Department of Public Health Contract Adm,inistrator and· 
shaI.I not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Administrator listed in Appendix A. 

25. Notices to. the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e·mail or by fax, and shall be addressed as 
follows: " 

To CITY: 
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And: 

To CONTRACTOR: 

1380 Howard Street, Room 442 
San Francisco, California 94102 

STEPHEN BANUELOS 
Community Behavioral Health Services 
1380 HOW ARD STREET 
SAN FRANCISCO, CA 9403 

PROGRESS FOUNDATION 
368 Fell Street 
San Francisco, CA 94102 

Any notice of default must be sent by registered mail. 

FAX: 
e-mail: 

..-.(-• ..... 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 252-3088 
Carolyn.McKenney@sfdph. 
org 

(415)255-3657 
Stephen.banuelos@sf dph. 
org 

(415) 861-0257 
sfields@progressfoundati 
on.org 

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or 
other documents prepared by Contractor or its. subcontractors in connection with services to be performed 
µnder this Agreement, shall become me property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and cap~bilities. 

27. Works for Hire: If, in connection with services perfonned under this Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs, software, reports, diagrams, surveys, blueprints, source codes or any other origin~! works of 
authorship, such works of authorship .shall be works for hire as defined under Title 17 of the United States 
Code, and all copyrights in such works are the property of the City. If it is ever detennined that any 
works created by Contractor or its subcontractors under this Agreement are not works for hire·under U.S. 
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any 
material and execute any documents necessary to effectuate such assignment. With the approval of the 
City, Contractor may retain and use copies of such works fqr reference and as docum~ntation of frs 

. experience and capabilities. 

28. Audit and Inspection of Records 

. a. Contractor agrees to maintain and make available to the City, during regular business.hours, 
accurate books and accounting records relating tG its work under this Agreement Contractor will permit 
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by th is Agreement, whether funded in whole or in part under this Agreement. Contractor sha11 maintain 
such data and records in an accessible location and condition for a period of not less than five years after 

., ... final payment under this .. Agfeement.or until after .. ·final.audit·hasboon-resolvecli'whic·hever is· later-.- The··· · 
State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts !!Udited by a Certified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty ( 180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said audit SQall be conducted in accordance with OMB Circular A-133, 

· Audits of States, Local Governments, arid Non-Profit Organizations.. Said requirements can be found at 
the following website address: http://www.whitehouse.gov/omb/circulars/a133/al33.html. If Contractor 
expends Jess than $500,000 a year. if! Federal awards, C?ntractor is. exempt from ~e single audit 
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requirements for that year, but records must be available for review or au~it by appropriate officials of tl'i$ !' .. 

Federal Agency, pass-through entity anCI General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report~'':Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discre~e 
program entities of the Contractor. 

c. The Director of Pub! ic Health or his I her designee may approve of a waiver of the 
aforementioned audit requirement if the contractual Services are of a consulting or personal servfoes 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) _calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent 

·billing by Contractor to the City, or may be made by another written schedule determined solely by the 
CHy. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. 

29. Subcontrac(ing. Contractor.is prohibited from subcontracting this Agreement or any part of it 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of 
this provision shall confer no.ri~hts on any party and shall be·null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved-in the saµie manner as this · 
A.greernent. · 

· 31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of ·the terms, covenants, or provisions hereof by the other 
party at the time designated, shall .not be a waiver of any such default or right to which the party is 
~ntitled, nor shall it in any way affe,ct the right of the party to enforce such provisions thereafter. 

32. Earned·Income Credit (EIC) Forms. Adlninistrative Code section 120 requir~s that employers 
provide their employees with IRS Fann W-5 (The Earned Income Credit Advance Payment Certificate) 
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days ·following th,e i;Iate on which this 
Agreement becomes effective (unless Contractor has already provided such EiC Forms at least once 
during the calendar year hi which such effective date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar year during the 
term of this.Agreement. FaLiure to comply with any requirement contained in subparagraph {a) ·of.this., ~ ... 
Section shall constitute a material breach by Contractor of the terms of this Agreement If, within thirty 
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if 
such breach cannot reasonably be cured within such peri,od of thirty days~ Contractor fails to commence 
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San 
Francisco Administrative Code. · 
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~ ' ' ~3. Local Business En~rprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requitemerits of the Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"}, provided such amendments do not materially increase Contractor• s obligations or 
li<J.bilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach .of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies,shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

h. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this Agreement, 
or $1,000, whichever is greatest. The Director of the City's Human Rights Commission or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
HRC") may also impose other sanctions ·against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to be irresponsible and ineligibie to contract with the City for a period of up to 
five years or revocation 9f the Contractor's LBE certification. The Director of HRC will determine the 
sanctions to·be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code§ 14B.17. 

By entering .into this Agreement. Contractor acknowledges and agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges a.nd agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City .. 

Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years following tennination or expiration of this Agreement, and 
shall make such records available for audit and inspection by the Director of HRC or the Controller upon 
request. · 

34. Nondiscrimination; Penalties 
. . . . .. .. . . " . ~ .. .. .. . .. . . .. .. . . .... ~...... .. .. . . .... . . . . . . . . .~' .... . . . .. . . . . . . . .. .... .. . . '"~·· .. 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employment with such contractor or sub~ontractor, or against any person 
-seeking accommodations, advantages, facilities, privileges', services, or membership in all business, 
social, or other establishments or organizations, on the .basis of the fact or perception of a person's race, 
color, creed, religion, national origin, ancestry, age, height, "'.eight, sex, sexual orientation, gender 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 
HIV status (AIDS/HN status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination aga\nst such classes. 
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b. Subcontracts. Contractor shall incorporate by reference in all subcontracts· the provisions bf 
§§ l2B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a Jllil.terial breach of 
this Agreement. · · 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real property 
owned by San Francisco, or where work is being perforn'led for the City elsewhere in the Pnited States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, rnemb~rship or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such ·employees, where the 
domestic partnership has. been registered with a governmental entity puniuant to state or local law 
authorizing such registration, subject to the conditions set forth in§ 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. AE a condition to this Agreement, Contractor shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC-12B· 101) with 
supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

e. Inco-rporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as tho1,1gh fully set forth herein, Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to tbe remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that pursuant to§§ 12B.2(h) and 12C.3(g) of the San.Francisco Administrative 
Code, a penalty of $50 for each.person for each calendar day during which such person was discriminated 
against in. violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative Code 
§ l 2F .5, the City and County of San Francisco urges companies doing business in Northern Ireland ~o 
move towards resolving employment inequities, and encourages such companies to abide by the 
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do 
business with corporations that abide by the MacBride Principles.· By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood this section. · · 
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~ · • ' ~6. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 

,, .0btain, or use for any purpose, any tropi~al hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges tha,t pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Contractor agrees that any violation of this 
prohibition by Contractor, its employees, agents or assigns will b.e deemed a material breach of this 
Agreement. 

38. Resource Conservation: Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by refere!lce. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that. pursuant to 
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public 
entity to the public, whether directly or tlu·ough a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in .the provision of services, benefits or activities provided under 
this Agteement and further agrees that any violation of this prohibition on the part 9f Gontractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and 

·persons or firms.seeking contracts, shall be open to inspection immediately after a contract has been 
a warded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upo'n request. · 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all 
the appricable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 oftbe Administrative 
Code. Contractor further agrees to make-good faith efforts to promote community membership on its 
Board of Directors in the manner set forth in§ 12L.6 of the Administrative Code. The Contractor 
acknowledges that its material fa~lure to comply with any of the provisions of this paragraph.shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 

_ ... l?re~c_h. of .t'1~ A,gre~m~ntsh~I~.b~.gi;9_uQ9~. f~rJl'.1.~ ~itY. tQ_term.Jn~.~ NJ.Q/.q.r_ "19.U~rn~~w ~~ .Agreern~nt, 
part~ally or.in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing 
of any material, s1,1pplies· or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such ihdividual, at any time from the commencement of 
negotiations for the contract until the later of either the termination of negotiatfons for such contract or six 
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months after the date the contract is approved. Contractor aclmowledges that the foregoirig restriction I : 

applies only'if the contract or _a combination or series of contracts approved by the same indivicfual or 
board in a fiscal year have a total anticipated or actual value of $50,000 or more.••€ontractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor: any subcontractor listed in the bid or contract; and any committee tha.t is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding ~entence of the prohibitions contained in Section I .126. Contractor 
further agrees to provide to City the names of each person, entity or committee described ab,ove: 

43. Requiring Minimum Compensation for·Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sectiqns 12P.5 and 12P.5. l of Chapter 12P are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at 
www .sf gov .org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with ail the provisions of the MCO, irrespective of the 
listing of obligations.in this Section . 

. b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum.wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor• s obligation to ensure that"any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contraetor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. · 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
.Contractor f11ils to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

I 

· · e. The City is authorized to inspect Contractor's job ·sites· and ·conduct interviews with 
·employees and conduct audits of Contractor 

f. Contractor's commitment to· provide· the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 

. breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 11.P.6.1 of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and .the. public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section · 
12P.6.2 of Chapter 12P. · 
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~· · , ' ~ ' g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including Iiquidat~d.damages), under the terms of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure to completion, the City stiall have the right to pursue any rights or remedies available under 
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any. other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between.the Contractor and this department to exceed $25,000 in the fiscal year •. 

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and 
be bound by al I of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in 
San Francisco Administrative Code Chapter l 2Q, including the rem~ies provided, and implementing 
regulations, as th.e same may be amended from time to time. The provisions of section 12Q.5.1 of 
Chapter l 2Q are incorporated by reference and made a part of this Agreement as though fully set 
forth herein. The text of the HCAO is available.on the web at www.sfgov.org/olse. Capitalized tenns 
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter l2Q. · · 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan 
shall meet the minimum standards set forth by the San Francisco Health Commission .. 

b. Notwithstanding the. above, if the Contractor is a small business as defined in 
Section I 2.Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this 
· agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving 

City's written notice of a breach of this Agreement for violating the HCAO,, Contractor fails to cure such 
· breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to 

commence efforts to cure with in such period, or thereafter fails ·diligently to pursue such cure to 
· · ··· · ·· · - --completion; City .. ·shatl·-have· the right to .. pursue--the remedies setiorth· in 12Q5: 1" a'n<l "l2QS(f)(1-.::6). Each' · · 

of these remedies shall be exercisable individually or in com[)ination with any other rights or remedies 
available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor-to comply with 
the requirements of the HCAO and shall contain contractual obligations substantially the same as those 
set forth in tl1is Section. Contractor shall riotify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under the HCAO and has impose.ct the· requirements of the HCAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' .. 
compliance ".Vith this Chapter. If.a Subcontractor fails to comply, the City may pursue the remedies set 
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fotth in this Section against Contractor based on the Subcontractor's failure to comply, provided that City 
has first provided Contractor with notice and ~ ?pportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor• s noncompliance or anticipated noncompliance 
with the requirements of.the HCAO, for opposing any practice proscribed by the HCAO, for participating 
in proceedings related to.the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. 

f. · Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California 
· Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has 

worked on the City Contract. 

h. Contractor shall' keep itself informed of the current requirements of the HCA.O. 

i. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subienants, as 
applicable. 

j. Contractor shall provide City with access to records pertaining to compl~ance with HCAO 
after receiving a written request-from City to do so and being provided at least ten business days to 
respond. · 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's 
·employees in order to monitor and determine compliance with HCAO: 

I. · City may conduct random audits of Contractor to ascertain its compliance with HCAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. ·'If Contractor is exempt from the HCAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000 for nonprofits}, but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective'date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,0.00 in the fiscal year. 

45. First Source Hiring Program 

· ·a. · Incorporation of Administrative Code Provisions by Reference. The pro Visions ·of· ·· 
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference· and 
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 
Agreement shall have the meanings assigned ~o such terms in Chapt.er 83. · 

b. First Source Hiring Agreement. As an essentii:tl term.of, and consideration for, any 
contract or property contract with·the City, not exempted by the FSHA. the Contractor' shall enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or 
property contract. Contractors shall also enter into an agreement with the City for.any other work that it 
performs in the City. Such agreement shall: 
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~ , I' 
1) Set appropriate hiring and retention goals for entry level positions. The employer shall 

agree to achieve these hiring and·retentien-goals, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 
consideration the employer's participatjon in existing job training,- referral and/or brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal, 
or to es tab I ish good faith efforts will constitute noncompliance and will subject the employer to the 
provisions of Section 83.10 of this Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, whicl:i will provide 
the San Francisco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level positions. 
Employers shall consider all applications of qualified economically disadvantaged individuals referred by 
the System for employment; provided however, if the employer utilizes nondiscriminatory screening 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified'by the San Francisco Workforce Development System as being qualified economically 
disadvantaged individuals. The duration of the first source inter-viewing requirement shall be determined 
by the FSHA and sl"tall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent 
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreement.· 

3) Set appropriate requirements for providing notification of available entry level 
positions·to the San Francisco Workforce Development System so that the System may train and refer'an 
adequate pool of qualified economically disadvantaged individuals to participating employers. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experience required, the hours required, wage.scale and duration of employment, identification of entry 
level and training positions, identification of English language proficiency requirements, or absence 
thereof, and the projeci:ed schedule and procedures for hiring for each ·occupation. Employers should 
provide both long-term job need projections and notice before initiating the interviewing and hiring 
process. These notificadon requirements will take into consideration any need to protect the employer's 
proprietary information. · 

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall devel9p easy-to-use forms·and record keeping requirements for documenting 
compliance with the agreement. To i:he greatest extent possible, these requirements shall Utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
information and referrals. 

5) Establish guidelines f~r employer good faith efforts to comply with the first source 
hiriHg .requi.rements of this Chapter .. The.FSHA wiU.wor.k..with·City departments.to de:velop employer w .•.•. 

good faith effort requirements appropriate to the types of contracts and property contracts handled by 
each department. Employers shall appoint a liaison for dealing with the development and implementation 
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract has taken actions primarily for the purpose of circumventing the requirements of this 
Chapter, that employer shall be subject to the sanctions set forth in .Section 83.10 of this Chapter. 

. . 

6) Set the term of the requirements . 

. 7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 
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8) Set forth the City's obligations to develop training programs, job applicant referrals, "; ' : : ,~ 
technic~I assistance, and information systems that assist the employer in complying with this Chapter. 

:...."'····· 

9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupancy contracts. 

c. Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

. d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any of all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chapter would cause economic hardship, 

e. Liquidated Damages. Contractor agrees:. 

I) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

3) That tl}.e contractor's commitment to comply with this Chapter is a material .element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant anQ 
substantial' but extremely difficult to quantity; that the harm to the City includes not only the financial 
cost of funding public assistance programs but also the insidious but impossib.le to quantify harm that this 
community and its families suffer as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed·a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial harm to the City and the public, and 
that a second· assessment of liquidated damages of up to $10.000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the fir-st investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violatfons under this Section, the 
·computation of liquidated damages for purposes of this section is based op the following data: 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months· at an average monthly grant of $348 per month, totaling 

. approximately $14,379; and 

(b) In 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer barriers to employment than their 
cou.nte.rparts in .programs funded by the Wo~orce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 
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i-' • ' 'therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations 
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to the City by the failure of a contrnctor to comply with its first sour6e referral contractual 
obligations .. 

6) That th~ failure of contractors to comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San 
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of $5,000 for every new hire for an Entry Level Position improperly withh~ld from the first 
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. · 1 

f'. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of C:::hapter 83 and shall ·contain contractual obligations substantially the 
same as those set forth in this Section. 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not paiticipate in, support, or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity") in the 
performance of the services provided under this Agreement. Contractor agrees to comply with San 
Francisco Administrativ~ Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this· section, the City may, in addition to any 
other rights or remedies available hereunder., (i) tenninate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor's use of profit as a vfolation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing arsenic in the performance .of this Agreement 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment · 
Code is obtained from the Department of the Enyironment under Section 1304 of the Code. The 
tenn "preservative-treated wood containing arsenic'' shall mean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, .but not 
limited to, chromated copper arsenate preservative, a~oniacal copper zinc arsenate 
preservative, or arnmoniacal copper arse!1ate preservative. Gontractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater · 
immersion. The term "'saltwater immersion'1 shall mean a pressure-treated wood that is used for 
construction purposes or facilities ·that~are partially .. or totally fannersed in saltwater:· · 

CMS #7011 
P-500 (5-10) 21 

6073 

Progress Foundation 
July 1, 2010 



48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any ' -,, 
of its terms be waived, except by written instrument executed and approved in the same manner as this· 
Agreement. ""'"' · 

49. Administrative Remedy for Agreement Int,erpretation - DELETED BY MUTUAL 
AGREEMENT OF THE PARTIES 

50. Agreement Made in Caiifornia; Venue. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue.for all litigation relative to-the 
fotmation, interpretation and performance of this Agreement shall be in San Francisco. 

51. Construction. All paragraph captions .are for reference only and shall not be considered in 
construing this Agreement. · -

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. This contract may be modified only as provided in Section 
48, "Modification of Agreement." · 

53. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, codes, 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations an9 all applicable laws as they may be amended from time to time. 

54. Services Provided by Attorneys. Any services to be provided by a law finn or .attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless 
the provider received advance written.approval from the City Attorney. 

55. Supervision of Minors. Contractor. and any subcontractors, shall comply with California Penal 
Code section 11105.3 and request from the Department Qf Justice records 9f all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Instituti9n Code section 15660(a) of 
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in 
which he or she would have supervisory or disciplinary power over a minor under his or her care. If , 
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)( l) 
or l l 105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational Site, and that employee or volunteer has been . 
convicted of an offense specified in Penal Code section ll 105.3(c),.then Contractor shall comply, and 
cause its subcontractors to comply with that section and provide written notice to the parents or guardians 
of ~Y. miI:10r wh9 .wHI be sup~rvisecti;ir dis~iplined by the employee or v.olun~er not le~sJh~!). ~!) (10) 
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, 
or cause its subcontractors to provide City with a copy of any such· notice at the same time that it provides 
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with 
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by 
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement 
shall constitute an ·Event of Default. Contractor further a-cknowledges and agrees that such Event of 
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover 
frorn Contractor any amounts paid under this Agreement; and to withhold any future payments to 
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
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"' · .' ip •combination with any other available remedy. Tlie exercise of any remedy shall not preclude or in any 
way be.deemed to waive any other remedy, . 

56. · Severability. Should the application of any provision of this .Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement .shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such.provision 
valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Infonnation," and 12M.3, 
"Enforcement" of Admini~trative Code Chapter 12M, "Protection of Private Information," which are 
incorporated· herein as if fully set forth .. Contractor .agrees that any failure of Contactor to comply with 
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other remedies available to it under equity or law, the City.may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative C0de, or debar the Contractor. 

58. Graffitj Removal. Graffiti is detrimental to the health, safety and welfare of the community in that 
it promotes a perception in the community that the laws protecting public and private property can be 
disregarded with impunity. This perception fosters a sense of disrespect of .the law that results in an 
increase in crime; degr~des the community and leads to urban blight; is detrimental to property values, 
business opportunities and the enjoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual 
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within fmty eight (48) hours of the. earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section 
is not intended to require a Contractor.to breach any lease or other agreement that it may have concerning 
its use of the real property. The term "graffiti" means any inscription, word, figurt;i, marking or design 
that is affixed, marked, etched, scratched, dra~n or painted on any building, structure, fixture or other 
improvement, whether permanent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visible from the 
public right-of-way. "Graffiti" shall not include: (1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisc<;> 
Pianning Code or the San Francisco Building Code; or (2) any rnura:l or other painting or marking on the 
property that is protected as a work of fine art under the California Art Preservation Act (California Civil 

. ·-···· .. ,. --···~ .... Co.de:.S.e.ctions .987- .et.,seq.) or as a,work.of visual art under the. Federal Visual Artists.Rights.Act.of 1990 ... 
(17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of 
Default of this· Agreement. 

59. Food Service Waste Reduction Requirements. Effective June J, 2007 Contractor agrees to 
comply fu11y with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, 
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and

0

rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as though fully set forth. This provision is a material tenn of this. 
Agreement. By ~ntering into this Agreement, Contractor agrees that if it breaches this provision, City 
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will suffer actual damages that will be impractical or extremely difficult to determine; further, Contracto( • ,. 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two.hundred 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars.($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City will incur based on the violation, established in light of the circumstances existing at the time this 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provision. 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel. No party shall be considered the drafter of this Agreement. and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enf~rcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix 
G t:o address issues that have not been resolved administratively by other departmental remedies. 

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into 
this Agreement. by reference as though fully set ~orth herein. 
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" · . ' IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. . . 

·CITY CONTRACTOR 

Recommended by: Progress Foundation 

/////•' 

Approved as to Formi 

Dennis J. Herrera 
City Attorney 

/' Date 

By signing· this Agreement, I certify that I 
comply with the requirements of the Minimum 

. Compensation Ordinance, which entitle 
Covered Employees to certain minimum hourly 
wages and compensated and uncompensated · 
time off. 

I have read and understood paragraph 35, the 
City's statement urging companies doing 

-i'-er--r-ce.-H-oflfa-re+-..-.-F<·=-k/i-r-:r=&-..,,....... .. - / ~ 

· businei?S in Northern Ireland to move towards. 
resolving employment inequ~ties, encouraging 
compliance with the MacBride Principles, and · 
urging San.Francisco companies to do business 
with corporatio!]s that abide ·by the MacBride 
Principles. · · 

Q/_~, Deputy City Attorney 

°Approved: 

t -+4-1-+-....IJJ...f-='-=:....l..J<:~==-· . i I ~j{Gflt>. 
m1 Kelly · Date 

h _.. D · ector of the. Office of 
V · Contract Administration and 

Purchaser . 
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Steve Fields · · 
Executive Director . 
368 Fell Street 
San Francisco, CA-94102 
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Appendices 
A: Services to be provided by Contractor 
B: Calculation of Charges · 
C: NIA (Insurance Waiver) Reserved 
D: Additional Terms 
E: HIPAA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution 
H: Private Policy Compliance 
I: Emergency Response 
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Appendix A 
Services to be provided by Contractor 

·1. Terms 

A. Contract Administrator: 

In performing the Services hereunder, Contractor shall report to Stephen Banuelos, Contract 
Administrator for the City, or his I her designee. 

B. Reports: 

. Contractor shall submit written reports as requested by the City. The format for the content of such 
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and 
condition of this Agreement. All reports, including any copies, shall. be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. · 

C. Evaluation: 

Contrac.tor shall participate as requested with t.tie City, State and/or Federal government in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the requirements of 
and participate in the evaluation program and management information systems of the City. The City agrees that any 
final written reports generated through the evaluation program shall be made available to Contractor within thirty 
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation 
report and such response will become part of the official report. 

D. Possession of LicensesiPermits: 

Contractor warrants the possession of all licenses and/or permits required by th~ laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses 
and permits shall constitute· a material !;>reach of this Agreement. 

E. Adeauate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under this Agreement, and that all such Services shall be 
perfonned by Contractor, or under Contractor's supervision •. by persons authorized by law to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to 'the public. Except to the extent 
that the Services are to be rendered to a specific population as described in tlie programs listed in Section 2 of 
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the 
basis of race, color; creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
dis~bility, or AIDS/HIV status. 

G. San Francisco Residents Only: . . .. . . . . . . . ... . . ... .. ... .. ...... . ·' ... ~ . .. . . .. 
Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have 

the written approval of the Contract Administrat-0r. · · 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the Services; (1) the name or title of the person 
or pers0ns authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with 
the decision to ask for a review and recommendation from the community advisory board or planning cooncil that 
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments 
thereto, to each client and to the Director 9f Pu'Qlic Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct Ser".iCes will be provided a copy of this procedure upon 
request. 

I. Infection Control. Health and ·sareiy:· · ·-
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(I) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements i.ncluding, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping. 

{2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from other communicable diseases prevalent in the population served. Such policies and procedures shall 
include, ~ut not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) 
surveillance, training, etc .. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health 
care facilities and based on the Francis I: Curry Na.tional Tuberculosis Center: Template for Clinic Settings, 
as appropriate. 

(4) Contractor is responsible for site conditions, equipment. health and safety of their employees, 
and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work~related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 

. such events and providing appropriate post-exposure medical management as required by State workers' 
compensation Jaws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log ofWork~Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, including safe needle devices, and provides and documents all appropriate. training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to 
bandling and disposing of medical waste. 

J. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco J?epartment of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research 

· project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Prutv Revenue: 

( I) Fees required by federal, st.ate or City laws or regulations to be billed to the client, client's family; or 
insurance company, shall be determined in accordance wilh the client's apility to pay and in conformance 
with all applicable laws. Such fees shall approximate actual cost No additional fees may be charged to the 
.client' or the cllent's family for the Services. Inability to pay shall not be the basis for denial of any Services 
provided under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increas~ the gross 
program funding such that a greater number of perso11:s may receive Services. AccordiQ.gly, these revenues 
and fees shal I not be deducted by Contractor from its billing to the City. 

L. Patients Rights: 

All aP,plicable Patients Rights laws and procedmes shall be implemented .. 

M: Under-Utilization Reports: 

For any quarter that Contractor maintains less than ninety percent (90%) of the total agreed upon units 
· of service for any mode of service hereunder, Contractor shall immediately notify the Contract Administrator in 

writing and shall specify the number of underutilized units of service. 

N. Quality Assurance: 
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Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards 
established by Contractor applicable {O the Services as follows: 

J) Staff evaluations completed on an annual basis. 

2) Personnel policies and procedures in place. reviewed and updated annually . 

. 3) Board Review of Quality Assurance Plan. 

0. Compliance With Grant Award Notices: 

Contractor recognizes that funding for this Agreement is provided to the City through federal, state or private 
foundation awards. Contractor agrees to comply with the provisions of the City's agreements with said funding 
sources, which agreements are incorporated by reference as though fully set forth. 

Contractor agrees that funds received by Contractor from a source othe~ than the City to defray any 
portion of the reimbursable costs allowable under this Agreement .shall be reported to the City and 
deducted by Contractor from its billings to the City to ensure that no portion of the City.'s 
reimbursement to Contractor is duplicated. 

P. Comp! iance with Communit)'. Mental Health Services and Community Substance Abuse Services 
Policies and Procedures 

In the provision of SERVICES und.er Community Mental Health Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors 
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself 
duly infonried of such policies. Lack of knowledg~ of such policies and procedures shall not be an allowable reason 
for noncompliance. 

Q. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. , 

R. Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# I 0-00 810611 of the San Francisco Department of Public Health Commission. · 

2. Description of Services · . 

Detailed description of services are listed below and are atta.ched hereto 

Appendix A-I a La Posada . 
Appendix A-lb Shrader 
Appendix A-le Avenue 
Appendix A-2a La Amistad 

. Appendix A-2b.Progress House 
Appendix A-2c Cortland 
Appendix A-2d Ashbury 
Appendix A-2e Clay 
Appendix A-2fDorine Loso House 
Appendix A-3 Seniors Program 
Appendix A-4 Supported Living 
Appendix A-5 Dore St. Residential 
Appendix A-6 Dore St. Urgent Care Clinic 
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, , Contractor: Progress Foundation 
• Program: ADU 

City Fiscal Year 10-11 

1: Program Name: 
A.1.a La Posada 
Program Address: 810 Capp Street 
San Francisco, CA 94110 
Telephone: (415) 285-0810 · 
Facsimile: (415) 785-2110 

A.1.b Shrader House 
Program Address: 50 Shrader Street 
San Francisco, CA 94117 
Telephone: (415) 668-4166 
Facsimile: (415) 668-6357 

A.1.c Avenues 
. Program.Address: 1443 ih Avenue 
San Francisco, CA 94122 
Telephone: (415) 242-8034 
Facsimile: (415) 242-8039 

2. Nature of Document (check one) 

00 New o Renewal 

3. Goal Statement 

Appendix A-1 
Contract Term: 07/01/2010 ~ 06/30/2011 

D Modification 

The goals of the Acute Diversion Units (ADU's) are to reduce the utilization of acute 
psychiatric in-patient beds, either by diversien from in-patient placement or reduction of 
inpatient length of stay, by providing an intensively staffed and community oriented 24-
hour non-institutional.alternative to hospitalization for individuals who require non-. 
hospital acute psychiatric care. Services are designed to reduce and stabilize crisis 
situations for mdividuals experiencing 'an acute episode or situational crisis, to assess and 
augment the client's existing support system while encouraging the lowest possible level 
of psychotropic medications, and through skills building, to enable th~ client to move 
toward more independent living. 

4• Target·Population: · · · · · .. 
Progress Foundation will serve clients referred from SFGH Psychiatric Emergency 
Services and other psychiatric crisis serv~ces designated by ~onununity Behavioral 
Health Services (CBHS). Clients con~.ned in in-patient psychiatric units and approved 
by the CBHS Placement Team for placement at the ADU-level of care are also accepted. 
The ADUs may also accept urgent care referrals directly through the Progress Foundation 
Diversion Evaluation Team (DET) and Progress Foundation's Dore Street Clinic/Urgent 
Care Center. 

ADUs provide 24- ho_ur psychiatric residential treatment and rehabilitation and recovery 
services to San Francisco residents, aged 18 years and older, who require a highly 
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structured and supervised setting due to the crisis and/or acute nature of their condition. 
The program accepts referrals from crisis/emergency services, and from designated 
psychiatric inpatient units. Alf programs are designed to address clients with co
occurring mental health and substance abuse treatment needs."' All admissions are 
voluntary. Persons on conservatorship may be referred. 

The Acute Diversion Programs are authorized to accept individuals who have a primary 
Axis 1 mental health diagnosis; however, as many as 75% ·of clients served in the ADU's 
have been shown to have co-occurring disorders that include mental illness and substance 
use/ablise as well as other serious and limiting medical conditions and the programs are 
fully capa~le of providing dual $ervices to those clients. 

Each of the AD Us has a unique, but not exclusive, focus. Avenues serves clients with 
mobility disabili~ies. La Posada has the capacity to serve clients from San Francisco's 
diverse Spanish speaking cultures, with Spanish speaking staff on duty 24-hours. Shrader 
has a Transitional Youth, and transgender focus. While each program has a focus 
population, each ADU is able to serve members of the many diverse ethnic and cultural 
backgrounds in San Francisco, as well as those in several age groups. 

5. Modalities I Interventions 
A. Modality of Services/Interventions: S~e CRDC. 

B. Definition of Billable Services 

Crisis Residential Treatment Ser\iice 

"Crisis Residential Treatment Service" melµlS therapeutic or rehabilitative 
services provided in a non-institutional· residential s.etting which provides a 
structured program for beneficiaries as an alternative to hospitalization for 
beneficiaries experiencing an acute psychiatric episode or crisis who do not 
present medical complications requiring nmsing care. The service supports 
beneficiaries in their efforts to restore, maintain, and apply interpersonal and 
independent living skills, and to access community'support systems. 

The service is available 24 hours a day, seven days .a week. Service activities may 
include assessment, plan development, therapy, rehabilitation, collateral, and 
crisis intervention. 

Medication Supp01t Services. 

"Medication Support Services" means those services which include prescribing, 
administering, dispensing and monitoring of psychiatric medications or 
biologicals which are necessary to .alleviate the symptoms of mental illness. The 
services may include evaluation of the need for medication, evaluation of clinical 
effectiveness and side effects, the obtaining of informed consent~ medication 
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education and plan development related to th~ delivery of the service and/or 
assessment of the beneficiary. · 

Service Units 

A. For La Posada, A venues ·and Shrader House, the maximum length of stay will 
be two (2) weeks unless an.extension is clinically indicated. 

H. One unit of Crisis Residential Treatment Service is one day of residence in the 
program. 

C. A unit of Medication Support Service is recorded in minutes. 

D. For FY 10-11 payment methodology will be based on a fee for service system. 

E. It is ariticipated that La Posada will provide service to 195 individuals, 
Avenues to 235 individuals and Shrader House to 195 individuals. 

6. Methodology 

A. Describe outreach, recruitment, advertising 
The ADU's are listed in the CBHS Orgari.izational Mariual, the Homeless Advocacy 
Resource Manual, Progress Foundation's website and other resource directories. 
Recruitment for staff positions involves posting the open position inte:r:nally, and on 
various internet job listing websites, as well as on our website and sending notices to 
other non-profit mental health providers. Progress Foundation will recruit a 

·representative percentage of staff who are bi-lingual, bi-cultural and/or gay/lesbian or 
transgender, in order to maximize the relevance of the programs to the needs of the San 
Francisco population. The agency's training program will continue to pay special 
attention to the specific program needs and styles relevant to various population groups 
that which we serve. 

B. Describe your "Qrogram's admission, enrollment and/or intake criteria and 
process . 
Clients are referred directly from SFGH PBS with consultation and consent from DET in 
most cases. Referrals from local in-patient units are approved by the CBHS Placement 
Team and referred to the.Progress Foundation Diversion.Evaluation Team.(PET).for ... 
review. Urgent referrals from community programs are referred directly to DET. 
DET reviews charts and may do face-to-face interviews with clients in PBS, and inpa~ient 
units or· at a client's current program. DET tracks open beds in the agency and schedules 
intake interviews with each program. Referrals will also come directly from Progress 
Foundation's Dore .Clinic/Urgent Care Center. Clients go to the program for an intake 
inter.view.which serves as an assessinent tool for the· program to detem'line the 
appropriateness of the ADU for this client at that point in the client's crisis and also · 
serves as the.basis upon which to build·the treatment plan. Admission criteria.are: client 
must be a resident of San Francisco County, have an Axis I mental health diagnosis, and 
deemed at-risk for inpatient admission if the ADU ·does not admit the client, and have a 
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healtlj s.creen and PPD in the last 12 months. The client intake assessment includes a 
review of any substance abuse history in order to identify treatment needs, which may 
include substance abuse interventions both within and outside of the program. Individual 
counseling and special groups are designed to address co-occurring mental health and 
substance use/abuse issues. After completing the intake interview and being accepted 
into the program, clients fully participate in developµig their own treatment plan, 
including the determination of attainable goals to work towards during their stay. 

C. Describe service dellvery model, hours of operations, length of stay, locations 
The treatment ·model for all Progress Foundation programs is Social Rehabilitation and 
Reeovery in 24-hour home-like settings. AD Us have an average length of stay of 2 
weeks; Benefit Reviews are completed for clients requiring a longer length of stay. The 
program is staffed 24-hours with awake and alert staff and utilizes a normalizing and 
flexible environment to provide needed supports and opportunities for growth. The 
following is·a broad overview· of services provided. and the methods of service delivery. 
At La Posada, groups may be conducted in Spanish in addition to English, according to 
the make-up the clients at the time of the group. All Staff receive trainmg in the most 
effective ways to intervene .with clients within the program's time frame. 

I. Program services will be delivered in the context of guidelines which are 
specified in the most current CBHS Mental Health Plan whjch includes: 

• a common definition o~ the priority target population, 
• ·the use of common admission and discharge criteria, 
• coordinated care for all clients, 
• adult services with a single point of entry directly through CBHS identified 

Psychiatric Emergency Service programs or through the Placement Team which 
manages referrals from local in-patient services or urgent care referrals solely 
through Progress Foundation's DET and Dore Clinic/Urgent Care Center, 

• system-wide standards of accountability based on cost, access, quality and 
outcomes. 

II. The AD Us will maintain a non~institutional environment, even while working 
with clients in the most acute phase of their crises. Through the use of counselors 
(both professional and paraprofessional) under pro~essional supervision, the 
programs will provide the necessary support and intervention to stabilize the ·· · 
immediate crisis. This will be done in conjunction ·with Psychiatric Emergency 
Services of San Francisco General Hospital,. · 

III. Through.the intake process and during the stabilization of the crisis the 
program staff will begin identifying the gaps in the client's. support system and the 
specific pressures that led to the psychiatric crisis. The counselors and other 
program staff will work with the client and his/her existing support sys~em 
(therapist, conservator, probation officer, family, case manager, etc.) to develop 
the support that is necessary for increased skills in independent living on an · 
ongoing basis. This process will include planning for discharge from the first day 
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of admission, so th.at realistic plans can be developed with.in the target time limit. 
The program will work with other CBHS System of Care providers as appropriate. 

. . 
IV. During the course of his/her stay, the client will assume incremental amounts 
of responsibility in the cooperative operation of the household and general 
community. At all times the program will work to involve the clients in the house 
operati9n, at appropriate levels. This process presents a realistic context in which 
the· staff and clients can test strengths and abilities, as w~ll as receive a specific 
sense of accomplishing tasks, in spite of emotional difficulties. 

V. Clients will meet regularly with assigned coordinators from the staff to 
develop goals and evaluate progress toward these goals. Clients will be an 
integral part of the entire process of developing treatment plans and disposition 
recommendations. 

Vi. TweI!-ty-four hour services will be provided.to clients. Day program actiyities 
will fall into these distinct, but overlapping categories: 

a. Structured group therapeutic activities designed to enhance crisis 
stabili~ation will be provided seven days a\veek for approximately four (4) 
hours each day. Activities will include: treatment plan and goals review, 

. physical health (exercise/movement, nutrition, proper' use of 
medical/dental resources), consumer education (medication information, 
patients' rights, and self-help groups), m~ney management classes, home 
management classes, and a review of available resources to assist in 
su~cessful independent living. 

Pre-vocational activities will be developed, as appropriate given the short . 
length of stay and tailored to individual levels. which will be designed to 
prevent the erosion of emtent skills and to develop new skills and the 
self-perception of "ableness" necessary for vocational achievement 

b. Individually tailored activities will be scheduled approximately two (2) 
hours each afternoon. These activities will be the follow-up of the 
individual treatment plans that each client develops with his/her counselor 

"" ·· · ...... in~luding such activities-as: attendan-ce"at Alcoholics Anonyinous·{AA);·· .. 
Dual Recovery Anonymous_ (DRA) or other outside substance abuse group 
meetings. application for public assistance grants, search for housing 
opportunities1 attendance at a school or vocational training facility, 
attendance at volunteer or paid job' and follow-up on application/interview 
process for lower level residential programs or housing . 

. c. Appointments with the staff psychiatrist will be schedJJ.led within ?'). 
hours for those clients wh~ do not have a pnvate psychiatrist These 
scheduled meetings will be used to review the efficacy of current 
medication regimen and to renew or revise prescribed medications as 
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. appropriate, and to ·provide. an additional opportunity"for medication 
education. , 

d. Appointments with a Nurse Practitioner or supervised nursing student 
will b.e available to each individual. This will ensure adequate health and 
wellness screeriing and health and drug education. Clients will also 
recei:ve assistance with minor to mo.derate injuries as well as with physical 
health-related conditions adversely affecting the individuals' capacity for 
non-hospital psychiatric treatment. 

In addition, regular group meetings may be held to address three general 
areas: 

I. The practical operation of the household and the division of jobs. 

2. Issues in the house and relationships between clients and between 
clients and the program, as well ·as individual clients' treatment issues. 

3. Special groups, both ongoing and ad hoc, to meet specific needs of the 
house population. Particular emphasis will be placed on working with· 
families of clients whenever such resources·are available. 

VIL Activities will be developed, particularly for the evening and weekend hours, 
that will explore ways of relaxing and enjoying the community resources on 
limited incomes. As much as possible, activities will be integral to the 
functioning and operation of the household itself, along practical lines. Included 
among day and evening a,ctivities will .be community meetings, a family group for 
those residents for whom such a service is appropriate, treatment planning groups, 
and other activities prep.~atory to. moving to a more independent setting: Meal 
planning, preparation and community dining art? essent~al to the evening program 
hours. 

VIII. The program will develop a practical Wellness & Recovery based model 
that is geared toward emphasizing the client's healthy potential to participate in 
his/her own rehabilitation process, as a member of the community, both within the 
·house and in the community outside. The emphasis ·will be placed on the · 
development of survival skills and a support system in the community, including 
linkage to case management services, entitlements, physical health and other 
mental health and.social services. In all cases, whenever possible, these activities 
will be coordinated with the individual's CBHS case manager. 

IX. There will be regular meetings between the ADUs and representatives of 
other relevant programs providing services to clients. The goal is to minimize 
problems and facilitate the exchange of information between the programs. 
Treatment planning regarding clients involved in n:iore than one program will be 
done by the clie1:1:t and relevant staff members of both programs and, whenever 
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possible or appropriate, coordinated with the assigned CBHS Care Manager for 
the client. This process will incl ride regular. staff meetings with professional 
consultants to review cases. 

X. During a client's stay at an ADU, the program psychiatrist will usually assume 
responsibility for medications. The program will refer clients for community 
medication support for a seamless medication support system when the client is 
discharged from the ADU. · 

XI. Medication monitoring follows policies and.procedures established. by the 
State of California Division of Community Care Licensing as well as the agency's 
medication policy (Policy and Procedures Manual, 10/06, Section 2, 2.06). 
Medications will be kept locked centrally in the program. Each client who is 
talcing medications.will have a log indicating amounts and frequency of 
medications. Counseling staff will observe the clients' actions in regard to 
medications, and wili note in the med log whether or not medications were taken 
by the clients, in what quantity, and at what time. The program psychiatrist will 
review all medication levels on a regular basis, and will be primarily responsible 

. for monitoring the medications of the client in the program. This monitoring will 
include supervision of the counseling staff. 

D. Describe program's exit criteria and process, discharge planning 
Exit criteria are determined on a case-by-case basis by conducting a Benefit Review, 
w11:ich is designed to detennine whether or not if a client continues to stay would provide 
substantial rehabilitation ·and recovery benefit for the client. The discharge process is 
begun at admission via intensive and focused short-tenn treatment planning. Clients who 
are no longer in crisis and for whom additional treatment is unlikely to yield additional· 
therapeutic benefit will be discharged. 
Discharge planning is an integral part of each client's treatment plan and begins with the 
intake interview. Treatment plan goals are steps toward greater independence with an 
emphasis on: planning for the next stage of treatment and housing. Counselors facilitate 
linkage between resources for clients,·in order to create a wide support network to 
improve clients' readiness to live more independently. 

· E. Describe·vour program's staffing 
Please see Appendix B 

................. 

Section 7: Objectives and Measurements 

Program objectives for 09· 10 will contin.ue until next contract revision. 

A. PERFORMANCEJOUfCOME OBJECTIVES 

6089 
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I OUTCOME A: IMPROVE CLIE.l\:"'T SYMPTOMS 

A.lb. Applicable to: Adult and older·adufr mental health Acute Diversion Units (ADU) . . 
Of those clients who remain in the program for a continuous 12 days or more, 80% will be 
discharged to a less restrictive level of care. Less restrictive levels of care are any programs 
other. than PES, inpatient or long-term care. 

Client Inclusion Criteria: 
All clients discharged from the ADU between July l, 2009 and June 30,2010·and who have 
been in the program for a continuous 12 days or more. 

Da.ta Source: 
CBHS Billing Information System -CBHS will compute .. 

Program Review Measurement: 
Objective will be evaluate.d based on 12-month period from July l, 2009 to June 30, 2010. 

I OUTCOME B: OTHER MEASURABLE OBJECTIVES I PROCESS OBJECTIVES 

Objective 6: Client Satisfaction 

B.6b. During Fiscal Year 2009-2010, 100% of unduplicated clients who receive· a face-to
face billable service during the survey period will be· given and encouraged to complete a 
city-wide Client Satisfaction Survey. · . . 

Data Source: 
, · Program Tracking Sheet and Program Self-Report 

Program Review Measurement: 
Objective will be evaluated based on tlie survey administration closest to the 12-
months period from July 1, 2009 to JU11e 30, 2010. · · 

OUTCOME C: CONTINUOUS QUALITY IMPROVEMENT, PROGRAM 
PRODUCTIVITY AND SERVICE ACCESS 

Objective 1. Program Productivity 

C. I a. During .PiscaJ Year 2009-10, units of.service (UOS) as specified ~low will be provided 
consisting of treatment, prevention, or ancillary services as specified in the unit ·of service 
definition for each modality and as measured by BIS and documented by counselors' case 
notes and program records. 

a. La Posada: 3, 103 Residential Days/UOS; 30,000 Outpatient Minutes/UOS · 
b. Shrader House: 3, 103 Residential Days/UOS; 25,000 Outpatient Minutes/UOS 
c. Avenues: 3,723 Residential Days/UOS; 30,000 Outpatient Minutes/UOS 

Date Source: 
CBHS Billing Information System - DAS 800 DW Report or program records. For programs not 
entering data into BIS, CBHS will compute or collect documentation. 
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. ~ ..... 
Program Review Measurement: 
Objective will be evaluated quarterly during the 12-~onth period from July 1, 2009 ,to June 30, 
20 I 0. Only the summaries from the two first quarterly meetings held by March· 2010 will be 
included in the program review. 

I Objective 5: Integration Preparedness 

C.5a. Each program will complete a new self ·assessment with the COMP ASS every two (2) 
years (a new COMP ASS must be completed every other fiscal year). 

Data Source: . 
Program managers ·to review information sent to CBHSintegration@sfdph.org via the 
shared folder to monitor compliance. · 

Program Review Measurement: 
Objective will be evaluated based on a 12-month period from July l, 2009 to June 30, 
2010. 

C.Sb. Using the res~lts of the most recently completed COMPASS (which must be completed 
every 2 years), each program will identify at least one program.process improvement activity to 
be implemented ~y the end of the fiscal year using an Action Plan (ormat to document this 
activity. Copies of the program Action Plan will be .sent via email to 
CBHSintegration@sfdph.org. 

Data Source: 
Each program will complete the COMP ASS self assessment process and submit 
a summary of the scores to CBHSintegration@sfdph.org. The program manager 
for each program will review completed COMPASS during the month.of January 
and submit a brief memorandum certifying that the COMP ASS was completed. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-rnonth period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetirigs 
held by March 2010 will be included in the program.review. 

C.Sc. Each behavioral health partnership will identify, plan, and ~omplete a minimum of six (6) 
·hours of joint partnership activities during the fiscal year. Activities may include but are not 
limited to: meetings, training, case conferencing, program visits, staff sharing, or other integration 

..... activities in.order to.f..ulfilLthe go.a1s pf.a .s~c.es.sfuLpar.tnersh;p. Progr.ams ·will .suqmit the. annual . 
partnership plan via email to CBHSintegration@sfdph.org; 

Data Source: 
Program· self report such as activity attendance sheets with docfunentation of 
time spent on integration activities. The program manager will certify 
documentation of this plan. · 

Program Review Measurement: . . 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 
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C.5d. Each program will select and utilize at least one of the CBHS approved list of valid and 
reliable screening tools to identify co-occurring mental health and substance abuse problems as 
required by CBHS Integration Policy (Manual Number: 1.05-01). 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated quarterly. during the 12-month period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
to be held by December 2009 and March 2010 will be included in the program 
review. 

C.5e. ·During Fiscal Year 2009-10, each program will participate in one Primary Care partnership 
activity with the Department of Public Health or Public Health Consortium Clinic located in 
closest proximity to their program. Optimal activities will be designed to promote cooperative 
planning and response to natural disaster or emergency events, neighborhood health fairs to 
increase joint referrals, or mutual open house events to promote cross~staff education and 
program awareness. 

Data Source: 
Program Self Report. 

· Program Review Measurement: . 
Objective will be evaluated quarterly during the 12-rrionth period from July 1, 
2009 to June 30, 2010.' Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

C.5f. Providers will have an program service staff including physicians, counselors, social 
workers, and outreach worker.s each complete a self assessment of integration practices using the 
CODECAT. 

Data Source: 
Program self report with submission of document of staff completion of CODECAT sent 
to CBHSintegratio1~@sfdph.org. The program manager will document th~s activity: 

Obiective 6. Cultural Competency . 
C.6a. Working. with their· CBHS program managers, ·programs will develop three- (3) mutually 
agreed ui)on opportunities for improvement under their 2008 Cultural Competency Reports and 
report out on the identified program-specific opportunities for improvement and progress toward 
these improvements by September 30, 2009. Reports should be sen~ to both program managers 
and the DPHIEEO. . 

Data Source: 
''- P.rogram managers will review progress utilizing the DPH Cultural Co.mpetency 

Report Evaluation Tool. 

Program Review M e~~rement: 
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Objective will be evaluated quarterly during the 12-month period .from July I, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

Objective 8: Program and Service Innovation & Best Practices 

C.8a. If applicable each program shall report to CBHS Administrative Staff on innovative and/or 
best practices being used by the program including available outcome '4tta. 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July l, 
2009 to June ~O. 2010. Only the summar,ies from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

8. Continuous Quality Improvement 
A. Progress Foundation will provide administrative and clinical supervision from 
the Executive Director, the Director of Clinical Services, and the Deputy Director 
of <::;linical Services, the Deputy Director· of Clinical Administration, and other 
personnel from the administrative office of the agency. 

B. The clients and program staff will meet every morning to discuss the specific 
plans of each client for each day. This. meeting will allow· the program staff to 
assess the status of each cll.ent and to review the appropriateness of the treatment 
plans. The program psychiatrist will be involved in regular meetings and/or 
consultations to assess the status of clients. 

C. · The Program Leadership Staff will provide supervision to the counseling staff. 
Supervisory sessions will center on in.~service training and review of the ' 
counselor's work with individual clients. Treatment plans. counseling techniques, 
crisis intervention techniques, and discharge planning are all a focus of the 
supervision sessions. The Psychiatrist will have an active role in the education of 
staff in the areas of diagnosis, treatment and medication issues (effects, sic;ie 
effects, etc\ 

f ~ •• •• •. • • ' '' ••' • .... ... l '• • ' '• o'o•• •-, .. , • • • .. , I ' ... • • • •• o ''" " •,. o ~ • o •r • • o o' ~ ' ' ' • • ,. "' • •, • o • 

D. The Director of Clinical Services or designee will regularly review client 
records and notes to assure that program practices and policies are being 
maintained in a professional manner. In addition, Progress Foundation conducts 
regular Continuous Quality Assurance (CQA) committee meetings. · 

E. W eekJy staff meetings will be held to discuss specific house issues, pru.ticular 
d:lenfproblei;ns, and other general clinical issues. These meetings will allow the 
staff to assess the status of the program and to discuss changes made necessary 
because of the needs of the client population. Clients may be invited to attend the 
general session to discuss any issues they may wish to present to the staff. 
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F. Regular meetings between the CBHS Crisis Services, Progress Foundation 
urgent Care Center and·the Progress Foundation Diversion Evaluation Team 
(DET) will be held, to discuss issues regarding referrals, as well as clinical 
concerns shared by the programs. 

G. The Contractor agrees to abide by the Quality Management Plan of the State 
Department of Mental Health. 

H. The Contractor agrees to operate in accordance with HIP AA Privacy and 
Security Rules. Each program has a HIP AA resource binder to centrally store the 
agency HIP AA Policies and Procedures and all other HIP AA related memos and 
documents. 

I. The Contractor agrees to abide by the City's Harm Reduction Resolution and 
. has integrated that philosophy into the treatment programs. 

J. Th~ Contractor agrees to make it a priority to deliver services in a culturally 
competent manner, with emphasis at each ADU in providing culturally and 
linguistically appropriate services to San Francisco.• s diverse communities, as well 
as being able to serve the general population of San Francisco's mental health 
clients. All Progress Foundation program staff receive training in Cultural 
Competency and continuing discussions of culturally competent service delivery 
in the programs. This provides ongoing evaluation and adjustment at the program 
level as well as agency wide. , 
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1. Program Name: 
A.2.a La Amistad 
Program Address: 2481 Harrison·Street 
San Francisco, CA '941 i-o 
Telephone: (415) 285-8100 

. Facsimile: (415) 285-2448 

A.2.b Progress House 
Program Address: 25 Beulah Street 
San Francisco, CA 94117 
Telephone: (415) 668-151 r 
Facsimile:'(415) 668-1300 

A.2.c Cortland House 
Program Address: 77 Cortland A venue 
San Francisco, CA 94110 
Telephone: 415-550-1881 
Fax: 415·550-1791 

A.2.d Ashbury House 
Program Address: 212 Ashbury Street 
San Francisco, CA 94117 
Telephone: (415) 775-6194 
Facsimile: (415) 775-1120 

A.2.e Clay Street 
Program Address: 2210 Clay Street 
S~n Francisco, CA 94115 
Telephone: (415) 7764647 
Facsimile: (415) 776-1018 

A.2.f The Dorine Loso House 
Program Address: 405 Baker Street 
City, State, Zip Code: SF~ CA 94117 
Telephone: (415) 346-7775 
Facsimile: (415) 346-7555 

2. Nature of Document (check one} . 

IBJ New .D Renewal 

3. Goal Statement 

Appendix A-2 
ContFact Term: 07/01/2010-·06/30/20.11 

D Modification 

The goals of the Transitional Residential Treatment Programs (TRTP' s) are to maximize 
individuals' efforts to achieve the highest possible level of self-sufficiency by implementing or 
continuing a rehabilitation and recovery process. TRTPs provide a diversion from, and an 
alternative to, institutional placement such as skilled nursing facilities and local acute hospitals. 
and promote rehabilitation and recovery from mental health conditions including those that co
occur with substance abuse disorders. Clients are encouraged and supported in the acquisition 
and effective application of survivai and personal care skills, the development of personal support 
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systems, the development of needed educational and· vocation~ training and preparation for more 
independent living. 

Ashbury House has an additional goal of family preservation or reunification while providing 
mental health treatment to mothers who are at risk of losing, or have lost, custody of their 
children, and to facilitate collaboration between CBHS , Human Service Agency(HSA), the 
Department of Public Health (DPH) and other social service providers in serving this special 
population. 

Clay Street and Dorine Loso House also have a separate focus to facilitate collaboration between 
CBHS, the Office of the Conservator, the lMD's (Institute for Mental Disease), and other social 
service providers in serving clients. who have been confined, some for long periods of time, in 
locked psychiatric facilities and skilled nursing facilities. Both programs are wheel chair 
accessible. 

All transitional programs will provide rehabilitativ~ Day Treatment services as a part of the TRTP. 

4. Target Population: 
Progress Foundation's TRTPs will serve clients approved by the CBHS Placement Team and 
referred to Progress Foundation's Diversion Evaluation Team (DET). All·programs are designed 
to serve clients with co-occurring substance abuse and mental health treatment needs. The length 
of stay will vary, but will average approximately 90 days at La Amistad, Progress House and 
Cortland House; and can be as Jong as 12 months at Ashbury House, Dorine Loso House and 
Clay Street. TRTP' s will serve men and women, age 18 years and older, who require a structured 
setting, and who, if such a level of program were not availab.le, are at risk of returning to 
institutional confinement or other higher levels of care. All admissions are voluntary, and the 
programs d<? accept referrals for conserved clients. 

Progress House serves the general population of San Francisco public mental health client:S, and 
provides Dialectical ~ehavioral Therapy (DBT) for targeted clients. La Amistad focuses on · 
Spanish speaking· clients and Transitional Youth, while also serving the general population of San 
Francisco public mental health clients and provides DBT services. Cortland focuses on clients 
from San Francisco's 'African American community. Ashbury House will serve women age 18 
years·and older who have l or 2 children under age !Welve who will live with them in the 
program. Ashbury can serve clients with mobility disabilit~es and also provides DBT services. 
Clay Street and Dorine Loso House will serve men and women age 18 years and older who are 
referred from IMDs, psychiatric inpatient units, and crisis residential programs. 

All clients are voluntary and have been assessed as able to return to community living and benefit 
from the rehabilitation program. 

5. Modalities I Interventions 
A. Modality of Services/Interventions: See CRDC. 

B. Definition of Billable Seryices 
Adult Residential Treatment Service. 
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· "Adult Residential Treatment ·Service" means rehabilitative services, provided in a non
institutional, residential setting, which provide a therapeutic community including a range 
of activities and services for beneficiaries who would be at risk of hospitalization or other 
institutional placement if th~y were not in the residential treatment program. The service 
is available 24 hours a day, seven days a week. Service activities may include assessment, 
plan development, therapy. rehabilitation and collateral. 

Day Rehabilitation 
"Day Rehabilitation" means a structured program of rehabilitation and therapy to 
improve, maintain or restore personal independence and functioning, consistent with 
requirements for learning and development, which provides services to a distinct group of 
beneficiaries and is available at least three hours and less than twenty-four hours each day 
the program is open, Service activities may include, but are not limited to, assessment, 
plan development, therapy, rehabilitation and collateral. 

Service Units 

A. All TRTP will provide psychiatric transitional residential treatment services, as well 
as day treatment (full day rehabilitative) services. One day of residence will provide one 
"adult residential" unit of service, and 4 hours or more of participation in the day 
treatment program will mean one "full day, day rehabilitative" unit of service. 40% of 
Ashbury's funding will come from Ca!Works. 

B. For FY 08-09, payment methodology will be ba,sed on a fee for service system. 

C. It is anticipated that La Amistad will provide service to 75 individuals, Ashbury 
House will provide service to 15 individuals, Progress House and Cortland House will 
provide service to 40 individuals, and Dorine Loso House and Clay Street will provide 
service to 20 im;lividuals each. 

6. Methodologx 
A. Describe outreach. recruitment, advertising 

The TRTP's are listed in the CBHS Organizational Manual, the Homeless Advocacy 
Resour~e Manual, Progress Foundatimf s website and other resource directories. . 
Recruitment for staff positions involves posting the open position internally, and on various job 
listing websites, as well as on our website and sending notices to other non-profit mental health · 
providers. Progress Foundation will recruit a representative percentage of staff who are bi-lingual, 
bi:..cultural·, ·a:nd/or·gay/lesbian or transgender.ed, in·order·to-maximize the relevance of the ·· 
programs to the needs of the San Francisco popufation. The agency's training program will 
continue to pay special attention to the specific program needs and styles relevant to various 
population groups. 

B". Describe your program's admission. enrollment and/or intake criteria and process 
Clients are r~forred directly from SFGH PBS with consultation and consent from DET in most 
cases. Referrals from local in-patient units are approved by the CBHS Placement Team and 
referred to the I'fogress Foundation Diversion Evaluation Team (DET) for review. Urgent care 
referrals from community programs are referred directly to DET. DET reviews charts and may 
do face-to-face interviews with clients in PES, and inpatient units or at client's current program. 
DET tracks open beds in the agency and schedules intake interviews with the programs. Clients 
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go to the program for an intake interview which serves as an assessment tool for the program to 
determine the appropriateness of the program for this client at that point in the client's crisis and 
also serves as the basis upon whiqh to build the treatment plan. Admission criteria are: client 
must be a resident of San Francisco County, have an Axis I mental health diagnosis, meet medical 
riecessity criteria and have a health screen and PPD in the last 6 months. Clients may, but are not 
required to, attend a dinner or Day Treatment group at the program to help infonn their decisions 
to enter the program. The client intake assessment includes a review of any substance abuse 
history in order to identify co-occurring substance abuse disorders and illuminate treatment needs 
which may include substance abuse interventions both within and outside of the program. 
Individual counseling and special groups are designed to address dual diagnosis issues. After 
completing the intake interview and being accepted into the program. clients participate in 
developing their own treatment plans including the detennination of attainable goals to work 
towards during their stay. ---~--

C. Describe service delivery model, hours of operations, length of stay, locations 
The treatment model for all Progress Foundation programs is Social Rehabilitation and Recovery, 
provided in home-like settings. The length of stay will vary, but will average approximately 90 
days at La Amistad, Progress House and Cortland House,' and up to 1 year at Clay, Dorine Loso 
House and Ashbury. The program is staffed 24-hours with awake and alert staff and utilizes a 
normalizing and relational~rich environment. The following is a broad listing of services and 
overview of service delivery in Progress .Foundation. TRTPs. At La Amistad these services are 
provided in Spanish, accordi~g to the house make-up. 

Staff receive training in the most effective ways to intervene with clients within the program's 
time frame. · 

r. Program services wilrbe delivered in the context of guidelines which are specified in 
the most current CBHS Mental Health Plan which includes: · 

• common definition of the priority target population, 
• the use of common admission and discharge criteria, 
• coordinated care for all clients, 
• a single point of entry for services, through the Placement Team, except for 

diversions from psychiatric emergency services and, 
• system wide standards of accoWltability based on cost, access, quality, and outcomes. 

U. During the course of their stay in the programs, clients will be expected to assume 
incremental amounts of responsibility ·in the co-operative operation of the household and 
general community. At all times, the program will work to include the clients in the 
house operations. This process presents a realistic context in which clients can test· 
strengths and abilities and .receive a specific sense of accomplishing tasks in spite of 
emotional difficulties. 

m. Regular group meetings· will be held in each house: 

a. Morning planning groups, attended·by all clients and on-duty staff, to evaluate 
the status of each client and to develop specific plans for the day. 

b. The community meeting to discuss problems within the house, plan outings, 
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assign house jobs and resolv~ other issues confronting the program . 
. 

c. Special groups, both on-going and ad hoc, to meet specific needs of the house 
population (such ~s groups held in Spanish at La Amistad). These groups may 
include symptom management, relapse prevention, daily living skills, medication 
education, a follow-up group or a pre-v.ocational group. DBT oriented groups are 
also offered. 

d. At Ashbury House, clients will attend an on-site day treatment program five 
days per week. The program will include community meetings, symptom 

. management, relapse prevention, skill building, processing and adjunctive 
therapy, parenting classes, advocacy groups, pre-vocational training, and 
personal and infant/child health education, as well as DBT oriented groups. 

e. Clay Street, Dorine Loso House, La Amistad, Progress House and Cortland 
House will also provide on~site day treatment five days per week. A full range of 
verba.l and non-verbal· group meetings, community meetings, symptom 
management, relapse prevention, skill building, pre-voe, processing and 
adjunctive therapy as well as educational workshops aimed at developing a 
healthy existence in the community, will be offered. 

VI. Activities will be developed, particularly for the evening and weekend hours, that will 
explore ways of relaxing and enjoying the community resources on limited incomes. As 
much as possible, activities will be integral to the functioning ~d op~ration of the 
household itself. · 

V. All the transitional resident~al treatment programs will utilize the opportunity for 
interaction between counselors and clients, in both formal and informal settings, to 
regularly assess the clients' progress toward independent living. The interactions will 
include regular meetings with staff to discuss progress towards mutually-detennined 
goals. 

VI. Most clients will be expected to have primary therapists or other supportive treatment 
outside of the house itself. This primary therapist or program will be responsible for 
prescribing medications and other formal therapy meetings. If there is no primary 
ther~pist or program, residential program staff will assist client to obtain one. 

··- . VII. ·Counselor-&. wm-regularly-coordinate treatment-planning.and . .on-going clinical issues . 
with all relevant therapists and treatment programs with which each client is involved. 
This coordination will include -the active involvement and participation of the client 
whenever possible. 

VIII. If clinically indicated, clients will be expected to be responsible for their own 
medications with staff support and oversight and individualized plans incrementally 
increasing responsibility, otherwise medications w.ill be centrally stored and monitored 
and recorded by staff according to State of California Division o.f Community Care 
Licensing standards. 

IX. The programs will work in.close collaboration with other CBHS System of Care 
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providers,.an~ any other participating agencies or services, to provide rehabilitative, 24-
hour care to clients. 

X. The client intake assessment includes a review of any substance abuse history in order 
to identify treatment needs which may include substance interven~ions both within and 
outside of the program. Individual counseling and special groups are designed to address 
dual dfagnosis issues. Staff receive training in the most effective ways to intervene with 
clients within the program's time frame. 

D. Describe program's exit criteria and process, discharge planning 
Ex it criteria are detennined on a case by case basis by evaluating client; s progress toward 
treatment plan goals: to detennine whether or not if a client continues to stay would provide 
substantial rehabilitation and recovery benefit for the client. The discharge process is begun at 
admission via intensive and focused sh01Nerm treatment planning. Clients who are no longer in 
crisis and experience a reduction of the problems which brought them into the program, such that 
there is a probability that they will succeed at the next level of care or follow -up program for 
continued treatment Clients who are a danger to self or others will be referred to SFGH PBS for 
evaluation. In the case of Ashbury House, clients with CPS cases are accepted into the program 
based on the status of their child custody cases, and, ifre-unification is not a possibility, clients 
are discharged after losing or voluntarily surrendering custody of their children. 

Discharge planning is an integral part of each client's treatment plan and begins wi(:h the intake 
interview. Treatment plan goals are steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Counselors facilitate linkage between 
resources for clients, in order to create a wide support network to improve clients' readiness to 
live more independently. 

E. Describe your program's staffing. 

Please see Appendix B 

Section 7: Objectives and Measurements 

Program objectives for 09-10 will continue until next contract revision. 

A; PERFORMANCFJOUTCOME OB.ffi<;TIVES 

I OUTCOME A:· IMPROVE CLIENT SYMPTOMS 

Objective A.1: Reduce Psychiatric Symptoms 

A.le. Of those clien~ who have been in the program for a continuous 60 days or more, 50% will 
have been referred for at least one outpatient (mode 15) service from a different provider during 
their T_RTP stay or within 3 days· of their TRTP disch~rge date. 

Client Inclusion Criteria: 
All clients discharged from·the TR.TP between July 1, 2009 and June 30, 2010, 
and have been in· the program for a continuous 60 days. 

( 
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Data Source: 
CBHS. Billing Infonnatioti System - CBHS will compute. 

Program Review Measurement: 
Objective will be evaluated based on a 12-month period from July 1, 2009 to 
June 30, 2010. 

I OUTCOME B: OTHER MEASURABLE OBJECTIVES I PROCESS OBJECTivEs 

Objective 6: Client Satisfaction 

B.6b. During Fiscal Year 2009-2010, 100% of unduplicated clients who receive a face-to
face billable service during the survey period will be given and encouraged to complete a 
city-wide Client Satisfaction Survey. 

Data Source: 
· Program Tracking Sheet and Progr~ Self-Report 

Program Review Measurement: 
Objective will be evaluated based on the survey administration closest to the 12-
months period from July l, 2009 to June 30, 2010. 

OUTCOME C: CONTINUOUS QUALITY IMPROVEMENT, PROGRAM PRODUCTIVITY AND 
SERVICE ACCESS 

Objective 1. Program Productivity 

C. la. During .Fiscal Year 2009~ 10, units 6f service (UOS) as specified below will be provided 
consisting of treatment, prevention, or ancillary services as specified in the unit of service 
definition for each modality and as measured by BIS and documented by counselors' case 
notes and program records. · 

a. La Amistad: 4,033 Residential Days/UOS; 2,520 Day Treatment Days/UOS 
b. Progress House: 3,103 Residential Days/UOS; 2,210 Day TreatmentDays/UOS 
c. Cortland House: 3,103 Residential Days/UOS; 2,060 Day Treatment Days/UOS 

, .. d .... ~sl}bury ijou~~: 3 •. lp~·.Rysi~~n~~a~ i::>D:Y.0JPS; J,~3~ P.~Y. Trea.t!ll~.n~ p~y~(Uq~ .. 
e. Clay Street: 4,654 Residential Days/UOS; 3,170 Day Treatment Days/UOS 
f. Dorine Loso House: 4,654 Residential Days/UOS; 3,315 Day Treatment Days/UOS 

Date Source: 
CBHS Billing Information System - DAS 800 DW Report or program records. For programs not 
entering data into BIS, CBHS will compute or collect documentation. 

Program Review Measurement: 
Objective will.be evalu11ted quai:te:rly during the 12-pionth period from July l, 2009 to June 30, 
2010. Only the summaries from the two first quarterly meetings held by March 201 o· will be· 
included in the program review. 

I Objective S. Integration Preparedness 
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C.5a. Each program will complete a new self-assessment with the COMPASS every two (2) 
years (a new COMPASS must be completed every other fiscal year). 

Data Source: 
Program managers to review information sent to CBHSintegration@sfdph.org via the 
shared folder to monitor compliance. · 

Program Review Measurement'. 
Objective will. be evaluated based on a 12-month period from July 1, 2009 to June 30, 
2010. 

C.Sb. Using the results of the most recently completed COMP.ASS (which must be completed 
every 2 years), each program will identify at least one program process .improvement activity to 
be implemented by the end of the ·fiscal year using an Action Plan format to document this 
activity. Copies of the program Action Plan will be sent via email to 
CBHSintegration@sfdph.org. ' 

Data Source: 
_.Each program will complete the COMPASS self assessment process and submit 
a summary of the scores to ~BHSintegration@sfdph.org. The program manager 
for each program will review completed CO.MP ASS during the month of January 
and submit a brief memorandum certifying that the COMP ASS was completed. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first qumerly meetings 
beld by March 2010 will be incl_uded in· the prograi:n review. 

C.sc·. Each behavioral health partnership will 'identify, plan, and complete a minimum of six (6) 
hours. of joint partnership activities during the fiscal year. Activities may include but are not 
limited to: meetings, training, case conferencing, program visits, staff sharing, or other integration 
activities in order to fulfill the goals of a successful partnership. Programs will submit the annual 
partnership plan via email to CBHSintegration@sfdph.org. 

Data Source: 
Program s~lf report such as activity attendance sheets with documentation of 

· . time spent · on integration activities. The program manager. will .. certify 
documentation of this plan. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

· C.5d. 'Each program will select and utilize at least one of th~ CBHS approved list of valid and 
reliable screening tools to identify co-occurring mental health and substance abuse problems as 
required by CBHS Integr~tion Policy (Manual Number: 1.05~01): 
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Objective will be evaluated 'quart!!rlY during the 12-month period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
to be held by December 2009 and March 2010 will be included in the program 
review. 

C.5e. During Fiscal Year 2009-l 0, each program will participate in one Primary Care partnership 
activity with the Department of Public Health or Public H~alth Consortium Clinic located in 
closest proximity to their program. Optirrial activities will be designed to promote cooperative 
planning and response to natural disaster or emergency events, neighborhood health fairs to 
it1crease joint referrals, or mutual open house events to pron:iote cross-staff education and 
program awareness. 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to·June 301 2010. Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

C.5f. Providers will have all program service staff including physicians, counselors, social 
workers, and outreach workers each complete a self assessment of integration practices using the 
CODECAT. . . 

Data Source: 
Program self report with submission of document of staff completion of CODECAT sent 
to CBHSintegration@sfdph.org. The _program manager wil1 document this activity. 

Obiective 6. Cultural Competency 

C.6a. Working with their CBHS program managers, programs will develop three (3) mutually 
agreed upon opportunities for improvement under theii; 2008 Cultural Competency Reports and 
report out on the identified program-specific opportunities for improvemeD;t and progress toward 

. ,. . . . . . ............. ,these..irnprov~m~nt&...hy . .Septe.mbei; .30 •. 2.009 ..... Eepo!.1S ~h,qqlq be sen.i. to. P.9tl;t progrfl!ll .. i;nMag(.:~~ _ . . 
and the DPH/BEO. 

Data Source: 
Program managers will review progress utilizing the DPH Cultural Competency 
Report Evaluation Tool. 

Program Review Measurement,: 
Objective will be.evaluat~ quarterly during the 12-month period fro~ July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
held.by March 2010 wilJ·be induded in the-program review. 
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Objective 8: Program and Service Innovation & Best Practices 

C.8a. If ~ppficable each program shall repo!f to CBHS Administrative Staff on innovative and/or. 
best practices ~eing used by the program including available outcome data. 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated· quarterly during the.12-month period ·from July I, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

8. Continuous Quality Improvement 
A. Progress Foundation will provide administrative and clinical supervision from the 
Executive Director, the Director of Clinical Services, and the Deputy Director of Clinical 
Serv.ices and other personnel from t~e administrative office of the agency. 

B. The clients and program staff will meet every morning to discuss the specific plans of 
each client for each day. This meeting will allow the program staff to assess the status of 
each client and to review the appropriateness of the treatment plans. The program 
consultant will be involved in regular meetings and/or consultatio~ to assess the status of 
clients. · · · 

C. The Program Leadership Staff (Program Director and Assistant Program Director(s) 
will provide the supervision of the counseling staff. Supervisory sessions will center on 
in-service training and review of the counselor's work with individual cHents. Treatment 
plans, C?Ounseling techniques, crisis intervention t:eChniques, and discharge planning are 
all a focus of the supervision sessions. The consultant will have an active tole in the 
education of staff in the areas of diagnosis and medication issu~s (effects, side effects, 
etc.) . 

D. The Director of Clinical Services or designee will regularly review client records and 
notes to assure that program practices and policies are being maintained in a professional 
manner, as well as continue regular Continuous Quality Assurance (CQA) committee 

·meetings. 

E. Wt:ekly staff meetings will be held to discuss specific house issues, particular dient .. 
problems, and other general clinical issues. These meetings will allow the staff to assess 
the status of the program and to discuss changes made necessary because of the needs of 
the client population. ~Iients may be invited to attend the general session to discuss any 
issues they may wish to present-to the staff. · 

F. Regular meetings between Progress Foundation Clinical Leadership and the TRTP 
· Directors will occur to discuss issues regarding referrals, as well as clinical concerns 
shared by the prograµlS. · 

G. The Contractor agrees to abide by the Quality Management Plan of the State 
Department of Mental Health. · 
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H. The Contractor agrees to operate in accordance with HJP AA Privacy and Security 
Rules. Each program has a H1P AA resource binder to centrally store the agency HlP AA 
Policies and Procedures and all HJPAA related memos and documents. 

I. The Contractor agrees to abide by the City's Harm Reduction Resolution and has 
integrated that philosophy into the .treatment programs. 

J. The Contractor agrees to make it a priority to deliver.services in a culturally competent 
manner, \yith an emphasis at La Amistad on serving Spanish speaking clients, at Ashbury 
to serve homeless and/or CalWorks mothers, and at Clay and Dorine Loso House to serve 
individuals returning to the community from long tenn placement in a psychiatric facility. 
All Progress Foundation program staff receive training in Cultural Competency and 
continuing discussions of culturally competent service delivery in the programs. This 
provides ongoing evaluation and adjustment at the program level as well as agen.cy wide. 
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1. Program Names: Carroll House and Rypins House (Seniors) (A3) 
Carroll: 73 Anderson Street · Rypins: 1405 Guerrero Street 
San Francisco, CA 94110 San Francisco, CA 94110 
Telephone: (415) 821-1610 (415) 821-0697 

Facsimile; (415) 821-3568 (Rypins only) 

Rypins House Day Treatment 
1405 Guerrero Street 
San Francisco; CA 94110\ 
Telephone: ( 415) 821-0697 
Facsimile: (415) 821-35(;)8 

2. Nature of Document (check one) 

!RI New D Renewal · 

3. Goal Statement 

D Modification 

. The Progress Foundation Seniors Program consists of Carron House and Rypins House, 
which are Transitional Residential Treatment Programs (TRTP), and Rypins House Day 
Treatment. The goals of the program are: To maximize individuals' efforts to achieve the 
highest possible level of self-sufficiency by continuing the rehabilitation process begun in 
acute and sub-acute residential programs~ to divert as many persons as possible from 
institutional placements, such as skilled nursing facilities, and "L" facilities, by providing 
an alternative setting; To reduce recidivism by providing a therapeutic setting in which 
individuals can grow toward independent living by emphasizing the acquisition and 
application of survival skills; development of personal support systems and placement of 

··as many clients as possible in educational, volunteer and vocational or pre~vocational 
training situations, as well as in jobs in preparation for more independent living. 

4. Target Population: . 
Progress Foundation's Seniors Program will serve clients approved by the CBHS 
Placement Team and referred to Progress Foundation's Diversion Evaluation Team 
(DET). and referrals from other service providers. Carroll and Rypins Houses and 
Rypins Day Treatment serve specifically clients aged 55 and over. The length of stay 

· will vary, but will average·apptoxiinately 70 days. · · 

The Seniors Program will serve ambulatory men and women, age 55 years and older, 
who r~quire a ~fructured setting. and who, if such a level of program were not available, 
are at risk of returning to the hospital, skilled nursing facility or other more restrictive 
treatment settings. All admissions are voluntary and the·program does accept referrals 
for conserved clients. As more than 50% of the Seniors Program clients have co
occurring substance use/abuse and mental health disorders, the program is designed to 
meet the treatment needs of this population. · 
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In addition to current clients, the Day Treatment program has established six day slots for 
former residents in transition from the program to living in the community who require 
on-going rehabilitation and support during the daytime hours. Sinee not all the day 
treatment clients participate in the program five days a week. day services can be 
provideq to more than six non-residential clients. 

5. Modalities /Interventions 
A. Modality of Services/Interventions: See CRDC. 

B. Definition of Billable Services 
Adult Residential Treatment Service. 

"Adult Residential Treatment Service" means rehabilitative services, provided in a 
non-institutional, residential setting, which provide a therapeutic community including 
a range of activities and services for beneficiaries who would be at risk of 
hospitalization or other institutional placement if they were not in the residential 
treatment program. Tue service is available 24 hours a day, seven days a week. 
Service activities may jnclude assessment, plan development, therapy, rehabilitation 
and collateral. 

Day Rehabilitation. 

"Day Rehabilitation" means a structured program of rehabilitation and therapy to 
improve, maintain or restore personal independence and functioning, consistent with 
requirements for learning and development, which provides· services to a distinct 
group of beneficiaries and is available at least four hours or more each day tl:le 
program is open. Service activities may include, but are not limited to, assessµient, 
plan development, therapy, rehabilitation and collateral. 

6. Methodology 
A. Describe outreach, recruitment, advertising . 

Carroll and Rypins House are listed in the CBHS Organizational Manual, the Homeless 
Advocacy Resource Manual, Progress Foundation's website and other resource 

· directories Recruitmentfontaff positions involves postingthe·open position internally, . ·· 
and on various job listing websites, as well as on our website and sending notices to other 
non-profit mental health providers. Progress Foundation will recruit a representative 
percentage of staff who are bi-lingual, bi-cultural, and/or gay/lesbian or Transgendered, 
with a focus on serving clients age 55 and over at the Seniors Program in order to 
maximize the relevance of the programs· to the needs of the ~an Francisco population. 
The agency's training-program will continue to pay special attention to the specific 
program needs and styles relevant to various population ·groups. 

6107 
Page 2of 10 



Contractor: Progress Foundation 
Program: Carroll and Rypins H0uses 

& Rypins Day Treatment (Seniors) 

Appendix A-3 ., , , . 
Contract Term: 07/01/2010 M 06/30/2011 

City· Fiscal Year l 0· 1 I" 

B. Describe your' program's admission, enrollment and/or intake criteria and 
process . 
Clients are referred directly form SFGH PES with consultation and consent from 
Progress Foundation's DET in most cases. Referrals from local in-patient units are 
approved by the CBHS Placement Team and referred to DET for review. Urgent care 
referr~ls are referred directly through DET, as are any other community referrals. Clie}fts 
may be referred by case managers, therapists or other service.providers. DET reviews 
charts and does face-to-face interviews with clients, if needed. DET tracks open beds in 
the agency and schedules intake.interviews with the programs. cnents go to the program 
to do the intake interview which serves as an assessment tool for the program to 
dete1mine the appropriateness of the program for this client at that point in the client's 
crisis and also serves as the· basis· upon-which to build the treatment plan. Admission 
criteria are: client must be a resident of San Francisco County, age 55 or over, have an 
Axis I mental health diagnosis, and have a.health screen and PPD in. the l~t 6 months. 
Clients· may, but are not required to, attend a dinner at the progriµn or Day Treatment 
groups to help inform their decisions to engage in the program. The client intake 
assessment includes a review of any substance ~buse history in order to identify treatment 
needs which may include substance a~use interventions both within and outside of the 
program. Individual counseling and special groups are designed to address co-occurrhtg 
mental health and substance use/abuse issues. Staff receive training in the most effective 
ways to intervene with clients within the program's time frame. After completing the 
intake interview and being accepted into the program, clients fully participate in 
developing their .treatment plan , including the determination of attainable goaJs. to work 
towards during their stay. 

C. Describe service delivery model, hours of operations, length of stay, locations 
The treatment model for all Progress Foundation programs is Social Rehabilitation and 
Recovery in 24Mhour home-like settings. The length of stay will vary, but will average 
appr-oximately 70 days at Seniors Program. Tlie program is staffed 24~hours with awake 
and alert staff and utilizes a flexible and no~alizing e~vironment. 

I. Program services will be deliv~red in the context of guidelines which are 
specified in the most current CBHS Mental Health Plan which includes: 

• common definition onhe ptfotity target population, . 
• the use of common admission and discharge criteria, 
• c~ordinated care for all clients, 
• a single point of entry for geriatric &ervices, through the Placement Team, and 
• system wide standards of accountability based on cost, access, quality, and 

outcomes. 
. . 

II. During_ the course of their stay in the programs, clients are assisted in 
assuming incremental amounts of responsibility in the co-operative operation of 
the household. At all times, the program will work to include the clients in the 
house operations. This process presents a realistic context in which clients can 
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test strengths and abilities and receive a specific sense of accomplishing tasks in. 
spite of emotional difficulties. 

Ill. Regular group meetings will be held in .each house. 

a. Morlling planning groups, attended by all clients and on-duty staff, to 
evaluate the status of each client and to deveiop specific plans for the day. 

b. The community meeting to discuss problems within the house, plan 
outings, assign house jobs and resolve other issues confronting the 
program. 

c. Special groups, both on-going and ad hoc, to meet speCific needs of the 
house population. These groups may include symptom management, daily 
living skills, medication education, a follow-up group or a pre-".'ocational 
group .. 

VI. Activities will be developed, particularly for the evening and weekend hours, 
that will explore ways of.relaxing and enjoying the community resources on 
limited incomes .. As much as p9ssible, activities will be integral to the 
functioning and operation of the household itself. · 

V. All the transitional residential treatment programs will utilize the opportunity 
for interaction between counselors .and clients, in both formal and informal 
settings, to regularly assess the clients' progress toward independent living. The 
interactions will include.regular meetings with staff to discuss progress towards 
mutually-determined goals. 

VI. Many clients also will have primary therapists .or other supportive treatment 
outside of the house itself. This primary therapist or program will be included in 
relevant treatment decisions. 

VII. Coui1selors will regularly coordi_nate treatment plaruiing and on-going 
clinical issues with all relevant therapists and treatment programs with which each 
client is .. irtvolved. · Tlris-c:oordinaticm wilHnclude··the active·involvement and' 
participation of the client whenever possible. 

VITI. If clinically indicated, clients will be assisted in learning to be responsibl.e 
for .their own medications, in all. other cases medications will be centrally held and 
medication usage will be documented. · 

IX. The programs will work in close co~laboration with other CBHS System of 
Care providers, and any other participating agencies or services, to provide 
rehabilitative, 24~hour care to clients. 
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X. The client intake assessment includes a review of any substance abuse history 
in order to identify treatment needs which may include substance interventions 
both within and outside of the program. Individual counseling and special groups 
are designed to address dual diagnosis issues. Staff receive training in the most 
effective w~ys to intervene vyith clients within the program's time frame. Clients 
also are encouraged, when appropriate, to attend other ongoing meetings in the 
community geared toward development of a clean and sober lifestyle. 

XI. Appointments with a Nurse Practitioner or supervised nursing student will be 
available to each individual. This will ensure adequate health screening, health 
and wellness education, (in particular education about age related health issues) 
and drug education. Clients will also receive assistance with ambulatory injuries 
as well as with physical health-related conditions adversely affecting the 
individuals' capacity for non-hospital psychiatric treatment. 

D. Describe program's exit criteria and process, discharge planning 

Exit 'criteria are determined on a case by case basis by reviewing Progress Notes and 
Treatment Plans, to determine whether or not if a client continues to stay would provide 
substantial.rehabilitation and recovery benefit for the clidnt The discharge process is 
begun at admission via intensive and focused short-term treatment planning. Clients who 
are stabilized and for whom additional treatment is unlikely to yield additional 
therapeutic benefit will be discharged. Reasons that clients may not be accepted into the 
program,.or may be referred to another program or discharged are: a determination is 
made that the program/lev~l of care does not meet the client's treatment needs; client 
engages in illegal activities (such as drug use in the program) and is unwilling to work on 
a plan to desist those activities; or client engages in a physical altercation in the program 
that put the staff and /or other clients at risk. 

Discharge planning is an integral part of each client's treatment plan and begins with the 
intake interview. Treatment plan goals are steps toward greater independence with an 
emphasis on planning for the next stage of treatment and housing. Counselors facilitate 
linkage between r.esources for clients, in order to create a wide support network to · 
improve clients' readiness to live more independently. · 

E. Describe vour program's staffing. 
Please see Appendix B 

Section-7: OBJECTIVES AND MEASUREMENTS 

Pr.ogra"! objectives for 09~10 _will continue until next contr.act revision. 
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l OUTCOME A: IMPROVE CLIENT SYMPTOMS 

Objective A.1: Reduce Psvchiatric Symptoms 
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A.1 c. Of those clients who bave been in the program for a continuous 60 days or more, 50% will 
have been referred for at least one outpatient (mode 15) service from a different provider during 
their TRTP stay or within 3 days 'of their TRTP discharge date. 

Client Inclusion Criteria: . 
All clients discharged from the TRTP between July 1, 2009 and June 30, 2010, 
and have been in the program for a continuous 60 days. 

Data Source: 
CBHS Billing Information System -CBHS will compute. 

Program Review Measurement: 
Objective will be evaluated based on a 12~month period from July 1, 2009 to 
June 30, 2010. 

I OUTCOME B: OTHER MEASURABLE OBJECTIVES I PROCESS OBJECTIVES 

Objective 6: Client Satisfaction 

B.6b. During Fiscal Year 2009-2010, 100% of unduplicated clients who receive a face-to
face billable service during the survey period V>'.ill be given and encouraged to complete a 
city-wide Client Satisfaction Survey. 

Data Source: 
Program Tracking Sheet and Program Self-Report 

Program Review Measurement: 
Objective will be evaluated based on the survey administration closest to the 12-
nionths i}eriod-from July 1, -Zoo~» to. June 3o. 2010. ... · · · ... ,. · · · ···· · · · · · 

OUTCOME C: CONTINUOUS QUALITY IMPROVEMENT, PROGRAM PRODUCTIVITY AND 
SERVICE A.pCESS 

Objective 1. Program Productivity 

· ·c. ta. During Fiscal Year 2009-10, units of service (UOS) as specified below will be provided 
consisting of treatment, prevention, or ancillary services as specified in the unit of service 
definition for each modality and as measured by BIS and documented by counselors' case 
notes and. program records. 
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a. Rypins House: l,862 Residential Days/UOS;4,120 Day Treatment Days/UOS 
, b. Carroll House: 1,862 Residential Days/UOS 

Date Source: 
CBHS Billing Information System - DAS 800 DW Re~ or program records. For programs not 
entering data into BIS, CBHS will compute or collect qocum~ntatidn. 

Program Reviei11 Measurement: 
Objective will be evaluated quarterly during the l 2·month period from July 1, 2009 to June 30, 
2010. -Only the summaries from the two first quarterly meetings held by March 2010 will be 
in~Iuded if! the program review. 

I Objective S. Integration Preparedness 

C.5a. Each program. will complete a new self-assessment with the COMPASS every two (2) 
years (a new COMP ASS must be completed every other fiscal year). 

Data Source: . 
Program managers tq review information sent to CBHSintegration@sfdph.org via the 
shared folder to monitor compliance. 

Program Review Measurement: 
Objective will- be evaluated based on a 12-rnonth period from July l, 2009 t<;> June. 30, 
2010. 

C.5b. Using the results of the most recently completed COMPASS (which must be completed 
every 2 years), each program will identify at least one program process improvement activity to 
be implemented by the end of the fiscal year using an Action Plan fonnat to document this 
activity. Copies of the program Ac;tion Plan will be. sent via email to 
CBHSintegration@sfdph.org. · 

Data Source: 
Each program will complete the COMP ASS self assessment process and submit 
a summary of the scores to CBHSintegration@sfdph.org. Th~ program manager 
for each program will review completed COMPASS during the month of January 
and submit a brie.f memorandum certifying that the COMP ASS was completed. 

Program Review Measurement: 
ObJectiv'e will' be evaluated.· quarterly during the 12-month period frorif July I, 
2009 to June 3_o, 2010. Only the summaries from the two first quarterly meetings 
held by M~ch 2010. will be included in the program review. 

C.5c. Each behavioral health partnership will identify, plan, and complete a minimum of six (6) 
hours of.joint partnership activities during the fiscal. year. Activities may include but are not 
limited to: m~tings, training, case conferencing, program visits, staff sharing, or other integration 
activities in order to fulfill the goals of a successful partnership. Programs will submit the annual 
partnership plan via email to CBHSlntegration@sfdph.org. 

Data Source: 

6112 Page 7of1~ 



" \ 
1Contractor: Progress Foundation 
Program: Carroll and Rypins Houses ' . 

& Rypins Day Treatment (Seniors). .. -

. Appendix A-3 
Contract Term: 07/01/2010 - 06/30/2011 _ 

· City Fiscal Year 10-11 

Program self report such as activity attendance sheets with documentation of 
time spent on integration activities. The program manager will certify 
documentation of this plan. 

Program Review Measurement: 
Objective will be evaluated quarte~ly during the 12-month period from July l, 
2009 to June 30, 2010. Only the summaries from the.two first quarterly meetings 
held by March 2010 will be included in the program review. 

C.Sd. Each program will select and utilize at least one of the CBHS approved list of valid and 
reliable screening tools to identify co-occurring mental health and substance abuse .problems as 
required by CBHS Integration Policy (Manual Number: 1.05-01 ). 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
to be held by December 2009 and March 2010 will be included in the program 
review. 

C.Se. During Fiscal Year 2009-10, each program will p~icipate in one Primary Care partnership 
activity with the Department of Public Health or Public Health Consortium Clinic located in 
clo8est proximity to their program. Optimal activities will be designed to promote cooperative 
plamling and response to natural disaster or emergency events, neighborhood health fairs to 
increase joirit referral~. or mutual open house events to promote cross·staff education and 
program awarenes~. 

Data Sour:ce: 
Program Self Report. 

Procrain Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30, 2010. Only the sunµnaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

.. .. .. ., ... C.5f. Providers will have all program service· staff focluding .. physicians, counselors,. ~ocial 
workers, and outreach workers each complete a self assessment of integration practices using the 
CODECAT. 

Data Source: 
Program self report with submission of document of staff completion of CODECAT sent 
to CBHSintegration@sfdph.org. The program manager wil,l document this activity. 

Objective 6. Cultural Competency 

C.6a. Working with.their CBHS program·managers, programs will d~velop three (3) mutually 
agreed upon opportunities for improvement under their 2008 Cultural Competency Reports and 
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report out on the identified program-specific opportunities for improvement and progress toward 
these improvements by September 30, 2009. Reports should be sent to both program managers 
and the DPH/EEO. 

Dat.a S.ource: . 
Program managers will review progress utilizing the DPH Cultural Competency . ( 
Report Evaluation Tool. 

Program Review Measurement: 
Objectiye will be evaluated quarterly during the 12-month period from July I, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

Objective 8: Program a-nd Service Innovation & Best Practices 

C.8a. If applicable each p~ogram shall report to CBHS Administrative Staff on innovative and/or 
best practices being used by the program including available outco~e data: 

Data Source: 
Program Self Report 

Program Review Measurement: 
Objective will be evaluated quarterly ~uring the 12-month period from July 1, 
2009 to Jµne 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 20 J 0 will be included in the program review. 

8. Continuous Quality ·Improvement 
·A. Progi:ess Foundation will provide administrative and Clinical supervision from 
the Executive Director, the Director of Clinical Services, the Deputy Director of 
Clinical Services and other personnel from the administrative office of the agency. 

B. The clients and program staff will meet every morning to discuss the specific 
plans of each client for each day. This meeting ·wm allow the program staff to 
assess the status of each client and to review the appropriateness of the treatment 
plans. The program psychiatrist will be involved in regular meetings and/or 
consultations to assess'the status ·of clients: 

C. The Program Leadership Staff will provide the supervision of the counseling 
staff. Supervisory sessio~ will center 011 in-service training and review of the 
counselor's work with individual clients. Treatment plans, counseling techniques, 
crisis intervention techniques, and discharge planning are all a focus of the . 
supervision sessions. 111e.Psychiatrist will have an active role in the education_of 
staff in the areas of diagnosis and medication isimes (effects, si9e effects, etc.) 

D. The Director of Clinical Services or designee will regularly review client 
records and notes to assure that program practices and policies are being 
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E. Weekly staff meetings will be held to discuss specific house issues, particular 
client problems, and other general clinical issues .. These meetings will allow the · 
staff to assess the status of the program. and to discuss changes made necessary 
because of the needs of the client population. Clients may be invited to attend the 
general session to discuss any issues th~y may wish to present to the staff. 

F. Regular meetings between the Seniors Leadership staff and Progress 
Foundation's DET will be included as appropriate to discuss issues regarding 
referrals, as well as clinical concerns shared by the programs. 

G. The Contractor agrees to abide by the Quality Management Plan of the State 
Department of Mental Health. · 

H. The Contractor agrees to operate in accordance with HIP AA Privacy and 
Security Rules. Each program has a HJP AA resource binder to centrally store the 
agency HIP AA Policies and Procedures and all HIP AA related memos and 
documents'. · 

I. The Contractor agrees to abidt: by the City's Harm Reduction Resolution and 
has integrated that philosophy into the treatment program~ 

J. The Contractor agrees to make it a priority to deliver services in a culturally 
competent manner. All Progress Foundation program staff receive training in 
Cultural Competency and continuing discussions of culturally competent service 
delivery in the programs. This provides ongoing evaluation and adjustment at the 
program level as well as .agency wide . 

... ... ...... . 
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1. Program Name: 
A.4 Supported Living Program 
Program Address: office: 711 Taraval Street 
San Francisco, CA 94116 

. Telephone: (415) 752-3416 
Facsimile: (415) 752-3483 

2. Nature of Document (check one) 

IEJ'New 0 Renewal 

3. Goal Statement . . 

D Modification 

The purpose of the program is to provide unobtrusive support to a client's own 
rehabilitative.efforts while providing the·most independent living possible. The 
counseling is designed to provi~e regular gliidance, support and 24-hour/day, 7 
days/week response capability. The thrust of this program is to assist those clients who 
have completed transitional Residential Treatment Programs (TRTP), yet are unable·to 
assume full responsibility for forming independent group households and managing the 
stressors associated with completely independent living. This housing program is able to 
support the less well organized clients' efforts to achieve viable independent living skills 
in settings which fully replicate the potential housing situations available after 
completion C?f the program. 

Specific goals are: 
• To maintain independence l~vels achieved by clients while in the residential 

programs by providing supportive settings; 
• To maximize the abilities of clients to function and contribute in the least 

restrictive, most normative setting possible through the provision of decreas~g 
levels of support and· structure; . 

• To develop cooperative apartments which are accessible, relevant and useful to 
the various ·ethnic minority and' identified gay populations that comprise San 
Francisco; · 

• To provide support services to individuals who are living independently in the 
community. The support services will be available to individuals in the Independent 
Ljving s.ites speciped in this contract upon request. · 

4. Target Population: 

The SLP will serve target population clients in the Mental Health System following the 
criteria for admission to care specified by CBHS. Those eligible for the program are men 
and women with a minimum age limit of 18. The Supported Living Program (SLP) is 
able .to serve clients with co-.occurring mental health· diagnoses and substance abuse 
disorders, and clients authorized for services by ~e City and County ·of San Francisco, 
clients must have an Axis I primary mental health diagnosis. Clients must be able to 
participate in the cooperative running of the apartment, or, in the c~se of Independent 
Living settings, live independently. The SLP accepts. referrals for clients on 
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conservatorship. All clients in the cooperati".e apartment settings are required to have a 
full-time day program and a regular therapy setting outside of the program when 
appropriate. Clients in Independent Living sites are not required to participate in any 
programs or therapy as· a condition of living in those units. However, :individuals may 
require specialized services in order to maintain their living situations, and are assisted in 
accessing those services~ 

5. Modalities I Interventions 
A. Modality of Services/Interventions: See CRDC. 

B. Definition of Billable Services 

Mental Health Services. 

"Mental Health Services" means those individual or group therapies and interventions 
that are designed to provide reduction of mental disability and improvement or 
maintenance of functioning consistent with the goals of lea.ming, development, 
independent Uving and enhanced self-sufficiency and that are not provided as a 
component of adult residential services, crisis residential treatment services, crisis 
'intervention, crisis stabilization, day r~abilitation, or day treatment intensive. ~ervice 
activit~es may include but are not limited to assessment, plan development, therapy, 
rehabilitat'.ion and collateral. 

6. Methodologv 
A. Describe outreach, recruitment, advertising 

The Supported Living Program is listed in the CBHS Organizational Manual, the 
Homeless Advocacy Resource Manual, Progress Foundation's website and other resource 
drrectories. Recruitment for staff positions involves posting the open position internally, 
an<;l on various job listing websites, as well as on our website and sending -notices to other 

. non-profit mental health providers. Progress Foundation will recruit a representative 
percentage of staff who are bi-lingual, bi-cultural and/or gay/lesbian or Transgendered, ~ 
ordet to maximize the relevance of the programs to the needs of the San Francisco· 
population. The agency's training program will continue to pay special attention to the 
specific program needs ~d styles relevant to various population groups. 

B. Describe your program's admission, enrollment and/or intake criteria and 
J?rocess 
The program provided is the ~upported Living Program, a system of leased apartments 
a.Ild permanent housing sites where residents receive mental health, ca!)e management and 
crisis intervention services from the Supported Living Program staff. The Supported 
Living Program consists of two elements: (a) the Cooperative Apartments Program; (b) 
the Permanent Housing Program/Independent Living progi;am .. Clients for- the 
Cooperative Apartments Program are referred by their case managers or other providers 
and must be approved by the CBHS Placement Team, and meet some of the same 
requirements as the Residential Treatment Programs, i.e. Axis I mental health diagnosis 
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and San Francisco residency. Clients have a face-to-face interview with a case manager 
for the program, as well as a tour of the apartment and introduction to prospective 
roommates, they may also attend the weekly house meetmg to help inform their decision 
to move in or not, although it is not required. Residents in the Independent Living 
Program, have a face-to face interview to determine eligibility (applicants must have a 
mental illness) and tour of the open apartment. Services at Independent Living Program 
sites are voluntary, and those who do participate, can discontinue service at any time. 

C. Describe service delivery model, hours of operations, length of stay, locations · 
The ~verage length of stay at the Cooperative Apartments is 2 years, residents are not 
required to move, but man.y do so when they have· completed their treatment program. 
The Independent Living Program Apartments are permanent housing; participation in 
services is not required. . 

I. Program services will be delivered in the context of guidelines which are specified 
in the most current CBHS Mental Health Plan which includes: 

• a common definition of the priority target population, 
• the use of common admission and discharge criteria, 
• coordinated care. for all clients, 
• system wide standards of accountability based on· cost, access, quality and 

outcomes. 

Il. In the Cooperative Apartment Program, staff will meet with each living group 
at least once a week to discuss on-going problems; interpersonal issues, and to 
assist in the planning of activities. This formal meeting will provide the 
opportunity to assess the progress of individual clients in the program: 

m. In addition to this group meeting, each client will meet with a Supported 
Living Program case manager individually on average once a. week. This 
component will begin to teach the use of the private therapy hour as the forum to 
discuss personal issues, resolve private conflicts and plan future rehabilitation 
efforts. For some clients, the completion of the Copp Program will find them 
living independently, engaged in meaningful, even paid, activities, and utilizing 
private sector weekly therapy as their primary therapeutic contact. The transition 
from mostly group treatments to mostly individual treatment· takes place · 
incrementally. The individual meetings will also provide the forum for involving 
collaborative· counselors or therapists in the treatment and rehabilitation planning. 

IV. Upon entering either the Cooperative Apartment Program or the Permanent 
Housing Program, if treatment services are selected ; each client will work with a 
case manager to develop a treatment and rehabilitation plan. This plan will 

. specify the· goals of the client,' an approximate time frame for achieving the goals, 
and a recomrnen9ed approach to achieve them. ~is plan will form the basis of 
agreement between the client and.the program. The program will emphasize 
client movement toward, vocational training and work and volunt~er or 

6118 
Page 3 oflO 



,1 , , ' , Contractor: Progress Foundation 
Program: Supported Living Program 
City Fiscal Year 10-11 

educational activiti~s. 

AppendixA-4 
Contract Term: 07/01/2010- 06/30/2011 

V. The Supported Living Program Director and case managers will coordinate 
the clients' involvement in vocational programs. It is expected tliat clients will 
often enter the apartment program with a meaningful day activities either in place 
or planned. The goal of the program, in such a case, will be to work with the 
clients to move toward pre-vocational or vocational programs as soon as possible. 

VI. On a monthly basis, members of all households will attend a joint meeting for 
the purpose of building relationships beyond the individual household and for 
1¥_ge group educational forums and/or social activities. 

VII. In the Permanent Housing Program, case managers will provide a range of 
services including counseling, crisis intervention, linkage to social, mental health 
and physical health services, and referral to other support services. Case 
managers will meet with clients on an as needed basis to assist the client in 
dete1mining the range of services to be provided and the frequency of meetings to 
monitor progress. 

VIII. The client intake as$essment includes a review of any substance abuse 
history _in order to identify treatment needs which may include substance 
interventions both within and outside of the program.. Individual counseling,· 
referrals and special groups are designed to address dual diagnosis issues. Staff 
receive training in the most effective ways to intervene with clients within the 
program's time fraine. Clients also are encouraged~ when appropriate, to attend 
other ongoing meetings in the community geared toward development of a clean 
and sober lifestyle · 

D. Describe program's exit criteria and process, discharge planning, 
Although there is essentially no formal ex.it criteria for clients in the Cooperative 
Apartments.or the Independent Living apartments, discharge or transition planning is 
discussed with the client beginning at admission via focused lqng-term treatment 
planning for those in services. When clinically appropriate, clients· are encouraged to 
move towards more independent housing. For clients in the Independent Living Program, 
·services ·a:re voluntary and eligibility for the housing is· not cbhtingent upon involvement· 
in mental health services, so a client may elect to end services but continue to live in the · 
apartment. D'ischarge from the Independent-Living Program can be withdrawal from 
services, but not moving from the apartment 

Discharge planning is an integral part of each client's trea~ent plan and begins with the 
intake interview. Treatment plan goals are steps toward greater independence with an 
emphasis. on ph,uming for the next stage of treatment and housing. Case Managers 
facilitate linkage between resources for clients;· in order to create a yvide support network 
to improve clients' readiness to live more independently. 
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E. Describe your program's staffing 
Please see Appendix B 

Section 7: Objectives and Measurements 

·:HI 

Program objectives for 09 .. JO will continue until next contract revision. 

A. PERFORMANCE/OUTCOME OBJECTIVES 

I OUTCOME A: IMPROVE CLIENT SYMPTOMS 

Objective A.1: Reduce Psvchiatric Symptoms 

A.Id. Applicable to: Supported Housing Programs 

After the first 60 days·of enrollment, no more than 10% of clients will ~ave a psychiatric 
hospitalization while in supported housing programs. · 

Client Inclusion Criteria: 
Conard House, Baker and Progress - AJI clients who have been in the program for at least 60 
continuous days. . 

Data Source; 
CBHS Billing Informati~n System - CBHS will com~ute. 

Program Review Measurement: 
1 

• 

Objective will be evaluated based on clients who are open in the program anytime during the 12-
month period from July l, 2009 to June 30, 2010, and have been enrolled in the program for at 
least 60 continuous days. 

A.le. Applicable to: Providers of Behavioral Health Services who provide mental health treatment 
services to children, youth, families, adults and older adults except 24 hour 
programs 

50 % of clients who have been sen;ed for two months or more will have met or partially met 
. their treatment goals at discharge. 

Client Inclusion Criteria: 
Clients discharged between July I, 2009 and June 30, 2010 who have been servep continuously 
for 2 months or more .. 

Data Source; 
BIS Reason for Discharge Field. 

Program Review Measurement: 
Objective will be ev~luated' based on a 12-month period from July l, 2009 to June 30, 2010. 

OUTCOME 3: IMPROVE CLIENT FUNCTIONING 

Objective A.3a: Increase Stable Living Environment 
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A.3a. 35% of clients who 1) completed a discharge or annual CSI during this period; 2) have 
been open in the program for at least one year as of the date of this latest administration of 
CSI; and 3) were reported homeless at their immediately preceding completion of CSI will be 
reported in a stable living situation or an appropriate residential treatment facility at the latest 
CSI. 

Data Source:· 
BIS Living Situation Codes 

Program Review Measurement: 
Objective will be evaluated based on the 12-months period from July 1, 2009 - June 30, 
2010. 

B. OTHER MEASURABLE OBJECTIVES/PROCESS OBJECTIVES 

Objective 5. Documentation/Authorization 

B .Sa. At least 90% of a sample reviewed by CBHS of open, active clients (defined as those 
having received a billable service in a program within 90 days) will have a current 
authorization, and 100% will have a current plan of care. Programs with multiple non-
exempt reporting units will have data fr9m those RUs combined before computation. 

Data Source: 
PURQC oversight audit. A random sample generated by CBHS and proportional to program 
caselead but not more than 25 clients will be used for PURQC oversight. · 

Objective 6: Client Satisfaction 

. B.6b. During Fiscal Year 2009-2010, 100% of unduplicated clients who receive a·face-to
face billable service during the survey period will be given and encouraged to complete a 
city-wide Client Satisfaction Survey. 

Data Source: 
ProgramT~acking Sheet and Self-Report 

Program Review Measurement: 
Objective will be evaluated based on the survey administration clo.sest to the 12-months 
period from July 1, 2009 to June 30, 2010. 

C. CONTINUOUS QUALITY IMROVEMENT. PRODUCTMTY & ACCESS 

Objective 1. Program Productivity 

C.la During Fiscal Year 2009-10, 268,396 minutes/units of service (UOS) will be provided, 
consisting of treatment, prevention or ancillary services as specified in the unit of service 
definition for this modality and as measured by BIS and documented in counselors' case 
notes and program records. 
Data Source: 

CBHS Billing Information System - DAS 800 DW Report or program records. For 
programs not entering data into BIS, CBHS will compute or collect documentation. 
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Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 2009 to 
June 30, 2010. Only the summaries from the first two quarterly meetings held by March 
2009 will be included in the program review. 

Objective 5. Integration Pre12aredness 

C.Sa. Each program will complete a new self-assessment every two years. A new 
COMPASS must be completed every other fiscal year. 

Data source.: 
Program Managers to review infonnation sent to CBHSintegration@sfdph.org via the 
shared folder to monitor comp! iance. 

Program Review Measurement: 
Objective will be evaluated based on a 12-month period from July 1, 2009 to June 30, 
2010 .. 

C.5b. Using the results of the ~st recently completed COMP ASS (which must be completed 
every 2 years), each program will identify at leas( one program process improvement activicy 

. to be implemented by the end of the fiscal year using an Action Plan format to document this 
activity.. Copies of the program Action Plan will be sent via ·email to 
CBHSintegration@sfdph.org. 

Data Source: 
Each program will complete the CO:MPASS self assessment process and submit a 
summary of the scores to CBHSintegration@sfdph.org. The program manager for each 
program will review completed CO.MP ASS during the month of January and submit a 
brief memoqmdum certifying that the COMP ASS was completed. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12~rnonth period from July l, 2009 to 
June 30, 2010. Only the summaries from the two first quarterly meetings held by March 
2009 will be included in the program review. 

C.5c. Each behavioral health partnership will identify, plan, and complete a minimum of six 
(6) hours of joint partnership activities during the fiscal year. Activities may include but are 
not limited to: meetings, training, case conferencing,. program visits, staff sharing, or other 
integration activities in order to fulfill the goals of a successful partnership. Programs will 
sub'init the annual partnership plan Via email to CBHSintegration@sfdpli.org: 

Data Source: 
Program self report such as activity attendance sheets with documentation of time· spent 
on integration activities.· The program manager will certify documentation of this plan. 

Program Review Measurement:. 
Objective will be evaluated quarterly during the 12~month period from July l, 2009 to· 
June 30, 2010. Only the summaries from the two first quarterly meetings held by March 
2009 will be included in ~e program review. 
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C.Sd. Each program will select and utilize at least one of the CBHS approved list of valid 
and reliable screening tools to identify co-occurring mental .health and substance abuse 
problems as required by CBHS Integration Policy (Manual Number: 1.05-01). 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July l, 2009 to 
June 30, 2010. Only the summaries from the two first quarterly m~tirigs to be held by 
December 2009 and March 2010 will be included in the program reyiew. 

C.5e. During. Fiscal Year 2008-09, each program will participate in one Primary Care 
partnership activity with the Department of Public Health or Public Health Consortium Clinic 
located in closest proximity to their program. Optimal activities will be designt}d to promote 
cooperative planning and response to natural disaster or emergency events, neighborhood 
health fairs to increase joint referrals, or mutual ·open house events to promote cr<?SS-staff 
education and program awareness. · · 

Data Source: 
Program Self Report. 

Program Review Measurement.· 
Objective will be evaluated quarterly during the 12-month period from July I, 2009 to 
June.30, 2010. Only the summaries from the two first quarterly meetings held by March 
2010 will be included in the.progra,m review. 

C.5f. Providers will have all program service staff including physicians, counselors, social 
workers, and outreach workers each complete a self assessment of integration practices using 
the CODECAT. 

Data Source: 
Program self report with submission of document of staff compledon of CODECAT sent 
to·CBHSintegration@sfdph.org. The program manager will document this activity. 

Objective 6. Cultural Competency 

C.6a. Working with their CBHS program managers, programs will develop.three (3) mutually 
agreed upon· opportunities for· improvement under their,2008 Cultural .Competency Reports 
and report out on the identified program-specific opportunities for improvement and progress 
toward these improvements by September 30, 2009. Reports should be sent to both program. 
managers and the DPH/EEO. · 

Data Source: 
Program managers will review progress utilizing the DPH Cultural Competency Report 
Evaluation Tool. 

Program Review Measurement: . . 
Objective will be evaluated quarterly during the 12-month period from July l; 2009 to 
June 30, 2010. Only the summaries from the two first quarterly J.Ue"etings held by March 
2010 will be included in the program rev.iew. · · 
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Objective 8: Program and Service Innovation & Best Practice 

C.8a. If applicable each program shall report to CBHS Administrative Staff on innovative 
and/or best practices being used by the program including available outcome data. 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-mo~th period from July l, 2009 to 
June 30, 2010. Only the summaries from the two first quarterly meetings held by March 
20 l 0 will be included in the program review. · 

8. Continuous Quality hnprovement 

A. Progress Foundation will provide administrati~e and clinical supervision from 
the Executive Director, the Director of Clinical Services, the Deputy Director of 
Clinical Services and other ~ersonnel from the administrative office of the agency. 

B. The Program Director will supervise and train the case manager in the 
de".elopment and implementation of rehabilitation and treatment plans. 

C. The Program Director will meet as needed with Progress Foundation 
consulting psychiatrists or psychologists to ~iscuss specific problems ill the 
apartments. 

D. Regular notes and written recovery and rehabilitaticin plans will be reviewed 
by the case manager and Program Director in a regular analysis of the progress of 
each client toward independent living. The documentation process will' center on 
the acquisition.of survival skills, and the develop1nent of support systems outside 
of the apartments. · 

E. The Program Director will maintain regular contact with other treatment and 
social service resources of each client in order to coordinate rehabilitation 
planning and implementation. · 

F. ·The Director of Clinical Services or designee will provide supervision to the 
Program Director and will periodically review client records to assure policies 
and procedures are being maintained in a manner consistent with the intent of the 
progran:i. 

G. The Contractor agrees to operate in accordance with HIP AA Privacy and 
Security Rules. Each program has a HIPAA resource binder to centrally store.the 
agency HIP AA PoliCies arid Pr:ocedures and all HIP AA related memos and 
documents. -

. . . 
H. The Contractor agrees to abide by the City's Harm Reduction Resolution and 

· has integrated that philosophy into the treatment programs. 
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I. The Contractor agrees to make it a priority to deliver services in a culturally 
competent manner. All Progress Foundation program staff receive training in 
Cultural Competency and.continuing discussions of culturally competent service 
delivery in the progran;i.s. This provides ongoing evaluation aitd adjustment at the 
program level as well as agency wide . 

. · 
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Contractor: Progress Foundation 
Program: Dore Residence 
City Fiscal Year 10-11,1· .. 

1. Progra~ Name: · . 

A.S Dore Residence 
Crisis Residential Program 
Program Address: 
52 Dore Street Unit I 
San Francisco, CA 94103 
Telephone: (-:J.15) 553-3100 
Facsimile~ (415) 553-3199 

2. Nature of Document (check one) 

lliJ New D Renewal 

3. Goal Statement 

Appendix A-5 
Contract Tenn: 07/0112010- 06/30/2011 

0 Modification 

The goals of Dore R~sidence, a crisis residential program. is to reduce the utilization of acute 
psychiatric in-patient beds, either by diversion from in-patient placement or reduction of inpatient 
length of stay, by providing an intensively staffed and community oriented 24-hour non
institutional alternative to hospitalization for individuals who require non-hospital acute 
psychiatric care. Services are designed to reduce and stabilize crisis situations for individuals 
experiencing an acute episode or situational crisis, to assess and augment the client's existing 
support system while ei:icouraging the lowest possible lev~l of psychotropic medications, ·and 
through skills building, to enable the client to move toward more independent living. 

4. Target Population: 
The primary source for referrals will be the Dore Urgent Care Clinic co-located in the same 
facility. Progress Foundation will also serve clients· referred from SFGH Psychiatric Emergency 
Services· and other psychiatric crisis services designated by Community Behavioral Health 
Services (CBHS). 

Crisis Residential will provide 24- hour psychiatric residentia.1 treatment and rehabilitation and 
recovery services to San Francisco residents, aged 18 years and older, who require a highly 
structured and supervised setting due to the crisis and/or acute nature of their condition. All 
programs are designed to address clients with co-occurring mental health and substance abuse 
treatment needs. All admissions are voluntary. Persons on conservatorship may be referred. 

The Crisis Residential Program is authorized to accept individuals who have a primary Axis l 
mental health diagnosis; however. as many as 75% of clients served in the crisis residential 
program have been shown to have co-occurri'ng disorders that include mentai illness and' ' .. 
substance use/abuse as well as other serious and limiting medical conditions and the programs are 
fully capable of providing dua! services to those clients. 

This crisis residential program specializes in providing assessment, triage, rapid stabilization and 
referral for clients referred by Dore Clinic. This program is able to serve members of the many 
diverse ethnic and cultural backgrounds in San Francisco, as-well as those in several age groups. 

5. Modalities I Intenrentions 
A. Modality of Services/Interventions: See CRDC. 

B. Definition of Billable Services 
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Crisis Residential Treatment Service 

"Crisis Residential Treatment Service" means therapeutic or rehabilitative services 
provided in a non-institutional residential setting which provides a structured program for 
beneficiaries as an alternative to hospitalization for,beneficiaries experiencing an acute 
psychiatric episode or crisis whp do not present medical complications requiring nursing 
care. The service supports beneficiaries in their efforts to restore, maintain, and apply 
interpersonal and independent living skills, and to access community support systems. 

The service is available 24 hours a day, seven clays a week. Service activities may include 
assessment, plan development, therapy, rehabilitation, collateral, and crisis intervention. 

Medication Support Services. 

"Medication Support Services" means those services which include prescribing, 
administering, dispensing and monitoring of psychiatric medications or biologicals which 
are necessary to alleviate the symptoms of mental illness. The services may include 
evaluation of the need for medication, evaluation of clinical effectiveness and side effects, 
the obtaining of informed consent, medication education and plan development related to 
the delivery of the service and/or assessment of the beneficiary. 

Service Units 
A. For the new crisis residential program. the maximum length of stay will be 3-5 unless 
an extension is clinically indicated. · 

B. One unit of Crisis Residential Treatment Set"Vice is one day of residence in the 
program. 

C. A unit of Medication Support Service is recorded in minutes. 

D. For FY 09-10 payment methodology will be based on a fee for service system. 

E. It is anticipated that the Dore Residence program will serve 275 clients in 
FY09-10. 

6. Methodology · 

A. Describe outreach, recruitment, advertising 
. -· · -- Progress Foundation P.rograms are listed in the CBHS Organizational Manual; the Homeless 

Advocacy Resource Manual, Progress Foundation's website and other resource directories. 
Recruitment for staff positions involves posting the open position internally, and on various 
internet job listing websites, as well as on our website and sending notices to other non-profit 
mental health p~oviders. The Dore Residence will be listed in those publications as new· editions 
are printed. Progress Foundation will recruit a representative percentage of staff who .are bi
lingual, bi-cultural and/or gay/lesbian or transgendered, in order to maximize the relevance of the 
programs to the needs of the San Francisco population. The agency's training program will 
continue to pay special attention to.the specific program .needs and styles relevant to v~rious 
population groups. 

B. Describe your program's admission. enrollment and/or intake criteria and' process 
Clients are referred directly from Progress Foundation's Dor~ Clinic/Urgent Care Center, SFGH 
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PES, and from CBHS crisis ser\rices to the ADU. 
approved by the CBHS Placement Team. 

Referrals from local in-patient units are 

Clients go to the program for an intake interview which serves as an ·assessment tool for the 
program to determine the appropriateness of the ADU for this client at that point in the client's 
crisis and also serves as the basis upon which to build the treatment plan. Admissfon criteria are: 
client must be a resident of San Francisco County, have an Axis I mental health diagnosis, and 
deemed at-risk for inpatient admission if the ADU does not admit the client, and ·have a health 
screen and PPD in the last 12 moi1ths. The client intake .assessment includes a review of any 
substance abuse history in order to identify treatment needs, which may include substance abuse 
interventions both within and outside of the ·program. Individual cou'nseling and special groups 
are designed to address co-occurring mental health and substance use/abuse issues. After 
completing the intake interview and being accepted into the program, clients fully participate in 
developing ~heir own treatment plan, including the determination of attainable goals to work 
towards during their stay. 

C. Describe service delivery mode!, hours of operations, length of stay, locations 
The treatment model for all Progress Foundation programs is Socfal Rehabilitation and Recovery 
in 24-hour home~like settings. The Urgent ADU will have an average length of stay of 4 days; 
Benefit Reviews are completed for clients requiring a longer length of stay. The program is 
staffed 24-hours with awaj<:e and alert staff and utilizes a normalizing and flexible environment to 

. provide needed supports and opportunities for growth. The following is a broad overview of 
services provided and the methods of service delivery. Staff receive training fo the most 
effective ways to intervene with clients within the program's time frame. 

I. Program services will be delivered in the context of guidelines which are specified in 
the most current CBHS Mental Health Plan which includes: 

• a common definition of the priority target pQpulation, · 
• the use of common admission and discharge criteria, 
• coordinated care for all clients, 
• a single point of entry for adult services· either directly through CBHS identified 

P~ychiatric Emergency Service programs or through the Placement Team for 
referrals from local in~patient services or solely through Progress Foundation DET 
for urgent care referral.s. 

• system~wide standards of accountability b~ed on cost, access, quality and outcomes. 

II. The ADUs will maintain a non-jnstitutional environment, even while working with 
clients in the most acute phase· of their crises. Through the use of counselors (both 
professional and paraprofessional) under professional supervision, the programs will 
provide the necessary support and intervention to stabilize the immediate crisis. This will 
be done in conjunction with Progress Foundation's J.Jrgent Care Center (Dore Clinic) and 
Psychiatric Emergency Services (PBS) of San Francisco General Hospital. 

III. Through the intake process and during the stabilization of the crisis the program staff 
will begin identifying the gaps in the client's support system and the specific pressures 
that led to the psychiatric eris.is. The counselors and other program staff will work with 
the client and his/her existing support system (therapist, conservator, probation officer, 
family, case manager, etc.) to develop the support that is necessary for increased skills in 
independent living on an ongoing basis. This proc~ss will include planning for dis~harge 
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. from the first day of admission, so that realistic plans can be developed within the target 
time limit. The program will work with other CBHS System of Care providers to assure 

·optimal services. 

IV. During the course of his/her stay, the client will assume incremental amounts of 
responsibility in the cooperative operation of the household and general community. At 
all times the program will work to involve the clients in the house operation, at 
appropriate levels. This process presents a realistic context in which the staff and clients 
c-an test strengths and abilities, as well as receive a specific sense of accomplishing tasks, 
in spite of emotional difficulties. 

V. Clients will meet regularly with assigned coordinators from the staff to develop goals 
and evaluate progress toward these goals. Clients will be an integral part of the entire 
process of developing treatment plans and disposition recommendations. 

VJ. Twenty-four hour services will be provided to clients. Day program activities will 
fall into these distinct, but overlappip.g categodes: 

a. Structured group therapeutic activities designed to enhance crisis stabilization 
will be provided seven days a week for approximately four ( 4) hours each day. 
A~tivities will include: treatment plan and goals review, physical health 
(exercise/movement, nutrition, proper use of medical/dental resources), consumer 
education (medicatiqn information, patients' rights, and self-help groups), money 
management classes, home management classes, and a review of available 
resources to assist in successful independent living. 

Pre-vocational activities will be developed, 'as appropriate given the short length 
of stay and tailored to individual levels, which will be designed to 
prevent the erosion of existent skills and to develop new skills and the self
perception of "ableness" necessary for vocational achieven~ent. 

b. Individually tailored activities will be _scheduled approximately two (2) hours 
each afternoon. These activities will be the follow-up of the individual treatment 
plans that each client develops with his/her counselor including such activities as: 
attendance at Alcoholics Anonymous (AA), Dual Recovery Anonymous (DRA) 
or other outside substance abuse group meetings; application for public 
assistance grants, search for housing opportunities, attendance at a school or 
vocational training facility, attendance at volunteer or paid job and follow-up on 

.. ···application/interview process for· lower· level ·residential programs ~r housing.-· · 

c. Appointments with the staff psychiatrist will be scheduled within 72 hours for 
those clients ~ho do not have a private psychiatrist. These scheduled meetings 
wiU be used to review the efficacy of current medication regimen and to renew or 
r~vise prescribed medications as appropriate, and to provide an addjti.onal 
opportunity for medication education. 

d. Appointments with a Nurse Practitioner: or supervised nursing student will be 
available to each individual. This will ensure adequate health and wellness 
scr~ning and health and drug education. Clients will also receive assistance 
with minor to moderate injuries as well as with physical health-related conditions 
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adversely affecting the individuals' capacity for non-hospital psychiatric 
treatment. 

II1 addition, regular group meetings may be held to address three general areas: 

1. The pr~tical operation of the household and the division of jobs. 

2. Issues in the house and relationships between clients and between clients and 
the program, as well as individual clie~ts' treatment issues. 

3. Special groups, both ongoing and ad hoc, to meet specific needs of the house 
population. Particular emphasis will be placed on working with families of 
clients whenever such resources are available. 

VII~ Activities will be develop~d. particularly for the evening and weekend hours, that 
will explore ways of relaxing and enjoying the community resources on limited incomes. 
As much as p9ssible, activities will be integral to the functioning and operation of the 
household itself, along -practical lines. Included among day and evening activities will be 
community meetings, a family group for those residents for whom such a service is 
appropriate, treatment planning groups, and other activities preparatory .to moving to a 
more independent setting. Meal planning, preparation and community dining are · 
essential to the evening program hours. 

' , 

· VIII ... The program will develop a practical Wellness & Recovery based model that is 
geared toward emphasizing the client's healthy potential to participate in his/her own 
rehabilitation process; as a member of the community, both within the house and in the 
community outside. The emphasis will be placed on the development of survival skills 
and a support system in th~ community,. including linkage to case management services, 
entitlements, physical health and other mental health and socia(services. In all cases, 
whenever possible, these activities will be coordfoated with the individual's case manager. 

. . 
IX. There will be regular meetings between the ADUs and representatives of other 
relevant programs·providing services to clients. The goal .is to minimize problems and 
facilitate the exchange of information between the programs. Treatment planning 
regarding clients involved in more than one program will be done by the client and 
relevant staff members of both programs and, whenever possible or appropriate, 
coordinated with_ the assigned CBHS Care Manager for the client. This process will 
include regular·staff meetings with professional consultants ~ review cases: 

X. During a client's stay at an ADU, the program psychiatrist will usually assume 
responsibility for medications. The program will refer clients for community medication 
support for a seamless medication support system when the client is discharged from the 
ADU. . 

XI. Medication monitoring follows policies and procedures established by the State of 
California Division of Conununity Care Licensing, as well as the agency's me.dication 
policy (Policy and Procedures Manual, 10/06 Section 2, 2.06). Medications wiil be kept 
locked centrally in the program. Eacl;l client who is ta.king medfoations will have a log 
indicating amounts and frequency of medications. Counseling staff will observe the 
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clients' actions in regard to medications, and will note in the med log whether or not 
medications were taken by the clients, in what quantity, and at what time. The program 
psychiatrist will review all medication levels on a regular basis, and will be primarily 
responsible for monitoring the medications of the client in the program. This monitoring 
will include supervision of the counseling staff. 

D. Describe program's exit criteria and process, discharge planning 
Exit criteria a~e determined on a case-by-case basis by-conducting a Benefit Review, which is 
designed to determine whether or not if a client continues to stay would provide substantial 
rehabilitation and recovery benefit-for the client The discharge process is begun at admission via 
intensive and focused short-tenn treatment planning. Clients who are no longer in crisis and for 
whom additional treatment is' unlikely to yield additional therapeutic benefit will be discharged. 

Discharge· planning is an integral part of each client's treatment plan and begins with the intake 
interview. Treatment plan goa,ls are steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Counselors facilitate linkage between· 
resources for clients, in order to create a wide support network to improve clients' readiness to 
live more independently. 

E. Describe your program's staffing 
Please see Appendix B 

Section 7: Objectives-and Measurements 

/'rogram objectives for 09-10 will continue until next contract revidon. 

A. PERFORMA.NCE/OUTCOME OBJECTIVES 

I OUTCOME A: IMPROVE CLIENT SYMPTOMS 

Individualized Objective A.1: Of those clienis who remain in the program for a continuous 
2 days -or more, 70% will be discharged to a less resttjctive level of care within one day of 
their ADU discharge date. Less restrictive levels of care are any programs other than PES 
Mi~ati~t . 

Client Inclusion Criteria: 
All clients discharged from the ADU between July 1, 2009 and June 30, 2010 and who 

-- .. have·been in·tlle pr0gramfor a·continuous.-2-·days or more. · · .. · · 

Data Source: 
CBHS Billing Information System. CBHS will compute. 

Program. Review Measurement: 
Objective will be evaluated based on 12-months period from July I, 2009 to June 30, 
2010. . 

I OUTCOME.B: OTHER MEASURABLE OBJECTIVES I PROCESS OBJECTIVES 

Objective6: Client Satisfaction 
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B.6b. During Fiscal Year 2009-2010, 100% of unduplicated clients who receive a face-to
face billable service during the survey period will be given and encouraged to complete a 
city-wide Client Satisfaction Survey. 

Data Source; . 
Program Tracking Sheet and Program Self-Report 

Program Review Measurement: 
O~jective will be evaluated based on the survey administration closest to the 12-
months period from July 1, 2009 to June 30, 2010. 

OUTCO:ME . C: CONTINUOUS QUALITY IMPROVEMENT, PROGRAM 
PRODUCTIVITY AND SERVICE ACCESS 

Objective 1. Program Productivi!.Y 
C. la. During Fiscal Year 2009-10, 4,244 Residential Days/Units of Service and 30,000 
Outpatient Minutes/Units of Service (UOS) ·will be provided consisting of treatment, 
prevention, or ancillary services as specified in the unit of service definition for each 
modality and as measured by BIS and documented by counselors' case notes and program 
records. 

Date Source: 
CBHS Billing Information System - DAS 800 DW Report or program records. For programs not 
entering data into BIS, CBHS will compµte or collect documentat)on. 

Program· Review Measurement: 
Objective will be evaluated quarterly duririg the 12·month period from July l, 2009 to June 30, 
2010. Only the summaries from the two first quarterly meetings held by March 2010 will be 
included in the program review. 

l Objective S. Integration Preparedness 

C.5a. Each program will complete a new self-assessment with the COMPASS every two (2) years 
(a new COMP ASS must be completed every other fiscal year). 

Data Sourc"e: 
Program managers to. review. information sent. to CBHSintegr.ation@sfdph.org via the 
shared folder to monitor compliance. 

Program Review Measurement: 
Objective will be evaluated based on a 12-month period from July l, 2009 to June 30, 
2010. -

C.Sb. Using the results of the most recently completed COMPASS (which. must be completed 
every 2 years), each program will identify a~ least one program process improvement activity to 
be implemented by the end of the fiscal year. using an Action Plan format to docwnent this 
activity. Copies of the · program Action Plan will be sent via email to 
CBHSintegration@sfdph.org. 
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Each program will complete the .COMP ASS self assessment process and submit 
a summary of the scores to CBHSintegration@sfdph.org. The program managet: 
for each program will review completed COMP ASS during the month of January 
and submit a brief memorandum certifying that the COMP ASS was completed. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30. 2010. Only the $Ummaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. · 

C.Sc. Each behavioral health partnership will identify, plan, and complete a minimum of six (6) 
hours of joint partnership activities during the fiscal year. Activities may include but are not 
limited to: meetings, training, case conferencing, program visits, staff sI:iaring, or other integration 
activities in order to fulfill the goals of a successful partnership. Programs will submit the annual 
partnership plan via email to CBHSintegration@sfdph.org. 

Data Source: 
Program self report such as activity attendance sheets with documentation of 
time spent on integration activities. The program manager will certify 
documentation of this plan. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12~month period from July 1; 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

C.5d. Each program will select and utilize at least one of the CBHS approved list of valid and 
reliable screening toois to identjfy co~occurring mental health and substance abuse problems as 

·required.by CBHS Integration Policy (Manual Numb~r: 1.05·01). · 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30~ 2010. Only the summaries from the two first quarterly meetings 
to be held by December 2009 and March 2010 will be included in the program 
review. . .. .. ... . . -·~ 

C.5e. During Fiscal Year 2009~ 10, each program will participate in one Primary Care partnership 
activity with the Departme:i:i.t of Public Health or Publjc Health Consortium Clinic located in 
closest ·proximity to their program. Optimal activities will be designed to promote cooperative 
planning and response to natural disaster or emergency events, neighborhood health fairs to 
increase· joint referrals, or mutual open house events to promote cross-staff education and 
program awareness. 

Data Source: 
Program Self Report. 
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Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
he.Id by March 2010 will be included in the program review. 

C.5f. Providers will have all program service staff including physicians, counselors, social 
workers, and 01_.ttreach workers each complete a self assessment of integration practices using the 
CODECAT. 

Data Source: 
Program self report with submission of document of staff completion of CODECAT sent 
to CBHSintegration@sfdph.org. The program manager will document this activity. 

Objective 6. Cultural Competency 

C.6a. Working with·their CBHS program managers, programs will develop three (3.) mutually 
agreed upon opportunities for imprpvement under their 2008 Cultural Competency Reports and 
report out on the identified program-specific opportunities for improvement and progress toward 
these improvements by September 30, 2009. Reports should be sent to both program managers 
and the DPH/EEO. 

Data Source: 
Program managers will review progress utilizing the DPH Cultural Competency · 
Report Evaluation Tool. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to Juµe 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 2~10 will be included·in the program review. · 

Objective 8: Program and Service Innovation & Best Practices 

C.8a. If applicable each program shall report to CBHS Administrative Staff on innovative and/or 
best practices being used by the program including available outcome <:18-ta· 

Data Source: 
Program Self Report. 

Program Review Measurement:. . ... . . . . .... 
Objective will be evaluated quarterly during the 12-month period from July 1, 
2009 to June 30, 2010. Only the summaries from the two first quarterly meetings 
held by March 2010 will be included in the program review. 

8. Continuous Quality Improvement· 
A.- Progress Foundation will provide administrative and clinical supervision from the 
Executive Director, the Director of Clinical Services, and the Deputy Director of Clinical 
Services and other personnel from the administrative offic~ of the. ~gency. . . 

B. The clients and program staff will meet every morning to discuss the specific plans of 
each client for each day. This meeting will allow the p~ogram staff to assess the status of 
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each client and to review the appropriateness of the treatmf'.nt plans. The program 
psychiatrist will be involved in regular meetings and/or consultations to assess the·status 
of clients. · 

C. The Program Leadership Staff will provide supervision to the counseling staff. 
Supervisory sessions will center on in-service training and review of the counselor's work 
with individual clients. Treatment plans, counseling techniques, crisis intervention 
techniques, and discharge planning are all a focus of the supervision sessions. The 
Psychiatrist will have an active role in 
the education of staff iri the areas of diagnosis, treatment and medication issues (effects, 
side effects, etc.). 

D. The Director of Clinical Services or designee will regularly review client records and 
notes to assure that program practices and policies are being maintained in a professional 
manner. In addition, Progress Foundation conducts regular Continuous Quality· 
Assurance (CQA) committee meetings. 

E. Weekly staff meetings will be held to discuss specific house issues, particular client 
problems, and other general clinical issues. These meetings will allow the staff to assess 
the status of the program and to discuss changes made necessary because of the needs of 
the client population. Clients may be invited to attend the general session to discuss any 
issues they may wish to·present to the staff. 

F. Regular meetings between the CBHS Crisis Services, Progress Foundation's Urgent 
Care Center (Dore Clinic) and ihe Progress Foundation Diversion Evaluation Team (DET) 
will be included, to discuss issues regarding referrals, as well as clinical concerns shared 
by the programs. 

G. The Contractor agrees to abide by the Quality Management Plan of the State 
Department of Mental Health. 

H. The Contractor agrees to operate in accorda~ce with HIPAA Privacy and 
Security Rules. Each program has a HIPAA resource binder to centrally store the 
agency HIP AA Poll.des and Procedures and all other Im> AA related memos and 
documents. · 

I. The Contractor agrees to abide by the City's Harm Reduction Resolution and has · 
integrated that philosophy into the treatment programs. 

,._.. .. • • I ., •t,.•• N • '., •., "'' •·• • • • .. • • ' ' .. ' ' ' 1- .. ,•,\ ••'I•''' o ,loo• o 

J. The Contractor agrees to make it a priority to deliver servic.es in a culturally competent 
manner, with emphasis at the Crisis Residential Program (Dore·Residence) in providing 
culturally and linguistically appropriate services to San Francisco's diverse communities; 
as well as being able to serve the general population of San Francisco's mental health 
clients. All Progress Foundation program staff receive training in Cultural Competency 
and continuing discussions of culturally competent service· delivery in the programs. 
This provides ongoing evaluation and adjustment a:t th~ program level as well as agency · 
wide. 
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1. Program Name: 
A.6 Dore Clinic 
Crisis Stabilization/Urgent Care Center 
Program Address: 
52 Dore Street, Unit 2 
San Francisco, CA 94103 
Telephone: (415) 553-3100 
Facsimile: (415) 553~3119 

2. Nature of Document (Check one) 

!:RI New O Renewal 

3. Goal Statement . 

D Modification 

Dore Clinic provides the capacity to intervene early in an escalating psychiatric crisis, and to 
provide assessment and triage in a comrmmity-based setting, with ·available crisis residential beds 
for those who would benefit from ~·hour intensive treatment. This systemic element allows for 
the more appropriate and targeted use of SFGH/PES. The availability of crisis residential 
treatment beds, in the same facility as the Dore Clinic, provides timely access to services for 
clients who require 24-hour, highly structured treatment, but who do not require involuntary 
hospitalization .. 

The goal of Dore Clinic is to·reduce the inappropriate use of SFGH/PES for indi:viduals who are 
in a psychiatric crisis but do not require involuntary treatment or seclusion and restraints. 
Services are designed to reduce and stabilize crisis situations for individuals experiencing an 
acute episode or situational' crisis, to assess and augment the client's existing support system and 
to determine the client's readiness and capacity to return to the community. In addition the Dore 
Clinic may refer clients to an ADU or Transitional program for further rehabilitation and recovery. 

4. Target Population: 
Progress Foundation's Urgent Care Center will serve clients referred from Community 
Behavioral Health Services (CBHS emergency services such as Mobile Crisis} and community 
urgent care referrals. The Dore Clinic will provide crisis stabilization services 16 hours per day 
to San Francisco residents, aged 18 and over, who require urgent psychiatric intervention in a 
highly structured and supervised setting due to the crisis and/or acute nature of their condition. 
Because of the nature of the target population, clients may be brought to the Dore Clinic on an 
involu.ntary hold ($150), however, clients may only ·be admitted to the progr~ on a- voluntary 
basis. · · .. · 1 

The Dore Clinic is authorized to accept individuals who have a primary Axis 1.mental health 
diagnosis; however, as many as 75% of clients may have·co-occurring disorders that include 
mental illness.and substance use/abuse as well as other serious and limiting medical conditions . 

. The Dore Clinic will be accessible to individuals with mobility disabilities. 

The Dore Clinic will be able to serve members of the many diverse ethnic and cultural 
backgrounds in San Francisco. · · 
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5. Modalities/ Interventions 
A. Modality of Services/Interventions: See CRDC. 

B. Definition of Billable Services . 

Mode ~O: Day Mode of Service 

Service Functions 25-29: Crisis Stabilization - Urgent Care. 
"Crisis Stabilization., means a service lasting less than 24 hours1 to or on behalf of a 
beneficiary for a condition that requires more timely response than a regularly scheduled visit. 
Service activities include but are not limited to one· or more of the following: assessment, 
collateral and .therapy. Crisis stabilization is distinguished from crisis intervention by being 
delivered by providers who do meet the crisis stabilization contact, site, and staffing 

. requirements described in CCR, Title 9, Sections 1840.338 and 1840.348. (CCR, Title 9, 
Section 1810.210). Crisis Stabilization shall be provided on site at a Licensed 24-hour health 
care facility or hospital based outpatient program or a provider site certified by .the 
Department or an .MHP (Mental Health Plan) to perfonn crisis stabilization (CCR, Title 9, 
Section 1840.338 (a)), The maximum allowance for "crisis stabilization-urgent eare" shall 
apply when the service is provided in ap.y other appropriate site. (CCR, Title 9, Section 
1840.105(a)(4)~. 

Service Units 

A. The .maximum length of treatment for each episode is govemed by Title 9 regulations 
pertaining to crisis stabilization services. 

B. One unit. of Crisis Stabilization· Urgent Care service is one hour of treatment in the 
program. · 

C. For FY 09-10 payment methodology will be based on a fee for service system. 

D. It is anticipated that Dore Clinic will provide service to 465 individuals in 
FY09-10. 

6~ Methodology 

A. Describe outreach, recruitment, advertising 
Progress Foundation programs are listed in the CBHS Organizational Manual, the Homeless 

'. ... , ...... f\.<Jy_9cq<;:y Res9yrc.e M.a.~1J11\, Progr.~s fQµpda,ti.on' s w~l:l~it~ .. and .o.thet·r~soµr~e .dil:.~Y.~O~~es.. ~.f?W .. ~ 
programs will be added as new editions of the publications are printed. Recruitment for staff 
positions involves posting the open position internally, and on various internet job listing_ 
websites, as well as on our website and sending notices to other non-profit mental health 
providers. Progress Foundation will recruira representative percentage of staff who are bi-lingual, 
bi-cultural and/or gay/lesbian or transgendered, in order to maximize the relevance of the 
programs to the needs of the San Francisco population. The agency's training program will 
continue to pay special attention to the specific program needs and styles relevant to various 
population group~ .. 

B. Describe your program's admission, enrollment and/or intake criteria and process 
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Dore Clinic will serve clients refe.rred by community psychiatric crisis services designated by 
Community Behavioral Health Services (for example: CBHS Mobile Crisis, Westside · 
Community Crisis Center, and SFPD Psychiatric Liaison) and: when clinically indicated, by 
SFGH Psychiatric Emergency Services. Referrals may also be made to the Dore Clinic by· 
selected Intensive Case Management Teams and Out-patient Clinics. Clients come to the 
program for an intake, which serves as an assessment tool for the program to determine the 
appropriateness of the Dore Clinic for this client. Selection criteria for full admission to the Dore 
Clinic are based on the severity of the existing crisis and the acute nature ofthe current episode 
and the client's presentation. In addition the client must be deemed at risk for an in-patient 
admission if not admitted to the Dore Clinic. 

If the client has not had a general health scr.eening and a PPD in the last 12 months, these will be 
provided. The client intake assessment includes a review of any·co-occuning substance abuse or 
history of substance abuse, and a review of immediate health concerns in order to identify· 
treatment needs. · 

C. Describe service delivery model, hours of operations, length of stay, locations 
The Dore Clinic provides up to 16 hours of service within the crisis stabilization framework. The 
purpose of the Dore Clinic is diverting clients from being seen at the San Francisco General 
Hospital Psychiatric Emergency Services in order to reduce the number of clients taken there for 
psychiatric evaluation. Upon admission clients will be assessed; treated, stabilized and evaluated 
for discharge to appropriate placements. Clients determined to require 24·hour non·hospital 
support will be referred to either the crisis residential program or to standard care ADUs for 
continued treatment. The Dore Clinic is staffed with licensed professional medical and mental 
health staff that are able to provide all aspects of Urgent Care Crisis Stabilization treatment 
including crisis intervention strategies, brief counseling, linkage case management, and 
medication·prescribing. ·All clients must voluntarily accept treatment at Dore Clinic. The Dore 
Clinic will implement clinical practices designed to engage in voluntarily treatment individuals 
.who. would otherwise require involuntary treatment. 

Staff receives training in the most effective ways to intervene with clients within the program's 
time frame. 

The followfo.g is an overview of seryices provided and the methods of service delivery. 

I. Program services v.rill be delivered in the context of guidelines specified in the most current 
CBHS Mental Health Plan, which includes: 

• A. common definition of the priority target population. 
• The use of common admission and discharge criteria. 
• Coordinated care for all clients. 
• Entry through CBHS identified crisis services, the Progress Foundation Diversion 

Evaluation Team, or selected out-patient services. 
• System-wide standards of accountability based on cost, access, quality and outcomes. 

II. The Dore Clinic, by desigri, will be a part of the CBHS psycp.~atric emergency services system. 

III. The Dore Clinic will maintain a non-institutional environment, even while working with 
clients in the most urgent phase of their crisis. Through use of licensed professional and 
supervised counseling staff, the program will provide the neces·sary support and intervention to 
stabilize the immediate crisis and ensure the client's safety and well·being. 
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IV. Beginning with the intake process and during the stabilization of the crisis the program st:aff 
will make appropriate discharge and referral plans. The Dore Clinic will coordinate with existing 
services, both within and outside of CBHS, from which the client is receiVing support and 
treatment. Determination will be made as tO whether the client is sufficiently stabilized ·so as to 
return to their previous residence or whether they require crisis residential services or further 
evaluation from SFGH/PES. 

V. Clients will be evaluated by either a psychiatrist or nurse practitioner upon entering the 
program and a determination will be made about the need for medication. Medications will be 
obtai·ned through delivery from the CBHS pharmacy and the program will control and monitor 
the storage, dispensing and disposal of medications according to policies and procedures 
established by the Division of Community Behavioral Health Services Pharmacy Department. 
Program staff will observe and document the client's reaction in regard to administered 
medications, and will note in the medication log whether or not me'dications were taken by clients, 
in what quantity, and at what time. The Dore Clinic Program Psychiatrist will provide medication 
a.dministration and prescribing supervision for the Nurse Practitioners, and will be primarily 
responsible for the program's medication services. 

D. Describe program's exit.criteria and process, diScharge planning 
Exit criteria are detennined on a case-by-case basis by conducting a Ment:al Status Exam and 
discharge evaluation, which is designed to determine the client's readiness and capacity to return 
to the community or alternatively to be admitted to crisis residential or ADU for further 
rehabilitation and recovery. Clients who are no longer.in crisis and for whom additional 
treatment is unlikely to yield additional therapeutic benefit will be discharged with appropriate 
referrals made for follow-up care. · 

Discharge planning is an integral part of each client's intervention plan and begins with the intake 
interview. The intervention plan will emphasize crisis stabilization and planning for the next 

·1evel of treatment. Staff assess needs and reestablish resource linkage for clients in order to 
facilitate the devefopment of an effective community supp.ort system. 

E. Describe your program's staffing 
Please see Appendix B 

Section 7: Objectives and Measurements 

Program objectives for 09-10 will co11:tinue until next contract revision . 

. ·A. PERFORMA:NGE/OUTCOME OBJECTIVES·· 

I OUTCOME Ai IMPROVE CLIENT SYMPTOMS 

Objective A.1: Reduce Psychiatric Svmptoms 

Individualized Objective A.1: Of those clients U.-eated at the Dore Clinic, 70 % will be 
discharged to a service other than PES or Inpatient. 

Client Inclusion Criteria: 
All clients opened and closed in the Dore Clinic. 
Data Source: 

6139 



Contractor: Progress Foundation 
Program: Dore Clinic (Urgent Care) 

Appendix A-6 / 
Contract Term: 07/0112010 - 6/30/2011 • 

City Fiscal Year 10-11 -~ .. 
CBHS Billing Information Systein. CBHS will compute. 
Program Review Measurement: 
Objective will be evaluated based on 12-months period from July 1, 2009 to June 30, 
2010. 

· C. CONTINUOUS QUALITY IMROVEMENT, PRODUCTIVITY & ACCESS 

Objective 1. Program Productivity 

. C.la During Fiscal Year 2009-10, 31.410 hours/units of servfoe (UOS) will be provided, 
consisting of treatn;ient, prevention or ancillary services as specified in the unit of service 
definition for this modality and as measured by BIS and doc1:1mented in counselors' case 
.notes and program records. 
Data Source: 

CBHS· Billing Ip.formation System - DAS 800 DW Report or program records. For 
programs not entering data into BIS, CBHS will compute or collect documentation. 

Program Review Measurement: · ' 
Objective will be evaluated quarterly during the 12-month period from July 1, 2009 to 

. June 30, 2010. Only the summaries from the first two quarterly meetings held by March 
2009 will be included in the program review. · 

Obiective S. Integration Preparedness 

C.5a. &ich program will complete a new self-assessment every two years. A new 
COMP ASS must be completed every other fiscal year. 

Data source: 
Program Managers to review information sent to CBHSintegration@sfdph.org via the 
shared folder to monitor 9ompliance. · 

Program Review Measurement: 
Objective will be evaluated based on a 12-month period from July 1, 2009 to June 30, 
20.JO. 

C.5b. Using the results of the most recently completed COMPASS (which must be completed 
every 2 years), each program will identify at least one program process improvement activity 
to be implemented by the end of the fiscal year using an Action Plan format to document this 
activity. Copies of- the program Action· Plan will be sent via email to 
CB_HSintegration@sfdph.org. 

Data Source: 
Each program will complete the COMPASS self assessment process and submit a 
summary of the scores to CBHSintegr~tion@sfdph.org. The program manager for each 
program will review.completed COMPASS during the month of January and submit a 
brief memorandum certifying that the COMP ASS was completed. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 2009 to 
June 30, 2010. Only the summaries from the two first quarterly meetings held by March' 
2009 will ~e included in the program review. 
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C.Sc. Each behavioral health partnership will identify, plan, and complete a minimum of six 
(6) hours of joint partnership activities during the fiscaJ year. Activities may include but are 
not limited to: meetings, training, case conferencing, program visits, staff sharing, or other 
integration activities in order to fulfill the goals of a successful partnership. Programs will 
submit the annual partnership plan via email to CBHSintegration@sfdph.org. 

Data Source: 
Program self report such as activity attendance sheets with documentation of time spent 
on integration activities. The program manager will certify documentation of this plan. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July I, 2009 to 
June 30, 2010. Only the summaries from the two first quarterly meetings held by March 
2009 will be included in the program review. 

C.Sd. Each program will select and utilize at least one of the CBHS approved list of valid 
and reliable screening tools to identify co-occurring mental health and substance abuse 
problems as required by CBHS Integration Policy (Manual Nun:iber: 1 .. 05-01). 

Data Source: 
Program Self Report. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-montb period from July 1, 2009 to · 
June 30, 2010. Only the summaries from the tw°' first quarterly meetings to be.held by 
December 20~ and March 2010 will be included in the program ·review. 

C.Se. During Fiscal Year 2008-09, each program will participate in one Primary Care· 
partnership activity with the Department of Public Health or Public Health Consortium Clinic 
located in closest proximity to their program. Optimal activities will be designed to promote 
cooperative planning and response to natural disaster or emergency events, neighborhood 
health fairs to increase joint referrals, or mutual open house events to promote cross-staff 
education and program·awareness. 

Data Source: 
Program Self R~port. 

Program Review Measurement: . 
Objective will be evaluated quarterly during the 12-month period from July l, 2009 to 
June 30, 2010. Only the summaries from the two first quarterly meetings held by March 

..... 2010.wiJl.beincluded·inthe..programreview, ............... -- .......... - ... - .. _, ... . 

C.Sf. Providers will have all program service staff including physicians, counselors, social 
workers, and outreach workers each complete a self assessment of integration practices using 
the CODECAT. 

Data Source: 
Program self report with submission of document of staff completion of CODECAT sent 
to CB HSlntegration@sfdph.org. · The program manager will document this activity. 

Objective 6. Cultural Com~tency 
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C.6a. Working with their CBHS program managers, programs will develop three (3) mutually 
agreed upon. opportunities for improvement under their 2008 Cultural Competency Reports 
and report out on the identified program-specific opportunities for improvement and progress 
toward these ~mprovements by September 30, 2009. Reports should be sent to both program 
managers and the DPH/EEO. · 

Data Source: 
Program managers· will review progress ·utilizing the DPH Cultural Competency Report 
Evaluation Tool. · 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July I, 2009 to 
June 30, 2010. Only the summaries from the two first quarterly meetings held by March 
20'10 will be included in the program review. · 

Objective 8: Program and Service Innovation & Best Practice 

C.8a. If applicable each program shall report to CBHS Administrative Staff on innovative 
and/or best practices being used by the program including available outcome data. 

Data Source: 
Program Self Rep0rt. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 2009 to 
June 30, 2010. Only the summaries from the two first quarterly meetings· held by March 
2010 will be included in the program review. 

8. Continuous Qualify· Improvement 
A. Progress Fo~.mdation will provide administrative and clinical supervision from the 
Executive Director, the Director of Clinical Services, and the Deputy Director of Clinical 

· Services and other personnel from the administrative office of the agency. 

B. The Program Leadership Staff will provide the supervision of the staff. Supervisory 
sessions will center on in-service training and review of the counselor's work with 
individual clients. Treatment pla~s. counseling techniques, crisis intervention techniques, 
and discharge planning are all a focus of the supervision sessions. The Psychiatrist will 
have an active role in the education of staffin the areas of diagnosis and medication 
~ssues (effects, side effects, etc.). 

C. The Dir~tor of .Clinical Services or designee will regularly review client records and 
notes to assure that program practices and policies are being maintained in a professional 
manner, as well as continue regular Continuous Quality Assurance (CQA) con:unittee 
meetings. 

D. Weekly staff meetings will be held to discuss clinical issues. These meetings will 
allow the staff t6 assess the status of the program and to discuss changes made necessary 
because of the needs of the client population. 

. . 
E. Regular meetings between the CBHS Crisis Services and the Progress Foundation's 
Clinical Services Leadership.will be included as appropriate, to discuss issues regarding 
referrals, as well as clinical concerns. . 
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F. The Contractor agrees to abide by the Quality Management Plan of the State · 
Department of Mental Health .. 

G. The Contractor agrees to operate in accordance with HIPAA Privacy and 
Security Rules. Bach program has a HIP AA resourc:e binder to centrally store the 
agency HIP AA Policies and Procedures and all other HIP AA related memos and 
documents. · 

H. The Contractor agrees to abide by the City'~ Harm Reduction Resolution and has 
integrated that philosophy into the treatment programs. 

1. The Contractor agrees to make it a priority to deliver :services in a culturally competent 
manner, with emphasis in providing culturally and linguistically appropriate services to 
San Francisco's diverse communities, as well as being able to serve the general 
population of San Francisco's mental health clients. All Progress Foundation program . 
staff receive training in Cultural Competency and continuing discussions of culturally 
competent service delivery in the programs. This provides ongoing evaluation and 
adjustment at the program level as well as agency wide. 
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1. Method of Payment 

Appendix B 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. · 

Compensation for all SERVICES provided by CONTRACTOR shail be paid in the following manner. For the 
purposes of this Section. "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(I) Fee For Service (M.onthlv Reimbursement by Certified Units at Budgeted Unit Rates l 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to rhe Contract Administrator. by the fifteenth (15"') calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unir rate as shown in the appendices cited in this paragraph-shall 
be reported on the invoice(sj each month. All charges,incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cos! Reimbursement <Monthly Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable. to the Contract Administrator, by the fifteenth (151h) calendar day of each month for · · 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice. 

( l) Fee. For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days (ollowing the closing date of each fiscal year of the Agreement, and shall include ·only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice. clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the dosing date of each fiscal year of the Agreement, and shall include only those·· 
costs incurred during the 'referenced period of performance .. If costs are. not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address spe.cified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting 
Data Collection Form), and within each fisc;al year, the CITY agrees to make an initial payment to CONTRACTOR 
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the. 
applicable fiscal year. 
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CONTRACTOR agrees that within that fiscal year, this initial. payment shall be recovered by the. CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 
I.he applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for ihe fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whethe.r for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30} calendar days following written 
notice of termination from the CITY . 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-Ja La Posada 
Appendix .B-lb Shrader 
Appendix B- lc A venue· 
Appendix B-2a La Amistad 
Appendix B-2b Progress House 
Appendix B-2c Cortland 
Appendix B-2d Ashbury 
Appendix B-2e Clay 
Appendix B-2fDorine Loso House 
Appendix B-3 Seniors Program 
Appendix B-4 Supported Living 
Appendix B-5 Dore St. Residential 
Appendix B-6 Dore St Urgent Care Clinic 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Ninety Two Million Eighteen 
Thousand Three Hundred Thirty Three Dollars ($92,0lB,333) for the period of July I. 2010 through December 31, 
2015. 

CONTRACTOR understands that, of this maximum dollar obligation, $9,859,107 is included as a contingency 
amount and is neirher to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, wbich has been approved by the Director of Health. CONTRACTOR further understands that no. 
payment of any portion of this contingency amount will be made unless and until such modification or budget 
revision has been fully· approved and executed in accordance with applicable CITY and Department of Public 
Healtl:i laws, regulations and policies/procedures and certification as to the availability of funds by the 
Conrroiler. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(I) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval 
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a re'Vised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
compliance with the insttuctions of the Department of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of this Agreement only 
upon approval by the CITY. 
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(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, rhe total · 
amount to be used in Appendix B, Budget and available to CONTR.<\CTOR for the entire term of the contract 
is as fotlows, not withstanding that for each fiscal year. the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for thar fiscal year shall conform with the Appendix A. Description of Services, 
and a Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CTTY's 
Department of PubliF Health based on the CITY's allocation of funding for SERVICES for that fiscal year. 

July I, 2010 through June 30, 201'1 

July I, 20'11 throughJune·30,.2012 

· July 1, 2012 through June 30, 2013 

. July 1, 2013 thrm,Igh June 30, 2014 

July J, 2014 through June 30, 2015 

·July 1, 2015 through December 31, 2015 

Total ·July I, 2010 through December 31, 2015 

$14,938,041 

$14,938,041 

$14,938,041 

$14,938,041 

$14,938,041 

$7,469,021 

$82,159;226 

(3} CONTRACTOR understands that the CITY may need to adjust sources of revenue and·a:grees 
that these needed adjustments will become part of this Agreement by written modification to · . 
cqNTRACTOR, In event that such reimbursement is terminated or reduced, this Agr~ment shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods wit.bout there first being a modification of the 
Agree1n:en~ or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

( 4) €0NTRACTOR further understands that; $7 ,469,021 of the period'from July l, 201 n through 
Decem9er 31, 20~0 in the Contract Number BPHM0700003 l is included with this Agreement. Upon · 
execution of this Agreement, all the terms under this Agr~ment will supersede the Contract Nurpber 
BPHM07000031. for the Fiscal Year 2010~.1 l. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that t'.\ci not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Departm,ent uf Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agiees to comply fully with that policy/pi:ocedure. 

D. No costs or charges shall be incurreq und~r this Agreement nor sbaU any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 

·.CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in wl:iich CONTRACTOR has failed or refused to satisfy any 
material obligation provided .for under this Agreement. · · 

E. · In no eve1:1t shall the' CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the-CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONT~.i\.CTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal ~1edi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Med'i-Cal revenues herein. the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 

·no event shall State/Federal Medi-Cal revenues be used for cl~ents who do.no.t·qualify for Medi-Cal.reimbursement 
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. ·A .. , ... B c D E ."i'.•;'··· 

1 Exhibit B Page -.L... ,_____ 
2 Document Date: 10/08/10 -
3 -
4 DEPARTMENT OF PUBLIC HEALTH -
5 CONTRACT BUDGET SUMMARY BY PROGRAM -6 

7 Contractor's Name Progress Foundation Contract Term 7/1/10-6/30/11 -
8 

9 (Check One) New 0 Renewal • Modification D r--

10 If modification, Effective Date of Mod. No. of Mod. 

11 Programs La Posada Shrader Avenues Total 

12 Budget Reference Page No.(s) A1(a) A1(b) A1@ 
13 Program Term 7/1/10-6/30/11 7/1/10-6/30/11 7/1/10-6/30/11 
14 1::xpena1rures -15 Sal'aries & Benefits 835,858 845,664 1,090,658 
16 Operating Expense 212,497 260,461 286,505 . 
17 ·Capital Expenditure 
18 Direct Cost 1,048,355 1,106,125 1,377,163 
19 Indirect Cos~ 64,968 71,316 91,279 

Indirect Percentage (%) of 
Direct Cost 6.20% 6.45% 6.63% 

L1 TOTAL EXPEN01TURES $1,113,323 $1,177,441 ·$1,466,442 
22 DPH Revenues -
23 General Fund ... 362,029 337,439 380,713 
24 State Realignment 289,041 323,723 420,577 
25 Medi-Cal/Federal 450,253 504,279 655,152 
26 
27 
28 
29 
30 . 
31 
32 

33 Total DPH Revenues $1 ,101,323 $1,165,441 $1,456,442 

34 Other Revenues - ·Patient·Pees ' ··-· ... .... ... , .. "' 12;000· ...... _, ...... "1'2';000'" ... .. --· .. ·--.. t2·,ooo--· . ....... . . .. ... •.. ... . . . . ..w ....... .. 35 .. -....... , .. _. __ .,, ......... .-... ···-· ............. -. .. 

36 

37 

38 
39 
40 TOTAL REVENUES $1,113,323 $1,177,441 $1,468,442 

41 Total Units of Service 8,206 7,872 9,446 

42 Cost Per Unit of Service Various Various Various 

~ Full Time Equivalent (FTE) 14.34 14.71 17.88 

_..J Prepared by: James Harstad Telephone No.: 861-0828 

46 DPH-CO Review Signature: -
47 DPH#1 
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1 Exhibit B Page _g__ -
2 Document Date: 10/08/10 

I---

3 ' -4 DEPARTMENT OF PUBLIC HEALTH ,......_ 
CONTRACT.BUDGET SUMMARY BY PROGRAM 5 ,__. 

6 

7 Contractor's Name - Progress Foundation Contract Term 7/1/10-6/30/11 

8 

9 ,..___ (Check One) New D Renewal • Modification 0 
10 tf modification, Effective Date of Mod. No. of Mod. 

11 Programs La Amistad Progress House Cortland Total 

12 Budget Reference Page No.(s) A2(a) A2(b) A2(c) 
13 Program Term 7/1/10-6/30/11 7/1/10-6/30/1 J 711110-6/30111 
14 - t:.xpena1tures 
15 Salaries & Benefits 553,314 520,208 538,215 
16 Operating Expense 195,315 136,593 179,747 
·17 Capital Expenditure 
18 Direct Cost 748,629 696,801 717,962 
19· Indirect Cost 40,688 42,265 47,614 

Indirect Percentage (%) of 
20 Direct Cost 5.44% . 6.43% 6.63% 

21 TOTAL EXPENDITURES $789,317 $699,0~6 $765,576 
22 DPH Revenues 

23 General Fund 214,353 122,885 276,147 
24 State Realignment · 213,064 213,540 180,092 
25 Medi-Cal/Federal 331,900 332,641 280,537 
26 
27 

28 
29 

30 
31 
32 

33 Total DPH Revenues $759,317 $669,066 $736,776 

34 Other Revenues ._....... 
Patient Fees 30;000 . ... 30,000 ·-28,800 . ·35 . . . . ..... . , . . ... , 

36. 
37 

38 
39 

40 TOTAL REVENUES $789,317 $699,066 $765,576 

41 Total Units of Service 10,586 9,416 8,266~ 
42 Cost Per Unit of Service Various Various Various 

43 Full Time Equivalent (FTE} 9.75 9.00 9.00 

45 Prepared by: James Harstad Telephone No.: 861-0828 

46 DPH-CO Review Signat4re: 
. .J 

-
47 DPH#1 
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DEPARTMENT OF PUBLIC HEALTH 

D E 
Exhibit B Page -L 

Document Date: 10/08/10 

CONTRACT BUDGET SUMMARY BY PROGRAM 

Contractor's Name Progress Foundation Contract Term 7/1/10-6/30/11 

(Ch~ck One) New D Renewal •Modification D 
If modification, Effective Date of Mod. No. of Mod. 

Programs Ash bury Clay Dorine Loso House Total 

Budget Reference Page f':Jo.(s) A2(d) A2(e) A2(f) 
Program Term 7 /1/10·6/30/11 7/1/i 0·6/30/11 7/1/10-6/30/11 

1:.xpena1tures 
Salaries & Benefits 702;346 823,335 872,635 
Operating Expense 182,811 274,583 357,486 
Capital Expenditure 
Direct Cost- 885,157 1,097,918 1,230, 121 
Indirect Cost 53,426 58,534 118,090 
Indirect Percentage(%) of 
Direct Cost 6.04% 5.33% 9.60% 

TOTAL EXPENDITURES $938,583 $1,156,452 $1,348,211 
DPH Revenues 

General Fund 58,291 90,052 . 175,108 
State Realignment 188,368 384,870 426,587 
Medi-Cal/Federal 293,429 599,530. 664,516 
HSA CALWORKS Work Order 368,495 

' 

Total DPH Revenues $908,583 $1,074!452 $1,266;211 
·Other Revenues 

Patient·Fees·-- . ... . ... ·.~-.. ......... . . . . . ... ~ .. ,. . . . . . . . ·~ ~ ., ... . . ~ .. ·• so·,ooo· ..... -.... ~.,·82,000' ._ .. ~ ... ... . .. -82;000 ... - .. i ......-~- •• ...-.. ~ -. , .. " ..... 

TOT AL REVENUES $938,583 $1,156,452 $1,348,211 

Total Units of SeNice 8,477 12;478 12,2~~ 
Cost Per.Unit of SeNice Various Various. Various 

Full Time Equivalent (FTE) .. 12.00 14.00 14.375 

Prepared by: James Harstad Telephone No.: 861'-0828 

DPH-CO Review Signature: 

DPH#1 
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A ... ,··.· B . c D E ... 
1 Exhibit B Page ..L_ 
~ 

2 Document Date: 10/08/10 r---
3 

!---- \ 

4 - DEPARTMENT OF PUBLIC HEALTH 
5 CONTRACT BUDGET SUMMARY BY PROGRAM -6 

7 Contractor's Name Progress Foundation Contract Term 7 /1/10-6/30/11 -
8 

9 (Check One) New - D Renewal •Modification D 
10 If modification, Effective Date of Mod. No. of Mod. 

Dore Street 
11 Programs Seniors Program Supported Living Residential Total 

12 Budget Reference Page No.(s) A3 A4 A5 
13 Program Term 7/1/10-6/30/11 7/1/10-6/30/11 7/1/10-6/30/11 
14 1:.xpena1rures ·-15 Salaries & Benefits 864,509 464,684 1,147,544 
16 Operating Expense 230,078 1·54,869 2641418 
17 Capital Expenditure 
18 Direct Cost 1,094,587 619,553 1,411',962 
19 Indirect Cost 52,058 32,740 135,288 

Indirect Percentage (%) of 
20 Direct Cost 4.76% 5.28% 9.58% 
21 TOTAL EXPENDITURES $1,146,645 $652,293 $1,547,250 

22 DPH Revenues -23 General Fund 120,499 8,525 356,354 
24 State Realignment 384,770 251,693 460,912 
25 Medi-Cal/Federal 599,376 392,075 717,984 
26 
27 
28 
29 

30 .. 

31 
32 , 

; 33 Total DPH Revenues $1,104,645 $652,293 $1,535,250 

34 Other Revenues - Patient Fees 42;000 .... · 12·,000 3? .. \"'•• . ~ .. " . . ,. - ... 

'36 

37 

38 
39 

40 TOTAL REVENUES $1,146,645 $652,293 $1,547 ,250 . . 

41 Total Units of Service 11,568 17,893 10,~~ 42 Cost Per Unit of Service Various Various 

43 Furt Time Equivalent (FTE) 15.25 7.00 18.50 

45 Prepared by: James Harstad Telephone No.: 861-0828 

46 DPH-CO Review Signature: -
47 OPH#1 
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DEPARTMENT OF PUBLIC HE~LTH 

D E 
Exhibit B Page ....L.. 

Dooument Date: 10/08/10 

CONTRACT BUDGET SUMMARY BY PROGRAM 

Contractor's Name Progress Foundation Contract Term 7/1/10-6/30/11 

(Check ~ne) New D Renewal •Modification D 
If modification, Effective Date of Mod. No. of Mod. 

Dore Street Urgent 
Programs Care Clinic Total 

Budget Reference Page No.(s) A6 
Program Term 7/1/10-6/30/11 

1::.xpena1iures 
Salaries & Benefits 1,775,075 11,034;045 
Operating Expense 549A67 3,284,830 
Capital Expenditure 
Direct Cost - 2,324,542 14,318,875 
Indirect Cost 183,700 ~91,966 

Indirect Percentage'(%) of t 

Direct Cost · 7.90% 6.93% 
TOTAL EXPENDITURES $2,508,242 15,310,841 

DPH Revenues 
General Fund 883,730 3,386,125 
State Realignment 635,134 4,372,371 
Medi-Cal/Federal 989,378 6,811,050 
CAL WORKS 368,495 

Total DPH Revenues $2,508,242 14,938,041 

Other Revenues 
Fatie'ril'"Fees .. o • • • ' '•" "° . ., .... "' o ;.~ .,.. •• ' ... ,..••I •• ' '._ .. • .,. .. •I· .. · ·- . .. ... . ·~ .. . ··-........... . . ... ...... . . ....... ~ ...... ... .... . -·372;aoo · 

TOTAL REVENUES $2,508,242 15,310,841 

Total Units of Service 31,410 

~ ' 
Cost Per Unit of Service Various 

Full Time Equivalent (FTE) 17.90 

Prepared by.: James Harstad Telephone No.: 861-0828 

DPH-CO Review Signature: 

OPH #1 
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, -1 .;:..:. Exhibit B Page-tL..., -
2 - Document Date: · 10/08/10 
3 -4 SUMMARY OF CLIENT SERVICES BY PROGRAM -
5 AND BY FUNDING SOURCE ,...._ 
6 

f---

7 Program Name: - La Posada TERM: 7/1/10-6/30/11 
8 Funding Source:_ General Fund -9 -10 

f---
Total · Un duplicated No. of Cost Per 

11 Mode & Service Function Cost Clients Units Unit 

12 (05-40) Acute Crisis Residential $936,543 195 . 3,103 $301.82 

13 (15-60) Medication Support $132,231 inclusive 30,000 $4.41 

14 (60-40) Room and Board $44,550 inclusive 3,103 $14.36 
15 

16 -·17 Program Name: _Shrader TERM: 7/1/10-6/30/11 -
18 Funding Source:_ General Fund -19 -20 Total - Unduplicated No. of Cost Per 
21 Mode & Service Function Cost Clients L!nits. Unit 

22 (05-40) f.cute Crisis Residential $1,0f1,928 195 3,103. $326.11 

23 (15-60) Medication Support $119,063 inclusive 25,000 $4.76 

24 (60-40) Room and Board $46,450 inclusive 3,103 $14.97 

25 I 
26 -
27 Program Name: Avenues TERM: 7/1/10-6/30/11 -
28 Funding Source:_ General Fund -29 -
30 Total . Un duplicated No. of Copt Per -31 Mode & Service Function Cost Clients Units Unit 

.32 (05-40) Acute Crisis Residential $1,267,845 235 3,723 $340.54 

33 (15-60) Medication Support $149,197 inclusive 30,000 $4.97 

- 34. (60-40) Room,ar.id Board . .. . . . ~ $51,400 . inclusive. . .3,723 . ' . $13.81 

35 I 
36 -· 
37 Program Name:_ La Amistad TERM: 7/1/10-6/30[11 - Funding Source:_ General Fund 38 -39 - Total Undupficated No. of 40 Cost Per -
41 Mode & Service Function. Cost Clients Units Unit 

42 (.5-65) Adult Residential $488,623 50 4,033 $121.16 

43 (10-95)Rehab DTX- Full Day $248,894 inclusive 2,520 $98.77 

44 (60-40) Room and Board $51,800 inclusive 4,033 $12.84 

45 I 
46 DPH #1A rev. 11/8/2000 
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1 .. Exhibit B Page_]__ -
2 Document Date: 10/08/10 -
3 -4 SUMMARY OF CLIENT SERVICES BY PROGRAM 

t-
AND BY FUNDING SOURCE 5 -6 -7 Program Name: _Progress House TERM: 7 /1/10-6/30/11. - Funding Source:_ General Fund 8 -

9 - . 
10 Total Un duplicated No .. of Cost Per -11 Mode & Service Function Cost Clients Units Unit 

12 (5-65) Adult Residential $414,757 35 3,103 $133.66 

13. (10-95)Rehab DTX ·Full Day $240,809 inclusive 2,210 $108.96 

.14 (60-40) Room and Board $43,500 inclusive 3,103 $14.02 
15 

16 - Program Name: _Cortland 17 TERM: 7/1/10-6/30/11 
1--

Funding Source:_ General Fund 18 ,__ 
19 

1--

Total Unduplicated No. of 20 Cost Per ,__ 
21 Mode & Service Function Cost Clients Units Unit. 

22 (5-65) Adult Residential $468,517· 35 3,103 $150.99 

23 (10-95) Rehab DTX - Full Day $253,559 inclusive 2,060 $123.09 

24· {60-40) Room and Board $43,500 inclusive 3,103 $14.02. 

25 

26 .___ 
27 Program Name: _Ashbury TERM: 7/1/10·6/30/11 -
28 - Funding Source:_ General Fund 
29 - Total Und.uplicated No. of ·cost Per 30 -
31 Mode & Service Function Cost Clients -Units Unit 

32 {5-65) Adult Residential $362,748 6 1,861 $194.92 

33 {10-95)Rehab DTX ·Full Day $169,848 inclusive 1,032 $164.58 

. S-4· c60-40)-Room·and-Boarcf< .. ·· · · ······-~ ., ........... ·· ·-· . $31·,492· · · inclusive · · · ·· · ._ .. i ·;BEH · ••• ... - •1•., ·$20·;·l5 .. 

35 

36 -37 Progr:am Name: _ Ashbury TERM: 7/1/10-6/30/11 -38 Funding Source:_ CAL WORKS -
39 ,...._. 

Total Unduplicated No. of Cost Per 40 
~ 

41 Mode & Service Function Cost Clients Units Unit. 

42 (5-65) Adult Residential $255,195 4 1 ,241 $205.64 

43 (60-78) Client Support Service $92,192 inclusive i,241 $74.29 

44 (60-40) Room and Soard $21,108 inclusive 1,241 $17.01 

I 
-

45 
46 DPH #1A rev. 11/8/2000 
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1 .. , Exhibit B Page_L_ -
2 Document Date: 10/08110 -
3 -
4 SUMMARY OF CLIENT SERVICES BY PROGRAM -
5 AND BY FUNDING SOURCE -
6 -7 Program Name: ....! Clay TERM: 7 /1 /i 0-6/30/11 -8 Funding Source;_ General Fund -9 -
10 - Total Unduplicated No. of Cost Per 
, 1 Mode & Service Function Cost Clients Units Unit 

12 (5-65) Adult Residential $699,593 15 4,654 $150.32 

13 (10-95) Rehab DTX • Full' Day $388,459 Inclusive 3,170 $122.54 

14 {60-40) Room and Board $68,400 Inclusive 4,654 $14.70 

15 

16 ,___ 
Program Name: _ Dorine Loso House TERM: 7/1/10-6/30/11 17 ........... 

18 Funding Source::._ General Fund ._ 
19 ,___ 

No. of 20 Total Unduplicated Cost Per -21 Mode & Service Function Cost Clients Units Unit 

22 (5-65) Adult Residential . $814,804 '14 4,654 $175.08 

23 (10-95)Rehab DTX - Furr Day $473,127 Inclusive 3,315 $142;72 

24 (60-40) Room and Board $60,280 Inclusive · 4,654 $12.95 

25 

. 26 - Program Name:_ Seniors Program TERM: 7 /1 /1 o-6/30/11 27 ,_ 
Funding Source:_ General Fund 28 -29 - Total Unduplicated No. of Cost Per 30 ,_ 

31 Mode & Service Function Cost Clients Units Unit 

32 (5-65) Rypins ~Adult Residential $287,186 24 1,862 $154.24 

33 (5-65) Carroll ~ Adult Residential 
-~ 

$287,186 24 1,862 $154.24 

. 34 .. ·(10-95)Rehab DTX~ Full Day· - · .. $518,022., 75 . . 4,120 .. ' . ·$125.-7-3 

35 (60-40) Room 'and Board $54,250 48 3,724 $14.57 

35' -
37 Program Name: _Supported Living TERM: 7/1/10-6/30/11 -
38' - Funding Source:_ General Fund 
39 -
40 Total Undllplicated No. of Cost Per -
41 Mode & Service Function Cost Clients Units Unit 

42 {15-40) Mental Health Services $651,293 65 268,396 $2.43 

43 
" 

44 

4p 
45· OPH#1A rev. 11/812000 
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, .. 
A · 1 B c D ·E . F 

1 ..... Exhibit B Page_j!_ ..._ 

2 - Document Date: 10108/10 
3 ·-4 SUMMARY OF CLIENT SERVICES BY PROGRAM 

>--"'--
5 AND BY FUNDING SOURCE ,_ 

·6 ,_ 
7 Program Name: _Dore Street Residential - TERM: 7/1/10-6/30/11 
8 Funding Source:_ General Fund ...._.. 
9 ,...._,__ 
10 Total - Unduplicated No. of Cost Per 
11 Mode & Service Function Cost Clients Units . Unit 

12 (05~40) Acute Crisis Residential· $1,357,783 275 4,244 $319.93 

13 (15-60) Medication- Support $140,166 inclusive 30,000 $4.67 

14 (60-40) Room and Board $49,301 inclusive 4,244 $11.62 

15 

16 -
17 Program Name:_ Dore St. Urgent Care Clinic TERM: 7 /1/10-6/30/11 -18 Funding Source:_ General Fund -
19 -
20 Total - Unduplicated No. of Cost Per 
21 Mode & Service Function Cost Clients Units Unit 

22 (10·25) Crisis Stablization $2,508,242 465 31,410 $79.85 

23 

24 
I 

.. .... 
25 

26 -27 Program Name: TERM: -
28 Funding Source: -
29 -so· Total Unduplicated No. of Cost Per -
31 Mode & Service Function Cost Clients Units Unit 

32 

33 

•34· .. .. . . . . . .. -....... . ..... .. .... •; •• ... l'~ .............. ~-- ..... ·- ......... . .... . . . .. .. . ..... . ..... . ·- ..~ .... ...... ................. .. . ... 

35 

36 -37 Program Name: TERM: -
38 Funding Source:· -
39 - Total . Unduplicated No. of Cost Per 40 ,_ 
41 Mode & Service Function Cost Clients Units Unit 

42 

43 

44 

45 
46 DPH #1A - -- rev. 11/812000 

0 I 0 I 
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ExhlbitB- Page 10 

Dtmument Date: 10/08110 

=>rogram Name: la Posada 
Same as line 9 on DPH #1) 

Salaries & Benefits. Detail 

~ENERAL FUND & (Agency GRANT#1: 
TOTAL generated) OTHER 

GRANT#2: WORK ORDER #1: WORK ORDER #2: 

REVENUE (grant tllh.!} (grant title) (dept. name) (dept. name} 

Proposed Proposed Proposed Proposed Proposed· Proposed 
Transaction Transaction Transaction Transaction Transaction Transaction 

Term: 7/1/10-~30l11 ·Tenn: 7/1/10-6/30/11 Tenn: Term: Term: Term: 
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

"'rogram Director 1.00 61,036 1.00 . 61,036 

l\ssistant Director 2.00 83,927 2.00 83,927 

:::ounselor 11.00 42.7,942 11.00 427,942 

:;rerk 0.34 14,083 0.34 14,083 

Fill-in Counselor 
: 

73,727 73,727 
' 

-..... 
v 
CX> 

" 
' 

TOTALS 14.34• $660,715 14.34" $660,715 0.00 $0 0.00 $0 o.oo $0 0.00 $0 

-
EMPLOYEE FRINGE BENEFITS 27% $175,143 2.7% 175,143 I I 

TOTAL SALARIES & BENEFITS I $835,8581 I $835,8581 
I 

I $0 I I so I I $0 I $0 

DPH #2 (CMHS & CSAS) rev. i 1161200.0 --.:: 

r\·~. 



H I J I K I M I N I p I --
---- -1 a 1 <' c·-----T ...... o 1 E ·1 

-
Exhibit B- Pa:.. 11 

. Document Date: 10/08/10 
'. -

Program Name: 
l 

: Shrader .. 
(Same as Line 9 on DPH #1) .. . . 

~ 

' Salaries & Benefits Detail . 
GENERAL FUND & {Agency GRANT#1: GRANT#2: WORK ORDER #1: WORK ORDER #2: 

TOTAi;. generated) OTHER ,\ 

REVENUE (grant tltle) (grant title} .<dept name) (dept. name} .. 
Propo~d _ Propos.ed Proposed Proposed Proposed Proposed 

Transae~ion TransacUon Transaction Transaction Transaction Transaction 
Term: 711/1!!::§'.30/11 Term: 711110-6/30111 Term:---·-- Term: ____ Term: Term: 

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FrE SALARIES 

Program Director 1.00 57,631 1.00 57,631 

Assistant Director 1.00 43,594 1.00 43,594 

Counselor 12.00 ; 465,356 12.00 465,356 .. 
Clerk 0.33 14,083 0.33 14,083 

Rehab Clerk 0.38 
. 

17,077 0.38 17,077. 

'Fill·in Counselor ; 70,588 70,588 . 
.. 

OJ 

CJ1 

-

_. 

. 
TOTALS 14.71 : $668,329 14.71 $668,329 0.00 $0 o.oo $0 o.oo $0 0.00 $0 

I 
EMPLOYEE FRINGE BENEFITS 27% $177,335 .27% 177,335 

! 

TOTAL SALARIES & BENEFITS I _'. $845,6641 I $845,6641 I $0 I I $0 I I $0 I $0 
: 

.. 
DPH #2 (CMHS & CSAS) · rev_ 11.ra12000 



A l B c l D E G H 

>rogram Name: Avenues 
Same as Line 9 on DPH #1) 

: Salaries & Benefits Detail 

: GENERAL FUND & (Agency GRANT#1: 
TOTA~ generated) OTHER 

REVENUE {grant title) 

Proposed Proposed ·Proposed 
Transaction Transaction Transaction 

Tenn: 7/1/10-6/30111 Tenn: 7f1f1o-5f30/11 Term: 
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES 

"rogram Director 1.00 53,740 1.00 53,740 

L\ssistant Director 2.00 81,031 2.00 81,031 

:ounselor 11.50 439,201 11.50 439,201 

"'sychlatrist 0.375 . 52,060 0.375 52,060 

'lehabClerk 1.00 34,154 1.00 34,154 

41J.in Counselor 69,808 69.~08 

=ill-in Psychiatrist 12,000 12,000 

~cal Manager 2.00 117,488 2.00 117,488 
a> -

TOTALS 17.88 $85~,482 17.88 $859,482 0.00 $0 

EMPLOYEE FRINGE BENEFITS ' 27"/o $231,176 27'% 231,17f) 

TOTAL. SALARIES & BENEFITS l $1,090,6581 I $1,oso,65a I I so I 

DPH 112 (CMHS & CSAS) ' 

J K 

GRANT#2: 

(grant title) 

Proposed 
. Transaction 

Term: 
FTE "SALARIES 

' 

0.00 $0 

I so I 

M N p I Q 

Exh!bitB- Page 12 

Document Date: 10/08f1{J 

WORK ORDER #1: 

(depl. name) 

"Proposed 
Transaction 

Term: ____ . _· _ 

FTE SALARIES 
, 

0.00 $0 

I $0 I 
-

WORK ORDER #2: 

(dept.name) 

Proposed 
Transaction 

Term: 
FTE SALARIES 

0.00 , .. 

' 
$0 

$0 

rev. 11/8/2000 -

,, 
"'' 
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ExhibltB- F-~ - 13 
Document Date: 101lis110 · 

Program Name: La Arnistad - . 
(Same as Line 9 on DPH #1) : --

' ~ . 
Salaries & Benefits Detail -

: 

GENERAL FUND & (Agency GRANT#1: GRANT#2: WORK ORDER #1: WORK ORDER #2: 
TOTAi.. generated) OTHER 

REVENUE (grant title) (grant lltle) (dept.name) (dept. name} .. 
- Proposed Proposed Proposed Proposed Proposed Prol?_osed 

Transaction Transaction Transaction Transaction Transaction Transaction 
Term: 7/1110-6130/11 Term: 7/1f10-5raOl11 'rerm: ·Term~ Term: · Term: 

POSITION TITLE FTE SAi.ARiES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

Program Director 1.00 52,280 1.00 52,280 

Assistant Director 1.00 40,174 1.00 40,174 

Counselor 7.50 
; 284,725 7.50 284,725 
' 

Rehab Clerk · 0.25 10,197 0.25 10,197 .... 

FllHn Counselor 45,3:41 45,341 

-_. 
...,, 

' _. 

I 

' -

' 

TOTALS 9.75 . 1. $432,717 9.75 $432,717 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

. EMPLOYEE FRINGE BENEFITS 28% . $120,597 28% 120,597 

TOTAL SALARIES & BENEFITS I ~ $553,3141 I $553,3141 I so I l $0 I L $0 I $0 

' 1 DPH 112 (CMHS & CSAS) rev.1118r.2000 



·A. B I c D E I G H 

Program Name: Progress House 
(Same as Line 9 on OPH #1) 

Salaries & Benefits Detail 

-
GENERAL FUND & (Agency GRANT#1: 

TOTAL generated} OTHER 
REVENUE (grant tllle} 

Proposed Proposed Proposed 
TTansactlon Transaction Transaction 

Term: 711/1()..6/30(1.1 Term: 711119-6/30{11 Term: 
POSITION TITLE FfE SALARIES FTE SALARIES FTE SALARIES 

: 
Program Director 1.00 56,172 1.00 56,172 

Assistant Director 1.00 41,762 1.00 41,762 

Counselor· 7.00 . 266,353 7.00 266,353 

Fill-In Counselor 46,457 46,457 -

V> ....... 
C'> 
...., 

.. 

: 

TOTALS 9.50 $410,744 9.50 $410,744 0.00 $0 

EMPLOYEE FRINGE BENEFITS 27% $109,464 27% $109,464 

TOTAL SALARIES & BENEFITS I '.$520,2081 l $520,2081 I $0 I 
DP!-! #2 (CMHS & CSAS) 

J K 

GRANT#2: 

(grant title) 

Proposed 
Transaction 

Term: 

FTE SALARIES 

0.00 $0 

I $0 I 

M N p· I Q 

ExhibltB- Page 14 
Document Date: 10108110 

WORK ORDER #1: 

{depL name) 

Proposed 
Transaction 

Term: 

FTE SALARIES 

o.oo $0 

-

I $0 I 

WORK ORDER #2: 

(dept. name) 

Proposed 
Transaction 

Term: 
FTE SALARIES 

0.00 $0 

$0 

~ ~v. 1 { 18(2000 

-. 

. , 
~ .. 
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l ___ J_[_ 

l< I M I N I . p I --
Exhibit B- Pa!.>. 15 

: Document Date: 10/Q8/10 
-

Program Name: ' Cortland ~ -
(Same as Line 9 on DPH #1} 

-· •. A 

Salaries.& Benefits Detail -

GENERAL FUND & (Agency GRANT#1: GRANT#2: WORK ORDER #1: . WORK ORDER #2: 
.TOTAL generated} OTHER - -REVENUE (grant title) (granttltre) • (dept name) (dept. name) 

' 
Proposed Proposed Proposed Proposed P~posed Proposed 

Transaction Transaction Transaction Transaction Transaction Transaction 
Term: 7/1/10-6/30111 • Term: 7/1/10-6/30/11 Term: Tenn: Term: ____ , Term: 

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARfES FTE SALARIES 

Program Director 1.00 
: 61,036 1.00 61,036 

Assistant Director · 1.00 MJ,838 1.00 48,838 

Counselor 7.00 258,899 7.00 258,899 

Fill-in Counselor 60,380 60,380 

{~ 

I 
: 
I 

-
_., 
._,, 
,_ .. ' 

t 
' 
l 

' 

; 

TOTALS 9.00 . $429,153 9.00 $429,153 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

' 

EMPLOYEE FRINGE BENEFIT$ 25% . $109,062 25% 109,062 

1 

TOTAL SALARIES & BENEFITS I $538,2151 I . $538,2151 I $0 I I so I 1· so I $0 

DPH 112 (CMHS & CSAS) rev. 111812000 



1 A l B ·c D I E G H J K M I N p a 
Eichlblt B- Page 16 

Document Date: 10/08110 

>rogram Name: Ashbury House 
Same as Une 9 on DPH #1) 

Salaries & Benefits Detail 

GENERAL FUND & (Agency GRANT#1: GRANT#2: WORK ORDER #1: WORK ORDER #2: 
TOTAL generated} OTHER (grant HSA 

REVENUE (grant title) title) {dept. name) (dept. name) 

Proposed Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction Transaction Transjictlon 

Term: 711 /1 0-6£30£11 T9rm: . 7/1/lo-6130111 Term: Term: Term: __ 7/1f10·6/30/11 Term: 
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

~rogram Director 1.00 61,036 0.60 36,941 0.40 24,095 

!\ssistant Director 1.00 48,838 0.60 29,559 0.40 19,279 

::ounselor 10.00 387,059 6.10 234,262 3.90 152,797 

=m-in Counselor 65,530 39,661 '25,869 

...... 
m .... 

.. . 

TOTALS 12.00 $562,463 7.30 $340,423 0.00 $0 0.00 $0 4.70 $222,040 0.00 $.0 

EMPLOYEE FRINGE BENEFITS 25% . $139,863 25% '83,930 25o/~, 55,953 I 
I 

-

TOTAL SALARIES & BENEFITS . ! . $702,346) I $424,3531 I $0 I I $0 I I $277,9931 $0 

DPH #2 (CMHS & CSAS! rev. 11 /8/2000 

~~ 



I I 6 l c I D I E I G H l •J ! K l M I . N I p I --ExhlbltB- P;. 17 
: Document Date: 10/0j}i'10 
! . 

Program Name: Clay Street . 
(Same as Line 9 on DPH #1) .. - -

Salaries & Benefits Detail 
. 

.. 

GENERAL FUND & (Agency . GRANT#1: GRANT#2: WORKORDER#1: WORK ORDER #2: 
TOTAL generated) OTHER 

i REVENUE {grant title) (grant title) (dept. name) (dept. name) 
I 

Propos$d Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction Transaction Transaction 

Term: 7/1£10-6130/11 Term: 7/1/10-6/30/11 Term: Term: Tenn: Term: _____ 

POSITION TITLE · FTE SAl,.ARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

Program Director 1.00 59,333 . 1.00 69,333 

Assistant Director 1.00 48,838 1.00 48,838 

Counselor 11.50 ' 456,587 11.50 456,587 : 

Rehab Clerk 0.50 10,197 0.50 10,197 

Fill-in Counselor 74,789 74,789 . 

' •, 
-

: 

,..,.., 
....... 
.... 
CJ1 

' 

\ 

: 

TOTALS 14.00 : $649,744 14.00 $649,744 0.00 $0 0.00 $0· 0.00 $0 0.00 $0 

' 
EMPLOYEE FRINGE BENEFITS 27% ; $173,591 27% 173,591 

, 

TOTAL SALARIES & BENEFITS I :. $823,3351 I $823,3351 I $0 ., I $0 I I $0 I $0 

DPH #:Z (CMHS & CSAS) f9V. 11/8(2000 



A B c I D l E G H I J K I M N p Q 

ExhlbltB- Page 18 
Document Date: 10!08/10 

Program Name: Dorine Loso House 
(Same as Line 9 on DPH #1) 

•. 

Salaries & Benefits Detail 

GENERAL FUND & (Agency GRANT#1: GRANT#2: WORK ORDER #1: WORK ORDER #2: 
TOTAL generated) OTHER 

~--
REVENUE (grant title) (grant title) (dept. name) {dept. name) 

Proposl\ld Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction iransactlon Transaction Transaction Transaction 

Term: 7/1/1()-6£30111. Teri.n: 711110-6/30111 Term: Term: Term: Tenn: -. 
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FrE SALARIES FTE SALARIES FTE SALARIES 

Program Director 1.00 54,956 1.00 54,956 

Assistant Director 2.00 82,521 2.00 82,521 ' 

Counselor 11.00 415,787 11.00 415,787 

Psychiatrist 0.375 62,000 0.375 62,060 

Fin-ln Counselor 79,808 W,808 

\JI ...... 
en 
-· 

\ 

TOTALS 14.375 $695,131 14.375 $695_,131 0.00 $0 0.00 $0 o.cx:i $0 0.00 $0 

EMPLOYi=E-FAINGE BENEFITS 26% $177,504 26% 177,504 

- . 

TOTAL SALARIES & BENEFITS l $872,6351 I $872,6351 I $0 I I $a I I so I $0 
, 

OPH #2 (CMHS & CSAS) rev. H/8/2000 

·' ~ .. 



r- Bf re I D I E I H --H--=1 J I K I M I N I p ·I --
Exllfbit ~- p.._ 19 

Document Date: 10/08/10 
~ 

- . 
>rogram Name: Seniors Program ·-. 

; 
:~ame as Line 9 on DPH #1) -. . 

Salaries & Benefits Detail 
. 

' GENERAL FUND & (Agency GRANT#1: GRANT#2: WORK ORDER #1: WORK ORDER #2: 
TOTAL generated) OTHER ---· : REVENUE {grant title) (grant title) (dept. name) {dept nnme} . 

Proposed Proposed Proposed Proposed Proposed Proposed 
Trai:isact.lon Transaction Transaction Transaction Transaction Transaction 

Tenn: 7/1/f0-6/30111 Term: 7/1/1 G-6130/11 Term: Tenn: - Term: Term: 
POSITION TITLE ·FTE SALARIES m SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALAJ:llE~ 

Program Director 1.00 59,333 1.00 59,333 

Assistant Director 2.00 83,991 2.00 83,991 

Counselor 11.50 . 424,368 11.50 '\1-24,368 

Rehab Clerk 0.75 30,592 0.75 30,592 

Fill-In Counselor ; 78,775 78,775 

'>· ..... _.. 
I O') 

-
' 

TOTALS 15.25 . $677,059 15.25 $677,059' 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

' . ! 

EMPLOYEE FRINGE BENEFITS 28% '. $187,450 28% 187,450 0.00 0.00 0.00 0.00 

TOTAL SALARIES & BENEFITS I $864,5091 I $864,509.·1 I $0 I I $0 I ·1 $0 I $0 

l 
OPH #2 (CMAS & CSAS) rev. 111812000 



A . B c 0 E G H J K M N p Q. 

ExhlbltB- Page· .. 20 

Document Date: 1{)/08110. 

rogram Name: Supported Living 
;ame as Line 9 on DPH #11) 

Salaries & Benefits Detail 

GENERAL FUND & (Agency GRANTft1: GRANT#2: WORK ORDER.#1: WORK ORDER 1#2: 
TOTAL generated) OTHER 

REVENUE (grant title) · (granttlUe) (dept.name) (dept. name) 

Proposed Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction Transaction Transaction 

Term: 711110-6130/11 Term: 7/1{1()-6/30/11 Term: Term: Term: Term; 
POSITION TITLE FTE SALARIES FTE SALARIES FTE· SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

'rogram Director 1.00 61,036 .1.00 61,036 

.ssistant Director 1.00 42,180 1.00 42,180 

:ase Manager 4.50 211,080 4.50 211,080 

lehabClerk 0.50 20,395 0.50 20,395 

·111-In Counselor 34,558 34,558 

' 
en _. 
-
CX> 

.' 

' TOTALS 7.00 $~9.249 7.00 $369,249 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

:MPLOYEE FRINGE BENEFITS .26% . $95,435 26% 95,435 

TOTAL SALARIES & BENEFITS I $464,684 l I $464,6841 I $0 I I so I I $0 I $0 

IPH 112 (CMHS A CSAS) rev. 11 i.!l12000 

i:: 9 ~. 
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- Exhibit B-__ ...Lil_ 
' Document Date: 10/QS/1-0 :.. .. 
I . -- Dore Street Residential :.. Program Name: -
~ (Same as Line 9 on OPH #1) · : 

-.. 
j . - ~ 

·. Salaries & ·Benefits Detail --
I -

GENERAL FUND & (Agency GRANT#1: GRANT#2: WORK ORDER #1: WORK ORDER #2; 
TOTAL gem;irated) OTHER 

!... 
REVENUE (grant title) (grant tltle) • (dept. name)· (dept. n11m<1) : 

~ ProPQsed Proposed Proposed Proposed Proposed Propos~ 

!. Transaction Transaction Transaction Transaction Transaction Transaction 
2 Term: 7 /1'110-5£30/11 Tenn: 7 /1f10-6130/11 Term: Term: Term: Term:_ - POSITION TJTLE FTE SALARIES . FTE SALARIES FTE SALARltS FT~ SALARIES FTE SALARIES FTE SALARIES . 3 

4 Program Director 1 .. 00 66,850 1.00 66,850 

5 Assistant Director 2.00 88,542 2.00 88,542 

6 counselor 13.50 487,781 13.50 487,761 

11 Psychiatrist 0.50 90,254 0.50 90,254 

1 e Nurse Practioner 0.50 52,782 . 0.50 52,782 

I 9 Rehab Clerk 1.00 
: 

32,026 1.00 32,026 
' m Relief Counselor 72,013 72,013 

21 Relief Pyschiatrist 11,200 11,200 ...,, 
22L.. 

23tn 

~4 

25 
: 

26 

27 

28 

29 . 
30 ' 
31 TOTALS 18.50 $901,448 18.50 $901,448 o.oo $0 0.00 $0 0.00 $0 0.00 . $0 -
~ ·. 
33 - - ., 
34 EMPLOYEE FRINGE BENEFITS 27% $246,096 27% 246,096 -
~ 
36 ·-
- l $1,147,544 l l $1,147,5441 I $0 I I $0 I I $.o I 37 TOTAL SALARIES & BENEFITS $0 -
38 -
39 PPH 112 (CMHS & CSAS) rev. 111812000 



A B c D E G I H 

)rogram Name: Dore Street Urgent Care Clinic 
'Same as Line 9 on DPH #1) 

Salaries & Benefits Detail 

GENERAL FUND & (Agencyi GRANT#1: 
TOTAL. I generated) OTHER 

REVENUE (gmnt tltle) 

Propos~ Proposed . Proposed 
Transaction Transaction Transaction 

Term: 7£1 /10-6/30/11 Term: 7/1/11)-6/30/11 Term: 
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES 

:::irogram Director 1.00 148,500 1.00 148,500 

::nnic Manager 1.00 71,424 1.00 71,424 

'.llurse Practioner 3.00 338,904 3.00 338,904 

Registered Nurses 1.40 155,568 1.40 155,568 

Psychiatric Techt1icians/LVN 7.00 346,632 7.00 346,632 

Counselor 3.00 111,336 . 3.00 111,336 

Pl;Yehiatrist 0.50 95,004 0.50 95,004 ...,. . 
AEilfllnlstrative Assistant 1.00 48,048 1.00 48,048 I I 

~f Counselor.. 22,435 22,435 

Relief Pro!esslcinal Staff 127,742 127,742 

TOTALS 17.90 $1,4$5,593 17.90 $1,465,593 0.00 $0 

EMPLOYEE FRINGE BENEFITS 21% $309,482 21% 309,482 

TOTAL SALARIES & BENEFITS I ---$1;775,ofil I ----$1.frs;07s I c:=-$¥] 

DPH #2 (CMHS.to C$A$} 

J I K 

GRANT#2: 

(granttl!le} 

Proposed 
Transaction 

Term: ___ _ 

FTE SALARIES 

0.00 $0 

r--~- $01 

M I N I P I a 
Exhibit B- Page 21 

Document Date: 10/08110 

WORK ORDER #1: 

(dept. name) 

Proposed 
Transaction 

Tenn: ___ _ 
FTE SALARIES 

0.00 $0 

r--$OJ 

WORK ORDER #2: 

(dept. name) 

Proposed 
Transaction 

Term.: ___ _ 

FTE SALARIES 

0.00 $0 

$0 

rev. fl (8/2000 .. 

~ 

~ 



·A I B I c I D I E !fl J IHI I !JI K ILf M li\4 0 
:··-

1 ExhibitB- Page 2~ 
>---

2 10/08110 •. 
~ 

3 ,___ 
Program Name: _La Posada 4 ·~ -

>--
(Same as Line ~ on .OPH #1) -

5 .. ~ ,__ : . 
6 ,___ 

Operating Expenses Detail 7 : ,___ 
8 

f'::--

GENERAL FUND & GRANT#1: . GRANT#2: WORK ORDER WORK ORDER 
TOTAL (Agency-generated) #1: HSA· #2: 

OTHER RE.VENUE (grant title) (grant title) (dep~. name} (dept. name) 

g 
1---

'PROPOSED 10 PROPOSED PROPOSED PROPOSED PROF'OSEO F'ROPOSED 
>---

11 TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION 
;...--

12 Exgenditure Catego!Y 711/10-6/30111 7/1110-6130/11 Term: __ Term: __ . 7/1/10-6/30/11 Term: __ 
~ 

13 Rental Qf Property' ' 18,230 18,230 - Utilities(Elec, Water, Gas, Phone, Scavenger): 14 19,000 19,000 -
15 Office Supplies, Postage 11,500 11,500 -
16 Bl.lilding Maintenance Supplies and Repair 12, 111 12,111 -

~ 
Insurance 11,100 11,100 

Staff Training 1,800 1,800 
Staff Travet-(Local & Out of Town) 1,400 1,400 -

20' Rental of Equipment -
21 CONSULTANT/SUBCONTRACTOR (Provide;Names, Dates, Hours &Amounts) - " 22 Psychiatric Consulta.nts, Nursing Consultants . 81,559 81,559 

23 and Other Consultantion 

24 Janitorial servlce 

"25 Compyter consulting 3,000 3,000 .. 
26 OTHER ' -
27 Food 44,000 44,000 
28 Due:,:i&S!:fbS 1,200 1,200 
29 Recreation 550 550 
30 Supplies r 6,000 6,000 
31 Prescriptions - 422 422 
32· Legal 625 625 
33 Client Expenses 

34 Miscellaneous , 
35 -
36 TOTAL OPERATING EXPENSE $212,497 '$212,497 $0 $0 $0 $0 -
37 



A I B I 'C I D E F G H I J K IU M IN 0 

1 Exhibit B- Page 24 ,__ 
2 10/08/10 ,__ 
3 ,___ 

Program Name: _ Shrader House 4 ,_...... 
{Same as Line 9 on DPH. #1) 5 

1---
6 ,__ 

Operating Expenses Detail 7 
I-

8 -
GENERAL FUND & GRANT#1: GRANT#2: WORK ORDER WORK ORDER 

TOTAL (Agency-generated) ---- #1: HSA #2: 
OTHER REVENUI: (grant title} (grant title) .(dept. name) (dept. name) 

~ 
10 PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED 
~ 

11 TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION 
~ 

12 Expenditure Category 7'111 {)-6/30/11 7/1/10-6130111 Term: Term: __ 7 /1/10-6/30111 Term: __ 
_...: 

13 Rental of Property 69,480 69,480 -
14 Utilities(Elec, Water, Gas, Phone, Scavenger) 19,950 19,950 -~ 

Office'suppllas, Postage : 15 12,000 12,000 
~ 

10,"179 16 Building Maintenance Supplies and Repair . 10,179 
;.....--

"~ Insurance 7,900 7,900 

18 Staff Training 1,700 1,700 
·It-

Staff Travel-(Local & Out of Town) 1,900 1,900 -~ 
20 ,_ Rental of Equipment 

21 CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours &Amounts) -22 Psychiatric Consultants, Nursing Consultants 75,500 75,500 

23 and Other Consulta~on . 
24 Janitorial service 

25 Computer consulting 3,300 3,300 -
26 

27 OTHER -
28 Food 44,000 44,000 
29 Dues&Subs 1,300 1,300 ·' 

30 Recreation 2,450 2,450 ·. 

31 Supplies 10,000 10,000 
32. Prescriptions 152 192 
33 Legal 650 650 
34 Client Expenses 

35 Miscellaneous . 
36 ' I-

37 TOTAL OPE!'lATING EXPENSE $260,461 $260,461 $0 $0 $0 $0 ,___ 
' . 

38 
I-

39 DPH#3V "'S& CSAS) rev.111ar 



,. I B I c I D I E IF! l!j I !JI K IQ _M lf:4 0 

1 Exhibit B- Page 2~ ,._ 
2 10/08/10-,. -3 ....,__ 

Program Name: :_Avenues 
. 

4 - (Same a~ Line 9 on DPH #1) 
.. i-

5 . -6 " < - Operating Expenses Detail 7 -8 -
' 

GENERAL FUND & GRANT#1: GRANT#2: . WORKORDEA WORK ORDER 
TOTAL (Agency-generated) ----. #1: t!SA #2: 

OTHER REVENUE (grant title) (grant title) . (dept.. name) (dept. name) 
: 

9 -. 10 PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED -11 : TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION' - TRANSACTION -
12 ExQenditure Catego]Y 7/1/10-6/30/11 711/1 Cl-6/30/11 Term:_ Term: __ 7/1110-6130111 Term: __ 

; 

13 Rental of Property 99,264 99,264 
·-

14 Utilities(Elec, Water, Gas., Phone, Scavenger) 24,000 24,000 - ! 
15 Office Supplies, Postage 11,000 11,000 ' -
16 Building Maintenance Supplies and Repair 13,000 13,000 -17 Insurance 16,400 16,400 -
c~ staff Training . 1,750 1,750 

~ Staff Travel-(Locat & Out of Town) 1,550 1,550 

c~o 
'--

Rental of Equipment 

21 CONSULTANT/SUBCONTRACTOR {Provide Names, Dates, Hours & Amounts) 
c--
22 Psychiatric Consultants, Nursing Consultant~ 52,244 52,244 
23 and Other Consultantion ' 

24 Janitorial service 

25 Computer consulting 
: 4,100 4,100 

26 

27 OTHER -
28 Food ! 50,800 50,800 
29 Dues&Subs ' 1,500· 1,500 

30 Recreation 600 600 
31 Supplie.s 9,075 9,075 

32 Prescriptions 372 372 
33 Legal 850 850 
34 Client Expenses 

35 Miscellaneous ·. 
36 ' ,___ 

' 37 TOTAL OPERATING EXPENSE $286,505 $286,505 $0 $0 $0 $0 
'---

38 ..---
39 DPH #3 (CMHS & CSAS} rev. 11 /81200! 



A I B I c l D E IA G TH I . J K JL M II\( 0 

1 Exhibi~ B • Page 26 -2 10/08/10 ,__ ' 
3 - Program Name: _La Amistad 4 

5 (Same as Line 9 on DPH #1) -6 - Operating Expenses Detail 7 ,.__ 
8 -

GENERAL FUND & GRANT#.1: GRANT#2: WORK ORDER WORK ORDER 
· TOTAL (Agency-generated} #1: HSA #2: 

. OTHER REVENUE {grant title) (grant tltle) (dept. name) (dept. name) 

9 -.10 PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED -11 TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION ,___ 

12 Exoenditure Categorv 7/111 0·6(30/11 . 7 /1/1 {)..6(30/11 Term: -- Term: __ 7 /1110-6/30/11 Term: __ 
._ 

13 Rental of Property 52,300 52,300 
. i,.-

14 UtiUtles(Elec, Water, Gas, Phone, Scavenger) 16,600 16,600 ..___ 
15 Office Supplies, Postage 9,500 9,500 ,___ 
16 Building Maintenance Supplies and Repair -13,100 13,100 -

c£ Insurance 5,000 5,000 

+"la Staff Training 2,000 2,000 
-~ Staff Travel-(Local & Out of Town) 1,000 1,000 ._ .. 

20 Rental of Equipment ,__ 
·21 CONSULT ANT/SUBCONTRACTOR (Provide Names, Dates, Hours & Amounts) ,__ 
22 Psychiatric Consultants, Nursing Consultant!; 24,543 24,543 

23 and Other Consu\tantlon 

24 Janitorial service 

25 Computer consulting 2,200 2,200 
26 .. 
27 OTHER ,.._ 
28 Food 50,000 50,000 
29 Dues & Subs 1,100 1,1.00 ... 

' 
30 Recreation 1,800 1,800 
31 Supplies 15,300 15,300 
32 Prescriptions .. 172 172 
33 Legal 700 700 
-34 Client Expenses 

35 Miscellaneous 
, 

36 ,__ 

--11 37 TOTAL OPERATING EXPENSE $195,315 $195,315 $0 $0 $0 
t---

38 ,.__ 

'! 

39 DPH#3(t"' &CSAS} rev. 11/8/2' 



I B . r·· c I D I E IFI G If] I IJI K ILi M !~ 0 
1 Exhibit B- Page :c. .. -
2 10/0Sf1,0; -
3 - Program Name:_ Progress House 

;. 
4 - (Same as Line 9 on DPH #1} 4• 5 - ' 

-. -
6 : . - : Operating Expenses Detail 7 

-
B -

GENERAL FUND & GRANT#1: GRANT#2: WORK ORDER WORK ORDER 
: TOTAL (Agency-generated) #1: HSA #a: 

OTHER REVENUE (grant title) (grant title). (dept. name) (dept. name) 

9 -10 PROPOSED PROPOSED 
~ 

PROPOSEQ.. PROPOSED PROPOSED PROPOSED 

11 TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANpACTION TRANSACTION -
12 Exgenditure Catego!Y 7 /1/10-6/30/11 7/1/10-6/30/11 Term! __ Term: __ 7 /1/10-6/30/11 Term: 
13 Rental of Property 24,170 24,170 -
14 Utilities(Elec, Water, Gas, Phone, Scavenger) 14,225 14,225 -
15 Office Supplies, Postage 5,000 5,000 

-
16 Building Maintenance Supplies and Repair · 7,000 7,000 -
17 Insurance 6,000 6,000 -
r~ Staff Training 1,000 1,000 

19 Staff Travel-(Local & Out of Town) 1,600 1,600 

·2o Rental of Equipment . r ,___ 
21 CONSULTANT/~UBCONTRACTOR {Provide Names, Dates, Hours & Amou!lts) 
~ 

22 Psychiatric Consultants, Nursing Consultants 28,685 28,685 

23 and Other Co.nsl!ltantion 

24 Janitorial service 

2.5 Computer consulting 1,950 I 1,950 

26 

27 OTHER ---28 Food 42,000 42,000 

29 Dues&Subs 950 950 
30 .Recreation 1,500 1,500 
31 Supplies . 2,000 2,000 

32 Prescription~ 113 113 
33 Legal 400 400 

34 Client Expenses 

35 Mls«ell?-neous 

·36 ' -37 TOTAL OPER~TING EXPENSE $136,J?93 $136,593 $0 $0 $0 $0 -
38 -
39 DPH #3 {CMHS & CSAS} rev. 11/8/200C 



A I B I c I D E IF! G IHI I J K ILi M 

'"" 
0 

1 Exhibit B- Page 28 ,...__ 
2 ·10/08110 ,...__ 
3 

4 Program Name:_ Cortland -
5 (Same as Line 9 on DPH #1 ). ,....__ 

·6 
.. - operating Expenses Detail 7 

'-a ,__ 

GENERAL FUND & GRANT#1: GRANT#2: WORK ORDER WORK ORDER 
TOTAL (Agency-generated) #1: HSA #2: 

OTl:IER REVENUE (grant title) (grant title) (dept. name) (dept. name} 

9 ,__ 
10 PROPOSED PROPOSED PROPOSED PROPOSED PRQPOSEO PROPOSED --11 TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

c--

12 E~Qenditure Cat~go!Y 711/10-6/30/11 711 {1.0-6/30111 Term: . Term: __ 7/1110-6/30/11 Term: __ 

13 Rental of Pr?perty 55,200 . 55,200 -
14 Utllities(Elec, W~ter, Gas, Phone, Scavenger) 12,100 12;100 -
15 Office Supplies, Postage 9,000 9,000 _,_ 
16 Bul!dlng Maintenance Supplie.s and Repair 12,ooq 12,000 ,...__ 

(~ Insurance 6,500 6,500 
• B ~taff Training 1,500 1,500 
(~9 Staff Travel-(Local & Out.of Town) 1,000 1,000 -

20 Rental of Equipment -
21 CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & Amounts} -
22 Psychiatric Co,nsultants, Nursing Consultants 29,725 29,725 

23 and Other Consultantion 

24 Janitorial service 

25 Computer consultir.ig 2,200 2,200 
26 

27 OTHER -
28 Food . 42,000 42,000 
29 Dues&Subs 1,100 1,100 
30 Recreation 1,500 1,590 
31 Supplies 5,000 5,000 
32 Praspriptions 422 422 
33 Legal 500 500 
34 Client Expenses 

35 Miscellaneous ~ 

36 ; -37 TOTAL OPERATING EXPENSE $179,747 $179,747 $0· $0 $0 $0 ,___ . t 38 - -
39 DPH#3 (C &CSAS} ·rev. 11/8/2 · 



I 8 I c I 0 I E IFI. 3 !BJ I IJI K IQ M 1!1 0 
1 ·. Exhibit B- Page ~ ... -2 10/08110 ,_ 
3 ' r' 

7 Program Name: _ AshQury ,_ 
(Sa~e as Line 9 on DPH #1) ! 

!. 
5 ,_ : '• 

6 ,_ 
Operating Expenses Detail 7 ,_ 

8 ,_ 

GENERAL FUND & GRANT#1: GRANT#2: WORK ORDER WORK ORDER 
"TOTAL (Agency-generated) #1: HSA #2: 

OTHER REVENUE (grant tlUe} (grant title) (dept. name) (dept. name) 

9 - : 
10 PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED -
11 TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

12 ExQgnditure Category 7l1110-6/30/11 711110-6/30/11 Term: Term: __ 7/1110-6/30111 Term: __ 

13 Rental of Property · 39,924 24,605 15,319 -14 Utililles(Elec, Water, Gas, Phone, Scavenger) ·20,000 12,326 7,674 
-
15 Office Supplles, Postage 4,000 2,465' 1,535 -
16 Building Maintenance Supplies and Repair 10,300 6,348 3,952 ~-

-
17 Insurance 11,000 6,779 4,221 

-
, 18 Staff Training 1,200 i'.40 460 -
.,22. Staff Travel-(Local & Out of Town) 700 431 269 

20 Rental of Equipment 
,...--

CONSULTAf;ITlSUBCONTRACTOR (Provide Names, Dates, Hours & Amounts) 21 ,__ 
22 Psychiatric Consultants, Nursing Consultants:. 28,562· 17,602 ·10,960 

23 and Other Consultantion ! 

24 Janitorial service 

25 Computer consulting 2,500 1,541 959 

26 

27 OTHER -
28 Food 57,000 35,130 21,870 
29 Dues &Subs 1,100 678 422 
30 Recreation 1,600 986 614 
31 Supplies 4,000 2,465 1,535 
32 Prescriptions 190 62 . 38 

33 Legal ' 525 324 201 .. 
34 Client Expenses 

35 Miscellaneous 
' 

300 185 115 
36 ,__ 
~7 TOTAL OPERATING EXPENSE $182,811 $112,668 $0 $0 $70,143 $0 -38 ,.._ 
39 DPH #3 {CMHS & CSAS) rev. 11/8/200t 



en 
....... 
......J 
GD 

·-··· A ·1 I I B c D E !Fl G H 

1 -2 
'---

3 - Program Name: _Clay 4 - (Same as line 9 on DPH #1) 5 -6 - Operating Expenses Detail 7 
r--

8 
I--

GENERAL FUND & 
TOTAL (Agency-generated} 

OTHER REVENUE 

9 
i--

10 PROPOSED PROPOSED 
I-- . 

11 . TRANSACTION . TRANSACTION 
i--

12 Ex12enditure Catego!}'. 7 /1/10-6/30/11 7/1110-6/30111 

13 Rental of Property 80,935 80,935 ,___ 
14 Utilities{Elee, Water, Gas, Phone, Scavenger) 24,500 24,500 -
15 Office Supplles, Postage 8,000 8,000 -
16 Building Maintenance Supplies and Repair 11,570 11,570 -
17 Insurance 13,100 . 13,100 -
18 Staff Training 2,000 2,000 -
19 - Staff Travel-(Local & Out of Town). 1,926 1,926 
20 Rental of Equipment 
I--

21 
I--

CONSULTANT/SUBCONTRACTOR (Provide Names, Oates, Hours & Amounts) 

22 Psychiatrrc Consultants, Nursing Consultants 52,700 52,700 
. 23 and Other Consultantion 

24 Janitorial service 

25 Computer consulting 3,200 ·3,200 
26 

27 OTHER -
28 Food 64,400 . 64,400 
29 Dues&Subs 1,500 1,500 
30 Recreation .. 4,000 4,000 
31 Supplies 6,000 6,000 
32 Prescriptions 102 102 
33 Legal ' 650 650 
34 Client Expenses 

35 Miscellaneous 

36 -37 TOTAL OPERATING EXPENSE ._ $274,583 $274,583 

38 
f--

39 DPH' -~MHS & CSAS) 

.. . ·-M ---·-
I J K IL '"' .0 

Exhibit B- Page 30 

10(08/10 

G~ANT#1: GRANT#2: WORK ORDER WORK ORDER 

·---- --~ 
#1: HSA #2: 

(grant title) (grant tltle) (dept. name) (dept. name} 

PROPOSED PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

Term: -- Term: __ 7/1/1 o-6/30111 Term: --

.. .;-

$0 $0 $0 $0' 
~.~ 

rev. 1.~ - ·..,op 
""'--



1 ,___ 
.2 

1--

3 -4 -5 -6 ,.._ 
7 -8 

9 -10 -11 -12 

13 -14 
!--

15 -
16 -17 -

I 18 m: 
....... -. 19 ·--.11 
CD I 20 -

. 21 

22 

23 

24 

·25 

26 

27 -
28 

29 

30 

31 

32 

33 

34 

35 

36 -37 ,__. 

38 ,_ 
39 

I B I :c·· I D I E IFI G IHI 

Program Name: ..,.. Dorine Loso House 
(Same as Line 9 on DPH #1) 

Operating Expenses Detail 

GENERAL FUND & 
TOTAL {Agency-generated) 

; 
OTHE_A REVENUE 

PROPOSED PROPOSt::O 

.. TRANSACTION TRANSACTION 

ExJ;!endlture CategolY 7 l1/10-6/30/11 7/1/1()-6/30111 

Rental of Property 176,100 176,100 
Utilities{Elec, Water, Gas, Phone, Scavenger) 20,900 20,900 

Office Supplies, Postage : 11,000 11,000 

Building MaintenaQce Supplies and Repair : 20,360 20,360 

Insurance 12,840 12,840 

Staff Training 2,060 2,060. 

Staff Travel-{Local & Out ofTown) 1,236 ·1,236 

Rental of Equipment 

CONSUL TANT/SUBCONTRACTOR. (Provide Names, Dates, Hours & Amounts) 

Psychiatric Consultants, Nursing Consultants · 33,832 33,832. 

and Other Con~ljltantlon 

Janitorial service .. 
Cqrnputer consulting 3,800 3,800 

: 

OTHER 

Food 57,380 57,380 
Dues&Subs 2,5?:5 2,575 
Recreation : 2,900 2,900 
Supplies 11,000 11,000 
Prescriptions 258 258 
Legal 1,245 1,245 
Client Expenses 

Miscellaneous· ; 

: 

TOTAL OPERATING EXPENSE $357,486 $357,486 

DPH #3 (CMHS &-CSAS) 

I !JI K· IQ M l!l 0 
ExhibitB- Page."· 

10/08/10· . 

' 
!>. 

"' 

GR.lllNT#1: GRANT#2: WORK ORDER WORK ORDER 

--- #1: HSA #2: 
(grant title) (grant title) {dept. name) {dept. name) 

. PROPOSED PROPOSED PROPOSED PROPOSED 

TRANSACTION Tl'IANSACTION TRANSACTION TRANSACTION 

Term: Term: __ 7/1/10-6/30/11 Term: __ 

- --

.. 

T 

$0 $0 $0 $0 

rev. 11 /8/200! 



en ...... 
00 
0 

1 
I--

2 
I--

3 
>--

4 

5 
>--

6 
I---

7 
i--.. 

B 
i---

_!.. 
10 
11 
~ 

12 ......_ 
13 ,____ 
14 

i---

15 
1--

16 -17 -
18 -
19 -
20 -
21 -
22 

23 

24 

25 

26 

27 -
28 

29 

30 

31 

32 

33 

34 

35 
36 ,__ 
37 

f--

38 
>--

39 

A t B I c I D E F G IH 

.. 
~ . 

Program Name: _Seniors Program 
{Same as Line 9 on DPH #1) 

: 
Operating Expenses Detail 

GENERAL FUND & 
TOTAL (Agency-generated) 

OTHER REVENUE 

PROPOSED PROPOSED 
TRANSACTION TRANSACTION 

Expendlture Category 711/10-6/30/11 711/10-6/30/11 

Rental of Property 92,400 92,400 

Utilities(Elec, Water, Gas, Phone, Scavenger) 18,000 18,000 

Office Supplies, Postage 5,400 5,400 

Building Maihtenance Supplies and Repair 14,680 14,680 

Insurance 10,QOO 10,000 

Staff Training 2,000 2,000 

Staff Travel-(Local & Out of Town) 500 500 

Rental of Equipment 

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours &Amounts) 

Psychiatric Consultants, Nursing Consultants . 23,400 23,400 

and Other Consultanlion 

Janitorial service 

Computer consulting 3,200 3,200 

OTHER 

Food 53,000 53,000 
Dues &Subs 1,500 1,500 
Recreation 1,250 1,250 
Supplies . 4,000 4,000 
Prescriptions 98 98 
Legal - 650· 650 
Client Expenses . 

Miscellaneous 

TOTAL OPERATING EXPENSE $230,078 $230,078 

DPH#!' 'liS &CSAS) 

I J K IL M I~ 0 

Exhibit B- Page 32 
10/08/10 

GRANT#1; GRANT#2: WORK ORDER WORK ORDER 
#1: HSA #2: ---

{grant title} (grant title) (dept. name) (dept. name) 

PROPOSED PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION . TRANSACTION 

Term: Term:-.- 7/1/10-6/30/11 Term: __ 

-, 

' 

,. 
-

$0 $0 $0 $0 
'. 

rev. 11/f 11 



I B I ··c I D I E · IB G ltl I IJ] K IQ M !EI 0 
1 Exhibit 8- Page ;;,..,· ,___ .. 
2 10/08/10 ', ,_ 
3 ~ ,___ 

Program Name: _Supported Uving 4 ,_ 
(Same as Line 9 on DPH #1) 

,~ 

5 .. ,___ 
6 > 

,_ 
Operating Expenses Qetan 7 " ,_ 

8 ,___ 

GENERAL FUND & GRANT#1: GRANT#2: WORK ORDER WORK ORDER 
TOTAL (Agency-generated) #1: • HSA #2: ___ 

l OTHER REVENUE {grant tttle) (grant title) (dept. name) (dept;: name) 

9 : 
f--
10 PROPOSED PROPOSEO PROPOSED PROPOSED PROPOSED PROPOSED 

>---
11 TRANSACTION TRANSACTION TRANSACTtON TRANSACTION · TRANSACTION TRANSACTION ,_ 
12 Ex12enditure Categoi:y 7/1/10-6/30/11 711/10--6/30/11 Term: __ Term: __ . 7/1/10-6/30/11 Term: __ 

13 ,___ Rental of Property 237900 23,900 

14 Utilities(Elec, Water, Gas, Phone, Scavenger) 12,400 12,400 ,_ 
15 Office Supplies, Postage - 6,500 6,500 ,___ 
16 Builc{i_ng Maintenance Supplies and Repair ; 2:1,569 21,569 

.>--
17 Insurance : 11,500 11,500 ,_ 

°' ........ 
00 
........ 

18 ~taff Training 1,000 1,000 ,___ 
19 Staff Travel-(Local & Out of Town) 5,300 5,300 ...-
2.0 Rental of Equipment 

1--
21 CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & Amounts) - . . 
22 Psychiatric Consultants, Nursing Consultant$ 1,80Q 1,800 

23 and Other Consultantioo '· ... 
24 Janitorial service 

"25 Computer consulting 1,750 1,750 
26 

27 OTHER -~ 

28 Food 

29 Dues&Subs ' 700 700 
30 Recreation 250 250 

31 Supplies 3,000 3,000 

32 Prescriptions 

33 Legal 400 400 
34 Client Expenses 64,800 64,800 
35 Miscellaneous 

36 
f--

TOTAL OPERATING EXPENSE ·' 
37 $154,869 $154,869 $0 $0 $0 $0 

f--

38 ---
39 DPH #3 (CMHS & CSAS) rev. 11 /8/2001 



,O') 

~ ...... 
00 
!'.) 

A r B I c I D l E F G IH 

1 -
2 ,__ 
3 

4 Program Name: _Dore Street Residential -5 (Same as Line 9 on DPH #1) · -
6 - Operating Expenses_ Detail 7 

-'--
8 -

GENERAL FUND & 
TOTAL (Agency-generated) 

OTHER REVENUE 
-

9 
'-'---
10 PROPOSED PROPOSED 
i--

11 TRANSACTION TRANSACTION 
i--

12 Ex12enditure Categoi:y 7/1110-6/30/11 7 /1110-6/30111 

13 Rental of Property 115,458 115,458 -
14 Utllities(Elec, Water, Gas, Phone, Scavenger) 19,095 19,095 
I-

15 Office Supplies, Postage 11,365 11,365 
I-

16 Bull.ding Maintenance Supplies and Repair 12,732 12,732 ,_....... 
·17 Insurance 18,000 18,000 

18 Staff Training 1,000 1,000 .__ 
19 Staff Travel·(Local & Out of Town) . 500 500 -
20 Rental of Equipment -
21 CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & Amounts) -
22 Psychiatric Consultants, Nursing Consultants 14,673 14,673 

23 and Other Consultantion 

24 Janitorial service 

25 Computer consulting 4,200 4,200 
26 

27 OTHER -....- 0

48,801 28 Food 48,801 
29 Dues&Subs 1,200 1,200 
30 Recreation ' 500 500 
31 Supplies 13,070 13,070 
32 Prescrlptions 750 750 
33 Legal 2,574 2,574 
34 Client Expenses 

35 Miscellaneous 500 500 
36 ,___ 
37 TOTAL OPERATING EXPENSE $264,418 $264,418 

!-----

38 ,___ -
39 DPHif' '<tHS & CSAS) 

I J K Ill M IN 0 

Exhibit B- Page 34 
10/08/10 

GRANT#1: GRANT#2: WORK ORDER WORK ORDER 
#1: HSA #2: 

(grant title) (grant title) · (dept. name) (dept. name) 

PROPOSED PROPOSED PROPOSED "PROPOSED 

TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

Term: Term; __ 7 /1/10-6130/11 Term! --

-

. 

, . 
. 

$0 $0 $0 $Q -
~ -

rev. 11r · "'~-



m 
........ 
00 
c..:> 

,_ 

1 -2 -3 -4 -5 -
6 -7 -8 -

9 -10 -11 
'--

12 -
13 -
14 -
15 -
16 

'---

17 -
1B -
19 -
20 -
21 -
22 

23 

24 

25 

26 

27 -
28 

29 

30 

31 

32 

33 

3.4 

35 
36 -
37 -
38 -
39 

I B I c I -- D I E Jf1 G IH 

Program Name: _Dore Street Urgent Care Clinic 
(Same as Line 9 on DPH #1) 

; 
Operating Expenses Detail 

GENERAL FUND & 
TOTAL (Agency-generated} 

OTHER REVENUE. 

' 
PROPOSED PROPOSED 

TRANSACTION TRANSACTION 

~xpenditure Category 711110-6130111 711110-6/30!11 

Rental of Pro15erty 187,873 187,873 

Utllitles(Elec, Water, Gas, Phone, Scavenger) 43,000 43,000 

Office Supplies, Postage 24,000 24,000 

Building Maintenance Supplies and Repair· 12,731 12,731 

Insurance 40,551 40,551 

Staff Training : 6,300 6,300 
Staff Travel-(Local & Out of Town) . 3,000 . 3,000 
Rental of Equipment 

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & Amounts) 

Psychiatric Consultants, Nursing Consultants 160,000 160,000 

and Other Consultantion 

Janitorial service 9,600 9,600 
Computer consulting 6,500 6,500 

OTHER 

Food 30,000 30,000 
Dues&Subs 2,758 2,758 

Recreation 500 
Supplies 12,000 12,000 
Prescriptions 8,654 8,654 
Legal 1,500 1,500 
Client Expenses 

Miscellaneous 
; 

TOTAL OPERATING EXPENSE $549,467 $548,967 

DPH #3 {CMHS & CSAS) 

I IJI K ILi M If! 0 
-

ExhlbltB- Page.-" 
10108110· .. 

•. 

!lo '1~ 

-

GRANT#1: GRANT#2: WORK ORDER WORK ORDER 
#1: HSA #2: 

._(grant title) (grant title) {dept name) (dept. name) 

PROPOSED PROPOSEO PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

Term: __ Term: ___ 7/1/10-6/30/11 Term: 

.-

i:· 
~ 

$0 $0· $0 $0 

rev. 11/8/200~ 



A 8 c 0 E 

1 Exhibit B- Page -
2 Document Date: -
3 

-
4 Program t --5 (Same as Line 9 on DPH #1) -
6 -
7 Capital Exp.enditure Detail . -
8 (Equipment and Remodeling Cost) 

-
9 -
10 1. Equipment 

FUNDING SOURCE 
PURCHASE 

No. ITEM/DESCRIPTION [General Fund, Grant (List Title), or 
COST EACH 

TOTAL COST 

11 
Work Order (List Dept.)] 

12 0 

13 0 

14 0 
-

c:ffi 0 

d:i> 0 

4"1 .. 0 
18 . 0 

19 0 

20 TOTAL EQUIPMENT COST -- -21 -
22 2. ·Remodeling 

23 Description: -
24 

25 

26 

27 

28 

29 TOTAL REMODELING COST $!) -
30 ~· 

,_ :,.¢.!' • • 

31 TOTAL CAPITAL EXPENDITURE $D. -32 (Equlpment plus Remodeling Cost) ,....___ -::-:!., 

33 ,..,..._ 
34 DPH#4(C & CSAS} rev. 11/8/20 

.. 
-



.· . < 
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- Exhibit B- . Page· 36 

- Program Name:. ·La Posada 
Document Date: 10/0_!3/lO 

, 
- (Same as Line 9 on DPH lf1) : 

' Indirect Cost Detail .,";..· .. 
- ,, Salaries and B.enef"rts • 

GENERAL FUND & (Agency· 
GRANT#1: GRANT#1: WORK ORDER #1: WORK ORDER #2: 

ro;rAL generated) OTHER REVENUE 
{grant title} (grant title) (dept. name) (dept. name) 

' - PROPOSED PROPOSED .PROPOSED PROPOSED PROPOSED PRO PO SEO--- TRANSACTION TRANSACTION . TRANSACTION TRA\llSACTION TRANSACTION TRANSACTION -
l ElSJlenditure ~a!eQQJ:Y Term: 7/1(1o-6/30111 Term: 7/1/10-6/30/11 . Term: Tenn: Term: Tenn: 
t -
~ Position Title FTE SAl,.ARIES FTE SALARIE~ FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

~ Executive Director 0.0£5 ! 8,121 0.065 8,121 

i Chief Financial Officer . 0.065 6,291 0.065 6,291. 

; Director Of Clinical Services 0.065 : 4,759 .0.0£5 4,759 

; Deputy Director of Clinical Services 0.065 4,372 0.0£5 4,372 

r Asst Director of finance & Operations 0.065 
; 

3,416 0.065 3,416 -
l Executive Assistant 0.065 2,3(5 0.065 2,375 

; ~an Resources Manager 0.065 2,733 0.065 2,733 
J 1-feitd Bookkeeper 0.065 3,142 0.065 3,142 

1 ~or Bookkeeper 0.065 1,995 0.065 1,995 

2 Senior Payroll Clerk 0.-065 2,499 0.065 2.499 
~ Payroll Clerk ... 0.0£5 1,87.0 0.065 1,870 
~ Program Data Clerk 0.065 : 1,689 0.065 1,689 
; Secretary/Reception 0.065 ·. 2,448 0.065 2,448 
5 Facilities Manager 0.065 3,419 0.065 3,419 

r EMPLOYEE FRINGE BENEFITS 10,782 10,782 $ $ $ 
s TOTAL SALARIES & BENEFITS $59,911 $59,911 $0 $0 $0 $0 
9 
3 2. ·Operating Cost ·. - ' 1 Expenditure Category -
2 Utilities 1,421 1,421 

3 Insurance 72.0 720 
4 Repair & maintenance 458 458 

5 Consulting 1048 1,048 

s Auto 242 242 -
7 Parking ' 1166 1,166 
a TOTAL OPERATING COSTS $5,057 - $5,057 -9 -
o TOTAL INDIRECT COSTS , 

$64,968 $64,968 
! (Salaries & Benefits + Operating Cost} . • 
2 DPH #5 (CMHS & CSAS) ·' 



3· 

A I B c I D ~ F G f H I I J I K I L M I N 

1 Exhibit B • Page 37 -
2 - Document Date: 10/08/10 
3 Program Name: Shrader House -
4 -

(Same as Une 9 on DPH #1) 

5 Indirect Cost Detail -
6 1. Salaries and Benefits -

GENERAL FUND & (Agency· 
GRANT#1: GRANT#1: WORK ORDER #1: WORK ORDER #2: 

TOTAL 
generated) OTHER REVENUE 

(grant title) (grant title) (dept. name}· {dept. name) 
7 

8 PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED - TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSA~TION TRANSACTION g -
10 Exi;iendjtur~ Ca1ego!Y Tenn: 7 /1/1 o-6130/11 Term: 7/1/10·6130/11 Term: Term; Term: Term: 
11 -12 Positlonlitle FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

13 Executtve Director 0.072 8,914 0.072 8,914 

14 Chief Financial Officer 0.072 6,906 0.072 6,906 

15 Director Of Clinlcal Services 0.072 5,224 {),072 5,224 

·16 Deputy Director of Clinical Services 0.072 4,800 0.072 4,800 

17 Asst. Director. of Finance & Operations 0.072 3,749 0.072 3749 

18 EXecutive Assistant 0.072 2,607 0.072 2,607 
-

l!1 'Human Resources Manager 0.072 3,000 0.072 3,000 
:m Head Bookkeeper 0.072 3,449 0.072 3,449, 

~ rsenior Bookkeeper 0.072 2,190 0.072 2,190 
2.2 Senior Payroll Clerk 0.072 2,743 0.072 ·2,743 
23 Payroll Clerk 0.072 2,053 0.072 2,053 
24 Program Data Clerk 0.072 1,854 0.072 1,854 
25 Secretary/Reception 0.072 2,688 0.072 2,688 
26 Facilities Manager 0.072 3,753 0.072 3,753 
27 EMPLOYEE FRINGE BENEFITS 11,836 11,836 $ $ $ 
28 TOTAL SALARIES & BENEFITS $65,766 . $65,766 $0 $0 $0 $0 
29 
3o 2. Operating Cost 

31 - Expenditure Categorx 

32 Utilities 1,560 1,560 
33 Insurance 791 791 
34 Repair & maintenance 503 503 ~ 

35 Consultlng 1150 1,150 
36 Auto 266. 266 
37 Parking 1260 1,280 
38 TOTAL OPERATING COSTS - $5,551 $5,551 
39 -- ... 
40 TOTAL INDIRECT COST$ $71,(316 ·$71,316 ~ 

•" 4T (Salaries & Benefits + Operating Cost) -
42 DPH #5 {CMHS & CSAS) ·' . 

·-



. -A i B c D E F G I H __ I I J K I· L M N. 
Exhibit B- Page 38 

Document Date: 10/0tW10 
Pr.ogram Name: Avenues --
(Same as line 9on OPH #1} 

·. Indirect Cost Detail . 
1. Salaries and Benefits 

.. 
GENERAL FUND & (Agency-

GRANT#1; GRANT#1: WORK ORDER #1: . WORK ORDER #2; 
TO.TAL generated) OTHER REVENUE 

(grant title) {grant title) (dept name) (dept. name) 

PROPOSED PROPOSED PROPOSED ·PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

, li:::vnenciiture Cat"""'" Term: Z/1/1 Q-.6/30/11 Term: 7/1/1b-6/3o/11 Term: Term: Tenn: Term: ~ 

·. 
! Position Title FTE SALARIES . FTE SALA.RIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

1 Executive Director 0.092 11,410 0.092 11,410 

1 Chief Financial Officer 0.092 8,839 0.092 8,839 

; Director Of Clinical Services . 0.092 6,686 0.092 6,686 

; Deputy Director of Clinical Servfoes 0.092 6,143 . 0.092 . ·6,143 
r Asst: Director of Finance & Operations 0.092 4,799 0.092 4,799 

! Exectitive Assistant 0.092 3,337 0.092 3,337 

i lilwnan Resources Manager 0.09,2 3,839 0.092 3,839 

J ~d Bookkeeper 0.092 4,415 0.092 ·4,415 

1 SErnior Bookkeeper 0.092 2,803 0.092 2,803 

i Senior Payroll Clerk 0.092 3,511 0.092 3,511 
3 Payroll Clerk 0.092 2,628 0.092 2,628 

1 Program Data Clerk 0.092 2,373 0.092 2,373 

; Secretary/Reception 0.092 3,440 0.092 3,440 

; Facilities Manager 0.092 4,604 0.092 4,804 
r EMPLOYEE FRINGE BENEFITS 15,149 15,149 $ $ $ 
~ TOTAL SALARIES & BENEATS $84,175 $84,175 $0 $0 $0 $0 
;J 

~ 2. Operating Cost -
1 Expenditure Category -
2 Utilities .1,997 1,997 1 

3 Insurance 1,012 1,012 
4 Repair & mainte.nanca 644 644 

5 Consufllng 1472 1,472 
s Auto 340 340 
7 Parking 1638 1,638 
B TOTAL OPERATING COSTS - . . $7,104 $7,104 
9 -
o TOTAL INDIRECT COSTS $91,279 $91,279 
! (Salaries & Benefits+ Operating Cost) 

2 DPH #5 (CMHS & CS.AS) . 



A I B c I D I 

-
:... 
:.. Program Name: La Aniistad 

(Same as Line 9 on DPH #1) -
-
:.. 1. Salaries and Benefits 

TOTAL 

-
'... PROPOSED 

!.. TRANSACTION 

~ ~[!Qiture CateQQ!J'. Term: . 7lJl10-6130/11 

!. 
2 Position Title FTE SALARIES 
3 Executive Director 0.041 s;oas 
4 Chief Financial Officer 0.041 3,940 
5 Director Of Clinical Services 0.041 2,980 

6 Deputy Director of Clinical Services 0.041 2,738 

7 Asst. Director of Finance & Operations 0.041 2,139 
e, ix:ecutive Assistant 0.041 1,487 

9 uman Resources Manaaer 0.04t 1,711 

0 lead Bookkeeper 0.041 1,968 

1 Senior Bookkeeper 0.041 1,249 
2 Senior flayroll Clerk 0.041 1,565 
a Payroll Clerk 0.041 1,171 
4 Program Data Clerk -

0.041 1,058 
5 Secretary/Recepllon 0.041 1,533 
6 Facifities Manager 0.041 2,141 
7 EMPLOYEE FRINGE BENEFITS 6,753 
a TOTAL SALARIES & BENEFITS $37,521 

~ 
~ 2. Operating Cost 

.1 Expenditure Category -
2 Ulilities 890 
3 Insurance 451 
4 Repair & maintenance 287 
.5 Consulting 656 
:s Auto 152 
:7 Parking 730 
~ TOTAL OPERATING cqsTS $3,167 
;g -.o TOTAL INDIRECT COSTS - $40,688 - (Salartes & Benefits + Operating Cost) . :.!. 
-2 DPH 115 (CMHS & CSAS) 

E I F . I G I H I J 

Indirect Cost Detail 

GENERAL FUND & (Agency-
GRANT#1: GRANT#1: 

generated). OTHER REVENUE 
{grant title) (grant title) 

PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION 

Term: 711/10-6130/11 Term: Tenn: 

FTE SALARIES FTE SALARIES FTE SALARIES 
0.041 5,086 

0.041 3,940 

0.041 2,980 

0.041 2,738 

0.041 2,139 

0.041 1.487 

0.041 1,711 

Q.041 1,966 

0.041 1,249 

0.041 1,565 

0.041 1,171 

0.041 1,058 

0.041 1,533 

0.041 2,141 

6,753 $ $ 
$37,521 $0 $0 

890 

451 

287 

656 
152 

'730 
$3,167 

$40,688 

I K l L I M N 

Exhibit B· P:one 39 
Document Date: 10/08110 

--
WORK ORDER #1: WORK ORDER #2: 

(dept. name) (dept. name) 

PROPOSED PROPOSED 
TRANSACTION · TRANSACTION 

Tenn: Term: 

FTE SALARIES FTE SALARIES 

$ 

$0 $0 

~ 
. 

fl'< 

~ -
" " 

. 
' 
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39 -
40 

4T -
42 

A I 8 c 0 I E F G H 

Program Name:__ Progress House 
(Sarne as Line 9 on DPH .fl1) 

Indirect Cost Detail 
.1. Salaries and Benefits 

GENERAL FUND & (Agency-
GRANT#1: 

-TOTAL 
generated) OTHER REYENUE 

(grant title} 

PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION 

~r.iengltum C2,1egQQ! Tenn: 711/1 CJ-6130111 Tenn: 711/10-6130/11 Term: 

Position Title FTE : . SALARIES FTE SALARIES· FTE SALARIES 

Executive Director 0.043 5,283 l o:64a 5,283 

Chief FinanClal Officer 0.043 4,092 0.043 4,092 

Director Of Clinical Services 0.043 3,096 0.043 3,096 

Deputy Director of Clinical Services 0.043 2,844 0.043 2,844 

Asst. Director of Finance & Operations 0.043 : 2,222 0.043 2,222 

Executive Assistant 0.043 1,545 0-.043 1,545 . 

Human Resources Manager 0.043 1,778 0.043 1,778 

Head Bookkeeper 0.043 2,044 0.043 2,044 
Senior Bookkeeper 0.043 1,298 . 0.043 1,298 

Senior Payroll Clerk 0.043 1,626 0.043 . 1,626 

Payroll Clerk 0.043 1,217 . 0.043 1,217 

Program Data Clerk 0.043 . 1,099 0.043 1,099 

Secretary/Reception 0.043 : 1,593 0.043 1,593 

Facilities Manager 0.043 2,224 0.043 2,224 

EMPLOYEE FRfNGE BENEATS 7,015 7;015 $ 
TOTAL SALARIES & BENEFITS $38,975 $38,975 $0 

: 

2. Operating Cost 

Ex:oendlture Categoiy 

Utilities 925 925 
Insurance .. 469 469 
Repair & maintenance . 298 298 
Consulting 682 682 
Auto 158 158 
Parking 759 759 
TOT.AL OPERATING COSTS $3,289 $3,289 

TOTAL INDIRECT COSTS $42,265 $42,265 
(Salaries & Benefits ·t- Operating Cost) 

DPH '15 {CMHS 8: CSAS) 

~ .;;; . 
I I I J I K I. l M I N 

Exhibit B- Page 40 
Document Date; :10I08/10 

-. 

GRANT#1: WORK ORDER #1: WORK ORDER #2: 

-
(grant title) (dept. name) (dept name} 

PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION 

Term:_ Term: Term: 
'-' 

FTE SALARIES FTE SALARIES FTE SALARIES 

$ $ 
$0 $0 $0 

------

. 



A l 8 I c D E I F I G H I . I J I K I L M N 

1 Exhibit B • Page 41 - .. 
2 Document Date: 10/08110 -
3 Program Name: Cortland -4 (Same as Line 9 on DPH #1} -
5 Indirect Cost Detail 
6 1. Salaries and Benefits .. -

: 

. GENERAL FUND & {Agency-
GRANT#1: GRANT#1: WORK ORDER #1: WORK ORDER #2: 

TOTAL 
generated} OTHER REV'ENUE -·~------

. 
(grant title) (grant title) (dept. name) (dept. name) 

!._ 
s PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED -
9 TRANSACllON TRANSACTION TRANSACTION TRANSACTIQN TRANSACTION TRANSACTION -
10 Exoenditur~ Qatego!Y Term: 7/1/10-6130/11 Term: 7 /1 f1 fJ..6130111 Term: Term: Term: - Term: 
i1 -1.2 P.ositiori Title FTE SALARIES FTE SALAfUES FTE SALARIES FTE SALARIES FTE SALARIES FfE SALARIES 

13 EXecutlve Director 0.048 5,952 0.048 5,952 

14 phief Financial Officer 0.048 4,610 0.046 4,610 

!5 Director Of Cllnlcal Services 0.048 3,488 0.048 3,488 

16 Deputy Director .of Clinical Services 0.048 3,204 0.046 3,204 

17 Asst. Director ol Finance & Operations 0.048 2,503 0;04a 2,503 
1111 xecufule Assistant 0.048 1,741 0..048 1,741 
ur uman Resources Manager O.Q4S 2,003 0.048 2,003 

?ti ead Bookkeeper 0.048 2,303 0.048 2,303 
21 Senior Bookkeeper 0.048 1,462 0.048 1,462 

22 Senior Payroll Clerk 0.048 1,632 0.048 1,832 

;!3 Payroll Cletk 0.048 1,371 0.046 1,371 

1!4 Program Data Clerk 0.046 1,238 0.048 1,238 

25 Secretary/Reception 0.048 1,794 0.048 1,794 
26 Facllitles M\'lnager . 0.048 2,506 0.046 2,506 
27 EMPLOYEE FRINGE BENEFITS 7,902 7,902 $ $ $ 
2B TOIAL SALARIES & BENEFITS $43,909 $43,909 $0 $0 $0 $0 
29 -30 2. Operating Cost -
31 Expenditure Category 
:-
32 Utilities 1,042 . 1,042 
33 Insurance 528 528 
34 Repair & maintenance 336 336 
as Consultino 768 768 
36 Auto i78 178 
37 Parking 855. 655 
3a TOTAL OPERATING COSTS - $3,706 $3,706 
59 - A 

40 TOTAL INDIRECT COSTS $47,614 $47,614 ;. . 
~ (Salaries &. Benefits + Operating Cost) 

42 DPH #5 (CMHS & CSAS) ·-
-



A I B I c I D E I F I G I 
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H I I J I K I L I M I N. 

Exhibit B- Page 42 
Document Dale: 10/08710 

Program Name: 
(Sarne as Un~ 9 on DPH 111) 

Ash bury 
" 

Indirect Cost Detail 
1. Salaries and Benefits 

GENERAL FUNQ & (Agency-
GRANT#1: GRANT#1: WORK ORDER #1: WORK ORDER lt2: 

TO'.f AL 
generated) OTHER REVENUE -· HSA 

(grant title) (grant title) {dept. name) (dept. name} 

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED - TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION -
'. Ex1;1enditure CategO!Y Term: 71111 o-5130/11 Term: 711/10-6/30/11 Tenn; Tenn: Term: 7/1/10-6(30/11 Term: 
I 

! Position Title FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 
; Executive Director 0.054 6,678 0.033 4,042 0.021 2,636 
1 Chief Financial Officer 0.054 5,173 0.033 3,131 0.021 2,042 
; Director Of Clinical Servlc:es 0.054 3,913 0.033 2,368 0.021 1,545 

5 Depllfy Director of Clinlcal Services 0.054 3,596 0.033 2,176. 0.021 1,419 

r Asst. Director of Flnanc13 & Operations 0.054 2,809 0.033 t,700 0.021 1,109 

B Ex~cutlve Assistant 0.054 1,953 0.033 1,182 0.021 771 

g ljlwnan Resources Manager 0.054 2,247 0.033 1,360 0.021 887 .. .. 
o Hdad Bookkeeper 0.054 2,584 0.033 1,564 0.021 1,020 

1 Sl!!lior Bookl<eeper 0.054 1,640 0.033 993 0.021 648 
2 Senior PayroTI Clerk 0.054 2,055 0.033 1,244 0.021 811 
a Payroll Clerk . 0.054 1,538 0.033 931 0.021 607 , 

4 Program Data Clerk 0.054 1,389 0.033 841 0.021 548 

s Secretary/Reception 
.. 

0.054 2,013 0.033 1,219 0.021 795 

6 Facllitles Manager 0.054 2,812 0.033 1,702 0.021 1, 110 
1 EMPLOYEE FRINGE BENEFITS 0.054 8,867 5,367 $ $ 3,500 $ 
s TOTAL SALARIES & BENEfrTS $49,.268 $29,819 ·$0 $0 $19,450 $0 
'.9 
iO - 2. Operating Cost 

~1 Exoenditure Categg!Y -
~2 Utilities 1,169 707 461 
13 Insurance 592 359 234 
t4 Repair & maintenance 377 . 228 149 
IS Consulting ·. 862 522 340 
!6 Auto 199 121 79 
!7 Parking 959 580 379 
ie TOTAL OPERATING COSTS $4,158 - 2,517 $1,642 
19 -
m TOTAL INDIRECT COSTS $53,426 $32,335 $21,091 
if (Salaries & Benefits + Opera~lng Cost) -
~2 DPH #6 (CMHS & CSAS) 



A I B c 0 E F G H l I J K L M I N 

1 .. Exhibit B- Page 43 
f.-

2 Docu!llent Date: 10/08/10 
3 Program Name: . Clay 
4 (Same as Line 9 on DPH #1). 
5 Indirect Cost Detail ,....__ 

1. Salaries and Benefits 6 
f.-

.. 
GENERAL FUND & (Agency-

GRANT#1: GRANT#1: WORK ORDER #1: WORK ORDER #2: 
TOTAL 

ger:ierated} OTHER REVENUE -
(grant title) (grant title) (dept. name} (dept. name) 

;L 
8 PJ:IOPOSED PROPOSED PROPOSED PROPOSED. PROPOSED PROPOSED 

~ TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

fO Em@ni;!tture C~t~go!)£ Term: 7[1/1 o-6~Qll l Term: 7/1/1tl-6/30,l11 Term: -Tenn: Term: Term: 
11 •. 

>--
Position Title FTE SALARIES FTE SALARtES FTE SALARIES FTE SALARIES FTE SALARIES FTE ·.- SALARIES 12 

t3 Executive Director 0.059 7,317 a.osg 7,317 

14 Chief Financial Officer 0.059 5,668 0.059 5,668 
15 Director Of Clinical Services 0.059 4,287 0.059 4,287 
16 Oepµty Director of Clinical Services 0.059 3,939 0.059 3,939 

17 Asst. Director of Finance & Operations 0.059 3,077 0.059 3,077 

18 Executive Assistant 0.059 2,140 0.059 2,140 
ii Human Resources Manager 0.059 2,462 0.059 2,462 
g '8ead Bookkeeper 0.059 ' 2,831 0.059 2,831 
:B' Senior Bookkeeper 0.059 1,797 0.059 1,797 
22 Senior Payroll Clerk 0.059 2,252 0.059 2,252 -
23 Payroll Clerk 0.059 1,685 0.059 1,685 
24 Program Data Clerk 0.059 1,522 0.059 1,522 

25 Secretary/Reception 0.059 2,206 0.059 2,206 
26 Facilities Manager 0:059 3,081 0.059 3,081 
27 EMPLOYEE FRINGE B~EFITS 9,715 9,715 $ $ $ 
28 TOTAL SALARIES &"BENEFITS $53,978 . $53,978 $0 $0 $0 $0 
29 --- 2. Operating Cost 30 ,__ 
31 Expenditure Categorv -
32 Utilities 1,280 1,280 
33 Insurance 649 649 
34 Repair & maintenance 413 413 
35 Consulting 944 944 
36 Auto 216 218 ... 
37 Parking 1051 1,051 
38 TOTAL OPERATING COSTS $4,556 $4,556 -39 - ~"I; -
40 TOTAL INDIRECT COSTS $58,534 $58,534 "'~ 41 (Salaries & Benefits +Operating ·cost) -
42 DPH ltS (CMHS & CSA$) " . 

. -
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A I B I c I D l E I F I G I H T I J I K I L M I N· -
Exhibit B· Page 44 

Document Date: 1QfQ.S/10 
Program Name: Dorine Loso House 

" (Same as Line 9 on DPH #1) 
: Indirect Cost Detail 

1. Salaries and Benefits ' 
- .. 

GENERAL FUND & (Agency-
GRANT#1: GRANT#1: WORK ORDER #1: . WORK ORDER #2: 

TOTAL 
generatect} OTHER REVENUE --- --

(grant title) (grant title) (dept. name) (dept. name) 

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

Emenditure QS!fil!O!:i Term: 7/1/10-6130/11 Term: 7/1/1Mif30/11 Term: Term: __ Term: Term: 

PositionTille FrE · SALARIES FrE SALARIES FrE SALARIES FrE SALARIES FTE SALARIES FrE SALARIES. 

Executive Director 0.119 14,761 0.119 14,761 . 

;chief Financial Officer 0.119 11,435 0.119 11,435 

! Director Of Clinical Seivices 0.119 8,650 0.119 8,650 

Deputy Director of Clinical Services 0.1:19 7,947 0.119 7,947 

Asst. Director of Finance & Operations 0.119 6,209 0.119 6,209 

Executive Assistant 0.119 4,317 0.119 4,317 

H!Olln Resources ManaQer 0.119 4,967 0.119 4,967 

He~ Bookkeeper 0.119 5,711 0.119 5,711 
SefiJQr Bookkeeper 0.119 3,626 0.119 3,626 

Senior Payroll Clerk 0.119 4,543 0.119 4,543 

Pavroll Clerk 0.119 3,4oo 0.119 3,400 
Program Data Clerk 0.119 3,070 0.119 3,070 

Secretary/Reception 0.119 4,450 0.119 4,450 

Facilities Manager 0.119 6,2.15 0.119 6,215 -
EMPLOYEE FRINGE BENEFITS 19,599 19,599 $ $ $ : 
TOTAL SALARIES & BENEFITS $108,899 $108,899 $0 $0 $0 $0 

2. Operating Cos~ 

E1mendtture Catego!Y 
Utilities 2,583 2,583 
Insurance 1,310 1,310 

Repair & maintenance 833 833 
Consulting 1905 1,905 

Auto 440 440 -
Parking 212.0 2,120 
TOTAL OPERATING COSTS $9,191 $9,191 

TOTAL INDIRECT COSTS $118,090 $118,090 
{SalarJe~ & Benetils + Operating Cost) 

DPH llS (Cll'IH~ & CSAS) 



A I B c 0 I E I F G I H· I I J I K I L I M N .. 
Exhibit B- Page 45 

Document Pate: 10/08/10 
Program Name: Seniors Program 
{Same as Line 9 on DP~ 111) 

Indirect Cost Detail 
1. Salaries and Benefits 

GENERAL FUND & (Agency-
GRANT#1: GRANT#1: WORK ORDER #1: WORK ORDER #2: 

TOTAL 
generated) OTHER REVENUE -----·-- ---

(grant title) (grant title) (dept. name) {dept. name) 

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED 
TRANSACTION .TRANSACTION . TRANSAC.,.ION TRANSACTION TRANSACTION TRANSACTION 

Ex11endtture Cl!\99Q.1.Y Term: 711/10-6130/11 Term: 7N/1 o-6130/11 Term: Term: Teitn: Term:·-· 

Position Title. FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

Executive Director 0.052 6,507 0.052 6,507 

Chief Financial Officer 0.052 5,041 0.052 5,041 . 

Director Of Qlinical Services 0.052 3,813' 0.052 3,813 

Deputy Director of Clinical Services 0.052 3,504 0.052 3,504 

Asst. Director of Finance & Operations 0.052 2,737 0.052 2,737 

Ei!:a;utive Assistant 0.052 1,903 0.052 1,903 
~ari Resources Manager 0.052 . 2,190 0.052 .. 2,190 

. 

Hild Bookkeeper 0.052. 2,518 0.052 2,518 
Senior Bookkeeper 0.052 1,598 0.052 1,598 
Senior Payroll Clerk 0.052 2,003 0.052 2,003 
Payroll Clerk 0.052 1,499 0.052 1,499 
Program Data Clerk 0.052 1,353 0.052 1,353 
Secretary/Reception 0.052 1,962 0.052 1,962 
Facilities Manager O.Q52 2,740 0.052 2,740 
EMPLOYEE FRINGE BENEFITS 8,640 8,640 $ $ ; $ 
:TOTAL SALARIES & BENEFITS $48,007 $46,007 $0 $0 $0 $0 
i 
j2. Operating Cost ~ 

Ex~m11ture {;2t~gQey 

Utilities 1,139 1,13~ 

Insurance 577 sn 
Repair & maintenance 367 367 
Consulting . 840 840. 
Auto 194 194 
Parking 934 934 
TOTAL OPERATING COSTS $4,052 $4,052 -. •. 
TOTAL INDIRECT COSTS $52,058 $52,058 "~ 

(Salaries & Benefits +Operating Cost) ,, 
• 

PPH lt5 (CMHS & CSAS) I ~ ::.· 
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Exhibit 8- Pag~ 48 r·~ 
I'~ 

. . . 
Document Date: 10l&l6f1j) 

I~ Program Name: _____ Dore Street Uryent Care Clinic -r-f.- (Same as Line 9 on DPH #1) . · · [~~ 
i ·:e- · Indirect Cost Detail 
h!-6 1. Salaries and Benefits · 

r:tr . . .. 
i~ 1.~ . GE A · &{ GRANTtt1: GflANT #1: WORK ORDER #1: WORK ORDER #2: 

ll TOTAL NER L FUND Agency· 
: generated) OTHER REVENUE (grant title) (grant title) (dept. name) (dept. name) · 

· PROFOSED PROPOSED PROPOSEP .PROPOSED PROPOSED PROPOSED 
.r .. TRANSACTION TRANSACTION TRANSAl'.;TlON TRANSACTION TRANSACTION TRANSACTION (. I 
~-: !":. 

Expenditure Categorv . Term: 7-/1/10-6fJOl11 Tenn: 7/1110-6/30/11 Term: ,, ~·fo Term:. Term: Term: 
11 .. 

.. m:::-
, r~2· Posi!ion11tle FTE 'SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 
' ..... 
; )•13 Executive Director 0.185 22,962 0.185 22,962 

:· !~4 Chief Financial Officer 0.185 17,788 . 0.185 17,788 
;, !;{s Director Of Clinical Services o:rn5 · 13,455 0.185 13,455 

~lifte Deputy Director of Cllnlcal Services 0.185 12,363 0.185 12,363 

(~7 Asst. Director of Finance & Operations 0.185 9,658 0:105 9,658 

t ~tB Executive Assistant 0.185 6,716 0.185 6,716 
;:li{9 Human Resources Manager .0.185 7,726 0.185 7,726 
;.~o Head Bookkeeper 0.185 8,885 0.185 8,885 

-
~~1 Senior Bookkeeper 0.185 5,640 0.185 5,640 

f:;~2 Senior Payroll Clerk 0.185 7,067 0,155 7,007 
"1'~3 Pavron Clerk 0.185 5,289 0.185 5,289 

;' ;:i4 Program Data Clerk 0.105 ' 4.n6 0.185 4,n6 

:;;~6 Secref?ry/Aeceotlon 0.185 6,923 0.185 6,923 
~= .. _ 
•. f.26 Facllilles Manager 0.185 .9,668. 0.185 9,668 

1:~: EMPLOYEE FRINGE BENEFITS 30,488 30,488 $ $ $ 
TOTAL SALARIES & BENEFITS $169,403 $169,403 $0 $0 $0 f 

i~'fu : 

I~ 
2. Operating Cost r~~ 

:. !;a1 Ex12enditure Catego.rt 
!:~ U!lllties. . 4,019 4,019 
; :133 1nsurance 2,037 2,037 

n: Repair & maintenance 1,296 1,296 
Consulting 2963 2,963 .. 

H~e Auto 685 685 

;~{/fr Parking 3297 3,297 
~- -3a TOTAL OPERATING COSTS $14,.297 $14,297 

i:~ : 
TOTAL INDIRECT COSTS $183,700 $183,700 

~:e (Salaries & Benefit.S + Operat!ng Cost) 

:: ~~2 DPH #5 (CMHS lie !;:SAS) 

~ 
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STATE OF CALIFORNIA-HEAL TH AND WELFARE AGt:NCY 

PROGRAM BUDGET [MH 1004A (4/02)) 
l"ISCAL YEAR: 10-11 
COUN1Y CODE 38; COUNTY OF SAN FRANCISCO 
t.EGAI.. ENTITY CODE AND NAME: 
TREATMENTPRPGRAM·S 

I PROVIDER CODE/NAME 
E REPORTING UNIT CODE/NAME .. 
s MODE: OF SVCS/ SERVICE FUNCTION CODE 

FUNDING USES; 

1 SALARIES & EMl'LOYEE BENEFITS 

2 OPERATING EXPENSE 
CAPITAL OUTLAY (EqlipmenVRemodellng) 

$ over $5,000 ner Item 
4 SUBTOTAL DIRECT COSTS 

5 INDIRECT COST RATE/AMOUNT % 

6 TOTAL DIRECT COSTS 

7 NEGOTIATED NET AMT/NEGOTIATED RATE 
a ACTUAL COSTJFEE FOR SVC CONTRACTS 

9 GROSS COST 

10 DIST. OF ADM SUPPRT & RESRCH'& FNAL 
11 AO.JUSTED GROSS COST 
... , . .. .... .. ... ... . .. ·.:. .. 

FUNDING SOURCES: 

12 a GRANTS: 

13b. SAMHSA GAAlfl'S 
14 c. PATH GRANTS 
1& d RWJGRANTS 

16 e. MH AIDS GRANIS 

17 f OTHER GRANTS 

1a10 PATIENT FEES· 

19 h PATIENT INSURANCE 

20 i REGULAR SDIMC IFPP OnlVJ 

2111 HEAL THY FAMILY (FFP Onlv) 
22 k EPSDT SD/MC (State Share Est) 

23 I FAMILY MOSAIC CAPIT ATED MEDlCAl. 

24 m MEDICARE 

25 n SGF-CSOC AUocatton 

26 o. SGF-Cmmtv Svcs 1Af!2034) 

2710 SGF Manaaed Care 

2Sla: SGF-Manaaed care.PY Aon-Over 

29 r. SGF-SEP 

30 s SGF-Countv Maleh 

31 I SB 90 IA63632.\ 

32 u. CALWORKS 

33 v. WO-OCYF 

34 w WO-OHS 

35 x WO-OTHERS (Sheriff, Jwile Prob! 

36 v MISC DPH REVENUES ICHS Fundlna, Proo JI 

37 z REALIGNMENT FUNDS/MOE 

38 aa COUNTY OVERMATCH 
39 SUBTOTAL DPH REVENUES .... .. 
40 ah OTHER REVENUES !PROVIDER'S) 

41 ac GRANTS 

42 ad IN·K!NO 

43 ea PROVIDER CLIENT FEES 

44 af· PROVIDER·FOOD STAMP 

45 ao MISC REVENUES fFunct Ral$i$M, etc.) 
46 slierorALPAOVIDER REVENUES 

47 TOTAi. REVENUES 

40 ·Ner· c:osr 
UNITS-SVCS!TlME AND UNIT COST: 

PATIENT DAYS OR VISITS/ UNITS OF SERVICE 
(CLIENT DAY/HALF DAY/FUU..DAYIHOUR) 

49 (Mode 5, 10. 45, artd 60) 

50 UNITS OF TIME (STAFF MlNUTE) (Mode 15) 

COST PER UNIT OF SERVICES/ CONTRACT 

51 RATE (DIVIDE LINE 9 BV (47 OR 48) 

CRl>C (Collt Repcrtlng Data Collection Form) 

PROGRAM 1YPE 01 

La Posada 
38081 

05-40 

735,555 

143,815 

879,370 

57173 

936,543 

936,543 

936,543 
. ... • ~ .~ .·:;~·-•1 .. 

396,087 

254,269 

274,1117 
924,543 
" .:·--··· 

12,000 

12,000 

936,543 

0 

3,103 

301.82 

MODE OF SERVICE...!!§..._ 
10 DAY SEl'IVICES 
15 OUiPATIENT SVCS 

Shmder Avenue$ 

89661 38A41 
05-40 05-40 

744,184 970,686 

204,966 215,921 

949,170 1,186,601 

62,758 81,238 

1,011,926 1,267,845 

1,011,928 1,267,845 

1,011,928 1,267,845 
,•I•"'•''••"-''•'•/,"-. , '- n• .,l,·..,;;-, .... \'•t 

441,975 589.~7 

~ 

263,727 378,001 

274,226 288,017 

999,928 1,265,846 
........ ';'. ~ ·~-··:; •· • • • .. • .. ···~-.:-..:.-t.: ..... ;.;:; 

12,000 12,000 

12,000 12,000 

1,011,928 1,267,845 

0 0 

S,103 3,723 

' 326.11 340.54 

45 OUT~\iACtt .SSFIVICES 
60 SUPPORT SERVICES 

Dore Residential !..a Amls!ad 
38091 

. 05-40 05-65 

1,044,265 348,588 

19(),408 114,4()2 

1.234 671 462,990 

123,112 25,633 

1,357,783 488,623 

1,357,783 488,623 

1,357,783 488,623 
~-:• .. ,:, ..... :.·~-.. -.· .. 7 .. , .... ~ ...... :.;o•J, :1-~.;~ •,\~ .. ·.·~~·;.-

eeo,o58 165,633 

423,726 119,168 

261,999 153,822 
1,345,78$ 456,623 

it;. ... ·~·t.'1••"'r-· "''4-";:i, <c,;.r"oi;"-f.-•"':; .. •·.;.:.·, .... 

12,000 30000 

12,000 30,000 

1,357,7113 488.623 
0 0 

4,244 4,033 

319.93 121.16 

OEPARTM!:NT OF MOOAI. HEALTH 
P119e _1 _of ,.jQ_ 

SUBMISSION l')ATEr1 o/8/f!J .., :; /;\' ~ 

Prooress House TOTAL I 

38371 e .. 
05-65 s 

327,731 1 

60,399 2 

3 

388,130 4 

26,627 5 
414,757 6 

7 
·a 

414,757 9 
10 

414,757 11 
····~ ...... :,,··.· . ..,.:.·:;.: ·:·.r ·-.. · ..,,..,,,. ...... .. · .. ; 

12 

13 

14 

15 
16 

17 

UI 
19 

221,313 20 
21 

22 

23 

24 
25 

26 

27 

28 

29 

30 
I 31 

32 

SS 
34 
35 

36 

142,072 :;, 

21,372 36 
384,757 39 

,··,n-·~.~ . . ·.•1:~ .......... , ......... ·~·· ......... .,·-:; .. 
40 

41 

42 

30,000 43 

44 . 
45 

30,000 46 

414,757 47 

0 48 

3,103 49 

133.66 ac:· 1 



STATE OF CALIFORNIA·HEAL TH AND WELFARE AG. 

PROGRAM BUDGET [MH 1904A (4102)] 

~l~CA!-,XEAA:"10,.11 
Co'UNTY CGDE 38: COUNTY OF SAN FRANCISCO 
LEGAL ENTITY CODE AND NAME: 
TREATMENT PROGRAM - 3 ' · 
~ PROVIDER GODE/NAME 

~ REPORTING UNIT CODE/NAME 
S MODE OF SVCS/ SERVICE FUNCTION CODS 

l"UNDING USES: 

1 SAl.AFllES & EMPLOYEE BENEFITS 
2 OPERATING EXPENSE 

CAPITAL OUTLAY (EquipmenVRemodeling) 
3 over SS,000 oar nem 
4 SUBTOTAL DIRECT COSTS 

5 INDIRECT COST RATE/AMOUNT % 

6 TOTAL DIRECT COSTS 
7 NEGOTIATED NET AMT/NEGOTIATED RATE 
8 ACTUAL COST/FEE FOR SVC CONTRACTS 

9 GROSS COST 

10 DIST. OF ADM SUPPAT & FIESRCH & EVAL 
11 AO.JUSTED GROSS COST 

. .. 
FUNDING SOURCES: 

·12 a GRANTS: 

13 b. SAMHSA GRANTS 

14 c. PATH GRANTS 

15 d RWJGRANTS 

16 e. MH AIDS GRANTS 

17 I OTHER GRANTS 

18'n PATIENT FEES 
19 h PATIENT INSURANCE 

20i REGULAR SD/MC IFFP Onlvl 

21 J HEAL THY FAMILY (FFP On{V} 
22k EPSDT SD/MC (State Share Est) 

23 I FAMILY MOSAIC CAPITATEO MEDICAL 

24 m MEDICARE . 
25 n .SGF-CSDC Allocation 

26 o. SGF-Cmmtv Svcs (AS2034l 
27!n SGF Manaoed Care 

261a. SGF·Manaced Care·PY Rofl-Over 

29 r. SGF·SEP 

30 s SGF·Countv Matcii 
31 I SB 90 {AB3632l 

32 u. .CALWORKS 
33 v. WD·OCYF 

34w WO·OHS 

35 x WO-OTHERS (Shariff, Juvile Prob) 

$IV MISC OPH REVENUES <CHS Fundina, Prop J\ 

37 z REALIGNMENT FUNDS/MOE 

38 aa COUNTY OVERMATCH 
39 SUBTOTAL DPH REVENUES 

......... ...... . ... . .... ....... \ .... ; ... : :, .... ..... : .. ·.~ ........ , . 
40 ab OTHER REVENUES (PROVIDER'S) 

41 Bl> 'GRANTS 
..... . '····· 

42 ad IN-KIND 

43 ae PROVIDER CLIENT FEES 

44 al PROVIDER-FOOD STAMP 

46 aa MISC REVENUES {Fund Ralsisr\a, etc.) 

46 SUBTOTAL PROVIDER REVENUES 

47 TOTAL REVENUE;$ 
48 NElCOST 

UNllS-SVCSfOME ANO UNIT COST: 
PATIElllT DAYS OAVISrTS/ UNITS OF SERVICE 
(CLIENT DAY/HALF DAY/FULL DAY/HOUR) 

49 {tJl(lde 5, 10, 45, 1111d 601 

so UNfTS OF TIME (STAFF MINUTE) (Mode 16) 

COST PEA UNIT OF SERVICES/ CONTRACT 

I 51 'RATE (DIVIDE LINE 9 SY (47 OR 48) 

CRDC: (Cost .Reporting Da!l1 Colleetlon f'orm) 

Co11land 

36631 
05-66 

339.075 
99A45 

438,520 

29,997 

46$,617 

488,517 

468,517 
.... 1 .... 

176,691 

113,427 

149,599 
439,717 

PROGRAM TYPE 01 
MODEOFSER~CE..J!!__ 

10 OAY SERVICES 
15 OUTPATIENT SVCS 

Ashburv Clav 

89941 89851 
05·65 05'65 

289,531 518701 

51, 194 144,016 

340,725 662,717 

22,023 36,876 

362,746 699,593 

362,748 699,593 

362,748 699,593 .... . .,,, • ... ~. = __ , ... • ··: l!i:."..:. •p • 

194,854 365,530 

125087 234,653 

12,807 17,410 
332,74S 617,593. 

46 OUTREACH SERVICES 
60 SUPPORT SERVICES 

Rypins Carroll 

38531 36541 
05·65 05-65 

219,672 219,672 

54,286 64,286 

273,956 273,958 

13,228 13,228 

287,186 287,166 

287,188 287,186 

287,186 287,186 
~ .... .. :·· : ........ ..... ·: . 

162,226 140,276 

97,722 90,051 

16,238 35,659 
266,186 266,186 

DEPARTMENT OF MENTAL HEALTH 
Page _2_01 ..1L · 

SUBMISSION DATE: 1Olll/10 

Loso House TOTAL I 

38GHt e .. 
05·65 s 

549,760 1 
190,647 2 

3 
740,407 4 

74,397 5 
814,804 6 

7 
8 

814,804 9 
10 

814,804 11 .... '. . ·- ' . 

12 

13 

14 
16 

16 
17 

16 
19 

401,709 20 

21 
22 

23 
24 

25 

26 

27 

28 

29 

30 

31 

32 
33 

34 

35 

36 

267,878 37 
73,217 38 

732,804 39 
•'\•··•,•.' •·:.::~ .... ;l:'J.'''".'"r.•1! .,, .... ;.;. .. -. ~v:,. '""'·~~ ...... ~.w:: .-,;'.t"t"'•'•'~lot,.-t1.-~r,·~·/:"IM> .. t ....... \',_.,:o•~»,~h~ .... ~·..-. •.-.:-..•.t.o.r.!;t.!•\.•,\1,.y; ..... • .:r•:•,,,,•·•"'- . ..... , ........ ·- • .-( ....... --~·~: • ..,.,,_, t'°' .. ~ 

40 .. .. " . . •'. . - . .... 
41 
42 

28,BOO 30,000 82,000 21,000 21,000 82,000 43 
4.4 

4S 
. 28.800 30,000 82,000 21,000 21,000 82,000 46 
468,617 362,748 899,~93 287,186 21l7,186 814,804 47 

0 0 0 0 0 0 48 

3,103 1,861 4,654 1,862 1,862 4,654 49 

150.99 194.92 150.32 154.24 154.24 175.08 ---: 1 



STAT!: OF CALIFORNIA-HEALTH AND WELFARE AGENCY 

PROGRAM tlUDSET (MH 1904A (4/02)] 

FISCAL YEAR: 1().11 
COUNTY CODE 38: COUNTY OF SAN FRANCISCO 

''L:EGAL ENTITY CODE AND NAME: 
TAEATMEm PROGRAM - 3 

~ PROVIDER CQDEINAME 

~ REPOBTING UNff CODE/NAME 
S MODE OF SVCS/ Sf:RVICE FUNCTJON CODE 

FUNDING USES: 
I SAi.ARJES & EMPLOYEE BENEFITS 
2 OPERATING EXPENSE 

CAPITAL OUTLAY (Equipment/Remodeling} 
3 over $5 000 rier Item 
4 SUBTOTAL DlRECT COSTS 
5 INDIRECT COST RATE/AMOUNT % 

·5 TOTAL DJRECT COSTS 

7 NEGOTIATED NET AMT/NEGOTIATED RATE 
8 ACTUAL COST/FEE FOR SVC CONTRACTS 

9 GROSS COST 

10 DIST, OF ADM SUPPRT & RESRCH & EVAL 
11 ADJUSTED GROSS COST ... .. 

FUNDING SOURCES: 

12 a GRANTS: 

13 b, SAMHSA GRANTS 

14 c, PATH GRANTS 

15 d RWJGRANTS 

16 e. MH AlDS GRANTS 

17 I OTHER GRANTS 

1Bla PATIENT FEES 
19 h PATIENT INSURANCE 

20 ! REGULAR SD/MC IFFP Onlv) 

2111 HEAL THY FAMIL V lFFP OOIVI 
22 k EPSDT SD/MC (State Sha.re Est) 

23 I FAMILY MOSAlC CAf'fTATED MEDICAL 

24 m MEDICARE 
25 n SGr·CSOC Allocatlon 

26 o. SGF-Cmmtv Svcs IAB2034) 

2710 SGF Manaaed Care 

2Bla. SGF-Mana.oed Care·PY Roll-Over 

29 r. SGF·SEP 

30 s SGF-Countv·Mafch 
31 t $13 00 ( A.1336321 

32 u. CAL.WORKS 
33 v. WO-DCYF 
34 w WO-OHS 

35 x WO-OTHERS (Sheriff, JwUe Prob) 

36 v MISC DPH Rl:VENUES ICHS Fund/no, Proo J) 

37 z REALIGNMENT FUNDS/MOE 

38 aa COUNTY OVERMATCH 
39 SUBTOTAL DPH REVENUES 

CRDC (Cost Reporting Data CO!lectlon FCJtm) 

PROGRAM TYPE 01 
MODE OF SERVICE-l!L. 

10 DAY Si:RVICES 45 OUTREACH SERVICES 
15 OUTPATIENT SVCS 60 SUPPORT St=RVICES 

Ashbury Day Clay Day RvPJnsDav Loso Dav La Alnistad Dav 
89842 89B52 38532 38GH2 38092 
10-95 10-95 10-95 10·95 1Q.E.l5 

135,5&3 304,634 425,166 322,87.5 204 726 

23,9&4 62,1_67 67,254 10S,659 . 29,113 

159,537 366,801 492,420 429,434 . 233,8$9 

10,311 21,658 25,602 43,693 15,055 

169 848 388,459 518,022 473,127 248,894 

169,848 388,459 518,022 473,127 248,894 

169,848 388,469 518,022 473,127 248,894 .. ............. ~ ";: ... ... . •: ': ...... ~ ::·:•: ~ .. .. : .. 

98,575 234,000 306.873 262,800 146,266 

. 
. . 

63,281 150,217 196,998 168,709 93,!!96 

7,992 4242 14,151 41,612 8,732 
169.a@ 388,459 518,022 473,127 248,894 

,. .. .. .. ........ .... ·.: ' ~,.,;,·.,·H·~-: ~ ... ... ~.~·._,:1,..,,'*'••t-t: -~~ .. '1,· ... •.!'. ~·~ ......... , :!•··. •:;-•. : .... ,. .•.• ,. ..... <'.J. ........... ..,, ~ .................... 

40 ab OTHER REVENUES IPROVIDER'Si 

41 ac GRAl'JTS 

42 ad IN-KIND 

43 ae PROVIDER CLIENT FEES 

44 al PROVIDER-FOOD ST AMP 

45 ao MISC REl/'ENUES iFund Raisisna, etc.I 
46 SUSTOT M. PROVIDER REVENUES 

47 TOTAL REVENUES 169,848 3811,459 518,022 473,127 2411.894 

48 NET COST 0 0 0 () 0 

UNITS-SVCS/TIME AND UNIT COST: 
PATIENT DAYS OR VISITS/UNITS OF SERVICE 
{CLIENT DAY/HALF DAY/FULL DAY/ HDl/R) 

49 ·(Mooe 6, 1 o, 45, and 60) 1,032 3,170 4,120 3,315 2,520 

50 UNITS OF TIME {STAFF MINUTE) {Mode 16) 

COST PER UNIT OF SERVICES/ CONTRACT 

51 RATE (DIVIDE LINE 9 BY (47 OR 48) 164.58 122.54 125.73 142.72 98.77 

: ~ ... - .. ~ : -. ; .": · .P l~S ...... ·.·• ·.- ... 

DEPAATMENT OF MENTAL HEALTH 
Page _j_ of ..1lL 

SUBMISSION Of,~ ,. 
~ ,, .. 

Progress Day TOTAL I 

38372 E 
1(}-95 s 

1112,4n 1 
32,694 2 

3 
225171 4 

15,638 5 
240,809 6 

7 
8 

240,809 g 

10 
240,809 11 

.. ~ ... .. . . 
12 

13 

14 

15 

16 

17 

18 

19 

111,329 20 

21 

22 

23 

24 

25 
26 

'2:r 

28 

29 

30 

31 

32 

33 

34. 

35 

36 

71,468 37 

58,012 38 

240,809 39 
·:i:.- .... • ... • .• ~ ..... : .... l•"•" ·- •. , ..... ,- .... ~ 

40 

41 

42 

43 

44 
·45 

0 46 

240,809 47 
·o 48 

2,21! 49 

108.96 ~ 



STATE OF CALIFOflNIA·HEAC.iHAND waFARE AG, 

.f~~RAM,BUO,!>ET [MH 1904A (4/02)] 
FISCAL YEAR: 10·11 
OOUNTY CODE 38! COUNTY OF SAN FRANCISCO 
LEGAL ENTITY CODE AND NAME: 
TREATMENT PROGRAM· 3 

I PROVIDER COOEJNAME 

~. REPORTING UNIT COOE/NAMe 
S MODE OF SVCS/ SERVICE FUNCTION CODE 

FUNDING USES: 

1 SALARIES & EMPLOYE:E BENEFITS 

2 OPERATING EXPENSE 
CAPITAL OUTLAY (Equipment/Aemoclellog) 

3 over $5,000 oer ttem 
4 SUBTOTAL DIRECT COSTS 

5 INDIRECT COST RATE/AMOUNr % 

' 6 TOTAL DIRECT COSTS 
7 NEGOTIATED NET AMT/NEGOTIATED RATE 
8 ACTUAL COST/FEE FOR SVC CONTRACTS 

9 GROSS COST 
10 DIST: OF ADM SUPPRT & RESRCH & EVAL 
11 AOJUSTED GROSS COST 

FUNDING SOURCES: 

12 a GRANTS: 
13 b. SAMHSA GRANTS 

14 c. PATH GRANTS 

15 d RWJ GRANTS 
16 e. MH AIDS GRANTS 
17 I OTHER GRANTS 

1Bin f'ATIENTFEES 

19 h PATIENT INSURANCE 

20 I REGULAR SO/MC IFFP 0111\/I 

21 Ii HEALTHY FAMll.Y /FFP Onlvl 
22 k EPSDT SD/MC (Stale Share Est) 

23 I FAMILY MOSAIC CAPITATED ME:DICAI.. 

24 m MEDICARE 

25 n SGF·CSOC Allocation 

26 o. SGF-Cmmtv Svcs (Aa20341 

27 p SGF Manaoed Care 

2Bla. SGF·Manaaed Care·PY Roll-Over 

29 r. SGF·SEP 

30 s SGF·Counlv Mal-ch 

31 t SB 90 (A63632) 

32 u. CAL.WORKS 
33 v. WO-OCYF 

34 w WO-OHS 

35 x WO-OTHERS ISherlff, Juvila Prob) 

36111 MISC DPH REVENUES (CHS FL.rldina, Proo J) 

37 z REALIGNMENT FUNDS/MOE 

38 aa COUNTY OVERMATCH 
39 SUBTOTAL DPH REVENUES 

··~ .· . . . . 
.. 40 ab QTHER REVENUES (PROVIDER'S) 

41 ac GRANTS 

42 ad IN·KtND 

43 Pe PROVIDER CLIENT FEES 

44 al PROVIDER·FOOD STAMP 

45 aa MISC REVENUES /Fund Ralslsnn, etc.\ 
46 SUBTOTAL PROVIDER REVENUES 

47 TOTAL RElraNUES 

48 NETC0$T 

UNITS-SVCS/TIME AND UNIT COST: 
PATIENT DAYS OR VISITS/ UNITS OF SERVlC5 
(CLIENT DAY/HALF DAY/FULL DAY/ HOUR) 

49 (Mode s, 1!l, 45, and 60) 

DEPARTMENT OF MENTAL HEAL TH 
CRDC (C:Ost Reporting Data Cotl&ctlon Fonn) Page~ of ...1!L 

Cr;>rtland Dav 

38632 
10-95 

199,140 

36,802 

235,942 

17,617 

253,559 

253,559 

253,559 

103,846 

66,665 

83,048 
253,569 

PROGRAM TYPE Ol 
MODE OF SERVICE~ 

10 DAY SERVICES 45 OUTREACH SERVICES 
150UTPATIENT SVCS 

0

60 SUPPORT SERVICES 

.... ····-.,\:, •, ... .,,-.. ·: .. -:. ·- · .... ••, 

SUBMISSION DATE:..!QL8L!Q 

TOTAL I 

e 
s 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 
11 

•• #. 

12 

18 

14 

15 

16 

17 
16 
19 

20 

21 
22 

. 23 

24 
25 

26 

27 

2B 

29 

30 

31 

32 

33 

34 

35 

36 

37 

se 
39 

••• ,\ ••• • .... • ,, •• \ .. · •• •ol••" ••• , •• ·-··~:-,:.<.[ .• ,,. ........ .. :~·"' 1·.•-. ., .. 1·~ ·~t· ... i"'"'' :---:1••-:f11 ··: :~ ">!.'!': .... -. t' •• · ...... " •••• "o1 ·: ......... _ ... -..,.;:-~ 

40 
.... . 41 

42 

43 

44 

45 
46 

253,569 47 
Q 48 

2,060 49 

t.;S~O.!_~U~N~IT~S~O=F~T=l~M~E~(ST::..:AF~F~M~l~N~UT~E~)~(M~od-e_1_~-·~..L..~!==::::::...~..1...;'--~~--l'--~~~_,_~~~-..i.~~~~_,_~~~--=.:::.:::~ 
50

1 
COST PER UNIT OF SERVICES/ CONl'BAC'I' 

51 RATE (DIVIDE LINE 9 av (47 OR 48) 123.09 



. " 

STATE OF CALIFORNIA-HEAL TH AND WELFARE AGENCY 

PROGRAM BUDGET (MH 1904A (4/02)] 
FISCAL YEAR: 10-11 . 
COUITTY CODE 38: COUNJX OF SAN FRANCISCO 
LEGAL ENTliY CODE AND NAME: 
TflEATMENTPROGRAM·3 

I PROVIDER CODE/NAME 

~. REPORTING UNIT CODE/NAME 
S MOOE OF SVCS! SERVICE FUNCTION CODE 

2 

3 

6 

7 
II 

FUNDl!iG USES: 

SALARIES & EMPLOYEE <IENE1FrfS 

OPERATING EXPENSE 
CAPITAL OUTLAY (Equipment/Remodeling) 
ovEtr SS 000 oer Hem 

$UBTOT AL DIRECT cosrs 
INDIRECT COST RATE/AMOUNT % 

TOTAL DIRECT COSTS 

NEGOTIATED NET AMTINE(;lOTIATED RATE 

ACTUAL COST/f'EE FOR SVC CONTRACTS 

9GROSSCOST 

10 DIST. OF ADM SUPPRt & RESRCH & EVAL 
11 ADJUSTED GROSS COST 

DEPARTMENT OF MENTAL HEAL TH 
CR!X: (Cost Reporting Data Collection Form) PaQS ..L of ...:1L 

SUBMISSl'oN.0,ATEt~ 
PROGRAM TYPE 01 

. MODE OF SERVICE....!L . 1 

10 OAY SERVICES 4&0UTREACH SERVICES 
15 OUTPATIENT SVCS 60 SUPPORT SERVICES· 

Urgent care TOTAL I 
e .. 

10·25 s 

1,nS,075 1 
549,467 " 2 

3 

2,324,542 4 

183,700 5 
2,SOS,242 6 

7 
6 

2,508,242 9 

10 
11 

• • • ;.(. .... , ·.; ... _.;:,-·· .;, .. ~ ••••••• : • • •••• ~ ... • • ~~, .. ·•-;. ~·. y ·: .. •••• •• ..... ,. • •• 

l'UNOING SOURCES; 

12 a GRANTS: 12 

13 b, SAMHSA GRANTS 13 

14 c. PATH GRANTS 14 
15 (f RWJGRANTS . 15 

16 e. MH AIDS GAMrrS 16 

17 I OTHER GRANTS 17 

1810 PATIENlFEES 18 
19 h PATIENT INSURANCE 19 

201 REGULAR SD/MC IFFP On\vl 989,378 20 

211! HEAL THY FAMILY (FfP Onhl\ 21 
22k EPSOT SD/MC (Staie Share Est) 22 

23 I FAMILY MOSAIC CAPlTATED MEDICAL 23 

24 m MEDICARE 24 

25 n SGF·CSOC Alloi::a!lofl 25 

260. SGl"-Cmmtv Svcs <AB20341 26 

2711> SGF Manaaed Care Zl 

2Bla. SGF·Manaaed Cara-PY Roll-Over 28 

29 r. SGF·SEP 29 

30 s SGF-COuntv Matcii 30 

31 I SB 90 IABM321' 31 

32 u. CALWORKS 32 

33 v. WO-OCYF 33 

34w WO-OHS 34 

35 x WO-OTHERS (Shariff, Ju\lile Prob) 35 

36 v MISC DPH REVENUES /CHS Fundlno, Proo JI 36 

37 z REALIGNMENT FUNDS/MOE 37 

38 aa COUNTY OVERMATCH 883,730 38 

39 SUS'l'OTALDPHREVENUES 2,508,242 39 
• ,.,,.. • .,..,, ..... : •1.:.:.'•t ~"~'"W.1'..: 'it\ .... \.'.-..:-1 .. ~ u~v:11..:.~ 1'1:11"~";', ....... ,~.-..~.,t. ,."l·""·;.,:;•.:...:·1 ... 1 .. ':i"··•·'! ,'Y• ....... :,· ;...:::•'-" 'l-.i-:·! .,'•.· .. ~·~"'.: :..- ... , ~ .:.···~"" ~.••;,• ... , •• .·-r ... n ... ~ 

40 ab OTHER REVENUES (PROVIDER'S}: 

41 ac GRANTS 

42 ad IN-KIND 

43 ae PROVJD5f1 CLIENT FIOES 

44 at PAOVIDEl'!-FOOO STAMP 

45 aa MISC REVENUES IFond Rah:Jsna, etc.I' 
46 SU6T.0TAL PROVIDER REVENUES 

4'1' TOTAL REVENUES 

48 NET COST 

UNITS-SVCSfTIME AND UNIT COSi: 
PATlENT OAYS OR VISliSIUNITS OF SERVICE 
(CLIENT OAYIHALF DAV/FULL DAY/ HOUR) 

~ ... . .... .. .. . .. . 40 

41 

42 
• 43 

44 

45 
0 46 

2,5()8.242 47 
0 48 

49 /Mode S, 10, 46, and GO) 31,410 49 

50 UNITS OF TIME (STAFF MlNUTE) (Mode 15) 50 

·~!J._.....:..CO::..:..:..ST:....:.:P~ER~U-N-IT~O-F~S-ER__:V_1c_E_Sl_c_o~N-T_R_A_CT~---L~....;~=-~J.-~~~--'~~~~-'-~~~~-'-~~~~..i.-~~~~~ ....... ·............ 51 _51 RATE(DIVIDELJNE98Y(470R48) 79.85 ~ 

6200 "·!, .•• 



STATE OF°CAUFORNIA·HEALTH AND WELFARE Al Y 

PlilOORAM aupGET [MH 1904A (4102)) 
·~ISWil °YE1,\R:o11).11 
COUNTY CODE 3B: COUITTY OF SAN FRANCISCO 
LEGAL ENTITY CODE: ANO NAME: 
TREATMENT PROGRAM • 3 

CROC (Cost Reporting Data Collection Form) 

f'ROGl'IAM TYPE 01 
MODE OF SERVICE..j!. 

10 DAY SERVICES 45 OUTREACH SERVICES 
15 OUTPATIENT SVCS 60 SUPPORT·SERVlCES 

DEPARTMENT OF MENTAL HEALTH 
Page~6-of...1Q...... 

SUBMISSION DATE: 10/8/10 

I PROVIDER CODE/NAME La Posada Shrader Avenues Dore Residential TOTAL .I 

~ REPORTING UNIT CODE/NAME 38080P B9660P 3BA43 e .. 
S MODE Of SVCS/ SERVICE FUNCTION CODE 15-60 15-60 11i·60 16·60 s 

FUNDING USES: 

1 SALARIES & EMPLOYEE BENEFITS 100,303 ~01,480 119.972 103,279 1 
2 OPERATING EXPENSe 24,132 9,025 19,164 24,711 2 

CAPJT AL OUTLAY (equipmenVRemodellng) 
3 over $5,000 ""r Item 3 
4 SUBTOTAL D1RECT COSTS 124,435 110,505 139,156 127,990 ~ 

. 5 INDIRECT COST RATE/AMOUNT % 7,796 B,556 10,041 12,176 5 
a· TOTAL DIRECT COSTS 132.231 119,063 149,197 140,166 6 
7 NEGOTIATED NET AMT/NEGOTIATED F\ATE 7 
B ACTUAL COST/FEE FOR SVC CONTRACTS 6 

9 GROSS COST 132,2.31 119,06i 149,197 140,166 9 
10 DIST. OF ADM $UPPRT & RESRCH & EVAL 10 
11 AOilUSTED GROSS COST 132,231 119,063 149,197 140,166 11 

·-; .. -~ : •.· .. 
FUNOING SOUFiCt:S: 

12 a GRANTS; 12 
13 b. SAMHSA GRANTS 13 
14 c. PATH GRANTS 14 
15 d RWJ.GRANTS 15 

16 e. MH AIDS GRANTS 16 

171 OTHER GRANTS 17 
161l'l PAilENI FEES 18 

19 h PATIENT INSURANCE 19 

20 j REGULAR SD/MC IFFP Onlv\ 64,167 62,304 65,715 67,926 20 

21 i HEALTHY FAMILY (FFP Onlv) 21 
22 k EPSDT SD/MC (State Share Est) 22 
23 I FAMILY MOSAIC CAPITATED MEDICAL 23 

24 m MEDICARE 24 

25 n SGF-OSOC Alloaatlon 26 

26 0, SGF-C1:11mtv Svcs fAS2034l 26 

27 p SGF Manaoed Care 27 

261a. SGF-Manaaed Care-PY Roll-Over 28 

29 r. SGF·SEP 29 

30 s SGF-Ooun!V Match 30 

31 t SB 90 (AB3632l 31 

32 u. CALWDRKS 32 

33 v. WO-DC VF 33 

34 w WO-OHS 34 

35 ~ WO-OTHERS IShariH, Juvlle Prob) 35 

36 v MISC OPH REVENUES ICHS Fundina, Proo Jl 36 
37 z REALIGNMENT FUNDS/MOE 34,na 39997 42,1SS 37,186 37 

38 aa COUNTY OVERMATCH 43,2.91 16762 41,296 45,054 36 
39 SUBTOTAL DPH REVENUES 132,231 119,063 149,197 140,166 39 

.. : ... ·~·· •o 0 M .. ·" ·-= 0 ~ > .......... ••'>'"nt.,V•o'l•"'•'':•IVI • ~t.-: ·~· ...... 1':,f't>=-'•(' ~: .. ~ .. · .... ...:.-:• .............. ; .. ,-:.:.:-:. .. ·::.•:.··· :--~·J,,· : •":-"• ~::.:· .... _:,.~,..~\o!-,•1 ..... ~ ••• ;\,.·~ ..... ¥~··.;y 

,40 ab OT.HeR REVENUES IPFlOVIDER'S\ .. .. . ~ . .. - 40 

41 ac GRANTS 41 

42 ad fN·KfN!) .. 42 

43 ae PROVIDER CLIENT FEES 4!3 
44 af PAOVIDER·FOOD STAMP 44 
45 aa MISC REVS:NUES (Fund Raisl""", etc.I 45 

46 SUBTOTAL PROVIDER REVENUES 0 0 0 o 46 

47 TOTAL REVENUES 132,231 119,063 149,1117 140,166 47 

48 NET COST 0 0 0 0 46 

ONITS·SVCSmME AND UNIT COST: 
PATIENT DAYS OR VISITS/ UNITS OF SERVICE 
(CLIENT DAY/HALF DAY/FULL OAY/ HOUR) 

49 (Mode 5, ill, 45, and 601 49 

60 UNITS OF TIME (STAFF MINUTE) (Mode 15) 30,000 25,000 30,000 30,000 

~ COST PER UNIT OF SERVICES/ CONTRACT 

(;1 RATE (DIVIDE LINE 9 BY (47 OR 48) 4.41 4.76 4.97 4.67 



STATE OF CALIFORNfA-HEAL TH AND WELFARE h 

PROGRAM BUDGET [MH 1904A"{4/02)l 

FISCAL YEAR: 10-11 . 
COUNTY CODE 38: COUNTY OF SAN FRANCISCO 
LEGAL ENTITY CODE AND NAME; 
TREATMENTPROGRAM·3 
I PROVIDER CODE/NAME 

~ REPORTING UNIT CODE/NAME 
S MOOE OF SVCS! SERVICE FUNCTION CODE 

FUNDING USE$: 

1 SALARIES & EMPLOYEE BENEFITS 

2 OPERATING EXPENSE 
CAPITAL OUTLAY (Equipmenl/Aemodeling) 

3 over $5,000 oar Item 
4 SUBTOTAL DIRECT COSTS 

5 INDIRECT COST RATE/AMOUNT % 

CRDC (CO$! Reporting Data Coll&ctioJ\ Form) 

Supported living 

38380P 
15-40 

464,684 

164,8S9 

619,553 

32,740 

.. 

45 OUTflEACH SERVICES 
60 SUPPORT SERVlCES 

6 • TOT AL DIRECT COSTS ' 652.293 
7 NEGOTIATED NET AMT/NEGOTIATED RATE 
B ACTUAL COST/FEE FOR SVC CONTRACTS 

9 GROSS COST 652.293 

10 DIST. OF ADM SUPPRT & RESRCH & EVAL 

11 ADJUSTED GROSS COST 652,293 
,,.· .... .. 1. ... ; : • ., o\o•• .... · . .. ' ' •• "'I• • ,,,. • ,•, I) .. • • •• -;.. .,... • •"i~'.'o; , ..... ~· :.C.··-. • •• .... >. • ... 1. ~ '" •{-',.ll•'.t:· .. ..,;"'' • 'Y.\·f,.,, •. .J.~. ·-:.;;, I ..... ~, . •: ... ·.,:,.~ ....... : ... 

RINDING SOURCES: 
12 a GRANTS: 

13 b. SAMHSA GRANTS 

14 c. PATH GRANTS \ 

15 d RWJGRANTS 

16 e. MH AIDS GRANTS 

17 f OTHER GRANTS 

1810 PATIENT FEES 

19 Ii PATIENT INSURANCE 

20 I REGULAR SD/MC iFFP Onlvl 392,07S 

21 Ii HEALTHY FAMILY IFFP Oniv\ 

22 k Ef'SDT SD/MC (State Share Est) 

23 I FAMILY MOSAIC CAPITATEO MEDICAL 

24 m MEDICARE 

26 n SGF-CSOC AU()CStiOli 

26 o. SGF-Cmmtv Svcs (A62034\ ' 

271n SGFManaoed Ca:re 

281". · SGF-Mana,,ed Care-PY Roll-Over 

29 r. SGF·SEP 
. 30 $ SGF-CountV Maich 

31 t SB 90 (AB36321 

32 u. CALWOAKS 

33 v, WO-OCYF 

34W WO-OHS 

35 K WO-OTHERS !Sheriff, Juvile Prob) 

S6 v MISC DPH REVENUES (CHS FlX!dlng, Prop JI 

37 z. REALIGNMENT FUNDS/MOE 251,693 

38 aa COUNTY OVERMATCH 8,525 

3£1 SUBTOTAL OPH REVENUES 652,293 
..... .......... , ·:. ••• ! ........ :.• ........... - .... ,1.. '• ..... ~.·"l• ... ·1>,·-·-.···;-.·...;. ... ~-.*-•\1•;;:. •;.....,.·· ., ... .,:.,.~···=~ .... ·-!.""' ._•, • ..: ..... : /. ... ""\°:1°:..; .... <:; !....:.:....,.. ... --:1.tl'-"l~l~".J .:.".J';-1:'r•\to:<,'-'·:·;;).;..: ... .. ~ ........ 

40 ab OTHER REVENUES (PROVIDER'S\ 

41 ac ·GRANTs .. . .. ' . .. .. -· 
42 ad IN·KIND 

43 ae PROVIDER CLIENT FEES 

44 at PROVIDEA·FOOO ST AMP 

45 aa MISC REVENUES (Fund Ralsisna, etc.) 
46 SUBTOTAL PROVIDER REVENUES 0 ' 
47 TOTAL REVENUES 652,293 

48 NET COST 0 

UNrrS-SVCSITIME At-ID UNIT COST: 
PATIENT DAYS OR VISITS! UNITS Of SERVICE 
{CLIENT DAY/HALF DAY/FULL DAYF HOUR) 

49 {Mode 5, 1 o, 45, and 60) · · · 

50 UNITS OF TIME (STAFF MINUTE) (Mode 15) 268,396 

COST PER UNIT OF SERVICES/ CONTRACT 

51 RATE (DIVIDE LINE 9 BY (47 OR 48) 2.43 

620·2 

DEPARTMENT OF MENTAL HEAL TH 
Pa(le ..:/_Of ..1J1... 

........ :·=··.:. 

SUBMISS!O~ DATE:~ 

.. ·~ .... 

.. .,,.. .. ': ~... ' 
' . 

TOTAL I 

'E -· 
$ 

1 

2 

3 

4 
5 

a 
7 

. a 
9 

10 

11 
·: n•i. ._. "' .... '• • ....... tt 

12 

13 
14 
15 

16 

17 

18 

· 19 
20 
21 

Z! 

23 
24 

25 

26 

27 

2B 

29 

30 
31 

32 

33 

34 

35 

36 

37 

38 

39 
"1':"1-· .. ~'1"°>,}o:I' t<>•~'! ,,_.., '-·~· ... ,~_. ... ...._ .... 1") :-..· .. ·:-···:-i•·r 

40 
. ' . . . - . 41 

41! 

43 

\ 44 

45 

' 46 

47 

48 

49 

~ 



$,TATE OF C~Ul'ORNIA-HEAL TH AND WELFl)RE AGc1\ICY 
CRDC (Cost Reporting Data Collection Fonn) 

',PROGflA~ 13Ul:?GET [MH 1904A (4/02)] 

FISCAL YEAR: 1M I . 
COUNTY CODE 38: COUNTY OF SAN FRANCISCO 
LEGAL ENTITY CODE ANO NAME: 
TREATMENT PROGRAM • 3 

I PROVIDER CODE/NAME 

~ REPORTING UNIT CODE.JNAME 
S MOOE QF SVCS/ SERVICE FUNCTION CODE 

f"UHO!NG USES; 

SALARIES & EMPLOYEE BENEF1TS 
2 OPERAIJNG EXPENSE" 

3 
CAPll AL OUTLAY (EquipmenVRemodaiing) 
over $5,000 Mr llam 

4 SUBTOTAL DIRECT cosrs 
5 INDIRECT COST RATE/AMOUNT % 

6 TOTAL DIRECT COSTS 
7 NEGOTIATED NET AMT/NEGOTIATED RATE 
8 ACTUAL COST/FEE FOR SVC CONTRACT-$ 

9 GROSS COST 

10 DIST. OF ADM SUPPRT & RESRCH & EVAL 
11 AOJUSIEb GROSS COST 

FUNDING SOURCES: 

12 a GRANTS: 

13 b. SAMHSA GRANTS 

14 c, PATH GRANTS 

15 d RWJ GRANTS 

18 e. MH AIDS GRANTS 

17 f OTHER GRANTS 

18 la · PATIENT f'EES 
19 h PATIENT INSURANCE 

20 I .REGULAR SO/MC (FF? Onlv) 

21 li HEALTHY FAMll .. Y IFFP·Onlvl 
22 k EPSDT SD/MC (S1ate Share Est) 

23 I FAMILY MOSAIC CAPITATED Mj:DICAL 

·24 m MEDICARE 

25 n SGF-CSOC Allocation · 

26 o. SGF-Cmmtv Svcs (AB2034l 

271n SGF Manaaed Care 

28la. SGF-Manaaed Care·PY Roll-Over 

29 r. SGF·SEP 

30 s SGF-Coumv Maleh 

31 I SB 90 IA83632l 

32 u. CALWORKS 

33 v. WO-DCYF 

34w WO·PHS 

35 x WO-OTHERS (Sheriff, Jwile Probl 

36 v MISC DPH REVENUES !CHS Fundina, Prop J\ 

37 z REALIGNMENT FUNDS/MOE 

38 aa COUNTY OVERMATCH 
39 SUBIOTAL OPH REVENUES 

La Posada 
38081 

60·A0 

44,560 

44,550 

0 

44,550 

44,550 

44,550 
••• 1 ' 

44,550 
44,550 

,;,\ , ..... . 
• • ••• ~. • .... # ... .. 

41 ac GRANTS 

43 ae PROVIDER CLIENT FEES 

44 af F'ROVIDEA·FOOD STAMP 

45 aN MISC REVENUES (Fund R6isisOQ, eta.) 
46 SUBTOTAL Pl'!OVIDER REVENUES 

47 TOTAL REVENUES 

48 NET COST 

UNIJ'S-SVCSTTIME ANO UNIT COST: 
PATIENT DAYS OR VlSITSf UNITS OF St;;RVICE 
(CLIENT DAY/HALF DAY/FULL DAY/ HOUR) 

49 (Mocle 5, 10, 45, and 60) 

50 UNITS OF TIME (STAFF MINUTE) (!Vl(lcle 15) 

cosr PER UNIT OF SERVICES' CONTRACT 
51 RATE (DIVIDE LINE 9 BY (47 OR 48) 14.35 

0 

0 

3103 

PROGRAM n'PE 01 
MODE t?F SB'iVl.l:;~_!iL 

10 DAV SERVICES 
15 OUTPATIENT SVCS 
Shrader Avenues 

89661 3BA41 

SQ-40 60-40 

46,460 51;400 

46,460 51,400 

0 0 

46,460 51,400 

46,450 51,400 

46,450 51,400 
.. •, .... . ... :· ~ .. ,p;. ·:~· ~ -;.:. , ••• :. 

46,460 51400 

46,460 51,400 

0 0 
46,46D 51,400 

0 .0 

3,103 3,723 

14.97 13.81 

. : ... 6203 

45 OUTREACH SERVICES 
60 SUPPORT SERVICES 

Dore Residential La Amistad 

38091 

60-40 60·40 

, 

49,301 51,800 

49,301 51,800 

0 0 

49,301 51,600 

49,301 51,800 

49,301 61,600 
.' .• : .. ..... ,,.. ..... , .. ..... .. 

49,301 51,800 
49,301 51,800 

0 0 

49,301 51,800 
I) 0 

4,244 4,033 

11.62 12.84 

DEPARTMENT OF MENTAL HEAL TH 
Page _§_of ..1Q_ 

SUBMISSION DATS:;lQ4lllQ 

Progress HO\lS~ 

36371 

60-40 

43,600 

43,500 

0 

43,500 

43,500 

43,500 

TOTAL I 
s 
s 

2 

3 

4 

6 

6 
7 

B 
9 

10 
11 ....... ........ 

12 

13 

14 

16 

17 

18 

19 

20 
21 

23 

24 

25 
26 
27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 
43,500 38 
43,600 39 

41 

42 
43 

44 

45 

0 46 

43,500 41 
0 48 

3,103 49 

14.02 

~ 
l'W~~~~1 51 



STATE OF CALIFORNIA-HEAL TH AND waFARE A. .CY 

PROGRAM BUDGET fMH 1904A (4/02)! 

FISCAL YEAR: 10·11 
COUNTY CODE SS! COUNTY OF SAN FRANCISCO 
t.E:GAL ENTITY CODE AND NAME: 
TREATMENTPROGRAM-3 

I PROVIDER CODE/NAME 
E REPORTING UNIT CODE/NAME .. 
s MOOE OF SVCS! SERVICE FUNCTION CODE 

FUNDING USES: , SALARIES & EMPLOYEE BENEFITS 

2 OPERATING EXPENSE 

3 
CAPITAL OUTLAY (Equipmentn:iemodeling) 
over $5,000 per Item 

4 SUBTOTAL DIRECT COSTS 

5 ·INDIRECT COST RATE/AMOUNT % 

6 TOTAL DIRECT COSTS 

7 NEGOTIATED NET AMTJNEGOTIATED RATE 
B ACTUAL COST/FEE FOR SVC CONTRACTS 

9 GROSS COST' 

10 DIST. OF ADM SUPPRT & RESRCH & EVAL 
11 ADJUSTED GROSS COST 

FUNDING SOURCES: 

12 a GRANTS: 

13 b. SAMHSA GAANrS 

14 c. PATH GRANTS 

15 d RWJGRANTS 

16 e. MH AIDS GRANTS 

17 I. OTHER GRANTS -._) 

18 g PATIENT FEES 
19 h PATIENT INSURANCE 

20 I REGULAFl SD/MC CFFP Onlv\ 
2111 HEALTHY FAMILY (FFP OnM 
22 k EPSDT SD/MC (State Share Est) 

231 FAMILY MOSAIC CAPITATED MEDICAL 

24 m MEDICARE 

25 n SGF·CSOC AllooaUon 

26 o. SGF..Cmintv Svcs IAB2034) 

27 p SGF Managed Care 

28 q, SGF-Manaaed Care.PY Roll-Over 

29 r. SGF·SEP 

30 s SGF·Countv Match 

31 I SB 90 (AB3632l 

32 u. CALWORKS 

33 v. WO-OCYF 

34 w WO·DHS 

35 l! WO·OTHERS (Sheriff, Juvile Prob) 

36 v MISC DPH REVENUES {CHS F~ndina, Prop J) 

37 z REALIGNMENT FUNDS/MOE 

38 aa COUNTY OVERMATCH 
39 SUBTOTAL DPH REVENUES 

40 ab OTHER REVENUES /PROVIDER'S) 

41 ac GRANTS 
·42 ad IN·KIND 

43 ae PROVIDER CLIENT FEES 

44 af PROVIDER-FOOD STAMP 

45 aa MISC REVENUES CFund Ralsisna, etc.) 

46 SUSTOTALPROVIDER REVENUES 

47 TOTAL REVENUES 

48 NET COST 

UNITS-SVCS!TIIJIE AND UNIT cosn 
PATIENT DAYS OR VISITS/ UNITS OF SERVICE 
(CLIENT DAY/HALF DAY/FULL DAY! HOUR) 

49 (Mode 5, 10 45, and 60) 

50 UNITS OF TJME (STAFF M!!'JUTE) (Mode 15) 

COST PER UNIT OF SERVICES/ CONTRACT 

51 RATE: (DIVIDE LINE 9 BY (47 OR 48) 

ORDC {CO$t Reporting Oata Collection Fonn) 

PROGRAM TYPE 01 

Cortland 

38631 
60-40 

43,500 

43500 

0 

43,500 

43,500 

43,500 

43,600 

43,500 

MODE OF SERVICE-!!l-
10 DAY SERVICES 
15 OUTPATIENT SVCS 
Ashhurv Olav 

89841 89851 
60-40 60-40 

37,492 68,400 

37,492 68,400 

0 0 

37,492 . 68,400 

37,492 68,400 

37,492 68,400 
• • • • • •••• ·- ·-··· • •••• .;.of 

. 

-

37,492 68,400 
37,49.2. 68,400 

45 OU:rREACH SERVICES 
60 SUPPORT SERVICES 

Ryplos Carroll 

38531 38541 
60-40 60-40 

27,125 27125 

27,125 2.7126 

0 0 

27,125 27,125 

27125 27,125 

27,125 • 27, 125 
. . ~ .. ~ '• .. I . ·:. .... > • 

27,125 2.7,12$ 
27,126 27,125 

.... . .. . . .. . .. ........ ·~. " ''l.~·:..,.. ... .-:..:n""'?"i.'" 'r-M)r•:.:.r......,...~: •. ,.,...; • .,,,." ,.~ .• .....,.,':•:-.-~·.,1.,.1 .. :.~· .. .;.y: ... w.'°t'i·~~.;-• .;·.>·,.(t:• 

._ 

0 0 0 0 0 

43,600 37,492 68,401) 27,125 27,125 

0 0 0 0 0 

3,103 1,861 4,654 1,862 1,862 

14.02 20.15 14.70 14.57 14.57 
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SUBMi'SSION DATE: 10/BflO 
' ~ 

k" : ... 

Loso House TOTAL I 

38GH1 E 
6040 $ 

1 

60,280 2 

3 

60,280 4 

0 5 
60,280 6 

7 
8 

60,280 9 

10 
60,280 11 

,.;,'lo ' ·····. ·: ... .. ;, .... ;~. ·.: ... 

12 

13 

14 

15 

16 

17 

18 
19 

20 

21 

22 

23 

26 

27 
28 
29 

30 

31 
32 

33 
34 
35 

36 
37 

60,280 38 

60,280 39 
.;;.. .. ·.·i.·\"-""::.•;;.;._.: v-:-.•'""•.'"'.",h,.-n=i1;. . h'*"'':.• 

40 

41 

42 

43 

44 

45 
0 46 

60,280 47 

0 48 
- . 

4,654 49 

50 

12.95 



STATE OF CALIFOAN!A·HEALTH AND WELFARE A<. ,y 

~~O~RAM,Bb!O(:lET{MH 1904A (4/02)] 
Fl&:Al.'.'VE:.\Rno..11 
COUl\ffY CODE 38: COUNiY OF SAN FRANCISCO 
LEGAL ENTITY CODE AND NAME: 
TREATMENT PROGRAM. 3 ' 

I PROVIDER CODE/NAME 

E REPORTING UNIT CODE/NAME 
S MOOE OF SVCS/ SERVICE f=UNCTlON CODE 

FUNDING uses: 
SALARIES & EMPLOYEE BENEFITS 

2 OPERATING EXPENSE 

3 
CAPITAL OUTLAY (Equipment/Remodeling) 
over $5,000 ner itam 

4 SUBTOTAL DIRECT COSTS 
INDIRECT COST RATE/AMOUNT % 

6 TOTAL DIRECT COSTS 
7 NEGOTIATED NET AMT/NEGOTIATED RATE 
8 ACTUAL COST/FEOE FOR SVC CONTRACTS 

9 GROSS COST 

10 DIST.·OF ADM SUPPRT & RESRCH & EVAl 
11 ADJUSTED GROSS COST 

l'UNDING SOURCES: 

12 a GRANTS: 

13 b. SAMHSA GRANTS 

14 c. P/>.TH GRANTS 

15 d RWJ GRANTS 

16 e. MH AIDS GRANTS 

17 I . OTHER GRANTS 

\Sia PATIENT FEES 

19 h PATIENT INSURANCE 

20 I REGULAR SD/MC IFFP Onlvl 

211i HEALTHY FAMILY IFFP Onlv\ 

22 k EPSDT SD/MC (State Share Est) 

23 I FAMILY MOSAIC CAPITATED MEDICAL 

24 m MEDICARE 

26 n SGF.CSOC Allocation 

26 o. SGF-Cmrntv Svcs iAB2034l 

2710 SGF Manaaed Care 

28 In. SGF'-Mananed Care-PY Roll-Over 

29 r. SGF·SEP 

30 s SGF·Countv Match 

31 t SB 90 (AB3632) 

32 u. CAL.WORKS 

33 v. WO·OCYF 

34 w WO.OHS CALWORKS 

35 x W0-0THEFIS (Sheriff, Juvlle Prob) 

36 v MISC DPH REVENUES (CHS Fundlna, Proo J) 

~ z REALIGNMENT FUNDS/MOE 

38 aa COUNTY OVERMATCH 
39 • .SUBTOTAL DPH REVENUES 

40 ab. OTHER .REVENUES..!PROVlDER:S\ . • . . . .. • • 

41 ac GRANTS 

42 ad tN·KIND 

43 ae PROVIDER Cl.IENT FEES 

44 af F'ROVIDER-FOOD ST AMP 

45 ao MISC REVENUES !Fund Rais!sna, etc.l 
46 SUSTOTAL PROVIDER RE~ENUES 

47 TOTAL REVEONUES 

48 NET COST 

UN!TS·SVCSmME ANO UNrr COST: 
PATIENT DAYS OR VISITS/ UNITS OF SERVICE 
(CLIENT DAY/HALF DAY/FULL DAY/ HOUR) 

49 (Mode 5, 10, 45, ancl 60) 

50 UNITS OF TIME (STAFF MINUiE) (Mode 15) 

COST PER .UNIT OF SERVICES! CONTRACT 
51 RATE (DIVIDE LlNE9 BY (47 OR 48) 

CRDC (Cost Reportln~ Data Collectlon Form) 

PROGRAM TYPE 01 
MODEOFSERVICE other 

1 o DAY SERVICES. 45 OUTREACH SERVICES 

Ashbury 

CALWOAKS 
05""65 

203,680 

36,021 

239,701 

15.494 

255195 

255,195 

255,195 

255195 

255,195 

0 

265,196 

0 

1,241 

205.64 

15 OUTPATIENT SVCS 60 SUPPORT SERVICES 
Ashbury 

CALWORKS 
60-78 

73,581 

13,014 

86,695 

6,597 

92,192 

92,192 

92, 192 

92,192 

Ashbll!V 

CALWORKS 
60-40 

21,108 

21,108 

0 

21.108 

21,108 

21,108 
,•·I• 

21,108 

21,108 
'•• ,r. ~ ~ • '• • •• •' • ,; •w,'~ ,I''•'•• 

0 0 
92,192 21,108 

0 0 

1,241 1,241 

74.29 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0.00 0.00 

I~ ' '• 6.205 

0 

0 

0 

0 

0 

DEPARTMENT OF MENTAL HEAL TH 
Page _j.Q_ o/ _j.Q_ 

SUBMISSION OATE:...1Ql&lQ 

Sub-Total 

277,261 

70,143 

0 

347,404 

21,091 

368,495 

0 
0 

368,495 

0 
368,495 

0 

0 

0 

0 

0 

0 
0 
0 

0 
0 

0 

0 
0 

0 

0 

0 

0 

0 
0 

c 
0 
0 

360,495 

0 
0 
(l 

0 
368,495 

TOTAL I 

e 
s 

11,034,045 

3,284,830 2 

3 

14,318,875 4 
991,965 

16,S10,841 6 
0 7 
0 8 

15,310841 9 

0 10 
15,310,841 11 

0 12 

0 13 

0 14 

0 15 
0 16 

0 17 

0 18 

0 19 

s,rm.04s 20 

0 21 

0 22 

0 23 

0 24 

0 25 

0 26 
0 27 

0 28 

0 29 

0 30 

0 31 

0 32 

0 33 

368,495 34 

0 35 

0 36 

4,372,37 4 37 

3,386, 123 38 
14,938,041 39 

... \. . •:. . . .. . .~-· . . . ' . .· ....• 
. ........ ····· ......... o . -- .... .- .. -.o ... 40 

0 0 41 

0 0 42 

0 372,800 ~ 

0 0 44 

0 0 46 
0 0 372,800 46 
0 3$8,495 15,310,$41 47 

0 0 0 48 

49 

50 -61 
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STATE OF CALIFORNIA-HEAi.. TH ANO WELFARE A,__.~CY 

PROGRAM BUDGET [MH 1904A {4102)) 
CROC (Cost Rflportlng Dela Collectlon Fomi). 

DEPARTMENT OF MENTAL HEAL TH 
Page_1_of_1_ 

S\IBMISSION. DATE:_ 
FISCAL YEAR: _02·03_ 
COUNTY CODE 38: COUNTY OF SAN FRANCISCO 
LEGAL ENTITY CODE AND NAME: 
TREATMENT PROGRAM· 3 

I PROVIDER CODE/NAME 

~ REPORTING UNIT CODEMAME 
s MOOE OF SVCS/ SERVICE FUNCTION CODE 

FUNDING USES: 

1 SALARIES & EMPLOYEE SENEFITS 
2 OPERATING EXP!:NSE 

CAPITAL OUTLAY (Equipment/Remodeling) 
3 over $5 000 ner llem 
4 SUBTOTAL DIRECT cosrs 
5 INDIRECT COST·RATEfAMOUNT % 
6 TOTAL DIRECT COSTS 
7 NEGOTIATED NET AMT/NEGOTIATED RATE 
8 ACTUAL COST/FEE FOR SVC CONTRACTS 

9 GROSS COST 

10 DIST. OF ADM SUPPRT & RESRCH & EVAL 
11 ADJUST"ED GROSS COST .. .. ., . ' . ... '· . ' ·.. •• .:·. ·~ >; ,, . 

FUNDING SOURCES: 

12 a GRANTS: 

13 b. SAMHSA GRANTS 

14c. PATH GRANTS 

15 d RWJGRANTS 

16e. MH AIDS GRANTS 

11 r OTHER GRAN'rS 

1810 PA l'IENT FEES 
19 h PATIENT INSURANCE 

20 I REGULAR SD/MC IFF.P Onlv\ 

21 i HEALTHY FAMILY {FFP Onlv) 
22 k EPSDT SO/MC (State Share Ef;t)' 

231 . FAMILY MOSAIC CAPJT ATED MEDICAL 

24m MEDICARE 

25 rl SGF-CSOC Allocation 

26 o. SGF-Cmmtv Svcs (AB2034\ 

2710 SGF Mana11ed Care 

2810. SGF..Manaoed Care-PY Roll-Over 

29 r. SGF·SEP 

30 s SGF.Coun\\I Match 

31 t SB 90 (A83632) 

32 u. CALWORKS 

33 v. WO-DCYF 

34 w WO·DHS ~ 

35 )( WO·OTHERS (Sherllf, JLNlla Prob) 

36V MISC DPH REVENUES (CHS Fundina. Proo J\ 
37 z REALIGNMENT FUNDS/MOE 

38 aa COUNTY OVERMATCH 
39 SUBTOTAi. DPH REVENUES 
• • ._.1..-:,:,o}i-'•'",l";r.;J~;:1.: :•ow\:.:_,.i:• .. ; .... •! ....... ;.' ".i.-;",Y~·~·, .... i .. :,.,'-'t'.':t:u_:-~,14-e-~·,l:li.."\I 

40 ah OTHER REVENUES /PROVIDER'S) 

41 ac GRANTS 

42 ad IN-KIND 

43 ae PROVIDER CLIENT FEE'S 

44 af PROVIOER·FOOD STAMP 

45 ao MISC REVENUES (Fund Ralsisno, ell:.) 

46 SUBTOTAL PROVIDER REVENUES 

47 TOTAL REVENUES 

48 NE'TCOST 

l.INITS-SVCSfTIME AND UNIT COST: 
PATIENT DAYS OR VISITS/ UNITS OF SERVICE 
(CLIENT DAY/HALF DAY/FULL DAY/ HOUR) 

49 (Mode 5, 10, 45, and 60) 

50 UNITS OF TIME (STAFF MINUTE) (Mode 1$) 

COST PER UNIT OF SERVICES/ CONTRACT 

51 RATE {OIVIOE LINE 9 av {47 OR 48) 

0 

0 

0 

0 

0 
.: : .. ; .... ;:.~":"";.•,:,..:::,Joly.f.1, 

0 
·1;.-:- ~1 .. -<--:r:.~ .. ·:$;r.t.~:;~~.w 

0 

0 

0 

#DIV!Ol 

llOIV/01 

PROGRAM TYPE 01 
MODE! OF $El'IVIC!;_ 

10 DAY SEf!)lj9ES 
16 OUTPATIENT SVCS 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
...:.~ :,•.,1.: .. : ,,.,";.:r:'W'.:.;~ ').'t~';..t .. ~.f' .. ~.;'.)1"Y'V~l 

0 0 
~::r·~:,:::~ .. :." .... ·':.,,,;..·w.'ll.w..:1( ~·.::~.::/.\w"";';'h .... ":.•it:..,"-~\ 

0 0 

0 0 

0 0 

o.oo o.oo 
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45 OUTREACH SERVICES 
60 SUPPORT SERVICES 

0 
0 

0 

0 

0 
........ ::: :..•:'\ '" .· ... >-.< • •• ~·• I • ... '> • ., 

0 

0 0 

0 0 

0 0 

0 0 

0 0 
•I ' . .. . 

0 0 

·,I S 

TOTAL I 

e 
s 

0 1 

0 2 

0 3 

0 4 

0 5 

0 6 

0 7 

0 8 

0 g 

0 10 
0 11 

.·· .... ........... ... 

0 12 
0 13 

0 '14 

0 15 

0 16 

0 17 
0 18 

0 19 

0 20 

0 21 

0 .22 
0 23 

0 r 
0 :.. 
0 26 

0 27 

0 .28 

0 29 

0 30 

0 31 

0 32 

0 33 
0 $4 

36 

0 36 

0 37 

0 38 . 0 39 
".l',./.\'X..,,,···t1\:{d.: .. ,.;-.;.·;.~: .-:tfr:~.;;u-.i-.~~,-...~'){'4 ·:.•~-... ~1w::·.-... i.i.!""~"'"'=""""';I' •y>l'"./"'·'.,•<>'"·''•,-.,f"'"tl~;.M•'•:,...c-)f; 

40 

0 41 
0 42. 

0 43 

0 44 

0 45 
0 0 0 0 46 

D 0 0 0 47 
0 0 0 0 48 

llDJV/OI 49 

0 50 

0.00 0.00 0.00 l 
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1. HIPAA 

AppendixD 
Additional Terms 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HIP AA regulations: 

D A C~vered Entity subject to HIP AA and the Privacy Rule contained therein; or 

k8J A Business Associate subject to the terms set forth in Appendix E: 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THIRD PARTY BENEFICIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement may b.e brought against either party by any person who is not a party 
hereto. · . 

3. CERTIFICATION REGARDING WBBYING 

CONTRACTOR certifies to the best of its knowledge .and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or a:tternpting to influence an officer or an employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the 
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative 
agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or 
cooperative agreement. , · 

B. If any funds othei· than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in ·connection with this' federal contract, grant, loan 
·or coop~rat!ve agreement, CONTRACTOR shall complete and subrriit Standard Fonn -111 .. "Disclosure ·Form to 
Report Lobbying,'"in aGcordance with the fonn's instructions. ·. 

C. CONTRACTOR shall require·the language of this certification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation· 
agreements) and that all subrecipients shall certify and disclose accordingly. . . . 

D. This certification is a material representation of fact upon which reliance was placed when this . 
transaction was made or entered into. Submission of this certification is a.prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required certification 

. sh.alJ l;>e subject to a. civil penalty .ofnoqess than $19,000.and not more than $100,QOO for each ~uch failure. 

4. MATERIALS REVIEW 

CONTRACTOR agrees that all materiais, including without limitation print, audio, video, and 
electronic materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be 
subject to review and approval by the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate 
review. ClTY agrees to conduct the review in a manner which does not impose unreasonable delays. 
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AppendixE 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into to address the privacy and security protections for 
certain information as required by federal law. City and County of San Francisco is the Covered Entity 
and is referred to below as "CE". The CONTRACTOR is the Business Associate and is referred· to below 
as "BA". 

RECITALS 

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some of 
which may constitute Protected Health Infonnation ("PHI") (defined below). 

B. CB and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Contract in compliance with the Health Insurance Portability and Accountability 
Act of 1996, Public Law 104-191 ("HIP AA"), the Health Information Technology for Economic 
·and Clinical Health Act, Public Law 111-005 ("the IDTECH Act"), and regulations promulgated. 
thereu.nder by the U.S. Department of Health and Hun;ian Services (the "HIP AA Regulations") 
and other applicable laws. · 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into a contract containing specific requirements with BA prior to the 
disclosure of PHI, as set forth in, .but not limited to, Title 45, Sections 164.314(a), 164.502(e) and 
164_.504(e) of the ~ode offederal Regulations ("C.F.R.") and contained in this Addendum. 

· : In consideration of the mutual promises below and the ex.change of information pursuant to this 
Add~ndum, the parties agree as follows: 

1. Definitions 
a. Breach shall have the meaning given to such term under the 

HITECH Act [42 U.S.C. Section 17921]. . 

b. Business Associate shall have the meaning given to such term under the 
Privacy Rule, the Secw·ity Rule, and the ill.TECH Act. including, but not limited 
to, 42 U.S.C. Section 17938 and45 C.F.R. Section 160.103. 

c. Co·vered"Entify' sliaiffiave tlie meaning given to· such terin under the Privacy 
Rufe and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

d. Data Aggregation shall have the meaning given to such tenn under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501.. 

e. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Sect.ion 164.501. 

f. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic media. 

CMS#7011 
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g. Electronic Health Record shall have the meaning given to such term in the 

HITECT Act, including, but not limited tot 42 U.S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to 'such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. · 

1. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.F. Parts I 60 and 164, 
Subparts A and E. · 

j. Protected Health Information or PHI means any .information, whether oral or recorded in any 
form or medium: (i) that relates to the past, present or future physical or mental condition of an 
individual; the provision of health care to an indiv.idual; and (ii) that identifies the individual or 
with respect to where there is a reasonable basis to believe the information can be used to 
identify the if!dividual, and shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes 
Electronic Protected Health Infonnation [45 C.F.R. Sections 160.103, 164.501]. 

k. Protected Information shall mean PHI provided by CE to BA or created or received by BA on 
CE' s behalf. 

I. Security Rule shall mean the HIP AA Regul<1;tion that is codified at 45 C.F.R. Parts 160 and 
· t 64, Subparts A and C. · 

m. Unsecured PHI shall have' the meaning given to such tenn under the HITECH Act and any 
guidance i~sued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h). 

2. Obligations·of Business Associate 

CMS #701 l 
P-500 (5-10) 

a. Permitted Uses. BA shall not use Protected Information except for the 
purpose of performing BA' s obligations under the Gontract and as 
permitted under the Contract and Addendum. Further, BA shall not use 
Protected Information in any manner that would constitute a violation.of 
the Privacy Rule or the IIlTECH Act if so used by CE. However, BA may use Protected 
Information (i) for. the proper management and 
administratiop. of BA, (ii) to carry out the legal responsibilities of BA, or 

(iii) for Data Aggregation purposes for the Health Care Operations of CE 
[45 C.F.R. Sections 164.504(e)(2)(i), 164.5Q4(e)(2)(ii)(A) and . 
164.504(e)( 4)(i)J. 

b. Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of performing BA's obligations under the Contract and as 
permitted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information 
(i) for the proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for 
the Health Care Operations of CE. If BA discl0sf?S Protected Information to a third party, . 
BA mi.ist obtain·, prior to making any such disclosure, (i) reasonable written assurances 
from such third party that such Protected Information will be held cop.fidential as 
provided pursuant to this Addendum and only disclosed as required by law or fo.r the 
purposes for which it was disclosed to such third party, and (ii) a written agreement from 
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such third party to immediately notify BA of any breaches of confidentiality of the 
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C. 
Section 17932; 45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(i)(B), 
164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information 
for fundraising or marketing purposes. BA shall not disclose Protected Information to a 
health pl~n for payment or health care operations purposes ifthe patient has requested 
this special restriction, and has paid out.of pocket in full for the health care item or 
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall .not directly 
or indirectly receive remuneration in exchange for Protected Information, except with the 
prior written consent of CE and as permitted by the HITECH Act. 42 U.S.C. Section 
17935(d)(2); however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract. 

d, Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary 
to prevent the use or disclosure of Protected Information otherwise than as permitted by 
the Contract or Addendum, including, but not limited to, administrative, physical and 
technical safegu,ards that reasonably and app~opriately protect the confidentiality, 
integrity and availability of the Protected Infonrui~ion, in accordance with 45 C.F.R 
Section 164.308(b)]. BA shall comply with the policies and procedures and 
documentation requirements of the HIP AA Security Rule, including, but not limited to, 
45 C.F.R. Section 164.316 [42 U.S.C. Section 17931] 

e. Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of 
any access, use or disclosure of Protected Information not pennitted by the Contract and 
Add~ndum, and any Breach· of Unsecured PHI of which it becomes aware without 

· unreasonable delay and in no case later than 10 cilendar days after discovery [42 U.S.C. 
Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)J .. 

f B~siness .Associate'~ Age~ts. BA shall ensure that any agents, including subcontractors, 
to.whom it provides Protected Information, agree in writing to the same restrictic.ms and 
conditions that apply to BA with·respect to such PHI. If BA creates, maini:ains, rj!Ceives 
or transmits electronic PBJ on behalf of CE, then BA shall implement the safeguards 
required by paragraph c above wiih respect to Electronic PHI [45 C.F.R. Section 
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain 
sanctions against agents and subcontractors that violate such restrictions and conditions 
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections l 64.530(f) and 
164.530(~)(1)). 

g.. Access to Protected Information. BA~ shall make Protected Information maintained by 
BA or its agents or subcontractors available to CE for inspection and copying within ten 
{ 10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F..R. Section 164.524 [45 C.F.R. Section 
164.504(e)(2)(ii)(E)]. IfBA maintains an Electronic Health Record, BA shall provide 
such information in electronic format to enable CE to fulfill its obligations under the 
HITECH Act, including, but not limited to, 42 U.S.C. Section l 7935(e). 

h. Amendment of PHI. Within ten (10) days of receipt.of a request from CE for an 
amendment of Protected Inf orm~tion or a record about an individual contained in a 
Designated Record Set, BA or its agents or subcontractors shall make such Protected 
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Information available to CE for amendment and incorporate any such amendment to 
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45 
C.F..R. Section 164.526. If.any individual requests an amendment of ~rotected· 
Information directly from BA or its agents or subcontractors, BA must notify CE in 
writing witnin five (5) days of the request. A'ny approval or denial of amendment of 
Protected Information maintained by BA or- its agents or subcontractors shall be the 
responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)}. 

i. Accounting RightS. Within ten ( l O)calendar days of notice by CE of a request for an 
accounting for disclosures of Protected Information or upon any disclosure of Protected 
Information for which CB is required to account to an individual, BA and its agentS or 
subcontractors s.hall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations·.under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.528, and the IDTECH Act, including 
but not limited.to 42 U.S.C. Section 17935(c), as determined by CE. BA agrees to . 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents or subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be col~ected and maintained for only three 
(3) years prior to the request, and only to the extent-that BA maintains ·an electronic . 
health record and is subject to this requirement. At a minimum, the information 
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the 
entity or person who received Protected Information and, i{known, the address of the 
entity or person; (iii) a brief description of Protected Information disclos~; and (iv) a 
l;>rief statement of purpose of the disclosure that reasonably informs the individual of the 
basis for the disclosure, or a ·copy of the ·individual's authorization, or a copy of the 
written request for disclosure. In the event that the request for an accounting is delivered 
directly to BA or·its agents or subcontractors, BA shfl:ll within five (5) calendar days of a 
request forward it to CE in writing. It' shall be CE's responsibility to prepare and deliver 
any such ~ccounting reques~. BA shall not disclose any Protected ~form_ation except 
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 1.64.504(e)(2)(ii)(G) 
and 165.52H TJle provisions of this subparagraph h shall survive the termination of this 
Agreement. 

j. Governmental Access to Records. BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected Inforination ayai.lable-to CE and to 
the Secretary of the U.S. Department of Health and Human Services( the "Secretary") for 
purposes of deternlining BA' s compliance with the Privacy Rule [45 C.F.R. Section 
164 .504( e )(2)(ii)(H)]. BA shall provide to CE a copy of any Protected Information that 
BA provides to the Secretary concurrently with providing such Protected Information to 
the Secretary. 

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and 
disclose only the minimum amount of Protected Information necessary to accomplish the 
purpose of the request,. use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 
164 .514( d)(3)] BA understands and agrees that the definition of "minimum necessary" is 
in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary." 

l. · Data Ownership. BA acknowledges that BA has no ownership rights with respect to the 
Protected Information. · · 
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m. ·Business Associate's Insurance. BA shall maintain a sufficient amQunt of insurance to 
adequately address risks associated with BA's use and disclosure of Protected 
Information under this Addendum. 

n. Notification of Breach. During the term of the Contract, BA shall notify CE within 
twenty~four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or 
suspected use or disclosure of data in violation of any applicable federal or state laws or 
regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and 
(ii).any action pertaining to such unauthorized disclosure required by applicable federal 
and state laws and regulations. 

o. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section 
l 7934(b ), if the BA knows of a pattern of activity or practice of the CE that constitutes a_ 
material breach or violation of the CE' s obligations under the Contract or Addendum or 
other arrangemeJ?t, the B.A must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful; the BA must.terminate the Contract or other 
arrangement if feasible, or if termination is not feasible, report the problem to the 
Secretary of DllliS. BA shall provide written notice to CE of any pattern of activity or 
practice of the CE that BA believes constitutes a materia~ breach or violation of tlie CE' s 
obllgations under the Contract or Addendum or other arrangement within five (5) 
calendar days of discovery and shall meetwith CE to discuss and attempt to resolve the 
problem as one of the reasonable steps to cure the ·breach or end the violation. 

p. -Audits, Inspection an.d Enforcement. Within ten (lO)calendar days of a written request 
by CE, BA and its agents or subcontractors· shall allow CE to conduct a reasonable 
inspection of the facilities, systems, books, records, agr~ments, policies and procedutes 
relating to the use or disclosure of Protected Information pursuant to this Addendum for 
the purpose of determining whether BA ~as complied with this Addendum; provided, · 
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and 
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary infonnation of BA to which CE has access during the course of such 
inspection; and (iii) CE shall e:/(.ecute a nondisclosure agreement, upon terms mutually 
agreed.upon by the parties, if.requested by BA. The fact that CE inspects, or fails to 
inspect, or has the right to inspect, BA' s facilities, systems, books, records, agreements, 
policies and procedures does not relieve BA of its responsibility to comply with this 
Addendum, nor does CE' s (i) failure to detect or (ii) detection, but failure to notify BA or 
require BA' s remediation of any unsatisfactory practices, constitute acceptance of such 

·' •· practfoe· or a waiver of CE' s·enforcement-rights underthe ·Contracn:ir Addendum, BA· ·· 
shall notify CE within.ten (l 0) calendar days of learning that BA has become the subject 
of an audit, compliance review, or complaint investigation by the Office for Civil Rights. 

3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as 

CMS #7011 
P-500 {5-10) 

determined by CE, shall .constitute a material breach of the Contract and shall provide 
grounds for imt:nediate termination of the Contract, any provision in the Contract to the 
contrary notwithstanding. (45 C.F.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Admini~trative P_roceedings. CE may terminate the 
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Contract, effective immediately, if (i) BA is named as a defendant in a criminal ··~ · 
proceeding for a violation ofHIPAA, the HITECH Act, the HIPAA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement of HIP AA, the HITECH Act, the HIP AA Regulations or other 
security or privacy laws is made in any administrative or civil proceeding in which the 
party has been joined. 

c. Effect of Tennination. Upon tennination of the Contract for any reason, 
BA shall, at the option of CE, return or destroy all Protected Information · 
that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such Protected Inforination. If return or destruction is 
not feasible, as determined by CE, BA shall continue to extend the 
protections of Section 2 of this Addendum to such information, and limit 
further use of such PHI to those purposes that make the return or 
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(I)]. 
If CE elects destruction of the PHI, BA shall certify in writing to CE that 
such PHI has been destroyed. 

4. Limitation of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of 
the BA's privacy or security obligations under the Contract or Addendum . 

..5. Disclaimer. 

CE makes no warranty or representation that compliance by BA with this Addendum, HIP AA, the 
HITECH Act, or the.HIP AA Regulations will be adequate or satisfactory for BA' s own purposes. 
BA is solely responsible for all decisions made by BA regarding the safeguarding of PIIl. · 

6. Certification 

To the extent that CE determines that such examination is necessary to comply with CE' s legal 
obligations pursuant to HIPAA relating to.certifi~ation of its security practices, CE or its authorized 
agents or contracto~, may, at.CE's expense, examin~ BA's facilities, systems, procedures and records 
as may be·necessary for such agents or contractors to certify to CE the extent to which BA's security 
safeguards .comply with HIP AA, the lilTECH Act, the HIP AA Regulations or this Addendum. 

7. Amendment 

CMS#701I 
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a. Amendment to Comply with Law. The parties acknowledge that state and federal laws 
· · ·Telating to data security and privacy are rapidly·evolving and that amendment of the··· 

·Contract or Addendum may be required to provide for procedures to ensure compliance 
with such developments. The parties specifically agree to take action as is necessary to 
implement the standards and requirements of HIP AA, the HITECH A.ct, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security'or 
confidentiality of PHI. The parties understand and agree that CE must receive 

., satisfactory written assurance from BA that BA will adequately .safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter 
into negotiations concerning the terms of an amendment to this Addendum embodying 
written assurances consistent with the standards and requirements of HIP AA, the 
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may 
terminate 14e Contract upon thirty (30) calendar days written notice in the event (i) BA 
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does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to 
the Contract or Addendum providing assurances regarding the safeguarding of PHI that 
CE, in its sole discretion, deems sufficient to satisfy tJie standards and requirements of 
applicable laws. 

8. Assistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the petformance of 
its obligations under the Contract or Addendum, available to CE; atno cost to CE, to testify as 
witnesses, or otherwise, in the event of litigation or administrative proceedings being commenced 
against CE, its directors, office~s or employees based upon a claimed violation of HIP AA, the 
HITECH Act, the Privacy Rule, the Security Rule. or other laws relating to security and privacy, 
except where BA or its subcontractor, employee or agent is a named adverse party. 

9. No Tbird~Party Beneficiaries 

Nothing express or implied in the Contra.Ct or Addendum is intended to confer, nor shall anything 
herein confer, upon any person other than CE, BA and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

10. Effect on Contract 

Except as specifically required to imp1ernent the.purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other tenns of the Contract shall remain in force and effect. 

1 l . Interpretation 

The pr~visions of this Addendum sh~ll prevail over any provisions in. the Contract that may conflict 
, or appear inconsistent with any provision in this Addyndum. This Addendum and the Contract shall 
·be interpret~ as broadly as necessary to implement and comply with HIPAA, theHITECH Act, the 
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be 
resolved in favor of a meaning th~t complies and is consistent with HIPAA, the HITECHAct, the 
Privacy Rule and the Security Rule. 

12. Replaces and Supersedes Previous Business Associate Addendums or Agreemenf:S 

This Business Associate Addendum replaces and supersedes any previous business associ~te 
addendums or agreements between the parties hereto. 

CMS#7011 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 

f'.1$ FOR $EKV!CE STATEMENT OE PELIVEBABLES AND INVOICE 

Control Number 

...,, .... 

AppendlxF 
PAGE A 

INVOICE NUMBER: 11101 JL O 

Contr:actor; Progies~ Fo1'ndalion 

Address: 368 Fell St., San Francisco, CA 94102 

Tel No.: (415) BS'l-082& 
Fax No~ 

contract Term: 07 /011W10 • 08130r.Z011 

PHP Division: Cotmmmity Behl!vioral Health Services 

Und Heated CJlon~ forE:Ji:hibltt 

OollverOd THlS PERIOD 
l!xtlihl!IJDC 

$ 

14.70 f --

CtBIMket I-lo.: BPHM iw.TB"'D"-----------'l 
User Cd 

OL PO No.: POHM iw.TB"'D"----------.11 

Fund Source: 

Invoice Period : jJ!Jly2010 

FlnlllfnvO!ce; (OheckffY••l 

NOTES: 

I certify that the infonnation provided ab~ve is, to lhe best of my knowledQe, complete snd accurate: the t<meunt requested for reimbursement is 
In accordance with the contrsct approved for services provided under the provision of that contract. Fun justifice!lon and backup records fOr those 
claims are maintained in our office a! the address Indicated. 

Signature: Oale: 

Trtle: 

ISern;!to; 
DPH Fiscel/Invoice Procaseino 

1380 Howan:t st. - 4th Flll<lt 
San Frarroisoo CA 94103 Authorized Signatory 

6221 

Dale 

936.5-17.46 
132,300.00 
44,559.DB $1, 113,406.64 

4Bl!,6~.28 

24l!,G00.'0 
51.783.17. $ TS9,322.40 

t,011.919.33 
46,451.91 

119,000.00 $1,177,371.24 

414,746.98 
240,801.60 

43,604.06 $ 699,0$2.64 

362,746.12 
169,846.56 
37,499,15 $ 1;70,091.83 

699.589.28 
3BB.451.al) 

68.413.80 $1, 155,454.88 

U'l,194.86 

~87,194.$8 

518,007,60 
54.258.$8 $1, 145,~56.04 

456.521.97 
253,!;65.40 

43,504.o& $" 765,591.43 

652,202.2! 652,202.28 

11261183D.42 
·· \ .... 1'4s'.100:00· 

51.414.63 $1,4",;145.05 

'·g·~.494~$ 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATliME:NT OF OELIVEWb&§ ANO INVOICE 

Contractor; Progress Foundation 

Address: 368 Fell SL, San FranC!sC<l, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Conlract Tenn: 07/0112010 • 06/30/2011 

PHP Division: Community Behavioral Health Services 

Undupllcatod Clients for Exhibit: 

Control Number 

Total contracted 
Exhibit UDC 

Oelivered THIS PERICO 
Emll:>ttUDC 

INVOICE NUMBER: 

Appendix F 
PAGE A 

M02 JL 0 

Ct.Blanket No.: BPHM ~fT~B~D ______ _,.U,...se_r_Cd.,,.. 

Ct. PO~.: POHM i..:ITB-==D ________ _,l 

Fund Source: 

ln11oice Period : 

Flnal Invoice: 

Dellvered to Date 
Extiib\t UDC 

lcatwo~ Work Order 

!Jui\i 2010 

%ofTOTAL 
El<hlblt UDC 

(Check if Yes) 

Remaining 
Daliver~bles 
E><hlbff UDC 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in apcordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: ---------------

Tme: 

DPH AuthoriZa.Uon ror Payment 
DPH Fiscal/Invoice Processina 

1380 Howard St. - 4th Floor 

Oate: 

San Francisco CA 94103 AuthoriZed Signatory Date 

$ 255, 199.24 
92, rn3.s9 
21,109.41 

368,602.64 

Jul New Conllact 10-25 CMHSICSASICHS 1or.w12010 INVOICE 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATCMC:NT OF DELIVERABLES ANO INVOICE 

Contractor. Progress Foundation , 

Address: 368 Fell St, San Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fa~No.: 

Contract Term: 07/0112010-06130/2011 

PHP Division: Community Behavioral Health Services 

Und~pUcated Clients ror Exhibit 

TOTAL 

Control Number 

Total Contracted 
E~hibttUDC 

Delillered THIS PERIOD 
ExhlbltUDC 

INVOICE NUMBER: 

AppendixF 
PAGE A 

M03 JL o 

ClBlankel No.: BPHM ,_ITB_...D ______ _,.. _ _..,, 
User Cd 

Ct PO No.: POHM J...,.TS""D"-----------'] 

Fund source: ... IGe-"tter;;..a=l~F=Url=d ______ __, 

Invoice Period :I "'J=iJiV~20~1"'""0 _______ __, 

Final Invoice: (Check iFYes} 

ACEConlrolNumber: I~~~ 

Delivered to Date 
E.l<hlbitUDC 

%ofTOTAL 
ExhibllUDC 

Remaining 
Deliverables 
ExhlbltUDC 

I certify that the Information provided above Is, to !he best of my knowledge, complete and accurate; the amount requested for reimbursement Is 
In accordance with the contract approved for services provided under the provlsion of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Tille: 

DPH Autl10ri2ation for Payment 
DPH Flscalnnvoice Processina 

1360 Howard st - 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

··. 

814,822.32 
473,nS.80 
60,200.30 

$ 1,348,208.42 

Jul New eontraet 1 D-25 CMHSICSAS/CHS 101251201D INVOICE 

6225 



' 
' ' 

6226 



Contnlctor: Progress Foundation 

Addre~: 366 Fell St., San Franclsoo, CA 94102 

Tel No.: (415) 861..0828 
Fax No.: 

Contract Term: 07/0112010-05!30/2011 

DePARTMcNT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES Mtp INVOICE 

Comrol Number 

INVOICE NUMBER: 

CLBlanket No,: BPHM 

CL PO No.: POHM 

Fund SotEce: 

lnvolce Period : 

Fine! Invoice: 

AppendilcF 
PAGE A 

MOS JL 0 

jTBD 
User Cd 

ITBD 

!General Fund 

jJul~2010 

(Check if Yes) 

I 
I 

PHP Division: Community Behavioral Health Services Af;'C.ControlNumber; ~~~ 

llnduplloat.id Client& for Exhibit: 

DEUVEAABLES 
Program Nsmo/Roplg. Unit 

Mo<lallly/Mode/1-• Svc Fune (Mff°"'I') 

~pore s1 .... t Re•'donth!'~----t---
>-4ll Acute Crisis R•,!l""de"'nt""la"'t----+----==

,5-60 Medlcollen support 
&D-40 Room end Board 

A - 6 Do"' St, Urgent Caro Cllnio 
1!J.25 Cri•i< Stebli>allon 

TOTAL 

I Tobi! Confracl•d 
El<hibtt uoc 

o.riverod THIS PERIOD I Delhle111d to Osle 
Exhibl! UDO Exhibit UOC 

=·. 

NOTES: 

"i>•fTOTAI. 
ExhibllUDC 

Remaining 
Oeltvemh!O• 
Exl1lbltUDC 

SUSTO'tAlAMOUNT D!IE,_S.._ __ __, 

Less: lnlti>I Paymonl Rooovory~~~~
(""'""'"' .. ) OlhorAcijuotmen!sl" NETREIMBUT<SEMENT._$._ ___ ._ _________________ _, 

I certify that the informetlon provided above is, to ll1e best of my knowledge, complete ;and accurate; the amount requested for reimbursement ls 
In acc:otdanoe with the contract approved for services provided under the provision Qf that contract Full justificallon and backup record$ for those 
claims are maintained in our office at the ac!Qres$ indicated. 

Signature: Oa1e: 

TI tie: 

DPH AuthOrii:ollon for Ps;omeot 
DPH Flscal/lnvolce Processlrtll 

1380 Howard St. ·4th Floor 
San FJ'ancisco CA 94103 Authorized Signatory Date 

1,357,762.92 

140,100.00 

49,315.28 

2,508,088,50 

$ 4,055,266. 70 

1,547,198.20 

2,608,0llS.50 

Jul New Contrsct 10-25 CMH$/CSAS/CHS10/25/2DIO INVOICE 
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AppendixG 

Dispute Resolution Procedme 
For Health and Human Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003. The·repoi.t contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and human services nonprofits. These 
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 
develop electronic processing, (7) create standardized and simplified fonns, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring 
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund 
cost of living increases. The report is available on the Task Force's website at 
http://www.sfgov.org/site/npcontractingif index.as:p?id=l270. The Board adopted the 
recommendations in February 2004. The Office of Contract Administration created a 
Review/ Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. ' 

The Board of Supervisors strongly recommends that departments establlsh a Dtspute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel reco1llinends that departments adopt tl1is procedure as written (modified if 
necessary to reflect each dep.?fb.nent' s structure and titles) and include it or make a referen~e .to it 
in the contract. The.Panel also r~Oinllfend.S that departments distribute th~ finalized procedure · 

· · · .to. their- nonprofit c9ntractors: Any questions for concerns about this Dispute Resolution 
· Procedure should be addressed to purchasing@sfgov.org. 

Dispute Res.olution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to- the administration of an awarded professional services grant or contract 
between the City and County of San Francisco and nonprofit health and human services 
·contractors·: · - · · · 

Contractors and City staff should first attempt to come to resolution informally .through 
discussion and n~gotiation with the designated contact person in the department. 

If informal discussion has failed to resolve the problem, contractors and departm~nts 
should employ the following steps: . · · 

• Step 1 

CMS #7011 
P-500·(5-10) 

The contractor will submit a written statement of the concern or dispute addres~ed 
to the Contract/Program Manager who oversees the agreement in question. The 
writing should describe the nature of the concern or dispute, i.e., program, 

. reporting, monitoring, budget, compliance or other concf'.m. The 

6229 

. Progress Foundation 
July 1, 2010 



• Step 2 

• Step 3 

' . ,, 

COf!tract/Program Manager will investigate the concern with the appropriate 
department staff that are involv.ed with the nonprofit agency's program; and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. · 

Should the dispute or concern remain unresolved after the completion of Step 1, 
the contractor may request review by the Division or Department Head who 
supervises the Contract/Program Manager. This request shall be in writing and 
should describe why the concern is still unresolved and propose a solution that is 
satisfactory to the contractor. The Division or Department Head will consult with 
other Department and City staff as appropriate, and will provide a written 
determination of the resolntion to the dispute or concern within 10 working days. 

Should Steps 1 and 2 above not result in a detennination of mutual agreement, the 
contractor may forward the dispute to the Executive Director of the Department or 
their designee. This dispute shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the · 
c9ntractor. The Department will respond in writing within 10 working days. 

- . 
fu addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and procedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These 
recommendations are designed to improve and streamline contracting, ·invoicing and monitoring 
procedures. For more infonnation about the Task Force's recommendations, see the JWle 2003 
report at http://www.sfgov.org/site/npcontractingtf index.asp?id=i270. 

The Review/ Appellate Panel oversees the implementation of the Task Force report. The Panel is 
'composed pf both City and nonprofit representatives. The Panel invites contractors to submit 

. concerns about a department's implementation of the policies and .procedures. Contractors can 
notify the Panel-after Step 2. ·However,. the Pan:el will not revie.w the request until all three steps 
are exhausted. This review is limited to a concern regarding·-a. qepartm.ent' s implementation of · 

.. the policies and procedures in a manner which does not improve and streamline the contracting . 
process. This review is not intended to resolve substantive disputes Wlder the contract such as_ 
change orders, scope, term, etc. The contractor must submit the request in writing to · 
pm:chasing@sfgov.org. This request shall describe both the nature of the concern and why the 
. process to date is not satisfactory to the contractor. Once all steps are exhausted and upon 
receipt of the written request, the Panel will review and make recommendations regarding any .... 
necessary changes to the policies and procedures or to a department's administration of policies. 
arid procedures. 
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AppendixH 

San Francisco Department of Public Health 
Privacy Policy Compliance standards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July 1, 2005. 

As of July t, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's · 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 
were to be integrated into the contractor's monitoring report. · 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. · 

As Measured by: Existence of adopted/approved poiicy and procedure that abides by the rules outlined in the 
DPH Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures. 

·As Measured b-y: Docun1entation showing individual' was ~ained exists 

Item #3: A Privacy Notice that meets the requirements of-the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Documentation exists, 

Item #6: Authorization for disclosnre of a patient's/client's health information is obtained prior to · 
release (1) to ,non-treatment providers or (2) from a substanc,e abuse program. 

As Measured by: An authorization fonn that meets the requirements of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware of circumstances when authorization fonn is 
needed. · 

CMS #7011 
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Appendix! 

Emergency Response 

CONTRACTOR · will develop and maintain an Agency Disaster and Emergency 
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites. 
The agency-wide plan should address disaster coordination between. and among service sites. 
CONTRACTOR will update the Agency/site(s) plan as needed and CONTRACTOR will train 
all employees regarding the provisions of the plan for their Agency/site(s). CONTRACTOR will 
attest on its annual Community Programs' Contractor Declaration of Compliance whether it has 
developed and maintained an Agency Disaster and Emergency Response Plan, including a site 
specific emergency response plan for each of its service sites. CONTRA~TOR is advised that 
CommW1ity Programs Contract Compliance Section staff will review these plans during a 
compliance site review. Information should be kept in an Agency/Program Administrative 
Binder, along with other contractual documentation requirements fo! easy accessibility and 
inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers 
and paiticipate in the emergency response of Comm.unity Programs, Department of Public 
Health. Contractors are required to identify and keep Community Programs staff informed as to 
which two staff members will serve as CONTRACTOR'S prime contacts with Connnunity 
Programs in the event of a declared emergency. 

CMS #701 L 
P-500 (5- ! 0) 
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·STATE 
cor:;.tPENSATION 

~ 1-N S·:U RAN CE 

l=UNO 
P.O. BOX 420807, SAN FRANCISCO,CA 94142-0807 

CERTIFICATE OF WORKERS' COMPENSATION INSURANCE 

ISSUE DATE: 04-01-2010 

CITY & COUNTY OF SAN FRANCISCO 
CMHS 
13SO HOWARD ST #443 
SAN FRANCISCO CA 94103 

NA 

GROUP: 000488 
POLICY NUMBER: 0000637-2010 
CERTIF1CA TE ID: 1 
CERTIFICATE EXPIRES: 04-01-2011 

04-01-2010/04-01-2011 

This is to certify that we have issued a·valid Workers' Compensation insurance policy in a form approved by the 
California Insurance Commissioner to the employer named below for the policy period indicated. 

This poflcy is not subject to cancellatioil._by the Fund except upon 30 days advance written notice to the employer. 

_._-:r 
We will also give you 30 days advance _notice should this policy be cancelled prior to its normal expiration. 

This certificate of insurance is not an insurance policy and do1:1s not amend, extend or alter the coverage afforded 
by the policy listed herein. Notwithstanding any requirement. term or condition of any contract or other docum1;1nt 
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance 
afforded by the policy described herein is subject to all the terms. excluslons, and conditions. of such policy. 

"'"'"•d. ""'"~· 
EMPLOYER'S · LlABILI.TY LIMIT INCLUDING DEFENSE COSTS: 

Interim President and CEO 

$1,000,000 PER OCCURRENCE. 

ENDORSEMENT #2065 ENTITLED CERiIFXCATE HOLDERS' NOTICE.EFFECTIVE 04-01-2002 IS 
ATTACHED TO AND FORMS A PART OF THIS POLICY. 

EMPLOYER 

PROGRESS FOUNDATION (A NON-PROFIT CORP.) NA . 
358 FELi.. ST 
SAN FRANCISCO CA 94102 

(REV.1-2010) 
PRINTED 03-17-2010 
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L.S~~_!:LI,,,. 
PRODUCER 

ERNEST BLOOMFIELD & ASSOCIATES 
~~HABILITATION & RECOVERY lNSUANCE AGENCY, INC. 
22 BATTERY STREET, SUITE 503 
SAN FRANCISCO, CA. 94111 

INSURED 

PROGRESS FOUNDATION, INC. 
368 FELL.STREET 
SAN FRANCISCO, CA 94102 

Ol:ir.l4/401U 

IS CERTIFICATE IS k ..JED AS A MATTER OF INFORMATION , 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEMJ) QR, 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELdW.1 

COMPANY 

·A 

COMPANY 

8 

COMPANY 
c 

COMPANIES AFFGROING COVERAGE 

AMERICAN STATES INS. CO. 

FIRST NATIONAL INSURANCE CO. 

GENERAL INSURANCE CO. 

ZURICH/USA/FIDELITY & DEPOSIT 

THIS IS ro CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATEO, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT ro WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TJ;:RMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

co TYPE OF INSURANCE 
l>OUCY EFFECTIVE POLICY t:Xl>IRATION 

LIMITS LTR POUC'r NUMBER DATE (MM/DD/VY) DA Te (MMIDDIYY) 

GENERAL LIABILITY 01CH 568 907-40 6130110 6/30/11 GENERAL AGGREGATE 3,000,000 

A A COMMERCIAL GENERAL llABILITY PRODUCTS-COMPJOPAGG I 3,000,000 
CLAIMS MADE 00 OCCUR PERSONAL & ADV INJURY $ 1,000,000 

OWNER'S & CONTRACTOR'S PROT EACH OCCURRENCE $ 1,000,000 
FIRE DAMAGE (Any one fire) $ 200,000 
MED EXP (Any one person) $ 10,000 

AUTOMOBILE LIABILITY 01CH 568 712-40 6/30/10 6/30/11 1,000,000 COMBINED SINGLE LIMIT $ 
8 x ANY AUTO 

ALL OWNED AUTOS 
BODILY INJURY $ 

SCHEDULED AUTOS (Per person) • 

x HIRED AUTOS 
BODILY INJURY $ x NON.OWNED AUTOS {Per aectdent) 

PROPERTY DAMAGE $ 

GARAGE LIABILITY AUTO ONLY· EA ACCIDENT $ 

ANY AUTO OTHER TiiAN AUTO ONLY: 

EACH ACCIDENT $ 

AGGREGATE $ 

l:XCESS LIABILITY EACH OCCURRENCE $ 

UMBRELLA FORM AGGREGA1E $ 

OTHER THAN UMBRELLA FORM $ 

WORKER'S COMPEtlSA'nON AND wcnAru.. OTii-
TORYUM!TS ER 

EMPLOYIORS' UAl'llU'l'Y EL EACH ACCIDENT $ 
THE PROPRIETOR/ 

INCL I EL DISEASE • l>OLICY LIMIT $ PAATNERSIEXECIJTIVE 
OFFIOER~AAE: EXCL IOL DISEASE· EA EMPLOYEE $ 

OTHER 

c PROFESSIONAL LIABILl1Y HLP773 93 SOC 6130/10 6/30/11 $1 ;000,000 OCC/$3,000,000 AGG. 
D EMPLOYEE DISHONESTY 01 CH 568 9072-40 6/30/10 6/30/11 $3.415,350/$101,000 DEDUCTIBLE 

DESCRIPTION OF OPE:RATIONSILOCATIONSNEHICLES/SPeCIAL ITEMS 

CERTIFICATE HOLDER, ITS OFFICERS, AGENTS & EMPLOYEES ARE ADDITONAL INSURED BUT ONLY AS RESPECTS TO THEIR 
INTEREST AS A FUNDING SOURCE FOR THE NAMED INSURED (SEE ATTACHED FORMS CG-2026 & CA7135). 
TEN DAY NOTICE OF CANCELLATION FOR NONPAYMENT OF PREMIUM. 

CITY & COUNTY OF SAN FRANcrsco 
COMMUNITY BEHAVIORAL HEAL TH SERVICES 
1380 HOWARD STREET, 4TH FLOOR 
SAN FRANCISCO, CA 94103 

C:\FMPRO\CERTPROS.FP5 

SHOUU> ANY OF THE ABOVE oeSCRJBEl> POl..ICIES BE CANCl:UED BEFORE; me 

EXPIRATION DATE THEREOF, THE ISSUING COMPANY WIU. ~l 
30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, 

BUT FAILURE TO MAIL SUCH NOTICE; SHALL IMPOSE NO OBUGATION OR WABILITY 

OF ANY KIND UPON TliE COlllPANY, ITS AGENTS OR REPRESENTATIVES. 
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/~O: 01 CH 568 907-40 r.-\~;f.A· ~ COMMERCIAL GENERAL LIABILITY 
,:: f:. ... /·· 
' . CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAi. GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or Organization(s) 

City & County of San Francisco, Its Officers, Agents & Employ~es 
Community Behavioral Health Service 
.1380 Howard St., 4th Floor ,, 

···· ·· _::·~rsan Francisco, CA 94103 

Information required to complete this Schedule, if not shown above, wlll be shown in the Declarations. 

Section n • Who Is An Insured is amended to include as an additional Insured the person(s) or or
ganization(s) shown in the Schedule, but only with respect to liability for "bodily injury", "property dam-

. age" or "personal and advertising injur}I" caused, in whole .or in part, by your acts or omissions or the 
acts or omissions of those acting on your behaff: 
A. In the performance of your ongoing operations; or 
B. ln connection with your premises owned by or rented to you. 

INSURED: Progress Foundation, Inc . 

... .... . . ... .. .... _ ....... ~ ......................... ·. ··~· - ... ~... .. . .. ... . . .. ... . 

CG 20 26 Cl7 04 ©ISO Properties, tnc., 2004 
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THIS ENDORSEMENT CHANGES T~ POL1t:/ PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
GARAGE COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

CA 71351293 

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modified by the 
endorsement. 

Endorsement effective June 30, 201 O Policy No. 01 CH 568 712-40 

Named Insured Countersigned by 
Progress Foundation, Inc. 

(Authonzed Representative) 

Sched.ule 

~ame of Person or Organization: 

City & County of San Francisco, 
Its Officers, Agents & Employees 
Community Behavioral Health Services 
1380 Howard St., 4tt1 Floor 
San Francisco, CA 94103 
Premium: $ INCLUDED 

(If no entry appears above, information required 1 O complete this endorsement will be shown In the Declarations as applicable to 
this endorsement) 

A Under LIABILITY COVERAGE WHO IS AN INSURED Is changed to include as an "insured" the person(s) or 
organization(s) shown in the Schedule, but only with respect to "bodily Injury" or "property damage" resulting from the 
acts or omissions of: 

1. You; 

2. My of your employees or agents; 

3. MY person, except the additional insured or any employee or agent of the additional insured, operating a covered 
•auto" with the permission of any of the above. 

B. The insurance afforded by this endorsement does not apply: 

To "bodify injury• or "property damage• arising out of the sole negligence of the person(s) or organization(s) shown 

in the Schedule. 

CA 71351293 
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FILE NO. 100927 

· Amendment of the Whole 
in Committee. 1211/10 

RESOLUTION NO. ? ~ 3-( [) 

[Contract Approval - 18 Non-Profit Organizations and the University of California of San 
Francisco - Behavioral Health· Services - $67 4,388,406] . . 

· Resolution retroactively approving $674,388,406 in.contracts betw7en the Oepartm~nt 

of Public Health and 18 non-profit organizations and the University of California at ~an 

Francisco, to provide behavioral health services for the period of July 1 J 2010 through 

December 31, 2015. 

8 WHEREAS, The Department of Public Health has been charged With providi~g needed 

9 behavioral health. services to residents of San Fran~iscc;>; and, 
. . 

· 1 O WHEREAS, The Department of Public Health has cond1,1ct~d Requests· for Proposa!s 

11 or has obtained appropriate approvals for sole source cpntracts to provide these servic!3s; and 

12 .WHEREAS, The San Francisco Charter Cha'pt~r 9.118 requires contracts over $10 

13 million to be approved by the Board of Supervisors; and 

14 WHEREAS, Contracts with providers wm exceed $10 m·illion for a totai of 

15 $674,388,406, as follows: 

16 Alternative Family Services, $11,057 ,200; 

17. Asian American Recovery Servic~s. $11,025,858; 

18 Baker Places; $69,445,722; 

1 ~ Bayview Hunte~ Point Foundation for Community fmprovement, $27,451,857; · 
. . . 

20 · Centra.I Cio/ Ho~pitality.House, $15,923,347; 
. . 

2(" Community Awareness and Treatment Services (CATS), $12,464,714; 

22 Community Vocational Enterprises (CVE), $9, 705,509; · 

23. Conard House, $37,192,197; 

24 Edgewood Center for Children and Families, $29, 109,089; 

25 Family Service Agency, $45,483, 140; · 

Mayor Newsom ·Page 1 
12101/10 
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1 Hyde Street CommunitY Service, $17, 1.62,.210; 

2 lnstituto Familiar de la Raza, $14,219, 161~ 

3 Progress Foundation, $92,018,333; 

4 Richmond _Area Multi-Services, $34,773,853; 

.5 San Francisco Study Center, $11,016,593; 

6 -Seneca Center, $63,495,327; 

7 Walden House, $54,256,546; 

8 .Westside Community Mental Health. Center, $43,683, 160; 

9 Regents of the University of California, $7 4,904,591; and 

1 O WHEREAS, The Department of Public Health estimates that the annual paym·ent" of 

11 · · some contracts may be ·increased over the original contract amount, as additional funds . 

12 become available between July 20-1 O and the ~nd of the qontracf terin; now, be it · 

· 13 RESOLVED, That the Board of Supervis.ors h~reby retroactively approves these 

14 contr~qts for the period of July 1, 2010, through December 31, 2?15; and, be it 

. 15 FURTHER RESOL VEp,. That the Board ·of Supervisors hereby authorizes the Dir~ctor · 

16 of the Dep·artment of Public Health and the Purchaser, on behalf of .the City and ·county of . . . . . 

17 S~n francisco, _to execute agreements· with these contractors: as appropriate; and, be jt 

18 ... FURTHER RESOLVED, That the Board of Supervisors requires the Department of 

19 Public Health to submit a report each June witll increases over the original contract am~unt, 

20 as additional funds become available during· the term of contracts. 

21. 

22 

23 

24 

25 

RECOMMENDED· ; · · 

/hiuL b 
Mitchell Katz, M.D. 
Director of Health 

Mayor N~wsom 
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City.and· County of San ·Francisco 
Tails· 

Resolution 

. City Hall 
I Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

File Number: · 100927 Oate·Passed: December 07,.2010 

Resolution 'retroactively approving $674,388,406 in contracts between the Department of Public Health 
and 18 non-profit organizations and the University of California at San Francisco, to provide- l:?ehavioral 
health services for the period of July 1, 201.0, through December 31, 2015. 

December 01, 201.0 Budget and Finance Committee -AMENDED, AN AMENDMENT OF 
THE WHOLE BEARING NEW TITLE 

December 01, 2010 Budget arid Finance Committee - RECOMMENDED AS AMENDED 

December 07, 2010 Board of Supervisors ~ADOPTED 

Ayes: 11 -Alioto-Pier, Avalos, Campos, Cfliu, Chu, Daly, Dufty, Elsbemd, Ma.r, 
Maxwell and Mirkarimi 

File No. 100927 I hereby certify that the foregoi11g 
Resolution was ADOPTED on 12/7/2010 by 
the Board of Supervisors of the City and 
County of San Francisco. 

Ci!J1 anti Caunty of San Fra11cisco Pagel 

6-241 

Angela Calvillo 
Clerk of the Board 

Date Approved 

Printed at 4:()1 pm on 1218/JQ 
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October 05, 201 
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Progress Foundation 
$120,991,077 
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File No. 151043 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S.F. Campaign and Governmental Condu6t Code§ 1.126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: PROGRESS FOUNDATION 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; (4) 
any subcontractor listed .in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 
(1) Scot Russell, Lee Aurich, Bob Schindewolf, Seth Katzman, Marty Winter, Karen Wenger, Neil Dickman, Maggie Cimino 
(2) Steve Fields CEO, Neil Dickman acting COO 
(3)N/A 
(4)N/A 
(5)N/A 

Contractor address: 368 FELL STREET, SAN FRANCISCO, CA 94102 
Date that contract was approved: I Amount of contract: Not to exceed $120,991,077 

Describe the nature of the contract that was approve~: Progress Foundation provides individuals who are disabled due to 
mental illness with treatment alternatives to institutional placement. We are a private, non-profit mental health agency 
operating in San Francisco, Napa and Sonoma Counties. The primary treatment philosophy of Progress Foundation is 
described by the Principles of Social Rehabilitation, which emphasize the role of a home-like treatment environment, the 

. importance of building honorable therapeutic relationships and the significance of encouraging the active participation of the 
client in his or her own treatment planning. 

Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form 

0 a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 
Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 Board.of. Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
S:\ALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc 
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