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FILE NO. 151042 RESOLUTION NO.

[Contract Amendment - Oakes Children’s Center - Behavioral Health Services - Not to Exceed
$13,646,536] .

Resolution approving amendment number three to the Department of Public Health
contract for behavioral health services with dakes Children’s Center to extend the
contract by two years, from July 1, 2010, through December 31, 2015, to July 1, 2010,
through December 31, 2017, with a corresponding increase of $4,370,003 for a total
amount not to exceed $13,646,536. | '

WHEREAS, The mission of the Department of Public Health is to protect and promote
the health of all San Franciscans; and

WHEREAS, The Department of Public Health provides health and behavioral health
services through a wide network of approximately 300 Community—Balséd Organizations and
service providers; and |

WHEREAS, In 2010, the Department of Public Health selected Oakes Children’s
Center through a Request For Proposals process to provide behavioral health services for the
period of July 1, 2010, through December 31, 2015; and

| WHEREAS, The Board of Supervisors approved the original agreement for these
services under Resolution No. 563-10: and ,

WHEREAS, The Depértment of Public Health wishes to extend the term of that
contract in order to allow the continuation of services while Requests For Proposals are
administered to take into account the changes to behavioral health services business needs
related to the Affordable Care Act and the State Department of Health Care Services’ 1115
Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded

services; and

Department of Public Health ‘
BOARD OF SUPERVISORS - Page 1
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WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered
into by a department or commission having a term in excess of ten years, or requiring
anticipated expenditures by the City and County of ten million dollars, to be approved by the
Board of Supervisors; and -

WHEREAS, The Department of Public Health requests approval of an amendment to
the Department of Public Health contract for behavioral health services with Oakés Childreh’é
Center to extend the contract by two years, from July 1, 2010, fhrough December 31, 2015, to
July 1, 2010, through December 31, 2017, with a corresponding increase of $4,370,003 for a
total not-to-exceed amount of $1 3,646;536; now, therefore, be it |

RESOLVED, That the Board of Supervisdr‘s hereby authorizes the Director of Health
and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and
County of San Francisco to amend the contract with Oakes Children’s Center, extending the
term of the contract by two years, through December 31, 2017, and increasing the total, not-
to-exceed amount of the contract by $4,370,003 to $13,646,536; and, be it
| FURTHER RESOLVED, That within thirty (30) days of the contract amendment being
fully executed by all parties, the Director of Health and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contract amendment to the Clerk of the Board

for inclusion into the official file (File No. 151042).

RECOMMENDED: APPROVED:
Barbara A, Qarcia, Mark Morewitz, ,
~Director of Health Health Commiss ecretary

Department of Public Health
BOARD OF SUPERVISORS Page 2
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BUDGET AND FINANCE COMMITTEE MEETING ' DECEMBER 9, 2015

items 15,17, 18 and 19 Department:
Files 15-1029, 15-1041, 15-1042 Department of Public Health (DPH)
and 15-1045

Legislative Objectives

e The proposed resolutions would amend four behavioral health services contracts between
DPH and four non-profit organizations to (i) extend the contract terms for two years from
December 31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of
each contract.

Key Points

e In June 2015, DPH informed the Board of Supervisors of their intention to request two-
year contract extensions for their behavioral health services contracts in order to meet
the requirements of the Affordable Care Act and the State Department of Health Care
Services 1115 demonstration waiver regarding Medi-Cal organized drug delivery system.

e The extension period would allow DPH to have sufficient time to complete the planning
process, issue new RFPs, and award new contracts for behavioral health services.

Fiscal Impact

e The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is
requesting a total increase of $13,385,008 in these contracts for a total contract not-to-
exceed amount of $51,880,990.

e The contract amounts for the two-year extension from January 1, 2016 through December
31, 2017 include contingencies of 12 percent and Cost of Living Adjustments (COLA)
approved by the Board of Supervisors for FY 2015-16 and FY 2016-17.

» The Budget and Legislative Ahalyst found the requested increase for each of the four
contracts to be reasonable, based on actual and projected contract expenditures.

Policy Consideration

e DPH is now in the process of determining how to best align contracted services with the
requirements of the Affordable Care Act and the State Department of Health Care Services
1115 demonstration, and plans to issue Requests for Proposals (RFP) in approximately
March 2016. DPH considers the two-year contract extension to be necessary in order to
prepare multiple RFPs for behavioral health services, stagger the timing of the issuance of
these RFPs, and award new contracts, while preventing any break in service delivery.

Recommendation

s Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modlf cation of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

In 2010, the Department of Public Health (DPH) awarded four behavioral health services
contracts to four non-profit organizations including A Better Way, Inc., Larkin Street Youth
Services, Oakes Children’s Center, and the Regents of the University of California at San
Francisco (UCSF), after completing a competitive Request for Proposals (RFP) process. Funding
for the four contracts was a combination of (i) City General Funds, (ii) State Realignment and
State General Funds, (iii) Federal Medi-Cal and Short Doyle Medi-Cal funds, and (iv) work
orders. All four non-profit organizations currently have a contract term of five years and six
months from Jjuly 1, 2010 through December 31, 2015.! These contracts were not subject to
Board of Supervisors approval because they were for less than $10 million and 10 years.

In June 2015, DPH informed the Board of Supervisors of their intention to request two-year
contract extensions for their behavioral health services contracts in order to meet the
requirements of the Affordable Care Act. DPH has been involved in a planning process to
optimize and integrate contracted community based services into DPH’s San Francisco Health
Network, an integrated service delivery system. The extension period would allow DPH to have
sufficient time to complete the planning process, issue new RFPs, and award new contracts for
behavioral health services.

DETAILS OF PROPOSED LEGISLATION

The proposed resolutions would amend four behavioral health services contracts between DPH
and four non-profit organizations to (i) extend the contract terms for two years from December
31, 2015 to December 31, 2017, and (ii) increase the not-to-exceed amount of each contract as
shown in Table 1 below.

The four non-profit organizations include A Better Way, Inc, Larkin Street Youth Services,
Oakes Children’s Center, and UCSF,

in addition to meeting new requirements for the Affordable Care Act, DPH must also comply
with the State Department of Health Care Services 1115 demonstration waiver regarding Medi-
Cal organized drug delivery system, which was approved by the State in August 2015. Ms.
Michelle Ruggels, Director of the DPH Business Office, explained that DPH will need to make
significant changes to the current substance abuse delivery system and in some cases, create
new service models. DPH is now in the process of determining how to best align contracted

1 DPH made prior amendments to the contract terms and the total not-exceed amounts for A Better Way, Inc. and
Oakes Children’s Center prior to the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING ‘ © DECEMBER 9, 2015

services with the requirements of the Affordable Care Act and the State Department of Health
Care Services 1115 demonstration waiver.

FISCAL IMPACT

The current total not-to-exceed amount of the four contracts is $38,495,982. DPH is requesting
a total increase of $13,385,008 in these contracts for a total contract not-to-exceed amount of
$51,880,990, as shown in the Table 1 below.

Table 1. Current and Proposed Contract Not-to-Exceed Amounts

Contractor Item No. Current Not-to Requested Increase
Exceed Amount :
A Better Way, Inc. 15-1029 . 59,982,914 $4,132,394 |

Larkin Street Youth Services 15-1041 9,930,795 ’ 1,871,834

Ozakes Children's Center 15-1042 9,276,533 4,370,00315

The Regents of the University of 15-1045 9,305,740 3,010,777 |2
California at San Francisco {Infant
Parent Program)

Total : $38,495,982 $13,385,008 |

Source: Department of Public Health staff.

The Budget and Legislative Analyst found the requested increase for each of the four contracts
to be reasonable, based on actual and projected contract expenditures.

According to Ms. Ruggels, the contract amounts for the two-year extension from January 1,
2016 through December 31, 2017 include contingencies of 12 percent and Cost of Living
Adjustments (COLA) approved by the Board of Supervisors for FY 2015-16 and FY 2016-17.
Additionally, Oakes Children’s Center, which provides therapy on-site to children in San
Francisco’s public schools, has had its contract increased to meet the increasing humber of
referrals by the school district. Finally, Larkin Street Youth Services received State Mental
Health Services Funding to expand housing services to its clients.

POLICY CONSIDERATION

Ms. Ruggels advised that the purpose of extending the current contract period by two years
until December 31, 2017 is to allow the Department to:

(a) Complete its planning process to identify any service model changes necessary to better
meet the needs of the Department’s integrated service delivery system, the San
Francisco Health Network, in response to the implementation of the Affordable Care
Act;

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 9, 2015

(b) Finalize its plan for addressing the new requirements of the State Department of Health
Care Services 1115 demonstration waiver (Drug Medi-Cal Organized Delivery System)
approved by the State in August 2015, which will require significant changes to the
current substance abuse delivery system, including entirely new service models; and

(c) Prepare multiple RFPs for behavioral health services, stagger the timing of the issuance
of these RFPs, and award new contracts, while preventing any break in service delivery.

DPH will finalize its RFP schedule, which is estimated to be completed by March 2016, pending
" the completion of an evaluation of community-based services that meet the requirements of
the Affordable Care Act and the State’s 1115 demonstration waiver.

According to Ms. Ruggels, DPH will prepare a schedule for the issuance of the multiple RFPs for
behavioral health services that includes the timeline of the issuance of the RFPs, as well as the
effective date of the new services. DPH will submit the new contracts to the Board of
Supervisors for approval in accordance with Charter Section 9.118(b).

RECOMMENDATION

Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS 1789 BUDGET AND LEGISLATIVE ANALYST
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San Francisco Department of Public Health
Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco

October 5, 2015

Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Dear Ms. Calvillo:

Attached please find a proposed resolution for Board of Supervisors approval for the extension of 22
behavioral health services contracts for two years, with cotresponding increases in each contract
amount, as shown in the resolution,

These contract amendments require Board of Supervisors approval under San Francisco Charter
Section 9.118, as they have either already been approved by the Board and the proposed amendment
exceeds $500,000, or they have not previously been approved by the Board and the total contract
amount exceeds $10 million.

The following is a list of accompanying documents:

Resolution

Proposed amendments

Original agreements and any previous amendment

Forms SFEC-126 for the Board of Supervisors and Mayor

0 0 0O

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of
Contracts Management and Compliance, Department of Public Health, (415) 554-2609
(Jacquie.Hale@SFDPH.org).

Thank you for your time and consideration. )

DPH Office of Contracts Management and Compliance

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Rooql ‘7%{'15“ Francisco, CA 94102
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

Amendment Number Three

THIS AMENDMENT (this “Amendment”) is made as of July 1, 2015 in San Francisco, California, by
and between Oakes Children’s Center (“Contractor”), and the City and County of San Francisco, a municipal
corporation (“City™), acting by and through its Director of the Office of Contract Administration.

RECITALS ’

WHEREAS, the Department of Public Health, Community Behavioral Health Services (“Department™) wishes to
provide mental health and substance abuse services; and,

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to
add Appendices A and B for 2015-16, increase compensatlon extend term and update standard contractual
clauses; and

NOW, THEREFORE, Contractor and the City agree as follows:
1. . Definitions. The following definitions shall apply to this Amendment:

a.  Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2010, Contract
Number BPHM 11000051 between Contractor and City as amended by the First Amendment dated
July 1, 2011 Contract Numbers BPHM11000051 and DPHM12000032, as amended by the Second
Amendment dated July 1, 2014 Contract Numbers BPHM1 1000051 and DPHM 15000190 and this -
Third Amendment.

b.  Other Terms Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement. .

c¢.  Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 2012, with
the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human
Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were .
transferred to the City Administrator, Contract Monitoring Division (“CMD”). Wherever “Human
Rights Commission” or “HRC” appears in the Agreement in reference to Chapter 14B of the
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean
“Contract Monitoring Division” or “CMD” respectively.

2.  Modifications to the Agreement. The Agreement is hereby modified as follows:

a. Section 2 of the Agreement currently reads as follows:

2, Term of the Agreement.

5 I‘i’_aAg LI e e e e e e e
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- Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2015.
Such section is hereby amended in its entirety to read as follows:

2. Term of the Agreement.

N

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2017.

b. Section 5 of the Agreement currently reads as follows:

5.  Compensation.

b.  Compensation shall be made in monthly payments on or before the 30th day of each month for works
set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Nine Million Two Hundred Seventy Six Thousand Five Hundred Thirty
Three Dollars ($9,276,533). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

¢.  Inno event shall City be liable for inferest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:
5.  Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set forth in
Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole discretion,
concludes has been performed as of the 1st day of the immediately preceding month. In no event shall the amount
of this Agreement exceed Thirteen Million Six Hundred Forty Six Thousand Five Hundred Thirty Six
Dollars ($13,646,536). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. :

d.  Inno event shall City be liable for interest or late charges for any late payments.
¢.  Section 14 of the agreement reads as follows: '

14. Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all
times to be an independent contractor and is wholly responsible for the manner in which it performs the services
and work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not

2|Page .
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have employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or
local law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, insurance,
and other similar responsibilities related to Contractor’s performing services and work, or any agent or employee
of Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor, Any terms in this
Agreement referring to direction from City shall be construed as providing for direction as to policy and the result
of Contractor’s work only, and not as to the means by which such a result is obtained. City does not retain the
right to control the means or the method by which Contractor performs work under this Agreement.

b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing authority

.such as the Internal Revenue Service or the State Employment Development Division, or both, determine that

 Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a
liability for past services performed by Contractor for City, upon notification of such fact by City, Contractor
shall promptly remit such amount due or arrange with City to have the amount due withheld from future payments
to Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be
applied as a credit against such liability). A determination of employment status pursuant to the preceding two
paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes of this-
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should any
court, arbitrator, or administrative authority determine that Contractor is an employee for any other purpose, then
Contractor agrees to a reduction in City’s financial liability so that City’s total expenses under this Agreement are
not greater than they would have been had the court, arbitrator, or administrative authority determined that
Contractor was not an employee.

Such section is hereby amended in its entirety to read as follows:

14. Independent Contractor; Payment of Taxes and Other Expenses.

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at all
times to be an independent contractor and is wholly responsible for the manner in which it performs the services
and work requested by City under this Agreement. Contractor, its agents, and employees will not represent or
hold themselves out to be employees of the City at any time. -Contractor or any agent or employee of Contractor
shall not have employee status with City, nor be entitled to participate in any plans, arrangements, or distributions
by City pertaining to or in connection with any retirement, health or other benefits that City may offer its
employees. Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its
employees and-its agents. Contractor shall be responsible for all obligations and payments, whether imposed by
federal, state or local law, including, but not limited to, FICA, income tax withholdings, unemployment
compensation, insurance, and other similar responsibilities related to Contractor’s performing services and work,
or any agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as creating
an employment or agency relationship between City and Contractor or any agent or employee of Contractor. Any
terms in this Agreement referring to direction from City shall be construed as providing for direction as to policy
and-the result of Contractor’s work only, and not as to the means by which such a result is obtained. City does not
retain the right to control the means or the method by which Contractor performs work under this Agreement.
Contractor agrees to maintain and make available to City, upon request and during regular business hours,
3|Page . :
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accurate books and accounting records demonstrating Contractor’s compliance with this section. Should City
determine that Contractor, or any agent or employee of Contractor, is not performing in accordance with the
requirements of this Agreement, City shall provide Contractor with written notice of such failure. Within five (5)
business days of Contractor’s receipt of such notice, and in accordance with Contractor policy and procedure,
Contractor shall remedy the deficiency. Notwithstanding, if City believes that an action of Contractor, or any
agent or employee of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor
and provide Contractor in writing with the reason for requesting such immediate action.

b.  Payment of Taxes-and Other Expenses. Should City, in its discretion, or a relevant taxing authority
such as the Internal Revenue Service or the State Employment Development Division, or both, determine that
Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this
Agreement shall be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a
ligbility for past services performed by Contractor for City, upon notification of such fact by City, Contractor
shall promptly remit such amount due or arrange with City to have the amount due withheld from future payments
to Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be
applied as & credit against such liability). A determination of employment status pursuant to the preceding two
paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, Contractor
agrees to indemnify and save harmless City and its officers, agents and employees from, and, if requested, shall
defend them against any and all claims, losses, costs, damages, and expenses, including attorney’s fees, arising
from this section.

d. Section 16 of the Agreement currently reads as follows:
16. Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury
to or death of a person, including employees of Contractor or loss of or damage to property, arising directly or
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether
liability without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void
or otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement,
and except where such loss, damage, injury, liability or claim is the result of the active negligence or willful
misconduct of City and is not contributed to by any act of, or by any omission to perform some duty imposed by
law or agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall
include, without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from
any claim which actually or potentially falls within this indemnification provision, even if the allegations are or
may be groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by
City and continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and
liability, including attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims
of any person or persons in consequence of the use by City, or any of its officers or agents, of articles or services
to be supplied in the performance of this Agreement.

4|Page
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Such section is hereby amended in its entirety to read as follows:

16. Indemnification.

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury
to or death of a person, including employees of Contractor or loss of or damage to property, arising directly or
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether
liability without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void
or otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement,
and except where such loss, damage, injury, liability or claim is the result of the active negligence or willful
misconduct of City and is not contributed to by any act of; or by any omission to perform some duty imposed by
law or agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall
include, without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from
any claim which actually or potentially falls within this indemnification provision, even if the allegations are or
may be groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by
City and continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and
liability, including attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims
- of any person or persons in consequence of the use by City, or any of its officers or agents, of articles or services
to be supplied in the performance of this Agreement. Contractor shall also indemnify, defend and hold City
harmless from all suits or claims or administrative proceedings for breaches of federal and/or state law regarding
the privacy of health information, electronic records or related topics, arising directly or indirectly from
Contractor’s performance of this Agreement, except where such breach is the result of the active negligence or
willful misconduct of City. '

e. Section 20 of the Agreement currently reads as follows:

20. Default; Remedies. Each of the following shall constitute an event of default (“Event of Default”) under
this Agreement:

(1) Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement:

8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy,

10. Taxes ° 53. Compliance with laws

15. Insurance ’ 55. Supervision of minors

24. Proprietary or confidential information of City 57. Protection of private information

30. Assignment 58. Graffiti removal
And, item 1 of Appendix D attached to this
Agreement

2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Contractor. ‘

5|Page
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3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of| a petition for relief or reorganization or arrangement or any other
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’
relief law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the
appointment of a custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (e) takes action for the purpose of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or
any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor.

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of
all or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be
cured) on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and
expenses incurred by City in effecting such cure, with interest thereon from the date of incurrénce at the
maximum rate then permitted by law. City shall have the right to offset from any amounts due to Contractor
under this Agreement or any other agreement between City and Contractor all damages, losses, costs or expenses
incurred by City as a result of such Event of Default and any liquidated damages due from Contractor pursuant to
the terms of this Agreement or any other agreement.

c.  All remedies provided for in this Agreement may be exercised individually or in combination with
any other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any
remedy shall not preclude or in any way be deemed to waive any other remedy.

Such section is hereby amended in its entirety to read as follows:

20. Default; Remedies.

a.  Each of the following shall constitute an event of default (“Event of Default”) under this Agreement:

¢y Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement:
8.  Submitting False Clalms Monetary Penalties. 37. Drug—ﬁee workplace policy,

10. Taxes 53. Compliance with laws

15. Insurance 55.  Supervision of minors

24. Proprietary or confidential information of City 57. Protection of private information

30. Assignment And, item 1 of Appendix D attached to this
Agreement

63. Protected Health Information

2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Contractor.

3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptey or for hqu1dat10n or to take advantage of any bankruptcy, msolvency or other debtors’
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relief law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the
appointment of a custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (¢) takes action for the purpose of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or
any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor.

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of
all or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be
cured) on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and
expenses incurred by City in effecting such cure, with interest thereon from the date of incurrence at the
maximum rate then permitted by law. City shall have the right to offset from any amounts due to Contractor
under this Agreement or any other agreement between City and Contractor all damages, losses, costs or expenses
incurred by City as a result of such Event of Default and any liquidated damages due from Contractor pursuant to
the terms of this Agreement or any other agreement.

c.  All remedies provided for in this Agreement may be exercised individually or in combination with
any other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any
.remedy shall not preclude or in any way be deemed to waive any other remedy.

f. Section 49 of the Agreement currently reads as follows:

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the
parties

Such section is hereby amended in its entirety to read as follows:
49. Administrative Remedy for Agreement Interpretation.

a. Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve any
dispute or controversy arising out of or relating to the performance of services under this Agreement by
negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed diligently with
the performance of its obligations under this Agreement in accordance with the Agreement and the written
directions of the City. If agreed by both parties in writing, disputes may be resolved by a mutually agreed-upon
alternative dispute resolution process. Neither party will be entitled to legal fees or costs for matters resolved
_ under this section.

b. Government Code Claims. No suit for money or damages may be brought against the City until a
written claim therefor has been presented to and rejected by the City in conformity with the provisions of San
Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq. Nothing set
forth in this Agreement shall operate to toll, waive or excuse Contractor's compliance with the Government Code
Claim requirements set forth in Administrative Code Chapter 10 and Government Code Section 900, et seq.

g. Appendix A dated 07/01/14 (i.e. July 1, 2014) is hereby replaced in its entirety with Appendix A
dated 07/01/15 (i.e. July 1, 2015).
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h, Appendices A-1 to A-3 dated 07/01/15 (i.e. July 1, 2015) are hereby added for 2015-16.

i. Appendix B dated 07/01/14 (i.e. July 1, 2014) is hereby replaced in its entirety with Appendix B
dated 07/01/15 (i.e. July 1, 2015).

i Appendices B-1 to B-3 dated 07/01/14 (i.e. July 1, 2014) are hereby added for 2015-16.

k. Appendix D, Additional Terms to the Original Agreement dated 07/01/10 (i.e. July 1, 2010 is
hereby deleted in its entirety and replaced with Appendix D dated 07/01/15 (i.e. July 1, 2015).

L Appendix E, Business Associate Addendum to the Original Agreement dated 07/01/10 (i.e. July
1, 2010 is hereby deleted in its entirety and replaced with Appendix E dated 07/01/15 (i.e. July
1, 2015).

m. Appendix F page A dated 07/01/15 (i.e. July 1, 2015) is hereby added for 2015-16.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the effective
date of the agreement.

4.  Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the
Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment‘as of the date first
referenced above. ' :

CITY CONTRACTOR
Recommended by: Oakes Children’s Center
CINDY MYERS 7 |
BARBARA A. G INTERIM EXECUTIVE DIRECTOR
Director of Health - 1550 TREAT AVE
SAN FRANCISCO, CA 94110
Approved as to Form: City vendor number: 13672
DENNIS J.HERRERA
City Attorney
By: W ?M -z
KATHY MURPHY
Deputy City Attorney
Approved:
1
JACI FONG

Director of the Office of Contract
Administration, and Purchaser

July 1,2015 Amendment Three
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Appendix A -
Community Behavioral Health Services
Services to be provided by Contractor
1. Terms : .
A.  Contract Administrator:

In performing the Services hereunder, Contractor shall report to Andrew Williams, Contract Administrator for

the City, or his / her designee.
B.  Reports:

Contractor shall submit written reports as reqlllested by the City. The format for the content of such reports shall
be determined by the City. The timely submission of all reports is a necessary and material term and condition of this
Agreement. All reports; including any copies, shall be submitted on recycled paper and printed on double-sided pages to the

maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative studies
designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of and participate in
the evaluation program and management information systems of the City. The City agrees that any final written reports
generated through the evaluation program shall be made available to Contractor within thirty (30) working days. Contractor
may submit a written response within thirty workmg days of receipt of any evaluation report and such response will become

part of the official report.
D.  Possession of Licenses/Permits: »
Contractor warrants the possession of all licenses and/or permits required by the laws and regulations of the -
United States, the State of California, and the City to provide the Services. Failure to mamtam these hcenses and permits
shall constitute a material breach of this Agreement. .

E.  Adequate Resources:
Contractor agrees that it has secured or shall secure at its own expense all persons, employees and equipment
required to perform the Services required under this Agreement, and that all such Services shall be performed by Contractor,
or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admission Policy:
Admission policies for the Services shall be in writing and available to the public, Except to the extent that the
Services are to be rendered to a specific population as described in the programs listed in Section 2 of Appendix A, such
policies must include a provision that clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status.

G.  SanFrancisco Résidents Only:
Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Administrator.

H.  Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include the
following elements as well as others that may be appropriate to the Services: (1) the name or title of the person or persons
authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to discuss the
grievance with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask
for a review and recommendation from the community advisory board or planning council that has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to each client and to the
Director of Public Health or his/her designated agent (hereinafter referred to as "DIRECTOR"). Those clients who do not

receive direct Services will be provided a copy of this procedure upon request.
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I Infection Control. Health and Safety:

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the California
Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens (http://www.dir.ca.gov/title8/5193 .htmi), and
demonstrate compliance with all requirements including, but not limited to, exposure determination, training,
immunization, use of personal protective equipment and safe needle devices, maintenance of a sharps injury log, post-
exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients from other
communicable diseases prevalent in the population served. Such policies and procedures shall include, but not be
limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance, training, etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure control
consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care facilities and
based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as appropriate.

(4)  Contractor is responsible for site conditions, equipment, health and safety of their cmployees and all
other persons who work or visit the job site.

&) Contractor shall assume liability for any and all Work—related injuries/illnesses including infectious
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and
providing appropriate post—exposure medical management as required by State workers' compensation laws and

regulations.

(6)  Contractor shall comply with all apphcable Cal-OSHA standards mcludmg mamtenance of the OSHA
300 Log of Work-Related Injuries and Illnesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supphes for use by thelr staff,
including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to handling and
disposing of medical waste, . :

. Aerosol Transmissible Disease Program. Health and Safety:

(1)  Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the California
Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, screening procedures, source control measures, use of pérsonal protective
equipment, referral procedures, training, immunization, post-exposure medical evalations/follow-up, and
recordkeeping.

(2)  Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures for
reporting such events and providing appropriate post-exposure medical management as required by State -
workers' compensation laws and regulations. . ’

(3)  Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the OSHA
300 Log of Work-Related Injuries and Illnesses. '

(4)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including Personnel Protective Equipment such as respirators,-and provides and documents all appropriate
training, ,

K.  Acknowledgment of Funding:
Contractor agrées to acknowledge the San Francisco Department of Public Health in any pn'ﬁted material or

public announcement describing the San Francisco Department of Public Health-funded Services. Such documents or
announcements-shall contain a credit substantially as follows: "This program/service/activity/research project was funded
through the Department of Public Health, C1ty and County of San Francisco."
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L. Client Fees and Third Party Revenne:

(1)  Feesrequired by Federal, state or City laws or regulations to be billed to the client, client’s family, Medicare or
insurance company, shall be determined in accordance with the client’s ability to pay and in conformance with all
applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or the
client’s family for the Services, Inability to pay shall not be the basis for denial of any Services provided under this
Agreement.

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed and materials
developed or distributed with funding under this Agreement shall be used to increase the gross program funding such
that a greater number of persons may receive Services. Accordingly, these revenues and fees shall not be deducted by
Contractor from its billing to the City, but will be settled during the provider’s settlement process.

M. CBHS Electronic Health Records System

Treatment Service Providers use the CBHS Electronic Health Records System and follow data reporting procedures
set forth by SFDPH Information Technology (IT), CBHS Quality Management and CBHS Program Administration.

N.  Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.

0. Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety pefcent (90%) of the total agreed upon units of
service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contra¢t Administrator in writing
and shall specify the number of underutilized units of service. .

P Quality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards
established by CONTRACTOR applicable to the SERVICES as follows:

(1)  Staff evaluations completed on an annual basis. '
(2)  Personnel policies and procedures in place, reviewed and updated annually.
(3)  Board Review of Quality Improvement Plan, 4

Q.  Working Trial Balance with Year-End Cost Report '

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental
Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end cost report.

R. Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution # 10-00
810611 of the San Francisco Department of Public Health Commission.

S. Compliance with Community Behavioral Health Services Policies and Procedures

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies and
procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such policies. Lack of
knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

T.  Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including satellite sites,
and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety inspections at least every
three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be made available to reviewers upon

request.”
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U.  Clinics to Remain Open: Outpatient clinics are part of the San Francisco Department of Public Health
Community Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to remain
open to referrals from the CBHS Behavioral Health Access Center (BHAC), to individuals requesting services from the clinic
directly, and to individuals being referred from institutional care. Clinics serving children, including comprehensive clinics,
shall remain open to referrals from the 3632 unit and the Foster Care unit. Remaining open shall be in force for the duration
of this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an outpatient clinic does not
remain open.

Remaining open shall include offering individuals being referred or requesting SERVICES appointments within 24-48
hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for arranging appropriate
dispositions, ’ o

In the event that the CONTRACTOR, following completion of an assessment, determines that it cannot provide
treatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the client until
CONTRACTOR is able to secure appropriate services for the client.

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in Appendix A of this
Agreement may result in immediate or future disallowance of payment for such SERVICES, in full or in part, and may also
result in CONTRACTOR'S default or in termination of this Agreement.

Description of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1: Counseling Enriched Educational Program (CEE?)
Appendix A-2: Partnership Severely Emotionally Disturbed (SED)
Appendix A-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)
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Appendix A-1

Contractor: Oakes Children’s Center, Inc.
Term: 07/01/15 —06/30/16

1. Identifiers: )
Program Name: Counseling Enriched Educational Program (CEEP)
Program Address: 1550 Treat Avenue
City, State, ZIP: San Francisco, CA, 94110
Telephone: (415) 641-8000 ’ FAX: (415) 641-8002
Website Address: www.oakeschildrencenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA, 94110

Person Completing this Narrative: Laurence Brenner, PhD
Telephone: (415) 641-8000 x214

Email Address: laurencebrenner@oakeschildrenscenter.org

Program Code(s): 88594

2. Nature of Document:
[0 New [] Renewal" Amendment Three

3. Goal Statement: ' .
To provide counseling enriched educational program serving the mental health needs of this unique population and referring

clients to a less restrictive environment.

4. Target Population:
Children 4 to 14 years of age diagnosed with emotioznial and/or behavioral disturbances referred through San Francisco Unified
School District (SFUSD) and Behavioral Health Services (BHS) needing None Public School (NPS) and Intensive Outpatient

Services.

5. Modality(s)/Intervention(s):
See Appendix B-1 CRDC Day Counseling Enriched Educational Program

6. Methodology:
A. Outreach, recruitment, promotion, and advertisement as necessary.
Clients are referred through the local school district, and BHS. Parents and agencies such as Health and Human
Services (HHS) may contact Oakes and are directed to the proper channels Oakes works collaboratively with many

community agencies.

B. Admission Criteria:

a.  Between 4 and 14 years of age.
b. Demonstration of significant behavioral and/or emotional concerns as determined by Oakes treatment team.

Children with additional development delays in the areas of cognitive/language development are also accepted.
c. Parent and/or guardian willing and able to participate in the program.

C. Service Delivery Model:

Oakes’CEEP is aimed at providing intervention and treatment so that youth ages 4-14 may transition to a less restricted school
placement and be successful in a more mainstream setting. The program is integrated with the non-public school at Oakes’ site,
and the school program operates from 8:30-2:10 Monday, Tuesday, Thursday, and Friday and from 8:30-1:10 on Wednesday.

The program offers Assessment, Plan Development, Collateral, Case-Management, Individual and Group Psychotherapy,
Individual Rehabilitation, Interventions, Family Psychotherapy and Counseling, and Medication Support Services.

The pfogram is highly individualized and structured in the services of facilitating greater internal impulse control and regulation
‘of affect. Oakes has been increasing integrating evidence based practices into the program, such as the Incredible Years
program.

D. Exit Criteria: Staff, family, and professionals involved in the treatment team agree the child is functioning at a level such
that placement in a less restrictive setting would further enhance the child’s development. Clients may be transitioned
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Contractor: Oakes Children’s Center, Inc, . ' Appendix A1

Term: 07/01/15-06/30/16

gradually if appropriate. Clients may continue to be seen through Oakes’ outpatient program for continued support or be
referred for outpatient mental health services.

E. Staffing: Licensed or waivered clinicians, unlicensed mental hezilth staff, students/trainees.
7. Objectives and Measurements:

All objectives and descriptions of how objectives will be measured are contained in the BHS document entitled BHS
Performance Objectives FY 15-16.
- 8. Continuous Quality Improvement:

New procedures and activities to monitor, enhance and improve the quality of services dehvered will be facilitated by the
Quality Assurance Coordinator.

1.

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met. .

Utilization reviews are conducted bimonthly. Internal chart audits are conducted inonthly. Internal chart audits are
peer reviewed andits of charts focusing on Medical compliance in charting. .

Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes provides on site

_ training in cultural competency at least once a year and staff are cncouraged to attend trainings in the community and

trainings sponsored by BHS.
Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs Strengths is'monitored by clinical and
administrative staff, Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided.

9. Required Language:

N/A
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. Contractor: Oakes Children’s Center, Inc.

Appendix A-2
Term: 07/01/15 - 06/30/16

1. Identifiers:

Program Name: Partnership Severely Emotionally Disturbed (SED)

Program Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94114

Telephone: (415) 641-8000 . FAX: (415) 641-8002

Website Address: www.oakeschildrenscenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94114

Person Completing this Narrative: Laurence Brenner, Ph.D.

Telephone: (415) 641-8000 x214

Email Address: Laurencebrenner@oakeschildrenscenter.org

Program Code(s): 8859SD

2. Nature of Document:
[l New [] Renewal [X] Amendment Three
3. Goal Statement: ‘
Oakes will provide quality mental health services in several San Francisco Unified School District (SFUSD) SED
classrooms (now called the Success, Opportunity, Accountability & Resiliency (SOAR) program) to assist the students in
those classrooms to meet their educational goals and will provide direct services and consultation to the classroom teacher,
the school principal, and to the school as a whole aimed at improving student performance.
4. Target Population:
SED and other children enrolled in the identified classrooms.
5. Modality(s)/Intervention(s):
See Appendix B-2 CRDC Partnership SED
6. Methodology:

A. Outreach: Partnership classrooms are selected by SFUSD and Behavioral Health Services (BHS). Partnerships
complete a yearly memorandum of understanding outlining responsibilities of each party.

B. Schools must meet the following criteria (SFUSD will be responsible for consultation readiness):

a. The principal is committed to accept a mental health component in the school.

b. The teachers will accept consultation from the mental health clinicians,

c. The teachers will attend required interagency training or planning activities.

d. Thereis space w1th1n the school that is appropnatc and available on a regular basxs for pull-out counsehng
services.

C. Admission Criteria: Students in identified classrooms are assessed for need for services, financial and Educatxonally
Related Mental Health Services (ERMHS) status.

D. Service Delivery Model:

a. Mental health services to SED children in the classroom.

b. Pull-out individual therapy services

¢. Group activities

d. Consultation to teaching staff and the school principal

e. Attendance at IEP meeting when appropriate.

f.  Oakes is committed to using evidenced based practices and will be implementing Second Step when appropriate.
g. Partnerships are 12 hours per week, 8 hours on-site.

E. Exit Criteria: Students exit program when Individualized Educational Plan (IEP) team agrees goals have been
accomplished or student graduates or leaves classroom. Clinician works with team regarding discharge planning and
follow-up services.

F. Staffing: Each partnership is staffed with a licensed or waivered clinician (MFT, Social Work, or Psychologist)
Supervision of program is provided by a licensed MFT, the Oakes Clinical Director, and a licensed supemsmg
clinician, .
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Contractor: Oakes Children’s Center, Inc. . Appe'ndi,x A2
. ' Term: 07/01/15 —06/30/16

-

G. Indirect services will be prov1ded to students in the identified classroom or as indicated by the school for children not
eligible for direct services. .

7. Objectives and Measurements: )
All objectives and descriptions of how objectives will be measured all contained in the BHS document entitled BHS

Performance Objectives FY 15-16.

8. Continuous Quality Improvement:. .
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the
Quality Assurance Coordinator.

1. Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met. ;

2. Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Interna] chart audits are
peer reviewed andits of charts focusing on Medical compliance in charting.

3. Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes Provides on site
training in cultural competency at least once a year and staff are encouraged to attend trammgs in the community and
trainings sponsored by CBHS. ‘ .

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
4. Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and-
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided.

9. Required Language: N/A
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Appendix A-3

Contgacior: Oakes Children’s Center, Inc.
Term: 07/01/15 - 06/30/16

1. Identifiers:
Program Name: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)

Program Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94110

Telephone: (415) 641-8000 FAX: (415) 641-8002
Website Address: www.oakeschildrencenter.org

Contractor Address; 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94110

Person Completing this Narrative: Laurence Brenner, PhD
Telephone: (415) 641-8000 x214

Email Address: laurencebrenner@oakeschildrencenter.org

Program Code(s): 88593

2. Nature of Document:
[0 New [] Renewal Amendment Three

3. Goal Statement:
The Oakes program seeks to make outpatient mental health services more accessible to San Francisco residents, 21 and

younger, by targeting EPSDT ehgxble residents who are not currently served by the San Francisco community mental health
system. .

4. Target Population: '
All San Francisco residents under the age of 21 who are eligible to receive the full scope of Medi-Cal services and who meet
medical necessity criteria, but who are not currently enrolled as clients in San Franclsco s outpatient mental health system, are

eligible for EPSDT services.

5. Modality(s)/Intervention(s):
See Appendix B-1a CRDC Day Treatment Intensrve Services

6. Methodology
A. Outreach and Promotion; Clients are referred through Behavioral Health Services (BHS), San Francisco Unified School

District (SFUSD), and community access as well as word of mouth for Oakes’ outpatient services. Oakes has been
providing this service for several years and collaborates with other agencies serving the target population of the Oakes

outpatient program.

B. Admission: Oakes screens clients over the phone and provides an on-site assessment for potential clients to be in a group
program and for individual services. Services are provided at the clinic. Group therapy is offered to children
demonstrating pervasive development delays and/or need for therapeutic socialization therapy. Each potential member
must have achieved adequate developmental milestones such as language acquisition, ability to follow directions and for

control of impulses in order to benefit therapeutically from group intervention. Clients may be seen at school sites for
individual or group therapy and are referred by the Educatlonally Related Mental Health Services (ERMHS) umt at BHS or

by school personnel.

C. Service Delivery Model: Individual services are provided at the clinic and at several school sites. Individual and play -

therapy (for younger clients) will be offered. For those who are eligible under ERMHS the services will be coordinated
_ with the school and the BHS ERMHS unit. Groups will concentrate on socialization, peer relations, near age appropriate

behaviors, development of interest, capacity for working together and behaviors that interfere in social relationships.
Groups meet once weekly for 60 minutes, and their duration will be time-limited, spanning the regular school year. In
cases where there is sound clinical evidence for continuation, a patient may participate again. Parents will be required to
be available for a short intake as well as necessary collateral contact. It is anticipated the 5 or 6 groups will serve up to 30
children. Individual clients are generally seen locally during the school year, and there is frequent parent contact.

D. Exit Criteria: Clients are monitored for progress towards goals. Decisions to terminate treatment are decided by treatment

team.
1|Page
July 1, 2015 Amendment Three
CMS#7208 i : A .Oakes Children’s Center

1811



Contractor: Oakes Children’s Center, Inc. ’ : Appendix A-3
Term: 07/01/15-06/30/16

E. Staffing: Licensed or waivered clinicians.

7. Objectives and Measurements:
All objectives, and descriptions of how objectives will be measured, are contained in the BHS document entitled BHS

Performance Objectives FY 15-16.

8. Continuous Qualfty Improvement: )
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the
Quality Assurance Coordinator.

1. Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
- objectives and productivity requirements are met.

2. Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are
peer reviewed audits of charts focusing on Medical compliance in charting.

3. Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes provides on-site
training in cultural competency at least once a year and staff are encouraged to aftend trainings in the community and
trainings sponsored by CBHS.

Oakes complies with and follows procedures for the Cultural Competency reporting reqmrements each year.
4. Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical superwsors and management to
assure eﬂicacy of services provided.

9. Required Language: N/A

J
2| Page
July 1,2015 . Amendment Three
CMS#7208 Oakes Children’s Center

1812



Appendix B
Calculation of Charges

1. Method of Payment

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number., All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For
the purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

M Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the number
of units of service that were delivered in the preceding month. All deliverables associated with the SERVICES
defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the
invoice(s) each month, All charges incurred under this Agreement shall be due and payable only after SERVICES
have been rendered and in no case in advance of such SERVICES.

B. Final Closing Invoice
4] Fee For Service Reimbursement:

- A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY. CITY’S final reimbursement to the
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified
multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount
authorized and certified for this. Agreement.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department
of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description
of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and
within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five
per cent (25%) of the General Fund portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initia] payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of
this Agreement, whether for cause or for convemence Wﬂl result in the total outstandmg amount of the m1t1al

1 [ Pa ge
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payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written
notice of termination from the CITY.

S 2 Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto
Budget Summary
Appendix B-1: Counseling Enriched Educational Program (CEEP)
Appendix B-2: Partnership Severely Emotionally Disturbed (SED)
Appendix B-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSDT) .

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30% day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum

. dollar obligation of the CITY under the terms of this Agreement shall not exceed Thirteen Million Six Hundred
Forty Six Thousand Five Hundred Thirty Six Dellars ($13,646. 536) for the period of July 1, 2010 through
December 31, 2017.

. CONTRACTOR understands that, of this maximum dollar obligation, $468,215 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR. further understands that no payment
of any portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws
regulations and policies/procedures and certification as to the availability of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

¢)] For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a
revised Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these
Appendices in compliance with the instructions of the Department of Public Health. These Appendices
shall apply only to the fiscal year for which they were created. These Appendices shall become part of this
Agreement only upon approval by the CITY. :

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to
be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows,
notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B,
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health
based on the CITY's allocation of funding for SERVICES for that fiscal year.

July 1, 2010 through December 31, 2010 (BPHMO08000036) $ 477,974
January 1, 2011 through June 30, 2011 $ 855,690
Tuly 1, 2011 through June 30, 2012 : . $1,533,663
July 1, 2012 through June 30, 2013 " $1,791,679
zfﬁée e e s e e ST
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July 1, 2013 through June 30, 2014 $1,830,536
July 1, 2014 through June 30, 2015 $1,857,994
July 1, 2015 through June 30, 2016 $1,857,994
July 1,2016 through June 30,2017 | $1,997,344
July 1, 2017 through December 31, 2017 $975,447 -
SubTotal July 1, 2010 through December 31, 2017 13,178,321
Contingency July 1, 2010 through December 31, 2017 $468,215
Total July 1, 2010 through December 31, 2017 $13,646,536

3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
" CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement.

C.CONTRACTOR further understands that $477,974 of the period from July 1, 2010 through
December 31, 2010 in the Contract Number BPHMO08000036 is included in this Agreement. Upon execution
of this Agreement, all the terms under this Agreement will supersede the Contract Number BPHM08000042
for the Fiscal Year 2010-2011.

D. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

E. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement. .

F. Inno event shall the CITY be liable for interest or late charges for any late payments.

G. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

3|P_ag o e e e e e e e
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FY 15-16 CBHS BUDGET DOCUMENTS

DPH 1: Department of Public Health Contract Budget Summary

DHCS Legal Entlty Number (MH): 00349 Renee Koszis 415.641.8000 Ext. 216 Fiscal Year: 1516
DHCS Legal Entity Name (MH)/Contractor Name (SA): Oakes Children's Center, Inc. Document Date: 7/1/2015 Appendix B, Page 4
Contract CMS # (CDTA use only):{7208 N
Contract Appendix Number: B-1 B-2 B-3 B-# B-#
Counseling
Enriched
Educational
Appendix A/Program Name: Program Partnership SED | Outpatient EPSDT
Provider Number| 8859 8859 8859
Program Code(s) 68594 8850SD 88593
711115 -6/30/16 }  7/1/16-6/30/16 | 7/1/15 - 6/30/16 . A-/—_ <l-I— A= I/~ TOTAL

FUNDING TERM:

1819

R L B g e T e on R AR By ‘:"s#ﬁé"’,.’.ﬁﬂb&ah«fw e P D A e
Salanes & Employee Benefits:| 864,722 189,572 201,320 1,255,614
Operating Expenses: 299,864 43,149 32,355 375,368
N Capital Expenses: ) 0
Subtotal Direct Expenses: 1,164,586 232,721 233,675 0 0 1,630,982
Indirect Expenses: 160,130/ 33,151 33,731 227,012
Indirect %: 14% 14% 14% - 0% 0% 14%
TOTAL FUNDING USES : 1,324,716 265,872 267 406 0 0 1,857,994
R e R o O M e o S S o O [ e Bt e S s il D] Employee Fringe Benefls %: %
CEHSIMENTALBEARTHEUNDIN URCES: d)‘ﬂ ";b?aa;;. ’W’fﬁéﬁb‘@ R T T ] o A e R P T e P P B v e sy
MH FED - SDMC Regular FFP (50%) 501,200 - 86,128 133,703 : 721,031
MH STATE - PSR EPSDT 401,741 2,400 70,799 474,940
{MH STATE - Family Mosaic Capitated Medi-Cal 20,000 ) 20,000
. |MH STATE - MH Realignment 62,518 91,483 50,000 . 204,001
MH COUNTY - General Fund 339,257 85,861 12,904 ) 438,022
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES .324 716 265,872 267 406 1 857 994

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES

OTHERGRHCOMMUNITY P ROGR AN S/ FUNDING, SOURGES Ui S ey e B ' e e T
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES z - - ~ - - -
TOTAL DPH FUNDING SOURCES 324,11 ; , T83Y,;
VEDRH FUNDING!S DURCES S i b 00 e e e R e g o L e e e e e e BB 0o
TOTAL NON-DPH FUNDING SOURCES 0 0 0 . 0 0 0

TOTAL FUNDING SOURCES {(DPH AND NON-DPH) 1,324,716 265,672 267,406 - - 1,857,994



FY 13-14 CBHS BUDGET DOCUMENTS

DPH 7: Contract-Wide Indirect Detail
Contractor Name Oakes Childrens' Center, Inc.
Document Date: 07/01/15
Fiscal Year: 15-16
Appendix B, Page 5

1. SALARIES & BENEFITS : .
Position Title FTE Salaries

HR/Office Manager $ 0.50 | § 29,000
Finance Manager $ 06018 43,405
Executive Director $ 050 % 62,504
Accounting Clerk $ 035|% 11,452
EMPLOYEE FRINGE BENEFITS $ 40,950 |
TOTAL SALARIES & BENEFITS $ 187,311
2. OPERATING COSTS
Expenditure Category Amount

Rental Property $ 12,350
Utilities $ 1,651
Office Supplies $ 2,332
Building Maintenance/Repairs $ 1,930
CPA Fees A-133 Audit $ 8,500
Professional Fees - $ 1,560
Educ & Conf $ 5,379
Payroll Fees . $ 462
CPA fees 990 prep $ 1,500 | .
Insurance - $ 1,859 |

. |Dues & Subscriptions $ 2177

AN

TOTAL OPERATING COSTS $ 39,700
TOTAL INDIRECT COSTS $ 227,011

(Salaries & Benefits + Operating Costs)
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- ' FY 15-16 CBHS BUDGET DOCUMENTS

DPH 2: Department of Public Heath Cost ReportingiData Collection (CRDC)

DHCS Legal Entity Name (MH)Contractor Name (SA): Oakes Ghildren's Center, Inc. AppendodPage # ___B-1 Page 1
Provider Name: Qakes Children's Center Document Date: 7/1/2015_ |
- Provider Number: 8859 Fiscal Year: 15-16
counsermg’ Counseling Counseling Counseling
*Enrlched : Enriched Enriched Enriched
. ‘Educational- }{ Educational Educational Educationat
Program Name:} .. Program .} _ Program Program Program
Program Code (formerly Reporting Unit):] - .~*885847%:. 88594 88594 88594
Mode/SFC {MH) or Modality (SA)}- - ‘-1'5710@@ - 15/01-09 15/60-69 45/10-19
. Case Mgt Medicatlon R
Service Description:| __M_H_s_ﬁ_ Brokerage Support | MH Promotion 0 TOTAL
: - - FUNDING TERM: |--714/15:-6/30/16] 7/1715 _ 6130116 7115 - 613016 | 7718 - 6/30/16 -
. { R R I A T R R T A T P e py T R T e p e
Salarles & Employee Benefits: 821,929 37473 5,320 864,722
Operating Expenses: 230,493 15,855 53,516 . 299,864
Capltal Expenses {greater than $5,000): 1] § : -
Subtofal Direct Expenses: 1,052,422 53,328 53,516 5,320 1,164,586
indirect Expenses: 124,247 7171 8,712 160,130
TOTAL FUNDING USES: 1,196,669 60,499 62,228 5,320 .324.7
e A e Index | e e e R e o e
s % % CodelProject f‘ﬂ%= g S e W
: , ) DetailCEDAR: _IBnTitastivest R SRR RS O AL oA L
MH FED SDMC RegularFFP(50%) HMHMCP751584 [ . . 444,300 25,786 31,114 501,200
MH STATE - PSR EPSDT. IHMHMCP751584 350,763 22442 28,536 401,741
MH STATE - Family Mosaic Capiiated Medr-Cal ‘HMHMCPaszsN . 20,000 0,000
MiH STATE - MH Realignment . |HMHMCP751594 58,461 1,397 | 2,518
MH COUNTY - General Fund |HMHMCP751594 323,1 45i» 10,874 2,578 339,257
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 1,196,669 €0,499 62,228 -
R T e Y SR Index el e e L ,,,"‘ AR o5
S I S rmERmes el CodelProject 3 ' ¥ ) i oty
¢ ISTANG! ISEFUNDINGISOURC : SR DetaliCFDAN: A R R TR AEHETS
\ -
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES - . - - . - - -
LR TR ndex S R TR ,;,._ T e O ey
4 NS Code/Project gﬁ% ; el LR e H ‘?{')
b JSDURGS DetalliCEDA%: [ e b e SRR 2
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES L. - - -
TOTAL DPH FUNDING SOURCES 1,196,669 60,499 5,320 - 1,324,716
N:DBH:F G SOURE R B T B T R e [ASRT, ] R S BT o A e RN
TOTAL NON-DPH FUNDING SOURCES - s
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 1,106,669 ~ 60,499 62,228 iy - T 328,715
ICBHS UNITS OF SERVICE AND UNIT COST )
B Number of Beds Purchased (if applicable)
Substance Abuse Only - Non-Res 33 - ODF # of Group Sessions (classes)|
tance Abuse Only - Licensed Capaclty for Medi-Cal Provider with Narcotic Tx Program
Cost Reimbursement (CR) or Fee-For-Service (FFS):|FFS FFS FFS FFS
DPH Units of Service: 402,919 30,099 12,964 84 L -
Unit Type: 3faff Minute StalfMinute] _ Staft Minute| Staft Hour
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only}}-. L 2.01 4.80 63.60
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCESY): 2.01 . 4.80 63.60 ; §
Published Rate (MedI-Cal Providers Only): 2,20 5.26 63.60 Total UDC
Unduplicated Clients (UDC): Included Included . 100,
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Program Code: 88594
Program Name: Counseling Enriched Educational Program
Document Date: 7/1/15

FY 15-16 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Detall

Appendix/Page #.__ B-1 page 2

Funding Source 2  (Include | Funding Source 3  (Include | Funding Source 4 (include |-
TOTAL General Fund Family Mosaic Capitated Funding Source Name and Funding Source Name and Funding Source Name and"
(HMHMCP751594) (HMHMCPB8828CH ) Index Code/Project Index Code/Project Index Code/Project
DetallICFDA¥) Detal/CFDA#) DetallCFDA#)
Torm: 715 - 6130116 Term: 7115 - 6/30116 Torm: #* 711501306  Term: Term: Term:
Positlon Title FTE Salaries FTE Salarles FTE Salaries FTE Salaries FTE Salaries FTE Salaries
|Program Assistant 02018 6432] 020 6432
Office Assistant 0201$ 4,992 0.20 4.992
Accounting Clerk A 020§ 6544 * 0:20 6,544
1001 $ 39,282 1.00 39,282
10018 37,180 1.00 37,180
1001$ 38,141 100 38,141
160018 38,141 1.00 38,141
10018 37,190 1.00 37,190
100]8 38,141 1.00 38,141 :
Rm1 Milleu Counselor 05018 18,152 0.50 . 18,162
Rm1 Milieu Counselor 05018 18,152 0.50 18,152
Rm2 Milleu Counselor 050]8 18,054 0.50 18,054
Rm3 Milieu Counselor 05018 19,070 0.50 19,070
Rm4 Milieu Counselor 050($ 18,054 0.50 18,054
08518 44,605 0.85 44,605
085($ 45429 0.85 45429
Milieu Therapist 3 b0.75 $ 40,499 0.75 40,499
Millou Therapist 4 08518 39,021 0.85 39,021
Quality Assurance Coordinator 10018 57,335 1.00 57,335 .
Cliniclal Coordinator 07218 60,625 0.72 40,625 20,000
Training Coordinator 0701 $ 29,508 0.70 29,508"
Supervising Milleu Clinician 1.001$ 54515 1.00 54,515,
$ -
$ -
Totals: 15.82 | § 709,072 15.82 $689,072 $20,000
l Employee Fringe Benefits: 22%| $155,650 | 23%| $155,650 l l l l ‘ l | I
TOTAL SALAI(RIES &BENEFITS | $864.722 | | sw&z_] | ] I

I $20,000 I
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FY 15-16 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expanses Detail
Program Code: 88594

Program Name: Counssling Enriched Educational Program
Document Date: 7/1/15

Appendix/Page #: B-1Page 3

. Fundl 2 | FundingSource3 | Funding Source 4
Expenditure c;h;ary TOTAL Genaral Fund Fag‘;'pyltalod Source N.amn and Saurce N-ame and Source Name and
(HMHMCP751584) | (. uMCPBS28CH) | Index CodelProject | Index Code/Project | Index Code/Projoct
Detall/CFDAR) Detall/CFDAR) Detai/CFDAN)
Term: 14-15 - Term: 14-15 Teorm: 14-15 Term: Termi: Term:
Occupancy: ) )
Rent| $ 60564138 80,564
Utllitles(telephone, electricity, water, gas)| $ 100201% 10,020
Bullding Repalr/Mal $ 151941 $ 15,194
Materials & Supplles: -
Office Supplles| $ 370018 3,700
Printing] $ 1,200 | 8 1,200
:_Program Supplies| $ 940018 9,400
Computer hardware/software} $ 5000]$ 5,000
-_Therapy A Materlals| $ 2,500 | $ 2,500
General Operating:
. Training/Staff Development] $ 294819 2948
Insurance} $ 79101 8 7,910
Professional License| .$ 75018 750
Permits| $ -
Equipment Lease & Main! s 1,500 | $ 1,500
Staff Travel: .
Local Travel| $ 400 | $ 400
Out-of-Town Travel] $ -
Fiald Exp $ -
Consultant/Subcontractor:
CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides assessments,
p ibing and of medication as F latrict Mondays and .
Wednesday 8 hours per day @ rate $156 per hour) $ 903701 8 90,370
CONSULTANTISUBCONTRACTOR (Pr Lisa Scott Las, provides
consulling services for new CEEP model re compliance/chatt review,
$185 par hour plus travel 480018 4,800
CONSULTANT/SUBCONTRACTOR {Provide Name, Service Detail
w/Dates, Hourly Rate and Amounts) $ -
and more Consultant lines as nacassary)
Othar:
$ -
Client Milleu Food 3 41204 | 8 41204
'$ 3250018 32,500
$ 180018 1,800
Cllent Behavior incentives $ 810418 8,104
TOTAL OPERATING EXPENSE $299.864 $299,864
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DPH 2: Department of Public Heath C¢

DHCS Legal Entity Name (MH)YContractor Name (SA): Oakes Cl
Provider Name: Oakes Cl
Provider Number: 8859

FY 15-16 CBHS BUDGET DOCUMENTS

st Reporting/Data Collection (CRDC) _

hildren's Center, Inc.

hildren's Center

Appendm/Page # B-2 Page1 |
Date: 7/1/2015

Fiscal Year: 15-16

Program Name:|Parinership SED |Parinership SED| Partnership SED ] Partnership SED
Program Code {formeriy Reporting Unit): 8859sSD 8859SD 8859SD 8859SD
Mode/SFC (MH) or Modality (SA) 15/01-09 15/10-56 15/60-69 45/10-18
Case Mgt Medication .
Service °°5°“.L"°"= Brokerage MH Sves Support MH Promotion TOTAL

Salaries & Employee Benefits:

16! 045

71115 ~ 6/30/16] 771715 - 6/30/16 711715 - 6/30/16
3 :

7/1/15 6/30/16

4, 707

Operating Expenses:

42,079 1,070 43,149
Capital Expenses (greater than $5,000):
Subtotal Direct Expenses: 2,820 204,124 1,070 24,707, 232,721
Indirect Expenses: . 33,151 i
TOTAL FUNDING USES:! 2,820 237,275 1,070 24,707
TR D Ay Index b SR AL VAR, A
i CodelProject i lnl;
HSMEN DotailiCFDA#: ¥ e iG]
MH FED - SDMC Regular FFP (50%) HMHMCP751584 1410 84,183 535 86,128
MH STATE - PSR EPSDT HMHMCP751594 0 2,400/ 0 2.400)
0
MH STATE - MH Realignment HMHMCP751594 1,410 81,783 535 7,755 $1,483]
MH COUNTY - General Fund HMHMCP751594 0 - 68,809 0 16,955] 85,861
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 2,820 237,275 4,070 24,707 3
Index el T R o Y ; 7
X CodelProject i A Firs
SSTANCE! SRR DetalCEDA#; ? 2 E

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES
s AT T

Index
CodelProject
Detal/CFDA#:

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES

TOTAL DPH FUNDING SOURCES 2,820 237,275 1,070 24.1-67 265,872
ON-DPHEL IOLURCESY & 5 D % 3 ; TR A O i
TOTAL NON-DPH FUNDING SOURCES - -
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 2,820 237,275 -1,070 24,107 X
' [CBHS UNITS OF SERVICE AND UNIT COST . MBI
Number of Beds Purchased (if applicable) ARSI
Substance Abuse Only - Non-Res 33 - ODF # of Group Sesslons {classes) o]
Substance Abuse Only - Licensed Capaclty for Medi-Cal Provider with Narcotic Tx Program . A
Cost Reimbursement (CR) or Fee-For-Service (FFS):|FFS FFS FFS FFS N )
DPH Unils of Service: 1,403 91,612 223 388 o A
Unit Type:] __ Stalf Minuie| Stalt Minute, Stalf Minute] __ Stall Hour| R
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) 2.01 2.58 4.80 63.60 3 8
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 2.01 259 4.80 63.60 R e a:ﬂi
Published Rate (Medi-Cal Providers Only): 2.20 2.85 5.26 63.60 Total ubDC:
"~ Unduplicated Clients (UDC): 43[Included Included 100 1
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Program Code: 8859SD
Program Name: Partnership SED
Document Date: 7/1/15

FY 15-16 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Detall

Appendix/Page #: B-2 page 2

1825

. |Funding Source 1 (Include|Funding Source2  (Include|Funding Source 3  (Include|Funding Source 4 (include
TOTAL General Fund Funding Source Name and | Funding Source Name and | Funding Source Name and | Funding Source Name and
{HMHMCP751594) index Code/Project Index Code/Project Index Code/Project Index Code/Project
Detall/CFDA#) Detail/CFDA#) Detail/CFDA#) Datall/CFDA#)
Term: 71115 - 613016 Term: _ 7/1/15 - 6/30/16 Term: Term: Term: Term:
Position Title FTE Salaries FTE Salaries FTE Salaries FIE Salarles FTE Salaries FTE Salaries
Clinical Coordinator oo7ls spoa| 007 5,894
SED/EPSDT Cliniclan 06018 36,488 0.60 36,488
SED/EPSDT Clinician 065} 8 32,430 0.65 32,430
SED/EPSDT Clinician 07518 46,1 15 0.75 46,113
SED/EPSDT Clinician 050)$ 21,968 0.50 21,968
SED/EPSDT Clinician 03758 9122| o375 9,122 .
Training Coordinator - 00518 2,108 0.05 2,108
$ -
$ -
$ -
$ .
$ -
$ -
$ -
s -
$ -
$ .
$ .
$ -
$ -
$ -
$ -
$ .
Totals: 3.00 $154,124 3.00 $154,124 i
v
l Employea Fringe Benefits: 23%| $35,449 I 23%[ . . 335.4491 | I l | ‘ J
TOTAL SALARIES & BENEFITS $189,572 l ‘ 3189.572—‘ l l J l J [::



Program Code: 8859SD
Program Name: Partnership SED
Document Date: 7/1/15

FY 15-16 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expenses Detall

Appendix/Page #:* B-2 Page 3 .

Funding Source 1 | - Funding Source 2 | . Funding Source 3 Funding Source 4
Goneral Fund (Include Funding ‘(Include Funding (Include Funding ‘| (include Funding
Expenditure Category TOTAL (HMHMCPT51534) Source Name and Source Name and Source Name and Source Name and
Index Code/Project | Index Code/Project | Index Code/Project | Index Code/Project
Detall/CFDA#) Datail/CFDA#) Detall/CFDAY) DetaliCFDA#)
7HMS5 46/30M6 THHS - 6/30/18 Term: Term: Term: Term:
Occupancy: ’ . .
. - _Rent] $ 12,908 | $ 12,908
Utilities(telephone, eleciricity, water, gas)r $ 258318 2,583
Materlals & Supplies:
Office Supplies| $ 110113 1,101
Printing| $§ =13 -
Program Supplies] $ 1835 18% 1,835
Computer hard Jsoft $ 1,800 | $ 1,800
General Operating:
i Training/Staff Development| $ 1,800 | § 1,800
"_Insurancet $ 1944 1 § 1,944 Y
Professional License! $ -
Permits] $ -
Equipment Lease & Mali $ 368 | $ 368
’staff Travel:
Local Travel| $ 50018 500 .
Out-of-Town Travel| $ . <
Fleld Expenses| $ -
Consuitant/Subcontractor: N
CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides assessments, "
prescribing and monitoring of medication as Psychlatrist Mondays and
Wadnesday 8 hours per day @ rate $155 per hour) $ 1,070 1,070
CONSULTANT/SUBCONTRACTOR - Julie Tapley Provides Supervision
of clinicat staff each Wednesday In Groups at $160 per hour and .
Individual clinical supervislon at $85 per hour (7/1/12 - 6/30/13) $ 16240 | - - 16,240
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail
w/Dates, Hourly Rale and Amounts’ $ -
add more Consullant lines as necessary)
Other: -
Client Behavior Incentives| $ 50018 500
$ .
Pre Employment, Fingerprinting TB testing $ 500 500
TOTAL OPERATING EXPENSE 343‘149 843‘149
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FY 15-16 CBHS BUDGET DOCUMENTS

DPH 2: Department of Public Heath Cost Reporting/Data Collectlon (CRDcl -
DHCS Legal Entity Name (MH)/Contractor Name (SA). Oakes Children's Center, Inc. Appendix/Page #. ___B-3 Page 1
Provider Name: Oakes Children's Center Document Date: 71112015
Provider Number. 8859 - Fiscal Year: "~ 15-16
Outpatient Outpatient Outpatient
Program Name: EPSDT EPSDT EPSDT
Program Code (formerly Reporting Unit): 88593 88593 88593
Mode/SFC (MH) or Modality (SA)]__ 15/01-09 15/10-56 15/60-69
. Case Mgt Medication
Service Description:}] __ Brokerage MH Svcs Support 0 [1] TOTAL
FUNDING TERM 7/1115 - 6/30/16 711115 - 6/30/16} 7/1/15 - 6/30/16 - -
FUN DN G S S o e Y R D A e A R e A N A A I P e S T e e e o A Gt A B L A L S TS 0W S L AR S oA
Salaries & Employee Benaﬁts 1 748 199,572 ' . 201,320
Operating Expenses: 31,707 648| 32,355
Capital Exggnses {greater than $5,000):
Subtotal Direct Expenses: 1,748 231,279 648 233,675]
Indirect Expenses: - 33,731 - 33,731
TOTAL FUNDING USES: 1,748 265,010 2-63
e Tt ST CE }‘ o o
Code/Project el o
155 MEN RGBS SEBEIAE |__Detall/CFDA#: bel] e A 3
MH FED - SD MC Rg ar FFP (50%) HMHMCP751594 874 132,505 133 703
MH STATE - PSR EPSDT HMHMCP751594 693 69,944 70,799
MH STATE - MH Realignment HMHMCP751594 50,000 50,000
MH COUNTY - General Fund JHMHMC P751594 181 12,561 162 12,904
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 1,748 265,010 648 - - 7,406
ey S ‘3‘“" Index s R AER  R Ri S e SRR 'm\}" R g
R e Code/Profect g RS il e e i e D e S G et
f Detal/CFDA#: _ Fiil el b R R B R R
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES - - - - - -
ik IR T e LTRRE Index AT T R TV EQTRI] DTN R Py : e .“‘ e ~
4 ‘fﬁg% s Ll CodefProject || . el So i T
EUNDINGROURBESEOEGH  Detall/CFDAN: i A Shias SR
n T =
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES - — - - - =
. TOTAL DPH FUNDING SOURCES 1,74‘8 265,010 648 - - 267,406
SRR 2 A ] B A T P SR G R o
TOTAL NON-DPH FUNDING SOURCES -
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 1,748 265,010 648 - -
CBHS UNITS OF SERVICE AND UNIT COST . -
Number of Beds Purchased (if applicable)
Substance Abuse Only - Non-Res 33 - ODF # of Group Sesslons (classes)
Substance Abuse Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program ' -
Cost Reimbursement (CR) or Fee-For-Service (FFS):[FFS FFS FFS
DPH Units of Service: 870 102,320 : 135 - -
Unit Type: “Staff Minute| . Stafl Minute Staff Minute
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) 201 259 | .  4.80
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 2.01 2.59° 4.80
Publishad Rate (MedI-Cal Providers Only): 2.20 2.85 5.26 Total UDC
- Unduplicated Clients (UDC): 58[Included . |Included X " 5
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Program Code: 88593 -
Program Name: Outpatient EPSDT

Dacument Date: 7/1/15

FY 15-16 CBHS BUDGET DOCUMENTS

DPH 3: Salarles & Benefits Detall

Appendix/Page #: B-3 page 2

Funding Source 1 (Include | Funding Source 2  (Include | Funding Source 3 (Include | Funding Source 4  (Include
TOTAL General Fund Fl..mding Source Name and Funding Source Name and Funding Source Name and Funding Source Name and
(HMHMCP751594) Index Code/Project index Code/Project Index Code/Project Index Code/Project
) Detall/CFDA#) Detail/CFDA#) Detall/CFDA#) Detall/CFDA#)
Term: 7115 - 6/30116 Term: 711115 - 6/30/16 Term: Term: . . Term: ) Term: |
Position Title _FTIE Salarles FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries

Training Coordinator 0258 10,539 0.25 10,538 ’

Cliniclat Coordinator 01818 15,156 0.18 15,156
mmeu Therapist 1 01518 7,872 0.15 7,872

Milleu Therapist 2 015} 8 8,017 0.1 8,017

Milieu Therapist 3 01518 8,100 0.15 8,100, _

Milieu Therapist 4 01518 6,886 0.1 6,886

Supervising Clinician 06018 40,374 0.60 40,374

SED/EPSDT Clinician 05018 29,392 0.50 29,392

SED/EPSDT Cliniclan 05018 21,968 0.50 21,968 o0
SED/EPSDT Clinician 0251% 15,371 0.26 15,371 N

b—
$ -
Totals: 2.88 $163675| 288 $163,675 i
Employee Fringe Benefits: 23%I $37,645 l 23%| $37.645 l l l | l r : l l l
TOTAL SALARIES & BENEFITS



FY 15-16 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expenses Detall
Program Code: 88593 i
Program Name: Quipatient EPSDT
Document Date: 7/1/15

Appendix/Page #: B-3 Page 3

Funding Source 1 Funding S 2 Funding S 3 Funding Source 4
e 1 Fund {Include Funding {Include Funding (Inciude Funding (Include Funding
Expenditure Category TOTAL HM‘I‘-II::?P7;1 594 Source Name and Source Name and ‘Source Name and Source Name and
: { ) Index Code/Project | Index Code/Project | Index Code/Project | Index Code/Project
Detail/CFDA#¥) Detail/CFDA#) Detail/CFDA#) Detall/CFDA#)
71115 - 6130116 711115 - 6/30/16 Term: Torm: Torm: Term:
Occupancy: . :
Rent| § 1598418 15,984
Utliities(telephone, electricity, water, gas)| $ 231618 2,316
Building Repalr/Mai $ 249718 2,497
Materials & Supplies: N
’ Office Supplies| $ 1,168 18 1,168
Prnting] $ - $ -
Program Supplies| $ 140018 1,400
Compuler hard I $ i $ _
General Operating:
Training/Staff Development| $ 13001$ 1,300
Insurance| $ 240518 2405 |
Professional License] $ -
Permits| $ -
Equipment Lease & Maintenance| $ 457 | $ 457
Staff Travel: : .
Local Travel| $ 15001 8 1,500
Out-of-Town Travel] $ -
Fleld Exy; $ -
Consultant/Subcontractor; °
]
CONSULTANT/SUBCONTRACTOR (Dr Fleckles provides
assessments, prescribing and monitoring of medication as Psychlatrict
HMondaE and Wednesday 8 hours per day @ rate $155 per hour) $ 1,128 1,128
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail
w/Dates. Hourly Rate and Amounts) $ -
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail
w/Dates, Hourly Rate and Amounts) $ -
- [{add'more Consultantlinés as necessary)
Other:
Cllent Milieu Food) $ 1,700 1§ 1,700
Client Bghavior incentives] $ 50018% ) 500
$ N . |
$ M
$ -
$ -
TOTAL OPERATING EXPENSE $32,355 $32,355
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Appendix D
Additional Terms

e I1.PROTECTED HEALTH INFORMATION AND BAA

. The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance
Portability and Accountability Act of 1996 ("HIPAA") and is required to comply with the HIPAA Privacy
Rule governing the access, transmission, and storage of health information.

The parties acknowledge that CONTRACTOR is one of the following:

IE CONTRACTOR will render services under this contract that include possession or
knowledge of identifiable Protected Health Information (PHI), such as health status,
health care history, or payment for health care history obtained from CITY.
Specifically, CONTRACTOR will:

Create PHI

Receive PHI

Maintain PHI

Transmit PHI and/or

Access PHI

The Business Associate Agreement (BAA) in Appendix E is required. - Please note
that BAA requires attachments to be completed.

D CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or
have access to any Protected Health Information (PHI), such as health status, health
care history, or payment for health care history obtained from CITY.

The Business Associate Agreement is not required.

e 2.THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by

any person who is not a party hereto.

1 |Pa g e
Jaly 1, 2015 Amendment Three
Appendix D: CMS#7208 . 1831 Oakes Children’s Center
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Appendix E
San Francisco Department of Public Health
Business Associate Agreement

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
contract or Memorandum of Understanding (“CONTRACT™)] by and between the City and
County of San Francisco, Covered Entity (“CE”) and Contractor, Business Associate (“BA”).
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the

terms of this Agreement shall control.

In order to access SFDPH Systems, BA must have their employees/agents sign and retain in their
files the User Agreement for Confidentiality, Data Security and Electronic Signature form
located at https://www.sfdph.org/dph/files/HIPA Adocs/2015R evisions/ConfSecElecSigAgr.pdf

During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data
Security and Compliance Attestations located at
https://www sfdph.org/dph/files/HIPAAdocs/PDSCAttestations.pdf and the Data Trading

Partner Request [to Access SFDPH Systems] located at

https://www.sfdph.org/dph/files/HIP A Adocs/DTP Authorization.pdf

RECITALS

A. CE wishes to disclose certain information to BA. pursuant to the terms of the
Contract, some of which may constitute Protected Health Information (“PHI”)
(defined below).

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed
to BA pursuant to the CONTRACT in compliance with the Health Insurance
Portability and Accountability Act of 1996, Public Law. 104-191 (“HIPAA”), the
Health Information Technology for Economic and Clinical Health Act, Public Law
111-005 (“the HITECH Act”), and regulations promulgated there under by the U.S.
Department of Health and Human Services (the “HIPAA Regulations™) and other
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq.,
California Health and Safety Code § 1280.15, California Civil Code §§ 1798 et seq.,
California Welfare & Institutions Code §§5328 et seq., and the regulatlons
promulgated there under (the “California Regulations™)..

C. As pait of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA
prior. to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections
164.314(a), 164.502(a) and (e) and 164. 504(e) of the Code of Federal Regulations
(“C.F.R.”) and contained in this Agreement.

D. BA enters into agreements with CE that require the CE to disclose certain identifiable
health information to BA. The parties desire to enter into this Agreement to permit
BA to have access to such information and comply with the BA requirements of
HIPAA, the HITECH Act, and the HIPAA Regulations.

In consideration of the mutual promises below and the exchange of information pursuant to this
Agreement, the parties agree as follows:

1. Definitions.

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that
compromises the security or privacy of such information, except where an
unauthorized person to whom such information is disclosed would not reasonably
have been able to retain such information, and shall have the meaning given to
such term under the HITECH Act and HIPAA Regulations [42 U.S.C. Section

SFDPH Office of Compliance & Privacy Affairs —BAA version 5/19/15
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Appendix E
San Francisco Department of Public Health
Business Associate Agreement

17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections
1798.29 and 1798.82.

. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45

C.F.R. Parts 160 and 164, Subparts A and D.

. Business Associate is a person or entity that performs certain functlons or

activities that involve the use or disclosure of protected health information
received from a covered entity, and shall have the meaning given to such term
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

. Covered Entity means a health plan, a health care clearinghouse, or a health care
- provider who transmits any information in electronic form in connection with a

transaction covered under HIPAA Regulations, and shall have the meaning given
to such term under the Privacy Rule and the Secunty Rule, including, but not

‘limited to, 45 C.F.R. Section 160.103.
. Data Aggregatlon means the combining of Protected Information by the BA with

the Protected Information received by the BA in its capacity as a BA of another
CE, to permit data analyses that relate to the health care operations of the
respective covered entities, and shall have the meaning given to such term under
the Privacy Rule, mcludmg, but not limited to, 45 C.F.R. Section 164.501.
Designated Record Set means a group of records maintained by or for a CE, and
shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 C.F.R. Section 164.501.

. Electronic Protected Health Information means Protected Health Information

that is maintained in or transmitted by electronic media and shall have the
meaning given to such term under HIPAA and the HIPAA Regulations, including,
but not limited to, 45 C.F.R. Section 160.103. For the purposes of this
Agreement, Electronic PHI includes all computerized data, as defined in
California Civil Code Sections 1798.29 and 1798.82.

Electronic Health Record means an electronic record of health-related

- information on an individual that is created, gathered, managed, and consulted by

authorized health care clinicians and staff, and shall have the meaning given to
such term under the HITECT Act, including, but not limited to, 42 U.S.C. Section
17921.

Health Care Operatlons means- any of the following activities: i) conducting
quality assessment and improvement activities; ii) reviewing the competence or
qualifications of health care professionals; iii) underwntmg, enrollment, ‘premium
rating, and other activities related to the creation, renewal, or replacemcnt of a
contract of health insurance or health benefits; iv) conductmg or arranging for
medical review, legal services, and auditing functions; v) business planning
development; v1) business mianagement and general administrative activities of
the entity. This shall have the meaning given to such term under the Privacy Rule,

-including, but not limited to, 45 C.F.R. Section 164.501.

Privacy Rule shall mean the HIPAA Regulatlon that is codified at 45 C.F.R.

Parts 160 and 164, Subparts A and E.
Protected Health Information or PHI means any information, including

- electronic PHI, whether oral or recorded in any form or medium: (i) that relates to

the past, present or future physical or mental condition of an individual; the
provision of health care to an individual; or the past, present or future payment for
the provision of health care to an individual; and (ii) that identifies the individual
or with respect to which there is a reasonable basis to believe the information can
be used to identify the individual, and shall have the meaning given to such term -
under the Privacy Rule, mcludmg, but not limited to, 45 C.F.R. Sections 160.103

SFDPH Office of Compliance & Privacy Affairs - BAA version 5/19/15
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Appendix E
San Francisco Department of Public Health
Business Associate Agreement

and 164.501. For the purposes of this Agreement, PHI includes all medical
information and health insurance information as defined in California Civil Code
Sections 56.05 and 1798.82.

Protected Information shall mean PHI provided by CE to BA or created,
maintained, received or transmitted by BA on CE’s behalf.

. Security Incident means the attempted or successful unauthorized access, use,

disclosure, modification, or destruction of information or interference with system
operations in an information system, and shall have the meaning given to such
term under the Secunty Rule, including, but not limited to, 45 C.F.R. Section

164.304.

. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.FR.

Parts 160 and 164, Subparts A and C.

." Unsecured PHI means PHI that is not secured by a technology standard that
renders PHI unusable, unreadable, or,indecipherable to unauthorized individuals

and is developed or endorsed by a standards developing organization that is
accredited by the American National Standards Institute, and shall have the
meaning given to such term under the HITECH Act and any guidance issued
pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h) and

45 C.F.R. Section 164.402.

2. Obligations of Business Associate,

3|Page

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose

of performing BA’s obligations for or on behalf of the City and as permitted or
required under the Contract [MOU] and Agreement, or as required by law.

Further, BA shall not use PHI in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. Howevér, BA may use
Protected Information as necessary (i) for the proper management and
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as
required by law; or (iv) for Data Aggregation purposes relating to the Health Care

-Operations of  CE [45 CFR. Sections 164.502, 164.504(¢)(2). and

164.504(e)(4)(1)].
Permitted Disclosures. BA shall disclose Protected Information only for the

. purpose of performing BA’s obligations for or on behalf of the City and as
permitted or required under the Contract [MOU] and Agreement, or as required

by law. BA shall not disclose Protected Information in any manner that would
constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by
CE. However, BA may disclose Protected Information as necessary (i) for the
proper management and administration of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes relating to the Health Care Operations of CE. If BA discloses Protected
Information to a third party, BA must obtain, prior to making any such disclosure,

(i) reasonable written ‘assurances from such third party -that such Protected
Information will be held confidential as provided putsuant to this Agreement and
used or disclosed only as required by law or for the purposes for which it was
disclosed to ‘such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches, security incidents, or unauthorized uses
or disclosures of the Protected Information in accordance with paragraph 2. k. of
the Agreement, to the extent it has obtained knowledge of such occurrences [42
U.S.C. Section 17932; 45 C.F.R. Section 164.504(¢)]. BA: may disclose PHI to a
BA that is a subcontractor and may allow the subContractor to create, receive,

maintain, or transmit Protected Information on its behalf, if the BA obtains

. SFDPH Office of Compliance & Privacy Affairs — BAA version 5/19/15
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. satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(1), that

the subcontractor will appropriately safeguard the information [45 C.F.R. Section
164.502(e)(1)(D)].

. Prohibited Uses and Disclosures. BA shall not use or dxsclose PHI other than as

permitted or required by the Contract and Agreement, or as required by law. BA
shall not use or disclose Protected Information for fundraising or marketing
purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the patient has requested this
special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R.
Section 164.522(a)(1)(vi)].. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written
consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii);
however, this prohibition shall not affect payment by CE to BA for services
prov1ded pursuant to the Contract.

. Appropriate Safeguards. BA shall take the appropriate security measures to

protect the confidentiality, integrity and availability of PHI that it creates,
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or
disclosure of PHI other than as permitted by the Contract or this Agreement,
including, but not limited to, administrative, physical and technical safeguards in
accordance with the Security Rule, including, but not limited to, 45 C.F.R.

" Sections 164.306, 164.308, 164.310, 164312, 164.314 164.316, and

164. 504(e)(2)(u)(B) BA shall comply - w1th the pohcxes and procedures and

documentation requirements of the Security Rule, including, but not limited to, 45
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any
civil penalties assessed due to an audit or investigation of BA, in accordance with

42 U.S.C. Section 17934(c).

.- Business Associate’s Subcontractors and Agents. BA shall ensure that any

agents and subcontractors that create, receive, maintain or transmit Protected
Information on behalf of BA, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph 2.d. above with respect to Electronic PHI [45
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA
shall mitigate the effects of any such violation.

. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for

an accounting of disclosures of Protected Information or upon any disclosure of
Protected Information for which CE is required to account to an individual, BA
and its agents and subcontractors shall make available to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935 (c), as determined by CE. BA agrees to implement a process that

" allows for an accounting to be collected and maintained by BA and its agents and

subcontractors for at least six (6) years prior to the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
Electronic Health Record. At a minimum, the information collected and
maintained shall include: (i) the date of d1sclosure (ii) the name of the entity or
person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and

. SEDPH Office of Compliance & Privacy Affairs ~ BAA version 5/19/15
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(iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45 C.F.R.
164.528(b)(2)]. If an individual or an individual’s representative submits a
request for an accounting directly to BA or its agents or subcontractors, BA shall

forward the request to CE in writing within five (5) calendar days.
Access to Protected Information. BA shall make Protected Information

" maintained by BA or its agents or subcontractors in Designated Record Sets
+available to CE for inspection and copying within (5) days of request by CE to

enable CE to fulfill its obligations under state- law [Health and Safety Code
Section 123110] and the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains
Protected Information in electronic format, BA shall provide such information in
electronic format as nécessary to enable CE to fulfill its obligations under the
HITECH Act and HIPAA Regulations, including, but not limited to, 42 U.S.C.

Section 17935(e) and 45 C.F.R. 164.524.

. Amendment of Protected Information. Within ten (10) days ofa request by CE

for an amendment of Protected Information or a record about an individual
contained in a Designated Record Set, BA and its agents and subcontractors shall

‘make such Protected Information available. to CE for amendment and incorporate

any such amendment or other documentation to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526.
If an individual requests an amendment of Protected Information directly from
BA or its agents or subcontractors, BA must notify CE in writing within five (5)
days of the request and of any approval or denial of amendment of Protected
Information maintained by BA or its agents or subcontractors [45 C.F.R. Section

164.504(e)(2)(iH)(F)].

i, Governmental Access to Records. BA shall make its internal practices, books

and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human Services
(the “Secretary”) for purposes of determining BA’s compliance with HIPAA [45
C.F.R. Section 164.504(e)(2)(ii)(I)]. BA -shall provide CE a copy of any
Protected Information and other documents and records that BA provides to the
Secretary concurrently with providing such Protected Information to the
Secretary.

Minimum Necessary. BA, its agents and subcontractors shall request, use and
disclose only the minimum amount of Protected -Information necessary to
accomplish the intended purpose of such use, disclosure, or request. [42 U.S.C.

Section 17935(b); 45 C.F.R. Section 164. 514(d)] BA understands and agrees that
the definition of “minimum necessary” is in flux and shall keep itself mformed of
guidance issued by the Secretary with respect to what constitutes “minimum
necessary” to accomplish the intended purpose in accordance with HIPAA and

HIPAA Regulations.

..Data Ownership. BA acknowledges that BA has no ownership rights with
respect to the Protected Information.

Notification of Breach. BA shall notify CE within 5 calendar days of any
breach of Protected Information; any use or disclosure of Protected Information
not permitted by the Agreement; any Security Incident (except as otherwise.
provided below) related to Protected Information, and any use or disclosure of
data in violation of any applicable federal or state laws by BA or its agents or
subcontractors. The notification shall include, to the extent possible, the
identification of each individual whose unsecured Protected Information has been,

SFDPH Office of Compliance & Privacy Affairs - BAA version 5/19/15
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or is reasonably believed by the BA to have been, accessed, acquired, used, or
disclosed, as well as any other available information that CE is required to include
in notification to the individual, the media, the Secretary, and any other entity
under the Breach Notification Rule and any other applicable state or federal laws,
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R.
Section 164.408, at the time of the notification required by this paragraph or
promptly thereafter as information becomes available.  BA shall take (i) prompt
corrective action to cure any deficiencies and (ii) any action pertaining to
unauthorized uses or disclosures required by applicable federal and state laws:
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)]

. Breach Pattern or Practice by Business Associate’s Subcontractors and

Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section
164.504(e)(1)(ii), if the BA knows of a pattern of activity or practice of a
subcentractor or agent that constitutes a material breach or violation of the
subcontractor or agent’s obligations under the Contract or this Agreement, the BA
must take reasonable steps to cure the breach or end the violation. If the steps are
unsuccessful, the BA must terminate the contractual arrangement with its
subcontractor or agent, if feasible. BA shall provide written notice to CE of
any pattern of activity or practice of a subcontractor or agent-that BA
believes constitutes a material breach or violation of the subcontractor or
agent’s obligations under the Contract or this Agreement within five (5)
calendar days of discovery and shall meet with CE to discuss and attempt to
resolve the problem as one of the reasonable steps to cure the breach’ or end

the violation.

3. Terminaﬁon

6|Page

a. Material Breach. A breach by BA of any provision of this Agreement as

determined by CE, shall constitute a material breach of the CONTRACT and this
Agreement and shall provide grounds for immediate termination of the
CONTRACT and this Agreement, any provision in the. CONTRACT to the
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)].

. Judicial or Administrative Proceedings. CE may terminate the CONTRACT
- and this Agreement, effective immediately, if (i) BA is named as defendant in a
. criminal proceeding for a violation of HIPAA, the HITECH Act, the HIPAA

Regulations or other security or privacy laws or (ii) a finding or stipulation that
the BA has violated any standard or requirement of HIPAA, the HITECH Act, the
HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

. Effect of Termination. @ Upon termination of the CONTRACT and this

Agreement for any reason, BA shall, at. the option of CE, return or destroy all
Protected Information that BA and its agents and subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or
destruction is not feasible, as determined by CE, BA -shall continue to extend the
protections and satisfy the obligations of Section 2 of this Agreement to such
information, and limit further use'and disclosure of such PHI to those purposes
that make the return or destruction of the information infeasible [45 C.F.R.
Section 164.504(e)(2)(i1)(3)]. If CE elects destruction of the PHI, BA shall certify

‘ ~in writing. to CE that such PHI has been destroyed in accordance with the

Secretary’s guidance regarding proper destruction of PHI.

SFDPH Office of Compliance & Privacy Affairs — BAA version 5/19/15
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d. Civil and Criminal Penalties. BA understands and agrees that it is subject to
civil or criminal penalties applicable to BA for unauthorized use, access or
disclosure or Protected Information in accordance with the HIPAA Regulations
and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c).

e. Disclaimer. CE makes no warranty or representation that compliance by BA
with this Agreement, HIPAA, the HITECH Act, or the HIPAA Regulations or
corresponding California law provisions will be adequate or satisfactory for BA’s
own purposes. BA is solely respons1ble for all decisions made by BA regarding

the safeguarding of PHL

. Amendment to Comply with Law.

The parties acknowledge that state and federal laws relating to data security and
privacy are rapidly evolving and that amendment of the CONTRACT or this
Agreement may be required to provide for procedures to ensure compliance with such
developments. The parties specifically agree to take such action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the HIPAA
regulations and other applicable state or federal laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all
Protected Information. Upon the request of either party, the other party agrees to
promptly enter into negotiations concerning the terms of an amendment to this.
Agreement embodying written assurances consistent with the standards and
requirements of HIPAA, the HITECH Act, the HIPA A regulations or other applicable
state or federal laws.  CE may terminate the Contract upon thirty (30) days written
notice in the event (i) BA does not promptly enter into negotiations to amend the
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii)
BA does not enter into an amendment to the Contract or this Agreement providing
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems
sufficient to satisfy the standards and requirements of applicable laws.

. Reimbursement for Fines or Penalties.

In the event that CE pays a fine to a state or federal regulatory agency, and/or is
assessed civil penalties or damages through private rights of action, based on an
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then
BA shall reimburse CE in the amount of such fine or penalties or damages within

thirty (30) calendar days.

Attachments (links)

7|Page

Privacy, Data Security, and Compliance Attestations located at
https://www.sfdph.org/dph/files/HIPA Adocs/PDSCAttestations.pdf

Data Trading Partner Request to Access SEFDPH Systems and Notice of Authorizer
located at https://www.sfdph.org/dph/files/HIP A Adocs/DTPAuthorization.pdf
User Agreement for Confidentiality, Data Security and Electronic Stgnature Form

located at
https://www.sfdph.org/dph/files/HIPA Adocs/201 5Revisions/ConfSecElecSigA or.pdf

SFDPH Office of Compliance & Privacy Affairs - BAA version 5/19/15
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Office of Compliance and Privacy Affairs

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Office email: compliance.privacy@sfdph.org

Office telephone: 415-554-2787

Confidential Privacy Hotline (Toll-Free): 1-855-729-6040
Confidential Compliance Hotline: 415-642-5790

8|Page o : . SFDPH Office of Compliance & Privacy Affairs— BAA version 5/19/15
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OAKES-1 OPID: RS
DATE (MM/DDIYYYY}

B . N ) o . ) ' . -
ACORD" . CERTIFICATE OF LIABILITY INSURANCE [ "o

_THIS CERTIFICATE. IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS -
CERTIFICATE ' DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR'ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, --THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER; AND THE CERTIFICATE HOLDER. =~ :

IMPORTANT:~If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGA'HON 1S ‘WAIVED, subject to "
the terms:and conditions .of the policy, certain policies may require an endorsement. A statement on this cenIfcate does ot cohfer nghts to the :

certificate holder Ini lieu‘of such endorsement(s). o

55:3.-3?552 PacIﬁI: In;umnu : Phone: 415-493-2500' ﬁ%?m s e T
Services, License# OF84441 ' Fax: 415-493-2505| (U2, eu: . [T o
859 Diablo Avenue : ABDRESS:
Novato, CA 94947 — -
Daniel J. Costello ’ : INSURER(S) AFFORDING COVERAGE NAIC#
i . wsurer A : Nonprofits' Insurance Alliance
INSURED ?:skoe‘sr Ch:ldAren's Center, Inc. msurer 6 : North American Elite
reat Avenue - : :
San Francisco, CA 84110 . wsurer ¢ : Federal Insurance Company
, . wsurer p : Cypress Insurance Company
WSURERE :
. : INSURERE :
COVERAGES .___CERTIFICATENUMBER: _° ~ REVISION NUMBER: 3

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'E-ﬁ'; TYPE OF INSURANCE m POLICY NUMBER (nl;g’LéCYQMEFF TJ_M_D%YNY)&P}) LIMITS
GENERAL LIABILITY ; . EACH OCCURRENCE $ 1,000,00
A x COMMERCIAL GENERAL LIABILITY X . 12015-19626-NPO 06/01/2015 | 06/01/2016 | preises (s ocourrence) |8 500,000
CLAIMS-MADE OCCUR ) o .- MED EXP (Any one person) | § 20,000
. | X|SexAbuse $1IM/$1M .. PR PP PO P I PERSONAL&ADVINJURY - | & -- 1,000,000
.|.X |PROF.LIAB $1M/$3M" .. ) . . oo | o .| s . | cENERALAGGREGATE. - -Is 3,000,000
- |-GEN'L AGGREGATE LIMITAPPLIES PER: RE o, R - © |t ... | PRODUCTS.COMPIOP ASG |8 - 3,000,000
POLICY‘_] RO I_ILoc‘ L T R . Emp Ben. $ INCLUDED
_f_urouomLeuAmu'nr . . - R E - 'CE?QB'NER)S'.GLE,UM'T s 1,000,000
A [ X|awaoro: SRR I ¢ 2015-19626-NPO - 06/01/2015 | 06/01/2015 | BODILY INJURY (Per person) | §
|| AL-QUNED [ SCHEDULED , . BODILY INJURY (Per sccident)| §
’_X_ HrepAuTos | X | Rotes o . PROPERTY DAMAGE s
: $
| X |umereELLALAB | X [ occur EACH OCCURRENCE $ 2,000,000
A EXCESS LIAB cLams-mae] X 2015-19626-UMB-NPO 06/01/2015 | 06/01/2016 | AcerReGATE s 2,000,000
peo | X | rerenmions 10,000 N
e A, 4 Eatr AN
D | ANY PROPRIETORIPARTNER/EXECUTIVE OAWCE00945 07/01/2015 | 07/01/2016 | £.1. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A .
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
{f yes, destribe under -
SCRIPTION OF OPERATIONS below . . EL DISEASE. POLICYLIMIT [§ 1,000,00
B (Property Section CWB0006425-08 19626 06/01/2015 { 05/01/2016 |BPP - - 184,72
C [Crime B222-5117 06/01/2015 | 06/01/2016 |Emp Dis ) 450,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
The City and County of San Francisco, its agents, officers and
employees are added as additional insureds, but only as respects
liability and auto operations of the named 'insured per

attached forms CG2026 07/04, NIAC-R1l (3/91) and CG00O0l. Insurance is

Primary.
CERTIFICATE HOLDER CANCELLATION
DEPTOFP
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
: i THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of Public Health ACCORDANCE WITH THE POLICY PROVISIONS.
Community, Mental Health .
Services "AUTHORIZED REPRESENTATIVE
1380 Howard Street . -
San Francisco, CA 94103
!
© 1988-2010 ACORD CORPORATION All rights reserved.

ACORD 25 (2010/05) The ACORD name and logo ard ﬁélﬁered marks of ACORD
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POLICY NUMBER: 2015-19626-NPO 'COMMERCIAL GENERAL LIABILITY
. : : CG 20 26 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DES‘|GNATED :
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART.
SCHEDULE

Name of Additional Insured Person(s) or Organization(s):

Department of Public Health Community,
Mental Health Services -

1380 Howard Street

San Francisco, CA 94103

Information required to complete this Schedule, if not shown above, will be shown'in the Declarations.

Section Il ~ Who Is An Insured is amended to in-clude
as an additional insured the person(s) or organi-zation(s)
shown in the Schedule,” but only with respect to liability
for “bodily lnjury” “property damage” or “personal and
advemsmg injury” caused, in whole or »
in part, by your acts or omissions or the acts or omus-
sions of those acting on your behalf:
A. in the performance of your ongoing operations; or
B. In connection with your premises owned by or -

rented to you.

CG 20 26 07 04 ISO Properties, Inc., 2004 ' Page 1 of 1
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POLICY NUMBER: 2015-1862. . ‘O

Nonprofits’ Insurarice
Alliance of California

FE FOLRGRAGS - A BT

THIS ENDORSEMENT CHANGES THEPOLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED ENDORSEMENT

This endorsement modifies insurance provided under the followﬁng:

BUSINESS AUTO COVERAGE ONLY
T consideration of the premium charged, it is understood and agreed that the following is added as an additional insured:

Department of Public Health Community, Mental Health Services
. 1380 Howard Street, San Francisco, CA 94103 .

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as
applicable to this endorsement.) .

But only as respects a legally enforceable contractual agreement with the Named Insured and only for liability arising out of
the Named Insured's negligence and only. for occurrences of coverages not otherwise excluded in the policy to which this
endorsement applies.

It is further understood and agreed that irrespective of the number of entities named as insureds under this policy, in no
event shall the company's limits of liability exceed the occurrence or aggregate limits as applicable by policy definition or
endorsement. , .

NIAC-A1 (3/91) ' . 1845



POLICY NUMBER:
(3) The nature and location of any injury or 4, Other Insurance

d?fmage arising out of the “occurrence” or If other valid and collectible insurance is available
ofiense. to the insured for a loss we cover under Cover-
b. If a claim is made or "suit” is brought against ages A or B of this Coverage Part, our obligations
any insured, you must: are limited as follows:
(1) Immediately record the specifics of the a. Primary Insurance ¢
claim or "suit" and the date received; and, . This insurance is primary except when Para-
(2) Notlfy us as soon as practlcable 4 ' graph b. below applies. If this insurance is pri- .

mary, our obligations are not affected unless

You must see to it that we receive written no- h f "
any of the other insurance is also primary.

gf: of the claim or *suit" as soon as practica- " Then, we will share with all that other insur-
] . ance by the method described in Paragraph c.
¢. You and any other involved insured must: below.
(1) Immediately send us copies of any de- b. Excess Insurance

mands, notices, summonses or legal pa-

pers received in connectlon with the claim (1) This insurance is excess over:

or "suit"; (a) Ar]y of the other in§urance, whether
(2) Authorize us to obtain records and other primary, excess, contingent or on any
information; other basis:

o wi ; ; P i is Fire, Extended Coverage

(3) Cooperate with us in the .investigation or . (i) That is Fire, ? ¢ )

settlement of the claim or defense against Bullders Risk, Installation Risk or
the "suit"; and similar coverage for "your work™;

(4) Assist us, upon our request, in the en- ‘ (i) Tha:t cijstFire insuratnce for gremises

e o : rented to you or temporarily occu-

forcement of any right against any person pied by you with pen'nission of the

or organization which may be liable to the
insured because of injury or damage to owner,

which this insurance may also apply. . (iii) That is insurance purchased by you
to cover your liability as a tenant for

d. No insured will, except at that insured's own " B e
cost, voluntarily make a payment, assume any property damage" to premises
obligation, or incur any expense, other than for : rented fo you or temporarily ‘occu-
first aid, without our consent. pied by you with perrmss;on of the

owner,; or -

3. Legal Action Against Us ) (iv) If the loss arises out of the mainte- -
No person or organization has a right under this nance or use of aircraft, "autos" or -
Coverage Part: : watercraft to the extent not subject to
a. To join us as a party of otherwise bnng us into Exclusion g. of Section I = Coverage

a "suit" asklng for damages from an insured; or A - Bodily Injury And Property Dam-

b. To sue us on this Coverage Part unless all of age Liability.
its terms ‘have been fully complied with. - (b) Any other pnmary insurance available to

A person or organization may sue us to recover on » you. ct:vefrmg liability for damagtes aris- .
an agreed settlement or on a final judgment ing out of the premises or operations, or
against an insured; but we will not be liable for ‘ ;he pgod#cts arl\1d corgpleted d%pzratlons
damages that are not payable under the terms of A %rdfg Ic I you %"i e;" ?\ e tasf an
this Coverage Part or that are in excess of the ap- a dl fona lgtsure y atiachment of an
plicable limit of insurance. An agreed seftlement : endorsement.

means a settlement and release of liability signed (2) When this insurance is excess, we will have

by us, the insured and the claimant or the claim- no duty under Coverages A or B to defend

the insured against any "suit" if any other

insurer has a duty to defend the insured

against that "suit". If no other insurer de-

fends, we will undertake to do so, but we

will be entitled to the insured's rights
" against all those other insurers.

ant's legal representative.

CG 00011207 ©Is0o Propfgiasslnp., 2006 Page 11 of 16
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(3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

(a) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

{b) The total of. all deductible and self-
insured amounts under all that other |n-
surance.

(4) We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provision
and was not bought specifically to apply in
excess of the Limits of insurance shown in
the Declarations of this Coverage Part.

- ¢. Method Of Sharing

If all of the other insurance permits contribution
" by equal shares, we will follow this method
also. -Under this approach each insurer con-
tributes equal amounts until it has paid its ap-
plicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is ‘based on the ratio of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit

a. We will compute all premiums for this Cover-
age Part in accordance with our rules and
rates.

b. Premium shown in this Coverage Part as ad-

" vance premium is a deposit premium only. At
the close of each audit period we will compute
the eamed premium for that period and send
notice to the first Named Insured. The due date
for audit and retrospective premiums is the
date shown as the due date on the bill. If the
sum of the advance and audit premiums paid
for the policy period is greater than the earned

~ premium, we will return the excess to the first
Named Insured.

c¢. The first Named Insured must keep records of
the information we need for premium computa-
tion, and send us copies at such times as we
may request.

. Representations

By accepting this policy, you agree:

a. The statements in the Declarations are accu-
rate and complete;

b. Those statements are based upon representa-
tions you made to us; and

¢. We have issued this policy in reliance upon
your representations.

. Separation Of Insureds

Except with respect to the Limits of Insurance, and

any rights or duties specifically assigned in this

Coverage Part to the first Named Insured, this in-

surance applies:

a. As If each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit" is brought.

. Transfer Of Rights Of Recovery Against Others
- ToUs

if the insured has: rights to recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred to us. The in-
sured must do nothing after loss to impair them. At

. our request, the insured will bring "suit” or transfer

those rights to.us and help us enforce them.

When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the

- ponrenewal not less than 30 days before the expi-

ration date. ‘
If notice is mailed, proof of mailing will be sufficient
proof of notice.

SECTION V — DEFINITIONS

1.

© ISO Propeltigsl Ific., 2006

*Advertisement" means a notice that is broadcast
or published to the general public or specific mar-
ket segments about your goods, products or ser-
vices for the purpose of aitracting customers or
supporters. For the purposes of this definition:

a. Notices that are published include material
placed on the Intemet or on similar electronic
means of communication; and

b. Regarding web-sites, only that part of a web-
site that is about your goods, products or ser-
vices for the purposes of attracting customers
or supporters is considered an advertisement.

YAuto" means:

a. A land motor vehicle, trailer or semitrailer de-
_signed for travel on public roads; including any
attached machinery or equipment; or

~b. Any other land'vehicle that is subject to a com-

pulsory or financial responsibility law or other
motor vehicle insurance law in the state where
it is licensed or principally garaged.
However, "auto" does not include "mobile equip-
ment".

CG 00011207
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

Second Amendment

THIS AMENDMENT (this “Amendment”) is made as of July 1, 2014 in-San Francisco,
California, by and between QOakes Children’s Center (“Contractor’™), and the City and County of San
Francisco, a municipal corporation (“City™), acting by and through its Director of the Office of Contract
Administration.

RECITALS

WHEREAS, the Department of Public Health, Community Behavioral Health Services (“Department”) wishes to
provide mental health and substance abuse services; and, ‘

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to
renew the contract and add Appendices A and B for 2014-15, increase compensation and update standard
contractual clauses; and

WHEREAS, a Request for Proposal (“RFP”) RFP-23-2009 was issued on September 25, 2009, and City selected
Contractor as the highest qualified scorer pursuant to the RFP; and

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number 4150 09/10 on June 21, 2010;

NOW, THEREFORE, Contractor and the City.agree as follows:
1. Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2010,
Contract Number BPHM 11000051 between Contractor and City as amended by the First
Amendment dated July 1, 2011 BPHM11000051, DPHM12000032 and this Second

- Amendment,

b. Other Terms. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

a. Section 2 of the Agreement curtently reads as follows:

2. Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to June 30, 2015.

1|Page
July 1,2014 Amendment Two
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Such section is hereby amended in its entirety to read as follows:
2, Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2015.

b. Section S of the Agreement currently reads as follows:
5. Compensation. '

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Seven Million Four Hundred Sixty Eight Thousand, Five Hundred
Seven Hundred Thirty Six Dollars ($7,468,518). The breakdown of costs associated with this Agreement
appears in Appéndix B, “Calculation of Charges,” attached hereto and incorporated by reference as though fully
set forth herein. No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor and
approved by Department of Public Health as being in accordance with this Agreement. City may withhold
payment to' Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation
provided for under this Agreement.

In no event shall City be liable for interest or'late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:

5.  Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set
forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Nine Million Two Hundred Seventy Six Thousand Five Hundred Thirty
Three Dollars ($9,276,533). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

In no event shall City be liable for interest or late charges for any late payments.

o
&
&

c. Section 8 of the Agreement currently reads as follows:

8.  Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35,
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory
penalties set forth in that section. The text of Section 21.35, along with the entire San Francisco Administrative
Code is available on the web at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or

" employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to
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" be made or used a false record or statement to get a false claim paid or approved by the City; (¢) conspires to
defraud the City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or caunses to be
made or used a false record or statément to conceal, avoid, or decrease an obligation to pay or transmit money or
property to the City; or (¢) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a reasonable time afier
discovery of the false claim.

Such section is hereby amended in its entirety to read as follows:

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code §21.35,
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the statutory
penalties set forth in that section. The text of Section 21 35, along with the entire San Francisco Administrative
Code is available on the web at

r_r§3 0$wd—amlegg1 sanfrancisco gﬁ sync=1. A contractor, subcontractor or consultant wﬂl be deemed to have
submitted a false claim to the City if the contractor subcontractor or consultant: (a) knowingly presents or
causes to be presented to an officer or employee of the City a false claim or request for payment or approval; (b)
knowingly makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c)' conspires to defraud the City by getting a false claim allowed or paid by the City; (d)
knowingly makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an
obligation to pay or transmit money or property to the City; or (€) is a beneficiary of an inadvertent submission
of a false claim to the City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to
the City within a reasonable time after discovery of the false claim.

d. Section 15 of the Agreement currently reads as follows:

15. Imsurance

a.  Without in any way limiting Contractor’s lability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, i insurance in the following
amounts and coverages: . ‘

1) Workers’ Compensatioﬁ, in statutory amounts, with Employers’ Liability Limits not less than
$1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence
“Combined Single Limit for Bodily Injury and Property Damage, including Contractual L1ab111ty, Personal Injury,
Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable.

(4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment
provided for in the Agrecment
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(5) Professional liability insurance, applicable to Contractor’s profession, with limits not less than
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services
to be provided under this Agreement. : :

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must be
endorsed to provide:

1)  Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees. .

2)  That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.

c.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which any insurer of
Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor-agrees to obtain any
endorsement that may be necessary to effect this waiver of subrogation. The Workers® Compensation policy shall
be endorsed with a waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.

d.  All policies shall provide thirty days’ advance written noticé to the City of reduction or nonrenewal
of coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the “Notices
to the Parties” section:

e.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a period of
three years beyond the expiration of this Agreement, to the effect that, should occurrences during the contract
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such claims-
made policies.

f.  Should any of the required insurance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general
annual aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits
specified above.

g.  Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated
coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may,
at its sole option; terminate this Agreement effective on the date of such lapse of insurance.

h.” Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or
higher, that are authorized to do business in the State of Cahforma, and that are satisfactory to City, in form
evidencing all coverages set forth above. Failure to maintain insurance shall constitute a material breach of this

Agreement.
i.  Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder,

Such section is hereby amended in its entirety to read as follows:

4|Page
July 1,2014 Amendment Two
P-550 (9/14): CMS+#6999 ' . Oakes Children’s Center

1852



15. Imsurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification™ section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following
amounts and coverages:

1)  Workers’ Compensation, in statutory amounts, with Employer's’ Liability Limits not less than
$1,000,000 each accident, injury, or illness; and.

2)  Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual Liability,
Personal Injury, Products and Completed Operations; and

3)  Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence, “Combined Single Limit” for Bodily Injury and Property Damage, including Owned, Non-Owned
and Hired auto coverage, as applicable.

4) . Blanket Fidelity Bond (Commercial Blanket Bond) Limits in the amount of the Initial Payment
provided for in the Agreement

5). Professional.liability insurance, applicable to Contractor’s profession, with limits not less than
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services.

b. Commcrclal General Liability and Commercial Automobile Liability Insurance policies must be
endorsed to provide:

1)  Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees.

. 2)  That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.

c.  All policies shall be endorsed to provide thirty (30) days’ advance written notice to the City of
cancellation for any reason, intended non-renewal, or reduction in coverages. Notlces shall be sent to the City
address set forth in the Section entitled “Notices to the Parties.”

d.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a period of
three years beyond the expiration of this Agreement, to the effect that, should occurrences during the contract
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such claims-
made policies.

e.  Should any required insurance lapse during the term of _this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated
coverage as requu'ed by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may,
at its sole option, terminate this Agreement effective on the date of such lapse of insurance.

f.  Before commencing any Services, Contractor shall furnish to City certificates of insurance and
additional insured pohcy endorsements with insurers with ratings comparable to A-, VIII or higher, that are
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authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Approval of the insurance by City shall not relieve or decrease Contractor's liability
hereunder. _

g.  Reserved

h.  If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its officers,
agents and employees and the Contractor as additional insureds.

e Section 32 of the Agreement currently reads as follows:
32. Earned Income Credit (EIC) Forms.

Administrative Code section 120 requires that employers provide their employees with IRS Form W-5
(The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below.
Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be
found. Contractor shall provide EIC Forms to each Eligible Employee at each of the following times: (i) within
thirty days following the date on which this Agreement becomes effective (unless Contractor has already provided
such EIC Forms at least once during the calendar year in which such effective date falls); (ii) promptly after any
Eligible Employee is hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar
year during the term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of
this Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty days
after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of thirty days, Contractor fails to commence efforts to cure within
such period or thereafter fails to diligently pursue such cure to completion, the City may pursue any rights or
remedies available under this Agreement or under applicable law. Any Subcontract entered into by Contractor
shall require the subcontractor to comply, as to the subcontractor’s Eligible Employees, with each of the terms of
this section. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings
assigned to such terms in Section 120 of the San Francisco Administrative Code.

Such section is hereby amended in its entirety to read as follows:

32. Consideration of Criminal History in Hiring and Employment Decisions.

a., Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T
“City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions,” of the
San Francisco Administrative Code (Chapter 127T), including the remedies provided, and implementing
regulations, as may be amended from time to time. The provisions of Chapter 12T are incorporated by reference .
and made a part of this Agreement as though fully set forth herein. The text of the Chapter 12T is available on the
web at www .sfgov.org/olse/fco. A partial listing of some of Contractor’s obligations under Chapter 12T is set
forth in this Section. Contractor is required to comply with all of the applicable provisions of 12T, irrespective of
the listing of obligations in this Section. Capitalized terms used in this Section and not defined in this Agreement
shall have the meanings assigned to such terms in Chapter 12T.

b. The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s operations
to the extent those operations are in furtherance of the performance of this Agreement, shall apply only to
applicants and employees who would be or are performing work in furtherance of this Agreement, shall apply
only when the physical location of the employment or prospective employment of an individual is wholly or
substantially within the City of San Francisco, and shall not apply when the application in a particular context
would conflict with federal or state law or with a requirement of a government agency implementing federal or
state law,
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c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T, and
shall require all subcontractors to comply with such provisions. Contractor’s failure to comply with the
obligations in this subsection shall constitute a material breach of this Agreement.

d Contractor or Subcontractor shall not inquire about, require disclosure of, or if such information
is received base an Adverse Action on an applicant’s or potential applicant for employment, or employee’s: (1)
Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending criminal investigation or
trial that has not yet been resolved; (2) participation in or completion of a diversion or a deferral of judgment
program; (3) a Conviction that has been judicially dismissed, expunged, voided, invalidated, or otherwise
rendered inoperative; (4) 2 Conviction or any other adJudlcat:lon in the juvenile justice system; (5) a Conviction
that is more than seven years old, from the date of sentencmg, or (6) information pertaining to an offense other
than a felony or misdemeanor, such as an infraction.

e. Contractor or Subcontractor shall not inquire about or require apphcants, potential applicants for
employment; or emiployees to disclose on any employment application the facts or details of any conviction
history, unresolved arrest, or any matter identified in subsection 32(d), above. Contractor or Subcontractor shall
not require such disclosure or make such inquiry until either after the first live interview with the person, orafter a
conditional offer of employment.

£ Contractor or Subcontractor shall state in all solicitations or advertisements for employees that
are reasonably likely to reach persons who are reasonably likely to seck employment to be performed under this
Agreement, that the Contractor or Subcontractor will consider for employment qualified applicants with criminal
histories in a manner consistent with the requirements of Chapter 12T. ’

g Contractor and Subcontractors shall post the notice prepared by the Office of Labor Standards
Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace, job site, or other
location under the Contractor or-Subcontractor’s control at which work is being done or will be done in
furtherance of the performance of this Agreement. The notice shall be posted in English, Spanish, Chinese, and
any language spoken by at least 5% of the employees at the workplace, job site, or other location at which it is
posted.

h. Contractor understands and agrees that if it fails to comply with the requirements of Chapter 12T,
the City shall have the right to pursue any rights or remedies available under Chapter 12T, including but not
limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each employee,
applicant or other person as to whom a violation occurred or continued, termination or suspension in whole or in
part of this Agreement.

i A Section 33 of the Agreement currently reads as follows:

33. Local Business Enterprise Utilization; Liquidated Damages

a.. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local Business
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco
Administrative Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance™),
provided such amendments do not materially increase Contractor’s obligations or liabilities, or materially
diminish Contractor’s rights, under this Agreement. Such ptovisions of the LBE Ordinance are incorporated by
reference and made a part of this Agreement as though fully set forth in this section. Contractor’s willful failure
to comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s obligations
under this Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this
Agreement, to exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or
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otherwise available at law or in equity, which remedies shall be cumulative unless this Agreement expressly
provides that any remedy is exclusive. In addition, Contractor shall comply fully with all other applicable local,
state and federal laws prohibiting discrimination and requiring equal opportunity in contracting, including
subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on
this Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of
the City’s Human Rights'‘Commission or any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the “Director of HRC™) may also impose other sanctions against Contractor
authorized in the LBE Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract
with the City for a period of up to five years or revocation of the Contractor’s LBE certification. The Director of
HRC will determine the sanctions to be imposed, including the amount of liquidated damages, after investigation
pursuant to Administrative Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to
Contractor on any contract with City. ’

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.

Such section is hereby amended in its enﬁretyto read as follows:
33. Local Business Enterprise Utilization; Liquidated Damages

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local Business
Enterprise ahd Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco
Administrative Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance),
provided such amendments do not materially increase Contractor’s obligations or liabilities, or materially
diminish Contractor’s rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated by
reference and made a part of this Agreement as though fully set forth in this section. Contractor’s willful failure
to comply with any applicable provisions of the LBE Ordinance is a material breach of Contractot’s obligations
under this Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this
Agreement, to exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or
otherwise available at law or in equity, which remediés shall be cumulative unless this Agreement expressly
provides that any remedy is exclusive. In addition, Contractor shall comply fully with all other applicable local,
state and federal laws prohibiting discrimination and requiring equal opportunity in contracting, including
subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this' Agreement pertaining to LBE
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participation, Contractor shall be liable. for liquidated damages in an amount equal to Contractor’s net profit on
this Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of
the City’s Contracts Monitoring Division or any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the “Director of CMD”) may also impose other sanctions against Contractor
authorized in the LBE Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract
with the City for a period of up to five years or revocation of the Contractor’s LBE certification. The Director of
CMD will determine the sanctions to be imposed, including the amount of liquidated damages, after investigation
pursuant to Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and agrees
that any liquidated damages assessed by the Director of the CMD shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from any
monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary for
‘monitoring its compliance with the LBE Ordinance for a period of three years following termination or expn'auon
of this Agreement, and shall make such records available for audit and inspection by the Director of CMD or the
Controller upon request.

g Section 34 of the Agreement currently reads as follows:

34, Nondiscrimination; Penalties

a.  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to
discriminate against any employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any person secking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizations, on the basis of the fact or perception of a person’s race, color, creed, religion, national origin,
ancestry, age, height, weight; sex, sexual orientation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association with
members of such protected classes, or in retaliation for opposition to discrimination against such classes.

“'b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available
from Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s failure to
comply with the obligations in this subsection shall constitute a material breach of this Agreement.

" &  Nondiscrimination in Benefits. Contractor docs not as of the date of this Agreement and will not
during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts,
moving expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between the
domestic partners and spouses of such employees, where the domestic partnership has been registered with a
govemmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth
in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the “Chapter

12B Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting
documentation and secure the approval of the form by the San Francisco Human Rights Commission.
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e.  Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part
of this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by all of the
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided
in such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2¢h) and
12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during
which such pérson was discriminated against in violation of the provisions of this Agreement may be assessed
against Contractor and/or deducted from any payments due Contractor.

Such section is hereby amended in its entirety to read as follows:

N

34. Nondiscrimination; Penalties

a,  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor agrees not to
discriminate against any employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizations, on the basis of the fact or perception of a person’s race, color, creed, religion, national origin,
ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deﬁc1ency Syndrome or HIV status (AIDS/HIV status), or association with
members of such protected classes, or in retaliation for opposition to discrimination against such classes.

b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)~(k), and 12C.3 of the San Francisco Administrative Code (ooples of which are available
from Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s 'failure to
comply with the obligations in this subsection shall constitute a material breach of this Agreement.

¢.  Nondiscrimination in Benefits. Contractor.does not as of the date of this Agreement and will not
during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medical leave, health benefits, membership or membership discounts,
moving expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between the:
domestic partners and spouses of such employees, where the domestic partnership has been registered with a.
governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth
in §12B.2(b) of the San Francisco Administrative Code.

‘d.  Condition to Contract. As a condition to this Agreement, Contractor shall execute the “Chapter
12B Declaration: Nondiscrimination in Contracts and Benefits” form (form CMD-12B-101) with supporting
documentation and secure the approval of the form by the San Francisco Contracts Monitoring Division (formerly
‘Human Rights Commission®).

e.  Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part
of this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by all of the
provisions that apply to this Agreement under such Chapters, including but not limited to the remedies provided
in such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h) and
12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during
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which such person was discriminated against in violation of the provisions of this Agreemeni may be assessed
against Contractor and/or deducted from any payments due Contractor.

h, Section 42 of the Agreement currently reads as follows:

42. Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until thé later of either the termination of negotiations for such contract or six months after the
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief financial officer
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further
agrees to provide to City the names of each person, entity or committee described above.

Such section is hereby amended in its entirety to read as follows:

42. Limitations on Contributions

Through exécution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of
the City's Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City
for the rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or
lease of any land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1)
an individual holding a City elective office if the contract must be approved by the individual, a board on which
that individual serves, or a board on which an appointee of that individual serves, (2) a candidate for the office
held by such individual, or (3) a committee controlled by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such contract or six months
after the date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year have a
total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor's board of directors;
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any person
with an ownership interest of more than 20 percent in Contractor; any subcontractor listed in the bid or contract;
and any committee that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that
Contractor must inform each of the persons described in the preceding sentence of the prohibitions contained in
Section 1,126. Contractor further agrees to provide to City the names of each person, entity or committee
described above.
11|Page
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i. Section 43 of the Agreement currently reads as follows:

43." Requiring Minimum Compensation for Covered Employees

a.  Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Sections 12P.5 and
12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully set
forth, The text of the MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some of
Contractor's obligations under the MCO is set forth in this Section. Contractor is required to comply with all the
provisions of the MCO, irrespective of the listing of obligations in this Section.

b.  The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may
change from year to year and Contractor is obligated to keep informed of the then-current requirements. Any
subcontract entered into by Contractor shall require the subcontractor to comply with the requirements of the
MCO and shall contain contractual obligations substantially the same as those set forth in this Section. Itis
Contractor’s obligation to ensure that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may pursue any of the
remedies set forth in this Section against Contractor,’

c.  Contractor shall not take adverse action or otherwise discriminate against an employee or other
person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of
the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the
MCO.

d.  Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails
to do 5o, it shall be presumed that the Contractor paid no more than the minimum wage required under State law.

e. TheCity is authorized to inspect Contractor’s job sites and conduct interviews with employees and
conduct audits of Contractor

~f. - Contractor's commitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.’

g.  Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the
City shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated
damages), under the terms of the contract, and under applicable law. If, within 30 days after receiving written
notice of a breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue
any rights or remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter
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12P, Each of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to the City. :

h. . Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO.

i.  If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into
an agreement or agreements that cause contractor to exceed that amount in'a fiscal year, Contractor shall
thereafter be required to comply with the MCO under this Agreement. This obligation arises on the effective date
of the agreement that causes the cumulative amount of agreements between the Contractor and this department to
exceed $25,000 in the fiscal year. ,

Such section is hereby amended in its entirety to read as follows:

43. Requiring Minimum Compensation for Covered Employees.

a.  Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
mcoxporated herein by reference and made a part of this Agreement as though fully set forth. The text of the
MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations
under the MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO,
irrespective of the listing of obligations in this Section.

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may
change from year to year and Contractor is obligated to keep informed of the then-cutrent requirements. Any
subcontract entered into by Contractor shall require the subcontractor to comply with the requirements of the.
MCO and shall contain contractual obligations substantially the same as those set forth in this Section. It is
Contractor’s obligation to ensute that any subcontractors of any tier under this Agreement comply with the
requiremenits of the MCO. If any subcontractor under this Agreement fails to comply, City may pursue any of the
remedies set forth in this Section against Contractor.

¢. Contractor shall not take adverse action or otherwise discriminate against an employee or other
person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of
the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the
MCO.

d. Contractor shall maintain employee and payroll records as reqmred by the MCO, If Contractor fails
to do so, it shall be presumed that the Contractor pa1d no more than the minimum wage required under State law.

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with employees and
conduct audits of Contractor

f Contractor's commitment to prov1de the Minimum Compensation is a material element of the City's
cons1derat10n for this Agreement The City i in | 1ts sole discretion shall determine Whether such a breach has
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occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P,

g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the
City shall have the right to pursue any rights or remedies available under Chapter 12P (including hqmdated
damages), under the terms of the contract, and under applicable law. If, within 30 days after receiving written
notice of a breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue
any rights or remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter
12P. Each of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO. .

i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into
an agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall
thereafter be required to comply with the MCO under this Agreement. This obligation arises on the effective date
of the agreement that causes the cumulative amount of agreements between the Contractor and this department to
exceed $25,000 in the fiscal year.

i Section 44 of the Agreement currently reads as follows:

44, Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAQ), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedies provided, and implementing regulations, as the same may be amended from time to time. The
provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and made a part of this
Agreement as though fully set forth herein. The text of the HCAQ is available on the web at
WWW. sfgov org/olse. Capltahzed terms used in this Section and not deﬁ.ncd in this Agreement shall have the
meanings assigned to such terms in Chapter 12Q. \

a.  For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAOQ. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the
HCAQO, it shall have no obligation to comply with part (a) above.

c.  Contractor’s failure to comply with the HCAO shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice
of a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach
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cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the
remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in
combination with any other rights or remedies available to City.

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in
this Section. Contractor shall notify City’s Office of Contract Administration when it enters into such a
Subcontract and shall certify to the Office of Contract Administration that it has notified the Subcontractor of the
obligations under the HCAO and has imposed the requirements of the HCAO on Subcontractor through the
Subcontract.. Each Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against Contractor based
on the Subcontractor’s failure to comply, provided that City has first provided Contractor with notice and an
opportunity to obtain a cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAOQ, for opposing any practice proscribed by the HCAO, for participating in proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means.

f.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAO.

g.  Contractor shall maintain employee and payroll records in compliance with the California Labor
Code and Industrial Welfare Commission orders, including the number of hours each employee has worked on the
City Contract.

h.  Contractor shall keep itself informed of the current requirements of the HCAO.

i.  Contractor shall provide reports to the City in accordance with any reporting standards promulgated
by the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable.

. j.  Contractor shall provide City with access to records pertaining to compliance with HCAO after
receiving a written request from City to do so and being provided at least ten business days to respond.

k.  Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAO.

l.  City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAO when this Apreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

Such section is hereby amended in its entirety to read as follows:
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44, Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedies provided, and implementing regulations, as the same may be amended from time to time. The
provisions of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set
forth berein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this
Section and'not defined in this Agreement shall have the meanings assigned to such terms in Chapter 12Q.

a.  For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAOQ. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission.. '

b.  Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(g) of the
HCAO, it shall have no obligation to comply with part (a) above. ‘

c.  Contractor’s failure to comply with the HCAO shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice
of a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within
such period, or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the
remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in
combination with any other rights or remedies available to City.

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in
this Section. Contractor shall notify City’s Office of Contract Administration when it enters into such a
Subcontract and shall certify to the Office of Contract Administration that it has notified the Subcontractor of the
obligations under the HCAO and has imposed the requirements of the HCAO on Subcontractor through the
Subcontract. Each Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. Ifa
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against Contractor based
on the Subcontractor’s failure to comply, provided that City has first provided Contractor with notice and an
opportunity to obtain a cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means.

f.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAO.

g.  Contractor shall maintain employee and payroll records in compliance with the California Labor
Code and Industrial Welfare Comnnssmn orders, mclud.mg the number of hours each employee has worked on the

City Contract.
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L. . Contractor shall keep itself informed of the current requirements of the HCAO,

i.  Contractor shall provide reports to the City in accordance with any reporting standards promulgated
by the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable.

~j- Contractor shall provide City with access to records pertaining to compliance with HCAO after
receiving a written request from City to do so and being provided at least ten business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAOQ.

-

1:  City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.

m, - If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

k . Section 55 of the Agreement currently reads as follows:

55. Supervision of Minors

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request
from the Department of Justice records of all convictions or any arrest pending adjudication involving the
offenses specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or
volunteer position with Contractor, or any subcontractor, in which he or she would have superwsory or
disciplinary power over a minor under his or her care. If Contractor, or any subcontractor, is providing services at
a City park, playground, recreational center or beach (separately and collectively, “Recreational Site”), Contractor
shall not hire, and shall prevent its subcontractors from hiring, any person for employment or volunteer position to
provide those services if that person has been convicted of any offense that was listed in former Penal Code
section 11105.3 (h)(1) or 11105.3(h)(3). 'If Contractor, or any of its subcontractors, hires an employee or
volunteer to provide services to minors at any location other than a Recreational Site, and that employee or
volunteer has been convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall
comply, and cause its subcontractors to comply with that section and provide written notice to the parents or
guardxans of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, or
cause ifs subcontractors to provide City with a copy of any such notice at the same time that it provides notice to
any parent or guardian, Contractor shall expressly require any of its subcontractors with supervisory or
disciplinary power over a minor to. comply with this section of the Agreement as a condition of its contract with
the subcontractor. Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to
comply with any provision of this section of the Agreement shall constitute an Event of Default. Contractor
further acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the
Agreement, partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to
withhold any future payments to Contractor. The remedies provided in this Section shall not limited any other
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remedy available to the C1ty hereunder, or in équity or law for an Event of Default, and each remedy may be
exercised mdxvxdually or in combination with any other available remedy. The exercise of any remedy shall not
preclude or in any way be deemed to waive any other remedy.

Such section is hereby amended in its entirety to read as follows:
55. Supervision of Minors

In accordance with California Public Resources Code Section 5164, if Contractor, or any subcontractor, is
providing services at a City park, playground, recreational center or beach, Contractor shall not hire, and shall
prevent its subcontractors from hiring, any person for employment or a volunteer position in a position having
supervisory or disciplinary authority over a minor if that person has been convicted of any offense listed in Public
Resources Code Section 5164. In addition, if Contractor, or any subcontractor, is providing services to the City
involving the supervision or discipline of minors, Contractor and any subcontractor shall comply with any and all
applicable requirements under federal or state law mandating criminal history screening for positions involving
the supervision of minors. In the event of a conflict between this section and Section 32, “Consideration of
Criminal History in Hiring and Employment Decisions,” of this Agreement, this section shall control.

L Section 58 of the Agreement currently reads as follows:
58. Graffiti Removal

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a perception
in the community that the laws protecting public and private property can be d1s.regarded with impunity. This
perception fosters a sense of disrespect of the law that results in an increase in crime; dcgrades the commumty and
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of life; is
inconsistent with the City’s property maintenance goals and aesthetic standards; and results in additional graffiti
and in other properties becoming the target of graffiti unless it is quickly removed from public and private
property. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as
possible to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread
of graffiti. Contractor shall remove all graffiti from any real property owned or leased by Contractor in the
Cityand County of San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or
notification of the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This
section is not intended to require a Contractor to breach any lease or other agreement that it may have concerning
its use of the real property. The term “graffiti” means any inscription, word, figure, marking or design that is
affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other improvement,
whether permanent or temporary, including by way of example only and without limitation, signs, banners,
billboards and fencing surrounding construction sites, whether public or.private, without the consent of the owner
of the property or the owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti”
shall not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable requirements
of the San Francisco Public Works Code, the San Francisco Planning Code or the San Francisco Building Code;
or (2) any mural or other painting or marking on the property that is protected as a work of fine art under the
California Art Preservation Act (California Civil Code Sections 987 et seq.) or as a work of visual art under the
Federal Visual Artists Rights Act of 1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default of
this Agreement. .

Such section is hereby amended in its entirety te read as follows:

Section 58. Not Used
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m.  Section 59 of the Agreement currently reads as follows:

59. Food Service Waste Reduction Requirements

Effective June 1, 2007 Contractor agrees to comply fully with and be bound by all of the provisions of the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including
the remedies provided, and implementing guidelines and rules, The provisions of Chapter 16 are incorporated
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material term
of this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor dgrees that
the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) ‘
liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages
for subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on the
violation, established in light of the circumstances existing at the time this Agreement was made. Such amount
shall not be considered a penalty, but rather agreed monetary damages sustained by City because of Contractor*s
failure to comply with this provision.

Such section is hereby amended in its entirety to read as follows:
59. Food Service Waste Reduction Requirements

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, inciuding the remedies
provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by
reference and made a part of this Agreement as though fully set forth, This provision is a material term of this
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will suffer-
actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the sum
of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damiages for the second breach in the same year, and five hundred dollars ($500) lignidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on the
violation, established in light of the circumstances existing at the time this Agreement was made: Such amount
shall not be considered a penalty, but rather agreed monetary damages sustained by City because of Contractor’s
fa11ure to comply with this provision,

n. Section 63 of the Agreement currently reads as follows:
63. Additional Terms

Additional Terms are attached hereto as Appendlx D and are incorporated into this Agreement by reference
as though fully set forth herein.

Such section is hereby amended in its entirety to read as follows:
63. Protected Health Information

Contractor, all subcontractors, all agents and employees of Contractor and any subcontractor shall comply
with all federal and state laws regarding the transmission, storage and protection of all private health information
disclosed to Contractor by City in the performance of this Agreement. Contractor agrees that any failure of
Contactor to comply with the requirements of federal and/or state and/or local privacy laws shall be a material
breach of the Coniract. In the event that City pays a regulatory fine, and/or is assessed civil penalties or damages
through private rights of action, based on an impermissible use or disclosure of protected health information
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given to Contractor or its subcontractors or agents by City, Contractor shall mdemmfy City for the amount of such
fine or penalties or damages, including costs of notification. In such an event, in add1t10n to any other remedies
available to it under equity or law, the City may terminate the Contract.

o. Section 64 is hereby added to the Agreement and reads as follows:
64. Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by reference
as though fully set forth herein.

p- Attached hereto and incorporated into this Amendment are Appendices A, A-1, A2 and A-
3 dated 07/01/14 (i.e. July 1, 2014). ‘

q. Attached hereto and incorporated into this Amendment are Appendices B, B-1, B-2 and B-
3 dated 07/01/14 (i.e. July 1, 2014).

r. Appendix E, Business Associate Addendum to the Original Agreement dated 07/01/10 (i.e July 1,
2010 is hereby deleted in its entirety and replaced with Appendix E dated 07/01/14 (i.e. July 1, 2014)

8. Appendix F pages A-1 through A-2, dated 07/01/14 (i.e. July 1, 2014 for Fiscal Year 2014-15 is
hereby added.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the
effective date of this Agreement.

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and condltlons of
the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first

referenced above.
CITY ] ‘ CONTRACTOR
Recommended by: ) DREN’S CENTER

AUSTIN LAMBE
EXECUTIVE DIRECTOR
1550 TREAT AVE

SAN FRANCISCO, CA 94110

City vendor number: 13672

Approved as to Form:

" DENNIS J. HERRERA
* City Attormey

By: //Zr%’ 4 7
\THY MURPHY ‘
Deputy City Attomney

Approved:

Pu_ JACIFONG'
Director of the Office of Contract

—4Z Administration, and Purchaser
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor
L Terms : )
A.  Contract Administrator:

In performing the Services hereunder, Contractor shall report to Andrew Williams, Contract Administrator for
the City, or his / her designee.

B.  Reports:

Contractor shall submit written reports as requested by the City. The format for the content of such reports shall
be determined by the City. The timely submission of all reports is a necessary and material term and condition of this
Agreement All reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages to the
maximum extent possible.

C.  Evaluation:

Contractor shall participate as requested with the City?State and/or Federal government in evaluative studies
designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of and participate in
the evaluation program and management information systems of the City. The City agrees that any final written reports
generated through the evaluation program shall be made available to Contractor within thirty (30) working days. Contractor

_ may submit a writtén response within thirty working days of rece:pt of any evaluation report and such response will become

part of the official report.
D.  Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations of the
United States, the State of California, and the City to provide the Services. Failure to maintain these licenses and permits
shall constitute a material breach of this Agreement.

'E.  Adequate Resources:

+ Contractor agrees that it has secured or shall secure at its own expense all persons, employees and equipment
required to perform the Services required under this Agreement, and that all such Services shall be performed by Contractor,
or under Contractor’s supervision, by persons authorized by law to perform such Services.

F.  Admission Policy:
Admission policies for the Services shall be in writing and available to the public. Except to the extent that the
Services are to be rendered to a specific population as described in the programs listed in Section 2 of Appendix A, such
policies must include a provision that clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status.

G.  San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Administrator.

H.  Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include the
following elements as well as others that may be appropriate to the Services: (1) the name or title of the person or persons .
authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to discuss the
grievance with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask
for a review and recommendation from the community advisory-board or planning council that has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to each client and to the
Director of Public Health or his/her designated agent (hereinafter referred to as "DIRECTOR"). Those clients who do not
receive direct Services will be provided a copy of this procedure upon request.
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L Infection Control, Health and Safety:

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the Califo.
Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens (http:/www.dir.ca.gov/title8/5193 html), and
demonstrate compliance with all requirements including, but not limited to, exposure determination, training,
immunization, use of personal protective equipment and safe needle devices, maintenance of a sharps injury log, post-
exposure medical evaluations, and recordkeeping,.

(2)  Contractor must demonstrate personne] policies/procedures for protection of staff and clients from other
communicable diseases prevalent in the population served. Such policies and procedures shall include, but not be
limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance, training, etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure control
consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care facilities and
based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as appropriate.

* (4), Contractor is responsible for site conditions, equipment, health and safety of their employees and all
other persons who work or visit the job site.

(5). Contractor shall assume Liability for any and all work-related injuries/illnesses including infectious
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and
providing appropriate post-exposure medical management as required by State workers' compensation laws and
regulations,

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the OSHA
300 Log of Work-Related Injuries and Illnesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including safe needle devices, and provides and documents all appropriate training,

(8)  Contractor shall demonstrate compliance with all state and local regulations vnth regard to handlmg and
disposing of medical waste.

J. Aecrosol Transmissible Disease Program,. Health and Safety:

(1)  Contractor must have ah Aerosol Transmissible Disease (ATD) Program as defined'in the California
Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Title8/5199.htmi), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, screening procedures, source control measures, use of personal protective
equipment, referral procedures, training, immunization, post-exposure medical evaluations/follow-up, and .
recordkeeping.

(2)  Contractor shall assume Liability for any and all work-related injuries/illnesses including infectious
exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures for
reporting such events and providing appropriate post-exposure medical management as required by State
workers' compensation laws and regulations.

(3)  Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the OSHA
300 Log of Work-Related Injuries and Illnesses.

(4  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including Personnel Protective Equipment such as respirators, and provides and documents all appropriate
ining,
K.  Acknowledpment of Funding: -
Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed maierial or
public announcement describing the San Francisco Department of Public Health-funded Services. Such documents or

announcements shall contain a credit substantially as follows: "This program/service/activity/research project was fundes
through the Department of Public Health, City and County of San Francisco.”
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L. Client Fees and Third Party Revenue:

(1)  Fees required by Federal, state or City laws ar regulations to be billed to the client, client’s family, Medicare or
insurance company, shall be determined-in accordance with the client’s ability to pay and in conformance with all
applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or the
client’s family for the Services. Inability to pay shall not be the basis for denial of any Services provided under this
Agreement,

(2) Contractor agrees that revenues or fees recexved by Contractor related to Services performed and materials
‘developed or distributed with funding under this Agreement shall be used to increase the gross program funding such
that a greater number of persons may receive Servicés. Accordingly, these revenues and fees shall not be deducted by
Contractor from its billing to the City, but will be settled during the provider’s settlement process.

M. CBHS Electronic Health Records System

Treatment Service Providers use the CBHS Electronic Health Records System and follow data reporting procedures
set forth by SFDPH Information Technology (IT), CBHS Quality Management and CBHS Program Administration.

N..  Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.
O.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon units of
service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the number of underutilized units of service.

P Quslity Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards
established by CONTRACTOR applicable to the SERVICES as follows:

(1)  Staff evaluations completed on an annual basis.
(2) Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.

Q.  Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of Cahfomla Department of Mental
Health Cost Reportmg Data Collection Manual, it agrees to submit a working trial balance with the year-end cost report.

"'R. " Harm Reduction

The program 'has a written intemal Harm Reduction Policy that includes the guiding principles per Resolution # 10-00
810611 of the San Francisco Department of Public Health Comm1ss1on

S. . Compliance with Community Behavioral Health Services Policies and Procedures

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies and
procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such policies. Lack of
kmowledge of such policies and procedures shall not be an allowable reason for noncompliance.

T. Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including satellite sites,
and used by CLIENTS or STAFF shall meet local fire codes. Providers shall nndergo of fire safety inspections at least every
three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be made available to reviewers upon

request.”
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U.  Clinics to Remain Open: Outpatient clinics are part of the San Francisco Department of Publiec Health
Community Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to remain
open to referrals from the CBHS Behavioral Health Access Center (BHAC), to individuals requesting services from the clinic
directly, and to individuals being referred from institutional care. Clinics serving children, including comprehensive clinics,
shall remain open to referrals from the 3632 unit and the Foster Care unit. Remaining open shall be in force for the duration
of this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an outpatient clinic does not
remain open. ,

Remaining open shall include offering individuals being referred or requesting SERVICES appointments within 24-48
hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for arranging appropriate’
dispositions.

In the event that the CONTRACTOR, following completion of an assessment, determines that it cannot provide
treatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the client until
CONTRACTOR is able to secure appropriate services for the client.

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in Appendix A of this
Agreement may result in immediate or future disallowance of payment for such SERVICES, in full or in part, and may also
result in CONTRACTOR'S default or in termination of this Agreement.

Description of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1; Counseling Enriched Educational Program (CEEP)
Appendix A-2: Partnership Severely Emotionally Disturbed (SED)
Appendix A-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)
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Contréét(;r: Oakes Children’s Center, Inc. Appendix A-1
City Fiscal Year: 2014-2015 ‘ Contract Term: 07/01/14-06/30/15

3‘

4-

=

1| Page : 1875

Identifiers: i

Program Name: Counseling Enriched Educational Program (CEEP)

Program Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA, 94110

Telephone: (415) 641-8000 FAX: (415) 641-8002
Website Address: www.oakeschildrencenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA, 94110 :
Person Completing this Narrative: Laurence Brenner, PhD
Telephone: (415) 641-8000 x214 :

Email Address: lanrencebrenner@oakeschildrenscenter.org

Program Code(s): 88594
Nature of Document:
] New Renewal [X Amendment Two

Goal Statement:
To provide counseling enriched educational program servmg the mental health needs of this unique population and referring

clients to a less restrictive environment,

Target Population:

Children 4 to 14 years of age diagnosed with emotional and/or behavioral distarbances referred through San Francisco Unified
School District (SFUSD) and Behavioral Health Services (BHS) needing None Public School (NPS) and Intensive Outpatient
Services,

Modality(s)/Intervention(s):

See Appendix B-1 CRDC Day Counseling Enriched Educational Program

Methodology:

A. Outreach, recruitment, promotion, and advertisement as necessary.
Clients are referred through the local school district, and BHS. Parents and agencies such as Health and Human
Services (HHS) may contact Oakes and are directed to the proper channels. Oakes works collaboratively with many
community agencies.

B. Admission Criteria:
a. Between4 and 14 years of age.
b. Demonstration of significant behavioral and/or emotional concerns as determined by Oakes treatment team.

Children with additional development delays in the areas of cognitive/langnage development are also accepted.

¢. Parent and/or guardian willing and able to participate in the program. .

C. Service Delivery Model:

Oakes’CEEP is aimed at providing intervention and. treatment so that youth ages 4-14 may transition to a less restricted school
placement and be successful in a more mainstream setting, The program is integrated with the non-public school at Oakes’ site,
and the school program operates from 8:30-2:10 Monday, Tuesday, Thursday, and Friday and from 8:30-1:10 on Wednesday.

. The program offers Assessment, Plan Development, Collateral, Case-Management, Individual and Group Psychotherapy,

Individual Rehabilitation, Interventions, Family Psychotherapy and Counseling, and Medication Support Services. -

The program is highly individualized and structured in the services of facilitating greater internal impulse control and regulation
of affect. Oakes has been increasing integrating evidence based practices into the program, such as the Incredible Years
program.

D. Exit Criteria: Staff, family, and professionals involved in the treatment team agree the child is functioning at a level such
that placement in a less restrictive setting would further enhance the child’s development. Clients may be transitioned
gradually if appropriate. Clients may continue to be seen through Oakes’ outpatient program for continued support or be
referred for outpatient mental health services.

E. Staffing: Licensed or waivered clinicians, unlicensed mental health staff, students/trainees.
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Cohtractor: Oakes Children’s Center, Inc. Appendix Al )
City Fiscal Year: 2014-2015 Contract Term: 07/01/14 —06/30/15

7. Objectives and Measurements: !
All objectives and descriptions of how objectives will be measured are contained in the BHS document entitled BHS

Performance Objectives FY 14-15.

8. Continu

ous Quality Improvement:

New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the
Quality Assurance Coordinator.

1.

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human .
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met.

Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are
peer reviewed audits of charts focusing on Medical compliance in charting.

Cultural Competency of staff is monitored by Human Resources and the Clinical Director, Qakes provides on site
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and
trainings sponscred by BHS.

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided.

9. Required Language:.

N/A
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( éontrést(;r: Oskes Children’s Center, Inc, , Appendix A-2
City Fiscal Year: 2014-2015 Contract Term: 07/01/14—06/30/15

1'

liPage

Identifiers:
‘Program Name: Partnership Severely Emotionally Disturbed (SED)
Program Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94114

Telephone: (415) 641-8000 ‘ FAX: (415) 641-8002
Websi;e Address: www.oakeschildrenscenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94114

Person Completing this Narrative: Laurence Brenner, Ph.D.
Telephone: (415) 641-8000 x214

Email Address: ‘Laurencebrenner@ogkeschildrenscenter.org

Program Code(s): 8859SD

Nature of Document:
] New Renewal Amendment Two

Goal Statement:

Oakes will provide quality mental health services in several San Francisco Unified School District (SFUSD) SED
classrooms (now called the Success, Opportunity, Accountability & Rmhcncy (SOAR) program) to assist the students in
those classrooms to meet their educational goals and will provide direct services and consultation to the classroom teacher,
the school principal, and to the school as a2 whole aimed at improving student performance.

Target Population:
SED and other children enrolled in the identified classrooms.

Modality(s)/Intervention(s):
See Appendix B-2 CRDC Partnership SED

Methodology:
A. Outreach: Partnership classrooms are selected by SFUSD and Behavioral Health Services (BHS). Partnerships

B.

@O pp o

complete a yearly memorandum of understanding outlining responsibilities of each party. -
Schools must meet the following criteria (SFUSD- will be responsible for consultation readiness):

a. The principal is committed to accept a mental health component in the school:

b. The teachers will accept consultation from the mental heslth clinicians.

¢. The teachers will attend required interagency training or planning activities,

d. There is space within the school that is appropriate and available on.a regular basis for pull-out counseling

: services.

Admission Criteria: Students in identified classrooms are assessed for need for services, financial and Educationally
Related Mental Health Services (ERMHS) status.
Service Delivery Model: -
Mental health services to SED children in the classroom.
Pull-out individual therapy services
Group activities
Consultation to teaching staff and the school principal
Attendance at JEP meeting when appropriate.
Oakes is committed to using evidenced based practices and will be implementing Second Step when appropriate.
Partnerships are 12 hours per week, 8 hours on-site.
Emt Criteria: Students exit program when Individualized Educational Plan (IEP) team agrees goals have been
accomaplished or student graduates or leaves classroom. Clinician works with team regarding discharge planning and
follow-up services.
Staffing: Each parmarshlp is staffed with a licensed or waivered clinician (MFT, Social Work, or Psychologlst)
Supervision of program is provided by a licensed MFT, the Oakes Clinical Director, and a hcensed supervising
clinician.
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Contractor: Oakes Children’s Center, Inc. ~ Appendix A-2
City Fiscal Year: 2014-2015 Contract Term: 07/01/14 — 06/30/15

G. Indirect services will be provided to students in the identified classroom or as indicated by the school for children not
eligible for direct services.

7. Objectives and Measurements:
All objectives and descriptions of how objectives will be measured all contained in the BHS document entitled BHS

Performance Objectives FY 14-15,

8. Continvous Quality Improvement:
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the

Quality Assurance Coordinator.

1

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’. Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met. )

Utilization reviews are conducted bimonthly. Internal chart audits are conducted monthly. Internal chart audits are
peer reviewed andits of charts focusing on Medical compliance in charting,

Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Qakes Provides on site
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and
trainings sponsored by CBHS.

Oakes complies with and follows procedures for the Cultural Competency reporting requirements each year.
Client satisfaction is monitored by the BHS satisfaction surveys. '

Timely completion of data, including the Child and Adolescent Needs and Strengths is monitored by clinical and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management to
assure efficacy of services provided.. .

9. Required Language: N/A
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Contrnqégf: Oskes Children’s Center, Inc. Appendix A-3
City Fiscal Year: 2014-2015 Contract Term: 07/01/14 - 06/30/15

2‘

3.

Identifiers:

Program Name: Qutpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)

Program Address: 1550 Treat Avenue ¢
City, State, ZIP; San Francisco, CA 94110 '

Telephone: (415) 641-8000 FAX: (415) 641-8002

Website Address: www.oakeschildrencenter.org

Contractor Address: 1550 Treat Avenue

City, State, ZIP: San Francisco, CA 94110

Person Completing this Narrative:; Laurence Brenner, PhD
Telephone: (415) 641-8000 x214

Email Address: laurencebrenner@oakeschildrencenter.org

Program Code(s): 88593

Nature of Document:
] New Renewal Amendment Two

Goal Statement:

The Oakes program seeks to make outpatient mental health services more accessible to San Francisco res1dents 21 and
younger, by targeting EPSDT eligible residents who are not currently served by the San Francisco community mental health
system.

Target Population: ' ‘

All San Francisco residents under the age of 21 who are eligible to receive the full scope of Medi-Cal services and who meet
medical necessity criteria, but who are not currently enrolled as clients in San Francisco’s outpatient mental health system, are
eligible for EPSDT services.

Modality(s)/Intervention(s):
See Appendix B-1a CRDC Day Treatment Intensive Services

Methodology:
A. Outreach and Promotion: Clients are referred through Behavioral Health Services (BHS), San Francisco Unified School

District (SFUSD), and community access as well as word of mouth for Oakes’ outpahent services. Qakes has been
providing this service for several years and collaborates with other agencies serving the target population of the Oakes
outpatient program.

B. Admission: Oakes screens clients over the phone and provides an on-site assessment for potential clients to be in a group
program and for individual services. Services are provided at the clinic. Group therapy is offered to children
demonstrating pervasive development delays and/or need for therapeutic socialization therapy. Each potential member
must have achieved adequate developmental milestones such as language acquisition, ability to follow directions and for
control of impulses in order to benefit therapeutically from group intervention. Clients may be seen at school sites for
individual or group therapy and are referred by the Educationally Related Mental Health Services (ERMHS) unit at BHS or
by school personnel.

C. Service Delivery Model: Individual services are provided at the clinic and at several school sites. Individual and play
therapy (for younger clients) will be offered. For those who are eligible under ERMHS the services will be coordinated
with the school and the BHS ERMHS unit. Groups will concentrate on socialization, peer relations, near age appropriate
behaviors, development of interest, capacity for working together and behaviors that interfere in social relationships.
Groups meet once weekly for 60 minutes, and their duration will be time-limited, spannmg the regular school year. In
cases where there is sound clinical evidence for continuation, a patient may participate again. Parents will be required to
be available for a short intake as well as necessary collateral contact. It is anticipated the S or 6 groups will serve up to 30
children, Individual clients are generally seen locally during the school year, and there is frequent parent contact. :

D. Exit Criteria: Clients are monitored for progress towards goals. Decisions to tenminate treatment are decided by treatment
team.
E. Staffing: Licensed or waivered clinicians,

1 IP age ‘
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Contraetor: Oakes Children’s Center, Inc. Ap]:éndix A3
City Fiscal Year: 2014-2015 ' Contract Term: 07/01/14 —06/30/15

7. Objectives and Measurements:
All objectives, and descriptions of how objectives will be measured, are contained in the BHS document entitled BHS

Performance Objectives FY 14-15.

8. Continuous Quality Improvement: .
New procedures and activities to monitor, enhance and improve the quality of services delivered will be facilitated by the

Quality Assurance Coordinator.

1,

Contract performance objectives are monitored by the Clinical Director, the Q.A. Coordinator, Oakes’ Human
Resources, and the Financial Department by reviewing internal data and AVATAR Reports to assure that performance
objectives and productivity requirements are met.

Utilization reviews are conducted bimonthly. Internal chart audits are conducied monthly. Internal chart audits are
peer reviewed andits of charts focusing on Medical compliance in charting,

Cultural Competency of staff is monitored by Human Resources and the Clinical Director. Oakes provides on-site
training in cultural competency at least once a year and staff are encouraged to attend trainings in the community and
trainings sponsored by CBHS.,

Oakes complies with and follows procedures for the Cultural Competency reporting requxrements each year.
Client satisfaction is monitored by the BHS satisfaction surveys.

Timely completion of data, including the Child and Adolescent Needs and Strcngths is monitored by chmcal and
administrative staff. Outcome data provided by BHS reports are reviewed by clinical supervisors and management tr
assure efficacy of services provided.

9. Required Language: N/A
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Appéndtx B
Calculation of Charges

1.  Method of Payment

: A. Invoices furnistied by CONTRACTOR under thi§ Agreeineiit imast be iri a form acceptable to the Contract
Admiristrator and the CONTROLLER and must include the Contract Progress Peymient Authorization number or Contract
Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by. CITY. The CITY shall make
monthly payments as described below. Such payments shall not exceed those amounts stated in and shall be in accordance
with the provisions of Section 5, COMPENSATION, of this Agreement,

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean all those funds which: are not Work Order or Grant funds; “General Fund
Appendices” shall mean all those appendices which include General Fund mondes.

0} Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attactied, Appendix ¥, and in a form acceptable to the
Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the number: of units of service that
were delivered in the preceding month, All detiverables associated with the SERVICES defined in Appendix A times the unit
rate as shown in the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges incurred
undér this Agresment shall be dié siid payable orily dfter SERVICES have been rendered and in no case in advance of such
SERVICES,

B. Final Closing Fnvoice
n Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar days
following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES rendered during the
referésiced period of performarice. If SERVICES aré tiof invoiced dirifi§ this period, all nexpendéd funditig set aside for this
Agieemeiit will reveit to.CITY, CITY’S findl feimbursemenit to thie CONTRAETOCR at the close of the Agreéemerit period
shall be adjusted 6 conform to attial units certified multiplied by the unit rates identified it Appendix B attached heéréto, and
shall not exceed the total amount aithorized-and certified for this Agreement.

C. Payment shall be made by the CITY to CONTRACTOR at the address spcclﬁed in the section entitled “Notices
to Parties.” - :

D. Upon thé effective date of this Agreemént, coritingént upofi prior appioval by the CITY'S Départrivent of Public
Health of an invoice or claim subihitted by Confractor, and of each year's revised Appendix A (Description of Services) and
each yeat's revised Appendix B (Program Budget and Cost Reporting Data Collection Formy), and within each fiscal year, the
CITY agrees to make an initia] payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the General Fund
portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initia] payment shall be recovered by the CITY throngh a
reducﬁon to monthly payments fo CONTRACT OR dunng the- penod of October 1 through March 31 of thc apphcablc fiscal

The amount of thie initial payment recovered each month shall be calculated by d:vxdmg the total mmal peymernt for the. ﬁsca.l
year by the total fiumber of months for recovery. Any termination of this Agreement; whether for cause or for convenience,
will regult in the total outstanding amount of the initial payment for that fiscal year being due and payable to the CITY within
thirty (30) calendar days following written notice of termination from the CITY.
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2.  Program Budgets and Fmal Invoice
A. Program Budgets are listed below and are attached hereto
Budget Summary -
Appendix B-1: Counseling Entiched Educational Program (CEEP)
Appendix B-2: Partnership Severely Emotionally Disturbed (SED)
Appendix B-3: Outpatient Early Periodic Screening Diagnosis and Treatment (EPSTD)

B, COMPENSATION

Compensation shall be made in monthly: payments on or before the 30™ day after the DIRECTOR, in his or her sole
discretion, has approved the invoice submitted by CONTRACTOR. The breskdown of costs and sources of revenue
associated with this-Agreemérnt appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and Program Budget,
attached hereto and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY
under the terms of this Agreement shall not exceed Nine Million Two. Hunidred Seventy Six Thousand Five Hundred
Thirty Three Dollars ($9,276,533) for the period of July 1, 2010 through June 30, 2015.

~ CONTRACTOR understands that, of this maximum dollar obligation, $0.00 is included as a-contingency amount-
and is neither to be used in Appendix B, Budget, or available to CONTRACTOR. without a modification to this Agreement
executed in the same manner as this Agreement or a revision to Appendix B; Budget, which has been approved by the
Director of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be
made unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by the- Controller CONTRACTOR agrees-to fully comply with these laws, regulations, and
policies/procedures.

43 For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of
the CITY's Department of Pyblic Health a revised Appendix A, Description of Services, and a revised Appendix B,
Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for
SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the
instructions of the Department of Public Hedlth. These Appendices shall apply only to the fiscal year for which they
were created. These Appendices shall become part of this Agreement only upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to be used
in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, not withstanding
that for each fiscal year, the amount to be used in Appendix B, Budget and available to CONTRACTOR for that fiscal year
shall conform with the Appendix A, Description of Services, and a Appendix B, Program Budget and Cost Reporting Data
Collection form, as approved by the CITY's Department of Public Health based on the CITY's allocation of funding for
SERVICES for that fiscal year,

July 1, 2010 through December 31, 2010 (BPHMO8000036) § 477974
Janvary 1, 2011 through June 30, 2011 _ $ 855,690
July 1, 2011 through June 30, 2012 . $1,533,663.
July 1, 2012 throvigh June 30, 2013 - $1,791,679
July 1, 2013 through June 30, 2014 $1,830,536
July 1, 2014 through June 30, 2015 $1,857,994
July 1, 2015 through December 31, 2015 . $928,997

2jPage.

July 1, 2014 Amendment Two

P-550 (9/14). CMS#6999 Oukes Children’s Center
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Contingency - _ : - $ 0.00
To\}a} July 1, 2010 through June 30, 2015 1 _ $9,276,533

}

3 CONTRACTOR utidersitarids that the CITY msy need to adjust sources of reveniie and agrees that
these needed adjustments will become part of this Agreement by written modifi¢ation to CONTRACTCR. In event
that soch reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced
accordingly. In no event will CONTRACTOR be entitled to compensation i excess of these amounts for these periods
without there first being a modification of the Agreement or a revisioh to Appendix B, Budget, as provided for in this

section of this Agreement.

C.CONTRACTOR further undesstands that $477,974 of the period from July, 1, 2010 through December
31,2010 in the Contract Number BPHMO08000036 ig included in this Agreement. Upon execution of this Agreement,
all the terms under this Agreement will supersede the: Con!ract Number BRHM08000042 for the Fiscal Year 2010-
2011,

D. CONTRACTOR aprees to comply with its Budget as showt iti Apperidix B in the provision of SERVICES.
Changes to the budget that do not increase or reduce the maximum dollarobligation of the CITY are subject to the provisions
of the Departmient of Public Health Policy/Proceduire Regarding Contract Budget Changes, CONTRACTOR agrees to
comply fully with that policy/procedure.

E. No costs or charges shall be incurred under this Agreement nor shall any payments become due fo
CONTRACTOR until reports, SERVICES, or both, required-under this: Agreément are received from:.CONTRACTOR and
approved by the DIRECTOR as being in accordance ‘with this Agrecment. CITY mndy withhold paymient to CONTRACTOR
in any instance in which CONTRACTOR has failed or refused to satisfy any material obhgat:on provided for under this

Agreement.

F. Inno-event shall the-CITY be liabie:far intercst ar late charges for any late payments.

" G. CONTRACTOR understands and dgrees that should the CITY"S miaximum dollar obligation under this
Agreement include State or Federal Medi-Cal réveniues, CONTRACTOR shall expend such revenues in the provision of
SERVICES to Medi-Cal cligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. -Should
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY*S maximum doflar obligatien to
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. -In no event shall State/Federal
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement,

3|Page . .
July 1,2014 ’ . Amendment Two
P-550 (9/14): CMS#6999 . ’ Oakes Children’s Center -
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FY 13-14 CBHS BUDGET DOCUMENTS

' DPH'4: Depastment of Pubfic Health Contract Budget Summaty
oHcs""—"‘"""'Legal Eniity Nurmber (MH): 00349 . Rence Kosls 415.641.6000 Ext 216 Fiscal Year: 14-15
DHCS Legal Entity Name (MH)YContractor Name (SA): "Oskes Children’s Center, lnc: - Document Date: 8/22/2014 Appendix B
Contract CMS # (CDTA use oriy:[7208_ - . o o Page 4
Contract Appendix Number: B B-2 B-3 B# B-#
Counseling
Eniched
Educational
AppendlxNPmm'amName:' Program . |- Partniiship SED . |- atfent:EPSDT |
Provider Nymi i . . J . .8859 L i .
" Program Code(s) 88
i JFUNDING TERN:| = | = - TOTAL |
FONDINGUS , S RRCORT Y SRR N
] - ; 1,255,614
299,as4] - . - : 375,368
7,164,588 232,721 Ta*a.‘sr's'} - [ 1,630,96
160,129 33,151 __33,731] — 227,011
14% 0% 14
TOTAL Fuﬂ'“nm'e' USES . 0 1,857;
il E e
caH MENTALHEACTHF SN
MH FED - SDWC- Reguier FFP. 50%) 721,031
MH STATE ~ PSR EPSDT N - ) - - - 474,940
MH STATE - Family Mosaic Capitated Medi-Cal _ . 20,000 - R - S j j 20,000
MH STATE -MH-Realignment - 1 62,518 91,483 50,000 - 504,001 |
MH COUNTY - Géneral Fund 338,257 | 85,881 12.904 | ] N e - 438,022
- “TOTAL GBHS ME| F nucsouncas 1324,118 | zss.an 267,408
HE SO FABUSEEUNDING, i GG IR REERRE
TOTAL CBHS SUBSTANGE ABUSE FURDING SOURCES - - - D -
T DPH< NITY-PRO VX G R 5l ‘1" ~ R " TR ; - 3
‘“ﬁiﬁﬁmm - < -
JNON-BPHFUNDINGTEONREES s : RSP R SRS
[TOTAL NON-DPH FUNDING SOURCES - 0 - 0 " 0
TGTAL FUNDING SOUBCES (DPH AND NON-DPH) ” T | . 265812 "B67,406 - — | 1,857,904




FY 13-14 CBHS BUDGET DOCUMENTS

DPH 7: Contract-Wide Indirect Detail
Contractor Name Oakes Childrens’ Center, Inc.
.___Document Date: 09/22/14 " Appendix B

' Fiscal Year; 14-15 Page 5
1, SALARIES & BENEFITS. - _

" Position Title - FTE | Salaries
HRIOice Manager _ . |§ 05015 . 20,000
Finance M%ngger K 0.60 [ § 43,405
Executive Director $ D.50.JS 62,504
AGCOUHtinE_CIBﬂ( $ 03518 11,452
EMPLOVEE FRINGE BENERITS 15 46,950
TOTAL SALAR_IES & BENEFITS . $ 187,311

2. OPERATING COSTS

[ Expenditure Category |__Amount
Rental Proparty $ 12,350
jUtilities . [ 1,651
{Office Supplies , [ 2,332
Building Maintenance/Repairs 3 1,930
|CPA Fees A-133 Audit $§ 8,600
Professional Fees $ 1,660
[Educ & Conf $ 5370
Payroll Fees $§ = 462}
CPA fees 990 prep ] 1,500 .

-|Insurance b 1,859

- |Dues & Subscriptions $ 2177

TOTAL OPERATING COSTS $ 39,700
TOTAL INDIRECT COSTS $ 227,011 . )

(Salaries & Benefits + Operating Costs)
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DPH 2: of Bublic Heath Cost Dats Collaction )

DHCS Legal Enfily Name (MH)Contractor Nams (SA): Oukos Children's Center, ic. -Appsndb}iaaﬁ#t B-1 Page 1
Provider Nam®: Qakes Children's Conter D nt Date: 7/1/2014
Provider Number: 8858 Fiscal Year: 14-15

Counseling Counseling Counseling Coumenng
“Ensiched Enriched -+, |- -Endched . Enrictied
. ~Educstionsl’ /| Educalional | Educationdl | Educllhml’

Name:| . m - Pm . PML___M IS N , .o

e ——— " Program Code {fomn Unil| _ 88584, | 88564 . | 66oB4 | .. BaGoA .
T - Mode/SFC (WY or Modalty (S TSHO56 |, 10100 |~ 7556060 | —4e/ps . ”

- — g | Medication | —
St e SeitiddDesirptibn] MMSvch ' |  Brokeage 1. ' Support < | 'MH Promoton | 0 TOTAL

p EREREES bt c _ . FIJNDING TERM:].. THNA 6R0NS]-7THAA » 81201151 "TH14 - 8/30/15] 7/1/14 - 8RS

R f . .. . yiea & Em  Benofte:f - - 827 PEEEE-) 7 - IS RO R .
, —  OpenigExenses 230483 168e| . 535iE =)
| Cagital Expanses (greatar than $5,000): Ok R . . l N =
R N - 3 Direct- Expiensés: ..~ 1,0 L .-t oores 16] . - 5301 . .
= e e Tdrect : 144,248 A I |
- - RS ). FUNDING USES:E_—iiseese [~ @49 [ 53R
] [ oindex
E WNJI\‘-! -

JMHFED - SDMC Requiar FFP.(60%), s I'IIHMCP,751594A.......;':
JMHSTATE - PSR EPSDT : HMHMCP751584.
{MH STATE - Femily Mossic Capitated Modi-Cal_

IMH STATE - MH Réalignment . - ; N
|MACOUNTY ~ Genaral Fund -o% * oo v .. i,

D R TR, - X AL H

L 25,788 .. 31,114

B
g

o, nl 557

“L88IL

TACOTHER DB UMY PROGRAME FUNDING SOURCES =T U I T ' o
U e SIP 1= ) 7.\ 1Y 5T A SOURCERL. - LOetew] . . 804991 5= 5N 5320 - 3

rmuou-umsumesouncss DA PN N ETRRCT I R - v

] TOTAL FUNDING SOURCES (DPAI AND nm_—uapuu B G LY N T ==Y I ] _— T3
:icausummorssnmsmnumcosr - . " = I P o
: Niriber of Beda, P ) R R IS WO

. Substarce Abuse Only - Nor-Fies 33 - ODF # of Group Seesions (classes)] . - .

. ca Abuss Onty - Lieenaed Capacity for Medi-Cal Provider with Narcotic Tk P : .

H : Cost Relmbursement (CR) or. Foe-For-Service (FFS):[FFS .. FFS FFS iFFS :
DPHUrilsofSaMns e ASLSTIY. 300890, . 12864 O . B4 -

S UAType i Winug sm'a'ﬁ_m L A
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FY 13-14 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Datail ]
Program Code: 88594 AppendixPage #:__ B-ipage2
Program Name: Counseling Enriched Educational Program s
Document Date: 7/1/14
‘Funding Sourcw 2 (Include | Funding Sowrce 3 (include | Funding Sourced  (Include
TOTAL Ganeral Fund Famlly Mosalc Capitated | Funding Source Name and | Funding Source Neme and | Funding Source Name and
(HMHMCPT51594) (HMHMCPB828CH ) Index Code/Projact Index Codw/Project Index Code/Project
DatallCEDAN) DetaiiCFDAS) DetailCFDA)
Torm: __TN/14- 013008 | Term: 7104~ 63015 | — Tarm: Torm:.. Torm:
Fosiiion Tilis FIE Salaries FIE Salarias FIE Salaries FIE Sabiries FTE Saiarjss
020)$ 64s2] 020 8432
020]8s Ag02| 020 4,992
020 65| 020 6,544
100 _30282) 100 39,282
1001s srasol 100 37,100
100§ - 38141 1.00 -_38,141
100]s- | . 100 38,141
1.00]8 3710|100 37,190
100|$. 36,441 100 38,141
D50} § 18152] 050! 18,162 )
D50 §$ 8182|050 18,152 . -
ps0ls - 18054| _ 0.60 18054
050 s 19070 050 10,070
05018 18054] om0 18,054
08515 44805]  08s 44,805 .
088ls 45420| 035 45429
orsls 40489 075 40,490
0s5|$ 0021} 085 39,021
100 s7335] 100 57335
or2|s 60625 | o072 40625 20,000
070 (s - 2, 0.70 29,508
100]s 54515]  1.00 64,516
» * g
$ - -
Totais:) 15825 709072) 1582 __$880,072 $20,000
[ Employee Frings Benefits: 225 sissesn|  zaw|  swsseso ! { | 1 | I [ 1

TOTAL SALARIES & BENEFITS

[ sssaraa] | seas722 | | 520,000 | | | I




6881

Pragtam Code: 88584
Program Name: Counseling Enriched Educational PL‘S

FY 13-14 CBHS BUDGr1 DOCUMENTS

DPH 4: Operating Expanses Detall

Document Date: 7/1/14

MpmMge # B-1Page3

Funding S;nte 3

Fumding Source 2 Funding Source 4
Genesal Fund Family Mosalc {Includg Funding {include Funding {includa Funding
Expenditurs Categary TOTAL (HMHMCP751584) Capitated Source Name and Source Nams and Source Nams and
(HMHMCP8828CH) | Index CodefProjuct | Index CodafProject | Index Code/Project
Detall/CFDAN} DotalVCFDAS) DetalUCFDAR)
Term: 14-15 Term: 1415 Term: 14-15 Term: Term: Term:
Joccupancy: i )
Ront] § 60,564 | § 60,564
Utiiies(teiephone, electricity, water, gas)} $ - 10,020 | § 10,020
Building Repal/Maintanance| $ 15194 1§ 15,194
Iumnau-a Supplias:
Ofﬂcs-suggllesis 370018 3700
Printing) § 120018 1,200
ram Supplies 940013 9,400
Computer hardware/saftware] $ 5000} % 5,000
___Therapy Assessment Materials| $ 2500.| 3 2,500
Ganeral Operating:
: Training/Staff Development| $ 2,948 2948
insurance| $ 7910{S 7910
Professlonai License| § 75018 . 150
Pemnits] $ LA O
Equipment Leass & Main 3 1500 1% 1,500
|Staff Travel:
Local Travell § 40018 - 400
Out-of-Tqwn Travei| $ -
Figkl Expenses| § -~ ¢
Consuitant/Subcontractor: ) h
CONSULTANT/SUBCONTRACTOR (Dr Flackles provides assessments,
prescribing and manitoring of medication a5 Paychlaldul Mondays and R
$ g03701$ 20,370
CONSULTANT/SUBCONTRACTOR (Dr Lisa Scatt Lee, provides
consuliing Setvices for new CEEP modél re complianca/chart roview,
480018 4,800
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail s
Other:
$ - .
3 41204 1 § 41,204
18 325001 % 32,600
$ 180018 - 1,800
S . 8104} % 8,104
.TOTN. OPERATING EXPENSE S_iﬂﬂ szss,m
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i

0681

DPH 22  Heith Cost. Collection {CRDC). ;
DHCS Legal Entity Name (MH tlor Name (SA);_Oskes Childran's Ceviter, Inc. . ! M«WPIBG#-_T_M__BQ._M
Provider Name: Oakes Children's Center . t Date: 7/1/2014
Provider Number: BB59 - - Fiscal Year: 14-15
Program Name:| Partnershj SED]Paﬁnemhlg SED | Partnership SED | Partnership SED)
Program Code (formery Reporting Unity:] 865050 885080 8858SD . 685830
: Mode/SFC (MH) or Modality (SA) 15/01-09 15/10-56 15/60-69 45/10-198
p ' - ; T | Wedcsfon | :
Sawlce Desctiption:| Bmkeraga | MH Sves Support ﬂlemcﬂon Q TOTAL
" FUNDING TERM:] 7I1H4-6730115 THH4 - 8/3015) 71114 - 830/15) 71114 -&/30/15 - ‘ i
R R D R S D N I o T R T S R e L e T D e e T T |
" Salaries & Employes Bonefits: . 2820 162,045 24,707 L 189,572
] E nm.l | 42,070] 1,070 i 43,448
Capltal Experives [groaler than __l | i
Subtotai Direct Ex nin: . 2 —zagal 1,070| 24701 232,721
—_indirect Expenses: 33,151] ol 33,151
TOTAL FUNDING USES: 2.820 237,475 |
B T R DTy S e Ty o
ké}'&iﬁ"h“ : ‘.'k, S i £o :“- 2 ‘1‘%‘3&._ I:nd!:l:;:im 3 ":' e S
WH FED - SOMC Ragulsr FEP (50% HMHMCP751684 1410 84,183
MH STATE -PSR EPSDT MCP751884 of 2.400
MET STATE - MH Realignment ‘ HMHMCP 751584 1410 81,763
MH - COUNTY:-- Gatwral Fund HMHMCP751594 of .- 88,908 - 16,952
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES, i 237,27 1 7n 25;707
Y:H ,I‘Pr f’»ﬁm "’H K B -”'"1‘. 8 ".' ‘”A; ; linclex N R S 5: - T oo
; : i | CodeProject [ PESRie iR = % “%1
¥ o St ! ' o S 1 &5 \\m
TOTAL CBH& W!STANGEABUSEF ING SOURCES - -
i J'{éj i# ; i@,.r,, 3 | j .~ Tndex n -.f : % i ot
é?‘« R R »"ﬁ,. :mn’wjept ST B s [N
X/ A I DA £ Sl 1 firEr A kAo =
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNRING SOURG - - - . T g
x PRIDING 50UR . F XTI T8 . 265,012
AR N TR AT TP G WiRE I S i RIS e AT e L | S A
TOTAL NON-DPH FUNDING SOURCES, - - " , -
- CES (DPH AND NON-DPH T 2570 237,215 1670 2707 - 5
_ i . j S A
R R TR
; {FFS | FFS__
DPH Units of Service: 1,403, 91,612 223 -
nit Type: Stalf Minute Bt Minuis| Statf Minuts Mur
Cost Per Unil - DPH Rate (DPH FUNDING SOURCES Qnly) 2.01. 59 480 — 6360
Coost PerUnit - Contract Rate {OPH-& Nan-DPH FUNDING SOURCESY] 20 59| 480 —63.50 :
Published Raia | Mad-Cal Providers Dniy): 220 85 526 63.,80] :
) d Clls 4 [ridded - 00 ]




Program Code: 88595D

Program Name: Partnership SED
[

FY 13-14 CBHS BUDGE1 DOCUMENTS

DPH 3: Salaries & Benefits Detail
Appendix/Paga #: B-2page2

1681

TOYAL SALARIES & BENEFITS

t Date: 7(1114
Funding Source 1 {includeiFunding Scurce 2  (Inciude Furidlng Source 3 . (Include|Funding Source 4  (Inciude
TOTAL Goneral Fund Funding Source Name and | Funding Source Name and | Funding Source Name and | Funding Source Name and
(HMHMCP751594) Index Code/Projuct Index Code/Project Index Code/Projact Index Code/Praject
Detall/CFDAN) Dotall/CFDA#) DetalliCFOA#) Detall/CFDA#)
Term: __ 7/1114 - 6(30/15 Torm: __ 7/114- 6/30/15 Term: ' _Term: Term: : Term:
Position Title _FTE Salaries FTE Salaries FIE Salaries FTE ‘Salarles FTE Salaries FIE Salaries
Clinical Goordinator 0071$ 58041 007 5804 |
06018 36,488 0.60 36,4868
06519 32,430 0.65 32,430
07518 46,113 0.75 46,113
‘050 |§ 21968 | - 0.50 21,968
JSED/EPSDT Cliniclan 0375 ]$ 9122 | 0375 8,122
Tiralning Coordinator 00519 2108| 005 2,108
$ -
$ -
s ~ T
3 -
$ -
$ -
$ -
s -
[ -
s -
$ -
$ -
$ -
[ -
3 .-
Totals:] - 3.00 $154,124 3.00 $154,124
l Employea Fringe Benaefits: 23%1 $35,449 l 23%' $35.449 I ] J J I L l l I l

L $189.572 | { |
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> FY 13-14 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expenses Detall .
Program Code: 8853SD.

., Program Name: Partnership SED
Document Date: 711114

AppendidPage#: __ B-2Page3

Funding Source 1 andlng Source 2 Funding Source 3 Funding Sourca 4
. ’ Goaeral Fund (Inciude Fundk ({ Funding (includs Funding (incluge Funding
Expenditure Catagory . TOTAL HMHMCP751854)- SourcoNameand | SourceNameasnd | ScurcaNamsand | Source Name and
Index Code/Project | Index CodefProject | Index Code/Project |~Index CodalProject
: DetalVCFDAZ) DotaliCFDAS) DetlliCFDAY) Dstal'CFOAN)
. ' Term: 1445 Torm: 1415 Torm: Torm: Term; | verm:
Oceu; A R P .
Rent| $ 12908 | $ 12,808
[ —pr——" amsls - o
‘u-t-mh & Supplles:
: OIm»Suggesis 1,101 1% 1,101
Prining| $ I £ =
] ram Suppllesi $ 183518 1,835
Compufe hardware/software| § 1800 [$ 1,800
General ting: . i} :
Train Development! $ 1,800 ) 1,800 |
Insurancal $ 194418 1,544
Professional Liconse| $ -
) Pemilts| § - i
_E_guigmntlsm&mmananoa $ 368 | 3 368-
ff Travel: .
. Local Travel[ $ 50018 500
Out-of-Town vasli $ . -
Field Exp s s
3 1,070 1,070
3 16,240 15240
Cllont Bahavlor Incentives| $ _Soais 0
$ -
Pre El Fingei TB festi $ 500 500

TOTAL OPERATING EXPENSE $43,148 $43,149
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FY 13-14 CBHS BUDGET DOCUMENTS

DPH 2: Do

ment of Piblic Heath Cnst Reporting/Data Collection {CRDC)

231,279

DHCS Le Legal Enlity Nams (MH)/Contracior Name (SA): Oakes Children's Canter, Inc. Appendi/Page #. __ B-3 Page 1
Provider Name: Oakas Cm 's Center Document Date: 7112014
Provider Number: 8859 Fiscal Year: 14-15)
i Gutpatient Quipatient Outpationt
- lirgram Name:| - EPSDT - EPSDT .EPSDT
ram Code: {form ing Unit): 88593 88583 88593
Mode/SFC (MH) ar Modalky (SA) 15/01-08 16/10-56 15/60-69
) i a5e Medication
SE_f_vlce Description:]  Brokerage MH Sves Support 0 Q TOTAL
FUNDING TERM:| 7/1/14 - GIS'DMS 711114 - 6130115 711114 6130115 - -
A B e e e T R S BB BT T aLar AT TR
Salaries & Employee Benefits:] .748 188 574
Operating Expenses: 1,707
Cap_lgal Expenses (greater than $5,000):f
Subtotal Direct Expensas:| -

Indirect [H

___ Indirect Expanses
TOTAL FUNDING USES:

CB ;
i, . ~a24) 133,709
| STATE - PSREPSDT HMHMCE751554 693[ 69,944( 162 70,789
MH STATE - MH Realignment HIHMCP 751594 50,008] [ 50,600
* |MaH COUNTY ; Gaperat Furd HMHMCPT51, 1at 12,561 162 12,904
cBHS MENTAL HEALTH FUNDING SOURCES 1,748 265,010 [77] 2674
Index
CodaProject
VCFDA#:

lndex
Code/Project

] _Detalicepag: S

I

TOTAL OTHER DPH-COMMUNlTY PROGRAMS FUNDING SOURCES

S.(0 1,748 "265,010 ] - 646 | - -
CBHS UNITS OF SERVICE AND UNIT.COST. ' .
Number of Beds Purchased (i applicable)
Suvbstance Ahuse Only - Non-Res 33 - ODF # of Group Sessions (classes’
Substance Abuse Only - ticensed Capacity for Medi-Gal Provider with Narcotic Tx ram|
Cost Reimbursement (CR) or Fee-For-Servica (FFS):[FFS FFS FFS
DPH Units of Service: 870 102,320 135 - -
Unit Typa:| Staff Mitte| niite) tail Minude
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) ] 2.01 2.69 4,50
Cest Per Ung - Cantract Rate (OPH & Non-DPH FUNDING SQURCES):| 2011 2.59 4,80
Published Rate (Medi-Cal Providers : 20 2.85 5.28
Unduplicated Clients (UD&).: B8{included Included
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y681

DPH 3: Salaries & Banefits Datail ’ . .
Program Code: 88593 Appendix/Page # B3 paga2 .
Program Nama: Outpatient EPSDT
Document Date: 7/1/14
' Funding Source 1  (Include | Funding Source 2  (Include | Funding Source 3 (Include | Funding Source 4  (Include
TOTAL Ganeral Fund Funding Source Name and | Funding Source Name and Funding Source Nams and | Funding Source Name and
(HMHMCP751504) Index Code/Project Index Code/Project Index Code/Projact Indax CodelProjact
Detal/CFDAS) Detail/CFDA) Detal/CFDA%) Detall/CFDAR)
. Term: __ 71114 - 630115 Torm: 711114 - 6/30/15 Term: i Term; Term: Torm:
Posltion Title FTE Salaries FIE Salaries FIE Salaries FTE Salaries FIE Salarles - FIE Salarles
Tralning Coordinator 0251% 10,539 0.25 10,538 '
Clinicial Coordinator 01818 15,158 0.18 15,156
01518 7872 0.15 7,872
] 01518, 8017 0.15 8,017
015|$ 8,100 0.15 8,100 ‘

01518§ 6,888 0.15 8,888
06018 40,374 0.60 40,374
05018 29,392 i 0.50. 29,392
05018 219681 050 . 21,968

02518 15371 0.25 16,371 L : !

3 - .
Totals: 2.88 $163,675 2.88 $163,675
os Fringe Benefits: ___23%| _saress|  zo% sa7.040 | | 1 | | i 1 j

l 5201320 I

TOTAL SALARIES & BENEFITS

I - $201,320 | | ] { B L
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Program Name: Qutpatient EPSDT

“FY 13-14 CBHS BUDGE 1 DOCUMENTS

DPH 4: Operating Expenses Datail

Program Code: 88593

Document Date: 7/114 -

Appendix/Page #: B-3 Page 3

Funding Sowce 1 Funding S 2 Funding S 3 Funding Source 4
. General Fund (Include Funding (Include Funding (Inciude F 9 Juda Funding
Expenditure Category TOTAL (HMHMCP751584) Source Name and Source Name and Source Name and Source Name and
Index Code/Project | Index Code/Project | index CodelProject | Index Code/Project
Datail/lCFDAF) DetaillCFDAR) DatalliCFDAR) DetailiCFDA#)
* Term: 14-15 Term: 14-15 Term; ‘ Term: Term: Torm;
Occupancy:
Rent| $ 150841 % 15984
Utililes(telephonse, electrtity, water, gas 2316 ] % 2,316
Bullding Repak/Maintenance| $ 2497 | § 2497
'Matorlals & Suppiles; i ' ‘
Office Supplies] $ 116818 1,168
i Printing] $ - 15 -
Program Supplies| $ 1400 | $ 1,400
Computer hardware/software| $ - 13 -
General Omnﬂmz’
N Tralning/Staff Development] $ 130018 1,300
Insurancer $ 2405 2,405
Professignal License! $ - .
Permits| $ -
Equipment Lease & Maintenance| $ 457 | $ 457
|staft Travel:
Local Travel] $ 150018 1,500
Qut-of-Town Travel] $ -
Fleld Expenses| $ -
Consultant/Subcontractor:
CONSULTANT/SUBCONTRACTOR {Dr Flackies provides
ta, p g and itaring of medication as Psychi
Mondays and Wednesday 8 hiours per day @ rate $155 per hour) $ 1,128 1.128
CONSULTANT/SUBCONTRACTOR (Provide Name, Servica Detall
w/Dates, Hourly Rate and Amounts! 3 $ -
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detail
w/Dates, Hourdly Rate and Amounts’ $ -
'add more Consultant lines as necessary)
Other:
. Client Miliey Food| § 1,700 | $ 1700
Client Behavior incentives| $ 50018 500
$ -
$ -
s - . -
$ -
TOTAL OPERATING EXPENSE $32,355 $32,355
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Appendix E
JBUSINESS ASSOCIATE ADDENDUM

This Business Associate Ad;lendum (“Addendum”) supplements and is made a part of the contract
(“Contract”) by and between the City and County of San Francisco, Covered Entity (“CE”) and
Contractor, Business Associate (“BA™).

RECITALS

A. CE wishes to disclose certain information to BA pursnant to the terms of the Contract, some
of which may constitute Protected Health Information (“PHI”*) (defined below).

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA

' pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH
Act”), and regulations promulgated there under by the U.S. Department of Health and Human
Services (the “HIPAA Regulations™) and other applicable laws, including, but not limited to,
California Civil Code §§ 56, et seq., California Civil Code §§ 1798, et seq., California
Welfare & Institutions Code §§5328, et seq:, and the regulations promulgated there under
(the “California Regulations™).

C. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (deﬁned below)
require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in; but not limited to, Title 45, Sections 164.314(a), 164.502(a)
and (e) and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this
Addendum. -

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act and HIPAA
Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164 402]

b. Breach Notification Rule shall mean the HIPAA Regulahon that is codified at 45 C.F.R.
Parts 160 and 164, Subparts AandD. -

c. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section
17938 and 45 C.F.R. Section 160.103.

d. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

e. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

f. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

g. Electronic Protected Health Information means Protected Health Information that is
maintained in or transmitted by electronic media.

h. Electronic Health Record shall have the meaning given to such term in the HITECT -
Act, including, but not limited to, 42 U.S.C. Section 17921.

i. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R, Section 164.501.

j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and 164, Subparts A and E.

k. Protected Health Information or PHI means any information, whether oral or recorded
in any form or mediums: (i) that relates to the part, present or future physical or mental
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condition of an individual; the provision of health care to an individual; or the past,
present or future payment for the provision of health care to an individual; and (ii) that
identifies the individual or with respect to which there is a reasonable basxs to believe the
information can be used to identify the individual, and shall liave the meaning given to
such term under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.501. Protected Health Information includes Electronic Protected Health Information
[45 C.FR. Sections 160.103, 164.501].

1. Protected Information shall mean PHI provided by CE to BA or created, maintained,
received or transmitted by BA on CE’s behalf.

m. Security Incident shall have the meaning given to such term under the Security Rule,
including, but not limited to, 45 C.F.R. Section 164.304.

n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and 164, Subparts A and C.

o. Unsecured PHI shall have the meaning given to such term under the HITECH Act and
any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h) and 45 C.F.R. Section 164.402. ]

2. Obligations of Business Associate

a. Permitted Uses. BA shall use Protected Information only for the purpose of performing
BA’s obligations under the Contract and as permitted or required under the Contract and
Addendum, or as required by law. Further, BA shall not use Protected Information in any
manner that would constitute a violation of the Privacy Rule or the HITECH Act if so
used by CE. However, BA may use Protected Information as necessary (i) for the proper
management and administration of BA; (ii) to carry out the legal responsibilities of BA;
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care
Operations of CE [45 C.F.R. Sections 164.504(e)(2) and 164.504(e)(4)()].

b. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of
performing BA’s obligations under the Contract and as permitted or required under the
Contract and Addendum, or as required by law. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as
necessary (i) for the proper management and administration of BA; (ii) to carry out the
legal responsibilities of BA; (ii) as required by law; or (iv) for Data Aggregation purposes
relating to the Health Care Operations of CE. If BA discloses Protected Information to a
third party, BA must obtain, prior to making any such disclosure, (i) reasonable written
assurances from such third party that such Protected Information will be held confidential
as provided pursuant to this Addendum and used or disclosed only as required by law or
for the purposes for which it was disclosed to such third party, and (ii) a written
agreement from such third party to immediately notify BA of any breaches, suspected
breaches, security incidents, or unauthorized uses or disclosures of the Protected
Information in accordance with paragraph 2. m. of the Addendum, to the extent it has
obtained knowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section
164.504(e)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as
permitted or required by the Contract and Addendum, or as required by law. BA shall
not use or disclose Protected Information for fundraising or marketing purposes. BA
shall not disclose Protected Information to a health plan for payment or health care -
operations purposes if the patient has requested this special restriction, and has paid out
of pocket in full for the health care item or service to which the PHI solely relates [42
U.S.C. Section 17935(a) and 45 C.F.R. Section 164.522(a)(vi)]. BA shall not directly or
indirectly receive remuneration in exchange for Protected Information, except with the
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however,
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this prohibition shall not affect payment by CE to BA for services provided pursuant to
the Contract.

d. Appropriate Safeguards. BA shall implement appropnate safeguards to prevent the use
or disclosure of Protected Information other than as permitted by the Contract or
Addendum, including, but not limited to, administrative, physical and technical
safeguards in accordance with the Security Rule, including, but not limited to, 45 C.F.R.
Sections 164.308, 164.310, and 164.312, [45 C.F.R. Section 164.504(e)(2)(ii}(B); 45
C.F.R. Section 164.308(b)]. BA shall comply with the policies and procedures and
documentation requirements of the Security Rule, including, but not limited to, 45 C.F.R.
Section 164.316. [42 U.S.C. Section 17931]

e. Business Associate’s Subcontractors and Agents. BA shall ensure tht s any agents and
subcontractors that create, receive, maintain or transmit Protected Information on behalf
of BA, agree in writing to the same restrictions and conditions that apply to BA with
respect to such Protected Information and implement the safegunards required by
paragraph 2.d. above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain
sanctions against agents and subcontractors that violate such restrictions and conditions
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530(e)(1)).

f. Accountlng of Disclosures. Within ten (10) calendar days of a request by CE for an
accounting of disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required to account to an individual, BA and its agents and
subcontractors shall make available to CE the information required to provide an
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including
but not limited to 42 U.S.C. Section 17935 (c), as determined by CE. BA agrees to
implement a process that allows for an accounting to be collected and maintained by BA
and its agents and subcontractors for at least six(6) years prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment, payment or
health care Opcratmns purposes are required to be collected and maintained for only three
(3) years prior to the request, and only to the extent that BA maintains an Electronic
Health Record. At a miniroum, the information collected and maintained shall include:
(i) the date of disclosure; (ii) the name of the entity or person who received Protected
Information and, if known, the address of the entity or person; (iii) a brief description of
Protected Information disclosed; and (iv) a brief statement of purpose of the disclosure
that reasonably informs the individual of the basis for the disclosure, or a copy of the
individual’s authorization, or a copy of the written request for dlsclosure If a patient
submits a request for an accountmg directly to BA or its agents or subcontractors, BA
shall forward the request to CE in writing within five(5) calendar days.

g. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secrétary of the U.S. Department of Health and Homan Services (the “Secretary™) for

urposes of determining BA’s compliance with HIPAA [45 C.F.R. Section
164.504(e)(2)(ii)(T)]. BA shall provide CE a copy of any Protected Information and other
documents and records that BA provides to the Secretary concunenﬂy with providing
such Protected Information to the Secretary.

h. Minimum Necessary BA, its agents and subcontractors shall request use and disclose
only the minimuin amount of Protected Information necessary to accomplish the purpose
of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section -
164.514(d)] BA understands and agrees that the definition of “minimum necessary” is in
flux and shall keep itself informed of gmdance issued by the Secretary with respect to
what constitutes “minimum necessary.”
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i. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

j- Notification of Possible Breach. BA shall notify CE within twenty-four (24) hours of
any suspected or actual breach of Protected Information; any use or disclosure of
Protected Information not permitted by the Contract or Addendum; any security incident
(i.e., any attempted or successful unauthorized access, use, disclosure, modification, or
destruction of information or interference with system operations in an information
system) related to Protected Information, and any actual or suspected use or disclosure of
data in violation of any applicable federal or state laws by BA orits agentsor -
subcontractors. The notification shall include, to the extent possible, the identification of
each individual who unsecured Protected Information has been, or is reasonably believed
by the business associate to have been, accessed, acquired, used, or disclosed, as well as
any other available information that CE is required to include in notification to the
individual, the media, the Secretary, and any other entity under the Breach Notification
Rule and any other applicable state or federal laws, including, but not limited, to 45
C.F.R. Section 164.404 through 45 C.F.R. Section 164.408, at the time of the notification
required by this paragraph or promptly thereafter as information becomes available. BA
shall take (i) prompt corrective action to cure any deficiencies and (ii) any action
pertaining to unauthorized uses or disclosures required by applicable federal and state
laws. (This provision should be negotiated.) [42 U.S.C. Section 17921; 45 CFR.
Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)] '

k. Breach Pattern or Practice by Business Associate’s Subcontractors and Agents.
Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(1)(ii), if the
BA knows of a pattern of activity or practice of a subcontractor or agent that constitutes a
material breach or violation of the subcontractor or agent’s obligations under the Contract
or Addendum or other arrangement, the BA must take reasonable steps to cure the breach
or end the violation. If the steps are unsuccessful, the BA must terminate the Contract or
other arrangement if feasible. BA shall provide written notice to CE of any pattern of
activity or practice of a subcontractor or agent that BA believes constitutes a material
breach or violation of the subcontractor or agent’s obligations under the Contract or
Addendum or other arrangement within five (5) days of discovery and shall meet with CE
to discuss and aftempt to resolve the problem as one of the reasonable steps to cure the
breach or end the violation.

3. Termination _ 1

a. Material Breach. A breach by BA of any provision of this Addendum, as determined by’
CE, shall constitute a material breach of the Contract and shall provide grounds for
immediate termination of the Contract, any provision in the Contract to the contrary
notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. CE may terminate the Contract, effective
immediately, if (i) BA is named as defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPA A Regulations or other security or privacy laws or
(ii) a finding or stipulation that the BA has violated any standard or requirement of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws is
made in any administrative or civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Contract for any reason, BA shall, at
the option of CE, return or destroy all Protected Information that BA and its agents and
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information, If return or destruction is not feasible, as determined by CE, BA shall
continué to extend the protections and satisfy the obligations of Section 2 of this
Addendum to such information, and limit further use and disclosure of such PHT to those
purposes that make the return or destruction of the information infeasible [45 C.F.R.
Section 164.504(e)(i1)(2)(7)]. If CE elects destruction of the PHI, BA shall certify in
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writing to CE that such PHI has been destroyed in accordance with the Secretary’s
guidance regarding proper destruction of PHIL

d. Disclaimer .
CE makes no warranty or representation that compliance by BA with this Addendum,
HIPAA, the HITECH Act, or the HIPA A Regulations or corresporiding California law
provisions will be adequate or satisfactory for BA’s own purposes. BA is solely
responsible for all decisions made by BA regarding the safeguarding of PHL

4. Amendment to Comply with Law.
The parties acknowledge that state and federal laws relating to data security and privacy are rapidly
evolving and that amendment of the Contract or Addendum may be required to provide for procedures to
ensure compliance with such developments, The parties specifically agree to take such action as is
necessary to implement the standards and requirements of HIPAA, the HITECH Act; the HIPAA
regulations and other applicable state or federal laws relating to the security or conﬁdenuahty of PHI
The parties understand and agree that CE must receive satisfactory written assurance from BA that BA
will adequately safeguard all Protected Information. Upon the request of either party, the other party
agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the standards and requirements of HIPAA, the HITECH
Act, the HIPAA regulations or other applicable laws. CE may terminate the Contract upon thirty (30)
days written notice in the event (i) BA does not promptly enter into negotiations to amend the Contract or
Addendum when requested by CE pursuant t6 this section or (ii) BA does not enter into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

5. Reimbursement for Fines or Penalties
In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or.
damages through private rights of action, based on an 1mperm1ss1ble use or disclosure of PHI by BA or
its subcontractors or agents, then BA shall reimburse CE in the amount of such fine or penalties or

damages within thirty (30) calendar days.
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DEPARTMENT-OF PUBLIC HEALTH CONTRACTOR

EEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE.
Appandix F
PAGE A+
Confrol Numbar -
) BVOICENUMBER : | M3 ot w4 ]
Coutractor : Oskes Chidren's Cemter CtBlnketNosBPHM  [TBD i
_Lisarcd
Addrees: 1550 Treat Ave,, San Franciaon, CA BA110 CL PO No.: POHM {ep ]
TelNo: {415)641-8000 Fund Sowrve: GF. SDMC Reg FFP, PSR EPSDT, ment
Fax No: {415)641-8002
Involoe Period : Luly 2014
Funding Tem: O7)01/2014 - DRIROI201G . Final imvolos: L
PHP Diislon: € ity Behavioral Heatih ACE Control Number:
DeBvered THIS FERIOD Delivared fo Data slivan
Extiblt UDC Emwuoc UDC: Extibli UDC
o 3 5t {OR I - N AR S DR R
wmuﬁmgﬁ
DELIVERABLES Dedvered 1 B
ram Namo/Repig, Uni 1 Dato % of TOTAL_| Dellvoriliion
ModalityfModa # - Sve, Func (1omy) AMOUNT DUE CLIENTS] Ul 7 U0S Ci
B-1 Counsaling Enriohed Educstions} Program
[15/10- 58 MH Sves s - 08 344,02 b 1,178,66880
7 9, G@.';MHLEM____... $ L 0. .. 30,098,000 60,498.08
. 3 Modiontion Sippost | 3 - 0.000 12,864 000 8221320
45 .- 15 M1 18MH Promotion $ - 0.000 84 534240 § 1,304,73740
ia-: Partnarship S8ED" PC4E- 8853SD
15/01-00 ConeMgtBrokeenge | H . 0.000! 1403 2,820.03
16/10- 56 M Sves : 3 - 0.000 91,6124 N 2727508
15/ 60 69 Msdlcation Suppert ] T i3 . 48018 - 0.000 223 Hpodl 1,07040
4511619 MH Promotion $ . £.000) 288 " 2467680 265,821
{B-3_Outpatisnt EPSDY PCH - 88533
15/01-02 Case _l_llgi_l_imhmgg 5 - 0.000! 870,000 1,748.70
15/10 .56 MH Svea 2 $ - 0.000 102, 26500880 -
15!50 69 Medication Support . $ - D000 135,000 P 64800 § 26740550
TOTAL i 124 ] —5.000] 0.000] _ 0.00% 6841240000 |5 tsremsa
) . Expensas To Dxts % of Budgel | Remalning Baiance
Budget Amount §___1837.994.00 $ - 0.00% § 1,837,954,00
" [NOTES: =]
SUBTOTAL AMOUNT DUE] § .
Less: Initin} Payment Recovery|
(kornsi Las) Other Adjustmunts|
NET REIMBURSEMENT] §
| certify that the information provided above Is, 1o the best of my knowledge, mmpluemdaccurata the amount requested for reimbursement is
In accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in owr office at the address indicated.
Signature: Date:
Title:
DRH Authorization for Paymant
- Authorized Signatory Dale
1 9 0 5 Prepared: 12110200
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Contractor : Oakes Children’s Conter
Address:
Tel No.: (415)641-8000
Fax No.: {415)841-8002

Funding Term: 07/01/2014 - 06/30/2016

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR '
FEE-FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

1550 Treat Ave., San Franckco, CA 84110

PHP Division. Community Behavioral Heslth Services

Control Number

Appendix F

PAGE A-2 *

INVOICENUMBER : [ _Mbd_ JL 14

Ct.Blanket No.: BPHM |TED

User Cd

Ct. PQ No.: POHM ) !

Fund Source:

|Family Mosaic - Capitated Medi-Cal |
Involce Period : {suly 2014 i
Final involca: | 1 (Cheok if Yes) |
ACE Contro! Number:

Total Contracted Dsivered THIS PERIOD

Dsfivered o Dato

Extilbit UDC Exhibit UDC
Unduplicated Cliants for Exhiblt: SRR A (e TR
=Undy Counts for AIDS Usa Only. .
DELIVERABLES ___ | Deliveret THIS Defversd
Frogram Name/Reptg. UBt | Total Contracted PERIOD unit 1o Date % of TOTAL
Modality/Motte # » Sve Func {MH ony) CLIENTS] UOS__ [CLIENTS] _ Rate | AMOUNY DUE 005 ___JCLIENTS| UOS
8.1 Counseling Enriched Educationa! Program Pe# - 88584, Kie-bl: He
15/10.- 56 MH Sves 7547 B s 28503 - 0000 0:0p%
R gy
% Ena il : 2". i
a5 a piig 22 % "
Y2 & 5
GogREd 9 R
PR & UALEER
TOTAL 7,547 0.000 0.00D) 0.00%
Expenses To Date % of Budgst Remalning Balance
Budget Amount $ ~20,000.00 $ " 0.00% $ 20,000.00 I
0 NOTES:
SUBTOTAL AMOUNT DUE
. Less: Inldal Payment Recovery
0 {ror P uns) Other Adjustments ] R 2t
'NET REIMBURSEMENT] $ -
] certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for relmbursement is
in accordance with the coniract approved for services provided under the provision of that contract, Full justification and backup records for those
clalms are maintained in our office at the address indicated,
Signature: Date:
Title:
{Send fo: . DPH Authorization for Payment
Community Programs Budget/ Involce Analyst
1380 Howard St., 4th Floor
San Francisco, CA 84103 Authorized Signatory Date
Prepared: 12/19/2014
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ACORD"  CERTIFICATE OF LIABILITY INSURANCE " Ganazts

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

ERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORlZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain.policies may require an endorsement. A statement on this cerfificate does not confer rights to the

certificate holder in lieu of such endorsement{s).

;:;DI‘IJ::: PacHic Insurance Phone: 415493.2500]TT FAX

Services, License# OF84441 Fax: 416-493-2505| (312", Exti: | (AI8, we:

£ il st ~ .

D:r\:laelo.'l. Costelio _ INSURER(S) AFEORDING COVERAGE NAIG #
isurer A : Nonprofits’ Insurance Alliance

INSURED ?sas'kﬁ- Chllf\ren's Center, Inc. msurer & : North American Elite

reat Avenue
: msurer ¢ : Federal Insurance Company
San Francisco, CA 94110 msurer p : State Compensation Ins. Fund

NSURERE :
NSURERF :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 3

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

b TYPE OF INSURANGE mmﬁ? POLICY NUMBER m _(ﬁ!_%cybﬂl\irxvgn LIMITS
| GENERAL LIABRITY ' . EACH OCCURRENGE $ 1,000,000,
A | X | comMERCIAL GENERAL LiABILITY X| [2014-19626-NPO 06/01/2014 | 06/01/2015 | DATGEIORENTED 71 500,000
I CLAIMS-MADE m OCCUR MED EXP (Any oneperson) | § 20,000
X |Sex Abuse $1M/$1M . : PERSONAL & ADVINJURY | § 1,000,000
| X |PROF LIAB $1M/$3M GENERAL AGGREGATE 5 3,000,00
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOPAGG | § 3,000,000}
poucy[ |%B% [Xioc Emp Ben, s INCLUDED
_AErbmoau.E LIABILITY COM(EM e T 1,000,000
A | X | AanyauTo X 2014-19626-NPC 06/01/2014 | 06/01/2015 | BODILY INJURY {Per parson) | $
: ALowED SCHEDULED BODILY INJURY {Per sccident)| §
| X | HIRED AUTOS RO QWNED : e AMAGE $
$
| X |umerELALIAB | X | ocouR EACH OCCURRENGE $ . 2,000,000
A EXCESS LIAB cLamsmaoe| X 2014-19626-UMB-NPO 06/01/2014 | 06/01/2015 | AGaREGATE s 2,000,000
pep | X | revenions 10,000 ' : , $
s A XIETR] T
D | ANY PROPRIEFOR/PARTNER/EXECUTIVE 9106127-14 07/01/2014 | 070112015 | 1. £ACH ACCIDENT $ 4,000,000
OFFICERMEMBER EXCLUDED? NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000 000] .
DY AP TION OF BPERATIONS below___ EL DISEASE - POLICY LIMIT | 3 1,000,00
B [Property Section CWB0006425-08 19626 06/01/2014 | 06/01/2015 |BPP 184,720
C ICrime ’ 8222-5117 06/01/2014 | 08/01/2018 {Emp Dis 450,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 181, Additional Remarks Schedule, if more space is required)

The City and County of San Francisco, its agents, officers and
employees are added as additional insureds, but only as respecta
[liebility and auto operations of the named insured per

|attached forms CG2026 07/04, RIAC-Al (3/91) and CG0001. Insurance is
Primary.This certificate replaces the previously issued certificate

_CERTIFICATE HOLDER CANCELLATION
DEPTOFP

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Department of Public Health ACCORDANCE WITH THE POLIGY PROVISIONS.
Community, Mental Health

Services AUTHORIZED REPRESENTATIVE

1380 Howard Street

San Francisco, CA 94103

]

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo 3r§ @Fistered marks of ACORD




v‘ POLICY NUMBER: 2014-19626-NPO COMMERCIAL GENERAL LIABILITY
' CG 20 26 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART.
N SCHEDULE

Name of Additional Insured Person(s) or Organization(s):
Department of Public Health Community

Mental Heaith Services

1380 Howard Street

San Francisco, CA 94103

Information required fo complete this Schedule, if not shown above, will be shown in the Declarations.

Section Il - Who Is An Insured is amended to in-clude
as an additional insured the person(s) or organi-zation(s)
shown in the Schedule, but only with respect to liability
for “bodily injury”, “property damage” or “personal and
advertising injury” caused, in whole or
in part, by your acts or omissions or the acts or omis-
sions of those acting on your behalf:
A. In the performance of your ongoing operations; or
B. In connection with your premises owned by or

rented fo you.

CG 20 26 07 04 ISO Properties, Inc., 2004 Page 1 of 1
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' POLICY NUMBER:

(3) The nature and location of any injury or
damage arising out of the "otcurrence” or
offense.

b. If a claim Is made or "suit” is brought against "

any insured, you must:

(1) Immediately record the specifics of the
claim or "suit” and the date received; and

{2) Notify us as soon as practicable.

You must see 1o it that we receive written no-
’gce of the claim or "suit" as soon as practica-
le.

©. You and any other involved insured must:

(1) Immediately send us copies of any de-
mands, notices, summonses or legal pa-
pers received in connection with the claim
or "suit™

{2) Authorize us to obtain records and other
information;

{3) Cooperate with us in the investigation or
settlement of the claim or defense against
the "suit”; and

'(4) Assist us, upon our.request, -in the en-

forcement of any right against any person
or organization which may be liable to the
insured because of injury or damage to
which this insurance may also apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

3. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. To Join us as a party or otherwise bring us into
a "suit” asking for damages from an insured; or

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with.

A person or organization may sue us to recover on
an agreed seitlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Coverage Part or that are in excess of the ap-
plicable limit of insurance. An agreed settlement
means a settiement and release of liability signed
by us, the insured and the claimant or the claim-
ant's-legal representative.

CG 0001 1207
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4, Other Insurance

If other valid and collectible insurance is available
1o the insured for a loss we cover under Cover-
ages A or B of this Coverage Part, our obligations
are limited as follows:

o

a. Primary Insurance

This insurance is primary except when Para-
graph b. below applies. If this insurance is pri-
mary, our obligations are not affected unless
any of the other insurance is also primary.
Then, we will share with all that other insur-
ance by the method describad in Paragraph c.
below.

b. Excess Insurance
(1) This insurance is excess over:

(a) Any of the other insurance, whether
primary, excess, contmgent or on any
other basis:

(i) That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
similar.coverage for "your work";

{if) That is Fire insurance for premises
rented to you or temporanly 0CCU-
pied by you with perrmssmn of the
owner;

(iil) That is insurance purchased by you
to cover your liability as a tenant for
"property damage” t{o " premises
rented to you or temporarly occu-
pied by you with permission of the
owner; or

(v} If.the loss arises out of the mainte-
nance or use of aircraft, "autos" or
watercraft to the extent not subject to
Exclus:on 9. of Section | — Coverage

— Bodily Injury And Properly Dam-
age Liability. -

(b) Any other primary insurance available to
you -covering liability for damages aris-
ing out of the premises or operations, or
the products and completed operations,
for which you have been added as an
additional insured by attachment of an
endorsement.

{2) When this insurance Is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit” if any other
Insurer has a duty {0 defend the Insured
against that "suit". If no other insurer de-
fends, we will undertake to do so, but we
will be entiled fo the insured's rights
against all those other insurers.

Page 11 of 16




(3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

(a) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(b) The total of all deductible and self-
insured amounts under all that other in-
surance.

{(4) We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provision
and was not bought specifically to apply in
excess of the Limits of Insurance shown in
the Declarations of this Coverage Part..

" ¢. Method Of Sharing

If all of the other insurance permits contribution
by equal shares, we will follow this method
also. Under this approach each insurer con-
tributes equal amounts until it has paid its ap-
plicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurers
share is based on the ratio of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit

a. We will compute all premiums for this Cover-
age Part in accordance w1th our rules and
rates.

b. Premium shown in this Coverage Part as ad-
vance premium is a deposit premium only. At
the close of each audit period we will compute
the earned premium for that period and send
notice 1o the first Named Insured. The due date
for audit and retrospective premiums is the
date shown as the due date on the bill. If the
sum of the advance and audit premiums paid
for the policy period is greater than the earned
premium, we will return the excess to the first
Named insured.

¢. The first Named Insured must keep records of
the information we need for premium computa-
tion, and send us copies at such times as we
may request.

. Representations

By accepting this policy, you agree:

a. The statements in the Deglarations are accu-
rate and complete;

b. Those statements are based upon representa-
tions you made to us; and

Page 12 of 16

¢. We have issued this policy in reliance upon
your representations.

Separation Of Insureds

Except with respect to the Limits of Insurance, and
any rights or duties specifically assigned In this
Coverage Part to the first Named Insured, this in-
surance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit" is brought.

. Transfer Of Rights Of Recovery Against Others

. ToUs

If the insured has rights to recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred to us. The in-
sured must do nothing after loss to impair them. At
our request, the insured will bring "suit" or transfer
those rights to us and help us enforce them.

When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewal not less than 30 days before the expi-
ration date.

If notice is mailed, proof of mailing will be sufficient
proof of notice.

SECTION V - DEFINITIONS
1. "Advertisement” means a notice that is broadcast

© Is0O Proqegiffso Inc., 2006

or published to the general public or specific mar-
ket segments about your goods, products or ser-
vices for the purpose of attracting customers or
supporters. For the purposes of this definition:

a. Notices that are published include material
placed on the Internet or on similar electromc
means of communication; and

b. Regarding web-sites, only that part of a web-
site that is about your goods, products or ser-
vices for the purposes of attracting customers
or supporters is cons:dered an advertisement.

"Auto” means:

a. A land motor vehicle, trailer or semitrailer de-
signed for travel on public roads, including any
attached machinery or equipment; or

b. Any other land vehicle that is subject fo a com-
pulsory or financial responsibility law or other
motor vehicle insurance law in the state where
it Is licensed or principally garaged.

However, "auto” does not include "mobile equip-

ment”,

CG 00011207



E N GHFRGHTS NOHPROFITS INSURANGCE ALLIANGE
sS4l [NSURANCE _ OF CALIFORNIA (NIAC)

W AKLRMUE F CAITIENIR
—— - . m v insancefomoripeoiits.ooy
& foad Far becurnpea, A Heast for Monprofivs. :

POLICY CHANGE
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

COMPANY: Nonprofits Insurance Alliance of California (19626)

POLICY NUMBER:  2014-19626-NPO
NAMED INSURED:  Oakes Children's Center, Inc. (The)

POLICY CHANGE EFFECTIVE:  01/29/2015
COVERAGE PART AFFECTED:  BUSINESS AUTO
POLICY CHANGE# 2 ‘ ‘Page 1

The following additional insured(s)/loss payee(s) is/are hereby added to read:
Veh# VIN#  Additional Insured - NIAC-A1

ALL Department Of Public Health Community, Mental Health
Services .
1380 Howard St. :
San Francisco, CA 94103

All other terms, limits and conditions remain the same.

ADDITIONAL PREMIUM: . $0
RETURN PREMIUM: $0

TOTAL PREMIUM: $0

W G” /@ ' 02/04/2015

AUTHORIZED SIGNATURE

02245
1911 (02248)



IE' NONPROFITS
E\f INSURANCE
-

a\l,l.bm;:le L Rl FERINGE A,

& Mstd Fo: InsunaRee, A Hesit for Wosmaits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,
ADDITIONAL INSURED ENDORSEMENT
This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE ONLY .

In consideration of the premium charged, it is understood and agreed that the following is added as an additional
insured: :

}(lf no entry appears above, information required to complete this endorsement will be shown in the Declarations as
applicable to this endorsement.)

But only as respects a legally enforceable confractual agreement with the Named Insured and only for liability arising
out of the Named Insured's negligence and only for occurrénces of coverages not otherwise excluded in the policy to
which this endorsement applies,

It is further understood and agreed that irrespective of the number of entities named as insureds under this policy, in

no event shall the company's limits of liability exceed the occurrence or aggregate limits as applicable by policy
definition or endorsement.

NIAC A1 0301 Page 1 of 1
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HOME OFFICE
SAN FRANCISCO

ENDORSEMENT AGREEMENT
W (VER OF SUBROGATION REP 31
9106127-14

NEW

NF
1-36-56- 79
PAGE 1

EFFECTIVE FEBRUARY 19, 2015 AT 12.01 A.M.

AND EXPIRING JULY 1, 2015 AT 12.01 A.M.

ALL EFFECTIVE DATES ARE
AT 12:01 AM PACIFIC
STANDARD TIME OR THE
TIME INDICATED AT
PACIFIC STANDARD TIME

COUNTERSIGNED AND ISSUED AT SAN FRANCISCO:

OAKES CHILDREN CENTER

1550 TREAT AVE
SAN FRANCISCO, CA 94110

ANYTHING IN THIS POLICY TO THE -CONTRARY NOTWITHSTANDING,

IT IS AGREED THAT THE STATE COMPENSATION INSURANCE .FUND
WAIVES ANY RIGHT OF SUBROGATION AGAINST,

CITY AND COUNTY OF SAN FRANCISCO, CHS#699

WHICH MIGHT ARISE BY REASON OF ANY PAYMENT UNDER THIS
POLICY IN CONNECTION WITH WORK PERFORMED BY,

OARES CHILDREN CENTER

IT IS FURTHER AGREED THAT THE INSURED SHALL MAINTAIN
PAYROLL RECORDS ACCURATELY SEGREGATING THE REMUNERATION
OF EMPLOYEES WHILE ENGAGED IN WORK FOR THE ABOVE
EMPLOYER. ‘

IT IS FURTHER AGREED THAT PREMIUM ON THE EARNIHGS OF SUCH

EMPLOYEES SHALL BE INCREASED BY 03%.

NOTHING (N THIS ENDORSEMENT CONTAINED SHALL BE HELD TO VARY, ALTER, WAIVE
OR EXTEND ANY OF THE TERMS, CONDITIONS, AGREEMENTS, OR LIMITATIONS OF THIS
POLICY OTHER THAN AS STATED. NOTHING ELSEWHERE IN THIS POLICY SHALL BE
HELD TO VARY, ALTER, WAIVE OR LIMIT THE TERMS, CONDITIONS, AGREEMENTS OR

LIMITATIONS OF THIS ENDORSEMENT.
FEBRUARY 23, 2015

AUTHOR!ZED REPRESENT. PRESIDENT AND CEO

2570
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
First Amendment
THIS AMENDMENT (this “Amendment”) is made as of July 1, 2011, in San Francisco, California,
by and between Oakes Children’s Center (“Contractor™), and the Cxty and County of San- Francisco, a
municipal corporation (“City”), actmg by and through its Director of the Office of Contract
Administration.
RECITALS

WHEREAS, City and Contractor have entered into the Agreement (25 defined below}; and
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth
herein to increase contract amount, extend contract term, update Appendix A (Community Behavioral

Health Services), and add Appendix J {Declaration of Compliance);

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved
Contract number 4150-69/10 on June 21, 2010;

. NOW, THEREFORE, Contractor and the City agree as follows:
. Definitions. The following definitions shall apply to this Amendment:

a.  Agreement. The term “Agreement” shall mean the Agreement dated July 1 201 0 Contract
Number BPHM 11000051, between Contractor and City, as amended by the:

| First Amendment | This amendment.

b.  Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement. :

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
2a. Section 2. of the Agreemént currently reads as follows: "

2.  Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1,
2010 through December 31, 2011,

Such section is hereby amended in its entirety to read as follows:

3.  Term of the Agreement. Subject to Sectlon 1, the term of this Agreement shall be from July 1,
2010 through June 30, 2015.

2a. Section 5. of the Agreement currently reads as follows:

. 5. Compensation. Compensation shall be made in monthly payments on or before the 15th day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Two Million Two

CMS #6993 1]91 5
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Hundred Forty Thousand Five Hundred Fiﬁy Five Dollars (82,240,555). The breakdown of costs
associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and
incorporated by reference as though fully set forth herem No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement, City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. In no event shall City be liable for interest or late charges for any late payments,

Such section is hereby amended in its entirety to read as follows:

5. Compensation, Compensation shall be made in monthly payments on or before the 15th day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the amount of this Agreeinent exceed Seven Million
Four Hundred Sixty Eight Thousand Five Hundred Eighteen Dollars (§7,468,518). The breakdown of
costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto
and incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this

. Agreement. In no event shall City be liable for interest or late charges for any late payments.

3.  Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the
date of this Amendment.

. 4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of
the Agreement shall remain unchanged and in full force and effect.

CMS #6993 A
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned

above,
CITY CONTRACTOR -
Recompaeided by: Oaks Children’s Center, Inc.
-5~
ara'Garcia, MPA \ / Date 7
irector of Health
Approved as to Form:
Dennis J. Herrera By signing this Agreement, I certify that
City Attorney comply with the requirements of the Minimum
Compensation Ordinance, which entitle
Covered Employees to certain minimum hourly
wages and compensated and uncompensated
time off,
I have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
\/ W with corporations that abide by the MacBride
1efeef i Principles.
/  Date X{ _ /éd
Terence Howzell, Deputy ' W
City Attorney : /z 7 1
" Austin Lambe A /Date 3
Executive Director
Approved: 1550 Treat Avenue
San Francisco, CA 94110
ey
Date' City vendor number: 13672
Wirector of the Office of
Contract Administration and
Purchaser
N
Appendices e
A:  Services to be provided by Contractor wo
B:  Calculation of Charges e
C:  N/A (Insurance Waiver) Reserved Ayt
D:  Additional Terms FR A ;z
E:  HIPAA Business Associate Agreement RN
F:  Invoice ""' N
G:  Dispute Resolution . X% ‘
H: SFDPH Private Po‘.ifbﬁCmmphande S B ards
I:  Declaration of Comphance TR AT
J:  Emergency Respoiise ™ * W % C. Lg ;\g;}
Oaks CMS#6993 4 1917 July 1, 2011
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Appendix A
Services to be provided by Contractor

. i
1. Terns

A. Contract Administrator:

In performing the Services hereunder, Contractor shall report to Andrew Williams IT,
Contract Administrator for the City, or his / her designee.

B. Reports:

Contractor shall submit written reports as requested by the City. The format for the content of .
such reports shall be determined by the City. The timely submission of all reports is a necessary and
material term and condition of this Agreement. All reports, including any copies, shall be submitied on .
recycled paper and printed on double-sided pages to the maximum extent possible.

C. Evaluatiom

Contractor shall participate as requested with the City, State and/or Federal government in
evaluative studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet
the requirements of and participate in the evaluation program and management information systems of the
City. The City agrees that any final writien reports generated through the evaluation program shall be
made available to Contractor within thirty (30) working days, Contractor may submit a written response
within thirty working days of receipt of any evaluation report and such response will become part of the
official report.

D. Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and
regulations of the United States, the State of California, and the City to provide the Services. Failure to
maintain these licenses and permits shall constitute a material breach of this Agreement.

E. Adeguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees
and equipment required to perform the Services required under this Agreement, and that all such Services
shall be performed by Contractor, or under Contractor’s supervision, by persons authorized by law to
perform such Services.

F.  Admission Policy:

Admission policies for the Services shall be in writing and available to the public.

- Except to the extent that the Services are to be rendered to a specific population as described in the
‘programs listed in Section 2 of Appendix A, such policies must include a provision that clients are
accepted for care without discrimination on the basis of race, color, creed, religion, sex, age,
national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status.

G. San Francisco Residents Only:
Only San Francisco residents shall be treated under the terms of this Agreement.

Exceptions must have the written approval of the Contract Administrator.
H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure
which shall include the following elements as well as others that may be appropriate to the Services:
(1) the name or title of the person or persons authorized to make a determination regarding the
grievance; (2) the opportunity for the aggrieved party to discuss the grievance with those who will -
be making the determination; and (3) the right of a client dissatisfied with the decision fo ask for a
review and recommendation from the community advisory board or planning council that has
purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any
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amendments thereto, to each client and to the Director of Public Health or his/her designated agent
(hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct Services will be
provided a copy of this procedure upon request.

L Infection Control, Health and Safety:

(1) Contractor must have a Bloodbomne Pathogen (BBP) Exposure Control plan as defined
in the California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http//www.dir.ca.gov/title8/5193 html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure
medical evaluations, and recordkeeping. : :

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served. Such policies and .
procedures shall include, but not be limited to, work practices, personal protective equipment
staff/client Tuberculosis (TB) surveillance, training, etc,

3) Contractor must demonstrate personnel policies/procedures for Tuberculosis {TB)
exposure control consistent with the Centers for Disease Control and Prevention (CDC)
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis
Center: Template for Clinic Settings, as appropriate.

. {4y Contractor is responsible for site conditions, equipment, health and safety of thexr
employees, and all other persons who work or visit the job site.

(5) Contractor shall assume liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and .
procedures for reporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including
maintenance of the OSHA 300 Log of Work-Related Injuries and llinesses.

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for -
use by their staff, including safe needle devices, and provxdes and documents all appropriate
training.

(8) Contractor shall demonstrate compliance with all state and local regulations with
regard to handling and disposing of medical waste. '

1. Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any

" printed material or public announcement describing the San Francisco Department of Public Health-
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This
program/serwce/aotmty/reseamh project was funded through the Department of Pubhc Health, City and
County of San Francisco.”

K. Client Fees and Third Party Revenue:

(1) Feesrequired by federal, state or City laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and
in conformance with all applicable laws. Such fees shall approximate actual cost. No additional
fees may be charged to the client or the client’s family for the Services. Inability to pay shall not be
the basis for denial of any Services provided under this Agreement.

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or.distributed with funding under this Agreement shall be used to increase
the gross program funding such that a greater number of persons may receive Services.
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Accordingly, these revenues and fees shall not be deducted by Contractor from its billing to the
City.

L. CBHS Electronic Health Records System

Treatment Service Providers use the CBHS Electronic Health Records System and follow data.

reporting procedures set forth by SFDPH Information Technology (IT), CBHS Quality Management and
CBHS Program Administration.

M.  Pafients Rights: o
All applicable Patients Rights laws and procedures shall be implcmented

N.  Under-Utilization Reports:

For any quarter that CONTRACTOR maiutains less than ninety percent (90%) of the total agreed
upon units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the
Contract Administrator in writing and shall specify the number of underutilized units of service.

0.  Quality Improvement:
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:
(1)  Staffevaluations completed on an annual basis.

(2)  Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.
P. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to subrmt a working trial balancé w1th
the year-end cost report. :

Q. ° Harm Reduction

The program has a written internal Harm Reduction Policy that inciudes the guiding principles per
Resolution # 10-00 810611 of the San Francisco Department of Public Health Commission.

R.  Compliance with Community Behavioral Health Services Policies and Procedures
In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable
policies and procedures established for contractors by CBHS, as applicable, and shall keep itself duly
informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable
reason for noncompliance.
8. Fire Clearance
Space owned, leased or operated by San Francisco Department of Public Health providers,.
including satellite sites, and used by CLIENTS or STAFF shall meet local fire codes, Providers shall
undergo of fire safety inspections at least every three (3) years and documentation of fire safety, or
corrections of any deficiencies, shall be made available to reviewers upon request.”

. T. Clinics to Remain Open: Outpatient clinics are part of the San Francisco Department of
Public Health Community Behavioral Health Services (CBHS) Mental Health Services public safety net;
as such, these clinics are to remain open to referrals from the CBHS Behavioral Health Access Center
(BHAC), to individuals requesting services from the clinic directly, and to individuals being referred from
institutional care, Clinics serving children, inchuding comprehensive clinics, shall remain open to
referrals from the 3632 unit and the Foster Care unit. Remaining open shall be in force for the duration of
this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an
outpatient clinic does not remain open.
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Remaining open shall include offering individuals being referred or requesting SERVICES
appointments within 24-48 hours (1-2 working days) for the purpose of assessment and
disposition/treatment planning, and for arranging appropriate dispositions.

In the event that the CONTRACTOR, following completion of an assessment, determines that it
cannot provide treatment to a client meeting medical necessity criteria, CONTACTOR shall be
responsible for the client untit CONTRACTOR is able to secure appropriate services for the client.
CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in
Appendix A of this Agreement may result in immediate or future disallowance of payment for such
SERVICES, in full or in part, and may also result in CONTRACTOR'S default or in termination of this .
Agreement.

2,  Description of Services
Detailed description of services are listed below and are attached hereto
Appendix A-1 Day Treatment

Appendix A-2 School/Mental health Partnership
Appendix A-3 EPSDT program
Appendix A~4 Day Treatment Supplemental Services
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Appendix B
Calculation of Charges
"1.  Method of Payment

A.  Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment
Authorization number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR
shall be subject 1o audit by CITY. The CITY shall make monthly payments as described below. Such
paynients shall not exceed those amounts stated in and shall be in accordance with the provisions of
Section 5, COMPENSATION, of this Agreement.
Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following
- manner. For the purposes of this Section, “General Fund® shall mean all those funds which are not Work
Order or Grant funds, “General Fund Appendices” shall mean al} those appendices which include General
Fund monies.
(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)
CONTRACTOR shall submit monthly invoices in the format attached, Appendix ¥, and i a
form acceptable to the Contract Administrator, by the fifieenth (15™) calendar day of éach month,
based upon the number of units of service that were delivered in the preceding month. All
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges
incurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no case in advance of such SERVICES,

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within
Budget):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable fo the Contract Administrator, by the fifteenth (15®) calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated
with the SERVICES. shall be reported on the invoice each month, All costs incurred under this
Agreement shall be due and payable only after SERVICES have been reridered and in no case in
advance of such SERVICES.

B.  Final Closing Invoice

(1)  Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those SERVICES rendered during the referenced period of performance. If
SERVICES are not invoiced during this period, all unexpeénded funding set aside for this

~ Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the close

of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and
certified for this Agreement. .

(2) Cost Reimbursement:

. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five

(45) calendar days following the closing date of each fiscal year of the Agreement, and shall

include only those costs incurred during the referenced period of performance. If costs are not

invoiced during this period, all unexpended funding set aside for this Agreement will revert to

CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the
section entitled “Notices to Parties.”

CMS #6966 .
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2. ngram.Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto,
Budget Summary

Appendix B-1 Day Treatment

Appendix B-2 School/Mental health Partnership

Appendix B-3 EPSDT Program -
Appendix B-4 Day Treatment Supplemental Services

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR,
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of
costs and sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully
set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall not
exceed Seven Million Four Hundred Sixty Eight Thousand Five Hundred Eighteen Dollars (§7,468,518)
for the period of July 1, 2010 through June 30, 2015.

CONTRACTOR understands that, of this maximum dollar obligation, $800,198 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR
without 2 modification to this Agreement executed in the same manner as this Agreement or a revision 0
Appendix B, Budget, which has been approved by the Director of Health, CONTRACTOR further
understands that no payment of any portion of this contingency amount will be made unless and until
such modification or budget revision has been fully approved and executed in accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to
the availability of funds by the Controller,. CONTRACTOR agrees to fully comply with these laws,
regulations, and policies/procedures.

H For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of
Services, and a revised Appendix B, Program Budget and Cost Reporting Data Collection form,
based on the CITY's allocation of funding for SERVICES for the appropriate fiscal year,
CONTRACTOR shali create these Appendices in compliance with the instructions of the
Department of Public Health. These Appendices shall apply only to the fiscal year for which they
were created. These Appendices shall become part of this Agreement only upon approval by the
CITY. .

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the.
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in :
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the

- Appendix A, Description of Services, and a Appendix B, Program Budget and Cost Reporting Data
Collection form, as approved by the CITY's Department of Public Health based on the CITY's
allocation of funding for SERVICES for that fiscal year.

" CMS #6966 ' :
P-550 (05-10) 1924 ) ) QOctober 4, 2011



July 1, 2010 through December 31, 2010 $477,974 Total; FY10/11
(Encumbered under BPHM08000036) Amount
January 1, 2011 through June 30, 2071 $855,690 $1,333,664
July 1, 2011 through June 30, 2012 $1.333,664 ’
July 1, 2012 through June 30, 2013 $1,333,664
July 1, 2013 through June 30, 2014 $1,333,664
July 1, 2014 through June 30, 2015 $1,333,664
July 1, 2010 through June 30, 2015 G. Total $6,668,320

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall
be terminated or proportionately reduced accordingly. In no event wili CONTRACTOR be entitled
to compensation in excess of these amounts for these periods without there first being a
modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section

" of this Agreement.

(4) CONTRACTOR further understands that, $477,974 of the period from July 1,
2016 through December 31, 2010 in the Contract Number BBPHMO08000036 is included with
this Agreement. Upon execution of this Agreement, all the terms under this Agreement will
supersede the Contract Number BPHMO08000036 for the Fiscal Year 2010-11.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the
CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding
Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure,
D.  No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY
may withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or -
refused to satisfy any material obligation provided for under this Agreement.

E. In no event shall the CITY be liable for interest or late charges for any late payments

F.  CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and
Federal Medi-Cal regulauons Should CONTRACTOR fail to expend budgeted Medi-Cal revenues
herein, the CITY’S maximum dollar obligation to CONTRACTOR shalt be proportionally reduced in the
amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for
clients who do not qualify for Medi-Cal reimbursement.

CMS #6966 ‘
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Appendix J

THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program site has
an Administrative Binder that contains all of the forms, policies, statements, and documentation required
by Community Programs Business Office of Contract Compliance, The Declaration of Compliance also
lists requirements for site postings of public and client information, and client chart compliance if client
charts are maintained. CONTRACTOR understands that the Community Programs Business Office of
Contract Compliance may visit a program site at any time to ensure compliance with all items of the -
Declaration of Compliance. R

CMS #6966 _
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CERTIFICATE OF LIABILITY INSURANCE

QP I: CS

CATE {(MMDDIVYYY}
09/07/11

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 18 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cerfificate holder in lisu of such endorsement{s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. f SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A staterment on this certificate does not confer rights to the

PRODUCER 415-493-2500 FONTACT
Farallone Pacific Insurance . PHONE AL
Services, License# 0F84441 416-483-2608 JAE-%AOKI%Q Rl R o
859 Diablo Avenue B '%R
Novato, CA 84947 ' | custouer nnOAKES-1 -
Naniel ) Costelio PNSURERIS) AFFORDING COVERAGE NAIC #
INSURED Oakes Chitdran's Center, inc. msurer a; NIAC :
1550 Treat Avenue wsorer 8 ; Federal Insurance Company
San Francisco, CA 94110 weunER & : Cypress Insurance Company
INSURER D :
INSURERE :
INSURERF ¢
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 1

THIS I8 TO CERTIFY THAT THE POLICIES OF INBURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTVWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.,

s TYPE OF INSURANCE m;‘;’&; POLICY WUMBER RN | MDY e umrrs
GENERAL LIARILETY . : . EACH OCCURRENGCE ¢ 1,000,000
A | X | cCOMMERCIAL GENERAL LIABILITY X 2011-18626-NPO 06/01111 | 06101112 | BRI T e |5 500,000]
} CLAIMS-MADE. E DGCUR MED EXP {Any one peraon) H 20,000
L SEX ABUSE SHWS1M PERSONAL & ADVINJURY | § 1,000,000
| X {PROF LIAB $1M/$3M GENERAL AGGREGATE s 3,000,000
+ | GENL AGGREGATE LIMIT APPLUES PER: PRODUCTS - COMP/OP AGG | § 3,000,000
" Teowey [ 1% [ Jiee Emp Ben. 3 INCLUDED|
| AuTowoRILE LIABILITY X ‘ i | sy LEamom o |s 1,000,000
A | X anvauro || 12011-19626-NPO oS/t G PR ———
ALL OWNED AUTCS BODILY INJURY {Per aceident) | §
SCHEDULED AUTOS PROPERTY DANGE
| X | HRED AUTOS {Per socldent) ¥
X ] NON-OWNED AUTOS 18
1 s |
| X | UMBRELLA LiAB X | ocour EACH OCCURRENCE s 2,000,001
: EXCESS LAB .
A CLAIMS-MADE X 2011-19626-UMB-NFO OE/01/41 0610112 AGGREGATE 5 ?,000,000 '
|| DEDUCTIBLE 1s
X | setention s 10,000 s
WORKERS COMPENSATION X Qe sTal [ ToTH
AND EMPLOYERS' LIABILITY . ‘
C | ANY PROPRIETOR/PARTNER/EXECUTIVE |- 3300057151111 07/e411 | O7/01M2 | ey EacH ACoiDENT 5 4,000,000
OFFICERAMEMBER EXCLUDED? NiA .
{Mandatory in NH) E.L DISEASE - EA EMPLOYEE| § 1,000,000
g sempncw OF OPERETIONS balow E.L. DISEASE - POLICY LMIT | 3 1,000,000
B lCcrime 5222-5147 OB/O5MY | 08/05/12 {EE Dishon 350,000
Ded., 5,000

10 day notice of canceliation will be given for non-paymeht of prerium.
The City and County of San Francisco, its agents, officers and employees

added as additional Insureds as respects liabliity and auto I}ablllty but
Igﬁ%gzggzgg, Insurance is Pritpary, Org issue date 6/17/11

DESCRIPTION OF OPERATIONS ! LOCATIONS / VEHIGLES (Attach ACORD 101, Addltional Remarks Schedule, if more spaca Is vequirad)

only with respect to the operations of the named insured per attached forms

are’

CERTIFICATE HOLDER

CANCELLAT!ON

DEPTOFP

Department of Public Health
Community, Mental Health

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEL!VERED in
ACCORDANCE WITH THE POLICY PROVISIONS,

Services - Ada Ling
1380 Howard Street
San Francisco, CA 94103

i |

AUTHORIZED REPRESENTATIVE

ACORD 26 {2009/08)
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POLICY NUMBER: 2011-19626-NPO COMMERCIAL GENERAL LIABILITY
CG 202607 64

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. .

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

Thig etidorsement modifles insurance provided under the foliowing:

COMMERGIAL GENERAL LIABILITY COVERAGE PART
’ SCHEDULE

Name Of Additional Insured Person{s) Or Organization(s}

.

Any person or organization that you are required to add as an additional insured on this policy, under
a written contract or agreement currently in effect, or becoming effective during the term of this poticy.
The additional insured status wifl not be afforded-with respect to liability arising out of or related to
your activities as a real estate manager for that person or organization. X

The City and County of San Francisco, its agents, officers and employees, Department of Public Health
Community, Mental Health Services .
Atin: Ada Ling

1380 Howard Street

San Francisco, CA 94103

Informatlon reauired to complete this Schedule, If not shown .above, will be shown In the Declarations,

Saction I - Who Iz An Insured is amended fo in-
clude as an additional insured the person{s) or organi-
zatlon{s} shown In the Schedule, but only with respett
to lablity for “bodily injury”, “properly damage” or
"personal and advertising injury” caused, in whole or
in part, by your acis ot omissions or the acts of omis-
slons of those acting on your behalf:

A. In the performance of-your ongoing operations; qr'

B. In connection with your premises owned by or’
rented 1o you. o

G620 26 07 04 ® 150 Propetties, inc., 2004 Pageloft O
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City and County of San Franciscé
. . pee - Office of Contract Admimstration
~ C Piurchasing Division
‘ C ) .~ City Hall, Room 430
- . 1 Br. Carlton B. Goodlett Place -
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

v, Oakes Children’s Center

~:/This Agreement is dde fiis 15t ddy of Jaly 20100 the Cityahid Coritity of Saxi 'Fréncis‘é:o, Sta te 6F Calitornia, by
_and between: Oakes Children’s Center, 1550 Treat Avenue, San Francisco, California 94110, hereinafter referred (0

as “Contractor,” and the-City and County of San Ffancisco, a municipal corporation, hereinafter referred toas |
“City,” acting by and through its Director of the Office of Contract Adrmmstrauon or the Director’s desmnm‘ed

agent, hereinafter referred to as “Purchasing.”
Recxtals

WHEREAS, the Departmcnt of Public Health, Population Hcalth and Prevenuon Mental Health (“Depanment )
wishes to provide behavioral health mental health services, community based day treatment and niental health

school based partnershxp services'to chlidl en; and,

WHEREAS a Request for Proposal (“RFP”) was issued on 09/25/2009, and City selected Contractor as the hxghest
quahﬁed scorerpursuant totheRFPyand ... . . ... .. C e Cos LT

WHEREAS, Contracior represents and 'warrants that it is dqualified to perform the servzces rcqmred by City-as set
forth under thig. Comract and T I AL W

WHEREAS, approval for this Agrcement -was obtained when.the CMI Service Commlss;on approved Com:act
nuwmbers 4150-09/10 and 4161-09/10 on 06/21/2010 : . .

Now THEREFORE the pames agree a§ folloxx S

L. Certxﬁcahon of Funds;’ Budget and chal Provxsmns, 'I'ermmatmn in the Event of Non~Approprmtmn
This Achement is subject to the budget and fiscal provisions of the City's Charter. Charges will accrue only after
prior writlen authorization certified by the Controller, and the amount of City's obligation hereunder shall not at any
time exceed the amount certified for the purpose and period stated in such advance authorization. This Agreement
will terminate without penalty, lability or expense of any kind to City at the end of any fiscal year if funds are not

- appropriafed for the next succeeding fiscal yedr. If funds arg appropriated for & portion of the. fiscal year, this

Agreement will terminate, without penalty, liability or expense of any kind at the end of the term for which funds
are appropriated. City has no obligation to make appropriations for this Agreeinent in lieu of appropriations for new
or other agre€ments. City budget decisions are subject to the discretion of the Mayar and the Board of Supervisors.

‘ Contractor ] assumptmn of risk of possible non»appropnatxon is part of the conszderauon for this Agreemnent, -

" THIS SECTION CONTROLS ~AGA1N ST ANY AND ALL OTHER PROVISIONS OF THIS
AGRIZEMENT :

e

2. Térm of the Agreemeut S\lbjer fo Scuuou 1 thc term of this Agreement shall bc ﬁom July 1 2010 to
December 31, 2011. .

73, Effectwe Date of Agreement. This Agreement shall beoome effective when the Con(mller has cemf‘ ed to

the availability of funds and Contractor has been notified in wutmz

4. Serv:ces Contractor Agrees to.Perform. The Contractor agrees.to perform the services provided for in -
Appendlx A, “Descnptxon of Servmes attached hereto and mcorporated by e ference as thon gh fully set forth

‘herein.
'CMS#6993 . I o , " . Oakes Children’s Cenier
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A, Compensation. Compensation shall be made in monthiy payments on or before the 30th day of each month

for work, ag set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or
her sole discretion, concludes has been performed as of the 30th day of the immediately preceding month. In no
event shall the amount of this Agreement exceed Two Milliorx Two Hundred Forty Thousand Five Hundred
Fifty Five Dolfars ($2 240,555). The breakdown of costs associated with this Agresment appears in Appéndix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein.” No charges
shall be incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or
both, required under this Agreemeént are-received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which -
Contractor has failed or refused to satisfy any material obligation prowdcd for under this Agree,meriL In no event”
shall City be liable for interest or late charges for any late payments,

The. Controller is not autharized to pay invoices submitted by Contractor pnor 0 Contractor s submxsston of HRC

et Proptesy Paytient Form IF Progréss Paymisnt RO is ot subtmtted With Cotiftactor's invbica, the CBntroi for will ™

notify the department, the Director of HRC and Conractor of the omission, If Contractor’s failure 1o provide HRC
" Progress Payment Form is not explained to the Controller's satisfaction, the Controller will withhiold 20% of the.
paymem due pursuant to that invoice unti! HRC Progtess Payment Form i provided.. -

Fol!owmg City's payment of an invoice, Cantractor has ten days to file an affidavit using HRC Payment At‘ﬁdawt
verifying that all subcontractors have been paid and specifying the amount.

E.  The CONTROLLER is not authorized fo pay invoices submitted by CONTRACTOR prior to
CONTRACTOR s submission of HRC Form 7, “Prime Consultant/Joint Venture Partnei(s) and Sub-consultant
Participation Report,” 1IFHRC Form 7 is'not submitted with CONTRACTOR s invoice, the CONTROLLER will
notify the department, the Director of HRC and CONTRACTOR of the omission. If CONTRACTOR's faihure to
provide HRC Form 7 is not explained 1o the, CONTROLLER’S satisfaction, the CONTROLLER will withhold 20%
of the paymcnt due pursuant ¢ to that invoice until HRC Form 7 is provided,

" 'Fallowing CITY'S payriént of an mvo:ce CONTRACT OR has ten days’ to. file ‘an affidavit’ using HRE
Form 9, “Sub- Consultant Payment Affidavit,” venfymg that all subcontractors have been patd and specxfymg the
: amouut

6. Guaranteed Maxxmum Costs The Clty 8 obhgatxon hereundcr shall not at any nmc excced the
amount certified by the Controllér-for the purpose and period stated in such certifi cation. Except as may be”
provided by laws governing emefgency procedures, officers and employees of the Ctty are not guthorized to request,
and the City is not required to’ reimburse the Contractor for Commodities or Services beyond the agreed upon |

" confract scope unless the changed scope is authorized by amendmcnt and appro’ved as required by law. Officers and -

" employees of the City are not authorized to offer or promise, nor is the City requiréd to honor, any offered or’

e N
e S e e

e 4 e eme wa ean .

promised additional funding in excess of the maximum amount of funding for which thé contract is certified without = -

certification of the additional amount by the Controller. The.Contvoller is not authorized to make payments on any
con tract for which funds have not been certified as available in the budget or by supplcmental appropriation,

7. . Payment; Invoice Format. [nvoices furnished by Contractor under this A greement must be-in a form
acceptable to the Controller, and must includé aunique invoice number and must conform to Appendix F, All '

amounts paid by City to Contractor shall be subject to audit by Clty Payment shall be. made by City fo Contractor at

the address specified in r.he section entitled “Notices to the Parties.”

8. Sub mxttmg False Claxms, Monetary Penalties. Pursuant o San Franmsco Administrative Cade:
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for the
statutory penalties set forth in that section. The tett of Scctxon 71 35 along with the enmre San Franclsco
Administrative Code. is available on the web at 2

“http:/fwww.municode.com/ lemry/chentCodePage aspx‘?chentID—42GI “A contractor, subcontractor or consultant |

will be deemed to have submitted a false claim to the City if the contractor, subcontractor or consultant: (a)

- know vingly presents or causes to be presented to an officer or employee of the City a false claim.or request for
payment or approval (b) knowingly makes, uses, or causes to be made or used a false record or statementto get a
false claim paid or approved by the City; (c) conspires to defraud the City by gettmg a false claim allowed or paid
by the City; (d) knowmgly makes, uses, or causes to be made or used a false record or statement to conceal, avoid,
or decrease an obligation to pay or transmit money or property to the City; or (e) is a beneficiary of an madvertent
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails fo dxsclose the false
. claim to the City within a. reasouable t: me aﬁct dnscovcry of ths false claim, - . e
9% Disallowance, If Contractor claims or receives payment from City for a service, reimbursement for which is
later disallowed by the State of Cahforma or United States Government, Contractor, shall promptly refund thc
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.+ distllowed amount to City upon ‘ty’s requiest. At its option, City may offset tb wount disallowed from any

-

" % payment due or to become duei  ontractor under this Agreement or any other »._.eement. By executing this

Agreefnent‘ Contractor certifies that Contractor is not suspended, debarred or otherwise excluded from participation
in federal assistance programs. Contractor aclmowledges that this cert:lﬁcauon of ehglblhty to recelve federal funds
is a material terms of the Agreement. : .

10.  Taxes. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.
Contractor recognizes and understands that this Agreement may create a “possessory interest™ for property tax
purposes. Generally, such a possessory mterest is not created unless the Agreement entitles the Contractor to
possession, occupancy, or use of City property for private gain. If such a possessory interest is created, then the ’
following shall apply:

e 1) Contraoto;, on. behalf of itself and, any permitted, successors. and .a8signs, recognizes and ..
understands that Contractor, and any penmtted suceessors and ass1gns may be sub_]ect to real property tax
assessments on the possessory mterest . , ;

. 2) Confractor, on behalf of itself and any pcrmxtted successors and assigns, recogmzeq and

- understands that the creation, extension, renewal, or assignment of this Agreement may result in.a “change in
ownership” for purposes of real property taxes, and therefore. may result in a.revaluation of ary possessory interest
created by this Agreenient. Contractor accordingly agrees on behalf of itself and xts permitted successors and
assigns to report on behalf of the Cxty to.the County Assessor the information reqmred by Revenue and Taxatxon
'Code seotlon 480.5, as amended from time to time, and any successor provxslon '

3) Contractor, on behaif of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and fesult in the.
- revaluation.of the POSSESSOrY mtcrest (see,e.g., Rev. &.Tax. Code section 64, as amended from time, to tlme)
Contractor accordingly agrees on behalf of itself and its perrmtted successors and assigns to report any change in
i OWncrsh1p to the County Assessor fhe Staté Board of Equahzauon or other pubhc agency as' reqmred by law.
4) ’ Comraotor further agrees {o provxde such other mformatwn as may be requested by thc Clty to'
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable’

law.

"11 Payment Does Not Impl‘y Acceptance of Work The grantmg of any payment by Clty, or the recexpt
‘thereof by Coutractor shall in no way léssen the liability of Contractor to replace unsatisfactory work, eqmpment or
materials, although the- unsatisfactory character of such work equipment or materials may not have been apparent or
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced by
Conu'actor without delay.

12..  Qualified Personnel Work under this Agreement shal] be performed only by competent personmel under the
supervision of and in the employment of Contractor. Contradtor will comply with City’s reasonable requests
regarding assignment of personnel, but all personnel, inchiding those assigned at City’s request, must be supervxsed
by Contractor. Contractor shall commit adequate resources to complete the project within: the project schedule

specxﬁed in, thls Agreemcnt o
13. Responsxblhty for Equipment. City shall not be responsible for any damage to pcrsons' or property as a
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees even though
such equipment be furnished, rented or loaned to’Contractor by C1ty

14, Independent Contractor, Pavment of Taxes and Other Expenses

a. . Independent Contractor. Contractor or any agent or emplovee of Contractor shall be deemed at all
times .to be an independent contractor and is wholly responsible for the manner in which it performs the services and ~
" “work’ requested by City. under this’ Agreement. Contractor or any agent or employee of Contractor shall nof Have ' *
employee status with City, nor be entitled to participate in any plans, arrangements, or distributions by City
pertaining to or in connection with any retirement, health or other benefits that City may offer its employees.
_ Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, its employees and its
CMS#6993 . . . . Oakes Children’s Ccntcr
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agents. Contractor shall be respo le for all obligations and paymients, whether\ osed by federal, state or ]ocal
law, including, but not limited to, FICA income tax withholdings, unemployment ¢ompensation, insurance, and 4
other similar responsxbxlmes related to Contractor s performing services and worlg or amy agent Or employee of
Contractor providing same. Nothing in this Agreément shall be construed as creating an employment or agency
relationship between City and Contractor or any agent or emiployee of Contractor. Any terms in this “Agreement
referring to direction from City shall be construed as providing for direction as to policy and the result of.
- Contractor’s work only, and not as to the means by which such a result is obtained. City does not retain the right to
control the means or the method by whxch Coritractor performs work under this Agreement.

" b. Payment of Taxes and Other Expenses Should Clty, in its discretion, or a relevant taxmg authonty
such as the Internal Revemnue Service or the State Employment Development Division, or both, defermine that
Contractor is an employee for purposes of’ collection of any employment faxes, the amounts payable under this-
Agreement shall be reduced by amounts equal to both the employee anid employer pomons of the'tax due (and =~ |
" offsetting Ay credtis-for arounts alréady paid by Céoritrastor whmh can b applied against this habxhty) City’ shali’
then forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a liability
for past services performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly
" remit such amount due or arrange with City to have the amount due withheld from future payments to Contractor
under this Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such Hability). A determination of employment status pursuant to the preceding two paragraphs shall be
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor
shall not be considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or
administrative authority determine that Contractor is an employee for any other purpose, then Contractor agreesfo a’
" reduction in Clty s financial liability so that City’s total expenses under this Agreement aré not greater than they
. would have been had the court, arbitrator, or admlmstratxve authonty -determined that Contraetor was not an

employee :

15.° 'Insur:a‘nce ‘

. Ca- . Without in any way limiting. Contractor’s liability pursuant to the “Indemnification” section of-this
Agreement, Contractor must mamtam in force, during the full term of the Agreement insurance in the followmg
amounts and-coverages: . :

. 1) . Workers’ Compensanon, in statutory amounts with Employers Liability Limits not less than
$1 OOO 000 each accxdent injury, or 111ness and .

. 2). Commerclal General Liability Insurance with limits not less than $1,000,000 eeeh occurrence
Combined Single Limit for Bodily Injury and Property. Dathage, including Contractual Llablht‘y, Personal Injury,
Products and Completed Operatlons and .

<

3) : Commercxal Automobﬂe Liabxhty Insurance with, lirhits not less than $1, 000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage mcludmg Owned, Non-Owned and
Hired auto coverage, as applicable. - ,

‘ 4)  Blanket Fidelity Bond (Commercxal Blanket Bond) Limits in the amount of the Imtlal Payment
provided for in the Agreement

: ..5) ..~ Professional liability insurance,.applicable to Contractoi’s professron, with lxrmts not Jess than-

- $1,000, 000 each claim with respect to negligent acts, errors or omissions in connection with professronal services to
be provxded under this Agreement :

b. Commercxal General Liability and Commercxal Automob1le Liability Insurance policies must be .
endorsed to provide: .

1) Name as Additional Insured the City and County of Sen Francisco, it§ Ofﬁcers, Agents, and
Employees o o B o

: ”) That sueh pohc]es are pnrnary ingurance to any other insurance available to the Addmonal
Insureds, with respect to any claims arising out of this Agreement, and that insurance apphes separately to gach
‘insured against whom claim is made or suit is-brought. : ,
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o o e chardmg Worker “ompensation, Contractor hereby agrees to we  subrogation which any insurer -

4"+ - 2 of Contractor may acquire frony « _atractor by virtue of the payment of any Joss. "Lontractor agrees to obtain any
endorsement that may be necessary to effect this waiver of subrogation. The Workers” Compensation policy shall

- beendorsed with a waiver of subrogation in favor of the City for all-work performed by the Contractor its
employees, agents and subcontractors, .

d. All policies shall provide thirty days’ advance written notice to the City of reduction or nonrenewal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the “Notlccs to
the Parties™ section:

€, Should any of the requxrcd insurance be provxded undcr a claims-made form, Contractor shall maintain
" such coverage continuously throughout the term of this Agre ement and, without lapse, for'a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give dse to . ,
... Slaims made after expiration of the-Agreement: suck claims shall be coveredby such claims:made poligies. ... .t 0

f. Should any of the required insurance be provided under a-form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate lmit, such general annual aggregate limit shall be ‘double-the occurrence-or claims limits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests for payments
“originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage -
as required by this Agreement, effective as of the lapse date. Ifinsurance is not reinstated, thc City may, at its sole
option, terminate this Agreemcnt cffcctlvc on the date of such lapse of insurance. -

" h Bcforc commencing any operauons under this Ag{'cement Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with i insurers with ratings comparable to’A-, VIII or higher, )
_.that are authorized to do busingss in the State of California, and that are satlsfactoxy to City, in formevidencing all | .. . ., .. ..
coverages set forth abovc qulurc to maintain insurance shal] constltute a material brcach of thxs Agreement )

o Approval of. the; insurance by City shall not relxcvc or decrﬁasc thc hablhty of Contractor hcrcundcr
o If a subcontractor will be used to complete any portion of this agreement, the Contractor shall ensure that the
subcom:ractor shall provide all necessary insurance and shall name the City and County of San Francisco, its
officérs, agents and employees and thc Contractor listed as addmonal msureds ‘

16. ¢ Indemniﬁcat-ion Coe
-Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
. requested, shall'defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to
or death of a person, including employees of Contractor or loss of or damage to property, arising dlrcctly or .
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether hab1hry
without fault is imposed or sought to be xmposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under apphcable law in effect on or validly retroactive to the date of this Agreement, and
except where such loss, damage, injury, liability or claim is the result of the. actlvc negligence or willful misconduct
of City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or exther s'agent or employee. The foregoing indemnity shall include;
- without limitation; reasonable fees of attorneys; consultants and experts and refated costs and City’s-costs of -
investigating any claims against the City. In _addmon to Contractor’s obligation to indemnify City, Contractor '
specifically acknowledges and agrees that it has an immediate and independent obligation to defend City from any
claim which actually or potentially falls within this indemnification provisien, even if the allegations are or may be
groundless, false or fraudilent, which obligation arises at the time such claim is tendered to Contractor by City and
contiriues at all times thereafter, Contractor shall indemnify and hold City harmless from all loss and liability, -
" including attorneys® fees, court costs and all other litigation expenses for any infringement of the patent rights,
- copyright, trade secret or any other proprietary right or trademark, and all other intellectual property claims of any
person or persons in consequence of the use by Clty, or any of its, ofﬁccrs or agents of artlcles or services to bc
- supphed in-the pcrformance of this Agreement:" - : . :

3
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. 17. Incidental and Conseque 4l Damages. .Contractor shall be responsxb]e incidental and consequen’aal o
. damages resultmg in whole or in part from Contractor’s acts or omissions. Nothing in this Agreement shall,
constitute a wawer or hmltatton of'any nghts that City may. have under applicable law. '

- 18.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS .
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN'NO EVENT .
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING,
BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

. 19. Left blank by agreement of the partnes (quuldated damages)

[N N

‘20.  Default; Remedles Each of" the followxng shall constitute an event of default (“Event of Default") under this
Agreement . . .
(1) Contractor fails or fefuses to perform or observe any term, covenant .or condition contamed in,
any of the followmg Sections of this-Agreement:

8. Submitting False Claims; Monetary Penalties. 37. " Drug-free workplace policy,

10.  Taxes ) ) 53.  Compliance with laws

15.  Insurance N 55.  Supervision of minors | .
.24: - Proprietary or cmﬂdentral mformat:on of City- - 57. Protection of pnvate information

30.. Assignment - : 58.  Graffiti removal’
) . S 2 And, item 1 of Appendix D attached to thxs Agreement

2) Contractor fails or refuses to perform or observe any other term, eovenau't or condmon

. contained in this Agreement, and such default continues for a penod of ten days after wntten notice thereof from.

.City to Contractor* oy e T O AT S

3) Contractor (a) is generally not paying 1ts debts as they become due, (b) files, or consents by .
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other -
petition in bankruptey or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’ relief
law of any Junsdxctlon (c) makes an assignment for the benefit of its creditors, (d) consents to the appointment of'a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantlal part of
Contractor’'s property or (&) takes action for the purpose of any of the foregomg

4)  Acourtor government authority enters ap order (a) appomtmg a custodlan, recexver tmstee or -
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief-or approving a petition for relief or reorganization or arrangement Or any
other petition in bankruptcy or for liguidation or to take advantage of any bankruptcy, insolvency or other debtors’
 relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor.

.b. . Onand after any Event of Default, City shall have the right to exercise its legal and equitable

’ remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all - A

. or any partof this. Agréement. - In-addition, City.shall have the right (biit-no obligation) o cure (or cause to be cured). -
on behalf of Contractor any Event of’ Default; Contraetor shall pay to City on demand: all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement
or any. other agreement

c. - Allremedies provided for in this Agreement may be exercised fndividuaily or in comoinatlon with any * -
“other remedy available hereunder or under applicable laws, rules-and regulations. The exercise of any remedy shal}.
not preclude or in any way ‘be deemed to waive any other remedy. .
-2k Termination for Convenience
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Cap a. . City shall have the “ion, in its sole discretion, to terminate this A mcnt, at any timé dunng the

T

 t&rm hereof, for convenience ant .sthout cause, City shall exercise this option by giving Contractor- wnttcn notice
of termination. The nofice shall specify the date on which te rmination shall become effectlvc

b. Upon receipt of the notice, Contractor shall cormmence and pcrform -with diligence,. all actions
necessary on the part of Contractor to effect the termination of this Agreement on the date specified by City and to
minimize the liability of Contractor and City to third parties as a result 6f termination. All such actions shall be
subject to the prior approval of City. Such actions shall mc]ude without limitation: :

1) Halting the performance of all services and other work under this Agreement on the date(s) and
in the manner specified by City.

2y . Not p]actng any furthcr orders or subcontracts for matenals scrvrces equrpment or other 1tems

e 3) "'Termmatmfr alI emsttng orders and subcontracts

4) At City’s direction, assigning to City any orall of Contractor’s right, title, and interest under the
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle
or pay any or all claims arising out of .the termination of such orders and subcontracts.

. 5 Subject to City’s approval, setthng all outstanding liabilities and all. claxms arising out of the
termination of orders and subcontracts. :

6) Completmg performance of any services or work that Clty designates to be completed prior to
the date of termination specified by C1ty .

' 7) ',Fakmg such agtion as may be necessary, or as the City may ¢ dircct for the protection and

mprcservatlon of any property related fo this Agrecment Wthh is in the possesswn of Contractor and in which Cl'ty. S

has Or may acquire an interest,

onnty

c. Wlthm 30 days aftor thc specxﬁcd termmatlon datc Conﬁactor shall subrmt to C1ty an mvorce ~'whrch o
shall set forth each of the followmg as a separate line item:

1

- 1) The reasonable cost to Contractor, thhout proﬁt for all servrces and other work City. directed
"Contractor to pcrform prior to the specified termination date, for which sérvices or work City has not already o
tendered payment. Reasonable costs'may include a réasonable allowance for actual overhead, not to exceed a total
of 10% of Contractor's direct costs for sérvices or other work. Any overhead allowance shall be separatcly
itemized. Contractor may also recover the rcasonablc cost of preparing the invoice.

2) CA reasonablc allowance for proﬁt on the cost of the services and other work described in the
1mmed1ately preceding subsection+(1), provrded that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided further, that the profit allowed shall in no event exceed 5% of such cast.

3) The reasonable cost to-Contractor of handling material or equipment returned to thc vendor,
dehvered to the Clty or otherwme dxsposcd of as dlrccted by the City., :

- Eoe e e emr e e e

4) A deduction for thc cost of rnaterials to be retaincd by Contractor, amounts realized from the
sale of matcrlals and not otherwise recovered by or credited to Ctty, and any other appropriate credxts to City against
thc cost of the services or othcr work, . .

d. . Inno'event shall City bc hablc for costs mcun'ed by Contractor or any of its subcontractors after thc
termination date specified by City, except for those costs spoclﬁcallv enumerated- and described in the immediately
" preceding subsection (c). Such non-recoverable costs include, but are not limited to, anticipated profits on-this o
Agreement, post-termination employee salaries, post-termination administrative expenses, post-tcrmmatlon

.. overhead or unabsorbed overhead, attomcys fees or other costs relating to the prosecution.of a claim or lawsuit,

prejudgment mtcrest or any other expense thch is not reasonable or authonzed undcr such subsectlon (c).
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e. In arriving at. the am ) Jt due to Contractor under thm Sectmn, Cxty 1 deduct (1) all payments R
prevxously made by City for ‘work or other services covered by Contractor’s final invoice; (2) any claim- which Cxty '
may have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses excluded
pursuant to the 1mmed1ately preceding subsection (d); and (4) in instances in which, in the opinion of the Clty, the
‘cost of any service or other: work performed under this Agreement is excessively high due to costs mcurred to
remedy or replace defective or rejécted services or other work, the dlfferenee between the invoiced amount and
City's estimate of the reasonable cost of performing the invoiced services or other worL in compliance with the -
reqmrements of thls Agrecment ‘

£ City's payment obligation under this Section shall survive termination of this AgfeemEnt.

22.  Rights and Dutles tpon Termination or Expn'atlon This Section and the followmg Sectlom of this
Agreemcnt shall survwe termmatlon or explratlon of thxs Agreement

g 'Submlttmg false claims =~ .- : U6 "Oiii"né"ré}“li'}'j cﬁ" 'R'es'ﬁlts“ ,
9. Disallowance - 27.  Works for Hire :
10.  Taxes K 28, Audit and Inspection of Records
A1, - Payment does not imply acceptance of work . 48 Modification of Agreement.
12, Responsibility for equipfnem o 49.- ' Administrative Remedy for Agreement
' "' Interpretation. '
14, Independent Contractor Payment of Taxes and Other 50. Agreement Made in Cahforma Venue
Expenses ) .
15. Insurance o oo 51.  Construction
16. Indemnification - ' © 52. Entirc Agreement,
17.  Incidental and Consequential Damages - : 56. Severability
8., Liability of City .. . . veww v . 1.  Protection of private information . . .
C 24 Propnetary or conﬁdentxal mformaxxon of Cxty ‘ And item l of Appendu( D attached to thxs Agreement
.. Subject to.the, unmedxaxely precedmg sentence, upon termination of this Agreement prior to expiration of theterm . ..... ........

specified in Sectioh 2, this Agreement shall terminate and be of no further force or.effect. Contractor shall transfer .
title to City, and deliver in the.manner, at the times, and to the extent, if any, directed by Clty, any work in progress,
completed work, supplies, equipment, afid other materials produced as a part of, or acquired in connéction with the
. performance of this Agreement, and any completed or partially completed work which, if this Agreement had been
completed, would have been requxred to be furnished to City. Th15 subsection shall survxve terrmnahon of this.
Agreement. .

23. Conﬂxct of Interest. Through its exccutlon of thls Agreement Contractor aclcnowledgcs that it is farmhar
with the provision of Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s Campaign and
‘Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the
State of California, and certifies that it does not know of any facts which constitutes a violation of said provisions - -
and agrees that it will immediately notify the Clty if it becomes aware of any such fact durmg the term of this
Agreement. : .

24.  Proprietary or Confidential Information‘of City

o COntractor understzmds and agreés that, in the performant:e o the work ot services under this”
Agrecment or in contemplatxon thereof ‘Contractor may have access to.private or confidential information which
may be owned or controlled by City and that such information may, contair proprietary.or confidential details, the .

- disclesure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by

City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to
, protect its own proprietary data. ‘ ;

b, Contractor shall maintain the usual and customary records for persbns receiving Services under this

. Agreement. Contractor agrees.that all private ar confidential. information conceming persons receiving Services..
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the smctcst
confidence, shall be used only in performance. of this Agreement, and shall be disclosed to third parties only as
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information
contained or conveyed in any form, including but not limited to documents files, patient or client records,
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Y fadsimiles, recordings, telephone s, tclcphone answermg machines; voice maj’  other telephone voice recording

systems, computer files, e-mail . ther computer network communications, and co.aputer backup files, including
disks and hard copies. The City reserves the right to terminate. this Agreement for default 1f Contractor violates thc
ferms of this section. .

c. Contractor shal] maintain its books and records in accordance with the gcncral]y acccpted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this -
Agreement. Such access shall include making the books, documents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor’s place
of business or at such other mutually agreeable location in California. This provision shall also apply to any
subcontract under this Agrecmcm and to any contract between a subcontractor and related organizations of the
subcontractor, and to their books, documents and records. The City aclcnowledgcs 1ts dutles and respons1b1htxcs
regarding such records under such statutes and regulatxons -

;..'.v:"‘.'av 4o e

AT The ery owhs alf récords of pcrsons rccclvmg Scrvu:cs and all fiscal rccords Finded by this ™
Agreement if Contractor goes out of business. Contractor shall 1mmcd1atcly transfer pos‘;cssxon of all these records
if Contractor goes out of business. If this Agreement 1§ terminated by either party, or expires, rccordq shallbe
submitted to the City upon request. :

e. All of the reports, information, and other materials prepared or asscmbled by Contractor under tlns
Agreement shall be submitted to the Department of Public-Health Contract Administrator and shall not be divulged

" by Contractor to any other person or entity ‘without the prior written permission of the Contract Administrator hsted 4

m Appcndu\ A

25. " Notices to the Parties: Unless otherwise indicated elsewhere in this Agreement; all 'writpcn communications
sent by the parties may be by U.S. mail, e—mail or by fax, and shall be addressed as follows:

- Contract Development&TGchmcal Assxsrance .
. 1380 Howard Street,5" Floor . .. - . . .. . FAX: .. (415)255:3567

: . B San Francisco, California 94013 ~ e-mail: andrcw wxlhamscgfdph org
To CONTRACTOR:  Oakes Children’s Center . :
o . 1550 Treat Avenue . : . FAX: . (415) 641-8002

R T R T U
. HRE AR Whaeedean d

P PN P

CTRCITYY e o Ofﬁcc of Contradt Managcment ‘and Compliange """ o
: Department of Public Health . . . ) . :
1380 Howard Street, Room 442 ' FAX: .. (415)252-3088 o
. San Francisco, Cahforma 94102"° ST T email: 7 elizabeth.apana@sfdph.org
And: ‘ . Andrew Williams o

San Francisco, Califomia 94110 S €-mail: ° austinlambe@eakeschildren

- scenter.org
Any notice of default must be sent by registered mail.

26. Owhership of Results. Any interest of Contractor or its Subconh'ac;ors; in drawings, plans, specifications,
blueprints, studies, reports, memorafida, computation sheets, computer files and media or other documents prepared’

by Contractor or its subcontractors in connection with services fo be performed under this Agreement, shall become
the propcrty of and W11] be transmitted to City: However, Contractor may retain and use cop1eq for reference and as

documentatlon of it§ experience and capabllmcs

»

27. Wox ks for Hire, If in connection with services performed-under this Agreement, Contractor or its

* subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs,

- software, reports, diagrams, surveys, blueprints, source codes or any other original works of authorship, such works

of authorship shall be works for hire as defined under Tifle 17 of the United States Code, and all copyrights in such’
works are the property of the City. Ifitis ever determined that any works created by Contractor or its
subcontractors under this Agreement are riot works for hire under U.S. law, Contractor hereby assigns all copyrights
to such works to the City, and agrees to provide any material and execute any documents necessary to effectnate

" such asmgmnent With the approval of the City, Contractor may Tetain and use copies of such works for refererice

and as documentation of its experience and capabilities.
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28.  Audit and Inspection of . drds - .

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books

and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and -

make excerpts and transcripts from such books and records, and to make audits of all inveices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whethér funded in whole
or in part under this Agreement. Contractor shall maintain such data and records in an accessible location and
condition'for a period of not less than five years after final payment under this Agreement or until after final audit
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreernent shall have the same rights conferred upon City by thls Sectlon

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant anda
copy of said audit report and the associated management, letter(s) shall be transmitted to the Director of Pubhc
- -Heglth or his /her designee within one hundred eighty (180) calendar days following Contractor’s fiscal year end. .
date. If Contractor expcnds $500,000 or more in Fedéral funding per year, from any and all Federal awards, sald
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non—
Profit Organizations. Said requirements can be found at the following website address: -
htip://www.whitehouse. gowomb/cxrculars/alSB/a133 htm!. If Contractor expends less than $500,000 a year in
Federal awards, Contractor is exempt from the single audit requiremerits for that year, but records must be available
for review or audxt by appropriate officials of the Federal Agency, pass-through entity and General Accounting -
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit .
report which addresses all or part of the period covered by this Agreement-shall treat the service components
. identified in the dctalled descriptions attached to Appendm A and referred to in the Program Budgets of: Appendm B
as dzscrete program entmes of the Contractor.

c. The Director of Public Health or h*xs / her dcs1gnee may approvc of a waiver of the aforementioned
audit requirement if the contractual Services-are of a consulting or, personal services nature, these Sgrvices are paid

. for through fee for service terms which limit the City’s. risk with such contracts, and it is determined that the work

associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written-
. request for a wajyver must be submitted to the DIRECTOR ninety.(90) calcndar days before the end of the
Agreement term or Contractor s fiscal year, Whlchever comes first..

4 Any financial adjustments necessitated by this audit report shall be madd by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Contractor to
the City; or may be made by another written schedule determined solely by the City. In the event Contractor 1s not
.under contract to the City, written arrangements shall be made for audit adjustments, S

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless such

* . subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on

" behalf of or in the name of‘the other party. An agreemcnt made in violation of this provision shall confer no rights
on any party and shall be null and void.

30 Assignment. The services to bc performed by Contractor are pcrsonal mn character and ncxther this
" Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first
approved by City by wrxtten instrument executed and approved in the same manner as this Agreemcnt

31.  Non-Waiver of Rxghts The omission by either party at any time to enforce any default or right reserved to -

‘it, or to require performance of any of the.terms, covenants, or provisions hereof by the other party'at the time
' 'demgnated shall not be a waiver of any such defaulf orright to. which, the party is.entitled, nor.shall it in any way- .
affect the right of the party to enforce such provisions thereafter. .o

"32. . Earned Income Credit (EXC) Forms. Administrative Code section 120 requires that employers provide
 their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. Employers can locate these forms 4t the IRS Office, on the. Internet, or anywhere that
Federal Tax Forms can be found. Contractor shall provide EIC Forms to each Ehgxblc Employee at each of the
following times: (i) within thirty days following the date on which this Agreement becomes effective (unléss
Contractor has already provided such EIC Forms at least once during the calendar year in which such effective date
- falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (m) annually between January 1 and
“January 31 of each calendar year during the term of this Agréerment. Failure to comply with any réquiremént ~
- contained in subparagraph (a) of this Section shall constitute & material breach by Contractor of the terms of this

. Agreement If, within thirty days after Contractor receives written notice of such a breach, Contractor fails to cure

such breach or. if such breach cannot reasonably be cured within such period of thirty days, Contractor fails to-

Ve
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. comimence cfforts to cure Wlthm *h period or thereafter fails to d1hgcntly pursv  ch cure to completion, the City
¢ miay pursue any rights or remedic.. .vailable under this Agreement or under applituuie law. Any Subcontract ‘
entered into by Contractor shall require the subcontractor to comply, as to the subconractor’s Eligible Employees,
. with each of the terms of this section. Capitalized terms used in this Section and not defined in this Agrccmcnt shall
have the meanings a331gned to such terms in SCCUOD 120 of the San Francisco Adm1mstrat1vc Code.

33.  Local Business Enterprise U'tilization; Liquidated Damages

a. The LBE Ordmance Contractor, shali comply w1th all the rcqmrements of the Local Busmcss
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B.of the San Francisco
Administrative Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance™),
providéd such amendments do not materially increase Contractor's obligations or liabilities, or materially diminish

- Contractor’s rights, under-this Agreement. Such provisions of the LBE Ordinance are incorporated by reference and

"+ made.a-part offhis Agresment as thongh. fully set forth inthis. section: . Contractor’s. willful failure to)comaply: Withs: o n s r0 i :

any applicable provisions of the LBE Ordinance is a material breach of Contractor’s obligations under this
Agreement and shall entitle City, subJect to any applicable notice and cure provisions set.forth in this Agreement, to
exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or otherwise available af
law or in equity, which remedies shall be cumulative unless this. Agreement expressly provides that any remedy 15
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination-and requiring cq\\.lal opportunity in contracting, including subcontracting.

. b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
. participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on this
Agreement;or 10% of the total amount of this Agreement; or-$1,000, whichever is greatest...The Director of the .
City’s Human Rights.Commission or any other public official authorized to enforce the LBE Ordinance (separately
and collectively, the “Director of HRC™) may also i impose other sanctions against Contractor authorized in the LBE

- Ordinance, mcludmg declaring the- Gontractor-to be irresponsible and ineligible to contract with' the City for a period -

of up to five years or revocation of the Contractor’s LBE certification.” The Director of HRC will determine the
sanctions to be xmposed including the amount of. liquidated damages, after i mvesnganon pursuant to. Admmxstratwc

By entering into this Agreement, Contractor acknowledges and agrees that any liquidatéd
damages assessed by the Director. of the HRC shall be payable to City upon demand. Contractor further -
.acknowledges and agrees that any liquidated damavcs assessed may be withheld from’ any monies due to Con’cractor

on.any contract with City.

-~

Contractor agrees to maintain records necessary for monitoring its compliance with-the LBE
" Ordinance for a period of three years followmg termination or expiration of this Agreement, and shall make such
records available for andit and mspectlon by the Dirsctor of HRC or the Controller upon request. :
2) Subcontractmg Goals ) ,

The LBE subcontractmg participation goal for thls contract is [insert number] %. Contractor
shall fulfill the Qubcontractmg conunitment made in its bid or proposal. Each invoice submitted to City for paymcnt
~shall inelude-the information- reqmred in the'HRC-Progress Payment Form and the HRC Paymcnt Affidavit: - Failure-
to provide the HRC Progress Payment Form and the HRC Payment Affidavit with each invoice submitted by
. Contractor shall entitle'City to withhold 20% of the amount of that invoice until the HRC Payment Form and the

HRC Subcontractor Payrnent Affidavit are provxded by Contractor,

Contractor shall not participate in any back contracting to the Contractor or Jower-tier
. subcontractors, as defined in the LBE Ordinance, for any purpose inconsistent with the provxsxons of the LBE
Ordinance, its xmp]emcntmg rules and regulations, or this Section.

(3) - 'Subcontrvact anguage Reqmrements
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Contractor S mcorporate thc LBE Ordinance mto each sut [fract made in the fulfillment of
) Contractor 5 obligations under this Agreement and require each subcontractor to agrcc and comply W1th provxslons
of thc ordmancc applicable to subcontractors. :
Contractor shall mcludc in all subcontracts with LBEs made in fulfillment of Contractor’s
. obhnanons under this Agreement, a provision requiring Contractor to compensate any LBE subcontractor for
damages for breach of contract or liquidated damages equal to 5% of the subcontract amount, whichever is greater,
if Contractor does not fulfill its commitment to use the LBE subcontractor as specified in the bid or proposal, unless

" - Contractor received advance approval from the Director of IRC and contract awarding authority to substitute

subcontractors or to otherwise modify the commitments in the bid or proposal. Such provisions shall also state that
“itis enforccable in a court of competent Junsdxcnon .

Subcontracts shall require the subcontractor to maintajn records neccssary for monitoring its-

o comphance with the LBE-Ordiniance for'a period of three years following termination of this‘contriact and to mike- " = 1 & s

such records available for audit and inspection by the Director of HRC or the Controller upon request.
" (4)  Payment of Subcontraetors

. Coritractor shall pay its subcontractors within three working days aftcr receiving payment from
the City unless Contractor notifies the Director of HRC in writing within. ten working days prior to receiving
payment from the City that there is a bona fide dispute betweren Contractor and its subcontractor and the Director -
waives the three-day’ payment requirement,. in which case Contractor may-withhold. the disputed amount but shall
pay the undisputed amount, ’

: Contractor further agrees, within ten workmg days followxng receipt of payment from the Cxty,
o ﬁlc the HRC Payment Affidavit with the Controller, undér penalty of perjury, that the Contractor has paid all
" subcontractors. “The affidavit shall provide the naines @nd addresses of all subcontractors and the ariount paid to

‘each., Failure to provide such affidavit may subject Corm'actor to cnforccmcnt procedure under. Admxmstratxvc Code

‘§14B 17.

34, Nondiscrimination; Penalties

a. - Contractor Shall Not Discriminate. In the performancé of this Agreement, Contractor agrees not to
discriminate against any-employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such cohiractor or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
orgamzauons on the basis of the fact or perception of a person’s race, color, creed, rchgxon, national origin,
ancestry, age, height, weight, sex, sexual orientation, gcndcr 1dentxty, domestic partner status, marital status;

" disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association thh mcmberq -

of such prétected classes, or in retaliation for opposmon to dlscnmmatlon agamst such classes.

b. Subcontracts Contractor shall incorporate by reference in all subcontracts the provxsmns of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copxes of which are available from
Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s; fallure to complv with

the obligations in this subsection shall: constifute a-material breach of this Agreemcnt C e Bt e e

c. - Nondlscrlmlnatxon in Benef ts. Contractor does not as of the date of th1s Agrcemcnt and will'not
during the term of this Agreement, in any of its operations in San Francisco, on real property owned by San -
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bercavcment leave, family medical leave, health benefits, membership or membership discounts,

" moving expenses, pension and retirement benefits or.travel benefits, as well as any beriefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between the
domestic partners and spouses of such employees, where the domestic partnership has been reg15tered with a

governmenta] entity pursuant to state or Jocal law authonzmg such registration, subject to the conditions set forth.in’

§12B.2(b) of the San Francisco Administrative Code.

CMS#6993 o o R ] ) Oakes Children’s Center

P-500 (5-10) IR . .l?gf&§~ ' S July 1,2010

.

¢

A

1



»

oo d. Condition to Cont < As B ccndmon to this Agreement Contract hall execute the “Chaptcr 12B
* Declaration: Nondiscrimination 1. _ontracts and Benefits” form (form HRC- 12B-.. ) with supporting
.- documentation and secure the approval of the form by the San' Francrscc Human Rights Con}rmssron

e Incorporatron of Administrative Code Provisions by Reference The provxsrons of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of
this Agreement as though fully set forth herein. ‘Contractor shall'comply fully with and be bound by all of the
provisions that apply to this Agreement under such Chapters, including but not limited to the remediés provided in -
such Chapters. Without limiting the foregoing, Contractor understands that pursuart to §§17B.2(h) and 12C.3(g) of
the San Francisco Administrative Code, a penalty of $50 for each person-for each calendar day during which such
person was discriminated against in violation of the provisionis of this Agrcemcnt may be assessed against
Contractor and/or dcducted from any payments due Contractor

- ,3‘5.}~ MacBnde Prmcrples———Northern Ireland Pursuant fo San Francrsco Admrrustraﬁve Code §12P 5, the C1ry

“and County of San Francisco urges companies domg business in Northern irefand fo move towards Fesolvitig ™
employment inequities, and encourages such companies to abide by the Ma_cBnde Principles. The City and County
of San Franeisco urges San Francisco companies to do business with corporations that abide by the MacBride
Principles. By signing below, the person executing this agreement on bchalf of Contractor acknowledges and agrees
that he or she has rcad and understood this section.

36. .Tropical Hnrd,wood and Virgin Redwood Ban. 'Pursuant to §804(b5 of the San Francisco Environment:
" Code, the, City and County of San Francisco urgés contractors not to import, purchase, obtain, or use for any
purpose any tropical hardwood, tropical hardwood wood product virgin rcdwood or vxrgm redwood wood product.

37. Drug-Free Workplace Pohcy Contractor acknowledges that pursuant {o the Federal Drug—Free Workplace
Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a contrélled substance is

... prohibited on City premiges, .Contractor agrees that any, violation of this prohlbrtron by Contractor, its cmployees
agents or asergnq w111 be decmcd a matcnal breach of this Agreement .

. -438 .. Resourge Conservation.. Chaprcr 5.0f the San Fraucmco Envuonmcnt Code.(“Resource anservanon”) is ..

1ncorporated herein by reference: Failure by Coniractor to comply with any of the apphcablc requirements of
: Chaptcr 5 wrll be deemed a material breach of contract. .

. 39.. Complxance with Amenca,ns with Disabilities Act., Contractor acknowledgcs that, pursuant to the

. Americans with Disabilities Act (ADA), programs, services and other activities provided by a public cnnty to the

- public, whether directly or through a contractor, must be accessible to the disabled public. Contractor shall provide
- the services specified in this Agreement in a manner that complies with the. ADA and any and all other applicable

. federal, state and local disability rights legislation. Contractor agrees not to discriminate against disabled persons in
the provision of services, benefits or activities provided under this Agreement and further agrees that any violation

of this prohlbltron on the part of Contractor, its crnployees agents or ass1gns will constitute a matetial breach of this.

Agreement

. 4(}'; Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts;
contractors” bids, responses to solicitations and all other.records of communications between City and persons or
firms qeeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in this

. provision requires the disclosure of a private person or organization's net-worth or other proprxetary financial data
-submitted for qu\ahﬁcatrcn for a.contract-er other benefit until and unless.that person or.organization is awarded the . .
contract or benefit. Information provided which is covered by, this paragrapb will be made available to the pubhc

upon request.

41 Pubhc Access to Meetlnos and Records. If the Contractor receives a cumulative total per vear of at least
$250,000 in City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the
San Francisco Administrative Code, Contractor shall comply with and be bound by all the apphcablc provisions of
that Chapter. ' By executing this Agreement, the Contractor agrees to open its meetings and records to the public in -
the manner set forth in §§12L.4 and 12L.5 of the. Administrative Code. Contractor further agrees to make-good falth
- efforts'to promiote conmlunxtymembershrp on its Board-of Directors in:the manner-set forth in §12L.6 of the :

Administrative Code. The Contractor acknowledges that its material failure to comply with any of the provrsrons of
this paragraph shall constitute a material breach of this Agreement. The Contractor further acknowledges that such
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material breach of thc Agrecmcn‘ all be grounds for the City to termmatc and/o Ercncw ;:hc Agrccmént,

*. partially orin its entxrety

42, Limi_tations on Contributions. Through execution of this Agreement, Contractor acknowledges that. it is
familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person
who contracts with the City for the rendition of persanal services, for the furnishing of any material, supplies or .
equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from making any
. campadgn contribution to (1) an individual holding a City elective office if the contract must be approved by the
individual, a board-on which that individual serves, or the board of a state agency on which an appointee of that
_ individual serves, (2) a candidate for the office held by such individual, or (3) a committee controlled by such
individual, at any time from the commencement of negotiations for thc contract until the later of either the
termination of negotiations for such contract or six months.after the, date the contract is approvcd Contractor .
acknowledges that the foregoing restriction apphes only ifthe contract or a combmatxon or series of contracts -

Contractor further acknowledgc:s that the prohibition on contributions applies to each prospective party to the -
contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
finaricial officer and chief operating officer; any person with an ownership interest of more than 20 pcrcent in
Contractor; any-subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor niust inform each of the persons described in the
preceding-sentence of the prohibitions contained in Section 1.126. Contractor further agrees to provide to City the
names of each person, entity or comm1ttee described above. : ,

43, - Requiring Minimum Compensation for Covered Emp.loyees

a. Contractor agrees to comply fully with and be bound by all of the provxsxons of the Mxmmum
_Compensation. Ordinance (MCO), as.set forth. in San Francisco, Admm1strat1ve Code. Chapter 12P (Chapter 12P),
. including the remedies provided, and 1mp]emcntmg guidelines and rules.” The provisions of Sections 12P.5 and

" 12P.5.YV of Chaptcr 12P are iricorporated herein by reference and made a part of this Agreenient as though fully set '

. forth. The text of the MCO.is.available on the wcb at-www.sfgov.org/olse/mco. A partial listing of some of .
~ Contractor's obligations under the MCO is set forth in this Section: ‘Contractor is required to comply with all the
' provisions of the MCO irrespective of the listing of obhgatlons in this Section. .

' b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensatlon
wage rate and to provide minimum compensated anid uncompensated time off. The minimum wage rate may change
from year to, year and Contractor is obligated to keep informed. of the then-current requirements. Any subcontract
entered into by Contractor shall require. the subcontractor to comply with the requirements of the MCO and shall
contain contractual obligations substantlally the same as those set forth i in this Section. Itis Contractor’s 6bligation

. to ensure that ahy subcontractors of any tier under this Agreement comply with the requuements of the MCO., If
any subcontractor under this Agreement fails to comply, Cxty may pursue any of the remedies set forth in this
Sectxon agamst Contractor. ) ’

c. Contractor qhall not take advcrse action or otherwise discriminate agamst an employee or othcr pcrson
for the exercisé or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d. .. Contractor shall ihaintéiri’crﬁéioye&andpayrfofl records as required-by the MCOQ;- If-Contractor fails .

to do so, it shall be presumed that the Contractor paid no more than the minimum wagé required under State law. ’

e. . Thc Cify is authonzcd to inspect Contractor § _]Ob sites and conduct interviews with cmployccs ahd
conduct audits of Contractor . .

- f Contractor s commltmcnt to provide the Minimum Compensation is a material element of the City's
. consideration forthis Agreement. The City in its sole discretion shall determine whethér such.a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements, Contractor agrees that the sum§ set-forth in’

Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that. the

City and the public will incur for Contractor's noncompliance. The procedures governing the assessment 6f
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.
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g Contractor underst rand agrees that if it fails to comply with the  tirements of the MCO, the City
shall have the right to pursue any ..ghts or remedies available under Chapter 12P {..cluding liquidated damages),
under the terms of the contract, and under applicable law. If, within 30 days afier receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
remedies available under applicable law, including those set forth in Section 12P. 6(c) of Chapter 12P. Each of these
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City.

h..  Contractor represents and warrants that it is not an entity that was set up, or is bciﬂg used, for the
purpose of evading the intent of the MCO.

1. If Contractor is exempt from.the MCO when this Agrccmcnt is executed bccause the cumulatwc

s ATOOUNL of afzree,mcnts with, thig dcpartment for the ﬁqcal ‘year is less than §25. OOO bur Contractor later enters into an: oo
agreement or agreements that cause contractor o exceed ‘that ‘amount in & “Hiscal'y year Contractor shiall thereafter be ™ * ™ 7 <

required to comply with the MCO under. this Agreement. This obhgamon arises o the effective date of the.

. agreement that causes the cumulative amount of agreementa bctwccn the Contractor and this department to cxcecd

$25.000 in the ﬁqcal year,

44.  Requiring Health Benefits for Covered Employees. Contractor agrees to comply.fully with and be bound
by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in San Francisco ’
Administrative Code Chapter 12Q), including the remedies provided, and implementing regulations, as the samé may
be amended from time to time, The provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and
made a part of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at
www.sfgov.org/olse. Capitalized terms nsed in this Section and not defined in this Agrecment shall have the

meanings assi gned to such terms in Chaptcr 12Q.

a. ' For each Covercd Emp]oyg:e, C'ontract“o‘i" shall provxde the apprOpnatc health benefit set forthin =
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan optiori, such health plan shall meet.the

.. minimum standards set forth by the San Francisco Health COIUISSION.... .. oo o s 2o e oo vieeien e o o o

b. ° Notwithstanding the above, if the Contractor is a small busmess as deﬁned in Section 12Q 3(e) of the
HCAQO, it shall have no obhgatxon to comply with part (a) above, :

c. Contractor s fm ure to comply with the HCAO shall constitute a matcnal breach of this agreement.
City shall notify Contractor-if such a brcach has occurred. If, within 30 days after receiving City’s written notice of
a breach of this Agreement for v1olatmg the HCAO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,.
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set

"forth in 12Q.5.1 and 12Q.5(£)(1-6). Each of these remedxes shall be exercisable 1nd1v1dua11y or in combmamon with

any other rights or remedies available to City.

d: - Any Subcontract entercd into by Conitractor shall require the Subcontractor to comply thh the
requirements of the HCAO and- shall contam contractnal obligations substantially the same as those set forth in this
Section. Contractor shall notify City’s Office of Confract Administration when it enters into such a Subcontract and
shall certify to the Office of Contract Administration that it has notified the Subcontractor of.the obhgatwns under

. the HCAO ‘and has.imposed the requiremeits of the HCAQ on Subcontractor through the Subcontract. Each

Contractor shall be responsible for its Sibcontractors’ compliance with this Chapter. If a Subcontractor fails to
comply, the City may pursué the remedies set forth in this Section against Contractor based on the Subcontractor's
failure to comply, provxded that Cxty has first prov1dcd Contractor with notice and an opportumty to obtain a cure of

the violation.

"e.”.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard-to Contractor’s noncompliance or anticipated noncompliahcc with the
requirements of the HCAO, for opposing any practlcc proscribed by the HCAO, for participating in proceedings |

- related to the HCAO or. .for seeking.to. assert or enforce any rights | under the HCAO by any lawful means.

f. Contractor represents and warrants that it is not an entltv that was sct up, or is bemo used for the
purpose of cvachng the intent of the HCAO. g .
| CMSH6993 - | L " Oakes Children’s Center
P-500 (5-10) ~ IR qf&i 5 : ' “Tuly 1, 2010




‘ ‘g. Contractor shall mamtam cmponce and payroll records in compliance with the Cahfomxa Labor Codc
‘and Industrial Welfare Cornmxssxon orders, including the number of hours cach employee has worked on the City
Contract. "

h. Contractor shall kéép itself informed of .thc'cur.r'ent requirements of the HCAO.

. i..  Contractor shall provide reports to the City in accordarice with any reporting standards promulgated by
the City undcr the HCAQ, including Teports on Subcontractors and Subtenants, as apphcablc

Jo Contractor shall provide City with access to records pe‘rtauung to comphancc w1th HCAO after
receiving a written rc‘quest from City td do so and being provided at least ten business days to respond.

R e Contractor shall’ allow Gity-to- mspect Comractor sjob s;te'a ahd have aceess-io- Contractor ‘s cmployeeq b ]

in order to monitor and determiné compliance with HCAOQ.

L City may conduct random audits of Contractor to ascertain its comphancc with HCAO. Contractor
agrees 10 cooperate with Cxty when it conducts such andits. -

m. If Contractor is exempt from the HCAO when this Agreemient is executed because its amount is less °
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shal} be thereafter
subject to the HCAQ. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal fo or greater than $75,000 in the fiscal year.

45, First Source Hiring Program '

S T B T I T T e A

a. Incorporatlon of Adxmmstraﬂve Code Provxsmns by Reference. The provisions of Chapter 83 of -
_the San Francisco Administrative:Code are mcorporated in this Section by reference and made a part of this
Agreemcnt ag though fully set forth berein. Contractor shall comply fully w1th and be bound by, all of the
.provisions that apply to this Agreement under such Chapter, including but not limited to the remedies provided
“therein. Capitalized terms used in this Section and not defined in thlS Agreement shall'have the meanings assigned
to cuch terms in Chaptcr 83. :

b. Flrst Source Hn ing Agreement As an esscntxal term of] and cons1dcrat10n for ahy contract or
property contract with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring .
agreement ("agreement") with the City, on or before the efféctive date of the contract or property contract,

" Contractors shall also enter into an a grccmcnt thh the City for any other work that it pcrforrm in the City. Such
. agrecmcnt shall . . .

I) Set appropriate hiring and retention goals for entry level positions. The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its-
*"attempts to do so, as set forth in the agreement, The agreement shall take into consideration the employer's
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either,to achieve the specified goal, or to establish good faith efforts will constitute noncornpliance. - .
and will subject the employer to the provisions of Section §3.10 of this Chapter.

2) Set first source interviewing, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically
disadvantaged individuals for consideration for employmcnt for entty level positions. Employers shall consider all’
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer titilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Devclopment System as being

gualified economically disadvantaged individuals, The duratlon of the first source inferviewing rcquucmcnt shall be . A o

determined by the FSHA and shall be-set forth in each agreement, but shall not excéed 10 days. During that period, -
the employer may publicize the entry.level positions in accordance with the agreement. A need for urgent or .
temporary hires must be evaluated, and appropriate provisions for such a situation must be'made in the agreement.
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o lceepmg svstems be nonduphcatxve and facrhtate a coordlnated flow of mformat n and referrals

3

P 3)  Setappropr requirements for provrdmg notrﬁcatron ofav.  Hle entry level pos1t10ns to the

1 _San Francisco Workforce Developmént System so that the System may train and rerer an adequate pool of qualified .
economically disadvantaged individuals to participating emp loyers. Notrﬁcatron sheuld include such information as
employment needs by occupational title, skills, and/or experience requiréd, the hours réquired; wage scale and

. duration of employment, identification of entry' level and training positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedul.e and procedures for hiring for each
occupation. Employers should provide both long-term job need projections and notice before initiating the
interviewing and hiring protess. These notification requirem ents wrll take into consrdcratron any need to protect the .

_ employer's proprietary 1nformatron . :

-4y Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keieping requirements for documenting compliance with
the.agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record

3) Establrsh guldehnes‘for employer good faith efforts to comply with the first source hiririg
‘requirements of this Chapter. The FSHA will work with'City departments to develop employer good faith effort
requirements appropriate to the types of contracts and property contracts handled by each department. Employers
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the employer under a City contract or property.contract has taken actions primarily
for the purpose of eircumventing the requirements of this Chapter that employer shall be subject to the sanctions Sel

forth in Sectxon 83.10 of this Chapter
. 6) Set the term-of the.requiremerrts.
7) Set approprrate enforcement and sanctronmg standards consistent with this Chapter.

A 8) Set forth the Crty § oblrgatrorls to develop trammg programs 1ob apphcant referrals techmcal
assistance, and mformatron systems that assist the employer in complymg wrth this-Chapter.

-1, . .
AT v s s s T e ey o e ORI S

" ' 9) Requrre the developer to mclude nonce of the requrrements of thrs Chapter in. leases suhleases '
and other occupancy contracts. .- . .

e Hu ing Decxsrons .Contractor shall make the final determination of whether an Economically
Drsadvantaged Indrvrdual referred by the System 18 "qualtﬁed" for the posrtlon

d. . Exceptlons Upon apphcatxon by Employer the First Source Hiring Administration may grant an
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that comphance with
this Chapter would cause econormc hardship. ) . » .

€. Liquidated Damages. Contractor agrees: -
1) To be liable to the City for liquidated damages as provided in this section;

c 2) Tobe subject to the procedures goveming enforcement of breaches of contracts based on
.violations of contract'provisions .required by this Chapter as set forth in this.sectjon; :

Cewiar ttaa nouns P e bpa e v

3) That the contractors commrtment to comply W1th thrs Chapter is 2 material element of the Crtv s

consideration for this contract; that the failure of the contactor to comply with the contract provisions required by
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages ofup to 5,000 for every notice of a new hire for an
. entry level position improperly withheld by the contractor from the. first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other '

damages that the City suffers as a result of the contractar's fatlure to comply with its first’ source referral corm'actual IR .'

obligations.
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4)  That the con....ed failure by a contractor to comply with its L._ . source referral contractual
obligations will cause further significant and substantial harm to the City and the public, and thata second |
assessment of liquidated damages of up to $10,000 for each entry level posifion improperly withheld from the
" FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other

. damages that the City ‘suffers as a'result of the contractor's continued failure to comply w1th its ﬁrst source referral
; contractual obhgatxons, :

. 5) -Thatin addition to the cost of mvestxgatmg alleged violations under this Sectlon the _
computatlon of liquidated damages for purposes of this section is based on the followmv data: :

(a) = The average lcngth of stay on pubhc assistance in San Francxsco s County Adult
Assistance Program 18 apprommately 41 months at an average monthly grant of $348 per month, totahng ‘
. approxxmately $14 379 and ' )

R S ISV LA A ,".'«"- S el e P ot TNt -.,..';', N T L C R TR

(b) In 2004, the retention rate of adults placed in emp]oyment programs finded under the
Workforce Investment Act for at least the first six months of employment - was 84.4%. Since quahﬁed individuals
under the First Source program face far fewer barriers to employment than their counterparts in programs funded by
the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers to ah employer and who is hired in an ettry level. posmon 1s at least one year

Therefore liquidated damages that total $5,000 for first violations and §10, 000 for subsequent violations as
" determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the  City
by the faxlure of"a contractor to comply w1th its first source referral confractual obhgatlons

6) That the failure of comractors to comply with this Chapter, except property contractors, may be
- subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francxsco .
" Administrative Code, as Well'as any other’ remedxes available under the contract or at law; and Co

Violation of the requxrements of Chapter 83 is subject to an assessment of hqmdated damages in the

"7 amount of §5,000 for every new hire for an Entry Level Position unproperly withheld ffom the first source hiring’

process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be
made by the FSHA.

f. © . Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to cemply
with the requirements of Chapter 83 and shall contain contractual obhgatlons substantxally the same as those set
forth in thm Section. :

46. Prohibition on-Political Activify with City Funds. In accordance'with San Francisco Administrative Code
Chapter 12.G, Contractor may not participate in, support, oF attempt to influence any political campaign for a
candidate or for a ballot measure (collectlvely, “Political Activity”) in the performance of the services provided
under this Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller “The' terms and ‘provisions of Chapter
12.G are incorporated herein by this reference. In the évent Contractor violates the provisions of this section, the .-
City may, in addition to any other rights or remedies available hereunder, (i) terminate this Agreement, and

(i) prohlblt Contractor from bidding on or receiving any new City contract for a period of two (2) years The
Controller wxll not cormder Contractor’s use of proﬁt as 2 vxolatmn of thxs scctxon :

E 47 " Preserva tlve-treated Wood Contammg Arsemc. Contractor may not purchase preservatxve treated wood
products containing arsenic in the performance of this Agreement unless an exemptjon from the requirements of
Chapter 13 of the Sari Francxsco Environment Code is obtained from the Department of the Environment under
Section 1304 of the Code The term “preservatxve—treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to,
" chromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal coppeér
arsenate preservative, Confractor may purchase preservative-treated wood products on the list 6f environmentally .
‘preferable alternatives prepared and adopted by the Department of the Environment;, This provision does not
preclude Caontractor from. purchasmg preservatjve-treated wood.containing arsenic for saltwater immersion, The .
‘term “‘saltwater immersion” shall mean a pressure-treated Wood that is used for construction purposes or facﬂmes '
“that are partially or totally immersed in saltwater,
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T 48 Modification of Agreem¢  This Agreement may not be modified, norn  sompliance with any of its

" terms be waived, excépt by written instrument executed and approved in the same manner as this Agreement.
Contractor shall cooperate with Department to-submit to the Director of HRC any amendment, modification,

<> supplement or change order that would result in a cumulative i increase of the original amount of fiis Agreement by

more than 20% (HRC Contract Modification Form).

49, " Administritive Remedy for Agreemenr Interpretatlon DELET ED B Y™ UTUAL AGREEMENT OF

THE PARTIES

50.  Agreément Made in California; Venue. The formation, interpretation and performance of this A;rrecment .
shall be governed by the laws of the State of California. Venue for all litigation relative to the formatlon
interpretation and performance of this Agreement shall be in San Francxsco :

'l

HEEES T Constrﬂctlon. Al paragraph captions:are’ for reférence. only‘and. shaH notbe’ conszdcrcd m ‘conistriing-this. .

Agreement

52. Entire Agreement. This contract sets forth the entire. Agreement between the parties, and supersedes all
other oral or. written provisions. This contract may be modlﬁed only ag provided in Section 4§, “Modification of

.Agreement.”

53. Comphance with Laws Confractor ehall keep itself fully mformed of the Cxty s Charter, cades, ordinances
and regulations-of the Cxty and of all state, and federal laws in any manner affecting the performance of this
Agreement, and must at all times comply with such local codes, ordinances, and regulanons and all apphcable laws

as they may be amended from time to time.

54. . Serv1ces Provided by Atforneys Any services: to be provided by a law firm or attorney must be rcvmwéd

" ERd dpproVed i Wiitihg inadvarice by the' City-Attorney. "No'invoices forservices provided by law firms - or
L .atxomeys, mcludmg, without limitation, as subcontractors of Comractor wﬂl be paid unless the provxder rcccwod

. advance wntten approval from thc Clty Attomey

O S S I N e L e et en e gaget

55, Supervision of Mmors Confractor, and any subcontractors shall comply with California Penal Code
section 11105.3 and request from the Department of Justice records of all convictions or any arrest pending
adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of any person who

’ 'appheq for employmient of volunteer posmon with Contracetor, or any subcontractor, in which he or she would have

supervisory or disciplinary power over a minor under his or her care. If Contractor, or any subcontractor, is,
providing services at a City park, playground, recreational center or beach (separately and collectively,
“Recreationa) Site”), Contractor shall not hire, and shall prevent its subcontractors from hiring, any person.for -
employment or volunteer position'to provide those services if that person has been convicted of any offense that was
listed in former Penal Code section 11105.3 (h)(1) or 11105.3(h)(3). If Contractor, or any ofits subcontractors,
hires an employee or volunteer to provide services to minors at any-locatign 6ther than a Recreational Site, and that
employee or volunteer has been convicted of an offense specified in Penal Code section. 11105.3(c); then Contractor

shall comply, and cause its subcontractors to cormply with that section and provide written notice to the parents or

guardians of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to-the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide; or cause
its subcontractors to provide City with a copy of any such notice at the same time that it provides notice to any

parent ¢r guardlan Contracior shall cxpressly requxre any of jts subcorifractors with supervisory or dlscxplmar_y
"power over a minor fo comply with this §éction’ of the Agreetnent 48 4 condition of its confract with'the B
subcontractor. Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply

with any provision of this section-of the Agreement shall constitute an Event of Default. Contractor further
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any
future payments to Contractor. The reniedies provided in this Section shall not limited any other remedy available

“to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or

in combination with any other available remedy The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy.

" 56.  Severability. Should the apph'cation of any provision of this Agrocmcnt to any particular facts or

circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
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enforced to the maximum extent p\,..axble 80 as to effect the intent of the parties an. _all be reformed without . 10N

- ﬁlrther action by the partles to thc cxtcrr t necessary to makc such provision valid and enforceable.

57.  Protection of anate Informatxon. Contractor has read and agrees to the terms set forth in San Francisco
Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3; “Enforcement” of
Administrative'Code Chapter 12M, “Protection of Private Information,” which are incorporated herein as if fully set
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section 12M.2 of this
Chapter shall be a material breach of-the Contract. In such an event, in addition to any other remedies available to it
under equity or law, the City may terminate the Contract, bring a false claim action against the Contractor pursuant
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor :

58. Grafﬁtl Removal Graffiti i is detrimental to the health, safcty and welfare of the community in that it

... Promotes a pergeption in the community-that thelaws profecting public and private property can be disregarded with
1mpumry “This perccptlon fosters a.sense of dxsrespect of the law that results in an increase in crime; degrades thc

. community and leads to urban bl:ght is detrimental to property values, business opportunities and the enjoymcnt of .
life; is inconsistent with the City’s property ‘maintenance goals and aesthetic standards; and results in additional
graﬂ'm and in other properties becoming the targét of graffiti unless, it is- quickly removed from public and private
propeity. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible
to avoid detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti.
Contractor shall remove all graffiti from any real property 6wned or leased by Contractor in the City and County of
San Francisco within forty-eight (48) hours of the earlier of Contractor’s: (a) discovery, or notification of the graffiti
or-(b) receipt of notification of the graffiti from the Department of Public Works. This section is not mtcnded to .

" require a Contfactor to breach any lease or other agreement that it may have concemning its usé of the real propcny
The term “grafﬁt:” means any inscription, word, figure, marking or design that is affixed, markcd etched, scratched,
drawn or painted on any building, structure, fixture or other improvement, whether permanent or temporary;
including by way of example only and without limitation, signs, banners, billboards and fepcing surrounding.  ~ . ... . . -
construction sites; whether pubhc or private, without the consent of the owner of the property or the owner’s :
authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any sign or’
banner. that is authorized.by, and ineom’pliance with, the applicable requirements of the San Francisco Public Waorks . .

" Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting er

marking on the property that is protcctcd as'a work of fine art under the California Art Preservation Act (California

Civil Code Sections 987 et seq. ) or as a work of vmual artunder the Federal Visual Artxsts nghts Act of 1990(17

.USC§§101etscq) . ) o N . e

Any failure of Contractor to comply with this eectxon of thxs Agreemcnt shall constitute an Event of Default of this "~
Agreement. . :

59. Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to comply fully
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco-Environment Code Chapter 16, including the remedies provxded and unplcmentmg guidelines and rules.
The provisions of Chaptcr 16 are mcoxporated herein by reference and made a part of this Agreement as though fully
set forth. This provision is a material term of this Agreement, By entering into this Agreement, Contractor agrees
that if it breaches this provision, Clty will suffer actual damages that will be impractical or extremely difficuit to =
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first

. breach, two hundred dollars (3200) liquidated damages for the second breach in the same year, and five hundred

- ‘deﬂarﬁ ($500) liguidated damages for subsequent- breaches in the same- year is- reasonable estimate of the damage- - - :
that City will incur based on-the violation, established in light of the circumstances existing at the time this

Agreement was made. Such amount shall not be considered a penalty, but rather agreed- monetary damages .

sustained by City because of Contractor s fallure to comply with this prov1smn

60. Slavery | Era Disclosure Left biank by agreement of the parties. (Slavery era disclbsure)
61, Cooperatlve Drafting. Thls Agreement has ‘been drafied through a-cooperative effort of both partles and
“both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall ~

* be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed agamst
“the’ party drafting the clause shal] apply to the interpretation or enforccmcnt of this Agreement.
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S0 62 stpute Resolution Proc re. A Dispute Resolutlon Procedure is attack  mder the Appendix G to’

! address issues that have not bccn ‘tesolved adrmmstratxvcly by other.departmental rémedies.

63.  Additional Terms. Additional Terms are attachcd hereto as Appcndu( D and are incorporated into thls-
Agreement by reference as though fully set forth hcrcm :
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Recommended by;

G

THELL H. KATZ, M.D. /" Daie

tracror of Health

YL wtetad SOIN S “

pproved as to Form

- Dennis 1. Herrera
City Attorney

, \7(% foet

V' TTERENCEBOWZELL " 7 "Date
Deputy City Attorney

v

, , . .
T+ IN WITNESS WHEREOF, the parties hereto have execuied this Agreement on the aay first mentioned above,

CONTRACTOR

Qakes Childrens Cenver

/;?e/f*/y

" By signing this Agreemont, I certify that 1 comply

with the requirements of the Mintnuum
Compensation Ordinance, wiich entitle.Covered
-Emplovees to'certain minimum hourlv wages and
compensaied and uncompensated time off,

I have read and understood paragraph 35, the City's
statement urging comparies doing business in.

" Northern Ireland to move towards resolving
enployment inequities, enconraging mmphanue .
with the MacBride Principles, and urging San .
Francisco companies to do business with

 corporations that abide by the MacRride Principles.

N LAMBE,
© " UExeciwive Director” T T

%0

Appxovcd 1550 Treat Avenue -
San Francxsco Cahforma 94110
' City vendor numbcr 130'77
AL . l/l 211
: NAO 1 LLY Date
b Direcror ofthe Office of ) )
Contract Administration ard
Purchaser
A Appmdwcs T
- Ar Services.to beprovidedby Contracter - -~ "« G - Dispute Resolution: » -+ =
B: Calculation of Charges ' H: Privacy Policy Compliance
C. N/A {Insurance Waxver) Reserved K 1. ‘Emergency Response -
D Additional Terms - Ji Family Mosiac
. E: HMIPPA Business Associate Agrccmenr -K: Substance Abise Programs,
F: lnvoice '
CMS#6093 - Oakes Children’s Center |
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Appendn A
Services to be provided by ‘Contractor

1. Terms

A.  Coniract Administrator:

In performing the Services hereunder, Contractor shall report to Andrcw Williams III, Contract
. Administrator for the City, or his / her designee.

B. ' Reports: )
-:Oontractor-shall submit written. raports asrequested: by.the Qity. The. format for. the content. of such- -

' reports Qhall be determined by the City. The timely submission of all reports is a necessary and material term and

- condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on

double-sided pages to thc maximum extent possible.

“C. Evaluation:

Contractor shall participate as requestcd w1th thc City, State and/or Federal govcmmcnt in evaluative -
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be madé available to-Contractor within thirty
{30) working days, Contractor may submit a written response within thirty Worlcmg days of receipt of any evaluanon ,
report and euch response will become part of the ofﬁcxal Teport. .

D.  Possession ofoccnses/Permlts N o

Contractor Warrants the.possession of all hccnses and/or pcmnts requ:red by the laws and regulanons
of the United States, the State of California, and the City to provide the Servwcs Fallure to mamtam thcse 11ccnscq
and ‘pefihits shall constitute a niatetial’ bredch of this ‘Agreernerit. : ™ s Tt

E. Adequatc Resourccs

Contractor agrees that it has secured or shall secure at its own expense all persons, -employees and’
equipment reqiuired to perform the: Services required under.this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor s supcrvxslon by persons authonzcd by law to perform such Services.

F.  Admission Policy: .
" Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the-programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, natlonal origin, ancestry, sexual orientation, gender 1dcnt1ﬁcatmn
disability, or AIDS/HIV status. :

G. San F rancxsco Residents Only:

Only San Francisco residents shall be h'catcd undcr the tcrms of this Agreement. Exccpnons must have

= fhe wrlttcn approva] of the. Contract Adrmmstrator

H. Gnevancc Procedure

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include

the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person

or persons authorized to make a-determination regarding the grievance; (2) the opportunity for the dggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a-client dissatisfied with -
the decision to ask for a review and recommendation’ from the community advisory board or planning counci that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments .
thereto, to each client and to the Birector of Pub lic Health or his/her designated agent (hcremafter referred to as

T "DIRECTOR") “Those clients who do not receive direct Services will bc provided a copy of this procedure 1 upon "

request.

I Infecﬁon Control, Health and Safery:.
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' (D) Contractor must have a Bloodborne Pathogen (BBP) Exposure Comrol plan as deﬁned in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens .
(http://www.dir.ca.gov/title8/5193 html) ‘and demonstrate compliance with all requlrements mcludmg, but
not limited to, exposure determination, training, immusnization, use of personal protective equipment and safe :
needle devices, maintenance of'a sharps injury lo g, post-exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for pretection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall
include, but not be limited te, work practices, personal protective equipment, staff/chent Tuberculosis (TB)
eurverllance training, efc. .

U {3) - Coitractor st demoustra’te personntﬂ pohctes/procedures for Tubereulosis (TB) exposure!
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for héalth
care facilities and based on the Franelq L Curry Natlonal Tubercu]osm Center: Template for Chmc Settings,
as appropriate.

(4)- Comractor is responsible for site COﬂdlthnS equipment, health and safety of their employees
. and all other persons who work or visit the job site.

) (5)  Contractor shall assume liability for-any and-all work-related injuries/ilinesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such everits and providing appropnate post-exposure medical management as required by State workers'
eompensatlon laws and regulations.

(6)  Contractor shall comply with all apphcable Cal- OSHA standardq mcludmg mamtenance ofthe - -

“OSHA 300 Log of Work-Related Injuries ard Illnesses.. - . e - .

] «(7) - Contractor assumes responsibility fory procuring all medical equipment and supphes for use by
their staff, mc]udmg safe need}e devxees and provxdes and documents all appropriate training,

(8)  Contractor shall demonstrate compliance. with all state and local regulatlons Wlth regard to’
handhng and. disposing of medical waste.

L. Aclmowledment of Fundmg

. Contractor agrees to acknowledge the San Prancwco Department of Pubhc Health in any printed
material or public arinouncemént describing the San Francisco Department of Public Health-funded Services. Such
documents or arinouncements shall contain a credit substantially as follows: "This program/service/activity/research
pro; ect was funded through the Department of Public Health, Crty and County. of San Francisco."

K. .~ Client Fees and Thlrd Party Revenue

- (1)  Fees required by federal, state or Clry laws or regulations to be billed to the chent client’s family,-or
insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with al} applicable laws. Such fees shall approximate actual cost. No additional fées may.be charged to the

~ client or the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under this Agreement.

(), ', Contractor agrees that revenues or fees received by.Contractor related to Services performed and
materials developéd or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordlngly, these revenues
and fees shall not be deducted by Contractor ﬁ'om is b111mg to the City.

L. PatientsRights: 5
All apphcable Patients Rights laws and proccdures shall be 1mplemented

M. - Under-Unhzahon Regorts

. For any quarter that Contractor maintains less than ninety percent (90%) of the total agreed upon units
of service for any mode of service hereunder, Contractor shall immediately notify the Contract Administrator in
writing and shall specify the number of underutilized units of service:

N.  Quality Assurance:

| CMS#6993 T - * Okes Childrens Center
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" Contractor agrees to develop and 1mp1cmcnt a 'Quality Assurance Plan bascd on mtcmal standards
established by Contractor apphcable to the Services as fol lows: :

1) Staff evaluations completed on ‘an annual bas;s.

2y Personnel policies and procedures in place, reviewed and updated annually.
3) Board Rcvlcw ,of Quality Assurance Plan. .

O. | Compliance With Grant Award Notxccs

Contractor recognizes that ﬁmdmfr for this Agreemcnt is provxdcd to the City through federal, state or pnvate :

" foundation awards. Contractor agrees to comply with the provisions of the City’s agrecments w1th v.aJd fundmg .
‘laources “wWiith'd grce*ments ‘ite-itichiporated By referetiesas thowgh fuilly set'forth, e T T e

Contractor agrees that funds received by Contractor from a source other than the City to defray any
pomon of the reimbursable costs allowable under this Agreement shall be reported to the City and °
deducted by Contractor from its billings to the City to ensure that no portion of the City’s
reimbursement to Contractor is duplicated.

P, Clinics to Rcmam Opcn: (CMHS/mental health outpatient_contracts only)

Outpatient clinics are part of the San Franc1éco Department of Public Health Community Mental Health
Services public safcty net; as such, these clinics are to remain open to referrals from the CMHS Central Access
Team, to individuals requesting services from the clinic directly, and to individuals betng referred from institutiona)
care. Clinics serving children, including comprchcnswe clinics, shall remain open to referrals from the 3632 unit
and the Foster Care unit, Remaining open'shall be in force for the duration of this Agrccmcnt Payment for

e SERVICES provided under. this Agreement may be withheld if an outpauenr clinjc does.not remain open.... ...

:..Remaining open shall include. offering individuals being referred or requesting SERVICES appomtmcnts

’ w1th1n 24-48 hour< (12 workmg days) for the purpose of assessment and dlsposmon/trcatment planmng, and for

In the event that the CON’I‘RACTOR, following cornplctxon of an assessment, determines that it cannot
provide: treatment fo a client mcetmg medical necessity criteria, CONTACTOR shall be responsible for the client

. until CONTRACTOR is able ta secure appropriate services for the client. .

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specxﬁed in
Appendxx A of this Agreement may result in immediate or future disallowance of payment for such’SERVICES, in
full or-in part, and may also result in CONTRACTOR'S default or in tcrmmatxon of this Agreement.

Q. Ouahry Improvemcnt (CMHS/ mental health only)

' CONTRACTOR agrees to participate in and comply thh the current CMHS Quality Manazcmcnt Plan
requ1rcmcn {5, : . ,

R. Compliance with Community Menta] Health Services and Commumtv Sub etance Abuse Services
Policies and Procedures -

In the provision of SERVICES 'undcr Cominum'ty Mental Health Services or Community Subatancc Abuse

.. Servieces.contragts, CONTRACTOR :shall follow all apphcablc _policies and: procedurcs established for contractors

by Commuml‘y Mental Health Serv1cee or Commumty Substance Abuse Scrvxces as appllcablc and shall kecp itse}f
duly informed of such policies. Lack of knowledge of such  policies and proccdures shall not be an allowable feason

for noncomplxance '
S. Working Trial Balance w1th Y car-End Cost Report

If CONTRACTOR is 2 Non-Hospital Provider as defined in the State of Cahforma Departmcnt of
Mental Health Cost Reporting Data Collection Manual it agrees to submit a Workmg trxalbalance with the year-end .

~cost report.

a 'T - Harm Reduction -

Thc program has a written mternal Harm Reductxon Policy that mcludes the guldln“ principles per Resolunon
# lO 00 810611 of the San Francisco Dcpartmcnt of Public Health Commxssxon

CMS#6093 © B C Oakes Childrens Center .~
: July 1, 2010
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Description of Services

. Detailed dcscriptiop of services are listed below and are attached héreto

Appendix A-1 Day Treatment .

Appéndix A-2 School/Mental Health Partnership

Appendix A-3 EPSDT Program (Group & Ir,xdi'vidua] Outpatient)
Appendix A-4 Day Treatment Supplémental Services '
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. Tel (415) 641-8000
" Fax: (413) 641- 8002
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Appendix A-1
Day Treatment
Oakes Children’s Center
07/01/2010

Program Identification
Oakes Children's Center, Inc.
1550 Treat Avenue

San Francisco, CA. 94110

Nature of Document
This is'd rcnewa] t0 an existing ‘contract for FY-10-1 l

Goal Statement :
The goal of the Day Treatment program is to retum chlldrcn/youth to leammg ina commumty school. To

accomplish this, the'program will focus on behaviors and symptom reduction. The program aims to
facilitate the child/youth’s psychological dcvclopmcnt increase skills building capacities, and build
cogmtwc capacities, to a point where the chﬂd/youth can remain at horhe and reenter the conventional
channels such as public school and community affiliations for education and social growth, The Oakes -
Children’s Center provides day treatment school for children/youth with severe behavioral and emotional

.., disturbances between the ages'of 4 to 14 with the: goal of continually cxtcndmg the limits .of their abxhttes
so that growth can proceed along normal or pear normal deveiopmcntal lines atid aliow the child/youth fo
_succeed-behaviorally. and acadcrmcally with the goal of transitioning to a public school setting.. Parents are .
.. also offered family thcrapy, collateral work, and support services. Thxs is especlally important in educating
about the complexities of the children’s dxagnoses and supportmg the famlhes in'dealing with thc )

challenges they face.

* Specific obycctlvec: mcludc

Each child will make an 1mproved adjustment within the home, and that parcnts 31b11ngs relatives and
friends can understand and enjoy the child to a greater extent than was true prior to enroliment.

. Each child will show improverrtent in the presenting problem areas.
The program will facilitatc and strcngthen all aspocts of ego development

) Many of the children will be able to make an adjusiment thhm the pubhc or community educatlonal
8ystems. :

Parents will experience greater cooﬁdencé and comfort in their roles within the family

* - Pargnts will gain-an unproved ability to assess thexr child and h13/her needs rcahstlcaliy and plan
-accordingly. :

Target Population '
Emotionally disturbed and pervasive and developmentally delayed children from :
San Francisco County referred through SFUSD and CBHS. At time of intake children may range in age
from 4 to 14 years. A child may remain at Qakes Day Treatment through age 14 if deemed appropriate to
his/her needs. Ozkes serves 18 to 32 children and farnilies (dcpendmg on given Icvels of scverlty and

¢

Modahtv of Servxce Umts

Day Intensive trcatmcnt with one unit of service equahng one trcatment day o

- CMS#6993 ' : ’ 1 o ) ' Oakes Children’s Center

. July 1, 2010
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6. Methodology
A. Referral Method ‘
a. -Oakes’ day treatment clients are rcfen'ed through the Jocal school district, and CBHS Parents -
-and agengies such as HHS, and Regional Centers may contact Oakes and are directed to the
proper channels. Oakes works collaborauvely with many commumty agencies,

B. Admission Critéria
a. Between 4 and 14 vcars of age.
b Demonstratlon of significant delay and d1fﬁcu1ty in emotional dcvelopmcnt as dctcrmmed by
- . Oakes treatment team;- Children with additional development delays in the-areas of - -

cognitive/language development are also accepted.

c. Parent willing and able to participate in the program,’

d. Approval of SFUSD and CBHS for day treatment services. Day Treatment Scrvmcs are
preauthorized by the SFCBHS CYF Central Authorization Unit and reauthorized every 3
.months A CANS reassessment and a new Treatment Plan is completed every 3 months.

C. Service Dehvcry Model .

a. Day Treatment is"a milieu. The underlying treatment principle of the Oakes day treatmcnt :

. programis a developmcntal psychodynamic approach. The therapeutic program embraces
cornerstones of psychodynanuc theory, child development, Paigetan concepts, learning; and

"behavioral theories. The modalities nsed include community meetings, individual/ play
therapy, small group work, skills building, individual counseling, tutoring, speech therapy,

““and ¢reative arts activities. The-daily therapeuuc edicational process for the children is

" individualized and highty structured in the service of facilitating greater internal impulse
control and regulation of affect. For parents the program offers family counseling/therapy,

" parént conferénces, and opportunitiés to observe the childréh at thé Center, homie visits, =
outreach work, and parent group meetings. Oakes’ approach integrates therapeutic
.understanding and educational principles in daily work with the children rather than offcnng a .
program with a two-pronged approach — a therapy component on one track and an educational’
component on the ottier.” Oakes has been increasingly integrating evxdcnced—based practrces
4 into the program, such as the Incredibie Years program. *

b. There is continued monitoring of progress towards treatment’ goals and adjustments made in - E
the treatment plan, baged on continual assessments. of needs based on the CANS .and other
measures. Services are offered at the agency, and clinicians may ineet with families at home
or at other community agencies.

"¢ Day Treatment hours are 8:30 a.m. — 2:10 p.m., Monday to Friday, cxccpt Wednesday hours
are 8:30 a.m. — 1:10 p.m. Oakes collaborates w1th other agencies/services involved with the
¢hild and family. Staff-Client ratio for 2009-2010 will be at least three paid staff per each
group of seven children, There will be a 1:8 Clinical Staff ratio at minimurmi. This will be
-augmented with volunteer interns and additional staff so that there is a one-to-one ratio
whenever necessary. Staff mcludcs hccnsed and wa1vered clinicians, MHRS, interns, and
. educatmnal staff i :
D. Discharge Criteria ' : . _
Staff, family, and professxonals involved with the case agree that the child is functioning at a
level such that placement in a less restrictive public setting would further enhance the child’s
development, Clients may be referred for outpatient mental health services or continue fo be
'éeen through Oakes’ outpatient program for continued support.

7. Objectives and Measurements .
A.l.a) The total number of acute inpatient hospital episodes used by chants in Fxscal Year 2010-
o 2011 will be reduced by dt least 15% comipared to the number of acute inpatient hospital
episodes used by these same clients'in Fiscal Year 2009-2010. This is applicable only to
clients opened to the program no later than July 1, 2010.Data collectéd for July 2010 — June
2011 wxll be.compared thh thc data collected in July 2009 — June 2010.

CMS#6993 ‘ N ‘ ~ Oakes Children’s Center
C - | ,. July 1,2010 -
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' consrdered a passing score,

Programs will be exempt from meetmg this obj ective if more than 50% of the total number of
inpatient episodes was used by 5% or less of the clients hospitalized.
Note: except supported housing programs.

75% of clients who have been served . for two monthq or more w111 have me or parually met

" 50% of their treatment objectives at discharge. -

Note: if data available in AVATAR

" Providers will ensure that all clinicians who provide mental health services are certified in the

use of the Child & Adolescent Needs and Strengths (CANS) New cmployecq will have

" ""GOmpIeted the' CANS training Wwithin 30°days'ofhire: oo i R B e

Note; including School-Mental Flealth Partnership, P; 0grams
Clients with an open episode, for whom two or more contacts had beenr bxlled within the first
30 days, should have both the initial CANS assessment and treatmem plans completed in the

" online record within 30 days of episode openm"

For the purpose of th1s program pcrformance objective, an 85% completron rate wﬂl be
considered a passing score,
Note including school- based procrr anms

CYF agency representatxves attend regular]y scheduled SuperUscr calls.
For the purpose of this performance ob_yectwe .an 80% attendance of all calls will be
""Note: zncludmg scéhool-based: programs e

Outpanent chents opcned wﬂ] havc 2 Re—assessment/Outpatxent Trcatment Opemng date and
every 6 months thereafter. =~ . -

Day Treatment clients have a Re—asscssment/Outpatient Treetment report in the online record
within-30 days of the 3 month anmversary of thexr epmode openmg date and every 3 months

thereafter
For the purpose of this pro gram pcrformance obj ectwe, a 100% completlon rate will be

- considered a passing score.’

Note; including school- based programs.

Outpanent chents opened will have an updated Treatment Plan in the online record within 30
days of the 6 month anniversary of their Episode Opening. :

Day. Treatment clients have an updated Treatment Plan in the online record within 30 days of
the 3 month anniversary and every 3 months thereafter. '

" For the purpose of this program performance objective, a 100% completion rate erl be
" ‘considered a passing scare.

Note: zncludmg school based pl ogl ams

35% of chents who were homeless when they entered treatment w111 bc in a moré etable hvmg

_situation after ] year in treatment.

Note: except 24-hour pr "OgIams

During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service
days of treatment within 30 days of admission for substance abuse treatment and CYF mental
health treatment providers, and 60 days of admission for adult mental health treatment
providers as measured by BIS indicating clients engaged in the trcatment process.

Note: E),empt M ethadone Provzdez 5.

Metabolic and health screening

' 3. : Oakes Children’s Center
. July 1, 2010
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'«Metabolio' screening (Height, Weight, & Blood Pressurej will be provided for all behavioral
“health clients at intake and annually when medically trained staff and equipment are available.
- Outpatient providers will document screening information in the Avatar Health Monitoring
sectio‘rL :

anarv Care provxdcr and heaith care mformamon :

All clients and faxmhes at intake and annually will have a réview of medlcal h1story, verify

who the primary care prov1der is, and when the last primary care appointment occurred.
The new Avatar system will allow elecironic documentation of such mfmmatlon

 Active engagement with: prnAary ear e«prmnder e E L e Lt e i T S L &

75% of clients who are in treatmcnt for over 90 days WIH have, upon dlscharge an 1dcnt1ﬁcd o
pnmary care provider.

For all contractors and civil service clinics, nlfofmatlon on self-help alcohol and drug
addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Aldnon, Rational
Recovery, and other 12-step or self-help programs) will be kcpt .on prominent display and
distributed to-clients and families atall program- sites.
Cultural Competency Unit will compile the informing material on self- help Recovery groups
and made it available to all contraciors and cwzl service clinics by September 2010.
. -All contractors and civil service clinics are encouragcd to develop clinically appropnatc
interventions (either Evidence Based Practice or Practice Based Evidcncc) to meet the needs
 of thie specific population served; and to inform the SOC Program Managcrs aboutthe
mtervcnuons .

: Contractors and Civil Service Clixiics will remove any ban‘lers to accessmg sérvices by
African American individuals and families.
System of Care, Program Review, and ‘Quality Improvement unit will provide feedback 1o
. contractor/clinic via new clients survey with suggested interventions. The contractor/clinic
will establish performance improvement objective for the followmg year based on feedback -
JSrom the survey. .

Contractors and Civil Scmce Clinics will promote engagement and remove barriers to
retention by African American individuals and families.

" Program evaluation unit will evaluate retention of Afiican American clients and provzde
Jeedback to contractor/clinic. The contr actor/clinic will establish performance improvement
objective for the following year, based.on their program s client retenfion data, Use of best
practices, culturally appropriate clinical interventions, and orn-going réeview of clinical
literature is encour aged -

7. Continuous Quality Improvement :
Oakes will accomplish the following in order to support and educate staff and volunteers in the
" . developmental and psychological understandmg of the chﬂdrcn 'we serve, and to cnhancc the’ quahty and
continuity of care to these clients:

s

RS

- CMS#6993

We will hold weekly case confcrences with the Medical Dxrsctor/Consultmg Psychiatrist,

_Clinical Coordinator and appropriate staff.
" There will be weekly team meetings with the Clinical Supcrwsors one for each team. -

We will hold weekly staff meeting for all Oakes staff,.with input on all client problems.

- Each team will hold meetings for daily briefings, at 8:00 a.m. and at the énd of the day. .

We will hold collaborative confcrcnces with outside professionals, workmg with the children
and families. '
We will hold in-service training for all staff and volunteers, inchiding mformatlon on
psychologxcal/devclopmcntal tasks and achievemeénts, ch1ld psychopathology, famﬂy patteins, -
case reviews, etc. )

We will have guest speakers at staff meetings,

4 . Oakes Children’s Center |
. ‘ July 1, 2010
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8. 'Wé will liold lectures for staff on topics pertinent to working with emotionally disturbed
children, ' o , ’ :

‘The Contractor agrees to abide by the most current CBHS Quality Management Plan. Oakes agrees to -
comply with Health Commission, Local, State, and Federal and/or Funding Source policies and
requirements such as Harm Reduction, Health Insurance Pormbility and Accountability Act (HIPPA),
Cultural Competency, and Client Satisfaction.

CMS#6993 I 5 : "+ Oakes Childrer’s Center
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Appendn A-2, School/Mental Health Partnership
' Oakes Children’s Center,
- 07/01/2010

1.” Program Identification
Oakes Children's Center, Inc.
1550 Treat Avenue
San Francisco, CA. 94110

. Tel: (415)641-8000-
| Fax: (415) 641-8002

A B R I R R A LR AN I T S U I LR R N T

2. Nature of Document
This is a rcncwal to an existing contract for FY 10-11.

3. Goal Statement

Mental Health has'an obligation to prov1de mental health services to Specxal Education ldcntlﬁed children through
AB3632. Oakes will provide sérvices to 7 classrooms. Oakes will provide services in the SED or SLI classrooms to
assist the students in that classroom to meet their edacational goal. Oakes will provide du'ect services and
consultation to the classroom teacher, the school principal, and to-the-school as a whole aimed at 1mprovu1g student

performance..

4. Target Populatlon
- S SED PDD LH or SLI chxldren enrolled i thc 1dent1ﬁcd classrooms

- 5 Modahty of Service Umts
) Oakes will be reimbursed fee for service at thc comracted rate: : :
. a. Mental Health Servxcc a Unit = 1 Staff mmule) rates for provxdmg approxxmatcly 6-18 hours of mental -
health’ clinician time per week to the 7 identified classrooms for the 10 month academic year.
b. Mental Health Promotion Service (1 Unit = - 1. Staff Hour)

" '6. "Methodology :
A. Outreach: Partnership classrooms are selected by SFUSD and CBHS. Partncrshxps completc a yearly

memorandum of understanding outlining responsibilities of each Party.
Schools must meet the following criteria (SFUSD will be responsible for consultation rcadmess)
" a. The Principal is committed to accept a mental health componént in the school
b. The teachers will accept consultation from'the mental health clinicians. -
. ¢. The teachers will attend required interagency training or planning activities
d. There is space within the school that is appropriate and avaﬂable ona regular basm for puII out

counseling serv1ccs . -

B. Adnussxon Criteria: Students in idéntified classrooms are assessed for nced for services, financial and
AB3632 status

C Service Dehvcry Model:

QOakes will provide the following scope of services:
a. Mental health services to SED children in the classroom
b. Pull-out individual therapy sermccs
c. Group activities
d. Consultatios to teaching staff and the school pnnc1pal
e. Attendance at IEP meeting when appropriate.
f. Outreach and services to parents and families, o
g. Oakes is.committed to usmg cwdexxced based praotlces ‘and will be 1mplcmentmg Second Stcp into the
program.
h. Partncrshlps are 6 8 hours per week during school hours

CMS#6993 - . ' - : Oakes Children’s Center
1 R t . July1,2010
1965




D. Exit Criteria: Students exit program when IEP team agrees goals have been accomplished or student graduatee or,
leaves classroom, Clinieian works with team regarding discharge plannin-g and follow-up services.

E. Staffi ing: Each partnershrp is staffed with a licensed or waxvered clinician (MFT, Social Work, ot Psychol ogrst)
- Supervision of program is provided by a licensed MFT and the Oakes Clinical Coordmator ‘

7. Objectives and Measurements

2

b)

y

The total number of acute inpatient bospital episodes used by clients in Fiscal Year 2010-2011

.+ v ... Will be reduged by at least 15% compared: to the number.of acute inpatient-hospital-episodes used .

by these same clients in Fiscal Year 2009-2010. This is applicable only to clients opened to the

“program no later than July 1, 2010.Data collected for July 2010 June 2011 will be compared

with the data cellected in July 2009 - June 2010.
Programs will be exempt from meetmg this objective if more than 50% of the total number of
inpatient-episodes was used by 5% or less of the clients hosprtahzed

Note: “except supported housing programs. -
75% of clients who have been served for two months or'more wrll have met or pamally met 50%
of their treatment objectrves at discharge.
" Note: ifdata available in AVATAR - :
Providers will ensure that all clinicians who provide mental health services are certified in the use
of the Child ‘& Adolescent Needs and Strengths (CANS). New employees wﬂl have completed
the CANS training within 30 days of hire.

- Note: including School-Mental Health Partnersth Programs ~ & - - v
Chents with an open épisade, for whom two or more contacts had been b111ed thhm the first30 -
days, should have both the initial CAN S assessment and treatment plans completed in the onlme

- reoord within 30 days’ of eplsode opening.

- For the purpose of this program performance obJectlvc an 85% completron rate w1l] be consrdered .

. g)

g

W

i)

CMS#6993

a passing score,
Note:. including school-based programs .
CYF agency representatives attend regularly scheduled SuperUser calls.- S .
For the purpose of this performance ob_]ectrve an 80% attendance of all calls will be consrdered a
passing score. )
Note: including school- based progmms :
Outpatient clients opened will bave a Re—assessment/Outpatxent Treatment Report in the online

" record within 30 days of the 6 month anniversary of their Episode Openmg date and every 6

months thereafter.

Day Treatment clients have a Re-assessment/Outpatrent Treatment report in'the online record.
within 30 days of the 3 month amuversary of their epxsode openmg date, and every 3 months
thereafter »

-For the purpose of this program performance objective, a IOO% completlon rate wﬂl be eonsrdered

a passing score,
Note: including school-based programs

"Outpatient clients opened will have an' updated Treatment Plan in ‘the online record within 30 days

of the 6 month anniversary of their Episode Opening,

" Day Treatment clients have an updated Treatment Plan i tbe online record within 30 days of the 3
" month anniversary'and every 3 monthis thereafter,

For the purpose of this program performance Ob_] ective, a 100% completron rate will be considered
a passing score. '
Note: including schoo/—based progr ams
35% of clients who were homeless when they entered treatment will be in a more stable living
situatiop after 1 year in treatment. : )
'Note: éxcept 24-hour programs: R S
During Fiscal Year 2010-2011, 70% of treatment episodes will show three or miore service days of |
treatment within 30 days 0f admission for substance abuse treatment and CYF mental health

Oakes Children’s Center
2 July 1, 2010
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treatment prowders and 60 days of admission for adult mental health treatment providers as

measured by BIS mdlcatmg clients engaged in the treatment process.
Noie: Exempt Methadone Provzders

Metabolic-and health screening C
Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all behavioral health
clients at intake and annually when medically trained staff and equipment are available.
Outpatient provxders will document scrcenmg information in the Avatar Hea]th Monitoring
section. :
Primary Care provider and health care mformatxon
All clients and families at intake and annually w111 have a review of medical history, verxfy who
the primary care provider is, and when the. Jast. primary care appaintment ogcurred,

FENTTRE new Avaiar Svstem itk Gllovw elsE irokic decimentariov of sieh information: -
Active engagement with primary care provider
75% of clients who are in treatment for over 90 days will have, upon dlscharge an identified
primmary care provider.

. m) Forall contractors and civil service clinics, information on self-help a]coho] and drug addiction

. lp).

n)

Recovery groups (such as Alcoholics Anonymous Alateen, Alanon, Rational Recovery, and other

12-step ar self-help programs) will be kept on prominent display and dlsmbuted to clients and

families at all program sites.

Cultural Competency Unit will compile the informing material on self help Recover‘v groups and

inade it available to all contractors and civil service clinics by September 2010. ]

All contractors and civil service clinics are encouraged to develop clinically appropriate

interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needsof the

specific population served, and to inform the SOC Program Managers about the interventions.

" Contractors and Civil Service Clifiics will 1 rcmove any bamcrs to accessmg Sefvicés by Afncan
American individuals and families.

~

. System of Care, Program Review, and Quality Improvement unit will provzde feedback to

contractor/clinic via new clients survey with suggested interventions. The contractor/elinic will
.establish pelformance improvement objective f07 the followzncr year, based on feedback ﬁ om the
survey.
Contractors and Civil Service Chmcs will promote engagcment and remove bamers to retention
" by African Afnetican individuals and families.
‘Program evaluation unit-will evaluaie retention of Afii ican American clients and provide feedback -
to contractor/clinic. The contractor/clinic will establish performance improvement objective for
the followmo year, based on their program s client retention data. Use of best practices,
" “culturally appropriate clinical interventions, and on-going review of clzmcal' literature is
encour aged. - . .

8 ‘Continoous Quality Improvement
QOakes will accomplish the following in order to support nd cducatc staff and voluntccrs in the developmental

and psychological understanding of the children we serve, and to cnhance the guality and contmuxty of care to
these clients:

a.

oo pe o

el

CMS#6993

We will hold weckly case confercnces with the Medwal Dxrector/ConsultmtT Psychxamst Clinical
Coordinator and appropriate staff. . .

" There will be weekly team meetings with the’ Chmcal Supcrvxsors one for each téam,

We will hold weekly staff meeting for a]l Oakes staff, with input on all client probleins.

Each team will hold meetings for daily briefings, at 8:00 a.m. and at the.end of the day.

‘We will hold collaborauvc conferences thh outside professionals, workmg with the children and
families..

We will hold in-service training for all staff and volunteers including information on
psychologxcalldcvclopmcntal tasks and achievements, child psychopathology, family patterns, case
reviews, etc.

We will have guest speakers at staff meetings. .

‘We will hold lectures for staff on tOpICS pertmcnt to w0rkmo W1th emotlonally disturbed chﬂdrcn

: . Qakes Children’s Center
. 3 - o . . July 1,2010
- . 1967 -




The Contractor agrees to abide by the most current CBHS Quality Management Plan. Oakes agrees to cbmply
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirements such as

Harm Reduction, Health Insurance Portab1hty and Accountab1hty Act (HIPPA) Cultural Competency, and
~ .Client Sausfacnon .

cMs#6993 . . © Oakes Children’s Ceénter
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. Appendix A-3
EPSDT Program (Group & individual Outpatxent)
Oakes Children’s Center
07/01/2010

Program Identification”

"®akes Children’s Center, Inc.

1550 Treat Avenue
San Francisco, CA. 94] 10

Tel (LS 6418000, T
'Fax (415) 641- 8002 o T T R it e

Nature of Document
Thisisa rcncwa) 10 an existing contract for FY 10-1 1.

. Goal Statement :
" The Child, Adolescent and Family-section of the San Franmsoo Division of Behavioral Health will implement

the Short-Doyle/Medi-Cal component of the Early and Periodic Screening, Dxagnos1s and Treatment Program
(EPSDT). San Francisco CBHS will provide appropriate Short-Doyle/Medi-Cal mental health sefvices to meet
the needs of Medi-Cal beneficiaries under the age 0f21 who are ehgxble for EPSDT and who need system of

- care services,

-

The Oakcs program | secks to make outpatxcnt mental hcalth services more accessﬂﬂc to San Francisco resident
by targeting EPSDT elig ;,lblc Tresidents who are. not current]y served by the San Francisco commumty mental .

" health system.

Target Populatxon

. All San Francisco residents under the age of 21 who are eligible to receive the full scope of Medi-Cal services

and who meet medical necessity criteria, but who are not currently enrolled as chcnts in San Francnco §

outpatient mental health systcm, are ehglble for EPSDT SCl’VlCCS

.. Modality of Service Units

Number of clients to be served is estimated at 20 to 35 for group services and 12 to 25 for mdmdual sérvices.

"One unit of outpatient service is defined as one-minute increments of staff time, as defined within the Medi-Cal

guidelines for mental health services, medication services, and case management services.

Methodology
A. - Outreach and Promotion: :

Clients are referred th:ough CBHS SFUSD, and commumty access as well as word of mouth for
Oakes’ outpatient services. Oakes has been providing this service for several years and
collaborates with other agcncxcs servmg the target populatxon of the Oakes outpatient program

B.  Admission
. Oakes screens clients ovsr the phonc and provides an on-site asscssment ‘for potentlal clients to be
ma group program and for mdmdual services, A CANS assessment is. completed within 30 days
of opening and clients are reassessed every 6 months, Group therapy is offered to children
demonstrating pervasive development delays. and/or n;cd for therapeutic socialization therapy.
Each potential member must have achieved adequate dcve,lopmcntal milestones such as language
acquisition, ability to follow directions and for control of 1mpulses in order to benefit '
therapeutically from group intervention. .
C. Service Delivery Model .
Clinically the group will concentrate on socialization, peer relations, near age appropnate
. behaviors, development of interest, capacity for working together, behaviors that interfere in social
relationships and on client Plan of Care Goals. Groups will meet once weekly for 60 minutes, and
their duration will.be time-limited, spanning the regular school year. In cases where there is sound
clinical evidence for- contmuatlon, a chcnt may participate again based on PURQC review.

. Oakes. Children’s Center
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A .Parents will be req\nred to be available for a short intake as well as necessary collateral contact. it

is anticipated the 5-or 6 groups will serve wp to 30 children, Individual clients are generally seen

locally during the school year, and thefe is frequent parcnt contact. .

Exit Criteria : ~
Clients are monitored for progress towards goals Decxsmns to terminate treatment are decided

' by the treatment team predicated on CAN'S scores and chcnts mectmg Plan of Carc goals. Clients

are reassessed using the CANS every 6 months,

E. Stafﬁng

. Licensed or waivered clinicians, Interns

The total number of’acute mpatlent hospltal episodes used by clients in Fiscal Year 2010-2011
will be reduced by at least 15% compared to the number of acute inpatient hospital episodes used
by these same clients in Fiscal Year-2009-2010. This is applicable only to.clients opened to the -

.prograin no later than July 1, 2010.Data collected for July 2010 — June 2011 will be compared
. thh the data collected in July 2009 — June 2010.

' 'Programs will be exempt from meetmg this obj ecnvc 1f more than 50% of the total numbeér of

inpatient episodes was used by 5% or less of the clients hospltahzed
Note excep/ supported hau.s'mg programs.

_15% of clxcnts who have beenserved for two months or morc Wlll have mct or parﬂally met 50%
" of their treatment objéctives at discharge, .

Noie -if data avazlable in AVATAR :

._ Prov1ders w1ll ensure that all chmmans who prov1de mental health services are certified in the use,
of the Child & Adolescent Needs and Strengths (CANS). Ncw cmployces will have completcd

the CANS training within 30 days of hire..
Note mcludmg School- Mental Health Partnershtp Programs

Clients w1th an open episode, for whom two or more contacts had been billed within the ﬁrst.30

" days, should have both the initial CANS assessment and treatment plans completed i in the online

record within 30 days of episode opening.
For the purpose of this program performance ObJCCtIVC an 85% complctxon rate will be cons1dcrcd
a passmg score.

Note. including school-based programs

- CYFa gency representatives attend regularly scheduled SupcrUser calls.
For the purpose of this pcrformancc objective, an 80% attendance of all calls wﬂl be consxdered a
passing score,

Note: including school-based prograns

. Outpatient clients opencd“vvlll have a Ré-a.ss'css‘r.rlent/éutp.atlcﬁt Treatment Report in the online

record within 30 days of the 6 month anmversary of their Episode Opening date and every 6
months thereafter.

F . N . .

Day Treatment clients have a Rc-assessment/Outpatient Treatment report in the online record
within 30 days of the 3 month anniversary of their cpxsodc opening date, and every 3 months
thcreafter

_ For the purpose of this program performance Ob] ccthC a 100% completion rate wil} be consulercd ‘

a passing SCOre,

Nate ncludzﬁg school-based programs ‘

Outpatlent chcnts opened will have an updated T reatmcnt Plan in the online recerd thhm 30 days

¢
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'

of the 6 month anniversary of their Episode Opening. il

' Day Treatment clients have an updated Treatment Plan in the oriline record within 30 days of the 3

month anmiversary.and every 3 months thereafter.

For the purpose of this program performancc obJsctn/e ‘a 100% comp]ctlon rate will be considered
a passing score,
" Note: including schoo/ based pr. ogmms

35% of clients who were homeless when they entered treatment -will be in a more stable living
Note exce_pl 74—/1our or oér:a'ﬁzs T T S A

Durmg Fiscal Year 2010-2011, 70% of treatment épisodes will show three or more service days of

treatment within 30 days of admxsmon for substance abuse treatment and CYF mental health

treatment providers, and 60 days of admission for adult mental health treatment providers as

. measured by BIS indicating clients engaged in the trcatment process.

Nole Exempt Methadone Providers.

Metabolic and health screening
Metabolic screening (Height, Weight, & Blood Prcssurc) W111 be provxdcd for all behavioral health

_ clients at intake and annually when medically trained staff and equipment are available.
. Outpatxcnt provxders will document screcnmg information in the Avatar Hcalth Monitoring
__,scctlon P P P e

Primary Care provxde,r and hca]th care information

A . Allclients.and famlhcs at intake and annually will have a review of mcdxcal hlstory, venfy who

the primary care provider is, and when the last primary care appomtmcnt occurred.
The new Avatar system will allow electronic-documeniation of such information.

t

- Active cngagement with primary care growdc

75% of clients who are in treatment for over 90 days will have upon dlscharge an identified
primary care provider. :

For all contractors and civil service.clinics, information on self-help alcohol and drug addiction
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other
12-step or self-help programs) will be kept on prominent display and distributed to clients and )
families at all program sites.

Cultural Competency Unit will compzle the mformmg material on self-help Recovery groups and
made it available to all contractors and civil service clinics by September 2010.

All contractorq and civil eervxce chmcs are encouraged to dcvelop chmcally appropnatc
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs. of the

" spgacxﬁc p_opul_atlon served, and fo inform the SOC Program Managers 4about the 1ntcrvent10ns

Contractors and Civil Service Clinics will remove any. bamers to accessmo services bv African
American individuals and families. : :

_ System of Care, Program Review, and Quality Improvement unit will providefeedback to

contractor/clinic via new clients survey with suggested interventions. The contracior/clinic will
establish per; formance improvement objective for the following year, based on feedback from the
SUIVEY. . . . .

Contractors and Civil Service Clinics will promote engagement and remove barriers to retention )
by African American individuals and families.

Program evaluation unit will evaluate retention of Afvican American cli’e;zts and provide feedback
to contractor/clinic. The contractoriclinic will establish performance improvement objective for

. Oakes Children’s Center
, .3 July1, 2010
1971



the following year, based on their prograr’s client retention datd. Use of best practices,
culturally appropriate clinical mterventlons, and on-going review of clinical literature is- - .
em.ouraaed

8. Continuous Quahtv Improvement
Oakes will accomplish the following in order to support and educate staff and voluntecrs in the devclopmcntal
and psychological understanding of the children-we serve, and to enhance the quality and continuity of care to
these clients:

a,

o po

fme}

’ 'g..
h.

We will hold weck]y case conferences with the Mcdlcal Dxrcctor/Consultmg Psychiatrist, Clinical
Coordinator and appropriate staff,

- Thiere will'be Weekly team meetings with-the Chmcal ‘Supervisors, one fof edchteim.-

We will hold weekly staff meeting for all Oakes staff, with input on ali client problems

Each team will hold meetings for daily briefings, at 8:00 a.m. and at the end of the day.

We will hold collaborative conferences with outside professionals, workmg with the children and
families,

We will hold in-service training for all staff and volunteers, moludmg information on

psychologlcal/dcvelopmcnta] tasks and achievements, child psychopathology, famlly patterns case

reviews, etc. - . -
‘We will have guest speakers at staff mcetmgs o C : ’ . i
We will'hold leoturcs for staff on toplcm pcrtmcnt to workmg with’ emouonally dxsturbed children.

The Contractor agrees to abide by the most current CBHS Quality Management Plan. Okes agrees to comply
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirements such as

" ‘Harm Reduction, Health Insurance Portability and Accountablhty Act (HIPPA) Cultural ‘Compétency, and
Chcnt Satisfaction.

-CMSH#6993
P-500 (5-10)
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A Target Population

Appendix A—4 .
Day Treatment SuppXemental Servxces
Oakes Children’s Center '
07/01/2010

1. Program Identification
Oakes Children’s Centér, Inc. .
1550 Treat Avenue
San Franc:sco CA. 94110

415) 641-8000.

AL I E e s e S I T R IR e LT R T LT e L ek e, e

Nature of Document
Thisis a renewal to an existing coniract for FY 10-11

1

3. Goql Statement

See Day Treatment Exhibit A. The purpose of supplemental services is to ensure and increase contact and
services to the families/guardians of children/youth in the Day Treatment program. Family Therapy and
other supports.to the family (such as the Incredible Years parenting program) are provided so that the
family can help the client meet their plan of care goals. Medication services are provided to ensure
frcqucnt assessment and momtormg for chcnts who are on psychoooplc medications.

""" Emotionaly disturbed and pervasive and developmcntally delayed children from
San Francisco County referred through SFUSD and CBHS-who are enrolled in the Oakes Day Treatmcnt
. program. . Children may.range in age from 4 to 14 years, Qakes serves 18 to 32 children and families
. (dependmg on given levels of severity and acuity) in the Day Treatment program

5. Modality of Service Units o ! ’ o . )
A. Mental Health Services to chﬂdrcn el1g1ble for day treatmcnt scrvxces P T
B! Mcdlcanon ‘Support Services . ‘ T

" 6. Meéthodology

A. Referral Method | :
_a. Oakes’ day treatment chenis are referred through the local school district, and CBHS. Parents and
_agencies quch as HHS, and Regional Centers may contact Oakes and are directed to the proper .
"channels. Oakes works collaboratrvely with many commumty agencxcs
B.. Adrmssxon Criteria - .
b.” Between 4 and 14 years of age. :
c. Demonstration of significant delay and d1fﬁculty in emotronal dcvelopment as deterrmned by
"Oakes weatment team. Children with additional development dclays in the areas of
- cognitive/language development are also accepted. .. :
- .-d:. Parent willing-and able to-participate in the program, _
e. Approval of SFUSD and CBHS for day treatment services and preauthonzaﬁon by SFCBHS
* central authorization unit. Clients are reauthorized every three months )

C. Scwlcc Dehvery Model
a.” The underlying treatment principle of the Oakes day treatment program is a developmental
- psychodynamic approach. The therapeutic program embraces comerstones of psychodynamic
theory, child development, Paigetan concepts, leaming and behavioral theories. The modalities |
"used include individual/ play therapy, small group work,-skills building, individual counseling,
C .. daily, commiunity meeting, tutoring , speech therapy, and creative arts activities. The daily .
R thcrapcuhc educational process for the children is individualized anid highly structured in the
4 service of facilitating greater internal unpulse control. For parents the program offers individiial
counselmg/thcrapy, parent conferences, and | opportunities to obscrve the children at the Center,

CMS#6993 ' . . ‘ Oakes Childrcn’s Center-
o R ' o July 1,2010 .
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~home visits, family therapy, outreach work, and parent group meetmgs Oakes approach

integrates the therapeutic understanding and educational principles in daily work with the -
child/youth rather than offering a program with a two-pronged.approach =~ a therapy coimponent on
one track and'an educational component on the other. Medication and support services are part of

. the integrated treatment program. Oakes has been increasingly integrating ewdenced-based
"practices into the program, such as the Incredible Years program.

There is continued monitoring of progress towards treatment goals, and adjustments made in the
treatment plan based on continual assessments of neéds per the CANS. Services are offered at the
agency, and clinicians may meet with families at home or at other community agencies.

Day Treatment hours are 8;30 a.m. - 2:10 p.m., Monday to Friday, except Wednesday hours are

family. Staff-Client ratio for 2009-2010 will be at least three paid staff per each group of seven
children. There will be a 1:8 Clinical Staff ratio at minimum. This will be augmented with .
volunteer interns and additional staff so that there is a ‘one-to-one ratio whenever necessary. Staff
mcludes licensed and waivered clinicians, MHRS, interns, and educational. staff

D. Dlscharge Criteria

o

Staff, family, and professionals involved with the case agree that the child is functlomng at a level
such that placement in a less restrictive public setting would further enhance:the child’s
‘development. Clients may be referred for outpatient rhental health services or contmue to be seen

. through Oakes outpatxent program for contmued support

7 Ob_yectwes and Measurements

Ala)

Ale) -

. ALE) .

Alg)

ALh)

Ali)

" CMS#6993

N The total number of acute mpatxent hospltal eplsodes used by cllcnts in Flscal Year 2010 201 1

will be rediuced by at least 15% compared to the number of acute mpatxent hospital episodes used '

* by these same clients in Fiscal Year-2009-2010. This-is applicable only-to clients-opened to the --

program no later than July 1, 2010.Data collected for July 2010 - June 2011 will be compared
with the data collected in July 2009 — June 2010. .

Programs will be exempt from meeting this objective if more: . than 50% of the total number of
inpatient episodes was used by 5% or less of the clients hospnalxzed. ‘
Note: except supporz‘ed housing programs.

5% of chents who have been served for two months or more w111 have met or pamally met 50%
of their treatment objectives at dlscharge , .
Note if data available in A VAT AR ‘

Providers will ensure that all clinicians who prov1de mental health services are certxﬁed in the use
of the'Child & Adolescent Needs and Strengths (CANS). New emp]oyees will have completed

* the CANS training within 30 days of hire.

Note: mcludmg School-Mental Health Partnership Prog7 ams '
Clients with an open episode, for whom two or more contacts had been billed within the first 30 -

* days, should have both the inftiat CANS assessment and treatment plans completed m the online

record within 30 days of episode opening. . "

" For the purpose of this program performance objective, an 85% completion rate will be considered

a passing score.
Note: including school-based programs.

CYF agency represenlatives attend regularly scheduled SuperUser calls.

For the purpose of this performance ob]ecnve an 80% attendance of all calls will be consxdered a

. passing'scofe.

Note including school—based programs

Outpatient.clients opened will have a Re—as_se'ssment/Outpatient Treatment Report in the online

Qakes Children’s :Center‘
' July 1,2010
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' "‘Outpanen chcnts opcned wrl]i ave an update:

record within 30 days of the 6 month anmvcrsary of their Episode Opcmng date and every 6

months thereafter.

bay Treatment clients have a Re-assessment/Outpatient Treatment report in the online record
within 30 days of the 3 month anniversary of their CplSOdC openmg datc and every 3 months
thereafter

For'the purpose of this program pcrformance objective, a 100% complcnon rate w111 be considered

a passing score.
Note mcludmg sclzool-based pr ogz ams

© b il Y

reairagﬂi‘
of the 6 month anniversary of their Episode Opening.

Day Treatment clients have an updatcd Treatment Plan in the online record w1thm 30 days of the 3
month anniversary and every 3 monthi§ thereafter, . , .

For the purpose of this program performance objcctrvc a 100% complctlon rate will be considered
a passing score. :

Note: including school-based programs

35% of clients who were homelcss when they entcred freatmcnt w1ll bc in a more stable living

sitnation after 1 year in treatment.

Nate except 24-hour prog’rams

During Fiscal Ycar 201 0-201 1, 70% of trcatment episodes w1l] show three or more service days of -

- treatment within 30-days of admission for: substance abuse treatment and CYF mental health |

treatment provideis, and 60 days of admission for adult mental health treatment providers as = .

" measured by BIS indicating clients engaged in the treatmént process

Note: Exempt Methadone Providers.

. Metabolic and health screening . |
Metabolic screening (Height, Weight, & Blood Prcssure) will be provxded for all behavwra] health

clients at intake and annually when mcdlcally trained staff and equipment are available,

. Outpatient providers w111 document scréening mformatlon in the Avatar Health Monitoring

scctron
Primary. Care urowder and health care information
Al} clients and families at intake and annually will have a review of medical hlstory verify who
the primary care provider is, and when the last ptimary care appointment occurred. ‘
The new Avatar system will allow electronic documeniation of such information.

Active engagement with primarv care provider ' :
75% of clients who are in treatment for over 90 days wﬂl have upon dlscharge an 1dcnt1ﬁcd

pnmary care provider.

For all contractors and civil service clinics, information on self-help alcohol and drug addiction
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other
12-step or self- help programs) will be kept on prominent dlsplay and distributed to clients and
families at all program sites.

Cultural Compelency Unit will compile the mformmo material on self-help Recavely groups and
made it gvailable to all contraciors and civil service clinics by September 2010.

. All contractors and civil service clinics are encouraged to develop clinically appropriate

interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of the -
specific population served, and to inform the SOC Program Managers about the interventions.

Oakés' Children’s Cenfcr
3 ' July 1, 2010
" 1975. ’
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Hla) = Contractors and Civil Sérvice Clinics will .remove any barners to acccssmg services by African
American individuals and families,
System of Care, Program Review, and Quality Improvement unit will provzde feedback to
contractor/clinic via new clients survey with suggested interventions. The contractor/clinic will -
establish performancc improvement abjectzve Jor the following yeqr, based on feedback from the
survey.

H.1b) - "Contractors and Civil Servwe Clindcs will promotc engagement and remove barncrs to retcnuon
by African American individuals and famiilies. :
Program evaluation unit will evaluate retention of African American clzents and provide feedback

Ve  to eoitFdctor/elinge. - The sontraciorichinic will- establish performance inipiovement objectwe* o

the following year, based on their program s client retention data. Use of best practices,
culturally appropriate clinical znterventlons and on-gozng revzew of clmzcal literature is
encour: aged. :

Contmuous Quality Improvement
Oakes will accomplish the following in order te support and educate staff and volunteers in the developmental
and psychological undcrstandmg of the children we serve, and to enhance the quahty and contmulty of care to

. thesc clients:

1. We will hold week]y case conferences with the Medical Dlrcctor/Consultmg Psychxamst Clinical
Coordinator and appropriate staff. - :
There 'will be weekly teami meetings with the Clinical Supcrvxsors ‘one for each team,
We will hold weekly staff meeting for all Oakes staff, with input on all client problems.
EacH team will hold meetings-for'daily briefings, at 8:00 a.m. and 4t the énd of the day, * .
. We will hold collaborative conferences with outside professmnals workmg with the children and
families.
" U6 We will hold ir-service traxmng for aﬂ staff and voluntccrs mcludmg mformatmn on:’

psychologmal/dcvelopmcntal tasks and achievements, child psychopathology, famlly pattefns case

.TEViews, etc.
" 7. We will have guest speakers at staff meetings,
8. We Wdl heold lectures for staff on topics pertinent to workmg w1th ¢motionally disturbed children.

The Contractor agrees to abldc by the most current CBHS Quahty Managemcnt Plan. Oakes agrees to comply
with Health Commission, Local, State, and Federal and/or Funding Source policies and requirements such as
Harm Reduction, Health 1nsurance Portab1hty and Accountabxhty Act (HIPPA) Cultural Competency, and
Client Satlsfactlon ’

CMS#6993 - S S © " Oskes Children's Center
- . - Tuly 1, 2010.
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-Appendix B
Calculation of Charges
1. Method of Payment .

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Numiber. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY.. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts ‘stated in and shall be in accordance with the provxsrons of Section 5, COMPENSATION of thxs

Agreement

el Compensatlon for all SERVICES prov1ded by C@NTRACTOR shatt be patd-in the followmg manner. For the ot b

purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds
“General Fund Appendices” shall mean all those appendlces which include General Fund monies.

(I)  Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
. acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s).each month. All charges incurred under this Agreement shall be due and
"payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

"(2) * Cost Reibusertieit (Monthly Reinibirsémiént for Actual Expenditares within Bidged:

‘ - CONTRACTOR shall subrmt monthly invoices in the format attached, Appéndix F, and in a form
acceptable to the Contract-Administrator; by the fifteenth (15%) calendar day of each month for - :
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be

* due and payable only after SERVICES have been rendered and in no ‘case in advance of such SERVICES

B."" " Final Closing Invoice .
(1) . -Feé For Service Relmbursement

A final elosmg mvmce, clearly marked “PINAL ” shall be submitted no later than forty-five (45)
calendar days following the closing date of'each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced durmg thlS
period, all unexperided funding set aside for this Agreement will revert to CITY. .CITY’S final

* reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
T |ac'tual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized dnd certified: for tlus Agreement .
“(2)  Cost Relmbursement : .

A final closmg invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)

- Acallendardays following the closing-date of each fiscal year of the:Agreenient, and shall include only those - -

" ¢osts incurred dyring the referenced penod of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY. :

C. Payment shall be made by the CITY to CONTRACTOR at the address specxﬁed in the sect]on
entitled “Notices to Parties.” ,
. D.  Upon the effective date of this Agreement, contingent upon prior approval by the CITY'

Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised
. Appendix A (Description of Services) and each year's revised Appendix B-(Program Budget and Cost Reporting-
" Data.Collection Form), anid within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR

not to exceed twenty-five per cent (25 %) of the General Fund porhon of the CONTRACTOR’S allocauon for the

applicable fiscal year. :

CONTRACTOR: agrees that within that fiscal year, this initial payment shall be recovered by the CITY
_ through a reducuon to monthly payments to CONTRACTOR during the period of September 1 ‘through June 30 of

' CMS#6993 : : 1977 - . ‘Oakes Childrens Center
: - S : July-1, 2010
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the applicable fiscal year, unless and until CONTRACTOR‘chgos.es to return to the CITY all or part of the initial

. payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by -
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dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of

" this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial

payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days followmg written

. notice of terrhination from the CITY. -

2. Prograim Budgets and Final Invoxee

A, Program Budgets are hsted below and are attached hereto

'Appendle 1 Day Tréatment -
Appendrx B-2 School/Mental Health Partnersh1p
Appendix B-3 ERPSDT Program (Group & lndavrdual Outpatlent)
Appendix B-4 Day Treatment Supplemental Servrces
.B.  COMPENSA TION

Compensauon shall be made in monthly payments on or/ before the 30til day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of

. revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and

Program Budget, attached hereto and. incorporated by reference as though fully set forth herein. The maximum -
dollar obligation of the CITY under the terms of this Agreement shall not exceed Two Million Two Hundred Forty

" Thousand Five Hundred Fxfty Five Dollars ($2,240 555) for the penod of July 1, 2010 through December 31, 2011..

CONTRACTOR understands that, of thlS maximum dollar obhgauon, $240 059 is° mcluded as & contmgency
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a ‘

. modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix' B,

.. Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no

- payment of any portion of this contingency amount will be made unless and until such modification or budget

revision has been fully approved and executed in accordance with applicable CITY and Department of Public -
Health laws, regulations and policies/procedures and certification as.to the availability of funds by the '
Coutroller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval
" of the. CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendlx B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of
fundirig for SERVICES for the appropriate fiscal year, CONTRACTOR shall create these Appendices in
.compliance with the instructions of the Department of Public Health. These Appendices shall apply only to
. the fiscal year for which they were ‘created. These Appendices shall become part of this Agreement only
) upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obhgauon stated above, the total
amount to be used in Apperdix B, Budget and available to CONTRACTOR for the entire term of the contract
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services,
and a Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY's
Department of Public Health based on the CITY's allocation of funding for SERVICES for that fiscal year.

'

. July 1, 2010 throuthuneSO 2011 ' S S - ‘ .- $1,333,664

July1, 2011 through December 31, o1 o $ 666,832

Contingency o $ 240,059

Total ’ ' $2,240,555
| CMS#6993 - c s " Oakes Childrens Center
. : : 1978 ' . Tuly1,2010



) 3) . CONTRACTOR understands that the CITY may need to adJust sources of revenue and agrccs
that these nceded adjustments will become part of this Agreement by writien modification to .
- CONTRACTOR. In event that.such reimbursement is terminated or reduced, this A.grecment shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as pronded for in this section of thlq Agreement.

C. . CONTRACTOR agrees to cornply with its Budget as shown-in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
. subject to the provisions of the Department of Public Health Pohcy/Pro'”edure Regarding Contracl Budget Changes

CONTRACTOR agrees to comply quy w1th that pohcy/procedure

. the Contract Number BPHM08000036 is included in the Description of Services, Appendices A-] through A-4,and .
Annual Program Budget for the Fiscal Year 2010-2011. Upon.execution of this Agreement, all the terms under this
Agreement will supersede thc Contract Number BPHM 08000036 for the Fiscal Year 2010-2011,

E. No costs or charges shall be incurred under this Agreemcnt nor shall any payments become due to
CONTRACTOR unti reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agrecment CITY may

_withhold payment to. CONTRACTOR in any instance in which CONTRACTOR has failed or refused to sansfy any

material oblxgatlon provided for under this Agreement,

. E. - Inno event shall the CITY be liable for interest or late charges for any latc payments, .
- G. CONTRACTOR understands aud agrees that. should the CITY ’S maximum dollar obhgauon under tlns
Agrecment include State or Fedéral Medi-Cal réveriues, CONTRACTOR: shall expend such révenues in the **
. . provision.of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
. rcgulatlons Should CONTRACTOR fail to expend budgctcd Medi-Cal revenues herein, the CITY’S maximum
dollar obhgatxon to CONTRACTOR shall be proportionally reduced in the amoimt of such uncxpcnded revenues. In
|- noevent shall State/Fedcral Medl-Cal revenues be used for clients who do not quahfy for Medi-Cal rclmburscment

QOakes Childrens Center
July 1, 2010

(W84

.CMS#6993 ,
1979

S B, Cbntréctor fui'thsr uﬂdcrstands thie $4’7’7 140t e’ pcnod Juiy 172 010 Hirgigh Diketfibér 31 20i0 s



DPH 1: Depértmentqf Public-Health Contract Budget Summary

CONTRACT TYPE - This contract is: New

Renewal

Madification

"I modification, Effective Date of Mod.: |

IVENPOR:ID{DREAISEONLY)r -

LEGAL ENTITY NUMBER: 00349

APPEND!X NUMBER

LEGAL ENTITY/CONTRACTOR NAME: Oakes Chiidren's Center. Inc

B#

PROVIDER NUMBER

" 'PROVIDER NAME:| O

CBHSEUNDINSTERN

FUNDING USES:

CBHSMENTALHE uwmwmr@s@umas

Ergert ) Skt ey

'yFEDERAL REVENUES - chck below

SALARIES & EMPLOYEE BENEFITS ‘627,538 162,238 138,089 27,500 945,3(;5;
. OPERATING EXPENSE 157,442 28,941 50,000 268,438}
CAPITAL OUTLAY {COST $5,000 AND OVER) . . . ﬂ
SUBTOTAL DIRECT COSTS 784,980 184,179 170,144 77,500 0 1,213,803
INDIRECT COST AMOUNT 88,835 19,951 ' 118,861
INDIREGT % 1% 11%) _ 0%| 0% .
TOTAL FUNDING_USES' 873,815 . 201,130 184,219 | 77,500 0 1,333,664

" 494,838 |

" |SDMC Regiiar ##P {50%) * K T R Y T T -
ARRA SDMC FFP (11.59) 59,342 15,622 ' 8,982 114,705
}STATE REVENUES - click heluw ) -
EPSDT-State Match " - 09,888 | . "' 25,803 285,817 |
JFamily Mosaic Capitated Ma&i—Cal 70,000 70.Dor"

|REALIGNMENT FUNDS 2,686 54,524 , 5724
ESENTV GENERAL FUND 232,753 63,588 3,875 311,294 |

FEDERAL REVENUES click beiow

STATE REVENUES - click below

GRANTS/PROJECTS - click below

1

Please enter other funding source here -if not in pull down

WORK ORDERS - click below

Please enter other funding source here if not in pull down

{3RD PARTY PAYOR REVENUES - Cick below

Please enter other funding source here if not in pull- down

COUNTY GENERAL FUND

NON-DPH REVENUES click below

ITOTAL NON-DPH REVENUES

TFOTALIREVENUES(DPH ANEQNWEPH

JPrepared by/Phone #:

Renee S. Koszxs (415) 641-8000

1980



DPH 2: Depart. it of Public Heath Cost Reporting/Data C<  _.tion (CRDC) e

FISCAL YEAR]2010-2011 . APPENDIX #: B-1 Page 1
LEGAL ENTITY NAME] Oakes Children's Center, Inc. PROVIDER ¥; BBSS
PROVIDER NAME] Oakies Chlidren's Center Day Treatmanl . : e
.REPORTING UNIT NAME:| Omkes Dy Tx | Oakes Dy Tx . ,
REPORTING UNIT: BA592 88582
MDDE OF SVCS / SERVICE FUNCTION CODE _ 10/85~89 46/10-19 .
Day Tx intensive )
SERVICE DESCRIPTION Full day MH Promotion HN/A HNIA #NIA H#N/A TOTAL
CBHS FUNDING TERM: |-11i:6/3b/4 ik e 2 ’ ; e
FUNDING USES: : . .
SALARIES & EMPLOYEE BENEFITS 622,218 5,320 ’ 627,538
OPERATING EXPENSH - 157,442 v Toraad
CAPITAL OUTLAY (COST 55,000 AND OVER] ] o -
e T 'Lov . SUBTOTALDIRECTCRSTS ... . 778680l s3zef . ool oo @lceooe a0 e e . 1#&%“;..‘ it e ne L
INDIRECT COST AMOUNT 88,835} %7 88,83
TOTAL FUNDING USES 868,495 | - 5,320 0 0 [ ] B73,81

’—GBHS‘MEN’I‘AL)HEALHTH’FUNBINGQBURGES” B
FEDERAL REVENUES - click below

K . i 296,145

ISbMC Regutar FFP (50%) 299,145
JARRA SDMG FFP (11.59) : 69,342 68,342
{STATE REVENUES - click below B 1 ) : ' -
|ePsDT State Maten . i i 199,888 - 189,889
Family Mosaic Capitated Megl-Cal 70,000 70,000
GRANTS - click helow . CFDA#: ] ) - '
jPizase enter other here i not in 'pull down . -
|REALIGNMENT FUNDS ' 2,686 . 2,686
2,634 o _. 232,753

COUNTY GENERAL FUND

FEDERAL REVENUES cllck below

* {STATE REVENUES - lick helow‘

|GRANTSIPROJECTS - ciick below - CFDA #:

{Please enter other here if notdn pull down - - - ) .
|woRK ORDERS - click baiow

|Blease enler other here H not in pull down
3RD PARTY PAYOR REVENUES - click below

Please enter other here if nol in puil doin
COUNTY GENERAL FUND

NON-DPH REVENUES ‘click below

TOTAL NON-DPH REVENUES ) A [ [} 0 0 0 j ol
CBHS UNITS OF SVCSITIME AND UNIT COST:
: c. ©*© UNITS OF SERVICE|® t 424904 : ’ ’
UNITS OF TIME® ) 5,040

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 202.45 1.06 0,00 0,00 0.00

COST PER UNIT-DPH RATE.{DPH REVENUES ONLY) 202,45 1.08 0,00 0,00 © o 0.00
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 214,58 _ 45 )

) UNDUPLICATED CLIENTY 28 7 :

Units of Service: Days, Client Day, Full Day/Hali-Day
2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours

1981



2861

.
1

DPH 3: Salarles & Bénefits Detail '

' APPENDIX #: _ B-1Page 2

- Provider Number (same as line 7 on DPH 1) 88592 " Document Date: 07701110
Provider, Name (same as line 8 on DPH 1).. Oakes -
. GENERAL FUND & * GRANT #1: GRANT #2: WOBK ORDER #1: WORK ORDER #2:
.TOTAL (Agency-genérated) . = _ :
OTHER REVENUE ... (grant title) - (grant title) {dept. name) (dept. name)
- Proposed Proposed B Piogos;éd'; Proposed ;":-’i:oposed Proposed
Transaction “Transaction Transaction Transaction Transaction Transactlon
. Term: 10-14 Term: 1041 - Term: -, - ° Term: Term: Term:
POSITION TITLE FTE SALARIES FTE____SALARIES | FIE SALARIES FTE SALARIES FTE.: . SALARIES FTE SALARIES
Program Assistant L 02008 696523 | 020 6,965.23 : 4
Office Assistant . 020§ 257088 | 020} - 2570.88 ' *
MHRS Rm 1 _100|% 3718296 | 1.00[  37,182.86
MHRS Rm 2 1.001% 3253500 1.00 32,535.09
" MHRS Rm 3 1.00|$ _ .36,100.08 | 1.00 36,100.08
MHRS Rm 4 400 |§° - 37,1030 1.00 37,110.30 &
Floor Manager 05015  22016.28 0.50 22,016.28 ;
MHRS Floater 06015 - 13,322.40 0.60 13,322.40 H
Clinlcal Coordinator 0728 47,524.60 0.72 47,524.60
Training Coordinator 095 |% . 49,28260 0.85 438 282.550 i
Supervisor Cliniclans 0501$ ~ 2925108 |- 050 29,251.08 :
Giiniclan Rmi1 - 0901% . 4752000 0.90 47,520,00 P
Cliniclan Rm2 _08018%  42.240.00 0.80 ~42,240.00- :
Clinician Rm3 " 0851%  44,880.00 0.85 | 44,880.00
Gliniclan Rm4 _085|8  44,880.00. 0,85 | . 44,880.00 |
Glinical Family SupporyPtOP CL |- 31.00 |3 B649.00 | 31001 _ _ §549.00 :
- : ] 0008 - - . ) : : . . . .
TOTALS 420713 502,031 4207.] 50203050 000} - - 80 0.00 $o . 000 $0 0.00 30
EMPLOYEE FRINGE BENEFITS . 5% $125508 | 25  si25508 | sonvior | s0 | #piviot | $0 | #oivroi | sol #oivi | - - g0
TOTAL SALARIES & BENEFITS I $627,538 | se2r538] - so0] L. sl L $0 | | 50|

*



DPH 4: Operating Experises Detall . )
) - APPENDIX #: B-1 Page 3

; Document Date: 712010
Provider Number (same as line 7 on DBH 1): 88592
Provider Name {same as line 8 on DPH'1): Oakes .
GENERAL FUND )
. & (Agancy- GRANT #1: GRANT #2: WORK ORDER | WORK ORDER
TOTAL generatad) . . . #1: : #2:
OTHER (grant titie) {grant title) (dept. name) (dept. name)
- REVENUE - P ‘ '
FROPOSED PROPOSED | PROPOSED PROPOSED PROPOSED PROPOSED
4 TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
" Expenditurs C_ategog[" H Term: 10-11 Term: 1(i-11 Term: Term: Term:, ) Term:
Rental of Property j $ 54,674.49 54,674 )
Utilities(Elec, Water, Gas, Phone, Scavengsr) $ 8,736.00 8,736
Office Supplies, Postage 5 $ 7,313.60 7.314
Building Maintenance Supplies and. Repair $ .3,840.00 3,':840
Printing and Reproducnon - $ 320.00 320 .
Insurance i $ 7,674.56 7675 |
_Staff Training $ 2,800.00 2,800
<Oaff Travel-{Local & Out of Town) 3 $  1,100.00 14100 |
Qfod/Behavioral Rewards : $  2,510.00, 2810 |
CSONSULTANT/SUBCONTRACTOR (Provxdq ‘Names, : :
Dates, Hours & Amounis) e $ - 0
Dr. Fleckles Psychiatrist 4.25 hours week $145 $ 27,500.00 27,500
Gilmore & Associates CPA ' $ 3,680.00 .3680 .
Wetherby Asset Management Fees ' $  4,800.00 4,800 |-
Harrington Group, CPA Annual Audit Fees . $ 4,320.00 4,320 |
T &S Maintenance §  4,857.60 °4,858 |
Traines: Stipends to be selected ! $ 5,000.00 5,000 |
OTHER : $ - - 0
Bank Fees 4 $ 80.00 -80 |
Legal Fees o 3 320.00 320 1t
Job Advertising i § . 224.00 224 |.
Back Ground Checks/Fingerprinting : $ '800.00 2goo | -
Meals & Entertainment : 3 860.00 860 |.
Therapy Materials - 5  1,500.00. 1,500 |
Depraciation Expense : $ 12,672.00 126721 - N
Payroll Expense , 13 1,440.00 12440 |
-Tax and Licenses : 3 320.00 320 :
: . § - ;
P $ - -
TOTAL OPERATING EXPENSE 4 $ 157,44225 $157,i442 $0 $0 $0 . 56




N DPH 2: Departme~* of Public Heath Cost Reportinngata C~tection (CRDC)

CBHSMENTALHEALTH RUNDING SOURCES

i SCAL YEAR:|2010-2011 .PPENDIX #: B-2 Page 1
LEGAL ENTITY NAME:| Oakes Children's Center, Inc. PROVIDER #: 8859
PROVIDER NAME:| Oakes Children's Center Day Treatment
.REFORTING UNIT NAME:: SED "SED - SED |  SED
REFORTING UNIT:|.  B8588D- BB52SD 8859SD BB595D
MODE OF SVCS/SERVICE FUNCTION CODE]  15/01-08 15/10-59 15/60-68 45/10-18 .
Case Mgl Medicalion
SERVICE DESCRIPTION Brokerage MH Sves Supporl MH Promolion #NA TOTAL
CBHS FUNDING TERM: | 7r/10:6/80M1 {| srimosraont:d zr mossmon 3 - grmosmat ], - . 3
FUNDING USES:; ’ -
SALARIES & EMPLOYEE BENEFITS 1,800 144,313 500 5,225 152,238
____OPERATING EXPENSE|" [ 28,841 28,941}
CAPITAL OUTLAY (COST §5,000 AND DVER - " of
] ] .. SUBTOTAL DIRECT COSTS .. ... WOUF_ amazsel .o 900 5228 - 0. 181,179
INDIRECT COST AMOUNT " 19,851] R T
TOTAL FUNDING USES: 1,800 193,205 900’ 5,225 0 201,130

FEDERAL REVENUES - click below

SDMC Reguisr FFP (50%) 1098 85,749 - 548 57,396}

ARRA SDMC FFP (11.59) 16,622 15,622)

ISTATE REVENUES - click betow of

EPSDT State Malch o o 0 of

.9

REALIGNMENT FUNDS 594]. 50,883 287 2,750 54,624}
COUNTY GENERAL FUND 50,951

. mmucaﬁsm&mmmummﬂa:mumsgu‘

CBHSBUBSTRNCEABYSERUNRING SDL

“EDERAL REVENUES. - ofick below,.. . . . . ... Ty .

|STATE REVENUES - click belpw

[

|GRANTSIPROJECTS - click beiow CFDA #:

"JPlerse enter other here jf no} in pull down

JWORK ORDERS - click below

e

Piease enter ofher here If nol in pull down

3RD PARTY PAYOR REVENUES - click below

JPlease enter sther Kere If not in pull down

COUNTY GENERAL FUND

NON-DPH REVENUES click beiow

TOTAL NON-DPH REVENUES

TQTALfRBXIENHES‘(ﬂPHSA‘ND’)NBN{BPBJ

CBHS UNITS OF SVCSITIME AND UNIT CDST

e . _ UNITS OF SERVIGE' T N
‘ ~ UNITS OF TIME? 806 74,586 188 4,920
COST PER UNIT-CONTRACT RATE-(DPH & NON-DPH REVENUES) 2.01 2.59 4.80 1.08 0.00 |-
i COST PER UNIT~DPH RATE (DPH REVENUES ONLY)| 2.01 2.50 | 4.80 1.06 0.00
* PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2.14 277 5.11 1.15
UNDUPLICATED CLIENTS 38 38 22 7

"Units of Service: Days, Client Day, Full Day/Half-Day

2Units of Time: MHMode 15= Minutes/MH Mode 10; SFC 20-25=Hours

1984



Provider Number (same as line 7 on DPH 1):

88595D°

DPH 3: Salarles & B_eneﬁts Detall -

APPENDIX#: __ B-ZPage2’

G861

‘ Document Date: __ 07040
Provider Name (same as line 8 on DPH 1): Qakes -
GENERAL FUND & GRANT #1: GRANT #2: WORK DRDER #1: WORK ORDER #2:
TOTAL (Agency-generated) : N . .
OTHER REVENUE (grant title) (grant title) {degit. name) ‘(dept. name) -
Proposed Proposed Proposed; Propeosed- Proposed ‘Proposed
Transaction Transaction Transai:llo['a Transaction Transaction Transacfion
. Term: 10-11 . Term: 10-11, Term: : . Termm Term:, Term:
POSITION TITLE FTE SALARIES FTE SALARIES' FTE___ .SALARIES FTE SALARIES FTE - SALARIES FTE - SALARIES
Clinical Coordinator C011s 7,211.38 011§ 7,211.38 ] - T
PYOP Clinician 0855 1B741.45| . 085|% 1874145
PYOP Clinician 0751% 43,080.57 .075| % 43,080,57 i
PYOP Ciiniclan 1,005 18,163:20.| -1.00§ 18,163.20
PYOP Clinician 03818 20,601.80 055|%  20,601.80 ;
Clinical Family Supbort/Pt OP CL 0511% 1390200 05115 1399200 :
. : 0.00 |3 - - g S -
0.00 | $ - L
.00 3% P i
0.00|3 - N —
L 000|$ - : .:
0.00]5% - i
0.00 | § - ‘
000]5 - C L "
. 000§ - ' . E
0.00 (3 - . i
o000|s - . . )
TOTALS -36018% 121,790.40 77 $.1fj.790 0.004 | 30 - 0.00 0.0 | 30 0.00 $0
4 - . N
EMPLOYEE FRINGE BENEFITS - 259 $30428]  25%|  $3p.aas | #owioi [ . so'l #oivior [ £DIVIOL [: 50| sorvior [ 50 |
TOTAL SALARIES & BENEFITS I $152,23¢ | [ s152,238 ] a © s [ [ s0 [ $0 |

3




1, DPH 4: Operating Expenses Detail
. APPENDIX #: B-2 Page 3

- Document Date: 712010 °
Provider Number (same as line 7 en OPH-1): 8859SD :
Provider:Name (same as line 8 on DPH 1}: | Qakes
\ - 5o . - '
‘ B GENERAL FUND| °* . ) .
: . & (Agency- ‘ GRAN.T #1: GRANT #2: WORK ORDER WORK ORDER |-
® .TOTAL generatad) | 3 i : #1: #2: -
‘ OTHER (grant title) {grant titls) (dept. name) (dept. name})
i REVENUE _ . . .
i PROPOSED PROPOSED ~ PROFOSED PROPOSED | PROPOSED - PROPOSED
, x~ 'TRANSACTION TRANSACTION 'TE?ANSACTION. TRANSACTION TRANSACTION |. TRANSAGTION
Exgendilurg Category : ; Term: 10-11 Tarm: 10- 11 Term: Term: Term; _ Term: )
Rental of Property cih $ - 0 - )
Utillties(Elec, Water, Gas, Phone, Scavenger) ; $ 240000 . 2,400
Office Supplies, Postdge o 3 440.00 440
Bunlding Maintanance Supplies and Repa:r : 3 - . 0
Printing and Reproduction - _ $ - . 0
Insuranca . ] - )
. Siaff Training $__ 2,300.00 2,300
Qtaff Travel-{Local & Out of Town) . $ 1,000.00 1,008’
od/Behavioral Rewards o $ 1,800.00 1,800
ental of Equipment i $ - g
CONSULTANT/SUBCONTRACTOR (Provida Nainss, ’ - I
Dates, Hours & Amounts) . 3 - . .01
Julle Tapley - Consultant . : §  21,000.00 21,000
superylslon clinicians, group/individual $ - . 4 0
* Group $150 per hour; Individual $60 perhour =~ - $ - 9
$ - 0
OTHER 18 - | :
: $ - [}
3 % - 0 .
i $ - 4
i $ - ]
4;’ 3 - i] e
: : .; $ - 0
TOTAL OPERATING EXPENSE 3 $ - ]
‘ % 3 - 0
IR $ = 0
3 - 9 ;
;23 $ . - 0 i
B 1% - 0
$  28,940.00 $28,940 i %0 . 30 $0 . $0

s

1

H
e
B

Lot



DPH 2: Departme

of Public Heath Cost Reporting/Data \

,ection (CRDC)

FISCAL YEAR:[2010-2011 APPENDIX #: B-3 Page 1
LEGAL ENTITY NAME:|Ozkes Children's Center, inc. PROVIDER #: 8859
PROVIDER NAME:|Oakes Children's Center Day Treatment -
REPORTING UNIT NaME:|.Oakes EPSDT | Oakes EPSDT | Oakes EPSDT
REPORTING UNIT: 8B593 8593 88593
MODE OF SVCS / SERVICE FUNCTION-CODE|  15/01-08 15/10-59 15/60-69
Case Mgl Medicalion . .
SERVICE DESCRIPTION| ~ Brokerage MH Sves Support HNA #NIA TOTAL
CBHS FUNDING TERM: |« z/i/4n:E788001:3) 17 avin siansia imeahid < =" %
FUNDING USES: ° ) )
SALARIES & EMPLOYEE BENEFITS 2,500 130,084 5,505 13&,039]
OPERATING EXPENSE 32,055 32,055
cAFlTAL OUTLAY (COST 55,000 AND DVER N ) P

H el o | SUBTOTAL DIRECT BBETS] - "2s60[" " - Yepage| "~ i R T
INDIRECT COST AMDUNT] 11,075 11,075}

TOTAL FUNDING USES: 2,500 173,214 ol 0 181,219
CBHEMENTALHEALTHRUNDING SOURCES "y 7 % 12/ 4 Tk R B R R

.|FEDERAL REVENUES - click below
SDMC Reguiar FEP (50%) 1250 85,554 2,743 B9;547]
ARRA SOMG FFP (11.58) ° 290 19,833 636 20,759
|STATE REVENUES - click balow ‘ of .

EPSDT Stale Malch B35 57,167 1,833 59,836}
- i
REALIGNMENT FUNDS of

COUNTY GENERAL FUND

10, SBD

. Xxmsusmuassrmcwus&wnmnbmmmncﬁs,m

FEDERAL REVENUES - click beiow

ISTATE REVENUES - click below

GRANTS/PRDJECTS - click below CFDA #:

[Piease enter other here If nol in,pull down

WORK ORDERS - click below  *

. Pieese enter other here if nol in pull down

3RD PARTY PAYOR REVENUES - click below

JPisase enter other here if nol in pull down

COUNTY GENERAL FUND .

AL OBRE IR TANCEABYSERUNDING I SOURGESY
TOTALDRHREVENDES

NON-DPH REVENUES - click below

TOTAL NON-DPH REVENUES

: JENESHDRHARBINGN:DR
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE'

UNITS OF TIME® 1,244 66,878 1,147
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 2.01 2.58 4,80 0.00 0.00
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 2.01 2,59 4,80 0.00 0.00

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2.4 2,77 5.11

UNDUPLIGATED CLIENTS 57 57 .23

"Units of Service: Dayé. Client.Day, Full Day/Half-Day

2Units of Time:” MH Mode 15 = Minutes/MH Mode 10, SFC 20-26=Hours

1987

.ol-, -




1o ne et gy Ut s

:- ‘DPH 3: Salarles & Benefits Detali - .
. : ’ .. ] ' i ) N APPENDIX #: __ B-3 Page 2
. Provider Number:{same as line 7 on DPH 1): 88593 . . : : Document Date: 07/01/10 ’
Provider Name (5ame as line 8 on DPH 1)~ i Oakes . i . o . & T
; & E
. GENERAL FUND'& ¢ GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2:
i TOTAL ) (Agency-generated} , . K BE
: - OTHER REVENUE |~ (granttitle) - {grant title} (dEpt; name) .(dept. name)
Proposed =~ | : *  Proposed : . , Proposed - ] Proposed Proposed Proposed
’ Tl‘ansactior] . " Transaction j:Transacﬂ:n Transaction - Ti‘i-n%actlon Transaction
c. Term: 10-11 . Term: 10-11 O T?m: Term: Term;_; Term: _ .
POSITION TITLE 1 FTE SALARIES FTE SALARIES FTE. .. SAI%ARIES FTE SALARIES FTE - :SALARIES FTE SALARIES
. {Clinical Coordinator i 011]s 7,211.38 0.1 |, 5 (I I ~ % S ‘
Training Coordinator i po5|% 277791 | 005 " 2718 : :
Supervisor Clinicians .- : 05018 29,251.08 0.50 - 29,251 ) : ': - -
ClinclanRmi - . 0400$- 528000 040 _osae0f Ll . : | 4
Cliniclan Rm2 . ; 020]$  10560.00 | - 0.20 10,560 i N . A .
“{Cliniclan Rm3 ) . 0.1518% 7,920.00 0.15 7920 P
Cliniclan Rm4 ) ) AL R 7.920.00 0.15 : 7.9?0 . : : - <=
PYOP CL ' i 015|%  3307.32| 045 3,307 S MR B :
_‘ PYOP CL : 102508 14,400.00 0.25 .14,400 L : ,
© Pt!OP CL ' 031 1% 16,827.51 ! 0.45 i ‘15.32-8 . ) - . :
oo Glinical Family Suppor/Pt OP CL _018|% 5,016.00 0.18 5,016 N T - - 4
© ' 000l - - S ¢
0.00 |3 - : k
000§ - - . . P e 3
YR E - ~ N 2k
. 00018 - - - 3
S 000l - . C , g ]
TOTALS . . 215 510,471 229 |  sito4r| _ gool 0 000 . ~ 80 00079 $0] _.0.00 $0

u
oid
Q

EMPLOYEE FRINGE BENEFITS - osm| s27818 | 25%). $27,618 | #oWjol | : s0 | #owvion | . #OIV/OL ] $0 | #ovior | < |

3

TOTAL SALARIES & BENEFITS ot [ s138,089 ] [ 9] | $0 | o s0] | 30]

T T

n

Lo e



DPH 4: Operating Expenses Detall

APPENDIX #: B-3 Page 3

Document Date: 7112010
Provider Number (same as line 7 on DEH 1): 88593
Provider Name {same as line 8 on DPH;1): Oakes
, " GENERAL FUND | _
i . & {Agency- |- GRANT#1;: GRANT #2; ‘| WORK ORDER | WORK ORDER
N TOTAL generatad) . #1: #2:
. : OTHER (grant iitle) (grant title) {dapt. name) (dept. name}
:, REVENUE . . ,
: PROFOSED FROPOSED PROPOSED PROPOSED Péqpossn PROPGSED
, TRANSACTION | TRANSAGTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
Expenditure Category - | Term: 10-11 Term: 10-11- | Term: _ Term: Term: * Term: )
Rental of Property ]' '$ "13,729.99 ' 13,729.99
Utiliies(Elec, Water, Gas, Phone, Scavengst) $ - 1,911.00 " 1,911.00
Office Supplies, Postags i "j $  2,368.60 -2.368.60
Building Maintenance Supplies and Repair ™ 3 840.00 - 840.00
Printing and Reproduction _' $ 70.00 7000
Insurance $ -1,678.81 1,678.81°
Staff Training ' § - .n N
Staff Travel-{Lodal & Out of Town) Y § . 300.00 300.00
Od-ood/Behavioral Rewards $ . 4,000.00 4,d00.00 -
C¢CCONSULTANT/SUBCONTRACTOR (Provnde Names, : .
Dates, Hours & Amounts) $ -
Dr. Flecklss Psychiatrist 4.25 hours week $145 $ -
Gilmore & Associates CPA . b 805.00 805.00
Wetherby Asset Management Fees $ 1,050.00 1,050.00
Harringten Group, GPA Annual Audit Fees ‘ : $ 945.00 54500
T & S Maintenance i $  1,062.60 1,062.60
Trainee Stipends to be selected ‘ $- - i
OTHER B $ - .
Bank Fees : 3 17.50 17.50.{-
Legal Fees . . $ 70.00 | 70001
Job Advertising : $ 49.00 49.00,
Back Ground Chacks/Fingerprinting $ - - N
Meals & Entertainment 3 $ - - !
Therapy Malterials i $ - -
Depreciation Expense '.: $ ~2772.00° 2,772.00
Payroll Expense § 315.00 315.00°
Tax and Licenses 3 70.00 7000
. ] 5 a :
: ¥ :
TOTAL OPERATING EXPENSE . ‘$  32,054.50 $32,055 $0 .$0 $0 $0
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CBHS UNITS OF SVCS/TIME AND UNlT COST
: st evrmnse - UNITS. OF.SERVICET ......c

* of Public Heath Cost Reporfing/Data  "lection (CRDC)

vy . DPH 2: Departme
. SCAL YEAR:|2010-2011 . PPENDIX # B-4 Page 1
LEGAL ENTITY NAME:|Oakes Children's Center, Inc; PROVIDER #: 8850 .
- PROVIDER NAME:{Oakes Children's Center Day Treatment
REPORTING UNIT NAME::| Oakes Ouipt. | Oakes Outpt.
_REPORTING UNIT: BE594 8B594
MODE OF SVCS / SERVICE FUNCTION CODE|  15/10-50 15/60-69
. Medication
SERVICE DESCRIPTION MH Sves Suppori #N/A #NIA #NIA TOTAL
CBHS FUNDING TERM: | 7411057800117 SpartoBmand 3] . o 'y o s . :i
FUNDING USES: B ] ' )
. SALARIES & EMPLOYEE BENEFITS 27,500 27 500]
OPERATING EXPENSE, 50,000 50,000
CAPITAL OUTLAY {COST $5,000 AND OVER .
AT .BUBTOTAL DIRECY, COSTS Ol o e BN o

INDIRECT COST AMDUNT

o

TOTAL FUNDING USES )

50,000

71,500

CBHSMENTALHEALTH’ FUNDING’.'SDURCES o

FEDERAL REVENUES - click below

SDMC Régular FFP (50%) 13750 25,000 38,750}
ARRA SDMC FFP (11,59) 3187 5,795 8,983
|STATE REVENUES - click betow : of
EPSDT State Match 9188 16,705 25,803|
REALIGNMENT FUNDS

COUNTY GENERAL FUND

~f-"llFEBERN:‘REVENUES-@h::k BIBHOWF vt 5 e+ e sne it oot d % ezt s o

STATE REVENU‘ES - click below

GRANTS/PROJECTS - click below CFDA #:

Please enter olher here If nol In pull down

WORK ORDERS - click below

Please enier other here if nol in pull down

3RD PARTY PAYOR REVENUES - click beiow

JPiease enter other here if nol in puli Bown

COUNTY GENERAL FUND

TOTALCEHSSUBSTANCE AR SERENDINGSDURBES :

TROTFALIDPHIREVENUES;

BT

NON-DPH REVENUES - click.below

TOTAL NON-DPH REVENUES

“FOTALREVENUESERHANDNONDRH.

UNITS OF TIME? 10,618
COST PER. UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 2.59 4,80 0.00 0.00 0,00
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 2,59 4,80 0.00 0.00 . 0.00
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2,77 5.77
UNDUPLICATED CLIENTS 28 7

"Units of Service: Days, Client Day, Full Day/Half-Day

2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours

1990

. al
TSl
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DPH 3: Salarles ‘& Benefits Detall

i
.
3
}

APPENDIX# B-4Page 2

. v )
[ sers] - [T % s] [ so]

3

v

Provider Number {same as line 7 on DPH 1); 88594 Document Date: 07101710
. Provider Name {same as line 8 on DPH 1): B QOakes -
* GENERAL FUND & GRANT #1: GRANT #2: WORK éRDER #1: WORK ORDER #2: -
. TOTAL {Agency-generated) - ¥
3 . . OTHER REVENUE (grant title) ‘(grant title) (dept; name) (dept. name)
;f Proposed Proposed Proposed ;’ Proposed Proposed Proposed
. Transaction Transaction Transaction_ . Transaction Transaction Transaction
. ~ Ternu: Term: Term: . - Term: Term: _. Term: .
POSITION TITLE FTE SALARIES -FIE" SALARIES FTE SALARIES FTE SALARIES FTE__ ‘. SALARIES FTE SALARIES ;
PYOP Clinician 03119 16,500.00 0.311% 16,500.00 M - . : ‘
Training Coordinalor 010 | % 5,500.00 010 % ~ 5,500.00 : : .
0.00 | § - v
000§ - : -
0008 -
0003 -
0.00-| § - -
-0.00(% - : 3
-0.00 1 -
00015 -
0008 - - s
0.00 % - ’ N
000 |3 - ' .
0.00]$ -
000 s - ' :
0.00 (% -
"0.00 | $ - . . ]
TOTALS "0.41 |, $22,000 0.41 .. 322,000 0.00 N $0 0.00 $0 0.00 §;° §0 - 0.00 30
EMPLOYEE FRINGE BENEFITS - 25%] $5500 | 25%] $5,500 | #o1viot | | s#ovror | | #oivigs |: | #owvior |- ]
TOTAL SALARIES & BENEEITS - 7 827,500 | [ 30 | [ 30 |




DPH 4: Operating:Expenses Detail . .
= : ‘- APPENDIX#:  B-4Page3
- : = ! Documeht Date: -7/1/2010
Provider Number (same as line 7.6h DPH 1): 88594
Provider Name (same as line 8 on‘DPH 1): Oakes
T R .
I Tr
3 | sENERAL FUND- ~ S _
CE | &l{Agency: GRANT#1: .| GRANT#2: | WORK'ORDER | WORK ORDER |
X TOTAL generated) : : : 3 HI— #2;
: OTHER :(grant title) (grant title) (dept: name) (dept. name)
) ) BEVFNUE : B
PROPOSED - PROPOSED :PROPOSED PROPOSED PROPOSED PROPQSED
. ) TRANSACTION :| TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
Expenditure Category Term: 10-11 :| Term: 10-11 | Term: Term: Term:® Term:
Rental of Property S 3 - . R
Utilities(Elec, Water, Gas, Phone, Scavehger) $ - .
Office Supplies, Postage $ - -
-Bundlng Maintenance Supplies and Repalr 5. - !
cBrlntlng and Reproduction i I 3 -
MAsurance A i $ - :
Staff Training Bt $ - e
Staff Travel-(Local & Out of Town) $ - :.' '
Rental of Equipment ' $ - . :
CONSULTANT/SUBCONTRACTOR (Prbvtde Names, ,
Dates, Hours & Amounts) . __z $ - ! i :
Dr. Fleckles $145 rate $ 50,000.00: 50,000
Psychiatrist B S5 - , : .
s
_ $ - -
. i $
OTHER : $ . 3
- . H 3
3, _
S :
$: - 2
$ - .
'TOTAL OPERATING EXPENSE $50,000° " $50,000 $0 $0 . §0 $0

H
¢



Urn U, Ut all=vvIue 1 Iulrect veidil

CONTRACTOR NAME: Oakes

1,890 f .

DATE: 9/27/10 FISCAL YEAR: 2010-2011
LFGAL ENTITY #: 00349 '
1. SALARIES & BENEFITS _

Position Title FTE Salaries
Development Manager : 025} % - 13,724
Business Manager 030§ 14,677
IFinance Manager 025189 13,000
IProgram Assistant 009§ 3,424
Executive Director 0218 . 20,512
EMPLOYEE FRINGE BENEFITS $. 16,333
TOTAL SALARIES & BENEFITS 5 81,670
2. OPERATING COSTS

Expenditure Category Amount
Rental of Property . . $ . 14,638
Utilities(Elec, Water, Gas, Phone, Scavenger) $ 1,449 .
Office Supplies, Postage 13 2,022,
Building Maintenance Supphes and Repalr §- 1,428
Printing’and Reproduction- - Ce ey e N S 1,018
Insurance ' $ 2,854
Staff Training - §
S* ™ Travel-(Local & Out of Town) $ 210
C. _cactors
CONSULTANT/SUBCONTRACTOR (Provxde Names, Dates
Hours & Amounts)
Gilmore & Associates CPA b 1,369
Wetherby Asset Management Fees - § 1,785
Harrington Group, CPA Annual Audit Fees $ 1,607
T & S Maintenance b 592
OTHER .
3ank Fees $ 30
-egal Fees $ 119
Job Advertising $ 83
Jdues & Subscriptions , 5. 240
3ack Ground Checks/Fangerprmtmg b _ 30
veals & Entertainment - $ 1,461
Jepreciation Expense $ 4,712
>ayroll EXpense $ 536
“ax and Licenses $ 119
C .. OPERATING GCOSTS ’ 5 38,191
OTAL INDIRECT COSTS 3

119,861

Salaries & Benefits + Operating Costs)

1993




' CBHS BUDGET JUSTIFICATION

Provider Number (same as line 7 on DPH 1):

8859

Provider Name {same as line 8 on DPH 1):

Qakes

Date: 07/01/2010

Fiscal Year:

10-11

Salaries and Benefits

Salaries

FTE

Program Assistant: coordmate track PURQ paperwork; maintain therapy room
schedules

minimum gualifications: High School Dipioma,; 1.0 FTE=34826.16

$6,965 |.

0.20

A OfficesAssistant: coordination.of medical charts;Med [ Cal. compliancg:szi s

e S R LR R

minimum qualifications: B.A. or related experience .50 FTE = 12854.40

$2,571

020

.{Mental Health Rehab Specialist: Assigned to Reom 1 performs behavior.
interventions when students in crisis, daily notes to medical charts.

‘ minimum gualifications: AA. plus six years experience 1.0 FT E=37182.96

$37,183

1.00

Mental Health Rehab Specialist: Assighed to Room 2 performs behaviot
interventions when students in crisis, daily notes {0 medical charts.

minimum qualifications: A.A. plus six years experience 1.0 FTE=32535.09

. $32,635

1.00

Mental Health Rehab Specialist: Assigned to Room 3 performs behavior
interventions when students in crisis, daily notes to medical charts.

minimum-qualifications: A.A. plus six years experience 1.0 FTE=36100.08

$36,100

1.00

" [Mentdl Health Rehab Specialist. Assigned to Room 4 performs behavior

“lintetventions wher 'studenits in crisis; datly notes-to'medica} charts, = - =« o= e

$37,110

1.00

minimum. qualifications: A.A. plus six years experience 1.0 FTE=37110.30

_|Mental Health Floor Manager: Assist classrooms with Positive Behavior -
System. Supports ‘staff with behavior interventions and students in crisis.

minimum qualifications: A.A. plus six years experience 1.0 FTE=44032.56

$22,016

0.50

Mental Health Behavioral Floater: assist classroom staff with Positive
Behavior System, participates in staif development and training

‘minimum gualifications: A.A. plus six years experience .70 FTE=21840.

$13,322°

~0.60

Clinical Coordinator: facilitate various clinical operations at Oakes, insuring * |

documentation is completed, leadership role in training staff.

minimum qualifications; PhD. California licensed Psychologist .90
. |FTE=65533.05 .

'$61.047

0.94

Training Coordinator; organize and recrurt pre’and post doctoral students,
supervise trainees and document clincial work; PDD clinical clients lead

socialization work

mipimum QUaliﬂcationé: Child Psychoiogist PhD expertise in child assessment

1.00

using cognitive and projective instruments CA license .70 FTE=57560.51

Supervising Clinician: performs clinical duties individual/group therapy, crisis ‘

intefvention, supervising interns, PDD therapy lead evening support group.

357,561,

minimum qualifications: LCSW, MFT or PhD 1.0 FTE=58502.16

$58,502

1.00

Classroom Clinician Rm1: perform clinical duties individual/group therapy,
facilitate intake and discharge; PDD clincial duties

minimum qualifications: MSW/MA/PhD licensed or eligibility for licensure 1.0
FTE=52800.

$62,800

'. 1.00

Classroom Clinician Rm2: perform clinical duties individual/group therapy.
facilitate intake and discharge; PDD clincial duties

minimum gquaiifications: MSW/MA/PhD ‘licensed or eligibility for licensure 1.0
FTE=52800.

J
$52,800

1.00

1994
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-.»|therapy:.RDD . clincial duties;.. Partnershinrogram clinical- services.angcase .«

Classroom Clinician Rm3: perform chmcal duties mdlwdual/group therapy,
facilitate intake and discharge; PDD clincial duties

minimum qualifications: MSW/MA/PhD licensed or ehgxblhty for hcensure1 0
FTE=52800.

$52,800

1.00

Classroom Clinician Rm4: perform chnlcal duties individual/group therapy;
facilitate intake and discharge; PDD clincial duties

minimum qualifications: MSW/MA/PhD licensed or eligibility for licensure 1.0
FTE=52800.

$52,800

1.00

Clinical'Family Support PYOP Clinician: perform clinical duties for family

management.

e o rmrterca e o s

minimum guaiifications: B.A. in Psychology, Social Work or MFT experince
_{with children ina psychotherapeutic setting. .50 FTE=27657

$27,657 |

1.00

Partnership/PDD Clinician: Work with S.E.D./S.L.l. classtooms broviding
therapy in public school system. PDD counseling to children from SF Public
Schools at Oakes site.

minimum qualifications: B.A. in Psychology, Social Work or MFT experince
with children ina psychotherapeutic setting. 50 FTE=22048.77

$22,049

1.00 |

Partnership/PDD Clinician: Work with §.E.D./S.L.1. classrooms providing
therapy in public school system. PDD counseling to children from SF Pubhc
Schools at Oakes site.

minimum -qualificafions: B.A..in.Psychology, Soclal Work-or MFT expermce
with children ina psychotherapeutic setting. 1.0 FTE= 57480.57

$57,481

1.00

Partnership/PDD Clinician: Work with S:E.D./S.L.l. classrooms providing -
{therapyin-publiic school system. "PDD counsehng to children from™SF Public ™ ™
Schools at Oakes site.

'|minimum qualifications: B.A. in Psychology, Social Work or MFT experince
with children ina psychotherapeutic setting. .43 FTE= 18163.20

$18,163

1.00

Partnership/PDD Clinician: Work with S.E.D./S.L.1. classrooms providing”™~ |

therapy in public schoo! system. PDD counseling to children from SF Public
Schools at Cakes site. :

minimum qualifications; B.A. in Psychology, Social Work or MFT experince -

$53,920

1.00

with children ina psychotherapeutic setting. 1.00 FTE= 53929.31

TOTAL SALARIES

17.44 .

$756,202

ER Fica/Med i Cal; State SUI

$64,408

Workers Comp

$32,444

Health Insurance

$68,571

Dental Insurance

$18,250

Fitness Program

$4,400

TOTAL BENEFITS

$189,073

TOTAL SALARIES & BENEFITS  $945,365

Operating Expenses

¢

1995

17.44

Sy
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Programs FTE =32%B-1;10%B-3 . o ol o -e . $9,682
.. Direct. COst B2 PIOGram, v i o o $AA0
Printing/Reproduction: ' e )

" Annual $1,000 , . A
Programs FTE = 32% B-1; 7% B-3 $390
Therapy.Supplies: . .. ... - . . .. . . v
Direct Cost.B-1 $1.500
Food/Behavioral Rewards::

Direct B-1 $2,610
Direct B-2 $1,800
Direet B-3 $4,000

Formulas to be expressed with FTE's square footage, or % of program within agency - not as a

total amount divided by 12 months for a monthly allocation,
Occupancy: :

Rent:

Building Lease 12 months 12,800 = 153600.00

Equipment Leases 12 months 520.00.= 6240.00

Programs_FTE = 32% B-1; 10% B-3, ‘ 508,404

Utilities: |
PG & E Annual $14, 800

Scavenger Annual-$4,200.00 - . . .. . .

" PUC Waiter Ahnilal' $1,800.007

Phone Annual $6,000.00

Programs FTE = 32% B-1;, 7% B-3- - . $10,647

Cell Phones Direct Costs B-2 $2,400.00 ‘ ’ $2,400

- Building Maintenance:

Annual $12,000

" Programs FTE = 32% B-1;7% B-3° ' . , 54,680

. Total Occupancy: $86,131
Materials and Supplies: '
Office Supplies:
Program ComLter‘ LOfﬁoe Jamtonal

"~ "Annual $22,850,

Total Materials and Supplies:  $20,422

General Operating!

Insurance:

Insurance Annual $23,600.

Programs FI'E 32% B-1; 7% B-3 T - . $9,353
Staff Tramlng

Direct Costs B-1 $2,800
Direct Costs B-2 $2,300

. OTHER

Annual Fees Bank/Legal $1250 Programs FTE = 32% B-1; 7% B-3 - $488
Annual Job Advertising $700 Programs FTE = 32% B-1; 7% B-3 $273
Annual Background Check $2,500 B-1 FTE =32% ' $800
Direct Meals & Entertainment B-1 - $860
Annual Depreciation Expense $39,600 FIE = 32% B 1. 7% B-3 - $15,444
Annual Payroll Expense $4500 FTE = 32% B-1; 7% B-3 - , ‘ $1,755

1996
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Annual Taxes 'and Licenseé $1000 FTE = 32% B-1;7% B-3

$390 -
Programs FTE = 32% B-1; 7% B-3
i Total General Operating: $34,463
Staff Travel (Local & Out of Town):
Direct Costs B-1 . $1,100.
Direct Costs B-2 $1,000
"Direct Costs B-3 $300
[N "E:" . ’ Ce e e oy . 1$2}4D.0.us»5-.-':
Consultants/Subcontractors;
Julie Tapley Direct B-2 ' $21,000
Dr. Fleckles Direct B-1 $27,500
Dr Fleckies Direct B-4 . $50,0Q0
Annual Professional Services CPA $11,500 Programs FTE =32% B-1; 7% B-3 $4,485
Annual Asset Management Fees $15,000 Programs FTE = 32% B-1; 7% B-3 $5,850
Annual Audit Fees CPA $13,500 Programs FTE = 32% B-1; 7% B-3 $5,265.
Annual T & 8 Maintenance Services $15 180 Programs FTE = 32% B-1; 7% B-3 $5,920
Tramee Stipends Direct B-1 $5,000
- thal,..C.onﬁul.tantslSu.baqu.tractprs: . $125,020, - ...
TOTAL  OPERATING COSTS: | $268,436
CAPITAL EXPENDlTURES (If needed - A unit valued af $5,000 or more) . $0

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $1,213,802 |

INDIRECT COST:

1997

$119,862
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‘ Appéndix D
Additional Terms

1 HIPAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and
" Accountability-Act 0f 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein:
The parties further agree that CONTRACTOR falls within the followmg definition under the HIPAA regulations: -

D A Covered Enmy sub_]cct to HIPAA and thc anacy Rule contamed thercm or

Sty e et S e _a. r-- 4-—0-}

i Mg e e ‘.‘(., P b b B upe e

@ A Busmess Assocxatc sub]eot to the tcrms set forth in Appenduc E

D Not Apphcablc CONTRACTOR 'will not have access to Protcctcd Hcalth Inforrnatxon

2. THIRD PARTY BENEF] CIARIES

No third parties' are intended by the parties hereto to be third party beneﬁcxarlcs under this Agrccmcnt and no
action to enforce the terms of this Agreement may be brought agamst either party by any person who is not a party

hcreto

3. . CERTIFICATION REGARDING LOBBYING
CONTRACTOR certifies to the best of its knowledge and bchef that

A. . No federally appropnatcd funds have been paid or will be pald by or on behalf of CONTRACTOR to
- ény pefsons-for influencing. er-attempting to-influence an-officer. or-an .employee of any agency, a member of .
. Congress, an officer or employee of Congress, or an employee of 2 member of Congress in connection with the

" awarding of any federal contract, the making of any federal grant, the éntefing inté 6f any federdl cooperative

~ agreement, or-the exfension, continuation; renewal,; amendm ent, or- modiﬁoaﬂon of a-federal contract,-.grant, 1oan or:-

coopcratlvc agreement.

‘B. I any funds other than federally appropnatcd funds have been pald or will be paid to any persons for
influencing or attemptmg to influence an officer or employee of an agency, 2 member of Congress, an officer or
v employee of Congress, of an emplayee of a member of Congress in Connection with this féderal contract, grant, loan’
-or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, “Dlsclosurc Formto, - -

Report Lobbying,” in accordance with the form’s mstruchons

C. CONTRACTOR shall rcqmro the language of this certification be included in the award documents for
all subawards at all tiers, (including subcontracts, subgrants, and contracts, undcr grants, loans and cooperation

- agrecrnents) and that all subrecipients shall certify and disclose accordingly.

'D.  This certification is a material representation of fact upon which reliance was placed when this

trangaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be sub)ect to a civil penalty of not less than $10,000 and not more than $100 000 for each such failure, ‘

: 4 MATERIALS REVIEW , ) .
- CONTRACTOR agroes that all matenals mcludmg w1thout hmltatlon prxnt, audlo wdco and

- CMS#6993

electronic materials, dovelopcd produced, or distributed by personnel or with funding under this Agreement shall be
subject to review and approval by the Contract Administrator prior to such production, development or distribution,
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate

review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays.

1999

QOakes Childrens Center
' July 1, 2010
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Appendix E

' BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered.into to address the privacy and security protections for certain
information as required by federal law.. City and County of San Francisco is-the Covered Entity and is referred to
bplow- as “CE”. The CONTRACTOR is the. Business Associate and is referred to below as“BA”.

iy o RIGCFRARS s o v mesmenn g st o g s oo s ot ot 0 o o i ssg L g e e g e

A

_ Regulations (“CERY) and contamed in thxs Addendurn.

* CE wishes to disclose certain information to BA pursuant to the terms of the Contract some of wh1ch may
con'mtutc Protected Hcalth Information (“PHI") (defined below).

) CE and BA mtend to protect the pnvacy and provxde for the secuntﬁf of PHI disclosed to BA pursuant to

the Contract in compliance with the Health Insurance Portability and Accountability Act of 1996, Public

" Law 104-191 (“HIPAA™), the Health Information Technology for Economic and Clinical Health Act, .

Public Law 111-005 (“the HITECH Act™), and regulations promulgated thereunder by the U.S. Department

- of Health and Human Scrvmcs (thc “HIPAA Regulatlons”) and other apphcable laws.

. Aspart of the HIPAA chulatxons the Privacy Rule and the Security Rule (dcﬁned below) rcqulre CE to

enter info a contract containing specific requirerhents with BA prior o the disclosure of PHI, as set forth in,
but net limited to; Tifle-45, Sections 164.314(a), 164.502(s) and.164. 504(8) of the Code of Federal....

1rrcons1dcratlon ofthe: mutual promises: below -and the: cxchangc of mformatmn pursuant to this Addendum, the -
parties agree as folIows ‘

1. Deﬁmtlons

- a.

b
. Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited

Breach shall have the meamng given to such term under the .
HITECH: Act [42 U.S.C. Section 17921].

Business Associate shall have the meaning given to such term under ﬂne

to, 42 U S.C. Section 17938 and 45 C.E.R. Section 160.103.

Covered Entity shall have the meaning given to Such term under the Privacy_" .
Rule and the Secunty Rule mcludmg, but not limited to, 45 C.F.R. Section
160,103, .

Data Aggregatnon shall have the meaning given to such term ‘under the anacy

: Rule mcludmg, but not hm1tcd to, 45, C F R. Sectmn 164 501

Coemin e P T e S

Desngnated Record Set'shall have the meaning gwcn to such term under the
Privacy Rule, including, but not limited to, 45 CF.R. Section 164.501.

Electromc Protected Heslth Informatxon means Protccted Hcalth Informatxon that is mamtamed inor
transmitted by electromc media. . -

.Electronic Health Record shall havé the theaning given to such term in the

g.
HITECT Act, mcludmg, but not hmlted to, 42 U 3.C. Sectxon 17921,

Health Care Operatmns shall have the meamng given to such tcrm under thc anacy Rule, iricluding,

but not limited to, 45 C.F.R. Section 164. 501. ,
| CMS#6993 ' B o " " Oukes Childrens Center

2001 ) Jﬁuly 1,2010
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Prlvacy Rule shall mean tbc HIPAA Regulatxon that is codified at 45 C F.F. Pafts 160 and 164 Subparts
AandE.-

Protected Health Informatlon or PHI means any mforma'uon whcther oral or recorded in any form or
medium: (i) that relates to the past, prcscnt or future physical or mental condition of an 1nd1v1dual the
provision of health care to an individual; and (ii) that identifies the individual or with respect to where
there is a reasonable basis to believe the information can be used to identify the individual, and shall have -
the meaning given to such term under the Privacy Rule, including; but not limited to, 45 C.F.R. Section
164.501. Protected Health Information includes Elcctromc Protcctcd Health Informanon [45 C.FR..

) Secuons ]60 103 164 501]

Protected Inf ormatlon shall mean PHI provxded by CE to BA or crcated or reccwcd by BAon CE's

‘behalf,

[N

" Security Rule shall mean the HIPAA chulahon that is codlﬂed at 4% C.F.R. Parts 160 and 164, Subparts

AandC

Unsecured PHI shall have the meaning given to such term under the HITECH Act and any guldance

~ issued pursuant to such Act including, but not limited to, 42 U.S:C. Section 17932(h).

Obhgatmns of Busmess Assocxate
a. Permitted Uses. BA shall not use Protected Informatmn exoept for the puxposc of performmg

BA’s obligations under the Contract and as perrmtted under the Contract and Addendum, Further )

" BAshall ot u¥e Protécted Tnformation in any fiafifier that would constitité'a violafién of
the Privacy Rule or the HITECH. Act if so: used by CE. However, BA may use Protected
Information (i) for the p%opcr management and administration of BA, (ii) to carry out the legal

" “responsibilities SfBA: or (i) for Data Aggrcgatlon PpUIposes “for the Health Care Operations of
-.CE[45 CFR. Sections 164, 504(e)(2)(1) 164. 504(e)(2)(u)(A) and 164. 504(3)(4)(1)] '

b.  Permitted D:sclpsures BA shall not disclose Protected Information exccpt for'the purpose of
.~ performing BA’s obligations under the Céntract and as peimitted under the Contraét and .
Addendum. BA shall not disclose Protécted Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may .
. disclose Protected Information (i) for.the proper management and administration of BA; (ii) to -
carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
- purposes _for the Health Care Operations of CE. If BA discloses Protected Information to a third
_party, BA must obtain, prior to making any such disclosure, (i) reasonable writfen assurances from
such third party that such Protected Information will be held confidential as provided pursuant to
this Addendum and only disclosed as required by law or for the purposes for which-it was
disclosed to such third party; and (ii) a wrizzen agreement from such third party to immediately
notify BA of any breaches of confidentiality of the Protected Information, to the extent it has °
obtained knowleédge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
- 164.504(e)(2)(3),; 164.504(5)(2)(?)(B), 164.504(3)(2)(ii)(A) and 164.504(6)(4)(ii)],

¢ 'Prohlblted Uses and Disclosures. BA shall not use or disclose Protected Informauon for .
fundraising or ma:kctmg purposes. BA shall not disclose Protected Information to a health plan;
for payment or health care operations purposes if the patient has requested this special restrictior,
and has paid out of pocket in full for the healthcare item or service to which the PHI solely relates
42 U.S.C. Section 17935(a). BA shall not du'cctly or indirectly receive remuneration in exchange
for Protected Information, except with the prior written consent of CE and as permitted by the
HITECH Act, 42 U.S.C. Section 1793 S(d)(?_), however, this prohibition shall not affect paymcnt :
by CEto, BA for services provided pursuant to the Contract

d  Appropriate Safevuards BA shall 1mplcment appropnatc safeguards as are nccessary to prevent
* . theuse or disclosure of Protected Information otherwise than as permitted by the Contract or
. Addendum, including, but not limited to, administrative, physical and technical safeguards that
reasonably.and appropnately protect the confidentiality, integrity and availability of the Protected -
Informatwn, in accordancc with 45 C.FR Section 164 308(b)]. BA shall comply with the policies

CMSH#6993. -« .. © Oakes Childrens Center
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'_ and proccdures #nd documcntanon requirements of the; HIPA A Secunty‘ Rule, mcludmg, but not
hrmtcd to, 45 C.F.R. Section 164.316 {42 U.S.C. Section 17931]

Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of any
access, use or disclosure of Protected Information not permitted by the Contract and Addendum,
and any Breach of Unsecured PHI of which it becomes aware without iinreasonable delay and in
no case later than 10 calendar days after d1scovery [42 U.S.C. Section 17921, 45 C.F.R. Section
164, 504(6)(7)(11)(C), 45 C. R R. Section 164 308(b)].

Business Associate’s Agents BA shall ensure that any agents, mcludmg subcontractors to

i’ whom it-provides.E Protcoted Jnformation,.agree. in;writing to the same. restnctlons and.conditions -

that apply to BA with respect to such PHI. If BA creates, maintains, receives or transmits
electronic PHI on behalf of* CE, then BA shall 1mplement the safeguards required by paragraph ¢
above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2)(ii)(D); 45 C.F.R. Section
164. 308(b~)] BA shall-implement and maintain sanctions against agents and subcontractors that
violaté such restrictions and conditions and shall mitigate the effects of any such vxolatlon (see 45 -
C.F.R. Sections 164 530(%) and 164 530(6)(1)) .

Access to Protected mformation; BA shall make Protected Information maintained by BA or
its agents or subcontractors available to CE for inspection and copying within ten (10) days of a
request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii}(E)]. 1f BA mairtains
an Electronic Health Record; BA shall provide such information in electronic format to enable CE

to, fulfillits, obhgat:onsqunder the HITECH Act, mcludmg, but not hmltcd t0,42 U.S.C. Section . - ... e

17935(e):

..Amend-nien-t of PHI. Within ten (10) .days.o.f:rcceipt of a request .from..CE.for an.amendment-of .

Protected Information or a record about an individual contained in a Designated Record Set, BA or .

* it§ agents.or subcontractors shall make such Protécted Information available to CE for amendment
“and incorpgrate any such amendment to enable. CE to fulfill its obligation-under’ the Privacy Rule,

_ including, but not limited to, 45. C.E.R. Section 164, 526. If any individual requests-an -

amendment of Protected Information-directly from BA or its agents or subcontractors, BA must
notify CE in writing within five (5) days of the request.- Any approval or denial of amendment of
Protected Information maintained by BA or its agents or subcontractors shall be the responsxbﬂlty
of CE [45 C.F. R Sectlon 164. 504(e)(”)(11)(F)] .

Accounting Rights. Within ten ( lO)calcndar days of notice by CE of a request for an accounting
for disclosures of Protected Information or upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make .
available to CE the information reqmred to provide an accounting of disclosures to enable CE to -,
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act; including but not limited to 42 U.S.C. Section 17935(c), as

: dctermmed by CE. BA agrees to implement & process that allows for an accountmg to be

collected and maintained by BA and.its agents-or subcontractors for at Jedst six: (6)-years-prior to -
the request.. However, accounting of disclosures from an Electronic Health Record for treatment,
payment or health care operations pmposes are required to be collected and maintained for only
three (3) years prior to the request, and only to- the extent that BA maintains an electronic health
record and is subject to this requirement. At a minimum, the informatior collected and
maintained shall include: (i) the date of disclosure; (ii) the name of the-entity or person who
received Protected Information and, if known, the address of the entity or persom; (iii) a brief
description of Protected Information disclosed; and (iv) a brief statement of purpose of the

- disclosure that reasonably informs the individial of the basis for the disclosure, or a copy of the
. individual’s authorization, or a-copy of the written request for disclosure.” In the'event that the

request for an accounting is delivered directly to'BA or its agents or subcontractors, BA shall .
within five (5) calendar days of a request forward it to CE in writing. It shall be CE’s
responsibility to prepare and deliver any such accounting requested. BA shall not disclose any
Protected Information. cxccpt as sct forth in Sections 2.b. of thxs Addendum [45 C.F.R. Sections

- ' Oakes Chﬂdrcns Ccnter .
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164, 504(e)(2)(u)(G) and 165.5287. Thc provxsxons of this subparagraph h shall survwe the '
termmatmn of this Agreement, )

Governmental Access to Records BA shall make its mtemal practlces books and records
relating to the use and dwclosurc of Protected Information available to CE and to the Secretary of
the U.S. Department of Health and Humata Services(the “Secretary”) for.purposes of determining
BA’s compliance with the Privacy Rule {45 C.F.R. Section 164.504(e)(2)(ii)(H)]. BA shall
provide to CE a copy of any Protected Information that BA provides to the Sccretary concurrcnt]y
with providing such Protcctcd Informanon to the Secretary. : . o

" Witnimair Necessary. BA {and ifs agents or subdoriteantors) shall request, use and disolose only =

the minimum amount of Protected Information necessary to accomplish the purpose of the request,
use or disclosure, [42 U.S.C. Section 1793 5(b); 45 C.F.R. Section 164.514(d)(3)] BA understands
and agrees that the definition of “minimum necessary” is in flux and shall keep itself mformcd of
guidancc issucd by the Secretary with respect to what constitutes “minimum necessary.”

Data Ownershlp BA acknowlédges that BA has no OWnCI'Shlp nghts with respect to the

. Protected Informatlon .

Busmess Assocxate s Insurance, " BA shall maintain a sufficient amouint of insurance to :
adequately address risks agsociated w1th B A’s use and disclosure of Protectcd Information undcr
this Addcndum. ) :

‘”-Nohﬁcatxon of Breach. Dunng the ‘term of the Contract ‘BA shall notlfy CE within twenty-four T
- {24) hours of any suspected or actual breach of security, intrusion or unauthorized use or '

disclosure of PHI of which BA becomes aware and/or any actual or suspected use or disclosure of
data in violation of any apphcablc federal or state. laws or regulations. BA shall take (i) prompt
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized
disclosure rcquued by applicable federal and state laws a.nd regulatxons :

"Breach Patteérn or Prachce by Covered Enhty Pursuat to42 U.S. C. Section 17934(b), xf the

BA knows of a pattern o of activity or practice of the CE that constitutes a matcnal breach or
violation of the CE’ s obligations under the; Contract or Addendum or other arrangemcnt the BA
must take reasonable steps to cure the breach or end the violation." If the steps are unsuccessful,
the BA must terminate the Contract or other arrangement if feasible, or if termination is not

- feasible, report the problem to the Secrcfary of DHHS. BA. shall provide written notice to CE of

any. pattern of activity or practice of the CE that BA believes constitutes a-material breach or
violation of the CE’s obligations under the Contract or Addendum or other arrangement within
five (5) cdlendar days of discovery and shall meet with CE to discuss and attempt to resolvc the -
problcm as one of the reasonable steps to cure the breach or end the V1olat1cm

Audits, Inspection and Enforcement. Withix ten (1 O)calendar days of a written request by CE,

. BA and its.agents or spbcontractors shall allow CE to conduct a reasonable inspection of the

facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Addendum for the purpose of determining
whether BA has complied with this Addendum; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE shall

. protect the confidentiality of all confidentia] and proprietary information of BA to which CE has
.access during the course of such inspection; and (iii) CE shall execute a nondisclosure agreement,

upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE inspects, or
fails-to inspect, or has the right to inspeet, BA s facilities, systems, books, records, agreements,
policies and procedures does not relieve BA of its responsibility to comply with this Addendum,
nor does CE’s (i). failure to detect or (ii) detection, but failure to notify BA or require BA's
remediation of any unsatxsfactory practices, constitute acceptance of such practice er a waiver of -
CE’s enforcement rights under the Contract or Addendum, BA shall notify CE within ten (10)
calendar days of learning that BA has become the subject of an audit, comphance review, or

. complamt investigation by the Office for Civil Rights.

. : Oakes Childrens Center
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3. Termination - S : oo Goe -

a. Material Breach. A breach by BA of any brqvision of this Addenduny, as determined by CE, shall
constitute a material breach of the Contract and shall provide grounds for immediate termination of
the Contract, any provision in the Contract to the contrary notwithstanding. [45 C.F.R. Section

164.504(e)(2)(iii)].

b. Judicial or Administrative Procéedings. CE may terminate the Contract, effective immcdiatély, if
(1) BA is named as a defendant in a criminal proceeding for a violation of HIPAA, the HITECH Act,
the HIPAA chulatlons or other security or privacy laws or (ii) a finding or stipulation that the BA

" other security or privacy laws is made in any adm.lmstratwe or civil proccedmg in Whlch the party has
been joined.

c. Eﬁéct of Tc.rmmatmn Upon termination of the Contract for any reason, BA shall, at the option of
. CE, return or destroy all Protected Inf@rmatxon that BA- or its agents or subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or destruction is not
feasible, as-determined by CE, BA shall continue to extend the protections of Section 2 of this -
Addendum to such information, and limit firther use of such PHI to those purposes. that make the
retumn or destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(1)]. If CE elects
destruction of the PHI, BA shall certify in writing to CE that such PHI has been destroyed.

4, lextatmn of Liability -

O

: pnvacy ar sccunty obligations under the Contract or Addcndum

LR R SR

5. Dzvclazmer

CE makes-no warranty or representauon thal comphancc by BA with this Addendum, HIPAA the HITECH
Act, ar the HIPAA Regulations will be adequate or satisfactory for BA's own purposes. BA 1s solely .
responsible for all decisions made by BA regarding the safcguardmg of PHI.

0. Cerﬁﬁcaﬂo:t .

" To the extent that CE determinies that such examination is necessary to comply with CE’s legal obligations
pursuant to HIPAA relating to certification of its security practices, CE or its autherized agents or contractors,
may, at CE’s expense, examine BA’s facilities, systems, procedures and records as may be necessary for such
agents or contraciors to certify to CE the extent to which BA's secunty safeguards comply with HIPAA, the
"HITECH Act, the HIPAA Regulatlom or thlS Addendum.

7. . Amendment
a. Amendment to Comply with Law. The parties acknowledge that state and federal laws rclatmg to

be required to provide for procedures to ensure compliance with such developments. The parties
specifically agree to take action as is necessary to implement the standards and requirements of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule and other applicable laws relating to the
security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory

~ written assurance from BA that BA will adequately safeguard all Protected Information. Upon the
request of either party, the other party agrees to promptly enter into negotiations concerning the terms
of an amendment to this Addendum embodying written assurances consistent with the standards and
requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or other applicable

. laws. CE may terminate the Contract upon thirty (30) calendar.days written notice in the event.(i) BA .

does not promptly enter into negotiations to amend the Contract or Addenduim when requested by CE
pursuant to this Section or (if) BA does not enter into an amendment to-the Contract or Addendum
providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient
to satisfy the standards and requirements of applicable laws. . '

CMS#6993 . . B ' Oskés Childrens Center
S : July 1, 2010
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«.has violated any. standard- or;cquxrﬁmcm gf HIPAA, the HI'],‘ECH Act; the HIPAA Regulatxons OF o s e e,

Any hnutatxons of Ilab;ixty as set forth in the contract éhall not apply to damages related fo a breach of the. BA s

© .data security and privacy are.rapidly evolving and that amendment of the. Contract or Addendum may,.. ... ..



K ‘Assistance in Litigation or Administrative Proceedings

BA shall ‘make 1tse1f and any subcontractors cmployecs or agents assisting BA in'the performance of its
obligations under the Contract or Addcndum available to CE, at no cost to CE, to testify as witnesses, or
otherwise, in the event of litigation or administrative proceedings being commenced dgainst CE, its directors,
‘officers or employees based upon a claimed violation of HIPAA, the HITECH Act, the Privacy Rule, the
Security Rule, or other laws relating to security and privacy, except where BA or its subcontractor, employee or
agent is d named advcrse party

9. No Thll‘d Party Beneﬁcxarxes
‘Nothmg express or nnphcd in the Contract or Addendum is- mtended o confcr nor shall anythmg hercm confer, ‘
upon any person other thati CE, BA and their respcctxve SUCCESSOrs Or assigns, any nghts remedies, obh gations

or habxlmee whatsoever. '
‘10. Effect on Contract

Except-as spccxﬁcal]y required to implement the purposes of tlns Addendum, or to the extent inconsistent w1th
this Addendum, all other terms of the Contract shall remain in force and effect.

11, Interpretaﬁon

The provisions of this Addendum shall prcvaﬂ over any provisions in the Contraot that may conflict or appear

>~ inconsistenit with any provision in this' Addendum." This Addendurn and the Contract shall be interpréted as
broadly as necessary to xmplcment and comply with HIPA_A the HITECH Act, the Privacy Rule and. the
Security Rule. The parties agree that any ambiguity in this Addendurm shall be resolved in favor of a meamng

“that comiplies and is ‘consistent with HIPAA, the HITECH Act, the anacy Rulc and ‘the Sccurlty Rule,” ™ 77

"12." Replaces and Supersedes Previous Busmess Assocxate Addendums or Avreements

This Busmcss Associate Addendum replaces and supersedes any prevxoUS ‘business assocxatc addcndums or <

agrecments bctwccn the parties hereto.
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE *

L I I S

PAGE A

Appendix F

. INVOICE NUMBER :[_MOT _JL . 1
Contractor : Oakes Children's Center CtBianket No.: BPHM[TBD ]
User Cd
Address: 1550 Treat Ave., San Francisca, CA 94110 - CL PO No.: POHM  [TBD
Tel No.: (415)641-8000 Fund Source: Genera) Fund
Fax No.: (415)641-8002 . .
N invoice Period : ]July 2010
. Funding Term: u7/01/201o 0613072011 Final Invoice: [ 1 (CheckifYes)
PHP Division: Communny Behavioral Health Services ACE Control Number L
Remaining
Total Contracted Deliverad THIS PERIOD Dalivered fo Date % of TOTAL Deliverables
- . . | - Exhibit UDC Exhibit UDC  * Exhibit UDC - - Exhibit UDC Exhibit UDC
Unduplicated Clients for Exhibit: Iedtid s 3 y R B i o STAT] e e e 7 MG,
oy Hindunicuted Counta for AIDS tse Dely.. ey . R R T A e i e T R R e A - ot CEe T
. DELIVERABLES Dellversd THIS Dellversd Remaining
Program Neme/Replg. Unit Tota! Contracted PERIOD Unit to Date % of TOTAL | Deliverables
ModalityfMads # - Sve Func (k1 oniy) UOS JCLIENTS| = UOS -~ JCLIENTS] ~  ~ " | AMDUNTDUE U0S CUENTS UOS_ JLIENT] U0S CLIENTS
I B~1_Oakes Dy Tx RUf 88592 - & } — : (LA
589 Dy Tx Inféfsvd Fily ey~~~ "~ o 8 202458 - 0.000f!
- 19,MH Promotion 5018 “1.0618 - 0,000 5,019.000
2D RU# BBSISD ° . S
11510 - 58 MH Sves 74,595 ' 25818 - 0,000} 74,595.000)
-145/ 10 - 19 MH Promotion_ 4,929 1.06]8 - 0.000}:
16/ 60 - 69 Metication Support 187 48018 - . 0.000§°
"15/ 01 - 09' Gase Myt Brokarage 836 20118 - 0.000}:
B-3 Onkes EPSDT RUA 88503 -
15/ 10 - 58 MH Sves 66,878 2598 - 0.000 66,878.000
. |15/ 60 - 69 Medication Support 147 48018 - 0.000}; 1.147.000
15/ 01 - 00 Case Mgt Brokerage 1244 20118 . - 0.000 1.244.000
|B-4 Omkas Outpationt RUH 88594 ) B
-115{ 10 - 58 MH Sves 10,618 25918 - ~_0.000 10.618.090
15/ 60 - 69 Melication Support 10417 48018 - 0.000}: -10,417.000
TOTAL 179,875 | 0000 0.000 178.875.000 H
*. F i B NOTES:
SUBTOTAL AMOUNT DUE] § -
Less; Initial Payment Racovary]
{ForDPH tes) Other Adiji I -5
" NET REIMBURSEMENT] § -1

| certify that the informatiorr provided above is, to the best of my krmrleri{;e. complete and .accurate; the amount requested-for reimbursement is
in accordance with the contract approved for services provided under the prov:slun of that contract. Full justification and backup records for those
cla|ms are mamtalned in our oﬁ" ice at the address indlcated . - e

Slgnature: Da}te:
Title:
Send to: DPH Autharization for Payment
DPH Fiscal/lnvoice Processing .
1380 Howard St. - 4th Floor i
San Francisco, CA 94103 Autharizeq ‘Signatory Date

Jul Renewal Rev 01-14

2008

798.462.80
5,320.14

193,203.64
5,224.74

897.60 °

. 1.800.86

173.214.02
5,505.60
2,500.44

27,500.62

50,001.60

1,263,632.16

o

803,762.84

. 201,126.94

181.220.06

717,502.22

CMHSICSAS/CHS 1/14/2011 INVOICE







Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9- 06

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June
2003. The report contains thirteen recommendations to streamline the City's contracting and monitoring process
with health and human services nonprofits. These recommendations include: (1) consolidate-contracts, (7)

" strédmline corfract approvals; (3) niake timely' payment, (4) Create rewew/appcllate process; (5 ‘linfinéte -

unnecessary reqmremcnts (6) develop electronic processing, (7) create standardized and simplified forms, (8)

" establish accounting standards, (9) coordinate joint program inonitoring, (10) develop standard monitoring
protocols, (11) provide training for personmel, (12) conduct tiered assessments, and (1 3) fund cost of living
increases. The report is available on the Task Force’s website at .
http://www.sfgov.org/site/npcontractingtf” index.asp?id=1270. The Board adopted the recommendations in
February 2004, The Office of Contract Administration created a Review/Appellate Pancl (“Pancl”) to oversee
unplcmentatlon of the report rccommcndatlons in January 2005.

The Board of Supcrvxsors strongly recommends that departmcnts establish a Dispute Resohition Procedure
to address. issues that have not been resolved administratively by other departmental remedies. The Panel has
adopted the following procedure for City departments that have professional service grants and contracts with
nonprofit health and human service providers. The Panel recommends that departments adopt this procedure ds

“writtén (micdified T nécessary 10 reflect each department’d structire and titles) #nd ificlude it or make a refcrcnce o

it in the contract. The Pane] also recommends that deparmments distribute the finalized procedure ta their nonprofit
) contractors. Any questxonq for concerns about thw Dlsputc Reso]utxon Procedurc qhould be addresscd fo

T ‘purchasm&@s fgov.org.

Dispute Resolution Procedure ' . o .

" The following Dfs}bﬁté"Rcsdlu'tibn'becedu'r'é provides a pracess t0 resolve any dispiites or'concems relating
to the administration of an awarded professional services grant or contract bctween the City and County of San
: Francxsco and nonprofit health and human services comractors

.Contractors and City staff should first attempt to come to resolution 1nforma1]y through discussion and
negotiation thh the desxgnated contact person in the department.

If informal dwcussxon has faﬂed to resolve the problem, ‘contractors and departmcnts should employ the
followxng steps: :

L Step ] The contractor will subrmt a wntten statement of the concern or dxsputc addressed to.the
Contract/Program Manager who oversees the agreement in question, The writing should dcscnbc
" -... -the nature of the poncern.or dispute; i.e,, program, reporting, monitoring, ‘budget, comphance or.
other'concern. The Contract/Program Manager will investigate the concern with the appropnate
department staff that are involved with the nonprofit agency's program, and will either,convene a
meeting with the contractor or provide & written response to the contractor within 10 working

days.

e  Step2 . Should the disputc‘or concern remain unresolved after the completion of Step 1, the contractor
) - may request review by the Division or Department Head who supervises the Contract/Progi’ani
Manager. This request shall be in writing and should describe why the concern is still unresolved
and propose a solution that is.satisfactory to the contractor. The Division or Department Head will.
- consult with other Department and City staff as appropriate, and will provide a.written
determination of the resolutior; to the dispute or concern within' 10 working days.

e Step3 ‘Should Steps 1 and 2 above not result in a determination of mutual agreement, the contractor may :
: forward thc dxspute to the Executive Director of the Department or their designee. This dispute.
- CMIS#6993 L ' Otakes Childrens Center .
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shall be in writing and describe both the nature of the dispute or concern and why the steps taken
fo date are not satisfactory to the contractor ‘The Department will respond in wrmng within 10
workmg days -
In addition to the abovc proccss contractors have an additional forum available only for disputes that concern
implementation of the thirteen policies and procedures recommmended by the Nonprofit Contracting Task Force and
adopted by the Board of Supervisors. These recommendations are designed fo 1mprove and streamline contracting,
invoicing and monitoring procedures. For more information about the Task Force’s recommendations, see the Junc

* 2003 report at http: //www sfgov org/site/npeontractingtf index. asp?xd—l"70

"« The- Revxew/AppeHate Patel oversess the 1mplcmcntat1on of ‘the Task Foree report "The Panel is. composed of both '

City and nonprofit representatives. The Panel invites contractors to submit.concerns about a department’s
implementation of the policies and procedures, Contragtors can notify the Panel after Step 2. However, the Panel
will not review the request until all three steps are exhausted. This review is limited to a concern regarding a
department’s implementation of the policies and procedures in a manner which does not improve and streamline the

- contracting process. This review is not intended to resolve substantive disputes under the contract such as change

orders, scope, term, etc. The contractor must submit the request in writing to purchasing@sfgov.org. This request
shall describe both the nature of the concern and why the process to date is not satisfactory to the.contractor. Once.
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendations

regarding any necessary changes to the pohcxes and procedures ortoa department s admmxstratlon of pollcxes and

_ procedures,

CMS#6993 ' ' .. Oukes Childrens Center
' ’ 2
2012 - July 1, 2010



Jeed t 0. comply with-this pol:cy as of luly L, 2005

Appendix H

San FranciscoDeparttnent of Public Health
" Privacy Policv Compliance Standards

As part of thxq Agreement Conn'actor acknowled ges and agrees to comply w1th the followmg

In Clry s Fiscal Year 2003/04, a DPH Privacy Pohcy was developed and contractors advised that they would

‘As of luly 1, 2004, contractors were subject to audits to determine their complxance with the DPH anacy
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in- City’s
Fiscal year 2004/05 were o be conmdered mformatlonal 1o establish a baseline for the following Vear

Beginning in City's Fiscal Year '7005/06 findings of compliance ‘or non-compliance and corrective actions
were to be integrated into the coftractor’s rnomtormcy report. .

Item #1: DPH Pmacy Policy is integrated in the program's governing polxcnes and procedures B
regarding patient privacy and confidentiality.

As Measured by: Existerice of adopted/approved policy-and procedure that abides by the rules outlmed in the
DPH: Privacy Policy

B

" Ytem #2: All staff who handle patlent health mformatlon are onented (new lutes) and trained in the'
pr ogram s privacy/confidentiality pollcles and procedures. . -

" "As Meastired by:’ Documcntatlon showmg individudl was tiained ex1sts '

Item #3: A anacy Nofice that meets the requlrements of the Federal anacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is.not.

~dvailable in the patlent’s/cllent’s relevant language, verbal translafion is provxded

As Measured by: -Evidence in patxent‘s/chent § chart or electromc file that patient was "nottccd " (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will ‘be provided.)

Item #4: A Summary of the above Privacy Notice is posted and visible in registratidn and c:(:)ntmon

" areas of treatment facility.

As Measured by: Presence and visibility of posting in 1 said areas. (E}.amples in English, Cantonese
“Vi 1etnamese, Tagalog, Spanmh Russian will be provided.)

ltem #5: Each disclosure of a patient's/client’s health mformatmn for purposes other than treatment

.payment or operatlons is documented.

Ae Measured by: Documentatmn exlsts SRR

Item #6: Authorization for disclosure of a patient's/client’s health mformatlon is obtamed prlor to
release (1) to non-treatment providers or (2) from a substance abuse program.

As Measured by: An authonzatwn form that meets the requtrements of the Federal Privacy Rule (HIPAA) is
available to program staff and, when randomly asked, staff are aware of cucqutances When authorlzatlon form is

needed.

CMS#6993 ; ; S " Oakes Childrens Center
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‘Appendix I
~ Emergency Response
CONTRACTOR will develop and maintain an Agency Disaster-and Emergency Response Plan containiﬁg

Site Specific Emergency Response Plan(s) for each of its service sites. The-agency-wide plan should address
disaster coordination berween and among service sites, Such plan shall .be in compliance with the Emergenfy ,

" Response Plan of the Department of Public Health. CONTRACTOR will update the Agency/site(s) plan as needed . - .
.., ;and CONTRACTOR will tram. all employees . -regarding the provisions. of the plan. for their  Agency/site(s).. ;" . . ...,

" CONTRACTOR will attest on its annuai Community Programs’ Declaration of Compliance whether it has
developed and maintained an Agcncy Disaster and Emergency Response Plan, including ‘a site specific emergency

response plan for each of its service sites. CONTRACTOR is advised that Community Programs Contract '

C omphance Section staff will review these plans during site vxs1ts

. Ina dec}arcd emergency, CONTRACTOR”’ S cmployees shall become emergency workérs and part1c1patc in
the emergency response of Community Programs, Department of Public Health. Contractors are required to identify
and keep Community Programs staff informed as to which two staff members will serve as CONTRACTOR’S
prime contacts with Community Programs in the event of a declared emergency. .

CMS#6993 : " Oakes Childrens Center.
. . : July 1,2010
2015
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Appendix J
‘ FAMILY MOSAIC ONLY
- | | | STATE FUNDED _
" CHILDREN'S MENT AL HEALTH SERVICES .

A. CITY s Obhqattons

This contract does not relieve the CITY of its obligations under Contract No 95-23408 or its successors with
the State of California. : :

B. Disclosuxjc of Ownership and Cohtrol: :

CONTRACTOR agrees to cohplctc Appendix F giving the names and addresses of the followin‘g: (a) officers’
and owners of the CONTRACTOR, (b) stockholders owning more than 10% of the stock issued by the
CONTRACTOR, (c) major creditors holding more than 5% of the debt of the CONTRACTOR.

C.  Effective Date of Aszrecmcnt

When this Agrecment covers services included under the CITY s Contract No. 95- 73408 or its SUCCEsSOrs,

< with.the State of California, the Agreement shall not.become, cffcctlvc until the later:of the notification. of e e
_ certification of funds by the CONTROLLER or approval by the Dcpartmcnt of Health Services (DHS) in wntmg, or

: by opefating of law where DHS hias acknowledgéd receipt of the Agreement anid has failed to approve or disapprove

the Agreement within 30-days-of receipt. If the effective.date .of this Agreement is later than the first day of the ferm e

referenced in Sechon 2, the Agreement shall be retroactlve to. the first day of the term.

D. Debarmcnt and Suspension Certlﬁca’uon .

BON By signing this agreement,, CONTRACTOR: agrees to comply with the, apphcable federal =
suspcmxon and debarment rcgulamons and certifies the following: .

(a) CONTRACTOR 18 not presently debarred, suspended, proposed for debam‘xent declared
ineligible, or voluntarily cxcluded frorn pammpanon in a federally sponsorcd prOJect by any federaI
departmcnr or agency; ’ .

(b) CONTR_ACTOR has not, w1thm a three-ycar period preccdmg thig’ Agreemcnt been
convicted of or had a civil judgment rendered against it for commission-of fraud or a criminal ffense
.in connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or contract under a-public transaction; violation of Federa] or State antitrust statutes or
.commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property;

- (¢)-... CONTRACTOR is not presently mdmted for or other\mse cnrmnally or civilly chargcd
by a govcrmncntal entity (Federal, State or local) with commission. of any of the offenses enumcrated
in the foregoing paragraph of thig certification; and

- (d) CONTRACTOR has not, within a three-year pcnod preceding ﬂns Agrcemcnt had one
or mare public transactlons (Federal, State or local) terminated for cause or default,

(e) CONTRACTOR shall not knowingly enter into any lower tiet covered transaction with 2
person or firm that is propoesed for debarment under Federal regulations, debarred, suspended, declared
ineligible, or voluntarily excluded from patticipation in such transactions, unless authorized by the

.State. CONTRACTOR may rely on the certification of a prospective participant in a lower tier covered
transaction unless it knows fhat the certification is erroneons. CONTRACTOR may, but is not required
to, check the Procurement and Non-procurement List issued by U. S. General Service Administration at
the following internet site: http://epls.armet.gov/ .

‘CMSH6993 o "~ Oukes Childrens Center
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- (D CONTRACTOR will include a clause cnutled “Debarment and Suspension
Certification” that essentially. sets forth the provisions herein, in all 1ower tier covered transactions and,
in all selicitations for lower tier covered transactions..

. (2) If CONTRACTOR is unable to certify to any of the statements in this certification,
CONTRACTOR shall submit an CXplanation to the CITY Program funding this agreement. '

-(3)  Theterms and dcﬁmtrons herein have the meanings set out in the Deﬁmnons and Coverage
sections of the rules mlplcmemmg Federal Executive Order 12549,

@) - If CONTRACTOR knowmg]y violates this ccrtrﬁcanon, mn addmon to other rcmedxes avarlablc .
to thc F odcral goverriment,. CITY may termmate this agrccmcnt for causs or default .

) E,' Crt\r Sole Payer; State Hcld Harmless

When this Agreement covers services included under the CITY s Contract No. 95-23408, or its
successors, with the State of California, the CITY is the sole party responsible for paying CONTRACTOR for
SERVICES rendered under this Agreement. CONTRACTOR shall hold harmless the clients to whom SERVICES
are provided.and the State-of California and its officers, agents and employees- from any claim for payment of .
SERVICES rendered under thls Agreement.

F. Records

CONTRACTOR agrees that it has the duty and responsibility to make available to the Director of

Public Health or his/her dcsrgnee including the CONTROLLER, the contents of records pertaining to any CITY:
client which are maintained in connection with the performance of the CONTRACTOR'S duties and responsibilifies
. under this Agrcement subject to-the provisions of apphcablo federal and state gtatutes and regulations (until the

. expiration of five years after the end of the fiscal year in which SERVICES are furnished under the contract, Such

- access shall- include making the books, documents and records available for inspection, examination or.copying by

. the CITY, the Californja of Health Services or the .S, Department of Health end Human Seérvices and the
Controller General of the United States at 41l reasonable times at the CONTRACTOR’S place of business or at such
-other mutually agreeable location in California. This provision shall also apply to any sibcontract under the
contract and to any contract between a subcontractor and related organizations of the subdontractor, and to their
books, documents and records). Thc CITY acknowledges its duties and respons1b1htles regardmg such recorde
under such statutes and regulations.

- G. Notrccs

CONTRACTOR acknowledgcs that it is responsible for notxfymg the California Dcpartment of Health
Services in the event this contract is terminated prior to the stated term of thé contract, or is amended dunng the -
term of the contract. Notices must bc sent by CONTRACTOR via First Class Mail to:

To the STATE: . - "Department of Health Services .

S Meédi-Cal Managed Care Division
714 P Street, Room 600 '

‘ . ,Sacramento, CA 95814.

CH. - Assignment ' R )

If CONTRACTOR is proxrldrng services included undcr the CITY’s Contract No. 95-23408 or its successors
with the State of California, CONTRACTOR understands that, in the event of such assrgnment or delegation, prior
written consent must also be obtained from- the California Dcpartment of Health Scrv1ccs

L Ml_ﬁgéll_fm

When this Agreement covers SERVICES mcludcd under the CITY"s Contract No. 95- ’73408 or its successors, with
the State of California, such modification shall not become effective until the later of the notification of certification
of funds by the CONTROLLER or approval by the Department of Health Scrvrccs (DHS) in writing, or by operatlon
of law where DHS has acknowledged receipt of the Agreement and has farled to approve or d1sapprove the

A grcement w1th1n 30 days of receipt. ' . .

1
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Appendix K

_SUBSTANCE ABUSE PROGRAMS
‘such as.
Drug Medi- Cal )
Federal Substance Abuse Prevention And Treatment (SAPT) Block Grant,
anary Prevenuou or ’ ) i
‘State Funded Servxces
(e.g., Bay Area Services Network/i?\ASN)

The following laws, regulatlons pohc1es/procedures and documents are hereby incorporated by reference
into this Agreement as though fully set forth therein. : :

" (Note: For the purposes of this Appendix, “DMC” shall meen.Dntg'Medi—Cal.)

R ‘

Document2A . L . Sob/cvv Smolev,February 1,1995

‘Document 287" 1 Provider Waiting List Record~ * -

~Docmmaut 2C: Cah’fotnia ‘Code.of Regulations, Title 22 .
: Document 2D: . - - -Perinatal Services Monttﬂy Report |
p Docum'ent 2E: J Drug Medi-éa] Certification Standards

for Substance Abuse Clinics

" CONTRACTOR and/or any other providers 6f DMC funded services be hcensed reglstered DMC certified and/or
. approved in accordance with apphcable laws and regulatlons

t CONTRACTOR S subcontracts shall require that providers comply with the fo]lowmg regulatxons and guxdelmes
' (a) Title 21 CFR Part 1300, et'seq., Tltle 42, CFR, Part §; ’
" ‘(b) Drug Medx-Ca] Certlﬁcat:on Standards for Substance Abuse Chmcs (Docurncnt 2E), .
(c) Title 22, Sections 51341.1, 51490.1, ‘and 51516 1, (Document 2C) .
(d) Alcohol and/or Other Drug Program Cemﬁcatmn Standards (Document 1P); and
' | (e) Title 9, Sectlons 10000, et seq ‘
In.the event of conﬂicts. the provisions of Title 22 shall control.

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS: -

CMS#6993 ' L '  Oakes Childrens Center
' : " Julyl, 2010
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Subcontractor Documentation ,

Any agreement with a subcontractor that is not licensed or certified by State shall require the subcontractor to
submit organizational documents to State within 30 days of its execution of an initial subcontract or within 90 days
of the renewal or continuation of an existing subcontract. Organizational documents shall inchide the - .

* subcontractor’s Articles of Iricorporation or Partnership Agreements (as applicable), and business licenses, fictitious
name permits, and such other information and documentation as may be requested by the State,

Records

CONTRACTOR shall maintain sufﬁclcnt books records documents and othcr evidence necessary for- State to audit
contract performancc and contract comphance CONTRACTOQR. will make these records avallablc to State, upon
request, to evaluate the quality and quantity of SERVICES, accessibility and appropriateness of SERVICES, and to
ensure fiscal accountability. Regardless of the location or ownership of sich records, they shall be sufficiert to
“determine the reasonableness, allowability, and allocability of costs incurred by CONTRACTOR.

1. Contracts with audit firms shall have a clause to pcﬁmt access by State to the workmg papers of .
the external independent auditor, and copies of the working papers shall be made for State at its
request. -

CONTRACTOR shall keep adequate and sufficient ﬁnanc1a1 records and statistical data to support
the year-end documcnts ﬁled with State,

2

3. Aocounting records and.supportin_g documents shall be retained for a three-year period from the - - -
' date the year-end cost settlement report was approved by State for interim settlement. When an
audit has been started before the ‘expiration of the three-year period, the records shall be retained
- unti! completion of the audit and final resclution of all-issues that arise in the audit. Final -
- settlement shall.be made at the end of the audit and appeal process. If an audit has not begun
within three years, the interim settlement shall be considered as the final settlement. .
- 4, Financial records shall be kept so that they clearly reflect the source of funding for each'type of
©  service for which reimbursement is claimed. These documents include, but are not limited to, all
‘ledgets, books, vouchers, time sheets; payrolls, appointment schedules, client data cards, and
schedules for allocating costs.

5 CONTRACTOR S subcontracts shall require that al} suboontractors comply Wlth the reqmrcmcnts
of this Section A. .
6. Shonld a subcontractor discontinue its contractual agreement with CONTRACTOR, or cease fo

- conduct businéss in its entirety, CONTRACTOR shall be responsible for retaining the
subcontractor’s fiscal and program records for the required retention pcnod The State
Administrative Manual (SAM).contains statutory requirements governing the retention, storagc .
and dxsposal of records pertammg to State funds

If CONTRACTOR cannot physxcally maintain the fiscal and program records of the
subcontractor, then. arrangcments hall be made thh State to take possession and maintain all
records.” - )

A In the expenditure of funds hereunder, and.as required by 45 CFR Part 96, CONTRACTOR shall
comply with the requirements of SAM and the laws and procedures apphcable to the obhgatxon
and expenditure of State funds. :

Control Reguirements:

1. Performance is subject to all applicable federal and State laws, regulations, and standards, In
accepting the State drug and alcohol combined program allocation pursuant to HSC, Sections
11757(a) and (b), CONTRACTOR shall (i) establish; and shall require subcontractors to establish,
written accounting procedures consistent with the following requirements, and (ii) be held
CMS#6993 .~ , . . ‘ Oakes Childrens Center
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acoountable for audit exceptions taken by State against CONTRACTOR and its subcontractors for
any failure to comply with these requirements;

(a) HSC, Division 1 Q.S;
(b) Title 9, California Code of Regulations, Division 4;

(c) Govsrnment Codc Article 1 7, Federal Block Grants, Chapter 2, Part 2, Dwxswn 4, Tltle
2, commencing at Section 16366.1; .

(d) Govcrnmont Code, Article 7, chér'cill'y Mandated Audits of Block Grant Funds Alloczrtcd

" 1o Local Agencies, Chapter'l; Part 1, Division 2, Titlé'5; comméncing at Section-53130; " ~ =

(¢)  Title 42, United States Code (USC), Section 300%-5;
(%) - Block Grant [Public Law 107-37] (Title 42, USC commencmg at §101)];

(2)- Smglc Audit Act of 1984 (Public Law 98- 502) and the Single Audit Act Amendments of
© 1996 (Public Law 104—156) and con'espondmg OMB ercular A-133 (Revised June 24,
1997) .

(h) Title 45 Code of Federal chulatlons (CFR) Part 96, Subpaxts B,C,and L, Substancc
Abuse Prevention and Treatment Block Grant =

TR T TTTIHe 21, CFR, Bart 201 {Food and Drug Admxmstranon chmrements for Nafcotic
Trcaimcnt Programs); . . . .

UG Tides: '71 CFR Part 1300 et. seq. (Drug Enforccmcnt Adrmmstratmn T
Requirements for Food and Drugs); and

(k). ’ Statc Adrmmstratlve Manual Chapter 7700

CONTRACTOR shall be familiar with the above laws and regulatlons and shall assure that its

. subconh"actors are also familiar with such laws.

2 Title 45 CFR, Part 96 Subpart L ‘as amended by PL 106-310 the Children’s Health Act of 2000,

contains the minimal provisions that are to be adheréd to by CONTRACTOR in the cxpcndrturc of the

" Substance Abuse Prevennon and Trcatmcnt Block Grant funds, 45 CFR-96, Subpart L,is mcorporatod by

reference..

3. Dotcuments 1C and 1D ircorporated by this reference, contain addltlonal requirements that shall be
adhered to by those CONTRACTORS that receive the types of funds specified by each document and
referenced in Appendix Al. These Appendu(s ‘and‘documents are:

o (a) - 'Document 1€, Drwmfr Under the Influence. Program Requlremcnts and

b . Documcnt 1D, Bay Area-Services Network (BASN) Services to Cahforma Departmcnt of
. Correctlons (CDC) - Parolee Semces Ne.twork Projects -

(c) Document 1G, incorporated by this rcfcrencc M"Perinatal Sérvices’ Network Guidelines,"
contains the requxrcments for perinatal programs

.Documcnt lT mcorporatcd by this reference, “Prevention Activities Data System (PADS) Forms collccts
" information required in the SDFSC Act and SAPT Block Grants, Reports are required from primary prevcntlon :

providers on a ycar]y basis.

CMS#6993 o ) . , Ozkes Childrens Center
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¥arallone- Pacific Insurance

S¢itvices,

LLc

859 Diablo ‘Avenue
Novato CA 94947

0FB4441

Gl

ONLY AN

D CONF!{

~Ub/2ZB/ 10

THIS CERTIFICATF 'S ISSUED AS A MATTER OF INFORMATION
NO RIGHTS UPON THE CERTIFICATE
-HOLDER. THIS CEn. IFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW

INSURERS AFFORDING COVERAGE

NAIC #

b e: 415—433—2500 Fax:415-493-2505
fh. 2D INSURERA: . NIAC
) INSURER B: Cypress Insurance Company

Oakes ch:l.idren 's Center Inc -INSURER C North American Elite

1550 Treat Avenue INSURER D: ’

San Francxsco‘ CA 94110 -

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
" ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFEORDED.BY.THE POLICIES. DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

. POLICIES. AGGREGATE.LIMITS - SHOWN MAY-HAVE BEEN REDUCED: BY PAID CLAMS.

L s U Aot

EOLEY EXPIRATON T

INSK .
LTR NDs[I’zlﬁ TYPE OF INSURANCE * POLICY NUMBER ci%%%ﬁﬁ%c&'\\f/\% DATE (MM/BDIYYYY} | . LIMITS .
. GENERAL LIABILITY o, . - | EACH OCGURRENCE . 51,000,000
: S N FDAMIAGE TO RENTED P
A | X |X | COMMERCIAL GENERAL LIABILTY | 2010-19626-NPO 06/01/10 06/01/11 | PREMISES (Ea ocourence) |5 500,000
|ctams waoe [X Jocow| - - " | MEDEXP (Anyoneperson) {520,000
|X {Prof Liab $1M/$3M|2010-19626-NPO 06/01/10 | 06/01/11 |PErRsoNAL &ADVINJURY - (51,000,000
| X |Sex Abuse $1M/$1M GENERAL AGGREGATE - [$-3,000,000 -
GEN'L. AGGREGATE LIMIT APPLIES PER: PRODUCTS -COMPIOP AGG | § 3,000,000
X—] pPOLICY | I s
| AUTOMOBILE LIABILITY . . - {commnep snaLELMT | 1 000,000
A X g ANY AUTO 2010-19626-NP0O 06/01/10 | 06/01/11 |Eaacciden) ! !
[ | ALLOWNEDAUTOS i BODILY INJURY s
$¢FEPULED AUTOS.-. PR T (I’er person) .
HIRED AUTOS - BODILY INJURY 5
' | NON-OWNED AUTOS (Per Bogident) . :
L - | PROPERTY DAMAGE- - |«
(Rer accident)
B GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
| =
ANY AUTO OTHER THAN EAACC | $
] , AUTOONLY: —  pgg (5 °
EXCESS / UMBRELLA LIABILITY . : EACH OCCURRENCE §2,000,000
Al [X]ocour CLAIVS MADE | 2010-19626~UMB-NPO | 06/01/10 | -06/01/11 |AcGREGATE s2,000,000
] ‘ - ] 5.
 DEDUCTIBLE . 5
. X |{ReteNTION 510,000 - §
WORKERS COMPENSATION . > | WO STATU- OIH-[.
AND EMPLOYERS' LIABILITY vIN ) . £ ITORY Lmms | | ER .
/EXE! . - ‘1, .
B grg;lgégmg%%%m&%m%%m cuTvI 3300057 151~101 o7/01/10} 07/01/11 EL EACHACCIDENT __ |s'1,000,000
{Mandatory in NH) EL DISEASE- EAEMPLOYEH $ 1,000,000
If yes, describe under : -
SPECIAL PROVISIONS below EL DISEASE-PoLICY LIMT |5 1,000,000
OTHER ' ] ] . ~ — — -
C | Crime Coverage CWBO006425-03~-19626] 06/01/10 06/01/11 EE Dishon . 150,000.
ST A S R . A ) . Ded . 1,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES  EXCLUSIONS ADDED BY ENDORSEWENT / SPECIAL PROVISIONS
*10 day notice of cancellation will be given for non~payment of premium,.

The City and County of San Francisco, its agents, officers and employees are
added as additional insureds as respects liability and auto liability but
only with respect to the operatlons of the named :Lnsured per Form CG 2026
7/04 attached. .

CERTIFICATE HOLDER

CANCELLATION

Department of Public Health

Community, Mental Health
Services - Ada Ling
1380 Howard Street

San Francisco CA 94103

DEPTOFP

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE bANCELLED BEFORE. THE EXPIRATION|
DATE THEREOF, THE'ISSUING INSURER WILL-ENDEAVOR TO MAIL *30 DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL -
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON-THE INSURER ITS AGENTS OR

. {
ACORD 25 (2009/01)

REPRESENTATIVES.
AYTHQRIZED REPRI TIVE \
© 1988- CORD CORPORATION AII nghts reserved.

The ACORD name and logo are registered marks of ACORD

2023




IMPORTANT

If the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A -stetement. '

on 'thiscertiﬁcate does not confer rights to the certiﬁcate’ holder’in lieu of such endorsement(s).

y

1f SUBROGATION IS WAIVED .subject to the terms and conditions of the policy, certam pohcnes may

- *""requwe an endorsermeft: A staterhent onthis cértificate dogs hot: confer Tights to the: cemﬁcate
holder in lieu of such endorsement(s).

DISCLAIMER

This Certificate of Insurance does not constitute a contract between the issuing msurer(s) authorized
representative or producer, and the certificate holder, nor does it affirmatively or nega’uvely amend, '
extend or alter the coverage afforded by the pohcles listed thereon. . .

ACORD 25 (2000/01) . B ‘ 2024




POLICY NUMBER:  2010-19626-NPO - : ’ . COMMERCIAL GENERAL LIABILITY'
' : : o e] 20 2607 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFU LLY.

ADDITIONAL INSURED - DESIGNATED
- PERSON OR ORGANIZATION

Th!S endorsement modlﬁes msurance prov;ded under the fol!ownng

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additiohél'lnsured Person{s) Or Ojamzation(s)

|Any person or organization that you, are required to add as an additional insured on this policy, under
a written contractor agreement currentiy in effect, or becoming effective during the term of this policy.

. | The additional insured status will not be afforded with respect fo liability arising out of or related o
your activities s a real estate manager for that person or organization.

The City and County -of. San Franctsco, lts agents ofﬁcers and employees, Department of Publrc Health
-Community ; Mental-Health Serv:ces .
Attn: Ada Ling .

- 1380 Howard Street - - - . . S
..SanFrancisco, CA 94103 . ... .t

{ Information’ required to complete this Schedule, if hot shown above, will be shown in the Declarations, -

Section 1l — Who s An Insured is amended fo in- .

.clude as an additional insured'the person(s) or organi- o . . ' |
zation(s) shown in the Schedule, but only with respect » i !
to liability for "bodily injury", "property damage” or

"personal and advertising injury” caused, in whole or

in part, by your acls or omissions or the acts or omis-

'sions of those acting on your behalf’

A. Inthe performance of your ongoing operatiéns,' or

B. In connection with your premxses owned by or
rented fo you. .

CG 20 26 07 04 ' © IS0 Properties; Inc., 2004  Pagetoft O
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§ comrensaTion P.0. BOX 420807, SAN FRANCISCO,CA 94142-0807 ... . "

INSURANCE

FUND

ISSUE DATE: 07-01-2010 h ' ‘GROUP:

CERTIEICATE OF WORKERS' ‘COMPENCATION INSURANCE-

POLICY NUMBER: 1937051‘-2010
CERTIFICATE ID: ’

CERTIFICATE EXPIRES: 07- 01 2011
07-01-2010/07-01-2011

DEPARTMENT OF PUBLIC HEALTH COMMUNITY - NG
. MENTAL HEALTH SERVICES - ADA LING
-1380° HOWARD ST : TR
- AR P RANGTSC0 “CA 84 1055 zsss e S e

This is to cértify that we have i_ss,'ued a valid Workers' Cofmpensation insurance policy in a fotm approved by the -
California Insurance Commissioner to the employer named beloww for the policy period indicated.
. L}

This policy is not subject to cancellation by the Fund except u'p'o'n'so days advamce written notice to the empldyer.
“"'We will also give you 30 days advance notice should this policy be capcélled prior to its nérmal expiration. ‘ -

This certxflcate of insurance i$' not an insurance pohcy and does not amend, extend or alter the coverage afforded

by -the policy listed herein. Notwithstanding any requirement, term or condition 'of any contract ‘'or other document
- with” respect torwhich ' this certificate of 'insurance ‘may be issued or t© which it may pertain, thé insirance” ™

afforded by the pohcy descrlbed herein. is subject to ali the terms excius:ons and condutlons of such pohcy

R %&VM

! Interim President and CEQ

. orized Representative
EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS : -$1 000, 000 PER DCCURRENCE

ENDORSEMENT #2085 ENTITLED.CERTIFICATE HOLDERS’ NDTICE EFFECTIVE 07-01-2010 IS
ATTACHED TO AND FORMS A PART OF THIS POLICY i

. EMPLOYER

OAKES CHILDREN’ S CENTER ) . " NC
1550 TREAT AVE - - : .
SAN FRANCISCO CA 94110

o . I _ , ‘ MO408 -
(REV.1-2010) o o o - . 2026 - N - PRINTED '06_17—20,10
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October 05, 2015

- Oakes Children’s Center
| $13,646,536
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File No. 151042

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
_(S.F. Campaign and Governmental Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:

Members, Board of Supervisors Members, Board of Supervisors .

Contractor Information (Please print clearly.)
Name of contractor:
.| Oakes Children’s Center

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
Jinancial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

1. Joseph Seidler, Chair; Lisa Friedman, Vice Chair; Erin Frazor, Secretary; Jake Bullock, member; Laura M Chau,
member; D. Austin Hare, member; Frixos Michael, member; Jerry Zhou, member

Cindy Meyers, Interim Executive Officer, Laurence Brenner, Clinical Director

2.
3. NA
4. Dr. Scott Lee, Psychiatrist; Dr. Fleckles, Psychiatrist; Julie Tapley, Supervisor.
5. N/A ’
Contractor address:
1550 Treat Ave, San Francisco, CA 94110
. Date that contract was approved: : Amount of contract:

Not to exceed $13,646,536

Describe the nature of the contract that was approved:
Mental Health Services

Comments:

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

M aboard on which the City elective officer(s) serves San Francisco Board of Supervisors
Print Name of Board

[0 the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee
of the City elective officer(s) identified on this form sits

Print Name of Board
Filer Information (Please print clearly.)

Name of filer: . Contact telephone number:
Angela Calvillo, Clerk of the Board (415) 554-5184

Address: ‘ E-mail:

City Hall, Room 244, 1 Dr. Carlton B. Goodlett P, San Francisco, CA 94102 | Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) , Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
S\ALL FORMS\Campaign Finance\SFEC - 126\ Form SFEC-126 Notification of Contract Approval 9.14.doc
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