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FILE NO. 151042 | RESOLUTION NO.

[Contract Amendment - Oakes Children’s Center - Behavioral Health Services - Not to Exceed
$13,646,536]

Resolution approving amendment number three to the Department of Public Health
contract for behavioral health services with OAakes Children’s Center to extend the
contract by two years, from July 1, 2010, through December 31, 2015, to July 1, 2010,
through December 31, 2017, with a corresponding increase of $4,370,003 for a total
amount not to exceed $13,646,536. '

WHEREAS, The mission of the Department of Public Health is to protect and promote
the health of all San Franciscans; and

WHEREAS, The Department of Public Health provides health and behavioral health
services through a wide network of approximately 300 Community—Baséd Organizations and
service providers; and |

WHEREAS, In 2010, the Department of Public Health selected Oakes Children’s |
Center through a Request For Proposals process to provide behavioral health services for the
period of July 1, 2010, through December 31, 2015; and

| WHEREAS, The Board of Supervisors approved the original agreement for these

serviceé under Resolution No. 563-10; and

WHEREAS, The Department of Public Health wishes to extend the term of that
contract in order to allow the continuation of services while Requests For Proposals are
administered to take into account the changes to behavioral health services business needs
related to the Affordable Care Act and the State Department of Health Care Services’ 1115
Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded

services; and

Department of Public Health
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WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered
into by a department or commission having a term in excess of ten years, or requiring
anticipated expenditures by the City and County of ten million dollars, to be approved by the
Board of Supervisors; and B

WHEREAS, The Department of Public Health requests approval of an amendment to
the Department of Public Health contract for behavioral health services with Oakés Children’é
Center to extend the contract by two years, from July 1, 2010, fhrough December 31, 2015, to
July 1, 2010, through December 31, 2017, with a corresponding increase of $4,370,003 for a
total not-to-exceed amount of $13,646,536; now, therefore, be it |

RESOLVED, That the Board of Supervisdr’s hereby authorizes the Director of Health
and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and
County of San Francisco to amend the contract with Oakes Children’s Center, extending the
term of the contract by two years, through December 31, 2017, and increasing the total, not-
to-exceed amount of the contract by $4,370,003 to $13,646,536; and, be it

FURTHER RESOLVED, That within thirty (30) days of the contract amendment being
fully executed by all parties, the Director of Health and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contract amendment to the Clerk of the Board

for inclusion into the official file (File No. 151042).

RECOMMENDED: APPROVED:
Barbara A, Gardia, Mark Morewitz, Q i .
~Director of Health Health Commiss ecretary

Department of Public Health
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BUDGET AND FINANCE COMMITTEE MEETING ' DECEMBER 9, 2015

Items 15,17, 18 and 19 Department:
Files 15-1029, 15-1041, 15-1042 Department of Public Health {DPH)
and 15-1045

Legislative Objectives

¢ The proposed resolutions would amend four behavioral health services contracts between
DPH and four non-profit organizations to (i) extend the contract terms for two years from
December 31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of
each contract.

Key Points

s In June 2015, DPH informed the Board of Supervisors of their intention to request two-
year contract extensions for their behavioral health services contracts in order to meet
the requirements of the Affordable Care Act and the State Department of Health Care
Services 1115 demonstration waiver regarding Medi-Cal organized drug delivery system.

e The extension period would allow DPH to have sufficient time to complete the planning
process, issue new RFPs, and award new contracts for behavioral health services.

Fiscal Impact

e The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is
requesting a total increase of $13,385,008 in these contracts for a total contract not-to-
exceed amount of $51,880,990.

e The contract amounts for the two-year extension from January 1, 2016 through December
31, 2017 include contingencies of 12 percent and Cost of Living Adjustments (COLA)
approved by the Board of Supervisors for FY 2015-16 and FY 2016-17.

s The Budget and Legislative Analyst found the requested increase for each of the four
contracts to be reasonable, based on actual and projected contract expenditures.

Policy Consideration

s DPH is now in the process of determining how to best align contracted services with the
requirements of the Affordable Care Act and the State Department of Health Care Services
1115 demonstration, and plans to issue Requests for Proposals (RFP) in approximately
March 2016. DPH considers the two-year contract extension to be necessary in order to
prepare multiple RFPs for behavioral health services, stagger the timing of the issuance of
these RFPs, and award new contracts, while preventing any break in service delivery.

Recommendation

e Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

In 2010, the Department of Public Health (DPH) awarded four behavioral health services
contracts to four non-profit organizations including A Better Way, Inc., Larkin Street Youth
Services, Oakes Children’s Center, and the Regents of the University of California at San
Francisco (UCSF), after completing a competitive Request for Proposals (RFP) process. Funding
for the four contracts was a combination of (i) City General Funds, (ii) State Realignment and
State General Funds, (iii) Federal Medi-Cal and Short Doyle Medi-Cal funds, and (iv) work
orders. All four non-profit organizations currently have a contract term of five years and six
months from July 1, 2010 through December 31, 2015.! These contracts were not subject to
Board of Supervisors approval because they were for less than $10 million and 10 years.

In June 2015, DPH informed the Board of Supervisors of their intention to request two-year
contract extensions for their behavioral health services contracts in order to meet the
requirements of the Affordable Care Act. DPH has been involved in a planning process to
optimize and integrate contracted community based services into DPH’s San Francisco Health
Network, an integrated service delivery system. The extension period would allow DPH to have
sufficient time to complete the planning process, issue new RFPs, and award new contracts for
behavioral health services

DETAILS OF PROPOSED LEGISLATION

The proposed resolutions would amend four behavioral health services contracts between DPH
and four non-profit organizations to (i) extend the contract terms for two years from December
31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of each contract as
shown in Table 1 below.

The four non-profit organizations include A Better Way, Inc.,, Larkin Street Youth Services,
Oakes Children’s Center, and UCSF.

In addition to meeting new requirements for the Affordable Care Act, DPH must also comply
with the State Department of Health Care Services 1115 demonstration waiver regarding Medi-
Cal organized drug delivery system, which was approved by the State in August 2015. Ms.
Michelle Ruggels, Director of the DPH Business Office, explained that DPH will need to make
significant changes to the current substance abuse delivery system and in some cases, create
new service models. DPH is now in the process of determining how to best align contracted

* DPH made prior amendments to the contract terms and the total not-exceed amounts for A Better Way, Inc. and
Oakes Children’s Center prior to the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING ‘ © DECEMBER 9, 2015

services with the requirements of the Affordable Care Act and the State Department of Health
Care Services 1115 demonstration waiver.

FISCAL IMPACT :

The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is requesting
a total increase of $13,385,008 in these contracts for a total contract not-to-exceed amount of
$51,880,990, as shown in the Table 1 below.

Table 1. Current and Proposed Contract Not-to-Exceed Amounts

Contractor Item No. Current Not-to Requested Increase |}
Exceed Amount

A Better Way, Inc. 15-1029 $9,982,914

Larkin Street Youth Services 15-1041 9,930,795

Oakes Children's Center 15-1042 9,276,533

The Regents of the University of 15-1045 9,305,740

California at San Francisco {Infant
Parent Program)

Total : $38,495,982 $13,385,008 |

Source: Department of Public Health staff.

The Budget and Legislative Analyst found the requested increase for each of the four contracts
to be reasonable, based on actual and projected contract expenditures.

According to Ms. Ruggels, the contract amounts for the two-year extension from January 1,
2016 through December 31, 2017 include contingencies of 12 percent and Cost of Living
Adjustments (COLA) approved by the Board of Supervisors for FY 2015-16 and FY 2016-17.
Additionally, Oakes Children’s Center, which provides therapy on-site to children in San
Francisco’s public schools, has had its contract increased to meet the increasing number of
referrals by the school district. Finally, Larkin Street Youth Services received State Mental
Health Services Funding to expand housing services to its clients.

POLICY CONSIDERATION

Ms. Ruggels advised that the purpose of extending the current contract period by two years
until December 31, 2017 is to allow the Department to:

(a) Complete its planning process to identify any service model changes necessary to better
meet the needs of the Department’s integrated service delivery system, the San
Francisco Health Network, in response to the implementation of the Affordable Care
Act;

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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(b) Finalize its plan for addressing the new requirements of the State Department of Health
Care Services 1115 demonstration waiver (Drug Medi-Cal Organized Delivery System)
approved by the State in August 2015, which will require significant changes to the
current substance abuse delivery system, including entirely new service models; and

(c) Prepare multiple RFPs for behavioral health services, stagger the timing of the issuance
of these RFPs, and award new contracts, while preventing any break in service delivery.

DPH will finalize its RFP schedule, which is estimated to be completed by March 2016, pending
- the completion of an evaluation of community-based services that meet the requirements of
the Affordable Care Act and the State’s 1115 demonstration waiver.

According to Ms. Ruggels, DPH will prepare a schedule for the issuance of the multiple RFPs for
behavioral health services that includes the timeline of the issuance of the RFPs, as well as the
effective date of the new services. DPH will submit the new contracts to the Board of
Supervisors for approval in accordance with Charter Section 9.118(b).

RECOMMENDATION

Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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San Francisco Department of Public Health
Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco

October 5, 2015

Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Dear Ms. Calvillo:

Attached please find a proposed resolution for Board of Supervisors approval for the extension of 22
behavioral health services contracts for two years, with corresponding increases in each contract
amount, as shown in the resolution.

These contract amendments require Board of Supervisors approval under San Francisco Charter
Section 9.118, as they have either already been approved by the Board and the proposed amendment
exceeds $500,000, or they have not previously been approved by the Board and the total contract
amount exceeds $10 million.

The following is a list of accompanying documents:

Resolution

Proposed amendments

Original agreements and any previous amendment

Forms SFEC-126 for the Board of Supervisors and Mayor

O 0 O O

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of
Contracts Management and Compliance, Department of Public Health, (415) 554-2609
(Jacquie Hale@SFDPH.org).

Thank you for your time and consideration. A

DPH Office of Contracts Management and Compliance

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 94102







City and County of San Francisco
Office of Contract Administration
Purchasing Division

Amendment Number Three

THIS AMENDMENT (this “Amendment™) is made as of July 1, 2015 in San Francisco, California, by
and between Oakes Children’s Center (“Contractor™), and the City and County of San Francisco, a municipal
corporation (“City”), acting by and through its Director of the Office of Contract Administration.

RECITALS ¢

WHEREAS, the Department of Public Health, Community Behavioral Health Services (“Department™) wishes to
provide mental health and substance abuse services; and,

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to
add Appendices A and B for 2015-16, increase compensatxon extend term and update standard contractual
clauses; and

NOW, THEREFORE, Contractor and the City agree as follows:

1. . Definitions. The following definitions shall apply to this Amendment:

a.  Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2010, Contract
Number BPHM11000051 between Contractor and City as amended by the First Amendment dated
July 1, 2011 Contract Numbers BPHM 11000051 and DPHM 12000032, as amended by the Second
Amendment dated July 1, 2014 Contract Numbers BPHM 1 1000051 and DPHM15000190 and this -
Third Amendment.

b.  Other Terms Terms used and not defined in this Amendment shall have the meamngs
assigned to such terms in the Agreement.

c. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 2012, with
the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human
Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were .
transferred to the City Administrator, Contract Monitoring Division (“CMD”). Wherever “Human
Rights Commission” or “HRC” appears in the Agreement in reference to Chapter 14B of the
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean
“Contract Monitoring Division” or “CMD?” respectively.

2.  Modifications to the Agreement. The Agreement is hereby modified as follows:
a. Section 2 of the Agreement currently reads as follows:

2, Term of the Agreement.

1|Pa g e
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Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2015.
Such section is hereby amended in its entirety to read as follows: |

2. Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December\?)l, 2017.

b. Section 5 of the Agreement currently reads as follows:

a. 5. Compensation.

b.  Compensation shall be made in monthly payments on or before the 30th day of each month for works
set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Nine Million Two Hundred Seventy Six Thousand Five Hundred Thirty
Three Dollars ($9,276,533). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

¢.  Inno event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:
5.  Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set forth in
Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole discretion,
concludes has been performed as of the 1st day of the immediately preceding month. In no event shall the amount
of this Agreement exceed Thirteen Million Six Hundred Forty Six Thousand Five Hundred Thirty Six
Dollars ($13,646,536). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

d.  Inno event shall City be liable for interest or late charges for any late payments.
¢.  Section 14 of the agreement reads as follows:

14. Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all
times to be an independent contractor and is wholly responsible for the manner in which it performs the services
and work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not
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have employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or
local law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, insurance,
and other similar responsibilities related to Contractor’s performing services and work, or any agent or employee
of Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in this
Agreement referring to direction from City shall be construed as providing for direction as to policy and the result
of Contractor’s work only, and not as to the means by which such a result is obtained. City does not retain the
right to control the means or the method by which Contractor performs work under this Agreement.

b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing authority’

-such as the Internal Revenue Service or the State Employment Development Division, or both, determine that

~ Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a
liability for past services performed by Contractor for City, upon notification of such fact by City, Contractor
shall promptly remit such amount due or arrange with City to have the amount due withheld from future payments
to Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be
applied as a credit against such liability). A determination of employment status pursuant to the preceding two
paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should any
court, arbitrator, or administrative authority determine that Contractor is an employee for any other purpose, then
Contractor agrees to a reduction in City’s financial liability so that City’s total expenses under this Agreement are
not greater than they would have been had the court, arbitrator, or administrative authority determined that
Contractor was not an employee.

Such section is hereby amended in its entirety to read as follows:

14. Independent Contractor; Payment of Taxes and Other Expenses.

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all
times to be an independent contractor and is wholly responsible for the manner in which it performs the services
and work requested by City under this Agreement. Contractor, its agents, and employees will not represent or
hold themselves out to be employees of the City at any time. Contractor or any agent or employee of Contractor
shall not have employee status with City, nor be entitled to participate in any plans, arrangements, or distributions
by City pertaining to or in connection with any retirement, health or other benefits that City may offer its
employees. Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its
employees and-its agents. Contractor shall be responsible for all obligations and payments, whether imposed by
federal, state or local law, including, but not limited to, FICA, income tax withholdings, unemployment
compensation, insurance, and other similar responsibilities related to Contractor’s performing services and work,
or any agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as creating
an employment or agency relationship between City and Contractor or any agent or employee of Contractor. Any
terms in this Agreement referring to direction from City shall be construed as providing for direction as to policy
and the result of Contractor’s work only, and not as to the means by which such a result is obtained. City does not
retain the right to control the means or the method by which Contractor performs work under this Agreement.
Contractor agrees to maintain and make available to City, upon request and during regular business hours,
3{Page ‘ :
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accurate books and accounting records demonstrating Contractor’s compliance with this section. Should City
determine that Contractor, or any agent or employee of Contractor, is not performing in accordance with the
requirements of this Agreement, City shall provide Contractor with written notice of such failure. Within five (5)
business days of Contractor’s receipt of such notice, and in accordance with Contractor policy and procedure,
Contractor shall remedy the deficiency. Notwithstanding, if City believes that an action of Contractor, or any
agent or employee of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor
and provide Contractor in writing with the reason for requesting such immediate action.

b.  Payment of Taxes-and Other Expenses. Should City, in its discretion, or a relevant taxing authority
such as the Internal Revenue Service or the State Employment Development Division, or both, determine that
Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a
liability for past services performed by Contractor for City, upon notification of such fact by City, Contractor
shall promptly remit such amount due or arrange with City to have the amount due withheld from future payments
to Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be
applied as a credit against such liability). A determination of employment status pursuant to the preceding two
paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, Contractor
agrees to indemnify and save harmless City and its officers, agents and employees from, and, if requested, shall
defend them against any and all claims, losses, costs, damages, and expenses, including attorney’s fees, arising
from this section.

d.  Section 16 of the Agreement currently reads as follows:

16. Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury
to or death of a person, including employees of Contractor or loss of or damage to property, arising directly or
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether
liability without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void
or otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement,
and except where such loss, damage, injury, liability or claim is the result of the active negligence or willful
misconduct of City and is not contributed to by any act of, or by any omission to perform some duty imposed by
law or agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall
include, without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from
any claim which actually or potentially falls within this indemnification provision, even if the allegations are or
may be groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by
City and continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and
liability, including attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims
of any person or persons in consequence of the use by City, or any of its officers or agents, of articles or services
to be supplied in the performance of this Agreement.
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Such section is hereby amended in its entirety to read as follows:

16. Indemnification.

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury
to or death of a person, including employees of Contractor or loss of or damage to property, arising directly or
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether
liability without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void
or otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement,
and except where such loss, damage, injury, liability or claim is the result of the active negligence or willful
misconduct of City and is not contributed to by any act of; or by any omission to perform some duty imposed by
law or agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall
include, without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from
any claim which actually or potentially falls within this indemnification provision, even if the allegations are or
may be groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by
City and continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and
liability, including attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims
of any person or persons in consequence of the use by City, or any of its officers or agents, of articles or services
to be supplied in the performance of this Agreement. Contractor shall also indemnify, defend and hold City
harmless from all suits or claims or administrative proceedings for breaches of federal and/or state law regarding
the privacy of health information, electronic records or related topics, arising directly or indirectly from
Contractor’s performance of this Agreement, except where such breach is the result of the active negligence or
willful misconduct of City. '

e.  Section 20 of the Agreement currently reads as follows:

20. Default; Remedies. Each of the following shall constitute an event of default (“Event of Default”) under
this Agreement:

(1) Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement:

8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy,

10. Taxes ° 53. Compliance with laws

15. Insurance ' 55. Supervision of minors

24. Proprietary or confidential information of City 57. Protection of private information

30. Assignment 58.  Graffiti removal
And, item 1 of Appendix D attached to this
Agreement

2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Contractor.
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3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’
relief law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the
appointment of a custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (e) takes action for the purpose of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or
any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor.

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of
all or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be
cured) on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and
expenses incurred by City in effecting such cure, with interest thereon from the date of incurrénce at the
maximum rate then permitted by law. City shall have the right to offset from any amounts due to Contractor
under this Agreement or any other agreement between City and Contractor all damages, losses, costs or expenses
incurred by City as a result of such Event of Default and any liquidated damages due from Contractor pursuant to
the terms of this Agreement or any other agreement.

c.  All remedies provided for in this Agreement may be exercised individually or in combination with
any other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any
remedy shall not preclude or in any way be deemed to waive any other remedy.

Such section is hereby amended in its entirety to read as follows:

20. Default; Remedies.

a.  Each of the following shall constitute an event of default (“Event of Default”) under this Agreement:

¢)) Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement:
8.  Submitting False C1a1ms Monetary Penalties. 37. Drug-free workplace policy,

10. Taxes 53. Compliance with laws

15. Insurance 55.  Supervision of minors

24, Proprietary or confidential information of City 57. Protection of private information

30. Assignment And, item 1 of Appendix D attached to this
Agreement

63. Protected Health Information

2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Contractor.

3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’
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relief law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the
appointment of a custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (e) takes action for the purpose of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or
any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor.

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of
all or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be
cured) on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and
expenses incurred by City in effecting such cure, with interest thereon from the date of incurrence at the
maximum rate then permitted by law. City shall have the right to offset from any amounts due to Contractor
under this Agreement or any other agreement between City and Contractor all damages, losses, costs or expenses
incurred by City as a result of such Event of Default and any liquidated damages due from Contractor pursuant to
the terms of this Agreement or any other agreement.

c.  All remedies provided for in this Agreement may be exercised individually or in combination with
any other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any
.remedy shall not preclude or in any way be deemed to waive any other remedy.

f. Section 49 of the Agreement currently reads as follows:

49, Administrative Remedy for Agreement Interpretation —- DELETED by mutual agreement of the
parties

Such section is hereby amended in its entirety to read as follows:
49. Administrative Remedy for Agreement Interpretation.

a. Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve any
dispute or controversy arising out of or relating to the performance of services under this Agreement by
negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed diligently with
the performance of its obligations under this Agreement in accordance with the Agreement and the written
directions of the City. If agreed by both parties in writing, disputes may be resolved by a mutually agreed-upon
alternative dispute resolution process. Neither party will be entitled to legal fees or costs for matters resolved
under this section.

b. Government Code Claims. No suit for money or damages may be brought against the City until a
written claim therefor has been presented to and rejected by the City in conformity with the provisions of San
Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq. Nothing set
forth in this Agreement shall operate to toll, waive or excuse Contractor's compliance with the Government Code
Claim requirements set forth in Administrative Code Chapter 10 and Government Code Section 900, et seq.

g. Appendix A dated 07/01/14 (i.e. July 1, 2014) is hereby replaced in its entirety with Appendix A
dated 07/01/15 (i.e. July 1, 2015).
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h, Appendices A-1 to A-3 dated 07/01/15 (i.e. July 1, 2015) are hereby added for 2015-16.

i. Appendix B dated 07/01/14 (i.e. July 1, 2014) is hereby replaced in its entirety with Appendix B
dated 07/01/15 (i.e. July 1, 2015).

i Appendices B-1 to B-3 dated 07/01/14 (i.e. July 1, 2014) are hereby added for 2015-16.

k. Appendix D, Additional Terms to the Original Agreement dated 07/01/10 (i.e. July 1, 2010 is
hereby deleted in its entirety and replaced with Appendix D dated 07/01/15 (i.e. July 1, 2015).

L Appendix E, Business Associate Addendum to the Original Agreement dated 07/01/10 (i.e. July
1, 2010 is hereby deleted in its entirety and replaced with Appendix E dated 07/01/15 (i.e. July
1, 2015).

m, Appendix F page A dated 07/01/15 (i.e. July 1, 2015) is hereby added for 2015-16.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the effective
date of the agreement.

4.  Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the
Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first
referenced above.

CITY CONTRACTOR
Recommended by: Oakes Children’s Center
CINDY MYERS
BARBARA A. G INTERIM EXECUTIVE DIRECTOR
Director of Health 1550 TREAT AVE

SAN FRANCISCO, CA 94110

Approved as to Form: City vendor number: 13672

DENNIS J.HERRERA
City Attorney

. W@@% S
KATHY MURPHY ~ }”//}/
Deputy City Attorney

Approved:

JACIFONG
Director of the Office of Contract
Administration, and Purchaser
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor
1. Terms '
A.  Contract Administrator:
In performing the Services hereunder, Contractor shall report to Andrew Williams, Contract Administrator for

the City, or his / her designee.

B.  Reports: , ‘
J
Contractor shall submit written reports as requested by the City. The format for the content of such reports shall
be determined by the City. The timely submission of all reports is a necessary and material term and condition of this
Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages to the

maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative studies
designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of and participate in
the evaluation program and management information systems of the City. The City agrees that any final written reports
generated through the evaluation program shall be made available to Contractor within thirty (30) working days. Contractor
may submit a written response within thirty workmg days of receipt of any evalnation report and such response will become

part of the official report.
D.  Possession of Licenses/Permits:
Contractor warrants the possession of all licenses and/or permits required by the laws and regulations of the -
United States, the State of California, and the City to provide the Services. Failure to maintain these licenses and permits
shall constitute a material breach of this Agreement. »

E.  Adequate Resources:
Contractor agrees that it has secured or shall secure at its own expense all persons, employees and equipment
required to perform the Services required under this Agreement, and that all such Services shall be performed by Contractor,
or under Contractor’s supervision, by persons authorized by law to perform such Services.

E. Admission Policy:
Admission policies for the Services shall be in writing and available to the public. Except to the extent that the
Services are to be rendered to a specific population as described in the programs listed in Section 2 of Appendix A, such
policies must include a provision that clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or ATDS/HIV status.

G.  San Francisco Résidents Only:
Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Administrator.

H.  Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include the
following elements as well as others that may be appropriate to the Services: (1) the name or title of the person or persons
authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to discuss the
grievance with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask
for a review and recommendation from the community advisory board or planning council that has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to each client and to the
Director of Public Health or his/her designated agent (hereinafter referred to as "DIRECTOR"). Those clients who do not

receive direct Services will be provided a copy of this procedure upon request.
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I Infection Control, Health and Safety:

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the California
Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens (http://www.dir.ca.gov/title8/5193.htmi), and
demonstrate compliance with all requirements including, but not limited to, exposure determination, training,
immunization, use of personal protective equipment and safe needle devices, maintenance of a sharps injury log, post-
exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients from other
communicable diseases prevalent in the population served. Such policies and procedures shall include, but not be
limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance, training, etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure control
consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care facilities and
based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as appropriate.

(4)  Contractor is responsible for site conditions, equipment, health and safety of their employees and all
other persons who work or visit the job site.
(5) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious

exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and
providing appropriate post—exposure medical management as required by State workers' compensation laws and

regulations.

(6)  Contractor shall comply with all apphcable Cal-OSHA standards mcludmg mamtenance of the OSHA
300 Log of Work-Related Injuries and Illnesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to handling and
disposing of medical waste. ;

L Aerosol Transmissible Disease Program. Health and Safety:

(1)  Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the California
Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, screening procedures, source control measures, use of pérsonal protective
equipment, referral procedures, training, immunization, post-exposure medical evaluations/follow-up, and
recordkeeping.

(2)  Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures for
reporting such events and providing appropriate post-exposure medical management as required by State -
workers' compensation laws and regulations.

(3)  Contractor shall comply W1th all applicable Cal-OSHA standards including maintenance of the OSHA
300 Log of Work-Related Injuries and Ilinesses.

(4)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including Personnel Protective Equipment such as respirators, and provides and documents all appropriate
training.

K.  Acknowledgment of Funding:

Contractor égrees to acknowledge the San Francisco Department of Public Health in any printed material or
public announcement describing the San Francisco Department of Public Health-funded Services. Such documents or
announcements shall contain a credit substantially as follows: "This program/service/activity/research project was funded
through the Department of Public Health, Clty and County of San Francisco."
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L. Client Fees and Third Party Revenue:

(1)  Fees required by Federal, state or City laws or regulations to be billed to the client, client’s family, Medicare or
insurance company, shall be determined in accordance with the client’s ability to pay and in conformance with all
applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or the
client’s family for the Services. Inability to pay shall not be the basis for denial of any Services provided under this
Agreement.

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed and materials
developed or distributed with funding under this Agreement shall be used to increase the gross program funding such
that a greater number of persons may receive Services. Accordingly, these revenues and fees shall not be deducted by
Contractor from its billing to the City, but will be settled during the provider’s settlement process.

M. CBHS Electronic Health Records System

Treatment Service Providers use the CBHS Elecfronic Health Records System and follow data reporting procedures
set forth by SFDPH Information Technology (IT), CBHS Quality Management and CBHS Program Administration.

N.  Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.

0. Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon units of
service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the number of underutilized units of service. .

P Quality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards
established by CONTRACTOR applicable to the SERVICES as follows:

(1)  Staff evaluations completed on an annual basis. '
(2)  Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.

Q.  Working Trial Balance with Year-End Cost Report '

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental
Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end cost report.

R. Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution # 10-00
810611 of the San Francisco Department of Public Health Commission.

S. Compliance with Community Behavioral Health Services Policies and Procedures

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies and
procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such policies. Lack of
knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

T. Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including satellite sites,
and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety inspections at least every
three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be made available to reviewers upon

request.”
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U.  Clinics to Remain Open: Outpatient clinics are part of the San Francisco Department of Public Health
Community Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to remain
open to referrals from the CBHS Behavioral Health Access Center (BHAC), to individuals requesting services from the clinic
directly, and to individuals being referred from institutional care. Clinics serving children, including comprehensive clinics,
shall remain open to referrals from the 3632 unit and the Foster Care unit. Remaining open shall be in force for the duration
of this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an outpatient clinic does not

remain open.
Remaining open shall include offering individuals being referred or requesting SERVICES appointments within 24-48
hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for arranging appropriat

dispositions.

In the event that the CONTRACTOR, following completion of an assessment, determines that it cannot provide
treatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the client until
CONTRACTOR is able to secure appropriate services for the client.

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in Appendix A of this
Agreement may result in immediate or future disallowance of payment for such SERVICES, in full or in part, and may also
result in CONTRACTOR'S default or in termination of this Agreement.

Description of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1: Counseling Enriched Educational Program (CEEP)
Appendix A-2: Partnership Severely Emotionally Disturbed (SED)
Appendix A-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)
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Contractor: Oakes Children’s Center, Inc.

Appendix A-1
Term: 07/01/15-06/30/16

1. Identifiers: )
Program Name: Counseling Enriched Educational Program (CEEP)
Program Address: 1550 Treat Avenue
City, State, ZIP: San Francisco, CA, 94110
Telephone: (415) 641-8000 ' FAX: (415) 641-8002
Website Address: www.oakeschildrencenter.org
Contractor Address: 1550 Treat Avenue
City, State, ZIP: San Francisco, CA, 94110
Person Completing this Narrative: Laurence Brenner, PhD
Telephone: (415) 641-8000 x214
Email Address: laurencebrenner@oakeschildrenscenter.org
Program Code(s): 88594
2. Nature of Document;
[ New [] Renewal Amendment Three
3. Goal Statement:
To provide counseling enriched educational program serving the mental health needs of this unique population and referring
clients to a less restrictive environment,
4. Target Population:
Children 4 to 14 years of age diagnosed with emotiornal and/or behavioral disturbances referred through San Francisco Unified
School District (SFUSD) and Behavioral Health Services (BHS) needing None Public School (NPS) and Intensive Outpatient
Services.
5. Modality(s)/Intervention(s):
See Appendix B-1 CRDC Day Counseling Enriched Educational Program
6. Methodology:
A. Outreach, recruitment, promotion, and advertisement as necessary.
Clients are referred through the local school district, and BHS. Parents and agencies such as Health and Human
Services (HHS) may contact Oakes and are directed to the proper channels Oakes works collaboratively with many
community agencies.
B. Admission Criteria:
a.  Between 4 and 14 years of age.
b. Demonstration of significant behavioral and/or emotional concerns as determined by Oakes treatment team.
Children with additional development delays in the areas of cognitive/language development are also accepted.
c. Parent and/or guardian willing and able to participate in the program.
C. Service Delivery Model:
Oakes’CEEP is aimed at providing intervention and treatment so that youth ages 4-14 may transition to a less restricted school
placement and be successful in a more mainstream setting, The program is integrated with the non-public school at Oakes’ site,
and the school program operates from 8:30-2:10 Monday, Tuesday, Thursday, and Friday and from 8:30-1:10 on Wednesday.
The program offers Assessment, Plan Development, Collateral, Case-Management, Individual and Group Psychotherapy,
Individual Rehabilitation, Interventions, Family Psychotherapy and Counseling, and Medication Support Services.
The prbgram is highly individualized and structured in the services of facilitating greater internal impulse control and regulation
‘of affect. Oakes has been increasing integrating evidence based practices into the program, such as the Incredlble Years
program.
D. Exit Criteria: Staff, family, and professionals involved in the treatment team agree the child is functioning at a level such
that placement in a less restrictive setting would further enhance the child’s development. Clients may be transitioned
1|Page
July 1, 2015 Amendment Three
Qakes Children’s Center

CMS#7208



Contractor: Oakes Children’s Center, Inc. ‘ ' Appendix A1

Term: 07/01/15 - 06/30/16

gradually if appropriate. Clients may continue to be seen through Oakes’ outpatient program for continued support or be
referred for outpatient mental health services.

E. Staffing: Licensed or waivered clinicians, unlicensed mental health staff, students/trainees.

7. Objectives and Measurements:
All objectives and descriptions of how objectives will be measured are contained in the BHS document entitled BHS

Performance Objectives FY 15-16.

- 8. Continuouns Quality Improvement:
New procedures and activities to monitor, enhance and improve the quality of services dehvered will be facilitated by the
Quality Assurance Coordinator.

1.

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met. .

Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are
peer reviewed audits of charts focusing on Medical compliance in charting. :

Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes provides on site

~ training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and

trainings sponsored by BHS.
Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided.

9. Required Language:

N/A
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Contractor: Oakes Children’s Center, Inc.

Appendix A-2
Term: 07/01/15 —06/30/16

1. Identifiers:

Program Name: Partnership Severely Emotionally Disturbed (SED)

Program Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94114

Telephone: (415) 641-8000 ' FAX: (415) 641-8002

Website Address: www.oakeschildrenscenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94114

Person Completing this Narrative: Laurence Brenner, Ph.D.

Telephone: (415) 641-8000 x214

Email Address: Laurencebrenner@oakeschildrenscenter.org

Program Code(s): 8859SD

2. Nature of Document:
O New ] Renewal X Amendment Three
3. Goal Statement:
Oakes will provide quality mental health services in several San Francisco Unified School District (SFUSD) SED
classrooms (now called the Success, Opportunity, Accountability & Resiliency (SOAR) program) to assist the students in
those classrooms to meet their educational goals and will provide direct services and consultation to the classroom teacher,
the school principal, and to the school as a whole aimed at improving student performance.
4. Target Population:
SED and other children enrolled in the identified classrooms.
5. Modality(s)/Intervention(s):
See Appendix B-2 CRDC Partnership SED
6. Methodology:

A. Outreach: Partnership classrooms are selected by SFUSD and Behavioral Health Services (BHS). Partnerships
complete a yearly memorandum of understanding outlining responsibilities of each party.

B. Schools must meet the following criteria (SFUSD will be responsible for consultation readiness):

a.  The principal is committed to accept a mental health component in the school.

b. The teachers will accept consultation from the mental health clinicians.

c. The teachers will attend required interagency training or planning activities.

d. There is space w1thm the school that is appropnate and available on a regular bas1s for pull-out counseling
services.

C. Admission Criteria: Students in identified classrooms are assessed for need for services, financial and Educat1ona11y
Related Mental Health Services (ERMHS) status. -

D. Service Delivery Model:

a. Mental health services to SED children in the classroom.

b. Pull-out individual therapy services

c. Group activities

d. Consultation to teaching staff and the school principal

e. Attendance at IEP meeting when appropriate.

f.  Oakes is committed to using evidenced based practices and will be implementing Second Step when appropriate.
g. Partnerships are 12 hours per week, 8 hours on-site.

E. Exit Criteria: Students exit program when Individualized Educational Plan (IEP) team agrees goals have been
accomplished or student graduates or leaves classroom. Clinician works with team regarding discharge planning and
follow-up services.

F. Staffing: Each partnership is staffed with a licensed or waivered clinician (MFT, Social Work, or Psychologist).
Supervision of program is provided by a licensed MFT, the Oakes Clinical Director, and a licensed supervising
clinician, :
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Contractor: Oakes Children’s Center, Inc. - Appe’ndix A-2

Term: 07/01/15 — 06/30/16

G. Indirect services will be pfovided to students in the identified classroom or as indicated by the school for children not
eligible for direct services.

7. Objectives and Measurements: )
All objectives and descriptions of how objectives will be measured all contained in the BHS document entitled BHS

Performance Objectives FY 15-16.

8. Continuous Quality Improvement:. _
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the

Quality Assurance Coordinator.

1.

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met. }

Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Intema.l chart audits are
peer reviewed audits of charts focusing on Medical compliance in charting.

Cultural Competcncy of staff is monitored by Human Resources and the Clinical Director. Oakes Provides on site
training in cultural competency at least once a year and staff are encouraged to attend trammgs in the community and
trainings sponsored by CBHS. A

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided.

9. Required Language: N/A
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Contx;acior: QOakes Children’s Center, Inc.

Appendix A-3
Term: 07/01/15—06/30/16

1. Identifiers:

Program Name: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)

Program Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94110

Telephone: (415) 641-8000 FAX: (415) 641-8002

Website Address: www.oakeschildrencenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94110

Person Completing this Narrative: Laurence Brenner, PhD

Telephone: (415) 641-8000 x214

Email Address: laurencebrenner@oakeschildrencenter.org

Program Code(s): 88593

2. Nature of Document:
[J New [] Renewal [X Amendment Three
3. Goal Statement:

The Oakes program seeks to make outpatient mental health services more accessible to San Francisco residents, 21 and

younger, by targeting EPSDT ehgxble residents who are not currently served by the San Francisco community mental health

system. . .

4. Target Population:
All San Francisco residents under the age of 21 who are eligible to receive the full scope of Medi-Cal services and who meet
medical necessity criteria, but who are not currently enrolled as clients in San Francisco’s outpatient mental health system, are
eligible for EPSDT services. ‘
5. Modality(s)/Intervention(s):
See Appendix B-1a CRDC Day Treatment Intensive Services
6. Methodology: ‘

A. Outreach and Promotion: Clients are referred through Behavioral Health Services (BHS), San Francisco Unified School
District (SFUSD), and community access as well as word of mouth for Oakes’ outpatient services. Oakes has been
providing this service for several years and collaborates with other agencies serving the target population of the Oakes
outpatient program.

B. Admission: Oakes screens clients over the phone and provides an on-site assessment for potential clients to be in a group
program and for individual services. Services are provided at the clinic. Group therapy is offered to children
demonstrating pervasive development delays and/or need for therapeutic socialization therapy. Each potential member
must have achieved adequate developmental milestones such as language acquisition, ability to follow directions and for
control of impulses in order to benefit therapeutically from group intervention. Clients may be seen at school sites for
individual or group therapy and are referred by the Educatlonally Related Mental Health Services (ERMHS) umt at BHS or
by school personnel.

C. Service Delivery Model: Individual services are provided at the clinic and at several school sites. Individual and play -
therapy (for younger clients) will be offered. For those who are eligible under ERMHS the services will be coordinated

~ with the school and the BHS ERMHS unit. Groups will concentrate on socialization, peer relations, near age appropriate
behaviors, development of interest, capacity for working together and behaviors that interfere in social relationships.
Groups meet once weekly for 60 minutes, and their duration will be time-limited, spanning the regular school year. In
cases where there is sound clinical evidence for continuation, a patient may participate again. Parents will be required to
be available for a short intake as well as necessary collateral contact. It is anticipated the 5 or 6 groups will serve up to 30
children. Individual clients are generally seen locally during the school year, and there is frequent parent contact.

D. Exit Criteria: Clients are monitored for progress towards goals. Decisions to terminate treatment are decided by treatment
team. :
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Contractor: Oakes Children’s Center, Inc. ' ‘ : Appendix A-3

Term: 07/01/15-06/30/16

E. Staffing: Licensed or waivered clinicians.

7. Objectives and Measurements: )
All objectives, and descriptions of how objectives will be measured, are contained in the BHS document entitled BHS
Performance Objectives FY 15-16.

8. Continuous Quality Improvement: )
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the
Quality Assurance Coordinator.

1.

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance

- objectives and productivity requirements are met.

Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are
peer reviewed audits of charts focusing on Medical compliance in charting.

Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes provides on-site
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and

trainings sponsored by CBHS.

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided. '

9. Required Language: N/A

2| Page

July 1, 2015
CMS#7208

Amendment Three
Qakes Children’s Center



Appendix B
Calculation of Charges

1. Method of Payment

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Apgreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For:
the purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

‘ ) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the number
of units of service that were delivered in the preceding month. All deliverables associated with the SERVICES
defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the
invoice(s) each month. All charges incurred under this Agreement shall be due and payable only after SERVICES
have been rendered and in no case in advance of such SERVICES.

B. Final Closing Invoice
(1) Fee For Service Reimbursement:

- A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY. CITY’S final reimbursement to the
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified
multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount
authorized and certified for this Agreement.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department
of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description
of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and
within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five
per cent (25%) of the General Fund portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
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payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written
notice of termination from the CITY.

o2 Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto.
Budget Summary
Appendix B-1: Counseling Enriched Educational Program (CEEP)
Appendix B-2: Partnership Severely Emotionally Disturbed (SED)
Appendix B-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSDT) .

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum

- dollar obligation of the CITY under the terms of this Agreement shall not exceed Thirteen Million Six Hundred
Forty Six Thousand Five Hundred Thirty Six Dollars ($13,646,536) for the period of July 1, 2010 through
December 31, 2017.

CONTRACTOR understands that, of this maximum dollar obligation, $468,215 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR. further understands that no payment
of any portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

€)) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a
revised Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year, CONTRACTOR shall create these
Appendices in compliance with the instructions of the Department of Public Health. These Appendices
shall apply only to the fiscal year for which they were created. These Appendices shall become part of this
Agreement only upon approval by the CITY. .

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to
be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows,
notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B,
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health
based on the CITY's allocation of funding for SERVICES for that fiscal year.

July 1, 2010 through December 31, 2010 (BPHMO08000036) $ 477,974
January 1, 2011 through June 30, 2011 $ 855,690
July 1, 2011 through June 30, 2012 $1,533,663
July 1, 2012 through June 30, 2013 $1,791,679
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July 1, 2013 through June 30, 2014 $1,830,536
July 1, 2014 through June 30, 2015 $1,857,994
July 1, 2015 through June 30, 2016 $1,857,994
July 1, 2016 through June 30, 2017 $1,997,344
July 1, 2017 through December 31, 2017 $975,447
SubTotal July 1, 2010 through December 31, 2017 13,178,321
Contingency July 1, 2010 through December 31, 2017 $468,215
Total July 1, 2010 through December 31, 2017 $13,646,536

3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
" CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement.

C.CONTRACTOR further understands that $477,974 of the period from July 1, 2010 through
December 31, 2010 in the Contract Number BPHM08000036 is included in this Agreement. Upon execution
of this Agreement, all the terms under this Agreement will supersede the Contract Number BPHM08000042
for the Fiscal Year 2010-2011.

D. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

E. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement. .

F. Inno event shall the CITY be liable for interest or late charges for any late payments.

G. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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FY 15-16 CBHS BUDGET DOCUMENTS

DPH 1: Department of Public Health Contract Budget Summary

DHCS Legal Entity Number (MH): 00349 Renee Koszis 415.641.8000 Ext. 216 Fiscal Year: 15-16
DHCS Legal Entity Name (MH)/Contractor Name (SA): Oakes Children’s Center, Inc. Document Date: 7/1/2015 Appendix B, Page 4
Contract CMS # (CDTA use only):[7208 _ .
Contract Appendix Number: B-1 B-2 B-3 B-# B-#
Counseling
Enriched
Educational
Appendix A/Program Name: Program Partnership SED | Outpatient EPSDT
Provider Number! 8859 8859 8859
Program Code(s) 88594 8859SD 88593

. FUNDING TERM:| 7/1/15-6/30/16 | 7/1/15 - 6/30/16 7/1/15 - 6/30/16
T S B e e

= -

e T iv‘l e T R e o e e ;
Salaries & Emgoxee Benefits: 864,722 189,572 201,320 1 255 614
Operating Expenses: 299,864 43,149 32,3565 375,368
N Capital Expenses: - 0
Subtotal Direct Expenses: 1,164,586 232,721 233,675 0 0 1,630,982
Indirect Expenses: 160,130 33,151 33,731 227,012
Indirect %: 14% 14% 14% - 0% 0% 14%
TOTAL FUNDING USES : 1,324,716 265 872 267,406 0 0 1,857,994
e R R ey ; e B R, T e Employee Fringe Benefits %: 23%)
CEHSINENTALHEALTHIEUNDIN UREES i s s s ) ’@M S s s N S S S
MH FED - SDMC Regular FFP (50%) 501,200 - 86,128 133 703 :
MH STATE - PSR EPSDT 401,741 2,400 70,799
MH STATE - Family Mosaic Capitated Medi-Cal 20,000 )
MH STATE - MH Realignment 62,518 .91,483 50,000 '
MH COUNTY - General Fund 339,257 85,861 12,904 i 438,022
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 1,324,716 265,872 267,406 - | - 1,857,994
GCBHS!SUBSTANCEABUSE:EUND] R G S ) R D e e R

R e e R T o LA s P e e

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES T - -
DTHERIDRHECOMMUNITY, PROGRANS FUNDINGS O URGE e [ it e | T O o e e e R

SR e ’f‘:f’-" o e

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES - - - ) - - -
TOTAL DPH FUNDING SOURCES 1,324,711 X R . 1,857,

NON:-DRH EUNDINGISOURCES s iiiiiiseinsiias et o s e e e s b s e b o s e S S N DR s R A
TOTAL NON-DPH FUNDING SOURCES 0 0 ' 0 0 0|

TOTAL FUNDING SOURCES (DPH AND NON-DPH) 1,324,716 265,872 267,406 - - 1,857,994




FY 13-14 CBHS BUDGET DOCUMENTS

DPH 7: Contract-Wide Indirect Detail
Contractor Name Oakes Childrens' Center, Inc.
Document Date: 07/01/15
Fiscal Year: 15-16
Appendix B, Page 5§

1. SALARIES & BENEFITS

Position Title FTE Salaries
HR/Office Manager $ 050 % 29,000
Finance Manager $ 060|$ 43,405
Executive Director $ 0.50]$ 62,504
Accounting Clerk $ 035 % 11,452
EMPLOYEE FRINGE BENEFITS $ 40,950 |
TOTAL SALARIES & BENEFITS $ 187,311
2. OPERATING COSTS

Expenditure Category ) Amount
Rental Property $ 12,350
Utilities $ 1,651
Office Supplies $ 2,332
Building Maintenance/Repairs $ 1,830
CPA Fees A-133 Audit $ 8,500
Professional Fees - $ 1,560
Educ & Conf $ 5,379
Payroll Fees . $ 462
CPA fees 990 prep $ 1,500 | .
Insurance - $ 1,859 |

. |Dues & Subscriptions $ 2,177
A

TOTAL OPERATING COSTS $ 39,700

TOTAL INDIRECT COSTS $ 227,011

(Salaries & Benefits + Operating Costs)



EY 15-16 CBHS BUDGET DOCUMENTS

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) —_—
DHCS Legal Entity Name (MHYContractor Name (SAY. Oakes Children’s Center, inc. Appendix/Page #:___B-1 Page 1
Provider Name: Oakes Children's Center Document Date: 7/1/2015 |
Provider Number: 8859 Fiscal Year: 15-16
Counsel'mg Counseling Counseling Counseling
Entiched - Enriched Enriched Enriched
. Educallonal Educational Educational Educational
Program Name:|- Program Program Program
Program Code (formerly Reporting Unit): 88594 88594 88594
Mode/SFC (MH) or Modality (SA)}- 15/01-09 15/60-69 45/10-19
. Case Mgt Medication
Service Description:} . Brokerage _ Support MH Promotion 0 TOTAL
- : FUNDING TERM:]-7/4/1 71715 - 6/30/16] 7/1/15 - 6/30/16] 7/1/15 - 6/30/16 -
UNDINGIUSES 755 SERSER S R AR R R et S o R T e P IR O B )
Sila____rles__&__m______kwleneﬁts‘ 821,929 37473 5,320
Operating E 230,493 15,855 53,516
Capital Expensgs (greater than $5.000): 0 ) .
Subtotal Direct Expenses: 1,052,422 53,328 53,516 5,320
Indirect Expenses: 144,247} 7,171] 8,712
TOTAL FUNDING USES: 1, 196 669 60,499 62,228 5,320
e Nl L e e
J:}‘l o d& 22 Code/Project | A P SRt e ORI v
;BHSIMENTALSY AUl C ! DetailiCFD TR : R PR S SR 2 ;
MH FED - SDMC Regular FFP (50%) HMHMCP75 .55915 . 444300 25,786 31,114 501,200
MH STATE - PSR EPSDT HMHMCP751594 350,763 22,442 28,536 401,741
MH STATE - Family Mosaic Capitated Medl-Ca HMHMCP8828CH 20,000{. 20,000,
MH STATE - MH Realignment HMHMCP751594 58,461 1,397 62,518
MH COUNTY - General Fund HMHMCP751594 323,145, 10,874 2,578 339,257
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 1,196,669 60,499 62,228 -
PR AN e ARl e i ﬁ’ Code/Project ; ‘}? A LI : ; Ry X
CBH! STAN ISEFUNDINGISONRCESERTUSTE]  petallCFDA#: P e R S s
- N

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES
2 Y Index

z o Code/Projact
NBINGSOURGES Detail/CFDAR:

TOTAL OTHER DPH-COMMUNITY PROGRAMS ?UNDING SOURCES

TOTAL DPH FUNDING SOURCES

53

INGS! A e A L

ZH RYED

TOTAL NON-DPH FUNDING SOURCES

TOTAL FUNDING SOURCES (DPH AND NON-DPH) 1,106,669 ~60,499 62,228 5120 <
CBHS UNITS OF SERVICE AND UNIT COST
: Number of Beds Purchased (if applicabie)
Substance Abuse Only - Non-Res 33 ~ ODF # of Group Sessions (classes)
bstance Abuse Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Pragram
Cost Reimbursement (CR) or Fee-For-Service (FFS):|FFS FES FFS FFS
DPH Units of Service: 402,919 30,099 12,964 84 )- -
Unit Type: Staff Minute Staff Minute m@‘_—'ﬁaﬁ FHour
Cost Per Unit - DPH Rale (DPH FUNDING SOURGES Oyl =« . -2.07 | 2.01 3.80 63.60
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES):|- : .2 2.01 .4.80 63.60 R AR
Published Rate (Medi-Cal Providers Only): 2.20 5.26 63.60 Total UDC:
Unduplicated Chients (UDC): [inciuded linciuded 100 145}




Program Code: 88594
Program Name: Counseling Enriched Educational Program
Document Date: 7/1/15

FY 15-16 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Detalil

Appendix/Page #. __B-1 page 2

Funding S 2  (Include | Funding S 3 (include | Funding Source4  (inciude
TOTAL General Fund Family Mosaic Capitated Funding Source Name and | Funding Source Name and | Funding Source Nafne and’
{HMHMCP7515384) (HMHMCP8828CH ) Index Code/Project Index Code/Project Index Code/Project
DetaillCFDA#) Detail/CFDA#) DetaillCFDA#)
'i‘erm: 7115 - 6/30/16 Term:  7HHS5 - 6/30/16 1 Term: Term: Term:
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries
Program Assistant 02018 6432 0.20 6.432
Office Assistant 02018 4,992 0.20 4.992
' 020 s 6544 | " 020 6,54
10018 39,282 1.00 39,282
10018 37.190 1.00 37,190
10018 38,141 1.00 38,141
160]8 38,141 1.00 38,141
100}$ 37,190 1.00 37,190
10018 38,141 1.00 38,141
Rm1 Milleu Counselor 05018 18,152 0.50 . 18,152
Rm1 Milieu Counselor 0508 18,162 0.50 18,162
Rm2 Milieu Counselor 050]8 18,054 0.50 18.054
Rm3 Milieu Counselor 05018 19,070 0.50 19,070
Rm4 Milieu Counselor 05018 18,054 0.50 18,054
085|% 44,605 0.85 44,605
085§ 45429 0.85 45429
ors|s 40499 | o075 40,499
Milieu Therapist 4 08518 39,021 0.85 39,021
|Quality Assurance Coordinator 1001|$ 67,335 1.00 57.335 4
Cliniclal Coordinator 07218 60,625 0.72 40,625 20,000
Training Coordinator 0701 8% 29,508 0.70 . 29,508
1Supervising Milieu Clinician 100]8 54,515 1.00 54,515.
$ -
$ -
Totals: 15.82 | $ 709,072 15.82 $689,072 $20,000
l Employes Fringe Benefits: 22%‘ $165,650 l 23%' $155.650 l I l l I | [
{
TOTAL SALARIES & BENEFITS r $864,722 | [ sw,722] | $20,000 | I [ | I




FY 15-16 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expenses Detail

Program Code: 88594

Program Name: Counssling Enriched Educational Program

Document Date: 7/1/15

Appendix/Page #; B-1Page3

P Funding S 2 Funding S 3 Fundl| 4
' General Fund Family Mozalc { de Fundi ! y a y !
Expenditure Category TOTAL Car Name and Source Name and Source Name and
(HMHMCP751534) | ) uMCP8826CH) | Index CodefProject | Index CodelProject | Index Code/Project
Detall/CFDA) Detail/CFDA#) Detall/CFDA#)
Term: 14-15 - Term: 14415 Term: 14-15 Term: Term: Term:
Occupancy:
. Rent| $ 60,564 | $ 60,564
Utilities(telephone, etectsicity, water, gas)] $ 100201 8 10,020
Bullding Repalr/Mai $ 15194 $ 15,194
Materials & Supplles: .
Office Supplies| $ 370018 3,700
Printing] $ 1,200 8 1,200
* Program Supplles| $ 940018 9,400
Computer hardware/software] $ 500018 5,000
- Therapy A t Materials| $ 2,500 | $ 2,500
General Operating:
: Training/Staff Development| $ 29481 % 2,948
Insurance] $ 7910 | $ 7,910
Professional Licensel $ 75018 750
Permits] $ .
Equipment Lease & Main! $ 1,500 | $ 1,500
Staff Travel: !
Local Travel] $ 40018% 400
Out-of-Town Travell $ -
Field E $ -~
Consultant/Subcontractar:
CONSULTANT/SUBCONTRACTOR (Dr Flecklas provides assessments,
p ibing and itoring of medi as Psych Mondays and .
Wednesday 8 hours per day @ rate $155 per hour) 3 2037018 90,370
CONSULTANT/SUBCONTRACTOR (Dr Lisa Scott Lee, provides
consulting services for new CEEP model re compliance/chart review,
$185 per hour plus travel ) $ 4800{% 4,800
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail
w/Dates, Hourly Rate and Amounts) $ -
add more Consul 85 as necassary)
Other:
$ .
Client Mitieu Food $ 4120418 41,204
Stipends - Practicum, Post Doc '8 32,500 18 32,500
$ 1,8001 8 1,800
Client Behavior Incentives $ 810418 8,104
TOTAL OPERATING EXPENSE $299,864 $299.864




DPH 2: Department of Public Heath Cc¢

FY 15-16 CBHS BUDGET DOCUMENTS

ost Reporting/Data Collection (CRDC)

DHCS Legal En_tity Name (MH)/Contractor Name (SA): Oakes C
Provider Name: Qakes C

hildren's Center, Inc.

Provider Number: 8859

hildren’s Center

Appendix/Page # ___B-2 Page 1
Document Date: 7/1/2015

Fiscal Year: 15-16

Program Name:|Partnership SED | Partnership SED | Partnership SED | Partnership SED
Program Code (formerly Reporting Unit): 8859SD 88598D 88598D 88598D
Mode/SFC (MH) or Modality (SA) 15/01-08 15/10-56 15/60-69 45/10-19
Case Mgt Medication .
Service DescriEﬁon Brokerage MH Svecs Support MH Promotion [1] TOTAL
FUNDING TERM: 7/1/15 ~6/30/16| 7/1/15 - 6/30/16] 711115~ 6/30/16] 7115 - 6/30/16 -
UNDINGIUSES: B : RS e I RN S R A e R S O R R i
Salaries & Employee Benems 2,820 162,045 24,707 189,572
Operating E; . 42,079 1,070 43,149
Capital Expenses (greater than $5 ,000):
Subtotal Direct Expenses: 2,820 204,124 1,070 24,707 232,721
Indirect Expenses: - 33,151 X 33,151
TOTAL FUNDING USES: 2,820 237,275 ,070 24,707 )
e o Codoiprs S R e e
AR : ode/Project ik § )";4
CBHSIMENTA A A O Dotail/CEDA#: 5 i e ; SR
MH FED - SDMC Reqular FEP (50%) HMHMCP751594 1,410 84,183 535 86,1284
MH STATE - PSR EPSDT HMHMCP751594 0 2,400 0 2,400]
0
IMH STATE - MH Realignment HMHMCP751594 1,410 81,783, 535 7,755 91,483
MH COUNTY - General Fund HMHMCP751594 0 68,909 0 16,952 85,861
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 2,820 237,275 1,070 24,707 - ¥
: 2 Index ; R SRR o IR gt
e CodelProject ; s ey g}ﬁ
STANGE g DetailiCFD. Wi % 3 s S *«:z"“
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES - - - - - -
(58 A Index % AT ! % ]‘ ¥ = : -
_,,, Code/Project A
MMUNITYPROGRA DREESESEE  Detal’CFD. Ky
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES - - - - - -
_TOTAL DPH-FU_NDING_S_OUR'CES 2,820 237,275 1,070 24,707 - 265,872
NON-DPH:ELNBINGISO % S ik i A e R R R S e
TOTAL NON-DPH FUNDING SOURCES - -
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 2,820 237,275 1,070 24,07 - X
“]JCBHS UNITS OF SERVICE AND UNIT COST . S 5
Number of Beds Purchased (if applicable) % A
Substance Abuse Only - Non-Res 33 - ODF # of Group Sessions (classes) e ¥
Substance Abuse Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program| : o, A
Cost Reimbursement (CR) or Fee-For-Service (FFS):[FFS FFS FFS FFS B :
DPH Units of Service: 1,403 91,612 223 388 - S
Unit Type: Staff Minute| Staff Minuts| Staff Minute Staff Hour| e b
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) 2.01 2.59 2.80 63.60 i g
Cost Per Unit - Contract Rate (DPH & Non-DPR FUNDING SOURCES): 2.01 259 4.80 6€3.60 Rt BT n:}?ﬁ
Published Rate (Medi-Cal Providers Only): 2.20 5.26 63.60 Total UDC:
' . Unduplicated Clients (UDC): 43[Included Inciuded 100! | 1




Program Code: 8859SD
Program Name: Partnership SED
Document Date:

FY 15-16 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Detail

715

Appendi/Page#: ___ B-2page2

= R e S e N a—

. |Funding Source 1 (include|Funding Source 2  (Include|[Funding Source 3  (include|Funding Source 4  (Inciude
TOTAL General Fund Funding Source Name and | Funding Source Name and | Funding Source Name and | Funding Source Name and
(HMHMCP751594) index Code/Project Index Code/Project Index Code/Project Index Code/Project
Detail/CFDA#) Detail/CFDA#) Detail/CFDAR) Detall/CFDA#)
Term: 71115 - 613016 Term: _ 7/1/15 - 6/30/16 Term: Term: Term:: Term:
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries ETE Salaries
Clinical Coordinator 00718 5.894 0.07 5,894
SED/EPSDT Clinician 06018 36,488 0.60 36,488
SED/EPSDT Clinician 065]$ 32,430 0.65 32,430
SED/EPSDT Clinician 0751]8$ 46,1 15 0.78 46,113
SED/EPSDT Clinician 050(8% 21,968 0.50 21,968
SED/EPSDT Clinician 037518 9,122 0375 9,122 j
Training Coordinator - 00518 2,108 0.05 2,108
$ -
$ .
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ .
$ -
$ -
Totals: 3.00 $154,124 3.00 $154,124 i
14
[ Employee Fringe Benefits: 23%L $35.449 L 23%l . - $35449 l l l l l J
TOTAL SALARIES & BENEFITS




FY 15-16 CBHS BUDGET DOCUMENTS

. DPH 4: Operating Expenses Detail
Program Code: 8859SD

Program Name: Parinership SED

Document Date: 7415 i

Appendix/Page #:: B-2 Page 3 :

Funding S 1 Funding $ 2 |  Funding S 3 | Funding 4
General Fund ({Include Funding ‘(Incl Fundil (Include Funding ‘| (Include Funding
Expenditure Category TOTAL (HMHMCPT51534) Source Name and Source Name and Source Name and Source Name and
Index Code/Project | Index Code/Project | Index Code/Project | Index CodelProject
DetalliCFDAH) DetailiCFDAH#) Detall/CFDAK) Detall/CFDA#)
THHS - 613016 THNS - 6/30/16 Term: Tarm: - Term: ' Term:
Occupancy: . .
: - _Rentt $ 1290818 12,908
Utilities(telephone, electricity, water, gas)| $ 258318 2,583
Materlals & Supplies:
Office Supplies| $ 1,101 ] 8 1,101
Printing: $ - 1s -
Program Supplies| $ 18351% 1,835
Computer h /soft $ 1,800 1% 1,800
General Operating:
) Training/Staff Development| $ 1,800 | $ 1,800
" Insurance| $ 1944 1 8 1,944 .
Professlonal License} $ -
Permits] $ - -
E Lease & A $ 368 { $ 368
Staff Travel:
Local Travel| $ 500 | $ 500
Out-of-Town Travell $ - ¢
Fleld Expenses| $ -
Consuitant/Subcontractor: -
CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides assessments, '
prescribing and monitoring of medication as Psychiatrist Mondays and
Wednesday 8 hours per da rate $155 per hour) $ 1,070 1,070
CONSULTANT/SUBCONTRACTOR - Julie Tapley Provides Supervision
of clinical staff each Wednesday in Groups at $160 per hour and .
Individual clinical supervision at $65 per hour (7/1/12 - 6/30/13) $ 16,240 1 - © 16240
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail
w/Dates, Hourly Rate and Amounts) $ -
add more Consultant ines as necessary)
Other:
Cllent Behavior Incentives| $ 500 |8 500
$ . .
Pre Employment, Fingerprinting TB testing $ 500 500
TOTAL OPERATING EXPENSE

$43,149 $43,149




FY 15-16 CBHS BUDGET DOCUMENTS

DPH 2: Department of Public Heath Cost Reporting/Data COIIection (CRDC)

DHCS Legal Entity Name (MH)/Contractor Name (SA): Oakes Children’s Center, Inc.

Appendix/Page #: ___B-3 Page 1
Provider Name: Oakes Children's Center Document Date: 7/1/2015
Provider Number. 8859 Fiscal Year: 15-16
Outpatient Outpatient Outpatient
Program Name: EPSDT EPSDT EPSDT
Program Code {formerly Reporting Unit): 88593 88593 88593
Mode/SFC (MH) or Modality (SA) 15/01-09 15/10-66 15/60-69
A Case Mot Medication
Service Description: Brokerage MH Svcs Support 0 [} TOTAL
FUNDING TERM: 7/1/15 6/30/16 7/1/15 - 6/30/16 | 7/1/15 - 6/30/16 -
FUNDINGHISES %5 D R e e A s, T T ey R e, R IR R R R RN A TR
Salaries & E@EL yyee Benefits: 1,748 199,572 ' 201
Operating Expenses: 31,707 648 32, 55l
Capital Ex| penses (greater than $5,000):
Subtotal Direct Expenses: 1,748 231,279 648 233,675]
Indirect Expenses: - 33,731 33,731
TOTAL FUNDING USES: 1,748 265,010 648 67,406
Index e R e :
Code/Project y 2:555 S d ﬂ%%%f S
Lo} OURGE _Detall/CFDA#: _FEGE Sl i e e o e : e
MH FED SDMC jgular FFP (50%) | ACP751594 874 132,505 324 133,703]
MH STATE - PSR EPSDT [ CP751594 693 69,944 162 70,799
MH STATE - MH Realignment L P751594 50,000 50,000
fMH COUNTY - General Fund HMHMCP751694 181 12,561 162
1 DING SOURCES 1 748 265 010 648 - -
Index ] (e oo T e e o A ; ST
Code/Project [ty e See it RASGIS G b o
Detall/CFDA#: : : 3 Rolichiin 2l LS Ll

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES

LT e

R LAl Index

SR Code/Project
A Detail/lCFDA#:

9

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES

265,010

. TOTAL DPH FUNDING SOURCES 1 748 648 -
NON:DRELFUNDINGIS! s R T D o B B M e B SR ks
TOTAL NON-DPH FUNDING SOURCES' -
TOTAL FUNDING SOURCES {DPH AND NON-DPH) 1,748 265,010 648
CBHS UNITS OF SERVICE AND UNIT COST . —
Number of Beds Purchased (if applicable
Substance Abuse Only - Non-Res 33 - ODF # of Group Sessions (classes)
Substance Abuse Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program :
Cost Reimbursement (CR) or Fee-For-Service (FFS):IFFS FFS FFS
DPH Units of Service: 870 102,320 : 135
Unit Type: Staff Minute] _ Staff Minute]  Staff Minute
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) 2.01 2.59 © 4.80
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 2.01 2.59° 4.80 }
Published Rate (Medi-Cal Providers Only): 2.20 2.85 5.26 Total UDC‘
Unduplicated Clients (UDC): 58]included Included " 5i




Program Code: 88593 -
Program Name: Qutpatient EPSDT
Document Date: 7/1/15

FY 15-16 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Detail

Appendix/Page #: B-3 page 2

Funding Source 1 {include | Funding Source 2  (Include | Funding Source 3  (Include | Funding Source 4  (include
TOTAL Genaeral Fund anding Source Na.me and | Funding Source Name and | Funding Source Name and | Funding Source Name and
(HMHMCP751594) Index Code/Project Index Code/Project Index Code/Project Index Code/Project
Detail/CFDA#) Detail/CFDA#) Detail/CFDA#) Detall/ICFDA#)
Term: 711115 - 6130116 Term: __ 7/1/15 - 6/30/16 Term: Term: ' Term: 4 Term: ¢
Position Title ' FTE Salaries FIE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries

Training Coordinator 02518 10,539 0.25 10,539 )
Clinicial Coordinator 01818 15,156 0.18 15,156

Milieu Therapist 1 01519 7,872 0.15 7,872

Milieu Therapist 2 01518 8,017 0.15 8,017

Milieu Therapist 3 01518 8,100 0.1 8,100.
|Milieu Therapist 4 01518 6,886 0.15 6,886

Supervising Clinician 06018 40,374 0.60 40,374

SED/EPSDT Clinician 05018 29,392 0.50 29,392

SED/EPSDT Clinician 05019 21,968 0.50 21,968

SED/EPSDT Clinician 0251% 15,371 0.25 15,371

$ -
Totals: 2.88 $163,675 2.88 $163,675 .
Employee Fringe Benefits: 23%| $37,645 I 23%l $37,645 I I l l | I I
TOTAL SALARIES & BENEFITS 1




. Program Code: 88593

FY 15-16 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expenses Detail

Program Name: Quipatient EPSDT

Document Date: 7/1/15

Appendix/Page #. B-3 Page 3

Funding Source 1 Funding S 2 Funding Source 3 Funding Source 4
G | Fund (Include Funding (Include Funding (Include Funding (Include Funding
Expenditure Category TOTAL HM;';:?P7SU1 594 Source Name and Source Name and Source Name and Source Name and
: ( ) index Codel/Project | Index Code/Project | Index Code/Project | Index Code/Project
Detal/CFDA#) Detail/lCFDA#) Detail/CFDA#) Detail/CFDA#)
7M15 - 6130/16 714115 - 8130116 Term: Term: Term: Term:
Qccupancy: .
Rent| $ 15984 1§ 15,984
Utilities(telephone, electricity, water, gas)t $ 231618 2,316
Building Repair/Maintenance} $ 2497 | § 2,497
Materlals & Supplies: :
’ Office Supplies| § 116818 1,168
Printing} $ - 18
Program Supplies} $ 140018 1,400
Computer hardware/software| $ .- |8 -
General Operating:
Training/Staff Development| $ 1,300 8 1,300
Insurance} $ 240518 2405 §
Professional License| $ -
Permits| $ -
Equipment Lease & Maintenance| $ 457 | § 457
Staff Travel: | .
Local Travel] $ 15001% 1,500
Out-of-Town Travel] § -
Field Expenses| $ -
ConsultantiSubcontractor:
t
CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides
assessments, prescribing and monitoring of medication as Psychiatrict
Mondays and Wednesday 8 hours per da rate $155 per hour) $ 1,128 1,128
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail
w/Dates, Hourly Rate and Amounts) $ -
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail -
w/Dates, Hourly Rate and Amounts) $ -
- {{add more Consultant Tines as necessary)
Other:
Client Milieu Food}| $ 1,700 $ 1,700
Client Behavior Incentives| $ 50018 ) 500
$ A )
$ -
$ -
$ -
TOTAL OPERATING EXPENSE $32,355 $32,355







Appendix D
Additional Terms

o IPROTECTED HEALTH INFORMATION AND BAA v

' The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance
Portability and Accountability Act of 1996 ("HIPAA") and is required to comply with the HIPAA Privacy
Rule governing the access, transmission, and storage of health information.

The parties acknowledge that CONTRACTOR is one of the following:

CONTRACTOR will render services under this contract that include possession or
knowledge of identifiable Protected Health Information (PHI), such as health status,
health care history, or payment for health care history obtained from CITY.
Specifically, CONTRACTOR will:

Create PHI

Receive PHI

Maintain PHI

Transmit PHI and/or

Access PHI

The Business Associate Agreement (BAA) in Appendix E is required. - Please note
that BAA requires attachments to be completed.

D CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or _
have access to any Protected Health Information (PHI), such as health status, health
care history, or payment for health care history obtained from CITY.

The Business Associate Agreement is not required.

o 2.THIRD PARTY BENEFICIARIES
No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by

any person who is not a party hereto.

1 |Pa g e
July 1, 2015
Appendix D: CMS#7208

Amendment Three
QOakes Children’s Center






Appendix E
San krancisco Department of Public Health
Business Associate Agreement

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
contract or Memorandum of Understanding (“CONTRACT”)] by and between the City and
County of San Francisco, Covered Entity (“CE”) and Contractor, Business Associate (“BA™).
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the

terms of this Agreement shall control.

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their
files the User Agreement for Confidentiality, Data Security and Electronic Signature form
located at https://www.sfdph.org/dph/files/HIPA Adocs/201 5Revisions/ConfSecElecSigAgr.pdf

During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data
Secumju and Compliance Attestations located at

https://www.sfdph.org/dph/files/HIP A Adocs/PDSCAttestations.pdf and the Data Trading

Partner Request [to Access SFDPH Systems] located at
https://www.sfdph.org/dph/files/HIP AAdocs/DTPAuthorization.pdf

RECITALS

A. CE wishes to disclose certain information to BA pursuant to the terms of the
Contract, some of which may constitute Protected Health Information (“PHI”)
(defined below)

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed
to BA pursuant to the CONTRACT in compliance with the Health Insurance
Portability and Accountability Act of 1996, Public Law. 104-191 (“HIPAA”), the
Health Information Technology for Economic and Clinical Health Act, Public Law
111-005 (“the HITECH Act”), and regulations promulgated there under by the U.S.
Department of Health and Human Services (the “HIPAA Regulations”) and other
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq., -
California Health and Safety Code § 1280.15, California Civil Code §§ 1798 et seq.,
California Welfare & Institutions Code §§5328 et seq., and the regulatlons
promulgated there under (the “California Regulations™)..

C. As pait of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA
prior. to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations
(“C.F.R.”) and contained in this Agreement.

D. BA enters into agreements with CE that require the CE to disclose certain identifiable
health information to BA. The parties desire to enter into this Agreement to permit
BA to have access to such information and comply with the BA requirements of

HIPAA, the HITECH Act, and the HIPAA Regulations.

In consideration ef the mutual promises below and the exchange of information pursuant to this
Agreement, the parties agree as follows:

1. Defimtxons

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that
compromises the security or privacy of such mformatlon, except where an
unauthorized person to whom such information is disclosed would not reasonably
have been able to refain such information, and shall have the meaning given to
such term under the HITECH Act and HIPAA Regulations [42 U.S.C. Section

1|Page SFDPH Office of Compliance & Privacy Affairs - BAA version 5/19/15
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17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections
1798.29 and 1798.82.

. Breach Notification Rule shall mean the HIPAA Regulation that is cod1ﬁed at 45

C.F.R. Parts 160 and 164, Subparts A and D.

. Business Associate is a person or entity that performs certain functlons or

activities that involve the use or disclosure of protected health information
received from a covered entity, and shall have the meaning given to such term
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but
not limited to, 42 U.S‘C. Section 17938 and 45 C.F.R. Section 160.103.

. Covered Entity means a health plan, a health care clearinghouse, or a health care
- provider who transmits any information in electronic form in connection with a

transaction covered under HIPAA Regulations, and shall have the meaning given
to such term under the Privacy Rule and the Security Rule, including, but not

‘limited to, 45 C.F.R. Section 160.103.
. Data Aggregation means the combining of Protected Information by the BA with

the Protected Information received by the BA in its capacity as a BA of another
CE, to permit data analyses that relate to the health care operations of the
respective covered entities, and shall have the meaning given to such term under
the Privacy Rule, mcludmg, but not limited to, 45 C.F.R. Section 164.501.
Designated Record Set means a group of records maintained by or for a CE, and
shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 C.F.R. Section 164.501.

. Electronic Protected Health Information means Protected Health Information

that is maintained in or transmitted by electronic media and shall have the
meaning given to such term under HIPAA and the HIPAA Regulations, including,
but not limited to, 45 C.F.R. Section 160.103. For the purposes of this
Agreement, Electronic PHI includes all computerized data, as defined in
California Civil Code Sections 1798.29 and 1798.82.

. Electronic Health Record means an electronic record of health-related
‘information on an individual that is created, gathered, managed, and consulted by

authorized health care clinicians and staff, and shall have the meaning given to
such term under the HITECT Act, mcludmg, but not limited to, 42 U.S.C. Section
17921.

Health Care Operatlons means- any of the following activities: i) conducting
quality assessment and improvement activities; ii) reviewing the competence or
qualifications of health care professionals; iii) underwriting, enrollment, 'premium
rating, and other activities related to the creation, renewal, or replacement of a
contract of health insurance or health benefits; iv) conducting or arranging for
medical review, legal services, and auditing functions; v) business planning
development; vi) business management and general administrative activities of
the entity. This shall have the meaning given to such term under the Privacy Rule,

-including, but not limited to, 45 C.F.R. Section 164.501.

Privacy Rule shall mean the HIPAA Regulatlon that is codified at 45 C.F.R.
Parts 160 and 164, Subparts A and E.

. Protected Health Information or PHI means any information, including

electronic PHI, whether oral or recorded in any form or medium: (i) that relates to
the past, present or future physical or mental condition of an individual; the
provision of health care to an individual; or the past, present or future payment for
the provision of health care to an individual; and (ii) that identifies the individual
or with respect to which there is a reasonable basis to believe the information can
be used to identify the individual, and shall have the meaning given to such term -
under the Privacy Rule, 1nc1udmg, but not limited to, 45 C.F.R. Sections 160.103

SFDPH Office of Compliance & Privacy Affairs — BAA version 5/19/15
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and 164.501. For the purposes of this Agreement, PHI includes all medical
information and health insurance information as defined in California Civil Code
Sections 56.05 and 1798.82.

Protected Information shall mean PHI provided by CE to BA or created,

maintained, received or transmitted by BA on CE’s behalf.
Security Incldent means the attempted or successful unauthorized access, use,

disclosure, modification, or destruction of information or interference with system

operations in an information system, and shall have the meaning given to such
term under the Secunty Rule, including, but not limited to, 45 C.F.R. Section

164.304.

. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.

Parts 160 and 164, Subparts A and C.

." Unsecured PHI means PHI that is not secured by a technology standard that
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals

and is developed or endorsed by a standards developing organization that is
accredited by the American National Standards Institute, and shall have the
meaning given to such term under the HITECH Act and any guidance issued
pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h) and

45 C.F.R. Section 164.402.

2. Obligations of Business Associate.

3|Page

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose

of performing BA’s obligations for or on behalf of the City and as permitted or
required under the Contract [MOU] and Agreement, or as required by law.
Further, BA shall not use PHI in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information as necessary (i) for the proper management and
administration of BA,; (ii) to carry out the legal responsibilities of BA; (iii) as
required by law; or (iv) for Data Aggregation purposes relating to the Health Care

-Operations of- CE [45 CUFR. Sections 164.502, 164.504(e)(2). and

164.504(e)(4)(1)]. 4
Permitted Disclosures. BA shall disclose Protected Information only for the

. purpose of performing BA’s obligations for or on behalf of the City and as
permitted or required under the Contract [MOU] and Agreement, or as required

by law. BA shall not disclose Protected Information in any manner that would
constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by
CE. However, BA may disclose Protected Information as necessary (i) for the
proper management and administration of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes relating to the Health Care Operations of CE. If BA discloses Protected
Information to a third party, BA must obtain, prior to making any such disclosure,
(i) reasonable written assurances from such third party that such Protected
Information will be held confidential as provided pursuant to this Agreement and
used or disclosed only as required by law or for the purposes for which it was
disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches, security incidents, or unauthorized uses
or disclosures of the Protected Information in accordance with paragraph 2. k. of
the Agreement, to the extent it has obtained knowledge of such occurrences [42
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHI to a
BA that is a subcontractor and may allow the subcontractor to create, receive,
maintain, or transmit Protected Information on its behalf, if the BA obtains
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. satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(1), that

the subcontractor will appropriately safeguard the information [45 C.F.R. Section
164.502(e)(1)(ii)].

. Prohibited Uses and Disclosures. BA shall not use or dlsclose PHI other than as

permitted or required by the Contract and Agreement, or as required by law. BA
shall not use or disclose Protected Information for fundraising or marketing
purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the patient has requested this
special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 CF.R.
Section 164.522(a)(1)(v))]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written
consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164. 502(a)(5)(id);
however, this prohibition shall not affect payment by CE to BA for services
prov1ded pursuant to the Contract.

. Appropriate Safeguards. BA shall take the appropriate security measures to

protect the confidentiality, integrity and availability of PHI that it creates,
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or
disclosure of PHI other than as permitted by the Contract or this Agreement,
including, but not limited to, administrative, physical and technical safeguards in
accordance with the Security Rule, including, but not limited to, 45 C.F.R.

~ Sections 164.306, 164.308, 164.310, 164.312, 164314 164.316, and

164. 504(e)(2)(u)(B) BA shall comply - ‘with the pohcles and procedures and
documentation requirements of the Security Rule, including, but not limited to, 45
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any
civil penalties assessed due to an audit or investigation of BA, in accordance with

42 U.S.C. Section 17934(c).

.- Business Associate’s Subcontractors and Agents. BA shall ensure that any

agents and subcontractors that create, receive, maintain or transmit Protected
Information on behalf of BA, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph 2.d. above with respect to Electronic PHI [45
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA
shall mitigate the effects of any such violation.

. . Accounting of Disclosures. Within ten (10) calendar days of a request by CE for

an accounting of disclosures of Protected Information or upon any disclosure of
Protected Information for which CE is required to account to an individual, BA
and its agents and subcontractors shall make available to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935 (c), as determined by CE. BA agrees to implement a process that

~ allows for an accounting to be collected and maintained by BA and its agents and

subcontractors for at least six (6) years prior to the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
Electronic Health Record. At a minimum, the information collected and
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or
person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and
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(iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45 C.F.R.
164.528(b)(2)]. If an individual or an individual’s representative submits a
request for an accounting directly to BA or its agents or subcontractors, BA shall

forward the request to CE in writing within five (5) calendar days.
Access to Protected Information. BA shall make Protected Information

maintained by BA or its agents or subcontractors in Designated Record Sets

available to CE for inspection and copying within (5) days of request by CE to
enable CE to fulfill its obligations under state law [Health and Safety Code
Section 123110] and the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains
Protected Information in electronic format, BA shall provide such information in
electronic format as nécessary to enable CE to fulfill its obligations under the
HITECH Act and HIPAA Regulations, including, but not limited to, 42 U.S.C.

Section 17935(e) and 45 C.F.R. 164.524.
Amendment of Protected Information. Within ten (10) days ofa request by CE

for an amendment of Protected Information or a record about an individual

contained in a Designated Record Set, BA and its agents and subcontractors shall

make such Protected Information available to CE for amendment and incorporate

any such amendment or other documentation to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526.

If an individual requests an amendment of Protected Information directly from
BA or its agents or subcontractors, BA must notify CE in writing within five (5)
days of the request and of any approval or denial of amendment of Protected
Information maintained by BA or its agents or subcontractors [45 C.F.R. Section
164.504(e)(2)(ii)(F)]. . .

Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human Services
(the “Secretary”) for purposes of determining BA’s compliance with HIPAA [45
C.F.R. Section 164.504(e)(2)(ii)()]. BA shall provide CE a copy of any
Protected Information and other documents and records that BA provides to the
Secretary concurrently with providing such Protected Information to the
Secretary.

Minimum Necessary. BA, its agents and subcontractors shall request, use and
disclose only the minimum amount of Protected -Information necessary to
accomplish the intended purpose of such use, disclosure, or request. [42 U.S.C.

Section 17935(b); 45 C.F.R. Section 164. 514(d)] BA understands and agrees that
the definition of “minimum necessary” is in flux and shall keep itself 1nformed of
guidance issued by the Secretary with respect to what constitutes “minimum
necessary” to accomplish the intended purpose in accordance with HIPAA and

HIPAA Regulations.

. .Data Ownership. BA acknowledges that BA has no ownership rights with
respect to the Protected Information.

Notification of Breach. BA shall notify CE within 5 calendar days of any
breach of Protected Information; any use or disclosure of Protected Information
not permitted by the Agreement; any Security Incident (except as otherwise
provided below) related to Protected Information, and any use or disclosure of
data in violation of any applicable federal or state laws by BA or its agents or
subcontractors. The notification shall include, to the extent possible, the
identification of each individual whose unsecured Protected Information has been,
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Appendix E
San Francisco Department of Public Health
Business Associate Agreement

or is reasonably believed by the BA to have been, accessed, acquired, used, or
disclosed, as well as any other available information that CE is required to include
in notification to the individual, the media, the Secretary, and any other entity
under the Breach Notification Rule and any other applicable state or federal laws,
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R.
Section 164.408, at the time of the notification required by this paragraph or
promptly thereafter as information becomes available.  BA shall take (i) prompt
corrective action to cure any deficiencies and (i) any action pertaining to
unauthorized uses or disclosures required by applicable federal and state laws.
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)]

Breach Pattern or Practice by Business Associate’s Subcontractors and
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section
164.504(e)(1)(iii), if the BA knows of a pattern of activity or practice of a
subcentractor or agent that constitutes a material breach or violation of the
subcontractor or agent’s obligations under the Contract or this Agreement, the BA
must take reasonable steps to cure the breach or end the violation. If the steps are
unsuccessful, the BA must terminate the contractual arrangement with its
subcontractor or agent, if feasible. BA shall provide written notice to CE of
any pattern of activity or practice of a subcontractor or agent-that BA
believes constitutes a material breach or violation of the subcontractor or
agent’s obligations under the Contract or. this Agreement within five (5)
calendar days of discovery and shall meet with CE to discuss and attempt to
resolve the problem as one of the reasonable steps to cure the breach’ or end

the violation.

3. Termination.

6|Page

a. Material Breach. A breach by BA of any provision of this Agreement, as

J

determined by CE, shall constitute a material breach of the CONTRACT and this
Agreement and shall provide grounds for immediate termination of the
CONTRACT and this Agreement, any provision in the. CONTRACT to the
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)].

Judicial or Administrative Proceedings. CE may terminate the CONTRACT

- and this Agreement, effective immediately, if (i) BA is named as defendant in a
. criminal proceeding for a violation of HIPAA, the HITECH Act, the HIPAA

Regulations or other security or privacy laws or (ii) a finding or stipulation that
the BA has violated any standard or requirement of HIPAA, the HITECH Act, the
HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.
Effect of Termination.  Upon termination of the CONTRACT and this
Agreement for any reason, BA shall, at the option of CE, return or destroy all
Protected Information that BA and its agents and subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or
destruction is not feasible, as determined by CE, BA shall continue to extend the
protections and satisfy the obligations of Section 2 of this Agreement to such
information, and limit further useand disclosure of such PHI to those purposes
that make the return or destruction of the information infeasible [45 C.F.R.
Section 164.504(e)(2)(i1)(J)]. If CE elects destruction of the PHI, BA shall certify
~in writing. to CE that such PHI has been destroyed in accordance with the
Secretary’s guidance regarding proper destruction of PHL .
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d. Civil and Criminal Penalties. BA understands and agrees that it is subject to
civil or criminal penalties applicable to BA for unauthorized use, access or
disclosure or Protected Information in accordance with the HIPAA Regulations
and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c).

e. Disclaimer. CE makes no warranty or representatlon that compliance by BA
with this Agreement, HIPAA, the HITECH Act, or the HIPAA Regulations or
corresponding California law provisions will be adequate or satisfactory for BA’s
own purposes. BA is solely responsible for all decisions made by BA regarding

the safeguarding of PHI.

. Amendment to Comply with Law.

The parties acknowledge that state and federal laws relating to data security and
privacy are rapidly evolving and that amendment of the CONTRACT or this
Agreement may be required to provide for procedures to ensure compliance with such
developments. The parties specifically agree to take such action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the HIPAA
regulations and other applicable state or federal laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all
Protected Information. ‘Upon the request of either party, the other party agrees to
promptly enter into negotiations concerning the terms of an amendment to this.
Agreement embodying written assurances consistent with the standards and
requirements of HIPAA, the HITECH Act, the HIPAA regulations or other applicable
state or federal laws.- CE may terminate ‘the Contract upon thirty (30) days written
notice in the event (i) BA does not promptly enter into negotiations to amend the
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii)
BA does not enter into an amendment to the Contract or this Agreement providing
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems
sufficient to satisfy the standards and requirements of applicable laws.

. Reimbursement for Fines or Penalties.

In the event that CE pays a fine to a state or federal regulatory agency, and/or is
assessed civil penalties or damages through private rights of action, based on an
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then
BA shall reimburse CE in the amount of such fine or penalties or damages within

thirty (30) calendar days.

Attachments (links)

7|Page

Privacy, Data Security, and Compliance Attestations located at

hitps://www.sfdph.org/dph/files/HIPA Adocs/PDSCA ttestations.pdf

Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer
located at https://www.sfdph.org/dph/files/HIP A Adocs/D TP Authorization.pdf

User Agreement for Confidentiality, Data Security and Electromc Szgnature Form

located at
https://www.sfdph.org/dph/files/HIPA Adocs/201 5Revisions/ConfSecElecSigA gr.pdf
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Office of Compliance and Privacy Affairs

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Office email: compliance.privacy@sfdph.org

Office telephone: 415-554-2787

Confidential Privacy Hotline (Toll-Free): 1-855-729-6040
Confidential Compliance Hotline: 415-642-5790
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OAKES-1 OP ID: RS
DATE (MM/DD/YYYY)

3 ' N ) o ) . . . .
ACORD" . CERTIFICATE OF LIABILITY INSURANCE = | 70000

THIS CERTIFICATE. IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER: THIS -
'CERTIFICATE 'DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. - -THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING -INSURER(S), AUTHORIZED
REPRESENTA‘HVE OR PRODUCER, AND THE CERTIFICATE HOLDER. =~
IMPORTANT:.If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGAHON 1S ‘WAIVED, subject to "
the terms:and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does hot cohfer nghis to the
certificate holder in IIeu’of such endorsement(s). L . o P
:“.‘;‘:‘."ﬁ: Pacific Inoutania , Phone: 415-493-2500] Gonr.~" I
arallo cins . -
Semvices; Licenses# OF84441 Fax: 415-493-2505] (UG .0y . | % oy:
859 Diablo Avenue , EMAL s
Novato, CA 94847 - -
Danlel J. Costello ’ : INSURER(S) AFFORDING COVERAGE NAIC #
] . msurer A : Nonprofits’ Insurance Alliance
INSURED 105ake§_ Children's Center, inc. msurer B : North American Elite
50 Treat Avenue - S -F =
San Francisco, CA 94110 . wsurer ¢ : Federal Insurance Company
, < wsurer p : Cypress Insurance Company
INSURER E :
: WNSURERF: _
COVERAGES . CERTIFICATE NUMBER: REVISION NUMBER: 3
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, .
.3 TP OF WsuRANCE BRTEE eoucrwmess B GO s <
| GENERAL LIABILITY : . EACH OCCURRENCE $ 1,000,00
A | X | COMMERCIAL GENERAL LIABILITY X | |2015-19626-NPO 06/01/2015 | 06/01/2016 | PRESETORNTED [ 500,000/
] CLAIMS-MADE OCCUR - .- MED EXP (Any one person) | $ 20,00
. | X Sex Abuse $1M/$1M - PERSONAL & ADV INURY - | & 1,000,000
. ZJPROF. LIAB $1IM/$3M° . -| GENERAL AGGREGATE, - _-|'$ 3,000,000
- ["GEN'L AGGREGATE LIM!TAPPLIES PER: ) . ) » PRODUCTS - COMPIOP AGG | $ »“3,000,00_0
POLICY m FRO- l——l o’ . Sl T L ) . Emp Ben. $ INCLUDED|
AUTOMOBILE LIABILITY - .- - I E - EMBINEDSINGLELIMIT 1 ™ 1,000,000/ .
A | X|awagto: X 2015-19626-NPO - 06/01/2015 | 06/01/2016 | BODILY INJURY (Per person) |
| ALLOWNED ﬁgﬁgg”:zz . . :gnu.v INJURY (Per accident) | §
| X | Hirep auTos | X | RGToa" ‘ | PROPERTY DAMAGE :
: . $
| X | umBrReLLALAB | X | occur EACH OCCURRENGCE $ 2,000,000
A EXCESS LIAB cLAMs-MADE| X 2015-19626-UMB-NPO 06/01/2015 | 06/01/2016 | AGGREGATE s 2,000,000
pep | X | peventions 10,000 s
WORKERS COMPENSATION - WC STATU- OTH
AND EMPLOYERS' LIABILITY YIN . —x—llQBﬂ-!MlTS' l ER
D | ANY PROPRIETORPARTNER/EXECUTIVE OAWC600945 07/04/2015 | 07/01/2016 | .. EACH ACCIDENT s 1,000,000
OFFICER/MEMBER EXCLUDED? NI/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
if yeg, describe under
SCRIPTION OF OPERATIONS below . . E.L DISEASE - POLICY LIMIT [s ‘ 1,000,00
B [Property Section CWB0006425-05 -19626 06/01/2015 | 06/01/2016 |{BPP - - 184,72
C (Crime 8222-5117 06/01/2015 | 06/01/2016 |Emp Dis ' 450,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
The City and County of San Francisco, its agents, officers and
enployees are added as additional insureds, but only as respects
liability and auto operations of the named insured per
Iattached forms CG2026 07/04, NIAC-Al (3/91) and CG00O0l. Insurance is
Primary.
CERTIFICATE HOLDER CANCELLATION
DEPTOFP
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
: . THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of Public Health ACCORDANCE WITH THE POLICY PROVISIONS.
Community, Mental Health .
Services AUTHORIZED REPRESENTATIVE
1380 Howard Street - '
San Francisco, CA 84103
] o
© 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD

.,



POLICY NUMBER: 2015-19626-NPO COMMERCIAL GENERAL LIABILITY
: : - CG 20 26 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART.
SCHEDULE

Name of Additional Insured Person(s) or Organization(s):

Department of Public Health Community,
Mental Health Services -

1380 Howard Street

San Francisco, CA 94103

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section Il —= Who Is An Insured is amended to in-clude
as an additional insured the person(s) or organi-zation(s)
shown in the Schedule, but only with respect to liability
for “bodily mjury" “property damage” or “personal and
advertlsmg injury” caused, in whole or :
in part, by your acts or omissions or the acts or omls-
sions of those acting on your behalf:
A. In the performance of your ongoing operations; or
B. In connection with your premises owned by or -

rented to you.

CG 20 26 07 04 ISO Proberﬂes, Inc., 2004 ' Page 1 of 1



POLICY NUMBER: 2015-1962. . ‘O

Nonprofits’ Insurance
Alliance of California

KR ROERRAANE . ...AM’&W

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED ENDORSEMENT

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE ONLY

in consideration of the premium charged, it is understood and agreed that the following is added as an additional insured:

Department of Public Health Community, Mental Health Services
- 1380 Howard Street, San Francisco, CA 94103

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as
applicable to this endorsement.)

But only as respécts a legally enforceable contractual agreement with the Named Insured and only for liability arising out of
the Named Insured's negligence and only. for occurrences of coverages not otherwise excluded in the policy to which this
endorsement applies.

It is further understood and agreed that irrespective of the number of entities named as insureds under this policy, in no
event shall the company's limits of Lability exceed the occurrence or aggregate limits as applicable by policy definition or
endorsement, .

NIAC-A1(3/91)



CG 00011207

POLICY NUMBER:

(3) The nature and location of any injury or
damage arising out of the "occurrence" or
offense.

b. If a claim is made or "suit" is brought against
any insured, you must:

(1) Immediately record the specifics of the
claim or "suit" and the date received; and

(2) Notlfy us as soon as practicable.

You must see o it that we receive wnﬁen no-
tice of the claim or "suit" as soon as practlca-
ble.

¢. You and any other involved insured must:

(1) Immediately send us copies of any de-
mands, notices, summonses or legal pa-
pers received in connectnon with the claim
or "suit";

(2) Au;honze us to obtain records and other
information;

(3) Cooperate with us in the investigation or
settlement of the claim or defense against
the "suit"; and .

(4) Assist us, upon our request, in the en-
forcement of any right against any person
or organization which may be liable to the
insured because of injury or damage to
which this insurance may also apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

. Legal Action Against Us

No person or organization has a right under this

Coverage Part:

a. To join us as Aa party of otherwise bnng us into
a "suit" asklng for damages from an insured; or

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with. -

A person or organization may sue us to recover on
an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Coverage Part or that are in excess of the ap-
plicable limit of insurance. An agreed settlement
means a settlement and release of liability signed
by us, the insured and the claimant or the claim-
ant's legal representative.

© ISO Properties, Inc., 2006

4, Other Insurance

If other valid and collectible insurance is available
to the insured for a loss we cover under Cover-
ages A or B of this Coverage Part, our obligations
are limited as follows:

h

a. Primary Insurance

This insurance is primary except when Para-
graph b. below applies. If this insurance is pri- .
mary, our obligations are not affected unless
any of the other insurance is also primary.

" Then, we will share with all that other insur-
ance by the method described in Paragraph c.
below.

b. Excess Insurance
(1) This insurance is excess over:

(a) Any of the other insurance, whether
primary, excess, contingent or on any
other basis:

(i) That is Fire, Extended Coverage,
Builder's Risk, Instaliation Risk or
similar coverage for "your work™;

(ii} That is Fire insurance for premises
rented to you or temporarily occu-
pied by you with permission of the
owner;

(iii) That is insurance purchased by you
to cover your liability as a tenant for
"property damage" to premises
rented to you or temporarily occu-
pied by you with permission of the
owner; or -

(iv) If the loss arises out of the mainte- -
nance or use of aircraft, "autos” or -
watercraft to the extent not subject to
Exclusion g. of Section | = Coverage
A — Bodily Injury And Property Dam-
age Liability.

(b) Any other prlmary insurance available to
you. covering I|ab|||ty for damages aris- .
ing out of the premises or operations, or

. the products and completed operations,
for which you have been added as an
additional insured by attachment of an
endorsement.

(2) When this insurance is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit" if any other
insurer has a duty to defend the insured
against that "suit". If no other insurer de-
fends, we will undertake to do so, but we
will be entitted to the insured's rights

" against all those other insurers.

Page 11 of 16
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(3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

(a) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(b) The total of all deductible and self-
insured amounts under all that other |n-
surance.

(4) We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provision
and was not bought specifically to apply in
excess of the Limits of Insurance shown in
the Declarations of this Coverage Part.

- ¢. Method Of Sharing

If all of the other insurance permits contribution

by equal shares, we will follow this method
also. -Under this approach each insurer con-
tributes equal amounts until it has paid its ap-
plicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is ‘based on the ratio of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

8§. Premium Audit

a. We will compute all premiums for this Cover-
age Part in accordance with our rules and
rates.

b. Premium shown in this Coverage Part as ad-

"~ vance premium is a deposit premium only. At
the close of each audit period we will compute
the earned premium for that period and send
notice to the first Named Insured. The due date
for audit and retrospective premiums is the
date shown as the due date on the bill. If the
sum of the advance and audit premiums paid
for the policy period is greater than the earned
premium, we will return the excess to the first
Named Insured.

¢. The first Named Insured must keep records of
the information we need for premium computa-
tion, and send us copies at such times as we
may request.

. Representations

By accepting this policy, you agree:

a. The statements in the Declarations are accu-~
rate and complete;

b. Those statements are based upon representa-
tions you made to us; and

© ISO Properties, inc., 2006

¢. We have issued this policy in reliance upon
your representations.

. Separation Of Insureds

Except with respect to the Limits of Insurance, and

any rights or duties specifically assigned in this

Coverage Part to the first Named Insured, this in-

surance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately {o each insured against whom claim
is made or "suit" is brought.

. Transfer Of Rights Of Recovery Against Others
- ToUs

if the insured has- rights fo recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred to us. The in- -
sured must do nothing after loss to impair them. At

. our request, the insured will bring "suit” or transfer

those rights to.us and help us enforce them.

. When We Do Not Renew
" If we decide not to renew this Coverage Part, we

will mail or deliver to the first Named Insured
shown in the Declarations written notice of the

- nonrenewal not less than 30 days before the expi-

ration date.

If notice is meiled, proof of mailing will be sufficient
proof of notice.

SECTION V ~ DEFINITIONS

. "Advertisement" means a notice that is broadcast
or published to the general public or specific mar-
ket segments about your goods, products or ser-
vices for the purpose of attracting customers or
supporters. For the purposes of this definition:

a. Notices that are published include material
placed on the Internet or on similar electronic
means of communication; and

b. Regarding web-sites, only that part of a web-
site that is about your goods, products or ser-
vices for the purposes of attracting customers
or supporters is considered an advertisement.

. "Auto” means:

a. A land motor vehicle, trailer or semitrailer de-
_signed for travel on public roads, including any
attached machinery or equipment; or

~b. Any other land'vehicle that is subject to a com-

pulsory or financial responsibility law or other
motor vehicle insurance law in the state where
it is licensed or principally garaged:
However, "auto” does not include "mobile equip-
ment".

CG 00 01 12 07







City and County of San Francisco
Office of Contract Administration
Purchasing Division

Second Amendment

THIS AMENDMENT (this “Amendment”) is made as of July 1, 2014 in-San Francisco,
California, by and between Qakes Children’s Center (“Contractor™), and the City and County of San
Francisco, a municipal corporation (“City™), acting by and through its Director of the Office of Contract
Administration.

RECITALS

WHEREAS, the Department of Public Health, Community Behavioral Health Services (“Department”) wishes to
provide mental health and substance abuse services; and,

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to
renew the contract and add Appendices A and B for 2014-15, increase compensation and update standard
contractual clauses; and

WHEREAS, a Request for Proposal (“RFP”) RFP-23-2009 was issued on September 25, 2009, and City selected
Contractor as the highest qualified scorer pursuant to the RFP; and

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number 4150 09/10 on June 21, 2010;

NOW, THEREFORE, Contractor and the City.agree as follows:
1. Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2010,
Contract Number BPHM 11000051 between Contractor and City as amended by the First
Amendment dated July 1, 2011 BPHM11000051, DPHM 12000032 and this Second
Amendment, v

b. Other Terms. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

a. Section 2 of the Agreement currently reads as follows:

2, Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to June 30, 2015.

1|Page
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Such section is hereby amended in its entirety to read as follows:
2, Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2015.

b. Section 5 of the Agreement currently reads as follows:

5. Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Seven Million Four Hundred Sixty Eight Thousand, Five Hundred
Seven Hundred Thirty Six Dollars ($7,468,518). The breakdown of costs associated with this Agreement
appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as though fully
set forth herein. No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor and
approved by Department of Public Health as being in accordance with this Agreement. City may withhold
payment to Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation
provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:

5. Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set
forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Nine Million Two Hundred Seventy Six Thousand Five Hundred Thirty
Three Dollars ($9,276,533). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

In no event shall City be liable for interest or late charges for any late payments.

Iy

c. Section 8 of the Agreement currently reads as follows:

8.  Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35,
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory
penalties set forth in that section. The text of Section 21.35, along with the entire San Francisco Administrative
Code is available on the web at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or

" employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to
2|Page
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" be made or used a false record or statement to get a false claim paid or approved by the City; (c¢) conspires to
defraud the City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be
made or used a false record or statément to conceal, avoid, or decrease an obligation to pay or transmit money or
property to the City; or (€) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a reasonable time after
discovery of the false claim.

Such section is hereby amended in its entirety to read as follows:

8.  Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35,
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory
penalties set forth in that section. The text of Section 21 35, along with the entire San Francisco Administrative
Code is available on the web at

m 3 0$vid=amle sanﬁ'anc1sco ca$svnc 1. A contractor, subcontractor or consultant will be deemed to have

submitted a false claim to the City if the contractor, subcontractor or consultant: (a) knowingly presents or
causes to be presented to an officer or employee of the City a false claim or request for payment or approval; (b)
knowingly makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c)'conspires to defraud the City by getting a false claim allowed or paid by the City; (d)
knowingly makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an
obligation to pay or transmit money or property to the City; or () is a beneficiary of an inadvertent submission
of a false claim to the City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to
the City within a reasonable time afier discovery of the false claim.

d. Section 15 of the Agreement currently reads as follows:

15, TInsurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification™ section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, i insurance in the following
amounts and coverages: ,

1)  Workers’ Compensatlon in statutory amounts, with Employers Liability Limits not less than
$1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence
"Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury,
Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily In_]ury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable.

(4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment
provided for in the Agreement
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(5) Professional liability insurance, applicable to Contractor’s profession, with limits not less than
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services
to be provided under this Agreement. -

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must be
endorsed to provide:

1)  Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees.

2)  That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.

c.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which any insurer of
Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees to obtain any
endorsement that may be necessary to effect this waiver of subrogation. The Workers® Compensation policy shall
be endorsed with a waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.

d.  All policies shall provide thirty days’ advance written notice to the City of reduction or nonrenewal
of coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the “Notices
to the Parties™ section:

e.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a period of
three years beyond the expiration of this Agreement, to the effect that, should occurrences during the contract
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such claims-
made policies.

f. Should any of the required insurance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general
annual aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits
specified above.

g.  Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated
coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may,
at its sole option; terminate this Agreement effective on the date of such lapse of insurance.

h.” Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in form
evidencing all coverages set forth above. Failure to maintain insurance shall constitute a material breéach of this

Agreement.
i.  Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

Such section is hereby amended in its entirety to read as follows:
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15. Imsurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following
amounts and coverages:

1)  Workers’ Compensatlon, in statutory amounts, with Employers’ Liability Limits not less than
$1,000,000 each accident, injury, or illness; and

2) Commerc1al General Liability Insurance with limits not less than $1,000,000 each occurrence
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual Liability,
Personal Injury, Products and Completed Operations; and

3)  Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence, “Combined Single Limit” for Bodily Injury and Property Damage, including Owned, Non-Owned
and Hired auto coverage, as applicable.

4) . Blanket Fidelity Bond (Commercial Blanket Bond) Limits in the amount of the Initial Payment
provided for in the Agreement

5). Professional.liability insurance, applicable to Contractor’s profession, with limits not less than
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services.

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be
endorsed to provide:

1)  Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees.

2)  That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.
c.  All policies shall be endorsed to provide thirty (30) days® advance written notice to the City of
cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent to the City
address set forth in the Section entitled “Notices to the Parties.”

d.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a period of
three years beyond the expiration of this Agreement, to the effect that, should occurrences during the contract
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such claims-
made policies.

e.  Should any required insurance lapse during the term of this Agreement requests for payments
ongmatmg after such lapse shall not be processed until the City receives satlsfactory evidence of reinstated
coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may,
at its sole option, terminate this Agreement effective on the date of such lapse of insurance.

f  Before commencing any Services, Contractor shall furnish to City certificates of insurance and
additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher, that are
§"|‘ b ‘amé . .
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authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Approval of the insurance by City shall not relieve or decrease Contractor's liability
hereunder.

g.  Reserved

h.  If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its officers,
agents and employees and the Contractor as additional insureds.

e. Section 32 of the Agreement currently reads as follows:
32. Earned Income Credit (EIC) Forms.

Administrative Code section 120 requires that employers provide their employees with IRS Form W-5
(The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below.
Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be
found. Contractor shall provide EIC Forms to each Eligible Employee at each of the following times: (i) within
thirty days following the date on which this Agreement becomes effective (unless Contractor has already provided
such EIC Forms at least once during the calendar year in which such effective date falls); (ii) promptly after any
Eligible Employee is hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar
year during the term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of
this Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty days
afier Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of thirty days, Contractor fails to commence efforts to cure within
such period or thereafter fails to diligently pursue such cure to completion, the City may pursue any rights or
remedies available under this Agreement or under applicable law. Any Subcontract entered into by Contractor
shall require the subcontractor to comply, as to the subcontractor’s Eligible Employees, with each of the terms of
this section. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings
assigned to such terms in Section 120 of the San Francisco Administrative Code.

Such section is hereby amended in its entirety to read as follows:

32. Consideration of Criminal History in Hiring and Employment Decisions.

a, Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T
“City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions,” of the
San Francisco Administrative Code (Chapter 127T), including the remedies provided, and implementing
regulations, as may be amended from time to time. The provisions of Chapter 12T are incorporated by reference
and made a part of this Agreement as though fully set forth herein. The text of the Chapter 12T is available on the
web at www.sfgov.org/olse/fco. A partial listing of some of Contractor’s obligations under Chapter 12T is set
forth in this Section. Contractor is required to comply with all of the applicable provisions of 12T, irrespective of
the listing of obligations in this Section. Capitalized terms used in this Section and not defined in this Agreement
shall have the meanings assigned to such terms in Chapter 12T.

b. The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s operations
to the extent those operations are in furtherance of the performance of this Agreement, shall apply only to
applicants and employees who would be or are performing work in furtherance of this Agreement, shall apply
only when the physical location of the employment or prospective employment of an individual is wholly or
substantially within the City of San Francisco, and shall not apply when the application in a particular context
would conflict with federal or state law or with a requirement of a government agency implementing federal or
state law.
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c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T, and
shall require all subcontractors to comply with such provisions. Contractor’s failure to comply with the
obligations in this subsection shall constitute a material breach of this Agreement.

d Contractor or Subcontractor shall not inquire about, require disclosure of, or if such information
is received base an Adverse Action on an applicant’s or potential applicant for employment, or employee’s: (1)
Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending criminal investigation or
trial that has not yet been resolved; (2) participation in or completion of a diversion or a deferral of judgment
program; (3) a Conviction that has been judicially dismissed, expunged, voided, invalidated, or otherwise
rendered inoperative; (4) a Conviction or any other adjudxcatlon in the juvenile justice system; (5) a Conviction
that is more than seven years old, from the date of sentencmg, or (6) information pertaining to an offense other
than a felony or misdemeanor, such as an infraction.

e. Contractor or Subcontractor shall not inquire about or require applicants, potential applicants for
employment, or emiployees to disclose on any employment application the facts or details of any conviction
history, unresolved arrest, or any matter identified in subsection 32(d), above. Contractor or Subcontractor shall
not require such disclosure or make such inquiry until either after the first live interview with the person, or after a
conditional offer of employment.

B Contractor or Subcontractor shall state in all solicitations or advertisements for employees that
are reasonably likely to reach persons who are reasonably likely to seek employment to be performed under this
Agreement, that the Contractor or Subcontractor will consider for employment qualified applicants with criminal
histories in a manner consistent with the requirements of Chapter 12T. '

g Contractor and Subcontractors shall post the notice prepared by the Office of Labor Standards
Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace, job site, or other
location under the Contractor or Subcontractor’s control at which work is being done or will be done in
furtherance of the performance of this Agreement. The notice shall be posted in English, Spanish, Chinese, and
any language spoken by at least 5% of the employees at the workplace, job site, or other location at which it is
posted.

h. Contractor understands and agrees that if it fails to comply with the requirements of Chapter 12T,
the City shall have the right to pursue any rights or remedies available under Chapter 12T, including but not
limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each employee,
applicant or other person as to whom a violation occurred or continued, termination or suspension in whole or in
part of this Agreement.

-k Section 33 of the Agreement currently reads as follows:

33. Local Business Enterprise Utilization; Liquidated Damages

a.- The LBE Ordinance. Contractor, shall comply with all the requirements of the Local Business
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco
Administrative Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance™),
provided such amendments do not materially increase Contractor’s obligations or liabilities, or materially
diminish Contractor’s rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated by
reference and made a part of this Agreement as though fully set forth in this section. Contractor’s willful failure
to comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s obligations
under this Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this
Agreement, to exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or
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otherwise available at law or in equity, which remedies shall be cumulative unless this Agreement expressly
provides that any remedy is exclusive. In addition, Contractor shall comply fully with all other applicable local,
state and federal laws prohibiting discrimination and requiring equal opportunity in contracting, including
subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on
this Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of
the City’s Human Rights'Commission or any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the “Director of HRC”) may also impose otheér sanctions against Contractor
authorized in the LBE Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract
with the City for a period of up to five years or revocation of the Contractor’s LBE certification. The Director of
HRC will determine the sanctions to be imposed, including the amount of liquidated damages, after investigation
pursuant to Administrative Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to
Contractor on any contract with City. ’

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
records available for andit and inspection by the Director of HRC or the Controller upon request.

Such section is bereby amended in its entirety to read as follows:
33. Local Business Enterprise Utilization; Liguidated Damages

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local Business
Enterprise ahd Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco
Administrative Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance™),
provided such amendments do not materially increase Contractor’s obligations or liabilities, or materially
diminish Contractor’s rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated by
reference and made a part of this Agreement as though fully set forth in this section. Contractor’s willful failure
to comply with any applicable provisions of the LBE Ordinance is a material breach of Contractot’s obligations
under this Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this
Agreement, to exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or
otherwise available at law or in equity, which remediés shall be camulative unless this Agreement expressly
provides that any remedy is exclusive. In addition, Contractor shall comply fully with all other applicable local,
state and federal laws prohibiting discrimination and requiring equal opportunity in contracting, including
subcontracting.

b. Compliance and Enforcement
If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the

rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
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participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on
this Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of
the City’s Contracts Monitoring Division or any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the “Director of CMD™) may also impose other sanctions against Contractor
authorized in the LBE Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract
with the City for a period of up to five years or revocation of the Contractor’s LBE certification. The Director of
CMD will determine the sanctions to be imposed, including the amount of liguidated damages, after investigation
pursuant to Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and agrees
that any liquidated damages assessed by the Director of the CMD shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from any
monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary for
‘monitoring its compliance with the LBE Ordinance for a period of three years following termination or expiration
of this Agreement, and shall make such records available for audit and inspection by the Director of CMD or the
Controller upon request.

g Section 34 of the Agreement currently reads as follows:

34, Nondiscrimination; Penalties

a.  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to
discriminate against any employee, City and County employee working with such contraétor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizations, on the basis of the fact or perception of a person’s race, color, creed, religion, national origin,
ancestry, age, height, weight; sex, sexual orientation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association with
members of such protected classes, or in retaliation for opposition to discrimination against such classes.

“'b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available
from Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s failure to
comply with the obligations in this subsection shall constitute a material breach of this Agreement.

" ¢  Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and will not
during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts,
moving expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between the
domestic partners and spouses of such employees, where the domestic partnership has been registered with a
governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth
in §12B.2(b) of the San Francisco Administrative Code.

d.  Condition to Contract. As a condition to this Agreement, Contractor shall execute the “Chapter
12B Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting
documentation and secure the approval of the form by the San Francisco Human Rights Commission.
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e.  Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part
of this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by all of the
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided
in such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h) and
12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during
which such person was discriminated against in violation of the provisions of this Agreement may be assessed
against Contractor and/or deducted from any payments due Contractor.

Such section is hereby amended in its entirety to read as follows:
34. Nondiscrimination; Penalties

a.  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to
discriminate against any employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizations, on the basis of the fact or perception of a person’s race, color, creed, religion, national origin,
ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association with
members of such protected classes, or in retaliation for opposition to discrimination against such classes.

b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available
from Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s failure to
comply with the obligations in this subsection shall constitute a material breach of this Agreement.

¢.  Nondiscrimination in Benefits. Contractor.does not as of the date of this Agreement and will not
during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts,
moving expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between the:
domestic partners and spouses of such employees, where the domestic partnership has been registered with a.
governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth
in §12B.2(b) of the San Francisco Administrative Code.

‘d.  Condition to Contract. As a condition to this Agreement, Contractor shall execute the “Chapter
12B Declaration: Nondiscrimination in Contracts and Benefits” form (form CMD-12B-101) with supporting
documentation and secure the approval of the form by the San Francisco Contracts Monitoring Division (formerly
‘Human Rights Commission’).

e.  Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part
of this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by all of the
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided
in such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h) and
12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during
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which such person was discriminated against in violation of the provisions of this Agrcemenf may be assessed
against Contractor and/or deducted from any payments due Contractor.

h. Section 42 of the Agreement currently reads as follows:

42, Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such contract or six months after the
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief financial officer
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further
agrees to provide to City the names of each person, entity or committee described above.

Such section is hereby amended in its entirety to read as follows:

42, Limitations on Contributions

Through exécution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of
the City's Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City
for the rendition of personal services, for the furnishing of any material, supplies or equlpment, for the sale or
lease of any land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1)
an individual holding a City elective office if the contract must be approved by the individual, a board on which
that individual serves, or a board on which an appointee of that individual serves, (2) a candidate for the office
held by such individual, or (3) a committee controlled by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such contract or six months
after the date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year have a
total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor's board of directors;
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any person
with an ownership interest of more than 20 percent in Contractor; any subcontractor listed in the bid or contract;
and any committee that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that
Contractor must inform each of the persons described in the preceding sentence of the prohibitions contained in
Section 1.126. Contractor further agrees to provide to City the names of each person, entity or committee
described above.
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i Section 43 of the Agreement currently reads as follows:

43. Requiring Minimum Compensation for Covered Employees

a.  Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Sections 12P.5 and
12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully set
forth, The text of the MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some of
Contractor's obligations under the MCO is set forth in this Section. Contractor is required to comply with all the
provisions of the MCO, irrespective of the listing of obligations in this Section.

b.  The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may
change from year to year and Contractor is obligated to keep informed of the then-current requirements. Any
subcontract entered into by Contractor shall require the subcontractor to comply with the requirements of the
MCO and shall contain contractual obligations substantially the same as those set forth in this Section. It is
Contractor’s obligation to ensure that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may pursue any of the
remedies set forth in this Section against Contractor.”

¢.  Contractor shall not take adverse action or otherwise discriminate against an employee or other
person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of
the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the
MCO.

d.  Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law.

e.  The City is authorized to inspect Contractor’s job sites and conduct interviews with employees and
conduct audits of Contractor

~f. - Contractor's commitment to provide the Minimum Compensation is a material element of the City's
conmderatxon for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages.shall be those set forth in Section 12P.6.2 of Chapter 12P.

g.  Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the
City shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated
damages), under the terms of the contract, and under applicable law. If, within 30 days after receiving written
notice of a breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue
any rights or remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter
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12P. Each of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to the City. :

h.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO.

i.  If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into
an agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shail
thereafter be required to comply with the MCO under this Agreement. This obligation arises on the effective date
of the agreement that causes the cumulative amount of agreements between the Contractor and this department to
exceed $25,000 in the fiscal year. ,

Such section is hereby amended in its entirety to read as follows:

43. Requiring Minimum Compensation for Covered Employees.

a.  Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the
MCQO is available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations
under the MCO is set forth in this Section. Contractor is required to comply -with all the provisions of the MCO,
irrespective of the listing of obligations in this Section.

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may
change from year to year and Contractor is obligated to keep informed of the then-current requirements. Any
subcontract entered into by Contractor shall require the subcontractor to comply with the requirements of the-
MCO and shall contain contractual obligations substantially the same as those set forth in this Section. It is
Contractor’s obligation to ensute that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may pursue any of the
remedies set forth in this Section against Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other
person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of
the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the
MCO.

~ d. Contractor shall maintain employee and payroll records as required by the MCO, If Contractor fails
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law.

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with employees and
conduct audits of Contractor

f. Contractor's commitment to provide the Minimum Compensation is a material element of the City's
cons1demt10n for this Agreement The City in its sole discretion shall determine Whether such a breach has
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occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.

g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the
City shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated
damages), under the terms of the contract, and under applicable law. If, within 30 days after receiving written
notice of a breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue
any rights or remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter
12P. Each of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO. A

i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into
an agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall
thereafter be required to comply with the MCO under this Agreement. This obligation arises on the effective date
of the agreement that causes the cumulative amount of agreements between the Contractor and this department to
exceed $25,000 in the fiscal year.,

i Section 44 of the Agreement currently reads as follows:

44, Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedies provided, and implementing regulations, as the same may be amended from time to time. The
provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and made a part of this
Agreement as though fully set forth herein. The text of the HCAQ is available on the web at
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Chapter 12Q.

a.  For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAQO. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the
HCAQO, it shall have no obligation to comply with part (a) above.

c.  Contractor’s failure to comply with the HCAO shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice
of a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach
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cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the
remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies sha]l be exercisable individually or in
combination with any other rights or remedies available to City.

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in
this Section. Contractor shall notify City’s Office of Contract Administration when it enters into such a
Subcontract and shall certify to the Office of Contract Administration that it has notified the Subcontractor of the
obligations under the HCAO and has imposed the requirements of the HCAO on Subcontractor through the
Subcontract.. Each Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against Contractor based
on the Subcontractor’s failure to comply, provided that City has first provided Contractor with notice and an
opportunity to obtain a cure of the violation.

€. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means.

f.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAO.

g.  Contractor shall maintain employee and payroll records in compliance with the California Labor
Code and Industrial Welfare Commission orders, including the number of hours each employee has worked on the
City Contract.

h.  Contractor shall keep itself informed of the current requirements of the HCAO.

i Contractor shall provide reports to the City in accordance with any reporting standards promulgated
by the City under the HCAOQ, including reports on Subcontractors and Subtenants, as applicable.

. j- Contractor shall provide City with access to records pertaining to compliance with HCAO after
receiving a written request from City to do so and being provided at least ten business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAO.

1. City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.

. m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

Such section is hereby amended in its entirety to read as follows:
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44, Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedies provided, and implementing regulations, as the same may be amended from time to time. The
provisions of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set
forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this
Section and not defined in this Agreement shall have the meanings assigned to such terrns in Chapter 12Q.

a.  For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAOQ. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the
HCAOQ, it shall have no obligation to comply with part (a) above,

¢.  Contractor’s failure to comply with the HCAO shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice
of a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the
remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in
combination with any other rights or remedies available to City.

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in
this Section. Contractor shall notify City’s Office of Contract Administration when it enters into such a
Subcontract and shall certify to the Office of Contract Administration that it has notified the Subcontractor of the
obligations under the HCAO and has imposed the requirements of the HCAO on Subcontractor through the
Subcontract. Each Contractor shall be responsible for its Subcontractors® compliance with this Chapter. If a
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against Contractor based
on the Subcontractor’s failure to comply, provided that City has first provided Contractor with notice and an
opportunity to obtain a cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAO, for opposing any practice proscribed by the HCAOQ, for participating in proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means.

f.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAO.

g.  Contractor shall maintain employee and payroll records in compliance with the California Labor
Code and Industrial Welfare Comrmssmn orders, including the number of hours each employee has worked on the

City Contract.
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h.  Contractor shall keep itself informed of the current requirements of the HCAO.

L Contractor shall provide reports to the City in accordance with any reporting standards promulgated
by the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable.

j Contractor shall provide City with access to records pertaining to compliance with HCAQ after
receiving a written request from City to do so and being provided at least ten business days to respond,

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAO.

l:  City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that canse
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAQO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

k. Section 55 of the Agreement currently reads as follows:

55. Supervision of Minors

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request
from the Department of Justice records of all convictions or any arrest pending adjudication involving the
offenses specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or
volunteer position with Contractor, or any subcontractor, in which he or she would have supervisory or
disciplinary power over a minor under his or her care. If Contractor, or any subcontractor, is providing services at
a City park, playground, recreational center or beach (separately and collectively, “Recreational Site”), Contractor
shall not hire, and shall prevent its subcontractors from hiring, any person for employment or volunteer position to
provide those services if that person has been convicted of any offense that was listed in former Penal Code
section 11105.3 (h)(1) or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or
volunteer to provide services to minors at any location other than a Recreational Site, and that employee or
volunteer has been convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall
comply, and cause its subcontractors to comply with that section and provide written notice to the parents or
guard1ans of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, or
cause its subcontractors to provide City with a copy of any such notice at the same time that it provides notice to
any parent or guardian. Contractor shall expressly require any of its subcontractors with supervisory or
disciplinary power over a minor to.comply with this section of the Agreement as a condition of its contract with
the subcontractor. Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to
comply with any provision of this section of the Agreement shall constitute an Event of Default. Contractor
further acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the
Agreement, partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to
withhold any future payments to Contractor. The remedies provided in this Section shall not limited any other

17|Page -
July 1, 2014 Amendment Two

P-550 (9/14): CMS#6999 Oakes Children’s Center



remedy available to the Clty hereunder, or in équity or law for an Event of Default, and each remedy may be
exercised md1v1dua11y or in combination with any other available remedy. The exercise of any remedy shall not
preclude or in any way be deemed to waive any other remedy.

Such section is hereby amended in its entirety to read as follows:
55. Supervision of Minors

In accordance with California Public Resources Code Section 5164, if Contractor, or any subcontractor, is
providing services at a City park, playground, recreational center or beach, Contractor shall not hire, and shall
prevent its subcontractors from hiring, any person for employment or a volunteer position in a position having
supervisory or disciplinary authority over a minor if that person has been convicted of any offense listed in Public
Resources Code Section 5164. In addition, if Contractor, or any subcontractor, is providing services to the City
involving the supervision or discipline of minors, Contractor and any subcontractor shall comply with any and all
applicable requirements under federal or state law mandating criminal history screening for positions involving
the supervision of minors. In the event of a conflict between this section and Section 32, “Consideration of
Criminal History in Hiring and Employment Decisions,” of this Agreement, this section shall control.

L Section 58 of the Agreement currently reads as follows:
58. Graffiti Removal

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a perception
in the community that the laws protecting public and private property can be disregarded with impunity. This
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of life; is
inconsistent with the City’s property maintenance goals and aesthetic standards; and results in additional graffiti
and in other properties becoming the target of graffiti unless it is quickly removed from public and private
property. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as
possible to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread
of graffiti. Contractor shall remove all graffiti from any real property owned or leased by Contractor in the
Cityand County of San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or
notification of the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This
section is not intended to require a Contractor to breach any lease or other agreement that it may have concerning
its use of the real property. The term “graffiti” means any inscription, word, figure, marking or design that is
affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other improvement,
whether permanent or temporary, including by way of example only and without limitation, signs, banners,
billboards and fencing surrounding construction sites, whether public or private, without the consent of the owner
of the property or the owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti”
shall not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable requirements
of the San Francisco Public Works Code, the San Francisco Planning Code or the San Francisco Building Code;
or (2) any mural or other painting or marking on the property that is protected as a work of fine art under the
California Art Preservation Act (California Civil Code Sections 987 et seq.) or as a work of visual art under the
Federal Visual Artists Rights Act of 1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default of
this Agreement.

Such section is hereby amended in its entirety to read as follows:

Section 58. Not Used
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m. Section 59 of the Agreement currently reads as follows:

59. Food Service Waste Reduction Requirements

Effective June 1, 2007 Contractor agrees to comply fully with and be bound by all of the provisions of the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material term
of this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that
the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200)
liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages
for subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on the
violation, established in light of the circumstances existing at the time this Agreement was made. Such amount
shall not be considered a penalty, but rather agreed monetary damages sustained by City because of Contractor’s
failure to comply with this provision.

Such section is hereby amended in its entirety to read as follows:
59. Food Service Waste Reduction Requirements

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, inciuding the remedies
provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by
reference and made a part of this Agreement as though fully set forth. This provision is a material term of this
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will suffer-
actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the sum
of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on the
violation, established in light of the circumstances existing at the time this Agreement was made: Such amount
shall not be considered a penalty, but rather agreed monetary damages sustained by City because of Contractor’s
failure to comply with this provision,

n. Section 63 of the Agreement currently reads as follows:
63. Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by reference
as though fully set forth herein.

Such section is hereby amended in its entirety to read as follows:
63. Protected Health Information

Contractor, all subcontractors, all agents and employees of Contractor and any subcontractor shall comply
with all federal and state laws regarding the transmission, storage and protection of all private health information
disclosed to Contractor by City in the performance of this Agreement. Contractor agrees that any failure of
Contactor to comply with the requirements of federal and/or state and/or local privacy laws shall be a material
breach of the Contract. In the event that City pays a regulatory fine, and/or is assessed civil penalties or damages
through private rights of action, based on an impermissible use or disclosure of protected health information
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given to Contractor or its subcontractors or agents by City, Contractor shall indemnify City for the amount of such
fine or penalties or damages, including costs of notification. In such an event, in addition to any other remedies
available to it under equity or law, the City may terminate the Contract.

0. Section 64 is hereby added to the Agreement and reads as follows:

64. Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by reference
as though fully set forth herein.

p. Attached hereto and incorporated into this Amendment are Appendices A, A-1, A2 and A-
3 dated 07/01/14 (i.e. July 1, 2014). .

q. Attached hereto and incorporated into this Amendment are Appendices B, B-1, B-2 and B-
3 dated 07/01/14 (i.e. July 1, 2014).

r. Appendix E, Business Associate Addendum to the Original Agreement dated 07/01/10 (i.e July 1,
2010 is hereby deleted in its entirety and replaced with Appendix E dated 07/01/14 (i.e. July 1, 2014)

8. Appendix F pages A-1 through A-2, dated 07/01/14 (i.e. July 1, 2014 for Fiscal Year 2014-15 is
hereby added.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the
effective date of this Agreement.

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and condltlons of
the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first

referenced above.
CITY ] ‘ CONTRACTOR
Recommended by: 0 DREN’S CENTER

AUSTIN LAMBE
EXECUTIVE DIRECTOR
1550 TREAT AVE

SAN FRANCISCO, CA 94110

City vendor number: 13672

Approved as to Form:

" DENNIS J.HERRERA
- City Attorney

\THY MURPHY
Deputy City Attormey

By: //;;,z,// 7

Approved:

PR JACIFONG'
Director of the Office of Contract

—4Z Administration, and Purchaser
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor
1. Terms '
A, Contract Adm:m trator:

In performing the Services hereunder, Contractor shall report to Andrew Williams, Contract Administrator for
the City, or his / her designee.

B.  Repors:

Contractor shall submit written reports as requested by the City. The format for the content of such reports shall
be determined by the City. The timely submission of all reports is a necessary and material term and condition of this
Agreement, All reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages to the
maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City:’Smtc and/or Federal government in evaluative studies
designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of and participate in
the evaluation program and management information systems of the City. The City agrees that any final written reports
generated through the evaluation program shall be made available to Contractor within thirty (30) working days. Contractor
_ may submit a writtén response within thirty working days of receipt of any evaluation report-and such response will become
part of the official report.

D.  Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations of the
United States, the State of California, and the City to provide the Services. Failure to maintain these licenses and permits
shall constitute a material breach of this Agreement.

'E.  Adequate Resources:

- Contractor agrees that it has secured or shall secure at its own expense all persons, employees and equipment
required to perform the Services required under this Agreement, and that all such Services shall be performed by Contractor,
or under Contractor’s supervision, by persons authorized by law to perform such Services.

F.  Admission Policy:
Admission policies for the Services shall be in writing and available to the public. Except to the extent that the
Services are to be rendered to a specific population as described in the programs listed in Section 2 of Appendix A, such
policies must include a provision that clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or ATIDS/HIV status.

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Administrator.

H Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include the
following elements as well as others that may be appropriate to the Services: (1) the name or title of the person or persons .
authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to discuss the
grievance with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask
for a review and recommendation from the community advisory board or planning council that has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to each client and to the
Director of Public Health or his/her designated agent (hereinafier referred to as "DIRECTOR"). Those clients who do not
receive direct Services will be provided a copy of this procedure upon request.
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L Infection Control, Health and Safety:

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the Califo.
Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens (http://www.dir.ca.gov/title8/5193.htmf), and
demonstrate compliance with all requirements including, but not limited to, exposure determination, training,
immounization, use of personal protective equipment and safe needle devices, maintenance of a sharps injuty log, post-
exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients from other
communicable diseases prevalent in the population served. Such policies and procedures shall include, but not be
limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance, training, etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure control
consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care facilities and
based on the Francis J. Curry National Tuberculosis Center: Template foi Clinic Settings, as appropriate.

* {4). Contractor is responsible for site conditions, equipment, health and safety of their employees, and all
other persons who work or visit the job site.

(5).  Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and
providing appropriate post-exposure medical management as required by State workers' compensation laws and
regulations,

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the OSHA
300 Log of Work-Related Injuries and Illnesses,

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to handlmg and
disposing of medical waste.

I Aerosol Transmissible Disease Program, Health and Safety:

(1)  Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the California
Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Title8/5199.htmi), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, screening procedures, source control measures, use of personal protective
equipment, referral procedures, training, immunization, post-exposure medical evaluations/follow-up, and
recordkeeping.

(2)  Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures for
reporting such events and providing appropriate post-exposure medical management as required by State
workers' compensation laws and regulations.

(3)  Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the OSHA
300 Log of Work-Related Injuries and Illnesses.

(4)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including Personnel Protective Equipment such as respirators, and provides and documents all appropriate
training,

K.  Acknowledgment of Funding: -
Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed material or
public announcement describing the San Francisco Department of Public Health-funded Services. Such documents or
announcements shall contain a credit substantially as follows: "This program/service/activity/research project was fandes
through the Department of Public Health, City and County of San Francisco."
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L. Client Fees and Third Party Revenue:

(1)  Fees required by Federal, state or City laws or regulations to be billed to the client, client’s family, Medicare or
insurance company, shall be determined-in accordance with the client’s ability to pay and in conformance with all
applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or the
client’s family for the Services, Inability to pay shall not be the basis for denial of any Services provided under this

Agreement,

(2) Contractor agrees that revenues or fees recelved by Contractor related to Services performed and materials
‘developed or distributed with funding under this Agreement shall be used to increase the gross program funding such
that a greater number of persons may receive Services. Accordingly, these revenues and fees shall not be deducted by
Contractor from its billing to the City, but will be settled during the provider’s settlement pracess.

M. CBHS Electronic Health Records System

Treatment Service Providers use the CBHS Electronic Health Records System and follow data reporting procedures
set forth by SFDPH Information Technology (IT), CBHS Quality Management and CBHS Program Administration.

N..  Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.
O.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon units of
service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the number of underutilized units of service.

P Quality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards
established by CONTRACTOR applicable to the SERVICES as follows:

(1)  Staff evaluations completed on an annual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.

Q.  Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental
Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end cost report.

"R " Harm Reduction

The program has a writtén intérmal Harm Reduction Policy that includes the guiding principles per Resolution # 10-00
810611 of the San Francisco Department of Public Health Commxsswn

S. . Compliance with Community Behavioral Health Services Policies and Procedures

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies and
procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such policies. Lack of
knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

T. Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including satellite sites,
and used by CLIENTS or STAFF shall meet iocal fire codes. Providers shall undergo of fire safety inspections at least every
three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be made avaﬂable to reviewers upon
request.”
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U.  Clinics to Remain Open: Qutpatient clinics are part of the San Francisco Department of Public Health
Community Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to remain
open to referrals from the CBHS Behavioral Health Access Center (BHAC), to individuals requesting services from the clinic
directly, and to individuals being referred from institutional care. Clinics serving children, including comprehensive clinics,
shall remain open to referrals from the 3632 unit and the Foster Care unit. Remaining open shall be in force for the duration
of this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an outpatient clinic does riot
remain open, .

Remaining open shall include offering individuals being referred or requesting SERVICES appointments within 24-48
hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for arranging appropriate’
dispositions.

In the event that the CONTRACTOR, following completion of an assessment, determines that it cannot provide
treatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the client until
CONTRACTOR is able to secure appropriate services for the client.

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in Appendix A of this
Agreement may result in immediate or future disallowance of payment for such SERVICES, in full or in part, and may also
result in CONTRACTOR'S default or in termination of this Agreement.

Description of Services
Detailed description of services are listed below and are attached hereto
Appendix A-1; Counseling Enriched Educational Program (CEEP)

Appendix A-2: Partnership Severely Emotionally Disturbed (SED)
Appendix A-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)
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Contractor: Oakes Children’s Center, Inc. Appendix A-1
City Fiscal Year: 2014-2015 ' Contract Term: 07/01/14 —06/30/15

Identifiers: .

Program Name: Counseling Enriched Educational Program (CEEP)

Program Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA, 94110

Telephone: (415) 641-8000 FAX: (415) 641-8002
Website Address: www.oakeschildrencenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA, 94110 . :
Person Completing this Narrative: Laurence Brenner, PhD
Telephone: (415) 641-8000 x214 :

Email Address: laurencebrenner@oakeschildrenscenter.org

Program Code(s): 88594

2. Nature of Document:
[0 New [X Renewal Amendment Two
3. Goal Statement:
To provide counseling enriched educational program serving the mental health needs of this unique population and referring
clients to a less restrictive environment,
4. Target Population:
Children 4 to 14 years of age diagnosed with emotional and/or behavioral disturbances referred through San Francisco Unified
School District (SFUSD) and Behavioral Health Services (BHS) needing None Public School (NPS) and Intensive Outpatient
Services.
5, Modality(s)/Intervention(s):
See Appendix B-1 CRDC Day Counseling Enriched Educational Program
6. Methodology: ,
A. Outreach, recruitment, promotion, and advertisement as necessary.
Clients are referred through the local school district, and BHS. Parents and agencies such as Health and Human
Services (HHS) may contact Oakes and are directed to the proper channels. Oakes works collaboratively with many
community agencies.
B. Admission Criteria:
a. Between4 and 14 years of age.
b. Demonstration of significant behavioral and/or emotional concerns as determined by Oakes treatment team;
Children with additional development delays in the areas of cognitive/language development are also accepted.
¢. Parent and/or guardian willing and able to participate in the program,
C. Service Delivery Model: »
Oakes’CEEP is aimed at providing intervention and treatment so that youth ages 4-14 may transition to a less restricted school
placement and be successful in a more mainstream setting, The program is integrated with the non-public school at Oakes’ site,
and the school program operates from 8:30-2:10 Monday, Tuesday, Thursday, and Friday and from 8:30-1:10 on Wednesday.
The program offers Assessment, Plan Development, Collateral, Case-Management, Individual and Group Psychotherapy,
Individual Rehabilitation, Interventions, Family Psychotherapy and Counseling, and Medication Support Services.
The prdgram is highly individualized and structured in the services of facilitating greater internal impulse control and regulation
of affect. Oakes has been increasing integrating evidence based practices into the program, such as the Incredible Years
program, ,
D. Exit Criteria: Staff, family, and professionals involved in the treatment team agree the child is functioning at a level such
that placement in a less restrictive setting would further enhance the child’s development. Clients may be transitioned
gradually if appropriate. Clients may continue to be seen through Oakes” outpatient program for continned support or be
referred for outpatient mental health services.
E. Staffing: Licensed or waivered clinicians, unlicensed mental health staff, students/trainees.
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Cohtractor: Ozkes

Children’s Center, Inc. Apperidix A-1

City Fiscal Year: 2014-2015 Contract Term: 07/01/14 —06/30/15

7. Objectives and Measurements: '
All objectives and descriptions of how objectives will be measured are contained in the BHS document entitled BHS

Performance Objectives FY 14-15.
8. Continuous Quality Improvement:

New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the
Quality Assurance Coordinator.

1.

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human -
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met.

Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are
peer reviewed audits of charts focusing on Medical compliance in charting,

Cultural Competency of staff is monitored by Human Resources and the Clinical Director, Oakes provides on site
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and
trainings sponsored by BHS.

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year,
Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, inclnding the Child and Adolescent Needs Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided.

9. Required Language:.

N/A
2|Page
July 1, 2014

Amendment Two

Appendix A-1: CMS#6999 Oakes Children’s Center



‘ Contraztor: Oakes Children’s Center, Inc. Appendix A-2
City Fiscal Year: 2014-2015 Contract Term: 07/01/14 —06/30/15

1.

30

Identifiers:

Program Name: Partnership Severely Emotionally Disturbed (SED)

Program Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94114

Telephone: (415) 641-8000 ' FAX: (415) 641-8002
Website Address: www.oakeschildrenscenter.org

Contractor. Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94114

Person Completing this Narrative; Laurence Brenner, Ph.D.
Telephone: (415) 641-8000 x214

Email Address: ‘Laurencebrenner@oakeschildrenscenter.org

Program Codc(s): 88598SD

Nature of Document:
[] New Renewal Amendment Two

Goal Statement:

Oakes will provide quality mental health services in several San Francisco Unified School District (SFUSD) SED
classrooms (now called the Success, Opportunity, Accoumablhty & Resiliency (SOAR) program) to assist the students in
those classrooms to meet their educational goals and will provide direct services and consultation to the classroom teacher,
the school principal, and to the school as a whole aimed at improving student performance.

Target Population:
SED and other children enrolled in the identified classrooms.

Modality(s)/Intervention(s):
See Appendix B-2 CRDC Partnership SED

Methodology:

A. Outreach: Partnership classrooms are selected by SFUSD and Behavioral Health Services (BHS). Partnerships
complete a yearly memorandum of understanding outlining responsibilities of each party.

B. Schools must meet the following criteria (SFUSD- will be responsible for consultation readiness):

a. The principal is committed to accept a mental health component in the school:

b. The teachers will accept consultation from the mental health clinicians,

¢. The teachers will attend required interagency training or planning activities,

d. There is space within the school that is appropriate and available on-a regular basis for pull-out counseling
services,

C. Admission Criteria: Students in identified classrooms are assessed for need for services, financial and Educationally
Related Mental Health Services (ERMHS) status.

D. Service Delivery Model: -

Mental health services to SED children in the classroom.

Pull-out individual therapy services

Group activities

Consultation to teaching staff and the school principal

Attendance at TEP meeting when appropriate.

Oakes is committed to using evidenced based practices and will be implementing Second Step when appropriate,

Partnerships are 12 hours per week, 8 hours on-site.

E. Ex1t Criteria: Students exit program when Individualized Educational Plan (IEP) team agrees goals have been
accomplished or student graduates or leaves classroom. Clinician works with team regarding discharge planning and
follow-up services.

F. Staffing: Each parmsrship is staffed with a licensed or waijvered clinician (MFT, Social Work, or Psychologist)
Supervision of program is provided by a licensed MFT, the Oakes Clinical Director, and a hcensed supervising
clinician.

RHhe e o

1 | Page : '
July 1, 2014 Amendment Two
Appendix A-2: CMS#6999 Oakes Children’s Center



Contractor: Oakes Children’s Center, Inc. Appendix A-2

-

City Fiscal Year: 2014-2015 Contract Term: 07/01/14 — 06/30/15

G. Indirect services will be provided to students in the identified classroom or as indicated by the school for children not
eligible for direct services.

7. Objectjves and Measurements:
All objectives and descriptions of how objectives will be measured all contained in the BHS document entitled BHS

Performance Objectives FY 14-15,

8. Continuous Quality Improvement:
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the

Quality Assurance Coordinator.

1.

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met.

Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are
peer reviewed audits of charts focusing on Medical compliance in charting.

Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes Provides on site
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and
frainings sponsored by CBHS.

Qakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
Client satisfaction is monitored by the BHS satisfaction surveys. '

Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided..

9. Required Language: N/A
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Contrsetor: Oakes Children’s Center, frc. Appendix A-3
City Fiscal Year: 2014-2015 Contract Term: 07/01/14 —06/30/15

2.

Identifiers:

Program Name; Qutpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)

Program Address: 1550 Treat Avenue ' ¢
City, State, ZIP: San Francisco, CA 94110 ,

Telephone: (415) 641-8000 FAX: (415)641-8002

Website Address: www.oakeschildrencenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94110

Person Completing this Narrative: Laurence Brenner, PhD
Telephone: (415) 641-8000 x214

Email Address: laurencebrenner@oakeschildrencenter.org

Program Code(s): 88593

Nature of Document:
[ New [X] Renewal Amendment Two

Goal Statement:
The Oakes program seeks to make outpatient mental health services more accessible to San Francisco res1dents 21 and
younger, by targeting EPSDT eligible residents who are not cutrently served by the San Francisco commuuity mental health

system.

Target Population:

All San Francisco residents under the age of 21 who are eligible to receive the full scope of Medi-Cal services and who meet
medical necessity critetia, but who are not currently enrolled as clients in San Francisco’s outpatient mental health system, are
eligible for EPSDT services.

Modality(s)/Intervention(s):
See Appendix B-la CRDC Day Treatment Intensive Services

Methodology:

A. Outreach and Promotion: Clients are referred through Behavioral Health Services (BHS), San Francisco Unified School
District (SFUSD), and community access as well as word of mouth for Oakes’ outpatlent services. Oakes has been
providing this service for several years and collaborates with other agencies serving the target population of the Oakes
outpatient program.,

B. Admission: Osakes screens clients over the phone and provides an on-site assessment for potential clients to be in a group
program and for individual services. Services are provided at the clinic. Group therapy is offered to children
demonstrating pervasive development delays and/or need for therapeutic socialization therapy. Each potential member
must have achieved adequate developmental milestones such as language acquisition, ability to follow directions and for
control of impulses in order to benefit therapeutically from group intervention. Clients may be seen at school sites for
individual or group therapy and are referred by the Educationally Related Mental Health Services (ERMHS) unit at BHS or
by school personnel.

C. Service Delivery Model; Individual services are provided at the clinic and at several school sites. Individual and play
therapy (for younger clients) will be offered. For those who are eligible under ERMHS the services will be coordinated
with the school and the BHS ERMHS unit. Groups will concentrate on socialization, peer relations, near age appropriate
behaviors, development of interest, capacity for working together and behaviors that interfere in social relationships.
Groups meet once weekly for 60 minutes, and their duration will be time-limited, spanning the regular school year. In
cases where there is sound clinical evidence for continuation, a patient may participate again. Parents will be required to
be available for a short intake as well as necessary collateral contact, It is anticipated the 5 or 6 groups will serve up to 30
children. Individual clients are generally seen locally during the school year, and there is frequent parent contact. :

D. Exit Criteria: Clients are monitored for progress towards goals. Decisions to terminate treatment are decided by treatment
team.

E. Staffing: Licensed or waivered clinicians,
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Contractor: Oakes Ch

ildren’s Center, Inc. Ap];éndix A3

City Fiscal Year: 20142015 ( Contract Term: 07/01/14 —06/30/15

7. Objectives and Measurements:
All objectives, and descriptions of how objectives will be measured, are contained in the BHS document entitled BHS

Performance Objectives FY 14-15.

8. Continuons Quality Improvement:
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the

Quality Assurance Coordinator.

1.

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met.

Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are
peer reviewed audits of charts focusing on Medical compliance in charting.

Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes provides on-site
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and
trainings sponsored by CBHS.

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided.

9. Required Language: N/A
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Appendix B
Calculation of Charges

1.  Method of Paymeént

A. Invoices furnistied by CONTRACTOR under this Agreeineit nmust be iri a form acceptable to the Contract
Admiristrator and the CONTROLLER and must include the Contract Progress Paymient Authotization number or Contract
Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by.CITY. The CITY shall make
reonthly payments as described below. Such payments shall not exceed those amounts stated in and shall be in accordance
with the provisions of Section 5, COMPENSATION, of this Agreement,

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds; “General Fund
Appendices” shall mean all those appendices which include General Fund mondes:

Q) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form acceptable to the:
Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the number:of units of service that
were delivered in the preceding month. All deliverables associated with the SERVICES defined in Appendix A times the unit
rate as shown in the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges incurred
undér this Agreement shall be diié aiid payable only dfter SERVICES have been rendered and in no case in advance of such
SERVICES.

B. Final Closing Invoice
(1) Fee For Service Reimbursement:
A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar days
followmg the closmg date of each fiscal year of tha Agreemem, and shall mclude only those SERVICES rendm-ed dunng the

Agreemetit will reveit to: CITY CITY *S-findl rexmbursement to the CONTRACTOR at-the close of the Agréement period
shill be adjustéd 6 conform tb actiial units certified multiplied by the unit rates identified in. Appendix B aitached heréto, and
shall not exceed the total amount atithorized and certified for this Agreement.

C. Payment shéll be made by the CITY to CONTRACTOR at thé address spcclﬁed in the section erititled “Notices
to Parties.”

D. Upon the effective date of this Agreément, coritingént upoii prior appioval by the CITY'S Départsent of Public
Health of an invoice or claim subinitted by Contractor, and of each year's revised Appendix A (Description of Services) and
each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Formy), and within each fiscal year, the
CITY agrees to make an initia] payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the General Fund
portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initia] payment shall be recovered by the CITY through a
reduction to monthly paytnents to CONTRACTOR during the period of October 1 through March 31 of the applicable fiscal
yéar; unless arid until CONTRACTOR ¢hooses t6 return to the CITY all or pait of the initial payment for that fiscal year.
‘The amount of thie initial payment recovered each month shall be calculited by dividing the totel initial payment for the. fiscal
year by the total sumber of months for recovery. Any termination of this Agreement, whether for cause or for convenience,
will result in the total outstanding amount of the initial payment for that fiscal year being due and payable to the CITY within
thirty (30) calendar days following written notice of termination from the CITY.
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2.  Program Budgets and Fmal Invoice
A. Program Budgets are listed below and are attached hereto
Budget Summary -
Appendix B-1: Counseling Entiched Educational Program (CEEP)
Appendix B-2: Partnership Severely Emotionally Disturbed (SED)
Appendix B-3; Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)

B, COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or her sole
discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue
associated with this-Agreement appears in Appendix B, Cost Reporting/Data Collection {CR/DC) and Program Budget,
attached hereto and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY
under the terms of this Agreement shall not exceed Nine Million Two. Hundred Seventy Six Thousand Five Hundred
Thirty Three Dollars ($9?276,533)~ for the period of July 1, 2010 through June 30, 2015.

CONTRACTOR understands that, of this maxinmum dollar obligation, $0,00 is included as a:contingency amount:
and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without 2 modification to this Agreement
executed in the same manner as this Agreement or a revision to Appendix B; Budget, which has been approved by the
Director of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be
made. unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by the: Commller CONTRACTOR agrees to fully comply with these laws, regulations, and
policies/procedures.

') For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B,
Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for
SERVICES for the appropriate fiscal year, CONTRACTOR shall create these Appendices in compliance with the
instructions of the Department of Public Health, These Appendices shall apply only to the fiscal year for which they
were created. These Appendices shall become part of this Agreement only upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to be used
in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, not withstanding
that for each fiscal year; the amount to be used in Appendix B, Budget and available to CONTRACTOR for that fiscal year
shall conform with the Appendix A, Description of Services, and a Appendix B, Program Bundget and Cost Reporting Data
Collection form, as approved by the CITY's Department of Public Health based on the CITY'"s allocation of funding for
SERVICES for that fiscal year.

July 1, 2010 through December 31, 2010 (BPHMO08000036) $ 477,974
Janpary 1, 2011 throngh June 30, 2011 _ $ 855,690
July 1, 2011 through June 30, 2012 . $1,533,663
July 1, 2012 throgh June 30, 2013 $1,791,679
July 1, 2013 through June 30, 2014 $1,830,536
Tuly 1, 2014 through June 30, 2015 $1,857,994
Tuly 1, 2015 through December 31,2015 $928,997
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Contingency - ' - $ 0.00

Towl July 1, 2010 through June 30, 2015 i $9,276,533

€)) CONTRACTOR ufiderstarids that the CITY may need to adjust sources of reveniie and sgrees that
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event
that such reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced
accordingly. In no event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods
without there first being & modification of the Agreement or a revision to Appendix B, Budget, as provided for in this

section of this Agreement.

C.CONTRACTOR further undésstands that $477,974 of the period from July 1, 2010 through December
31, 2010 in the Contract Number BPHMO08000036 is included in this Agreement. Upon execution of this Agreement,
all the terms under this Agreement will supersede the- Con!ract Number BPHM08000042 for the Fiscal Year 2010-

2011,

D:; CONTRACTOR agrees to comiply with its Budget as stiown iri Apperidix B in the provision of SERVICES.
Changes to the budget that do not increase or reduce the maximum dollar: obligation of the.CITY are subject to the provisions
of the Departmient of Public Health Policy/Procedure Regarding Contract Budget Changes. CONTRACTOR agrees to
comply fully with that policy/procedure.

E. No costs'or charges shall be incurved- under this Agreement nor shall dny payments become due fo
CONTRACTOR: until reports, SERVICES, or both, required under this: Agreément are received from: CONTRACTOR and
gpproved by the DIRECTOR as being in accordance 'with this Agreement. CITY mgy withhold paymient to CONTRACTOR
in any instance in which CONTRACTOR has failed or refused to satisfy any material ubligatmn provided for under this

Agreement.

F. Innoevent shall the'CITY be fiable:for intercst or late charges for any late payments.

" G. CONTRACTOR understands and dgrees that should the CITY"S miaximum dollar obligation under this
Agreement iniclude State or Federal Medi-Cal réevenues, CONTRACTOR shall expend such revenues in the provision of
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. -Should
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum dollar obligatien to
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. -In no event shall State/Federal
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement,
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FY 13-14 CBHS BUDGET DOCUMENTS

DPH 1; Depaitment of Public Health Contract Budget Summary
BHCS | Legal EnmyNumber (MH}: 00349

- Rense Koszis 415.641.8000 Ext. 216 Fiscal Year: 1415
DHCS Legal Entity Name (MHYContractor Name (SA): Oakes Children's Center, Inc: - Document Date: 8/22/2013 Appendix B
Contract CMS# (CDTA useoniyyf7208 [ . ) o o Page 4
Contract Appendix Number: Bl B-2 B-3 84 B# .
Counsetling
Enviched
Educational
AppendlxNPmcmmName.‘ Program . | Parinership SED - |- atient: EPSDT |
PruvlderNumber 8659 |- 8859 . -8858
Program Code(s)| - 88504 - BB5OSD 88503 .
FUNDING TERM:| 7A/14 - 6/30/15 | 711714~ 6130115 | . 71714 - 63015 . = A4~ | = =
peicvr e € - KX NN RS R
Satanes&Emp_lgE neﬂrs-
eratin
CapI!aIExpenses L o
Subtotal Direct Expenses: 1,164,586 232,721 0 0
Indirect Expenses: 160,129 33,351] 1
Indirect %: 14% %
GTAL Fuﬁmus USES _ j )
caH MEm «nemsm‘ 'SOURC 27
MH FED - SDMC Reguler EFP.(30%) 86,128 132,703 721,031
MH STATE - PSR EPSDT N 2,300 70,799 474,940
MH STATE - Fam!!Mosﬂcggw MediCal _ A B ; — - - 30,000 |
MH STATE -MH:Realignment 91,4083 50,000 — 204,001
MH COUNTY - General Fund — — 85,861 12,904 ] N . 438,022
_TOTAL CBHS ME FUND NG SOURCES 265873 . 267408 1,851,994 |
RE ABUSEFUNDING SOURGES ;- 3 e
'rom. CBHS SUBSTANCE ABUSE FUNDING SODRCES - - - - =
"’W‘TIIIEEEJZLJ&_W&A : L [
TOTAL OTHER DPH-CO ITY PRO GRAMSFUNDINGSOURCES ~ N . ) ) K - “{ — -
OT. ] . L - ) S 1,894,
{NON-DPH FUNDING SOURCES “**ﬂws: T SRR M T B ORI
[FoTAL NON-DPH FUNDING SOURCES . - ) T 0 Ti 0
TOTAL FUNDING SOURCES (DPH AND NON-DPH) ” 1 304,116 265,612 6 -1 =1 1,057,904 |



FY 13-14 CBHS BUDGET DOCUMENTS

DPH 7: Contract-Wide Indirect Detall
Contracior Name QOakes Childrens’' Center, Inc.
__Document Date: 09/22/14 " Appendix B

' Fiscal Year: 14-15 Page 5

1. SALARIES & BENEFITS -

{ 7 " Posltion Title - FTE | Salaries
|FRIOffice Manager _ [$. 05019 29,000
Finance Manager 18 0.60 [$ 43,4056
[Executive Director $ 0.50]§ 62,504
Accounting Clerk 3 03518 11452
EMPLOYEE FRINGE BENEFITS _ 13 40,950
{TOTAL SALARIES & BENEFITS § 187,311

2. OPERATING COSTS

[ Expenditure Category |__Amount
Rental Property § 12,350 |
{Utilitles , [ 1,651
|Office Supplies $ 2,332
|Building Maintenance/Repairs $ 1,930
{CPA Fees A-133 Audit $ 8,500
[Professional Fees $ 1,560 |
[Educ & Conf $ 5379
Payroll Fees $ 462
CPA fees 990 prep b 1,500 .
-|Insurance ] 1,859 |
" |Dues & Subscriptions b 2177
TOTAL OPERATING COSTS $ 398,700
TOTAL INDIRECT COSTS $ 227,011 . _

(Saleries & Benefits + Operating Costs)



FY 13-14 CBHS BUDGET DOCUMENTS
- ’ «
o
. DPH 2: of Public Hasth Cost Collsction .
Entity Name (MHYContractor Name (SA): Oakes Children's Center, inc. -AppendixiPege#.__ B-1 Page 1
Provider Nama: Oakes Children's Center Document Date: 771/2014 ‘
Provider Number: 885_9 Figcat Year: 14-15
Counsellng Counseling Counseling coumdlng
) . - ~Educitional’ | Edocationai-'| Eduostionsl | Edutationsl
- N . m Code (o Unif:] . 88504, | 88584 I B854 . BasB4._ . -
= - _Mode/SFC yor Modality (SA)l- .- 15/ © o f 180100 1 156069 . ) 45[10-19 _ 1.
g — T Medicaton S
T ' . el S Seilice Deséiption] MHSves | Biokedage™ | .  Suppost - MHPmmotbn 0 TOTAL
] o = : - FUNDING TERM:}. 7114 = 61301 5] 71114 - 8230115] ‘7/1114 - 870151 7/1/74 - 605 -
:' P Salories & Employse Benefits; - - 821,929 - - STAT3| s 5,320] - -
Opeusting Expenaée:]. 230,493 15,855/ 16, 29,
: mwm | S . : .__| - :
- - gx_ggmu: .~ 1,0 L. --53328] ..o 16 53200 . 1,1
- ~.: WM 144,248 7,171 8.712 1 160,1
- TOTAL FUNDING USES:|. ~ 1.196,668. | - &0, : 5,320 )
| | ooindex -
; - CodalProjict -
] ~SDMC Rogular O [T T A L S (R 501
‘IMH STATE - PSR EPSDT. - HMHMCP751504, 350,763 22342 28536 401,741
IMH STATVE - Family Mosalc ted Medi-Cal . HMHMC 20,000}, [ 2),
 |MH STATE-MH Réalignment . - . |[HMHMCP7515684 -58,401].. - . 1.307].. -2,6600 o 1
‘|MH COUNTY - Genefal Fund - ' - FMHMCP751584 - - 323,145 10,874]: . 8 - 2660 339
i or et T et o ;. RCES{- - - 1438, R N B Py 1
" index, - *"
; CodeProjoct
N T OTAL GBS SUBSTANGE ADUSEFUNDING 50 . T s =T P T
N . Indéx,
m.orumnr URITY PROGRAMS Fi SOURCES T p 1 — Y T
T T v e o or < .. TOTAL DPHFL TROER]. 1,996 90, (7% 1N 5320 | T B
: —— m"—‘_nou-o"mm“m—'_‘sou'ncesl — R S ETRE - 5
= """"?E"‘"?—_ALF NDING SOURCES (DPH AND NON-DPH) O NONDPA)_~ 1,106,860 604 5 - TIeTTE |
JCEHS UNITS OF SERVICEAND UNIT.COST P - )
- Ntmbn*ofBelewM hlp)| . . e - 3 - - <
. Substance Abuse Only - Non-Res 33 ~ ODF # of Group Seastons (classes)] . . . .. o
ce Abues Only - Licensed Ca) y for Medi-Cal Provider with Narcotic Tk P . : i R
. Cost Reimbumsement (CR) or Fee-For-Service HFFS .. FFS FFS FFS .
DPI-lUrl‘IsofSawlna e 451573 1. 300094, . 129641 . . 844 -
BgTvRa— - URitType:|  Sit Minuta) Minuta Whinute] Staft Houwr| o
Cosi Pz UL DT TG nPHFuumNesomces . 2.65 — 201 4.80 63,60 |
Cost Par Unit - Contract Rate (DPH & Non-DPH EUNDING.SOURCES):] 2661 . . 201 4.80 53.60
3 N zzo 520 8380 . . | TomlUDC:
35[included —_- - |included




-

FY 13-14 CBHS BUDGET DOCUMENTS

DPH 3; Salaries & Benefits Datall
Program Code: 88594 Append|x/Page #: ___ B-1 page.2
Program Name: Counseling Entiched Educational Prog__m .
Document Date: 7/1/14
‘Funding Source 2 (Includs | Funding Source 3 (Include | Funding Source 4 (Include
TOTAL Ganeral Fund Famlly Mosalc Capitated Funding Source Name and | Funding Source Name and { Funding Source Nams and
{(HMHMCP751584) (HMHMCPBG2BCH ) Index Code/Project Index Codw/Project index Code/Project
DetaiVCFDAA) DetaillCFDAR) DetailiCFDA)
Torm: /14 - 6/0HE W e Term: Term: Torm:
Fostiion Titie FTE Salaries FIE | Saiaries | FIE | FIE Salaries FTE Saluries FTE Salaries
Program Assistant 0201$ 8432| 020 8432
Otfice Asslstant 020|s 4992 o020 4902
! 0203 65¢4| 020 6,544
100]s 39282| 100 39,282
100]s azw0] 100 37190
10015 38,141 1.00 33141
10018 " 38,141 1.00 38,141
100]$ ar1e0|  1.00 37,190
100($ 38,141 1.00 38,141
D50 |$ 18162 050 18,152
050}S 18152| 050 18,152 | -
pso)$ 1054|050 18,054
os0}l$ 19070| 650 19,070
05008 18054| 050 18,054
085)$s 44605 o085 44,605 .
08518 454201 085 45,429
075)s 40409} 075 40,490
085]$ 39,021 0.85 39,021
10019 57335 1.0 57,335
0r2)$ sagas! o072 40,625 20,000
0701§ 29.508 0.70 29,508
100ls 54515| 1.0 64515
$ -
$ - -
Towis:| _1582($ T00072| 158 $889.072 520,000
| ____ Employee Fringe Bensfits: 2%) sisses0|  23%] $165.650 | | i l | [ L 1 J

TOTAL SALARIES & BENEFITS | $844,722 | I $20.000 l I I [:::] :—_—___—j



FY 13-14 CBHS BUDGET DOCUMENTS

DPH 4: Qperating Expenses Detall
Program Code: 88594

Program Name: Counesling Enriched Educational m
Document Date: 7/1/14

Agpendix/Page # B-1Page3

Funding Source 2 Funding Source 3 Funding Source 4

Gexteral Fund Family Mosaic {includo Funding {Include Funding (include Funding
Expenditure Categary TOTAL (HMHMCPTS1584) Capitated Source Name and Source Name and Source Name and
(HMHMCPB828CH) Index Code/Project | Index Code/Project | Index CodeiProject
Detall/CFDAR) DatalVCFDAS) DetalUCFDAR)
Term: 14-15 Term: 3415 Term: 1415 Term: Tem: Term:
$0ccu t
Rent} $ 50,554 3 60,564
Utiliiea(ielephane,_electricity, water, gas)! $ - 10,020 |'§ 10,020
Building Repal/Malntanance| $ 15194 1% 15,194
Matorials & Supplles: .
Office Supplies| $ 370013 3,700
Printing| § 12008 1,200
m lies] $ 9,400 9,400
Computer hardware/software] $ 50008 5,000
" Therapy Assesement Materials] $ 2,500.1-$ - 2,500
General Operafing:
" Training/Staff Development| $ 2,948 2,948 :
insyrance| $ 791018 7,910
Professional Licenss| $ 75018 750
Parmits! $§ i
Equipment Lease & Mainlenance] $ 1,500 1 $ 1,500
IStaff Travel:
Lacal Travel) $ 40198 400
Out-of-Ti Travsll $ -
Fiold Expenses) § b4
Consultant/Subcantractor: C .
('.!ONSULTAN'I’/SUBCJON‘I‘RI\C‘I’OR(Dr.--muwr Ad it
ribing and | il as¥ Mondays and R
M&Mﬁﬂmﬂis_‘_ﬁw $ . 903718 90,370

ICONSULTANT/SUBCONTRACTOR (Dr Lisa Scott Lee, provides .

consulting Services for new CEEP modél re compliance/chart review,
$185 per haur plus travel s 480018 4,800
(CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail

wiDales, Houdy Rate and. Amaounts| 3 -

add more Consullant Tnes.as necessary) R

Other:
3 - .

Client Milieu Food 3 41,204 41,204

1$ 32,500 32,600

3 1,800 : 1,800
S . 8,104 8,104

TOTAL OPERATING EXPENSE - $299:864 $299,864




FY 13-14 CBHS BUDGET DOCUMENTS

DPH 22 . Haath | . Coliection {CRDC): .
DHCS Legat Entity Name (MHYContracior Name (SA): Oakes Childran's Center, Inc. . | Appendix/Page#:_ B-2Pagei |
Previder Nama: Ozkes Children's Centac . Document Date: 7/1/2014 |
) Provider Number; 8859 j i Fiscal ) Year: 14-15
Program Name:|Parinership SED|Pestnership SED | Partnership SED | Partnesship SED
Program Code {formefiy R ing Unit): 8859SD 8859SD 8853SD . BasasD
Mode/SFC (MH) or Modsl SA 15/0149 15/0-58 158068 | 451019
Madlcation - i
Servlce Description: Bmkeraga | MH Sves Support | MH Promotion 0 TOTAL
' * FUNDING TERH' 7Mit4 -6130/15 THN4 < 6130/15] 711114 - 6730/18] 711 -
i S o T e R e Er e L SRR e e e T RN
— Selaries & Em Beneﬁu ___ 2,820 162,045/ ‘ 4. . 189,
Oper: nses: | S 42,079 1,070 43,149)
G"E—“H_'M'w e 2 "i 20, ] Za707] 22,121
Subfotal Direct Expenses: . 2,840 124 1,070
e Eperses] 1 3151] T 33,151
TOTAL FUNDING USES: 2,820 ' ,
A G GY E i Index T TR %
L CodalProjoct i AR L e
WH EED - SOMG Reguler FEP (50% FVENCRT51600 1410 84,183] 535!
MH STATE - PSR EPSDT_ MHMCP751684 o[ 2,400
MH STATE - MH Realignment HMHMCP751584 1410 BT.783
MH.COUNTY ~ General Fund HMHMCP751594 88,909
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES' 237,275
e :.;: AT ;Eg? ST : 1",_139? 'j‘; a1 Index " Y? e SOEERT ¥ Ty ‘-A YT
PRy 1 Jo e / ; r: i cgdm‘m P o S ol Fa
Tk A At AT 3 A pen RN EaN ) BRSNS 3 (5
| “ TQTAL CBHS BUBSTANCE ABUSE FUNDING SOLURCES - - - - - -
‘,-‘ o ST % ‘ wf .:',, = " > 3 'nd.“ "- P i i f ¥ S S ; % B i AN 48 ' &
YRR Geintl  CodelProject Sitenta dvh i iR
. L] e s
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES - - - -
—TQT. [ i 7.278 1,
Y AT TV ‘n‘:{ifh.‘ ey S LAV o £ “‘5‘1- NP (RS Ty e S TR P 2l ST ot ol
TOTAL NON-DPH FUNDING SOURCES - - i .
_TOTAL FUNDWG SOURGES (DPH AND NON-DPH .. 2.820 _ 237,275 3,070 2107 -
- [CBHS UNITS OF SERVICE AND UNIT COST ‘ : '

Number of Beds Purchased (if applicable
Substance Abuse Only - Non-Res 33 ~ ODF # of Sesslons (classes)]

.__Substance Abuss Only - Licensad Capacity for Medi-Cal Provider with Narcotle Tx Program *__
) - Coat Reimburgement (CR) or Fee-For-Service (FES):IFES FFS FFS FFS
DPH Units of Servicer| 1403 91,612 | 223 388 -

 _ _  ___UniType: i Taff Mifuis|—— Siaff Minutsf St Hour

Cost Per Unif - DPH Rale (DPH FUNDING SQURCES Gnly) 2.01- 2.59 4,80 63 60

Cost Per Unit - Contract Rate {DPH-& Non-DPH FUNDING SOURCES): 2.01 2.59 4.30 63.60_
2

Pubiishad Raia (Med-Cal Providers Only): 20 2.85 5.28 - 63.60 Ti :
Undupiicelad Clienta (UDC)| ~q3indaded . |mdluded - 0




Program Code: 8859SD

Program Name: Partnership SED

Document Date: 7/1/14

FY 13-14 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Detail

Appendix/Page #: B-2 page 2

Funding Source 1 {include |Funding Source 2  (Include Fuﬁdlng Source 3 ‘ (include |Funding Source 4  (lnclude}
TOTAL General Fund Funding Source Na_ma and | Funding Source Name and | Funding Source Name and | Funding Source Name and
(HMHMCP751584) Index Code/Project index Code/Project Index Code/Projact Index Code/Project
Detail/CFDA¥) DetaliCFDA#) Detail/lCFDAH) DetalliCFDA#)
Term: 71114 - 6130115 Torm: __7TAN4-6/3015 | Term: ] Term: Torm: - Torm:
Position Title FIE Salaries FIE Salaries FIE Salaries FTE Salarles FTIE | Salaries FTE Salanies
00718 5804 | 007 5804 |
06019 36,488 0.60 36,488
06518 32,430 0.65 32430 1
075§ 46,113 0.76 46,113
05018 21,968 0.50 21,968
{SED/EPSDT Clinician ‘037518 9,122 0.375 9,122
|iraining Coordinator 0.05]8 21081 005 2,108
$ -
$ -
$ -
s . ;
3 -
% .
< s i
$ -
$ -
$ .
$ -
[3 -
$ -
$ -
$ -
$ -
Totals:] - 3.00 $154,124 3.00 $154,124
| Employes Fringe Benafits: 23%) $35,449 [ 23%| __ $35449 l J ] J [ I J
TOTAL SAI;ARIES & BENEFITS | $189,572 I 3189.572J ) ] :: L l . l




FY 13-14 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expenses Detall

Program Code: 8859SD.

-, Program Name: Patnership SED
" Document Date: 7/1/14

AppendbdPage#: ___B-2Page3

Funding Source 1 Funding Source 2 Funding Saurce 3 Funding Sourca 4
General Fund (Include Funding {include Punding {Includs Funding (include Funding
Expendiituse Categocy TOTAL (HMHMCP751594)- Source Name and Source Name snd Baurce Nams and Sourca Name snd
index CodefProject | Index Code/Project | Index Code/Project | Index CodalProject
OetallCFDAT) Detai’CFDAR) DetalliCFDAN) Detal/CFDAR)
Term: 14415 Term: 14-13 Term: Torm; Term; Term:
Reatl § 1290818 12,608 _
talsphan water, $ 258318 2,583
Materiats & Supplles:
_Office Suppiies] $ 1,101 }$ 1,101
Printing! $ L £ -
! ram Supplies| $ 1835 (% 1,635
Computet hardvare/softwara] § 1800 | § 1,800
General ting: . \
Train Development| $ 1,800 N 1,800
Insurancel$ 1844138 1,944
Profsssional License} $ -
Pemnits| § =
Equinment Lease & Malntenanca| § 368 | $ 368
Staff Travel: - .
' Local Travell $ 50018 500
Qut-of-Town Travel| $ -
Field Exp 3 bl
CONSULTANT/SUBCONTRACTOR (Dr Flscklss provides assessmarts,
prescribing and monitaring of medication as Psychiatriet Mondays and
Wedn 8 hours per day @ rate $155 perhour) . 3 1,070 1,070
CONSULTANT/SUBCONTRACTOR - Julie Tapley Provides Supervision
of clinlcal staff each Wednesday in Groupa at $160 per hour and
i r hour (7/1/12 - /301 3) s 16,240 16240
CONSULTANT/SUBCONTRACTOR (Provide Name, Secvice Detail R
Other: .
Cllent Bohavlor Incentivas soals 500
$ -
Pra E Fln T8 testi $ 500 500
TOTAL OPERATING EXPENSE m,m 843'14!




FY 13-14 CBHS BUDGET DOCUMENTS

DPH 2: Dgj ent of Public Heath Cast Reporti ata Collection (CROC]

DHCS Legal Entity Name (MH)Y/Contractor Name (SA): Oakes Chidren's Center, Inc. AppendivPage # ___ B-3 Page 1
Provider Name: Oakes Children’s Center Document Date: 7412014
Provider Numben 8859 Fiscal Year 14-15
Qutpatient Quipatient Outpatient
. mglam Name:| * _ EPSDT . EPSDT EPSDT
Program Code (formerly Reporting Unit): [ 8a5e3 88583 88593
Mode/SFC (MH) or Modality (SA)!  16/01-09 15/10-56 15/60-69
(ase Mgt Medication -
SErvbe Descrlglinn. Brokeragé | MHSwcs Support 0 Q TOTAL
FUNDING TERM:] 711114 613015 711144 - 6130115 7A1/14 - 613015/ -
i A e R AR ey
Salanes & Emplop_g Benefits:]

1,748 198,672 201,320
Operating Expenses: 91,707, ; 32.355|
nggal Expenses (greater than $5,000):/

, |
Subtotal Dlmt%. - 1,748 231,279] 648 233,675
. Indirect | _33731]
TOTAL FUNDING USES'

MH FED - SDMGRggularFFPg %)
MH STATE - PSR EPSDT i : HMHMCE 751504
MH STATE - MH Realignment '-’ HMHMCP751594
H COUNTY - General Fund HWMCP7515—9
TOTAL CBHS MENTAL HEALTH FUNDlNG SOURCES|
- Tndex rrmp—
Coda/Project
UCFDA#:
TUTAL CBHS S BSTANCE ABUSE FUNDING SOURCES - . - - - - -

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES|
TOTAL DPH FUNDING SOURCI

TOTAL NON-DPH FUNDING SOUROES‘ -
TOTAL FUNDING SOURCES .(DPH. AND NON-DPH}| ) 1,748 § 2_5-5.010 . 648 1 - -
CBHS UNITS OF SERVIGE AND UNIT.COST ] )
Number of Beds Purchaged (if applicable)
Substance Abuse Only - Non-Res 33 - ODF # of Group Sessions {classes)

Substance Abuse Only - Licensed Capacity for Medi-Cal Provider with Narcatic Tx Program| j
Cost Reimbursement (CR) or Fee-For-Servies (FFS):|FFS IFFS |FES

DPH Units of Service: 870 102,320 135 - z
Unit Type: Staff Minote) Stafr Wﬂ Staff MlnLne
Cost Per Uni - DPH.Rate (DPH FUNDING SQURCES Only) 2.01 — 289 2.50
Cost Per Unit - Cantract Rate (DPH & Non-DPH FIUNDING SOURCES): 20T 258 - 4,80
Published Rate (Medi-Cal Providers Only): 220 2.85 5.26 - i Total UDC:
tnduplicated Clienis (UDC): 88|Inciuded Tnciuded i ) 5 58




X3

Program Code: 88593
Program Nama: Qutpatient EPSDT

Document Date: 7/1/14

FY 13-14 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Banefits Detail . .
Appendix/Page # B-3page?2 :

' Funding Source 1 {Include | Funding Source 2  (Include|Funding Source 3  {Include | Funding Source 4  (Includs
TOTAL General Fund Funding Source Name and | Funding Source Name and ; Funding Source Name and | Funding Source Name and
(HMHMCP751584) Index Code/Project Index Coda/Project Index Codel/Project Index Code/Projact
DetalliCFDA#) Detail/CFDA#) DetalllCFDA¥) . Detall/CFDA¥)
- Torm: __ 714 - 613015 Term: _ 7[H4< 6/30015 Term: , Tom: Torm: , Torm:
Posiflon Title FIE_ Salaries FIE Salarigs FTE Salares FIE Salaries FTE Salares _FIE Salarles |
Training Coordinator 025]% 10539| 025 10,539
Clinicial Coordinator 018 | $ 15,156 0.18 15,156
' 0151$ z82| 015 7,872
. 0151 8. 807 0.18 8,017
_0151% 8100} 045 8,100 .
01518 6,886 0.15 8,886
Suparvising Clinician 0608 40,374 0.60 40,374
SED/EPSDT Clinician 0508 29302 050 29,392
SED/EPSDT Clinician 05018 21,968 | 0.50 | - 21,968 .
lSEDIEPSDT Clinician 0.25 15,371 0.25 15,371 1 : :
$ - .
Totals: 288 $163.675 2.88 $163,675

l Employes Fringe Benefits:

23w]

Assr.usj 23%) $a7,64 | ] ] | | ’ B | i

TOTAL SALARIES & BENEFITS

[ szo132] L $201,320 | E:::] l | I 1 | ]




DPH 4; Operating Expensas Datail

Program Code: 88593

Program Name: Outpatient EPSDT

“FY 13-14 CBHS BUDGET DOCUMENTS

Appendix/Page #: B-3 Page 3

Document Date: 7/1/14 .
Funding Source 1 Funding S 2 Funding S 3 Funding Source 4
- Gensral Fund {Include Funding {Include Funding {include Funding (includa Funding
Expenditure Category TOTAL (HMHMCP751598) Source Name and Source Name and Source Name and Source Nare and
Index CodefProject | Index Code/Project | Index CodeiProjact | Index Gode/Project
DetaillCFDAS) DetaiiCFDA#) Datall/ICFDAS) Detail/CFDA#}
* Term: 14-15 Term: 14-15 Torm: Term: Term: Term:
JOccupancy:
Rent] $ 1508418 15884
Utilities(talephone, electrdcity, water, gas 2316 ] § 2,316
Bullding RepairlMﬂ&tenance $ 2497 1 $ 2,497
FMatorlals & Supplias: ) ! .
Office Supplies| $ 1,168 1 § 1,168
i Printing| $ - |s _
Program Supplies| ‘$ 140018 1,400
Computer hardware/software| $ - |$ -
General Operating:
Training/Staff Development!| $ 130018 1,300
Insurance| $ 2405 | $ 2405
Professional License{ $ - :
Permits| § -
Equipment Lease & Maintenance| $ 457 | $ 457
Staff Travel:
Local Trave!l $ 1,500 | $ 1,500
Qut-of-Town Travel] $ -
Fleld Expenses| $ -
Consultant/Subcontractor:
CONSULTANT/SUBCONTRACTOR (Dr Flackles provides
jassessmants, prescriblng and monitaring of medication as Psychiatrict
Mondays and Wednesday 8 hours per day @ rate $155 per hour) $ 1,128 1.128
CONSULTANT/SUBCONTRACTOR (Provide Name, Ssrvice Detail
w/Dates, Hourly Rate and Amounts’ ) $ _
CONSULTANT/SUBCONTRACTOR {Provide Nams, Service Detail
w/Dates, Hourly Rate and Amounts) $ -
tlines as necessary)
Other:
. Client Milieu Food| § 170018 1700
Client Behavior incentives| $ 500 |8 500
$ -
$ -
$ - - -
$ -
TOTAL OPERATING EXPENSE 332‘_355 $32,355
—l







Appendix E
JBUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum (“Addendum™) supplements and is made a part of the contract
(“Contract”) by and between the City and County of San Francisco, Covered Entity (“CE”) and
Contractor, Business Associate (“BA”).

RECITALS

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some
of which may constitute Protected Health Information (“PHI”) (defined below).

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA
pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH
Act?), and regulations promulgated there under by the U.S. Department of Health and Human
Services (the “HIPAA Regulations”) and other applicable laws, including, but not limited to,
California Civil Code §§ 56, et seq., California Civil Code §§ 1798, et seq., California
Welfare & Institutions Code §§5328, et seq:, and the regulations promulgated there under
(the “California Regulations™).

C. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (deﬁned below)
require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(=)
and (e) and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this
Addendum.

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act and HIPAA
Regulations [42 U.S.C, Section 17921 and 45 C.F.R. Section 164.402).

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.
Parts 160 and 164, Subparts AandD. -

c. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section
17938 and 45 C.F.R. Section 160.103.

d. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

e. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

f. Designated Record Set shall have the meaning given to such term under the Privacy
Raule, including, but not limited to, 45 C.F.R. Section 164.501. -

g. Electronic Protected Health Information means Protected Health Information that is
maintained in or transmitted by electronic media.

h. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

i. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and. 164, Subparts A and E.

k. Protected Health Information or PHI means any information, whether oral or recorded
in any form or medium: (i) that relates to the part, present or future physical or mental
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condition of an individual; the provision of health care to an individual; or the past,
present or future payment for the provision of health care to an individual; and (ii) that
identifies the individual or with respect to which there is a reasonable basis to believe the
information can be used to identify the individual, and shall liave the meaning given to
such term under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.501. Protected Health Information includes Electronic Protected Health Information
[45 C.F.R. Sections 160.103, 164.501].

1. Protected Information shall mean PHI provided by CE to BA or created, maintained,
received or transmitted by BA on CE’s behalf.

m, Security Incident shall have the meaning given to such term under the Security Rule,
including, but not limited to, 45 C.F.R. Section 164.304.

n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and 164, Subparts A and C.

0. Unsecured PHI shall have the meaning given to such term under the HITECH Act and
any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h) and 45 C.F.R. Section 164.402. ]

2. Obligations of Business Associate

a. Permitted Uses. BA shall use Protected Information only for the purpose of performing
BA'’s obligations under the Contract and as permitted or required under the Contract and
Addendum, or as required by law. Further, BA shall not use Protected Information in any
manner that would constitute a violation of the Privacy Rule or the HITECH Act if so
used by CE. However, BA may use Protected Information as necessary (i) for the proper
management and administration of BA; (ii) to carry out the legal responsibilities of BA;
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care
Operations of CE [45 C.F.R. Sections 164.504(e)(2) and 164.504(e)(4)()].

b. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of
performing BA’s obligations under the Contract and as permitted or required under the
Contract and Addendum, or as required by law. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as
necessary (i) for the proper management and administration of BA; (ii) to carry out the
legal responsibilities of BA; (ii) as required by law; or (iv) for Data Aggregation purposes
relating to the Health Care Operations of CE. If BA discloses Protected Information to a
third party, BA must obtain, prior to making any such disclosure, (i) reasonable written
assurances from such third party that such Protected Information will be held confidential
as provided pursuant to this Addendum and used or disclosed only as required by law or
for the purposes for which it was disclosed to such third party, and (ii) a written
agreement from such third party to immediately notify BA of any breaches, suspected
breaches, security incidents, or unauthorized uses or disclosures of the Protected
Information in accordance with paragraph 2. m. of the Addendum, to the extent it has

obtained knowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section
164.504(e)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as
permitted or required by the Contract and Addendum, or as required by law, BA shall
not use or disclose Protected Information for fundraising or marketing purposes. BA
shall not disclose Protected Information to a health plan for payment or health care
operations purposes if the patient has requested this special restriction, and has paid out
of pocket in full for the health care item or service to which the PHI solely relates [42
U.S.C. Section 17935(a) and 45 C.F.R. Section 164.522(a)(vi)]. BA shall not directly or
indirectly receive remuneration in exchange for Protected Information, except with the
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2), and the HIPA A regulations, 45 C.¥.R. Section 164.502(a)(5)(ii); however,
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this prohibition shall not affect payment by CE to BA for services provided pursuant to
the Contract.

d. Appropriate Safeguards. BA shall implement appropnate safeguards to prevent the use
or disclosure of Protected Information other than as permitted by the Contract or
Addendum, including, but not limited to, administrative, physical and technical
safeguards in accordance with the Security Rule, including, but not limited to, 45 C.F.R.
Sections 164.308, 164.310, and 164.312. [45 C.F.R. Section 164. 504(e)(2)(u)(B), 45
C.F.R. Section 164.308(b)]. BA shall comply with the policies and procedures and
documentation requirements of the Security Rule, including, but not limited to, 45 CER.
Section 164.316. [42 U.S.C. Section 17931]

e. Business Associate’s Subcontractors and Agents. BA shall ensure that 1 any agents and
subcontractors that create, receive, maintain or transmit Protected Information on behalf
of BA, agree in writing to the same restrictions and conditions that apply to BA with
respect to such Protected Information and implement the safeguards required by
paragraph 2.d. above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain
sanctions against agents and subcontractors that violate such restrictions and conditions
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530(e)(1)).

f.  Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an
accounting of disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required to account to an individual, BA and its agents and
subcontractors shall make available to CE the information required to provide an
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including
but not limited to 42 U.S.C. Section 17935 (c), as determmed by CE. BA agrees to
implement a process that allows for an accounting to be collected and maintained by BA-
and its agents and subcontractors for at least six(6) years prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment, payment or
health care operations purposes are required to be collected and maintained for only three
(3) years prior to the request, and only to the extent that BA maintains an Electronic
Health Record. At a minimum, the information collected and maintained shall include:
(i) the date of disclosure; (ii) the name of the entity or person who received Protected
Information and, if known, the address of the entity or person; (iii) a brief description of
Protected Information disclosed; and (iv) a brief statement of purpose of the disclosure
that reasonably informs the individual of the basis for the disclosure, or a copy of the
individual’s authorization, or a copy of the written request for disclosure. If a patient
submits a request for an accountmg directly to BA or its agents or subcontractors, BA
shall forward the request to CE in writing within five(5) calendar days.

g. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secrétary of the U.S. Department of Health and Human Services (the “Secretary™) for
purposes of determining BA’s compliance with HIPAA [45 C.F.R. Section
164.504(e)(2)(ii)(1)]. BA shall provide CE a copy of any Protected Information and other
documents and records that BA provides to the Secretary concurrently with providing
such Protected Information to the Secretary.

h. Minimum Necessary BA, its agents and subcontractors shall request use and disclose
only the minimum amount of Protected Information necessary to accomplish the purpose
of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section -
164.514(d)] BA understands and agrees that the definition of “minimum necessary” is in
flux and shall keep itself informed of gmdance issned by thc Secretary with respect to
what constitutes “minimum necessary.”
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i. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

j- Notification of Possible Breach. BA shall notify CE within twenty-four (24) hours of
any suspected or actual breach of Protected Information; any use or disclosure of
Protected Information not permitted by the Contract or Addendum; any security incident
(i.e., any attempted or successful unauthorized access, use, disclosure, modification, or
destruction of information or interference with system operations in an information
system) related to Protected Information, and any actual or suspected use or disclosure of
data in violation of any applicable federal or state laws by BA or its agents or
subcontractors. The notification shall include, to the extent possible, the identification of
each individual who unsecured Protected Information has been, or is reasonably believed
by the business associate to have been, accessed, acquired, used, or disclosed, as well as
any other available information that CE is required to include in notification to the
individual, the media, the Secretary, and any other entity under the Breach Notification
Rule and any other applicable state or federal laws, including, but not limited, to 45
C.F.R. Section 164.404 through 45 C.F.R. Section 164.408, at the time of the notification
required by this paragraph or promptly thereafier as information becomes available. BA
shall take (i) prompt corrective action to cure any deficiencies and (ii) any action
pertaining to unauthorized uses or disclosures required by applicable federal and state
laws. (This provision should be negotiated.) [42 U.8.C. Section 17921; 45 C.F.R.
Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)]

k. Breach Pattern or Practice by Business Associate’s Subcontractors and Agents.
Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(1)(ii), if the
BA knows of a pattern of activity or practice of a subcontractor or agent that constitutes a
material breach or violation of the subcontractor or agent’s obligations under the Contract
or Addendum or other arrangement, the BA must take reasonable steps to cure the breach
or end the violation. If the steps are unsuccessful, the BA must terminate the Contract or
other arrangement if feasible, BA shall provide written notice to CE of any pattern of
activity or practice of a subcontractor or agent that BA believes constitutes a material
breach or violation of the subcontractor or agent’s obligations under the Contract or
Addendum or other arrangement within five (5) days of discovery and shall meet with CE
to discuss and attempt to resolve the problem as one of the reasonable steps to cure the
breach or end the violation.

3. Termination )

a. Material Breach. A breach by BA of any provision of this Addendum, as determined by
CE, shall constitute a material breach of the Contract and shall provide grounds for
immediate termination of the Contract, any provision in the Contract to the contrary
notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. CE may terminate the Contract, effective
immediately, if (i) BA is named as defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or
(ii) a finding or stipulation that the BA has violated any standard or requirement of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws is
made in any administrative or civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Contract for any reason, BA shall, at
the option of CE, return or destroy all Protected Information that BA and its agents and
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information, If return or destruction is not feasible, as determined by CE, BA shall
continué to extend the protections and satisfy the obligations of Section 2 of this
Addendum to such information, and limit further use and disclosure of such PHI to those
purposes that make the return or destruction of the information infeasible [45 C.F.R.
Section 164.504(e)(i))(2)(3)]. If CE elects destruction of the PHI, BA shall certify in
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writing to CE that such PHI has been destroyed in accordance with the Secretary’s
guidance regarding proper destruction of PHI.

d. Disclaimer _
CE makes no warranty or representation that compliance by BA with this Addendum,
HIPAA, the HITECH Act, or the HIPAA Regulations or corresponiding California law
provisions will be adequate or satisfactory for BA’s own purposes. BA is solely
responsible for all decisions made by BA regarding the safeguarding of PHL

4. Amendment to Comply with Law.
The parties acknowledge that state and federal laws relating to data security and privacy are rapidly
evolving and that amendment of the Contract or Addendum may be required to provide for procedures to
ensure compliance with such developments. The parties specifically agree to take such action as is
necessary to implement the standards and requirements of HIPAA, the HITECH Act, the HIPAA
regulations and other applicable state or federal laws relating to the security or confidentiality of PHI
The parties understand and agree that CE must receive satisfactory written assurance from BA that BA
will adequately safeguard all Protected Information. Upon the request of either party, the other party
agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the standards and requirements of HIPAA, the HITECH
Act, the HIPAA regulations or other applicable laws. CE may terminate the Contract upon thirty (30)
days written notice in the event (i) BA does not promptly enter into negotiations to amend the Contract or
Addendum when requested by CE pursuant t6 this section or (ii) BA does not enter into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

5. Reimbursement for Fines or Penalties ,
In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or.
damages through private rights of action, based on an impermissible use or disclosure of PHI by BA or
its subcontractors or agents, then BA shall reimburse CE in the amount of such fine or penalties or

damages within thirty (30) calendar days.
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DEPARTMENT-OF PUBLIC HEALTH CONTRACTOR

FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE.
Appandix F
PAGE A+l
INVOICENUMBER : [ Moz o1 14 1
[ : Oxkes Children's Canter CtBlarkstNo:BPHM  [TBD 1
Lsar Cd
Addroes: 150 Troal Ave,, San Francleoo, CA 84110 €L PO No.: POHM [ 1
TelNo.: {415)641-8000 Fund Sowrce: {GF, 8DMC Reg FFP, PSR EPSDT, Realnment ]
Fax No.: {415)641-8002 .
Involos Period : {duly 2014 1
Funding Term: 07/01/2014 - 062302016 Final Invoice: i ] Check f Yes 1

PHP Division: C ity Bohavioral Heslth ACE Control Number:

Dslvered THIS PERIOD
Extibit upe

Tots! Contracted
Exhlhh UDD

 Coonts for Lisa Only. .
‘ - !%D VE Delivered THIS R Deliverod
m NamefRep'g. A Tolzl Contraoted PERIOD “Unit # Dato
ModaktyMode# Sve.Func (i ony) UOS__[CLIENTS Uo§ L AMOUNT DUE CLIENT!
B-1 Counsaling Enriched Educational Program PO# - BE5 ¥ &
15/10 - 86 MH Svea 444,028 $. 26518 - 0.000) 000
15/01 - %&mm.__mm.-__._mé. s__201]s . o %
[16/60-69 MedicstionSipport | 12954 | s _480]s - 0.000 - 000%
45710 - 19 MH Promotion 84 $ 63608 - 0.000) 0,00
1B2 _Partnership SED PC4E- 8853SD . . L
115/01 -09 CeseMgtBrokersge | 1,403 $ 201}% . 0.000
15{10- 56 MH Sves 91,812 $..2508 : B )
15/ 60 - 89 Modioation Suppart ... § . 228 $....480 8 x 0000
45110 - 18 MH Promption 388 B i $ 6360]% . 0,000
|B-3_Outpatiant EPSDY PCH - 88593 - i
15/ 01-09 CeseMaiBrokerage | 70 |piazan dekys _201]s - 0.000
[15/40.- 56 MH Svos 102,320 §iS0s aesits 25908 - 0.000
15/ 60 - 69 _Modiostion Support o) 135, k . Bl s 4B01S : £.000]
! . |
TOTAL i 685,3_ 4 ~ 0,000 0.000]
Expansas To Date
Budget Amount $__1:837,994,00 $__ ~
NOTES:
SUBTOTAL AMOUNT DUE
Less: initial Payment Recovery|
(Ferprtiuss) Other Adjustmants
NET REIMBURSEMENT| $

| cextify that the information provided above Is, to mebsslofmylumledge mmplete and accurate; the amount requested for reimburssment is
In accordance with the contract approved for sarvices provided under the provision of that confract. Full justification and backup records for those
claims are maintained in our office at the address indicated.

Signature: Date:
Tiite: v
DFH Authorization for Paymsnt
. Autl'_mrized S-ignamry Dale

Jul 2ndAmandment 07-01-14

1,176,668.90
60,458.99
B2,277.20

2,820,03
257,275.08

1,07040
" 24,676.80

1.748.70
265,008.80
64600 $

1,837,985.30

Propared: 121102014

534240 § 1,304,73749



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR )
FEE-FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Control Number

Appendix F
PAGE A-2

INVOICENUMBER : [_M04 JL 14 ]

Contractor : Oakes Childran’s Centar Ct.Blanket No.: BPHM [TBD ]
User Cd
Address: 1550 Treat Ave., San Francisco, CA 94110 Ct. PQ No.: POHM |TBD i |
Tel No.: {415)841-8000 Fund Source: IFamlix Mosaic - Capitated Medi-Cat |
Fax No.: (415)841-8002
Involce Period : [suly 2014 ]
Funding Term: 07/01/2014 - 06/30/2015 Final involce: | | (Check if Yes) |

PHP Division: Community Behavioral Health Services

Total Contracted Delivered THIS PERIOD Defivered to Dats % of TOTAL Deliverables
Exhibl UDC Exhlbit UDC Exhibit UDC Exhibit UDG Exhibk UDC
Unduplicated Cllents for Exhibit: SRR T RN T LR : 3 0 B
LT Counts for AIDE Lse Only, . —
| DELIVERABLES | Delivered THIS Delivered . Remaining
Program Nammplg. Unit 1 Total Contractad PERIOD Unit 1o Date % of TOTAL Dsliverables
Modality/Mode # - Sve Func (M ony) DOS__|CLIENTS] _UOS _ JOLENTS] Rate | AMOUNTDUE |~ UOS __ JCLENTS| UOS JUENH _ UOS
|B:1 Counseling Enriched Educational Program PC# - 88504 Kb i iy L B
15/10 - 56 MH Svcs 7,547 PG st s 26518 - 0.000 Wt - pioosi 7:547.000 $ 19,989,55
. YRR e aY B B
SapE Rl
Al 23 o
K 2 SR ‘1,{‘
TOTAL 7,547 0.000. 0.000 0.00% 7,647.000
Expenses To Date % of Budget | Remalning Batance
Budget Amount $ 120,000.00 $ . 0.00% $ 20,0600.00 |
5 NOTES:
SURTOTAL AMOUNT DUE] §
Less: Initial Payment Recovery}
(rermriuss) Other Adjustments [ GarRT
NET REIMBURSEMENT{ § -

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for rejmbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those \
claims are maintained in our office at the address indicated.

Signature: Date:
Title:
Send io: ) DPH Authorization for Payment
Community Programs Budget/ Involce Analyst
1380 Howard St., 4th Floor
San Francisco, CA 84103 Authorized Signatory Date

Prepared: 12/18/2014

Ju) 2ndAmendment 07-01-14



OAKES-1 | OP ID: RS

L .
ACORD CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificate holder is an ADDITIONAL INSURED, the policy(ies) mﬁst be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain.policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

5533‘:’::2 Paclific Insurance Phone: 415-493-2500 Lﬂﬁﬂ

Services, License# OF84441 Fax: 415-493-2505/ (810 1o, Expi: [TR%, wo:

s il s ~ Kol

DSXTLI" J. Costello INSURER(S) AFEORDING COVERAGE NAIC #
insurer A : Nonprofits’ Insurance Alliance

INSURED gsaskﬁ' Chiliren's Center, Inc. insurer B : North American Elite

reat Avenue
: surer ¢ : Federal Insurance Company
San Francisco, CA 94110 msurer p ; State Compensation Ins, Fund

INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY RE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NER TYPE OF INSURANGE o L] POLICY NUMBER DO YY) | IRBONY YY) LIMITS
| GENERAL LIABILITY ' , EACH OCCURRENGE $ 1,000,000,
A [ X | COMMERGIAL GENERAL LIABILITY X 2014-19626-NPO 06/01/2014 | 06/01/2015 | PACETORENTED 17 500,000
‘ CLAIMS-MADE OCCUR MED EXP (Any one person) | § 20,000
| X |Sex Abuse $1M/$1M : : PERSONAL & ADVINJURY 1§ 1,000,000,
| X |PROF LIAB $1M/$3M GENERAL AGGREGATE $ 3,000,000,
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 3,000,000
poucy [ |%B% [X]ioc Emp Ben. $ INCLUDED
| AUTOMOEILE LIABILITY A e 1,000,000
A | X | anvauro X 2014-19626-NPO 06/01/2014 | 06/01/2015 | BODILY INJURY (Per person) | $
j ALLOWNED SCHEDULED BODILY INJURY (Per acciden) | §
| X | HIRED AUTOS ROMOIWNED 1 PROPERTY DAVAGE .
[]
X |umBRELLALIRE | X | ocour EACH OCCURRENCE $ 2,000,000
A | |excessiue cLamsmape| X 2014-19626-UMB-NPO 06/01/2014 | 06/01/2015 | AGGREGATE s 2,000,00
pep | X [ rerenmions 10,000 ‘ : ) s
rpe o N XIRTR] ]
D | ANY PROPRIETORIPARTNER/EXECUTIVE 9106127-14 07/01/2014 | 07/01/2015 | £ EACH ACCIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED? NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
B SN R SERATIONS below E.L DISEASE - POLICY LIMIT | $ 1,000,000
B [Property Section CWB0006426-08 -19626 06/01/2014 | 06/01/2015 |BPP 184,720
C [Crime 8222-5117 08/01/2014 | 06/01/2015 |Emp Dis 450,000

k

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 104, Additional Remarks Schedule, if more space is required)

The City and County of San Francisco, its agents, officers and
employees are added as additional insureds, but only as respects
liability and autc operations of the named insured per

attached forms CG2026 07/04, NIAC-Al (3/91) and CGO001l. Insurance is
Primary.This certificate replaces the previously issued certificate

_CERTIFICATE HOLDER CANCELLATION

DEPTOFP
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Department of Public Health ACCORDANCE WITH THE POLICY PROVISIONS.
Community, Mental Health

Services AUTHORIZED REPRESENTATIVE

1380 Howard Street

San Francisco, CA 94103
!

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD



" POLICY NUMBER: 2014-19626-NPO COMMERCIAL GENERAL LIABILITY
CG 20 26 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART.
‘ SCHEDULE

Name of Additional Insured Person(s) or Organization(s):
Department of Public Health Community

Mental Health Services

1380 Howard Street

San Francisco, CA 94103

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section Il — Who Is An Insured is amended to in-clude
as an additional insured the person(s) or organi-zation(s)
shown in the Schedule, but only with respect to liability
for “bodily injury”, “property damage” or “personal and
advertising injury” caused, in whole or
in part, by your acts or omissions or the acts or omis-
sions of those acting on your behalf:
A. In the performance of your ongoing operations; or
B. In connection with your premises owned by or

rented to you.

CG 20 26 07 04 ISO Properties, Inc., 2004 Page 1 of 1

!
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POLICY NUMBER:

(3) The nature and location of any injury or
damage arising out of the "occurrence” or
offense.

b. If a claim Is made or "suit" is brought against
any insured, you must:

(1) Immediately record the specifics of the
claim or "suit” and the date received; and

(2) Notify us as soon as practicable.

You must see to it that we receive written no-
tice of the claim or "suit" as soon as practica-
ble.

¢. You and any other involved insured must:

(1) Immediately send us copies of any de-
mands, notices, summonses or legal pa-
pers received in connection with the claim
or "suit"; )

{2) Authorize us to obtain records and other
information;

(3) Cooperate with us in the investigation or
settlement of the claim or defense against
the "suit"; and

'(4) Assist us, upon our.request, -in the en-
forcement of any right against any person
or organization which may be liable to the
insured because of injury or damage to
which this insurance may aiso apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

3. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. To Join us as a party or otherwise bring us into
a "suit" asking for damages from an insured; or

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with.

A person or organization may sue us to recover on
an agreed settlement or on & final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Coverage Part or that are in excess of the ap-
plicable limit of insurance. An agreed settlement
means a settlement and release of liability signed
by us, the Insured and the claimant or the claim-
ant's-legal representative.

CG 00 01 12 07

© ISO Properties, Inc., 2006

4. Other Insurance

If other valid and collectible insurance is available
to the insured for a loss we cover under Cover-
ages A or B of this Coverage Part, our obligations
are limited as follows:

a. Primary Insurance

This insurance is primary except when Para-
graph b. below applies. If this insurance is pri-
mary, our obligations are not affected unless
any of the other insurance is also primary.
Then, we will share with all that other insur-
ance by the method described in Paragraph c.
below.

b. Excess Insurance
(1) This insurance is excess over:

(a) Any of the other insurance, whether
primary, excess, contingent or on any
other basis: '

(i) That is Fire, Exiended Coverage,
Builder's Risk, Installation Risk or
similar.coverage for "your work";

{(ii) That is Fire insurance for premises
rented to you or temporarily occu-
pied by you with permission of the
owner; :

(iii) That is insurance purchased by you
to cover your liability as a tenant for
"property damage” to premises
rented to you or temporarily occu-
pied by you with permission of the
owner; or

(iv) If.the loss arises out of the mainte-
nance or use of aircraft, "autos” or
watergraft to the extent not subject to
Exclusion g. of Section 1 — Coverage
A — Bodily Injury And Property Dam-
age Liability.

(b} Any other primary insurance available to
you -covering liability for damages aris-
ing out of the premises or operations, or
the products and completed operations,
for which you have been added as an
additional insured by attachment of an
endorsement.

(2) When this insurance is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit” if any other
Insurer has a duty 10 defend the Insured
against that "suit". If no other insurer de-
fends, we will undertake to do so, but we
will be entitled to the insured's rights
against all those other insurers.

h
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(3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

{a) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(b) The total of all deductible and self-
insured amountis under all that other in-
surance.

(4) We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provision
and was not bought specifically to apply in
excess of the Limits of Insurance shown in
the Declarations of this Coverage Part..

¢. Method Of Sharing

If all of the other insurance permits contribution
by equal shares, we will follow this method
aiso. Under this approach each insurer con-
tributes equal amounts until it has paid its ap-
plicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not pemit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is based on the ratio of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit

a. We will compute all premiums for this Cover-
age Part in accordance with our rules and
rates. .

b. Premium shown in this Coverage Part as ad-
vance premium is a deposit premium only, At
the close of each audit period we will compute
the earned premium for that period and send
notice to the first Named Insured. The due date
for audit and retrospective premiums is the
date shown as the due daie on the bill, If the
sum of the advance and audit premiums paid
for the policy period is greater than the earned
premium, we will return the excess to the first
Named Insured.

¢. The first Named Insured must keep records of
the information we need for premium computa-
tion, and send us copies at such times as we
may request.

. Representations

By accepting this policy, you agree:

a. The statements in the Declarations are accu-
rate and complete; )

b. Those statements are based upon representa-
tions you made to us; and
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¢. We have issued this policy in reliance upon
your representations.

Separation Of Insureds

Except with respect to the Limits of Insurance, and
any rights or duties specifically assigned in this
Coverage Part to the first Named Insured, this in-
surance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit" is brought.

. Transfer Of Rights Of Recovery Against Others

ToUs

If the insured has rights to recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred to us. The in-
sured must do nothing after loss to impair them. At
our request, the insured will bring "suit" or transfer
those rights to us and help us enforce them,

When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewal not less than 30 days before the expi-
ration date.

If notice is mailed, proof of mailing will be sufficient
proof of notice.

SECTION V — DEFINITIONS

1.

© ISO Properties, Inc., 2006

"Advertisement” means a nofice that is broadcast
or published to the general public or specific mar-
ket segments about your goods, products or ser-
vices for the purpose of attracting customers or
supporters. For the purposes of this definition:

a. Notices that are published include material
placed on the Internet or on similar electronic
means of communication; and

b. Regarding web-sites, only that part of a web-
site that is about your goods, products or ser-
vices for the purposes of atiracting customers
or supporters is considered an advertisement.

"Auto” means:

a. A land motor vehicle, trailer or semitrailer de-
signed for travel on public roads, including any
attached machinery or equipment; or

b. Any other land vehicle that is subject to a com-
pulsory or financial responsibility law or other
motor vehicle insurance law in the state where
it is licensed or principally garaged.

However, "auto" does not include "mobile equip-
ment",

CG 00011207
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POLICY CHANGE
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

COMPANY: Nonprofits Insurance Alliance of California (19626)

POLICY NUMBER:  2014-19626-NPO
NAMED INSURED:  Oakes Children's Center, Inc. (The)

POLICY CHANGE EFFECTIVE:  01/29/2015
COVERAGE PART AFFECTED:  BUSINESS AUTO
POLICY CHANGE#: 2 , Page 1

The following additional insured(s)/loss payee(s) is/are hereby added to read:
Veh# VIN#  Additional Insured - NIAC-A1

ALL Department Of Public Health Commumty, Mental Health
Services
1380 Howard St. | \
8an Francisco, CA 94103

All other terms, limits and conditions remain the same.

ADDITIONAL PREMIUM: 7 §0
RETURN PREMIUM: $0

TOTAL PREMIUM: $0

W (cf /ﬁ ' 02/04/2015

AUTHORIZED SIGNATURE

(02245)
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE ONLY

In consideration of the premium charged, it is understood and agreed that the following is added as an additional
insured: : '

'(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as
applicable to this endorsement.)

But only as respects a legally enforceable confractual agreement with the Named Insured and only for liability arising
out of the Named Insured's negligence and only for occurrénces of coverages not otherwise excluded in the policy to
which this endorsement applies,

It is further understood and agreed that irrespective of the number of entities named as insureds under this policy, in

no event shall the company's limits of liability exceed the occurrence or aggregate limits as applicable by policy
definition or endorsement.

NIAC A10391 Page 1 of 1



" ENDORSEMENT AGREEMENT
RalVER OF SUBROGATION REP 31
9106127-14

NEW

NF
1-36-56- 79
PAGE 1

OM E
s:Nh:EA?\IF:IIgCO EFFECTIVE FEBRUARY 19, 2015 AT 12.01 A.M.

. AND T 12. M,
ALL EFFECTIVE DATES ARE EXPIRING JULY 1, 2015 A 01 A.M
AT 12:01 AM PACIFIC

STANDARD TIME OR THE

TIME INDICATED AT

PACIFIC STANDARD TIME

OAKES CHILDREN CENTER

1550 TREAT AVE
SAN FRANCISCO, CA 94110

ANYTHING IN THIS POLICY TO THE -CONTRARY NOTWITHSTANDING.
IT IS AGREED THAT THE STATE COMPENSATION INSURANCE .FUND
WAIVES ANY RIGHT OF SUBROGATION AGAINST.,

CITY AND COUNTY OF SAN FRANCISCO, CHS#699

WHICH MIGHT ARISE BY REASON OF ANY PAYMENT UNDER THIS
POLICY IN CONNECTION WITH WORK PERFORMED BY,

OAKES CHILDREN CENTER

IT IS FURTHER AGREED THAT THE INSURED SHALL MAINTAIN
PAYROLL RECORDS ACCURATELY SEGREGATING THE REMUNERATION
OF EMPLOYEES WHILE ENGAGED IN WORK FOR THE ABOVE
EMPLOYER.

IT IS FURTHER AGREED THAT PREMIUM ON THE EARNIHGS OF BSUCH
EMPLOYEES SHALL BE INCREASED BY 03%.

NOTHING IN THIS ENDORSEMENT CONTAINED SHALL BE HELD TO VARY, ALTER, WAIVE
OR EXTEND ANY OF THE TERMS, CONDITIONS, AGREEMENTS, OR LIMITATIONS OF THIS
POLICY OTHER THAN AS STATED. NOTHING ELSEWHERE IN THIS POLICY SHALL BE
HELD TO VARY, ALTER, WAIVE OR LIMIT THE TERMS, CONDITIONS, AGREEMENTS OR

LIMITATIONS OF THIS ENDORSEMENT.

COUNTERSIGNED AND ISSUED AT SAN FRANC!SCO- ) FEBRUARY 23, 2015 2570

AUTHOR!ZED REPRESEN PRESIDENT AND CEO

SCIF FORM 10217 [REV.?-2014) oLb op 217






City and County of San Francisco
Office of Contract Administration
Purchasing Division
First Amendment
THIS AMENDMENT (this “Amendment”) is made as of July 1, 2011, in San Francisco, California,
by and between Oakes Children’s Center (“Contractor”), and the City and County of San. Francisco, 2
municipal corporation (“City”), actmg by and through its Director of 1he Office of Contract
Administration.
RECITALS

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth
herein to increase contract amount, extend contract term, update Appendix A (Community Behavioral

Health Services), and add Appendix J (Declaration of Compliance);

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved
Contract number 4150-09/10 on June 21, 2010;

~ NOW, THEREFORE, Contractor and the City agree as follows:
I.  Definitions. The following definitions shall apply to this Amendment:

a.  Agreement. The term “Agreement” shall mean the Agreement dated July 1 20] 0 Contract
Number BPHM11000051, between Contractor and City, as amended by the:

| First Amendment | This amendment.

b.  Other Terms. Terms used and not def ned in this Amendment shali have the meanings
assigned to such terms in the Agreement,

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
2a. Section 2. of the Agreement currently reads as follows:

2.  Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1, .
2010 through December 31, 2011,

Such section is hereby amended in its entirety to read as follows:

3. Term of the Agreement. Subject to Sechon 1, the term of this Agreement shall be from July 1,
2010 through June 30, 2015.

2a.  Section 5. of the Agreement currently reads as follows:

. 5. Compensation. Compensation shall be made in monthly payments on or before the 15th day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month In no event shall the amount of this Agreement exceed Two Million Two

CMS #6993
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Hundred Forty Thousand Five Hundred Fifty Five Dollars ($2,240,555). The breakdown of costs
associated with this Agreement appears in Appendix B, “Calculation of Charges,” aitached hereto and
incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due fo Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. In no event shall City be liable for interest or late charges for any late payments,

Such section is hereby amended in its entirety to read as follows:

5. Compensation, Compensation shall be made in monthly payments on or before the 15th day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Seven Million
Four Hundred Sixty Eight Thousand Five Hundred Eighteen Dollars ($7,468,518). The breakdown of
costs agsociated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto
and incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contiractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this

. Agreement, In no event shall City be liable for interest or late charges for any late payments.

3.  Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the
date of this Amendment.

. 4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of
the Agreement shall remain unchanged and in full force and effect.

CMS #6993
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned

above.
CITY CONTRACTOR -
Recompréided by: Oaks Children’s Center, Inc.
araGarcia, MPA \ /  Date /
irector of Health
Approved as to Form:
Dennis J. Herrera By signing this Agreement, I certify that I
City Attorney comply with the requirements of the Minimum
Compensation Ordinance, which entitle
Covered Employees to certain minimum hourly
wages and compensated and uncompensated
time off.
I have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
\/ W with corporations that abide by the MacBr:de
refr2f Principles.
/  Date W / /4&
Terence Howzell, Deputy ‘ . 7 '
City Attorney /2 ? //
” Austin Lambe 7 /Date
Executive Director
Approved: 1550 Treat Avenue
’ San Francisco, CA 94110
%/O’W,L I 1l
Naomi/Kelly ‘ Date' City vendor number: 13672
VNDirector of the Office of
Contract Administration and
Purchaser
5«2} o
Appendices e
A:  Services to be provided by Contractor wo
B:  Calculation of Charges A
C:  N/A (Insurance Waiver) Reserved et
D:  Additional Terms PR
E:  HIPAA Business Associate Agreement Yk
F:  Invoice N -
G:  Dispute Resolution NS¢
H: SFDPH Private Po&fwﬁmnphauce Standards
I:  Declaration of Comphance fq e bR
J:  Emergency Respotise " * b % o d g\} o .
Oaks CMS#6993 24
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Appendix A
Services to be provided by Contractor

i

I.  Terms

A. Contract Administraior:

In performing the Services hereunder, Contractor shall report to Andrew Williams ITI,
Contract Administrator for the City, or his / her designee.

B. Reports:

Contractor shall submit written reports as requested by the City. The format for the content of .
such reports shall be determined by the City. The timely submission of all reports is a necessary and
material term and condition of this Agreement. All reports, including any copies, shall be submitted on
recycled paper and printed on double-sided pages to the maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in
evaluative studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet
the requirements of and participate in the evaluation program and management information systems of the
City. The City agrees that any final writicn reports generated through the evaluation program shall be
made available to Contractor within thirty (30) working days, Contractor may submit a written response
within thirty working days of receipt of any evaluation report and such response will become part of the
official report.

D. Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and
regulations of the United States, the State of California, and the City to provide the Services. Failure to
maintain these licenses and permits shall constitute a material breach of this Agreement.

E. Adeaguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees
and equipment required to perform the Services required under this Agreement, and that all such Services
shall be performed by Contractor, or under Contractor’s supervision, by persons authorized by law to
perform such Services.

F.  Admission Policy: |

Admission policies for the Services shall be in writing and available to the public.

- Except to the extent that the Services are to be rendered to a specific population as described in the

‘programs listed in Section 2 of Appendix A, such policies must inciude a provision that clients are

accepted for care without discrimination on the basis of race, color, creed, religion, sex, age,

national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status.
G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement.
Exceptions must have the written approval of the Contract Administrator.
H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure
which shall include the following elements as well as others that may be appropriate to the Services:
(1) the name or title of the person or persons authorized to make a determination regarding the
grievance; (2) the opportunity for the aggrieved party to discuss the grievance with those who will -
be making the determination; and {(3) the right of a client dissatisfied with the decision to ask for a
review and recommendation from the community advisory board or planning ceuncil that has
purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any
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amendments thereto, to each client and to the Director of Public Health or his/her designated agent
(hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct Services will be
provided a copy of this procedure upon request.

L Infection Control. Health and Safety:

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined
in the California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(hutp://www. dir.ca.gov/title8/5193 html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure
medical evaluations, and recordkeeping, ‘

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served. Such policies and .
procedures shall include, but not be limited to, work practices, personal protective equipment,
staff/client Tuberculosis (TB) surveillance, training, efc.

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis {TB)
exposure control consistent with the Centers for Disease Control and Prevention (CDC)
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis
Center: Template for Clinic Settings, as appropriate.

~ (4) Contractor is responsible for site conditions, equipment, health and safety of the:r
employees, and all other persons who work or visit the job site.

(5) Contractor shall assume liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and
procedures for reporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including
maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses.

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for -
use by their staff, including safe needle devices, and provides and documents all appropriate
training.

(8) Contractor shall demonstrate compliance with all state and local regulations with
regard to handling and disposing of medical waste. :

I Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any

" printed material or public announcement describing the San Francisco Department of Public Health-
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This
program/service/activity/research project was funded through the Department of Public Health, City and
County of San Francisco."

K. Client Fees and Third Party Revenue:

(1) Fees required by federal, state or City laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and
in conformance with all applicable laws. Such fees shall approximate actual cost. No additional
fees may be charged to the client or the client’s family for the Services. Inability to pay shall not be
the basis for denial of any Services provided under this Agreement.

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or.distributed with funding under this Agreement shall be used to increase
the gross program funding such that a greater number of persons may receive Services.
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Accordingly, these revenues and fees shall not be deducted by Contractor from its billing to the
City.

L. CBHS Electronic Health Records System

Treatment Service Providers use the CBHS Electronic Health Records System and follow data.
reporting procedures set forth by SFDPH Information Technology (IT), CBHS Quality Management and
CBHS Program Administration.

M.  Patients Rights:
All applicable Patients Rights laws and procedures shall be lmplemented

N.  Under-Utilization Reports:

For any quarter that CONTRACTOR maiutains less than ninety percent (90%) of the total agreed
upon units of service for any mode of service hereunder, CONT RACTOR shall immediately notify the
Contract Administrator in writing and shall specify the number of underutilized units of service.

0.  Quality Improvement:
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:
(1)  Staffevaluations completed on an annual basis.

(2)  Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.
P. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees fo submlt a working trial balancé w1th
the year-end cost report.

Q. °  Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per
Resolution # 10-00 810611 of the San Francisco Department of Public Health Commission.

R.  Compliance with Community Behavioral Health Services Policies and Procedures
In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable

policies and procedures established for contractors by CBHS, as applicable, and shall keep itself duly
informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable
reason for noncompliance.

S. Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers,
including satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall
undergo of fire safety inspections at least every three (3) years and documentation of fire safety, or
corrections of any deficiencies, shall be made available to reviewers upon request.”

: T.  Clinics to Remain Open: Outpatient clinics are part of the San Francisco Department of
Public Health Community Behavioral Health Services (CBHS) Mental Health Services public safety net;
as such, these clinics are to remain open to referrals from the CBHS Behavioral Health Access Center
(BHAC), to individuals requesting services from the clinic directly, and to individuals belng referred from
institutional care. Clinics serving children, including comprehensive clinics, shall remain open to
referrals from the 3632 unit and the Foster Care unit. Remaining open shall be in force for the duration of
this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an
outpatient clinic does not remain open.
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Remaining open shall include offering individuals being referred or requesting SERVICES
appointments within 24-48 hours (1-2 working days) for the purpose of assessment and
disposition/treatment planning, and for arranging appropriate dispositions.

In the event that the CONTRACTOR, following completion of an assessment, determines that it
cannot provide treatment to a client meeting medical necessity criteria, CONTACTOR shall be
responsible for the elient until CONTRACTOR is able to secure appropriate services for the client.
CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in
Appendix A of this Agreement may result in immediate or future disallowance of payment for such
SERVICES, in full or in part, and may also result in CONTRACTOR'S default or in termination of this .
Agreement. . '

2.  Description of Services
Detailed description of services are listed below and are attached bereto
Appendix A-1 Day Treatment

Appendix A-2 School/Mental health Partnership
Appendix A-3 EPSDT program
Appendix A-4 Day Treatment Supplemental Services
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Appendix B
Calculation of Charges
“ 1. Method of Payment

A,  Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment
Authorization number or Contract Purchase Number, All amounts paid by CITY to CONTRACTOR
shall be subject 10 audit by CITY. The CITY shall make monthly payments as described below. Such
payments shall not exceed those amounts stated in and shall be in accordance with the provisions of
Section 5, COMPENSATION, of this Agreement. , 4
Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following
- manner. For the purposes of this Section, “General Fund” shall mean all those funds which are not Work
Order or Grant funds. “General Fund Appendices™ shall mean all those appendices which include General
Fund monies.
(1)  Fee For Service {Monthly Reimbursement by Certified Units at Budgeted Unit Rates)
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month,
based upon the number of units of service that were delivered in the preceding month. All
defiverables associated with the SERVICES defined in Appendix A times the unit rate as shown in
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges
incurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no case in advance of such SERVICES.,

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within

Budget):
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a

form acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated
with the SERVICES shall be reported on the invoice each month. All costs incurred under this
Agreement shall be due and payable only after SERVICES have been rendered and in no case in
advance of such SERVICES.

B.  Final Closing Invoice

(1)  Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those SERVICES rendered during the referenced period of performance. If
SERVICES are not invoiced during this period, all unexpended funding set aside for this

~ Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the close

of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and
certified for this Agreement.

(2) Cost Reimbursement:

i A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five

(45) calendar days following the closing date of each fiscal year of the Agreement, and shall

include only those costs incurred during the referenced period of performance. If costs are not

invoiced during this period, all unexpended funding set aside for this Agreement will revert to

CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the
section entitled “Notices to Parties.”
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2. ngram'Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto.
Budget Summary

Appendix B-1 Day Treatment

Appendix B-2 School/Mental health Partnership

Appendix B-3 EPSDT Program _
Appendix B-4 Day Treatment Supplemental Services

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR,
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of
costs and sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully
set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall not
exceed Seven Million Four Hundred Sixty Eight Thousand Five Hundred Eighteen Dollars ($7,468,518)
for the period of July 1, 2010 through June 30, 2015.

CONTRACTOR understands that, of this maximum dollar obligation, $800,198 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR
without a modification to this Agreement executed in the same manner as this Agreement or a revision to
Appendix B, Budget, which has been approved by the Director of Health, CONTRACTOR further
understands that no payment of any portion of this contingency amount will be made unless and until
such modification or budget revision has been fully approved and executed in accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to
the availability of funds by the Controller, CONTRACTOR agrees to fully comply with these laws,
regulations, and policies/procedures.

¢3 For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of
Services, and a revised Appendix B, Program Budget and Cost Reporting Data Collection form,
based on the CITY's allocation of funding for SERVICES for the appropriate fiscal year,
CONTRACTOR shall create these Appendices in compliance with the instructions of the
Department of Public Health. These Appendices shall apply only to the fiscal year for which they
were created. These Appendices shall become part of this Agreement only upon approval by the
CITY. :

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the

- Appendix A, Description of Services, and 2 Appendix B, Program Budget and Cost Reporting Data
Collection form, as approved by the CITY's Department of Public Health based on the CITY's
allocation of funding for SERVICES for that fiscal year.

- CMS #6966 ‘ :
P-550 (05-10) 2 ‘ ‘ October 4, 2011



July 1, 2010 through December 31, 2010 $477,974 Total; FY10/11
{Encumbered under BPHM08000036) Amount
January 1, 2011 through June 30, 2071 $855,690 $1,333,664
July 1, 2011 through June 30, 2012 $1.333,664
July 1, 2012 through June 30, 2013 $1,333,664
July 1, 2013 through June 30, 2014 $1.333,664
July 1, 2014 through June 30, 2015 $1,333,664
July 1, 2010 through June 30, 2015 G. Total $6,668.320

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall
be terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled
to compensation in excess of these amounts for these periods without there first being a
modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section

" of this Agreement.

(4) CONTRACTOR further understands that, $477,974 of the period from July 1,
2010 through December 31, 2010 in the Contract Number BBPHMO08000036 is included with
this Agreement. Upon execution of this Agreement, all the terms under this Agreement will
supersede the Contract Number BPHMO08000036 for the Fiscal Year 2010-11.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of

SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the

CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding

Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure,

D.  No costs or charges shall be incurred under this Agreement nor shall any payments become due to

CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from

CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY

may withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or - |

refused to satisfy any material obligation provided for under this Agreement. |
E.  Inno event shall the CITY be liable for interest or late charges for any late payments. 5

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and
Federal Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues
herein, the CITY’S maximum dollar obligation to CONTRACTOR shall be proportionally reduced in the
amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for
clients who do not qualify for Medi-Cal reimbursement,

CMS #6966
P-550 {05-10)
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Appéndix J
THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program site has
an Administrative Binder that contains all of the forms, policies, statements, and documentation required
by Community Programs Business Office of Contract Compliance, The Declaration of Compliance also
lists requirements for site postings of public and client information, and client chart compliance if client
charts are maintained. CONTRACTOR understands that the Community Programs Business Office of
Contract Compliance may visit a program site at any time to ensure compliance with all items of the -
Declaration of Compliance. K

CMS #6966 :
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OF ID): CS

A g.
ACORD" CERTIFICATE OF LIABILITY INSURANCE oo

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ’

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policylies) must be endorsed. N SUBROGATION 1S WAIVED, subject 1o
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not coufer rights to the
sertificate holder in lieu of such endorsement(s).

FPROD;CER . 415-493-2500 Foiad
arallone Pacific Insurance ) R PHONE .
Services, License# 0F84441 415-483-250% -BLC. N, Extl: | IR, Noy:
859 Diablo Avenue ' '”3%%&
Novato, CA 94947 ' : | customer inx OAKES 1 .
Naniel ). Costelic : {NSURER(S} AFFORDING COVERAGE NAIG#
INSURED Oakes Childran's Center, Inc. msurer a; MIAC
1550 Treat Avenue wsurer g ; Federal Insurance Company
San Francisco, CA 94110 msures ¢ - Cypress Insurance Company
NSURER [ - —
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION RUMBER: 1

THIS {8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. MOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INBURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF INSURANGE ek o POLICY NUMBER Y | P! LMITs
_ﬁENERAL LIABHLITY . : . EACH OCCURRENCE s 1,000,000
A | X | cCOMMERCIAL GENERAL LIABILITY X 2011-19626-NPO 06/0111 | 0BIOVM2 | SREyRES (b porurrencey | 5 £00,00
| cLamsamce | X | ocour MED EXP (Anyoneperson) | § 20,060
X |SEX ABUSE $1MW/$1M . PERSONAL & ADVINJURY |8 1,000,000
| X jPROF LIAR $1M/$3M GENERAL AGGREGATE 5 3,000,000
+| GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 3,000,060
leouey [ 1589 [ Jicc Emp Ben, 3 INCLUDED!
o osks aasm ol 011-18626-NPO 06/01M1 | 0610112 e ekt
A X% | anvauro 2011-19626-NP ‘ BODILY iNJURY {Fer persor) |
ALL OWNED AUTOS BODILY INJURY {Per aocident) | §
| | SCHEDULED AUTOS . PROPERTY DAMAGE | 5
| X | HREDAUTOS . {Per saoident) !
{ X | NON-OWNED AUTCS 5
3
X |umsreLata | X | ocour EACH OCCURRENCE 5 2,000,000]
. £XCESS LIAB N
A . GLAIMS-MADE X 2011-19626-UMB-NFPO 06/01M1 | Oelpqiz LAGGREGATE 3 ?,000,000 .
|| DEDUCTIBLE 1s
X i ReETENTION § 10,000 : . . s
WORKERS COMPENSATION " WG STATL: OTH-
AND EMPLOYERS® LIABILITY VIN _&hg_amw,s_]_,lm : ‘
C | ANY PROPRIETOR/PARTNER/EXECUTIVE 3300057151111 S OT0MM | OTIDAZ | i EAGH ACCIDENT 5 1,000,000
OFFICERIMEMBER EXCLUDED? NIA )
{Mandstory in NH) £.L. DISEASE - EA EMPLOYEE| § 1,000,000
IF yes, desetibe under ]
DESCRIPTION OF OPERATIONS below _E.L. DISEASE - POLICY LM | 3 1,000,000
B ICrime . 6222-5147 08105141 08/)5/12 |EE Dishon 350,000,
! Ded. 8,000

DESCRIPTION OF OPERATIONS { LOCATIONS / VEHIGLES (Attach ACORD 101, Addjtional Remarks Schedute, i more space Is tequitad)
“40 day notice of cancellation will be given for non-payment of premium. . .

The City and County of San Francisco, its agents, officers and employees are

added as additional Insureds as respects lia HI%! and auto Hiabllity but

onlx with respect to the operations of the name insuﬁg ?e'r attached forms

CERTIFICATE HOLDER CANCELLATION
DEPTOFP

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELWERED N

Department of Public Health ACCORDANGE WITH THE POLICY PROVISIONS,
Community, Mental Health

Services - Ada Ling AUTHORIZED REPRESENTATIVE

1380 Howard Street

San Francisco, CA 94103

© 1988-200% ACORD CORPORATION. All rights resetved.
ACORD 2§ {2005/09) ) The ACORD name and logo are registered marks of ACQRD



POLICY NUMBER: 2011-19626-NPO COMNERCIAL GENERAL LIABILITY
CG202607 64

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endlotsement modifles insurance provided under the following:

COMMERGIAL GENERAL LIABILITY COVERAGE PART
' SCHEDULE

Name Of Additional Insured Person(s) Or Organization{s}

Any person or organization that you are required to add as an additional insured on this policy, under
a written contract or agreement currently in effect, or becoming effective during the term of this policy.
The additional insured status wifl not be afforded with respsct to liability arising out of or related to
your activities as a real estate manager for that person or organization. )

The City and County of San Francisco, its agents, officers and employees, Department of Public Health
Community, Mental Health Services
Atin: Ada Ling

1380 Howard Street

8an Francisco, CA 94103

information required to complete this Schedule, If hot showh.above, will be shown in the Declarations.

Section § — Who is An Insured is amenhded 10 in-
clude as an additional insured the parson({s) or organi-
zation(s} shown In the Scheduie, but only with respect
to Hablity for “bodily injury”, "property damage" or
"personal and advertising injury’ caused, in whole or
in part, by your acts ot omissions or the acts or omis-
sions of those acting on your behalf:

A. Inthe performance of-your ongolng operations; c;r'

B. In connection with your premises owned by or
renfadto you, :

LG20260704 © 180 Properties, Inc., 2004 Page 1 of 1

O
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City and County of San Franciscé
A , Office of Contract Administration
-~ . Purchasing Division
: C , . City Hall, Room 430 .
- I Dr. Carlton B. Goodlett Place -
San Franeisco, California 94102-4685

Agreement between the City and County of San Francisco and

. Oakes C-hildren’s Center

and be(wccn Oakes Chi)dren s Center, 1330 Treat Avenue, San Francisco, California 941 10 heremaﬁer rcferrcd 0

‘as “Contractor,” and the-City and Countv of San Francisco, a municipal corporation, hereinafter referred to as

“City,” acting by and through its Director of the Office of Contract Admxmstratmn or thé Director's dcsmnnfed
agent, hercinatter referred to as “Purchasing.” .

Hecitals

WHEREAS, the Department of Public Hea!th; ?opulation Health and Pre';/ention Mental Health, ("Depanmenl”) '
wishes to provide behavioral health mental health services, community based day treatment and mentat health ‘

school bascd parmershxp services o chlldxcn and,

WHERI:AS a R.equebt for Proposal ( "RFP™) was issued on 09/73/2009 and Cxty selected Contractor as the hxghest
quahﬁcd scorer pursuant to the RFP; and : .- . N o

WHEREAS, Conmctor represents and warrants that it is qualified to perform the services requued by City as set
forth under thig. Contract and S VO N

WHEREAS, approval for this Agreemcm .was obtained when. the le Service Commnss:on approved Con(ract
numbers 4150-09/10 and 4161-09/10 on 06/2 1/”010 : . )

Now THEREFORE the pames agree as follow'e

.l. B Ceruﬁcatmn of Funds; Budget and Fnscal Provxsmns, T ermmatmn in the Event of Non~Approprmtmn
This Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will accrue only after
prior writlen anthorization certified by the Controller, and the amount of City's obligation hereunder shall not at any
time exceed the amount certified for the purpose and period stated in such advance authorization. This- Agreement
will terminate without penalty, Jiability or expense of any kind to City at the end of any fiscal year if funds are not

- appropriafed for the next succeeding fiscal year. If funds are appropriated for a portion of the.fiscal year, this

Agreement will terminate, without penalty, liability or expense of any kind at the end of the term for which funds .
are appropriated. City has no obligation to make appropriations for this Agreeinent in lieu of appropriations for new
or other agreéments. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.

‘ Contra‘ctor’s assumption of risk of possible nén~appropriation is part of the consideration forthis Agreement.

THIS SECTION. CONTROLS" AGAINS'} ANY' AND ALL GTHER PROVISIONS OF THIS
AGREEMFNT

-

2. Teérm of the Agrcement Sub_]CCf 10 Scuion 1, thc term of this Agreement shall be from July 1 2010 to
December 31, 2011. .

N Effectwe Date of Agreement. This Agreement shall bccome effective when the Conlrol]cr has certifi ed to

the availability of funds and Contractor has been notified in mxtmsz :

4. Services Contractor Agrecs to. Perform The Contractor agrees.to perform the services provided for in -
Appcndlx A, “Dcsmpnon of SE‘I’\’IGCb attached hereto and mcorporated by rcference as though fully set forth

herein.
CMS#6993 . I - , . Oakes Children’s Center
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’

A, Compensation. Compensation shall be made in montlﬂy payments on or before the 30th day of each month

for work,-as set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or

her sole discretion, concludes has been performed as of the 30th day of the immediately preceding month. In no
event shall the amount of this Agreement exceed Two Millien Two Hundred Forty Thousand Five Hundred
Fifty Five Dollars ($2 240,555). The breakdown of costs associated with this Agreement appears in Appendlx B,

“Calculation of Charges,” attached hereto and incorperated by reference as though fully set forth herein.” No charges

shall be incurred under this Agreement nor shall any papments become due to Contractor uniil reports, services, or
both, required under this Agreemeént are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Coniractor in any instance in which -
Contractor has failed or refused to satisfy any material obligation prov1ded for uuder this Agreement. In no event”

shall City be liable for interest or late charges for any late payments.

The Controiler is not authorized to pay invoices submirted by Contractor przor to Contractor® s snbmxssmn of HRC
= Proprdss Payinent Fori ~If Progréss Paymcnt PoFH 18 ot submitted With Cotitfactor s ifvoics, the Controiier will
notify the department, the Director of HRC and Coniractor of the omission. If Contractor’s failure to provide HRC -
" Progress Payment Form is not explained to the Controller’s satisfaction, the Controller wi 1 withhold 20% of the.

pavmem due pursuant to that invoice until HRC Progrcss Payment Fonn is provided..

. Po]lowmcz City's payment of an invoice, Conlrdctor has ten days to file an affidavit using HRC Payment Ai’ﬁdawt

verifying that all subcontractors have been paid and. qpecn”ymg the amount,

of the payment due pursuant to that invoice until HRC Form 7 is provided,

The CONTROLLER is not authorized fo pay invoices submitted by CONTRACTOR prior to
CONTRACTOR s submission of HRC Form 7, “Prime Consultant/Joint Venture Partnef(s) and Sub-consultant
Participation Report,” LIFHRC Form 7 is'not submitted with CONTRACTOR s'invoice, the CONTROLLER -will
notify the department, the Director of HRC and CONTRACTOR of the omission. If CONTRACTOR s failure to
provide HRC Form 7 is not explained to the. CONTROLLER's satisfaction, the CONTROLLER will withhold 20%

7 Following CITY"s payrbent of an fivoide, ‘CONTRACTOR: has ten days’ to. file an affidavit using HRE
Fonn 9, “Sub- Consultant Payment Affidavit,” venfymg that all subcontractors have been pald and specxfymg the

6.

! amount

PR

~Guarantéed Maximum Costs. The City’s ob}igation' hereu‘ndc_r shall not at any timc exceed the

amount certified by the Controller-for the purpose and period stated in such certification. Except as may be”
provided by laws governing emefgency procedures, officers and employees of the City are not authorized to request,
and the City is not required to reimburse the Contractor for, Commodities or Services beyond the agreed upon |,

confract scope unless the changed scope is authorized by amcndmcnt and approwd as required by law. Officers and

" employees of the City are not authorized to offer or promise, nor is the City requiréd to honor, any offered or’

prommed additional funding in excess of the maximum amount of fimding for which thé contract is certified without -

certification of the additional amount by the Controller. The Controller is not authorized to make payments on any
contract for which funds have not been certified as available in the budget or by supplemental appropriation. ’

-

amounts paid by Cify to Contractor shall be subject to audit by City. Payment shall be made by City fo Contractor at
the address specified in the section entitled “Notices to the Parties.” . . :

8,

Administrative Code. is available on the web at
“http/fwww.municode. wnﬂberary/chentCodePagc aspx?clsentID~4ZGI “A coutractor,’ mb»ontractor or consultant

. Payment; Invoice Format. Invoices ﬁmnshcd by Contractor under this Agreement must be it a form
acceptable to the Controller, and must include a unique invoice number and raust conform to Appendix F, All

Sub mxttmg False Clmms, Monetary Penalties, Pursuant © San I“rancxsco Administrative Code.
§21.35, any contractor, subcomractor or consultant who submits a false claim shall be liable to the City for the
statatory penalties set forth in that section. The tc‘{t of Sectxon 7! 35 anng with the enure San ancnsco

will be deemed to have submitted a false claim to the City if the contractor, subcontractor or consultant: (a)

- knowingly presents or causes to be presented to an officer or employee of the City a false ¢laim. or request for
payment or approval; (b) knowingly malies, uses, or causes to be made or used a false record or statement to get a
false claim paid or approved by the City; (¢} conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement to conceal, avoid,
or decrease an obligation to pay or transmit money or property to the City; or (e) is a beneficiary of an madvertem

submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to dlsclose the false
.. clain to the City within a. reasonable t;me after dlscovery of the. falsc claim. - . et

¢

9, Disaliowance. If Contractor claims or receives payment from City for a service, reimbursement for which is
later disallowed by the State of Cahfomxa or United States Govemnment, Contractor, shall promptly refund the
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-, |~ disallowed amount to City upon "ty’s request. At its option, City may offset th" mount disallowed from any

" 3 payment due or to become duei  ontractor under this Agreement or any other .._.eement. By executing this
Agreement' Contractor certifies that Contractor is not suspended, debarred or otherwise excluded from participation
in federal assistance programs. Contractor acknowledges that this certification of ehglbrhty to recetve federal funds
is a material terms of the Agreement : .

10.  Taxes. Payment of any taxes‘, including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.
Contractor recognizes and understands that this Agreement may create a “possessory interest” for property tax
purposes. Generally, such a possessory mterest is not created unless the Agreement entitles the Contractor to
possession, occupancy, or use of City property for private gain. If such a possessory interest is created, then the '

following shall apply:

TN l) . Gontrastor, < on behalf of itself and. any permitted. successors.and assigns, recognizes. and -
understands that Contractor and any perrmtted suceessors and assi gns, may be subject to real property tax
assessments on the possessory mterest ) . ;

2) Contractor, on behalf of itself and any permitted successors and assi gns, recognizes and
,understands that the creation, extension, renewal, or assignment of this Agreement may result in.a “change in
ownership” for purposes of real property taxes, and therefore.may result in a.-revaluation of any possessory interest
created by this Agreenient. Contractor accordingly agrees on behalf of itself and 1ts permitted successors and
assigns to report on behalf of the Ctty to the County Assessor the information requ1red by Revenue and Taxatlon
'Code seetlon 480.5, as amended from time to time, and any successor prov1s1on '

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and fesult in the.
. revaluation.of.the POSSESSOrY mterest (see,e.g., Rev. &.Tax. Code section 64, as amended from. time, to time). .
Contractor accordingly agrees on behalf of itself and its penmtted successors and assigns to report any change in
) ownersh1p to the County Assessor the Staté Board of Equahzatlon or other pubhc ageney as requlred by law.

b ep 1w -

enable the City to comply with any reporting requirements for possessory mterests that are imposed by applicable’
law. .

11 Payment Does Not Imply Acceptance of Work The grantmg of any payment by Crty, or the recetpt
thereof by Contractor shall in no way léssen the liability of Contractor to replace unsatisfactory work, equlpment ‘or
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or
détected at the time such payment was made. Materials, equipment, components, or workmanship that do not
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced by

Contractor without delay.

12..  Qualified Personnel Work under this Agreement shall be performed only by competent personnel under the
supervision of and in the employment of Contractor. Confraétor will comply with City’s reasonable requests
regarding assignment of personnel, but all personnel, including those assigned at City’s request, must be superv1sed
by Contractor. Contractor shall commit adequate resources to complete the project within- the project schedule

spectf ed in, thIS Agreement o

13. Responsrblhty for Equipment. City shall not be reSponsrble for any damage to persons or property as a
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees even though
such equipment be furnished, rented .or loaned to’Contractor by C1ty

14. 3 Independent Contractor; Paymen.t of Taxes and Other EXpenses'

a.. . Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all

times. to be an independent contractor and is wholly responsible for the manner in which it performs the services and

~work requested by City. under this Agreement. Contractor or any agent or employee of Contractor shall not have ~
employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees.

~ Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its

CMS#6993 ) . . . Qakes Children’s Center
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o . \
agents. Contractor shall be respo le for all obhgatmns and paynients, whether‘ oscd by federal, state or local
law, including, but not limited to, FICA, income tax withholdings, unemployment ¢Gmpensation, insurance, and
other simjlar responsxbxhtles related to Contractor s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreément shall be construed as creating an employment or agency
relationship between City and Contractor or any agent or employee of Contractor. Any terms in this’Agreement
referring to direction from City shall be construed as providing for direction as to policy and the result of '
- Contractor’s work only, and not as to the means by which such a result is obtained. City does not retain the right to
contro! the means or the method by Wthh Coritractor perforxns work under this Agreement.

b. Payment of Taxes and Other Expenses Should Clty, in its discretion, or a relevant taxmg authonty
suoh as the Internal Revenue Service or the State Employmcnt Development Division, or both, determine that
Contractor i8 an employee for purposes of collection of any employment taxes, the amounts payable under this-

A greement shall be reduced by amounts equal.to both the employee and employer pomons of the'tax due (and =~

" offsétting dny credite-for amounts alréady paid by: Contractor whiich can be applied against this 11ab111ty) City ‘Shall
then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a liability
for past services performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly

" remit such amount due or arrange with City to have the amount due withheld from future payments to Contractor
under this Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs shall be
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor
shall not be considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or
administrative authority determine that Contractor is an emp]oyee for any other purpose, then Contractor agrees (o a’

" reduction in City’s financial liability so that City’s total expenses under this Agreement are not greater than they

+ would have been had the court, arbitrator, or admxmstratwe authorlty -determined that Contractor was not an

employee :

15. 'Insur:ance ’

_ . a.- . Without in any way iimiting Contractor’s Iiz{bili{y pursuant to the “Indemnification” section of:this
Agreement, Contractor must: mamtam in force, during the full term of the Agreement, insurance in the followxng
amounts and-coverages: . .

1) . Workers’ Cornpcnsatlon in qtatutory amotunts, with Employers Liability Limits not less than
$1 000 ,000 each accxdent injury, or 1llness and ,

: 2). Commeroxal General Liability Insurance with limits not less than $1, 000 000 each occurrence
Combmed Single Limit for Bodily Injury and Property. Darage, including Contractual Llabﬂlty, Personal Injury,
Products and Completed Operations; and ,

<

3) Commercxal Automobile Liablhfy Insurance with. lirhits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage moludlng Owned, Non-Owned and
Hired auto coverage, as applicable. .

_ 4)  Blanket Fidelity Bond (Commercxal Blanket Bond) Limits in the amount of the Inmal Payment
provided for in the Agreement
-.5) ..~ Professional liability insurance,-applicable to Contractor’s professxon -with hmxts not less than-
- $1,000 OOO ‘each claim with respect to negligent acts, errors or omissions in'connection with professwnal services to
be prov1ded under this Agreement. :

b. Commerc1a1 General Liability and Commerclal Automoblle Liability Insurance palicies must bc A
endorsed to provide: :

. 1) Name as Additional Insured the City and County of San Francisco, it Ofﬁccrs, Agents, and
Employees. o : ' : o
©.2) © That snch policies are primary insurance to any othier insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance apphes separatcly to each
‘insured against whom claim is made or suit is-brought. . . .

CMS#6993 ' | 0 ke Children's Center
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N S Regardmg Worker “ompensation, Contrastor hereby agrees to we subrogation which any insurer -

L o

4+ 27 of Contractor may acquire from « _atractor by virtue of the payment of any loss. ‘Luntractor agrees to obtain any
endorsement that may be necessary to effect this waiver of subrogation. The Workers’ Compensation policy shall

"= . be endorsed with a waiver of subrogation in favor of the City for all. work performed by the Contractor its

employees, agents and subcontractors,

d. All policies shall provide thirty days’ advance written notice to the City of reduction or nonrenewal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the “Notices to
the Parties” section:

€, Should any of the requlred insurance be provided under a claims-made form, Contractor shall maintain
" such coverage continuously throughout the term of this Agre ement and, without lapse, for'a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to
e after expiration of the-Agreement. such clat

-, claims.

f. Should any of the required insurance be prcvided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate Jiniit, such géneral annual aggregate limit shall be ‘double-the occurrence-or claims limits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such Japse shall not be processed until the City receives satisfactory gvidence of reinstated coverage -
as required by this Agreement, effective as of the lapse date. Ifinsurance is not reinstated, the City may, at its sole
option, terminate this Agrccmcnt effective on the date of such lapse of insurance. -

" h Beforc commenc':mg any operations under this Agrecmcnt Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with i insurers with ratings comparable to’A-, VIII or higher,

_.that are authorized to do business in the State of California, and that are satlsfactory to City, in form evidencing all |
coverages set forth above Failure to maintain insurance shall constltutc a matcrlal breach of this Agreement

U T Approval of. the insurance by City shall not, rcIche or decrease, thc llablhty of Contractor hereundgr.
B Ifa subcontractor will be used to complete any portion of this agreement, the Contractor shall ensure that the
subcontractor shall provide all necessary insurance and shall name the City and County of San Francisco, its
officers, agents and employees and thc Contractor listed-as addmonal 1nsureds

16. Indemniﬁcat-ion .
-Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
. requested, shall'defend them against any and all loss, cost, damage, injury, liability, and claims.thereof for injury to
or death of a person, including employees of Contractor or loss of or damage to property, arising dlrcctly or ..
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether habxhty
without fault is imposed or sought to be 1mposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, and
except where such loss, damage, injury, liability or claim is the result of the. active negligence or willful misconduct
of City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or elthcr s agent or employee. The foregoing indemnity shall include; -
" without fimitation; reasonable fees of attorneys; consultants and experts and related costs and City’s-costs of :
investigating any claims against the City. In .addltmn to Contractor’s obligation to indemnify City, Contractor |
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from any
claim which actually or potentially falls within this indemnification provisien, even if the allegations are or may be
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and
continues at all times thereafter. Contractor shall indemnify and-hold City harmless from all loss and Hability, -
including attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent rights,
copyright, trade sécret or any other proprietary right or trademark, and all other intellectual property claims of any
person or persons in consequence of the use by Clty, or any of its. ofﬁccrs or acrents of amcles or services to bc
- 'supphed in-the pcrformance of this Agreement: : SR R e

k)
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. 17. Incidental and Conseque il Damages. .Contractor shall be rcsponmblc ncidenta] and co:xsequentral e
. damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this Agrcemcnt shall,
constitute a WalVCl or hmltatxon of any nghts that City may have under applicable law.

- 18.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS: .
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, INNO EVENT -
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING,
BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

. 19. Left blank by agreement of the partles (quuldated damages)

20.  Default; Remedles Each of the followmg shall constifute an event of dcfault (“Event of Default“) under this
Agreemcnt

(1) Contractor fails or fefuses to pcrform or observe any term, covenant.or condition contamed in,
any of the followmg, Sections of this-Agreement:

8. Submutting False Claims; Monetary Penalties. - 37. " Drug-free workplace policy,

10.  Taxes _ . 53. Compliance with laws

15.  Insurance ) 55.  Supervision of minors _
24: - Proprietary or conﬁdcntlal mformatlon of City- 57.  Protection of private information
30.. Assignment - ' '58. " Graffiti removal’

K And, item 1 of Appendix D attached to thlS Agrccmcnt
, . 2) Contractor fails or refuses to perform or observe any othcr tcrm, covcnant or condmon

* contained in this Agreement, and such default continues for a penod of ten days after written nofice thereof from.

.City to Contractor st T G

3) Contractor (a) is gencrally not. paymg its dcbts as they become due, (b) files, or consents by .
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other -
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’ relief
law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the appointment of'a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantxal part of
Contractor’s property or (&) takes action for the purpose of any of the forcgomg

4) A court or government authority enters ap order (a) appointing a custodxan rccerver trustec or -
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’

relief law of any jurisdietion or (c) ordering the 'dissolution,‘winding-up or liquidation of Contractor. ~ ~

.b. . On and after any Event of Default, City shall have the right to exercise its legal and equitable

" remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all

. or any part'ef this Agreement. - In-addition, City.shall have the right (biit.no obligation-to cure (or catise to be cured).
on behalf of Contractor any Event of Defaulf; Contractor shall pay to City on demand all costs and expenses '
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, 1dsses, costs or expenses incurred by City as a result
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement
or any. other agreemcnt

c. - All remedies provided for in this Agreement may be exercised i'ndividuaily or in combination with any * -
“other remedy available hereunder or under applicable laws, rules-and regulations. The exercise of any rcmcdy shall..
not preclude or in any way be deemed to waive any other remedy. :
2% Termination for Convenience
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x,)?’ © ., a Cityshall have the\ “jon, in its sole discretion, to terminate this A mont at any time during the
©* térm hereof, for convenience an¢ ..1thout cause. City shall exercise this option by giving Contractor wrltten notice

of termination. The nofice shall specify the date on which termination shall become effocnve

s

b. Upon receipt of the notice, Contractor shall cornmence and porform,-with diligence, all actions
necessary on the part of Contractor to effect the termination of this Agreement on the date specified by City and to
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be
subject to the prior approval of City. Such actions shall include without limitation: :

1) Halting the performance of all services and other work under this Agreement on the date(s) and
in the manner specified by City.

<

2) Not p acmg any funhcr ordcrs or subcontracts for matcnals scrvxccs cqulpment or othcr 1torns

Ay Termmatmo all e*ustmg orders and ‘subcontracts.

4) At City‘s direction, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle
or pay any or all claims arising out of the termination of such orders and subcontracts.

5) Sub;ect to City’s approval, scttlmg all outstanding liabilities and all. clalms arising out of the
tcnnmanon of ordcrs and subcontracts. :

6) Complotmg performance of any services or work that Clty designates to be completed prior to
the date of termination specified by Cxty

. .. Takmg such action as, may be. ncccssary, or as the City may | d1rect forthe protectionand
preservation of anv propeérty related to this Agreement wlnch 18 in the possossmn of Contractor and in which Clty

E fhas Or may acquire an interest,
c. W xthm 30 days aftcr thc spemﬁed tcrmmatlon date Contractor shall submilt to Clty an mvoxce which
shall set forth each of the followmo as a separate line item: :

. ) The reasonable cost to Contractor, w1thout proﬁt for all services and other work City directed
Contractor to pcrform prior to the spccxﬁcd termination date, for which services or work Clty has not already )
tendered payment. Reasonable costs may include a réasonable allowance for actual overhead, not to exceed a total
of 10% of Contractor’s direct costs for sérvices or other work. Any overhead allowance shall be scparatoly
itemized. Contractor may also recover the rcasonable cost of preparing the invoice.

2) CA reasonable allowance for proﬁt on the cost of the services and other work described in the
1mmed1ately preceding subsection-(1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided further, that the profit allowed shall in no event exceed 5% of such cost.

3) Thc reasonable cost to- Contractor of handling material or equipment returned to the vendor,
dehvcrcd to the Cxty or othcrwxsc dlsposed of as derCth by the City.

. 4) A deduction for ﬂqe cost of materials to bc rctainod by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to Cxty, and any other appropriate credxts to City against
the cost of the services or othen work, - .

d. . Inno'event shal I City bo hablc for costs mcurred by Contmctor or any of its subcontractors after thc
termination date specified by City, except for those costs specifically enumerated-and described in the mnncdxate]y
“preceding subsection (¢). Such non-recoverable costs include, but are not limited to, anticipated profits on-this
Agreement, post-termination employee salaries, post- -termination administrative expenses, post—tcrmmanon
overhead or unabsorbed overhead, attomeys fees or other costs relating to the prosecution.of a claim or lawsuit,
prejudgment nncrost or any other expense Wh1ch is not reasonable or authonzod under such subscctlon (c).
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e. In arriving at.the an. it due to Contractor under thxs Section, Cltyl deduct; (1) all paymcnts RS
previously made by City for work or other services covered by Contractor’s final invoice; (2) any claim which City -
may have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses excluded
pursuant to the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the Clty, the
cost of any service or other: work performed under this Agreement is excessively high due to costs incurred to
remedy or replace defective or rejécted services or other work, the dlfferencc between the invoiced amount and
City's estimate of the reasonable cost of performing the invoiced services or othcr work in compliance with the -
requxrcmcntq of thxe Agrscment ‘

£ City’s payment obligation under this Section shall survive termination of this Agfeément.

22.  Rights and Dutxes tpon Termination or Expiration. This Section and the followmg Sectlons of this
Agrccment shall survxve termmation or expxratxon of tlm Agreement

S8 'Submlttmg false claims . .- » S 26.. Owncrshlp df ’R'es'ljlts' ‘
9. Disallowance - 27.  Works for Hire C
10.  Taxes ; 28.  Audit and Inspection of Records
.11. - Payment.does not imply acceptance of work . 48.  Modification of Agreement.
13.  Responsibility for equipment o 49, " Administrative Rcmedy for Agreemcnt
' : o Interpretation. '
14. Indcpcndcm Contractor Payment of Taxes and Othcr 50. Agreement Made in California; Venue
Expenses i o
15. Insurance = o E 51.  Construction
16.  Indemnification - ' : 52.  Entire' Agreement o
17.  Incidental and Consequential Damages - : 56.  Severability
.. 18., Liability of City .. .. .. .. woo oo . 51..  Protection of privafe information . .
C 24 Proprxctary or conﬁdenna] mformatlon of Clty ' And item l of Appcndix D attachcd to thxs Agrccmcnt.

... Subject to.the, immediaiely preceding sentence, upon termination of this Agrccmcnt prior to expiration of the term . ..... .
specified in Section 2, this Agrcement shall terminate and be of no further force or.effect. Contractor shall transfer .
title to City, and deliver in the. manner, at the times, and to the extent, if any, directed by City, any work in progress,
completed work, supplies, equipment, afid other materials produced as a part of, or acquired in connéction with the

. performance of this Agreement, and any completed or partially completed work which, if this Agreement had been .
completed, would have been requxred to be furnished to City. Thls subsection shall survive termmatlon of this.
Agrcement

23. Conﬂlct of Interest. Through its exccutnon of thls Agrecment Contractor acknowledges that it is farrnhar
with the provision of Section 15,103 of the City’s Charter, Article III, Chapter 2 of City’s Campaign and
‘Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the
State of California, and certifies that it does not know of any facts-which constitutes a violation of said provisions - -
and agrees that it will immediately notify the City if it becomes aware of any such fact during the term of this
Agreement.

24.  Proprietary or Conﬁde’nﬁal Informationpf City

Tar Contractor undcrstands and agreés that, in the performance ofthe work ot services under this”
Agreement or in contemplation thereof, Contractor may have access to.private or confidential information which
may be owned or controlled by City and that such information may, contain proprietary.or confidential details, the .

- disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by

City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to’
, protect its own proprietary data.

b. Contractor shall maintain the usual and customary records for persons receiving Services under this

. Agreement. Contractor agrees that all private ar confidential.information concerning persons receiving Services..
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance.of this Agreement, and shall be disclosed to third parties only as
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information
contained or conveyed in any form, including but not limited to documcnts ﬁlcs patient or chcnt records,
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S r‘ yi facsimiles, recordings, telephonr  ~lis, telcphone answermg machines; voice maj’  other telephone voice rccording
o ¢ systems, computer files, e-mail ¢ _ther computer network communications, and co.aputer backup files, including
disks and hard copies. The City reserves the right to terminate. this Agreement for default 1f Contractor violates thc

terms of this section.

c. Contractor shall maintain its books and records in accordance with the general]y acccpted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this -
Agreement. Such access shall include making the books, documents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
and Human Services and the Attorney General of the United States at all rcasonable times at the Contractor’s place
of business or at such other mutually agreeable location in California. This provision shall also apply to any
subconfract under this Agreemcnl and to any contract between a subcontractor and related organizations of the
subcontractor, and to their books, documents and records. The City ack.nowlcdges m dutxcs and I'CSpO}’lSlbﬂlthS
regardmg mch records under such statutes and regulatronq o

. wits all Técords of pcrsom eceiving Servrces and all fiseal records funded by this
Agreement if Contractor goes out of business. Contractor shall 1mmcdratcly transfer possession of all these records
if Contractor goes out of business. If this Agreement is terminated by either party or expires, recordq shall be
submitied Lo the City upon request. :

e. All of the reports, information, and other materials prepared or asscmbled by Contractor under thxs

~ Agreement shall be submitted to the Department of Public-Health Contract Administrator and shall not be divulged
by Contractor to any other person or entity without the prior written permission of the Contract Adrmmstrator hsted '

n Appendlx A,

25. " Notices to the Parties: Unless otherwise indicated elsewhere in this Agreement; all ‘writren communications
sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows: :

ST CITY: 7 ° T Office of Corntragt Manageiment ‘and Compliance” """
: Department of Public Health . . . . . _—
- 1380 Howard Street, Room 442 ' FAX: .. (415)252-3088
' San Francisco, California 94102° 77 "7 = " 77 " eimail: 7 élizabeth.apana@sfdph.org”
And: A Andrew Williams .
: . Contract Development & chhmcal Ass1stance ) :
.. 1380 Howard Street,5" Floor . . . coo s BAX (415) 255-3567
. . . San Francisco, California 94013 o e-mail; andrcw w1111amsC§fdph org
To CONTRACTOR: " QOakes Children’s Center . . :
o . 1550 Treat Avenue . S FAX: . (415) 641-8002
San Francisco, California 94110 - ¢-mail: ° austinlambe@oakeschildren

- scenter.org
Any notice of default must be sent by registered mail.

26. Owrlership of Results, Any interest of Contractor or its Subcontractors, in drawings, plans, specifications,
blueprints, studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Contractor or its subcontractors in connection with services to be performed under this Agreement, shall become
the property of and wrl] be transmitted to City: Howcver Contractor may retain and use coplcq for refercnce and as
documentatron of its experience and capabilities. . :

s

27. Wox ks for Hire. lf n connection with services performed-under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs,

- software, reports, diagrams, surveys, blueprints, source codes or any other original works of authorship, such works
of authorship ghall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such’
works are the property of the City. Ifitis ever determined that any works created by Contractor or its
subcontractors under this Agreement are riot works for hire under U.S, law, Contractor hereby assigns all copyrights

- to such works to the City, and agrees to provide any material and execute any documents necessary to effectuate
" “such asqrgmncnt With the approval of the City, Contractor may Tetain and use copies of such works for reference’
and as documentation of its experience and capabilities. :
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28, Audit and Inspection of'.‘\ ) ‘brds -

a. Connactox agrees to mamtam ‘anid make avallab e to the City, durmg regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records, and to miake audits of all inveices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole
or in part under this Agreement. Contractor shall maintain such data and records in an accessible location and
condition-for a period of not less than five years after final payment under this Agreement or until after final audit
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agrcement shall have the same rights conferred upon City by thls Scctlon

b.  Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a '
copy of said audit report and the associated management. letter(s) shall be transmitted to the Director of Pubhc

.- -Hedlth or his /her designee within one hundred eighty (180) calcndar days following Contractor’s fiscal year end. .

date. If Contractor expends $500,000 or more in Fedéral funding per year, from any and all Federal awards, sald
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-
Profit Organizations. Said requirements can be found at the following website address: A
http://www. whitehouse. gowcmb/mrculdrq/a133/31.:3 html. If Contractor expends less than $500,000 a year in
Federal awards, Contractor is exempt from the single audit requiremerits for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit -
report which addresses all or part of the period covered by.this Agreement-shall treat the service components
identified in the detalled descriptions attached to Appcndxx A and referred to in the Program Budgets of Appcndm B
as dxscretc program cntltlcs of the Contractor.

c. The Director of Public Health or his /. hcr des1gncc may approvc of a waiver of the aforementioned
audit requirement if the contractual Services-are of a consulting or personal services nature, these Services are paid
- for through fee for service terms which hmlt the Clty s. nsk with such contracts, and-it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written
_request for a waiver must be submitted to the DIRECTOR ninety (90) calcndar days before the end of the
Agrcemcnt term or Contractor’s fiscal year, whxchever comes first, .

d. Any financial adjustments necessitated by this andit report shall be madc by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Contractor to
the City; or may be made by another written schedule determined solely by the City. In the event Contractor is not
.under contract to the City, written arrangements shall be made for audit adjustments, : e

29.  Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless such

* . subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on

"behalf of or in the name of‘the other party. An agrecmcnt made in violation of this provision shall confer no rights
on any parfy and shall be null and void.

30. Assignment. The services to bc performcd by Contractor are personal in charactcr and ncithcr this
* Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first
approved by City by written instrument executed and approved in the same manner as this Agreement.

31, Non-Waiver of Rights. The omission by either party at any time to enforce any default or right reserved to -
‘it, or to requife performance of any of the.terms, covenants, or provisions hereof by the other party at the time '
" designated, shall not be a waiver of any such defaulf or right to which. the party is: entltled nor.shall it in any way: .
affect the right of the party to enforce such provisions thereafter,

"32. . Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers provide -

their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. Employers can locate these forms 4t the IRS Office, on the Internet, or anywhere that
Federal Tax Forms can be found. Contractor shall provide EIC Forms to each Ehgxble Employee at each of the
following times: (i) within thirty days following the date on which this Agreement becomes effective (unléss
Contractor has already provided such EIC Forms at Jeast once during the calendar year in which such effective date
+ -falls); (ii) promptly after any Eligible Employec is hired by Contractor; and (111) annually between January 1 and

“January 31 of each calendar year during the term of this Agréement. Failure to comply with any réquiremént’ =~
- contained in subparagraph (a) of this Section shall constitute a material breach by Contractor of the terms of this

. Agrecment. If, within thirty days after Contractor receives written notice of such a breach, Contractor fails to cure

such breach or. if such breach cannot reasonably be cured within such period of thirty days, Contractor fails to-
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;. n commence cffortc to cure thhm *h period or thereafter fails to d1hgcnt1y purst  -ch cure to completion, the City

¢ miay pursue any rights or remedlc- vailable under this Agreement or under applic.ote law. Any Subcontract
entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s Eligible Employees,

. with each of the terms of this section. Capitalized terms used in this Section and not defined in this Agreement shall
have the meanings assigned to such terms in Section 120 of the San Francisco Administrative Code. ‘ :

33.  Local Business Enterprise Utilization; Liquidated Damages

a. The LBE Or dmance Contractor, shall comply with all the requlrements of the Local Busmess
Enterprise and Noii-Discrimination in Contracting Ordinance set forth in Chapter 14B.of the San Francisco
Administrative Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance”),
providéd such amendments do not materially increase Confractor’s obligations or liabilities, or materially diminish

. Contractor’s rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated by reference and

... .made.a part-offhis Agreément as thongh. fully set forth inthis. section: . Gontracier’s.willful failure to comply. withs: o cu .y e o -

any applicable provisions of the LBE Ordinance is a material breach of Contractor’s obligations under this
Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this Agreement, to
exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or otherwise available a
law or in equity, which remedies shall be cumulative unless this Agreement expressly provides that any remedy 15
exclusive. In additien, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring chal opportunity in contracting, including subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
. participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on this
Agreement;or 10% of the total amount of this Agreement; or-$1,000, whichever is greatest...The Director of the -
City’s Human Rights.Commission or any other public official authorized to enforce the LBE Ordinance (separately
_ and collectively, the “Director of HRC”) may also impose other sanctions against Contractor aithorized in the LBE
-~ Ordinance, mcludm g declaring the Gontractor-to be irresponsible and ineligible to contract with' the Ctty fora period
of up to five years or revocation of the Contractor's LBE certification.  The Director of HRC will determine the
sanctions to be unposed mcludmg the amount of. liquidated damages, after mvcstngatlon pursuant to. Admlmstratlve
. Code §14B 17.
By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director. of the HRC shall be payable to City upon demand. Contractor further .
‘acknowledges’and agrees that any liquidated damavcs assessed may be w1thhcld from any monies due to Contractor
on.any contract with City. ‘ R

-~

Contractor agrees to maintain records necessary for monitoring its compliance with-the LBE
" Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request. :
(2) Subcontractmg Goals ' ,

The LBE subcontractmg participation goal for thlS contract is [insert number] %. Contractor
shall fulfill the qubcontractmg commitment made in its bid or proposal. Each invoice submitted to City for paymcm
~shall inelude-the information- requxrcd in the-HRC-Progress Payment Form: and the HRC: Payment Affidavit: - Failure-
to provide the HRC Progress Payment Form and the HRC Payment Affidavit with each invoice submitted by
.Contractor shall entitle'City to withhold 20% of the amount of that invoice unti] the HRC Payment Form and the
HRC Subcontractor Payrncnt Affidavit are provxded by Contractor. :

Contractor shall not participate in any back contracting to the Contractor or - Jower-tier
. subcontractors, as defined in the LBE Ordinance, for any purpose inconsistent with the provisions of the LBE

Ordinance, its 1mplementmg rules and regulations, or this Section.

3) - 'Subcoutr.act Language R'equirements
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Contx actor 8. mcorporate the LBE Ordmance into cach suL fract made in the fulﬁllment of
, Contractor s obligations under this Agrcemcnt and require each subcontractor to agree and comply WIth prov1s1ons
of the ordmancc applicable to subcontractors. : i

Contractor shall include in all subcontracts with LBEs made in fulfillment of Contractor’s
‘obli gatxom under this Agreement, a provision requiring Contractor to compensate any LBE subcontractor for
damages for breach of contract or liquidated damages equal to 5% of the subcontract amount, whichever is greater,
if Contractor does not fulfill its commitment to use the LBE subcontractor as specified in the bid or proposal, unless
Contractor received advance approval from the Director of HRC and contract awarding authority to substitute
subcontractors or to othcrwxsc modify the commitments in the bid or proposal. Such provisions shall also state that
itis enforceablc in a court of competent 1unsd1ctxon : .

, Sibcontracts shall require the subcontractor to maintain records neccssary for monitoring its-
comphance with'the LBEOrdinance fora petiod of three years following termination of this contréet-and to’make-
such records available for audit and inspection by the Director of HRC or the Controller upon request.

' (4)  Payment of Subcontx’-actors

Cotitractor shall pay its subcontractors within three working days aftcr receiving payment from
the City unless Contractor notifies the Director of HRC in writing within. ten working days prior to receiving
payment from the City that there is a bona fide dispute between Contractor and its subcontractor and the Director -
waives the:three-day’ payment requxremcnt, in which case Contractor may-withhold the disputed amount but shall
pay the undisputed amount. :

: Contractor further agrees, within ten workmg days: followmg receipt of payment from the Clry,
to flle the HRC Payment Affidavit with the Controller, under penalty of perjury, that the Contractor has paid all

" subcontractors. The affidavit shall providé thé names and addresses of all subcontractors and the amouint paid to

‘each. Failure to provide such affidavit may subject Contractor to enforccment procedure under. Admmlstratlvc Code
§14B 17. :

34." Nondiscrimination; Penalties

a.  Contractor Shall Not Diseriminate. In the performance of this Agreement, Contractor agrees not to
discriminate, against any-employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizations, on the basis of the fact or perception of a person’s race, color, creed, rchglon national origin,
ancestry, age, height, weight, sex, sexual orientation, gcndcr 1dent1ty, domestic partner status, marital status;

disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association w;th membcrq -

of such protected classes, or in retaliation for opposmon to d1scr1m1natxon against such classes.

b, . Subcontracts. Contract'or shall incorporate by: reference_' in all subcontracts the .pro’visions. of
§812B.2(a), 12B.2(c)~(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from
Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s: fallure to complv w1th

the obligations in this subsection shall:constifute a-material breach of this Agrecment o P e e

c - No‘ndJSCrlmmatmn in Beneﬁts. Contractor does not as of the date of this Agreement and will not
during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San -
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bercavcment leave, family medical leave, health benefits, membership or membership discounts,

" moving expenses, pension and retirement benefits or.travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between the
domestic partners and spouses of such employees, where the domestic partership has been registered. with a

governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth.in

§12B.2(b) of the San Francisco Administrative Code.
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st d Condition to Conr ‘ As a condmon to this Agreement Contract hall execute the “Chapter 12B
¢ Declaration: Nondiscrimination h. _ontracts and Benefits” form (form HRC-12B-.. .) with supporting
.....- documentation and secure the approval of the form by the San'Frémcisco' Human Rights Commission.

e. Incorpox atlon of Admmlstratwe Code Provisions by Reference. The provxsmns of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of
this Agreement as though fully set forth herein. ‘Contractor shall'comply fully with and be bound by all &f the
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided in -
such Chapters. Without limiting the foregoing, Contractor uniderstands that pursuarit to §§12B.2(h) and 12C.3(g) of
the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during which such
person was discriminated against in violation of the provisions of this Agreement may be assessed against
Contractor and/or dcduoted from any payments due Contractor

“35. Mach 1de Prmplples——.—Northern Ireland 3 Pursuant to San, Francxsco Admmlstratwe Code §12P 5, the C1ty
" and County of San Franciseo urges companies dorng busine§s m"Northem ireland fo move bwards reqolvmg Fa
employment inequities, and encourages such companies to abide by the MacBride Principles. The City and County
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride
Principles. By signing below, the person executing this agreement on behalf of Contxactor acknowledg:,es and agrees
that he or she has read and understood this section.

36. ,Tro'pic‘al Hardwood and Virgin Redwood Ban. Pursuant to §804(bj of the San Francisco Environment:
" Code, the City and County of San Francisco urges contractors not to import, purchase, obtain, or use for any
purpoqe any tropical hardwood, tropica) hardwood wood product virgin redwood or V1rgm redwood wood product,

37. Drug-Free Workplace Pohcy Contractor acknowledges that pursuant to the Federal Drug—Free Workplace
Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is

.. prohibited on City premises. .Contractor agrees that,any violation of this prohxbmon by Contractor, its employees,
agents or asel gm wxl be dcemed a matenal breach of this Agrecment :

-.38,”-.} -Resource. Conservatiorn.. Chapxcr 5.of the San Franclsco Env1ronmcnt Code.(“Resource Conscrvatlon”) is
mcorporated herein by reference: Failure by Coniractor to cornply with any of the apphcablc requirements of
. Chapter 5 w1ll be deemed a material breach of contract. o

‘

... 39, Complmnce with Americans with Disabilities Act. Contractor acknowledgcs that, pur%uant to the
‘Americans with Disabilities Act (ADA), programs, services and other activities provided by a public cntxty to the
- public, whether directly or through a contractor, must be accessible to the disabled public. Contractor shall provide
- the services specified in this Agreement in a manner that complies with the-ADA and any and all other applicable
. federal, state and local disability rights legislation. Contractor agrées not to discriminate against disabled persons in
the provision of services, benefits or activities provided under this Agreement and further agrees that any violation
of this prohlbmon on the part of Contractor, its employees agents or. asmgnq will constitute a material breach of this

Agreemcm

. 40:  Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts;
contractors” bids, responses to solicitations and all other records of communications between City and persons or
firms secking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in this

. . . provision requires the disclosure of a private person or organization's net-worth or other proprietary financial data

« - -gubmitied for qua lification for a.contract-er other benefit until and unless.that person.or.organization is awarded the,.

contract or benefit. Information provided which is covered by, this paragraph will be made available to the pubhc

upon request.

41, Pubhc Access fo Meetirros and Records. If the Contractor receives a cumulative total per yvear of at least
$250,000 in Clty funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the
San Francisco Administrative Code, Contractor shall comply with and be bound by all the applicable provisions of
that Chapter. ' By executing this Agreement, the Contractor agrees to open its meetings and records to the public in -
the manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to make-good falth
- effortgto pronrote community membershlp on its Board-of Directors in-the-manner-set forth in §12L.6 of the -

Administrative Code, The Contractor acknowledges that its material failure to comply with any of the provmons of
this paragraph shall constitute a material breach of this Agreement. The Contractor further aelmowledges that such
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material breach of the Agfeenicn, ..all be groundé for the City to teriniﬁna’tc and/o. i t renew the Agreement,
*. partially orin its entirety. : ' '

42.  Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that it is
familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person
who contracts with the City for the rendition of personal services, for the farnishing of any material, supplies or
equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from making any

. campaign contribution to (1) an individual holding a City elective office if the contract must be approvcd by the
individual, a board on which that individua] serves, or the board of a state agency on which an appointee of fhat
individual serves, (2) a eandidate for the office held by such individual, or (3) a committee controlled by such
individual, at any time from the commencement of negotiations for the contract until the later of either the
termination of negotiations for such contract or six months.after the, date the contract is approvcd Contractor .
acknowlcdgea that the- foregoing restriction applies only ifthe contract or a: combmatlon or series of contracts

“ipptoved by thé same individual or board in'a fiscal Vear have a total antidipated or hctial vafue of $50,000"0r figre:” " R

Contractor further acknowledges that the prohibition on contributions applies to each prospective party to the
contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
finanicial officer and ‘chief operating officer; any person with an owncrqmp interest of more than 20 percentin
Contractor; any subcontractor listed in the bid or contract;, and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons described i in the
preceding sentence of the prohibitions containéd in Section 1.126. Contractor further agrees to provide to City the
names of each person, entity or comnuttee described above.

43. * Requiring Minimum Compensation for Covered Employees
a. Contractor agrees to comply fully with and be bound by all of the prdv‘isibns of the Minimum

_Compensation Ordinance (MCO), as set forth in San Francisco Adrmmstratwe Code. Chapter 12P.(Chaptér 12P),
. including the remedies provided, and implementing gmdelmes and rules. The provisions of Sections 12P.5 and

12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully set - '

. forth. The text of the MCO is.available on the web at-www.sfgov.org/olse/mco. A partial listing of some of
- Contractor's obligations under the MCO is set forth in this Section: ‘Contractor is required to comply with all the
" provisions of the MCO irrespective of the listing of obhgatlons in this Section, .

) b. The MCO requires Contractor to pay Ccmtractor $ employees a minimum hourly gross compcnsatlon
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from ‘year to, year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract
entered into by Contractor shall require-the subcontractor to comply with the requirements of the MCO and shall
contain contractual obligations substantlally the same as those set forth in this Section. It is Contractor’s obligation

. to ensure that any subcontractors of any tier under this Agrcement comply with the requirements of the MCO, If
any subcontractor under this Agreement fails to comply, Cxty may pursue any of the remedies set forth inthis
Scctlon agamst Contractor. , ‘

c. Contractor qhall not take advcrse action or otherwise discriminate agamst an employee or othcr person
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
or attempted exercise of such nghts wxll be rebuttably presumed to be rctahatxon proh:bxted by the MCO.

d. . Contractor shall maintain- employce and payroll records as- rcqulred by the MCO:;- If Contractor falls . 1

to do so, it shal] be presumed that the Contractor paid no more than the minimum wage required under State law.

e. . The City is authonzcd to mspect Contractor's _]Ob sites and conduct interviews with employees ahd
conduct audits of Contractor

- L Contractor's' commitment to provide the Minimum Compensation is a material element of the City's
consideration forthis Agreement. The City in its sole discretion shall determine whethér such.a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply witl these requirements. Contractor agrees that the sums set forth in

Section 12P.6.1 of the MCO as liquidated damages are nota penalty, but are reasonable estimates of the loss that.the

City and the public will incur for Contractor's noncompliance. The procedures governing the assessment 6f
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.
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ca g. Contractor understr and agrees that if it fails to comply with the  virements of the MCO, the Clty
* ghall have the right to pursue any ..ghts or remedies available under Chapter 12P \..cluding liquidated damages)

under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
remedies available under applicable law, including those set forth in Section 12P. 6(c) of Chapter 12P. Each. of these
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City.

h..  Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO.

1 If Contractor is exempt from.the MCO when this Agreemcnt is executed because the cuimulative

. atoount of agreements with, this department for the fiscal ‘year, is less than $25.000, but Contractor later enters intoan - -+ '
agreement or agrecmentq that canse contractor to exceed that | amount in & fiscal v ycar Contractor ‘shall thereafier be " 7 ™™ WS

required to comply with the MCO under. this Agreement. This obhgamon arises on the effective date of the
. agreement that causes the cumulative amount of agrccmcnt@ bctween the Contractor and this department to excecd

$25,000 in the fiscal year,

44.  Requiring Health Benefits for Covered Emplovees Contractor agrees to comply.fully with and be bound
by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in San Francisco ’
Administrative Code Chapter 12Q, including the remedies provided, and implementing regulations, as the samé may
be amended from time to.time. The provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and
made a part of this Agreement as though fully set forth herein. The text of the HCAQ is available on the web at
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in thxs Agreement shall have the

meanings asmgncd to such terms in Chaptcr 12Q.

a.  Foreach Covcrcd Employce Contractor shall prov1de the appropnate health benefit set forth i in
Section 12Q.3 of the HCAQ. If Contractor chooses to offer the health plan option, such health plan shall meet.the
.. minimum standards set forth by the San Frangisco Health Commission.., e

b.  Notwithstanding the above, if the Contractor is a small busmess as dcﬁned in Section 12Q 3(6) of the
HCAQ, it shall have no obhgatxon to comply with part (a) above. :

c. Contractor 8 faxlure fo comp]y with the HCAO shal] constitute a matcrlal breach of this agreement.
City shall notify Contractor-if such a brcach has occurred. If, within 30 days afier- receiving City’s written notice of
a breach of this Agreement for V1olatmg the HCAO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set
“forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remcdleq shall be exercisable md1v1dua11y or in combmatlon with

any other rights or remedies available to City.

d Any Subcontract entered into by Contractor shall require the Subcontractor to comply thh the
requirements of the HCAO and'shall contam contractual obligations substantially the same as those set forth in this
Section. Contractor shall notify City’s Office of Contract Administration when it enters into such a Subcontract and
shall eertify to the Office of Contract Administration that it has notified the Subcontractor of the obhgatlons under

.. . the HCAO and has. 1rnposed the requiremeiits of the HCAQ on Subcontractor through the Sibcontract, Each

Contractor shall be responsible for its Sibcontractors’ compliance with this Chapter. If a Subcontractor fails to
comply, the City may pursué the remedies set forth in this Section against Contractor based on the Subcontractor's
failure to comply, prowdcd that City has first provided Contractor with notice and an opportumty to obtain a cure of

the violation.

“e.”.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncomphance with the
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings

- related to the HCAO or. for seeking to. assert or enforce any rights under the HCAO by any lawful means.

£ Contractor represents and warrants that it is not an entlty that was ect up, or is bcmU used for the
purpose of cvadmg the intent of the HCAO. K .
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: 'g. Contractor shall mamtam cmployec and payroll records il compliance with the Cahforma Labor Code
~‘and Industrial Welfare Commission orders, including the number of hours each cmploycc has worked on the City
Contract.

h. Contractor shall kécp' itself inforimed of the current requirements of the HCAO.

: i, Contractor shall provide reports to the City in accordance with any reporting standards promulgated by
the City undcr the HCAQ, including reports on Subcontractors and Subtenants, as apphcablc

3o Corm'actor shall provide City with access to records pe‘rtaining to compliance with HCAO after
receiving a written re’qucst from City td do so and being provided at least ten business days to respond.

k.- Contractor shall allow Gity-to- mspect Contractor s.job sxtee and have dceess-to- Contractor ‘s cmployccs e sl

in order to monitor and determine compliance with HCAO.

L City may conduct random audits of Contractor to asccrtam its comphancc with HCAO. Contractor
agrees to cooperate with Cxty when 1t conduct% such audits. :

m. If Contractor is exempt from the HCAO when this Agreemient is executed because its amount is less °
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractot’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAQ. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45, First Source Hiring Program

a. Incorporatlon of Administrative Code Provxsnons by Reference. The provisions of Chapter 83 of -
_the San Francisco Administrative-Code are mcorporated in this Section by reference and made a part of this
Agrecment as though fully set forth heretn. Contractor shall comply fully thh and be bound by, all of the
.provisions that apply (o this Agreement under such Chapter, including but not limited to the remedies prov1dcd
“therein. Capitalized terms used in this Section and not defined in thxs Agreemcnt shall have the meanings assigned
to such terms in Chaptcr 83. :

b. First Source Hiring Agreementl As an essentia] term of, and consideration for, any contract or
property contract with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring . '
agreement ("agreement") with the City, on or before the efféctive date of the contract or propcrty contract,

" Contractors shall also enter into an a grecmcnt w1th the City for any other work that it performq in the City. Such
. agreemcnt shall :

l) Set appropriate hiring and retention goals for entry level positions. The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its'

* attempts to do so, as set forth in the agreement, The agreement shall take into consideration the employer's
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either. to achieve the specified goal, or to establish good faith efforts will constitute noncompliance...,
and will subject the employer to the provisions of Section 83.10 of this Chapter.

2) Set first source interviewing, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically
disadvantaged individuals for consideration for cmploymcnt for entry level positions. Employers shall consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer ttilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
gualified economically disadvantaged. individuals, The duratlon of the first source interviewing requirement shall be .
determined by the FSHA and shall be-set forth in cach agreement, but shall not excéed 10 days. During that pcnod
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or
temporary hires must be evaluated, and appropriate provisions for such a situation must be'made in the agreement. -
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~ employer's proprietary 1nfonnatron :

) " N " - . N . . .
3)  Setappropr  requirements for providinig notification of av. le entry level positions to the

_San Francisco Workforce Developmént System so that the System may train and rerer an adequate pool of qualified
economically disadvantaged individuals to participating emp loyers. ‘Notification shpuld include such information as
cmploymcnt needs by occupational title, skills, and/or experience requiréd, the hours required; wage scale and

. duration of employment, identification of entry level and training positions, identification of English 1anguage

profi iciency requirements, or absence thereof, and the projected schedule and procedures for hiring -for each *
occupation. Employers should provide both long-term job need projections and notice before initiating the
interviewing and hiring process. These notification requirem ents will takc into consideration any need to protect the

L 4) Set appropriatc rccord keeping and monitoring requirements. The First Source Hiring

Administration shall develop easy-to-use forms and record k€eping requirements for documenting compliance with

the.agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record

keepmg qvetcms be nonduphcatwe afid facilitate a cogrdinated flow of information. and refcrrals

5) Ev.tabheh gurdehnes for cmploycr Oood faith efforts to cornply with the first source hiririg

‘requirements of this Chapter The FSHA will work with'City dcpartmcntq to develop employer good faith effort

requirements appropriate to the types of contracts and property contracts handled by each department. Employers
shall appdint a liaison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the employer under a City contract or property.contract has taken actions primarily
for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions sct

forth in Scctron 83.10 of this Chapter
. 6) Sct the term of the requirements.
7) Set appropriatc enforcement and sanctioning standards. consistcnt' with this Chapter.

8) ' Sct forth the Crty s obhgatxons to develop trammg programs ]ob apphoant rcfcrrals tcchmcal '
assistance, and mformatlon syqtcmq thar assist the cmploycr i oomplymg Wlth this-Chapter.

ey L .
30 ,.,xs‘\rd.»...\.,:,«.v . St g

9) chulre thc dcveloper to moludc notlce of thc rcqurrcments of thm Chapter in. lcascs sublcases
and other occupancy contracts. S : .

co . Hn ing Decxsrons Contractor shall make the final determination of whether an Economically

‘Drsadvanta gcd Indrvrdual referred by the Systcm is "quahﬁcd" for the position.

d . Exceptlons Upon application by Employcr the Fi irst Source Hiring Administration may graﬁt an
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that comphancc with
this Chapter would cause cconomlc hardship. » - .

e. quundated Damages. Contractor agrees: -
1) " To be liable to the City for liquidated &amages as prO\}ided in this section,

2) Tobe subject to the procedures governing enforcement of breaches of contracts based on

.violations of contréxct‘ provisions‘required by this Chaptcr as set forth in this.scction;

3) That the contractors commltmcm to comply w1th thjs Chaptcr is a material element of the’ Cltv s 7

consideration for this contract; that the failure of the contractor to comply with the contract provisions required by
this Chapter will cause harm to the City and the public which is significant and sbstantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an

. entry level position improperly withheld by the contractor from the. first source hiring process, as determined by the

FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other

damages that the City suffers as a result of the contractor's fallure to comply with its first, souroe referral contractual o

obligations.
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4)  That the com. ,,4ed failure by a contractor to comply with its 1._ . Source referral contractual ;
obligations will cause further significant and substantial harrn to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the
" FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other
. damages that the City ‘suffers as a‘result of the contractor's continued failure to comply Wlth its ﬁrst source referral

contractual obhgatrons

5) That in addition to the cost of investigating alleged violations under this Sectivon, the
computation of liquidated damages for purposes of this section is based on the followinU data:

(a) . The average length of stay on pubhc assistance in San Franc1sco s County Adult
Assistance Program is approx1mately 4] months at an average monthly grant of $348 per month, totahng
_ approxrmately $l4 379 and ~

(b) In 2004 the retention rate of adults placed in employment programs funded under the
Workforce Investment Act for at least the first six tonths of employment.was 84.4%. Since qualified individuals
under the Firgt Source program face far fewer barriers to employment than their counterparts in programs funded by
the Worlforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers to ah employer and who is hired in an ertry level. posmon is at least one year;

Therefore liquidated damages that total 5,000 for first violations and $10, 000 for subsequent violations as
* determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the  City
by the fallure of"a contractor to comply w1th its first source referral confractual obhgattons

6) That the failure of contractors to comply with this Chapter, except property contractors, may be
“subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francrseo .
* Administrative Code, as well s any other’ remedtes available under the confract or at law; and o

. Violation of the requrrements of Chapter 83 is subject to an assessment of quurdated damages inthe =
"7 amount of $5,000 for every new hire for an Entry Level Position 1mproperly withheld ffom the first source hirmg

process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be
made by the FSHA.

f. * - Subcontracts. Any subcontract entered into by Contractor shall require thie subcontractor to comiply
with the requirements of Chapter 83 and shall contain contractual oblrgatlons qubstantrally the same as those set
forth in thlq Section,

46. Prolnbltlon on- Political Actwrtv with City Funds. In aocordanoe with San Francisco Administrative Code
Chapter 12.G, Contractor may not participate in, support, or attempt to influence any political campatgn for a
candidate or for a ballot measure (collectlvely, “Political Activity”) in the performance of the services provided
under this Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller ‘The terms and provrsmns of Chapter
12.G are incorporated herein by this reference. In the évent Contractor violates the provisions of this section, the . -
City may, in addition to any other rights or remedies available hereunder, (i) terminate this Agreement, and

(ii) prohibit Contractor from bidding on or receiving any new City contract for a period of two (2) years The
Controller wrll not comrder Contractor’s use of proﬁt asa v1olatron of tlus sectron :

47 " Preserva ttve—treated Wood Contammg Arsenic. Contractor may not purchase preservattve treated Wood
produotq containing arsenic in the performance of this Agreement unless an exemptjon from the requirements of
Chapter 13 of the Sari Francisco Environment Code is obtained from the Department of the Environment under
Section 1304 of the Code, The term “preservatrve-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to,

" chromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal coppér
arsenate preservative, Contractor may purchase preservative-treated wood products on the list of envirorimentally
‘preferable alternatives prepared and adopted by the Department of the Environment,, This provision does not
preclude Contractor from: purchasmg preservatrve—treated wood.containing arsenic for saltwater immersion. The .

‘term *‘saltwater immersion” shall' mean a pressure-treated wood that is used for construction purposes or fac1l1t1es -

“that are partially or totally immersed in saltwater,
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! ' 48.  Modification of Agreem¢  This Agreement may not be modified, nor n sompliance with any of its
terms be waived, excépt by written instrument executed and approvcd in the same manner as this Agreement.

Contractor shall cooperate with Department to.submit to the Director of HRC any amendment, modification,

<% supplement or change order that would result in a cumblative i increase of the original amount of fhis Agreement by

more than 20% (HRC Contract Modification Form).

49, Administrative Remedy for Agreemenr Interpretatwn DELE TED B YMUTUAL AGREEMENT OF
THE PARTIES

50.  Agreément Made in California; Venue. The formation, interpretation and performance of this Aércement .
shall be governed by the laws of the State of California. Venue for all litigation relative to the formatmn
1n1c1pretat10n and performance of this Agreement shall be in San Francxsco :

'l

R Constructlom Al pm‘agraph captions:are’ for reference. only and. shall not'be’ consxdcred in coristruing this . .

Ag] eement,

52, Entire Agreement. This contract sets forth the entire. Agreement between the parties, and supersedes all

.other oral or.written provisions. This comract may be modlﬁed only ag provided in Section 4§, “Modification of
.Agreement.” . .

53. Comphance with Laws Contractor Qhall keep itself fully 1nformcd of the Clty s Chartcr codes, ordinances
and regulations ‘of the City and of all state, and federal laws in any manner affecting the performance of this |
Agreement, and must at all times comply with such local codes, ordinances, and rcgulauons and all apphcable laws

as they may be amended from time ta time.

Ser vices Provided by Atfornevs Any services to be provided by a law firm or attorney must be rcvie\xfed
Approved i Writing in‘advanice by the* City Attorney. No'invoices forservices provided by law firms or- -

. . .attomeys, mcludmg, without limitation, as subcontractors of Contractor, w11 be paid unless the prov1der rcccwed
_ advancs wrltten approval from thc Clty Attomey :

55, Supervision of Minors Confractor, and any subcontractors, shall comply with California Penal Code
section 11105.3 and request from the Department of Justice records of all convictions or any arrest pending
adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of any person who'

“appliés for empldymerit of volunteer position with Contractor, or any subcontractor, in which he or she would have

supervisory or disciplinary power over a minor under his or her care. If.Contractor, or any subcontractor, is,
providing services at a City park, playground, recreational center or beach (separately and collectively,
“Recreational Site”), Contractor shall not hire, and shall prevent its subcontractors from hiring, any person.for -
employment or volunteer position to provide those services if that person has been convicted of any offense that was
listed in former Penal Code section 11105.3 (h)(1) or 11105.3(h)(3). If Contractor, or any of its subcontractors,
hires an employee or volunteer to provide services to minors at any location other than a Recreational Site, and that
employee or volunteer ias been convicted of an offense specified in Penal Code section.11105.3(c); then Contractor
shall comply, and cause its subcontractors to comply with that section and provide written notice to the parents or
guardians of any minor who will be supervised or disciplined by the employee or vohnteer not less than ten (10)
days prior to. the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide; or cause
its subcontractors to provide City with a copy of any such ndtice at the same time that it provides notice to any
parent or guar dlan Contractor shall cxpressly require any of its subcoritractors with supervisory or dlsmplmmy

o power over a minor fo comply with’ this section of the Agreemerit 48 a condition of its tonfract with the”

subcontractor. Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to compl
with any provmon of this section-of the A greement shall constitute an Event of Default. Contractor further
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any
future payments to Contractor. The reniedies provided in this Section shall not limited any other remedy available

“to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or

in combination with any other available rcmcdy The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy.

56.  Severability. Should the application of any provision of this Agréement to any particular facts or
circumstances be found by 4 court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
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enforced to the maximum exfent ‘pwsziblc so as to effect the intent of the parties an. _all be reformed without v

- further action by the parties to the exterf necessary to make such provision valid and enforceable.

57.  Protection of Private Information. Contractor has read and agrees to the terms set forth in San Franeisco
Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3, “Enforcement” of
Administrative'Code Chapter 12M, “Protection of Private In formation,” which are mcorporatcd hcrcm as if fully set
forth. Contractor agrees that any failure of Contactor to cornply with the requirements of Section 12M.2 of this
Chapter shall be a material breach of'the Contract. In suchan event, in addition to any other remedies available to it
under equity or law, the City may terminate the Contract, bring a false claim action against the Contractox pursuant
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor :

58. Gr atﬁtx Removal Graffiti is detrimental to the health, safety and welfare of the community in that it

... Promotes a perception in the community-that the:laws protecting public and private, Property ¢ can be disregarded with

" impunity. This perception, fogtcrs a sense of disrespect of the law that results in an increase in crime; degrades the
~ community and leads to urban bh ght; is detrimental to property values, business opportunities and the emoyment of
life; is inconsistent with the City’s property ‘maintenance goals and aesthetic standards; and results in additional
graffiti and in other properties becoming the targét of graffiti unless, it is quickly removed from public and private
propetty. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible
to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti.
Contractor shall remove all graffiti from any real property 6wned or leased by Contractor in the City and County of
San Francisco within forty-eight (48) hours of the earlier of Contractor’s: (a) discovery or notification of the graffiti
or(b) receipt of notification of the graffiti from the Department of Public Works. This section is not mtcnded to .

- require a Contfactor to breach any lease or other agreement that it may have concemning its usé of thie real property,
The term “graffiti” means any inscription, word, figure, marking or design that is affixed, marked; etched, scratched,
drawn or painted on any building, structure, fixture or other improvement, whether permanent or temporary,;
including by way of example only and .wi.tho.ut limitation, signs, banners, billboards and fencing surrounding .
construction sites, whether public or private, without the consent of the owner of the property or the owner’s
authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any sign or

banner that is authorized. by, and in- comphance with, the applicable requirements of the San Francisco Public Works. .

", Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or
marking on the property that is protected as'a work of fine art under the California Art Preservation Act (California
Civil Code Sections 987 et seq. ) or as a work of vmual artunder the Federal Visual AI'tlStS nghts Act of 1990 (17
USC§§W00erseq). LT Lo .

Any failure of Contractor to comply with this qcctxon of thm Agreemcnt shall constitute an Event of Default of this
Agreement. . .

59.  Food Service Waste Reduction Requirements. Effective June 1, 2007 Cohtractor agrees to comply fully
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guldelmcs and rules.
The provisions of Chapter 16 are mcorporated herein by reference and made a part of this Agreement as though fully
set forth. This provision is a material term of this Agreement, By entering into this Agreement, Contractor agrees
that if it breaches this provision, City will suffer actual damages that will be impractical or extremely difficult to
determine; further, Contractor agrees that the sum of one hunxdred dollars ($100) hquldatcd damages for the first
breach, two hundred dollars ($200) liquidated damages for the second breach in the same year, and five hundred

‘ -dellars-($500) liguidated damages for subsequent-breachesin the same-year is reasonable-estimate of the damage- - - :

that City will incur based- on-the violation, established in light of the circumstances existing at the time this
Agreement was made, Such amount shall not be considered a penalty, but rather agreed- monctary damages .
sustained by City because of Contractor faﬂure to comply with this provxsmn

60. Slavery | Era Disclosure Left blank by agreement of the parties. (Slavery era disclbsure)
61, Coopex ative Drafting, Tlus Agreement has’ ‘been drafied thx ough a- cooperatlve effort of both pames and
"both parties have had an opportunity to have the Agreement reviewed and révised by legal counsel. No party shall

* be considered the drafter of this Af:reement and no presumption or rule that an ambiguity shall be construed agamst
“the’ party drafting the clause qhal apply to the interpretation or cnforcemcnt of this Agreement.
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- 7162, . stpute Resolution Proc re. A Dispute Resolutlon Procedure isattack  inder the Appendix G to’

! address issues that have not been fesolved adxmmstratxvely by other.departmental remedies.

63.  Additional Terms. Additional Terms are attachcd hereto as Appcndm D and are incorporated into thxs
Agreement by reference as though fully set forth hcrcm .
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f+IN WITNESS WHEREOQF, the parties hereto have execuied this Agreement on the azy first mentioned above,
CiTy ’ . o CONTRACTOR

Recormmended by: . Qakes Childrens Cenrer

Ut A2
T VCABLL HL RATZ, M.D. / Date
Pracror of Health :

Approved.as to Form!

- Dennis J Herrera ' " By signing this Agreemént, | certify that I comply
City Altomey S with the reguirements of the Mininum

Compensation Ordinance, which eatitle.Covered
Employees to’certain minimum hourlv wages and
compensaisd and wncompensated ume off,

I have read and understood paragraph 35, the City's
statemient urging companies doing busmess in,

" Northern Ireland to move towards resolving
employment inequilies, encouraging compliance
with the MacBride Principles, and urging San*
Francisco companies {o do business with

) - - - corporations that abide by the MacBndc Principles.

P-500 (5-10)
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TERENCE H’CIWZLLL , /  Date
Deputy City Atmme;y / 2 /g /Z@
' ' o At W /O
’ AUYTIN LAMBE ’ D}ﬁe
et o U UUExecaive Divector” T T ) ‘
Approved; : ‘ 1550 Treat Avenue
’ San Francisco, California 94110
' ' City vendor number:. 13672
%/L, c el -
_ NAO 1 ELLY Date”
b Direcrot ofthe Office of s
Centract Administration and
Purchaser
' r\ﬁﬁexla'i'ces T o
~eo A Serviceg to be-provided-hy Con‘aduer " G: - Dispute Reselution: + -
B: Calculation of Charges H: Privacy Policy Compliance
C: NfA (Insurance Waiver) Reserved L I ‘Emergency Response -
D' Additiona) Terms - J. Family Mosiac
. E: HIPPA Business Associate Ag,reemem -K: Substance Abuse Programs,
F: Invoice '
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- the’ written approva] of thc Contract Admlmstrator

Appendn A -
Services to be provided by ‘Contractor

1. Terms

A, Contract Administrator:

1n performing the Services hereunder, Contractor shall report to Andrew Williams III, Contract
Administrator for the City, or his / her designee.

B " Reports; .
s . Contractor-shall submit-written. repcns as:requested by.the @ity The. format for. the content. of such- -

reports sha]l be determined by the City. The timely submission of all reports is a necessary and material term and

condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on

double-sided pages to the maximum extent possible.

“C. Evaluation:

Contractor shall participate as requcsted with the City, State and/or Federal governmcnt in evaluative -
studies desi gned to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to-Contractor within thirty
{30) working days, Contractor may submit a written response within thirty Worlcmg dayq of receipt of any evaluanon )
report and such response will become part of the ofﬁmal report. :

D.  Possession of Lxcenses/Pcnmts -

Contractor warrants the possession of all hcen%es and/or pcrrmts rcqulrcd by the laws and rcgulatlons
of the United States, the State of California, and the City to provide the Scrvrccs Farlurc to mamtam these hccmcq
and pefinits shall constitute a material br cdch of this ‘Agreerherit, ) . Co M

E. Adequale Rcsources

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equrpment required to perform the Services required under.this Agreement, and that all such Services shall. be
performed by Contractor, or under Contractor s superwsron ‘by persons authonzed by law to perform such Services.

F. Admission Policy:

" Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services'are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, natronal origin, ancestry, sexual orientation, gender 1dent1ﬁcanon
disability, or AIDS/HIV status. -

G. San Franmsco Rcsldcnte Only:

Only San Francisco residents shall bc trcated undcr the terms of this Agreement. Exceptxons must have

S

H, Gnevance Proccdure

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include

the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person

or persons authorized to make a-determination regarding the grievance; (2) the opportunity for the sggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a'client dissatisfied with -
the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments 4
thereto, to each client and to the Director of Pubhc Health or his/her designated agent (bereinafter referred to as

‘""DIRECTOR") “Those clients who do not receive direct Services will be provided a copy of this proccdure upon o

request.

L Infeciion Control, Health and Safery: -
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, - Contractor must have a Bloodborne Pathiogen (BBP) Exposure Control plan as deﬁned in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www.dir.ca.gov/title8/5193 html), ‘and dernonstrate compliance with all requirements mcludmg, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-éxposure medical evalnations, and recordkegping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from ofher communicable diseases prevalent in the population served. Such policies and procedures shall
include, but not be limited te, work practices, personal protective equipment, staff/cliént Tuberculosis (TB)
qurverllance training, etc. .

FT T (3) R CBhitractor inust demOnstratc pcrsormel pohcles/procedures for Tubereulosis (TB) exposure:
contro] consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Franqu L Curry National Tubercu1031s Center: Template for Chruc Settings,
as appropriate.

4y C omractor is responsible for site conthlons equipment, health and safety of their employeeq
.and all other persons who work or visit the job site.

) (5)  Contracior shall assume liability for-any and-all work-related injuries/ilinesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such everts and providing appropriate post-exposure medical management as required by State workers'
compensatxon laws and regulations.

(6)  Contractor shall. comply with all apphcable Cal- OSHA standardq mcludmg mamtenance ofthe -
“OSHA 300 Log of Work-Related Injuries.and Ilinesses. - P - e e L

A (7) " Contractor assumes responsibility for procuring all medical equipment and supphes for use by
their staff, mcludmg safe ncedlc devxces and provxdes and documents all appropnate tramrng

(8)  Contractor shall demonstrate compliance. with all state and local regulatlons thh regard to’
handhng and. disposing of medical waste.

L. Acknowledfzment of Fundmv

. Contractor agrees fo acknowledge the San Francmco Department of Pubhc Health in any printed -
material or public arinouncemént describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/servicc/activity/research
prOJ ect was funded th.rough the Department of Public Health, City and County of San Francisco."

K. . Client Fees and Thlrd Party Revenue

- (1)  Fees required by federal, state or Clty laws or regulations to be billed to the client, client's family, -or
insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fées may.be charged to the

~ client or the ¢lient’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under. this Agreement.

“(2), ) Contractor agrees that revenues or fees received by.Contractor related to Services performed and
materials developéd or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordmg]y, these revenues
and fees shall not be deducted by Contractor ﬁ‘om its bllhng to the City.

L Patients Rights:

All apphcable Patients Rights laws and proccdures shall be 1mp1emented

M. Under—Utrhzatxon RSDOI'tS

For any quarter that Confractor maintains 1ess than ninety percent (90%) of the total agreed upon units
of service for any mode of service hereunder, Contractor shall 1mmed1ater notify the Contract Admmrstrator in
writing and shall specify the number of underutilized units of service:

N.  Quality Assurance:
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' Contractor agrees to develop and 1mplement a ‘Quality Assurance Plan based on 1ntemal standards

established by Contractor appllcable to the Services as follows:

1) Staff evaluations completed on an"annual basis.
2y Personne policies and procedures in place, reviewed and updated annually.
3) Board Review of Quality Assurance Plan. .

O. Compliance With Grant Award Notlces

Contractor recognizes that fundlnﬂ for this Agreement is provxded to the City through federal, state or prwate :

- foundation awards. Contractor agrees to comply with the provisions of the City’s agreements w1th qard fundmcy

‘ "’eonrces “WHIEH agreements wreiticotporated by referetieé as-thaugh filly set forth, R O L

Contractor agrees that funds received by Contractor from a source other than the City to defray any
portion of the reimbursable costs allowable under this Agreement shall be reported to the City and
deducted by Contractor from its billings to the City to ensure that no portion of the City's
reimbursement to Contractor is duplicated.

P, Clinics to Remain Open: (CMHS/menml health outpatient contracts onlv)

Outpatient clxmcq are part of the San Franc1sco Department of Public Health Community Menta] Health
Services public safety net, as such, these clinics are to remain open to referrals from the CMHS Central Access
Team, t0 individuals requesting services from the clinic directly, and to individuals being referred from institutional
care. Clinics serving children, including comprehensive clinics, shall remain open to referrals from the 3632 unit
and the Foster Care unit. Remaining open‘shall be in force for the duration of this Agreement. Payment for

o SERVICES provided under. this Agreement may be withheld if an outpanent clinjc does not remain.open...

-..Remaining open shall include. offering individuals being referred or requesting SERVICES appomtmentq

' w1thm 24-48 hours (1-2 working davs) for the purpose of assessment and dtsposmon/treamlent planmng, and for
arrangmg appropriate dispositions. - )

In the event that the CONTRACTOR, following completron of an assessment, determines that it cannot
provide: treatment to a client meetrng medical necessity criteria, CONTACTOR shall be responsible for the client

. until CONTRACTOR is able ta secure appropriate services for the client. .

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as speoxﬁed in
Appendxx A of this Agreement may result in immediate or future disallowance of payment for such’SERVICES, in
full or-in part, and may also result in CONTRACTOR'S default or in termmatlon of this Agreement.

Q. Ouahry lmnrovement (CMHS/ mental health only)

" CONTRACTOR agrees to participate, in and comply w1th the current CMHS Quality Management Plan
requu’ements

R. Compliance with Community Menta] Health Services and Commumtv Substance Abusge Services
Policies and Procedures .

In the provision of SERVICES under Commumty Mental Health Services or Community Substance Abuse
Services.contracts, CONTRACTOR :shall follow all applxcable policies and: procedures established for eontractors

' by Communlty Mental Health Servweq or Cornrnumty Substance Abuse Servxces as apphcable and shall keep itself

duly informed of such polwxes Lack of knowledge of such policies and proceduree shall not be an allowable feason
for noncomplxance .

S. ‘Working Trial Balance w1th Y ear: -End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in'the State of Caltfomla Departrnent of
Mental Health Cost Reporting Data Collection Manual it agrees to submit a working trial balance with the year-end .

cost report.

o ‘T - Hafm Reduction -

The prog gram has a written 1ntemal Harm Reduetron Policy that mcludes the guidlng principles per Resolunon

‘ # lO 00 810611 of the San Francisco Department of Public Health Comrmssmn
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2. Description of Servic'e‘s
. Detailed déscription of services are listed below and are attached hereto
Appcndxx A-1 Day Treatment
Appendlx A-2 School/Mental Health Parmershxp
Appendix A-3 EPSDT Program (Group & Indlvldual Outpatlcnt)

Append1x A-4 Day Treatment Supplemental Services
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- : . . Appendix A-1
' : ' Day Tréatment
Oakes Children’s Center
07/01/2010

1. Program Identification
Oakes Children's Center, Inc.
1550 Treat Avenue
San Francisco, CA. 94110

. Tel: (415) 641-8000
" Faxt (413) 641- 800'7

2. Nature of Document o
This is 4 rcnewal to an existing contract for FY-10-11

3. Goal Statement
The goal of the Day Treatment program is to refurn chxldrcn/youth to lcammg na commumty school. To

accomplish this, the' program will foéus on behaviors and symptom reduction. The program aims to’
facilitate the child/youth’s psychological development increase skills building capacities, and build
cogrutrva capacities, to a point where the chJId/youth can remain at horhe and reenter the conventional
channels such as public school and commumty affiliations for education and social growth. The Oakes -
Children’s Center provides day treatment school for children/youth with severe behavioral and emotional
. disturbances between the ages of 4 to 14 with the goal of continually extending the limits.of their ablhucs .

so that growth can proceed along normal or near normal dcvelopmcntal lines and afiow the child/youth'to =~ ="
_succeed-behaviorally. and academically with the goal of transitioning to a public schoo] setting.. Parents are .

... also offered family therapy, collateral work, and support services. Thxs is especially important in educating
about the complexities of the children’s dJagnoses and supportmg the farmhes in dealing with the ’

challenges they face.

* Specific ob)ectlveq mclude A
Each child will make an improved adjustment ‘within the home, and that parents s1bhngs relatives and

friends can understand.and enjoy the child to a greater extent than was true prior to enrollment.
. Each child will show improvemént in the presenting problem areas,
The program will facilitate and, strcngthen all aspécts of ego development

' Many of the children will be able to make an adjustrnent thhm the pubhc or community educatronal
.8ystems, .

Parents will experience greater cohﬁdencé and comfort in thcir roles within the family

" Parents will gain-an unproved ab1hty to assess therr child and hls/her nceds realistically and plan
-accordingly. :

4. Target Population
Emotionally disturbed and pervasive and developmentally dclayed children from
San Francisco County referred through SFUSD and CBHS. At time of mntake children may range in age
from 4 to 14 years. A child may remain at Oakes Day Treatment through age 14 if deemed appropriate to
his/ber needs. Oakes serves 18 to 32 children and famnilies (dependmg on given Ievels of scvcrlty and

acuity). : .

’

5. Modahtv of Sex vice Umts o
Day Intensive treatmcnt with one unit of service cqualmo one treatment day

. CMSHE993 T : : S Oakes Children’s Center
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6. Methodology
A, Refcrral Method

‘Oakes’ day treatment clients are rcferrcd through the local school district, and CBHS Parents -
.and agencies such as HHS, and Regional Centers may contact Oakes and are directed to the
proper channels. Oakes works collaboratwely with many commumty agencies.

B. Admission Criteria
’ a. Between 4 and 14 years of age. :
b Demonstration of significant delay and dxfﬁculty in emotional deyvelopment as dctcrmmed by

" Qakes treatment team,- Children with additionial development delays in the.areas of -

cognitive/language development are also accepted.

Parent willing and able to participate in the program,’

Approval of SFUSD and CBHS for day treatment services. Day Treatment Scrvwes are
preauthorized by the SFCBHS CYF Central Authorization Unit and reauthorized every 3

.months A CANS reassessment and a new Treatment Plan is completed every 3 months.

C. Service Dchvery Model .

a.

Day Treatment is'a2 milieu. The underlying treatment principle of the Oakes day treatmcnt '
program is a dcvclo;;mental psychodynamic approach. The therapeutic program embraces
comerstones of psychodynamic theory, child development, Paigetan concepts, learning, and

"behavioral theories. The modalities used include community meetings, individual/ play

therapy, small group work, skills building, individual counseling, tutoring, speech therapy,

* and treative arts activities. The-daily therapeutic’ edicational process for the children is-
"individualized and highly structured in the service of facilitating greater internal impulse

control and regulation of affect. For parents the program offers family counseling/therapy,
parent confcrcnces and opportunitiés to observe the childrén at the Center, homie Visits,
outreach work, and parent group meetings. Oakes’ approach integrates therapeutic

.understanding and educational principles in daily work with the children rathet than offermg a .

program with a two-pronged approach — a therapy component on one track and an educational’
component on the other.” Oakes has been increasingly integrating evxdcnccd-based practrces
into the program, such as the Incredible Years program. - )
There is continued monitoring of progress towards treatment’ goals and adjustments made in
the treatment plan based on continual assessments.of needs based on the CANS .and’ other
measures. Services are offered at the agency, and chmcxam may meet with families at home

or at other community agencies.

Day Treatment hours are 8:30 a.m. — 2:10 p.m., Monday to Friday, cxcept Wednesday hours
are 8:30 a.m. — 1:10 p.m. Oakes collaborates with other agencies/services involved with the
child and family. Staff-Client ratio for 2009-2010 will be at least three paid staff per each

group of seven children. There will be a 1:8 Clinical Staff ratio at minimum. This will be
augmented with volunteer interns and additional staff so that there is a one-fo-one ratio
whenever necessary. Staff mcludcs hcensed and Wa1vered clinicians, MHRS, inierns, and

educatxonai staff

D. Discharge Criteria

7. Objectives and Measurements

A.l.a)

CMS#6993

Staff, family, and professmnals involved with the case agree that the child is ﬁmctxomng at a
level such that placement in a less restrictive public setting would further enhance the child’s
development. Clients may be refetred for outpatient mental health services or continue fo be
seen through Oakes’ outpatient program for continued support. '

\

The total number of acute inpatxent hospital episodes used by chents in Flscal Year 2010-

2011 will be reduced by at least 15% compared to the number of acute inpatient hospital

episodes used by these same clients'in Fiscal Year 2009-2010. This is applicable anly to
clients opened to the program no later- than July 1, 2010.Data collectéd for July 2010 — June
2011 w111 be.compared with the data collected in July 2009 — June 2010.

, 2 : ' A Ozkes Children’s Center
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Programs will be exempt from meenng ‘this ochctwc if more than 50% of the total numbcr of
inpatient episodes was used by 5% or less of the clients hospitalized.
Note: except suppm ted housing programs.

% of clients who have been served . for two monthq or more wrll have met or partially met

: 50% of their treatment objectives at discharge. -

Note: if data available in AVATAR

" Providers will ensure that all clinicians who' provide mental health services are certified in the

use of the Child & Adolescent Needs and Strengths (CAN S) Ncw cmployccs will have

*”completed the CANS tfaining within 30°days'of hire: - e et 5 e s e et

Note: including School-Mental Flealth Partnership. PI 0grams
Clients with an open episode, for whom two or more contacts had been brlled within the first
30 days, should have both the initial CANS assessment and trcatmcm plans comp Pted in the

* online record within 30 days of episode ope,runfr

For the purpose of thls program pcrformance objective, an 85% completlon rate wﬂl be
considered a passing score.
Noze including school- based pr ogr ams

CYF agency rcprescntatives attend regularly scheduled SupcrUser calls.
For the purpose of this performance objcctrve .an 80% attendance of all calis will be

' consrdcrcd a passing score.

‘Note: mcludmg school-based pr ogr ‘anis’

Outpatient chentq opcned w111 havc aRe- aescssmen’r/Outpatrem Trcatment Opcruncr datc and

* every 6 months thereafter.

Day Treatment clients have a Rc—asscssment/Outpatiént Treatment report in the online record
within-30 days of the 3 month annlversary of the1r cpmode openmf7 datc and every 3 months

thereafter
For the purpose of this prograrn performancc ob;ectlvc a 100% cornpletlon rate will be

- considered a passing score.’

Note: including school-based programs

Outpatient clients opened will have an updated Treatment Plan in the online record within 30
days of the 6 morith anniversary of their Ep1sodc Opening, :

Day. Treatment clients have an updated Treatment Plan in the online record within 30 days of
the 3 month anniversary and every 3 months thereafter. ‘

" For the purpose of this program performance objective, a 100% completion rate wﬂl be
" considered a passing scare.

Note zncludmg school based pr ogr ams

35% of chents who were homcless when they entercd treatment w111 be in a more qtable hvmg' '

_situation after 1 year in treatment.

Note: except 24-hour programs

During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service
days of treatment within 30 days of admission for substance abuse treatment and CYF mental
health treatment providers, and 60 days of admission for adult mental health treatment
providers as measured by BIS indicating clients engaged in the treatment process.

Note Exempl M ethadone Pr ovider 5.

Metabolic and health screening

' 3. : Oakes Children’s Center
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. Metabolicj screening (Hcight, Weight, & Blood Pressure‘j will be provided for all behavioral
‘health clients at intake. and annually when medically trained staff and equipment are available.
-Outpatient providers will document screening information in the Avatar Health Monitoring
scctio‘n. .

F1lb.) - Primary Care prov1der and health care mformatlon ‘
All clients and farmhes at intake and annually will have a réview of medxcal lnstory, verify
who the primary care provider is, and when the last primary care appointment occurred.
The new Avatar system will allow elecironic documentation of such mformatzon

o Bl -Actxve engagement with-prifnary care: provider - et B s NS e e e s e e
75% of clients who are in trcatment for over 90 days w111 have upon dlscharge an 1dcnt1ﬁcd
pnmary care provider.

G.1l.a) For all contractors and civil service clinics, mformation on self-help alcohol and drug
’ addiction Recovery groups (such. as Alcoholics Anonymous, Alateen, Aldnon, Rational
Recovery, and other 12-step or self-help programs) will be kept.on prominent display and
distributed to-clients and families atall program:sites.
Cultural Competency Unit will compile the informing material on self- help Recovery groups
and made it available 1o all contraciors and civil service clinics by September 2010.
G.1.b:) . - All contractors and civil service clinics are encouragcd to develop clinically ap‘prOpnatc
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs
- * of the specific population served; and to inform the SOC Program Managers about'the: -
"mtcrventioris. «

H.ia) - Contractors and Civil Service Cliriics will remove any bamers to accessmg sérvices by
African American individuals and families.
System of Care, Program Review, and Quality Improvement unit will provide feedback to
. contractor/clinic via new clients survey with suggested interventions. The contractor/clinic
will establish performance improvement objective for the followzng year based on feedback -
Jrom the survey. .

- H.1.b.) Contractors and Civil Scrv1ce Clinics will promote engagement and remove barriers to
retention by African American individuals and families.
" Program evaluation unit will evaluate retention of African American clients and provzde
Jeedback to contractor/clinic. The contractor/clinic will establish performance improvement
objective for the following year, based.on their program s client retenfion data. Use of best
practices, culturally appropriate clinical interventions, and on-going review of clinical
literature is encowr aged :

7. Continuous Quality Improvement
Oakes will accomplish the following in, order to support and educate staff and volunteers in the
" . developmental and psychological understanding of the chﬂdrcn we serve, and to enhance the’ quahty and
continuity of care to these clients: .
1. We will hold weekly case conferences with the Medical Dlrcctor/Consultmg Psychiatrist,
_Clinical Coordinator and appropriate staff,

2. There will be weekly team meetings with the Clinical Supervisors, one for each team.,

3. We will hold weekly staff meeting for all Oakes staff,. with input on all client problems.

"4. * Each team will hold meetings for daily briefings, at 8:00 a.m. and at the end of the day. .

5. We will hold collaborative confcrences with outside professionals, workmg with the children
and families. ‘

6. We will hold in-service training for al] staff and volunteers, including mformatlon on -

psychologxcal/devclopmcnta] tasks and-achievements, ch11d psychopathology, famlly patterns, -
case reviews, etc. )
7. We will have guest speakers at staff meetings.

- CMS#6993 ' 4 . Oakes Children’s Center
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8. We will liold.lectures for staff on topics pertinent te working with emotionally disturbed
children. : o ‘ '

“The Contractor agrees to abide by the most curtent CBHS Quality Management Plan, Qakes agrees to -
comply with Health Commission, Local, State, and Federal and/or Funding Source policies and
requirements such as Harm Reduction, Health Insurance Portability and Accountability Act (HIPPA),
Cultural Competency, and Client Satisfaction. '

CMS#6993 ' : . o 5 ' ’ : Oakeé Children’s Ccﬁter
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Appendn A2, School/Mental Health Partnershlp
~ Oakes Children’s Center
- 07/01/2010

1. Program Identification
Qakes Children’s Center, Inc.
1550 Treat Avenue
San Francisco, CA. 94110
Tel: (415) 641-8000:

2. Nature of Document
This is a renewal to an existing contract for FY 10-11

3. Goal Statement i
Mental Health has'an obligation to prowde mental health services to Special Education identified children through

AB3632. Oakes will provide services to 7 classrooms. Oakes will provide services in the SED or SLI classrooms to
assist the students in that classroom to meet their edicational goal. Oakes will provide direct services and
consultation to the classroom teacher the school principal, and to-the-school as a whole aimed at xmprovmg student

performance..

4. Target Populatlon

o SED PDD LH or SLI chlldren enrolled in the 1dent1ﬁed classrooms

5. Modahty of -Service Umts

, Oakes will be reimbursed fee for service at the contraeted rate:

. a Mental Health Servxce a Unit = 1 Staff mmute) rates for prowdmg approx1mately 6-18 hours of mental
health clinician time per week to the 7 identified classrooms for the 10 month academic ycar
b. Mental Health Promotion Service (1 Unit = - 1. Staff Hour)

" '6. Methodology "

A. Outreach: Partnership classrooms are selected by SFUSD and CBHS. Partnershlps complete a yearly
memorandum of understanding outlining responsibilities of each Party.
Schools must meet the following criteria (SFUSD will be responsible for consultation readmess)
a. The Principal is committed to accept a mental health component in the school
b. The teachers will accept consultation from the mental health clinicians. -
. ¢. The teachers will attend required interagency training or planning activities
d. There is space within the school that is appropriate and avaxlable ona regular baqrs for puIl-out

counselmg SCl'VlCGS . -

B. Adrmssxon Criteria: Students in idéntified classrooms are assessed for need for services, ﬁnancxal and
AB3632 stafus.

C Service Delwery Model:
Qakes will provide the following scope of services:
a. Mental health services to SED children in the classroom
b. Pull-out individual therapy servxceq
c. Group activities -
d. Consultatior to teaching staff and the school prmo1pal
e. Attendance at IEP meeting when appropriate.
f. Outreach and services to parents and families. o
g. Oakes is.committed to usmg ev1denced based practwes ‘and will be 1mplementmg Second Step into the
program.
h. Partnershlps are 6 8 hours per week during school hours

CMS#6993 o . - ‘ OékesChildren’s Center
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D. Exit Criteria: Students exit program when IEP team agrees goals have been accomplished or student graduates or,
leaves classroom, Clinician works with team regarding discharge plannin-g and follow-up services.

E. Staffi ing: Each partnership is staffed with a licensed or waivered clinician (MFT, Social Work, of Psychologist)
* - Supervision of program is provided by a licensed MFT and the Oakes Clinical Coordmator

7. Objectives and Measurements

2

b)

-

g c

The total number of acute inpatient txospital episodes used by clients in Fiscal Year 2010-2011

.- ...will be reduced by at least 15% compared to the number-of acute inpatient hospital:episodes used . -

by these same clients in Fiscal Year 2009-2010. This is applicable only to clients opened to the

‘program no later than July 1, 2010.Data collected for July ')Ol 0- June 2011 will be compared

with the data collected in July 2009 — June 2010.
Programs will be exempt from meetmg this objective if more than 50% of the total number of
inpatient episodes was used by 5% or less of the clients hospltahzed

Note: except supported housing programs.

75% of clients who have been served for two months or'more will have met or partially met 50%

of their treatment objectives at discharge.
" Note: ifdata available in AVATAR -
Providers will ensure that all clinicians who provide mental health services are certified in the use
of the Child ‘& Adolescent Needs and Strengths (CANS). New employees w111 have completed
the CANS training within 30 days of hire.

- Note: including School-Mental Health Par tnersth Programs S v
Clients with an open episade, for whom two or more contacts had been billed Withm the first 30 -
days, should have both the initial CAN S assessment and treatment plans completed in the onlme

“record within 30 days, of episode opening.

- For the purpose of this program performance obJective an 85% completion rate Wll] be consrdered -

e

g

W
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a passing §COre. .
Note:. including school-based programs ‘
CYF agency representatives attend regularly scheduled SuperUser calls.- o .
For the purpose of this performance objectrve an 80% attendance of all calls will be consrdered a
passing score. )
Note: including school- based progr ams :
Outpatient clients opened will have a Re—assessment/Outpatlent Treatment Report in the online

" record within 30 days of the 6 month annivetsary of their Episode Openmg date and every 6

months thereafter,

Day Treatment clients have a Re—assessment/Outpatlent Treatrnent report in the online record.
within 30 days of the 3 month anniversary of their ep1sode opemng date, and every 3 months
thereafter

-For the purpose of this program performance objective, a 100% completion rate Will be considered

a passing score.
Note: including schoo/—based programs

“Outpatient clients opened will have an updated Treatment Plan in ‘the online record within 30 days

of the 6 month anniversary of their Episode Opening.

"Day Treatment clients have an updated Treatment Plan in the online record within 30 days of the 3
* month anniversary and every 3 montlis thereafter.

For the purpose of this program performanee obj ective, a 100% completion rate will be considered
a passing score. '
Note: including schoo/—based progr ams
35% of clients who were homeless when they entered treatment will be in a more stable living
situatiop after 1 year in treatment. »
"Note. except 24-hour programs- ’ :
During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service days of .
treatment w1thm 30 days of admxssmn for substance abuse treatment and CYF mental health

| Oakes Children’s Center
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_treatment provxders and 60 days of admission for adult mental health treatment providers as
measured by BIS Indicating clients engaged in the treatment process.

Noie: Exempt Methadone Providers.

i} Metabolic-and health screening ’ '
Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all behavioral health
clients at intake and annually when medically trained staff and equipment are available.
Outpatient providers will document scrcenmg information in the Avatar Health Monitoring
~ section. :
k) Primary Care provider and health care mformanon .
All clients and families at intake and annually will have a review of medical history, verify who
o the prxmary care prov1der 1s, and when the. last. pnmary care appointment occurred '
TR T view Avatar Systen Wil Gl eldEtronie docimentarion of ek information: -
I) Active engagement with primary care provider
75% of clients who are in treatment for over 90 days will hdve, upon dlscharge an identified
prlmary care provider,

. m) Forall contractors and civil service clinics, information on self-help alcoho and drug addiction
Recovery groups (such as Alcoholics Anonymous Alateen, Alanon, Rational Recovery, and other |
12-step ar self-help programs) will be kept on prominent display and dlsmbuted to clients and
families at all program sites.

Culiural Competency Unit will compile the informing mater ial on self help Recovery groups and
made it available o all contractors and civil service clinics by September 2010.

n) All contractors and civil service clinics are encouraged to develop clinically appropriate
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of the
specific population served, and to inform the SOC Program Managers about the interventions.

"0)" Contractors and Civil Service Clinics will 1 remove any barriers fo accessmg setvicés by Afncan
.. American individuals and families.

- System. of Care, Progl am Review, and Quality Impz ovement unit will provzde feedback to
contractor/clinic via new clients survey with Suggesred interventions. The contractor/clinic will
.establish performance improvement objective fm the followzncr vear, based on feedback ﬁ om the
survey.

p)  Contractors and Civil Service Chmcs will promote engagement and remove barners to retention

7 by African Amefican individuals and families. '

Program evaluation unit- will evaluate retention of Afi ican American clients and provide feedback

to contractor/clinic. The contracto;/clmlc will establish. performance improvement objective for

the followma vear, based on their program s client retention data. Use of best practices,

‘culturally appropriate clinical interventions, and on-going Feview of clmzcai literature is

encour aged.

~

8 ‘Continuous Quality Improvement

QOakes will accomplish the following in order to support and educate staff and volunteers in the developmental

and psychological understanding of the children we serve, and to enhance the quality and cormnuxty of care to

these clients:

a. Wewill hold weekly case confercnces with the Medlcal Dxrector/ConsultlmT Psychlamst Clinical
.. Coordinator and appropriate staff. : . : .

"There will be weekly team meetings with the Chmcal Supervxsors one for each téam,

b.

c. We will hold weekly staff meeting for all Oakes staff, with input on all client probleins.

d. Each team will hold meetings for daily briefings, at 8:00 a.m. and at the end of the day.

e. We will hold collaboratlve conferences with outsrdc professionals, Workmg with the children and
families..
We will hold in-service training for all staff and volunteers including information on

h

psychologlcal/developmcntal tasks and achievements, child psychopathology, family patterns, case "
reviews, etc.

. We will have guest speakers at staff meetings.

h.  We will hold lectures for staff on topics pertment to workmcy W1th emotronally disturbed chlldren

3
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The Contractor agrees to abide by the most current CBHS Quality Management Plan. Oakes agrees to domply
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirements such as

Harm Reduction, Health Insurance Portablhty and Accountablhty Act (HIPPA) Cultural Competency, and
~ .Client Satisfaction.:
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Appendix A—
EPSDT Program (Group & Individual Outpatlent)
Oakes Children’s Center
07/01/2010

Program Identification”

"@akes Children’s Center, Inc.

1550 Treat Avenue
San Francisco, CA. 94] 10

Nature of Document
Thisisa rencwal to an existing contract for FY 10-11

. Goal Statement '
" The Child, Adolescent and Family section of the San Franmsco Division of Behavioral Health will implement

the Short-Doyle/Medi-Cal component of the Early and Periodic Screening, Dxagnosm and Treatment Program
(EPSDT). San Francisco CBHS will provide appropriate Short-Doyle/Medi-Cal mental health sefvices to meet
the needs of Medi-Cal beneficiaries under the age 0f21 who are ehglble for EPSDT and who need system of

- care services,

.The Oakes program | secks to make outpatxent mental health services more acccsmble to San Francxsco remdent

by targeting EPSDT chyblc ‘Tesidents who are not current]y served by the San Francisco commumty mental

" health system.

Tar get Populatlon

. All San Francisco residents undcr the age of 21 who are eligible to receive the full scope of Medi-Cal services

and who meet medical necessity criteria, but who are not currently enrolled as ohcnts in San Francisco’s

outpatient mental health system, are ehgxble for EPSDT scrvxces

Modality of Service Units :
Number of clients to be served i is estimated at 20 to 35 for group services and 12 to 25 for mleldual sérvices.

"One unit of outpatlent service is defined as one-minute increments of staff time, as defined within the Medi-Cal

guidelines for mental health services, medication services, and case management services.

Methodology
A. -Outreach and Promotion: :

Clients are referred through CBHS, SFUSD, and commumty access as well as word of mouth for
Oakes’ outpatient services. Oakes has been providing this service for several years and
collaborates with other agenmcs scrvmg the targct populatlon of the Oakes outpatient program

B. Admission
. Oakes screens clients ovcr thc phonc and provides an on-site assessmcnt for potentxal clients to be
in a group program and for individual services. A CANS assessment is.completed within 30 days
of opening and clients are reassessed every 6 months, Group therapy is offered to children
demonstrating pervasive development delays. and/or need for therapeutic socialization therapy.
Each potential member must have achieved adequate developmental milestones such as language
acquisition, ability to follow directions and for control of xmpulses in order to benefit '
therapeutically from group intervention. .
C. Service Delivery Model .
Clinically the group will concentrate on socialization, peer relations, near age appropriate
. behaviors, development of interest, capacity for working together, behaviors that interfere in social
relationships and on client Plan of Care Goals. Groups will meet once weekly for 60 minutes, and
their duration will-be time-limited, spanning the regular school year. In cases where there is sound
clinical evidence for contmuatmn a chent may participate again bascd on PURQC review.

CMS#6993 ' ~ : .. Oakes Children’s Center
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' Parents will be reéiliired to be available for a short intake as well as necessary collateral contact. It

is anticipated the 5-or 6 groups will serve 1p to 30 children. Individual clients are generally seen
locally during the school year, and thefe is frequent parent contact. .

Exit Criteria ‘ ~
Clients are monitored for progress towards goals Declsronq to terminate treatment are decided

" by the treatment team predicated on CAN'S scores and clients meeting Plan of Care goals. Clients
- are reassessed using the CANS every 6 months. ' :

Staffing .
. Licensed or waivercd clinicians, Interns

The total number of acute mpatlent hospxtal episodes used by clients in Fiscal Year 20 10-2011
will be reduced by at least 15% compared to the number of acute inpatient hospital episodes used
by these same clients in Fiscal Year-2009-2010. This is applicable only to.clients opened to the -

.prograrn no later than July 1, 2010.Data collected for July 2010 ~ June 2011 will be compared
. thh the data colleeted in Tuly 2009 — June 2010, : ‘ . . '

' 'Programs will be exempt from meetmg this ob_}ectxve if more than 50% -of the total numbér of

inpatient episodes was used by 5% or less of the clients hospxtahzed
Nole excepl suppor ted hou.s'mg programs.

75% of clients who have been served for two months or more wﬂl have met or pamally met 50‘/0

" of thetr treatment ob_]ecnves at discharge, °

Note ifdata avazlable in AVATAR :

.‘ Provxders w1ll ensure that all chmcxans who provxde mental health services are certified in the use,
of the Child & Adolescent Needs and Strengths (CANS). Ncw employees will have eompleted

the CANS training within 30 days of hire.
Note mcludmg School- Mental Health Partnel ship Programs

Clients Wlth an open episode, for whom two or more contacts had been billed within the ﬁrst'30

" days, should have-both the initial CANS assessment and treatment plans completed in the online

record within 30 days of episode opening.
For the purpose of this program performance ObJCCtIVC an 85% completlon rate will be consrdered
a pascmg score.

Note: including school-based programs

- CYF agency representatives attend regularly scheduled SuperUser calls.
For the purpose of this performance objective, an 80% attendance of all calls wﬂl be consxdered a
passing score.

Note: including school-based programs

" Outpatient clients obened“wﬂl have a Ré-ééseséxﬂent/éutpéﬂcﬁt Treatment Report in the online

record within 30 days of the 6 month anmversary of their Episode Opening date and every 6
months thereafter,

Day Treatment clients have a Re—assessnient/Outﬁatient Treatment report in the online record
within 30 days of the 3 month anniversary of their eplsode opening date, and every 3 months
thereafter

_ For the purpose of this program performance ObJCCtIVC a 100% completion rate will be comldered :

a passing score.
Note mcludmg school-based programs

Outpatlent clients opened will have an updated Treaunept Plan in the online record within 30 days

.
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of the 6 month anniversary of their Episode Opening.

Day Treatment clients have an updated Treatment Plan in the orline record within 30 days of the 3
month anniversary and every 3 months thereafter.

For the purpose of this program performance Ob_]GCthG a IOO %o complctlon rate will be considered

a passing score.
Note: including school—based proglams

5% of clients who were homeless when they entered treatment -will bc in 2 more stable living

Note excepl 24- lmurp; ogzarhs ST e
During Fiscal Year 2010-2011, 70% of treatment ¢pisodes will show three: or more service days of
treatment within 30 days of admrsmon for substance abuse treatment and CYF mental health
treatment providers, and 60 days of admission for adult mental health treatment providers as

. measured by BIS indicating clients engaged in the trcatment process.

. Note: Exempt Methadone Providers.

Metabolic and health screening
Metabolic screening (Height, Weight, & Blood Pressure) will be provxded for all bchavxoral health

~ clients at intake and annually when medically trained staff and equipment are available.
. Outpatient provxdcrs will document screening information in the Avatar Health Monitoring
_'_SCCUOD.,,A e e e e e e 2 s

Primary Care provxder and hca]th care mformation

’ . All'clients.and famxhes at intake and annually will have a review of medical hxstery, Venfy who

the primary care provider is, and when the last primary care appomtment occurred.
The new Avatar system sz/ allow electronic-documentation of such information.

- Actxve engaaemcnt with primary care prov1der

% of clients who are in treatment for over 90 days will havc upon dlscharge an identified
pnmary care provider. :

For al] contractors and. civil service.clinics, information on self-help alcohol and drug addiction
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other
12-step or self-help programs) will be kept on prominent display and distributed to clients and ‘
families at all program sites.

Cultural Competency Unit will compzle the informing material on self-help Recovery groups and
made it available to all contractors and civil service clinics bv September 2010. :

i
All contractors and civil ser\nce_ chmcs are encouraged to devclop chmcally appropriate
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs. of the

" spc_aciﬁc p,op.ula-tion served, and, o inform the 'S'OC‘ Program Manager.s _'about the intcrvcntions‘ :

Contractors and Civil Service Clinics will remove any barriers to acccssmc services bv African
American individuals and families. : :

Svstem of Care, Program Review, and Quality Improvement unit will providefeedback 1o
contractor/clinic via new clients survey with suggested interventions. The contractor/clinic will
establish per: formance improvement objective for the following year, based on feedback from the
survey. : : .

Contractors and.Civil Service Clinics will promote engagement and remove barriers to retention )
by African American individuals and families.

Program evaluation unit will evaluate retention of Afiican American clients and provide feedback
to contractor/clinic. The contractor/clinic will establish performance improvement objective for

4 ' Oakes Children’s Center
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the following year, based on their prograri’s client retention datd. Use of best practices,
culturally appropriate clinical znterventlons, and on-going review of clinical literature is- - .

encoumged

8. Continuous Quahtv Improvement

Oakes will accomplish the following in order to support and educate staff and volunteers in the devclopmental
and psychological understanding of the children we serve, and to enhance the quality and continuity of care to

thcse clients:

a. We'will hold wccldy case conferences with the Medlcal Dlrector/Consultmg Psychiatrist, Clinical

Coordinator and appropriate staff.

o po o

families.

(e

I'CVIBWS GtC

“g_. ‘We will have guest speakers at staff meetmgs C : '
h. We will ho]d lectures for staff on topxcq pertmcm to workmg with’ emotlonally d1sturbed children.

- THere will'be Weekly team megtings -with the Chmcal :Sypervisors, one for eachtedm.
We will hold weekly staff meeting for all Oakes staff, with input on all client problcms
Each team will hold meetings for daily briefings, at 8:00 a.m. and at the end of the day.
We will hold collaborative conferences with outside professionals, workmg with the children and

We will hold in-service training for all staff and volunteers, mcludmg information on
psychological/developmental tasks and achievements, child psychopathology, fam11y patterns, case

The Contractor agrees to abide by the most current CBHS Quality Management Plan. Oakes agrees to comply
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirements such as
" ‘Harm Reduction, Health Insurance Portability and Accountabxhty Aot (HIPPA), Cultural Compétency, and -

Chcnt Satisfaction.

- CMS#6993
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1.

Oakes Children’'s Center, Inc, .

1550 Treat Avenue

San Francisco, CA. 9411 O

Tcl' [(415) 641-8000. )

K (41’5) 64128603 R o ) g

2. Nature of Document

This is a renewal to an existing coniract for FY 10-11

Gonl Statement
See Day Treatment Exhibit A. The purpose 6f supplemental services is to ensure and i increase contact and ‘
services to the families/guardians of children/youth in the Day Treatment program, Family Therapy and
other supports.to the family (such as the Incredible Years pafcnting program) are provided so that the
famlly can help the client meet their plan of care goals. Medication services are provided to ensure
frcqucnt assessment and momtormg for clients who are on psychotroplc medications.

. Target Population i o

Emotwnally disturbed and pervaswe ‘and developmcntally delayed children from

San Francisco County-referred-through SFUSD and CBHS who are énrolled in the Oakes Day Treatment

program. = Children may.range in age from 4 to 14 years, Oakes serves 18 to 32 children and families .

(dependmg on given levels of severity and acuity) in the Day Treatment program

5. Modality of Service Units :
A. Mental Health Services to chlldrcn ehgxble for day h‘catment services.
B Medlcanon Support Scrvxces . :
Meéthodology
A. Referral Method : :

.a. Oakes’ day treatment clients are referred through the local school district, and CBHS. Parents and
_agencies such as HHS, and Regional Centers may contact Oakes and are directed to the proper .
channels. Oakes workq collaboratxvc]y with many commumty agcncxcs

B.. Admlsmon Criteria - .

b.” Between 4 and 14 ycars of age. :

c. Demonstration of significant delay and dlfﬁculty in cmotlonal devclopment as detcrmmed by
"Oakes reatment team. Children with additional development delays in the areas of
cognitive/language development are also accepted. .. :

- -d.. Parent willirig-and able to-participate in thg program, _ - -
e. Approval of SFUSD and CBHS for day treatment services and prcauthonzatlon by SFCBHS
* central authorization unit. Clients are reauthorized every three months ‘

C. SCI'VICC Dchvcry Model

a.” The underlying treatment principle of-the Qakes day treatment program is a developmental

- psychodynamic approach. The therapeutic program embraces comerstones of psychodynamic
theory, child development, Paigetan concepts, leamning and behavioral theories. The modalities .
“used include individual/ play therapy, small group work,-skills building, individual counseling,
e . ,._daxly community meeting, tutoring, speech therapy, and creative arts activities. The daily .

R therapeutic educational process for the children is individualized and highly structured in the
service of facilitating greater internal impulse control. For parents the program offers individial
counselmg/therapy, palcnt conferences, and opportunities to observc the children at the Center,

CMS#6993 ‘ A Oskes Children’s Center-

Appendix A- .
Day Treatment Supplemental Serv1ces
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~home visits, family therapy, outreach work, and parent group nucetings. Oakcs; approdch

integrates the therapeutic understanding and educational principles in daily work with the -
child/youth rather than offering a program with a two-pronged.approach —a therapy component on
one track and an educational component on the other. Medication and support services are part of
the integrated treatment program. Qakes has been increasingly integrating evxdenced based-

‘practices into the program, such as the Incredible Years program.

There is continued monitoring of progress towards treatment goals, and adjustments made in the
treatment plan based on continual assessments of neéds per the CANS. Services are offered at the
agency, and clinicians may meet with families at home or at other community agencies.

Day Treatment hours are 8:30 a.m. — 2:10 p.m. Monday to Friday, except Wednesday hours are

. .8:30a.m. — 1:10 p.m.. Qakes-collaborates with. other agencies/services involved -with the child and. ey el
family. Staff Client ratio for 2009-2010 will be at least three paid staff per each group of seven

children. There will be a 1:8 Clinical Staff ratio at minimum. This will be augmented with .
volunteer interns and additional 'staff so that there is a one-to-one ratio whenever necessary. Staff
includes licensed and waivered clinicians, MHRS interns, and educational staff '

D. Discharge Criteria

Staff, family, and professwnals involved with the case agree that the child is functxomno at a level
such that placement in a less restrictive public setting would further enhance:the child’s
‘development. Clients ' may be referred for outpatient rhental health services or contmuc to be seen
through Oakes outpahcnt program for contmued support :

7 Ob;ectwes and Measurements

Ala)

Ale) -

CALL)

Alg)

ALY

Ali)

" CMS#6993

: The total number of acute mpatlcnt hospxtal epxsodcs used by chents n Flscal Year 2010 701 1
" will be rediiced by at least 15% compared to the nurtiber of acute mpatlcnt hospital episodes used
- by these same clientsin Fiscal Year 2009-2010. This is applicable only-to clients-opened to the -

program no later than July 1, 2010.Data collected for July 2010 — June 2011 will be compared
with the data collected in July 2009 — June 2010. )

Programs will bc exempt from meeting this objective if more: than 50% of the total number of
inpatient episodes was used by 5% or less of the clients hospltahzcd ‘
Note. excep! SUppor: ted housing programs.

75"’ of chcnts who have been served for two months or morc w1l] have met or pamally met 50%
of their treatment objectives at dxscha.rgc \
Note if data available in A VATAR

Providers will ensure that all clinicians who prov1de mental health services are ccrtlﬁcd in the use
of the'Child & Adolescent Needs and Strengths (CANS). New cmplovees will have completed

: the CANS training within 30 days of hire.

Note. including School-Mental Health Partnership Pr ograms :
Clients with an open episode, for whom two or more contacts had been billed within the first 30

* days, should have both-the initial CANS assessment and trcatment plans complctcd 1n the online

record within 30 days of episode opening.

" For the purpose of this program performance objective, an 85% completion rate will be considered

a passing score,
Note: including school-based programs.

CYF agency rcprescnhatives attend regularly scheduled SuperUser calls.
For the purpose of this pcrformance objective an 80% attendance of all calls will be considered a

| ' passing score.

Note including schoo/—based pr ograms

Outpatient. clients opened will have a Re-assessment/Outpatient Treafment Report in the online

Qakes Children’s Center .
' July 1, 2010
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record within 30 days of the 6 month anmversary of their Episode Opemng date and every 6
months thereafter.

Day Treatment clients have a Re-assessment/Outpatient Treatment report in the online record

within 30 days of the 3 month anmiversary of their eprsode openmg date and every 3 months
thereafter

For'the purpose of this program performance objective, a 100% cornpletron rate w111 be considered

a passing score.
Note mcludmg sc/zoo/—based progr ‘ans

: J‘Outpatlent chents opened W1l] have an updated Treatment Plan mlthe onhne reeord w1th1n 30 davs R

of the 6 month anniversary of their Episode Opening.

Day Treatment clients have an updated Treatrnent Plan in the online record wrthm 30 days of the 3
month anniversary and every 3 monthis thereafter. , .

For the purpose of this program performance Ob_]GCt]VC Ey 100% completion rate will be considered
a passing score. : .
Note: including school-based programs

35% of clients who were homeless when they entered treatment wxll be in a more stahle hiving

situation after 1 year in treatment.

Note:. ex cept 24-hour programs .. ...

During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service days of -

- treatment within 30-days of admission for substance abuse treatment and CYF mental healt}i .

treatment providers, and 60 days of admission for adult mental health treatment providers as * .

" measured by BIS indicating clients engaged in the treatmént process

Note: Exempt Methadone Providers.

.A . Metabolic and health screening . )
Metabolic screening (Height, Welght & Blood Pressure) will be provrded for all behavroral health

clients at intake and annually when medlcal]y trained staff and equipment are available.

. Outpatient providers w1lI document scréening mformatlon in the Avatar Health Monitoring

sectton

anarv Care urovrder and health care information
All clients and families at intake and annually will have a review of medical hrstory verify who
the primary care provider is, and when the last primary care appointment occuured,

The new Avata7 system will allow electromc documentatron of such mformatzon

Active engagement with primary care Drovrder
75% of clients who are in treatment for over 90 days wﬂl have upon drscharge an 1dent1f1ed

prnnary care provider.

For all contractors and civil service clinics, information on self-help alcohol and drug addlctron
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other
12-step or self-help programs) will be kept on prominent drsplay and distributed to clients and
families at all program sites.

Cultural Competency Unit will compile the znformzng material on self~help Recovem groups and
made it available to all contractors and civil service clinics by September 2010.

- All contractors and civil service clinics are encouraged to develop clinically appropriate

interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of the '
specific population served, and to inform the' SOC Program Managers about the interventions.

' Oakes Children’s Center
3 o July 1, 2010




H.l.a)  Contractors and Civil Sérvice Clinics will -remove any barners to accessmg services by African
* American individuals and families.
System of Care, Program Review, and Quality Improvement unit will provide feedbacA to
contractor/clinic via new clients survey with suggested interventions. The contractor/clinic will -
establish performance improvement objectzve for the following yeqyr, based on feedback from the
survey.

H.1b) - "Contractors and Civil Scrvwc Clinics will promote cngagemcnt and remove bamcrs to rctcnuon
" by African American individuals and families.
Program evaluation unit will evaluate retention of Afvican American clzents and provide feedback
s g gotitactor/elinie. . The contractor/clinic will establizh peiforimante tmprovement objectzve for-
the following year, based on their program s client retention data. Use of best practices,
culturally appropriate clinical znterventzons and on-gomg review of clzmcal literature is
encour aged. :

8. Contmuous Quality Improvement
" Qakes will accomplish the following in order to support and educate staff and volunteers in the developmental
and psychological undcrstandmg of the children we serve, and to enhance the quahty and contmmty of care to
. thesc clients: -
1. We will hold weckly case conferences with the Medical Dlrector/Consultmg Psychlatrlst Clinical
Coordinator and appropriate §taff. --
There 'will be weekly team meetings with the Clinical Supcrv1sors one for each team.
We will hold weekly staff meeting for all Oakes staff, with input on all client problems.
Each team will hold meetings for'daily briefings, at 8:00 a.m. and 4t the end of the day,
. We will hold collaborative cornferences with outside professmnals Workmg with the children anid
' families. :
D06 We will hold iri-service trammg for all ‘staff and vohmteers mcludmg mformatlon on: :
psycholog1cal/dcvelopmental tasks and achievements, child psychopathology, family patterns, case
-TEVIEWS, etc. '
" 7. We will have guest speakers at staff meetings,
8. 'We will hold lectures for staff on topics pertinent to 'wqui‘hg with émotionally disturbéed children.

[, T N % B N ]

The Contractor agrees to abide by the most current CBHS Quality Management Plan. Oakes agrees to comply
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirements such as
Harm Reduction, Health lnsurance Portab1hty and Accountabxhty Act (HIPPA), Cultural Competency, and
Client Satlsfactlon . ’

CMS#6993 -« : : DR ) ‘ ' _ - ‘Oakes Children’s Center
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-Appendix B
Calculation of Charges
1. Method of Payment

A, Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Numiber. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provxsmns of Section 5, COMPENSATION,; of this

Agreement

: = Compensatlon for all SERVICES provrded by CONTRACTOR shialt be paid id the followmg manner, For the e
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds
“General Fund Appendrces shall mean all those appendlces which include General Fund. monies.

(1)  Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
. acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s).each month., All charges incurred under this Agreement shall be due and .
"payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

Cost Remlbursement .Monthl J Relmbursement for Actual Expenditares within Budgst): =~

e
. . CONTRACTOR shall subm1t monthly invoices in the format attached, Appéndix F, and in a formi
acceptable to the Contract Administrator; by the fifieenth (15%) calendar day of each month for -
reimbursement of the actual costs for SERVICES of the preceding month, All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
B due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES

B. Fmal CIosmE Invoice -

(1) Fee For Service Relmbursement

A ﬁnal closmg 1nv01ce, clearly marked “F INAL " shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during thlS
period, all unexperided funding set aside for this Agreement will revert to CITY. CITY’S final

- reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
" .actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized dnd certified: for ﬂns Agreement .
-(2) Cost Relmbursement ‘

... Afinal closmg invoice, clearly marked “FINAL,” shall be submitted no later than forty five (45)
- calendar-days following the closing-date of each fiscal year of the: Agreement, and shall include only those -+« -
" costs incurred during thé referenced penod of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address spec1ﬁed in the sectron
entitled “Notices to Parties.”

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised
. Appendix A (Descnptlon of Services) and each year's revised Appendix B-(Program Budget and Cost Reporting
" Data.Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR
not to exceed twenty-five per cent (25%) of the General Fund portron of the CONTRACTOR’ S allocatlon for the
applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY _
through a reductron to monthly payments to CONTRACTOR durmg the period of September 1 through June 30 of o

1
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the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial

~ payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by -

dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of

' this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to- the CITY within thirty (3 0) ‘calendar days followmg written

. notice of terrhination from the CITY. - t

2. Prograin Budgets and Final Invoxee

A. Program Budgets are listed below and are attached hereto.

'Appendle 1 Day Treatment -
Appendix B-2 School/Mental Health Partnersh1p
' Appendix B-3 ERSDT Pro gram (Group & Indrvrdual Outpa’uent)
Appendix B-4 Day Treatment Supplemental Servrees
'B.  COMPENSATION '

Compensatlon shall be made i in monthly payments on or- before the 30“‘ day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
_revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and. incorporated by reference as though fully set forth herein. The maximum -
dollar obligation of the CITY under the terms of this Agreement shall not exceed Two Million Two Hundred Forty
" Thousand Five Hundred Frfty Five Dollars (52,240 555) for the penod of July 1,2010 through December 31, 2011..

CONTRACTOR understands that of tlus maximum dollar obhgatlon $240 059 is: mcluded as & contmgency
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a '

. modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,

.. Budget, which has been approved by the Director of Health, CONTRACTOR further understands that no

- payment of any portion of this contingency amount will be made unless and until such modification or budget

revision has been fully approved and executed in accordance with applicable CITY and Department of Public -
Health laws, regulations and policies/procedures and certification as to the availability of funds by the '
Contreller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval
* of the CITY"s Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of
funding for SERVICES for the appropriate fiscal year, CONTRACTOR shall create these Appendices in
.compliance with the instructions of the Department of Public Health. These Appendices shall apply only to
. the fiscal year for which they weré ‘created. These Appendices shall become part of this Agreement only
. upon approval by the CITY. .

(2) CONTRACTOR understands that, of the maximum dollar obhgahon stated above the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services,
and a Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY'"s
Department of Public Health based on the CITY's allocation of funding for SERVICES for that fiscal year.

/

 July1; 2010 through June30,2011 . . ... §1333,664
July 1, 2011 through December 31, 2011 o . $ 666,832
4 Contingency ' $ 240,059
.. Total : | $2,240,555
| CMS#6993 - o 2. Oskes Childrens Center
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] 3) . CONTRACTOR undcrstand< that the CITY may need to adjust sources of revenue and agrceq
that these nceded adjustments will become part of this Agreement by written modification to -
* CONTRACTOR. In event that.such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as prowdcd for in this section of thlc Agreement.

C. . CONTRACTOR agrees to comply with its Budget as shown-in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
. subject to the provisions of the Department of Public Health Pohcy/Procedure Regarding Contracl Budget Changes.

‘ CONTRACTOR agrees to comply fully Wlth that pohcy/procedure

. hc Contract Number BPHM08000036 is included in the Description of Services, Appendices A-1 through A-4, and .
Amnual Program Budget for the Fiscal Year 2010-2011. Upon execution of this Agreement, all the terms under this
Agreement will supersede the Contract Number BPHM08000036 for the Fiscal Year 2010-2011,

E. No costs or charges shall be incurred undcr this Agrccment nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as belng in accordance with this Agreement. CITY may

_withhold payment to. CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satlsfy any

material obhgatlon provided for under this Agreement.

_F. . 1Inno event shall the CITY: be liable for i interest or late charges for any latc payments v

A

ST Cbntx setor further undcrstands that $477, G E thie pcrxod Ju]‘y 17 010 Hirbiigh Dickeitiber 31 201’0 o e

G. CONTR_ACTOR undcrstands and agrees that should the CITY ’S maximum dollar obhgatlon under thls

Agrecmcnt include State or Federal Medi-Cal révenues, CONTRACTOR: shall expend such revenues in the
.. provision.of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
. rcgulatxons Should CONTRACTOR fail to expend budgcted Medi-Cal revenues herein, the CITY’S maximum .
" dollar oblxgatxon to CONTRACTOR shall be proportlonally reduced in the amount of such uncxpended revenues. In
1o event shall State/chera Medl Cal revenues bc used for clients who do not quahfy for Medj-Cal relmbursemcnt

Qakes Childrens Center
July 1, 2010
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DPH 1: Depértmentpf Public'Health Contract Budget Summary

TOTAL FUNDING USES:

CONTRACT TYPE - This contract is: New Renewal Modification
"If modification, Effective Date of Mad.: | #of Mod: lVeENDDRvilD.-iIDEHEﬂSEéQNLY)‘.E"- e e e e L e
. LEGAL ENTITY NUMBER: 00349 o
LEGAL ENTITY/CONTRACTOR NAME: Oaksas Children's Center, inc. -
APPENDIX NUMBER B-1 ' B-2 B-3 © B4 : B
PRO DER NUMBER| 8859 .. B89 |- 8858
‘ e C PROVIDER NaME:] " " Oamkes™ T T Gakes T OGakes” U Gakes T T TOTALY 17
E i CBHS FUNDING TERM; 4
FUNDING USES: ,
SALARIES & EMPLOYEE BENEFITS ‘627,538 162,238 138,089 27,500 945,3(;5!
_ OPERATING EXPENSE 157,442 28,941 32,055 50,000 268A38[
CAPITAL OUTLAY (COST 85,000 AND OVER) - . . of
SUBTOTAL DIRECT COSTS 784,980 181,179 170,144 77,500 0 1,213,803}
INDIRECT COST AMOUNT 88,835 19,954 11,075 ' 119,861
INDIREGT % 1% 1% %] 0%| 0% .
873,815 201,130 181,219 77,500 1,333,664

"JFEDERAL REVENUES - click below

494,838 |'

18DMC Rigtilsr EEP {505y " T i 299,145 o 67366 |- ROS4T ] 7 BBTEO | o
ARRA SDMC FFP (11.50) : 89,342 15,622 20,759 8,982 114,705
STATE REVENUES - click below ‘ o N
EPSDT State Match ) ‘109,888 | - 59,835"| 25,893 285,617 |
Family Mosaic Capitated MeHLCaI 70,000 70,000
|REALIGNMENT FUNDS 2,686 54,524 . 57,210
232,753 ' 11,078 |-

311,294 |

COUNTY GENERAL FUND

JFEDERAL REVENUES - click below

STATE REVENUES - click below

GRANTS/PROJECTS - click below

‘

Please enter other funding source here if not in pull down

WORK ORDERS - click below

!Please enter other funding source here If not in pull down

'i3RD PARTY PAYOR REVENUES - ‘Glick below

Please enter other funding source here If not in pull-down

COUNTY GENERAL FUND

NON-DPH REVENUES click below

JTOTAL NON-DPH REVENUES

DRE JA’N@QNENJEPH

) Prepared by/Phone #:

Renee S. Koszns (416) 641-8000




DPH 2: Depart. it of Public Heath Cost Reporting/Data Cc  _tion (CRDC) L
FISCAL YEAR]2010-2011 . APPENDIX #: B-1 Page 1 L C '
LEGAL ENTITY NAME}Oakes Chiidren's Center, inc. PROVIDER #: BB59
e PROVIDER NAME] Oakes Children's Center Day Treatmenl L ) o
.REPORTING UNIT NAME:} Oakes Dy Tx | Oakeg Dy Tx .
REPORTING UNIT 88582 88592
MODE OF SVCS / SERVICE FUNCTION CODE__ 10/85-88 45/10-19

Day Tx infensive

SERVICE DESCRIPTION Full day MH Promotion #NIA HNIA #NIA #NIA TOTAL
CBHS FUNDING TERM: {i:6/31 j i
FUNDING USES: : ) ,
SALARIES & EMPLOYEE BENEFITS 622,218 5,320 ’ 627,538
OPERATING EXPENS + 157442 ' 157,442
CAPITAL DUTLAY {COST 55,000 AND OVER] ] |
: : SUBTOTAL DIRECTCOSTS... .. 77aeeol. 8320l . . b oo s 0l et B :(,ugb_g%.‘;‘,, s e
INDIRECT COST AMOUNT 88,835 86,33

TOTAL FUNDING USES 868,495 | - 0 0 o] o 573, ng!

:GEHS“MEN’PAL)HEAMH FUNDING;BGURCEE
FEDERAL REVENUES - click below

|soMC Reguiar FFF (50%) 288,145 K . | 290,145
ARRA SDMC FFP (11.58) : 69,342 ) . 68,342
“ISTATE REVENUES - click beiow - 4 | . : -
EPSDT Staie Match B ) 196,889 - , 198,889
Family Mosaic Capitsted Med!-Cat 70,000 . 70,000
GRANTS - click balow - CEDA#: ] ) - )

Piease enier ather here If not In bull down
REALIGNMENT FUNDS ' ' " 2,686 * 2,666
COUNTY GENERAL FUND - 230,118 2,634 L _ 232753

FEDERAL REVENUES r.IIck below

" {STATE REVENUES - click bemw'

JGRANTS/PROJECTS - click below . CFDA #:

[Please enter other here if notin pull down . - iE . i i
WORK ORDERS - olick balow

IBiease enter other hera if not in pull down . ' - . -
3RD PARTY PAYOR REVENUES - click below

Please enter other here i not in pull don

coum'v GENERAL FUND ’ -

NON-DPH REVENUES ‘click below

’ TOTAL NON-DPH REVENUES_

CBHS UNITS OF SVCSITIME AND UNIT COST:

UNITS OF SERVICE|" * 4,280
UNITS OF TIME ' 5,040
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 202.45 1.06 0,00 0,00 0.00
COST PER UNIT-DPH RATE.(DPH REVENUES ONLY) 202,45 1.08 .0.00 0.00 © . 0.00
F'UBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 214,68 115 i

UNDUPLICATED CLIENTY 28 7

"Units of Service: Days, Client Day, Full Day/Hat{-Day
2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours



DPH 3: Salarles & Bénefits Detail ~

' APPENDIX #: _ B-1Page 2

Provider Number (same as line 7 on DPH 1): 88592 Document Date: 07/01/10
Provider, Name (same as line 8 on DPH 1) Oakes -
. GENERAL FUND & " GRANT #1: GRANT #2: WOREK ORDER #1: WORK ORDER #2:
TOTAL (Agency-genétated) - _ _ .
OTHER REVENUE ... {grant title) - (grant tltle) (gept. name) (dept. name)
Proposed Proposed S F’fogosfad} Proposed ;;i!’ioposed Proposed
Transaction ‘Transaction Transaction Transaction Transaction Transaction
. Term: 10-11 Term: 1011 - Term: -, - ' Term: Yerm: Term:
POSITION TITLE FTE SALARIES FTE . SALARIES - FTE SALARIES FTE SALAR|E§ FTE . . SALARIES FTE SALARIES
Program Assistant L0208 696523 0.0 696523 | : !
Office Assistant 02018 2,570.88 02017 - 2,570.88 =
MHRS Rm 1 L 100|$ 3718296 [ 100 |  37,182.96
MHRS Rm 2 1.001% 32,535.09 1.00 3?,535.69
" MHRS Rm 3 1.00 $ .36,100.08 1.00 36,100.08
.MHRS Rm 4 10018 37,110.30 1.00 37,110.30
Floor Manager 05013 22.018.28 0.50 22.016.28
MHRS Floater 0603 - 13,322.40 0.60 13,322.40 :
Clinlcal Coordinator 072 1% 47,524.60 0.72 47,524.60 : .
Training Coordinator 0.95.1% . 49,282.60 0.95 49,282.60 : :
Supervisor Clinicians 050 1% 29,251.08 0.50 29,251.b8 - :
Clinfcian Rm1 0890{% - 47520.00 0.90 47.520.00
Clinician Rm2 08035 4224000 0.80 ©42,240.00-
Clinician Rm3 _0851% 44,880.00 0.85 | 44,880.00 -
Clinician Rm4 _ 08518 44,880.00 0.85 | . 44,880.00 |
Clinical Family SuppbryPtOP CL |- 31.00 [ $ 864900 | 31.00|  §649.00
L . - : ' 0003 - . ‘ : 3 . . . :
TOTALS 4207 1% 502,Q31 42.07. A502.030.50 0.00 C o 30 0.00 %0 . 0.06 $0 0.00 $0
EMPLOYEE FRINGE BENEFITS . 25%] $i25508 |  25%|  $i25.508 | #ovion | 0 | #Divio! | 30 | #0v/of | so] #oivior [ . - s0]

TOTAL SALARIES & BENEFITS

[ ) $é27,53i3 l

] $627,538 |

l so |

™S B ) SR m—1 N

3



DPH 4: Operating Experises Detai'l

) APPENDIX #: ___ B-1Page 3
: Document Date: 7172010
Provider Number (same as line 7 on DBH 1): 88592
Provider Name (same as line 8 on DPH1): Oakes
GENERAL EUND .
. & (Agency- GRANT #1: GRANT#2: | WORK ORDER | WORK ORDER
TOTAL ganerated) A #1: : #2:
OTHER (grant title) (grant titia) (dept. name) (dept. name)
- REVENUE . L ) '
. PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
4 TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
" Expenditure Categogy" - Term: 10-11 Term: 10:—11 Term: Term: Term: A Term:
Rental of- Property : ’} $ 5467449 54,674 )
Utilities(Elec, Water, Gas, Phone, Scavenger) § 8,736.00 8,736
Office Suppliss, Postage H $ 7,313.60 7:314
Building Maintenance Supplies and. Repair $ .3,840.00 35840
Printing and Reproductlon ! $ 320.00 320 |
insurance § _7,674.56 7,675 |
Staff Training : $ 2,800.00 2,800
Staff Travel-(Local & Out of Town) 2 % 1,100.00 1,100 |
Food/Behaviorai Rewards : $ 261000, 2,610
CONSULTANT/SUBCONTRACTOR (ProvxdeNames -
Dates, Hours & Amounts) -4 $ - 0
Dr. Fleckles Psychiatrist 4.25 hours week $145 $ 27,500.00 27,500 [
Gilmore & Associates CPA - $ 3,680.00 .3;680 [
Wetherby Asset Management Fees ! $ _ 4,800.00 4,800 -
Harrington Group, CPA Annual Audit Fees . | $ 4,320.00 4,320 |
T & S Maintenance y . $§  4,857.60 ‘4,858 |
Trainee: Stipends to be selected . ; $  5,000.00 5,000 |!
OTHER ‘ $ - 0}
Bank Fees i $ 80.00 -80 |-
Legal Fees .»i $ 320.00 320 Ji
Job Advertising ’ $ 224.00 924 [
Back Ground Checks/Fmge:pnntlng $ '800.00 cgoo | -
Meals & Entertainment $ 860.00 860 |.
Therapy Materials $  1,500.00. 1,500 | .
Degpreciation Expense $ 12,672.00 126721 - '
Payroll Expense 5 1,440.00 1440 |
-Tax and Licenses $ 320.00 320
: $ - : .
TOTAL OPERATING EXPENSE B $ 157,44225 $157,i442 $0 $0 $0 . $6




P DPH 2: Departme~* of Public Heath Cost Reporting/Data C~Yection (CRDC)

- SCAL YEAR:[2010-2011 PPENDIX #: B-2 Page 1
LEGAL ENTITY NAME:|Oakes Children's Center, Inc. PROVIDER # B850
PROVIDER NAME:|Oakes Children's Center Day Treatment
REPORTING UNIT NAME:: SED "SED - SED " |  SED
REPORTING UNIT:|,  BB59SD- 8B52SD | 8858SD 885950
MODE OF SVCS / SERVICE FUNCTION CODE|  15/01-09 | 15/10-58 15/60-69 45/10-19 -
Case Mgt Medication
SERVICE DESCRIFTION]  Brokerage MH Sves Supporl MH Promotion #NIA TOTAL
CBHS FUNDING TERM: | “#1/10-6/8011 { 261301 ni0-6/3001 3} ioseraemt ] - ’ R
FUNDING USES: ’ : , A
: SALARIES & EMPLOYEE BENEFITS " 1,800 144,313) 900 5,225 152,238}
OPERATING EXPENSE|- i 28,941 28,841
CAPITAL OUTLAY (COST $5,000 AND OVER : . ' ' ol
SUBTOTAL DIREGT COSTS! . ..., 38001 .. 173284) - . 900l 5,225 - 181,179}
INDIRECT cOSTAMOUNT| | wsest| | 7 7 T Y X
TOTAL FUNDING USES: 1,800 193,205 900 ,225' .0 201,1'3(_)"

CBHSMENTAL HEALTH FUNDINGBOURCES
FEDERAL REVENUES - click below

SDMC Reguiar FFP (50%) 1008 65,740} - 549 . 67,396)
ARRA SDMC FFP (11.59) i ’ 16,622 . 15,622}
STATE REVENUES - click below ’ of
EPSDT State Maich 0 0 0 ) 0f

. - - —
REALIGNMENT FUNDS ] 594, 2,750 54,524
COUNTY GENERAL FUND ’ 108 2475 63,588

| TOTAL: ¥ i ! : i Terar

(CBHSISUBSTNCEABUSEEDNDING SOURGES!Y
. IFEDERAL REVENUES - click bolow... - - -« wovoe o om| oo o foone o b o e i o i b e

STATE REVENUES - click belpw

[ - .

GRANTSIPROJECTS - click below © CFDA#: .

“IPieass enter other here if nof in pull down . ) ' : o=
WORK ORDERS - click below ) -

Piease enler other here If not in pull down
3RD PARTY PAYOR REVENUES - click below

JPlease enter other Kiere if nol in pull down
COUNTY GENERAL FUND

NON-DPH REVENUES - click below

TOTAL NbN-DPH REVENUES
TOTALEREVENYESYDRHWNDNDN-BRE) ! ; : s
CBHS UNITS OF SVCS/TIME AND UNIT COST: | ‘_ e

i UN‘TS OF SERVICE' LU ST PR S wewies o TP S i x
. UNITS OF TIME? 896 74,506 188. 4.920
COST PER UNIT-CONTRACT RATE-(DPH & NON-DPH REVENUES) 2.01 2,50 4,80 |. 1.06 0.00 |-
' COSTPER UNIT--DPH RATE (DPH REVENUES ONLY)] _ 2.01 2,50 | 4.80 | - 1.08 0.00
" PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) L 214 . 277 5.11 1.15
UNDUPLICATED CLIENTS 38 38 22 7

'Units of Service: Days, Client Day, Full ADay/Half-Day
2Units of Time: MHMode 15 = Minutes/MH Mode 10; SFC 20-25=Hours



DPH 3: Salaries & Benefits Detail -

. ‘ . APPENDIX# __ B-2Page2”
Provider Number (same as line 7 on DPH 1): 8850SD ‘ Document Date: 07/0110
Provider Name (same as line 8 on DPH 1): Oakes -

GENERAL FUND & GRANT #1: GRANT #2: WORK :iE;)’RDER #1: WORK ORDER #2:
TOTAL (Agency-generated) : M o .
OTHER REVENUE (grant title) {grant title) (degt. name) ‘(dept. name} -
Proposed Proposed Froposed“ Proposed- Proposed ‘Proposed
Transaction Transaction Transaclion Transaction Transaction Transaction
. Term: 10-11 . Term: 10-11, Term: . Term: Term::_ Term:
] POSITION TITLE ‘FTE . SALARIES FTE SALARIES FTE. .SALARIES FTE SALARIES FTE o SALARIES FTE - SALARIES
Clinical Goordinator C 011]$ 7,211.38 0.11]%  "7,211.38 ' a ' R a
PYOP Clinician 08518  1B74145| . 0.85|§ 1874145
PYOP Clinician 075] % 43,080.57 07518 4;3,080.57 ;
PYOP Clinician 10018  18,163:20) -1.00|$ 18,163.20
PYOP Clinician 03818 20,601.80 0.55 | § 20,601.80 .
Clinical Family Support/Pt OP CL 051§ 13,992.00| 051|% 13,892.00 7
' 0008 - | - L -
0.00 | § - :
0.00 | 5 - i i
0.00 {3 - 3
. 0.00/$ -
0.00{9% - i
0.00 | $ - i
-000($ - .
0.00 |3 - ' .
0001% - -
000183 - ] T : : = '
TOTALS 36013  121,790.40 377 $121,790 000] . .- 30| 000 s0| 000 $0 0.00 $0
25%[ ] $3D448| #DIVIOI ] $0| #DIV/01 I $0| #DIVIOI ] $0 #DIV/0] . |

EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS

5% sapaes]




it
i
-

DPH 4: Operating Expenses Detail

APPENDIX #: B-2 Page 3

Document Date:

72010

1

Provider Number (same as line 7 on DP 8859SD
Provider-Name (same as line 8 on DPH 1}: | Oakes
. N ) T
l GENERAL FUND| =~ . .o
i & (Agency- GRANT #1: GRANT #2: WORK ORDER WORK ORDER
_TOTAL ganeraxeg) ) " : #1: #2;
OTHER {grant title) {grant title} {dept. name) (dept. name)
REVENUE 4 . A .
PROPOSED PROPOSED ~ PROPOSED PROPOSED PROPOSED - PROPOSED
. _TRANSAGTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSAGTION
Expenditure Cateqory ’ Term: 10-11 | Term: 10-11. | Term: Term: Term: _ Term: )
Rental of Property . $ - 0 . : .
Utilities(Elec, Water, Gas, Phone, Scavenger) $  2,400.00 . 2,408
Office Supplies, Postags 3 440.00 440
Building Maintenance Supplies and Repair g - . 0
F’,n'hting and Reproduction $ - .0
Insurance 3 - ]
. Staff Training $  2,300.00 2,300
Staff Travel-{Local & Out of Town} .. $  1,000.00 1,008’
Food/Behavioral Rewards : 3 1,800.00 1,800
Rental of Equipment $ - 8
CONSULTANT/SUBCONTRACTOR (Provxde Names, - \
Dates, Hours & Amounts) i 3 - ) 01
Julie Tapley - Consultant : ; $ 21,000.00 21,000
supervision clinicians, group/individual : $ | - - 0
* Group $150 per hour; Individual $60 per hour ' 3 - 0
- ; $ - 0
$ - a
OTHER 13 - "
N $ - 0
3 - 0 N
$ - a
$ - o
$ - 0
. . $ - 4]
TOTAL OPERATING EXPENSE ] - 0
’ $ - 0
i $ ~ [¢]
3 - 0
Iy $ - 0
: $ - 0
* $  28,940.00 $28,940 $0 $0 $0

50 .



. H

DPH 2: Departme  of Public Heath Cost Reporting/Data . .ection (CRDC) P
) FISCAL YEAR:{2010-2011 . APPENDIX #: B-3 Page 1 :

LEGAL ENTITY NAME:|Oakes Children's Center, tna. PROVIDER #: 8859 R

PROVIDER NAME:|Oakes Children's Center Day Treatment "~ )

REPORTING UNIT NAME:|,Oakes EPSDT | Oakes EPSDT | Oakes EPSDT

) REPORTING UNIT: BB593 88593 BB593
MODE OF SVCS / SERVICE FUNCTION.CODE| _ 15/01:09 15/10-59 15/60-68
Case Mgl Medicalion . .. .
SERVICE DESCRIPTION " Brokerage MH Sves SUPPOF‘ ) ‘#N/A | #NIA TOTAL
CBHS FUNDING TERM: |: Z/#0:5/8 iy A0 pTanpA ez 0mrabI ) - 3 5 i :
FUNDING USES; ) ) , )
SALARIES & EMPLOYEE BENEFITS 2,500 130,084 5,505 138,089'
OPERATING EXPENSE] | 32,065{ o i . 32,056
CAPITAL QUTLAY (COST 55,000 AND OVER 1 . e _OI e
e TR T e T AL DIRECT GOSTS] . Z500p T ie2,438) BSOSl - - oy T el drbadel v
INDIRECT COST AMOUNT| 11,075 : 11,078]
TOTAL FUNDING UISES: 173,214 181,218

 CBHEMENTALHEALTHRUNBING BOURCES'
.JFEDERAL REVENUES - click below

SDMC Regular FEP (50%) . " 1250 85,554 2,743 : 89,547

ARRA SDMC FFP (11,50) ° ) 290 19,833 636 B 20,759
ISTATE REVENUES - ofick below _ A of .

EPSDT State Match . 835 57,167 1,833 i * 59,835}

. | o}

REALIGNMENT FUNDS - ] - : ' o}

COUNTY GENERAL FUND
T -

" IFEDERAL REVENUES - click batow

|sTATE REVENUES - click betow - 1 . |

GRANTS/PROJECTS -~ click below CFDA #:

Please enler other here If nol in,pull down R i | ] T
WORK ORDERS - click below - ot

. JPiease enier other here if no! in pull down . ) B ) ' -
3RD PARTY PAYOR REVENUES - click below ' '

Piease enter other here il nat in pull down "’ : ’ : E
COUNTY GENERAL FUND - ) ' . -
TOMAL DPF REVENDE

NON-DPH REVENUES - click below

TOTAL NON-DPH REVENUES
FOTALREVENTESBRHARDINGN:DRH : s {51505 A
CBHS UNITS OF SVCS/TIME AND UNIT COST: . : - 1.

UNITS OF SERVICE! ’
UNITS OF TIME?| 1,244 66,878 1,147
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 2.01 . 258 4.80 - 0.00 0.00
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 2.01 .. 258 4,80 0.00 0.00
. PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2.4 2,77 511 '
UNDUPLIGATED CLIENTS 57 57 .23 )

'Units of Service: Days, Client.Day, Fuli Day/Hali-Day
2Units of Time:” MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours



i
§
B

: ‘DPH 3: Salaries & Ber;eﬁts Detall -,
. : : APPENDIX #: __ B-3 Page 2
Provider Number{same as line 7 on DPH 1): 88593 Document Date: 07/01/10
Provider Name (Same as line 8 on DPH 1): i - Oakes
GENERAL FUND'& ¢ GRANT #1: GRANT#2: WORK ORDER #1: WORK ORDER #2:
H TOTAL (Agency-generated) |,
: - OTHER REVENUE . (grant title) (grant title) (dept; name) ,{dept. name)
. ~ Proposed * Proposed ; Proposed Proposed E.jrop:msed Proposed
3 Transaction Transaction : Transactibn Transaction Transaction Transaction
- Term: 10-11 . Term: 10-11 o Term: . Term: Termy _: Term: _ -
POSITION TITLE . FTE SALARIES FTE SALARIES FTE. . SALARIES FTE SALARIES ETE - .SALARIES FTE SALARIES
Clinical Coordinator i pa1s 7,211.38 041 Cram| . N - '
Training Coordinator " p05|8% 277791 ©os 2778 :
Supervisor Clinicians .- : ‘0.50 $ 29,251.08 0.50 -29,251 i : ‘: i - 4
Clinician Rm1 - © 0a0Ls 5,280.00 0.10 | 5280 Lol : | -
Clinician Rm2 A ;_020|$ 1056000 | - 0.20 10,560 S .
| Glinician Rm3 ' . 0i5]s 7,920:00 0.15 ~ 7,920 !
Glinician Rm4 ] - | o058 7.920.00 0.15 © 7,920 i
PYOP CL ' {01518 3,307.32 0.15 3,307 ’ .
PYOP CL - P 025(%  14,400.00 0.25 14,400
PYOP CL © 0311% - 1682751 045 16,828 L - L :
Clinical Family Support/Pt OP CL _018|$ 501600 048] 506 N T : : 4
: ~ 000]$ . ' ‘ 0 q
0.0015% - ;
0.00 | 3 -
._0001]5% -
- .000|5% - :
, ©-000 8% - . N : .
TOTALS . . 215 $110,471 229|  siwoar| . oool ! s0 0.00] . © 80 0,007 . so] 000 $0
EMPLOYEE FRINGE BENEFITS - o5yl so7e18 | 25wl gsorets | soviot | ¢ sl mowm [ s0 | #Divior] 5ol sovior [ - |
TOTAL SALARIES & BENEFITS : [ $138,089 | {  s13s,089 | [ 5 so0]



DPH 4: Operating Expenses Detalil

APPENDIX #: B-3 Page 3

i Document Date: 71112010
Provider Number (same as line 7 on DRH 1): 88593
Pravider Name (same as line 8 on DPH:1): Oakes
. : GENERAL FUND| :
i & (Agency- |- GRANT#1; GRANT#2; '| WORK ORDER | WORK ORDER
TOTAL generatad) . #1: #2: )
) OTHER (grant.rltle) {grant title) (dept. name} {dept. name)
i REVENUE . ) 4
. PROPOSED PROPOSED PROPOSED PROPOSED PéQPoSED PROPQSED
B TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
Expenditure Category : 1 Term: 10-11 Term: 10-11- | Term; _ Term: Term: “Term: ‘
Rental of Property b '$ 13,729.99 “13729.99
Utilities(Elec, Water, Gas, Phone, Scavenger) § - 1911.00 ~1,911.00
Office Supplies, Postage -, $ 2,368.60 -2:368.60
Building Maintenance Supplies and Repalr $ 840.00 -840.00
Printing and Reproduction 5 $ 70.00 {70.00-
Insurance § -1,678.81 1,678.81°
Staff Training £ 3 - .-
Staff Trave{Local & Out of Town) v $ . 300.00 300.00
Food/Behavioral Rewards $ 4,000.00 4,090.00
CONSULTANT/SUBCONTRACTOR (Provnde Names, : .
Dates, Hours & Amounts) $ -
Dr. Fleckles Psychiatrist 4. 25 hours week $145 $ -
Gilmore & Associates CPA b 805.00 805.00
Wetherby Asset Management Fees $ 1,050.00 1,050.00
Harrington Group, GPA Annual Audit Fees $ 945.00 945.00
T & S Maintenance - $  1,062.60 1,062.60.
Trainee Stipends to be selected g 5 - :
OTHER $ - 4
Bank Fees 5 17.50 17.50.-
Legal Fees . : § 70.00 .7000)
Job Advertising te 3 48.00 49.00,
Back Ground Checks/Fingerprinting : $ - - 5
Meals & Entertainment $ - - -t
Therapy Materials o ] - L -
Depreciation Expense % $ 277200 2,772.00
Payroll Expense 3 315.00 315.00°
Tax and Licenses $ 70.00 70.60
N ; 5 - .
=. 3 -
TOTAL OPERATING EXPENSE . $ 32,054,50 $32,055 $0 .$0 50 $0




Coy _DPH 2: Departme " of Public Heath Cost Reporting/Data ¢ 'lection (CRDC)
.. \3CAL YEAR:]2010-2071 i APPENDIX #: B-4 Page 1
. LEGAL ENTITY NAME:|Oakes Children's Center, Inc. PROVIDER # 8859
C PROVIDER NAME:{Oakes Children's Center Day Treatment
REPDRTING UNIT NAME::| Oakes Outpt. | Oakes Outpt.

_ REPORTING UNIT: BB594 88504
MODE OF SVCS / SERVICE FUNCTION CODE}  15/10-50 15/60:69
. " Medicalion
SERVICE DESCRIPTION MH Sves Support . #NIA #NIA HNIA TOTAL
CBHS FUNDING TERM: | 71iiomr8001 A he R 4
FUNDING USES: B . '
. SALARIES 8 EMPLOYEE BENEFITS 27,500 . . 27,500
OPERATING EXPENSE 56,000 i 50,000]
CAPITAL OUTLAY (COST 85,000 AND OVERY ] . . 1 -0}
S T . . . . SUBTOTALDIRECTCOSTS o e BLQ00F O (0. THE0N |
j INDIRECT COST AMOUNT S T o

50,000 . ) 0

TOTAL FUNDING USES:|
CBHSMENTAL:HEALTH FUNDINGSOURCES » - . R :
FEDERAL REVENUES - click below . ) N

Isomc Reguiar FFP (50%) 13750 35,000 38,750]
ARRA SDMC FFP (11.59) - 3187 5,795 ‘ 8,982|
STATE REVENUES - click befow . ) of
EPSDT State Match o188 16,705 : ' ' 25,893
REALIGNMENT FUNDS , : } - of
COUNTY GENERAL FUND . 1375 . 2,500 , !

s oton oot SFEDERAM: REVENUES‘-.chck F P TS VAPPSR TRTVRTERPERIN MTRURI S P A I ] e e s

STATE REVENU’ES - click below

Cavetes R P EN

GRANTS/PROJECTS - click beloW CFDA #:

.

|Please enter other here if nol In pull down
WORK ORDERS - click below

Piease enter other here if nol in pull down
3RD PARTY PAYOR REVENUES - click beiow

Please enisrother here if not in pull down
COUN'W GENERAL FUND
& BHB’SUBS. NOEAT] SE«FUNDING,SDHRCE

NON-DPH REVENUES - click beiow

TOTAL NON-DPH REVENUES 0 0 . o
TOTALREVENUES) DRHANDNGN:DRH). : ; ; 0:000% ¥
1 CBHS UNITS OF SVCSITIME AND UNlT COST:{

O U TN - e e T T T e T
’ UNITS OF TIME? 10,618] 10 417 R
COST PER UN!T-CONTRACT RATE (DPH & NON-DPH REVENUES) . 258 4.80 0.00 0.00 0.00
COST PER UNIT—DPH RATE (DPH REVENUES ONLY) 259 4,80 0.00 0.00 . 0.00
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2.77 5.77
UNDUPLICATED CLIENTS 28 7

"Units of Service: Days, Client Day, Full Day/Half-Day
2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours



DPH 3: Salaries & Benefits Detall |
: APPENDIX # __B-4Page 2

Provider Number (same as line 7 on DPH 1); 88594 . - Document Date: 07/01/10
Provider Name (same as line 8 on DPH 1): : Oakes
GENERAL FUND & GRANT #1: GRANT #2; WORK éRDER #1: WORK ORDER #2: -
. TOTAL (Agéncy-generated) - 1. Y}
X - . OTHER REVENUE (grant title) ‘(grant title) ) (dept; name) ) (dept. name)
Proposed ' Proposed - Proposed ;: Proposed - Proposed . Proposed
Transaction Transaction Tﬁansacﬁon_ . Transaction Transaction . Transaction
. - Term: i Term: Term: ; - Term: Term: __ Term: :
POSIfION TITLE - FTE SALARIES -FTE- SALARIES FTE SALARIES FTE SALARIES FTE '.:: SALARIES FTE SALARIES
PYQP Clinician . ) 03118 16,500.00 0.311% 16,500.00 N L ) ) :
Training Coordinator ) 0101 % 5,500.00 |- 0.10 | $ ~ 5,500.00
0.00!% -
oo |3 .- -
‘0.001% -
000§ -
“0.00-| § - -
00013 - i !
-00019% -
0005 - .
000)$ - - 4 L
0.00 |3 - ’
0.00 | 8 - i
‘0.001% - ‘
00018 -
0.001{% - -
000 | $ - . _ A
TOTALS 0.41 ], $22000 | o41| . $22000] . o000} - - sol ooof s0{ ogolf sol oool  s0
EMPLOYEE FRINGE BENEFITS . 25%| 85500 25%] 35,500 | #D1viot | : | #orvion . | soivion | : 1 #ovim [- ]
T

TOTAL SALARIES & BENEFITS - T [T sarsm] [ $27,500 | T e dl so |



Provider Number (same as line 7 6n DPH 1):

DPH 4: Operating'Expenses Detail

i

APPENDIX #:
Document Date:

B-4 Page 3

"7/1/2010

i

88594 .
Provider Name (same as line 8 on DPH 1): Oakes
| GENERAL FUND- : S .
& (Agency- GRANT #1: . GRANT#2: | WORK ORDER | WORK ORDER |
o TOTAL generated) : ' i OE #2:
: OTHER {grant title) (grant title) {dept: name) (dept. name)
: _ REVENUE ; ' .
PROPOSED | - PROPOSED ‘PROPOSED PROPOSED PROPOSED PROPOSED
. ) . TRANSACTION ;| TRANSACTION | TRANSACTION | TRANSAGTION | TRANSACTION | TRANSACTION
Exgehditure Category 1 Term 10- 11 Term: 10-11 | Term: Term: Term:: Term:
Rental of Property T $ - . R
Utilities(Elec, Water, Gas, Phone, Scavenger) $ -
Office Supplies, Postage £ $ - -
Building Maintenance Supplies and Repalr 3. -
Printing and Reproduction e - & -
Insurance ( $ -
Staff Training 4 $ - -
Staff Travel-(Local & Out of Town) ; 3 -
Rental of Equipment $
CONSULTANT/SUBCONTRACTOR (Provnde Names,
Dates, Hours & Amounts) i 5 .
Dr. Fleckies $145 rate $ 50,000
Psychialrist |.$ - :
';' $ .
$ - -
$ -
OTHER $
. 5 i
3 -
g N
g -
3 -
TOTAL OPERATING EXPENSE $50,0000 $50,000 $0 N $0 $0
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CONTRACTOR NAME: Oakes

2010-2011

1,800 )

DATE: 9/27/10 FISCAL YEAR:
LEGAL ENTITY #:.00349 :
1. SALARIES & BENEFITS o

Position Titie FTE Salaries
Development Manager ' 025]% - 13,724
Business Manager 0301% 14,677
Finance Manager 02518 13,000
Program Assistant 009§ 3,424
Executive Director 0211%§ - 20,512
EMPLOYEE FRINGE BENEFITS $. 16,333
TOTAL SALARIES & BENEFITS 3 81,670
2. OPERATING COSTS

Expenditure Category Amount

Rental of Property : X $ 14,638
Utilities(Elec, Water, Gas, Phone, Scavenger) $ 1,449 .
Office Supplies, Postage BE 2,022.
Building Maintenance Supphes and Repalr § 1,428
Printing’and-Reproduction- - C- 1§ - - 1,019+ -
Insurance $ 2,854
Staff Training - §
Staff Travel-(Local & Out of Town) $ 210
Contractors
CONSULTANT/SUBCONTRACTOR (Prowde Names, Dates,
Hours & Amounts)
Gilmore & Associates CPA $ 1,369
Wetherby Asset Management Fees $ 1,785
Harrington Group, CPA Annual Audit Fees $ 1,607
T & S Maintenance $ 592
OTHER ;
Bank Fees $ 30
Legal Fees $ 119
Job Advertising $ 83
Dues & Subscriptions $ . 240
Back Ground Checks/Fingerprinting $ .30
Meals & Entertainment o $ 1,461
Depreciation Expense $ 4,712
Payroll Expense $ 536
Tax and Licenses $ 119
FTOTAL OPERATING COSTS 3 38,191
FTOTAL INDIRECT COSTS 3

Salaries & Benefits + Operating Costs)

119,861




CBHS BUDGET JUSTIFICATION

Provider Number {(same as line 7 on DPH 1):

8859

Provider Name {same as line 8 on DPH 1):

Qakes

Date: 07/01/2010

Fiscal Year:

10-11

Salaries and Benefits

Salaries

FTE

Program Assistant: coordmate track PURQ paperwork; maintain therapy room
schedules

minimum qualifications: High Schoot Diploma,; 1.0 FTE=34826,16

$6 965 |.

0.20

=4 Office Assistant;coordination of:medical-charts.Med | Cal. compliancg:s o, sl s

SLTET A e v vy e

minimum qualifications: B.A. or related experience .50 FTE = 12854.40

$2 571

~0.20

.{Mental Health Rehab Specialist: Assigned to Reom 1 performs behavior.
interventions when students in crisis, daily notes to medical charts.

| minimum qualifications: AA. plus six years experience 1.0 FTE=37182.96

$37,183

1.00

Mental Health Rehab Specialist: Assighed to Room 2 performs behavior
interventions when students in crisis, daily hotes to medical charts.

minimum qualifications: A.A. plus six years experience 1.0° FTE=32535.09

. $32,535

1.00

Mental Health Rehab Specialist: Assighed to Room 3 parforms behavior
interventions when students in crisis, daily notes to medical charts.

minimum-qualifications: A.A. plus six years experience 1.0 FTE=36100.08

$36,100

1.00

" IMental Health Rehab Spegcialist: Assigned to Room 4 performs behavior

* [interventions wher students in crisis; daily notes tomedicall harts, <+~ - =+ - < e e fo e

 minimum. qualifications: A.A. plus six years. experience 1.0 FTE=37110.30

$37,110

1.00

_|Mental Health Floor Manager Assist classrooms with Positive Behawor
System. Supports staff with behavior interventions and students in crisis.

minimum qualifications: A.A. plus six years experience 1.0 FTE=44032.56

$22,016

0.50

Mental Health Behavioral Floater: assist classroom staff with Positive
Behavior System, parficipates in staff development and training

‘minimum qualifications: A.A. pius six years experience .70 FTE=21840.

~0.60

Clinical Coordinator: facilitate various clinical operations at Oakes, insuring =~ |

documentation is completed, leadership role in training staff.

$13,322°

minimum qualifications: PhD. California licensed Psychologist .90
FTE=65533.05 :

'$61.047

0.94

Training Coordinator: organize and recruit pre and post doctoral students,
supervise trainees and document clincial work; PDD clinical clients lead

socialization work

mipimum QUalificationé: Child Psychologist PhD expettise in child assessment
using cognitive and projective instruments CA license .70 FTE=57560.51

$57,561

1.00

Supervising Clinician: performs clinical duties individual/group therapy, ‘crisis |

intervention, supervising interns, PDD therapy lead evening support group.

minimum qualifications: LCSW, MFT or PhD 1.0 FTE=58502.16

$58,502

1.00

Classroom Clinician Rm1: perform clinical duties individual/group therapy,
facilitate intake and discharge; PDD clincial duties

minimum qualifications: MSW/MA/PhD licensed or eligibility for licensure 1.0
FTE=52800.

352,800

~1.00

Classroom Clinician Rm2: perform clinical dutles individual/group therapy.
facilitate intake and discharge; PDD clincial duties

minimum gualifications: MSW/MA/PhD licensed or eligibility for licensure 1.0
FTE=52800.

$52,800

1.00




Classroom Clinician Rm3; perform chnrcal duties individual/group therapy,
facilitate intake and discharge; PDD clincial duties '

minimum qualifications: MSW/MA/PhD licensed or ehgxbrilty for licensure 1 0
FTE=52800.

$52,800

_1.00

Classroom Clinician Rm4: perform chmcal duties individual/group therapy;
facilitate intake and discharge; PDD clincial duties

minimum qualifications: MSW/MA/PhD licensed or eligibility for licensure 1.0
FTE=52800.

$52,800

1.00

Clinical'Family Suppart PYOP Clinician: perform clinical duties for family
-.«Jtherapy:-RDD.¢lingial duties;.Partnership- Program glinical s ervices.-and-case. .
management,

st et b 4 i

minimum qualifications: B.A. in Psychology, Social Work or MFT experince
_|with children ina psychotherapeutic setting. .50 FTE=27657

$27,657 |

1.00

Partnership/PDD Clinician: Work with S.E.D./S.L.I. classtooms broviding
therapy in public school system. PDD counseling to children from SF Public
Schools at Oakes site.

Iminimum qualifications; B.A. in Psychology, Social Work or MFT experince
with children ina psychotherapeutic setting. 50 FTE=.22048.77

$22,049

1.00

Partnership/PDD Clinician: Work with S.E.D./S.L.|. classrooms providing
therapy in public school system., PDD counseling to children from SF Pubho
Schools at Oakes site.

'minimum -qualifications: B.A..in. Psychology, Socral Work or MFT expermce
with children ina psychotherapeutic setting. 1.0 FTE= 57480.57

$57,481

1.00

Partnership/PDD Clinician: Work with S:E.D./S.L.I. classrooms providing -

Schools at Oakes site.

therapyin-public school system. "PDD counsehng to children from™SF Public”

‘|minimum qualifications: B.A. in Psychology, Social Work or MFT experince
with children ina psychotherapeutic setting. .43 FTE= 18163.20

$18,163

1.00

Partnership/PDD Clinician: Work with S.E.D./S.L.l. classrooms providing
therapy in public schioo! system. PDD counseling to children from SF Public
Schools at Oakes site.

minimum qualifications:; B.A. in Psychology, Social Work or MFT experince

$53,929

1.00

with children ina psychotherapeutic setting. 1.00 FTE= 53929,31

TOTAL SALARIES

17.44

$756,292

ER-Fica/Med i Cal; State SUI

$64,408

Workers Comp

$32.444

Health insurance

568,571

Dental Insurance

$19,250

Fitness Program

$4,400

TOTAL BENEFITS

TOTAL SALARIES & BENEFITS

Operating Expenses

¢

$189,073

$945,365

17.44




Formulas to be expressed with FTE's, squére.footage, or % of program within agency -not as a

total amount divided by 12 months for a monthly allocation.

Occupancy:
Rent:

Building Lease 12 months 12,800 = 153600.00

Equipment Leases 12 months 520.00.= 6240.00

S0 o

Annual Payroll Expense $4500 FTE = 32% B-1; 7% B-3

Programs FTE = 32% B-1; 10% B-3, $68,404 -
Utilities: i
PG & E Annual $14, 800
. Scavenger Annual -$4,200.00 : -
' PUC Water Ahnidal §1,800:007 - o
Phone Annual $6,000.00
Programs FTE = 32% B-1; 7% B-3- . $10,647
Cell Phones Direct Costs B-2 $2,400.00 $2,400

- Building Maintenarice: ’
Annual $12,000

“Programs FTE = 32% B-1; 7% B-3 $4,680

Total Occupancy: $86,131
Materials and Supplies: '
Office Supplies:
Program ‘Computer, Office, Jamtorlal o
"Annual $22,850. j
Programs FTE =.32% B-1; 10% B-3 : $9,682
...Direct.Cost B2 Program. ... ... o
Printing/Reproduction: :

" Annual $1,000 "
Programs FTE = 32% B-1; 7% B-3 $390
Therapy.Supplies: . .. ... .. L
Direct Cost B-1 $1.500
Food/Behavioral Rewards:

Direct B-1 $2,610

Direct B-2 $1,800

Direct B-3 : . $4,000
' Total Materials and Supplies:  $20,422

General Operating:

insurance:

Insurance Annual $23,600.

Programs FTE 32% B-1: 7% B-3 $9,353

Staff Trammg

Direct Costs B-1 $2,800

Direct Costs B-2 $2,300

- OTHER
Annual Fees Bank/Legal $1250 Programs FTE = 32% B-1; 7% B-3 $488
Annual Job Advertising $700 Programs FTE = 32% B-1; 7% B-3 $273
Annual Background Check $2,500 B:1 FTE —32% ' $800
Direct Meals & Entertainment B-1 $860
‘Annual Depreciation Expense $39,600 FTE = 32% B 1, 7% B-3 $15,444

$1,755

A Ay P

P I g abeny



Annual Taxes and Licenseé $1000 FTE = 32% B-1;7% B-3

$390 -
Programs FTE = 32% B-1; 7% B-3
. Total General Operating: $34,463
Staff Travel (Local & Out of Town):
Direct Costs B-1 . $1,100.
Direct Costs B-2 $1,000
"Direct Costs B-3 $300
b am e ppeee .,5_‘_- . e e b ~ :$2,.40_0.-.\,.:=
Consultants/Subcontractors:
Julie Tapley Direct B-2 ' $21,000
Dr. Fleckles Direct B-1 $27,500
Dr Fleckles Direct B-4 . $50,0QO
Annual Professional Services CPA $11,500 Programs FTE =32% B-1; 7% B-3 $4,485
Annual Asset I_Vla'nagemeni Fees $15,000 Programs FTE = 32% B-1; 7% B-3 $5,850
Annual Audit Fees CPA $13,500 Programs FTE = 32% B-1; 7% B-3 $5,265
Annual T & S Maintenance Services $15 180 Programs FTE = 32% B-1; 7% B-3 $5,920
Tramee Stipends Direct B-1 $5,000
tha.lﬂcoon.sultantslsL:bc'pntractors: . $125,020, - ...
TOTAL OPERATING COSTS: '$268,436
CAPITAL EXPENDITURES (1 needed - A unit valued af $5,000 or mor) '$0

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): §$1,213,802 |

INDIRECT COST:

$119,862







= any pefsons-for influencing-er-attempting to-influence an-officer.or-an.employee of any agency, a member Of ...

‘ Appéndix D
Additional Terms

1 HIPAA : .
The parties acknowledge that CITY 18 a Covered Entity as defined in the Hcalthcarc Insurance Portablhty and
" Accountability-Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein:
The parties further agree that CONTRACTOR falls within the followmg definition under the HIPAA regulations:

D A Covered Entlty subjcct to HIPAA and the Prlvacy Rule contamcd thcrcm or

s L s . et S e U T T e 2 e

A Busmess Assocxate sub)ect to the terms sct forth in Appcnd1x E
D Not Apphcable CONTRACTOR will not have access to Protectcd Health Informatxon

2. THIRD PARTY BENEFI CIARIES . A

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce thc terms of this A greement may be brought agamst either party by any person who is not a party
hcrcto

3. . CERTIFICATION REGARDING LOBBYING
CONTRACTOR certifies to the best of its knowlcdge and behef that
A. . No federally appropnatcd funds have been paid or will be pald by or on behalf of CONTRACTOR to

. Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the
" awarding of any federal contract, the makinig of any federal grant; the entefing into 6f any federal cobpérative
* agreement, or- -the exténsion, continuation; renewal; amendm ent, or modiﬁoahon of afederal contract,-grant, loan or:-

cooperatwc agreement.

‘B. If any funds othcr than federally appropriatcd funds have bcen paid or will be paid to any persons for
influencing or attcmptmg to influence an officer or employee of an agency, 2 member of Congress, an officer or
" employee of Congress, or an employeé of a member of Congress in-connection with this féderal contract, grant, lodn’
-or cooperative agreemént, CONTRACTOR shall complete and submit Standard Form -111, “D1<;closure Formto, - -
chort Lobbying,” in accordance with the form’s mstructlons

C. CONTRACTOR shall reqmre the langunage of this certification be included in the award documents for
all subawards at all tiers, (including subcontracts, subgrants, and contracts, under grants, loans and cooperation
. agrecments) and that all subrecipients shall certify and disclose accordingly.

D. This certification is a miaterial representation of fact upon which reliance was placed when this
trangaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certlﬁcatxon
shall be subject toa cwxl penalty of not less than 510, 000 and not more than $100 000 for each such failure,

: 4 MA T ERIALS REVIEW

CONTRACTOR agrees that all matenals mcludmg w1thout hnutanon prmt, audlo wdeo and
electronic materials, dcvcloped produced, or distributed by personnel] or with funding under this Agreement shall be
subject to review and approval by the Contract Administrator prior to such production, development or distribution.
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays.

- CMS#6993 4 o Oakes Childrens Center
: o ( ' ~ : ’ July 1, 2010






Appendn E

' BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered.into to address the privacy and security protections for certain
information'as required by: federal law. City and County of San Francisco is-the Covered Entity and is referred to
below as “CE”. The CONTRACTOR is the Business Associate and is referred to be'low‘as““BA”.

i IRECITALS S ey i et g e LT L g e T

A

" CE wishes to disclose certain information to BA pursuant to the terms of the Coutract some of whlch may
constitute Protected Hea]th Information (“PHI") (defined below).

. CE and BA mtend to protect the prwacy and prowde for the sccurxty of PHI disclosed to BA pursuant to

the Contract in compliance with the Health Insurance Portability and Accountability Act of 1996, Public

" Law 104-191 (“HIPAA™), the Health Informatlon Technology for Economic and Clinical Health Act,

Public Law 111-005 (“the HITECH Act™), and regulatmns promulgated thereunder by the U.S. Departmcnt

- of Health and Human Scrvxccs (the “HIPAA chulatxons”) and other apphcable laws.

. As part of the HIPAA chulatxons,‘ the Privacy Rule and the Secunty Rule (dcﬁned below) rcq.ui're CE to

enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in,
but not limited to; Tifle-45,Sections 164.314(a), 164.502(e) and. 164, 504(6) of the. Code of Federal..

Regulations (“C F. R ”) and contamed in thls Addendum.

Tor consxdcratxon of'the: mutual promises: bclow and the cxchange of mformatmn fpursuant to this Addendum, the -
parues agree as follows

1. Definitions’

Breach shall have the meamng given to such term under the -
HITECH- Act [42 U.S.C. Section 17921].

Business Associate shall have the meaning given to such term under the

. Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited

to, 42 U.S.C. Section 17938 and 45 C.E.R. Section 160.103,

Covered Entity shall have the meaning given to such term under the Privacy" '
Rule and the Securxty Rule mcludmg, but not limited to, 45 C.F.R. Section
160.103.

Data Aggregation shall have the meaning given to such term undcr the Prlvacy

: Rule mcludmg, but not lmuted to, 45 C F R. Sectlon 164 501

va

Desxgnated Record Set shall have the meaning glven to such term under the
Privacy Rule, mcludmg, but not limited to, 45 CF.R. Sectlon 164.501.

'Electroruc Protected Health Informatlon means Protected Health Information that is mamtamcd in or
transmitted by clectromc media. :

_Electronic Health Record shall havé the reaning given to such term in the
HIT ECT Act, mcludmg, but not llmlted to, 42 U S.C. Sectron 17921.

Health Care Operatlons shall have the mcanmg given to such tcrm under the anacy Rule, iﬁcluding,
but not hnnted to, 45 C.F.R. Section 164.501, y : '
. CMS#6993 ‘ I - """ Oakes Childrens Center
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Prlvacy Rule shall mean thc HIPAA Regulatxon that is codified at 45 C F.F. Patts 160 and 164, Subparts
AandE.-

Protected Health Informatlon or PHI mezns any xnformatlon whether oral or recorded in any form or
medium: (i) that relates to the past, present or future physical or mental condition of an mdxwdual the
provision of health care to ah individual; and (ii) that identifies the individual or with respect to where
there is a reasonable basis to believe the information can be used to identify the individual, and shall have
the meaning given to such term under the Privacy Rule, including; but not limited to, 45 C.F.R. Sectlon
164.501. Protected Health Information includes Electromc Protcctcd Health Informatlon [45 C.ER..

_ Sectlons ]60 103 164 501]

B Protected Informatlon shal] mean PHI provxded by CE to BA or crcated or recclvcd by BA on CE s
‘behalf. .

Security Rule shall mean the HIPAA Regulauon that is codlﬁed at 45 C.F.R. Parts 160 and 164, Subparts
A’and C

. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any guldancc
issued pursuant to such Act including, but not limited to, 42 U.S:C. Section 17932(h).

Obhgatmns of Busmess Assocmte
a.” Permitted Uses. BA shall not use Protected Information except for the purpose of pcrformmg
BA’s obligations under the Contract and as perrmtted under the Contract and Addendum. Further,
" BAshall 1ibt use Protécted Tnformation in any friasfier that would constitité'a viclatién of
the Privacy Rule or the HITECH. Act if so- used by CE. However, BA may use Protected
Information (i) for the propcr management and administration of BA, (ii) to carry out the legal
" “reSponsibilities of BA; or (iii) for Data Aggrcgatlon purposes for the Health Care Operations of
»‘CE[45 C.F.R. Sections 164. 5M(c)(2)(1) 164. 504(6)(2)(11)(A) and 164. 504(3)(4)(1)] ’

b. Permitted Dlsclgs.ures. BA shall not disclose Protected Information exccpt for ‘the purpose of
'~ performing BA’s obligations under the Céntract and s pefmitted under the Contract and |
Addendum. BA shall not disclose Protécted Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may .
. disclose Protected Information (i) for.the proper management and administration of BA; (ii) to -
carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation -
- purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
_!party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances from
such third party that such Pfotected Information will be held confidential as provided pursuant to
this Addendum and only disclosed as required by law or for the purposes for wlich it was
disclosed to such third party; and (if) a writzen agreement from such third party to immediately
notify BA of any breaches of confidentiality of the Protected Information, to the extent it has '
obtained knowlédge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
.- 164.504(e)(2)(3),, 164.504(e)(2)()(B), 164.504(e)(2)(i)(A) and 164.504(e)(4)(iD)]. .~

c.. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information for .
fundraising or marketing purposes. BA shall not disclose Protected Information to a health plan,
for payment or health care operations purposes if the patient has requested this special restrictior,
and has paid out of pocket in full for the health care item or service to which the PHI solely relates
42 U.S.C. Section 17935(a). BA shall not directly or indirectly receive remuneration in exchange
for Protected Information, except with the prior written consent of CE and as permitted by the
HITECH Act, 42 U.S.C. Section 1793 5(d)(2); however, this prohibition shall not affect payment :
by CE to BA for services provided pursuant to the Contract

d. Appropriate Safeouards BA shall 1mplement appropnate safeguards as are necessary to prevent
._the use or disclosure of Protected Information otherwise than as permitted by the Contract or
} Addendum, including, but not limited to, administrative, physital and technical safeguards that
reasonably.and appropnately protect the confidentiality, integrity and availability of the Protected -
Information, in accordance with 45 C.F.R Section 164 308(b)]. BA shall comply with the policies

CMS#6.993., : S o . : Qakes Childrens Center
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: and procedurcs and documcntat]on requirements of the;HIPAA Sccurlty Rule, mcludmg, but not
'hmltcd to, 45 C.F.R. Section 164.316 {42 U.S.C. Section 17931] '

¢.  Reporting of Improper Access, Use or Diisclosure. BA shall report to CE ip writing of any
access, use or disclosure of Protected Information not permitted by the Contract and Addendum,
and any Breach of Unsecured PHI of which it becomes aware without inreasonable delay and in
no case later than 10 calendar days after d1scovery [42 U.S.C. Section 17921; 45 C.F.R. Section
164, 504(6)(")(11)(C) 45 C. RR Section 164 308(b)).

/. Business Associate’s Agents BA shall ensure that any agents, mcludxng subcontractors to

: :;whom it-provides.k Protected Informanon .agree.n:writing fo the same, restnctlons and.conditions -
that apply to BA with respect to such PHI. If BA creates, maintains, receives or transmits
electronic PHI on behalf of- CE, then BA shall implement the safeguards required by paragraph c
above with respect to Electronic PHI [45. C.F.R. Section 164.504(e)(2)(ii)(D); 45 C.F.R. Section
164. 308(b)} BA shall-implement and maintain sanctions against agents and subcontractors that
violaté such restrictions and conditions and shall mitigate the effects of any such vxolatlon (see 45 -
C.F.R. Sections 164 530(%) and 164. 530(6)(1)) .

Access to Protected mformation; BA shall make Protected Information maintained by BA or
its agents or subconiractors available to CE for inspection and copying within ten (10) days of a
e request by CE to enable CE fo fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 C.F.R. Section 164.524 [45 C.F. R. Section 164.504(e)(2)(i))(E)]. 1f BA maintains
an Electronic Health Record; BA shall provide such information in electronic format to enable CE

0Q

ennt0 ful il it obhgatlons under, the HITECH Act, mcludmg, but not xmxted to,42 U.S.C. SECtiOf « - oo

17935(e):

<.k, ',Amendm'en»t of PHL Within ten (10) .'day-sﬂof'rcceipt of a request from.CE.for an.amendment-of .
Protected Information or a record about an individual contained in a Designated Record Set, BA or .
*it§ agents. or subcontractors shall make such Protécted Information available to CE foramendment
. and incorporate any such amendment to enable CE to fulfill its obligation-under the Privacy Rule,

_ including, but not limited to, 45 C.ER. Section 164. 526. If any individual requestsan -
amendment of Protected Infonngtlon directly from BA or its agents or subcontractors, BA must
notify CE in writing within five (5) days of the request.- Any approval or denial of amendment of
Protected Information maintained by BA or its agents or subcontractors shall be the responsxbxhty
of CE [45 C.F. R Sectlon 164. 504(c)(”)(u)(F)] .

i Accounting Rights. Within ten ( IO)calcndar days of notice by CE of a request for an accounting
for disclosures of Protected Information or upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information rcqulrcd to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as

: dctcnmned by CE. BA agrees to implement & process that allows for an accounting to be
collected and maintained by. BA and its agents-or subcontractors for at Tedst six: (6)-years prior to -
the request.. However, accounting of disclosures from an Electronic Health Record for treatment,
payment or health care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to-the extent that BA maintains an electronic health
record and is subject to this requirement. At a minimum, the information collected and
maintained shall include: (i) the date of disclosure; (ii) the name of the-entity or person who
received Protected Information and, if known, the address of the entity or persor; (iii) a brief
description of Protected Information disclosed; and (iv) a brief statement of purpose of the

- disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the

. individual's authorization, or a-copy of the written request for disclosure. In the event that the
request for an accounting is delivered directly to'BA or its agents or subcontractors, BA shall .
within five (5) calendar days of a request forward it to CE in writing, It shall be CE’s
responsibility to prepare and deliver any such accounting requested. BA shall not disclose any
Protected Information.except as set forth in Sections 2.b. of thIS Addendum [45 C.F.R. Sections
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164, 504(3)('7)(u)(G) and 165.528]; The provmons of this subparagraph h shall survwe the '
termmatxon of this Agreement.

Governmental Access to Records BA shall make its 1ntema1 practlccs books and records
relating to the use and dﬂclosurc of Protected Information available to CE and to the Secretary of
the U.S. Department of Health and Humana Services(the “*Secretary™) for.purposes of determining
BA’s compliance with the Privacy Rule [4-5 C.F.R. Section 164.504(e)(2)(ii)(H)]. BA shall
provide to CE a copy of any Protected Information that BA provides to the Secretary concurrently
with providing such Pro:ected Infonnatlon to the Secretary. : 4

" Minimum Necessary. BA fand its agents of.'s'i.IB'c”ii'r'{t}!a"c'fd}E) shall requiest, use and disclose only =~

the minimum amount of Protected Information necessary to accomplish the purpose of the request,
use or disclosure. [42 U.S.C. Section 1793 5(b); 45 C.F.R. Section 164.514(d)(3)] BA understands
and agrees that the definition of “minimurm necessary” is in flux and shall keep itself mformed of ,
guxdancc xsgucd by the Secretary with respect to what constitutes “minimum necessary.”

Data Ownershlp BA acknowledges that BA has no owncrslup rlghts with respect to the

. Protected Informatlon .

Busmess Assocxate s Insurance. 'BA shall maintain a sufficient amount of insurance to
adequately address risks associated w1th BA’s use and disclosure of Protcctcd Information under
this Addendiim. ’ ’

“-'Notlﬂcatlon of Breach. Durlng thc term of the Contract ‘BA shaH notlfy CE within twcnty four T
- (24) hours of any suspected or actual breach of security, intrusion or unauthorized use or ’

disclosure of PHI of which BA becomes aware and/or any actual or suspected use or disclosure of
data in violation of any apphcablc federal or state.laws or regulations. BA shall take (i) prompt
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized
disclosure required by applicable federa 1 and state laws and regulatxons :

"Breach Pattern or Practlce by Covered Entlty Pursuart to 42 U.S. C. Section 17934(b), 1f the

BA knows of a pattern of activity or practice of the CE that constitutes a matcnal breach or
violation of the CE's obligations under the Contract or Addendum or other arrangcmcnt the BA
must take reasonable steps to cure the breach or end the violation, If the steps are unsuccessful,
the BA must terminate the Contract or other arrangement if feasible, or if termination is not

B feasible, report the problem to the Sccretary of DHHS. BA. shall provide written notice to CE of

any. pattern of activity or practice of the CE that BA believes constitutes a material breach or
violation of the CE’s obligations under the' Contract or Addendum or other arrangement within
five (5) calendar days of discovery and shall meet with CE to discuss and attempt to reso]vc the -
problcm as one of the reasonable steps to cure the breach or end the violation.

Audits, Inspection and Enforcement. Within ten (1 0)calendar days of a written request by CE,

. BA and its.agents, or subcontractors shall allow CE to conduct a reasonable inspection of the

facilities, systems, books, records, agreements, policies and proce'dures-réléting to the use or
disclosure of Protected Information pursuant to this Addendum for the purpose of determining
whether BA has complied with this Addendum; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (i) CE shall

. protect the confidentiality of all confidential and proprietary information of BA to which CE has '
.access during the course of such inspection; and (iii} CE shall exécute a nondisclosure agreement,

upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE inspects, or
fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records, agreements,
policies and procedures does not relieve BA of its responsibility to comply with this Addendum,
nor does CE’s (i). failure to detect or (ii) detection, but failure to notify BA or require BA’s
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of -
CE’s enforcement rights under the Contract or Addendum, BA shall notify CE within ten (10)
calendar days of learning that BA has become the subject of an audit, comphance review, or

. complamt investigation by the Office for Civil Rights.

Oakes Childrens Center
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3. Termination - S , o

a. Material Breach. A breach by BA of any provision of this Addenduﬁl', as determined by CE, shall
constitute a material breach of the Contract and shall provide grounds for immediate termination of
the Contract, any provision in the Contract to the contrary notwithstanding. {45 C.F.R. Section

164.504(e)(2)(1i1)].

b. Judicial or Administrative Proceedmfrs CE may terminaté thc Contract, effectlve unmcdlately if
(i) BA isnamed as a defendant in a criminal proceeding for a violation of HIPAA, the HITECH Act,
the HIPAA chulatlons or other security or privacy laws or. (ii) a finding or stipulation that the BA

..has .violated.any. standard-or, equxrcmcm gf HIPAA, the HITECH Act; the HIPAA Regulatxons O s e i

' other security or privacy laws is made in any adnnmstratwc or civil proceedmg in which the party has
been joined.

c. Efféct of Termination. Upon termination of the Contract for any reason, BA shall, at the option of
. CE, return or destroy all Protected Information that BA or its agents or subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or destruction is not
‘feasible, as determined by CE, BA shall continue to extend the protections of Section 2 of this -
Addendum to such information, and limit firther use of such PHI to those purposes that make the
return or destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(I)]. 1f CE elects
destruction of the PHI, BA shall certify in writing to CE that such PHI has been destroyed.

4., lextatlon of Lmblhty :

SEPTC I .

Any hnutatlons of habllxty as set forth in the contract shall not apply to damagcs rclated fo a breach of the BA s 7

) privacy or security obligations under the Contraot or Addenduin.

5. Dzs‘clazmel

CE makes no warranty or reprcscntallon that comphance by BA w1th thxs Addendum, HIPAA the HITECH

responmb]c for all decxsrons made by BA 1cgard1ng the qafeguardmg of PHL.

6. Certrﬁca,tlon .

To the extent that CE determines that such examination is necessary to comply with CE’s legal obligations
pursuant to HIPAA relating to certification of its security practices, CE or its autherized agents or contractors,
may, at CE’s expense, examine BA's facilities, systems, procedures and records as may be necessary for such
agents or contractors to certify to CE the extent to which BA’s sccunty safeguards comply with HIPAA, the’
'HITECH Act, the HIPAA Regulatx ons or thlS Addendum,

7. . Amendment
a. Amendment to Comply with Law. The parties acknowledge that state and federal laws relatmg to

© .data security and privacy are rapidly evolving and that.amendment of the. Contract or' Addendum may,
be required to provide for procedurcs to ensure compliance with such developments. The parties
specifically agree to take action as is necessary to implement the standards and requirements of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule and other applicable laws relating to the
security or confidentiality of PHIL. The parties understand and agree that CE must receive satisfaciory

~ written assurance from BA that BA will adequately safeguard all Protected Information. Upon the
request of either party, the other party agrees to promptly enter into negotiations concemning the terms
of an amendment to this Addendum embodying written assurances consistent with thie standards and
requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or other applicable

. laws. CE may terminate the Contract upon thirty (30) calendar.days written. notice in the event (i) BA .

does not promptly enter into negotiations to amend the Contract or Addendum when requested by CE
pursuant to this Section or (ii) BA does not enter into an amendment to- the Contract or Addendum
providing assurances regarding the safeguarding of PHI that CE, in 1ts sole discretion, deems sufficient
to satisfy the standards and requirements of apphcablc laws. .
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8. Assnstance in thlgatmn or Admxmstratxve Proceedmgs

BA shall make xtself and any subcontractors employees or agents assisting BA in'the performance of its
obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as witnesses, or
otherwise, in the event of litigation or administrative proceedings being commenced against CE; its directors,
‘officers or employees based upon a claimed violation of HIPAA, the HITECH Act, the Privacy Rule, the
Security Rule, or other laws relating to security and privacy, except where BA or its subcontractor, employee or
agent is 4 named adverse party

9. No Thlrd Party Beneﬁcxanes ‘

Nothmg express or 1mphed n the Contract or Addendum is- mtended to confer nor shall anythmo herem confer,
upon any person other thati CE, BA and their respecuve SUCCESSOrs Or assigns, any nghts remedies, oblmatlom
or liabilities whatsoever.

'10. Effect on Contract

Except-as spec1ﬁcal]y required to implement the purposes of tlns Addendum, or to the extent inconsistent thh
this Addendum, all other terms of the Contract shall remain in force and effect.

11, Interpretation

The provisions of this Addendum shall prevaﬂ over any provisions in the Contract that may conﬂxct or appear '
> inconsistenit with any provision in this' Addendum.” This Addendurh ‘and the Contract shall be intetpréted as
broadly as necessary to 1mplement and comply with HIPA A, the HITECH Act, the Privacy Rule and. the,
Security Rule. Tbc parties agree that any ambiguity in this Addendum shall be resolved in favor of a meamng
“that complies and is consistent with HIPAA, the HITECH Act, the anacy Rule and the Securxty Rule.” -~ o

“12." Replaces and Supersedes Previous Busmess Assocxate Addendums or Aoreements

This Busmess Associate Addendum replaces and supersedes any prevxous ‘business assocxate addendums or <

agreements between the parties hereto.
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE '

. . Appendix F .
' . ’ PAGE A :
. INVOICENUMBER : [ M01_JL . 0 1
Contractor : Oakes Children's Center LN Gt.Blanket No.: BPHM[TBD ]
. . User Cd
Address: 15850 Treat Ave., San Francisco, CA 84110 ’ - . " C1. PO No.: POHM  [TBD
Tei No.: (415)841-8000 : . : Fund Source; General Fund ]
Fax No.: (415)641-8002 . .
. invoice Period : [uly 2010 )
. Funding Term: (7/01/2010 - 06/30/2011 Final Invoice: [ 1 (Check if Yes) ]
R . .
PHP Division. Community Behavioral Health Services ' ACE Control Number:
Remaining
Total Contracted Delivered THIS FERIOD Delivered o Dale % of TOTAL Deliverables
- Exhibit UDC . ExhibitUnc  * Exhibit UDC - Exhibit UDC Exhibit UDC
Unduplicatsd Clients for Exhib RFARL N =
. Undlimeted Counlnor AIDS s Onlv.. .. . .oy s s s b et s T T I A s
. DELIVERABLES j . Dehvered THIS L Delivered Remaining
Program Namel/Reptg. Unit - Total G d PERIOD Unit to Date % of TOTAL | Deliverables
Modality/Mode # - Svo Func (uony) - - UOS _JCLIENTS] - UOS ~ JOLENIS]' ~ ~ " ] AMOUNTDUE UOS__ JOLIENTS| UOS _ JLIENT] U08 CLIENTS
{1 Oakes Dy Tx RU# 88592 - : L o : s IR | T S S
10/ 8589 Dy Tx iitisiyg F Dy~ "~~~ ™ o s - 0.00% 3,844,001 $  798.462.80
"145/ 10 - 19 MM Promotion I 5,019 8 - -0.00% 5.019.00 1 532014 $  B03,782.94
|B-2 SED RU# BE53SD ) : -
115/ 10 - 58 MH Sves ) . 74,585 ' s - 0.00% 74,596.00! 193,203.64
- 145/ 10 - 19 MH Promation 4,929 S - 0.00%! 4,829.000 . 5.224.74
15/ 60 - 68 Meication Support_ ) . 187 $ . - N 0.00% 897.60 °
‘|15/.01 - 00’ Cage MoiBrokerage 1. 895 3 - 0.00% . 1.800.98 201,126.84
B-3 Oakes EPSDT RU# 88593 :
15/ 10 - 58 MH Sves . 66,878 s - 66,878.000]" A 173,214.02
. 115/ 60 - 69 Medication Support - . 1,147 § - 1.147.00 5,505.60
- |15/01-09 Case Mgt Brokerage “1,244 5 . - 1,244,00 : 250044 $  181.220.06
13-4 Oskas Outpationt RUK 88584 . ' -
- 15/ 10 - 59 MH Sves - : 10,618 3 - 10.618.000] 27,500.62 .
15/ 60 - 69 Medication Support 10417 3 - 10,417.000[ 7 80,001.60 $  77,50222
TOTAL 179,875 | o000 0.000} | 0.00% 179,875.000 §  1,263,632.16
T g T : ) NOTES .
SUBTOTAL AMOUNT DUE]| § -
Less: Initial Payment Recovery
{ForoPH Use) Other Adj
N NET REIMBURSEMENT) § -

| certify that the information provided above is, to the best of my knowledée. complete dnd accurate; the amount requested-for reimbursement is
in accordance with the contract approved for services provided under the prowslon of that contract. Full juS(If ication and backup records for those

clalms are mamtamed in our ofﬂce atthe address indicated. ==~ | , . R S L. : e !
Signature: Date:
Tile:
Send to: ' . DPH Authorization for Payment

DPH Fiscal/invoice Processing . .
1380 Howard St. - 4th Fioor - . ’ .
San Francisco, CA 94103 . Authorizeq'Signatory Date

Jul Renewal Rev 01-14 CMHSICSAS/CHS 1/14/2011 INVOICE






Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contr actors
9- 06

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June

2003. The report contains thirteen recommendations to streamline the City’s contracting and monitoring process
with health and humgn services nonprofits. These recommendations include: (1) consolidate-contracts, (7)
" stréahiline confract approvals; (3) miake timely payment; (4) Greate review/appellate process; (5)elininite ©

unnecessary requirements, (6) develop electronic processing, (7) create standardized and simplified forms, (8)
"establish accounting standards, (9) coordinate joint program menitoring, (10) develop standard monitoring
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living
increases. The report is available on the Task Force’s website at’ ,
htip.//www.sfpov.org/site/npeontractingtf” index,asp?id=1270. The Board adopted the recomrncndauons n
February 2004, The Office of Contract Administration created a Review/Appellate Pane] (“Panel”) to oversee
1mplcmentatlon of the rcporc recommcndatlons in January 2005.

The Board of Su'pcrvisors strongly recommends that departments establish a Dispute Resolution Procedure
to address. issues that have not been resolved administratively by other departmental remedies. The Panel has
adopted the following procedure for City departments that have professional service grants and contracts with
nonprofit health and human service providers. The Panel recommends that departments adopt this procedure ds.

“written (miodified i nécessary 1o Téflect each deépartment’s structure @nd titles) and iniclude it or miake a refefencety -t

it in the contract. The Panel also recommends fhat departments distribute the finalized procedure to their nonprofit
_ contractors, Any questions for concerns about thig Dlsputc Reqolutlon Procedure qhould bc addrcssed to

A ‘purchasmg@,s fgov.org.
Dispute Resolution Proceddre . o . ' ,

" The follb'wmg:Di’sb’ﬁté’Resdlii’tibn‘Pfécédu’r'é provides a pracess t6 resclve any dispiites or concerns relating
to the administration of an awarded professional services grant or contract bctween the City and County of San
- Francisco and nonprofit health and human services contractors. -

.Contractors and City staff should first attempt to come to resolution mformally through discussion and
negotiatioh w1th the desxgnated contact person in the department.

If informal dmcussmn has falled to resolve the problem, -contractors and dcpartments should employ the
following steps:

e "Stepl The contractor will submit a written statement of the concern or dispute addressed to.the
Contract/Program Manager who oversees the agreement in question. The writing should describe
- the nature of the concern or dispute; i.e., program, reporting, monitoring, budget, compliance or.
other concern. The Contract/Program Manager will investigate the concern with the approprlate
department staff that are involvéd with the nonprofit agency’s program, and will either, convene a
meeting with the contractor or provide a written response to the contractor within 10 working

days.

e Step2 - Should the disputc'or concern remain uiresolved after the completion of Step 1, the contractor
' ' may request review by the Division or Department Head who supervises the Contract/Progrant
Manager. This request shall be in writing and should describe why the concern is still unresolved
and propose a solution that is. satisfactory to the contractor. The Division ar Department Head will.
-consult with other Department and City staff as appropriate, and will provide a.written
determination of the resolution to the dispute or concern within 10 working days.

e Step3 ‘Should Steps 1 and 2 above not result in 2 determination of mutual agreement, the contractor may -
- forward the d1spute to the Executive Director of the Department or their designee. This dxsputc
- CMS#6993 - . A ' Ouakes Childrens Center .
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shall be in writing and describe both the nature of the dispute or concern and why the steps taken
to date are not satisfactory to the contractor The Department will respond in wrltmg within 10
workmg days

In addition to the above proccss, contractors have an additional forum available only for disputes that concern

implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force and

adopted by the Board of Supervisors. These recommendations are designed to improve and streamline contracting,

invoicing and monitoring procedures. For more information about the Task Force’s recommendatioris, see the Junc
* 2003 report at http: //Www SfLov org/site/npcontractingtf index. asp’71d—1'770

-~ The- Rcvxew/Appellate Pane] oversees the unplemcntanon of ‘the Task Force rcport "The Pancl is. composed of both

City and nonprofit representatives. The Panel invites contractors to submit. concerns about a department’s
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel
will not review the request until all three steps are exhausted. This review is limited'to a concern regarding a
department’s implementation of the policies and procedures in a manner which does not improve and streamline the
- contracting process. This review is not intended to resolve substantive disputes under the contract such as change
orders, scope, term, etc. The contractor must submit the requeést in writing to purchasing@sfgov.org. This request
shall describe both the nature of the concern and why the process to date is not satisfactory to the contractor. Once.
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendations
regarding any necessary changes to the pohcxes and procedurcs ortoa dcpartment s adrmmstratlon of pohcles and
 procedures.

CMS#6993 S : ' S 4 Oukes Childrens Center
' July 1, 2010



Appendix H

San Francisco Department of Public Health
" Privacy Policv Compliance Standards

As parl of thlq Agreemenl Contractor acknowledges and agrees to comply thh the followmg

In ery s Fiscal Year 2003/04, a DPH Privacy Pohcy was dcvcloped and contractors advised that they would

Jeed t to. comply with-this pohcy as of July L, 2005

‘As of July 1, 2004, contractors were subject to audits to determine their comphance with the DPH anacy
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in- City’s
Fiscal year 2004/05 were fo be conmdercd mformatlonal o establish a baseline for the following vear

Beginning in City's Fiscal Year '7()05/06 ﬁndlngs of compliance ‘or non-compliance and corrective actions
were to be mteurated into the confractor's momtormg rcport .

Item #1: DPH Prlwcy Policy is integrated in the program's governing pohcnes and procedures .
regarding patient privacy and confidentiality.

As Measured by: Existerice of adoptcd/approved poliey-and proccdure that abides by the rulcs outlmed in the
DPH: Privacy Policy

ke

Ytem #2: All staff who handle patlent health mformatlon are orxented (new hu'es) and trained in the’
program's privacy/confidentiality pohcnes and procedures. . . .

" "As Meastired by’ Documcntatlon showmg individual wastrained ex1sts ‘

Item #3: A anacy Nofice that meets the requlrements of the Federal Prlvacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is.not.

~dvailable in the patient’s/client’s relevant language, verbal translation is provided. -

As Measured by: -Evidence in ;daticnt's/client’s chart or electronic file that patient was "noticed.". (Exarnples
in English, Canfonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) ' ’

Ttem #4: A Sumnmry of the above Privacy Notice is posted and visible in registration and contmon

" areas of treatment facility.

As Measured by: Presence and visibility of posting in 1 said areas. (Examplcs in English, Cantoneqe
‘ Vietnamese, Tagalo Spamqh Russian will be provided.)

ltem #5: Each disclosure of a patient's/client’s health mformatlon for purposes other than treatment,

‘pavment or operatlons s documented

Aq Measured by: Documcntanon exists SRR

Ttem #6: Authorization for disclosure of a patient's/client’s health mformatlon is obtamed prlor to
release (1) to non-treatment providers or (2) from a substance abuse program.

As Measured by: An authorxzatxon form that meets the requirements of the Federal Privacy Rule (HIPAA) is
available to program staff and, whcn randomly asked staff are aware of cxrcumqtances when authorlzatxon form is

needed.
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"Appendix I
. Emergency Response
CONTRACTOR will develop and maintain an Agency Disaster-and Emergency Response Plan contaim'ﬁg

Site Specific Emergency Response Plan(s) for each of its service sites. The-agency-wide plan should address -
disaster coordination between and among service sites. Such plan shall be in compliance with the Emergendy ,

- Response Plan of the Department of Public Health, CONTRACTOR will update the Agency/site(s) plan as needed - -

..and CONTRACTOR will frain.all employees regarding the. prov1s1ons of the plan for their Agency/site(s). ..

" CONTRACTOR will aftest on its annual Community Programs Declaration of Compliance whether it has

developed and maintained an Agency Disaster and Emergency Response Plan, including ‘a site specific emergency
response plan for each of its service sitess. CONTRACTOR is advised that Community Programs Contract

Comphance Section staff will review these plans during site v1s1ts

" Ina dcc}ar‘ed emergency, CONTRACTOR’S cmployccs 'shal] become eimergency workers and participate in
the emergency response of Community Programs, Department of Public Health. Contractors are required to identify
and keep Community Programs staff informed as to which two staff members will serve as CONTRACTOR’S
prime contacts with Community Programs in the event of a declared emergency. .
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Appendix J
. | FAMILY MOSAIC ONLY
- | . " STATE FUNDED ,
* CHILDREN'S MENT'AL HEALTH SERVICES .

A. CITY s Oblmanons

This contract does not relieve the CITY of its obligations under Contract No. 95-23408 or its successors with
the State of California. : : ’

B. Disclosurc of Ownership and Control:

CONTRACTOR agrees to cdmplcte Appendix F giving the names and addresses of the following: (a) officers’
and owners of the CONTRACTOR, (b) stockholders owning more than 10% of the stock issued by the
CONTRACTOR, (c) major creditors holding more than 5% of the debt of the CONTRACTOR.

C.'  Effective Date of Agrcement

o When this Agrccment covers services included under the CITY s Contract No. 95-23408, or its SUCCESSOrs,

- with.the State of California, the Agreement shall not become, effective until the later.of the notification. of .
. certification of funds by the CONTROLLER or approval by the Department of Health Services (DHS) in wrmng, or
""by opefating of law where DHS has acknowledged receipt of the' Agreement and has failed to approve or disapprove

the Agreement within 30- days-of receipt. If- the effective.date of this Agreement is later.than the first day of the tcrm e

referenced in Secuon 2, the Agreement shall be retroactxve to the first day of thc term.

~D. charmcm and Suspension Cettification:

P . (h) By signing this agreement,, CONTR_ACTOR agrees to comply with the apphcable federal = =
suspension-and debarment rczulamons and certifies the following: .

(a) CONTR_ACTOR is not prescntly debarred, suspended, proposed for dcbam1ent declared
ineligible, or voluntarily excluded from partlclpatxon in a federally spon%ored prOJect by any fedcral

department or agency;

(b) CONTRACTOR has not, w1thm a three-year period preccdmg this Ag;rcemcnt been
convicted of or had a civil judgment rendered against it for commission-of fraud or a criminal gffense
_in connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or contract under a-public transaction; violation of Federal or State antitrust statut(;s or
-commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property,

- (c)-. . CONTRACTOR is not prcscntly 1nd1cted for or otherwxsc crlnnnally or civilly chargcd
by a govermncnta entity (Fedcral State or local) with commission. of any of the offenses cnumeratcd
1in the foregoing paragraph of this certification; and e

~(d) CONTRACTOR has not; within a three-year pcnod preceding thls Agreemcnt had one
or moré public transacnons (Federal, State or local) terminated for cause or default,

(e) CONTRACTOR shall not knowingly enter into any lower tief covered transaction with a™
person or firm that is propesed for debarment under Federal regulations, debarred, suspended, declared
ineligible, or voluntarily excluded from patticipation in such transactions, unless authorized by the

.State. CONTRACTOR may rely on the certification of a prospective participant in a lower tier covered
transaction unless it knows that the certification is erroneous. CONTRACTOR may, but is not requerd
to, check the Procurement and Non-procurement List issued by U. S. General Service Administration at

the following internet site; http://epls.amet.gov/
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- {D CONTRACTOR will include a clause entlt]ed “Debarment and Suspension
Certification” that essentially. sets forth the provisions herein, in all lower tier covered transactions and,
in all selicitations for lower tier covered transactions..

(2) If CONTRACTOR is unable to certify to any of the statements in this certification,
CONTRACTOR shall submit an explanation to the CITY Pro gram funding this agreement. ’

-(3)  The terms and deﬁmtlons herein have the meanings set out in the Deﬁmnons and Coverage
sections of the rules 1mp1ement1ng Federal Executive Order 12549,

(4) If CONTRACTOR k.nowmg]y violates this certxﬁcatlon, in add1t1on to other remedles avaxlable .
to the Federal goveriment, CITY may termmate this .agreement for cause or default

' E.‘ Cltv Sole Paver: State Held Harmless

When this Agreement covers services included under the CITY’s Contract No. 95-23408, or its
successors, with the State of California, the CITY is the sole party responsible for paying CONTRACTOR for
SERVICES rendered under this Agreement. CONTRACTOR shall hold harmless the clients to whom SERVICES
are provided.and the State-of California and its officers, agents and employees: from any claim for payment of -
SERVICES rendered under tlns Agreement.

F. Records

CONTRACTOR agrees that it has the duty and responsibility to make available to the Director of
Public Health or his/her designee, including the CONTROLLER, the contents of records pertaining to any CITY:
client which are maintained in connection with the performance of the CONTRACTOR'S duties and responsibilities
. under this Agreement Subject to-the provisions of apphcable federal and state statutes and regulations (until the
. expiration of five years after the end of the fiscal year in which SERVICES are furnished under the contract. Such
- access shall include making the books, documents and records available for inspection, examination or.copying by
. the CITY, the California of Health Services or the U.S. Department of Health and Human Sérvices and the
Controller Genera) of the United States at all reasonable times at the CONTRACTOR’S place of business or at such
-other mutually agreeable location in California. This provision shall also apply to any sibcontract under the
contract and to any contract between a subcontractor and related organizations of the subcontractor, and to their
books, documents and records). The CITY acknowledges its duties and responsibilities. regardmg such records
under such statutes and regulations.

. G.  Notices -

CONTRACTOR acknowledges that it is responsible for notlfymg the California Department of Health
Services in the event this contract is terminated prior to the stated term of thé contract, or is amended dunng the -
term of the contract. Notices must be sent by CONTRACTOR via First Class Mail to:

To the STATE: - ‘Department of Heelth Services
" Médi-Cal Managed Care Division
714 P Street, Room 600 A
‘ . Sacramento, CA 95814.
i B ’Aséignnlent . R . R a
If CONTRACTOR is providing servi'ces included under the CITY s Contract No. 95-23408 or its successors

with the State of California, CONTRACTOR understands that, in the event of such assignment or delegation, prior
written consent must also be obtained from: the California Department of Health Servmes

1. Modlﬁcatlon

When this Agreement covers SERVICES mcluded under the CITY"s Contract No. 95- 23408 or its successors, with
the State of California, such modification shall not become effective until the later of the notification of certification
of funds by the CONTROLLER or approval by the Department of Health Servxces (DHS) in writing, or by operatlon
of law where DHS has acknowledged receipt of the Agreement and has falled to approve or dxsapprove the -
-Agreement thhm 30 days of recelpt ' . . )

f

CMS#6993 . : . : ’ * Oakes Childrens Center
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Appendix K

' SUBSTANCE ABUSE PROGRAMS
‘such as~
Drug Medi- Cal
Fedex al Substance Abuse Prevention And Treatment (SAPT) Block Grant,
‘ Prlmary Preventwn or -
‘State Funded Serv1ces
(e.g., Bay Area Services Network/i%ASN)

The following laws, regulanons pohcxes/procedures and documents are hereby incorporated by reference
into this Agreement as though fully set forth therein. . :

" (Note: Eor the purposes of this Appendix, “DMC” shall meén.Dmg'Mcdi-CaL)

e

DocumeanA 1 ' Soblcvv Smolev,Fcbruary 1,1995 -
‘Dotument 287~ Provider Waiting List Record™ * -
.Doc,umcx.)t 2C: Califofnia Codc..of Regulations, Title 22
: Docﬁmcnt 2D: . - - Perinatal Services Montiﬂy Report
y Docqrﬁcnl 2E: R Drug Medi—éal' Certification Standards

for Substance Abuée Clinics

' CONTRACTOR and/or any other prov1der< 6f DMC funded services be lxccmed registered, DMC certified and/or
. approved in accordance with apphcablc laws and regulatlons

: CQNTRACTOR S qubcontracts shall require that providers comply with the fo]lowmg regulatlons and guxdehncs
" (a) Title 21 CFR Part 1300, et'seq., Tltle. 42, CFR, Part 8; ’
.' ‘(b) | Drug Medi-Cé] Certiﬁdatidn SMndards for Substancc Abusé Clinibs (Décufnenﬁ 2E);
(¢) Title 22, Sections 51341.1, 51490.1, and 51516 1, (Document 2C), -
('d) Alcohol and/or Othcr Dmg Prdgram-Certiﬁcation Standards (Doc’umcnt 1P); gnd
" (e) Title 9.-Sections 10000, et seq, ‘
In-the event of conflicts. the provisions of Title 23 shall control.

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS:

CMS#6993 : : ' ' Oakes Childrens Center
‘ " July 1, 2010



Subcontractor Documentation ,

Any agreement with a subcontractor that is not licensed or certified by State shall require the subcontractor to
submit organizational documents to State within 30 days of its execution of an initial subcontract or within 90 days
of the renewal or continuation of an existing subcontract. Organizational documents shall include the -

* subcontractor's Articles of Incorporation or Partnership Agreements (as applicable), and business licensés, fictitious
name pérmits, and such other information and documentation as may be requested by the State.

Records

CONTRACTOR shall maintain sufﬁcxent books records documents and other-evidence necessary for. State to audit
contract performance and contract comphance CONTRACTOR. will make these records avallable to State, upon
request, to evaluate the quality and quantity of SERVICES, accessibility and appropriateness of SERVICES, and to
ensure fiscal accountability. Regardless of the location or ownership of siich records, they shall be sufficierit to
“determine the reasonableness, allowability, and allocability of costs incurred by CONTRACTOR.

1 Contracts with audit firms shall have a clause to pernnt access by State to the workmrz papers of
the external independent auditor, and cdpies of the working papers shall be made for State at its
request. :

[35)

CONTRACTOR shall keep adequate and sufficient ﬁnancxal records and statistical data to support
the year-end documcnts ﬁled with State, .

3. Accountmg records and supporting documents shall be retained for a three-year. penod from the
date the year-end cost settlement report was approved by State for interim settlement. When an
audit has been started before the expiration of the three-year period, the records shall be retained

- until completion of the audit and final resolution of all-issues that arise in the audit.- Final -
- settlement shall be made at the end of the audit and appeal process. If an audit has not begun
within three years, the interim settlement shall be considered as the final settlement -

.4, Financial records shall'be kept so that they clearly reflect the source of funding for each type of
© - service for which reimbursement is claimed. These documents include, but are not limited to, all
‘ledgers, books, vouchers, time sheets; payrolls, appointment schedules, client data cards, and
schedules for allocating costs.

s, 4 CONTRACTOR’ S subcontracts shall require that al subcontractors comply thh the requrrements
of this Section A. :

6. Should a subcontractor discontinue its contractual agreement with CONTRACTOR, or cease fo
" - conduct business in its entirety, CONTRACTOR shall be responsible for retaining the
subcontractor’s fiscal and program records for the required retention pcnod The State
Administrative Manual (SAM).contains statutory requirements governing the retention, storage ‘
and dxsposal of records pertammg to State funds

If CONTRACTOR cannot physxcally maintain the fiscal and program records .of the
subcontractor, then. arrangements shall be made wrth State to take possession and maintain all
records.” : . . ’

7. In the expendlturc of funds hereunder, and. as requxrcd by 45 CFR Part 96, CONTRACTOR shall
comply with the requirements of SAM and the laws and proccdures apphcable to the obhgatlon
and expenditure of State funds. .

Control Requirements:

1. Performance is subject to all applicable federal and State laws, regulations, and standards, In’
accepting the State drug and alcohol combined program allocation pursuant to HSC, Sections
1.1757(a) and (b), CONTRACTOR shall (i) establish; and shall require subcontractors to establish,
written accounting procedures consistent with the followmg requirements, and (i1) be held
CMS#6993 . . ' . Oakes Childrens Center
« s July 1, 2010
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accountable for audit exceptions taken by State against CONTRACTOR and its subcontractors for
any failure to comply with these requirements:

(a) HSC, Division .1 Q.S;
(b) Title 9, California Code of Regulations, Division 4;

{c) Government Code Article 1 7, Federal Block Grants, Chapter 2, Part '.2, Dwrsron 4, Title
2, commencing at Section 16366.1; p

(d) Govemm‘ent Code, Article 7, cherall'y Mandated Audits of Block Grant Funds Allocated

" to Local Agencies, Chapter'l; Part 1, Division 2, Titlé'5; commeéncing at Section-53130; -~ +~

(e)  Title 42, United Stafes Code (USC),Section 300%-5;
(f) - Block Grant [Public Law 102-321 (Title 42, USC, commencingat §101)}; -
(2) Single- Audit Act of 1984 (Public Law 98-502) tmd the Single Audit Act Amendinents of
© 1996 (Public Law 104- 156) and correspondmg OMB Ctrcular A-133 (Revxsed June 24,
1997)

(h) Title 45 Code of Federal Regulatlons (CFR) Part 96, Subparts B,C,and L, Substance
Abuse Prevention and Treatment Block Grant

TR T Title 21, CFR, Part 291 {Food and Drug Admtmstratton Requxrements for Nafeotic
Treatment Programs); . .

UG Tite: ?1 CFR Part 1300 et. seq. (Drug Enforcement Adrrumstratton R
Requirements for Food and Drugs); and

(k). ' State Adrmmstratlve Manual Chapter 7200

CONTRACTOR shall be familiar with the above laws and regulattons and shall assure thatits

. subcontractors are also familiar with such laws.

2 Title 45 CER, Part 96 Subpart L -as amended by PL 106 310, the Children’s Health Act of 2000,

contains the minimal provisions that are to be adhered to by CONTRACTOR in the expenditure of the

" Substance Abuse Preventton and Treatment Block Grant funds. 45 CFR-96, Subpart L, is mcorporated by

reference. .

3. Dotuments 1C and 1D iricorporated by this reference, contain addttlonal requirements that shall b
adhered to by those CONTRACTORS that receive the types of funds specified by each document and
referenced in Appendix Al. These Appendtxs and'documents are:

) (a) - ADocument 1C, Drlvmty Under the Influence. Program Requtrements and

(b) . Document 1D, Bay Area-Services Network (BASN) Services to California Department of
. Correcttons (CDC) -- Parolee Servxces Network Projects -

(c) Document 1G, incorporated by this reference MPerinatal Services’ Network Guidelines,"
contains the requtrements for perinatal programs :

.Document IT mcorporated by this reference, “Prevention Activities Data System (PADS) Forms collects
" information required in the SDFSC Act and SAPT Block Grants. Reports are required from primary preventton g

providers on a yearly basis.

CMS#6993 - o T S Oakes Childrens Center

" July 1,2010
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OAKES—-1 Ub/ 2B/ 1U

?F‘TBUCER" ' ) _ THIS CERTIFICATE 'S ISSUED AS A MATIER OF INFORMATION
¥ardllune- Pacific Insurance ONLY AND CONF! NO RIGHTS UPON THE CERTIFICATE
Seixvices, LLC OFB4441 -HOLDER. THIS CEn, IFICATE DOES NOT AMEND, EXTEND OR

859 Diable ‘Avenue ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW

Novate CA 94947 e . . N
|Phone: 415-493-2500 Fax:415-493-2505 INSURERS AFFORDING COVERAGE NAIC #
INSURED . INSURER A: . NIAC '
) INSURERB:  Cypress Insurance Company

Oakes Children's Center Inc INSURERC  North American Elite

1550 Treat Avenue INSURER D ’

San Franclsco Ca 84110 ——

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
" ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

b, st
RARE SN

DD

‘[ POLICY EFFECTIVE

POLICY EXP!RATION

LiMITS

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES. DESCRIBED HERENN IS SUBJECT.TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH .. . |
POLICIES. AGGREGATE.LIMITS SHOWN MAY-HAVE BEEN REDUGED, BY PAID GLAMS. . P : '

LTR INSRO TYPE OF INSURANCE POLICY NUMBER DATE (MM/DD/YYYY) |DATE (MM/DDIYYYY) | . .
. | GENERAL LIABILITY ‘ T, . - | EACH OCCURRENCE . 51,000,000
B | X |X | COMMERCIAL GENERAL LIABILTY | 2010~19626-NPO 0 6/91/ 10 06/01/11. gQgIMAg:ESK(’E?:o‘:::Eznce) $ 500,000
CLAIMS MADE E OCCUR ' . - - " | MEDEXP (Anyone person) |5 20,000
| X |Prof Liab $1M/$3M|2010-19626-NPO 06/01/10 06701/11 | PERsONAL 8-ADVINJURY - |81 ,000,000
| X Sex Abuse $1M/$1M GENERAL AGGREGATE - |53 ,000,000 -
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS -COMPIOP AGG |$ 3,000,000
X |rorey [ 5B l Loc
| AUTOMOBILE LIABILITY : . - {commmensnelelT |1 000000
B | X [X|ANYAUTO 2010-19626-NPO 06/01/10 | 06/01/11 | acciden) ! !
| |ALOWNEDAUTOS ' ‘ BODILY INJURY s
| scHEDULED AUTOS” T (Por parson) )
X HIRED AUTOS BODILY INJURY s
| NON-OWNED AUTOS (Per gocident) . ~
. ‘ | PROPERTY DAMAGE~ +  |sg -
{Rer accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
| anvauro OTHER THAN EAACC | §
B ) AUTOONLY: el -
EXCESS / UMBRELLA LIABILITY B . EACH OCGURRENCE §2,000,000
Al [X]ooour CLAMS MADE | 2010~19626-UMB-NPO | 06/01/10 | -06/01/11 | ASGREGATE 52,000,000
- : .o : $.
- DEDUCTIBLE . 5
_ X |RETENTION 510,000 $
WORKERS COMPENSATION . i WC STATU- -
AND EMPLOYERS' LIABILITY YIN } : X |ror¥imirs &R : :
B |any PROPRIETOR/PARTNER/EXECUT!VE 3300057 151-101 07/01/10 07/01/11 {EL EACHACCIDENT 51,000,000
" | OFFICERIMEMBER EXCLUDED? . - - -
{Mandatory in NH) EL DISEASE-EAEMPLOYEE $ 1,000,000
If yes, describe under : *
SPECIAL PROVISIONS below EL DISEASE-PoLICYLIMT {5 1,000,000
, OTHER _ i . . : R T :
C | Crime Coverage CWB0006425-03-19626] 06/01/10 | 06/01/11 EE Dishon . 150,000,
R LR o . - . ) Bed 1:000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES ] EXCLUSIONS ADDED BY ENDORSENMENT / SPECIAL PROVISIONS
*10 day notice of cancellation will be given for non-payment of premium.

The City and County of San Francisco, its agents, officers and employees are
added as additional insureds as respects liability and auto liability but

only with respect to the operatlons of the named insured per Form CG 2026
7/04 attached. :

CERTIFICATE HOLDER

CANCELLATION .
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE bANCELLED BEFORE.THE EXPIRATION|
DATE THEREOF, THE1SSUING INSURER WILL-ENDEAVOR TO MAIL ﬂ ‘DAYS WRITTEN
NOTIQ_E TO THE CERTIFICATE HOLDE'R‘ NAMED TO THE LEFT, BUT FAH,'URETO DO SO SHALL -
IMPOSE _NO QBL!GATION OR LIABILITY OF ANY. KIND UPON-THE INSURER', ITS AGENTS OR

: : DEPTOFP
Department of Public Health :
Community, Mental Health
Services - Ada Ling

REPRESENTATIVES,
1380 Howard Street - -
_ San Francisco CA 94103 AQRINZED RyPRE TIVE :
. ) .
ACORD 25 {2009/01) © 198 - CORD CORPORATION All rlghts reserved.

The ACORD name and logo are registered marks of ACORD



iMPoRTANT'

If the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement . -
on ’chis~certiﬁcate does not confer rights to the certiﬁcate holder‘in lieu of such endorsement(s).

)

: '-"’requ;re an endorseméfit; A staterhent onthis certificate does ot coifer Tights to thé: certificate
holder in lieu of such endorsement(s). .

DISCLAIMER

This Certificate of Insurance does not constitute a contract between the issuing msurer(s) authonzéd
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,
extend or alter the coverage afforded by the pohcnes listed thereon. .

1f SUBROGATION IS WAIVED ‘subject to the terms and conditions of the policy, certam pohcnes may | ,

ACORD 25-(2009/01)



- | The additional insured status will not be afforded with respect to liability arising out of or related.to

POLICY NUMBER:  2010-19626-NPO COMMERGCIAL GENERAL LIABILITY

€G 202607 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ lT CAREFULLY

ADDITIONAL INSURED - DESIGNATED
- PERSON OR ORGANIZATION

ThlS endorsement modmes msurance provnded under the followmg

e

COMMERCIAL GENERAL LIABILITY COVERAGE PART »

SCHEDULE

Name Of Additional Insured Person( ). Or Orgamzatlon(s)

Any person or orgamzatlon that you are requnred to add as an additional lnsured on this policy, under
a written contract-or agreement currently in effect, or becoming effective during the term of this policy.

your activities as a real estate manager for that person or organization.

The City and County .of. San Franctsco its agents offlcers and employees Department of Publlc Health
~Community; Mental Health Serwces -
Attn: Ada Ling . : _
1380 Howard Street- ~ -~ - . : SRR
..5an Francisco, CA 94103 .. . ... . 0 ..

| Information’required to complete this Schedule, if not shown above, will be shown in the Declarations. -

Section Il - Who Is An Insure.d“ is amencledtom- T
.clude as an additional insured the person(s) or organi-

zation(s) shown in the Schedule, but only with respect
to liability for "bodlly injury", “property damage" or
"personal and advertising injury” caused, in whole or
in part, by your acts or omissions or the acts or omis-

'sions of those acting on your behalf?

A. In the performance of your ongoing operatiénS' or

B. In connection with your premlses owned by or
rented to you. .

CG 20 26 07 04 ' © SO Propetties; Inc., 2004 " Page1of1
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COMPENSATION P.0. BOX 420807, SAN FRANCISCO,CA 84142-0807

INSIURANCE

FUND

CERTIFICATE OF WORKERS' COMPENSATION INSURANCE-

ISSUE DATE: 07-01-2010 ’ ‘GROUP: ) o
" . ’ POLICY NUMBER: 1837051-2010
CERTIFICATE ID: 9 ’
CERTIFICATE EXPIRES; 07-01-2011
: 07-01-2010/07-01-2011

DEPARTMENT OF PUBLIC HEALTH COMMUNITY - °NC
. MENTAL HEALTH SERVICES - ADA LING
_-1380°' HOWARD ST R
S AN FRANCTSC0 “CA™ 9410322658~ = ittt

5

This is to cértify that we have issued a valid Workers' Compensation insurance policy in a form approved by the
California Insurance Commissioner to the employer named below for the policy period indicated.

This policy is not subject to cancellation by the Fund extept u'p'dwso days advamce written notice to the employer.

“We will also give you 3p days advance notice should this policy be cancelied prior to its normal expiration.

This certlf:cate of msurance is’ not an insurance pohcy and does not amend, extend or alter the coverage afforded

by -the policy listed herein. Notwithstanding any requirement, term or condifion ‘of any contract ‘or other document -
- with- respect to>which this" certificate of -insurance 'may e issued or t6 which it may pertain; thé instrance” ™

afforded by the pohcy descnbed herein. is subject to all the terms exclusions, and condmons of such pollcy

EO«GWM

interim President and CEQ

. thorized Representative
EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS -$1 000, 000 PER OCCURRENCE

ENDORSEMENT #2065 ENTITLED.CERTIFICATE HOLDERS’ NDTICE EFFECTIVE 07-01-2010 IS
ATTACHED TO AND FORMS A PART OF THIS PDLICY ' )

. EMPLOYER
OAKES CHILDREN’S CENTER ' . NC

1550 TREAT AVE -
SAN FRANCISCO CA 94110

{REV.1-2010) . PRINTED 05-17-20'10

MO408 -



October 05, 2015

Oakes Children’s Center
$13,646,536







: File No. 151042
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:

Members, Board of Supervisors Members, Board of Supervisors .

Contractor Information (Please print clearly.)
Name of contractor:
.| Oakes Children’s Center

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontracior listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

1. Joseph Seidler, Chair; Lisa Friedman, Vice Chair; Erin Frazor, Secretary; Jake Bullock, member; Laura M Chau,
member; D. Austin Hare, member; Frixos Michael, member; Jerry Zhou, member

2. Cindy Meyers, Interim Executive Officer, Laurence Brenner, Clinical Director
3. N/A

4. Dr. Scott Lee, Psychiatrist; Dr. Fleckles, Psychiatrist; Julie Tapley, Supervisor.
5. N/A '

Contractor address:

1550 Treat Ave, San Francisco, CA 94110

Date that contract was approved: : Amount of contract:

Not to exceed $13,646,536

Describe the nature of the contract that was approved:
Mental Health Services

Comments:

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

M aboard on which the City elective officer(s) serves San Francisco Board of Supervisors
Print Name of Board

[ the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee
of the City elective officer(s) identified on this form sits

Print Name of Board
Filer Information (Please print clearly.)
Name of filer: . Contact telephone number:
Angela Calvillo, Clerk of the Board (415) 554-5184
Address: E-mail:
City Hall, Room 244, 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) , Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
SAALL FORMS\Campaign Finance\SFEC - 126\ Form SFEC-126 Notification of Contract Approval 9.14.doc







