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FILE NO. 151041 RESOLUTION NO. 

1 [Contract Amendment - Larkin Street Youth Services - Behavioral Health Services - Not to 
Exceed $11,802,629] 

2 

3 Resolution approving amendment number one to the Department of Public Health 

4 contract for behavioral health services with Larkin Street Youth Services to extend the 

5 contract by two years, from July 1, 2010, through December 31, 2015, to July 1, 2010, 

6 through December 31, 2017, with a corresponding increase of $1,871,834 for a total 

7 amount not to exceed $11,802,629. 

8 

9 WHEREAS, The mission of the Department of Public Health is to protect and promote 

1 O the health of all San Franciscans; and 

11 WHEREAS,.The Department of Public Health provides health and behavioral health 

12 services through a wide network of approximately 300 Community-Based Organizations and 

13 service providers; and 

14 WHEREAS, In 2010, the Department of Public Health selected Larkin Street Youth 

15 Services through a Request For Proposals process to provide behavioral health services for 

16 the period of July 1, 2010, through December 31, 2015; and 

17 WHEREAS, The Department of Public Health wishes to extend the term of that 

18 contract in order to allow the continuation of services while Requests For Proposals are 

19 administered to take into account the changes to behavioral health services business needs 

20 related to the Affordable Care Act and the State Department of Health Care Services' 1115 

21 Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded 

22 services; and . 

23 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

24 into by a department or commissi~n having a term in excess of ten years, or requiring 

25 
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1 anticipated expenditures by the City and County of ten million dollars, to be approved by the 

2 Board of Supervisors; and 

3 WHEREAS, The Department of Public Health requests approval of an amendment to 

4 the Department of Public Health contract for behavioral health services with Larkin Street 

5 Youth Services to extend the contract by two years, from July 1, 2010, through December 31, 

6 2015, to July 1, 2010, through December 31, 2017, with a corresponding increase of 

7 $1,871,834 for a total not-to-exceed amount of $11,802,629; now, therefore, be it 

8 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

9 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

1 O County of San Francisco to amend the contract with Larkin Street Youth Services, extending 

11 the term of the contract by two years, through December 31, 2017, and increasing the total, 

12 not-to-exceed amount of the contract by $1,871,834 to $11,802,629; and, be it 

13 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

14 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

15 Administration/Purchaser shall provide the final contract amendment to the Clerk of the Board 

16 for inclusion into the official file (File No. 151041 ). 

17 

18 

19 

20 

21 

24 

25 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015 

Items 15, 17, 18 and 19 Department: 
Files 15-1029, 15-1041, 15-1042 
and 15-1045 

Department of Public Health (DPH) 

EXECUTIVE SUMMARY 

Legislative Objectives 

• The proposed resolutions would amend four behavioral health services contracts between 
DPH and four non-profit organizations to (i) extend the contract terms for two years from 
December 31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of 
each contract. 

Key Points 

• In June 2015, DPH informed the Board of Supervisors of their intention to request two
year contract extensions for their behavioral health services contracts in order to meet 
the requirements of the Affordable Care Act and the State Department of Health Care 
Services 1115 demonstration waiver regarding Medi-Cal organized drug delivery system. 

• The extension period would allow DPH to have sufficient time to complete the planning 
process, issue new RFPs, and award new contracts for behavioral health services. 

Fiscal Impact 

• The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is 
requesting a total increase of $13,385,008 in these contracts for a total contract not-to
exceed amount of $51,880,990. 

• The contract amounts for the tw_o-year extension from January 1, 2016 through December 
31, 2017 include contingencies of 12 percent and Cost of Living Adjustments {COLA) 
approved by the Board of Supervisors fo~ FY 2015-16 and FY 2016-17. 

• The Budget and Legislative Analyst found the requested increase for each of the four 
contracts to be reasonable, based on actual and projected contract expenditures. 

Policy Consideration 

• DPH is now in the process of determining how to best align contracted services with the 
requirements of the Affordable Care Act and the State Department of Health Care Services 
1115 demonstration, and plans to issue Requests for Proposals (RFP) in approximately 
March 2016. DPH considers the two-year contract extension to be necessary in order to 
prepare multiple RFPs for behavioral health services, stagger the timing of the issuance of 
these RFPs, and award new contracts, while preventing any break in service delivery. 

Recommendation 

• Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 

38 
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MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or. (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND 

In 2010, the Department of Public Health (DPH) awarded four behavioral health services 
contracts to four non-profit organizations including A Better Way, Inc., Larkin Street Youth 
Services, Oakes Children's Center, and the Regents of the University of California at San 
Francisco (UCSF), after completing a competitive Request for Proposals (RFP) process. Funding 
for the four contracts was a combination of (i) City General Funds, (ii) State Realignment and 
State General Funds, (iii) Federal Medi-Cal and Short Doyle Medi-Cal funds, and (iv) work 
orders. All four non-profit organizations currently have a contract term of five years and. six 
months from July 1, 2010 through December 31, 2015.1 These contracts were not subject to 
Board of Supervisors approval because they were for less than $10 million and 10 years. 

In June 2015, DPH informed the Board of Supervisors of their intention to request two-year 
contract extensions for their behavioral health services contracts in order to meet the 
requirements of the Affordable Care Act. DPH has been involved in a planning process to 
optimize and integrate contracted community based services into DPH's San Francisco Health 
Network, an integrated service delivery system. The extension period would allow DPH to have 
sufficient time to complete the planning process, issue new RFPs, and award new contracts for 
behavioral health services. 

DETAILS OF PROPOSED LEGISLATION . 

The proposed resolutions would amend four behavioral health services contracts between DPH 
and four non-profit organizations to {i) extend the contract terms for two years from December· 
31, 2015 to December 31, 2017, and {ii) increase the not-to-exceed amount of each contract as 
shown in Table 1 below. 

The four non-profit organizations include A Better Way, Inc., Larkin Street Youth Services, 
Oakes Children's Center, and UCSF. 

In addition to meeting new requirements for the Affordable Care Act, DPH must also comply 
with the State Department of Health Care Services 1115 demonstration waiver regarding Medi
cal organized drug delivery system, which was approved by the State in August 2015. Ms. 
Michelle Ruggels, Director of the DPH Business Office, explained that DPH will need to make 
significant changes to the current substance abuse delivery system and in some cases, create 
new service models. DPH is now in the process of determining how to best align contracted 

1 DPH made prior amendments to the contract terms and the total not-exceed amounts for A Better Way, Inc. and 
Oakes Children's Center prior to the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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services with the requirements of the Affordable Care Act and the State Department of Health 

Care Services 1115 demonstration waiver. 

FISCAL IMPACT · 

The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is requesting 

a total increase of $13,385,008 in these contracts for a total contract not-to-exceed amount of 

$51,880,990, as shown in the Table 1 below. 

Table 1. Current and Proposed Contract Not-to-Exceed Amounts 

Contractor 

A Better Way, Inc. 

Larkin Street Youth Services 

Oakes Children's Center 

The Regents of the University of 
California at San Francisco (Infant 
Parent Program) 

Total 

Item No. 

15-1029 

15-1041 

15-1042 

15-1045 

Source: Department of Public Health staff. 

Current Not-to Requested Increase 
Exceed Amount 

$9,982,914 $4,132,394 

9,930,795 1,871,834 

9,276,533 4,370,003 

9,305,740 3,010,777-

$38,495,982 $13,385,008 

The Budget and Legislative Analyst found the reque_sted increase for each of the four contracts 

to be reasonable, based on actual and projected contract expenditures. 

According to Ms. Ruggels, the contract amounts for the two-year extension from January 1, 
2016 through December 31, 2017 include contingencies of 12 percent and Cost of Living 

Adjustments (COLA) approved by the Board of Supervisors for FY 2015-16 and FY 2016-17. 
Additionally, Oakes Children's Center, which provides therapy on-site to children in San 
Francisco's public schools, has had its contract increased to meet the increasing number of 

referrals by the school district. Finally, Larkin Street Youth Services received State Mental 
Health Services Funding to expand housing services to its clients. 

POLICY CONSIDERATION 

Ms. Ruggels advised that the purpose of extending the current contract period by two years 
until December 31, 2017 is to allow the Department to: 

(a) Complete its planning process to identify any service model changes necessary to better 

meet the needs of the Department's integrated service delivery system, the San 

Francisco Health Network, in response to the implementation of the Affordable Care 

Act; 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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(b) Finalize its plan for addressing the new requirements of the State Department of Health 

Care Services 1115 demonstration waiver (Drug Medi-Cal Organized Delivery System) 
approved by the State in August 2015, which will require significant changes to the 

current substance abuse delivery system, including entirely new service models; and 

(c) Prepare multiple RFPs for behavioral health services, stagger the timing of the issuance 

of these RFPs, and a.ward new contracts, while preventing any break in service delivery. 

DPH will finalize its RFP schedule, which is estimated to be completed by March 2016, pending 
the completion of an evaluation of community-based services that meet the requirements of 

the Affordable Care Act and the State's 1115 demonstration waiver. 

According to Ms. Ruggels, DPH will prepare a schedule for the issuance of the multiple RFPs for 

behavioral health services that includes the timeline of the issuance of the RFPs, as well as the 
effective date of the new services. DPH will submit the new contracts to the Board of 

Supervisors for approval in accordance with Charter Section 9.118(b). 

RECOMMENDATION 

Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

October 5, 2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Attached please find a proposed resolution for Board of Supervisors approval for the extension of 22 
behavioral health services contracts for two years, with corresponding increases in each contract 
amount, as shown in the resolution. 

These contract amendments require Board of Supervisors approval under San Francisco Charter 
Section 9 .118, as they have either already been approved by the Board and the proposed amendment 
exceeds $500,000, or they have not previously been approved by the Board and the total contract 
amount exceeds $10 million. 

The following is a list of accompanying documents: 

o Resolution 
o Proposed amendments 
o Original agreements and any previous amendment 
o Forms SFEC-126 for the Board of Supervisors and Mayor 

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(J acguie.Hale@SFDPH.org). 

Thank you for your time and consideration. ·-·.1 

.. .. ,, 

or 
DPH Office of Contracts Management and Compliance 

--.... : 

· The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury -

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org- office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 307, San Francisco, CA 94102 

•. ! I 

•' ' : ·1 ~ 
.... , __ 1 • 

. ,'•':.-,.,...., 

·.· ·~ .· ·:.~.' 
"'•1 ~.:~ 

! .·· ,. 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2015 in San Francisco, 
California, by and between Larkin Street Youth Services ("Contractor"), and the City and 
County of San Francisco, a municipal corporation ("City"), acting by and through its Director of 
the. Office of Contract Administration. 

RECITALS· 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to amend the Agreement on the terms and 
conditions set forth herein to extend the performance period, increase the contract amount, and 
update standard contractual clauses; · 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010 
from RFP 23-2009, dated July 31, 2009, Contract Numbers BPHMll 000096, between 
Contractor and City, as amended to a Sole Source by this First amendment. 

lb. Contract Monitoring Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chaptyr 14B of the Administrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division ("CMD"). Wherever "Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby amend as follows: 

2a. Section 2 of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject to Section 2, the term of this Agreement shall be from July 1, 2010 through 
December 31, 2015. 

1 
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Such Section is hereby amended in its entirety to read as follows: 

2. Tenn of the Agreement 

Subject to Section 2, the term of this Agreement shall be from July 1, 2010 through 
December 31, 2017. 

2b. Section 5 of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Direc!or of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Nine 
Million Nine Hundred Thirty Thousand Seven Hundred Ninety Five Dollars ($9,930, 795). 
The breakdown of costs associated with this Agreement appears iii Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under thi.s Agreement are received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation . 

Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event shall the ·amount of this Agreement exceed Eleven 
Million Eight Hundred Two Thousand Six Hundred Twenty-Nine Dollars ($11,80l.,629). 
The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received ftom 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
railed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

2c. Insurance. Section 15 is hereby replaced in its entirety to read as follows:. 
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15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and - , 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
and 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

4) Professional liability insurance, applicable to Contractor's profession, with 
limits not less than $1,000,000 each claim with respect to negligent acts, errors .or omissions in 
connection with the Services. · 

. . 5) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount 
of the Initial Payment provided for in the Agreement 

b. Commercial General Liability and Commercial Autoijlobile Liability Insurance 
policies must be endorse4 to provide: 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. · 

. . 

2) That such policies are primary insurance to any other insurance available to 
the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. . 

c. All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the City address set forth in the Section entitled "Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the tenn of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

e. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, tenninate this 
Agreement effective on the date of such lapse of insurance. 

. f. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to 
A-, VIII or higher, that are authorized to do business in the State of California, and that are 
satisfactory to City, in form evidencing all ~overages set forth above. Approval of the insurance 
by City shall not relieve or decrease Contractor's liability hereunder. , 

g. The Workers' Compensation policy(ies) shall be endorsed with a waiver of 
subrogation in favor of the City for all work performed by the Contractor, its employees, agents 
and subcontractors. · 
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h. If Contractor will use any subcontractor(s) to provide Services, Contractor shall 
require the subcontractor(s) to provide all necessary insurance and to name the City and County 
of San Francisco, its officers, agents and employees and the Contractor as additional insureds. · 

Notwithstanding the foregoing,. the following insurance requirements are waived or 
modified in accordance with the terms and conditions stated in Appendix C Insurance. 

2d. Replacing "Earned Income Credit (EiC) Forms" Section with "Consideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 32 "Earned 
Income Credit (EiC) Forms" is hereby replaced in its entirety to read as follows: 

32. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, _irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in thi.s Agreement shall have the meanings assigned to such terms in 
Chapter 12T. · 

b. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 

·failure to comply with the oQligations in this subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; ( 4) a Conviction or any other adjudication in the juvenile justice system; ( 5) a 
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Conviction that is more than seven years old, from the date of sentencing; or ( 6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, · 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any' conviction history, unresolved arrest, or any matter identified in 
subsection 32 above. Contractor or Subcontractor shall not require such disclosure or make such 
inquiry until either after the first live interview with the person, or after a conditional offer of 

, employment. 

£ Contractor or Subcontractor shall state in all solicitations or advertisements for' 
employees that are reasonably likely to reach persons who are reasonably likely to seek 
employment to be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a mamier consistent with 
the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notjce prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
·which work is being done or will be done in furtherance of the performance of this Agreement. 
the notice shall be posted in English, Spanish, Chinese, and any language spoken.by at least 5% 
of the employees at the workpiace, job site, or other location at which it is posted. 

h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have tht< right to pursue any rights or remedies 
available under Chapter 12T, including but not limited to, a penalty of$50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom a 
violation occurred or continued, termination or suspension in whole or in part of this Agreement. 

2e. Protection of Private Information. Section 64 is hereby added to the Agreement, as 
follows: 

64. Protection of Private Information. Contractor has read and agrees to the 
terms set forth in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private 

. Information," and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of 
Private Information," which are incorporated herein as if fully set forth. Contractor agrees that 
any failure of Contactor to· comply with the requirements of Section 12M.2 of this Chapter shall 
be a material breach of the Contract. In such an event, in addition to any other remedies 
available to it under equity or law, the City may terminate the Contract, bring a false claim action 
against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar 
the Contractor. 
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2f. Health Care Accountability Ordinance. Section 44 is hereby replaced in its 
entirety to read as follows: 

44. Health Care Accountability Ordinance. 

Contractor agrees to comply fully with and be bound by all of the provisions of the 
Health Care 'Accountability Ordinance (HCAO), as set forth in San Francisco Administrative 
Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same 
may be amended from time to time. The provisions of section 12Q.5.1 of Chapter 12Q are 
incorporated by reference and made a part of this Agreement as though fully set forth herein. 
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in 
this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12Q. 

a. For each Covered Employee, Contractor shall provide the appropriate health 
benefit set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan 
option, such health plan shall meet the minimum standards set forth by the San Francisco Health 
Commission. 

b. Notwithstanding the above, ifthe Contractor is a small business as defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligatiOn to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach 
of this agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days 
after receiving City's written notice of a breach of this Agreement for violating the HCAO, 
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such 
period of 30 days, Contractor fails to commence efforts to cure within such period, or thereafter 
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies 
set forth in 12Q.5.l and 12Q.5(f)(l-6). Each of these remedies shall be exercisable individually 
or in combination with any other rights or remedies available to City. . 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to 
comply with the requirements of the HCAO.and shall contain contractual obligations 
substantially the same as those set forth in this Section. Contractor shall notify City's Office of 
Contract Administration when it enters into such a Subcontract and shall certify to the Office of 
Contract Administration that it has notified the Subcontractor of the obligations under the HCAO 
and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a 
Subcqntractor fails to comply, the City may pursue the remedies set forth in this Section against 
Contractor based on the Subcontractor's failure to comply, provided that City has first provided 
Contractor with notice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate 
against any employee for notifying City with regard to Contractor's noncompliance or 
anticipated n,oncompliance with the requirements of the HCAO, for opposing any practice 
proscribed by the HCAO, for participating in proceedings related to the HCAO, or for seeking to 
assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is 
being used, for the purpose of evading the intent of the HCAO. 
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g. Contractor shall maintain employee and payroll records in compliance with the 
California Labor Code and fudustrial Welfare Commission orders, including the number of hours 
each employee has worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to the City in accordance with any reporting 
standards promulgated by the City under the HCAO, including reports on Subcontractors and 
Subtenants, as applicable. 

j. Contractor shall provide City with access to records pertaining to compliance with 
HCAO after receiving a written request from City to do so· and being provided at least ten 
business days to respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to 
Contractor's employees in order to monitor and determine compliance with HCAO. 

1. City may conduct random audits of Contractor to ascertain its compliance with 
HCAO .. Contractor agrees to cooperate with City when it conducts such audits: 

m. If Contractor is exempt from the HCAO when this Agreement is executed because 
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an 
agreement or agreements that cause Contractor's aggregate amount of all agreements with City 
to reach $75,000, all the agreements shall be thereafter subject to the HCAO. This obligation 
arises on the effective date of the agreement that causes the cumulative. amount of agreements 
betw~en Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

2g. Add Appendices A-la, A-lb and A-2 dated 7/1/2015 to Agreement as amended. 

2h. Delete Appendix B-Calculation of Charges and replace in its entirety with 

Appendix B-Calculation of Charges dated 7 /1/2015 to Agreement as amended. 

2i. Add CBHS Budget Documents/Appendices B-la, B-lb and B-2 dated 7/1/2015 to 

Agreement as amended. 

2j. Delete'Appendix D-Additional Terms and replace in its entirety with Appendix 

D- Additional Terms dated 7 /1/2015 to Agreement as amended. 

· 2k •. Delete Appendix E-HIP AA Business Associate Agreement and replace in its 

entirety with Appendix E- HIP AA.Business Associate Agreement dated 5/19/2015 to 

Agreement as amended. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after July 1, 2015. 
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4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

( 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Approved as to Form: 

DENNIS J. HERRERA 
City Attorney 

CONTRACTOR 

,., Larkin Street Youth Services 

Od/-/ 
I Date 

By~~/~ 
~V\J.-Deputy City Attorney 

Approved: 

JACIFONG 
Director of the Office of 
Contract Administration, and 
Purchaser 

CMS#6997 
P-550 (9-14; DPH 5-15) 

I 
Date 

9 

Sherilyn Adams 
Executive Director 
701 Sutter Street, 2nd Floor 
San Francisco, CA 94109 

City vendor number: 10991 

Larkin Street Youth Services 
5/10/15 





Contractor: Larkin Street Youth Services 
Progra.m: Routz TAY Housing & Supporti-, · .... ervices 
City Fiscal Year: 2015-16 
CMS#: 6997 

1. Program-Name: 

Program Code: 

Mode/SFC: 

Routz TAY Housing & Supportive Services 
501 Ellis Street 
San Francisco, CA 94109 
(415) 673-0911 
(415) 749-3838 FAX 

38IXHS 

60/78 

2. Nature of Document (check one) 
D New D Renewal ~ Modification 

3. Goal Statement 

Appendix A-1 a 
Contract Term: 7 /l/15-6/30/16 

The goal of the Routz TAY Housing and Supportive Services Program is to provide 50 total units of housing at 
scattered and single sites as well as an array of supportive services for transitional age youth (TAY) who have 
serious mental illness and are homeless, marginally housed or at risk of homelessness. 

4. Target Population 
The Larkin Routz TAY Housing and Supportive Services Program target population is TAY (ages 18 - 25) in San 
Francisco who have serious mental illness and are homeless, marginally housed, or at imminent risk of 
homelessness. These TAY represent diverse genders, races, ethnicities and sexual orientations. Most services will 
be provided at the Aarti Hotel at the comer of Ellis and Leavenworth in zip code 94102. 

5. Modality(ies )/Interventions 
Over the course of each contract year, the Routz TAY Housing and Supportive Services program will provide 
approximately 60 TAY with serious mental illness with housing and an accompanying array of supportive 
services, includmg wraparound case management, mental health intervention and counseling,-peer-based 
counseling, life skills including money management, vocational training and employment counseling, and 
emergency financial assistance. · 

Mode 60, Housing (Housing Nights): One Unit of Service is equal to one night of housing. 

Scattered Site: 10 units X 85% occupancy X 365 days~ 
Aarti: 40 units X 85% occupancy X 365 days= 
TOTAL CONTRACTED= 

6. Methodology 

3,103 housing nights 
12.410 Aarti housing nights 
15 ,513 housing nights 

The Larkin Routz TAY Housing and Supportive Services Program provide two major services to the target 
population: safe stable housing, and an array of accompanying supportive services for all residents. The program 
is designed to serve both youth in the Full Service Partnerships (FSPs) at Family Service Agency (FSA) and the 
CBHS TAY Program and youth who. are not engaged in FSPs but share the eligibility requirements of having 
serious mental illness and being homeless, marginally housed or at imminent risk of homelessness. Youth 

· engaged in FSPs are known for the purposes of this contract as HSP (Housing Services Partnership) youth; those 
not engaged in FSPs are referred to as TRH (Transitional Residential Housing) youth. The provision of some 
supportive services differs according to a youth's engagement ·with FSPs, but the target populati6n of homeless 
TAY with serious mental health issues is understood to be the same regardless of this distinction. 

Housing for Youth with Mental Health Issues: The program provides a total of 50 housing slots. Forty of the 
housing slots are at the Aarti Hotel at the comer of Ellis and Leavenworth in zip code 94102 and 10 additional 
slots at the scattered housing sites, currently located on Naples and Sadowa Streets. 

While some TAY have the motivation and ability to live independently in a scattered-site unit, others require a 
sense of community at a single site in order to'feel secure and connected to services. A partnership with 
Tenderloin Neighborhood Development Corporation to provide 40 units at the Aarti Hotel ensures that this 
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housfu.g model is available for the majority of youth in the program. This co-location of units will provide 
centralized access to supportive services, and help to address youth issues such as depression or isolation and the . 
need to build a community of support. TAY in all housing, be it the Aarti or ~cattered-site, will receive supportive 
services (including clinical services) delivered from a strengt4s-based, trauma-informed, harm reduction 
perspective. 

All housing units are clean, safe and healthy living environments. It is important that clients who have been 
marginalized, homeless and underserved have access to housing units .that are pleasant, have reasonable ·natural 
light, are in good repair, and are located near important community amenities for additional supports. In addition 
to meeting all health and building codes, units will be maintained of desirable quality. 

The Aarti Hotel is a 4 story, 40 unit building with a community space on the bottom floor. It is located at the 
comer of Ellis and Leavenworth in San Francisco. It has offices available for Larkin Street staff and also for at 
the FSA and CBHS staff to see their TAY clients on site. The building is owned byTenderloinNeighborhood 
Development Corporation (TNDC) with whom Larkin Street has a Master Lease. 

• The Master lease provides for the following TNDC staffing (lmown as the property management te!).m): 
o 0.5 FTE General Manager 
o 0.5 FTE Maintenance Supervisor 
o 1.5 FTE Maintenance II 
o 3 FTE Desk Clerk 

• Maintenance of the building/units will be provided by TNDC 
• TNDC-provided Front Desk staff will be on duty 24 hours a day, 7 days per week 40 hours per week during 

the daytime hours will be covered by a Larkin staff and the remaining 3 FTE is TNDC's responsibility. The 
Desk Clerk is responsible for screening all visitors to confirm that they are authorized guests of building 
subtenants and to ensure visitors are escorted by tenants at all times, maintainip.g complete and accurate 
confidential Building Logs and completing incident reports as necessary, providing general administrative 
assistance to the General Manager, answering the phone and providing customer service to the general public 
and subtenants of the building. 

Housing Support Se11Jices: The Housing Support Services are an array of supportive services for program 
residents including 1) supportive counseling and clinical case management services; 2) special funds and money 
management; 3) maintenance of the housing units; 4) behavior management of the TAY youth to maintain 
housing stability; 5) staff coverage and supervision. 

1) Housing Support Se11Jices: Supportive Counseling/Clinical Case Management Se11Jices 
Supportive Services including clinical case management (based on stages of change and motivational 
interv\ewing), harm reduction and peer-based counseling, assessments, vocational/employment services, and 
life skills training (see below for details) are available to all TAY residing in the 50 housing units. 

Theoretical Model: All services are based on a youth-focused theoretical model ofwellness and recovery and 
delivered from a Stages of Change model. The Recovery Model is widely recognized as an effective, client
centered philosophy and approach to the treatment of mental illness. It suggests that individuals can gain 
valuable tools and strategies to cope with mental illness. 

The Stages of Change model is founded on the idea that behavior change does not happen in one step, but 
rather that people tend to progress through different stages on their way to successful change. These stages 
include pre-contemplation, in which the client is not yet considering change or is unwilling or unable to 
change; contemplation, in which the client aclmowledges concerns and is considering the possibjlity of 
change but is ambivalent and uncertain; preparation, in which the client is committed to and planning to make 
a change in the near future but is still considering what to do; action, in which the client is actively taking 
steps to change but has not yet reached a stable state; maintenance, in which the client has achieved initial 
goals and is now working to maintain. goals; and recurrence, in which the client has experienced a recurrence 
of symptoms and must now cope with consequences and decide what to do next. Integrated services move 
youth through stages of change using evidence based best practices (including stage-wise CM, motivational 
interviewing and harm reduction counseling) for working with people with persistent mental illness and co-
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occurring disorders. By correctly assessing a client's stage ofreadiness program counselors and case 
managers welcome them into a hopeful partnership and set realistic goals and expectations for change. 

Assessment and Individual Service Planning: The case management process begins with a psychosocial 
assessment to determine mental health needs, stages of change/readiness, strengths Qn which to build, short-

. and long-term goals, etc. ~s informs the development of the client's individual needs and services plan. 

In addition to long-term planning toward youth's stated goals and connections to the other program 
supportive services (such as education/emp~oyment, housing support, etc.; see below), each client's plan 
includes weekly clinical goals which are reviewed during each meeting between the youth and case manager 
(case management occµrs at least weekly, for at least an hour per session). The establishment of incremental 
short term goals gives the youth an opportunity to experience frequent positive reinforcement, and to 
celebrate successes at many points throughout their journey toward medium- .~d long-term goals. 

The frequency and content pf case management is a program expectation, and youth who miss sessions are 
contacted by program staff and assisted in creating an immediate remediation plan, which is strengths-based 
and individualized, to ensure that they remain on track going forward. 

The individual needs and services plan includes mental health needs and requirements as well, with linkages 
to additional clinical services (such as therapy, peer counseling, support groups, psychiatric care, etc.) either 
within Larkin's wider continuum of services or through outside providers with whom we maintain robust 
referral partnerships. 

Case Manager Role for HSP Clients: The role of the Larkin Case Manager is different for the HSP client 
than it is for the TRH client. The HSP client is emolled in a FSP program and already has an Intensive 
Clinical Case Manager at FSA or CBHS who is responsible for the mental health treatment and clinical case 
management of the case. Larkin staff will coordinate with the FSP staff to ensure that each TAY' s treatmeD:t 
plan is non-duplicative of mental health services which are to be provided by tl].e FSP staff and also to offer 
·other relevant housing support services. The Larkin Street Case Manager and the FSP Case Manager should 
work in close collaboration with each other on each HSP case. The collaboration and specification of roles· 

. should be noted in the trea.:tment plan and chart notes and should also be clearly explained to the client. The 
FSP clinicians from FSA and CBHS should be actively working with the client including visiting them at the 
Aarti. FSA and CBHS Case Managers have office space on-site at the Aarti. 

Case Manager Role for TRH Clients: The role of the Larkin Case Manager for the TRH client differs in that 
it may include some mental health case management and intervention when necessary in addition to the full 
array of housing support services that Larkin provides. Some of the TRH clients may already be in mental 
health treatment. Those who are not will be linked to treatment by the Larkin Street Routz Case Manager. 
Once youth are linked to treatment, coordination with the mental health provider should take place so that 
treatment is not duplicated by Larkin and should be noted in the chart notes and treatment plan. 

Use of Motivational Interviewing in Clinical Case Management: Clinical Case Management and Counseling 
are based on motivational interViewing methodologies, which are broken into 5 steps. Each of the 5 steps 
includes specific ·services (including case management, harm reduction counseling, assessments, 
vocational/employment services, and life skills training) and all steps are integrated and can overlap 
depending on client needs and progress toward goals. 

The Motivational Interviewing steps are: 

· 1. Expressing empathy: This step builds trust through ·case management sessions and peer-based counseling 
sessions which use active listening and youth-centered harm reduction philosophy based methods of 
"meeting clients where they're at" and establishing the rapport will help move them through the 
remaining Ml steps and integrated services. 

2. Establishing personal goals: Goals are established by each client with the support of his or her case 
manager in the context of an individualized service plan. The process includes assessments of the 
youth's strengths, social supports, vocational/educational needs, and coping strategies; case management 
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connecting youth to necessary supports within the program and in the wider community; and planning for 
service provision. 

3. Developing discrepancy: This is a process which talces place through case management and individual 
counseling through which youth identify their core values and goals for recovery and wellness and 
compare their behaviors to these values in order to identify and address discrepancies. It involves the 
development of greater awareness of consequences, and includes the clients as full partners in setting 
goals and examining their ideal pathways toward greater self-efficacy and wellness. 

4. Rolling with resistance: During case management and individual counseling provided through the MI 
methodology, staff explores youth's resistance to change rather than forcing against it. Peer counseling 
and case management in the program use this method for creating an egalitarian counseling style, 
recognizing the past and current efficacy of clients' defenses and survival skills, and adjust case planning 
and strategy as necessary. This MI step helps to repair clients' negative past experiences with the mental 
health system and ensures that case planning and goal setting are client-led. 

5. Supporting self-efficacy: The program supports clients' developing self efficacy by using strengths
based assessments (as opposed to inventories of symptoms), identifying and reframing youth's strengths 
and past experiences; identifying coping strategies; and not fostering dependence on the system. In order 
to encourage personal and financial independence, the program also provides Pre-
V ocational/Employment Training and a Life Skills Curriculum: 

a. · Pre-vocational and employment training includes a functional assessment to identify clients' 
strengths and needs in this area, followed by connection to Larkin Street's HIRE Up job readiness 
continuum. The existing HIRE Up employment and educational services has been fine tuned to 
meet the specific needs of youth with mental-health related challenges. Pre-Vocational/Employment 
Training is integrated into clients' case plans and supported through individual counseling. Case 
managers and peer counselors also advocate and collaborate with HIRE Up staff to encourage client 
success and to help youth build trust in their own abilities to earn income and establish a meaningful 
societal role. 

b. The life skills training curriculum first matches clients with the living situation best suited to 
capacity and goals (i.e., congregate living at the Aarti or scattered site housing). This is followed by 
a functional skills assessment which addresses critical life skills such as cooking, budgeting, self
care, hygiene, socialization, etc. 

Then, peer counselors and case managers, with youth input, design opportunities within the 
community to build skills as needed. For example, youth who can benefit from a greater 
engagement in services and a more meaningful role in the community in. the absenqe of specific job 
skills may be recruited to serve as Peer Liaisons. There is one Peer Liaison per floor at the Aarti 
whose role it is to help peer counselors with food shopping, assist with the coordination of 
community meetings, take out garbage or perform other building tasks on the weekends when the 
custodian is not available, and communicate with other youth on the floor on behalf of counseling 
staff. 

Finally, regular Life skills groups are offered through program supportive services based on need. 
The life skills groups are community based interventions offered in the context of the housing 
program (rather than taking place off site or in staff offices) through which youth can witness life 
skills in action (e.g., shopping for food or cooking nutritious meals together). Groups also have a 
socialization component, creating opportunities for youth to work together in ways that reduce 
isolation, teach stress tolerance, and create interpersonal effectiveness. Groups are conducted at 
least weekly by peer counseling staff, and case managers also participate on a regular basis. 

Collaboration with other service providers: In addition to the above described program methodologies 
and activities, Larkin staff will work in collaboration with other service providers whenever there are 
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other service providers involved on the case. Larkin Street staff and the TAY FSP providers will work in 
close collaboration with each other. Interagency meetings are held at least monthly with Larkin, FSA and 
CBHS staff in attendance to discuss cases, to develop individualized client treatment plans, to address 
client and or provider concerns, to problem solve, to coordinate their work together with clients, to 
clarify provider roles; to develop protocols, and to support each other. Communication between 
providers should happen on a frequent and consistent basis both on the phone and in person. The 
program managers from each program should also guide staff in coordination an? supervision of the 
work and also should coordinate with each other. 

Client Charts: Larkin Street will keep a chart for each client who receives housing support services 
whether case management or special needs fluids. The chart shall include a face sheet with identifying 
information such as client name, address and phorie number (if available), contact information, date of 
birth, social security number, emergency numbers (if available), as well as referrai source information 
and any linkage the client has to community agencies of any type. The chart must also include progress 
notes completed by program staff documenting the support services provided (with date and duration of 
service per client noted) and other information that will document the decisions and actions made by 

. program staff, as well as any correspondence provided or received on behalf of the client. For case 
management services, a brief service plan must be included in the chart Within the first month with 
specific objectives. Documentation is 'subject to review by CBHS staff. 

Larkin Street will submit a monthly encounter log to the CBHS Program Manager with a list of 
unduplicated clients, bednights, the number of case management sessions per client, and aggregated 
hours of service for all clients. 

All client charts and program service delivery documentation (or copy of documentation) will remain on
site for regular review by CBHS program managers and SFDPH Placement Office, Utilization 
Management, and Business Office of Contract Compliance. 

2) Housing Support Services: Funds and Money Management 
In order to ensure the smooth transition of each youth into housing, Larkin Street allots move-in costs for 
each youth. These funds are provided to youth in the form of gift certificates to local retailers that 
provide basic furniture, bedding, cleaning supplies, etc., so that youth who have been unstably housed or 
homeless and living on the streets have the required amenities to furnish, maintain, and feel comfortable 
in their new homes. 

Each young person is required to pay up to 30% of their monthly income toward "rent" (income will 
include SSI and General Assistance). Their monthly contributions will be deposited.into an interest
bearing savings account and returned to them when they leave housing. This strategy encourages money 
management and helps to prepare youth for independent living when they exit services. It also provides a 
source of funds for security deposits and other move-in costs when they transition out of the program. 
The Housing Specialist will establish a monthly rental payment schedule and collect rent on the 1 st and 
15t11 of each month. The Housing Specialist will work closely with each young person to establish a 
written rental payment plan to address any issues around late payment or non-payment of rent and 
reinforce the program's expectations around timely payment. 

This rent payment model is an effective means of imitating real life situations and helps to prepare youth 
for greater self-sufficiency. It provides an opportunity to build life skills while also having access to 
support and strengths-based remediation planning provided from a harm reduction perspective when 
necessary. 

3) Housing Support Services: Maintenance of Units 
Prior to leasing a scattered site unit, a Larkin Street staff member conducts a thorough inspection of each 
unit, its amenities, and its location to ensure that it meets health and \?uilding codes, that it is safe and 
secure, and that it is conveniently located with respect to public transportation and essential 
neighborhood resources. 
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Peer counselors or case managers make regular (at least twice monthly; usually weekly) home visits to 
all residents (scattered site and Aarti) to ensure the unit is maintained properly l?y the occupant and the 
property owner (if applicable). Larkin Street will rely on the property manager to complete all needed 
maintenance and repairs on the units, and we will advocate on behalf of the youth if the property owner 
is slow to respond to reasonable requests. Larkin Street will be liable for property damage that tenants 
cannot resolve themselves, and employs a full-time facilities manager to address such issues as they 
arise. 

4) Housing Support Services: Behavior Management of TAY to maintain housing stability 
Once housed, program staff will work closely with the youth and their service providers to address 
behavior issues that would jeopardize the youth's housing, including failure to abide by the program 
agreements or disruptive behavior. Efforts to avoid the loss of housing will include interfacing with the 
property owner and the youth around repeat incidents, implementing correction plans, and coordinating 
with the FSP (if applicable) to address factors that may be contributing to a resident's behavior. 

All TAY are expected to abide by the rules of the house, to be respectful of their peers and of Larkin staff . 
and to work closely with Larkin's case managers and peer counselors. The program keeps official and 
updated resident niles and consequences, grievance procedures, and other required policies in accessible 

· locations, and reviews them with residents at entry into the program and periodically thereafter to ensure 
that all clients are aware of their rights and responsibilities. 

Correction plans that result from rule violations consist of a 30-day contract with specific, strengths
based goals designed with the youth's input to remedy the situation. Case managers meet frequently with 
youth on 30-day corrective plans in order to give them the intensive support they need to stabilize and 
regain compliance with program expectations. 

Should Larkin Street's interventions fail to resolve the issue, however, Larkin Street will first encourage 
a young person to relinquish their unit. Youth will be given a 30-day notice and Larkin Street will 
attempt to secure alternative housing to prevent the young person from becoming homeless. Alternative 
housing may include inpatient substance abuse or mental health programs or supported living. 

Weekly inter-departmental meetings and case conferences ensure continuity of care across programs and 
enable staff to leverage existing resources and identify new opportunities for each youth. Case · 
management supervision is housed under the Clinical Services division of the agency, headed by the 
Clinical Director, in order to ensure consistency with organization wide clinical practices. 

Larkin continually assesses the youth enrolled in the program in order to ensure that they are placed in 
the housing that best meets each client's individual needs. Other housing across our continuum of care 
will be made available as needed. 

5) Housing Support Services: Staff Coverage and Emergency Response 
Case Managers and other program staff will be on-site at the Aarti Hotel during regular business hours 

· and during planned activities or appointments outside of business hours. They will also travel to the 
scattered sites to visit and work with the TAY there. They will visit with clients regularly as needed to 
address housing and behavioral issues, to check-in on their status and progress, and to work on the goals 
of their treatment plan. 

Larkin Street has an established response protoqol to ensure that we are immediately available for 
emergencies, 24 hours a day 7 days a week. A manager- or director-level staff person is designated as the 
on-call contact for each program during evening and weekend hours when the Housing Specialist is 
unavailable to respond to issues that arise. The protocol ensures that a decision-maker is available 24 
hours a day, seven days a week to address such emergency calls from building owners and tenants. Front 
desk staff is on site 24 hours a day 7 days a week to monitor who goes in and out of the facility and to 
provide security an_d emergency response as needed. 

A. Program outreach, recruitment, promotion, and advertisement. . 
Referral and Placement for all clients of this program, including all available housing slots at the Aarti and 
scattered sites, will observe the following process: 
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1. The SFDPH Placement Office is the sole referral source for placement of clients in the Routz :r A Y 
Housing and Supportive Services Program. 

a. SFDPH Placement maintains a referral pool of clients awaiting referral 

b. Larkin Street may request their clients be placed into the referral pool following the process 
established by the SFDPH Placement Office for acceptance in the referral pool. 

2. SFDPH Placement performs a d<?cument review for eligibility as a means to pre-screen all clients 
awaiting referral for placement. Upon review, SFDPH Placement will either: 

a. Notify Routz Program staff, through email and/ or FAX, that the applicant is authorized for 
placement in the Routz·program; or, 

b. Arrange a face-to-face interview with·the applicant to determine appropriate placement, and 
refer applicant to the Routz program; or, 

c. Refer applicant to another housing program. 

3. Upon receipt of authorization of SFDPH Placement Office for placement in the Routz TAY Housing 
and ~upportive Services Program, Larkin Street program staff will: 

a. Screen the applicant onsite with expectation of placement in the program, 

b. Communicate immediately with SFDPH Placement if any circumstance arises that inhibits 
. placement · 

i. Larkin Street will provide full access to client charts and service utilization at 
Utilization Management meetjngs. 

ii. ·Larkin Street will ensure that Routz Case Managers are fully trained in DPH · 
charting standards. · 

4. Ongoing monitoring of placement at the Aarti and scattered sites will take place at regularly 
scheduled Utilization Management meetings. 

a. The following Larkin Street staff participate in the meetings: 

i. Routz Assitant Progr~ Manager 

ii. Routz Associate Director 

iii. Routz Case Managers (as needed) 

b. Upcoming vacancies will be discussed and planned 

c. Discharge from the program will be discussed and planned 
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5. The following diagram briefly illustrates the Routz TAY Housing and Supportive Services 
placement process as outlined above, and as discussed with Larkin Street program staff and SFDPH 
Placement in the Fall of2013: 
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Although all clients of the Routz TAY Housing and Supportive Services Program are homeless or at-risk 
youth who have mental health challenges, some processes and services differ for the two categories of youth 
the program serves: 

1) The Housing Service Partnership (HSP) designation describes TAY (ages 18-25) in the Full Service 
Partnerships (FSPs) at Family Service Agency (FSA) and the CBHS TAY Program who have serious 
mental illness and are homeless, marginally housed or at imminent risk of homelessness. Referrals to the 
Housing Servic'e Partnership (HSP) are made directly from FSP program staff to the SFDPH Placement 
Office. Larkin Street works collaboratively and closely with the designated Full-Sei:vice Partnership 
providers, Family Service Agency and CBHS TAY Services, on an ongoing basis. For HSP referrals, 
Larkin Street mvolves the approprlate members of the FSP treatment team in the assessment and 
interview process. HSP housing is authorized for up to 2 years. Special approval ofHSP housing for 
more than 2 years will be granted as needed, as determined on a case-by-case basis with the Utilization 
Management team. 

2) The Transitional Residential Housing (TRH) designation refers to TAY (ages 18-25) who have serious 
mental illness and are homeless, marginally housed or at imminent risk of homelessness. Referrals to the 
Transitional Residential Housing (TRH) come from the SFDPH Placement Office. Transitional 
Residential Housing is authorized for up to 2 years. 

Once a youth is referred for housing, he or she meets with the Routz Program Manager to conduct an 
. initial interview anci assessment to discuss program expectations. The youth identify components of their 
current support systems, make commitments to continue their engagement in the services they are 
receiving, identify the situations that serve as triggers for them, and create safety plans to ensure a 
successful transition into the program. Then the youth meets with an Education and Employment 
Specialist for an educational and vocational assessment. Next, the young person sees a Case Manager to 
discuss goals and prepare a consumer-driven preliminary case plan. After this, the Program Manager, 
Case Manager, and Education Specialist Liaison will present the client to the Program Director. 

Regardless of the referral source, placement decisions are based on the young person's demonstrated 
motivation to meet the program's expectations for accessing supportive services and establishing and working 
toward reasonable.goals around treatment, recovery, education, and employment. Factors that would indicate 
that a client is not an appropriate fit for housing would include a lack of motivation to work toward goals, or 
if the extent of their treatment needs suggests that supportive housing would not be a safe option. Youth who 
are not eligible for the Routz TAY Housing and Supportive Services program are guided toward other more 
appropriate services to meet their needs. 

The Routz Program Manager and Program Director are primariJ.y responsible for coordinating this process 
with the SFDPH Placement Office. They are supported by the Program Manager for Client Care whenever 
possible to ensure consistency and compliance throughout the Authorization Process and. accompanying 
documentation requU:ements. 

Once a young person is accepted into the program the Manager establishes a move-in date. If uo units are 
available the young person is placed on a waiting list with access to Larkin Street's youth shelter programs to 
ensure that they are safely housed in the interim. Once a move-in date is established, the Mariager schedules 
the youth to meet with the property manager to view the unit, review all applicable house rules, sign the 
program agreement, and receive their keys. 

B. Consumer participation/engagement in the development, implementation and evaluation of programs 
Larkin Street places a high value on client participation in our mission. Our Youth Advisory Council provides 
a formal forum for reviewing and resolving community concerns, evaluating programmatic issues, and 
creating positive change at Larkin Street. Members receive leadership training and serve as mentors and role 
models to their peers. Youth speakers participate in graduation ceremonies and other celebrations to :further 
support positive role modeling and acknowledge their achievements. 
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Youth are extensively involved in the design, development and implementation of Larkin Street program 
initiatives and help to conduct assessment of community need, to review trends, and to design and plan for 
new Larkin Street programs and facilities. Youth are equal partners in the process of program evaluation and 
in assuring that Larkin Street's high standard ofrelevant and effective services is maintained. They participate 
in formal external evaluations and provide continuous input to the agency through weekly community 
meetings, quarterly consumer satisfaction surveys, and occasional targeted focus groups . 

. C. Staff attitudes, knowledge and skills to understand, communicate with, and effectively serve people 
across cultures. 
Larkin Street maintains a broad emphasis on cultural competency throughout the organization. The staff is 
·racially and culturally diverse, represents various sexual orientations, and receives ongoing training in issues 
related diversity and cultural competency to ensure effective and responsive service delivery. Positive, youth
focused messages are reinforced continuously through the physical environment, the composition of the staff, 
services (e.g., we strive to have at least one Spanish-speaking staff member at every program site) and 
referrals to culturally appropriate services off-site in order to strengthen self-esteem and identity. 

Cultural competency is bolstered through our extensive staff training program. We provide extensive 
opportunities for our staff to access high-quality, relevant trainings internally as well as providing each staff 
member with training allowance to access external training resources. The internal staff training program ·is 
overseen by the Human Resources Department, as well as the Clinical Services Division. All direct service 
staff are required to take Larkin Street's Core Curriculum, which includes trainings on Creating a Welcoming 
Environment, Cultural Humility, and other clinical topics with cultural components. Supplemental trainings 
are also available to all staff, including sessions on Racism, Gangs, Relationship and Rapport Building, and 
other topics which include cultural components. 

Our cultural competency is ~nhanced by our use of peer staff. Larkin Street has a long history of recruiting, 
training, and supporting peer staff in our programs. Peer staff act as advocates and counselors, as well as 
providing valuable guidance from the consumer point of view for other program staff. They may share life 
experiences similar to our client population in terms of experiences of homelessness, being in the TAY age 
range, being behavioral health consumers, and/or experiencing recovery from substance abuse. Peer staff 
receives extensive traiping on topics addressing service provision, professionalism, boundaries, and self care. 
All staff at Larkin Street receives at least an hour weekly of individual and group supervision and peers 
receive daily support from their supervisors. Larkin Street considers the expertise that peers bring to our 
work as critical to optimally serving our client population. 

D. Cross-program collaboration to increase participants' opportunities for jobs, education, housing, etc. 
All Larkin Street clients are a part of the organization's integrated continuum of care, which includes linkages 
to employment and education services, housing, etc. Larkin Street's HIRE Up Education and Employment 
programming provides youth, including those engaged in Routz, with a range of opportunities including job 
readiness classes, paid internships, subsidized employment through YouthForce, GED and high school 
completion courses and tutoring, post-secondary counseling, linkages to services for learning disabled or 
other special needs clients, technology and other vocational training, and other individualized services. 

E. Program's exit criteria and process 
TAY can remain in housing up to 2 years, or until they age-out at age 25, whichever comes first. All clients 
have a 2-year limit; however, HSP clients will be granted extensions as needed. Move-out determinations 
and transition planning is done in close.coordination between Larkin Street and the FSPs/CBHS program staff 
and must align with the clients' clinical needs, case plan and housing goals. Transition planning will occur 
when the TAY exhibits readiness to transition into a more independent housing situaticm or when his/her 
needs are not being met by the program. Transitional planning occurs well in advance of their 25th birthday. 

Staff provides aftercare services for up to a year after youth leave services. Aftercare may include follow-up 
calls and visits from staff as appropriate in order to ensure a successful altern\ltive living placement. The 
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youth's case is closed only ifthe youth has stabilized off the streets, as determined by 30-day, 90-day, 6~ 
month, and 1-year follow-ups. 

Vacancy Alerts: When a TAY exits, a vacancy alert is reported to SFDPH Placement within 48hours. The 
average turnaround time for a new client to move-in is one week, and the maximum turnaround time is no 
more than 2 weeks. 

Temporary Vacancies: As outlined in official CBHS policy, temporary vacancies are allowed in.appropriate 
circumstances in 30, 60, or ~O day increments with approval of the System of Care Program Manager or 
desigm~e. If a unit remains vacant on the 91 "1 day, it must be vacated for a new referral. Clients are not 
charged fees during approved temporary vacancies. 

Clients may receive permission to vacate their unit for a maximum of 90 days for the following reasons: 
• Residential treatment for substance abuse and/or mentai health issues, or 
• Incarceration, or . 
• · Hospitalization, or 
• Family emergency. 

A temporary vacancy cannot exceed 90 days, with the exception of extenuating circumstances and Utilization 
Management Team. Since the housing slots are paid for by DPH-CBHS, clients will not be charged for 
holding slots during the temporary vacancy. · 

F. Program staffing 
Director of Specialty Residential Services: This position provides senior leadership of the day-to-day 
operations of the entire program (both modalities), including direct supervision of the MHSA Manager, 
contract oversight and reporting, and coordination with CBHS. 

Manager of Specialty Community Based Housing: The primary role of the program manager is to provide 
oversight of community-based housing and supportive peer-based and wellness services targeting transitional 
aged homeless youth. This oversight includes all pr9gram activities, under both modalities. The Manager of 
Mental Health and Substance Abuse Services establishes and maintains relationships with property 
management and community behavioral healthcare providers and coordinates with CBHS' TAY Access .. 
Team. The Manager provides clinical leadership agency-wide and supervision to direct service staff. The 
Manager also provides on-site assessment and therapy to clients in LSYS's drop-in centers. This position is a 
member of the agency Management Team. 

Case Manager: The case managers' responsibilities will include identifying TAY in need of peer-based 
support, including TAY who are on the streets, transitioning from emergency shelter programs, from CBHS 
system ofcare, and aging out of the children's system-of-care. Additional job requirements will include 
intake and 'assessment; case planning and contracting; individual and group counseling; resource brokerage 
and referral, case coordination and advocacy; financial assistance services; follow-up and aftercare; and 
record keeping. The case managers under the Housing and Supportive Services modality are based at the 
Aarti in order to be closer to the majority of the youth housed through the program. 

Director of Specialty Residential Housing: This position provides senior leadership of the day-to-day 
operations of the entire program (both modalities), including direct supervision of the program manager, 
contract oversight, and coordination with CBHS. 

Director of Facilities and Housing: The primary responsibility of the Director of Facilities is to oversee 
facility maintenance for sites across the Larkin Street continuum, including the Aarti and other locations 
where services are provided under this contract. He also has a direct service role, participating in the agency's 
Restorative Justice planning and implementation team, and involving clients in rectifying property damage 
and developing life skills related to apartment maintenance and upkeep. The Facilities Director also 
participates in meetings and coordination efforts with the Aarti property management company (TNDC) 
and/or landlords of other Routz scattered sites, assisting with mediation efforts when necessary. · 

Receptionist: Under the supervision of the Program Manager the Receptionist is responsible for screening 
visitors, and minor activities at the front desk of the Aarti building/Routz Program; Maintaining the safety of 
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the site as well as providing ongoing administrative support and communication to the program manager and 
building manager; Monitoring the entrance of clients and staff, answering the facility telephone, maintaining 
administration/reception desk and files, and performing data entry. 

Education Specialist Liaison: The primary role of the Education Liaison Specialist is to provide educational 
instruction, career development, counseling and planning to youth living in the Routz program. The 
Education Liaison Specialist provides youth with daily group and individval instruction in GED preparation, 
literacy and numeracy. The Education Liaison Specialist will coordinate with Larkin Street's IDRE Up 
Education and Employment staff to facilitate youth's transition from GED or High School Diploma services 
to postsecondary education. 

Program Manager of Client Services: The role of the Manager of Client Services is to ensure consistent 
quality care across all Larkin Street programs, assist program staff and other managers in establishing 
program guidelines in accordance with best practices and in compliance with licensing/funding regulations, 
ensuring consistency and completeness of client case files, and consult on programmatic issues, concerns, and 
changes. For Routz TAY Housing and Supportive Services, the Manager of Client Services will help 
coordinate compliance with TAY Placement Team requirements, such as eligibility documentation, case file 
maintenance and review, and Utilization team meetings. 

G. Systems Transformation Methodology 
MHSA Vision Component: The concepts of recovery and resilience are widely understood and evident in 
programs and service delivery. 
Larkin Street's Response: In all of our programs, including MHSA-funded activities, Larkin Street Youth 
Services uses a Positive Youth Development framework that builds on the strengths and resiliencies of youth 
to assist them in working toward recovery and ultimate independence. Staff is trained in wellness and 
recovery principles, and our program tools (e.g. assessments and service-planning documents) were designed 
b~sed on research-based recovery-centered best practices. 

MHSA Vision Component: Consumers are supported to determine and achieve their own goals and lead 
fulfilling and productive lives. 
Larkin Street's Response: The youth consumers in our MHSA-funded programming are included in every 
part of their case planning and treatment process, so that they are able to determine their own goals and 
achieve incremental steps toward ultimate productivity and success. Youth work in our progrll!Jl based on 
their own specific strengths and interests. 

MHSA Vision Component: Efforts to improve service coordination result in a seamless experience for 
clients. · 
Larkin Street's Response: Larkin Street's MHSA-funded programming is provided as part of a larger 
coordinated continuum of care including housing, supportive services, peer-based services, counseling and 
case management, mental health consultation, medical care, vocational and educational services, and 
enrichment activities. The intended result is a seamless experience for our youth clients, in which they can 
access all needed services from multiple points of entry according to their own individual capacities, 
situations, and needs. 

7. Objectives and Measurements 
A. BHS Standard Objectives 

The BHS Performance Objectives .are not applicable to this program. 

B. Individualized Program Objectives 
MHSA GOAL: Increased access to and utilization of behavioral health services (clinical, cultural~ 
based healing, peer-led and other recovery oriented services). 
1) Individualized Performance PROCESS Objective I: By the end of the contract year, each youth in 

housing will receive an average of 3 case management sessions per month 
Evaluation: ... as measured by individual service records entered directly into Larkin Street's ETO 
(Efforts To Outcomes) cloud"based client management system by staff providing the service. 
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2) Individualized Performance PROCESS Objective 2: 100% of youth in housing will receive individual or 
group mental health services. 
Evaluation: as measured by individual service records and group service records entered directly into 
Larkin Street's ETO (Efforts to Outcomes) cloud-based client management. system by staff providing the 
service. 

MHSA GOAL: Increased success in accessing and/or maintaining stable housing. 
3) Individualized Performance OUTCOME Objective 1: By the end of the contra~t year, 75% of youth will 

be retained in housing or exit to other stable housing. Stable housing refers to either independent 
·housing, permanent supportive housing or other subsidized situations, or transfer to another appropriate 
transitional living program or facility according to client's service needs/plan. 
Evaluation: ... as documented by program enrollment status in ETO, as well as in client case :files and 
biopsychosocial assessments entered directly into ETO by the staff member administering the assessment 
at time of client exit. 

4) Individualized Performance PROCESS Objective 3: 100% of clients in the Routz TAY Housing & 
Supportive Services Program will be approved for placement by the SFDPH Placement Office prior to 
residing in any units funded under this contract. 
Evaluation: Proof of approval by SFDPH will be maintained in clients' paper and/or electronic file. 

5) Individualized Performance PROCESS Objective 4: Routz TAY Housing & Supportive Services staff 
. will participate .in 100% of Utilization Management meetings scheduled with the SFDPH Placement 
Office (weekly, bi-weekly, monthly, as agreed) to discuss applicants for vacancies, current placement, 
planned and unplanned exits, discharge planning, and/or any other issues regarding client entry, 
continuance, or eXit from the housing program. 
Evaluation: Attendance sheets/rosters created and maintained by Larkin Street staff of each Utilization 
Management meeting. · · 

6) Individualized Performance PROCESS Objective 5: 100% of clients in the Routz TAY Housing & 
Supportive Services Program will have an exit plan. The Exit Plan should be developed with the client 
within 30 days in residence and updated every six months and as needed. 
Evaluation: The Exit Plan will be maintained in client's physical case :file. 

7) Individualized Performance PROCESS Objective 6: Larkin Street will maintain case files on 100% of 
youth receiving services, in compliance with agency policy and with requirements set by the SFDPH 
Utilization Management Team, and standard DPH charting requirements. 
Evaluation: Individual Service Records, including utilization, referrals, individual service plans, 
assessments and reassessments, accomplishment of short, medium, and long-term goals, program 
enrollment status, etc. are mainly tracked through Larkin Street's ETO (Efforts to Outcomes) client 

·management database. ETO is a cloud-based system which functions as a sort of electronic service 
record, providing real-time tracking of each client's activities and outcomes. Physical case files are also 
. kept for case managed clients. · 

' 
MHSA GOAL: Increased ability to manage symptoms and/or achieve desired quality-of-life goals as set 
by program participants. . 
8) Individualized Performance OUTCOME Objective 2: By the end of the contract year, 75% of youth in 

housing for at least one year will show an improvement in their ability to manage mental health issues. 
Evaluation: ... as measured by the bio-psychosocial assessment completed by service staff directly in 
ETO within 30 days of client entry into program and one year later (and/or at client exit}. 

Client Satisfaction 
9) Individualized Performance OUTCOME Objective 3: By the end of the contract year, a minimum of 

75% of youth of the Routz TAY Housing & Supportive Services program responding to client 
satisfaction surveys offered at least semi-annually will rate their overall satisfaction as a 1 ora 2 (with 1 
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being "completely satisfied") on a 4-point scale. 
Evaluation: Surveys are available to all program participants at least quarterly, and submitted with an 
indication of which program participant is engaged in. Starting in 2013-14, program staff will make 
surveys available at more Routz gatherings and speCial events, hand distributing them when possible and 
encouraging young people to complete, them. Surveys are submitted by staff to the Research and 
Evaluation Department for analysis and reporting. 

8. Continuous Quality Assurance and Improvement 
By monitoring ilnd evaluating the comprehensive services Larkin Street provides to homeless and runaway youth, 
the agency ensures high quality service delivery that is innovative, responsive, and cost-effective. Larkin Street 
maintains case files on each youth receiving services. Records are kept on the number of times each youth visits 
each Larkin Street site and the services received. All data is entered into a computerized database and outcomes of 
all clients and their demographic representation are calculated. The Data Reporting Manager compiles program 
statistics including number of youth served, fulfilling treatment plans, and leaving street life. Larkin Street 
engages in ongoing qualitative and quantitative program evaluations. Staff from each program attends a weekly 
Team Meeting to discuss client cases and determine how the program is meeting clients' needs. Annually, there is 
a quantitative evaluation of services through a review of units of service provided. All evaluations are used in 
assessing progress towards goals, developing new services, planning programs, determining staffing patterns, and 
creating staff trainings. · 

Specific contract performance objectives are tracked monthly on a grants dashboard produced by the R&E 
Department and distributed to each program manager, the Division Directors, and the Director of Public Funding. 
Any shortfalls or repeated deviations from the expected objectives and outcomes are discussed by all relevant staff 
in order to identify and address challenges, or make changes to service delivery to improve performance. 
Program managers also provide a monthly narrative report on the trends, successes, and challenges in their 
programs. These monthly reports are used by senior staff to stay apprised of program develOpments and needs, 
and the Director of Public Funding draws from this information in order to report on performance and provide 
context on each program's progress toward its contracted goals. 

Larkin Street agrees to abide by the most current policies and requirements established by the Health 
Commission, CBHS, and the funding source for this contract regarding Client Satisfaction and Cultural 
Competency: 

Cultural Competency: Larkin Street complies with all DPH cultural competency requirements, including the 
submission of staff demographic information and the annual cultural competency report as required. We maintain 
a broad emphasis on cultural competency throughout the organization. The staff is racially and culturally diverse, 
represents various sexual orientations, and receives ongoing training in issues related diversity and cultural 
competency to ensure effective and responsive service delivery. Positive, youth-focused messages are reinforced 
continuously through the physical environment, the composition of the staff, services (e.g., we strive to have at 
least one Spanish-speaking staff member at every program site) and referrals to culturally appropriate services off
site in order to strengthen self-esteem and identity. 

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating their 
feedback into future program design. Youth are asked on a regular basis to comment on the effectiveness of 
individual and group interventions and make suggestions for improvement. Additionally, all youth are given the 
opportunity to complete an anonymous client satisfaction survey. Survey data is reviewed by each program and 
agency wide on a regular basis to inform the planning and implantation of services. 
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1. · Program Name: Routz TAY Wellness Services 
501 Ellis Street 

Program Code: 

Mode/SFC: 

2. Nature of Document 

San Francisco, CA 94109 
(415) 673-0911 
(415) 749-3838 FAX 

38IXIN 

45120-29 

D New Renewal XO Modification 

3. Goal Statement 

Appendix A-1 b 
Contract Term: 7 /1 /15-6/30/16 

The goal of Routz TAY Wellness Services is to provide homeless, marginally-housed and at-risk transitional 
age youth (ages 16 -24) who have serious emotional disorders or serious mental illness with drop-in 
programming thatpromotes peer support, youth empowerment, and youth engagement. Activities will promote 
pro-social peer interaction, youth development (including educational, training and job options), resiliency and 
recovery. The vision is to tap into the innate resilience of youth and use the power of community connection to 

. build the support homeless young people need to transform their lives for the better. 

4. Target Population .. 
Routz TAY Wellness Services targets transition aged youth (ages 16 through 24) in San Francisco who have 
serious emotional disorders or serious mental illness and are in need of daily, structured, drop-in activities. 
Services are provided primarily in the 94109 zip code, with some activities to take place in the 94117 zip code. 
The primary, secondary, and tertiary target populations for this project are: 
• Age: Transition Aged Youth ages 16 through 24 
• Homeless Status: homeless, living on the streets or in shelters, marginally housed, or at imminent risk of 

homelessness · 
• Other target factors: youth who are currently not serv_ed or underserved, youth leaving foster care, youth 

exposed to violence, immigrants, youth who are aging out of the child and youth mental health, child 
welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or institutionalization, 
youth who are African American, Latino/a, Asian/Pacific Islander, and youth who identify as LGBT, youth 
with co-occurring substance abuse disorder. 

5. Modality(ies)/Interventions 
The primary modality will be Mode 45, Service Function Code 20-29 (recovery suppprts and drop-in peer
based services with a mental health focus). Routz TAY Wellness Services will provide 300 unduplicated youth 
with Serious Emotional Disorders (SED}and Serious Mental Illness (SMI) with daily milieu activities that 
promote peer support, youth empowerment, and youth engagement. Milieu activities will include group and 
individual counseling in mental health and substance abuse issues and wellness promotion activities. Services 
will also include, or provide linkages to, activities to promote life skills, vocational and educational skills, and 
artistic enrichment. One Unit of Service (UOS) is equal to one hour of Larkin Street staff time. 
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Units of Service (UOS) Description 

MHSA Modality: Group Therapeutic Services 
MHSA Modality: Wellness Promotion 
MHSA Modality: Individual Therapeutic Services 
Peer Counselors lead therapeutic groups (approx. 7 hours per week) and wellness 
promotion activities (approx. 5 hours per wk) for youth in Routz TAY Wellness Services. 
They also provide individual counseling (approx. 20 hrs per wk per counselor) to youth in 
Routz TAY Wellness Services. 

Peer Counselor 
2.00 FTE x 40 hrs/wk x 48 wks x 80% level of effort= 3072 hours 
MHSA Modality: Individual Therapeutic Services 

(Clinjcal Case Management) 
Case Manager 
0.90 FTE x 40 hrs/wk x 48 wks x 80% level of effort= 13.82 hours 
MHSA Modality: Workforce Development 
Workforce Development Services are provided to Routz TAY Wellness Services youth by 
a Peer Vocational Specialist and/or the YouthForce Counselor (Y outhForce is a low
threshold subsidized transitional employment program for youth) 

Education Specialist Liaison 
.34 FTE x 40 hrs/wk x 48 wks x 80% level of effort= 522 hours 

Peer Vocational Specialist 
.94 FTE x 40 hrs/wk x 48 wks x 80% level of effort= 1444 hours 

YouthForce Counselor 
.26 FTE x 40 hrs/wk x 48 wks x 80% level of effort= 399 hours 

Total UOS Delivered 
Total UDC Served 

Units of 
Service 
(hours) 

3072 

1382 

522 

1444 

Undupli
cated 

Clients 
c 

6. Methodology 
Larkin Street will submit a monthly encounter log to the CBHS Program Manager with the number of 
unduplicated clients, number of group hours offered each week, wellness activities, individual counseling, and 
Units of Service (UOS) broken out for groups, wellness activities, individual counseling, and case management. 
A. Program outreach, recruitment, promotion, and advertisement. 

Larkin Street will coordinate with Community Behavioral Health Services to identify eligible TAY for 
services. Homeless youth will be recruited through a variety of strategies in accordance with the "any door 
is the right door" approach to accessing services. The program manager outreaches to community agencies, 
including agencies within the CBHS system of care, through meetings with program managers, 

·presentations to staff and distribution of flyers and other promotional materials to educate and inform 
providers about services available. 

Daily peer~based services are provided at the Aarti Hotel and at three point-of-entry sites (our Larkin Street 
Drop-In Center; Haight Street Referral Center; Lark Inn emergency shelter for TAY) through 0.90 FTE 
case manager, 2.0 FTE peer counselors, 0.94 FTE Peer Vocational Specialist, and 0.26 FTE YouthForce 
Counselor. Also included are 1 to 5 hours each week of clinical mental health services to TAY through our 
consulting psychiatrist. The Peer Counselors have office space at the Aarti, and the Case Manager splits 
her time between the Aarti and the Lark Inn Shelter for youth. 

Document Date: 7 /1 /15 
Page 2 of 6 



Contractor: Larkin Street Youth Services 
Progra.m: Routz TAY Wellness Program 
City Fiscal Year: 2015-16 

Appendix A· 1 b 
Contract Term: 7 /1 /15-6/30/16 

CMS#: 6997 

The use of peer counselors at Larkin Street's three point-of~entry drop-in sites is critical to the engagement 
process with this extremely hard-to-reach and isolated population of homeless TAY. The Drop-In Center, 
Lark-Inn and Haight Street Referral Center are, fcir many youth, their first introduction to Larkin Street. 

Peer-based services at the point of entry are critical to establishing relationships with youth based on trust 
and safety. Because of past and ongoing trauma in their lives, and the common histories of abuse and · 
neglect, these youth are typically extremely distrustful of adults. Peer counselors create a welcoming, 
youth-friendly atmosphere that facilitates initial engagement into services and, over tinie, access to deeper 
levels.of care. Peer-based support is a proven metho.d of reaching isolated populations, promoting pro
social behaviors, and creating positive role models for the youth we serve. 

Peer Staff also model the transformational power of engagement in Larkin services, and of building 
community in which Larkin clients support each other in their efforts to grow and improve their lives. 

B. Participant engagement in the development, implementation and evaluation of programs. 
Youth are equal partners in our work. They engage with Larkin Street's staff and leadership to help identify 
service gaps, develop programs, and ensure that we are always responsive to their evolving needs. We · 
make sure that youth find valuable, meaningful opportunities within our continuum to make a difference. 
Key youth-led programs at Larkin Street include: 

• Youth Advisory Board: The Youth Advisory Board is a group of youth leaders appointed by th~ir 
peers to "better the lives of their fellow clients, the wellbeing of homeless youth throughout San 
Francisco, and to challenge the current social views on homeless youth." According to their mission 
statement, the Youth Advisory Board's goal is to provide transparency and youth involvement in 
Larkin Street's administrative policies, to help overcome common myths surrounding marginally 
housed and homeless youth, and to assist other youth in identifying and overcoming barriers to exit 
street life. · 

• Fruity Wednesdays: This weekly community-building night for homeless LGBTQ youth at Larkin 
Street's Drop-In Center was entirely conceived, planned, and launched by youth. Each Wednesday· 
evening, the Drop-In Center offers a safe, affirming and 100% youth-led opportunity for LGBTQ 
youth to support each other, access basic needs including food and showers, and participate in 
programming including HIV prevention, art therapy, and counseling. Fruity Wednesdays. is included 
in the Routz TAY Wellness Services offerings as a Wellness Promotion activity. 

C. Staff attitudes, knowledge and skills to understand, communi.cate with, and effectively serve people 
across cultures. 
Larkin Street maintains a broad emphasis on cultural competency through~ut the organization. The staff is 
racially and culturally diverse, represents various sexual orientations, and receives ongoing training in 
issues related diversity and cultural competency to ensure effective and responsive service delivery. 
Positive, youth-focused messages are reinforced continuously through.the physical environment, the 
composition of the staff, services (e.g., we strive to have at least one Spanish-speaking staff'member at 
every program site) and referrals to culturally appropriate services off-site in order to strengthen self
esteem and identity. 

Cultural competency is bolstered through our extensive staff training program. We provide extensive 
opportunities for our staff to access high-quality, relevant tra~gs internally as well as providing each 
staff member with training allowance to access external training resources. The internal staff training 
program is overseen by the Human Resources Department, as well as the Clinical Services Division. All 
direct service staff are required to talce Larkin Street's Core Curriculum, which includes trainings on 
Creating a Welcoming Environment, Cultural Humility, and other clinical topics with cultural components. 
Supplemental trainings are also available to all staff, including sessions on Racism, Gangs, Relationship 
and Rapport Building, and other topics which include cultural components. 

Our cultural competency is enhanced by our use of peer staff. Larkin Street has a long history of recruiting, 
training, and supporting peer staff in our programs. Peer staff is an especially crucial element of Routz 
TAY Wellness Services, which was previously known as "Peer Based Servfoes." Peer staff act as 
advocates and counselors, as well as providing valuable guidance from the consumer point of view for 
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other program staff. They may share life experiences similar to our client population in terms of 
experiences of homelessness, being in the TAY age range, being behaVioral health consumers, and/or 
experiencing recovery from substanc.e abuse. Peer staff receives extens_ive training on topics addressing 
service provision, professionalism, boundaries, and self care. All staff at Larkin Street receives at least an 
hour weekly of individual and group supervision and peers receive daily support from their supervisors. 
Larkin Street considers the expertise that peers bring to our work as critical to optimally serving our client 
.population. 

D. Program collaboration with different programs and/or systems to increase participants' 
opportunities for jobs, education, housing, etc. 
All Larkin Street clients are a part of the organization's integrated continuum of care, w!µch includes 
linkages to employment and education ser\rices, housing, etc. Routz TAY Wellness Services overlaps with 
the MHSA-funded Routz TAY Housing and Supportive Services Program, which provides transitional 
housing and supportive services to the same population of TAY with mental health challenges. Routz TAY 
Wellness Services clients also have access to our other transitional housfug programs, shelters, and drop in 
centers. Larkin Street's HIRE Up Education and Employment programming provides youth, including 
those engaged in Routz, with a range of opportunities including job readiness classes, paid intemships, 
subsidized employment through YoutbForce, GED and high school completion courses and tutoring, post
secondary counseling, linkages to services for learning disabled or other special needs clients, technology 
and other vocational training, and other individualized services. 

E. Describe the program's exit criteria and process, e.g. successful completion. 
Staff provides aftercare services for up to a year after youth leave services. Aftercare may include follow
up calls and visits from staff as appropriate in order to ensure a successful family reunification, foster 
home, or alternative living placement. The youth's case is closed only if the youth has stabilized off the 
streets, as determined by 30-day, 90-day, 6-month, and I-year follow-ups. 

F. Program staff 
Associate Director: This position provides senior leadership of the day-to-day operations of the entire 
program (both modalities), including direct supervision of the Assistant Program Manager, contract 
oversight and reportmg, and coordination with CBHS. · 

Assistant Program Manager: The primary role of the program manager is to provide oversight of 
community-based housing and supportive peer-based and wellness services targeting transitional aged 
homeless youth. This oversight includes all program activities, under both modalities. 

Case Manager: The case managers' responsibilities will include identifying TAY in need of peer-based 
support, including TAY who are on the streets, transitioning from emergency shelter programs, from CBHS 
system of care, and aging out of the children's system-of-care. Additional job requirements.will include 
intake and assessment; cas_e planning and contracting; individual and group counseling; resource brokerage 
and referral, case coordination and advocacy; financial assistance services; follow-up and aftercare; and 
record keeping. The case manager for the Routz Wellness Services modality splits their time between the 
Aarti and other peer based service sites such as the Lark Inn in order to serve eligible youth throughout the 
program, whether they are housed through the program or not. 

Peer Vocational Specialist: The primary role of the peer vocational specialist is to assist in creating a 
positive hands-on work environment for transitional-aged youth within the mission and goals of Larkin 
Street Youth Services. The peer vocational specialist's chief responsibility is to model ideals of 
professionalism while providing positive reinforcement as well as constructive criticism to the program 
trainees. 

YouthForce Counselor: The YoutbForce Counselor will develop employment opportunities for youth, 
provide on.:the-job training and supervision, and work closely with the Peer Vocational Specialist in a 
collaborative effort to help 16-24 year olds prepare for the pursuit of employment. YoutbForce is a low
threshold subsidized employment program in which youth can gain immediate income and build job 
readiness skills through participation in neighborhood beautification and clean-up projects. 
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Peer Counselors: The~e positions will provide individual peer counseling on issues of drug and alcohol 
use/abuse; attend Substance Abuse Specialists and ACT (Assertive Community Treatment) team meetings; 
provide information and referrals to participants, including information regarding Larkiri. Street's 
continuum of services, such as shelter, drop-in, education, counseling, HIV and medical care; develop and 
evaluate groups as needed; be present at program service sites; perform program service related duties; 
record keeping and weekly s~tistical reporting on groµps. 

Education Specialist Liaison: The primary role of the Education Liaison Specialist is to provide 
educational instruction, career development, counseling and planning to youth living in the Routz program. 
The Education Liaison Specialist provides youth with daily group and individual instruction in GED. 
preparation, literacy and numeracy. The Education Liaison Specialist will coordinate with Larkin Street's. 
HIRE Up Education and Employment staff to facilitate youth's transition from GED or High School 
Diploma services to postsecondary education. 

Program Manager of Client Services: The role of the Manager of Client Services is to ensure consistent 
quality care and CQI across all Larkin Street programs, assist program staff and other managers in 
establishing program guidelines in accordance with best practices and in compliance with licensing/funding 
regulations, ensuring consistency and completeness of client case files, and consult on programmatic 
issues, concerns, and 'changes. 

G. Systems Transformation Methodology 
JtmSA Vision Component: The concepts of recovery and resilience are widely understood and .evident in 
programs and service delivery. 
Larkin Street's Response: In all of our programs, including MHSA-funded activities, Larkin Street 
Youth Services uses a Positive Youth Development framework that builds on the strengths and resiliencies 
of youth to assisf them in working toward recovery.and ultimate independence. Staff is trained in wellness 
and recovery principles, and our program tools (e.g. assessments and service-planning docunients) were 
designed based on research-based recovery-centered best practices. 

ltfHSA Vision Component: Consumers are supported to determine and achieve their own goals and lead 
fulfilling and productive lives. 
Larkin Street's Response: The youth consumers in our MHSA-funded programming are included in 
every part 6f their case planning and treatment process, so that they are able to determine their own goals 
and achieve incremental steps toward ultimate. productivity and success. Youth work in our program based 
on their own specific strengths and interests. 

JtmSA Vision Component: Efforts to improve service coordination result in a seamless experience for 
clients .. 
Larkin Street's Response: Larkin Street's MHSA-funded programming is provided as part of a larger 
coordinated continuum of care including housing, supportive services, peer-based services, counseling and 
case management, mental health consultation, medical care, vocational and educational services, and 
ellrichment activities. The intended result is a seamless experience for our youth clients, in which they can 
access all needed services from multiple points of entry according to their own individual capacities, 
situations, and needs. 

7. Objectives and Measurements 
All objectives, and descriptions of how objectives will be measured, are contained in the MHSA document 
entitled MHSA POP Focused Performance Objectives FYI 5-16. 

8. Continuous Quality Assurance and Improvement 
By monitoring and evaluating the comprehensive services Larkin Street provides ~o homeless and runaway 
youth, the agency ensures high quality service delivery that is innovative, responsive, and cost-effective. Larkin 
Street maintains case files on each youth receiving services. Records are kept on the number of times each 
youth visits each Larkin Street site and the services received. All data is entered into a computerized database 
and outcomes of all clients and their demographic representation are calculated. The Data Reporting Manager 
compiles program statistics including number of youth served, fulfilling treatment plans, and leaving street life. 
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Larkin Street engages in ongoing qualitative and quantitative program evaluations. Staff from each program 
attends a weekly Team Meeting to discuss client cases and determine how the program is meeting clients' needs. 
Annually, there is a quantitative evaluation of services through a review of units of service provided. All 
evaluations are used in assessing progress towards goals, developing new services; planning programs, 
determining staffing patterns, and creating staff trainings. 

Specific contract performance objectives are tracked monthly on a grants dashboard produced by the R&E 
Department and distributed to each program manager, the Division Directors, and the Director of Public 
Funding. Any shortfalls or repeated deviations from the expected objectives and outcomes are discussed by all 
relevant staff in order to identify and address challenges, or make changes to service delivery to improve 
performance. Program managers also provide a monthly narrative report on the trends, successes, and 
challenges in their programs. These monthly reports are used by senior staff to stay apprised of program 
developments and needs, and the Director of Public Funding draws from this information in order to report on 
performance and provide context on each program's progress toward its contracted goals. 

Larkin Street agrees to abide by the most current policies and requirements established by the Health 
Commission, CBHS, and the funding source for this contract regarding Client Satisfaction and Cultural 
Competency: 

Cultural Competency: Larkin Street complies with all DPH cultural competency requirements, including the 
submission of staff demographic information and the annual cultural competency report as required. We 
maintain a broad emphasis on cultural competency throughout the organization. The staff is raqially and 
culturally diverse, represents various sexual orientations, and receives ongoing training in issues related 

· diversity and cultural competency to ensure effective and responsive service delivery. Positive, youth-focused 
messages are reinforced continuously through the physical environment, the composition of the staff, services 
(e.g., we strive to have at least one Spanish-speaking staff member at every program site) and referrals to 
culturally appropriate services off-site in order to strengthen self-esteem and identity. 

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating their 
feedback into future program design. Youth are asked on a regular basis to comment on the effectiveness of 
individual and group interventions and make suggestions for improvement. Additionally, all youth are given the 
opportunity to complete an anonymous client satisfaction survey. Survey data is reviewed by each program and 
agency wide on a regular basis to inform the planning and implantation of services. 
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Fiscal Year: 2015-16 

I I TOTAL 
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Salaries & Employee Benefits: 241,964 230,286 472,250 

Operating Expenses: I 719,608 I 63,371 I I I I 782,979 
Capital Expenses: 

Subtotal DirectExp_enses:I 961,5llJ ___ 293,657 I - I -.. I - I 1,255,229 
Indirect Expenses: I 144,235 I 44,048 I I I I 188,283 

TOTAL FUNDING USES:I 1, 105,807 I 337,705 I - I - I - I 1,443,512 
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H...... .... ..... 
MH·STATE-MHSAlCSS) PMHS63-1504 1,105,807 1,105,807· 

HMHMPROP63 
MH STATE - MHSA (PEI) PMHS63-1510 337,705 337,705 

TOTAL BHS MENTAL He-ALTH FUNDING SOURCES 1,105,807 337,705 
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·TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES - - - -
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TOTAL OTHER DPHFUNOING SOURCES 
TOTAL DPH FUNDING SOURCES 1,105,807 337,705 1,443,512 

~ON_i;~e,Fl~~NJil.l~~:~§Q~~Es~!&1)jt~'.l01~~,!!?l'~~i?ft\\J\\"'J!fil1rt~ 

TOTAL NON·DPH FUNDING SOURCES 
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 1,105,807 337,705 1,443,512 
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Number of Beds Purchased (if applicable): 

SA Only- Non-Res 33 - ODF #of Group Sessions {classes): 
·SA Only- Licensed Capacity for Medi-Cal Provider with Narcotic Tx Proaram: 

Cost Reimbursement (CR) or Fee-For-Service (FFS): CR CR 
· DPH Units of Service: 15,513 6,819 

Unit Type: Client Day Staff Hour 
Cost Per Unit - DPH Rate {DPH FUNDING SOURCES Onlv): 71.28 49.53 

Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 71.28 49.53 ~~~1/;f~~~~~fg~~~-q~~l~~W.~•I 
Published Rate (Medi-Cal Providers Only): Total UDC: 

Unduplicated Clients {UDC): 60 300 360 
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DPH 3: Salaries & Benefits Detail 
Contractor Name: Larkin Street Youth Services Appendix/Page#: B-1a & B-1b 

Program Name: Routz TAY Housing and Supportive Services & Routz TAY Wellness Services Document Date: 7/1/.15 

B-1a Routz TAY Housing B-1b Routz TAY 
& Supportive Services Wellness Services 

TOTAL MHSA(CSS) .MHSA(PEI) 
HMHMPROP63 HMHMPROP63 
PMHS63-1504 PMHS63-1510 

Term: 711/15-6/30/16 Term: 7/1/15-6/30/16 Term: 7/1/15-6/30/16 Term: Term: Term: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Associate Director 0.46 31,280 0.29 19,720 0.17 11,560 

Case Manaaer 1.00 42,212 1.00 42,212 

Case Manager 1.00 42,212 1.00 42,212 

Case Manaaer 0.50 21,106 0.50 21,106 

Case Manaaer 0.90 36,000 0.90 36,000 

Peer Vocational Soecialist -0.94 31,960 0.94 31,960 ' 

Youth Force Counselor 0.26 9,556 0.26 9,556 

Peer Counselor 1.00 32,318 1.00 32,318 

Peer Counselor 1.00 32,317 1.00 32,317 

Director of Facilities & Housing 0.09 6,120 0.09 6,120 

Front Desk Clerk 1.00 27,000 1.00 27,000 

Education Soecialist Liaison IGED\ 0.46 16,100 0.12 4,200 0.34 11,900 

Pro11ram Mana11er of Client Services 0.25 13,862 0.07 3,962 0.18 9,900 

Assistant Program Manager 1.00 33,000 0.87 28,600 0.13 4,400 

- -
- -
- -
- -
- -
- -
- -

Totals: 9.86 375,043 4.94 195,132 4.92 179,911 - - - - - -

Emolovee Frinae Benefits: I 25.92% 97,207 I 24.00% 46,832 I 28.00% 50,375 

TOTAL SALARIES & BENEFITS ! -47µ50J ! 241,96!) ,-- 230,2861 [ - ~] c: -1 I -1 
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DPH 4: Operating Expenses Detail 
Contractor Name: Larkin Street Youth Services Appendix/Page #: B-1 a & B-1 b 

Program Name: Routz TAY Housing and Supportive Services & Routz TAY Wellness Services Document Date: 7/1/15 

B-1 a Routz TAY Housing Bc1b RoutzTAY 
& Supportive Services Wellness Services 

Expenditure Category TOTAL MHSA(CSS) MHSA(PEI} 
HMHMPROP63 HMHMPROP63 
PMHS63-1504 PMHS63-1510 -

Term: 711/15-6/30/16 TeFm: 7/1/15-6/30/16 Term: 7/1/15-6/30/16 Term: Term: Term: 

Occuoancv: 

Rent -
Utilities (telephone, electricitv, water, oas 1 12,413 10,340 2,073 

Building Repair/Maintenance -
Materials & Suoolies: 

Office Suoolies 1,650 1,300 350 

PhotocoPvino -
Printino -

Prooram Suoolies 4,050 3,800 250 

Computer hardware/software -
General Operating: 

Trainino/Staff DeveloPment 2,350 1,670 680 

Insurance 1,806 848 958 

Professional License -
Permits -

Equipment Lease & Maintenance 3,600 3,600 

Staff Travel: 

Local & Out-of-Town Travel 1,518 1,005 513 

Field Expenses -
Consultant/Subcontractor: 

345 hrs 34,500 34,500 

-

Other: 

Rental Subsidies 595,464 595,464 

Utilities Subsidies 44,520 44,520 

Repair & Maintenance Subsidies 10,000 10,000 

Food & Food Vouchers 21,000 21,000 

Client Travel 28,190 24,060 4,130 

Client Activities 15,718 2,001 13,717 

Youth Intern Stipends 4,800 4,800 

Awards & Incentives 1,400 1,400 

-

TOTAL OPERATING EXPENSE 782,979 719,608 63,371 
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. Program Name: 
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Service Description: I Intake 
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TOTAL 

56,668 Salaries & Emp1ovee 1:1enems: 56,668 -· - - - - -

Operating Expenses: 27,004 27,004 
Capital Expenses: 

Subtotal Direct Expenses: 83,672 83,672 
Indirect Expenses: 12, 132 12,132 

TOTA[ FUNDINGUSES: 95,804 95;8o4 
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TOTALNON-DPH FUNDING SOURCES 

TOTAL FUNDING SOURCES (DPH AND NON-DPH) 
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Number of Beds Purchased (if applicable): 
SA Only- Non-Res 33 - ODF #of Group Sessions (classes): 

SA Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Proaram: 
Cost Reimbursement (CR) or Fee-For-Service (FFS): FFS 

DPH Units of Service: 1,536 
Unit Type: Staff Hour 

Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only): 62.38 
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 62.38 

Published Rate (Medi-Cal Providers Only): 
Unduplicated Clients (UDC): 750 

95,804 

95,804 

95,804 

Total UDC: 
750 
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1 317 Haight Street 
San Francisco, CA 94117 
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Program Code: 383821 
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2. Nature of Document (check one) 
D New D Renewal · ~ Modification 

3. Goal Statement 

Appendix A-2 
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The goal of the Homeless Youth Outreach Project is to reach homeless and runaway youth by 
conducting comprehensive community and street outreach, as well as providing harm reduction 
focused, trauma informed group counseling and assessment services to encourage homeless 
young people to engage more deeply in Larkin Street's continuum of services when they are 
ready to move beyond the street. 

4. Target Population . 
The Homeless Youth Substance-Abuse Project targets runaway and homeless youth ages 12 
through 24. 

5. Modality(ies)/lnterventions 
Two modalities are included: Street outreach and services based at our Haight Street 
Referral Center. The HSRC-based services include assessments, peer-based support groups, 
opportunities for socializing and community-building, and referrals/linkages to other 
programming within the Larkin Street continuum of care. 

Units of Service (UOS) are defined as: 

• One UOS for Street Based Outreach is equal to one (l) hour Larkin Street staff time to 
obtain brief street outreach assessment and/or distribute survival supplies 'with an 
outreach contact, as recorded in the Larkin Street database (approx. 5.2 contacts/hour); 

• One UOS for HSRC Service Hour is equal to one (1) hour Larkin Street staff time 
performing general intake/assessment at the Haight Street Referral Center 

Units of Service (UOS) Description 

Street Based Outreach Hour (Outreach Counselor) 
1.00 FTE x 40 hrs/wk x 48 wks x 40% level of 
effort 
HSRC Service Hour (Outreach Counselor) 

Units of Number of Unduplicated 
Service Contacts Clients (UDC) 

768 4,000* 

· 1 :oo FTE x 40 hrs/wk x 48 wks x 40% level of 768 
effort 

· Total UOS Delivered 
Total UDC Served 

*Street Outreach contacts are NOT unduplicated, and may include multiple contacts with the 
same youth. The target number is based on historical data and internally set. program goals. 
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6. Methodology 
A. Program outreach, recruitment, promotion, and advertisement. 

Street outreach workers make individual contacts with youth and will conduct informal 
street-based intervention. Street outreach efforts are currently focused upon the Polk 
Gulch, Tenderloin, Civic Center, Mission, Castro, and Haight Ashbury neighborhoods, and 
other neighborhoods are added to this list as need arises. Outreach staff and volunteers 
provide information, referral, and crisis counseling; distribute HIV prevention supplies, 
personal hygiene necessities, food vouchers and other incentives to encourage youth to 
seek services; develop street referral networks; and work with area police, merchants and 
members of the community to refer youth to services. The Street Outreach staff also 
participates in outreach events such as Project Homeless Connect, and outreach at other 
events or gatherings that tend to include homeless youth. Also, Larkin Street's Outreach 
Program makes approximately 30 presentations or visits to community groups and other 
social service agencies to promote services and to solicit referrals. 

Street Outreach encourages youth to access the Haight Street Referral Center for the site 
based services; other youth drop into the center ori their own based on word of mouth 
from other youth or community members .. 

B. Program admission, enrollment and intake criteria 
Street outreach workers provide brief assessments and encourage youth to access early 
intervention services, medical care, shelter, and other programs at local service sites. 
When a young person accesses HaiglJt Street Referral Center, staff conducts a general 
intake, either upon their arrival o,r in the course of an individual counseling session or other 
service. The intake process records client demographic data and assesses a young 
person's basic family history, current living situation, service needs, mental health and 
substance abuse issues, and risk for HIV. Appropriate services and referrals are then 
p~ovided based upon this and future assessments. 

C. Program service delivery model 
Street Outreach service delivery is described above in the section on outreach and 
recruitment. Street-based outreach activities include HIV prevention and education, and 
health education groups in both English and Spanish. Printed information is available in 
English and Spanish. Outreach workers distribute HIV prevention supplies and personal 
hygiene necessities, street "survival kits;" and referral cards to link them with onsite 
services. They inform youth about services available at other agencies as well as within 
Larkin Street's continuum, such as services at our Medical Clinic, including free TB 
screenings and comprehensive gynecological care. 

Services that are based within our Haight Street Referral Center. include support groups, 
assessments (more detailed than the basic outreach encounter form and obtains each 
youth's demographic information, name, place of origin, family history, substance abuse 
history, educational level, the client's short- and long-term goals, and current needs), crisis 
intervention, referrals and linkages to additional support services (including shelter,· 
housing, case management, mental health care, medical care, and employment and 
educational services), an.d community b.uilding activities such as outings or social events. 
The program sponsors formal peer support sessions that has a P.re-arranged meeting time 
and focus which meet weekly to discuss such issues as health, safety, harm reduction, 
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abuse, violence and sexual assault. As the direct link to youth on the streets for Larkin 
Street's ·support services, outreach provides follow-up to locate particular youth and to 
remind them of appointments. 

The Haight Street Referral Center is open during the afternoons and evenings Monday 
through Saturdays (specific hours are posted on a weekly basis). The Street Outreach is 
conducted Monday through Sunday during varying shifts depending on seasonal changes 
among the homeless youth population. · 

lndividu.al Service Records, including utilization, referrals, individual service plans, 
assessments and reassessments, accomplishment of short, medium, and long-term goals, 
program enrollment status, etc. are mainly frocked. through Larkin Street's ETO (Efforts to 
Outcomes) client mana.gement database. ETO is a cloud-based system which functions as 
a sort of electronk service record, providing real-time.tracking of each client's activities 
.and outcomes. · · 

D. Program exit criteria and discharge planning 
For youth who have engaged in services beyond street outreach and therefore have 
general intakes on file and individual case files, staff provide aftercare services for up to 
a year after youth leave services. Aftercare may include follow-up calls and visits from 
staff as appropriate in order to ensure a successful family reunification, foster home, or 
alternative living placement. The youth's case is closed only if the youth has stabilized off 
the streets, as determined by 30-day, 90-day, 6-month, and 1-year follow-ups. 

7. Objectives and Measurements 
All objectives, and descriptions of how objectives will be measured, are contained in the BHS 
document entitled BHS Adult & Older Adult Performance Obiectives FY15-16 

8. Continuous Quality lmprovem~nt 
By monitoring and evaluating the comprehensive services Larkin Street provides to homeless 
and runaway youth, the agency ensures high quality service delivery that is innovative, 
responsive, and cost-effective. Larkin Street maintains case files on each youth receiving 
services. Records are kept on the number of times each youth visits each Larkin Street site and 
the services received. All data is entered into a computerized database and outcomes of all 
clients and their demographic representation are calculated. The Data Reporting Manager 
compiles program statistics including number of youth served, fulfilling treatment plans, and 
leaving street life. Larkin Street engages in ongoing qualitative and quantitative program 
evaluations. Staff from each program attends a weekly Team Meeting to discuss client cases 
and determine how the program is meeting clients' needs. Annually, there is a quantitative 
evaluation of services through a review of units of service provided. All evaluations are used 
in assessing progress towards goals, developing new services, planning programs, determining 
staffing patterns, and creating staff trainings. 

Specific contract performance objectives are tracked monthly on a grants dashboard 
produced by the R&E Department and distributed to each program manager, the Division 
Directors, and the Director of Public Funding. Any shortfalls or repeated deviations from the 
expected objectives and outcomes are discussed by all relevant staff in order to identify and 
address challenges, or make changes to service delivery to improve performance. Program 
managers also provide a monthly narrative report on the trends, successes, and challenges in 
their programs. These monthly reports are used by senior staff to stay apprised of program 
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developments and needs, and the Director of Public Funding draws from this information in 
order to report on performance and provide context on each program's progress toward its 
contracted goals. 

Larkin Street agrees to abide by the most current policies and requirements established by 
the Health Commission, CBHS, and the funding source for this contract regarding Client· 
Satisfaction and Cultural Competency: 

Cultural Competency: Larkin Street complies with all DPH cultural competency requirements, 
including the submission of staff demographic information and the annual cuitural competency 
report as required. We maintain a broad emphasis on cultural competency throughout the 
organization. The staff is racially and culturally diverse, represents various sexual 
orientations, and receives ongoing training in issues related diversity and cultural competency 
to ensure effective and responsive service delivery. Positive, youth-focused messages are 
reinforced continuously through the physical environment, the composition of the staff, services 
(e.g., we strive to have at least <;>ne Spanish-speaking staff member at every program site) 
and referrals to culturally appropriate services off-site in order to strengthen self-esteem and 
i.dentity. · 

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and 
incorporating their feedback into future program design. Youth are asked on a regular basis 
to comment on the effectiveness of individual and group interventions and make suggestions 
for improvement. Additionally, all youth are given the opportunity to complete an anonymous 
client satisfaction survey. Survey data is reviewed by each program and agency wide on a 
regular basis to inform the planning and implantation of services. 

Document Date: 7/1/15 
Page4 of4 



1. Method of Payment 

AppendixB 
Calculation of Charges 

AppendixB 
Larkin Street Youth Services (CMS# 6997) 

7/1/15 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Co.ntract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 

· CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for 
reimbursement of the actual costs for SER VICES of the preceding month. All costs associated with the 
SER VICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B.· Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbtirsement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting 
Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 
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not to exceed twenty-five per cent (25%) of the General Fund and MHSA Fund portion of the CONTRACTOR'S 
allocation for the applicable fiscal year. 

CONTRACTOR agrees that wit;hin that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Pro~ Budgets are listed below and are attached hereto. 

Budget Summary 

CRDC B-la, B-lb, and B-2 

Appendix B-la Routz TAY Housing Support Services 

Appendix B-1 b Routz TAY Wellness Services 

Appendix B-2 Homeless Youth Outreach Project 

B. Compensation 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as· though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Eleven Million Eight Hundred 
Two Thousand Six Hundred Twenty-Nine Dollars ($11,802,629) for the period of July 1, 2010 through 
December 31, 2017. 

CONTRACTOR understands that, of this maximum dollar obligation, $395, 708is included as a contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to 
this Agreement executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has 
been approved by the Director of Health. CONTRACTOR further understands that no payment of any portion of 
this contingency amount will be made unless and until such modification or budget revision has been fully approved 
and executed in accordance with applicable CITY and Department of Public Health laws, regulations and 
policies/procedures and certification as to the availability of funds by the Controller. CONTRACTOR agrees to 
fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of 
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
compliance with the instructions of the Department of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of this Agreement only 
upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the 
contract is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, 
Budget and available to CONTRACTOR for that fiscal year shall conform with the Appendix A, 
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as 
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approved by the CITY's Department of Public Health based on the CITY's allocation of funding for 
SERVICES for that fiscal year. 

July 1, 2010 through December 31, 2010 

July 1, 2010 through December 31, 2010 

July 1, 2010 through June 30, 2011 

July 1, 2011 through June 30, 2012 

July 1, 2012 through June 30, 2013 

July 1, 2013 through June 30, 2014 

July 1, 2014 through June 30, 2015 

July 1, 2015 through June 30, 2016 

July 1, 2016 through June 30, 2017 

July 1, 2017 through December 31, 2017 

Sub.Total of July 1, 2010 through December 31, 2017 

Contingency Available 

Total of July 1, 2010 through December 31, 2017 

$700,000 

$46,492 

$560,118 

$1,484,212 

$1,492,993 

$1,516,567. 

$1,539,316 

$1,539,316 

$1,706,766 

$821,141 

$11,406,921 

$395,708 

$11,802,629 

(BPHM07000077) 

(BPHM05000076) 

(3) CONTRACTOR understands that the CITY may need to adjust sources ofrevenue and agrees that 
these needed adjustments will become part of this Agreem~nt by written modification to CONTRACTOR. In event 
that such reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced 
accordingly. In uo event will CONTRACTOR be entitled to compensation in excess of these amounts for these 
periods without there first being a modification of the Agreement or a revision to Appendix B, Budget, as provided 
for in this section of this Agreement. 

(4) CONTRACTOR further understands that, $746,492 of the period from July l, 2010 
through December 31, 2010 in the Contract Numbers BPHM07000077( $700,000) and BPHM05000076 
($46,492) are included with this Agreement. Upon execution of this Agreement, all the terms under this 
Agreement will supersede the Contract Numbers BPHM07000077 and BPHM05000076 for the Fiscal Year 
2010-11. 

C. . CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisioris of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in: accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. · 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 
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CBHS BUDGET DOCUMENTS 

DPH 1: Department of Public Health Contract Budget Summary 
DHCS Legal Entity Number: 01822 Prepared By/Phone #: Cassie Harr.is 415-673-0911 x307 

Contractor Name: Larkin Street Youth Services 
Fiscal Year: 2015-16 

Document Date: 7/1/15 I 
CMS#: 6997 

Contract Appendix Number:l B-1 a B-1 b B-2 • 
Routz Routz Homeless • 

TAY Housing TAY Youth 
& Supportive Wellness Outreach 

Appendix A/Program Name: Services Services Project • 
Provider Number: 381X . 381X 383821 I I I I I 

Program Code: 381XHS ·· ··· · · · · · • 
FUNDING TERM: 7/1/15-6/30/16 

rr~~~ri:~~jtf~ 

TOTAL BHS SUBSTANCE ABUSE FUNDINGSOURCES 
Q)Jl't;t_. ~l!l,~li:!~\ff.~fltll!lfl!§L, '"11~§... .. f,p]lg~~\'f~¥1l'f~~ 

TOTAL OTHER DPH FUNDING SOURCcS 
TOTAL DPH FUNDING SOURCES 
N0D•ffip•·•·f§···Nb·A6·s~IJRGES~ 

~ ,,, __ _,_, '~ • ,.."'.;t.:i .• 

TOTAL NON:DPH FUNDING SOURCES 
TOTAL FUNDING SOURCES (DPH AND NON:DPH) 1,105,807 337,705 

95,804 

95,804 

528,918 
809,983 

1,338,901 
200,415 

14.97% 
1,539,316 

25.71% 

1,443,512 

95,804 

95~804 

.~,,,,,.,,,~1\lh~W~I 

-li•ifiiiiiiil~ 

1,539~316 



Program Manager 

Outreach Counselor 

Associate Director 

CBHS BUDGET DOCUMENTS 

DPH 3: Salaries & Benefits Detail 
Contractor Name: Larkin Street Youth Services 

Program Name: Homeless Youth Outreach Project 

TOTAL 
General Fund 

HMHSCCRES227 

Term: 7/1/15-6/30/16 Term: 7/1/15-6/30/16 Term: 
Position Title FTE Salaries FTE Salaries FTE Salaries 

0.20 10,500 0.20 10,500 

1.00 32,000 1.00 32,000 

0.05 3,200 0.05 3,200 

- -
- -
- -
- -
- -
- -
- -
- -

- -
- -
- -
- -
- -

- -
- -
- -
- -
- -

Totals: 1.25 45,700 1.25 45,700 -

Emolovee Frin!le Benefits: I 24.00% 10,968 I 24.00% 10,968 

-

TOTAL SALARIES & BENEFITS [- 56,668] I 56,6;] I -1 

Appendix/Page#: B-2, Page 2 
Document Date: 7/1/15 

Term: Term: Term: 
FTE Salaries FTE Salaries FTE Salaries 

- - - - - -

c-- J r- - --:1 [--- -l 



CBHS BUDGET DOCUMENTS 

DPH 4: Operating Expenses Detail 
Contractor Name: Larkin Street Youth Services 

Program Name: Homeless Youth Outreach Project 

Expenditure Category TOTAL 
General Fund 

HMHSCCRES227 

Term: 7/1/15-6/30/16 Term: 7/1/15-6/30/16 Term: 

Occupancv: 

Rent 12,200 12,200 

Utilities (teleohone, electricitv, water, aas' 4,700 4,700 

Building Repair/Maintenance 980 980 

Materials & Suoolies: 

Office Suoolies 146 146 
- Photocopying -

Printina -
Prooram/Medical Suoolies 917 917 

Computer hardware/software -

General Operating: 

TraininQ/Staff Develooment 240 240 

Insurance 486 486 

Professional License -
Permits -

Equipment Lease & Maintenance -
Staff Travel: 

Local & Out-of-Town Travel 218 218 

Field Expenses -
Consultant/Subcontractor: 

-

-

Other: 

Food for Youth 5,977 5,977 

Laundry & Linen Service 800 800 

Custodian 340 340 

-

TOTAL OPERATING EXPENSE 27,004 27,004 

Appendix/Page #: 8-2, Page 3 
Document Date: 7/1/15 

Term: Term: Term: 



CBHS BUDGET DOCUMENTS 

DPH 7: Contract-Wide Indirect Detail 

1. SALARIES & BENEFITS 
Position Title 

Director of Public Contracts 
HR Director 
Chief Operating Officer 
Controller 
IT Manager 
GL Accountant 
Grants Accountant 
Accounts Payable Clerk 
Payroll Clerk 
Executive Director 
Chief of Programs 
Chief of Research & Evaluation 

EMPLOYEE FRINGE BENEFITS 
TOTAL SALARIES & BENEFITS 

2. OPERATING COSTS 

Contractor Name Larkin Street Youth Services 

Document Date: 7/1/15 
~~~~~~~~~~~~~ 

Fiscal Year: 2015-16 
~~~~~~~~~~~~~ 

FTE Salaries 
0.15 $ 12,000 
0.10 $ 8,500 
0.10 $ 12,080 
0.15 $ 12,150 
0.10 $ 7,010 
0.12 $ 8,376 
0.22 $ 9,680 
0.12 $ 4,524 
0.12 $ 5,808 
0.11 $ 17,644 
0.04 $ 3,210 
0.02 $ 1,178 

22.0% $ 22,601 
$ 124,761 

Expenditure Category Amount 
Advertising & Recruitment $ _3,697 
Audit and Finance Fees $ 10,889 
Meetings & Conferences $ 4,417 
Equipment Rental/Lease $ 3,272 
Insurance $ 3,178 
Postage/Messenger $ 4,969 
Office Supplies $ 1,770 
Rent and Utilities $ 19,677 
Telecommunications $ 3,773 
Printing & Copying $ 5,683 
Computer Hardware & Software $ 5,688 
Data Archival fees $ 539 
Staff travel $ 2,016 
Bank Fees $ 2,154 
Licenses, Permits & Fees $ 3,932 

TOTAL OPERATING COSTS $ 75,654 

TOTAL INDIRECT COSTS $ 200,415 
(Salaries & Benefits+ Operating Costs) 
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I. PROTECTED HEALTH INFORMATION AND BAA 
The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance 

Portability and Accountability Act of 1996 ("HIP AA") and is required to comply with the HIP AA Privacy 
Rule governing the access, transmission, and storage of health information. 

The parties acknowledge that CONTRACTOR is one of the following: 

~ CONTRACTOR will render services under this contract that include possession or 
knowledge of identifiable Protected Health Information (PHI), such as health status, 
health care history, or payment for health care history obtained from CITY. 
Specifically, CONTRACTOR will: 

• Create PHI 

• Receive PHI 
• Maintain PHI 

• Transmit PHI and/or 

• Access PHI 

The Business Associate Agreement (BAA) in Appendix E is required. Please note 
that BAA requires attachments to be completed. 

D CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or 
have access to any Protected Health Information (PHI), such as health status, health 
care history, or payment for health care history obtained from CITY. 

The Business Associate Agreement is not required. 

2. THIRD PARTY BENEFICIARIES 
No third parties are intended by the parties hereto to be third party beneficiaries under this 

Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person who is not a party hereto. 
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San hancisco Department of Public Health 
Business Associate Agreement 

This Business Associate Agreement ("Agreement") supplements and is made a part of the 
contract or Memorandum of Understanding ("CONTRACT")] by and between the City and 
County of San Francisco, Covered Entity ("CB") and Contractor, Business Associate ("BA"). 
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the 
terms of this Agreement shall control. . 

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their 
files the User Agreement for Confidentiali'ty, Data Security and Electronic Signature form 
located at https://www .sfdph.org/4phlfiles/HIP AAdocs/2015Revisions/ConfSecElecSigAgr.pdf 

During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data 
Security and Compliance Attestations located at · 
https://www .sfdph.org/dph/.files/HIP AAdocs!PDSCAttestations.pdf and the Data Trading 
Partner Request [to Access SFDPH Systems] located at · 
https://www .sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 

RECITALS 

A. CB wishes to disclose certain information to BA pursuant to the terms of the 
Contract, some of which may constitute Protected Health Infonnation ("PHI") 
(defined below). · 

B. CB and BA intend to protect the privacy and provide for the security of PHI di~closed 
to BA pursuant to the CONTRACT in compliance with the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 ("HIP AA"), the 
Health Information Technology for Economic and Clinical Health Act, Public Law 
111-005 ("the HITECH Act"), and regulations promulgated there under by the U.S. 
Department of Health and Human Services (the "HIP AA Regulations") and other 
applicable laws, including, but not limited to, California Civil Code §§ ·56, et seq., 
California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq., 
California· Welfare & Institutions Code §§5328, et seq., and the regulations 

. promulgate~ there ilnder (the "California Regulations"). 
C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined 

below) require CE to enter into a contract containing specific requirements with BA 
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R") and contained in this Agreement. . 

D. BA enters into agreements with CE that require the CB to disclose certain identifiable 
health information to BA. The parties desire to enter into this Agreement to permit 
BA to have access to such information and comply with the BA requirements of 
HIP AA, the HITECH Act, and the HIP AA Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Agreement, the parties agree as follows: 

1. Definitions. 

ljPage __ 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 
compromises the security or privacy of such information, except where an 
unauthorized person to whom such information is disclosed would not reasonably 
have been able to retain such information, and· shall have the meaning given to 
such terin under the HITECH Act and HIP AA Regulations [ 42 U.S.C. Section 
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17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections 
179.8.29 and 1798.82. 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 
C.F.R. Parts 160 and 164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or 
activities that involve the use or disclosure of protected health information 
received from a covered entity, and shall have the meaning given to such term 

· under the Privacy Rule, the Security Rule, and the HITECH Act, including, but 
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. S.ection 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or a health care 
provider who transmits any information in electronic form in connection with a 
transaction covered under HIP AA Regulations, and shall have the meaning given 
to such term under the Privacy Rule and the Security Rule, including, but not 
limited to, 45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with 
the Protected Information received by the BA in its capacity as a BA of another 
CE, to permit data analyses that relate to the health care operations of the 
respective covered entities, and shall have the meaning given to such term under 
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and 
shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information 
that is maintained in or transmitted by electronic media and shall have the 
meaning given to such term under HIP AA and the HIP AA Regulations, including, 
but not limited to, 45 C.F.R. Section 160.103. For the purposes of this 
Agreement, Electronic PHI includes all computerized data, as defined in 
California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means . an electronic record of health-related 
information on an individual that is created, gathered; managecl;.o and consulted by 
authorized health care clinicians and staff, and shall have the meaning given to 
such term under the HITECT Act, including, but riot limited to, 42 U.S.C. Section 
17921. . 

i. Health Care Operations means any of the following activities: i) conducting 
quality assessment and improvement activities; ii) reviewing the competence or 
qualifications of health care professionals; iii) underwriting, enrollment, premium 
rating, and other activities related to the creation, renewal, or replacement of a 
contract of health insurance or health benefits; iv) conducting or arrangmg for 
medical review, legal services, and auditing functions; v) business planning 
development; vi) business management and general administrative activities of 
the entity. This shall have the meaning given to such term under the Privacy Rule, 
including, butnotlimited to, 45C.F.R._Section164.501. 

J. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. 
Parts 160and164, Subparts A and E. 

k. Protected Health Information or PID means miy information, including 
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to 
the past, present or future physical or mental condition of an individual; the 
provision of health care to an individual; or the past, present or future payment for 
the provision of health care to an individual; and (ii) that identifies the individual 
or with respect to which there is a reasonable basis to believe the information can 
be used to identify the individual, and shall have the meaning given to such term 
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 
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and 164.501. For the purposes of this Agreement, PHI includes all medical 
information and health insurance information as defined in California Civil Code 
Sections 56.05 and 1798.82. 

I. Protect~d Information shall mean PHI provided by CE to BA or created,· 
maintained, received or transmitted by BA on CE' s behalf. 

m. Security Incident means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system, and shall have the meaning given to such 
term under the Security Rule, including, but not limited to, 45 C.F .R. Section 
164.304. 

n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and C. 

o. Unsecured Pm means PHI that is not secured by a technology standard that 
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals 
and is developed or endorsed by a standards developing organization that is 
accredited by the American National Standards. Institute, and shall have the 
meaning given to such term under the HITECH Act and any guidance issued 
pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h) and 
45 C.F.R. Section 164.402. 

2. Obligations of Business Associate. 

31 P ag_e 

a Perniitted Uses. BA may use, access, and/or disclose PHI only for the purpose 
of performing BA's obligations for or on behalf of the City and as permitted or 
required under the Contract [MOU] and Agreement, or as required by law. 
Further, BA shall not use PHI in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so used \Jy CE. However, BA may use 
Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations of CE · [45 C.F.R Sections 164.502, 164.504(e)(2). and 
164.504(e)(4)(i)]. 

b. Permitted Disclosures. BA shall disclose Protected Infonnation only for the 
purpose of perfonning BA's obligations for or on behalf of the City and as 
permitted or required under the Contract [MOU] and Agreement, or as required 
by law. BA shall not disclose Protected Information in any manner that would 
constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by 
CB. However; BA may disclose Protected Information as necessary (i) for the 
proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation 
purposes relating to the Health Care Operations of CB; If BA discloses Protected 
Information to a third party, BA must obtain, prior to making any such disclosure, 
(i) reasonable written assurances from -such third party that such Protected 
Information will be held confidential as provided pursuant to this Agreement and 
used or diselosed only as· required by law or. for the purposes for which it was 
disclosed to such third party, and (ii) a written agreement from such third party to 
immediately notify BA of any breaches, security incidents, or unauthorized uses 
or disclosures of the Protected Information in accordance with paragraph 2. k. of 
the Agreement, to the extent it has obtained knowledge of such occurrences [ 42 
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHito a 
BA . that is a subcontractor and may allow the subcontractor to create, receive, 
maintain, or transmit Protected Information on its behalf, if the BA obtains 
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satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(l), that 
the subcontractor will appropriately safeguard the information [45 C.F.R. Section 
164.502(e)(l)(ii)]. 

c. Prohibited. Uses and Disclosures. BA shall not use or disclose PHI other than as 
permitted or required by the Contract and Agreement, or as required by law. BA 
shall not use or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this 
special restriction, and has paid .out of pocket in full for the health care item or 
service to which the PHI solely relates [ 42 U.S.C. Section 17935(a) and 45 C.F.R. 
Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive 
remuneration in exchange for Protected Information, except with the prior written 
consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section 
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); 
however, this prohibition shall not aff~t payment by CE to BA for services 
provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall take the appropriate security measures to 
protect the confidentiality, integrity and availability of PHI that it creates, 
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or 
disclosure of PHI other than as permitted by the Contract or this Agreement, 
including, but not limited to, administrative, physical and technical safeguards in 
accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 
164.504(e)(2)(ii)(B). BA shall comply with the policies and procedures and 
documentation requirements of the Security Rule, including, but not limited to, 45 
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any 
civil penalties assessed due to an audit or investigation of BA, in accordance with 
42 U.S.C. Section 17934(c). 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain or transmit Protected 
Information on behalf of BA, agree in writing to the same restrictions arid 
conditions that apply to BA with respect to such PHI and implement the 
safeguards required by paragraph 2.d. above with respect to Electronic PHI [ 45 
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA 
shall mitigate the effects of any such violation: 

f. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for 
an accounting of disclosures of Protected Information or upon any disclosure of 
Protected Information for which CE is require4 to account to an individual, BA 
and its agents and subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F .R. 
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. 
Section 17935 (c), as determined by CE. BA agrees to implement a process that 
allows for an accounting to be collected and maintained by BA and its agents and 
subcontractors for at least six (6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and oqly to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected arid 
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or 
person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protecte.d Information disclosed; and 
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(iv) a brief statement of purpose of the disclosure that reasonably informs the 
individual of the basis for the_ disclosure, or a copy of the individual's 
authorization, or a copy of the written request for_ disclosure (45 C.F.R. 
164.528(b)(2)]. If an individual or an individual's representative submits a 
request for an accounting directly to BA or its agents or subcontractors, BA shall 
forward the request to CB in writing within five (5) calendar days. 

g. Access to Protected Information. BA shall m8.ke Protected Information 
maintained by BA or its agents ·or subcontractors in Designated Record Sets 
available to CB for inspection and copying within (5) days of request by CB to 
enable CB to fulfill its obligations under state law [Health and Safety Code 
Section 12311 OJ and the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains 
Protected Infonnation in electronic fonnat, BA shall provide such information in 
electronic fonnat as necessary to enable CE to fulfill its obligations under the 
HITECH Act and HIPAA Regulations, including, but not limited to, 42 U.S.C. 
Section l 7935(e) and 45 C.F.R. 164.524. 

h. Amendment of Protected Information. Within ten (10) days of a request by CB 
for an amendment of Protected Information or a record about an individual 
contained in a Designated Record Set, BA and its agents and subcontractors shall 

· make such Protected Infonnation available to CB for amendment and incmporate 
any such amendment or other documentation to enable CE to. fulfil! its obligations 
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526. 
If an individual requests an amendment of Protected Infonnation directly from 
BA or its agents or subcontractors, BA must notify CE in writing within five (5) 
days of the request and of any approval or denial of amendment of Protected 
In.formation maintained by BA or its agents or subcontractors [ 45 C.F.R. Section 
164.504( e)(2)(ii)(F)]. 

1. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use· and disclosure of Protected Information available 
to CB and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary") for purposes of detennining BA's compliance with HIPAA [45 
C.F.R. Section 164.504(e)(2)(ii)(I)]. BA shall provide CB a copy of any 
Protected Information and other documents and records that BA provides to the 
Secretary concurrently with providing such Protected Information to the 
Secretary. . 

j. Minimum Necessary. BA, its agents and subcontractors shall request, use and 
disclose only the minimum amount of Protected. Infonnation necessary to 
accomplish the intended purpose of such use, disclosure, or request. [ 42 U.S.C. 
Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that 
the definition of ~'minimum necessary'' is in flux and shall keep itself informed of 
guidance issued by the Secretary with resp~t to what constitutes "minimum 
necessary" to accomplish the intended purpose in accordance with HIP AA and 
HIP AA Regulations. . . 

k. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Infonnation. , . 

I. Notification of Breach. BA shall notify CE· within 5 calendar days of any 
breach of Protected Information; any use or disclosure of Protected Information 
not permitted by the Agreement; any Security Incident (except as otherwise 
provided below) related to Protected Information, and any use or disclosure of 
data in violation of any applicable federal or state laws by BA· or its agents or 
subcontractors. The notification shall include, to the extent possible, the 
identification of each individual whose unsecilred Protected Information has been, 
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or is reasonably believed by the BA to have been, accessed, acquired, used, or 
disclosed, as well as any other available information that CE is required to include 
in notification to the individual, the media, the Secretary, and any other entity 
under the·Breach Notification Rule and any other applicable state or federal laws, 
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. 
Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt 
corrective action to cure any deficiencies and (ii) any action pertaining to 
unauthoriZed uses or disclosures required by applicable federal and state laws. 
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)] 

m. Breach Pattern or Practice by Business Associate's Subcontractors and 
Agents. Pursuant to 42 U.S.C. Section l 7934(b) and 45 C.F.R. Section 
164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice of a 
subcontractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or this Agreement, the BA 
must take reasonable steps to cure tge breach or end the violation. If the steps are 
unsuccessful, the BA must terminate the contractual arrangement with its 
subcontractor or agent, if feasible. BA shall provide written notice to CE of 
any pattern of activity or practice of a subcontractor or agent that BA 
believes ~onstitutes a material breach or violation of the subcontractor or 
agent's obligations under the Contract or this Agreement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to 
resolve the problem as one of the reasonable steps to cure the breach or end 
the violation. 

3. Termination. 

61Page 

a. Material Breach. A breach by BA of any provision of this Agreement, as 
·determined by CE; shall constitute a material breach of the CONTRACT and this 
Agreement and shall provide grounds for iinmediate termination of the 
CONTRACT and this Agreement, any provision in the CONTRACT to the 
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the CONTRACT 
and this Agreement, effective immediately, if (i) BA is named as defendant in a 
criminal proceeding for a violation of HIP AA, the HITECH Act, ·the HJP AA 
.Regulations or other security or privacy laws or (ii) a finding or stipulation that 
the BAhas violated.any standard or requirement of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws is made in any 
administrative or civil proceeding in which the party has been joined: 

c. Ef(ect of Termination. Upon termination of the CONTRACT and this 
Agreement for any reason, BA shall, at the option of CE, return or destroy all 
Protected Information that BA and its agents and subcontractors still maintain in 
any form, and shall retain no copies of such Protected Information. If return or 
destruction is not feasible, as determined by CE, BA shall continue to extend the 
protections and satisfy the obligations of Section 2 of this Agreement to such 
information, and limit further use and disclosure of such PHI to those ptirposes 
that make the return or destruction of the information infeasible [45 C.F.R. 
Section 164.5.04(e)(2)(ii)(J)]: If CE elects destruction of the PHI, BA shall certify 
in writing to CE that such PHI has been destroyed in accordance with the 
Secretary's guidance regarding proper destruction of Pill. 
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d. Civil and Criminal Penalties. BA understands and agrees that it is subject to 
civil or criminal penalties applicable to BA for unauthorized use, access or 
disclosure or Protected Information in accordance with the HIP AA Regulations 
and the HITBCH Act including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CB makes no warranty or representation that compliance by BA 
with this Agreement, HIP AA, the HITBCH Act, or the HIP AA Regulations or 
corresponding California law provisions wiII be adequate or satisfactory for BA's 
own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of PHI. 

4. Amendment to Comply with Law~ 

The parties. acknowledge that state and federal laws relating to data security and 
privacy are rapidly evolving and that amendment of the CONTRACT or this 
Agreement may be required to provide for procedures to ensure compliance with such 
developments. The parties specifically agree to take such action as is necessary to 
implement the standards and requirements of HIP AA, the HITBCH Act, the HIP AA 
regulations and other applicable state or federal laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CB must receive 
satisfactory written assurance :.(i'om BA that BA. will adequately safeguard all 
Protected Information. Upon the request of either party, the other party agrees to 
promptly enter into negotiations concerning the terms of an amendment to this 
Agreement embodying Written assurances consistent with the standards and 
requirements of HIP AA, the HITBCH Act, the HIP AA regulations or other applicable 
state or federal laws. CB may terminate the Contract upon thirty (30) days written 
notice in the event (i) BA does not promptly enter into negotiations to amend the 
CONTRACT or this Agreement when requested by CB pursuant to this section or (ii) 
BA does not enter into an amendment to the Contract or this Agreement providing 
assurances regarding the safeguarding of PHI that CB, in its sole discretion, deems 
sufficient to satisfy the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CB pays a fine to a state or federal regulatory agency, and/or is 
assessed civil penalties or damages through private rights of action, based on an 
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then 
BA shall reimburse CB in the amount of such fine or penalties or damages within 
thirty (30) calendar days. 

Attachments (links) . 
• Privacy, Data Security, and Compliance Attestations_located at 

https://www.sfdph.org/dph/files/HIP AAdocs/PDSCAttestations.pdf 
• Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer 

located at https://www.sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 
• User Agreement for Confidentiality, Data Security and Electronic Signature Form 

IOcated at 
hrtps://www.sfdph.org/dph/files/HIPAAdocs/2015Revisions/ConfSecBlecSigAgr.pdf 
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Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 
Office email: compliance.privacy@sfdph.org 
Office telephone: 415-554-2787 
Confidential Privacy Hotline (Toll-Free): 1-855-729-6040 
Confidential Compliance Hotline: 415-642-5790 

8JPage. SFDPH Officf'. of Compliance & Privacy Affairs-:- BAA version 5/19/15 



LARKSTR-02 HBCTOS 
ACORD~ CERTIFICATE OF LIABILITY INSURANCE I DATE IMMIDD/YYYY) 

~ 6126/2015 
THIS CERTI!=ICATE IS ISSUED AS A MA1TER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDE.R. THIS 
CERTIFICATE D9ES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE. DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(&), AUTHORIZED 
REPRESENTATIVE OR P~ODUCER, AND THE CERTIFICATE HOLDER. . . 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must be endorsed; If SUBROGATION IS WAIVED, subject to 
the terms and condition& of the policy, certain policies may require an endorsement. A statement on thili certificate does not confer rights to the 
certificate holder In 11111,1 of 11uch endorseme,,i(a). · 

PRODUCEft License # 0564249 .~~· 
Heffernan Insurance Brokers W8HJ'0 IM\. 1 (650) 842-5200 I r.oa Nol: 1 (650) 842-5201 j 14608 O'Brien Drive 
Menlo Park, CA 94025 E-MAIL 

ADDRESS: 

INl!UR!R(S) Al'FORDIHG COVERAGE NAICJJ 

1N1uRER A: NonDroflts lnsunt!lC(t Alliance of California 01184 
INSURED INSURER e : Cypress Insurance ·Company 

Larkin Street Youth Services IHSURERC: 
701 Sutter Street, 3rd Floor INSURERD: 
San Francisco, CA 94109 ' INSUR!RE: 

IN8URERF: 
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

~HJfci~l~ c~~Jtt~~~ ~cW:a8~~~~~~1~1;f~~~~~~~~~ ~~N b~~6~6~eci~~RE~~~~~=~~:P~~~~b~~~ 
CERTiFICA'FE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PQUCIES DESCRIBED HEREIN IS SUBJECT to ALL i'HETERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS S!iOWN MAY HAVE BEEN REDUCED. BY PAID Cl.Al.MS.. ' 

1r;: 'l'YPE OF INSURANCE "'""' '"""' POUC:Y NUMBER 
.J:'!,!~>L ·.~~ 

·IMM/D.,,YYYT• ,~B~b'&~ L!MIT8 
A x COMMERCIAL GENERAL.WIUTY . EACH OCCURRENCE $ 1,000,00 - ~ CLAIMS-MADE D OCCUR x 201506803NPO 07101/2015 07/0112016 j;"fiE'MiS'EJ~':ncei s 500,00(1 

- MEO EXP (Any one peison) $ 20,000 

- PERSONAL & ADVINJURY $ 1,000,000 

GEN'LAGGREGATE LIMIT APPLIES PER: · GEN~AGGREGA'IE $ 3,000,00~ 

~ POLICY D ~:&r D LOC PRODUCTS· COMPioP AOO $ 3,000,00C 

OTHER: $ 

AUTOMOBILE UAl!RJTY COMBINED SINGLt: LIMIT $ 1,000,000 n=o aceldentl . 

A 1f Al>NAllTO 2015D8803NPO 07/0112015 07/01/2016 BOoiL V INJURY (Per person) $ - ALLOW!Sl ~SCHEDULED BODILY INJURY (Pauccldent) $ .....__ AllTOS - AUTOS 
HIRED AllTOS 

NON-OWNED IP~~;,.~AW.GE $ - - AUTOS 
$ 

x UMBREUA LIAB 
HOCCUR EA.CH OCCURRENCE $ 5,000,00(1 

A l!XCEllS LIAB CLAIMS-MADE 201506803UMB 07/01/2015 07/01/2016 AGGREGATE • 
OED I x I RETENTION$ 10,000 $ 5,000,000 

WORKERS COMPENSATION x I ~~Tl/TE I I OTA-
AND EMPLOY!=RB' LIABIUTY ER 

B 
Y/N LAWC602293 07/01/2015 07/01/2016 1,000,000 ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT $ 

OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory In NH) E.J.. DISEASE ·EA EMPLOYEE $ 1,000,000 

~~c~= ~tIPERATIONS below E.L DISEASE· POLICY LIMIT $ '1,000,000 

A Employee Dishonesty CWBOD0109410 07/01/2015 07/0112016 Limit 500,000 

A Employee Dishonesty ' CWBDOD109410 07/01/2015 07/01/2016 Deductible 1,000 

DESCRIPTION OF OPERATIONS I LOCATIONS f VEHICLES (ACORD 101, Additional Remarks Schedule, may be •ltached IC"""" spa .. I~ required) 
Re: As Per Contract or Agreement on Fiie with Insured. City and County of San Francisco, Its officers, agents, employees and members of commissions are 
Included as an addltlonel Insured on General UabHlty policy per the attached endorsement, If required by written contract. General Uablllty Insurance Is 
primary, If required. The Primary endorsement has been requested to the insuranc:e company for the General Liability policy and will be forwarded When 
received. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

City & County of San Francisco 
TiiE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Commnuclty Behavlor Health ServicH 
ACCORDANCE WITH THE POLICY

0

PROVl&IONS. 

1380 Howard Street, 4th Floor 
AUTHORIZED REPRESENTATIVE San Francisco, CA 94103 

l 
!ff c.-----· 

© 19~8-2014 ACORD CORPORATION. All rights rdserved. 
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 



POLICY NUMBER: 201506803NPO COMMERCIAL GENERAL LIABILITY 
CG 20 26 07 04 · 

THIS ENDORSEMENT CHANGES THE POLtCY. PLEAS.E READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Any person or organization that you are requirect to add as an additional insured on this policy, under 
a written contract or agreement currently in effect, or becoming effective dLiriflg the term of this policy, 
and for which a certificate of insurance naming such per5on or organization as additional insured has 
been issued, but only wit!i respect to their liability arising out of their requirements for certain perform
ance placed upon you, as a nonprofit organization, in consideration for funding or financial contribu
tions you receive from them. The additional insured statui;; will not be afforded with respect to liability 
arising out of or related to your activities as a real estate manager for that person or organization. 

Information re uired to corn lete this Schedule, If not shown above. will be sh.own in the Declarations. 

Section II - Who Is An Insured is amended to in
clude as an additional insured the person(s) or organi
zation(s) shown in the Scheclule, but only with respect 
to liability for nbodily injury", "property damage" or 
"personal and advertising injuryN caused, in whole or 
in part, by your acts or omissions or the acts or omis
sions of those acting on your behalf: 
A. In the performance of your ongoing operations; or 
B; In connection with your premises owned by or 

rented to you. 

CG 20260704 © ISO Properties, Inc., 2004 Page 1of1 IJ 



P'OLICY NO~ 20150~803NPO 

TI:II$ ENDO~ CHANGES TIIEP()UCY. PLEASE READ ITCAREFULJ..'Y. 

' ' 

ADDITIONAL INSURED ENDORSE~NT 

This endorse~ent modifies insurance provided under the follo~: 

BUSINESS AUTO a>VERAGE ONLY 

Jn consideration of the premium charged, it is underStood and agreed that the following is added as an additional insured: 

City and County of SF, Its off!cers, employees and agents 

(If no entry ,.,pears aboye, infonnation requin:d to complete this endon1C?IDent will be shown in the Declamtions as 
applicable to this endorsement.) · 

But only as respects a legally enforceable contractual agreement with the Named Insured and only for liability arising out of 
the Named Insured's negligence and only for occurrences of coverages not otherwise excluded in the policy to which dJis 
endorsement appli~. 

It is further understood and agreed that irrespective of the number of entities named as insureds under this policy, in no 
event shall the company's limits of liability exceed the occunence or aggregate limits as applicable by policy definition or 
endorsement. 

NIAC~Al (3/91) 



WORKERS COMPENSATION A.ND EMPLOYERS LIABILITY INSURANCE POLICY WC990402C 

(Ed. 9-14) 

WAIVER OF OUR RIGHT TO RECOVER .FROM OTHERS ENDORSEMENT· CALIFORNIA 

We have the right to recover our payments from anyone liable for ari injury covered by this policy. We will not enforce our right 
against the person or organization named in the Schedule. (This agreement applies only to the extent that you perform work under a 
written contract that requires you to obtain this agreement from us.)· 

'l_'ou must maintai.n payroll records accurately segregating the remuneration of your employees while engaged In the work described 
in the Schedule. 

The additional premium for this endorsement shall be 5% of the applicable manval premium otherwise due on such remuneration 
subject to a policy maximum charge for all such waivers of 5% of total manual premium. 

The minimum premium for this endorsement Is $350. 

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule. 

Specific Waiver 

Per11on/Organlzatlon: 

Job Descriptiom 

Waiver Premium: 

Class State 

6804 CA 

Schedule 

City and County of SFDPH,25 Van Ness Ave.S.F.CA.94102 

Larkin Street Youth Servlces-#LAWC602293 

350.00 

Payroll Subject 
to Waiver 

1.00 

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated. 

(The Information below Is required only when this endorsement is Issued subsequent to preparation of the policy.) 

Endorsement Effective: 07/0112015 

Insured: 

lns1:1rance Company: Cypress Insurance Company 

WC990402C 

(Ed. 9-14) 

Policy No.: LAWC602293 ·Endorsement No.: 

Premium$ 

Countersigned by _____________ _ 



' City and County of San Francisco ·· 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

· Agreement between the City and County of San Francisco and 

Larkin Street Youth Services 

This Agreement. is made this lst day of July, 201.0 in the City and County of San Francisc.o, State of Califm:nia, by 
and between Larkin Street Youth Services, hereinafter referred to as "Contractor," and the City and County of San 
Francisco, a municipal. corporation, hereinafter referred to as "City," acting by and through its Director of the Office 
of Contract Administration or the Director's. designated agent, hereinafter referred to as "Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, ·Community Behavioral Health Services, ("Department") wishes to 
secure community based mental health services·; and, 

WHEREAS, a·Request for Proposal ("RFP") was issued on July 31, 2009 and City selected Contractor as the 
highest qualified scorer pursuant to the RFP; and -

WHEREAS, Contractor. represents and warrants. that it is qualified to perform the services required by City.as set 
forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtai.ned when .the Civil Service Commission approved Contract · 
number PSC.4150-09/10 on.June 21, 2010; ·· · 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termin.ation in the Event of Non-Appropriatiou". 
This Agreement is subject to the budget and fiscal provisions of the.City's Charter. Charges will accrue only after 
prior written authorization certified by the Controller, 1;1nd th~ amount of City's obligation hereunder shall not at any 
time exceed the amount certified for the purpose and period stated in such advance authorization: This Agreement 
will terminate without penalty, liability or expense of any kind to City at the end of any fiscal year if funds ·are not 
appropriated for the next succeeding :qscal year. If funds are appropriated for a portion ·of the fiscal year, this· : 
Agreement will terminate, without penalty, liability or expense of any kind at the e.nd of the term for which funds 
are appropriated. City ha~ no-obligation to make appropriations for this Agreement in lieu of appropriations for new 
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
Contractor's assumption of risk of possible non-appropriation is part of the consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2. Term of the Agreement. Subject to Section 1, the term of this Agreement.shall be from July 1, 2010 to 
December 31, 2015. 

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has cerdfied to 
the availability of.funds and Contractor has been notified in writing. 

1 . 
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4. Services Contractor Agree~ to Perform. The Contractor agrees to perform the services provided for in 
Appendix A, "Description of Services," attached hereto and incorporated by reference as though fully set forth 
herein. · · . 

5. Compensation. Compensation shall be ~ade in monthly payments on· or before the 30ili day of each month 
for work,' as set forth in Section 4 of this Agreemept, that the Director of the .Department of Public Health], iii his 
or her· ~ole discretion, concludes has been performed as of the 30th day of the immediately preceding month. ·In no 
event shall the amount of this Agreement exceed Nine Million Nine Hundred Thirty Thomand Seven Hundred 
Ninety Five Dollars'.($9;930,795). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges,_" attached hereto and incorporated by reference as though fully set forth herein. No charges · 
shall be.Incurred under this Agreement-nor shall any payments become due to-Contractor until reports, services, or 
both, required under this Agreement are received from Contractor and approved by Department of Public Health 
as being in accordance with this Agreement. City may withhoid payment to Contractor in any instance in which 

· Contractor has failed or refused to satisfy any material obligation provided for under this Agreement. In no event · 
shall City be liable for interest or late charges for any late payments. 

6. ' Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the amount . 
certified by the Controller for the purpose and period stated in such certification. Except as may be provided by 
laws governing emergency procedures, officers and employees of th.e City are not authorized to request, and the City 
is riot required to reimburse the Contractor for, Commodities or Services beyond the agreed upon contract scope 
up.less the changed scope is authorized by amendmen.t and approved as required by law. Officers and employees of 
the City are not authorized to offer or promise, nor is the City required to honor; any offered or promised additional 
funding in excess of the maximum amount of funding for which the contract is certified without certification of the 
additional amount.by the Controller .. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by supplemental· appropriation. 

7. . Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a form 
acceptable to the Controller, and must include a unique invoice number and must conform to Appendix F. All 
amounts. paid by City to Contractor shall. be subject to audit by City. Payment shall- be made by City to Contractor at 
the address specified in the section entitled "Notices to the Parties." · 

8. ~ubmitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35, 
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory. 
penalties set forth in that section. The te~t of Section 21.3S, along with the entire San .Francisco Administrative 
Code is available on the web at http://www.municode.com/Library/clientCodePage.aspx?cl~entID=4201. A 
contractor, subcoptractor or consultant-will be deemed to have submitted a false claim to the City if the contractor, 
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City 
a false claim or request for payment or approval; (b) knowingly ma.kes, uses, or causes to be made or used a false 
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a 
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be :made or used a false rec.ord or 
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 

. beneficiary of an inadvertent submission of a false ·claim to the City, subsequently discovers the falsity of the claim, 
and fails to disclose the false claim to the City within a rea.sonable time after discovery of the false claim. 

9. Disallowance. If Cont~actor claims or receives payment from City .for a service, rd~b~rsement for which is 
later'disallowed by the State of California or United States Government, Contr~ctor shall promptly refund the 
disallowed amount to City upon City's request. At its option, City may offset the amount disallowed from any 

. payment due or to become due to Contractor under this Agreement or any other Agreement. By executing this 
Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded from participation 
in federal assistance programs. Contractor acknowledges that this certification of eligibility to receive federal funds 
is a material terms of the Agreement. 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied 
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor. 
Contractor recognizes and understands that this Agreement may create a "possessory interest" for.property tax 
purposes. Generally, such a possessory interest is not created unless the Agreement entitles the Contractor to 
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possession, occupancy, or use of City property for private gain. If such a possessory interest is created, then the 
following shall apply: 

, I) Contractor, on behalf of itself and any permitted· successors and assigns, recognizes and 
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax 
assessments on the possessory interest; · 

. I 

2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understand~ that the creation, extension, renewal, or assignment of this Agreement may result in a "change in 
ownership" for purposes of real property taxes, ·and therefore may result in a revaluation of any possessory interest 
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and 

· assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation 
Code section 480.5, as amended from time to time, and any successor provision: 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that bther events also may cause a. change of ownership of the possessory interest and result in the 
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code ~ection 64, as amended from time to time). 

· Contr.actor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in 
ownership to the County Assessor,·the State Board of Equalization or other public agency as required by law. 

4) Contractor further agi:ees to provide such other inf~rmation as may be requested by'the City to 
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. · 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the receipt 
thereof by Contractor, shall in 110 way lessen the liability of Contractor to replace unsatisfactory wbrk, equipment, or 
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or 
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not 
conform to the requirements o.f this Agreement may be· rejected by City and in such case must be replaced by 
Contractor without deiay. · · · · · 

12. Qualified Pers(mnel. Work .under this Agreement shall be performed only py competent personnel under the 
supervision of and °in the empfoyment of Contractor. Contractor will comply with City's reasonable requests 
regarding assignment of personnel, but all personnel, including those assigned at City's request, must be supervised 
by Contract9r. Contractor shall commit adequate resources to complete the project within the project schedule 
specified in this Agreement. · · · 

13. Responsibility for Equjpment. City shall not be responsible for any damage to persons or property as a 
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though 
such equipment be furnished, rented or .loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a.: Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all 
times to be an independent contractor· and is whollyresponsible for the manner in which it performs the services and 
work requested by City under this Agreement. Contractor or any agent or employee of Contract9r shall not have 
employee status. with City, nor be entitled to participate in any plans, arrangements, or distributions. by City 
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees. 
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its 
agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or local 
law, including; but not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and 
other similar responsibilities related to Contractor's performing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or agency 
relationship between City and Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction from City shall be con~trued as providing for direction as to policy and the result of . 
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Contractor.'s work only, and not as to the means by which such a result is obtained. City does not retain the right to 
coritrol the means or the method by which Contractor performs wbrk under thfs Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a.relevant taxing authority 
such as the Internal Revenue Service or the State Employment Development Division, or both, determine that 
Contractor is an employee for purposes of collection of a.ny employment taxes, the amounts payable under this 
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contractor which can be applied against this liability): City shall · 
then forward those amounts to the relevant taxing authority. Should a relevant. taxing authority determine a liability 

. for past services performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly 
. remit such amount due or. arrange with City to have the ai:nount due withheld from future payments to Contractor · 
under this Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs shall be 
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor. 
shall not be considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or 
administrative authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a· · 
reduction in City's financial liability so that City's total expenses under this Agreement are not greater than they 
would have been had the court, arbitrator, or administrative authority.determined that Contractor was not an 
employee .. 

15. Insurance 

a. Without iri any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following 
amounts and coverages: . 

. I) Workers' Compensation, in statutory amounts, with Employers' LI.ability Limits not less than . 
· $1,000,000 each accident, injury, or illness; and · · 

2) Commercial Generai Liability Insurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contract\ial Liability, Personal Injury, 
Products and Completed Operations; arid 

3) Commercial Automobile Liability Insurance with limits riot less than $1,000,000 each 
occurrenc;:e Combined Single Limit for Bodily.Injury and Property Damage, including Owned, Non-Owned and 

'Hired auto coverage, as applicable. ' 

4) Professional liability insurance, applicable to C9ntractor's profession, with limits ~~t Jess than 
$.1,000,000 each ciaim With respect to negligent acts, errors or omissions in connection with professional services to 
be provided under this Agreement. 

5) Blanket .Fidelity Bond (Commercial Blanket Bond) : Lim.its in the amount of the Initial 
· Payment provided for in the Agreement - $ 100,000. · 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must .be 
endorsed to provide.: 

I) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

2) · Thai such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is brought. 
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c .. · Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any insurer 
of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees. to obtain any 
endorsement that may be necessary to effect this waiver of subrogation. "The Workers' Compensation policy shall 
be endorsed with a waiver of subrogation in favor of the City for all work performed by the Contractor, its 
employees, agents and subcontractors .. 

d. All policies shall provide thirty days' advance written notice to the City ofreduction or nomenewal of 
coverages oi cancellation of coverages for any reason. Notfoes sha,11 be sent to the City address in the "Notices to 
the Parties" section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain 
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years 
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to 
claims made after expiration of th_e Agreement, such claims shall be covered by such claims-made policies. · 

' f. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual. 
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits· specified above. 

g. Should any required insurance )4pse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated.coverage 

, as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole 
option, terminate this Agreement effective on the date of such lapse of insurance .. 

h. Bef~re commenting any operations under this Agreement, Contractor shall fumi~h to City certificates 
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher, 
that are authorized to do busin~ss in the State of Califort}ia, and that are satisfactory to City, in form evidencing all 
coverages set fort~ above. Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. Approva,I of the insurance by City shall not relieve or decrease the liability of Contractor hereunder: 

16. Indemnification 

. Contractor shall indemnify and save harmless City ·and its officers, agents and employees from, and, if 
requested, shall.defend them against any and all loss, ~ost, damage, injury, liability, and claims thereof for injury 'to 
or death of a person, including· employees of Contractor or loss of or damage to property, arising directly or· 
indirectly from Contractor's performance of this Agreement, including, but not limited to, Contractor's use of 
facilities or equipment provided by City or others, regardless of the. negligence of, and regardless of whether liability 
without fault is imposed or· sought to be imposed on City, except to the extent,that such indemnity is void or 
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this .Agreement, and 
except where such loss, damage, ipjury, liability or claim is the result of the active negligence or willful misconduct 
of City and is not contributed to by any act of, or by ahy'omission to perform some duty imposed by law or 
agreement on Contractor, its subcontractors or either's agent or employee. The foregoing indemnity shall ineJude, 
without limitation, reasonable fees of attorneys, consultants and experts and related costs and· City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City·, Contractor . 
specifically acknowledges and agrees that it has ari immediate and independent obligation to defend City from any 
claim which actually or potentially falls within this indemnification provision, even if the allegations·are or may be 
groundless, f!J]se or fraudulent, which obligatioi-1 arise~ at the time such claim is tendered to Contractor by City and 
continues at ~II times thereafter. Contractor shall indemnify and hold City harmless from all loss and liability, 
including attorneys' fees, court costs and all other litigation expenses for any infringement of the patent rights, 
copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims of any 
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be 
supplied in the performance of this Agreement. . . · 

17~ Incidental and- Consequential Damages. Contractor shall be responsible for incid~ntal and consequ~ntial 
·damages resulting in whole or in part from Contractor's a~ts or omissions. Nothing in this Agreement shall 
constitute a waiver or limitation of any rights that City may have under applicable law. 
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18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE 
LIMITED TO THE PAYMENT OF TBE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS 
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CITY BE LIABLE; REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR 
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, 
BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE $ERVICES PERFORMED iN CONNECTION WITH THIS AGREEMENT .. 

19. Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies. Each of the following shall constitute an event of default ("Event of Default") under this 
Agreement: 

·(l) Contractor fails or refuses to perform oi observe any term, covenant or condition contained in 
any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Pen;ilties. 37. Drug-free workplace policy, 
10. Taxes 53.. Compliance with laws 
15. Insurance 55. Supervision of minors 
24. Proprietary or confidential information of City 57. Protection of private information 
30. Assignment · · · 58. Graffiti removal . 

And, item.1 of Appendix D attached to this Agreement 

. 2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
captained in this Agreement, and such default continues for a period pf ten days after written notice thereof from 
City to Contractor. · · 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by 
answer or otherwise to the filing against it .of, a petition for relief or reorganization or arrangement or any other 
petition in bankr.uptcy or for liquidation or to take advantage bf any bankruptcy, insolvency or other debtors' relief 
law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of 
Contractor's property or ( e) takes action for the purpose of any of the foregoing. · 

4) A court or government authority enters an order (a) appointing a custodiari, receiver, trustee or 
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's 
prbperty, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
other. petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' 
relieflaw of any jurisdiction or (c) ordering th.e dissolution, winding-up or liquidation of Contractor. 

b. On and after any.Event of Default, City shall have the right to exercise its legal and equitable 
.remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all 
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured) 
on behalf of Contrac.tor any Event of Default; Contractor shall pay to City on demand all costs and expenses 
incurred by City in effecting such cure, with interest thereon, from the date of incurrence at the maximum rate then 
perinitted1by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or 
any other agreement between City and Contractor all damages, losses, costs or expenses incun:ed by City as a result 
of such Event of Default and any liquidated damages due from Contractor.pursuant to the terms of this· Agreement 
or any other agreement. · 

c. All remedies provided for in this Agreement may be ~xercised individually or in combination with any 
other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any remedy shall . 
not preclude or in any way be deemed to waive any other remedy. 

21~ Termination for Convenience 
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a. City shall have the option, in its sole discretiop, to terminate this Agreement, at any time during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice 
of termination. The notice shall specify the date on which termination shall become effective. 

b. Upon receipt of the notice, Contracto; shall commence and perform, with diligence, all actions 
necessary on the part of Contractor to effect the. termination of this.Agreement on the date specified by City and to 
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be 
subject to the prior approval of, City. Such actions shall include, without limitation: 

1) Halting the performance of all services and other work under this Agreement qn the date(s) and 
in the manner specified by City. 

2) No(placing any further orders or subcontracts for materials, services, equipment or other items. 

3) Terminating all existing orders and subcontracts. 

4) At City's dire~tion, assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle 
or pay any or all claims.arising out of the termination of such orders and subcontracts. ' 

· 5) . Subject to City's approval, settling all outstanding liabilities and all claims arising out of the 
termination of orders and subcontracts. · 

6) . Completing p~rformance of any services or work that City designates to be completed prior to. 
the date of termination specified by City. · 

7) Taking such action as may be necessary, or as the City may direct, for the protection and 
preservation of any property related to this Agreement which is in the possession of Contractor and in which City 
has or may acquire an interest. 

c. Within 30 days after the specified t~rmination date, Contractor sl:iall submit to City an invoice, whieh 
shall set forth each of the following .as a separat~ iine item: · 

1) The reasonable cost to Contractor·; without profit, for all services and other work City directe·d 
Contractor to perform prior to the specified termination date, for which services or work City has not already · 
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total 
of 10% of Contractor's direct costs for services or other work. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

2) A reasonable allowance for profit on the cost of. the services and other work de!)cribed in the 
immediately preceding subsection (1 ), provided .that Contractor can establish, to the satisfaction of City, that 
Contractor would have made a profit had all services and other work under this Agreement been completed, and 
provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) . The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. · · 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against 
the cost of the services or other work. · · 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the 
termination .date specified by City,.except for those costs specifically enumerated and described in the immediately 
preceding subsection (c). Such non-recoverable costs include, but are· not limited to, anticipated profits on this 
Agreement, post-terrriination employee salaries; post-termination administrative expenses, post-termination 
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overhead or 4nabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit, 
prejudgment interest, or any other expense which is not reasonable or authorized under suc.h subsection (c), 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments 
previously made by City for work or other services covered by Contractor's final invoice; (2) any claim which City 
may have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses excluded 
pursuant to the frnm~diately preceding subsection (d); and (4)in instances in which, in the opinion of the City, the 
cost of any service or other work perfonned under this Agreement is excessively high due to costs incurred to . 
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and 
City's estimate of the reasonable cost of perfonning the invoiced services or other work in compliance with the. 
requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

22. Rights and Duties upon Termination or EJi:;piration. This Section a~d the following Sections of this 
Agreement shall survive termination or expiration of this Agreement:· 

8. Submitting false claims. 26. Own.ership of Results 
9. Disallowa'l)ce 27. Works for Hire 
10. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work· 48. Modification of Agreement. 
13. Responsibility for equipment 49. . Administrative Remedy for Agreement 

14. 

15 .. 
16. 

17. 
18 .. 
24. 

Independent Contractor: Payment of Taxes and -Other· 
Expenses 
Insurance 
Indemnification 

Incidental and Consequential Damages 
Liability of City 
Proprietary or confidential information of City 

Interpretation. . 
SO. AgreementMade in California; Venue 

51. 
52. 

Construction 
Entire Agreement 

56. Severability 
57. Protection of priyate information 
And, item 1 of Appendix D attached to this Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of the term 
specified in Section 2; this Agreement shall terminate and be of no further force or effect. Contractor shall transfer 
title to City, and deliver in the manner, at the times, and to the extent, if any, directed by City, any work in progress, 
completed work, supplies, equipment, and other materials produced as a part of, or acquired in connection with the 
performance of this Agreement, and any completed or partially completed work wl).ich, if this Agreement had been 
completed, would have been required to be furnished to City. This subsections.hall survive termination of this 
Agreement. 

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is familiar 
with the provision of Section 15.103 of the City's-Charter, Article ID, Chapter 2 of City's Campaign and 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Co.de of the 
State of California, and certifies that it does not ·know of any facts which constitutes a violation of said provisions 
and agrees that it will immediately notify the City if it becomes aware of any such fact during the term of this 
Agreement. 

24. Proprietary or CQnfidential Information of.City 

a. . Contractor understands and agrees that, in the performance of the·work or services under this 
. Agreement or in contemplation :thereof, Contractor niay have access to private or confidential information which 
·may be owned or controlled by City and that such information may contain proprietary or cqnfidential details, the 
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by 
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall 
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to 
protect its own proprietary data. 
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b. . Contractor shall maintain the usual and customary records for perso~s receiving Services under this 
Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services 
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only in perfomiance of this Agreement, and shall be disclosed to third·parties only as 
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information 
contained or conveyed in any form, including but not limited to documents, files, patient or client records, 
facsimiles, recordings, telephone calls, telephone answering machines, voice· mail or other telephone voice recording 
systems, computer files, e-mail or other.computer network communications, and comp·uter backup files; including 
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates th.e 
terms of this section: · 

. c. . Contractor shall maintain its books and records in accordance with the generally accepted standards for 
such boo~ and records for five years after the .end of the fiscal year in which Services are furnished under this 
Agreement. Such ac~ess shall include making the books, documents and· records available for inspection, 
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States' at all reasonable times at the Contractor's place 
of business or at such other mutually agreeable location in California. This provision shall also apply io any · 
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the 
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities 
regarding such records under such statutes and reglilations. · 

d. The City owns all records of persons receiving Services and all fiscal records funded 'by this 
Agreement if Contractor go~s out of business. Contractor shall immediately transfer possession of all these records 
if Contractor goes out of business. If this Agreement is terminated by either party, or expires., records shall be 
submitted to the City upon request. · 

e. All of the reports, information, and other materials prepared or assembled by Contractor under this 
Agreement shall be submitted to the Department of Public Health Contract' Administrator and shall not be divulged 
by Contractor to any other pers.on or entity without the prior written permission of the Contract Administrator listed 
in Appendix A. 

25. Notices to the Parties. Unless otherwise i:ndicated elsewhere in-this Agreement, all written communklltions 
sent by the parties may be by U.S. mail,.e-mail or by fax, and shall be addressed· as follows: · 

To CITY: 

.And: 

To CONTRACTOR: . 

Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, Room 442 
San Francisco, California 94103 

Andrew Williams, Program Manager 
Department of Public Health · 
1380 .Ho.ward Street, 5!F 
San Francisco, California 94103' 

701 Sutter Street 
San Francisco, CA 94109 

Any notice of default must be sent by registered mail. 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 252-3088 
· Ada.ling@sfdph.org 

(415) 255-356i 
Andrew.williams 
@sfdph.prg 

(415)749-3838 
.. sherilynadarns@larkinstreet 

youth.org 

26. Ownership of Results. Any interest of Contractor or its Subcontractors;fo drawings, plans, specifications, 
blueprints, studies, reports, memoranda; computation sheets, computer files and media or other documents prepared 
by Contractor or its subcontractors in connection with services to be performed under this Agreement, shall become 
the property of and will be transmitted to City. However, Contractor may retain and use copies for reference and as 
documentation of its experience and capabilities. 
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27. Works for Hire. If, in connecti9n with.services performed under this Agreement, Coptr.actor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs,. 

· software, reports, diagrams, surveys, blueprints, source code!; or any other original works of authorship, such works 
of authorship shall be work~ for hire as defined under Ti!le' 17 of the United States Code, and all ·copyrights in such. 
works are the property of the City. If it is ever determined tqat any works created by Contractor or its 
subcontractors under this Agreement are not works for. hire under U.S. law, Contractor hereby assigns all copyrights 
to such works to the City, and· agrees to provide any material and execute any documents necessary to effectuate 
such assignment. With.the approval of the City, Contractor may.retain and use copies of such works for reference 
and as documentation of its .experience and capabilities. 

28. Audit and Inspection of Records 
a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books 

and accounting records relating to its work under this Agreement. Contractor will permit City to a1.,1dit, examine and 
make excerpts and transcripts from such books and records, and. to make audits of all invoices, materials, payrolls, 
records or personnel and other data reiated to all. other matters covered by this Agreement, whether funded in whole 
or in part under this Agreement. Contractor shall maintain such data and records in an accessible location imd . 
condition for a period of not less .than five years after final payment under this Agreement or until after final audit 
has been resolved,. whichever is later. The State of California or any federa:ragency having an interest in the.subject 

. matter of this Agreement shall have the same rights confe~ed upon City by this Section. 

b. Contractor sball annually have its books of accounts audited by a Certified Public Accountant and a 
copy of said audit report and the associated. management letter(s) shall be transmitted to the Director of Public 
Health or his./her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $500,000 or more.in Federal funding per year, from any and all Federal awards, saic;l 
audit shall be conducted in accordance with OMB Circular A-133,, Audits of States, Local Governments, and Non
Profit Organizations. Said requirements c~n be found at the.following website address: 
http://www.whitehouse.gov/omb/circulars/a133/a133.html. If Contractor expends less than $500,000 a year in . 
Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available 
for review or .audit. by appropriate officials of the Federal Agenc:y, pass-through entity and General Accountillg 
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit.report. Any audit 
report which addresses' all or part of the period covered by this Agreement shall treat the service components 
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B 
as discrete program entities of the· Contractor. 

c. The I>irector of Public Health or his I her ,designee may approve of a waiver of the aforementioned 
audit requirement if the contractual Services are of a consulting or p~rsonal services nature, these Services are paid 
.for through fee for service terms which limit the City's risk with such contracts, and it is determined that the work 
. associated with the 'audlt would produce undue burdens or costs and would provide .minimal benefits. A written 
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement term or-Contractor's fiscal year, whichever cpmes first. · 

. d. Any financial adjustments necess'itated by this audit report shall be made by Contractor to the City. If 
Contractor is under contract to the City, the adjustment may be made in the hext subsequent billing by Contractor.to 
the City, or may be made by another written schedule determined solely by the City. In the event Contracto.r is not 
under contract to the City, written arrangements shall be made for audit adjustments. 

29. Subc~ntracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless such 
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on 
behalf of or in the name of the other party. An agreement made in violation of this provision shall confer no rights 
on any party and shall be null and void. . 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unlesi; first 
approved by City by written instrument executed and approved in the same manner as this Agreement. 

31. Non-Waiver of Rights. The omission by either.party at any time to enforce any default or right reserved to 
it, or to require performance of any of the terms, covenants, or provisions hereof by the other party at the time 
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designated, shall not be a waiver of any such default or right to which the party is entitled, nor shall it in any way 
affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requiies that employers -provide 
their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC 
Schedule; as set forth below. Employers can locate these forms at the IRS.Office, on the Internet, or anywhere that 
Federal Tax Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each. of the 

. following times: (i) within thirty days following the date on which this Agreement becomes effective (unless 
Contractor has already provided such EIC Forms at least once during the calendar year in which such effective date. 
falls); (ii) promptly"after any Eligible Employee is hired by Contractor; and (iii) annually between January I and 
January 31 of each calendar year during the term of this Agreement. Failure to comply with any requirement 
contained in subparagraph (a) of this Section shall constit.ute a material breach by Contractor of the terms of this 
Agreemt1nt. If, within thirty days after Contractor receives written notice of such a breach, Contra9tor fails to cure 
such breach or, if such breach cannot reasonably be cured within such period of thirty days, .Contractor fails to . 
commence efforts to cure within such period or thereafter fails to.diligently pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any Subcontract 
entered into by Contractor shall require the subcontractor to comply, as to the. subcontractor's Eligibl~ Employees, 
with each of the terms of this section. Capitalized terms used in this Section and not defined in this Agreement shall 
have the meanings assigned to such terms iiJ Section.120 of the San_ Francisco-Administrative Code. · 

33. -Local Business Ente~pris~ Utilization; Liquidated Damages 

a. The LBE Ordinance. 

Contractor, shall comply wi~h all the requirements of the Loc~l B us1ness Enterprise and Non
Discrimin.ation in Contracting· Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it 
now exists ·or as it may be amended in the future (collectively the ''LBE Ordinance"), provided such amendments do 
not materially increa~e Contractor's obligations or liabilities, or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement 
as though fully set forth in this section. Contractor's willful failure to comply with any applicable provisions of the 
LBE Ordinance is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject 
to any applicable notice and cure provisi(;ns set"forth in this Agreement, to exercise any of the remedies provided for 

· ... under· this Agreement, under the LBE Ordinance or otherwise available at. law or ill equity, which remedies shall be 
cumulative unless .this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall 
comply fully with .all other applicable local, state and federal laws prohibiting discrimination and requiring equal 
opportunity in contracting, induding subcontracting. · 

b. Coinpiiance and Enforcement 

If Contractor willfully fails to comply with any af the provisions of the LBE Ordinance, the rules and · 
r~gulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE participation, 
Contractor shall .be liable for liquidated damages in an amount~qual to Contractor's net profit on this Agreement, or 
10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City's Human 
Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately and 
collectively, the "Director of HRC") may alsq impose other sanctions against Contractor authorized in the LBE 
Ordinance, incJuding declaring the Contractor to be irresponsible and ineligible to contract with the City for a period 
of up, to five years ot revocation of the Contractor's LBE certification. The Director of HRC will determine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative 
Code·§14B.17. 

By.entering into this Agreement, Contractor acknowledges and agrees that any liquidated damages 
assessed by the Director of the HRC shall be payable to City upon .demand. Contractor further acknowledges and 
agrees that any liquidated damages assessed may be withheld from any monies due to Contractor on any contract 
with City. . 

CMS#6997 
Services P-500 {05-10) 

11 
Larkin Street Youth 

7 /1/10 



ContraCtor agrees to maintain records necessary for monitoring its compli~nce with the LBE . 
Ordinance for a· period of three years following termii:J.ation or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director of HRC or the Controller upon request. . 

34. NQndiscrimination; Penalties 

a. Contractor-Shall Not Discriminate. fo the performance of this Agreement,· Contractor agrees not to 
discriminate against any employee, City and County employee working with such contractor or subcontractor, 
applicant for employmei;it with such .contractor or subcontractor, or against any p'erson seeking accom.modations, 
advantages,. f1:J.cilities, privil~ges~ services, OJ' membership in all business, soda!, or other establishments or 
organizations, on the basis of the fact or perceptfon of a person's race, color, creed, religion, national origin, 
ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital status, 
disability or Acquired linmune Deficiency Syndrome or HIV status (AIDS/illV status), or association with members 
of such protected classes, or in retaliation for opposition to discrimination against such.classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§ 14,B .2(a), 12B .2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from 
Purchasing) arid shall require all subcontractors to comply with such provisions. Contractor's failure to comply with 

·the obligations in this subsection shall constitute a material breach of this Agreement. . . 
. . . . . 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and will not 
. during the term of this Agreement, in any of its operations in San Francisco, oil real property owned by San · · 
·Francisco, or where work is being performed for the City elsewhertt in the United States, discriminate in the 
provision of bereavement foave, family medical leave, health benefits, membership or membership discounts, 
moving expenses, pension and retirement benefits or travel benefits; as well as any benefits other than the benefits 
specified above, between employees with domestic partners and employee's with spouses, and/or between the 
domestic partners and spouses of such em.ployees, where the domestic partnership has been registered with a 
governmental entity purs11ant to state or local law authorizing such registration, subject to the conditions set forth in 
§ i2B .2(b) of the San Francisco Adffiinistrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the "Chapter 12B 
Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC-12B-101) with.supporting 
documentation and secure the approval of the form by the San Francisco Human Rights Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B 
and 12C of the San Francisco Administrative Code are incorporated in .this Section by reference and made a part of 
this Agreement as though fully set forth herein. Contractof shall comply fully with and be botind by all of the. 
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided in 
such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h)"and 12C.3(g) of 
the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during which such 
person was disc~im~nated against in violation of the provisions of this Agreement ·may be assessed against 
Contractor and/or deducted from any payments due Cmitractor. 

35. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative Code §l?F.5, the City 
and County of Sari Francisco urges companies. doing business in Northern Ireland to move towards resolving· 
employment inequities, and encourages such companies to abide by the MacBride Principles. The City and County 
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride 
Principles. By signing below, the person executing this agreement on behalf of Contractor acknowledges and agrees 
that he or she has read and understood this section. 

36. .Tropical Hardwood and Virgin Redwood ·Ban. Pursuant to §804(b) of the San Francisco Environme~t. 
Code, the City and County of San Francisco urges contractors not to import, purchase, obtain, or use for ariy. 

·purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor ack~owledges that pursuant to the Federal Drug-Free Workplace 
Act ofl989, the unlawful manufacture, distribution, dispensation;possession, or use of a controlled substance is 
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prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its employees, 
agents or assigils will be deemed a material breach of this Agreement. 

38. Resource Conservation. Chapter 5 of the San Fr~ncisco Environment Code ("Resource·Conse~vation") is 
incorporated herein by reference; Failure by Contractor to comply with any,ofthe applicable requirements of 
C~apter 5 will be deemed a material breach of contract. · 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to the 
Americans with Disabilities Act (ADA), programs", services and other. activities provided by a public. entity to the 
public, whether directly or through a contractor, must be accessible to the disabled public". Contraetor shall provide 
the services specifieq in this Agreement in a manner that complies with the ADA and any and all other applicable 
federal; state and local disability rights legislation. Contractor agrees not to discriminate against disabled persons in 
th.e provision of services, benefits or activities provided urider this Agreement and further agrees that any violation 
of this prohibition on the part of Contractor, its employees, agents or assigns will constitute a material breach of this 

· Agreement. . . 

·. 40. Sunshine Ordfnance. In accordance with San Francisco Administrative Code §67 .24( e ), contracts, 
contractors,. bids, responses to solicitations and all other records of communications between City .and· persons or 

· firm,s_ seeking contracts, ·shall be open to inspection immediately after a contract has been awarded. Nothing in this 
provision requires the disclosure of a private person or organization's net worth or other propri_etary financial data 
submitted for qualification for a contrac.t or other benefit uritil and unless that person or organization is awarded. the 
contract or benefit. Information provided which is covered by this paragraph will be made available to the public 
upon request.. 

· 41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of at least 
·$250,000 in City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the. 
San Francisco Admini~trative Code, Contractor shall comply with and be bound .by all the applicable provisions of 
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the public in 
the manner set forth in §§12L.4 and 12L.5 of the.Administrative Code. Contractor further agrees to make-good faith. 
efforts to promote community membership. on its· Board of Directors in. the manner set forth in § 12L.6 of the · 
Administrative Code. The Contractor acknowledges that its material failure to comply with any of the provisions of 
this paragraph sqall constitute a material breach of this Agreement. The Contractor further acknowledges that such 
'material_ breach of the Agreement shall be grounds for the City to terniinate and/or not renew the Agreement, 
partially or in its entirety.· 

42. 'Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that it is 
familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person 
who contracts ·with the City fqr the rendition of personal services, for the furnishing of any material, supplies or 
equipment, for the sale or lea~e of any land or building, or for a grant, Joan or Joan guarantee, from making any . 
can;ipaign contribution to (I) an individual holding a City elective office if the contract must be approved by the 
indiviciual, a board on which that ·individual serve~, or the board of a state agency on wh~ch an appointee of that 
individual serves, (2) a candidate for the office held by such individual, or (3) a committee controiled·by such 
individual, at any time from the commencement of negotiations for the contract until the later of either the 
termination of negotiations for such. contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or !l combination oi: series of contracts 
approved by the same individuai or board in a fiscal year ha ye a total anticipa_ted or actual :vaJUe bf $50,000 or more. 
Contractor. further acknowledges that the prohibition on contributions applies to each prospective party to the · 
contract; each member of Contractor's board of directors; Contractor's chairperson, chief executive·officer, chief 
finaricial officer an4 chief operating officer; .any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or c9ntract; and any committee that is sponsored or controlled by 
ContractoL Additionally, Contractor acknowledges that Contractor must inform each of the persons described in the 
preceding sentence of the prohiqitions contained in Section 1.126. Contractor further agrees to provide to City the 
names of each person, entity or committee. described above. ' · 

43. Requiring Mininium Compensation for Covered Employees 
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a. Contractor agrees to comply fully with and be bound by all of the provisions bf the Minimum · 
Compensation Ordinance (MCO), as set forth in San Fral)cisco Administrative Code Chapter 12P (Chapter 14,P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Sections 12P.5 and 
l 2P .5, 1 of Chapter l 2P are incorporated herein by reference and made a part of this Agreement as though fully set 
forth. The text of the MCO is available on the web at www.sfgov.org/olse/nico. A partial listing of some of 
Contractor's obligations under the MCO is set forth in this.Section. Contractor is required to comply wjth alf the 
provisions of the MCO, irrespective of the listing of obligations in this· Section. · · . ·· . 

b. The MCO requires Contractm to pay Contractor's employ_ees a miilimum hourly gross compensation 
wage rate and to provide minimum compensated and uncompensated time off. The.minimum wage rate may change 
from year to year and Contractor· is obligated to keep informed of the then-current.requirements. Any subcontract · 
E;ntered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shall . 
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor's obligation 
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If 

·any subcontractor under this Agreement fails to comply, City may pursue any of the remedies s~t forth in this 
Section 'against Contractor. r • • 

.. . 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person 
for the exercise or attempted exercise of rights under theMCO. Such actions, if taken within 90 days of the exercise 
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO. 

d. · Contractor shall maintain employee and payroli records as required by the MCO. If Contractor fails 
to do so, it shall be presumed that the Contractor paid no more th.an the minimum wage required under State Jaw. 

. . . . . ' . . 

e. The City is authorizecJ to inspect Contractor's job sites and conduct interviews with employees and 
conduct audits of Contractor · · 

f. Contractor's co~itment to provide the Minimum Comp~nsation is a material element of the Ci~y's 
consideration for this Agreement. The City.in its ~ole discretion shall determine whether such a breach has 
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to 

. determine if the Contractor fails to comply with thes·e requirements-. Contractor agrees that the sums set forth in 
Section 12P.6.l of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. 

g. .Contractor understands and agrees that if it fails to comply with the reqµirements of the MCO, the City 
shall hav'e the right to pursue any rights or remedies available under Chitpter 12P (including liquidated damages), 
under the terms.of the contract, arid under applicable law. If, within 30 days after receiving written notice of'a 
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot 

· reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or 
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 1.2P. Each of these 
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up; or is being used, for the 
purpose of evading the intent of the MCO. . · · · 

i. If Contractor is exempt from the MCO when this Agreement is executed because the cmu'ulative 
. amount of agreements With this department for the fiscal year is 'less than $25,000, but Contraetor later enters into an 
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor· shall thereafter be 
required to. comply with the MCO under this Agreement. This obligation arises on the effective d_ate of the 
agreement that causes the cumulative amount of agreements between the Contractor and this departn;ient to exceed 
$25,000 in the fiscal year: 

44. · Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and be bound 
by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in· San Francisco . 
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Administrative Code Chapter 12Q, including the remedies provided, and implementing regulations, as .the same. may 
be amended from time to time. The provisions of section 12Q.5. l of Chapted2Q are incorporated by reference and 
made a part of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at 
www.sfgoy.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms. in Chapter 12Q: 

a. For each Co~ered Empioyee, Contractor shall provide the appropriate health benefit set forth in 
Sectjon 12Q.3 of the HCAO. If Contractor chooses to offer the health plan optiori, such health plan shall meet the 
minimum standards set forth by the San Francisco.Health Commission .. 

b; Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the 
HCAO, it shall have no obligation to comply with part (a) above. · 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this agreement. 
Cityshall·notify Contractor if such a breach has occurred. If, within .30 days after receiving City's written notice of 
a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach cannot 
reasonably be.cured within such period of 30 days, Contractor fails to commence efforts to c:ure within such period, 
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set 
forth in 12Q.5 .1 and 12Q.5(f)(l ~6). Each of these remedies shall be exercisable individually or iri combination with 
. any other rights or remediei:: available to City. 

d. Any Subcontract entered into by Contractor shall require. the Subcontractor to comply with the 
requirements of the HCAO and shall contain contractu.al obHgations substantially the sarrie as those set forth in this 
Section .. Contractor shall notify City's Office of ContracrAdministration when it enters irito such a Subcontract and 
shall certify to the·Office of Contract Administration that it has·notified the Subcontraqtor of the ob)jgations under 
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter, If a Subcontractor fails to 
comply; the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor's 

. failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of 
the violation. 

·e. · Contractor shall not dis.charge, reduGe in compensation, or otherwise discriminate against.any 
employee for notifying City. with regard to Contractor's noncompliance or anticipated nonce>mpliance with the 
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is b~ing used, for the 
purpose of evading the i.ntent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California Labor Code 
and Industrial Welfare Commission orders, including the number of hours each employee has worked ori the City 
Contract. 

. h. . Contractor shall keep itself informed of the\ current requirements o:Hhe HCAO. · 

i. Contractor shall provide reports to the City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on Subcontractori; and Subtenants, as applicable. · 

j.. Contractor shall provide City with access to records pertaining to compliance with HCAO after 
receiving a written reqi+est from City ~o do so and being p~ovided at least ten business days to respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have accessto Contractor's employees 
in order to m?nitor and determine compliance with HCAO. 

1. City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor 
agrees.to cooperate with City when it conducts such audits. 
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m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an·aweement or agreements that cause 
Contractor's aggregate amount of all agreements. with City to reach $7 5 ,OOO, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative 
amount of agreements between Contractor and the City to be equal to or greater than $75;000 in the fiscal year. 

45. First Source Hiring Program 
. . . 

. . . ·.. . .. . . I 

a. Incorporation of Administrative Code Provisions by Reference. The provisiqns of Chapter 83 of. 
· . the San Francisco Administrative Code are incorporated in this Section by reference and made a part of this 

Agreement as though fully set forth herein. Contractor shall comply fully with, and be bound by, all of the 
provisions that apply to this Agreement under such Chapter, including but not limited to the remedies provided 

· therein. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned 
to such terms in Chapter 83. . · · 

b. First Source Hiring Agreement. As an.essential term of, and consideratiOn for, any contractor 
property contract with the City, ~ot exempted by the FSHA, the Contractor shall enter into a first source hiring 
agreement ("agreement") with the City, on or before the effective date of the contract 'cir property contract. 

1 Contractors shall also enter into an agreement with the City for any other work that it performs in the City. Such 
agreement shall: 

. 1) · Set. appropriate hiring and retention goals for entry level positions. The employer shall agree.to 
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its 
attempts to do so, as set foi:th in the agreement. The agreement shall take into consideration th¥ employer's · . 
participation in existing job training, referral and/or brokerage. programs. Within the discretion of the FSHA, subject 
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this · 
Chapter. Failure either to .achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions ofSection 83.10 of this Chapter. · 

2) Set first source interviewing, recruitment and· hiring requirements, which will provide the San 
Francisco Workforce Development System with the first opportunity to provide qualified economically . 

. disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all 
applications of qualifi.ed economically disadvantaged individuals referred by the System for employment; provided 
however, if the employer utilizes nondiscrirri.inatory screening criteria, the employer shall have the sole discretion to 
interview and/or .hire individuals referred or certified by' the San Frandsco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be 
determined by the FSHA and shall be set forth in each 'agreement, but shall not. exceed 10 days. During that period, 
the employer may publicize the ·entry level positions in accordance with the agreement. .A need for urgent or 
temporary hires. must be evaluated, and appropriate provisions for such. a situation must be made in the agreement. . ' ' . . . 

3) Set appropriate requirements for providing notification of available entry level positions to the 
San FranCisco Workforce Development System so that the System may.train and refer an adequate pool of qualified 
economically disadvantaged individuals to participating employers. Notification should include such information as 
employmenr needs by occupational title, skills, and/or experience required, the hours required, wage scale and 
duration of employment, identification of entry level and training positions, identification of English language 
proficiency requirements, or ab.sence thereof, and the projected schedule and procedures for hiring fot each 
occupation. Employers should provide both king-term job need projections and notice before initiating the 

. interviewing and hiring process. These notification requirements will take into consideration any need to protect the 
employer's proprietary information .. 

. 4) Set appropriate record keeping and monitoring requirements. The First Source Hiring . 
. Administration shall develop easy-to-use forms and record keeping requirements for documenting compliance with 
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record 
keeping systems, be nonduplicative, and facilitate a coordinated flow of information ahd referrals. 
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5) ·Establish guideli~es for employer good faith effor~ to comply with the first smirce hiri~g 
requirements of this Chapter. The FSHA will wo.rk with City departments to.develop employer good faith effort 
requirements appropriate to the types of contracts and property contracts handled by each department. Employers 
shall appoint a liaison for dealing with the development and. implementation of the employer's agreement. In the 
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily 
for the purpose of circumventing the require·ments of this Chapter, that employer shall be subject to the sanctions set . 
forth in Section 83.10 of this Chapter. 

6) Set the term of the requirements. 

7) ~et.appropriate enforcement ~nd sanctioning standards consistent with this. Chapter. 

.8) Set forth the City's obligations to develop training pro~ams, job applicant referrals, technical 
assistance, and information systems that assist the emplOyer in _complying with.this Chapter. 

9) · Require the developer to ·include notice of the requirements of this Chapter in leases, subleases, 
and other occupancy contracts. · 

c. Hiring Decisions. Contractor shall make the final determination of whether an Economic~lly 
Disadvantaged Individual referred by the System is "qualified" for the position .. 

d. Exceptions. Upon application by Employer, the Fkst Source Hiring Adminis.tration may grant an · 
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that compliance with· 
this Chapter would cause economic hardship. . 

e: Liquidated Damages. Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the' procedures governing enforce~ent of breaches of contracts based on 
violations of contract provisions required by this Chapter as set forth in this section; 

3) _ That the contractor's commitment to comply with this Chapter is a material element of the City's 
consideratiOn for this contract; that the failure of the contractor to comply with the contract.provisions required by 
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to . 
quantity; that the harm to the City includes not only .the financial cost of funding public assistance programs but also 
the insidious but impossible to quantify harm that this community and its families suffer as a result of . 
unemployment; and that the assessment of liquidated damages of up to ·$5 ,OOO for every notice of a new hire for an 
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the 
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other 
damages th~t the City suffers as a result of the contractor's failure to comply with its first source ref~rral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source referral contractual 
obligations will cause further significant and substantial harm to the City and the public, and that a second 
assessment of liquidated damages of up to $10,000 for each entry level position improperly withhel_d from the ·. 
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other 
damages that the City suffers as a result of the contractor's continued failure to comply with ·its first source referral 
contractual obligations; 

5) That in addition to the cost of investigating alleged violations under. this Section, the 
computation of liquidated da1Uages for purposes of this section is based on the following data: · . 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 
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· (b) In 2004, the retention rate of adults placed in· employment programs funded under the 
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals 
under the First Source.program face far fewer barriers to employment than their counterparts in programs funded by 
the Workforce Investment Act, it is reasonable to conclude that the average· length of employment for an individual· 
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as 
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City 
by the failure c)f a contractor to comply with its first source referral contra~tual obligations. 

6) That the failure of contractors to comply with this Chapter, ,except prope~ty contractors, may be · 
subject to the debarment and monetary pepalties set forth in Sections 6.80 et seq. of the San Francisco 

. Administrative Code, as well as any other remedies available under the contract cir at _law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages i.n the 
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses. or mitigating factors shall be 
made by the FSHA. · 

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to comply 
with the requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set 

· forth in t~is Section. , · · 
. . 

46. · Prohibition on Political Activity with City Funds. In accordance with San Francisco Administrative Code 
Chapter 12.G, Contractor may not participate in, support, or attempt to influence any political campaign for a 
candidate or for a ballot measure (collectiveiy, "Political Activity") in the performance of the services provided 
under this Agreement. Contractor agrees to. comply with San Francisco Administrative Code Chapter 12.G and any 
implementing rnles and regulations promulgated by the City's Controller.· The terms and provisions of Chapter 
12.G are incorporated herein by this reference. In the event Contractor violates the provisions of this section, the 
City may, in addition.to any other rights or remedies available hereunder, (i) terininate this Agreement, and 
(ii) prohibit Contractor from bidding on or receiving any new City contract for a period of two (2) years. The 
Controller will not consider Contractor' s·use. of profit as a violation of this section . 

. 47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase preservative-treated wood 
products containing arsenic in the performance of this Agreement unless an exemption from the requirements of 
Chapter 13 of the San.Francisco Environment Code is obtained from the Department of the Environment under 
Section 1304 of the Code. The term ''preservative-treated wood containing arsenic" shall mean wood treated with a 
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to, 
cbromated copper arsenate preservati".e, ammoniacal copper zinc arsenate preservative,.or ammoniacal copper 
arsenate preservative. Contractor may purchase preservative-treated wood products on the.list of environmentally 
preferable alternatives prepared and adopted by the Department of the Environment. This provision does. not. · 

· preclude Contractor from purchasing preservative-treated wood containing arsenic for saltwater immersion. The 
.term "saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or facilities 
that are partially or totally immersed in saltwater. · · 

48. Modification of Agreement. This Agreement niay not be modified, nor may compliance with any of its 
te:ms be waived, except by w.ritten'instrument executed and approved in the same manner as this Agreement. 

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties 

50. Agreement Made in California; Venue. The formation, interpretation and performance· of this Agreement 
.shall be governed by the laws .of the State of California. Venue for all litigation relative to the formation, 
int~rpretation and performance of this Agreement shall be in San Francisco. 

51. Construction . . All paragraph captions are for reference O?lY and shall not be considered in constru1ng this 
Agreement. 
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52. Entire Agreement. This ~ontract sets forth the entire Agreement between th~ p~rties, and supersedes all 
other oral· or written provisions. This contract may be modified only as provided in Section 48, "Modification of 
Agreement.,,. · 

53. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, codes,. ordinances 
and regulatibns of the City and of all state, and federal laws in any manner affecting the performance of this 
Agreement, and must at all times comply with such local codes, ·ordinances, and regulations· and all applicable laws 
as they may be amended from time to tiIIle. 

54. Services Provided by Attorneys. Any services to·be. provided by a law firm or attorney must be reviewed 
and approved il). writing in advance by the City Attorney: No invoices for services provided by law firms or 
attorneys, including; without limitation, as subcontract9rs of Contractor, will be paid unless the provider received. 
advance written approval from the City Attorney. 

55. · Supervision of Minors. Contractor, and any subcontractors, ·shall· comply with California Penal Code . 
section 11105.3 and .request from the Department of Justice recor.ds of all convictions or any arrest pending 
adjudication involving the offens.es specified in Welfare and· Institution Code section 15660( a) of any person who' 
applies for employment or volunteer position with Contractor; or any subcontractor, in which he or she would have 
supervisory or disciplinary power over a minor under his or her care:~ If Contractor,. or any subcontractor, is 
providing services at a City park, playground, recreational center or beach. (separately and collectively, 

· "Recreational Site"), Contractor .shall not hire, and shall prevent its subcontractors from hiring, any person for 
.. employment or volunteer posi.tion to provide those services if that person has been convicted of any offense that was 

listed ·in former Penal Code section 11105~3 (h)(l) or 11105.3(h)(3). If Contractor, or any of. its subcontractors, 
hires an employee or volunteer to provide services to minors at any location other than a Recreational Site, ·and that 
employee or volunteer has been convicted of an offense specified in Penal Code section l 1105.3(c), then Contractor 
shall comply, and cause its subcontractors to comply witq that section and. provide written notice to the parents or 
guardians of any minor who will be supervised or disciplined l;iy the employee or volunteer not less than ten (10) 
days prior to tb.e day the employee or volunteer begins his or her duties or tasks, Contractor shall provide, or cause 

. its subcontractors to provide. City with a copy of any such notice at the same time that it provides notice to any . 
parent·or .guardian. Contractor shall expressly require any. of its ~ubcontractors with· supervisory or disciplinary 
power over a minor to comply with ·this section of the AgreeD1ent as a condition of its contract with the 
subcontractor: Contractor acknowledges 4nd agrees that failure by Contractor or·any of its subcontractors to comply 
with any provision cif this section of the Agreement shall constitute an Event of· Default. Contractor further 
acknowledges and agrees that such :gvent of Defallit shall be grounds for the City to terminate. the Agreement, 
partially or in its entirety, to recover from Contractor any amounts paid .under this Agreement, and to withhold. any 
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available 
to the City hereunder, or in equity or law for an Event of Default, and each .remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shall not preclude.or in any way be 
deemed to waive. any other remedy. 

56 .. · Severa:bility; Should the application of any provision of. this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of 
other provisions of this Agreement shall not be affected or impaired thereb'y, and (b) such provision shall be 
enforced to the maximum extent possib°Ie so as to effect the intent of the parties and shall be .reformed .without 
further action by the parties to the extent necessary to make such provision valid and enforceable. 

57. Protection Qf Private Information. Contractor has read and agrees to the terms set·forth in San Francisco 
Administrative Code Sections J:2M.2,. "No~disclosure of Private Information," and · 12M.3, . "Enforcement" of 

. Administrative Code Chapter 12M, "Protection of Private Information," which are incorporated herein as if fully set 
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section 12M.2 of this 
Chapter shall be a material breach of the Contract. In such an event, in addition to any other remedies available to it 
under equity or law, the City may terminate the Contract, bring a false claim action against the Contractor pursuant 
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor. · 
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58. Graffiti Removal .. Graffiti is detrimental to the health, safety and welfare of the community in that it 
promotes a perception in the community that the laws protecting public and private property can be disregarded with 
impunity. This perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the 
community and leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of 

· life; is inconsistent with the.City's property maintenance goals and aesthetic standards; and results in additional 
graffiti and in other properties becoming the target of waffiti unless it is quickly removed from publjc and private 
property. Graffiti resulfs in visual pollution ahd is a public nuisance. Graffiti must be abated as quickly as possible 
to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti. 
Contractor shall remove all graffiti from any real property owned or leased by Contractor.in the City and County of 
San Francisco within forty eight (48)hours of the earlier of Contractor's (a) discovery or notification of the graffiti 
or (b) receipt of notification of the graffiti from the Department of Public Wqrks. This section is not in~ended to · 
require a Contractor to brea~l:i any lease or other agreement tl).at it may have concerning its use of the real property. 
The term "graffiti" means any inscription, word, figure, marking or design that is affixed, marked, etched, scratched, 
drawn or painted ~n any building, structure, fixture or other improvement, whether permanent or temporary, 
including by way of example only and. without limitation,. signs, banners, billboards and fencing surrounding 
construction s·ites, whether public or private, without the consent of the owner of the property or the owner's 
authorized agent, and which is visible from the public right-of ~way .. "Graffiti" shall not include: (1) any sign or 
banner that is authorized by, and in compliance wi.th, the applicable requirements of the San Francisco P!.!blic Works 
Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or 
marking bn the property that is protected as a work of fine art under the California Art Preservation Act (California 
Civil Code Sections 987 et seq.) or as a work of visual ar:t under the federal Visual Artists Rights Act of 1990 ( 17 
U.S.C. §§ 101 et seq.). Apy failure of Contractor to comply with this section of this Agreement shall constitute an 
Event of Default of this .Agreement. · · 

59. Food ~ervice W~te Reduction Requirements. Effective June l, .2007 Contractor agrees to comply fully 
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines and rules. 
The provisions of Chapter 16 ai:e incorporated herein ·by reference and made a part of this Agreement as though fully 
set forth. This provision is a material term of this Agreement. By entering into this Agreement, Contractor agrees 
that if it breaches this provision, City will suffer actual damages that will be impractical or .extremely difficult to 
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first 
breach, two hundred dollar.s ($200) liquidated damages for the second breach 1n the same year, and five hundred 
dollars ($500) liquidated damages for su.bsequent breaches in the same year is reasonable estimate of the damage 
that City will incur based on the violation, established in light of the circumstances existing at the time this 
Agreement was made. S11ch amount shall not be considered a penalty, but rather agreed monetary damages 
sustained by City because of Contractor'.s failure to comply with this provision. ' 

. . . . . 

60.. Left blank by agreement of the. parties. (Slavery er~ disclosure) 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both parties, and 
both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No .party shall 
be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed against 
the party drafting the clause shall apply to the interpretation or enforcemei;t of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Pr~cedure is attached under the Appendix G to 
address issues that have not been.resolved administratively by other departmental remedie~. 

63. Additional Terms. Additional Terms are attached hereto as AppendiX D and are incorporated into this 
Agreement by reference as though fully set forth herein·. 

CMS#6997 
Services P-500 (05-10) 

20 
Larkin Street Youth 

7/1/10 



By: 

IN Wfl'NESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above. 

CITY CONTRACTOR 

Recommended by: Larkin Street Youth Services 

/0// 
I Date I 

Approved as to Form: 

DENNIS J. HERRERA 
City Attorney 

Deputy City Attorney 

Approved: 

Appendices 

2/r41r. 
I Date 

A: Services to be provided by Contractor 
B: Calculation of Charges 
C: .N/A (Insurance Waiver) Reserved 
D: Additional Terms · 
E: HIP AA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution 
H: Private Policy Compliance 
I: Emergency Response 
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Executive Director 
701 Sutter Street, 2nd·Fioor 
San Francisco, CA 94109 

City vendor number: I 0991 
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· Appendix A · 

COMMUNITY.BERA VIORAL HEALTH SERVICES 

The following requirements are incorporated into Appendix A, as provided in. this Agreement under Section 
4. SERVICES. . 

A Contract Administrator: 

In performing the SERVICES hereunder, CONTRACTOR shall report to Andrew Williams, Contract · 
Administrator for the cri'Y, or.her designee. . . 

B.· . Reports: 

Contractor shall submit written reports as requested by"the City. The format for the c.ontent of such 
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and . 
condition of this Agreement, All .reports, including any copies, shall be.submitte<i" on, recycled paper and printed ·on 
double-sided pages to the maximum extent possible.· .. · 

· C. Evaluation: 

Contractor shall participate as requested with the City, State and/o'r Federal government in 
evaluative studies desigi:ied to show the effectiveness of Contractor's Services. Contractor agrees to meet the 
requirements of and participate in the evaluation program and manag~ment iriformation systems of the City. The 
City agrees that any final written reports generated through the eyaluation program shall be made available to 
Contractor w\thin thirty 00) working days: Contractor may submit a written response within thirty working days of . 
receipt of any evaluation report and such response will oecome part of the official report. . . 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses a:ndior permits required by the laws and 
regulations of the United States, the State of California; and the City to provide the Services. Failure to maintain 
these licenses· and permits shall c0nstitute a material breach of this Agreement. · 

E. Adequate Resources:. 

Contractor agrees that it has secured or shall secure at its own expe:nse all.persons, employees and 
equipment required to perform the Services required under this Agreement, and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such Services. 

F. Admissia.n Policy: 

Admission policies for the Services shall be in writillg and available to the public. Except to the 
extent that the Services are to be rendered to a specific popuiation as described in the programs listed_in Section 2 bf 
Appendix A, such polid.es must include a provision that clients are accepted for care without discrimination on the 
b:asis ofrace, color, creed, religion, sex, age,_ national origin, ancestry, sexual orientation, gender identification, 

· disability, or AmS/HIV status. · 

G. San Francisco Residents Only: 

·Only San.Francisco residents shall be treated under the terms of this Agreement. Exceptions must 
have the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall 
include the following elements as well as others that may be appropriate to the Services: (1) the name or titl~ of the 
person or persons authorized to make a determination regarding-the grievance; (2) the opportunity for the aggrieved 
party to discuss the grievance with those who will be making the determination; and (3) the tight of a client · 
dissatisfied with the decision to ask for a review and recommendation from the·comrri.unity advisory board or 
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planning council that has purview over the aggriev:ed ·serviCe. Contractor shall pr~vide a copy of this procedure, and 
any amendments thereto, to each client and to the Director of Public ~ealth or his/her designated agent (hereinafter . 
referred to as "DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this 
procedure upon request. · 

I. Infection Control, Health and Safety: 

(1) Contractor must have a Bloodborrie Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/tit!e8/5193.html), and demonstrate compliance with all requirements includfog, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post7exposure medical evaluations, and recordkeeping. 

. ' 

(2) Contractor rriust demonstrate personnel policies/procedures for protection of staff and clients from 
other comni.unicable disea~es prevalent in the population served. Such policies and procedures shall include, 
but not be limited to, work practices, personal protective equipment, .staff/client Tuberculosis (TB) 
surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent wfth the Centers for Disease Control and Prevention (CDC) recommendations for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appropriate. 

( 4) _Contractor is responsible for site conditions, equipment, health and safety of their emp~oyees, and 
all other pe~sons who work or visit the job site .. 

(5) Contractor shall assume liability.for any and all work-related injuries/illnesses including infectious 
. exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events 
and providing appropriate post-exposure medical management as requirec;l. by State worker~' compensation 
laws and regulations. · · · · 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log ofWork.:Related Injuries andHlnesses . 

. (7) · Contraetor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, including safe needle devices, and provides and documents all appropriate training. · 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to . 
handling and disposing of medical waste. · 

J. · · Acknowledgment of Funding: · 

Contractor agrees to acknowledge the San Francisco D~partinent bf Public Health in any printed . 
material or public announcement describing the San Francisco Department of Public Health-funded Servi.ces. Such 
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Party Revenue: 

(1) Fees required by federal, state or City laws or regulations to be billed to thel:lient, client's family, 
or insurance company, shall be determined.in accordance with the client's ability to pay and ill conformance 
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the 
client or the client's family for the Services. Inability to pay shall not be the basis for denial of any Services 
provided under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Servic~s performed and 
materials deveJoped or distributed with funding under this Agreement shall be used to increase the gross 
program funding suc,h that a greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to the City. 

L. 
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CONTRACTOR agrees to participate in the CITY'S Community Behavioral Health Services 
(CBHS) Billing and Information System (BIS) and to follow data reporting procedures set forth by the CBHS BIS' 
and Quality Improvement Units. 

M. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented: 

N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total-agreed 
upon units of service for any mode of service hereunder, CONTRACTOR shall i:rrunediately notify the Contract 
Administrator in writing and shall specify the number of underutilized units of service. · 

Q. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
. standards established by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P. Workirig Trial Balance with Year-End Cost Report 

if CONTRACTOR is a Non-Hospital Provider as defined in the Stat~ of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees· to submit a working trial balance with the year-end 
cost report. 

Q .. · Harm Reduction 

The program has a wri_tten internal Harm Reduction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San Francisco Department of Public Health Commission. · · 

R. · Compliance with Community Behavioral Health Services Policies and Procedures 

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies 
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such 
policies .. Lack of knowledge of such policies and. procedures shall not .be an allowable reason for noncompliance. 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-la Housing Service Partnership for Transitional Age Youth 

Appendix A-lb Supportive Services for Housing for TAY 
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Contractor: Larkin Stret-. ,_ ciuth ServiCes 
Program: Housing Service Partnership for TAY 

·.· . City Fi~cal Ye~ri 07 /1/10-06/30/i 1 · . 

Appendix A-la 
Contract Term: 0711/10-06/30/li 

· 1). . Program Name: · · Housi~g Service Partnership for Transitional Age Youth 
Progr,am Address: Larkin Street Youth Services · 

City, State ZiJ>: 
· Telephone: 

Fax: 

...... 701 Sutter Street 
San Francisco, CA 94109 
(415) 673~0911 
(415) 749-3838 

2) Nature of Document 

·xD ·New Renewal D Modifi<;atiori 

3) Goal Statement 
The 'goal of the Housing Service Partnership for Transitional Age Youth is to coordinate with the City's 
Full Service Partnership provider, Family Service Agency and Community Behavioral Health Services, to 
link homeless, marginally-housed and at-risk transitional age youth (ages 16 - 24) who have serious 

·emotional disorders or serious mentaf illness with safe, stable housing .. · · · · 

4) Target Population . 
The Housing Service Partnership targets transitional age youth (ages 16 -24) in Sal) Francisco who have 
serious emotional disorders or serious mental illness and are in need of housing. The primary, secondary, 
and. tertiary target populations for this project are: · 

• Age: Transitional Age Youth (TAY) ages 16-.24 
• .Homeless Status: homeless, living on the streets or in shelters, marginally housed,.or at imminent 

risk of homeiessness · · 
• Other target factors: youth who are currently not served or underserved, youth leaving foster care,· 

youth exposed to violence, immigrants, youth who are aging out of the child and youth mental 
health, child welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or 
institutionalization, youth who !!fe African Ameri;can, Latinoia, Asian/Pacific Islander,.arid youth 
who identify as LG.BT, youth with co-occurring substance abuse disorder. 

5) Modality/Interventions 

A. Modality of service/intervention 
The Housing Service Partnership for Transitional Age Youth will provide a total of up to twelve 
(12) units of housing to youth referred by the Full Service Partnership for Transitional Age Youth. 
These may be individual units for single occupancy, or multiple-bedroom units for congregate . 
living. Larkin Street will provide intake ·and assessment, move-in assistance, ·a rent 

. payment/savings plan, eviction prevention, coordination with property managemerit, life skills 
training related to maintaining housing, and access to Larkin Street's full continuum of supportive 
services . 

. All housing units will be clean, safe and healthy iivfog environments. It is imp~rt11rtt that cli<:<nts 
who have been marginalized, homeless and und.erserved bave access to housing units that are 
pleasant, have reasonable natural light, are in good repair, and are located near important 
community amenities for additional supports. In addition to meeting all health and building codes, 
units will be maintained of desirable quality. 

B. Definition of Billable Services 
One Unit of Service is equal to one day of housing (See Appendix B-1). 

Housing Site I # of Pro grain \ TyPe of Units Total Lease Rate per 

Document Date: 1/20/11 
· Page lof7 



Contractor: Larkin Street ~ v-•i1 Services 
Program: Housing Service Partnership for TAY 
City Fiscal Year: 07/l/10-06/30/11 

Units 

. I 
Entella Hotel ·15 Studios 
1000 Naples Str.eet 5· Single Family shared 

housing with twq 
Studios 

438 California Street 3 Flat 

6) Methodology 

' A. Outi:each, Recruitment, Promotion and Advertisement 

5 
5 

3 

Appendix A-la 
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MHSA· unit/client 
Clients 
per site 

$1,000 
$750 per client; ~ 

$3,000/moJunit 

? 

HSP is housing specifically for TAY in the TAY Family Service ·Partnerships (F$Ps) at Family Service 
Agency (FSA) and CBHS. ·All referrals will be approved.through the CBHS TAY Authorization Unit. 

B. Admission, enrollment, arid intake 
The application and intake process into housing will follow Larkin Street'S current protocol, with the 

· necessary flexibility to ensure a timely and smooth entry into housing for each youth. Once a youth is 
· identified for housing by Larkin Street, CBHS or Family Service Agency, he.or she will meet with the 

Manager of Mental Health and .Substance Abuse to conduct an initial interview and assessment of the 
· youth's strengths and challenges and to discuss program expectations. Following the initial meeting, the 
you,th will meet with an Education and Employment Specialist for an educational and vocational 
assessment. Next, the young person wiH meet with the Housing Specialist to discus~ goals and prepare a 
consumer-di-iven preliminary case plan. Larkin Street's protocol allows for .flexibility and expedience in 

·.completing the intake process: Staff cqordinate closely with the referring service provider and the youth to 
ensure that there are no barriers to completing the intake process 

Following the interview and assessment process, the Manager.of Mental Health and Substance Abuse, with 
feedback from the Housing Specialist and Education and Employment Specialist, presents the potential 
client-to the Program Director. The needs of each c;:andidate are discussed further in the development of a 
thorougl). and informed case plan. Larkin Street will consult with the appropriate members of the FSP 
treatment team and CBHS' TAYAccess Team throughout this process and in making a final decision as to. 
the suitability of each candidate for the program. The decision will be bas~d on the young person's 
demonstrated motivation to meet the program's expectations around ac'cessing supportive s~rvices and 
establishing· and working toward.reasonable goals for treatment, recovery, education, and employment. The 
assessment and interview process also enables Larkin Street staff to establish the best possible fit for the 
young person regarding the size, location, and housfag model (scattered- or single-site). Factors that would· 
disqualify a client for housing would include a lack of motivation to establish and work toward goals, or if 
the severity of their treatment needs suggests that supportive housing would not be a safe option for the 
individuaL · . 

Prior to client placement, CBHS and Larkin Street will work togetherto determine what locations each of 
the CBHS HSP and TRH clients are placed into based upon individual client clinical information and on a 
case-by-case basis. Selected scattered housing sites (on Nii.pies arid California Streets) will be made 
available. to CBHS HSP and TRH clients when clinically indicated. · 

C. Service Delivery . 
Once a young person is accepted into the program and assuming housing is immediately available, the 
Manager will establish a move-in date. If aU units are filled and no appropriate housing is available, the 
young person will be placed on a waiting list and have access to Larkin Street's youth shelter programs to 

· ensure that they are safely housed in the interim. Once a move-in date is established, the Manager will 
schedule the youth to meet with. the property manager to view the unit, review all applicable house rules, 
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. . . 

. sign the program ·agre~ment, and receive their keys .. I~portant components of this agree~ent include . 
. minimum expectations around progi:am participation, safety issues, rent policies, and sit~ations and . 
·conditions that w.ould jeopardize uesident' s housing. Larkin Street's Housing Specialist will wcirk closely 
with each.youth through twice weekly meetings (more often as needed depending on the individual) to 
ensure that the ·young person abides by the agreement and is appropriately lfoked with supportive services. 
. . 

·.In order to ensure the smooth transition of each youth into housing, Larkin Str.eet allots move-in costs for 
each youth. These funds are provided to youth in the form of gift certificates to local retailers that provide 
basic furniture, bedding, cleaning supplies, etc., so that youth who have beeri unstably housed or homeless · 
and living on the streets have the required amenities to furnh;h, maintain, and foe] comfortable in their new 
homes·. · 

Each young person will be required to pay up to 30% of their monthly income toward "rent" (income will 
include SSI and General Assistance). Their monthly contributions will be deposited into an interest-bearing 
savings account and returned to them when they leave housing. This strategy encourages m~ney 
management and helps to prepare youth for independent living when they exit services; It alsdprovides a 
sol).rce of funds for security deposits and other mov.e-in costs when they transition out of the program. The 
Housing Specialist will establish ·a monthly rental payment schedule and collect rent on the I stand 151

h of 
each !TIOnth. The Housing Specialist will work closely with each young person to establish a written rental 
payment plan to address any issues around late payment or non-payment of rent and reinforce the · · 
program's expectations around timely payment. This rent payment model is an effective means of imitating 
real life situations and helps to prepare youth for greater self-suffici~ncy. 

Larkin Street's Housing Specialist will worl( closely with the youth and their service providers to address 
behavior issues that would jeopardize the youth's housirig, including failure to abide by the program · 
agreements or disruptive behavior. Efforts .to avoid the loss of housing will include interfacing with the 
property owner and the youth around repeat incidents, implementing cqrrection plans, and coordinating 
with the FSP to address factors that may be contributing to a resident's beha.vior. Should Larkin Street's 
interventions fail to resolve the situation, however, Larkin Street will first encourage a young person to 
relinqujsh thefr unit. Youth will be given a30-day notice and Larkin Street will attempt to secure 

. alternative housing to prevent the young person from becoming homeless. Alternative housi;ng may include. 
inpatient substance abuse or mental health programs or supported living. 

Larkin Street will rely on the property manager to complete all needed maintenance and repairs on the 
units, and we will advocate on behalf of the youth ifthe property owner is slow to respond to reasonable 
requests. Larkin Street wlll work with property managers with whom we have longstanding and positive 
relationships in order to avoid the challenge of workin·g with new partners around these issues. The 
designated property managers have been chosen due to the high quality of the units they own, their 
understanding of the unique barriers homeless youth face, and their continued responsiveness to their 
needs. Larkin Street will be liable for property damage that tenants canqot resolve themsdves, and employs 
a full-time facilities manager to address such issues as they arise. 

Larkin Street has an ei;tablished response protocol to ensure that we are immediately available for 
emergencies. A manager- or director-level staff person is designated as the on-call c-0ntact for ea(:h 
program during evening and weekend hours when the Housing SpeCialist is unavailable to respond to issues 
that arise. The protocol ensures that a decision-maker kavailable 24 hours a day, seven days a week to 
address such emergency calls from building owners and tenants. 

All youth who.access housing through Larkin Street have immediate access to the full array of supportive 
services we -0ffer, including wraparound case management, mental health and substance abuse services · · 
through the Assertive Community Treatment and Substance Abuse teams, peer-based counseling, the HIRE . 
UP Education and Employment Program, and art and recreational activities. We will work closely with the· 
FSP to ensure that each young person's treatment plan is robust and non-duplicative. Also, we will 
continually assess the youth enrolled in the HSP program in order to en~ure that they are placed in the 
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housing that best meets each client's individual needs. Other housing acrnss·our ~ontfouum of care will be 
made available· as needed~ 

TEMJ>ORAR Y VACANCY: Larkin will implement the· Temporary Vacancy notification for HSP and 
TRH housing programs. The HSP and TRH Housing programs.require that the assigned housing site be the~ 
client's primary residence.'. Clients may receive permission to vacate their unit for a maximum of90 days· 
for the following reasons: 

• Residential treatment for substance abuse and/or mental health issues, or 
• Incarceration, or · 
• Hospitalization, .QI 

• Family emergency. 

A temporar; vacancy cannot exceed 90 days, with the exceptl~n of extenuating circumstance; and CBHS 
PURQC.Authorization Team. Since the housing slots are paid for by DI>H-CBHS, clients will not be 
charged fo'. holding slots during the temporary vacancy. · 

VACANCY ALERTS: Whiie every effort will be made tb avoid unnecessary vacancies in the HSP and 
. TRH Housing .programs, the Program Director will notify the CBHS TAY Authorizer in 'writing by e-mail 

within three days of the housing slot becoming vacant. Arrangements will be made to place· another TAY in 
the available housing slot within two weeks from the vacancy alert date. · 

D. Exit Process 
· Transition planning will occur in close coordination with CBHS and FSP to ensure a smooth and 
appropriate exit from the program. Transition planning will occur well in adv~nce of a young person's 25th 
birthday (when s/he becomes ineligible for the program), when s/he exhibits readiness to transition into a 
more independent ho.using situation, or w~en his/her needs are not being met by the HSP. Staff provide 
afteicare services for up to a year after youth leave services. Aftercare may· include follow-up calls and 
visits from ·staff as appropriate in order to ensure a successful alternative living placement. The youth's case 
is closed only iffhe youth has stabilized offthe.stieets, as determined by-30-day, 90-day, 6-month, ~nd 1-. 
year follow-ups~ · 

The decision to disch~rge a client must be in coordination with the FSPs and must align with the clients·· 
cliniCal needs and treatment plan and housing goa.ls. 

E. Staffing . 
Chief of Programs (.04 FTE): The COP provides senior leadership of the program, including the direct 
supervision of the Director of Community Based Services. Responsibilities include long-term program 
planning and senior-level coordination and oversight. · · 

Director of Community Based Services (.04 FTE): This position provides senior leader&hip of the day-to
day operations of the program, including direct supervision of the MHSA Manager, contract oversight and 
reporting, and coordination with CBHS. 

. . . . 

MHSA Manager (.05 FTE): The prima~y role of the manager of mental .health and substance abuse services 
is to provide oversight of community-based housing and supportive peer-based services targeting 
transitional aged homeless. youth. The Manager of Mental Health and Substance Abuse Services establishes 
and maintains ·relationships with property managerrient and community behavioral healthcare providers and · 
coordinates with CBHS'T AY Access Team. The Manager provides clinical leadership agency-wide and 
supervision to direct service staff. The Manager also provides on-site assessment and therapy to clients in 
LSYS'.s drop-in centers. This position is a member of the agency Manage_ment Team. 

Housing Spedalist (.51 FTE): The.primary r9le of the Housing Specialist is to provide supportive outreach 
services to high-risk, homeless y~uth who are participants in our scattered-site housing program for 
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transitibriitl aged youth: The H~using Spe~ialisf)s .responsJbie for inanagfog. sub-lease ~greements with. 
participants; collecting and managing rental payments, providing eviction prevention services, 'providing 
individual ·and group life skills coaching. Additional responsibilities include: intake and assessment, case 
planning and contracting, resource brokerage and referral, case coordination and advocacy; follow up and 
after care; and recordkeeping. The Housing Specialist assists with all aspects of participants' move-in 
process. The Housing Specialist is also responsible for managing relationships with building managers to 
insure facility maintenance and utilities are in working order. · 

Director of Research and Evaluation (-03 FTE): This position provides senior Jeadership of evaluation . 
efforts, including developing and tracking measures to assess the success of the program. Larkin Street will 
participate in all MHSA required evaluation efforts under the direction and leadership of the Director of 
Research and Evaluation. · 

Data Entry Specialist (.05 FIE): The primary responsibility of this position will be to coordinate data 
collection. and data entry and prepare reports on services provided with MHSA funds. 

Executive Director (.00 FTE): This position provides executive leade~ship and interfaces with DPHstaff 
regarding ongoing program development. Pr.ovides direct supervision to the Chief of Programs. This 
position is not funded by this contract. 

Facilities Manager (.05 FTE): The primary responsibility of the facilities manager is to oversee facility 
maintenance for sites· across the Larkin Street continuum. 

7) Objectives and Measur~ments 

A. Performance/Outcome Objectives 

i. Programs will enroll a minimum number of clients: Housing Service Partnership =12 beds . 

. Data Source: Monthly invoices. 

2. · Progra~s will enroll client~ that meet CBHS TAY criteria and that are centrally authorized by the 
CBHS TAY Authorization Unit. . . 

Data So~rce: CBHS Chart Review T;eam will conduct chart audit to find 100% of all 
charts audited will contain authprization form. ' 

3. Programs will participate in all trainings required by DPH ancj CBHS. 

Data Source: Program will.provide to Program Manager evidence of staff attendance at 
all-required trainings. · · 

4. . Programs will comply with all MHSA data and process evaluation requirements. 

Data Source: CBHS will review reports from State.that document program's accurate 
and timily reporting. 

5. Program staff will work together with other CBHS providers as an integral part of the client's 
treatment team and maintain consistent, timely communication and follow-up .with fellow 
providers of the team. · . · · 

Data Source: Program Manager will monitor. 

6. Program staff will participate in required CBHS meetings, adm.inistrative and clinical. 
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. 7. P;ogram will establish a clinicai.supervision structur~ and ~chedule outlining supervisorial lines of 
responsibility. · 

Data Source:· Program will submit to Program Manager an Agency Orgqnizational 
. Chart demonstrating supervision structure. · 

B. Oth~r Measurable Objectives 
. . 

1. Program will provide a minimum number ofbednights: 12 youth x 365 ~ights x 85% occupancy= 
3,723 bednights. 

Data Source: Program self report. 
. . 

. 2. 80% of housed youth will -be retained in housing or transition to alternative stable housing. 

Data Source:. Program: self-report. · 

8) Continuous Quality Improvement 
. In order to evaluate and· monitor the success of the HSP, Larkin Street collects a significant amount of data 
· on each participant. Each youth entering Larkin Street's services completes a comprehensive intake that 

includes general demographic information, and substance abuse, mental health, and HIV risk assessments. · 
Once a youth has been entered· into the system, it is possi_ble to follow the services provided for each youth 

. at each program site. All data from client intakes and assessments are entered into the agency's database. 
Through this system, Larkin Street can.report on the number of youth served, presenting problems 
including substance abuse and mental health problems, units and type of service provided, number of youth 
fuJfilling treatment plans and leaving street life. Follow~up.assessments are conducted at six and twelve 

. months by:prograrn staff. · · 

Larlcin Street's Director of Research and Evaluation wiH provide.a statistical analysis ofdemographic data 
to describe characteristics of youths entering and staying in the program. Analy~is will 11lso be provided 
regarding clients.' levels of substance use and behavior intention. For youth in counseling and case 
management, specific goals and progress toward them are part of their case management records and will 
be available for more detailed assessment of retention and progress. Information on youth who complete 
specific program components, transfer to other progran:s or levels of care can al.so be reported. 

Larkin Street agreeno abide by the most current policies and requirements established by the Health 
Commission, CBHS; and the funding source for this contract regarding Client Satisfaction, Harm 

· Reduction, and Cultural Competency: 

Client Satisfaction: Larkin Street is c:ornmitted to involving youth in program evaluation and.incorporating 
their feedback into future progi:am design. Youth are asked on a regular basis to comment on tqe 
effectiveness of services.and make suggestions for improvement. Additionally, all youth are asked to 
complete an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services 
analyzes th~ survey data at the end of the grant year to insure that the largestnumber of youth is included in · 
the analysis thereby providing the most statistical power possible. 

Harm Reduction: Larkin Stree~ employs a harm reduction model and emphasizes the provision of these 
services within a continuum of care .for homeless and high-risk youth. The HSP will work to ensure that all 
housing services are provided within a coordinated system of care that .addresses the full spectrum of a 
young person's needs, including food, clothing, shelter, medical care, transitional living, educ'ation, job 
training, and access to drug treatment and mental health programs. · 

Cultural Competency: One of Larkin Street's primary strengths is our expertise with respect to cultliral~, 
linguistic~, and age-appropriate services to the target populations. Larkin Street has 23 years of experience 
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... 
reaching the at-risk populations this project serves, and our success is due largely to our core value of 
providing culturally competent services. To reinforce this ~ci'mmitment, Larkin Street ha.s implemented an 
agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to
staff, staff-to~client, client-to-client, and ihteragency relations to maximize efforts t~at are working well. 
and to diagnose' and address needs related to culture, race, .ethnicity, sexual orientation, gender, ~nd gender 
i\ientity. The task force.solicits staff and client input through focus groups and surveys, and ensures that a . 
meaningful training curriculum is delivered annually to staff to promote effective services to diverse 
populations. 
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xD New Renewal D Modification 

3) Goal Statement 
The goal of Supportive Services for Housing for Transitional Age Youth is to I.ink homeless, IT\arginally
housed and at-risk transitional age youth, (ages i"6 -24) who have serious emotional disorders or serious 
mental illness with safe, stable housing and an array of supportive services to help them ·maintain housing 
and. work toward long-term self sufficiency. 

4) · Target Population 
Supportive Services for Housing targets transitional age youth (ages 16 through 24) in San Francisco who 
have serious emotional disorders or serious mental illness and are in need of housing and supportive 
services to belp them obtain and maintaiii. housing. The primary, secondary, and·.tertiary target populations 
for this project are: · 

• . Age: Transl.tional Age Youth ages 16 through·24 . 
• Homeless Status: homeless, living on the streets or in shelters, marginally housed, or at imminent 

risk of homelessness 
' " 

• Other target factors: youth who are currently not served or are underserved, youth leaving foster . 
care, youth exposed to viofonce, immigrants, youth who are aging out of the child and youth 
mental health, child welfare and/or juvenile justice systems, youth at risk of involuntary 
hospitalization or institutionalization, youth who are African American, Latino/a, Asian/Pacific 
Islander, and youth who identify as LC1BT, youth with co-occurring substance abuse disorder. 

5) Modality/Interventions 

A. Modality of service/intervention · 
Supportive Services for Housing for TAY will provide 60 youth with serious emotional disorders and 
serious mental illness.with an array of supportive services, including wraparound case management, peer
based counseling, life skills including mon_ey management, vocational training and employment . ' . 
counsel!ng: and emergency financial assista11ce. · · · 

B .. ·Definition of Billable Services 

One 'Qnit of Service is equal to·one hour of individual intervention with a case manager 
($ee Appendix B-3). · 

6) Methodology 

A. Outreach, Recruitment, Promotion and Advertisement. 
Larkin Street will coordinate with Community Behavioral Health Services to identify_ eligible TAY for 
services. Homeless youth will be.recruited through a variety of strategies in accordance with the "any door · 
is the right door" approach to accessing services. The Manager o~ Mental Health and Sub.stance Abuse wiU 
outreach-to.community agencies, including agencies within the CBHS system of care, through meetings 
with program· managers, presentations to staff and distribution of flyers and other promotional materials to 
educate and inform providers about services avai"labl~. · 
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Larkin Street will accept referrals from CBHS program managers of clients brought.to th~ attention of 0 

CBHS who need support and engagement to maintain ho4sing and/or due to a perceived threat of e.viction 
·by the client's case manager or another community agency (i.e. Adult .Protective Services, Environmental 
Health, Sheriff, etc.). Larkin Street will continue w prioritize youth w.ith the most immediate need for 
housing. 

In addition, Larkin Street conducts street-ba~ed outreach five days each week to locate homeless youth on, 
San Francisco's streets and encourage them to access primary medical care, drop-in services, and housing. 
Larkin Street conducts joint outreach shifts with partnering_ agencies including the California Prevention 
and Edi.tdi.tion Project, Homeless Youth Outreach Team, and others to leverage resources and reduce 
duplication. · . · . . . . 
TAY may also be recruited from within Larkin Street's existing continuum of programs, specifically the 
Lark-Inn for Youth Emergency Shelter and Diamond Youth Shelter, the Drop-In Center and Haight Street 
Referral Center, where Larkin Street currently serves the highest number of homeless and marginally 
housed TAY with serious emotional disorders and serious mental illness. Street- and shelter-based oµtreach · 
helps link youth with housing and the full array of supportive services Larkin Street offers. We partner with 
permanent housing providers like the Tenderloin Neighborhocid Development Corporation to provide case 
management and linkages to TAY, and we work closely with City of San Francisco departments including 
Housing and Urban Health, the Redevelopment Agency, and the Mayor's Office of Housing to advocate for 
housing set-asides for TAY. We are an active partner in the Mayor's· Project Homeless Connect initiative. 
and have participated in each of the citywide .events to link homeless populations with housing and services 
since its.inception in 2004. All referrals will be approved through .the CBHS TAY Authorization Unit. 

B. Admission, enrollment, and intake 
Once a young person has been identified and authoriZed for program enrollment~ he or she will complete 
Larkin Street's formal intake procedure. Initial intake and assessmei;its are provided 24 hours a day through 
our Drop-In Center, Diamond Youth Shelter, Lark-Inn for Youth, and Haight Street Referral Center. The 
intake process records client demographic data and assesses a young peTf\On's basiC family history, current 
living situation, service needs, mental health and substance abuse issues, and risk for HIV. Appropriate 
services and referrals are then provided based upon this and future assessments. A more comprehensive 
psychosocial assessment is done when youth enter case management services and is used to develop 
individual treatment plans with eac.h youth. Case Managers are the point.of contact for providing ongoing 
counseling and service coordi~ation. · 

C. Service Delivery 
The continuum of supportive services described below is designed to reduce access barriers, link homeless 
TAY. and those at imminent risk of h,omelessness with stable housing, provide the wraparound support.and 
service linkages they need to stay housed, and engage TAY as active· partners in worki.ng toward long-term 
independence. The services are designed to be highly flexible depending on the fodividual needs of each 
youth. Larkin Street understands the developmental needs of this population and adjusts case plans 
depending on the many cofactors that contribute to a young person's ability to stabilize. History with the 
foster care or juvenile justice systems, HIV status, and sexual and racial identity shape each young person's 
unique experience, and La.rkin Street's service model is designed to address these unique needs through 
youth-friendly, culturally competent services that recognize the potential of each young person.we serve. 

Housing Linkages: Eligible TAY will be assigned a case manager whose primary responsibility will be to 
link them with safe, .stable housing, and provide ongoing case management and service linkages once they 
are safely housed. The case manager will assess each youth's housing needs, assist thein in developing a 
housing plan, and link them with the most apprcip_riate and least restrictive housing option available to 
them. Larkin Street will leverage our relationships with housing providers and the Mayor's various housing 
initiatives to identify new housing units that are available and independent housing when it is an 
appropriate option. 

Setvice Linkages and Case Coordination: In addition to housing linkages, the case manager will provide 
overall case coordination to ensure each young person receives the full array of supportive services they 
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require to stay stably housed. Many of these services will be provided within Larki_n Street's existing 
continuum: primary care through the Larkin Street Medical Clinic; mental health and substance abuse 
assessment; psy~hiatric evaluation and medication management; group and individual counseling; 
education and employment support through HIRE UP; an_d art and recreational activities. When the clinical 
needs of an individual exceed Larkin Street's capacity, the case manager will rely on the larger system of 
care for TAY. Larkin Street is committed to ongoing and timely communication about the progress of each 
youth participant through regular meetings with the TAY Access Team. · · 

Life Skills: Stable housing is oniy one aspect of a young person's multiple needs to stay off the streets 
permanently. TAY often lack even the most basic life skills due to their disruptive family histories, 
multiple foster care placements,. and the lack of positive. adult role models in thefr lives. The cise manager 
will utilize a life skills training curriculum to provide monthly group life skills trainings and weekly 
individual support on topics including proper nutrition (including shopping arid cooking), budgeting and 
money management, and self care. The case manager·will provide regular (multiple times each week if 
necessary) home visits with youth who are housed in the community to ensure that their life skills needs are 
addressed. 

Vocationa~ Se~ice~: E;mployment skills· and experience are key t~ a young person's future success, and. 
Larkin Street provides comprehensive and award-winning programming through our IIlRE UP Education 

. a.nd Employment Services. All youth served· through this project will be assessed for HIRE UP services and 
linked as necessary to pre-vocational programming and employment counselirtg, One of the fundamental 
components of HIRE UP is the HIRE Ground Program, which provides homeless and runaway youth with 
immediate access to paid, temporary employment. The program provides youth between the ages of 16 and 
25 with temporary jobs and immediate housing while modeling a productive work ethic; HIRE Ground 
serves as a stepping stone to employment as youth gain experience and ·skills, begin to build a resume, and 
make contacts in the community for future references. Under the supervision of Larkin Street staff and a 
Peer Vocational Counsel or, HIRE Ground participants help maintain Larkin Street's multiple program sites 
throughout San F,raneisco, or participate in work crews that are contracted out ta. local organizations and 
businesses to paint buildings, sweep sidewalks, maintain grounds, and remove graffiti and litter. 
Employment experience is complemented by weekly prnfessional deveJ.opment and life skills workshops 
that reinforce independent living skills and encourage youth to engage in morelntensive vocational · 
programming. HIRE Ground _serves as a valuable entry point_ for HIRE UP' s more advanced employment 
training programs, including the Job Readiness Class, WIRE UP technology training, and. career-track 
internships, offered through IIlRE UP' s Institute for HIRE Leaming. 

Financial Assistance: To prevent a young person's return to the streets, Larkin Street will provide a 
Housing Fund, which can be u_sed for first and last month's rent to help TAY access housing or as 

. emergency rental or utilities assistance to ensure that a young person stays housed. This assistance is 
. provided in concert with case.management services to address the issues that may prevent a young person 
from maintaining stable housing,'including the.development of rent payment plans and eviction prevention 

. support. · 

Peer Support: Larkin Street provides youth with a variety of opportunities to create positive peer support 
networks. Larkin Street employs pe.er counselors across the agency to provide education, advocacy, and 
cquhseling. This is an especially important aspect of early engagement as peer counselors promote safe.and 
trusting relationships with youth, modeling positive, pro-s.ocia) behaviors, and serving asTelatable mentors. 
The Peer Vocational Counselor position (referenced above}will link TAY served through this project with 

· pre:-vocational training and more in.tensive services through HIRE UP. We have a long history of recruiting 
and training peers;including past consumers of Larkin· Street's services., and providing specializ_ed support 
to these staff members around boundaries, self care and professional development. Peer-based support is a 
proven m~thod of reaching isolated populations, promoting pro-social behaviors, and creating positive role 
models for the you_th we serve. · 

Larkin Street will keep a chart for each client Who receives housing support services whether case 
management or special needs funds. The chart shall include a face sheet with identifying information such 
as client name, address and phone number (if available), contact information, date of birth, social security . . . 
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number, emergency numbers (if available), as well as referral source information and any linkage the client 
has to community agencies of any type. The chart must also include progress notcis completed by program 
staff documenti,ng the support services provided (with date and duration of service per client noted). and 
ot~er information that will document the decisions and actions made by program staff, as well as any 
correspondence provided or received o~ behalf _ofthe client. For case management services, a brief service 
plan must be included in the chart within the first month with specific objectives .. Documentation is subject 
to review by CBHS staff. · · 

Larkin Street will submit with its monthly invoice an encounter log that provides an unduplicated client 
count and aggregated hours of service provided for all clients. · 

D. Exit Pr-0cess 
Transitional planning will occur in close coordination with CBHS to ensure a smooth and appropriate exit . 
from the program. Transition planning will occur well in advance of a young person's 25th birthday (when 
s/he becomes ineligible for the program), when s/he exhiqits readiness to transition into a more independent 
housing situation, or when his/her needs are not being met by the program.- Staff provide aftercare services 
for up to a year aftei: youth leave services. Aftercare may include follow-up calls and visits frQm staff as . 
appropriate in order to ensure a successful alternative living placement. The youth's case is.closed only if 
the youth has stabilized off the streets, as determined by 30-day, 9_0-day, 6-month, and 1-year follow-up~. 

E. Staffing 
This contract will fund the following positions: 

Chief of Pro grains (.10 FfE): The COP provides senior leadership of the program, including the dhect 
supervision of the Director ofCommunity Based Services. Responsibilities include long-term program 
planning and senior-level coordination and oversight. 

Director of Community Based Services (. i 0 FfE): This position provides. senior leadersh~p of the day-to
day operations of the progi;:am, includiiig direct supervision of the MHSA Manager, contract oversight and 
reporting, and coordination with CBHS: · · 

· MHSA Manager (28 FTE): The primary role of the manager of mental health. and substance abuse services · 
is to provide oversight of community-based housing and supportive peer-based services targeting 
transitional aged homeless youth, The Manager· of Mental Health and Substance Abuse Services establishes 

· and maintains relationships with property management and community behavioral healthcare providers and 
coordinates with CBHS'TAY Access Team.The Manager provides clinicalleadership agency-wide and · 
supervision to direct service staff: The Manager also provides· on-site assessment and therapy to clients in 
LSYS's drop-in centers. This position is a member of the agency Management Team,· · 

Housing Specialist (.05 FTE):.The primary role of the Housing Specialist is to provide supportive outreach 
services to high-risk, homeless youth who are participants in our scattered~site housing program for 
transitional aged youth. The Housing Specialist is responsible for managing sub-lease agreements with. 
participants, collecting and managing rental payments, providing eviction prevention services, providing 
individual and group life skills coaching. Additional responsibilities include: .intake and assessment, case 
planning and contracting, resource brokerage and referral, case coordination and advocacy; follow up and 
_after care and recordkeeping. The Housing Specialist assists with all aspects of participants' move-in · 
process. The Housing Speciallst is also responsible for managing relationships with building managers to 
insure facility maintenance and utilities are in working order. 

Peer Vocational Couruielor (1.0 FTE):The primary role of the peer vocational counselor is to assist in 
creating a positive hands-on work environment for transitional-aged youth within the mission and goals of 
Larkin Street Youth Services. The peer vocational counselor's chief responsibility is to model ideals of 
professionalism while providing positive reinforcement as well as constructiv~ criticism to the program 
trainees. As the peer vocational com;1selor, the ability to work with a diverse group of yoimg people across 
a variety of work settings is.of key importance. 
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Case Manager (1.0 FTE): The case manager's responsibilities will incl~de identifying TAY in need of 
supportive .services linked to housing, including TAY who are on the streets, transitioning from emergency 
shelter programs, and aging out of the children's system"of-care. Adc;litional job requirements will include 
intake and assessment; case planning and contracting; individual and group co"unseling; resource brokerage 
and referral, case coordination and advocacy; fi"nancial assistance services; follow~up and aftercare; and 
record keeping. 

Director of Research and Evaluation (.03 FTE): This position provides senior foadership of evaluation 
. efforts; including developing and tracking measures to assess the success of the_ program. Larkin Street. will 

participate in all MHSA required evaluation efforts under the direction and leadership of the Director of. 
Research and Evaluatfon. 

Data Entry Specialist (.3~ FIB): The primary responsibility of thi.s position will be to coordinate data 
collection and data entry and prepare reports on services provided with MHSA funds. 

·Executive Director. (.oo FrE): This position provides executive-Ieade~ship and interfaces witl:l DPH staff 
.regarding ongoing program development. Provides direct supervision to the Chief of Programs. This 
position is· not funded by this contract. · 

HIRE Up Day Labor Supervisor (.11 FTE): The HIRE Up Day Labor Supervisor will develop employment 
opportunities for youth, provide on-the-job training and supervision, and work closely with the peer 
vocational counselor in a collaborative effort to.help 16-24 year olds prepare·for the pursuit of employment. 

7) Objectives and Measurements 

A. Performance/Outcome. Objectives 

I. Program will provide a minimum number of enc.ounters: 2 FrE x 5 hours x 13.5 days x 11 months 
= 1,485 encounters: · 

Data Source: Monthly invoices: 

2. 80% of youth who receive supportive services will be linked to _stable housing. 

Data Source: Program self-report. 

3. (C:la:) During Fiscal Year 2009-10, at least 50% of unduplicated clients who receive a face-to-face 
service from program staff on the targeted satisfaction. survey days will complete and return the 
Client Satisfaction Survey. 

Data Source:· Client Satisfaction Survey, CBHS Billing Information. System, and . 
. participant sign-in sheets for programs that do not enter BIS data. 

4. (C.lc) During Fiscal Year 2009cl0, the programs will achieve an average satisfaction rating of 
"satisfied" or "very satisfied" based on clients who completed a survey during the targeted 
satisfaction survey days. · 

Data Source: Client Satisfaction Sun1ey scores of 3.0 or greater as _adjusted on 4-point 
monitoring scale 

5. (D.8a) Program will complete a serf-assessment for FY 2009-10 by the end of December 2009, 
using the CCISC COMP ASS instru!Jlent. 

Data source: Each program will complete the COMPASS self assessme1it process and 
submit a summary of the scores to their CBHS Program Manager and to the CBHS 
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Administration Staff.· The Program Manager for each program will review completed 
COMPASS during the month of January 2009 and submit a brief memorandum to the 
designated contact and program review staff certifying that-the COMPASS was 
completed. · · 

6. (D.8b) Using the results of the COMPASS, each program will identify at least one program 
process improvement activity to be completed by the end of June 2010 and include such activity in 
a January 2010 revision to the program's Continuous Quality Improvemen.t Plan. 

. . 

· Data source: In January 2010, the program manager for each program will have a 
discussion with the provider about the program's Continuous Quality Improvement Plan 
to review and advise the program about the proposed process improvement activity that 
will be completed by the program by the end of June 2010. The program manager will 
:document this discussion for the program and the designated contact. 

7. Larkin Street will have a case management unduplicated client count of 20 clients per funded 1.0 
FfE by December 31, 2009. · 

Data Source: Monthly invoices. 

B. Other Measurable Objectives· 

l. Programs will enrol! a minimurri number of clients: Supportive Housing Services=60 
Unduplicated Clients. 

Data Sou.rce: Monthly invoices. 

· 2. Programs will enrol1 clients that I)leet CBHS TAY criteria and that are centrally authorized .by the 
CBHS TAY Authorization Unit. 

Data Source: CBHS Chart Review Team will conduct chart audit to find I 00% of all 
. charts audited will contain authori~ationform. 

3. Programs will participate in all trainings required by CBHS. 

Data Source: Program will provide to Program Manager evidence of staff attendance at 
.all required trainings. 

4. Programs will comply with all MHSA data and process evaluation requirements. 

Data Source: CBHS will review reports form State th.at document programs accurate and 
timely reporting. · 

5. Program staff will work together with other CBHS providers as an integral part of tl:ie client's 
treatment.team and maintain consistent, timely communication and follow-up w.ith fellow 
providers of the team. 

Data Source: Program Manager will monitor. 

6. Program staff will participate in required CBHS meetings, administrative and clinical. 

Data Source: . Program Maiiager will monitor. 

7. Program will establish a c;Jinical supervision structure and schedule outlining supervisorial Jines of 
responsibility. 
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Data Source: Program will submit to Program Manager an Agency Organizational 
Chart demonstrating supervision structure. 

8) Conti:J;mous Quality Improvement 
In order to evaluate and monitor the success of the HSP, Larkin Street collects a significant amount of data 
on each participant.Each youth entering Larkin Street's ·~ervices completes a comprehensive intake that 
includes general demographic information, and substarice abuse, mental hea)th, and HIV risk assessments. 
Once a youth has been entered into the system, it is possible to follow the services provided for each youth 
at each program site. All data from client.intakes and assessments are. entered. into the agency's database. 
Through this system, Larkin Street can report on the number of youth served, presenting problems 
including substance abuse and .mental health problems, units and type of service provided, number of youth 
fulfilling treatment plans and leaving street life. Follow-up assessments are conducted at six and twelve 
months by program staff. 

Larkin Street's Director of Research and Evaluation will provide a statistical analysis of demographic data 
to describe charac;teristics of youths enter.ing and staying in the program. Analysis will also be provided 

· regarding clients: levels of subs.tance use and beha vior intention. For youth in counseling and case 
management, speCific goals ·and progress toward them are part of their case management.records and will 
be available for more detailed assessment of retention.and progress. Information on youth who complete 
specific.program components, transfer to other programs or levels .of care can also be reported. · 

Larkin Street agrees to abide by the most current policies and requirements established by the Health 
Cormnission, CBHS, and the funding source for this -contract regarding Client Satisfaction, Harm 
Reduction, and Cultural Competency: 

Client Satisfaction: Larkin Street-is committed to involving youth in program evaluation and incorporating 
their feedback into.future program design. Youth are asked on a regular basis to comment on the 
effectiveness of services and make suggestions for improvement. Additionally, aU youth are asked to 
complete an anonymous client satisfaction survey on a bia.nnual basis. Larkin Street Youth Services 
analyzes the survey data at the end of the grant·year to insure that the largest number of yo.uth is included in 
the anaiysis thereby providing the most statistical power possible, . 

· Harm Reduction: Larkin ~ireet employs a harm reduction model and emphasizes the provision of these 
services. within a continuum of care for homeless and high-risk youth., The HSP will work to ensure that all 
housing services are provided within a coordinated system of care that addresses the full spectrum bf a 
young person's needs, including food,.clothing, shelter, medical care, transitional living, education, job 
tn1.ining, and access to drug treatment and mental health prqgrams. 

Cultural Competency: One of Larkin Street's primary strengths is our expertise with respect to cultural-,.· 
linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience 
reaching the at-risk populations this project serves, and our success is due largely to our core value of. 
providing culturally competent services. To reinforce this commitment; Larkin Street has implemented an 
agency-wide, interdisciplinary Diversity Task' Force. On. an ongoing basis, this task force examines staff-to
staff, staff-to-client, client-to-client, and interagency relations to maximize· efforts' that are ·working well 
and to diagnose and address needs related to culture, race, ethnicity, sexual orientation, gender, and gender 
identity, The task force solicits staff and client input through focus groups and surveys, and ensures that a. 
meaningful training curriculmp is delivered annually to staff to promote effective. services to diverse 

. populations.· · . 
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1) Program Name: 
Program Address: 

. City, State Zip: 
Telephone: 
Fax:. 

2) · Nature of Document 

xO New 

Peer-based ServiCes for Transitional Age Youth 
Larkin Street Youth Services 
701 Sutter Street 
San Francisco, CA 94109 
(415) 673-0911 
(41~) 749-3838 

Renewal D Modification 

3) Goal Statement . 
The goal of Peer-based Services for Transitional Age Youth is to provide homeless, marginafly-housed and 
at-risk transitional. age youth (ages 16 - 24) who have serious emotional disorders or serious mental illness 
with drop-in programming that promotes peer support, youth empowerment, arid youth engagement. 

. Activi.ties will promote pro-social peer interaction, youth development (including educational, training and 
job options), resiliency and r~covery. 

4) Target Popufation . . . . 
Peer-based Services for Transitional Age Youth targets transitional age youth (ages 16 through 24) in San 
Francisco who have serious emotional disorders or serious mental illness and are in need of daily, 
structured, drop-in activities. The primary, secondary, and tertiary.target populations for this project are: 

• Age: Transitional Age Y ~uth ages 16 througli 24 . · 
• Homeless Status:· homeles.s, living on the streets or in shelters, marginally housed, or at imminent 

. risk of homelessness · · · · · 

• Other target factors: youth who are currently not served or underserved, youth leaving foster care, 
youth exposed to violence, immigrants, youth who are aging out of the child and youth mental · 
health, child welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or 
institutionalization, youth who are African American, Latino/a, Asian/Pacific Islander, and youth 

. who identify as LGBT, youth with co-o.ccurring substance abuse disorder; 

5) . Mod1ility/Interventions 

.A. Modality of ser¥ice/intervention . , 
Peer-based Services for TAY will provide 200 unduplicated youth (estimated 8 youth per day) with Serious 
Emotional Disorders (SED) and Serious Mental Illness (SMI) with daily milieu activities that promote. peer 
support, youth empowerment, and ·youth engagement. Milieu activities will include group and individual · 
counseling in mental health and substance abuse issues, life skills, vocational and.educational skills, and 
artistic enrichment. · 

B. Definition of Billable Services 
One Unit of Service is equal to one hour of group or individual intervention with a case manager or 

. counselor (See Appendix.B~4).. 

· 6) · Methodolo~y 

A .. Outreach, Recruitment, Promotion and Advertisement 
Larkin Street will coordinate with Community Behavioral Health Services to identify\eligible TAY for 
services. Homeless youth will be recruited through a variety of strategies in accordance with the "any door 
is the right door" approach to accessing services. The Manager of Mental Health and Substance Abuse will 
outreach to community agencies, including agencies within the CBHS system of care, through meetings 
with program managers, presentations to. staff and di~tribution of flyers and other promotional materialS to 
educate and inform providers about services available. 
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Orice a young person has been identified and authorized for program enrollment, he or &he will complete 
Larkin Street's formal intake procedure. Initial intake and assessments are provided 24 hours a day through 
our' Drop-In Center, Diamond Youth Shelter; Lark-Inn for Youth, and Haight Street Referral Center. The 
intake process records client demographic data and assesses a young person's hasic family history, current 
living sitllfltion, service needs, mental health and substance abuse issues, and risk for HIV. Appropriate . 
services and referrals are then provided based upon this and. future assessments. A more comprehensive 
psychosocial_ assessment is done when youth enter case management services and is used to develop · 
individual treatment plans with each youth. Case Managers are the point of contact for providing ongoing. 
cminseling and service coordination. , 

C. Service Delivery 
The contract will increase Larkin Street's capacity to serve SED ltnd SMI youth through daily milieu 
activities at three sites, with the majority of services offered at the'Lark-Inn for Youth. The daily program 
will provide five hours of structured psychosocial milieu aCtivities that offer both emotional and practical 
support, including group and individual training in life skills, recreational, educational, and vocational 
activities. The milieu setting also helps youth develop peer networks for support around coping with their 
mentai health, substance abuse, and housing instability. 

Haight Street Referral Center (H$RC), located 'at 1317 Haight Street, will provide milieu activities to 
SED and SMI TAY two days per \Yeek between the hours of 1 lam and 4pm, * 

Drop-In Center, located at 1142 Sutter' Street, will provide milieu activities to TAY who are 19 and under 
three days per week between the hours of 1 lam and 4pm. * · 

Lark-Inn for Youth; located at 869 Ellis Street, will provide milieu activities for SMI and SED TAY 
between the ages of 18 and 24. five days per week between the hours of 1 lam and 4pm. * 

*Tlie milie.u hours ar.e projected and may change based on utilization throughout the year. · 

Through a subcontract, Edgewood Center for Children and Families, will provide 10:_ 15 hours per week 
of clinical mental health services (individual, group and family therapy, behavioral support services, 
clinical consultation and trainin·g, crisis planning and psychoeducation) between the three sites .. 

D. Exit Process 
. Tr_ansitional planning will occur in close coordination with CBHS to ~nstire a smooth and appropriate exit 

from the program. Transition planning will occur well in advance of a young person's 25th birthday (when 
s/he becomes ineligible for the program), when s/he .exhibits readiness to transition into alternative 
services, or when his/her needs are not being met by the· program. Staff provide aftercare services. for up to 

_a year after youth leave services. Aftercare may include follow-up calls and visits from staff as appropriate 
in order to ensure a successful alternative· living placement. The youth's case is closed only if the youth has 
stabilized off the streets, as determined by 30~day, 90-day, 6-month, and f-yearfollow-ups. 

E. Staffing 
Chief of Programs (.05 FTE); The COP provides senior leadership of the program, including the direct 
supervision of the Director of Community Based Services. Responsibilities ·include long-te~m program 
planning_ and senior-level coordination and oversight. , 

Director of Comffiunity Based Services (.05 FTE): This position provides senior leadership· of the day-to
day operations of the program, including direct·supervision of the MHSA Manager, contract oversight and 
reporting, and coordination with CBHS. 

Document Date: 1/20/11 
·Page 2 of5 



Contractor: Larkin Siree· uth Services 
·Program: Peer-based Services for Transitional Age Youth 
City Fiscal Year: 07/1/10-06/30/11. 

Appendix A-le 
Contract Term: 0711/10-06/30/11 

MHSAManager (29 FrE): The primary role of the nianager of merital health .and .substance abuse services 
is to provide oversight of community-based housing anci supportive peer-based services targeting 
transitional aged homeless youth. The Manager of Mental Health and Substance Abuse Services establishes 
and maintains relationships Vv'ith. property management and.community behavioral healthcare providers and 
coordinates .with CBHS' TAY Access Team. The Man'!.ger provides clinical leadership agency-wide and 
superv.ision to direct service staff. The Manager also provides on-site assessmentarid therapy to clierits in 
LSYS's drop-in ceriters .. This position is a member of the agency Managemen't Team.· · 

Housing. Specialist (.05 FI'E): The primary rple of the Housing Specialist is to provide supportive outreach 
services to high-risk, homeless youth who are participants in our.scattered-site housing program for 
transitional. aged youth. The Housing Specialist is responsible for managing sub-lease agreements with 
participants, collecting and managing rental payments, providing eviction prevention services, p;rov.iding · 

. individual and group life skills coaching: Additional responsibilities include: intake and. assessment, case 
planning and contracting, resource brokerage and·referral, case coordination and advocacy; follow up and 
after care and recordkeeping. The Housing Specialist assists with all aspects of participants' move-in . 
process. The Housing Specialist is also responsible for managing relationships with building managers to 
insure facility maintenance and utilities are in working order. 

Peer Counselors (2:0 FTE): These positions wilI provide individual peer co~nseling on issues bf drug and 
alcohol use/abuse; attend Substance Abuse Specialists and ACT team meetings; provide information and 
referrals to participants, including information regarding ~SYS, such as shelter, drop-in, education, 
counseling, HIV and medical care; develop and evaluate groups as needed; be present at program service 
sites; perform program service related duties; record keeping and weekly statistical reporting on groups. 

Case Manager ( 1.0 FfE): The case manager's responsibilities will include identifying TAY in need of . 
peer-based support, including TAY who are ot1 the streets, transitioning from emergency shelter programs, 
from CBHS system of care, and aging out of the children's system-of-care. Additionaljob.requfrements 
wiII include intake and assessment; case planning and contracting; individual and group counseling; 
resource brokerage and referral, case coordination and advocacy; financial assistance services; follow-up 
and aftercare; and record keeping .. 

Director of Research and Evaluation (.03 FrE): This position provides senior leadership of eyaluation 
efforts, including developing apd tracking measures to assess the success of the program. Larkin Street will 

· participate in aII MHSA required evaluation efforts un9er the direction and leadership of the Director of 
Research and Evaluation. · " 

Data Entry Specialist (.55 FIE): The primary responsibility of this position will he to coordinate data 
collection and data: entry and prepare reports on services provided with MHSA funds. 

Executive Director (.00 FrE): This position provides executive leadership and interfaces ~ith DPH staff 
regarding ongoing program develcipment. Provides direct supervision to the Chief of Programs. This · 
position is.not funded by this contract. · · 

· HIRE Up Day Labor Supervls;r (.29 FrE): The HIRE Up Day Labor Supervisor will develop employme~t 
opportunities for youth, provide on-the-job training and. supervision, and work closely with the peer 
vocational counselor in a collaboratiye effort to help 16-24 year olds prepare fonhe pursuit cif employment. 

Manager of Lark Inn Shelter for Youth ( .10 FrE): The Lark Inn Shelter Manager will oversee the · 
operations of the facility in which milieu activities are provided to shelter residents, and help encourage 
youth participation in milieu and Day Labor activities .. 
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Contractor: Larkin Street ~ __ ih Services _ 
Program: Peer_-based S~rvices for Transitional Age Youth -
City Fiscal Year: 07/1/10-06/30/11 

7) Objectives and Measurements 

• ! • 

A. Performance/Outcome_ Objectives 
. '. . . 

AppendiX A-le 
Contract Term: 07/1110-06/30/11 

1. . Programs will ep.roll a minimum number of clients: Peer-based Services ; 200 Unduplicated 
Clients. 

Data' Source: _Monthly invoices . 

.2. Programs will participate in all trainings required by DMH and CBHS. 

Data Source: Program will provide to Program Manager evidence of staff attendance at 
all required trainings. · 

3. Programs will comply with all MHSA data and process eval~ation requirements. 

Data Source,· CBHS will review reports from State that. document programs accurate and 
timely reporting.' · 

4. · Program staff will work together with other CBHS providers as an integral part of the client's. 
treatment team and main.tain consistent, timely communication and follow-up with fellow 

. providers of the team.• 

Daia Source: Program Manager will monitor . . 

5. ·Program staff will p~icipate in required CBHS ~eetings, administradve· a~d clinical. 

Data Source: Program Manager will monitor. 

6. Program will establish a clinical supervision structure ~rid schedule outlining supervisorial li~es of 
responsibility. · 

Data Source: Program will submit to Program Manager anAgency Organizational 
Chartdemonstra,ting supervision structure. 

B .. Other Measurable Objectives 

1. Program wiJl provide a minimum number of daily' sign-ins, individual and group encounters: 
• 8 sign-ins d~ily x 6 days x 50 weeks = 2,400 sign-ins · 
• . 8 counseling groups per week x 50 weeks = 400 group encounters 
• 3 FI'E x 3 hours x 15 days x 11 months = 1,485 individual counseling encounters 

Data Source: Program self-report 

8) Continuous Quality Improvement . . . . 
In order to .evaluate and monitor the success of the HSP, Larkin Street collects a significant amount of data 
on each participant. Each youth entering Larkin Street's services completes. a comprehensive intake that 
includes general demographic jnformation, and substance abuse, mental health, and HIV risk assessments. 
Once a youth has been entered into the system, it is possible to follow the·services provided for each youth 
at each program site. All data from client intakes and assessments are entered into the. agency; s database. 
Through this system, Larkin Street can Teport on the number of youth served, presenting problems -
including substance abus.e and myntal health problems, units and type of service provided, number of youth 
fulfilling treatment plans and leaving street life. Follow-up assessments are conducted at six and twelve 
months by program staff. 
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Contractor: Larkin Stree, ,uth Servic;es 
Program: Peer-based.Services for Transitional Age Youth 
City Fiscal Year: 07/1110-06/30/11 

. . ·Appendix A-le 
Contract Term: 07/1/10-06/30/11 

Larkin Street's Director of Research and Evaluation will provide a statistical analysis of de~ographic data 
to describe characteristics of youths entering and staying in the program. Analysis will also be provided 
regarding clients' levels of substance use and behavior intention. For youth in counseling and case 
management, specific goals and progress toward them are part of their. case management records and will 
be available for more detailed assessmerit of retention and progress. Information on youth who complete 

. specific program compon.ents1 tr_ansfer to other programs ?r levels of care can also be reported. 
. . 

LarkinStreet agrees to abide by the most current policies and requirements established by the Health 
Commis$ion, CBHS, and the funding source for this contract regarding Clie.nt Satisfaction; Harm 
Reduction, and Cuhural Competency: 

. Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating 
their feedback into· future program design. Youth are asked on a regular basis to comment on the 
effectivene~s of services and make suggestions for improv,ement. Additionally, all·youth are asked to 
. complete an anonymous client satisfaction sm:vey on a biannual basis. Larkin Street Youth Services. 
analyzes the survey data at the end of the grant year to insure .that the largest number of youth is included in 
the analysis thereby providing the most statistical power possible. . 

Harm Reduction: Larkin Street employs a harm reduction model and e11J.ph.asizes the provision of these 
services within a continuum of care for homeless and high-risk youth. The HSP will work to ensure that all 

· housing services are provided within. a coordinated system of care that addresses the full spectrum of a 
young person's needs, including food, clothing, shelter' medical care, transitional living, education, job 
training, and access to drug treatment and m.ental health programs. · . 

. Cultural Competency: One of Larkin Street's primary strengths is our expertise with respect to cultural-, 
linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience 
reaching theat~risk populations this project serves, and our success is due largely to our core value of 
providing culturally competent services. To reinfor~ethis commitment, Larkin Street has implemented an 
agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to-

. staff, staff-to-client,, client-to-client, and interagency relations to maximize efforts that are working well 
and to diagnose and address needs related to culture, race, ethnicity, sexual orientation, gender, and' gender 
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a 
meanin·gful training curriculum is delivered iannually to staff to promote effective services to diverse 
populations. · 

Document Date: 1/20/11 
·Page 5 of 5 



/-

Contractor: Larkin Street Youth Services 

·:Program: Homeless Youth S~bstarice Abuse Project 

City Fiscal Year (CBHS only): 

Appendix· A-2 

07 /01/10 through 06/30/11 

1. Program Name: · Homeless 'Youth Substan,ce Abuse Project (Substance Abuse Primary Prevention) 
Program Address: 701 Sutter Street, 2°d l?lopr · . . · 
City, State, Zip Code: San Francisco, CA 94109 
Telephone: (415) 673-0911 
Facsimile: (415) 749-3838 

2.. Nature -of Document( check one) 

l2?J New D Renewal 0 .Modification · 

3. Goal Statement 

The goal of the project is to prevent, delay or reduce the use alcohol, tobacco and other drugs. Larkin Street Youth Services 
will provide primary prevention.to b.o·meless youth, with a focus on ecological/environmental prevention strategies. 

4. Target Population 

The Homeless Youth Substance Abuse Project targets San Francisco residents who are at-risk of substance use or abuse. 
The target populations for this. project are: 

• Age: youth ages 12-24 
• Homeless Status: homeless, living on the streets or in shelters 
• Economic Status: extremely low-income 

5. Modality(ies}/Interventions 

The Homeless Youth Substance Abuse Project provides Primary Prevention services. 'Fhe service description for Larkin 
Street's Primary Prevention strategy is #17 [Federal·definition] Environmental Primary Prevention.This strategy 
establishes or changes written and unwritten community standards, codes and attitudes, thereby influencing focidence and 
prevalem~e of the abuse ofalcohol, tobacco, a11d other drugs used in the target population. 

A Unit of Time is defined as one staff hour dedicated to the project. 

6. Methodology 

Not applicable: This is no.ta direct.service project. 

7. Objectives and Measureme~ts 

· E.1.b: Demonstrate a reduction in one risk factor for your community population. 

E.1.d: In Fi1lcal Year 2010-20il, the rejectiontate of data entered into State CalOMS Prevention must.not exceed 5% 
annually. · · 

Evaluation: Larkin Street's Dire.ctor of Clinical and Community Services coordinates with the agency's Research and 
Evaluation Department to ensure the timely and accurate submission of data into the State CalOMS system. 

G.1.a: For all contractors and civil service clinics, information on self-help alcohol and drug addiction Recovery 
groups (such as Alc;:oholics, Anonymous, Alateen, Alanon; Rational Recovery, and other 12-step or selfchelp programs) 
will be kept on prominent display and distributed to clients and families at all-program sites. Cultural Competency Unit 
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Contractor: Larkin Street Youth . ¥ices Appendix A-2 

Program: Homeless Youth Substance Abuse Project Contract Term (MWJ)D/YY) 
7 /1/ 20JO through 6/30/2011 

City Fiscal Year (CBHSpnly): 

will compile the informing material on self-help Recovery groups and make it available to all contractors and civil 
service clinics by September 2010. 

Evaluation: Larkin Street's Director of Clinical and Community Services will establish a display rack of illformation 
and brochures related to self-help alcohol and. drug recovery groups for the agency's 1138 Sutter site and Drop-In 
Cent.er. Larkin Street will report on the display rack in the quarterly report to CBHS. 

A. Performance/Outcome Objectives. 

Once an environmental prevention campaign has been identified, Larkin Street's Director of Clinical and Community 
Services will work with Youth I.,,eadership Institute to establish a formal and measurable performance objective to 
measure the impact of the campaign. 

B. Other Measurable Objectives. 
Goal: To raise.awareness and change norms and messages about alcohol and other drugs. 

Objective #1: Build the capacity, skills and knowledge of young people and their adult allies that will enable them to 
understand and explore norms and media messaging about' alcohol, tobacco, and other drugs. 

Evaluation: Larkin Street's Director of Clinical and Community Services will identify and track the attend~n~e of two 
Larkin Street youth to participate in the citywide alcohol and drug prevention coalition, including the types and topics 
for trainings exploring norms and media messaging about alcohol, tobacco and other drugs. This information will be 

__ included in quarterly narrative reports to CBHS. 

Objective #2: Establish and support a coalition of prevention providers, youth leaders and others. to identify and 
undertake at least one individual or syst~m-wide project that targets, addresses and confronts community norms and 

.media messages around alcohol, tobacco, and other dru_gs. 

Evaluation: Larkin Street's Director of Clinical and Community Services will identify and track the attendance oflwo 
Larkin Street youth to participate. in the citywide alcohol and drug prevention coalition, as noted above. This group will 
identify a prevention.campaign, and information on this campaign will be reported to CBHS on a quarterly basis. 

· Objective #3: Implement an environmental prevention strategy that works to change the settings, conditions and 
messages that make alcohol, tobacco, and drug use appealing/acceptable. 

·Evaluation: Larkin Street's Director of Clinical and Community Services will oversee the prevention campaign and 
information on its focus, targets, and implementation will be reported to CBHS on a quarterly basis. 

8. · ContinuoD.s Quality Improvement 

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating their 
feedback into future program design. Youth are asked on a regular basis to comment on the effectiveness of individual 
and group interventions and make suggestions for improvement. Additionally, all youth who receive substance abuse 
primary prevention are asked to complete an anonymous client satisfaction survey. The form does not include any 
identifying information indicating where the youth received services .. Larkin Street Youth Servfoes analyzes the survey 
data at the end of the grant year to insure that the largest number of youth is included.in the analysis thereby providing 
the most statistical power possible. · 

Harm Reduction: Larkin employs a harm reduction model in its substance abuse inter:ventions and emphasizes the 
provision of these services within a continuum of care for homeless and high-risk youth. The: Homeless Youth 
Substance Abuse project will.work to_ensure that all substance abuse primary prevention services are provided within a 
coordinated system of care which addresses the full spectrum of a young person's needs, including food, clothing, 
shelter, medi_cal care, foster care, transit.ional living, education, job training, and access to drug treatment programs. I~ 
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Contractor: Larkin Street Yot Jccvices Appendix A-2 

Program: Hom~less Youth Substance Abuse Project · Contract Term (MM/DD/YY) 
7 /1/ 2010 through 6/30/2011 

City Fiscal Year (CBHS only):. 

addition, since youth are at higher risk for substance abuse while living on the streets or in other unstable situations, 
these program.s strive to assist youth in leaving these unsafe envirom:nents as qUickly as.possible. · . . 

Cultural Comp~tency: La~kin Street has always placed great emphasis on cultural comp~tehcy. To reinforce this 
commitment; Larkin Street.has implemented an agency-wide, interdisciplinary Cultural Competency Task Force. On 
an ongoing basis» this task force examines staff-to-staff, staff-to~clietlt, client-to-client, and interagency ·relations to. 
maximize efforts that ate working well and tb diagnose and address needs related to cultiire, race, ethnicity, sexual 
orientation, gender, and gender identity. The task force solicits staff and client input through focus groups and .surveys, 
and is developing a curriculum to advance Larkin Street's. competency dealing with diverse populations. 

HIPAA: DPH Privacy Policy is integrated in the program's governing policies and procedures regarding patient 
privacy and confidentiality. Furthermore, all staff that handles patient health iriformation is oriented and trained in 

· the.program'.s privacy/~onfidentiality policies and procedures, and a Privacy Notice·that meets the requirements of 
the Federal Privacy Rule (HIP AA) is written and provided to all patients/clients served in their threshold and other 
languages. If document is not available in the patient's/client's relevant language, verbal translation is provided. A 
Summary of this Privacy Notice is posted a~d vislbie in registration and common areas of the facility. Additionally, 
each disclosure of a patient's/client's health information for purposes other than treatment, payment, o~ operations is 
document~d. and authorization for disdo~ure of a patient's/client's health information is obtained prior to release (1) 
to providers outside the DPH Safety Net or (2) from a substance abuse program. 
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Appendix B 
. Calculation of Charges 

I. Method of Payment · 
,· . 

A Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the .· 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts p!iid by CITY to CONTRACTOR, shall be subject to audit by 
CITY .. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in ac:cordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. · · 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. . 
"General Fund Appendices" shall mean all those agpendices which include General Fund monies. · 

, I • • 

(1) ·Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 
. . 

CONTRACTOR shall submit mo~thly invoices i~ the forin~t attached, Appendix F,:and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the 
number of units of service that were delivered fo the preceding month. All deliverables assoeiated with the 
SERVICES defined in Appendix A times the unit rate as shown ill the appendic.es cited in this paragraph shall 
be reported on the invoice(s) each :inonth. All charges incurred urider this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within'Budget): 
. . 

CONT~ACTOR shall. submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. ·All costs associated with the. 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and i~ no case in advance of such SERVICES,: 

B. · Final Closing Invoice 

(1) Fee for Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days. following the closing date of each fiscal year of the Agreement, and shall include only those 
'SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certifie.d multiplied by the unit rates. identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty~five (4S) 
cal.endar days following the closing date of each fiscal year of the Agreement, .and shall include only those 
costs· incurred during the referenced pedod of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or clahn submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting 
Data Collection Form),.and within each· fiscal year, the CITY agrees to make an inltial payment to CONTRACTOR 
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not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the 
applicabie fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthJy·payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all cir part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months. for recovery. Any termination of 
this Agreement, whether for cause or for convenien~e, will result in. the total outstli!:nding amount of t_he initial 
payment for that fiscal ye¥ being due and payable to the ClTY withln thirty (30) calendar days following wi:itten 
notice of termination from the CITY. 

· 2. Program Budgets and Final In.voice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary. 

CRDCBI -B2 

Appendix B-1 ·MHSA 

Appendix B-2 CSA.S· 

B. Compensation 

Compensatfon sh;i:ll be mad~ in monthly payments on or before the 3oth d~y after the DmBCTOR, i~ his or 
· .her sole discretion; has approved the invoice submitted·by.CONTRACTOR. The breakdown of costs ai:id sources of 

revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Colkction (CR/DC) and 
Program Budget, attached hereto and jncorporated by reference as though fully set forth herein. The·maximuin 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Nine Million Nine Hundred 
Thirty Thousand Seven Hundred Ninety Five Dollars ($9,930,795) for the period of July 1, 2010 through 
December 31, .2015. · . . · · · 

CONTRACTOR 'understands that, of this maxfmum dollar obligation, $$1,064,014 is included as a 
contingency amount and is neither to be used in Appepdix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has beet1 approved by the Director ofHeafth. CONTRACTOR further understands that no payment. 
of any portion of this contingency amount will be made unless and until such. modification or budget revision has 
been fully approved and executed in accordance with applicable CITY arid Department of Public Health Iaws, 
regulations and policies/procedures and certification as to the availability of funds by .the Controller. 
CONTRACTOR agrees to fully comply with these faws, regulations, and policies/procedures. · · 

. . 

( 1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for appr~val of 
the C.ITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year.· CONTRACTOR shall create these Appendices in 
compliance with.the instructions of the Department of Public Health. These Appendices shall .apply only to 
the fiscal :year for which they were created. These Appendices shall become part of this Agreement oniy 
upon approval· by thy CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated .above, the total 
amount to be used in Appendix B, Budget and· available to CONTRACTOR for the entire term of the 
contract is as follows, not withstanding that for each fiscal year, the amount to be used jn Appendix B, 
Budget and available to CONTRACTOR for that fiscal year shall conform with the Appendix A, 
Description of Services,,and a Appendix B, Program Budget and Cost Reporting Data Collection form; as . . . . 
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approved by tlie CITY's Department of Public Health based on the CITY's allocation of funding for 
SERVICES for that fiscal year. 

July 1, 2010 through December 31, 2010 · 

July 1, 2010 through December 31, 2010 

July 1, 2010 through June 30, 2011 

July 1, 2011 through June 30, 2012 

July 1, 2012 through June 30, 2013 

· July 1, 2013 thro0gh June 30, 2014 · 

July 1, 2014 through June 30, 2015 

July 1, 2015 through December 31, 2015 

$700,000 (BPHM07000077) 

$46,492 (BPHM05000076) 

$865,~50 

·$1,612,142' 

$1,612,142 

$1,612,142 

$1,612,142 

$806,071 

Total 'of July 1,.2010 thro~gh Deceni:ber 3i, 2015 · $8,866,781 

(3) CONTRACTOR understands that the CITY may need to adjust.sources ofrevenue and agrees that. 
these needed adjustments ·wm become part of this Agreement by written modification to CONTRACTOR. 
· Tn event that such reimbursement is terminated or reduced, this Agreement shall be terminated or . 
proportionately reduced accordingly. In no event will CQNTRACTOR be entitled to compensation in 

. excess of these amounts for these periods without there first being a modification of the Agreement or a 
revision to Appendix B, Budget; as provided for in this section of this Agreement. .. 

(4) · CONTRACTOR further understands that, $746,492 of the period from July 1,.2010 through 
December 31, 2010 in t.he Contract Numqers BPHM07000071( $700,000) and BPHM05000076 ($46,492) 
are included with this Agreement. Upon execution of this Agreement, all the terms under this Agreement 
will supersede the Contract Nu~bers BPHM07000077 and BPHM0500007 6 for the Fiscal Year 2010-11. 

C. CONTRACTOR agrees to comply with its.Budget as shown in Appendix Bin the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department bf Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. ·. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
mateiial obligation provided for under this Agreement. · 

E. In no event shall the CITY be liable for interest or late charges for· any late payme;nts. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar oblig~tion 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such reve11ues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi~Cal revenues herein, the CITY'S maximum 
doliar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues.' In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 

CMS#6997 Larkin Street Youth Services 
711/10 



DP~ A~partment of Public Health Contract Bud.... ....immary 
,,..~------~~--------~----~~ CONTRACT TYPE - This contract is: . New Renewal Modffication· 

If modffication, Effective Date of Mod.: #of Mod: VENDOR.JD•"(DPHUSE·ONLY): 
LEGAL ENTITY NUMBER: 1175666 

LEGAL ENTITY/CONTRACTOR NAME: Larkin Street Youth Services . 

APPENDIX NUMBER B-1 B-2 B-# B-# 

· PROVIDER NUMBER 

PROVIDER NAME: 

"CBHS"F.UlilDING ·;rsRM: .07/0.1/l0-06/30/1:f ;o7/01l1 Cl'-06/301.11' 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 

OPERATING EXPENSE 

· CAPITAL OUTLAY (COST $5,000 AND OVER) 

SUBTOTAL: DIRECT COSTS 

. INDIRECT COST AMOUNT 

TOTAL FUNDING USE$: 

CBHS'.MEN)"!AI,:iHE~LTB~F.UNQiNC?~QPl't9~$: .. ·. 
. FEDERAl Fii;VENUES - i:lick below 

STATE REVENUES· click below 

MHSA 

GRANTS • click below 

Please enter other funding source here if no! in pull down 

PRIOR YEAR ROLL O\/ER ·click below 

WORK ORDERS • clic!< below 

Please enter other funding source here If not in pull down 

3RD PARTY PAYOR REVENUES - click below 

· Please enter other funding source h.ere it not in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND. 

FEDERAL REVENUES· click below 

SAPT Primmaiy·Preventlon · 

STATE REVENUES· click below 

GRANTS/PROJECTS - click below 

Please enier other funding source here ff not in pull down 

WORK ORDERS • click below 

Please enter other funding, source here if not in pull down 

3RD PARTY PAYOR REVENUES· click below 

Please enter other funding source here If not In pull .down· 

COUNTY GENERAL FUND 

INDIRECT% 

TOT~:.oeHs·:suesr~CE:ABUSE:F.UNDING.SOURCES' .. :; 

TOTAL'DPH>RE\l.ENUES 

NON-DP.H REVENUES - click below 

TOTAL NON·DPH REVENUES 

l'0:PAbf.lEMENUES.'lDl?-H :AND4NON~l3PH) · ·· 
Prepared by/Phone#: Chelsea Ross, (415) 673-0911 x317 · 

CR 

CR 

411,998 

422,071 

547,320 

.1,381,389 

137,769. 

10% 

1,519, 158 

.. ..... ; ::· 

1,519,158. 

:1~519i158 

0 

74,468 

8,553 

83,021 0 

9,963 

. 12% 0% 

92,984. 

"' .;-• 

. ' 

: .·~ .. ·. . ...... -~- ~:.·; ~.·. .·/.~~-~-: .... ; ·; ...... 
:.:.'•: 

CR 

CR 

92,984 

0 

·m2;us(· · ·" : · 

CR 

CR 

··O ".-. 

0 

CR 

CR 

0 '. 

Oo/o 

. - :t. 

- '.0 

0 

.. l .. 

·B-11 

TOTAL 

486,466 

430,624 

547,320 

·O 1,464,410 

147,732 

0% 

1,519,156 

92,984 

.. ·: :·s2;sB4:' 

0 0 



DPH 2: Depr"4 -ent of Public Heath Cost Reporting/Data 'lection (CRDC) 
• YEAR: 2010-20.11 APP'r:. .It: B-1 

·-
LEGAL ENTITY NAME: Larkin Street Youth Services ·PROVIDER It: 

PROVIDER NAME: 
rans1 mna ~uppori1ve 

Housi~g sv·c Resldenlial Housing Services Peer Base 

REPORTING UNIT NAME: Partnership Housing TAY Center · AertiHo\el 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION CODE sono sono aono aona 

AartiHolel Masler 
CS·Clienl Hsng CS·Clienl Hsng CS-Clienl Hsng Other Non·MediCal Lease & Capital 

SERVICE DESCRIPTION Sup.port Exp Support Exp Support Exp Client Support Exp Improvements ·TOTAL 

CBHS FUNDING TERM: 07/1/to-U6/30/11- 07/1110-06/30/11 .Q71t/10-06/30/11- 0711110-06130111" 0711/10-06130111 07/1110'06/30111 

FUNDING USES: 

SALARIES.&"EMPLQYEE BENEFITS f13,334 30,437 141,972 I 196,255 411,998 

OPERATING EXPENSE 174,57.5 125,901 41,957 79,638 422,071 

CAPITAL OUTLAY {COST 55,000 AND OVER) 547,320 "547,320 

SUBTOTAL DIRECT COSTS 217,909 156,338 183,929 275,893 547,320 0 1,381,389 

INDIRECT COST AMOUNT 26,150 18,761 22,071 33,107 37,680 0 137,769 

·TOT(IL FUNDING USES: 244,060 175,099 206,000 309,000 586,000 0 1,519,158 

CBHS -MENTAL· HEAL TH FUNDING:SOURCES 
;: 

-FEDERAL REVENUES· click below 

STATE REVENUES - click below 

MHSA 244,060 175,099 206,000 309,000 .565,000 1,519,156 

GRANTS • cllck·below CFDAll: 

' 

Please· enler other here·ll no\ in pull down 

PRIOR YEAR ROLL OVER • click below 

WORK ORDERS ··click below 

Please enter other here ii nol In pull.down 

3RO PARTY PAYOR REVENUES • click below 

Please enter other here II not in pull down 

REALIGNMENT FUNDS 

COUNTY G.ENERAL FUND 

TO'fAL'.CBHS'MENTAL'l:IEAL1"fl·FUNOING SOURCES "244,060. . -~75;099' ·:1206,000 : ~l ,. .1309;000: . ·.sB5;ooo' · -i;sie;tss' 

'CBHS'.SUBSTANCE1'ABUSE'F..IJNDING·SOUROES: ··~. ·:. .--·' z . , ... r. . ,·,_ · .. 
•. '· 

i 

FEDERAL REVENUES· click below 

STATE REVENUES· click below 

GRANTS/PROJECTS· click below CFDA#·: 

Please enter other her.e II noi In pull down 

WORK ORDERS ·click below 

Please enter other here II not In pull down 

· 3RD PARTY PAYOR REVENUES· click below 

Please enter other here II not In pull down 

. COUNTY GENERAL FUND 

TOTAL:CBHS SUBSTANCE<j\BUSE·;FUNDING SOURCES - ·- " ... - -
TOT:ALDF!HiREVENUES .. 244,060 11s;oss· 205;000·· "309,0001" · ·sss;ooo -· 1;s1s;rsa 

NON-DPH .REVENUES ·click below 

TOTAL NON-DPH REVENUES ' 0, 0 0 0 0 0 

''l:OTAL;REV.ENUES (DP.H1AND<NON'DPH) 244;060 175;099 . 206,000" .:309,DDD .ses;ooo.: . .. 1,519,158 

CE!HS UNITS OF SVCS!TIME AND UNIT COST: 
UNITS OF SERVICE' 3,723 :i,103 

UNITS OF TIME' 1.465 4.265 

COST PER UNIT-CONTRACT RATE (DPH & NDN-DPH REVENUES ) CR CR CR CR #DIV/01 0.00 

COST PER UNIT-DPH RATE (DPH REVENUES DNL Y ) CR jCR CR CR , #DIV/01 0.00 

PUBLISHED RP..TE (MEDl·CAL PROVIDERS ONLY) I 
UNDUPLICATED CLIENTS 121 10 60 200 

'Units of Service: Days, Client Day, Full Day/Half-Day 
2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 



DPH 2: Department of Publi~ Heath Cost Reporting/Data Colle~tion (CRDC) 
FISCAL YEAR: 2010-2011 

LEGAL ENTITY f'lAME: Larkin Street Youth Services 

PROVIDER NAME: 

Homeless Youth 
Subtance Abuse 

REPORTING UNIT NAME: Project 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTIDN·CDDE .. Pr!Prev-17 

SERVICE DESCRIPTION 

SA-PrlPrevenlion 
Environmental 

APPENIDX #: B-2 

PROVIDER#: 

#NIA #NIA #NIA #NIA 

CBHS FUNDING Tj:RM: <0711/10:06130111 0711/.10:06130/11;. 011.11.10-06130/11 ·07/11.10-06130/11 ·0111110-05/30/1 f ·071.1/10-06/30/11: 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 74,466 

OPERATING EXPENSE 6,553 

CAPITAL OUTLAY (COST 55,ooo AND OVER) 

SUBTOTAL·DIREcT COSTS B3,02f 0 0 0 

INDIRECT COST AMOUNT 9,963 {) 0 0 

TOTAL FUNDING uses: 92,964 0 

·cBHS·MENT>\IJ.HEAtTH•FUNDING;SOURCES . :: .. · .:t 
·} 

FEDERAL REVENUES· click below 

STATE REVENUES· click below 

GRANTS • click below cFDA #: 

· Please enter other here II not in pull down 

PRIOR VEAR ROLL OVER· click .below 

WORK ORDERS· click below 

Please enter other here ii not in pull down 

3RD PARTY PAYOR REVENUES· click below 

Please enter other here it not m pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND • 

; .. ' :.~ 

FEDERAL REVENUES •_click below· 

. SAPT Primmary Prevention 92,964 

ST ATE REVENUES ·click below 

GRANTS/PROJECTS· click beiow cFDA#: 

Ple'ase enter other here· 11 not in pull down 

· WORKORDERS·clickbelow 

Please enter other here if not in pull down 

3RD PARTY PAYOR REVENUES'• click below 

Please enter other here II not In pull down 

COUNTY. GENERAL f_LJNO 

. TOTAL··csHs·sUBSTANCE-ABUSE FUNDINGBOURCES. I 
·· .. :: '92;116~.' .... ·.' I 

NON·DPH REVENUES ·click below 

TOTAL NON·DPH REVENUES 

·:ro:rA~flEV.ENUES ·(oP.HiAND-NON,llP.A) I 
CBHS UNITS OF svcsmME AND UNIT COST: 

UNITS OF SERVICE1 

UNITS OF TIME' 3,619 I 
COST PER UNIT-CONTRACT RATE (DPH &.NON-DPH REVENUES) CR CR CR CR o.oo o.oo I 

COST PER UNIT-DPH RATE (DPH REVENUES ONLY) CR CR CR CR o.oo. o.oo I 
PUBLISHED RATE (MEDl·CAL PROVIDERS ONLY) 

UNDUPLICATED CLIENTS t,500 

TOTAL 

74,466 

6,553 

83,021 

. 9,963 

·"· ., 

. 92,964 

·92,964: 

.92,1164' 

•02;964· 



Provider Number (same as line 7 qn DPH 1): 
Provider Na'me (same as llne 8 on DPH 1 ): 

· POSITION TITLE 

Chief of Proarams 

Dir ol Community Based Services 

MHSA Manager 

Housing Specialisl 

Peer Counselor 

Peer Vocational Counselor 

Case Manaoer (PSJ 

Cast> Manaoer (SS) 

Chiel ·01 Research & Eval 

Data Entrv Specialists 

Facilities Manaoer · 

HIRE Up Day Labor Supervisor 

Manager bf lark Inn Shelter 

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

TOTAL 

Proposed 
Transaction 

Term:_ 
FTE SALARIES 

0.18 $ 15,846.00 

0.20 $ 15,205.00 

0.67 $ 33,500.00· 

1.00 $ 40 000.00 

2.00 $ 60,000.00 

1.00 $ 31,000.00 

.1.00 $ 42,800.00 

1.00 $ 38 000.00 

0.09 $ 7,542.00 

1.00 $ 31',200.00 

0.10 $ 5 660.00 

0.40 $ .14,000.00 

0.10 $ 5 460.00 

0.00 $ - -
nnn 3i_ 

0.00 $ 

0.00 $ 

DPH 3: 5alarles & Benefits Detail Appendix 8-1 

GENERAL FUND & 

(Agency-generated) 
OTHER REVENUE 

Proposed 
Transaction 

Term: ____ _ 

. FTE SALARIES 

' ... : .. .: ::t1:._,.:::_:\:.~. 
"-·~· .-: .. J. ; ,;,: .. _;: 

.·-.':\~4::.-.~~-i·::~i:. 
I 

,• -~· ._..::~:. ;, _:', :.:-.. 
. :::';~ ... ,,;,' . -··. 
. :.. : ,.: ' •_:; ,~ ~·' . 
'.~ .. ~\ .... .,:.;:·:i::-.. ~-

' .~: ~ ' ·: :.· 

. \~:-: ,: .. ~:·.:. 

... ::,;:,: ·.'.'.~: :~·.;· . ; 
. ::., .. _ 

.,,·,-.:·•·.<-: ... · 

. ~·· 

. , .-: .• :'. '.~.'.: ... ·:r•· 

MHSA: Housing Svc 
Partnership 
P.roposed 

Transaction 
Term: ____ _ 

FTE SALARIES 

0.04 3,336 

0.03 2.644 

0.05 2,500 

0.51 20,400 

0.03 2,514 

0.05 1.560 

0.05 2,830 

0.00 $ - • •• ;•,';'•.• '.~· ••• '.:i.•.M•: 

0.00 $ ·, .. I M "•·.-:• •• 

8.73 $340,213 0.00 $0 0.76 $35,104 

MHSA: Trarislllonal 
Residential Housing 

Proposed 
Transaction 

Term: ____ _ 

FTE · SALARIES 

0.03 2.644 

0.05 2,500 

0.39 . 15,600 

0.05 1;560 

0.05 2,830 

0.57 $25.134 

MHSA: Supportive 
Services for Housing 

TAY 
Proposed 

Transaction 
Term: _____ 

FTE SALARIES 

0.10 8,340 

0.09 6,611 

0:28 14,000 

0.05 zooo 

1.ao T 31 OOO 

t.oo I 38 OOO 

0.03 2,514 

0.35 I .10,920 

0.11 1 · 3,850 

3.01 $117.235 

APPENDIX#: B-1 
Documenl D.ale: 0110111 o 

MHSA: Peer Based' 
Services for TAY 

Proposed Proposed 
Transaction Transaction 

Term: Term: ____ 

FTE SALARIES FTE SALARIES 

0.04 . 4,170 

0.05 3,306 

0.29 14,500 

0.05 2,000 

2.00 60,000 

1.00 42,800 

0.03 2,514 

0.55 17,160 

0.29 10,150 

0.10 5,460 

4.40 $162,.060 o.oo $0 

21%1 $71,785·1 #DIV/o! I I 21%1 $7,550 I 21%1 · ss,3o3 I 21%1 $24,7371 21%1 $34,1951 2i%I $0 I 

r. :-- $411;99a I I $0 I c --$43.334] C-$3D.43fl I $141,912.-l [ $1ss,i55 I c rn-- so! 



Provider Number (same as llne 7 on DPH 1): 
Provider Name' (same as line 8 on DPH 1): 

POSITION TITLE 

Director ol Clinical & Communitv Svcs 

Outreach Manaqer · 

Outreach Case Manaqer 

Outreach Counselor 

TOTALS 

EMPLOYEE FRINGE BENEFITS . 

TOTAL SALARIES & BENEFITS . . 

TOTAL 

Proposed 
Transaction 

Term: 711110-6/30/11 
FTE SALARIES 

0.06 I$ 4,793.00 

0.38 I$ 15,750.00 

0.301·$. 10,950.00 

1.00 I$ 30.000.00 

o.oo I$. 

o.oo I$ 

1.74 $61.493 

DPH 3: 5alarles & Benefits Detail Appendix B-2 

·GENERAL FUND & 
(Agency-generated) 
OTHER REVENUE . 

Proposed 
Transaction 

Term: ____ _ 

FTE SALARIES 
... .-., '~.. ··--·-
.:'.:1 :,,;~:··:~.·~~'.~.:.!~•,,: 

·,;·_.g - --~:~ .. ::_~:~~·:; 
.-·:-:. .. •:-: . '·• ~- ~ ...... - --. ., .~· 

'. 

-~:L-:·f:.:.v::.;, ::·i ... ~: 
~;~·: <:. '·=~ -:, ! 

~ .. :~.~ :, -';:.·.:_.·:· , .. ,; -
:•-. 

·-· ... ' 

:·.·· 

'.;'·!'!".:-,;· 

r'-. 

-.:;. :-.·;·.· 

:.' :. · ... : .)-.:~-.~ .. i 1.;;. 

.'.; :;. :--' ': -'.'- ',;',·(-~-(>I 

0.00 $0 

Primary Prevention 
Services 
Proposed 

Transaction 
Term: _711110-12131/10 
FTE SALARIES 

0.03 2.397 

0.19 1.a15 
0.15 5.475 

·0.50 15,000 

0.87 $30,747 

Primary Prevention 
Services 

·proposed 
Transaction 

Term:_ 111/11-6130/11 
FTE SALARIES 

0.03 2.397 

0.19 7.875 

0.15 5.475 

·0.50 15,000 

0.87. $30,747 

Proposed 
Transaction 

Term: ____ _ 

FTE SALARIES 

0.00 $0 

·APPENDIX#: B-2 
Document Date: n11n1110 

Proposed 
Transaction 

Term: ____ _ 
FTE SALARIES 

0.00 $0 

------

Proposed 
Transaction 

Term: ____ _ 
F.TE SALARIES 

0.00 $0 

21%1 $12,9751 #DIV/01 I I 21%1 $6,4881 21%1 $6,4881 21%1 $0 I 21%1 $0 I 21%1 $0 I 

!u- -$14,468-1 I $OJ I - $37,2341 r u-:--s37:234 I · c--JOJ r-.---$OJ I u$o I· 



Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1):. 

Expenditure Category 

Rental of Property 

· Utilities(Elec, Water, Gas, Phone, Scavenger} 

Office Supplies, Postage 

fi!uilding Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training 

Staff Travel-(local & Out of Town} 

Rental of Equipment 
CONSUL TANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) · 

Psychiatrist, Saul Zelan 711/10-6/30/10 

OTHER 

Client Travel 

Client ActivitY 

Rental Subsidies 

Rental Subsidies Repair & Maint 

· Utility Subsidies 

Client Move-In Costs 

custodian 

Computer Supplies 

Awards & Incentives 

Stipends 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail Appendix B-1 

-- GENERAL FUND 
& (Agency-

"TOTAL generated) 
OTHER 

MHSA: Housing 
REVENUE 

Svc. Partnership 
P"ROPOSED PROPOSED PROPOSED · 

TRANSACTION TRANSACTION TRANSACTION 

Term: Term:· Term: 
$ . 29,584.00 ''> ',:,:·.··:~7;f:;:; 1,031 
$' 8,449.00 l·:.;~·:;::····::::::·-.•:,i ;, 822 
$ 550.00 ·'.:/'.. 'L ... :~-;:;;;;~, 
$ 3,352.00 ,\ .• :.J.'::,:·s>t 65 
$ - : <: i:i: .·n~";:.C' : 
$' 2,549.00 ·. ., ;\~- .;>U:,'.·;·,_.~· ,, ..•. ·._, •.. , . "'"·,,· 225 
$ - ' :.:-.:,;.;: : <: ~/." ' 

$ 1,283.00 I) :. -:~ } .>~'L 
$ - I -~ ...... :>;:;'.,::-F 

·.···"::···:·-~··it.::::_ 

$ - .. 

$ 49,344.00 I :J/< __ ,:i',_;- : 
$ ·- .,. ---\ .. \ ,·,-·::::;;:~c 

$ - :\".' :>.\}> 
$ 9,750.00 450 

$ 7 800.00 

$ 248,400.00 146,400. 

$ ' 15,000.00 10,000 

$ 24 000.00 12,000 

$ 7,082.00 3,582 
$ ·1.288.00 

$ 2,400.00 
$ 840.00 
$ 10,400.00 

$422,071 $0 $174,575 

.APPENDIX #: B-1 
Document Pate: 1/7/2010 

~~~~~~~~~~~ 

"MHSA: MHSA: 
Transitional Supportive MHSA: Peer 
Residential Services for Based Services 

Housina- HousinaTAY for TAY 
PROPOSED PROPOSED PROPOSED PROPOSED . 

TRANSACTION . TRANSACTION TRANSACTION TRANSACTION 

Term: Term: Term: Term: 

1,242 7,425 19,886 
489 3 013 4,125 

350 200 , 
1,363 1,924 

170 870 1,284 

350 933 

26,012 23,332 

1,500" 7,800 
7,800 

102,000 

5,000 ., .. 

12,000 

3,500' 
534 754 

'1,200 1,200 
840 

10,400 

$125,901 $41,957 $79,638 $0" 



Provider Number (same as line ion .DPH 1):. 
Provider Name (same as .line 8 on DPH 1): 

Expenditure Category 

Rental of Property 

Utilities(Elec, Water, Gas, Phone, Scavenger) 

. Office Supplies, Postage 

Building Maintenance Supplies and Repair· 

Printing and Reproduction 

Insurance 

Staff Training 

Staff Trav:el-(Local & Out of Town) 

Rental ot"Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

P·sychiatrist, ·Saul Zelan 7 /1/10-6/30/1 O 

OTHER 

Client Travel 

Client Activity 

Rental Subsidies 

Rental Subsidies. Repair & Maint 

Utility Subsidies 

Client Move:ln Costs 

Custodian 

Computer Supplies 

Awards & Incentives 

Stipends· 

TOTAL OPERATING EXPENSE 

DPl-f 4: Operating Expenses Detail Appendix B-2 

GENERAL FUND 
& (Agency- Primary 

TOTAL generated) Prevention 
OTHER Services 

·REVENUE 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: Term:· 111110-12ts1i10 

$ 5 553.00 , :i:··o~: .'.ei' '''.)<7' \,, 2,777 

.$ 2;000.00 I ::.:'1.:: .. :\··.· .•. ;;.~·.-·\v:c· ·1,000 

$ - :; :.c: ... :.;<·:: '.~; 

$ -- ''.(. c •. ::~"<;;· 

$ - .. :: '····· :: :.: 
$ 500.00 .. ; .. ·:· .. ;, <·"''' 250 

$ - .. ~' . :~ :~ •· . :.': 
$ - .<:.,;':': · •.. •· .. 
$ - .···. ; .. ,, ,>,:,:.-:··· 

$ 
.c ··<< ::.:;>:·'·· 

-
$ - .1.:·: •. ;.''~· .. : ... ~ 
$ 

,. ' ·;c . •: - .•... .... , .. :.-. · ... · ..... 

. $ 
,:.• ,., ... ... ·• - ,.. . 

$ -
$ -
$ -

$ -
$· -
$ -
$ 500.00 250 

$ -
$ -
$ -

$8,553 $0 $4;277 

APPENDIX #: B-2 
Docume.nt Date: 117/2010 

~~~~~~~~~~ 

Primary 
Prevention· 
Services. 

PROPOSED·· PROPOSED PROPOSED PROPOSED 
"TRANSACTION TRANSACTION TRANSACTION . TRANSACTION 

: 1/1/11-6/30/11 Term: Term: Term: 
2,777 

1,000 

250. 

.. 
··--.. 

250 

- $4,277 $0 $0 $0 



Provider Number (same as line 7 on DPH 1): 

Provider Name (same as line 8 on Df!L1): 

1. Equipment 

No. 

TOTAL EQUIPMENT COST. 

2. Remodeling -
Description: 

Structural Costs 

Architectural and Enaineerina Fees 

Construction Interest and Fees 

Other Costs (includina relocation, permit fees) 

Developer .Costs 

Syndication Costs 
TOTAL REMODELING COST 

TOTAL CAPITAL EXPENDITURE 
(Equipment plus Remodeling Cost) 

DPH 5: Capital Expenditures Detail 

ITEM/DESCRIPTION MHSA: Aarti Capital Project 

Furnishinas 

-

\\ 

APPENDIX#: B-1 
· Docum.ent Date: 01/07/11 

PURCHASE 
TOTAL COST 

COST EACH 

· 80 OOO 

0 

0 

0 

0 

0 

o. 
$80,000 

126,318 

169,448 

5 OOO 

139,054 

25 OOO· 

2,500 
$467,320 

. $547,320 



DPH 6: Contract-Wide Indirect Detail· 

CONTRACTOR NAME: Larkin Street'. .h Services 
_;_..;..._~~---~~~~~~~-,.~~~~'---~~~~-.---

DATE: 1n111 FISCAL YEAR: 2010-2011 

LEGAL ENTITY#: 1175666 

1. SALARIES &'BENEFITS 
Position Title FTE Salaries 

. Director of .Development 0.13 $ 6,000 
HR Director .. 0.13 $ 7,855 
Chief Operating Officer 0.14 $ 15,333 
Accounting Manager . 0.16 $ '10,240 
IT Manaoer. 0.1 '1 $ .4,170 
GL Accountant 0.13. $ 8,060-
Grants Accountant '0.19 $ e;a8o. 
Executive Director. ( 0.07 $ 10,250 

·Administrative Assistant 0.08 .$ -
Chief of Development 0.03 $ -
Receptionist .. 0.15 $ --

EMPLOYEE FRINGE BENEFITS 0.2'1 '$ 15,14T 
TOTAL SALARIES & BENEFITS $ 86,935 

2. OPERATING COSTS · 
Expenditure Category Amount 

Advertising & Recruitment $ 3,432 
Audit and Finance Fees $ . 8,464 
Meetings & Conferences $ 4,000 
Equipment Rental/Lease $ 3,038 
Insurance ... $ 2,450 
Postage/Messenger,. $' 4;613 
Office·Supplies $ 1,544 
Rent and Utilities $' 14,756 
Telecommunications .$ 2,500 
Printinq & Copyir:iq $ 5,boO 
Computer Hardware & Software $ 5,000 
Data Archival fees · $ 500 
Staff travel $ 1,500 
Bank Fees $ 2,000 
Licenses, Permits & Fees $ 2,000 

TOTAL OPERATING COSTS· $ 60,797 

rOTAL INDIRECT COSTS '$ 147,732. 
:salaries & Benefits+ Operating Costs) 



CBHS BUDGE)" JUSTIFICATION 
Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line Bon DPH 1): 
Date: 1m11 . · 

Salaries· and Ben.efits 

Chief of Programs: provides senior leadership of program, including the 
direct supervision of Dir Comm Based. Svcs. Long term program planning & 
senior level coordination & oversight. Min Qualifications: MS or PhD in 
Social Work, Psychology or related field; 5-10 years of management and 
supervisory experience in youth programs; experience overseeing program 
design and developme·nt, implementation and operations, project integration 
and management across multiple agency sites; staff supervision and 
training; and budget management. . 18 
FTE x $87 ,OOO per vear = $15,846 

. Dir of Community Based Services: provides senior leadership of day-to- -
day operations, including direct supervision of MHSA Mpg, contract 
oversight & reporting, and coordination w/CBHS. Min Qualifications: MS or 
PhD in Social Work, Psychology or related field; 3-5 years of management 
and supervisory experience; clinical experience working with -
adolescents/young adults; experience overseeing program design and 
development, ·implementation and operations, project integration and 
management across multiple agency sites; staff S\,lpervision and training; 
and budgetmanagement. 
.23 FTE x $76 OOO oer vear = $15 205 
MHSA Manager: provide oversight of program; establish & maintain 
relationships w/property managers & community.behavioral healthcare 
providers. Coordinate w/CBHS' TAY Access team, provide clinical 
leadership agency-wide, supervise direct service staff. ·on-site assessment 
& therapy to clients in LSYS' drop-in ceriters. Min Qualifications: MSW or 
related field; 2 years management and sup·ervisory experience; 3 - 5 years 
experience providing clinical services with. high-risk youth; experieAce 
working with homeless population . 
. 67 FTE x $50,000 = $33,500 

Housing Specialist: responsible for inanaging sub"lease agreements 
w/participants, collecting & managing·rental payments, providing eviction 
prevention services, individual·.&. group life skills coaching. 
Intake/assessment, case planning & corifracting, resource brokerage & 
referral, case coordination & advocacy, follow up & aftercare, 
recordkeeping. Assists w/move-ins, manages relationships w/building 
managers. Min Qualifications: BA/BS or MAIMS in counseling, social work, 
or psychology; 2-3 years of experience working with high-risk youth in a 
shelt?r and/or transitional or supportive housing program(s)'. · 
1.0 FTE x $40,000 oer vear = $40 OOO 

Peer Counselor: provide individual.peer counseling on issues o1 drug & alcohol 
use/abuse; attend substance abuse specialists and ACT team meetings; provide info 
arid referrals to participants; develop & evaluate groups as. needed; record keeping. 
Min Qualifications: Knowledge of and experience working with yol)th. Knowledge of 
drug and alcohol issues including: symptoms of use and abuse, recovery and 
treatment philosophies, issues ior homeless youth who are Clctively using 
substances. Knowledge of mental health issues including: symptom"' of.mental health 
disorders. 2.0 FTE x $30,0oo·per yeeir = $60,000 

Peer Vocational' Counselor: responsible for modeling ideals of professionalism 
while providing positive rein1orcement as well as constructive criticism to· program 
trainees. Min Qualifjcations: Knowledge of and experience working with youth, 
especially at-risk, homeless or runaway youth. Knowledge of Harm Reduction model, 
including appropriate applications in an employment setting. California Driver's 
license wiih clean driving record. 1.0 FTE x $31,000 per year= $31,000 

Fiscal Year: 7 /1/10-6/30/11 

MHSA 
Salaries FTE 

15,846 . 0.18 

15,205 0.20 

33,500 0.67 

40,000. 1.00 

60,000 2.00 

' 31,000 1.00: 

Primary 
Prevention 

·Salaries FTE 



.. 
Case Manager (PS): identify TAY in need. of peer-based support; intake & 
assessment, case planning & contracting, individuaJ & group counseling, . . 
resource brokerage & referral, case coordination & advocacy, financial 
assistance services, follow up & aftercare, and record keeping. Min 
Qualifications: MA/MS in social work,· counseling or psychology .or 3-4 years 
experience working with high-risk youth in a residential setting. Ability to 
identify, assess and intervene· effectively with mental health symptoms and 
behaviqrs, Ability to notice symptoms of use and abuse; working knowledge 
of recovery and treatment philosophies. Wcirking knowledge of issues 
facing homeless youth.· 1.0 FTE x 
$42,800 per year= $42,800 42,800 1.00 
Case Manager (SS): identify TAY in need of supportive services linked to 
housing, intake.& assessment, case planning & contracting, individual &· 
group counseling, resource brokerage & referral, case coordination & 
advocacy, financial assistance services, follow up & aftercare •. and record .. 
keeping. Min Qualifications: A/MS in social work, counseling or psychology 
or 3-4 years experience· working with high-risk youth in a residential setting. 
Ability to identify, assess and intervene effectively with mental health 
syl)lptoms·and behavlors, Ability to notice sympfoms of use and abuse; 
working knowledge of recovery and treatment philosophies. Working 
knowledge of issues facing homeless youth. 
1°.0 FTE x·$38,000 per year= $38,000 

.. 38,000 1.00 
Chief of Research & Evaluation: provides senior leadership of evaluation 
efforts, lnciuding develop.ing & tracking m·easures to assess the success of I 

program. Min .Qualifications: MA/MS or PhD with six to ten years of . 
management and evaluation experience. Extensive experience evaluating 
and researching programs serving adolesc;:ent pqpulation, including .. 

homeless and runaway youth. Previous experience with staff supervision 
and training; and budget management. Technical expertise.and knowledge 
of databases and computers required. Excellent written and verbal skills . 
. 09 FTE x $83,800-per year= $7,542 .. 

' 7,°542 0.09 
Data Entry Specialist: coordinate data collection and data entry, prepare 
reports on services provided with MH$A funds. Min Qualifications: ,Previous 
date\ entry experience (2+ years). Proficient in Microsoft Office (Assess, 
Excel, Word and Outlook). High School-Diploma. Ability to per,form clerical 
tasks. Experience working in a social services setting 
1.0 FTE x $31,200 per year= $31,200 ·. 

31,200 1.00 
Facilities Manager: responsible for oversight of facility maintenance for 
sites across the Larkin Street-continuum. Min Qualifications: 3 - 5 years 
experience overseeing physical .plant operations across multiple sites, 
including budget management. · · · .• 
, 1 O FTE x $56 600 oer vear = $5 660 5,660 0.10 
Hire Up Day Labor Supervisor: develop ernpioyment opportunities for 
youth, provide on-the-job training and supervision, work closely w/Peer .. 
Vocational counselor. Min QualifiCation:• BA/BS in social work, psychology 
or related field. 
2-4 years of management and supervisory experience. Previous experience 
overseeing program design and development, implementation and 
operations; staff supervision and training; and budget management. 
Experience working with homeless, out-of-school youth in a supported 
employment environment. 
.40 FTE x $35 OOO per vear = $14 OOO . 14,000 0.40 

I 



Manager of Lark Inn Shelter: oversee the operations of the Lark Inn · 
shelter in which milieu activities are provided to shelter residents, and help 
enqJurage· youth participation in milieu and Day Labor activities. Supervise 
the Peer-Based Case Manager. Min Qualifications: B.A., M.A. preferred, in 
related field (psychol,ogy, social work, counseling, public administration). 2 -
3 years experience in ·a shelter or residential setting. Experience working 
with homeless and runaway youth. Two years' program. management and 
supervision .. Experience leading a multi-cultural staff . 
. 10 FTE x $54,600 per year= $5,460 

5,460 0.10 
Director of Residential Services 
.06 FTE x $76,000 per year= $4,793 -

Outreach Manager 
.38 FTE x $42 OOO per vear = $15 750 
Outreach Case Manager 
.30 FTE x $36 500 per vear = $10 950 
Outreach Counselor 
1.0 FTE x $30 OOO per year = $30 OOO 

-
TOTAL SALARIES $340,213 

Workers Comp Insurance 2.0% $6,804 
Health Insurance 10.0% $34,021 
Payroll Taxes - FICA 7.65% $26,026 
Payroll TaX€1S" SUi 1.45% $4,933 

TOTAL BENEFITS $71,785 

TOTAL .$ALARIES & BENEFITS $411,998 
Oper.atlng Expenses 
Formulas to be expressed with FTE's, square footage, or% of program wi.thin agehcy- not as a · 
Occupancy: · · · 
Rent: 

Rental of staff office space at $1.49 per sq. ft. per month x 1395 sq. ft. x 12 
months = $24,943 + Rental of sp.ace at Lark Inn shelter for milieu services 
at $.75 per sq. ft. per month x 890 sq. ft. x 12 months= $8,010 $ 29,584.00 
Rental of Drop In Center at $27,000 annually, or $2,250/mo. 

Utilities: 
Elec, Water, Gas, Phone, Scavenger: 
Based on last year's experience of $8,449 
Based on last year's experience of $2,000 
Building Maintenance: · 
Building fylaintenance Supplies and Repair = $3,352 
Custodian costs = $1,288 

· Custodian costs = $500 

·Total Occupancy: 
Materials and Supplies: 
Office Supplies: 
Desk supplies for program staff = $550 
Computer Supplies for program· staff= $2,400 

P rinting/Reorod uction: 

Program/Medical Supplies: 
Client Travel: $603 Muni passes x 12 months + 105 bus rides @ $2 x 12 
months = $9756 
Client Activity: $150 x 52 weekly activities 

$ 8,449.00 

$ 3,352.00 
$, 1,288.00 

$42,673 

$ 550.00 
$ 2,400.00 

$ 9,750 
$ 7,800. 

$ . 4,793.00 0.06 

$ . 15,750.00 0.38 

$ 10,950.00 0.30 

$ 30,000,00 1.00 

$61,493 

$1,230 
. $6,149 
$4,704 

.. , 

$892 
$12,975 

$74,468' 

$ . 5,553.00 . 

$. 2,000,00 

$ . 500.00 

$8,053 



Rental Subsidies: $12,200 HSP x 12 months+ $8,500 TRH x 12 months 

Rental Subsidies Repair & Maintenance: based on last year's .experience 
Utility Subsidies: based on last year's experience · 
Client Move-in Costs: household supplies & small furniture for clients • · 
based on last year's experience 
Awards & Incentives: $70 x 12 months 

Stipends: client intern $200/week x 52 weeks 
Total Materials and Supplies: 

General Operating: 
Insurance: 
Total annual agency cost for insurance= $43, 143, with $292 per FTE. This 

$ 248,400 

$ 15,000 
$ 24,000 

$ 7,082 
$ 840 

$ 10,400 

·$326,222 

project includes 8.73 FTE, or $2,549 total: $ · 2,549.00 
Total annual agency cost for insurance = $43, 143, with $292 per FTE. This 
project includes 1.74 FTE, or$508 total. 

Staff Training: 

Rental of Equipment: 

Total General Operating: $2,549· 

Staff Travel (Local & Out of Town): 
l,.oc·a1 travel with Agency vans, total annuafagency cost for vans= $24,560, $ 1,2/33.00 . 

·with $166 per FTE. This project includes 8.73 FTE, or $1,449 total. 

Consultants/Subcontractors: 
Psychiatrist Saul Zelan will provide support and technical expertise of a 
clinical nature to all direct service ·staff. Attends team meetings and 
participates in discussions regarding TAY and peer services clients. 

·rota! Consultants/subcontractors: 

TOTAL OPERATING COSTS: 

CAPITAL EXPENDITURES: (If needed -A unit valued at $5,ooo or more) 

TOIAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): 

$1,283 

$. 49,344.00 

$49,344 

$422,071 

$547,320 

St,381,389 

$1,519,158 I 

$0 

$ 500.00 

$500 

$0 

~o 

$8,553 

$83,021 I 



· Appendix C 
. Insurance Waiver 

RESERVED. 

. . · ···>·· ~ ..... . ··!· •. :·· i··· 

· ... ' 

\ 



Appendix D. 
Additional Terms 

I. HIPAA . 

. The parties ~cknowledge .that CITY .is a Covered. Entity as defined in the Healthcare Insuran~e Portability 
and Accountability Act of 1996 ("IDP AA") and is therefore required to abide by the Priva~y Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following defiriition under the IDP AA regulations: 

·· ... : ·,.· 

~ 
. o 
··o 

. A Covered Entity subject to HIP AA and the Privacy Rule contained. therein; or 

A Business Associate_subje.ct to the t~rrris ~~t..f.ortb in.Appe~_dix.E; ... 
• • '• : : '• • • •• ' '• I '• ' ' .~.; • • • ., . : ' : • • . ,. • , ,. ' ' • • , • • 

Not Applicable; CONTRACTOR will -not have access to Prptected Health Information. 

2. . THIRD PARTI'BENEFICIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreeme.nt, and 
no action to enforce the terms of this Agreei:nent may be brought against either party by any person who is not a · 
party hereto. · " · 

3." CERTIFICA'f[ON REGARDING'.WBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: · 
. . . ' 

A No federally appropriated funds .hav.e been paid or will be pii.i.d, by or on behalf of . '. : 
·CONTRACTOR to ailfpersons for influenCing or ai:tempti.ng· to influence an officer.or an e~pioy~fl -~f any ag~n-6y, 
. a me.mber. of Congress, an officer or employee of.Congress, or. an ·employee of a member of Congress in connection 
with the awarding of any federal contract, the making of any federal grant, the entering into of any federal 
cooperative agreement, 'ot the extension, continuation, renewal, ain.endment, or modification of a federal contract, 
grant, loan-'or c·ooperati,ve agreement. · · 

R If any funds other' than federally appropriated funds have been paid or will be paid to any. persc'ms 
. for influencing .or attempting to influence ari officer or employee of an, agency' It member of Congress, an officer or 
employee of Congress, or an employee\ of a member of Congress in comieqtion with this federal .contract, grant, loan 
or coop~rative .agr6'ement, CONTRACTOR shall complete_ and submit Standard Form -111, ~'Discl9sure Form to. 
Report Lobbying," in accordance with the forn:\ 's instructions·. · · 

: . ' . ' ' .··' . : ·., ... 
. C.' CONTRACTOR shall requ!re the language of this certification be included in the award 

. ct'ocuments for all subawards at all tiers, (including subcontracts, subgrants, and contrac_ts under grants, Joans and 
cooperation agreeroents) and that all subrecipiepts shall certify and disclose· accordingly. 

. D. . This certification is a material rep~esentation of fact upon which reliance was placed_ wn~n this' 
transaction was· made or entered into. Submlssion. bf this ceriification is a prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 3i, U.S: Code. Any person who fails to file the required certification 

: shaH be subject to a civ~I penalty of not Jess than $10,000 and not more than $100,000 for· each such failure. 
. . '. ' . ,. . . . . . . . .. . . . . . . . ' ·. . . . ' \ ~ . . .. 

"'1 -· ••• ~.. •••• ·~ .... • ,. • .. t .,. •• , •• 

4. . MATERIALS REV1EW . 

CONTRACTOR agrees that all materials; inclu_ding without limitation print, audio, video, and electronic 
materiais, developed, produced, or distributed by personnel or with _funding under this Agreement shall be subject to 

. review. and approvaJ'by the Contract Administrator prior-to such ·production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to._allow.for adequate 
rev.iew. CITY _agrees to conduct the review in a manner which does not i_mpose unreasonable delays.. ' ... . . . .. . 

.. '. 



AppendixE 

BUSINESS ASSOCIATE ADDENDUM · 

This ;Business Associate Addendum is entered into to address the privacy and security protections for 
certain information ·as required by federal law. City and County of San Francisco is the Covered Entity 

·. and is referred to below as "CB". The CONTRACTOR is the Business Ass'ociate and is referred to below 
as ... BA". · 

• ,· ••• ... : ••• •• , •• , • • •• ·t 

RECITALS. 

·A. CB wishes fo ~:liselose certain information to BA. pursuant to the terms of the Contract, some of . · 
:.which may constitute Protected H_ealth Infonnation ("PHI") (defined below). 

B ~ CB. and BA intend to pro~ct the privacy anci provide for the security of Pill disclosed to BA 
pursuant to the C:::ontractin compliance with the Health Jiis'u::;ance Portability and Accountability 
Ad of 1996, Public Law 104-191 ("HJP AA"), the Health Information Technology for Economic 
and Clinical Health Act, Public Law 111..,005 ("the HITBCHAct"); and regulations promulgated 
thereunder by the U.S. Department of Health an4 Huillan Se~ices (the "HIP AARegulations") · 
and .. otJ:ier ap):Jlicable ~aws .. 

C .. As part of the rnPAA Regulati~ns, the Privacy Rule and the Securlty Rule' (defined below) 
require CB to enter into a contra~t .containing sp~cific requirements .with BA prior to the 
disclosure ofPID, as set forth in,·but not limited to, Title 45, Sections 164.314(a), 164:502(e} and · 
164.504(e) .of ~he Code of Federal Regulations.(4'C.F.R.;') and contained in.this Adde:r;idulIJ.. 

In consideration ~f the mutual promises. below and the excl;iange of infonbation ptirsuant to this 
Addendum, the· parties agree as follow~:. , , . 

1. Definitif.nis . , . . . . . . . . . . . . . . . . . 
a, Breach shall have the m~aning giv~n to such term under the 

· HITECH Act [42 U.S.C. SectioJ] 17921]., 

b. Busines·s Associate shall have the meaning given to such te~ under the 
. Privacy Rule, th~ Security .Rule; arid the HITECH Act, includfug, but not limited 

to, 42 US.C. Section 17938 and 4~ C.F.R. Section 160.1,03. 

C; 

. . . . . . . . 

Covered Entity shall h~ve'the m:eariing given 'tcisuch ienn u~der the Privacy 
Rufo and the Secllrity Rule, 'includiiig, but not liillited to, 45 C:F.R. Section 

'160.103. . 

d. · Datil Aggregation shall have the meaning given to such term under th~ Privacy 
Rule, .including, fort not limited to, 45 C;F.R. Section.164.501. . 

e. ·Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but11ot limited to, 45 C.F.R. Section 164.501. · . . . . . 

f. Electronic Protected Health Information means Protected Health fuformation that is 
maintained in or transmitted by electronic me4ia. 



g, Electronic Health Record shall have the meariing given to such term in the 
IDTEC'f Act, including, but not limited to, 42 U~.C. Section 17921.. 

h. Health Care Operations shall have the meaning given .to su~h term under .the.Privacy Rule, 
ipcluding·;but not limited to, 45 C.F.R. Sectio11: 164.501. · 

i. ·Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.F: Parts :160 and 164, 
. SQbparts A and E. . . . 

. , . . . . . . ) '. . , ·Protec~d. H~ltp. .I1'!c;>~ati.<:m or j>m mea11s flUY information, ~hetµe): qral pr i:e.cqrd,ed in .any 
'forin or rrieciium: (i) that relates to the past; pres'ent or future physical or mental 'condition of an '' 
individual; ,the provision of health care to an individual; and (ii} that identifies' the ind.ividual 'or 
with respect to.where there is a reasonable basis to believe the information can be used to 
identify the ind!vidual, and shall have the meaning giveri tQ such term under the Privacy Rule, · · 
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes 
Electronic Protected Health Information [45 C:F.R .. Sections 160~103, 164.501]. 

k. . Protect~d Informatfon siia:U mean PHI provided"t?y CB t6 BA or createcl or received by BA on 
. CB's behalf.· . 

1. Security Rule shali mean the HIP AA Reglilation that is codified at' 45 c:F.R. Parts 1'60 and 
164., Subparu A and C. . . . 

m. Unsecured Pm shall have the m~aning given to such tem;i. under the Hi.TECH Act and any 
guidance issued pursuant to such Act indudmg; but-not 1ii:nited to, 42 U.S.C. Section 17932(1)). 

2:. Obligations: of Business Associate 
a. · Permitted J.Js~s. BA s,hall not. use Protected Informatiop except for the 

purpose of perforriring BA' s obligations under the C~ntract and as 
permitted under the Contract and Addendum. Further, BA shall not use 
Protected Information in any manner that would constitute i violation of· . 
the Privacy Rule or the HITECH Act if so us.ed: by CB .. However, BA inay use Protected 
Information (i) for the proper man~gement and 
administration of BA, (ii) to carry out the legal responsibilities cif BA,·or 

(iii) for Data Aggregation pillposes forthe Heaith Care Ope:r:at1ons of CB 
'[45 <:;.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 
164.504(e)(4)(i)] .. 

· b. Permitted Disclosures. BA shall not disclose Protected mformation 
except for the' purpos~ of perlorming' BA' s obligations under the C~ntract a~d as' 
permitted 1.ind~r the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
HITECH Act if SO·disclosed by CB. However, BA may <;lisclose Protected .Information 
(i)'f~r the.proper nianage.meJ,lt and adriiinistration 'of BA; (ii) to cairy out the legal · 
responsibilities of BA; (iii) as reqµired by faw; or (iv) for Data Aggregation purposes for 
the Health Care operations ·of CB. IfBA discloses Protected Information to a third party, 
BA.must obtain, prior to making any such .disclosure, (i) reasonablewri.tten assurance.s. 
·from such third party that such Pr6tected Information will be held confidentia'! as 

· provided.pursuant to this Addendum and only disclosed.as required py law or for the 
purposes for which it was disclosed to such third party, and (ii) a written agr~ement from 
such third party to immediately notify BA of ~y breaches of confidentiality of the 
Protected Infornration, to the extent 1thas obtained lmowledge of sucbbreach [42 U.S.C. 

• l ~ I ' 



,· 

Section 17932; 45 C.F.R. Sectio~s 164:504(e)(2)(i), 164.504(e)(2)(i)(B), 
·164.504(e)(2)(ii)(A) and 164.504(e)(4)(iDJ. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information 
for futi.draising or marketing purpos~s. BA shall not dis~lose Protected Information to a 
health plan for payment or health~care operations purposes if the patient has requested 
this special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI s.alely relates 42 U.S.C. Section 17935(a). BA shall not direclly 

· ot indirectly receive remuneration iri exchange for Protected Infonnation, except with the 
prior written consent of CB and <!.S permitted by the IDTECH Act, 42 U~S.C. Section 

. 17935(d)(2); .however; this prohibition shall nQt affect payment by CB to BA for services· 
provided pur?uant to the Contract. · · 

d. AppropriateS~eguards. BA shall implement appropriate safeguards a~ are necess~rv 
to prevent the use or discfosure of Prot~cted Information otherwise than as permitted by . 

. the Contract or Addendum., including,·but not Iim1.ted to, administrative, physical and 
technical safeguards that reasonably and appropriately protect'the confidentiaHty, · 
integrity and availabii.i~y of the Protected Irifonnat~on, in accordance with 45 C.F.R 

. Section 164.308(b)]. BA shall comply with. the· policies and procedures and . 
· docuinentation requirements· of the IDP AA Security Rule, inclt1ding, but not limited to, 
45 C.F.R. Section 164.316 [42 U.S.C Section 17931] 

e .. Reporting of Improper Access, Use or Dil?closure. BA shall. report to CB fo writing of 
~y access, use.or disclosure of Protected Infonnation not permitted by the Contract and 
Addendum, and any Breach of Unsecured Pm of which it becomes aware without 
unreasonable delay and in no case late:r than.10 calendar days after discovery [42 u.s.c.. 
Section 17921; 4$ C.F.R. Sei;tion 164.504(e)(2)(ii)(C); 45 C.R.R. Section 1M.308(b)]. · 

f B11siness.Associate's Agents. BA shall ensure that any agents, includit;tg.subcontractors~ . 
tci whom it.provides Protected Information, agree ill writing to the. same restrictions and 
C()nditions that appiy to BA with respect to such Pill. 'If BA creates,. ll).aintains, receives 

. or transmits electronic Pm OJ?. behalf of CE; then BA shall implement the s'afeg~ards 
'required by paragraph c above with respectto Electronic PID [45 C.F.R. Section 
l64.504(e)(2)(ii)(D);45 C.F.R. Section 1M.308(b)]. BA sh~H implement and maiDtain 
sanctions against agd'nts 'qnd subcontractors that violate such restricti.ons and conditions . 

· · and shall mitigate.the effects of any such violation t-see 45 C.F.R Sections 164.530(f) and 
164.530(e)(l)). · · 

· g. Access to Protected Information. BA shall make Protected Infon:Ilation maintained by 
· BA ·or its agents>or suJ?contractors available to CB for inspection ·and ·copying within ten · 
(10) days ofa request by CB tb enable CB to.fulfill its obligations imcler the Privac·y Ruic. 
including, but not limited to, 45 C.F.R. Section. 164.524 [ 45 C.F.R. Sec~on 
164.504(e)(2)(ii)(E)J: If BA maintainsan Electronic Hea:lth Record, BA shall provide 
such information in electronic format to enable CB to fulfi.11 its ·oJJligations under the · 
HrrECH Act, including, but notlimited to, 42 b.~.C. Section 17935(e). 

h . . Amendment of PIIl. Within ten (10) days of receipt of a request from CB for .ar:i 
amendment of Protected IIiformation or a record about an -individual contained in a. 
DesigIJ,at~d Record Set, BA or its agents or subcontractors shall.make s~ch Protected 
Information available to CB for amendment and incorporate any such amendment to 
enable CB to fulfil! .Its obligation under the Privacy Rule, including, but not limited to, 45 
c;.F.R. Section 164.526. If any individual request:S an amendment of Protected 



·····:·: 

i. 

Informati9:n dire~tly from BA or its ·agents or subc~mtracto~s; BA m~st n~tify·c:E in 
writing within five (5) days of the request. Any approval or denial ofame:ndment of 

. Protected Information maintained by BA or its agents or subcontractors shall be the 
responsibility of CE [45 C.F:R. Section 164.504(e)(2)(ii)(F)]. . . 

Accounting Rights. Within ten (lO)caleridar d~ys of notiCe by CB of .a request
1

.for an 
accounting for disclosures of Protected Infoi.mation or.upon ariy. disclosure of Protected 
Information for· which CB is required to acfount to an indivi_dual, BA and its agents or 
subcontractors shall i:Iiake available'to.CE the information required to.provide an 

· accounting of disclosures to enable CE to fulfill its obl}g!ltions under the_Pri'vacy Rule, ~: . · 
.. ,.hidlldfag; but not lii:iJited Fb, 45_ C:F.R.' Section 164.528, ancfthe HITECHAct, including . 

but not limited to 42 U.S.C. Se.ction 17935(c), as determined by CB: BA agrees to· 
impieII1ent a process that allows for an accounting to be collected and maintained by BA 
an~ its agents or subcontractors for at lel:).st six (6)years prior tci the request. However, · 
accounting of disclosures from an Electronic Health Record 'for treatment, payment or . 
health care operations· purposes are required to be .collected and"IDa.iiJ.tained for only th1:eG 
(3) years prior to the request, and only to thb .extent that BA maintains an electronic · 
health record and is subject to this. requirement At.a minimm:µ.; the infon:Dation 
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the 
entity 'or person who received Protected Info~ation and, if lmown, the add_ress 'of the'. 
entity or person; (iii)' a bnef description, of Protected Information disclosed;· and (iv) a . 
brief statement of purpose of the disclo~ure that reasonably informs the individual of the 
basis for the disclosure, or a· copy of the individual's authorization, or a· copy of the 

. written'request for disclosure. In the event that the request for all' accounting is delivered 
drrectly to BA or its agents or subcontractors; BA shail within five (5) calend~r days of ii 
request for\Vard it to CB i.Ii. writing. It shall be CE"s responsibility to prepare .and d.eliver 
any such accounting requested. BA shall not.disclose any Protected Information except . 
as set forth m Sections 2.b. of this Addendum [45 C~F.R. Sections 164.504(e)(2)(ii)(G) 

· a.Ild 165.528]. The provisions of this subparagraph h shall survive the terrpinatiori of.this 
Agreement. · 

; .. 

j. . Governmental Aceess to Records. BA shall make its internal practices, books and· 
records relating to the use and disclosure of Protected ID.formation available to CE and to · 
the 'Secretary of the U.S. DepartmeJit of Health and Human Services( the "Secretary") for · 
purposes of determining BA' s compliance with the Privacy Rule [45 C.'.F.R. Section 
164.504(e)(2)(ii)(H)]. BA shall provide to CB.a copy-of any Protectedlnforinatiori that 
BA provides to tbe Secretary concurrently with providing such Protectet;l Infmmation to 
the S(feretary:. · 

k Miniilum Necessary. 'BA (and its agents.ill subcontractors)' shall request, use and 
disclose only the minimum amount of Protected Information necessary to accomplish the 

· purpose of the request, use or disclosure. · [ 42 U.S.C. Section l 7935(b ); 45 C.F.R. Section 
164.514(d)(3)] BA upderstands and agrees that the definition of "minimum necessary" is. 
in"fiux and shall keep itself informed of gllidance issued by the Secretary with respect to 
what constitutes "minimum necessary." · 

.z. DaU. Ownership. BA acknowledges that BA ha~ no ownership rights with respect to the 
Protect~d Information. · · · · 

• . . . . j 

m. Business Associate's Insurance~ BA shall maintain ·a· sufficient amount of insurance to 
adequately address risks !lSSociated with BA' s use and disclosure of Protected 
Information under this Addendum. · 

.. ····· 



n. · Notifieation of Breach. During: the term of the Contract, BA shall notify CE within 
twenty-f.our {24) honrs. c:>tany suspected or actual breach of security, intrusion or 
unauthorized use or disclosiire of Plil of which BA becomes aware and/or ariy actual or 
suspected use or disclosure of data in violation of any applicable federal or state laws or 
regulations, BA shall take (i) prompt corrective action to cure any such deficiencies and 
(ii) any actibn pertaining.to such unauthorized disclosure required by applicable fedenil · 
and state laws and regulations. · . 

o. Breach Pattern or Practice by Covered Entity> Pursuant to 42 u:s.c. Section 
.. 1'7934(b); if the·Bkknows· of a pattern of activity or practice of the CE that'constitutes a· 

. material breach or violation of the CE's obligations under th~ Gontract or Addendum or 
other arrangement; the BA must take reasonable steps to cure the breach or end the. 
violation. If the steps are un_successful, the BA must. terminate the Contract or other 
arrangement if feasibie, or if termination.is not feasible, report the problem to the. 
Secretary bf DHHS. BA shall provide written notice to CE of any pattern of a·~ti_vity or 
practice of the CB that BA believes constitutes a material breach or violation of the CE's 

·obligations under the Contrad or Adden.dum or other arrangement withfo five (5) 
calendar days of discoverjr and shall meet. with CE to discuss and attempt to resolve the 
probleD;l _as one of ~e reasonable steps to cure the· breach or end the violation. 
. , 

p. Audits, Inspection and Enforcement. Withii:J. ten (lO)calendar days _of_ a \Vritten request .. 
by CB, BA arid its agents cir imbccintractOrs shall'a"liow CB to conduct' a reasonable. 
inspection of the faGilities,-systems, books, records, agreementi, policies and procedures 
.relating to the use or disclosure of Protected Inforination pursuant to this Addendum for 
ihe purpose of determining .whether BA has complied with this Addendum; provided, · · 
however, that (i) BA and CE shall mutually agree in advance Qpon the soope,. timing and 
location of such an i.Ilspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary iirformation of BA t_o which CE !:!as access during the cour~e of such 
inspection; and (iii) CE shall execute a nondisclosure agreement, Up()n terms mutually, 
agreed upon by the parties, if requested by.BA. The fact that CE inspec~, or fails to 
inspect, or has the rightto)nspect,:BA's .facilities, ·systems, bo0ks, records, agreements, .· 

· policies and procedures. does riot relieve BA of its responsibility to comply with this 
Addendum; rior does CE' s (i) failure to detect or (ii) detection, but failure to notify BA or 

. require BA_'s remediatio.n of any unsatisfactory practices, constitute acceptance of such 
practice or a waiver of CE' s enforcement rights under the Contract or Ad,dendum, BA 
shall notify CE within ten (10) calendar days of Jem,-ning that BA has become the subject 
of an audit, compliance review, or complaint inves_tigation by the Office for Civil Rights. 

3. ·· Termination 

a. Material Breach. A breach by BA of any pro~iSion of this Addendum, as . 
deteimined by CE, shall constitute a material breach of the Contract and shall provide 

.. grounds for irnmed.iate termination of the Contract, any provision ~n the Contract to the 
contrary notwithstanding. [45_ C.F.R. Section 164.504(e)(2)(iinJ. 

b. Judicial or Administrative Proceedings. CE may terminate the 
Contract, effective immediately, if (i)BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA, the HITBCH Act; the HIP AA Regulations or other 
security or privacy laws cir (ii) a finding or stipulation that the )3A has violated any 
stand_ard dr requirement of HIP AA. the HITECH Act, the HIP AA Regulations or other· 



.. . ·' \ : ~ ..... ~ .. 

security or privacy laws is ~d6 in ~y' adi:oinistrative or civil proceeding in which the 
party has been joined. · · · · · · 

c. Effect of Termiilation. Upon terinination of the Contract for·any reason, 
BA shall, at the option of CB, return _or destroy all .Protected Information . 
that BA or its agents or subcoritraciors still maintain in any form., and shall . 
retaln no copies of such Protected InfoITQ.atl.on. If return or destruction is 
not feasible, as determined by CB, BA shall continue to extend the . 
protections of Section 2 of this Addendum to such. infonhatfon, and limit . 

. . .. . · ... ftµth~r µ~~, 9f,i;,uc.l:_tPffl,t9 th9s~pw.P9~~,s thttt.;rm1k,e th~.r.et4ni .. cir. . .. , . 
de.struction of such Pill infoasible[45 C.F.R. Section 164.504(e)(ii)(2)(I)]. 
If CB elects destruction of the PHI, BA shall certify .in writing to CB that 
such PHI has been destroyed. · · . . · 

· 4. Limitation of Liability 

Any limitations ofliabJlity as set forth in the contract shall notapply to daµ-iages related to a breach of 
the_ BA' s pn vacy or se<ctirity. obligations under the Contract or Addendum. 

5; · Dlsclafuier 

CB makes n~ warranfy ~r represeiitation ihat compliance by ~Awith this Addendum, HIP AA, the· 
· HITECH Act, or ihe HlP AA !legulatioris will b.e adequate or satisfactory: for BA' .s own purposes .. 
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHI. 

6. · C~rtification 

To the extent that CB deterinines th~t such examinatio~ is nec·essary to compiy ~ith CB'~ Jegal 
· · obligations -pursuant to HIP AA relating to certification of its security practices, CB'or its authorized 
· agents or contractors, may, at CE's expense, examine BNs facilities, systems, procedlires and records 

as may be necessary for such agents or contractors to certify, to CB the extent to which BA' s security 
safeguards comply with H1P AA, the HITECH Act, the ~AA Re.gillations or this Addend.urn. 

7. Amendment . · . · . 
a. Amend~ent t~ Comply With Law. The partles. acla:iowledge that state and federal laws' 

relating to data security and privacy are rapidly evolving and that amendment of the 
· Con'tract or Addendum may be required to provide for proC?edures to ensure compliance. 
with such developments.' The parties specifically agree to take action as is necessary to . 
implement. the standards and requirements of HIP Af\, the HITECH Act, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security or 
confidentiality.of PHI. The parties understand ~nd agree that CB.must receive 
satisfactory written assurance from BA that BA will adequateiy safeguard all Prote.cted 
Information. Upon the request of either party, the other party agrees to promptly enter 
into negotiations concerning the terms of an amendment to this Addendum ewbodying 
:written assurances c.onsistertt with the standards and requirements of HJP M, the 
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws,. CE may 
termiriate the Contract upon. thirty (30) calendar days written notice in the even.t (i) BA 
does not promp'tly enter into negotiations to amend tl:ie Contract or Addendum when 

. requested by CB pursuant to this Section or (ii) BA does not enter into an amendment to 
the Contrac.t or Addendum providing assurances regarding the safeguarding of PHI tha.t . 

:,·· 



. CE,..in its sole discretion, deems suffi~ient to satisfy the staridiµ-ds and requirements of 
applicable laws. · ·"·, · · 

. . 
· 8. · A~sistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the perforinan.ce or 
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as 
witDesses, or otherwis~. in the.event of litigation o; administrative proceedings being commenced 
against CE, its directors, officers or employees based upon a claimed violation of HIP AA, the · 
HITECH Acti the Privacy Rule, the Seturity Rule, or other laws relating to, security and privacy, 

_·. ~!1-c;~p.t :wl}er~ BA or its subcontractor,.e.n.;iployee.of.,agentis-a.named.adverse-party .... -~· ·, , . · · .. ,Y •••• • ••• 

9. No.Third-Party Beneficiaries 

Nothing express or implied in the Contract 6~ Addendum is intehqed to confer, nor shall anything 
· herein conff:'.r, upon any person other than CE, BA and their respective successors or assigns, any 

rights, remedies, obligations or liabilities whatsoever. 

10. ·. Effect on Contract . 
. . . 

Except as specifically required to imple~ent th~ purpo~es of tb.is Add~ndum, ono the extent 
·inconsistent with this A~dendum, all other terms of the Contract shail remain in force and effect. 

11. I:nterpretation 

The provisions of this Addendum shall prevail over any prcwisio.ns in the Contract that may conflict 
· or appear inconsi:stent with any provision in this Addendum. This Adden_dum and the Contract shall 
_be interpteted as broadly as necessary to implement and comply with HIP AA, the H:rTECH Act, the 
Privacy Rule and the Security Rule. ·The parties agree that any ambiguity in .this Adden'dum shall .be· 
resolved in favor of a meaning that complies arid is con~istent with HlPAA, the HITECH Act, the 
Privac,y Rule: and the Secwity Rule.. . "· , .· · 

12. Rciplaces and Supersedes PreV:ious Busmess Associate Addend,ums or Agreeme~ts . ' . . .. 

This Business Associate Addendum replaces and supem:des any previous business associate. 
addendums or agreeli.ients between the parties ·hereto. 
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. DEPARTMENT OF PUBLJC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: · M11 . JL 0 

Appendix F 
PAGE A 

I 
Contractor: Larkin Street Youth Services Ct. Bla.nket No;: BPHM._IT_B_D _____ ...._ ____ _. 

User Cd 
Address: 701 Sutter Street, San Francisco, CA 94109 Ct. PO No.: POHM . .._IT_B_D ___ -'---""·l __ ___.I 

Fund Source: I MHSA - Prop 63 
Tel. No.: (415) 923-1378 

Invoice Period: July 2010 

Funding Term: 07/01/2010 - 06/30/2011 Final Invoice: (Check if Yes) 

PHP Division: Community Behavioral Health Services 

TOTAL DELIVERED DEL:IVERED %OF REMAINING %OF 
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL 

Program/Exhibit uos· 1 UDC uos UDC uos UDC . uos. UDC uos UDC .uos UDC 
B-1 Housing Service Partnership 

60/ 70 CS-Client Hsng Support Exp 3,723 I 12 - - 0% 0% 3,723 12 100% 100% 
I I 

Unduphcated Counts for AIDS l,Jse Only. 

' EXPENSES EXPENSES %OF REMAINING. 
Description . BUDGET THIS PERIOD ro DATE BUDGET BALANCE 

Total Salaries $ 35,784.00 $ - $ - 0.00% $. 35,784.00 
Fringe Benefits $ 7,550.00 $ - $ - 0.00% $ 7,550.00 

Total Personnel Expenses $ 43,334.00 $ - $ - 0.00% $' 43,334.00 
Operating Expenses: 

Occupancy. . ' $ 1,918.00 .$ - $ - ' 0.00% $ 1,918.00 
Materials and Supplies $ - $ - $ - 0.00% $ -
General Operating $ 225.00 $ - $. - 1 0.00% $ 225.00 
Staff Travel $ - $ - $. - 0.00% $ -
Consultant/S.ubcontractor $ - $ - $ - 0.00% $ -
Other: Client.Travel, Rental Subsidies, Rental $ 172,432.00 $ - $ - 0.00% $ 172,432.00 

Subsidies Reoair & Main!, Utilitv Subsidies, $ - $ - $ - 0.00% $ -
Client move-in costs. ! $ -.. $ - $ - 0.00% $ -

Total Operating Expenses $ 174,575.00 $ - . $ - 0.00% $' 174,575.00 
Capital Expenditures $ . - $ - $ - 0.00% $ -

TOTAL OIRECT EXPENSES $ 217,909.00 $ - $ - 0.00% $ 217,909,00 
Indirect Expenses $ . 26, 150.00 $ - $ - 0.00% $ 26,150.00 

TOTAL EXPENSES $ 244,059.00 $ . - $ - 0.00% $. 244,059.00 
Less: Initial Payment Recovery NOTES: 
Other Adjustments (DPH use only) 

REIMBURSEl\llENT $ -
I certify that the information provided above is, to the best of my knowledge, ~omplete and accurate; the amount requested for reimburseme~t is in 
accordance with the contract approved for services provided under the provision of t~at contract. Full justification and backup records to~ those 
:!aims are· maintained in our office' at the address indicated.. ' ' . 

Signature: 

Printed Na111e: 

3end to: 

J 
\ 

DPH Fis'cal lnvoi.ce Processing 
1380 Howard St 4th Floor 
San F~ancisco CA 94103~2614 

Jui New Contract 02-07 

Date: 

DPH Authorization for Payment 

. Authorized Signatory Date· 

CMHSICSAS/CHS 2fi/2011 INVOICE 



. . . . 
DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 

COST REIMBURSEMENT INVOICE 

Control Nu.mber 

Contractor: Larkin Street Youth Services 

Address: . 70.1 Sutter Street, San Francisco, CA 94109 

Tel. No.: (415) 923-1378. 

Funding Term: 07/01/2010 - 06/30/2011 

PHP Division: Conimuni.ty Behavioral Health Services . . 

TOTAL· DELIVER.ED DELIVERED 
CONTRACTED · THIS PERIOD TO DATE 

. Prooram/Exhibit · .uos UDC uos UDC uos UDC 
B-1 Transitional Residential Housina 
60/ 70 CS-Client Hsng Support Exp 3,103 · 10.0 -

Unduphcated Counts for AIDS Use Only. 

~XP.EN~ES 
Description BUDGET THIS PERIOD 

Total Salaries $ 25,134 .. 00 $ -
Fringe Benefits $ 5,303.00 $ -

Total Personnel Expenses $ 30,437.00 $ -
Operating Expenses: 

Occupancy $ .1,731.00 $ -
Materials and Supplies .. $ ( - $ -
General Operating .. $ 170.00 $ -
Staff Travel $· - $ -
ConsultanUSubcontractor $ - $. -
Other: Client.Travel, Rental Subsidies, Rental $ 124,000.00 $ -

Subsidies Repair & Maint, Utility Subsidies. $ - $ -
Clients move-in Cost, .$. - $ -

Total Opera.ting Expenses $ 125,901.00 $ -
Capital Expenditures $ - $1 -

TOTAL DIRECT EXPENSES $ 156,338.00 $ -
Indirect Expenses . $ 18,761.00 $ -

TOTAL EXPENSES $ 175,099.00 $ -
Less: Initial Pavment Recoverv 
Other Adiustments (DPH use onlv) 

~EIMBURSEMENT $ -

-

Appendix·F 
PAGE A 

INVOICE NUMBER: I . M12 JL 0. 

Ct. Blanket No.: BPHM .... IT_B_D_'------------' 
User Cd 

· Ct. PO No.: POHM · '-'IT.;;..B.;;...D _________ ...,....___. 

Fund Source:· ._M_,H_S_A_. _-_P_ro.._p_6_3 ______ __. 

·invoice Period: July 2010 

J=inal Invoice: (Check if Yes) 

%OF REMAINING· %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC. uos UDC 

.0% 0% 3,103 10 100% 100% 

EXPENSES %OF REMAINING 
·TO DATE . BUDGET BALANCE 

'$ - 0.00% $ 25, 134.00 
$ " 0 .. 00% $ 5,303.00 
$ - .0.00% $ 30,437.00 

$ - 0.00% $ · 1,731.00· 
$ - 0.00% $ -
$ - 0.00% $ 170.00 
$ - 0.00% $ ._ 

$ - 0.00% $ -
$ - 0.00% $ 124,000.00 
$ - 0.00% $ -
$ - 0.00% $ -
$ ·- 0.00% $ 125;901.00 
$ - 0.00% $ -
$· - 0.00% $ 156,338.00 
$ . .. 0.00% .$ 18,761.00 
$ - 0.00% $ 175,099.00 

NOTES: 
/ 

c~rtify that the information provided above is, to the best of my knowledge, complete and accurate; tbe ar:nount requested for reimbursement is in 
1ccordance with the contract approved for services provided under the provision of that contract. Full justification a.nd bac.kup records for those 
:laims are m(!intained in our office at the address indicated. 

Signature: 

=>rinted Name: 

Title: 

)end tci: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jui New Contract 02-07 

Date: 

·Phone: 

DP.H Authorization for Payment 

Authorized Signatory Date 

CMHS/CSAS/CHS 217/2011 INVOICE 



DEPARTMENT OF PUBLIC HEA.L TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Larkin Street Youth Services 

Address: 701 Sutter Street, San Frr;mcisco, CA 94109 

: Tel. No.: (415) 923-1378 

Funding T!irm: Ol/01/2010 - 06/30/2011 

PHP Division: ·Community Behavioral.Health Service$ 

TOTAL DELIVERED DELIVERED 
'. CONTRACTED THIS PERIOD TO PATE 

Proa ram/Exhibit UOSI UDC uos UDC uos UDC 
B-1 Suooortive Housing Svcs for TAY . " 
60/ 70 CS-Client Hsng Support Ex1 1,485 60 -

.. 
Unduplicated Counis for AID~ Use Only .. 

EXPENSES 
Description . BUDGET THIS PERIOD 

Total Salaries $ 117,235.00 $ -
. Fringe senefits . $ 24,737.00 $ -

Total Personnel Expenses $ 141,972.00 $ -
Operating Expenses: 

Occupancy $ 11,801.00 $ -
Materials and Supplies $ 350.00 $ -
General Operating $ 870:00 $ -
Staff Travel $ 350.00 $ . -
Consultant/Subcontractor $ 26,012.00 $ -
Other: Custodian,' Computer Supplies, $' 2,574.00 $ -

Awards & Incentives $ - $ -
$ - $. -

' 
Total Operating Expenses $ 41,957.00 $ -

Capital Expenditures $ ·- $ -
TOTAL DIRECT EXPENSES $ 183;929.00 $ -

Indirect Expenses $ 22,071.00 $ -
TOTAL EXPENSES $ 206,000.00 . $. -

Less: Initial Pavment Recoverv 
Other Adjustments (DPH use only) 

REIMBURSEMENT .. $ -

-

INVOICE NUMBER: M13 JL 0 

Appendix F 
PAGE A 

Ct.Blanket No.: BPHM ._lT_B_D~·-----__., ___ __. 
User Cd 

Ct. PO No.: POHM ""'lT_B_D ________ _... __ __, 

·Fund Source: ._IM_H_S_A_-_P_r_..op..__63 ______ __. 

Invoice Period: I. July 2010 

Final Invoice: (Check if Yes) · 

ACE Control Number: I:):.'.~ •f.~~.:~' ;r ;·:~;;'"~·;,;\;;, 'f'W''~.;;t.~;;:,:.?>fi;\;d 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos .UDC uos UDC 

0% 0% 1,485 . 60 100% 100% 

EXPENSES %OF " REMAINING 
TO DATE BUDGET BALANCE 

'$ -,. 0.00%. $ . 117,235.00. 

$ - 0.00% $ 24,737.00 
$ - 0.00% $ 141,972.00 

$ - 0.00% $ 11,801.00 
$ -. 0.00% $ 350.00 
$ ·- 0.00% $ 870.00 
$ - 0.00% $ 350.00 
$ - 0.00%· $ 26,012.00 
$ - 0.00% $ 2,574.00 
$ - 0.00% $ -
$ . - 0.00% $ -
$ - Q.00% $' 41,957.00 

$ - Q.00% $ -
$ -· 0.00% $ 183,929.00 
$ - 0.00% $ 22,071.00 

$ - 0.00% $ 206,000.00. 

NOTES: 

, 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the ·amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
clafms are maintained in our office at the address indicated. 

Signature: 

Printed Name: 

Title: 

Send to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jui New Contract. 02-07 

·Date: 

Phone: 

DPH Authorization for Paym.ent 

Authorized Signatory Date· 

CMHS/CSAS/CHS 217/2011 INVOICE 



DEPARTMENT OF PUBLJC HEALTH CONTRACTOR 
COST REIMBUR~EMENT. INVOICE 

Control Number. 

INVOICE NUMBER M14 JL 0 

Appendix F 
PAGE A 

Contractor: Larkin Street Youth Services Cl. Blanket No.: BPHM ... IT_B_D _________ ...,.-__. 
User.Cd 

Address: 701 Sutter Street, San Francisco, CA 94109 Ct. PO No,: POHM . l._T_B_D ______ __........._ _ __, 

•' 

Tel. No.: (415) 923-1378 Fund Source: ... IM_H_S_A_P_r~op~63~. ______ ___. 

Funding Term: 07 /01/2010 - 06/30/2011 

PHP Division: .. Community Behavioral Health Services · 

TOTAL DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Proa ram/Exhibit uos UDC uos UDC uos UDC 
B-1 Peer-Based Center 
60/ 70 Other Non-MediCal 4,285 200 -
Client Support Exp · 

Unduphcated Counts for AIDS Use Only. 

EXPENSES 
Des'cription BUDGET THiS ~ERIQD 

Total Salaries $ 162,060.00. $ ' -. 
Fringe Benefits $ 34,195.00 $ -· 

Total Personnel Expenses $ 196,255.00. $ -
Operating Expenses: ·. 

Occupancy $ 25,935.00 .$ -
Materials and Supplies · $ 200.00 $ -
General _Operating $ 1,284.00 $ -
Staff Travel $ 933.00 $ -
ConsultanUSubco.ntracfor. $ 23,332.00 $ -
Qther: Client Travel, Client Activity, Custodian, $ 27,954.00 $ -

Computer Studies and Stipends· $ - $ -
$ - . '$ -

Total Operating Expe.nses $ 79,638.-00 $ -
Capital ExJ)enditures $ - $ -

TOTAL DIRECT EXPENSES $ 275,893.00 $ -
· Indirect Expenses $ 33,107.00 $ -

TOTAL EXPENSES $ . 309,000.00 $ -
Less: Initial Pavment Recoverv 
Other Adjustments (DPH use only) 

REIMBURSEMENT $ -

-. 

Invoice Period: 

·Final Invoice:· 

%OF 
TOTAL 

uos UDC 

0% 

EXPENSE$ 
TO DATE 

$ -
$ -
$ ·-

$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -

0% 

$ - . 

$ .. -
NOTES: 

July2010 

REMAINING 
DELIVERABLES 
uos UDC 

4,285 200 

·%OF 
'BUDGET 

0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0,00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

(Check ifYes) 

%OF 
TOTAL 

uos UDC 

100.% 100% 

: 

RE;:MAINING 
BALANCE 

$ 162,060.00 
$ 34,195.00 
$· 196,255.00 

.$ 25,935.00 
$ .200.00 
$ 1,284.00 
$ 933.00 
$ 23,332.00 
$ 27,954.00 
$ -
$ -

$ 79,638.00 
'$ -
$ 275,893.00 
$ 33,107.00 
$ 309,000.00 

I certify that the informatio~ ptovided above is, to th~ best of rriy knowledge, complete and accurate; the am~unt requested for reimbursement is· in 
accordanc;:e with the contract '8pproved for services p·rovided under the provision of that contract. Full justification. and backup records for those 
claims are maintained in our office at the address indicated. · · 

Signature: 

Printed Name: 

Title: 

Send to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jui New Contract 02-07 

Date.: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory. Date 

. C.MHS/CSAS/CHS 217/2011 ·INVOICE 

I 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Lar~in Street Youth Services 

Address: 701 Sutter Street,. San Francisco, CA 94109 

,Tel. No.: (415) 923-1378 

Contract Term: 07/01/2010 - 06/30!2p11 

PHP Division: Community Behavioral Health s.ervices 

TOTAL DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Program/Exhibit. uos UDC · uos UDC . uos UDC 
B-1 Capital (AarU Hotel) .. 

Aarti Hotel Master Lease & 1 
Capital Improvements 

Unduphcated Counts for AIDS Use Only. 

EXPENSES 
Description BUDGET THIS PERIOD 

Total Salaries $ - $ -
· Fringe Benefits $ - $ -

Total Personnel Expenses $ - $ -
Operating Expenses:· · 

Occupancy $ - $ -
Materials and Supplies $ - $ -
General Operating $ - .$ -

· Staff Travel $ . - $ -
Consultant/Subcontractor $ - $ -
Other: ·$ - $ -. 

$ - $ - . 

Total Operati11g Expenses $ - $ -
Capital Expenditures $ 547,320.00 $ -

TOTAL DIRECT EXPENSES $ 547,320.00 $ -
Indirect Expenses $ 37,680.00 $ -

TOTAL EXPENSES $ 585,000.00 $ -
Less:· Initial Payment Recovery 
Other Adjustinents (DPH use OIJIY) 

.. 
REIMBURSEMENT .. $ . 

Appendix F 
PAGEA · 

· JNVOICE NUMBER: . I . M15 JL 0 

Ct. Blanket No.: BPHMl'-'T..;;;;B_D ________ -'----' 
User Cd· 

Ct. PO No.: POHM '-'IT..;..B_D ______ __,..__ _ ___. 

Fund Source: IMHSA - Prop 63 · 

Invoice Period: July 2010 

Final Invoice: (Check if Yes) 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% #DIV/O! 1 - 100% #DIV/01 

EXPENSES %OF REMAINING 
TO DATE Bl)DGET BALANCE 

$ - 0,00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ ·- 0.00% $ -
$· . - 0.00% $ -
$ - 0.00% $ -
.$ - 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ -
$ - 0.00% $ 547,320.00 
$. - 0.00% $ 547,320.00 

•$ - 0.00% $ 37,680.00 
$ - 0.00% $ 585,000.00 

NOTES: 

1' certify that the information prbvided .above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract·approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the addre$s indicated. · ·· 

Signature: 

Printed Name: 

Title: 

Send.to: DPH Fiscal Invoice P'rocessing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jui New Contract 02-07 

Date: 

DPH Authorization for Paym!mt 

Authorized Signatory · Date 

CMHS/CSAS/CHS 2!7/2011 INVOICE 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE . 

Control Number 

Contractor: Larkin Street Youth Services 

Address: 701 Sutte·r Street, San Fran'cisco, CA ·!)4109 

Tel. No.: (415) 923-1378 · 

Funding Term: 07/01/2010 -'06/30/2011 

PHP .Division: Community Behavioral. Health Services 

TOTAL DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Program/Exhibit uos UDC uos. UDC uos UDC 
B-2 Homeless Youth Substance Abuse Project 

PriPrev-17 SA-PriPrevention Environmental 3,619 1,500 -

Unduphcated Counts for AIDS Use Only. 

'~ 

·.EXPENSES 
Description BUDGET THIS PERIOD 

·Total Salaries $ 61,493.00 $ -
Fringe Benefits .$ 12,975.00 $ -

Total Personnel Expenses $ 74,468.00 $ -
Operating Expenses: .. 

Occupancy $. 7,553.00 $ -
Materials and Supplies $ - $ -
General Operating $ 500.00 $ -
Staff Travel $ - $ -

·Consultant/Subcontractor $ - $ -
Other: Custodian $ . 500.00 $ .. -

$ - $ -
$ - $ -

rotal Operating Expenses' ... $ 8,553.00 $ -
Capital Expenditures . $ - $ ' -

roTAL DIRECT EXPENSES $ 83,021.00 $ -
· Indirect Expenses $ 9,963.00 :$ -

roTAL EXPENSES $ 92,984.00· $ -
. Less: Initial Pavment Recoverv 
·Other Adjustments (DPH use· only) 

' 
~EIMBURSEMENT · $ . -

-

Appendix F 
PAGE A 

INVOICE NUMBER: I· S02 JL 0 

Ct. Blanket No.: BPHMl._T_B_D_·_· _______ _,____. 
User Cd 

Ct. PO No.: POHM ._IT_B_D ______ __._I __ _. 

Fund Source: · !General Fund 

Invoice Period: July 2010 . 

Final Invoice: · .... I __ _._ __ ~(C_h_e_ck_i_fY_e~s) ___ __, 

%OF REMAINING %OF· 
TOTAL. DELIVERAB.LES TOTAL 

uos UDC uos UDC uos 'UDC 

0% 0% 3,619 1,500 100% 100% 

EXPENSES %OF REMAJNING 
TO DATE BUDGET· BALANCE 

$ - 0.00% $· 61,493.00 
,·$ - 0.00% $ '12,975.00 
$ - . 0.00% $ 74,468.00 

$ - 0.00% $ 7,553.00 
$ - 0.00% $ -
$ - 0.00% $ 500.00 
$ - '0.00% $ -
$ c 0.00% $ -
$ - 0.00% $ 500.00 
$' - 0.0.0% $ -
$ - 0.00% $ -
$ - 0.00% $. 8,553.00 
$ - 0.00% $ -
$ - 0.00% $ 83,021.00 
$. - 0.00% $ 9,963.00 
$ - 0.00% $ ·92,984.00 

NOTES: 

" 

certify that the information provided above is; io the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
1ccordance with the contract approved for services provided 'under the provision of that contract. Full justification and backup re.cords for those 
:lair]'ls are maintained in our office at the address indicated. 

Signature: 

'rinted Name: 

Title: 

:end to:· DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA.94103-2614 

· Jui New Contract 02-07 

DPH Authorization for Payment . 

Authorized Signatory Date 

CMHS/CSAS/CHS 02/07/2011 INVOICE 



AppendixG 

. . . 

Dispute Resolution ·Procedure 
F.or Health and Human Services Nonprofit Contractors 

. 9-06 

Introduction 

The City Nonprofit Contracting Task Force sµbmitted its final report to the Board of' 
Supervisors in J Uf!e 20~3. The report contains thirteen recommendations to streamline the' Ci t)1 's . 

. ·' n··· ..•. ' .. ''(;ontractirrg anit-monitorihg process With health' ancj. human setViC"eid1onprofifs': '·These· .• ' •. ·. " .. ·.· '"' L.·• 

recommendations include: (1) consolidate contracts, (2) streamline contrac·t approvals, (3) make 
timely payment, (4) create review/appellate process, (5) ellminate u~necessary requirements, (Ci) 
develop electronic processing, (7) create standardized and simplified forins, (8) establish 
accounting standards, {9) ~oordinate joint program monitoring, (10) ~velop standard monitoring, 

. protocols·, (11) provide training for personnel, .(12) conduct tiered assessments, and (13) fund 
cost of living increases. The report is available· on the Task Force's website at. 
http://www.sfgov.org/siie/npcontractingtf index.asp?id=l270. The Board adopted the 
recommendations in February 2004. The Office Of Contract Administration created a 
Review/Appellate Fa.Iiel ("Panel") to oversee implementation of the report recommendations in 

.. January 2005. · · · 

··The Bo~d of Supervisors strongly recommends that departnients establish a DJ.spute 
Resolution Procedure to. address issues that have not been resolved administratively b,y other 
departmen.tal remedies. ·Th~ Panel has adopted the ·following procedure for City departments th~ll 

· have.professional service grants and contracts with nonprofit health and human service · 
. providers: The Pariel recomrriends that departinents adoptthis procedure a.S written (modified if 

'·. necessary to reflect each department'·s structure and titles) and ill.elude it or m'ake a reference to it . 
in the contract. · Tpe Panel also recommends that departments distrjbute·the finalized procedure 
to their ·rionprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov:org. 
. . .. ' . ~ . 

Dispute Resolution Procedure· . . . . . 

The foJlowing Disp~te Resoli.ttion Procedure·provide.s a process to resolve any disputes 
· . or concerns rel~ting to· the administration ofan awarded professional sen!ices grant or contract 

.between the City ~d County of San Francisco and nonprofit ~ealth and.human se1:"ices. 
· contractors. · 

Contrac.tors a~d City staff should first attempt to come to res.olution inforni.ally thrciugli · 
· discussion and negotiation with the designated contact person in the department. . 

_If informal discussion has failed to resolve the problem~ contractors and departments· 
·should employ the following steps: · 

• Step 1 The contractor will submit a wri.tten statement of the concern ordisplite addressecJ 
.to the Contract/Program Manager who o:versees the agreement in question. The . 
writing should describe the .nature of the concern or dispute; i.e., program, 
reporting, monitoring, budget, compliance or. other concern. The · 



• .Step 2 

.... '; .. ,.,. 

Corttract/Progr~ Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofif agency's program, and wi 11 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days: · 

Should the dispute or concern remain unresolved ·after the completion of Step 1, 
the contractor _may request reyiew by the Division or Department B:ead who 
supervises the Contract!PrograrriManager. This request shall be in writing and 

·should describe why the concern.is still unresolved.and propose a solution that is 
· · sati~factory to the :contractor. The Di visiol.l drDepartnient Head will cortsult\villr · 

otherDepartment and City staff as appropriate, and will provide.a written . 
determination of the resolqtion ·to the 'dispute--or concern within 10 working days. 

· • Step 3. Should Steps 1 and 2 above not result in~ ~eten:Ilination of mutual agreement: the 
· contractor may forward the dispute to the Executive Director of the Department or 

their designee .. This dispute shall be in writing· and describe both the nature of tl~e 
dispute or concern and why the steps taken to date are not satisfactory to the 

. contractor: The Department will respond.in writing w~thin 10 working days . 
. . 

· In addition to the above process, contractors have an additional forum available only for dispute·s 
_that concern implementation of the thirteen ·policies and procedures recommended by the· . 
· Nonprofit Contracting Task Force and adopted by the Board of Supervisors. ;These. 
recommendations are designed to improve and stre::imline contracting, invoicing and monitoring 
ptoc"edures., For more information about.the Task:F'orce's recoinmendations, see the June 2003 
report at http :l/www. sf gov .org/site/rrpcontractingtf ·index.asp ?id= 1270 . 

. The Review/Appellate Panel oversees the i~plemehtat1on·ofthe.Task Fbrce report. The Pane1 is 
composed of both ·City and nonprofit representatives. The Panel invites contractors to submit 
concerns about a department's implementation of the policies and·p:i;ocedures. Contractors can 
notify tbe Panel. 8.fter Step 2. However, the Panel will not review the request until all three steps 

. are exhausted .. T~is review is limited·to a concern rc:'.?garding a department's impiementation of. 
the policies and procedures in ·a manner which does not improve and streamline the contracting. 

. process. This review is not intended to resolve substantiv~ disputes under the contract such as 
· , change orders, scope, term, etc. The contractor musf§lubmit the-request in writing t<;i 

. purchasing@sfgov.otg. ·This request shall describe both .the nature of the concern and why the. 
process to date is not satisf actmy to the contractor: Once all steps are exhausted· and up~:m 

.receipt9f th~· written request, the P?nelwill review and make recommendations regarding any . 
necessary changes to.the policies and procedures cir to a department's administration of policies'· 
and procedures. 

,·t'' 



Appendix H 

San Francisco Department of Public Health 
Privacy Policy Compliance Standards 

As part of this Agreement, Contractor 'acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Poiicy wa~ dgveloped and contractors advised that they .would 
need to comply with this policy as of July 1, 2005. · · 

· , " ·· ",. ... ···- · · , , _, ··· -- 'As ofJliiy 1, 2ob4; ·e:antradors w~r~· ~~f;J~~i-·r~ ~~di!~\~· ~f~r~~~~~· thei~· ~~mp.ii~~~~--~it'h ·tri~ ·DPH.Pri~~~~ 
Policy using the six compliance standards listed below. Audit.findings and corrective actions identified in City's 

· Fiscal year 2004/05 _were to be considered -informati~nal, tci establish .a baseline for the following Y..ear. 

Beginning in City's Fiscal Year ·2005/06, findings of compliance or non~com"pliance and corrective actions 
were to be integrated into the contractor's morutoring report. · 

. ' 

. Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

· As Measured. by: Existence of adopted/ approved policy ·and procedure t!:iat abides by the rules o~tlined in the 
DPH Privacy Poiicy · · 

. Item #2: All staff who handle patient health. information are orl.ented (new hires) and trained in the· 
program's privacy/confidentiality policies and procedur.es. . · 

: As Me~sureci by: Doc~mentatio~ showing indivldual was' trained _exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. · u document is not . 

. available in th!! patient's/client's relevant ianguage, verbal translation is provided. . 

As Measured qy: Evidence hi patiei;it's/client's chart or electronic fife that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog~ Spanish, Russian will, be provided,) 

. Item #4~. A Summary of the abo.ve Privacy Notice~ posted and. visible in registration and cornmoQ 
areas of treatment facility. · · · 

As Measured by: Presence and visibility of posting in said areas. (Examples in }2:nglish, Cantonese, 
. · Vietnamese, Tagalog, Spanish, Russian wm be provided.) . 

. ·Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
. \ . 

paJ1ment, or operations is documented. · . . . . · . . · . 

As Measu.:ed ~?Y: Document~tion _exists. 

Item' #6: Authorization f~r disclosure of a patient's/client's health i~ormation is obtained prior to 
release (I) to non-treatment providers or (2) from a· substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware of circumstance~· when authorization form is 
needed. 



Appendix I 
·f.. 

Emergency Response 

CONTRACTOR . will develop and majmairi . an · .Agency Disas1er and Emergency 
Response Plan containing Site Specific Erriergent.y Res_ponse Plan(s) for each _of its service sites: 
The age11cy-wide plan sh.ould address ·disaster coordination between. and airrong service sites. 
CONTRACTOR will update the Ag:ency/site(s) -plan as _needed and, CONTRACTO~. v!ip · ~r.a,i,ri . , . 

. ·all' employees regarding th.e prQyisior.i~ of the.phn1-:for-th-eirAgenc'ytsffe(S).' CONTR.A.c}:oR. wi11 
.... · .. , .. .,. ·:··attesCdn· its'annuaf'C.bmmunity Programs' Contractor Declaratiori o(Cornpliance whether. it has 

developed and maintained. an Agency Disaster and Emergency Response Plan,. including a .site 
specific emerge~cfte.sponse plan for each of Hs service s1tes. CONTRACTOR is advised that. 
Community Programs Contract Cornpliapce Section staff will revi.e-w tl)ese. plans. during a· 
corri.plianck·· ·site review. Information should be kept in an Agency/Program Administrative 
Binder, along_ witb-- other coritractuaJ, documentation reguirements fot easy accessibility and- . 
inspection. 

· In a declared: emergency, CONTRACTOR'S employees shall become emergency 
workers and participate. in the emergency response of Community Programs, Department of 
P.u:tiiic Health. Contractors are required to identify and keep Community Programs staff informed 
as to which:two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency~ 



e-RH. .CERTIFICATE OF LIABlt.ITY INSURANCE OPJD ZW. I DATE (MM/00/YYYYJ 

LARKI-3 ll/17/10 ' 
PRODUCER THIS CERTIFICATE IS ISSUED AS A MAlTER OF INFORMATION 

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
(PA) Heffernan Insurance B:rkrs HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR. 
1808A Embarcadero Road ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.· 
Palo Alto CA 94303 
Phone:650-842-5200 Fax:650-842-520l INSURERS AFFORDING COVERAGE NAIC# 
INSURED INSURER.A: H'OM . Plt05'%'ZS l:NSURU'ci: ALL;AMOB 

INSURER B: Penneylvan:l.o. Hanufa.ot:.w:ar•' 
Larkin Street Youth Services 

INSURERC: Ral Fort Hert.;ford l1i~& IJJauranau Co; 

70 sutte~ streets Jrd Floor INSURERD: .. San Francisco CA 4109 
I INSURERE: 

COVERAGES 
THa POLICIES OF INSURANCE LIS.TEO BELOW· HAVE BEEN ISSUED TOTIIE INSl/RED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDiNG 
ANY REQUIREMENT, TERM'OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 

~~b1~~~~~G~~~~~UL~~~Es~'6~~:y ~A~~~~~~l~:~i?c:E:;:~~~~~~~~ !!UBJECT TO A!.L THE TERMS, ExCLUSIONS.ANO CONDITIONS OF SUCH 

1'l'..jR t;'.U.: TYPE OF' INSURANCE POLICY NUMBER pou,7~ EFFE<;~ P~Mf~ . DATE MM/DD/Y DATE MM/DD/YYYV\ .LIMJTS' 

GENERAL LIABILITY .EACH OCCURRBNCE ' $ 1000000 
f--

A x COMMERCIAL GENERAL LIABILITY 201006803N'PO 07/01/10 07/01/ll PReMISes 'te~~ • .;.":nce \ $ 500000 ,...._ l1Ll CLAIMS MADE D OCCUR ·,___ MEO EXP .(Any one paraon) $ 20000 
,.!._ Lfquor Liab lM/lM PERSONAL&ADV 1.NJURY. rlOOOOOO 
X Prof Liab 1M/3k GENERAL AGGREGATE .$ 3000000 

f-- . 

GEN'LAGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG ~ 3000000 . n POLICY n ~~&r . n LOC Emp Bein; 1000000 
AUTOMOBLE LIABILITY . COMBINED SINGLE LIMIT __,_. 

$ 1000000 .A ..!... ~YAUTO 201006803NPO 07/0l/10 07/01/11 (Ea aoordont) 

ALL OWNED AlJTOS BODILY INJURY f--
(Par person) · $ 

SCHEDULED AUTOS 
~ 

HIREOAUTOS BODiLY INJURY ,__ 
NON·OWN.EO AUTOS (Par.accident)· $ 

' f--

f-- PROPERTY DAMAGE 
(Per accident) $ 

.. 
GARAGE LIAlllLrrY AUTO ONLY· EA ACCIDENT $ . 

RANYAUTO OTHER THAN EAACC $. 

AUTO ONLY: AGG $ 

EXCESS I UMBRELLA LIABILITY ' EACH OCCURRENCE $ 4000000 
~·OCCUR D CLAIMS MADE 20l006803UMB 

.. 
07/01/10 07(01/li $"4000000 A AGGREGATE 

$ 

~ OEOUtrrlBLE $ 

RElENTIDN $0 $ 
WORKERS ·coMPENSATION X irBRY"L1~~ I 1u11i-

ER 

B 
AND.EMPLOYERS' LIABILITY y IN 
ANY PROPRIETORIPARTNERIEXECUTILJ PMAIWC104039801 07/01/10 07/01/11 E.l. EACH ACCIDENT $ 1000000 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) ·. E.L, DISEASE- EA EMPLOYEE $ 1000000 
If yes, describe under 
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT $ 1000000 
OTHER 

A Emp Dishonesty CWB00.0109408 07/01/10 07/0l/ll Limit 100,000 
c Emp Dishonesty 57BDDAI3286 (EXCESS) 07/01/10 07/01/ll Limit 150,000 

DESCRIPTiCN CF OPERATIONS I LOCATIONS I VEHIC~ I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS 

Project: AE! on file with the insured. 
*Except 10 days notice for non-paymeDt of premium. 

CERTIFICATE HOLDER 

city and County of.San 
Francisco 
l Dr. ·Carlton B Goodlett l?l.ace 

an Francisco CA 94102 
ACORD 25 (2009/01) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATIO~ 

CIT &:CO l DATE THERE.OF, THE ISSU!NlilNSURER WILL l:NDEAVOR TO MAIL 3 0 * DAYS WRITTEN · 

NOTICE TO THE CERTIPICATE HOLOER NAMED TO THE LEFT, l!IJT FAILURE TO DO SO SHALL 

IMP!;!SE NO OBLIGATION OR LIABILITY OF, ANY KIND UPON TH.E INSURER, ITS AGENTS DR 

REPRESENTATIVES. 

© 

ThB ACORD name and logo.are reaistered marks of ACORD. 



¥/) 
Nonprofit:..<i' lnsuranc1;1 
Alli:tncf!· of Californi;i 

THIS ENDORSE!.vlENT CHANGES THE.POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED ENDORSEMENT. 

This endorse:mentmodifies insumnceprovided under the follpwing: 

BUSINESS AUTO COVERAGE ONLY 

In considim.tion oftim premium charged,. it is tmderstood and agreed that the fullowillg is added as an a4rlltional ins~ed: · 

City and County of San Francisco, Its Officers,. Employees and Agents. 

Prqject: As on file with tbe insured. 

(If ii.o entry app= above, information required to complete. fuis endon:ement will be shown in the Declarations ns 
applicable- to this en~orsemenl) 

But only .as respects a legally mforceable contractual ag!ee:ment with the Named Insured and 1>ltly for liability arising out of 
·the Named Ins:ured's negligence and only for occui:rences of coverages not otherwise excluded in the policy to which this 
endorsement applies. · 

. . - . . . . 

Ii is further understood llilrl agreed that irre'Spective of the number of entities named as insirreds under this policy, in. no 
event shall the company's limits of liability exceed the occurrence ·or aggregate limit. as applicable by policy definition or 
endorsement · 

NLAC-Al (3!91) 



POLICY NUMBER: 2010D6803NPO COMMERCIAL GENERAL LIABILITY 
CG20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. ·PLEASE READ IT CAREFULLY. 
. . 

ADDtTIONAL INSURl:D -DESIGNATED· 
PERSON OR ORGANIZATION 

· This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person\s) Or Organization(s) 
.. 

Any person or organization that you are required to add as. an additional insured on this policy, under 
a wri~ten contract or agreement currently. in effect, or becoming effective during the term of this policy, 
and for which a certificate of insurance naming· such person or organization as addif1onal insured has 
been issued, but only with respect to their liability arising out of their requirements for certain perform-
ance placed upon you, as a nonprofit organization, in consideration for funding or finandaf contribu-
tions you receive from·thern. The additional irisur.ed status will not be afforded with respect to liability 
arisii}g out of or ~elated to your activities as a real estate manager for that person or organization. 

Clty and County of San Francisco, Its Officers, Employees and Agents. 

Project As on me With the insured. 

·. 

lnto'rmallon required to complete this Schedule, ifnatshown above, will be shown ·in the Declarations. 

Section II - Who is An Insured is amended to in
clude as an additional insured the person(s) or organi-

. za!lon(s) shown in the Schedule, but only with respect 
to liability for wbodily injury", "property damage" or. 
"personal and advertising injury" caused, in whole or 
in part, by your acts or omissions or the acts or omis-

. sions of those acting on your l;Jehalf: 

A. In the performance of your ongoing operations; or 

B. In connection with ·your premises owned . by or 
rented to _you. 

CG 20 26 07 04 © ISO Properties; Inc., 2004 Page 1 ofi D 



October 05, 2015 

Larkin Street Youth Services 
$11,802,629 



File No. 151041 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 
Larkin Street Youth Services 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 
1. Please see list of members of Board of Directors attached. 
2. CEO Sherilxn Adams , CFO Karen Frost , COO n/a 
3.Persons with more than 20% ownership: n/a 
4. Subcontractors listed in contract: n/a 
5. Political committees sponsored or controlled by contractor: n/a 
Contractor address: 
134 Golden Gate Ave San Francisco, CA 94102 

Date that contract was approved: I Amount of contract: 
Not to exceed $11,802,629 

Describe the nature of the contract that was approved: 
Provide housing and support services for serious mental illness and homeless. 

Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form 

0a board on which the City elective officer(s) serves ____ ""S=an~F=ra=n=c=is=co"'-=B=o=ar""'d=-o=f,__,S=u=-p=e~rv_,_,i=so=r""s _____ ~ 
Print N arne of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 



Y-O'U T H $ E R V I C E S 

Board of Directors Officers 

B.oatd Chairr Laura Powell - Vice President Exewtrve. Search, Kreuzb.ergef Associates, San Rafael 
Vice Chair1 Terry Kramer - Distinguished Visitor., tilobal Access & Strategic Management Programs, 

UCLA Anderson St/Joo! otN.anagem.enti Los Angel~s · 
Se~retary; Nina Hatvany - Luxuzy Property Specialist, Pacific Union Internatiom:Jf! 

Christie'slnternationaf. Real Estate, San Francisco 
'treasurer, Art Fatum - Chief Finam:tal Officer; MfdPen Housing, Fos~e(City 
At-Large, Susan K •. Alexander - Partner, Robbins Geller Rudman & Dowd LLP, Sah Ft:ancfsco 
At-Large, Jeremy Avenier - CFO Solar Materials, MEMC/SunEdison, Belmont 
At-Large, Charles Dicke ;.. Managfhg Pa.rt;ner, Pitciflc Madrooe C'fipftal iLC, San Francisco 
At-:Large, Allison Wysocki - Ma,17.aglng Director;- JPMorgan chase & Company, San franclS,co 
Ex-Officio, Sherilyn Adams - Executive Director, Larkin Street Youth Services, San Francisco 

Board Members 

Teresa Briggs - Vice Ch9ir ,& West Region M;i{laging Partner, Deloitte Lf_P, $:an Francisco 
Daniel A. Cody - Partner, Reed Smith LLP, San Francisco -
Conor Famulener - Vice President; CBREi San Francisco 
Katflerine Fraser, D.M.H, - Psychoanalyst, San Frandsco , 
Jeff G~r(!lic:k:.... General Mam~ger San Francisco/Director of Stores, Wiikes Bashford, San Francisco 
Bob Garrett - Senior Vice President & Group Head, MUfG Union Bank, N;A., San Francisco 
Jim fienry - Market Managing Partner, PwC, San Francisco 
John W. Hicks- - Global HR Manager, Lubricants Business Unit; Chevron, Sari Ramon 
Anne Hoecker - Partner, Bain &. Company, Palo Alto 
Rick Kerzic:: - Senior Account Executive, Principal, Fusion Storm, San Francisco 
Ernest Maddock - CFO /?.. Vice President of Finance, Micron Techrlo!ogy, Boise, ID 
Adam Moli!;e - Benefits Consultant, Barney & Barney, San Francisco 
Philip Schlein - Community Leader, San Francisco 
Aaron c. Schwartz - Co-Founder & CEO, Modify Industries, Inc., San Francisco 
Sandra Stangl - President, Pottery Barn Brands; Pottery Barn, San Francisco 
Christine A. Tsingos ~ Executive. Vice President & Chief Financial Officer, Bio-Rad Laboratories, Hercules 
Charles J. Wibbelsman, M.D. - Clinfc(Jf Professor of Pediatrics, University of California, San Franc!sco 
c. David Zoba - Community Leader, San Francisco 

134 Golden Gate Avenue, San Francisco, CA 94102 ( 415) 673.0911 Fax: ( 415) 7 49-3838 
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