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FILE NO. 151042 RESOLUTION NO. 

1 [Contract Amendment - Oakes Children's Center - Behavioral Health Services - Not to Exceed 
$13,646,536] 

2 

3 Resolution approving amendment number three to the Department of Public Health 

4 contract for behavioral health services with Oakes Children's Center to extend the 

5 contract hy two years,from July 1, 2010, through December 31, 2015, to July 1, 2010, 

6 through December 31, 2017, with a corresponding increase of $4,370,003 for a total 

7 amount not to exceed $13,646,536. 

8 

9 WHEREAS, The mission of the Department of Public Health is to protect and promote 

1 O the health of all San Franciscans; and 

11 WHEREAS, The Department of Public Health provides health and behavioral health 

12 services through a wide network of approximately 300 Community-Based Organizations and 

13 service providers; and 

14 WHEREAS-, In 2010, the Department of Public Health selected Oakes Children's . 

15 Center through a Request For Proposals process to provide behavioral health services for the 

16 period of July 1, 2010, through December31, 2015; and 

17 WHEREAS, The Board of Supervisors approved the original agreement for these 

18 services under Resolution No. 563-1 O; and 

19 WHEREAS, The Department of Public Health wishes to extend the term of that 

20 contract in order to allow the continuation of services while Requests For Proposals are 

21 administered to take into account the changes to behavioral health services business needs 

22 related to the Affordable Care Act and the State Department of Health Care Services' 1115 

23 Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded 

24 services; and 

25 

Department of Public Health · 
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1 WHEREAS, The San Francisco Ch~rter, Section 9.118, requires that contracts entered 

2 into by a department or commission having a term in excess of ten years, or requiring 

3 anticipated expenditures by the City and County of ten million dollars, to be approved by the 

4 Board of Supervisors; and 

5 WHEREAS, The Department of PL!blic Health requests approval of an amendment to 

6 the Department of Public Health contract for behavioral health services with Oakes Children's 

7 Center to extend the contract by two years, from July 1, 2010, through December 31, 2015, to 

8 July 1,· 2010, through December 31, 2017, with a corresponding increase of $4,370,003 for a 

9 total not-to-exceed amount of $_13,646,536; now, therefore, be it 

1 O RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

11 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

, j County of San Francisco to amend the contract with Oakes Children's Center, extending the 

13 I j term of the contract by two years, through December 31, 2017, and increasing the total, not-

14 !

1

1 to-exceed amount of the contract by $4,370,003 to $13,646,536; and, be it 

15 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

16 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

17 Administration/Purchaser shall provide the final contract amendment to the Clerk of the Board 

18 for inclusion into the official file (File No. 151042). 

19 
I 

20 [ 1 RECOMMENDED: 

IGz~ 21 

24 

) 

. Barbara Alal 
irector of Health 

Department of Public Health 
BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015 

Items 15, 17, 18 and 19 Department: 
Files 15-1029, 15-1041, 15-1042 
and 15-1045 

Department of Public Health (DPH) 

EXECUTIVE SUMMARY -

Legislative Objectives 

• The proposed resolutions would amend four behavioral health services contracts between 
DPH and four non-profit organizations to (i) extend the contract terms for two years from 
December 31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of 
each contract. 

Key Points 

• In June 2015, DPH informed the. Board of Supervisors of their intention to request two
year contract extensions for their behavioral health services contracts in orde~ to meet 
the requirements of the Affordable Care Act and the State Department of Health Care 
Services 1115 demonstration waiver regarding Medi-Cal organized drug delivery system. 

• The extension period would allow DPH to have sufficient time to complete the planning 
process, issue new RFPs, and award new contracts for behavioral health services. 

Fiscal Impact 

• The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is 
requesting a total increase of $13,385,008 in these contracts for a total contract not-to
exceed amount of $51,880,990. 

• The contract amounts for the tw.o-year extension from January 1, 2016 through December 
31, ?017 include contingencies of 12 percent and Cost of Living Adjustments (COLA) 
approved by the Board of Supervisors fo~ FY 2015-16 and FY 2016-17. 

• The Budget and Legislative Analyst found the requested increase for each of the four 
contracts to be reasonable, based on actual and projected contract expenditures. 

Policy Consideration 

• DPH is now in the process of determining how to best align contracted services ·with the 
requirements of the Affordable Care Act and the State Department of Health Care Services 
1115 demonstration, and plans to issue Requests for Proposals (RFP) in approximately 
March 2016. DPH considers the two-year contract extension to be necessary in order to 
prepare multiple RFPs for behavioral health services, stagger the timing of the issuance of 
these RFPs, and award new contracts, while preventing any break in service delivery. 

Recommendation 

• Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMllTEE MEETING DECEMBER 9, 2015 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or. (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND 

In 2010, the Department of Public Health (DPH) awarded four behavioral health services 
contracts to four non-profit organizations including A Better Way, Inc.,. Larkin Street Youth 
Services, Oakes Children's Center, and the Regents of the University of California at San 
Francisco (UCSF), after completing a competitive Request for Proposals (RFP) process. Funding 
for the four contracts was a combination of (i) City General Funds, (ii) State Realignment and 
State General Funds, (iii) Federal Medi-Cal and Short Doyle Medi-Cal funds, an.d (iv) work 
orders. All four non-profit organizations currently have a contract term of five years and. six 
month~ from July 1, 2010 through December 31, 2015.1 These contracts were not subject to 
Board of Supervisors approval because they were for less than $10 million and 10 years. 

In June 2015, DPH informed the Board of Supervisors of their intention to request two-year 
contract extensions for their behavioral health services contracts in order to meet the 
requirements of the Affordable Care Act. DPH has been involved in a planning process to 
optimize and integrate contracted community based services into DPH's San Francisco Health 
Network, an integrated service delivery system. Th~ extension period would allow DPH to have 
sufficient time to complete the planning process, issue new RFPs, and award new contracts for 
behavioral health services. 

DETAILS OF PROPOSED LEGISLATION . 

The proposed resolutions would amend four behavioral health services contracts between DPH 
and four non-profit organizations to (i) extend the contract.terms for two years from December .. 
31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of each contract as 
shown in Table 1 below. 

The four non-profit organizations include A Better Way, Inc., Larkin Street Youth Services, 
Oakes Children's Center, and UCSF. 

In addition to meeting new requirements for the Affordable Care Act, DPH must also comply 
with the State Department of Health Care Services 1115 demonstration waiver regarding Medi
cal organized drug delivery system, which was approved by the State in August 2015. Ms. 
Michelle Ruggels, Director of the DPH Business Office, explained that DPH will need to make 
significant changes to the current substance abuse delivery system and in some cases, create 
new service models. DPH is now in the process of determining how to best align contracted 

1 DPH made prior amendments to the contract terms and the total not-exceed amounts for A Better Way, Inc. and 
Oakes Children's Center prior to the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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services with the requirements of the Affordable Care Act and the State Department of Health 
Care Services 1115 demonstration waiver. 

- -
FISCAL IMPACT 

The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is requesting 
a total increase of $13,385,008 in these contracts for a total contract not-to-exceed amount of 
$51,880,990, as shown in the Table 1 below. 

Table 1. Current and Proposed Contract Not-to-Exceed Amounts 

Contractor 

A Better Way, Inc. 

Larkin Street Youth Services 

Oakes Children's Center 

The Regents of the University of 
California at San Francisco (Infant 
Parent Program) 

Total 

Item No. 

15-1029 

15-1041 

15-1042 

15-1045 

Source: Department of Public Health staff. 

Current Not-to Requested Increase 
Exceed Amount 

$9,982,914 $4,132,394 

9,930,795 1,871,834 

9,276,533 4,370,003 

9,305,740 3,010,1n-

$38,495,982 $13,385,008 

The Budget and Legislative Analyst found the requested increase for each of the four contracts 
to be reasonable, based on actual and.,projected contract expenditures. 

According to Ms. Ruggels, the contract amounts for the two-year extension from January 1, 
2016 through December 31, 2017 include contingencies of 12 percent and Cost of Living 
Adju~tments {COLA) approved by the Board of Supervisors for FY 2015-16 and FY 2016-17. 
Additionally, Oakes Children's Center, which provides therapy on-site to children in San 
Francisco's public schools, has had its contract increased to meet the increasing number of 
referrals by the school district. Finally, Larkin Street Youth Services received State Mental 
Health Services Funding to expand housing services to its clients. 

POLICY CONSIDERATION 

Ms. Ruggels advised that the purpose of extending the current contract period by two years 
until December 31, 2017 is to allow the Department to: 

(a) Complete its planning process to identify any service model changes necessary to better 
meet the needs of the Department's integrated service delivery system, the San 
Francisco Health Network, in response to the implementation of the Affordable Care 
Act; 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 

141188 



BUDGET AND FINANCE CDMMlffiE MI;plNG DECEMBER 9, 2015 

{b) Finalize its plan for addressing the new requirements of the State Department of Health 
Care Services 1115 demonstration waiver {Drug Medi-Cal Organized Delivery System) 
approved by the State in August 2015, which will require significant changes to the 
current substance abuse delivery system, including entirely new service models; and 

(c;:) Prepare multiple RFPs for behavioral health services, stagger the timing of the issuance 
of these RFPs, and a.ward new contracts, while preventing any break in service delivery. 

DPH will finalize its RFP schedule, which is estimated to be completed by March 2016, pending 
the completion of an evaluation of community-based services that meet the requirements of 
the Affordable Care Act and the State's 1115 demonstration waiver. 

According to Ms. Ruggels, DPH will prepare a schedule for the issuance of the multiple RFPs for 
behavioral health services that includes the timeline of the issuance of the RFPs, as well as the 
effective date of the new services. DPH will submit the new contracts to the Board of 
Supervisors for approval in accordance with Charter Section 9.118(b). 

RECOMMENDATION 

Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS 1789 
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San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

October 5, 2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Attached please find a proposed resolution for Board of Supervisors approval for the extension of 22 
behavioral health services contracts for two years, with corresponding increases m each contract 
amount, as shown in the resolution. · 

These contract amendments require Board of Supervisors approval.under San Francisco Charter 
Section 9 .118, as they have either already been approved by the Board and the proposed amendment 
exceeds $500,000, or they have not previously been approved by the Board and the total contract 
amount exceeds $10 million. 

The following is a list of accompanying documents: 

o Resolution 
o Proposed amendments 
o Original agreements and any previous amendment 
o Forms SFEC-126 for the Board of Supervisors and Mayor 

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(J acquie.Hale@SFDPH.org). 

Thank you for your time and consideration. "'.1 

~.l .. ': 
:r.::··· _,,, 
~.;... 

~/I!-.: ..... ~· 

..... -. ~~·; 
~:-: ~ .. :' 

•I '·I 
:· •• ::~ j":"', 

.. '···· . 
. -:· ~ .. -~ ··.;-: 
---: .. .::-. ... ' 

·- .. ·· ".\,, ..... '• 
,~·~ ._, ·.·· 
r', 

- ..... 1 •• 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org - office 415-554-2509 fax 415 554-2555 
101 Grove Street, RooTiCQ7iSan Francisco, CA 94102 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Number Three 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2015 in San Francisco, California, by 
and between Oakes Children's Center ("Contractor''), and the City and County of San Francisco, a municipal 
corporation ("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, the Department of Public Health, Community Behavioral Health Services ("Department") wishes to 
provide mental health and substance abuse services; and, 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to 
add Appendices A and B for 2015-16, increase compensation, extend term and update standard contractual 
clauses; and 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. . Definitions. The following ~:finitions shall apply to this Amendment: . 

a. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010, Contract 
Number BPHM:I 1000051 between Contractor and City as amended by the First Amendment dated 
July 1, 2011 Contract Numbers BPHMl 1000051 and DPHMl 2000032, as amended by the Second 
Amendment dated July 1, 2014 Contract Numbers BPHMl 1000051 and DPHM15000190 and this· 
Third Amendment. 

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

c. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 2012, with 
the exception of Sections 14B.9(D) and 14B.17(F),'all of the duties and functions of the Human 
Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were . 
transferred to the City Administrator, Contract Monitoring Division ("CMD"). Wherever "Human 
Rights Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monitoring Division" or "CMD" respectively. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 2 of the Agreement currently reads as follows: 

2. Term of the Agreement. 

--- -- .. ·-·-· -- --·-----·-.. -~-----·-·-. - - - ...... -· .. - --- --· ----~ ---- ··- .. --- - ----- -···----·- --- -------~----- - -----··---· ··--- - -·---·----
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Subject to Section 1, the term ofthis Agreement shall be from July 1, 2010 to December 31, 2015. 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement. 

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2017. 

b. Section 5 of the Agreement currently reads as follows: 

a. 5. Compensation. 

b. Compensation shall be made in monthly payments on or before the 30th day of each month for works 
set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole 
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall 
the amount of this Agreement exceed Nine Million Two Hundred Seventy Six Thousand Five Hundred Thirty 
Three Dollars ($9,276,533). Th~ breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. No 
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports, 
services, or both, required under this Agreement are received from Contractor and approved by Department of 
Public Health as being in accordance wit4 this Agreement. City may withhold payment to Contractor in any 
instance in which Contractor has failed or- refused to satisfy any material obligation provided for under this 
Agreement. 

c. In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. 

Compensation shall be made in monthly payments on or before the 30th day of each month for works set forth in 
Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole discretion, 
concludes has been performed as of the 1st day of the immediately preceding month. In no event shall the amount 
of this Agreement exceed Thirteen Million Six Hundred Forty Six Thousand Five Hundred Thirty Six 
Dollars ($13,646,536). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. No 
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports, 
services, or both, required under this Agreement are received from Contractor and approved by Department of 
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any 
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

d. In no event shall City be liable for interest or late charges for any late payments. 

c. Section 14 of the agreement reads as follows: 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all 
times to be an independent contractor and is wholly responsible for the manner in which it performs the services 
and work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not 
----- - ------·-·-·-·- ------------
2 IP age 
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have employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City 
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees. 
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and 
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or 
local law, includirig, but not limited to, FICA, income tax withholdings, unemployment compensation, insurance, 
and other similar responsibilities related to Contractor's performing services and work, or any agent or employee 
of Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in this 
Agreement referring to direction from City shall be construed as providing for directfon as to policy and the result 
of Contractor's work only, and not as to the means by which such a result is obtained. City does not retain the 
right to control the means or the method by which Contractor performs work under this Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, cir a relevant taxing authority 
.such as the Internal Revenue Service or the State Employment Development Division, or both, determine that 

· Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this 
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City 
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a 
liability for past services performed by Contractor for City, upon notification of such fact by City, Contractor 
shall promptly remit such amount due or arrange with City to have the amount due withheld from future payments 
to Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be 
applied as a credit against such liability). A determination of employment status pursuant to the preceding two 
paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes of this · 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should any 
court, arbitrator, or administrative authority determine that Contractor is an employee for any other purpose, then 
Contractor agrees to a reduction in City's financial liability so that City's total expenses under this Agreement are 
not greater than they would have been had the court, arbitrator, or administrative authority deter.milled that 
Contractor was not an employee. 

Such section is hereby amended in its entirety to read as follows: 

14. Independent Contractor; Payment of Taxes and Other Eipenses. 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all 
times to be an independent contractor and is wholly responsible for the manner in which it performs the services 
and work requested by City under this Agreement. Contractor, its agents, and employees will not represent or 
hold themselves out to be employees of the City at any time. -Contractor or any agent or employee of Contractor 
shall not have employee status with City, nor be entitled to participate in any plans, arrangements, or distributions 
by City pertaining to or in connection with any retirement, health or other benefits that City may offer its 
employees. Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its 
employees and,its agents. Contractor shall be responsible for all obligations and payments, whether imposed by 
federal, state or local law, including, but not limited to, FICA, income tax withholdings, unemployment 
compensation, insurance, and other similar responsibilities related to Contractor's performing services and work, 
or any agent or employee of Contract9r providing same. Nothing in this Agreement shall be construed as creating 
an employment or agency relationship between City and Contractor or any agent or employee of Contractor. Any 
terms in this Agreement referring to direction from City shall be construed as providing for direction as 'to policy 
and the result of Contractor's work only, and not as to the means by which such a result is obtained. City does not 
retain the right to control the means or the method by which Contractor performs work under this Agreement. 
Contractor agrees to maintain and make available to City, upon request and during regular business hours, 

3jPage 
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accurate books and accounting records demonstrating Contractor's compliance with this section. Should City 
determine that Contractor, or any agent or employee of Contractor, is not performing in accordance with the 
requirements of this Agreement, City shall provide Contractor with written notice of such failure. Within five (5) 
business days of Contractor's receipt of such notice, and in accordance with Contractor policy and procedure, 
Contractor shall remedy the deficiency. Notwithstanding, if City believes that an action of Contractor, or any 
agent or employee of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor 
and provide Contractor in writing with the reason for requesting such immediate action. 

b. Payment of Taxes ·and Other Expenses. Should City, in its discretion, or a relevant trucing authority 
such as the Internal Revenue Service or the State Employment Development Division, or both, determine that 
Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this 
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City 
shall then forward those amounts to the relevant trucing authority. Shou~d a relevant trucing authority determine a 
liability for past services performed by Contractor for City, upon notification of such fact by City, Contractor 
shall promptly remit such amount due or arrange with City to have the amount due withheld from future payments 
to Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be 
applied as a credit against such liability). A determination of employment status pursuant to the preceding two 
paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor s1iall not be considered an employee of City. Notwithstanding the foregoing, Contractor 
agrees to indemnify and save harmless City and its officers, agents and employees from, and, if requested, shall 
defend them against any and all claims, losses, costs, damages, and expenses, including attorney's fees, arising 
from this section. 

d. Section 16 of the Agreement currently reads as follows: 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if 
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury 
to or death of a person, including employees of Contractor or loss of or damage to property, arising directly or 
indirectly from Contractor's performance of this Agreement, including, but not limited to, Contractor's use of 
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether 
liability without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void 
or otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, 
and except where such loss, damage, injury, liability or claim is the result of the active negligence or willful 
misconduct of City and is not contributed to by any act of, or by any omission to perform some duty imposed by 
law or agreement on Contractor, its subcontractors or either' s agent or employee. The foregoing indemnity shall 
include, without limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify City, Contractor 
specifically aclmowledges and agrees that it has an immediate and independent obligation to defend City from 
any claim which actually or potentially falls within this indemnification provision, even if the allegations are or 
may be groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by 
City and continues at all times thereafter. Contractor shill indemnify and hold City harmless from all loss and 
liability, including attorneys' fees, court costs and all other litigation expenses for any infringement of the patent 
rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims 
of any person or persons in consequence of the use by City, or any of its officers or agents, of articles or services 
to be supplied in the performance of this Agreement. 
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Such section is hereby amended in its entirety to read as follows: 

16. Indemnification. 

Contractor shall.indemnify and save harmless City and its officers, agents and employees from, and, if 
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury 
to or death of a person, including employees of Contractor or loss of or damage to property, arising directly or 
indirectly from Contractor's performance of this Agreement, including, but not limited to, Contractor's use of 
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether 
liability without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void 
or otherwise unenforceable under applicable law in.effect on or validly retroactive to the date of this Agreement, 
and except where such loss, damage, injury, liability or claim is the result of the active negligence or willful 
misconduct of City and is not contributed to by any act of,. or by any omission to perform some duty imposed by 
law or agreement on Contractor, its subcontractors or either' s agent or employee. The foregoing indemnity shall 
include, without limitation, reasonable fees of attorneys, consultants an.d experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify City, Contractor 
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from 
any claim which actually or potentially falls within this indemnification provision, even if the allegations are or 
may be groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by 
Cify and continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and 
liability, including attorneys' fees, court costs and all other litigation expenses for any infringement of the patent 
rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims 
of any person or persons in consequence of the use by City, or any of its officers or agents, of articles or services 
to be supplied in the performance of this Agreement. Contractor shall also indemnify, defend and hold City 
harmless from all suits or claims or administrative proceedings for breaches of federal and/or state law regarding 
the privacy of health information, electronic records or related topics, arising directly or indirectly from 
Contractor's performance of this Agreement, except where such breach is the result of the active negligence or 
willful misconduct of City. · 

e. Section 20 of the Agreement currently reads as follows: 

20. ·Default; Remedies. Each of the following shail constitute an event of default ("Event of Default") under 
this Agreement: 

(1) Contractor fails or refuses to perform or observe any term, covenant or condition contained in 
any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 
10. Taxes ' 
15. Insurance 
24. Proprietary or confidential information of City 
30. Assignment 

37. Drug-free workplace policy, 
53. Compliance with laws 
55. Supervision of minors 
57. Protection of private information 
58. Graffiti removal 
And, item 1 ·of Appendix D attached to this 
Agreement 

2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from 
City to Contractor. 
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3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by 
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other 
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' 
relief law of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, ( d) consents to the 
appointment of a custodian, receiver, trustee or ~ther officer with similar powers of Contractor or of any 
substantial part of Contractor's property or ( e) tak:~s action for the purpose of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or 
other officer with similar powers with respect to Contractor or with respect tq any substantial part of Contractor's 
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or 
any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other 
debtors' relief law of any jurisdiction or ( c) ordering the dissolution, winding-up or liquidation of Contractor. 

b. On ru;id after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of 
all or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be 
cured) on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and 
expenses incurred by City in effecting such cure, with interest thereon from the date of incurrence at the 
maximum rate then permitted by law. City shall have the right to offset from any amounts due to Contractor 
under this Agreement or any other agreement between City and Contractor all damages, losses, costs or expenses 
incurred by City as a result of such Event of Default and any liquidated damages due from Contractor pursuant to 
the terms of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination with 
any other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any 
remedy sh~ll not preclude or in any way be deemed to waive any other remedy. 

Such section is hereby amended in its entirety to read as follows: 

20. Default; Remedies. 

a. Each of the following shall constitute an event of default ("Event of Default") under this Agreement: 

(1) Contractor fails or refus~s to perform or observe any term, covenant or condition contained in 
any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 
10. Taxes 
15. Insurance 
24. Proprietary or confidential information of City 
30. Assignment 

63. Protected Health Information 

37. Drug-free workplace policy, 
53. Compliance with laws 
55. Supervision of minors 
57. Protection of private information 
And, item 1 of Appendix D attached to this 
Agreement 

2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from 
City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by 
answei: or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other 

E~t~j_on_in bankru~9-' o~_~<!_r_~gui~!!~.?r t~_~e advantage of!1:11X._~~:p~cy,_~oJ~~n~y or other_ de~!?.!~: ___ __ _ 
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relief law of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, ( d) consents to the 
appointment of a custodian, receiver, trustee or other officer with similar powers of Contractor or of any 
substantial part of Contractor's propetl¥ or ( e) takes action for the purpose of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee.or 
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's 
property, (b) constituting an order for relief or approving a petition for relief or reorgallization or arrangement or 
any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other 
d~btors' relief law of any jurisdiction or ( c) ordering the dissolution, winding-up or liquidati~n of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of 
.all or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be 
cured) on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and 
expenses incurred by City in effecting such cute, with interest thereon from the date of incurrence at the 
maximum rate then permitted by law. City shall have the right to offset from any amounts due to Contractor 
under this Agreement or any other agreement between City and Contractor all damages, losses, costs or expenses 
incurred by City as a result of such Event of Default and any liquidated damages due from Contractor pursuant tq 
the terms of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination with 
any other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any 

. remedy shall not preclude or in any way be deemed to waive any other remedy. 

f. Section 49 of the Agreement currently reads as follows: 

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the 
parties 

Such section is hereby amended in its entirety to read as follows: 

49. Administrative Remedy for Agreement Interpretation. 

a. Negotiation; Alternative Dispute Resolution. The parties will atte111pt in good faith to resolve any 
dispute or controversy arising out of or relating to the performance of services under this Agreement by 
negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed diligently with 
the performance of its obligations under this Agreement in accordance with the Agreement and the written 
directions of the City. If agreed by both parties in writing, disputes may be resolved by a mutually agreed-upon 
alternative dispute resolution process. Neither party will be entitled to legal fees or costs for matters resolved 
under this section. 

b. Government Code Claims. No suit for money or damages may be brought against the City until a 
written claim therefor has been presented to and rejected by the City in conformity with the provisions of San 
Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq. Nothing set 
forth in this Agreement shall operate to toll, waive or excuse Contractor's compliance with the Government Code 
Claim requirements set forth in Administrative Code Chapter 10 and Government Code Section 900, et seq. 

g. Appendix A dated 07/01/14 (i.e. July 1, 2014) is hereby replaced in its entirety with Appendix A 
dated 07/01/15 (i.e. July 1, 2015). 
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h. Appendices A-1 to A-3 dated 07/01/15 (i.e. July 1, 2015) are hereby added for 20_15-16. 

i. Appendix B dated 07/01/14 (i.e. July 1, 2014) is hereby replaced in its entirety with Appendix B 
dated 07/01/15 (i.e. July 1, 2015). 

j. Appendices B-1 to B-3 dated 07/01/14 (i.e. July 1, 2014) are hereby added for 2015-16. 

k. Appendix D, Additional Terms to the Original Agreement dated 07 /01/10 (i.e. July 1, 2010 is 
hereby deleted in its entirety and replaced with Appendix D dated 07/01/15 (i.e. July 1, 2015). 

1. Appendix E, Business Associate Addendum to the Original Agreement dated 07/01110 (i.e. July 
1, 2010 is hereby deleted in its entirety and replaced with Appendix E dated 07/01/15 (i.e. July 
1, 2015). 

m. Appendix F page A dated 07/01/15 (i.e. July 1, 2015) is hereby added for 2015-16. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the effective 
date of the agreement. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the 
Agreement shall remain unchanged and in full force and effect. 

-------- -···-·- --- -·- -----··-- --- ------·-· - ·--··----·-- ···- ------ ---- ·-- -· - ·-·· ---·---·--- ·---------··----- - - --· ·- - -~· -··--- -
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IN WITNESS WHEREOF, Contractor and City have executed this Amendmenfas of the.date first 
referenced above. 

CITY 

Recommended by: 

Approved as to Form: 

DENNIS J.HERRERA 
City Attorney 

CONTRACTOR 

Oakes Children's Center 

INTERIM EXECUTIVE DIRECTOR 
1550 TREAT A VE 
SAN FRANCISCO, CA 94110 

City vendor number: 13672 

By:~;P,6-~ 
Deputy City Attorney 

Approved: 

JACIFONG 
Director of the Office of Contract 
Administration, and Purchaser 

July 1, 2015 
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1. Terms 
A Contract Administrator: 

Appendix A 
Community Behavioral Health Services 
Services to be provided by Contractor 

In performing the ServiCes hereunder, Contractor shall report to Andrew Williams, Contract Administrator for 
the City, or his I her designee. · 

B. Reports: 
I 

Contractor shall submit written reports as requested ·by the City. The format for the content of such reports shall 
be determined by the City. The timely submission of all reports is a necessary and material term and condition of this 
Agreement. All reports; including any copies, s~ be submitted on recycled paper and printed on double-sided pages to the 
maximum extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government in evaluative studies 
designed to show the effectiveness of Contractor'.s Services. Contractor agrees to meet the requirements of and participate in 
the evaluation program and management information systems of the City. The City agrees that any final written reports 
generated through the evaluation program shall be made available to Contractor within thirty (30) working days. Contractor 
may submit a written response within thirty working days of receipt of any evaluation report and such response will become 
part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations of the 
United States, the State of California, and the City to provide the Services. Failure to maintain these licenses and permits 
shall constitute a material breach of this Agreement · 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and equipment 
required to perform the. Services required under this Agreement, and that all such Services shall be performed by Contractor, 
or under Contractor's supervision, by persons authorized by law to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to the extent that the 
Servfoes are to be rendered to a specific population as described in the programs listed in Section 2 of Appendix A, such 
policies must include a provision that clients are accepted for care without discrimination on the basis of race, color, creed, 
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the 
written approval of the Contract Administrator. 

H. .Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include the 
following elements as well as others that may be appropriate to the Services: (1) the name or title of the person or persons 
authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to discuss the 
grievance with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask 
for a review and recommendation from the community advisory board or planning council that has purview over the 
aggrieved service. Contractor shall provide a copy of this procedure, and any amendJ;nents thereto, to each client and to the 
Director of Public Health or his/her designated agent (hereinafter referred to as "DIRECTOR"). Those clients who do not 
receive direct Services will be provic,ied a copy of this procedure upon request. 
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I. Infection Control. Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in the California 
Code of Regulations, Titl,e 8, Section 5193,,Bloodbome Pathogens (http://www.dir.ca.gov/title8/5193.html), and 
demonstrate compliance with all requirements including, but not limited to, exposure determination, training, 
immunization, use of personal protective equipment and safe needle devices, maintenance of a sharps injury log, post
exposure medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients from other 
communicable diseases prevalent in the population served. Such policies and procedures shall include, but not be 
limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance, training, etc. 

(3) Con~actor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure control 
consistent with the Centers for Disease Control and Prevention (CDC) .recommendations for health care facilities and 
based on the Francis J. Cuny National Tuberculosis Center: Template for Clinic Settings, as appropriate. 

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, and all 
other persons who wor~ or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious 
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and 
providing appropriate post-exposure medical management as required by State workers' compensation laws and 
regulations. , 

( 6) Contractor shall comply with all applicabie Cal-OSHA standards illcluding maintenance of the OSHA 
300 Log of Work-Related Injuries and Illnesses. 

(7) Contracwr assumes responsibility for procuring all medic,al equipment and supplies for use by their staff, 
including safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to handling and 
disposing of medical waste. 

. J. Aerosol Transmissible Disease Program. Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the California 
Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirementS including, but not 
limited to, exposure determination, screening procedures, source control measures, use of personal protective 
equipment, referral procedures, training, lliununization, post-exposure medical evaluations/follow-up, and 
recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious 
exposures such as Aerosol Transmissible Disease and demollSt:r3;te appropriate policies and procedures for 
reporting such events and providing appropriate post-exposure medical management as required by State · 
workers' compensation laws and reglllations. 

(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the OSHA 
300 Log of Work-Related Injuries and Illnesses. , 

( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff, 
including Personnel Protective Equipment,such as respirators,.and provides and documents all appropriate 
training. 

K. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco. Department of Public Health in any printed material or 
public announcement describing the San Francisco Department of Public Health-funded Services. Such documents or 
announcements shall contain a credit substantially as follows: "This program/service/activity/research project was funded 
through the Department of Public Health, City and County of San Francisco." 
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L. Client Fees and Thlrd Partv Revenue: 

(1) Fees required by Federal, state or City laws or regulations to be billed to the client, client's family, Medicare or 
insurance company, shall be determined in accordance with the client's ability to pay and in conformance with all 
applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or the 
client's family for the Services. Inability to pay shall not be the basis for denial of any Services provided under this 
Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and materials 
developed or distn'buted 'Yi.th funding under' this Agreement shall be used to increase the gross program funding !lUCh 
that a greater number of persons may receive Services. Accordingly, these revenues and fees shall not be deducted by 
Contractor from its billing to the City, but will be settled during the provider's settlement process. 

M. CBHS Electronic Health Records System 

Treatment Service Providers use the CBHS Electronic Health Records System and follow data reporting procedures 
set forth by SFDPH Information Technology (IT), CBHS Quality Management and CBHS Program Administration. 

N. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

0. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agi-eed upon units of 
service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract Administrator in writing 
and shall specify the number of underutilized units of service. 

P Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards 
established by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated anriually. 

(3) Board Review of Quality Improvement Plan. 

Q. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental 
Health Cost Reporting Data Collection Manual, it agrees to sµbmit a working trial balance with the year-end cost report. 

R Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution# 10-00 
810611 of the San Francisco Department of Public Health Commission. 

S. Compliance with Community Behavioral Health Services Policies and Procedures 

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies and 
procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such policies. Lack of 
knowledge of such policies and procedures shall not be an allowable reason for noncompliance. 

T. Fire Clearance 

Space owned, leased or operated by San Francisco Department of Public Health providers, including satellite sites, 
and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety inspections at least every 
three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be made available to reviewers upon 
request." 
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U. Clinics to Remain Open: Outpatient clinics are part of the San Francisco Department of Public Health 
Community Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to remain 
open to referrals from the CBHS Behavioral. Health Access Center (BHAC), to individuals requesting s~ces from the clinic 
directly, and to individuals being referred from institutional care. Clinics serving children, including comprehensive clinics, 
shall remain open to referrals from the 3632 unit and the Foster Care unit Remaining open shall be in force for the duration 
of this Agreement Payment for SERVICES provided under this Agreement may be withheld if an outpatjent clinic does not 
remain open. 

Remaining open shall include offering individuals being referred or requesting SERVICES appointments within 24-48 
hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for arranging appropriate 
dispositions. 

In the event that the CONTRACTOR, following completion of an assessment, determines that it cannot provide 
treatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the client until 
CONTRACTOR is able to sec-Dre appropriate services for the client 

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in Appendix A of this 
Agreement may result in immediate or future disallowance of payment for such SERVICES, in full or in part, and may also 
result in CONTRACTOR'S default or in termination of this .A.greement 

Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-1: Counseling Enriched Educational Program (CEEP) 
AppendiJc A-2: Partnership Severely Emotionally Disturbed (SED) 
Appendix A-3: Outpatient Early Periodlc Screening Diagnosis and Treatment (EPSTD) 
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' Contr.actor: Oakes Children's Center, Inc. 

1. Identifiers: 
Program Name: Counseling Enriched Educational Program (CEEP) 
Program Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA, 941.10 
Telephone: (415) 641-8000 FAX: (415) 641-8002 
Website Address: www.oakeschildrencenter.org 

Contractor Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA, 94110 
Person Completing this Narrative: Laurence Brenner, PhD 
Telephone: (415) 641-8000 x214 
Email Address: laurencebrenner@oakeschildrenscenter.org 

Program Code(s): 88594 

2. Nature of Document: 
D New D Renewal · !8J Amendment Three 

3. Goal Statement: 

Appendix A-1 

Term: 07/01/15-06/30/16 

To provide counseling enriched educational program serving the mental health needs of this unique population and referring 
clients to a less restrictive environment. 

4. Target Population: 
Children 4 to 14 years of age diagnosed with emotional and/or behavioral disturbances referred through· San Francisco Unified 
School District (SFUSD) and Behavioral Health Services (BHS) needing None Public School (NPS) and Intensive Outpatient 
Services. · 

5. Modality(s)/Intervention(s): . 
See Appendix B-1 CRDC Day Counseling Enriched Educational Program 

6. Methodology: 
A. Outreach, recruitment, promotion, and advertisement as necessary. 

Clients are referred through the local school district, and BHS. Parents and agencies such as Health and Human 
Services (HHS) may contact Oakes and.are directed to the proper channels. Oakes works collaboratively with many 
community agencies. · 

B. Admission Criteria: 
a. · Between 4 and 14 years of age. 
b. Demonstration of significant behavioral and/or emotional concerns as determined by Oakes treatment team. 

Children with additional development delays in the areas of cognitive/language development are also accepted. 
c. Parent and/or guardian willing a.pd able to participate in the program. 

C. Service Delivery Model: 

Oiik:es' CEEP is aimed at providing intervention and treatment so that youth ages 4-14 may transition to a less restricted school 
placement and be successful in a more mainstream setting. The program is integrated with the non-public school at Oakes' site, 
and the school program operates from 8:30-2:10 Monday, Tuesday, Thursday, and Friday and from 8:30-1: 10 on Wednesday. 

The program offers Assessment, Plan Development, Collateral, Case-Management, Individual and Group Psychotherapy, . 
Individual Rehabilitation, Interventions, Family Psychotherapy and Counseling, and Medication Support Services. 

The program is highly individualized and structured in the services of facilitating greater internal impulse control and regulation 
·of affect. Oakes has been increasing integrating evidence based practic.es into the program:, such as tlie Incredible Years 
program. 

D. Exit Criteria: Start: family, and professionals involved in the treatment team agree the chp.d is functioning at a level such 
that placement in a less restrictive setting would further enhance the child's development. Clients may be transitioned 
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Contractor: Oakes Children's Center, Inc. Appendix A-1 

Term: 07/01/15 -06/30/16 

gradually if appropriate. Clients may continue to be seen through Oakes' outpatient program for continued support or be 
referred for outpatient mental health services. 

E. Staffing: Licensed or waivered clinicians, unlicensed mental health staff, students/trainees. 

7. Objectives and Measurements: 
All objectives and descriptions of how objectives will be measured are contained in the BHS document entitled BHS 
Performance Objectives FY 15-16. 

8. Continuous Quality Improvement: 
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the 
Quality Assurance Coordinator. 

1. Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes' Human 
Resources, and the Financial Department by reviewing internal data and A VAT AR Reports to assure that performance 
objectives and productivity requirements are met. 

2. Utilization reviews are conducted bimonthly. Internal chart audits are conducted inonthly. Internal chart audits are 
peer reviewed audits of charts focusing on Medical compliance in charting. 

3. Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes provides on site 
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and 
trainings sponsored by BHS. 

Oakes complies With and follows procedures for the Cultural Competency reporting requirements each year. 

4. Client satisfaction is monitored by the BHS satisfaction surveys. 

5. Timely completion of data, including the Child and Adolescent Needs Strengths is monitored by clinical and 
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and JlU!llllgement to 
assure efficacy of services provided. · 

9. Required Language: 
NIA 
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Contractor: Oakes Children's Center, Inc. 

1. Identifiers: 
Program Nam~: Partnership Severely Emotionally Disturbed (SED) 
Program Address: 1550 Treat Avenue 
·City, State, ZIP: San Francisco, CA 94114 
Telephone: (415) 641-8000 · FAX: (415) 641-8002 
Website Address: www.oakeschildrenscenter.o!g 

Contractor Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA 94114 
Person Completing this Narrative: Laurence Brenner, Ph.D. 
Telephone: (415) 641-8000 x.214 
Email Address: Laurencebrenner@oakeschildrenscenter.org 

Program Code(s): 8859SD 

2. Nature of Document: 
D New D Renewal [gj Amendment Three 

3. Goal Statement: 

Appendix A-2 

Term: 07/01115 ~ 06130116 

Oakes will provide quality mental health services in several San Francisco Unified School District (SFUSD) SED 
classrooms (now called the Success, Opportunity, Accountability & Resiliency (SOAR) program) to assist the students in 
those classrooms to meet their educational goals and will provide direct services and consultation to the classroom teacher, 
the school principal, and to the school as a whole aiined at improving student performance. 

4. Target Population: 
SED and other children enrolled in the identified classrooms. 

5. Modality(s)/Jntervention(s): 
See Appendix B-2 CRDC Partnership SED 

6. Methodology: . 
A. Outreach: Partnership classrooms are selected by SFUSD and Behavioral Health Services (BHS). Partnerships 

complete a yearly memorandum of understanding outlining responsibilities of each party. 
B. Schools must meet the following criteria (SFUSD will be responsible for corisultationreadiness): 

a. The principal is committed to accept a mental health component in the school. 
b. The teachers will accept consultation from the mental health clinicians. 
c. The teachers will attend required interagency training or planning activities. 
d. There is space within the school that is appropriate and available on a regular basis for pull-out counseling 

services. 
C. Admission Criteria: Students in identified classrooms are assessed for need for services, financial and Educationally 

Related Mental Health Services (ERMHS) status. · 
D. Service Delivery Model: 

a. Mental heitlth services to SED children in the classroom. 
b. Pull-out individual therapy services 
c. Group activities 
d. Consultation to teaching staff and the school. principal 
e. Attendance at IBP meeting when appropriate. 
f. Oakes is committed to using evidenced based practices and will be implementing Second Step when appropriate. 
g. Partnerships are 12 hours per week, 8 hours on-site. 

E. Exit Criteria: Students exit program when Individualized Educational Plan (IBP) team agrees goals have been 
accomplished or student graduates or leaves classroom. Clinician works with team regarding discharge planning and 
follow-up services. · 

F. Staffing: Each partnership is staffed with a licensed or waivered clinician (MFT, Social Work, or Psychologist). 
Supervision of program is provided by a licensed MFT, the Oakes Clinical Director, and a licensed supervising 
clinician. 
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Contractor: Oakes Children's Center, Inc. Appendi;x: A-2· 

Term: 07 /01/15 - 06/30/16 

G. Indirect s~rvices will be provided to students in the identified classroom or as indicated by the school for children not 
eligible for d4"ect services. · 

7. Objectives and Measurements: l 

.All objectives and dei;criptions of how objectives will be measured all contained in the BHS document entitled BHS 
Perfoimance Objectives BY 15-16. 

8. Continuous Quality Improvement:. 
New procedures and activities to monitor, enhance and improve· the quality of services delivered will be facilitated by the 
Quality Assurance Coordinator. · 

1. Contract performance objectives are monitored by the Clinical Director, the Q.A Coordinator, Oakes' Human 
Resources, ana the Financial Department by reviewing internal data and AV AT AR Reports to assure that performance 
objectives and productivity requirements are met 

2. Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are 
peer reViewed audits of charts focilsing on Medical compliance in charting. · 

· 3. Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes Provides on site 
training in cultural competency at least once a year and staff are encot!raged to attend trainings in the community and 
trainings sponsored by CBHS. · · 

Oakes complies with and follows procedures for the 011tura1 Competency reporting requirements each year. 

4. Client satisfaction is monitored by the BHS satisfaction surveys. 

5. Timely completion of data, ~eluding the Child and Adolescent Needs and Strengths is monitored by clinical and 
adnlinistrative staff. Outcome data provided by BHS reports are review~d by clinical supervisors and management to 
assure efficacy of services provided. 

9. Required Language: NIA 
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Contr}lctor: Oakes Children's Center, Inc. 

1. Identifiers: 
Program Name: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD) 
Program Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco,. CA 94110 
Telephone: (415) 641-80QO FAX: (415) 641-8002 
Website Address: www.oakeschildrencenter.org 

Contractor Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA 94110 
Person Completing this Narrative: Laurence Brenner, PhD 
Telephone: (415) 641-8000 x214 
Email Address: laurencebrenner@oakeschildrencenter.org 

Program Code(s): 88593 

2. Nature of Document: 
D New 0 Renewal 18] Amendment Three 

3. Goal Statement: 

Appendix A-3 

Term: 07/01/15-06/30/16 

The Oakes program seeks to make outpatient mental heal¢. services more accessible to San Francisco residents, 21 and 
younger, by targeting EPSDT eligible residents who are not currently served by the San Francisco community mental health 
system. 

4. Target Population: 
All San Francisco residents under the age of 21 who are eligible to receive the full scope of Medi-Cal services and who meet 
medical necessity criteria, but who are not currently enrolled as clients in San Francisco's outpatient mental health system, are 
eligible for EP~DT services. · 

S. Modality(s)/Intervention(s): 
~ee Appendix B-la CRDC Day Treatment Intensive Services 

6. Meth()dology: 
A. Outreach and Promotion: Clients are referred through Behavioral Health Services (BHS), San Francisco Unified School 

District (SFUSD), and community access as ·well as word of mouth for Oakes' outpatient services. Oakes has been 
providing this service for several years and collaborates with other agencies serving the target population of the Oakes 
outpatient program. 

B. Admission: Oakes screens clients over the phone and provides an on-site assessment for potential clients to be in a group 
program and for individual services. Services are provided at the clinic. Group therapy is offered to children 
demonstrating pervasive development delays and/or need for therapeutic socialization therapy. Each potential member 
must have achieved adequate developmental milestones such as language acquisition, ability to follow directions and for 
control of impulses in order to benefit therapeutically from group intervention. Clients may be seen at school sites for 
individual or group therapy and are referred by the Educationaµy Related Mental Health Services (ERMHS) Unit at BHS or 
by school personnel. 

C. Service Delivery Model: Individual services are provided at the clinic and at several school sites. Individual and play · 
therapy (for younger clients) will be offered. For those who are eligible under ERMHS the services will be coordinated 
with the school and the BHS ERMHS unit. Groups will concentrate on socialization, peer relations, near age appropriate 
behaviors, development of interest, capacity for working together and behaviors that interfere in social relationships". 
Groups meet once weekly for 60 minutes, and their duration will be time-lin1ited, spanning the regular school year. In 
cases where there is sound clinical evidence for continuation, a patient may participate again. Parents will be required to 
be available for a short intake as well as necessary collateral contact. It is anticipated the 5 or 6 groups will serve up to 30 
children. Individual clients are generally seen locally duripg the school year, and there is frequent parent contact. 

D. Exit Criteria: Clients are monitored for progress towards goals. Decisipns to ~erminate treatment are decided by treatment 
team. 
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Contractor: Oakes Children's Center, Inc. 

E. Staffing: Licensed or waivered clinicians. 

7. Objectives and Measurements: . 

Append.ix A-3 

Term: 07/01/15-06/30/16 

All objectives, and descriptions of how objectives will be measured, are contained in the BHS document entitled BHS 
Performance Objectives FY 15-16. 

8. Continuous Quality Improvement: 
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by ihe 
Quality Assurance Coordinator. 

1. Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes' Human 
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance 

· objectives and productivity requirements are met. 

2. Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are 
peer reviewed auditS of charts focusing o~ Medical compliance in charting. 

3. Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes provides on-site 
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and 
.trainings sponsored by CBHS. 

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year. 

4. Client satisfaction is monitored by the BHS satisfaction surveys. 

5. Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and 
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to 
assure efficacy of services provided. · 

9. Required Language: N/A 
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1. Method of Payment 

Append.ixB 
Calculation of Charges 

A Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For 
the purposes of this Section, "General Fund" shall mean all thqse funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

( 1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the number 
of units of service that were delivered in the preceding month. All deliverables associated with the SER VICES 
defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the 
invoice(s) each month. All charges incurred under this Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SER VICES. 

B. Final Closing Invoice 
(1) Fee For Service Reimbursement: 

· A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the 
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified 
multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount 
authorized and certified for this.Agreement. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
''Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department 
of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description 
of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and 
within each fiscal year, .the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five 
per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, wi.i1 result in the total outstanding amount of the initial 
--- ·- - .. - .. -- -· --- - -- ---- ---·----- --· -· ... ----· ----· -···-·- -- --· ---- -----------· - - -- ---·-- --------- ---- ·---.. - -· --- ---~- -- - -------·-
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payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 
A Program Budgets are listed below and are attached hereto. 

Budget Summary 
Appendix B-1: Counseling Enriched Educational Program (CEEP) 
Appendix B-2: Partnership Severely Emotionally Disturbed (SED) 
Appendix B-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSDT) 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 

. dollar obligation of the. CITY under the tenns of this Agreement shall not exceed Thirteen Million Six Hundred 
Forty Six Thousand Five Hundred Thirty Six Dollars ($13,646,536) for the period of July 1, 2010 through 
December 31, 2017. 

CONTRACTOR understands that, of this maximum dollar obligation, $468,215 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreeinent executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a 
revised Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's 
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these 
Appendices in compliance with the instructions of the Department offublic Health. These Appendices 
shall apply only to the fiscal year for which they were.created. These Appendices shall become part of this 
Agreement only.upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to 
be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, 
notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to 
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B, 
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health 
based on the CITY's allocation of funding for SERVICES for that fiscal year. 

July 1, 2010 through December 31, 2010 (BPHM08000036) $ 

January 1, 2011 through June 30, 2011 $ 

477,974 

855,690 

July 1, 2011 through June 30, 2012 $1,533,663 
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July 1, 2013 through June 30, 2014 

July 1, 2014 through June 30, 2015 

July 1, 2015 through June 30, 2016 

July 1, 2016 through June 30, 2017 

July 1, 2017 through December 31, 2017 

SubTotal July 1, 2010 through December 31, 2017 

Contingency July 1, 2010 through December 31, 2017 

Total July 1, 2010 through December 31, 2017 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

$1,830,536 

$1,857,994 

$1,857,994 

$1,997,344 

$975,447. 

13,178,321 

$468,215 

$13,646,536 

C.CONTRACTOR further understands that $4 77 ,974 of the period from July 1, 2010 through 
December 31, 2010 in the Contract Number BPHM08000036 is included in this Agreement. Upon execution 
of this Agreement, all the terms under this Agreement will supersede the Contract Number BPHM08000042 
for the Fiscal Year 2010-2011. 

D. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedme. 

E. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in whfoh CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

F. In no event shall the CITY be liable forfaterest or late charges for any late payments. 

G. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 
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FY 15-16 CBHS BUDGET DOCUMENTS 

DPH 1: Department of Public Health Contract Budget Summary 
DHCS (ega!Entity Number (MH): 00349 - - - -- - - --- - -- -- ReneeROsZis415.641]lOOdl:Xt. 216 - -FiscafYear: 15-16 1 

DHCS Legal Entity Name (MH)IContractor Name (SA): Oakes Children's Center, Inc. Document Date: 7/1/2015 Appendix B, Page 4 
Contract CMS# (COTA use onlv):l7208 I 

Contra<:t Appendil< Number: I - a.c -- I Ef-2-- - r - B-3 Hr - -- - -, B-# - I B-# 

QperalingExilenses:l - -- -299,8641 43;1491 32.,3551 I I I 375,368 
Capital Expenses: I I I I I I I 0 

Subtotal Direct Expenses: I 1,164,5861 232,7211 233,6751 I OI OI 1,630,982 
Indirect Expenses:) 160,13Qf - - - 33,1511 - 33,7311- - -- I - - - I I 227,0121 

Indirect %:1 14%1 14%1 14%1 I 0%1 0%1 14% 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 
'"'""'"'iiAiiiliS"''"Qfll:QlliiiSW.liRiEi:totJki 

1,324,716 
•k\%116 

.91,483 50,000 
85,861 12,904 

265,872 267,406 
,~,,~;i'l!J!ii1a~!illl~Il1ii!4l%g\\W1rili~k!i'l~Mi~!!i1~'ilil@Ml/l!i\t(,~l(lll\i!!lM\llii~.\f¥t 

0 

I-~~ 
1,857,994 

'f~lli$i!WJ.i.1!ii'i~ll:f..'.i\!.W1W!i:!ij1\lJIJ: 

TOTAL CBHS SUBSTANCcABUSE-FUNDiNG SOURCES 

IPm!!lemliJfill'.l~~MMMdil\iiitl!RGdM§!.EililN!i1.l~~i!>JJ!iidi•~l\%l~..il~11~".li~'mf~liii:lft~'\i.\'~~w~~'\(lii\ ·"""tt~ii'iiii~l~'j;l(dlll!i,\il~~~'!it:1\1.tW~'l%~1:Ml%'ii!l!l!~~!~~-1JE~lllillli'..i~~-1llVi~i\\it{1!'iX~~.'11;11i:1~~:1i1~iii'1:l'.i 

TOTAL OTHER DPH·COMMUNITY PROGkAMSFUNDING SOURCES 
267,406 0 0 1,857,994 

fJ!ffi:fX~·*~t' if•.\ili~~oo"' ·"-~%1:m-• \i@li"t',g~,'\;~\!~!l.~itYIJ~(;l;'Ti~it'Y~"iii;,ii;*111'.ii'l<ti.ii0',.~ 
l 

TOTAL NON-DPH FUNDiNG$OIJRCES 0 0 0 llT -o 0 

TOTAL FUNDING SOURCES (DPH AND NON·DPH) 1;324~716 265,872 267,406 1~1151;994 

. a> 
r-
00 
r-



FY 13-14 CBHS BljDGET DOCUMcNTS 

DPH 7: Contract-Wide Indirect Detail 

Contractor Name Oakes Childrens' Center, Inc. 

Document Date: 07/01/15 

Fiscal Year: 15-16 

Appendix B, Page 5 
1. SALARIES & BENEFITS 

Position Title FTE Salaries 
HR/Office ManaQ~r $ 0.50 $ 29,000 
Finance Manager $ 0.60 $ 43,405 
Executive Director $ 0.50 $ 62,504 
Accounting Clerk $ 0.35 $ 11,452 

EMPLOYEE FRINGE BENEFITS $ 40,950 
TOTAL SALARIES & BENEFITS $ 187,311 

2. OPERATING COSTS 
Expenditure Category Amount 

Rental Property $ 12,350 
Utilities $ 1,651 
Office Supplies $ 2,332 
Building Maintenance/Repairs $ 1,930 
CPA Fees A-133 Audit $ 8,500 
Professional Fees . $ 1,560 
Educ & Conf $ 5,379 
Payroll Fees . $ 462 
CPA fees 990 prep $ 1,500 
Insurance . $ 1,859 
Dues &.Subscriptions $ 2,177 

TOTAL OPERATING COSTS $ 39,700 

TOTAL INDIRECT COSTS $ 227,011 
(Salaries ~ Benefits + Operating Costs) 
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FY 15-16 CBHS BUDGET DOCUMENTS 

DPH 2' Department.of Public Heath Coat RePOrtln!llData Collection ICRDC' 
DHCS Legal Entity Name (MH)/Contractor Name (SA): Oakes Chililreii'sC:enfer; tnc. 1 

Provider Name: Oakes Children's Center 
Provider Number: 8859 

:ili'iM;!@i,"J:~,j\"'·~i;\i!liir't'-llliiti~~-,~ 

TOTAL-NON·DPHFUNDING SOURCES 

1;1u-s.&ss 
~· 

Counseling 
Enriched 

EducaUonal 

Counseling 
Enriched 

TOTAL FUNDING SOURCES IDPH AND NON·DPHll I 1.196,669 l 60,499 I 62,228 
CBHS liNfTS OFSERVICE AND IJNit-COST 

Number of Beds Purchased (if accllcable 
Substance Abuse Onlv ·Non-Res 33-0D-F#iifl3roup Sessions (classes 

lance Abuse Onlv - Licensed Cacacltv for Medl-Caf Provider with NarcoUc Tx Program 
Cost Reimbursement CCR) orl=ee-For-Seivlce CFFS):IFFS 

OPH Units of Service: 
ITiiiii'VDB: 

Cosff>er Unit- DPH Rate (DPHFUNOING SOURCES Onl .,,: ·.-..... , . •·2.97. ,, 
Cost Per Unit- Contract Rate CDPH & Non·DPH FUNDING SOURCES): .- : ~ . .· -:2<97 

Pulillshed Rilte CP.le<ll:Cal f>roVlders onM:I - ·2~97 
Unduoni:aied ClientslUDtl:t ___ - --451lni:liicleii- - -lliicluiied 

Counseling 
Enriched 

AppencflXIPage#:--8-f PaQe 1 
Document Date: 7/1/2015 1 

Fiscal Year: 15-16 

0 TOTAL 

,... 
c-J 
co ,... 



FY 15·16 CBHS BUDGET DOCUMENTS 

DPH 3: Salaries & Benefits Detail 

Program Code: -::8==8-=-59=-4;.....,,-=-.,...,..'"""""'::-:---,.,---:-::,...
Program Name: Co1.1nseling Enriched Educational Program 
Document Date:..;7.;../1.;.;./.;..15;;..._ ________ _ 

TOTAL 
General Fund 

(HMHMCP751594) 

Term: 7/1/15. 6130/16 Term: 7/1/15. 6130/16 
Position Title FTE Salaries FTE Salaries 

Praaram Assistant 0.20 $ 6432 0.20 6432 

Office Assistant 0.20 $ 4992 ll.20 4,992 

Accountlna Cleric 0.20 $ 6544 • 0;20 6544 

Rm1 MHRS 1.00 $ 39282 1.00 39,282 

Rm2MHRS 1.00 $ 37190 1;00 37190 

Rm3MHRS 1.00 $ 38141 1.00 38141 

Rm3MHRS 1.00 $ 38141 1.00 38141 

Rm4MHRS 1.00 $ 37190 1.00 37190 

Rm4MHRS 1.00 $ 38.141 1.00 38141 

Rm1 Mllleu Counselor 0.50 $ 18152 0.50 . 18152 

Rm1 Milieu Counselor 0.50 $ 18152 0.50 18152 

Rm2 Mllleu Counselor 0.50 $ 18054 0.50 18054 

Rm3 Milieu Counselor 0.50 $ 19070 l).50 .19 070 

Rm4 Milieu Counselor 0.50 $ 18054 0,50 18054 

Milieu Therapist 1 0.85 $ 44605 0.85 44,605 

Milieu Therapist 2 0.85 $ 45429 0.85 45,429 

Milieu Theraolst 3 0.75 $ 40499 0.75 40499 

Milieu Theraoist 4 0.85 $ 39021 0.85 39,021 

Qualltv Assurance Coordinator 1.00 $ 57,335 1.00 57,335 

Clinlclal Coordinator 0.72 $ 60625 0.72 40,625 

Training Coordinator 0.70 $ 29508 0.70. 29508" 

Supervlslm1 Milieu Clinician 1.00 $ 54515 1.00 54515. 

$ -
$ -

Totals: 15.82 $ 709,072 15.82 $689,072 

22% $155.650 23% $155,650 

Family Mosaic Capltated 
(HMHMCPB828CH) 

Term: ):~/llf/lS,,.•6130lt6):.i: 
FTE Salaries 

20000 

$20,000 

Appendix/Page #: B-1 page 2 

Funding Source 2 (Include Funding Source 3 (Include 
Funding Source Name and Funding Source Name and 

Index Code/Project Index Code/Project 
DetaiUCFDA#) DetalUCFDA#) 

Term: Term: 
FTE Salaries FTE Salaries 

' 

Funding Source 4 (Include 
Funding Source Name and· 

Index Code/Project 
DetalUCFDA#) 

Term: 
FTE Salaries 

( 
TOTAL SALARIES & BENEFITS I s~ll4.1EJ ! s20.o.oo I I ss.44.7221 1 ·--:=:i I - --:i I I 

N 
N 
co ,..... 



FY 15-16 CBHS BUDGET DOCUMENTS 

DPH 4: Operating Expenses Detail 

Program Code:_,8~85~94~.,,._-=_,..,.....,..,,,..,.._,,.-=---
Program Name: Counseling Enriched Educational.Program 
DocumantDate:.1~n~n~5"------------~ 

' General Fund 
Expenditure CategOIY TOTAL (HMHMCP751594) 

Term: 14-15 · Term: 14-15 
·-Occunancv: 

Rant S 60564 s 60564 

UUliUasCteleohone eleotridtv. water Ql!Sl $ 10020 $ 10020 

Bulldlna Raoalr/Malntenance $ 15,194 $ 15,194 

Matarlala & Sunnlles: 

Office SuonUas $ 3700 $ 3700 

Prlntina $ 1200 $ 1200 

• """'ram SUDDllBS $ 9400 $ 9400 

Comoutar hardware/soft.ware $ 5000 $ 5000 
- Therapy Assessment Materials $ 2,500 $ 2,500 

General OneraUnn: 

Tralnlno/Staff Devalooment $ 2948 $ 2948 

Insurance $ 7910 $ 7910 

Professional License .$ 750 $ 750 

Pennlls $ -
Eaulomant Lease & Maintenance $ 1.500 $ 1,500 

Staff Travel: 

Local Travel $ 400 $ 400 

Out-of-ToWn Travel $ -
Field Exoenses $ -

Conaultanl/Subcontractor: 

CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides assessments, 
prescribing and monitoring of medication as Ps~hlalrfct Mondays and 
Wednesday B hours oer dav ® rate $155 oer hour) s 90370 s 90370 
CONSULTANT/SUBCONTRACTOR (Dr Lisa Scali Lee, P'!'Vldes 
consul Ung services for new CEEP model re compliance/chart review, 
$185 oer hour olus travel I $ 4800 $ 4800 
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Dela~ 
w/Dales Hourly Rate and Amounlsl $ -aaa more \.iOnsu11an111nes as necassary) 

Other: 

$ -
errant Milieu food s 41204 $ 41204 
Stioends - Practicum Post Doc ·$ 321ill0 $ 32500 
Pre Emnl"""'enl Rnoemrlnting TB tasUn11 $ 1800 $ 1800 
Client Behavior Incentives $ 8104 $ 8104 

TOTAL OPEJV.TING EXPENSE $299,11&4 ~99,864 

/ 

Famlly Mosaic 
Capltated 

(HMHMCPB82BCH) 

Term: 14-15 

Funding Source 2 
(Include Funding 
Source Name and 

Index Code/Project 
DetaIUCFDA#) 

Term: 

Appendix/Paga#: B-1 Page 3 

Funding Source 3 Funding Source 4 
(Include Funding (Include Funding 
Source Name and Source Name and 

Index Coda/Project Index Coda/Project 
DetaIUCFDA#) DetalUCFDA#) 

Tami: Term: 

.. 

C') 

N 
CX) 
,.-



FY 15·16 CBHS BUDGET DOCUMENTS 

DPH 2: DeDartment of Public Heath Coat Repgrtlng/Data Collection ·ICRDC 
OHCS Legal Entity Name (MH)IContractorName (SA): Oakes Children's Center, Inc. 1 

Provider Name: Oakes Children's Center 
Provider Number: 8859 

TOTAL OTHER DPH:COMMUNITY PROGRAMS FUNDING SOURCES 
TOTAL DPH FUNDING SOURCES 

TOTAL NON-DPH FUNDING SOURCES 
TOTAL FUNDING SOURCES IDPH AND NON-0-PH 

' 'CBHS UNITS OF SERVICE AND UNIT COST 
Number of Beds Purchased (If applicable 

Substance Abuse Onlv: Non~Res 33 - OOF # of Group Sessions I classes 
Substance Abuse Only - Licensed Capacity for Medi-Cal Prol/lder with Narcotic Tx P1 

Cost Reimbursement (CR) or Fee-For-Servi 
OPH ·units o· 

Cost PElr-Orill~-DPH Rate (DPH FUNDING SOURCES Only 
Cost Per Unit· Contract Rate (OPH & Non-OPH FUNDING SOURCES): 

Published Rate (Medi-Cal Providers Onlvl: 
Unduollcated Clients (UDC!: 

2,8201 
.1 

I 
2.8201 

2,820 

2,820 

8859SO 
15110-56 

MHSvcs 
7/1/15 -6/30/16 

162,0451 
42,0791 

I 
204.1241 

237,275 

237:275 

SEO 
8859SO 8859SO 
15/60-69 45/10-19 

M60IC8DOn 
Support MHPromotton 

7/1/15-6/30/16 7/1/15 -6/30/16 
·' 

24 707 
1,070 

1.070 24,707 

1.G?~~ 24,101 
R\iil .a1~ .. 

1,070 

Appendix/Page#: -Ef..2Pa9e 1 
Document Date: 7/1/2015 

Fiscal Year: 15-16 

0 

-.... 
TOTAL 

- :1-i; 

189,572 
43,149 

265,1112 
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FY 15-16 CBHS BUDGET DOCUMENTS 

DPH 3: Salaries & Benefits Detail 
Program Code:~8_8_59_s_o ____________ _ 
Program Name: Partnership SEO 

Appendix/Page#: B-2 page 2 

Document Date:-'7"-/1"'/""15=--------------

, Funding Source 1 (Include Funding Source 2 (Include Funding Source 3 (Include 

TOTAL General Fund Funding Source Name and Funding Source Name and Funding Source Name and 
(HMHMCP751594) Index Code/Project Index Code/Project Index Code/Project 

Detall/CFDA#) Detall/CFDA#) Detail/CFDA#) 

Term: 7/1/15. 6/30/16 Term: 711/15. 6/30/16 Term: Term: Term:· 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Clinical Coordinator 0.07 $ 5894 0.07 5,894 

SED/EPSDT Cllnlclan 0.60 $ 36,488 0.60 36,488 

SED/EPSDT Cllnlclan 0.65 $ 32,430 0.65 32430 

SED/EPSDT Clinician 0.75 $ 46,113 0.75 46113 

SED/EPSDT Clinlclan 0.50 $ 21.968 0.50 21,968 
-

SED/EPSDT Cllnlclan 0.375 $ 9.122 0.375 9,122 

Tralnlna Coordinator . 0.05 $ 2.108 0.05 2108 

$ . 
$ . 
$ . 
$ -
$ -
$ -
$ -. 

$ -
$ -
$ -
$ -
$ -
$ -
s -
$ -
$ -

Totals: 3.00 $154,124 3.00 $154,124 ' 

Emr>lovee Fringe Benefits: 23% $35,449 23% •. . $35,449 

Funding Source 4 (Include 
Funding Source Name and 

Index Code/Project 
Detall/CFDA#) 

Term: 
FTE Salaries 

I LO 
N 
00 
...-

TOTAL SALARIES & BENEFITS 
! _H ___ sJ8¥72] 

[ s189,572 I r----~, c-~-1 I I I :J 



FY 15-16 CBHS BUDGET DOCUMENTS 

DPH 4: OperaUng Expenses Detail 
Program Code:..::B.:.:85"'9S::D::;..__ ________ _ 

Program Name:_,_Pa.=rtn,,,e"'rs""hl"'p_,,S>:;ED.,_ _______ _ 
DocumentDate:..!.1~11~11~5 ___ . ________ _ 

Funding Source 1 . Funding Source 2 

General Fund 
(Include Funding '(Include Funding 

Expenditure Category TOTAL 
(HMHMCP751594) 

Source Name and Source Name and 
Index Code/Project Index Code/Project 

DetalUCFDA#) DatalUCFDA#) 

7/1/15 J 6/30/16 711/15. 6130/16 Term: Term: 

Occunancv: 
Rent S 12908 s 12908 

UtillUesltelenhone electricltv. water aasl $ 2583 $ 2583 

Materlala & Suoolles: 

Office SUPPiies $ 1101 $ 1101 

PrlnUnQ S . $ . 
Praaram Suaelles $ 1835 $ 1835 

Computer hardware/software $ 1,800 $ 1,800 

General Ooeratlna: 
Tralnlna/Staff Develooment S 1800 s 1800 

· Insurance $' 1944 $ 1944 

Professional Ucense $ . 
Permits $ -

Equipment Lease & Malntanance $ 368 $ 368 

Staff Travel: 
Local Travel $ 500 $ 500 

Out-of-Town Travel $ . 
Reid Expenses $ . 

Consultant/Subcontractor: 

CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides assessments. 
prescribing and monitoring of medication as Psychiatrist Mondays and 
Wednesdav 8 hours i>er dav cai rate $155 aer hour) $ 1 070 1070 

CONSULTANT/SUBCONTRACTbR ·Julie Tapley Provides Supervision 
of clinical staff each Wednesday In Groups at $160 per hour and 
Individual clinical suoervlslon at $65 ner hour 17/1/12 • 6/30/13l $ 16240 16240 
CONSULTANT/SUBCONTRACTOR(Provlde Name, Service Detail 
w/Dates Hourlv Rate and Amounts\ $ -
aaa more 1,.;onsut1ant unes as necessary) 

Other: 
Client Behavior Incentives $ 500 s 500 

$ . 
Pre Emnlovment AnaerorlnUna TB tesUna $ 500 500 

TOTAL OPERATING EXPENSE $43,149 $43,149 

Appendix/Page#:· B-2 Page 3 

. Funding Source 3 Funding Source 4 
(Include Funding · (Include Funcllng 
Source Name and Source Name and 

Index Code/Project Index Code/Project 
DetalUCFDA#) DetalUCfDA#) 

- Term: Term: 

(!) 

N 
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FY 15-16 CBHS BUDGET DOCUMENTS 

DPH 2: Department of Public Heath Cost Reporting/Data Collectlon (CRDC 
DHCS l.egal Enlit)iName (MA)/Coiiiriicfor Name (SA): Oake5 Ohildren's-CenTur:-100. 

1 
Provider Name: Oakes Children's Center 

Provider Number: 8859 

P1 

TOTAL OTHER DPH~OMMUNITY PROGRAMS FUNDING SOURCES 
TOTAL DPffFONDlNGSClURCES 

,."'~;~ ...... """'"".·"'-.~""'"''"'."'·""'·""·'"'·"",""·"".'"'!'!{i;""~""'.""·""'"'"'!llt"".11, 

TOTAL NON-DPH FUNDING SOURCES 
TOTAL FUNDING SOURCESIDPli AND NON-DPH 

CBHS UNJtSOF SERVICE AND UNIT COST 
Number of Beds Purchased (If applicable 

Substance Abuse Ontv - Non-Res 33 - ODF # of Grouo Sessions (classes 
Substance Abuse Ontv - Ucensed Caoacitv for Medi-Cal Provider with Narcotic Tx Pr<>11ram 

Cost Reimbursement (CRl or l=ee-For-Servlce CFFS):ll=i=S 
DPH Units of Service: 

UnltTvpe: 
Cost Per Unit ~-DPHRatelbPH FUNblNG SOURCJ:s bnl 

Cost Per Unit- Contract Rate(DPH & Non-DPWFUNDING SOURCl:SJ: 
PubliSh&d Rate CM&dl;Cal Providers OntvJ: 

Unduillicatild Clients CUDC}: 

1,748 

Outpatient 
EPSDT 
88593 

15/10-56 

1,748 I 26s,010 

Outpatient 
EPSDT 
88593 

15/60-69 

648 

FFS IFFS 
135 
linute 

. 4.80 
4.80 
5.26 

0 

Appendix/Page#: B-3 Page 1 I 
Document Date: 7/1/2015 
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FY 15-16 CBHS BUDGET DOCUMENTS 

DPH 3: Salaries & Benefits Detail 

: 

Program Code:..;;8;;:;85""9::.::3'--· ----------
Program Name: Outpatient EPSDT 
Document Date: ..:7.._11,,_/1_.,5::._ ___________ _ 

TOTAL 
General Fund 

(HMHMCP751594) 

Term: 7/1/15- 6/30/16 Term: 7/1/15- 6/30/16 
Position.Title . FTE Salaries FTE Salaries 

Tralnlnn Coordinator 0.25 $ 10539 0.25 10,539 

Clinlclal Coonilnator 0.18 $ 15156 0.18 15156 

Milieu Theranlst 1 0;15 $ 7872 0.15 7872 

Milieu Theranist 2 0.15 $ 8017 0.15 8017 

Milieu Theranlst 3 0.15 $ 8,100 0.15 8100. 

Milieu Theranlst 4 0.15 $ 6886 0.15 6886 

Sunervlslnn Clinician 0.60 $ 40,374 0.60 40,374 

SED/EPSDT Clinician 0.50 $ 29,392 0.50 29,392 

SED/EPSDT Clinician 0.50 $ 21968 0.50 21968 

SED/EPSDT Clinician 0.25 $ 15,371 0.25 15371 

$ -
Totals: 2.88 $163,675 2.88 $163,675 

Emulovee Fringe Benefits: 23% $37.645 23% $37,645 

Funding Source 1 (Include 
Funding Source Name and 

· Index Code/Project 
Oetall/CFDA#) 

Term: 
FTE Salaries 

-

Appendix/Page #: B-3 page 2 

Funding Source 2 (Include Funding Source 3 (Include 
Funding Source Name and Funding Source Name and 

Index Code/Project Index Code/Pr,oject 
DetalUCFDA#) Oetall/CFOA#) 

Term: Term: 
FTE Salaries FTE Salaries 

Funding Source 4 (Include 
Funding Source Name and 

Index Code/Project 
Detall/CFDA#) 

Term: r 
FTE Salaries 

tn 
N .__ 

Ir-

TOTAL SALARIES & BENEFITS c- . -$201,320] r . s201,320 I r:·m -::i I ---- I ,- --] I I 



FY 15-16 CBHS BUDGET DOCUMENTS 

DPH 4: Operating Expenses Detail 

Program Code:-"8~85=-9~3'-------------
Program Name: OutpaUent EPSDT 
Document Date: .... 1 .... 11 ... 11 ... 5 ___________ _ 

General Fund 
Expenditure Category TOTAL 

(HMHMCP751594) 

711/15-6/30/16 7/1/15 - 6/30/16 

Occuoancv: 

Rent $ 15984 $ 15984 

Utllltles(lelephone electricltv. water. 11as' $ 2316 $ 2,316 

Building Repair/Maintenance $ 2,497 $ 2.497 

Materials & Suoollea: 

Office SUPPiies $ 1168 $ 1168 

Println!l $ - $ -
Prnoram Supplies $ 1400 $ 1400 

Computer hardware/software $ - $ -.. 
General 011aralino: 

Trainlnnlstaff Develonment $ 1300 $ 1300 

Insurance $ 2405 $ 2405 . 

Professional License $ -
Pennlts $ -

Eaulpment Lease & Maintenance $ 457 $ 457 

Staff Travel: 

Local Travel $ 1500 $ 1,SOO 

Out-of-Town Travel $ -
Field Expenses $ -

Consultant/Subcontractor. · 

CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides 
assessments, prescribing and monlt9rlng of.medication as Psychiatric! 
Mondavs and Wednesdav 8 hours oer dav @ rate $155 per hour) $ 1128 1128 
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail 
w/Dates. Hourlv Rate and Amounts l $ -
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail 
w/Dates Hourly Rate and Amounts) $ -
aaa more consunant lines as necessary1 

Other: 

Client Milieu Foo d $ 1,700 $ 1700 

Client Behavior Incentives $ 500 $ 500 

$ -
$ -
$ -
$ -

TOTAL OPE~TING EXPENSE $32,355 $32,355 

Funding Source 1 
(Include Funding 
Source Name and 

Index Code/Project 
DetalUCFDA#) 

Term: 

Funding Source 2 
(Include Funding 
Source Name and 

Index Coda/Project 
DataiUCFDA#) 

Term: 

Appendix/Page #: B-3 Page 3 

Funding Source 3 Funding Source 4 
(Include Funding (Include Funding 

·Source Name and Source Name and 
Index Code/Project Index Code/Project 

DetalUCFDA#) DetalUCFDA#) 

Tenn: Terni: 

I 

m. 
N 
(X) 

T""" 
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AppendixD 
Additional Terms 

• I.PROTECTED HEALTH INFORMATION AND BAA 
The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance 

· Portability and Accountability Act of 1996 ("HIP AA") and is required to comply with the HIP AA Privacy 
Rule goventlng the access, transmission, and storage of health infomiation. 

The parties acknowledge that CONTRACTOR is one of the following: 

~ CONTRACTOR will render services under this contract that include possession or 
knowledge of identifiable Protected Health Information (PHI), such as health status, 
health care history, or payment for health care history obtained from CITY. 
Specifically, CONTRACTOR will: 

• Create PIIl 
• Receive PIIl 
• Maintain PIIl 
• Transmit PIIl and/or 
• Access PIIl 

The Business Associate Agreement (BAA) in Appendix Eis required .Please note 
that BAA requires attachments to be completed. 

D CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or 
have access to any Protected Health Information (PHI), such as health status, health 
care history, or payinent for health care history obtained from CITY. 

The Business Associate Agreement is not required. 

• 2. THIRD PARTY BENEFICIARIES 
No third parties are intended by the parties hereto to be third party beneficiaries under this 

Agreement, and no .action to enforce the terms of this Agreement may be brought against eith~r party by 
any person who is not a party hereto. 

. . 

llPage 
July 1, 2015 
Appendix D: CMS#7208 1831 
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AppendixE 
San l:<rancisco Department of Pu9~ic Health 
Business Associate Agreement 

This Business Associate Agreement ("Agreement") supplements and is made a part of the 
contract or Memorandum of Understanding ("CONTRACT")] by and between the City and 
County of San Francisco, Covered Entity ("CE") and Contractor, Business Associate ("BA"). 
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the 
terms of this Agreement shall control. 

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their 
files the User Agreement f(Jr Confidentiarity, Data Security and Electronic Signature form 
located at https://www.sfdph.org/dph/:files/HIP AAdocs/2015Revisions/ConfSecElecSigAgr.pdf 

During the tenn of this contract, the BA will be required to complete theSFDPH Privacy, Data 
Security and Compliance Attestations located at · 
https://www .sfdph.org/dph/files/HIP AAdocs/PDSCAttestations.pdf and the Data Trading 
Partner Request [to Access SFDPH Systems] located' at 
https://www .sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 

RECITALS 

A. CE wishes to disclose certain information to BA. pursuant to the tenns of the 
Contract, some of which may constitute Protected Health Infonnation ("PHI") 
(defined below). · 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed 
to BA pursuant. to the CONTRACT in 'compliance with the _.Health Insurance 
Portability and Accountability Act of 1996, Public Law. 104-191 (''HIP AA"), the 
Health Information Technology for Economic and Clinical Health Act, Public Law 
lll-005 ("the HITECH Acf'), and regulations promulgated there under by the U.S. 
Department of Health and Human Services (the ''HIP AA Regulations") and other 
applicable laws, including, but not limited to, California Civil Code §§ 56,_ et seq., -
California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq., 
California Welfare & Institutions Code §§5328, et seq., and the regulations 
promulgated there under (the "California Regulations").. ·. 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined 
below) requir~ CE to ~ter into a contract containing specific requirements with BA 
prior. to the disclosure of Pill, as set forth in, but not limited to, Title 45, Sections 
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R") and contained in this Agreement .. · 

D. BA enters into agreements with. CE that require the CE to disclose certain identifiable 
health information to BA. The parties desire to enter into this Agreement to permit 
BA to have access to such information and comply with the BA requirements of 
HIP AA, the HITECH Act, and the Il1P AA Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Agreel,11ent, the parties agree as follows: 

l. Defmitions. 

llPage 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 
compromises the security or privacy of such information, except where an 
unauthorized person to whom such information is disclosed would not reasonably 
have been able to retain such information, and shall have the meaning given 'to 
such tenn under the HITECH Act and HIP AA Regulations [ 42 U.S.C. Section 

SFDP;Ei ~ffice of Col!lpliance & Privacy ~ - BAA- version Sil 911? 
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AppendixE 

• 
. 

San Francisco Department of Public Health 
Business Associate Agreement " 

17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections 
1798.29 and 1798.82. 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 
C.F.R. Parts 160and164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or 
activities that involve the use or disclosure of pro~ected hea).th information 
received from a covered entity,· and shall have the meaning given to such term 
under the Privacy Rule, the Security Rule, and the HITECH Act, fucluding, but 
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, pr a health care 
· provider who transmits any information in electronic form in connection with a 
transaction covered under HIP AA Regulations, and shall have the meaning given 
to such term under the Privacy Rule and the Security Rule, including, but not 
limited to, 45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with 
the Protected Information received by the BA in its capacity as a BA of another 
CE, to permit data analyses that relate to the health care operations of the 
respective covered entities, and shall have the meaning given to $UCh term under 
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and 
shall have the meaning given to such term undet the Privacy Rule, including, but 
not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information 
that is maintained in or transmitted by electronic media and shall have the 
meaning given to such term under HIP AA and the :aIP AA Regulations, including, 
but not limited to, 45 C.F.R. Section 160.103. For the purposes of this 
Agreement, Electronic PIU includes all computerized data, as defined in 
California Civil Code Sections 1798.29 and 1798.82. · 

h. Electronic Health Record means an electronic record of health-related 
· information o:µ. an individual that is created, gatheraj, managed, and consulted by 
authorized health care clinicians and staff: and shall have the 'ineaning given to 
such term under the HITECT Act, including, but not limited to, 42 U.S.C. Section 
179211. 

I. Health Care Operations means- any of the following activities: i) conducting 
quality assessment and improvement activities; ii) reviewing the competence or 
qualifications of health care professionals; iii) underwriting, enrollment, 1premium 
rating, and other activities related to the creation, renewal, or replacement of a 
ci>ntract of health insurance or health benefits; iv) conducting or arranging for 
medical review; legal services, and auditing functions; v) business planning 
development; vi) business management and general administrative activities of 
the entity. This shall have the meaning given to such term under the Privacy Rule, 

·including, but not limited to,.45 C.F.R. .Section 164.501. 
j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. 

Parts 160 and 164, Subparts A and E. 
k Protected Health Information or PID means any information, including 

21.P a g_~ . 

· electronic PHI, whether oral or recorded in any form or medium: (i) that relates to 
the past, present or future physical or mental conditj.on of an individual; the 
provision of health care to an individual; or the past, present or future payment for 
the provision of health care to an individual; and (ii) that-identifies the individual 
or with respect to which there is a reasonable basis to believe the information can 
be used to identify the individual, and shall have the meaning given to such term · 
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 
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San Francisco Department of Public Health 
Business Associate Agreement · 

and 1.64.501. For the purposes of this Agreement, PHI includes all medical ~ 
information and health insurance information as defined in California Civil Code 
Sections 56.05 and 1798.82. 

1. Protected Information shall mean PHI provided by CE to BA or . created, 
maintained, received or transmitted by BA on CE's behalf. 

m. Security Incident means the attempted or successful unauthorized access; use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system, and shall have the meaning given to such 
term under the Security Rule, including, but not limited to, 45 C.F.R. Section 
164.304. . 

n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R .. 
Parts 160 and 164, Subparts A and C. 

o. · Unsecured Pm means PHI that is not secured by a technology standard that 
renders PHI unusable, unreadable, or ,indecipherable to unauthorized individuals 
and is developed or endorsed by a standards developing organization that is 
accredited by the American National Standards Institute, and shall have the 
meaning given to such term under the HITECH Act and any guidance issued 
pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h) and 
45 C.F.R. Section 164.402. · 

2. Obligations of Business Associate. 

~!Page 

a. Permitted Uses.· BA may use, access, and/or disclose PHI only for the purpose 
of performing BA' s obligations for or on behalf of the City and as permitted or 
required under the Contract [MOUJ and Agreement, or as required by law. 
Further, BA shall not use PHI in any manner that would constitute a violation of 
the Privacy Rule or the IDTECH Act if so used by CE. However, BA may use 
Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required by law; or.(iv) for Data Aggregation purposes relating to the Health Care 

·Operations of. CE [45 C.F.R Sections· 164.502, 164.504(e)(2). and 
164.504(e)(4)(i)]. . 

b. Permitted Disclosures. BA shall disclose Protected Information only for the 
purpose of perfonning BA's obligations for or on behalf of the City and as 
.permitted or required under the Contract [MOU] and Agreement, or as required 
by law. BA shall not disclose Protected Information in any manner that would 
constitute a violation of the Privacy Rule or the HIIBCH Act if so disclosed by 
CE. However, BA may disclose Protected Information as necessary (i) for the 
proper. management and administration of- BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) ·for Data Aggregation 
purposes relating to the.Health Care Operations of CE. IfBA discloses Protected 
Information to a third party, BA must obtain, prior to making any such disclosure, 
(i) reasonable written · assurances from such third party ·that such Protected 
Information will be held confidential as provided pursuant to this Agreement and 
used or disclosed only as required by law or for the purposes for which it was 
disClosed to· such third pacy, and (ii) a written agreement from such third party to 
immediately notify BA of any breaches, security incidents, or unauthorized uses 
or disclosures of the Protected Information in accordance with paragraph 2. k. of 
the Agreement, to the extent it has obtained know~edge c;>f such occurrences [ 42 
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHI to a 
BA that is a subcontractor and may allow the subcontractor t() create, receive, 
maintain, or transmit Protected Infonnation on its behalf, if the BA obtains 

. S~fH Offi:ce.of~~~plian.ce &; Pr:ivacy Afflli!s-BAA versi~n 5/19/15 

1835 



41 P.age 

AppendixE 
San Francisco Department of Public Health 
Business Associate Agreement 

I 

satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(l), thit 
the subcontractor will appropriately safeguard the information [45 C.F.R. Section 
164.502( e )(1 )(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as 
permitted or required by the Contract and Agreement, or as· required by law. BA 
shall not use or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this 
special restriction, and has paid out ·of pocket in full for the health care item or 
service to which the PHI solely relates [ 42 U.S.C. ·section 17935(a) and 45 C.F.R. 
Section 164.522(a)(l)(vi)].. BA shall not directly or indirectly receive 
remuneration in exchange for Protected Information, except with the prior written 
consent of CB and as permitted by the HITECH Act, 42 U.S.C. Section 
17935.(d)(2), and the HIPAA regulations, 45 .C.F.R. Section 164.502(a)(5)(ii); 
however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract. · 

d. Appropriate Safeguards. BA shall take the appropriate security measures to 
protect the confidentiality, integrity and availability of PHI that it creates, 
receives, maintains, or transmits on behalf of the CE, 'and shall prevent any use or 
disclosure of Pill other than as permitted by the Contract or this Agreement, 
including, but not limited to, administrative, physical and technical safeguards in 
accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 
164.504(e)(2)(ii)(B). BA shall comply ·with the policies and procedures and 
documentation requirements of the Security Rule, including, but not limited to, 45 
C.F.R. Section 164.316, and 42 U.S.C. Seetion 17931. BA is responsible for any 
ciVil penalties assessed due to an audit or investigation of BA, in accordance with 
42 U.S.C. Section l 7934(c). 

e. · Business Associate's Subcontractors and Agents. BA shall ensure that any 
a:gents and subcontractors that create, receive, maintain or transmit Protected 
Information on behalf of BA, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such Pill and implement the 
safeguards required by paragraph 2.d. above with respect to Electronic PHI [45 
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA 
shall mitigate the effects of any such violation. · 

f .. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for 
an accounting of disclosures of Protected Information or upon any disclosure of 
Protected Information for which CE is required to account to an individual, BA 
and its agents and subcontractors shall make available to CE the information 
required t-o provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. 
Section 17935 (c), as determined by CE. BA agrees to implement a process .that 
allows for an accounting to be collected and maintained by BA and its agen~s and 
subcontractors for at le~t six (6) years prior to the request. However, aceounting 
of disclosures from an: Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected and 
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or 
person who received 'Protected Information ,and, if known, the address of the 
·entity or person; (iii) a brief description of Protected Information disclosed; and 
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(iv) a brjef statement of pmpose of the disclosure· that reasonably informs the 
individual of the basis for the disclosure, or a copy · of the individual's 
authorization, or a copy pf the written request for disclosure [ 45 C.F.R. 
164.528(b).(2)]. If an individual or an individual's representative submits a 
request for an accounting directly to BA or its agents or. subcontractors, BA shall 
forward the request to CE in writing within five (5) calendar days. 

g. Access to Protected Information. BA shall make Protected Information 
maintained by BA or its agents or subcontractors in Design~ted Record Sets 
available to CE for inspection and copying within (5) days of request by CE to 
enable CE to fulfill its obligations under state· law [Health and Safety Code 
Section 123110] and the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)J. · If BA maintains 
Protected fufonnation in electrqnic format, BA shall provide such information in 
electronic fonnat as necessary to enable CE to :fulfill its obligations under the 
HITECH Act and HIPAA Regulations, including, but not limited to, 42 U.S.C. 
Section 17935(e) and 45 C.F.R. 164.524. 

h. Amendment of Protected Information. Within ten (I 0) days of a request by CE 
for an amendment of Protected Information or a record about an individual 
contained in a Designated Record Set, BA and its agents and subcontractors shall 
'make such Protected Information available to CE for amendment and incorporate 
any such amendment or other docUm.entation to enable CE to :fulfill its obligations 
under the Privacy Rule, including, but no~ limited to, 45 C.F.R Section 164.526. 
If an individual requests. an amendment of Protected Infonnation directly from 
BA or its agents or su~contractors, BA must notify CE in writing within five ( 5) 
days of the request and of any approval or denial of amendment of Protected 
In.formation maintained by BA or its agents or subcontractors [ 45 C.F .R. Section 
164.504( e)(2)(ii)(F)]. . 

1. Governmental Access to Records. BA shall make jts intemal practices, books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary") for purposes of determining BA's compliance with HIPAA [45 
C.F.R. Section 164.504(e)(2)(ii)(I)]. BA shall provide CE a copy of any 
Protected Infonnation and other documents and records that BA prQvides 'to the 
Secretary concurrently with providing such Protected Information to the 
Secretary. · 

j. Minimum Necessary. BA, its agents and subcontraqtors shall request, use and 
disclose only the minimum amount of Protected ·Information necessary to 
accomplish the intended pmpose of such use, disclosure, or request. [ 42 U.S.C. 
Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that 
the definition of "minimum necessary" is in flux and shall keep itself informed of 
guidance issued by the Secretary with respect to what constitutes "minimum 
necessary'" to accomplish the intended purpose in accordance with HIP AA and 
HIP AA Regulations. 

k. .. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. 

I. Notification of Breach. BA shall notify CE within· 5 calendar days of any 
breach of Protected Information; any use or disclosure of Protected fuformation 
not permitted by the Agreement; any Security fucident (except as otherwise. 
provided below) related to Protected Inform~tion, and any Use or disclosure of 
data in violation of any applicable federal or state laws by BA or its agents or 
subcontractors. The notification shall include, to the extent possible, the 
identification of each individual whose unsecured Protected ·Information has been, 
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or is reasonably believed by the BA to have been, accessed, acquired, used, or 
disclosed, as well as any other available information that CE is required to include 
in notification to the individual, the media, the Secretary, and any other entity 
under the Breach Notification Rule and any other applicable state or federal laws, 
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. 
Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter .as information becomes available. · BA shall take (i) prompt 
corrective action to cure any deficiencies and (ii) any action pertaining to 
unauthorized uses or disclosures required by applicable federal and state laws; 
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)] 

m. Breach Pattern or Practice ·by Business Associate's Su~contractors and 
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 
164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice of a 
subcentractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or this Agreement, the BA 
must take reasonable steps to cure the breach or end the violation. If the steps are 
unsuccessful, the BA must terminate the contractual arrangement with its 
subcontractor or agent, if feasible. BA shall provide written notice to CE of 
any pattern of activity or practice of a subcontractor or agent· that BA 
believes constitutes a material breach or violation of the subcontractor or 
agent's obligations under the Contract or. this Agreement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to 
resolve the problem as one of the reasonable steps to cure the breach1 or end 
the violation. · 

3. Termination. 

6 l,P age 

a. Material Breach. A breach by BA of any provision of this Agreement, as 
detennmed by CE, shall constitute a material breach of the GONTRACT and this 
Agreement and shall provide grounds for immediate termination of the 
CONTRACT and this Agreement, any provision in tlie. CONTRACT to the 
contrarynotwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may· terminate the CONTRACT 
· and this Agreement, effective immediately, if (i) BA is named as defendant in a 

criminal proceeding for a violation of HIP AA, the IITTECH Act, the HIP AA 
Regulations or other security or privacy laws or (ii) a finding or stipulation that 
the BA has violated any standard or requirement of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws is made in any 
administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the CONTRACT and this 
Agreement for any reason, BA shall, at the option of CE, return or destroy all 
Protected Information that BA and its agents and subcontractors still maintain in 
any form, and shall retain no copies of such Protected Information. If return or 
destruction is not feasible, as determined by CE, BA.shall continue to. extend the 
protections -~d satisfy the obligations of Section 2 of this Agreement to such 
information, and limit further use· and disclosure of such PHI to those purposes 
that make the return or destruction of the information infeasible [45 C.F.R. 
Section 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI, BA shall certify 

.1 ~ in writing. to CE that such PHI has been destroyed in accordance with the 
Secretary's guidanc~ regarding proper destrilction of PHI. 
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d. Civil and Criminal Penalties. BA understands and agrees that it is subject to 
civil or criminal penalties applicable to BA for unauthorized ·use, access or 
disclosure or Protected Infotmation in accordance with the HIP AA Regulations 
and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CE makes no warranty or representation that compliance by BA 
with this Agreement, HIP AA, the HITECH Act, or the HIP AA Regulations· or 
corresponding California law provisions will he adequ~te or satisfactory for BA's 
own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of PHI. · 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and 
privacy are rapidly evolving and that amendment of the CONTRACT or this 
Agreement may be. required to provide for procedures to ensure compliance with such 
developments. The parties specifically agree to take such action as is necessary to 
implement the standards and· requirements of HIP AA, the HITECH Act, the HIP AA 
regulations and other applicable state or federal laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive 
satisfactory written assurance from :aA that BA will adequately safeguard all 
Protected Infoimation. Upon the request of either party, the other pmfy agrees to 
promptly enter into negotiations concerning the teims of an amendment to this . 
Agreement embodying written assurances consistent with the standards and 
requirements of HIP AA, the HITECH Act, the HIP AA regulations or other applicable 
state or federal laws.· CE may tetminate the Contract upon thirty (30) days written 
notice in the event (i) BA does not promptly enter into negotiations to amend the 
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii) 
BA does not enter into an amendment to the Contract or this Agreement providing 
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems 
sufficient to satisfy the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regulatory agency, and/or is 
assessed civil penalties or damages through private rights of action, based on an 
impermissjble use or disclosure of PHI by BA or its subcontractors or agents, then 
BA shall reimburse CE in the amount of such fine or penalties or damages within 
thirty (30) calendar days. · 

Attachments (links) 
• Privacy, Data Security, and Compliance Attestations_located at 

https://www.sfdph.org/dph/:files/HIP AAdocs/PDSCAttestations.pdf 
• Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer 

located at https://www.sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 
• User Agreement for Confidentiality, Data Security and Electronic Signature Fonn 

located at 
https://www .sfdph.org/dph/:files/HIP AAdocs/20 l 5Revisions/ConfSecElecSigAgr.pdf 

71Page SFDPH Office of Compliance & Privacy Affairs - BAA ve_rsion 511911 S 
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Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA. 94102 
Office email: compliance.privacy@sfdph.org 
Office telephone: 415-554-2787 
Confidential Privacy Hotline {Toll-Free): 1-855-729-6040 
Confidential Compliance Hqtline: 415-642-5790 

,. 
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... CERTIFICATE OF LIABILITY INSURANCE 
OAKES~·1 _____ o_P __ IO_:_Rs_ 

I DA TE ll!'IMIDDfYYYYJ 

. 07/01/2015 

THIS CERTIFICATE. IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE'-CERTIFICATE HOLDER. THIS · 
. CERTIFICATE' DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR· ALTER THE COvERAGE AFFORDE·o· BY THE POLICIES 
BELOW ••. .-THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE iSSUING.fNS.U~E~S), AUTHORIZED' · 
REPRESENTATIVE OR PRODUCER; AND T!iE CERTIFICATE AOLDE~ . ..... . ............... --- .. ":> ·:·~-:~:···· ...... · . . . . ... --.;. ·::~~:··;, :.: 
IMPQftTAN.T;·Jf the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. If-SUBROGATION JS:WAIVED, subje"Ct to·: 
the .ten:n.~;Jl!ld c.~1:1~iti9n_s :of the policy; certain polic/es may require an endorsement. A statement on thl~ ~~mcate dc;ies:notc.i>.hfer rights.to~!.; . 
certlficatifholderln lleu·ohuch.endorsementlsl. - . . · .. --· · .. •· • - · · ... · ·· .. 

PR001,1cEl'i · .. Phone:415-493-250o-'i: ... ... ·· ·.: · :.: 
Fanillone PaCffic Insurance Fax·. 415_,,.93•2505 _ ... I FAX · · 
Services; License# OF84441 - ....... IA/C Nol: 
859 Diablo Avenue ~~s: 
Novato, CA94947 i-==='-------------------,.------f 
Danlel J. Costello tlSURF'R1s1 AFFORDING COVERAGE 

INSURED Oakes Children's Center, Inc. 
1550 Treat Avenue. 
San Francisco, CA 94110 

COVERAGES CERTIFICATE NUMBER: 

NAICf 

INSURER A : Nonprofits' Insurance Alliance 
INSURER B : North American Elite • 
wsuRER c: Federal Insurance Company 
wsuRER o : CVoress Insurance Company 

INSURERE: 
NSURERF: 

REVISION NUMBER: 3 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE iSSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1~.: TYPE OF INSURANCE IAIJIJL ~.'!!!' POLICY NUMBER 
POUCYEFF 

I IMM/DDIVYYYI 
POUCYEXP . IMMIDDIYYYY\ LIMITS 

GENERAL UABIUTY : EACH OCCURRENCE $ 1,000,00 -
PRE'MiS'MYE&~ncel A x COMMERCIAL GENERAL LIABILITY x . 2015-19626-NPO 06/01/2015 06/01/2016 ·s 500,00C 

>--D CLA!Ms-MAOE 00 OCCUR .. -MED EXP (Any one person) $ 20,00ll . ~ .x Sex Abuse.$1M/$1M .. . . .. . ...... ... . .. .· .... . . .. PERSONAL&ADVINJURY · $· . . 1;000,00(] - P~OF. LIAB $1M/$3M ... 
.. 

.x .. 
' '. .. .. · GENERAlAGGREGATE, · ·. -$ • 3,00Q;OO -·-GEN'LAGGREGATE LIMITAPPLIES PER: ' PRODUCTS. eQMP./OP. AGG $ 3,000,00 

I POLICY n :.~g: Jxl me . .. . . .. . .. .. ... . - ... . . . ' 
Emi>Ben: 

..... . . 
INCLUDEi: $ 

AIJTOMOBILE i.!A~UTY . . .. ·ir:~~~~~~~l~GLI; .LIMIT s 1,0011;001 
>----

ANYAUrO :. 
. , ... ·x 2015·19626:NPO 06/01i2015 BODILY INJURY (P~r person) A x .. 06/01/2015 $ - ALL OWNED ~SCHEDULED BODILY INJURY (Per accident) $ - AUTOS ·x AUTOS 

x HIRED AUTOS 
NO~WNED l~~~~le':it?AMAGE $ ,__ AUTOS 

$ 

..!. UMBRELLA UAB ~OCCUR EACH OCCURRENCE $ 2,000,00C 

A EXCESSLIAB CLAIMS-MADE x 2015-19626-UMB-NPO 06/01/2015 06/01/2016 AGGREGATE ·s 2,000,00ll 

DED I x I RETENTION$ 10 000 s 
WORKERS COMPEl'!SA TION X I T"Xg~T ([,¥<, I 1°J~ AND EMPLOYERS' UABIUlY YIN 

D ANY PROPRIETOR/PARTNER/EXECUTIVE D OAWC600945 07/01/2015 07/01/2016 E.L EACH ACCIDENT $ 1,000,00C 
OFFICER/MEMBER EXCLUDED? N/A 

1,000,00C (Mandmory In NHI E.L DISEASE· EA EMPLOYEE $ 
~es, describe under 

SCRIPTION OF OPERATIONS below E.L DISEASE· POLICY LIMIT $ 1,000,00ll 

8 Property Section CWB0006425-09·19626 06/01/201.5 OS/01/2016 BPP · · 184,72(] 

c Crime 8222-5117 06/01/2015 06/01/2016 EmpDis 450,00C 

DJ:;SCRJPTION OF OPERA TIO NS / .LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remari<s Schedule, If more spice is iequiM) 

The City and County of San Francisco, its agents, officers and 
employees are added as additional insureds, but only as respects 
liability and auto operations of the named insured. per 
attached forms CG2026 07/04, NIAC-Al (3/91) and CGOOOl. Insurance is 
Primary. 

CERTIFICATE HOLDER CANCELLATION 

DEPTOFP 

Deparbnent of Public Health 
Community, Mental Health 
Services 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

1380 Howard Street 
San Francisco, CA 94103 
I 

ACORD 25 (2010/05) 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

The ACORD name ahd logo arl ~8'~red marks of ACORD 



POLICY NUMBER: 2015-19626-NPO . COMMERCIAL GENERAL LIABILITY 
CG 20 26 0704 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - .DESIGNATED -
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART. 

SCHEDULE 

Name of Additional Insured Person(s) or Oraanization(s): 

Department of Public Health Community, 
Mental Health Services 
1380 Howard Street 
San Francisc~, CA 94103 

·-
' .. 

' 
Information required to comolete .this Schedule, if not shown above, will be shown· in the Declarations. 

Section II - Who Is An Insured is amended to in-elude 
as an additional insured the person(s) or organi-zation(s) 
shown in the Schedule,: but only with respect to liability 
for "bodily injury"' "property damage• or "personal and 
advertising injury• caused, in whole or 
in part, by your acts or omissions or the acts or omis
sions of those acting on your behalf: 
A. In the performance of your ongoing ·operations; or 
B. In connection with your premises owned.by or · 

rented to you. 

-

CG 20 26 07 04 ISO Properties, Inc., 2004 
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POLICY NUMBER: 2015-1962~ . 10 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED ENDORSEMENT 

This endorsement modifies insurance provided under the follo~g: 

BUSINESS AUTO COVERAGE ONLY 

In consideration of the premium charged, it is understood and agreed that the following is added as an additional insured: 

Department of Public Health Community, Mental Health Services 
. 1380 Howard Street, San Francisco, CA 94103 

(If no .entiy appears above, information required to complete this endorsement will be shown in the D~ciarations as 
applicable to this endorsement.) 

But only as respects a legally enforceable contractual agreement with the Named Insured and only for liability arising out of 
the Named Insured's negligence and only. for occurrences of coverages not otherwise excluded in the policy to which this 
endorsement applies. 

It is further understood and agreed that irrespective of the number of entities named as in~ureds under this policy, in no 
event shall $e company's limits of liability exceed the occurrence or aggregate limits as applicable by policy definition or 
endorsement. 

NIAC-Al (3/91) 
1845 



POLICY NUMBER: 

(3) The nature and location of any injury or 
damage arising out of the "occurrence" or 
offense. · 

b. If a c;:laim is made or "suit" is brought against 
any insured, you must: 

(1) ~mmediately record the specifics of the 
claim or "suit" and the date received; and. 

(2) Notify us as soon as practicable. 

You must see to it that we receive written no
tice of the claim or "suit" as soon as practica-
ble. · 

c. You and any other involved insured must: 

(1) Immediately send us copies of any de
mands, notices, summonses or legal pa
pers received in connection with the claim 
or "suit"; 

(2) Authorize us to obtain records and other 
information; 

(3) Cooperate with us in the. investigation or 
settlement of the claim or defense against 
the "suit"; and 

(4) Assist us, upon our req1,1est, in the en
forcement of any. right against ariy person 
or organization which may be liable to the 
insured because of injury or damage to 
which this insurance may also apply. 

d. No insured will, except at that insured's own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent. 

3. legal Action Against Us 

No person or organization has a right under this 
Coverage Part: . · 

a. To join us as a party or otherwise bring us into 
a "suit" asking for damages from an insured; or 

. ' 
b. To sue us on this Coverage Part unless all of 

its terms ·have been fully complied with. 

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the ap
plicable limit of insurance. An agreed Settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the claim
ant's legal representative. · 

4. Other Insurance 

If other valid and ciolleCtible insurance is available 
to the insured for a loss we cover under Cover
ages A or B of.this Coverage Part, our obligations 
are limited as follows: 

a. Primary Insurance ~ 

This insurance is primary except when Para
graph b. below applies. If this insurance is pri
mary, our obligations are not affected unless 
any of the other. insurance is also primary. 
Then, we will share .with all that other insur
ance by the method described in Paragraph c. 
below. 

b. Excess Insurance 
(1) This insurance is excess over: 

(a) Any of the other insurance, whether 
primary,. excess, contingent or on· any 
other basis: 

(i) That is Fire, Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work"; 

(ii) That is Fire insurance for premises 
rented to you or temporarily occu
pied ~Y you with permission of the 
owner; 

(iii) That is insurance purchased by you 
to cover your liability as a tenant for 
"property damage" to premises 
rented to you or temporarily · occu
pied by you with permission of the 
owner; or · 

(iv) If the loss arises out of the mainte
nance or use of aircraft, "autos" or . 
watercraft to the extent not subject to 
Exclusion g. of Section I..:. Coverage 
A - Bodily Injury And Property Dam-
age Liabi.lity. . 

(b) Any other primary insurance available to 
you. covering liability for damages aris- . 
ing out of the premises or operations, or 

. the products and completed operations, 
for which you have been added as an 
additional insured by attachment of an 
endorsement. 

(2) When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
Insurer has a duty to defend the insured 
against that "suit". If no other insurer de
fends, we will undertake to do so: but we 
will be entitled to the insured's -rights 

· against all those other insurers. 

CG 00 0112 07 © ISO ProPp§i~ Inc., 2006 Page 11 of 16 D 
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(3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

(a) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and 

(b) The total of. all· deductible and self
insured amounts under all that other in
surance. 

(4) We will share the remaining loss, if any, 
with any other insurance that is not de
scribed in this Excess Insurance provision 
and was not bought specifically to apply in 
excess of the Limits of Insurance shown in 
the Declaration~ of this Coverage Part. 

· c. Method Of Sharing 

If all. of the other insurance permits contribution 
· by equal shar~s. we will 'follow this method 
also .. Under this approach each insurer con
tributes equal amounts until it has paid its ap
plicable limit of insurance or none of the loss 
remains, whichever comes first. 

If any of th,e other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer's 
share is ·based on the ratio of its appli~ble 
limit of insurance to the total applicable limits of 
insurance of all insurers. 

5. Premium Audit 

a. We will compute all premiums for this Cover
age Part in accordance with our rules and 
rates. 

b. Premium shown in this Coverage Part as ad
vance premium is a deposit premium only. At 
the close of each audit period we will compute 
the earned premium for that period and ~end 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the 
date shown· as the due date on the bill. If the 
sum of the advance anti audit premiums paid 
for the policy period is greater than the earned· 
premium, we will return the excess to the first 
Named Insured. 

c. The first Named Insured must keep records of 
the information we need for premium computa
tion, and send us copies at such times as we 
may request. 

6. Representations 

By a~pting this policy, you agree: 
a. The statements in the Declarations are accu

rate and complete; 
b. Those Statements are based upon representa

tions you made to us; and 

c. We have issued this policy in reliance upon 
your representations. 

7. Separation Of Insureds 
Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this in
surance applies: 
a. As if each Named Insured were the only 

Named Insured; and 
b. Separal!~ly to each insured against whom claim 

is made or "suit" is brought. 
8. Transfer Of Rights Of Recovery Against Others 

To Us 
If the insured has· rights fo recover all or part of 
any payment we have made under this Coverage 
Part, those rights are transferred to us. The in- · 
sured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer 
those rights to.us and help us enforce them. 

9. When We Do Not Renew 
· If we decide not to renew this Coverage Part, we 

will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 

· nonrenewal not less .than 30 days before the expi
ration date. 
If notice is m~il~d, proof of mailing .will be sufficient 
proof of notice. 

SECTION V - DEFINITIONS 
1. "Advertisement" means a notice that' is broadcast 

or published to the general public or specific mar
~et segments about your goods, products or ser
vices for the purpose of attracting customers or 
supporters. For t~e purposes of this definition: 

a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and · 

b. Regarding web-sites, only that part of a web
site that is about your goods, products or ser
vices for ·the. purposes of attracting customers 
or supporters is considered an advertisement. 

· 2. "Auto" means: 
a. A land motor vehicle, trailer or semitrailer de

signed for travel on public roads; including any · 
· attached machinery or equipment; or 

b. Any other land-Vehicle that is subject to a com
pulsory or financial responsibility law or other 
motor vehicle insurance law in the state where 
it is licensed or princip~lly garaged; 

However, "auto" does not include "mobile equip
ment". 
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City and .county of San Francisco 
Office of Contract Administration 

Purchasing Division 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2014 in'San Francisco, 
Califomi~ by and between Oak.es Children's Center ("Contractor"), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its Director of the Office of Contract 
Administration. 

:QECITALS 

WHEREAS, the Department of Public Health, Commwrity Behavioral Health Services ("Department") wishes to 
provide merital health !illd substance abuse services; and, 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to 
renew the contract and add Appendices A and B for 2014-15, increase compensation and update standard 
contractual clauses; ~d 

WHEREAS, a Request for Proposal ("RFP") RFP-23-2009 was issued on September 25, 2009, and City selected 
Contractor as the highest qualified scorer prirsuant to the RFP; and 

WHEREAS, approyal for this Agreement was obtained when the Civil Service Commission approved Contract 
number 4150 09/10 on June 21, 2010; 

NOW, THEREFORE, Contractor and the City.agree as follows: 

1. Deimitions. The following ·definitions shall apply to this Amendment: 

a. AgreemeJ,lt. The term "Agreement" shall mean the Agreement dated July 1, 2010, 
Contract Number BPHMl 1000051 between Contractor and City as amended by the First 
Amendment dated July 1, 2011 BPHMl-1000051, DPHM12000032 and this Second 
Amendment. 

b. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. · Modificatj.ons to the Agreement. The Agreement is hereby modified as follows: 

a. Section 2 of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to June 30, 2015. 
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Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement. 

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2015. 

b. Section 5 of the Agreement currently reads as follows: 

5. Compensation. 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set 
forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole 
discretion, concludes has been performed as of the 1st day of the immediately preceding month. fu no event shall 
the amount of this Agreement exceed Seven Million Four Hundred Sixty Eight Thousand, Five Hundred 
Seven Hundred Thirty Six Dollars ($7,468,518). The breakdown of costs associated with this Agreement 
appears in Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as though fully 
set forth herein. No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor and 
approved by Department of Public Health as being in accordance with this Agreement. City may withhold 
payment to' Contractor· in any instance in which Contractor has failed or refused to satisfy any material obligation 
provided for under this Agreement. 

In no event shall City be liable for interest odate charges for any late payments. 

Such section is hereby amended in its entirety to re!ld as follows: 

5. Compensation. 

Compensation shall be made in monthly payments on or before the 30th day of each month for works set 
forth in Section 4 of this Agreement, that the Director.of the Department of Public Health, in his or her sole 
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall 
the amount of this Agreement exceed Nine Million Two Hundred Seventy Six Thousand Five Hundred Thirty 
Three Dollars ($9,276,533). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. No 
charges shall be :incurred under this Agreement nor shall any payments become due to Contractor until reports, 
services, or both, required under this Agr~ment are received from Contractor and approved by Department of 
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any 
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

c. Section 8 of the Agreement currently reads as follows: 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35, 
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory 
penalties set forth in that section. The text of Section 21.35, along with the entire San Francisco Administrative 
Code is available on the web at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A 
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or 
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to 
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be made or used a false record or statement to get a false claim paid or approved by the City; ( c) conspires to 
defraud the City by getting a false clfl,im allowed or paid by the City; ( d) knowingly makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or 
property to the City; or ( e) i~ a beneficiary of an inadvertent submiSsion of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a reasonable time after 
discovery of the false claim. 

Such section is hereby amended in its entirety to read as follows: 

8. Submitting Fal.se Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35, 
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory 
penalties set forjh in that section. The text of Section 21.35, along with the entire San Francisco Administrative 
Code is available on the web at 
http:l/www.amlegal.com/nxt/gateway.dll/California/administrative/administrativecode?f=templates$fn=default.ht 
m$3.0$vid=amlegal:sanfrancisco ca$svnc=l. A contractor, subcontractor or consultant will be deem~ to have 
submitted a· false claim to the City if the contractor, subcontractor or consultant: (a) knowingly presents or 
causes to be presented to an officer or employee of the City a false claim or. request for payment ~r approval; (b) 
knowingly makes, uses, or causes to be made or used a false rec.ord or statement to get a false claim paid or 
approved by the City; (c)' conspires to defraud the City by getting a false claim allowed or paid by the City; ( d) 
knowingly makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an 
obligation to pay or transmit money or property to the City; or ( e) is a beneficiary of an inadvertent submission 
of a false claim to the City, subsequently disc0vers the falsity of the claim, and. fails to disclose the false claim to 
the.City within a reasonable time after discovery of the false claim. 

d. Section 15 of the Agreement currently reads as follows: 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following 
amounts and coverages: ~ 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
-combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, 
ProductS and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

( 4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment 
provided for in the Agreement 
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(5) Professional liability insurance, applicable to Contractor's profession, with limits not less than 
$1,Q00,000 each cfaim with respect to negligent acts, errors or omissions in connection with profe~sional services 
to be provided under this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be 
endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

2) That such policies are primary insurance to any other insurance available to the Additional 
Insureds,. with. respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation whlch any insurer of 
Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees to obtain any 
endorsement that may be necessary to effect this waiver of subrogation. The Workers' Compensation policy shall 
be endorsed with a waiver of subrogation in favor of th.e City for all work performed by the Contractor, its 
~ployees, agents and subcontractors. _ 

d. All policies shall provide thirty days' advance written notice to the City of reduction or nonrenewal 
of coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the ''Notices 
to the Parties" section: 

e. Should any of the requir~d insurance be provided under a claims-made form, Contractor shall 
maintain such coverage c~ntinuously throughout the term of this Agreement and, without lapse, for a period of 
three years beyond the expiration of this Agreement, to the effect that, should occurrences during the contract 
term give rise to claims made after expiration of the Agreement, such clfilms shall be covered by such claims
made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included jn such general 
annual aggregate limit, such general annual aggregate limit shall be double the occurrep.ce or claims limits 
specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated 
coverage as required by this Agreement, effective as of the lapse date. If insurance is riot reinstated, the City may, 
at its sole option; terminate this Agreement effective on the date of such lapse of insurance. 

h.' Before commencing any operations under this Agreement, Contractor shall furnish to City certificates 
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or 
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in form 
evidencing all c0verages set forth above. Failure to maintain insurance shall constitute a material breach of this 
Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder. 

Such section is hereby amended in its entirety to read as foll()ws: 
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lS. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification'' section of this 
Agreement, Contractor must maintain :in force, during the full term of the Agreement, :insurance in tjie following 
amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual Liability, 
Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence, "Combined Single Limit'' for Bodily Injury and Property Damage, :including Ow.tied, Non-Owned 
and Hired auto coverage, as applicable. 

4) . Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment 
provided for in th~ Agreement 

5)- Professional.liability insurance, applicable to Con1ractor's ptof13ssion, with limits not less than 
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be 
endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

2) That such policies are primary insurance to any· other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is brought; 

c. All policies shall be "endorsed to provide thirty (30) days' advance written l_lOtice to the City of 
cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent to the City 
address set forth in the Section entitled ''Notices to the Parties." 

d. Should any of the required :insurance be provided under a claims-made form, Cori.tractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a period of 
three years beyond the expiration of this Agreement, to the effect that, should occurrences during the con1ract 
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such claims
made policies. 

e. Should any required :insurance lapse during the term of this Agreement, requests for payments 
originating after such ~apse shall not be processed until the City receives satisfactory evidence of.reinstated 
co"."erage as required by thjs Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, 
at its sole option, terminate this Agreement effective on the date of such lapse of insurance. · 

f. Before commencing any Services~ Contractor shall furnish to City certificates of :insurance and 
additional insured policy endorsements with insurers with ratings comparable to A-, VIlI or higher, that are 
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authorized to do business in the State of California, and that are satisfactory to City, in fo~ evidencing all 
coverages set forth above. Approval of the insurance by City shall not relieve or decrease Contractor's liability 
hereunder. 

g. Reserved 

h. If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its officers, 
agents and employees and the Contractor as additional insureds. 

e. Section 32 of the Agreement currently reads as follows: 

32. Earned Income Credit (Eiq Forms. 

Administrative Code section 120 requires that employers provide their employees with IRS Form W-5 
(The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. 
Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be 
found. Contractor shall provide EI(:! Forms to each Eligible Employee at each of the following times: (i) within 
thirty days following the date on which this Agreement becomes effective (unless Contractor has already provided 
such EIC Forms at least once during the calendar year in which such effective date falls); (ii) promptly after any 
Eligible Employee is hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar 
year during the term of this Agreement. Failure to comply with any requirement contained ll;t. subparagraph (a) of 
this Section shall constitute a material breach by .contractor of the terms of this Agreement. If, within thirty days 
after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if such breach 
cannot reasonably be cured within such period of thirty days, Contractor fails to commence efforts to cure within 
such period or thereafter fails to diligently pursue such cure to completion, the. City may pursue any rights or 
remedies available under this Agreement or under applicable law. Any Subcontract entered into by Contractor 
shall require the subcontractor to comply, as to the subcontractor's Eligible Employees, with each of the terms of 
this section. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings 
assigned to such terms in Section 120 of the San Francisco Administrative Code. 

Such section is hereby amended in its entirety to read as follows: 

32. Consideration of Criminal IDstory in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T 
"City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions," of the 
San Francisco Administrative Code (Chapter 12T), including the remedies provided, and implementing 
regulations, as may be amended from time to time. The provisions of Chapter 12T are incorporated by reference . 
and made a part of this Agreement as though fully set forth herein. The text of the Chapter 12T is available on the 
web at www .sf gov .org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T is set 
forth in this Section. Contractor is required to comply with all af the applicable provisions of 12T, irrespective of 
the listing of obligations in this Section. Capitalized terms used in this Section and not defined in this Agreement 
shall have the meanings assigned to such terms in Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's operations 
to the extent those operations are in furtherance of the performance of this Agreement, shall ·apply only t(.) 
applicants and employees who would be or are performing work in furtherance of this Agreement, shall apply 
only when the physical location of the employment or prospective employment of an individual is wholly or 
substantially within the City of San Francisco, and shall not apply when the application in a particular context 
would conflict with federal or state law or with a requirement of a government agency implementing federal or 
state law. 
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c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T, and 
shall require all subcontractors to comply with such provisions. Contractor's failure to comply with the 
obligations in this subsection shall constitute a material breach of this Agreement. 

d. Contractor or Subcontractor shall not inquh:e about, require disclosure of, or if such lnformation 
is received base an Adverse Action on an ~pplicant's or potential applicant for employment, or employee's: (1) 
Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending criminal investigation or 
trial that has not yet been resolved; (2) participation in or completion of a diversion or a deferral of judgment 
program; (3) a Conviction that has been judicially disi;nissed, e~ged, voided, invalidated, or otherwise 
rendered inoperative; (4) a Conviction or any other adjudication· in the juvenile justice system; (5) a Conviction 
that is more than seven years old, from the date of sentencing; or (6) information pertaining to an offense other 
than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, potential applicants for 
employment; or employees to disclose on any employment application the facts or details of any conviction 
hiStory, unresolved arrest, or any matter identified in subsection 32(d),' above. Contractor or Subcontractor shall 
not require such disclosure or make such inquiry until either after the first live interview with the person, or ·after a 
conditional offer of employment. 

. f. Contractor or Subcontractor shall state in all solicitation8 or advertisements for employees t1;tat 
are reasonably likely to reach petsons who are reasonably likely to seek employment to be performed under this 
Agreement, that the Contractor or Subcontractor will considerfor employment qualified applicants with criminal 
histories in a manner consistent with the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of Labor Standards 
Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, job site, or other 
location under 1;he Contractor or Subcontractor's control at which work is be~g done or will be done in 
furtherance of the performance of this Agreement. The notice shall be posted in English, Spanish, Chinese, and 
any language spoken by at least 5% of the ·employees at the workplace, job site, or other location at which it is 
posted. 

h. Contractor understands and agrees that if it fails to comply with the requirements of Chapter 12T, 
the City shall have the right to pursue any rights or remedies available under Chapter 12T, including but not 
limited to, a penalty of $50 for a second violation and $100 for a subseque~t violation for each employee, 
applicant or other person as to whom a violation occurred or continued, termination or suspension~ whole or in 
part of this Agreement. 

f. Section 33 of the Agreement currently reads a~ follows: 

33. · Local Business Enterprise Utilization; Liquidated Damages 

a. . The LBE Ordinance. Contractor, shall comply with all the requirements of the Local Business 
Enterprise.and Non-Discrimination in Contracting Orditiance set forth in Chapter 14B of the San Francisco 
Administrative Code as it now exists or as j.t may be amended in the future (collectively the "LBE Ordinance''), 
provided such amendments do not materially increase Contractor's obligations or liabilities, or materially 
djminish Contractor's rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated· by 
reference and made a part of this Agreement as though· fully set forth in this section. Contractor's willful failure 
to comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor's obligations 
under this Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this 
Agreement, to exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or 
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otherwise available at law or in eqfilty, which remedies shall be cumulative unless this Agreement expressly 
provides that any remedy is exclusive. Jn addition, Contractor shall comply fully with all other applicable local, 
state and federal laws prohibiting discrimination and requiring equal ·opportunity in contracting, including 
subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the 
rules and regulations implementing.the LBE Ordinance, or the provisions of this Agreeme.p.t pertaining to LBE 
participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor's net profit on 
this Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest The Director of 
the City's Human Rights'Commission or any other public official authorized to enforce the LBE Ordinance 
(separately and collectively, the ''Director of HRC") may also impose other sanctions against Contractor 
authorized in the LBE Ordinance, including declaring the Centractor to be irresponsible and. ineligible to contract 
with the City for a period of up to five years or revocation of the Contractor's LBE certification. The Director of 
HRC will determine the sanctions to be imposed, including the amount of liquidated damages, after investigation 
pursuant to Administrative Code § 14B.17. 

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated 
damages assessed by the Director of the HR.C shall be payable to City upon demand. Contractor finther 
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to 
Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE 
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such 
records available for audit and inspecti~ by the Director of HRC or the Controller upon request. 

Such section is hereby amended in its entiretyto read ·as follows: 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local Business 
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco 
Administrative Code as it now exists or as it may be amended in the future (collectively the "LBE Ordinance"), 
provided such amendments do not materWJy increase Contr~tor's obligations or liabilities, or materially 
diminish Contractor's rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated by 
reference and made a part of this Agreement as though fully set forth in this section. Contractor's willful failure 
to comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor's obligations 
under. this Agreement and shall entitle City, subject to any applicable notice and cur~ provisiqns set forth in this 
Agreement, to exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or 
otherwise available at law or in equity, which remedies shall be cumulative unless this Aireement expressly 
provides that any remedy is exclusive. In addition, Contractor shall comply fully with all other applicable local, 
state and federal laws prohibiting discrimination and requiring equal opportunity in contracting, including 
subcontracting. 

b. Compliance and Enforcement 

;. If Contractor will:fully fails to comply with any of the provisions of the LBE·Ordinance, the 
rules and regulations implementing the LBE Ordinance, or the provisions of this· Agreement pertaining to LBE 
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participatjon, Contractor shall be liable.for.liquidated damages in an amount equal to Contractor'~ net profit on 
this Agreement, .or 10% of the total amount of this Agreement, or $1,000, whichever is gre.atest. The Director of 
the City's Contracts Monitoring Division or any other public official au1horiz.ed to enforce the LBE Ordinance 
(separately and collectively, the ."Director of CMD") may also impose other sanctions against Contractor 
authoriz.ed in the LBE Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract 
with the City for a period of up to five years or revocation of the Contractor's LBE certification. The Director of 
CMD will determine the sanctio:qs to be imposed, mcluding the aniount of liqliidated damages, after investigation 
pursuant to Administrative Code §l4B.17. By entering into this Agreement, Contractor acknowledges and agrees 
that any liquidated damages assessed by the Dµ-ecitor of the CMD shall be payable to City upon demand. · 
Contractor further aeknowledges and agrees that any liquidated damages assessed may be withheld. from any 
monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary for . 

·monitoring its compliance with the LBE Ordinance for a period of three years following termination or expiration 
of this. Agreement, and shall make such records available. for audit and inspection by the Director of CMD or the 
Gontroller upon request. 

g. Section 34 of the Agreement currently reads as follows: 

34. Nondiscrimination; :Penalties 

a. .Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to 
discriminate against' any emplayee, City and County employee working with such contraetor or subcontractor, 
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations, 
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or 
organizations~ on the basis of the fact or perception of a person's race, color,. creed, religion, national origin, 
ancestry, age, height, weight; sex, sexual orientation, gender identity, domestic partner status, marital status, 
disability or Acquired Immune Deficiency Syndrome or lilV status (AIDS/IllV status), or association :with 
members of such protected classes, or in re~ation for opposition to discrimination against such classes. 

· · b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available 
from Purchasing) and shall require all subcontractors to comply with such provisions. Contractor's failure to 
comply with the obligations in this subsection shall constitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and will not 
during the term ofthls Agreement, in any of its operations in San Francisco, ~n real property owned by San 
Francisco, or where work is being perfonned for the City elsewhere in the United States, discriminate in the 
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts, 
moving expenses, pension and retirement benefits or travel benefits, 8:8 well as any benefits other than the benefits 
specified ·above, between employees with domestic partners and employees with spouses, and/9r between the 
domestic partners and spouses of such employees, where the domestic partn~hip has been registered with a 
governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth 
in §12B.2(b) of the San Francisco Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the "Chapter 
12B Declaration: Nondiscrimination in Contracts and Benefits" form (fonn HRC-12B-101) with supporting 
documentation and secure the approval of the form by the. San Francisco Human Rights Commission. 
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e. Incorporation· of Administrative Code Provisions by Refer~nce. The provisions of Chapters 12B 
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part 
of this Agreement as though fully set forth herein. Contractor shall comply :fully with and be bound by all of the 
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided 
in such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h) and 
12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during 
which such person was discrilninated against in violation of the provisions of this Agreement may be assessed 
against Contractor and/or deducted from any payments due Contractor. 

Such section is hereby amended in its entirety to read as follows: 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to 
discriminate against any employee, City and County employee working with such contractor or subcontractor, 
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations, 
advantages, facilities, privileges, services, or membership in aiI business, social, or other establishments or 
organiz.a.tions, on the basis of the fact or perception of a person's race, color, creed, religion, national origin, 
ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital status, 
disability or Acquired Immune Deficiency Syndrome or ::EilV status (AIDS/IIlV status), or association with 
members of such protected classes, or in retaliation f~r opposition to discrimination against such classes. . . 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§ 12B.2(a), 12B.2( c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available 
from Purchasing) and shall require all subcontract01::s to comply with such provisions. Con1ractor's1failure to 
comply with the obligations in this subsection shall constitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits. Contractor.does not as of the date of this Agreement and will not 
during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San 
Francisco, or where work is being performed for the City elsewher.e in the United States, discriminate in the 
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts, 
moving expenses, -pension and retirement benefits or travel benefits, as ·well as any benefits other than the benefits 
specified above, between employees with domestic partners and employees with spouses, and/or between the· 
dome~tic partners and spouses of such employees, where the domestic partnership has been registered with a. 
governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth 
in § 12a.2(b) of the San Francisco AQ.ministrative Code . 

. ' d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the "Chapter 
12B Declaration: Nondiscrimination in Contracts and Benefits" form (form CMD-12B-101) with supporting 
documen,tation and secure the approval of the form by the San Francisco Contracts Monitoring Division (formerly 
'H;uman Rights Commission'). 

e. Incorporation of A~strative Code Provisions by Reference. The provisions of Chapters 12B 
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part 
of this Agreen;tent as though :fully set forth herein. Contractor shall comply fully with and be bound by all of the 
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provicled 
in such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§ 12B.2(h) and 
12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day dUring 
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which such person was discriminated against in violation of the provisions of this Agreement may be assessed 
against Contractor and/or deducted from any payments due Contractor. 

h. Section 42 of the Agreement currently r.eads as follows: 

42. Limitations on Contributions 

Through execution of this Agreement, Contractor acknowledges that it is familiar with 
section 1.126 ofthe City's Campaign and Governmenijtl Conduct Code, which prohibits any person who 
contracts with the City for the rendition of p~onal services, for the furnishing of any 1;118terial, supplies 
or equipment, for the sale or lease of any land or building, or for a grant, loan or l~an guarantee, from 
making any campaign contribution to (1) an individual holding a City electiv~. office if the contract must 
be approved by the individ~, a board on which that individual serves, or the board of a state agency on 
which an appointee.of that individual serves, (2) a candidate for the office held by such individual, or (3) 
a committee controlled by such fudividual, at any time from the commencement of negotiations for the 
contract until the later of either the termination of negotiations for such contract or six months after the 
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the 
contract or a combination or series of contracts approved by the same individual or board in a fiscal year 
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the 
probt'bition on contributions applies to each prospective party to the. contract; each member of 
Contractor's board of directors; Contractor's chairperson, chief executive officer, chief :financial officer 
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor; 
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by 
Contractor. Additionally, Contractor aeknowledges that Contractor must inform each of the persons 
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further 
agrees to provide to City the names of each person, entity or committee described above. 

Such section is hereby amended in its entirety to read as follows: 

42. Limitations on Contributions 

Through execu.tion of this Agreement, Contractor acknowledges that it is familiar with section 1. ~26 of 
the City's Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City 
for the rendition of personal services, for the f)unishing of any material, supplies or equipment, for the sale or 
lease of any land or building, or for a grant, 'loan or loan guarantee, from making any campaign contributj.on to (1) 
an individual holding a City elective. office ff ~e contract must be approved by the individual, a board on which 
that individual serves, or a board on which an appointee of that individual serves, (2) a candidate for the office 
held by such individual, or (3) a committee controlled by stich individual, at any time.from the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract or six months 
after the date the contract is approved. Contractor acknowledges that the foregoing restriction aJ)plies only if the 
contract or a combination or series of contracts approved by the same individual or board in a fiscal year have a 
total anticipated or actual value of$50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to. the contract; eac4 member of Contractor's board of directors; 
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any person 
with an ownership interest of more than 20 percent in Contractor; any subcontractor listed in the bid or contract; 
and any con;nnittee that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that 
Contractor must inform ~ch of the persons described in the preceding sentence of the prohibitions contained in 
Section 1.126. Contractor further agrees to provide to City the names of each person, entity or committee 
described above. 
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i. Section 43 of the Agreement currently reads as follows: 

43. · Requiring Minhiium Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter f2P (Chapter 12P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Sections 12P.5 and 
12P .5.1 of Chapter 12P are incorpox:ated herein by reference and made a part of this Agreement as though fully set 
forth. The text of the MCO is available on the web at www .sfgov.org/olse/mco. A partial listing of some of 
Contractor's obligations under the MCO is set forth in this Section. Contractor is required to comply with all the 
provisions of the MCO, irrespective of the listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation 
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may 
change from year to year and Contractor is obligated to keep info~ed of the then-current requirements. Any 
subcontract entered into by Contractor shall require the subcontractor to comply with the requirements of the 
MCO and shall contain ciontractual obligations substantially the same as those set forth in this .Section. It is 
Contractor's obligation tci ensure that any subcontractors or' any tier under this Agreement comply with the 
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may pursue any of the 
remedies set forth in this Section against Contractor.' 

c. · Contractor shall not take adverse action or otherwise discriminate against an employee or other 
person for th~ exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of 
the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the 
MCO. 

d. Contractor shall maintain employee and payroll records as requirep by the MCO. If Contractor fails 
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with employees and 
conduct audits of Contractor 

_,.r. · Contractor's commitment to provide the Minimum Compensation is a material element of the City's 
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has 
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to 
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in 
Section 12P.6-.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that 
the City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of 
liquidated damages. shall be those set forth in Section 12P .6.2 of Chapter 12P. · 

g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the 
City shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated 
damages), under the terms of the contract, and under applicable law. If, within 30 days after receiving written 
notice of a breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach 
cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within 
such period, or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue 
any rights or remedies available under applicable law, including those set forth in Section 12P .6( c) of Chapter 
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12P. Each of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to the City. 

h. · Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is execu1¢ because the cumulative 
amount of agreements with this department for the fiscal year is less ihan $25,000, but Contractor later enters into 
an agreement or agreements that cause contractor to exceed that amount in· a fiscal year, Contractor shall 
thereafter be required to comply with the MCO under this Agreement. This obligation arises on the effective date 
of the agreement that causes the cumulative amount of agreements between the' Contractor and this department to 
exceed $25;000 in the fiscal year. 

Such section is hereby amended in its entirety to read a1 follows: 

43. Requiring Minjmum Compensation for Covered Employees. 

a. Contractor agrees to comply fully with and be bound. by all of the provisions of the Minimum 
Compensation Ordinance (MCO}, as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are 
incmporated herein by reference and made a part of this Agreement as though fully set forth. The text of the 
MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations 
under the MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO, 
irrespective of the listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractcir's employees a minimum hourly gross compensation 
wage rate and to provide minimum compensated and uncompensated time off. The minlmum wage rate may 
·change from year to year and Contractor is obligated to keep informed of the then-current requirements. Any 
subcontract entered into by Contractor shall require the subcontractor to comply with the requirements of the. 
MCO and shall contain contractual obligations substantially the same as those set forth in this Section. It is 
Con1Iactor's obligation to ensute tllat any subcontra~tors of any tier under this Agreem~t comply with the 
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may pursue any of the 
remedies set forth in this Section against Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other 
person for the exercise or attempted exercise of rights under the MCO. Such actions, ~taken within 90 days of 
the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the 
MCO. 

. d. Contractor shall maintain employee and payroll records as required by the MCO. lf Contractor fails 
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with employees and 
conduct audits of Contractor 

£ Con1Iactor's commitment to provide the Minimum Compensation is a material element of the City's 
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has 
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occuµ-ed. The City and the public will suffer actual damage that will be impractical or extremely difficult to 
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in 
Sectiqn 12P .6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that 
the City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to compiy with the requirements of the MCO, the 
City shall have the right to pursue any rights or remedies availabie under Chapter 12P (including liquidated 
damages), under the terms of the· contract, and under applicable law. If, within 30 ~ys after receiving written 
notice of a breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach 
canriot reasonably be cured with.in such period of 30 days, Contractor fails to commence efforts to cure within 
such period, or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue 
any rights or remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 
12P. Each of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative 
aip.ount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into 
an agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall 
thereafter be required to comply witJ:i the MCO under this Agreement. This obligation arises on the effective date 
of the agreement that causes the cumulative amount of agreements between the Contractor and this department to 
exceed $25,000 in the fiscal year. 

j. Section 44 of the Agreement currently reads as follows: 

44. Requiring Health Benefits for Covered Employees 

Contractor agrees to comply· fully with and be bound by all of the provisions of the ·Health Care 
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the 
remedies provided, and implementing regulations, as the same may be amended from time to time. The 
provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and made a part C?f this 
Agreement as though fully set forth herein. The text of the HCAO is avail~ble on the web at 
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 12Q. 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in 
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the 
minimum standards set forth by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the 
HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this agreement. 
City shall notify Contractor if such a ·breach has occurred. If, Within 30 days after receiving City's written notice 
of a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach 
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cannot reasonably be cured wi1:J# such period of 30 days, Contractor fails to commence efforts to cure within 
such period, or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the 
remedies set forth in 12Q.5.1and12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in 
combination with any other rights or remedies available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the 
requkements of the HCAO and shall contain contractual obligations substantially the same as those set forth in 
this Section. Conti'actor shall notify City's Office of Contra.ct Administration when it enters into such a · 
Subcontract and shall certify to the Office of Contract Administration that it has notified the Subcontractor of the 
obligations under the HCAO and has imposed the requirements of the HCAO on Subcontractor through the 
Subcontract.. Each Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a 
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section a~ Contractor based 
on the Subcontractor's failure to comply, provided that City has first provided Contractor with notice and an 
opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any _ 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance with the 
requirements cif the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose ·of evading the intent ~f the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California Labor 
Code and Industrial Welfare Commission orders, including the number of hours each employee has worked on the 
City Contract. · · 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Con~tor shall provide reports to the City in accordance With any reporting standards promulgated 
by the City under the HCAO, incl~ding reports on Subcontractors and Subtenants, as applicable. 

. j. Contractor shall provide City with access to records pertaining to compliance with HCAO after 
receiving a written request from City to do so and being provided at least ten business days to respond. 

k. Contractor shall allow City to inspect Contracto:r'sjob sites and have acc~ss to Contractor's 
employees in order to monitor and determine compliance with HCAO. 

1. City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conducts such audits. 

. m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause 
Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the ·cumulative 
amount of agreements between Contractor and the City to be equal-to or greater than $75,000 in the fiscal year. 

Such sedion is hereby amended in its entirety to read as follows: . ....... . 
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44. Requiring Health Benefits for Covered Employees· 

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care 
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the 
remedies provided, and implementing regulations, as the same may be amended from time to time. The 
provisions of Chapter 12Q are incorporated ·by reference and made a part of this Agreement as though fully set 
forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this 
Section and· not defined in this Agreemen,t shall have the meanings assigned to such terrils in Chapter 12Q. 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in 
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the 
minimum standards set forth.by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small.business as defined in Section 12Q.3(e) of the 
HC~O, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this agreement. 
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City's written notice 
of a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach 
cannot rea8onably be cured within such period of 30 days, Contractor fails to commence efforts to cure within 
such period, or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the 
remedies set forth in 12Q.5.1 and 12Q.5(f)(l-.6). Each of these remedies shall be exercisable individually or in 
combination with any other rights or remedies available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the 
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in 
this Section. Contractor shall notify City's Office of Contract Administration when it enters into such a 
Subcontra6t and shall certify to the Office of Contract Administration that it has notified the Subcontractor of the 
obligations under the !:lCAO and~ imposed the requirement.s of the HCAO on Subcontractor through the 
Subcontract. Each Contractor shall be responsible for its Subcontractors' compliance with this Chapter. Ifa 
Subcontractor fails to comply, the City .may pursue the remedies set forth in this Section against Contractor based 
on the Subcontractor's failure to comply, provided that City has first provided Contractor with notice and an 
opportunity to obtain a cure of the violation. · 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance with the 
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance.with the California Labor 
Code and Industrial Welfare Commission orders, including the number of hours each employee has worked on the 
City Contract. 
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h. . Contractor shall keep itself informed of the· current reqwrements of the HCAO. 

i. Contractor shall provide reports to the City in accordance with any reporting standards promulgated 
by the City under the HCAO, including reports on Subcontractors and Subtenants; as applicable. 

j. Contractor shallprovide City with access to records pertaining to compliance withHCAO after 
receiving a written request from City to do so and being provided at least ten business days to respond. 

k Contractor shall allpw City to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. 

I; City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreei;nent is executed because its amount is less 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause 
Contractor's aggregate ~ount of all agreements with City to reach $75,000, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative 
amount of agreements between Contractor and the City to be equal to or greater than $75,000'in the fiscal year. 

k. . Section 55 of the Agreement currently reads as follows: 

55. Supervision of Mil;lors 

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request 
:from the Department of Justice records of all convictions or any arrest pending adjudication involving the 
offenses specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or 
volunteer position with Contractor, or any subcontractor, in which he or she would have supervisory or 
discipliruuy power over a minor under his or her care. If Contractor, or any subcontractor, is providing services at 
a City park, playgromi.d, recreational center or beach (separately and collectively, "Recreational Site"), Contractor 
shall not hire, and shall prevent its supconti'actors from hiring, any person for employment or volunteer position to 
provide those services if that person has been convicted of any offense that was listed in former Penal Code 
section 11105.3 (h)(l) or 11105.3(h)(3}. 'If Contractor, or any of its Subcontractors, hires an employee or 
volunteer to provide sefvi.ces to minors at any location other than a Recreational Site, and that employee or 
volunteer has been convicted of an offense specified in Penal Code section 11105.3( c }, then Contractor shall 
comply, and cause its subcontractors to comply with that section and provide' written notice to the parents or 
guardians of any minor who will be supervised or disciplined by the employee or v<;>lunteer nqt less thaD. ten (10) 
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, or 
cause its subcontractors to provide City with a copy of any such notice at the same time that it provides notice to 
any parent or guardian. Contractor shall expressly require any of its subcontractors with supervisory or 
disciplinary power over a minor to. comply with this section of the Agreement as a condition of its contract with 
the subcontractor. Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to 
comply with.any provision of this section of the Agreement shall constitute an Event of Default. Contractor 
further acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the 
Agreement, partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to 
withhold any future payments to Contractor. The remedies provided in this Section shall not limited any other 
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remedy available to the City hereunder, or in equity or law for an Event of Default, and each remedy may be 
exercised individually or in combination with any other available remedy. The exercise of any remedy shall not 
preclu4e or in any way be deemed to waive any other remedy. ' 

Such section is hereby amended in its entirety to read as follows! 

55. Supervision of Minors 

In accordance with California Public Resources Code Section 5164, if Contractor, or any subcontractor, is 
providing_services at a City park, playground, reereational center or beach, Contractor shall not hire, and shall 
prevent its subcontractors from hiring, any person for employment or a volunteerposition in a position _having 
supervisory or disciplinary authority over a minor if that person has been convicted of any offense listed in Public 
Resources Code Section 5164. In addition, if Contractor, or any subcontractor, is providing services to the City 
involving .the supervision or discipline of minors, Co1:1tractor and any subcontractor shall comply with any and all 
applicable requirements under federal or state law mandating criminal history screening for positions involving 
the supervision of minors. Jn the event of a conflict between this section and Section 32, "Consideration of 
Criminal History in Hiring and Employment Decisions,'' of this Agreement, this section shall control. 

I. Section 58 of the Agreement ~urrently reads as follows: 

58. Graffiti Removal 

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a perception 
in the community that the laws protecting public and private property can be disregarded with impunity. This 
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the comm.unity and 
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of life; is 
inconsistent with the City's property maintenance goals and aesthetic standards; and results in additional graffiti 
and in other properties becoming the target of graffiti unless it is quickly removed from public and private 
property. Graffiti reSults in visual pollution and is a public nuisance. Graffiti must be abated as quickly as 
possible to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread 
of graffiti. Contractor shall remove all graffiti from any real property owned or leased by Contractor in the 
Cityand County of San Francisco within forty eight ( 48) hours of the earlier of Contrat:tor's (a) discovery or 
notification of the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This 
section is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The term "graffiti" means any inscription, word, figure, marking or design that is 
affixed, marked, etched, scratched, drawn.or painted on any building, structure, fixture or other improvement, 
whether permanent or temporary, including by way of example only and without limitation, signs, banners, 
billboards and fencing surrounding construction sites, whether public or private, without the consent of the owner 
of the property or the owner's authorized agent, and which is visible from the public right-of-way. ''Graffiti" 
shall not include: (1) any sign or banner that is authorized by, and in compliance witli, the applicable requirements 
of the San Francisco Public Works Code, the San Francisco Planning Code or the San Francisco Building Code; 
or (2) any mural or other painting or marking on the property that is protected as a work of fine art under the 
California Art Preservation Act (California Civil Code Sections 987 et seq.) or as a work of visual art under the 
Federal Visual Artists Rights Act of 1990 (17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default of 
this Agreement. . 

Such section is hereby amended in its entirety to read as follows: 

Section 58. Not Used 
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m. Section 59 of the Agreement currently reads as follows: 

59. Food Service Waste Reduction Requirements 

Effective June 1, 7007 Contractor agrees to comply fully with and be bound by all of the provisions of the 
Food Service Waste Reduction Ordinance, as set forth in San Francisco Enviroµnient Code Chapter 16, including 
the reinedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated 
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material term 
of this Agreement. By entering into this. Agreement, Contractor agrees that if it breaches this provision, City will 
suffer actual damages that will be impractical or extremely difficult to detennine; further, Contractor agrees· that 
the sum of one hundred dollars ($100) liquidated damages for the first breac~ two hundred dollars ($200) 
liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages 
for subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on the 
violation, established in light of the circumstances existing at the time this Agreement was inade. Such amount 
shall not be considered a penalty, but rather agreed monetary damages su~tained by City because of Contractor's 
failure to comply with this provision. 

Such section is hereby amended in its entirety to read as follows: 

59. Food Service Waste Reduction Requirements 

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste 
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, inciuding the remedies · 
provided, and implementing guidelines and rQ!es. The provisions of Chapter 16 are incorporated herein by 
·reference and made a part of this Agreement as though fully set forth: This provision is a material term of this 
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will suffer· 
actual damages that will be impractical or extremely difficult to detennine; further, Contractor agrees that the sum 
of one hundred dollars ($100) liquidated damages for the first breac~ two hundred dollars ($200) liquidated 
daniages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for 
subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on the 
violation. established in light of the circumstances existing .at the time this Agreement was made, Such am.punt 
shall not be consid~ed a pe~alty, but rather agreed monetary damages sustained by City because of Contractor's . 
failure to comply with this provision. 

n. Section 63 of the Agreement currently reads as follows: 

63. Additional Terms 

Additional Te.rnls are attached hereto. as Appendix D and are incorporated into this Agreement by reference 
as·though fully set forth herein. 

Such section is hereby amended in its entirety to read as follows: 

63. Protected Health Information 

Contractor, all subcontractors, all agents and employees of Contractor and any subcontractor shall comply 
with all federal and state laws regarding the transmission, storage and protection of all private health information 
disclosed to Contractor by City in the performance of this Agreement. Contractor agrees that any failure of 
Contactor to comply with the.requirements of federal and/or state and/or local privacy laws shall be a material 
breach of the ContraCt. In the event that City pays a regulatory fine, and/or is assessed civil penalties or .damages 
through private rights of action, based on an impermissible use or disclosure of protected health information 
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given to Contractor or its subcontractors or agents by City, Contractor shall indemnify City for the amount of such 
fine or penalties or damages, including costs of notification. In such an event, in addition to any other remedies 
available to it under equity or Jaw, the City may terminate the Contract. 

o. Section 64 is hereby added to the Agreement and reads as follows: 

64. Additional Terms 

Additional Terms are attached hereto as Appendix D and are incoipOrated into this Agreement by reference 
as though fully ·set forth herein. · 

p. Attached hereto and incorporated into this Amendment are Appendices A, A-1, A2 and A-
3 dated 07/01/14 (i.e. July 1, 2014). 

q. Attached hereto and incorporated into this Amendment are Appendices B, B-1, B-2 and B-
3 dated 07/01/14 (i.e. July 1, 2014). 

r. Appendix E, Business Associate Addendum to the Original Agreement dated 07/01/10 (ie July 1, 
2010 is hereby deleted in its entirety and replaced with Appendix E dated 07/01/14 (i.e. July 1, 2014) 

s. Appendix F pages A-1 through A-2, dated 07/01/14 (i.e. July 1, 2014 for Fiscal Year 2014-15 is 
hereby added.. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the 
effective date of this Agreement 

4. Legal Effect Except as expressly modified by this Amendment, all of the tenns and conditions of 
the Agreement shall remain unchanged and. in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. 

CITY 

Recommended by: 

Approved as to Form:· 

DENNIS J.HERRERA 
City Attorney 

By: 

Approved: 

'fri<._ JACI FO G. 
J2,,- Director of the Office of Contract 

.--7- Administration, and Purchaser 
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EXECUTIVE DIRECTOR 
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Appendix A . 
Community Behavioral Health Services 
Services to be provided by Contractor 

1. Terms 
A. Contract Administrator: 

In performing the Services hereunder, Contractor shall report to Andrew Williams, Contract AdministratOr for 
the City, or bis I her designee. 

B. Re;ports: 

Contractor shall submit written reports as requested by the City. The format for the content of such reports shall 
be det.ermined by the City. The timely submission. of all reports is a necessary and material term and con4itiof:l. of this 
Agreement. All reports, including any copies; shall be submitted on recycled paper and printed on double-sided pages to the 
maiimum extent poSSt'ble. 

C. Evaluation: 

. - . Contractor shall participate as requested with.the City, State and/or Federal government in evaluative studi~ 
designed to· show the effectiveness of Contractor!s Services. Contractor agrees to meet the requirements of and participate in 
the evaluation program and management information systems of the City. The City agrees that any final written reports 
generated through. the evaluation program shall be made available to Contractor within thirty (30) working days. Contractor 
may submit a written response within thiity working days of receipt of any evaluation report· and such response will beci>me 

, part of the official i;eport. . 

D. Possession of Licen,sesJPe~ts: 

Contractor warrants the possession of all licenses and/or perinits reqilired by the la\vs and regulations of the 
United States, the State of California, and the City to provide the Services. Failure to maintain these licenses and permits 
shall constitute a material breach of this Agreement. · 

E., Adeauate Resources: 

· Contractor agrees that it has secured or shall secure at its own expense all persons, employees and equipment 
required to perform the Services required under this Agreement, and that all such Services shall be perfonned by Contractor, 
or under Contractor's supervision, by persons authorized by law to perfo~ such Services. 

F: Admission Policy: 

Admission policies for the Servic~ shall be in writing and available to the public. Except to the extent that the 
Services are to be rendered to a specific population as described in the programs listed in Section 2 of Appendix A, such 
policies must include a provision that clients are accepted for care without discrimination on the basis of race, color, creed,. 
religion, sex, .age, national origin, ancestry, sexlial orientation, gender identification, disability, or AIDS/IllV status. 

G. San Francisco Residents Only: 

Only San Frap.cisco residents shall be treated under the terms of this Agreement Exceptions must have the 
written approv.al of the Contr,act Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include the 
following elements as well as others that may be appropriate to the Services: (1) the name or title of the person or persons . 
authorized to make a determinati.on regarding the grievance; (2) the opportunity for the aggrieved party to .discuss the 
grievance with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask 
for a review and recommenctation from the collllilUliity advisory board or p~g .council that has purview over the 
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to each client and to the 
Director of Public Health or his/her designated agent (hereinafter referred to as "DIREC'fOR"). Thos.e clients who do not 
rece~ve direct Service~ will be provided a copy of this procedure upon request ,· 
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I. Infection Control. Health and Safety: 

(I) Contractor· must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in the Califo. 
Code ofRegulations, Title 8, Section 5193, Bloodbome Pathogens (http.://www.dir.ca.gov/title8/5193.html), aµd 
demonstrate compliance with all requirements including, but not limited to, exposure determination, training, 
immunization, use of personal protective equipment and safe needle devices, maintenance of a sharps injury log, post
exposure medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients from other 
communicable diseases prevalent ill the population served. Such policies and procedures shall include, but not be 
limited to, workpractices, personal protective equipment, staff/client Tuberculosis (TB) SlUVeillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure control 
consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care faciljties and 
based on the Francis J. Curry Nation!tl Tuberculosis Center: Teniplate for Clinic Settings, as appropriate.· 

· (4). Contractor is responsible for site conditions, equipment, health and safety of their employees, and all 
other persons who work or visit the job site. 

(5). Contractor shall assume liability fo.r any and all work-related mjuries/illnesses including infectious 
exposures such as BBP and TB and demonatrate appropriate policies and procedures for reporting such events and 
providing appropriate post-exposure medical management as required by State workers' compensation laws and 
regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the OSHA 
300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff: 
including safe needle devi~es, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with Tegard to handling and 
disposing of medical waste. 

J. Aerosol Transmissible Disease Program. Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as de~·in the California 
Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov!ritle8/5.199 .html), and demonstrate compliance with all .r:equirements including, but not 
limited to, exposure determination, screening proeedures, source control measures, use of personal protective 
equipment, referral procedures, training, immunization, post-exposure medical evaluations/follow-up, and_ 
recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injlJ!ieslillnesses including infectious 
ex.posure8 such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures for 
reporting such events and providing appropriate post-exposure medical management as required by State 
workers' compensation laws and regulations. 

(3) Contractor shall comply wi~ all applicable Cal-OSHA standards including maintenance of the OSHA 
300 Log of Work-Related InjU.ries and Illnesses. · 

(4) Contractor assumes responsibility for procuring all medical equipment and supplies for use by their st.aff, 
including Personnel Protective Equipment such as respiratf?rs, and provides and documents all apprc>priate 
training. 

K. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed material or 
public announcement describing the San Francisco Department of Public Health-funded Services. Such documents or 
announcements shall contain a credit substantially as follows: ."This program/service/activity/research project was funder 
through the Department of Public Health, City and County of San Francisco." 
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L. Client Fees and Third Party Revenue: 

(1) Fees required by Federal, state or City 1aws or regulations to be billed to the client, client's fumily, Medicare or 
ins\ll'ance company, shall be determined·in accordance with the client's ability to pay and in conformance with all 
applicable laws. Such fees sb8ll. approximate actual cost No additional fees may be charged to the client or the 
client's family for the Services. Inability to pay shall not be the basis fur denial of any Services provided under this 
Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and materials 
"developed or distribu~d with funding under this Agreement shall be uSed to increase the gross program funding such 
that a greater number of persons may receive Services. Accordingly, these revenues and fees shall not be deducted by 
Contractor from its billing to the City, but will be settled during the provider's settlement process. 

M. CBHS Electronic Health Records System 
\ . 

Treatment Service Providers use the CBHS Electronic Health Records System and follow data repordng procedures 
set forth by SFDPH Information Technology (IT), CBHS Quality Maµagement and CBHS Program Administration. 

N.. Patients Rights: 

All applicable Patients Rights laws and procedures sliaJ.1 be impiemented. 

0. Under-UtiliZation Re.ports: 

For any quarter that CONTRACTOR maintains less than ninety percent (900A.) of the total agreed upon units of 
service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract Administrator in writing 
and shall specify the number of underutilized units of service. · 

P Oualitv Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards 
established by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Revi~ of Quality Improvement Plan. 

Q. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of !=alifomia Department ·of ~ental 
Health .. Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end cost report 

· R. Harm Reduction 

The piogi"ain ·luis a writtdn.· futdr.nal Harm Reduction Policy that includes the guiding principles per Resolution # 10-00 
810611 of the San Francisco De!>artment of Public Health Commission. · 

S. . Compliance with Community Behavioral Health Services Policies and Procedures 

In the provision af SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies and 
procedures established. for contractors by CBHS, as applicable, and shall keep itself duly informed of such policies. Lack of 
knowledge of such policies and procedures shall not be.an allowable reason for noncompliance. 

T. Fire Clearance 

Space owned, leased or operated by San Francisco Department of Public Health providers, incbuling satellite sites, 
and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety inspections at least every 
three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be made available to reviewers upon 
request." 
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U. Clinics to Remain Qpen: Outpatient clinics are part of the San Francisco Department of Public Health 
Community Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to remain 
open to re,ferrals from the CBHS Behavioral Health Access Center .(BHAC},· to individuals requesting services from the clinic 
directly,, and to individuals being referred from institutional care. Clinics serving children, including comprehensive clinics, 
shall remain open to referrals from the 3632 unit and the Foster Care unit. Remaining.open shall be in fotce for the dmation 
of this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an outpatient clinic does not 
remain open. 

Remaining open shall include offering individuals being referred or requesting SERVICES appointments within 24-48 
hoUrs (1-2 ·working days) for the purpos~ of.assessment and disposition/treatment planning, and for arranging appropriate' 
dispositions. 

In the event that the CONTRACTOR, following completion of an assessment, determines that it cannot provide 
treatment to a client meeting medical necessity criteria;CONTACTOR shall be responsible for the client until 
CONTRACTOR is able to secure appropriate services for the client. 

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in Appendix A of this 
Agreement rilay result in immediate or future disallowance of payment for such SER VICES, in fuJ1. or in part, and may also 
result in CONTRACTOR'S default or in termination of this Agreement. 

Description of S.ervices 

Detailed description of services are listed belQw and are attached hereto 

Appendix A-1: Counseling Enriched Educational Program (CEEP) 
Appendix A-2: Partnership Severely Emotionally Disturbed (SED) 
Appendix A-3: Outpatient Early Periodic Screenllig Diagnosis and Treatment (EPS1D) 

4jPage 
July 1, 2014 
Appendix A: CMS#6999 

. . 

1874 

Amendment Two 
Oakes Children's Center 

J..' 



. . . 
Con~or: Oakes Children's Center, Inc. 
City Fiscal Year: 2014-2015 

1. Identifiers: 
Program Name: Counseling Enriched Educational Program (CBBP) 
Program Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA, 94110 
Telephone: (415) 641-'8000 FAX: (415) 641-8002 
Website Address: www.ciakeschildrencenter.org 

Con1ractor Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA, 94110 
Person Completing this Narrative: Laurence Brenner, PhD 
Telephone: (415) 641-8000 x214 
Email Address: laurencebrenner@oakescbildrenscenter.org 

Program Code(s): 88594 

2. Nature of Document: 
D New 181 Renewal 181 Amendment Two 

3. Goal Statement: 

Appendix A·l 
~ontractTerm: 07/01/14-06/30/15 

To provide counseling enriched educational program serving the mental health needs of this unique p0pulation and-referring 
clients to a less restrictive environment. 

4. Target Population: 
Children 4 to 14 yeaxs of age diagnosed with emotional and/or behavioral distmbances referred through San Francisco Unified 
School Di.sttict (SFUSD) and Behavioral Health Services (BHS) needing None Public School (NPS) and Intensive Outpatient 
Services. ·· 

S. Modality(s)~tervention(s): 
See Appendix B· 1 CRDC Day Counseling Enriched Educational Program 

~.. Methodology: 
A. Outreach, recruitment, promotion, and advertisement as necessary. 

Clients are referred through the local school district, andBHS. Parents and agencies such as Health and Human 
Services (IIlIS) may contact Oakes and are directed to the proper channels. Oakes works collaboratively with many 
community agencies. 

B. Admission Criteria: 
a. Between 4 and 14 years of age. 
b. Demonstration of significant behavioral and/or emotional concerns as determined by Oakes treatment team; 

Children with additional development delays in the areas of cognitive/language development are also accepted. 
c. Parent and/or guardian willing and able to participate in the program. 

C. Service Delivezy Model: 

Oakes' CEEP is aimed at providing intervention and· treatment so that youth ages 4-14 may transition to a less restricted school 
placement and be successful in a more mainstream setting. The program is integrated with the non-public school at Oakes' site, 
and the school program open1;tes from 8:30-2:10 Monday, Tuesday, Thursday, and Friday and from 8:30-1:10 on Wednesday. 

The program offers Assessment, Plan Development, Collateral, Case-Management, Individual and Group Psychotherapy, 
Individual Rehabilitation, Interventions, Family Psychotherapy and Counseling, and Medication Support Services. 

The program is highly individualized and structured in the services ef facilitating greater internal impulse control and regulation 
of affect Oakes bas been increasiiig integrating evidence based practices into the program, such as the Incredible Years 
program. 

D. Exit Criteria: Sta~ family, and professionals involved in the treatment team agree the child is functioning at a level such 
that placement in a less restrictive setting would further enhance the child's development Clients may be transitioned 
gradually if appropriate. Clients may continue to be seen through Oakes' outpatient program for continued support or be 
referred for outpatient mental health services. 

E. Staffing: Licensed or waivered clinicians, unlicensed mental health staff: students/tramees. 

l(Page 
Tnlv1 ?n1.4 

1875 
Amendment Two 



Cohtraetor: Oakes Children's Center, Inc. 

City Fiscal Year: 2014-2015 

.. .. • t 

Appe11dix A-1 . 

Contract Term: 07/01/14-06/30/15 

7. Objectives and Measurements: 
All objectives and descriptions of how objectives will be measured are contained in the BHS document entitled BHS 
Performance Objectives FY 14-15. 

8. Continuous Quality Improvement: 
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the 
Quality Assurance Coordinator. 

1. Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes' Human . 
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance 
objectives and productivity requirements are met. 

2. Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are 
peer reviewed audits of charts focusing on Medical compliance in charting. 

3. Cultural Competency of staff is monitored by Hum.an Resources and the Clinical Director. Oakes provides on site 
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and 
trainings sponsored by BHS. 

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year. 

4. Client satisfaction is monitored by the BHS satisfaction surveys. . 

5. Timely completion of data, including the Chi14 and Adolescent Needs Strengths is monitored by clinical and 
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to 
assure efficacy of services provided. 

9. Required Language:. 
NIA 
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Contrj,t;tor: Oakes Children's Center, Inc. 

City Fiscal Year: 2014-2015 

1. Identifiers: 
·Program Name: Partnership Severely Emotionally Disturbed (SED) 
Program Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA 94114 

Appendix A-2 

Contract Term: 07/01/14-06/30/15 

Telephone: (415) 641-8000 FAX: (415) 641-8002 
Website Address: www.oakescbildrenscenter.org 

Contractor.Address: 1550 Treat Avenue 
City, ·state, ZIP: San Francisco, CA 94114 
Person Completing this Narrative.: Laurence Brenner, Ph.D. 
Telephone: (415) 641-8000 x214 
Email Address: ·Laurencebrenner@oakescbildrenscenter.org 

Prograni Code(s): 8859SD 

2. Nature of Document: 
0 New 181 Renewal 181 Amendment Two 

3. Goal Statement: . . 
Oakes will provi~ quality mental health services ~ several San Francisco Unified School District (SFUSD) SED 
classrooms (now called the Success, Opportunity, Accountability & Resiliency (SOAR) program) to assist the students in 
those classrooms to meet their educational goals and will provide direct services and consultation to the classroom.teacher, 
the school principal, and to the school as a whole aimed at improving student performance. 

4. Target Populati~n: 
SED and other children enrolled in the identified classrooms. 

5. Modality(s)/Intervention(s): 
See Appendix B-2 CRDC Partnership SED 

6. Methodology: 
A. Outreach: Partnership classrooms are selected by SFUSD and Behavioral Health Services (BHS). Partnerships 

complete a yearly memorandum ofunderstanding outlining responsibilities of each party. 
B. Schools must meet the following criteria (SFUSD· will be responsible for consultation readiness): 

a. The principal is committed to accept a mental health component in the school; 
b. The teachers will accept consultation from the mental health clinicians. 
c. The teachers will attend required interagency training or planning activities. 
d. There is space within the school that is appropriate and available on.a regular basis for pull-out counseling 

services. 
C. Admission Criteria: Students in identified classrooms are assessed for need for services, Pnaru:ial and Educationally 

Related Mental Health Services (ERMHS) status. 
D. Service Delivery Model: · 

a. Mental health services to SED children in the classroom. 
b. Pull-out individual therapy services 
c. Group activities 
d. Consultation ·to teaching staff and the school principal 
e. Attendance at IBP meeting when appropriate. 
f. Oakes is committed to using evidenced based practices and will be implementiiig Second Step when appropriate. 
g. ~artnerslrips are 12 hours per week, 8 hours on-site. 

E. Exit Criteria: Students exit program when Individuali7.ed Educational Plan (IBP) team agrees goals have been 
accomplished or student graduates or leaves classroom. Clinician works '\yith team regarding discharge planning and 
follow-up services. 

F. Staffing: Each partnership is staffed with a licensed or waivered clinician (MFT, Social Work. or Psychologist). 
Supervision of program is provided by a licensed MFT, the Oakes Clinical Director, and a licensed supervising 
clinician.. · 
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Contractor: Oakes Children's Center, Inc. 

City Fiscal Year: 2014-2015 

' :.. . ~ .,. 
Appendix A-2 

Contract Term: 07/01114- 06/30/15 

G. Indirect services will be provided to students in the identified classroom or as indicated by the school for children not 
eligible for direct services. 

7. Objectives and Measurements: 
All obJectives and descriptions of how objectives will be measured all contained in the BHS document entitled BHS 
Performance Objectives FY 14-15. 

8. Continuous Quality Improvement: 
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the 
Quality Assurance Coordinator. 

1. Contract performance objectives are monitored by the Clinical Director, the Q.A Coordinator, Oakes' .Human 
Resources, and the Fmancial Department by reviewing internal data and AV AT AR Reports to assure that performance 
objectives and productivity requirements are met 

2. Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are 
peer reviewed audits of charts focusing on Medical complianc~ in charting. 

3. Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes Provides on site 
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and 
trainings sponsored by CBHS. 

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year. 

4. Client satisfaction is monitored by the BHS satisfaction surveys. 

5. Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and 
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to 
assure efficacy ·of seivices provided .. 

9. Required Language: N/A 

21Page 
Julyl,2014 
Appendix A-2: CMS#6999 1878 . 

/ 

Amendment Two 
Oakes Children's Center 



' 
Contraci.ih Oakes Children's Center, Inc. 

•<'.1" 
AppendiJ: A·3 

Contract Term: 07/01/14-06/30/15 Oty Fiscal Year: 2014-2015 

1. Identifiers: 
Program Name: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD) 
Program Addr~s: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA 9411 O 
Telephone: (415) 641-8000 'FAX: (415) 641-8002 
Website Address: www.oakescbildrencenter.org 

Con.1ractor Address: 1550 Treat Avenue 
City, State, ZIP: San Francisco, CA 94110 
Person Completing this Narrative: Laurence Brenner, PhD 
Telephone: (415) 641-8000 x.214 
Email Address: laurencebrenner@oakescbildrencenter.org 

Program Code(s): 88593 

2. Nature of Document: 
D New r8I Renewal ~ Amendment Two 

3. Goal Statement: , 
The Oakes program seeks to make outpatient mental health services more accessible to San Francisco residents, 21 and 
younger, by targeting EPSDT eligible residents who are not currently served by the San Francisco community mental health 
system • 

. 4. Target Population: 
All San Francisco residents under the age of21 who are eligiole to receive the full scope ofMedi-Cal services and.who meet 
medical necessity criteria, but who are not currently enrolled as clients in San Francisco's outpatient mental health system, are 
eligible for EPSDT services . 

. 5. Modality(s)/Intervention(s): 
See Appendix B-la CRDC Day Trea1ment Intensive Services 

6. Methodology: 
A Outreach and Promotion: Clients are referred through Behavioral Health Services (BHS), San Francisco Unified School 

District (SFUSD), and community access as well as word of mouth for Oakes• outpatient services. Oakes has been 
providing this service for several years and collaborates with other agencies serving the target popuiation of the Oakes 
outpatient program.. 

B. Admission: Oakes screens clients over the phone and provides an on-site assessment for potential clients to be in a group 
program and for individual services. Services are provided at the clinic. Group therapy is offered to children 
demonstrating pervasive development delays and/or need for therapeutic socialization therapy. Each potential member 
must have achieved adequate developmental milestones such as language acquisition, ability to follow directions and for 
control of impulses in order to benefit therapeutically :froiD. group interVention. Clients may be seen at school sites for 
individual or group therapy end are referred by the Educationally Related Mental Health Services (ERMHS) unit at BHS or 
by school personnel 

C. Service Delivery Model: Individual sei'vi~es are provided at the clinic and at several school sites. Individual and play 
therapy (for younger clients) will be offered. For those who are eligible under ERMHS the services will be coordinated 
with the school and the BHS ERMHS onit Groups will concentrate on socialization, peer relations, near age appropriate 
behaviors, development of interest, capacity for working together and behaviors that interfere in social relationships. 
Groups meet once weekly for 60 minutes, and their duration will be time-limited, spanning the regular school year. In 
cases where there is sound clinical evidence for continuatioi;i. a patient may participate again. Parents will be required to 
be available for .a short intake as well as necessary collateral contact. It is antj.cipated the 5 or 6 groups will serve up to 30 
children. Individual clients are generally seen locally during the school year, and there is frequent parent contact. 

D. Exit Criteria: Clients are monitored for progress towards goals. Decisions to terminate treatment are !1ecided by trea1ment 
team. 

E. Staffing: Licensed or waivered clinicians. 
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Contractor: Oakes Children's Center, Inc. 

CifyF"ucal Year: 2014-201S 

7. Objectives and Measurements: 

:'.. . 
App~cill A-3 

Contract Term: 07/01/14 -'06130115 

All objectives, and descriptions of how objectives will be measured, are contained in the BHS document entitled BHS 
Performance Objectives FY 14-15. 

8. Continuous Quality Improvement: 
New procedures and activities to mo.nitor. enhance and improve the quality of services delivered will be facilitated by the 
Quality Assurance Coordinator. 

1. Contract perfonnance objectives are monitored by the Clinical Drrector, the Q.A Coordinator, Oakes' Human 
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance 
objectives and productivity requirements are met. 

2. Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are 
peer reviewed audits of charts focusing on Medical compliance in charting. 

3. Cultural Competency of staff is monitored by Humali Resources and the Clinical Dit:ector. Oakes provides on-site 
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and 
trainings sponsored by CBHS. 

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year. 

4. Client satisfaction is monitored by the BHS satisfaction surveys. 

5. Timely completion of data, including the Child and Adolescent NeedS and Strengths is monitored by clinical and 
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management tr 
assure efficacy of services provided. 

9. Required Language: N/A 
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1. Method of Payment 

A endh::B PP .... 
Calculation· of Charg~~: 

A. Invoices :furnislied by CONTRACTOR under thiS Agreement n'Ii1st be :iri a fori:il acceptable to the Contract 
Admiliistrator and the CONTROLLER and must include the Contract Progre8s P!iy.nient Authorization number or Contract 
Purchase Number. All amounts paid by CITY to CONTRACTOR shall oe subject to audit by.CITY. The CITY shall make 
monthly payments as descnbed below. Such payments shall not exceed those amounts stated in and shall be in accordance 
with the provisions of Section S, COMPENSATION,.ofthis Agreement. 

Compensation for all SERVICES provided by-CONTRACTOR shall be paid in the fullowing manner. For the 
purposes of this Section,·"General Fund" sha11 mean all those fim.ds which· are not Work Order or Grant funds; "General Fund 
Appendicesi·• shall-mean all those appendices which include Genera] Fund ~onies; 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in tlic fonnat attached, Appendix F, and in a form acceptaple to fite. 
Contract .Administrator, by the fifteenth (l_Slh) calendar day of each month, based upon the number: of wtlts of service that 
were delivered in the preceding month. All deliverables associat.ed. with the SERVIC~S defined in Appen~ A times the unit 
rate as shown in the appendices cited in this paragraph shall be reported on the invoice(s) eacih month. All charges incurred 
under this Agreement shall be due 8ii.d payable o.tily lifter SERVICES have been rendered and in no ca8e in advanc-e of such 
SER.VICES. 

B. Final Closing Iilvoice 
(1) Fee For Service Reimbursement 

A £iruµ c~~Si,ng invoic~. c~ly '.!1lflr.k!ld .~FIN~." shaU Qe ~ubµi~~cJ ~!) later tJ.uln· fQ.rty-'fiye ( 45) ~CJ1.(lar day!i 
following the cfosing date of each-fiscal year of.the Agreement; and·shall include·only those SBRVICES:rendered during the 
.ref'eri:mCed period of pcrfo.r.maxice. If SERVICES. are not iiivoiced' d.W::iiig 'tbiii period; all i.ineXI)cilded fu.tidiiig set aside· for this 
Agi'e.emeiit "will revert to:CITY. CITY'S· final reiinbursemerit tO t1ie CONTRACTOR at-the close of the Agreement period 
shiilll>e adjusted fu c<infoi:m tO aetiial units certified multiplied by-t1ie unit ratcii:idelitified iri. .Appendix· B altached hereto, and 
shall not exceed 'the ~tal .amount a.Uthorized· arid certified for this Agreement . . . 

C. Payment shall be made by the CITY to CONTRACTOR at the address !ipecified in the seGtion erititled "Notices 
to Parties.'• 

D. Upon the' effective date of this Agreement, contingent upon prior approval by the CITY'S Depaibllent of Public 
Health of an invoice or claiin. siibiilitted by Contractor, and of each year:'s revised Appendix A (De.scription Of ServiCes) and 
each year's revised Appendix B {Program. Budget and Cost Reporting Data Collection Form), and within.each fiscal year, the 
CITY agrees to make an initial payment to CONTRACTOR not to exceed tWenty·five per cent (25%) of the General Fund 
portion of the CONTRACTOR'S allocation· for the applicable fiscal year.. 

CON;fRACTOR agrees·tbat within that fiScal year, this ini~ pa~sqall b.e recoverecj by~ qr.y through a 
reducti.en.' to monthly payments to CONTRACTOR during the-period of October 1 lliri>ilgh Maroh 31 of tliC applicable fisCal 
year; Unless arid lintil CONTRACTOR chooses t.o retUm t.O the CITY all or pan of.the initial payme:ilt:fOr that fiscal jrear. 
The. amount of the initial: payment recovered eacb: menth shall be citlculatei! by dividii:lg the "tOtai:iriitihl p~}'mcrit for the. fiscal 
year ~y the tOtal Dumber cif months for i:eeovei"y. Any termination of this Agreement; whetlier for. cause or for convenience, 
WJ11 result in the total outstanding amount ofthe initial payment fQr that ]Jscal year bei.ng due and paya.ble to the CITY witJrln 
thirty (30) calendar days following written notice of termination from the CITY. 
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2. .Program Budgetil and Final ~voice 
A. Program Budgets are listed below and are attached hereto. 

Blldget -Sllmmary . . . 
Appendix B-1: Counseling Enriched Educational Program (CEEP) 
Appendix B-2: Partnership Severely Emotiomilly Disturbed (SED) 
Appendix B-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD) 

B. COMPENSATION 

Gompensati1;m shall be· Ipa(ie in monthly: payments on or before the 30th day after· the DIREctbR., in bis or her so.le 
discretion, has approved the invoice submitted by CONTRACTOR. The breakdovvn of costs and sollI'CeS of revenue 
associated with this -.Agieeine.rit il.pJ>ears in Appendix B, Ccist Reporting/Data Collection {CR/DC) and progfam. Budget, 
attached hereto and incorporated-by refei:ence a8 ·though fully set forth herei.D.. The maxim.Um. dollar obligation of the CITY 
under the terms of this Agreement shall not exceed N'me Million Two.Hmidred Seventy Six Thousand Five Hundred 
Thirty Three· Dollars ($9~76,533) for the period of July l~ 2010 through Jone 30, 2015. . . . 

CONTRACTOR understands that, of this maximum do~ obligation, $0,00 is included as a:contingency amount· 
and is neither to be usec;l in AppenQix B:, Budget, or a~Ie to CONi'RACTOR without a modifi9atiqn to this A~ent 
executed in the same manner as thi11: Agreement Qr a revision to Appendix B; Budget, which has been approved by the 
Director of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be 
made.unle&S and until such modification or budget revision has been fully approved and executed' in accordance with 
a.PPlicable CITY and Department of Public Health· laws, regulations and policies/procedures and certification as to the 
availability of fundS by theCoritroller. CONTRACTOR agrees·to fully comply with these laws, regulations, and 
policies/procedures. · 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of 
the CITY'$ Departmel\t of Pi,Wlic Health a revi~ AppendPt. A, De_!i1cripti.on of Services, and a rev~ed- Appendix B, 
Program Budget and Cost Reporting. Data Collection form, based on the CITY's allocation of funding for 
SERVICES for the appropriate fiscal year. CONTRACTOR shall create lliese Appendices in compliance with the 
instructions of the Department of Public Health. These Appendices shall apply orily to the fiscal year for which they 
were cr~ted. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to be used 
in Appendix B, Budget and available to -CONTRACTOR for the entire term. of the con1ract is as follows, not withstanding 
that for each fiscal year; the amount to be used in Appendix B, Budget and available to CONTRACTOR for that fiscal year 
shall conform -with the Appendix A, Description of Serviqes, and a Appendix B, Program Budget and. Cost Reporting Data 
Collection form, as approved by the CITY's Department of Public Health based on the CITY's allocation of funding for 
SERVICES for that fiscal year. 

July 1,2010 tbrow!hDecember31,2010 (BPHM08000036) 

2 [Page. 
July 1, 2014 

Januarv 1, 20.11 tbrou~h June 30 2011 

July 1. 2011 tbrow!h J~ 30. 2012 

July 1, 2012 tbrotil!h June 30, 2013 

July l, 2013 throu!!"h June 30, 2014 

July 1, 2014 tl:iroum June 30~ 2.015· 

July 1, 2015 through December 31, 2015 
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$ 477,974 

$ 855,690 

$1533,663 

$1,791,679 

$1,830,53.6 

$1,857,994 

$928,997 



.. . . 
Contine:ency $ 0.00 

TotAI July 1, 2010 througb .June 30, 20.1'5· $9,276.533 . .. .. 

(3) CONTRACTOR U!l~ that the CITY .D'lliY.nee.d to adjl.ist SOUrt:es .of revenue and agrees· that 
these needed adjustments will become part of this Agreement by written modifieation to CO;NTRACTOR. In evE;JU 
that such reimbursement is ~ted or ~ced, this Agreement shall be terminated or proportioriat!=Jy reduµe4 
accordingly. In no event will CONTRACTOll be entitled to compensation in excess of these amountS fO.r these periods 
withQut there first being a nwdification of the Agreeine.11t or a rCvisicm to Appendix B. Budge~ as prt>Vided for in .this 
section of this .Agreement. 

. . C..CO'NTRAqTOlU\tt~~ei;-·~tfm!is tbat$471:,974 Of the period from1uly'.1, 2010 through December 
3i,.2010 in.~ Contract NUQlb.~ ~PHM0800.0Q36 fg i®ludec;l:m tbis ~ Upon ex:~ of~ Agreemettt, 
~l th~·t~ ~d~ ~ A~~n~wii1 ~~ ~crContnu;t Numb~:BP:B:M:08P00042 for the Fiscal-Year 2010-
2011. ' 

D; CONTRACTOR agees to comply With its Budget as shown i:li Appcli.dix B hi the proYis'ion of SERVICES. 
Changes tothe·budget tha:t do ncit increase or reduce the.~ dollat:obligacion of the-CITY are subject to the provisions 
of the DeparlD:ient of Public H'.eat:thi>olicy/Proce&ire Repi-diiJg Contract.Budget 'Changes. CdNT:RACTOR agrees to 
comply fully with that policy/procedure. · 

E. No costs ·or charges ·sliall be incurred under-this Agreement nor shall ·any payments become due to 
CONTRACTOR umU reports, SER.VICES, or bOtb, required·uode.r this:Agreemcntare received from~CONT.RACTOR and 
appto:v.cd ·by the DIRECTOR as 'i:!cingin accordance.w.ith this· Agreement CITY may withhOJd payment to CONTRACTOR 
in any instance in which CONTRACTOR has Wied or refused t.o satisfy any material obligation provided for under this 
Agreement 

F. In no·event sh!ill tli.e·qqY b~ li~~~ ~te~st ~i--late charges for 41DY late pa~. 

· G. CONTRACTOR undetstands· and agrees that should the CITY'S maximum dolhir obligation under this 
Agreelilent.iriclude State or:Feaeml Medi-Cal revenues, CONfRACTOR shall expend such revenues in the provision of 
SERVICES to Medi-Cal eliglble clients in accordance with CITY, State, and Federal Medi-Cal regulations. ·Should 
CONTRACTOR fili1 t.o expend budgeted Medi-Cal revenues herein, the CITY'S maximum dollar obligation to 
CONTRACTOR. shall be proportionally reduced in the amount Ot such unexpended revenues. ·in ne event sba1i State/Federal 
Mcdi..Cal revenues be used .for clients who do not qualify for Medi-Cal Ieimbursement. 
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FY 13-14 CBHS BUDGET DOCUMENTS 

Dl'if"1: DePB!'iment of Pul!llc. tfealtll gontracl Budget Summary 
.OHCS LegaJ·Entlli·Hilmber(MH)i 00349 -- . -· Renee·Kosz!s 415.641.BOOOett. 216 

DHCS Legal Entity Name (MH)/Conlractor Name .(SA): oakuChlld~'s Center, Inc; Document 08\e: 9fl2/2014 
Conlnltt CMS# (COTA use only):l7208 . . . . H.1 . . 

Fisc3l Year: 14-15 1 
AppendixB 

Page4 
ContniCtAppendlXNiimber:r=:=a~1 I s-2 I s:.a 1-H· I B-# I B4f I I 

CounseHng 
Enrlclled 

Educattcnal 
Appendix~ Name: · Progmn . Pllrtnetsh SEO · · . . . .. .. · 

Pruvliler N11111 ·sa59 . 8859 
Program Code{a) · 88594 8869SD .88593 

-FUNDING J'E.•: , 711 .. - 7/1_14:· ~115'. .. 711114 • ~O/,W. . -1-1-_ ·H-
FUNDINQ<til.ses.i:,111:: ;.'• :1~.;±.:>r[f.j._:·&:,:.··· •;;".f:~1;~r.:!:?:·=~·'.:• :!::~«:. ·~·~ _1• ~.·::;ij3i:),;,:.£~l?JP?.\1'.\.E;1:~~~·:j:i~:;.:__'iS_·~~i::!~t:J'.til;'.,'.~l;:i:::-~·~-:i~;,:_,..,.;::~?~'r;'!fr'I~~jh-1 I):~~'.-_'\~: :~~-:.~:·::1.?. ,,. ... ·. ·,.'.'l''.··: 1.· ': :'1t:- ,•l;?'. ··,~: .......... ::, '.-~~· : .~ 1.k l .,:;,' ~-- ·.; ••: 

Salaries & Emplgyee Benefits: 864i722 •189,5721 201-,320 
Onerallng Exi:>enses: .299;8641 43,1491 32;355 

.Csbllal ElQ:lem188: 
Subtotal Dlnicl Emenses: 1;184,5111 232.721 233,675. 01 o. 

lndlRll:t eccenses: 180,129 33.151 33,7$1 
Indirect%: 14%' 14% 14% 0%1 m!I 

ITOTAL FUNDIN(HJSES 1;32U1.6 .285,m 267,40& . 0 I . .0 
: ; •. ~i·-~ i.'.; ,'_ti· .;;;i~.:.·-!t~~~I~·;;;.0,f~~~~:tft?~..:'.~~3-~t~;,(.~_,~h~&.i:1!bi;"i~©JI~~~];~:-~:r~·~·7 8~·~:d~J~-:i~"~;kJ~\~ it'j~;: ·.;·(1 ::3:-~'f.\·[t~j:~f.:',;3.~ ~;:::r/1';~ \I~':f~~.( ·."' .. -~~;:.:: '.~·,~:.~:;:.; .. ;;g··-~i·~ Errip~ FilngelfenetllS %: . 
,CBH.S.ME ~He-J:THt ~.. ~;~":»!:,:·~·--,·;t-L ~"°~r .. •:4:fi';>·-.·_. .. ::~1 :.:;. ).:7~~'.1-t~~.;~:::.~'::.~,1! 1.'~_1 ,!;,1·:::{.'-' .-~-?:r_·_~,:-t_-:;~'!i'~:·;rt;;_1. ;·~~~·-:l~ -·~·:__ · :, •· -:',!l-1':•. -. ;/.r;._ :_. ·:,-, 11. ~:.:1.·-:1~(.-:;;:·;:c.«·":: 1·:.~" ·1-cT ,:\,., . :•':~:it.·'' 

·--- -· 

MH FED· SDMC1Re11uler ff P'.(50%1 .. . . . . . . I 501,200 I 86,128 
2400 

MH STAlC'• FamllY Moislike8iiltiifiiid Madi-Cal .20000 .. 
MH STATE-·MH>ReellAm'nent '62,518 . 91-483 50,000 
MH COIJNff-General Fund 339257 85'881 12.904 

,1,324,718• - .. 265,172 
L;ftna;:. . ·- ~:t:.'t::-':~·~\~-~~:;;i!:~\~\:;3?\'fl:·q·~ ·~·ri;;~:,-:~~t::f,1~'j:~:,~1~~~~:1:~ ~;·~;~~i'.':~;~~rl'.f.:fffeF,.~'S~.:-.:i--ti 1.~JY·i1'.- 1,· 1:~;· .::· - -·:('-~:J:." ·. -_; '"" £".:\.,;~· ~::,:~:;~:~+;-.~~'1~··" .. :.: · ~f.•: '.r1 _!;·.i·:·-,~~J1-:~ : : : · '.J.~!{ ·,·, :·.i: 

lOTAL-CBRS'SUBSTl.NCE'ASUSE: FUNDING'SOURCES 
~OTft.EB1VPH&MMiil!lfi¥AROGWi1F.U.iiiiii~W::,;~'o/.:,.:...i·•:' ·: :l1:~.:·.1: :, .. ?;:::"lf:J,:.:• .'-'~;;!.~~·:·· 1 1 ·,~~·'" , • :: .. • t•.c.i:~r:-··1··: .. !1:~'1· ·~;.- 1 ·~ 1 · 

lOTAL'ClTH.ER DPH.COMJdUNITY. PROGRAMS FUNDING SOURCES 
1'odt bPA FilNbiAa SOOACE8 ·1,324,116 .. ;aa:r,111 ... 

; ' .·J.1,.; -11 

. ll:l~l,'IUll 

NQN.;: ~jfr~J!i~t1-;:~.;;;,f~\7:~r·1.~;~:~J~r~~~.~-~~:1.~j·~.1r;-:r,J·::-'~~:~·11~lh·7.:r1j.~?r,~.:::!M'.f·4'M·-t't:~,~~frfiJ:~~~i~>,: .. :.~c:;:,·~~;;~:;T r; .. .rt'lf:'~<E:.f 1_~ ;;:~:'.~!~ i r:·:- '.f: "',T. Y.' -". .. 1.: ... 

ITOTAL NON-OPHFUNDING-:-souRClSS 
rdf'.AC FUAbiNG SOURCES (DPH AND·NON..OPH) 

·o 
1,$,71ii' 

y 

265,SJ'.2 
(j 

267.406 

·•'-" 
";l."' .. :;~.~~-· ... ,,.'-,:]; ......... ·.,, ... . 

u u 
J~ ."i:~.~:?~J~.:::·;,,·b'.>"\'(" ·: ~:·;f~f :~·' -~: t :, .. ": t .,.:··:;y, J:·.1il~ .~· 

ll u 

1,255.6141 
375,368 

DI 
1.630,118. 

.221.011 
14~ 

1,D~l1W'i .....,.. 
""" 

. 721,031 
474,940 

2o;ooo 
204,001 
438.022. 

" . 1,J5'1;994. ' 
•'L ~·· .. :·:;:~· 

,. 

1,ll:H,lt"'I 

• :~ . 1·~ 

u 
1,857,994. 



FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 7: Contract-Wide Indirect Detail 

Contractor Name Oakes Childrens' Center, Inc. 

Do.cun:ient Date: o9/22f14 · · Appendix B 
Fisc~I Year: 14-15 Page 5 

1. SALARIES & BENEFITS · 
.... 

· P~sltlon Tlfle FTE .Salaries· 
HR/Office Mahaaer $. 0.50. .$. 29,QOO· 
Finance Manaaer ·s 0.60 .$ 43,405· 
Executive Director $ o.so. ·s 62,504' 
Accountirn:i Clerk .. 

$ 0.35 $ 11,452' 
. . 

.. . .. 

. .. 

.. 

EMPLOYEE FRINGE BENEFfTS $ 40,950 
TOTAL SALARIES & 'BENEFITS $ 187,311 .... 

. ·. 2. OPERATINGCOSTS -
ExDendttur~ Categorv Amou.nt 

Rental Prooertv s 12350 
· Utllltles $ 1,es1 
, Office ·suonlies · s· 2,332' 
Builqing M;;tinfena~/Repairs $ 1,'930 

. CPA Fees A-133 Audit $ 8,500 
Professional Fees $ 1,560 
Educ&Conf $ ·5,379 
Payroll Fees 

.. 
$ 462 

CPA fees 990 prep $ 1,500. 
. ln$urance $ 1,85~ 

Dues' & 81.Jbscrl~ons $ 2,177 
. -

... 

TOT AL OPERATING COSTS· . $ 39,700 

TOTAL INPIRECT COSTS $ 227,011 
(Salaries ~ Benefits + Operatl~g Costs) 
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FY 13-1'4 CBHS BUD~~T DOCUMENTS 

DPH 2: a..tm1nt otPmlk; H9lllh COit Colllc1lon 
EiilitYName (MH~ Name(SA}: Ollke9 ChUdren's Centl!r • .ic. I 

Provider Nam11: Oakes Chlld16!1'a Center 
Pnivkler Number: 11858 

.· 
Caunsellng 
'Emchad 

··Educ:8tlonal '. ' ~~';I·-~ E*lcldanll" . "Educldlanlll 

Counsellng 
.... Eiuilllied 
ec1uc.ll'onal. 

.. 
·Appendbof'agU#: - B-1Page1 

Documlllll: Dale: 711/2014 
Fiscal Year. ;+:i5 

.: 

;-... 
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FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 3: Sidarlas & Benefits Detail 
ProgramCode:...;;8.-85_9_4 _______ --

Program Name: Counseling Enriched Educational Program 
Appendix/Page#: B-1 page.2 

DocumentDate:_7_/1'"'"/1_4 ________ _ 

Funding Sourca 2 (Include Funding Sourca 3 (Includll Fundlng8ource4 (lllllludlt 

TOTAL Gtlllnll Fund F1111lly Mosaic C1pftmd Fundlria Sowce Muna llld Funding Source Mane ind Funding louml NM18 U1d 
(HMHllCP151594) (HMHMCP882BCH) Index CodelProject Index Codeff'rajact lndall CodelPniject 

DWIUICfDA#) DetaiUCFl>M) Det.111/CFDA#) 

T81nt: 711114 - &13Cl/15 T9flru 7nn4 • &1311115 Tenn: ' ·";7J1lll4""........,."~ Tann: Tenn: Tenn: 
PoaltlonTllle FTE Salarlll FrE Slllaries FTE Sil.SU FTE SalarieS FTE Smries FTE Salarlu 

Proaran· Allllllnl 0.20 'S BLT> 0.20 8432 

lnm..eAll&lslanl 0.20 s 4992 0.20 4992 

Aceoun11nn Clerk 0.20 s 6.544 0.20 6544 

Rm1 MHRS 1.()0 s 39-2ll2 1.00 39.282 .. 
Rm2MHRS 1.1111 s 37190 1.0D 37190 

Rm3MHRS 1.00 s 38141 1.00 • 38141 

Rm3MHRS 1.00 s. 38141 1.0D 38141 

Rm4MHRS 1.00 $ 37.190 1.00 37190 

Rm4MHRS 1.00 $ 38141 1.00 38141 
-Rm1 Mllleu Counaelor D.60 s 18162 0.5D 18162 

Rm1 Milieu Counselor D.60 S 18162 0..60 18152 . -
Rm2 Milleu Counselor D.50 $ . 18.054 0.60 18054 

Rm3 Mifeu Counselor 0.50 ·s 19.070 0.50 19070 

Rm4 Mlieu Counselor 0.50 s 18054 0.60 18054 

Mllleu Thermllsl i 0.86 s 44605 0.85' 44605' 

Mllleu Tllelalllat 2 0.85 s 45.A!XI 0.85 45429 

Mllleu ,..__,SI 3 0.75 s 4011Q9 0.75 40499 

Milieu 'lMnmlst 4 0.85 $ 39,021 0.85 '3902f 

Qualllv Assurance Coordinator 1.00 s 57~~<; 1.00 57.335 .. 
Cllnlclll Coordlnatar 0.72 s 601125 0.72 40625 20000 

Tralnlno Coordinator 0.70 $ . 291i08 0.70 29508 
Sunervlslna Milieu Cffnlcfan 1.00 $ 54.515 1.00 64515 , -

s -
$ -

Total a: 15.82 $ 7001J72 16.82 !W\9072 1211000 

I ~ Empl!!Yee Fringe Benefit.: 22%1 $155,650 I 23%1 $155,850 I I I I I I I I I 

TOTAL SALARIES & BENEFITS I sa5122 I I - - - s!M4:122! r --s.;.;;1 r--~-, I :i I I 



...... 
00 
00 
co 

FY 13-14 CBHS BUDGt:1 DOCUMENTS 

DPH4: OperaUng ~ses Detall 

Pragram Ccde:.:8;:8::594::;;i;._,,.-...,...,..,..."""!""!------
Pragram Name: Counseling Enriched Educational Program 
Document 0a111: ... 1...,11""11"'4----------''----

General Fund 
Expendllunl~gary Tot AL 

(HMHMCP7515114) 

Tinn: 14-15 Tann: 14-15 

· Occu ..... _...: 

Rent S 60564 s 60564 
UIJIU.Wful..,hane eleclricilv, water aasl s· 10 020 ·S 10020 

BuUdino Repalr/Mainlllnanc;e $ 15194 $ 15.194 

Material•·& SuDlllles: 
Offlce·SUDOlles S 3700 $ 3700 

Prinl!na $ 1.200 s 1200" 

"-'ram SUDDlies s 9400 s 9400 
Crunoutar hanlwarelsollware S 5000 s 5000 

· Tlieranv messment Materials $ 2500 .. $ 2,500 

General QnaraUna: 

Trainimr/StalfDeveloomant .$ 2948 s 2948 
Insurance s 7910 $ 7910 

Professlonal Ucense $ 750 s. 750 

PennllS $ -
Eaulament Lease & Maintenance $ 1,500 $ 1,500 

Staff Travel: 
Lacal Travel s 400 $ . 400 

Out-of·T"""' Travel s -
Rekl Expenses $ - < 

Consultant/Subconlnlctar: . 
CONSULTANT/SUBCONTRACTOR (Drflecllleaprovldes assessments, 
prescribing and' monitoring of medlcaUon u Pal/Chlalrlct Mondays and ·s Wadneadav 8 hoius aer dav@ rals $155.oer hour). $ 90370 90370 

CONSULTANTJSUBCONTRACTOR(Dr Usa Scott Lee. proVldes 
i;onsulUng services for new CEEP model re campliance/chart review, 
$185 oer hour Dlus travel l ·s 4800 $ 4800 
CONSULTANTISUBCONTRACTOR(Provkle Name, Servlea Detail 
wlOates, Houdv Rate and.Amounts\ · s -
aaa m0!9 t;0nsu11ant 11nes.as necessary1 

Other: 
: $ -

Client MRleu Food s 41204 s 41204 

SUoends - Practicum Post Dae s 32.500 s 32600 
Pre i:mn(a~nl Fln~mrfnUna lB testlna $ 1800 $ . 1800 
Client Behavior Incentives $ . 8.104 s 8104 

TOTAL OPERATING EXPENSE $291~_ - $219,864 

FamUyMGtlillc 
C;qil!a!ed 

(HMHMCP8828CH) 

Tenn: 14-15 

Fiinding Source 2 
(Include Funding 
Source Name and 
lndu CodelProJ•ct 

DelalUCFDM) 

Term: 

Appen~ge#: B-1 Page3 

Fundklg Saurc:a 3 Funding Soun:& 4 
(Include Funding (Include Fund1n9 
Source Name and Saurce Nmuo and 

Index CodelProject lndu CodaJProjact 
DelalllCFDA#) DetalVCFDM) 

Term: Tann: 

/ 



__.. 
.CX> 
c.o 
0 

DPH2: 
OHCS £.eii!ll Enllty Name (MH 

FY 13-14 CBHS BUDGET DOCUMENTS 

irtmenl: of Publc,tfMlh Con.ReDCllUnalDall Colltctlon fCRDCI· 
Nljii1 ($A); Olk•·Cfilldilfri'ac&iiffli, Im:. 

Provider Name:: Oilkes Chlldren's centar 
Provider Number. 88ei9 

__ 'Page#: 84Pijj!.1 
Document Date: 7J'il2014 

Fiscal Year: 14.15 

0 TOTAL 

291;872" 
_.::;.~;~MAltir~~:rJ.~lf.~Fi!i~-~~~~".l·:t;: 
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FY 13·14 CBHS BUDGt:.l DOCUMENTS 

DPH 3: Salaries & Benefits Detail 

Program Code:'=88""5::9S=D..,.,..-===--------
Program Name: Partnership SEO 
Document oate: ... 7,'"'/1""/1'""4 ___________ _ 

TOTAL 
General Fund 

(HMHMCP751594) 

Tenn: 7/t/14 • 61311115 Tenn: 7/1/14·.6130/15 
PCISJlion Title FTE &alilrlea FTE Salaries 

Cllnlcal Cciordinator .(),07 $ 5,894 .0.07 5894 

SED/EPSDT Clinician 0.60 s 36488 0.60 36486 

SED/EPSDT Clinician 0.65 s 32430 0.65 32430 

SEDIEPSDT Clinician 0.75 $ 46113 0.75 46113. 

SED/EPSDT Clinician ·0.50 $ 21968 0.50 21968 

. SED/EPSDT Clinician 0.375 $ 9122 0.375 9,122 

· Tralnlna Cocrdlnatol' 0.05 $ 2108 0.05 2108 

.$ -
s -
s -
$ .-
$ -
$ -
$ -
s -
s -
$ -
$ -
$ -
$ -
$ -
$ -
$ -

Totals: • 3.00 $154,124 3.00 $154,124 

Funding Source 1 (lnclu?a 
Funding Source Name and 

Index Code/Project 
Detall/CFDA#) 

Tenn: 
FTE Salaries 

Appendixf Paga#: B-2 page 2. 

Funding Source 2 (Include Funding Source 3 (Include 
Funding Souroe Name and Funding Source Name and 

Index CQdalProJect Index Code/Prolect 
Detall/CFDA#) Detall/CFDA#) 

Temt: Temt: 
FTE ·salaries FTE Salaries 

Funding Source 4 (Include 
Funding Source Name and 

Index Code/Project 
Detall/CFDA#) 

Tenn: 
FTE Salarie 

r Employee Fringe B11nafils: 23%1 $35,449 I 23% I $3§,4491 I I I I I I I I 

TOTAL SALARIES & BENEFITS [ $189,5721 r $189,5721 r - -::J c:- n-1 ,--- I . I -1 
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N 

FY 13·14 CBHS BUDGET DOCUMENTS 

DPH 4: Operating Expe ..... i>etall 
Program Code:.-11859l=-=SD:.·-----------

' Program Name: ... Plftl ...... ._BfS,_h_ip_s..,e_o ________ _ 
· DocumentDate: .. 11 ... 1111 ... 4 ...... ________ _ 

Funding Source 1 Funding Soun:e 2 

G9M1'81Pund (lnck!de l'uncllng (lncludePlllddg 
ElqMllllUn ClllmllCllY TOTAL (HllHMCP7s1H4)· lcturc8 N1m1 llHI r,aurc1 N1me 11111 

Index CodelPl'O)llCt Index CodllPnljllct 
DatalllCFDM) Detall/CfDM) 

Term: 14-15 Tmn: 14-1$ T•rm: Term: 

Oc:cun•""": ~ 

Rent s 12908 s 12808 
1111111aott.i1111hane . ..i.mtelv. \Yal8r aul ·s 2583 s 25113 

" 
Mahlrtllll l.&uDlll .. e: 

omcesunnlfes s 1101 s 1101 

PrlnD'lo S - s -
-rmn Su•nfia s 1835 !I 1835 

i-.nmnulet hardwllre/softwa1& S 1.800 s 1800 
General nn-..una: 

Trafn-...-oevekxtmAnt s 1'800 s 1 BOD 

Insurance s 1944 s 1944 

l'ld9Alonal Ucenae s -
Permits s -

Eaulament L.eae & MaJotenance $ 368 s 368· 
~blf Tlbtll: 

local Travel S . 600 s 500 
OU!-of-Tnwn Travll s -

Field Exaen- S . 
eon.ulludllubcontriictar: 

CONSUl-TANTJSUBCONTRAClOR (Dr Redcll!s pruvld&1111111111SSmants, 
presc:riblnjl and monJtgring of 1118dk:alfon as Ps~ Manda ya and 

s Wedn-'av 8 hours Der dav Ill rate $155 oer' houri - 1070 1070 

CONSULTANTJSUEIC()NTRACJOR • Jullll Tapley Pl'clvklH Su1>11rv1$1on 
of cllnfcal llalf aach Wedneeclayn Groupe at $180 p• hour and 
lndlvldual dlnlcal suaentlslon at <tA1' nar hourl7/1/12-ll/30/13l s 16.240 16.?40 
CQNSULTANT/SUBCONlRACJOR(l'Rllllde Name, Service Detail 
..in..._ .......... Raia and Arnallnl&\ s -a.., mans.~-·-n ''"'8S as~aryJ 
Olher: 

Client Behavior lncentlvas !I 500 s !!DO 

$ -
Pre E-...........,. Flnaemt1n11nn TB testina $ 500 500 

TOTAL OPERATING EXPENSE $43,141 $!43,141 

AppendbrlPage #: B-2 Page 3 

funding Soun:e 3 Funding 8-'Cll 4 
(Include P...aig (Include l'llndlng 
Baun:tN-Md BOlln:e N-and 

Index CodlllPrGject "lndu CodlilPnlject 
Detall/CFDM) Detall/CFDM) 

Term; Term: 
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00 

CBffS 

DHCSl:egal ErtliY·~me (M 

FY 13-14 CBHS BUDGET DOCUMENTS 

ata CollecUon {CRDC· 
Appendbc/Page tt. · s:3P§e1 I 

Document Date: 7/1/20t4 
Fiscal Year: 14-15 

0 0 TOTAL 

.~~:%!6i·J·1~1?'11f~,:~t:.1J1-.'s;-_~:.::,:,~HJi·!(·fat•t1 .1~1:~i.~_:\•<:'';~tF~.'f;~~~::,,~1 ·,0.~li!¥-1'·i~?~:~~l~f~~~:~~~~~=l:;:r~;a~:3; 1 ;·r.:".-~ :;::d.~~~·:1 

267,40.6 
·:J...:.'}.#!.-:~:IH'ti{:~~;;;:;-~.~-~-~ r.~-:~···,~ t: 

·1.148 ·2ss,010 •· 648 
-,::-:!~i;;~.;...'.~~ ;· ~"~ .• r~·_:: _. ~·' 

{.~.~i'>/_I!·:-·-: ;.:;}:/~ ,: .. :~::?:. 
·,·r.;7{;·-:Y~~·~!1:~:;j.~~;\ ::~} 

'·~·~,~f:.7;;\;~ ':·:~:~-'.~;! '/ 
~~r~rt-t-v.: · tV..-~~·~.t. °';.r: ::~f,it 

135 ,_1).:rt.r<:17p:-;:~··-~?~-~1 

:nute' l·.~-J5;;tf!"'.";-,.:-'j."i';''.~::-•.l:.•,";" 

4.80· ':',';;;,..;._ r :<: I : \,. :~ .-";;' .,';: ;'.: :, ";° 

4 •. 80 .;~f,--"3~\'.,:':.:?:\·-:•: ;.~:' 

5.26 TotilUDC: 
58' 

1.-· 
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FY 13-14 C_BHS BUDGET DOCUMENTS 

DPH 3: Sal1riu & Benefits Detail 

Prognun Code:.;;88593==------------
Program Name: OUtpaHentEPSDT 
DacumentDate:~7.~ft~/1~4~·------------

' 

TOTAL G1neral Fund 
(HMHMCP751584) 

Tenn: 7N/14 - 6/30/15 Tinn: 111n4" &1ao115 
Po1Hlon Tiiie FTE Salaries FTE Salaries 

Tralnl1111 Cocrdlnator 0.25 s 10539 0.25 105$ 

Cliniclal Cocrdinator 0.18 s 15156 0.18 15156 

Mllleu Therapist 1 0.15 s 7872 0.15 7872 

Mnieu Theranlst 2 0.15 s. 8017 0.15 8017 

Mllleu Thenlolst 3 0.15 s 8100 0.15 8100 

Mlllau TheraoJst 4 0.15 I 8888 0.15 6886 

Sun'""'4:lnn Cllnlclan 0..60 s 40.374 0.60 40.374 

SEDIEPSDT Cllnfelan 0.50 s 29392 0.50 29392 

SED/EPSDT Clinician 0.50 s 21966 0.50 21968 

SEDIEPSDT Clinician 0.25 s 15371 0.25 15371 

$ -
Totals: 2.88 $163,675 2.88 $163,675 

Funding Sourc. 1 (lnc:lude 
Funding Saun:e Hime ind 

Index CodelPioJecl 
DetalUCFDA#) 

Tenn: 
FTE Sllarln 

' 

Appendix/Pa~#: B.:a paga.2 

Funding Soun:• 2 (Include Fundlllll Squn:e 3 (lnc:lud• 
Funding Source N1me and Fundlna Soun:e N1m11nd 

Index Coda/Proj11ct Index Cod8'Proj11c:t 
DetailfCFDA#) D11tall/CFDAI) 

Tenn: Tann: 
FTE Salaries FTE Salaries 

. 

Funding Source 4 (lnc:lude 
Funding Sourc• Namt 1nd 

Index CoclelProjacl 
betall/CFDA#) 

Tenn: 
FTE Salart11 

' 

' 

.. 

I Emp!oYee Fri§• S.l'llflts: 23%1 . $37,~ I 23%1 $37.6411 I I l l I I I I I 

TOTAL SALARIES & BENEFITS r -. - 1201,320 I 1- -· -;;;320 I r- - - - u-1 I - - - ---1 [-----,~ I I 



...... 
00 
co 
CJ1 

. FY 13·14 CBHS BUDGE 1 09CUMENTS 

DPH 4: Operating Expenses Detail 
Program Code: _.8;::.:65"'9""3 ___________ _ 

Program Name: Outpatient EPSDT 
Document Date:~7/'"'1/._.1..-4 ___________ _ 

Funding Source 1 Funding Solll'C* 2 

General Fund 
(Include Funding (Include Funding 

Expenditure Category TOTAL (HMHMCP751594) 
Source Name and Source Name and 
Index CodeJProject Index C::odelProjac:t 

Detall/CFDA#) DetaiUCFDA#) 

• Term: 14-15 Term: 14-15 Term: Term: 

Occu1111ncv: 
Rent $ 15984 $ 15,984 

UtilitiesllalBDhone electrlcUv. water oasl S 2316 $ 2316 
Bulldina Reoalr/Malntenance $ 2.497 $ 2.497 

Materlali; & Suoollas: 
Office SuM•es $ 1168 s 1168 

Printing $ . $ . 
Proaram Suoolies ·$ 1.400 $ 1400 

Comoutar hardware/software $ . .$ -
General Oneratlno:' 

Tralnlna/Stalf DeveioDmenl $ 1300 s 1,300 

Insurance $ 2..405 s 2405 

Professional Ucense $ -
Pennlls $ -

Eaui11ment Lease & Maintenance .$ 457 $ 457 

Staff Trawl: 

Local Travel $ 1500 $ 1,501) 

Out-of.Town Travel $ . 
Field Exnenses $ . 

Consultant/Subcontractor. 

CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides 
assessments, prescribing and monitoring Of medication as Psychlatrlct 
Mondavs and Wednesdav 8 hours oer dav t6I rate $155 oer hour} $ 1128 1.128 
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Delail 
w/Dates' Hourtv Rate and Amounts\ $ -
CONSULTANT/SUBCONTRACTOR{Provlde Name, Service Detail 
w/Dates, Hourtv Rate and Amounts I $ . 
aoo mare """1su11ant unes as necessary) 

Other: 
Client Milieu Food $ 1700 $ 1,700 

' 
Client BehaviOr Incentives s 500 $ 500 

$ . 
s . 
$• ~ . 
$ -

TOTAL OPERA.TING EXPENSE $32,355 $32,355 

... 

Appendix/Page #: B-3 Page 3 

Funding Source 3 Funding Soun:e 4 
(Include Funding (Include Funding 
Source Name and Source Name and 

Index C::odalProjact lndax Code/Project 
Dtl~llCFDAI)" DetalUCFDM) 

Tenn: Tenn: 

~ 
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AppendixE 

.BUSINESS ASSOCIATE ADDENDUM 

' 
This Business Associate Addeµdum ("Addendum") supplements and is made a part of the contract 
("Contract") by and between the City and County of San Francisco, Covered Entity ("CE") and 
Contractor, Business Associate ("BA"). 

RECITALS 

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some 
of which may constitute Protected Health Information (''PID") {defined below). 

B. CE ~d BA ~d to protect the privacy and provide for the security of PIIT disclosed to BA 
pursuant to the Contract in compliance with the Health Insurance Portability and · 
Accountability Act of 1996, Public Law 104-191 (''HIPAA"), the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111-005 (''the HITECH 
Act''), and regulations promul~ted there ~derby the U.S. Department of Health and Human 
Seivices (the "HIP AA Regulations") and other applicable laws, including, but not limited to, 
California Civil Code §§ 56, et seq., California Civil Code §§ 1798, et seq., California 
Welfare & Institutions Code §§5328, et seq;, and the regulations promulgated there under 
(the "California Regulations"). . · 

C. As part of the IllP AA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into a contract containing specific requirements with, BA prior to the 
disclosure of PIIl, as set forth in; but not limited to, Title 45, Sections 164.314(a), 164.502(a) 
and (e) and 164.S04(e) of the Code of Federal Regulations ("C.F.R.'') and contained in this 
Addendum. . ' 

In consideration of the mutual promises below and the exchange of info~tion pursuant to this 
Addendum, the parties agree as follows: 

1. Definitions 

Julyl,2014 

a. Breach shall have the meaning given to such term. under the HITECH Act and IBP AA 
Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402). 

b. Br~~h Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F .R. 
Parts 160and164, Subparts A and D. 

c. Business Associate shall have the meaning given to such term under the Privacy Rule, 
the Security Rule, and the IIlTECH Act, including, but not limited to, 42 U.S.C. Section 
17938 and 45 C.F.R. Section 160.103. 

d. Covered Entity shall have the meaning given to such term under the Privacy Rule and 
the Security Rule, including, but not llinited to, 45 C.F.R. Section 160.103. 

e. Data Aggregation shall have the. meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F .R. Section 164.501. 

f. Designated Record Set shall have the meaning given to such tenn under the Privacy 
Rule, includirig, but not limited to, 45 C.F.R. Section 164.501. " 

g. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic media. 

h. Electronic Health· Record shall have the meaning given to such term in the IllTECT 
Act, in9luding, but not limited to, 42 U.S.C. Section 17921. 

i. Health Care Operations shall have the meaning given to such term under the Privacy 
Rule, including, but not ijmited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the H1P AA Regulation that is codified at 45 C.F .R. Parts 160 
and· 164, Subparts A and E. 

k. Protected Health Information or Pm means any information, whether oral or recorded 
in any form or medium: (i) th.at relates to the part, present or future physical or mental 

I 
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condition of an individual; the provision ofhealth care to an individual; or the past, 
present or future payment for the provision of health care to an llidividual; and (ii) that 
identifies the individual or with respect to which there is a reasonable basis to oelieve· the 
information can be used to identify the individual, and shall J:iave the meaning given to 
such term 'under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 
164.501. Protected Health Jnfonilation includes Electronic Protected Health Information 
[45 C.F.R. Sections 160.103, 164.501]. 1 

1. Protected Information shall mean Pm provided by CE to BA or created, maintained, 
received or transmitted by BA on CE's behalf. 

m. Security Incident shall have the meaning given to such term under the Security Rule, 
including, but not limited to, 45 C;F.R. Section 164.304. 

n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F .R. Parts 160 
and 164, Subparts A and C .. 

o. Unsecured Pm shall have the meaning given to such term under the IDTECH Act and 
any guidance issued pursuant to such Act including, but not 1imited to, 42 U.S.C. Section 
17932(h) and 45 C.F.R. Section 164.402. 

2. Obligations ofl~usiness Associate 

July 1, 2014 

a. Permitted Pses. BA shall use Protected Information only for the pw:pose of performing 
BA's obligations under the Contract and as permitted or required under the Contract and. 
Addendum, or as required by law. Furth~, BA shall not use Protected Information in any 
manner that would constitute a violation of the Privacy Rule or the mTECH Act if so 
used by CE. However, BA may use Protected Information as necessary {i) for the proper 
management and administration of BA; (ii) to carry out the legal responsibilities of BA; 
(iii) as required by law; or- (iv) for Data Aggregation pmposes relating to the Health Care 
Operations of CE [45 C.F.R. Sections 164:504(e)(2) and 164.504(e)(4)(i)]. 

b. Permitted Disclosures. BA shall disclose Protected Information only for the pmpose of 
performing BA's obligations under the Contract and as pennitted or required under the 
Contract and Addendum, or as required by law. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
IDTECH Act if so disclosed by CE. However, BA may disclose Protected Information as 
necessary (i) for the proper .manB;gement and administration of BA; (ii) to carry out the 
legal responsibilities of BA; (ii) as required by law; or (iv) for Data Aggregation purposes 
relating to the Health Care Operations of CE. IfBA discloses Protected Information to a 
third party, BA must obtain, prior to making any such disclosure, (i) reasonable written 
assurances from such third party that such Protected Information will be held confidential 
as provided ptirsuant to this Addendum and used or di.sclosed only as required by law or 
for the pmposes for which it was disclosed to such third party, and (ii) a w:r;itten 
agreement from such third party to immediately notify BA of any breaches, su8pected 
breaches, security intjdents, or unauthorlzed '1Ses or disclosures of the Protected 
Information in accordance with paragraph 2. m. of the Addendum, to the extent it has 
obtained knowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 
164.504(e)]. . 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PID other than as 
permitted or required by the Contract and Addendum, or as required by law. BA shall 
not use or disclose P~tected Information for fundraisin.g or marketing pmposes. BA 
shall not disclose Protected Information to a health plan for payment or health care · 
operations pmposes if the patient has requ~sted this special restriction, and has paid out 
of pocket in full for the health care item or service to which the Pm solely relates [42 
U.S.C. Section 17935(a) and 45 C.F.R. Section 164.522(a)(vi)]. BA shall not directly or 
indirectly receive remuneration in exchange for Protected Information, except with the 
prior written consent of CE and as permitted by the IIlTECH Act, 42 U.S.C. Section 
l 7935(d)(2), and the H1P AA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, 
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.. 

July 1,2014 

this proln'bition shall not affect payment by CE to BA for services provided pursuant to 
the Contract. · , 

d. Appropriate Safeg:oards. BA shall implement appropriate safeguards to prevent the use 
or disclosure of Protected Information other than as permitted by the Contract or 
Addendum, including, but not limited to, administrative, physical and technical 
safeguards in accordance with the Security Ruie, including, but not limited to,· 45 C.F .R. 
Sections 164.308, 164.310, and 164.312. (45 C.F.R. Section 164.504(e)(2)(ii)(B); 45 
C.F.R Section 164.308(b)]. BA shall comply with the policies and procedures and 
documei:ttatioh requirements of the Security Rule, including, but not limited to, 45 C.F .R.· 
Section 164.316. [42 U.S.C. Section 17931] · . 

e. BasineJs Assoclate's Subcontracton and Agents. BA shall ensure that any agents and 
subcontractors that create; receive, maintain or transmit Protected Information on behalf 
of BA, agree in writing to the same restrictions and conditions that apply to BA with 
respect to such Protected Jn.formation and implement the safeguards required by 
paragraph 2.d above with respect to Electronic Pill.[ 45 C.F .R. Section 
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain 
sanctions against .agents and subcontractors that violate such restrictions and condition,s 
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 
164.530(eXl)). 

f. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an 
accounting of disclosures of Protected Information or upon any disclosure of Protected 
Jn.formation for which CE is required to account to an individual, BA and its agents and 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including;but not limited to, 45 C.F.R Section 164.528, and the HITECH.Act, including 
but' not limited to 42 U.S.C. Section 17935 (c), as determined by CE. BA agrees to 
implement a process that allows for an accounting to be collectecf and maintained by BA 
and its agents and subcontractors fc;>r at least six.(6) years prior to the request. However, 
fK'.COunting of disclosures from an Electronic HealtJl. Reeord for treatment, payment or 
health care operations purposes are required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an Electronic 
Health Record. At a minimum, the information collected and maint.ained shall include: 
(i) the date of disclosure; (ii) the name of the entity or person who received Protected 
Jn.formation and, if known, the address of the entity or person; (iii) a brief deScription of 
Protected Information disclosed; and (iv) a brief statement of pmpose of the disclosure 
~t reasonably informs the individual of th:e basis for the disclosure, or a copy of the 
individuar s authorization, or a copy of the written request for disclosure. If a patient 
submits a request for an accounting directly to BA or its agents or subcontractors, BA 
shall forward the request to CE in writing within five(S) calendar days. 

g. Governmental Access to Records. ·BA shall make its internal practices, books and 
recorclS relating to the use and disclosure· of Protected Information available to CE and to 
the Seeretary of the U.S. Department of Health and Hunian Services (the ''Secretary") for 
purposes of determining BA' s compliance with IIlP AA [ 45 C.F .R. Section 
164.5Q4(e)(2Xii)(I)]. BA shall provide CE a copy of any Protected Information and other 
documents and records that BA provides to the Secretary concurrently with providing 
such Protected Information to the Secretary. 

h. Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose 
only the minimuin amoUJ?-t of Protected Information necessary to accomplish the purpose 
of the request, use or disclosure. [ 42 U.S.C. Sectj.on l 7935(b ); 45 C.F.R. Section · 
164.514( d)] BA understands and agrees that the definition of ''minimum necessary'' is in 
flux and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary." · 
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i. Data Ownership. BA acknowledges that BA has no own~rship rights with re&,pect to 
the Protected Information. 

j. Notification -of Po~sible Breach. BA shall notify CE within twenty-four (24) hours of 
any suspeCted or actual breach of Protected Information; any use or disclosure of 
Protected Information not permitted by the Contract or Addendum; any security incident 
(i.e., any attempted or successful unauthorized access, use, disclosure, modification, or 
destruction of information or interference with system operations in an information 
system) related to Protected Information, and any actual or suspected use or disclosure· of 
data in violation of any applicable federal or state laws by BA or its agents or 
subcontractors. The notification shall include, to the extent possible, the identification of 
each individual who unsecured Protected Information has been, or is reasonably believed 
by the business associate to have been, accessed, acquired, used, or disclosed, as well as 
any other available information that CE is req~ to include in notification to the 
individual, the media, the Secretary, and any other entity under the Breach Notification 
Rule and any other applicable state or federal laws, including, but not limited, to 45 
C.F.R. Section 164.404 through 45 C.F.R. Section 164.408, at the time of the notification 
required by this paragraph or promptly thereafter as information becomes available. BA 
shall take (i) prompt corrective action to cure any deficiencies and (ii) any actio:i;i 
pertaining to'unauthoriied uses or disclosures required by applicable federal and state 
laws. (This provision should be negotiated.) [42 U.S.C. Section 17921; 45 C.F.R. 
Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)] · 

k. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. 
Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(l)(ii), if the 
BA knows of a pattern of activity or practice of a subcontractor or agent that constitutes a 
material breach or violation of the subcontractor or agent's obligations under the Contract 
or Addendum or other arrangement, the BA must take reasonable steps to cure the breach 
or end the violation. If the steps are unsuccessfu~ the BA must terminate the Contract or 
other arrangement if feasible. BA shall provide written notice to CE of any pattern of 
activity or practice of a subcontractor or agent that BA believes constitutes a material 
breach or violation of the subcontrljtctor or agent's obligations under the Contract or 
Addendum or other arrangement within five (5) days of discovery and shall meet with CE 
to discuss and attempt to resolve the prqblem as one of the reasonable steps to cure the 
breach or end the violatlon. 

3. Termination 

July 1, 2014 

a. Material Breach. A breach by BA of any provision of this Addendum, as determined by
CE, shall constitute a material breach of th.e Contract and shall provide grounds for 
immediate termination of th.e Contract, any provision in the Contract to the contrary 
notwithstanding. [45 C.F.R. Section 164.504(e)(2)(ili)]. 

b. Judicial or Administrative Proceedings. CE may terminate th.e Contract, effective 
immediately, if (i) BA is named as defendant in a criminal proceeding for a violation of 
IIlP AA, the mTBCH Act, th.e HIP AA Regulations or other security or privacy laws or 
(ii) a finding or stipulation that the BA has violated any standard or requirement of 
IIlP AA, the IllTECH Act, the HIP AA Regulations or other security or privacy laws is 
made in any administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, BA shall, at 
the option of CE, return or destroy all Protected Information that BA and its agents and 
subcontractors still maintain in iµiy form, and shall retain no copies of such Protected 
Information. If return or destruction is not feasible, as determined by CE, BA shall ' 
continue to extend the protections and ·satisfy the .obligations of Section 2 of this 
Addendum to such information, and limit further use and disclosure of such PIIl to th.ose 
pwposes that make the return or destruction of the infonnation infeasible [ 45 C.F .R. 
Section 164.504(e)(ii)(2)(J)]. IfCE elects destruction of the PHI, BA shall certify in 
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., 

writing to CE that such PID has been destroyed in accordance with the Secretary's 
guidance regarding proper destruction of Pm 

d. Disclaimer 
CE makes nQ warranty or rep~sentation that compliance by BA with this Addendum, 
HIP AA, the lllTECH Act, or the HIP AA Regulations or corresponding California law 
provisions will be adequate or satisfactory for BA's own purposes. BA is solely 
responsible for all decisions made by BA regarding the safeguarding of Pm 

4. Amendment to Comply with Law. 
The parties acknowledge that state and federal laws relating to data security and privacy are rapidly 
evolving and that.amenclment of the Contract or Addendum maybe required to provide for procedures to 
ensure compliance with such developments. The parties specifically agree to take such action as is 
necessary to implement tl:).e standards and requirements of HIP AA, the IIlTECH Act; the HIP AA 
regulations and other applicable state or federal laws relating to the security or confidentiality of Plll. 
The parties understand and agree that cB must receive satisfactory written asmmm.ce from BA that BA 
will adequately safeguard all Protected Information. Upon the request of either party, the other party 
agrees to promptly enter into negotiations concerning the terms of an amendinent to this Addendum 
embodying written assurances C(!nsistent with the standards and requirements of HIP AA, the HITECH 
Act, the HIP AA regulations or other applicable laws. CE may terminate the Contract upon thirty (30) 
days written notice in the event (i) BA does not promptly enter into negotiations to amend the Contract or 
Addendum when requested by CE pursuant tO this section or (ii) BA does not enter into an amendment to 
the Contract or Addendum providing assurances regarding the safeguarding of PHI that CE. in its sole 
discretion, deems ~ufficie~t to satisfy tli.e standards and requirements of applicable laws. 

S. Reimbursement for Fines or Penalties 
Jn the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or. 
damages thrpugh private 'rights of action, based on an impermissible use or dis'closure of Pm by BA or 
its subcontractors or agents,-then BA shall reimburse CE in the amount of such fine or penalties or 
damages within t.hlrty (30) calendar days. 

July 1, 2014. 
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DEPARTMENT-OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DEL!VEBABLES AND INVQ!CE· 

Contol Number 

AppandlxF 
PAGE A-1 

INVOICE NUMBER : M03 JI. 14 

Add-. 1650 T....tAva., San FrillClooo, CA84110 CL PO No• l'Ot&I 

Toi NoJ (415)641.aooo 
r. NoJ (415)641-8002 

fGF, SOMcS:V FFP. PSR EPSDT.l!a!p!menl 

Plf' DMolon: Cornrnunllf Behavloral HeaHh sem-

Clleftllforl!xlllbll: 

B etAmounl 

Total Con!rllctod 
ExhlbhUDC 

Dollvlll$d THIS PERIOD 
ExhlbltUDC 
~ 

lnvoloePtlllad: !July2014 

Flntllnvoloe: 

I cellly !hat the lnfonna6Dn provided above Is, to the best of my knowledge, complele Biid accllRlfs; 1he 81111111nl raqueS!sd fa!" minbursemen! Is 
In iicx:ordance with the contrac! approved for services provided mder the provision or lhel 1:9ntract. Ful ju&!llicalion and backup records for lhoSe 
claims ere maintained in 1111' office el the address incicated. 

Signature: ----------------
Dais: 

Tiiie: 

Ct1111T1un11ue Proarams Budoetf Invoice """hntt 
1380 Howard St., 4111 Floor ' 
San Francis""- CA 94103 

Jul 2nd/unlndmllll0NIM4 

DPH Aulharizatlan far Payment 

. Authorized Signatory 

1905 

!Check If Yeo! 

Date 

1,178,888.90 
G0,498.Dll 
.62;rD.20 

5,342AO • 1,304,731.49 

2,82G.03 
237,mi.06 

1,ll10.40 
24,1176.&0 

1,748.70 

265,008.80 
648.00 

P~1211Qll014 



DEPARTMENT OF PUBLIC HEAL 1H CONTRACTOR 
FEE-FOR SERVICE STATEMENT OF DELIVERABLES.AND INVOICE 

Control Number 

INVOICE NUMBER : 

Appendhc:F 
PAGE A·2 

M04 JL 14 

Contractor : oaice. Chlldren'1 Center CtBlaMel No.: BPHM '"llB""D""-----------' 
User Cd. 

Adchsl: 1550 Treat Ave., San Francisco, CA 94110 Ct J>q No.: P~ l_jt!D~ . ....-----------' 
Tel No.: (415)641-11000 
Fax No.: (415)641-8002 

Funding Term: 07/01/2014 • 06/30/2015 

PHP Division: Commwily Behavioral Health Senfices 

UnduPllcated Cllenta fOI' Exhibit; 

·------·-.------t----
TOTAL 

Bud et Amount 

Total Contracted Deivered THiS PERICO 
Exhlbl!UDC ExhlbltUDC 

If~~·' • ; ~.,_ri;: ··U';t.'i;· ~·· 

UnH 
Rate AMOUNT DUE 

2.65 $ 

·20 ODO.OD 

SUBTOTAL.AMOUNT DUEi"""---~ 

FL#ld Source: 

Invoice Period : 

Anal Invoice: 

ACE Control Number. 

Delivered to Date 
ExhlbllUOC 

... :; ~,, 

!Family Mosaic· Capitaled Medi-Cal 

IJlllY 2014 

(Check lfYes) 

flemaiiifg 
%ofTOTAL OeHveJllbles 
ExhlbltUDC ExhlbHUDC 

" "' ~:;m-,f:i R . :'I;': 

Less: 1n111a1 Paymllflt Recovery~miilBal 
(""'aPHuu) OtherAdjustnuintsµ» • 

-NETREIMBURSEMEITT..,S------------------------' 

I certify that the infonnatlon provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement ls 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained ln our office at the address Indicated. 

Signa~re: Date: 

Tide: 

DPH Aulhorfzetton for Payment 

Commun' P rams Bud et/ Invoice Anal 
1380 Howard St., 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

$ 

Jul 2ndAmendment 07-01-14 1906 
Pl8pared: 1211912014 
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OAKES·1 , OP ID: RS 
ACORD. CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYYI 

~ 02104/2015 
' i"HIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

ERTIFICAT.E DOES NOT AFFIRMATIVELY OR NEGATIVELY -"!MEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
SE.LOW. THIS ~ERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain.policies may require an endorsement A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER Phone: 41M93-2500 •• 
Farallone Pacific Insurance 

Fax: 415-493-2505 Ext•: llM Nol: Services, License# OF84441 
859 Dlablo Avenue ADDRESS: Novato, CA 94947 

INSURERISI AFFORDING COVERAGE Daniel J. Costello NAIC# 

1NSURERA: Noripr0flts' Insurance Alliance 
INSURED Oakes Children's Center, Inc. INSURER a : North American Elite 

1550 Treat Avenue INSURER c: Federal Insurance Company 
San Francisco, CA 94110 

~SURER o : State Compensation Ins. Fund 
f\ISURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER· 3 . 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN.REDUCED BY PAID CLAIMS. 

IN~ TYPE OF INSURANCE .... ~ '""~ POUcY NUMBER ,I:SM%~ I~~~ LIMIT$ 

GENE!W-UABLllY EACH OCCURRENCE $ 1,000,000 ,.....__ 
A x COMMERCIAL GENERAL LIABILITY x 2014-19626-NPO 06/01/2014 06/01/2015 PRE'MIS~'i'~~~' $ 500,000 ,.....__ :=J CLAIMS·MADE. 00 OCCUR ,.....__ MED EXP {Any one peISOnl $ 20,000 

x Sex Abuse $1 M/$1 M - PERSONAL & MN INJURY $ 1,000,000 
X PROF LIAB $1 M/$3M ,__.._ GENERAL AGGREGATE $ 3,000,000 

GEN'LAGGREGATE LIMIT APPLIES PER: PRODUCTS· COMP/OP AGG $ 3,000,000 n POLICY n ~!'R,: lxl LOC EmpBen. $ INCLUDECl 
AUTOMOBILE UABIUTY ~~ml~~~INGLE LIMIT $ 1,000,00C -A x AfJVAUTO x 2014-19626-NPO 06/01/2014 06/01/2015 BODILY INJURY (Per person) $ - ALL OWNED - SCHEDULED BoDIL V INJURY (Per ai:cldent) AUTOS AtITOS $ - -x HIRFQAUTOS _!_ NON-OWNED fpRJ>~~J..i,RAMAGE $ AlITOS 

$ 

1l UMBRELLA UAB ~OCCUR EACH OCCURRENCE $ 2,000,00ll 
A EXCESSUAB CLAIMS-MADE x 2014·19626-UMB-NPO 06/01/2014 06(01/2015 AGGREGATE $ 2,000,00ll 

OED I x I RETENTION$ 10000 $ 
WORKERS COMPENSATION x I T~*~If'J1¥~ I 10Jr-
ANDEMPL.OYERS'UABIUTY 

D Y/N 9106127-14 07/01/2014 07/01/2015 1,000,000 ANY PROPRIETOR/PAR1NER/EXECUTIVE D E.L EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? NIA 

1,000,00C {Mandatory In NH) E.L DISEASE - EA EMPLOYEE $ 

g~5·Mr~cr~ igi~~PERATIONS below E.L DISEASE - POLICY LIMIT $ 1,000,00C 
B Property Section CVlfB0006425-0B·19626 06/01/2014 06/01/2015 BPP 184,720 
c Crime 8222-5117 06/01/2014 06/01/2015 EmpDls 450,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Altach ACORD 101, Addl6onal Rem1uka Schedule, If mare space Is ll!qUlred) 

The City and County of San Francisco, its agents, officers and 
employees a.re added as addi tiona.1 insureds, but only as respects 
liability and auto operations of the named insured pe:c 
attached foim.s CG2026 07/04, NIAC-Al (3/91) and CGOOOl. Insurance is 
Primary.This certificate replaces the previously issued certificate 

CERTIFICATE HOLDER CANCELLATION 

DEPTOFP I Department of Public Health 
Community, Mental Health 
Services 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
UIE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

1380 Howard Street 
San Francisco, CA 94103 
I 

ACORD 25 (2010/05) 

AUTHORIZED REPRESENTATIVE 

~ 
© 198S.:2010 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo l'9 l}§istered marks of ACORD 



POLICY NUMBER: 2014-19626-NPO COMMERCIAL GENERAL LIABILITY 
CG 202607 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED- DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART. 

SCHEDULE 

Name of Additional Insured Person(s) or Oraanization(s): 
Department of Public Health Community 
Mental Health Services 
1380 Howard Street 
San Francisco, CA 94103 

Information reouired to comolete this Schedule, if not shown above, will be shown in the Declarations. 

Section II - Who Is An Insured is amended to in-elude 
as an additional insured the person(s) or organi-zation(s} 
shown in the Schedule, but· only with respect to liability 
for "bodily injury", "property damage• or "personal and 
advertising .injury" caused, in whole or 
in part, by your acts or omissions or the. acts or omis
sions of those acting on your behalf: 
A. In the performance of your ongoing operations; or 
B. In connection with your premises owned by or 

rented to you. 

CG 202607 04 ISO Properties, Inc., 2004 
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POLICY NUMBER: 

(3) The nature· and location of any injury or 
damage arising out of the "occurrence" or 
offense. 

b. If a claim is made or "suit" is brought against 
any lnsure4 you must: 

(1) Immediately record the specifics of the 
claim or •suit" and the date received; and 

(2) Notify us as soon as practicable. 
You must see to it that we receive written no
tice of the claim or "suit" as soon as practica
ble. 

c. You and any other involved insured must: 
(1) Immediately send us copies of any de

mands, notices, summonses or legal pa
pers received in connection with the claim 
orasuit"; 

(2) Authorize us to obtain records and other 
information; 

(3) Cooperate with us in the investigation or 
settlement of the claim or defense against 
the nsult"; and 

· (4) Assist us, upon our . request, ·in the en
forcement of any right against any person 
or organization which may be liable to the 
insured because of injury or damage to 
which this insurance may also apply. 

d. No insured will, except at that lnsured's own 
cost, voluntariiy make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent. 

3. Legal Action Against Us 
No person or organization has a right under this 
coverage Part: 
a. To Join us as a party or otherwise bring us into 

. a "suit" asking for damages from an insured; or 
b. To sue us on this Coverage Part unless all of 

Its terms have been fully complied with. 
A person or organization may sue us to recover on 
an agreed settlement .. or on a final judgment 
against an Insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the ap
plicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the Insured and the claimant or the claim
ant's·legal representative. 

CG 00 0112 07 

4. other Insurance 
If other valid and collectible insurance is available 
to the insured for a loss we cover· under Cover
ages A or B of this Coverage Part, our obligations 
are limited as follows: 
a. Primary Insurance ..___ 

This insurance is primary except when Para
graph b. below applies. If this insurance is pri
mary, our obligations are not affected unless 
any of the other insurance is also primary. 
Then, we will share with air that other · insur
ance by the method described in Paragraph c. 
below. . 

b. Excess Insurance 
(1) This insurance is excess over: 

(a) Any of the other Insurance, whether 
primary, excess, contingent or on any 
other basis: 
(i) That is Fire, Extended Coverage, 

Builder's Risk, Installation Risk or 
similar. coverage for "your work"; 

(ii) That is Fire insurance for premises · 
rented to you or temporarily occu
pied by you with pennission of the 
owner: 

(iii) That is insurance purohased by you 
to cover your liability as a tenant for 
"property damage" to · premises 
rented to you or temporarily occu
pied by you with permission of the 
owner; or 

(iv) If. the loss arises out of the mainte
nance or use of aircraft, "autos" or 
water~ft to the extent not subject to 
Exclusion g. of Section I - Coverage 
A - Bodily Injury And Property Dam-
age Liability. · 

(b) Any other primary insurance available to 
you covering liability for damages aris
ing out of the premises or operations, or 
the products and completed operations~· 
for which you have been added as an 
additional insured by attachment of an 
endorsement. 

(2) When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
Insurer has a duty tQ defend· the Insured 
against that •suit". If no other insurer de.. 
fends, we will undertake to do so, but we 
will be entitled to the lnsured's rights 
against all those other insurers. 

Page 11 of16 a 



(3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

(a) The total amount that all such other 
insurance would pay for the loss in t~e 
absence of this insurance; and 

(b) The total of all deductible and self
insured ~mounts under all that other in
surance. 

(4) We will share the remaining loss; if any, 
with any other insurance that is not de
scribed in this Excess Insurance provision 
and was not bought specifically to apply in 
excess of the Umits of Insurance shown in 
the Declarations of this Coverage Part •. 

· c~ Method Of Sharing 
If all of the other insurance permits contribution 
by equal shares, we will follow this method 
also. ·Under this approach each insurer con
tributes equal amounts until it has paid Its ap
plicable limit of insurance or none of the loss 
remains, whichever comes first. 
If any of the other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer's 
share is based on the ratio of Its applicable 
limit of insurance to the total applicable limits of 
Insurance of all Insurers. 

5. Premium Audit 

a. We will compute all premiums for this Cover
age Part in accordance with our rules and 
rates. .... 

b. Premium shown In this Coverage Part as ad
vance premium is a deposit premium only. At 
the close of each audit period we will compute 
the earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the 
date shown as the due date on the bill. If the 
sum of the advance and audit premiums paid 
for the policy period is greater than the earned 
premium, we will return th.e excess to the first 
Named Insured. 

c. The ·first N~med Insured must keep records of 
the infonnation we need ·for premium computa
tion, and send us copies at such times as we 
may request. 

6. Representations 

By accepting this policy, you agree: 
a. The statements in the Deq)arations are accu-

rate and complete; , .. 

b. Those statements are based upon representa
tions you made to us; and 

c. We have issued this policy in reliance upor,i 
your representations. 

7. Separation Of Insureds 
Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this in
surance applies: 
a. As if each Named Insured were the only 

Named Insured; and 
b. Separately to each insured against whom claim 

is made or "suit" is brought. 
8. Transfer Of Rights Of Recovery Against Others 

To Us 
If the insured has rights to recover au or part of 
any payment we have made under this Coverage 
Part, those rights are transferred to. us. The in
sured must do nothing after Joss to. impair them. At 
our request, the insured will bring "suit" or tranSfer 
those rights to us and help us enforce them. 

9. When We Do Not Renew 

If we decide not to renew this Coverage Part, we 
will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the expi
r.ation date. 

If notice is mailed, proof of mailing will be sufficient 
proof of notice. 

SECTION V - DEFINITIONS 
1. ''Advertisement" means a notice that is broadcast 

or published to the general public or specific mar
ket segments about your goods, products or ser
vices for the purpose of attracting customers or 
supporters. For the purposes of this defi!lition: 

a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and 

b. Regarding web-sites, only that part of a web
site that is about your goods, products or ser
vices for the purposes of attracting customers 
or supporters is considered an advertisement. 

2. "Auto" means: 
a. A land motor vehicle, trailer or semitrailer de

signed for travel on public roads, including any 
attached machinery or equipment; or · 

b. Any other land vehide that is su.bject to a com
pulsory or financial responsibility law or other 
motor vehicle insurance law in the state where 
it is licensed or principally garaged. 

However, "auto" does not include "mobile equip
ment". 
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_ POLICY CHANGE 
THIS ENDQRSEMENT CHANGES THE POLICY. PLEASE READ lT CAREFULLY. 

COMPANY: Nonprofits ln~urance Alliance of California 

POLICY NUMBER: 2014•19626-NPO 

NAMED INSURED: Oakes Children's Center, Inc. (The) 

POLICY CHANGE EFFECTIVE: 01/29/2015 

COVERAGE PART AFFECTED: BUSINESS AUTO 

POLICY CHANGE#: 2 

The following additional insured(s}/loss payee(s) is/are hereby added to read: 

Veh # VIN# Additional Insured· NIAC-A1 

ALL Department Of Public Health Community, Mental Health 
Services 
1380 Howard St. 1 

San Francisco, CA 94103 

All other terms, limits and conditions remain the same. 

ADDITIONAL PREMIUM: 

RETURN PREMIUM: 

TOTAL PREMIUM: 

02/04/2015 

AUTHORIZED SIGNATURE 

1911 

(19626) 

·Page 1 

$0 

$0 

$0 

(02245) 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVER;AGE ONLY 

In consideration of the premium charged, it is understood and agreed that the following is added as an additional 
insured: · 

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as 
applicable to this endorsement.) 

But only as respects a legally enforceable contractual agreement with the Named Insured and only for liability arising 
out of the Named lnsured's negligence and only for occurrences of coverages not otherwise excluded in the policy to 
which this endorsement applies. 

It is further understood and agreed that irrespective of the number of entities named as insureds under this policy, in 
no event shall the company's limits of liability exceed the occurrence or aggregate limits as applicable by policy 
definition or endorsement. 

NIACA1 0391 Page 1of1 
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ENDORSEMENT AGREEMENT 

1bJ:VER OF SUBROGATION REP 31 

STATE 9106127-14 
NEW 

,_ • •r ... 11-1- ; .. - ...... • 1_1;,.,, 
• r. ·i L;.. t... .. Jc- C 

FUND 
NF 
1-36-56-79 
PAGE 1 · 

HOME OFFICE 
SAN FRANCISCO EFFECTIVE FEBRUARY 19, 2015 AT 12.01 A.M. 
ALL EFFECTIVE DATES ARE 
AT 1~01 AM PACIFIC 

AND EXPIRING JOLY 1, 2015 AT 12.01 A.M. 

STANDARD TIME OR THE 
TIME INDICATED AT 
PACIFIC STANDARD TIME 

OAKES CHILDREN CENTER 

1550 'l'REI\.T AVE 
SAN FRANCI.SCO, CA 94110 

ANYIHING IN nus POLICY TO nm ·CONTRARY NOlWITiiSTANDING, 
IT IS AGREED niAT.'IHE STATE COMPENSATION INSURANCE.FUND 
WAIVES ANY RIGHT OF SUBROGATION AGAINST, 

CITY' AND COUNTY OF SAN FRANCISCO, CMS#699 

WHICH MIGHT ARISE BY REASON OF ANY PAYMENT UNDER nus 
PO~ICY IN CONNECTION WI'IH WORK PERFORMED BY, 

OAKES CHILDREN CENTER 

IT IS FURIBER AGREED !HAT Tim INSURED SHALL MAINTAIN 
PAYROLL RECORDS ACCURATELY SEGREGATING TI1E REMUNERATION 
OF EMPLOYEES WHILE ENGAGED IN WORK FOR THE ABOVE 
EMPLOYER. 

IT IS FUR11iER AGREED lliAT PREMIUM ON THE EARNINGS OF SUCH 
EMPLOYEES SHALL BE INCREASED BY 034. 

NOTHING IN THIS ENDORSEMENT CONTAINED SHALL BE HELD TO VARY, ALTER, WAIVE 
OR EXTEND ANY OF THE TERMS, CONOITJONS, AGREEMENTS, OR LIMITATIONS OF THIS 
POLICY OTHER THAN AS STATED. ,NOTHING ELSEWHERE IN .THIS POLICY SHALL BE 
HELD TO VARY, ALTER, WAIVE OR LIMIT THE TERMS, CONDITIONS, AGREEMENTS OR 
LIMITATIONS OF THIS ENDORSEMENT. 

COUNTERSIGNED AND ISSUED AT SAN FRANCISCO: FEBRUARY 23 I 2015 

~L~ 1913 
PRESIDENT ANO CEO 

2570 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2011, in San Francisco, California, 
by and between Oakes Children's Center ("Contractor"), and the City and County of San· Francisco, a 
municipal corporation ("City"), acting by and through its Director of the Office of Contract 
Administration, · 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
herein to increase contract amount, extend contract term, update Appendix A (Community Behavioral 
Health Services), and add Appendix J (Declaration of Compliance); 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number 4150-09/10 on June 21, 201 O; 

. NOW, THEREFORE, Contractor and the City agree as foflows: 

l. Definitions. The following definitions shall apply to this Amendment: 

. a. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010 Contract 
Numb_er BPHM 11000051, between Contractor and City., as amended by the: 

I First Amendment I This amendment. 

b. Other Tenns. Tem1s used and not defined in this Amendment shall have the meanings 
assigned to such tenns in the Agreement. 

2. Modiffcations to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 2. of the Agreement currently reads as foilows: . 

2. Term of the Agreement. Subject to Section I, the term of this Agreement shall be from July 1, 
2010 through December 3 1, 2011. 

Such section ~s hereby amended in its entirety to read as follows: 

·3, Term of the Agreement. Subject to Section l, the tenn of this Agreement shall be from July 1, 
2010 through June 30, 2015. 

2a. Section 5. of the Agreement currently reads as follows: 

. 5. Compensatio:n. Compensation shall be made in monthly payments on or before the 15th day of 
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of 
Public Health, in his or her sole discret~on, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Two Million Two 

CMS #6993 
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Hundred Forty Thousand Five Hundred Fifty Five Dollars ($2,240,555). The break.down of costs 
associated with this Agreement appears in Appendix B, "Calculation of Charges," ·attached hereto and 
incorporated by reference as though fully set forth herein. No charges shall be incurred under this 
Agreement nor shall any payments become due to Contractor until reports, services, or both, required 
under this Agreement are received from Contractor and approved by.Department of Public Health as 
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in 
which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 15th day of _ 
each month for work, as set fortb in Section 4 of this Agreement, that the Director of the Department of 
Public Health, in his or her sole discretion; concludes has been perfonned as of the 30th day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Seven Million 
Four Hundred Sixty Eight Thousand Five Hundred Eighteen Dollars ($7 ,468,5 l 8). The breakdown of 
costs associated with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto 
and incorporated by reference as though fully set forth herein. No charges shall be incurred under this 
Agreement nor shall any payments become due to Contractor until reports, services, or both, required 
under this Agreement are receive~ from Contractor and approved by.Department of Public Health as 
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in 
which Contractor has failed or refused to satisfy any material obligation provided for under this 

. Agreement. In no event shall City be liable for interest or late charges for any late payments. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the 
date of this Amendment. 

. 4. Legal Effect. Except as expressly ~odified by this Amendment, all of the terms and conditions ·of · 
the Agreement shall remain unchanged and in full force and effect. · 

CMS#6993 
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By: 

/ .. ·: 
! ( 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CI1Y CONTRACTOR· 

Oaks Children's Center, Inc. 

~ I Date · 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Terence Howzell, Deputy 
City Attorney 

Approved: 

~~ irector of the Office of 
Contract Administration and 
Purchaser 

Appendices 

1•/n .. /1c 
I Date 

1 ·11/u/u 
Dfu:e 1 

A: Services to be provided by Contractor 
B: Calculation of Charges 
C: NIA (Insurance Waiver) Reserveq 
D: Additional Terms 
E: HIP AA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution ,,, , ,., 1 :.\ "~.~ 'S s 
H: SFDPH Private PdJ.iPf_iCdlnipliantfo Stanaards 
I: Declaration of CoIJ?-p~~~c~ ~. [, "~ t; "i .:~ .L'r; :'. '::1.i. 
J: Emergency Regponse . '• ·~i: F. ct\ l\ ED 

By signing this Agreement, I certify that I 
comply with the requirements of the Minimum 
Compensation Ordinance, which entitle 
Covered Employees to certain minimum hoilrly 
wages and compensated and uncompensated 
time off, 

I have read and understood paragraph 35, the 
City's statement urging companies doing 
business in Northern Ireland to move towards 
resolving e.mployment inequities, encouraging 
compliance with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations that abide by the MacBride 

~~--:-cipl---,~s. ,...--. -·-----+1f ~D~te/f 
Xi:stin Lambe . _ 

Executive Director 
1550 Treat Avenue 
San Francisco, CA 94110 

City vendor number: 13672 

Oaks CMS#6993 
PSOO (5-10) 

24
1917 

July 1, 2011 \ 



.. ··· .. 

. ..• ,,. .• ··-· . '. I . 

. . 
1918 



Appendix A 
Services to be provided by Contractor 

l. Terms 

A. Contract Administrator: 

In performing the Services hereunder, Contractor shall report to Andrew Williams ID, 
Contract Administrator for the City, or his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the content of 
such reports shall be determined by the City. The timely submission of all reports is a necessary and 
material term and condition of this Agree.ment. All reports, including any copies, shall be submitted on . 
recycled paper and printed on double-sided pages to the maximum extent possible. 

r 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government in 
evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet 
the requirements of and participate in the evaluation program and management infonnation systems of the 
City. The City agrees that any final written reports generated through the evaluation program shall be 
made available to Contractor within thirty (30) working days. Contractor may submit a written response 
within thirty working days of receipt of any evaluation report and such response will become part of the 
official report. 

D. Possession ofLicenses/Pennits: 

Contractor warrants the possession of all licenses and/or pennits required by the laws and 
regulations oftbe United States, the State of California, and the City to provide the Services. Failure to 
maintain these licenses and pennits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

. Contractor agrees that it has secured or shall secure at its own expense aU persons, employees 
and equipment required to perform the Services required under this Ac,crreement, and that all such Services 
shall be performed by Contractor, or under Contractor's supervision, by persons authorized by law to 
perform such Services. 

F. Admission Policy: · '· 

Admission policie8 for the Services shall be in writing and available to the publiC. 
. Except to the extent that the Services are to be rendered to a specific population as described in the 

programs listed in Section 2 of Appendix A, such policies must include a provision that clients are 
accepted for care without discrimination on the basis of race, color, creed, religion., sex, age, 
national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under 'the terms of this Agreement. 
Exceptions must have the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a. written Client Grievance Procedure 
which shall include the following elements as well as others that may be appropriate to the Services: 
(1) the name or title of the person or persons authorized to make a determination regarding the 
grievance; (2) the opportunity for th~ aggrieved party to discuss the grievance with those who will . · 
be making. the determination; and (3) the right of a client dissatisfied with the decision to ask for a 
review and recommendation from the community advisory board or planning council that bas 
purview over the aggrieved. service. Contractor shall provide a copy of this procedure, and any 
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amendments thereto, to each client and to tlie Director of Public Health or his/her designated agent 
(hereinafter referred to as ''DIRECTOR"). Those clients who do not receive direct Services will be 
provided· a copy of this procedure upon request. 

I. Infection Cantrol. Health and Safoty: 

(l) Contractor must have a Blood.borne Pathogen (BBP) Exposure Control plan as defined 
in the California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens 
(http://www.dir.ca.gov/title8/5193.htrnl), and demonstrate compliance with all requirements 
including, but not limited to, exposure detennination, training, immunization, use of personal 
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure 
medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent in the population served. Such policies and 
procedures shall include, but not be limited to, work practices. personal protective equipment, 
staff/client Tuberculosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (fB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Center: Template for Clinic Settings, as appropriate. 

(4) Contractor is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses 
including infectious exposures such as BBP and TB and demonstrate appropriate policies and 
procedures for reporting such events and providing appropriate post-exposure medical management 
as required by State workers' compensation laws and regulatiO!JS. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including 
maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate 
training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with 
regard to handling and disposing of medical waste. · 

J. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
· printed material or public announcement describing the San Francisco Department of Public Health

funded Services. Such docwn~nts or announcements shall contain a credit substantially as follows: "This 
program/service/activity/research project was funded through the Department of Public-Health, City and 
County of San Francisco." 

Oakes 

K. Client Fees and Third Partv Revenue: 

( l) Fees required by federal, state or City laws or regulations to .be billed to the client, client's 
family, or insurance company, shall be detennined in accordance with the client's ability to pay and 
in conformance with all applicable laws. Such fees shall approximate actual cost. No additional 
fees may be charged to the client or the client's family for the Services. Inability to pay shaU not be 
the basis for denial of any Services provided under this Agreement. 

(2) Con~tor agrees that revenues or fees received by Con:t.ractor related to Services performed 
and materials developed or.distributed with funding under this Agreement shall be used to increase 
the gross program funding such that a greater number of perso~s may receive Seivices. 
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Accordingly, these revenues and fees shall not be deducted by Contractor from its billing to the 
City. 

L. CBHS Electronic Health Records System 

Treatment Service Providers use the CBHS Electronic Health Records System and follow data. 
reporting procedures set forth by SFDPH Infonnation Technology (IT). CBHS QuaHty Management and 
CBHS Program Administration. 

M. . Patients Rights: . 
All applicable Patients Rights laws and procedures shall be implemented. 
N. Under~Utilization Reports: 
For any quarter that CONTRACTOR. maintains less than ninety percent (90%) of the total agreed 

upon units of service. for any mode of service hereunder, CONTRACTOR shall Immediately notify the 
Contract Administrator in writing and shall specify the number of underutilized units of service .. 

0. Quality Improvement: 
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 

standards established by CONTRACTOR applicable to the SERVICES as follows: 
(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annl!-~illy. 

(3) Board Review of Quality Improvement Plan .. 

P. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with· 
the year-end cost report. · 

Q. Harm Reduction 

The program has a written internal Hann Reduction Policy that includes the guiding principles per 
Resolution# 10-00810611 of the San Francisco Department of Public Health Commission. 

R. Compliance with Communitv Behavioral Health Services Policies and Procedures 
In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable 

policies and procedures established for contractors by CBHS. as applicable, and shall keep itself duly 
informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowabl·e 
reason for noncompliance. 

S. Fire Clearance 
Space owned, leased or operated by San Francisco Department of Public Health providers, 

including satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall 
undergo of fire safety inspections at least every three (3) years and documentation of fire safety, or 
corrections of any deficiencies, shall be made available to reviewers upon request." 

T. Clinics to Remain Open: Outpatient clinics are part of the San Francisco Department of 
Public Health Community Behavioral Health Services (CBHS) Mental Health Services public safety net; 
as such, these clinics are to remain open to referrals from the CBHS Behavioral Health Access Center 
(BHAC), to individuals requesting services from the clinic directly, and to individuals being referred from 
institutional care. Clinics serving children, including comprehensive clinics, shall remain open to 
referrals from the 3632 unit and the Foster Care unit. Remaining open shall be in force for the duration of 
this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an 
outpatient clinic does not remain open. 
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Remaining open shall include offering individuals being referred or requesting SERVICES 
appointments within 24-48 hours ( l-2 working days) for the purpose. of assessment and 
disposition/treatment planning, and for arranging appropriate dispositions. 

In the event that the CONTRACTOR, following completion of an assessment, determin.es that it 
cannot provide treatment to a client meeting medical necessity criteria, CONT ACTOR shall be 
responsible for the elient until CONTRACTOR is able to secure appropriate services for the client. 
CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in 
Appendix A of this Agreement may result in immediate or future disallowance of payment for such 
SERVICES, in full or in part, and may also result in CONTRACTOR'S default or in termination of this. 
Agreement. 

2. Description. of Services 

Oakes 

Detailed description of services are listed below and are attached hereto 

Appendix A-l Day Treatment 

Appendix A-2 School/Mental health Partnership 
Appendix A-3 EPSDT program 
Appendix A-4 Day Treatment Supplemental Services 
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· 1. Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTR..A.CTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment 
Authorization number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR 
shall be subject to audit by CITY. The CITY shall make monthly payments as described below. Such 
payments shall not exceed those amounts stated in and shall be in accordance with the provisions of 
Section 5, COMPENSATION, of this Agreement. .. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following 
· manner. For the purposes of this Section, "General Fund" shall mean all those funds which are not Work 

Order or Grant funds. "General Fund Appendices" shall mean all those appendices which include General 
Fund monies. 

(l) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 
CONTRACTOR shall submit monthly invoices in the fom1atattached, Appendix F~ and in a 

fonn acceptable to the Contract Administrator, by the fifteenth ( 1. 5th) calendar day of each month, 
based upon the number of units of service that were delivered in the preceding month. All 
deliverables associated with the SERVICES defined in Appendix A times the unit rate M shown in 
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges 
incurred under this Agreement shall be due and payable only after SERVICES have been rendered 
and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within 
Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
form acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month 
for reimbursement of the actual cost~ for SERVICES of the precedipg month. All costs associat~d 
with ~he SERVICES. shall be reported on the invoice each month. All costs incurred under this 
Agreement shall be due. and payable only after SERVICES have been rendered and in no case in 
advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement 

A final closing invoice, clearly marked "FINAL," shall l)e submitted no later than forty-five 
( 45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those SERVICES rendered during the referenced period of performance. If 
SERVICES are not invoiced during this period, all unexpended funding set aside for this 
Agreement wilI revert to CITY. CITY'S final reimbursement to the CONTRACTOR at the close 
of the Agreement period.shall be adjusted to conform to actual units certified multiplied by the unit 
rates identified in Appendix. B attached·hereto, and shall not exceed the total amount authorized and 
certified for this Agreement. 

(2) Cost Reimbursement: 

. A final closing invoice, clearly marked "FINAL/' shall be submitted no later than forty~five 
( 45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those costs incurred during the referenced period of performance. If costs are not 
invoiced during this period, all unexpended funding set aside for this Agreement will revert to 
CITY. 
C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the 

section entitled "Notices to Parties." 
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2. Program Budgets and Fin~l lnvoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-l Day Treatment 
Appendix B-2 School/Mental health Partnership 
Appendix B-3 EPSDT Program 
Appendix. B-4 Day Treatment Supplemental Services 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30d; day after the DTR.ECTOR, 
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of 
costs and sources of revenue assodated with this Agreement appears in Appendix B, Cost Reporting/Data 
Collection (CR/DC) and Program Budget) attached hereto and incorporated by reference as though fuHy 
set forth herein. The maximum dollar obligation of the CITY under rhe tenns of this Agreement shall not 
exceed Seven Million Four Hundred Sixty Eight Thousand Five Hundred Eighteen Dollars ($7,468,518) 
for the period of July I. 2010 through June 30, 2015. 

CONTRACTOR understands that, of this maximum dollar obligation, $800, 198 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR 
without a modification to this Agreement executed in the same manner as this Agreement or a revision tO 
Appendix B, Budget. which has been approved by the Director of Health, CONTRACTOR ~rther 
understands that no payment of any portion of this contingency amount wi11 be made unless and· until 
such modification .or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to 
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws, 
regulations, and policies/procedures. 

· (1) For each fiscal year of the term of this Agreement, CONTRACTOR shalJ submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of 
Services, and a revised Appendix B, Program Budget and Cost Reporting Data Collection fonn, 
based on the CITY's allocation of funding for SERVICES for the appropriate fiscal year. 
CONTRACTOR shall create these Appendices in compliance with the instructions of the 
Department of Public Health. These Appendices shall apply only to the fiscal year for which they 
were created. These Appendices sha11 become part of this Agreement only upon approval by the 
CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the 
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire tenn 
of the contract is as follows, not withstanding tha.1; for each fiscal year, the amount to be used in 
Appendix B. Budget and available to CONTRACTOR for that fiscal year shall confonn with the 
Append ix A, Description of Services, and a Appendix B, Program Budget and Cost Reporting Data 
Collection fonn, as approved by the CITY1s Department of Public Health based on the CITY's 
allocation of funding for SERVICES for that fiscal year. 
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July 1, 20 l 0 through December 31. 20 l 0 $477,974 Total: FYI 0/11 
(Encumbered under BPHM08000036) Amount 
Januarv 1, 2011 through June 30. 2011 $855,690 $1,333,664 
July l, 2011 throutl June 30, 2012 $1,333,664 
Julv 1, 2012 through June 30, 2013 $1,333,664 
July l, 2013 through June 30, 2014 $1,333,664 
July 1, 2014 through June 30. 2015 $1,33:3,664 

Julv 1, 2010 throu1!h June 30, 2015 G. Total $6,668,320 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustments will become part of th is Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall 
be terminated or proportionately reduced accordingly. In no ev.ent wilI CONTRACTOR be entitled 
to compensation in excess of these amounts for these periods without there first being a 
modification of the_ Agreement or .a revision to Appendix B, Budget, as provided for in this section 
of this Agreement. 

(4) CONTRACTOR further understands that, $477,974 of the period from July l~ 
2010 through December 31, 2010 in· the Contract Number BBPliM08000036 is included with 
this Agreement. Upon execution of this Agreement, all the terms under this Agreement will 
supersede the Contract Number BPHM08000036 for the Fiscal Year 2010-1 l. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the 
CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding 
Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. 
D. No costs or charg~s shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES~ or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CIIT 
may withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or · 
refused to satisfy any material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agre.es that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such 
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and 
Federal Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues 
herein, the CITY'S maximum dollar obligation to CONTRACTOR sb:~U be proportionally reduced in the 
amount of such unexpended revenues. ln no event shall State/Federal Medi-Cal revenues be used for 
clients who -do not qualify for Medi-Cal reimbursement. 

CMS#6966 
P-550 (05-10) 1:925 October 4t 2011 
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AppendixJ 

THE DECLARATION OF COMPLIANCE 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program site has 
an Administrative Binder that contains all of the forms, policies, statements, and documentation required 
by Community Programs Business Office of Contract Compliance. The Declaration of Compliance also 
lists requirements for site postings of public and client infonnation, and client chart compliance if client 
charts are maintained. CONTRACTOR understands that the Community Programs Business Office of 
Contract Compliance may visit a program site at any time to ensure compliance with all items of the . 
Declaration of Compliance. · 

CMS#6966 
P-550 (05-IO) 14927 October- 4, 2011 
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OPID; CS 
ACORD" CERTIFICATE OF LIABILITY INSURANCE I DATE\l/IMIODIYYYY} 

'----' 09/07111 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPOf)! THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AfFIRMA:rlVELY OR NEGATIVELY AMEND, EXTEND OR ALIER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURA!l/CE DOES NOT CONSTITUTE A CONTRACT BETWE~ THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR pttODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder ls an ADDITIONAL lt.JSUREO, the poticy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
thee tenns and conditions of the policy, certain policies may require an endQrsement. A statement on this certificate doe& not <:onfer rights to the 
certificate holder in lieu of such endorseme:nt(s}. 

PRODUCER 415-493-2500 2i>i\'F/.'CT 
Farallone Pacific Insurance 415-493-2505 ~nC .. I• jf~Nol: 
Services, License# OF84441 ~~SS: 859 Diablo Avenue ' ~':l~g~~1n1r:OAKES-1 . Novato, CA 94947 
nn-iel I Costello 11\tSURER!S! AFFORllllliG CO\/EAAGI! NAIC# 
INSURED Oakes Children's Center, Inc. INSURERA: NIAC 

1550 Treat Avenue 1NsOl'IER 11 : Federal Insurance Company 
San Francisco, CA 94110 wsoru:R c: Cypress Insurance Company ! 

_Ll!~!!!l!'.1i!?.o.-·-··--· _,_...___ ...... --
-~£..:_ _____________ .,, __________ , ________ ,_,,._, ______ , 

~ROOM ...... ,_ 

'n•~•~":Rf'! 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 1 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE tr-JSURE1D NAMED ASOVE FOR THE POLICY PERIOD 
INDICATED. NOTWlrHSTANDING ANY REQUIREMENT, TERM OR CONDITION OP ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH 1HIS 
CERTlflCATE MAY BE ISSUED OR MAY PERTAIN, 'THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE SEEN REDUCED ev PAID CLAIMS. 

,'/"¥: TYPE OF INSURANCE 1-?:D.P: 1~~"1 POLICYEFF f>Pl.ICY IOXP 
UMITS POLICY NUMBER """ I GENi;:R.AL l-IABIUTY I . . EACH OCCURRENCE $ 1,000,00( 

A ~ COMMERCIAL GENERAL LIA!llLnY x i2o1M9626-NPO 06101111 06101112 ~~fs~~ ~E~'Q;;dU~J\ce\ s soo,ooc ' . 
20,ooc , o Cl.AlMs-MAOE m OCCUR MEO EXP (Anyooeperoon) s 

X $EX ABUSE $1MI$1M PERSONAL & ADV INJURY $ 1,000,00C 
X jPROF LlAB $1M/$3M 

I 
GENERAL AGGREGATE $ 3,000,00( 

• nAGGREGATE LIMIT APPLIES PER: PRODUCTS· COMP/DP AGG $ 3,000,00C 
1 POLICY n ~~,fl.; n LOC EmpBen. $ INCl..UDEC: 

~MOBU.E UABIUTY x •' 
COMBINED SINGLE UMlT 

$ 1,000,DOC (Ea accident) 

AS~"= 
' 2011-19626-NPO 06101i11 06101/12 

BO~IL Y INJURY (Per pol$0ll) s 
ALL OWNED AUTOS BODILY INJURY (Per l'COident) S 
SCHEDULED AUTOS .I PROPEl'\TY DAMAGE 

~ HIRED AUTOS (Per aooldent) ' I$ fl "10\11-0WNED A<ITos s 

" 
IS 

ix UMBREl.1..A LlAB ~OCCUR EACH OCCURRENCE s 2,000,00( ·r excess UAB CLAIMS-MADE 

xi 
t 

06/01/12 
I AGGREGATE $ 2,000,000 AL .. 120~ 1-19626-UMB·NPO 06/0f/11 

DEDUCTIBLE . I s 
IX RETENTION ~ 1-0 000 $ I WORKERS COMPENS.A TION 

13300057151-111 
x l fo~~rnl\!s I 1°w· 

c AND EMPLOYeRS' LIABILITY y / N 
07/()1/11 07JD1/12 i $ 1,000,(l{i~ ~y PROPRIE'roRIPARTNE~ECUTNE D E.L EACH ACC!DEJllT 

• OFFICER/MEM6ER EXCLUDED? NIA 
1,000,0,0( (Mandatory In NII) I E.L. DISEASE • EA EMPl..OVEE S I 

~under I E.L. OISEASc ·POLICY LIMIT $ 1,000,00C ._.... OF OPERil.TIONS below a . 16222-5117 I Oll/05/11 08105/12 EEOlshon 350,00C 

I I ' I Deel. 5,00C 

DESCRIPTION 01' OPERATIO!<IS I LOCATIONS rvirn1cu:s {Atla<:ll ACORIJ 101, Addltional Rema<ks Sl:l\edule, 11 more """°""' roqllltl!<I) 
•10 da.Y. notice of cancellation will be given for non-paymeilt of premium. . 
The Cjty and Coun~ of San Francisco, its a~nts, officers and employees are · 
added as addltlona Insureds as respects Ila ill~ and auto llablllty but 
only with resP.ect to the operations o6~'i .. '!.~~e in~~~;~ ~er attaChed forms ., "" .,,..,..,,... ... ,.,,.Ill\ Pril'l'1~rv. ..,4 ..,. 

CERTIFICATE HOLDER CANCELl..ATION 

DEPTOFP 

Department of Public Health . 
Community, Mental Health 
Services • Ada Ling 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE TliEREOF, Nonce WILL. 13E DELIVER.ED 1111 
ACCORDANCE WITH THE POLICY PROVISIONS. • 

AUTHORJZEll REPRESSNTATIVE 
1380 Howard Street 
San Francisco, CA 94103 
I ~. 

© 1988·2009 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2009/09) The A~ORD ·name and logo are registered marks of ACORD 
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POLICY NUMBER: 2011-19626-NPO COMMERCIAL GENERAL LIABILITY 
CG 20 2607 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED. 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABlLITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Personfsl Or Omanizatlonlsl 

' 
Any person or organization that you are required to add as an additional insttr6d on this policy, under 
a written contract or agreement currently in effect, or becoming effective during the term of this policy. 
The additional insured status will not be afforded with respect to liability arising out of or related to 
your activities as a real estate manager for that persqn or organization. ' 

The City and County of San Francisco, its agents, officers and employees, Department of Public Health 
Community, Mental Health Services 
Attn: Ada Ling 
1380 Howard Street 
Sai:i Francisco, CA 94103 

. 
Information reQulred.to comolete this Schedule lf"not shown above wlll be shown In the Declarations. 

Sectlo.n II - Who Is An Insured is amended to io
clUde as an additional insured the person(s) or organi
zatlon(s} snown In the Schedule, but only with respect 
to liab!lity for "bodily injury". vproperty damage" or 
"personal and advertising injury" caused, in whole or 
in part, by your ~Gts or omissions or the a.els or ornls
slons of those acting on your behalf: 
A. ln the performance of,your ongoing operations; c;tr· 
B. ln connection with your premises owned by or 

rented to you. · 

-CG.202607 04 ©ISO Properties, Inc., 2004 
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. ;.. .. -~ ... 
City a'nd County of San ·Francisco 
Office of Contract Administration 

.Pl,irchasing Division 
· City Hall, Room 430 . 

1 Dr. Carlton n·. Goodlett P·lace 
San Francisco, Cali forniit 94102·4685 

Agi;eei:nentbetween the C~ty and County of San Francisco and 

Oakes Children's Cent~r 

· ... ·· · ' ._ .... ,. >:::c~.~· .... .. : 1'hls' A~te~me.nt is Made th:frt t·sf diy of Jilly/2.o rn; 'Hi tJre·CitY':aiid' Cotliity 'of s-iiu· 'Fran2isc6;·stiite ot Cfilff6rn1a, "by .. , .. "::r. ..... : '·.:: :: ... , ......... ; 

and bel\.y~en: Oakes Childre.n,'s Center, 1'550 Treat Avenue, San Francisco, California 94110, hereinafter referred to . 
·as "Col)tractor," and the·City and County of San Francisco, a mu~1i~ipal ~rporation, hereinafter referred tons · 
·'City," acting by and through its Director of the Offic;e of Contract Administration or the Director's desimate 
agent, lere.ma er re ·erre to as "Purchasing." 

Recitals 
. . 

WHEREAS, the Department of Public H.ea!th, Population Health and Prevention, Mental Health, ("Department") 
w~shes "to provide behavioral health mentll.l he.alth services, commun'ity.l:iased day treatment and n'iental health 
school based ~artne~ship services'to children; and, . . . · . · · . . . 

WHEREAS, a Request for l'roposal (."RFP") was issued on 09/25/2009, and City selected Contractor as the highest 
q~~lt.fi~d, s~.o~e;):'.pµ;rs1:1atitt9 ,t,ht(.R.l'.~; agd". ........ : .. ..... .' ...... . .. 

WHEREAS, Cpntracto~ represents and warrMts that ii is qualified to perform the services required by City as set· · 
fqi;th under thj.~ .. ¢.9111p1pt; _an,d, .. . ... ". ,. ... . ... .. .. ... . ........... , . .... . ..... · ... .. ; . ... . : -· .. . _ _. .. 

. • 
WHEREAS, approval for this Agreement .was obtained when. the Civil Service Corn:mission approyed Contract 
numbers 4150-09/10 and 4 £61-09/10 on O(j/21/2010; · · · 

Now", THEREFORE, the:parties agre~ a.s fol1ows: 

• C • I • 

.l. Certification of Funds;' Budget and Fis'Cal Provisions; Termination in ~he Event of Non~Appropriation. · 
This Agreement is subject to· the budget and fisc~I provisions of the City's Charter. Charges·wm accrue only after · 
pripr \v1·itt.en authorization certified by the Con.troller, and the amount ofCitf s obligation hereunder shall no't at any 
time exceed ti1e amount certified for the purpose and period stated in such advance;:. authorization. This Agreement 
.will terminate without penalty, liability or expense of any kind to City at the end of any fiscal year if fup.~ ·are not 
appropriated for .the next succeeding fiscal"year. If funds a~~ appropriated for a portion of the.fiscal year, this 
Agreement will tefll'!inat~, without pf:!nal ty, liability oi: exp'ense of any kind at th.e end of the t~nn ·for which funds 
are app.ropriared. City has no obligation to make appropriations for this Agree.inent in lieu of appropriations for new 
or other agree~ents. City budget decisions are subject to the discretion of the Mayqr and the Board of Supervisors. 
Contractor's assumption ofrisk of p"ossible non~appropriation is part. of the 'coi;sideiation foi.this Agreement. · 

. : THI$ SECTION CONTROLS ":AGAINST ANY" AND ALL'"OTHER PROVISIONS "OF'Tins·. 
AGREEMENT. 

' Term o.f the Agreement. Subjeet to Section I, th~ term pf this Agreement shall be fr.om July 1, 2010 to 
December 3l~ 2011. 

3. . Eff~c.tlve ·Date of Agre~nient. This Agreement shall becoµie effeati.v.e when the Controller !~as certified to 
the availability of funds and contractor has been.notifie.d in writing. · · . . . 

4. . Services Contl'actor Agrees to Pe.rform. The Contractor agrees.to perform the services provided for in . 
Appendix A, "Descriptien of Selllices," attached hereto and incorporated by reference as though fully set forth 
"herein. · · 

C)vIS#6993 

.P-500 (5-10) I of22 
1.931 

. Oakes Children's Center 

July.I, 20!(} 



1 . 

....# .. 

5. Co-mpensatiOn. Compensation shall be made in monthiy payine~ts on or before t~e jQth day of each rnontq . 
for work, as set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or 
her sole d\scretion. concludes has been performed as of t~e 30th: day of the iinmediately preceding month. In no 
event shall the amoun~ of this Agreement 'exceed Two Million Two Hundred F!>rty Thousand Five Hundred · 
Fifty· Five Dollars ($2,240,555). The breakdqwn of costs associated with this Agreement appears in Appendix s; 
"Calculaifo11 of Charges," attii.ch~d hereto and incorporated by. reference as thoµgh fully set forth herein".' No charges 
shall be incurred tmder this Agreement nor shall any pa)lments become due· t.o Contractor until reports, services, or 
both,, requir~d under this Agreement are·received from Contractor and apprO\~ed by Department of Public Health as 
being .in accordance with rhis Agreeme)1t. City may withhold payment tG <;:ontractor in any instance in which · 
Contractor ·has failed or refused to satisfy any° material. obligation providect for under this Agreement tn no event· · 
shall City be liable for interest or late charges for ariy late payments.· . · 

:-:~ ,.. ,.._ .. 

: .. 1:he C.ontrolleds 1~ot autl!.o'r!zed t? pay ~n".oi~es. S.~bmhted .. b;Y, ,C()Utr!!;0t~~ pr.ior.t?~ C.0,rtrac~9r.'s ~-q,~m,issiq~.o~H~9 ...... : ~ . _,, _ .. :.::, ... . 
. · .. · • · ·- ·.,_.. ··c·"·""°·Pto-"kfe"S"S'Pa.Ytifenr"Fotiti··rr Progres·s Pa~'hrei.rrForrrrrn1onubmii:t'ed .. witll Contractor's ·invofo'e:··111e·con.4-olfor \~,:in· . ., ... ~'"- -~ .. ~- ~ ' · ·· + · 

· notify the. department, the Director .ofHRC and Coni:ractor of the omission. If Contractor's· failµre to provide HRC · 
· Progress Payment Form is not explained to ~e Controller's satisfaction, the Controller will ~ithhold 20% of the .. 

payment.due pursuant to that inv.oice t1;ntil HRC Pr9gtess Payment Form is prQvided .. ·. . 
, . . . . . 

following City's payment of an invoice, Contractor has t\'!n qays to file an affidavit using HRC Payment Affidavit 
verifying that all subcontractors have been paid and.specifying rhe amount. ' · 

. E. The CONTROLLER is not authorized fo pay invokes submitted by CONTRACTOR prior to · 
CONTRACTOR 's submission ofHRC F9m1 7, "Prini·e Consultant/Joint Venture Partner(s) and Sub-consultant 
Participati011 Report," lfHRC Fonn 7 is 'not submitted With CONTRACTOR's·invoice, the CONtROLLER.will 
notify the department, the Directbr of HRC and CONTRACTOR o{ the omis$ion. If CONTRACTOR's failure to 
provide HRC Fonn 7 is not explained to the~CONTROLLER's satisfaction, the CONTROI.:..LER will withhold 20%. 
of'th~ payment due .pursuam ~o that invoice until HRC Form 7 is provided. 

~ ' . ·-···· 1··-··~-··=···-····· ·--...... - ........... , ... : ... ·······~--··· : ..... -.. ~.'!- .. • 

·· · · · - ·"·:·· ·· ·:Following CITY'S" p·ayn1ent of an 1nvo1ce, CONTRACT OR has te.n days "to. file an affidavit using HRC 
. Fonn 9, "S'ub-Gonsultant Payment Affidavit," vetjfying t.hat all subcontractors. have been pail:l a:nd specifying the 

, · 'a~ount.. .. .. ·.· ....... ,~; ·-·· ................ , -.---. ..... "·· ........ · ....... ~. _. ___ · .... · .............. ~ 1 .............. ~ ... ~ • ___ .... _ 
• ···- ..... .. !""' ..... 

6. ·Guaranteed Maximum Costs. The City's obl.igation· hereunder shall not at any time exceed the 
amount certified by the Contr.olledor the puipose and period stat~ in such certificf!lio:U: Except as may be .. 
·pr~vide.d by laws _governing emergency procedures, officer~ and employees of the City .are ncit authorized to request, 
and the .Gity is not required to reimburse the 9ontract.or for, Commodities or Services he,yond the agreed upon . . . _ . 
confractscope unless the clianged scdpe'is authonzecfby.amendttient and appr~ved as'requi~ed by Jaw. Officers and ·. 
employees of the City are not authorized tci offer or.promise,_.nor is ~e City required to honor, any Qffered or· 
promised additional funding in excess of the maximum amount of funding for which the contract is certified without 
ce1iification of the addiiional amount by the Controller. The.Controller is not authorized to niake payments on any 
cqntract f.or which funds have not been certi.fierl: as available in the budget ~r by supplemental appropriation. 

7 •... Payment; Invoice Format. fnvoices furnished byContracror under this A~eement must be·in a form 
acceptable to the ControUe.r, and must include a unique invoice number and.must corifom1 to AppendiXF. All . · 
amounts paid by Cify .to Contractor shall be subject to audit by City. Payment shall be. made.by qty fo·Contractor at 
·the address specified in thesection entitled "Notices to the Parties." · . · . · · . · · · . . . . . . 

8. Submitting. False Claims; Monetary Penl,llties. Pursuant to San Francisco Administrative Code". 
§21.35,.any contractor, silbcontractor or consultant who submits a false claim shall be liable to ·the City for the 
statutory penalties set forth in that section. The text of Section 21.35, .along with the entire San Francisc'? 
Administrative Code .. is available 011 the web at ·. · ' · · · · · · - . 

· http://www.municode.cori1/~ipra,ryiclientCodePage,aspx?clientID=420 I. ·A contractor,' ~bcontractor or cQnsultant 
will be dee.med to have submitte<l a false claim tG the CitY i.f the contractor, subcontractor oi: consultant: (a) 
knowingly presents or causes to be presented to an offi6er or employee of the City a falSe Claim. or request for 
paynie1it or approval; (o) knowingly makes, uses, or causes. to be made or used a false record or statemenno get a 
false claim paid or approved by the City; (c) conspires to .defraud the Cit)r by getting ·a faLse claim allowed or paid 
by the City; (d) knowingly m~s. uses, or causes to be made or used a false record or statement to conceal, avoid, 
or decrease an obligation to pay or transmit money or·property to the Cify; or (e) is a.beneficiary of an inadvertent 
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to disclose 'the false · 

....... claiin to the City within a.reasonable time after discovery of.the.false claim. - .. . 

9-. Disallowance. If Contractor claims or receives payment from City for a sen1ice, reimbursement for which is 
later .disallowed by the State .of Califomi~ or United. St~tes Government, Contractor.shall promptly refund the . 

. . . . . . . 
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. ' , .. \; dislillowed amount to City upon r:ty•s request. At its option, City may offset thr 11ount disallowed from any 

~ payment due or to become duel ontractor under this Agreement or any other _,_.,..eement ~y executing this 
Agreement; Contractor certifies that Contract9r is not suspended, debarred or 0thei:-wise excluded from participation 
in federal assistance programs. Contractor acknowledges th.at this· ceJ.tificaj:i.on of eligibility to receive federal funds 
is a material terms of the Agreement. . · · . .,. · · · . · . . . . 

10. Taxes. PaymeI).t of any taxes", including possessory interest. taxes and California sales and use taxes, levied 
upon or as a result of this Agreement:, or the services delivered pursuant hereto, shall be the obligation of Contractor. 
Contrl'!Ctor recogniies and understand.s that this Agreement may create a "possessory interest" for property tax 
purposes. Generally, such a possessory interest is not created.unless the Agreement entitles the Contractor to 
possession, occupancy, or use of Cij:y property for· private gain. If sµch a possessory interest is created, then the . 
following shall apply: · · 

,, •· . "· ,,.:._ ;,.,, ,.,, ... ;~! £:, ., :. : .:· ,..· ),),,,.;·:; .. ·GP.D!ffl:B-t~fi -~:~):i~hal.f.g,f. i.~ctilf ~q:}!-;tJY. • ..P.~rmi!ffi,d,,.~P,:~P.~§S.9.:1;§·,!w.~A~~iW..~ r~ciJ.gp,it,;1?,§.}.!Jld. ·::· ·;t.· ; ... ; •. :. "~ .. ; .. ·'· :·,. · ·• ·:· .. : ·, . : . 
understands that Contrac;tor, and any pern_iitted suceessors and assigns, ma:y be subject to real property tax 
assessments on· the possessory interest; ·. · · 

2) Contractor, on behalf of its~if arid any pe~itted successors and assiin.s, r~cognizes and 
. understands that the creation, extension, renewaJ,.or assignment of this Agreement may result in.a "change in 
ownership" for pm;poses ofreal property taxes, and therefore.may result in a-revaluation of an:y pcissessory interest 
created by this Agreement. Contractor accordingly agrees on behalf of itself and Its permitted successors and 
assigns to report on behalf of the City fa.the County Assessor the information required by Revenue and Taxation 

. Code section'480.5: as amended .from time to time, and any successor provision. · . . . . . 

3) Contractor, ori behaif of itself and any pernzjtted successors. and assigns, recognizes and 
understapds that other events also may cause a cp.ange ofo"Wnership of the possessory interest and tesult in the . 

. ·. revaluadon.of.the,pGssessor.y.interi::st. (see;,.e.g.,.Rev. &.Tax •. .Code section '6;4-,:.as amended from.time. to time) .... · 
Contractor accordingly agrees on behalf 9f.itself and its pennitted.su9cesaox:s and assigns to report any change in 

. owners.hip to the County .Asseasor; the· State Board ~f Equal~:Zaticiri. 6r otl;ier public agency as· req·urred by law. 
' ' ... ··~ .. •: •• 1. ,, •• '... • ••• "' 1 ............. ~ - •• • • • • •• " ' •• • •• • ... • • • '...... • • • ...... : ~ • 1· ._ •• , • -· •••••• ', • • • ... -· .~ ~ .. : • .... •• .. ~ .... :, .. • ................... 

4) Contractor further agrees to provide such other infonni;ttion as maybe requested by the City to· 
· enable the City to. comply with any reportin·g requirenienis for p.ossessery interests that.are imposed by applicable· 

law.· · · 

·:ii: ... ·, Paym~nt .Do~~ -~·~~·-i~~Iy: A~~~~t~~·~~·;i ";~;iL ·Th~ ;~ting ~f!!ll; pa~eri; b; .cir;, or tlie rec~i~t· , . . , .... · -

'thereof by Contractor, shall in no way lessen th.e liability of C.ontractor to replace unsatisfactory work, equipment,· or 
materials; although the ·unsatisfactory character ofsuch wor~. equipment or materials may not have been apparent or 
dete.cted at the time such payment was made. Materials, equipment, components, or workmanship .that do not 
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced by 
Contractor without delay, 

• • I 

J 2. . Qualified Personnel. Work u:rider this Agreement shall be perfonn.ed only by competent personnel under the 
supervision of apd in. the emJ?loyment of Contractor. Contrii.ct~r will comply with Cify's reasoii.able requests · . 
regarding assignment of personnel, but all personnel,. including those assigneq at City's request, must be supervised 

. by Contractor. ConP-actot shall co·mrnit adeq.uate resources to. complete the. project within the project schedule 
speq,ified iI}. this Agreement: · ·· · · 

13. . Respons~bility for Equipment. City shall not be responsible for any dail1age to persons· or property·as a 
result of the· use, misuse or failure of any equipment used by Contractor, or by any of its employees, even thqu.gh 
such equipment be furnished, ren,,ted.or lofill:e'd to'Contractor by City. 

'14. · Independent Contractor; Payment of T·axes and Other Expenses· 

a.. . Independent Contractor. Contractor. or any agent.or employee of Contractor shall be deemed at all 
times .to' be an independent contractor and is wholly):esponsible for the manner in which it performs the services and . 

:v.,;ork' requested by Cit)r. urider. this Agreement~ ·cori:triictor .cir any agent or employee of Contractor shii.11 not have . ' .. - . 
employee status ~th City, nor be entjtled to participate in any plans, arrangements", or distributions by c;:ify 
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees. . 
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its 
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. . . .. . . . \ ' ~ 
agents. Contract9r shall be respo , .Je for all obligations l!lld payments, whether; osed by federal, state or 19c~l ' ' 
law, including',' but not liiniteq io, FICA, income tax withholdings, unempl~yment 'compensatioti, "insurance, and r ' 

other sim~lar responsibilities related to Contract~r's perform.mg services and work, or a:ay agent or empleyee of 
Contractor providing same. Nothing i:n this Agr6~inent shall be 'construed as creating an employment or agency 
relationship between City and Contractor or any agent or employee of Contractor. Any tenns in this 'Agreement 
referring to direction from City shall be con.strued ·as providing for direction as to poliqy and the result of · 
Contractor's work only, and not as to the means· by which such a result is obtained. City does not retain the right to 
control the means or the method by which Contracto.r performs work und~r this Agreement. 

.' b. Payment of Tax~s and Other EX'penses. Should CitY, iD its discretion, ·or a relevant taxing authority 

' 1 

such as the Internal Revenue Service or the State Employment Development Division, or both, determine that · 
Contractor is an employ~ for purposes of-collection of any employment taxes, the amounts payable under this.' 
Agreement ~all be reduced by amounts e_qual.to bqth the employee ari_d.~inploye~ po,rtio~.ofth~·tax du~_(~9 . , , 

· - . "·. offsettfrrg ·any Cfedhid'ot arhotints afready paid by:C6r#tac~br ~lilcil can 1(e'applied ag·a.itist'WS .. liabilify)':. City. slii1i· 
then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a liabiHty 

........ :. ' .......... ~ 

.. .. : 

for pa.St services perform.ed by Contractor for City, upon notification of such fact by City, Contractor shail promptly 
remit such amount due or arrange with City to ha:\Te the amount due, 'withheld from future payments to Contractor · 
under this Agreement (again, offsetting any ~mounts already paid by Contractor which can be applied as a credit 
agaii:u;t such liability). A determination of employment status pursuant to the precedifig two paragraphs shall be 
solely for the purposes ·of the particular tax in questioll, and for ali other purposes of this Agreement, Contractor 
shall not be considered an employef! of City. Notwith&tanding the foregoing, shquld ru;iy court, arbitrator,. or 
administrativ.e authority determine that Contractor is an einpl9yee for any other purpose, then Contractor agrees to a. 
red.ucticin' in Cl.ty' s financial liability so th~t City's total e.xpe;nses under this Agreemenf are not greater than _they 
would have been had the co'urt, arbitrator, -Or administrative· £1.Uthority·determined .that Con~actor was not an 
employee.· · . . 

15: · · 1nsur'ance 
•. ·I-"""'•\ ..... 

. , , a. · . · Witliout in any way ii~iting. Contractor's liabilify pursuant to the '.'lndemnificatiori" sectio~ of.this 
Agreement, Contractor must maintain in force, d~g the full term of the Agreement, insurance in the following 
amounts and ·coverages: 

. . . , 1) .. . Worlcers' Compensation, in statutory amounts,. w~th Employers' Liability Limits not Jess than 
$1,000,000 each accident, injury, Qdllness; and 

' 
2). Commercial General Liability lnsl,lrance with limits not less than $!,000,000 each occurrence 

Combined $ingle Limit for Bodily Injury and Property.Damage,_ including Contractual Liability, Personal Injury, 
Products and Completed Operati-0ns; and · · · · 

3) Commercial Automol,Jile Liability W.urance witli. lirilits not less thari $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including O\vned; Non-OvJned and 
Hired auto coverage, as applicable. 

4) · Blanket Fidelity.Bond (Commercial Blanket :Bond): Limi~s in the amount of the Initial P_ayment 
pro'vided for in the Agreement 

. ., " . . .. 5) .. ·. .Prefessional liability insurance,.applim'tble to .Contra.ctot's profession, with limits not less l:han · 
. $1,000,000'each claim with respect to negligent acts, errors or omissions in'connection with professional services to 
be provided under this Agreement. · 

' ' 

b. Commerdi:il General Liability and Commercial Automobile Liability Insurance policies must be 
endorsed to provide: 

_1). Name as Additi9nal Insured the City and County of San Francisco, itS officers, Agents, and 
Employees. 

· 2)· · That such-policies are pripuu-)1 insurance to any other insurance .available to the Additional 
Insureds, with respect to any claims arising. out of this Agreement, and that insurance applies 'separately to· each 

·insured against whom Claim is made or suit is-brought · . 
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", ' · .. c. Ifogard~g Worker '":ompensation, 'Co~tractor hereby agrees t~ wr subrogation which any insurer 
~- of Contractor may acquire from '- ~J.ltractor by virtue .of the payment ofany loss. \,..,ntractor agrees to obtain any 

endorsement that may be necessary to effect this waiver of subrogation. .The Workers' Compensation policy sha'll 
be endorsed with a waiver of subrogation in favor of the City for alT.work perfom1ed by the CQn.tractor, its 
employees, ~geijtS and subcontractors. . .. 

d·. All policies shall provide thirty da;;s' advance written notice tq the City of reduction· or nomenewal of 
coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the "Notices to 
the Parties" section: · · · 

e. Should any of the required insurance be provided under· a claims-made fom1, Contractor shall maintain 
such coverage continuously throughout the term of this Agreement and, without lapse, for· a period of thr~e years 
beyond the expiralion of this Agreement, to the effect that, should oacurrences during the _contract term giye rise to . , 

:<;~ ,: . :, .,::.,; .... : _,?.'.~l'.:11~.'~~~9~,,~~~~:.e.~.P.fr~}L9~. :Sf t.9.~:·f:.W.f.~.T!,lrl1ti.':~.B?~ ~.I..a~m?., .. ~-~~.l.l)),s: 5qy~r:~?::.~>'.·.~~-~l}~S'l.~:il.Y:~.~~1~.~~· ~.~UB!.~~ .... ,:,,., , .. ; .- ·( "·"·/.<., .; ... ::.: :.: ... :. 
f. Should any of the required insurai~ce be provided under a-form of coverage that includes a general 

annual aggregate limit or proyides that claims investigation or legal defense costs be included in such general annual 
aggregate liniit, such general ammal aggregate:limit shall ?e ·double· the occurrence·or clai!\1S limit~ specifiep above. 

g. Should a~y requfred insuran~e lapse during the tem1 of this Agree~ent, requests ·fa~ payments. 
· Oiiginating after such lapse shall no.t be processed until the City receives satisfactory :evidence of reinstated coverage . 
as required by this Agreement, effective as of the lapse date. If.insurahce is not reinstated, the City may, at its sole 
option, .terminate this Agreement effective on tl,le date of such lapse of ins.urance .. · 

h. Before commencing .any operations under thi's Agreement, Contractor ~hall furnish to City certifiC1ates 
bf insurance and additional insured policy endorsements with insurers with ratings comparable to· A-, VIII or higher, 

. · ....... tl:iat a,ry aµt)1qr.iied J<? -~.9 .l?.u.sm.e~.$):r1.¢..t:- .~.~te.. gf .G.f.ll.ifopiia~ ~I?:d thl}.t .~~~ .. ~~tisf~P!9.rXJ9. 9jty ,jr, f9tm· ~y~pep_qirig .all . . ....... 
coverages set forth above. Failure to maintain insurance shall con.stitute' a material breach of thi~ Agreement. 

.......... j. . .... Ap,p,i;ov,~J. of.the inl'\:U.PJ.P.C~ !:>y..City~shalL:pot.rd~eve .or decrease .the li.~bil.ity. of CQni;raptor.hereunder. .... 
. j. If a subcontractor will be used to complete any portion of this agreement, the Contractor shall ensure that the 

subcontractor shail provide all.necessary insurance and shall name the City and County of San: Francisco, its 
offic~rs; agents and _employees and the ~ontractor listed·a.s additional insureds. . 

• • •• > • •I • ' I• • • • < .~ • •• ' ~ • •, _. "•• • '• 

16. ·' Indemnification . " 

·Contractor shall indemnify and save hamlless pty and itS officers, agents and employees from, and, if 
requested, shall-.defend them against any and all loss; cost, damage, injury, liability, and claims.thereof,for ii;ijury to 
or death .of a person, including employees. of Contraotpr or loss of or damage to property, arising directly or .. 
iridirectly from Contractor'i:; performance of this Agreement, including, but not limited to, Contractor's use of 
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether liability 
without fault is imposed or sought to be impose.d on City, except to' the extent ¢.at !luch indemnity is void or 
othervvise unenforceable under applicable Jaw in effect on or validly retroactive to the date of'this Agreement, and 
except where such loss, damage, injury, liability'or claim is the result of the.active negligence or willful misconduct 
of City and is not contributed to by any act of, or by any omission to perform som~ dufy imposed by law or 
agreement on Contractor, its subcontractors or either'~·agent or employee: The foregoing indemnity s,hall include;· 

.... · without iimitatioJ?:; reasonable fees of attorneys; 'consultants ancFexperts and reiated costs and City' s·costs of ... 
investigating any claims against the City. In _addition to Contractor's obligation to indeffinify City, Contractor · 
spe('.ifically aelmowledges and. agrees· that it has an immediate and independent obligation to defend City from· any 
claim which actually or potentially falls within this indemnification provisien, even if the allegations are or may be 
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and 
continues at all times thereafter. Contractor-shall indemnify .and· hold. Cify_,harmless from all loss and liability, · · 
including attorneys' fees, court 'costs arid all other litigation expenses' for' any infringement of the patent rights, 

. copyright, trade secret or ~ny other proprietary right or trademark, and all other intellectual property claims of any 
person or peri;ons in' consequence of the use by (:ity, or any of its.officers or agents, of ru:ticles or ·services to be 
·supplied in ·the perfonnant;e ~of this Agreement;· · · ·· · · · · 

J' 
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17. . Incidental and Conseque. )I Damages. Cori.tractor shall he responsible: )ncidental and corisequential "' · .l" ': 
. damages resulting in whole or in p.art from Contractor's acts or 0¢.ssions. Nothirighi. this Agreement shall, ,;. ' 
constitutf? a waiw.er or limitation of any rights. ~at City may. have under ap:IJli~able law. 

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE 
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN .SECTION 5 OF THIS· 
AGREEMENT. NOTWITHSTANDING ANY OTiiER PRQVJ,SION OF THIS AGREEMENT, IN'NO EVENT 
SHALL CITY BE LIABLE, .REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR 
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENT AL DAMAGES, INCLUDING, 
BUT NOT LIMITED TO, LOST PROFITS, ARISING OuT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTiON 'WITH THIS AGREEMENT . 

. 19. Left Mank by agreement.of the parties .. .(Liquidated .damages) 
·,· .. ~·.:. ,: ;f•.;. · • • ·--: . . ·-.··.::.·- ... • : .•. ·:~::. • • ·.~ •· .... ·; •.. : • .:: ::- ... .•• \.::..=: ... ·• ;.:··.:· .. ~_·;., · .... ~~· .. _·.; ............. . .. :· '. ". . ~ . . · ... ' . . . :. ~ ... ,, .. :. . -. 

· 20. Default; Remedies. Each of.the following shali constitute an event of. default ("Event of D~fault") under this 
Agreement: 

. . 
( 1) . Contractor fails or refuses to perlonn or observe any .term, covenant .or condition· contained in. 

any of the following Sections of this Agreement: 
8~ Submitting False Claims; Monetary Penalties .. 37. Drug-free workplace policy, 
10. Taxes 53. .Compliance with laws 
15. Insurance 
24: · Proprietary or confidential information of City· 

55. Supervision of minors 
57. Protection of private mfo~ation 

3 0. Assignmen~ 58. Graffiti removal' 
And, itein 1 of Appendix D attached to this Agreement 

•• '·. •• • ... ' • • • • ........ .... • • •' ••• - •••••• '-· • ... .,. ""l ···' • 1, '" .. ,:. ... 

2) Contrac~or fails or ·refuses to perform or observe any other terin, covenant or condition 
contained in this Agr~ement, and such default continues for a period often days after Written nc:itice thereof from . 

. City to ContractGr_ ...... .. .. . .., .. .. ... .. .. .. . .. ,_.,,. .... :.. .... . .,. .. . ... .. .. . . . . ... ._ ...... _ .. .' .. 

3) Contractor (a) is generaiiy not.paying i~ deb:ts a8 they become due, (b) files, ·or co~ents.by . : · . 
answer or otherwise to the filing against·it of: ·a petition for relief or reorganization or arrangement or any other " 
_pe~tion..in 'Qapkruptcy or fm:)iquidatidi\ qr to ,take agyaµl:!tge. of iu)y bankrµptcy, .insolvency oi: other 9.eptors' reli.ef 
la~ of any jurisdiction, (c) makes an.assignment for the benefit of its creditors, (d) consents to the appointment ofa 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of 
Contractor's property or ( e} takes action· for the purpose of any of the fon:;going. 

. . 
4). A court or govenunen:t authority enters ap order (a) appointing a custodian., receiver, trustee Or' 

other officer. with ~imilar powers with· rnspect to C\lntractor or with respect to any substantial part of Contracto'r's 
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
other. petition in :bankruptcy. or for liquidation or. to take advantage of any bankruptcy, insolvency or other debtors' 
relief law of.any jurisdiction or (c) ordering the dissolution, winding-up .or liquidation of Contractor. . .. . . . 

. b. . On ~nd .after any Event of Default, .City shall have the right to exercise its legal and equitable 
remedies, including, without limita.tion, the right to terminate this Agreement or to seek specific performance of all 

. or any par:C~Gf this Agreement. · ln .. addition, qty.shall.have the right (but.no obligation) to curn· (or .calise to be cured). 
on.behalf of Contractor any Event ofbefault; Contractor shail pay to City on demand.all costs and expfmses · 
incurred by City iri effecting such cure, with interest thereon from the date of incurrerice at the maximum rate then 
permitted by law. Gity shall have the right to uffset from any amounts due to Contractm: under this Agreement or 
any other agreement between City and Contractor all damages, fosses, costs or expenses incurred by City as a result 
of such Event of Default and any liquidated damage's due from Contractor pursuant to the tenhs offuis Agreement 
or any. other agreement. . . . ' 

c. · All remedies provid~d for in this Agreement may be exercised fndividuaily or in combination With any · · 
"·other remedy available hereunder or under appliCable laws, rules ·and ·regulations. The exercise of any n;medy shall .. 
not preclude or in any way· be deemed to waive any other remedy. . 

.21. .Termination for Convenience 
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' '1.r . .. ' a. . City shall have the 'ion, in its sole discretio~, t~ terminate .this A ·ment, at any time during· the 
term hereof, for convenience an~ .:1thout cause. qty shall exercise this option O)' i:dving Contractor·written notice 
oftern1ination. The notice shall specify the.dat.e on which termination shall become effective. 

·~··.·.. •• • ~ ... ·1 •• 

b. Upon receipt of the notice, ContraCtor shall commence and perform,. with diligence,. all actions 
necessary on the part o'( Contractor.to effect the termination of this Agreement on· the date specified by City and. to 
minimize the liability of.Contractor and City to third parties as a result Of termination. All such actions shall 'be 
subject to the prior approval of City. Such actions shall include, without limi~tion: 

. 1) Halting the performance of all services and other work under this Agreement on the date( s) and 
in the manner specified by City. . 

+) .. Not pla~ing any further orders or subc~ntracts for matenals, services, equip~ent or other items. 

·;.,, :: .-:;::..; .:' ~ ·-.,";~).;,~:; .'._~.:'•: .:_, ~· '.I,. ,~ • l '·:: • : •• :r;,: ' I•• ~.'.:•• ... • ': :: o' •' •. ! •i ',_z; ~I:_:' ~· '' •' 0 I • ','.!; •'• :, •" ' • :,., "~·I,'•·• : :',: ', '': ,•\; .: .. ~-· ;• •_,:•; j:• /~• ,:~::: •1 ·~., ~ ',, • • :·' : ':r., ":.\".' • • '• ·~ .... ,;·:~~; ,:, •.;;.•' ~ ': ~ • ' : '"' :;,,_,, ':,,; i' ' ~ .. •,l'• ,.::, ''1( i ' ,' ':;::•: :'• .. •, ~, · • ' . • \., 0:', 1' 

· 3) . Tennmatmg all existing orders and subcontracts. .. ·. . · .. · .... · · · · " ... · 

4) At City's direction, assigning to City any or' all ofContract9r'~ right, title, and interest under the 
orders and subconlrac·ts tenninated. Upon such assigm1ient, City shall have the right, in its sole discretion; tci settle 
or pay any .or all claims arising out of.the termination ·of'such orders and subcontracts. 

•' 

5) Subject to City's approval, settling all outstanding liabilities an'd all. cfaims arising out of the 
teimination of orders and subcontracts. · · 

. 6) Completing performance of any services o~ work that City designates to be completed prior to 
the date of termination specified by City. · · . · . . 

............ .- .................. .,........ .. .. 7l .. " ... J~19n,g ,sµc,b .a.t.ti.c;m .~. m.ay b.e. µ,~c.~~~.ai:y,, pr a~ t,he .Ci.ty .m,a,y ,dire9t, .fot:~he .P~Rtf1x#.9.!!.,8:~~ . .. ........................ , .... . 
presei:va.tion of any prop,~rtY related to thi~ Agreement which is in the possession of Contractor and in which City · 

· · · · ·:Jrn.s or may acql.!ire an iiiterest. · 

"•• .·,.·~.'• • '"• ''~"•' •, '.' ··•\ .. r• .. : ..... ,.-,.,·.:,., ····"'~' ,>''• ,''·'~·•!'- .. ;.'• ",'! ,1,, I.•' ,.,._..,,.:·,. ,,. , > 

c. Within 30 days after the specified termination date, Contractor shall submit to Cij:y an invoice, which 
~hall set forth eacfi of the following as a separate line item: · 

... ........ . ., . . ... ,.. .... . .1 )' . TJ.1~ r.~asqn,able ~ost. to Con,trac~9.r1 .withol,J.t p~~~!,JQi. ~~ . .\'.er.0ce~ ~~ .<?.th<'..r. wortCity. directed . . 
Contractor to perform prior to -the specified termination date, .for which services or work City has not already · 
tendered payment. Reasonable costs· may include a reasonable al!owanc·e for actual :overhead, not to exceed a total 
of I 0% of Contractor's direct costs for servi_ces or o~er work Any overhead allo.wance shall be separately . : 

/ 

itemized. Contractor may also recover the reasonable cost of preparing the invoice. 
. . . 

2) . A reasonable allowance for profii: on the cost of the services and other work described in the 
immediately. preceding subsection -( 1 ), provided that Contractor can establish, to the satisfaction of City, that 
Contr?-ctor would have made a profit had all services and other work under this Agreement been completed, and 
provided further, that the profit allowed shall in no event exceed 5% of such cost. . 

3) The reasonable cost to· Contractor .of handling m~terial or equipment retUrned to the vendor, 
delivered fo' the City or otherwise ~ispbsed of as directed by the Cit)': 

: ...... ~ . : . ... . . ... . .. . ~· . . ... . . . ; :. . . .. •,:, . . . . . ~ . . .. . . . .. . .. . . . . .. . ; . .... . . " . . .. •' 

. 4) A deduction for the cost of materials to be retained by- (:ontractor, amounts realized from the 
sale .of materials and not otherwise recovered by or cr:edited to City, and. any other appropriate credits to City against 
the cost of the services or other work. . > · · · 

d. In no· event shall City be ·liable for costs incurred by Contractor or any o.f ~ts subcontractors. after the 
termination date ·specified by City, exc;:ept for· those costs specifically enumerated· and described in the immed~ately 

· preceqing subsec;tion ( c ). Such non-recoverable costs include, but are not limited to, anticipated profits. on. this 
Agreement, pos'Mermination employee salari~s, post-tennination administrative expenses, post-termination, 
overhead or unabsor-bed G-verhead, a):tom'eys.'. fees .or other costs relating. to the pr.osecution.qf a claim oi lawsuit, 
prejudgment interest, or any other expense which is not reasonable or authorized.under sucli subsect;ion (c). 

. . . . . . 
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. e. In airivirig at. the ~- .. . 1t due to Contractor under thls Section, City ( ·:deduct: (1) ali' paymen~ · ' • 
previously made by City for work or other services covered by Contractor's final inv:oice; (2)' any claim·wltich City '' \ . 
may have against Contractor iri connection with this Agreement; (3) lll:IY invoiced costs'm: expenses excluded: 
pursuant to· the immediately preceding subsection (d); and (4) in instances in which, in the opinibn of the. City~ the 
·cost of any.service or other: work performed under this Agreement is excessively high due to qosts incurred to 
remedy or replace defective or rejected services et other work, the difference between the invoiced amount and 
City's estimate of the reasonable cost o!performing the invoicE;d serviCE;S or other work ii:J compliance with the 
requirements of this Agreement. · 

· '£ Ci.ty's payment obiigation under thi~ ~ection shall survive termination <?fthis Agredment. 

22. Righ~ and Duties .upon Termination or Expiration. This. Section and the following Sections of this 
Agreement shall ~urvive ierminatio~ or expiration ofthis.Agr.eement: 
8.· 's~brriitt1~·g i~ISe Cia1~:s ·: . ...... ,.:~. ·: · ·, ·' ........ ,··: ........... .... ,: '·" .. 26 .... oWriershi:P ~'t:R.e~utts" <""· .... -. ,... "" · ~" 

9. Disallbwance 27. Works for Hire · 
1.0. Taxes 28. Audit and Inspection of Records 

.11.. Payment.does not imply acceptance of work 48.. Modification of Agreement. 
13. Responsibility for equipment 49. · · Administrative Remedy for Agm;ment 

,· · · Illterpretation. 
14. Independent Contractor; Payment of Taxes and Other 50. Agreement Made in c;alifomia; Venue 

Expenses 
15. Insurance 51. Construction 
16. In.~emnific~ticin 52. Entire' Agreement. 

Incidental and Consequential Damages 56. Severability 

-
" I • 

1 ' 

' 

17. 
.l8 .. , 
24 .. 

Liability of Ci1:y ... .. ., " . . .. ....... . $7.~ ... , Prote.ctiou 9fpri:vatk infQn;n11-tjqn . . .. .. ... , . 
. Prnprieta;Y or confidential information of City And, itein l of Appendix D attached to.this Agreement. 

. . . .. ... .. ... ,. . , , Subject to. the,,immediately. preceding s.entence, upon .te:r.mination of this Agreement prio.r to expiration. of the teim . ... . ..... 
specified i.i1 Section 2, this Agreement shall terminate and be of no further force or.effect. Contractor shall transfer . 
title tci Cit)', and deliver in the.manner, at the. times, and to the extent, if any, directed by City, any '17.'.ork in progress, 
completed work, supplies, equipment, ail.d other materials produced as a part of, or acquired in 9onnection with the 
p~~fo[Illflnce 9f,t:J:iis Agreeqiei:it, ax1d.an.Y ~oµipie~e!l pr.partially i;:omplf?te9. wq:rJ:\ w)ljc.,h, iJ.tl#~ Agr~ernent had b~e;:n. 
completed, would have been required to ?e furnished to City. This subsection shall sui:rive tetmina~on of this. 

·. 

Agreement. 

23. Conflict of lnte.rest. Through its execution of this Agreement, Co~tr~ctor acknowledges· that it .is f~iliar 
with the provision of Section 15 . .103 of the City's Charter, Article III, Chapter 2 of City's Campaign and · 

·Governmental Cqnduct Code, and Section 87100 et seq. and Section· 1090 et seq. of.the Gqvernment Code of the 
State of California, and certifies that it does not know of any facts· which constitutes a violation of s'aid .provisions· 
and agrees that it will immediately notify the City if it becomes aware of any such fact during the term of this 
Agreement. · . · . · · .. 

24. Proprietary or Confidential Information.of City 

.. ~.. a. .:. "C6ritta"ctoti.mderstmids and agrees that,"in the.petfornil.fite .. o'f1b.e·work ot services·undet"this', :":· 
Agreement pr in contemplation thereof, Contractor may have access to" private or confidentia,l information which 
may be oWned or controlled by City an<;l that sucl.1. information may. contairi propijetary.or confidential details, the 
disclosure of which to third parties may 'be damaging to City. Contractor agrees thaf all information disclosed by 
City to Contractor shall be held in confidence and used o'nly in performance of the Agreement. Contractor shall 
exercise the same ~tandard of.care to protect such ·information as a reasona~ly prudent contractor would use to' 

, protect its own 'proprietary data. 

b. Contractor shall maintain the usual and customary records for pers.ons receiving Services l:lllder this 
. Agreement. ContraC'.tor agree~.that all.private or con:fidet).tial.information. concemingpers·o~ receiving Seryices ... 

under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only in performance. of this Agi:eement, and shall be disclosed to third parties only as 
authorized by law. Contractor: understands and agrees that this duty of care shall extend to confidential information 
contained or conveyed in any fonn, including b?-t not limited to docu~en~, files, patient or client records, 
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; ·; fac'sirniles, recordings, telephonr -Us, telephone answering machines; voice maf other telephone voice Tecording 
systems, computer files, e-mail \... Aher computer network communications, ?Tid t,v~nputer backup files, inCluding 
disks and hard copies. The City reserves the right to terminate. this Agreem~nt for default if Contractor violates the 
fom~s of th.is section. .. .... 

c. Contractor shall maintain its books and r~cords in accordance with the generally accepted stand.ards for 
such books and records for five years after the end ,of the fiscal year in which Services are furnished un·der this · 
Agreement. Such access shall include making the books, documents and records available for inspection, · 
examinati~n or copying by the City, the California Departmen_t ofHealth Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States at all reasonable time~ at the Contractor's place 
ofbus.iness .or at such other mutually agreeable location in Calif01;nia. This provi'sion shall also apply to any 
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the 
subco'ntractor, a~d to their books, documents and records. The City aclaiowledges its duties and responsibilities 
regarding such record~ u~d~'..suc~. ,statutes an;d, regul.ations. . . . . . . . . . . . 

'::~·. : L .. ~::;:·: 1, ·: ,. • .! ·:':' ::',:,,: . ' .. ·:- ,\ :·~ ~.:-..; ;'",;::: i.: .. ~.~-· ·.:: .: :1· •• ' •• ; ~.;.:: ::.:~.: :::. :.~ ~ 1: •. :: .. =, 1.: .:. ·' t • •• ;.;._;·· •• ~;· ••• '.: .... ~. \: • : : • : :i:,' ..•. • .. : :- .• •. ':.' .; .. #· ..... :·. ,;,• .: • .::; .-f i':.: •• \:~: ...... ~· .• :,,I· .t•. ,. ': •• : I, ~;· :' ..:~: ·.~.t." · .. ·.. . . '.~<.-·.~., ..... : 
· · ct: The City owns all records of persons receiving Services ai1d all fisc;a] records funded by this ·· · · · 

· Agree1nent if Contrac.tor goes out of business. Contractor shall i~edfat<;ly transfer possession .of all these records 
if Contractor goes out of business. If this Agreement is ferminated by either party, or expires, records shall be · 
submitted lo the City upon request. 

e. All of the reports, information, and other materials prepared or assembled by Contractor under this 
Agreement shall be submitted to the Department of Public.Health Contr~ct Administrator and shall not be divulged 
by Contractor to aff)' .other person or entity without the prior written permission of the Contra·ct Administrator listed 
in Appendix A. · 

. . 
25. · Notices to the Parties; Unless otherwise indicated elsewhere in this Agreement; all written communications 
se;1.t.by the parties may be by U.S. J?ail, e-mail or by fax, and shall be addressed as follows: 

And: 

·.·"Office ·a'fC6ntra6t Managefuenfa.Iid'Compliarice · · 
.. . Department of Public.Health .. 

· 1380 Iioward Street, Room 44-2 
sari Frai:idsco~"talifoniiii. 94102 · · "" 

~dre'o/ Williams . . . 
Contract D.evelopment & Teclu;1.ical Assistance 
138D Howard Street,5d' Floor . 
San Francisco, California 94013 

Oakes Children's Center 
1 ~50 Treat Avenue 
San Francisco, Califqrnia 94110 

Any notice of defa~lt must be sent p~ regist~red inail. 

FAX: 
........ "e:.ffiail: · 

... EAX: 
e-mail: 

FAX: 
e-mail: 

,..,• ~t • < • • .,•.~ • - ••'• • • ,.. I··- • I' 

(415) 252-3088 
... e!'izabeth:.apana@sfdpli.Qrg"' 

(4°15) 255:-3567 . ""' 
andrew.williams@sfdph.org 

(415) 641-8002 
austinlambe@0akeschildren 
scenter.org 

26. Ow~ership of Results. Any interest of Contractor· or its Subcontractors; in drawings, plans, specifications, 
biueprints, studies, repcirts, memoranda, computatio'n.sheets, computer :files· and media brother documents prepared· 
by Cont:i:actor or its s.ubcontractors in connection wi~ servic.es to be performed under tlµs Agreement, shall become .. 
. the properfy.·of an .. d will be transmitted to City.- .However, Contractor may retain ~d use copies for reference and as 
documentation"clii:s "experience and capabilities: .... .... . . .. . .. . " .. , .. . . . . .. . .. ... 

27. Works for B:ire. if, in connection with services performed·under this Agreement, Contraytor or its 
subcontractors cre?J,te artwork, copy, posters, billboai::ds, photographs, videotapes, audiotapes, systems designs, 
softv..;are, reports, .diagrams, ·surveys, blueprints, sourc.e codes or any other original works of authorship, such wQrks 
of authorship shall be works for hire· as defined under 'Title I 7 of the Unit.ed States Code, and all copyrights in such' 
works ar\: the property of the City. lfit is ever determined that any works created by Contractor or its 
subcontractors under this Agreement ai:e not works for hire under U.S. law, Contractor hereby assigns all copyrights 
to such works to the City, and agrees to provide any material and execute any documents necessary to effectuate 

: su.ch ~ssig~ent .. witli the' approval of·the CitY, Coni::racto'r may'retai~ and us'e copies o{such workS 'for reference. 

and as documen~tion of its experience and ~apabilities. 
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28. Audit and Inspection o( ~rds . !' ··::s..' l 1'.1 4 

. . 

a. Contra.ctor· agrees to main~in.ario make available to· the City; d~ring re~l~r business hours, accur"ate bo~k:S 
.ar:id accounting records relating to its work under.this Agreement. Contractor will permit City to audit, examiRe and 
make excerpts and tr.anscripts from such books and records, and to make audits of all invoi~es, materials, PllYrOlls, 
records or personnel and .other data related to all other matters covered by this Agreement, whether ~ded in whole 
or i.n part under.this Agreement. Contractor shall maintain such data and records in an accessible Jocatipn and 
cc:mdition- for a period of not less than five years aft;er final payment under this Agreement or until after final atidi( 
has been resolved, whichev.er is later. The 'State of California or any federal agency having an interest in the subjec.t 
matter of this Agreement shall have !he same rights conferred upon City by this Section. · 

b. · Gontractor snall annually have its books of accounts audited by a Certified Public Accountant and a 

.•· l" 

copy of said audit report and the associated n:ianageme~t,letter(s) shall be transmitted to the Director of Public, 
.. Health.or.his /her desi.gnee within-one hundr~d .. e.ighty (.180) .Qalendar:days following Cont:i:act~(!i fisc.ai year en.d ..... ,-. . . ,:.',. , .... : . . ;: _,_, 

date. If Contractor expends $500,000 or more in Fed~rai'runding per year, ·from any and all Federal awards, said 
audit shall be conducted in accordance With OMB Circular A-133, Audits of States, Local Governments, and Non-
Profit Organizations. Said requir-emeI,J.ts c~ be found at the following website addre!ls: 
http://w\vw.whitehouse.gov/on1b/circulars/a133/a133.html. lf Contractor expends less than $500,000 a year in 
Federal awardsr Contractor is exempt from the sip.gle audit requireme)its for that year, but records must be available 
for review or audh by approptjate offo;;ials of the Federal Agency, pass-through entity_ and General .Accounting · 
Office. Contractor agrees to reimburse the Cify any cost adjustments necessitated by this audit report. Any audit . 
report which addresses all pr part of the peri.od covered by.this Agreement·shall treat the service components 
identified in the detail~d descriptions attached to Appendix A and referred to in the Progran1 Budgets ofAppendix B 
as discrete progtam entities of the Contractor. 

c. The Director of Public Health or his I .her design~e may approve of a waiver of the aforementioned 
audit requirement if the contractual Servic:es·are of a consulting or personai services nahµ'e, these S\lfVices are paid' 
for thr.ough:fee·for·~·erv1~e tei-ms·whi~h l~it t:he City's:ri~(~1th s~ch contracts, and·!t .is deternuned.that the work ... ·. 
associated with the audit would produce undue bur"dens or costs iitid would provide .minjmal benefits.' A written. 
n~q,ues~ fQr. it y.:a)y:er .m1,1.st.J?~ ~tJb_raj~~qJo. ~~.P.IRE.<;J'QR,_µro.,,ety.(90) calen_da~ ci<J.y~ ,befo,re th~{ end of fh.e :· , . · 
Ai:,rreemei1t tem1 or Contractor's fiscal year, "Yhichever comes first. . 

.d. Any financial adjustnients necessitated by this audit report shall be made by Contractor to the City. If . 
Contractor is under contract to the City, j:he adjustment may be made in the next subsequent ~illing by Contr~ctor to 
the City;, or may be i:nade by another written schedule determined 'solely by the Cit;y. In the event Contractor is not 

.under contract to the City, written arrangements shall b.e m.ade for audit adjustments. 

29. Subcontracting. Contractor is prohibited from. subcontracting this A~eement or any part of it unless such 
subqontracting is first approved by City in writing. Neither part)r shall, op. the basis of this· Agreement, contract on 

· .behalf of or in the name of·the other party. An agreement made in violation of this provision shall confer nG rights 
on any party and shall be _null and void. · 

30. Assignm.ent. The services to be perf~rmed by Contractor are personal in character and neither this 
· Agreement nor any duties or obligations hereunder may be assigned or delegated by the C~ntractor tinless first 

approved by City by written instrument executed and approved in the same manner as this Agreement. 
• ' '• • I ' . 

31. Non· Waiver of Rights. The omissi.on by either party at ·any time to enforce any default or right reserved to 
·it, or to require perfonnance of any of the. terms, ·covenants, or provisions hereof by the other party·at the time .· . 

. ·~·designated, shall'not be a wai:Yer cif any such .default cir right'to.'which.the.party is,eritiiled, nor .. shal1 Hin ari.y way· .. · .. ; 
affect the right of the party to enforce such provisions thereafter. 

· 32.' . Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers pro'vi<;le · 
· their employees with IRS Form W-5 (The Earned Income Credit Advance Pa'ym~nt Certificate) and the IRS ElC 

Schedule, as set forth bt::low. Employers can locate these forms .at the IRS Office, on the.Internet, or anywhere tha~ 
Federal Tax Fon:ns can be found. Contractor shall provide EIC Forms to each Eligible ;Employee at each of the 
following times: (i) within thmy days follo_wing the date cin which this Agreement .becomes effective (unless 
Contractor has .already provided such EIC F.Orms at least once during tl,1.e calendar year in which such effective date 

. falls); (ii) promptly aft~r any, Eligible Employe~ .is hired by Contractor; and (iii) ~u~lly between January I .and 
... - ·"Ji:ii:mar)i°3 l of each calendar'year dming the tetm'ofthis Agreeriient. Ffilluretn' 6'6mply with'anY'req'U:iienien( ... 

. contained in subparagraph (a) of this Section shall constitute a material breach by Contractor of the terms of this· · 
· . Agreement. If, within thirty days after Contractor receives wri,tten notice of such a breach, Contractor fails to cure 

. suc.h breach or. if such breach cannot reasonably be cured within such period of thirty days,.Contractor fails to 
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) . . : 
.,-. commence e.lforts to cure within 'h period or thereafter.fails to diligently purst• ·ch cure to completion, 1;he City 
! niay pursue any rights or remedi

1

t.~ ... vailable under. this Agreemept or under applic ... ..,1e law. Any Subcontract 
entered into by Contractor shall require the subcontractor to comply, as to the subcontractqr's Eligible Employees, 

.. with each ofi:he terms ofl:his section. Capitaiized teI]IlS used in this Section and not defined fu this Agreement.shall 
have the meanings assigned to such terms in Section 120 of the San Francisco Administrative Code. · · . . . 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor~ shalf comply with all the requirements of the Local Business 
Enterprise and Noh-Discrimination in Contracting Ordinance setforth in Chapter J4B.ofthe San Fran~isco 
Administrative Code as it no\v exist~ or as it may be amended in the future (collectively the "LBE Ordinance"), 
provided· such amendments do not materially increase Contractor's obligations or liabilities, or materially diminish 
Co.ntractor'~ rights, under.this Agreement. Such 'provisions of the LB~ Ordinance are incor:porated by reference and 

.. ·:· .. .. : .• nwd~ ... i,j.·p,ifft ·~'f\t'J.;ijs A.gr.e~iti~m :11s:.¢.ci1:1gh.ftlUY.. ~e(.fllrtP...in·lliis..:$00.tiqn, ., ·q~~tl'.a.\?i!:ilr:~·$ .. ;wW.M.f.ai4\re tp'.p,qm:ply ... '7(:i.th;,.,, .•. ,.,,, "' .... -.. : ..... · .. -· , 
any applicable provisions of the LBE Ordinance is a material breach of Contractor's obligations under this 
Agreement and shall entitle City, subject to any applicable notice and cure provisions set.forth in this Agreement, to 

exercise any of the remedies provided for under this Agreement, under the LBE Or~inanGe or otherwise available ~t 
law or in equity,-which remedies shall b.e cumulative unless this Agreement· expressly provides that any remedy is 
exclusive. ln additiGn, Contractor shaµ comply fully with all other applical;)le local, state and feder,al laws 
prohibiting discrimination ·and requiring equal opportunity in -contracting, including subcontracting. 

' \ . . 

. b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions .of the LBE Ordinance, th~ 
rules and regulations implementing the J-,BE Or~ance, or the provisions of this Agreement pertaining to LBE 

. participation, Contrac;tor shall. be lial;>le for liquidated damages in an amount equal to Contractor's net profit on this 
Agreement;. or 10% offuetotal amount of.this Agreemen4 or·-$1',000., whichever is greatest, .. The Director- oftlie 
City's Human Rights.Commissfon or any other public;. official authorized to enforce the LBE Ordinan.ce (separately 
and colfediyely, the"'Director ofHRC") may also impose other sanctions' against Contractor arithorizi;:d in the LB'E · 

:., .Ordinance, .including ·dee1aring the· Gontractor·to be ifTesponsible and ·ineligible to contract with' the fli~• for a period · 
Of up to five ye~rs or revocation of the COl'itr~ctor' s LB.E certification.· The Dii'ector of HRG will. determine the · 
sanctions to. b.e imposed, including ~h·e am?rint of.liquidated damages, after investigation.pursuant to.Adminis.trative 
Code. ~I4B.17. · · · 

.......... 
By entering into this Agreement, Contr:actor acknowledges and agrees that any liquidat~d 

damages assessed by the Director of the HRC s.hal) be payable to City upon demand. Contractor further . . 
acknowledges·and agrees that any liquidated damages assessed may be withheld from.any monies due to Contractor· 
on any contract with City. · ' 

Contractor agrees to maintain records necessary for monitoring its compliance. with·the, LBE 
· Ordinance for a period oft:hiee years following termi)lation or expiration of this. Agreement, and shall make such 

rec:ords available for audit ·and inspectiol,1 by the Pirecto'r of HRC or the· Controller upon request. 
(2) Subcontracting Goals · 

The LBE subcontractmg participation goal for tl~is contract is [in.sert number] %, Contractor 
shall fulfill the subcontra.cting commitment made in its bid or proposal. Each invoice submitted to City for payment 

........ · - ... ·shall include.'the infonnation:requin;d·in the•HRG,Pmgress Payment·Forrn and the HRC'PaYment Affidavit:·· Failure,:· ... .' .. ···· 
· to provide the HRC Progress Payment Form and the HRC Payment' Affidavit with each invoice submitted by 

. Contractor shall entitle: City to withhold '20% of the amount of that invoice unti.l the HRC Payment Form and ~he 
HRC Subcontractor P.aynient·Affidavit are provided by Contractor. 

Contractor shall not participate in any back contracting to the Contractor or lower-tier 
subcontractors, as defined in the LBE Ordinance, for any purpose inconsist~nt with the provisions of the LBE 
Ordinance~ its implementing rules and regulations, or this Section. 

·(3} · ·Subcontract'Language Requirements· . ' . 
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Contractor S• .... incorporate the J;.,BE Ortj.mance· into each sul .tract m~de in the fulfilhnent_ of, · •' ' 
Contractor; s obligatiqns under this Agreement and- require each sub~onttactor to agiee and comply with provisions· '" 
of the ordinance applicable to subcontractors. ...... . ,,;."• 

Contractor shall include in all subcontracts with LBEs made in fulfillment of Contractor's 
.:obligati.ons under·thi_s Agreement, ·a provision requirin:g Contractor to co~ensate any LB.E subcontractor for 
damages for breach ofcontract or liquidated damages equal to 5% of the subcontract amount, whichever. is greater, 
if Contractor does not fulfill its commitment to use the ~BE subcontractor as specified in the bid or proprn~al, unless 
Contractor received.advance approval from the Director ofHRC and contract awarding authority to substitute 
subcontractors or to otheryii'se niod1fy the commitments in the bid or proposal. Such provisions shall also state that 

· it is_ enforceable in a oouri: of competent ju.risdiction. · · 

· · . . · . Sti.bcontnµ;ts shall reqµire the subcontractor to maintain i-ecords.neces;ary for monitoring its.· · 
.. ·: .. ' · .... ·ccmipliance ~ith·the' LBBdrCliriartce foi·a period· bf three years following tennii:latfon nfthis:·conttachnd to·:·make ·· ·"'· · :, ~ · ·. ·· 

such records_ available for audit and inspection by the Director ofHRC or the Controller upon n:~quest. 

' (4) Payment of Subconti:actors 

. Contractor shall pay its si,ibcontr.actors within three working days after receiving payment from 
the City unless Contractbr notifies the Director ofHRC in writing within. ten working days prior to receiving 
payment from .the City that the;-e is a bm1a fide dispute. between Contractor and its' subcontractor an.d the Director 
waives the:three-day·payment requirement,. in :which case Contractor may·withbold.the disputed amount but shall 
pay the undisputed amount. · 

Contractor furth~r agrees, within ten working days followi~g receipt ofpayni~nt from the City, 
to file th~ HRC' PaymeI}t Affidavit witjl the Controller, under penalty of perjury, that the Contractor has paid all 

· " subcontractors. ·the affidavit shall proVi.de 'the .. D.aines a'nd a<?-diesses ·or all su&contractors and the 'atiiciunt paid to 
. each. Failure to provide such affidavit_ Play subject Contractor to enforeement.procequie under.Administrative Code 

.... --.·. --~1.4:1?,_._17. '· ................. .-...... , .... •' ,._ .. . 
.. ·. 

34; · Nondiscriµiination; :Penalties 

a. · · Contractor Shall Not Discriminate. '.In the.perfo~ance of this Agreem~nt, Contractor ~grees not 10 
discriminate.against any-employee, City and County employee working with such contractor or subcontra~tor, 
applicant for empl'oyment with such coil.tractor or subcontractor, or against any person seelp.ng accommodations, 
adv'!ntages, facilities, privileges_, serviqes, or members~p in all business, s9cial, or otjler establishments or 
m:ganizations, on the basis of the fact or .perception -ofa person's· race, color, creed, religion, national origin, 
ancestry, age, height, weight, sex, sexual orientation, gendei- identity,. domestic partner starils: marital status; 

· disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association with members 
of.such protected classes, or in retaliation for opposition to discri~ination against such classes. · 

b. Subcontracts .. Contracfor shall incoi:porate by reference· in all subcontracts the.provisions. of 

'
1
.!1 I 

' 

: •,., . . : .. · 

** 12B.2(a), 12B.2(c)-.(k), and 12C.3 of the San Francisco Administrative Code (copies ofwhjqh are available from 
Purchasing) and shall require all subcontractors to comply with such provisions. Contractor's:faihire to comply with 
the obligations.in t;his_ subsection .shall.cons.titUte a. material br:each .ofthis. Agreemc::nt.. · .. : ... · ... , . :. , .. . ., .. ~ · ..... ···: 

c. Nondiscrimination in &eneftts. Contractor does not as of the date of this Agreement and will.not 
during the term of this Agreement, in any_ of its operations in San Francisco, on real property owned by San · . 
Francisco, o~ where work is being perfonned for the City elsewhere in ¢.e United States, discriminate in the · 
provision ofbereavel)1.ent leave-, family medical leave, health benefits, membership or membership discounts, . 

. moving expenses, pension and retirement benefits or. travel benefits, as well as any benefits other than the benefits 
~pecified above_, ·between ei:nployees with domestic partners and employees with spouses-, and/or between the · 
domestic partners and spouses of such employees, whC?re the do:mestic partnership has been registered.with a 
governmental entity pursuant to state or local law a;uthorizing such registration, subject to the conditions set forth.in'.. 
§ l 2B .2(b) of the San Franc1sco Administrative Code: 

CMS#6993 Oakes Children's Center 

P-500 {5-10) July 1, 2010 



' ., I d. Condition to Cont • AB a condition to this Agreement, Contract 1-iall execute the ·"chapter 12B 
1 Declaration: Nondiscrimination h. ~ontracts and Benefits'"fonn (form HRC- l 2B-, ~,) with supporting 

... ,. · documentation. and secure the approval of the form by the San· Francisco· Human. Rights Con~~sion. ...... . 
. . ' 

e. Incorporation of Aiiministra tive Code Provisions by Reference. The provisions of Chapters 12B 
and 12c' of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of 
this Agreement as though fully.set forth herein. Contractor shall ·comply fully with and be bound by all of the 
provisions that apply to this Agreement µnder such Chapters. including but not limited to the remedies provided in .. 
su.ch Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2{h) and 12C.3(g) ·of 
the San Francisco Administrative Code, a penalty of $50 for each pe;rson·for each calendar day during which such 
person was discriminated against in violation of the provisions ofl:his Agreement may be assessed against 
Contractor and/or deducted from any payments due Contractor. 

'· ", · ... ;; ·, "· .... ,., .. !~a:·~~~:~~~~r;;~~~~t~~i*;.t~;;{;f~~~~·&t~!W!~~~·~1:;6~~1~~1~TI~~:~Y.rb~~g;-;e1~f~·irit~·f1.ry. :. :"" -.. :" ·, .... ,, :·· 
employment inequities, and encourages such companies to abide by the.MacBride Principles. The City and County 
of San Frandsco urges San Francisco companies to do business with corpo~ations that abide by the MacBride 
Principles. )3y signing below, the person executing tlus agreemen't on behalf of Contractor acknowledges and abrrees 
that he or she has read and understood this secticin. 

. . 
36. . T~opiC<al Hard.wood and Virgin Redwood Ban. 'Pursuant to §804(b) offue San Francisco Environment· 
Code, the. City and 'county of San Francisco urges contractors not. to import, purchase,, obtain, or use for any 
purpose, any tropical hardwood, tropical hard:wood wood prod1:1ct, virgin re.dwood or v~gin redwood wood product. 

. \ 

37. Drug-}i'ree Workplace Policy. Contractor aclmowle'dges that pursuantto the Federal Dnig-Free Workplace 
Act of 1989, the unlawful ma,trnfacture, distribution, dispensation, possession, or use of a controlled substance i~ 

.. , .... prohibited ,011. City prem.i.seS: ... Cqp.1J.apto:r ~gr~,es th~t. a,ny. vjoia.pqµ of fui.s, pi;opp;iiti()n. by G9I).tr~ct~r, }t,s en:iploy~~S..'. .. 
. agents or.assir,,ms wil,l be deemed a material breach of this Agreement. · 

...... 3g, .. ·; .. Resour.:~e.Cons~r.vatiori .. :.chapter.5.ofthe San Francisco.Environmel).tCode .. (':Re.!i.QUrce C.Pn.seJY!!tion'..'.) is ... 
incorporated herein by reference: Failure by Contractor to comply with any of the applicable .requirements of 

· Chapter 5 will .be. deemed a material breach of contract. · . . . 

39... Coiup.Iiance. wi.th Americ11,n~ vvith D.is~bµiti~~ Act., Gq;tiactqf itPl9J:owledge~ fria!:, pur:suan.t to the · 
Americans with Disabilitie.s Act (ADA), programs, services· and· other activities provided by a· public. ~i:rtity to the 
public, Whether'directly or through a contractor, must be accessible to the disabled public. Contractor shall provide 

· the services spe~ified in this Agr-e·ement'in a manner that compfa~s with the.ADA and any aiid all other applicable 
federal, state and local disability rights legislation. Contractor agrees not to discriminate agitjnst d.isabled persons in 
the provision of services, benefits or activities provided ·under this Agreement and further .agrees that any violation 
of this prohibition on the· part of Contractor, its employees, agents or. assigns will ccmstitute a material breach of this. 
Agreement. '. · · · 

40: Sunshine Ordinance. In accordance with San Francisco Administrative; Code. §67.24(e), con):racts; 
c~ntractors" bids, responses to solicitations and all other.records of communications between City '!nd persons or 
fim1s seeking contracts, shall be open to Inspection immediately after a contract ha$ been awarded. Nothing in this 

. pro:Visi.o'i:. n;:cjuire.~ the. d~sc!osure of a pri.~11te per~on ~r org;anizaµon 's, netwo'.111.'. o~ ?th~r proprietary fi,na1;J.cial data 
· subn;iitted for quahffoatiem· for a .CQ:ntraGt·.er other benefit until .and· unless .. that person .. or.,organizatioll is awarded the .... 
contract or benefit. lnfom1ation provided which is covered by .. thi$ paragraph will be ll1'!de available to the public 
upon request. 

4 I:.· Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of at least 
$250,000 in City funds or City-administered funds and is a non-pro'fit organization as de;fined in .Chapter 121 o(the 
San Francisco Administrative Code,'Contractor shall comply with and be bound by all the applicable provisions of 
tlw·t Chapter. ·By ·executing this Agreement, the Contractor agrees to open its meetings and re.cords to the public in · 
the manner s~t forth in RR J2t,.4 and 121.5 of the.Administrative Code. Contractor further agre~s to make-good faith 

· "effert~·to· promote community-membersb.i.p on its Boil.rd ·ofDirectors-1n,the-manner set forth iri §.i 2L..6 ·of the : ... · . 
Administrative Code. The Contfa.ctor aclmowledges that its material failure to comply with any of the provisions of 
this paragraph shall constitute a materi.al bre8:cb oftlus Agreement The Contractor further a~lmowledges that such 
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material bre~ch of the Agree~eI"h ... ,a,iI be gr01,inds for the City to terrinate and/~. .. ,t renew (:he Agreement, 
partially or in itS entirety.' . · 

4i·. Limitations on Contributions.· Through execution ofthls Agreement, Contract~r acknowledges that.it is . .:..: 
familiar with section i .126 of t).le City's Campaign and· G~vemmental Conduct Code, which prohibits any person 
who cqntracts with the City for the rendition· of personal services, for the furnishing of any material, supplies or 
equipment, for the sale or lease of any land or building, or for a grant; loan· or loan guarantee, from making any 

. campaign contribution to (I) an individual holding a City ~iective office if the contract must be approved by the 
individual, a .board on which thaJ individual serves, or the board of a state agency on which an appoii:itee of fh!lt 
individual serves, (2) a candidate for the office held by such individual! or (3) a committee' controlled by such 
individual, at any time from the commencement of negotiations for the contract until the later of either the 

. termination of negotiations for such contract ~r s~x mon~ . .after the. date the contract is approved. Contractor 

' •( 

) 

.. : . . . acknowledges that the: foregoiI.lg restriction ;;ipplies only if the .contract or a :coinb~'{Ultion or series of contracts · . · · · · 
... ~ "" : :· : "'·"'irpprov'edb)i' the sa:ri~;e 'iiidivMual"cirb'oard!riYtisfaii Yea.f ha"<re. a tcifil· ii.iiti6ifiaielfi:irlctli~f vaiue· of$5o;·aao·"c5f iliof~:·" ... ,_ . .,,,. - ..... 

' '/ 

';''•'' 

Contractor further acknowledges that the prohibition on contributions applies to each prospective party to the 
contract;· each member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
finarici~I officer and: chief operating officer; any person with an ownership interest ofmoie than 20 perce~t in . 
Contractor; any ·subcontractor listed in the bid or contract; and any comri:iittee that is sponso.ted or controlled by 
Contracitor. Additionally, Contractor acknowledges that Contractor mpst inform each of the persons described jn the 
preceding·sentence of the prohibitions contained ·in Section 1.126. Contractor further agrees to provide to City the 
names of each pers,qn, entity or commit~ee described above. · 

43. · Requirin~ Minimum Compensation for Covered Employees 

a. Conti-actor agrees to comply fully with and be bound by all of the provisions of the Minimum 
. Compeni;;ation. Ordinance (M CO), as. .. set· foi:th. in. San Branc~sco. Administrative Code. Chapter .12P .. (Chapter 12P), 
. including the remedies provided, and implementing .guidelines and rules.· The provisions qf Sections 1.2P .5 and 

12P.5. j· pf Chapter 12.P are incorporated herein by refer.ence and m~de a part of this Agreement as fuough fully set 
forth. The.text oftlie MCO is:.available cm.the web..at.www .. sfgov.org/olse/mco.· A partial listing of some of. 
Contracto(s obligations under the· MCO is set forth in this Section: ·Contractor is .required to comply with all the 
provisions of the MCO, irrespective of the listing of obligations in this Section. . . . . . / . 

b. J'he MCO requires Contrac;tor to pay Con,tractor's.e:r;nploye~ a minimum hotirly gross compensation 
·wage rate and to provide minimum compensated arid. uncompensated time off. The minimum wage rate may .change 
from year 'to. year. and Contractor is obligated to keep informed. of the then-current requirements. Any subcontract 
entered into by Contractor shall require.the s~bcontractor to comply with the requiren:ie!:fts of the MCO and shall 
contain contractu'a! obligations subs.tantially the same as those set forth in this Section. It is Contractor's obligation 

. to ensure that any subcontractors of any tier ·under this 'Agreement comply with the requirements of. the MCO. If 
any subcontractor uhder this Agreement fails to comply, Ci1;y may pursue any cif the remedies set forth in this 
Section against Contractor. 

. c. c.ontractor shall 11ot tflke adverse action or othen;vise discriminate against an employee or other person 
for the exercise or attempte~ exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise 
or attempted exercis~ of ~uch rights, will be rebuttably presumed to be retaliation prohibited by the MCO. 

. ct' .. · . C6ntractci.r ,shal1 .maintah:i--erriplo.yee.and-p~y.roil reqcmiS as requited·by the·hlco;· · If,-Contr:a~tor· fails.». 
to do so, it shall be presumed that the C9ntr~ctor paid no ·more than ~e minimum wag~ required under State law. · 

e. . The City is authorized to inspect Contractor's.jdb sites and conduct interviews V:,ith employc:;es ~d 
conduct audit$ of Contr<1ctor. · 

f. Contractor's. commitment to provide .the Minimum Compensation is a material element qfilie City's 
consideration forthis Agreemen~ . .The City in its sole discretion shall determine whether such.a breach has 
occurred. Th.e City and the public will suffer actual ~amage that will be impractical or extremely dif:!Jcult to 
determine if the Conrractor' fails to comply with these requirements, Contractor agrees that the sums seHorth in: 
Section 12P .6.1 of the MCO as liquidated damages are npt a,penalty,.but are reasonable estimates of the loss that. the 
City and the pub lie will incur for Contractor's ncincompliance, The procedUFes governing the assessment' 6f 
liquidated damages. shall. be those set forth in Section 12P.6.2 of Chapter 12P. · 

CMS#6993 Oitkes Children's· Cep.ter 

~-500 (5-10) July ~,2010 



' -,; g. Contractor understr · ~ and agrees that if it fails to comply with the iirements ot"the MCO, the City 
. • sl:iall have the righ~ to pursue any •• §its or remedies available under Chapter 12P ( ....... .;luding liquidated damages), 

under the terms of the contract, and under applicable law. If, witji.in 30 days after receiving written ~otice ofa 
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if su~h breach cannot 
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, the City ·shall have the right to pursue any rights .or 
remedies availabl"e under applieable law, including ·those set forth in Section l 2P .6( c) of Chapter 12P. Each· of these 
remedies shall ~e exercisable individually or in cbmbination with apy other rights or remedies available to the City. 

h.. Contractor represents and warrants that it is not an entity that was set up, or is beiU:g used, for the 
purpose of evading the intent of~e MCO. 

i. If Contractor is exempt from.the MCO when this Agreement is eiecuted b~cause the cumulative 

, : .. :-., :. ''··~: .. ::.; : ... ,.!~~~~;~~ ~;~~~~~J~nl!t~~{fi:~~~~a~?~£~·i~;.r~'~f~t~~:.~:a;.1l~~~t~~·fi~~J9Ji~~;&~~i?ti6{ilt~if 1h~~Iit~~t~ .. :. ,, , ·. · · ·,.;: .. · ·'.:·.:i,.:· ". 
required to comply w.ith the MCO under. this Agreement. This obi{gation arises on.the effective date of the. 
agreement that causes the cumulative amount of agreem.ents between the Contractor and this department to ·exceed 
$25,000 in the fisca) year. 

44. Requirh1g Health Benefits for Covered Employees. Contractor agrees t-0 comply.fully with and be bound 
by all of the provisions of the Health Care Acco.untability Ordinance (HCAO), as set forth in San Francisco 
Administrative Gode Chapter 12Q, including the reII).edies provided, and implementing regulations, as the same may 
be amended from tune. to_.time. The provisions o(section 12Q.5. l. of Chapter 12Q are incorporated by reference and 
mad~ a part of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at 
www.sfgov.org/olse. Capitalized terms ~sed in this Section and not defined in thjs Agreement shall have the 
me.anings ·assigned to ~uch terins in Chapter. 12Q . 

.... . . ... ... . ·.·.. . a. · r~r··~a~1; c~~~reci E~p·1~;,~~," c~~tract~~·;h~il·J;~~vict~.ili~·aj,p;~pri~t~ li~aiili be~~fit ~et rorili m. 
. Section l 2Q.3 of the HCA.O. If Contractor chooses to offer the health plan optioll, such health plan shall meet.the 
,. ................. minimum s.tandards se.t forth by ttii<.S.!111 Fr.atJ,~i,$cp B~~lt4.C.orit:wi~~ipp:, ..................... , .... ,, . ., ..•.. _ ....... , .... ., .. . .... . .. ..... · .. 

b. · Notwithstanding the above; if the Contractoris a sm~ll business as defined in Section 12Q.3(e) of the 
HCAO, it shall have. no obligation to comply with part (11) above. · 

. . 
... . . .. . ... c: ... Co~.tract~r's failu~~- t~ compi)1 ~ith th~ HCAO .. sb.ail comtitUte a mateda_i breach of this agreement. 

City shall· notify Contractor-if such a breach has occurred. If, within 30 days after.receiving City's written notice of 
a breach of this Agreement for violating.the HCAO, Co~trll.ctor fails to. cure such breach or, if such breach cannot 
reasonably.be cured within such period of30 days, Contractor fails to cemmence efforts to cure within such period,. 
or thereafter fails diligently to pursue such cure to completion," City shall have the right to pursue the remedies set 

· forth in l 2Q.S. i and 12Q.5(f)(l-6). Each of these remedies shall be exercisable individually or in combination with 
any other ~ights or remedies available t~ qty. 

d: . Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the 
requirements ·of the HCAO and· shall contain contractual obligations substantially·the same as those set forth in this 
Section. Contractor shall notify City's Office of.Contract Administration.when it enters into such a Subcontract and 
sh~ll certify to the.Office of Contract Administration that it has notified the Subcontractor o£the obiigatio~s under 

.. : . . . , · ... , the .HCAO ·and flas.itjlposed the r.equin;mf:!iits qf.tlw· ECA.Q. 0.n Sµl;>cop.tf!l,C~Rr t:J;i.!:9~gh JJ1e ~~VRc"c;>'l}jract. . E,B:~tI . ~--.. . . ,. ~ · .... ~ ·· 
· Contractor shall be responsible for its ~ubcontractors' compliance with this Chapter. If a Subcontractor fails to 

comply, the City may pursue the remedies se~ forth in thi.s Section against Contractor based on the Subcontractor's 
failure Jo comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of 
the violation. · · ' 

.e. Contractor shall .not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard·to Con~actor1 s noncompliance or.anticipated noncompliance with th:e 
requirements of the HCAO, for opposing an_:y practice proscribed by the H.CAO, for.participating in proceedings 
related to the HCAO, or.for. seekiµg .. to. ass.ert or enforce .any .rights .uri.aer tl~e ».CAO .by an:y.lirw.fyl .. ,llJ.e<arts.. . 

. £ Contractor represents and warrants that it is not an entity that was s"et up, or is being used, for the 
purpose of ~vading the .intent ·of the HCAO. 
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... 

.. g. Contractor shall m~i~~in employee and payroli records iri compliance V:,ith the Qalifotma· Labor Cotj:e " 
. :and Industrial Welfare Commission orders, incl'uding thenun1ber of hours each employee has worked on the City 

Contract. · · 

h. Contrac.tor shall k~ep itselfi~fortned of.the current requirements of the HCAO. 

i. . Contractor shall provide reports ~o the 'City m accordance with any·reporting sran'dards promulgated by 
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable. . 

·. . . . . 
j. Contractor shall provide City .with access to records pertaining to compliance with HCAO aft~r 

receiving a written request from City to do so an'd being provided at least ten business days to respond .. 

. 1' I 

i . ' ' L' 

' 

"··'-~,-.<- ._,,_, ... ..,:. ::.._. -k. -.... \::ontr~C-tor:ShaU·an&wGfty·t0 in_spec~.G{,ntr~ctor'&..jobi-sites ·and have a~~es$ .. fo"Gor.i:tia£.tQr-·;s·emp:lby.ees _; . .--. - ·· ... .... ::,;;,,_,_;,:,,. 
in order to monitor and determine compliance with HCAO. . 

. I. City may cm:id~ct random audits of C<?ntractor to. ascertain its compliance with HCAO. Contractor 
a1rrees to c0operate with City when 'it conducts such audits. · 

m. 1f Contractor is exein.pt from the HCAO when this Agreement is executed because· its amount is less · 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that c;:ause 
Contractor's aggregate.amount of all agreements ~ith City to reach $75,000, aU-the agreements shall_ be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative 
amount of agreements between Contractor _and the City to be equal to or greater than $75.'000 in ~e fiscal year. 

45. First Source Hiring Program 
. ;•, ... _,. ····.· ...... . 

a. Incorporation of Administr.ative Code Provisions by Reference. Th~ provisions of Chapter .83 of . 

-· t~e .. ?a.1! Fr~f!~IB.co: Ad~_rij_st;-ativ~ qo,~e .. ~~-i~".orp~r~te(i.~. t:I:i~~-S~_ction. by ~~f~.,r~nce ~4.n~a.~e a pa.ii; .of t:J:Us _ . . . .... 
Agreement as t)lough fully set forth herein. Contractor shall comply fully with, aµd be bound by, all of the · 
,provis.ions· that'apply to this Agreement under such Chapter, including but noJ limited to the r:emedies provided 
' ·therein. Capitalized terms used in this Section and not defined in this Agreement shall 'have the meanings assigned 
to such terms .in Ch~pter-83. · · · _ ... 

b. First Source Hiring Agreement~ As an e;ssential term of, and consideration for, any contract or 
property contract with the City, not exempted by the .FSHA,, the· Contractor shall- enter into. a· first source hiring . · 
agreement ("agreement") with ·the.City, on or before the effective date of the contract or.property contract. 

· Contractors shall also enter into an agi'e~ment with the City for any other work that it performs in the City. Such 
agreement shall: · . . . 

1) Set appropriate hiring and retention goals for entry level positions. The employer shall agre~ to 
achieve these hiring and retention goals, or, if.unable to achieve these goals, to establish good faith efforts as to its· 

.'attempts to do so, as set forth in the agreement The agreement shall take into consideration the employer's 
participation in existing job training, referral and/or brokerage progra~s. Within the discretion of the FSHA, subject 
to appropriate modifications, participation in such programs maybe certified as meeting the requirements o.f this · 
GhaP.rer. Failure ~ith~r)6 aghiey,e the !:!Pec;ified go~\ pr t,q e~tabUsh. [O.Qd. fzj.t¢._e{forts .wilJ .c,q;ns!i.tut~.J:l,O'r!-_cori;ir.l.ia_n~e._., . 
and will subject the employer to the provisions of Section 83 .10 of this Chapter. 

2) Set first source i.p.terviewi!J.g, recruitment and hiring requirements, which will provide the San 
Francisco Workforce Development System with the first opportunity to provicle qualified economically 
disadvantaged individuals for consideration for employment for entry levd positions. Employers shall consider a11 
applications Gf qualified economically disadvantaged individuals referred by the ~ystem for employment; provided 
however, if the employer utilizes nondiscriminatory screening.criteria, the employer shall have the sole discretion to 
interview and/or hire individualfl referred or certified by the San Francisco Workforce Development' System as being 
Rualified ec.onom)c.aJly disadvantaged. individuals. Uii:; .4uradon of the fustsource interviewing requireiJlen~ shall be . 
determined by the FSHA and sh11ll b~·set forth 'in each agr~eme~t, bl,lt shall .not exceed 10 days. During that peri~d, .. '. 
th~ employer may publicize the entry.level positions 'in accordance with the agreement A need for urgent or 
temporary hires must be evaiuated, _an4 appropriate provisions for such a situation must be· made in the agreement. · · 
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j· 

'. 
' '.i 3) Set appi."opr requirements for providirig notification of a:v 1le entry level positions to the 

"
1 

. San Francisco Workforce Develo]Jment System so that the System may train and rerer an adequate pool of qualified 
economically disadvantaged individuals to participating employers. ·Notifi~ation should include 'such information as 
employment needs by occupational title, skills, and/or experience required,' the hours required; wage scale and 

. duration ?f employment, identification of entry.level and training positions, identification of English language 
proficiency requirements, or absence thereof, ·and the projected schedule and procedures for hiring for each ' 
o.ccupation. Employers should provide both IOng-term j.ob need proje~dons and notice before initiating the 
interviewing and hiring protess: These notification requirernent:S will take into consideration any need to protect the . 
employer's proprietary information, · · · · 

: 4) Set appropriate r.ecord keepipg and ~onitoring requirements. The First Source Hiring 
,Administration shaH develop eas~1-to-use forms a)Jd record keeping requirements for dqcumenting compliance with 
the.agreeD?ent. To the greatest extent possible, these requirements shall ·utilize the employer's exi,sting record 

.•• , • .. 1,.,,:., ;,; :,.·,._)~~~P~~~ .. ,~~-~t.~w~~b~. n,_o~4JW1ic.:~ti:v~" .. a~.c~ .f.~~!fi.:t¥ts,,.a ,c?,q,rd,i~~ t~q .. !W~ 9f.!.iff~l?111.~ipr.: .. ~n~/~{r~~.t~.:., .. ,. .... : ·: .. -.-. .. ,, ... , .;~ ....... , ....... , .... :, ,.,, :·: ... : . 

5) . Establish guideline~ for empl~yer g~od faith efforts to compiy 'with the first ·source hiririg 
·requirements of this Chapter. The F.SHA will work with'City departments to develop empl<?yer good faith effort 
requirements appropriate to the types of contracts and property contracts handled by each department. Employers 
shall appoint a liaison for dealing with the ·development and implementation of the employer's agreement. In the· 
event that the FSHA finds that tl~e employer 'under a City contract or property.contract.has taken actions primarily 
for the purpose of eircumventing the requirements of this Chapter, that employer shall be subjecno the sanctions set 
forth in Section 83.10 of this Ch.apter. · . . . 

6) Set the term .of the requirements. 

7) Set appropriate enforce.ment-and sanctionip.g standards .consistent with th.is Chapter. . 

..... "'" .... ; ........ 8) 's6t:·t-~~h· th.e ·e:i·t;;~ ~blig~tio-~~ .. t~.d~~;iop .. trai~ing .. p~~g;~~~ .. j~b ~ppii~B:Ilt r~fe;r~1~:"r~~bnic~J 
ass~stance, and.infonnat!on systems that ~sist the employer incomplying with this·Chapter-. 

1,·,~,, • • .,r~'•J'll" 1• ••1 •t.•2'*.,•.•1•'_'•''···.,,;.,., •, .:, • ........ ···•··"~·~, ••• '- .;,~;::• .: •• • ... •·• •-•, ( , •. ,·~ ... 1.\.',•:., ,, ., ', ~. •,:,,,\•.,., : .• :• .: .• ,. , ,,;.•;'""''·-·· "V·;.'••••. ·'''•'"'·''•<!"•''", , , ., •• ,,'..,,:,~.,. ••• 

9) ~equire the developer to include notice of the requirements of this 9hapter. in- leases, subleases, 
and other occupancy contracts. · · · 

" . . .. . P·. . J~irir,.g P..e.£~s.i~~~· . CoI!fr~ctor ~hal1 ~a~e. ~S .~n~I ~ete~~tio.n of .".'heth~r. an J?con?i;nica~Jy 
Disadvantaged Individual referred by the System is ;'qualtfied" for the po.sition. 

. . . .· . . 

d. Exceptions. Upon appiication by Employer, the First Source Hiring Administration may gr~t ai1 

exception to any or all of the requirements of Chapter 83 in any situation where it concludes that compliance with 
this Chapter would ·cause econom1c hardship. . 

e. Liquidated Damages. Contractor agrees: 

1) "To be liable 'to the City for liquidated damages as pro~ided in this section; 

2) To be subject to the proc·edures governing enforcement of breaches of contracts based on 
. yiolati~ns of con1!acfpro~is_i~~·requir,ed by thi~ Chapter as set .f~~ in ~is.section; · 

..... "" .... "' ........ " .... " .. ., ..... .. 3)" .,:.,. .. Ti;~f .. th~·~~;tr;~·~~~;~ ~~~it~~;t to .. ~~~•pi~ ~iili. thl~ Chapter is a material ~lement. ~f'ili~"citY;~ 
cqnsider'!tion for this contract; that the failure of the contractor to cmmply with 'the cop.tract provisions required by 
this ·Chapter will cause·hai:m to the City and the public which is .significant and substantial but extrern~ly difficult to 
quantity; that the hann to the City includes· not only ~he financial cost.offunding public assistance programs but also 
foe insidious but impossible.to f:JUantlfy harm ~hat this community and its families suffer as a result of 
unerripfoyment; and that the assessment of liquidated damages of.up to $5,000 for every notice of a new hire for an 
entry level position improperly withheld by the contrae<tor from thB· first source. hirin_g process, as determined by the 
FSHA during its first investigation of a contracto.r, does not exceed a fair estimate of the financial and other · 
damages.that the.City suffers .as a.r~sult. pf the contractor's' failµre to comply with its fir.st:s.ource referrll.l po:qtra.,c.wa,1 
obligations. · 
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· · 4) . That ili·e co~1...,. . .t~d fa.iiure by a co~tractor tO comply.with its L_ • source r~fe~al contractual ... 
ooligations will cause further significant and substantial harm to the City. and the public, a:p.d that a second . 
assessment ofliquid?ted damages of up to $10,000 for each entry level position improperly withheld from the 
FS;H.A,.from the time of the conclusion of the firsdnvestigation forward, does not exceed the :financial and other 

. dama'ges· that the City.suffers as .a·result of the contractor's continued ;failure to comply with its first source referral 
contractual. obligations; · · 

5) ·That in addition to the cost of inv~stigating alleged violations under this Section, the _ 
c.ompu:tation ofliquidated damage·s for purpo.ses of this section is based on the following data: 

· · (a) The average length of stay on pu,bllc assistance in San Francisco's County Adult 
Assistance Program is approxill{ately 41 months at an average monthly gr.ant of $348' per month, totaling · 

{f, .>\ 

j. 
":~. 1 

I 

. i:ipproximate~y $14;379;.and. · . · . . . 
·l.~<1••• ...... ,. .(:: •• • i" • . • ,'.',..!;.'.;~;( .·, ','! . ..!:!" ;:~: ·, ... ;:· ... • ,..,.·;: ~~ ,:·~ '1••;.':,. :':. • ' ". ,.' ,, • ' • • .';,.'. ~ .... ~. ·,·,"·; ·.)'\ .• :.: ·";:~,.·,,-.-'"::•;.::. · ~··.·;z.;: :. 'i: J",:,: .... :.;; .,:··:·'",..'.:i·, :.":·r-·.: ;'':.';. •! • "~ !~ '· .:..;..",,: ~: ,.;-.... r • .. ,_:~: .. :: ~· .. :·• • , ... ':·.: \_·,~ , ,, ·"(' • •• :-;· :~- "· 1 1 -'.;'. 

~ ,,. . 

· (b) In 2004, .the retention rate of adults placed in employment programs funded under.the 
Workforce Investment Act for at least the first six months of employment.was 84.4%. Since qualified individuals 
under the First So.urce program face far fewer barriers to employment than their counterparts in programs funded by 
the Workforce investment Act; it is reasonable to conclude that the average length of employment for an individual 
whom the.First Source P~o_gram refers to ah employer and who is hired in an entry Jevel.p?sition is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as 
determined by FSHA constitute a fair, reasonable, arid conservative attempt to quantify the harm caused. to the City 
by the failure ofa contractor to comply with its first source referral coritractual obliga:tions. · 

. . 

' ' . 
6) That the failure of contractors to comply with this Chapter, except property contractors, may be 

: subject to the debarment a:nd monetary penalties set forth in Sections 6.80 et seq. of the San Francisco. . 
. . . . . . , . Aaml.msfraffve Code,. as wdfiis ari.)i other 'remedies· ·aviiilabfe under 'fh'e contract 'of at law; and· . . . .... ' " . · .. .. . . ... 

: · Violation of the requirements of Chapter 83 is subject to an assesstnen~ ofliquid&ted damages in the 
aii'.iouiit of $sJ:io'o for every riew ·hi!~ .for an Entry teyd l>'osfo.oii' illiproperly wfihl1eid' froin"the fusfsource hiiiD.g" 
process,. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be 
made by the FSHA. · 

' ' 

f. . : Subcontra'cts·:· Any sub'coritract entered into.by Contractor shall require tlie subcontractor to comply 
with the requirements of Chapter 83· and shall contain contractual obligations substantially the same as those set 
forth in this Section. 

46. Prohibition on· Political Activity with City Funds. In accordance' with San Francisco Administrative Code 
Chapter 12.G, Contractor may not participate in, suppdrt, or attempt to inf1u'ence any political campaign for a 
candidate or for a ballot measure (collectively, "Political Activity") in fu.e performan".e of the services provided 
under this Agreement. Contractor agrees to comply with San Francisco Admirustrative Code· Chapter 12.G and any 
implementing rules and regulations promulgated by the City's Controller~ ·Tue· terms and provisions of Chapter 
12.G are incorporated herein by this reference. In the event Contract.or violates the provisions of this section, th".. 
City may, in addition to any other rights or remedies available hereunder, (i) terminate this Agreement, and . 
(ii) prohibit Contractor from bidding on or receiving fl.DY new City .contract for a period of.two (2) years. The 
c;;ontroller wili not consider ¢~ntractor's use ofprofi:t as .a,violation of this section. 

' . .. . . . ' . . . . . . ' . . ~ ' . ".. . . 
' ' ........... ,ff ., '})~~s~tv'a tf~~-t~~~ted Wood Containing' Arsenic. c~~tra~to~· ~ay ~o·t pu~~b.~'e'pr~senrati\;e-tr~ated ~ooci' 

product:S containing arsenic in .the performance of.this Agreement unless ail ex,el:nptjon from the requirements of 
Chapter 13 of the Sari Fr~cisco' Environment Code iS ob.tainec;! from the .Department of the Environmf<nt under 
Section 1304 of the Code. The. term "preseniatiye-treated wood containing arsenic" shall !)lean wo'od tr~ated with a 
preservative that contains' arsenic, eletn~ntal arsenic, or an arsenic copper combin~tion, including, but not limited to, 
cbromated copper arsen~te preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal ccipp·er 
arsenate pres.ervative. Contractor may purchase preservative-treated wood prodm;:ts on the list -Of enviro:rimentally . 

·preferable alternatives prepared and adopted by the Department of the Enviionment, This provision does no~ 
pre~l_q.d~_c;:qn~actor frP?lJ:RWqh!i~jng pr\'i~ervatjve~tr.~at.e9 woo.d,q0,ntai!J.4ig iµ-senic ~or salt.w.a.tf<r jmIIlcei:~~qn, .. The . 
tern1 "saltwater immersion" shaU:rriean a pressure:..treated wood that is used for construction pillpo§es or facilities . 
· tha·t are partially .or totally immersed in saltwater. · · . 
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_. ··i 4~. Modi.fication of Agreemc . This Agreement may not be modified, nor n ;ompliance with any of its 
1 

tern1s be waived, except by written.instrument executed and approved in the same' manner as this Agreement 
Contractor shall cooperate with Department to.submit to the Director ofHRC any amendment, modification, 

.::. supplement or change order that would ·result in a cumulative increase of the original amount of tbis Agreement; by 
. more than 20% (HRC Contrac.t Modification Form). . . . . . . 

. ·49.. Administrative Remedy.for Agreement Interpretation -DELETED BJ' MUT_UALAGREEMENTOF 
THE PARTIES . . . 

50. Agreement . .Made in California; Venue. '.The formation. interpretation ~nd performance of this A~eement 
shall be governed by the laws oJ the State of California. Venue for all litigation relativ~ to the formation, 
.interpretation and performance of this Agreement shall be in San Francisco.. · 

• • I 

. : . ';(. ·.··:'·.r :r ,; Bl.:"'> ''"£.o:iistriNitiofi: ... '.kll parag.;.aph ·captfou:g:. ar.ei:foF.r-e-foret1ae.only; an<LshaH notfa:: c0nsidei;ed.in:.co:rti;m.ti11·g ·:ili,~Al . ;, . :,: ·; .. :, ... ,,:,: ... ':r: i ;_;, ... : 

· Agreement. · · 

52. Entir~ Agreement. This contract sets forth the. entire . .Agr~ement between the parties, and supersedes all 
. other ora} or. written provisions .. This contract may be modified only as. provided in Section 48, ''Modification of 
. Agreement." 

53. Complian~e with Laws. Contractor shall keep itself fully informed of the City's Charter, codes, ordinances 
and regulations ·of the City. and of all stafo, a;nd federal .laws in any m~er affecting the performance of this . 
Agreement; and musrat all times comply with such local codes, ordinanpes, and regulations and all applicable laws 
as they niay be amended from time to time. 

54. . Services Provided by Attorneys. Any services: tQ be provided, by a law firm or attorney must be reviewed 
·: ····· .. · '·anff.-aj:ip'roVea'lii Writillg'ih'ad\iante by the"City"Attbrney. ·Na·invbipes forser\licesprovided·by law fimis ·or· ... : 

.. : .. attom.eys, including, with.out.Jip::ii~tio;n,,°.i,\S sul?coJ:1-tr~ctors of Contractor, will· be paid unless the.provider r:eceived 
. 'advance written approval. from the City Attorney. . . · · . . . · .. '. · · . · · · · . . .. '. · " . ·· ·· · · · ··· 

: ! .... • . . .. •: ....... . . ,. ~. ·~ .. • ...•.. i, • ··' ... . .,, ...•. "·- . ;.. . ....... ·.::t• •• ... • ..... '.. ... • • " •. •1 • • • • • • • ••• • • • • .. • • • ., ... • • • •• • • • • . ,. . . ~ . ·. . . . . 
55. S11pervision of Minors .. Cont'ractor, .and any subcontr1,1ctors, shall comply wit).1 California Penal Code 
section l l l 05 .3 and request from the Department of Justice recor~s. of all convictions or any arrest pending 
adjudication involving the offenses specified in Welfare and 'InstitUtion Code section l:S660(a) of any person who· 

..... 'applies'fof emplcife.iertnit v\)hi11teerpositi0fl. with Contractor; or any subc~ntractor, in which he or she would have 
supervisory or.disciplinary power over a minorunder.~s or her' pare. If.Contractor, qr any subcontractor, is. 
providing services at a City park, playground, recreational center or beach (separately and collectively, 
"Recreational Site"), Contractor shall not hire, and shall prevent its subcontractors from .hiring, any person.for 
employment or volunteer position·to P1"0vide those seniic.es if that person has been convicted of any offense that was 
listed in former Penal Code section l l J.05.3 (h)(l) or 1 l105.3(h)(3). If Contractor, or any pfits subcontractors, 
hires an employee or volunttier to provide services to minors a·J: any-location other than a Recreational Site, and that 
employee or volunteer has been convicted of an offense specified in Penal Code section. l 1105.3(c); then Contractor 
s):iall comply, ~and cause its subcontractors to comply with that section and provide.written notice to the p¥ents or 
f:,>uardians o.f any minor who will be supervisep or disciplined by the employee or vciiunteer not Jess tli.'ill1 ten (10)
days prior to. the day the employee or volunteer begins his or her duties or tasks. Contractor. shall provide; or cause 
its subcontractors to provi4e City with a copy of a.JJY sµch notice at the same.time that it-provides notjc~ to any 

·. ·parent or guai;-dhm: Contrirctor shall .expr~ssly require &lfY of .its subcorltracto·rs with sup~rvi~ory. qr di.sciplinary · . · .. 
...... . . ..... , .. poV.1er"o\ier .a· iniiiodci' cq;;Jpiy witn'tiiis 'sediOn' Of the 'Agreemenfas ·a ··conaiifon 6f iticofifi'att with "the.. . ::-.. . .... ·- .. 

subcontractor. Contractor aclmowledges and agrees that failure by Contractor or any of its subcontractors to comply 
with any provision of this section·of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement, 
partially or in its entirety, to recover from Contractor any·amounts paid under this Agreement, and to withhold any 
future p~yments to Contractor. The·ren1edies provided in this Section sh.all not limited any oth~r remedy available 

·to the City hereuf!der, or in equity .or la~ for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be 
deemed to waiv.e any other reme.dy. · · 

• • • . .• . • • • ...... . ·.-:. ...... ••.• •.• ·: ·:. ! • ' ..... · .••••• 

56. Severabili(:y. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, 'then (a) the validity of 
other provisions .of this Agreement shall not be affected or impaired thereby, and. (b) such provision shall be 
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en.forced to the maximum extent ~ ... J.,;ible ~o as to effect_ the intent of the parties axil. Jui be reformed without 
further action by the parties to .the ext~rft necessary to .make such provision valid and enforceable. 

' ti t 

57. Protection of Priv;ite Information. Contractor has read and agrees to ·the terms ~~~forth in San Francisco 
Administrative Code Sections T2M.2, "Nondisclosure of Private Information," and 12M.l, "Enforcement" of 
Administrativ.e"Code Chapter 12M, "Protection of Private Information," which are incorporated herein as if fully set 
forth. Contractcir agrees that any failure of Contactor to comply with the requi~ements of Sectibn l 2M.2 of this 
Chapter shall be a material breach of.the Contract. In such an event, in addition to any other remedies available to it 
under equity or law, the City may terminate the Contract, bring a falsf'. claim actiqn against the Contractor pursuant 
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor. · . . . . 

I • ~ 

58. Graffiti Remoyal. Graffiti .is detrimental to the health, safety and ~elffile or the community in that it 

. -.:,_:, , .... :,.«~, WRllJ~-~~-~ _a p_e:rp~ptjpp)~_:!h~ .c'.91:110;ltlI1~'.~·t:J111;t.t9~;:~~~~ P.Wf~C'.tj,i;ig_pti1:>~ic ~?.p_tjv.¥.,t.e,pr.9p~!$Y..~~~. b~. dii;q:g~fi~4 .}Vipi .... 
. . impunity. This perception. fosters a.sense of disrespect of the law that results in an increase in crime; degrades the 

community and leads to urban b!jght; is detrimental to property values, business opporttnuties and the enjoyme~t of 
life; is inconsis.tent with the City's property.maintenance goals .~d aesthetic standards; a~d results in additional · 
graffiti and in other properties becoming the target of graffiti unless, it is quickly removed fr.om public and private . 
property. Graffiti results ii1 visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible 
to avoid detrimental impacts 'on the City and County and its residents, and to prevent the further spread of graffiti. · 
Contr.act9r shall remove all gra.ffiti from any real property owned or Jeased by Contractor in the City and County of · 
San Francisco within forty ·eight ( 48) h~urs of the earlier of Contractor's (a) discovery or notific.ation of the. graffiti 
or.(b) receipt of notification of the graffiti from.the Departinent of Public Works. This section is not in.tended to . 

· require a Contractor to breach any lease or other agreement that it may have concerning its ui;e of the real property. 
The term "graffiti" means any inscription, word, figure, marking or design that is affixed, marke.d, etched, scratched, 
drawn or painted on any building, structure,' fixture or other .improvement, whether permanent or temporary; 
inqJuding by w~y of example o~y and .without.limitation, signs, banriers,. billboards and fencing surroun.ding .. 
construction sites; whether public or private, without the consent of the owner of the property or the ov.iner's 
authorized agent, and which is visible from the publfo right-of-way. "Graffiti" shilll n.ot include: (1) any sign· or· 
banner. tJrat.is authorized.by, and in·coniplianc~ w.ith,.the ·applicab!e requirements of the San Francisco Public Works .. 

· . Code, the San Francisco Planning Code or the San Francisco Building Code; cir (2) any mural or other painting or 
marking on the property that is protected as·a work of fine art under the California Art Preservation Act (Califoniia 
Civil Code Sections 987 et seq.) or as a work of visual art~der the Federal Visual Artists Rights Act of 1990(17 
l.).$ .. C. §§ 101 et ~eq.). . \ 

. . 
Any failure of Contractor to comply with this section of this Agreement shall constitute an Event ofDefaul_t of this 
Agreement. · 

59. Food Service Waste Reduction Requirements. Effective Jtine l, 2b07 Contractor agrees to comply fully 
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
Francisco-Environment Code Chapter 16, including the remedies provided, and implementing guidelin.es and rules. 
The· provisions of Chapter 16 are in~orporated · ~erein"by reference and ma~e a part of this Agreement as though fully 
set forth. This provision is a mate;ial tei-m of this Agreement. By entering int0 'this Agreement, Contractor agrees 
.that if it breaches this provision, City will suffer actual damages that wiP ·be impractical or extremefy difficult to · ' 
determine; further, Contractor agrees that the sum of one ·hundred dollars ($100) liqwdated damages fpr the first 
breach, two hundred dollars ($200) liquidated damages for the· second breach in the ·sam,e'year, and five hundred 

. <leflars{$50Q} -liquidated damages for subsequent breaches· in the samesear is reasonable' estimate ·of the damage" . 
tha~ City will incur based· on·the violation, established in light of the circumstances existing at the time this · 
Agreement was made._ Such amount shal.I not be consi¢.ered a penalty, but rather agreed-monetary damages . 
sustained by City because of Contractor's failure to comply With this provision. 

60: Slavery Era Disclosure Left blank by agreement of the parties. (Slavery era disclpsure) 
• . ; • . .• :'P ·~ • • . . ' , • . • • . 

. . . . . . 
61, · .C.ooperative Drafting. This. Agreement has:been drafted through a:cooperative effort of both partie~, and 

·both pames have had an opportunity to have the Agreement revie.wed and revised by legal. counsel. 'No party shall 
· be considered 'the drafter of this Agr~ement, and no pres11mption or rule that an ambiguity shall be construed aga'inst 
· the 'party drafting the clause shall _apply to the interpretation or en;fo~cement of this Agreement. 
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,. 
,. ) 62. Dispute Resolution Proc re. A Dispute Resolution Procedure is attacl: mder the Appendix G to· 
·
1 address issues that have not bee~·resolved administrativeiy by other.dep~ental remedies.' 

·63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into this· 
Agreement by reference as though fully set forth herein. · 

·1:. •. .._;: :·i.: .; . ::·-!~·; ... ::. . . . . ... ...:· .-.:·.1.: , .-. : •• • .,i. .. ~ • :· ~ r::·: :· ... : .: ·:. \. ~: ,"f' •: ,,.: "..;, •• :~.! .. ; .. : ·.t :, .. : · , ··.-~1:- ~-·~. ·.~ ... ,_., ;:'t ':.i· .: .. r .. ··,. ;:· '.!'!'• • ... ·.,..j:,~. · !' i·:.•: · ·. .! · :·. · · · .'.:. i .• _::. -~~·! .. •:' . .... :·- · _ . ·:. :· · : '" .:· .. : . _.:...': 

.. ·:,··. ... . ·,·1 
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' IN V./JTNESS WHEREOF, the parties hereto have execu.ied this Agreement on the aay first mentioned above . .' 

ClTY CONTRACTOR 

R.ecc)Jlllllt'.1)ded by: Oakes Children.s Cenrer 

::;:~,,.,.........~ /?~/S-;/{,) 
C -lELL H. KATZ, M.D. / Date . 

Approved.as to Form: 

Dennis J. Hen-era 
C:.ny Attorney 

By i;ignmg thi~ Agree.mcnt, I certify that I comply 
with th<.- requirements of the Minimum 
(()mpensation Ordinance, which entrtle:Cnvered 
.fanployt;es t<'.i'certaitt minimum hourly wages and 
wmpensaied and u11compensarerl time o~f. 

I have read and understood.paragraph 35, the City's 
statement µrging companies doing husmess in. 

· Northern Ireland to move towards resolving 
employment inequities, encouraging coTflpliance 

.. . ... wi~ tiJ.e ~.B;c;B~id.e ~rip.qjple.~, a~d !lrgi?g San .... , ... 

...... ~~-" . ~~-~ -- ··-=· .. ·~ ."~Lo/•!.) 
Frani:isco companies to do business.with 

·~ ... 

,:.·:,, .. . : ... ·· ' ... ::·'····· 

v: TERENCE~ I Date 
Deputy City Attorney 

.. ··~~~rati~O$ ~'°'.~by~o ~~ride~.mciplos. 

~ ·12!rzf1v 
~u ·1N LAMBE. · J ~ D te 

... ·. "Executive Director· · · · · · ... .. · · 
Approved: 

·~"-·A~ 
.~· 

[·~ Direcror of the Office· of . 
\J Contract Administration and 

Pure.has er 

Appen~i'!ces · 
............ A_;· Se·rvice!:Uo be.•;9rovided·by Contractor 

B: Calculation of Charges 
C: NIA (Insurance Waiver) Reserved 
D: Additional Terms .' · 
E· HlPPA Businei;s Associate Agreement 
f: Invoice · 
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City vendor nuinber:. !.3672 

.. · ··· G: · Dispute Resolution.. .. · · · ·· 
H: Privacy Policy Compliance 
1: ·Emergency Response · · 
J: FamilvMosiac · 

. K: Subs~nce Abuse Programs. 
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· Appendix·A 
Services to be provided by 'thiitractor 

1. Terms 

A. Contract Administrator: 

ln perfonning the Services hereunder, Contractor shall report to Andrew Williams Ill, Contract 
Administrator for the City, or his I her designee. · 

.B. Reports:. 

·::.: .. , ... ·.·: ·: .. :t. :-; >: ::: .. · ..... · .... 1 
.. <J·:~·:w ~ ..... OOntvaQtof.·.shai.J. ~ubmi-~~:wi:itt~n .. .rep.oris"as:'.l~eqUe.sted:by,Jh.e .Cicy1. .. Tht:.fonnat.:f-o;r..tne. 1 CQnt.®.ut~of ~u.~h·· .. · ·.:: ·.:·. 

reports shaH be determined by th~ City. The timely submission of all reports is a necessary and material term and 
· cqndition of tl1is Agreement. All reports, including any copies, shall be. submitted on recycled paper and printed. on 

double-sided pages to the maxinmn1 extent possible. . . 

·. C. Evaluation: 

. Contrl!lctor.shall participate as requested with the City, State and/or Federal government in evaluative · 
studies designed to show the effeC?tiveness of Contractor's Services. Contractor agrees to meet the requirements of 
and participate in .the evaluation program and management information systems of the City. The City agrees that any 
final written reports· generated throug~ 'the ~valuation program shall be· inad~ av!iilable to Contractor within thiify 
130) working days. Contractor rriay submit a written response within thirty working days ofreceipt of any evaluation 
report and such. response will become part of the official report . 

. ... ·. p . . Possession of Licenses/Fermi.~~: ..... 

· Contractor warrants the.possessio:p of all licenses and/or permits required by the laws fl:Ild n:;gulations 
of the United States, the State of California, and the ·CitY to provide i:he Servi~es. Faiillre to inalntain these licenses 
and ·permits shall :constitute a ·n1·ateiial'l)re:i.ch of this Agteerirertt., · ... ·' ... .. ·· · 

E. Adeql!-ate Resources: · 

Contractor agrees that it has secured or shall secure at its own expense all persons, ·employees and· 
equipm~nt required to -perfomJ the.- $ervices required under.this Agreement, and that all such Services shall be 
perfom1ed by Coi1tractor, or under Contra.ctor's supervision, ·by persons authoriz~d by law to perfonn such Services. 

-
F~ Admission Policy: 

Admission policies for the Services shall be in 'wridng and available ·to the public. Except to the extent 
that the Services 'are to be rendered to a specific population as described in the· programs listed in Section 2 of 
Appendix A, such policies must include a'pi:ovision that clients are accepted for care. without discrimin~tion on the 
basis of race, color, creed, religion, sex, age, national origin, 'ancestry, sexual orientation, gender identification, 
disability, or AmSIHN status. · 

G. San Francisco Residents Only: 

Only San Francisco residents· shall be treated under the .terms of this Agreement. Exceptions must have 
... the '\\'ritten appf0val 'of the Contract Administrator. · · 

''' • ' •• • '•' ~ <. • '" .. " • ' 1 o l • • • •:" • .,, ',, ·" l • "' ' r' , I , ... " , I " '', I ''- • •• • 1 , '"• . • _. • , , • , , , , 

H. Grievance Procedure: 

Contractor agrees to estabiish and ~filntain ~ written Client Grieva~ce Procedure which shall inelude 
.the following elements a·s well as others that may be appropriate to the 'Services: (1) the name or title of the person . 
or persons authorized to make a·cietermination regarding 'the grjevance; (2) the opportunity for the. aggrieved party to 
discuss the grievance with.those who will be making the determination; and (3) the right ofa·client dissatisfied with· 
the decision to ask for a review 'and recommendation' from the community advisory ~oard or plaID/ing council that 
h~s purvi~w over the aggrieved service. Contractor shall p1:ovide a copy of this procedure, and any am~ndments 
thereto, to each client and to the Director of Public Rea.Ith or his/her designated agent (hereinafter referred to as · 

""· -.. "DiRECTOR"):Those CiientS who' do not recf!ive'di~ed Services wm he provided a copy of this pro'c'edure upon 
requ~st. 

I. · Infection Control, Health and Safety:. 
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· (1) . Contractor m.ust have a Bloodborne Pathogen (BBP) Exposure Control' plan as defined :ih the 
C!!-lifornia Code o.fRegulations, Title 8, Section 5193, Bloodbome Pathogens · 
(http://www.dir.ca.gov/title8/5193.html), :and demonstrate complianl?e with all requirements· incluc;iing, but 
not limited to, exposure determination, tra.lning, immunization, use of personal protective equipment and safe-. 
needle ·devices, maint~nance ofa sharps injury log, post-exposure medi~al evaluations, and recordke~ing. · 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
frail) o.ther communicable diseases prevalent in .the population served. Such policies and procedures __ shaU. 
indude; but not be limited to, work practices, personal protective equipment, staf£'clie;it Tuberculosis (TB) 
surveillance, training, etc. 

I 'l'/ I ·.~, i . 

·.·. · · · · ,. ' ·· · ·,..... , · ·.- · · ;. ·· · {3} ·.: T'Oiitractcfr must d~m·onstrate persorine1 ·p6Iieiesfpr6e'edufes" for Tuberculosis· ETB) exposare' : - : :·" · "" .. : ... .-.. · ·,-::>·-. 
control consistent with the .Centers for Disease C_ontroi' and Prevention (CDC) recori:imendations for health · 
care facilities and based on the Frarici_s J. Curry National Tuberculosi's Center: Template for Clinic Settings, 
as appFOpriate. 

( 4) . Contractor is responsible for site conditi.ons, equipment, health and safety of their employe.es, 
. and ali other pe~sons who ~ork o~ visit the job site. . · 

(5) Contractor shall assume liability for-any and·all work~rehi.ted injuries/illnesses ini:Juding 
i~fectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such ·events and providing ·appropriate post-exposure ·medical management as required by State workers' 
compensati_on laws a~d r.egulations. · · 

(6) Contractor shall.com.ply with all applicable Cal-QSHA standaTds including maintenance of the 
.· : OSHA 3-00. Log ofWork-Reiated Injuries.and Illnesses. ..... ·· · .. · ··.. . . ..... . 

· (7) · . Contractor assumes responsibility for proc~g all medical equipment and supplies for use by 
"their staff, inclu~g safe needle ~evices, and provides and <l:<>ciunents all approptjate tra~ing, 

• • ' ' • •• ·~·'"" "'' • ~. _, • • • • •' •• •• •• • .,, •'••''.-" ,, ~~~ • ',..,. ' ' ~ .. ~. - • • T ,_. • 

(8) Contractor shall demonstrate ~ompliance. with all state and local regulations with regard to · 
hanqli~g and. disposing of medical waste. 

J. Aclmowledgment of Funding: 

Cqntractor agrees to aclmowledge the San Francisco Department of Pµblic Health in any printed · 
material or public arinouncyment describing. the San Francisco Department of Public HeaJth-funded· Services. Such 
documents ·or arinouncernents shall contain a creqit substantially· as follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City ancj County. of San Francisco."" 

K. . Client Fees and.Third Partv Revenue: 

(1) . Fees required by federal, state_ or City laws or re~la,tions to be bi-lledto the client, client's family,-or 
insurance company, shall be determined in accordance with ·the client's ability to pay ind in ccinfonnai:lce 
with all applicable laws. Such fees shall approximate actual cost. No additional fees may.be charged to the 
client or the Client's family for the ·services. Inability to pay shall not b.e the basis for denial of any Services 
provided under. this Agreement. 

· (2) . ·. <;ontr~ctpr agrees· th,~.t .rev_enu~s ,or ·fee:s r~c;eiv~4 by :Coi:J,:t;ractor r.e)atec;I tQ _S,\!rvi.ces _perfqn,netj a.I).d .. 
mat~rials developed or distributeo with funding under this Agreement shall be used to in:crease the gross 
program funding such that a greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deduc~ed by Contractor from its billing to. the City. · 

L. Patients Rights: . 

All applicable Patients Rights laws and procedures shall be implemented. 

M. Under~Utilization Reports: 

For any quarter that Contr.ac~or maintains less_ than :rµnety pei:cent (90%) of the total agreed upon units 
of service for any mode of service hereunder, Contractor shall immediately notify the Con#!ict Administratqr in 
writing and shall specify the number of underutilized units of se~ic~; · · · 

N. Quality ASsurance: 
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. . 
. G~mtiactor agrees to develop and implement a 'Quality Assurance Plan.based on internal s~ndards 

established by ·contractor applicable to the Services as follows: · 

l) Staff evaluations completed on "an-annual b~is. 

:?.)" Pers01me1 policies and procedures in place, reviewed and updated annually. 

3) Board Review ,of Quality Assurance Plan. · 

0. Compliance'With Grant Award Notices: . 

Contractor recognizes that funding for this Agreement is provided to t;he City through federal, state or private · 
· · foundation .1Jwards. Contractor agrees to comply with the provisions .of .the City's agr~ement$ with said funding 

'· "· , .... '.' ::.:·,, i;s-Cn.irces/Vlh1cfra·gre~ehtS-'afo-lricerpl'.lrated hy refe¥ei'ieiflis; .. tli~u'gh 'friHy seffciili:''·' ,·: · ., · .. \ ·' · ........ '" .. · · .. · ... : ..... , .:· ...... -- .: ·.~ · ..... , " :. :::, , .... ·:. 
. . ' 

Contractor agrees that funds received by Contractor from a source other ·than the City to defray any 
porti~n ofthe reimbursable costs allowable under this Agreement shall be .reported to the CitY and.· 
deducted by Contractor from its billings to the City to ensure that no, portion of the City's 
reimbursement to Contractor is duplicated. 

· P.. Clinics to Remain Open: (CMHS/mental health outpatient_contracts only) 

Outpatient clinics.are part of the San Francisco Department o[fublic Health Community Mental Health 
Services p1:1blic safety net; a)l such, these clinics are 'to remain open to referrals from t!'1.e CMHS Central Acce)ls 
Team, fo individuals' requesting services from the clinic directly, and to individuals being referred from institutional 
care. Clinics !\erving children, including pomprehep.sive clinics, shall remain open to referrals from the 3632 unit 
and th,1? Foster Care unit. Remaining opeil' shall be in for.ce for the. duration of th{s Agreement. Payment for 

·• · · .......... : SER V.lCES.pmvided.under. this Agreement may.be .withheld.if . .an.outpati.ent .cliniC does:not remain .. op'en •. -....... - ............ , .............. . 

. . · . . .. . ~ .. Remaining open.s~ll include .. offering individual~ being referred or requesting SERVICES appointments 
within 24-~8 hours ( 1-2 working days) for .the ·purpose ofassessrnent and .disposition/treatment planning, and for 

· arianglng appr-Opriaie aisi)ositfoils> ......... ·'. ·~, ... _ ........ _ ....... ·" ..... · ..... · .. · .. .. · · · .. . · · ·· ... 
In the eve11t that the CONTRACTOR, following completion of an assessment, d.etennines that it cannot 

provid.e·treatmentfo a client meeting medical necessity criteria; CONT ACTOR shall be responsible for the client 
until CONTRACTOR is ahie.to s.ecure appropriate services for the.cli~nt.. . , . . . . .. . 

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified.in 
App.endix A of this Agreement may result in immediate ·or future disallowance of payment for sucli'SERVIC~S, in 
full or· in part, _and may also result in .CO.NTRA9TOR'S default or in termination of this Agreement. . . 

. . 
Q. -Quality Improvement: (CMHS/mental health only) 

CONTRACTOR agrees to partioipate. ·in and comply with the current CMHS Qualit)r Management'Plan 
requirements. · 

R. Compliance with CommunitY Mental Health Services and CommunitV Substance Abuse Services 
Policies and Procedures 

In the provision of SERVICES ·under. Com1nun:ity Mentl'J.l Health Servi~es or Communit)'. Substance Abuse 

Servt.c:e~:9<:?l}trai:;~s, 9QNT~CI9R..:s~a.I! f~.11,9~' ~lt,l'!~Pl!q.a,1?1,e_P,<?.li~ies apd; prc:i~e;durrs :~s;_abli.sped fo~'. co1~tr,actors . 
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself 
d~ly infom1ed of such policies. L~ck of Jmowledge of such policies and procedures shall not be an allowable reason 
.for noncompliance. · · 

' . 
S. Working Trial Balance witli Year-End Cost Report 

If CON.TRACTOR is' a .Non-Hospital Provider as defined in 'the State ·of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a.working trialbalan~e with the year-end . 
cost report. 

· · · · .. - · .. "T:· ·- - Han11 Reduction · .. . . : .. ·'····· 

:fhe prowa~ has a written internal Hami Reduction Policy that includes the guiding principles per Resolution 
# J Q-00 810611 of the San.Francisco Department of Public Health Commissi.on_. · 
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2. Description of Services 

. Detailed descriptio~ of services are listed below and are attached hereto 

Appendix A-1 Day Treatment 

Appendix A-2 SchooliMental Health Partnership 
. . 

Appendix A-3 EPSDT Progra1? (Group & li;idividual O:itpatient) 

Appendix A-4 .Day Treatment Supplemental' Services 

•..• )~i;. •. ....... . :; ,:.;./. ·~ ~- . ' ~ .~ • .... . ..... ·,., .... ~ ........ " ...... . : : .. . .;. i. . . ~·: : : .. . ... :·· .... 

. .... 

,.l .. 

~ . . . .. : ... · .. 
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1. Program Identification . 
Oakes ~hildren 's Center, Inc. 
1550 Treat Avenue 
San Francisco, CA. 94110. 

,•:t,: .• 
Ap.pen:dix A-1 

Day Treatment . 
Oakes .Children's Center 

07/01/2010 

Tel:· (415) 641-8000 . · · · . . . . 
. J; · .. ·:· ·:F~~~.-"(4f5) 64'f-8062'· .. ;,' ·"· . : ...... ,. .. :,;.· .... . ;.,, .. .,: .. ;·:": .. :. :::., .... :: ·' '·"·"'·;" ... :..: ... , ....... " ,..-.·.··::;: ... ,. ... , .. ; : ·. :'· .,. 'o.'."'-'. :.: -: .. , 

2. Nature of Document 
This is· cl renewal to an existing ·coi1tr~ct for FY 10-1 1 

3. Goal Statement 
The goal of the.Day Treami'ent program is to return chilcken/youth to le~g in a community school. -~To 
a_cco~plish thjs, the'.program will focus on behaviors and symptom reduction. The program aims to· . 
facilitate the child/youth's psychological development, increase skills building capacities, and build 
cognitive· capacities, to a po.mt where the ·chi1d/youtli can remain at home and reenter the conventional 
channels such. as public school 'and community affiliations for education and, social gr\)wth. _The Oakes · 
Children's Center provides day treatment school for childreDlyouth with severe behavio~al and emotional 

. .......... .. 

.......... _ . ..... .... ... . .. . , ,4~~~rb.~nc:!?.s,~e~~~11 .. t!1.9. .. ~!1;e.~:_c?~.i -~C? J..~ .. ~~!h. !fl~· ~?:~l_pf. ~-~?tin~l!Y. ~x~en.diil~ tlie}~1?~ts ·?J~~ir. a~ilitie~ : · ... _ · 
so iliat growth can proceed along normal or near normal deve1opm~ntal lines and aJ.low ilie ·child/youth fo · · · · · 

4. 

5. 

. succeed· behaviorally arid academically with tfie goal- of trai:i.s!tioning to a public schocifsetting .. Parents are 
. . alsq. Qff~r~d .f?-m..t!Y t!i~rapy, cgJlateral "'.ci!k, _ap,cl SUP,p9rt, s·ervi~e~:~ Th,,~~ is _e_sP.~ciapJ'. i.~P.°.~t ~~ ~d~cating 

about the complexities of the children's ··diagno_ses and supporting the families in dealin·g with fue · · 
challenges they face. · 

Specific objectives include~ . . 
. . Each child will make an improved adjustnieii.t\vfrhiri the ho.me,' and· th.3.t jiareritS, siblings, relatives and 

friends can understand.an~_enjoy fue child to a: greater exte~t)han ~as true prior to enrollment. . 

. Each child will show improvement i:n the presenting problem areas. 

. . 
The program will facilitate and, strengthen all aspects of ego development 

Many of the children will be able to make· an adjus1ment.within the public or community edu;ational 
.systems. · 

Parents will experience greater c~mfi.dence and comfort in their roles within the family . 

. :. p ar..m1t,s will g'!-jn ·~an ifnprqv_ed ability- to .. iis~e~~' ~e~ ·~hi~~ .an~ hi.s~er .n,ee~s· r~alistic_al~y- ~d ·plan 
. accordingly. · 

Target Population 
Emotionally disturbed and pervasive .and developmentaHy delayed children from 
-Sa.11 Francisco County referred furough SFUSD and CBHS. At time of intake children may range in age 
from 4 to 14 years. A child may remain at Oakes Day Treatment furough age 14 if deemed appropriate to 
his/her needs. Oakes serves 18 to 32 children and families .(depending on given levels of severity and 
acuity). .. . . 

.. · ...... 
Modality.of Service Units . . 
Day Intensive treannent with one unit of service equaling one treatment day 
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6. Methodology 
A. Ref~rral Method 

a. ·Oakes' day treatment clients are referred through the focal school' district, and CBHS. Parents . 
. and agenc:ies such as HHS, and Regional Centers may contact Oakes and are directed to the 
proper channels. Oakes works coll11boratively with many community agencies. 

B. Admission Criteria 
a. Between 4 and J 4 years of age. . . 
·b. Demonstration of significant delay and difficiJlty in emotional developJ:!lent as ~etermined by 

· · ·"··Oakes '.treatnient team; .. Children with additional development del~y8 in the.areas of . · : . . ... 
cognitive/language development are aiso accepted. · 

c.. Parent willing and able to participate ii). the program.· 
d. Approval of SFUSP and CBHS for day treatment services. Day Treatment Services are 

preauthorized by the SFCBHS CYF Central Authorization Unit and reauthorized every 3 
. months. A CANS reassessment ru;id a ~ew Treatment Plan is completed every 3 months. 

C. Service Delivery Model. 
a. Day Treat;mf".nt is" a mi_lie.u. The unqerlying treatment principle of the Oakes day tre~tment 

program is a developmental psychodynamic approach. The therapeutic program embraces 
cornerstones ofpsychcidynamic theory; child developm~t, Pai,getan concej:its, learning; and 

·:behavioral theories. The modalities used-include community meetings, individual/ pfay 
therapy, small.group work, skills building, individuai counseling, tutoring, speech therapy, 

· : '"and creative arts attivities. The·daily therapeutic·educa:tiofial process for the ¢hildren is· 
· individua)jz:ed and :h.igJ;ily structured· in the .. serVice of facilitating greater internal impulse 
control and ,regulatfon of affect. For parents the program off~rs family counseling/therapy, 
parent conferences., and opportilliities to· observ'e.the child.ten at the Center, hcmie visits, · 
outreach work; and parent group meetings. Oakes' approach integrates therap~utic 

. understanding and educationa:i principles in d,aily work with the< children rather than off~ring a 
program with a two-pronged 'approach_: a therapy component on one track and flil educational' 
component on the. other.· Oakes has beell'increasingly integrating evidenced-based practices 
into the program, such as the Incredible Years program. · · · 

b. There is continued monitoring of progress towards treatme11t' goals, and adjustments made in · 
the treatment pl~m. b~ed on continual assessments· of ~eeds based on the CANS and· other . 
measures. Services are offered at the agency, and clinicians may ineet with families at home 
or at other community agencies. · · 

c. Day Treaunent hours are 8:30 a.m. - 2: I 0 p.m., Monday to Friday, except Wednesday hours 
are 8 :30 a.m. - I: 10 p.m. Oakes collaborates with. other agencies/seniices involved with. the 
child and family. s·taff-Client ratio for 2009-2010 will be at least three paid staff per each 
group of seven children. There will be a l: 8 Clinical Staff rati~ at minimuni. This will be 

. augmentec;I with volunteer interns and additional staff so tha't there is a one-to-one ratio 
whenever necessary. Staff includes licensed and waivered·clinicians, MHRS, futerns, and 
ed'\).cational staff. ..... : 

D. Discharge Criteria 
- Staff, family, and professionals involyed with the case agree tbat th~ ehild is functlonfug at a 

level such that placement in a less restrictive public setting would further enhance the child's 
development. Clients may be referred for outpatient mental health services or continµe to be 
Seen ~ough Oakes' outpatient program, for continued support. · 

7. Objectives and Measurements 
A.1.a) The total ni.Imber of acute inpatient hospital 'episod~s used by clients in Fiscal Year 2010-

CMS#6993 

. 2011 will be reduced by at least 15% compared tb the' number of acute inpatient hospital' 
episodes used by these same clients·in Fiscal Year 2009-20·io. This is applicable only to 
clients opened to the program no later:than July l, 2010.Data collected' for July 2010- June 
201 l will be.compared with the data collected iI). July 2009 - June 2010. · 
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A.l.e) 

. . 
Programs will be exempt from meeting .. tl:il.s obj"ective if more than 50% of the total number of 
inpatient episodes was used by 5% or less of the clients hospitalized. 

Note: except supP.orted housing programs. · 
. . 

75% of clients who have been served.for two months or more will have met or partially met 
50% of their treatment objectives at discharge. · 

Note:. if data available in AVATAR 

A. 1. f) Providers will ensure that all clinicians w):m·provide mentar he_alth services ~e certified in the 
use of the Child.& Adolescent Needs and Strengths (CANS). New employees will have 

· -~.~ ·w :.: ,. .. • .... .: .. ·., ............. •· :'. •• · ·1 ·~: • .. : ••• : ·, ·com.p1ete£d .. tne·eANs· trB.ifling·WithiD· 3{f:dar.ys-~of:hlte:·-. .... ; ... ~·:::-r .: .. ,; ·· :..=.~· ... :, ... i: ......... ::.· ~-- ..... ~ ;, .\·.-: ·· ; ....... ·: .- .:.: =··· ,..,.: ....... · ... . 

:. . .. -~ . :· 

,:,',' , ..... 

,.; ... 

·Note: including School-Mehta! Health Partnership_Programs 
A. Lg.) Clients with an open episode, for whom two or more contacts had been billed within the first 

30 days, should have both the mitial CANS assessment and treatment plans completed in the 
· online record within 30 days of episode operiing. 

A.J.h.) 

A.1.i.) 

A.l.j.) 

B.2-.a.) 

F. l.a.) 

For"the purpos·e of this program performance objective, an 85% completion rate ·will be 
consider.ed a passing score. . · · 

Note: including school-based prograri1s 

CYF agency representatives attend regularly scheduled ·s~perUser calls. . 
For the.purpose of this performance objective, .an 80% attendance of all calls will be 
considered a P!!-Ssin.g score. · · . 

. . : ....... Note:· .. inclii.dinff schooPbt.iseaptograms. ' . ····'· .. . ····· '· ·· ... : ... · · ·: ··· ··· ···· 

.. -· . . . . . . . 
Outpatient clients opened will have.a Re-assessment/Outpatient Treatment Opening date and 
every_ 6 months thereafter. .. . . .. . .. . .. . . . .. ·, ... •. . _.. ' . . ... .. . 

Day Treatment clients have a Re-assessment/Outpati~nt Treatmc;:nt report in the online reco~d 
within-30 days of the 3 month anniversary of their episode opening date, and every 3 months 
thereafter' · · · · · · ·· · · :. . . . 
For the purpose of this program performance objective, a IOO%·completion rat~ will be 

· considered a passing score: 
Note: including school-based programs 

Outpatient. clients opened ~ill have an updated Treatment Plan in the online record within 30 
days of the 6 month anniversary of their Episo~e Opening. . 
Day.Treatment·cfients have an updated Treatment Plan in the online record within 30 days of 
the 3 month a~iversaiy and every 3 months thereafter. . 
For the purpose of this progi:am performance objective, a 100% co_mpletionrate will be 

· ·considered a passing sco_re. · 
Note: including school-based programs 

~ . . . . . . . 
. . 

35% ~fclients who were h.cimefess v,ihen they entered.treatment .will be in a more .. s'table"living' . 
. situatioti after 1 year in treatment. · 
· l!ote: except 24-h.our programs 

Durillg Fiscal Year 2010-2011, 70% of treatment episodes will show three or more .service 
days of treatment within 30 days ofadmission for substance abuse treatment and C'Y'F mental 
health treatment providers, and 60 days of admiss.ion for adult mental health treatment 
providerS' as m,easured by BIS indicating clients engaged in the treatment process. 

Note: Exempt Methadone Providers .. 
: ... ~. . ~ . . . . 

Metabolic and health screening 
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F.1.b.) 

Metabolic screening (Height, Weight, & Blood Pressure) will b~ provided for all behavioral 
health clients at intake.and annually when medically trained staff and equipment are available. 

· Outpatient providers will document screening 4iformation in the Avatar He~lth Mo;iitoring 
section. 

Primary Care provider and health care information 
All clients and families at intake and 8.nnuaily will have a review ofmedical-histoi"yj verify 
who the ·primary care provider is, and when the iast primary care appdiritment occurred. 

The new Avatar. system will allow electronic documentation of such "information.· 

I'-~ I 

'\ 

-~ . .-., .. _,r, .. , .... > , .. •• .. · .. ;. ... E.l:c.}.: ... ·:Active engagementwith,pFimary.Gare-prGVider · ... , ......... , ... ·:o· ., ..• : •. ,.,, . .," " . .. ! .···:· .•. ".; ••···· · ":. ·:· •. : :»~· : .• _, .. ,. 

7 5% of client:S who are in tre~tment for over 90 chys wi,11 have, upon discharge,. an identified 
primary care provider. " · 

G.1.a.) For all contractors and civil service clinics, information on self-help alcohol .and drug 
addiction Recovery groups (such. as Alcoholics Anonymo~, fJateen, Alanon, Rational 
Recovery, and otht?r 12-step or self-help programs) will be kept.on prominent display and 
distributed to clients ·and families at all program- sites. 
Cultural Competency Unit will compile the informfng material on se?f-help Recovery groups 
and made it availa'bie ta· all contractors and civ'i.l service clinics by September 2010. ·. 

·' .· ' 

G.l.b:) -All contraet6rs and civil service clinic~ are encouraged.to develop clinically appr0priate 
interventions (either Evidence Based Practice ~r Practice Based _Evidence) to meet the needs 

.: of the· spe~i_fic -population served~ -and· _to infonn ·Qie SOC Program Managers about·the· 
·interventions. 

t-' ·.··-;· .... _ 

H.1.a.) · Contractors and Civil SeNice Clinics will remove ·any bArri.ers to ~c~ssing sehrices by 
African American iil.dividuals and families. · · 
System of Care, Program Revietv, and. 'Quality Improvement unit will pr~vide feedback to 
c·ontractorlclinic via new clients survey with suggested interventions. The contractor/clinic 
will establish peiformance improv~ment. obj~ctive fo'r the following year, based on feedback · 
from the survey. · 

. H.l.b.) .Contractors and Civil Service Clinics will promote engagement and remove barriers .to 
retention by African Ame.ric8n individuals and families. . 
Pr_ogram evaluation unit will evaluate retention of African Americq.n clients and provide 
feedback to contraCtor/clinic. The contractor/clinic will establish pe1fonnance improvement. 
objective for the following year, based.on their program's client retention data. Use of best 
practices, culturally appropriate clinical interventions,.and on._going review of clinical 
literature is encouraged.- · · 

7. Continuous Quality Improvement 
Oakes will accomplisp the follqwing ll,1, order to support and edus:ate .staff and· volunteers in the 

· · ·· . devel6pmental and· psychol~gic_al understa.D.ding of th.e children ·we serve,"ano to enhance the qruuiti and 
continuity of care to these cljents: . · 

1. We will hold weekly case conferences with the Medical Director/Consulting ~sychiatrist, 
Clinical Coordinator and·appropriate staff. 

2. · There -wili.be weekly team meetings with th.e Clinical Superv1sors, one for each team. · · 
3. We will hold weekly staffmeeting for all Oakes staff,. with input on all client problems . 

. 4. · Each team will hqld- mee\tings for daily briefings, at 8 :0_0 a.m. and at the end ·of the day. . 
5. We will° hold collaborative conferences with outside professionals, working with the children 

CMS#6993 

and f~lies. ' . 
6. We will hold iri-service trairiing for all staff and. volunteers, in.chiding inforin~tion on . · .. 

psychological/developmental tasks and·achievemen~, child psychopathology, fam~ly patterns,. 
case reviews, etc. 

7. We will have guest speakers at staff meetings. 
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8. We will l:iold.lectures for staff on topics pertinent to working with emotionally disturb~d 
child.re~. · ;, · · 

The Contractor agrees to abide J:iy the most current CBHS Qualify Management Plan. Oakes agrees to 
compl)1 with Health Commission, Local, State, and Federal and/or Funding Source policies and 
i::equirements such as Hann Reduction, Health Insurance Poi:rability and Accountability Act (HIPPAJ, 
Culn.i.ral Competency, and Client Satisfaction. · 

• • ::.• •• , ...... ~. :·,:,j :· ~ ,• ... l.: ,:'.. ''; .. ~. . . ':. ~ . 

. . . . " . . . . ·~. " .. ·. 
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Appendix A-2, School/Mental Health _Partn~rship 
Oakes Children's Center 

1. Program Identification 
Oakes Children's Center, Inc. 
1550 Treat Avenue 
San F:rancisco, CA.. 94110 
Tel: (415) ·641-8000: . 

. 07/0112010 

. . . Fax: (415) 641-8002 . . . · . 
• •• '" .l : :~ •• ;;··: :' ::::"{ ,: :.!.::;:·...::.· ;·: :"; !.·': ·:;-.~· .1'[.,~ ~t! '." ·,.t., :;\f.: •,: ? !'-~·l-f.;•rt~ r~ ./·!/ ."'.(~' ... · .... ~·;: -'.;.~ !: : ... -<: . . .: : ., .. ~ · ": : .. -; :. l"" 1, , • :·~ .... :· • ...... : , ; •• : ; ·"· _: ,.! ', .. ·· · · '. .. :. ':., ',~ • •· :· · .. -. : ; • .:. " 

2. Nature. of Document 
This is a renewal to an existing contract for FY 10-I I .. 

3. Goal Statement . 
Mental Health has·an obligation to provide mental health services to Special Ed1,rcation identified children through 
AB3632. ·Oakes will provide services to 7 Classrooms. Oakes will provide services !n the SED or SLI classrooms to 
assisr the students in that classroom to meet their educational goal. Oakes will provide di.Teet services and 
consultation to the classroom teacher, the school principal, and to·the·school as a whole aimed at improving stlldent 
performance.. · · 

· 4. Target Population . 
. . SED, PD[)~ LR.or SLI children enrolled in the identified classrooms . 

• '•''I' ........ •,.t .. ,o, ........ M',•,•,10 ''"""' ,,., '0 ...... .:·.: ••• ,,,. •••••• :,:, ...... o 0 : • ••• • ........ :. O 0. 0 ... "•"•:· , ........ "'·'' ... .. 
s ... -Modalit)• of.Service Units 
Oakes will be reimbursed fee for service at the contracted rate: . 

. .. ·'. ~ .· :. a. M~ntai"He~lth Se~ice d Unit~ 1 St~ff ~inute) rates for pr~Vidnig"ci.ppro~imately 6_.i8 hours ofn;,entai . 
health clinician tiine per week to the 7 identified cl~srooms for the 10 month academic year. 

b. Mental Health Promotion Service (1 Unit=,,, I.Staff.Hour) 

· - '6.· "'M:ethodology.-·· · "· ·· · .. ·· · · · ·· · ···· ·· ······ ···· . ·· . 
A. Outreach:· Partnership classrooms are selected by SFUSD and CBHS. Partnerships complete a yearly 

m·emorandurn of understanding outlining responsibilities of each PE!-f1Y. · . . 
Schools must meet the following criteria (SFUSD will be responsible for consultation readiness) 

·. a. The Principal is committed to accept a mental health componen.t in the ~chool 
b .. The teachers. will accept con~ultation from.the mental health clinicians .. · 

. c. The teachers Will attend required interagency training or planiling activities 
d. There is space within the school that is appropriate and available on a regular basis for pu~l-out 

counseling services.·· · · 

. ' . . 

B. Adrnission Criteria:. Students in identified classrooms are assessed for need for services, financial and 
AB3932 st~tus. · 

C. Service Delivery Model: . 
Oakes will provide the following scope of services: 

a. Mental health services to SED children in the classroom 
b. Pull-out indi¥idual therapy services 
c. Group activities · . 
d. Corisu:ltatiori to teaching staff an~ the school principal 
e. Attendance at IEP meeti,ng.when appropriate. 
f. Outre~ch and seryices ro parents and fam_ilies: . . . . . . . . . . . . 
g. Oakes is. committed to using evi~nced based practices ·and will be im:plementing_ Second Step into· the 
progi:arn. 
h. Partnerships are 6-8 hours p1<r week during school hours. 
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. ~. 
D. Exit Criteria: Students exit prqgrilm when iEP team agrees goals have been accomplished ~r student graduates or. 
leaves classroom. Clinician works with te.am regarding discharge p,lanning and follow-up services. · 

E. :staffing: Each partnership is staffed with a licensed or wai.vered clinic.ian (MFT, Social Work, or Psych.olcigist). 
Superv.ision of program is provided by a licensed MFT B;Dd the Oakes Clinical Coord~ato_r, " 

7. Objectives and Me!lsureri1ents 

. · a) The total number of acute inpatient hospital episodes used by clients in Fiseal Year 2010-2011 

,r; r 

• :. ·: •• : ~ ~ •• > :; ... •• \ ·.,, •• :,· ..... .. -.. , " , · .... will .he r!';du~ by at.I.east 15% compru:ed· to the.number-.of acute inpatienthospitahepisodes :used . · ! ._. · ,., .. ,; . 

by these same clients in Fiscal Year 2009-2010. This is applicable only to clfonts opened to the 
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·program no later than July 1, 20,10.Data collected forJuly 2010 - June 2011 will be compared 
with the data collected in July 2009 - June 2010. · 
Programs will be exempt from meeting this objective if rno~e than 50% of the total number of 
inpatient episodes was used by 5% or less of the clients hospitalized. 

Note~· "except supported housing P!ograms. 
b) 75% of c1ients who have been served for two months or more will have met or partially met 50% 

of their treai:ment objectives at discharge. 
. Note: if data availa,bie in AVATAR · " · 

c) Providers will ensure thfl.t all clinicians who provide mental health services are certified in the use 
of the Child'& Adolescent Needs and Strengths (CANS). New employees will have completed 
the CANS training within 30 days of hire. · · 
• - Note: including School-Mental Health Partnership Programs : · -· · · " .. · ....... 

d) · C:::lients with an open episode, for. whom two or rriore contacts had been billed within the first 30 · 
diys, should have both. the initial CANS assessment a;nd treatment plans. completed in the on.iine 

· ·r:eoord .within 30 ~ys_.6f°episo.de i;>penlli.g. ·.- · · · . . · · .. · · . 
'. For the purpose of this pro warn· performance objective, an 85% completion r.ate ~ill be cons~dered 

a passing score. .. 
Note:. including school-based pro°grams 

e) CYF agency representatives attend-regularly scheduled SuperUser calls:,. 
For the purpose of this performance objective, an 80% attendance o{all calls will be considere~ a 
passing score. . 

Note: including school-based programs 
f) Outpatient clients opened will have a' Re-assessment/Outpatient 1 reatinent Report ~ the online 

rec9Fd within 30 days of the 6 month ilnnivetsary of their Episode Opening date and ev.ery 6 
months thereafter. · . · 
Day Treatment' clients ha:ve a Re-a11sessinent/Outpa~ent Treatment report ill the onlihe record. 
within 30 days of the 3 mqn,th anniversary of their episode opening date, and every 3 months· 
th~reaft~r" . . · · ' 

·For the purpose of this pr.ogram performance objective, a 100% completion rate will be considered 
~ passing scqre. · · · · 

Note: including school-based programs . . . 
'g)· ·Outpatient clients opened will h!!ve·an'updated·Treatmerit Plan ii:i the online·recbrd within 30 days 

of the 6 month a.nnlvers:ary of their Episode Opening. 
· Day Treatment clients ha:ve an updated Treatment Plan in the online record within 30 days of the 3 
month anniversary· and every 3 months thereafter. 
For the purpose ofthls program performance objective, a 100% completion rate ~ill be considered 
a passing score. 

Note: inc,uding schooJ-based programs' . . 
h)· 35% of.clients' who were homeless when they entered treatment Will be in a more stable living 

situ?tion after 1 year in treatment. · · 
'Note: ~x'cept 24-h.bur programs· . . 

j) During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service cJ:ays of 
treatment within 30 days of admission for substance abuse ~eatment and CYF mental health 
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. treatment_provid:ers, and 60 days 9f admis.sion for adult mental health treatment providers as 
measured by Br'S"1ndicating clients engaged in the treatment process. 

Noie:· Exempt Methadone Providers. 
j) Metabolic·and health screening 

Metabolic screening (Height, Weight, & :Blood Pressure) will b.e provided for all behavioral health 
clients a:t intake and annually when medically trained staff and equipinenl are avail!lble. 
-Outpatient pro".iders will document screening infom1ation in the Avatar Health Monitoring 
section. · 

k) Primary Care provider and health care information . 
All c;lients and families at intake and annually will have a review of medical history, verify wbo 
the primary care provider.is, a:nd whel) the. Jastprimary care.appointrrient og~:urr~d. · 

· · : .: ... · :--. "T11.~· iieuf"Avata~ -S..\!siirk'Wi.N' 'allow 'eleciPo'rz'iC 'doCil'irient'Cztlo'li'O.fSu'cn ·inf·clfrhat'ion: ;: :·,-. · · ..... · 
1) Active engagement with primary care provider 

75% of clients who are in treatment for over 90 days will have, upon dis.charge, an identified 
pfimary care provider. · ' 

. m) Fo·r"all· contractors and civi:l service clinics, information· on self-help alcohol and drug addiction 
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other 

' 12-step qr self-help progra,ms) will be kept on prominent display and distributed· to clients and 
families at all p~ogram sites. · 
Cultural Competency Unit will compile the informing niaterial on self-help Recovery groups and 
inade it available to all contractors and civil service clinics by September 2010. · 

n) All contractors and civil service clinics are encouraged to develop c!iri..ically appropriate 
interventions (either Evidence Ba.Sect Practice or Practice Based Evidence) to meet the needs ·of the 
specific population served, and to inform the SOC Prograni Managers about \he interventions . 

. ·o) .. Contiacfors aD.d"civif'Semce· Cffiiics: will remove any l:iamerS"t6 accessillg services l:iy African· 
. American individuals and .families. · . ' 

. System of Care, Fro gram Rev'iew, and Quali_ty Improvement unit will provide feedback to 
C01~·t,~actoriclinic' via n~ clients survey 1vitfi suggested' inte'rventions . . 'the' contractor/clinic will . 
. establish pe1formance improvem_ent objective fo1'. the following year, based on feedback from the 
survey. . _ 

p) Contractors and Civil Service Clinics will promote engagement and remove barriers to retention 
b'y ArriCan Afuencaii individuals and families. · . · " .. -_ · · 
Program evaluation. unit-wjll ev_aluate retention. of Aji·ican American clients and provide feedback 
to contractot!clinic. The contractor/clinic will establish performance improvement objective for. 
the following ye_ar, based on their program's client reten'tion _data. Use of best practices, 

.. culturalfy appropriate clinical interventions, and on.-going.i'evie:v.1 of clinical literature is 
encouraged. 

8. ·Continuous Qua.Iity I1:11provement . 
Oakes will accomplish the following in· order to support and educate staff and volunteers in the developmental 
and psychological understanding of the children we serve, and to -enhance the quality ·and continuity of care to 
these clients: · · 

a. We will hold weekly case conferences with the M;edical Director/Consulting Psychiatrist, Clinical 
-, .· ... Co<?rd,ina~or, .. an_d _apw.o~riate staff. ..: . ·: . · _: -· ... : .. " ..... .-" '_ ... ..-_ · .. _ . 
b. ·There will be weekly te!im meetirigs with the.Clinical Supervisors, one for ea~b team. 
·c. We will hold weekly staff m_eeting for ail 'Oakes, staff, with input on all client problems. 
d. Each team wi)l hold me~tings for daily briefings, at g :00 a.in. and at the .end of the day. 
e. ·we will hold collaborative conferences with outside professionals, _working with the children and 

families. - . · · · .-
f. We wiil hold ·in~service traip.j.ng for all staff and.volunteers, including infonnaticin on 

psychological/developmental tasks and achievements, child psychopathology, family patterns, case 
reviews, etc. 

g. . We will have guest speakers at staff meetings. . 
h. ''we· ~ill hoid ie~tur~s for staff on topics perti~ent to worki~g.wit~'erriotionally distllrbed children. 
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The CC:intractot agrees to abide by the mbst current CBHS Quality Management Platf. Oakes agrees to ~amply · '1 .:· 

with Health Cop.unission, Local, State, and Federal and/or Funding Source policies and requirements such as 
Harn1 Reduction, Health insurance Portability and Accountability Act (HIPP A), Cultural Competency, and 
.Client Satisfaction.· · 

....... 

. .. '~ .. . ~ 
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Appen.~J,x A-3 
EPSDT Program (Group·&. individual Outpatient) 

· Oakes Children's Center 
07/01/2910 

1. Progr~m Identification.. . 
·Oakes Children's Center, lnc. 
155Q Treat Avenue 
San Francisco, CA. 941 10 

.. Tel: (415) 641.-800.0:., .. · ... , ..... · """r~:·'c4·1·5)'64i-~oo2'··" ,. ... -··:' .·· •.. .':'·.:.··.···" .. , · .... _:::.: ·.~ .:·· ....... ;:1.,::· ....... :·~·:··i.·~,·; :-~· ... :\'l•: .. :-··· .. :.· " ···.·',,1:,. 

2. Nature of Document . 
This is a renewal to an existing contract for FY 10-1 1 . 

3.. Goal Statement 
The Child, Adolescent and Family· section of the San Francisco Division of.Behavioral Health will implement 
the Short-Doyle/Medi-Cal component of the Early 'and Periodic Screening, Diagnosis and Treatment Program 
(EPSDT). San Francisco CBHS will provide appropria'te Short-Do'yle/Medi-Cal mental health services fo meet 
the needs of Medi-Cal beneficiaries under the age of21 who ·are eligible ~or EPSDT and who need system of 

· care services . 

.. ,, .... , TJ:ie Oal.ces pr:9gr.?,ID._Seeks ~o .. xµa,~ outpatien.t mental health.servic~s more accessible to San Francifico resident 
· by targeting EPSDT eligibl~·reside~ts· ;;,1~·are.~;t·curr~ntiy ~~~~d.by'·th~ ·san':f<'ranb'isc6 communitYmentaJ"' 

health system. · 

4. Tllrget Popul~ticin . . . ."' · 
All San Francisco 'residents under the age of 21 who are .eligible to receive the full scop~ .of Medi-Cal servic~s 
and who meet medical necessity criteria, but who are not c:urrently enrolled as clients in San Francisco's 
_outpati~~t meI).~.1 h.ealth system, a.re eligible for- ~P.~DT. sen'.~ces. :. · · · . 

5.. .j\1odality .of Service Units . 

6. 

Number of clients tci be served is estimated at 10 to 35 for group serV'ices an.cl 12 to 25 for individual services. . 
. One· unit of outpatient serviqe is defined· as one-minute increments of staff time, as defined within the Medi-Cal 
guidelines for iuental health services, medication services, and ~ase management service~. 

Methodology 
A · Outreiich and Promotion: . . . . 

Clients are referred tlµ'ough CBHS, SFUSD; and comrilunity access as well as· word ofmcmth for 
Oakes' outpatient services.· Oakes.has been providing this service for several years and 
collabora~es with othe~ agencies serving the target population of the Oa,lces outpatient program. 

B. Admission · 
.: O~kes screen$ clients. o~.i::r th~ phqne .!Ille! proyid~~ an. 9n-site ~sessipent 'for po~en!lal. clief!.ts to 'Qe 

in a group program and for mdlvidual services. A CANS assessment is.completed within 30 days 
of opening and clie~ts ar~ reassess·~d every' 6 months.. Group therapy is offered to children 
demonstrating pervasive development delays. and/ or n.eed fot therapeutic sociaiization therapy: 
Each potential member must have achieved adequate developmental milestones such as language 
acquisition, ability to follow directions and for con~ol ofirri.pulses in order to benefit 
therapeutically from ,group intervention. 

C. Service Delivery Model 
Clinically the ·group will .concentrate on socialization, peer relations, near age appr-opriate 

. behaviors, development. of int.erest, capac.ity for wm:ki.ng to getb.er, behaviors t):i.at inter:fe:.r~ .in social 
relationships and on .client Plan of Care Goals. Groups will meet once weekly for 60 minutes, and 
their duration wm.b~ time-limited, spanning the regular school year. In c'ases where there is sound 
Clinical evidence for continuation, a client may participate again ba~ed on PURQC review. 
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Parents wm be r~quired to be available for ·a short intake as well as necessary coll~tefral contact. it 
is anticipated the 5 ·Or 6 grotips will serve lip tQ 30 children. Individual clients are generally Seen 
locally during the ~chool year, and there is frequent parent contact. 

D. Exit Criteria ,._, . . 
Clients are monitored for progress towards goals. Decisions to terminate treatment are decided . 

. by the treatment team predicated on CANS scores and cliertts meeting Plan of Care goals. Clients 
· are reassessed using the CANS every 6 rrionths. · · 

E. ·Staffing . · . 
· . Licensed or waivered clinicians, Interns 

I 

" • 

~· .. --~·. .-·" ·:. ... .... .", ·.,· •. :' ·:::· "::·· _: ~ .• ••· .:: !-: .... . '.. • ... • _,, .• " . · .. 

A. I.a.) 

A.Le)· ... 

A..1.f.) 

·A.Lg) 

A.1.h.) 

The total number of.acute inpatient hospital episodes tisetj by clients in Fiscal Year 2010-20 I 1. . 
will be reduced by at least 15% compared to the ·number of acute inpatient hospital episo~es used 
·by these same clients in Fiscal Year 2009-2010. This is applicable only to.clients opened to the . 
. program_ no later than Jµly 1, 20'10.Data collected for July.2010 - June 2011 will be cpmpared 

. with the data collected in July 2009 - June.2010. . . . . . 

·Progl-ams will be exempt from meeting this objective if mote than 50% .of the iota] number of 
inpatient episodes was used by 5% or less of the clients hospitalized . 

. Note: except supported housing programs. · 

75% of clients wh'o have been served for two months or mo:re will have·met or partially met 50% 
. ... oftheii treatment.objecti~es· a{diScharge, . ' .. .·., . . ·_ .. · .. , .· . . : .. .. .. . ... ·. . ·.. . : . . , .. 

Note: . if data available in AVATAR · 

P~c;ividers v_;m ensme .that all clinici~ who p~~vide m~ntttl health serVice.s .file certified in the rise. 
of the Child & Adolescent Needs and Strengths (CANS). New employees wiU have completed · 
the CANS training within 30 days of hire. . · 

. Note:. includin.g School-Af.e,!ital Health f artners~if! Pro?!ams 

Clients with an open episode, for whom two or more contacts had been billed.within the first 30 
· ·days, should have· both the initial CANS assessment and treatment plans completed in .the online 

record within 30 days of episode opening. , 
For ~e pilrpose 0f this ·program peefonnance objective, an 85% completion rate will he .consider~d 
.a passing score. 

· .Note: including schoob-bas·ed programs · 

. .. 
CYF agency .representatives attend regularly scheduled SuperUser calls. 
For the purpose of.this performance objective, an 80% attendance of all calls will be considered a 
passing score. 

Note: inCluding school-based p1·ograms 

A.Li.) - .. : Oui:p&tl~nt .clien~ openelwill have a Re-~~~ess.~ent/Outp.~tie~t Treatme~t Rep~rt m the 'cinline 

.·· A.l.j.)' 

CMS#6993. 
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record within 30 days'of.the 6 month anniversar)r of their Episode Opening date and every 6 
months thereafter. 

' . . 
Day Treatment clients have a Re-assessment/Outpatient Treatment report in the online record 
within 30 days of the 3 month anniversary of their episode opening date, and every 3 iuonthS 
thereafter 

. Fc;ir .th~ p~rpo_se of this prqgram perfOrilllllJ.Ce objective, a· .100'.Yo ~ompletion .rate wiU 'be co.nsidc;red 
a passing score. . . · 

Note: inclu.ding school-based programs 

Outpatient clients opened will have an updated Treatment Plan hi the ~mline recc:ird within 3_0 days 
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A.3.a.) 

of the 6 month anniversary of their Episode Opening. 

. . 
Day Treatment clients have an updated Treatment Plan in the oriline record within 30 days 'of the 3 
month anniver1mry.and every 3 months thereafter. . 

For the purpose of this program performance objective,' a 100% completion rate will.be co~idered 
a passing score. 
· Note: includtng school-based programs 

35% of clients who were homeless when they entered treatment-will be in a more stable living 

··~;..,.'·/·'·,.,>:: "·'""· ..... : . .,:· ,}!.~'f:Ua~9~::Ail;~~J .. ¥~~ .. ~ tr:c~Np:i~nt .... ; . ..... ·.-,.,·:::: .. ~7: ... .......... ~.;"."' .• .,.-.;· .... ,., ........ : , ..... ._ _ .. ,. ,. 
Note: ~xcept 24-hour programs 

B.2.a.) 

F.l.a.) 

F:Lb.) 

",F. l .~.~. 

G. l:'a.) 

G.1.b.) 

H. l.a.) 

H.l.b.) 

OMS#6993 
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During Fiscal Year 20'10-2011, 70% of treatment episodes will show three or more service days of 
treatment within 30 days of admission for substance abuse treatment and CYF ·n1ental health 
treatment provid~rs, and 60 days of admission for adult mental health treatment providers as 
measurecl by BIS indicating clients engaged in the tr.eatment process. 
, . No.te: Exempt Methadone Providers. · · · 

Metabolic and health screening 
Metaboiic screening (Height, Weight, & Blood Pressure) will be provided fo~ all behavioral health 

. clients at intake and annually when medically trained s~ff and equipment are available . 
. Outpatient providers will document screening ·.information in the Avatar Health Mollitoring 

... se~tiQ.~.,. ......... : .. :.. . ... ... . . .. ... ..... . . .. .. .. , ..... ,. ..................... ., ......... . 

Primary Care provider and health care information . 
. Ali ·clients.and families at intake and annually will .have a review o'f medical hi~tory, verify. wh~ 
the primary c&e. prnvider is, and when the i.ast primary care app.ointinent occi.rrred. 

The new Avatar system will allow electronic-.documentati01~ of such information . 

. · Active engagement, with primary care provider . . . . 
. 75% of clients who are in trei;itmen~ fqr over 90 days will ha,;,e, "upon discha'rge; a~' identified 

primary care p'rovider. · · 

For all contractors and civil seniice:clinics, information on self-help alcohol and drug addiction 
Recovery grGups (such as Alcoholics Anon~ous, Alateen, Alanon, Rational Recovery, and other 
12-step o,r self~help programs) will be kept on. prominent display and distributed fo clients and 
families at all program sites. . . 
Cultural Competency Unit will compile the informing ma.ter·ial on self-help Recovery groups and 
made it available to all coritractot·s a~d civil service cUnics by September 2010. · 

AH contractors and ci~il s~rvice clinics are encouraged to develop clinically approJri~te. 
interventions (either Evidence Based Practice or Practice B'ased Evidence) to meet the needs. of the 

·. .specific populat!on served, and to fo.forrn the SOC Program Managers':about the interventions, · 

'Contractors and Civil Servi.ce Clinics will remove any barriers to accessing services by African 
American individuals and families. · 
System of Care, Program Review, and Quality.Jmproyement unit will provide feed.back to 
contractor/clinic via new clients survey with suggested interventions. The contracto1-/clinic will 
establish pe1:formmice improvement objective.for the following year, based on feedback from the 
surve,v. 

Contractors and.Civil S~ivice Clinips "Will promote engagement and remove barriers to·retention 
by African American individuals and families. 
Program evaluation unit will evaluate retention of African American clients and provide feedback 
to contractor/clinic. The contractor/clinic will establish pe1jonnance improvement objective for 
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the following year, based on th.eir prograih's client retention data.· Use ofbestpi~actices, 
culturally appropriate clinical interventions, and on-going review of clinical literature iS-
eJJCOUraged. · · 

8. Continuous QuaUty Improvement 
Oakes will accomplish the follo.wing in order to support and educate staff and volµnteers in the developmental 
and psychological understanding of the children we serve, and to enhance the quality and continuity of ·care to 
these clients: · 

a. We 'will hold weeldy case. conferences with the Medical Director/Consulting Psychiatrist, Clinical 
Coordinator and appropriate staff'. · . 

' I '\ 

.. .); .. ' 
I "tl 

· .... '· ... · ·•·• · · · b.· -.:There wrf!:·be·weekly·team·rneetingswith·the CHil.ital''SapeiVisors, ·one foi'eabb-.. teiim.·· ::- ........ , ... ·· - "" 
c. We will hold ~eeldy staff meeting for all Oakes staff, vyith input on all client problems. 
d. Each team will hold meetings for daily briefings, at 8:00 a.m. ai:ld at the end.of the day. 
e. we· will holtj collaborative conferencei;-with outside professionals, working with the child.ren and 

families. · . · 

f. We will hold in-se.rvice training_for all staff and volunteers, including information on . 
psychological/developmental tasks and achievements, child psychcipathology, family patterns, case· 
reviews, et'?. 

g;. ·We will have guest speakers at staff meetings. 
h. We will'°hold lectures for s~ff on topics ·pertinent to w6~king .with.em9tionally disturb.ed children. 

The Contra~tor agrees to abide by the ~est current CBHS Quality Management Plan. Oiike~ agrees1 to comply. 
with Heaith Commission, Local, State, and Federa.J and/or Funding Source policies and requjxements such as 

· Hatm Reducti:on,'Health Insurance Portabilify arid' Accotiritabilicy Act (HIPPA), CulturafC6nipe~ehcy, and ... : 
Client Satisfaction. · 

·cMS#6993 
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. Appendix A-4 
:03'y Treatment Supplemental $ervices 

Oakes Children's Center 
07/01/2010 

1. Program Mentification 
Oakes Children's Center, lnc. 
1550 Treat Avenue 
San Francisco·, CA. 941 l 0 

.;,,,, ·· • .,·,: .. :.:. ,.,:.,,. :c.;,.,i~~k:·;,~i;~);~vl~i%%~;s;1; ,.1:~ ,,,;;;:=,:.,,;;~"'' .r ... ,;.i;... . .. ,_.,,.: ... ;;,:.;.: .... :":,'.:: .... "\;: :~: .. ,.,.,;:· .. :!•'~'"·',.; :.:.,. ·. · -'": ." .. :f,'<•' , • ., .... '. · .·: ... , ....... ·'. : ......... ",.,_. ·, 1,..;.,: .. ;.,::". ,.,;.;<; .. "":: 

2. Nature of Document 
This is a renewal to an existing contract for FY l 0-11 

3. Goal Statement 
See Day Treatment Exhibit A. The purpose bf supplemental services is to ensure and mcrease contact and 
services to the families/iuardians of children/youth in the Day Treatment program. Family Therapy and 
other supports. to th~ ~ily (such as the Incredible .Years parenting program) are provided so that the 
family can help the client meet 'their plan of care goals. Medication services are provided to ensure 
frequent assessment and monitoring for Clients who are on psych~tropic medications. · 

·~··. . . 

... ~~.,, !'ar.g~t.~~p~~tion ..... : ................... " .... '. .................... , .. '. ....... . ..,. 
Emotionally disturbed !ind pervasive and developmentally delayed childre:q from . 
San Francisco C0U;D.i:y.'rnferred-thrnugh .SJ1USD and CBHS·who are enrolled in the Oakes Day Treatment 
pr~gr!lll). .. c;::J?.iJc\reri.JflaY;rfil?.ge in. !i$e :t;rom 4 to 14 .. :ye~rs: O~cts .serye,~. ~ ~ y~ ~'2 9hild{ei;i_~.d Jairii~ies .· 

. (depending on given levels of severity and acuity) in the Day Treatment prograrrJ.: . . 

5. Jv,[odality of Service Units 
A Mental Health Services to children eligible for day treatnient services. 

"13.· '.Medicatfoii ·support services" · .. · .. .. .. · · ·· .. · ..... .. .. · · · 

6. Methodology . 
A. Referral Method 

. a. Oakes' day treatment clients are referred through the local schopl district, and CBHS. Parents and 
agencies such as HHS, and: Regional c;::enters may contact Oakes and are directed to the proper . 

· channels. Oakes works collaboratively with many conui:iunity agencies .. 
B.: Admission Criteria · . . · i · 

b: Between 4 and l.4 y~ars of age. . . . 
c. Denionstration of significant delay and difficulty in emotfonal development as determined by 

·Oakes treatment team. Children with addition!\1 development delays. in the areas of 
cognitive/language< development are al~o accepted ... 

_ : ·· ... ·d,. ~!\fC?nt willi!ig·??.9 ?]:>JeJq·p¥.ficipf!,te in th~ pn;>grf!.:m.1 __ ...... • • , • _ .... 

e. Approval of SFUSD and CBHS for day treatment services and ·preauthorization by SFCBHS 
· central authorization unit. Clients are reauthorized every thr~e months. 

C. Service Delivery Model 
a. . The Widerlying treatroent pnnciple of.the Oakes day treatment program is a. developmental 

CMS#~993 

. psychodynamic approach. The therapeuiie program embraces cornerstones ofpsychodynam~c 
theory, child development, Paigetan concepts, learning and behavioral theories. The modalities. 

·used include individual/ play therapy, small group work,-slcills building, individual counseling, 
...... daily, qonJIJ.iunjty meeting, tutoring, spt:;ech .therapy, and cre;atl~e art$. activities. The daily . 

therapeutic educational process for the children is individualized and highly "stnictured in the 
se1:vic;e of facilitating greater internal impulse control. For parents the program offer~ individual 
couriseling/therapy, parent, conferences, and opportunities· to observe the children at the Center, . . . . 

. · 1 
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c. 
: :.-,.._ :-:.:.:: >.'; . ., ... _ .. ;· :· .. ;.:. - . -:... ·.-· .. ·:..·,.:.,; 

. . 
.-Jmme visits, family therapy, outreach work, and parent group meetings. Oakes·' approach 

integrates ·th~ therapeutic understanding and educational principles in daiiy work with the 
child/youth rather than offering a program with a two~pronged.approach"'"' a therapy coinponent on 
one track and' an educational component on the other. Medication and support services are part of 
the integrated treatment program: Oakes has been increasingly integrating evidenced-based· 

·practices into the program, !!Uch as the Incredible Years .program · 
There is continued monitoring of progress towards treatment goals, and adjus~ents made in the 
treatment plap based on continual assessm.ents of needs per the CA.NS. Services are offered a:t the 
agency; a~d clinicians nrny meet with families at home or at-other community agencies. 
Day Treatment hours are 8;30 a.m. - 2:iO p.m., Monday to Friday, except Wednesday hours are . 
,B.,;J.O~a.m, "' l;JD p.ro.-. .011-kesrco-llaJ:rorat:es· :with .other:1J,g.enciesiserviees ·wvolved ·:wi¢. th~ chi!Q.·fl.PP .. ,:, . ·': ..... : . 
family. Staff-Client ratio for 2009~2010 will be at least three paic! staff per each group of seven · 
children. There will be a 1 :8 Climcal Staff ratio at minimum. This will be augmented with . 
volunteer interns and additional ·staff so ~t there is a ·one•to-cine ratio whenever neces~ary. Staff 
includes licensed .and waivered clinicians, MHRS, interns, and edm;;ationaLstaff. · 

b .' Discharge Criteria 
Staff, falf1ily, and professionals involved with the case agree that the child is functi~ning_ at a level 
such that placement in a less restrictive public setting would :fitrther enhance' the child's 
·development Client~ may be referred for outpatient mentai health services or continue to be seen 
·through Oakes' outpatient program .for continued support. · · · · ... · · : . . . . . 

7. Objecti\:'es· and Measurements 

A. l.a.) 

A.1.e.) 

A. I ~f.) 

A.Lg.) 

A. l.h.J 

A.Li.) 
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...... 
The total-number of acute inpatient hospital episodes used by clients in Fiscal Year 2010-2011 
wiil be reduced by at'least 15% compared .to the nuriiber of acute-inpatient hospital episodes used· · 
by these same clients -irr Fiscal Year 2:009-2010. This·is applicable only· to clients ·opened to the · 
'program no later_ than July 1., 2010.Data collected for July 2010 - June 2011 will be compared 
with the data· collected. in July 2009 ~ June ~O 10. 

Pro.grams will be exeillpt from meeting this objective if more· than 50% of the total number of 
inpatient episodes .was used by 5% or less of the- .clients hospitalized. 

Note: .except supported.housing programs. 

7 5% 9f c_lients ~ho have been served for two months or :in~re will have met cir partially met 50% 
of their treatment objectives at discharge. . 

Note: if data availabie.in AV A.TAR 

Providers will ensure that all clinicians who provide mental health serViCes are certified in the use 
of the· Child &, Adoles~ertt Needs and Strengths ·(CANS). New employees will.have completed 

" the CANS trl'!-ining within 30 days of hire.. . . 
· Note:· including School-Mental Jf ealth. Partnership Programs 

Clients with an cipen episode, fo~ whom tW0 or more contacts had ·been.billed within the first 30 
· days; should have· both .. the initial CANS assessment and treatment plans completed ·in the online 

.record within 30 days of episoae opening. · 

FOr the purpose of.this p.rogram performance objective, ru:i 85% completion rate will be considered 
a passing score. 

Note: including school-based programs. 

CYF agency representatives attend regularly scheduled SuperUser calls. 
For the purpose of this performance objective< al1 80% attendance·ofall cal.ls will be considered a 
p·assing·scote. 

Note: 'including school-bd~ed programs· . 

Outpatient clients opened will have a Re-assessment/Outpatient Treatment Report in the oniine 

2 
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.,. ....... ·.· .. . \... ..~ .... ·: . . 
. A.l.j.) 

A3.a.) 

record within 30 days of the 6 month anniveysary of their Episode Opemng d~te and e~ery 6. 
months thereafter. · 

·Day Treatment clients have ·a Re-assessment/Outpati~p.t Treatment report in the.online record 
within 30 days of the 3 month anniversary of their episode.·opening date, and every 3 months 
~~~ . . 

For' the purpose of this. program perfo~ance obj~ctive, a 100% completion rate will' be considered 
a passjng score. 

Note: including s.chool.-ba~ed progralns 
.~ · · .. :·. •• .. :·: ·· '· ·.r..: · •. :. '.r~.~·.~ .. ,.~)~ . .;,:: · : .. ~ · · !:.:.:_,: .,.,..!.:s·.:r·.:;~;; .. : · / .. :~.~: ... ~~·i; ~:.~::,. ... :f~~~.;.~.;r~:. ~~: ·:·~. · ~:~;. :,· .~: ;;·;: :. f;·: ·:.;·.~::· ... ··: ! ~- :· ... ;,1.:i:.~: .. · ... · ... :·; . · .. ~ ·:. -. : , ... :.. . · .. : . 

Outpa.tient clients opened wiIJ have an updl!ted Treatme~t Plan in the oriline record within 30 days· . 
of the 6 month. anniversary of their Episode Opening: 

Day Treatment clients ·ha,ie an updated Treatment Plan in the online record within 30 days of the 3 
month anniversary and every 3 month~ thereafter. 

For the purpose of this program performance objective, a· 100% completion rate will be.considered 
a passing score. 

Note: including school-based programs 

35% of clients who were homeless.when they entered tre~tment will be in a more stable living 
situ1;iti-on .after .1 yew in treatment. · · · · · 

.. ,.: ...... '." :. . , .... : ... -· ... :· . . .Note: .. except 24-hour pro gr.ams ,, .. . : .. 

··B,., )·. . .._.a, 
i·· ···.·· 

F..1.a.): 

F.l.b .. ) 

F.1.c.) 

G.1.a.) 

GJ .. b.) 

CMS#6993 

Dunng Fiscal Year 2010-2011, 70% ·of treatment episodes wilhhow three or more service days of . 
- treatment.within 30·d!!ys of admission for-substanpe.abuse treatment and CYF mental health 

treatmen·t providers, and 60 days of admission for adult mental health treatment providers as 
. . measmed by BIS indicating clients engaged in the treatment process. 

Note: Exempt Meth.adoi1e Providers . 
. Metabolic and health screening .. . . . . . . . 
· Metabolic screening (Height, Weight, & J?lood Pressure) will be provided for all behavi.or~l h~~lth 

clients at· intake and annually wh!!n medically trained staff and equipi.nent are available. 
Outpatient providers will document screening information i~ J;he Avatar Health Monitoring 
section. 

P.rimaff Care provider and health car_e information 
All clients and families at intake and annually will have a review of medical history, verify who 
the· primary care provider is, and when the last primary care appointment occurred. 

Tlie new Avatar system will allow electronic documentation of such informatio~. 

Active engagement with primary care provide~· . 
7 5% 9f clients wj:lo are in treatment for ·over 90. days will have, upon discharge, an identified 
Prirriafy care provider.. · · · · · 

For all contractors and civil servic;e Clinics, information on self-help alcohol and drug addiction 
Recovery gi-oups·(sucb as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other 
Ii-step or self-help programs) will be ki:;pt on prominent display and distributed to clients and 
families at all program sites. . · 
Cultural Competency Unit will compile the infomiing material on self-help Recove1y groups and 
ma4e it availaple to all contractors and civil service clinics by September 2010. 

· AIJ contractors and chiil servl.ce- clinics are en~ouraged t~ dev~lop .cliniciilly appr~priat~ . 
interventions (either Evidence Based Practice or.Practice Based Evidence) to meet the needs of the · 
specific population serv_ed, an~ to inform the" SOC Program Managers about the interventions. 

l 975. 
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HJ.a.) 

' . 

Contractors and Civil S'efvice Clinics wil.1 ·remove any barriers to· accessing services by African 
American individuals and families., 
System of Care, Program Review; and Quality Iinprovement unit ~ill proi1ide feedback to . 
cpntractorlclinic via new clients survey with suggested interventions. The contra.ctor/clinic will · 
establish pe1iorma_nce in_iprovernent object iv? for the following yeqr, based on feedback from the 
survey. 

H.1.b.) ·Contractors and Civil Service Clinics will promote engagement and reinove barriers to retention 
by African American individuals and families. . · 
Program evaluation unit will evaluate retention of African American clients·and provide feedback 

,., _, .... :u,.1 ., ... ;;. •. ·"'" "· .:.-.: '-· "!q .. , ...... ,,.t</eontf.a!<::tor!alin~, . 'I?h'-e eonm•acldi'ldiizfr:: "will e-Stii/JHshjfe'if'ai?iraiite'impi"Ovenie-ntobfectivefdt·· " >-._ · · .,, ·· · '·' ·'''" 

8. 

· the following year, base_d on their program 's client retention data. Use of best practices, 
culturaJ~y appropi-iate clinical interventions, and on-going review of clinical liierature_ is 
encouraged. " · 

Continuous Quality Improv.ement . . 
Oakes will accomplish the following in order to support and educate staff and volunteers in the developmental 
and psychological understanding of the children we- serve, and to' enhance the quality and coiltinuit).r of care to 
these clients: · · ·' · 

1. We will hold ~eeldy case conferences with the Medical Director/Consulting Psychiatrist, Pinica} 
Coordinator and appropriate staff. -· . . . . 

2. There 'will be weekly team meetings with the Clinical s.uper-\risors, 'one for each team. . 
3. We will hold w~ekly staff meeting for all Oakes staff, with input on all client problems. 

· 4, Eacli-,team -will ·hold meetings .for' daily briefirigs, at 8:00 a.m: an.d it the'6xid of the day, -, '' 
. 5. . We will ho}d collaborative corifen:;nces with outside prpfessional~, .working with ·the c~ildren aJ?d 

families. · · · · . · · · 

: 6'." We .Will' Iiold iii-service tiaiilliig 'for all'staff and v6iufiteers)ri~liiding ii:JJormation 'oii,. " '.~ . . . ' 
psycholo.giCa.J./deveJopmental tasks_ and achievementS, child psychopatho.logy, family patterns, ca8'e 

. reviews, etc. 
7. · We will have guest speakers at staffmeetfogs. 
8. We will hold lectures for staff.on topics p:ertihe~t to ·workihg with emotionally disturbec:tchildren. 

The Contractor agrees to abide by the most current CBHS Qi.iaiity M~agement Plan. Oakes agrees to coinply 
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirerpents such as 
Harm Reduction, Health Insurance Portability and Accountability Act.CHIPP A), Cultural Competency, and 
Client Satisfaction. · 

~· .. 
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1. . Method of Payment 

AppendixB 
Calculation of Charges 

. . . 
A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 

Contra.ct Acimll?istiator and the CONTROLLER and must includ,e the Contract Progress Payment AuthorlZation 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall .be subject to audit by 
CITY .. The CITY shall make monthly payments as described below. Such payments shall not exceed those . 
amounts.stated in and shall be in accordance.with the provisions of Section 5, COMPENSATION; of this 
Agreement. · · . . 

•, '• •' •'' "•• • •.. • "• I ; • • .. ·~ ' 1 • •, • • : • I • ' -

""' ; · .. · ........ ,,, .. ,, · .... ,., " 'Corilpensatiori fur all'SERVICES provided-"by·CON11tACTOR" sl:Uiil b~·Jiiiid·ixf tlie'"folldwmglniaiJn:er. Foi"'ib.e· · :·1-·~· ·"· .: ·1" ..... ;. 

purjJoses of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. . 
"General Fund Appendices" shai.l:mean all t)lose app_endfoes which include General Fundmonies. 

(I) Fee For Sel'Vice (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
. acceptable to the Contract Admllristrator, by the fifteenth (15th) calendar day of each mqnth, based upon the 

number of 1:1hits of service that were delivered in the preceding month. All deliverables· associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appeqdices cited in this paragraph shall 
be reported on the invoice(s).each month~ All charges mcurred Under tJ:µs Agreement shall be due and 

·payable only after SERVICES have been ren_dered and in no case in advance of s~ch SERVICES. 

" ":· ~ (2J ... ·cast R~fubUisemeii:t !'.Monthly R.einibfusement for Actiia1Expenditcires· Within Budget): · ... · · 

· · : CONTRACTOR shall submit nionthly invoices in the foi.mat a:tta~bed, Appendix F, and iii aJ0pri 
· acce:Ptiible to the Contract Administrator; by the ·fifteenth (1 §111) oal~ndar day of each month for · · · · · · · . · ... · 
reimbursement of the actual costs for SER VICES of the preceding month. All costs assoc.iated. with the 
SER VICES shall be reported on the invoice each month. j\11 costs incurr~d under this Agreement shall be 
due and payable only after S_ER V1CES have .. been rendered and in n_o 'case in advance of such SER VICES.· 

B. · · · · F'irial Closiri1f Invofoe · 

(1.) . -Fee For Service Reimburs~m~t: 

A final closm:g inv~ice, clearly rq.arked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the. closing date of each fiscal year of the Agreement, and shall in.elude only those 
SERVICE$ rendered during the referenced, period of perfonn!lfl,ce. If SER VICES are not invoiced during tlzj.s 
period, ali unexpended funding set aside for this Agreement will revert to CITY .. CITY'S final 
relmbursemep:t to j:he .CONTRACTOR at ):he .cJose of the Agreement period shall.be adjusted to cop.foi;in to 

, ac.tual units certified multiplied ]Jy the unit rates ide~tified in Appendix B attached hereto, and shall not 
exceed th.e total amount authorized anq certifiec;Uor this Agreement. 

· (2) Cost Reimburs~men~: • 

. . . A :ti,nal closm:g.invoice, clearly m~ked "FINAL," sh;ill be subn:iitted n~ la~et than forty-five (45} . 
." · . calendar·days following the dosing·date ·of·each £seal year· of the:Agreement, and shali incfode only those .. , .. 

costs incurred dijring the referenced pe;riod of perforn;i.ance. If costs are not invoiced during this· period, all 
unexpended ~ding set aside for this Agn;ement will revert to CITY. · 

C. Payment shiill be ~d~ by the CITY to CONTRACTOR at. ~e address speci~ed, in the se·ction 
entitled "Notices to Parties." · 

D. · Upon the effective date ·of this Agreement, contingent upon prior approval by the CITY'S 
Dep~ent of Public .Health of an invoice or claim submitted ·by Contra_ctor; ~nd of each year's revised· 
Appendix A (Description of Services) and each year's revised Appendix B·(Program Bµdget and Cost Reporting 

· Data.Cbllection Forin), and within each fiscal year, the CITY-agrees to ·mii.ke .all. initial pa)'riient to· CONTRACTOR 
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'.S allocation for the 
applicable fiscal year. . . . 

CONTRACTOR' agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
thro1,1gh a reduction t<? monthly payments to CONTRACTOR during.the period of September I 'through June 30 o.f 
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the applicable fiscal year, unless and rintil CONTRACTOR·ch~~~es to renjm to the CITY all or part pf the i.Iiitial _,_ 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by · 
dividing the total initial payment for the fiscal year by the total number of months. for recovery. Any termination of 

· this Agreement, whether for cause or ·for convenience, will result in the total ou~tanding amoiint of the initial 
payment for that fisqal year being due and payable to ·the CITY within thirty (30) ·calendar days folloWing written · 

. notice ofterririnatio_n from the CITY.· . · . · '. 

2. Program Budgets and Final Invoice 

A. Program Budgets are ~isted below and are.attached hereto. 

·Appendix B-1 Day Tr~atment · 

Appendix B~2 School/Mental Health Partnership . .. 
Appendix B-3 EFSDT Program (Group & Individual Outpatient) 

Appendix B-4 Day Treatment .Supplem9ntal S~rvjces 

. B. COMPENS4TION 

Compensatio~ shall be mad~ in i;ri~ntb.ly paY.ments on or ·before the 3oth· day afte~ the DIR.ECTOR, in his or 
her sole discretion, has approved the invoice subniitted by CONTRACTOR. the breakdown of costs and sources of 

. revenue associated with this Agreement appears in Appendix B, Cost.Reporting/Data Collection (CR/DC) and 
Pr.Qgram Budget, attached hereto and. incorporated by reference as though fully. set forth herein. The maximum . . ... 
dollar obligation of the CITY under the terms of this Agreement shhll not exceed Two Million Two Hundred Forty 

· Thousand Five_ I!undred Fifty Five D.ollars ($2,240,555) for the.period of July 1, 2010 tl:iiough December 3 l, 2011.. 
' ' ,• • > • :-," • ',., • > _,. • • • • ~ ~ ,. •,' '• ... '", • ~ ' • •:,. • • I ' • • • I • 

CONTRACTORun<;le~st~nds that, of this maXimum doll~ obligation, $240,059 is-in~luded as ircontingency_ 
amount and is neither to be used in Appen!fix B, Budget, or available. to CONTRAC'.fOR without a 
modification to this Agreement executed in the same manner as this· Agreement or a revision to Appendix.·13, 
Budget, which has been approved by .the Director of Health. CONTRACTOR further understands that no 

. payment of any' portion of this· contingency amount' will be made unless and until such modification. or budget 
revi.Sion_has been fully approved and execµted.iri accordanc:e with applicable CITY and Department of P~blic 
Health laws, regrilations and policies/procedures and certification as to the availability 9f funds by the . 
Controller. CONTRACTOR agrees to fully comply :with these laws, reglliations, and policies/procedures. . . . . . 

· (1) For each fiscal.year of the term of this Agreeµient, CONTRACTOR s~ll submit for approval 
· of the. CITTs Department of Public Health a revised Appendix A, Description of Service~, and a revised 

Appendix B, Program Budget and Cost Reporting Data Collection form, based on the'CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall.create these Appendices in 

.. compliance with the instructions of the Department of Public Health. These Appendices shall apply only to 
. · the fiscal year for which· they were' created. These Appendices $hall become part of this Agreement only 

. :: ... 

upon approval by the ClTY. · · · .. , 

...... ; .· ·:· ~ (~): .. 'c6NiiAc1-oRunCiers~<ls tha~ of th~ niaxim~ d~liar.obiig~tib~ stii.t~d~bci~~. ili~ t~tal ..... '". 
amount to be used in Appendix B, Budget arid available to qoNTRACTOR for the entire term oftp.e contract 
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shall' conform with the Appendix A, Description of Services, 
and a Appendix B, Program Budget and Cost Reporting Da,ta Collection form, as approved by the CITY's 
Department of Public Health based on the CITY's alloca~on of funding for SERVICES for. that fiscal year. 

CMS#6993 

Julyl;-2010. throug-h June.30,.2911. 

-July 1, 2011 through December 3_1, 2011 

-1 rl7 a 

Contingency 

Total 
. ·' 

(' 

$1,333,664 

$ 6~6,832 

$ 240,059 

$2,240,555 

Oakes Clrildrens Center 
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. . 
. (3) .. CONTRACTOR understands that the CITY may need to adjust sourres of revenue all:d agrees 

that these needed adjustments will become part of this Agreement by written modification to ...... ,., 
CONTRACTOR. In event that.such reimbursement is terminated OF reduced, thi.s Agreement shall be 
tenni1Jated or proportionately reduced accordingly. In no event will CONTRACTOR be ~ntitled to . 
compensation in excess of these amounts for these periods without there first befog a mpdification of tlie 
A¥reement or a revision to Appendix B, Budget, as provided .for .in this section of ~his Agreement. 

C. . CONTRACTOR agrees to comply with its Budget as shown·in Appendix Bin the provision of 
SER VJ CES. Changes to the budget that do not increase or reduce the'maximum dollar obligation of the· CITY are 
subject to the provisions ~f the Department of Public; Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

• • • • '• ~. ·>) • ~.. • • • • •• • • • .. • • • .. • • • " • • .. •• • • : • • • • • • • • • •• • • .. •• ' • •• ~ • 

. :···· ... .; .. ,.-.; ....... :" ,.,,:· .. : .. , ... ,. ::·-n. ,. "" ·c6ntfiictor·fuHher u-fidetstaiid13 that'$471;·9:74·'6"rilie'f>'eri"ba·:Ju:tSi· l"/2'01-0'lfii-cliigh D'eC-eilib& 3:y; .. 20to·tri ... ... ,,. ... : 
the Co.ntract Num.ber BPHM08000036 is inolw;led in the Description of Services, Appendices A-J through A-4, and. 
Annual Program Budget for the Fiscal Year 2010-201 l. Upon.execution of this Agreement, all the terms under this 
Agreement will supersede ~1e Contrac~ Number BPHM08000036 for the Fiscal Year 2010-201 l. 

E. No cos.ts or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until repqrts, SERVICES, br both, required under this Agreem~nt are received from . 
CONTRACTOR and approved by the DIRECTOR as being in accordance with ~is Agreement. CITY may 

. withhold payment to. CONTRACTOR in any instance in .~hich CONTRACTOR has failed or refused to satisfy any 
material" obligation provided for under this Agreei:nent. 

. i::. "Iii no event shall the CITY be liable for interest or late charges for an); late payments. 

, , G. · ·CONTRACTOR understands ~nq agrees that-should the ciTY'S max.imurri dollar obligation under t).l.is 
Agr~eri-ient inC°iude ·~ta:ie cir .Federai lyiedi-Caf revenu~·s', C6Nru.ctbR.shalrexpend Suen revenues in the , . . ... . .. '. . 

. provision .of.SERVICES to Medi-Cal eligible clients in acCGrdance with CIIT, Stat€, and Federal Medi,Cal 
. . regulations. Should CONTRACTOR fail to expend budgeted Medi-:Cal revenues herein, the CITY'S maximum 
. ·.· ctoliar c;f,iig~·ti~·n to.coNruct'dR .. sh~Ii be proportionaiiy r~du~ed lli the an:io~t°of such unexpe~ded ~eveiiues. Iii 

·no event sha·ll State/Federal Medi-Car' revenues b.e use~ for clients who do.not qualify for Medi-Cal reim~ursement. 

·CMS#6993 3 
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·oPH 1: Department qf Public··Health Contract Budget Summary 
CONTRACT TYPE - This contract is: New Modification 

· If modification, Effective Date of Mod.: #·of Mod: ... , ... :" .... 
LEGAL ENTITY NUMBER: 00349 

LEGAL ENTITY/CONTRACTOR NAME: Oakes Children's Center, Inc. 

APPENDIX NUMBER B-2 B-3 B-4. .B-tJ 

!"~OVJPER f)IUMBER 8859 ~859 
; '.I~. ··~r,.. ~ 

J..:~<: ··~ :1.~;;;'" i::)';:1;.:,. ~;:;,'}; :::;.~·.·ii)t .:·'.,'.";':•: ';m:BMs~~~~iU!iEBilf. : .. ~W,f;iiA~i.slifif'lf:'~ ~i.f171/~~;00:ii"ii4tffd§·;~ §~iu~iilii'l6tBnM~r ;i;w'.limmiei~;1;;:4 w~:~· .·:.;..;~~·4,:dii& I!i.!P.::;fi;.:j:/'..:ir'.·J~ 
FUNDING USES: . 

SALARIES & EMPLOYEE.BENEFITS '627,538 152,238 .138,089 27,500 945,365 

OPERATING EXPENSE 157,442 28,941 32,055 50;000 268,Q8 

CAPITAL OUTLAY fCOST$5,000AND,OVER) 0 

SUBTOTAL DIRECT COSTS 784,980 181,179 170,144 77,500 0 1,213,803 

INDIRECT COST AMOUNT 88,835 '19,951 11,075 119,861 

INDIRECT% 11% 1°1% 7% 0% 0% 

TOTAL FUNDING USES: 873,815 201,130' 181,219 77,500 0 1,333,664 

FEDERAL REVENUES • click below . . 
• 299.~'45" ' 67;396 ' .. "89,5'47"'"' ....... '(l8;750. -.-·· . 494',838 

ARRA SDMC FJ=P (11 :59). 69,342 15,622' 20,759 8,982· 

STAT.E REVENUES· cllc.k below 

EPsoi· .. stii1e· Match ·10s.s89, · im,a3ii" · 25,893' 285,617. 

Family Mosaic Capltated Medi-Cal 70,000 10,oor 

REALIGNMENT FUNDS 2,686 54,524 57,21 

COUNTY GENERAL FUND 
0

232,753 63,588 11,01a 3,875 311,294 

'.tr.~~~~~~~1IBJ~~!~.t~f~~~~)t.:\!,~~Ei\PA1~t~ ~1;Hi:;\f.l~1~i.~B'1t~~.Fi~J!i~~WiV~ifi,'iltf~1 ~il\f.~J#lij'~~W-~~~~V.Gffe.iJ li?.i~~~~~\f:tf.~~~ ~$t.·~ 
P~~~~~~~~~~~1N13~n~~~~~:;~~~~:u~m t;~~:.~~t~g~t~:6l~t.~~~:~~1~{\1~;~ ~t~~;~~r{1~-~t,~t~~ ~,~:t4~~~;,~tr.~1~tt. ~~w~i1M}1~ff~1~& !~tm{~1;-~~~:!$iri~¥~L't ~~~~·t~1~~;~!%1r;~~ 
FEDERAL.REVENUES • C:lick below 

STATE REVENUES· click below 

GRANTS/PROJECTS • click below 

Please enter other funding source here If not in pull down 

WORK ORDERS • click below 

Please enter other funding sourc~ here If not in -pull 'down ... .. 
. :3RD PARTY PAYOR 'REVENUES • click below .' , I'• ... ·-·~ ... 

Please enter other fundir]g source here If not In pull· down 

COUNTY GENERAL FUND 

{~•~as~.~s~~nta.·J.;;rA:~U.$~~~~.$~~~foi~~ :1~~s~~~~1~\i~i~t~:~:~~~:'.f~ ,-~t~J.~~~.W*~t~~~l ~~~~{~i~~ri%:~ tft~~~~·~t~~~f.:~~~f .. ~§ i{*t~~~~~~~:Jh;;~~?;: li¥ffrt~tt1i~&;~~:~:t 

NON-DPH REVENUES - click below 

TOTAL llJOt-J°-:DPH REYf:NUES 0 0 0 0 0 0 

mG>i:~biiiE~El'lil1i'IES:ii!:IJ.P.Jg«4.'11.:EIW~m'B'S1);~'.;\",:t:;i.~# ~2ii~!'J!~\1';is:riiiL1i~.f: :'~~{t,~.ilj~4~iti~oi ~~".f~ifl-14~~$.~ \~~~;!)1~!1<\'!.'tii,;iiil:~.~ ;";'t,:·fiif>c:~~~~;t;~-i;i,\' ~1.~;~::;;j~~i68*1 . 
. Prepared by/Phone#: Renee S. Koszis (415) 641-8000 

1980 



DPH 2: Depart 1t of PubUc Heath Cost Reporting/Data C~ ...:tion (CRDC) 
FISCAL YEAR 2010-2011 . 

LEGAL ENTITY NAME Oakes Chlldren's Center, Inc. 

PROVIDER NAME Oaites Chlldran's Center Day Treatment 

.REPORTING UNIT NAME: Oakes Dy Tx . Oake\l Dy Tx 
REPORTING UNIT 88592 88592 

MODE OF SVCS I SERVICE FUNCTION COD 10/85-89 45110-19 

Day Tx lnlensive 

SERVICE DESCRIPTIOt Full day MH Promotion 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFl"t 

OPERA TING EX:PENSI 

CAPITAL OUTLAY (COST ss,ooo AND oyEF 

_, . • ,,. . !!\l~:rO.T.At,. P!RECJ'C,QSTI ...... 

INDIRECT COST' AMOUN" 

TOTAL FUNDING uses 

FEDERAL REVENUES • click below 

SDMC Regular FFP (p0%) 

ARRA SDMC FFP (11.59) 

STA'l"E REVENUES· click below 

EPSDT Stale Match . 

Family Mosaic Capllated Mepl-Cal 

GRANTS - cltck below CFDA#: 

Pl~ase enter other here If not In ·pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

622.,21! 

157,44l 

. " .7.7:9,jl~,g 

88,835 

866,495 . 

299,146 

69,342 

199,889 

70,000 

230,119 

fj,329 

,5,,32.D ._. 

5,320 

2,686 

2,63!1 

#IN/A 

APPENDIX:#: B-1 Page 1 

PROVIDER #: 8859 

llN/A #NIA #NIA TOTAL 

627,531 

'157,442 

:.0 .... Q .. : .•• .. ;. .... " ~JJ '· •.•. :,.·-=-··.- ",;:!! ~,J ....... W&Y!!~ "~ ... ·"""· -·--· " ~ 
88,83! 

0 873,81f 

299,145 

69,342 

, 199.889 

70,000 

2,686 

232,75~ 

· · ~~~~s~~~l:i~i•m1inW~~§Si.'iij"~~.~~1!tftfr~"~~ ·.=.~~~J!t¥Gti~~§.t ~~Y!i!~~f!~~;Qi~ ~#tie~\W-8.~-t~· gf.!i~~-1PiJ~1J~~~~·i-.;ffl ~ifitl·Y;*t~·~1~.f.~~1·i0 rr~·frn~~~Fif f;.::~:?~1;1· ~~~~~~14;0.~ 
i:ciBtlhlS~~c~EUiiiiN~GWR~.~M~~~~~~Pl;:~.~;::~~~i i.~~;~·~:~iTh2~·:~~i~1: ~l:·~~'.·{~!~~~~:1?[~;~i'::w ~~f~f\~~Lw. ~~~~~~lff~~.¥~~· fJJ.~::t-;.wr.:~;·{~~!~H~ ·$2'~~~~:;~~t~k~ ~ij;i'f:f~~~ll¥~ . 
FEDERAL REVENUES - click below 

STATE REVENUES - click below 

. GRANTS/PROJECTS - click below CFDA #: 

Please enter other here If noHn pull down 

WORK ORDERS ·click bolow 

Please enier other here if not In pull down 

3RD PARTY PAYOR REVENUES·. click below 

Please enter other here If nol In pull doiYn 

COUNTY GENERAL FUND 

'W~~aS$WFi~:r.~¢EiABciS1${FijNillN~~Q.tiF.ic:i~~rt~ \·~~:;:?!: ;~Y ·'~2Jt~~~~:~)~*~~.~w :?i;;,.;:th~-~~'rrt~ ry~~r.~~~t=~~Jr,~·~ ie:t;;.;.1~~~.vt'.~i~ ~:?·:.tftf~~~:::t~~~~!; <W;~hf.'J\1 ~ifr1~~~·<rB~~~~;~t;~t~f.i;t.:~;~fW 
,~m£rh~~~:f?l~~sNUE~,~~,..7"1-:;i·t~f;~-~~~·~~~:1t:17P:;:i~~~i~:~~!w ;:~i~·:~i--:·~~~e~sJ ~~f;~·;~i:~~~~2Q~ !~i~ift~rr.~~%1. ;.:.::117.r~..;t~~11tt1~~~ :~~£;~i~.;~;.t:A:;~i f¢:¥~f..:i:-t~"r~~t:f::;~·1::..~;t;{.ca1$¥n~t 

NON-DPH REVENUES - 'click below 

TOTAL NON·DPH REVENUES 0 D 0 0· 

CBHS UNITS OF SVCSfTIME AND UNIT COST: 
.. : UNl'l'S OF SERVICE! : 4..290· 

l:JNITSOFTIME.' 5,040 

COST PER tJNIT·CONTRACT RATE (DPH & NON·DPH REVENUEl ) 202.45 1.0'6 0,00 0,00 o.oo 
COST PER UNIT-DPH RATE.(DPH REVENUES ONL' ) 202.45 1.06 :o.oo 0,00 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONL' ) 214.58 .1.15 

UNDUPLICATED CLIENT! 26 7 

'Units of Service: Days, Client Day, Full Day/Half-Day 
2Units of Time: MH Mode 15 "Minutes/MH Mode 10, SFC 20-25=Hours 

1981 



...... . 
co 
00 
I') 

Provider Number (same as line 7 on DPH 1): 
Provider.Name {!;<t~as line 8 on DPH 1):. 

P.OSITION TITLE 

f!'rugr.am Assistant 

Office Assistant 

MHRS Rm 1 

MHRS Rni 2 

· MHRSRm3 

.MHRSRm.4 

Floor Manager 

MHRS Floater 

Clinical Coordinator 
Training Coordinator 

Supervisor Clinicians .. 
Cllnlclan Rrri1 

Cllnlclan Rm2 

Cllnlclan Rm3 

Clinician Rm4 

Cllnlcal Family Support/Pt OP CL 

I •. 
TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARiES & BENEFITS 

DPH 3: Salaries & Benefits Detail 
. APPENDIX#: B·1 Page 2 

88!19:2. Document Date: 07/01110 
Oakes 

GENERAL FUND & · GRANT#1: GRANT#2.: WO~K ORDER #1: WORK ORDER #2: 
: .TOTAL (Agency-gem\fated) : 

OTHER REVENUE ... , (granttl~le) · (grant' title.) (~ept. name) (dept. name) 

· Proposed, ProposetJ · : Pfoposi;d; Proposed ;_\'reposed Proposed 
Transaction ·Tr.ansactlon TrenSac~oi-. Transaction T.ransactfon Transaction 

. . Term: 10-11 Term: 10·11 · Term: ·. : ,: Term: Terfu:· Term: 
FTE SALARIES FTE ·SALARIES · FTE SALARIES FTE SALARIES FTe.:,. SALARIES FTE SALARIES 

. 0.20- $ 6 965-23 . 0.20 6 965:23 .... .-. 
020 •$ 2 570.88 . ·0.20 '2 570.88· . •. i!.r 

; ... 

. 1.00 $ 37-182.96 1.00 37182.!'J6 .1 

3~535.09 ' 
1.00· $ 32 535.09 1.00 

.. .. 
.. '· .. 

1.00 $ .36 100.08 1 .. 00 36iO!W8 
" .1.00 $' ':37 110.30 1.00 37 110.30 ~ ~-

0.50 $ 22 016.28 0.50 22.016.28 , 
0.60 $ ·. 13 322.40 0.60 13·322.40 ' 

• 0.72 $ 47 524.60 0.72 47524.60 ' ·: . 
0.95. $ 49 282.60 0.95 49 282.60 ' .. ' .0.50 $ 29 251.08 0.50 29 251.08 : ... 

-' 

0.90 $ . 47 520.00 0.90 47,520.00 - ; S! .• 

0.80 $ 42 240.00 0.80 . 42240.00· 
.. 

' 
0.85 $ 44 880.00 0.85 .. 44 880.00 " ~ ··. 

" 
0.85 $ 44 880.00. 0.85 44,880.00 . . . :. ~ : .. 

. 31.00 $ 8,649.00 31.00 8649.00 :• ' 
0.00 $' - .. 

42.07 $ 502,031 42.07. 502,030.50 0.00 
... $0 0.00 $0 . o.o'G $0 0.00 $0 

25%1 $125,508 I 25%1 $125.508 I #DIV/OJ I .' $0 I #o1vro1 I $0 I #D1V10J I $0 I #DIV/DI l $0 I 

r $s21,s3s I · r:=¥27,531l I I -~~ $0 I [--. $01 .~' l $0 I l $0) 

::",. 



,.-: 

Provider Number (same as Iii!~] on DPH1l: 
Proylder Name (same as line B on DP.l;l .1); · 

Expenditure Categor/ 

Rental of· Property 

.:! 

·' Utilities(Elec, Water, Gas, Phone, Scavengerf 
Office Supplies, Postage ., 

Builcling Maintenance Supplies and. Repair 

Printing and Reproduction 

Insurance i~ 
_§,taff Training 

~aff Travel-(!.ocal & Out of Town) :: 
CR:.od/Behavio~al Rewards , '. 
CWNSULTANT/SUBCONTRACTOR (Provid~:'Names, 

Da\es, Hours & Amounts} . · -f 
Dr. Fleckles Psychiatrist 4.25 hours week $14~ 
Gilmor~ & Associates CPA ;; . 

Wetherby Asset Management Fees · ! 
Harr!ngt.on Group, CPA Annual Audit"Fees 

T & S Maintenance 

Trainee· Stipends to be selected 

OTHER
0 

Bapk Fees 

Legal Fees 
Job Advertising 
Back Ground Che'cks/Flngetprlnti.ng 
Meals & Entertainment 
Therapy Materials 
Depreciation Expense 

Payroll Expense 

-Tax and Licenses 

TOTAL OPERATING EXPENSE 

, 
. { 
-j 

:·: 

DPH 4: Operating Experises Detail 

88592 
Oakes 

GENERAL (:UNO 
& (Agency- G:RANT#1: 

TOTAL gsnerat~d) 

OTHE(l. (g_rantlitle) 
· REVENUE 

PROPOSED PROPOSED Pf'OPOSED 

TRANSACTION TRANSACTION "TRANSACTION 

Term: 10-11 Term: 1Q-11 Term: 

$ 54,674.49 54674 .. 
$ 8 736.00 8 736 
$ 7 313.60 7;314 
$ .3 840.00 3'840 
$ 320.00 :320 
$ 7 674.56 7'675 

$ 2;800.00 2,800 

$ 1 -100.00 1 :'100 . 
$ 2,610.00. 2;510 : 

$ - :· 0 . 

.$ 27 500.00 27 500 . 

$ 3 680.00 .3'680 : 

$ 4 800.00 4·.aoo ·· .. 
$ 4,320.00 4,320 ' 

$ 4 857.60 '4,858 . 

$ 5 000.00 5,000 : 
$. - 0 : 

$ 80.00 . 80 : .. 

$ 320.00 ;320 ! 

$ 224.00 ·224 : 
$. ·500.00 : i500 . . 

$ 860.00 ·860 '. 
$ 1 500.00. 1500 
$ 12 672.00 12'672 -
$ 1 440.00 1 ~40 
$ 320.00 $20 

.$ - ,. 

$ - .. 
$ 157 ,442.25 $157,i,142 $0 

APPENDIX#; B-1 Page 3 
Document Date: 7/1/2010 

GRANT#2: WORK ORDER WORK ORDER 

(gra~t lltie) 
#1: #2: 

(de~ (dep!-·namef 
: 

PROPOSED PROPOSED PROPOSED" 
TRANSACTION TRANSACTION TRANSACTION 

Tefm: Term: Term: 

. 

' 

.. 

· . 

.. 

. . 

$0 $0. $0 



' "· " ' 
... CAL YEAR: 2010-2011 

DPH 2:· Departme>-L of Public Heath Cost Reporting/Data c-- 11ection (CRDC} 
.P-P_E_N_D-IX_#_:_B-~-P-a~.g~e-1------------. 

·LEGAL ENTITY NAME: Oakes Children's Center, Inc. PROVIDER #: 8859 

PROVIDER NAME;: Oakes Children's Center Day Treatment 
.REPORTING UNIT NAME:: SEO . SEO SEO sEO 

REPORTING UNIT: . 8859SD· 8859SD 8B59SD 8859SD 

MODE OF SVCS I SERVICE FUNCTION CODE rn/01-09 15/10-59 15/60-69 45/10-19 . 

Case Mgl MedicaUon 
SERVICE DESCRIPTION Brokerage MH Svcs Support MH Promolion #N/A TOTAL 

CBHS FUNDING TERM: '.'·:7!11110"6/S0/11'! ~;1j~·1~:o;siaa11~-;;; '.::!711/JN/30'/1•1 ·i.'. ;',i711'/1°D"6130/1'f ·• .. : . 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 1,800 144,3t3 900 5,225 152,238 

·OPERATING EXPENSE · 28,941 28,941 

CAPIJ AL OuTLAY (COST $5,000 AND OVER 0 

.~.µs -· .. . '81, 179 

INDIRECT COST AMOUNT . ., ...... ~:9;951 ..... 
TOTAL FUNDING USES: 1,800 193,205 900 5,225' 201,1'30 

.. . :.::. \:.':~ 

FEDERAL ~EVENUES - click below 

SDMC Regular FFP (50%) 1098 65,749 549 

ARRA SDMC FFP (1.1.59) 15,622 15,622 

STATE REVENUES· click below 0 

EPSDT State Maleh 0 0 0 

0 

REALIGl'!M!=NT FUNDS 594. 50,883 297 2,750 54,524 

COUNT,Y GENERAL FUND 108 60,9~1 ~ '24i5 63,588 

. !l"JliftAt.i'GBff~6~~~~UT;~~NGJ$Sll~.G~~~'~Fi.tt¥~~;~~:~sr '.tt$.;~;it;€~tri~~~~ :~?~1¥!i~~~~Q!l ~i$1~~};~~f1)1iimm1t t~k~~~)J,i~~ ~:~¥1~~~!:1:~ .. ~ .;;.\-~~ ~t~~~~::=if~ft~Q~ 
tqi}ti¢~Bµ.BSrtrANesaums·esa~·~G~.eoooes~:~)~.;·~1::~:.~~;~~~~~~~~M ~~11·~~~~lifJ.1.~ilt~$t.W~ ~~\!~}~:·t~\~~~t¥~~~ i~~~~~i~?41~J~~~~ ~~~~f.ttt~:,:.-,J.1f.?~f~~.\~ ~~~(tq~t~:.:~ft~fit:i~~ tt~~~:JJ!f.;~~~·~~i.~~~t. . 
"iEDERllJ. .REVENUES.. click below., ... . ...... 

STJiTE REVENUES -click belpw 

GRANTS/PROJECTS·- click below CFDA #: 

Please 'enter other here.n noJ in pull 'down 

WORK ORDERS - click below 

-. 
Please enter other here If nol in pull doWn 

JRD PARTY PAYOR REVENUES· click below 

Please enler' other t\ere If nol ln pull down 

COUJilTY GENERAL FUND 

i~AC;n~~Bfi:~{ffOa~eµ~E$tJN~1,IG~:m{iBE!;~·~*t!~i~ii.~~~~~i {~~L~~\~e\1~k~~~t;R%~ ·f~~\i.1:@ifr~1~~~~ f~~#;j~iWt'.:i~~=:~}!. ~r~g'HiY~~~~t?*~.:}f,~ tt~'i :if~~·i(~~~1/~.!-%J?~:~;::f4:~~t~~1 
im@W'.b.1!;;'D.P.4fii!RE.\7.£~1llE~i::;'.~~~f.!~~:t:..i'lBtt0lY.'1\:t;;~1:1°/i; )l".<'17';\'iJt'(.;i~~~ ;¢.\~'!Ji\~~~$;. li1;(~'¥~4i~w~~ ~\ti{!!~~~~fi25.\i il11~A\i!~t',,?;;11~i;~:; ~,14fu;,;-~;,"iil>Jii-il'Bd" 
NON-DPH REVENUES· click below 

TOTAL NON-DPH REVENUES 0 0 0 0 0 0 

·vri:tt~fi$\YF;~tlES1frif.lfj~~~~GJfi;'B.R6.}~~t'.:.!::~$'~'.~~l:;~.~ .. ·~·:.f:)!J~·w~~~ :.~~t~~~~~~~~~:i:t;~~"i~Ob] .:~l~-:~ii¢i~:iQ~~ ~~(1t~j,:~::-.wt~Db~ .~~i5!1;~;:~~;7~~~ i~~L;f?t~A~.~::.J";t..!1. :·;~f•i~::·~~D~~~ 
CBH$ UNITS OF SVCS/TIME AND UNIT C()ST: · 

u~rr~.PF S~FWl,9.1;:.' 
UNITS OF TIME2 896 74,596 188. 4,920 

COST PER UNIT-CONTRACT RATE·(DPH & NPN-DPH REVENUE!l) 2.01 2.59 4.80 1.06 0.00 

COST .PER UNIT-DPH RATE (DPH REVENUES ONLY) 2.01 2.59 4.80 1.06 0.00 

· PUBLISHED RA TE (MEDI-CAL PROVIDERS ONLY) 2.14 2.77 5.11 1.15 

UNDIJPLICl\TED CLIENTS 38 36 22 7 

1Unlts of Service: Days, Client Day, Full Day/Half-Day 
2Units of Time: MH 'Mode 15 = Minutes/MH Mode 1.0; SFC 20-25=Howrs 

1984 

)'• . ~-· .... 



_.. 
c.p 
CX> 
C11 

Provider Nu!Tiber {same as line 7 on DPH 1): 
Provider Name ~Ille as line 8 on DPH 1): 

POSITION TITLE 

Clinical Coordinator 

PVOP Clinician 

PVOP Clinician 

PVOP Clinician 

PVOP Clinician 

Clinical Famiiv SuoiiorVFt OP CL 

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

DPH 3: Salaries & Benefits Detail · 

8859SD. 
APPENDIX#: B-2 Pa.11e 2. . 

Document Date: 07/01/10 
Oakes 

.,. 
GENERAL FUND & GRANT#1: GRANT#2: WORK lJRDER #1: WORK ORDER #2: 

TOTAL (Agency-generated) i". 

: OtHER REVENUE (grant tltlej (grant title) (tle~l; name) •(dept. _name) · 
Proposed Proposed Proposed;; Proposed· Pri>pps~d ·proposed. 

Transaction TranSactfon Transai::Uo~ Transaction Tr.ert$actlon Trenaacilon 
Term: 10-11 Term: 10"11. Term: Term: Term:·· Term: 

·FTE SALARiES FTE SP.LARIE$· FTE .SALARIES FTE SALARIES FTE : • .-SALARIES FTE ·.SALARIES . 
0.11 $ 7 211.36 0.11 $·" ·7 211.36 .. 

' 
.. 

0.85 $ 18 741.45 . 0.85 $ 16 741.45 .. .. 
'· 

0.75 $ 43 080.57 .0.75 $ 43 080.57 ; 
.. 

1.00· .$ 18.163:20. · 1.00 $ 18 163.20 

Q.38 $ 20,601.80 0.55 $ 20 601.80 : 

0.51 $ 13 9g2.oo 0.51 $ 13 !'192.00 

0.00 $ - - ·' '. 
.. . ' ,. 

0.00 $ - ' 
·; .. 

0.00 $ ' - r 
I •. 

0.00 $ - .. . l: 
. 0.00 $ - ; . 

0.00 $ ' t: - .. 
' ' 0.00 $ . 

. 0.00 $ - . - .. 
. 0.00 ·$ - !~. 

0.00 $ - ~ r,:. .. 
. 0.00 $ - !:i: •. 

.. 3.60 $ 121 790.40 3.77 $.1:2'1 790 o.oci 
' 

$0 . 0.00 $0 0.00 l'i. $0 0.00 $0 

· 25%1 $3oL448 I 25%1 $3o.448 I ~1woi I --~~,- so·I #DIV/Of I $0 I #01vro1 I;_: $0 I #DIV/Of I $0 I 

I . --- $152.iii] C: 11s2;2311 I · 1-: : io I I $0 I 
i:· ,, 

I;,: $0 I 

'· /,. 

~ ... 

.. 
. : 

t 

l $ol 

--. 

' 



t 
t·. 

~ ~ 

!; 

Provide~ Number (same as; line 7 on 0,Pl·l1): 
ProviderName (same as line 8 on DPH f): 

Expenditure Categori 

Rental pf Property 

' ' 

·~· it 

·i· 

i ~~ 
ff ·• 

' :1 . ·:: 

Utillties(Elec, Water, Gas, Phone, Scavenger) • 

Office Supplies, Postage 'f: . .,,.· 
B~ilding Maintenance Supplies and Repair ·> 

'· 
Printin~ and Reproduction -i 
Insurance 

.~ffTrelnlng . ~~~ 

~ff Travel-(Local & Out of i own) 
9ead/BehavloraJ Rewards . 

.! 
; 

mntal qf Equipment . , 
CONSUL TANT/SUBCONTRACTOR (Provide Nafues, 
Dates, H~urs & Amounts) 

Julie Tapley - Gons11lti;i11L _____ · _ __ _ _____ . '. 

supervision clinicians, group/iqdlvldual ·:. 

· Grou·p $150 per hour; Individual $60 per hour 

OTHER 

TOTAL OPER,ATING EXPENSE 

•· 
' ~ 

':r.: 

:!· 

~ • ..-!'" 

.'.!. .. ;: 
; 

r 
~: 
i: 

' ' ~:: 

=t: 
J 

r 
. ~-., 

-i 
i 

DPH 4: Operating .Expense~ Detail 

8859SD 
Oakes 

!3ENERAL FUNb ~RA~T#1:. I & (Agency- : 
.TOTAL generated) '. 

OTHER (grant title) 
REVENUE. ~ 

PROPOSED PROPOSED. PROP.OSED 

TRANSACTION TRANSACTION ·TRANSACTION 

Term: 10-11 Term: 10-11: Terril: 

$ - 0 
$ 2 400.00 . 240tl 
$ 440.00 440 
$ -· . 0 
$ - .o 
$ - ·o 

.$ 2 300.00 2 300 

$ 1 000.00 1 000' 
$ 1 800.00 1 800 

$ .. 0 

$ - .0 
$ 21 000.00 21 000 
$ - 0 

$ - 0 
$ - 0 
$ - 0 

. $ - . Q .. 

$ - 6 ... 

$ - 0 .. 
$ Q 

.. -
$ - 0 
$ - 6 
$ - 0 
$ - 0 
$ - 0 

$ - 0 
$ - 0 .. .. 
$ - 0 ; 

$ - 0 

$. 28,940.00 $28,940 $0 

APPENDIX#: 
Document Date: 

GRANT#2: WORK ORDER 
#1: __ · __ 

(grant title) (depLname) 

PROPOSED PROPOSED 

TRANSACTION :TRANSACTION 

Term' Term; 

' 

I 

. ' 
.. 

.. 

.. 

$0 $0 

B-2 Pag~3 :· 
7/1/2010'. : 

WORKORDER · 
#2: __ ._ 

(dept. name)· 

·PROPOSED 

. ·TRANSACTION 

Term: 

; 

' 
: 

$0 



DPH 2: Departml of Public Heath Cost Reporting/Data 1.. 1ection (CRDC) 
FISCAL YEAR: 2010-2011 

LEGAL ENJJTY NAME: Oakes Children's Center, Inc. 

PROVIDER NAME: Oakes Children's Center Day Treatment 
REPORTING UNIT NAME:: ,Oakes EPSDT 0?1kes EPSDT Oakes EPSDT 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION-CODE 

SE.RVICE DESCRIPTION 

FUNDING USES: . 

SALARIES & EMPLOYEE BENEFITS 

OPERATING EXPENSE 

CAPITAL OUTLAY (COST $5,ooo AN!? OVER 

88593 

Case Mgl 
Brokerage 

2,500 

..... :;:;.· ! :::· ····--·· . ·. .· slJsTorAL rin~EcT t:OSTs ...•... .,·~;so·o 

INDIRECT COST AMOUNT 

TOTAL FUNDING USES; 2,500 

. FEDERAL REVENUES : click below 

SDMC R~gular Ff P (50%) 1250 

ARRA SDMC FFP (11.59) 290 

STATE REVENUES -click below 

EPSDT ·stale Maleh 835 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 125 

88593 

MH Svcs 

130,084 

~2,055 

'"6'2,1~9" 

11,075 

173,214 

85,554 

19;833 

57,167 

10,660 

88593 

15/60-69 

MedicaUon 
Support 

5,505 

''5'.soii 

5,505 

2,743 

636 

1,833 

293 

APPENDIX #: B-3 Page 1 

PROVIDER#: 8859 

#NIA . #N/A 

'•. ··~ .. 0 .:.-. " -

TOTAL 

.;) 

138,089 

32,055 

" ........ ·- .. ;!! . -· 
'(j : .... - ... • 1"70;1.w 

11,075 

0 181,219 

·~ .. :.4 

89;547 

20,759 

0 

59,835 

0 

0 

11,078 

~~ih~l;ii@~~~~~~-~l!iiilili~~~ij;?d~:w~W.~\W~~~~~ F;5¥~;1~~:}ttJ~~~~ ~)i~~\~W~1if.G~~· ~~~f~;llik~~sb' ~?~~~~i=~f.;~:-.::r;~~~~ f.ft;·~?:- ·-~~X. =:~r-;~f'.~ '.~· ~~.~-:It;.::.~~~~ii:~ 

~ciSHSSOOW~G~~lm.tii.iJJ.ij~P>~ij~i~~~(~<f1i~f:?i~~ ~~~~~-~=~~~~~~l~W ~~~~+1.:~~·~·f.{#t:~ flt.~~~~~!Jtt'.l~cf.Bm~;j W'~~~;i1:S~i:~~ t.~f.~},?{;\.i?{ffi~~·~ ,~!i~~;W~~~~i~~ ~ .... ~ ..... _. ... a. • 

FEDERAi:. REVENUES ·click below 

STATE REVENUES.· click below 
.• "!· 

GRANTS/PROJECTS "click below CFDA#: 

Please enler olher here If nol ln,pull <lown 

WORK Q.RDERS • click below· 

Please enter other here ii nol in pull down 

3RO PARTY PAY.OR REVENl!ES ·click below 

Please enter other here ii nol In pull down 

COUNTY GENERAL FUND· 

·.rrm.rt~li~F4~~~~mt;tc.E1ABu~~IB:\iND)i\li1~~~~;ss~r.=~f.JrA..,·!~~~ W1!!}!~r;;,:;;=i:'1~:E~~rf.:Ji .~\1.~W.~4.~\f~t~~·:.!~!~~~:~ ~~~~~~f~~·.~~Jl) :~·tt~ri.t~·1e.~;~4;.g ~r::(.~::~!f. · ... ~..;£#:~: i;!~;::h.1~.:~Jt~.: ... =;;:~ 
.~~f~~mm-~BN.~J.1:i'~ill~~!~f~~~i'f*t~?.~J?~~·~\1;~~ ·~~1,~~J.~~J)f.;~poJ' Jl":i'Wi!rJt.·:.~1~4~!M~ ~~;fefJ~t.1!~~~s; ~:.;;~~~,~f£,7i'~~u-~l~ tr~?.;:~J{;~·=~~"~·.vt!· ~~:~~i~\~:i~tirst!.1$2 
NON-DPH REVENUES - click below 

TOTAL NON-DPH R.EVENUES .0 0 0 0 

:u~~fa~B!.9NriE:St:<i>R~"A'NP.~~G_N;~~tfj)~~~!~;:~:;~~!J;l.~:'~ ... :!T <~r :·~~;0.~f; f'f; ~. ·~~;~·;: 1\:~6~~~ ::!.-~~,~J~:.:~u~.~it~ ,~i~¥,t~~rr::.t~$~Q:&~ ~.=:&i/:~~11.#.f~YJ~\~~ 'f~t:~~~: ~ l~·:;.~::j.·:~~: :~:: :··~;;'. . ·~fl.1~:1~ 
CBHS UNITS OF SVCS/TIME AND UNIT COST: 

UNITS OF SERVICE1 

UNITS OF TIME' 1,244 6.6.876 1,147 

COST PER UNIT-CONTRACT RATE (DPH & NON·DPH REVENUES) 2.01 2.59 4.80 0.00 o.oo 
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 2.01 2.59 4.60 0.00 o.oo 

PUBLISHED RATE (MEDI-CAL" PROVIDERS ONLY) 2.~4 2.77 5.11 

UNDUPLICATED CLIENTS 57 57 .23 

1Units of Service: Day;, Clie(lLDay, Full Day/Half·D~y 
2Units of Time:· MH Mode 15 = Minutes/MH Mode 10, SFC 2D-25=Hours 1987 



..... 
co 
CX> 
CX> 

Provlder.Number•{same as line 7 on DPH 1): l 88593 
Provider Name {sa111e as line 8 on DPH 1): · 

POSITION TITLE 

Clinical Coordinator 

Tralnlna Coordinator 

Suoervlsor Clinicians 

Clinician Rm1 

Clinician Rm2 

Clinician Rm3 

Clinician Rm4 

Pl/OP CL 

Pl/OP CL 

Pl/OP CL 

Cllnleal Family Suppo_rt!Pt OP CL 

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

~ . 

Oakes 

TOTAL 

Proposed· 
Transaction 
Term: 10-1°1 

FTE SALARIES 

i . 0.11 $ 7.211.38 

_0.05 $ 2,777.91 

0.50 $ 29,251.08 

0.10 .$. 5,260.00 

0.20 $ 10,560.00 

0.15 $ 7,920;00 

0.15 $ 7,920.00 

0.15 $ 3,307.32 

0.25 $ 14,400.00 

0.31 $ 16,827.51 

0.18 $ 5,016.00 

0.00 $ 

0.00 $ 

. 0.00 $ 

- -·o.oo $ 

- 2.15 $110.471 

1· :-$E¥89J 

:· 

.DPH 3: S.alarles & Be~eflts Deta}I 
. i 

GENERAL FUND:l'
(Agency-generated) . 
OTHER Rf;VE~UE . 

Proposed 
Tr1msactlon 
Term: 10-11 

FTE SALARl.ES 

0.-11 I. ; 7,211 

0~05 2,778 

0.50 ·29;251 

0.10 5,280 

0.20 10,560 

0.15 7,920 

0.15 . 7.9i20 

0.15 3,307 

0.25 : 14,400 

0.45 · 16,828 

0.18 .·s.o1s 

2.29 $i10.471 

[ - - $13a;o89J 

~ ' 

% 
~ 

; GRANT#.1: 

: (grant tlt\eJ 

, Proposef! 
: Transactlbn 

T~rm:___l 
FTE. .. SAliARIES 

.. 
~ 

L 

- 0.00 $0 

l 
1 · 1 . $0 1 

r 

GRANT-#2: 

(grant title) 

Proposed 
Transaction 

Term: ____ _ 

FTE SALARIES 

0.00 '$0 

r $0 I 

·~-

APPENDIX#: B-3 Page Z 
Document Date: 07/01/.10 

WOft~ ORDER #1: 

(d~pt; name) 

F'[oposed 
Tt~n~actlon 

Tern)~_,_; ___ _ 
FTE -J -SALARIES 

.; 

·•<I 

:-~1-

:t 

;r 
·:.: 

:·~ 
~ 11 .. 

o.od< $0 

·:· 

~--1 $0 I. 

WORK ORDER #2: 

.(dept. name) 

Proposed 
Transaction 

Term: ____ _ 

FTE SALARIES 

.o.oo $0 

I --$0] 

<, 



.t 

~ ; 

Provider Number (same a·s line 7 on DP,H 1): 
Provider Name (same ai;Jlne ~~PH;1): 

f, 

Expenditure Category ; • 

Rental of Property \ · 
Utililies(Elec, Water, Gas, Phone, Scaveng~~ 
Office Supplies, Postage · :·: 

Building Maintenance Supplies and Repair ··~ 
Printing ar:id Reproduction }~· 

" .r.: 
lnsu1<1nce 

St~ffTraining 
........ ' • I ... ~ 
c&!aff Travel-( Local & Out of Town) 
cxfood/Behavloral Rewards 
~ONSULTANT/SUBCONTRACTOR (Provi~~ Names, 

Dates, Hours &Amounts) . .::· 

Dr. Fleckles Psychiatrist 4.25 hours week $H.S 
;; 

Gilmore & Associates CPA .; 

Wetherby Asset Management Fees ,, . 

Harrington Group, CPA Annual Audit Fees ;~; 
T & S Majntenance · 

Trainee Stip~nds to-be selected 
OTHER 

Bank F;ees 
Legalicees 
Job Advertising 
Back Groun\i Checks/Fingerprinting 
Meals & Entertainment 

Therapy Materials 

Depreciation Expense 
Payroll Expense 

Tax and Licenses 

TOTAL OPERA TING EXPENSE 

:1. 

j·· 

:?!. 
i· 
!°· 

.,: 

i·: 

!.· 

DPH 4: Operating Expeoses Detail 

88593 

Oakes 

GENERAL FUND 
&(Agen~y- · GRANT#1.: 

TOTAL generat.ed) ·---
OTHER (grant. title) 

REVEN!-JE 

PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSAciTION TRANSACTION 

., 

T.erm: 10-11 Term: f0-11· Term: 

'$ ·13 729.99 13)'.'29.99 

$' . 1 911.00 1,911.00 

$ 2 368.60 ·2,368.60 

$ 840.00 ·S4o.oo 

$ 70.00 !70.00· 

$ · 1 678.81 1,678.81. 

$ - •1 - • 

$ . 300.00 300.00 
$ 4·000.00 4,000.00 

$ -
$ -
$ 805.00 805.00 '· 
$ 1 050.00 1,050.00 

$ 945.00 945.oo 
; 

$ 1 062.60 1,0.62.60· 

$· -
$ - : 

$ 17.50 17.50 .• 

$ 70.00. '. 10.00: 

$ 49.00 49.00. 
$ - -
$ - - " 
$ - -
$ . 2112.00· 2.772.00 : ... 

$ 315.00 j1s.oo· 

$ 70.00 ·10.60 

$ '. -
$ - ' 

$ 32,054.50 $3~,055 $0 

APPENDIX#: B-3 Pag~ 3 
Oocument·oate:· 7/1/2010 

- : 
" 

GR!>-NT#2; .. WOR~ORDER WORK ORDER 
#1: #2: ___ · 

(grant title) (dept. name) (dept name) 

PROPOSED PROPOSED PROPOSED 
.TRANSACTION TRANSACTION TRANSACTION 

Jerm: Term: 'Term: 

; 

' 

.. 

' .. 
.. 

.. 

.$0 $0 $0 



DPH 2: Departmf' ' of Public Heath Cost Reporting/Data r 'lection (CRDC) 
~~----~~--~~~~~~ ........ 

FUNDING USES: 

.. .SCAL VEAR: 2010-20.11 

LEGAL ENTITY NAME: Oakes Children's Center, Inc; 

PROVIDER NAME: Oakes Children's Center Day Treatn:i.!;!nt .. 
f!EPORTING UNIT NAME:: Oakes Cutpt. Oakes Outpt. 

. REPORTING UNIT: 88594 

MOOE OF SVCS I SERVICE FUNCTION CODE 15110-59 

SERVICE DESCRIPTION MH Svcs 

88594 

15160:-69 
Meciicalion 

Support 

CBHS FUNDING TERM: .:.:mifo.0130111 :1 ·:v,q·!1'0.Sl31l/1~ ;· 

SALARIES &.EMPLOYEE BENEFITS 27,500 

OPERATING EXPENSE 50,000 

#NIA 

.-PPENDIX #: B-4 Page 1 

PROVIDER#: 8859 

#NIA #NIA TOTAL 

.,. 'r ... . •••'\ 

27,500 

50,000 

CAPIJ" AL OUTLA V (COST SS,000 AND .OVE!'l. · 0 

INDIRECT COST AMOUNT 0 

TOTAL FUNDING USES: 27,500 ~0,000 77,500 

:CBFIS<MENT1l.t.:.\f!EA!.:1li'FUNDING$DURCES "t :::·:' .: : ;,: :, ;:'·; '\~·t ;p . .... " ·o.-' :•:;·'.'·>i! ·,:, ''· ~:·•,;.:.<:":c"':/,i'.? ·i>>i''·" .if-''."·'."'.:;:~ .;.:.: ·:;_;.~~'::<.:/;~ :· .. -,,-. :.;:. ·:.~'<~'.::;£ ':!) .. · "·i':\1'. .. ~i~j 

FEDERAL REVENUES , click below 

SDMC Regular FFP (50o/,) 13750 25,000 38,750 

ARRA SDMC FFP (11.59) 3187 5,795 8,982 

STATE REVENUES - cliCk below 0 

EPSDT Stale Match 9188 16,705 25,893 

0 

REALIGNMENT FUNDS 0 

COUNTY GENERAL FUND 1375 2,500 3,875 

Jifi~t~~~fW~Nr~\f.l~~ti~~Nfii'~~~;i:J~~~;g;~~~r;:FJ~I ~k~~~~~~iWD~ ~l¥~t;~=~lt~ill~P.f ·~~~~J~~i~~~f~ ~1~.$1%~~~~~~~i~j', i~t~i1(~tlJlf~~~::~ ·~~~~~·i:f~~io.qW 
~~t!i.$~B~~~~~litl$a~8P.Jlifq~~~.f~t$~~ertr11~~~~;tY.~ ~!~if.:'.ij~~~¥.t~l~~f:i ~<i4~f~i~~.;~'r1:,~~~~: ~4~:~111~.\·~rfh~{ ~,!li,~Wf~~.:~~j·!~ ~~t~~~~~$.i;J~~:~1f~ ~}1~~~:~~~:,~.;::\~*~ 

..... 1··i'. 

STA TE REVENUES - click below 

.. ~ ...... _ - ....... ~~· ... ,,,.~ .... 
GRANTS/PROJECTS • click below CFDA#: 

Please enler other here If nol In pull down 

WORK ORDERS - click below 

Please enter other liere If not in pull down 

3RD PARTV'PAVOR REVENUES-"Ctick below 

Please enter·other here If not in pull aown 

COUNn' GENERAL FUND. 

:r.cil-:r~v:-ceaS~S~irA'NCiYAB.wsE~FjrJDJNG~oo fia'E&f!f~'4~:t:~~~~ ~:~t~1f;f.lff~f~~:.~1,~~ ~'tf·;¢tW~t{i~'.~\~.~1$i ~W.$~~.$/~~u:~~r :~g~!~~ #:f.:Y1'~.fr:~~.'~f~~::;t;·K .;~:~ ;~~~;~~:*1~~~~ii.) f{~it.:~I :-~:1.,Y,{ .. ;.·~~~1&;~ 
·:-{!:Q'D'"~Lm~J;Jli.R.aY:B!MlilES1t~!J~~'.!i~i.'.~}~;;~y~;::~= ~~~~!~~tl-:1~.~~-~~ t~;~ ,~t~:t.·~~:.:ii;;i2ii5oQ~.~ .i::M~~·~~~ij~QQ;~ ·~~!#'~£)~·::.'i:t\·~~~:/ ~.··~. ·:~~;f{~~~·ri.::·tt:~lt ;t~;~1~;'~:ij:~~-=;~':~!1·~t~~i. ti~:i-ff.4;;"{: ~i?4s'oQ_~' 

NON·DPH REVENUES· click.below 

TOTAL NON-DPJ-1 REVENUES .o . ·o 0 0 .Q 

. CBHS UNITS OF svcsmME AND UNIT COST: 
.:. : ............. : ...... _ ··~ ... UNJTi;;.01<:;;~FMC~~ 

UNIJ"S OF TIME2 10,6.18 10,417 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 2.59 4.80 0.00 0.00 o.oo 
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 2.59 4.80 o.oo 0.00 0.00 

PUBLISHED RATE.(MEDl-CAL PROVIDERS ONLY) 2.n 5.77 

UNDUPl.:ICATED CLIENTS 28 

1Units of Service: Days, Client Day, Full Day/Half-Day 
2Units of Time:· MH Mode 15 == Minutes/MH Mode 10, SFC 20-25=Hours 

1990' 



...... 
co 
co ...... 

Provider Number !same as line 7 on DPH 1 ); 
Provider Name (same as line_B_Cln [)fl-f_1J: 

POSITION TITLE 

Pt/OP Cllnic:lan 

Tralnlno Coordinator 

.. 

TOTALS .. 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BEl\IEFITS 

;• 

: .. · 
DPH 3: Salaries·& Benefits E>etall 

APPENDIX #: B-4 Page 2 
88594 Document Date: 07/01/10 
Oakes 

GENERAL FUND & G.RANT#1:. GRANT#2: WORK ~RDER #1: WORK ORDER #2: · 
TOTAL (Agl!ncy-generated) ,, , 

. OTHER REVENUE (grant title) ·(grant tltle) (dep~;_name) (dept. name) \ 

1- Proposed Proposed Proposed i · Proposed Proposed Proposed 
Transaction Transaction T~ansaction . Transaction Transaction Transaction 

'-Term: Term: Term: · Tem1: Term:'· Term: 
FTE SALARIES · FTE· SALARIES FTE SALARIES FTE SALARIES FTE '-.:SALARIES FTE SALARIES 

.0.31 $ 16,500.00 0.31 $ 16 500.00 ~ 

0.10 $ 5 500.0Q 0.10 $ 5500.00 .. 
0.00 $ - .. :· 

"0.00 $ . -
·o.oo $ -
0.00 $ 

.. -
"0.00· $ -· .. .. 

. ··o.oo $ - ' j 

·0.00 $ - ... 
.. 

0.00 $ -
0.00 $ - . ... 
0.00 $ 

, ... -
0.00 $ 

.. ·' - ... 
·o.oo · $ . - " ' ... 

' ; :~ 
.0.00 $ - .~ . 
0.00 $' - ... .. 

$ 
.. •; ·o.oo - . _, .... .. 

"0.41 . $22 000 0.41 .. $?::> 000 o.oo: $0 0.00 $0 0.00 ~: $0 0.00 $0 
._ -

. 25% I $5,500 I 25% I $5,500 I '#DIV/DI I I #DIV/OI -1. I #DIV/~I I ;" . I #DIV/01 I · I 
;·1 
:··\_ r- $21,soo I 1 $27:Sool C ~ $0 I ·I $0-I r-:- .$0 I I $01 

! ~ • 



: r1 

·:i 
:;J 

:i 
~.;· 

;; DPH 4: Operating=Ex~enses Detail 
;\ 

Pro.,}fder Number (same as line 7. qh DPH 1 }: 88594 
Provider Name (same· as lin~ 8 o~;bPH ·1}: Oakes 

·, 
l· 
(:. 

Expenditure Category 

Rental of Property 

: :1 
: :j 

;:! 

! ~-} 
:t· 
,: 

j~ 
.~ i 

• ! ~ 

. .:: 
·: H 

: I EI .. ! .. 
' ~;.~ 

Utilities{Elec, Water, Gas, Phone, Scl;iilehger) 

Office Supplies, Po~tage ;:! 
iuilding ,Maintenan.ce Supplies and Re~~ir 
carinting and Reproduction ; :· 

~surance ;._; 

" Staff Training · '..i 
Staff Travel-( Local & Out qfTown) · · '; 

Rental of Equipment : i · 
GONSUL TANT/SUBCONTRACTOR (f:>r.bvide Names, 
Dates, Hours & Amounts~ 

Dr. Fleckles $145 rate 

Psychiatrist 

OTHER 

TOTAL OPERATl~G EXPENSE 

.I 

! 

' 
. ·;-

•' 
;·i 

. :",• 

·~ ~ 
' ~~~ 

., 
~ { 

;f 
•. r: 
•-t 

: ':~ 

. il 
~-~ 
t' 
~~5 
!'. 

ij 

j 

:1 GENERAL FUND· 
&·(Agency• 

TOTAL I gen~ated) 
OT!-IER 

REVfNUE 

PROPOSED 1· PROPOSED 
TRANSACTION : TRANSACTION 

Term: 10-1.1 .'. Term; 10-11 

$ 
$ 
$ 

$. 
·$ 

$ 
$ 
$ 
$ ., 

·; 
$ ; 

$ 50.000.00~ 50.000 
,. $ 

$ 
$ 
$ 
$ 
$ 
$. - i i ·-

•$ -. ~ 

$· 
$ 

$50,000- $50,000 

GRANT#1: . I 

{grant title) I 

:PROPOSED 

TRANSACTIO'N 

Term: ___ 

$0 

., 
APPl.;NDIX #: B-4 Page 3 

Documefit Date: 7/1/2010 

GRANT#2: I WORKORDER I WORK ORDER 
#1:. . fl.2: 

(grant title) (dept.' name) (dept. name) 

PROPOSED PROl?OSED PROPOSE[} 

TRANSACTION TRANSACTION TRANSACTION 

Term:_· __ Term:: Term: 

$0 $0 $0 



urn o. \JUllLI Cl~l.-VVIUt: 11 IUIH:H.;L Ul':#Li:lll 

CONTRACTOR NAME: Oakes •. 

DATE: 9/27/10 

_b.FGAL ENTITY #:. 00349 

1. SALARIES & BENEFITS 
Position Title 

Development Manager 
Bw~iness Manager 
!Finance Manager 
!Program Assistant 
Executive .Director 

.. .. 
\. °i>.•*'~ ,I;;. ... :. ·::: .·,··~! .. : ......... ·: .. . .. 

•''• •N 
.... ' ·::~; ',' . : . 

EMPLOYEE FRINGE BENEFITS 
TOTAL SALARIES & BENEFITS 

' 
2. OPERA TING COSTS 

Expenditure Category 

Rental of Property '• 

U.tiiities(Ele.c, Water, Gas, Phone, Scavenger) 
Office Supplies, PostaQe 
Buildinq Maintenance Supplies and Repair 

.. .. 
·~. . ·-

Printing:: alid·Reproducti0n- ... · • •• 1r. ' . . : ......... 

Insurance 
Staff Training ·· 
~· -< Travel-(Local & Owt of Town) 
G. .ractors 

. . 
FISCAL YEAR: 

FTE 

- . - .. ... 

- . .... ... 

... 

CONSUL TANT/SUBCONTRACTOR (Pmvide Names, Dates, 
Hours & Amounts} 
Gilmore & Associates CPA 
Wetherby Asset ManaQement Fees · 

-

Harrington· Group, CPA Annual Audit Fees 
T & S Maintenance 
:JTHER 
3ank Fees 
_eqal Fees 
Job Advertisln.o 
)ues & Subscriptions 
3ack Ground Checks/.FinQerpr1ntinq " 

vfoals & "Entertainment 
.. 

)epreciation Expense 
:>ayroll· Expense '" 

-ax and Licen~es 

. ' 

:-
(.. .1.... OPERA TING COSTS -

'OT.AL INDIRECT·COSTS 
:>alaries & Benents ~ Operating Costs) 

1993 

" 
2010-2011 

Salaries 
0.25 $ 13,724 
0.30 $ 14,677 
0.25 $ 13,000 
0.09 $ 3,424 
0.21 $ 20,512 

.. .. .. . ... -..-~·· ..... " •• ·' ~. q 

$. 16,333 
$ 81,670 

Amount 

$ 14,638 
$ 1,449. 

. ' $ 2,022 . 
$· 1,428 

...... l .. -· ·"' · · 1·,G1-&·· -
$ 2,854 
$ 1,890 
$ . 21·0 

' 

$ 1,369 

$ 1,785 
$ 1,607' 
$ 592 

$ 30· 
$ 119 
$ 83 
$ .. 240 

$ 30 
$ 1,461 
$ 4,712 
$ "535 

$ 11.9 

$ 38, 19.1 

$ 119,861 



·-· ...... . ....... 

-···- CBHS BUDGET. JUSTIFICATION 
Provider Number (same as line 7 on DPH 1): 8859 
Provider Name (same as line 8 on DPH 1): Oakes 
.Date·: 07/01/2010 Fiscal Year: 10-11 

Salaries and Benefits Salaries FTE 
Program Assistant: c~ordinate trcick PURQ paperwork; maintain therapy room 
schedules ' 
minimum qualifications: Hioh School Diploma,; 1.0 FTE=34826.16 $6,965 . . 0.20 

· · ~: .OffrGSq\s·sis.tarit~9aidiAattor.i·.of~med'icaJ.,eharts;..Me¢ .FCal .. compiianc?::~·.'·. '::" .. ::.:. . .. ··.·-.:...:~:·.i· ... ::r:k·: ~;.·: .. !:::· .. : .. ":,:,_ i .:. -:.:;:- :~.... ; 

minimum qualifications: B.A. or related experience .50 FTE = 12a54.40 $2,571 .0.20 
. Mental Health Rehab Specialist: Assigned to Room 1 performs behavior 

interventions when students Jn crisis, daily notes to medical charts. 

minimum qualifications: A.A. plus six years .experiE;mce 1.0 FTE=37182.96 $37,183 1.00 
Mental Health Rehab Specialist: Assigned to Room 2 performs behavior 
interventions when students in crisis, daily nptes to medical charts. 
minimum qualifications: A.A. plus six years experience 1.0· FTE=.32535.09 . $32,535 1.00 
.Mental Health Rehab Specialist: Assigned to Room 3 performs behavior " 

interventions when students in crisis, daily notes to medical c;harts. 
minimum··qualifications: A.A. plus six years experience 1.0 FTE=36100.Q8 $36,100 1.00 

. Mental Health Rehab Sp~ciali~t Assigneo t.o Room 4 performs b~havior . . 
' 'iht~rventions· when ·students in cri$iS;'"datlywtes··to'rnedica1· charts .... ,. ·· ·· ..... · ..... .... ...... ·.1• J, •• 4. ~ ••••• ! ..... .. ..· .. , . . 

minimum. qualificatioqs: A.A. pJus six years. experience.1.0 FTE;::37110.30 $37,,110 ! . .oo 
·Mental Health .Floor Manager: Assist classrooms with Positive Behavior · 

-·'system. si.i"pports 'staff with behavior inter\ientipr]s arid stl:j'denhi in crisis' .... 
~ ..... ... .... .... ....... .. 

minimum qualifications: A.A. plus six years experience 1.0 FTE=44032.56 $22,016 0.50 
.Mental Health Behavioral Floater: assist classroom staff with Positive 
.Sehavior SY.&.tem, participat~s in s~ff development a,nd training 
·minimum qualifications: A.A. plus six years experience .70 FTE=21840. $13,322' .0.60 
Clinical Coordinator: facilitate various clinical operations at Oakes, insuring 
documentation is completed, leadership role in training staff. 
.minimum qualifications: PhD. California.lic;:ensed Psychologist .90 
FTE=65533.05 $61,947. 0.94 
Training Coordinator:. organize and recruit pre and post doctoral students, 
superv.ise trainees and document clincial work; PDD clinical clients lead 
socialization work 

minimum qualifications: Child Psychologist PhD expertise in child assessment 
·using cognitive and.projective instruments CA license · .70 PTE=57560.51 $57,561. 1.00 

. - .. .. - . .. 
. ·- ... ........ . . ........... .,. ..... . ....... •. -· fl•' •. .. ~ ... . . ...... -· ..... 
Supervising Clinician:· performs clinical duties individual/group therapy, ·crisis 
interventien, Sl!pervising interns, PDD therapy lead evening support group. 
minimum qualifications: LCSW, MFT or PhD 1.0 FTE=5~502.16 $58,502 1.00 
Classroom Clinician Rm1: perform clinical duties individual/group therapy; 
facilitate intake and discharge; PDD clincial duties 
minimum qualifications: MSW/MNPhD licensed or eligibility for licensure 1.0 
FTE=52800. $52,800 .1.00 
.Clas~room Clinician Rm2: perform clinical duties individual/group therapy; 
facilitate intake and di.scharge; POD clincial duties 
minimum qualifications: MSW/MA/PhD ·licensed or eligibility for licensure 1.0 ) 

FTE=52800. $52,800 1.00 

1994 



Classroom Clinician Rm3·: perform.clinical duties individual/group therapy; 
facilitate intake and discharge; PDD clincial duties 
minimum· qualifications: MSW/MA/PhD li9ensed or eligibility for licensure 1.0 
FTE=52800. $52,800 1.00 
Classroom Clinician Rm4: perform clinical duties individual/group therapy; 
facilitate intake and discharge; PPD clincial duties 
minimum qualifications: MSW/MA/PhD licensed or eligibility for licensure 1.0 
FTE=52800. $52,800 1.00 
Clinical·Family Support Pt/OP Clinician: perform clinical duties for f9mily 

, ~b:i.erap.y.1:-1?..D.Q. .. 9Un.qipl-dp.tie~.,P,?lf:l:o~r~Jp-Pr-Q9~gtr\:.Glir-iiGa~.t?~rvJqeS:·~np:;.cas~.: .; .. -... -... ,.-,..• .-.... -':':":' .. _"t'""!~-·· ... t-;,•11 _ ... -· 0 ~:.:,:, 

management. 
minimum qualifications: B.A. in Psychology, Social· Work or MFT experince 
with ·children ina p.sychotherapeutic setting. .50 FTE=27657 $27,657 1.00 
Partnership/POD Clinician: Work with S.E.Q./S.L.I. classrooms providing 
therapy in public school system. PDD counseling to children from SF Public 
Schools at Oakes site. 
minimum qualifications: B.A. in Psychology, Social Work or MFT experince 
with children ina psychotherapeutic setting. 50 FTE=.22048.77 $22,049 1.00 
Partnership/POD Clinician: Work with.S.E.D/S.L.1. classrooms providing 
therapy in public school system. PDD counseling to.chi!dren from SF Public 
Schools at Oakes site . 
.minimum,qualifioatloA~· B.A..iri.Psy.chology, Social-Work or MFT experinoo. i• -· 

\l\.(ith children ina psychotherapeutic setting. 1.0 FTE= 57480.57 $57,481 1.00 
Partnership/POD Clinician: Work with S:E.D./S.L.I. classrooms providing· 

· therapy-iJYptibNc-schoor·sysrem. "POD t'otirisetirrg .. tcrchildreri from'"SF Pub1i'C · ... 
.. _._,, . ., __ ..... _ ... I- . ......... 

Schools at Oakes site. 
minimum qualifications: B.A. in Psychology, Social Work or MFT experince 
with children ina psychotherapeutic setting. .43 FTE= 18163.20 ,$18,163 1.00 
Partnership/POD Clinician: Work with S.E.D./S.L.I. classrooms providing .. ·~ 

therapy in public scl:)ool system. PDD counseling tq children from SF Public 
Schools at Oakes site. 
minimum qualificati9ns: B.A. in Psychology, Social Work or MFT experince · 
with children ina psychotherapeutic setting. 1.00 FTE= 53929.31 $53,929 1.00 

-
l 

TOTAL SALARIES $ 756 292 17.44 . 

ERFica/Med i Cal; State SUI $64,408 
Workers Comp $32,444 
Health Insurance .$68,571 
Dental Insurance $19,450 
Fitness Program $4,400 

' 

TOTAL:. BENEFITS $189,073 
~---------------

TOTAL SALARIES & BENEFITS $945,365 1?'.44 
Operating Expenses 

1995 

' ' ' 



'.,'T 

Formulas to be expressed with FTE's, sqµare footage, or% of program within agency - not as a 
total arriount.dhrided by 12 months for a monthly allocation. 
Occupancy: 
Rent: 

Building Lease 12months12,800=153600.00 
Equipment Leases 12 months 520.00.= 6240.00 

ProgramEl FTE = 32% B-1; 10% B-3 , $68 ,404 
Utilities:. 
PG & E Annual $14,800" 

·-· ··- .. ,. •.. ___ Scaver:iger Annui;il .$4,200..00. ' .... ··: Puc Watef.·Anhi:l'af"'${acra:ti0"'" , .. , .... , .... · ·· ... .1, .. ·'·'· ·· ... ,. .,_f - I f.• 
. . 

.. ~. ·;,_,,. }·, :. · .. ,-.!.}'"'.!, ." t ···~:: .. ~-· L ... 

Phone Annual $6,000.00 

Programs FTE = 32% B-1; .7% B-3 · 

Cell Phones Direct Costs 8-2 $2,400.00 
· Building Maintenance; 
Annual·$12,000 

· Programs FTE = 32% B-1; .7% B-3 · 

$10,647 

$2,400 

$4,680 

Total Occupancy: $86,131 

~· .i .... ·J·'-· ·~AnriU8i"'$22~85cL . .... l\C ....... ~. ' • J. .. · ' ' ' •· '" •• "'''• •' • '> : "• '.\.\ I '.' "-•'I'. 1 I - 1 ....,,. ..... ~' ••,o •.,I.,, '-"'"·' f,I •~ '." '" "' '• l't ' --,,'• '' 

Programs FTE =·32%-H-1.; 1-0%-B-3 

.. . .. Rir~ct.Qmit.~:2.J?..tQgram ... _ .. "_"" ....... _., ....... ,, : ... . 
Printing/Reproduction: 

· Annual $1,000 
Programs FTE = 32% B-1; 7% B-3 

Therapv:suoolies:. " ....... . 
Direct Cost.B-1 

Food/Behavioral Rewards:
Direct B-1 

Direct>S-2 

Dire.ct B-3 

General Operating: 
Insurance: 
Insurance Annual $23,600. 
Programs FTE = 32% B_.1; 7.% B-3" 

$9,682 

. $..44.Q - .. :.: ....... 

$390 

$1.500 

$1,800 
$4,000 

Total Materials and Supplies: $20,422 

$9,353 
11-~ .... ·~· - _,., ... , ..... O ... ~ ........ ~ .. - ... - ....... ~11-· .... ,~ .. ··~,. •• ., "'"" ................ ~.~-·-....... tl.fj••• ,• A"•'I"'' ••• '"""""''" ···~~· ....... ·---~·· ...................... - •••• ,:. ...... • Oo 

Staff Training: 
Direct Costs B-1 $2,800 
Direct Costs B-2 $2,300 

. OTHER 
Annual Fees Bar:ik/Legal $1250 Programs FTE = 32%-B-1; 7% B-3 $488 
Annu?I Job Advertising $700 Programs FTE = 32% 8-1; 7% B-3 $273 
Annu.al Back.ground Check $2,500 B;1 FTE ·=32% $800 
Direct Meals & Entertainment B-1 . $860 
Annual Depreciation Expense $39,600 ·FTE = 32% B-1; 7% &3 $15,444 
Annual Payroll Expense $4500 FTE = 32% B-1; 7% B.-3 $1,755 

1996 

. -.: ....... ,, ~· . 



Annual Taxes and Lice!'lses $1000 FTE = 32% B-1;"73 B-3 $390 

Programs FTE = 32% B-1; 7% B-3 
Total General Operating: $34,463 

Staff Travel (Local & Out of Town): 
Direct Costs 8-1 $1,100. 
Direct Costs B-2 $1,000 

Direct Costs 8-3 '$300 

~·- .~- • f,1 .. -"'· •• - . . ·~ :. . :-. .. ' .... - . : $2,,40.0 ... , ... :·: 

Consultants/Subcontractors: 
Julie Tapley Direct B-2 $21,000 
Dr. Flec,kles Direct B-1 $27,500 
Dr Fleckles Direct B-4 $50,000 

Annual Professional Services CPA $11,500 Programs FTE = 32% _B-1; 7% B-3 $4,485 
Annual Asset Management Fees $15,000 Programs FTE = 32% B-1; 7% B-3 $5,850 
Annual Audit Fees CPA $13,500 Programs FTE = 32% B-1; 7% B-3 $5,265 
Annual T & S Maintenance SeNices $15, 180 Programs Ff.E = 32% B-1; 7% B-3 $5,920 
Trainee Stipends Direct B-1 $5,000 

Tqt<1-l .. G.<:>n..i;;1.1l~antslSub.c.Qo.t.ract9rs: .. '.; $'.125,020 .. : ....... .. 

TOTAL OPERATING COSTS: $268,436 
• • ; - • • .~ • 1.... • • • ·• ... :. ••• r ' • - • ... '• •·• •• 

CAPITAL EXPE_NDITURES: (If needed-A unit valu~d at $5,ooo or more) . $0 

TOTAL DIRECT COSTS (Salaries & Benefits .plus Operating Costs): $1,213,802 I 
INDIRECT COST: $119,862 

" ' 

, ........ · .. ,,, .. . ·"• 
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1. HIPAA 

Appendi:xD 
Additional .Terms 

The parties aclmowledge tjiat CITY .is a Co:vered Entity·as defined in the Healthcare InsuranG:e Portability and 
· Accountability Act of 1996 ("HIP AA.") and is therefore required to abide by the Privacy Rule. contained therein: 
The parties fu~er agree that CO~CTOR falls within' the following definition under the HIP AA regulations: · 

. . : . D A Covered-.Entity subject to HIP AA and the Privacy Rule contained therein; or . · . 
•:.:•.> f1~ 1 "~ .. ~. ·"';'~":'\'.:~··· •:·~~..,'l"".\?:'!~;_.,;.,..:''•'"! .. ;",~.i'.:.~·:"~~.,:~I ! • ;-,.'··~'. .. ~? •~t :l..: ... ; '• '· ' • .:':: {".: •:•' • ~' •,;'.•, f, :.:., .'.,: ~"'-· '";'"-7;'"• ~?,11;•• ;'!':'':: .. :.'t:!' :::•,r-::,.·::;'l'.1'

0 
f ~·,;~· ':'··:t': ·:-.:~•.- .'~l:t,•'"7'~:-1: ',~'·: ! ·'t~_;""~':._:-::• ';',', ~: ... •: ~~ ~ ~ {' ~•- :-••·: .• "' : .. ' :····: ~~' ·:•"''-'• :: .... !• ''.·~•>,.~·:~ ... ~·~·, ','-:: 

· . . 161 A Business Asspciate subject to the terms set forth in Appendix E; 

. ·· 0 · Not Applic~ble, CONTRACTOR will not have access to Prot~cted Health Info~a~ion, 
. . ' 

2. THIRD .PARTY BENEFICIARIES 

No third parties· are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement may be brought against either party by any person who ~s not a party 
hereto. · 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its lmowledge and.belief that 

A. . No federally appropri~ted funds have been paid or will be paid, by Qr on behalf of CONTRACTOR. to 
.. - .. : .... ' ·any .persons.for· "in-fluencing.@r,attempting- te. influence,an-.offiaer .. or.:an ".employee of.any agency, .a member of'<·· . ' .... '• 

. Cm;igress,'an officer or empl.oyee of Congress, or an employee ofa inember ofC.ongress in connection with fue · 
. awarding of any federal contract, the makirig of any federal grant; the enformifoto ofan)ifciieraT cooperative 

·• :· · · c'· "··· · " .. agreement,- or: .. fue. extension; cmntinuation_;·renewal;:amendment:, or·moiiifioati0fl:·Of.a.federaJ COntractr-gnmt,. loan Of.'· 
coopera,tive agreement. 

. :. ~ ... 

·B. ff any funds other than federa)ly appropriated funds have j:>een paid or will be paid.to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 

... ·einpfoyee of Congress;"oi- ari einp loyee of a member "bf Ccingress in- folinectii:Jri with this federal contract, grant, loan: 
·or cooperative agr~ement, CONTRACTOR shall complete and submit Standard Form -1i1, "Disclosure .Fonµ to. · · 
Report Lobbying," in accordance with the form's ins.tn:ic~ons. · . 

C. CONTRACTOR shall require the language of this certification b~ included in the ~ward documents for 
all subawards at all tier:s, (including subcontracts, subgrants, and contracts. ~der grants, loans and cooperation 
agreemep.ts) and that al~ subrecipients·shall certify and disclose accordingly. 

D. Jhis certification is a material representation of fact upon which reliance was placed when this 
tran~acticin was made or entered ipto. Submission of this certification is. a prerequisite for making or _entering into 
this trai;isaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the·r~quired certification 
shall be subject to a civil penalty ofnot less than $10,000 and not more than $100,000 for each such failure. 

4_. . MATERIALS REVIEW. . . 
. .... - ... , .. --· .. ·: comR.AcioF.· aw~~s ·ili~t ~ii ·;~~teri~1~:·i~~i~<lhi'i.without limi;ti~n print, audio, video, and 

electronic materials, dev~loped, produced, or distributed by personnel or with funding under this Agreement shall be 
subject to review and approval by the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate 
review. CITY agrees to conduct the review in a manp.er_which does not impose unreasonabl.e delays. 
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AppendixE 

BUSINESS AS SOCIA TE' ADDENDUM 

This Business Associate Addendum is entered.int.a to address the privacy and security protections for certain 
information· as required by federal law .. Cit)' and County of San .Francisco is·the Covei:ed Entity and is referred to 
below, as "CE". The ~ONTRACTOR is the.Business As~ociate and is referred to befow.as·"BA". 

. . . 
:~···: ... : .. :, . .. : .... ,.;.·.RRGEFAJLS•·~":._ :-· · '"'::.:'·~::;·"'.. ;;i-·.·::~:.':··.,, ... :._,_.,: ... : .. ·: ·::::"" .. ._ ... : ..... :_. . .., :·::.: ............ :· ........... · .. ":::," . ._ · ;·.:-:·':""':·:··'. x··:·( : ·: ,.,.:.:-.; .•. ,.:: .... : .... ·::··;:: ....... :. ::·.:.: ..... · .. -,·:::·; ... ·:."' · .-.~ ·:· • 

A. ·' CE wishes to disclose certain information to BA pursuant to the tem1s cif the Contract, some of which may 
constiti.ite Protected Health lnfo~ation (''PHI") (defined below). 

' . . 
B .. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant to 

the Contract in compliance with the Health Insurance Portability and Accountability Act of 1996, Public 
Law 104-1.9 l ("HIP AA"), the He~lth IIlformatio'.1 Technology for Economic and Clinical Health Act, . 
Public Law 111-005 ("the HITECH Act"), an4 re~~ations promulgated thereunder by the U.S. Department 
of.Health and Human Services (the "HIP AA Regulations") and othBr applicable laws. 

c; As p·art of the HIP AA Regclations; the Privacy Rule and the Security Rule (defined below) require ·m~ to 
enter into a contract containing specific. requirements with BA prior to the disclosure of PHI, as set forth in, 
but RGt -limited. t@.;..Title·45rSee!?tion.s. l64,3l4(a},. J.64.502( e) and. 164.504(e ). of.th~, Code .o.f FederaL . '. '. ... 
~~~laticins ("9.F.R.P) and contained in this Adclendurii. . . 

·.. ' ........ ,.. · : In-consideration· oHhe ·mutual promises,·below :and the· exchange of inforniati0n; pursuantto ·this Addendill.n, the: · ·' - --· .. ·. .. . . ·· .. .. 
parties agree as follows; · 

1. Definitions · 
.. a. Brea·c·h shall.have the .. ~eaning.given to such term under the'... . . 

. HITEC?'·Act{42 ?·S.C. Secti~n 17921] . 

. b'. Business Asso~iate $hall have the meaning given tci such term under the 
Privacy Rule, th~ Security Ruie, and the HITECH Act, including, but not limited 
to, 42 .U..S.C. Section 17938 and. 45 C.F.R. Section 160.l 03. 

c. Covered Entity shall have the rpeaning given to suc_;h tem1 under the Privacy · 
Rule and tqe Security Rule; mcluding, but not limited to, 45 C.E.R. Section 
160.103. 

d-. Data Aggregation shall have the meaning given to ~uch term under the Privacy 
Rule, including,.but not limited to, 45 C.F.R. Section 164.501.. . . ' . . . .. . . . . . 

•""''•~··" .................... , • ..,. ···- ........... ,,. ·-·. ':'''> ••••••• ~· •• •, ••• ~ ••••••• •••••• .......... ···~· " .. 

e. Designa~ed Record S~t'shall have the meaning given tc;> such term under the 
·Privaqy Rule,.includmg, but not lin1ited to, 45 C.F.R. Secti~n 164.501. 

. . ~. . .. -

. ................ ·:·· 

·. f. 'Electronic Protected Health Information means Protected Health lnform.ation that i~ maintained in or 
transmitted by electronic media. 

g. . Electronic Health Record shall }lav~ the meaning giv~n to such term in the 
HITECT Act, including, but not limited to, 42. U.S.C. Section 1.7921 .. 

h;-- Health .Care Operations shall have the meaning given to stich term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. · 

. . v 
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i. Privacy Rule.'shall mean. tlfe HIP AA Regulation·thaf is codified at 45 C.F.F. pafu· f60 and 164, SubpartS 
AandE.·: 

j. Protected H~alth Information or PID means any infomi.ation, whether o;al or recorded in any form o~ 
medium: (i) that relates to the.past, present or future physical or mental' condi~ion of an individual; the 
provision· ofhealtl\ care to~ individual; awi°(ii) that identifies the individual or with respect.to where 
there is a reasonable basis to believe the infonnation can be Uf?ed to identify the indivi.dual, and shaU have· 
the meaning gjven to such term under the Privacy Rule, including; but not limited to,,45 C.:r:;'.R. Section. 
164.50 L Pro.tected Health Information includes Electronic Protected Health Information [ 45 C.F.R .. 

. Sections 160.103, 164.501]. · 
... •:••-;._; i .~·..;."":' ',:;:-: •' • '•,.• '::'.,.•IM•~•<'.-~:· ... ::••,::•,::•"'•:•:••," ,' >•• •••·:-. • '"•,••' '• '•',·,,~ 0 

, •,I':·••.;',( .. ; 

k. ·. Protected. Information shall mean PHI provided by CE to BA or created or received by BA on CE'.s 
~ili . . 

l Security Rule shaU mean the BIP AA Regulation that is codified at 45 C.F.R. PartS 160 and 164, Subparts 
A and C. · 

m, Unsecured Pm shall have the ineaning given to such tenn under the HITEGH Act and any guidance. 
issµed pursuant to such .Ac1 including,-but not limited to, 42· U.S:c: Section ·17932(h) . 

2. 
. . ·. 

Obligations of Busin.es'S .ASsociate __ . , . 
a.· Permitted Uses. BA shall not use Protected Information except for the purpose ofperfomiing 

BA's oblig.atio~·.under the ·contract and as·permitted under tlie' Contr:act and Addf?ndum. Further, 
. BA"fil'i:a:1rti6t use Pr6~cted lfif6nnafi01Hn any riuiiiii.'er that would con8tj.tiite"a vicilafion of. : · 

the Privacy.Rule or the HITECH.Act jfso· used by CE.. Howe~er, BA may use Protected 
Information (i) for the proper management and adminj.stration 9fBA, (ii) to carry out the legal 

". '·respciri.Sibillties' 6fBA~·or-· (iii)'for Daia Aggregation purposes'fcir ·llie Health tare(5peration8 of 
._CE[45. C.F.R. Sections 164.504(e)(2)(i), 164.504{e)(2)(ii)(A) anq 164.504(e)(4)(i)]. ·· · 

b. Permitted Disclpsures. BA shall not disclose Protected Information except for'the purp'ose ~f 
performing BA' s obligations under the Contract and as pehnitted under the Contract and : : · · · 
Addendum. BA shall not disclose Protected Info~ation in any inanner that would constitute a 
violation of th~ Privacy Rule or theHITECH Act if so disclosed by CE. However, BA may . 
disclose Protected Information (i) for. the proper management and administration of BA; (ii) to·· 
carry out the legal responsibiliti.es ofBA; (iii) a.S required by' law; or (iv) for D.ata Aggregati.on · 

· purposes. for the Health Care Operations of CE~ If BA disclqses Protected Information to a third 
. : party, BA must obtain, prior to ~aking any such disclosure; (i) reasonable. written assurances from 

sut:h third party that such Pfot~cted Information wili be held confidential as provided pursuant to 
this Addendum and only disclosed as required by law ~r for the purposes for wliich·it was · 
disclosed to such third. party; and (ii) a written agreement from such third party to iriitnediately 
notify BA of any breaches of confidentiality of the Pro~ected Information, to the extent it has · 
obtained knowledge of.such breach. [42 U.S.C. Section 17932; 45 C.F.R. Sections 
164.504(e)(2)(j).,.164.5D4(.e)(2)(1)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)], . · . 

. • • . .. r-·. • . •. . • • •. • • • . • • " • ' . .. . . . • • • •. • ~ ~ ~. .. . ... •. .. 

c.· . Prohibited Uses: a~ci Disclosures. BA shall not use or disclose Protected Information for . 
fundraisirig or marketing purposes. BA shall not disclose Protected Information to a health plan.; 
for payment or. health care operations purposes if the patient has requested this special restrictiorl; 
and has paid oui 6fp,ocket in full for the health -care item or service to which the PHI solely relates 
42 U.S.C. Sec.tion 17935(a). BA shall not directly or indirectly r~eive remm;1eration in exchange 
for Protected Information, except v.~th the prior written consent of CE and as perm1tted by the 
HITECH Act, 42 U.S.C. Section 17935(d)(2); however, this prohibition shall not affect payment 
by CE to BA for services provided pursuant to the Contract. · 

••I • • • ' • 

d. Appropriate S~feguards. BA shall imple;nent appropriate. safeguards as are nec~ssruy. to p'revent 
. the use. or disc1osure of Protected 'Infonnation otherWise than as· p'ennitted by the Contract or 
.- Addendum, including, but not limited tp, administrative, physical and technic·al ·safeguards that . 

reasonably. and appropriateiy protect the confidentiality, 'integrity and.availability of the Protected · 
Informatj.on, in accordance with45. CE.R Section 164.308(b)). BA shall comply with the :policies 
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.. ~ :: . 

· and procedures 'ahd documentation requirements of~=HIP AA Security Rule, including, but not 
"limited to, 45 C.F.R. Secti?n.164.316 '(42 U.S:C. Section 17931] · · 

e. Reporting ollmproper Access, Use or Disclosur~. BA shall r~port to CE in writing of any 
access, use cir disclosure of Protected Information not permitted by the Contract and Addendum, 
and a,ny Breach of Unsecured PHI cif which it becomes aware without unreasonable delay and in 
no case later thaD 10 calendar days after disc~very [42 U.S.C. Section 1'7921; 45 C.F.R. Section 
164.504(e)(2)(i.i)(C); 45 C.R.R. Section 1.64.308(b)]. 

.r 
. . 

Busix:iess Associate's Agents. BA shaH ensure that any agents, including subcontractors, to 
, : w.ho~}t=Jlt~i:vi4:~~··?~9te~t~f{~irf9~~ti'.C?l1,.:lil.gree,,in;_wr.i.t;iµ,g to th~, ,Sl/:1:11e· re~~ctiori~ .a;J.~: cqn 4i.ti.011s .. 
that apply to BA with respect to such PHI. If BA creates, maintains,'receives or transmits 
electrox)ic PHI on behalf of CE, .then BA shall implement the safeguards· required by paragraph c 
above with respect to Electronic PHI [45. C.F.R: Section 164.504(e)(2)(ii)(D); 45 C.'F.R. Section 
164.308.(b-)j. BA shall-implement.and maintain sanctions against agents and subcontractors that 
violate such restrictions and conditions and shall mitigate the effects of any such violation (see 45 . 
C.F.R. Sections 164.530(£) and 164.530(e)(l)). ' 

g. Acces~ to Pro.tected Information, BA shall make Protected Information maintained by BA or 
its agents or subcontractors available to-CE for inspection and copying within ten (I 0) days of a 
request by C:E to enable CE to fulfill its obli'gations under the Privacy Rule, including, but not 
limited to, 45 C.F.R. Section 164.524 [45 C.F .. R. Section J 64.504(e)(2)(ii)(E)]. IfBA maintains 
an Electronic Health Recqrd; BA shall provide such information in electronic fonnat to enable CE 

.. ., ... . '!.· .... :, .... : .. ,: ... ........ ,to,fulfl1Lits,obligation8,under. the HIT.ECH Act, including,: but notli:inited to,42 U.S.C. Section .. . 
17935(~: . . . ·. . 

.-,-, .. 

.... -· . "··" . . " ·.. .. . .. . h . .. Amendment of-PHI. Within ten (.1.0) .'days.of.receipt of a -reque!lt .from.CE-for an.amendment·<lf 
Protected Information or a record about an individual contained in a Designated Record Set, BA or . 

CMS#6993 

· it:S agents.or subcontractors shall make such Protected Information available to CE for·amendnient 
·and incorpqrate any such amendtnent to enable.CE to ·fulfill its obligationunder'the P·rivacy Rule, 

,.. including, 6ut.not.liiuite9 to, 45.C.f.R. Section 164.526. If any indh~idual requests· an ·. 
amendment of Protected lnfomui.tion-directly from.BA or its agents or subcontractors, BA must 
notify CE in writing wiUrin five (5) days.ofth~ request.· Any approval o; denial of a~endment of 
Protected Information maintaine~ by BA or its.agents or subcontractors shall be the responsibility 
ofC:E [45 C.F.R. Section 164.504(e)(2)(iD(F)]. . 

i. Accounting Rights. Within .ten (i O)~ale):'ldar days of notice by CE of a request for an accounting 
for disclosures of P'rotected Information or upon any disclosure of Protected Information for which 
CE is required to account to an individual, BA .and its agents or· subcontractors shall make 
available to CE the infom1ation.r.equired to provide an accounting of disclosiires to enable CE to 
fulfill its obligation$ under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 
164.528, and the HITECH Act; including-but not limite~ to 42 U.S.C. ~ection 17935(c), as 

· d~termined by CE. BA agrees to implement a-process that allows for:an accounting to be 
-c~llec;.ted and maintaiiie<;I-by. BA and-its agen.ts .. or subcontractors for at Teast six: ( 6)-years ·prior 'to 
the request.. However, accounting of disclosures from an Electronic Health :Record f~r treatment, 
payment or health c~e operations purposes are required to be collected and maintained for only 
three (3) years prior to the request," and only to· the extent that BA maintains an-'electronic health 
record and is subject to this requirement At a minimum, the information collected and 
maintained shall include: (i) the date of disclosure; (ii) the name of the·entity or pers-on who 
i·eceived Protected Information and, if known, the address of the entity or person; (iii) a brief 
description of Protected Information disclosed; and (iv) a brief statement of purpose of the 

·.disclosure that reasonably informs the individual of the basis for the disclosure, or a· copy of the 
individual's authorization, or a· copy of the written request for disclosure: In the- event that the 
request for an accounting is delivered directly to· BA or its agents or s~l:icontractors, BA shall .. 
within five (5) calendar days of a request forward it to CE in writing. It shall be CE's 
responsibility to prepare and deliver any such accounting requested. BA shall not disclose any 
Protected Information-except as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 
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164,504(e)(2)(ii)(G) and 165.528f'Theprovisions of this subparagraph h shall survive the 
termination of this Agreement. · · 

Governmental Access to Records. BA shall make its internal practices, hooks and records 
relating to the use and disciosure of Protected Information availabl~ to CE and to the S.ecretary of 
the U.S. Department of Health and Human Services(the "S~cretary'')for.purjioses of determining 
BA "s compliance with the Privacy Rule [ 45 C.F.R. Section 164.504(e)(2)(ii)(H)]. BA shall. · 
provid~ to CE a copy of any Protected Information that BA provides to the· Secretary concurrently 
with providing sucl:i Protec;ted Information to the Secretary. . . . . · · 

. . 

.. 
I 

· , .... · ,, .. ·· · k ... M:hi.iitiilm"i'•i~ce~sary:··13A-Cand.ii8'~ient8'0!--s~f:6'ontracfo·~)'siiai1;eq~~i£ lis'~ruici di~·~·108eo~i;,· "· .. 

the minimum amount of Protected Information neyessary to accomplisli'the.imrpose of the request, 
use or disdosure. (42 U.S.C. Section I-7935(b);,45 C.F.R. Section 164.514(d)(3)] BA understands 
and agrees that the definition of"minimum n,ecessary" is in flux and shall keep itselfinform.ed of. 
guidance issued by the Secretary with respect to what constitutes "minimum necessary." 

.. ~ ~ 

CMS#6993 

!. Data Own.ership. BA acknowledges that BA hfts no own~rship rights with respect to the 
. Protected Information. · . · · 

' . 
m. Business Associate's Insurance: BA shdl maintain a sufficient amount of insurance to 

adequately address risks associated with BA's use and disclosure of P'rotected Information under 
this Addendum: . . · · · · ' 

"ii.'" ··N'oiihc~tion oi :Br-·e·ach: nllriili the.te~ of th~· c~~trac(:BA. sh~II notify cE:· wiili~ ~enty~f~~r 
(24} hours of any suspet::ted or actual breach of.security, intrusion or unauthorized use or . .· 
·dts.cJ9~ui-~ o(P~ of. ~~~b BA be.co.mes a~ar(( apd/9r, iµiy. actua.l 9q;µ.spected µse 9,r.cJ.isc.l,qsµre pf . 
data ·in violation of any ·applicable federal or state.laws or regulations. BA shall take (i) prompt 
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized 
d~sc}osure required by applicable federal and state laws an~ regulatiorui. . 

o. . 'ikeach Pattern 'or Practice by ciive~ed Enttfy .. Pursuant to "42 u.s.c. ·section l 7934(b ), if me .. 
BA knows of a pattern 0f ac~ivity or practice of the CE that constitutes a· material bieacJ.i or 
violation o{the'CE'.a obligations under the. Contract or Addendum.or other arrangem~nt, the BA 
must t.ake reasonable steps to cure the breach or 'end the violation .. If the steps are unsuccessful, 
the BA must terminate the Contract or other arrangement if feasible, or if termination is not 

p. 

. feasible, report the problem to the Secretary ofDHHS. BA shall provide writte~ notice to CE of 
any pattern of activity or practice of the CE that BA believes constitutes a· material breach or 
violation of the CE's obligation8.under the· Contract or Addendum or other arrangement within 
five (5) calendar days of discovery.and,shall mee~ with CE to discuss and attempt to resolve the· 
probl('m as o~e of the reasonable step~ to '?ur:e the bi:each or. enci the violation. . 

Au.dits, Inspection and Enforcem(!nt. Within ·ten (l O)calendar d~ys. of a written .request by CE, 
BA. !i1Jcl .. its.agep.ts, or'_s.µpcontx:actors s)la,11. allo,w c:~ to conduct a i;.easoi:ia1:?1e inspection. of the 
facilities, systenis, books, records, agreements, policies and procedures·refating to the use or 
disclosure ·cif Protected, In.:torma~on pursu~t to this Addendum for the pillpose of determining 
whether BA has co.mplied with this Addend.um; provided, however, that (i) BA and CE shall 
mutually agree in advance upon the scope, timing arid location of such an inspection,. (ii) CE shall 
protect the confidentiality of all confidentiai and proprietary information of BA to which CE has · 

. access during the course of such irispection; and (iii) CE shall execute a ncindisclosure agreement, 
upon terms mutually agreed upon by the parties, if requested by BA. The fac! that CE inspects, or 
fails· to i'nspect, or has 'the right to inspeet, BA' s facilities, ·systems, books, records, ·agreements, 
policies and procedures do.es not relieve BA of its respolll!ibility to comply with this Addendum, 
nor does CE's (i). failure to qetect or (ii) detection, but failure to notify BA or require BA' s 
remediation of i,my unsatisfactory practices, constitute acceptance of such practice or a waiver of 
CE' s enforcement rights under the Contract or Addendum, BA shall notify CE within ten (10) 
calendar days ofleaniing that BA has become the subject of an audit, compliance review, or 
.complaint investigation by the Office for Civil Rights. · 
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3. Termination 

a. Mater:ial Breach.· A breach by Bf,. of any provision of this Addendu~, as determined by CE, shall 
constitute a material breach of the Contract and shall provide grounds for immediate termination of 
the Contract, any provision m the Contract to th~ contrary notwithstanding. [45 C.F.R. Section . 
J 64.504(e)(2)(iii)]. · · · 

b. Judicial or Administrative Proceedings. CE may terminate the Contract, effective immediately, if 
(i) BA is named as a defendant i_n a criminal proceeding for a violation of HIP AA, the HITECH Act, 
the HIP AA Regula~ions or other security or privacy-laws or: (ii) a finding or stjpulation that the BA 

·::;--,,· .. .... ···:- .... ,. , , ···:· .. h..a11 .. v.iolate<;I,.~1JY-~~1Jd~~d·9r, i:~1:\ir.e~e11t,.qf~lP!,\A;.il,i.~.H~.JFPH/\qt.:JJ;g: . .filf.t;6.,R,~~l~fisw~--9.L: ...... :··:·: ...... -. . ,.,,,, ....... .. 
other security or privacy laws ts made ip any acjministrative or civil proceeding m which the party has · 

· been joined. · 

c. Effect of Termination. Up.on termjn.ation of the Contract for any reason, BA shall, at th~ option:of 
CE, return or destroy all Protected .lnforma~on that BA or its agents or subcontractors ~till maintain in 
a11y fonn, and shall retain no copies bf such Protected Information. If return or destruction is not 
feasible, as determined by CE, BA shall continue to extend the protections. of.Secti01~ 2 of this · 
Addendum to such information, and limif further use of such PHI to those purposes that make the· 
retum.or destruction of such PHI infeasible[45 C.F.R. Section 164;.504(e)(ii)(2)(1)].. lfCE elects 
des·truc.tion of_the PHI, BA shall certify in writing t~ CE that such PHI has b~en destroyed. 

4. Limitation of Liability 

,• • ... ,•:! ~"- '•1•1f•'
1
Z-; .. " ••.,>,:l, ... ,_ •• ~',..~f'r'~ ... • .. !••~•.::- "•'::;•!._: ~ ••,'J.•.".• '•n•';'i • t•"•'"'"' ·., .... ,.·,'.,,,, r.'•'f'._.,.,.,.,,~,.,,,,•,.,, ....... j .. •t°?•'I ilOo~•'' '•'• '••''"' + '•''•'• ,,J .. , o o', o ,'.",,••'•' o•• : .. 1•'1•.,AI/•'.'• ,•, I'•' 

Any limitations of liability as set forth in the contract shall' not apply to damages related to a breach of the BA's 
· · privacy qr security op ligations· under the Contract or Addendum. . · · · · ·. · . . 

.,.:,~"'•••' ~:·~ '";•'>,\,,..,, '~•• .. •: •r,'f',"',•'·•!"'' • .. •: •• ··~,'.'11~':•'<••,1".,,.,,,• :, • .,~·••<,I'••••"',.'' ...... : ...... . 
5. Disclaimer 

CE makes· no warranty or representation that complian~e· b.y BA with this Adden~um, HIP AA,_ the HITECH 
Ac.t. 91'. .~he HI.P.M R~gul~.~iP.I).S.w.i.U.be.f!.qequf!:~C': or.~.!!ti~f!J~tq.ry.for ~A '.s <?..YI!? yurpqs~s. BA i~ sol~lY .. 
responsible for all d~cisions made by BA regarding the safeguarding of PHI. 

6. Certi.ficafi.011: 

To the extent that CE determines that such e?C-aniination is ~ecessary to comply with CE's legal obligations 
pursuant to HIP AA relating tb ·certification of its security practices, CE or its authmized agents or contraetors, 
may, at CE~s expense, examine BA 's facilities, systems, procedures and records as may be necessary for such 
agents or contractors 'to certify to CE the extent to which BA's security safeguards· comply with HIP AA, the· 
HITECH Act, the HIP AA Regulations or this Addendum. 

7. . Amendment 
-. 

a. Amendment to .Co.mply with Law. The parties acknowledge that state and. federal laws relating to 
"' ....... data security:and pri:v.acy are.rapidly e.volv.ing and'thatamendJ:nent.ofthe. Contract or"A..ddendllll;l.may," 

be required to provide for procedures to ensure compliance with such developments. The parties. 
specifically agree to take action as is necessary to implement the standards and requirements of . 
HIP AA, the HITECH Act, the Privacy Rule, the Security Rule and other applicable laws relating to the 
security' or confidentiality of PHL The parties understand and agree that CE must receive satisfactory 
written assurance from. BA that BA will i;idequately safegriard all Protec,ted Information. Upon the 
request of either pai:t)', the other party agrees to promptly enter into negotiations concerning the tenns 
of an amendment to this.Addendum ei.nbodying written assurances consistent with tlie standards and 
requirements ofHiP AA, the HITECH Act, the Privacy Rule, the Security Rlile ?.r other applicable 
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: laws. C~ may terminate the Contract upon thirty (30) calendar.dciys written. ~otice in the.event.(i). BA 
does not promptly enter into negotiations to amend the Contract or Addendum when requested by CE 
pursuant to this Section or (ii) BA does not enter into an amendment to, the Contract or Addendum 
providing assurances regarding tJ:ie safeguarding of PHI that CE, in its sole discretion, deems sufficient 
to satisfy the standards and requirements of applicable laws. . · 
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8. · Assi~ta'nce in Litigati.on or Administra~ve PrGceedings 

BA shall "make itself, and any subcontractors, employees or agents assisting BA in· the performahce of its 
obligations under the Contract o~ Addendum, available .to CE, at no cost to CE, to testify as witnesses, or 
otherwise, in the event oflitigation or administrative proceedings being commenc~d against CE; its directors, 

·officers or employees based upon. a claimed violation of HIP AA, the HITECH Act, the Privacy Rule, the 
Security' Rule, or other laws relating 'io security and privacy, except where BA or its subcontractor, employee or 
agent is a nai:ne~ adverse :party. . . 

9. No Third-Party Beneficiaries 
. . . . :··~ . :-· ·-:.~ · .. ~ ._. ~: · ... ~·- ,: ...... . ·. ·.· • • : ::~ ·1.;.:.. • ..... ::·: .... ~. . ... 

Nothing express or implied in· the' Contract or Addendum is-intended to eortfer; nor shall anything her~in confer, . 
·upon ·any person other tha~ CE, BA and their respective successors or assi!ins, any righ,ts, remedies, .obligatiom; 
or liabilities whatsoever. · · · 

·1 Q,. Effect pn Co.ntract 

Except· as specifically requif.ed to implement the purposes of tj1is Addendum, or to the ·extent inconsistent with 
this Addendum, all other terms· of the Contract' shall remain in force and effect · 

11. l,nterpretation 

The provisions of this A9dendl,l111 shall prevail over l!TIY p:r:-0visions in tj:J.e Contract that may coiiflict or appear 
'· ·· inco'rrsisteiit With any provision fo 'th~s· Adtlendum:."This Addenduril and the Contract shalI'be intetpteted as ' .. 

broadly as necessary to. implement and ·c9~ply wij:h .HIP AA, .tl;i.~.HI:rECH A.ct, the Pri':'~cy Ri+le and. the. 
Secµrity Rule. The parti'es agi-ee that any 8!llbigriity in this Addendum shall be resolved in favor of a meaning . 

·. "that complies arid .is ·consistent with HIP AA,' the $I'~CH' Act,' the Privacy-Rule. and"the Securif?1 Rule... . '· .... 

·12. '. Replaces and. S~p'er:sedes Previous Busin.ess Associate Addendums or. Agreements 

This Business Associate Addendum rep'la-ces and supersedes any previous 'business associate· addendu.ms or 
agreements between foe parties hereto. · · . 

'·. 1"··· - ~, ·~ 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 
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ApP,endix F 
PAGE A 

INVOICE NUMBER : ~I _M~0~1-=JL~-O~-----~ 

ContractOr : Oakes Children's Center CLBlanket No.: BPHM"'IT-=B"'D __________ _, 
User Cd 

Address: 1550 Treat Ave . ., San Francisco, CA.94110 Cl. PO No.: POHM '-'Im-=· =D--~------~1 

T;>I No.: (415)641-8000 
Fax Ne.: (415)641-8002 

. Funding Term: 07/01/2010 -06/30/2011 

PHP Division: Community Behavioral Health_ Services 

Unduplicaled Clients for Exhibit: 

"Untl~Ciiunldori\IDS'U..Onlv .. ' .• •. 

B-1 

. DELIVERABLES 
Program Name/Reptg. Unit 

Modality/Mode#- Svc Fune (I&! o.ly) 

......... ., ... , ...... "3Ji44' 

5,019 

cD RU# 885960 ' 

. 15/10-59MHSvcs 74,595 

· 45/ 10-19 MH Promotion 4,929 

15/ 60 - 69 Medication Su ort 187 

896 

66,878 

1,147 

1,244 

10.417 

TOTAL 179,875 

Fund Source: 

Total Contracted 
· . ·Exhibit UDC . 

Delivered THIS PERIOD 
ExhlbitUDC 

Invoice Period : 

Final Invoice: 

~r , • ._ ... i,., '\',p•• :n "" • "· '' ·:· ... • .·~ • • • ~ ... • · -· ' 

Unit 
AMOlJNTDUE 

$ '1.06 

2.59 s 

1.06 s 
' 4.80 $ 

2.01 s 

2.59 $ 

4.80 $ 

.$ 2.01 

2.59 $ 

4.80 

NOTES: 
. SUBTDTALAlolOUNTl;lUEf."'S---'---1 

Less: lnltial'Payment R•coV•JY1-=~~--...i 
(ForDPH U.•) Other Adjustments .ff;!.:.'='-=·;.·ti:.·5-~-.vJ!.~ 

I General .Fund 

(Check if Yes) 

" N~RSMBURSCMENT.S~---~--------------------,....1 

I certify thaf the info~ation-provided above is, to the. best of my know!ediJe, complete imd.accurate; the amount requested· for reimbursement ii 
In accordance with the contract approved for services provided under the provision of that con\i'act. Full justification and backup records for those 
claims are maintained In our office at the address lndi~ted. .. _ . 

Signature: 

Title: '----------------

DPH Authorization for Payment 
DPH Fiscal/Invoice Processina 

1380 Howard St - 4th Floor 
San Francisco, CA 94103 At,rthorized'Signatory Date 

...... : ... ,, . ·~ 
798,462.80 

5,320.i4 $ 

193,203.64 

5.224.74 

Birl.60 

1,800.96 

173.214.02 

.s.505.6,0 

2,SP0.44 $ 

27,500.62 

50,001.60 

1,263,632.16 

Jul Renewal Rev 01-~4. 2009 CMFIS/CSAS/CHS 1/14/2011 INVOICE 

BOJ,782.94 

201,126.94 

181,220.06 

77,502.22 
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Appendix <?. · '" 

. Dispute Resolutio·n Procedure 
For Health and Human s.ervices Nonprotit'Contractors 

9-06 

The City Nonprofit Contracting Task Force submitted its final report to the Board ofSupervis.ors in June 
2003. The report contains thirteen recommendations to streamline the City's contracting and monitoring process 
with he.alth an9 humim services nonprofits. These reconunendations include: (1) consolidate·ccintracts, (2) 

. "· ' s'tl·eahiiirie 'cori'tracf apprcn'1ais;· (3 }'ii:ialce' tiinely:p-a.ytnent;'-'(4} :.cf.eate r~vi'ew/appell'ate -pi'bbe£fs; ('?}'ellniini:ite : ' " .. . ... : .. ·•: . "; 
unnecessary requirements, (6) develop electronic pr.ocessing, (7) create standardized and simplified fqrms, (8) 

· establish acco'unting standards, (9) coordinate j(:lint program monitoring, (l 0) develop standard monitoring 
protocols, ( 11) provide training for personnel, (12) .conduct tiered assessments, and (13) fund cost of living 
increases. The report is available on the Task force's website a:t' · 
http://www.sfaov.org/site/npcontractingtf' index.asp?id=l270. The Board adopted the recommendations in 
February 2004. The Office of Contract Administratiop created· a Review/ Appellate Panel ("Panel") to oversee 
implementiition of the report recommendations in January 2005. 

ThC< '.Board of Stipervi~ors strongly recommends that departments establish a Dispute Resolution Procedure 
to address. issues that have not been resolved administx:atively by other departmental remedies. The Panel has 
adopted the following procedure for. City departments that have professional service grantS and contracts with 
.nonprofit health.and human service providers. The Partel recommends that departments adqpt this procecj.ure as. 

,_',.;written 'tn1o(fffiea··ffll'ecess'ar:)i"fo''reflecf'f?acli"departmerif's 'strucfuie and titles} and include it or ·make a refefetide 'to' 
..it in the contract The Panel also recommends that.dep'ar):Ii:lents distribute th~ fina~ize:c:tp:rocedure: to their .. n.onprofit 

. contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed to 
,. ,, · i)'tii-chas1iig@sfgo\,.org .......... · ··· · · , ... '. · · _ ......... ·· '· .... · " .... " .. ·" ... ·:" ._... · · .... · · · ... ,. 

DisplJ.te Resolution Procedure 

· · ··· ·· ··· · ·· The· follClWiri~(Dfs]J'Ute·R~sOli.ftibn'PfOceaure provides· a process t6 resolve any disptit:es or·concems relating 
to the administration Qf an awarded.professional services grant or contract between·the City and County of San 

· Francisco and nonprofit health and _human services contractors. · . . · 

. Contractors and City staff should first attempt to come to resolution informally through discussion and 
negotiation wi.th the desi~na.ted cqntact_person in the department.· 

If informal dis~ussion has failed to resolve the problem, ·contractors and departmenU? should employ the 
following steps: · · 

• . ·Step 1 

• Step 2 

• Step 3 

· CMS#6993 

The contractor will sub~it.a written statement of the concern or dispute addressed to. the 
Co~tiact/Program Manager who· oversees the agreement in question: The writing should describe 

. ... ·Jhe..na~e .offu~ pqi;g;er.n:or 4is.p1fte; ,i,e,,.progi:1;1.m,.re.portiµg, ;monito.ring,.budget, complianc~. o.~, · 
othenoncem. The Contract/Program Manager will investigate the concern with the appropriate 
.department staff that are involved with the nonprofit agency's program, and will either, convene a 
meeting with the contractor or provide a written response to the contractor within l 0 working 
days. · 

.. Should 'the dispute or concern remain unresolved after the completion of Step i, the contracto; 
may request review by the Division or Depa,rtment Head who supervises the Contrac;t/Progi'ani 
Manager. This request shall be in writing and should describe why the concern is still unresolved 
and propose a solution that is. satisfactory to the ·contractor. The Division or Department Head will.. 

· consult with other Department and City staff as appropriate, and will provide a .. written 
determination of the resolution to the dispute or concern within' JO working da_ys . 

. Should Steps 1 and 2 above not result in a determination of mutual agreement, the contractor may · 
forward the dispute to the. Executive pirector of the Department or their designee: This. dispute: 

· Oakes Childrens Center . · 
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shall be in writing and describe both the nature of the disp~te or concern and why the st~s taken 
to date are not satisfaptor.y to tlie contractor. The Department will respond in writing within 10 
working days. 

In addition to .the above process, contractors ha,ve an additional forum avai.lable only for disputes that concern 
implementation 'of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force and 
adopted by the Board of Supervisors. These recommendations are designed to improve and streamline contracting, 
invoicing and monitoring procedures. For more information about the Task Force's .rec.ornmendations, see the June 
2003 repon at http://www.sfaov.org/site/npcontractingtf index.asp?id=l270. · . 

·· The-Rev!:ew/Appelfa.te Paiiel oversees the irnple~eiitation ~f'i:he Task:Forc~ rep~rt>The Pa'ne1 is compos~d ·~·fb.otb;: · · 
City and nonprofit representatives. T.he Panel inyites contractors to subinit. concernB about a department's 
implementatio~ ofthe policies and procedur~s. Contra~tots can notify the Panel after Step 2. However, the Panel 
will not review the request until all three steps are exhausted. This review is limited' to ·a concei-n regarding a 
department's implementation of the policies and procedures in a manner which does not improve and streamline the 

· contracting process. This review is not Intended to resolve substantive disputes under the contract such as change 
orders,. scope, term, etc. The contractor must s-1.ibmit the request fo writing to purchasing@sfgov.org. This request 
shall describe both the nature o{ the concern and why the process to date is not satisfactory to the.contractor. Once. 
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendation& 
regarding any necessary changes to the policies and procedures or to a department's' administration of policies and 
procedures. · . · · . 
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Ap.pendix H. 

S.an Francisco· Department of Publie Health 
Privacy Policv Compliance Standards 

. . 
As part of this }\greement, Contractor acknowledges and agrees to comply with the following: 

In City's F.iscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 

... ·; .. :· . ..... ,!,'e.~d\9,co,'.;1:~81:Y.~it.h··¢.i~~?licy .. ~s.pf.:T.~lyJ, ... ~p.o.~.:: :.': .... : ........... ,.:, . .,:. ·'·.: .. ' .. ···. ·,· ........... :,. · .... ,, ... -_, 
As of July 1., 2004, contractors were subject to audits to detennine their compliance with the DPH Privacy 

Policy u~ing the six compliance standards listed below. Audit findings and corrective.actions identified in-City's 
Fiscal year 2004/QS were to be considered informational, to establish a baseline for the following year: . . . . . 

Beginning in City's Fiscal Year 2005/06, findings of compliance 'or non-compliance and corrective actions 
were to be integq1ted into the contract~r·s monitoring· report. · 

Item #1~ DPH P~ivacy Poiicy is integ~ated in the program's governing policies and procedures · 
regarding patient privacy and confidentiality. 

~s Measured. by: Existence of adop~ed/approved policy·fil,ld procedure that abides by the rules outlined in the 
DPH Privacy Policy 

~ .. ·~··. ··.=·· .. ··~·· ... ,•, ....................... · ... :.·· ... ,.: ..... :.>:·~····~···. ·~- ;;..·1. •• :.·. ··~····:·.. • . . . .. . 

. Item #2: All staff who ban.die patient health information are oriented tnew liires) ·and traiiied iii the' 
program's privacy/confidel)tiality policies and proeedures . 

. -···: · .. As Measured ·by;. rSociiii-ieriiii(iori.~h6wing lliaividuaI was '.tiain~d 'exi'.~ts 

Item #3: A Privacy Notice th~t meets the requirements· of the Feder·al Privacy Rule (HIP AA) is written 
an:d provided to all pati.ent~/clients served in their threshold and other languages. If docu~ent is.not. 

·.available in the patient's/client's relevant Ianguage,.verbaltranslation is provided.· . · 

As Measured by: ·Evidence in. patient's/client's chart or electronic file that patient w;:is ·"noticed.". (Exan~ples 
in English, Canton-ese, Vietn~mese, 'f:agalog, Spanish, Russian wilfbe provided.) · 

·itetn #4: A Summary of the above Privacy Noti.ce is posted and visible in registration and co~mon 
areas of treatment facility. 

As.Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
·Vietnamese, Tagalog, Spanish, Russian will be provided.) · 

Item #5: Each disclosure of a patient's/client's health information for purposes ~ther than treatment, 
.payment, or operations is documented. . . . .. ~ 

A;s Measu·red by: Docun1entation exists.·· ·. 

Item #6: Authorization for disclosure of a patient's/l!lient's.health information is obtained pr~or to 
release (l)· tq non-treatment providers· or (2) from a substance abuse program. 

As Measured by: An authorization fonn that meets· the requirementS of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware of circumstances wlien authorization foim is 
needed: · · · · 
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'Appendix I 

Emergency Response 

CONTRACTOR will develop and maintain an Agency Disaster· and Emergency Response Plan containing 
Site Specific Emergency Response Plan(s) for each of its service sites. The· agency-wide plan should address · 
disaster coordination between and among service sites. ·such plan shall .be in compliance with the Emergency , 
Response Plan of the Department of Public Health. CONTRACTOR. will update the Agency/site(s) plan as needed 

: ...... ·., :.a:nd C.ONIRA.<:;J:QR .w.il\. tra.li:i. a:l.1 ·\:I11.ployees .. regarding the. provisions .. of the p1an. . .for .their Agency/site(s) .. :. _ · .. -. . . .. . . coNruc'To:R.·· wii'i"~ttest. ~~;'its ai:inu'ai ··cci~niu~ty·· :p;~ira~; oeciar~tl·;~·· ~r·'C~r;i°{i1i~ce. whether it h.~s ......... -
developed and maintained an Agency Disaster ·ai:id Emergency Response Plan, including ·a site specific emergency 
response plan for each of its ·service sites. CONTRACTOR is advised that Community Programs Contract 
Compliance Section staff will review these plans during site visits. 

. In a declared emergency, CONTRACTOR'S empioyees shall become ei:nei:g~ncy work;ers and participate in 
the emergency response of Community Programs, Departmen~ of Public Health. Contractors are required to identify 
and keep Coriu:nuI!ity Programs staff informed as to which two staff members will serve as COl~!RACTOR'S 
prime contacts with Cornm~riity Programs in the event of a declared emergency . 

. ,·.". '" ......... ',,. ........ ~ ., 1;., •• ,~.-~,· . .... ·~· • .. ;•,• •. ~ ................ : ...•. J • • =1~• •••••• ~· • 

'·· ·. . ........ ,,. . . ····: . .. · ..... 
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Appendix J 

F.i\MILY MOSAIC ONLY 

STATE FUNDED 

CH~DREN'S MENT A(_, HEALTH-SERVICJ!;S 

• ',r·:• ':'.• _. .... :. . ;:·: .. ·: ,; " .. ':."·' . " ... /. 
A. CITY's Obligations: 

•• :', ;· \. ~ • .. ~ •• t ....... : ~ " ~ 

This contract does not relieve the CITY of its obligations under Contract No. 95-2.3408 or its successors with 
the State of California. . . 

B. Disclosure .of Ownership a·nd Control: 

CONTRACTOR agrees to complete Appendix F gi·ving the names and addresses of the following: (a) officers' 
and owners of the CONTRACTOR, (b) stockholders owning more than l 0% of the stock issued by. the 
CONTRACTOR, (c) major c'.editors holding. more·than 5% of~e debt of the.CONTRACTOR. 

C. · Effective Date of AQ:reement: 

When this Agreement covers services included under the CITY's Contract No. 95-23408, qr its successors, 
· , .... ·. ·. · ...... w.ith. the State of .California, the Agreement .shaq notbe~ome,.ef:fecnve. µntil the.lat.er:o.f th~.riotiflgatigIJ._ Qf .... : , ., ..... . • . ... ;. . • . 

.. certification of fii:nds by the CONTROLLER or approval by the Department of Health Services (DRS-) in'writfug, or . 
. -"by operating of law where DHS hits acknowledged receipt of the· Agreeme!'.J.t' arid has failed to approve or disapprove 

... .. · the Agreement withip· 30·days-ofreceipt. Jf..the; effecfrve_.date ·of.this Agreement is later .than .the first day of the term ......... · 
referenc'ed in Section 2, the Agreement shall be ~etroactive to the first day of the tei:m. . 

.... 

-D. . Debarment and Suspension Certification:. . 
• \ •I 

, .:, ... · . ·.(l) : .. By signing this agreement,. CONTRACTQR.agre.es to comply ~itQ. tl_le:appli~!!;ble federal ..... 
suspension ·and debannenl regulations and certifies the following: 

(a) · \:ONTR.ACTOR is notpre~ently debarred, su.spended, proposed for debarment, declared 
ineligible, or voluntarily excluded from. participation in a foderally spo'nsored project by any federal 
department or agency_; .. 

(b) CONTRACTOR has not, within a three-year period preceding this' Agreement, been 
convicted' of or had ~.civil judgment rendered against it for conunission-of:fraud or a criminal offense 
in connection with obtaining, attempting to obtain,' or performing a public (Federal, State or local) · · 

·transaction or c01itract under a· public transaction; violation of Federal or State antit;rust statutes or 
-commission of embezzlement, theft, forgery, bribery, falsification or destruction ofrecords,' making 
false stateI!'lents, .or r~ceiving stolen ·propf'.rty; 

'.. , . (c) -. .... 99NTRACTQR is .nC?t P,~e~~tly. ip.dic!e~ fo_r ~r .~~ern.'.~se. c~D?-ina~iy· ?r.d".illY c~ged 
by a governmental entity (Federal, State_or local) with commission.of any ofth.e offenses enumerated 
-in the foregoing paragraph of thi$ certification; and 

· (d) CONTkACTOR has not;· with.in a three-year period preceding thi,s Agreem,ent, had one 
or more_pub:lic transactions (Federal1· State or local) terminated for cause or d,efa,ult. 

(e) · CONTRACTOR shall !'.J.Ot knowingly enter into any lower tier covered transaction with· a·· 
person or firm that is proposed for debapnent unde~ Federal regulations,. debarred, suspended, declared · 
-ine}igible, or vo~untarily excluded from participation in such transactions, unless authorized by the 
. State. C.ONI:RAC.TOR .may.rely oµ the certification of a prospective Participant ~a lower tier covered 
tran~action unless it knows that the t::ertificati6n is erroneous. CONTRACTOR may, but is not required 
to, check the Procurement and Non-procurement List issued.by U.S. General Servic~ Administration at 
the following internet site: http://epls.arnet.gov/ . · 
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{f) CONTRACTOR will inclu_de a clause entitled, "Debarment and Susper;sion 
Certification" that essentia,lly..sets forth the provisions herein, in all lower tier covered transactions and. 
in all solicitatiqns·for lower tier covered transactions .. 

(2) If CONTRACTOR 1s unable to certify to any of the statements in this certification, 
CONTRACTO~ shall submit an explanation to the CITY Program funding this agreement. 

· (3) The terms and definitior;s herein have the meanings set out in the Definitions and Coverage 
sections of the rules·_imple_menting Federal Executive Order 12549. 

( 4) · If CONTRACTOR knowingly violates t4is certification, in addition to other remedies available . 
t0 the F_ecjeral goveni.ment;_CITY may termi*1att; ~_agreement foi;- cause or default . . .. . . .. . , . . . . .... •' . . . . . . . ·. ,., . . . . ... : .. . 

E.· City Sole Payer; State Held Harmless 

When this Agreement covers services included und.er the CITY's Contract No. 95-23408, or its 
successors, with the State qfCalifomia, the qTY is the sole party responsible for paying CONTRACTOR for 
SERVlCES rendered under this Agreement. CONTRACTOR shall hold ham1less the clients to whom SERVICES 
are provided.and the Sta1qifCalifornia and its officers, agents and emplo'yees.from any claim for payment of 
SER VICES rendered under this AgreemetJt. 

F. Records 
. . . 

CONTRACTOR agrees that it has the duty and responsibility to make available to the Director of 
Public He_alth or his/her designee, including the CONTROLLER, the contents ofrecords pertaining to any GITY· 
client which are maint!\ined· in .connection with the perfonnance of the CONTRACTOR'S duties and responsibilities 
l\n..de~ t:Qi~ Aweem~t:i~ •.. supfep_t ~o :the proyi~io.n.s .. of applic~~l~ .fe.4eral \Ulcl state §ta.mte.s andxe.mlatiom.; (until the 
expir~tion.of five years after the end of the fiscaJ·year in ~hicb SERVICES are furnished under tbe contract. Such 
access shall include making the boo).a;, documents and records available for inspection, examination or.c6pymg b,y 
the CITY,. the California of,Bealth.Ser:viq,es.or_.the U.S. Dep.arµIlent of Health and Human Services and the . , 
Controller General of the United States at all reasonable ti~es at the CONTRACTOR.,S place ofbusiness or at such 

·other mutually agreeable location in California. This provision shall also apply to any subcontraqt under the 
contract and t:o any contract between. a subcontractor and related ~rganizations of the subcontractor, and to their 
books, doCl:lments and reqor~). The CJTY ac_knowlf?dges its .ciuties and re_spons~bilities-regar~ing.such records 
under such stat:Utes and regulations. · 

. G. Notices· 

CONTRACTOR acknowledges tbat.it is responsible· for notifying the.California Depa~ent of Health 
Services in the event this ·.ccintr~ct is terminated prior to the stated term of the contract, or is amended during the · 
term of the contract. Notices mtist be· sent by. CONTRACTOR via First Class Mail to: 

To the ST.ATE: 

H.. · As.sigriment 

Department of Health Services . 

,Medi-Cal Managed Care Division 

714 P Street, Room 600 · 

.Sacramento, CA 95814-

If CONTRACTOR is providing servi'ces included under the CITY' s Contract No. 95-2340-8 or its successors 
with the State of California, CONTRACTOR understands that, in the event of such assi~ent or delegation, prior 
written consent must also he: obtained fro:rp· the California Department of Health _Services. · 

I. Modification 

When this Agr.eement covers SERVICE? included under the CITY's Contract No. 95-23408; or its successors, with 
the State of Carifomia, such modification shall not become effective until tbe later of the notification ·of certification 
of funds '[Jy the CONTROLLER 9r apprqva:l by the Depariment of Health Services (DHS) in writing, or by operation 
oflaw where DHS has· ackrmwl-edged receipt of the Agreement and has failed to approve or disapprove the · . · 

-Agreement within 30 days ofreqeipt. ·· ' · 
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App~ndixK 

SUB~T ANCE ABUSE' PROGRAMS 

such as 

Drug Medi-Cal,' 

Federal Substance Abuse Prevention And Tr.eatment (SAPT) Block G~ant, 

.., "· "· · ''Priinh11'° Prev~rl'tion·(ir 

'State Funded Services 

(e.g:, Bay Are·a Services Network/BASN) 

. :." ·.··;· .. ..:'·: .... 

The following laws, regulations, policies/procequres and documents are hereby incorporated by reference 
into this Agreement as though fully set forth. therein. . . . 

· (Note: ~or the purposes ~fthis Appendix, "DM.C" shall mean.Drug.Medi-Cal.) 
• 1,., ~(: . . . . . . ... . . ... . . ,. . ..... · .. '.·:: . .. -·. 

Documen1'2A: Sobk)i v. Smole)1, ~ebruary 17 )995 · ... 

P;ro'v:lder'Waiting: List Record -- ... · ..... · · ...... · ..... ' .. ·. ·~""''• .. 

Doqument 2C: California Code of Regulations, Title 22 . 

Document 2D: Perinatal Services Monthly Report 

Docunienl 2E: D~g Medi-Cal Cei:ti.fication Standards 
for Suqstance Abuse Cliriics · 

· ·coNTRACTOR and/(Jrnny other pr:oviders OfDMC funded services be licensed, registered, DMC certified and/or 
approved in accordance with applicab,le laws al).d regulations. · 

CONTRACTOR'S subcontracts shail require that providers comply with the following regulations and guidelines: . . . . . . 

(a) Title 21 CFR Part 1300, etseq., Title42, CFR, Part 8; 

· (b) Drug l\lr~~i-C~l Certific~ti6n Sta~dards ~or.Subs~c~ ~bus~ Cl~cs (Document 2E); .. 

(c) Title 22; Sections 51341.1, 51490.l, and 51516.1,.(Document2C); 

(d) Alcohol and/or Other Drug Program·Certification Standards (Document lP); and 

· (e) Title. 9_.·sections 10000, et seq. 

ln.,the. event of conflicts. the provisio'ns ofTi.tle 22 s~all control. 

. . 
FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE' FUNDS: 
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Subcontractor Documentation 

Any agreement with a subcontractor that is not licensed or certified by .State shall require the. subcontractor to 
submit organizational documents to _State within 30 days of its execution of an initial subcontract or within 90 days 
of the renewal or continuation of an existing subcontract. Organizational documents shall include the . 
subcontractor's· Articles ofiricorporation or Partnership Agreemvnts (as applicable), and business licenses, fictitious 
name pem1its, and such other information and documentation as m~y be requested by the State. 

Records 

CQN.TRACTO~ sha:ll main~l!-in suffi~ient boo~, _re9or.fl~,-.doc.i,1ments, and. othex; evi_d~nce neces!?ary for.State to audit 
contract performance and contract compliance". CONTRACTOR will make these records available to State, upon 
r-equest, to evaluate the·quality and quanti.ty of SERVICES, accessibility and appropriaten~ss of SERVICES, and to 
ensure focal accountabili°ty. Regardless of the Iocati'Qn or- ownership of such records, they shall be sufficient to 

· detem1ine the reasonablel)ess, aH0wability, and allocability of costs incurred by CONT~CTOR. 

l. Contracts with audit firms shall have a clause to permit ac~ess by State to the w~rking papers of 
the external independent auditor, and copies of the working papers shall be. made for State at its 
request. . · · · 

· 2. CONTRACTOR shall keep adequate and sufficient financial records and statistical data to s~pport 

3. 

4, 

the year-end documents filed with State. · 

Accounting records and.supporting documents shall be retained for a three-year.period.from the 
d~te the year-end cost settlement report was approved by State for interim settlement: . When an 
audit has been started before the 'expiration of the three-year period~ the records shall be retainep 
until completion of the audit and final resolution of all-issues that arise in ttie audit.· fjnai · 

. settlement shall be made at the end of the audit and appeal proaess. if an a,udit has not l:iegun 
within three years,. the interi~ settlement shall_ be considered as the final settlement. 

Finan'cial records shall ·be kept so that they clearly i;eflect the.source of funding for each· t)rpe of 
service· for which reimbursement is claimed. These documents inclu.de, but ·are not limited to, all 
·ledgers, books, vouchers, time sheets; payrolls, appointment schedules, client data ca.rds; and 
~chedules for allocatirig costs .. 

· 5. CONTRACTOR'S subcontracts shall require that all subcontractors comply with the requirements 
of'this s'e"ction A. . . 

6. Should a subcontractor.discqntinue its contractual agreeJ:!1ent with CONTRACTOR, or cease to 
conduct business in its entirety, CONTRACTOR shall be resj:ionsible for retaining the 
subco:ntn1ctor's fiscal and program-records for the required retention period. The State . · . 
Administrative Manual (SAM). contains statutory requirements governing the i:etention, storage, . 
and disposal oftecords pertafuing to State.funds. , 

If CONTRACTOR cannot physically maintain the fiscal and program records of the 
subcontractor, then.arrangements shall be made with State to take possession and maintain 'a.ii 
records.· · 

· 7. In the ~xpenditure of funds.hereunder, and.as required by 45 CFR Part 96, CONTRACTOR shall 
comply with the requirements of SAM and the ·laws and ·procedures app~icable to the obligation 
and expenditure of State funds. ' 

Control Requirements· 

1.. 
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accountable for audit exceptions taken by State against CONTRACTOR and its subcontractors f6r 
any failure to comply with these requir.ements: 

(a) HSC, Division .1 q.s; 

(b) Title 9, Cali~orni!J Code of Regulations, DivisionA; 

(c) Government Code, Articie 1.7, Federal Block Grants, Chapter 2, Part 2, Division 4, Title 
2, commencing at Section 16366 .1 ;_ 

(d) Government Code, Article 7, Fed~ra.lly Mandated Audits ofB_lock Grant Funds Allocated 
.... - to LocaJ A-gendes; Chapted;·Part·l; Dlvisioil-2, Titfo"S; comn:ienCii:igat Section·53130;.. ... ·.· · .. ·" 

(e) Title 42, United States Code (USC),' Section 3Q0x-5; 

.. 
(fJ Block Grant [Public Law 102-31 l (Title 42, USC, commencing at §1 OJ)]; 

(g). 
. . 

Singte Audit Act of1984 (Public Law 98-502) and the Single Audit Act Amendments of 
1996 (Public Law 104-156) and corresponding OMB Circular A-133 (Revised June 2.4, 
1997); 

(h) Title 45 Code of federal Regulations {CFR), Part 96, Subparts B, G, and L, Substance 
Abuse Prevention and Treatment Block Grant; 

....... '" -· .. ,. ---~ · '" . ., ... · ·.·.· ·:(j) ·· · · .... "T1tfo 21, .. CFR;. Part 29 f{F6od arid Diug "Adrii.inistratio.t1·Reqi.iifomerifs fot Narcotic 

Tre!Jtment Programs); · 

,. . . .. .. . .. .' U). . . ·t itie. 21 ~ c'.FR.";· Part i 3·00, et. seq: (brui :EnJ6rc~meiif Adnlinfatiatl.cin 
Requirements for Food-and Drugs); and · 

(k). · Sta.te.Administrative Manual, Chapter 7200 
. ' l. . ........ ~·· ... • . . . . 

CONTRACTOR.shall be familiar with the above laws and regulations and shall assure that its 
subcontractors are also familiar with such laws. 

2. Title 45, CFR, Part 96, Subpart L, ·as amended by PL 106,.310, the Children's Health Act of2000, 
contains the minimal provisions that are to be adhered to by CONTRACTOR in the expenditure of the 

· Substance Abuse Pi:evention and Treatment Block Grant fm1ds. 45 CFR-96, Subpart L, is incorporated by 
reference .. 

3; Documents 1 C and 1 D iricoi"porated by this reference, contain additional requirements that shall be 
adhered to by those CONTRACTORS that" receive the types qffunds specified by e;:i.ch document and 
referenced in Appendix Al. These Appendixs"and·documents are: 

(a) J)ocuinent fr~~ Driving Under the influence. Program Requfrei:rients; and 

(b) Do·c~ment ID, Bay Area-.Serv~ces Network (BASN) Services to California Department of 
Corre~tions (CDC) -- Parolee Services NetworkProjects · 

( c) Document 1 G, incorporated by this reference, ."·Perinatal Services ·Network Guidelines," 
contains the requirements for perii1atal programs 

Docu~m1t '1 T, in~orPorated ·by this reference, "Prevention Activities Data Syste).11 (PADS) Forms," collects 
.. · foforrD.atfon required in the SbFSC Act and SAPT.Block Grants. Reports are required from primary prevention 

providers on a yearly"ba.sis. · · · 
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-·,.. ... ._.,,, ~----- -------------------· ------. ----- ------- .. - -- - - - OAKES-I I Ob/Zt:ITIO 
" "~~DDUCE;R' r • . . THIS CERTIFICATF "=>ISSUED AS A MATTER OF INFORMATIOI 

!i"axa.lhme··· Pacific Insurance ONLY AND CONFf NO RIGHTS UPON THE CERTIFICATE 
srrrv-.ices I i.i.c OF

0

84441· ·HOLDER. THIS CEt-...IFICATE DOES NOT AMEND, EXTEND OR 
B,59 Diablo ·.Avenue ALTER THE COVERAGE AFFORDED. BY THE POLICIES BELOW 
N9vato ~ 94947 '¢!,:•·. 

! • \e: 415-493-2500 Fax: 415-493.-2505 INSURERS AFFORDING COVERAGE NAIC# 
'-
'II\.. . .::D. INSURER A: NIAC 

... 
INSURER B: Cypress Insurance Company 

Oakes Children'~ Center Inc ·IJ-.JSURER c Nor-th A,merican Elite 
1550 Treat Avenue INSURER D: 
San Francisco .CA 94110 

.1 INSURER E: 

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH ·RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERT-AIN, .THE INSURANCE .AFF.PRDE:D.B:-f .THE P.OLICIES. DESC~IBED HEREIN IS SUBJEPT. TQ ALL THI; J.ERMS, EXCLUSIONS AND .CONPIJ:IO~S. QF SU.C,H 

"· .. 
· . P.Ol:ICt.ES·,AGGREGATJ:WMITS·SHOWN MAY.·HfWl;.Bf;EI':! ~!=PL!£;EQ.:J3;Y PAil:~ 91.f.!M~. · .. . ::: ..... ~ .• ,·. '.· · ......... ' :·. ., ~ ~·.• :1::. .:·.~: .. : ,'•:,;.~,~·I.!_",~,.::~:•' • '';. I, •• ::,• .... 
'"~" r<UV~ TYPE OF INSURANCE POLICY. NUMBER 

. POLICY EFFECTIVE POLICY EXPIRATION 
LIMITS LTR NSRr DATE !MM/DDIYYYY) DATE IMMll!lD/YYYYJ 

'. 
GENERAL LI.ABILITY EACH OCCURRENCE . s1,o·oo,ooo -

A x x COMMERCIAL GENERAL LIABILITY 2010-19626-NPO 06/01/10 06/01/11. 
1..1n1v1n1,,;1~ IV'"~' 11 i=u 

$ 500 I ODO PREMISES (Ea occurence) 

I CLAIMS ~~DE ~ OCCUR MED EXP (Any one person). $20,00'0 

x Prof Li ab $1M/$3M 2010-19626-NPO 06/01/io 06/01/11 PERSONl\L &·ApV INJURY . s.l,000,000 
x Sex Abuse $1M/$1M GENERAL AGGREGATE s-3 ,ooo,q·O"o. -
GEN'L AGGREGATE LIMIT APPLIES PER: 

.. 
PRODUCTS ·COMP/OP AGG $3,000,000 

Xl POLICY n ~~g: nLOC 

AUTOMOBILE l.,IABILITY .. COME!INED SINGLE LIMIT s 1,·000 I ODO ,_ 
A x x ANY AUTO' 2010-19626-NPO 06/01/10 06/01/11 (Ea accident) 

,_ 
ALL OWNED .AUTOS BODILY INJURY .. -~-

. S~Hip,ULED AUTOS.· . .',°: ... ,. .. 
. ... (Per person) .. $ . .. ~ .. . .. . '" 

·......:...:..:.· .. ... ....... . .............. . ... . .. ... . .. . ... 
HIRED.AUTOS '·" BODILY JNJURY . " .. 

!---
(Per accident) $ 

NON-OWNED AUTOS 
.. . . .. 

-. . . .. •-.: .... .. .. .. . ..... 
" " ' ... ~ ., '•·· .... ,. ..... • ' . .... ... .. · · .PROPERTY'DAMAGE·· - .. 

"$ " 
.. 

(Per accident) 

-
GARAGE LIABILITY Al.fro ONLY - EA ACCIDENT $ =i ANYA~O. OTHER THAN EAACC $ 

.. " " .. .. . " AUTO ONLY: AGG $ , ... .. .. . . 
EXCESS I UMBRELLA LIABILITY EACH OCCURRENCE s2,000,0.00 

A [] OC<CUR D CLAIMS MADE 2010-19626-UMB-NPO 06/01/10 .Q6/0l/ll AGGREGATE s2,ooo,ooo· 
$ . .. 

~-DEDUCTIBLE . $ 

RETENTION sl0,000 $ 

WORKERS COMPENSATION · I vvc;<>1A1u-1 1u~~--. 
AND EMPLOYERS' LIABILITY y t N X TORY LIMITS 

B ANY PROPRIETOR/PARtNERIEXECUTIVLJ 3300057 151-101 07/01/10 07 /01/11 E.L. EACH ACCIDENT s·1; ODO ,.ODO 
OFFICER/MEMBER EXCLUDED? 

E.L DISEASE - EA EMPLOYEE (Mandatory in NH) · sl,000,000 
If yes, describe under · · 

E.L. DISEASE - POLlcY LIMIT sl,000,000 SPECIAL PROVISIONS below 

OTHER 

c Crime Coverage CWB00.06425.-03-19626 06/01/10 06/01/11 EE Dishon .. 150.,0.DO. 
.. .. 

Ded ·1 ·DOD .... , ... . . .. '•' ... ' .. · ... ~ .. . . .I .. 

DESCRIPTION OF .OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS 

*10 day notice of cancellation will be given.for non-payment of premium. 
The City and County of San Francisco, its agents, officers and' employees are 
added as· additional insureds as respects liability. anc;l auto liabil.ity but 
only with ~espect· to the operations 
7/04 attached. 

:ERTIFICATE HOLDER 

Department of Public Health 
Community,· Mental Heal th 
Services ~ ·Ada Ling 
1380 Howard Street 
San Francisco CA 94103 

~CORD 25 (2009/01) 

of the named insured per Form CG 2026 

CANCELLATION 

DEPTOFl? 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES B~ CANCELLED BEFQRE.THE EXPIRATION 

DATE THEREOF., THE·ISSUING INSURER WILL·ENDEAVOR TO MAIL * 30 ·DAYS WRITIEN 

NOTIO!= TO THE CERTIFICATE HOLDER .NAMED TO THE LEFT, BUT FAl~URE TO DO SO SHALL . 

IMPOSE ~O CiBL!GATION OR LIABILITY OF ANY KIND UPON·THE INSURER, IT~ AGENTS OR 

REPRESENTATIVES. 

CORD CORPORATION. A~I ri!;Jhts reserved. 
The ACORD nam·e and logo are registered marks of ACORD 

2023 
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·· .. ''". '. 

IMPORTANT 
. ( 

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be en.dorsed. A statement. · 
on this· certificate does not confer rights to the certificate h~lder·in lieu cif such endorsement(s). 

.. ",,I·~ 1 .. t 
~ ..... 

_ . . ... . .If SUB{~qGAT!qN. ts .. WAIV~Q,)ubject tt?, the. ter.m.~. and .. con.ditions ~f t.h~q;iolicy,. certain policie~ .m~y . . 
· ......... · · .. : .· .. ~ -·· ·>r~quire an endorsenrefit'A ·sfatement o~·this certificafet!o-e's"·norcoi'lfefii'gtits tb·tM·cemtrcatE! · .. ,.,. · · .... :.;-.,, ,_.,._····''""1··,,.·: 

..... 

· holder in lieu of such endorsement(s). ·. 

DISCLAIMER 

This Certificate of Insurance does not constitute a contract between the issuing insurer{s), authorized 
representative or producer, and the certificate holder_, nor does it affirmatively or negatively amend, · 
extend or alter the coverage. afforded by the policies listed thereon. . · 

. .... •·.· ...... : 

A.CORD 25·(2009/01) 2024 
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POLICY NUMBER: 2010-19626-NPO COMMERCIAL GENERAL LIABILITY' 
CG20 26 07 04 

THIS ENDORSEME~T CHANGES THE POUCY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED-..DESIGNATED 
·PERSON OR ORGANIZATION 

This endorser:neot mp~.ifies. insuran~e proyfo~q .l-!fl9~r. th.e. following:· 
,._., .. ·: .... ···.: . .-.. :···.··~· . .:;.·.:· .. ·., '.;,·; .. ,: .... ·::' .. : .... ;:•,.• .. :·:.·:<·.:·1·::··.,1 ' .. ~ .. ;.·~ .. :.": ;:-•• :···i:·i;:·,":::·: ···:··:: .·:.· .. ~·::. ····· .-:·· ·~· •. ,. .... · ... t•, ·.····: •• ": ;·.'.· ••. ,._.,_._ ........ 

COMMERCIAL GENER.AL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Pers.ontsl. Or Oraanization(s)' 

Any person or organization that you.are requir:ed.to add as an additional insured on this policy, under 
a written contract·or agreement currentiy in effect, or becoming effective during the term of this policy .. 
The additional ·insured status will not be afforded with respect to liability arising out of or related.fa 
your activities a:s .a real estate manage_r for that person or organization.. ·. -

The City and Count{Qf.San.Francisco, its a.gents, officers and employees, Departm~nt of Publfc H~alt!i : 
··Comr:nunity;·Mental··Heal~ Services:·,., ...... ··· -·· -·. . .... : . ., · ..... ·· · .. · ·· ... ,,. .. ... ...... .. . .... · ... 
Attn: Ada Ling .. 

· 1380 Howard Street· 
.............. · .,,,$.C!,r;tf..r~1.1.ci.sr;:9, ... G.A .941P.3 ........... :···" .......... ·: ......... .. ..... .... . ...... 

. lnforrnation'reouired to complete this Schedule, if not shown above, will be shown in the Declaratior:is .. 

Sectioh II - Who ts An Insured is amended to i~ . 
. elude flS an additional insurecHhe person(s) or'organi
zation(s) shown iD the Schedule, but only with respect 
to liability for "bodily injury", "property damage" pr 
"personal and advertising injury" caused, in whole or 
in part, by your acts or omissions or the acts or omis
sions of those acting .o.n your ~ehalf:· 

A In the performance of your ~mgoing operations; or 

B. In connection with your premises owned by or 
re'.lted to you .. 

' . ' .. ·: . . .. '~· .... ··~· ~ 

CG 20 26 07 0·4 ©ISO Properties; Inc., 2004 

·2025 

Page 1of1 D 



'"" .......... ""' ........... , 

STATE 
COMPENSATION 
INSURANCE 

P.O. BOX 420807, S.f\N FRANCISCO,CA 94142-0807 

FUND 
CERTIFICATE OF WORKERS' COMPENSATION INSURANCE. 

ISSUE'DATE: 07-01-2010 GROUP: 
POLICY NUMBER: 1937051-2010 
CERTIFICATE ID: 9 . 
CERTIFICATE EXPIRES: 07-01-2011 

. . 07-0.1-2010/07-01-2011 

DEPARTMENT OF PUBLIC HEALTH COMMUNITY ·NC 
MENTAL HEAL TH SERVICES - ADA LING 

' ' ... 1 1 t; ... ·l 

,,. 
· 1380 HOWARD ST· . 

..... ,,,~·"sAN'''F.RANC?'!ico"-C:A'-·s"4"n:l3'.::·2ssif-,,. ........... ,, .,, ,,,,.;:." • ... ~"·'"'·-~.-' -- , :.. ·~·· ·•· • :.,,..:_. : •• •• ; •••· •'." ·, · ::-: ,, ~ ·.: ~·: •,: !' ·;:•: ..... • "'-! • ·~ •· •· r: ,1, ~:.. ' •. '-, • ;:.. •;:. ~:-: ; • ·:• ."-, ,.~{ 1~1 .:._T !. '" ; ...,.: __ ..,;..~ • ..... ,._ ~· ·~~· •r · •.• ;·-r~.;" • 

This is t~ certify that we have issued a valid Workers' Cotnpensation insurance policy in a form approved by the . 
California lnsura.nce Commissioner to the employer mimed b~!,ow for the policy period indicated. 

This policy is not subject to cancellation· by the Fund .except up·o·n· 30 days advamce. wrltteri notice to . the employer • 

. ·we will ~!so give you 30 days advance notice should this pc;ilicy be ca~celled prior to its normal expiration. 

. " 
This certificate of insurance is' not an insurance policy and does not amend, extend or alter the coverage afforded 
by ·the policy listed· herein. Notwithstanding any requirem~nt, term or coric;lition · qf any c.ontract ·or ot~er document ·· 
11\'.fth" respeet to~whi'ch ·this· certifa::ate of · insurance may :-be" issued cir to whicli it' may pertain;· th'e insurance'· '·~ · · · ·• · 
afforded by the poli.cy de.scribed herein. is subject to all' th~ terms, exclusions._ and conditions: of. such. policy. 

Q::::p,~ ········JJ~v~·· ... 
Interim President and CEO 

. EMPLOYER.' S . LIABILITY. LIMIT INCl,.;UDING DEH:ll!~E COSTS : ·$1 , 000, 000 PER OCCURRENCE . 

ENDORSEMENT #2065 ENTITLED: CERTIFICATE HOLDERS' NDTiC~ EFFECTIVE 07-01-2010 IS 
ATTACHED TO AND FORMS A PART OF THIS !>OLICY. 

EIVIPLOYER 

OAKES CHILDREN'S CENTER 
1550 TREAT AVE ·. 
SAN FRANCISCO CA S4110 

(REV.1-20101 

.. .. 

NC· 

2026 . PRINTED PS-17-2010 
M0408 · 



October 05, 2015 

Oakes Children's Center 
$13,646,536 
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File No. 151042 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

. (S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 
Name of City elective officer(s): City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 
Oakes Children's Center 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

1. Joseph Seidler, Chair; Lisa Friedman, Vice Chair; Erin Frazor, Secretary; Jake Bullock, member; Laura M Chau, 
member; D. Austin Hare, memberi Frbcos Michael, member; Jerry Zhou, member 

2. Cindy Meyers, Interim Executive Officer, Laurence Brenner, Clinical Director 
3. NIA 
4. Dr. Scott Lee, Psychiatrist; Dr. Fleckles, Psychiatrist; Julie Tapley, Supervisor. 
5. NIA 

Contractor address: 
1550 Treat Ave, San Francisco, CA 94110 
Date that contract was approved: I Amount of contract: 

Not to exceed $13,646,536 

Describe the nature of the contract that was approved: 
Mental Health Se;rvices 

Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form 

0 a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee 
of the City elective officer(s) identified on this form sits 

Print Name of Board 
Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
S:\ALL FORMS\Campaign Finance\SFEC • 126\.Forrn SFEC-i26 Notification of Contract Approval 9.14.doc 
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