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FILE NO. 151041 - RESOLUTION NO.

[Contract Amendment - Larkin Street Youth Services - Behavioral Health Services - Not to -
Exceed $11,802,629]

Resolution approving amendment number one to the Department of Public Health
contract for behavioral health services with Larkin Street Youth Services to extend the
contract by two yeafé, from July 1, 2010, through December 31, 2015, to July 1, 2010,
through December 31, 2017, with a corresponding increése of $1,871 ,834 for a total
amount not to exceed $11,802,629.

WHEREAS, The mission of the Department of Public Health is to protect and promote .
the health of all San Franciscans; and

WHEREAS, The Department of Public Health provides health and behavioral health
services through a wide network of approximately 300 Community-Based Organizations and
service providers; and

WHEREAS, l'n 2010, the Department of Public Health selected Larkin Street Youth
Services through a Request For Proposals process to provide behavioral health services for
the period of July 1, 2010, through December 31, 2015; and

WHEREAS, The Department of Public Health wishes to extend the term of that
contract in order to allow the continuation of services while Reqﬁe‘sts For Proposals are
administered to take into account the changes to behavioral health services business needs
rela’;ed to the Affordable Care Act and the State Department of Health Care Serviceé’ 1115
Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded
services; and |

WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered

into by a department or commission having a term in excess of tenyears, or requiring

Department 'of Public Health .
BOARD OF SUPERVISORS . Page 1
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anticipated expenditures by the City and County of ten million dollars, to be approved by the '
Board of Supervisors; and

WHEREAS, The Department of Public Health requests approval of an amendment to
the Department of Public Health contract for behavioral health services with Larkin Street
Youth Services to extend the contract by two years, from July 1, 2010, through Décember 31,
2015, to July 1, 2010, through December 31, 2017, with a corresponding increase of
$1,871,834 for a total not-to-exceed amount of $11,802,629; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health
and the Director of the Office of Contract Administration/Purchaser, on bghalf of the City and
County of San Francisco to amend the contract with Larkin Street Youth Services, extending
the term of the contract by two years, through December 31, 2017, and increasing the total,
not-to-exceed amount of the contract by $1,871,834 to $11,802,629; and, be it

FURTHER RESOLVED, That within thirty (30) days of the contract amendment being
fully executed by all parties, the Director of Health and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contract amendment to the Clerk of the Board

for inclusion into the 6fﬁcial file (File No. 151041).

RECOMMENDED: APPROVED:

AN | _

Barbara'A. Gqrdia, ‘Mark Morewitz, sé
-Director of Health ‘ Health Commis Secretary

Department of Public Health
BOARD OF SUPERVISORS , Page 2
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015

[ ttems 15,17, 18and 19 Department:
Files 15-1029, 15-1041, 15-1042 Department of Public Health (DPH)
and 15-1045

Legislative Objectives

e The proposed resolutions would amend four behavioral health services contracts between
DPH and four non-profit organizations to (i) extend the contract terms for two years from
December 31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of
each contract.

Key Points

s In June 2015, DPH informed the Board of Supervisors of their intention to request two-
year contract extensions for their behavioral health services contracts in order to meet
the requirements of the Affordable Care Act and the State Department of Health Care
Services 1115 demonstration waiver regarding Medi-Cal organized drug delivery system.

e The extension period would allow DPH to have sufficient time to complete the planning
process, issue new RFPs, and award new contracts for behavioral health services.

Fiscal Impact

o The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is
requesting a total increase of $13,385,008 in these contracts for a total contract not-to-
exceed amount of $51,880,990.

o The contract amounts for the two-year extension from January 1, 2016 through December
31, 2017 include contingencies of 12 percent and Cost of Living Adjustments (COLA)
approved by the Board of Supervisors for FY 2015-16 and FY 2016-17.

o The Budget and Legislative Analyst found the requested increase for each of the four
contracts to be reasonable, based on actual and projected contract expenditures.

Policy Consideratibn

o DPH is now in the process of determining how to best align contracted services with the
requirements of the Affordable Care Act and the State Department of Health Care Services
1115 demonstration, and plans to issue Requests for Proposals (RFP) in approximately
March 2016. DPH considers the two-year contract extension to be necessary in order to
prepare multiple RFPs for behavioral health services, stagger the timing of the issuance of
these RFPs, and award new contracts, while preventing any break in service delivery.

Recommendation

s Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval. '

BACKGROUND

In 2010, the Department of Public Health (DPH) awarded four behavioral health services
contracts to four non-profit organizations including A Better Way, Inc., Larkin Street Youth
Services, Oakes Children’s Center, and the Regents of the University of California at San
Francisco (UCSF), after completing a competitive Request for Proposals (RFP) process. Funding
for the four contracts was a combination of (i) City General Funds, (ii) State Realignment and
State General Funds, (iii) Federal Medi-Cal and Short Doyle Medi-Cal funds, and (iv) work
orders. All four non-profit organizations currently have a contract term of five years and six
months from July 1, 2010 through December 31, 2015.! These contracts were not subject to
Board of Supervisors approval because they were for less than $10 million and 10 years.

In June 2015, DPH informed the Board of Supervisors of their intention to request two-year
contract extensions for their behavioral health services contracts in order to meet the
requirements of the Affordable Care Act. DPH has been involved in a planning process to
optimize and integrate contracted community based services into DPH'’s San Francisco Health
Network, an integrated service delivery system. The extension period would allow DPH to have
sufficient time to complete the planning process, issue new RFPs, and award new contracts for
behavioral health services. ’

DETAILS OF PROPOSED LEGISLATION

The proposed resolutions would amend four behavioral health services contracts between DPH
and four non-profit organizations to (i) extend the contract terms for two years from December:
31, 2015 to Decemiber 31, 2017, and (ii) increase the not-to-exceed amount of each contract as
shown in Table 1 below. ‘

The four non-profit organizations include A Better Way, Inc., Larkin Street Youth Services,
Oakes Children’s Center, and UCSF.

In addition to meeting new requirements for the Affordable Care Act, DPH must also comply
with the State Department of Health Care Services 1115 demonstration waiver regarding Medi-
Cal organized drug delivery system, which was approved by the State in August 2015. Ms.
Michelle Ruggels, Director of the DPH Business Office, explained that DPH will need to make
significant changes to the current substance abuse delivery system and in some cases, create
new service models. DPH is now in the process of determining how to best align contracted

* DPH made prior amendments to the contract terms and the total not-exceed amounts for A Better Way, Inc. and
Oakes Children’s Center prior to the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING - DECEMBERY, 2015

services with the fequirements of the Affordable Care Act and the State Department of Health
Care Services 1115 demonstration waiver.

FISCAL IMPACT

The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is requesting
a total increase of $13,385,008 in these contracts for a total contract not-to-exceed amount of
$51,880,990, as shown in the Table 1 below.

Table 1. Current and Proposed Contract Not-to-Exceed Amounts

Contractor item No. - Current Not-to | Requested Increase [}
Exceed Amount

A Better Way, Inc. 15-1029 $9,982,914 $4,132,394 [BE

Larkin Street Youth Services 15-1041 9,930,795 1,871,834

Ozkes Children's Center 15-1042 9,276,533 4,370,003 :

The Regents of the University of 15-1045 9,305,740 3,010,777

California at San Francisco (Infant : :

Parent Program)

Total $38,495,982 $13,385,008

Source: Department of Public Health staff.

The Budget and Legislative Analyst found the requested increase for each of the four contracts
to be reasonable, based on actual and projected contract expenditures.

According to Ms. Ruggels, the contract amounts for the two-year extension from January 1,
2016 through December 31, 2017 include contingencies of 12 percent and Cost of Living
Adjustments (COLA) approved by the Board of Supervisors for FY 2015-16 and FY 2016-17.
Additionally, Oakes Children’s Center, which provides therapy on-site to children in San
Francisco’s public schools, has had its contract increased to meet the increasing number of
referrals by the school district. Finally, Larkin Street Youth Services received State Mental
Health Services Funding to expand housing services to its clients.

POLICY CONSIDERATION

Ms. Ruggels advised that the purpose of extending the current contract period by two years
until December 31, 2017 is to allow the Department to:

(a) Complete its planning process to identify any service model changes necessary to better
meet the needs of the Department’s integrated service delivery system, the San
Francisco Health Network, in response to the implementation of the Affordable Care
Act;

SAN FRANCISCO BOARD OF SUPERVISORS 'BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015

(b) Finalize its plan for addressing the new requirements of the State Department of Health
Care Services 1115 demonstration waiver (Drug Medi-Cal Organized Delivery System)
approved by the State in August 2015, which will require significant changes to the
current substance abuse delivery system, including entirely new service models; and

(c) Prepare multiple RFPs for behavioral health services, stagger the timing of the issuance
of these RFPs, and award new contracts, while preventing any break in service delivery.

DPH will finalize its RFP schedule, which is estimated to be completed by March 2016, pending
the completion of an evaluation of community-based services that meet the requ1rements of
the Affordable Care Act and the State’s 1115 demonstration waiver.

According to Ms. Ruggels, DPH will prepare a schedule for the issuance of the multiple RFPs for
behavioral health services that includes the timeline of the issuance of the RFPs, as well as the
effective date of the new services. DPH will submit the new contracts to the Board of
Supervisors for approval in accordance with Charter Section 9.118(b).

RECOMMENDATION

Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
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San Francisco Department of Public Health
Barbara A. Garcia, MPA
Director of Health ’

City and County of San Francisco

October 5, 2015

Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

_ Dear Ms. Calvillo:

Attached please find a proposed resolution for Board of Supervisors approval for the éxtension of 22
behavioral health services contracts for two years, with corresponding increases in each contract
amount, as shown in the resolution.

These contract amendments require Board of Supervisors approval under San Francisco Charter
Section 9.118, as they have either already been approved by the Board and the proposed amendment
exceeds $500,000, or they have not previously been approved by the Board and the total contract
amount exceeds $10 million.

The following is a list-of accompanying documents:

Resolution

Proposed amendments

Original agreements and any previous amendment
Forms SFEC-126 for the Board of Supervisors and Mayor

o 0 0O O

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of
Contracts Management and Compliance, Department of Public Health, (415) 554-2609
(Jacquie.Hale@SFDPH.org).

Thank you for your time and consideration. . e

DPH Office of Contracts Management and Comphance

- The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 94102
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

" First Amendment

THIS AMENDMENT (this “Amendment”) is made as of July 1, 2015 in San Francisco,
California, by and between Larkin Street Youth Services (“Contractor™), and the City and
County of San Francisco, a municipal corporation (“City”), acting by and through its Director of
the Office of Contract Administration,

’

RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to amend the Agreement on the terms and
conditions set forth herein to extend the performance period, increase the contract amount, and

update standard contractual clauses;
NOW, THEREFORE, Contractor and the City agree as foﬁows:
1. Definitions. The following definitions shall apply to this Amendment:

la. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2010
from RFP 23-2009, dated July 31, 2009, Contract Numbers BPHM11000096, between
Contractor and City, as amended to a Sole Source by this First amendment.

1b. Contract Monitoring Division. Effective July 28, 2012, with the exception of
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights
Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred
to the City Administrator, Contract Monitoring Division (“CMD”). Wherever “Human Rights
Commission” or “HRC” appears in the Agreement in reference to Chapter 14B of the
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean
“Contract Monitoring Division” or “CMD” respectively.

lc. Other Terms. Terms used and not defined in this Amendment shall have thé
meanings assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby amend as follows:

2a. Section 2 of the Agreement currently reads as follows:

2. Term of the Agreement

Subject to Section 2, the term of this Agreement shall be from July 1, 2010 through
December 31, 2015.

Larkin Street Youth Services

CMS #6997 ' 1633
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Such Section is hereby amended in its entirety to read as follows:
2. Term of the Agreement

Subject to Section 2, the term of this Agreement shall be from July 1, 2010 through
December 31, 2017.

2b. Section 5 of the Agreement currently reads as follows:
5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Nine
Million Nine Hundred Thirty Thousand Seven Hundred Ninety Five Dollars ($9,930,795).
The breakdown of costs associated with this Agreement appears ih Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from
Contractor and approved by The Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:
5. Compensation ‘

Compensation shall be made in monthly payments on or before the 30th day of each month
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the'amount of this Agreement exceed Eleven
Million Eight Hundred Two Thousand Six Hundred Twenty-Nme Dollars ($11, 802, ,629).

The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from
Contractor and approved by The Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has

“failed or refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.

2c. Insurance. Section 15 is hereby replaced in its entirety to read as follows:.

. . 2
CMS #6997 Larkin Street Youth Services
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15. Insurance

a. Wlthout in any way limiting Contractor’s hablllty pursuant to the
“Indemmﬁcatlon section of this Agreement, Contractor must maintain in force, during the full

term of the Agreement, insurance in the following amounts and coverages:

1) Workers’ Compensation, in statutory amounts, with Employers’ L1ab111ty
Limits not less than $1,000,000 each accident, injury, or illness; and -

2)  Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property
Damage including Contractual L1ab111ty, Personal Injury, Products and Completed Operatlons
and

3) Commercial Automobile Liability Insurance with limits not less than

$1,000,000 each occurrence, “Combined Single Limit” for Bodily Injury and Property Damage,
mcludmg Owned, Non-Owned and Hired auto coverage, as applicable.

4)  Professional liability insurance, applicable to Contractor’s profession, w1th
limits not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in
connection with the Services.

' 5) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount
of the Initial Payment provided for in the Agreement

b. Commercial General Liability and Commermal Automobile L1ab1hty Insurance
policies must be endorsed to provide:

1) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

' 2)  Thatsuch pohcles are primary insurance to any other insurance available to
the Additional Insureds, with respect to any claims arising out of this Agreement, and that '
insurance applies separately to each insured against whom claim is made or suit is brought. -

C. All policies shall be endorsed to provide thirty (30) days’ advance written notice
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages.
Notices shall be sent to the City address set forth in the Section entitled “Notices to the Parties.”

d. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement such claims shall be covered by such claims-made policies.

e. Should any required i insurance lapse during the term of this Agreement requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

: f. Before commencing any Services, Contractor shall funnsh to City certificates of
insurance and additional insured policy endorsements with insurers with ratings comparable to
A-, VIII or higher, that are authorized to do business in the State of California, and that are
satisfactory to City, in form evidencing all coverages set forth above. Appreval of the insurance
by City ,shall not relieve or decrease Contractor's liability hereunder.

. The Workers’ Compensation policy(ies) shall be endorsed with a waiver of
subrogation in favor of the City for all work performed by the Contractor, its employees, agents

and subcontractors.

CMS #6997 Larkin Street Youth Services
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h If Contractor will use any subcontractor(s) to provide Services, Contractor shall
require the subcontractor(s) to provide all necessary insurance and to name the City and County
of San Francisco, its officers, agents and employees and the Contractor as additional insureds.

Notwithstanding the foregoing, the following insurance requirements are waived or
modified in accordance with the terms and conditions stated in Appendix C Insurance.

2d. Replacing “Earned Income Credit (EIC) Forms” Section with “Consideration of
Criminal History in Hiring and Employment Decisions” Section. Section 32 “Earned
Income Credit (EIC) Forms” is hereby replaced in its entirety to read as follows:

32. Consideration of Criminal History in Hiring and Employment Decisions.

a. Contractor agrees to comply fully with and be bound by all of the provisions of
Chapter 12T “City Contractor/Subcontractor Consideration of Criminal History in Hiring and
Employment Decisions,” of the San Francisco Administrative Code (Chapter 12T), including the
remedies provided, and implementing regulations, as may be amended from time to time. The
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as
though fully set forth herein. The text of the Chapter 12T is available on the web at
www.sfgov.org/olse/fco. A partial 11st1ng of some of Contractor’s obhgatlons under Chapter 12T
is set forth in this Section. Contractor is required to comply with all of the applicable provisions
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this
Section and not defined in thlS Agreement shall have the meanings ass1gned to such terms in
Chapter 12T. .

b. The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing
work in furtherance of this Agreement, shall apply only when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco, and shall not apply when the application in a particular context would
conflict with federal or state law or with a requirement of a government agency implementing
federal or state law.

c. Contractor shall incorporate by reference in all subcontracts the provisions of
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor’s
' failure to comply with the obligations in this subsection shall constitute a material breach of this
Agreement.

d. ' Contractor or Subcontractor shall not inquire about, require disclosure of, or if
such information is received, base an Adverse Action on an applicant’s or potential applicant for
employment’s, or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is -
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2)
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered '
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a

. 4
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Conviction that is more than seven yeafs old, from the date of sentencing; or (6) information
pertaining to an offense other than a felony or misdemeanor, such as an‘infraction.

€. Contractor or Subcontractor shall not inquire about or require applicants,
potential applicants for employment, or employees to disclose on any employment application
the facts or details of any conviction history, unresolved arrest, or any matter identified in
subsection 32 above. Contractor or Subcontractor shall not require such disclosure or make such
inquiry until either after the first live interview with the person, or after a conditional offer of

, employment.

f Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek
employment to be performed under this Agreement, that the Contractor or Subcontractor will
consider for employment qualified applicants with criminal histories in a manner consistent with
the requirements of Chapter 12T.

’ g Contractor and Subcontractors shall post the notice prepared by the Office of
Labor Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at
every workplace, job site, or other location under the Contractor or Subcontractor’s control at
which work is being done or will be done in furtherance of the performance of this Agreement.
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5%
of the employees at the workplace, job site, or other location at which it is posted.

h. Contractor understands and agrees that if it fails to comply with the
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies
available under Chapter 12T, including but not limited to, a penalty of $50 for a second violation
and $100 for a subsequent violation for each employee, applicant or other person as to whom a
violation occurred or continued, termination or suspension in whole or in part of this Agreement.

2e. Protection of Private Information. Section 64 is hereby added to the Agreement, as
follows:

64. Protection of Private Information. Contractor has read and agrees to the
terms set forth in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private
. Information,” and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “Protection of
Private Information,” which are incorporated herein as if fully set forth. Contractor agrees that
any failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall
be a material breach of the Contract. In such an event, in addition to any other remedies
available to it under equity or law, the City may terminate the Contract, bring a false claim action
against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar

the Contractor.

CMS #6997 | Larkin Street Youth Services .
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2f. Health Care Accountability Ordinance. Section 44 is hereBy replaced in its
entirety to read as follows:

44.' Health Care Accountability Ordinance.

Contractor agrees to comply fully with and be bound by all of the provisions of the
Health Care ‘Accountability Ordinance (HCAO), as set forth in San Francisco Administrative
Code Chapter 12Q, including the remedies prov1ded and implementing regulations, as the same
may be amended from time to time. The provisions of section 12Q.5.1 of Chapter 12Q are
incorporated by reference and made a part of this Agreement as though fully set forth herein.
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in
this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12Q.

a. For each Covered Employee, Contractor shall provide the appropriate health
benefit set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan
option, such health plan shall meet the minimum standards set forth by the San Francisco Health
Commission.

b. Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above.

c. Contractor’s failure to comply with the HCAO shall constitute a material breach
of this agreement. City shall notify Contractor if'such a breach has occurred. If, within 30 days
after receiving City’s written notice of a breach of this Agreement for violating the HCAO,
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such
period of 30 days, Contractor fails to commence efforts to cure within such period, or thereafter
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies
set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually
or m combination with any other rights or remedies available to Clty

d. Any Subcontract entered into by Contractor shall require the Subcontractor to
comply with the requirements of the HCAO.and shall contain contractual obligations
substantially the same as those set forth in this Section. Contractor shall notify City’s Office of
Contract Administration when it enters into such a Subcontract and shall certify to the Office of
Contract Administration that it has notified the Subcontractor of the obligations under the HCAO
and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against
Contractor based on the Subcontractor’s failure to comply, provided that City has first provided
Contractor with notice and an opportunity to obtain a cure of the violation.

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate
against any employee for notifying City with regard to Contractor’s noncompliance or
- anticipated noncompliance with the requirements of the HCAO, for opposing any practice
proscribed by the HCAO, for participating in proceedings related to the HCAO, or for seeking to
assert or enforce any rights under the HCAO by any lawful means.

f. ° Contractor represents and warrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the HCAO.
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‘ g Contractor shall maintain employee and payroll records i m compliance with the
California Labor Code and Industrial Welfare Commission orders, including the niumber of hours

each employee has worked on the City Contract.
h. Contractor shall keep itself informed of the current requirements of the HCAO.

i Contractor shall provide reports to the City in accordance with any reporting
standards promulgated by the City under the HCAO including reports on Subcontractors and

Subtenants, as applicable.

j- Contractor shall provide City with access to records pertaining to compliance Wlth
HCAO after receiving a written request from City to do so and being provided at least ten
business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to
Contractor’s employees in order to monitor and determine compliance with HCAO.

L City may conduct random audits of Contractor to ascertain its compliance with
HCAO.. Contractor agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAO when this Agreement is executed because
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an
agreement or agreements that cause Contractor’s aggregate amount of all agreements with City
to reach $75,000, all the agreements shall be thereafier subject to the HCAO. This obligation
arises on the effective date of the agreement that causes the cumulative amount of agreements
between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

2g. Add Appendices A-1a, A-1b and A-2 dated 7/1/2015 to Agreement as amended.

2h. Delete Appendix B-Calculation of Charges and replaée in its entirety with
Appendix B-Calculation of Charges dated 7/1/2015 to Agreement as amended.

2i. Add CBHS Budget Documents/Appendices B-1a, B-1b and B-2 dated 7/1/2015 to
Agreement as amended.

2j. Delete Appendix D-Additional Terms and replace in its entirety with Appendix
D- Additional Terms dated 7/1/2015 to Agreement as amended.

- 2k. Delete Appendix E-HIPA A Business Associate Agreement and replace in its
entirety with Appendix E- HIPAA. Business Associate Agreement dated 5/19/2015 to

Agreement as amended.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effectlve on and
after July 1, 2015.
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4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first

mentioned above.

CITY

Recommended by:

CONTRACTOR

.. Larkin Street Youth Services

Sk

B ARAA. GARCIA,
A,
Director of Health

Approved as to Form:

DENNIS J. HERRERA
City Attorney

[/ Date

Z

By KATHY MURP / Date
‘ Deputy City Attomey M
NV 16]0[1s
Sherilyn Adams Date
. Executive Director
Approved: 701 Sutter Street, 2nd Floor
San Francisco, CA 94109
City vendor number: 10991
/ . B
JACIFONG - Date
Director of the Office of
Contract Administration, and
Purchaser
9 ,
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Program Name: = Routz TAY Housing & Supportive Services
501 Ellis Street .
San Francisco, CA 94109 .
(415) 673-0911
(415) 749-3838 FAX

Program Code:  38IXHS
Mode/SFC: - 60/78
Nature of Document (check one) .

" ] New EIReoewal Modification

Goal Statement

The goal of the Routz TAY Housing and Supportive Servmes Program is to provide 50 total units of housing at
scattered and singlé sites as well as an array of supportive services for transitional age youth (TAY) who have
serious mental illness and are homeless, marginally housed or at risk of homelessness.

Target Population

The Larkin Routz TAY Housing and Supportive Services Program target population is TAY (ages 18 —25) in San
Francisco who have serious mental illness and are homeless, marginally housed, or at imminent risk of
homelessness. These TAY represent diverse genders, races, ethnicities and sexual orientations. Most services will
be provided at the Aarti Hotel at the corner of Ellis and Leavenworth in zip code 94102. .
Modahty(les)/Interventmns

Over the course of each contract year, the Routz TAY Housing and Supportive Serv1ces program will provide
approximately 60 TAY with serious mental illness with housing and an accompanying array of supportive
services, including wraparound case management, mental health intervention and counseling, peer-based
counseling, life skills including money management, vocational training and employment counseling, and
emergency ﬁnanc1a1 assistance.

Mode 60, Housing {Housing Nights ): One Unit of Service is equal to one night of housing.

" Scattered Site: 10 units X 85% occupancy X 365 days= 3,103 housing nights
Aarti: 40 units X 85% occupancy X 365 days= 12.410 Aarti housing nights
TOTAL CONTRACTED = . 15,513 housing nights
Methodology

The Larkin Routz TAY Housing and Supportive Services Program prov1de two major services to the target
population: safe stable housing, and an array of accompanying supportive services for all residents. The program
is designed to serve both youth in the Full Service Partnerships (FSPs) at Family Service Agency (FSA) and the
CBHS TAY Program and youth who are not engaged in FSPs but share the eligibility requirements of having
serious mental illness and being homeless, marginally housed or at imminent risk of homelessness. Youth

" engaged in FSPs are known for the purposes of this contract as HSP (Housing Services Partnership) youth; those

not engaged in FSPs are referred to as TRH (Transitional Residential Housing) youth. The provision of some
supportive services differs according to a youth’s engagement with FSPs, but the target population of homeless
TAY with serious mental health issues is understood to be the same regardless of this distinction,

Housing for Youth with Mental Health Issues: The program provides a total of 50 housing slots, Forty of the
housing slots are at the Aarti Hotel at the corner of Ellis and Leavenworth in zip code 94102 and 10 additional
slots at the scattered housing sites, currently located on Naples and Sadowa Streets.

While some TAY have the motivation and ability to live independently in a scattered-site unit, others require a

sense of community at a single site in order to feel secure and connected to services., A partnership with
Tenderloin Neighborhood Development Corporation to provide 40 units at the Aarti Hotel ensures that this
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housing model is available for the majority of youth in the program. This co-location of units will provide
centralized access to supportive services, and help to address youth issues such as depression or isolation and the
need to build a community of support. TAY in all housing, be it the Aarti or scattered-site, will receive supportive
services (including clinical services) delivered from a strengths-based, trauma-informed, harm reduction
perspective.

, All housing units are clean, safe and healthy living environments. It is important that clients who have been
marginalized, homeless and underserved have access to housing units that are pleasant, have reasonable natural
light, are in good repair, and are located near important community amenities for additional supports. In addition
to meeting all health and building codes, units will be maintained of desirable quality.

The Aarti Hotel is a 4 story, 40 unit building with a community space on the bottom floor. It is located at the
corner of Ellis and Leavenworth in San Francisco. It has offices available for Larkin Street staff and also for at
the FSA and CBHS staff to see their TAY clients on site. The building is owned by Tenderlom Neighborhood
Development Corporation (TNDC) with whom Larkin Street has a Master Lease. '

. The Master lease provides for the following TNDC stafﬁng (known as the property management team):
o 0.5 FTE General Manager
o 0.5 FTE Maintenance Supervisor
o 1.5 FTE Maintenance II
o 3 FTE Desk Clerk

s  Maintenance of the building/units will be provided by TNDC ‘

o  TNDC-provided Front Desk staff will be on duty 24 hours a day, 7 days per week. 40 hours per week during
the daytime hours will be covered by a Larkin staff and the remaining 3 FTE is TNDC’s responsibility. The
Desk Clerk is responsible for screening all visitors to confirm that they are authorized guests of building
subtenants and to ensure visitors are escorted by tenants at all times, maintaining complete and accurate
confidential Building Logs and completing incident reports as necessary, providing general administrative
assistance to the General Manager, answering the phone and providing customer service to the general public
and subtenants of the building.

Housing Support Services: The Housing Support Services are an array of supportive services for program
residents including 1) supportive counseling and clinical case management services; 2) special funds and money
management; 3) maintenance of the housing units; 4) behavior management of the TAY youth to mamtam
housing stability; 5) staff coverage and supervision.

1) Housing Support Services: Supportive Counseling/Clinical Case Management Services
Supportive Services including clinical case management (based on stages of change and motivational
interviewing), harm reduction and peer-based counseling, assessments, vocational/employment services, and
life skills training (see below for details) are available to all TAY residing in the 50 housing units.

Theoretical Model: All services are based on a youth-focused theoretical model of wellness and recovery and
delivered from a Stages of Change model. The Recovery Model is widely recognized as an effective, client-
centered philosophy and approach to the treatment of mental illness. It suggests that individuals can gain
valuable tools and strategies to cope with mental illness.

The Stages of Change mode] is founded on the idea that behavior change does not happen in one step, but
rather that people tend to progress through different stages on their way to successful change. These stages
include pre-contemplation, in which the client is not yet considering change or is unwilling or unable to
change; contemplation, in which the client acknowledges concerns and is considering the possibility of

~ change but is ambivalent and uncertain; preparation, in which the client is committed to and planning to make
a change in the near future but is still considering what to do; action, in which the client is actively taking
steps to change but has not yet reached a stable state; maintenance, in which the client has achieved initial
goals and is now working to maintain goals; and recurrence, in which the client has experienced a recurrence
of symptoms and must now cope with consequences and decide what to do next. Integrated services move
youth through stages of change using evidence based best practices (including stage-wise CM, motivational
interviewing and harm reduction counseling) for working with people with persistent mental illness and co-
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occurring disorders. By correctly assessing a client’s stage of readiness program counselors and case
managers welcome them into a hopeful partnership and set realistic goals and expectations for change.

Assessment and Individual Service Planning: The case management process begins with a psychosocial
assessment to determine mental health needs, stages of change/readinéss, strengths on which to build, short-
"and long-term goals, etc. This informs the development of the client’s individual needs and services plan.

In addition to long-term planning toward youth’s stated goals and connections to the other program
supportive services (such as education/employment, housing support, etc.; see below), each client’s plan
includes weekly clinical goals which are reviewed during each meeting between the youth and case manager
(case management occurs at least weekly, for at least an hour per session). The establishment of incremental
short term goals gives the youth an opportunity to experience frequent positive reinforcement, and to
celebrate successes at many points throughout their journey toward medium- and long-term goals.

The frequency and content of case management is a program expectation, and youth who miss sessions are
contacted by program staff and assisted in creating an immediate remediation plan, which is strengths-based
and md1v1duahzed, to ensure that they remain on track going forward. . :

The individual needs and services plan includes ‘mental health needs and requirements as well, with linkages
to additional clinical services (such as therapy, peer counseling, support groups, psychiatric care, etc.) either
within Larkin’s wider continuum of services or through outside providers with whom we maintain robust
referral partnerships.

Case Manager Role for HSP Clients: The role of the Larkin Case Manager is different for the HSP client
than it is for the TRH client. The HSP client is enrolled in a FSP program and already has an Intensive
Clinical Case Manager at FSA or CBHS who is responsible for the mental health treatment and clinical case
management of the case. Larkin staff will coordinate with the FSP staff to ensure that each TAY’s treatment
plan is non-duplicative of mental health services which are to be provided by the FSP staff and also to offer
‘other relevant housing support services. The Larkin Street Case Manager and the FSP Case Manager should
work in close collaboration with each other on each HSP case. The collaboration and specification of roles’

. should be noted in the treatment plan and chart notes and should also be clearly explained to the clieit. The
FSP clinicians from FSA and CBHS should be actively working with the client including visiting them at the

- Aarti, FSA and CBHS Case Managers have office space on-site at the Aarti,

Case Manager Role for TRH Clients: The role of the Larkin Case Manager for the TRH client differs in that
it may include some mental health case management and intervention when necessary in addition to the full

. array of housing support services that Larkin provides. Some of the TRH clients may already be in mental
health treatment. Those who are not will be linked to treatment by the Larkin Street Routz Case Manager.
Once youth are linked to treatment, coordination with the mental health provider should take place so that
treatment is not duplicated by Larkin and should be noted in the chart notes and treatment plan.

Use of Motivational Interviewing in Clinical Case Management: Clinical Case Management and Counseling
are based on motivational interviewing methodologies, which are broken into 5 steps. Each of the 5 steps
includes specific services (including case management, harm reduction counseling, assessments,
vocational/employment services, and life skills training) and all steps are integrated and can overlap
depending on client needs and progress toward goals.

The Motivational Interviewing steps are:

- 1. Expressing empathy: This step builds trust through case management sessions and peer-based counseling
sessions which use active listening and youth-centered harm reduction philosophy based methods of
“meeting clients where they’re at” and establishing the rapport will help move them through the
remaining MI steps and integrated services.

2. Establishing personal goals: Goals are established by each client with the support of his or her case
manager in the context of an individualized service plan. The process includes assessments of the
youth’s strengths, social supports, vocational/educational needs, and coping strategies; case management
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connecting youth to necessary supports within the program and in the wider community; and planning for .
service provision.

3. Developing discrepancy: This is a process which takes place through case management and individual
counseling through which youth identify their core values and goals for recovery and wellness and
compare their behaviors to these values in order to identify and address discrepancies. It involves the -
development of greater awareness of consequences, and includes the clients as full partners in setting
goals and examining their ideal pathways toward greater self-efficacy and wellness.

4. Rolling with resistance: During case management and individual counseling provided through the MI
methodology, staff explores youth’s resistance to change rather than forcing against it. Peer counseling
and case management in thé program use this method for creating an egalitarian counseling style,
recognizing the past and current efficacy of clients’ defenses and survival skills, and adjust case planning
and strategy as necessary. This MI step helps to repair clients’ negative past experiences with the mental
health system and ensures that case planning and goal setting are client-led.

5. Supporting self-efficacy: The program supports clients’ developing self efficacy by using strengths-
based assessments (as opposed to inventories of symptoms), identifying and reframing youth’s strengths
and past experiences; identifying coping strategies; and not fostering dependence on the system In order
to encourage personal and financial independence, the program also provides Pre-
Vocational/Employment Training and a Life Skills Curriculum:

a.  Pre-vocational and emplo;ggent training includes a functional assessment to identify clients’

' strengths and needs in this area, followed by connection to Larkin Street’s HIRE Up job readiness
continuum. The existing HIRE Up employment and educational services has been fine tuned to
meet the specific needs of youth with mental-health related challenges. Pre-Vocational/Employment
Training is integrated into clients’ case plans and supported through individual counseling. Case
managers and peer counselors also advocate and collaborate with HIRE Up staff to encourage client
success and to help youth build trust in their own abilities to earn income and establish a meaningful
societal role.

b. The life skills training curriculum first matches clients with the living situation best suited to
capacity and goals (i.e., congregate living at the Aarti or scattered site housing). This is followed by
a functional skills assessment which addresses critical life skills such as cooking, budgeting, self-
care, hygiene, socialization, etc.

Then, peer counselors and case managers, with youth input, design opportunities within the
community to build skills as needed. For example, youth who can benefit from a greater
engagement in services and a more meaningful role in the community in the absence of specific job
skills may be recruited to serve as Peer Liaisons. There is one Peer Liaison per floor at the Aarti
whose role it is to help peer counselors with food shopping, assist with the coordination of
community meetings, take out garbage or perform other building tasks on the weekends when the
custodian is not avaﬂable and communicate with other youth on the floor on behalf of counseling
staff.

Finally, regular Life skills groups are offered through program supportive services based on need.
The life skills groups are community based interventions offered in the context of the housing
program (rather than taking place off site or in staff offices) through which youth can witness life
skills in action (e.g., shopping for food or cooking nutritious meals together). Groups also have a
socialization component, creating opportunities for youth to work together in ways that reduce
isolation, teach stress tolerance, and create interpersonal effectiveness. Groups are conducted at
least weekly by peer counseling staff, and case managers also participate on a regular basis.

Collaboration with other service groviciers: In addition to the above described program methodologies
and activities, Larkin staff will work in collaboration with other service providers whenever there are

T oo
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2)

3)

other service providers involved on the case. Larkin Street staff and the TAY FSP providers will work in
close collaboration with each other. Interagency meetings are held at least monthly with Larkin, FSA and
CBHS staff in attendance to discuss cases, to develop individualized client treatment plans, to address
client and or provider concerns, to problem solve, to coordinate their work together with clients, to
clarify provider roles; to develop protocols, and to support each other. Communication between
providers should happen on a frequent and consistent basis both on the phone and in person. The
program managers from each program should also guide staff in coordination and supervision of the
work and also should coordinate with each other.

Client Charts; Larkin Street will keep a chart for each client who receives housing support services
whether case management or special needs fuids. The chart shall include a face sheet with identifying
information such as client name, address and phorie number (if available), contact information, date of
birth, social security number, emergency numbers (if available), as well as referral source information
and any linkage the client has to community agencies of any type. The chart must also include progress
notes completed by program staff documenting the support services provided (with date and duration of
service per client noted) and other information that will document the decisions and actions made by

.program staff, as well as any correspondence provided or received on behalf of the client. For case :

management services, a brief service plan must be included in the chart within the first month with
specific objectives. Documentation is subject to review by CBHS staff.

Larkin Street will submit a monthly encounter log to the CBHS Program Manager with a list of
unduplicated clients, bednights, the number of case management sessions per client, and aggregated
hours of service for all clients. :

All chent charts and program service dehvery documentation (or copy of documentation) will remain on-
site for regular review by CBHS program managers and SFDPH Placement Office, Ut111zat10n
Management, and Business Office of Contract Compliance.

Housing Support Services: Funds and Money Management

In order to ensure the smooth transition of each youth into housing, Larkm Street allots move-in costs for
each youth. These funds are provided to youth in the form of gift certificates to local retailers that
provide basic furniture, bedding, cleaning supplies, etc., so that youth who have been uastably housed or
homeless and living on the streets have the required amenities to ﬁlrmsh, mamtam, and feel comfortable
in thelr new homes.

Each young person is required to pay up to 30% of their monthly income toward “rent” (income will
include SSI and General Assistance). Their monthly contributions will be deposited into an interest-
bearing savings account and returned to them when they leave housing. This strategy encourages money
management and helps to prepare youth for mdependcnt living when they exit services. It also provides a
source of funds for security deposits and other move-in costs when they transition out of the program.
The Housing Specialist will establish a monthly rental payment schedule and collect rent on the 1% and
15% of each month. The Housing Specialist will work closely with each young person to establish a
written rental payment plan to address any issues around late payment or non-payment of rent and
reinforce the program’s expectations around timely payment.

This rent payment model is an effective means of imitating real life situations and helps to prepare youth
for greater self-sufficiency. It provides an opportunity to build life skills while also having access to '
support and strengths-based remediation planmng provided from a harm reduction perspective when

necessary.

Housing Support Services: Maintenance of Units

Prior to leasing a scattered site unit, a Larkin Street staff member conducts a thorough inspection of each
unit, its amenities, and its location to ensure that it meets health and building codes, that it is safe and
secure, and that it is conveniently located with respect to public transportation and essential
neighborhood resources.
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Peer counselors or case managers make regular (at least twice monthly; usually weekly) home visits to
all residents (scattered site and Aarti) to ensure the unit is maintained properly by the occupant and the

" property owner (if applicable). Larkin Street will rely on the property manager to complete all needed

maintenance and repairs on the units, and we will advocate on behalf of the youth if the property owner
is slow to respond to reasonable requests. Larkin Street will be liable for property damage that tenants
cannot resolve themselves, and employs a full-time facilities manager to address such issues as they
arise.

Housing Support Services: Behavior Management of TAY to maintain housing stability

Once housed, program staff will work closely with the youth and their service providers to address
behavior issues that would jeopardize the youth’s housing, including failure to abide by the program
agreements or disruptive behavior. Efforts to avoid the loss of housing will include interfacing with the
property owner and the youth around repeat incidents, implementing correction plans, and coordinating
with the FSP (if applicable) to address factors that may be contributing to a resident’s behavior.

All TAY are expected to abide by the rules of the house, to be respectful of their peers and of Larkin staff .
and to work closely with Larkin’s case managers and peer counselors. The program keeps official and
updated resident rules and consequences, grievance procedures, and other required policies in accessible

“locations, and reviews them with residents at entry into the program and periodically thereafter to ensure

that all clients are aware of their rights and responsibilities.

Correction plans that result from rule violations consist of a 30-day contract with specific, strengths-
based goals designed with the youth’s input to remedy the situation. Case managers meet frequently with
youth on 30-day corrective plans in order to give them the intensive support they need to stabilize and
regain compliance with program expectations.

Should Larkin Street’s interventions fail to resolve the issue, however, Larkin Street will first encourage
a young person to relinquish their unit. Youth will be given a 30-day notice and Larkin Street will
attempt to secure alternative housing to prevent the young person from becoming homeless. Alternative

“housing may include inpatient substance abuse or mental health programs or supported living.

Weekly inter-departmental meetings and case conferences ensure continuity of care across programs and
enable staff to leverage existing resources and identify new opportunities for each youth. Case
management supervision is housed under the Clinical Services division of the agency, headed by the
Clinical Director, in order to ensure consistency with organization wide clinical practices.

Larkin continually assesses the youth enrolled in the program in order to ensure that they are placed in
the housing that best meets each client’s individual needs. Other housing across our continuum of care
will be made available as needed.

Housing Support Services: Staff Coverage and Emergency Response
Case Managers and other program staff will be on-site at the Aarti Hotel during regular business hours

- and during planned activities or appointments outside of business hours. They will also travel to the

scattered sites to visit and work with the TAY there. They will visit with clients regularly as needed to
address housing and behavioral issues, to check-in-on their status and progress, and to work on the goals
of their treatment plan.

Larkin Street has an established response protocol to ensure that we are immediately available for
emergencies, 24 hours a day 7 days a week. A manager- or director-level staff person is designated as the
on-call contact for each program during evening and weekend hours when the Housing Specialist is
unavailable to respond to issues that arise. The protocol ensures that a decision-maker is available 24
hours a day, seven days a week to address such emergency calls from building owners and tenants. Front
desk staff is on site 24 hours a day 7 days a week to monitor who goes in and out of the facility and to
provide security and emergency response as needed.

A. Program outreach, recruitment, promotion, and advertlsement.
Referral and Placement for all clients of this program, including all available housmg slots at the Aarti and
scattered sites, will observe the following process:
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1. The SFDPH Placement Office is the sole referral source for placement of clients in the Routz TAY
Housing and Supportive Services Program.

a. SFDPH Placement maintains a referral pool of clients awaiting referral

b. Larkin Street may request their clients be placed into the referral pool following the process
established by the SFDPH Placement Office for acceptance in the referral pool.

2. SFDPH Placement performs a document review for eligibility as a2 means to pre-screen all clients
awaiting referral for placement. Upon review, SFDPH Placement W1]1 either:

a. Notify Routz Program staff, through email and/or FAX, that the applicant is authorized for
placement in the Routz program; or,

b. Arrange a face-to-face interview with the applicant to determine appropriate placement, and ’
refer applicant to the Routz program; or,

c.  Refer applicant to another housing program.

3. Upon receipt of authorization of SFDPH Placement Office for placement in the Routz TAY Housing
and Supportive Services Program, Larkin Street program staff will:

a. Screen the applicant onsite with expectation of placemerit in the program,

b. Communicate immediately with SFDPH Placement if any circumstance arises that inhibits
. placement

i. Larkin Street wﬂl prov1de full access to client charts and service utxhzatlon at
Utilization Management mestings.

ii. Larkin Street will ensure that Routz Case Managers are fully trained in DPH-
charting standards.

4. Ongoing monitoring of placement at the Aarti and scattered sites will take place at regularly
scheduled Utilization Management meetings.

a. The following Larkin Street staff pafticipate in the meetings:
. i. Routz Assitant Program Manager '
ii. Routz Associate Director
iii. Routz Case Managers (as needed)
b. Upcoming vacancies will be discussed and blanned
c. Discharge from the program will be discussed and planned
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5. The following diagram briefly illustrates the Routz TAY Housing and Supportive Services
placement process as outlined above, and as discussed with Larkin Street program staff and SFDPH
Placement in the Fall of 2013:

Utlhzuhon f
Mcmcngemenf .
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Although all clients of the Routz TAY Hous}ng and Supportive Services Program are homeless or at-risk
youth who have mental health challenges, some processes and services differ for the two categories of youth
the program serves: .

1) The Housing Service Partnership (HSP) designation describes TAY (ages 18-25) in the Full Service
Partnerships (FSPs) at Family Service Agency (FSA) and the CBHS TAY Program who have serious
mental illness and are homeless, marginally housed or at imminent risk of homelessness. Referrals to the
Housing Service Partnership (HSP) are made directly from FSP program staff to the SFDPH Placement
Office. Larkin Street works collaboratively and closely with the designated Full-Service Partnership
providers, Family Service Agency and CBHS TAY Services, on an ongoing basis. For HSP referrals,
Larkin Street involves the appropriate members of the FSP treatment team in the assessment and
interview process. HSP housing is authorized for up to 2 years. Special approval of HSP housing for
more than 2 years will be granted as needed, as determined on a case-by-case basis with the Utilization
Management team.

2) The Transitional Residential Housing (TRH) designation refers to TAY (ages 18-25) who have serious
mental illness and are homeless, marginally housed or at imminent risk of homelessness. Referrals to the
Transitional Residential Housing (TRH) come from the SFDPH Placement Ofﬁce Transitional '
Residential Housing is authorized for up to 2 years.

Once a youth is referred for housing, he or she meets with the Routz Program Manager to conduct an

. initial interview and assessment to discuss program expectations. The youth identify components of their
current support systems, make commitments to continue their engagement in the services they are
receiving, identify the situations that serve as triggers for them, and create safety plans to ensure a
successful transition into the program. Then the youth meets with an Education and Employment
Specialist for an educational and vocational assessment. Next, the young person sees a Case Manager to
discuss goals and prepare a consumer-driven preliminary case plan. After this, the Program Manager,
Case Manager, and Education Specialist Liaison will present the client to the Program Director.

Regardless of the referral source, placement decisions are based on the young person’s demonstrated
motivation to meet the program’s expectations for accessing supportive services and establishing and working
toward reasonable goals around treatment, recovery, education, and employment. Factors that would indicate
that a client is not an appropriate fit for housing would include a lack of motivation to work toward goals, or
if the extent of their treatment needs suggests that supportive housing would not be a safe option. Youth who
are not eligible for the Routz TAY Housing and Supportive Services program are guided toward other more
appropriate services to meet their needs. '

The Routz Program Manager and Program Director are primarily responsible for coordinating this process
with the SFDPH Placement Office. They are supported by the Program Manager for Client Care whenever
possible to ensure consistency and compliance throughout the Authorization Process and accompanying
documentation requirements.

Once a young person is accepted into the program the Manager establishes a move-in date. If no units are
available thé young person is placed on a waiting list with access to Larkin Street’s youth shelter programs to
ensure that they are safely housed in the interim. Once a move-in date is established, the Manager schedules
the youth to meet with the property manager to view the unit, review all applicable house rules, sign the
program agreement, and receive their keys.

Consumer participation/engagement in the development, implementation and evaluation of programs
Larkin Street places a high value on client participation in our mission. Our Youth Advisory Council provides
a formal forum for reviewing and resolving community concerns, evaluating programmatic issues, and
creating positive change at Larkin Street. Members receive leadership training and serve as mentors and role
models to their peers. Youth speakers participate in graduation ceremonies and other celebrations to further
support positive role modeling and acknowledge their achievements.
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Youth are extensively involved in the design, development and implementation of Larkin Street program
initiatives and help to conduct assessment of community need, to review trends, and to design and plan for
new Larkin Street programs and facilities. Youth are equal partners in the process of program evaluation and
in assuring that Larkin Street’s high standard of relevant and effective services is maintained. They participate
in formal external evaluations and provide continuous input to the agency through weekly community
meetings quarterly consumer satisfaction surveys and occasional targeted focus groups.

Staff attitudes, knowledge and skills to understand, communicate with, and effectlvely serve people
across cultures.
Larkin Street maintains a broad emphasxs on cultural competency throughout the organization. The staff is

‘;acmlly and culturally diverse, represents various sexual orientations, and receives ongoing training in issues

related diversity and cultural competency to ensure effective and responsive service delivery. Positive, youth-
focused messages are reinforced continuously through the physical environment, the composition of the staff,
services (e.g., we strive to have at least one Spanish-speaking staff member at every program site) and
referrals-to culturally appropriate services off-site in order to strengthen self-esteem and identity.

Cultural competency is bolstered through our extensive staff training program. We provide extensive
opportunities for our staff to access high-quality, relevant trainings internally as well as providing each staff
member with training allowance to access external training resources. The internal staff training program is
overseen by the Human Resources Department, as well as the Clinical Services Division. All direct service -
staff are required to take Larkin Street’s Core Curriculum, which includes trainings on Creating a Welcoming
Environment, Cultural Humility, and other clinical topics with cultural components. Supplemental trainings
are also available to all staff, including sessions on Racism, Gangs, Relationship and Rapport Building, and
other topics which include cultural components.

Our cultural competency is enhanced by our use of peer staff. Larkin Street has a long history of recruiting,
training, and supporting peer staff in our programs. Peer staff act as advocates and counselors, as well as
providing valuable guidance from the consumer point of view for other program staff. They may share life
experiences similar to our client population in terms of experiences of homelessness, being in the TAY. age
range, being behavioral health consumers, and/or experiencing recovery from substance abuse. Peer staff
receives extensive training on topics addressing service provision, professionalism, boundaries, and self care.
All staff at Larkin Street receives at least an hour weekly of individual and group supervision and peers
receive daily support from their supervisors. Larkin Street considers the expertise that peers bring to our
work as critical to optimally serving our client population.

Cross-program collaboration to increase participants® opportunities for jobs, education, housing, ete.
All Larkin Street clients are a part of the organization’s integrated continuum of care, which includes linkages
to employment and education services, housing, etc. Larkin Street’s HIRE Up Education and Employment
programming provides youth, including those engaged in Routz, with a range of opportunities including job
readiness classes, paid internships, subsidized employment through YouthForce, GED and high school
completion courses and tutoring, post-secondary counseling, linkages to services for learning disabled or
other special needs clients, technology and other vocational training, and other individualized services.

Program’s exit criteria and process
TAY can remain in housing up to 2 years, or until they age-out at age 25, whichever comes first. All chents
have a 2-year limit; however, HSP clients will be granted extensions as needed. Move-out determinations

" and transition planning is done in close coordination between Larkin Street and the FSPs/CBHS program staff

and must align with the clients’ clinical needs, case plan and housing goals. Transition planning will occur
when the TAY exhibits readiness to transition into a more independent housing situation or when his/her
needs are not being met by the program. Transitional planning occurs well in advance of their 25th birthday.

Staff provides aftercare services for up to a year after youth leave services. Aftercare may include follow-up
calls and visits from staff as appropriate in order to ensure a successful alternative living placement. The
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youth's case is closed only if the youth has stabilized off the streets, as determined by 30-day, 90-day, 6-
month, and 1-year follow-ups. .

Vacancy Alerts: When a TAY exits, a vacancy alert is reported to SFDPH Placement within 48hours, The
average turnaround time for a new client to move-in is one week, and the maximum turnaround time is no
more than 2 weeks.

Temporary Vacancies: As outlined in official CBHS policy, temporary vacancies are allowed in.appropriate
circumstances in 30, 60, or 90 day increments with approval of the System of Care Program Manager or
designee. If a unit remains vacant on the 91% day, it must be vacated for a new referral. Clients are not
charged fees during approved temporary vacancies.

Clients may receive permission to vacate their unit for a maximum of 90 days for the following reasons:
Residential treatment for substance abuse and/or mental health issues, or

Incarceration, or .

e - Hospitalization, or

¢  Family emergency.

A temporary vacancy cannot exceed 90 days, with the exception of extenuating circumstances and Utilization
Management Team. Since the housing slots are paid for by DPH-CBHS, clients will not be charged for
holding slots during the temporary vacancy.

Program staffing -

Director of Specialty Residential Services: This pos1t10n prov1des senior leadership of the day-to-day
operations of the entire program (both modalities), including direct supervision of the MHSA Manager,
contract oversight and reporting, and coordination with CBHS.

Manager of Specialty Community Based Housing: The primary role of the program manager is to provide
oversight of community-based housing and supportive peer-based and wellness services targeting transitional
aged homeless youth. This oversight includes all program activities, under both modalities. The Manager of
Mental Health and Substance Abuse Services establishes and maintains relationships with property
management and community behavioral healthcare providers and coordinates with CBHS’ TAY Access .
Team. The Manager provides clinical leadership agency-wide and supervision to direct service staff. The
Manager also provides on-site assessment and therapy to clients in LSYS’s drop-in centers. This position is a
member of the agency Management Team.

Case Manager: The case managers’ responsibilities will include identifying TAY in need of peer-based
support, including TAY who are on the streets, transitioning from emergency shelter programs, from CBHS
system of care, and aging out of the children’s system-of-care. Additional job requirements will include
intake and assessment; case planning and contracting; individual and group counseling; resource brokerage
and referral, case coordination and advocacy; financial assistance services; follow-up and aftercare; and
record keeping. The case managers under the Housing and Supportive Services modality are based at the
Aarti in order to be closer to the majority of the youth housed through the program.

Director of Specialty Residential Housing: This position provides senior leadership of the day-to-day
operations of the entire program (both modalities), mcludmg direct supervision of the program manager,
contract overs1ght, and coordination with CBHS.

Director of Facilities and Housing: The primary responsibility of the Director of Facilities is to oversee
facility maintenance for sites across the Larkin Street continuum, including the Aarti and other locations
where services are provided under this contract. He also has a direct service role, participating in the agency's
Restorative Justice planning and implementation team, and involving clients in rectifying property damage
and developing life skills related to apartment maintenance and upkeep. The Facilities Director also
participates in meetings and coordination efforts with the Aarti property management company (TNDC)
and/or landlords of other Routz scattered sites, assisting with mediation efforts when necessary.

Receptionist: Under the supervision of the Program Managef the Receptionist is responsible for screening
visitors, and minor activities at the front desk of the Aarti building/Routz Program; Maintaining the safety of
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the site as well as providing ongoing administrative subport and communication to the program manager and
building manager; Monitoring the entrance of clients and staff, answering the facility telephone, maintaining
administration/reception desk and files, and performing data entry.

Education Specialist Liaison: The primary role of the Education Liaison Specialist is to provide educational
instruction, career development, counseling and planning to youth living in the Routz program. The
Education Liaison Specialist provides youth with daily group and individpal instruction in GED preparation,
literacy and numeracy. The Education Liaison Specialist will coordinate with Larkin Street’s HIRE Up
Education and Employment staff to facilitate youth’s transition from GED or High School Diploma services
to postsecondary education.

Program Manager of Client Services: The role of the Manager of Client Services is to ensure consistent
quality care across all Larkin Street programs, assist program staff and other managers in establishing
program guidelines in accordance with best practices and in compliance with licensing/funding regulations,
ensuring consistency and completeness of client case files, and consult on programmatic issues, concemns, and
changes. For Routz TAY Housing and Supportive Services, the Manager of Client Services will help
coordinate compliance with TAY Placement Team requirements, such as eligibility documentation, case file
maintenance and review, and Utilization team meetings.

G. Systems Transformation Methodology
MHSA Vision Component: The concepts of recovery and resilience are widely understood and evident in
programs and service delivery.
Larkin Street’s Response: In all of our programs, including MHS A-funded activities, Latkin Street Youth
Services uses a Positive Youth Development framework that builds on the strengths and resiliencies of youth
to assist them in working toward recovery and ultimate independence. Staff is trained in wellness and
recovery principles, and our program tools (e.g. assessments and service-planning documents) were designed
based on research-based recovery-centered best practices.

MHSA Vision Component: Consumers are supported to determine and achieve their own goals and lead
fulfilling and productive lives. '

Larkin Street’s Response: The youth consumers in our MHS A-funded programming are included in every
part of their case planning and treatment process, so that they are able to determine their own goals and
achieve incremental steps toward ultimate productivity and success. Youth work in our program based on
their own specific strengths and interests.

MHSA Vision Component: Efforts to improve service coordination result in a seamless experience for
clients. :

‘Larkin Street’s Response: Larkin Street’s MHSA-funded programming is provided as part of a larger -
coordinated continuum of care including housing, supportive services, peer-based services, counseling and
case management, mental health consultation, medical care, vocational and educational services, and
enrichment activities. The intended result is a scamless experience for our youth clients, in which they can
access all needed services from multiple points of entry according to their own individual capacities,
situations, and needs.

7. Obj ecti."es_ and Measurements
A. BHS Standard Objectives
The BHS Performance Objectives are not applicable to this program.

B. Individualized Program Objectives
MHSA GOAL: Increased access to and utilization of behavioral health services (clinical, cultural~
based healing, peer-led and other recovery oriented services).
1) Individualized Performance PROCESS Objective I: By the end of the contract year, each youth in
housing will receive an average of 3 case management sessions per month
Evaluation: ...as measured by individual service records entered directly into Larkin Street’s ETO
(Efforts To Outcomes) cloud-based client management system by staff providing the service.
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2) Individualized Performance PROCESS Objective 2: 100% of youth in housing will receive individual or

group mental health services.

Evaluation: as measured by individual service records and group service records entered directly into
Larkin Street’s ETO (Efforts to Outcomes) cloud-based client management system by staff providing the
service.

MHSA GOAL: Increased success in accessing and/or maintaining stable housing,

3)

4

)

Individualized Performance QUTCOME Objective 1: By the end of the contract year, 75% of youth will
be retained in housing or exit to other stable housing. Stable housing refers to either independent
housing, permanent supportive housing or other subsidized situations, or transfer to another appropriate
transitional living program or facility according to client’s service needs/plan.

Evaluation: ...as documented by program enrollment status in ETO, as well as in client case files and
biopsychosocial assessments entered dJrectly into ETO by the staff member administering the assessment
at time of client exit.

Individualized Performance PROCESS Objective 3: 100% of clients in the Routz TAY Housing &
Supportive Services Program will be approved for placement by the SFDPH Placement Office prior to
residing in any units funded under this contract. .

Evaluation: Proof of approval by SFDPH will be maintained in clients' paper and/or electronic file.

Individualized Performance PROCESS Objective 4: Routz TAY Housing & Supportive Services staff

.will participate in 100% of Utilization Management meetings scheduled with the SFDPH Placement
. Office (weekly, bi-weekly, monthly, as agreed) to discuss applicants for vacancies, current placement,

planned and unplanned exits, discharge planning, and/or any other issues regarding client entry,
continuance, or exit from the housing program.

" Evaluation: Attendance sheets/rosters created and mamtamed by Larkin Street staff of each Utilization
. Management meeting.

6)

7

Individualized Performance PROCESS Objective 5: 100% of clients in the Routz TAY Housing & -
Supportive Sefvices Program will have an exit plan. The Exit Plan should be developed with the client
within 30 days in residence and updated every six months and as needed.

Evaluation: The Exit Plan will be maintained in client’s physical case file.

Individualized Performance PROCESS Objective 6: Larkin Street will maintain case files on 100% of
youth receiving services, in compliance with agency policy and with requirements set by the SFDPH
Utilization Management Team, and standard DPH charting requirements. .

Evaluation: Individual Service Records, including utilization, referrals, individual service plans,
assessments and reassessments, accomplishment of short, medium, and long-term goals, program
enrollment status, etc. are mainly tracked through Larkin Street’s ETO (Efforts to Outcomes) client

‘management database. ETO is a cloud-based system which functions as a sort of electronic service

record, providing real-time~tracldng of each client’s activities and outcomes. Physical case files are also

.kept for case managed clients.

MHSA GOAL: Increased ability to manage symptoms and/or achieve desxred quahty-of—hfe goals as set

by program participants,
8) Individualized Performance OUTCOME Objective 2: By the end of the contract year 75% of youth in

housing for at least one year will show an improvement in their ability to manage mental health issues.
Evaluation: ...as measured by the bio-psychosocial assessment completed by service staff directly i in
ETO within 30 days of client entry into program and one year later (and/or at client exit).

Client Satisfaction

9

Individualized Performance OUTCOME Ob1ect1ve 3: By the end of the contract year, a minimum of
75% of youth of the Routz TAY Housing & Supportive Services program responding to client
satisfaction surveys offered at least semi-annually will rate their overall satisfaction asa 1 ora 2 (with 1
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being “completely satisfied”) on a 4-point scale.

Evaluation: Surveys are available to all program partxc1pants at least quarterly, and submitted with an
indication of which program participant is engaged in. Starting in 2013-14, program staff will make
surveys available at more Routz gatherings and special events, hand distributing them when possible and
encouraging young people to complete them. Surveys are submitted by staff to the Research and
Evaluation Department for analysis and reporting.

8. Continuous Quality Assurance and Improvement
By monitoring and evaluating the comprehensive services Larkin Street provides to homeless and runaway youth,
the agency ensurés high quality service delivery that is innovative, responsive, and cost-effective. Larkin Street
maintains case files on each youth receiving services. Records are kept on the number of times each youth visits
each Larkin Street site and the services received. All data is entered into a computerized database and outcomes of
all clients and their demographic representation are calculated. The Data Reporting Manager compiles program
statistics including number of youth served, fulfilling treatment plans, and leaving street life. Larkin Street
engages in ongoing qualitative and quantitative program evaluations. Staff from each program attends a weekly
Team Meeting to discuss client cases and determine how the. program is meeting clients' needs. Annually, there is
a quantitative evaluation of services through a review of units of service provided. All evaluations are used in
assessing progress towards goals, developing new services, planning programs, determining staffing patterns, and
creating staff trainings. '

Specific contract performance objectives are tracked monthly on a grants dashboard produced by the R&E
Department and distributed to each program manager, the Division Directors, and the Director of Public Funding.
Any shortfalls or repeated deviations from the expected objectives and outcomes are discussed by all relevant staff
in order to identify and address challenges, or make changes to service delivery to improve performance.

Program managers also provide a monthly narrative report on the trends, successes, and challenges in their
programs. These monthly reports are used by senior staff to stay apprised of program developments and needs,
and the Director of Public Funding draws from this information in order to report on performance and provide
context on each program’s progress toward its contracted goals.

Larkin Street agrees to abide by the most current policies and requirements established by the Health
Commission, CBHS, and the funding source for thJS contract regarding Client Satisfaction and Cultural
Competency:

Cultural Competency: Larkin Street complies with all DPH cultural competency requirements, including the
submission of staff demographic information and the annual cultural competency report as required. We maintain
a broad emphasis on cultural competency throughout the organization. The staff is racially and culturally diverse,
represénts various sexual orientations, and receives ongoing training in issues related diversity and cultural
competency to ensure effective and responsive service delivery. Positive, youth-focused messages are reinforced
continuously through the physical environment, the composition of the staff, services (e.g., we strive to have at
least one Spanish-speaking staff member at every program site) and referrals to culturally appropriate services off-
site in order to strengthen self-esteem and identity.

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating their
feedback into future program design. Youth are asked on a regular basis to comment on the effectiveness of
individual and group interventions and make suggestions for improvement. Additionally, all youth are given the
opportunity to complete an anonymous client satisfaction survey. Survey data is reviewed by each program and
agency wide on a regular basis to inform the planning and implantation of services.
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1.

Program Name: Routz TAY Wellness Services
' 501 Ellis Street
San Francisco, CA 94109
(415) 673-0911
(415) 749-3838 FAX

Program Code: 38IXIN
Mode/SFC: 45/20-29

Nature of Document .
[ New Renéwal X[] Modification

Goal Statement

The goal of Routz TAY Wellness Services is to provide homeless, marginally-housed and at-risk transitional
age youth (ages 16 — 24) who have serious emotional disorders or serious mental illness with drop-in
programming that promotes peer support, youth empowerment, and youth engagement. Activities will promote
pro-social peer interaction, youth development (including educational, training and job options), resiliency and
recovery. The vision is to tap into the innate resilience of youth and tise the power of community connection to

_ build the suppofc homeless young people need totransform their lives for the better.

Target Populatlon

Routz TAY Wellness Services targets transition aged youth (ages 16 through 24) in San Francisco who have

serious emotional discrders or serious mental illness and are in need of daily, structured, drop-in activities.

Services are provided primarily in the 94109 zip code, with some activities to take place in the 94117 zip code.

The primary, secondary, and tertiary target populations for this project are:

e  Age: Transition Aged Youth ages 16 through 24

e Homeless Status: homeless, living on the streets or in shelters, margma]ly housed, or at imminent risk of
homelessness

e  Other target factors: youth who are currenﬂy not served or underserved, youth leaving foster care, youth
exposed to violence, immigrants, youth who are aging out of the child and youth mental health, child
welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or institutionalization,
youth who are African American, Latino/a, Asian/Pacific Islander, and youth who identify as LGBT, youth
with co-occurring substance abuse disorder. )

Modahty(les)/Interventwns

The primary modality will be Mode 45, Service Function Code 20-29 (recovery supports and drop-in peer-
based services with a mental health focus). Routz TAY Wellness Services will provide 300 unduplicated youth
with Serious Emotional Disorders (SED) and Serious Mental Illness (SMI) with daily milieu activities that
promote peer support, youth empowerment, and youth engagement. Milieu activities will include group and
individual counseling in mental health and substance abuse issues and wellness promotion activities. Services
will also include, or provide linkages to, activities to promote life skills, vocational and educational skills, and
artistic enrichment. One Unit of Service (UOS) is equal to one hour of Larkin Street staff time.
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Units of Service (UOS) Description

MHSA Modality: Group Therapeutic Services

MHSA Modality: Wellness Promotion

MHSA Modality: Individual Therapeutic Services

Peer Counselors lead therapeutic groups (approx. 7 hours per week) and wellness
promotion activities (approx. 5 hours per wk) for youth in Routz TAY Wellness Services.
They also provide individual counseling (approx. 20 hrs per wk per counselor) to youth in
Routz TAY Wellness Services.

Peer Counselor )
2.00 FTE x 40 hrs/wk x 48 wks x 80% level of effort = 3072 hours
MHSA Modality: Individual Therapeutic Services

(Clinical Case Management)

Case Manager

0.90 FTE x 40 hrs/wk x 48 wks x 80% level of effort = 1382 hours

MHSA Modality: Workforce Development )
Workforce Development Services are provided to Routz TAY Wellness Services youth by
a Peer Vocational Specialist and/or the YouthForce Counselor (YouthForce is a low-
threshold subsidized transitional employment program for youth)

Education Specialist Liaison
.34 FTE x 40 hrs/wk x 48 wks x 80% level of effort = 522 hours

Peer Vocational Specialist
.94 FTE x 40 hrs/wk x 48 wks x 80% level of effort = 1444 hours

YouthForce Counselor
.26 FTE x 40 hrs/wk x 48 wks x 80% level of effort = 399 hours

Total UOS Delivered
Total UDC Served

6. Methodology
Larkin Street will submit 2 monthly encounter log to the CBHS Program Manager w1th the number of
unduplicated clients, number of group hours offered each week, wellness activities, individual counseling, and
Units of Service (UOS) broken out for groups, wellness activities, individual counseling, and case management.
A. Program outreach, recruitment, promotion, and advertisement.
Larkin Street will coordinate with Community Behavioral Health Services to identify eligible TAY for
services. Homeless youth will be recruited through a variety of strategies in accordance with the “any door
is the right door” approach to accessing services. The program manager outreaches to community agencies,
including agencies within the CBHS system of care, through meetings with program managers,
‘presentations to staff and distribution of flyers and other promotional matenals to educate and inform
providers about services available.

Daily peer-based services are provided at the Aarti Hotel and at three point-of-entry sites (our Larkin Street
Drop-In Center; Haight Street Referral Center; Lark Inn emergency shelter for TAY) through 0.90 FTE
case manager, 2.0 FTE peer counselors, 0.94 FTE Peer Vocational Specialist, and 0.26 FTE YouthForce
Counselor. Also included are 1 to 5 hours each week of clinical mental health services to TAY through our
consulting psychiatrist. The Peer Counselors have office space at the Aarti, and the Case Manager splits
her time between the Aarti and the Lark Inn Shelter for youth.
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The use of peer counselors at Larkin Street’s three point;of-'eniry drop-in sites is critical to the engagemenf
process with this extremely hard-to-reach and isolated population of homeless TAY. The Drop-In Center,
Lark-Inn and Haight Streét Referral Center are, for many youth, their first introduction to Larkin Street.

Peer-based services at the point of entry are critical to establishing relationships with youth based on trust
and safety. Because of past and ongoing trauma in their lives, and the common histories of abuse and

" neglect, these youth are typically extremely distrustful of adults. Peer counselors create a welcoming,

youth-friendly atmosphere that facilitates initial engagement into services and, over time, access to deeper
levels.of care. Peer-based support is a proven method of reaching isolated populations, promoting pro-
social behaviors, and creating positive role models for the youth we serve.

Peer Staff also model the transformational power of engagement in Larkin services, and of buﬂdmg
community in which Larkin clients support each other in their efforts to grow and improve their lives.

Participant engagement in the development, implementation and evaluation of programs.

Youth are equal partners in our work. They engage with Larkin Street’s staff and leadership to help identify
service gaps, develop programs, and ensure that we are always responsive to their evolving needs. We

make sure that youth find valuable, meaningful opportunities within our continuum to make a difference.
Key youth led programs at Larkm Street include:

. Youth Advisory Board: The Youth Advisory Board is a group of youth leaders appointed by their
peers to “better the lives of their fellow clients, the wellbeing of homeless youth throughout San
Francisco, and to challenge the current social views on homeless youth.” According to their mission
statement, the Youth Advisory Board’s goal is to provide transparency and youth involvement in
Larkin Street’s administrative policies, to help overcome common myths surrounding marginally
housed and homeless youth, and to assist other youth in identifying and overcommg barriers to exit
street life.

¢  Fruity Wednesdays: This weekly commu.mty—buﬂdmg night for homeless LGBTQ youth at Larkin
Street’s Drop-In Center was entirely conceived, planned, and launched by youth. Each Wednesday -
evening, the Drop-In Center offers a safe, affirming and 100% youth-led opportunity. for LGBTQ
youth to support each other, access basic needs including food and showers, and participate in
programming including HIV prevention, art therapy, and counseling. Fruity Wednesdays is included
in the Routz TAY Wellness Services offerings as a Wellness Promotion activity. :

Staff attitudes, knowledge and skills to understand, communicate with, and effectively serve people
across cultures. ,

Larkin Street maintains a broad emphasis on cultural competency throughout the organization. The staff is
racially and culturally diverse, represents various sexual orientations, and receives ongoing training in
issues related diversity and cultural competency to ensure effective and responsive service delivery.
Positive, youth-focused messages are reinforced continuously through the pliysical environment, the
composition of the staff, services (e. g., we strive to have at least ohe Spanish-speaking staff member at
every program site) and referrals to culturally appropnate services off-site in order to strengthen self-
esteem and identity. . .

Cultural competency is bolstered through our extensive staff training program. We provide extensive
opportunities for our staff to access high-quality, relevant trainings internally as well as providing each
staff member with training allowance to access external training resources. The internal staff training
program is overseen by the Human Resources Department, as well as the Clinical Services Division. All
direct service staff are required to take Larkin Street’s Core Curriculum, which includes trainings on
Creating a Welcoming Environment, Cultural Humility, and other clinical topics with cultural components.
Supplemental trainings are also available to all staff, including sessions on Racism, Gangs, Relationship
and Rapport Building, and other topics which include cultural components.

Our cultural competency is enhanced by our use of peer staff. Larkin Street has a long history of recruiting,
training, and supporting peer staff in our programs. Peer staff is an especially crucial element of Routz
TAY Wellness Services, which was previously known as “Peer Based Services.” Peer staff act as

- advocates and counselors, as well as providing valuable guidance from the consumer point of view for

Document Date: 7/1/15
1659 Page 3 of 6



Contractor: Larkin Street Youth Services Appendix A-1b
Program: Routz TAY Wellness Program Contract Term: 7/1/15-6£30/16
City Fiscal Year: 2015-16

CMS#: 6997

other program staff. They may share life experiences similar to our client population in terms of
experiences of homelessness, being in the TAY age range, being behavioral health consumers, and/or
experiencing recovery from substance abuse. Peer staff receives extensive training on topics addressing
service provision, professionalism, boundaries, and self care. All staff at Larkin Street receives at least an
hour weekly of individual and group supervision and peers receive daily support from their supervisors.
Larkin Street considers the expertise that peers bring to our work as critical to optimally serving our client
population.

D. Program collaboration with different programs and/or systems to increase participants’
opportunities for jobs, education, housing, etc.
All Larkin Street clients are a part of the organization’s integrated continuum of care, which includes
linkages to employment and education services, housing, etc. Routz TAY Wellness Services ovetlaps with
the MHS A-funded Routz TAY Housing and Supportive Services Program, which provides transitional
housing and suppottive services to the same population of TAY with mental health challenges. Routz TAY
Wellness Services clients also have access to our other transitional housing programs, shelters, and drop in
centers. Larkin Street’s HIRE Up Education and Employment programming provides youth, including
those engaged in Routz, with a range of opportunities including job readiness classes, paid internships,
subsidized employment through YouthForce, GED and high school completion courses and tutoring, post-
secondary counseling, linkages to services for learning disabled or other special needs clients, technology
and other vocational training, and other individualized services.

E. Describe the program’s exit criteria and process, e.g: successful completion.
Staff provides aftercare services for up to a year after youth leave services. Aftercare may include follow-
up calls and visits from staff as appropriate in order to ensure a successful family reunification, foster
home, or alternative living placement. The youth's case is closed only if the youth has stabilized off the
streets, as determined by 30-day, 90-day, 6-month, and 1-year follow-ups.

F. Program staff .
Associate Director: This position provides senior leadership of the day-to-day operations of the entire
program (both modalities), including direct supervision of the Assistant Program Manager, contract
oversight and reporting, and coordination with CBHS. '

Assistant Program Manager: The primary role of the program manager is to provide oversight of
community-based housing and supportive peer-based and wellness services targeting transitional aged
homeless youth. This oversight includes all program activities, under both modalities.

Case Manager: The case managers’ responsibilities will include identifying TAY in need of peer-based
support, including TAY who are on the streets, transitioning from emergency shelter programs, from CBHS
system of care, and aging out of the children’s system-of-care. Additional job requirements will include
intake and assessment; case planning and contracting; individual and group counseling; resource brokerage
and referral, case coordination and advocacy; financial assistance services; follow-up and aftercare; and
record keeping. The case manager for the Routz Wellness Services modality splits their time between the
Aarti and other peer based service sites such as the Lark Inn in order to serve eligible youth throughout the
program, whether they are housed through the program or not.

Peer Vocational Specialist: The primary role of the peer vocational specialist is to assist in creating a
positive hands-on work environment for transitional-aged youth within the mission and goals of Larkin
Street Youth Services. The peer vocational specialist’s chief responsibility is to model ideals of
professionalism while providing positive reinforcement as well as constructive criticism to the program
trainees.

YouthForce Counselor: The YouthForce Counselor will develop employment opportunities for youth,
provide on-the-job training and supervision, and work closely with the Peer Vocational Specialist in a
collaborative effort to help 16-24 year olds prepare for the pursuit of employment. YouthForce is a low-
threshold subsidized employment program in which youth can gain immediate income and build job
readiness skills through participation in neighborhood beautification and clean-up projects.
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Peer Counselors: These positions will provide individual peer counseling on issues of drug and alcohol
use/abuse; attend Substance Abuse Specialists and ACT (Assertive Community Treatment) team meetings;
provide information and referrals to participants, including information regarding Larkin Street’s
continuum of services, such as shelter, drop-in, education, counseling, HTV and medical care; develop and
evaluate groups as needed; be present at program service sites; perform program service related duties;
record keeping and weekly statistical reporting on groups.

Education Specialist Liaison: The primary role of the Education Liaison Specialist is to provide
educational instruction, career development, counseling and planning to youth living in the Routz program.
The Education Liaison Specialist provides youth with daily group and individual instruction in GED,
preparation, literacy and numeracy. The Education Liaison Specialist will coordinate with Larkin Street’s.
HIRE Up Education and Employment staff to facilitate youth’s 1rans1t10n from GED or High School
Diploma services to postsecondary educatlon.

Program Manager of Client Services: The role of the Manager of Client Services is to ensure consistent
quality care and CQI across all Larkin Street programs, assist program staff and other managers in
establishing program guidelines in accordance with best practices and in compliance with licensing/funding
regulations, ensuring consistency and completeness of client case files, and consult on programmatic
issues, concerns, and changes.

G. Systems Transformatmn Methodology
MHSA Vision Component: The concepts of recovery and resilience are w1dely understood and evident in
programs and service delivery.
Larkin Street’s Response: In all of our programs, including MHSA-funded activities, Larkin Street ,
Youth Services uses a Positive Youth Development framework that builds on the strengths and resiliencies
of youth to assist them in working toward recovery.and ultimate independence. Staffis frained in wellness
and recovery principles, and our program tools (e.g. assessments and semce—planmng documents) were
designed based on research-based recovery-centered best practices.

MHSA Vision Component. Consumers are supported to determine and achieve their own goals and lead
fulfilling and productive lives.
Larkin Street’s Response: The youth consumers in our MHSA-funded programming are included in
every part of their case planning and treatment process, so that they are able to determine their own goals

. and achieve incremental steps toward ultimate productivity and snccess. Youth work in our program based
on their own specific strengths and interests.

MHSA Vision Component: Efforts to improve service coordination result in a seamless experience for
clients. .

Larkin Street’s Response: Larkin Street’s MHSA-funded programmmg is provided as part of a larger
coordinated continoum of care including housing, supportive services, peer-based services, counsehng and
case management, mental health consultation, medical care, vocational and educational services, and
enrichment activities. The intended result is a seamless experience for our youth clients, in which they can
access all needed services from multiple points of entry according to their own md1v1dua1 capacities,
situations, and needs. \

7. Objectives and Measurements
All objectives, and descriptions of how objectives will be measured, are contained in the MHSA document

entitled MHSA POP Focused Performance Objectives FY15-16.

8. Continuous Quality Assurance and Improvement
By monitoring and evaluating the comprehensive services Larkin Street provides to homeless and runaway
youth, the agency ensures high quality service delivery that is innovative, responsive, and cost-effective. Larkin
Street maintains case files on each youth receiving services. Records are kept on the number of times each
youth visits each Larkin Street site and the services received. All data is entered into a computerized database
and outcomes of all clients and their demographic representation are calculated. The Data Reporting Manager
compiles program statistics including number of youth served, fulfilling treatment plans, and leaving street life.
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Larkin Street engages in ongoing qualitative and quantitative program evaluations. Staff from each program
attends a weekly Team Meeting to discuss client cases and determine how the program is meeting clients' needs.
Annually, there is a quantitative evaluation of services through a review of units of service provided. All
evaluations are used in assessing progress towards goals, developing new services, planning programs,
determining staffing patterns, and creating staff trainings.

Specific contract performance objectives are tracked monthly on a grants dashboard produced by the R&E
Department and distributed to each program manager, the Division Directors, and the Director of Public
Funding, Any shortfalls or repeated deviations from the expected objectives and outcomes are discussed by all
relevant staff in order to identify and address challenges, or make changes to service delivery to improve
performance. Program managers also provide a monthly narrative report on the trends, successes, and
challenges in their programs. These monthly reports are used by senior staff to stay apprised of program
developments and needs, and the Director of Public Funding draws from this information in order to report on
performance and provide context on each program’s progress toward its contracted goals. .

Larkin Street agrees to abide by the most current policies and requirements established by the Health
Commission, CBHS, and the funding source for this contract regarding Client Satisfaction and Cultural
Competency: : '

Cultural Competency: Larkin Street complies with all DPH cultural competency requirements, including the
submission of staff demographic information and the annual cultural competency report as required. We
maintain a broad emphasis on cultural competency throughout the organization. The staff is racially and
culturally diverse, represents various sexual orientations, and receives ongoing training in issues related

" diversity and cultural competency to ensure effective and responsive service delivery. Positive, youth-focused
messages are reinforced continuously through the physical environment, the composition of the staff, services
(e.g., we strive to have at least one Spanish-speaking staff member at every program site) and referrals to
culturally appropriate services off-site in order to strengthen self-esteem and identity.

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and incorporating their
feedback into future program design. Youth are asked on a regular basis to comment on the effectiveness of
individual and group interventions and make suggestions for improvement. Additionally, all youth are given the
opportunity to complete an anonymous client satisfaction survey. Survey data is reviewed by each program and
agency wide on a regular basis to inform the planning and implantation of services.
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

CBHS BUDGET D .UMENTS

Service Description:

Client Support Exp

Cmmty Client Sves

Contractor Name: Larkin Street Youth Services Appendix/Page#: B-1a &B-1b
Provider Name: Larkin Street Youth Services Document Date: 7/1/15
Provider Number: 381X Fiscal Year: 2015-16
. B-1a B-1b
Routz Routz
TAY Housing TAY
& Supportive Wellness
Program Name: Services Services
Program Code: 38IXHS 38IXIN
Mode/SFC (MH) or Modality (SA): 60/78 45/20-29
Other Non-MediCal
TOTAL

FUNDING TERM:

‘S'a nes & I_Emplay e ehéﬁts:

7/1/15-6/30/16

7I1I15-6/30/16

Operating Expenses:

719 608

782,979

Capital Expenses: -

Subtotal Direct Expenses: 961,572 293,657 - - - 1,255,229

Indirect Expenses: 144,235 44,9:18 188,283

TOTAL FUNDING USES 1, 105 807 337,705 - - - 1,443,512
ST N e e

MH-STATE - MHSA (CSS) PMHS63- 1504 1,105,807 1,105,807

HMHMPROP&3

MH STATE - MHSA (PEI) PMHS63-1510 337,705 337,705
- - 1 443 512

TOTAL BHS MENTAL HEALTH FUNDING SOURCES

1 105, 807

337 705

Bl

EVELE

P A T o e s LT UL e P e D P

TOTAL OTHER DPH FUNDING SOURCES

TOTAL DPH FUNDING SOURCES
N@N-BPHWUNBING@SGURGES“‘?@&

1,105,807

_—-—-——-—1
R e | T

TOTAL NON-DPH FUNDING SOURCES

TOTAL FUNDING SOURCES (DPH AND NON-DPH)

Number of Beds Purchased (if applicable):

BHS:UNITS OF:SERVICE/ANDUNIT COSTRRrm Rt m it pURS e W%‘Qj PRI

1, 105 807

R R

SA Only Non-Res 33 - ODF # of Group Sessions (classes):

- SA Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program:
Cost Reimbursement (CR) or Fee-For-Service (FFS): CR CR
 DPH Units of Service: 15,513 6,819
Unit Type: Client Day Staff Hour
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only): 71.28 49.53
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 71.28 49.53 A e
Published Rate (Medi-Cal Providers Only): Total UDC:
Unduplicated Clients (UDC): 60 300 360
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DPH 3: Salaries & Benefits Detail

Contractor Name: Larkin Street Youth Services Appendix/Page #: B-1a & B-1b
Program Name: Routz TAY Housing and Supportive Services & Routz TAY Wellness Services Document Date: 7/1/15
B-1a Routz TAY Housing B-1b Routz TAY
& Supportive Services Wellness Services
TOTAL MHSA (CSS) . MHSA (PEI)
HMHMPROP63 HMHMPROP63
. PMHS63-1504 PMHS63-1510 .
Term: __ 7/1/15-6/30/16 Term: _ 7/1/15-6/30/16 Term: _ 7/1/15-6/30/16 Term: Term: Term:
Position Title FTE Salaries FTE Salaries FTE Salarles FTE Salarles FTE Salaries FTE Salarles

Associate Director 0.46 31,280 0.29 19,720 0.17 11,560 )

Case Manager 1.00 42,212 1.00 42,212

Case Manager 1.00 42,212 1.00 42,212

Case Manager 0.50 21,106 0.50 21,106

Case Manager 0.90 36,000 0.80 36,000

"|Peer Vocational Specialist 0.94 31,960 0.94 31,960 N

Youth Force Counselor 0.26 9,556 0.26 9,556

Peer Counselor 1.00 32,318 1.00 32,318

Peer Counselor 1.00 32,317 1.00 32,317

Director of Facilities & Housing_- 0.09 6,120 009] - 6,120

Front Desk Clerk 1.00 27,000 1.00 27,000

Education Specialiét Liaison (GED) 0.46 16,100 0.12 4,200 0.34 11,900
- rogram Manager of Client Services 0.25 13,862 0.07 3,962 0.18 9,900

Assistant Program Manager 1.00 33,000 0.87 28,600 0.13 4,400

Totals: 9.86 375,043 4,94 195,132 4.92 179,911 - - - -

Employee Fringe Benefits:| 25.92%| 97,207 | 24.00%] 46,832 | 28.00%| 50,75 | l
TOTAL SALARIES & BENEFITS | 472.250 | | 241,964 | | 230,286 | ‘ [:I :
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DPH 4: Operating Expenses Detail

Appendix/Page #:

B-1a & B-1
Program Name: Routz TAY Housing and Supportive Services & Routz TAY Wellness Services Document Date: 7/1/15 >
B-1a Routz TAY Housing B-1b Routz TAY
. & Supportive Services Wellness Services
Expenditure Category TOTAL MHSA (CSS) MHSA (PEI)
HMHMPROP63 HMHMPROP63
T PMHS63-1504 PMHS63-1510
Term: 7/1/15-6/30/16 Term: 7/1/15-6/30/16 Term: 7/1/15-6/30/16 Term: Term: Term:
Occupancy:
Rent -
Utilitles (telephone, electricity, water, gas) 12,413 10,340 2,073
Building Repalr/Maintenance -
Materials & Supplies:
Office Supplies 1,650 1,300 350
Photocopying -
Printing -
Program Supplies 4,050 3,800 250
Computer hardware/software -
General Operating:
Training/Staff Development 2,350 1,670 680
Insurance 1,806 848 958
:-: . Professional License - :
Permits -
Equipment Lease & Maintenance 3,600 3,600
Staff Travel:
Local & Out-of-Town Travel 1,518 1,005 513
. Fleld Expenses -
Consultant/Subcontractor: :
345 hrs 34,500 34,500
Other:
Rental Subsidies 595,464 595,464
Utilitles Subsidies 44,520 44,520
Repair & Maintenance Subsidies 10,000 10,000 |
Food & Food Vouchers 21,000 21,000
Client Travel 28,190 24,060 4,130
Client Activities 15,718 2,001 13,717
'Youth Intern Stipends 4,800 ) 4,800
Awards & Incentives 1,400 1,400
TOTAL OPERATING EXPENSE 782,979 719,608 63,371 -




CBHS BUDGET DOCUMENTS
DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

Contractor Name:

Provider Name:
Provider Number:

Larkin Street Youth Services

Larkin Street Youth Services

383821

Appendix/Page #: ___ B-2, Page 1

Document Date:
Fiscal Year:

7115
2015-16

.Program Name:

Homeless Youth
Qutreach Project

Program Code:

N/A

Mode/SFC (MH) or Modality (SA):

SecPrev-21

Service Description:

SA-Sec Prev
Referrals/Screening/
Intake

FUNDING TERM:

.,,
=
=
g

=

I=
i
4

7/1/15-6/30/16

éalharle; & Eniélbyee éenéﬁts. '

e e e b

Operating Expenses:

Capital Expenses:

Subtotal Direct Expenses:

Indirect Expenses:

TOTAL FUNDING USES:

BHSMENTALHEALTH:EUNDING/SOURCESiZ

el 3@% ¥ f‘f-:*:(.:.-.:n'(‘ 3 @:

g@ e DA A o

TAL BHS MENTAL HEALTH FUNDING SOURCES

al EX.CH T ﬂ?iﬁ'z e R
SA COUNTY General Fund HMHSCCRES227 95,804 <
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES 95,804 ' . -
‘ : Bt b A A ey m@sm% SRR %“%“*"M@aﬁw SR i

TOTAL OTHER DPH FUNDING SOURCES

TOTAL DPH FUNDING SOURCES

95,804

TOTAL NON-DPH FUNDING SOURCES

TOTAL FUNDING SOURCES (DPH AND NON-DPH) 95,804
BHS!UNITS:OF; SERVIGE AND*UNITWC )ST:
Number of Beds Purchased (if applicable):
SA Only - Non-Res 33 - ODF # of Group Sessions (classes):
SA Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program:
Cost Reimbursement (CR) or Fee-For-Service (FFS): FFS
DPH Units of Service: 1,536
Unit Type: Staff Hour.
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only): 62.38
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 62.38 L
Published Rate (Medi-Cal Providers Only): Total UDC:
Unduplicated Clients (UDC): 750 750.
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1. Program Name: Homeless Youth Outreach Project
: Haight Street Referral Center
1317 Haight Street
San Francisco, CA 94117
(415) 673-0911
(415) 749-3838 FAX

Program Code: 383821
Modality: SecPrev-21

2. Nature of Document (check one)
O New. ] Renewal Modification -

3. Goal Statement
The goal of the Homeless Youth Outreach Project is fo reach homeless and runaway youth by
conducting comprehensive community and street outreach, as well as providing harm reduction
focused, trauma informed group counseling and assessment services fo encourage homeless
young people to engage more deeply in Larkm Street’s continuum of services when they are
ready to move beyond the street.

4. Target Population -
The Homeless Youth Substance” Abuse Pr0|ect targets runaway and homeless youth ages 12

through 24.

5. Modality(ies)/Interventions
Two modailities are included: Street outreach and services based at our Haight Street
Referral Center. The HSRC-based services include assessments, peer-based support groups,
opportunities for socializing and community-building, and referrals/linkages to other
programming within the Larkin Street continuum of care.

Units of Service (UOS) are defined as:

® One UOS for Street Based Outreach is equal to oné (1) hour Larkin Street staff time to
obtain brief street outreach assessment and/or distribute survival supplies'with an
outreach contact, as recorded in the Larkin Street database (approx. 5.2 contacts /hour);

o One UOS for HSRC Service Hour is equal to one (1) hour Larkin Street staff time
performing general intake /assessment at the Haight Street Referral Center

Units of Service (UOS) Description _ Units of | Number of | Unduplicated
Service | Contacts | Clients (UDC)

Street Based Outreach Hour (Outreach Counselor)

1.00 FTE x 40 hrs/wk x 48 wks x 40% level of 768 4,000*
effort : : ’
HSRC Service Hour (Outreach Counselor)
"1.00 FTE x 40 hrs/wk x 48 wks x 40% level of 768 525
effort :

| Total UOS Delivered
Total UDC Served Sl 2
*Street Outreach contacts are NOT unduplicated, and may include multiple contacts with the
same youth. The target number is based on historical data and internally set. program goails.
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6. Methodology

A.

Program outreach, recruitment, promotion, cmd advertisement.

Street outreach workers make individual contacts with youth and will conduct informal
street-based intervention. Street outreach efforts are currently focused upon the Polk
Gulch, Tenderloin, Civic Center, Mission, Castro, and Haight Ashbury neighborhoods, and
other neighborhoods are added to this list as need arises. Outreach staff and volunteers
provide information, referral, and crisis counseling; distribute HIV prevention supplies,
personal hygiene necessities, food vouchers and other incentives to encourage youth to
seek services; develop street referral networks; and work with area police, merchants and
members of the community to refer youth to services. The Street Outreach staff also
participates in outreach events such as Project Homeless Connect, and outreach at other
events or gatherings that tend to include homeless youth. Also, Larkin Street’s Outreach
Program makes approximately 30 presentations or visits to community groups and other
social service agencies to promote services and to solicit referrals.

Street Outreach encourages youth to access the Haight Street Referral Center for the site
based services; other youth drop into the center on their own based on word of mouth
from other youth or community members.:

Program admission, enroliment and intake criteria

Street outreach workers provide brief assessments and encourage youth to access early
intervention services, medical care, shelter, and other programs at local service sites.
When a young person accesses Haight Street Referral Center, staff conducts a general -
intake, either upon their arrival or in the course of an individual counseling session or other
service. The intake process records client demographic data and assesses a young
person's basic family history, current living situation, service needs, mental health and
substance abuse issues, and risk for HIV. Appropriate services and referrals are then
provided based upon this and future assessments.

Program service delivery model

Street Outreach service delivery is described above in the section on outreach and
recruitment. Street-based outreach-activities include HIV prevention and education, and
health education groups in both English and. Spanish. Printed information is available in
English and Spanish. Outreach workers distribute HIV prevention supplies and personal’
hygiene necessities, street “survival kits;” and referral cards to link them with onsite
services. They inform youth about services available at other agencies as well as within
Larkin Street’s continuum, such as services at our Medical Clinic, including free TB
screenings and comprehensive gynecological care.

Services that are based within our Haight Street Referral Center.include support groups,
assessments (more detailed than the basic outreach encounter form and obtains each
youth’s demographic information, name, place of origin, family history, substance abuse
history, educational level, the client's short- and long-term goals, and current needs), crisis
intervention, referrals and linkages to additional support services (including shelter,
housing, case management, mental health care, medical care, and employment and
educational services), and community building activities such as outings or social events.
The program sponsors formal peer support sessions that has a pre-arranged meeting time
and focus whiéh meet weekly to discuss such issues as health, safety, harm reduction,
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abuse, violence and sexual assault. As the direct link fo youth on the streets for Larkin
Street's support services, outreach provides follow-up to locate particular youth and to
remind them of appointments.

The Haight Street Referral Center is open during the afternoons and evenings Monday
through Saturdays (specific hours are posted on a weekly basis). The Street Outreach is
conducted Monday through Sunday during varying shifts depending on seasonal changes
among the homeless youth population.

Individual Service Records, including utilization, referrals, individual service plans,
assessments and reassessments, accomplishment of short, medium, and long-term goals,
program enrollment status, etc. are mainly fracked. through Larkin Street's ETO (Efforts to
Outcomes) client management database. ETO is a cloud-based system which functions as
a sort of electronic service record, providing real-time tracking of each client’s activities
.and outcomes. ' '

D. Program exit criteria and discharge planning :
For youth who have engaged in services beyond street outreach and therefore have
general intakes on file and individual case files, staff provide aftercare services for up to
a year after youth leave services. Aftercare may include follow-up calls and visits from
staff as appropriate in order to ensure a successful family reunification, foster home, or
- alternative living placement. The youth's case is closed only if the youth has stabilized off
the sireets, as determined by 30-day, 90-day, 6-month, and 1-year follow-ups.

7. Objectives and Measurements
All objectives, and descriptions of how objectives w:ll be measured, are contained in 'rhe BHS
document entitled BHS Adult & Older Adult Performance Objectives FY15~16

8. Continvous Quality Improvement '
By monitoring and evaluating the comprehensive services Larkin Street provides to homeless
and runaway youth, the agency ensures high quality service delivery that is innovative,
responsive, and cost-effective. Larkin Street maintains case files on each youth receiving
services. Records are kept on the number of times each youth visits each Larkin Street site and
the services received. All data is entered into a computerized database and outcomes of all
clients and their demographic representation are calculated. The Data Reporting Manager
compiles program statistics including number of youth served, fulfilling treatment plans, and
leaving street life. Larkin Street engages in ongoing qualitative and quantitative program
evaluations. Staff from each program attends a weekly Team Meeting to discuss client cases
and determine how the program is meeting clients' needs. Annually, there is a quantitative
evaluation of services through a review of units of service provided. All evaluations are used
in assessing progress towards goals, developing new services, planning programs, determining
staffing patterns, and creating staff trainings.

Specific contract performance objectives are iracked monthly on a grants dashboard
produced by the R&E Depariment and distributed to each program manager, the Division
Directors, and the Director of Public Funding. Any shortfalls or repeated deviations from the
expected objectives and outcomes are discussed by all relevant staff in order to identify and
address challenges, or make changes to service delivery to improve performance. Program
managers also provide a monthly narrative report on the trends, successes, and challenges in
their programs. These monthly reports are used by senior staff to stay apprised of program
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developments and needs, and the Director-of Public Funding draws from this information in
order to report on performance and provide context on each program’s progress toward its
contracted goails. :

Larkin Street agrees to abide by the most current policies and requirements established by
the Health Commission, CBHS, and the funding source for this contract regarding Client-
Satisfaction and Cultural Competency:

Cultural Competency: Larkin Street complies with all DPH cultural competency requirements,
including the submission of staff demographic information and the annual cultural competency
report as required. We maintain a broad emphasis on culfural competency throughout the

~ organization. The staff is racially and culturally diverse, represents various sexual
orientations, and receives ongoing training in issues related diversity and cultural competency
to ensure effective and responsive service delivery. Positive, youth-focused messages are
reinforced continuously through the physical environment, the composition of the staff, services
(e.g., we strive to have at least one Spanish-speaking staff member at every program site)
and referrals to culturally appropriate services off-site in order to strengthen self-esteem and
identity. ' :

Client Satisfaction: Larkin Street is committed to involving youth in program evaluation and
incorporating their feedback into future program design. Youth are asked on a regular basis
to comment on the effectiveness of individual and group interventions and make suggestions
for improvement. Additionally, all youth are given the opportunity to complete an anonymous
client satisfaction survey. Survey data is reviewed by each program and agency wide on a
regular basis to inform the planning and implantation of services.

Document Date: 7/1/15
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Appendix B
Calculation of Charges
1. Method of Payment »

A - Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shalt be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices™ shall mean all those appendices which include General Fund monies.

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month, All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month, All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

" CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifieenth (15%) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B.’ Final Closing Invoice
(1) Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this
period, all inexpended fimding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and certified for this Agreement.

(2) Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section
entitled “Notices to Parties.”
D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S

Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting
Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR

1
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not to exceed twenty-five per cent (25%) of the General Fund and MHSA Fund portion of the CONTRACTOR’S
allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days followmg written
notice of termination from the CITY.

2. Program Budgets and Final Invoice

A. Program Budgets are listed below and are attached hereto.
Budgqt Summary |
CRDC B-1a, B-1b, and B-2
Appendix B-1a- Routz TAY Housing Support Services
Appendix B-fb Routz TAY Wellness Services
Appendix B-2 Homeless Youth Outreach Project

B. Compensation

Compensation shall be made in monthly payments on or before the 30% day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Eleven Million Eight Hundred
Two Thousand Six Hundred Twenty-Nine Dollars ($11,802,629) for the period of July 1, 2010 through
December 31, 2017. )

- CONTRACTOR understands that, of this maximum dollar obligation, $395,708is included as a contingency
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to
this Agreement executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has
been approved by the Director of Health. CONTRACTOR further understands that no payment of any portion.of
this contingency amount will be made unless and until such modification or budget revision has been fully approved
and executed in accordance with applicable CITY and Department of Public Health laws, regulations and
policies/procedures and certification as to the availability of funds by the Controller. CONTRACTOR agrees to
fully comply with these laws, regulations, and policies/procedures.

(1)  For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in
compliance with the instructions of the Department of Public Health. These Appendices shall apply only to
the fiscal year for which they were created. These Appendices shall become part of this Agreement only
upon approval by the CITY,

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the
contract is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B,
Budget and available to CONTRACTOR for that fiscal year shall conform with the Appendix A,
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as

2

1672 MOD-1



Appendix B
Larkin Street Youth Services (CMS# 6997)
7/1/15

approved by the CITY's Department of Public Health based on the CITY's allocation of funding for
SERVICES for that fiscal year. .

July 1, 2010 through December 31, 2010 $700,000 BPHM07000077)
July 1, 2010 through December 31, 2010 $46,492 (BPHM05000076)
July 1, 2010 through June 30, 2011 $560,118
July 1, 2011 through June 30, 2012 $1,484,212
July 1, 2012 through June 30, 2013 $1,492,993
July 1, 2013 through June 30, 2014 $1,516,567.
July 1, 2014 through June 30, 2015 $1,539,316
July 1, 2015 through June 30, 2016 $1,539,316
July 1, 2016 through June 30, 2017 o $1,706,766
July 1, 2017 through December 31, 2017 $821.141
Sub.Total of July 1, 2010 through December 31, 2017 $11,406,921
Contingency Available $395.708 -
Total of July 1, 2010 through December 31, 2017 $11,802,629 ¢

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event
that such reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced
accordingly. In no event will CONTRACTOR be entitled to compensation in excess of these amounts for these
periods without there first being a modification of the Agreement or a revision to Appendix B, Budget, as provided

for in this section of this Agreement.
(4) CONTRACTOR further understands that, $746,492 of the period from July 1, 2010
through December 31, 2010 in the Contract Numbers BPHM07000077( $700,000) and BPHM 05000076
($46,492) are included with this Agreement. Upon execution of this Agreement, all the terms under this
Agreement will supersede the Contract Numbers BPAHMO07000077 and BPHM05000076 for the Fiscal Year

2010-11.

C.. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.

CONTRACTOR agrees to comply fully with that policy/procedure.

-t D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from

CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may

withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any

material obligation provided for under this Agreement. -
E. In no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

3
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CBUS BUDGET DOCUMENTS
DPH 1: Department of Public Health Contract Budget Summary

DHCS Legal Entity Number: 01822 " Prepared By/Phone #: Cassie-Harris 415-673-0911 x307 Fiscal Year: 2015-16
- Confractor Name: Larkin Street Youth Services Document Date: 71115
CMS #: 6997 _
Contract Appendix Number: B-1a B-1b B-2
Routz Routz Homeless
TAY Housing - TAY Youth
& Supportive Wellness Outreach
Appendlx A/Program Name:] . Services Services Project
Provider Number: 381X 381X 383821
Program Code: 38IXHS 38IXIN N/A
FUNDING TERM: 7/1/15-6/30/16 7/1/15-6/30/16 7/1/15-6/30/16
AEE D T e e
Salaries & Employee Benef ts: 241,964 230,286 56,668
Operating Expenses: 719,608 63,371 27,004 809 983
Capital Expenses: -
Subtotal Direct Expenses: 961,572 293,657 83,672 - ) - - 1,338,901
Indirect Expenses: 144,235 44,048 12,132 200,415
Indirect %: 15.00% 15.00% 14.50% 14.97%
TOTAL FUNDING USES 1,105, 807 337,105 95,804 - - 1,639,316
B e e e Al | P Jpz e e e e | R Employee ange Benefits. ts% 25.71%
5“ WL EN'TAEEHEA E: % by Devuel ol QAR o :.,,-u.', u B -;Jm mi W%% ,-.h.‘,‘ A . i’% 2 .»-.. LB g 3 A Inpemgrmtol b e ] :9-4‘“. 5 -‘ BA S i WA W- .: Lv“ i SHaan 4».‘.
MH STATE - MHSA (CSS) 1, 105 807 . . 1 105,807
MH STATE - MHSA (PED ] ) 337,705 337,705
- B ’ -
rﬁTAL BHS MENTAL HEALTH FUNDING SOURCES 1,105,807 337,705 - - : - - 1,443,512
BHS:SUBSTANCGEABUSE EUNDING S O U RCE S I R R R S R i ey : o P R L ATeen
SA COUNTY - General Fund - 95,804 95,804
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES - - 95,804 - - - 95,804
. |OFHER:L PH%EUND,,NGP. U RC E S o o R e e R R T e e S L e e e PP i
TOTAL OTHER DPH FUNDING SOURCES ] - - - . - - - -
‘ TOTAL DPH FUNDING SOURCES 1,105,807 337,705 95,804 - - . - 1,639,316
NON=DPHIEUNDIR : R e R ol e e
TOTAL NON-DPH FUNDING SOURCES - - - - - . - -
TOTAL FUNDING SOURCES {DPH AND NON-DPH) 1,105,807 337,705 95,804 - - - 1,539,316



Contractor Name: Larkin Street Youth Services

CBHS BUDGET DOV «..«ENTS

DPH 3: Salaries & Benefits Detail

Appendix/Page #: ___B-2, Page 2

Program Name: Homeless Youth Outreach Project Document Date: 7115
General Fund
TOTAL HMHSCCRES227
Term: _ 7/1/15-6/30/16 Term: _ 7/1/15-6/30/16 Term: Term: Term: Term:
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salarles FTE Salaries
Program Manager ) 0.20 10,500 0.20 10,500
Qutreach Counselor 1.00 32,000 1.00 32,000
Assoclate Director 0.05 3,200 0.05 3,200
__ . -
(= = =
~J - -
cn - -
Totals: 1.25 45,700 1.25 45,700 - - - - - - - -

Employee Fringe Beneﬂts:l 24.00%|

10,968[ 2400%'

10,968 l

TOTAL SALARIES & BENEFITS

r 56,668 I

56,668 |




CBHS BUDGET DOCUMENTS

"DPH 4: Operating Expenses Detail

Contractor Name: Larkin Street Youth Services Appendix/Page #: B-2, Page 3
Program Name: Homeless Youth Outreach Project Document Date: 7M1/15
Expenditure Category TOTAL H]\?:ggéllz?ggﬂ
Term: 7/1/15-6/30/16 Term: 7/1/15-6/30/16 Term: Term: Term: Term:
Occupancy:
. Rent| 12,200 12,200
Utilities (telephone, electricity, water, gas) 4,700 4,700
Building Repair/Maintenance 980 980
Materials & Supplies: . ‘
) . Office Supplies 146 146
N Photocopying -
Printing -
Program/Medical Supplies 917 917
Computer hardware/software -
lGeneral Operating: .
Training/Staff Development| 240 240
s Insurance 486 486
% Professional License -
’ :', Permits -
Equipment Lease & Maintenance -
Staff Travel:
Local & Qut-of-Town Travel 218 218
Field Expenses -
Consultant/Subcontractor:
Other:
Food for Youth . 5977 | 5,977
Laundry & Linen Service 800 800
Custodian 340 340
TOTAL OPERATING EXPENSE 27,004 27,004 -




LL91

CBHS BUDGET DOCUMENTS
DPH 7: Contract-Wide Indirect Detail

Contractor Name Larkin Street Youth Services
Document Date: 7/1/15 '

1. SALARIES & BENEFITS

Fiscal Year: 2015-16

Position Title FTE Salaries
Director of Public Contracts 0.15] $ 12,000 |.
HR Director 0.10| $ 8,500
Chief Operating Officer 0.10] $ 12,080
Controller . 0.15| $ 12,150
IT Manager 0.10( $ 7,010
GL Accountant 0.12] $ 8,376
Grants Accountant 0.22] $ 9,680
Accounts Payable Clerk 0.12] $ 4,524
Payroll Clerk 0.12] $ 5,808
Executive Director 0111 % 17,644
Chief of Programs 0.04] $ 3,210
Chief of Research & Evaluation 0.02] $ 1,178
EMPLOYEE FRINGE BENEFITS 22.0%| $ 22,601
TOTAL SALARIES & BENEFITS $ 124,761
2. OPERATING COSTS
Expenditure Category Amount

Advertising & Recruitment $ 3,697
Audit and Finance Fees $ 10,889
Meetings & Conferences $ 4,417
Equipment Rental/l ease $ 3,272
Insurance $ 3,178
Postage/Messenger - $ 4,969
Office Supplies $ 1,770
Rent and Utilities $ 19,677
Telecommunications . $ 3,773
Printing & Copying $ 5,683
Computer Hardware & Software $ 5,688
Data Archival fees $ 539
Staff travel $ 2,016
Bank Fees $ 2,154
Licenses, Permits & Fees $ 3,932
TOTAL OPERATING COSTS $ 75,654
TOTAL INDIRECT COSTS $ 200,415

(Salaries & Benefits + Operating Costs)
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- AppendixD
Additional Terms

L PROTECTED HEALTH INFORMATION AND BAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance
Portability and Accountability Act of 1996 ("HIPAA") and is required to comply with the HIPAA Privacy
Rule governing the access, transmission, and storage of health information.

The parties acknowledge that CONTRACTOR is one of the following:

CONTRACTOR will render services under this contract that include possession or
knowledge of identifiable Protected Health Information (PHI), such as health status,

health care history, or payment for health care history obtained from CITY.
Specifically, CONTRACTOR will:

o Create PHI

e Receive PHI

o  Maintain PHI

o Transmit PHI and/or
o Access PHI

The Business Associate Agreemexﬁ (BAA) in Appendix E is reguired. Please note
that BAA requires attachments to be completed.

D CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or
have access to any Protected Health Information (PHI), such as health status, health
care history, or payment for health care history obtained from CITY.

The Business Associate Agreement is not required.

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by
any person who is not a party hereto.

Page 1 of 1 | , 1679
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This Business Associate Agreement (“Agreement”) supplements and is made a part of the
contract or Memorandum of Understanding (“CONTRACT”)] by and between the City and
County of San Francisco, Covered Entity (“CE”) and Contractor, Business Associate (“BA”).
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the

terms of th1s Agreement shall control.

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their
files the User Agreement for Confidentiality, Data Security and Electronic Signature form

located at https://www.sfdph.org/dph/files/HIPA Adocs/201 SRevisions/ConfSecElecSigég;g.pdf

~ During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data
Secumy and Compliance Altestations located at

https://www.sfdph.org/dph/files/HIPA Adocs/PDSCAttestations.pdf and the Data Trading

Partner Request [to Access SEFDPH Systems] located at

https://www.sfdph.org/dph/files/HIP A Adocs/DTP Authorization pdf

RECITALS

A. CE wishes to disclose certain information to BA pursuant to the terms of the
Contract, some of which may constitute Protected Health Information (“PHI”)
(defined below).

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed
to BA pursuant to the CONTRACT in compliance with the Health Insurance
Portability and Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the
Health Information Technology for Economic and Clinical Health Act, Public Law
111-005 (“the HITECH Act”), and regulations promulgated there under by the U.S.
Department of Health and Human Services (the “HIPAA Regulations™) and other
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq.,
California Health and Safety Code § 1280.15, California Civil Code §§ 1798 et seq.,
Califarnia Welfare & Institutions Code §§5328 et seq., and the regulatlons

. promulgated there under (the “California Regulations™).

C. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulatlons
(“C.F.R.”) and contained in this Agreement.

D. BA enters into agreements with CE that require the CE to disclose certain identifiable
health information to BA. The parties desire to enter into this Agreement to permit
BA to have access to such information and comply with the BA requuements of

HIPAA, the HITECH Act, and the HIPAA Regulations.

' In consideration of the mutual promises below and the exchange of information pursuant to this
Agreement, the parties agree as follows:

1. Definitions.

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that
compromises the security .or privacy of such mformatlon, except where an
unauthorized person to whom such information is disclosed would not reasonably
have been able to retain such information, and shall have the meaning given to
such term under the HITECH Act and HIPAA Regulations [42 U.S.C. Section

1|Page SFDPH Office of Compliance & Privacy Affairs— BAA version 5/19/15
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17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections
1798.29 and 1798.82.

. Breach Notification Rule shall mean the HIPAA Regulatlon that is codified at 45

C.F.R. Parts 160 and 164, Subparts A and D.

. Business Associate is a person or entity that performs certain functions or

activities that involve the use or disclosure of protected health information
received from a covered entity, and shall have the meaning given to such term

" under the Privacy Rule, the Security Rule, and the HITECH Act, including, but

not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

. Covered Entity means a health plan, a health care clearinghouse, or a health care

provider who transmits any information in electronic form in connection with a
transaction covered under HIPAA Regulations, and shall have the meaning given

. to such term under the Privacy Rule and the Security Rule, including, but not

limited to, 45 C.F.R. Section 160.103.

. Data Aggregatlon means the combining of Protected Information by the BA with

the Protected Information received by the BA in its capacity as a BA of another

. CE, to permit data analyses that relate to the health care operations of the

respective covered entities, and shall have the meaning given to such term under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

. Designated Record Set means a group of records maintained by or for a CE, and

shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 C.F.R. Section 164.501.

. Electronic Protected Health Information means Protected Health Information

that is maintained in or transmitted by electronic media and shall have the
meaning given to such term under HIPAA and the HIPAA Regulations, including,
but not limited to, 45 C.F.R. Section 160.103. For the purposes of this
Agreement, Electronic PHI includes all computerized data, as defined in
California Civil Code Sections 1798.29 and 1798.82.

. Electronic Health Record means .an electronic record of health-related

information on an individual that is created, gathered, managed, and consulted by
authorized health care clinicians and staff, and shall have the meaning given to
suc]i term under the HITECT Act, including, but not limited to, 42 U.S.C. Section
17921.

Health Care Operations means any of the following activities: i) conducting
quality assessment and improvement activities; ii) reviewing the competence or
qualifications of health care professionals; iii) underwntmg, enrollment, premium
rating, and other activities related to the creation, renewal, or replacement of a

- contract of health insurance or health benefits; iv) conductmg or arranging for

medical review, legal services, and auditing functions; v) business planning
development; vi) business management and general administrative activities of
the entity. This shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R._Section 164.501.

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.
Parts 160 and 164, Subparts A and E.

. Protected Health Information or PHI means any information, including

electronic PHI, whether oral or recorded in any form or medium: (i) that relates to

- the past, present or future physical or mental condition of an individual; the

provision of health care to an individual; or the past, present or future payment for
the provision of health care to an individual; and (ii) that identifies the individual
or with respect to which there is a reasonable basis to believe the information can
be used to identify the individual, and shall have the meaning given to such term
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 .

. SFDPH Office of Compliance & Privacy Affairs ~BAA version 5/19/15
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and 164.501. For the purposes of this Agreement, PHI includes all medical
information and health insurance information as defined in California Civil Code
Sections 56.05 and 1798.82. :

Protected Information shall mean PHI provided by CE to BA or created
maintained, received or transmitted by BA on CE’s behalf.

. Security Incident means the attempted or successful unauthorized access, use,

disclosure, modification, or destruction of information or interference with system
operations in an information system, and shall have the meaning given to such
term under the Security Rule, including, but not limited to, 45 C.F.R. Section

164.304.

. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.

Parts 160 and 164, Subparts A and C.
Unsecured PHI means PHI that is not secured by a technology standard that

" renders PHI unusable, unreadable, or indecipherable to unauthorized individuals

and is developed or endorsed by a standards developing organization that is
accredited by the American National Standards Institute, and shall have the
meaning given to such term under the HITECH Act and any guidance issued
pursuant to such Act including, but not limited to, 42 U.S.C., Section 17932(h) and

45 C.F.R. Section 164.402.

2. Obligations of Business Associate.

3|Page

a. l"erniitted Uses. BA may use, access, and/or disclose PHI only for the purpose

of performing BA’s obligations for or on behalf of the City and as permitted or

required under- the Contract [MOU] and Agreement, or as required by law.
Further, BA shall not use PHI in any manner that would constitute a violation of

the Privacy Rule or the HITECH Act if so used by CE. However, BA may use

. Protected Information as necessary (i) for the proper management and

administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as
required by law; or (iv) for Data Aggregation purposes relating to the Health Care
Operations of CE [45 C.F.R. Sections 164.502, 164.504(e)}(2). and

164.504(e)(4)()].
Permitted Disclosures. BA shall disclose Protected Information only for the

' purpose of performing BA’s obligations for or on behalf of the City and as

permitted or required under the Contract [MOU] and Agreement, or as required
by law. BA shall not disclose Protected Information in any manner that would

 constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by

CE. However, BA may disclose Protected Information as necessary (i) for the
proper management and administration of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes relating to the Health Care Operations of CE: If BA discloses Protected
Information to a third party, BA must obtain, prior to making any such disclosure,

(i) reasonable written assurances from such third party that such Protected
Information will be held confidential as provided pursuant to this Agreement and
used or disclosed only as-required by law or for the purposes for which it was
disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches, secunty incidents, or unauthorized uses
or disclosures of the Protected Information in accordance with paragraph 2. k. of
the Agreement, to the extent it has obtained knowledge of such occurrences [42
U.S.C. Section 17932; 45 C.F.R. Section 164.504(¢e)]. BA may disclose PHI to a
BA .that is a subcontractor and may allow the subcontractor to create, receive,
maintain, or fransmit Protected Information on its behalf, if the BA obtains

SFDPH Office of Compliance & Privacy Affairs~BAA version 5/19/15
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satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(¢)(1), that
the subcontractor will appropnately safeguard the information [45 C.F.R. Section
164.502(e)(1)(i)].

. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as

permitted or required by the Contract and Agreement, or as required by law. BA
shall not use or disclose Protected Information for fundraising or marketing
purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the patient has requested this
special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R.
Section 164.522(a)(1)(vi)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written
consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(id);
however, this prohibition shall not affect payment by CE to BA for services
prov1ded pursuant to the Contract.

Appropriate Safeguards. BA shall take the appropriate security measures to
protect the confidentiality, integrity and availability of PHI that it creates,
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or
disclosure of PHI other than as permitted by the Contract or this Agreement,
including, but not limited to, administrative, physical and technical safeguards in
accordance with the Security Rule, including, but not limited to, 45 C.F.R.
Sections 164.306, 164.308, 164.310, 164.312, 164314 164.316, and
164.504(e)(2)(ii)(B). BA shall comply with the policies and procedures and
documentation requirements of the Security Rule, including, but not limited to, 45
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any
civil penalties assessed due to an audit or investigation of BA, in accordance with
42 U.S.C. Section 17934(c).

. Business Associate’s Subcontractors and Agents. BA shall ensure that any -

agents and subcontractors that create, receive, maintain or transmit Protected
Information on behalf of BA, agree in wntlng to the same restrictions and
conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph 2.d. above with respect to Electronic PHI [45
C.F.R. Section 164 504(e)(2) through (€)(5); 45 C.F.R. Section 164.308(b)]. BA
shall mitigate the effects of any such violation.

Accounting of Disclosures. Within ten (10) calendar days of a request by CE for
an accounting of disclosures of Protected Information or upon any disclosure of
Protected Information for which CE is required to account to an individual, BA
and its agents and subcontractors shall make available to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935 (c), as determined by CE. BA agrees to implement a process that
allows for an accounting to be collected and maintained by BA and its agents and
subcontractors for at least six (6) years prior to the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
Electronic Health Record. At a minimum, the information collected and
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or
person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and
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(iv) a brief statement of purpose of the disclosure that reasonably informs the ‘

individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45 C.ER.
164.528(b)(2)]. If an individual or an individual’s representative submits a
request for an accounting dlrectly to BA or its agents or subcontractors, BA shall

forward the request to CE in writing within five (5) calendar days.
Access to Protected Information. BA shall make Protected Information

" maintained by BA or its agents or subcontractors in Designated Record Sets

available to CE for inspection and copying within (5) days of request by CE to
enable CE to fulfill its obligations under state law [Health and Safety Code
Section 123110] and the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)E)]. If BA maintains
Protected Information in electronic format, BA shall provide such information in
electronic format as necessary to enable CE to fulfill its obligations under the
HITECH Act and HIPAA Regulations, including, but not limited to, 42 U.S.C.

Section 17935(e) and 45 C.F.R. 164.524.
Amendment of Protected Information. Within ten (10) days of a request by CE

' for an amendment of Protected Information or a record about an individual

contained in a Designated Record Set, BA and its agents and subcontractors shall

- make such Protected Information available to CE for amendment and incorporate

any such amendment or other documentation to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526.
If an individual requests an amendment of Protected Information directly from
BA or its agents or subcontractors, BA must notify CE in writing within five (5)
days of the request and of any approval or denial of amendment of Protected
Information maintained by BA or its agents or subcontractors [45 C.F.R. Section
164.504(e)(2)(i)(F)]. :
Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human Services
(the “Secretary”) for purposes of determining BA’s compliance with HIPAA [45
C.F.R. Section 164.504(e)(2)(ii)(D)]. BA shall provide CE a copy of any
Protected Information and other documents and records that BA provides to the
Secretary concurrently with providing such Protected Information to the
Secretary.

Minimum Necessary. BA, its agents and subcontractors shall request 'use and
disclose only the minimum amount of Protected Information necessary to
accomplish the intended purpose of such use, disclosure, or request. [42 U.S.C.
Section 17935(b); 45 C.F.R. Section 164. 514(d)] BA understands and agrees that

the definition of “minimum necessary” is in flux and shall keep itself mformed of

guidance issued by the Secretary with respect to what constitutes “minimum
necessary” to accomplish the intended purpose in accordance with HIPAA and

HIPAA Regulations. .
Data Ownership. BA acknowledges that BA has no ownership rights with

respect to the Protected Information.

Notification of Breach. BA shall notify CE within 5 calendar days of any '

breach of Protected Information; any use or disclosure of Protected Information
not permitted by the Agreement; any Security Incident (except as otherwise
provided below) related to Protected Information, and any use or disclosure of
data in violation of any applicable federal or state laws by BA or its agents or
subcontractors. The notification shall include, to the extent possible, the
identification of each individual whose unsecured Protected Information has been,

" SFDPH Office of Complisnce & Privaey Afsirs - BAA version S/19/15

1685



Appendlx E -
San Francisco Department of Public Health
Business Associate Agreement

or is reasonably believed by the BA to have been, accessed, acquired, used, or
disclosed, as well as-any other available information that CE is required to include
in notification to the individual, the media, the Secretary, and any other entity
under the-Breach Notification Rule and any other applicable state or federal laws,
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R.
Section 164.408, at the time of the notification required by this paragraph or
promptly thereafter as information becomes available. BA shall take (i) prompt
corrective action to cure any deficiencies and (ii) any action pertaining to
unauthoriZed uses or disclosures required by applicable federal and state laws.
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45
C.F.R. Section 164. 504(e)(2)(n)(C), 45 C.F.R. Section 164. 308(b)]

. Breach Pattern or Practice by Business Associate’s Subcontractors and

Agents. Pursuant to 42 US.C. Section 17934(b) and 45 C.F.R. Section
164.504(e)(1)(m), if the BA knows of a pattern of activity or practice of a
subcontractor or agcnt that constitutes a material breach or violation of the
subcontractor or agent’s obligations under the Contract or this Agreement, the BA

‘must take reasonable steps to cure the breach or end the violation. If the steps are

unsuccessful, the BA must terminate the contractual arrangement with its
subcontractor or agent, if feasible. BA shall provide written notice to CE of
any pattern of activity' or practice of a subcontractor or agent that BA
believes constitutes a material breach or violation of the subconfractor or
agent’s obligations under the Contract or this Agreement within five (5)
calendar days of discovery and shall meet with CE to discuss and attempt to
resolve the problem as one of the reasonable.steps to cure the breach or end
the violation.

3. Termination.

6|Page.

a. Material Breach. A breach by BA of any provision of this Agreement, as
-determined by CE, shall constitute a material breach of the CONTRACT and this

Agreement and shall provide grounds for immediate termination of the
CONTRACT and this Agreement, any provision in the CONTRACT to the
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(1i1)]-

. Judicial or Administrative Proceedings. CE may terminate the CONTRACT

and this Agreement, effective immediately, if (i) BA is named as defendant in a
criminal proceeding for a violation of HIPAA, the HITECH Act, the HIPAA

Regulations or other security or privacy laws or (ii) a finding or stipulation that

the BA has violated any standard or requirement of HIPAA, the HITECH Act, the
HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

Effect of Termination. Upon termination of the CONTRACT and this
Agreement for any reason, BA shall, at the option of CE, return or destroy all
Protected Information that BA and its agents and subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or
destruction is not feasible, as determined by CE, BA shall continue to extend the
protections and satisfy the obligations of Secnon 2 of this Agreement to such
information, and limit further use and disclosure of such PHI to those purposes
that make the return or destruction of the information infeasible [45 C.F.R.
Section 164. 504(e)(2)()(M)]. If CE elects destruction of the PHI, BA shall certify
in writing to CE that such PHI has been destroyed in accordance with the
Secretary’s guidance regarding proper destruction of PHIL.
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d. Civil and Criminal Penalties. BA understands and agrees that it is subject to

civil or criminal penalties applicable to BA for unauthorized use, access or
disclosure or Protected Information in accordance with the HIPAA Regulations
and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c).

e. Disclaimer. CE makes no warranty or representation that compliance by BA
with this Agreement, HIPAA, the HITECH Act, or the HIPAA Regulations or
corresponding California law provisions will be adequate or satisfactory for BA’s
own purposes. BA is solely responsible for all decisions made by BA regarding

the safeguarding of PHI.

. Amendment to Comply with Law.

The parties acknowledge that state and federal laws relating to data security and
privacy are rapidly evolving and that amendment of the CONTRACT or this
Agreement may be required to provide for procedures to ensure compliance with such
developments. The parties specifically agree to take such action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the HIPAA
regulations and other applicable state or federal laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all
Protected Information. Upon the request of either party, the other party agrees to
promptly enter into negotiations concerning the terms of an amendment to this
Agreement embodying written assurances consistent with the standards and
requirements of HIPAA, the HITECH Act, the HIPAA regulations or other applicable
state or federal laws. CE may terminate the Contract upon thirty (30) days written
notice in the event (i) BA does not promptly enter into negotiations to amend the
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii)
BA does not enter into an amendment to the Contract or this Agreement providing
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems
sufficient to satisfy the standards and requirements of applicable laws.

. Rgimbursement for Fines or Penalties.

In the event that CE pays a fine to a state or federal regulatory agency, and/or is

assessed civil penalties or damages through private rights of action, based on an
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then
BA shall reimburse CE in the amount of such fine or penalties or damages within

t]nrty (30) calendar days.

Attachments (links)

7|Page,

Privacy, Data Security, and Compliance Attestations located at

https://www.sfdph. org[dph/ﬁles/HIPAAdocs/PDSCAttestatlons pdf

Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer

located at https://www.sfdph.org/dph/files/HIPA Adocs/DTP Authorization.pdf

User Agreement for Confidentiality, Data Security and Electronic Signature Form
located at

https://www.sfdph. om/dph/ﬁles/HIPAAdocs/ZOl5Rev1s1ons/ConiSecEIecS12A9r pdf
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Office of Compliance and Privacy Affairs

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Office email: compliance.privacy@sfdph.org

Office telephone: 415-554-2787

Confidential Privacy Hotline (Toll-Free): 1-855-729-6040
Confidential Compliance Hotline: 415-642-5790
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LARKSTR-02 HBCTO8

. DDYYY)
ACORD " CERTIFICATE OF LIABILITY INSURANCE | "Szsaots

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certxﬁcata does not confer rights to the

certificate holder in lieu of such endorsament(s),

PRODUCER Llcense # 0564248 ; ﬁuﬂm—ﬁam .
Heffernan | Brokers PHONE F.
Heffornan Insurane Broks {2, e 1 (650) 842-5200 % noy: 1 (650) 842-5201
Menlo Park, CA94025 . | ADDREsS:
: msunwoma COVERAGE | nace
. misurer A : Nonprofits Insurance Alliance of Callfornia_[01184

INSURED i msurer B : Cypress Insurance Company

Larkin Street Youth Services IHSURER € ¢

701 Sutter Street, 3rd Fioor INSURER D ; 4

San Franejsco, CA 94109 ' | weuRRRE:

) _ INSURERF: _ -

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS JS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PQLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

e TYPE OF INSURANGE P Poucvumnssn - m o ' .
A | X | COMMERCIAL GENERAL LIABILITY i . EACH OCCURRENCE $ 1,000,000
X cLamsmape || occur X|  I201506803NPO 07/01/2015 | 07/01/2016 | Paohecs pe |5 500,000]
1 ‘ ' ‘ MEDEXP (Any one person) _| § 20,000
L PERSDNAL&ADVINJURY $ 1,000,000
| GEN' AGBREGATE LIMIT APPLIES PER: * .| GENERAL AGGREGATE |8 3,000,00
_2(_ POLIGYD??@E D Loc ' PRODUGTS - COMP/OP AGS | § 3,000,000
OTHER: : $
| AToMoBLE LARRITY e 1,000,000
A | X | anvavo 201506803NPO 07/01/2015 | 07/01/2016 | BODILY INJURY (Per person) | &
| | HIREDAUTOS AUTOS e accident] $
. $
X | UMBRELLALIAB X OCCUR EACH OCCURRENCE $ 5,000,000
A || Excessuas CLAMS-MADE 201506603UMB 07/01/2015 | 07/01/2016 | AgerEGATE s
pED | X | Revenmions 10,000 . s 5,000,000
e X[ [ T8 _
B | ANY PROPRETORPARTNERIEXECUTIVE LAWC602283 07/01/2015 | 07/01/2016 | gL EACH ACCIDENT $ 1,000,000]
OFFICER/MEMBER EXCLUDED? N/A . .
(dandatory n KH) EL DISEASE-EAEMPLOYEE $  ©  1,000,000]
DEscRﬁwon OF OPERATIONS below E.L. DISEASE - POLICY LMIT | § '1,000,000)
A | Employee Dishonesty CWB0D0108410 07/01/2015 | 07/01/2016 |Limit 500,000]
A [Employee Dishonesty ° CWE000109410 07/01/2015 | 07/01/2016 {Deductible 1,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional R rke Schedule, may be att: I ‘ifm:spaulanﬂmd)

Re: As Per Contract or Agresment on Flle with Insured, City and County of San anclsco, lts officars, agents, employees and members of commissions are
Included as an addltional Insured on Ganeral Liabllity policy per the attachad endorsement, If required by wrlttan contract, General Linbliity insurance Is
primary, If required. The Primary endorsement has bean requested to the insurance company for the General Liability policy and will be forwarded when

received.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Clty & County of San Francisco 0 CE WITH THE POLICY PROVISIONS.
Commnucity Behavior Health Services ACCORDANGE THE POLICY ON
1380 Howard Street, 4th Floor

AUTHORIZED REPRESENTATIVE

San Francisco, CA 94103

e
" ©1988-2014 ACORD CORPORATION. All rights réserved.
ACORD 25 (2014/01) _ The ACORD name and logo arskrpB&red marks of ACORD




POLICY NUMBER:  201506803NPO - ' COMMERCIAL GENERAL LIABILITY
- . CG 20260704

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person(s) Or Org_an.lzatlon(s)

Any person or organization that you are required to add as an additional insured on this policy, under
a written contract or agreement currently in effect, or becoming effective during the term of this policy,
and for which a cerfificate of insurance naming such person or organization as additional insured has
been issued, but only with respect to their liability arising out of their requirements for certain perform-
ance placed upon you, as a nonprofit organization, in consideration for funding or financial contribu-
tions you recelve from them. The additional insured status will not be afforded with respect to liability
arising out of or related to your activities as a real estate manager for that person or organization. '

lhformation reqﬁired to complete this Schedule, if not shown above, will be shown in the Decléraﬁons.

Section Il — Who Is An Insured is amended to in-
clude as an additional insured the person(s) or organi-
zation(s) shown in the Scheduls, but only with respect
to liability for "bodily injury”, "property damage" or
*personal and advertising Injury” caused, in whole or
in part, by your acts or omissions or the acts or omis-
sions of those acting on your behalf:

A. In the performancs of your ongoing operations; or

~B. In connection with your premises owned by or
rented to you.

CG 20 26 07 04 © IS0 Properties, Inc., 2004 ’ Page 1 of 1
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@ . POLICY NO, 201506803NPO

Allinnce of Caltfornin

ABMEEBIERNES |, 3 SENTTER HOMELASS |

THIS ENDORSEMENT CHANGES 'H-IEPOLICY PILEASE READ IT CAREFULLY.
ADDITIONAL INSURED ENDORSEMENT

This endorsement modifies insxmce provided under the following:
BUSINESS AUTO COVERAGE ONLY
. Inconsideration of the premium charged, it is understood and agreed that the following is added as an additional insured:

City and County of SF, Its officers, employees and agents

(If po entry sppears above, information reguired to complete this endorsement will be shown in the Declarations as
applicable fo this endorsement.) '

But only as respects 2 legally enforceable conimctu.al agreement with the Named Insured and only for habxlny arising out of
the Named Insured's negligence and only for ocowrences of coverages not otherwise exchyded in the policy to which this
endorsement applies. : .

1t is further understood and agreed that irrespective of thé number of entities named as insureds under this policy, in no
event shall the company's limits of liability exceed the occumrence or aggregate limits as applicable by policy definition or
endorsement, .

NIAC-Al (3/91)
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE I;OLICY WC990402C

(Ed. 9-14)-

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will niot enforce our right
against the person or organization named in the Schedule, (This agreement applies only to the extent that you perform work under a
written contract that requires you to obtain this agreement from us.)”

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in the work described
in the Schedule,

The additional premium for this endorsement shall be 5% of the applicable manual premium otherwise due on such remuneration
subject to a policy maximum charge for all such waivers of 5% of total manual premium.

The minimum premium for this endorsement is $350.

This agreement shall not oberate directly or indirectly to benefit anyone not named in the Schedule.

Schedule
Specific Waiver
Person/Organlzaﬂon; ] Cjty and County'of SFDPH,ZS Van Ness AV,e.S.F.CA.M102
Larkin Street Youth Services-#LAWC602203 ‘

Job Description:

Waiver Premium: 350.00

- Payroll Subject
Class State to Walver
8804 CA "~ 1.00

~

This endorsement changes the policy fo which it is attached and is effective on the date issued unless otherwise stated. v

{The Information below Is required only when thls endorsement Is Issued subsequent to preparation of the pollcy.)

Endorsement Effective: 07/01/2015 Policy No.: LAWC602293 : ‘Endorsemant No.c

Insured: ' Premium $

Insurance Company: Cypress Insurance Company

WC 99 04 02C ’ Countersigned by
(Ed. 9-14)

. S 1692
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City and County of San Francisco "
Office of Contract Administration
" Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

- Agreement between the City and County of San Francisco and

‘.,

Larkin Street Youth Servnces
This Agreement is made this 1st day of July, 2010 in the City and County of San Francxsco State of California, by
and between Larkin Street Youth Servnces, hereinafter referred to as “Contractor,” and the City and County of San
Francisco, & municipal corporation, hereinafter referred to as “City,” acting by and through its Director of the Office
of Contract Administration or the Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

. WHEREAS the Department of Pubhc Health Commumty Behavioral Health Servwes (“Department”’) Wlshes to
secure commumty based mental health services; and,

WHEREAS, a Requcst for Proposal (“RFP”) was issued on July 31 2009 and Cxty selected Contractor as the
‘ hlghest qualified scorer pursuant to the RFP and 4

WHEREAS Contractor. represents and warrants. that it is quahﬁed to perform the services required by City as set
forth undcr this Contract; and

WHEREAS, approval for this Agreement was obtamed when the Cm] Service Commlssmn approved Contract

" number PSC 4150-09/10 on.June 21, 2010;

Now, THEREFORE, the “p.artie.s agree as follows:

1 Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Appropriation.
This Agreemerit is subject to the budget and fiscal provisions of the.City’s Charter. Charges will accrue only after -
prior written authorization certified by the Controller, and the amount of City’s obligation hereunder shall not at any
time exceed the arount certified for the purpose and period stated in such advance authorization: This Agreement
will terminate without penalty, liability or expense of any kind to City at the end of any fiscal year if funds-are not
appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the fiscal year, this-
Agreement will terminate, without penalty, liability or expense of any kind at the end of the term for which funds
are appropriated. City has no-obligation to make appropriations for this Agreement in lieu of appropriations for new
or other agreements. City budget decisions are subjéct to the discretion of the Mayor and the Board of Supervisors.
Contractor’s assumption of risk of possible non—appropriation is part of the con'sideratioh for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.

2. Term of the Agreement Sub_)cct to Sectlon 1, the term of this AoTeement shall be from July 1, 2010 to
December 31, 2015 .

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has certlﬁcd to
the availability of funds and Contractor has been notified in writing.

CMS#6997 ' , o Larkin Street Youth
Services P-500 (05-10) - L 7/1/710
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4. Servxces Contractor Agrees to Perform. The Contractor agrees to perform the services provided for in
Appendix A, “Description of Services,” attached héreto and incorporated by reference as though fully set forth
herein. . : - .

S. Compensation. Compensation shall be made in monthly payments on'or before the 30% day of each month

for work, as set forth in Section 4 of this Agreement, that the Dlrecmr of the Department of Public Health], in his

or her sole discretion, eoncludes has been performed as of the 30® day of the immediately preceding month. -In no-

event shall the amount of this Agreement exceed Nine Million Nine Hundred Thirty Thousand Seven Hundred

Ninety Five Dollars ($9,930,795). The breakdown of costs associated with this Agreement appears in Appendix B,

“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No charges

shall be incurred under-this Agreement nor shall any payments become due to-Contractor until reports, services, or
both, required under this Agreement are received from Contractor and approved by Department of Public Health

- as being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which

- Contractor has failed or refused to satisfy any material obligation provided for under this Agreement Inno event '

shall City be liable for interest or late charges for any late payments.

6. . Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the amount -
certified by the Controller for the purpose and period statéd in such certification. Except as may be provided by
laws governing emergency procedures, officers and employees of the City are not authorized to request, and the City
is riot required to reimburse the Contractor for, Commodities or Services beyond the agreed upon contract scope
unless the changed scope is authorized by amendment and approved as required by law. Officers and employees of
the City are not authorized to offer or promise, nor is the City required to honor, any offered or promised additional
funding in excess of the maximum amount of funding for which the contract is certified without certification of the
additional amount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been cemﬁed as available in the budget or by supplemental- appropriation.

7. . Payment; Invoice Format. Invoices furmshed by Contractor under this Agreement must be in a form
acceptable to the Controller, and must include a unique invoice number and must conform to Appendix F. All
amounts paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at
the address specified in the section entitled “Notices to the Parties.”

- 8. Submitting False Claims, Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35,
any contractor subcontractor or consultant who submits a false claim shall be Liable to the City for the statutory.
penaltles set forth in that section. The text of Section 21.35, along with the entire San _Francisco Administrative
Code is aviilable on the web at http://www.municode.com/Library/clientCodePage. aspx"chentID—4201 A
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by geiting a
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to. the City; or (e) is a

. beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reagonable time after discovery of the false claim.

9. Dlsallowance If Contractor claims or receives payment from City for a service, reimbursement for which is
later disallowed by the State of California or United States Government, Contractor shall promptly refund the -
disallowed amount to City upon City’s request. At its option, City may offset the-amount disallowed from any

. payment due or to become due to Contractor under this Agreement or any other Agreement. By executing this
Agreement, Contractor certifies that Contrastor is not suspended; debarred or otherwise excluded from participation
in federal assistance programs. Contractor acknowlcdges that this certification of eligibility to receive federal funds
is a material terms of the Agreement. : .

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied
updn or as a result of this Agreement, or the services delivered pm*suant hereto, shall be the obligation of Contractor. '
Contractor recognizes and understands that this Agreement may create a “possessory interest” for property tax
purposes. Generally, such a possessory interest is not created unless the Agreement entitles the Contractor to
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possession, occupancy, or use of City property for private gam Ifsucha possessory interest is created then the
following shall apply:

. 1) Contractor, on behalf of itself and any permitted-successors and assigns, recognizes and
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax
assessments on the possessory mterest . :

. . © e
2) Contractor, on b'ehalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assignment of this Agreement may result in a “change in
ownership” for purposes of real property taxes,-and therefore may result in a revaluation of any possessory interest
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and.
" assigns to report on behalf of the City to the County Assessor the information required by Revenuoe and Taxation
Code section 480.5, as amended from time to time, and any successor provision.

, 3 Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and result in the
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time).

- Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law.

4) Contractor further agrees to provide such other information a$ may be requested by the City to
enable the City to comply with any reporting requrrements for possessory interests that are imposed by apphcable
law. .

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the receipt
thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory work, equipment, or
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or
detected at the time such payment was made. Materials, equipment, comporients, or workmanship that do not
conform to the requirements of this Agreement may be rejected by Czty and in- such case must be replaced by
Contractor without deiay.

12.  Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the
supervision of and in the employment of Contracter. Contractor will comply with City’s reasonable requests
regarding assignment of personnel, but all personnel, including those assigned at City’s request, must be supervised
by Contractor. Contractor shall commit adequate resources to complete the projéct w1th1n the project schedule
specified in thls Agreement :

13. Responsxblhty for Equjpment. City shall not be responsible for'any damage to persons or property as a
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees even though
such equipment be furnished, rented or loanéd to Contractor-by City.

14, Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all
times to be an independent contractor and is wholly responsible for the manner in which it performs the services and -
work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not have
employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its
agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or local
law, including; biit not limited to, FICA, income tax withholdings, unemployment coxnpensation insurance, and
other similar responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or agéncy
relationship between City and Contractor or any agent or employee of Contractor. Any terms in this Agreement
referring to direction from City shall be construed as providing for direction as to policy and the result of
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Contractor’s work only, and not as to the means by which such a result is obtamed City does not retain the nght to
contro] the means or the method by which Contractor performs work under this Agreement.

b. Payment of Taxes and Other Expenses. Should City, in its -discretion, or arelevant taxing authority
such as the Internal Revenue Service or the State Employmient Development Division, or both, determine that
Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this lability). City shall
then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a liability

. for past services performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly
remit such amount due or-arrange with City to have the amount due withheld from future payments to Contractor -
undet this Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs shall be
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor’
shall not be considered an employee of Clty Notwithstanding the foregoing, should any court, arbitrator, or
administrative authority determine that Contractor is an employee for any other purpose, then Contractor agreestoa - -
reduction in City’s financial liability so that City’s total expenses under this Agreement are not greater than they
would have been had the court, arbitrator, or administrative authonty determmed that Contractor was not an
employee. - ‘

15. Insurance

a. Without ir any way limiting Contractor’s liability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, durmg the full térm-of. the Agreement, insurance in the followmg
amounts and coverages:.

D Workers’ Compensatlon, in statutory amounts, with Employers Liability Limits not less than .
'$1,000,000 each’ accident, 1nJury, or illness; and :

2) Commercxal General Liability Insurance with hnuts not less than $1,000,000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury,
Products and Completed Operations; arid

3) Commercial Automobile Liability Insurance with limits hot less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, 1nclud1ng Owned Non- Owned and
"Hired auto coverage, as apphcable : . .

4) ‘Professional liability insurance, applicable to Contracter’s. profession, with limits not Jess than
$1,000,000 each claim with respect to negligent acts, errors or ormssmns in connection with professional services to
be provided under this Agreement.

5) Blanket Frdehty Bond (Commermal Blanket Bond) Limits in the amount of the Tnitial
Payment provided for in the Agreement $ 100,000.-

b. Commercial General Liability and Commerc1a1 Automobrle Lrabxhty Insurance pohcles must be
endorsed to provide:

. . 1) ~ Name as Addmonal Insured the Clty and County of San Francxsco its Ofﬁcers Agents, and
Employees. : .

2)-  That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought. -
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c..” Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which any insurer
of Contractor may acquire from Contractor by virtue. of the payment of any loss. Contractor agrees to obtain any
endorsement that may be necessary to effect this waiver of subrogation. The Workers’ Compensation policy shall
be endorsed with a waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.

d. All policies shall provide thirty days’ ‘advance written notice to the City of reductlon or nonrenewal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the “Notices to .
the Parties” sectlon :

e. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made pohc1es

*f.. . Should any of the required i msurance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate limmit, such general annual aggrcgatc limit shall be double the occurrence or claims limits specified above.

g. Shou]d any required insurance lapse during the term of t thlS Agrecmcnt requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated.coverage
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole )
option, terminate this Agreement effective on the date of such lapse of insurance.

h. - Before commencing any operations under this Agreément, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement.

i. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder:

16. Indemmﬂcatlon

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and if
rcquestcd shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to
or death of a person, including employees of Contractor or loss of or damage to property, arising directly or- -
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the.negligence of, and regardless of whether liability
without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law in'effect on or validly retrodctive to the date of this Agreement, and
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct
of City and is not contributed to by any act of, or by atly omission to perform some duty imposed by law or
agreement on Contractof, its subcontractors or either’s agent or employee, The foregoing indemnity shall in¢lude,
without limitation, reasonable fees of attorneys, consultants and experts and related costs and- City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from any
claim which actually or potentially falls within this indemnification provision, even if the allegations’are or may be
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and
continues at all times thereafter. Contractor shall indemnify and hold Cxty ‘harmless from all loss and liability,
including attorneys’ fees, court costs and all other 11t1gat10n expenses for any infringement of the patent rights,
copyright, trade secrét or any other proprietary right or tradcmark and all other intellectual property claims of any
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agteement.

17:  Incidental and Consequenﬁal Damages. Contractor shall be responsible for incidental and consequéntial
damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this Agreement shall
constitute a waiver or limitation of any rights that City may have under applicable law.
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" 18.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING,
BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS

" AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT..

19.  Left blank by agreement of the parties. (Liquidated damages)

~ 20,  Default; Remedies. Each of tile following shall constitute an event of default (“Ev.ent of Default”) 'under this
Agreement: .

(1)  Contractor fails or refuses to perform or observe any term, covenant or condition contained in -
any-of the following Sections of this Agreement: '

8. Submitting False Claims; Monetary Penaltles . 37. Drug-free workplace policy,
10.  Taxes . 53.. Compliance with laws
- 15. Insurance . 55.  Supervision of minors
" 24.  Proprietary or conﬁdennal mformat1on of City 57.  Protection of private mformatlon

30. Ass1gnment ‘ : o . 58.  Graffiti removal
: : ‘ And, 1tem 1 of Appendix D attached to this Agrcement

. 2) Contractor fails or refuses to perform or observe any other term, covenant or condition
- contained i in this Agreement, and such default continues for a perxod of ten days after written notice thereof from
Clty to Contractor

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’ relief
law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substannal part of
Contractor’s property or (e) takes action for the purpose of any of the foregomg

4) A court or govemment authority enters an order (a) appomtmg a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any .
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’
rehef law of any jurisdiction or (c) ordc:rm!7 the dlssolutlon winding-up or liquidation of Contractor.

b. On and after any,Event of Defa‘ult, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as aresult-
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement
or any other agreement.

c. . All remedies provided for in this Agreement may be éierexsed individually or in combination with any
_ other remedy available hereunder or under applicable laws, rules and regulations. The exerc1se of any remedy shall
not preclude or m any way be deemed to waive any other remedy.

21; Termmatmr; for ConVemence
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a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notlce
of termination. The notice shall specify the date on which termination shall become effective.

" b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all actions
necessary on the part of Contractor to effect the termination of this. Agreement on the date specified by City and to
". minimize the llab1lxty of Contractor and City to third parties as a result of termination. All such-actions shallbe
subject to the prior approval of City. Such actions shall mclude without l:mltatlon '

1) ~ Halting the performance of all services and other work under this Agreement on the date(s) and
in the manner specified by City.

2) °© Notplacing any further orders or subcontracts for materials, services, equipment or other items.
3) Terniihatirlg all existing orders and subcontracts.

4y  AtCity’s direetion, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole d1scret1on, to settle
| or pay any or all claims arlsmg out of the termination of such orders and subcomracts

5) Sub_]ect to City’s approval settlmg all outstandmg habrlmes and all clarms arising out of the
termination of orders and subcontracts.

) 6)  Completing performance of any services or work that Clty designates to be completed prior to.
the date of termination specified by City. .

7)  Taking such action as may be necessary, or as the City may direct, for the protection and
preservation of any property related to this Agreement which is in the possessron of Contractor and in which City -
has or may acquxre an interest. .

c. Within 30 days after the specified temxinaﬁon date, Contractor shall submit to City an involce, which
shall set forth each ofthe following as a separate line item: :

] The reasonable cost to Contractor without profit, for all services and other work City dlrected
- Contractor to perform prior to the specified termination date, for which services or work City has not already
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Contractor may also recover the reasonable cost of preparing the invoice.

2) A reasonable allowance for profit on the cost of.the services and other work described in the
immediately'precedmg subsection (1), provided that Confractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
prov1ded further, that the profit allowed shall in no event exceed 5% of such cost.

" 3). The reasonable cost to Contractor of handling material or equipment retumed to the vendor,
delivered to the City or otherwise disposed of as directed by the City. -

4) A deduction for the cost of matérials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to Clty, and any other appropriate credits to City against
the cost of the services or other work.

d.  Innoevent shall City be liable for costs incurred by Contractor or any of its subcomractors after the

" termination date specified by City,.except for those costs specifically enumerated and described in the immediately
preceding subsection (c). Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination employee salaries; post-termination administrative expenses, post-termination’
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. overhead or unabsorbed overhead, attorneys’ fees or other costs relanng to the’ prosecutlon ofa clalm or lawsuit,
prejudgment mterest orany other expense which is not reasonable or aitthorized under such subsection (c).

e. In arrivin"g at the amount 'due to Contractor under this Section, City may deduct: (1)all payments
previously made by City for work or other services covered by Contractor’s final invoice; (2) any claim which City
may. have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses excluded
ptirsuant to the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement is excessively high due to costs incurred to
. remedy or replace defective or rejected services or other work, the difference between the invoiced amount and
City’s estimate of the reasonable cost of performing the invoiced services or other work in compliance with the
requirements of this Agreement. '

f. City’s payment obligation under this Section shall survive termination of this Agreement.

" Rights and Duties upon Termination or Expiration. Thls Section and the following Sections of this
Aoreement shall survive termination or expiration of this Agreement:

8. Submitting false claims | 26. Ownership of Results
9.  Disallowance o ) - 27. Works for Hire
10. Taxes ' 28.  Audit and Inspection of Records
11.  Payment does not imply acceptance of work ™ . " 48. Modification of Agreement. -
- 13.  Responsibility for equipment : © 49,  Administrative Remedy for’ Agreement
4 - ; Interpretatron
14. - Independent Contractor Payment of Taxes and Other 50. Agreement Made in California; Venue
Expenses ) . - _ . :
15.  Insurance ' : . 51. Construction
16.  Indemnification . ) ) ©52. Entire Agreement
17.- Incidental and Consequential Damages . - 56. Severability .
18.  Liability of City . 57. Protection of private information
© 24.  Proprietary or confidential information of City - ' And,item 1 of Appendix-D attached to this Agreement.

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of the term
specified in Section 2, this Agreement shall terminate and be of no further force or effect. Contractor shall trafisfer
. title to City, and deliver in the manner, at the times, and to the extent, if any, directed by City, any work in progress,
completed work, supplies, equipment, and other materials produced as a part of, or acquired in connection with the
performance of this Agreement, and any completed or partially completed work which, if this Agreement had been
completed, would have been reqmred to be furnished to City. This subsection shall survive termination of this
Agreement.

23. Conflict of Interest. Through its execution of this Agreerne'nt, Contractor acknowledges that it is familiar
with the provision of Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the
State of California, and certifies that it does not know of any facts which constitutes a violation of said provisions
and agrees that it will immediately notify the City if it becomes aware of any such fact during the term of this
Agreement. .

24.  Proprietary or anﬁdential Information of City
a Contractor understands and agrees that, in the performance of the-work or services under this
. Agreement or in contemplation thereof, Contractor may have access to private or confidential information which
-may be owned or controlied by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by
City to Contractor-shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to
protect its own proprietary data,
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b..  Contractor shall maintain the usual and customary records for persons receiving Services under this
" Agreement. Contractor agrees that all private or confidential iriformation concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only 4s
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information
contained or conveyed in any form including but not limited to documents, files, pancnt or client records,
facsimiles, recordings, telephone calls, teleéphone answering machines, voice mail or other telephone voice recording
systems, computer files, e-mail or other. computer network.communications, and computer backup files, including
disks and hard coples The City reserves the right to terminate this Agrcement for default if Contractor violates the
terms of this secnon .

c. Contractor shall maintain its books and records in accordance with the gcnerally accepted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this
Agreement. Such access shall include making the books, documents and records available for inspection,

examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
* and Human Services and the Attorney General of the United States at all reasonable times at the Contractor’s place

" . of business or at such other mutually agrceable location in Catifornia. This provision shall also apply to any

subcontract under this Agreement and to any contract between a subcontractor and related organizations of the
subcontractor, and to thejr books, documents and records. The Clty acknowledges its duties and respons1b111tlcs
regardmg such records undér such statutes and regulatmns

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possessmn of all these records
if Contractor goes out of business. If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request. ‘

. 4

e. All of the reports, information, and other materials prepared or assembled by Contractor under this
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged
‘by Contractor to any other person or ennty without the prior written permission of the Contract Adrmrustrator listed
" in Appendix A. : :

25.. Notlces to the Parties. Unless otherwise indicated elsewhere in-this Agreement, all written commumcatlons
sent by the pa.mes may be by U.S. mail, e-mall or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
: Department of Public Health . o
* 1380 Howard Street, Room 442 FAX: (415) 252-3088
San Francisco, California 94103 Co e-mail: * Ada.ling@sfdph.org
'And: : Andrew Williams, Program Manaver . : . o
- Department of Public Health : ‘ FAX: (415) 255-3567
1380 Howard Street, 5/F ’ e-mail:  Andrew.williams
San Francisco, California 94103 B @sfdph.org
To CONTRACTOR: * - 701 Sutter Street : ) FAX: (415)749-3838 .
: San Francisco, CA 94109 : e-mail: . sherilynadams @larkinstreet

youth.org

‘Any notioo of default must be sent by registered mail.

26. Ownership of Results. Any mtcrest of Contractor or its Subcontractors, in drawings, plans specifications,

- blueprints, studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Contractor or its subcontractors in connection with services to be performed under this Agreement, shall become
the property of and will be transmitted to City. However, Contractor may retain and use copies for reference and as
documentation of its experience and capabilities.
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27.  Works for Hire. If, in connection with servicés performed under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs,

- software, reports, diagrams, surveys, blueptints, source codes or any other original works of authorship, such works
of authorship shiall be works for hire as defined under Title' 17 of the United States Code, and all copyrights in such,
works are the property of the Clty If it is ever determined that any works created by Contractor or its
subcontractors under this Agreement are not works for. hire under U.S. law, Contractor hereby assigns all copyrxghts
to such works to the City, and agrees to provide any material and execute any documents-necessary to effectuate
such assignment. With'the approval of the City, Contractor may.retain and use cop1es of such works for reference
and as documentation of its expenence and capabilities. ‘

28. Audit and Inspectmn of Records

a. Contractor agrees to maintain and make avallab]e to the Clty, durmg regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and .
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole
or in part under this Agreement. Contractor.shall maintain such data and records in an accessible location and |
condition for a period of not less than five years after final payment under this Agreement or until after final audit
- has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
_matter of this Agreement shall have the same rights conferred upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public
Health or his. /her designee within one hundred eighty (180) calendar days followmg Contractor’s fiscal year end
" date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be.conducted in accordance with OMB Circular A-133, Audits of States, Local Govemments. and Non-
Profit Organizations. Said requirements can be found at the following website address:
http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor expends less than $500, 000 ayearin -
Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accountmg
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addressés'all or part of the period covered by this Agreement shall treat the service components
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B
as discrete program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of a waiver of the aforementioned
‘audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
.for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
~ Agreement term or-Contractor’s ﬁscal year, whichever comes first.

d. *  -Any financial adjustments necessitated-by this audit report shall be made by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract to the City, writfen arrangements shall be made for audit adjustments.

29." Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless such
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on
behalf of or in the name of the other party. An agreement.made in violation of this provision shall confer no rights |
on any party and shall be null and void.

30, Assxgnment. The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first
approved by City by wntten instrument executed and approved in the same manner as this Agreement.

31. Non-Waiver of nghts. The omission by either party at any time to enforce any default or right reéserved to
it, or to require performance of any of the terms, covenants, or provisions hereof by the other party at the time

10 .
CMS#6997 . . Larkin Street Youth

~ Services P-500 (05- lO) ) ' 7/1/10
1702 : v



designated, shall not be a waiver of any such default or right to whlch the party 1s enutled nor shall it in any way
affect the right of the party to enforce such provisions thereafter. ‘ '

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers ‘provide
their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC
Schedule;, as set forth below. Employers can locate these forms at the IRS.Office, on the Internet, or anywhere that
Federal Tax Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the
. following times: (i) within thirty days following the date on which this Agreement becomes effective (unless
Contractor has already provided such EIC Forms at Ieast once during the calendar year in which such effective date .
falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii) annually between January 1 and’
January 31 of each calendar year during the term of this Agreement. Failure to comply with any requirement
contained in subparagraph (a) of this Section shall constitute a material breach by Contractor of the terms of this
Agreement, If, within thirty days after Contractor receives written notice of such a breach, Contractor fails to cure
such breach or, if such breach cannot reasonably be cured within such period of thlrty days, Contractor fails to
commence efforts to cure within such period or thereafter fails to.diligently pursue such cure to completion, the City
. may pursue any rights or remedies available under this Agreement or under applicable law. Any Subcontract
entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s Eligible Emiployees,
with each of the terms of this section. Capitalized terms used in this Section and not defined in this Agreement shall
have the meamngs assi igned to such terms in Section 120 of the San Francisco Administrative Code

i

33. Local Business Enterprise Utilization; Liquidated Damages
a, The LBE Ordinance,

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco. Administrative Code as it
now exists or as it may be amended in the future (collectively the.“LBE Ordinance”), provided such amendments do
. Dot materially increase Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement
as though fully set forth in this section. Contractor’s willful failure to comply with any applicable provisions of the
LBE Ordinance is a material breach of Contractor’s obhgatlons under this Agreement and shall entitle City, subject’
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for

.., urider-this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be

cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall °
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requmng equal
opportumty in contractmg, mcludmg subcontractmg :

b. Compliance and Enforcement

: If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the rules and
regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE participation,

. Contractor shall b¢ liable for liquidated damages in an amount equal fo Contractor’s net profit on this Agreement, or
10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s Human
Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately and
collectlvely, the “Director.of HRC"j may also-impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period
of up.to five years or revocation of the Contractor’s LBE eertification. The Director of HRC will determine the
sanctions to be imposed, mcludmg the amount of liquidated damages, after investigation pursuant to Administrative
Code-§14B.17."

By. entermg into this Agreement, Contractor acknowledges and agrees that any liquidated damaoes
dssessed by the Director of the HRC shall be payable to City upon.demand. Contractor further acknowledges and
agrees that any liquidated damages assessed may be withheld from any monies due to Contractor on any contract
with City.

S 11 .
CMS#6997 : Larkin Street Youth
Services P-500 (05-10) ) 1703 7/1/10



Contractor agrees to maintain records necessary for momtonng its compliance w1th the LBE
Ordinance for a perlod of three years following termination or expiration of this Agreement, and shall make such
Tecords available for aud1t and inspection by the Dlrector of HRC or the Controller upon request.

34. Nondlscrlmmatlon; Penalties

a."  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to
discriminate against any employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contractor-or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizations, on the basis of the fact or perception of a person’s race, color, creed, religion, national origin, .
anicestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association w1th members
‘of such protected classes, or in retaliation for opposmon to discrimination agamst such classes

b. Subcontracts. Contractor shall mcorporate by rcference in all subcontracts the provxsxons of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from

Purchasing) arid shall require all subcontractors to comply with such provisions. Contractor’s failure to comply with o

; the obhgatlons in this subsectlon shall constitute a material breach of this Agreement.

c Nondxscrlmmatmn in Beneﬁts Contractor does not as of the date of this Agreement and will not

. during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San

- Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medical leave, health benefits, membérship or membership discounts,
moving expenses, pension and retirement benefits or travel benefits; as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between the
domestic partners and spouses of such employees, where the domestic partnership has been registered with a
governmental entity pursuant-to state or local law authorizing such regrstranon subject to the conditions set forth in
§12B.2(b) of the San Franc1sco Administrative Code. .

d. ' Condltlon to Contract. As a condition to this Agreement, Contractor shall execute the “Chapter 12B
Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting
documentation and secure the approval of the form by the San Francisco Human Rights Commission.

e. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B -
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of
this Agreement as though fully set forth herein. Contractor'shall comply fully with and be bound by all of the,
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided in
such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of
the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during which such
person was discriminated against in violation of the provisions of this Agreement may be assessed against
Contractor and/or deducted from any payments due Contractor o

35. MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code §12F 5, the City
and County of San Francisco urges companies doing business in Northern Ireland to move towards resolving
employment inequities, and encourages such companies to abide by the MacBride Principles. The City and County
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride
Principles. By signing below, the person executing this agreement on behalf of Com:ractor acknowledges and agrees
that he or she has read and understood th1s section.

36. Troplcal Hardwood and Virgin Redwood Ban Pursuant to §804(b) of the San Francisco Envrronment
Code, the City and County of San Francisco urges contractors not to import, purchase, obtain, or use for ariy.
"purpose, any tropical hardwood, tropical hardwood wood product v1rg1n redwood or virgin redwood wood product

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free Workplace
Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is
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. prohrblted on Crty premises. Contractor agrees that any violation of this prohibition by Contractor, its employees
. agentsor assrgns will be deemed a material breach of this Agreement.

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource Conservation”) is
incorporated herein by reference: Failure by Contractor to comply with any,of the apphcable requrrements of
Chapter 5 will be deemed a mater1a1 breach of contract

39. - Comphance with Americans with Disabilities Act. Contractor acknowledges that pursuant to the
Americans with Disabilities Act (ADA), programs, services and other activities provided by a public. entity to the
public, whether directly or thirough a contractor, must be accessible to the disabled public. Contractor shall provide
the services specified in this Agreement in a manner that complies with the ADA and.any and all other applicable
federal, state and local disability rights legislation. Contractor agrees not to discriminate against disabled persons in
the provision of services, benefifs or activities provided under this Agreement and further agrees that any violation
of this prohibition on the part of Contractor its employees, agents or assigns will constrtute a material breach of this
: Agreement : ..

.40,  Sunshine Ordinance. In accordance wrth San Franc1sco Administrative Code §67.24(e), contracts,

_ coniractors’ bids, responses to solicitations and all other records of communications between City and persons or

" firms seeking contracts, shall be open to inspection 1mmed1ately after a contract has been awarded. Nothing in this
provision requires the disclosure of a privaté person or organization’s net worth or other propriétary financial data
submitted for qualification for a contract or other benefit until and unless that person or organization is awarded the
contract or benefit. Informatlon provided which is covered by this paragraph wrll be made avallable to the pubhc
upon. request :

‘41, Public Accéss to Meetings and Records. If the Contractor receives a cumulative total per year of at least
$250,000 in City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the.
San Francisco Administrative Code, Contractor shall comply with and be bound by all the applicable provisions of
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the publicin
the manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith
efforts to promote community membership on its-Board of Directors in the manner set forth in §12L.6 of the '
Administrative Code. The Contractor acknowledges that its material failure to comply with any of the provisions of
this paragraph shall constitute a material breach of this Agreement. The Contractor further acknowledges that such
‘material breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partrally orin its ent1rety

42, Limitations on Contribuﬁons.' Through execution of this Agreement, Contractor acknowledges that it is
familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person
who contracts with the City for the rendition of personal services, for the furnishing of any material, supplies or

- equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from making any .
campaign contribution to (1) an individual holding a City elective office if the contract must be approved by the
individual, a board on which that individual serves, or the board of a state agency on which an appointee of that
individual serves, (2) a candidate for the office held by such individual, or (3) a committee controlled-by such
individual, at any time from the commencement of negotiations for the contract uiiti} the later of either the

"~ termination of negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series of contracts
approved by the same individual or board in a fiscal year have a total anticipated or actual value of $50,000 or more.
- Contractor further acknowledges that the prohibition on contributions applies to each prospective party to the
contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
finaricial officer and chief operating officer; .any person with an ownership interest of more than 20 percent in .~
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor, Additionally, Contractor acknowledges that Contractor must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126. Contractor fu:rther agrees to provide to City the
names of each person, entity or committee described above T

- 43. Requiring Minimum Compensation for Covered Eniployees
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a. Contractor agrees to comply fully with and be bound by all of the provisions of the M1n1mum
Compensatlon Ordinance (MCO), as set forth in'San Francisco. Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and lmplementmg guidelines and rules. The provisions of Sections 12P.5 and
12P.5:1 of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully set
forth. The text of the MCO is available on the web at www.sfgov. org/olse/mco. A partial listing of some of-
Contractor's obligations under the MCO is set forth in this Section. Contractor is required to comply with all the
provisions of the MCO, 1rrespect1ve of the llsttng of obhganons in this Section.

b. The MCO requlres Contractor to pay Contractors employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract
entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shall
contain contractual obligations substantially the same as those set forth in this Section. It.is Contractor’s obligation
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
. -any subcontractor under this Agreement fails to comply, Clty may pursue any of the remedtes set forth in this
Sectlon agalnst Contractor. ' .

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken-within 90 days of the exercise
or attempted exetcise of such rtghts, will be rebuttably presumed to be retaliation prohibited by the MCO.

d.- Contractor' shall maintain employee and payroll records as required by the MCO. If Contractor fails
to do so, it shall be presumed that the Contractor paid no rmore than the minimum wage required under State law.

e. The City is authonzed to inspect Contractor ] _]Ob sites and conduct interviews with employees and
conduct audlts of Contractor

f Contractor's commitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City.in its sole discretion shall détermine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to

. determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in ;
Section 12P.6.1 of the MCO as liquidated-damages are not a penalty, but are reasonable estimates of the loss that the
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P. 6 2of Chapter 12P.

g Contractor understands and agrees that if it falls to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages),
under the terms.of the contract, and under applicable.law. If, within 30 days after receiving written notice of 2
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot

- reasonably be cured within such period of 30-days, Contractor fails to commence efforts to cure within such period,

* or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
remedies available under applrcable law, mcludmg those set forth in Section 12P.6(c) of Chapter 12P. Each of these
remedies shall be exercrsable 1nd1v1dually or in comblnatton with any other rights or remediés available to the City.

h. Contractor represents and warrants that it is not an entlty that was set up, or is bemg used for the
purpose of evading the intent.of the MCO.

i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
. amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into an
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafter be
required to, comply with the MCO under this Agreement. This obligation arises on the effectivé date of the
agreement that causes the cumulative amount of aoreements between the Contractor and this department to exceed
$25,000 in the fiscal year. :

44, - Requiring Health Bexieﬁts for Covered Employees. Contractor agrees to'cornply fully with and be bound -
by all of the provisions of the Health Care Accountability Ordinance (HHCAO), as set forth in'San Francisco -
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Administrative Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same may
be amended from time to time. The provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and
made a part of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have the '
meanmas assrgned to such terms, in Chapter 12Q

a. For each Covered Ernployee, Contractor shall provide the appropriate health benefit set forthin * -,
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the
mmlmum standards set forth by the San Francxsco Health Comrmss1on

- b Notwrthstandmg the above, if the Contractor isa small business as deﬁned in Sectron 12Q. 3(e) of the
HCAO it shall have no obhgahon to comply w1th part (a) above.

. c. Contractor’s fallure to comply w1th the HCAO shall constitute a material breach of this agreement

" City shall-notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice of
a breach of this Agreement for violating the HCAO, Conitractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,

* . or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set

forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exermsable individually ¢ or in combination with
_any other nghts or remedles available to City. '

d. Any Subcontract entered into by Contractor shall requrre the Subcontractor to comply thh the
requirements of the HCAO and shall contain contractual obligations substantially the sarmie as those set forth in this
Section..Contractor shall notify City’s Office of Contract Administration when it enters inito such a Subcontract and
shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter: If a Subcontractor fails to
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s

- failure to comply, prov1ded that City has first provxded Contractor with notice and an opportunity to obtain a cure of
the violation.

‘. Contractor shall not discharge, reduce in compensatlon or otherwise discriminate against any
employee for notifying City . with regard to Contractor’s non¢ompliance or anticipated noncomphance with the
. requirements of the HCAO, for opposing any practlce proscribed by the HCAO, for participating in proceedings
related to the HCAO or for seeking to assert or enforce any rights under the HCAQ by any lawful means.

£ Contractor represents and warrants that xt is not an entrty that was set up, oris bemg used for the .
purpose of evadmg the intent of the HCAOQ.

g.. . Contractor shall maintain employee'and payroll records in compliance with the California Labbr' Code
. and Industrial Welfare Commission orders, including the number of hours each emp]oyee has worked.on the City
Contract. .
" h Contractor shall keep itself mformed of the.current requirements ofthe HCAOQ.

i. Contractor shall provxde reports to the City in accordance with any reporting standards promulgated by
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable. * .

J.. * Contractor shall provide City with access to records pertaining to compliance with HCAO after
receiving a written request from City to do so and being provided at least ten business days to respond.

k. Contractor shall allow City to inspeet Contractor’s job sites and have access'to Contractor’s employees
in order to monitor and determine compliance with HCAO.

1. C1ty may conduct random audits of Contractor to ascertain its comphance with HCAO Contractor

" agrees to cooperate with City when it conducts such audits.
. : 15
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m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than '$25,000 ($50,000 for nonprofits), but Contractor later enters into an-agreement or agreements that cause
Contractor’s aggregate amount of all agreements.with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or-greater than $75,000 in the fiscal year.

45, First Source ermg Program

. S a. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapter 83-of
. the San Francisco Administrative Code are incorporated in this Section by reference and made a part of this

" Agreement as though fully set forth herein. Contractor-shall comply fully with, and be bound by, all of the

provisions that apply to this Agreement under such Chapter, including but not limited to the remedies provided

" therein. Capitalized terms used in this Section and not deﬁned in this Agreement shall have the meamngs ass1gned
to such terms in Chapter 83. . .

b. First Source Hn'mg Agreemernit. As anessential term of, and con31derat10n for, any contract.or
property contract with the City, not exempted by the FSHA, the Contractor shall enter into a first Sotrce hiring
agreement ("agreement") with the City, on or before the effective date of the contract or property contract.

. Contractors shall also enter into an agreement with the Cxty for any other work that it performs in the City. Such
agreemerit shall: .

. 1) Set approprrate hiring and retention goals for entry level posrtlons The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its
. attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's -

participation in existing job training, referral and/or brokerage. programs. Within the discretion of the FSHA, sub]ect

“to appropriate modifications, participation in such programs maybe certified as mesting the requirenients of this
Chapter. Failure either to achieve the specifiéd goal, or to establish good faith efforts will constitute noncomphance
and will sub]ect the employer to the provrslons of Section 83.10 of this Chapter

: -
2) - Set first source mtervrewmg, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically -

. disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically dxsadvantaged individuals. The duration of the first source interviewing requirement shall be

"determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement.. A need for urgent or
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement.

. 3) Set appropriate requirements for providing notification of available entry level positions to the

" San Francisco Workforce Development System so that the System may-train and refer an adequate pool of qualified
‘economically disadvantaged individuals to participating employers. Notification should include such information as -
employment rieeds by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of entry level and training positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Employers should provide both long-tetm job need projections and notice before initiating the

_interviewing and hiring process. These nouﬁcanon requirements w111 take mto consideration any need to protect the
employer's proprietary information.

4) Set appropnate record keeping and momtormg requirements. The First Source lemg
_Administration shall develop easy-to-use forms and record keeping requirements for documenting compliance with
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record
‘keeping systems; be nonduplicative, and facilitate a coordinated flow of information and referrals.
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5)  Establish guidelines for employer good faith efforts to comply with the first source hiring
requirements of this Chapter. The FSHA will work with City-departments to.develop employer good faith effort
requirements appropriate to the types of contracts and property contracts handled by each department. Employers
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily
for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter

6) Set the term of the requirements.
-7 Set appropnate enforcement and sanctioning standards consistent with this. Chapter.

8) Set forth the City's oblrgatrons to develop trzumng programs job appllcant referrals, techmcal
assistance, and information systems that assist the employer in complymg thh this Chapter. - -

. 9)°  Require the developer to include- notice of the requtrements of this Chapter in leases, subleases,
and other occupancy contracts.

, e ‘Hiring Decisions. Contractor shall make the final determination of whether an Economically
D1sadvantaged Indrvrdual referred by the System is "qualified" for the posmon

d. Exceptions. Upon application by Employer, the Flrst Source Hiring Admrmstratlon may grant an’
exception to any or all of the requirements of Chapter 83 in any srtuatlon where it concludes that compliance with
thlS Chapter would cause economic hardshrp

e. . Liquidated Damages. Contractor agrees:
1y . To be liable to the City for liduidated damages as provided in this section;

2) To be sub_]ect to the procedures ‘governing enforcement of breaches of contracts based on
violations of contract provrsrons required by this Chapter as set forth in this section;

. 3)  That the contractor's commitment to comply with this Chapter is a material element of the Crty s
consideration for thrs contract; that the failure of the contractor to comply with the contract.provisions required by
this Chapter will cause harm to the City and the public whichi is significant and substantial but extremely difficult to .
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages of up to-$5,000 for every notice of a new hire for an
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor's failure to .comply with its first source referral contractual
obligations. .

4) That the continued failure by a contractor to comply with its first source referral contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of Hquidated damages of up to $10,000 for each entry level position improperly withheld from the -
FESHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other
damages that the City. suffers-as a result of the contractor s contmued failure to comply with its first source referral
contractual obhgatlons,

5) That in addition to the cost of investigating alleged violations under this Section, the
computatlon of l1qu1dated damages for purposes of this section is based on the following data: -

(a) The average length of stay on publlc assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and )
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(b)) Im 2004 the retention rate of adults placed in- employment programs funded under the
Workforce Investment Act for at least the first six months of employment was 84.4%. Since quahﬁed individuals
under the First Source program face far fewer barriers to employment than their counterparts ih programs funded by
the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year, -

’ Therefore, liquidated damages that total $5,000 for first v1olat10ns and $10,000 for subsequeént violations as
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City
by the farlure of a comractor to comply with its first source referral contractual oObligations.

6) That the failure of contIactors to comply w1t.h this Chapter, ‘except property contractors, may be
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
) Adnnmstrahve Code as well as any other remedies available under the contract or at Iaw, and

Vlolatlon of the requrrements of Chapter 831is sub_]ect to an assessment of hqmdated damages in the
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be
. made by the FSHA.

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to comply )
with the requirements of Chapter 83 and shall contain contractual obhgatlons substantlally the same as those s¢t
“forth i in this Section. . .

46. Prohxbltlon on Polmcal Actxvxty WIth City Funds. In accordance with San Francisco Admrmstratwe Code
Chapter 12.G, Contractor may not participate in, support, or attempt to influence any political campaign for a
candidate or for a ballot measure (collectively, “Political Activity”) in the performance of the services provided

- under this Agreement. ‘Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller.” The terms and provisions of Chapter
'12.G are incorporated herein by this reference. In the event Contractor violates the provisions of this section, the
City may, in addition to any other riglits or remedies available hereunder, (i) terminate this Agreement, and

(ii) -prohibit Contractor from bidding on or receiving any new City contract for a period of two (2) years. The
Controller w1ll not conmder Contractor’s use of proflt as a violation of this section.

.47, Preservative-treated Wood Contammg Arsemc. Contractor may not purchase preservatlve-n-eated wood
products containing arsenic in the performance of this Agreement unless an exemption from the requirements of
Chapter 13 of the San Francisco Environment Code is obtained from the Department of the Environment under
Section 1304 of the Code. The term “preservative-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to,
chromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal copper
arsenate preservative. Contractor may purchase preservative-treated wood products on the list of env1ronmenta11y
preferable alternatives prepared and adopted by the Department of the Environment. This provision does not.

" preclude Contractor from purchasing preservative-treated wood containing arsenic for saltwater immersion. The
term “saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or facilities
that are partially or totally immersed in saltwater. ' '

48. Modification of Agreement. This Agreement may not be modified, not may compliance with any of its
terms be warved except by wntten mstrument executed and approved in the same manner as this Agreement

49. Administrative Remedy for Agreement Interpretatlon DELETED by mutual agreement of the parties A

50. Agreement Made in California; Venue. The formation, interpretation and performance of this Agreement
shall be governed by the laws of the State of California. "Venue for all litigation relative to the formation,
interpretation and performance of this Agreement shall be in San Francisco.

51. Construction. All paragraph captrons are for reference only and shall not be considered in construing this
Agreement.

: i . .18 ‘
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52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and supersedes all
other oral or written prOVlSlOHS This contract may be modified only as provided in Section 48, “Modification of
Agreement .o

53. Comphance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes, ordinances
and regulations of the City and of all state, and federal laws in any manner affecting the performance of this .
Agreement, and must at all times comply with such local codes, ordmances and regulations and all applicable laws
as they may be amended from time to time. :

54, Services Provnded by Attorneys. Any services tobe. provrded by a law firm or atterney must be revxewed
and approved in writing in advance by the City -Attorney: No invoices for services provided by law firms or
attorneys, including, without limitation, as subcontractors of Contractor, w1ll be pa1d unless the provider received
‘advance written approval from the City Attorney.

55. Supemston of Minors. Contractor and any subcontractors shall- comply with California. Penal Code .
section 11105.3 and request from the Department of Justice records-of all convictions or any arrest pending
adjudication involving the offenses specified in Welfare and Institution Code secfion 15660(a) of any person who.
applies for employment or volunteer posmon with Contractor, or any subcontractor, in which he or she would have
supérvisory or dlscrplmary power over a minor under his or her care: If- ‘Contractor, or any subcontractor, is
providing services at a City park, playground, -recreational center or- beach. (sepdrately and collectively,
"“Recreational Site”), Contractor shall not hire, and shall prevent its subcontractors from hiring, any person for
" employment or volunteer position to provide those services if that person has been convicted of any offense that was
listed in_former Penal Code section 11105.3 (h)(1) or 11105.3(h)(3). If Contractor, or any of its subcontractors,
hires an employee or volunteer to provide services to minors at-any location other than a Recreational Site, and that
. employee or volunteer has been convicted of an offense specified in Penal Code section 11105.3(c), then Contractor
shall eomply, and cause its subcontractors to comply with that section and. provide writtén notice to the parents or
guardiaris of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the-day the emplayee or volunteer begins his or her duties or tasks, Contractor shall provide, or cause
. its subcontractors to provide.City with a copy of any. such notice at the same time that it provides notice to any .
parent-or guardian. Contractor shall expressly require any of its subcontractors with- supervisory or disciplinary
power over a minor to comply with ‘this section of the Agreement as a condition of its contract with the
subcontractor: Contractor acknowledges and agrees that failure by Contractor orany of its subcontractors to comply
with any provision of ‘this section of the Agreement shall constitute an Event of Default. Contractor further
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor anly amounts paid under this Agreement, and to ‘withhold any
future payments to Contractor. The remedies provided in this Section shall not limited any other.remedyavailable
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude .or in any way be
deemed to waive any other remedy.

56. SeVerabxhty Should the apphcatlon of any prov181on of thls Agreement to any particular facts or
circumstances be found by a court-of competent jurisdiction to be invalid or unenforceable, then (a) the validity of
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed without
further action by the parties to the extent necessary to make such provmon vahd and enforceable.

57. Protectlon of Prlvate Informatlon Contractor has read and agrees to the terms set forth in San Francxsco
Administrative Code Sectlons 12M.2, “Nondisclosure of Private Information,” and - 12M.3, “Enforcement” of

: Administrative Code Chapter 12M, “Protection of Private Information,” which are incorporated herein as if fully set
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section 12M.2 of this
Chapter shall be a material breach of the Contract. In such an event, in addition to any other remedies available to it
under equity or law, the City may terminate the Contract, bring a false claim action against the Contractor pursuant
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor
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58. Grafﬁtl RemovaL Graffiti is detrimental to the health safety and welfare of the community in that it
promotes a perception in the community that the laws protecting public and private property can be disregarded with
impunity. This perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the -
commumty and leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of
* life; is inconsistent with the City’s property maintenance goals and aesthetic standards; and results in additional
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from pubhc and private
property. Graffiti results in' visual pollution and is a public nuisance. Graffiti must be abated as qmckly as possible
to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread of graffii.
Contractor shall remove all graffiti from any real property owned or leased by Contractor.in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) dlscovery or notification of the graffiti
or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not intended to -
require a Contractor to breach any lease or other agreement that it may have concerning its use of the real property.
The term “graffiti* means any inscription, word, figure, marking or design that is affixed, marked, etched, scratched,
drawn or painted on any building, structure, fixture or other improvement, whether permanent or temporary, '
including by way. of example only and without limitation, signs, banners billboards and fencing surroundlng
construction sites, whether public or private, without the consent of the owner of the property or the owner’s
authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any sign or
banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public Works
Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or
marking on the property that is protected as a work of fine art under the California Art Preservation-Act (California
Civil Code Sections 987 et seq.) or. as a work of visual art under the Federal Visual Artists Rights Act of 1990 (17
U.S.C. §§ 101 et seq.). Any failure of Contractor to comply with this section of this Agreement shall constitute an

. Event of Default of this. Agreement. -

59. Food Service Waste Reductlon Requirements. Effective June 1, 2007 Contractor agrees to comply fully
with and be bound by all of the provisions of the Food Service Waste Reduction Otdinance, as set forth in San
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines and rules.
The provisions of Chapter 16 are incorporated herein by reference and made a part of this Agreement as though fully ‘
set forth. This provision is a material term of this Agreement. By éntering into this Agreement, Contractor agrees
that if it breaches this provision, City will suffer actual damages that will be impractical or extremely difficulf fo
determine; further, Contractor agrees that the sum of one hundred dollars ($ 100) liquidated damages for the first
breach, two hundred dollars ($200) liquidated damages for the second: breach in the same year, and five hundred
dollars ($500) liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage
that City will incur based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary damages

- sustained by City becanse of Contractor’s failure to comply with this provision.

60.. Left blank by agreement of the parties. (Slavery era dlsclosure)

61. Cooperatlve Draftmg Thxs Agreement has been drafted through a cooperatlve effort of both parties, and
both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall
be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed against
~ the party drafting the clause shall apply to the interpretation or enforcement of this Agreement.

62. Dispute Resolution Procedure. A stpute Resolution Procedure is attached under the Appenchx G to’
address issues that have not been resolved administratively by other departmental remedies.

63. Adetlonal Terms Additional Terms are attached hereto as Appendix D and are incorporated into thlS
Agreement by reference as thOugh fully set forth herein.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreernent on the day first mentioned above,
CITY o CONTRACTOR

Recommended by: Larkin Street Youth Services

/ 25

B A A. GARCIA, MPA /  Date 7
irgetor of Health .

Approved as to Form:

DENNIS J. HERRERA
City Attorney

\ Eé: % :__ - 2fref
By: TERENCE L ' / Date .
Deputy City Attorney - ‘ . ' ’
: x_/#—' / 2/7// (!

Sherilyn Adams Dhte
' Executive Director
Approved: . 701 Sutter Street, 2nd Floor
. San Francisco, CA 94109

City vendor number: 10991

: 12 / 28
NaOMIKELLY . Dae
Directgy Office of Contract
Admin\stration and Purchaser
Appendices
A:  Services to be provided by Contractor
B:  Calculation of Charges
C: .N/A (Insurance Waiver) Reserved
D:  Additional Terms '
E: HIPAA BusinessAssociate Agreement
F.  Invoice
G:  Dispute Resolution
H:  Private Policy Compliance
I: Emergency Response
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. Appendix A -

COMMUNITY BEHA VIORAL HEALTH SERVICES

The following requrrements are incorporated mto Appendix A, as provrded in th1s Agreement under Sectron
4. SERVICES. ’ : . -

A Contract Administrator:

In performmg the SERVICES hereunder, CONTRACTOR shall report to Andrew Williams, Contract -
Administrator for the CITY, or her desrgnee

B.- .- Reports: . o -

Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is'a necessary and material term and
condition of this Agreement, All reports including any copies, shall be. subrmtted on recycled paper and printed on
double-sided pages to the maximum extent possible. :

“C. ' Evaluation:

Contractor shall participate as requested with the City, State and/or Federal governmentin _ -
evaluative studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the '
requirements of and participate in the evaluation program and management, information systems of the City. The
City agrees that any final written reports generated through the evaluation program shall be made available to
Contractor within thirty (30) working days: Contractor may submit a- written response within thirty workmg days of .
recerpt of any evaluation report and such response will become part of the official report.

D. . -Possession of Licenses/Permits:

Contractor warrants the possession of all hcenses and/or permits required by the laws and
regulations of the United States, the State of California; and the City to provide the Services. Failure to maintain
these hcenses and permits shall constitute a material breach of this Agreement.

E. Adequate Resources:. ' : : -

c Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s superv1sron, by persons authorized by law to perform such Services.

B Admrssron Policy:

Admission policies for the Services shall be in wrmng and available to the public. Except to the
extent that the Services are to be rendered to a specific population as described in the programs listed i in Section 2 of
Appendrx A, such policies must include a provision that clients are accepted for care without dlscnmmatlon on the
basis of race, color, creed, religion, sex, age, natronal origin, ancestry, sexual orlentatron gender identification,
 disability, or AIDS/HIV status.

G - San Francisco Residents Only:

"Only San Francisco residents shall be treated under the terms of this Agreement Exceptlons must
have the written approval of the Contract Administrator.

H Grievance Procedure

Contractor agrees to establish and mamtam a written Client Grievance Procedure which shall
mc]ude the following elements as well as others that may be appropriate to the Services: (1) the name or title of the
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved
party to discuss the grievance with those who will be making the determination; and (3) the right of a client -
drssatrsﬁed with the decision to ask for a review and recommendatron from the-community adv1sory board or
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planning council that has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and
. any amendments thereto, to each client and to the Director of Public Health or his/her designated agent (heremafter
" -referred to as "DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this
procedure upon request . .

I Infectxon Control, Health and Safety:

" (1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as - defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www.dir.ca. gov/title8/5193.html), and" demonstrate compliance with all requirements mcludlng, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2) Contractor niust demonstrate personnel policies/procedures for protection of staff and clients from
other commiunicable diseases prevalent in the population served. Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosm (TB) -
survelllance training, etc. .

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis.(TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommehdations for health -
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,
as appropnate .

(4) Contractor is respons1ble for site conditions, equlpment health and safety of thexr employees and
all other persons who work or visit the job site.

(5) Contractor shall assume liability. for any and all WOrk-related mjunes/ﬂlnesses including infectious
- exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events
and providing appropriate post-exposure medical managemient as required by State workers' compensauon
laws and regulations. ‘

(6) Contractor shall comply with all apphcable Cal-OSHA standards mcludmg mamtenance of the
OSHA 300 Log of Work-Related Injuries and Ilinesses. :

-(7)- Contractor assumes responsibility for procunng all medical eqmpment and supphes for use by
their staff, including safe needle dev1ces, and provides and documents all appropriate training.

(8) Contractor shall demonstrate compliance with all state and local regulatlons with regard to
handling and disposing of medical waste.

J Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed -
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
-documents or announcements shall contain a credif substantially as follows: "This program/servxce/acnv1ty/research
project was funded through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

(1) Fees required by federal, state or City laws or regulations to be billed to the tlient, client’s family,
or insurance company, shall be determined in accordance with the client’s-ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost, No additional fees may be charged to the
client or the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under this Agreement. :

‘

2) Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a-greater number of persons may receive Services. Accordingly, these revenues
and fees shall not be deducted by Contractor from its billing to the City.

L. Blfllnv= and Information System
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CONTRACTOR agrees to participate in the CITY’S Commumty Behavioral Health Services
(CBHS) Billing and Information System (BIS) and to follow data reporting procedures set forth by the CBHS BIS
and Quality Improvement Units,

M. Patients Rights: . .
All applicable Patients Rights laws and proéedures shall be implemented.
N. _ Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed
upon units of service for any mode of service hereunder, CONTRACTOR shall immediately notxfy the Con!ract
Administrator in writing and shall spcclfy the number of underutlhzed umts of service.

0. Ouahtv Improvement:

: CONTRACTOR agiees to develop and implement a Quahty Improvement Plan based on mternal
. standards established by CONTRACTOR applicable to the SERVICES as follows: )

(1) Staff evaluations completed on an annual basis.

(2) Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Imprévement Plan.

P. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a N on-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report.

Q. Harm Reduction

The pro gram has a wrltten internal Harm Reduction Policy that includes the guldmg principles per Resolution
# 10-00 8 1061 1 of the San Franc1sco Department of Public Health Commission.

)

v R. Corﬁgliancé with Community Behavioral Health Services Policies and Procedures .

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly. informed of such
pohc1es Lack of knowledgc of such pohcms and procedures shall not be an allowable reason for noncomphance

2. Description of Services
Detailed description of services are listed below and are attached hereto
Appendlx A-la Housing Service Parrmarshlp for Transitional Age Youth
Appendlx A-1b Suppomve Services for Housmg for TAY
Appendix A-1lc Peer-based Services for Transitional Age Youth
Appendfx A-2 Homeless Youth Substance Abuse Project -
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' Contraetor' Larkin Stree. « cuth Services o . o Appendlx A-la
.~ Program: Housing Service Partnership for TAY ' Contract Term 07/1/ 10—-06/30/ 11
B Cxty Fiscal Year 07/1/10—06/30/11 .

‘v

‘1) Program Name: Housmg Serwce Partnershlp for Transmonal Age Youth
Program Address: Larkin Street Youth Servwes
S 7701 Sutter Street .
City, State Zip: San Francisco, CA 94109
- Telepbone: (415) 673-0911 - ‘
Fax: " (415)749-3838

' " 2) Nature of Document
X[:l ‘New Renewal D Modiﬁcetion

3) Goal Statement

. The goal of the Housing Service Partnérship for Transmonal Age Youth is to coordinate with the City’s
Full Service Partnershlp provider, Family Service Agency and Community Behavioral Health Services, to
link homeless, marginally-housed and at-risk transitional age youth (ages 16 — 24) who have serxous

" emotional disorders or serious mental illness w1th safe, stable housing. °

4) Target Populatlon
The Housing Service Partnership targets transmonal age youth (ages 16 — 24) in San Francisco who have
serious emotional disorders or serious mental 1llness and are in need of housmg The pmnary, secondary,
and tertiary target populations for this project are: : : .
e  Age: Transitional Age Youth (TAY) ages 16 — 24
» Homeless Status: homeless, living on the streets or in shelters, margmally housed or at lmmment
risk of homelessness
e Other target factors: youth who.are currently not served or underserved youth leavmg foster care,
youth exposed to violence, immigrants, youth who are aging out of the child and youth mental
health, child welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or
institutionalization, youth who are African American, Latino/a, Asian/Pacific Islander, and youth
who identify as LGBT, youth with co- -occurring substance abuse disorder. -

5) Modahty/Interventlons

A Modallg’ of servzce/mterventzan .

The Housing Service Partnership for Transitional Age Youth will provide a total of up to twelve

(12) units of housing to youth referred by the Full Service Partnership for Transitional Age Youth

These may be individual units for single occupancy, or multiple-bedroom units for congregate

living. Larkin Street will provxde intake and assessment, move-in assistance, a rent
_payment/savings plan, eviction prevention, coordination with property management, life skills

training related to maintaining housm and access to Larkin Street’s full continuum of supportive
" services. '

. All housing units will be clean, safe and healthy living environments, It is importarit that clients
- who have been marginalized, homeless and underserved have access to housing units that are
pleasant have reasonable natural light, are in good repair, and are located near important
community amenities for additional supports. In addition to meetmg all health and building codes,
units will be maintained of desxrable quality.

B. Deﬁnmon of Billable Services
One Umt of Service is equal to one day of housing (See Appendlx B-1).

S Housing Sitt | #ofProgram | TypeéofUnits | Total | Lease Rateper |
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Contractor: Larkin Street . ... Services o S Appendix A-la
Program: HousingService Partnership for TAY B Contract Term: 07/ 1/10-06/30/11
Clty Flscal Year 07/1/ 10—06/30/ 11 '

Umts ' , - ' MHSA - - unitclient
‘ ’ ‘ Clients
] . - per site
| Entella Hotel 15 Studios |5, $1,000
1000 Naples Street 5 Single Family shared | 5 $750 per client; = -
: housing with two $3,000/mo./unit

: _ ‘ .| Studios | '
438 California Street | 3 . Flat 3 ?

4

6) Methodology

» A. Outreach, Recruitment, Promotion and Advertisement
HSP is housing specifically for TAY in the TAY Family Service Partnerships (FSPs) at Family Service
. Agency (FSA) and CBHS. All referrals w111 be approved through the CBHS TAY Authorization Unit.
B. Admlssmn, enrollment and mtake o
. The application and intake process into housing will follow Larkin Street 5 current protocol, w1th the
" necessary flexibility to ensure a timely and smooth entry into housing for each youth. Once a youth is
" identified for housing by Larkin Street, CBHS or Family Service Agency, he.or she will meet with the
Manager of Mental Health and Substance Abuse to condiict an initial interview and assessment of the
*youth’s strengths and challenges and to discuss program expectations. Following the initial meeting, the
* youth will meet with an Education and Employment Specialist for an educational and vocational
assessment. Next, the young person will meet with the Housing Specialist to discuss goals and prepare 4
consumer-driven preliminary case plan. Larkin Streef’s protocol allows for. flexibility and expedience in
ucompletmg the intake process. Staff coordinate closely with the referring service prov1der and the youthto
ensure that there are no barriers to completmo the intake process

Followmg the interview and assessment process, the Manager of Mental Health and Substance Abuse, with
feedback from the Housing Specialist and Education and Employment Specialist, presents the potential
client to the Program Director. The needs of each candidate are discussed further in the development of a
thorough and informed case plan. Larkin Street will consult with the appropriate members of the FSP
treatment team and CBHS’ TAY-Access Team throiighout this process and in making a final decision as to.
_ the suitability of each candidate for the program. The decision will be based on the young person’s
demonstrated motivation to meet the program’s expectations around accessing supportive services and
establishing and working toward reasonable goals for treatment, recovery, education, and employment. The .

" . assessment and interview process also enables Larkin Street staff to establish the best possible fit for the

young person regarding the size, location, and housing model (scattered- or single-site). Factors that would’
disqualify a client for housing would include a lack of motivatipn to establish and work toward goals, or if
the severity of their treatment needs suggests that supportive housing would not be a safe op’uon for the
individual: .

Prior to client placement, CBHS and Larkin Street will work together to determine what locations each of
the CBHS HSP and TRH clients are placed into based upon individual client clinical information and on a
case-by-case basis. Selected scattered housing sites (on Naples and Cahforma Streets) w1ll be made
avallable to CBHS HSP and TRH clients when clinically indicated.

C. Service Delxvery :
Once a young person is acccpted into the program and assuming housing is 1mmed1ately avallable the
Manager will establish a move-in date. If all units are filled and no appropriate housing is available, the
young person will be placed on a waiting list and have access to Larkin Sireet’s youth shelter programs to
- ensuré that they are safely housed in the interim. Once a move-in date is established, the Manager will
schedule the youth to meet with the property manager to view the unit, review all apphcable house riles,
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' rsi gn the program agreement and recei've their keys. Important components of this agreement include f

- minimum expectations around program participation, safety issue, rent policies, and situations and
‘conditions that would jeopardize a.resident’s housing. Larkin Street’s Housing Specialist will work closely
with each youth through twice weekly meetings (more often as needed depending on the individual) to
ensure that the 'young person abides by the aoreement and is approprlately linked with suppomve serv1ces

. -In order to ensure the smooth transmon of each youth into housing, Larkin Street a.llots move-in costs for
each youth. These funds are provided to youth in the form of gift éertificates to local retailers that provide
basic furniture, bedding, cleaning supplies, efc., so that youth who have beer unstably housed or homeless
and living on the streets have the required amenities to furnish, maintain, and féel comfortable in their new
homes. - : : :

Bach yourig person will be required to pay up to 30% of their monthly income toward “rent” (income-will
include SST and General Assistance). Their monthly contributions will be deposited into an interest-bearing
savings account and returned to them when they leave housing. This strategy encourages money
management and helps to prepare youth for independent living when they exit services; It also provides a
source of funds for security deposits and other move-in costs when they transition out of the program The
Housing Specialist will establish a monthly réntal payment schedule and collect rent on the 1% and 15™ of
each month. The Housing Specialist will work closely with éach young person to establish a written rental
payment plan to address any issues around late payment or non-payment of rent and reinforce the
program’s expectations around timely payment. This rent payment model is an effective means of imitating
. real life situations and helps to prepare youth for greater self-sufﬁcrency

Larkin Street’s Housing Specialist will work closely thh the youth and their service prov1ders to address
behavior issues'that would jeopardize the youth’s housing, including failure to abide by the program
agreeinents or disruptive behiavior, Efforts to avoid the loss of housing will include interfacing with the
property owner and the youth around repeat incidents, implementing correction plans, and coordinating
with the FSP to address factors that may be corntributing to a resident’s behawor Should Larkin Street’s .
intervenitions fail to resolve the situation, however, Larkin Street will first encourage a young person to
relinquish their unit. Youth will be given a:30-day netice and Larkin Street will attempt to secure
. alternative housing to prevent the young person from becoming homeless. Alternative’ housmg may include.
inpatient substance abuse or mental health programs or supported living.

Larkin Street will rely on the property manager to complete all needed maintenance and repairs on the
units, and we will advocate on behalf of the ‘youth if the property owner is slow to respond to reasonable
requests. Larkin Street will work with property managers with whom we have longstanding and positive
1elanonsh1ps in order to avoid the challenge of working with new partners around these issues. The.
designated property managers have been chosen due to the high quality of the units they own, their

* understanding of the unique barriers homeless youth face, and their continued responsweness to their
needs. Larkin Street will be liable for property damage that tenants cannot resolve themselves, and employs
a full-time facilities manager to address such issues as they arise.

Larkin Street has an established response protocol to ensure that we are immediately available for
emergencies. A manager- or director-level staff person is designated as the on-call contact for each
program during evening and weekend hours when the Housing Specialist is unavailable to respond to issues
that arise. The protocol ensures that a decision-maker is'available 24 hours a day, seven days a week to
address such emergency calls from building owners and tenants.

All youth who. access housmg through Larkin Street have immediate access to the full array of supportlve
services we offer, including wraparound case management, mental health and substance abuse services °
through the Assertive Community Treatment and Substance’ Abuse teams, peer-based counseling, the HIRE .
UP Education and Employment Program, and art and recreational activities. We will work closely with the-
FSP to ensure that each young person’s treatment plan is robust and non-duplicative. Also, we will
continually assess the youth enrolled in the HSP program in order to ensure that they are placed inthe - -
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K housmg that best meets each client’s 1nd1v1dual needs. Other housmg ACTOSS- our contmuum of care will be
made available as needed ‘ :

TEMPORARY VACANCY: Larkin will 1mplement the Temporary Vicancy notification for HSP and

TRH housing programs. The HSP and TRH Housing programs require that the assigned housmo site be the ~

- client’s primhary residence..Clients may X‘CCCIVC permxssmn to vacate thelr unit for a maximum of 90 days
for the following reasons:

Res1dent1al treatment for substance abuse and/or mental health 1ssues or
Incarceration, or -

Hospitalization, or

Family emergency

o @ & o

CA temporary vacancy cannot exceed 90 days, with the exceptxon of extenuatmg cucumstances and CBHS
" PURQC .Authorization Team. Since the housing slots are paid for by DPH—CBHS clients will not be
charged for holding slots during the temporary vacancy.

VACANCY ALERTS: While every effort will be made to avoid unnecessary vacancies in the HSP and

. TRH Housing programs, the Program Director will notify the CBHS TAY Authorizer in writing by e-mail
within three days of the housing slot becoming vacant. Arrangements will be made to place another TAY in,
the available housing slot within two weeks from the vacancy alert date. '

D. Exit Process -

" Transition planning will occur in close coordination with CBHS and FSP to ensure a smooth and
appropriate exit ffom the program. Transition planning will occur well in advance of a young person’s 25t
birthday (when s/he becomes ineligible for the program), when s/he exhibits readiness to transition into a
more independent housing situation, or when his/her needs are not being met by the HSP. Staff provide
aftercare services for up to a year after youth leave services. Aftercare may include follow-up calls and -

. visits from staff as appropriate in order to ensure a successful alternative living placement. The youth's case

is closed only if the youth has stabilized off the streets, as determmed by 30-day, 90- day, 6- month and 1--

year follow—ups . .

The decision to dlscharge a client must be in coordination with the FSPs and must ahgn thh the clients’
clinical needs and treatment plan and housing goals.

E. Staffing
Chief of Programs (.04 FI‘E) The COP provides senior leadersth of the program mcludmg the direct
supervision of the Director of Community Based Services. Responsxbllmes include long-term program
planning and semor-level coordination and oversight.

Director of Community Based Services (.04 FI‘E) This position provides senior leadership of the day-to-
day operations of the program, including direct supervision of the MHSA Manager, contract oversight and
reportmg, ancl coordination with CBHS.

"MHSA Manager (.05 FTE): The primary role of the manager of mental health and substance abuse services
is to provide oversight of ¢community-based housing and supportive peer-based services targeting
transitional aged homeless. youth. The Manager of Mental Health and Substance Abuse Services establishes
and maintains relationships with property management and community behavioral healthcare providers and -
coordinates with CBHS’TAY Access Team. The Manager provides clinical leadership agency-wide and
supervision to direct service staff. The Manager also provides on-site assessment and therapy to clients in
LSYS’s drop-in centers. This position is a member of the agency Management Team.

Hori_sing Specialist (.51 FTE): The primary role of the Housing Specialist is to provide supportive outreach
services to high-risk, homeless youth who are participants in our scattered-site housing program for
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transmonal aged youth The Housmg Specmhst is responsrble for managmg sub Iease agreements Wlth
partwrpants, collectmg and managing rental payments, providing eviction prevention services, pr0v1dmg
individual and group life skills coaching. Additional responsibilities inclnde: intake and assessment, case
planning and-contracting, resource brokerage and referral, case coordination and advocacy; follow up and’
after care; and recordkeepmg The Housing Specialist assists with all aspects of participants’ move-in
process. The Housing Specialist is also responsible for managmg relatxonshrps with building managers to
insure facility maintenance and utilities are in working order. °

Director of Research and Evaluation (.03 FTE): This position provides senior leadership of evaluation .
efforts, including developing and tracking measures to assess the success of the program. Larkin Street will
participate in all MHSA required evaluatlon efforts under the direction and leadershlp of the Drrcctor of
Research and Evaluation.

- _Data Entry Specialist (.05 P'I“E): The primary responsibility of this position will be to coordinate data
collection and data entry and prepare reports on services provided with MHSA funds.

Executive Director (.00 FTE): This position provides executive'leaders}rip'and fnterfaces with DPH staff
regarding ongoing program development. Provides direct supervision.to the Chief of Programs This
position is not funded by this contract.

Facilities Manager (.05 FTE): The primary responsibility of the facilities manager is to oversee facility
mamtenance for sites across the Larkm Street continuum.
7) Objectives and Measurements
A. Perfor’mapce/Outcome Objectives
1. 'Pro,'t';rams will enroll 2 minimum number of clients: Housing Service Partnership =12 beds.

Data Source Monthly invoices.

2. Programs will enroll clients that meet CBHS TAY criteria and that are centrally authonzed by the
CBHS TAY Authorlzatxon Umt oo

Data Source CBHS Chart Revzew Team will conduct chart audit to find 100% of all
charts audzted will contain authorzzatzon form,

yo

3. Programs will participate in all trainings required by DPH and CBHS.

Data Source: Program will provide to Program Manager evidence of staff attendance at
all-required trainings. :

4, ‘Programs will comply with all MHSA data and process evaluation requirements.

Data Source CBHS wzll review r eports from State that document program ‘s accurate
and timely reportzng

S. Prooram staff will work together with other CBHS providers as an integral part of the client’s
_ treatment team and maintain consistent, nmely communication and follow-up w1th fellow
provrders of the team.

Data Source: Program Manager will monitor.

6. Program staff will participate in réquired CBHS meetings, administrative and clinical. -
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Data Source Pragram Manager will manztor .

7. Program will estabhsh a clinical supervision structure and schedule outhmng supcrvxsonal lines of
- responsibility.

Data Source: Program will submzt ta Program Manager an Agency Organzzatzonal
Chart demonstratzng supervision structure.

B. Other Measurable Objectives

Tl ~ Program will prov1de a minimum number of bedmghts 12 youth x 365 mghts X 85% occupancy = - '
3,723 bednights.

Data Source: Program self-report.
.2. 80% of housed youth will be retained in housing or transition to alternative stable housing.
Data Source'. Progrant se%report. :

. 8) Continuous Quality Improvement :

.In order to evaluate and ‘monitor the success of the HSP Larkin Street collects a mgmﬁcant amount of data

- on each participant. Each youth entering Larkin Streét’s services completes a comprehensive intake that
includes general demographic information, and substance abuse, mental health, and HIV risk assessments. -
Once a youth has been-entered into the system, it i$ possible to follow the services provided for each youth

.at each program site. All data from client intakes and assessments are entered into the agency’s database.
Through this system, Larkin Street can report on the number of youth served, ptesenting problems
including substance abuse and mental health problems, units and type of service provided, number of youth
fulfilling treatment plans and leaving strect life. Follow:up. assessments are conducted at six and twelve
‘months by-program staff. :

Larkin Street’s Director of Research and Evaluation will provide a statistical analysis of demographic data

to describe characteristics of youths entering and staying in the program. Analysis will also be provided

regarding clients’ levels of substance use and behavior intention. For youth in counseling and case

management, specific goals and progress toward them ar¢ part of their case management records and will

be available for more detailed assessment of retention and progress. Information on youth who complete
specific program components, transfer to other programs or levels of care can also be reported.

Larkin Street agrees'to abide by the most current policies and requirements established by the Health
Commission, CBHS; and the funding source for this contract regarding Client Satlsfactlon, Harm
’ Reductlon, and Cultural Competency:

Client Satisfaction: Larkm Street is.committed to 1nvolv1ng youth in program evaluation and Zincorporating
their feedback into future program design. Youth are asked on a regular basis to comment on the -
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to

_complete an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services ‘
analyzes the survey data at the end of the grant yéar to insure that the largest.number of youth is included in
the analysis thereby providing the most statistical power possxb]e

Harm Reduction: Larkm Street employs a harm reduction model and emphasizes the prov1s1on of these
services within a continuum of care for homeless and high-risk youth The HSP will work to ensure that all
housing services are provided within a coordinated system of care that addresses the full spectrum of a
young person’s needs, including food, clothing, shelter, medical care, transitional living, education, _]Ob
training, and access to drug treatment and mental health programs

Cultural Competency: One of Larkin Street’s primary strengths is our expertise with respect to cultural-,
' linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience
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reachmg the at-rxsk populanons this prOJcct serves, and our success i§ dug 1arge1y to our core value of
providing culturally competent services. To teinforce this commitment, Larkin Street has implemented an
agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to-
staff, staff-to-client, client-to-client, and interagency relations to maximize efforts that are working wcll
and to diagnose and addréss needs related to culture, race, ethnicity, sexual o,pentanon gender and gendcr
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a _
meaningful training currlculum is delivered annually to staff to promote effective services to dlverse
populations. .

-
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1) Program Name:. Suppomve Scrv1ces for Housmg for TAY
: Program Address: Larkin Street Youth Services
' 701 Sutter Street '
_City, State Zip: San Francisco, CA 94109
" Telephone:  (415) 673-0911
" Fax: .(415) 749-3838

2) Nature of Document
XD New .  Renewal [ 1 Modification .

3) Goal Statement -

The goal of Supportive Services for Housing for Transitional Age Youth is to hnk homeless marginally-
housed and at-risk transitional age youth (ages 16 —24) who have serious emotional disorders of serions
mental illness with safe, stable housing and an array of suppomve services to help them maintain housmg
and. work toward long—term self sufficiency.

4) Target Populatlon '

: Suppomve Services for Housing targets transmonal age youth (ages 16 through 24) in San Franc1sco who

. have serious emotional disorders or serious mental illness and are in need of housing and supportive
services to help them obtain and mamtaln housing. The primary, secondary, and tertiary taxget populations .

for this project are: . .

o Age: Transitional Age Youth ages 16 through 24

» Homeless Status: homeless, hvmg on the streets or .in shelters, marginally housed or at imminent

.- riskof homelessness :

. Other target factors: youth who are currently not served or are underserved, youth leaving foster
care, youth exposed to violence, immigrants, youth who are aging out of the child and youth
mental health, child welfare and/ef juvenile justice systems, youth at risk of involuntary
hospitalization or institutionalization, youth who are African American, Latino/a, Asian/Pacific
Islander, and youth who identify as LGBT, youth with co-occurring substance abuse disorder.

5) Modality/Interventions

A. Modality of service/intervention
Supportive Services for Housing for TAY will provide 60 youth with serious emotional disorders and
-serious mental illness with an array of supportive services, including wraparound case management, peer-
based counseling, life skills including money management, vocational training and employment |
counseling, and emergency financial assistance.

B.. : Deﬁnition rof Billable Services

One Unit of Service is equal to'one hour of individual mterventlon with a case manager
(See Appendlx B-3). ‘

6) Methodology

A. Outreach Recruitment, Promotion and Advertlsement )
Larkin Street will coordinate with Community Behavioral Health Services to identify,eligible TAY for
services. Homeless youth will be recruited through a variety of strategies in accordance with the “any door -
is the right door™ appreach to accessing services. The Manager of Mental Health and Substance Abuse will
outreach to comrnumty agencies, including agencies within the CBHS system of care, through meetings
with program’ managers, presentations to staff and distribution of ﬂyers and other promotional materials to
educate and mform providers about services available.
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Larkin Street will accept referrals from CBHS program managers of clients brought to the attentiori of -
CBHS who need support and engagement to maintain housing and/or due to a perceived threat of eviction
“by the client’s case manager or another community agency (i.e. Adult Protective Services, Environmental
Health, Sheriff, etc.). Larkin Street will continue to prioritize youth: with the most immediate need for
housmg : :

" In addmon, Larkin Street conducts street-based outreach five days each week to locate homeless youth on
San Francisco’s streets'and encourage them to access primary medical care, drop-in services, and housing.
Larkin Street conducts joint outreach shifts with partnering agencies including the California Prevention
and Education PrOJect Homeless Youth Outreach Team, and others to Ieverage resources and reduce
duplication. :

TAY may also be recruited from w1thm Larkin Streét’s existing continuuin of programs specxﬁcally the
Lark-Inn for Youth Emergency Sheélter and Diamond Youth Shelter, the Drop-In Center and Haight Street
Referral Center, where Larkin Street currently serves the highest number of homeless and marginally
housed TAY with serious emotional disorders and serious mental illness. Street- and shelter-based outreach’
helps link youth with housing and the full array of supportive services Larkin Street offers. We-partner with
permanent housing providers like the Tenderloin Neighborhood Development Corporation to provide case
management and linkages to TAY, and we work closely with City of San Francisco departments including
Housing and Urban Health, the Redevelopment Agency, and the Mayort’s Office of Housing to advocate for.
housing set-asides for TAY. We are an active partner in the Mayor’s Project Homeless Connect initiative.
and have partlclpated in each of the citywide events to link homeless populations with housing and services
since 1ts mceptron in 2004 All referrals will be approved ‘through the CBHS TAY Authorization Umt

B, Admlssxon, enrollment, and intake
Once a young person has been identified and authorized for program enrollment he or she will complete .
Larkin Street’s formal intake procedure. Initial intake and assessments are provxded 24 hours a day through
our Drop-In Center, Diamond Youth Shelter, Lark-Inn for Youth, and Halght Street Referral Center. The
intake process records client demographic data and assesses a young person's basi¢ family history, current
living situation, service needs mental health and substance abuse issues, and risk for HIV. Appropridte
-services and referrals are then provided based upon this and future assessments. A more comprehensive -
psychosoma] assessment is done when youth enter case management services and is used to develop
individual treatment plans with each youth. Case Managers are the pomt of contact for providing.ongoing
counseling and service coordmatlon

C. Service Dehvery
The continuum of supportive services described below is de51gned to reduce’access bamers hnk homeless
TAY and those at imminent risk of homelessness with stable housing, provide the wraparound support and
service linkages they need to stay housed and engage TAY as active partners in working toward long-term
independence. The services are designed to be highly flexible dependmg on the individual néeds of each .
youth. Larkin Street understands the developmental needs of this populatxon and adjusts case plans
depending on the many cofactors that contribute to a young person’s ability to stabilize. History with the
foster care or juvenile justice systems, HIV status, and sexual and racial identity shape each young person’s
unique experience, and Larkin Street’s service model is designed to address these (unique needs through
youth-fnendly, culturally competent services that recognize the potential of each young person we serve.

Housmg LGkages: Eligible TAY will be assigned a case manager whose pnmary responsibility will be to .
link them. with safe, stable housing, and provide ongoing case management and service linkages once they
are safely housed. The case manager will assess each youth’s housing needs, assist them in developing a
housing plan, and link them with the most appropriate and least restrictive housing opuon available to
them. Larkin Street will leverage our rélationships with-housing providers and the Mayor’s various housing
initiatives to identify new housing units that are available and independent housmg when itis an .
appropnate option.

Service Linkages and Case.Coordination: In addition $o housing linkages, the case manager will provide
overall case coordination to ensure each young person receives the full array of supportive services they
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require to stay stably housed. Many of these services will be provided within Larkin Street’s existmg
continuum: primary care through the Larkin Street Medical Clinic; mental health and substance abuse
assessment; psychiatric evaluation and medication management; group and individual counseling;

. education and employment support through HIRE UP; and art and recreational activities. ‘When the clinical
needs of an individual exceed Larkin Street’s capacxty, the case manager will rely on the larger system of
care for TAY. Larkin Street is commiitted to ongoing'and timely commumcatxon about the progress of each
youth participant through regular meetings with the TAY Access Team

Life Skills: Stable housing is only one aspect of a young person’s mulﬁple needs to stay off the streets
permanently. TAY often lack even the most basic life skills due to their disruptive family histories,

* multiple foster care placements, and the lack of positive adult role models in their lives. The case manager
will utilize a life skills training curricuium to provide monthly group life skills trainings and weekly
individual support on topics including proper nutrition (including shopping and cooking), budgeting and
money management, and self care. The case manager will provide regular (multiple times each week if
necessary) home visits with youth who are housed in the community to ensure that their life skills needs are
addressed

Vocational Sefvices: Employment skills and éiperiche are key td a young pcrs(‘)n’s future success, and
Larkin Street provides comprehensive and award-winning programming through our HIRE UP Education
.and Employment Services. All youth served through this project will be assessed for HIRE UP services and

" linked as necessary to pre-vocational programming and employment counselirig, One of the fundamental

compornents of HIRE UP is the HIRE Ground Program, which provides homeless and runaway youth with
immediate access 1o paid, temporary employment. The program provides youth between the ages of 16 and
25 with temporary jobs and immediate housing while modeling a productive work ethic: HIRE Ground
serves as a stepping stone to employment as youth gain experience and-skills, begin to build a resume, and
make contacts in the community for future references. Under the supervision of Larkin Street staff and a
Peer Vocational Counselor, HIRE Ground participants help maintain Larkm Street’s multiple program sites
throughout San Francisco, or participate in work crews that are contracted out to local organizations and
businesses to paint buildings, sweep sidewalks, maintain grounds, and remove graffiti and litter.
Employment experience is complemented by-weekly professmnal development and life skills workshops
that reinforce independent living skills and encourage youth to engage in more intensive vocational
pro grammmg HIRE Ground serves as a valuable entry point for HIRE UP’s more advanced employment
' training programs, including the Job Readiness Class, WIRE UP technology training, and career-track
mternshlps offered through HIRE UP’s Instltute for HIRE Learning.

Fmanczal Asszstance To prevent a young person’s refurn to the streets, Larkin Street will provide a
Housing Fund, which can be used for first and last month’s rent to help TAY access housing.or as
. emergency rental or utilities assistance to ensure that a young person stays housed. This assistance is
_provided in concert with case management services to address the issues that may prevent a young person
_ from maintaining stable housmg, including the development of rent payment plans and eviction prevcntxon
. support .

Peer Support: Larkin Stréet provides youth with a variety of opportunities to create positive peer support
networks, Larkin Street employs peer counselors across the agency to provide education, advocacy, and
counseling. This is an especially 1mportant aspect of early engagement as peer counselors promote safe and
trusting relationships with youth, modeling positive, pro-social behaviors, and servmg as-relatable mentors.
The Peer Vocational Counselor position (referenced above)-will link TAY served through this project with
" pre-vocational training and more intensive services through HIRE UP. We have a long history of recruiting
and training peers, including past consumers of Larkin Street’s services, and providing specialized support
to these staff members around boundaries, self care and professional development. Peer-based support is a
proven method of reaching isolated populations, promoting pro-social behavxors and creatmg posmve role
models for the youth we serve.

Larkin'Street will keep a ph-art for each client who receives housing support services whether case
. management or special needs funds. The chart shall include a face sheet with identifying information such
as client name, address and phone number (if available), contact information, date of birth, social security
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number, emergency numbers (if available), as well as referral source information and any linkage the client
has-to community agencies of any type. The chart must also iriclude progress notés completed by program
staff documenting the support services provided (with date and duration of service per client noted)-and
other information that will document the decisions and actions made by program staff, as well as any
cofrespondence provided or received on behalf of the client. For case management services, a brief service
plan must be included in the chart within the first month with specific objectives, Documentation is subject
to review by CBHS staff. _ cL ‘ . _ . ‘

Larkin Street w111 submit w1th its monthly invoice an encounter log that provides an unduplicated chent .
count and aggregated hours of service prov1ded for all clients. '

D Exit Process

Transitional planning will occur in close coordination with CBHS to ensure 2 smooth and appropnate exit .
from the program. Transition planning will occur well in advance of a young person’s 25" birthday (when
s/he becomes ineligible for the program), when s/he exhibits readiness to transition into a more mdependent .
housing situation, or when his/her needs are not being met by the program. Staff provide aftercare services
forupto a year after youth leave services. Aftercare may include follow-up calls and visits from staff as
appropriate in ord€r to ensure a successful alternative living placement. The youth's case is closed only if

~ the youth has stabilized off the streets, as determined by 30 -day, 90- day, 6-month, and 1- year follow-ups.

E. Stafﬁng' :
This contract will fund the following positions:

Chief of Programs (.10 FTE): The COP provides senior leadership of the program, including the direct :
supervision of the Director of Community Based Services. Responsibilities mclude long-term program
planning and senior-level coordmaﬁon and oversight.

Director of Co’rm‘nunity Based Services (.10 FI‘E): This position prdvides senior Ieader-snip of the day-to-
day operations of the program, including direct supervision of the MHSA Manager, contract oversight and -
reporting, and coordination with CBHS!

" MHSA Manager ( 28 FTE): The primary role of the manager of mental health and substance abuse services
is to provide oversight of community-based housing and supportive peer-based services targeting
transitional aged homeless youth: The Manager of Mental Health and Substance Abuse Services establishes
- and maintains relationships with property management and community behavioral healthcare providers and
coordinates with CBHS’TAY Access Team. The Manager provides clinical leadership agency-wide and
supervision to direct service staff. The Manager also prov:des on-site assessment and thérapy to clients in
LSYS’s drop in centers. This posmon is a member of the agency Management Team,"

Housmg Specrahst (.05 FI‘E): "The prrmary role of the Housing Specialist is to provide supportive outfeach .
services to high-risk, homeless youth who are participants in our scattered-site housing program for
transitional aged youth. The Housing Specialist is responsible for managing sub-lease agreements with_
participants, collecting and managing rental payments, providing eviction prevention services, providing
individual and group life skills coaching. Additional responsibilities include: intake and assessment, case-

- planning and contracting, resource brokerage and referral, case coordination and advocacy; follow, up and

after care and recordkeepmg The Housing Specialist assists with all aspects of participants’ move-in
process. The Housing Specmhst is also responsible for managing relanonshlps w1th bulldmg managers to
msure facility maintenance and utilities are in working order.

Peer Vocational Counéelor (1.0 FTE) :A'The primary role of the peer vocational counselor is to assist in
creating a positive hands-on work environment for transitional-aged youth within the mission and goals of
Larkin Street Youth Services. The peer vocational counselor’s chief responsibility. is to model ideals of
professionalism -while providing positive reinforcement as well as constructive criticism to the program
trainees. As the peer vocational counselor, the ability to work with a dxverse group of young people across
a variety of work settings is.of key importance.
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Case Manager (1.0 FTE): The case manager’s responsibilities will include identifying TAY in need of
supportive services linked to housing, including TAY who are on the streets, transitioning from emergency = -
shelter programs, and aging out of the children’s system-:of-care. Additional job requirements will include
intake and assessment; case planning and contracting; individual and group co’unscling, resource brokerage
and referral, casé coordination and advocacy, financial assistance services; follow-up and aftercare; and
-rccord kcepmg : :

~ Director of Research and Evaluation (.03 FI‘E) This posmon provides semor leadership. of evaluatlon

* efforts; including developing and tracking measures to assess the success of the - program. Larkin Street will
participate in all MHSA required | evaluatlon efforts under the direction.and leadership of the Director of

Research and Evaluation, : : :

‘Data Entry Specialist (. 35 FTE): The primary respons1b1hty of this position will be to coordinate data
collectlon and data entry and prepare reports on services provxded with MHSA funds.

‘Executive Director ( 00 FTE): This position provides executive leadershlp and interfaces with DPH staff
.regardmg ongoing program development. Provides dlrect supervision to the Chief of Programs. Thxs
position is not funded by this contract

HIRE Up Day Labor Supervxsor (.11 FI‘E) The HIRE Up Day Labor Supervxsor w111 develop employment
opportunities for youth, provide on-the-job trammg and supervision, and work closely with the peer
vocational counselor in a collaborative effort to help 16-24 year olds prepare for the pursuit of employment

7) Objectives and Measurements
A. Performance/Qutcome. Objecttvcs

1. Program will provide a minimum number of encounters: 2 FTE x 5 hours x 135 days x 11 months
= 1,485 encounters.

Data Source: Mohthly invoices.

¢

2. 80% of youth who receive supportive services will be linked to stable housing.
Data Source' Program self-report.

3. (C 1a) During Fiscal Year 2009-10, at least 50% of unduplicated clients who receive a face-to face
service from program staff on the targeted satisfaction survey-days will complete and return the
- Client Satisfaction Survey. N

Data Source: Client Satisfaction Survey, CBHS Billing Information, System, and .
. participant sign-in sheets for programs that do not enter BIS data.

4. (C.Ic) During Fiscal Year 2009-10, the programs will achieve an average satisfaction rating of
“satisfied” or *‘very satisfied” based on chents who completed a survey during the tarvcted
satisfaction survey days.

Data Source: Client Satisfaction Survey scores of 3.0 or greater as adjusted on 4-pomt
monitoring scale )

5. (D.8a) Program will complete a self-assessment for FY 2009-10 by the end of Deccmber 2009
using the CCISC COMPASS mstrument

Data source: Each program will complete the COMPASS self assessment process and
submit a summary of the scores to thezr CBHS Program Manager and to the CBHS
) Document Date: 1/20/11
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Administration Staff.- The Program Manager for each program will review completed
COMPASS during the month of January 2009 and submit a brief memorandum to the
designated contact and program review staff certzfymg that the COMPASS was -
cornpleted.

6. (D.8b) Using the results of the COMPASS, each program will identify at least one program .
+ . process improvement activity to be completed by the end of June 2010 and include such activity m
al anuary 2010 revision to the program s Continuous Quality Improvement Plan. .

- Data source: In January 2010, the program manager for each program will have a
discussion with the provider about the program’s Continuous Quality Improvement Plan
1o review and advise the program about the proposed process improvement activity that
will be completed by the program by the end of June 2010. The program manager wzll
document this dzscusszan Jor the program and the designated contact.

7. Larkin Street will have a-case management unduplrcated client count of 20 chents per funded 1.0
. FIE by December 31, 2009

~ Data Saurce.' Monthly invoices.
_ B. Other Measurable Objectives’

1. Pror;rams will enroll 2 minimum number of clients: Supportive Housing Serivices=60
Unduplicated Clients. . '

Da'ta Source: Monthly invoices

2 Programs will exroll cl1ents that meet CBHS TAY criteria and that are centrally authorrzed by the
- CBHS TAY. Authorization Unit.

Data Source: CBHS Chart Review Team will conducz chart audzt to ﬁnd 100% of all
_ charts audited will contam authorization form.

3. Prdgrams will participate in all trainings required by_CBHS.

Dara Source: Program will provzde to Program Manager evrdence of staﬁ” an‘endance at .
all required trainings.

4, Programs will comply thh all MHSA data and process evaluation requlremcnts

. Data Source CBHS will review reports form State that document ) programs accurate and
timely repomng

5. Program staff will work together with other CBHS providers as an mtegral part of the client’s
treatment team and maintain consistent, timely communication and follow-up wrth fellow
provrders of the team. :

Data Source: Progmm Manager will monitor.

6. Program staff will participate in required CBHS meetings, administrative and clinical.

v

Data Source: 'Program Manager will monitor.

7..- Program w111 estabhsh a clinical supervrsmn structure and schedule outlining superv1sor1a1 lines of
responsibility.
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 Data Source: Program will submzt to Program Manager an Agency Orgamzazzonal
Chart demonstrating supervision structure.

8) Continuous Quallty Improvement
In order to evaluate and monitor the success of the HSP, La.rkm Street collects a significant amount of data
on each participant. Each youth entering Larkin Street’s services completes a comprehensive intake that
includes general demographic information, and substarice abuse, méntal heajth, and HIV risk assessments.
Once a youth has been entered into the system, it is possible to follow the services provided for each youth
at each program site. All data from client intakes and assessments are. entered.into the agency’s database.
Through this system, Larkin Street can report on the number of youth served, presenting problems
including substance abuse and mental health problems, units and type of service provided, number of youth
fulfilling treatment plans and leaving street life. Follow-up assessmerits are conducted at six and twelve
months by program staff.
Larkin Street’s Director of Research and Evaluation will prov1de a statistical analysis of demographic data
to describe characteristics of youths entering and staying in the program. Analysis will also be provided

“ regarding clients’ levels of substance use and behavior intention. For youth in counseling and case
management, spemﬁc goals'and progress toward themi are part of their case management records and will

. be available for more detailed assessment of retention and progress. Information on youth who complete
’ speciﬁc.'program components, transfer to other programs or levels of care can also be reported.

Larkm Street agrees to abide by the most current policies and requirements established by the Health -
) Comrnission, CBHS, and the funding source for this contract regardmg Client Satisfaction, Harm
Reduction, and Cultural Competency:

Cljent Satisfaction: Larkin Street'is committed to involving youth in program evaluation and incorporating
their feedback into future program design. Youth are asked on a regular basis to comment on the
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to
complete an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services
analyzes the survey data at the end of the grant'year to insure that the largest number of youth is included in
- the analysis thereby providing the most statistical power p0331ble

“ Harm Reductzon: Larkin Street employs a harm reductlon mode! and emphasizes the provision of these
services within a coritintum of care for homeless and high-risk youth. The HSP will work to ensure that all
housing services are provided within a coordinated system of care that addresses the full spectrum pf a
young person’s needs, including foo‘d,.clothing, shelter, medical care, transitional living, education, job '
training, and access to drug treatment and mental health programs. .

Cultural Competency: One of Larkin Street’s primary strengths is our expertise with respect to cultural-;-
linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience .
reaching the at-risk populations this project serves, and our success is due largely to our core value of .

* providing culturally competent services. To reinforce this commitment, Larkin Street has implemented an
agency-wide, interdisciplinary Diversity TasK Force. On. an ongoing basis, this task force examines staff-to-
staff, staff-to-client, client-to-client, and interagency relations to maximize-efforts that are working well
and to diagnose and address needs related to culture, race, ethnicity, sexual orientation, gender, and gender .
identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a
meaningful training curriculum is delivered annually to staff to promote effective. services to diverse

' .populaﬂons
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1) Program Name: Peer-based Services for Transiti:onal Age Youth
Program Address: Larkin Street Youth Services A ‘ Co
. 701 Sutter Street . o
" City, State Zip: San Francisco, CA 94109
" Telephone: (415) 673-0911
Fax: (415) 749-3838

- 2)° Natire of Document
X[] New t Renewal D Modification

- 3) Goal Statement : :

The goal of Peer-based Services for Transmonal Age Youth isto prov1de horneless margmal]y—housed and
at-risk transitional age youth (ages 16 — 24) who have serious emotional disorders or serious mental illness
with drop-in programming that promotes peer support,-youth empowerment, and youth engagement.
"Activities will promote pro-social peer mteractton youth dcvelopment (including educational, training and
job optlons) resiliency and recovery.

4) Target Population
Peer-based Services for Transitional Age Youth targets u-ansl'aonal age youth (ages 16 through'24) in San
Francisco who have serious emotional disorders or serions mental illness and are in need of daily,
. structured drop-in activities. The primary, secondary, and temary target populattons for thls pro_]cct are:
‘e "Age: Transitional Age Youth ages 16 through 24
"~ e Homeless Status: homelcss hvmg on the streets or m sheltcrs margmally housed or at imminent
. risk of homelessness
o  Other target factors: youth who are currently not served or underserved youth leaving foster care,
youth exposed to violence, immigrants, youth who are aging out of the child and youth mental
health, child welfare and/or juvenile justice systems, youth at risk of involuntary hospitalization or
institutionalization, youth who are African American, Latino/a, Asian/Pacific Islander, and youth
‘who 1dent1fy as LGBT, youth with co-occurring substance abuse disorder:

5) Mddalityllnterventions

A, Modahty of service/intervention )
Peer-based Services for TAY will provide 200. unduphcated youth (estlmated 8 youth per day) with Serious
Emetional Disorders (SED) and Serious Mental Illness (SMI) with daily milieu activities that promote peer
support, youth empowerment, and ‘youth engagement. Milieu activities will include group and individual
counseling in mental health and substance abuse'issues, life skﬂls vocat10na1 and educational skills, and
artisticenrichment, :

B. Definition of Billable Services
One Unit of Service is equal to one hour of group or individual intervention with a case > manager or
. counsclor (See Appendix B-4).

’ 6) Methodology

A.. Outreach, Recruitment, Promotion and Advertisement

" Larkin Street will coordinate with Community Behavioral Health Services to identifyieligible TAY for
services. Homeless youth will be recruited through a variety of strategies in accordance with the “any door.
is the right door” approach to accessing services. The Manager of Mental Health and Substance Abuse will
outreach to community agencies, including agencies within the CBHS system of care, through meetings
with program managers, presentations to ‘staff and dxstnbutxon of flyers and other promotxonal materials to
educate and inform providers about serv1ccs available.
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‘B. Admission, enrollment, and intake .
Once a young person has been identified and authorized for program enrollment he or she will complete
Larkin Street’s formal intake procedure. Initial intake and assessments are provided 24 hours a day through -
our Drop-In Center, Diamond Youth Shelter; Lark-Inn for Youth, and Hai ght Street Referral Center. The
intake process records client demographic data and assesses a young person's basic family history, current
living situation, service needs, mental health and substance abuse issues, and risk for:HIV. Appropriate
services and referrals are then provided based upon this and future assessments. A more comprehensive
psychosocial assessment is done when youth enter case management services and is used to develop
individual treatment plans with each youth. Case Managers are the-point of contact for prov1dm g ongoing .
counseling and service coordmatlon

C. Service Dellvery ’ .
The contract will increase Larkin Street’s capacity to servé SED and SMI youth through daily milieu
activities at three sites, with the majority of services offered at the Lark-Inn for Youth. The daily program
will provide five hours of structured psychosocial milieu activities that offer both emotional and practical
support, including group and individual training in life skills, recreational, educational, and vocational
activities. The milieu setting also helps youth develop peer networks for support around coping with thelr
mental health, substance abuse, and housing mstab111ty

Haxght Street Referral Center (HSROQ), located at 1317 Halght Street, will provide milieu activities to
SED and SMI TAY two days | per week between the hours-of 11am and 4pm.*

Drop-In Center, located at 1142 Sutter Street, will provide milieu actlvmes to TAY who are 19 and under
three days per week between the hours of 11am and 4pm * :

Lark-Inn for Youth, located at 869 Ellis Su'eet w111 prov1de milieu dctivities for SMI and SED TAY
between the ages of 18 and 24 five days per week between the hours of 11am and 4pm.*

*The milieu hours are projected and may change based on utilization throughout the year. -

Through a subcontract, Edgewood Center for Children and Families, will provide 10— 15 hours per week
of clinical mental heaith services (individual, group and family therapy, behavioral support services,
. clinical consultation and training, crisis planning and psychoeducation) between the three sites. ’

D Exit Process C :

. Transitional planning will occur in close coordination with CBHS to ensure a smooth and appropriate exit
from the program. Transition planning will occur well in advance of a young person’s 25" birthday (when
s/he becomes ineligible for the program), when s/he exhibits readiness to transition into alternative
services, or when his/her needs are not being met by the-program. Staff provide aftercare services for up to

_a year after youth leave services. Aftercare may include follow-up calls and visits from staff as appropriate
in order to ensure a successful alternative living placement. The youth's case is closed only if the youth has
stabilized off the streets, as determined by 30'—day, 90-day, 6-month, and 1-year follow-ups. .

"E. Staffmg
Chief of Programs (.05 FTE): The COP provides senior leadership of the program mcludmg the direct ~
supervision of the Director of Community Based Services. Responsibilities include long-term program
plannmg and senior-level coordination and overmght

Dlrector of Community Based Services (.05 FTE): This position provides senior leadership of the day-to-
day operations of the program, including dlrect supervision of the MHSA Manager, contract overswht and
Areportmg, and coordmanon with CBHS.
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MHSA Manager (:29 FTE) The primary role of the manager of merital health and substance abuse services
is to pravide oversight of community-based housing and supportive peer-based services targeting .
trarisitional aged homeless youth. The Manager of Mental Health and Substance Abuse Services establishes
and maintains relationships with property management and.community behavioral healthcare providers and
coordinates with CBHS’ TAY Access Team. The Manager provides clinical leadership agency-wide and
supervision to direct service staff. The Manager also provides on-site assessment.and therapy to chents in
LSYS’s drop in centers Thls posmon isa member of the agency Management Team.

. Housing Specialist (.05 FTE): The primary role of the Housing Specialist is to prov1de supportive outreach
services to high-risk, homeless youth who are participants in our scattered-site housing program for
transitional aged youth. The Housing Specialist is responsible for managing sub-lease agreements with

_ participants, collecting and managing rental payments, providing eviction prevention services, providing -
individual and group life skills coaching: Additional responsibilities include: intake and, assessment case
planning and contracting, resource brokerage and referral, case coordination and advocacy; follow up and
after care and recordkeeping. The Housing Spetialist assists with all aspects of participants’ move-in
process. The Housing Specxahst is also responsible for managing relatlonshlps w1th building managers to
insure facﬂlty maintenance and utilities are in working order.

Peer Counselors (2 0 FTE) These posmons will provide individual peer counsehng on issues of drug and
*alcohol use/abuse; attend Substance Abuse Specialists and ACT team meetings; provide information and
referrals fo participants, including information regarding LSY'S, such as shelter, drop-in, education,
counseling; HIV and medical care; develop and evaluate groups as needed; be present at program service
sites; perform program service related duties; record keepmg and weekly statlstlcal reporting on groups

Case Manager (1.0 FT. E) The case manager § respons1b1ht1es will mclude identifying TAY in need of
peer-based support, mcludmg TAY who are on the streets, transitioning from emergency shelter programs
from CBHS system of care, and aging out of the children’s system-of-care. Additional job. requirements
will include intake and assessment; case planning and contracting; individual and group counseling; ’
resource brokerage and referral, case coordination and advocacy, financial assistance services; follow-up
and aftercare and record keeping. :

Director of Research and Evaluation (.03 FTE): This position provides senior leadership of evaluation
efforts, including developing and tracking measures to assess the success of the program. Larkin Street will

' participate in all MHSA required evaluatlon efforts under the direction and leadershrp of the Director of
Research and Evaluation. :

Data Entry Specialist (.55 FTE): The pnmary responsxblhty of this position will be to coordinate’ data
collection and data entry and prepare reports on services provided with MHSA funds

Executive Director (.00 FTE): This position provides executive leadership and interfaces with DPH staff )
regarding ongoing progtam development. Provides direct superv151on to the Chief of Programs. ‘This
position is not funded by this contract. : .

" HIRE Up Day Labor Supervisor (.29 FTE): The HIRE Up Day Labor Supervisor will develop employment
opportunities for youth, provide on-the-job training and supervision, and work closely with the peer
vocatxona] counselor i ina collaborative effort to help 16-24 year olds | prepare for the pursuit of employment.

Manager of Lark Inn Shelter for Youth (.10 FTE): The Lark Inn Shelter Manager will oversee the -
" operations of the facﬂlty in which milieu activities are provided to shelter residents, and help encourage
youth participation in milieu and Day Labor activities..
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7) Objectives and Measurements
A. Perf(;rmanceIOutcoine Objectives

1. .Programs will enroll 2 minimum number of chents Peer-baséd Servxces =200 Unduphcated
Chents

" Data Source: Monthly invoices.
2. Programs will participate in all traiuings requircd by DMH and CBHS.

Data Source Program will provide to Program Manager evidence of staﬁ’ attendance at
all required trainings. ’

3. Programs will comply with all MHSA data and process evaluation requirements.

Data Source: CBHS will review reports from State that document programs accurate and
timely reporting.

4. Program staff will work together with other CBHS providers as an integral part of the client’s.
treatment team and mamtam consistent, timely communication and follow—up with fellow
, prov1dcrs of the team.

Data Sounce: Program Manager will monitor. .
5. -Program staff will purticipatc in required CBHS meetings, adminisuatiye' and clinical. -
Data Source: Program Manager will monitor. : v

6. Program will establish a clinical supervision structure and schedule outlmmg supervisorial lines of
respous1b111ty

Data Source Program wzll submit to Program Manager an'Agency Organlzatlonal
Chart demonstrating supervision structure.

" B. Other Measurable Objectives -

1. Program w111 provide a minimum number of daily sign-ins, individual and group encounters:
- & 8sign-ins dally X 6 days x 50 weeks = 2,400 sign-ins
¢ .. 8 counseling groups per week x 50 weeks = 400 group encounters
e 3 FTE x 3 hours x 15 days x 11 months = 1,485 individual counseling encounters .

Data Source: Program self-report
8) Continuous Quahty Improvement '
In order to evaliiate and monitor the success of the HSP Larkin Street collects a significant amount of data
on each participant. Each youth entering Larkin Street’s services completes a comprehensive intake that
includes general demographic information, and substance abuse, mental health, and HIV risk assessments.
Once a youth has been entered into the system, it is possible to follow the-services provided for each youth
at each program site. All data from client intakes and assessments are entered into the agency’s database.
Through this system, Larkin Street can report on the number of youth served, presenting problems
including substance abuse and mental health problems, units and type of service provided, number of youth
fulfilling treatment plans and leaving street life. Follow-up assessments are conducted at six and twelve
months by program staff.
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" Larkin Street’s Director of Research and Evaluation will provide a statistical analysis of demographic data
to describe characteristics of youths entering and staying in the program. Analysis will also bé provided
regardmg clients’ lévels of substance tise and behavior intention. For youth in counseling and case
management, specific goals and progress toward them are part of their case management records and will
be available for more detailed assessment of retention and progress. Information on youth wha complete

. specific program components, transfer to other programs or levels of care can also be reported.

Larkin Stréet agrees to abide by the most current policies and requirements established by the Health
Commission, CBHS, and the funding source for this contract regardmg Client Satisfactlon, Harm
Reduction, and Cultural Competency: -

Client Satzsfactzon: Larkm Street is committed to involving youth in program evaluation and incorporating
their feedback into future program design. Youth are asked on a regular basis to comment on the
effectiveness of services and make suggestions for improvement. Additionally, all youth are asked to

" complete an anonymous client satisfaction survey on a biannual basis. Larkin Street Youth Services.

-analyzes the Survey data at the end of the grant year to insure that the largest number of youth is included in
the analysis. thereby providing the most statistical power possible.

Harm Reductzon Larkin Street employs 2 harm reduction model and emphasizes the prov1s1on of these '
services within a continuum of care for homeless and high-risk youth The HSP will work to ensure that all

" housing services are provided within a coordinated system of care that addresses the full spectrum of a
young person’s needs, including food, clothing, shelter, medical care, transitional hvmg, education, job
training, and access to drug treatment and mental health programs

" Cultural Competency: One of Larkin Street’s primary strengths is our expertise with respect to cultural-,
linguistic-, and age-appropriate services to the target populations. Larkin Street has 23 years of experience
reaching the at-risk populations this project serves, and our success is due larger to our core value of
providing culturally competent services. To reinforce this commitment, Larkin Street has implemented an

" agency-wide, interdisciplinary Diversity Task Force. On an ongoing basis, this task force examines staff-to-

staff, staff-to-client, client-to-client, and interagency relations to maximize efforts that are. workmg well ]

and to diagnose and address needs related to ¢ulture, race, ethnicity, sexual orientation, gender, and gender

identity. The task force solicits staff and client input through focus groups and surveys, and ensures that a

meaningful trammg cumcu]um is delivered annually to staff to promote effective services to diverse

populatxons :
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"Program: Honieless Youth Substance Abuse Project ' 07 /01/10 through 06/30/11
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1. Program Name: - Homeless Youth Substance Abuse Project (Substance Abuse Prxmary Prevention)
. Program Address: 701 Sutter Street, 2 Floor .
City, State, Zip Code: San Francisco, CA 94109
Telephone: '(415) 673-0911 '
Facsimile: (415) 749-3838

2. Naml'e"of Document '(check one)
. . -New [l Renewal D Modification
* 3. Goal Statement

The goal of the project is 0 prevent, delay or reduce the use alcohol, tobacco and other drugs. Larkin Street Youth Services
will provide primary prevention to homeless youth, with a focus on ecological/environmental prevention strategies.

4. Tafget» Population ‘
\

The Homeless Youth Substance Abuse PrOJect targets San Franc1sco residents who are at-risk of substance use or abuse
The target populations for this project are:
o Age: youth ages 12-24 : :
- »  Homeless Status: homeless, living on the streets or in shelters
. » Economic Status: extremely low-income

5. Moda_lity(ies)/[nterventions
The Homeless Youth Substance Abuse Project provides Primary Prevention services. The service description for Larkin
Street’s Primary Prevention strategy is #17 [Federal-definition] Environmental Primary Prevention. This strategy

establishes or changes written and unwritten community standards, codes and attitudes, thereby mﬂuencmg incidence and
prevalence of the abuse of-alcohol, tobacco, and other drugs used i in the target population. :

A Unit of Tlme is defined as one staff hour dedicated to the project.

6. Methodology
Not applicable: T{zis is hot a direc'tAservice project.
7. (lbjectives aml Measurements
‘E Lb: Demonstrate a reductlon in one risk factor for your community populatlon

E.1l.d: In Fiscal Year 2010-2011, the reJectmn Tate of data entered into State CalOMS Preventlon must not exceed 5%
annually . .

Evaluation: Larkin Street’s Director of Clinical and Comriunity Services coordinates with the agency’s Research and
Evaluation Department to ensure the timely and accurate submission of data into the State CalOMS system.

G.1.a: For all contractors and civil service clinics, information on self- heIp alcohol and drug addiction Recovery
groups (such as.Alcoholics, Anonymous, Alateen, Alanon; Rational Recovery, and other 12-step or self-help programs)
" will be kept on prominent display and distributed to clients and families at all program sites. Cultural Competency Unit
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City Fiscal Year (CBHS only):

will compile the informing material on self-help Recovery groups and make it available to all contractors and civil
service clinics by September 2010:

Evaluation: Larkin Street’s Director of Cllnleal and Community Services will establish a display rack of information
and brochures related to self-help alcohol and drug recovery groups for the agency’s 1138 Sutter site and Drop- In
Center Larkin Street will report on the display rack in the quarterly report to CBHS

"A. Per’formance/Outcome Objective,s'

Once an environmental prevention campaign has been identified, Larkin Street’s Director of Clinical and Community
Services will work with Youth Leadership Institute to establish a formal and measurable performarice obJectlve to
measure the impact of the campaign.

B. Other Measurable Objectives.
Goal: To raise-awareness and change norms and messages about alcohol and other drugs.

Ob Jectrve #1: Build the capacity, skills and knowledge of young people and their adult allies that will enable them to
understand and explore norms and media messagmg about‘alcohol, tobacco and other drugs.

Evaluation: Larkm Street’s Director of Clmlcal and Community Serv1ces will identify and track the attendance of two

Larkin Street youth to participate in the citywide alcohol and drug prevention coalition, including the types and topics

for trainings exploring norms and media messaging about alcohol, tobacco and other drugs. This information will be
\mcluded in quarterly narrative reports to CBHS. .

Objective #2: Estabhsh and support a coalxtron of prevention providers, youth leaders and others to identify and
undertake at least one indjvidual or system-wide project that targets, addresses and confronts community norms and
.medxa messages around alcohol tobacco, and other drugs.

Evaluation: Larkin Street’s Director of Chmcal and Community Services will identify and track the attendance of two
Larkin Street youth to participate.in the ¢itywide alcohol and drug prevention coalition, as noted above. This group will
identify a prevention campaign, and information on this campaign will be reported to CBHS ona quarterly basis.

' Objective #3: Implement an environmental prevention strate y that works to change the settmgs condltlons and
messages that make alcohol, tobacco, and drug use appeahng/acceptable

- Evaluation: Larkin Street’s Dlrector of Clinical and Commumty Services will oversee the prevention campaign and
information on its focus, targets, and implementation will be reported to CBHS on a quarterly basis.

. 8. - Continuobs Quality Improvement

Client Satisfaction: Larkin Street is committed to involving youth in program e\ialuatron and incorporating their

" feedback into future program design. Youth are asked on a regular basis to comment on the effectiveness of individual
and group interventions and make suggestions for improvement. Additionally, all youth who receive substance abuse
primary prevention are asked to complete an anonymous client satisfaction survey. The form does not include any
identifying information indicating where the.youth received services. Larkin Street Youth Services analyzes the survey
data at the end of the grant year to insure that the largest number of youth is mcluded in the analysrs thereby providing
the most statxstlcal power possible.

Harm Reduction: Larkin employs a harm reduction model in its substance abuse interventions and emphasizes the
provision of these services within a continuum of care for homeless and high-risk youth. The'Homeless Youth
Substance Abuse project will. work to ensure that all substance abuse primary prevent1on services are provided within a
coordinated system of care which addresses the full spectrum of a young person’s needs, mcludmcr food, clothing,
shelter, medical care, foster care, transitional living, education, job training, and access to drug treatment programs. In

Document Date - 1/20/11
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‘Contractor: Larkin Street You  servicess : S , Appendix A-2
Program: Homeless Youth Substance Abuse Project Contract Term (MM/DD/YY) :

: : C ) 7/1/2010 through  6/30/2011

City Fiscal Year (CBHS only):.

addition, since youth are at higher risk for substance abuse while living on the streets or in other unstable situations,
these programs strive to assist youth in leaving these unsafe environments as quickly as possible,

Cultural Competency: Larkin Street has always placed great emphasis on cultural competéncy. To reinforce this
commitment, Larkin Street.has implemented an agency-wide, interdisciplinary, Cultural Competency Task Force. On
an ongoing basis, this task force examines staff-to-staff, staff-to-clienit, client-to-client, and interagency relations to_
maximize efforts that are working well and to diagnose and address needs related to cultire, race, ethnicity, sexual
orientation, gender, and gender identity. The task force solicits staff and client input through focus groups and surveys,
and is developmg a curriculum to advance Larkm Street’s competency dealing with diverse populations.

HIPAA: DPH Prxvacy Pohcy is mtegrated in the program's governin g policies and procedures regarding patlent
privacy and confidentiality. Furthermore, all staff that handles patient health information is oriented and trained in

" the program's privacy/confidentiality policies and procedures, and a Privacy Notice that meets the requirements of
the Federal Privacy Rule (HIPAA) is written and provided to all patients/clients served in their threshold and other
languéges If document is not available in the patient’s/client”s relevant language, verbal translation is provided. A
Summary of this Privacy Notice is posted and visible in registration and common areas of the facility. Additionally,
each disclosure of a patient's/client’s health information for purposes other than Ireatment, payment, or operations is
documented, and authorization for disclosure of a patient's/client’s health information is obtained pnor to release 5
to prov1dcrs outside the DPH Safety Net or (2) from a substance abuse program.

Document Date 1/20/11 .
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Appendix B
. - Calculation of Charges
1. . Method of Payment

A * Invoices furnished by CONTRACTOR under this Agreement mustbeina form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment. Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY.. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of thxs )
Agreement. . :

‘Compensation for all SERVICES provided. by CONTRACTOR shall be paid in the followmg manner. For the
purposes of this Section, “General Fund” shall iean all those funds which are not Work Order or Grant funds.
“General Fund Append1ces shall-mean all those appendices which mclude General Fund monies.

(1) ‘Fee For Service (Monthly Relmbursement by Certlﬁed Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendlx F,and ina form
acceptable to the Contract-Administrator, by the fifteenth (15™) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendxces cited in this paragraph shall
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

(2) Cost Reimbursement (Monthlv Reimbursement for Actual Expenditures within Budget):

CONTRACTOR shall submit monthly i invoices in the format attached Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. ‘All costs associated with the,
SERVICES shall.be reported on the invoice each month. All costs incurred under this Agreement shall be
‘due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES

B. -+ Final Closmg Invoice -
) Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days.following the closing date of each fiscal year of the Agreement, and shall include only those
‘SERVICES rendered during the referenced period of performance. If SER VICES are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in-Appendix B attached hereto, and shall not
exceed the total amount authorized and certlﬁed for this Agreement.

2) Cost Reimbursementi

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this perlod all
unexpended funding set aside for this Agreement will revert to CITY.

C . Payment shall be made by the CITY to CONTR.ACTOR at the address spe01ﬁed in the section
entitled “Notices to Parties.” :

. D. Uponthe effective date of this Agreement, contingent upon pnor approval by the CITY'S
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised

Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting

Data Collection Form),.and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR

CMS#6997 - o Larkin Street Youth Services
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not to exceed twenty-five per cent (25 %) of the General Fund portlon of the CONTRACTOR S allocation for the
applicable fiscal year.

CONTRACTOR agrees that within that fisca] year, this initial payment shall be recovered by the CITY
through a reduction to monthly-payments to CONTRACTOR during the period of October 1 through March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
paymient for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months-for recovery. Any termination of
this Agreement, whether for cause-or for convenience, will result i in the total outstandmg amount of the initial
payment for that fiscal year being due and payable to the CITY w1th1n thirty (30) calendar days following written
notice of termination from the CITY. .

-2, Program Budgets and Fmal Invoxce .
‘ A. Program Budgets are hsted below and are attached hereto.
Budget Summary . '
' €RDC B1-B2
Appendix B-1 MHSA
Appendix B-2 CSAS-
B. Compensation ~

Compensatlon shall be made in .monthly payments on or before the 30“’ day after the DIRECTOR, in nhisor °
" her sole discretion, has approved the invoice submitted-by. CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Repomng/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum

dollar obligation of the CITY under the terms of this Agreement shall not exceed Nine Million Nine Hundred
Thirty Thousand Seven Hundred Ninety Five Dollars ($9, 93() ,795) for the period of July 1, 2010 through .
December 31, 2015, '

CONTRACTOR understands that, of this maximum dollar obligation, $$1,064,014 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Du'ector of Health. CONTRACTOR further understands that no payment
of any portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health faws,
regulations and policies/procedures and certification as to the availability of funds by the Controller '
CONTRACTOR agrees to fully comply with these laws, regulatlons and pohc1es/procedures ‘

(1)  For each fiscal year of the term of this Agreement CONTRACTOR shall submit for approval of
the CITY's Department of Public Health a revised Appendix A, Descrrptlon of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of

" funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in
compliance with the instructions of the Department of Public Health. These Appendices shall apply only to
the fiscal year for which they were created These Appendices shall become part of this Agreement only
upon approval by the CITY.

~

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the
contract is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B,
Budget and available to CONTRACTOR for that fiscal year shall conform with the Appendix A, - )
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as

- CMS#6997 - ' ‘ A Larkm Street Youth Sefvices
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approved by thie CITY"s Department of Pubhc Health based on the CITY's allocatlon of fundmg for
SERVICES for that fiscal year.

July 1, 2010 through December 31, 2010 . $700 000 (BPHMO7000077)

July 1, 2010 through December 31,2010 46,492 (BPHM0S000076)
July 1, 2010 through June 30,2011 . $865,650
July 1, 2011 through June 30, 2012 $1,612,142°
July 1, 2012 through June 30, 2013 $1,612,142
-July 1, 2013 through June 30,2014 . $1,612,142
July 1, 2014 through June 30, 2015 $1,612,142

Juiy 1, 2015 through December 31, 2015 §'80.6,071
Total of July 1,2010 through December 31 2015 $8,866,781

(3) CONTRACTOR understands that the CITY may need to ad_]ust sources of reveénue and agrees that .
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR.
.In event that such reimbursement is terminated or reduced, this Agreement shall be terminated or -
. proportionately reduced accordingly. In no event will CONTRACTOR be entitled to compensation in
- excess of these amounts for these periods without there first being a modification of the Agre¢ementora .
revision to Appendix B, Budget; as provided for in this section of this Agreement. -

(4  CONTRACTOR further understands that, $746,492 of the period from July 1,-2010 through
December 31, 2010 in the Contract Numbers BPHM 07000077( $700,000) and BPHMO05000076 ($46,492)
are included with this Agreement. Upon execution of this Agreement, all the terms under this Agreement
will supersede the Contract Numbers BPHM 07000077 and BPHM05000076. for the Fiscal Year 2010-11.

C. CONT RACTOR agrees to cornply w1th its. Budget as shown in Appendix B in the provision of
SERVICES. Changes to the biidget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regardmg Contract Budget Changes.
CONTRACTOR agrees to. comply fully with that pohcy/procedure '

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR untll reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as bemg in accordance with this Agreement, CITY may
- withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
matenal obligation provided for under this Agreement.

E. " Innoevent shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar oblxgatlon :
under this Agreement inciude State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgsted Medx-Cal revenues herein, the CITY’S maximum .
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues.’ In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualzfy for Medi- Cal reimbursement.

CMS#6997 : ‘ ' : Larkin Street Youth Servwes
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) TOTALCBHSMENTALHEALTH:FUNDING:SOURCES ™ .

/7 o, S
- DPF ,epartment of Pub[:c Health Contract Bud .iammary
CONTRACT TYPE - This confract fs: - " . New " Renewal Modffication. . ]
If modtfication, Effective Date of Mod.: L # of Mod: lVENDQH:ID:”(DPH'USE"ONLY):
LEGAL ENTITY NUMBER: 1175666 ) ’
LEGAL ENTITY/CONTRACTOR NAME: Larkin Street Youth Services .
APPENDIX NUMBER B1 B-2 B-#
- PROVIDER NUMBER ‘
 PROVIDER NAME: TOTAL
-CBHS FUNDING TERM:{.07/01/10-06/30/13}:07/01/30:06/30/4 _on - N
FUNDING USES: - . . : '
- ~, SALARIES & EMPLOYEE BENEFITS 411,998 74,468 486,466
: OPERATING EXPENSE 422,071 8,553 430,624
- CAPITAL OUTLAY (COST $5,000 AND OVER) 547,320 - 547,320
SUBTOTAL DIREGT COSTS 1,381,388} 83,021 [} of. -0 1,464,410
. INDIRECT COST AMOUNT] ~ 137,768} 5,963 , . 147,732
) INDIRECT % 10% . 12% : 0% 0% 0% .
TOTAL FUNDING USES: ’ 1,519,158 92,984 | o (] "o, 0 1,612,141}
CBHS:MENTALHEALTH FUNDING SOURCES: - I T —r : g
JFEDERAL REVENUES - click below
STATE REVENUES - click below . .
MHSA 1,518,158). 1,519,158

. JGRANTS - click below

Please enter other funding source here if ndf in pub dc;wn

PRIOR YEAR ROLL OVER - click below

WORK ORDERS - click below

B

Please enter other funding source here if not in pull down

3RD PARTY PAYOR REVENUES - ciick below

“}Piease enter other funding source here if not in pull down

REALIGNMENT FUNDS

COUNTY GENERAL FUND,

CBHSSUBSTANCEABUSEFUNDING SOURCES:

FEDERAL REVENUES - click befow

SAPT Primmary Prevention

92,084

STATE REVENUES - click below

GRANTS/PROJECTS - click below

| Please enter other funding sburce here if not in puli down

JWORK ORDERS - click below

Please entér other fundirig source here if not in pull down

3RD PARTY PAYOR REVENUES - click below

Please enter other funding source here if not In pull down

COUNTY GENERAL FUND

TOTAL:CBHS" SUBSTANCEABUSE FUNDINGSOURCES

92,9843 - N -

82984

TOTALDPH’REVENUES -

S 1,518/1581 ¢ o o084 - o7 S0y

1,612,142}

NON-DPH REVENUES - cllck below

)TAL NON-DPH REVENUES

0 0 : 0

v

+DTALREVENUES{DPHANDNON-DPH) -

1,519:458% .

s I

1,612,342

[Prepared by/Phone #: Cheisea Ross, (415) 673-0911 X317’

CR F743 . CR éH

CR CR CR CR




DPH 2: Deps~—ent of Public Heath Cost Reporting/Data  'lection (CRDC)
s _YEAR:{2010-2011 ’ j APPE. . #: B-1
LEGAL ENTITY NAME:|Larkin Street Youth Services -PROVIDER #:
PROVIDER NAME: .
X X Transnonal SUpponve
Housing Svec Residential | Housing Services{ Peer Base
REPORTING UNIT NAME:{ _Parinership Housing TAY Center | Aarii Hote!
, REPORTING UNIT:
MODE OF SVCS / SERVICE FUNCTION CODE 80770 | 80170 60/70 60/78
R E AariiHotet Master
CS-Q_Iienl Hsng | CS-Client Hsng CS-Client Hsng  ]Other Non-MediCall Lease & Caplial L
SERVICE DESCRIPTION|  Suppor Exp Support Exp Suppori Exp | Ciient Support Exp|  Improvements -TOTAL
CBHS FUNDING TERM: 07/1/10-06/30/11{ 07/410-06/3011 1 | 07/1/10-08/30/1 1} 07/1/10-057301 1} 07/110-06/30/11] 07/4/10:06/30111
FUNDING USES: : o . :
SALARIES. & EMPLOYEE BENEFITS 48,334 20,437 141,872) ¢ 196,255 471,998
OPERATING EXPENSE 174,575 125,801 41,857 70,638 422,071
CAPITAL OUTLAY (COST $5,000 AND DVER) ) 547,320 '547,320
SUBTOTAL DIRECT COSTS 217,809 156,338 183,828 275,883 547,320 0 1,381,368
INDIRECT COST AMOUNT 26,150 18,761 22,071 23,107 . 87,680 0| 137,768}
TOTAL FUNDING USES: 244,060 175,088 208,000 309,000 5B5,000 K 1,519,158
CBHS MENTAL HEALTH FUNDING:SOURCES . g
FEDERAL REVENUES - click beiow "
JSTATE REVENUES - ciick below .
ImHsA 244,080 175,099 206,000 308,000 585,000 1,519,158
GRANTS - olick below ) CFDA #:
fPlease enler other here'll not in pull down
}PRIOR YEAR ROLL OVER - ciick below
WORK ORDERS --click beiow '
| Please enter other here if not in pull.down B -
3RD PARTY PAYOR REVENUES - ciick below
; : : -
}iease enter other here It not in pull down
$REALIGNMENT FUNDS
COUNTY GENERAL FUND ] A
TOTALCBHSMENTAL'HEALTH FUNDING SOURCES v -244,060 | - - 175;099° "u208,0004+- - 3090007 - - 8B50007 1i519,1507
‘CBHS'SUBSTANCEABUSE'FUNDING'SOURCES: - =~ .7 i | B S R N 3] -
FEDERAL REVENUES - click below s '
_ ISTATE REVENUES - click balow -
GRANTS/PROJECTS - click below . CFDA#:
 Piease enter other here It nof in pull down
WORK ORDERS - click below
|Piease enter other here if not in pull down .
*13RD PARTY PAYOR REVENUES - ciick below
Please enter other here |l notin puil down .
JCOUNTY GENERAL FUND
TOTALCBHS SUBSTANCEABUSE:FUNDING SOURCES - - -l - b RS . -7
TOTAL DPH-REVENUES . 244,060 175,099 208,000° 309,000} “585;000 - 1i518;158
NDN-DPH REVENUES click below .
TOTAL NON-DPH REVENUES 0}. 0 [ o 0 4]
§ TOTALIREVENUES {DEH:AND:NON:DPH) 244,060 175,099 | 208,000 305,000 585,000, - } - 1,518,158
CBHS UNITS OF SVCSITIME AND UNIT COST: j
UNITS OF SERVICE' 3,723 © 3,109
UNITS OF TIME? 1,485 4,085
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REYENUES)ICR CR CR CR 4DIVI0I 0.00
COST PER UNIT-DPH RATE (DPH REVENUES ONLY)|CR CR CR CR , #DIVIO} . 0.00
PUBLISHED RATE (MED-GAL PROVIDERS ONLY)| ) , :
UNDUPLICATED CLIENTS 12 10 80 200)|

‘Units of Service; Days, Client Day, Full Day/Half-Day

:“Un‘ns of Time: MH Mode 15 = Minuies/MH Mode 10, SFC 20-25=Hours
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DPH 2: Department of Public Heath Cost Reporhng/Data Collectlon (CRDC)

o FISCAL YEAR:|2010-2011 APPENIDX #: B-2
LEGAL ENTITY NAME:|Larkin Streef Youth Services PROVIDER #:
PROVIDER NAME:
4' Homneless Youth
Subtance Abuse
REPORTING UNIT NAME: Project
REPORTING UNIT: ]
MODE OF SVCS / SERVICE FUNCTIONCODE| ' PriPrev-17
. SA-PriPrevention
SEAVIGE DESCRIPTION|  Environmental NI #NIA /A #A " TotAL
, ' CBEHS FUNDING TERM:| -:o7r10-08/80r11 | 07/1/10-06r30/1 14 074171 0-06/301 1 | 07/1410-D6/30/11 |07/110:08/301 ] 07//10:063001 1-
FUNDING USES: B ’
. SALARIES & EMPLOYEE BENEFITS! 74,468} 74,488
OPERATING EXPENSE 8,553) 8,553
CAPITAL OUTLAY (COST 55,000 ANDOVER){ * .0
SUBTOTAL-DIRECT COSTS 83,021] [} - of 0 0| [ 83,021
INDIRECT COST AMOUNT] 9,863 9 0| 0| - g 0| 8,063}
TOTAL FUNDING USES: 92,884 .0 [ o [ 0 82,884
CBHS MENTAL HEAUTHFUNDINGISOURCES ~_ *+ .~ “f° T iy ER R ; -3
FEDERAL REVENUES - click below - ’
STATE REVENUES - click below
GRANTS - click befow CFDA#%:
--JPisase enter other hare if not in pull down - R
_|PRIOR YEAR ROLL OVER - click below .
- lwoRk ORDERS - click betow
Please enter other here i not in pull down .
3RD PARTY PAYOR REVENUES - click below
Please enie other here jf not in pull down -
REALIGNMENT FUNDS -
COUNTY GENERAL FUND . K .
. L TOTALCBHS MENTAL-HEALTHEUNDING SOURCES U e
| CBHS:SUBSTANCE:ABUSEFUNDING SOURCES: * - ' N s |
FEDERAL REVENUES - ciick below’ “
-ISAPT Primmary Prevention 92,984 92,984
STATE REVENUES - click below
GRANTS/PROJECTS - click below CFDA#:
Pisase enter other here i not in pull down .
‘JWORK ORDERS - click befow
Piease enter other here if not in pull down .
3RD PARTY PAYOR REVENUES™ ciick below
Please enter other hare If not in pull down * « \ .
COUNTY GENERAL FUND
J} TOTAL CBHS'SUBSTANCE-ABUSE Funnms SOURCES A RN 92,984 - 2 - - N 02,084,
‘TOTAL'DPH:REVENUES - R *92064’ R - e .. N .ea.ﬁﬁ
NON-DPH REVENUES - click below
TOTAL NON-DPH REVENUES 0| 0| 0 0| 0 [
TOTALREVENUES {DRHANDNON-DRH) _ - kR +92;0847 . . - - ~ - - 82,984
. CBHS UNITS OF SVCS/TIME AND UNIT ( COST
UNITS OF SERVICE!|
UNITS OF TIME? 3,619
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES)ICR CR . . jer CR 0.00 0,00
COST PER UNIT--DPH RATE (DPH REVENUES ONLY){CR [ CR ' cR 0.00. 0.00
PUBLISHED RATE {MEDI-CAL PROVIDERS ONLY) .
' UNDUPLICATED CLIENTS 1,500
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DPH 3: Salaries & Benefits Detall Appendix B-1

] - APPENDIX #: B-1
Provider Number (same as line 7 on DPH 1): - Document Date: 01/07/10 .
Provider Name (same as Hne 8 on DPH 1): )
TOTAL (ZENEHAL FUND & T MHSA: Supportive - . )
(ogency-generaled) MHSA: Housing Sve MHSA: Trarisitional Services for Housling MHSA: Peer Based'
THER REVENUE Partnership Resldentlal Housing . TAY Services for TAY
- Proposed - Proposed Propased Proposed Proposed Proposed Proposed
Transaction Transaction Transaction Transacllon Transaction: Transaction Transaction
Term: __ . Term: Tern: i Term: Terrt:- Term: Term: :
- POSITION TITLE FIE SALARIES FTE . SALARIES FTE ‘SALARIES FTE - SALARIES FTE SALARIES FIE SALARIES FTE SALARIES
Chief of Programs 01818 15,846.00 ) 5 0.04 3,336 | : 0.10 8,340 0.04 . 4,170
Dir of Community Based Services 020]% 15,205.00 0.03 2,644 0.03 2,644 0.09 6,611 0.05 . 3,306
MHSA Manager 0.671% 33,500.00- 0.05 2,500 0.05 . 2,500 0.28 14,000 0.29 14,500
Housing Specialist 1.001 % 40,000.00 0.51 20,400 0.39 . 15,600 0.05 2,000 0.05 2,000
Peer Counselor 20018 60,000.00 . 2.00 60,000
Peer Vocational Counselor 10018 ) 31,000.00 .00 31,000
Case Manager (PS) 1001 % 42,800.00 1.00 42,800
Case Manager (SS) 1003 38,000.00 1.00 38,000
Chief of Research & Eval 0.091% 7/542.00 0.03 2,514 0.03 2,514 "0.03 2,514
Data Entry Specialists 1.00; % 31,200.00 0.05 1,560 0.05 1,560 0.35 ~10,520 0.55 17,160
Facllities Manager 0.101$% 5,660.00 0.05 2,830 0.05 2,830
IHIRE Up Day Labor Supervisor 040( 8 14,000.00 011" 3,850 0.29 10,150
Manager ot Lark Inn Shelter 0101$% 5,460.00 |. i : 0.10 5,460
0.00]8 -
- 0.00]3 -
000}8% -
——
" 000} 3% -
0.00]8 - .
0008 - - 2i. . _ - .
TOTALS 8.73 $340,213 0.00 $0 0.76 $35,784 0.57 325,134 3.01 $117,238 4.40 $162,060 0.00 $0
N 7 .
EMPLOYEE FRINGE BENEFITS 215 s71,78s.| spvion | | 21 srss0] 21w s5303] - 21%l sea7ar] 21w sasgss] 213 s0] -
- [ _sar898 [ 50 [ s3] [ ssoaar] . [ saerz] [ si9s,255]

TOTAL SALARIES & BENEFITS
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DPH 3: Salarles & Benefits Detall A_ppendlx B2 -

‘APPENDIX #:

. B-2 _
Provider Number (same as line 7 on DPH 1): - Document Date: 01/07/10_ -
Provider Name'(same as line 8 on DPH 1): ) . —————
. . ‘GENERAL FUND & . .

N TOTAL (Agency-generated) Primary Preventlon Primary Prevention

OTHER REVENUE Services " Services )

Proposed Proposed Proposed ‘Proposed Proposed Proposed Proposed
Transaction Transaction . Transaction Transaction Transaction Transaction Transaction
Term: 7/1/10-6/30/11 Term: Term: _7/1/10-12/31/10 Term: _1/1/11-6/30/11 Term: Term: i Term:
- POSITION TITLE FTE SALARIES FTE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALAHIES FTE SALARIES
Director of Clinical & Community Sves 0.06 % 4,793.00 ) 0.03 2,397 0.03 2,397 .
Outreach Manager - 03818 15,750.00 019 7,875 0.19 7,875
Qutreach Case Manager 030{%. * 10,950.00 0.15 5475 0.15 5475
QOutreach Coupselor 1.00)$ ° 30,000.00 -0.50 15,000 -0.50 15,000
T ; - "
0.00]%. T
. 0.001% . - 5 o
TOTALS 1.74 $61,493 0.00 0.87 $30,747 0.87., $30,747 0.00 $0 0.00 $0 | 0.00 : %0
- ’ (

EMPLOYEE FRINGE BENEFITS * 21%} s12,9757 sovior | 1 a1 s6488]  21% so48a] 219 0] 219 ° s0] =zl 50
TOTAL SALARIES & BENEFITS I $74,468 | [ s0 | [ s37,234] . $37,234 | - [ $0 ] [ s0.| [ $0]-




8vLIL

Provider. Number (same as line 7 on DPH 1):

Provider Name (same as line 8 on DPH 1):.

Expenditure Categog(
Rental of Property

" Utilities(Elec, Water, Gas, Phone, Spavenger)

Office Supplies, Postage

Building Maintenance Supplies and Repair
Printing and Reproduction .
Instrance '

Staff Training

Staff Travel-(Local & Out of Town)

Rental of Equipment
CONSULTANT/SUBCONTHACTOR (Prowde Names,
Dates, Hours & Amounts) .

DPH 4: Operating Expenses Detall Appendix B-1

APPENDIX #:

Psychiatrist, Saul Zelan 7/1/10-6/30/10

OTHER
Client Travel

Client Activity

" Rental Subsidies

Rental Subsidies Repair & Malnt

" Utility Subsidies

Client Move-In Costs

Custodian

. Computer Supplies

Awards & Incentives

Stipends

TOTAL OPERATING EXPENSE

B-1
Documeit Date: 1/7/2010
"~ GENERAL FUND
. & (Agency- . . . .
‘TOTAL -9%‘;:2;‘” . Tr::-:i?::hal Sun::f:i.w MHSA: Peer
REVENUE MHSA: HOUSII‘!Q Residential Services for Based Services
Svc Partnership Houslng: Housing TAY for TAY .
PROPOSED PROPOSED PROPOSED - PHOPOSED - PROPOSED PROPOSED PROPOSED
TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION .| TRANSACTION | TRANSACTION | TRANSACTION
Term: Term: - Term: Term: Term: Term: Term: )
$ . 29,584.00 1,031 1,242. 7,425 19,886
$ 8,449.00 822 489 3,013 4,125
$ 550.00 ’ 350 200
$ 335200 65 1,363 1,924 '
$ -
$ 2,549.00 225 170 870 |- 1,284
S - - -
$  1,283.00 350 933
3 .
$ - .
~|$ _49,344.00 |: 26,012 23,332
] $ . -
$ - R
$ 9,750.00 450 1,500 7,800
$  7,800.00 . : 7,800
$ 248,400.00 146,400 102,000 '
$ 15,000.00 10,000 . 5,000
$. 24,000.00 12,000 12,000
$ 7,082.00 3,582 3,500
$.  1,288.00 534 754
$ .2,400.00 *1,200 1,200
$ 840.00 840 , .
$ 10,400.00 10,400
$422,071 $0 $174,575 $125,901 $41,957 $79,638 $0°




Provider Number (same as line 7 on DPH 1):.

Provider Name (same as line 8 on DPH 1):

Expenditure Category
Rental of Property
Utilities(Elec, Water, Gas, Phone, Scavenger)
. Office Supplies, Postage
. Building Maintenance Supplies and Repair
Printing and Reproduction '
Insurance .
T, Staff Training”
4 Staff Travel-(Local & Out of ToWn)

O Rental of Equipment :
CONSULTANT/SUBCONTRACTOR (Provide Names,
Dates, Hours & Amounts) ’

DPH 4: Operating Expenses Detail Appendix B-2

Document Date:

APPENDIX #:

B-2

1/7/2010

TOTAL

GENERAL FUND
& (Agency-
generated)

OTHER
. REVENUE

Primary
Prevention
Services

Primary

Prevention® |

Services .

PROPOSED
TRANSACTION

PROFPOSED

PROPOSED
TRANSACTION

PROPOSED -
"THANSACTION

PROPOSED
TRANSACTION

- PROPOSED

PROPOSED
. TRANSACTION

Term:

TRANSACTION
Term:" .

71110-12/31/10

. 1/1/11-6/30/11

Term:

TRANSACTION
Terim:

.- 5,553.00

2,777

2,777

Term:

2,000.00

-1,000

1,000

250

250,

Psychiatrist, Saul Zelan 7/1/10-6/30/10

OTHER
Client Travel

Client Ac?ivity

Rental Subsidies

Rental Subsidies- Repair & Maint

Utility Subsidies

Client Move-In Costs

Custodian

__250

250

Computer Supplies

Awards & Incentives

- Stipends -

TOTAL OPERATING EXPENSE

9 |63 |95 165 199 63 |0 (7 163 140 62 e [0 [en o [ |ea |op [on lenlen [on |ea
[}

$0.

$4.277

- $4.277

$0

$0 °

50




DPH 5: Capital Expenditures Detail

APPENDIX #:

0SL1

. . B-1
Provider Numbér (same as line 7 on DPH 1): - Document Date: 01/07/11
Provider Name (same as line 8 on DPH 1): '

1. Equipment
No. | ITEM/DESCRIPTION|  MHSA: Aarti Capital Project ggg?';ﬁgﬁ | ToTai cost
Furnishings - 80,000
0
0
0
0
- .‘
o
TOTAL EQUIPMENT COSTj $80,000
2. Remodeling .
Deseription: -
Structural Costs 126,318 '
Architectural and Engineering Fees 169,448
Construction Interest and Fees ' 5,000 -
Other Costs (including relocation, permit fees) 139,054
Developer Costs 25,000(
Syndication Costs 2,500
TOTAL REMODELING COST $467,320
TOTAL CAPITAL EXPENDITURE . . $547,320

(Equipment plus Remodeling Cost)



" DPH 6: Contract-Wide Indirect Detail-

CONTRACTOR NAME: Larkin Street’.  h Services

2010-2011

Salaries & Benefits + Operating .Costs)

1751

147,732

DATE: 1/7111 FISCAL YEAR:
1 “AL ENTITY #: 1175666

1. SALARIES & BENEFITS A

Position Title "FTE , Salaries

Director of Development ’ 0.13] $ 6,000
HR Director 0.13] $ 7,855
Chief Operating Officer 0.14| § 15,333
Accounting Manager .08l § - 10,240
IT Manager _ ' 0.111 % 4,170
GL Accountant 0.13f % 8,060 -
Grants Accountant 0.19] § - 9,880 |
Executive Direcfor 0.07] $ 10,250
Administrative Assistant 0.08| $ ' -
Chief of Development 0.03{ $ -
Receptionist - 0.15| § -
EMPLOYEE FRINGE BENEFITS 0.211$ 15,147
TOTAL SALARIES & BENEFITS $ 86,935
2. OPERATING COSTS - . ) o

_ Expenditure Category. Amount

A ising & Recruitment S $- 3,432

Auarr and Finance Fees | $ . . 8,464

Vieetings & Conferences $ 4,000

Zquipment Rental/lease $ 3,038 |

nsurance ‘ ‘ $ 2,450

pstage/Messenger. $ 4:613 .

Jffice Supplies $ - 1,544

3ent and Utilities $ 14,756

lelecommunications 1$ 2,500

>rinting & Copying 1-$ 5,000

>omputer Hardware & Software $ 5,000

data Archival fees $ 500

staff travel $ 1,500

3ank Fees $ 2,000

Jcenses, Permits & Fees $ 2,000

"OTAL OPERATING COSTS - $ 60,797

"OTAL INDIRECT COSTS $




‘ . CBHS BUDGET JUSTIFICATION

Provnder Number (same as line 7 on DPH 1): . .
Provider Name (same as line 8 on DPH 1): ' ' -

Date: 1/7111 . . S Fiscal Year: 7/1/10-6/30/11
C . Primary”
S MHSA Prevention
Salaries and Benefits . 4 Salaries FTE - Salaries ETE

Chief of Programs: provides senior leadership of program, including the
direct supervision of Dir Gomm Based Svcs. Long term program planning &
senior level coordination & oversight. Min Qualifications: MS or PhD in
Social Work, Psychology or related field; 5-10 years of management and
supervisory experience in youth programs; experience overseeing program |
design and development, implementation and operations, project integration
and management across multiple agency sites; staff supervision and
training; and budget management. 18 | -
FTE x $87,000 per year= $15,846 o - 15,846} 0.18

Dir of Community Based Services: provides senior Ieadershlp of day-to- -
day operations, including direct supervision of MHSA Mng, contract
oversight & reporting, and coordination w/CBHS. Min Qualifications: MS or
PhD in Social Work, Psychology or related field; 3-5 years of management
and supervisory experience; clinical expenence workmg with
adolescents/young adults; experience overseeing program design and
development, implementation ‘and operations, project |ntegrat|on and
management across multiple agency sites; staff supervision and training;
and budget management -
.23 FTE x $76,000 per year = $15,205 : 15,205 0.20

MHSA Manager: provide oversight of program; establish & maintain
relationships w/property managers & community behavioral healthcare
providers, Coordinate w/CBHS' TAY. Access team, provide clinical
leadership agency-wide, supervise direct service staff. On-site assessment |
& therapy to clients in LSYS' drop-in ceriters. Min Qualifications: MSW or
related field; 2 years management and supervisory experience; 3 — 5 years
experience providing clinical services with high-risk youth experience
working with homeless population,
,67 FTE x $50,000 = $33,500 .
- ) 33,500 0.67

Housing Specialist: responsible for managing sub-iease agreements
w/participants, collecting & managing-rental payments, providing eviction
prevention services, individual & group life skills coaching.
Intake/assessment, case planning & contracting, resource brokerage &
referral, case coordination & advocacy, follow up & aftercare,
recordkeeping. - Assists w/move-ins, manages relationships w/building
managers. Min Qualifications: BA/BS or MA/MS in counseling, social work,
or psychology; 2-3 years of experience working with high-fisk youth in a
shelter and/or transitionat or supportive housing program( s). .
1.0FTE x $40 000 per vear = $40,000 : 40,0004 1.00

Peer Counselor: provide individual peer counseling on issues of drug & alcohol
use/abuse; atiend substance abuse specialists and ACT team meetings; provide info
arid referrals to participants; develop & evaluate groups as.needed; record keeping.
Min Qualifications: Knowledge of and experience working with youth. Knowledge of
drug and alcohpl issues including: symptoms of use and abuse, recovery and
treatment philosophies; issues for homeless youth who are actively using |
substances. Knowledge of menta| health issues including: symptoms of mental health : .
disorders. . 2.0 FTE x $30,000 per year = $60,000 . 60,000 2.00

Peer Vocational Counselor: responsible for modeling ideals of professionalism
while providing positive reinforcement as well as constructive criticism to' program
trainees. Min Qualifications: Knowledge of and experience working with youth,
especially at-risk, homeless or runaway youth. Knowledge of Harm Reduction model,
including appropriate applications in an employment setting. California Driver's R
license with clean driving record. 1.0 FTE x $31,000 per year = $31,000 31,000 1.00.
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Case Manager (PS): identify TAY in need of peer-based support, intake &
assessment, case planning & contracting, individua! & group counseling, |
resource brokerage & referral, case coordination & advocacy, financial
assistance services, follow up & aftercare, and record keeping. Min
Qualifications: MA/MS in social work, counseling or psychology or 3-4 years
experience working with high-risk youth in a residential setting. Ability to
identify, assess and intervene effectively with mental health symptoms and
behaviors, Ability to notice symptoms of use and abuse; working knowledge
of recovery and treatment philosophies. Working knowledge of issues
facing homeless youth.” -~ - . T 1.0 FTE X
$42,800 per year = $42,800 )

42,800,

1.00

Case Manager (SS): identify TAY in need of supportive services linked to
housing, intake & assessment, case planmng & contracting, individual &
group counseling, resource brokerage & referral, case coordination &
advocacy, financiat assistance services, follow up & aftercare, and record
keeping. Min Qualifications: A/MS in social work, counseling or psychology
or 3-4 years experience working with high-risk youth in a residential setting.
Ability to identify, assess and intervene effectively with mental health
symptoms-and behaviors, Ability to notice symptomns of use and abuse;
working knowledge of recovery and treatment philosophies. Working
knowledge of issues facing homeless youth. '

1.0 FTE x'$38,000 per year = $38,000

38,000

.1.00 |-

Chief of Research & Evaluation: provides senior leadership of evaluation
efforts, including developing & tracking measures to assess the success of
program. Min.Qualifications: MA/MS or PhD with six to fen-years of .
management and evaluation experience. Extensive experience evaluating
and regearching programs serving adolescent papulation, including
homeless and runaway youth. Previous experience with staff supervision
and training; and budget management. Technical expertise.and knowledge
of databases and computers required. Excellent written and verbal skills.
.09 FTE x $83 800 per year = $7, 542

0.08

reports on services provided with MHSA funds. Min Qualifications: Previous
data entry experience (2+ years). Proficient in Microsoft Office (Assess,
Excel, Word and Outlook). High School -Dipioma. Abllity to pen;fonn clerical
tasks. Experience working in a social services setting

1 0 FTE x $31,200 per year = $31 ,200

Data Entry Specialist: coordinate data collection and data entry, prepare - |

7,542

31,200

1.00

‘[Facilities Manager: responsrble for oversight of facuhty maintenance for
sites across the Larkin Street continuum. Min Qualifications: 3 - 5 years
experience overseeing physical plant operatrons across multxple srtes
including budget management.

.10 FTE x $56,600 per year = $5,660

“

5,6601 -

0.10

Hire Up Day Labor Supervisor: develop employment opportunmes for
youth, provide on-the-job training and supervision, work closely w/Peer .
Vocational counselor. Min Qualmca’aon . BA/BS In social work, psychology
or related field.

2-4 years of management and supervisory experience. Prevvous expenence
overseeing program design and development, implementation and
operations; staff supervision and training; and budget management.
Experience working with homeless, out-of-school youth.in a supported
employment environment,

14,000

0.40

.40 FTE x $35,000 per year = $14,000 .

1753




Y

Manager of Lark inn Shelter: oversee the opérations of the Lark inn -
shelter in which milieu activities are provided to shelter residents, and help
encourage youth participation in milieu and Day Labor activities. Supervise
the Peer-Based Case Manager. Min Qualifications: B.A., M.A. pr'eferred in
related field (psychology, social work, counseling, public admlnlstratlon) 2-
3 years experience in a shelter or residential se’mng Experience working
with homeless and runaway youth. Two years' program management and

supervision.-Experience leading a multi-cultural staff.

.10 FTE x $54,600 per year = $5,460

' Opérating Expenses

Formulas to be expressed with FT E's, square footage, or % of program within agency - not asa-

Occupancy:
Rent:

Rental of staff office space at $1.49 per sq. ft. p‘er month x 1395 sq. ft. x 12
months = $24,943 + Rental of space at Lark Inn shelter for milieu services

$ 29,584.00

1754

at $.75 per sq. ft. per month x 890 sq. f. x 12 months = $8,010
Rental of Drop In Center at $27,000 annually, or $2,250/mo.
Utllmes
Elec, Water, Gas, Phone, Scavenger
Based on last year's expenence of $8,449 $ 8,449.00
Based on last year's experlence of $2 000 ;
Building Maintenance: ]
Building Maintenance Supplies and Repair = $3 352 $ 3,352.00
Custodian costs = $1,288 $ 1,288.00
- Custodian costs = $500 .

- Total Occupancy: $42,673
Materials and Supplies: ’

. Office Supplies: o .
Desk supplies for program staff = $550 $ - 550.00
Computer Supplies for program staff = $2,400 $  2,400.00
Printing/Reproduction:

Proaram/Medlcal Supplies:
. Client Travel: $603 Muni passes x12 months + 105 bus ndes @ $2x12
- months = $8756 $ 9,750
Client Activity: $150 x 52 weekly activities $ 7,800 .

- 5,563.00 -

§. 200000 -

- 500.00

$8,053

. 5,460 0.10
Director of Residential Services
.06 FTE x $76,000 per year = $4,793 - - 4,783.00 0.08]
Outreach Manager .
.38 FTE x $42,000 per vear = $15, 750 . 15,750.00 0.38
Outreach Case Manager ’
.30 FTE x $36,500 per year = $10,950 10,950.00 0.30
Outreach Counselor .
1.0 FTE % $30,000 per year = $30,000 30,000,00 1.00
TOTAL SALARIES °  $340,213 $61,493
. |Workers Comp Insurance 2.0% $6,804 $1,230
Health Insurance 10.0% $34,021 - $6,149
Payroll Taxes - FICA 7.65% . $28,026 $4,704
Payrofl Taxes - SUl 1.45% $4,933 $802 |
. - TOTAL BENEFITS $71 ,785 $12,975
TOTAL SALARIES & BENEFITS $411,998 - " §74,468°




Rental Subsidies: $12,200 HSP x 12 months + $é,500 TRH x 12 months $- 248,400 .

.

Rental Subsidies Repair & Maintenance: based on last year‘s experlence $ 15,000

Utility Subsidies: based on last year's experience $ . 24,000

Client Move-in Costs: household supplies & srnall furniture for clients -~ .

based on last year's experience : $ 7,082

Awards & incentives: $70 x 12 months - $ 840

Stipends: client intern $200/week x 52 weeks . ) 10,400
. Total Materials and Supplies: - $326,222

General Operating:
Instirance;
Total annual agency cost for insurance = $43,143, with $292 per FTE. This

project includes 8.73 FTE, or $2,549 total. $ 254900

Total annual agency cost for insurance = $43,143, with $292 per FTE. This
projectinciudes 1.74 FTE, or $508 total.

Staff Training:

Rental of Equipment: ) - :

$0

$ - 50000 -

Total Generél Operating: $2,549: $500
Staff Tra Travel (Local & Out of Town):
Local travel with Agency vans, total annual’ agency cost for vans = $24,560, $ 1,283.00 .
‘with $166 per FTE. This project inciudes 8.73 FTE, or $1,449 total. .
___§i283 $0
Consuitants/Subcontractors: )
- Psychiatrist Saul Zelan will provide support and technical expertise of a
clinical nature to all direct service staff. Atiends team meetings and .
parttcnpates in discussions regardmg TAY and peer services chents - $49,344.00
Total Consultants/Subcontractors: $48,344 $0 '
TOTAL OPERATING COSTS: '. $422,071 $8,553
- CAPITAL EXPENDITURES: (i needad A unit valusd at 85,000 or more) ) $547,320
r TOTAL DIRECT COSTS (Salaries & Benefits plus OperatmLCos@: $1',38:I,389 .$83,021 |

C : CONTRACT TOTAL: _ $1,619,168 |
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) Il;surance ‘Waiver ~
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Appendix D
Additional Terms

1. . HIPAA

. The parties acknowlcdcrc that CITY is 2 Covered Entity as defined in the Healthcare Insurancc Portability
and Accountabxhty Act of 1996 ("HIPAA") and is therefore required t6 abide by the Privacy Rule contained therein.
The partxes further agree that CONTRACTOR falls within the following defirition under the HIPAA regulations:

-X . A Covered Entity subject to HIPAA and the anacy Rule contamed therein; or

D A Business Assocxatc sub_)cct 1] thc terms set forth in Appcndzx Ei. .. o s -
D Not Apphcab]c, CONTRACTOR will not have access to Protected Hcalth Informatlon

2 " THIRD PARTY BENEFICIARIES

No third parocs are intended by the parties hereto to be third party bcncﬁcranes under this Agrecmem and
no action to enforce the terms of this Agrccmcnt may be broucrht agamst either party by any person who is not a
party hereto. -

3 . CERTIFI CATI ON REGARDING LOBB YING
CONTRACTOR ccmﬁes to the best of its knowlcdge and behef that:

A No fcderally appropnated funds havc been paid or will be paJd, by oron bchalf of .. i
-CONTRACTOR to any pérsons for influencing or attemptitig to influence an officer or an cmployee of any agency,
.a member of Congress, an officer or employee of Congress, or an ‘employee of a member of Congress in connection

with the awarding of any ; federal contract, the making of any federal grant, the entéring into of any federal )
coopcrauvc agreement, or the extension, contmuatlon, rencwal amendment, or modification of a federal contract,
grant, loan or coopcrat:ve agreement.

gz

"~ B. If any funds other than fedcrally appropriated funds have been paid or wxl] be pald fo any persons
" for influencing or attempting to influence an officer or employee of an agency, & mernber of Congress, an officer or

. employee of Congress, or an employe¢ of a member of Congress in connection with this federal tontract, grant, loan
or cooperative agreement, CONTRACTOR shall complete ind subrmt Standard Form 111, “Disclosure Form to, .
. Report Lobbymg,” in accordance with thc form’s mstructlons .

c. - CONTRACTOR shall requxrc the lanvuagc of thxs ccmﬁcatxon be included in the award

‘ . documcnts for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants loans and

coopcratlon agrccmcnts) and that all subrec1p1cnts shall certify and disclose accordmgly B ;

D.  This ceruﬁcanon isa matcna] rcprcsentatxon of fact upon Whlch reliance was placed when this
transactxon was made or entered into. Subn:ussxon of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U. S. Code. Any person who fails to file the required certification
: shall bc subject to a c1v11 penalty of not less than $10, OOO and not more than $100,000 for each such failure.

k. mpee th e ewa L B e ey AT L e e s reetat 4w

‘4 AMTERIALS REVIEW
: CONTRACTOR agrees that all materials, including wrthout Iimitation print, audio, video, and electronic

_matcnals developed, produced, or distributed by pcrsonnel or with funding undef this Agreement shall be subject to
review and approval by the Contract Administrator priorto such production, development or distribution.

CONTRACTOR agrees to provide such materials sufficiently in advarice of any deadlines to_allow.for adequatc
review. CITY agrees to conduct the rcvnsw ina manner whxch docs not unposc unreasonable delays.”
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T AppendixE ~ - .

'BUSINESS ASSOCIATE ADDENDUM -

This Business Associate Addendum is entered into to address the 'privacy and security protections for
certain information as- required by federal Iaw. City and County of San Francisco is the Covered Entity .
". and is referred to below as “CE” The CONTRACTOR 1s the Business Assoc1ate and is referred to below

as: “BA” '
RECITALS
‘A CE w1shes to drsclose certarn mforrnatlon toBA pursuant to the terms of the Contract some of '
~which may constltute Protected Health Informatron (“PHI) (defmed below)
B. CE and BA intend to protect the privacy and provide for the security of PH[ d1sclosed to BA
' pursuant to the Contract in compliance with the Health Tnsur, rance Portability and Accountabllrty
Act of 1996, Public Law 104-191. (“HIPAA”), the Health Informatlon Technology for Economic
* and Clinica] Health Act, Public Law 111-005 (“‘the HITECH Act"), and regulations promul gated
thereunder by the U.S. Department of Health and Human Servrces (the “HIPAA Regulatrons”) e
and other apphcable laws L o .
As part of the HIPAA Regulamons the Prlvacy Rule and the Secunty Rule (defined below)

require CE to erter.into a contract containing specific requirements with BA prior to the
disclosure of PHL as set forth in, but not, limited to, Title 45, Sections 164.314(a), 164:502(¢) and -
164. 504(e) of the Code of Federal Regulatlons (“C. F R.”) and contained in this Addendum

In consideration of the mutual prormses below and the exchange of mformatron pursuant to this
Addendurn, the partres agree as follows .

- 1. Deﬁmtxons

a.

Breach shall have the meanmg ngen 10 such tefm under the o
- HITECH Act [42US C Sectlon 17921] IR ..l

' 'Busmess Assocxate shall have the meaning given to such term under the

. Privacy Rule, the Secunty Rule, and the EITECH Act, mcludmg, but not hrmted

to, 42 U S C. Sectron 17038 and 45 CER. Section 160. 103

Covered Entity shaﬂ have the meanmg given to such term under the anacy
Rule and the Security Rule mcludmg, but not hrmted to, 45 CE.R. Section -

" '160.103.

' Data Aggregation shall have the meaning grven to such term under the Privacy
Rule, mcludmg, but not hrmted to, 45 C FR. Sectron 164. 501

Desrgnated Record Set shall have the meaning given to such term under the
anacy Rule, including, but not limited to, 45 C FR. Section 164.501.-

Electromc Protected Health Informatxon means Protected Health Information that is
‘maintained in or transmitted by electronic medra ‘
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g Electromc Health Recox'd shall have the mea.mng given to such term in the '
HITECT Act, mcludmg, but not limited to, 42 U.S.C. Sectlon 17921

Health Care Operatmns shall have the meaning given to such term under the anacy Rule,
mcludmg, ‘but not limited to, 45 C.F.R. Sechor; 164. 501

1L anacy Rule shall mean the H]PAA Regulatlon that is codlﬁed at45 C.F. F. Parts 160 and 164
' Subparts Aznd E.

.. Protected Health Informatlon or PHI means any mformatlon whether oral or recqrded in.any. .
form or medium: (1) that relates to the past, present or future physxcal or mental condition of an .~

individual; the provision of health care to an individual; and (i) that jdentifies the individual or
with respect to where there is a reasonable basis to believe the information can be used to
identify the individual, and shall have the meaning giver to such term under the Privacy Rule, =
including, but not limited to, 45 C.E.R. Section 164.501. Protected Health Information includes

. Electronic Protected Health Informatxon {45 C. F R.. Sectlons 160 103, 164. 501]

k. . Protect.,d Infurmahon shall mean PI-I[ provxded by CE to BA or crented or received by BAon .
~. CE's behalf. - ' .

Securlty Rule shall mean.the I-IIPAA Regulatlon that is cod1ﬁed at 45 C F R Parts 160 and
164, Subparts A and C.

Unsecured PHI shall have the meaning given to such term under the HITECH Act and any

© guidance issned pursuant to-sach Act mcludmg, but not limited to, 42 U.S.C. Section 17932(h). .

. Obhvatlons of Business Associate

. a. . Permitted Uses. BA shall not use Protected Informatlon except for fhe .
purpose of performing- BA’s obligations under.the Contract and as
peritted under the Contract and Addendum. Further, BA shall not use - .-
Protected Information in any manner that would constitute a violation of - . -
the Privacy Rule or the HITECH Actif so used by CE.. However, BAT may use Protected .
* Information (i) for the proper management and ‘
administration of BA, (ii) to carry out the legal respons1b1htxes of BA,or
(111) for Data Aggregation purposes forthe Health Care Operanons of CE
. T45 C.F.R. Sections 164.504(e)(2)(D), 164 504(e)(2)(11)(A) and
164. 504(e)(4)(1)] :

b Permltted Disclosures. BA shall notdisclose Protected Informauon ) ,

-" except for the purpose of performmg BA’s obligations under the Contract and as
permitted under the Contract and Addenttum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so-disclosed by CE. However, BA may.- disclose Protected Information
(i) for the proper management and administration'of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for
the Health Care Operauons of CE. FBA discloses Protected Information to a third party,
BA ‘must obtain, prior to making any such disclosure, (i) reasonable written assurances -
‘from such third party that such Protected Information will be held confidential as

: provxded pursuant to this Addendum and only disclosed as required by law or for the
purposes for which it Was disclosed to such third party, and (ii) 2 written agreement from
such third party to immediately notify BA of any breaches of confidentiality of the ’
Protected Information, to the extent it has btained knowledge of such breach [42 U.S.C.
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: ‘Sectton 17932; 45 C.E. R. Sectlons 164 504(e)(2)(1) 164. 504(e)(2)(1)(B)
- 164. 504(e)(2)(u)(A) and 164. 504(e)(4)(11)] ~ . ,

Prohxblted Uses and stclosures. _BA‘ shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a
health plan for payment or health-care operations. purposes if the patient has requested
this special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly

- of indirectly feceive remuneration in exchange for Protected Information, except with the

prior written consent of CE and as permitted by the BITECH Act, 42 U.S.C. Section

- 17935(d)(2); however this prohibition shall not affect payment by CEto BA for services

h.

provided pursuant to the Commct

IS

.Appropnate Safeguards BA shall unplement appropriate safeguards as are necessary

to prevent the use or disclosure of Protected Information otherwise than as permitted by.

.the Contract or Addeudum, mcludmg, but not limited to, administrative, physical and

technical safeguards that reasonably and appropriately protect the confidentiality,
integrity and avaJlablllty of the Protected Tiformation, in accordance with 45 C. ER

,Section 164.308(b)]. BA shall comply with the policies and procedures and * -
' documentation requirements of the HIPAA Security Rule, including, but not limited to,
: 45 C.FR. Section 164 316 [42 U S. C Section 17931]

_ Reportmc of Improper Access, Use or stclosure. ‘BA shall report to CE n writing of

any access, use or disclosure of Protected Information not permitted by the Contract and
Addendum, and any Breach of Unsecured PHI of which it becomes aware without '
unreasonable delay and inno case later than'10 calendar days after discovery [42 U.S.C.~
Sectlon 17921 45 CF.R. Section 164. 504(e)(2)(u)(C), 45 CR.R. Section 164 308(b)]. -

Busmess Assocxate 5 Aoents BA shall ensure that any agents mcludxng subcontractors '

* to whom it provides Protected Information, agree in writing t6 the same restrictions and

conditions that apply to BA with respect to such PHI. If BA creates, ‘maintains, receives

" or transmits electronic PHI on behalf of CE, then BA shall implement the safeguards
_ 'requu'ed by paragraph c above with respect to Electronic PHI [45 C.ER. Section
164. 504(e)(2)(11)(D) 45 CF.R. Section 164.308(b)]. BA shall 1mplement and maintain

sanctions against agents and subcontractors that violate such restrictions-and conditions -

" and shall mitigate. the effects of any such V1olat10n (see 45 C. FR Sections 164.5 30(f) and

164.530(e)(1).

Access to Protected Informatxon. BA shall make Protected Informaﬂon maintained by

' BA or its agents or subcontractors available to CE for 1nspect10u and copying within ten -

(10) days of & request by CE to enable CE to fulfill its obligations imder the Privacy Rule.
including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section
164.504(e)(2)()(E)]. If BA maintainsan Electronic Health Record, BA shall provide -
such information in electronic format to enable CE to fulfill its-obligations under the -

' I-I[TECH Act mcludmg, but not hrmted to, 42 U.S.C. Section 17935(e)

. Amendment of PHI. Withm ten (10) days of rece1pt ofa request from CE for an
' amendmeut of Protected Information or a record about an-individual contained in a

Deswnated Record Set, BA or its agents or subcontractors shall make such Protected .
Information available to CE for amendment and incorporate any such amendment to
enable CE to fulfill its obhoauou under the anacy Rule, including, but not limited to, 45
C F R Sectlou 164.526. If any individual requests an amendment of Protected
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Information dxrectly from BA or 1ts agents of subcontractors, BA ‘must noofy CE in
_writing within five (5) days of the request. Any approval or denial of amendment of
Protected Information maintained by B.A. or its agents or subcontractors shall be the

respons1b1hty of CE[45 C.FR. Section 164 504(e)(2)(11)(P‘)]

Accountmg nghts W1th1n ten (10)calendar days of notice by CE of a request for an

. accounting for disclosures of Protected Information or.upon any.disclosure of Protected

Information for which CE is required to account to an individual, BA and its agents or

_ subcontractors shall make available to CE the information required to provide an

. accounting of disclosuies to enable CE.to fulfill its obhgatlons under the Privacy Rule, - -
”"mcludmg, bt not limnited to, 45 CFR. Section 164 528, and the HITECH Act, including

“but not limited to 42 U.S.C. Section 17935(c), as determined by CE: BA agrees to-

" implementa process that allows for an accountmg to be collécted and maintained by BA

and its agents or ‘subcontractors for at least six (6) years prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment, payment or - .
health care operations purposes are required to be collected and maintained for only threc
(3) years prior to the request, and only to the extent that BA maintains an electronic

. health record and is subject to this. requirement. Ata minimum, the information
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the
ent1ty or'person who received Protected Information and, if known, the address of the.
entity or person; (iii) a brief descnptlon of Protected Information disclosed; and (iv) a .

. brief statement of purpose of the disclosure that reasonably informs the individual of the
basis for the disclosure, or a copy of the individual’s atithorization, or a'copy of the o
" written request for disclosure. In the event that the request for an'acconnting is delivered
directly to BA orits agents or subcontractors, BA shall within five (5) calendar days of 4
- request forward it to CE in writing. It shall be CE’s responsibility to prepare and deliver
any such accounting requested. BA shall not disclose any Protected Information except -

' ag set forth in Sections 2.b. of this Addendum [45 C.E.R. Sections 164. 504(6)(’7)(11)((})
" and 165.528]. The prov1s1ons of thlS subparagraph h shall survive the termination of this
AgreemenL : .

. Governmental Access to Records. BA shall make its mtemal practlces books and-
records relating to the use and disclosure of Protected Iformation available to CE and (o -
the Secretary of the U.S. Department of Health and Human Services(the “Secretary™) for -
purposes of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section

164. 504(e)(2)(11)(H)] BA shall provide to CE a copy-of any Protected Information that

" BA provides to the Secretary concurrcntly with providing such Protected Infonnanon to
the Secretary. o .

Minixaum Necaséary. ‘BA (and its agents or subcontractors) shall request, use and -
disclose only the minimum amount of Protected Information necessary to accomplish the
- purpose of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section
" 164.514(d)(3)] BA understands and-agrees that the definition of “minimum necessary 'S

in flux and shall keep itself informed- of guidance issued by the Secretary with respect to
what consntutes ‘minimum necessary :

‘Data Ownership. BA acknowledges that BA has no OWnCI'Shlp rights with respect to the '
Protected Informatxon. ~ : : _ L .

c . : = T . - ;- ; 4 -‘ '
. Business Associate’s Insurance. BA shall maintain a sufficient amount of insurance to -

adequately address risks associated with BA’s use and disclosuré of Protected
Information under this Addendum.
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T

n. Notlﬁcahon of Breach. Dunngthe term of the Con!ract BA shall notify CE w1thm

twenty-fonr (24) hours of any suspected or actual breach of security, mtrus:on or
upauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or
suspected use or disclosure of data in violation of any applicable federal or state laws or
regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and
(ii) any action pertaining to such unatithorized dlsclosure requ1red by applicable federal a
and state laws and rccrulamons S

Breach Pattern or Practlce by Covered Entxty  Pursuant to 42 U. S C. Section .
... 17934(b), if the BA: knows of a pattern of activity or practice of the CE thatconstitules 4~
.material breach or violation of the CE’s obligations under the Contract or Addendum or

other arrangernent; the BA must take reasonable steps to cure the breach or end the -
violation. If the steps are unsuccessful, the BA must terminate the Contract or other
arrangement if feasible, or if termination is not feasible, report the problem to the
Secretary of DHHS. BA shall provxde written notice to CE of any pattern of acuvxty or

* practice of the CE that BA believes constitutes a material breach or.violation of the CE’s
- obligations under the Contract or Addendum or other afrangernent within five (5)

calendar days of discovery and shall meet with CE to discuss and attempt to resolve the .
problem as one of the reasonable steps to cure the'breach or end the violation.

Audtts, Inspectwn and Enforcement Wxthm ten (10)calendar days of a WI'HIBD requesl‘
by CE, BA aiid its agents or subcontractors shall allow CE to conduct a reasonab]e '

-inspection of the facilities, systems, books, records, agreements, policies and procedures

relating to the use or disclosure of Protected Information pursuant to this Addendum for
the purpose of determlmng whether BA has comphed with this Addendum; provided, -

" however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and

location of such an inspection, (ii) CE shall protect the confidentiality of all confidential
and proprietary information .of BA to which CE has access during the course of such

~ inspection; and (iii) CE shall execute 2 nondisclosure agreement, upon terms mutually -

agreed.upon by the parties, if requested by BA. ‘The fact that CE inspects, or fails to

. inspect, or has the nght to mspect, "BA’s facilities, systems, boeks, records, agreements, -
- policies and procedures does not relieve BA of its responsibility to coriply with this
" Addendum, nor does CE’s (i) failure to detect or.(ii) detection, but failure to nottfy BA or.
require BA's rémeédiation of any unsatisfactory practices, constitute acceptance of such
- practice or a waiver of CE’s enforcement righits under the Coritract or Addendum, BA

shall notify CE within ten (10) calendar days of learning that BA has become the subject

- of an audit, comphance review, or complaint mvesngauon by the Ofﬁce for C1v1l Rwhts

; 31 Termmatlon .

a. Materxal Breach. A breach by BA of any prov1s1on of this Addendum, as

B,

_ determined by CE, shall constitute a material breach of the Contract and shall provxde
. grounds for immediate termination of the Contract, any provision in the Contract to the

‘contrary notmthstandmv [45 CF.R. Section 164 504(e)(2)(111)]

J udicial or Administrative Proceedings. CE mziy terminate the
Contract, effective immediately, if (1) BA is named as a defendant in a criminal

"proceeding for a violation of HIPAA, the HITECH Act; the HIPAA Regulations or other

security or privacy laws or (ii) a finding or stipulation that the BA has violated any
Standard Or reqmrement of HIPAA, the HITECH Act, the HIPAA Regulations or other’
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security or pnvacy laws is made in any admlmstrauve or c1v1l proceedmg in wln ch the
party has been Jomed ‘ ;

c. Effect of Termmatlon Upon termmatlon of the Contract for any reason,
BA shall, at the opmon of CE, return or destroy all Protected Information |

* that BA or its agents or subcoritractors still maintain in any form, and shall -
retain no copies of such Protected Information. If return or destruction is -
not feasible, as determined by CE, BA shall continue to cxtend the
protections of Section 2 of this Addendurn to such information, and limit

.. . further vse of such PHI to those purposes that make the, retignor. ...

- destructmn of sitch PHI infeasiblef45 C.F.R. Section 164. 504(e)(11)(2)(I)]
If CE elects destruction of the PHI, BA shall cemfy in wrmng to CE that
such PHI has been destroyed.

4. Lxmltatlon of anblhty

Any limitations of. hab1l1ty as set forth in the contract shall not apply to damages related to a breach of '
the BA’s pnvacy or 88 cunty obhgauons under the Contract or Addcndum. .

5: ' stclmmer

CE makes no wammty or representahon that complxance by BA. with this Addendum, HIPAA, the
"HITECH Act, or the HIPAA Regulations will be adequate or satisfactory:for BA’s own pUrposes..
BA is solely respons1ble for all decisions made by BA regardmg the safeguardmg of PHI

: 6. Cértiﬁcaﬁoxl

' To the extent that CE determines that such exammatmn is necessary to comply thh CE’s legal

" obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized

* agents or contractors, may, at CE’s expense, examine BA’s facilities, systerns, procedures and records
as may be necessary for such agents or contractors to ce,mfy_ to CE the extent to which BA’s security
safeguards comply.with HIPAA, the HITECH Act, the HIPAA Régﬁlaﬁons or this Addendum.

7.  Amendment - ‘ ' '
a. Amendment to Comply Wlth Law The parues acknowlcdge that state and federal laws
rélating to data security and privacy are rapidly evolving and that amendment of the
*Contract or Addendum may be required to provide for procedures to ensure compliance
with such developments. The parties specifically agree to tike action s is necessary to
unplement the standards and requirements of HIPAA, the HITECH Act, the Privacy
Rule, the Security Rule and other applicable laws relatmg to the security or
confidentiality.of PHL. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safegnard all Protected
Information. Upon the request of either party, the other party. agrees to promptly enter
* into negotiations concerning the tefms of an amendment to this Addendum embodying
- ‘written assurances consistent with the standards and requirements of HIPAA, the
. ‘HITECH Act, the Privacy Rule, the Secunty Rule or other apphcablc laws. CE may
términate the Contract upon thirty (30) calendar days written notice in the event (i) BA
does not promptly enter into negotiations to amend the Contract or Addendum when
_requested by CE pursuant to this Section or (ii) BA does not enter, into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI thay -
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. CE, in‘its sole dxscrenon, deenis sufﬁcrent to satisfy the standards and reqmrements of
applicable 1aws ' . e ‘

.8 ¢ A_ssistance in Litigation or Administratiye Proceedings:

" BA shall make itself, and any subcontractors, employees or agents assisting BA in the performance of .
© its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as '

witnesses, or otherwise, in the event of litigation or administrative proceedmgs bemg commenced
against CE, its directors, officers or employees based upon a claimed violation.of HIPAA, the:

. HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to, secunty and pnvacy
.except where BA or its subcontractor, employee.oF, aaentrs a. narned adverse- party S

’

9. . No Thlrd-Party Beneﬁcxarxes

N othm(I express or implied in the. Contract or Addendum is 1ntended to confer nor shall anything

" herein confer, upon any person other than CE, BA and their respecnve successors or assrgns any

rights, remedies, obhgatlons or hablhtxes Whatsocver

10 Effect ox Contract

Except as spec1ﬁca11y requ:red to mxplement the purposcs of tlns Addendum, or'to the extent
-mconsxstent wrth this Addendum, all other terms of the Contract shall remam in forcc and effect

11 Interpretatxon

T

| The provisions of this Addendum shall prevaﬂ over any provisions in the Contract that may coriflict

or appear inconsistent with any provision in this Addendum.. This Addendum and the Contract shall

~ _be interpreted as broadly as necessary to implement and comply with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule. ‘The parties agree that any ambiguity in this Addendum shall be’
resolved in favor of 2 meaning that complies and is consistent with HIPAA the HITECH Act, the
anacy Rule and the Secunty Rule. .- .. , .. : :

12, Replaces and Supersedes Prevmus Busmess Assocrate Addendums or Agreements

This Busmess Assocrate Addendum replaces and supersedes any prevrous busmess associate.
addendums or agreements between the parties hereto. . -
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- DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
_ COST REIMBURSEMENT INVOICE

Control Number

Appendix .
PAGE A

Contractor:- Larkin Street Youth Services

Address: 701 Sutter Street, San Francisco, CA 94109
Tel. No.: (415) 923-1378

Funding Term: 07/01/2010 - 06/30/2011

‘PHP Division: Commuhity Behavioral Health Services

INVOICE NUMBER: | - M11__JL

0

]

Ct. Blanket No.: BPHM[TBD

User Cd

. CL.PONo.: POHM - FED

" [MHSA- Prop 63

Fund Source:

)

Invoice Period: 1 July 2010

Final Invoice: I ]

(Check if Yeg)

ACE Control Number: [

TOTAL DELIVERED DELIVERED % OF - REMAINING % OF
CONTRACTED THIS PERIOD TO DATE __TOTAL DELIVERABLES TOTAL
Program/Exhibit UosS- | UDC | uos | ubc Uos UDC | - UOS" UbcC uos ubc | .UOS UDC
B-1 Housing Service Partnership T ; o ] S . . ’
607 70 CS-Client Hsng Support Exp 3,723 12 - - 0% 0%| 3,723 12 100% 100%
. 1 . R
Unduplicated Counts for AIDS Use Only. s
- - B . EXPENSES ~ EXPENSES - % OF . REMAINING -
Description . BUDGET . THIS PERIOD TO DATE BUDGET BALA&C_E‘ )
Total Salaries $ 3578400]|% - $ : - 0.00%] $. 35,784.00
Fringe Benefits - [ 7,650.00 1% - 1% - - - 0.00%[% 7,650.07 ©
Total Personnel Expenses $ 43,334.00 $ - 1% - : 0.00%] $° 43,334.
Operating Expenses: ’ ] - : -
Occupancy. . K 3 1, 918 001]$% - - $ - 0.00%] $ 1,918.00
Materials and Supplles $ $ - $- - 0.00%! $ -
General Operating $ 225 OOr $ . - $. - P 0.00%{ $ 225.00
Staff Travel $ < 18 - 18 - - . 0.00%]| $ -
Consuitant/Subcontractor '$ - $ - $ - 0.00%| $ . -
Other: Client. Travel, Rental Subsidies, Rental $ 172,432.00 | $ - $ - 0.00%1 $§ 172,432.00
Subsidies Repair & Maint, Utility Subsndles . 3 L $ - $ - 0.00%i $ e
Cllent move-in costs. 3 - 1% - $ B - 0.00%] $ -
Total Operating Expenses $  174,575.00 1% - 1§ - 0.00%) $ - 174,675.00 |
Capital Expenditures $ - 1% - $ - B 0.00%] $ S
TOTAL DIRECT EXPENSES 3 217,909.00 [ § - $ - 0.00%] $ -217,900,00
Indirect Expenses $ -26,150.00 | % - $ - - 0.00%{ $ 26,150.00
TOTAL EXPENSES $  244059.00 8 - |3 - . 0.00%] $ - 244,059.00
Less: Initial Payment Recovery : NQOTES: e ’
Other Adjustments (DPH use only)
REIMBURSEMENT $ -
| certify that the information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services prov;ded under the provision of that contract. Full Justlf catlon and backup records for those
zlaims are maintained in our off ice at the address lndlcated
Signature: J Date:
. —
Printed Name:
Title: . Phone:
Send to: DPH Fiscal invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor R .
- 8an Francisco CA 94103-2614 .
' ’ . Authorized Signatory Date"

Jul New Contract 02-07

1766

CMHS/CSAS/CHS 2/7/2011 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE T
T Appendix F

' PAGE A
Control Number
| . ; : . ‘
' 4 ' INVOICE NUMBER: | M12 JL 0 ' !
Contractor: Larkin Street Youth Services ' ) - " Ct Blanket No.: BPHM IfBD N - |
. ' o . . Co . User Cd
Address: 701 Sutter Street, San Francisco, CA 94109 . : " CLPONo..POHM - |TBD . l .
Tel. No.: (415) 923-1378. . ‘Fund Source ~ |[MHSA - Prop 63 , |
‘Invoice Period: [ duyzo10 ]
“unding Term: 07/01/2010 - 06/30/2011 : A : Final Invoice; ] ] ' (Check if Yes) ]
>HP Division: Corimunity Behavioral Health Services ) _ ACE Control Number: :
. TOTAL - .DELlVEREb . DELIVEREIj %OF - . - REMAINING " | - % OF
) i CONTRACTED | - THIS PERIOD . TO DATE TOTAL DELIVERABLES | TOTAL
) . Program/Exhibit ) .U0S | uDC | UOS upc UQOS. Ubc | UOS UDC U0S UDC, UQOS UDC
3-1 Transitional Residential Housing . : o . . . . . N
30/ 70 CS-Client Hsng SUPPDT‘_EXP 3,103 "10.0 . ) - - 0% . 0%| 3,103 ~ 10}  100% 100%
Jnduplicated Counts for AIDS Use Only. . . Lo ] .
T - ] . . ] EXPENSES- EXPENSES =~ . % OF REMAINING
Jescription : .. BUDGET THISPERIOD | . - TODATE . BUDGET | BALANCE
_T "~ Salaries $ 2513400 1% - 'y - 0.00%| $ . 25,134.00
3 Benefits $ 5,303.00 | $ - $ B 0.00%] ¢ 5,303.00
“otay Persorinel Expenses $ 30,437.00 | $ - $ - -0.00%] $. - 30,437.00
dperating Expenses: T ] L )
Occupancy $ .1,731.001 $ - $ - -1 0.00%] 8% . ~1,731.00.
“Materials and Supplies $ coo- 18 - $ - - 0.00%1 $ -
- General Operating $ 170.00'] $ - 1% - 0.00%] $ - 470.00
- Staff Travel $ - $ - .19 - 0.00%| $ - -
Consultant/Subcontractor T$ L - $. - % - . _0.00%] $ -
- Other: Client. Travel, Rental Subsndles Rental $ 124,000.00 | $ - $ - - 0.00%] $§ 124,000.00
Subsidies Repair & Maint, Utility Subsndles. $ - 3 - $ .- 0.00%] $ -
- Clients move-in Cost, 1$. - $ - 4% - ‘ 0.00%] $ -
‘otal Operating Expenses $ 125901.00 | $ - 18 - - 0.00%| $ 125,901.00
Capital Expenditures- $ - $, - 1% - ] 0.00%] $ -
‘OTAL DIRECT EXPENSES $ 156,338.00 1 $ - $ - - .-, 0.00%|$ 156,338.00
Indirect Expenses . $ 18,761.00 | § - 1% - . 0.00%|$ = 18,761.00
‘OTAL EXPENSES ) 1§ 175,009.00 | $. - 13 - 0.00%|{$ 175,099.00
Less: Initial Payment Recovery . : NOTES: ’ ’
Other Adjustments (DPH use only) . : . Coe
{EIMBURSEMENT . . ‘ $ -

certlfy that the information provided above is, to the best of my knowledge, complete and accurate the amount requested for reimbursement is in
ccordance with the contract approved for services prov:ded under the prov:sxon of that contract. Full justification dnd backup records for those
Ialms are maintained in our ofﬁce at the address indicated.

Signature: . 4 B , B .. Date

>‘rinted Name:

- Title: - ’ * Phone:

‘end to: DPH Fiscal Invoice Processing : i - DPH Authorization for Payment
1380 Howard St 4th Floor :

San Francisco CA 94103-2614 . ' )

, - ' Authorized Signafory "~ Date

Jul New Contract 02-07 ' 1767 B o CMHS/CSAS/GHS 21712011 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F

‘ . PAGE A
Control Number
l ] . .
. INVOICENUMBER: | M13 JL 0
Contractor: Larkin Street Youih Services . Ct.Blanket No.: BPHM |TBD -
. ’ User Cd
Address:; 701 Sutter Street, San Francisco, CA 94109 " Ct. PONo.: POHM  |TBD 4 I
: Tel. No.: (415) 923-1378 - Fund Source: IMHSA - Prop 63
Invoice Period: L July 2010
Funding Term: 07/01/2010 - 06/30/2011 Final Invoice: | ] (Check if Yes) |
PHP Division: - Community iBehavio'ra!_ Health Services’ ' _ACE Control Number:
TOTAL DELIVERED DELIVERED % OF REMAINING %OF
) CONTRACTED| THIS PERIOD . TO DATE TOTAL | DELIVERABLES TOTAL
Program/Exhibit uos | unc UOS UbC UoS ubc- UQS UubC UOS | UDC UOS UDC-
B-1 Supportive Housing Svcs for TAY o . : e ) .
60/ 70 CS-Client Hsng Support Exg 1,4851 60 - - 0% 0%] 1,485 - 60 100% 100%
Unduplicated Counts for AIDS Use Only. .
. . EXPENSES _ EXPENSES % OF - REMAINING
Description . BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries $ 1172350018 -~ % -7 0.00%) $§ ~117,235.00"
_Fringe Benefits $ 24737001 % - - $ - 0.00%| $§ 24,737.00
Total Personnel Expenses $ 141,972.00 { $ - $ - 0.00%]| $ 141,972.0.
Operating Expenses: ' . ’ - i
Occupancy $ 11,801.001 % - $ - - 0.00%] $ 11,801.00
Materials and Supplles $ 350.00.| & - $ - 0.00%] $ " 350.00
General Operating $ 870.00 | § - i3 - 0.00%] $ . 870.00
Staff Travel $ 350.001 $ - $ - 0.00%] § 350.00
Consultant/Subcontractor 1% 26,012.00[$ - $ - 0.00%{ $ 26,012.00
Other: Custodian, Computer Supplies, 18 25740018 - 18 - 0.00%{ $ 2,574.00
Awards & Incentives $ - $ - $ . - 0.00%| § -
)  $ ~ $. - $ - 0.00%] $ -
Total Operating Expenses $ 41,057.00 | $ . - $ - 0.00%]$  41,957.00.
Capital Expenditures $ R - |$ - 0.00%] $ . -
TOTAL DIRECT EXPENSES $ 183,929.00 | $ - 18 - 0.00%] $§  183,929.00
Indirect Expenses $ 22,071.001 % - $ - 0.00%| $ - 22,071.00
TOTAL EXPENSES $  206,000.001% - 3 . - 0.00%] $  206,000.00.
Less: Initial Payment Recovery ) NOTES
Other Adjustments (DPH use only)
REIMBURSEMENT $ - -

I certify that the information provided above is, to the best of my knowledge, complete and éccurate the amount requested‘for felmbursement isin

accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those

claims are maintained in our off jce at the address indicated.

Signature:

Printed Name: _ A : C o

Title:

- Date:

Phbng:

DPH Fiscal Invoice Processing
1380 Howard St 4th Floor,
San Francisco CA 94103-2614

Send to:

DPH Authorization for Payment

Authorized Signatory

“Date

Jul New Contract 02-07

1768

CMHS/CSAS/CHS 2/7/2011 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
. PAGE A
Control Number. e
| . ] L
i INVOICE NUMBER | M4 JL 0 - ) l.
‘Contractor: Larkin Street Youth Services . . ' Ct. Blanket No.: BPHM [TBD - ]
L . . .- User Cd
Address: 701 Sutter Stréet, San Francisco, CA 94109 . ‘ Ct. PO No:POHM *  {TBD N
Tel. No.: (415)923-1378 . o . " Fund Source: [VHSA Prop 63 ]
A _ Invoice Period: [ July2010 ] 1
Funding Term: 07/01/2010 - 06/30/2011 o : i Final Invoice: P - ] . (CheckifYes) i
PHP Division: _ Community Behavioral Health Se_r.vicesf oL " ACE Control Number:
. TOTAL DELIVERED * DELIVERED . %OF REMAINING " %OF -
. . . CONTRACTED THIS PERIOD TO DATE -~ TOTAL " | DELIVERABLES| . TOTAL
Program/Exhibit UQOS ubc UOs upc UOS UbpcC Uos UDC UosS | UDC U0S UDC
B-1 Peer-Based Center ' ' ' . 1 i : ' .
60/ 70 Other Non-MediCal . - 4,285 200 ). ‘ L .- -1 0 0% 0%] 4,285) 200 100% 100%
Client Support Exp ™ ' i ) ’
Unduplicated Counts for AIDS Use Only. ) . . ,
B — ‘ 4 . “EXPENSES | EXPENSES "% OF REMAINING
Description . ) g . . BUDGET “THiS PERIOD TO DATE ‘BUDGET BALANCE
__Tota] Salaries ) J $ 162,060.00.] $ - $ - ' - 0.00%{$ 162,060.00 -
Z 1e Benefits $ 34,195.00 | $ - $ - 0.00%} $ 34,195.00
To...-Personnel Expenses . $ 196,255.00.| § - $ . - - 0.00%}| $ - 198,255.00
Operating Expenses: - - : .
Occupancy $ 25935001 % - $ - 0.00%] $ 25,935.00
Materials and Supplies $ 200.001 % - - $ i 0.00%| $ .200.00
General Operating $- 1,284.00 { $ - $ - . 0.00%| $ 1,284.00
Staff Travel $ 933.00 | $ - $ - | 0.00%] $ 933.00
Consultant/Subcontractor $ 23,332.00 | $ - $ - . 0.00%| $ - 23,332.00
Other: Client Travel, Client Activity, Custodian, | $ 27,954.00 | -$ - $ - 0.00%| $ . 27,954.00
Computer Studies and Stipends’ $ - $ - |8 - 0.00%| $ -
- : $ - 18 - 18 - 0.00%{ $ . -
Total Operating Expenses §  70,638.00 ]9 RE 2N 0.00%| $ _ 79,638.00
‘Capital Expenditures $ - | $ - 1% - - 0.00%|'$ -
TOTAL DIRECT EXPENSES 18 275,893.00 ] $ - $ = - 0.00%| $ 275,893.00
- Indirect Expenses $  33,107.001] % - $ - EE 0.00%| $ . 33,107.00
TOTAL EXPENSES $  309,000.00] % - $ L. - 0.00%]$ 309,000.00
Less! Initial Payment Recovery ) ’ . NOTES: -
Other Adjustments (DPH use only) j
REIMBURSEMENT e - - 19 -

| certify that the informatioﬁ pfovided above is, to the best of rriy knowledge, complete and accdrate the.amount requested for reimbursement isin
accordance with the contract-approved for services provided under the provision of that contract. FuII justification and backup records for those
claims are maintained in our off' ice at the address |nd1cated

Signature: i ‘ o . " Date:

Printed Name:

Title: : ‘ ) . : Phone:

Sendto: - . DPH Fiscal Invoice Processing o - DPH Authorization for Paymient
1380 Howard St 4th Floor :
San Francisco CA 94103-2614

) . ) Author[zed Slgnatory . ] Date
Jul New Contract 02-07 A : Lo 1 7 69 . : " CMHS/CSAS/CHS 2/7/2011 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appéndix F
o PAGE A
Control Number
L 1 ,
B -+ -INVOICENUMBER: |- M15 JL 0 I

Contractor: Larkin Street Youth Services Ct. Blanket No.: BPHM{TBD 1
. . ' . : L C T . - User Cd
Address: 701 Sutter Street, San Francisco, CA 94109 Ct. PONo.. POHM  {TBD | {

' : Fund Source; [MHSA- Prop63 © - _ |8
Tel. No.: (415) 923-1378 : ‘ - ]

, Invoice Period: [_Juy2010 - R
Contract Term: 07/01/2010 - 06/30/2011 Final Invoice: l |

{Check if Yes) ]

ACE Control Number: |

PHP Division: Community Behavioral Health Services

. TOTAL ] DELIVERED ELIVERED % OF REMAINING % OF
. CONTRACTED THIS PERIOD ‘TO DATE TOTAL DELIVERABLES TOTAL
._Program/Exhibit. - UOS UDC -1 UOS UbDC |. UOS uDC UosS |  UDC UOS uDC | UOS UbDC
B-1 Capital (Aarti Hotel) . : ' - . . : .
Aarti Hotel Master Lease & - 1 - 0%| #DIvVio} T -] 100%] #DIv/o! |
Capital Improvements . : ) .
- |
Unduplicated Counts for AIDS Use Only.
. : EXPENSES ] EXPE[\TSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries -3 - $ - $ - 0.00%| $ -

" Fringe Benefits g - | $ - g - 0.00%1 $ -
Total Personnel Expenses $ - 18 R E - 0.00%} § -
Operating Expenses: - L

Occupancy $ - $ - $ - 0.00%} $ -
Materials and Supplies $ - $ - 1% - 0.00%] $ -

. General Operating $ R E -. 13 - 0.00%| $. -

" Staff Travel $ - $ - 3 - 0.00%| $ -
Consultant/Subcontractor $ - $ - $ - 0.00%{ $ -
Other '3 - $ = $ - 0.00%} $ -

$ - $ - $ - 0.00%| $ -
Total Operating Expenses $ - $ - 1% - 0.00%| $ .-
Capital Expenditures $  547,320.001 % - 3 - 0.00%] $ 547,320.00
TOTAL DIRECT EXPENSES $ 547,320.00 { $ - $ - 0.00%| $ =~ 547,320.00
indirect Expenses 3 37,680.001 $ - ¥ - 0.00%1 § 37,680.00
TOTAL EXPENSES - $  585,000.00 | § R EE - 0.00%]$  585,000.00
Less:: Initial Payment Recovery NOTES: - : :
Other Adjustments (DPH use only) ’ ’
REIMBURSEMENT $ ’ -
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract-approved for services provided under the prov:swn of that contract. Full Justlﬁcatton and backup records for those
clalms are mamtamed in our ffice at the address indicated.
Slgnature. ’ Date:
Printed Name:
Title: Phone
Send.to: DPH Fiscal invoice Processing DPH Authonzatlon for Payment
o 1380 Howard St 4th Floor
San Francisco CA 94103-2614 . N :
: ’ Authorized Signatory - Date

Jul New Contract 02-07
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
~ COST REIMBURSEMENT. INVOICE -

‘Appendix F
. PAGE A
’ Control Number .
, . INVOICENUMBER: (- S02 JL O 1
Contractor: Larkin Street Youth Services Ct. Blanket No.: BPHM|TBD - - |
. o ) : ' User Cd
Address: 701 Sutter Street, San Francisco, CA 94109 * Ct. PONo.:POHM  [TBD o | ]
) : . Fund Source: |General Fund . i
Tel. No.: (415) 923-1378° ' - ) ) s
. . . Invoice Period: [ July 2010 . - |
Zunding Term: 07/01/2010 - 06/30/2011 Final Invoice: < | [ CheckitYes) ]
>HP Division: Community Behavioral Health Services ACE Control NL;mber: |
TOTAL DELIVERED DELIVERED . - % OF " REMAINING % OF -
. ) CONTRACTED | THIS PERIOD TO DATE . TOTAL ~ DELIVERABLES TOTAL .
Program/Exhibit UOS | UbC | UOS.| UDC UoS ubC Uos ubc . Uos | ubpc uos | ubC
3-2 Homeless Youth Substance Abuse Project ) ] N ) . . ) .
*riPrev-17 SA-PriPrevention Environmental 3,619 | 1,500 - 0'% 0% 3,6.19 1,500 100% 100%
Jnduplicated Counts for AIDS Use Only. .
i . . , to.
.. EXPENSES EXPENSES % OF REMAINING
Jescription BUDGET THIS PERIOD . TODATE BUDGET BALANCE
-Total Salaries $ 614983008 - - $ - 1 - 0.00%]| $ - 61,493.00
_F 2 Benefits . § 12,975.00 | $ - I'$ - ©. 0.00%] $ 12,975.00
©c rsonnel Expenses $ 74468.00] % - $ - i 0.00%] $ 74,468.00
Yperating Expenses: - . L .
" Qccupancy ‘$. 7,553.00| ¢ - $ - - 0.00%|$% - 7,553.00
Materials and Supplies $ 5 - $ - : 0.00%] $ L= .
‘General Operating $ 500 00} $ - $ - 0.00%] $ - 500.00
" Staff Travel $ - g - $ - ’ "0.00%{ $ . - f
-Consultant/Subcontractor $ - $ - 3 - 0.00%] $ -
Other: Custodian 3 ,-500.00 | $ - $ - 0.00%| $ 500.00 ]
- 3 - d - $ - 0.00%! $ ’ -
$ - $ - $ - 0.00%] $ -
otal Operating Expenses". . $ 8,553.00| $ - $ - . 0.00%] $ . 8,5653.00
Capital Expenditures . $ ) - 1% - $ - " 0.00%] $ ) -
OTAL DIRECT EXPENSES $ 83,021.001 % - $ S 0.00%] $ 83,021.00
“Indirect Expenses $ 8,963.00 | % - $. - 0.00%] $ 9,963.00
OTAL EXPENSES $ 92,984.00-] $ - $ - 0.00%] 3 -92,984.00
Less: Initial Payment Recovery B NOTES i
“Other Adjustments (DPH use only)
EIMBURSEMENT $ - -
sertify that the information provided above is, fo the best of my knowledge, complete and accurate; the amount requested for rélmbursemént isin
scordance with the contract approved for seivices provided under the provision of that contract. Full Justiﬂcatlon and backup records for those
alms are malntalned in our office at the address |nd|cated .
Signature: Daté:
rinted Name:
Title: Phone:
and to: - DPH Fiscal invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor ) : :
San Francisco CA.94103-2614 . - . -
C Authorized Signatory Date

. Jul New Contract 02-07
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'Appendir{'C

P ' L Dtspute Reésolution Procedure
For Health and Human Services Nonprofit Contractors
9 06 L

Introductlon

The City Nonproﬂt Contractm g Task Force subnutted its final report to the Board of- ,
- Supervisors in June 2003. The réport contains thirteen recommendations to streamline the C]ty o

-« contracting and-monitoring process ‘with-health and human sefvices “honprofits: These -

recommendations include: (1) consolidate contracts, (2) stréamling contract approvals, (3) make
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6)
" develop electronic processing, (7)-create standardized and simplified forms, (8)’ establish
accounting standards, (9) ¢ ¢oordinate joint program monitoring, (10) develop standard monitoring,
. protocols, (11) prov1de training for personnel, (12) conduct tiered assessments, and (13) fund
cost of living increases. The report is available on the Task Force’s website at - .
http:/www.sfgov.org/site/npcontractingtf index.asp?id=1270. The Board adopted the
" recommendations in February 2004. The Office of Contract Administration created a
Review/Appellate Panel (“Panel”) to oversee 1mplementatxon of the report recommendatl ons in
Janbary 2005.

The Board of Supervxsors strongly recommends that departments estabhsh a stpute
Resolutmn Procedure to address issues that have not been resolved administratively by other
©" departmental remedies. The Panel has adopted the following procedure for City departments that
- have. professional service grants and contracts with nonprofit health and human service -
. providers: The Panel recommiefids that departments adopt this procedure as written (modified if

" ‘necessary to reflect each department’s strircture and titles) and include it or make a reference to it -

in the contract. *The Panel also recommends that departments distribute the finalized procedure

" to their nonprofit contractors. Any questions for concerns- about this stpute Resolutlon

Procedure should be addressed to purchasmv@sfgov OIg.
Dlspute Resolutron Procedure .

"The followmg Drspute Resolutlon Procedure- prowdes a process o resolve any dlsputes
. or concerns relating to the administration of .an awarded professional. services grant or contracf
between the City and County of San Franc1sco and nonproﬁt health and, human services.

: 'cOntractors .

Contractors and C1ty staff should ﬁrst attempt to come to resolution 1nformally throuvh
' dxscussmn and nevouatlon with the designated contact person in the department

.. Ifinformal dascusswn has failed to resolve the problem contractors and departrnents .
'should employ the following steps:

.o Stepl The contractor will submit a written statement of the concern or dispuite addressed

' - to the Contract/Program Manager who oversees the agreement in question. The .
writing should describe the nature of the concerh or dispute; i.e. , program,
reporting, monitoring, budget, comphance or other concern. The
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Coritract/Program Manager will investigate the concern with the appropriate

department- staff that are involved with the nonprofit agency's program, and will

either convene a meeting with the contractor or prov1dc a written response to thc
. contractor within 10 workmv days. ’ :

s Step 2 Should the dispute or concern rem,ain unresolved after the completion of Step 1,
: the contractor may requést review by the Division or Department Head who
supervises'the Contract/Program Managcr This request shall be in writing and
-should describe why the coneern is still unreso}ved.and propose a solution that is

- satisfactory tothe.contractor. The Division or DepartmentHead will corisult with = - SRR

other Department and City staff as appropriate, and will provide.a written |
determination of the resolutlon to the” d;xspute or concern w1thm 10 workmg days

e Step3.  Should Stcps 1 and 2 above nof result in a determination of mutual aoreement the
- - contractor may forward the dispuie to the Executivé Director of the Department or
their designee., This dispute shall be in writing and describe both the nature of the
dlsputc or concem and why the steps taken to date are not.satisfactory to the
.contractor. The Dcpartment will rcspond in wntmg w1th1n 10 workm g days.

: In addraon to thc above proccss contractors have an add1t10na1 forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
' Nonprofit Contracting Task Force and adopted by the Board of Supervisors. “These .

recommendations are designed to improve and streamline contracting, invoicing and momtormg
procedures. - For more information about the Task Force’s recommcndatlons see the J une 2003 '
i -index. as "1d‘-1270 :

The RcvicW/Appcllate Pane] oversees the implenieﬁtation-of- the Task Force report. The Panel i
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s impleméntation of the policies and-procedures. Contractors can
notify the Pane] after Step 2. However, the Panel will not review the request until all three-steps -
.are exhausted.. This review is limited to a concem regarding a department’s implementation of.
the policies and procedures in'a manner which does not improve and streamline the contracting .
, process This review is not intended to resolve substanfive disputes under the contract such as
' change orders, scope, term, ete. The contractor must submit the request in writing to :
purchasing@sfgov.org. "This rcqucst shall descnbe both the nature of the concern and ‘why the
process to date is not satisfactery to the contractor. Oncc all steps are exhausted and upon.
-receipt-of the written request, the Panel will review and make recommendations regarding any -
necessary changes to the pohcws and proccdures or to a department’s administration. of policies’
and procedures. : ~
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o it bptees cembe T2

- ‘ . AbpendixH

_ San’ Francisg:o' Department of Public Health -
" Privacy Policy Compliance Standards

o As part of this Agfeement Contractor acknowledges and a;g,rees to comply with the following"

In City’s Fiscal Year 2003/04, a DPH anacy Pohcy was developed and contractors advised that Lhey wou id -
need to cornply with this policy as of July 1, 2005.

**As 6f Taly T, 2004, contraciors were SUb_]CCt t0 audits to determine their comphance thh the DPH anacy
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City’s
: Fzsca] year 2004/05 were to be considered mformatlona.l to estabhsh a baseline for the fol]c>w1mT year.

Beginning in Clty s Fiscal Year 2005/06 ﬁndmgs of comphance OT Non- comphdnce and corrective actions
were to be mtevrated into the contractor s monitoring report.

Item #1: DPH Prlvacy Policy is mtegrated in the program s governing pohcxes and procedures
regardmg patient prlvacy and confidentiality.

- As Measured by: Exxstence of adopted/approved pohcy ‘and procedure that abides by the rules outlined i in the
DPH anacy Policy ,

Item #2: Al staff Who handle patlent health mformatmn are orlented (new hlres) and tramed in the
rogram s prxvacy/conﬁdentxahty pohcnes and procedures

" As Measured by: Documentatlon showmg md1v1dual was tramcd exxsts '

Item #3: A Privacy Notice that meets the requxrements -of the Federal Privacy Rule (HIPAA) is wntten
and provided to all patients/clients served in their threshold and other languages. If document is not _
. avaxlahle in the patxent’s/chent’s relevant language, verbal translatxon is provxded

As Measured by: Evidence in patlent‘s/chent s chart or electromc file that patient was noticeci.“ (Examples
in English, Cantonese V1etnamese Tacalou Spamsh Russian w1I] be prov1ded ) :

_ Item #4: A Summary of the above Prxvacy Notxce is posted and. vxsxble in reglstratxon and common
areas of treatment facmty : .

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese
Vlemamese Tavalog, Spamsh Russian w111 be provxded) :

"Item #5: Each disclosure of a patient' s/client’s health mformatlon for purposes other than treatment,
payment, or operatxons is documented.

_As'Measuredby. Docomentetmnexxsjs.‘ . " _' . e

Item #6: Authorization for disclosure of a patient's/client’s health information is obtained prior to
. release (1) to non-treatment provxders or (2) from a substance abuse program.

As Measured by:- An autherization form that meets the requxrements of the Pederal Privacy Rule (HHIPAA) is
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is
needed. . )
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Appendix I 4

Emergency Resporise

COI\TRACTOR will deve]op and mamrtain . an Agency DlSdST.SI and Emerge ncy
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites.
The agency-wide plan should address disaster coordination between and armong se ervice siles
CONTRACTOR will update the Agency/site(s) plcm as needed and, CONTRACTOR, wﬂ) lrain
- all ernployues regarding the provisions of the.plan-for their-Agency/site(s). -

~ATEst On 165" anfiual Commumry Programs’ Cortractor Dccmrauon of Comphame whether 1t has
.declopcd and mzumamed an Agency Disaster and Emergency Response Plan,. mcludmo a site
specific emergency Fesponse plan for each of its service sites. CONTRACTOR is advised that.
Community Programs Contract Compliance Section staff will review these plans during a-
compliance. site -review. Information should be kept in an Agency/Program Administrative

Binder, along with other contractual- documcntdtlon rcquucmcnts for "easy accessibility and.
mspect] On.

~In a dcclarcd emcrcrency CONTRACTOR S employees shall become . emervency
workers and participate. in the emergency tesponse of Community Programs, Department of
Public Health. Contractors are required 1o identify and keep Community Programs staff informed

as to which'two staff members will serve as CONTRACTOR S pnmc contdcts with Connnumty
Programs in the event of a declared emcrvcncy
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AcoRY

CERTIFICATE OF LIABILITY INSURANCE

: DATE (M) ;
OPID_ZH. famiopr)
LARKI-3 11/17/10

PRODUCER

(BA) Heffernman Imsurance Brkrs
1808A Eumbarcadero Road

THIS CERTIFICATE IS ISSUED AB A MATTER OF INFORMATION
ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE
HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE. POLICIES BELOW.-

Palo Alto CA 94303 . ] .
Phone: 650-842-5200 Fax:650-842-5201 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURERA:  NON.PROPI?S INPURANCE ALLIANCE
: INSURER B: Pennoylvenix Manufagturers®
Lark:.n Btreet Youth Services : -
{ g tg s £ 3 d Floor INBURER C: Hartford Fize Insurance Co.
utte ree S o {ER D: Ty
Franc Teco Ch 6418 INSURER D i
| INSURER E:
COVERAGES .
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAVED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM'OK CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS GERTIFIGATE MAY BE (SSUED DR
MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUGH
POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
YEFFECTIVE |POLICY EXPIRATION N
LTR IN TYPE OF INSURANGE POLICY NUMBER DATE JMMIODIVYYY) |DATE (MRIDDAYYY) ! AIMITS
. | GENERAL LIABILITY ' , . . " |.EACH OCOURRENCE * $1000000
A X | coMMERGIAL GENERAL LiABILITY | 201006 803NPO 07/01/10 | 07/01/1L | PREMISES (Enocourshee] | 5 500000
[ Tx ] erams mace D OGCUR ' B MED EXP (Anyone person) |15 20000
X |Liquor Liab 1M/1M PERSONAL & ADV INSURY' | $° 1000000
X |Prof Liab 1M/3M GENERAL AGBREGATE .$ 3000000
GEN'. AGGREGATE LIMIT APPLIES PER; PRODUCTS - COMP/OF AGE [$ 3000000
" Jeouoy [ 15 [ lios - |Emp Ben; 1000000
: | AUTOMOBLE LIABILITY ) . ' B ’ cOMBlNED SINGLELIMT | ¢ 1000000
A | X | anvauTo ' 201006803NPO 07/01/10 ] ©7/01/11 |(Eeaodiien)
|| AL OWNED AUTOS ' C | BODILY NIURY s
|| scHEDULED AUTOS {Por peraan) °
HIRED AUTOS BODILY JNJURY
™| NON-OWNED AUTOS . {Par-aciidant) 1®
T g
| PROPERTY DAMAGE s
. {Per accidant)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
-} ANY AUTO OTHERTHAN ~ FAACC &
| AUTO ONLY: AGG | §
EXCESS / UMBRELLA LIABILITY o * | BAcH occuRRENCE $ 4000000
A j OCCUR CLAIMSMADE | 201006803UMB 07/01/10 | 07/01/11 | AcGreEcATE $4000000
. . . ' . e
::{ DEDUGTIBLE $
X |retenmion  $0 w $
WORKERS COMPENSATION . . {9 STATU-
ANDENPLOYERS' IABILITY vinl o 801 o1/10 ; X L s | | ok ! ,
B gN;lgggm%%Em&RmmDMm?ecumD ?MAIW 1040.3980 07/01/1 07/01 11. E.L. EACH ACGIDENT $1000000 '
{Mandatory :’n NH) E.L, DISEASE - EA EMPLOYEE] § 1000000
g yes, 1?\?.“3112 gw ot < belowr E.L, DISEASE - POLICY LIMIT ] $1000000
OTHER ) - .
|2 | Emp Dishonesty | CWB000109408 07/01/10 | 07/01/11 Limit 100,000
C | Emp Dighonesty 57BDDAI3286 (EXCESS) 07/01/10 07/01/11 Limit 150,000

DESCRIPTION OF OPERATIONS { LOGATIONS / VEHICLES / EXCLUEIDNS ADDED BY ENDORSEMENT / SFECIAL PROVISIONS

Project: Ag on file with the insured.

*Except 10 days notice for nan—payment of premium.

CERTIFICATE HOLDER

CANCELLATION

CIT&COL

City and County of San

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE THE acmm‘rﬁql
DATE THEREOF, THE [SBUING INSURER WILL ENDEAVORTOMALL 3 0%  DAYS WRITTEN -
" NOTIGE TO THE GERTIFICATE HOLDER NAMED 7O THE LEFT, BUT FAILURE TO DO 80 SHALL

IMPOSE NO DBLIGATION OR Lw;u_rrv OF ANY KIND uPoN THE INSURER, ITS AGENTS oR

REPRESENTATIVES.
AUTHO

BENTATIVE

Francisco
1 Dr. Carlton B Goodlett Place
San Francisco, CA 94102

ACORD 25 (2005/01)

The ACORD name and logo are

i ’@ 1888-2009 ACORD CORPORATION All rlghts reserved,
raglsterad marks of ACORD, .
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Nonprofits’ Insurance '
Alliance of California

* AWFADIGLUSUDER  AMARTIOE ”CW'\S‘BD

B

THIS ENDORSEMENT CHANGE'S THEPO;,ICY PL...ASE READIT CAREFULLY

ADDITIONAL INSURED ENDORSEMENT

This endorse: mﬂntmodxﬁes insurmee provided amder the fo[lowmg
BUSINESS AUTO COVERAGE ONLY
In considerafion Uf:the premium chargenjl,‘it is inderstood and agreed that the following is added as an additional msured: -

City and County of San Franciseo, its Officers, Employees and Agents.

Project; As on file Mth the insured.

(If no entry zppears sbove, informstion required to ccmplete fhis endamement will be shown in fhe Declarations as
applicable to this endursment) :

But cnly.as respects 2 legally enforcesble contractual agreement with the Named Insured and only for liebility, arising out of

the Named Insured's negligence and only for ocourrences of coverages not ofherwise exchuded in fhe policy to which this
entdorsement. ugphes

It is further imderstood snd agreed that irespective of the munber of mﬁﬁes nmd as msurads under this policy, in-mo

event shall the compmy‘s Timits of liability exceed the occurrence ‘or aggregdte Iimits as apphcable by policy definition or
endprsement : : ’

NIAC-AL (3/91)
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POLICY NUMBER; 201008803NPO : . . COMMERCIAL GENERAL LIABILITY
. o : ' : CG20280704

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY

- ADDITIONAL !NSURED DESIGNATED-
- PERSON QR_ORGANlZATION

"This endorsement modifies insurance pravided under the following: '

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Addiﬁanal Insured Person(é} Or Organization(s)

. Any parson or orgamzatxon that you are required to add as an addmonal insured on this pofrcy, under
a written contract or agreement currently. in effect, or becoming effective during the term of this policy,
and for which a certificate of insurance naming such person or organization as additional insured has
been issued, but only with respect to theiriiability arising out of their requirements for certain perform-
ance placed upon you, as a nonprofit organization, in consideration for funding or financial. contribu-
tions you receive from them, The additional insured status will not be afforded with respect to fiability
arisihg out of or related fo your activities as a real estate manager for that person or orgamzatlon

City and County of San Francisco, its Ofﬁcers Employees and Agents.

Pioject As on file with the insured.

.

informalion required to complete this Schedule, if_nctshos}vn above, will be shown in the Déclarations.

‘Sechon - Who is An Insured is amended to in-
clude as an additional insured the person{s) or organi-
-zafion(s} shown in the Schedule, but only with respect -
to liability for "bodily injury”, “property damagfs" or
“personai and advertising injury” caused, in whole or
in part, by your acts or omissions or the acts or omis-

" sions of those acting on your behalf:

A. In the performance of your ongoing operatxons, or

B. In connection with your premtses owned by or
rented to you.
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October 05, 2015

Larkin Street Youth Services
$11,802,629
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File No. 151041

FORM SFEC-126: :
NOTIFICATION OF CONTRACT APPROV.
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)
Name of City elective officer(s): City elective office(s) held:
Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor:
Larkin Street Youth Services

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
Sinancial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary. C

1. Please see list of members of Board of Directors attached.

2. CEO Sherilyn Adams CFO Karen Frost , COO n/a
3.Persons with more than 20% ownership: n/a

4. Subcontractors listed in contract: n/a

5. Political committees sponsored or controlled by contractor: n/a

Contractor address:
134 Golden Gate Ave San Francisco, CA 94102

Date that contract was approved: Amount of contract:
Not to exceed $11,802,629

Describe the nature of the contract that was approved:
Provide housing and support services for serious mental illness and homeless.

Comments;

This contract was approved by (check applicable):
[ the City elective officer(s) identified on this form
Ma board on which the City elective officer(s) serves San Francisco Board of Supervisors

Print Name of Board
O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: ~ Contact telephone number:
Angela Calvillo, Clerk of the Board (415) 554-5184

Address: , E-mail:

City Hall, Room 244, 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) : Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
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YEUTH SERVICES

Board of Directors Officers

Board Chair; Laura Powell - Vice President Executive, Search, Kreuzberger Associates, San Rafael
Vice Chair; Terry Kramer — Distinguished Visitor, Global Access & Strategic Management Programs,
LCLA Anderson Sehool of Management, Los Angeles
Segretary; Nina Hatvany - Luxury Property Specialist, Pacific Union Internationaf /
Christie’s International Real Estate,: San Francisco
Treasurer, Art Fatum ~ Ghief Financial Officer, MidPen Housing, Foster City
At-Large, Susan K. Alexander - Paithél, Robbins Geller Rudman & Dowd LLP, San Franeisco
At-Large, Jeremy Avenier - CFO Solar Materials, MEMC/Sunkdison, Belmont
At-Large, Charles Dicke = Managing Partner, Pacific Madrone Capital LLC, San Francisco
At-Large, Allison Wysocki ~ Managing Director; JPMorgan Chase & Company, San Francisco
Ex-Officio, Sherilyn Adams — Executive Director, Larkin Street Youth Services, San francisco

.Board Members

Teresa Briggs — Vice Chair & West Region Managing Parttner, Deloitte LLP, San Francisco

Daniel A. Cody ~ Partner, Reed Smith. LLP, San Francisco
‘Conor Famulener — Vjce President; CBRE, San Francisco

Katherine Fraser, D.M.H, - Psychoanalyst, Sari. Francisco

Jeff Garelick - Gerieral Manager San Francisco/Director of Stores, Wilkes Bashford, San Francisco
Bob Garrett - Senjor Vice President & Group. Head, MUFG Union Bank, N:A., San Francisco

Jim Henry ~ Market Managing Partner, PwC, San Francisco

John W, Hicks - Global HR Manager, Lubricants Business Unit; Clheyron, Sari Ramon

Anne Hoecker — Partner, Bain & Company, Palo Alto

Rick Kerzic ~ Senjor Account Executive, Principal, FusionStorm, San Francisco

Ernest Maddock — CFO & Vice President of Finance, Micron Techriology, Boise, ID

Adam Moise ~ Benefits Consultant, Barney & Barney, San Francisco

Philip Schlein-~ Community Leader, San Francisco

Aaron C. Schwartz — Co-Founder & CEO, Modify Industries, Inc., Sah Francisco

Sandra Stangl ~ President, Pottery Barn Brands; Pottery Barn, San Francisco :
Christine A. Tsingos - Executive Vice. President & Chief Financial Officer, Bio-Rad Laboratories, Hercules
Charles 1. Wibbelsmari, M.D. - Clinical Professor of Pediatrics, University of California, Sarn Francisco
C. David Zoba - Community Leader, San Francisco

134 Golden Gate Avenue, Ban Francisco, CA 94102 (415) 673-0911 Fax: (415) 749-3838
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