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FILE NO. 151037 RESOLUTION NO. 

1 [Contract Amendment - HealthRIGHT360 - Jail Psychiatric Services - Behavioral Health 
Services - Not to Exceed $26,930,843] 

2 

3 Resolution approving amendment number three to the Department of Public Health 

4 contract for behavioral health services with HealthRIGHT360 to extend the contract by 

5 two years, from July 1, 2010, through December 31, 2015, to July 1, 2010, through 

6 December 31, 2017, with a corresponding increase of $8,459,436 for a total amount not 

7 to exceed $26,930,843. 

8 

g WHEREAS, The mission of the Department of Public Health is to protect and promote 

1 o the health of all San Franciscans; and 

11 WHEREAS, The Department of Public Health provides health and behavioral health 

12 services through a wide network of approximately 300 Community-Based Organizations and 

13 service providers; and 

14 WHEREAS, In 2010, the Department of Public Health selected Health Right 360- Jail 

15 Psychiatric Services through a Request For Proposals process to provide behavioral health 

16 services for the period of July 1, 2010, through December 31, 2015; and 

17 WHEREAS, The Board of Supervisors approved the original agreement for these 

18 services under Resolution No. 258-13; and 

19 WHEREAS, The Department of Public Health wishes to extend the term of that 

20 contract in order to allow the continuation of services while Requests For Proposals are 

21 -administered to take into account the changes to behavioral health services business needs 

22 related to the Affordable Care Act and the State Department of Health Care Services' 1115 

23 Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded 

24 services; and 

25 
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1 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

2 into by a department or commission having a term in excess of ten years, or requiri.ng 

3 anticipated expenditures by the City and County of ten million dollars, to be approved by the 

4 Board of Supervisors; and 

.5 WHEREAS, The Department of Public Health requests approval of an amendment to 

6 the Department of Public Health contract for behavioral health services with Health Right 360-

7 Jail Psychiatric Services to extend the contract by two years, from July 1, 2010, through 

8 December 31, 2015, to July 1, 2010, through December 31, 2017, with a corresponding 

9 increase of $8,459,436 for a total not-to-exceed amount of $26,930,843; now, therefore, be it 

1 O RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

11 . and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

12 County of San Francisco to amend the contract with Health Right 360- Jail Psychiatric 

13 Services, extending the term of the contract by two years, through December 31, 2017, and 

14 increasing the total, not-to-exceed amount of the contract by $8,459,436 to $26,930,843; and, 

15 be it 

16 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

17 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

18 Administration/Purchaser shall provide the final contract amendment to the Clerk of the Board 

19 for inclusion into the official file (File No. 151037). 

20 

21 

22 

23 

24 

RECOMMENDED: 

(da~ 
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APPROVED: 

Mark Morewitz, 
Health Commissi 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would approve an amendment to the behavioral health services 
contract between DPH and HealthRight360, a non-profit agency, to (i) increase the total 
not-to-exceed amount by $8,459,436 from $18,471,407 to $26,930,843, and (ii) extend the 
contract term by two years from December 31, 2015 through December 31, 2017. 

Key Points 

• In June 2015, DPH informed the Board of Supervisors of their intention to request two­
year contract extensions for their behavioral health services contracts in order to meet 
the requirements of the Affordable Care Act and the State Department of Health Care 
Services 1115 demonstration waiver regarding Medi-Cal organized drug delivery system. 

• The extension period would allow DPH to have sufficient time to complete the planning 
process, issue new RFPs, and award new contracts for behavioral health services. 

Fiscal Impact 

• Actual and estimated contract expenditures for the 5 years and 6 months from July 1, 2010 
through December 31, 2015 are $18,518,407, and projected expenditures (including a 12 
percent contingency) for the requested two-year contract extension from January 1, 2016 
through December 31, 2017 are $8,412,436, totaling $26,930,843. Table 1 below shows 
actual and projected expenditures. 

• FY 201.5-16 expenditures are estimated to be $3,972,789. FY 2016-17 expenditures of 
$3,683,140 are $289,649 less than FY 2015-16 expenditures of $3,972,789, because, 
according to Ms. Ruggels, DPH intends to move the $289,649 in Mentoring and Peer 
Support Project grant funding into a separate stand-alone contract with HealthRight360. 

• The Budget and Legislative Analyst found the requested increase for each of the four 
contracts to be reasonable, based on actual and projected contract expenditures. 

Policy Consideration 

• DPH is now in the process of determining how to best align contracted services with the 
requirements of the Affordable Care Act and the State Department of Health Care Services 
1115 demonstration, and plans to issue Requests for Proposals (RFP) in approximately 
March 2016. DPH considers the two-year contract extension to be necessary in order to 
prepare multiple RFPs for behavioral health services, stagger the timing of the issuance of 
these RFPs, and award new contracts, while preventing any break in service delivery. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND 

In 2010, the Department of Public Health (DPH) completed a competitive Request for Proposals 
(RFP) process and awarded Haight Ashbury Free Clinics, Inc., a non-profit agency, a contract to 
provide psychiatric and substance abuse treatment services to incarcerated individuals.1 DPH 
approved a total not-to-exceed amount of $7,147,862 and an initial contract term of two years 
from July 1, 2010 through June 30, 2012, with three one-year options to extend through June 
30, 2015. Haight Ashbury Free Clinic, Inc. and Walden House merged in 2012 to form a new 
entity now called "HealthRight360". 

Increases to the Contract Term and Not-to-Exceed Amount 

The existing contract has been amended two times. DPH amended the contract in 2012 to (i) 
increase the total not-to-exceed amount by $2,851,138 from $7,147,862 to $9,999,000 and (ii) 
to extend the contract term by three years and six months through December 31, 2015 for a 
total contract term of 5 years and six months, instead of exercising the three one-year options. 

The original contract and the first amendment were not subject to Board of Supervisor approval 
as they did not surpass the approval thresholds of $10,000,000 or a contract term of more than 
ten years. 

The Board of Supervisors approved the second amendment in 2013 to increase the total not-to­
exceed amount by $8,472,107 from $9,999,000 to $18,471,407 (File 13-0511). The contract 
term remained unchanged. 

In June 2015, DPH informed the Board of Supervisors of their intention to request two-year 
contract extensions for their behavioral health services contracts in order to meet the 
requirements of the Affordable Care Act. DPH has been involved in a planning process to 
optimize and integrate contracted community based services into DPH's San Francisco Health 
Network, an integrated service delivery system. The extension period would allow DPH to have 
sufficient time to complete the planning process, issue new RFPs, and award new contracts for 
behavioral health services. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve an amendment to the behavioral health services 
contract between DPH and HealthRight360, a non-profit agency, to (i) increase the total not-to-

1 This contract was not subject to Board of Supervisors approval as it did not exceed the $10,000,000 not-to­
exceed amount and ten-year contract term thresholds. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 9, 2015 

exceed amount by $8,459,436 from $18,471,407 to $26,930,843, and (ii) extend. the contract 
term by two years from January 1, 2016 through December 31, 2017. 

In addition to meeting new requirements for the Affordable Care Act, DPH must also comply 
with the State Department of Health Care Services 1115 demonstration waiver regarding 
Medi-Cal organized drug delivery system, which was approved by the State in August 2015. 
Ms. Michelle Ruggels, Director of the DPH Business Office, explained that DPH will need to 
make significant changes to the current substance abuse delivery system and in some cases, 
create new service models. DPH is now in the process of determining how to best align 
contracted services with the requirements of the Affordable Care Act and the State Department 
of Health Care Services 1115 demonstration waiver. 

FISCAL IMPACT 

Actual and estimated contract expenditures for the 5 years and 6 months from July 1, 2010 
through December 31, 2015 are $18,518,407, and projected expenditures (inclt.Jding a 12 
percent contingency) for the requested two-year contract extension from January 1, 2016 
through December 31, 2017 are $8,412,436, totaling $26,930,843. Table 1 below shows actual 
and projected expenditures. 

Table 1. Projected Contract Expenditures 

Year 

Actual and Estimated Expenditures 

FY 2010-11 

FY 2011-12 

FY 2012-13 

FY-2013-14 

FY 2014-15 

July 1, 2015 - December 31, 2015 (6 months} 

Total Actual and Estimated Expenditures 

Projected Expenditures 

January 1, 2016 to June 30, 2016 (6 months) 

July 1, 2016 to June 30, 2017 

July 1, 2017 to December 31, 2017 (6 months} 

Contingency Funds (12%} 

Total Projected Expenditures 

Total Revised Not-to-Exceed Amount 

Less Existing Not-to-Exceed Amount 

New Total Requested Increased Amount 

Source: Department of Public Health staff. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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Total Expenses 

$ 3,191,010 

3,191,010 

3,251,958 

3,359,174 

3,538,859 

1,986,396 

$18,518,407 

$1,986,393 

3,683,140 

1,841,570 

901,333 

$8,412,436 

$26,930,843 

(18,4 71,407} 

$8,459,436 

BUDGET AND LEGISLATIVE ANALYST 
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FY 2015-16 expenditures are estimated to be $3,972,789. As shown in Table 1 above, FY 2016-
17 expenditures of $3,683,140 are $289,649 less than FY 2015-16 expenditures of $3,972,789, 
because, according to Ms. Ruggels, DPH intends to move the $289,649 in Mentoring and Peer 
Support Project grant funding into a separate stand-alone contract with HealthRight360. Ms. 
Ruggels states that this will enhance and simplify DPH's ability to manage the specific grant 
funded program and the required reporting associated with the use of these grant funds. 

Based on actual and projected contract expenditures, the Budget and Legislative Analyst found 
the requested increase for this contract to be reasonable. 

POLICY CONSIDERATION 

Ms. Ruggels advised that the purpose of extending the current contract period by two years 
until December 31, 2017 is to allow .the Department to: 

(a) Complete its planning process to identify any service model changes necessary to better 
meet the needs of the Department's integrated service delivery system, the San 
Francisco Health Network, in response to the implementation of the Affordable Care 
Act; 

(b) Finalize its plan for addressing the new requirements of the State Department of Health 
Care Services 1115 demonstration waiver (Drug Medi-Cal Organized Delivery System) 
approved by the State in August 2015, which will require significant changes to the 
current substance abuse delivery system, including entirely new service models; and 

(c) Prepare multiple RFPs for behavioral health services, stagger the timing of the issuance 
of these RFPs, and award new contracts, while preventing any break in service delivery. 

DPH will finalize its RFP schedule, which is estimated to be completed by March 2016, pending 
the completion of an evaluation of community-based services that meet the requirements of 
the Affordable Care Act and the State's 1115 demonstration waiver. 

According to Ms. Ruggels, DPH will prepare a schedule for the issuance of the multiple RFPs for 
behavioral health services that includes the timeline of the issuance of the RFPs, as well as the 
effective date of the new services. DPH will submit the new contracts to the Board of 
Supervisors for approval in accordance with Charter Section 9.118(b). 

RECOMMENDATION 

Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

October 5, 2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Attached please find a proposed resolution for Board of Supervisors approval for the extension of 22 
behavioral health services contracts for two years, with corresponding increases in each contract 
amount, as shown in the resolution. 

These contract amendments require Board of Supervisors approval under San Francisco Charter 
Section 9 .118, as they have either already been approved by the Boa:rd and the proposed amendment 
exceeds $500,000, or they have not previously been approved by the Board and the total contract 
amount exceeds $10 million. 

The following is a list of accompanying documents: 

o Resolution 
o Proposed amendments 
o Original agreements and any previous amendment 
o Forms SFEC-126 for the Board of Supervisors· and Mayor 

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(J acguie.Hale@SFDPH.org). 

Thank you for your time and consideration. 1·.1 

. ' ,,, 

Jacq~H.A..'file ..... ......._ ~ 
Direlfo; 
DPH Office of Contracts Management and Compliance 

-.... · 

The mission of the San Francisco Department of Public Health is to protect and pro.mote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injur(-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org- office 415-554-2509. fax 415 554-2555 
101 Grove Street, Room 307, San Francisco, CA 94102 

... :~· i 

~ .. '.~c.:· 
·~~·~ ;·.:--: 
.:.· .... ·-.:. .. ....... ·~ 

_.1 '.'' 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Third Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2015 in San Francisco, 
California, by and between HealthRIGHT 360 ("Contractor"), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its Director of the Office of 
Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to amend the Agreement on the terms and 
conditions set forth herein to extend the performance period, increase the contract amount, and 
update standard contractual clauses; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Def'mitions. The following definitions shall apply to this Amendment: 

1 a. Agreement .. The term "Agreement" shall mean the Agreement dated July 1, 2010 
from RFP 23-2009, dated July 31, 2009, Contract Numbers BPHGl 1000009 between Contractor 
and City, as amended by the : 

First Amendment: dated March 20, 2012 Contract Number DPHG12000153 and, 

Second Amendment: dated July 1, 2013 Contract Number DPHG13000133 and this 
third amendment to amend the contract solicitation to a Sole Source. 

lb. Contract Monitoring Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chapter 14B of the Administrative Code (LBE Ordinance)were transferred 
to the City Administrator, Contract Monitoring Division ("CMD"). Wherever "Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby amend as follows: 

CMS#6923 
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2a. Section 2 of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject to Section 2, the term of this Agreement shall be from July 1, 2010 through 
December 31, 2015. · 

Such Section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 2, the term of this Agreement shall be from July 1, 2010 through 
December 31, 2017. 

2b. Section 5 of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Eighteen 
Million Four Hundred Seventy-One Thousand Four Hundred Severi. Dollars ($18,471,407). 
The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor· in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation s.hall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the 3 Oth day of the 
immediately .preceding month. -In no event shall the amount of this Agreement exceed Twenty­
Six Million Nine Hundred Thirty Thousand Eight Hundred Forty-Four Dollars 
($26,930,844). · The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth 
herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. 

CMS#6923 
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Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
· failed or refused to satisfy any material obligation provided for under this Agreement. 

. In no event shall City be liable for interest or late charges for any late payments. 

2c. Insurance. Section 15 is hereby replaced in its entirety to read as follows: 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insrirance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' 
Liability Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
and 

3) Commercial Automobile Liability Insurance with limits not less 
than $1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property 
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable. 

4) Professional liability insurance, applicable to Contractor's 
profession, with limits not less than $1,000,000 each claim with respect to negligent acts, errors 
or omissions in connection with the Services. · 

b. Commercial General Liability and Commercial 'Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. · 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. . 

c. All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the City address set forth in the Section entitled ''Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

e. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
' 3 
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satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may; at its sole option, tenniriate this 
Agreement effective on the date of such lapse of insurance. 

f. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to 
A-, VIII or higher, that are authorized to do business in the State of California, and that are 
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance 
by City shall not relieve or decrease Contractor's liability hereunder. 

g. The Workers' Compensation policy(ies) shall be endorsed with a waiver of 
subrogation. in favor of the City for all work performed by the Contractor, ~ts employees, agents 
and subcontractors. 

h. If Contractor will use any subcontra9tor( s) to provide Services, Contractor shall 
require the subcontractor(s) to provide all necessary insurance and to name the City and County 
of San Francisco, its officers, agents and employees and the Contractor as additional insureds. 

Notwithstanding the foregoing, the following insurance requirements are waived or 
modified in accordance with the terms and conditions stated in Appendix C Insurance. 

c. 
2d. Replacing "Earned Income Credit (EiC) Forms", Section witJt "Consideration of 

Criminal History in Hiring and Employment Decisions" Sectjon. Section 32 "Earned 
Income Credit (EIC) Forms" is hereby replaced in its entirety to read as follows: 

32. Consideration of Criminal History in Hiring and Employment Decisions. 

·a. Contractor agrees to comply fully with dud be bound by all of the provisions of 
Chapter l 2T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the 
employment or prospective employment of an individual is. wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a particular context would 

CMS#6923. 
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conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations in t4is subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such information is received, base mi Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a 
.Conviction that is more than seven years old, from the date of sentencing; or ( 6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any matter identified in 
subsection 32 above. Contractor or Subcontractor shall not require such disclosure or make such 
inquiry until either after the first live interview with the petson, or after a conditional offer of 
employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek 
employment to be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the.performance ofthls Agreement. 
The notice shall be posted.in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at ~hich it is posted. 

h. Contractor understands and agrees_ that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies 
available under Chapter 12T, including but not limited to, a· penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom a 
violation occurred or continued, termination or suspension in whole or in part of this Agreement. 
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2e. Protection of Private Information. Section 64 is hereby added to the Agreement, as 
follows: 

64~ Protection of Private Information. Contractor has read and agrees to the 
terms set forth in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private 
Information," and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of 
Private Information," which are incorporated herein as if fully set forth. Contractor agrees that 
any failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall 
be a material breach of the Contract. In such an event, in addition to ·any other remedies 
available to it under equity or law, the City may terminate the Contract, bring a false claim action 
against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar. 
the Contractor . 

. 2f. · Health Care Accountability Ordinance. Section 44 is hereby replaced in its 
entirety to read as follows: 

44. Health Care Accountability Ordinance. 

Contractor.agrees to comply fully with and 'Qe bound by all of the provisions of the 
Health Care Accountability Ordinance (HCAO), as set forth in San Francisco Administrative 
Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same 
may be amended from time to time. The provisions of section 12Q.5. l of Chapter 12Q are 
incorporated by reference and made a part of this Agreement as though fully set forth herein. 
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in 
this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12Q. 

i. For each Covered Employee, Contractor shall provide the appropriate health 
benefit set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan 
option, such health plan shall meet the minimum standards set forth by the San Francisco Health 
Commission. 

j. Notwithstanding the above, ifthe Contractor is a small business as defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above. 

·k. Contractor's failure to comply with the HCAO shall constitute a material breach 
of this agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days 
after receiving City's written notice of a breach of this Agreement for violating the HCAO, 
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such 
period of30 days, Contractor fails to commence efforts to curewithin such period, or thereafter 
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies 
set forth in 12Q.5.1 and 12Q.5(f)(l-6). Each of these remedies shall be exercisable individually 
or in combination with any other rights or remedies available to City. 

1. Any Subcontract entered into by Contractor shall require the Subcontractor to 
comply with the requirements of the HCAO and shall contain contractu,al obligations 
substantially the same as those set forth in this Section. Contractor shall notify City's Office of 
Contract Administration when it enters into such a Subcontract and shall certify to the Office of 
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Contract Administration that it has notified the Subcontractor of the obligations under the HCAO 
and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a 
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against 
Contractor based on the Subcontractor's failure to comply, provided that City has first provided 
Contractor with notice and an opportunity to obtain a cure of the violation. 

m. Contractor shall not discharge, reduce in compensation, or otherwise discriminate 
against any employee for notifying City with regard to Contractor's noncompliance or 
anticipated noncompliance with the requirements of the HCAO, for opposing any practice 
proscribed by the HCAO, for participating in proceedings related to the HCAO, or for seeking to 
assert or enforce any rights under the HCAO by any lawful means. 

n. C<?ntractor represents and warrants that it is not an entity that wa8 set up, or is 
being used, for the purpose of evading the intent of the HCAO. 

o. Contractor shall maintain employee and payroll records in compliance with the 
California Labor Code and Industrial Welfare Commission orders, including the number of hours 
each employee has worked on the City Contract. 

p. · Contractor shall keep itself informed of the current requirements of the HCAO. 

q. Contractor shall provide reports to the City in accordance with any reporting 
standards promulgated by the City under the HCAO, including reports on Subcontractors and 
Subtenants, as applicable. 

r. Contractor shall provide City with access to records pertaining to compliance with 
HCAO after receiving a written request from City to do so and being provided at least ten 
business days to respond. 

s. Contractor shall allow City to inspect Contractor's job sites and have access to 
Contractor's employees in order to monitor and determine compliance with HCAO. 

t. City may conduct random audits of Contractor to ascertain its compliance with 
HCAO. Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because 
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an 
agreement or agreements that cause Contractor's aggregate amount of all agreements with City 
to reach $75,000, all the agreements shall be thereafter subject to the HCAO. This obligation 
arises on the effective date of the agreement that causes the cumulative amount of agreements 
between Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

2g. Add Appendix A-1dated7/112015 to Agreement as amended. 

2h. Delete Appendix B-Calculation of Charges and replace in its entirety with 

Appendix B-Calculation of Charges dated 7/1/2015 to Agreement as amended. 

2i. Add DPH Budget Documents/ Appendix B-1 dated 7/112015 to Agreement as 

amended. 
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2j. Delete Appendix D-Adclitional Terms and replace in its entirety with Appendix 

D- Additional Terms dated 7 /1/2015 to Agreement as amended. 

2k. Delete Appendix E-HIP AA Business Associate Agreement and replace in its 

entirety with Appendix E-HIP AA Business Associate Agreement dated 5/19/2015 to 

Agreement as amended. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after July 1;)2015. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Director of Health 

Approved as to Form: 

DENNIS J. HERRERA 
City Attorney 

Deputy City Attorney 

Approved: 

JACIFONG 
Director of the Office of 
Contract Administration, and 
Purchaser 

CMS #6923 
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CONTRACTOR 

HealthRIGHT 360 

6-C/~ 
I Date 

~/sk 
I Date 

I 
Date 

9 

~--%sl=:bff~-=-=~~~~-1~~/« 
Nam ELSEN ~ 
Title: x cutive Director 
P. 0. Box 29917 
San Francisco, CA 94129 

City vendor number: 08817 
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Contractor: HealthRIGHT 360 
Program: Jail Psychiatric Services 
City Fiscal Year: 15-16 

1. Program Name: Jail Psychiatric Services 
Program Address: 650 5th St., #309 
City, State, Zip Code: San Francisco, CA 94107 
Telephone: (415) 995-1715 
Facsimile: (415) 368-8604 

2. Nature of Document (check one) 

D New IZ! Modification 

3. Goal Statement 

Appendix A-1 
07/01/15 through 6/30/16 

Funding Source: General Fund 

Administrative (HealthRIGHT 360): To provide fiscal intermediary services to Jail Psychiatric Services. 

Program (Jail Psychiatric Services): It is the mission of Jail Psychiatric Services to provide quality, 
compassionate, culturally competent behavioral health services, using professional and community 
standards of care, to individuals incarcerated in the San Francisco City and County jail system, and to assist 
these mentally ill individuals and those with co-occurring disorders in establishing linkages with 
community-based mental health programs to help them avoid re-offending and future incarceration. 

4. Target Population 

Administrative (HealthRIGHT 360): No direct services are provided to clients. Fiscal intermediary services 
support staff that manages Jail Psychiatric Services. 

Program (Jail Psychiatric Services): All adult detainees and sentenced inmates, male and female, of the San 
Francisco City and County jail system are eligible for services. Inmates of the San Francisco jail system are 
the responsibility of the San Francisco County Sheriffs Department and are considered residents of San 
Francisco for the duration of their incarceration; thus San Francisco residency is presumed. 

The target population for the Jail Aftercare Services component of the program will be referrals from the 
above-identified population. All inmates who have been identified as having psychiatric impairment and 
requiring aftercare services may be referred by their primary therapists or a representative from the criminal 
justice system (e.g., lawyer, probation officer, the court). 
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Contractor: HealthRIGHT 360 

Program: Jail Psychiatric Services 

City Fiscal Year: 15:..16 

5. Modality(ies )/Intervention 

Units of Service/Definition 
To provide one month of Fiscal Intermediary 
Services to support Jail Psychiatric Services. 

Assessment/Evaluation 
Individual Treatment contacts 
Collateral Services contacts 
Case Management units 
Discharge Planning units 

Units of Service 

12 

6,177 
31,500 
3,500 
12,200 
2,000 

Appendix A-1 

07/01/15 through 6/30/16 

Funding Source: General Fund 

Number of Clients 

NIA 

5,300 
-incl-
-incl-
-incl-
1,100 

Approximately 25% of the total units of service will be in the form of crisis intervention. Approximately 
45% of the total units of service will be in the form of short term/group therapy. 
Approximately 30% of the total units of service will be in the form of discharge planning/a:ftercare. 
Approximately 15-20% of all clients seen will receive psychotropic medications. 

6. Methodology 

A. When clients come into custody, they are handed a booklet that tells them how to access medical care 
and includes mental health and substance abuse services. 

B. Clients are referred each day by Jail Health Services, the Sheriffs Department, Superior Courts, family, 
friends, community mental health agencies, and private practitioners. Referrals from outside the jail 
may be made by calling the Jail Psychiatric Services' Administrative Office (415/995-1704), or through 
the medical services located in the jail. Self-referrals are accepted and may be made by directly 
contacting JPS staff in the jail or through Jail Health Services Inmate Care Requests or the Sheriffs 
Department. Evaluations are done to assess the client's mental, emotional, or behavioral status, and to 
make recommendations for treatment. 

In addition to the referral sources mentioned above, the judges of the Superior Courts daily issue orders 
( 4011.6 PC) requesting that JPS conduct an examination for treatment of defendants appearing before 
them. A formal report with treatment recommendations is filed with the court prior to the next 
scheduled court date. 

C. Jail Psychiatric Services staff are in the jails from 8 a.m. until 6 p.m. Monday through Wednesday and 8 
a.m. until 10 p.m. Thursday through Sunday. Pager coverage is 24 hours per day seven days a week. 

During initial sessions, an assessment is made as to the severity of the problem and the patient's 
amenability to treatment while in jail .. Should the mutual decision be made that continuing sessions 
would be appropriate; clients are then seen in individual and/or group therapy. 

Ongoing Treatment. A treatment plan is formulated for each client in treatment outlining the treatment 
modality. A client's treatment and housing plan is based on amenability, level of distress, and 
behavioral dysfunction. All psychiatric treatment provided in the jail is voluntary. Clients who have a 
serious psychiatric disorder, but do not wish treatment and do not meet 5150 WIC criteria for 
involuntary treatment, will be monitored for any changes in their mental status. 
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Contractor: HealthRIGHT 360 
Program: Jail Psychiatric Services 

City Fiscal Year: 15-16 

Appendix A-1 

07/01/15 through 6/30/16 

Funding Source: General Fund 

Medication Evaluation. Clients who require an evaluation for psychiatric medication are referred to one 
of the psychiatrists. The psychiatrist interviews the client to ascertain the need for medication. All 
clients who receive medications give informed consent, which is documented in the client's chart. The 
prescribing of medication is part of the formal treatment plan. All treatment plans that include 
medication are reviewed and approved by a psychiatrist (MD). All clients who receive medication are 
concurrently seen in ongoing individual therapy. 

Referral for Acute Care. For the most seriously disturbed clients, an evaluation is made according to the 
legal standards of the Welfare and Institutions Code (Section 5150), and Section 4011.6 of the Penal 
Code to determine the advisability of hospitalization. In emergency and acute treatment cases in which 
hospitalization is necessary, clients are transferred to San Francisco General Hospital's Ward 7L 
(Security Ward) within twenty-four hours of determination of need. Once a client's condition is 
stabilized and the hospital staff deems it appropriate, clients are returned to the jail to continue with their 
legal proceedings. At this time, clients return to the care of Jail Psychiatric Services for ongoing 
treatment while in jail. 

Systems, policies, and procedures are in place for notifying the hospital of an admission, transportation 
from the jail to the hospital, notification to the courts and the Sheriff's Department, and discharge (back 
to jail) planning. · 

D. Jail Aftercare Services (JAS) provides post-release planning, medications, and community placement 
services, and has established alternative sentencing options for psychiatrically impaired clients. Prior to 
release, JAS will assist the clients in arranging for appropriate financial aid, housing, and psychiatric 
treatment in the community. JAS staff work to enhance their clients' successful transition back into the 
community. 

The client's primary therapist, attorney, or probation officer usually makes a referral for this service .. 
Once a referral is made, the client is evaluated for appropriateness for placement in terms of amenability 
to treatment, mental status, and legal situation. After consultation with the client, the client's attorney, 
the district attorney, the court, the probation/parole department, and Community Behavioral Health 
Services, a decision is made about the appropriateness and type of placement. All involved criminal 
justice agencies and the community agencies must agree before a client can be placed. When necessary, 
a personal interview between the client and the prospective_ placement facility is. arranged, via· a court 
order, prior to final approval. 

Jail Aftercare Services' therapist will interview a client, formulate a written plan, contact attorneys and 
probation officers, and appear in court as necessary. If the client is eligible for services, the therapist 
will make appointments, arrange services (e.g., housing, entitlements, medication, mental health and/or 
substance abuse treatment), contact other agencies, and accompany the client through the transition 
process as indicated. . Clients will be followed in the community until linkage is made with the 
community agency, until the legal situation is resolved, or as ·decided by court or treating facility 
arrangement. JPS works with CBHS to assist them in working with clients involved with the criminal 
justice system. If the client is a misdemeanor and incompetent to stand trial, JAS will work with the 
client until the client is restored to competency or until the maximum time allowed for the sentenced is 

. served. 
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Contractor: HealthRIGHT 360 

Program: Jail Psychiatric Services 

City Fiscal Year: 15-16 

Appendix A-1 
07/01115 through 6/30/16 

Funding Source: General Fund 

In November of 2002, Jail Aftercare Services, in conjunction with the courts and other criminal justice 
programs, began Behavioral Health Court. This is a system in which the client, the bench, and 
Community Behavioral Health work together to coordinate patient care, decriminalize the mentally ill 
and iinprove their quality of life. 

Discharge Planning. The discharge office reviews the release list to filter out those inmates with special 
needs such as substance abuse, homelessness, chronic illness, or mental illness. The case manager 
coordinates with treatment providers in the community and makes appointments as necessary to ensure 
continued care post-release. 

E. Please see Appendix B & B-1 

7. Objectives and Measurements 

Administrative Objectives: 

Administrative Objective (HealthRIGHT 360): By the end of each contract term, HealthRIGHT 360 . 
will provide :financial management, pay personnel and operational expenses, and ensure timely and 
accurate invoices. 

Administrative Outcome (HealthRIGHT 360): By the end of each contract term, HealthRIGHT 360 will 
provide closeout report to the DPH and the Program Director- Jail Psychiatric Services. 

Program Objectives: 

A. Performance/Outcome Objectives 

Psychiatric Housing 
90% of clients referred to stabilization team will be seen within 7 days of their mental status evaluation 
as measured by the JHS medical record (peer chart review). 

Patient Satisfaction 
90% of Patient Satisfaction Survey respondents will state that JPS saw them within a reasonable amount 
of time for their mental health concerns. · 

Client Medication 
100% of patients who refuse to take their psychiatric medication will meet, within 48 hours, with a 
clinician about their decision as measured by the JHS medical record (peer chart review). 

Reentry Planning 
90% of patients who have community treatment providers will have their community provider contacted 
by JPS staff while their client is in custody, as measured by the JHS medical record (peer chart review). 
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Contractor: HealthRIGHT 360 
Program: Jail Psychiatric Services 

City Fiscal Year: 15-16 

B. Other Measurable Objectives 

Appendix A-1 
07/01/15 through 6/30/16 

Funding Source: General Fund 

• To screen inmates previously identified as mentally ill within twenty-four hours of incarceration in 
the intake facility. 

• To screen for patient suicidality throughout their incarceration. 
• To provide suicide prevention training to Medical and Sheriffs Department staff. 
• To provide crisis intervention, brief supportive therapy, ongoing individual and group therapy, and 

(voluntary) medications to inmates with psychiatric impairment or dual diagnosis. 
• To insure the hospitalization of inmates with an acute mental illness pursuant to section 5150 of the 

Welfare and Institutions Code. 
• To assist the Superior Courts with 4011.6 PC evaluations of inmates and with obtaining appropriate 

treatment.. 
• To assist appropriate inmates in post-release planning for community psychiatric and social 

services .. To work with the courts, including Behavioral Health Court, to develop alternative 
sentencing options for inmates with mental health problems, and to assist with the transfer of those 
inmates who might be more appropriately managed in the community mental health system from 
the criminal justice system. 

• To evaluate, on an ongoing basis, all inmates housed in psychiatric housing, and to provide 
treatment, activities, and aftercare services to this high-risk population. 

• To coordinate ongoing care with inpatient services at San Francisco General Hospital's Ward 7L, 
including admissions, discharges, and ongoing treatment plans. 

• To provide discharge planning and assistance to special needs prisoners both prior to and upon 
release. 

• To train jail staff on mental health issues. 
• To train students to work in the field of forensic mental health. 

8. Continuous Quality Improvement 

Documentation of Services. Jail Psychiatric Services collects and maintains data consistent with our 
funding source. Additional information is collected for reports to the Court, California Corrections 
Standards Authority, and our administrative agent. Our computer system, in conjunction with the Jail 
Health Services' electronic charting system, meets all data collection and reporting requirements of the 
City and State. Examples of data collected on each client are treatment modality, date of each contact, 
therapist, legal charges, jail facility, date of birth, ethnicity, primary language, hospitalizations, 
diagnosis, and GAF. Data is organized every month and submitted for billing. Quarterly and annual 
reports and audit information are compiled for the City for purposes of planning and evaluation. JPS 
has instituted policies and procedures and trained staff to comply with the HIP AA regulations as they 
apply to the program. 

Quality Improvement. Internal evaluation and quality assurance are maintained by a clinical 
supervision structure, chart review, and peer review systems. Regularly scheduled staff meetings also 
provide a forum for formal and informal case conferences and clinical feedback. The JPS peer review 
committee operates according to Jail Health Services' Policy and Procedure guidelines and JPS 
participates actively in JHS' Continuous Quality Improvement program. 

Multi-disciplinary case conferences assist in the dissemination of patient information between JPS and 
San Francisco General Hospital, Ward 7L. 
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Contractor: HealthRIGHT 360 
Program: Jail Psychiatric Services 

City Fiscal Year: 15-16 

Appendix A-1 
07/01/15 through 6/30/16 

Funding Source: General Fund 

The Medical Director, Don Seaver, MD, is responsible for monitoring the prescribing of medications, 
treatment plans, informed consent, and charting. He also implements and monitors medication policies 
and procedures. 

Evaluation of Cultural Competency Plan.· In order to assure compliance with its cultural competency 
plan, JPS will maintain a list of trainings and in services sponsored by the program, along with rosters 
and training evaluations. JPS, along with Jail Health Services, will continue to conduct Patient 
Satisfaction Surveys each year. The results of these surveys will be reviewed and maintained in a 
database so that JPS will be able to evaluate the effectiveness of its efforts over time. 

Based on the outcome of these measures, JPS will review its cultural competency plan and alter or 
amend it as needed to improve the services provided. Any barriers to effective client contact will be: 

• Brought to the CQI workgroup for further exploration; 
• Brought to the staff for extensive discussion at the annual staff retreat, or sooner if the problem is 

deemed sufficiently grievous; 
• Discussed with management at.Jail Health Services. 

After agreement has been reached about the best way to approach the problem, the cultural competency 
plan will be revised to include the new plan of action. 

Jail Psychiatric Services will comply with Health Commission, Local, State, Federal and/or Funding 
Source policies and requirements such as Harm Reduction, Health Insurance Portability and 
Accountability Act (HIP AA), Cultural Competency, and Client Satisfaction. 

Jail Psychiatric Services has designated staff member Mary Lefevre to serve as its Transition-Age 
Youth (TAY) point person. 
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Appendix B-Calculation of Charges 
HealthRIGHT 360 
CMS#6923 

1. Method of Payment 

Actual Cost 

AppendixB 
Calculation of Charges 

Contractor shall submit monthly invoices by the fifteenth (15th) working day of each month for 
reimbursement of the actual costs for Services of the immediately preceding month. AU costs associated 
with the Services shall be reported on the invoice each·month. All costs incurred under this Agreement 
shall be due and payable only after Services have been rendered and in no case in advance of such 
Services. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Appendix B-1 Jail Psychiatric Services 
' 

B. Contractor understands that, of the maximum doUar obligation Twenty-Six Million Nine 
Hundred Thirty Thousand Eight Hundred Forty-Four Dollars ($26,930,844). 1 listed in Section 5 of 
this Agreement, $901,333 is included as a contingency amount and is neither to be used in Program 
Budgets attached to this Appendix, or available to Contractor without a modification to this Agreement 
executed in the same manner as this Agreement or a revision to the Program Budgets of Appendix B, 
which has been approved by Contract Administrator. Contractor further understands that no payment of 
any portion of this contingency amount will be made unless and until such modification or budget 
revision has been fully approved,.and executed in accordance with applicable City and Department of 
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by 
Controller. Contractor agrees to fully comply with these laws, regulations, and policies/procedures. 

·July 1, 2010 through June 30, 2011 

July 1, 2011 through June 30, 2012 

July 1, 2012 through June 30, 2013 

July 1, 2013 through June 30,. 2014 

July 1, 2014 through June 30, 2015 

July 1, 2015 through June 30, 2016 

July 1, 2016 through June 30, 2017 

July 1, 2017 through December 31, 2017 

$3,191,010 

$3,191,010 

$3,251,958 

$3,359,175 

$3,538,859 

$3,972,789 

$3,683,140 

$1,841,570 

Sub. Total ofJuly 1, 2010 through December 31, 2015 $26,029,511 

Contingency Available 

Total ofJuly 1, 2010 through December 31, 2017 

$901,333 

$26,930,844 

C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of 
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation of the City 
are subject to. the provisions of the Department of Public Health Policy/Procedure Regarding Contract 
Budget Changes. Contractor agrees to comply fully with that policy/procedure. 

D. A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-
five ( 45) calendar days following the closing date of the Agreement, and shall include only those costs 
incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to City. · 
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DBHBUDGETDOCUMENTS 

A I B I c D I E 

1 - Appendix B Page 1 

2 Document Date 7/1/2015 - DEPARTMENT OF PUBLIC HEAL TH CONTRACT BUDGET SUMMARY 3 -4 BY PROGRAM 
5 Contractor's Name Contract Term -
6 HealthRIGHT 360 7/1/15. 6/3()/16 

7 (Check One) New Renewal Modification ..J -
8 If modification, Effective Date of Mod.: 07/01/15 No. of Mod.: 1 

Behavioral Health 
9 Program Services n/a n/a Total 

10 Program Narrative Page No.(s) Exhibit A 

11 Program Term 7/1/15-6/30/16 7/1/15 - 6/30/16 

12 - Expenditures 

13 Salaries & Benefits 3,389,033 3,389,033 

14 Operating Expense 158, 100 158, 100 
c 

15 Capital Expenditure 

16 Direct Cost 3,547,133 3,547,133 

17 Indirect Cost 425,656 425,656 
Indirect Percentage (%) 

18 of direct cost (Line 16) 12.00% 12.00% 

19 Total Expenditures 3,972,789 3,972,789 

20 DPH Revenues -21 COUNTY OTHER 3,494,646 - 3,494,646 

22 Decrease (59,810) (59,810) 

23 General Fund Contigency ( 12%) -
24 

25 

26 -
27 

28 TOTAL DPH REVENUES 3,434,836 3,434,836 

29 Other Revenues -
30 SFSD Work Order 98,391 r 

31 MAPS/SAMHSA grant 357,323 

32 BSCC/JAG - SFSD 82,238 

33 

34 Total Revenues 3,972,789 3,972,789 

35 Total Units of Service See DPH #1A See DPH#1A 

36 Cost Per Unit of Service See DPH#1A See DPH #1A 

37 Full Time Equivalent (FTE) 36.46 36.46 

38 Prepared by: Carrie Gustafson Telephone No.: 995-1715 

39 DPH-CO Review Signature: -40 DPH#1 



DBH BUDGET DOCUMENTS 

A I B c I D E I F 
1 Appendix B Page2 -2 ' Document Date 7/1/2015 -3 -
4 SUMMARY OF CLIENT SERVICES -
5 BY PROGRAM -
6 ,____ 
7 Program Name Behavioral Health Services TERM: 7/1/15 - 6/30/16 -8 (Same as Line 9 on DPH #1) ,____ 
9 -
10 ' Total No. of No. of Cost Per -
11 Mode and Service Function Cost Clients Units Unit 

12 15/30 Assessment/Evaluation 640,500 4,800 6,300· 101.67 
13 15/40 Individual Treatment 2,225,692 INCL 35,000 63.59 
14 15/10 Collateral Services· 302,080 INCL 8,000 37.76 

15 50/10 Case Management 745,568 INCL 17,900 41.65 
16 Discharge Planning 58,949 1,100 2,300 25.63 
17 

,18 
19 Total: 3,972,789 69,500 

20 -21 Program Name TERM: -
22 (Same as Line 9 on DPH #1) -
23' -
24 Total No. of No. of Cost Per -25 Mode and Service Function Cost Clients Units Unit 

26 

27 
' 

28 I 

29 

30 

31 
32 

33 
~ 

34 Program Name TERM: -
35 - (Same as Line 9 on DPH #1) 

36 -
37 Total No. of No. of Cost Per ,____ 
38 Mode and Service Function Cost Clients Units Unit 

39 

40 I 

41 

42 

43 

44 
45 

46 DPH#1A 



DBH BUDGET DOCUMENTS 

A I B I c 10 E IF! G IH I IJI K 
1 - Appendix B-1 Page 1 

2 Document Date 7/1/2015 -3 -4 - Program Name Behavioral Health Services 

5 - (Same as Line 9 on DPH #1) 

6 .. -7 Salaries & Benefits Detail -
8 -
9 PREVIOUS PROPOSED -10 TRANSACTION TRANSACTION -

11 TERM 7/1/15-6/30/16 TERM 7/1/15 - 6/30/16 INCREASE -12 POSITION TITLE FTE SALARIES FTE SALARIES (DECREASE) 

13 Administrative Assistant 1.90 93,926 1.90 100,149 6,223 

14 Director BHS/RES - - - - -
15 Director - JPS - - - - -
16 Director- JAS - - - - -
17 Deputy Director 1.00 101,402 1.00 105,386 3,984 

18 Case Managers 1.00 47,000 1.00 48,175 1,175 

19 Coordinator 1.00 47,400 1.00 48,576 1,176 

20 Program Director 1.00 96,113 1.00 98,516 2,403 

21 Psychiatrists (MD) 0.76 126,501 0.76 129,664 3,163 

22 Psychologists (PhD) 1.00 98,574 1.00 103,087 4,513 

23 Counselor 4.40 228,000 4.40 237,700 9,700 

24 Medical Director 0.80 140,511 0.80 144,024 3,513 

25 Site Manager 2.00 170,000 2.00 178,350 8,350 

26 Therapist 16.10 1,190,872 17.10 1,326,599 135,728 

27 Project Coordinator - 0 1.00 68,000 68,000 

28 Lead Peer Mentor - 0 1.00 45,000 45,000 

29 Peer Mentors - 0 2.50 78,000 78,000 

30 

31 TOTALS 30.96 2,340,299 . 36.46 2,711,226 370,928 -
32 -33 -34 EMPLOYEE FRINGE BENEFITS 25% 585,075 25% 677,807 92,732 -
35 -
36 -
37 TOTAL SALARIES & BENEFITS 2,925,373 3,389,033 463,659 -38 DPH#2 
39 
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1 Appendix B-1 Page2 

2 Document Date 7/1/2015 

3 

4 Program Name Behavioral Health Services 

5 (Same as Line 9 on DPH #1) 

6 

7 Operating Expense Detail 
8 

9 PREVIOUS PROPOSED 

10 TRANSACTION TRANSACTION INCREASE 

11 Expenditure Category: TERM 7 /1 /15-6/30/16 7/1/15 - 6/30/16 (DECREASE) 

12 Occupancy 

13 Storage Rental 

14 Pagers, Telephone, Offsite Computer Access 6,000 6,000 

15 

16 Materials and Supplies 

17 Office Supplies/Postage 4,000 4,000 

18 Printing and Reproduction 350 350 

19 Program/Educational Supplies 4,000 4,000 

20 Postage 300 300 

21 Dues and Subscriptions 760 760 

22 Equipment & Furniture 3,000 6,600 3,600 

23 

24 General Operating 

25 Insurance-Professional Liability, Commercial 37,000 37,000 

26 Staff Training 5,000 8,000 3,000 

27 Courier 325 325 

28 Recruitment 625 625 

29 

30 Staff Travel-(Local & Out of Town) 

31 Local Travel/mileage 4,300 4,300 

32 Parking 600 600 

33 Long Distance Travel 20,062 20,062 

34 

35 Consultant/Subcontractor Descriptive Title 

36 Consultant/Legal 5,287 5,287 

37 Curriculum Development 7,500 7,500 

38 Database Development 28,750 28,750 

39 Counselor 8,640 8,640 

40 

41 Other 

42 Client-related Expenses 15,001 15,001 

43 Client-related Program/Educational Supplies 

44 

45 TOTAL OPERATING EXPENSE 95,188 158, 100 62,912 

46 

47 DPH#3 



DBHBUDGETDOCUMENTS 

A I B . I c I D I E I r· G IH I 

1 - Appendix B-1 Page3 

2 Document Date 7/1/2015 -3 -4 Program Name Behavioral Health Services -
5 - (Same as line 9 on DPH #1) 

6 -
7 Indirect Cost Detail -8 -9 1. Salaries and Benefits PREVIOUS PROPOSED -10 TRANSACTION , TRANSACTION -

11 TERM 7 /1 /13-6/30/14 TERM 7/1/15 - 6/30/16 INCREASE -
12 Position Title FTE SALARIES FTE SALARIES (DECREASE) 

13 President - - -
14 Chief Executive Officer 0.2742 64,106 0.3083 72,443 8,337 

15 Chief Financial Officer 0.2742 27,279 0.3083 30,827 3,548 

16 Administrative Support 0.0823 21,714 0.9248 24,538 2,824 

17 Accounting Department 1.6452 65,645 1.8496 74,184 8,539 

18 Human Resources Department 0.8226 26,746 0.9248 30,226 3,480 

19 -
20 

21 

22 ' ., 

23 EMPLOYEE FRINGE BENEFITS 23% 53,429 25% 58,055 4,625 

24 TOTAL SALARIES & BENEFITS 4.1892 258,919 4.3158 290,273 31,353 -25 -
26 - 2. Operating Cost 

27 -
28 - Expenditure Category 

29 Rental of Property 16,490 18,635 2,145 

30 Utilities (Elec, Water, Gas, Phone, Scavenger) 13,748 15,537 . 1,789 

31 Building Maintenance Supplies and Repair 10,096 11,414 1,318 

32 Office Supplies and Postage 18,634. 21,058 2,424 

33 Insurance, Audit, and Legal 24,856 28,093 3,237 

34 Staff Training 259 293 34 

35 Rental of Equipment 109 154 45 

36 Staff Travel 20,275 122 (20, 153) 

37 Consultants and Subcontractors 35,464 40,077 4,613 

38 - -
39 

40 ,____ 
41 TOTAL OPERATING COST 139,931 1~5,383 (4,548) -
42 

i...--. 

43 TOTAL INDIRECT COST 398,850 425,656 26,806 -
44 (Salaries & Benefits + Operating Cost) -
45 DPH#5 





AppendixD 
Additional Terms 

AppendixD 
HealthRIGHT 360 CMS#6923 

7/1/15 

1. PROTECTED HEALTH INFORMATION AND BAA 
The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance 

Portability and Accountability Act of 1996 ("HIP AA") and is required to comply with the HIP AA Privacy 
Rule governing the access, transmission, and storage of health information. 

The parties acknowledge that CONTRACTOR is one of the following: 

!ZI CONTRACTOR will render services under this contract that include possession or 
knowledge of identifiable Protected Health Inf()rmation (PHI), such as health status, 
health care history, or payment for health care history obtained from CITY. 
Specifically, CONTRACTOR will: 

• Create Pill 

• Receive Pill 

• Maintain Pill 

• Transmit Pill and/or 

• Access Pill 

The Business Associate Agreement (BAA) in Appendix E is required. Please note 
that BAA requires attachments to be completed. 

D CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or 
have access to any Protected Health Information (PHI), such as health status, health 
care history, or payment for health care history obtained from CITY. 

The Business Associate Agreement is not required. . 

2. THIRD PARTY BENEFICIARIES 
No third parties are intended by the parties hereto to be third party beneficiaries under this 

Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person who is not a party hereto. 

Page 1 ofl 
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San Francisco Department of Public Health 
Business Associate Agreement 

This Business Associate Agreement ("Agreement") supplements and is made a part of the 
contract .or Memorandum of Understanding ("CONTRACT")] by and between.the City and 
County of San Francisco, Covered Entity ("CE") and Contractor, Business Associate ("BA"). 
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the 
terms of this Agreement shall control. _ 

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their 
files the User Agreement for Confidentiality, Data Security and Electronic Signature form 
located at https://www.sfdph.org/~ph/files/HIP AAdocs/20 l 5Revisions/ConfSecElecSigAgr.pdf 

During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data 
Security and Compliance Attestations located at 
https://www.sfdph.org/dpli/files/HIP AAdocs/PDSCAttestations.pdf and the Data Trading 
Partner Request [to Access SFDPH Systems) located at 
https://www .sfdph.org/dph/:files/HIP AAdocs/DTP Authorization.pdf 

RECITALS 

A. CE wishes to disclose · certain information to BA pursuant to the terms of the 
Contract, some of which may constitute Protected Health Infonnation ("PHI") 
(defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI di~closed 
to BA pursuant to the CONTRACT in compliance with· the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 ("HIPAA"), the 
Health Information Technology for Economic and Clinical Health Act, Public Law 
111-005 ("the HITECH Act"), and regulations promulgated there under by the U.S. 
Department of Health and Human Services (the "HIP AA Regulations") and other 
applicable laws, including, but not limited to, California Civil Code §§ ·56, et seq., 
California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq., 
California Welfare. & Institutions Code §§5328, et seq., and the regulations 

. promulgated there under (the "California Regulations"). 
C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined 

below) require CE to enter into a·contract containing specific requirements with BA 
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations · 
("C.F.R") and contained in this Agreement. . 

· D. BA enters into agreements with CE that require the CE to disclose certain identifiable 
health information to BA. The parties desire to enter into this Agreement to permit 
BA to have access to such information and comply with the BA requirements of 
HIP AA, the HITECH Act, and the HIP AA Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Agreement, the parties agree as follows: 

1. Definitions. 

l jP age .. 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 
compromises the security or privacy of such information, except where an 
unauthorized person to whom such information is disclosed would not reasonably 
have been able to retain such information, and shall have the meaning given to 
such terin under the HITECH Act and HIP AA Regulations [ 42 U.S.C. Section 
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17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections 
1798.29 and 1798.82. ' 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified· at 45 
C.F.R. Parts 160 and 164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or 
activities that involve the use or disclosure of protected health information 
received from a covered entity, and shall have the meaning given to such term 
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but 
not limited to,A2 U.S.C. Section 17938 and 45 C.F.R. S.ection 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse; or a health care 
provider who transmits any information in electronic form in connection with a 
transaction covered under HIP AA Regulations, and shall have the meaning given 
to such term under the Privacy Rule and the Security Rule, including, but not 
limited to, 45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Infomi.ation by the BA with 
the Protected Information received by the BA in its capacity as a BA of another 
CE, to permit data analyses that relate to the health care operations of the 
respective covered entities, and shall have the meaning given to such term under 
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and 
shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information 
that is maintained in or transmitted by electronic media and shall have the 
meaning given to such term under HIP AA and the HIP AA Regulations, including, 
but not limited to, 45 C.F.R. Section 160.103. For the purposes of this 
Agreement, Electronic PHI includes all computeriZed data, as defined in 
California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health-related 
information on an individual that is created, gathere4 managec4 and consulted by 
authorized health care clinicians and staff, and shall have the meaning given to 
such term under the HITECT Act, including, but not limited to, 42 U.S.C. Section 
17921. . 

i. Health1 Care Operations means any of the following activities: i) conducting 
quality assessment and improvement activities; ii) reviewing the competence or 
qualifications of health care professionals; iii) underwriting, enrollment, premium 
rating, and other activities related to the creation, renewal, or replacement of a 
contract of health insurance or health benefits; iv) conducting or arranging for 
medical review, legal services, and auditing functions; v) business planning 
development; vi) business management and general administrative activities of 
the entity. This shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501.. 

J. Privacy Rule shall mean the HIPAA Regulation that.is codified at 45 C.F.R. 
Parts 160and164, Subparts A and E. 

k. Protected Health Information or PID means any information, including 
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to 
the past, present or future physical or mental condition of an individual; the 
provision of health care to an individual; or the past, present or future payment for 
the provision of health care to an individual; and (ii) that identifies the individual 
or with respect to which there is a reasonable basis to believe the information can 
be used to identify the individual, and shall have the meaning given to such term 
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 
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and 164.501. For the purposes of this Agreement, PHI includes all medical 
information and health insurance information as defined in California Civil Code 
Sections 56.05 and 1798.82. 

1. Protected Information shall mean PHI provided by CE to BA or created; 
maintained, received or transmitted by BA on CE's behalf. 

m. Security Incident means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system, and shall have the meaning given to such 
term under the Security Rule, including, but not limited to, 45 C.F.R. Section 
164.304. 

n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. 
Parts 160and164, Subparts A and C. 

o. Unsecured PHI means PHI that is not secured by a technology standard that 
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals 
and is developed ·or endorsed by a standards developing organization that is 
accredited by the American National Standards Institute, and shall have the 
meaning given to such term under the HITECH Act and any guidance issued 
pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h) and 
45 C.F.R Section 164.402. 

2. Obligations of Business Associate. 

3jPage 

a. Perniitted Uses. BA may use, access, and/or disclose PHI only for the purpose 
of performing BA' s obligations for or on behalf of the City and as permitted or 
required under the Contract [MOU] and Agreement, or as required by law. 
Further, BA shall not use PIU in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use 
Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health.Care 
Operations of CE [45 C.F.R. Sections 164.502, 164.504(e)(2). and 
164.504( e)( 4)(i)]. . 

b. Permitted Disclosures. BA shall disclose Protected Information only for the 
purpose of performing BA's obligations for or on behalf of the City and as 
permitted or required under the Contract [MOU] and Agreement, or as required 
by law. BA shall not disclose Protected In.formation in any manner that would 
constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by 
CE. However; BA may disclose Protected Information as necessary (i) for the 
proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation 
purposes relating to the Health Care Operations of CR If BA discloses Protected 
Information to a third party, BA must obtain, prior to making any such disclosure, 
(i) reasonable written assurances from -such third party that such Protected· 
Information will be held confidential as provided pursuant to this Agreement and 
used or disclosed only as· required by law or. for the purposes for which it was 
disclosed to such third party, and (ii) a written agreement from such third party to 
-immediately notify BA of any breaches, security incidents, or unauthorized uses 
or disclosures of the Protected Information in accordance with paragraph 2. k. of 
the Agreement, to the extent it has obtained knowledge of such occurrences [ 42 
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHlto a 
BA . that is a subcontractor and may allow the subcontractor to create, receive, 
maintain, or transmit Protected Information on its behalf, if the BA obtains 
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satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(l), that· 
the subcontractor will appropriately safeguard the information [ 45 C.F .R. Section 
164 .5 02( e )(1 )(ii)]. · 

c. Prohibited. Uses and Disclosures. BA shall not use or disclose Pm other than as 
permitted or required by the Contract and Agreement, or as required by law. BA 
shall not use or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this 
special restriction, and has paid .out of pocket in full for the health care item or 
service to which the PHI solely relates [ 42 U.S.C. Section 17935(a) and 45 C.F.R. 
Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive 
remuneration in exchange for Protected Information, except with the prior written 
consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section 
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); 
however, this prohibition shall not affept payment by CE to BA for services 
provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall take the appropriate security measures to 
protect the confidentiality, integrity and availability of Pm that it creates, 
receives, maintains, or transmits on behalf of the CB, and shall prevent any use or 
disclosure of Pm other than as permitted by the Contract or this Agreement, 
including, but not limited to, administrative, physical and technical safeguards in 
accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 
164.504(e)(2)(ii)(B). BA shall comply with the policies and procedures and 
documentation requirements of the Security Rule, including, but not limited to, 45 
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any 
civil penalties assessed due to an audit or investigation of BA, in accordance with 
42 U.S.C. Section 17934(c). . 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain or transmit Protected 
Information on behalf of BA, agree in writing· to the same restrictions arid 
conditions that apply to BA with respect to such PHI and implement the 
safeguards required by paragraph 2.d. above with respect to Electronic PHI [ 45 
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA 
shall mitigate the effects of any such violation: 

f. Accounting of Disclosures. Within ten (10) calendar days of a request by CB for 
an accounting of disclosures of Protected Information or upon any disclosure of 
Protected Information for which CE is require4 to account to an individual, BA 
and its agents and subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F .R. 
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. 
Section 17935 (c), as determined by CB. BA agrees to implement a process that 
allows for an accounting to be collected and maintained by BA and its agents and 
subcontractors for at least six ( 6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and ol}ly to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected arid 
maintained shall include: (i) the da,te of disclosure; (ii) the name of the entity or 
person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protecte.d Information disclosed; and 
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(iv) a brief statement of purpose of the disclosure that reasonably informs the 
individual of the basis for th~ disclosure, or a copy of the individual's 
authorization, or a copy of the written request for. disclosure [45 C.F.R. 
164.5,28(b)(2)]. If an individual or an individual's representative submits a 
request for an accounting directly to BA or its agents or subcontractors, BA shall 
forward the request to CB in writing within five (5) calendar days. 

g. Access to Protected Information. BA shall make Protected Information 
maintained by BA or its agents ·or subcontractors in Designated Record Sets 
available to CB for inspection and copying within (5) days of request by CB to 
enable CB to fulfill its obligations under state law [Health and Safety Code 
Section 12311 OJ and the Privacy ·Rule, including, but not limited to, 45 C.F.R. 
Seetion 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains 
Protected Information in ,electronic format, BA shall provide such information in 
electronic format as necessary to enable CB to fulfill its obligations under the 
HITECH Act and HIP AA Regulations, including, but not limited to, 42 U.S.C. 
Section 17935(e) and 45 C.F.R. 164.524. 

h. Amendment of Protected Information. Within ten (10) days of a request by CB 
for an amendment of Protected Information or a record about an individual 
contained in a Designated Record Set, BA and its agents and subcontractors shall 
make such Protected Infonnation available to CB for amendment and incmporate 
any such amendment or other documentation to enable CB to ful:fill its obligations 
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526. 
If an individual requests an amendment of Protected Information directly from 
BA or its agents or subcontracto;rs, BA must notify CB in writing within five (5) 
days of the request and of any approval or denial of amendment of Protected 
Infonnation maintained by BA or its agents or subcontractors [ 45 C.F.R. Section 
164.504(e)(2)(ii)(F)]. 

1. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use· and disclosure of Protected Information available 
to CB and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary") for purposes of determining BA's compliance with HIPAA [45 
C.F.R. Section 164.504(e)(2)(ii)(I)]. BA shall provide CB a copy of any 
Protected Information and other documents and records that BA provides to the 
Secretary concurrently with providing such · Protected Information to the 
Secretary. 

j. Minimum Necessary. BA, its agents and subcontractors shall request, use and 
· disclose only the minimum amount of Protected Information necessary to 

accomplish the intended pwpose of such use, disclosure, or request. [42 U.S.C. 
Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that 
the definition of "minimum necessary" is in flux and shall keep itself informed of 
guidance issued by the Secretary with resp~ct to what constitutes "minimum 
necessary" to accomplish the intended purpose in accordance with HIP AA and 
HIP AA Regulations. . 

k. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Infonnation. . 

I. Notification of Breach. BA shall notify CE within 5 calendar days of any 
breach of Protected Information; any use or disclosure of Protected Information 
not pennitted by the Agreement; any Security Incident (except as otherwise 
provided below) related to Protected Information, and any use or disclosure of 
data in violation of any applicable federal or state laws by BA or its agents or 
subcontractors. The notification .shall include, to the extent possible, the 
identification of each individual whose unsecured Protected Infonnation has been, 
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or is reasonably believed by the BA to have been, accessed, acquired, used, or 
disclosed, as well as any other available information that CE is required to include 
in notification to the individual, the media, the Secretary, and any other entity 
under the Breach Notification Rule and any other applicable state or federal laws, 
including, but not limited, to 45 C.F.R Section 164.404 through 45 C.F.R. 
Section 164.408, at the time of the notification required by this paragraph or 
promptly ther~aftet as information becomes available. BA shall talce (i) prompt 
corrective action to cure any deficiencies and (ii) any action pertaining to 
unauthoriZed uses or disclosures required by applicable federal and state laws. 
[42 u:s.c. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R Section 164.308(b)] 

m. Breach Pattern or Practice by Business Associate's Subcontractors and 
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 
164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice of a 
subcontractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations. under the Contract or this Agreement, the BA 
must talce reasonable steps to cure f!ie breach or end the violation. If the steps are 
unsuccessful, the BA must terminate the contractual arrangement with its 
subcontractor or agent, if feasible. BA shall provide written ·notice to CE of 
any pattern of activity or practice of a subcontractor or agent that BA 
believes ~onstitutes a material breach or violation of the subcontractor or 
agent's obligations under the Contract or this Agreement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to 
resolve the problem as one of the reasonable steps to cure the breach or end 
the violation. 

3. Termination. 

61Page 

a. Material Breach. A breach by BA of any provision of this Agreement, as 
·determined by CE, shall constitute a material breach of the CONTRACT and thi~ 
Agreement and shall provide grounds for immediate termination of the 
CONTRACT and this Agreement, any provision in the CONTRACT to the 
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the CONTRACT 
and this Agreement, effective immediately, if (i) BA is named as defendant in a 
criminal proceeding for a violation. of HIP AA, the HITECH Act, the HIP AA 
. Regulations or other security or privacy laws or (ii) a finding or stipulation that 
the BAhas violated any standard or requirement of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws is made in any 
administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the CONTRACT and this 
Agreement for any reason, BA shall, at the option of CE, return or destroy all 
Protected Information that BA and its agents and subcontractors still maintain in 
any form, and shall retain no copies of such Protected Information. If return or 
destruction is not feasible, as determined by CE, BA shall continue to extend the 
protections and satisfy the obligations of Section 2 of this Agreement to such 
information, and limit further use and disclosure of such PHI to those p-rirposes 
that make the return or destruction of the information infeasible [45 C.F.R. 
Section 164.504(e)(2)(ii)(J)]: If CB elects destruction of the PHI, BA shall certify 
in writing to CE that such PHI has been destroyed in accordance with the 
Secretary's guidance regarding proper destruction of PHI. 
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d. Civil and Criminal Penalties. BA understands and agrees that it is subject to 
civil or criminal penalties applicable to BA for unauthorized use, access or 
disclosure or Protected Information in accordance' with the HIP AA Regulations 
and the HITBCH Act including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CB makes no warranty or representation that compliance by BA 
with this Agreement, HIP AA, the HITBCH Act, or the HIP AA Regulations or 
corresponding California law provisions will be adequate or satisfactory for BA's 
own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of PHI. 

4. Amendment to Comply with Law; 

The parties. acknowledge that state and federal laws relating to data seeurity and 
privacy are rapidly evolving and that amendment of the CONTRACT or this 
Agreement may be required to provide for procedures to ensure compliance with such 
developments. The parties specifically agree to take such action as is necessary to 
implement the standards and requirements of HIP AA, the HITBCH Act, the HIP AA 
regulations and other applicable state or federal laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CB must receive 
satisfactory written assurance fyom BA that BA will adequately safeguard all 
Protected Information. Upon the request of either party, the other party agrees to 
promptly enter into negotiations concerning the terms of an amendment to this 

·Agreement embodying written assurances consistent with the standards and 
requirements of HIP AA, the HITBCH Act, the HIP AA regulations or other applicable 
state or federal laws. CB may terminate the Contract upon thirty (30) days written 
notice in the event (i) BA does not promptly enter into negotiations to amend the 
CONTRACT or this Agreement when requested by CB pursuant to this section or (ii) 
BA does not enter into an amendment to the Contract or this Agreement providing 
assurances regarding the safeguarding of PHI that CB, in its sole discretion, deems 
sufficient to satisfy the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CB pays a fine to a state or federal regulatory agency, and/or is 
assessed civil penalties or damages through private rights of action, based on an 
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then 
BA shall reimburse CB in the amount of such fine or penalties or damages within 
thirty (30) calendar days. 

Attachments (links) . 
• Privacy, Data Security, and Compliance Attestations_Iocated at 

https://www.sfdph.org/dph/:files/HIP AAdocs/PDSCAttestations.pdf 
• Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer 

located at https://www.sfdph.org/dph/:files/HIP AAdocs/DTP Authorization.pdf 
• User Agreement for Confidentiality, Data Security and Electronic Signature Form 

IOcated at 
https://www.sfdph.org/dph/files/HIPAAdocs/2015Revisions/ConfSecBlecSigAgr.pdf 

SFDPH Ofijc,e of.Com,r.Iian.c~ & friyacy Affairs - BAA version 5119115 
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-- Appendix E 
San Francisco Department of Public Health 
Business Associate Agreement 

Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 
Office email: compliance.privacy@sfdph.org 
Office telephone: 415-554-2787 
Confidential Privacy Hotline (Toll-Free): 1-855-729-6040 
Confidential Compliance Hotline: 415-642-5790 

SIPage. SFDPH Off.!c~ of Compliance & Privacy Affairs ~ BAA version. 5/19/1 S 



ACORD TM CERTlt--.CATE OF LIABILITY IN~t.JRANCE Date (MM/DDNR) 
6/29/15 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the terms 
and conditions of the policy, certain policies require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of 
such endorsement(s). 
PRODUCER CONTACT 

Shelaine Gonsalves 
Heffernan Insurance Brokers NAME: 

PHONE I FAX 1350 Carlback Avenue IA/C,No,Extl: 925-934-8500 IA/C,Nol: 925-934-8278 

Walnut Creek, CA 94596 EMAIL 
ShelaineG@heffins.com 

CA License #0564249 ADDRESS: 
INSURERS AFFORDING COVERAGE NAIC# 

INSURED INSURER A: Arch Insurance Company 11150 
HealthRIGHT360 INSURERS: Berkshire Hathawav Homestate Ins. Co. 10855 

1735 Mission Street INSURERC: Travelers Casualtv and Surety Co. of America 19038 

San Francisco, CA 94103 JNSURERD: Great American Assurance Company 39896 
INSURER E: 
INSURERF: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. 
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY 
BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN JS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND 
CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 
JNSR TYPE OF INSURANCE ADDL SUBR POLICY NUMBER POLICYEFF POLICY EXP LIMITS LTR INSR WVD IMM/DDJYYYYl IMM/DDJYYYYl 

A GENERAL L LIABILITY EACH OCCURRENCE $1,000,000 
-

x COMMERCIAL GENERAL LIABILITY x NTPKG0068204 07/01/15 07/01/16 DAMAGE TO RENTED $1,000,000 PREMISES (Ea occurrence) - G OCCUR CLAIMS-MADE MEO EXP (Any one person) $ 10,000 - PERSONAL & ADY INJURY $1,000,000 

GENERAL AGGREGATE $3,000,000 

GEN"L AGGREGATE LIMIT APPLIES PER PRODUCTS - COMP/OP AGG $3,000.000 n POLICY n PROJECT IXl LOC $ 

A AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $1,000,000 (Ea accident) -
x ANY AUTO NT AUT0026004 07/01/15 07/01/16 BODILY INJURY (Per person) ·$ 

- ~ 

ALL OWNED AUTOS SCHEDULED BODILY INJURY (Per accident) $ AUTOS 

x HIREDAUTOS x NON-OWNED PROPERTY DAMAGE $ AUTOS (Per accident) - - $ 

UMBRELLA LIAB x OCCUR NTUMB0032604 07/01/15 07/01/16 EACH OCCURRENCE $3,000,000 
- -A x EXCESSLIAB CLAIMS-MADE AGGREGATE $3,000,000 

OED I I RETENTION $ $ 

WORKERS COMPENSATION x 1 ~c°R~Tc~~TS 1 I OTHER I 
AND EMPLOYERS' LIABILITY YIN 
ANY PROPRIETORIPARTNER!EXECUT/VE/ D 

E.L. EACH ACCIDENT 1,000,000 
B OFFICER/MEMBER EXCLUDED? N/A HEWC601810 07/01/15 07/01/16 

(Mandatory In N.H.) E.L. DISEASE - EA EMPLOYEE 1,000,000 
If yes, describe under DESCRIPTION OF E.L. DISEASE - POLICY LIMIT 1,000,000 OPERATIONS below 

A Professional Liability NTPKG0068204 07/01/15 07/01/16 Each claim/aggregate $1mm/$3mm 
A Excess Professional Liability NTUMB0032604 07/01/15 07/01/16 Each claim/aggregate $3mm/$3mm 
c Crime 105642284 07/01/15 07/01/16 Limit $10,000,000 
D Excess Crime SAA024161703 07/01/15 07/01/16 Limit $13,000,000 
A Sexual Misconduct NTPKG0068204 07/01/15 07/01/16 Each claim/aggregate $2mm/$2mm 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required) 
Re: All Per Contract or Agreement on File with Insured. 

City & County of San Francisco and Community Behaviour Health Services are included as an additional insured (and primary) on General Liability policy per the attached endorsement, if 
required. 

CERTIFICATE HOLDER 

City & County of San Francisco 
Community Behavioral Health Services 
13 80 Howard Street, Rm. #442 
San Francisco, CA 94103 

ACORD 25 (2010/05) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 
AUTHORIZED 
REPRESENTATIVE 

$/~ 
The ACORD name and logo are registered marl,ss of ACORD 

©1-8-2010 ACORD CORPORATION. All rights reserved. 



Policy Number: NTPKG00682U4 
Named Insured: HealthRIGHT360 

COMMERCIAL GENERAL LIABILITY 
CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Additional Insured Person(s) or Organization(s) 

City & County of San Francisco and Community Behaviour Health SeNices 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

Section II - Who Is An Insured is amended to include as 
an additional insured the person(s) or organization(s) 
shown in the Schedule, but only with respect to liability for 
"bodily injury", "property damage" or "personal and 
advertising injury" caused, in whole or in part, by your acts 
or omissions or the acts or omissions of those acting on 
your behalf: 

A. In the performance of your ongoing operations; or 

B. In connection with your premises owned by or rented 
to you. 

CG 20 26 07 04 Copyright ISO Properties, Inc. 2004 Page 1of1 



Policy Number: NTPKG0068204 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SOCIAL SERVICES PREMIER GENERAL LIABILITY ENHANCEMENT ENDORSEMENT 

It is understood and agreed that the following extensions only apply in the event that no other specific 
coverage for the Indicated Joss exposures are provided under this poDcy. If such specific coverage appDes, 
the terms, conditions, and limits of that coverage are the sole and exclusive coverage applicable under this 
policy. 

Throughout this endorsement the words "you" and "your" refer to the "Named Insured" shown in the 
Declarations. The words "we", "us", and 'burn refer to the "Companyn providing this insurance. 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

The following is a summary of the Limits of Insurance and Additional Coverage provided by this endorsement 
For complete details on specific coverage's, consult the policy contract wording. 
A} Medical Payment - Limit increased to $20,000 
B) Supplementary Payments - Bail bonds increased to $3,000 I Loss of Earnings increased to $1,000 

each day 
C) Damage to Premises Rented to You - Rre, Lightning, Explosion, Sm:>ke and Leaks from Rre 

Protective Sprinklers limit increased to $1,000,000 
D) Broadened definition of Who is an Insured 
E) Knowledge or Notice of Occurrence 
F) Broadened definition of Advertising Injury includes televised, videotaped, or intemet·based publication 
G) Amended definition of Bodily Injury to include mental anguish 
H) Amended Unintentional Failure to Disclose Hazards 
I) Amended Liberalization Clause 
J) Property Damage - Removal of exclusion for ''Property Damage" re5ulting from the use of reasonable 

force to protect persons or property 
K) Premises So Id or Abandoned by You 
L) Added Blanket Additional Insured - Funding sources 
M) Added Blanket Additional Insured - fv1anagers or lessors of premises 
N) Adcfrtional Insured - By Contract, Agreement or Permit 
0) General Aggregate Limit Per Location 
P) Blanket Special Events and Fund Raising Events Coverage 
Q) Non-Owned Watercraft Coverage- Length is increased to 65 feet 
R) Blanket Waiver of Subrogation 
S) waiver of Immunity 
T) Violation of Rights of Residents Coverage (Patient's Rights) 
U) Liquor Liability Exception to Exclusion 
V} Employee Criminal Defense Coverage -$25,000 limit 

MEDICAL PAYMENTS A) 
If Medical Payments Coverage {Coverage C) is not otherwise excluded from this Coverage Part: 

B} 

1) The Medical Expense Limit is increased, subject to all the terms of Limits of Insurance 
(~ctlon Ill) to $20,000 

2) The requirement in the Insuring Agreement of Coverage C, that expenses must be incurred 
and rep:nted to us within 'bne year" of the accident date is changed to 'three years." 

SUPPLEMENTARY PAYMENTS 
Coverage A. and B. provisions: 
1) The limit for the cost of bail bonds is changed from $250 to $3,000. 
2) The limit for loss of earnings is changed from $250 per day to $1,000 per day. 

00 GL0295 00 02 09 Page 1of7 
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C) DAMAGE TO PREMISES RENTED TO YOU 

If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, the 
word 'fire" and the words 'fire insurance" are changed to 'fire, lightning, explosion, smoke, or 
leakage from fire protective sprinklers" where it appears in: 

1) The last paragraph of Section I -Coverages, Coverage A Bodify Injury And Property Damage 
Liability, subsection 2. Exclusions; 

2) Section Ill - Limits Of Insurance, paragraph 6.; 

3} Section. V-Definitions, paragraph 9.a. 

4) Section IV-Commercial General Liability Conditions, subsection 4. Other Insurance, 
paragraph b. Excess Insurance 

The Damage to Premises Rented to You Limit section of the Declarations is amended to 
$1,000,000. 

This is the most we will pay for all damage proximately caused by the same event, whelher such 
damage results from fire, lightning, explosion, smoke or leakage from fire protective sprinklers or 
any combination thereof. 

D) WHO IS AN INSURED 
Paragraph 2. of Section II -Who Is An Insured is deleted and replaced by the fo flowing: 
2. Each of the following is also an insured: but only wrnle working within the scope of their 

a. 
duties for the Insured: · 

{i} "Employees"; 
{fi) 'Volunteer Workers"; 
{iii) Independent Contractors 

However, no 'employees", "volunteer workers" or independent contractors are insureds for: 
(1) ''Bodily injury" or "personal and advertising Injury": 

(a} To you, to your partners or members (if you are a partnership or joint venture), to your 
members (if you are al limited liability company), to a co-,,.ernployee" whfle in the course of 
his or her employment or performing duties related to the conduct of your business, or to 
your other "volunteer workers" while performing duties related to the conduct of your 
business; 

(b} To the spouse, child, parent, brother or sister of that co-'employee" or "volunteer worker" 
as a consequence of Paragraph (1){a) above; 

(c) For which there ls any obligation to share damages with or repay someone else who must 
pay damages because of the injury described in Paragraphs (1)(a) or {b) above; or 

(d) Arising out of his or her providing or failing to provide professional health care services. 

(2) "Property damage"to property: 
(a) owned, occupied or.used by, 
(b) Rented to, in the care, custody or control of, or over which physical control is being 

exercised for any purpose by you, any of your "employees", 'volunteer workers", any 
partner or member {if you are a partnership or joint venture), or any member (if you are a 
limited liability company). 

b. Medical directors and administrators, including professional persons, are also insureds; 

c. If you are an organization other than a partnership or joint venture, your managers and 
supervisors are also insureds; 

d. If you are a limited liability company your members are insureds, but only With respect to their 
duties re~ated to the conduct of your business; 

e. Any organization and subsidiary thereof which you control and actively manage on the effective 
date of this endorsement; · 
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f. Any person or organization that has financial' control of you or owns, maintains or controls 
premises occupied by you and requires you to name them as an additional insured but only with 
respect to their liability arising out of: 
(1) Their financial control of you; or 
(2) Premises they ~wn maintain or eontrol while you lease or occupy these premises. 
This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

g. Any state or political subdivision subject to tlie following provision: 
This insurance applies only with respect to the tolloWing hazards tor which the state or poliUcal 
subdivision has issued a permit in connection with premises you own, rent, or control and to 
which this insurance applies: 
(1) The existence, maintenance, repair, construction, erection, or removal of advertising signs, 

awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoist away 
openings, sidewalk vaults, street banners, or decorations and similar exposures; or 

(2) The construction, erection, or removal of elevators; or 

(3) The ownership, maintenance, or use of any elevators covered by this insurance. 
However, the insurance afforded for any organization and subsidiary thereof not named in the 
Declarations as a Named Insured, does not apply to injury or damage With respect to which an 
insured under this endorsement is also an insured under another policy, or would be an insured 
under such policy but for its termination or the exhaustion of its llmits of insurance. 

h. students in training, but not for ''bodily injury" or "property damage" arising out of ms or her 
rendering or failure to render professional services to patients; · 

I. Your members but only With respect to their liability for your actfvitles or activities they perform on 
your behalf; 

j. Your trustees or members of the board of governors while acting within the scope of their duties 
as such on your behalf; 

k. Any entity you are required in a written contract {hereinafter called Additional Insured) to name as 
an insured is an insured but only with respect to liability arising out of your premises, "your work" 
for the Addittonal Insured, or acts or omissions of the Additional Insured in connection with the 
general supervision of "your work" to the extent set forth below: 
Insurance does not apply to "bodily injury," "property damage" or "personal and advertising injury" 
arising out of the rendering or failure to render any professional services by or for you, including 
but not limited to: · 

(1) The preparing, approving, or failing to prepare or approve, maps, shop draWings, 
opinions, reports, surveys, field orders, change orders, or drawings and specifications; 
and 

(2) Supervisors, inspection, or engineering services. 

Any coverage provided under this provision shall be excess over any other valid and 
collectible insurance available to the Additional lnsured(s} whether primary, excess, 
contingent or on any other basis unless a contract specifically requires that this insurance be 
primary or you request that it apply on a primary basis. 

Paragraph 3a. of Section II-Who Is An lnsured is deleted and replaced by the following: 

a. Coverage under this provision is, subject to (1) and (2) below: 
(1) Effective on the acquisition or formation date; and 
(2) Afforded only until the end of the policy period. 

E) KNOWLEDGE OR NOTICE OF OCCURRENCE 
1) As respects any loss reporting requirements under this policy, it is understood and agreed that 
knowledge of an "occurrence" by an agent, servant or employee of yours or any other person shall 
not in itself constitute knowledge by you, unless a corporate officer of yours shall have received 
notice from said agent, servant, employee or any other person. 
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2) Your failure to give first rei:ort of an "occurrence" to us shall not invalidate coverage under this 
policy if the loss was inadvertently reported to another insurer. However, you shall report 
any such "occurrence" to us within a reasonable time once you become aware of such error. 

F) ADVERTISINGINJURY-TELEVISED. VIDEOTAPED, ORINTERNET-BASED PUBLICATION 

G) 

H) 

I) 

J) 

K} 

1) The definition of "Personal and Advertising Injury" item 14. is changed to read: 
'Personal and Advertising Injury" means injury arising out of one or more of the following 
offenses: 
d) Oral, written, televised, videotaped, or internet-based publication of material that 

slanders or libels a person or organization or disparages a person's or organization's 
goods, products, or services; 

e) Oral, written, televised, videotaped, or internet-based publication of material that 
violates a person's right of privacy; 

f} Misappropriation of advertising ideas or style of doing business; or 
g) Infringement of copyright, title, or slogan. 

2) Exclusions b. and c. of Coverage B., Personal aQd Advertising Injury Liabllity, are changed to 
read: 
a) (2) Arising out of oral, written, televised, videotaped, or int.ernet-based publication of 

material, if done by or at the direction of the insured with knowledge of its falsity; 
b) (3) Arising out of oral, written~ televised, videotaped, or internet-based publication of 

material whose first publfcatlon took place before the beginning of the policy period. 

BODILY INJURY -MENTAL ANGUISH 
The definition of "bodily injury" is changed to read: 
"Bodily lnjuryn: . 
a) Bodily injury, sickness, or disease sustained by a person, and includes mental anguish 

resulting from any of these; and 
b) Except for mental anguish, includes death resulting from the foregoing (item a. above) at any 

time. 

UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS 
It is agreed that, based on our reliance on your representations as to existing hazards, if you should 
unintentionally tail to diselose all such hazards prior to the beginning of the policy period of this 
Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

LIBERALIZATION 
If we ado pt a change in our forms or rules which would broaden your coverage without an additional 
premium charge; your policy will automatically provide the additional coverage(s) as of the date the 
revision is effective in your state. 

EXTENDED 'PROPERTY DAMAGE" 
SECTION I -COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 2. 
Exclusions a is deleted and replaced by the following: 
1) Expected or Intended Injury; 

"Bodily lnjuryn or "property damage" expected or intended from the 
standpoint of the insured. This exclusion does not apply to "bodily injury" or "property 
damagen resulting from the use of reasonable force to protect persons or property. 

PREMlSES SOLO OR ABANDONED BY YOU 
SECTION I -COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 2. · 
Exclusions, Exclusion J. Is amended as follows: 
Paragraph (2) is replaced by the following: 
(2} Premises you sell, give away, or abandon, if the "property damage" arises out of any part of 
those premises and occurred from hazards that were known by you or should have 
reasonably been known by you, at the tlme the property was transferred or abandoned. 
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L) ADDfTIONAL INSURED-FUNDING SOURCE 
Under SECTION II -WHO IS AN INSURED the following is added: 
2) Any person or organization with respect to their liability arising out of: 

a} Their financial control of you; or 
b) Premises they own, maintain, or control while you lease or occupy 

these premises. 
This insurance does not apply to structural alterations, new construction, and demolition operations 
performed by or for that person or organization. 

M) ADDITIONAL INSURED -MANAGERS OR LESSORS OF PREMISES 
Under SECTION II -WHO IS AN INSURED the following is added: 
1.f. Any person or organization with respect to their llabllity arising out of the 

ownership, maintenance, or use of that part of the premises leased to you, subject to the 
following additional exclusions: · 

This insurance does not apply to: 
a) Any 'bccurrence" which takes place after you cease to be a tenant 

in that premises. · 
b) structural alteration, new construction, or demolition operations 

performed by or on behalf of that person or organization. 

N) ADDfTIONAL INSUREDS • BY CONTRACT, AGREEMENT OR PERMIT 
1) Any person or organization Is an insured with whom you are required to add as an 

additional insured to this policy by a written contract or written agreement, or permit that is: 
a} currently in effect or becoming effective during the term of this policy; and 
b) executed prior to the "bodily injury," "property damage,• "personal and advertising 

injury". 

2) This insurance provided to the additional insured by this endorsement applies as follows: 
a) That person or organization is only an additional insured with respect to fiability 

caused by your negligent acts or omissions at or from: 
(1) Premises you own, rent, lease, or occupy, or 

(2) Your ongoing operations performed for the additional insured at the job 
indicated by written contract or written agreement. 

b) The limits of insurance applicable to the additlonal insured are those specified in the 
written contract or written agreement or in the Declarations of this policy whichever is 
Jess. These limits of insurance are inclusive of and not in addition to the limits of 
insurance shown in the Declarations. 

3) With respect to the insurance afforded these additional insured's, the following additional 
exclusions apply: 
a} This insurance does not apply to "Bodily injury" or "property damage" occurring after: 

(1) all work, including materials, parts or equipment furnished in connection with 
such work, on the project (other than service, maintenance or repairs) to be 
performed by or on behalf of the additional lnsured(s) at the site of the covered 
operations has been completed; or 

(2) that portion of )'our work" out of which the Injury or damage arises has been 
put to its intended use by any person or organization other than another 
contractor or subcontractor engaged In performing operations on or at the 
same project. 

b} This insurance does not apply to "bodily injury," "property damage," "personal and 
advertising injury" caused by the rendering of or failure to render any professional 
services. 

4) Regardless of whether other insurance is available to an additional insured on a primary 
basis, this insurance will be primary and noncontributory lf a written contract between you 
and the additional insured specifically requires that this insurance be primary. 
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0) GENERAL AGGREGATE LIMIT PER LOCATION 
SECTION Ill - LIMITS OF INSURANCE, is amended as follows: 
2. The General Aggregate Limit is the most we will pay for the sum of: 

a. Medical expenses under Coverage C; 
b. Damages under Coverage A, except damages because of ''bodily injury" or "pro party 

damage" included in the "products-completed operations hazard, and 
c. Damages under Coverage B. 

A separate Location General Aggregate Limit applies to each "location" and that limit is equal to the 
amount of the General Aggregate Limit shown In the Declarations. 

SECTION V ·DEFINITIONS is amended by adding the following: 
23. "Location" means premises Involving the same or connecting lots, or premises whose 

connection is interrupted only by a street, roadway, waterway or right-of-way of a railroad. 

P) BLANKET SPECIAL EVENTS AND FUND RAISING EVENTS 
1) This insurance applies to your legal liability for "bodily Injury," "property damage," and 

"personal and advertiSing injury" arising out of all your managed, operated or sponsored 
special events WITH THE FOLLOWING EXCEPTIONS: 
a} Events involving aircraft 
b) Events involving automobile or motorcycle races or rallies 
c} Events involving fireworks 
d) Events involving firearms 
e) Events involving llve animals, excluding domestic pets 
f) Carnivals and fairs with mechanical rides 
g) Any event lasting more than three (3) days {including otherwise acceptable events) 
h) Any event with greater than 1,000 people in attendance {including otherwise 

acceptable events) 

Cov,erage may be provided by endorsement issued by us and made part of this Coverage 
Part, and subject to an additional premium charge. 

Q} NON-<OWNED WATERCRAFT 
SECTION I -COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 2. Exclusions, paragraph 
g.(2) is amended to read as follows: 
(2) A watercraft you do not own that is: 

a) Less than 65 feet long, and 
b) Not being used to. carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for the use 
of a watercraft. 
This insurance is excess over any other valid and co llectlble insurance available to the insured 
whether primary, excess, or contingent. · 

R) WAIVER OF SUBROGATION 
We will waive our right of subrogation in the event of a loss. We must be advised in writing, prior to 
the loss, of your intention to waive subrogation. We also must know whom subrogation win be waived 
against. If your request meets our undel'Writing criteria regarding such waivers, we wm waive our 
right However, we reserve the right to charge additional premium or to limit the terms and conditions 
of such waiver. 

S) WAIVER OF IMMUNITY 
We will waive, both In the adjustment of claims and in defense of ''suits" against the insured, any 
charitable or governmental immunity of the insured, unless the insured requests, in writing, that we 
not do so. 
waiver of immunity, as a defense, will not subject us to liability for any portion of a claim or judgment, 
in excess, of the applicable limit of insurance. 

l) VfOLATION OF RIGHTS OF RESIDENTS (PATIENTS RIGHTS) 
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1) Tue following is added to SECTION 1 -COVERAGES COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE - paragraph 1. Insuring Agreement: 
"Bodlly Injury" damages arising out of the violation of ''Rights of Residents," shall be deemed 
an 'occurrence." 

2) fog respects the coverage provided in paragraph A.1. of this endorsement, the following 
exclusions are added to SECTION ! -COVERAGES COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE-2. Exclusions: 
This insurance does not apply to: 
a) Liability arising out of the willful or intentional violation of ''Rights of Residents." 
b) Fines or penalties assessed by a court or regulatory authority. 
c) Liability arising out of any act or omission in the furnishing, or failure to furnish, 

professional services in the medical treatment of residents. 
3) fog respects the violation of "Rights of Residents" Coverage, the foDowing definition is added 

to SECTION V - DERNITIONS: 
24. "Rights of Residents" means: 

a. Any right granted to a resident under any state law regulating your business 
as a health care facility. 

b. Tue 'Rights of Residents" as included in the United states DePfiltment of 
Health and Welfare regulations governing participation of Intermediate care 
Facilities and Skilled Nursing FaciHties, regardless of whether your facility is 
subject to those regulations. 

U. LIQUOR LIABILITY EXCLUSION:- EXCEPTION FOR SPECIAL EVENTS OR FUNDRAISING 
EVENTS -
SECTION 1. COVERAGES COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 2. 
Exclusions c. is amended by adding the following subparagraph: 
This exclusion does not apply to 'bodily injuryn or "property damage" arising out of the selling, 
serving or furnishing of alcoholic beverages at any special events or fundraising events related to 
the insured's business. 

V. EMPLOYEE CRIMINAL DEFENSE COVERAGE 

Under SUPPLEMENTARY PAYMENTS -COVERAGES A AND B, the following is added: 

3. We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding. 

Tue alleged criminal act must arise out of the "employee's" work performed on your behalf. 

The most we wm pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the number of 'employees", claims or 'suits" brought or 
persons or organizations ma.king claims or bringing "suits". 

Al! other terms and conditions of this Policy remain unchanged. 

Endorsement Number: 

Policy Number: NTPKG0068204 

Named Insured: HealthRIGHr360 

This endorsement is effective on the inception date of this Policy unless otherwise stated herein: 

Endorsement Effective Date: 7/01/2015 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2013, in San Francisco, California, by and 
between HealthRIGHT 360 ("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 
l 

WHEREAS, .City and Contractor desire to modify the Agreement on the terms and conditions set forth herein 
to increase the contract amount; 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number 4151-09/10 on June 21, 2010; · 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. · Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010 from the RFP 23-
2009, dated July 31, 2009, Contract Numbers BPHGl 1000009 and DPHG11000260 between Contractor and City, 
as amended by the 

First Amendment: dated March 20, 2012 Contract Number BPHG11000009 and DPHG13000133 and 
this second amendment. 

lb. Other Terms. Terms used and not c\efined in this Amendment shall have the meanings assigned to 
such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 2. Term of the Agreement remain the same as below: 

Subject to Section l, the term of this Agreement shall be from July l, 2010 to December 31. 2015. 

2b. Section 5. Compensation of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set 
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, 
concludes has been performed as of the 30th day of the immediately preceding month. In no event shall the amount 
of this Agreement exceed Nine Million Nine Hundred Ninety Nine Thousand Dollars ($9,999,000) .. T{le 
breakdown of costs associated with this Agreement appears in Appendix B,. "Calculation of Charges," attached 
hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until 
reports, services, or both, required under this Agreement are received from Contractor and approved by The 
Department of Public Health as being in accordance with this Agryement. City may withhold payment to Contractor 
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in any instance in which Contractor has failed or refuseg to satisfy any material obligation proyided for under this 
Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in itS entirety to read as follows: 

S. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set 
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, 
concludes has been performed as of the 30th day of the immediately preceding month. In no event shall the amount 
of this Agreement exceed Eighteen Million Four Hundred Seventy One Thousand Four Hundred Seven 
Dollars ($18,471,407). The br~akdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred urider this Agreement nor shall any payments become due to Contractor u~til 
reports, services, or both, required under this Agreement are received from Contractor and approved by The 
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor 
in any instance in which Contractor has failed or" refused to satisfy any material obligation provided for under this 
Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

3. Effective Date. Each of the m9difications set forth in Section 2 shall be effective on and after the date of this 
Amendment. · 

4. Legal Elie.et. Except as expressly modified by this Amendment, all of the terms and conditions of the 
Agreement shall remain unchanged and in full force and effect. 
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lN WI1NESS WHEREOF, Contractor and City have executed this Amendment as of the date first referenced above. 

CITY 

Recammended by: 

-~"---J~=--=--------~--
A. A. GARCIA, MP A. 

r of Health 
,,, __ ... _._1ent of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

CONTRACTOR: 

Title: Executive Director 
P. 0. Box 29917 
San Francisco, CA 94129 

City vendor number: 08817 

~~ ~~~"'/-::;;:; KATHY MURPHY . .. /Y/ ~ 

Deputy City Attorney 

Approved: 
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ADPICS/FAMIS FY13-14 DOCUMENT NUMBER 
OEPARTWEHT DPH 81 I CHN I Jail Health Services - Original 

CITY/COUNTY OF SAN FRANCISCO Mclc:fifl09tfon•lnc.-: .. DEPAATMe<TCONTROLNO. CHN-14-06550 

CONTRACT PURCHASE ORDER INPUT FORM .. o.arwt•• DATE PABE 

Dale Chenge Only 7/30/13 1 OF 1 
ORIOl'{Al.CONTAACTKUMBER PERIOD 00\IERED BLANKET T111SENCUMJ;:ltV'\I 

COmp/ele for Contract On/er type Agreements and Conlracts 

AMOUNT OF THIS DBPO $ - TOTAL APPROVED CONTRACT $18,471,407 BPHG11000009 E!!!lM. 7/1/2010 
onteR DEPAATMENT INFORMATK>N CIVILSEAVICE RESOWTION NO.: · 

DPHG13000133 m 12/31/2015 

CMS#6923 4151-09110 6/21110 
CONTRACTOR: 

Health RIGHT 360 08817 SUFFl< 01 DELIVER TO: 5"NDINVCIC"51NOUPUCATE' (Inter-Office) 
VENIJORNO= 

[ADDFESS 
Jail Psychiatric Services Fs.....N No. 94·6129071 Services to be provided to clients at Contractor's CHN Accounting Office, SFGH 
P.O. Box 29917 -· 552-2114 treatment sites. Bldg. 20, Ward 25, Rm. 2512 
SanFrancisco CA 94129-0917 1001 Potrero Ave. SF 94110 

IC~MSOFPA'tMENT 
RETAINAGE REQUIREO, YES/NO: NO INSURANCE EXPIRATION 

Monthly IF YES, AMOUNT OR% fil;QUIRED AMQ.!.!fil gm t.:rh. 

COMMODfTYORSERVICECO DETAILED DESCRIPTION OF SERVICES AND PRODUCTS WORKER'S 

COMP . $1,000,000 71112014 IX' 
COMP.GEN. 

7400-18 FY 13-14 MOD-2 to Increase contract amount above $1 OM for Board of Supervisors approval. LIABILITY $1,000,000 7/112014 IX" 
AUTOMOBILE 

$1,000,000 71112014 IX 
Contract Term: Original Contingency Contingency Encumb. Contingency Blanket UMBRELLA 

07/01110-12131115 Award: Approved Used Total Still Avail. Total r-
10-11 Prev. Encu. $ 3,191,010 $ 3,191,010 OTHER Professional 
11-12 Prev. Encu. $ 3,191,010 $ 3,191,010 INSURANCE- $1,000,000 71112014 Ix 
12-13 Prev. Encu. $ 3,251,958 $ 3,251,958 OTHER 

13-14 This Encu. $ - $ - INSURANCE- r 
13-14 To Be Encu. $ 3,251,958 ATTACHMENTS • Please identify bytftle or description 

R 14-15To Be Encu. $ 3,251,958 

PROFSERV-BID 15-16To Be Encu. $ 1,625,979 
Total contract $ 17,763,873 $ 707,534 $ . $ 6,442,968 $ 707,534 $18,471,407 SYSTEM USE 

PREPARED BY (Print) APPROVALS 

Ada ling 
Senior Administrative Analyst 

Phone# 255-3493 Fax #252-3088 

APPROVED BY MATERJ&.9.CUPPUE.t, &.llERVICE8-RmClfABER 

(S/gMll/te) (PtfntName) REAL PADrERTYLEASES-1. AENT ·DIRECTOR OFPfl:OPEftTY CONTROLLER 

Una Document Number ProJect Grant 

I 
l\UUt:NUUM 

D No. Number Am aunt lndeXCOde Sub-Object User Coda Project Grant GrantDetall ATTACHED 

I 
I· Nost of Pages 

DPO (IM2-9&) 7/31aG11 11:24 i\M 





Contractor: HealthRIGHT 360 

Program: Jail Psychiatric Services 
City Fiscal Year: 2010-2015 

1. Program Name: Jail Psychiatric Services 
Program Address: 650 5th St., #309 
City, State, Zip Code: San Francisco, CA 94107 
Telephone: (415) 995-1715 
Facsimile: (415) 368-8604 

2. Nature of Document (check one) 

D New ~ Modification 

3. Goal Statement 

Appendix A-1 

07 /01/10 through 12/31115 
. Funding Source: General Fund 

Administrative (HealthRIGHT 360): To provide fiscal intermediary services to iaiI Psychiatric 
Services.· 

Program (Jail Psychiatric Services): It is the'mission of Jail Psychiatric Services to provide quality, 
compassionate, culturally compe~ent behavioral health services, using professional and community 
standards of care, to individuals incarcerated in the San Francisco City and County jail system, and 
to assist these mentally ill individuals and those with co-occurring disorders in establishing 
linkages with community-based mental health programs to help them avoid re-offending and future 
incarceration. 

4. Target Population 

Administrative (HealthRIGHT 360): No direct services are provided to clients. Fiscal intermediary 
services support staff that manages Jail Psychiatric s·ervices. 

Program (Jail Psychiatric Services): All adult detainees and sentenced inmates, male and female, of 
the San Francisco City and County jail system are eligible for services. Inmates of the San 
Francisco jail system are the responsibility of the San.Francisco County Sheriff's Department and 
are considered residents of San Francisco for the duration of their incarceration;. thus San Francisco 
residency is presumed. 

The target population for the Jail Aftercare Services component of the program will be referrals 
from the above-identified population. All inmates who have been identified as having psychiatric 
impairment and requiring· aftercare services may be referred by their primary therapists or a 
representative from the criminal justice system (e.g., lawyer, probation officer, the court). 

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT 
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Contractor: HealthRIGHT 360 
Program: Jail Psychiatric Services 

City Fiscal Year: '2010-2015 

5. Modality(:ies )/Intervention 

Units of Service/Definition 
Period: Annual Data for 07/01/10-12/31/15 
To provide one month of Fiscal Intermediary 
Services to support Jail Psychi~tric Services. 

Assessment/Evaluation 
Individual Treatment .contacts 
Collateral Services contacts 
Case Management units 
Discharge Planning units 

Units of Service 

12 

6,177 
31,500 
3,500 
12,200 
,2,000 

Appendix A-1 

07/01/10~hrougb12/31/15 

Funding Source: General Fund 

.. Number of Clients 

NIA 

5,300 
-incl-
-incl-
-incl-
1,100 

Approximately 25%. of the total units of service will be in. the forin of crisis intervention. 
Approximately 45% of the total units of service will be in the form of short term/ group therapy. 
Approxifilately 30'Yo of the total units of service will be ill the form of discharge planning/aftercare. 
Approximately 15-20% of all clients seen will receive psychotropic medications. ' 

6. Methodology 

A. When clients come into custody, they are handed a booklet that tells them how to access 
.medical care and includes mental health .and substance abuse services. 

B. Cl~ents are referred each day by Jail Health ·serVices, the Sheriff's Department, Superior· 
.Courts, family, friends; community niental health agencies, and private practitioners. Referrals 
from outside the jail may be niade by calling the Jail.Psychiatric Services' Administrative 
Office (415/995~1704), or through the medical services located in the jail. Self-referrals are 
accepted.and may.be made by directly .<;ontacting JPS staff in the jail or through Jail Health 
Services Inmate. Care Requests or the. Shenffs Department. Evaluations are done to assess the 
client's mental, emotional,. or behavioral status, and to make recommendations for treatment. 

In addition to the referral sources mentioned above, the judges of the Superior. Courts daily 
issue orders ( 4011.6 P.C) ·requesting that JPS conduct an examination for treatment of 
d~fendants appearing before them. A formal report with. treatment recommendations is filed 
with the court prior to the next scheduled court date. 

C. Jail P.sychiatric Services staff are in. the· jails from. 8 a.m. until 6 p.m. Monday through. 
Wednesday and 8 a.m.' until 1 o· p~m. Thursday .through Suri.day. Pager coverage is. 24 hours per· 
day severi. ~ays a week. 

During initial· sessions, an assessment is made as to the severity of the problem and the 
patient's amenability to treatment .while in jail. Should the mutual deci~ion be mad~ that 
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c·ontractor: HealthRIGHT 360 
Program: ·Jail Psychiatric Services 

City Fiscal Year: 2010-2015 

AppendixA-1 

07/01/10 through 12/31/15 

Funding Source: General Fund 

continuing sessions would be appropriate; clients are then seen in individual and/or group 
·therapy. 

Ongoing Treatment. A treatment plan is formulated for each client in treatment dutlining the 
treatment modality. A client's treatment and housing plan is based on amenability, level of 
distress, and behavioral dysfunction. , AJ.l psychiatric treatment provided in the jail is 
voluntary. Clients who have a serious psychiatric disorder; but do not wish treatment and do 
not meet 5150 WIC criteria for involuntary treatment, will be monitored for any changes in 
their mental status. . 

Medication Evaluation. Clients who require an evaluation for psychiatric medication are 
referred to one of the psychiatrists.. The psychiatrist interviews the client to ascertain the need 
for medication. All clients who receive medications give informed consent, which is 
documented in the client's chart. The prescribing .of medication is part of the form.al treatment 
plan. All treatment plans that include medication are reviewed and approved by a psychiatrist 
(MD). All clients who receive medication are concurrently seen irr ongoing individual therapy. 

Referral for Acute Care. For the inost seriously distilrbed clients, an evaluation is made 
according to the legal standards of the Welfare and Institutions Code (Section 5150), and 
Sectfon 4011.6 of the Penal Code to· determine the advisability of hospitalization. In 
emergency and acute treatment cases in which hospitaiization is necessary, clients are 
transferred to San Francisco General Hospital's Ward 7L (Security Ward) within twenty-four 
hours of detennin~tion of need. Once a client's condition is stabilized and the hospital staff 
'deenis it appropriate, clients are returned to the jail to contiriue with their legal proceedings. At 
this time, clients return to the care of Jail Psychiatric Services for ongoing treatment while in 
jail. 

Systems, policies, and procedures are in place for notifyj.ng the hospital of ·?11 admission, 
transportation from the jail to the hospital, notification to the courts and ·the Sheriff's 
Department, and discharge (back to jail) planning. 

D. Jail Aftercare Services (JAS) provides post-release planning, medications, and comm.unity 
placement services, and has established alternative sentencing options for psychiatrically 
impaired clients. Prior to release, JAS. will assist the ·clients in arranging for appropriate 
financial aid, housing, and psychiatric treatment in the community. JAS staff work to enhance 
their clients' successful transition back into the c~mmunity. 

The client's primary therapist, attorney, or probation officer usually makes a referral for this 
service. Once a referral is made, the client is .evaluated for appropriateness for placement in 
terms of amenability to treatment, mental status, and legal situation. After consultation with 
the client, the client's.attorney, the district attorney, the court, the probation/parole department, 
and Community Behavioral Health Services, a-decision is maCie about the appropriateness and 
type of placement. All involved criminal justice agencies and .the community agencies must 
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Contractor: HealthRIGHT 360 
Program: Jail Psychiatric Services 

City'Fiscal Year: 2010-2015 
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07/01/10 through 12/31/15 

Funding Source: General Fund 

agree before a client can be placed. When necessary, a: personal interview 'Qetween the· client 
and the prospective placement facility is arranged, via a court order, prior to final approval. 

Jail Aftercare. Services' therapist will interview. a client, formulate a written plan,. contact 
attorneys and probation officers, and ~ppear in court as necessary. If the client is eligible for 
services, the therapist will i;nake appointments, arrange services (e.g., housing, entitle:iµ.ents, 
medication, mental health and/or substance. abuse treatment), contact other agencies, and 
accompany the client through the transition process as indicated. Clients will be followed in 
the community until linkage is.made with the community agency, until the legal situation is 
resolved, or as decided by court or treating facility .arrangement. JPS works· with CBHS to 
assist them in working with clients involved with the criminal justice system. If the client is a 
misdemeanor· and incompetent jo stand· trial, JAS vvill _wq:rk Witll. tlie client unt,il the client is 
restored to competency or until the maximum time allowed for the sentenced ls &erved. 

Tn November of2002, ~fill Aftercare Services; in conjunction with the courts and· other criminal 
justice programs, .began Behavioral Health Courl. This is a system hi which the client, the 
bench, and. ·Community Behaviora:I Health work together to coordinate patient care, 
de~riminalizethe mentally ill and improve their quality of life. 

·Discharge Planning. The discharge office reviews the release list to filter out those inmates 
with special needs such as substance abuse, homelessness, chronic illness, or mental illness. 
The .·case manager coordinates with treatment providers in the community and makes 
appointments as necessary to ensure continued.care post-release. 

E.: Pfoase see Appendix B & B-1 

7. Objectives and Measurements· 

Administrative Objectives: 

Administrative Objective (HealthRIGHT 360): By the end of each contract term, 
HealthRIGHT 360 will provide financial management, pay personnel and operational expenses, 
and ensure timely and ('l.ccurate invoices. 

Administrative Outcome (HealtbRIGHT 360): By the end of each contract term, HealihRIGHT 
360 .will provide closeout report to the DPH and the Program Director- Jail Psychiatric 
Seryices. · 

Progra_m Objectives: 

A. Performance/Outcorµe ObjeCt.iv(ls 

Psychiatric Housin~ 
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Contractor: HealtbRIGHT 360 

Program: Jail Psychiatric Services 

City Fiscal Year: 2010-2015 

Appendix A-1 

07/01/10 through 12/31/15 

Funding Source: General Fund 

90% of clients referred to stabilization team will be seen within 7 days of their mental status 
evaluation as measured by the JHS medical record (peer chart review). 

Patient Satisfaction 
90% of Patient Satisfaction Survey respondents will state that JPS saw them within a 
reasonable amount of time for their mental health concerns. 

Client Medication 
100% of patients who refuse to take their psychiatric medication will meet, within 48 hours, 
with a clinician about their decision as measured by the ms medical record (peer chart 
review). 

Reentry Planning 
90% of patients who have community treatment providers will have their community provider 
contacted by JPS staff while their client is in custody, as measured by the ms medical record 
(peer chart review). 

B. Other Measurable Objectives 
• To screen inmates previously identified as mentally ill within twenty-four hours of 

incarceration in the intake facility. 
• To screen for patient suicidality throughout their incarceration. 
• To provide suicide prevention training to Medical and Sheriff's Department staff. 
• To prov.:ide crisis intervention, brief supportive therapy, ongoing individual and group 

therapy, and (voluntary) medications to inmates with psychiatric impairment or dual 
diagnosis. 

• To insure the hospitalization of inmates with an acute mental illness purs'uant to section 
5150 of the WeU:are and Institutions Code. 

• To assist the Superior Courts with 401 L6 PC evaluations of inmates and with obtaining 
appropriate treatment.. 

• To assist appropriate inmates in post-release planning for community psy~hiatric and social 
services. To work with the courts, including Behavioral Health Court, to develop 
alternative sentencing options for inmates with mental health problems, and to assist with 
the transfer of those inmates who might be more appropriately ~anaged in the community 
mental health system from the c~inal justice system. 

• To evaluate, on an ongoing basis, all inmates housed in psychiatric housµig, and to provide 
treatment, activities, and aftercare services to this high-risk population. 

• To coordinate ongoing care with inpatient services at San Francisco General Hospital's 
Ward 7L, including admissions, discharges, and ongoing treatment plans. 

• To provide d,ischarge planning and assistance to special needs prisoners both prior to and 
upon release. 

• To train jail staff on mental health issues. 
• To train students to work in ·the field of forensic mental health. 
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Contractor: HealthRIGHT 360 

Program: Jail Psychiatric Services 

City Fiscal Year: 2010-2015. 

8. ContinuQUS Quality Improv~Jll.ent 

Appendix A-1 

07/01/10through12/31/15 

Funding Source: .General Fund 

Documentation of Services .. Jail Psychiatric Services collects and maintains data consistent 
with. our funding source. Additional information is collected for reports to the Cotirt, 
California Corrections Standards Authority, and our administrative agent Our computer 
system, jn conjunction with the Jail Health Services' electronic· charting system, meets all data 
collection and reporting requirements of the.City and State. Ex:amples of data collected on each 
client are treatment modality, date of each contact, therapist, legal charges, jail facility, date of 
birth, ethnicity, primary language, hospi~tj.ons, diagnosis, and GAF. Data is organized 
every month and submitted for billing. Quarterly and annual reports and audit information are 
compiled for the City for purposes of planning and evaluation. JPS has instituted policies and 
procedures and trained 1>taff to comply with th~ .BIP AA regulation~ ~s they apply to . the 
program. 

Quality· Improvement. Internal evaluation and quality assurance are maintained by a. clinical. 
supervision structure, chart review, ari.d peer review· systems. Regularly scheduled staff 
meetings also prciVide a forum for formal and informal case conferences and clinical feedback. 
The JPS peer review committee operates according to Jail Health Services:. Policy and 
Procedure guidelines and JPS participates actively in .JHS' Continuous Quality Improvement 
program. 

Multi.,.disciplinary case conferences assist in the dissemination of patient information between 
JPS and San Francis~o General Hospital, Ward 71. 

The Medical Directol;', Don· Seaver, MD, is responsible for monitoring the prescribing ·of 
medications,· treatment plans, informed consent, and charting. · He also implements and 
monitors medication policies and procedures. 

Evalliation of Cultural Competency Plan. In order to assure compliance with its cUltural 
competency pll;Ul, ·JPS will maintain a list of trfilnings arid in · ·s·eiVices . sponsored by the 
program, along· with rosters and training evaluations. JPS, along with Jail Health Services, will 
continue to conduct Patient Satisfaction Surveys each year. The results of these surveys will be 
reviewed and maintaii:ied in a database so that JPS will be able to evaluate the effectiveness of 
its efforts over time. 

Based on the outcome of these measures, JPS will review its. cultural competency plan and alter 
or amend it a~ needed to improve the services provided. Ally barriers to effectiye client contact 
will·be: , · 

• .Brought to the CQI workgroup for further exploration; 
• Brought to the staff for ·extensive discussion at the annual staff retreat; or ~ooner if the 

problem is deemed sufficiently grievous;. 
• Discussed with management. at Jail Health Services. 
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Contractor: HealtbRIGHT 360 
Program: Jail Psychiatric Services 

City Fiscal Year: 2010-2015 

Appendix A-1 

07/01/10 through 12/31/15 

Funding Source: General Fund 

After agreement has been reached about the best way to approach the problem, the cultural 
competency plan will be revised to include the new plan of action. 

Jail Psychiatric Services will comply with Health Commission, Local, State, Federal at?-d/or 
Funding Source policies and requirements such as .Hann Reduction, Health Insurance 
Portability and Accountability Act (HIP AA), Cultural C01:npetency, and Client Satisfaction. 

Jail Psychiatric Services has designated staff member Mary Lefevre to serve as its Transition­
Age Youth (TAY) p~int person. 
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1. Method of Payment 

Actual Cost 

Appendix B 
Calculation of Charges 

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth 
(15th) working day of each month for reimbursement of the actual costs for Services of the immediately 
preceding month. All costs associated with the Services shall be repo1ted on the invoice each month. All 
costs incurred under this Agreement shall be due and payable only after Services have been rendered and 
in no case in advance of such Services. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Appendix B Budget Summary 

Appendix B-1 Jail Psychiatric Services 

B. Contractor understands that, of the maximum dollar obligation Eighteen Million Four 
Hundred Seventy One Thousand Four Hundred Seven Dollars ($18,471,407) listed in Section 
5 of this Agreement, $707 ,534 is included as a contingency amount and is neither to be used in Program 
Budgets attached to this Appendix, or available to Contractor without a modification to this Agreement 
executed in the same manner as this Agreement or a revision to the Program Budgets of Appendix B, 
which has been approved by Contract Administrator. Contractor further understands that no payment of 
any portion of this contingency amount will be made unless and until such modification or budget 
r~vision has been fully approved and executed in accordance with applicable City and Department of 
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by 
Controller. Contractor agrees to fully comply with these laws, regulations, and policies/procedures. 

July l, 2010 through June 30, 2011 $3,191,010 

July 1, 2011 through June 30, 2012 

July l, 2012 through June 30, 2013 

July 1, 2013 through June 30, 2014 

July 1, 2014 through June 30, 2015 

July 1, 2015 through December 31, 2015 

July 1, 2010 through December 31, 2015 

$3,191,010 

$3,251,958 

$3,251,958 

$3,251,958 

$1,625,979 

$17,763,873 

· C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of 
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation of the City 
are subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract 
Budget Changes. Contractor agrees to comply fully with that policy/procedure. 

D. A fmal closing invoice, clearly marked "FINAL," shall be submitted no later than forty-
five (45) calendar days following the closing date of the Agreement, and shall include only those costs 
incurred during the referenced period of petf ormance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to City. 
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A B c D E 
1 Appendix B Page 1 ,____ 
2. Document Date 7/1/2013 -
3 DEPARTMENT OF PUBLIC HEAL TH CONTRACT BUDGET SUMMARY -
4 BY PROGRAM 
5 Contractor's Name Contract Term -
6 HealttiRIGHT 360 7/1/13 - 6/30/14 

7 (Check One) New Renewal Modification x -
8 If modification, Effective Date of Mod.: 7/1/2013. No. of Mod.: 2 

Jail Psychiatric 
9 Program Services n/a n/a Total 

10 Program Narrative Page No.(s) Exhibit A 

11 Program Term 7/1/13 - 6/30/14 7/1/13 - 6/30/14 

12 Expenditures -
13 Salaries & Benefits 2,784,348 2,784,348 

14 ·operating Expense 119, 186 119, 186 

15 Capital Expenditure -
16 Direct Cost 2,903,534 2,903,534 

17 Indirect Cost 348,424 348,424 
Indirect Percentage (%) 

18 of direct cost (Line 16) 12.00% 12.00% 
19 Total Expenditures 3,251,958 3,251,958 

20 DPH Revenues -
21 COUNTY OTHER 3,251,958 3,251,958 

22 -
23 General Fund Contigency (12%) -
24 

25 

26 -.. .. 
27 
28 TOTAL DPH REVENUES 3,251,958 3,251,958 

29 Other.Revenues -
30 

31 

32 

33 
34 Total Revenues 3,251,958 3,251,958 

35 Total Units of Service See DPH #1A See DPH #1A 

36 Cost Per Unit of Service See DPH #1A. See DPH #1A · 

37 Full Time Equivalent (FTE) - -
38 Prepared by: ·Carrie Gustafson Telephone No.: 995-1715 

39 - DPH-CO Review Signature: 

40 DPH#1 



A I B .. c D I E F 

1 - Appendix B Page 2 

2 Document Date 7/1/2013 -3 -
SUMMARY OF CLIENT SERVICES 4 -5 BY PROGRAM -6 ,__ 

7 Program Name - Jail Psychiatric Services TERM: 7/1/13 - 6/30/14 

8 - (Same as Line 9 on DPH #1) 

9 -
10 Total No. of No. of Cost Per -
11 Mode and Service Function Cost Clients Units Unit -

12 15/30 Assessment/Evaluation 602,288 5,500 6,000 100,38 

13 15/40 Individual Treatment 1,956,945 INCL 26,305 74.39 

14 15/10 Collateral Services· 194,045 INCL 3,400 57.07 

15 50/10 Case Management .. 448,404 INCL 11,000 40.76 

16 Discharge Planning 50,276 900 1,794 28.02 

17 

18 
19 Total: 3,251,958 48,499 

20 -
21 Program Name TERM: -22 (Same as Line 9 on DPH #1) 
I-

23 
I-

. 24 Total No, of No. of Cost Per -25 Mode and Service Function Cost Clients Units Unit 

26 

27 

28 

29 

.30 

31 
32 
33 -34 Program Name TERM: -35 (Same as Line 9 on DPH #1) -36 -
37 Total No. of No. of Cost Per -
38 Mode and Service Function Cost Clients Units Unit 

39 

40 

41 

42 
43. 

44 
45 

46 DPH #1A 



' 
A I B c IQ E IA G lfJ I JI K 

1 - Appendix B-1 Page 1 

2 Document Date 7/1/2013 -
3 -
4 Program Name Jail Psychiatric Services ,___ 
5 (Same as Line 9 on DPH #1) ,___ 
6· -7 Salaries & Benefits Detail ,__ 
8 -9 -10 -11 TERM 7/1/13- 6/30/14 -12 POSITION TITLE FTE SALARIES 

13 Administrative Assistant 1.90 92,280 

14 Deputy Director 1.00 90,190 

15 Director - JPS 1.00 96,257 

16 Director- JAS 1.00 90,235 

17 Case Managers 1.00 37,707 

18 Coordinator 1.00 47, 121 

19 Program Director 1.00 92,836 

20 Psychiatrists (MD) 0.76 121,222 

21 Psychologists (PhD) 1.00 95,212 

22 Counselor 2.50 ·183,438 

23 Medical Director 0.80 132,822 

24 Site Manager 3.00 156,941 

25 Therapist 16.15 1,027,435 

26 

27 

28 TOTALS .....--- 32.11 2,263,697 -
29 -30 -31 EMPLOYEE FRINGE BENEFITS 23% 520,650 -32 -33 -34 TOTAL SALARIES & BENEFITS 2,784,348 -35 DPH#2 



1 

2 

3 

A B c 

4 Program Name Jail Psychiatric Services 

5 (Same as Line 9 on DPH #1) 

6 

D E F 

7 

8 

9 

10 

Operating Expense Detail 

11 ·expenditure Category: TERM 7/1/13 - 6/30/14 

12 Occupancy 

13 Storage Rental 

14 Pagers, Telephone, Offsite Computer Access 5,000 

15 
16 Materials and Supplies 

17 Office Supplies/Postage 5,000 

18 Printing and Reproduction 350 

19 Program/Educational Supplies 5,000 

20 Postage 300 

21 Dues and Subscriptions 400 

22 Equipment & Furniture 2,300 

23 

24 General Operating 

25 Insurance-Professional Liability, Commercial 73,000 

26 Staff Training 5,000 

27 Courier 325 

28 Recruitment 625 

29 
30 Staff Travel-(Local & Out of Town) 

31 Local Travel/mileage 2,500 

32 Parking 400 

33 Long Distance Travel 

34 

35 Consultant/Subcontractor Descriptive Title 

36 Consultant/Legal 5,286 

37 Counselor 7,700 

38 

39 Other 

40 Client-related Expenses 6,000 

41 Case Management Exps & Hotel Vouchers 

42 

43 TOTAL OPERATING EXPENSE 119, 1'86 

44 

45 DPH #3 

G 

Appendix B-1 

Document Date 

H 

Page 2 

7/1/2013 



A I B I c D E F- G IH I 

1 Appendix B-1 Page 3 -
2 Document Date 7/1/2013 -
3 . 

-
4 Program Name Jail Psychiatric Services ,____ 
5 (Same as line 9 on DPH #1) 

>---

6 ,___ 
7 Indirect Cost Detail -8 ,___ 
9 1. Salaries and Benefits ,___ 

10 -11 TERM 7/1/13 - 6/30/14 -
12 Position Title FTE SALARIES 

13 President -
14 Chief Executive Officer 0.2420 56,879 

15 Chief Financial Officer- 0.2420 24,204 

16 Administrative Support 0.7261 19,266 

17 Accounting Department 1.4522 58,245 

18 Human Resources Department 0.7261 23,731 

19 

20 

21. 

22 

23 EMPLOYEE FRINGE BENEFITS 23% 41,938 

24 TOTAL SALARIES & BENEFITS 3.3885 224,264 

25 -
26 2. Operating Cost -
27 I 

-
28 Expenditure Category -
29 Rental of Property 14,631 

30 Utilities (Elec, Water, Gas, Phone, Scavenger) 12, 199 

31 Building Maintenance Supplies arid Repair 8,961 

32 Office Supplies and Postage 16,534 
33 Insurance, Audit, and Legal 22,057 

34 Staff Training 230 

35 Rental of Equipment 97 

36 Staff Travel 17,985 

37 Consultants and Subcontractors 31,466 

38 -
39 
40 ,..._ 
41 TOTAL OPERATING COST 124, 160 -
42 -
43 TOT AL INDIRECT COST 348.424 -
44 (Salaries & Benefits + Operating Cost) -
45 DPH#5 





ACORD TM CERTIFI(,, TE OF LIABILITY INS' -t4NCE Date (MM/DDNR) 
6/27/13 

THIS CERTIFICATE IS ISSUED AS A MATIER Or- INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR AL TERTHE COVERAGE AFFORDED BY THE POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the terms 
and conditions of the policy, certain policies require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of 
such endorsementls). 

I PRODUCER CONTACT 
Shetaine Gonsalves I Heffernan Insurance Brokers NAME: 

PHONE I FAX 1350 Carlback Avenue (A/C No, Ext): 925-934-8500 (A/C,No): 925-934-8278 

] Walnut Creek, CA 94596 EMAIL Shela! neG@heffins.com 
j CA License #0564249 ADDRESS: 

INSURERS AFFORDING COVERA~E NAIC# 

j INSURED INSURER A: Arch SDeclaltv Insurance ComDanv 11150 
' HealthRIGHT360 INSURERB: Cvoress Insurance Comoanv 10855 

J 1735 Mission Street INSURERC: Travelers 19038 

l San Francisco, CA 94103 !NSURERD: Great American 39896 
INSURERE: 

I INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. 
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE 
ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF 
SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 
INSR TYPE OF INSURANCE ADDL SUBR POLICY NUMBER POLICVEFF POLICY EXP LIMITS LTR INSR WVD IMMIDDIVYYY) IMMIODIYYYYJ 

'A GENERAL L LIABILITY x J EACH OCCURRENCE $1,000,000 
>--- ) 

x COMMERCIAL GENERAL LIABILJ'lY NTPKG0068202 07/01/13 07/01/14 DAMAGE TO RENTED $1,000,000 PREMISES (Ea occurrence) 
>--- G OCCUR CLAIMS.MADE MEO EXP (Any one person) $ 10,000 
~ 

PERSONAL & ADV !NJURY $1,000,000 

GENERAL AGGREGATE $3,000,000 

[ GEN'L. AGGREGATE LIMIT APPLIES PER PRODUCTS - CDMPIOP AGG $3,000,000 n POLICY n PROJECT n LOC $ 

IA AUTOMOBILE LIABILITY x COMBINED SINGLE LIMIT $1,000,000 \ (Ea accident) 
r--

! x Ar-NA!JTO NTAUT00026002 07/01/13 07/01/14 BODILY INJURY (Per person) $ 
r-- ~ 

SCHEDULED ALL OWNED AUTOS AllTOS BODILY INJURY (Per accident) $ 

x HIREOAUTOS x NON-OWNED PROPERTY DAMAGE $ AUTDS (Per accident) ,__ r--
$ 

UMBRELLA LIAS x OCCUR NTUMBD032602 07/01/13 \17/01/14 EACH OCCURRENCE $3,000,000 

]A 
~ ~ 

x EXCESSLIAB CLAIMS-MADE AGGREGATE $3,000,000 

OED I I RETENTION $ $ 

I WORKERS COMPENSATION x I ~R~rc~~ I I OTHER I 
AND EMPLOYERS' LIABILITY YIN 
ANY PROPRJETORIPARTNERIEXEClJT/VEI E.L. EACH ACCIDJ':NT 1,000,000 Ja OFFICER/MEMBER EXCLUDED? D NIA / 3300064772131 07101/13 '07/01/14 

I 
(Mandatory in N.H.) E.L. DISEASE· EA EMPLOYEE 1,000,000 
If yes, describe under DESCRIPTION OF E.L DISEASE -POLICY LIMIT 1,000,000 OPERATIONS below 

1~ Professional Liability NTPKG0068202 07/0~/13 . ~7/01/14 Each claim/aggregate' $1mm/$3mm 
Excess Professional Llabllffy NTUMB00326D2 07/01/13 07/01/14 Each clalmfaggregate $3mm/$3mm 

f c Crime 105642284 07/01/13 07/01/14 Limit $10,000,000 
/o Excess Crime SAA024161702 07/01/13 07/01/14 Limit $10,000,000 

A Sexual Misconduct NTPKG0068202 07101/13 07/01/14 Each claim/aggregate $2mm/$2mrn 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, H more space Is required) 
Re: Ail Per Contract or Agreement on File with Insured. 
The City & County of San Francisco, its officers, agents and employees are included as additional insured with respects to gezieral liability & automoible liability policies if 
required by written contract per attached endorsements. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ASOVE DESCRIBED POLICIES SE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH 

City & County of San Francisco THE POLICY PROVJSIONS. 

It's offieers, agents & Employees 
13 80 Howard Street Rm442 AUTHORIZED 

REPRESENTATIVE 
San Francisco, CA 94103 

$!~ 
ACORD 25 (2010105) The ACORD name and logo are registered marks of ACORD ©1-8-2010 ACORD CORPORATION. All rights reserved, 



Policy Number: NTPKG0068202 
Named Insured: HealthRIGHT360 

COMMERCIAL GENERAL LIABILITY 
CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Additional Insured Person(s) or Organization(s) 

The City & County of San Francisco, its officers, agents and employees 

lnfonnation reauired to complete this Schedule, if not shown above, will be shown in the Declarations. 

Section II - Who Is An Insured is amended to include as 
an additional insured the person(s) or organization(s) 
shown in the Schedule, but only with respect to liability for 
"bodily injury", "property damage" or "personal and 
advertising injury" caused, in whole or in part, by your acts 
or omissions or the acts or omissions of those acting on 
your behalf: 

A. In the performance of your ongoing operations; or 

B. In connection with your premises owned by or rented 
to you. 

CG 20 26 07 04 Copyright ISO Properties, Inc. 2004 Page 1of1 · 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of March 20, 2012, in San Francisco, California, by 
and between Haight Ashbury Free Clinic-Walden House - Jail Psychiatric Services ("Contractor"), and the City 
and County of San Francisco, a municipal corporation ("City"), acting by and through its Director of the Office of 
Contract Administration. 

( 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein 
to extend the contract period and increase the contract amount, and update standard contractual clauses; 

WHEREAS, approval for this Amendment was obtained when the. Civil Service Commission approved 
Contract number 4151-09/10 on June 21, 2010; 

NOW, THEREFORE, Contractor and the City agiee as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010 from the RFP 23-
2009, dated July 31, 2009, Contract Numbers DPHG 11000009 and DPHG 11000260 between Contractor and City, 
as amended by this First Amendment. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the meanings assigned to 
such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is here~y modified as follows: 

2a. Section 2. Term of the Agreement currently reads as follows: 

2. ~Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to June 30, 2012. 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2015. 

2b. Section 5. Compensation of the Agreement currently reads as follows: 

5. Compensation 

. Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set 
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, 
concludes has been performed as of the 30th day of the immediately preceding month. In no event shall the amount 
of this Agreement exceed Seven Million One Hundred Forty Seven Thousand Eight Hundred Sixty Two 

HAFC- Jail Psychiatric Services 
CMS#6923. 

3/20/12 



Dollars ($7,147,862) The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation 
of Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to Contn~ctor until 
reports, services, or both, required under this Agreement are received from Contractor and approved by The 
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set 
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, 
concludes has been performed as of the 30th day of the immediately preceding month. In no event shall the amount 
of this Agreement exceed Nine Million Nine Hundred Ninety Nine Thousand Dollars ($9,999,000). The 
breakdown of costs associated with this Agreement appears in Appendix B,'"Calculation of Charges," attached 
hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until 
reports, services, or both, required under this Agreement are received from Contractor and approved by The 
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

2c. Revised Appendix J, Emergency Response· is hereby attached. 

2d. · Appendix K, The Declaration of Compliance is hereby added. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the date of this 
Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the 
Agreement shall remain unchanged and in full force and effect. · 

HAFC- Jail Psychiatric Services 
CMS#6923 

3/20/12 



IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first referenced above. 

CITY 

ARA A. GARCIA, MP A. 
rector of Health 
~partment of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Approved: 

Direc of the Office of Contract Administration, and 
Purchaser 

CONTRACTOR: 

Haight Ashbury Free Clinics, Inc. 
- Jail Psychiatric Services 

~- .:__ 
Nam~sen 
Title: Executive Director 
P. 0. Box 29917 
San Francisco, CA 94129 

City vendor number: 08817 

... 12 
\. \ 

. "rr':. bAI J 'l p hi . S . · . -; r· ::_.r;i.tu'I.!;'- ai syc atric ernces 
. " ... ~ CMS#6923 
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ADPICS/FAMIS - FY 11-12 DOCUMENT NUMBEI 
DEPARTMENT· DPH 81 I CHN I Jail Health Services Original 

CITY/COUNTY OF SAN FRANCISCO Modification-Increase DEPARTMENT CONTROL NO. CHN-12-06550 

CONTRACT PURCHASE ORDER INPUT FORM -Decrease 
DATE PAGE 

Datl!!I Change Only 3/22/12 1 OF 1 

Complete for Contract Order type Agreements and Contracts 
, ORIGINAL CONTRACT NUMBER PERIOD COVERED BLANKET THIS ENCUMBAM 

AMOUNT OF THIS DBPO TOTAL APPROVED CONTRACT $ 9,999,000 BPHG11000009 f!lQM 07/01/11 
OTHER DEPARTMENT INFORMATION OR NUM CIVIL SERVICE RESOLUTION NO.: IQ 06/30/12 

CMS#6923 4151-09/10 6/21/10 
CONTRACTOR: 

Haight Ashbury Free Clinic-Walden Housl veNooR No: 08817 SUFFX: 01 
DELIVER TO. SEND INVOICES IN DUPLICATE" (Inter-Office) 

ADDRESS 
Jail Psych Services FEINISSN No. 94•6129071 Services to be provided to clients at Contractor's CHN Accounting Office, SFGH 
P.O. Box 29917 Phon•• 552-2114 treatment sites. Bldg. 20, Ward 25, Rm. 2512 
San Francisco CA 94129-0917 1001 Potrero Ave. SF 94°110 

TERMS OF PAYMENT 
RETAINAGE REQUIRED, YES/NO: NO INSURANCE EXPIRATION 

Monthly IF YES, AMOUNT OR % REQUIRED AMOUNT DATE ATTAL 

COMMODITY OR SERVICE CODE# DETAILED DESCRIPTION OF SERVICES AND PRODUCTS .. WORKER'S 

COMP $1,000,000 711/2012 IX 
COMP.GEN. 

7400-18 FY 11-12 #3 Contract Extension LIABILITY $1,000,000 7/1/2012 IX 
AUTOMOBILE 

$1,000,000 7/1/2012 IX 
Contract Term: AMTOF CHANGE Revised UMBRELLA 

711110-12/31/15 DBPO ORDER DBPO I 
10/11 Prev. Encumb. $ 3,191,010 OTHER Professional 
11/12 Prev. Encumb. $ 3,191,010 INSURANCE- $1,000,000 7/1/2012 lil 
12113 To Be Encum $ 3,191,010 OTHER 

13/14 To Be Encum $ 425,970 INSURANCE- n 
14/15TBD ATTACHMENTS - Please identify by title or description 

15/16TBD B PROFSERV-BID 
Total contract $ 9,999,000 $ -

SYSTEM USE 

PREPARED BY (Print) APPROVALS 

Ada Ling 
Senior Administrative Analyst 

Phone# 255-3493 Fax# 252-3088 

APPROVED BY MATERIALS, SUPPLIES, & SERVICES- PURCHASER 

(Signature) (Print 'Name} REAL PROPERTY LEASES & RENT - DIRECTOR OF PROPERTY CONTROLLER 

Line · Document Number Project Grant 

No. Number 
Suffix Amount Index Code 

< 
Sub-Object User Code I 

-------- ----

D Project Grant Grant Detall 
ATTACHED 

$ -
Nos. of ·Pages 

DPO (5-12-95) 3/2212012 11:47 AM 



1. Method of Payment 

Actual Cost· 

AppendixB 
Calculation of Charges 

Contractor shall submit monthly invoices in the format attached in Appendix F, by the 
fifteenth (15th) working day of each month for reimbursement of the actual costs for Services of 
the immediately preceding month. All costs associated with the Services shall be reportedmi the 
invoice each month. All costs incurred under this Agreement shall be due and payable only after 
Services have been rendered and in no case in advance of such Services. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Appendix B Budget Summary 

. Appendix B-1 Jail Psychiatric Services 

B. . Contractor understands that, of the maximum dollar obligation Nine Million Nine 
Hundred Ninety Nine Thousand Dollars ($9,999,000) listed in Section 5 of this Agreement, 
$0.00 is included as a contingency amount and is neither to be used in Program Budgets attached 
to this Appendix, or available to Contractor without a modification to this Agreement executed 
in the same manner as this Agreement or a revision to the Progr~ Budgets of Appendix B, 
which has been approved by Contract Administrator. Contractor further understands that no 
payment of any portion of this contingency amount will be made unless and until such 
modification or budget revision has been fully approved and executed in accordance with 
applicable City and Department of Public Health laws, regulations and policies/procedures and 
certification as to the availability of funds by Controller. Contractor agrees to fully comply with 
these laws, regulations, and policies/procedures. 

July 1, 2010 through June 30, 2011 

July 1, 2011 through June 30, 2012 

July 1, 2012 through December 31, 2015 

July 1, 2010 through December 31, 2015 

$3,191,010 

$3,191,010 

$3,616,980 

$9,999,000 

C. Contractor agrees to comply with its Program Budgets of Appendix B in the 
provision of Services. Changes to the budget that do not increase or reduce the maximum dollar 
obligation of the City are subject to the provisions of the Department of Public Health 
Policy/Procedure Regarding Contract Budget Changes. Contractor agrees to comply fully with 
that policy/procedure. 

D. A final closing invoice, clearly marked "FINAL," shall be submitted no later than 
forty-five (45) calendar days following the closing date of the Agreement, and shall include only 
those costs incurred during the referenced period of performance. If costs are not invoiced 
during this period, all unexpended funding set aside for this Agree~ent will revert to City. 

CMS#6923 HAFC - Jail Psychiatric Services 



A B c I D E 

1 Appendix B Page2 ,___ 

2 Document Date 12/14/2011 ,___ 

3 DEPARTMENT OF PUBLIC HEALTH CONTRACT BUDGET SUMMARY ,___ 

4 BY PROGRAM 
5 Contractor's Name Contract Term 

i--

6 Haight Ashbury Free Clinics-Walden House 711/11 - 6/30/12 

7 (Check One) New D Renewal • Modification · D -
8 If modification, Effective Date of Mod.: No. of Mod.: 

Jail Psychiatric 
9 ProQram Services n/a n/a Total 

10 ProQram Narrative Page No.(s) Exhibit A 

11 ProQram Term 7/1/11 - 6/30/12 7/1/11 - 6/30/12 

12 - Expenditures 

13 Salaries & Benefits 2,730,851 2,730,851 

14 OperatinQ Expense 118,265 118,265 

15 Capital Expenditure 

16 Direct Cost 2,849,116 2,849,116 

17 Indirect Cost 341,894 341,894 
Indirect Percentage (%) 

18 of direct cost (Line 16) 12.00% 12.00% 

19 Total Expenditures 3,191,010 3,191,010 

20 DPH Revenues ,___ 
21 COUNTY OTHER 3, 191,010 3,191,010 

22 -
23 General Fund Contigency (12%) -
24 

25 

26 -
27 

28 TOTAL DPH REVENUES 3,191,010 3,191,010 

29 Other Revenues -
30 

31 

32 

33 

34 Total Revenues 3,191,010 3,191,010 

35 Total Units of Service See DPH #1A See DPH #1A 

36 Cost Per Unit of Service See DPH #1A See DPH #1A 

37 Full Time Equivalent (FTE) 32.11 32.11 

38 Prepared by: Carrie Gustafson Telephone No.: 995-1715 

39 - DPH-CO Review Signature: 

40 DPH#1 



A I B c D I E F 
·--
1 Appendix B Page 3 . ........... 
2 Document Date 12/14/2011 .............. -
3 -
4 SUMMARY OF CLIENT SERVICES -
5 BY PROGRAM -
6 -
7 Program Name Jail Psychiatric Services TERM: 7/1/11 - 6/30/12 -
8 - (Same as Line 9 on DPH #1.) 

9 -10 Total No. of No. of Cost Per -11 Mode and Service Function Cost Clients Units Unit 
! 

12 15/30 Assessment/Evaluation 591,000 5,500 6,000 98.50 

13 15/40 Individual Treatment 1,920,268 INCL 26,305 73.00 

14 15/1 0 Collateral Services 190,408 INCL 3,400 56.00 

15 50/1 O Case Management 440,000 INCL 11,000 40.00 

16 Discharge Planning 49,334 900 1,794 27.50 

17 

18 
19 Total: 3, 191,010 48,499 

20 -
21 Program Name TERM: -
22 (Same as Line 9 on DPH #1) -
23 -
24 Total No. of No. of Cost Per -
25 Mode and Service Function Cost Clients Units Unit 

26 

27 

28 

29 

30 

31 

32 

33 
~ 

34 Program Name TERM: -35 (Same as Line 9 on DPH #1) -36 -37 Total No. of No. of Cost Per -38 Mode and Service Function Cost Clients Units Unit 

39 

40 

41 

42 

43 

44 

45 -

46 DPH #1A 



A I B c IQ E m G I~ I JI K 

1 - Appendix B-1 Page 1 

2 Document Date 12/14/2011 -
3 -
4 - Program Name Jail Psychiatric Services 

5 (Same as Line 9 on DPH #1) -
6 -
7 Salaries & Benefits Detail -
8 -
9 PREVIOUS PROPOSED -10 TRANSACTION TRANSACTION -11 TERM 7 /1 /1 0-6//30/11 TERM 7/1/11 - 6/30/12 INCREASE -12 POSITION TITLE FTE SALARIES FTE SALARIES (DECREASE) 

13 Administrative Assistant 1.90 89,550 1.90 89,550 -
14 Deputy Director - - 1.00 68,039 68,039 

15 Director - JPS 1.00 94,453 1.00 96,270 1,817 

16 Director - JAS 1.00 88,544 1.00· 88,544 -
17 Case Managers 1.00 36,100 1.00 37,000 900 

18 Coordinator 1.00 44,000 1.00 47,300 3,300 

19 Program Director 1.00 91,096 1.00 92,848 1,752 

20 Psychiatrists (MD) 0.73 11'3,100 0.76 116,025 2,925 

21 Psychologists (PhD) 1.00 '93,428 1.00 95,225 ·1,797 

22 Counselor 2.50 90,947 2.50 101,506 10,559 

23 Medical Director 0.80 130,333 0.80 130,333 -
24 Site Manager 3.00 245,577 3.00 . 217,562 {28,015) 

25 Therapist 16.75 1,107,050 16.1.5 1,040,002 (67,048) 

26 

27 

28 TOTALS 31.68 2,224,178 32.11 2,220,204 (3,974) -29 -
30 -
31 EMPLOYEE FRINGE BENEFITS 23% 511,561 23% 510,647 {914) -32 -
33 -34 TOTAL SALARIES & BENEFITS 2,735,739 2,730,851 (4,888) -35 DPH #2 
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Appendix B-1 Page2 

2 Document Date 12/14/2011 

3 

.4 Program Name Jail Psychiatric Services 

5 (Same as Line 9 on DPH #1) 

6 
7 Operating Expense Detail 
8 

9 ~REVIOUS PROPOSED 

10 TRANSACTION TRANSACTION INCREASE 

11 Expenditure Category: TERM 7 /1/10-6//30/11 7/1/11 - 6/30/12 (DECREASE), 

12 Occupancy 

13 Storage Rental 251 . 255 4 

14 · Pagers, Telephone, Offsite Computer Access 3,200 4,450 1,250 

15 

16 Materials and Supplies 

17 Office Supplies/Postage 5,250 5,000 (250) 

18 Printing and Reproduction 350 350 

19 Program/Educational Supplies 5,500 5,000 (500) 

20 Postage 300 300 

21 Dues and Subscriptions 560 400 (160) 

22 Equipment & Furniture 1,900 2,100 200 

23 

24 General Operating 

25 Insurance-Professional Liability, Commercial 72,076. 73,000 924 

26 Staff Training 4,000 4,650 650 

27 Courier 325 325 

28 Recruitment 525 625 100 

29 

30 Staff Travel-{Local & Out of Town) 

31 Local Travel/mileage 650 1,900' 1,250 

32 Parking 400 400 

33 Long Distance Travel 

34 

35 Consultant/Subcontractor Descriptive Title 

36 ConsultanVLegal 9,590 7,010 (2,580) 

37 Counselor 3,000 7,500 4,500 

38 

39 Other 

40 Client-related Expenses 5,500 5,000 (500) 

41 Case Management Exps & Hotel Vouchers 

42 
43 TOTAL OPERATING EXPENSE 113,377 118,265 4,888 

44 

45 DPH#3 
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......... 

1 Appendix B-1 Page3 -2 Document Date 12/14/201 f -3 -4 Program Name Jail Psychiatric Services -5 (Same as line 9 on DPH #1) -6 -
7 Indirect Cost Detail -
8 -
9 1. Salaries and Benefits PREVIOUS PROPOSED -10 TRANSACTION TRANSACTION -

11 TERM 7/1/09-6/30-10 TERM 7/1/11 - 6/30/12 INCREASE -
12 Position Title FTE SALARIES FTE SALARIES (DECREASE) 

13 President - - -
14 Chief Executive Officer 0.2742 64,106 0.2375 55,813 (8,294' 

15 Chief Financial Officer 0.2742 27,279 0.2375 23,750 (3,529) 

16 Administrative Support . 0.0823 21,714 0.7125 18,905 (2,809) 

17 Accounting Department 1.6452 65,645 1.4250 57,153 (8,492) 

18 Human Resources Department 0.8226 26,746 0.7125 23,287 (3,459) 

19 -
20 

21 

22 

23 EMPLOYEE FRINGE BENEFITS 23% 53,429 23% 41,152 (12,278) 

24 TOTAL SALARIES & BENEFITS 4.1892 258,919 3.3250 220,059 (38,860) -
25 -
26 - 2. Operating Cost 

27 -
28 - Expenditure Category 

29 Rental of Property 16,490 14,357 (2, 133) 

30 Utilities (Elec, Water, Gas, Phone, Scavenger) 13,748 11,970 (1,778) 

31 Building Maintenance Supplies and Repair 10,096 8,793 (1,303) 

32 Office Supplies and Postage 18,634 16,224 (2,410) 

33 Insurance, Audit, and Legal 24,856 21,644 (3,212) . 

34 Staff Training 259 226 (33) 

35 Rental of Equipment 109 95 (14) 

36 Staff Travel 20,275 17,653 (2,622) 

37 Consultants and Subcontractors 35,464 30,H77 (4,587) 

38 - -
39 

40 -41 TOTAL OPERATING COST 139,931 121,838 (18,093) -42 -43 TOT AL INDIRECT COST - 398,850 341,894 (56,956) 

44 (Salaries & Benefits + Operating Cost) -45 DPH#S 



Appendix J 

Emergency Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency 
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites 
operati.ng in San Francisco. The agency-wide plan should address disaster coordination between 
and among service sites. CONTRACTOR will update the Agency/site(s) plan as needed and 
CONTRACTOR will train all employees regarding the provisions of the plan for their· 
Agency/site(s). CONTRACTOR will attest on its annual Community Programs' Contractor 
Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its 
service sites. CONTRACTOR is advised that Community Programs· Contract Compliance 
Section staff will review these plans during a compliance site review. Information should be 
kept in an Agency/Program Administrative Binder, along with other contractual documentation 
requirements for easy accessibility and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency 
workers and participate in the emergency response of Community Programs, Department of 
Public Health: Contractors are required to identify and keep Community Programs staff informed 
as to which two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency. · 

CMS#6923 HAFC - Jail Psychiatric Services 
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THE DECLARATION OF C01\1PLIANCE 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each 
program site has an Administrative Binder that contains all of the forms, policies, statements, 
and documentation required by Community Behavioral Health Ser\rices (CBHS). The 
Declaration of Compliance also lists requirements for site postings of public and client 
information, and client chart compliance if client charts are maintained. CONTRACTOR 
understands that the Community Programs Business Office of Contract Compliance may visit a 
program site at any time to ensure compliance with all items of the Declaration of Compliance. 

CMS#6923 HAFC - Jail Psychiatric Services 



t;t:K 111-ll;A It:. UI- LIA~ILf I Y INSUKAN{.;t: ---- ,-----··--· ..... , 
6/30/11 

THIS CERTIFICATE IS ISSUED AS A MATTER Oi 'JRMATION ONLY AND CONFERS NO RIGHTS l THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR f\i~~r. TIVEL Y AMEND, EXTEND OR ALTER THE COVE:.~ ~E AFFORDED BY THE POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the terms 
and conditions of the policy, certain policies require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of 
such endorsement(s). 
PRODUCER 

Heffernan Insurance Brokers 
~ 350 r·arlba~f· .llv0 nu·· ' .,, I v .... \ ...... I t::: 

Walnut Creel<, CA 94596 
CA License #0564249 

INSURED 

Hai.ght Ashbury Free Clinic, Inc. 
1735 Mission Street 
San Francisco, CA 94103 

CONTACT 
NAME: 
PHONE 
(A/C,No,ExtJ: 
EMAIL 
ADDRESS: 

Sheiaine Gonsalves 

9?5-934-8500 - FA), 
IC I (A 

ShelaineG@heffins.com 

,NO). 

INSURERS AFFORDING COVERAGE 
INSURER A: Arch Insurance Company 
INSURER B: · Everest Insurance Company 
INSURER C: Travelers 
INSURER D: Great American 
INSURER E: 

-

·NAIC# 
11150 
10851 
19038 
39896 

! --·--,--·· 

. I 

I 
I 

I 
i iNSURER F !. I . __ J 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICA 1 ED 
NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE 
ISSUED OR.MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS or 
SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS .. 
·INSR 

TYPE OF INSURANCE 
ADDL SUBR POLICY NUMBER 

POLICYEFF POLICY EXP 
LIMITS 

LTR INSR WVD (MMIDOIYYYYl (MMIDDIYYYYl 

A GENERAL L LIABILITY x EACH OCCURRENCE $1,000,000 
1--

x COMMERCIAL GENERAL LIABILITY NTPKG0068200. 07/01 /11 07/01/12 DAMAGE TO RENTED $1,000,000 PREMISES (Ea occurrence) 
1--

(B.occuR CLAIMS-MAQE MED EXP (Any one person) $ 10,000 ·- PERSONAL & ADV INJURY $1,000,000 

GENERALAGGREGATE $3,000,000 

GEN'L. AGGREGATE LIMIT APPLIES PER PRODUCTS ·COMP/OP AGG $3,000,000 
.. , POLICY n 'PROJECT n LOC $ 

A AUTOMOBILE LIABILITY 
COMBINED SINGLE LIMIT $1;000,000 (Ea accident) 

-
x ANY AUTO NTAUT0026000 07/01/11 07/01/12 . BODILY INJURY (Per person) $ 

>--- ~ 

ALL OWNED AUTOS 
SCHEDULED BODILY INJURY (Per accident) $ AUTOS 

x HIREDAUTOS x •NON-OWNED - PROPERTY DAMAGE 
$ AUTOS (Per accident) 

~ . 
$ 

l!MBRELLA LIAB x OCCUR NTUMB0032600 07/01/011 07/01/12 EACH OCCURRENCE $3,000,000 
f-- 1--

A. EXCESSLIAB 
' 

CLAIMS-MADE AGGREGATE $3,000,000 

DED I I RETENTION $· $ . 

. WORKERS COMPENSATION I we STATU- I · I OTHER I X TORYLIMITS 
ANO EMPLOYERS' LIABILITY YIN 

ANY PROPRIETOR/PARTNER/EXECUTIVE{ 

D 
E.L. EACH ACCIDENT 1-,000,000 

3 OFFICER/MEMBER EXCLUDED? NIA 6600001439111 07/01/11 07/01/12 
1,000,000 (Mandatory In N.H.) : · E.L. DISEASE· EA EMPLOYEE 

If yes, describe under DESCRIPTION OF E.L. DISEASE· POLICY LIMIT 1,000,000 OPERATIONS below 

\ NTPKG0068200 07/01/11 07/01/12 Each claim/aggregate $1mm/$3mm 
Professional Liability NTUMBd032600 07/01 /11 07/01/12 Each claim/aggregate $3mm/$3mm 
Excess Professional Liability 

' 105642284 07/01/11 07/01/12 . Limit $10,000,000 , Crime 
) 

Excess Crime SAA024161700 07/01/11 07/01/12 Limit $10,000,000 

IESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101. Additional Remarks Schedule, if more space is required) 

'he City & County of San Francisco, its office.rs. agents and employees are included as additional insured with respects to general liability & automoible liability per the form 
n file with the carrier. 

:ERTIFICATE HOLDER 

City & County of San Francisco 
It's officers, ·agents & Employees 
1380 Howard Street Rm442 
San Francisco, 94103 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE Will BE DELIVERED IN ACCORDANCE WITH 
THE POLICY PROVISIONS. 

AUTHORIZED 
REPRESENTATIVE 

11/!i~ 
CORD 25 (2010/95} The ACORD name and logo are registered marks of ACORD ©1-8-2010 ACORD CORPORATION. All rights reserved. 



Policy Number: NTPKG0068200 CC ~ERCIAL GENERAL LIABILITY 
Named Insured: Haight Ashbury Fre:, ..;linic, In CG 20 26 07 04 . 

THIS ENDORS.EMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDiTIONAL INSURED - DESIGNATED 
PERSON OR .ORGANIZATION 

. . 

This endorse~entniodifies in~urance provided ,under.the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Additional Insured Person(s) or Oruanization(s} 

The City & County of San Francisco, its officers, agents and employees are included as additional insured with 
respects to general liability per the form on file with the carrier . 

. . 

. .. 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

Section 11 - Who Is An Insured is amended to include as 
an additional insured the person(s) or organization(s) 
shown in the Schedule, .but only with respect to liability for 
"bodily injury", "property damage" or "personal and 
advertising injury" caused, in whble or in part, by your acts 
or omissions. or the acts or omissions bf those' acting on 
your behalf: 

A. In the performance of your ongoing operations; or 

B. In connection with your premises owned by or rented 
to you. · · 

CG 20 26 07 04 Copyright ISO Properties, Inc. 2004 

· .. 
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. Policy Number: NTAUT0026000 

Named Insured: Haight Ashbu. ~e Clinic, Inc. 

COMMERCIAL AUTO 
CA 7i 10 .09 05 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ULTRA AUTO PLUS ENDORSEMENT 

Thi;:, endorsement modifies insuran::;E< providec: under ths following. 

BUSINESS AUTO COVERAGE FORl\J1 

With respect to coverage provided by this endorsement, the provisions of the Coverage form apply unless 
niodified by the endorsement. 

EXTENDED CANCELLATION CONDITION 

Paragraph 2.b. of the CANCEL!....A.TION Common 
Policy Condition is replaced by the foilow1nq: 

b. 60 days before the effective date of 
cancellation if we cancel for . any other 
reason. 

TEMPORARY SUBSTITUTE AUTO - PHYSICAL 
DAMAGE COVE.RAGE . 

Under paragraph C. - CERTAIN TRAILERS, 
MOBILE EQUIPMENT AND TEMPORARY 
SUBSTITUTE AUTOS of SECTION 1 - COVERED 
AUTOS, the following is added: 

If Physical Damage coverage is provided by this 
Coverage Form, then you liave coverage for: 

• Any "auto" you do not own while used with the 
permission Of its owner as a temporary i)Ubstitute 
for a covered "auto" you own that is out of servic:e 
because of its breakdown, repair, servicing, "loss" 
or destruction. 

BROAD FORM NAMED INSURED 

. SECTION II - LIABILITY COVERAGE - A.1. WHO 
IS AN INSURED provision is amended by the 
addition of th.e following: 

d. Any business entity newly· acquired or 
formed by you during the policy period 
provided you own 50% or more of the 
business entity and the business entity is 
not separately insured for business auto 
Coverage. Coverage is extended ·up to a 
maximum of 180 'days following 

.acquisition or formation of the business 
· entity. Coverage under this provision is 
afforded only until the end of the policy 
period. 

BLANKET ADDITIONAL INSURE[? 

. SECTION II - LIABILITY COVERAGE - A.1. WHO 

CA 71 10 09 05 

!S AN !NSURED provision is amended by the 
addition of the following: 

B. £\ny oerson or organization for w1·1orr: yoL1 

are required by an "insured contract" to 
provide insurance is an "insured", subject 
to the following additional provisions: 

(1) The "insured Contract" must be in 
effect during the 'policy period shown 
in the Declarations, and .must have 
been executed prior to the "bodily 
injury" or "property damage". 

-(2} This person or organization is an 
"insured" only to the extent you are 
liable due to your ongoing operations 
for that insured, whether the work is· 
performed by you or for you,. and only 
to the extent you are held liable.for an 
"accident" occurring while a covered 
"auto" is being driven by. you or one of 
your employees. 

{3} There is no coverage provided to this 
person or orgariizatiqn for "bodily 
injury" to its employees, nor for 
"property damage" to its property . 

·(4) Coverage for . this person or 
organization shall be;i limited to the 
extent of your. negligence or fault 
according to the applicable principles 
of comparative negligence .or fault. 

(5) The defense of any claim or "suit" 
must be tendered by this person or 
organization as soon as practicable to 
all other insurers which potentially 
provide insurance for such claim or 
"suit". 

(6) The · coverage provided .will not 
exceed the lesser of' 

(a) the coverage and/or fimits of this 
policy; or 
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{b) the coverage and/or limits 
required by the "insured contract". 

(7) A person's or organization's status as 
an "insured" under this suop.aragraob 
d ends when _your operations for that 
"insured" are completed. 

FELLOW EMPLOYEE .COVERAGE 
EXECUTIVE OFFICES 

Exclusion 5: FELLOW EMPLOYEE of SECTION II 
- LIABIL TY COVERAG - B. EXCLUDIONS is 
amended by the addition of the following: 

This ~xclusion does not apply to liability incurred by 
your employees that are executive officers. 

PHYSICAL DAMAGE ADDITIONAL 
TRANSPORTATION EXPENSE COVERAGE 

The first sentence of paragraph A.4 of SECTION Ill 
- PHYSICAL DAMAGE COVERAGE is amended 
to add: 

5. We will pay for the expense of returning a 
stolen covered "auto" to you. · 

AIRBAG COVERAGE 

Under paragraph B. EXCLUSIONS o 
f SECTION Ill PHYSICAL DAMAGE 
COVERAGE, the following is added: 

The exclusion. relating to mechanical breakdown 
· does not apply to the accidental discharge of an 

airbag. 

LEASE GAP COVERAGE 

Under paragraph C - LIMIT OF INSURANCE OF 
SECTION Ill - PHYSICAL DAMAGE COVERAGE, 
the following is added: 

4. the most we will pay for a total "loss" in 
any on "accident" is the greater of the 
following, subject to a $1,500 maximum 
limit: 

a. Actual cash value of the damaged or 
stolen property as of the time of the "loss", 
less an adjustment for depreciation and 
physical condition; or 

b. Balance due under the terms of the loan 
or lease that the damaged covered "auto" 
is subject to at the time of the "loss", less 
any one or all of the following adjustments: 

CA 7110 09 05 

COMMERCIAL AUTO 
CA 7110 09 05 

1) Overdue payment and financial 
penalties associated with those 
payments as of the date of the 
"loss". 

2} Financial penalties .· imposeci· 
under a lease due to high 
mileage,. excessive use or 
abnormal wear and tear. 

3) Costs for extended· warranties, 
Credit Life. Insurance, . Health, 
Accident or Disability Insurance 
purchased with the loan or lease. 

4) · Transfer or rollover balances frorr. 
previous loans or leases. 

5) Final payment· die under a 
"Balloon Loan". 

6) The dollar amount_ of any · un- · 
repaired damage that occurred 
prior to the total loss" of a covered 
"auto". 

7) Security deposits not refunded by 
a lessor. 

8) All refunds payable or paid to you 
as a result of the early termination 
of a lease agreement or any 
warranty or .extended service 
agreement on·a covered "auto". 

9) Any amount representing taxes. 

10) Loan or lease-termination fees. 

GLASS REPAIR - WAIVER OF DEDUCTIBLE 

Under paragraph d. - DEDUCTIBLE of SECTION 
Ill' - PHYSICAL DAMAGE COVERAGE, the 
following is ad_ded: · 

No deductible applies to glass damage if the glass 
is repaired rather than replaced. 

AMENDED DUTIES· IN THE EVENT OF 
ACCIDENT, CLAIM, SUIT OR LOSS 

The requirement in LOSS CONDITION 2.a. -· 
.DUTIES IN THE EVENT OF ACCIDENT, CLAIMS, 

. SUIT OR LOSS - of SECTION IV - BUSINESS 
_AUTO COND!TIONS that you must notify us of an 
"accident" applies only when the :accident: is 
known to:. 
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(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance.manager, i' 
you are a corporation. 

UNINTENTIONAL FAILURE TO DISCLOSE 
HAZARDS 

SECTION IV- BUSINESS AUTO CONDITION$ -
B.2. is amended by the addition of the following: 

If you unintentionally fail to disclose .any. hazards 
existing at the ·inception date of you policy, we will 
not deny coverage under this coverage Form 
because of such failure. However, this provision 
does not affect our right to collect additional 
premium br exercise our right of cancellation or 
non-:renewal. 

RESULTANT MENTAL ANGUISH COVERAGE 

SECTION V - DEFINITIONS - C. is replaced by 
the following: · 

"Bodily injury". means bodily injury, . sickness or 
disease sustained by· a person including mental 
anguish or death resulting from any of these. 

HIRED.AUTO PHYSICAL DAMAGE COVERAGE 

If hired "autos" are covered "autos" for Liability 
coverage and if comprehensive, specified Causes 
of Loss or collision coverages are provided under 
this coverage form for any "auto" you own, then the 
Physical Damage Coverages provided · are 
extended to "autos" you hire or borrow of the 
private passenger or light truck (10,000 lbs. Or less 
gross vehicle weight) type, subject to the following 

. limit. 

The most we. will pay for loss to any hired "auto" is 
$50,000 or actual Cash Value ·or cost of Repair, 
whichever Is smallest, minus a deductible. · The 
deductible will be equal to the largest deductible 
applicable to any . owned "auto" of the private 
passenger or light truck type for t.hat coverage. 
Hired Auto Phy13ical Damage coverage is. excess 
over any other collectible insurance. ·Subject to the 
above limit, deductible and excess provisions, we 
will provide coverage equal . to the broadest 
coverage applicable to any covered "auto" yo"u own 
of the private passenger or light truck type. · 

HIRED AUTO PHYSICAL DAMAGE COVERAGE · 
-LOSS OF USE 

SECTION Ill - PHYSICAL A.4.b Form does· not 

CA71100905 

apply. 

COMMERCIAL AUTO 
CA 7110 09 05 

Subject to a maximum of $1,000 per accident, we 
will cover loss of use of a hired "auto" if it results 
from an accident, you are legally liable and the 
lessor incurs an actual financial loss. 

RENTAL REIMBURSEMENT COVERAGE 

A. This coverage applies only .to a covered "autO" 
of the private passenger of light truck (10,000 lobs. 
Or less gross vehicle weight) type. 

B. We will pay for rental reimbursement expenses 
incurred by you for the rental of a.n "auto" because 
of a covered "loss" to a covered "auto." Payment 
applies in addition to the otherwise applicable 
amount of each coverage you have on a covered 
"auto." No deductible apply to this coverage. 

C. We will pay only for those expenses incurred 
during the policy period beginning 24 hours after 
the "loss" and ending, regardless of the policy's 
expiration, with the lesser of the following number 
of days: 

1. ·The number of days reasonably required to 
repair or ~eplace the cqvered "auto." If ''loss" is 
caused by. theft, -this number bf days.- is .added to 
the number of days it .takes to locate ttie covered 
·"autd' and. return it to-you. · 

2. 30 days. 

D. Our payment is limited to the lesser of the 
following amounts: 

1. Necessary and actual expenses incurred. 

2. $50 per day 

E. this coverage does not apply while there are 
spare or reserve "autos" available to you for your 
operations. 

F. If "loss" results from the total theft of a covered 
"auto" of the private passenger type, we will pay 
under this coverage only that amount of your rental 
reimbursement expenses which is not already 
provided for under the PHYSICAL DAMAGE 
COVERAGE Coverage Extension. 

G. The Rental Reimbursement Coverage· 
described above does not apply to a covered 

· "auto" that is described or designated as a covered 
"auto" on Rental Reimbursement coverage. form 
CA 99 23 

AUDIO, VISUAL AND SATA ELECTRONIC 
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EQUIPMENT COVERAGE 

A.Coverage 

. 1. We will pay with respect to a covered 
"auto" for "loss" · to any electronic 
equipment that receives or transmits 
audio, visual or data signals and that is not 

·designed solely for the · reproduction of 
sound. This coverage applies only if thE;J 
equipment is permanently installed in the· 
covered "auto" at the time of the "loss" or 
the equipment is removable from a 
housing unit which is permanently 
installed in the covered 'auto" at the time 
of the :loss" or the equipment is removable 
from a housing unit which is permanently 
installed in the covered ·•1auto" at the time 
of the "loss", and such equipment is 
designed tO be solely operated by use of 
the power from the "auto's" electrical 
system, in or upon the covered "auto." 

. 2. We will pay with respec;:t to a covered 
"auto" for "loss" to any accessories used 
with the electronic equipment described in 
paragraph A.1. above. However, this 
does not i~clude fapes, records or discs. 

3. If audio, Visual and data Electronic · 
·. Equipment Coverage form CA 99 60 or 

CA 99 94 is attached to this policy, then 
the Audio, visual and Data Electronic· 
Equipment Coverage described above 
does not apply. 

B.Exclusions · 

The exclusions that apply tci. PHYSICAL DAMAGE 
COVERAGE, except for the exclusion .relating to 
Audio, Visual and Data Electronic Equipment, also 
apply to this coverage. In addition, the following 
exclusions apply: 

We will .not pay for wither any electronic equipment 
or accessories used · with· such electronic 
equipment that is: 

1. Necessary for the normal operation of the 
covered "auto" for the monitoring of the 
covered "auto's" operating system: or 

2 .. Both: 

a. an integral part of the same unit 
housing any sound reproducing 
equipment designed solely for the 
reproduction of sound if the sound 
reproducing equipment is permanently 

CA 7110 09 05 

COMMERCIAL AUTO 
CA71100905 

installed in the covered "auto"; and 

b. permanently installed in the opening 
ofthe dash or console normally used 
by the manufacturer for the installation 
of a radio. 

C. limit of Insurance 

With. respect, to this coverage, the LIMIT OF 
INSURANCE: provision of PHY$1CAL DAMGE 
COVERAGE is replaced by the .following: 

·1. The most we will pay for "loss: to audio, 
visual or data electronic equipment and 
any accessories used with this equipment 
as a tesult of any one "accident" is the 
lesser of: 

a. The actual cash value of the damaged 
or stolen property as of the time of the 
"loss"; or · 

b. The cost of repairing or replacing the 
damaged or stolen property with other 
property of like kind and quality. · · 

~ .. $1,000 

· 1. an adjustment for 
depreciation and physical· 
condition will be made in 
determining actual cash value 
at the time of the "less." 

If a repair or r!=Jplacement results in better than like 
kind or quality; we wifl not pay for the amount of the 
betterment. 

D. Deductible 

1. If "loss" to the audio, visual or data electronic 
equipment.or accessories used with this equipment 
is the result of a "loss" to the covered "auto" under 
the Business Auto coverage form's Comprehensive 
or Collision coverage, then for each covered "auto" 
our obligation to pay for, repair, return or replace 
damaged or stolen property will be reduced by the 
applicable deductible shown in the Declarations. 
Any Comprehensive Coverage deductible shown in 
the Declarations does not apply to "loss" to audio, 
visual or data electronic equipment caused by fire 
or lightning. 

2. If "loss" to the audio, visual or data electronic 
equipment or accessories used with this equipment 
is the result of a "loss" to the covered "auto" under 
the Business Auto Coverage form's specified 
Causes of Loss coverage, then for each covered 
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"auto" our obligation to pay' for, repair, return or 
replace damaged or stolen property will be reduced 
by a $100 deductible. 

3. if "loss" occurs solely to the audio, visual or data 
e1ectroni~; equipment or accessories used witb thiE' 
equipment, then for each covered "auto" our 
obligation to pay for,· repair,· return or repi~ce 

damaged or stolen property wl!I .be reducecj ,bY. a 
$100 deductible. · · ·. 

4. In the event that there is more than one 
applicable deductible, only the highest deductible 
will apply. In no event will more than one 
deductible apply. 

BLANKET WAIVER OF SUBROGATION 

We waive the right of recovery we may have for 
payments made for "bodily injury" or "property 
damage" on behalf of.the persons or organizations 
added as "insureds" under sectior:i II - LIABILITY 
COVERAGE A.1.D. BROAD FORM NAMED 
INSURED and A.1.e. BLANKET ADDITION. 
INSURED. 

PERSONAL EFFECTS COVERAGE 

A. SECTION Ill-PHYSICAL DAMAGE . 
COVERAGE, A.4. COVERAGE EXTENSIONS, is 
amended by adding the follo)Ning: . . 

c. Personal Effects Coverage 

For any Owned "auto" that is involved in a 
covered "loss", we will pay up to $500 for 
"personal· effects" that are lost or damaged 
as a .result of the covered "loss", without 
applying a deductible. 

B .. SECTION V - DEFINITIONS is amended by 
adding the following: 

Q. "Personal effects" means your tangible 
property that is worn or carried by you, except for 
tools, jewelry, money, or securities. 

CA 71 10 09 05 
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°COMMERCIAL AUTO. 
CA 7110 09 05 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ULTRA AUTO PLUS ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 

With respect to coverage provided by this endor_sement, the provisions of the Coverage form apply unless 
modified by the endorsement. · 

EXTENDED CANCELLATION CONDITION 

Paragraph 2.b. of the CANCELLA.TION Common 
Policy Condition is replaced by the following: · 

b. 60 days before the effective date· of 
cancellation if we cancel for any other 
reason. 

TEMPORARY SUBSTITUTE AUTO - PHYSICAL 
DAMAGE COVERAGE 

Under paragraph C. - CERTAIN TRAILERS, 
MOBILE EQUIPMENT AND TEMPORARY 
SUBSTITUTE AUTOS of SECTION 1 - COVERED 
AUTOS, the following is added: 

If Physical Damage coverage is provided by this 
Coverage Form, then you have coverage for: 

Any "auto" you do not own wf:iile used with the 
permission of· its owner as a temporai-Y substitute 
for a covered "auto" you own that is out of service 
because of its breakdown, repair, servicing, "loss" 
or destruction. · 

BROAD FORM NAMED INSURED 

SECTION II - LIABILITY COVERAGE - A.1. WHO 
IS AN INSURED provision is amended by the 
addition of the following: · 

d. Ahy · business ·entity newly acquired or 
formed by you during the policy period . 
provided you own 50% or more of the 
business entity and the business entity is 
not separately insured for business auto 
Coverage. Coverage is extended up to a 
maximum of 180 days following 
acquisition or formation of the business 
entity. Coverage under .this provision is 
affordeq only until the end of the policy 
period. 

BLANKET ADDITIONAL INSURED 

SECTION II - LIABILITY COVERAGE - A.1. WHO 

CA 7110 09 05 

IS AN. INSURED ·provision is amended by the 
addition of the following: 

e. Any person or organization. for whom you 
are required by an "insured contract" to 
provide insurance is an "insured", subject 
to ths following additional provisions: 

(1) The "insured Contract" must be in 
effect during the policy period shown 
in the Declarations, and must have 
been executed .prior to the "bodily 
injury" or "property damage". 

(2) This person or organization is an 
"insured" only to the extent you are 
liable due to your ongoing operations 
for that insured, whether the work is 
performed by you or for you, and only 
to the extent you are held liable for an 
"accident" occurring while a covered 
"auto" is being driven by you or one of 
your" employees. . 

(3) There is no coverage provided to this 
person or organization for "bodily 
injury" tO its employees, nor for 
"property damage" to its property. 

(4) Coverage for this person or 
organization shall be limited to the 
extent of your negligence or fault 
according to the applicable principles 
of comparative negligence or fault. 

(5) The defense of any claim or "suit" 
must be tendered by this person or 
organization as soon as practicable to 
all other insurers which potentially 
provide insurance for such claim or 
"suit". 

(6) The coverage provided will not 
exceed the lesser of' 

' 

(a) the coverage and/or limits of this 
policy; or · 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Roo~ 430· 

1 Dr. Carlton B. Goodlett Place 
·San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

Haight Ashbury Free Clinics, Inc. - Jail Psychiatric Services 

This Agreement is made this lst day of July, 2010 in the City and County of San Francisco, State of · 
California, by and between: Haight Ashbury Free Clinics, Inc. -Jail Psychiatric Services hereinafter 
referred to as "Contractor," and the City and County of San Francisco, a municipal corporation, 
hereinafter referred to as "City," acting by and through its Director of the Office of Contract 
Administration or the Director's designated agent, hereinafter referred to as "Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, Community Health Network, Jail Health Services 
("Department") wishes to secure psychiatric and substance abuse treatment; and, 

WHEREAS~ a Request for Proposal (''RFP") was issued on July 31, 2009 and City selected Contractor as 
the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by 
City as set forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commissfon approved 
Contract number PSC 4151-09/10 on June 21, 2010; 

Now, THEREFORE, the parties agr~e as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non- · 
Appropriation. This Agreement is subject to the budget and fiscal° provisions .of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the amount of 
·city's obligation hereunder shall not at any time exceed the amount certified for the purpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense 
of any kind to City at the end,of any fiscal year if funds are not appropriated for the· next succeeding fiscal 
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the term for. which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supervisors.· Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement. · 

THIS SECTION CONTROLS AGAINST.ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 
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2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1, 
2010 to June 30, 2012. The City shall have the sole discretion to eXercise the following options pursuant 
to RFP2~-2009 dated July 31, 2009, to extend the Agreement term: 

Option 1: July 1, 2012- June 30, 2013 

Option 2: July l, 2013 -June 30, 2014 

Option 3: July 1, 2014 - June 30, 2015 

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided 
for in Appendix A, "Description of Services," attached hereto and incorpor~ted by reference as though 
fully set forth herein. 

5. Compensation. Compensation shall be made in ·monthly payments on or before the 30th day of 
each month for work, ·as· set .forth in Section 4 of this Agreement, that the Director of the Department of 
Public Health], in his or her sole discretion, concludes has been performed as of the 301

h day of the 
immediately preceding month. fu no event shall the amount of this Agreement exceed Seven Million 
One Hundred Forty Seven Thousand Eight Hundred Sixty Two Dollars ($7~147,862). The 
breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of Charges," 
attached hereto and incorporated by reference as though fully set forth herein. No charges shall be 
incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or 
both, required under this Agreement are received from Contractor and approved by Department of 
Public· Health as being in accordance with this Agreement. City may withhold payment to Contractodn 
any instance in which Contractor has failed or refused to satisfy any material obligation provided for 
under this Agreement. fu no event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws governing emergency procedures, officers and employees of the City are not 
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City-are not authorized to offer or 
promise, nor is the City required to honor, any offered or promised additional funding in excess of the 
maximum amount of funding for which the contract is certified without certification of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by .supplemental appropriation. 

7. Payment; Invoice Format. fuvoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique invoice number and must conform to 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notices to the Parties." 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The text of Section 21.35, along with.the entire San. 
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·Francisco Administrative Code is available on the web at 
http://www.municode.com/Library/clientCodePage.aspx?clientID=42Ql. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; ( c) conspires to defraud the 
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 
a reasonable time after discovery of the false claim. 

9. Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of California or United States Government, Contractor shall 
promptly refund the disallowed amount to City upon City's request. At its option, City may offset the. 
amount disallowed from any payment due or to become due to Contractor under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended, 
debarred or otherwise excluded from participation in federal assistance programs. Contractor 
acknowledge& that this certification of eligibility to receive federal funds is a material terms of the 
Agreement. 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement,_ or the services delivered pursuant hereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
"possessory interest" for property tax purposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to ·possession, occupancy, or use of City property for private 
gain. If such a posse_ssory interest is created, then the following shall apply: 

. l) Contractor; on behalf of itself and any permitted succe.ssors and assigns, recognizes 
and understands that Contractor, and any permitted successors and assigns, may be subject to real 
property tax assessments on the possessnry interest; 

2) . Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership" for purposes of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5" as amended from time to time, and any successor 
provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended 
from time-to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

4) Contractor further agrees to provide such other information as may be requested by the 
City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law. 
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11. . Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 
work, equipment, or materials, although the unsatisfactory character of such work, equipment or materials 
may not have bee:ri apparent or detected at the time such payment was made. Materials, equipment, 
·components, or workmanship that do not conform to the requirements of this Agreement may be rejected 
by City and in such case must be replaced by Contractor without delay. · · 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project within the project schedule specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a.result of the use, misuse or failure of any equipment used by Contractor, oi by any· of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City.· 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of. Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or 
other benefits that City may offer its employees.· Contractor or any agent or employee of Contractor is 
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
PICA, income tax withholdings, unemployment compensation, insurance, and other similar 
responsibilities related to Contractor's performing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an emp~oyment or 
agency relationship between City and Contractor or any agent or employee of Contractor. Ally terms in 
this Agreement referring to direction from City shall be construed as providing for direction as to policy 
and the result of Contractor's work only, and not as to the means by which such a result is obtained. City 
does not retain the right to control the means or the method by which Contractor performs work under this 
Agreement. · -, 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (a,nd offsetting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to th~ relevant taxing 
authority. Should a relevant taxing authority determine a liability for past services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City tC? have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 

·shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any 
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other purpose, then Contractor agrees to a reduction in City's financial liability so that City's total 
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or 
administrative authority determined that Contractor was not an employee. 

15. fo.surance 

a. Without in any way limiting Contractor's liability pursuant to the."Indemnification" section 
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in · 
the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness; and 

( 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined'Single Limit for Bodily Injury and Property Damage, including Contrnctual 
Liability, Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non­
Owned and Hired auto coverage, as applicable. 

4) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. . 

·b. Commerdal General Liability and Commercial Automobile Liability fusurance policies must 
be endorsed to provide: · 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. · 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom clairrl is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue ·of the payment of any loss. Contractor 
agrees to obtain ·any endorsement that may be necessary to effect this waiver of subrogation. 'fhe 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all · 
work performed by the Contractor, it~.employees, agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of reduction or 
· nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City 

address in the "Notices to the Parties" section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
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during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate, limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. · 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lap~e of 
insurance. 

h. Before commenciI).g any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A.,, VID or higher, that .are authorized to do business in the State of Galifornia, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement · 

·. i. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
· hereunder. 

16. . Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, 
and, if requested, shall deferid them against any and all loss, cost, damage, inj'\lf)', liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property; arising directly .or indirectly from Contractor's performance of this Agreement, including, but 
not limited to; Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed o.n 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontractors or either' s agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of. 
investigating any cl11;irns against the City. In addition to Contractor's obligation to indemnify City, · 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify 
and hold City harmless from all loss and liability, including attorneys' fees, court costs and all other 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other · 
proprietary right or trademark, and all other intellectual property claims of any person or persons in 
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the 
performance of this Agreement. · 
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17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and 
consequential damages resulting in whole'or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have un~er applicable law. 

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
TIDS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED 
ON CONTRACT OR TdRT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies. Each of the following shall constitute an event of default ("Event of Default") 
-under this Agreement: 

( 1) Contractor fails or refuses to perform or observe any term, covenant or condition 
contained in. any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy, 
10. Taxes 53. Compliance with laws 
15. Insurance 55. Supervision of minors 
24. Proprietary or confidential information of City 57. Protection of private information 
30. Assignment 58. Graffiti removal 

And, item 1 of Appendix D attached to this 
Agreement. 

2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by-answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (c) ordering the 
dissolution, winding-:up or liquidation of Contractor. 

b. On and ·after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation) 
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to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any oth~r agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination 
with any other remedy available hereunder or under applicable laws, rules and regulations. T~e exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

'21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time 
during the term hereof, for convenience and without cause. City shall exercise this option by giving 
Contractor written notice of termination. The notice shall specify the date on which termination shall 
become effective. 

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all 
actions necessary on the part of Contractor to effect the termination of this Agreement on the date 
·specified by City and to minimize the liability of Contractor and City to third parties as a result of 
termination. All such actions 'shall be subject to the prior approval of City. · Sµch actions shall include", 
without limitation: 

1) Halting the performance of all services and other work under this Agreement on the 
date( s) and in the manner specified by City. 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items. 

3) · Terminating all existing orders and subcontracts. 

4) · At City's directibn, assigning to City any or all of Contractor's right, title, and interest 
. ·under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole 

discretion, to settle or pay any or all Claims arising oµt of the termination of such orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest. . 

c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 
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1) The reasonable cost to Contractor, without profit, for all services and other work City 
directed. Contractor to perform prior to the specified termination date, for which services or work City has . 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Cont:r;actor may also recover the reasonable cost of preparing the 
invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. · 

3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors 
after the termination date specified by City, except for those costs specifically enumerated and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative 
expenses, post-termination o"verhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). · · 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all 
payments previously made by City for work or other services covered by Contractor's final invoice; 
(2) any claim whioh City may have against Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in 
instances in which, in the opinion of the City, the cost of any service or other work performed under this 
Agreement is excessively high 'due to costs incurred to remedy .or replace defective or rejected services 0r 
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of 
performing the invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

22. Rights and Duties upon Termination or Expiration. ·This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 

8. Submitting false claims 26. Ownership of Results 
9. Disallowance 27. · Works for Hire 
10. Taxes. 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 
13. Responsibility for equipment 49. Administrative Remedy for Agreement 

14. Independent Contractor; Payment of Taxes and Other 
Expenses 

15. 
16. 

Insurance 
Indemnification 
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17. Incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

56. Severability 
57. Protection of private information 
And, item 1 of Appendix D attached to this 
Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of 
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced as a part of, or acquired in connection with the performance of this Agreement, and any 
completed or p¥tially completed work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination of this Agreement. 

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is 
-familiar with the provision of Section 15.103 of the City's Charter, Article ill, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the State of California, and certifies that it does· not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contain proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in · 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement; and shall be 
disclosed to third parties-only as authorized by law. Contractor understands and agrees that this duty of 
care shall extend to confidential information contained or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or ot~er 
computer network communications, and computer backup files, including disks and hard copies. The City 
reserves the right to terminate this Agreement for default if Contractor violates the t~rms of this section .. 

c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, ·and to their books, 
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documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulations. · 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all 
these records if Contractor .goes out of business. If this Agreement is terminated by either party, or 
expires, records shall be submitted to the City upon request. 

, e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity ·without the prior written permission of 
the Contract A4ministrator listed in Appendix A. 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all \Vritten 
communications sent by the parties may be by U.S. mail, e~mail or by fax, and shall be addressed as 
follows: 

To CITY: 

And: 

To CONTRACTOR: 

Office of Contract Management and Compliance 
Department of Public ·Health 
101 Grove Street, Room 307 
San Francisco, California 94102 

Dr. Joe Goldenson, MD 
Jail Health Services 
650 5th Street, Suite. 309 
San Francisco, California 94107 

Haight Ashbury Free Clinics, Inc 
POBOX29917 
SAN FRANCISCO, CA 94129-0917 

FAX: 
e-mail: 

FAX: 
e-mail: 

. FAX: 
e-mail: 

(415) 252-3088 
Ada.ling@sfdph.org 

( 415) 348-8604 
joe.goldenson@sfdph.org 

(415)746-1968 
J ohn@HAFCI.org 

Any notice of default must be sent by registered mail. 

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprints, studies, reports, memoranda; computation sheets, computer files and media or 
other documents prepared by Contractor or its subcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs, software, reports, diagrams, surveys; blueprints, source codes or any other original works of 
authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States 
Code, and all copyrights in such works are the property of the City. If it is ever determined that any 
works created by Contractor or its subcontractors under this Agreement are not works fot hire under U.S. 
law, Contractor hereby assigns all q>pyrights to such works to the City, and agrees to.provide any 
material and execute any documents necessary to effectuate such assignment. With the approval of the 
City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 
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28. Audit and Inspection of Records 
a. Contractor agrees to maintain and make available to the City, during regular business hours, 

accurate bookS and accounting records relating to its work under this Agreement. Contractor will perrmt 
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
. State of California or any federal agency having an in,terest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty ( 180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the f~llowing website address: http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor 
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit 
requirements for that year, but records must be available for review or audit by appropriate offidals of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit i:eport. Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appendix A and referred to in the Program.Budgets of Appendix Bas discrete· 
program entities of the Contractor~ 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
aforementioned audit requirement if the contractual Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide .minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written schedule determined solely by the 
City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. 

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or iri the name of the other party. An agreement made in viofation of 
this provision shall confer no rights on any party and shall be null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved in the same manner as this 
Agreement. 

31. Non· Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 
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party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers 
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate)° 
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each 
Eligible Employee at each ·of the following times: (i) within thirty days following the date on which this 
Agreement becomes effective (unless Contractor has already provided such EIC Forms at least once 
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between January 1 and January 3 i of each calendar year during the 
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this 
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty 
days after Contractor receives written notice of such a breach, ·contractor fails to cure such breach or, if 
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to commence 
efforts to cure within such period or thereafter fails to diligently.pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by Con.tractor shall require the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San 
Francisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages · 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists. or as it may be amended in the future (collectively the 
"LBE Ordinance"), provided such amendments do not materially increase Contractor's obligations or­
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance· 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth fo. this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law ~r in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this Agreement, 
or $1,000, whichever is greatest. The Director of the City's Human Rights Comriiission or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
HRC") may also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to. 
five years or revocation of the Contractor's LBE certification. The Director of HRC will determine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code §14B.17. · 
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By entering into this Agreement, Contractor aclmowledges and agrees that any 
liquidated damages as.sessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further aclmowledges and agrees that any liquidated damages assessed may be withheld from 

·any monies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordii:iance for a period of three year.s followir~g termination or expiration of this Agreement, and 
shall make such records avail.able for audit and inspection by the Director of HRC or the Controller_ upon 
request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor · 
agrees not to discriminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employrrient with such contractor or subcontractor, or against any person 
seeking accommodations; 'ldvantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact or perception of a person's race, 
co.lor; creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition fo discrimination against such classes. 

b. S,µbcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§12B.2(a); 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of· 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the tenn of this Agreement, in any of its operations in San Francisco, on real property 
owned by San Francisco, or where. work is being performed for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 

· employees with spouses, and/or between the domestic partners and spouses of such employees, where ti-ie 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in § 12B .2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, .Contractor shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC-12B-101) with 
supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in thi.s Section by 
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
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Contractor understands that pursuant to§§ 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of $50 for. each person for each calendar day during which such person was discriminated 
against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. MacBride Prindples-Northern Ireland. Pursuant to San Francisco Administrative Code 
§12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to 
move towards resolving employment inequities, and encourages such companies to abide by the 
MacBride Principles. The City and County of San Francisco urges San· Francisco companies to do 
business with corporations that abide by the MacBride Principles. By signing below, the person 
executing·this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood this section . 

. 36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to § 804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City pren;iises. Contractor agrees that any violation of this 
prohibition by Contractor, its employees, agents or assigns will be deemed a inaterial breach of this 
Agreement. 

38. · Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act Contractor aclmowledges that, pursuant to 
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public 
entity to the public, whether directly. or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or· activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material.breach of this Agreement. · 

40. Sunshine Ordinance. ill accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and . 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all 
the applicable provisions of that Chapter. By executing .this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 of the Administrative 
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Code. Contractor further agrees to make-good faith efforts to promote community membership on its 
Board of Directors in the manner set forth in § 12L.6 of the Administrative .Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing 
of any material, supplies or equipment, for the sale or leai;e of any land or building, or for a grarit, loan or 
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 

. of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any time from the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract o+ six 
months after the date the contract is approved. Contractor acknowledges that the foregoing restriction 
applies only if the contract or a combination or series of·contracts approved by the same individual or 
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and· chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored · 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of the prohibitions contained in Sectiol,11.126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

43. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum . 
_Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and 12P.5. r of Chapter 12P are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section: Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. . The MCO requrres Contractor to pay Contractor's ·employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off .. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ens~re that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
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90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
. Contra.ctor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer:actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.l of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

g. Contractor understanqs and agrees that if it fails to comply with the requirements of the 
MCO, thf'. City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms. of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cu,re within such period, or thereaft~r fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, inclualng those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading .the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this-Agreement. This 
obligation arises on the effective date of.the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and 
be bound by all of the provisions of the· Health Care Accountability Ordinance (HCAO), as set forth in, 
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing 
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.l of 
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set 
forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms 
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12Q. 
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a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, 'such health plan 
shall meet the minimum standards set forth by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligation to c_omply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this 
agreement. City shall riotify Contractor if such a breach has occurred. If, within 30 days after receiving 
City's written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to 
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, City shall have the right to pursue th~ remedies set forth in 12Q.5.1 and 12Q.5(f)(l-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to City. 

d. Any Subcontract .entered into by Contractor shall require the Subcontractor to comply with 
the requirements of the HCAO and shall contain contractual obligations substantially the same as those 
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set 
forth in this Section against Contractor based on the Subcontractor's failure to comply, provided that City 
has first provided Contractor with notice and an opportunity to obtain a cute of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. · 

f. Contracto/represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee .and payroll records in compliance with the California 
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has 
worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. 

j. Contractor shall provide.City with access to records pertaining to. compliance with HCAO 
after receiving a written request from City to do so and being pi:ovided at least ten business days to 
respond. 

k. Contractor shall allow City to inspect Con,tractor' s job sites and have access to Contractor's 
·employees in order to monitor and determine compliance with HCAO. 
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1. City may conduct random audits of Contractor to ascertain its compliance with HCAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount 
is less than $2,5,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000 in the fiscal year. 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. · T)le· provisions of 
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and 
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions. that apply to this Agreement under such Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 
Agreement shall have the meanings assigned to such terms in Chapter 83. 

b. . First Source Hiring Agreement. As an essential term of, and consideration for, any 
contract or property contract with the City, not exempted by the FSHA, the Contractor shall. enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or 
property contract. Contractors shall also enter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall.: 

1) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 
consideration the employer's participation in existing job training, referral and/or brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal, 
or to establish good faith efforts will constitute noncompliance and will subject the employer to the 
provisions of Section 83.10 of this Chapter. 

2) Set first source interviewing, recruitment and hiring .requirements, which will provide 
the San Francisco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level p()sitions. 
Employers shall consider all applications of qualified economically disadvantaged individuals referred by 
the System for employment; provided however, if the employer utilizes nondiscriminatory screening 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Development System as being qualified economically 
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined 
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent 
or temporary hires must be evaluated, and appropriate· provisions for such a situation must be made in the 
agreement. 

3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and refer an 
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adequate pool of qualified economically disadvantaged individuals to participating employers. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experience required, the hours required, wage scale and duration of employment, identification of entry 
level and training positions, identification of English language profitiency requirements, or absence 
thereof, and the projected schedule 1µ1d procedures for hiring for each occupation. Employers should 
provide both long-term job need projections and notice before initiating the interviewing and hiring 
process. These notification requirements will take into consideration any need to protect the employer's · 
proprietary information. · -

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the· 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
information and referrals. 

5) Establish guidelines for employer good faith efforts to comply witp the first source 
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer 
good faith effort requirements appropriate to the types of contracts and property contracts handled by ) 
each department. Employers shall appoint a liaison for dealing with the development and implementation 
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract has taken actions primarily for the purpose of circumventing the requirements of .this 
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter. 

6) . Set the term of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant referrals, 
technical assistance, and information systems that assist the employer· in complying with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupancy contracts. 

c. Hiring Decisions. Contractor shalJ make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qpalified" for the position. 

d. Exceptions .. Upon application by Employer, the First Source Hiring Administration may 
gr~nt an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chapter would cause economic hardship .. 

e. Liquidated Damages. Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial 
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cost of funding public assistance programs but also the insidious but impossible to quantify harm that this 
cominunity and its families suffer as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source reft;?rral contractual 
obligations. · 

4) That the continued failure by a contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial harm to the City and the public, and 
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not 
exceed the financial and other daniages that the City suffers as a result of the contractor's continued 
failure to'comply.with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this s~ction is based on the following data: 

·(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 

(b) In 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer barriers to employment than their 
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations 
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the hann 
caused to the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 

6) That the failure of contractors to comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San 
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first 
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall .be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in-this Section. 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity") in the 
performance of the services provided under this Agreement. Contractor agrees to_ comply with .San 
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Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference.- In th~ event Contractor violates the provisions of this section, the City may, in addition to any 
other right!; or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing arsenic in the performance of this Agreement 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment 
Code is obtained from the Department of the Environment under Section 1304 of the Code. The 
term "preservative-treated wood containing arsenic" shall mean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 

·limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate 
preservative, or ammoniacal ~opper arsenate preservative. Contractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Departip.ent of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater 
immersion. The term "saltwater immersion" shall mean a pressure-treated wood that is used for 
construction purposes odacilities that are partially or totally immersed in saltw<\ter. 

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any 
of its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. 

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of 
the parties 

.50. Agreement Made in California; Venue. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation n.~lative to the 
formation, interpretation and performance of this Agreement shall be in San Francisco. 

51. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. This contract may be modified only as provided in Section 
48, "Modification of Agreement." ,,. 

53. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, codes, 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws as they may be amended from time to time. 

54. Services Provided by Att~rneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law fi~s or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless 
the provider received advance written approval from the City Attorney . 
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55. Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal 
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in 
which he or she would have supervisory or disciplinary power over a minor under his or her care. If 
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) 

. or l l 105.3(h)(3). If Contractor, or.any of its subcontractors, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational ~ite, and that employee or volunteer h.as been 
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and 
cause its subcontractors 'to comply with that section and provide written notice to the parents or guardians 
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10) 
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, 
or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides 
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with 
supervisory or disciplinary power over a minor to comply with thi~ section of the Agreement as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by 
Contractor or any of its subcontractors to comply with ·any provision _of this section of the Agreement 
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of 
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover 
from Contractor any amounts paid under this Agreement, and to withhold any future payments to 
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, anc;l eacl;i remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shall not preclude cir in any 
way be deemed to waive any other remedy. 

56. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provisi<;>n 
valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the terms set forth in San 
·Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
''.Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set fortl;i. Contractor agrees that any failure of Contactor to comply with 
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that 
it promotes a perception in the community that the laws protecting public and private property can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an 
increase in crime; degrades the comrnu,nity and leads to urban blight; is detrimental to property values, 
business opportunities and the enjoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual 
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pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to 'prevent the further spread of graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of. 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The term "graffiti" means any inscription, word, figure, marking or design 
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improvement, whether permanent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visible from the 
public right-of-way. "Graffiti" shall not include: (1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 

· Planning Code or the San Francisco Building Code; or (2) any mural or other painting o~ marking on the 
property that is protected as a work of fine art under the California Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of 
Default of this Agreement. 

59. Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to 
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, 
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as though fully set forth. This provision is a material term of this 
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City 
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred . . 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City will incur based on the violation, established in light of the circumstances existing at the time this 
Agreement was made. Such amount shall not be considered, a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provisfon. 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enforcement of this Agreement. 
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62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have not been resolved administratively by other departmental remedies. 

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into 
this Agreement by reference as though fully ~et forth herein. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. · 

CITY CONTRACTOR 

Recommended by: Haight Ashbury Free Clinics, Inc. 
- Jail Psychiatric Services 

1-lli 

By: 

Director of Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Approved: 

\ Naomi e y 
~ · Directo ffice of Contract 

Administration and Plirchaser 

Append~ces 

I Date 

I 

A: Services to be provided by Contractor 
B: · Calculation of Charges 
C: Reserved 
D: Additional Terms 
E: HIP AA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution 
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By signing this Agreement, I certify that I 
comply with the requirements of the Minimum 
Compensation Ordinance, which entitle 
Covered Employees to certain minimum hourly 
wages and compensated and uncompensated 
time off. 

I have read and understood paragraph 35, the 
City's statement urging companies doilig 
business in N orthem Ireland to move towards 
resolving employment inequities, encouraging 
compliance with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations that abide by the MacBride 
Principles. 

John Eckstrom 
Chief Executive Officer 
PO Box29917 
San Francisco, California 94129-0917 

City vendor number: 08817 

H: Prisoner Grievances 
I: SFDPH Private Policy Compliance Standards 
J: Emergency Response 
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Appendix A 
Services to be provided by Contractor 

1. Terms 

A. Contract Administrator: 

In perfonning the Services hereunder, Contractor shall report to Frank Patt, Contract 
Administrator for the City, or his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the content of 
such reports shall be determined by the City. The timely submission of all reports is a necessary and 
material term and condition of this Agreement. All reports, including any copies, shall be submitted on 
recycled paper and printed on double-sided pages to the maximum extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government in 
evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet 
the requirements of and participate in the evaluation program and management information systems of the 
City. The City agrees that any final written reports generated through the evaluation program shall be 
Ina.de available to Contractor within thirty (30) working days. Contractor may submit a written response 
within thirty working days of receipt of any evaluation report and such response will become part of the 
official report. · 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and 
regulations of the United States, the State of California, and the City to provide the Services. Failure to 
maintain these licenses and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees 
and equipment required to perform the Services required under this Agreement, and that all such Services 
shall be performed by Contractor, or under Contractor's supervision, by persons authorized by law to 
perform such Services. 

F. Infection Control, Health and Safety: 

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan ~s defined 
in the California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, training, immunization, use of personal 
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure 
medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent in the population served. Such policies and 
procedures shall include, but not be limited to, work practices, personal protective equipment, 
staff/client Tuberculosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
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recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Center: Template for Clinic Settings, as appropriate. 

( 4) Contractor is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for ariy and all work-related injuries/illnesses 
including infectious exposures such as BBP and TB and demonstrate appropriate policies and 
procedure_s for reporting such events and providing appropriate post-exposure medical management 
as required by State workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including 
maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, induding safe needle devices, and provides and documents all appropriate 
training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with 
regard to handling and disposing of medical waste. · 

G. Acknowledgment of Funding: . 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
priJlted material or public announcement describing the San Francisco Department of Public Health­
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
program/service/activity/research project was funded through the Department of Public Health, City and 
County of San Francisco." 

Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 Jail Psychiatric Services 
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Contractor: Haight Ashbury Free Clinics, Inc. 

Program: Jail Psychiatric Services 

City Fiscal Year 10-11 

Appendix A -1 

1. Program Name: Jail Psychiatric Services 
Program Address: 650 5th St., #309 
City, State, Zip Code: San Francisco, CA 94107 
Telephone: (415) 995-1713 
Facsimile: ( 415) 368-8604 

2. Nature of Document (check one) 

IX! New 0 Modification 

3. Goal Statement 

. Appendix A-1 

Contract Term (MM/DD/YY) 
07/01/10 through 06/30111 

It is the mission of Jail Psychiatric Services to provicle quality, compassionate, culturally 
competent behavioral health services, using professional and community standards of care, to 
individuals incarcerated in the San Franc~sco City and County jail system, and to assist these 
mentally ill individuals and those with co-occurring. disorders in establishing linkages with 
community-based mental health programs to help them avoid re-offending and future incarceration. 

4. Target Population 

All adult detainees and sentenced inmates, male and female, of the San Francisco City and County 
jail system are eligible for services. Inmates of the San Francisco jail system are the responsibility 
of the ·San Francisco County Sheriff's Department and are considered residents of San Francisco 
for the duration of their incarceration; thus San Francisco residency is presumed. 

The target population for the Jail Aftercare Services component of the program will be referrals 
from the above-identified population. All inmates who have been identified as having psychiatric 
impairment and requiring aftercare services may be referred by their primary therapists or a 
representative from the criminal justice system (e.g., lawyer, probation officer, the court). 

5. Modality(ies )!Inter,vention 

6,000 units - AssessmentJEvaluation 
26,305 units -Individual Treatment contacts 
3,400 -Collateral Services contacts 
11,000 - Case Management units 
1, 794 - Discharge Planning units 

Approximately 25% of the total units of service will be in the form of crisis intervention. 
Approximately 45% of the total units of service will be in the fo~ of short term/group therapy. 
Approximately 30% of the total units of service will be in the form of discharge planning/aftercare. 

CMS#6923 Document Date 05/18/10 
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Contractor: Haight Ashbury Fre, ~iinics, Inc. 
Program:· Jail Psychiatric Services 

City Fiscal Year (CBHS only): 10-11 

Appendix A-1 
Contract Term (MMIDD/YY) 

07 /01/10 through 06/30/11 

Approximately 15-20% of all clients seen will receive psychotropic medications. 

6. Methodology 

A. When clients come into custody, they are handed a booklet that tells them how to access 
medical care and includes mental health and substance abuse services. . 

B. Clients are referred each day by Jail Health Services, the Sheriff's Department, Superior 
Courts, family, friends, community mental health agencies, and private practitioners. Referrals 
from outside the jail may be made by calling the Jail Psychiatric Services' Administrative 
Office (415/995-1704), or through the medical services located in the jail. Self-referrals are 
accepted and may be made by directly contacting JPS staff in the jail or through Jail Health 
Services Inmate Care Requests or the Sheriff's Department: Evaluations are done to assess the 
client's mental, emotional, or behavioral status, and to make recommendations for treatment. 

In addition to the referral sources mentioned above, the judges of the Superior Courts daily 
issue orders (4011.6 PC) requesting that JPS conduct an examination for treatment of 
defendants appearing before them. A formal report with treatment recommendations is filed 
with the court prior to the next scheduled court date. 

C. Jail Psychiatric Services staff are in the jails from 8 a.m. until 6 p.in. Monday through 
Wednesday and 8 a.m. until 10 p.m. Thursday through Sunday. Pager coverage is 24 hours per 
day seven days a week. 

During initial sessions, an assessment is made as to the severity of the problem and the 
patient's amenability to treatment while in jail. Should the mutual decision be made that 
continuing sessions would be appropriate; clients are then seen in individual and/or group 
therapy. · 

Ongoing Treatment. A treatment plan is formulated for each client in treatment outlining the 
treatment modality. A client's treatment and housing plan is based_ on amenability, level of 
distress, and behavioral dysfunction. All psychiatric treatment provided in the jail is 
voluntary. Clients who have a serious psychiatric disorder, but do not wish treatment and do 
not meet 5150 WIC criteria for involuntary treatment, will be monitored for any changes in 
their mental status. 

Medication Evaluation. Clients who require an evaluation for. psychiatric medication are 
referred to one of the psychiatrists .. The psychiatrist interviews the client to ascertain the need 
for medication. All clients who receive medications give informed consent, which is 
documented in the client's chart. The prescribing of medication is part of the formal treatment 
plan. All treatment plans that include medication are reviewed and approved by a psychiatrist 
(MD). All clients who receive medication are concurrently seen in ongoing individual therapy. 
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Contractor: Haight Ashbury F. _ . ...::linics, Inc. 

Program: Jail Psychiatric Ser.vices 

City Fiscal Year(CBHS only): 10•11 

.·,'· Appendix A-1 
Contract Term (MM/DD/YY) 

07/01/10 through 06/30/11 

Referral for Acute Care. For the most seriously disturbed clients, an evaluation is· made 
according to the legal standards of the Welfare and Institutions Code (Section 5150), and 
Section 4011.6 .of the Penal Code to determine the advisability of hospitalization. In 
emergency and acute treatment cases in which hospitalization is necessary, clients are 
transferred to San Francisco General Hospital's Ward 7L (Security Ward) within twenty-four 
hours of determination of need. Once a client's condition is stabilized and the hospital staff 
·deems it appropriate, clients are returned to the jail to continue with their legal proceedings. At 

' this time, clients return to the care of Jail Psychiatric Services for ongoing treatment while in 
. jail. 

Systems, policies, and procedures are in place for notifying the hospital of an admission, 
transportation from the jail to the hospital, notification to the courts and .the Sheriff's 
Department, and discharge (back to jail) planning. 

D. Jail Aftercare Services (JAS) provides post-release planning, medications, and community 
.placement services, and has established alternative sentencing options for psychiatrically 
impaired clients. Prior to release, JAS will assist the clients in arranging for appropriate 
financial aid, housing, and psychiatric treatment in the community. JAS staff work to enhance 
their clients' successful transition back into the community. 

The client's primary therapist, attorney, or probation officer usually makes a referral for this 
service. Once a referral is made, the client is evaluated for appropriateness for placement in 
terms of amenability to tr.eatment, mental status, and legal situation. After consultation with 
the client, the client's attorney, the district attorney, the court, the probation/parole department, 
and Community Behavioral Health Services, a decision is made about the appropriateness and 
type of placement. All involved criminal.justice agencies and the community agencies must 
agree before a client can be placed. When necessary, a personal interview between the client 
and the prospective placement facility is arranged, via a court order, prior to final approval.. 

Jail Aftercare Services' therapist will interview a client, formulate a written plan, contact 
attorneys and probation officers, and appear in court as necessary. If the client is eligible for 
services, the therapist will make appointments, arrange services (e.g., housing, entitlements, 
medication, mental health and/or substance abuse treatment), contact other agencies, and 
accompany the client through the transition process as indicated. Clients will be followed in 
the community until linkage is made with the community agency, until the legal situation is 
resolved, or as decided by court or treating facility arrangement. JPS works with CBHS to 
assist them in working with clients involved with the criminal justice system. If the client is a 
misdemeanor and incompetent to stand trial, JAS will work with the client until the client is 
r~stored to competency or until the maximum time all9wed for the sentenced is served. 

In November of 2002, Jail Aftercare Services, in conjunction with the courts and other criminal 
justice programs, began Behavioral Health Court. This is a system in which the client, the 
bench, and Community Behavioral Health work together to coordinate patient care, 
decriminalize the mentally ill and improve their quality of life. 
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Contractor: Haight Ashbury FI\, ..;Hnics, Inc. 

Program: Jail Psychiatric Services 

City Fiscal Year (CBHS only): 10-11 

Appendix A-1 
Contract Term (MM/DD/YY) 

07/01/10 through 06/30/11 

Discharge Planning. The discharge office reviews the ,release list to filter out those inmates 
with special needs such as substance abuse, homelessness, chronic illness, or mentar illness. 
The case manager coordinates with treatment providers in the community and makes 
appointments as necessary to ensure continued care post-release. 

E. Please see Appendix B & B-1 

7. Objectives and Measurements 

A. Performance/Outcome Objectives 

Psychiatric Housing 
By the end of August 2010, 75% of clients in psychiatric housing will be attending a minimum . . 

of 3 groups a week as measured by chart review and documented in the medical record. 

Patient Satisfaction 
By October 2010, 90% of Patient Satisfaction Survey respondents will reply "yes" to the 
question, ·"Do you feel that the psychiatric staff treated you with care and respect?" . 

Client Medication 
By October 2010, 90% of clients in psychiatric housing who are refusing to take their 
prescribed psychotropic medication will meet with a mental health professional about their 
decision within 48 hours. as measured by chart review and documented in the medical record. 

Discharge Planning 
By December 2010, 100% of inmates with a chronic and persistent mental illness will have a 
re-entry plan as measured by chart review and documented in the medical record. 
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Contractor: Haight Ashbury l ~Iinics, Inc. 

Program: Jail Psychiatric Services 

City·Fiscal Year (CBRS only): 10-11 

B. Other Measurable Objectives 

Appendix A-1 
Contract Term (MMIDD/YY) 

07/01/10 through 06/30/11 

• To identify and screen mentally ill iilmates within twenty-four hours of incarceration in the 
intake facility. 

• To prevent in-custody suicides. 
• To provide crisis intervention, brief supportive therapy, ongoing individual and group 

therapy, and (voluntary) medications to inmates with psychiatric impairment or dual 
diagnosis. 

• To insure .the hospitalization of inmates with an acute mental illness pursuant to section 
5150 of the Welfare and Institutions Code. 

• To assist the Superior Courts with 4011.6 PC evaluations of inmates and with obtaining 
appropriate treat1;11ent.. 

• To assist appropriate inmates in post-release planning for community psychiatric and social 
services. To work with the courts, including Behavioral Health Court, to develop 
alternative sentencing options for inmates with mental health problems, and to assist with 
the transfer of those inmates who might be more appropriately managed in the community 
mental health system from the criminal justice system. 

• To evaluate, on an ongoing basis, all inmates housed in psychiatric housfog, and to provide 
treatment, activities, and aftercare services to this high-risk population. 

• To coordinate ongoing care with inpatient services at San Francisco General Hospital's 
Ward .7L, including admissions, discharges, and ongoing treatment plans. 

• To provide discharge planning and assistance to special needs prisoners both prior to and 
upon release. 

• ~To train jail staff on mental health issues. 
•. To train students to work in the field of forensic mental health .. 

8. Continuous Quality Improvement 

Documentation of Services. Jail Psychiatric Services collects and maintains data consistent 
with our funding source. Additional information is collected for reports to the Court, 
California Corrections Standards Authority, and our administrative agent Our computer 
system, in conjunction with the Jail Health SerVices' electronic charting system, meets all data 
collection and reporting requirements of the City and State. Examples of data collected on each 

·client are treatment modality, date of each contact, therapist, legal charges, jail facility, date of 
birth, ethnicity, primary language, hospitalizations, diagnosis, and GAF. Data is organized 
every month and submitted for billing. Quarterly and annual reports and audit information are 
compiled for the City for purposes of planning and evaluation. JPS has instituted policies and 
procedures and trained staff to comply with the HIP AA regulations as they apply to the 
program. 

Quality Improvement. Internal evaluation and quality assurance are maintained by a clinical 
supervision structure, chart review, and peer review systems. Regularly scheduled staff 
meetings also provide a forum for formal and informal case conferences and clinical feedback. 
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Contractor: Haight Ashbury Fr,. linics, Inc. Appendix A-1 · 

Program: Jail Psychiatric Services Contract Term (MMIDD/YY) 
07 /01/10 through 06/30/11 

City Fiscal Year (CBHS only): 10-11 

The JPS peer review committee operates according to Jail Health Services' Policy and 
Procedure guidelines and JPS participates actively in JHS' Continuous Quality Improvement 
program. 

Multi-disciplinary case conferences assist in the dissemination of patient information between 
JPS and San Francisco General Hospital, Ward 7L. 

The Medical Director, Don Seaver, MD, is responsible for monitoring the prescribing of 
medications, treatment plans, informed consent, and charting. He also implements and 
monitors meclication policies and procedures. He sits on the Clinical Governance and Peer 
Review Committee for Haight Ashbury Free Clinics, Inc. These two committees monitor the 
provision of appropriate and quality medical and clinical care for all HAFCI programs and 
clinics. 

Evaluation of Cultural Competency· Plan. In order to assure compliance. with its cultural 
competency plan, JPS will maintain a list of trainings and inservices sponsored by the program, 
along with rosters and training evaluations. JPS, along with Jail Health Services, will continue 
to conduct Patient Satisfaction Surveys two times per year. The results of these surveys will be . 
reviewed and maintained in a database so that JPS will be able to evaluate the effectiveness of 
its efforts over time. 

Based on the outcome of these measures, JPS will review its cultural competency.plan and alter 
or amend it as needed to improve the services provided. Any ba,rriers to effective client contact 
will be: 

• Brought to the CQI workgroup for further exploration; 
• Brought to the staff for extensive discussion at the annual staff retreat, or sooner if the 

problem is deemed sufficiently grievous; 
• Discussed with management at both Haight Ashbury Free Clinics, Inc. and Jail Health 

Services. 

· After agreement has been reached about the best way to approach the problem, the cultural 
competency plan will be revised to include the new plan of action. ' 

jail Psychiatric Services will comply with Health Commission, Local, State, Federal and/or 
Funding Source policies and requirements such as Harm Reduction, Health Insurance 
Portability and Accountability Act (HIPAA), Cultural Competency, and Client Satisfaction. 
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AppendixB 
Calculation of Charges 

1. Method of Payment 

Actual Cost 

Contractor shall supmit monthly invoices in the format attached in Appendix F, by the fifteenth 
(15th) working day of each month for reimbursement of the actual costs for Services of the immediately 
preceding month. All costs associated with the Services shall be reported on the invoice each month. All 
costs incurred under this Agreement shall be due and payable only after Services have been rendered and 
iii no case in advance of such Services. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

AppendixB Budget Suminary 

Appendix B-1 Jail Psychiatric Services 

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this 
Agreement, $765,842 is included as a contingency amount and is neither to be used in Program Budgets 
attached to this Appendix, or available to Contractor without a modification to this Agreement executed 
in the same manner as this Agreement or a revision to the Program Budgets of Appendix B, which has 
been approved by Contract Administrator. Contractor further understands that no payment of any portion 
of this contingency amount will be made unless and until such modification or budget revision has been 

. fully approved and executed in accordance with applicable City and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by Controller.' · 
Contractor agrees to fully comply with these laws, regulations, and policies/procedures. 

July l, 2010 through June 30, 2011 $3,191,010 

July l, 2011 through June 30, 2012 

Original Award 

Contingency 

July 1, 2010 through June 30, 2012 

$3,191.010 

$6,382,020 

$765,842 

$7,i47,862 

C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of 
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation of the City 
are subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract 
Budget Changes. Contractor agrees to comply fully with that policy/procedure. 

D. A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five 
( 45) calendar days following the closing date of the Agreement, and shall include only those costs 
incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to City. 
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A· B c D E 

1 Appendix B Page 1 -
2 , Document Date 5/18/2010 -
3 DEPARTMENT OF PUBLIC HEALTH CONTRACT BUDGET SUMMARY -
4 BY PROGRAM 

5 Contractor's Name Contract Term -
6 Haight Ashbury Free Clinics, Inc. 7/1/10 - 6/30/11 

7 (Check One) New X Renewal Modification -
8 If modification, Effective Date of Mod.: No. of Mod.: 

Jail Psychiatric 
9 Program Services n/a n/a Total 

10 Program Narrative Page No.(s) Exhibit A 

11 Program Term 7/1/10 - 6/30/11 7 /1 /1 0 - 6/30/11 

12 Expenditures -13 Salaries &. Benefits 2,735,739 . 2,735,739 

14 Operating Expense 113,377 113,377 

15 Capital Expenditure 

16 DirecfCost 2,849,116 2,849,116 

17 Indirect Cost 341,894 341,894 
Indirect Percentage (%) 

18 of direct cost (Line 16) 12.00% . 12.00% 

19 Total Expenditures 3,191,010 3,191,010 

20 DPH Revenues -
~1 COUNTY OTHER 3,191,010 3,191,010 

22 . 
23 General Fund Contigency (12%) . 

24 

25 

26 -
2.7 

28 TOT AL DPH REVENUES 3,191,010 3,191,010 

29 Other Revenues -30 

31 

32 
.. 

33 

34 Total Revenues 3, 191,010 3,191,010 

35 Total Units of Service See DPH #1A See DPH #1A 

36 Cost Per Unit of Service See DPH #1A See DPH #1A 

37 Full Tinie Equivalent (FTE) 3i .68 31.68 

38 Prepared by: Carrie Gustafson . Telephone No.: 995-1713 

39 DPH-CO Review Signature: · -
40 DPH #1 



A I B ,' 
"' 

c D . E I F 

1 Appendix B Page2 
I---

2 Document Date 5/18/2010 ,__ 
3 ' ,__ 
4 SUMMARY OF CLIENT SERVICES ,__ 
5 BY PROGRAM -6 -7 ,____ Program Name Jail Psychiatric Services TERM: 7/1/10 - 6/30/11 

8 (Same as Line 9 on DPH #1) -9 -10 Total No. of No. of Cost Per -11 Mode and Service Function Cost Clients Units Unit 

12 -15/30 AssessmenVEvaluation 591,000 5,500 6,00Q 98.50 

13 15/40 Individual Treatment 1,920,268 INCL 26,305 73.00 

14 15/1 O Collateral Services 190,408 INCL 3,400 56.00 

15 50/1 O Case Manaqement "440,000 INCL 11,000 40.00 

16 Discharge Planning 49,334 900 1,794 27.50 

17 

18 
19 Total: 3,191,010 48,499 

20 . -
21 Program Name TERM: -
22 - (Same as Line 9 on DPH #1) 

23 -----24 Total No. <?f No. of Cost Per 
I---

25 Mode and Service Function Cost Clients Units Unit 

26 

27 

28 

29 

30 

31 
32 

33 -34 Program Name TERM: -35 (Same as Line 9 .. on DPH #1) --36 --37 Total No. of No. of Cost Per -----38 Mode and Service Function Cost Clients Units Unit 

39 

40 

41 

42 

43 

44 
45 

, 

46 DPH #1A 



A I L c IQ E· I~ G l'I I JI K 

1 Appendix B-1 .Page 1 -
2 Document Date 5/18/2010 -
3 -
4 - Program Name Jail Psychiatric Services ' 

5 (Same as Line 9 on DPH #1) -6 -
7 Salaries & Benefits Detail -
8 -
9 PREVIOUS PROPOSED -
10 TRANSACTION TRANSACTION -
11 TERM 7/1/09-6//30/10 TERM 7/1/10. 6/30/11 INCREASE -
12 POSITION TITLE FTE SALARIES FTE SALARIES (DECREASE) 

I 

13 Administrative Assistant 1.90 91,000 1.90 91,000 . 
14 Deputy Director - Administrative . . . . -
15 Deputy Director - Clinical 1.00 92,453 1.00 94,453 2,000 

16 Deputy Director - Aftercare · 1.00 83,544 1.00 88,544 5,000 

17 Case Managers 1.00 35,500 1.00 35,500 . 

18 Coordinator 1.00 42,000 1.00 42,000 . 

19 Program Director 1.00 89,096 1.00 91,096 2,000 

20 Psychiatrists (MD) 0.65 101,400 0.73 113,100 11,700 

21 Psychologists (PhD) 1.00 93,427 1.00 93,427 . 
22 Counselor 2.16 90,639 2.50 92,097 1,458 

23 Medical Director 0.80 130,333 0.80 130,333 . 
24 Site Manager 3.00 245,578 3.00 245,578 . 
25 Therapist 16.75 1,099,738 16.75 :1,107,050 7,312 

26 

27 

28 10TALS 31.26 2,194,708 31.68 2,224,178 29,470 -29 ·' -30 -
31 EMPLOYEE FRINGE BENEFITS 26% 570,624 23% 511,561 (59,063) -32 ,• -33 -34 TOT AL SALARIES & BENEFITS - 2,765,332 2,735,739 (29,593) 

35 DPH #2 



1 

2 

3 

A B c 

. , 4 .Program Name Jail Psychiatric Services 

5 · (Same as Line 9 on DPH #1) 

6 

D E F 

7 

8 

Operating Expense Detail 

9 

10 

PREVIOUS 

TRANSACTION 

11 Expenditure Category: TERM 7/1/09-6//30/10 
I---+----~~~~---"-_._~~~~~~~ 

12 Occupancy 

13 Storage Rental 

14 Pagers, Telephone, Offsite Comoputer Access 

15 

16 Materials and Supplies 

17 Office Supplies/Postage 

18 Printing and Reproduction 

19 Program/Educationaf Supplies 

20 Postage 

21 Dues and Subscriptions 

22 Equipment & Furniture 

23 

24 General Operating 

25 Insurance-Professional Liability, Commercial 

26 Staff Training 

27 Courier 

28 Recruitment 

29 

30 Staff Travel-(Local & Out of Town) 

31 Local Travel/mileage 

32 Parking 

33 Long Distance Travel 

34 
35. Consultant/Subcontractor Descriptive Title 

36 ConsultanVLegal 

37 Counselor 

38 

39 Other 

.40 Client-related Expenses· 

41 Cas.e Management Exps & Hotel Vouchers 

42 

43 

44 

45 DPH #3 

. TOTAL OPERATING EXPENSE 

200 

2,875 

5,000 

550 

6,000 

150 

1,200 

1,500 

54,500 

5,000 

325 

525 

650 

400 

500 

25,001 

3,000 

3,000 

2,500 

112,876 

G 

Appendix B-1 

Document Date 

PROPOSED 

TRANSACTION 

7/1/10 - 6/30/11 

251 

3,200 

4,500 

350 

4,500 

300 

300 

1,500 

62,076· 

4,000 

325 

525 

650 

400 

22,000 

3,000 

3,000 

2,500 

113,377 

H 

Page 2 

5/18/2010 

INCREASE 

(DECREASE) 

51 

325 

(500) 

(200) 

(1,500) 

150 

(900) 

7,576 

(1,000). 

(500) 

(3,00i) 

501 



A I B T c· D E I- I G IH I 

1 Appendix B-1 Page 3 -2 Document Date 5/18/2010 -3 -4 Program Name Jail Psychiatric Services -5 (Same as line 9 on_DPH #1) -6 . -7 Indirect Cost Detail -8 -9 1. Salaries and Benefits PREVIOUS PROPOSED 
,----

10 . TRANSACTION TRANSACTION -
·11 TERM 7/1/09-6/30-10 TERM. 7/1/10 - 6/30/11 INCREASE -12 Position Title FTE SALARIES FTE SALARIES (DECREASE) 

13 President - - -
14 Chief Executive Officer 0.2742 64,106 0.2375 55,813 (8,294) 

15 Chief Financial Officer 0.2742 27,279 0.2375 23,750 (3,529) 

16 Administrative Support 0.0823 21,714 0.7125 18,905 (2,809) 

17 Accounting Dep~rtment 1.6452 65,645 1.4250 57,153 (8,492) 

18 Human Reso.urces Department 0.8226 26,746 0.7125 23,287 (3,459) 

19 -
20 

21 
,. 

22 

23 EMPLOYEE FRINGE BENEFlTS 26% 53,429 23% 41,152 (12,278) 

24 TOTAL SALARIES & BENEFITS 4.1892 258,919 3.3250 220,059 (38,860) -25 - , 
26 2. Operating Cost -27 -
28 Expenditure Category ·-29 Rental of Property 16,490 14,357 (2, 133) 

30 Utilities (Elec, Water, Gas, Phone, Scavenger) 13,748 11,970 (1,778) 

31 Building Maintenance Supplies and Repair 10,096 8,793 (1,303) 

32 Office Supplies and Postage 18,634 16,224 (2,410) 

33 Insurance, Audit, and Legal 24,856 21,644 (3,212) 

34 Staff Training 259 226 (33) 

35 Rental of Equipment 109 95 (14) 

36 Staff Travel 20,275 17,653 (2,622) 

37 Consultants and Subcontractors 35,464 30,877 (4,587) 

38 - -
39 

40 - ' 
41 TOTAL OPERATING COST 139,931 121,838 (18,093) -
42 -
43 TOT AL INDIRECT COST 398,850 341,894 (56,956) -
44 (Salaries & Benefits + Operating Cost) 

-"'-
45 DPH #5 



Haight Ashbury Free Clinic 
General Fund · 
7/1/10 - 6/30/11 

SALARIES AND BENEFITS: 

Administrative Assistant 

Budget Justification 
7/1/10- 6/30/11 

Responsible tor providing analytical and administrative support to staff and management. 
Annual Salary= 47,895 I 12 months= 3,991 X 1.9000 
Minimum Requirements: 

Deputy Director - Administrative 

FTE 

Executive administrator responsible for overall management of administrative aspects of the agency's program. 

x 

Annual Salary= 0 I 12 months= X 0.0000 FTE X 
Minimum Requirements: 

Deputy Director - Clinical 
Executive administrator responsible for overall management of clinical aspects of the agency's program. 
Annual Salary= 94,453 I 12 months·= 7,871 X 1.0000 FTE x 
Minimum Requirements: 

Deputy Director - Aftercare 
Executive administrator responsible for overall management of the agency's Aftercare program. 
Annual Salary= 88,544 I 12 months= 7,379 X 1.0000 FTE x 
Minimum Requir(:!ments: 

Case Managers 

12 

12 

12 

12 

Provides support services in the form of case management, advocacy, entiflement and referral to programs and services. 
Annual Salary= 35,500 I 12 months= 2,958 X 1.0000 FTE X 12 
Minimum Requirements: 

Coordinator 
Responsible for scheduling hospital appointments and transportation to the Hospital 
Annual Salary= 42,000 I 12 months = 3,500 X 
Minimum Requirements: 

Program Director 

1.0000 FTE 

Responsible for overseeing the general management of the program and supervises all program staff. 
Annual Salary= 91 ,096 I 1.2 months = 7,591 X 1.0000 FTE 
Minimum Requirements; 

Psychiatrists (MD) 
Responsible for providing program clientele with medication planning and psychiatric assistance. 
Annual Salary= 156,000 I 12 months= 13,000 X 0.7250 
Minimum Requirements: 

Psychologists (PhD) 

FTE 

x 12 

x 12 

x 12 
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months 91,000 

months 

months 94,453 

month.s 88,544 

months 35,500 

months 42,000 

months 91,096 

· months 113,100 

Responsible for providing professional, clinical psychological services such as assessments, psychological testing, therapy and crisis intervention. 
Annual Salary= 93,427 I 12 months= 7,786 X .1.0000 FTE X 12 months 93,427 
Minimum Requirements: · 

Counselor 
Responsible for providing a safe and supportive environment for agency's cliente/e as well as providing crisis intervention and/or conflict resolution. 
Annual Salary= 36,839 I 12 months= 3,070 X · 2.5000 FTE X 12 months 92,097 
Minimum Requirements: 

Medical Director 
Responsible for the overall functioning of the program's medical service. Provides direct clinical services. 
Annual Salary= 162,916 I 12 months= 13,576 X 0.8000 FTE 
Minimum Requirements: 

Site Manager 

x 12 

Supervise staff at each facility including training, scheduling, and performance evaluations. f>rovides direct clinical services. 
Annual Salary= 81,859 I 12 months= 6,822 X 3.0000 FTE X 12 
Minimum Requirements: 

months 130,333 

months 245,578 



Haight Ashbury Free Clinic 
General Fund 
7/1/2009. 6/30/2010 

Therapist 

Budget Justification 
7/1/09 • 6/30/10 

Responsible for implementing mental health and couseling services. Performs marital, family, drug counse/ing and psychotherapy. 

Appendix B-1 
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Annual Salary= 66,093 / 12 months= 5,508 X 16.75 FTE X 12 months 1,107,050 

Minimum Requirements: 

Total Salaries 
Fringe Benefits 23.00% 
(Based on actual current.agency expenses of 28% of salaries) 

Total Salaries and Benefits 
(Medical, Dental, Vision, LIFE, Disability, Workers' Comp.,FICA/F-Med, and SUi) 

31.675 2,224,178 
511,561 

2,735,739 



Haight Ashbury Free Clinic Appendix B-1 
General Fund 
7/1/10. 6/30/11 

Budget Justification 
7/1/10. 6/30/11 

OPERATING EXPENSES: 

Occ.upancy 

per square 
Storag.e Rental 20 sq feet x $1.05 foot x 12.00 months 

Utilities (Elec, Water, Gas, Phone, Scavenger) $ 267 Month x 12 Months 

Building Maintenance Supplie~ and Repair $ 12 

Materials and Supplies 

Office Supplies/Postage $ 375 Month x 12 Months 

Printing and Reproduction . $ 29 Month x· 12 Months 

Program/Educational Supplies $ 375 Month x 12 Months 

Postage $ 25 Month x 12 Months 

Dues & Subscriptions $ 25 Month x 12 Months 

Equipment & Furniture $ 125 Month x 12 Months 

General Operating 

Insurance $ 5,173 Month x 12 Months 

Staff Training $ 333 Month x 12 Months 

Courier $ 27 Month x 12 Months 

Recruitment $ 44 Month x 12 Months 

StaffTravel-(Local & Out of Town) 
Local Travel/Mileage $ 54 Month x 12 Months 

Parking $ 33 Month x 12 Months 

Long Distance Travel . $ Month x 12 Months 

Consultant/Subcontractor 
Cons.ut.tant/L~gal $ 97.78 Hours x 225 Hourly Rate 

Counselor $ 85.71 Hours x 35 Hourly Rate = 

Other 
Client-related Expenses Billed for the actual cost as needed 
Case Management Exps &.Hotel Vouchers Billed for the actual cost as needed 

Total Operating Expenses 

Budget Justification 
INDIRECT EXPENSES: 

SALARIES AND BENEFITS: 

President 
Responsible tor community education about the agency as well as promotion of program activities and fundraising within the community. 
Annual Salary= 0 I 12 months = X 0.0000 FTE X · 12 months 

Chief Executive Officer 
Responsible tor overall agency management including leadership, straategic planning, furidraising, budget/finance and public relations. 
Annual Salary= 235,000 I 12 months= 19,58;3 X 0.2375 FTE X 12 months 

Chief Financial Officer 
Responsible tor preparing, mamaging and administering the agency budget. Oversees financial planning and control. 
Annual Salary= 100,000 I 12 months = 8,333 X 0.2375 FTE X 12 months 
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251 
$ 3,200 
$ 

$ 4,500 
$ 350 
$ 4,500 
$ 300 
$ 300 

~ 1,500 

$ 62,076 
$ 4,000 
$ 325 
$ 525 

$ 650 
$ 400 
$ 

$ 22,000 
$ 3,000 

3,000 
2,500 

113,377 

0 

55,813 

23,750 



. Haight .Ash bury Free Clinic 
General Fund 
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7/1/2009. 6/30/2010 

Administrative Support 

Budget Justification 
7/1/10 - 6/30/11 

Responsible for providing analytical and administrative support to staff and management. 
AnnualSalary= 26,533 /12months= 2,211 X 0.7125 

Accounting Department 

FTE x 12 months 

Prepares journal entries, maintains and reconciles ledger accounts. Provides support in payroll, accounts receivable, accounts payable etc. 
Annual Salary= 40, 108 I 12 months = 3,342 X 1.4250 FTE X 12 months 

Human Resources Department 
Respon.sible fo( planning, developing, implementing and administering employment, compensation, benefits and staff training, among other HR functions. 

Annual Salary= 32,683 I 12 months= 2,724 X 0.7125 FTE X 12 months 

Total Salaries 
Fringe Benefits 23.00% 
(Based on actual current agency expenses of 28% of salaries) 

Total Salaries and Benefits 
(Medical, Dental, Vision, LIFE, Disability, Workers' Comp.,FJCA/F-Med, and SUi) 

OPERATING COST 

Rental of Property 977 sq feet 
Utilities (Elec, Water, Gas, Phone, Scavenger) $ 997 
Building Maintenance Supplies and Repair $ 733 
Office Supplies and Postage $ 1,352 Month 
Insurance, Audit, and Legal $ 1,804 Month 
Staff Training $ 19 Month-

Rental of Equipment $ 8 Month 
Staff Travel $ 1,471 Month 
Consultants and Subcontractors $ 908 Hours. 

- -·~· ---······ ·--. 

Total Operating Cost 

Total Indirect Cost 

Contract Total I Maximum Reimbursement 

per square 
.x $ 1.22 foot x 12 months 
x 12 Months 

12 
x 12 Months 
x 12 Months 
x 12 Months 
x 12 Months 
x 12 Months 

x $ 34.02 Hourly Rate 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

18,905 

57,153 

23,287 

178,907 
41,151 

220,058 

14,357 
11,970 

8,793 
16,224 
21,644 

226 
95 

17,653 
30,877 

121,838 

341,893 

$3,191,009 



Appendix C 
Insurance Waiver 

RESERVED 

THIS PAGE IS LEFT BLANK AND IS NOT BEING USED 

[Use as appropriate and only if aninsurance waiver has been signed and granted by the Risk 
Manager.] 

v: ., 



1. HIPAA 

Appendix D 
Additional Terms · 

The parties acknowledge that CITYiS'·a:·Covered Entity as defined in the Healthcare Insurance 
Portability and Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy 
Rule contained therein. The parties further agree that CONTRACTOR falls within the following 
definition under the HIPAA regulations: 

~ A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

D A Business Associate subject to the terms set forth in Appendix E; 

D Not Applicable, Contractor will not have access to Protected Health Information. 

2. THIRD PARTY BENEFICIARIES 

No third parties are intended 'by the parties hereto to be third party beneficiaries under this 
Agreement, and no action to enforce the tenns of this Agreement ~y be brought against either party by 
any person who is not a party hereto. · 

CMS#6923 
P-500 (05-10) 

HAFC - Jail Psychiatric Services . 
7/1/10 



Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into to address the privacy· and security protections 
for certain information as required by federal law. City_ and County of San Francisco is the 
Covered Entity and is referred to below as "CB". The CONTRACTOR is the Business Associate 
and is referred to below as "BA". 

RECITALS 

A. CB wishes to disclose certain information to BA pursuant to the tenns of the Contract, 
some of which may constitute Protected Health Information ("PHI") (defined below). 

B. CB and BA intend to protect the privacy and provide for the security of PHI disclosed to 
BA pursuant to the Contract in compliance with the Health Insurance Portability and 

. Accountability Act of 1996, Publi_c Law 104-191 ("HIPAA"), the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111-005 ("the HITECH 
Act"), and regulations promulgated thereunder by the U.S. Department of Health and 
Human Services (the "HIP AA Regulations") and other applicable laws. . . 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined 
below) require CB to enter into a contract containing specific requirements with BA prior 
to the disclosure of PHI, as set forth in, but not limited to, Title 45, .Sections 164.314(a), 
164.502(e) and 164.504(e) of the Code of Federal Regulations ("C.F.R.") and contained 
in this Addendum. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Addendum, the parties agree as follows: 

1. Definitions 
a. Breach shall have the meaning given to such term under the 

HITECH Act [42 U.S.C. Section 17921]. 

b. Business Associate shall have the meaning given to such term under the 
Privacy Rule, the Security Rule, and the ffiTECH Act, including, but not limited 
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. 

c. Covered Entity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

e. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 



f. Electronic Protected Health Information means Protected Health Information that 
is maintained in or transmitted by electronic media. 

g. Electronic Health Record shall have the meaning given to such term in the 
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

i. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.F. Parts 160 
and 164, Subparts A and E. 

j. Protected Health.Information or PHI means any information, whether oral or 
recorded in any form or medium: (i) that relates to the past; present or future physical or 
mental condition of an individual; the provision of health care to an individual; and (ii) 
that identifies the individual or with respect to where there is a reasonable basis to 
believe the information can be used to identify the individual, and shall have the 
meaning given to such term under the Privacy Rule, including, butnot limited to, 45 
C.F.R. Section 164.501. .Protected Health Information includes Electronic Protected 

. Health Information [45 C.F.R. Sections 160.103, 164.501]. 

k. Protected Information shall mean PHI provided by CB to BA or created or received by 
BA on CE' s behalf. 

1. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 
· and 164, Subparts A and C. 

m. Unsecured· PHI shall have the meaning given to such term under the HIT~CH Act and 
any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. 
Section 17932(h). 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall not use Protected Information except for the 

purpose of performing BA' s obligations under the Contract and as 
permitted under the Contract and Addendum. Further, BA shall not use .; 
~rotected Information in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so used by CB. However, BA may use 
Protected Inforni.ation (i) for the proper management and 
administration of BA, (ii) to carry out the legal responsibilities of BA, or 
(iii) for Data Aggregation purposes for the Health Care Operations of CE 
[45 C.F.R Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 
l 64.504(e)(4)(i)]. 

b. Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of performing BA' s obligations under the Contract and as 
permitted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule 
or the HITECH Act if so disclosed by CB. However, BA may disclose Protected 
Information (i) for the proper management and administration of BA; (ii) to carry 
out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data 
Aggregation purposes for the Health Care Operations of CB. If BA discloses 



Protected Information to a third party, BA must obtain, prior to making any such 
disclosure, (i) reasonable written assurances from such third party that such 
Protected Information will be held confidential as provided pursuant to this 
Addendum and only disclosed as required by law or for the purposes for which it 
was disclosed to such third party, and (ii) a written agreement from such third 
party to immediately notify BA of any breaches of confidentiality of the 
Protected Information, to the extent it has obtained knowledge of such breach [42 
U.S.C. Section 17932; 45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(i)(B), 
164.504(e)(2)(ii)(A) and l64.504(e)(4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected 
Information for fundraisir~g or marketing purposes. BA shall not disclose 
Protected Infonnation to .a health plan for payment or health care operations 
purposes if the patient has requested this special restriction, and.has paid out of 
pocket in full for the health care item or service to which the PHI solely relates 
42 U.S.C. Section 17935(a). BA shall not directly or indirectly receive 
remuneration in exchange for Protected Information, except with the prior 
written consent of CB and as permitted by th,e HITECH Act, 42 U.S.C. Section 
l 7935(d)(2); however, this prohibition shall not affect payment by CEto BA for 
services provided pursuant to the Contract. 

d. Appropriate Safeguards.· BA shall implement appropriate safeguards as are 
necessary to prevent the use or disclosure of Protected Information otherwise 
than as permitted by the Contract or Addendum, including, but not limited to, 
administrative, physical and technical safeguards that reasonably and 
appropriately protect the confidentiality, integrity and availability of the 
Protected Information, in accordance with 45 C.F.R Section 164.308(b)]. BA 
shall comply with the policies and procedures and documentation requirements 
of the HIP AA Security Rule, including, but not limited to, 45 C.F.R. Section 
164.316 [42U.S.C. Section 17931] · 

e. Reporting of Improper Access, Use or Disclosure. BA shall report to CB in 
writing of any access, use or disclosure of Protected Information not permitted by 
the Contract and Addendum, and any Breach of Unsecured PHI of which it 
becomes aware without unreasonable delay and in no case later than 10 calendar 
days after discovery [42 U.S.C. Sectfon 17921; 45 C.F.R. Section 
164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)]. · · 

f Business Associate's Agents. BA shall ensure that any agents, including 
subcontractors, to whom it provides Protected Information, agree in writing to 
the same restrictions and conditions that apply to BA with respect to such PHI. If 
BA creates, maintains, receives or transmits electronic PHI on behalf of CE, then 
BA' shall implement the safeguards required by paragraph c above with respect to 
Electronic PHI [45 C.F.R. Section 164.504(e)(2)(ii)(D); 45 C.F.R. Sedon 
164.308(b)]. BA shall implement and maintain sanctions against agents and 
subcontractors that violate such restrictions and conditions and shall mitigate the 
effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 
164.530(e)(l)). 

g. Access to Protected Information. BA shall make Protected Information 
. maintained by BA or its agents or subcontractors available to CB for inspection 



and copyi~g.within ten (10) days of a request by CE to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains an 
Electronic Health Record, BA shall provide such Information in electronic format 
to enable CE to fulfill its obligations under the HITECH Act, including, but not 
limited to, 42 U.S.C. Section 17935(e). · 

h. Amendment of PHI. Within ten ( 10) days of receipt of a request from CE for an 
amendment of Protected Information or a record about an individual contained .in 
a Designated Record Set, BA or its agents or subcontractors shall make such 
Protected Information available to CE for amendment and incorporat~ any such 
amendmenfto enable CE to fulfill its obligation under the Privacy Rule,· 
including, but not limited to, 45 ·C.F.R. Section 164.526. If any individual.· 
requests an amendment of Protected Information directly from BA or its agents 
or subcontractors, BA must notify CE in writing within five (5) days of the 
request. Any approval or denial of amendment of Protected Information 
maintained by BA or its agents or subcontractors shall be the responsibility of CE 
[45 C.F.R. Section 164:504(e)(2)(ii)(F)]. 

i. Accounting Rights. Within ten ( 1 O)calendar days of notice by CE of a request 
. for an accounting for disclosures of Protected Information or upon any disclosure 

of Protected Information for which CE is required to account to an individual, 
BA and its agents. or subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, inciuding; but not limited to, 45 C.F.R. 
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. 
Section 17935(c), as determined by CE. BA agrees to implement a process.that 
allows for an accounting to be collected and maintained by BA and its agents or 
subcontractors for at least six (6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintains art 
electronic health record and is subject to this requirement. At a minimum, the 
information collected and maintained shall include: (i) the date of disclosure; (ii) 
the name of the entity or person who received Protected Information an.d, if 
known, the address of the entity or person; (iii) a brief description of Protected 
Information disclosed; and (iv) a brief statement of purpose of the disclosure that 
reasonably informs the individual of the basis for the disclosure, or a copy of the 
individual's authorization, or a copy of the written request for disclosure. In the 

· event that the request for an accounting is delivered directly to BA or its agents 
or subcontractors, BA shall within five (5) calendar days of a request forward it 
to CE in writing. It shall be CE' s responsibility to prepare and deliver any such 
accounting requested. BA shall not disclose any Protected Information except as 
set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 
164.504(e)(2)(ii)(G) and 165.528]. The provisions of this subparagraph h shall 
survive the termination of this Agreement. 

;. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health and Human 
Services(the "Secretary") for purposes of determining BA's compliance with the 



Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)]. BA shall provide to CE a 
copy of any Protected Information that BA provides to the Secretary concurrently 
with providing such Protected Information to the Secretary. 

· k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use 
and disclose only the minimum amount of Protected Information necessary to 
accomplish the purpose of the request, use 0f disclosure. [42 U.S.C. Section 

. 17935(b); 45 C.F.R. Section 164.514(d)(3)] BA understands and agrees that the 
definition· of "minimum necessary" is influx and shall keep itself informed of 
guidance issued by the Secretary with respect to what constitutes "minimum 
necessary." 

l. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. 

m. Business Associate's Insurance. BA shall maintain a sufficient amount of 
insurance to adequately address risks associated with BA's use and disclosure of 
Protected Information under this Addendum. 

n. Notification of Breach. During the term of the Contract, BA shall notify CE 
within twenty-four (24) hours of any suspected or actual breach of security, 
intrusion or unauthorized use or disclosure of PHI of which BA becomes aware 
a~d/or any actual or suspected use or disclosure o~ data in violation of any 
applicable federal or state laws or regulations. BA shall take (i) prompt 
corrective action to cure any such deficiencies and lii) any action pertaining to 
such unauthorized disclosure required by applicable federal and state laws and 
regulations. 

o. Breach Pattern or Practice by Covered Entity. Pursuant to 42U.S.C. Section 
l 7934(b), if the BA knows of a pattern of activity or practice of the CE that 
constitutes a material breach or violation of the CE' s obligations under the 
Contract orAddenduin or other arrangement, the BA must take reasonable steps 
to cure the breach or end the violation. If the steps are unsuccessful, the BA must 
terininate the Contract or other arrangement if feasible, or if termination is not 
feasible, report the problem to the Secretary of DHHS. BA shall provide written 
notice to CE of any pattern of activity or practice of the CE that BA believes 
constitutes a material breach or violation of the CE' s obligations under the 
Contract or Addendum or other arrangement within five (5) calendar days of 
discovery and shall meet with CE to discuss and attempt to resolve the problem 
as one of the reasonable steps to cure the breach or end the violation. 

p. Audits, Inspection and Enforcement. Within ten (lO)calendar days of a written 
request by CE, BA and its agents or subcontractors shall allow CE to conduct a 
reasonable inspection of the faci!ities, systems, books, records, agreements, 
policies and procedures relating to the use or disclosure of Protected Information 
pursuant to this Addendum for the purpose of determining whether BA has 
complied with this Addendum; provided, however, that (i) BA and CE shall 
mutually agree in advance upon the scope, timing and location of such an 
inspection, (ji) CE shall protect the confidentiality .of all confidential and 
proprietary information of BA to which CE has access during the course of such 
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms 



mutually agreed upon by the parties, if requested by BA. The fact that CB 
inspects, or fails to inspect, or has the right to inspect, BA' s facilities, systems, 
books, records, agreements, policies and procedures does not relieve BA of its 
responsibility to comply with tqis Addendum, nor does CB' s (i) failure to detect 
or (ii) detection, but failure to notify BA.orrequire BA's.remedial:ion of any 
unsatisfactory practices, constitute acceptance of such practice or a waiver of· 
CB' s enforcenient rights under the Contract or Addend11m, BA shall notify CE 
within· ten (10) calendar days of learning that BA has.become the subject of an 
audit, compliance review, or complaint investigation by the Office for Civil 
Rights. . 

3. Termination · 

a. Material Breach. A breach by BA of any provision of this Addendum, as 
determined by CE, shall constitute a material breach of the Contract and shall 
provide grounds for immediate termination of the Contract, any prbvision in the 
Contract to the contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

'b. Judicial or Administrative Proceedings. CB may terminate the 
Contract, effective immediately, if (i) BA is named as a defendanfin a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HIP AA Regulations 
or other security or privacy laws or (ii) a finding or stipulation that the BA has · 
violated any standard or requirement of HIP AA, the HITBCH Act, the HIP AA 
Regulations or other security or privacy laws is made in any administrative or 
civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, 
BA shall, at the option of CB, return or destroy all Protected Information 
that BA or, its agents or subcontractors still maintain in any .form, and shall 
retain no copies of such Protected Information. If return or destruction is 
not feasible, as determined by CB, BA shall continue to extend the 
protections of Section 2 of this Addendum to such information, and limit 
further use of such PHI to those purposes that make the return or 
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(l)]. 
If CE elects destruction of the PHI, BA shall certify in writing to CB that 
such PHI has been destroyed. 

4. Limitation of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a 
breach of the BA's privacy or security ob~igations under the Contract or Addendum. 

5. Disclaimer 

CE makes no warranty or representation that compliance by BA with this Addendum, 
HIP AA, the HITECH Act, or the HIP AA Regulations will be adequate or satisfactory for 
BA's own purposes. BA is solely responsible for all decisions made by BA regarding the 
safeguarding of PHI. · 



6. Certification 

To the extent that CE detennines that such examination is necessary to comply with CE' s 
legal obligations pursuant to HIP AA relating to certification of its security practices, CE or its 
authorized agents.or contractors, may, at CE's expense, examine BA's facilities, systems, 
procedures and records as may be necessary for such agents or contractors to certify to CE 
the extent to which BA' s security safeguards comply with HIP AA, the HITECH Act, the 
HIP AA Regulations or this Addendum. 

7. Amendment 
a. Amendment to Comply with Law. The parties acknowledge that state and 

federal laws relating to data security and privacy are rapidly evolving and that 
amendment of the Contract or Addendum may be requirec;l to provide for 
procedures to ensure compliance with such developments. The parties 
specifically agree to take action as is necessary to implement the standards and 
requirements of HlP AA, the HITECH Act, the Privacy Rule, the Security Rule 
and other applicable laws relating to the security or confidentiality of PHI. The 
parties understand and agree that CE must receive satisfactory written assm:ance 
from BA that BA will adequately safeguard all Protected Information. Upon the 
request of either party, the other party agrees to promptly enter into negotiations 
concerning the terms of an amendment to this Addendum embodying written 
assurances consistent with the standards and requirements of HIP AA. the 
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE 
may terminate the Contract upon thirty (30) calendar days written notice in the 
event (i) BA does not promptly enter into negotiations to amend the Contract or 
Addendum when requested by CE pursuant to this Section or (ii) BA does not 
enter into an amendment to the Contract or Addendum providing assurances 
regarding the safeguarding of P!Il that CE, in its sole discretion, deems sufficient 
to satisfy the standards an:d requirements of applicable laws. 

8. Assistance in Litigation or Administrative Proceedings 

' 
BA shall make itself, and any subcontractors, employees or agents assisting BA in the 
performance of its obligations under the Contract or Addendum, available to CE, at no cost to 
CE, to testify as witnesses, or otherwise, in the event of litigation or administrative 
proceedings being commenced against CE, its directors, officers or employees based upon a 
claimed violation of HIP AA, the HITECH Act, the Privacy Rule,. the Security Rule, or other 
laws relating to security and privacy, except where BA or its subcontractor, employee or 
agent is a named adverse party. , 

9. No Third-Party Beneficiaries 

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall 
anything herein confer, upon any person other than CE, BA and their respective successors or 
assigns, any rights, remedies, obligations or liabilities whatsoever. 

10. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other terms of the Contract shall remain in force and 
effect. 



11. Interpretation 

The provisions of this Addendum shall prevail over any provisions in the Contract that may 
conflict.or appear inconsistent with any provision in this Addendum. This Addendum and the 
Contract shall be interpreted as broadly as necessary to implement and comply with HIP AA, 
the HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any 
ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is 
consistent with HIPAA, the HITECH Act, the Privacy Rule and the Security Rule. 

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements 

This Business Associate Addendum replaces and supersedes any previous business associate 
addendums or agreemems between the parties hereto. 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
STA!-~~ENTOF DELIVERABLES AND INVO'--':. 

Appendix F 
PAGE A 

CONTRACTOR:. Haight Ash bury Free Clinics, Inc 
Address: PO Box 29917 

Telephone: (415) 746-1967 
FAX: (415) 552-2243 

CONTRACT NAME: Jail Psychiatric Services 

CONTRACT TERM: 7/1/2010 - 6/30/2011 . 
EXHIBfTTERM: 7/1/2010-6/30/2011. 

PROGRAM I APPENDIX: Jail Psychiatric Services A, A-1 

DELIVERABLES 

15/30 Assessment/Evaluation 
15/40 Individual Treatment 
15/1 o Collateral Services 

50/1 o Case Manaqement 
Discharqe Planninq 
Substance Abuse c;ounseJing 

TOTAL 
CONTRACTED 
UOS Clients 

6,000 5,500 
26,305 INCL 

3,400 INCL 
11,000 INCL 

1,794 900 

Control Number Invoice Number 

CHN-9-06550JHS 

Contract Purchase Orde·r No • ..__ _______ ___. 

DELIVERED 
THIS PERIOD 
UOS Clients 

Fund Source: ._I __ G_...e_.n"""e~ra"'"'I '-F=un"""d,;;;__ _ _, 

Invoicing Period:..__ _______ ___. 

FINAL invoice._! __ _,!(check if Yes) 

nla ACE Control No.I 
~---------' 

DELIVERED 
TO DATE 

UOS Clients 

%OF 
TOTAL 

UOS Clients 

INCL 
INCL 
INCL 

REMAINING 
DELIVERABLES 
UOS Clients 

6,000 5,500 
26 305 INCL· 
3 400 INCL 
11 OOO INCL 
1 794 900 

.f Unduplicated Clients- for Exhibit 1r ... ·t n/a 11- ·· ·· .. n/a II< ... n1a II,. ··:·:I nla lr: .,,,, n/a 

EXPENDITURES 
BUDGET 

l otal Sa lanes (see t-'age ~ J $2 224 178 
t-nnge l:!enents $511 561 

Total Personnel Exoenses !1;27~r:; 7:-!9 
uperatmg 1::.xpenses: 

Occupancy $3,451 
Materials and Supplies $11,450 
General Operatinq $66,926 I 

Staff Travel $1,050 
Consultant/Subcontractor $25,000 
Other: 
Client-related Expenses $3,000 
Case Management Exps & 
Hotel Vouchers $2,500' 

Total Operating Expenses . $-1"1'3,377 

Capital Expenditures 

TOT AL DIRECT EXPENSES $2,849,116 
Indirect Expenses $341,894 

TOT AL EXPENSES $3,191,010 

LESS: Initial Payment Recovery, 

Other Adjustments (Enter negative number if appropriate) 

REIMBURSEMENT AMOUNT 

I 

EXPENSES 
THIS PERIOD 

II 

EXPENSES 
TO DATE 

II 

%OF 
BUDGET 

I 

§§§ 
Notes: 

-

REMAINING 
BALANCE 

$2 224 178 
$511 561 

$2 735 739 

$3 451 ' 
$11 450 
$66 926 
$1 050. 
$25 OOO 

$3 OOO 

$2 500 

$113,377 

$2,849, 116 
$341,894 

$3,191,010 

I certify that the information provided above is. to the best of mv knowledoe. complete and accurate: the amount requested for reimbursement is in 
accordance with the budoet approved for the contract cited for services provided under the provision of that contract. Full justification and backuo 
records for those claims are maintained in our office at the address indicated. 

Send to: 

Signature: Date: 

SFDPH - Central Administration 

101 Grove St., Room 308 
San Francisco, CA 94102 
Attn: Gregg Sass 

SFDPH Authorization For Payment 

By: __________ _ Date: 

------



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
STATEr -NT OF DELIVERABLE$ AND INVOICE 

Appendix F 
PAGE B 

CONTRACTOR: Haight Ashbury Free Clinics, Inc 
Address: PO Box 29917 

PO Box29917 
Telephone: (415) 746-1967 

FAX: (415) 552-2243 

1 CONTRACT NAME: Jail Psychiatric Services 

CONTRACT TERM: 7/1/2010 - 6/30/2011 
EXHIBIT TERM: 7/1/2010 - 6/30/2011 

>ROGRAM I APPENDIX: Jail Psychiatric Services A, A-1 

DETAIL PERSONNEL EXPENOITURES 

BUDGETED 
PERSONNEL FTE SALARY 

Adm1rnstrat1ve Assistant 1.90 91,000 
Deputy Director - Administrative -
ueputy u1rector ". Clm1cal 1.00 94,453 
1ueputy Director - Anercare 1.00 88,544 
!Case Managers 1.00 35,500 
Coordinator 1.00 42,000 
Proqram Director 1.00 91,096 
t-'SYChlatnsts (MU) 0.73 113,100 
Psychologists (PhD) 1.00 93,427 
vounselor 2.50 92,097 
Medical Director 0.80 130,333 
Site Manaqer 3.00 245,578 
Supervisor - -
Therapist. 16.75 1,107,050.00 

TOTALS 3'1.680 $2,224,178 

Control Number 

CHN-9-06550JHS 

Invoice Number 

Contract Purchase Order No • .__ _________ ___, 

Fund s·ource:~l ___ G_en~e_r_a_I F_u.._n .... d __ ___. 

Invoicing Period:...._ ______ .,._ __ __. 

FINAL invoice._! ___ _.!(check if Yes) 

ACE ·control No.~I _____ n_/a ____ ___. 

EXPENSES EXPENSES %OF REMAINING 
THIS PERIOD TO DATE BUDGET BALANCE 

:?91,000.00 

; :?94,453.00 
$88,544.00 
$35,500.00 
$42,000.00 
$91,096.00 

$113,, 1 oo.oo 
$93,427.00 
:?92,097.00 

$130,333.00 
$245,578.00 

$1,107,050.00 
.. 

$2,224, 178.00 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in· 

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup 

records for those claims are maintained in our office at the address indicated. 

Certified By: ---------------------- Date: 

Tit I e: 



AppendixG 

Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and human services nonprofits. These 
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 
develop electronic processing, (7) create standardized and simplified forms, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring 
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund 

. cost of living increases; The report is available on the Task Force's website at 
http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. The Board adopted the 
recommendations in February 2004. The Office of Contract Administration created a 
Review/ Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each department's structure and titles) and include it or make a reference to it 
in the contract. The Panel also recommends that departments distribute the finalized procedure 
to their nonprofit contractors. Any questions for cone.ems about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract 
between the City and County of San Francis.co and nonprofit'health and human services 
contractors. 

Contractors and City staff should first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the department. ;i 

If informal discussion has failed to resolve the problem, contractors and departments 
should employ the following steps: 

• Step 1 
) 

The contractor will submit a written statement of the concern or dispute addressed 
to the Contract/Program Manager who oversees the agreement in question. The 
writing should describe the nature of the concern or dispute, i.e., program, 
reporting, monitoring, budget, compliance or other concern. The 



• Step 2 

• Step 3 

Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. 

Should the dispute or concern remain unresolved after the completion of Step 1, 
the contractor may request review by the Division or Department Head who 
supervises the Contract/Program Manager. This· request shall be in writing and 
should describe why the concern is still unresolved and propose a solution that is 
satisfactory to the contractor. The Division or Department Head will consult with 
other Department and City staff as appropriate, .and will provide a written 
determination of the resolution to the dispute or concern within 10 working days. 

Should Steps l and 2 above not result in a determination of mutual agreement, the 
contractor.may forward the dispute to the Executive Director of the Department or 
their designee. This dispute shall be in writing and desc~be both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor. The Department will respond in writing within 10 working days. 

In addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and procedure,s recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of Super-Visors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For more information about the Task Force's recommendations, see the June 2003 
report at http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. 

· The Review/ Appellate Panel oversees the implementation of the Task Force report. The Panel i~ 
composed of both City and nonprofit representatives. The Panel invites contractors to submit 
concerns about a department's implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2. However, the Panel will not review the request until all three steps 
are exhausted. This review is limited to a concern regarding a department's implementation of . 
the policies and procedures in a manner which does not improve and stre.amline the contracting 
process. This review is not intended to resolve substantive disputes under the contract such as 
change orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the 
process to date is not satisfactory to the contractor .. Once all steps _are exhausted and upon 
receipt of the written request, the Panel will review and make recommendations regarding any 
necessary changes to the policies and procedures or to a department's administration of policies 
and procedures. 



APPENDIXH 

City and County of San Francisco Department of Public Health 
Jail Health Services 

Administrative Office 

POLICY 

Policy and Procedure No.: 1.05a 

Effecfive Date; 08/88 

Last Revision Date: 7 /1 O 

Next Scheduled Revision Date: 7/11 

PRISO.NER GRIEVANCES 

Jail Health Services (JHS) responds in writing when a patient files a written grievance pertaining 
to JHS. Information gathered through irwestigation is evaluated as part of the JHS Quality 
Improvement Program~ , · 

PROCEDURE 

L Upon receipt of a grievance from the Sheriff's Department, the Nurse Manager (or 
designee) delivers the grievance to the appropriate JHS supervisor. The supervisor 
investigates, provides a written response to the patient arid obtains the patient's 
signature. Copies of the signed gtlevance are provided to the facility commander (or 
design·ee) and to the CQI coordinator within five (5) working days of receipt of the 
grievance. 

II. The JHS Director/Medical Director and· CQI Coordinator review grievances as a 
component of quality management. Copies of grievances are maintained in a locked 
fi~. . . 

IJI. Grievance appeals are reviewed by the next level supervisor. 

IV.· If a prisoner ha.s filed numerous grievances· related to the same issue, JHS may 
conduct a clinical case conference and/or consult the facility commander for further 

·action. 

REFERENCES: 

CMA Standard 105; 
California Code of Regulations, Title 15, Article 3, Section 1033. 

REVIEWSHEDULE~ 

Annually 

,/ 



Appendix I 

San Francisco Department of Public Health 
Privacy Policv Compliance Standards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July 1, 2005. 

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in C::ity's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year: 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 
were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrated in.the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 
DPH Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hlres) and trained in the 
program's privacy/confidentiality policies and procedures. 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient's/client's chart or electronic file that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. · 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian wilf be provided.) 

Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment; or operations is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclo!!nre of a patient's/client's health information is obtained prior to 
release (1) to non-treatment providers.or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the ,requirements of the Federal Privacy Rule (HIP AA) is 
·available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is 
needed. 



Appendix J 

Emergency Response 

CONTRACTOR will develop and maintain a Disaster and Emergency Response Plan 
containing Site Specific Emergency Response Plan(s) for each of its service sites and an agency­
wide plan addressing disaster coordination between and among service sites. Such plan shall be 
in compliance. with· the Emergency Response Plan of the Department of Public Health. 
CONTRACTOR will update the site plan as needed and CONTRACTOR will train all 
employees regarding the provisions of the plan for their Agency/site(s). CONTRACTOR will 
attest on its annual Community Programs' Declaration of Compliance whether it has developed 
and maintained a Site Specific Emergency Response Plan for each of its service site. 
CONTRACTOR is advised· that Community Programs Contract Compliance Section staff will 
review these plans during site visits. , 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers 
and participate in the emergency·response of Community Programs, Department of Public 
Health. Contractors are required to identify and keep Community Programs staff inforined as to 
which two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency 



ACORDTM CERTlFI~ .. fE OF LIABILITY INSURA,~CE I 
DATE (MM/DONYYY) 

04112/2010 
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
Woodruff-Sawyer& Co. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

220 Bush St., 7th Floor 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND DR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

San Francisco CA 94104 
(415) 391-2141 INSURERS AFFORDING COVERAGE NAIC# 
INSURED INSURER A: American States Insurance Company 19704 
Haight Ashbury Free Clinics, Inc. 

INSURER a: General Insurance Company o°f America 24732 
P 0 Box 29917 

INSURER c: Landmark American Insurance Company 33138 San Francisco, CA 94129-0917 
INSURER D: 

I INSURER E: 

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBjECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADD'l 
...vacnl' •~•.,-r POLICY NUMBER P~k~y EFFECTIVE Pg~!f:EXPIRATION LIMITS LTR ···~~~ 

B x GENERAL LIABILITY 
24CC23282130 04/01/2010 04/01/2011 

EACH OCCURRENCE $ 1,000,000 
f--- DAMAGE TO RENTEQ x COMMERCIAL GENERAL LIABILITY PREMISES !Ee occurence \ $ 1,000,000 
f--- ::::J CLAIMS MADE CKl OCCUR MEO EXP (Any one person) $ 10,000 - PERSONAL & ADV INJURY $ 

. 1,000,000 - GENERAL AGGREGATE $ 3,000,000 -
GEN'L AGGREGATE LIMIT APPLIES PER: 

11 POLICY n ~kW,: n LOC 

PRODUCTS - COMP/OP AGG $ 3,000,000 

B AUTOMOBILE LIABILITY 
24CC27115720 04/01/2010 04/01/2011 COMBINED SINGLE LIMIT -

(Ea accldenl) $ 1,000,000 
ANY AUTO -

- ALL OWNED ALITOS · BODILY INJURY 
(Per person) $ 

SCHEDULED ALITOS x HIRED ALITOS BODILY INJURY - $ x NON-OWNED ALITOS (Per accident) 

-
r 

PROPERTY DAMAGE - ( $ (Per accident) 

GARAGE LIABILITY AUTO ONLY - EA ACCIDENT $ R ANYALITO OTHER THAN EAACC $ 

AUTO ONLY: AGG $ 

EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $ 3,000,000 

A :=i OCCUR D CLAIMS MADE OIXS15266830 04/0112010 04/01/201 J AGGREGATE $ 3,000,000 

$ 

==i DEDUCTIBLE $ 

RETENTION $ $ 

WORKERS COMPENSATION AND I r\!/i~.tmJ#:" I 10:~-
EMPLOYERS' LIABILITY 

E.L. EACH ACCIDENT $ 
ANY PROPRIETORIPARTNER/EXECLITIVE 
OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYE E $ 
If yes, desert be under 
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT $ 

B oTHER Professional Liability HCM7745064B 04/01/2010 04/01/2011 Each Claim/Aggreg $ $1MM/$3MM 

c Excess Professional · LMH813692 04/01/2010 04/01/2011 Each Claim/Aggreg $ $3MM/$3MM 
Liabilit;' Retroactive Date: 7/10/04 $ 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS 

The City and County of San Francisco, its officers, agents and employees. are included as additional insureds as respects to General Liability per the attached 
form #CG2026 and Automobile Liability per attached fonn #CA7110. 

CERTIFICATE HOLDER CANCELLATION 10 Dav Notice for Non-Pavment of Prcmrnm 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 

City & County of San Francisco DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL lQ__ DAYS WRITIEN 

Dept. of Public Health NOTICE TO THE C.ERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL 

Attn: Elizabeth Apana IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS DR 

1380 Howard St., Room 442 REPRESENTATIVES. 

San Francisco, CA, 94103 AUTHORIZED REPRESENTATIVE~ ~ 

I LOAN#: 
ACORD 25 (2001108) ID#: ©ACORD CORPORATION 1988 



STATE 
COMPENSATION 
INSURANCE 

FUND 

ISSUE DATE: 07-01-2010 

C S A S CONTRACT 
ATTN AMDREA MODENA 
1380 HOWARD ST 4TH FLR 
SAN FRANCISCO CA 94103 

i...c.ro; l·MUL.Ul:K CUPY 

P.O: clOX 420807, SAN FRANCIS.CO,CA 94.142-0807 
•• ;1 • 

.. CERTIFICATE OF WORKERS' COMPENSATION INSURANCE 

GROUP: 000488 
POLICY NUMBER: 0001548-2010 
CERTIFICATE ID: 1 
CERTIFICATE EXPIRES: 07-01-2011 

07-01-2010/07-01-2011 

NA 

This is to certify that we have issued a valid Workers' Compensation insurance policy in a form approved by the 
California Insurance Commissioner to the employer named below for the policy period indicated. 

This policy is not subject to cancellation by the. Fund except upon 10 days advance written notice to the employer. 

We will also give you 10 days advance notice should this po!icy be cancelled prior to its normal expiration. 

This certificate of insuranc·e is not an insurance policy and does not amend, extend or alter the coverage afforded 
by the policy listed herein. Notwithstanding any requirement, term or condition of any contract or other document 
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance 
afforded by the policy described herein is subject to all the terms, exclusions, and conditions, of such policy .. 

Interim President and CEO 

. EMfLOYER 'S LIABILITY LIMIT. INCLUDING DEFENSE COSTS:. $1 , OOO, OOO PER OCCURRENCE. 

EMPLOYER 

HAIGHT ASHBURY FREE CLINICS, INC. ATTN. NA 
PAYROLL DEPT. 
PO BOX 29917 
SAN FRAN~ISCO CA 94129 

(REV.1·20101 
PRINTED 06-17-2010 

NA 

Mo4os 



NAMED INSURED: HaightAshburyFree Clinics, Inc. 

POLICY NUMBER: 24CC23282130 

COMMERCIAL GENERAL LIABILITY 

CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDrTIONAL INSU.RED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or OrQanization(s) 

City & County of San FranciscoDept. of Puplic HealthAttn: Elizabeth Apana 

1380 Howard St., Room 442 
San Francisco, CA 94103 

Information reauired to complete this Schedule, if not shown above, will be shown in the Declarations. 

Section II -Who Is An Insured is amended to include as an additional insured the person(s) or organization(~) shown in 
the Schedule, but only with respect to·liabilityfor "bodily injury", "property damage" or "personal and advertising injury" · 
caused, in whole or in part, by your acts or omissions or the acts or omissions of those acting on your behalf: 

A. In the performance of your ongoing operations; or 

B. In connection with your premises owned by or rented to you . 

.-- The City and County of San Francisco, its officers, agents and employees· are included as additional insureds as respects to General 
Liability per the attached form #CG2026 and Automobile Liability per attached form #CA7110. 

CG 20 26 07 04 
© ISO Properties, Inc., 2004 

Page 1 of 1 
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·f nsurance· ... ' ...... . 01CI209047-10 
COMMERCIAL AUTO 

CA 7110 03 07 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AUTO PLUS ENDORSEMENT 

This endorsement modifies Insurance provided under the following:. 

BUSINESS AUTO COVERAGE FORM· 

With respect to coverage provided by this endorsement, the provjslons of the Coverage Form apply unless 
modified by the endorsement. . 

EXTENDED CANCELLATION CONDITION 

Paragraph 2.b. of the CANCRLATION Common 
Policy Condition is replaced by the foHowlng: 

b. 60 days before the effective 'date Of cancellation 
lf we cancel for any other reason. 

TEMPORARY SUBSTITUTE AUTO. - PHYSICAL 
DAMAGE COVERAGE 

Under paragraph C. - CERTAIN TRAILERS, MO­
BILE EQUIPMENT AND TEMPORARY SUBSTITUTE 
AUTOS of SECTION 1 - COVERED AUTOS, the 
following Is added: 

If Physical Damag,e coverage Is prov19ed by this Cov­
erage Form, then you have coverage for: 

Any "auto" you do not own while used with tt)e per­
mission of Its owner J:lS ·a temporary substitute for a 
covered "a.Uto" you own that Is out of service be· 
cause of its breakdown, repair, servicing, "loss" or 
destruction. 

BROAD FORM NAMED INSURED 

SECTION II - LIABILITY COVERAGE - A.1. WHO 
IS AN INSURED provision is amended by the addition 
of the following: 

d. Any business entity newly acquired or formed by 
you during the policy _period provided you own 
50% or more of the business entity and the 
business entity ls not separately Insured for 
Business Auto Coverage. Coverage is extended 
up to a maximum of 180 days following acqulsl· 
tion or fomiatlon of the business entity. Coverage 
under ttils provision Is afforded only until the end 
of the policy period. 

BLANKET ADDITIONAL INSURED 

SECTION II ·-·LIABILITY COVERAGE - A.1. WHO 
IS AN INSURED provision Is amended by the addition 
ot the following: 

e. Any person or organlzatlon tor whom you are re~ 
quired by an "insured contract" to provide insur­
ance Is an "insured", subject to the following 
addftional provisions: 

(1) The "Insured contractn must be In effect 
during the pollcy period shown In the Decla­
rations, and must have been executed prior 
to the ~bodily Injury" or "property damage". 

(2) This person or organization Is an "insured" 
only to the extent you are liable due to your 
ongoing operations for that insured, whether 
the work Is petiormed by you or for you, and 
only to the extent you are held liable for an 
·"accident" occurring while a covered "auto" 
Is being driven by you or one of your em­
ployees: 

(3) There Is no coverage provided to this person 
or organlzatlon for "bodily Injury" to Its em­
ployees, nor for "property damage" to Its 
property. · 

(4) Coverage for this person or orgal)lzation 
shall be limited to the extent of your negli-­
gence or fault according to the applicable 
principles of comparative negligence or fault. 

{5) The detense of any claim or "suit" must be 
tendered by this person or organization as 
soon as practicable to all other Insurers 
which potentially provide insurance for such 
claim or '"suit". 

Includes copyrighted material of Insurance SeNices Office, Inc., with Its permission. 
Copyright, Insurance Services Office, Inc., 1997 
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(6} The coverage· provided will not exceed the 
lesser of: 

(a) The coverage and/or llmltS of this policy; 
or 

(b) · The coverage and/or llmlts required by 
the "insured contract". 

(7) A person's or . organization's status as an 
'~nsuredff under this subparagraph d ends 
when your operations tor that "insured" are 
completed. 

EMPLOYEE AS INSURED 

Under Paragraph A. of Section II - lJABILITY COV­
ERAGE Item f. is-added as follows: 

Your "employee•. while using his owned "'auto", or an 
"auto" owned by a member of his or her household, 
In your business or your personal af{alrs, provided you 
do not own, hire or borrow that "auto". This coverage 
Is excess t~ any other collectible insurance coverage. 

FEU.:OW EMPLOYEE COVERAGE 

Exclusion 5. FELLOW EMPLOYEE of SECTION II -
LIABILITY COVERAGE - B. EXCLUSIONS .is 
amended by the addition of the following: 

However, this exclusion does not apply If the "bodily 
iniury" results from the use of a covered "auto" you 
own or hire, and provided that any cov~rage. under 
this provision only applles Jn excess over any other 
collectible- insurance .. 

BLANKET WAIVER OF SUBROGATION 

We waive the right of recovery we may have tor pay· 
ments made for ubodlly Injury" or "property damage"' 
on behalf of the persons or organizations added as 
"insureds" under Section II - LIABILITY COVERAGE 
- A.i.D. BROAD FORM NAMED INSURED and 
A.1.e. BLANKET ADDmONAL INSURED. 

PHYSICAL DAMAGE - ADDITIONAL TRANS· 
PORTATION EXPENSE COVERAGE 

The first sentence of paragraph A.4. of SECTION 111. 
- PHYSICAL DAMAGE COVERAGE is amended as 
follows: 

We will pay up to $50 per day to a maXirnum of 
$1,500 for temporary transportation expense Incurred 
by you because of the total theft of a covered "auto" 
of the private passenger type. 

PERSONAL EFFECTS COVERAGE 

A. SECTION Ill - PHYSICAL DAMAGE COVER-
AGE, A.4. COVERAGE EXTENSIONS, is 
amended by adding the tollowlng: 

c. Personal Effects Coverage 

For any Owned "auto" that Is Involved In a 
covered "loss .. , we will pay up to $500 for 
"personal effects" that are lost or damaged · 
as a result of the covered "loss", without 
applying a deductible. 

EXTRA EXPENSE - BROADENED COVERAGE 

Paragraph A. - COVERAGE of SECTION Ill -
PHYSICAL DAMAGE COVERAGE Is amended to 
add: 

s. We wm pay for the expense of returning a stolen 
covered "auto" to you. 

AIRBAG COVERAGE . . 

Under paragraph B. - EXCLUSIONS. of SECTION Ill 
- PHYSICAL DAMAGE COVERAGE, the following is 
added: 

The exclusion relating to mechanlcal breakdown does . 
not apply to the accidental discharge of an alrbag. 

NEW VEHICLE REPLACEMENT COST 

Urider Paragraph c - LIMIT OF INSURANCE Of 
Section Ill - PHYSICAL DAMAGE COVERAGE sec­
tion 2 Is amended as. follows: 

2. An adjustment for depreciation and physical con­
dition will be made In determining actual cash 
value In the event of a total loss. However, In the 
event of a total loss to your "new vehicle" to 
which this coverage applies, as shown In- the 
declarations, we will pay at your option: 

a. The verifiable "new vehicle" purchase price 
you paid for your damaged vehicle, not in· 
cludtng any Insurance or warranties pur­
chaseo; 

b. The purchase price, as negotiated by us, of 
a new vehicle of the same make, model and 
equipment, not Including any furnishings, 
parts or equipment not Installed by the 
manufacturer or manufacturer's dealership. 
If the same model Is not ava!lable pay the 
purchase price of the most slmllar model 
available; 
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c. -The market value of your damaged vehicle, 
not Including any furnishings, parts or equl p­
ment not Installed by the manufacturer or 
manufacturer's dealership. · 

This ooverage applies only to a covered "auto" 
of the private passenger, light truck or medium 
truck type (20,000 lbs or less gross vehicle 
weight) and does not apply to Initiation or set up 
costs associated with loans or leases. · 

TWO OR MORE DEDUCTIBLES 

Under· SECTION Ill - PHYSICAL DAMAGE COV· 
ERAGE, If two or more "company" policies or cover­
age forms apply to the same acclden~ the following 
applies to paragraph D. Deductlble: 

a. If the applicable Business Auto deduct­
ible Is the smaller (or smallest) deduct­
ible It will be waived; or 

·b. If the applicable Businesfi Auto deduct- · 
Ible is not the smaller (or smallest) de· 
ductible It wllt be reduced by the amount 
of the smaller (or smallest) deductible; 
or 

c. Jf the loss Involves two or more Busi­
ness Auto coverage forms or policies 
the smaller (or smallest) deductible will 
be waived. 

For the purpose. of this endorsement 
"company" means: · 

a. Safeco Insurance Company of America 

b. American States lnsurance Company 

c. General Insurance Company of Ame~ca 

d. American Economy Insurance Company 

e. First National Insurance Company of 
America 

f. American ·States Insurance Company of 
Texas 

g. American states Preferred Insurance 
Company 

h. Safeco Insurance Company of l!linols 

LOANfLEASE GAP COVERAGE 

Under paragraph C - iJMJT OF INSURANCE of 
SECTION Ill - PHYSICAL DAMAGE COVERAGE, 
the follow'ing Is added: 

4. The most we will pay for a total "loss" In any one 
"accident" is the greater of the following, subject 
to a $i,500 maximum limit: 

a. Actual cash value of the damaged or stolen 
property as of the time of the "loss", less an 
adjustment for depreciation and physical 
condition; or 

b. Balance due under ~he terms of the loan or 
lease that the damaged covered "auto" is 
subject to at the time of the "loss", less any 
one or all of the following adjustments: 

{1) Overdue payment and financial 
penalties associated with those 
payments as bf the date of the 
"loss". 

(2) Financial penalties lmposed under a 
lease du~ to high mileage, exces­
sive use or abnormal wear and tear. 

{3) Costs for extended warranties, Cre· 
dit Life Insurance, Health, Accident 
or Dlsablllty Insurance purchased , 
with the Joan or lease. 

(4) Transfer or rollover balances from 
previous loans or leases. 

(5) Final payment due under a "Balloon 
Loan"; 

{6) The dollar amount of . any 
un-repaired damage that occurred 
prior to the "total loss" of a covered 
~auto". -

(7} Security deposits not refunded by a 
lessor. · 

{8) . All refunds payable or paid to you 
as a result of the early termination 
of a lease agreement or any war­
ranty or extended service agree­
ment on a: covered "auto", 

(S) Any amount representing taxes. 

(~(}) Loan or lease termination fees 

GLASS REPAIR -WAIVE~ OF DEDUCTIBLE 

. Under paragraph D. - DEDUCTIBLE of SECTION Ill 
-· PHYSICAL DAMAGE COVERAGE, the following Is 
added: 

No deductible applles to glass damage If the glass is 
repaired rather than replaced. 

AMENDED DUTIES IN THE EVENT OF ACCI­
DENT, CLAIM, SUIT OR LOSS 

The requirement In LOSS CONDITION 2.a. -
QUTIES IN THE EVENT OF ACCIDENT, CLAIM, 
SUIT OR LOSS - of SECTION lV - BUSlNESS 
AUTO CONDJTIONS that you must notify us of an 

CA 71 10 03 07 Pag~ ~ of B EP 



"" REPRINTED FROM THE ARCHIVE. THE ORIGNAl TRANSACTION MAY INCLUOE/>OOITIONAL FORMS .;" 

"accident" applies only when the "accident" is known 
to: 

(1) You, ff you are an lndividual; 

(2) A partner, If you are a partnership; or 

°(3) An executive officer or Insurance manager, If you 
are:·a co,rporation. 

UNINTENTIONAL FAILURE TO DISCLOSE 
HAZARDS 

SECTION IV - BUSINESS AUTO CONDlTIONS 
B.2. is amended by the addition of'the following: 

If you unintentionally fail to disclose any hazards ex· 
lstlng at the lnception date of your· policy, we will not 
deny coverage under this Coverage Form because of 
such failure. However, this provision does not affect 
our right to collect additional premium or exercise our 
right of cancellation or non-renewal. 

HIRED AUTO. - LIMllED WORLD WIDE COVER· 
AGE 

Under Section IV - Business Conditions, Paragraph 
:8.7.b.e(1) Is replaced by the followlng: 

(1) The "accident" or "loss" results 
from the use of an "auto" hired tor 
30 days or less. 

RESULTANT MENTAL ANGUISH COVERAGE 

SECTION V - DEFINITIONS - C. ls replaced by the 
following: · 

"Bodily injury" means bodily Injury, sickness or dis· 
ease sustained by a person Including mentl:!-1 anguish 
or death resulting from any of these. 

HIRED AUTO· PHYSICAL DAMAGE COVERAGE 

If hired "autos" are covered •autos" for Uabl!!ty cov· 
erage and If Comprehensive, Specified Causes of 
Loss or Collision coverages are provided under this 
Coverage Form for any "auton you own, then the 
Physical Damage Coverages provided are extended 
to "autos" you hire or borrow. 

The most we will pay for loss to any hired "auto• Is 
$50,000 or Actu~ Cash Value or Cost of Repair, 
whichever Is smallest, minus a deductible. The de· 
duc1!ble wur be equal to the largest deductible appll· 
cable to any owned "auto" of the private passenger 
or light truck type for t~at coverage. Hired Auto Phy· 
sical Damage coverage Is excess over any otf')er col· 
lectib!e insurance. Subject to the above limit, 

deductible and excess provisions, we wm provide 
coverage equal to the broadest coverage applicable 
to any covered "auto" you own. 

. HIRED AUTO PHYSICAL DAMAGE COVERAGE -
LOSS OF USE 

SECTION Ill - PHYSICAL DAMAGE A.4.b. Form 
does not apply. 

Subject to a maximum of $1,000 per accident, we will 
cover loss of use of a hired "auton If It results from 
an accident, you are legally Hable and the lessor in· 
curs an actual flnanclal losa 

RENTAL REIMBURSEMENT COVERAGE 

A. We will pay for rental reimbursement expenses 
incurred by you for the rental of an "auto" be· 
cause of a covered "loss" to" a covered •auto". 
Payment applies in addition to the otherwise ap· 
plicable amount of each coverage you have on a 
covered "auto". No deductibles apply to this 
coverage. 

B. We wilt pay only tor those expenses Incurred 
during the policy period beginning 24 hours after 
the "loss" and ending, regardless of the policy's 

.. expiration, with the lesser of the following number 
of days: 

1. The number of days reasonably requited to 
repair or replace the covered "auto". If 
"loss" Is caused by theft, thls number of 
days Is added to the number of days It takes 

. to locate the covered ."auto" and return It to 
you. · 

2. 30 days. 

c. Our payment Is limited to the lesser of the fol· 
lowing amounts: 

1. Necessary and actual expenses Incurred. 

· 2.. $50 par day. 

D. This coverage does not apply while there are 
spare or reserve "autos" available to you for your 
operations. 

E. If "loss• results from the total theft of a covered 
"auto" of the private passenger type, we will pay 
under this coverage only that amount of your 
rental reimbursement expenses which is not al· 
ready provided for Lmder the PHYSICAL DAM· 
AGE COVERAGE Coverage Extension. · 

F. The Rental Reimbursement Coverage described 
above does not apply to a covered "auto" that is 
described or designated as a covered "auto" on 
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· Rental Reimbursement Coverage Form 
CA 99 23. 

AUDIO, VISUAL AND DATA ELECTRONIC 
EQUIPMENT COVERAGE 

A. coverage 

1. We wlll pay with respect to a covered "auto" 
for "loss" to any electronlc equipment that 
receives or transmits audio, visual or data 
signals and ftiat is not designed solely for the 
reproduction of sound. This coverage applies 
only if the equipment is permanently Installed 
In the covered "auto" at the time of the 
"loss~ or the equipment is removable from a 
housing t1nlt which Is permanently installed 
in the covered "auto" at the time of the 
"loss", and such equipment Is designed to 
be solely operated by use of the power from 
lhe "auto's" electrical system, in or upon the 
covered "auto". 

2. We wlll pay with respect to a covered "auto" . 
for "loss~ to any accessories used with the 
electronic equipment described In paragraph 
A.1. above. 

However, this does riot Include tapes, 
records or discs. · 

3. If Audio, Visual and Data Electronic Equip­
ment Coverage form CA 99 eo or CA 99 94 
is attached to this policy, then the Audio, Vi· 
suaf and Data Electronic Equipment Cover­
age described above does not apply. 

B. Exclusions 

The exclusions that apply to PHYSICAL DAM· 
AGE COVERAGE, except tor the exclusion relat· 
ing to Audio, Visual and Data Electronic 
Equipment, also apply to this coverage. In addi­
tion, the f()lle>wlng exclusions apply: 

We will not pay for elther any electronic equip· 
ment or accessories used with such electronic 
equipment that is: · 

1. Necessary for the normal operation of the 
covered . "auto" for the monitoring of the 
covered "auto•sn operating system; or 

z. Both: 

a. an integral· part of the same unit housing 
any sound reproducing equipment de­
signed solely for the reproduction of 
sound if the sound reproducing 
equipment Is permanently installed in 
the covered "auto"; and 

b. pennanently installed In the opening of 
the dash or console normally used by 

the manufacturer for the Installation of a 
radio. · 

C. Limit Of Insurance 

With respect to this coverage, the LIMIT OF IN· 
SURANCE provision of PHYSICAL DAMAGE 
COVERAGE Is replaced by the following: 

. 1. The most we will pay for "loss" to audio, vi­
sual or data electronic equipment and any 
accessories used with this equipment as a 
result of any one "a.cctdent" Is the lesser of: 

a. The actual cash value of the damaged 
or stolen property as of the time of the 
"loss"; or 

b. The cost Of repairing or replacing the 
damaged or stolen property with other 
property of like kind and qualtty. 

c. $1,000. 

2. An adjustment for depreciafion and physical 
condl.tion will be made In determlning actual 
cash value at the time of the "loss". 

3. ff a repair or replacement results In better 
than like kind or quality, we will not pay for 
the amount of the betterment 

D. Deductible 

1 .. If "loss" to the audio, visual or data elec· 
Ironic equipment or accessories used with 
this equipment Is the· result of a ·'1oss" to the 
covered "auto" under the Business Auto 
Coverage Form's Comprehensive or Colli· 
slon Coverage, then for each~overed "auto" 
our obligation to pay for, repair, return or re· 
place damaged or sfolen property wlll be re· 
duced by the apptlcable deductible shown In 
the Declarations. Any Comprehensive Cov­
erage deductible shown In the Declarations 
does not apply to "loss" fo audio, visual or 
de.ta electronic equipment caused by fire or 
Ughtning. 

2. If "loss" to the audio, visual or data elec­
tronlc equtpment or accessories used with 
thfs equipment Is the result of a ~1oss" to the 
covered "auto" under the Business Auto 
Coverage Form's Specified Cau~s of Loss 
Coverage, then for each covered "auto" our 
obligation to pay for, repair, return or replace 
damaged or stolen property wlll be reduced 
by a $100 deductible. 

3. If "loss\! occurs solely to the audio, visual or 
data electronic equipment or accessories 
used with this equipment, then for each cov­
ered "auto" ·our obligation to pay for, repair, 
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return or replace damaged or stolen property . SECTION V - DEFINITIONS ls amended by adding · 
will be reduced by a $100 deductible. the following: 

4. In the event that there is more than one ap· Q. "Personal effects" means your tangible 
pllcable deductible, only the highest deduct- property that Is worn or carried by your ex-
Ible wlll apply. In no event wlU more than one cept for tools, jewelry, money, or securities. 
deductible apply. 
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R. "New vehicle" means any "auto" of which 
you are the original owner and the "auto" 
has not· been previously titled . and is less 
than 365 days past the purchase date. 



FILE NO. 130511 

AMENDED IN COMMITTEE 
7/17/13 

RESOLUTION NO. 

1 [Contract Amendment- HealthRIGHT 360- $18,471,407] 

2 

3 Re~olution retroactively approving an am.endment to the contract between the. 

4 Department of Public Health and HealthRIGHT 360 to provide mental health an~ 

5 substance abuse care services in the San Francisco County Jail system to extend the 

6 term by two and one half years, from the period of July 1, 2010, through June 30, 2012, 

7 to the period of July 1, 2010, through December 31, 2015, for a total contract term of 

8 five and one half years, and to increase the total contract amount by $8,472,407 from 

9 $9,999,000 to $18,471,407. 

10 

11 WHEREAS, The Department of Public Health, in order to provide a comprehensive and 

12 integrated system of medical, psychiatric and substance abuse care services to . 

· 13 inmates/patients in the San Francisco County Jails system, conducted a Request for' 

14 Proposals in July, 31, 2009, to solicit those services; and 

15 WHEREAS, The Department selected and contracted with HealthRIGHT 360 for these 

16 services subsequently amending the contract as needed; and 

17 WHEREAS, The Department of Public Health n·ow wishes to extend the term by two 

1.8 and one half years, from July 1, 201q, through June 30, 2012, to July 1, 2010, through 

19 December 31, 2015, for a total contract term of five and one half years, and to increase the 

20 total contract amount by $8,472,407 from $9,999,000 to $18,471,407; and 

21 WHEREAS, A copy of this amendment is on file with the Clerk of the Board of 

22 Supervisors in File No. 130511, which is hereby declared to be a part of this resolution as set 

23 forth fully herein, now, therefore, be. it 

24 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Public 

25 Health and the Office of Contract Administration/Purchaser to amend the contract with 

Department of Public Health 
BOARD OF SUPERVISORS Page 1 
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1 HealthRIGHT 360 to provide m.ental health and substance abuse care services in the 

2 San Francisco County Jail system to extend the term by two and one half years, from July 1, 
. . 

3 2010, through June 30, 2012, to July 1, 201q, through December 31, 2015, for a total contract 

4 term of five and one half years, and to increase the total contract amount by $8,472A07, from 

5 $9,999,000 to $18,471,407; and, be it 

6 FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the .Director 

7 of Health and the Director of the Office of Contract Administration/Purchaser to make 

8 amendments to this contract, as needed that do not materially increase the obligations or 

9 liabilities of the City, and, be it 

10 FURTHER RESOLVED, That within thirty (30) days of the contracts being fully 

11 executed by all parties, the Director of Heath and/or the Director of the Office of Contract 

12 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

13 inclusion into the official file (File No. 130511). 

14 

15 
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23 
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25 

Department of Public Health 
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RECOMMENDED: 

Barbara· A. Garcia 

Director of Health 

*"Name of Supervisor/Committee/Department*" 
BOARD OF SUPERVISORS 
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City and County of San Francisco 

Tails 
· Resolution 

Ci1yHall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

File Number: 130511 · Date Passed: ·July 23, 2013 

Resolution retroactively approving an amendment to the contract between the Department of Public 
Health and HealthRIGHT 360 to provide mental health and substance abuse eare services in the San 
Francisco County Jail system to extend the term by two and one half years, from the period of July 1, 
2010, through June 30, 2012, to the period of July 1, 2010, through December 31, 2015, for a total 
contract term of fjve and one half years, and to increase the total contract amount by $8,472,407 from 
$9,999,000 to $18,471,407. 

Juiy 17, 2013 Budget and Finance Sub~Committee -AMENDED, AN AMENDMENT OF THE 
WHOLE BEARING NEW TITLE . 

July 17, 2013 Budget and Finance Sub-Committee - RECOMMENDED AS AMENDED 

July 23, 2013 Board of Supervisors - ADOPTED 

Ayes: 11 -Avalos, Breed, Campos, Chiu, Cohen, Farrell, Kim, Mar, Tang, Wiener 
and Yee 

File No. 130511 I hereby certify that the foregoing 
Resolution was ADOPTED on 7/23/2013 by 
the Board of Supervisors ofthe City and 
County of San Francisco. 

City and County of San Francisco Pages,: 

Ar-4 04,.ID 
Angela Calvillo 

Clerk of the Board 

Date Approved 

Printed at 2:23 pm on 7124113 



Octqber 05, 2015 

HealthRight Jail Pysch Services 
' $26,930,844 



File No. 151037 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors 

Contractor Information (Please vrint clearlv.) 
Name of contractor: 
HealthRIGHT3 60-J ail Psychiatric Services 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chie 
f financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; 
(4) any subcontractor listed in the bid or contract; and (5) any political committee spon,sored or controlled by the contractor. 
Use additional pages as necessary. 
1. Please see list of members of Board of Directors attached. 
2. CEO: Vitka Eisen, M.S.W. EdD,; CFO: David Crawford; COO: None 
3. Persons with more than 20% ownership: None 
4. Subcontractors listed in contract: None 
5. Political committees sponsored or controlled by contractor: ·None 
Contractor address: 
1735 Mission Street, San Francisco, CA 94103 

Date that contract was approved: I Amount of contract: 
Not to exceed $26,930,844 

Describe the nature of the contract that was approved: 
Provide a comprehensive and integrated system of medical, psychiatric and substance abuse care to inmates/patients in the San 

Francisco county jail system. 
Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form 

lifa board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 


