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FILENO. 151195 RESOLUTION NO. 

1 [Accept and Expend Grant - California Public Utilities Commission - Energy Efficiency 
Program - $6,930,000] 

2 

3 Resolution retroactively authorizing the Department of the Environment to accept and 

4 expend a grant in the amount of $6,930,000 from the California Public Utilities 

5 Commission, through Pacific Gas and Electric Company, to continue an Energy Use 

6 and Demand Reduction Through Energy Efficiency Program in the City and County of 

7 San Francisco for the term of January 1, 2016, through December 31, 2016. 

8 

9 WHEREAS, California Public Resources Code, Section 381, requires electrical 

1 O companies to collect a surcharge on all retail sales, called "the Public Goods Charge," and 

11 turn that m·oney over to the California Public Utflities Commission ("the CPUC"); and 

12 WHEREAS, Sect!on 381·authorizes the CPUC to allocate that money to fund programs 

13 that enhance system reliability and provide in-state benefits, including cost-effective energy 

14 efficiency, renewable energy technologies, and public interest research; and 

15 WHEREAS, The City, through the Department of the· Environment, and the Pacific Gas 

16 and Electric Company ("PG&E") have, since 2003, entered into a series of contracts and 

17 contract modifications to conduct energy efficiency programs in the City using Public Goods 

18 Charge funds allocated for this purpose by the CPUC through PG&E; and 

19 WHEREAS, PG&E has declared its intention to fund program activities for the calendar 

20 year 2016 in the amount of $6,930,000; and 

21 WHEREAS, The Department of the Environment has negotiated a new reven~e 

22 contract with PG&E ("the Contract"); a_nd 

23 WHEREAS, In Resolution No. 481-09, the Board of Supervisors authorized the Director 

.24 of the Department of the Environment pursuant to Charter; Section 9.118, to enter into the 

25 Contract; and 

Supervisor Wiener 
BOARD OF SUPERVISORS . Page 1 
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1 WHEREAS, The grant does not require an Annual Salary Ordinance (ASO) 

2 amendment and partially reimburses the Department of the Environment for 14.9 existing 

3 posWons;and 

4 WHEREAS, The term of this grant is from January 1, 2016 to December 31, 2016; and 

5 WHEREAS, The budget includes indirect costs of $918,585; now, therefore, be it 

6 RESOLVED, That pursuant to Administrative Code section 10.170-1, the Board of 

7 Supervisors authorizes the Department of the Environment to accept and expend a. grant in 

8 the amount of up to $6,930,000 from California Public Utilities Commission, through the 

9 Pacific Gas an·d Electric Company, to effectuate the Contract and implement an Energy Use 

1 o · and Demand Reduction· Through Energy Efficiency Program in the City and County of San 

11 Francisco. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

RECOMMENDEO: 

Mayor Lee 
BOARD O.F SUPERVISORS 

APPROVED: 

Page2 
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File Number: _________ _ 
(Provided by Clerk of Board of Supervisors) 

Grant Resolution Information Form 
(Effective July 2011) 

220349 I EVPGEE-16 

Purpose: Accompanies proposed Board of Supervisors resolutions authorizing a Department to accept and 
expend grant funds. · 

The following describes the grant referred to in the accompanying resolution: 

1. Grant Title: Energy Efficiency Program 

2. Department: Department of the Environment 

3. ·Contact Person: Rachel Buerkle Telephone: 415-355-3704 

4. Grant Approval Status (check one): 

[X] Approved by funding agency . [ ] Not yet approved 

5. Amount of Grant Funding Approved or Applied for: $6,930,000 

6a. Matching Funds Required: $ No 
b. Source(s) of matching funds (if applicable): 

7a. Grant Source Agency: California Public Utilities Commission 

1. Grant Pass-Through Agency (if applicable): Pacific Gas & Electric Co. 

8. Proposed Grant Project Summary: 

This grant provides implementation, support, and rebate reimbursements for energy-efficiency upgrades on 
small and medium business properties, multi-family homes and single family homes. 

9. Grant Project Schedule, as allowed in approval documents, or as proposed: 

Start-D!lte: January 1, 2016 End-Date: December 31, 2016 

1 Oa. Amount budgeted for contractual services: $3, 737 ;870 
b. Will contractual services be put out to bid? Yes, and in-force contracts will also be used. 

Contracts to consultants have been awarded previously based on the standard City contracting process 
of issuing an RFP and selecting contractors based on responses. 

c. If so, will contract services help to further the goals of the Department's Local Business Enterprise (LBE) 
requireme~ts? No, the funding comes from the State of California. 

d. Is this likely to be a one-time or ongoing request for contracting out? Ongoing 

11 a. Does the budget include indirect costs? 

b1. If yes, how much? $!318,585 

1 

[X] Yes []No 
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b2. How was the amount calculated? Department indirect rate 

c1. If no, why are indirect costs not included? 
[]Not allowed by granting agency []To maximize use of grant funds on direct services 
[ ] Other (please explain): 

c2. If no indirect costs are included, what would have been the indirect costs? N/A 

12. Any other significant grant requirements or comments: 

**Disability Access Checklist***(Departmen.t must forward a copy of all completed Grant Information 
Forms to the Mayor's Office of Disability) 

13. This Grant is intended for activities at (check all that apply): 

[ X] Existing Site(s) 
[] Rehabilitated Site(s) 
[] New Site(s) 

[X ] Existing Structure(s) 
[] Rehabilitated Structure(s) 
[ ] New Structure(s) 

[X] Existing Program(s) or Service(s) 
[] New Program(s) or Service(s) 

14. The Departmental ADA Coordinator or the Mayor's Office on Disability have reviewed the proposal and 
concluded that the project as proposed will be in compliance with the Americans with Disabilities Act and all 
other Federal, State and local disability rights laws and regulations and will allow the full inclusion of persons 
with disabilities: These requirements include, but are not limited to: 

1. Having staff trained in how to provide reasonable modifications in policies, practices and procedures; 

2. Having auxiliary aids and services available in a timely manner in order to ensure communication access; 

3. Ensuring that any service areas and related facilities open to the public are architecturally accessible and 
have been inspected and approved by the DPW Access Compliance Officer or the Mayor's Office on 
Disability Compliance Officers. 

If such access would be technically infeasible, this is described in the comments section below: 

Comments: 

Departmental ADA Coordinator or Mayor's Office of Disability Reviewer: 

Claudia Molina. Departmental ADA Coordinator. Payroll Personnel Clerk 

Date Reviewed: d~ Jb J ~ 

Department Head or Designee Approval of Grant Information Form: · 

Deborah 0. Raphael, Director. Department of the Environment 

Date Reviewed: __ ,_o~) ~ _ __,_,_f_~-----

2 
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Contracts/Other 

Interdepartmental 
Transfers 

Indirect 

Grand Total 

5644 Environmental Unit Manager (.75 FTE); 
5642 Sr. Environmental Specialist {2.4 FTE); 
5640 Environmental Specialists {8.5 FTE); 
1630 Accounting Clerk {0.8 FTE); 
5638 Environmental Assistant (2.45 FTE) 

Program Implementation, Incentives to 
participants 

Travel, Training, Misc. 

Materials & Supplies 

Legal 

1825 

Administration, Program 
Management, Strategic Planning 

Sub-Total Personnel 

ICF Resources; TBD 

Sub-Total Contract/ Other 

$2,258,545 

$2,258,545 

$3,737,870 

$12,000 

$1,000 

$2,000 

$3,752,870 
$918,585 

$6,930,000 



111· Pacific Gas and 
r:Iif&~ Electric Company° 

October 20, 2015 

City and County of San Francisco 
Department of Environment 
Deborah Rafael 
1455 Market St, #1200 
San Francisco, CA 94103 

_RE: San Francisco Energy Watch 2016 Funding 

Dear Ms. Rafael, 

Pacific Gas and Electric Company (PG&E) intends to provide the San Francisco Department of 
the Environment (SF Environment) up to $6,930,000 in program funding to implement the San · 
Francisco Energy Watch (SFEW) Local Government Partnership in 2016. However, such 
funding provided by PG&E for any energy efficiency programs, including but not limited to 
SFEW, shall· be conditioned upon and subject to any modifications or guidance by the California 
Public Utilities Commission. 

This funding will be used to support t~e following activities: 

• Marketing and implementing of SFEW energy efficiency direct install programs, including 
incentives for energy efficiency measures targeting businesses and multifamily 
customers 

• Strategic. Energy Resource work, including, but not limited to, software augmented 
audits, mini-retrocommissioning, refrigeration replacement initiative, and climate 
planning 

PG&E wHI work with SF Environment to finalize the scope of work and terms and conditions, 
and execute the final SFEW 2016 Program Contract. 

Sincerely, 

Karen Zel 
Director, rgy Efficiency Programs 
Pacific Gas and Electric Company 

cc: 
Jennifer Kass, San Francisco Department of the Environment 
Environmental Commission, San Francisco Department of the Environment 
Office of the Mayor, City and County of San Francisco 
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FILE NO. 121193 RESOLUTION NO. 0 l l - \ 3 

1 [Contract Amendment - Renewable Energy and Climate Change Professional Services -

2 $31,400,000] 

3 

4 Resolution approving the Fourth Amendment to the contract with ICF Resources, LLC 

5 for Renewable Energy and Climate Change Professional Services, to increase the 

6 amount of the contract by $12,400,000 for~ total of $31,4'00,000 and to extend the term 

7 of the contract from July 1, 2014, to December 31, 2016. 

8 

9 WHEREAS, Charter Section 9.118 requires the Board of Supervisors to approve 

10 contracts requiring expenditures by the City of ten million dollars or more; and 

11 WHEREAS, Through a Request for Proposal dated June 30, 2009, the Department of 
I . 

12 the Environment selected ICF Resources, LLC to provide energy efficiency, renewable 

13 energy, and climate change professional, technical and consulting services for ~he 

14 Department's energy conservation and efficiency programs; and 

15 · WHEREAS, The original contract was approved by the Board of Supervisors ·in the 

16 amount of $19 million for five years and 3 months, from March 19, 2010 to July 1, 2014; 

17 through Resolution Number 173-10, and subsequently amended in May, August and 

18 September· of 201 O; and 

19 WHEREAS, Th13 Department's energy conservation and efficiency programs have 

20 secured funding for an additional two years; and 

21 WHEREAS, The Department of the Environment now seeks authorization to extend the 

22 current contract with ICF Resources, LLC for two and one-half additional years, to 

23 December.31, 2016, and to increase the contract amount by $12,400,000 for a new total of 

24 $31,400,000; and 

25 

Department of the Environment 
BOARD "OF SUPERVISORS 
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1 

2 
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6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

. 24 

25 

. I •. ' •. I . . I .. 

WHEREAS, A copy of the proposed Fourth Amendment to the contract is on file with. 

the Clerk of the Board of Supervisors in File No. 121193, and is hereby declared to be a part 

of this Resolution as if set forth fully herein ("ICF Agreement ); now, therefore, be it 

RESOLVED, That the Board of Supervisors, authorizes th.e Department of the 

Environment to enter into the Fourth Amendment with ICF Resources, LLC to increase the 

contract total from $19,000,000 for the period of March 19, 2010 through July 1, 2014, to 

$31,400,000 for the total contract term of March 19, 2010 through December 31, 2016. 

Department of the Environment 
BOARD OF SUPERVISORS 
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City and County of San Francisco 

Tails 

Resolution 

CftyHall 
I Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

File Number: 121193 Date Passed: January 29, 2013 

Resolution approving the Fourth Amendment to the contract with !CF Resources, LLC, for Renewable 
Energy and Climate Change Professional Services, to increase ttie amount of the contract by . 
$12,400,QOO for a total of $31,400,000 and to extend the term of the contract from July 1, 2014, to 
December 31, 2016. · 

January 16, 2013 Budget and Finance C"ommittee ~RECOMMENDED 

January 29, 20:13 Board of Supervisors -ADOPTED 

Ayes: 11 - Avalos, Breed, Campos, Chiu, Chu, Cohen, Farrell, Kim, Mar, Wiener 
and Yee 

File No: 121193 I hereby certify.that the foregoing 
Resolution was ADOPTED on 1/2912013 by 
the Board of Supervisors of the City and 
County of San Francisco. 

Qty and County of San Francisco Page16 
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& (2 Q\.<i\J•~ . r Angela Calvillo 
Clerk of the Board 

Date Approved · 

Printed at 3:26 pm on J/30113 
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FILE NO. 100389 RESOLUTION NO. 
/73~ ID 

1 [Professional Services Agreement for Energy Efficiency, Renewable Energy and Climate 

2 Change with ICF International]. 

3 

·5 

6 

7 

8 

9 

10 

11' 

12 

13 

14 

15 

·16 

17 

18 

. 19 

20 

21 

22 

23 

. 24 

25 

of $19,000,000. · 

I • 

WHEREAS, Charter Section. 9.118 requires the Board of Supervisors to approve 

contracts requiring expenditures by the City often million dollats or more; a.nd 

· WHEREAS, the Department of the Environment seeks authorization for .a five year 

contract with ICF International with an estimated not-to-exceed total cost to the City of $19 

million for services required for City programs that address Energy Efficiency, Renewable 

Energy, and Climate Change; and 

WHEREAS, a copy of the proposed contract is on file with the Clerk of the Board of 

Supervisors in File No. 100389, and is hereby declared to be a part of this Resolution as if set 

forth fully herein ("!CF.Agreement"); and 
·. . 

WHEREAS, the ICF Agreement will be funded in part from sources previously 
. . 

approved by the Board of Supervisors, induding but not limited ~o, a $11,540,000 revenue 
. --

contract frbm the ·California Public Utiliti~s Com.mission, through the Pacific G~s and Electric 

Company (Resolution 0033-10); a minimum of $3,800,000 from a $7,739,300 block grant 

from the U.S. Department of Energy through the American Recovery and Reinvestment Act 

(ARRA) of 2009 (Ord. 0002-10); a $250,000 grant from the Siqney E. Frank Foundation (Ord. . . 

0014-10); a $175,000 grant from Living Cities (Ord. 0013-10); and an $875,957 ARRA grant 

from the California Energy Commission State Energy Progr~m through the Association of Bay 

Area Governments {Resolution 0060-10); and 

Mayor Newsom, Supervisor Mlrkariml 
BOARD OF SUPERVISORS 
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1 WHEREAS, the Department of the Environment selected ICF International as the 

2 highest ranked proposer responding to a Request for Proposals issued June 30, 2009; and 

3 WHEREAS, the $19 Million estimated value of the !CF Agreement consists of 

4 approximately $6,500,000 in compensation payable to ICF International for its services and · 

·5 $12,500,000 in cash rebates that "pass-through" the contract and will be paid out by ICF as 

6 designated by the City's programs to private property owners for qualifying energy-saving. 

7 services and upgrades to properties located within the City; now, therefore, be it 

8 RESOLVED, That the Board of Supervisors, under Charter Section 9.118, hereby 

9 approves the contract with ICF International for Energy Efficiency, Renewable Energy, and 

10 Climate Professional Services for a term of five (5) years with total City expenditures, 

11 including rebate funding, of $19 million. The Board of Supervisors further authorizes the 

12 Director of the Department of the Environment to execute an agreement in substantially the. 

13 form of the ICF Agreement on .file with the Clerk of the Board of Supervisors. 

14· 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Mayor Newsom, Supervisor Mirkarimi 
BOARD OF SUPERVISORS 
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City and County of San Francisco 

Tails 

Resolution 

City Hall 
I Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

File Number: 100389 Date Passed: April 27, 2010 

Resolution approving a Professional Services Agreement with JCF International for Energy Efficiency, 
Renewable Energy, and Climate Professional Services at a total cost of.$19,000,000. 

April 27, 2010 Board o( Supervisors -ADOPTED 

Ayes: 10 -Alioto-Pier, Avalos, Campos, Chiu; Chu, Daly, Duffy, Elsbernd, Mar and 
Mirkarimi 
Excused: 1 - Maxwell 

File No. 100389 I here.by certify that the foregoing 
Resolution was ADOPTED on 4127/2010 by 
the Board of Supervisors of the City and 
County of San Francisco. 

City and County ofSaJ1 Francisco Pagel'i 

1833 

l Angela Calvillo 
Clerk of the Board -

Printed at 9:S4 am on 4128110 
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PACIFIC GAS AND ELECTRIC COMPANY 

SAN FRANCISCO, CALIFORNIA 

SPECIFIC CONDITIONS 

FOR 

CES (CUSTOMER ENERGY SOLUTIONS) 

SERVICES SUPPLIERS 

/CCSF Notes, 111212015/ 

City of SF MSA No. XXXXXXXXXX 
Specific Conditions 

Customer Energy Solutions 
Page 1 Of36 
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Specific Conditions 
Customer Energy Solutions 

Page 2 of 36 

SPECIFIC CONDITIONS FORCES SERVICES SUPPLIERS 

TABLE OF CONTENTS 
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4.0 SITE ACCESS AGREEMENT TO WORK ON CUSTOMER FACILITIES .................... 5 
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17.0 APPROVALOFMARKETINGMATERIALSANDMEDIA ........................................ 11 
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MSA No. xxxxxxxxx 
Specific Conditions 

Customer Energy Solutions 
Page3 of36 

SPECIFIC CONDffiONS FORCES SERVICES SUPPLIERS 

1.0 INTRODUCTION 

In 1996, the California State Assembly Bill 1890 ("AB 1890") established a funding 
mechanism for ratepayer-funded energy efficiency programs and charged the California 
Public Utilities Commission (CPUC) with overseeing the creation of such programs. 

Energy efficiency programs are designed to offer technical aiid financial assistance to 
commercial, industrial, agricultural and residential customers who install energy-efficient 
and electric load reduction equipment at their facilities or in their homes. 

The CPUC relies on Pacific Gas and Electric Company (PG&E), Southern California Gas, 
Southern California Edison and San Diego Gas and Electric, all investor owned utility 
companies (IOUs), to administer energy efficiency programs. One of the main goals of 
energy efficiency programs is to support energy efficiency measures that are cost effective 
for customers to help postpone the need for new energy sources, improve environmental 
quality, and conserve natural resources. 

PG&E designs and implements a broad range of energy efficiency programs for 
commercial, industrial, agricultural and residential customers, and requires support to 
successfully design and implement these programs. The programs produce long-term 
energy and demand savings while reducing barriers to customers and providing incentives 
to implement energy efficient measures. These programs also help to improve building and 
product design practices and technologies. 

2.0 DEFINITIONS 

The defmition of"Change Order'', "Consultanf' or "Contractor", "Contracf', "Party" or 
"Parties", "PG&E", "Specification", "Subcontract", "Subcontractor", "Work", as used in 
the Contract shall be as defined in the General Conditions. The definitions found in the 
General Conditions are supplemented with the terms defined below: 

2.1 Customer: The PG&E utility customer or customer's representative. 

2.2 PG&E Program Manager: PG&E's employee representing PG&E's interest in 
connection with the Work and who have ultimate oversight, review and approval 
over the Work and any expenditures and authorizing invoice payments. 

2.3 Implementer: The entity or entities entering into this Contract with PG&E to 
perform the Work. 

3.0 CONTRACT DOCUMENTS 

3.1 This Contract consists of General Conditions, and Specific Conditions and their 
incorporated Exhibits and attachments, referred to as the Master Service Agreement 
(MSA), which terms and conditions govern all Work performed by Implementer in 
accordance with any contract work authorization (CWA) executed by the Parties. 

1837 
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3 .2 The CW A will state a not to exceed (NTE) cap amount for the Work performed, 
provide a start and completion date and an attached detailed scope of work (SOW). 
A sample CWA cover sheet is attached as Exhibit A. 

3.3 The SOW shall include, but not is limited to, the following information: 

• description ofWork 
• location of Work 
· • deliverables and associated due dates and schedule of Work 
• acceptance criteria 
• performance criteria or guarantees 
• consultant responsibilities 
• PG&E's responsibilities 
• industry standard to be followed 
• special qualification for the Consultant employee(s) performing the Work 
• special conditions to be considered 
• special equipment or software required to perform Work· 
• pricing and other requirements as appropriate for the Work 
• estimated and fixed costs for labor, materials and other project costs 
• schedule of values breakdown 
• list of any pre-existing intellectual proprietary~ rights in Consultant 

materials 

3.4 Consultant acknowledges PG&E may elect to solicit proposals from others for the 
same proposed Work. Consultant shall not commence Work until a CWA has been 
fully executed by both Parties. Consultant's acceptance will be noted by signing a 
copy of the CW A and returning it to PG&E via approved electronic transmission, 
facsimile transmission or hard copy. Any Work performed by Consultant prior to 
an executed CW A by the Parties shall be at Consultant's risk. 

3.5 CW As that contain completion dates beyond the Term of the MSA will be subject 
to the MSA terms. 

3.6 IOU Co-Funded CWA: 

3.6.1 PG&E may enter into collaborative co-funding agreements with some or 
all of the other IOUs, pursuant to which PG&E is thereby authorized to 
contract with Consultant for Work to be performed in support of 
customer energy efficiency programs impacting the service areas of the 
other IO Us along with PG&E. In those situations, PG&E would be 
designated as the lead administrator of the program impacting all the 
IOUs and thus responsible for entering into contracts with Consultants. 

3. 6.2 On an as-needed basis, PG&E will issue a CW A for Work that is co
funded PG&E will be the point of contact and coordinate the review and 
approval of the CW A with the IOU s. As necessary, Consultant shall be 
allowed to accept input and information from each of the IOUs a8 . 

1838 



City of SF MSA No. 
xxxxxxxxxx 

Specffic CondiUons 
Customer Energy Solutions 

Page 5 of 36 

identified in the CW A. Each CW A shall set forth the specific scope of 
co-funded Work requested by PG&E and the other IOUs. 

3.6 .. 3 If the Work under a CWA is assodated with a Co-funding Agreement, 
Consultant shall provide each IOU the same level of indemnity coverage 
and confidentiality it provides to PG&E under this MSA. 

3.6.4 All confidential information separately provided by each IOU for the 
Consultant's use and performance of services under the CW A and this 
Contract shitll remain the confidential property of the IOU providing the 
confidential information and Consultant shall not share that informatio.n 
with the other IOUs. Consultant shall ensure that each IOU's confidential 
information is maintained in a separate file and labeled as 
"CONFIDENTIAL". At the completion of the Work under the CWA, or 
upon request of the IOU, the Consultant shall return to that IOU, and 
only to that IOU, the confidential information provided by that IOU. 

3.6.5 When performing Work pursuant to a co-funding agreement, Consultant 
shall include ownership and disclaimer language, provided by the PG&E 
PM, in all publications which includes, but is not limited to, reports, 
studies, intended for public distribution and/or regulatory filings. All 
publications will be jointly owned by PG&E and the other IOUs. 

4.0 SITE ACCESS AGREEMENT TO WORK ON CUSTOMER FACILITIES 

4.1 Prior to performing any Work or to evaluate energy performance effectiveness of 
Customer's processes, monitor equipment, perform inspections or otherwise 
required to come unto the Customer's premises, Implementer shall obtain a signed 
Access Agreement from the land owner or tenant, with the land owners permission, 
prior to entering premises. An Access Agreement form is attached as Exhibit B. . 

4.2 Facility Types: The types of facilities that may be covered by Work performed by 
Consultant can include, but is not limited to, the following: 

4.2.1 Commercial: hospital, municipal, office building/bank, computer center, 
supermarket, university/college/schoo!S, retail/merchandising, restaurant, 
laboratory, hotel/motel, ·prisons/detention facility, warehouses, military 
bases, miscellaneous (churches, assembly halls, etc.) 

4.2.2 Industrial/Agricultural: assembly/light industrial, lumber, pulp and 
paper, glass, stone/clay, steel, petroleum extraction, oil refining, 
chemical, potable water and wastewater treatment, electronics/high tech, 
plastics/rubber, food processing, milling, cotton ginning, 
biotechnology/pharmaceutical, winery, refrigerated warehouses. 

4.2.3 Residential: production and custom homes, multi-unit dwellings, 
manufactured housing. 

1839 



5.0 WORK CATEGORIES 
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Below are the categories of Work for which future CW A's may be requested. hnplementer 
is required to fill out the capabilities chart for PG&E to determine the type of Work : 
Implementer is capable of performing on the Capabilities Chart attached as Exhibit C. The 
Work performed will only benefit Customers in the PG&E Service Territory as outlined on 
Exhibit D. Guidelines and examples of the tasks to perform and implement the Work in 
these categories are attached as the Scope of Work Guideline on Exhibit E. 

5.1 Customer Energy Efficiency Programs (CEE): CEE programs and strategies 
encourage the adoption of energy efficiency measures and technologies by owners 
and occupants of new and existing residential, commercial, agricultural and 
industrial facilities. Energy efficiency programs also encourage the use of new 
design tools and specifications by equipment manufacturers, vendors and designers. 

Specific programs include: 

• Deemed Rebates 
• Customized Retrofit Incentives 
• Customized New Construction Incentives 
• Energy Audits 
• Emerging Technologies 
• Customer Products 
• Education (Energy Centers) 
• Codes and Standards 
• Building Operator Certification 
• School Resources 

5.2 Demand Response: The Demand Response (DR) program offers services and 
rebates coupled with rate and tariff programs to provide electric Customers with 
attractive options for reducing load when needed by PG&E to provide: 

• Emergency electric demand reduction to avoid involuntary interruption of 
electric service (black outs). 

• Reduce costs of added electrical energy use. 
• Reduce costs of add~d capacity for Customers. 

The DR program provides audits, incentives, rate options and other programs to fit 
the Customer's needs and goals. 

5.3 Self-Generation: The self-generation programs at PG&E help support customers 
as they consider installing renewable energy systems at their home or business. 
There are many different options available to meet a Customer's energy needs and 
determine which option is best. A variety of considerations are considered, such as 
costs, feasibility and the Customer's goal for pursuing renewable energy. PG&E 
helps support its Customers by offering the following incentive programs: 
California Solar Initiative (CSI), Low Income Solar Programs, New Solar Homes 
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Partnership and the Self-Generation Incentive Program (SGIP). PG&E also 
supports our Customers by offering Solar and Customer Generation Education 
Opportunities as well as Marketing and Outreach efforts. 

5.4 Other CPUC Supported Energy Savings Programs: Other CPUC supported 
Work that involves energy savings, which may include, but is not limited to, water 
conservation, electric vehicles, workforce, education and training (WE&T), zero 
net energy, and other scope of work supporting Customer energy solutions. 

6.0 FEE SCHEDULE 

Contractor's billing rates or fees, as set forth in the Fee Schedule and Capabilities Chart in 
Exhibit C, shall not change during the term of this Contract without prior written approval 
by PG&E. 

7.0 ENERGY EFFICIENCY PROGRAM REQUIREMENTS 

In addition to the terms and conditions in this MSA and future CWA' s for Energy 
Efficiency Programs and Projects, Implementer agrees to review and comply with the 
following Statewide Program policy manuals found and updated on these sites: 

• Customized retrofit (CR): 
http://www.pge.com/en/mybusiness/save/rebates/ief/index.page 

• Retro-commissioning (RCX): · 
!111n.Jb1w.\Y,J}gi;,co111/en/mybusiness/save/rebates/rctrocommissioni11g/i11dex.pJJ2e · 
Customized new construction (CNC) & Savings by design (SBD): 
http://www.pge.com/en/mybusiness/save/rebates/inc/index.page 
Energy Efficiency Policy Manual: http://www.cpuc.ca.2ov/11r/rdo111vres/7e3a4773-
6d35-4d21-a7a2-9895c 1 e04a0 I /O/eepol icymanualvSforpdf.pdf 

PG&E may in l.ts sole discretion, determine on a case-by-case basis, which types of Projects 
constitute New Construction cir Retrofit Projects for the purposes of the Program. 

8.0 INSPECTIONS REQUIREMENTS 

PG&E and CPUC may, but have no obligation to, inspect any Project installations at no 
charge to the Implementer. Implementer shall ensure that PG&E and CPUC have 
authorized access, .as set forth in the Acce.ss Agreement in Exhibit B, to each Customer 
site(s). Implementer shall comply with CPUC requirements if a Project is selected for ex
ante review and agree to follow the CPUC consultant's directions and instructions. 

8.1 Inspections that reveal any discrepancies between the reported Measures and actual 
Measures, Implementer will have fifteen (15) calendar days to revise and resubmit 
all necessary information to PG&E's PM. Implementer will be solely responsible 
for obtaining from the Customer a refund of any overpayment oflncentives for 
projects inspected within the first 90 days after the incentive check has been issued 
or as directed by PG&E' s PM. Implementer must report the status of Customer 
refunds and deduct the refunded amounts from the following month's expenditures 
as reported in Implementer's monthly report. 
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8.2 Inspection Failure (Deemed and Direct Install Program Only): If more than 
10% of the Project installations fail within an invoice period, PG&E at its sole 
discretion will: a) increase the percentage of inspections and charge Implementer r 
these additional inspections by deducting the cost from Implementer's Performance 
Based Payments, orb) apply the inspection fail rate across the entire installation set 
from which the sample was drawn, and pay the Implementer's Performance-Based 
Payments based on the percentage of installations remaining. 

9.0 EVALUATION. MEASUREMENT & VERIFICATION REQUIREMENTS 

'Implementer shall comply with and timely cooperate with all CPUC directives, activities 
and requests regarding the Program and Project evaluation, measurement and verification 
(EM& V). PG&E shall not pay incremental costs associated with such CPUC requests. 

9.1 For EM&V efforts or any financial or operational audit, Implementers shall make 
available to PG&E upon demand, full program descriptions, and detailed 
descriptions of data tracking systems, baseline conditions, and detailed participant 
data including financial assistance amounts. For EM&V reporting, Implementer 
shall use definitions of terms supplied by PG&E (including, without limitation 
definitions of residential, non-residential, retrofit, and new construction). 

9.2 During the course of Work being performed, PG&E may identify new energy 
savings estimates, net-to-gross ratios, effective useful lives, or other values that 
may alter Program Energy Savings. Implementer shall use modified values upon 
PG&E's written request, provided PG&E modifies Implementer's Program budget 
and/or overall Program Energy Savings consistent with the requested change. 
PG&E will determine any budget increases in its sole discretion. Any and all 
compliance obligations relating to emis.sions of greenhouse gases oi: avoidance of 
emissions of greenhouse gases relating to the implementation shall remain with the 
entity or entities responsible for such compliance. 

10.0 DEMAND SIDE MANAGEMENT <DSM> INTEGRATION 

10.1 Implementer shall coordinate and integrate its efforts with other Energy Efficiency 
programs inPG&E's Service Territory that include, but are not limited to programs 
implemented by PG&E, other third parties, and local government partnerships, and 
programs targeting low-income Customers. Implementer agrees the purpose of such 
coordination and integration is to enhance consistency in program offerings, where 
applicable, and to minimize duplicative administrative and marketing costs. 

10.2 Implementer shall not market to or provide program services to any local 
government or municipal facilities without the prior written approval of the PG&E 
PM. Nor during the performance of the authorized Work, Implementer shall not 
create market barriers or lost opportunities for other program implementers. If 
PG&E notifies Implementer that their program might create such results, 
Implementer agrees it will work with PG&E to eliminate this from happening. 
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10.2.1 Coordinate With Other PG&E Programs: Implementer shall work 
with PG&E to provide a comprehensive, integrated solutions plan to 
maximize resource efficiency by promoting other PG&E programs 
applicable to Implementer's targeted Customer segment. Implementer 
shall promote DSM coordination and comply with these requirements. 

10.2.2 Coordinate With PG&E Emerging Technology Program: If PG&E 
identifies Emerging Technologies that may be appropriate to incorporate 
into Implementer's Program, Implementer shall work with PG&E to 
obtain approval to incorporate those measures. Implementer shall update 
all appropriate Program materials to include this program .. 

10.2.3 · Coordinate With Low-Income Programs: This Section applies only to 
authorized Wark relating to Measures and Customers included in 
PG&E's ESA program. Such coordination is required because low
income Customers who participate in non-Low-Income programs in 
some cases may lose their eligibility for future participation in 
separately-funded Low-Income programs. Low-Income Customers 
should not pay for Measures and services for which they are eligible at 
no cost through existing Low-Income program offerings. 

10.2.3.l Implementers whose authorized Work includes Measures also 
included inPG&E's ESA program shall inform their 
Customers about the ESA and California Alternate Rates for 
Energy ("CARE") programs, including eligibility 
requirements. Implementer shall confirm whether Customers 
understand their potential eligibility as ESA or CARE
eligible and provide Customers with written information 
about the ESA and CARE programs, before promoting any 
J:lrogram or Measure with a cost to any such Customers. 

11.0 INCENTIVE PAYMENTS AND PROGRAM FUNDS. 

11.l No Double Dipping (Not Applicable to Information-Only Programs). 
Implemertter shall develop a plan to prevent Double Dipping as part of the 
Program. The plan shall apply to Program Measures also offered through any of 
PG&E's other rebate programs, including upstream rebate programs. An upstream 
rebate program shall mean any program in which PG&E pays an Incentive to a 
product retailer or distributor to buy-down the cost of the product to the end-use 
Customer. Implementer shall comply with all requirements to prevent Double 
Dipping. . 

11.1.1 Implementer shall not: (a) provide an Incentive to a Customer who has 
received or is receiving any compensation for participating in any of 
PG&E's other rebate programs or (b) make any payment to a 
Subcontractor who has received or is receiving any compensation for 
providing the same product or service either through .another CPUC 
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funded program, or through any other funding source unless Implementer 
obtains the prior written approval from the PG&E PM 

11.2 Program Funds Limited to Service Territory. Implementer shall ensure that 
Program funds shall only be allocated as follows: 1) The program funds must 
directly benefit the Customers in the PG&E Service Territory, as set forth on 
Exhibit D. from which the funds were collected 2) Natural gas Measures, and 
related audit activities, may be financed with only authorized funds, and 3) Electric 
Measures, and related audit activities, may be financed with only authorized funds. 

· 11.2.1 Continue payments to the Implementer at the same rate(s) and in 
accordance with the payment formµlae applied in program cycle; or 

11.2.2 Pay the Implementer at the rates and amount(s) as provided for the 
period for each Project, less any Project payments previously paid to 
Implementer, which PG&E may deduct or offset in its sole discretion. 

11.3 Ince_l).tive May Not Exceed Project Cost: Implementer understands that incentives 
paid shall not exceed the total Project cost. · 

12.0 AVAILABILITY OF FUNDING FOR PROGRAMS AND INCENTIVES 

In the event the funding for Programs is reduced, used up or otherwise not available, based 
upon any directive made by the CPUC, this MSA will be modified accordingly and be 
effective upon receipt of PG&E's verbal notice. PG&E will follow-up with written notice 
and shall not be obligated to pay costs not already incurred by Consultant as of the date 
Consultant received verbal notification. 

13.0 POTENTIAL CONFLICT OF INTEREST 

Implementer agrees not to engage in Work or make a bid that will create a conflict of 
interest with other CPUC Third Party Programs, Local & Statewide Government 
Partnership Programs, EM& V and other CPUC funded programs. If in doubt, Consultant 
shall assume there is a conflict and promptly disclose the nature of work it performs to 
PG&E for determination. 

14.0 TAXMATTERS 

Implementer is solely responsible for the preparation, issuance, and any filing obligations 
required by the Internal Revenue Service ("IRS") which include, but may not be limited to, 
Form 1099 (or any equivalent or successor form) to report all non-employee compensation 
paid to Customers which may be in the form of Incentives or Rebates. 

15.0 SUBCONTRACTORS 

Assignment of any part of the Work shall be in accordance with the terms and conditions of 
this MSA. Consultant shall submit a list of all proposed Subcontractor(s) and the duties 
they will perform for PG&E's PM review and consideration. If a conflict should arise 
between instructions provided by PG&E, subcontractors and others, Implementer agrees to 
stop Work and notify PG&E within 24 hours to clarify conflicting instructions. 
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In addition to the Confidentiality and data' security provisions in the General Conditions of 
this MSA, Implementer may not publish, transfer, use, transmit electronically, put in any 
reports or produce any marketing and promotional materials, or otherwise that may contain 
any Customer-specific or personal identifying information. 

16.1 Such information may include, but is not limited to, Customer's name, address, 
energy usage data, trademark, trade name, logo, or any other Customer 
Confidential Information without first obtaining: Customer's prior review and 
written approval of the information to be published, transferred, used, transmitted 
electronically, put in any reports or produce any marketing and promotional 
materials and must be submitted to PG&E PM's for approval. 

17.0 APPROVAL OF MARKETING MATERIALS AND MEDIA 

Implementer shall submit all Program marketing materials to PG&E' s PM to review prior 
to the release of such material. Implementer agrees to follow the rules provided in Exhibit 
F (Approval for Trademark!frade Name/Logo Use in Co-Marketing Activities). 
Implementer agrees not to release any marketing materials that contain false, fraudulent, 

·misleading, or inaccurate statements or claims not adequately substantiated. 

17.1 Implementer shall prominently disclose to all prospective Program participants 
orally and on any writing marketing and promotional materials, that Customers are 
not obligated to purchase any full-fee service or other servic.e in excess of the 
amount as funded through this Program. The text of the disclosure must be in both 
English and Spanish and any other languages as PG&E determines as follows: 

"California consumers are not obligated to purchase any full fee service or other 
service not funded by this Program. This Program is funded by California utility 

. ratepayers under the auspices of the California Public Utilities Commission 
(CPUC.)" Spanish Translation: 

"Los consumidores en California no estan obligados a comprar servicios completos 
o adicionales que no esten cubierto~ bajo este Programa. Este Programa esta 
financiado por los usuarios de servicios publicos en California bajo lajurisdicei6n 
de la Comisi6n de Servicios Publicos de California (CPUC.)" 

18.0 CLAJMS SUBSTANTIATION 

Implementer represents it will adequately substantiate all claims made about the Work in 
accordance with the laws and to insure none of its claims are false, misleading or 
inaccurate. Implementer shall substantiate marketing or technological claims made in all 
Program Marketing Materials. Claims include, but are not limited to, statements about the 
energy efficiency, safety, reliability, or performance of a piece of equipment or category of 
energy efficiency measures. All claims must be approved by PG&E's PM. If PG&E's PM 
determines the claim, evidence or supporting data fails to substantiate the claim, PG&E in 
its sole discretion may require the claim be re-stated or eliminated altogether. 
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18.1 For any used photography or quotes, Implementer must obtain the owner, author, or 
the individual's prior written approval for any such use. In these instances, 
Implementer will reach out to PG&E to contact the PG&E marketing team. 

19.0 LOCAL HIRING 

Implementer shall make all reasonable efforts to promote the creation oflocal green jobs 
by locally hiring individuals or subcontracting with local entities that will be performing· 
the·services in accordance with this Agreement. 

20.0 CPUC AUTHORITY TO MODIFY/REGULATORY REVIEW 

This MSA shall be subject to changes or modifications by the CPUC. The CPUC may 
from time to time issue a directive relating to or affecting any aspect of this MSA. Upon 
such occurrence, PG&E may modify or terminate this MSA per the General Conditions. 

21.0 CONFLICT OF TERMS 

Where a conflict in the Specific Conditions and the General Conditions exists, the Specific 
Conditions shall control. Where a conflict between the Specific Conditions, General 
Conditions and any applicable laws, rules, regulation, or order exists said law, rule, 
regulation, order or code shall control. Implementer shall immediately notify PG&E of any 
conflicts or potential conflicts arise described in or by this Section. 
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This Contract Work Authorization ("CW A") No. [enter#] is issued under and pursuant to 
the' Blanket Agreement or Master Service Agreement No. [enter#] dated [enter Date] (the 
"MSA") between the below-named Contractor ("Contractor"), [enter Legal Title], and 
Pacific Gas and Electric Company ("PG&E"), a California corporation with its 
headquarters located at 77 Beale Street, San Francisco, California 94105. Contractor shall 
perform all Work under this CW A pursuant to and in accordance with the terms and 
conditions of the MSA. 

Contractor's Legal 
Name: 

Contractor's 
Address: 

Project Name: 

Job Location: 

[enter N rune] 

[Street Address] 

[PO Box] 

[City, State Zip Code] 

[enter Natne] 

[enter Location] 

Total Number of Pages: 
[enter#] 

WORK: Contractor shall, at its own risk and expense, perfonn the Work described in this 
Contract Work Authorization and furnish all labor, equipment, and materials necessary to 
complete the Work as summarized below and as more fully described in Attachment 1, Scope of 
Work. 

[enter Work Summary here] 
ATTACHMENTS: Each of the following documents are attached to this CWA and are incorporated herein 
by this reference: 

Attachment 1: Scope of Work, [enter Pages# through#] 

[enter Attachment# (Use for additional attachments or Delete)] 

CWATERM: 

CWA 
COMPLETION: 

Tiris CW A is effective upon signature by both parties and expires on 
[enter Date]. Time is of the essence. 

Contractor shall commence perfonnance hereof when directed to do so 
by PG&E and Work shall be completed by the completion date of 
[enter Date]. 

CONSIDERATION: As full consideration for satisfactory performance of the Work under this 
CWA by Contractor, PG&E's total obligation to Contractor shall not exceed the following 
amount. This amount is inclusive of all taxes incurred in the performance of the Work. Any 
change to this amount shall only be author~ed in writing by a PG&E CW A Change Order, fully 
executed by both PG&E and Contractor. 

l847 



City of SF MSA No. 
xxxxxxxxxx 

Specific Conditions 
Customer Energy Solutions 

Page 14of36 

TOTAL: Not to Exceed value [enter total dollar amount and appropriate language based on 
pricing method for Work] 

THE PARTIES, BY SIGNATURE OF THEIR AUTHORIZED REPRESENTA TIVES1 

HEREBY AGREE TO THE TERMS OF THIS CONTRACT WORK AUTHORIZATION. 

,~~~~1~~~~~~;~·;;·'.;~~',:·)'·;,:':·'\• ~d~~~~~t1~~~t:~l~:~1~~1;~~~'.11 
Signature Signature 

Name [enter Name] Name 

Title [enter Title] Title 

Date Date 

PG&E [enter Name] Contra 
Negotiat ctor 
or Rep res 

entativ 
e 

Phone [enter#] Phone 

Email [enter Address] Email 

Accounting [enter Account# if known or Delete] 
Reference 

PG&E Work [enter Name] Phone: [enter #] 
Supervisor: 

INVOICE Send ORIGINAL PG&E Accounts Payable* 
INSTRUCTION Invoice to:· 
S: Contractor POBox7760 
shall send 
invoices for each San Francisco, CA 94120-77 60 

payment when 
due, showing the Send COPY oflnvoice [Name] 
CWA number, to: to: 

PACIFIC GAS 
[Street Address/Mail Code] 

AND ELECTRIC [City, State Zip Code] 
COMPANY 
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For information regarding invoice status, call PG&E's Paid Help Line at 
(800) 756-P AID (7243) or go to AP Web Reporting site at 
www.pge.com/actpay. 
*Note: Contractors using the XIGN System do not-need to mail a copy of 
the invoice to PG&E. 

al~±g~~~rci:~~~li9m2:¥~dii~i~~·;r,f · 
Distribution Date 

Distribution of 
Copies: 

D Document Services 
(Signed Original Copy) 
Mail Code N5D 
245 MARKET ST., SAN 
FRANCISCO 

D Work Supervisor 

D Invoice Approver 

0V.P. 

0Director 

D Contractor 
(Signed Original Copy) 

0Manager 

D Supervisor 

D Sourcing/Purchasing 

0Law 
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This Access 

!=XHIBIT B 

ACCESS AGREEMENT 

PG&ECWANO. ____ _ 

Agreement (Agreement) is between Implementer ~d 

------------ who is the lawful tenant or owner (Owner) of the location at 
----------.,...-- (Premises). The purpose of this Agreement is for the Owner 
to provide access and permission to go on the Premises to implement a project. This project 
involves (monitoring equipment, installing equipment, field study, collection of data or energy 
usage data - describe where, what, and how the equipment will be installed; and what the 
equipment will peiform , (Project). The Project should be complete 
by .(Term). 

The parties agree as follows: 

1. Authority. Owner certifies it has the authority to enter into this Agreement and grant 
Implementer access to the Premises. If Tenant, defined as Owner above, represents Tenant 
has the property owner's permission to enter into this Agreement. 

2. Notification of Change of Ownership or Occupancy. Owner intends to maintain the 
ownership or tenancy of the premises during the Term of the Project. However, in the event 
it becomes necessary, during the Term Owner sells or rents the Premises to a party not a 
signatory to this Agreement, the Owner agrees to explain the nature of the Project to all 
prospective buyers or tenants to continue participation in the Project. Otherwise, this 
Agreement will be terminated. 

3. Access. Owner agrees to provide access to the Premises to Implementer, its subcontractors, 
Pacific Gas and Electric Company (PG&E), and the California Public Utilities Commission 
to visit, inspect and carry out the work of this Project. Owner also agrees to direct its 
employees and contractors to cooperate with the implementation of this Project. 
Implementer will coordinate coming to the Premises during business hours and at times to 
minimize any disruptions or inconvenience. Upon completion of the Project, Implementer 
will leave the Premises in substantially the same condition prior to the Project. 

4. Equipment Ownership. If equipment is installed, Owner shall have no ownership, interest 
or title in the equipment, unless· otherwise purchased by the Owner. 

5. Confidentiality. The parties agree not to use their names or PG&E, identifying 
characteristics or photographs for any advertising, sales promotion or publicity without 
prior the Party's written approval. 

6. Project Funding. Implementer is receiving funds from PG&E for this Project, but Parties 
agree that PG&E is not liable for any loses or damages, including incidental, consequential, 
indirect, lost profits or special damages, arising from this Agreement. 

7. .Costs. Unless otherwise agreed, Implementer will bear the actual Project costs .. 
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8. Termination. Either Party can terminate this Agreement at any time and for any reason. 
Upon termination; Implementer shall be granted access to the Premises to remove any of its 
equipment or otlier property. The Project not being complete at termination will result in · 
the Project incentives being forfeited. The Confidentiality, Release of Liability and 
Ownership ofinformation provisions shall survive the Termination of this Agreement. 

9. Ownership oflnformation. Implementer may provide the Owner with information about 
its findings regarding this Project PG&E shall have all ownership rights, including 
exclusive copyright ownership, in all data, reports, research results, summaries, 
information, or other written, recorded, photographic or visual materials (Information) 
produced and collected regarding the Project Owner shall not publish or otherwise 
distribute any information obtained during the Term without PG&E's prior written consent. 

10. Release of Liability. PG&E is not a party to this Agreement. Owner and Implementer 
agree to waive all claims arising out of or related to this Agreement and the Project against 
PG&I~LC!!\1~~-th::t!1._C:!i:!-h1.1!'._c!!~<:~~h'. _3:1tr.i~1JJ3tl?!<':. !()_ ~Q~_i;::_s _ _gr()_S_~_f}<':g:! !g~f}~_()_C!!'_ ~".'i!l(L_l) ___________ __ / Commented [BR(l]: Edit from Peter Goldstein, CCSF Risk 
misconduct., In no event shall PG&E be liable for any incidental, consequential, indirect, or .._M_a_n-'ag'-em_e_n_t ____________ __, 

special damages arising from this Agreement or the Project. 

· 11. Negligence. In the implementation of the Project, Owner and Implementer assumes the 
responsibility for the negligence of their respective employees, contractors, subcontractors 
and agents and for the claims of third parties resulting from such negligence. 

12. No Obligation: Owner is not obligated to purchase any full fee service or other service not 
funded by the program Project. Funding is done by California utility ratepayers under the 
auspices of the CPUC. Los consumidores en California no estan obligados a comprar 
servicios completos o adicionales que no esten cubiertos bajo este programa. Este 
programa esta financiado por las usuarios de servicios publicos en California bajo la 
jurisdicci6n de la Comisi6n de Servicios Publicos de California (CPUC). 

13. Availability of Funds: The Project program funds are available on a first-come, first 
served basis until depleted. 

14. General. This Agreement is binding upon the successors and transferees of the Parties. 
This Agreement shall be construed in accordance with the laws of the State of California 

15. Entire Agreement. This Agreement constitutes the entire agreement and understanding 
between the Parties as to the subject matter of the Agreement. 

AGREED AND ACCEPTED: 

IMPLEMENTER OWNER 

Signed: ___________ _ Signed: ____________ _ 

Name: 
------------~ 

Name: _____________ _ 

Title:. ____________ _ Title: --------------
Email: ___________ _ Email: --------------
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Phone: _____________ _ 

Date:. ____________ _ 
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FEE SCHEDULE AND CAP ABILITIES IC.Ii:Aifi.i__ _______________________________ _ 

Labor Classification Billing Rates ($/Hr) "Percent of Work". 
Estimated to Be . 
Done Per Labor 
Classification 

Department Head II $213.20 

Deputy Director II $168.57 

ManagerII $168.57 

Principal Administrative Analyst $158.22 

Associate Engineer $157.26 

Principal Environmental Specialist $157.26 

Senior Environmental Specialist $145.33 

Environmental Specialist $133.02 

Environmental Assistant $119.68 

IT Operations Support Administrator N $148.78 

Senior Administrative Analyst $144.86 

Secretary, Commission on the $144.45 
Environment 

Junior Management Assistant $118.08 

Senior Management Assistant $136.32 

Administrative Analyst $132.26 

Clerk Typist $105.57 
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Senior Payroll and Personnel Clerk 

Senior Account Clerk 

Public Relations Assistant 

Account Clerk 

Public Service Aide - Associate to Profe 

Public Service Aide - Assistant to Profe 

Public Service Aide - Public Works 

Publi.c Service Aide - Administration 

$122.35 

$114.95 

$109.61 

$107.13 

$93.80 

$90.68 

$80.79 

$90.59 
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Engineer Manager: This professional typically has at least 10 years of work experience and an 
advanced engineering degree. This professional has recognized standing in a specialized 
engineering field. They plan and direct the activities of a group of engineers developing complex 
engineering projects. This position often calls for the derivation and application of new or unique 
approaches. Also possess extensive knowledge of a specialized engineering field. Provides 
teclµtlcal guidance and leadership to subordinate engineers. 

Engineer Section Head, under the direction of the Engineer Manager, plans and administers 
work on departmental projects, ensuring maximum productivity and cost-efficiency. Monitors 
and evaluates progress and results, and determines improvements that may be needed in 
operating procedures or ultimate objectives. This position usually requires at least eight years of 
experience and an advanced degree in an engineering specialization. 

Engineer Project Leader: This professional typically has 5 to 8 years of work experience and 
an advanced specialized engineering degree. This professional works under the direction of the 
Engineer Section Head, provides technical direction to department engineers. Plans and 
coordinates larger-scale engineering projects or several medium or small projects while acting as 
a technical specialist for a specific section. Maintains a thorough knowledge of new 
developments and technology. Monitors projects and recommends changes to improve 
operating efficiency. 

Engineer: This professional typically has over 2 years of work experience and an engineering 
degree. This professional schedules and coordinates major segments of complex projects to meet 
cost and time objectives. Reviews design and documentation to ensure compliance with design · 
criteria and standards. Conducts feasibility studies, determines manpower and cost estimates, and 
develops engineering criteria Performs analyses to develop design options or recommendations 
for structures, systems and components. 

Engineer ill. Typically requires over five years of experience and an advanced degree. 

Engineer II. Typically requires two to five years of experience and an advanced degree. 

Engineer I Typically an entry-level position with less than twci years of experience after 
receiving an engineering degree. 
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Architect IV oversees and plans all architectural aspects of construction projects. Responsible 
for final specifications, approval of ordered materials; and overall guidance on objectives and 
concepts. May also supervise and evaluate work of subordinate architects and technicians. 
Requires a bachelor's degree in architecture, an Architect license, and at least 4 years of 
experience in the field or in a related area. Familiar with a variety of the field's concepts, 
practices, and procedures. Relies on extensive experience and judgment to plan and accomplish 
goals. Performs a variety of complex tasks. Leads and directs the work of others. A wide degree 
of creativity and latitude is expected. Typically reports to a manager. 

Architect Ill responsible for work on subs.tantial projects. Selects, evaluates, and implements 
procedures and techniques used on projects. Also responsible for writing repprts and 
specifications, supervising the preparation of architectural plans, and reviewing completed plans 
and estimates. Requires a bachelor's degree in architecture and 3-4 years of experience in the 
field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures. 
Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of 
tasks. Leads and directs the work of others. A wide degree of creativity and latitude is expected 
Typically reports to a supervisor or manager. 

Architect II responsible for work on minor project~. Selects, evaluates, and implements 
procedures and techniques used on projects. Submits reports and specifications as requested 
Requires a bachelor's degree in architecture and 2-3 years of experience in the field or in a 
related area. Familiar with standard concepts, practices, and procedures within a particular field 
Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. 
Works under general supervision. A certain degree of creativity iµid latitude is required 
Typically reports to a supervisor or manager. 

Architect I writes specifications as assigned, coordinates with manufacturers, and inspects raw 
materials. Performs design computations, compiles data, and elementary architectural 
assignments. Also responsible for preparing estimates and architectural plans as requested May 
inspect structures in the field. Requires a bachelor's degree in architectuFe and 1-2 years of 
experience in the field or in a related area. Familiar with standard concepts, practices, and 
procedures within a particular field Relies on limited experience and judgment to plan and 
accomplish goals. Performs a variety of.tasks. Works under general supervision. A certain degree 
of creativity and latitude is required. Typically reports to a supervisor or manager. 

Other Labor Classifications 

Administrative Assistant This professional typically has 1 to 3 years work experience. This 
professional has the ability to schedule meetings, take notes, process applications, assist with th~ 
preparation of invoices and other administrative activities to support client deliverables. 
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Industrial' 

;~~tf>7f tl#l~;~tg{,~ 
NOTE: 

I. 

2. 

3. 

4. 

s. 
6. 

7. 

8. 

9. 

Office facilities are comprised of, but not limited to: Large office buildings 

High Tech facilities are comprised of, but not limitl'd to computer center/laboratory and fabrication plants, software development 

Medical/Hospitals facilities are comprised of, but not limited to hospitals 

Hospitality facilities are comprised of, but not limited to: Jodging facilities such as hotel/motels and specific warehouses operated directly by those owners 

Retail facilities are comprised of, but not limited to: supermarket/retail/merchandising and specific warehouses operated directly by those owners 

Schools facilities are comprised of, but not limited to: university/college/other schools, and specific warehouses operated directly by those owners 

Mass Market facilities are comprised of, but not limited to: single family residential dwellings, and multi~unit residential dwellings; both low and high rise, small commercial facilities not 

covered by the previous categories. 

ln<!ustrial/includes, but not limited to, light industrial. lumber/pulp and paper, glass/stone/clay/steel, petroleum extraction/refining, chemical, water and waste treatment 

Agricultural/Food Proce.!l.!ling facilities are comprised of: but not limited to: All agricultural facilities including greenhouses and wineries, food processing facilities, cold storage and other 

food related warehouse not covered by 3 . 

Thermal Systems Refrigeration Rotating Machinery 

CUSTOMER TYPE ., 
.E: I I~ 

il 
1i! c: 
:::: -~ 
" ·[j ·~ ~ 
8~ 

~ 

~ ~ 
o~ c: 
~~ 0 0 

" "+-! ... 

~ 
l 
~ 

. ~. 
~ ~ 
0 ·~ ~ 
~ bO ~ ,,. ~~ 8 0 c: 
0 0 0 
u uu 

~;~j:._· -;_~} ~ ( . .. ,,,_,,, 

~ g ~ 

" ~ 0 

1 !l 
:! ... u 

bO 

·~ 
!= 
0 
u 



1859 



1; 
~ e 
~ .. 
" 
= ::s 
~ 
'O' 
i:l: 

I... c: C:<') 

~~~'5 
<C-go ~ ,...._ 

~ en o Cl.> m <C ::;;: (.) >.Cl 

~ ~~ 
CZ) 'E ::;s ~ 

0 c: "' aJW <!) ] 0. ~ 
Cf) Q) il ~ u. E 

Cf) .s "--< e 
'O "' 

0 = 
::i 

j 
0 ... 

~ 
(.) 

t: ·~ = 
= ~ 

..c <!) 
,...._ 

u il N .... 
"' bl) Q 
Q.l 

·E N :J:l ..... Q.l = .g bl) = ..c = i = i::: e=., 
~ 0 ii •VJ u 

~ 
~ 
0 
u 
~ 

0 
~ .... 

t) "" <!) 0 

:g u .. 
CZ) ~ '-' 

IQ 

1860 



ffU!1JfBl,l pue UOHBonp .. 
~ 
:::: UOHO:ddSIIJ UO!lBJ[BlS 
'S = .. 
" 0 

"' 

I... 
CCC') 

ci.Q~O ~upaaurJug ptm uB!sa 
~:g.g~ 
en oCO 11> 
::iE (.) ,., C> 

~~~ 
'o c 
GJW 
a.~ 
rJ)" 

u. E '•!•Apmy 01•~) s1001.re10 
rJ) .s 
'5 "' " ~ 

(.) 

(.) 
~U!UfB.IJ. pue uo!}tr.mp 

" ~ 
> UO!JO:ddSU! UO!lBJ)l?lS 
~ ... 
I>< .. 
" 0 
"' '[O•q::i w1dfi!uµoou!Su3 

ffupaaufiiug p~ mi!SB 

1861 



Pacific Gas and 
Electric Company. 

Areal 
Sari.F,.,,,,iscQ 

=San Mateo 

Area% 
·Alomoda· 

=contraCoSta 

Area3 
,_Mollt!'l"Y' 

Sen Benito 
=San!• Cl>1'a 
_sentaC= 

MSA No. XlOOOOOOO( 

Specific Conditions 
Customer Energy Solutions 

Page28of36 

EXHIBITD 

PG&E Service Area 

'Area.4 
Fi:i.sno 

=Kings 
Kem· 

-SantaBl!lbara 
=San LW. Obii:po 

Areas 
_Alpine. 

Amador 
-Colaveres 
-Modem 

=Maripo•• 

Merce 
Jan Jo~ 

StimislAull· 
.=TJ10lunmo 

~~' Butte ·Shasta· 
- Coluso. ..,.. Siona· 
-E!Domdo -SolMa 
-oi.nn -Sutter 
-Novoda --:';reh.,;,.. 
-Placer .' -voio 
=Phunes =:vw.: 
_Sacratoento 

1862 

Area7 
....:_Humboldt 

Lake 
-Merln 
..,..Mendocmo 

=N•p• 
.:,_S~noma 



City Of SF MSA No. XJOOOOOOOO< 
Specific Conditions 

Customer Energy Solutions 
Page 29 of36 

EXHIBIT E: SCOPE OF WORK GUIDELINES 

The following are guidelines and tasks that may be included in specific Work requests. 

1. Program Development and Implementation S_upport 

1.1 Develop programs, protocols and policies 

1.2 Implement necessary programs arid program components 

1.3 Ensure that all programs developed are in compliance with PG&E's goals and 
objectives as ~ell as CPUC directives 

1.4 Produce documentation and reports that outline program delivery procedures and 
mechanisms 

1.5 Desigu, develop and implement training programs and curriculum for PG&E 

PM's, trade allies, city/county building departments and others as required to 

support the implementation of programs 

1.6 Utilize PG&E standard software for program development and implementation 
including analysis and support 

1.7 Resolve issues identified by the PG&E PM's during program desiin, development 

and implementation 

1.8 Suggest ongoing enhancements to energy efficiency programs to meet the needs of 
Customers, PG&E's Rates & Account Services staff 

1.9 Incorporate PG&E's products and services, industry issues, mission and goals into 
new and/or existing programs/seminars/presentations 

1.10 Perform technical development, technical writing, graphics and production support 
for training curriculum, training materials, presentation materials, and other medja 
used in the promotion and implementation of energy efficiency programs 

1.11 Recommend and implement strategies for .reducing market barriers to increase 
participation in CEE and other programs 

1.12 Include qualitative measures and evaluation when applicable to measure results. 
before and after program implementation 

1.13 Review local, state and national energy code and regulatory policy for purposes of 
desiguing, developing and implementing programs 

2. Technical Review 

2.1 Review applications for completeness and compliance with program requirements 

2.2 Analyze energy efficiency equipment and building system energy savings and 
electric demand reduction 
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2.3 Collect data from or tbroug]l an authorized building representative including 
building specifications and plans and outputs of energy management and metering 
systems 

2.4 Install monitoring equipment for the purpose of collecting data on end-use 
equipment at various sites for the purpose of analyzing the performance of the 
equipment 

2.5 Provide calculation assistance to customers to develop energy efficiency projects 

2.6 Determine incremental cost for energy efficiency equipment and building systems 
compared to standard equipment and building system 

2.7 Develop calculation protocols for evaluating project funding applications 

2.8 Complete life cycle economic analysis for energy efficiency measures 

2.9 Monitor and report specific milestones for successful project completion 

2.10 . Schedule necessary inspections and verify installation of equipment 

2.11 Review and update program documentation and reporting as necessary and 
directed by program policies 

· 3. On-site Energy Evaluations (Energy Audits) 

3.1 Complete energy evaluations, including but not limited to a walk-through of the 
Customer's facility, evaluation of the efficiency and energy utilization of the 
customer's processes and equipment, and identification potential energy efficiency 
retrofit opportunities which qualify for PG&E's energy efficiency programs 

3.2 Identify potential retrofit measures that reduce Customer's capacity demand (kW) 
and electric and gas energy usage (kWh and therms), as well as any potential for 
water conservation and renewable energy source applications 

3.3 Respond.to environmental concerns 

3.4 Provide calculations, technical analysis and data to support energy and cost saving 
claims, to substantiate savings with detailed engineering analysis using currently 
recognized professional methodologies and/or building modeling programs · 

3.5 Complete detailed cost estimates for the implementation of reco=ended retrofit 
measure(s) 

3.6 Calculate simple payback and life cycle financial analysis based on estimated 
retrofit cost, applicable incentives, estimated energy .savings, environmental and 
operating cost reduction 

3.7 Collect data from or through an authorized representative of building owner 
including building specifications and plans and outputs of Energy Management 
and metering systems 
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3.8 Install monitoring equipment to collect data on end-use equipment at various sites 
for the purpose of analyzing the performance of the equipment 

4. Quality Assurance 

4.1 Complete independent review of program elements and engineering assessments 
performed by others 

4.2 Develop quality assurance methods for PG&E program reviews 

4.3 Complete on-site quality assurance inspections 

4.4 Perform technical reviews of program content, curriculum, and associated 
materials 

4.5 Develop quality assurance tools for use in reviewing/evaluating PG&E training 
programs 

4.6 Perform quality assurance studies on existing and/or new programs developed 

4. 7 Utilize evaluation forms to determine level of satisfaction with programs 

5. Feasibility Analysis 

5.1 Provide detailed analysis of existing energy consumption and proposed energy 
savings for a designated system or facility 

5 .2 Identify equipment to be removed or replaced, and new equipment to be installed 

5.3 Provide specifications for new equipment, including power rating, estimated 
energy consumption, input/output, power ratio, lighting level, and equipment life 

5.4 Provide a· description Of training needed to ensure proper operation and 
maintenance of Energy Conservation Measures for the Customer's personnel 

5.5 Research product literature and technical publications related to technology 
transfer and market transformation programs 

5.6 Identify customer support required during implementation of the Energy 
Conservation Project (ECP (e.g. minor changes in ope~ations, etc.) 

5.7 Identify utility interruptions needed for implementation of.each ECP by type (gas, 
electricity, water, etc.) and the extent and duration of the interruption. 

5.8 Identify potential adverse environmental effects and environmental compliance 
documentation requirements 

5 .9 Estimate construction schedule, including significant milestones 

5 .10 Propose method to verify that in.stalled equipment is operating properly 

5.11 Estimate financial impact from proposed retrofit, including cost savings associated 
with reduced energy usage, any operation and maintenance savings, as well as any 
additional annual operation costs 
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5.12 Develop totarECP cost, including unit cost for major components and systems and 
breakdown of implementation cost 

5.13 Identify any financial incentives/rebates available and a8sist Customer in 
preparation of financial incentive applications 

5.14 Collect data from or through an authorized representative of building owner 
including building specifications and plans and outputs of Energy Management 
and metering systems 

5 .15 Benclunark Statewide and National best practices for purposes of developing high
quality products 

5.16 Install monitoring equipment to collect data on end-use equipment at various sites 
for the purpose of analyzing the performance of the equipment 

6. Design Assistance 

6.1 Provide a design review of Customer energy end-use systems (lighting, HV AC, 
etc.) and provide recommendations 

6.2 Perform building energy simulation and modeling reflecting PG&E baselines 
whenever available 

6.3 Perform analysis of energy and cost savings 

6.4 Provide recommendations for improving energy efficiency performance of 
buildings and/or equipment 

6.5 Perform energy bench-marking 

6.6 Provide information exchange, issue discussion and collaboration for designers,· 
vendors and energy standards development professionals· 

6.7 Participate in designer/contractor/vendor workshops, design firm focus groups and 
interdisciplinary design team discussion meetings 

6.8 Incorporate PG&E's products and services, industry issues, mission and goals 

6.9 . Perform parametric modeling and building energy simulation studies as needed to 
develop examples 

6.10 Participate in training design meetings as requested by the PG&E Contract 
Managers 

7. Technical Analysis 

7.1 Perform product evaluation and research 

7.2 Complete engineering assessment of energy use of new or unproven technologies 
and production processes 

7.3 Communicate technology development, such as new. energy efficiency products or 
services that are emerging in the marketplace 
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7.4 Develop specil)l technical requirements for equipment and building system 
eligibility 

7 .5 · Review local, state and national building energy code and regulatory policy 

7 .6 Recommend improvements and chariges to building energy code policy 

7. 7 Perform parametric modeling and building energy simulation studies 

7 .8 Perform literature search and analysis 

7.9 Perform project management of case study or' technology demonstration 

7.10 Perform monitoring and field data collection 

7.11 Evaluate market effects and market barriers that are preventing certain energy 
efficiency practices from becoming self-sustaining 

7.12 Recommend and implement strategies for reducing market barriers 

7 .13 Perform market research 

7 .14 Develop reports detailing the results of training needs assessments/analysis and the 
recommended actions to be addressed through training interventions 

7.15 Perform research and analysis of product literature, manufacturers' specification · 
sheets, and technical publications 

7.16 Research, review, assess and report on new/emerging technologies applicable to 
new and/or existing programs 

8. Training Equipment, Props and Displays 

8.1 Make all .arrangements needed for the desigu, fabrication, safe transportation, set
up, dismantling and storage of training props, equipment and displays 

8.2 Assist PG&E personnel with portable training capabilities in support of training 
programs, products and services 

9. Technical fields: Consultant may provide consulting services in the categories listed below. 
This list is not all inclusive and other types of technical fields may also pe requested. 

9.1 Lighting: luminaire physics and design, system performance test methods and 
analysis, controls, energy-efficient lighting design, day-lighting analysis, 
fenestration design 

9.2 Heating, Ventilation and Air Conditioning (HVAC): boilers, furnaces, heating 
systems, unitary and split systems, built-up systems, evaporative and desiccant 
cooling systems, thermal energy storage systems, controls (building energy 
management systems), building envelope, ventilation systems, district heating and 
cooling, HV AC component design (including chillers, compressors, condensers, 
evaporators, cooling towers, air- and water-side distribution, ducts and controls) 
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9.3 Building Performance Analysis and Modeling: energy efficient building shell 
performance, Dept. of Energy building energy analysis tool and other building 
modeling tool, Low-E glazing and window systems, or window modeling 

9.4 Thermai Systems: process and DHW (domestic hot water) boilers, heat recovery, 
combustion, emission controls, voe (volatile organic compound) fume 
incineration, boilers, steam systems 

9.5 Industrial Processes - specific to industries located in PG&E Service Territory. 

9.6 Refrigeration: compressors, cooling towers and evaporative condensers, 
refrigerated building shel~ refrigeration cases and retail displays, walk-in 
refrigerators and :freezers, design and analysis of major system types (including 
supermarket and industrial systems), chlorofluorocarbon based systems, ammonia 
based syst.ems, absorption units, and control systems 

9.7 Rotating Machinery: electric motors, pumping systems, fans and blowers, air 
compressors, variable :frequency drives, materials conveying, mechanical power 
transmission · 

9.8 Agricultural Systems: crop irrigation requirements, irrigation system design, 
irrigation wells and pumping systems 

9.9 Inspection and Compliance Services: California building codes and standards, 
conventional and best practice building techniques for new construction, retrofit 
and remodeling, building and equipment inspection, engineering quality assurance 

9.10 Environmental Services: indoor air quality analysis, hazardous materials/waste 
management, environmental compliance/audit, pollution prevention, waste stream 
minimization, compliance/audit, resource conservation, renewable energy source 
applications 

9.11 Heat Rejection: cooling towers, evaporative condensers, air cooled condensers, 
heat exchanger 

9.12 Food Service: cooking equipment, ventilation 

9 .13 Energy Management Systems 

9.14 Demand Respons!) Controls 

9.15 Other Technical Fields: demand reduction strategies, permanent load shifting 
technologies, self-generation technologies, distributed resources, residential and 
multi-family appliances and miscellaneous systems, office technologies, technical 
publications and other media 

9.16 Project Management: prograni development, commercial/industrial/agricultural/ 
residential design and construction, installation and start-up, industrial process 
improvement, market transformation, all programs or other projects as identified 
by PG&E PM. . 
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EXHIBIT F: Approval for Trademark/Trade Name/Logo Use in Co-Marketing Activities 

The Pacific Gas and Electric Company (PG&E) name, logo(s) or trademarks (the ''Marks") in stylized fonn 
are valuable assets and may be used publicly with PG&E permission. In order to protect the value of these 
assets, PG&E must maintain control over the manner in which the Marks are used. PG&E has established the 
following set of guidelines for properly using the Marks. If these guidelines are not followed, PG&E may 
terminate your right to use the Marks. 

1. General Rules Regarding PG&E Name 

• Any Implementer document, Web site, etc. shall refer to PG&E by its full name, "Pacific Gas and 
Electric Company" in its first mention and then can abbreviate it as "PG&E" and subsequently refer 
to it as PG&E. . 

2. Uses That Are Permitted Without Further Authorization 

Implementer may make factual statements regarding Implementer's relationship with PG&E subject to 
the terms and conditions contained in this MSA, the limitations stated in No. 1, and the following: 

• Statement may not indicate that PG&E endorses the Implementer's products, services, etc. 
"Endorsement" means a statement that could be construed as PG&E recommending an Implementer 
product or service, e.g., "Pacific Gas and Electric Company selected xyz vendor because the vendor 
offers the best meters available." 

ample of allowable use: 

Implementer brochure or Web site with the following statement: "Pacific Gas and Electric 
Company purchased 10 widgets from us." 

Example of allowable use in a link: "For more information on rebates available for this product, 
please visit Pacific Gas and Electric Company's Web site at www.pge.com" 

3. Uses That Are Permitted Following Consultation With Law Department 

Implementer may make factual statements regarding their relationship with PG&E and use the company logo 
as part of that communication, subject to the.limitations in No. 1, and the following additional limitations: 

• Statement(s) may not endorse the Implementer's products, services, etc. 
• The PG&E Law Department should review the proposed use and assess the potential exposure to 

PG&E, and may require Implementer sign a use/license agreement to use of the PG&E logo. 

Example of uses that require Law Department review: 

"XYZ provides widgets to Pacific Gas and Electric Company. " 

91 /'scificGauod 
~ B•r:trl~Company' 

"XYZ is an HVAC contractor for Pacific Gas and Electric Company." 

4. Permitted Uses Following Consultation With The Law Department And Corporate Communications 
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Implementers may make factual statements regarding their relationships with PG&E and use the "PG&E" 
spotlight logo (without the words "Pacific. Gas and Electric Company") (The PG&E spotlight logo, the 
Pacific Gas and Electric Company logo, and other logo formats will be provided by the PG&E PM as part of 
that communication, but only following consultation with the PG&E Law Department and PG&E Corporate 
Communications Department, subject to the limitations in No. 1, and the following additional limitations: 

• Statement may not endorse the Implementer's products, services, etc. 
• The PG&E Law Department must review the proposed use and assess the potential exposure to 

PG&E, and may require that the Implementer sign a use agreement regarding their use of the PG&E 
logo. Implementer shall coordinate the PG&E Law Department review through the PG&E PM. er. 

• The PG&E Corporate Communications Department must review and approve use of the "PG&E" 
spotlight logo' in lieu of the Pacific Gas and Electric Company logo (including approval of logo size, 
color, placement, etc.). Implementer shall coordinate the PG&E Corporate Communications 
Department review through the PG&E PM. 

Example of uses that require Law Department and Corporate Communications review: 

"Brought to you by partners in Corporate Citizens Supporting Energy Efficiency" 

[INSERT LOGOS OF OTI:IER PARTNERS] 

5. Uses That Will Require PG&E Review And Discussion (i.e .. potentially longer lead time) 

• Use of the PG&E logo or PG&E spotlight logo on or with any Implementer product or service. 
• Use of the PG&E logo or PG&E spotlight logo on a product or to brand a service, in connection with 

an Implementer logo (e.g., co-branding), except as allowed in No. 4 above. 
• Endorsements 

Examples of uses that will require management review and discussion: 

"Pacific Gas and Electric Company believes that XYZ makes the highest quality widget. You .. should use 
XYZwidgets too!" · 

A product or service truck bearing the following logos:' 

.. Alclt'"~~'"" 

.irifa1 Ekc1riu MflNlllT' & [A TIIIRD-PARTYTRADEMARK] 
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CUSTOMER ENERGY SOLUTIONS (CES SERVICES) 
09/08/2015 KBW4/ACL8/ADSJ 
Department of the Environment 

1.0 DEFINITIONS 

General Conditions 
City & County of SF, 

"Bidder": The entity submitting a bid Proposal to PG&E to perform Work under this Contract or a 
CWA. 

"Change Order'': A revision or modification to the Contract reflected on a PG&E Field Order form 
or a PG&E Change Order form. 

"Contractor": The entity or entities entering into this Contract with PG&E to perform the Work. 

'Contracr: · This executed master service agreement between PG&E and Contractor, including 
the cover page signed by each Party, each CWA, the Specific Conditions and these 
General Conditions, together with any and all attachments and exhibits, all of which 
together shall constitute the Contract 

'Customer": PG/!<E's utility customers, both residential and commercial. 

"CWA': Contract Work Authorization. If specified in the Specific Conditions of this Contract, 
Work may be assigned to Contractor through CWAs which are signed by both PG&E and 
the Contractor. The terms and conditions of this Contract shall apply independently to 
each CWA executed by both Parties. 

'Day": Unless otherwise specified, reference to a 'day' means a calendar day. 

'Party" or "Parties": In the singular, PG&E or Contractor, and in the plural, both PG&E and 
Contractor. 

"PG&E': Pacific Gas and Electric Company, a California corporation. 

'Proposal": Bidder's firm bid quotation and package to perform Work under this Contract or a 
CWA. 

"Subcontract": An agreement between Contractor and Subcontractor or between Subcontractors 
at any level for a portion of the Work under this Contract 

"Subcontractor'': Party or parties entering into a Subcontract with Contractor or another 
Subcontractor to perform a portion of the Work covered by the Contract 

'Work" or "Services": All services (including but not limited to professional, engineering, 
analytical and other consulting services), labor, supervision, materials, equipment, 
actions and other requirements to be performed and furnished by Contractor under this 
Contract. 

2.0 PERFORMANCE OF THE WORK 

2.1 INDEPENDENT CONTRACTOR: In assuming and performing the obligations of this 
Contract, Contractor is an independent contractor and shall not be eligible for any 
benefits which PG&E may provide its employees. All persons, if any, hired by Contractor 
shall be employees or Subcontractors of Contractor and shall not be construed as 
employees or agents of PG&E in any respect 

2.2 NO GUARANTEE OF WORK: THIS IS NOT AN EXCLUSIVE CONTRACT. THIS 
CONTRACT DOES NOT GUARANTEE THE CONTRACTOR ANY WORK NOR IS 
THERE ANY GUARANTEE AS TO ANY VOLUME OR DURATION OF WORK. PG&E 
EXPRESSLY RESERVES ALL ITS RIGHTS, INCLUDING BUT NOT LIMITED TO THE 
RIGHT TO CONTRACT WITH THIRD PARTIES FOR THE PERFORMANCE OF WORK 
OF THE TYPE CONTEMPLATED BY THIS CONTRACT; THE RIGHT TO REQUEST 
PROPOSALS FROM OTHERS WITH OR WITHOUT Rl;QUESTING PROPOSALS 
FROM CONTRACTOR AND THE UNRESTRICTED RIGHT TO PERFORM THE WORK 
WITH PG&E'S OWN EMPLOYEES. 
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2.3 PRIOR WORK: Services performed by Contractor pursuant to PG&E's authorization, but 
before the execution of this Contract, shall be considered as having been performed 
subject to the provisions of this Contract. 

2.4 ADDITIONAL WORK OR CHANGES IN WORK 

2.4.1 PROCEDURE FOR ADDITIONAL WORK: BEFORE PROCEEDING WITH ANY 
WORK INVOLVING POSSIBLE CLAIMS FOR EXTRA COMPENSATION NOT 
SPECIFIED IN THE CONTRACT, CONTRACTOR SHALL SUBMIT IN WRITING 
A DETAILED ESTIMATE OF THE COST FOR SUCH WORK. For each 
identifiable task, key milestone and deliverable, Contractor shall state: (a) 
description of work to be performed, including extensions and changes; (b) 
estimated cost; and (c) expected completion date. 

2.4.2 APPROVAL NEEDED FOR ADDITIONAL WORK: Contractor shall not proceed 
with any such additional work prior to receiving written authorization or a Change 
Order issued to Contractor by PG&E. CONTRACTOR AGREES THAT ALL 
COSTS FOR ANY SUCH MODIFICATION OR CHANGE THAT IS PERFORMED 
BY CONTRACTOR WITHOUT PG&E'S PRIOR WRITTEN APPROVAL SHALL 
BE AT CONTRACTOR'S SOLE RISK AND EXPENSE. 

2.4.3 PG&E CHANGES TO WORK: PG&E reserves the right to make.such changes 
in Work, specifications, or level of effort, as may be necessary or desirable, and 
any difference in Contract price resulting from such changes shall be approved in 
writing by PG&E before the Work is begun. 

2.5 REPLACEMENT OF PERSONNEL 

2.5.1 

2.5.2 

BY CONTRACTOR: Contractor acknowledges the removal, replacement, or 
reassignment of the individuals initially assigned by Contractor to perform the 
Work may result in serious harm and costs to PG&E. Contractor will make 
reasonable efforts to maintain continuity in its staffing and will provide PG&E 
prompt notice if any such changes are made. Controotor agrees not to remove, 
)'eplase: Of.(()<JJ~9ig11 S.ll?t; Ji:i.cJ.ix_i~uoJ§l.\'O:i!hqy! .tho. ?P.P.f?.val ()t P.<3&.J;;, :~1h.o.s.e. . .. . . . . . ... 
ap!*OVal-shall-flot-l:Je-unr-easooaely-withFiel&or-€1elayeEh Contractor agrees not 
to charge PG&E for the time to familiarize replacement personnel with the Work. 

BY PG&E: Contractor shall employ personnel qualified to perform the Work. If 
PG&E finds Contractor's employee to be unsatisfactory, PG!&E mav request that 
Contractor sRall-replace that employee within 24 hours of notification. For the 
avoidance of doubt, this provision addresses only the assignment of personnel to 
PG&E jobs; it does not require the Contractor to terminate the employment of 
any employee replaced under this section, nor does PG&E endorse or approve, 
either expressly or impliedly, Contractor's termination of any such employee. 

2.6 IMPORTANCE OF SAFETY: Contractor recognizes and agrees safety is of paramount 
importance in the performance of the Work. Contractor is solely responsible for 
performing the Work in a safe manner. Contractor shall plan and conduct the Work, and 
shall require all Subcontractors to perform their Work, in accordance with Contractor's 
safety program and with all applicable local, state and federal rules, regulations, codes, 
and ordinances to safeguard persons and property from injury. Contractor further agrees 
to provide necessary training to its employees and Subcontractors about the foregoing 
safety and health rules and standards. If PG&E at any time observe Contractor, or any of 
its Subcontractors, perform the Work in an unsafe manner, ·or in a manner that may, if 
continued, become unsafe, then PG&E shall have the right (but not the obligation) to 
require Contractor to stop the Work affected by the unsafe practice until Contractor has 
taken corrective action so the Work performance has been rendered safe. 

2.7 LAWFUL DISPOSAL OF SAMPLED AND OTHER WASTE: If the Work requires 
Contractor to perform hazardous waste site investigations, the following shall apply: 
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2. 7.1 PG&E will be responsible for disposal of onsite samples. Charges for disposal of 
samples taken offsite for testing are included in the Contractor's proposed rates. 

2. 7 .2 Contractor shall lawfully dispose of all test samples after completion of the 
required tests, along with any residue or byproducts of the testing process. 
Contractor shall comply with all federal, state and local laws, rules, regulations, 
and/or ordinances applicable to the services to be performed, including but not 
limited to, to the extent applicable, the Code of Federal Regulations, Title 40, 
Part 260 et seq. and the California Health and Safety Code, Section 25, 100 et 
seq., and the Title 22, California Code of Regulations, Section 66,000 et seq. 

2.8 WARRANTY 

2.8.1. GENERAL WARRANTY: Contractor warrants to PG&E the Work shall be 
performed with the degree of skill and care required by current, good and sound 
professional procedures and practices; and in conformance with generally 
accepted professional and industry standards prevailing at the time the Work is 
performed. This is to ensure the Work is correct and appropriate for the 
purposes contemplated herein and related specifications. Contractor shall use 
appropriate numbers of personnel with suitable training, education, experience 
and skill to perform the Work in accordance with the Contract requirements. 

2.8.2 WORKMANSHIP. If applicable and In addition to the warranties implied in fact or 
in law, Contractor warrants the equipment, material and parts furnished by 
Contractor, whether-or not manufactured by Contractor, shall be of the kind and 
quality described in the Contrac~ free of defects in workmanship, material, 
design, and title, shall be of good and merchantable quality, and shall be fit for its 
intended purpose. Contractor shall repair or replace at its expense any part of 
the Work that develops defects due to faulty material or workmanship within a 
period of one year after being placed in operation by PG&E. Contractor shall at 
its expense repair or replace other work or equipment damaged as the result of 
the defects, or as a result of the repairing, and hold PG&E harmless from repair 
~xpenses. Acceptance or payment of the Work by PG&E shall relieve Contractor 
from liability under the indemnity or any guarantees contained in or implied by 
this Contract. 

2.9 SAFETY AND CUSTOMER SATISFACTION: Contractor shall comply with the 
requirements of Exhibit A Escalated Complaints/Safety Incidents and Exhibit D, 
Customer Satisfaction, attached hereto and incorporated herein. 

3.0 BILLING AND PAYMENT 

3.1 LUMP SUM WORK: The following provisions shall apply to all Work performed on a 
Jump sum basis. 

3.1.1 INVOICE SUBMITIAL INSTRUCTIONS: Contractor shall submit a monthly 
invoice to PG&E for compensation earned in the preceding calendar month. 
Contractor shall submit invoices to PG&E in accordance with the requirements of 
this Section and with the instructions printed in the Contract or Contract Change 
Order. The Contractor shall includ~ the Contract number and, if applicable, the 
Contract Work Authorization number, on the invoice. 

3.1.2 INVOICE DEFICIENCIES: If PG&E determine Contractor's invoice does not 
meet the invoicing requirements, PG&E will notify Contractor of the deficiencies 
or return the invoice to Contractor with noted deficiencies. Contractor shall 
provide such documents or information correcting such deficiencies, or for 
invoices returned to Contractor and resubmit a corrected invoice. 

3.1.3 PG&E PAYMENT: PG&E will pay Contractor monthly for Work performed on a 
lump sum basis, in the full amount of the cost of the Work performed less any 
negotiated percentage withholding, computed in accordance with the terms of the 

GC-3 

1874 



CUSTOMER ENERGY SOLUTIONS (CES SERVICES) 
09/08/2015 KBW4/ACL8/ADSJ 
Department of the Environment 

General Conditions 
City & County of SF, 

Contract, and satisfactorily completed dudng each month. PG&E reserves the 
right to discount payment(s) to Contractor by 2% of the invoice total amount for 
payment(s) made to Contractor within 15 days; or payable to Contractor within 45 
days. All payments will be made, subject to PG&E approval after receipt of a. 
correct invoice. Payment of the balance of the amount will occur at the end of 
the Contract after all Work is satisfactorily completed. 

3.1.4 FINAL INVOICE: The final invoice shall be marked "FINAL' and must be 
received within 60 days after completion of the Work. PG&E will not be liable for 
payment of any late invoices received by PG&E beyond the 60 day period. 

3.1.5 BILLING RATES AND CONFLl~TS: Contractor's lump sum price(s) stated in the 
Contract fee schedule shall not change during the term of this Contract without 
prior written approval by PG&E. The lump sum price(s) shall be inclusive of all 
Contractor's overhead costs, administrative and general fees, and profit To the 
extent sucl'1 lump sum price(s), or any invoice or other billing instrument as 
provided for in this Article 3, "Billing and Payment', contains terms and conditions 
which are in addition to or in conflict with the terms and conditions in this 
Contract, whether Specific or General, those ferms and conditions in the fee 
schedule, invoice, or other billing instrument shall be null and void. 

3.2 TIME AND MATERIALS AND UNIT PRICE WORK: The following provisions shall apply 
to all Work performed on a time and materials or unit price basis. 

3.2.1 INVOICE SUBMITTAL INSTRUCTIONS: Contractor shall submit invoices to 
PG&E in accordance with the requirements of this Section ·and with the 
instructions printed in the Contract or Contract Change Order. The Contractor 
shall include the Contract number and, if applicable, the Contract Work 
Authorization number, on the invoice. 

3.2.2 MONTHLY INVOICE: Contractor shall submit a monthly invoice to PG&E for 
review and approval of compensation earned and reimbursable expenses 
incurred in the preceding calendar month. Each invoice shall be broken down by 
Contract tasks; for each task the invoice shall include the following information: 

(i) STATUS: Task description, estimated cost to complete, total cost 
incurred to date, percentage of Work completed and date completed. 

(ii) LABOR: Employee name, employee labor classification, employee 
salary rate, number of hours spen~ and billing rate. 

(iii) REIMBURSABLE EXPENSES; Unit cost and quantity of each item of 
expense. 

3.2.3 BILLING RATES AND CONFLICTS: Contractor's billing rates or fees stated in 
the Contract fee schedule shall not change during the term of this Contract 
without prior written approval by PG&E. These billing ·rates and fees shall be 
inclusive of all Contractor's overhead costs; administrative and.general fees, and 
profit To the extent such fee schedule, or any invoice or other billing instrument 
as provided for in this Article 3, "Billing and Payment', contains terms and 
conditions which are in addition to or in conflict with the terms and conditions in 
this Contract, whether Specific or General, those terms and conditions in the fee 
schedule, invoice, or other billing instrument shall be null and void. 

(i) Overtime hours shall be billed at straight-time rates, unless otherwise 
approved by PG&E prior to the use of overtime, and limited to those 
hours for which Contractor's employee is actually compensated. If 
applicable, Contractor's overhead cost shall not be applied to the 
premium portion of the overtime cost 
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(ii) Individuals other than employees of Contractor (nonemployees) retained 
by Contractor, such as Subcontractors, outside Contractors, or agency 
personnel, shall not be billed as Contractor's employees and shall be 
shown separately on the invoice. Such nonemployees working in 
Contractor's established office under Contractor's direct supervision shall 
be billed to PG&E at the cqst charged to Contractor multiplied by 1.05. 
All other nonemployees shall be billed at Contractor's actual, direCt cost. 

3.2.4 EXPENSES: All reimbursable expenses shall be reasonable, ordinary, and 
necessary and shall be billed at cost. All reimbursable expenses other than 
those listed in this Article shall be authorized in writing by PG&E's authorized 
representative prior to expenditure by the Contractor. PG&E will not reimburse 
Contractor for any expenses not so approved. 

(i) Overhead costs are Contractor's responsibility and will not be 
reimbursed as expenses. Overhead costs include but are not limited to 
the following: Miscellaneous costs, such as routine telephone 
communications, routine copying, electronic mail, facsimile 
transmissions, computer time and use of in-house technical software. 

3.2.5 TRAVEL TIME AND COSTS: All air travel costs within or outside of the United 
States will be reimbursed only on a coach fare basis and all rental car costs will 
be reimbursed only on a subcompact rate basis. Travel time to and from the 
Work site shall be at Contractor's expense. 

3.2.6 MILEAGE AND USE OF PERSONAL CAR: If Contractor uses its personal car to 
perform Work and such use is included as a reimbursable expense, normal · 
commuting such as trips from home to first business stop and from the last 
business stop to home represents personal use of car and shall not be 
reimbursed. All other reimbursable mileage shall be at the current IRS rate. 

3.2. 7 SUPPORTING DOCUMENTATION: For each expense item over $100, 
supporting data and documentation shall be furnished with the invoice. Copies of 
detailed expense reports to support travel costs shall be attached to the invoice. 
Although travel receipts need not be attached, Contractor shall retain them for 
the term of the audit period. 

(i) Each invoice shall be assembled such that attached supporting 
documentation placed in the order listed in the invoice, and each item of 
expense chargeable to PG&E shall be highlighted or clearly delineated. 

3.2.8 INVOICE DEFICIENCIES: If PG&E determines Contractor's invoice does not 
meet the invoicing requirements, PG&E will notify Contractor of the deficiencies 
or return the invoice to Contractor with noted deficiencies. Contractor shall 
provide such documents or information correcting such deficiencies, or for 
invoices returned to Contractor, Contractor shall resubmit a corrected invoice. 

3.2.9 FINAL INVOICE: The final invoice shall be marked "FINAL" and must be 
received within 60 days after completion of the Work. PG&E will not be liable for 
payment of any late invoices received by PG&E beyond the 60 day period. 

3.2.1 O UNIT PRICE BASIS: Invoices for Work performed on a unit price basis, 
Contractor shall attach a list stating the unit price item numbers, unit prices, 
quantities, dollar amounts and other information as required to identify the Work. 

3.2.11 PG&E PAYMENT: Payment by PG&E to Contractor for Work performed on a 
time and materials or unit price·basis will be monthly, in the full amount due for 
Work performed less any negotiated percentage withholding, computed in 
accordance with the terms of the Contract, and satisfactorily completed during 
each month including reimbursable expenses, if any. After receipt and approval 
of the Contractor's itemized invoice, PG&E reserves the right to discount 
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payment(s) to Contractor by 2% of the invoice total amount for payment(s) made 
to Contractor within 15 days; or payable to Contractor within 4!;i days. Payment 
of any remaining balance of the amount due will occur at the end of the Contract 
after all Work is satisfactorily completed. 

3.3 PAYMENT TERMS: Unless otherwise specified herein, the payment tenns for this 
Contract are 3% Dynamic Net 45. PG&E's payment terms are a dynamic sliding scale 
early payment discounl The 3% discount applies if PG&E pays the invoice on the same 
day it is received and accepted. The discount decreases proportionally each day 
thereafter until Day 45, the net due date, when zero discount applies. All timelines are 
calculated from the date a correct invoice is received and accepted by PG&E's Accounts 
Payable department in San Francisco. 

3.3.1 DYNAMIC DISCOUNT PAYMENT FORMULA: The amount of the dynamic 
discouni is calculated using the following formula: 

Discount= 3% - [Day Paid x (3% / 45 Days)] 

3.3.2 SAMPLE RESULTS: The chart below illustrates the dynamic discount applicable 
on select days. The applicable discount for each day will be calculated in 
accordance with the formula above. The dynamic discount applies to every day 
in the payment period, regardless of whether or not the payment date is included 
in the chart. 'Day O~ is the date the invoice has been submitted to and accepted 
by PG&E's Accounts Payable departmenl 

Payment Date 
0 
1 

10 
15 
30 
45 

Applicable 
Discount% 

3.00 
2.93 
2.33 
2.00 
1.00 
0.00 

3.4 GENERAL INVOICE REQUIREMENTS: Invoices submitted for payment must be in 
accordance with the service contract order and include the service contract order 
number. All timelines for payment of invoices run from the date a correct invoice is 
received by PG&E's Accounts Payable Department and must be submitted and accepted 
by 6:00 PM on a business day are considered received that same day. 

3.4.1 ELECTRONIC INVOICES: Electronic invoices submitted through PG&E's 
electronic invoicing system and accepted by PG&E's Accounts ,Payable 
department after 6:00 PM may not be considered received until the next 
business day. 

3.4.2 PAPER INVOICES: Paper invoices must be submitted to PG&E's Accounts 
Payable department <1t the following address: 

PG&E Accounts Payable 
PO Box7760 

San Francisco, CA 94120-7760 

INVOICES SUBMITIED TO ANY OTHER OFFICE, LOCATION OR AODRESS, 
INCLUDING A LOCAL PG&E OFFICE OR THE DEPARTMENT IN CHARGE OF 
THE WORK, ARE NOT CONSIDERED RECEIVED FOR PAYMENT 
PURPOSES. The discount and net due date timelines for invoice payment DO 
NOT BEGIN until the receiving location has forwarded a correct invoice to 
PG&E's Accounts Payable department and received and accepted. 

4.0 · INTELLECTUAL PROPERTY 

4.1 OWNERSHIP OF DELIVERABLES: Except as otherwise agreed by the Partie~, P<?.S.~----------·[ Commented [BR(3]: Insert from Tom Owen, CCSF 
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shall own all data, reports, information, manuals, computer programs or other written, 
recorded, photographic or visual materials, or other deliverables including without 
limitation produced in the performance of this Contract h"his provision shall not apply to --------{ Commen1:ed [BR(4]: Insert from Tom Owen, ccsF 
data. reports, information. manuals computer programs or other written recorded, 
photographic or visual materials produced or generated by Contractor in connection with 
the performance of this Contract for governmental or administrative purposes. Contractor 
shall retain no interest, title or ownership including, but not limited to energy usage data 
and customer specific information provided by PG&E except as may otherwise be 
,provided in ttie Contract 

4.2 PROPRIETARY RIGHTS: PG&E shall own all proprietary rights, including, but not 
limited to, excl.usive patent and copyright rights, in and to any and all inventions, 
software, works of authorship, designs or improvements of equipmen~ tools or 
processes, including the items referenced in the Section titled "Ownership of 
Deliverables" (collectively, the "Developments"), conceived, developed, implemented, or 
produced by Contractor in the performance of this Contract, and Contractor shall retain 
no ownership, interest or title in or to them except as otherwise provided herein. This 
provision shall not apply to works of authorship conceived, developed. implemented, or 
produced by Contractor in the performance of this Contract for governmental or 
!administrative! purposes. Q.qQj@Qt.QLa..gf§l_~~-t<rn~Jg_IJ_l:!D.CUJl?J~l?Y.9.f!!?[gn!!_l:!LlJ~_[(gl)!,Jlt!f? _____ .• -{ Commented [~R(S]: Insert from Tom Owen, CCSF 
and interest in and to the patents, copyrights and other intellectual property rights in the 
Developments and hereby agrees to fully cooperate and to do all things reasonably 
necessary to allow PG&E to claim sole ownership, including the execution of documents 
deemed necessary by PG&E. 

4.3 . USE AND REPRODUCTION RIGHTS: If and to the extent that Contractor retains any 
preexisting rights in any materials furnished hereunder, including Developments, 
Contractor hereby grants to PG&E the irrevocable, perpetual, non-exclusive, worldwide, 
royalty free right and license to (i) make, use, execute, reproduce, display, perform, 
distribute copies of, and prepare derivative works based upon such preexisting rights and 
derivative works thereof in connection with PG&E's business and (ii) authorize others to 
do any or all of the foregoing in connection with PG&E's business. Any claims of 
Contractor to proprietary rights in materials furnished hereunder must be expressly set 
forth in this Contract or shall have been previously disclosed to PG&E in writing. 

4.4 COPYRIGHT REGISTRATION: Notice of PG&E copyright ownership shall be placed by 
Contractor on all reports, information or instructional manuals, computer programs or 
other written, recorded, photographic or visual materials or other deliverables to which 
PG&E has the right of such ownership as provided herein. Such notice shall be placed on 
the materials in a manner and l9cation as to give reasonable notice of the claim of 
copyright, and shall consist of the copyright symbol or the word "Copyrighf' followed by 
the year in which the material is produced and the words "Pacific Gas and Electric 
Company". Application. for copyright registration shall be the responsibility of PG&E. 

4.5 ROYAL TIES AND LICENSE FEES: Royalties, license fees or other charges for patents, 
copyrights and other intellectual property for designs, processes, technology, published 
or unpublished data, information or technical materials including, but not limited to, 
manuals', computer programs, or other deliverables furnished by Contractor, or for 
processes or methods employed by Contractor in performing the services, shall be 
included in the Contract price. 

4.6 DELIVERY AND RETENTION OF RECORDS: To the extent PG&E does not otherwise 
specifically request delivery of records or results, Contractor agrees to retain all records 
and results of Work performed under this Contract for a period of not less than three 
years from the end of the Contract term. At PG&E's request Contractor will deliver a 
copy of any or all original field notes, investigative notes, tests, photographs, records, 
calculations, summaries, reports, and records produced and collected in the course of the 
Work performed under this Contract 
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4.7 PUBLIC RELEASE OF RESULTS: Subject to any and all applicable public records laws, 
~ontracto~ ~gr(3_~!i.ll.CltJ()Jf!IE!?.!1E!.?.!1V.~E!~!J.lt~_9f.~E!.WC?r~_'{>'.i!tJP.U!Ji.~!1t R~()y[<;l[11g_ P.~?!.E:. _____ . __ ---{Commented [BR(6]: Insert from Tom Owen, CCSF 
with the material sought to be released and a description of the publication for PG&E's 
prior approval. Contractor further agrees that no release shall present any material 
findings not reasonably inferable from the data. Any public release shall acknowledge 
PG&E's sponsorship of the Work. 

4.8 THIRD PARTY LICENSES: Contractor represents and warrants that it shall comply (and 
ensure that its personnel and subcontractors comply) with all third party licenses, terms 
of use, policies and procedures that apply to or otherwise govern access to and/or use of 
any third party materials made available by PG&E to Contractor ui:ider this Contract. 

4.9 PUBLIC TESTIMONY: Contractor agrees, if requested by PG&E, Contractor shall 
provide testimony before any federal, state or local court, regulatory body or any other 
public agency to substantiate any Work performed or data, reports, or materials supplied 
to PG&E. Reasonable fees for such testimony will be negotiated at that time. 

5.0 CONFIDENTIALITY AND USE OF PG&E PROPERTY 

5.1 CONTRACTOR'S USE OF PG&E PROPERTY: Subject to anv and all applicable public . 
records laws, k:i11All]I~~9.!~!1. rni:>.CJrts, .~!!1.P.!JtE!!.P!.Clg@_rn_~,_W~-~E!!lPr()~_eg!.l_r~~-?!l_<;l_~i~i!?!. _______ --{co~mented [BR(7]: Insert from Tom Owen, CCSF 
materials, documents or data, in whatever form, provided by PG&E for Contractor's use 
to perform Work shall remain PG&E's confidential information and property be returned to · 
PG&E immediately upon completion of Contractor's use for the performance of the Work 
or earlier upon PG&E's request Alternatively, Contractor may destroy such information, 
provided an officer of Contractor certifies the destruction in writing to PG&E. 

5.2 NO PUBLICITY: Contractor shall not include PG&E's name, any reference to this 
Contract, or any reference to PG&E's purchase or use of any products or services 
provided by Contractor in Contractor's published customer list or in other publicity or 
advertisement, including internet, without the prior written consent of an officer of PG&E. 
The fact the Parties have entered into this Contract does not constitute, nor imply in any 
way, an endorsement of Contractor by PG&E, and Contractor will not state or imply that 
PG&E endorses, recommends, or vouches for Contractor in any form of written, verbal, 
or electronic advertisement, communication, or any other business development effort 

5.3 CONFIDENTIALITY: 

5.3.1 Contractor shall not disclose certain confidential Customer, commercial or 
personal information ("Confidential Information") or otherwise make it available to 
any other person, including any affiliate of PG&E that produces energy or 
energy-related products or services, without the prior written approval of PG&E. 
"Confidential Information" shall mean: 

(i) the Customer's account information and information relating to their 
facilities, equipment, processes, products, specifications, designs, 
records, data, software programs, Customer identities, marketing plans 
or manufacturing processes or products, 

(ii) any technical, commercial, financial, or Customer information of PG&E 
obtained by Contractor in connection with this Contract, either during the 
Term or prior to the Term but in contemplation that Contractor might be 
providing the Work or services, including, but not limited to a Customer's 
energy usage and billing data, data, matters and practices concerning 
technology, ratemaking, personnel, business, marketing or 
manufacturing processes or products, which may be information owned 
by PG&E or by a ·third party and which may be in the custody of PG&E or 
third party and which constitutes valuable confidential and proprietary 
information and/or trade secrets belonging to PG&E, and/or third parties, 
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(iii) any su_rch confidential information of any third party disclosing such 
confidential information to PG&E or Contractor in the course of such third 
party's employment, engagement, business, or other relationship with 
PG&E or its parent, subsidiary, or affiliated companies, and 

(iv) PG&E Data as defined in Exhibit B, Confidentiality and Data Security. 

5.3.2 If Contractor is in doubt about whether certain information is Confidential 
Information, Contractor will treat that information as such. 

5.3.3 The Requirements of Exhibit B, Confidentiality and Data Security, and Exhibit C, 
Non-Disclosure and Use of Information Agreement, attached, are hereby 
incorporated into the Contract Contractor shall ensure that each of its 
employees and Subcontractors who will receive Confidential Information under 
this Contract first executes a copy of Exhibit C. 

INDEMNIFICATION, WITHHOLDING AND LIMITATION OF ~IABILIT'i']_ __________________________________ .---

6.1 INDEMNIFICATION 

6.1.1 Contractor shall indemnify, hold harmless and defend PG&E, its affiliates, 
subsidiaries, parent company, officers, managers, directors, agents, and 
employees, from and against all claims, demands, lo;;ses, damages, costs, 
expenses, and liability (legal, contractual, or otherwise), which arise from-eF-aFe
iR-af1J'-Wily-oonneoted with any: (i) injury to or death of persons, including but not 
limited to employees of PG&E or Contractor; (ii) injury to property or other 
interests of PG&E, Contractor, or any third party; (iii) violation of local; state, or 
federal commori law, statute or regulation, including but not limited to 
environmental laws or regulations; (iv) strict' liability imposed by any law or 
regulation; (v) a breach of its confidentiality obligations under Article 5.0; (vi) 
delay or failure to pay any Subcontractor, including but not limited to any 
demands for payment, invoices, or liens; or (vii) delay or failure to pay any 
employees, laborers, or other personnel of Contractor or any Subcontractor the 
compensation, monies, wages, benefits or other payment due-eF-allegedly due; 
so long as such injury, violation, or strict liability (as set forth in (i) - (vii) above) 
arises from er-is-ifHlny-way-oer-meoleE!-witn-Contractor's performance of, or 
failure to perform, this Contract, however Gffi!Sed, regardless eHifl)'-Stfiet-liaOOity
eH1€§ligenee-ef-PG&E-,-wnetf!eHJe!i-ve-er-13assi~fl!Jcaused excepting 
only such loss, damage, cost, expense, liability, payment, strict liability, or 
violation of law or regulation for which indemnity is not allowed under applicable 
law. PG&E shall indemnify, hold harmless and defend the Contractor, its officers. 
managers, directors agents and employees, from and against all claims, · 
demands, losses, damages, costs, expenses, and liability (legal, contractual, or 
otherwise), which arise from the active negligence or willful misconduct of PG&E. 

6.1.2 Contractor acknowledges that any claims, demands, losses, damages, costs, 
expenses, and liability that arise from or are in any way connected with the 
release or spill of any legally designated hazardous material or waste and arise 
from or is in any way connected with the Work. performed under this Contract, ·are 
expressly .within the scope of this indemnity. Likewise, the costs, expenses, and 
legal liability for environmental investigations, monitoring, containment, 
abatement, removal, repair, cleanup, restoration, remedial work, penalties, and 
fines arising from strict liability or the violation of any local, state, or federal law or 
regulation, attorney's fees, disbursements, and other response costs incurred as 
a result of such releases or spills are expressly within the scope of this indemnity. 

6.1.3 Contractor shall, on PG&E's request, defend any action, claim, or suit asserting a 
claim which might be covered by this indemnity, using counsel acceptable to 
PG&E. Contractor shall pay all costs and expenses that may be inGtlffed-tly
PG&E--ifl-eRfer-eifl§-: covered by this indemnity, including reasonable attorney's 
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fees. To the extent necessary, each Party was represented by counsel in the 
negotiation and execution of this Contract. 

6.2 TAX WITHHOLDING: Contractor represents and warrants that it will withhold all taxes, if 
any, which are required to be withheld under applicable law with respect to payments to 
persons hired by Contractor who perform services for PG&E. Contractor shall indemnify 
and hold PG&E harmless, on an after-tax basis, for any liability incurred by PG&E as a 
result of Contractor's failure to institute any such required withholding. 

6.3 INFRINGEMENT PROTECTION: Contractor represents to PG&E that the material to be 
prepared under this Contract will not infringe upon the copyright, patent or license, or 
otherwise violate the proprietary rights, including trade secret rights, of any person or 
entity. Contractor agrees to indemnify and hold PG&E, its parent company, subsidiaries 
and/or affiliates, harmless from and against any and all liabilities, costs and damages 
arising out of any such infringement, and from any suit, demand or claim made against 
PG&E, its parent company, subsidiaries and/or affiliates, alleging any such infringement 
or violation. In addition to the foregoing, if there is such a suit, demand or claim, 
Contractor agrees, as soon as possible, to either procure for PG&E the right to continue 
using the material, replace the material with non-infringing material or modify it so it 
becomes non-infringing; provided, however that the replaced or modified material shall 
be equal to that contracted for hereunder and satisfactory to PG&E. Contractor further 
agrees to pay any judgment or reasonable settiement offer resulting from a suit, demand 
or claim, and pay any reasonable attorney's fees incurred by PG&E in defense against 
such suit 

6.4 LIMITATION OF LIABILITY: TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, NEITHER PARTYPG&€ SHALL NG+ BE LIABLE UNDER ANY 
CIRCUMSTANCES, WHETHER IN CONTRACT, TORT, EQUITY, OR OTHERWISE, 
FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, OR 
EXEMPLARY DAMAGES, EVEN IF SUCH DAMAGES ARE FORESEEABLE, AND 
REGARDLESS OF WHETHER OR NOT SUCH PARTYPG&€ HAS BEEN ADVISED OF 
THE POSSIBILITY. OF SUCH DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS 
OF PROFITS OR UNRECOVERED OVERHEAD AND, UNLESS EXPRESSLY 
AUTHORIZED IN ADVANCE IN WRITING AND SPECIFICALLY ASSUMED BY THE 
PARTYPG&€, COMMITMENTS TO THIRD PARTIES, SUCH AS SUBCONTRACTS, 
RENTAL OR LEASE AGREEMENT(S), AND PERSONAL SERVICES CONTRACTS. 

INSURANCE~EQUJREMENT$. .......................................................................... ..... --·--·{Commented [BR(9]: Edits from Peter Goldstein, CCSF 

.Contractor is self-insured. Contractor shall maintain the self-insured equivalent of the following 
insurance coverage. Contractor is also responsible for its Subcontractors maintaining sufficient 
limits of the appropriate insurance coverage. 

7.1 WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY 

7.1.1 Workers' Compensati~n insurance or self-insurance indicating compliance ~ith 
any applicable labor codes, acts, laws or statutes, state or federal, where 
Contractor performs Work. 

7.1.2 Employers' Liability insurance shall not be less than $1,000,000 for Injury or 
death each accident 

7.2 COMMERCIAL GENERAL LIABILITY 

7.2.1 Coverage shall be at least as broad as the Insurance Services Office (ISO) 
Commercial General Liability Coverage "occurrence' form, with no coverage 
deletions. 

7.2.2 The limit shall not be less ttian $1,000,000 each occurrence/$2,000,000 
aggregate for bodily injury, property damage and personal injury. 
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7.2.3 Contractor is self-insured and cannot add other parties as an "additional insured". 
Contractor will require that insurance provided by its subcontractors GeveFa§e
shall: a) By "Additional Insured' endorsement add as insureds PG&E, its 
affiliates, subsidiaries, and parent company, and PG&E's directors, officers, -
agents and employees with respect to liability arising out of or connected with the 
Work performed by or for the Contractor. (ISO Form CG201 O or equivalent is 
preferred). If the Commercial General Liability policy includes a "blanket 
endorsement by contract,' the following language added to the certificate of 
insurance will satisfy PG&E's additional insured requirement 'PG&E, its 
affiliates, subsidiaries, and parent.company, and PG&E's directors, officers, 
agents and employees with respect to liability arising out of the work performed 
by or for the Contractor are additional insureds under a blanket endorsement.'; b) 
Be endorsed to specify that the Contractor's insurance is primary and that any .. 
insurance or self-insurance maintained by PG&E ~hall not contribute with it. 

7.3 BUSINESS AUTO 

7.3.1 Coverage shall be at least as broad as the Insurance Services Office (ISO) 
Business Auto Coverage form covering Automobile Liability, code 1 "any auto.' 

7.3.2 The limit shall not be less than $1,000,000 each accident for bodily injury and 
property damage. 

7.4 PROFESSIONAL LIABILITY INSURANCE 

7.4.1 Errors and Omissions Liability insurance appropriate to the Contractor's 
profession. Coverage shall be for a professional error, act or omission arising 
out of the scope of services shown in the Contract. 

7.4.2 The limit shall not be less.than $1,000,000 each claim/$2,000,000 aggregate. 

7.5 ADDITIONAL INSURANCE.REQUIREMENTS 

7.5.1 Before commencing performance of Worf<, Contractor shall furnish PG&E with 
certificates· of insuranpe and endorsements of all required in.surance for 
Contractor. or with satisfactorv proof of self~nsura~cel, _________ ·----·----·------------------{Commented [BR(lO]: Edit from Peter Goldstein, CCSF. 

7.5.2 Should any of the above described policies be cancelled before the expiration 
date thereof, the insurer shall deliver notification to PG&E in accordance with the 
policy provisions. 

7.5.3 Certificates of insurance and endorsements shall be signed and submitted by a 
person authorized by that insurer to issue certificates of insurance and 
endorsements on its behalf and must be submitted by e-mail or fax only to the 
following address: 

Certificate Holder. Pacific Gas and Electric Company 
c/o EXIGIS LLC 

E-mail: support@exigis.com 
Fax: 646-755-3327 . 

A copy of all such insurance documents shall be sent to PG&E's Contract 
negotiator and/or Contract administrator. 

7.5.4 PG&E may inspect the original policies or require complete certified copies at 
anytime. 

7.5.5 The minimum liability insurance requirements established in this Contract are not 
a representation by PG&E that the insurance limits are sufficient, nor do these 
requirements in any way limit Contractor's liability under this Contract. ' 

7.5.6 Upon request Contractor shall furnish PG&E the same evidence of insurance for 
its Subcontractors as PG&E requires of Contractor. 
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7.5.~, [Contractor shall_ h_ave right to self'.insure for any of the coverage identified _______ ·-· _.--· · Commented [BR(ll]: Editfrnm Tom Owen, CCSF Deputy 
above. Contractor shall provide PG&E with satisfactorv proof of self-insurance City Attorney · · 
for these purposes.] · 

8.0 FORCE MAJEURE, CANCELLATION AND TERMINATION OF CONTRACT 

8.1 FORCE MAJ EURE: Neither PG&E nor Contractor shall be considered in default in the 
performance of its obligations under this Contract, except obligations to make payments 
hereunder for Work previously performed, to the extent that the performance of any such 
obligation is prevented or delayed by any cause, existing or future, which is beyond the 
reasonable control, and without the fault or negligence, of the affected Party. If either 
Party claims that performance of its obligations was prevented or delayed by any such 
cause, that Party shall promptly notify the other Party in writing and describe the 
circumstances preventing or delaying performance. The Party so claiming a cause
delayed performance shall endeavor, to the extent reasonable, to remove the obstacles 
which preclude performance. 

8.2 CANCELLATION FOR CAUSE: 

8.2.1 PG&E may, at its option, cancel or suspend, in whole or in part, this Contract or 
any one or more CWAs for cause including, but not limited to, the following 
situations: (a) the failure, refusal or inability of the Contractor to perform the Work 
in accordance with this Contraci: for any reason (except as specified in the 
section titled "Force Majeure"); or (b) Contractor has become insolvent, has failed 
to pay its bills, or has had checks for payment of its bills returned from suppliers 
and Subcontractors due to insufficient funds; or (c) a legal action is placed 
against Contractor which, in PG&E's opinion, may interfere with the performance 
of the Work; or (d) in PG&E's opinion, the Work will not be completed in the 
specified time and PG&E has requested Contractor to take steps necessary to 
accomplish the required progress and completion, and Contractor has failed to 
do so. 

8.2.2 PG&E will be the sole judge whether Contractor is substantially performing Work 
and services in accordance with this Contract. Contractor shall be liable for 
additional costs to PG&E arising from cancellation. 

8.2.3 In the event of such cancellation, PG&E shall pay Contractor for services 
satisfactorily performed prior to the date of cancellation. In no event shall PG&E 
be liable for lost or anticipated profits or overhead on uncompleted portions of the 
Work. Before PG&E will release final payment, Contractor shall deliver to PG&E 
any reports, drawings or other documents prepared for PG&E prior to the 
effective date of such cancellation. Contractor shall not enter into any 
agreements, commitments or Subcontracts which would incur significant 
cancellatiol'.1 costs without prior written approval of PG&E. Such written approval 
is a condition precedent to the payment of any cancellationicharges by PG&E. 

8.2.4 LABOR DISPUTE: In the event of a labor dispute or strike by Contractor's or its 
Subcontractors' employees which threatens the progress or cost of Work, or 
PG&E's labor relations, or which disrupts PG&E's operations, or results in a 
secondary boycott at PG&E's facilities, PG&E reserves the right~ ri;i_s.tr.il?!_ar·uj/_EJ~ -· .. . ---·(Commented [BR(12]: Edit from Tom Owen, CCSF 
Fe€jtlire the additional hiring of Contractor's employees, to suspend or discontinue · · 
the Work of the Contractor or any Subcontractor, or cancel the Contract for 
cause. This paragraph shall be applicable whether or not any Contractor or 
Subcontractor is directly involved in a labor dispute. 

8.3 TERMINATION FOR PG&E'S REASONS: PG&E may suspend or terminate, in whole or 
in part, the Contract or any one or more CWAs, without cause and upon written notice to 
Contractor. Contractor thereupon shall take whatever action with respect to performance 
of the Work as will tend to minimize its claim against PG&E, if any. In the event of 
termination, PG&E shall be liable to Contractor only for the compensation earned on the 
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Work performed.to the date of termination, plus costs reasonably incurred by Contractor 
in terminating its operation. Contractor shall not be entitied to any payment for lost or 
anticipated profits or overhead .on uncompleted portions of the Work. Any reports, 
drawings or other documents prepared for PG&E prior to the effective date of such 
termination shall be delivered to PG&E by Contractor prior to PG&E's release of its final 
payment to Contractor. 

8.4 CWA TERM AND TERMINATION: The cancellation and termination provisions in this 
Section shall apply to individual CWAs. If PG&E cancels or terminates the Work under a 
particular CWA or if a particular CWA expires, the remainder of this Contract shall not be 
affected. In addition, if the term of any one or more CWAs continues beyond the 
termination date of this Contract, the terms and conditions of this Contract shall continue 
to apply to those CWAs until final completion and acceptance of the Work. 

8.5 ASSISTANCE AND COOPERATION: Commencing upon expiration, or upon notice to . 
Contractor of cancellation or termination of a CWA or this Contract, and continuing for so 
long as PG&E may reasonably request, Contractor will provide reasonable assistance 
requested by PG&E to facilitate the orderly transfer of the Work and subject matter of the 
CWA or Contract, respectively, as directed by PG&E. To the extent that compensation 
for such assistance is not already provided for by the CWA or Contract, PG&E and 
Contractor will negotiate reasonable compensation not to exceed Contractor's then
current, standard hourly rates for similar work. . 

9.0 REQUIREMENTS AND POLICIES 

9.1 PG&E'S SUPPLIER DIVERSITY POLICY: ltis PG&E's policy that Women, Minority, and 
Disabled Veteran Business Enterprises (WMDVBEs) and Lesbian, Gay, Bisexual, and 
Trarisgender Business Enterprises (LGBTBEs) shall have the maximum practicable 
opportunity to participate in providing the goods and services purchased by PG&E. 

9.1. 1 Contractor agrees to comply, and to require all Subcontractors and sub
Subcontractors to comply, with PG&E's Supplier Diversity Policy, as set forth in 
Exhibit 1 hereto. Contractor shall provide a copy of Exhibit 1 to each prospective 
Subcontractor. · 

9.1.2 In addition, for Contracts exceeding $500,000 (or $1 million for construction 
contracts), Contractor must comply with the Policy Regarding Utilization of Small 
Business Concerns and Small Disadvantaged Business Concerns, as described 
in Exhibit 2 hereto. The Subcontracting Plan for these Contracts must include 
provisions for implementing the requirements of Exhibit 2. 

(i) Exception: Small Business and.Small Disadvantaged Business 
Subcontracting Plans are not required for small business contractors, 
personal service contracts, contracts that will be performed entirely 
outside of the United States and its territories, or modifieations to existing 
Contracts which have no potential for Subcontracting. 

9.1.3 Contractor shall act in accordance with the Subcontracting Plan in the 
performance of the Work and in the award of all Subcontracts. 

9.1.4 Each Bidder's Proposal must describe how Bidder will comply with the 
mandatory requirements of Exhibit 1 if awarded the Work. PG&E will evaluate 
each Proposal using a formula of weighted and defined criteria that includes the 
strength of the Bidder's proposed compliance with PG&E's Supplier Diversity 
Policy. The requirements of Exhibit 1 and the successful Bidder's response will 
be incorporated into the Contract. 

9.2 FEDERAL POLICY 

9.2.1 EQUAL EMPLOYMENT OPPORTUNITY AND AFFIRMATIVE ACTION _ 
REGULATIONS POLICY: During the performance of this Contr11ct and to the 
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extent they may be applicable, Contractor agrees to comply with all laws, orders, 
and regulations included by summary or reference in the following paragraphs 

• Executive Order 11246, 41 CFR Part 60-1.4: Equal Opportunity Clause. 
Executive Order 11246, 41 CFR Part 60-1.8: Nonsegregated Facilities. 
Vietnam Era Veterans' Readjustment Assistance Act of 1974, 41 CFR Part 
60-250.5.a: Equal Opportunity Clause. 
Vietnam Era Veterans' Readjustment Assistance Act of 197 4, 41 CFR Part 
60-300.5.a: Equal Opportunity Clause. 
Section 503 of the Rehabilitation Act of 1973, 41 CFR Part 60-741.5.a: 
Equal Opportunity Clause. 

9.2.2 EXECUTIVE ORDER 13496- EMPLOYEE RIGHTS UNDER THE NATIONAL 
LABOR RELATIONS ACT. To the extent applicable, the employee notice 
requirements set forth in 29 C.F.R. Part 471, Appendix A to Subpart A are hereby 
incorporated by reference into this Contract. 

9.3 CONTRACTOR SAFETY PROGRAM: Contractor represents and warrants that it will 
perform all applicable Work, and cause all Subcontractors to perform all applicable Work, 
in compliance with PG&E's Contractor Safety Program Standard Contract Requirements, 
as may be modified from time to time. The Contractor Safety Program Standard Contract 
Requirements can be located and downloaded at: www.pge.com/contractorsafety and 
are hereby incorporated by reference into this Contract. Contractor's failµre to comply 
with the Contractor Safety Program Standard Contract Requirements shall be immediate 
grounds for termination for cause under this Contract. 

9.4 SUPPUER CODE OF CONDUCT: CONTRACTOR, ITS SUBCONTRACTORS AND 
THEIR SUPPLIERS AT ALL TIERS, SHALL COMPLY WITH PG&E'S SUPPLIER CODE 
Of. CONDUCT IN THE AWARD AND PERFORMANCE OF ALL CONTRACTS AND 
SUBGONTRACTS. The Supplier Code of Conduct requires that Contractor and each of 
its Subcontractors demonstrate a strong commitment to compliance, ethics, sustainability 
and supplier diversity as a foundation to successful business. Contracior must complete 
its Work for PG&E in full compliance with ttie Supplier Code of Conduct, as it may be 
modified from time to time. Contractor shall access, read and comply with PG&E's 
Supplier Code of Conduct and shall make it available to its Subcontractor!j and suppliers. 
The Supplier Code of Conduct is available at PG&E's website, www.PGE.com, at the 
following link: . 
http://www.pge.com/includes/docs/pdfs/b2b/ourchaslng/contractor consultant and supplier code.pd! 

9.5 CONFLICT OF INTEREST AND BUSINESS ETHICS 
' 

9.5.1 REASONABLE CARE: Contractor shall exercise reasonable care and diligence 
to prevent any actions or conditioris which could result in a conflict with PG&E's 
interest. 

9.5.2 OTHER EMPLOYMENT: During the term of this Contract, Contractor or its 
employees will not accept any employment or engage in any work which creates 
a conflict of interest with PG&E or in any way compromises the Work to be · 
performed Under this ~ontract Without first notifying PG&E, ......... ___ ..................... -·· · [ Commented [BR(13]: Edit from Tom Owen, CCSF 

9.5.3 GIFTS: Contractor or its employees shall not offer or cause to be offered gifts, 
entertainment, payments, loans and/or other services, benefits or .considerations 
of more than a nominal value to PG&E's employees, their families, vendors, 
Subcontractors and other third parties. 

9.5.4 ACCURATE DOCUMENTATION: All financial statements, reports, billings, and 
other documents rendered shall properly reflect the facts about all activities and 
transactions handled for the account of PG&E. 

9.5.5 NOTIFICATION: The Contractor shall immediately notify PG&E of any and all 
violations of this clause upon becoming aware of such violation. 
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9.6 AVAILABILITY OF INFORMATION: Contractor shall keep accurate records and books of 
accounts, and shall preserve and make available such records and books of accounts, in 
accordance with the requirements of Exhibit 6, Audit Rights, attached hereto and 
incorporated herein. 

9.7 INJURY AND ILLNESS PREVENTION PROGRAM: In the performance of the W,ork 
under this Contract, Contractor acknowledges that it has an effective Injury and Illness 
Prevention Program which meets the requirements of all applicable laws and regulations, 
including but not limited to Section 6401.7 of the California Labor Code. Coptractor shall 
ensure that any Subcontractor hired by Contractor to perform any portion of the Work 
under this Contract shall also have an effective Injury and Illness Prevention Program. 
The person with the authority and responsibility for implementing and administering 
Contractor's Injury and Illness and Prevention Program shall execute the Compliance 
Certificate, Exhibit 3, attached hereto and incorporated herein. 

9.8 PG&E DRUG AND ALCOHOL POLICY: PG&E is committed to maintain and promote job 
safety and health for all workers at its facilities. In addition, PG&E is determined to 
protect its employees, customers, and the general public while they are on PG&E 
property from any harm caused by illegal drug and alcohol use by non-PG&E personnel .. 
To accomplish these objectives, PG&E has established a drug and alcohol policy for 
access to PG&E facilities by its Contractor and Subcontractor personnel. If any 
personnel of Contractor or its approved Subcontractors perform any Work or services at 
PG&E offices and/or other PG&E facilities, then Contractor shall comply with PG&E's 
Drug and Alcohol Abuse and Testing Policies, attached hereto and incorporated herein 
as Exhibit 4. 

9.9 CALIFORNIA HEALTH AND SAFETY CODE: The California Health and Safety Code 
requires businesses to provide warnings prior to exposing individuals to materials listed 
by the Governor as chemicals "known to the State of California to cause cancer, birth· 
defects or reproductive harm·." PG&E uses chemicals on the Governor's list at many of its 
facilities. In addition, many of these chemicals are present at non-PG&E-owned facilities 
anc;:l locations. Accordingly, in performing the Work or services contemplated under this 
Contract, Contractor, its employees, agents and Subcontractors may be exposed to 
chemicals on the Governor's list Contractor is responsible for notifying its employees, 
agents, and Subcontractors that Work performed hereunder may result in exposures to 
chemicals on the Governor's list 

9.10 WORK ON PG&E OR PG&E CUSTOMER PROPERTY: 

9.10.1 CRIMINAL BACKGROUND CHECKS: Contractor shall comply with the 
requirements of Exhibit E, Background Check, attached hereto and incorporated 
herein. 

9.10.2 FITNESS FOR DUTY:. lcontracto~ shall reguire that its Pers.onnel performing ------------ Commented[BR(14]: Edit from Tom Owen, CCSF Deputy 
services under the Program on the property of a PG&E customer comply with the .._c_lt.:...y_Att_o_m_ey'-._· ____________ _, 
City's Substance Abuse prevention policy (available at http://www.sfdhr.org/ 
modules/showdocument.aspx?documentid=21155) and the City's Drug-Free 
Workplace Policy (available at page 46 of the CCSF Employee Handbook. 
http://www.sfdhr.org/Modules/ShowDocument.aspx?documentid=14453. 

___ Contractor shall I-ea uira subcontractors to .El.Q~J.!~~-~~:;i!_i!~-P..~@QQ!l_~I_ 9.@0!~_c[_. ____ . _ .- .-- -
Access report to work fit for duty. Personnel with Access may not consum~ 
alcohol while on duty and/or be under the influence of drugs that impair their 
ability to work safely. PG&E expects each supplier to have policies in place that 
requires their employees report to work in a condition that allows them to perform 
the work safely. For example, employees should not be operating equipment 
under medication that creates drowsiness. As a federal contractor, PG&E does 
not recognize nor allow work to be completed under the influence of marijuana, 
whether or not is it used for medical reasons. 
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9. 10.3 ELIGIBILITY FOR PG&E WORK: When assigning any Personnel to perform 
Work requiring Access, Contractor shall sub.mit each person's full name and the 
last four digits of their social security number to PG&E at the following e-mail 
address: RecruitingOperations@pqe.com. PG&E reserves the right to declirte 
to accept any proposed Personnel, in which case Contractor shall promptly 
propose a replacement. 

9.11 NERC REQUIREMENTS: Pursuant to a directive from the North American Electric 
Reliability Corporation (NERC), all employees and contractors with unescorted access to 
facilities and functions that PG&E deems critical to the support of the electricity 
infrastructure ("Critical Facilities") shall undergo employment background screening and 
training prior to being granted access to these PG&E facilities. PG&E has included in the 
category of those with "unescorted access' all Contractor and Subcontractor personnel 
("Individual') working within PG&E Critical Facilities. The following requirements apply to 
any Work subject to the NERC requirements: 

9.11.1 The background screening program for each Individual includes each of the 
following: (i) Social Security Number verification; (ii) County Criminal Check {up 
to three counties where the applicant /employee has lived in the past seven 
years); and (iii) "Global Watch" (check of 19 Federal .and International Terrorist 
Watch lists). 

9.11.2 The NERC directive also requires that the Contractor or Subcontractor 
administer to each Individual with access to Critical Facilities an initial and 
annual PG&E web-based training session. This training program will also be 
provided in CD and hard copy format. 

9.11.3 Following conclusion of an acceptable background check arid certified 
completion of the above training courses, the Contractor shall provide PG&l;'s 
Corporate Security Department with a completion confirmation for each 
Individual. PG&E will issue each Individual a keycard to access the 
designated PG&E facility to which they are assigned. PG&E will deny access · 
to Critical Facilities to any Individual who has not passed clearance. 

9.12 DOCUMENT RETENTION AND PRODUCTION REQUIREMENTS: P(3&E is committed 
to maintain documents and records so as to satisfy applicable legal, contractual and 
regulatory re,quirements as well as PG&E' son-going business needs; to enable 
appropriate records management, provide appropriate retrieval and achieve the proper 
level of security and privacy. In furtherance of this commitmen~ Contractor agrees to 
comply with the requirements of Exhibits 5 and 5A, attached hereto and incorporated 
herein. _, 

10.0 GENERAL PROVISIONS 

10.1 AMENDMENTS, SUBCONTRACTS AND ASSIGNMENTS 

10.1.1 AMENDMENT: No provision of the Contract will be deemed amended or waived 
by PG&E without prior written approval in the form of a signed Contract Change 
Order. No oral statement will modify or otherwise affect the terms and conditions 
set forth herein. · 

10.1.2 SUBCONTRACTS: Contractor shall not enter into Subcontracts and no 
Subcontractor shall be permitted to perform Work without the prior writt~n 
approval of PG&E. IPG1&E will provide notice of acceptance or rejection of .... 
fil!pcontractor within 10 business days of receipt of notice from Contractor. 
PG&E's approval of any Subcontract shall not relieve Contractor of its obligations 
to PG&E under this Contract. Contractor's obligations under this· Contract shall 
apply to any Subcontra~. and Contractor shall be responsible to PG&E for any 
damages to PG&E arising out of Subcontracts not in accordance with this 
Contract. Nothing in the Contract or any subcontract shall create any direct 
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contractual relations between a Subcontractor and PG&E. 

10.1.3 ASSIGNMENT: PG&E may assign its rights or delegate its duties under this 
Contract, directly or indirectly, by operation of law or otherwise, without the 
Contractor's prior approval or written consent, provided PG&E remains obligated 
to pay for services rendered up to the effective date of such assignment. 
Contractor may not assign its rights or delegate.its duties under this Contract, 
directly or indirectiy, by operation of law or otherwise without PG&E's prior written 
consent, except that Contractor may assign to Contractor's corporate affiliate in 
which Contractor holds a majority interest, provided that the Contractor and .the 
affiliate remain obligated under this Contract. A Party shall not unreasonably 
withhold, condition or delay its consent. Subject to the foregoing, this Contract 
shall be binding upon and inure to the benefit of the successors and assigns of 
the Parties hereto. Any purported assignment of rights or delegation of duties in 
violation of this section is void. 

10.2 COMPLIANCE WITH LAWS: Contractor shall comply with all applicable federal, state 
and local laws, rules and regulations, and shall obtain all applicable licenses and permits 
for the conduct of its business and the performance of the Work called for in this 
Contract. Contractor shall comply with all environmental and endangered species 
requirements and shall conduct its operations in a manner that complies with applicable 
programs and permits. To the extent Contractor's work is subject to PG&E-specific 
environmental permits or programs, PG&E will provide Contractor with such permit or 
program requirements. Unless prohibited by law, Contractor shall hold PG&E harmless 
from any liability, fine or penalty incurred as a result of Contractor's failure to comply with 
applicable legal and regulatory requirements. /similar!~, unless . prohibited by law, PG&E __ ••• ••• ( commented [BR(17]: Edit from Peter Goldstein, CCSF 
shall hold Contractor harmless from any liabilitv, fine or penalty incurred as a result of 
PG&E's failure to comply with applicable legal and regulatory requirements 

10.3 REPORTING: In accordance with Section 7912 of the California Public Utilities Code, 
Contractor agrees to report annually to PG&E the number of California residents 
employed by Contractor, calculated on a full-time or full-time equivalent basis, who are 
personally providing services to PG&E. 

10.4 CHOICE OF LAWS: This Contract shall be construed and interpreted in accordance with 
the laws of the State of California, excluding any choice of law rules which may direct the 
application of the laws of another jurisdiction. Any controversy or claim arising out of or 
in any way relating to this Contract which cannot be amicably settied without court action 
shall be litigated in a California State Court of competent jurisdiction; or if jurisdiction over 
the action cannot be obtained in a California State Court, in a Federal Court of competent 
jurisdiction situated in the State of California. 

10.5 DISPUTE RESOLUTION 

10.5.1 EXECUTIVE NEGOTIATIONS: The Parties shall attempt in good faith to resolve 
any dispute arising out of or relating to this Contract promptly by negotiations 
between a vice president of PG&E or his or her designated representative and an 
executive of similar authority of Contractor. Either Party may give the other Party 
written notice of any dispute which has not been resolved at a working level. 
Within 20 days after delivery of such notice, the executives shall meet at a 
mutually acceptable time and place, and thereafter as often as they reasonably 
deem necessary to exchange information and to attempt to resolve the dispute. 

10.5.2 MEDIATION: If the matter has not been resolved within 30 days of the first 
meeting of the executives, either Party may at any time thereafter request 
mediation by written notice to the other Party. The mediation shall be conducted 
by a mutually-agreeable mediator with experience mediating complex 
commercial disputes. If the matter has not been resolved with 60 days after the 
request for mediation, then either Party may initiate litigation. 
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10.5.3 Except as otherwise expressly provided in this Contract, each Party shall 
continue to perform its obligations under this Contract pending final resolution of 
any dispute arising out of or relating to this Contract. 

10.5.4 CONFIDENTIALITY OF DISPUTE RESOLUTION PROCESS: All negotiations 
and any mediation conducted pursuant to this provision are confidential and shall 
be treated as compromise and settlement negotiations, to which Section 1119 of 
the California Evidence Code shall apply, and Section 1119 is incorporated 
herein by reference. 

10.5.5 PRELIMINARY INJUNCTION: Notwithstanding the foregoing provisions, a Party 
may seek a preliminary injunction or other provisional judicial remedy if in its 
judgment such action is ne~ssary to avoid irreparable damage or to preserve 
the status quo. 

10.6 HAZARDOUS MATERIALS: The California Health and Safety Code requires businesses 
to provide warnings prior to exposing individuals to materials listed by the Governor as 
chemicals "known to the State of California to cause cancer, birth defects or reproductive 
harm." PG&E uses chemicals on the Governor's list at many of its facilities. In addition, 
many of these chemicals are present at non-PG&E-owned facilities and locations. 
A=rdingly, in performing the Work or services contemplated under this Contract, 
Contractor, its employee, agents, and Subcontractors may be exposed to chemicals on 
the Governor's list. Contractor is responsible for notifying its employees, agents, and 
Subcontractors that Work performed hereunder may result in exposures to chemicals on 
the Governor's list. 

10.7 NON-WAIVER: The waiver by either Party of any breach of any term, covenant or 
condition contained in this Contract, or any default in the performance of any obligatfons 
under this Contract, shall not be deemed to be a waiver of any other breach or default of 
the same or any other term, covenant, condition or obligation. · Nor shall any waiver of 
any incident of breach or default constitute a continuing w~iver of the same. 

10.8 CAPTIONS AND HEADINGS: Section, paragraph, and other headings contained in this 
Contract are for reference purposes only and are in no way intended to describe, 
interpret, define, amplify, or limit the scope, extent or intent of this Contract or any 
provision. 

10.9 ENFORCEABILITY: If any of the provisions, or application of any of the provisions, of 
this Contract are held to be illegal or invalid by a court of competent jurisdiction or 
arbitrator/mediator, PG&E and Contractor shall negotiate an equitable adjustment in the 
provisions of this Contract with a view toward effectuating the purpose of this Contract. 
The illegality or invalidity of any of the provisions, or application of any of the provisions, 
of this Contract will not affect the legality or enforceability of the remaining provisions or 
application of any of the pn;ivisions of the Contract 

10.10 INTEGRATION: This Contract constitutes the entire agreement and understanding 
between the Parties as to the subject matter of the Contract. It supersedes all prior or 
contemporaneous <?greements, commitments, representations, writings, and discussions 
between Contractor and PG&E, whether oral or written, and has been induced by no 
representations, statements or agreements other than those expressed herein. Neither 
Contractor nor PG&E shall be bound by any prior or contemporaneous obligations, 
conditions, warranties or representations with respect to the subject matter of this 
Contract · 

10.11 SURVIVAL: The provisions of this Contract which by their nature should survive 
expiration, cancellation or other termination of this Contract, including but not limited to 
provisions regarding warranty, indemnity, insurance, confidentiality, document retention, 
business ethics and availability of information, shall survive such expiration, cancellation 
or other termination. 
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Rev. July 2014 

EXHIBIT 1 

PG&E'S SUPPLIER DIVERSITY POLICY 

CONTRACTOR AND SUBCONTRACTORS OF ALL TIERS MUST COMPLY WITH PG&E'S SUPPLIER 
DIVERSITY POLICY IN THE AWARD OF ALL SUBCONTRACTS. This policy requires that Small, Women, Minority, 
and Disabled Veteran Business Enterprises (WMDVBEs), and Lesbian, Gay, Bisexual, and Transgender Business 
Enterprises (LGBTBEs) shall have the maximum practicable opportunity to participate in the performance of Work. 

1 .. Contractor shall provide a copy of this Exhibit 1 to each prospective Subcontractor. 

2. Women and Minority-owned Business Enterprises (WMBEs) must be verified pursuant to the procedures 
prescribed in Section 2 of CPUC General Order 156. Disabled Veteran-owned Business Enterprises 
(DVBEs) must be verified pursuant to the procedures prescribed by the Department of General Services. 
LGBTBEs must be verified pursuant to the procedures prescribed by The National Gay & Lesbian Chamber 
of Commerce®. 

3. Contractor shall provide a separate, signed prime supplier plan (Exhibit 1A - List of Subcontractors and 
Disbursement Plan) consisting of a specific list of Subcontractors that will participate in the performance of 
the Work. Contractor shall also provide a statement setting forth (i) the Contractor's goals for WMDVBE and 
LGBTBE Subcontracting of all tiers and (ii) a description of the additional good faith efforts the Contractor 
and Subcontractors will employ to increase the participation ofWMDVBE and LGBTBEs in the performance 
of the Work. 

4. No later than the 1 oth of each month, Contractor shall submit its Subcontracting spend with WMDVBE- and 
LGBTBE-owned suppliers using PG&E's electronic reporting system located at the fqllowing address: _ 
https://cvmas 1 O.cvmsolutions. comlpgeldefault.asp 

a. To establish a User ID, Contractor shall submit a request via email to the following e-mail address: 
PVB1@pge.com. 

5. In addition, for Contracts exceeding $500,000 (or $1 million for construction contracts), the Contractor must 
comply with the Policy Regarding Utilization of Small Business Concerns and Small Disadvantaged Business 
Concerns, as described in Exhibit 2. The Prime Supplier Plan for these Contracts must include provisions 
for implementing the terms of this Exhibit 1. 

a. Small Business and Small Disadvantaged Business Prime Supplier Plans are not required for small 
business contractors, personal service contracts, contracts that will be performed entirely outside of 
the United States and its territories, or modifications to existing contracts which do not contain 
Subcontracting potential. 

b. For all PG&E contracts, the Contractor shall act in accordance with the Prime Supplier Plan in the 
performance of the Work and in the award of all Subcontracts. 

6. The Supplier Diversity Subcontracting Goal for this Contract (including any Contract Work Authorizations) 
is __ %. Contractor shall report its supplier d~versity goal as Contractor's spend with verified WMDVBE 
and LGBTBE Subcontractors on PG&E Work under this Contract. 
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m Pacific Gas and 
Electric Company 

List of Subcontractors and Disbursement Record 

Prime Contractor/Supplier: 
PG&E Contract Number (if any): 
PG&E Project/Product: 
Contract Duration (Year): 

00 
co __., 

From: 

* Refer to Instructions/Codes/Definitions on page 2. 
**V =Subcontractor is a verified WMDVBE or LGBTBE 

*** NV = Subcontractor is not a verified WMDVBE or LGBTBE 

Certification Agencies: 

WMBE: CPUC Clearinghouse : 
DVBE: Department of General Services 
LGBT: National Gay and Lesbian Chamber of 

Commerce (NGLCC) 

To: 

01-5873 (Rev 06114) 
Sourcing 

Page 1 of2 

EXHIBIT1-A 

Name of Preparer: 
Telephone: ( ) 
E-Mail: 
Total Bid Value. Same as (9) below: 

(B) Estimated Total Amount to be Paid to All Verified 
WMDVBE and LGBTBE Subcontractor(s): 

(9) Total Bid Value: 

(10) Estimated Percentage to be Paid to All Verified 
WMDVBE and LGBTBE Subcontractor(s) (8+9): 

Signature: 
/Date 

I hereby verify that the listed information is true and accurate to the 
best of my knowledge. 

The successful bidder(s) will be expected to register and report all monthly subcontracting spending with verified WMDVBE and LGBTBE subcontractors for the duration of the contract at: 
https://cvmas1 O.cvmsolutions.com/pge/default.asp 



STEP·BY·STEP INSTRUCTIONS 

Complete column numbers 1-10 and return this form with your bid proposal •• 
(1) Include the complete name of the subcontractor. 
(2) Indicate the Subcontractor's minority code (see definitions and codes below). 
(3) Place a 'V" in the box Wthe Subcontractor is a verifiedW MBE, DVBE, or LGBT supplier by the applicable certification agency (see above). 
(4) Place a 'NV" In the box if the Subcontractor Is not verified by ihe applicable certification ~gency (see above). 
(5) Include the address, city, state and zip of the Subcontractor. 
(6) Describe the work that the Subcontractor will be perfonnlng. 
(7) Indicated the estimated amount to be paid to each Subcontractor for the duration of the contract. 

01 ·5873 (Rev 06/14) 
Page2 of2 

(8) Indicate the estimated total amount to be paid to all verified Subcontractors.for the duration of the contract. 
(9) Indicate the proposed bid value. 
(10) Indicate the percentage of the bid value to be paid to allverified Subcontractors. Divide the estimated dollars to be paid to all verif/edWMDVBE and LGBT Subcontractors by the total bid value. 

DEFINITIONS AND CODES 
WBE Women Business Enterprise: A business enterprise that is at least 51 percent owned by a woman or women, or, In the case of any publicly-owned business, at least 51 percent of the stock of which is owned by 

one or mom women, and whose management and daily business operations am controlled by one or mom of those individuals 

MBE Minority Business Enterprise: A business enterprise that is atleast 51 percent owned by a minority group or groups, or, in the case of any publicly owned business, at least 51 percent of the stock of which Is 
owned by one or mom minority-group individuals, and whose management and dally business operations are controlled by one or more of those individuals. 

DVBE The same meaning as defined Jn subdivision (g) of the Military and Veterans Code and must meet the 'Control" criteria. An enterprise which Is 51 percent owned by a California Service Disabled , or the stock Is 
......i. 51 percent owned, by one or mom disabled veterans, and whose management and daily operations am controlled by one or mom of those Individuals 

~GBT A business enterprise that is at least 51 percent owned by a Lesbian, Gay, Bisexual, Transgender Enterprise (LGBTE), or, In the case of any publicly-owned business, at least 51 percent of the stock of which Is 
N> owned by one or mom LGBTBE and whose management and dally business operations am controlled by one or mom of those individuals. 

Minority Codes: 
001 African American Male 002 African American Female 

Native American Female 
Caucasian Female 

003 
007 
011 
015 
018 

Asian Pacific American Male 004 Asian Pacific Female 
Hispanic American Female 
Multi-Status/Other Female 

Handicapped 

005 Native American Male 006 Hispanic American Male 008 
009 Caucasian Male 010 Multi-Status/Other Male 012 
013 Small Business Enterprise 014 Service Disabled Business Enterprise Do Not Use 016 
017 Gay, Lesbian, BlsexuaJTransgender-Male Gay, Lesbian, Bisexual Transgender- Female 

African Americans 
Asian Pacific Americans 

Native American 
Hispanic Americans 
Caucasian 
Mu JU-Status 

Other Groups 

Small Business Enterprise 

Persons having origin In any black racial group of Africa 
Persons having origins In Asia or the Indian Subcontinen~ Including, but not limited to, persons from Japan, China, the Phifipplnes, Vlelnam, Koma, Samoa, Guam, the U.S. Trust 
Territories of the Pacific, Northern Marianas, Laos, Cambodia, Taiwan, India, Pakistan, and Bangladesh. · 
Persons having origin in any of the original peoples of North America or the Hawaiian Islands, In particular, American Indians, Eskimos, Aleuts, and Native Hawaiians 
Persons of Mexican, Puerto Rican, Cuban, South or Central American, Caribbean, or other Spanish culture or origin 
Includes aU people of European and North African descent. 
An enterprise that Is whoUy owned and controlled by a combination gf minorities or women but whose majority ownership (atleast 51%) Is not vested with any one of these 
Individuals. 
Groups whose members am found to be socially and eoonomicaRy disadvantaged by the Sma11 Business Administration pursuant to Section 8 (d) of the 
Small Business Act as amended (15 U.S.C. 637 (d), or by the Secretary of Commerce pursuant to Section 5 of Executive Order 11625. 
A business deflned pursuant to Section 3 of the Small Business Act (SBA) and relevant regulations pursuant thereto. If unsure, please contact your local Small Business 
Administration office for clarification. · 



EXHIBIT2 

POLICY REGARDING UTILIZATION OF SMALL BUSINESS CONCERNS AND 
SMALL DISADVANTAGED BUSINESS CONCERNS 

The following policy of the United States shall be adhered to in the performance of this Contract: 

a) It is the policy of the United States that small business concerns and small business 
concerns owned and controlled by socially and economically disadvantaged individuals shall 
have the maximum practicable opportunity to participate in performing contracts let by any 
Federal Agency, including contracts and subcontracts for subsystems, assemblies, 
components, and related services for major systems. It is further the policy of the United 
States that prime contractors establish procedures to ensure the timely payment of amounts 
due pursuant to the terms of their subcontracts with small business concerns and small 
business concerns owned and controlled by socially and economically disadvantaged 
individuals. 

b) Contractor hereby agrees to carry out this policy in the awarding of subcontracts to the 
fullest extent consistent with efficient contract performance. Contractor further agrees to 
cooperate in any studies or surveys as may be conducted by the United States Small 
Business Administration or the awarding agency of the United States as may be necessary 
to determine the extent of Contractor's compliance with this clause. 

c) As used in this Contract, the term "small business concern" shall mean a small business as 
defined in Section 3 of the Small Business Act and relevant regulations promulgated 
pursuant thereto. The term "small business concern owned and controlled by socially and 
economically disadvantaged individuals" shall mean a small business concern (1) which is 
at least 51 percent unconditionally owned by one· or more socially and economically 
disadvantaged individuals; or, in the case of any publicly owned business, at least 51 
percent of the stock of which is unconditionally owned by one or more socially and 
economically disadvantaged individuals; and (2) whose management and daily business 
operations are controlled by one or more of such individuals. This term also means a small 
business concern that is at least 51 percent unconditionally owned by an economically 
disadvantaged Indian tribe or Native Hawaiian Organization, or a publicly owned business 
having at least 51 percent of its stock unconditionally owned by one of these entities which 
has its management and daily business controlled by members of an economically 
disadvantaged Indian tribe or Native Hawaiian Organization, and which meets the 
requirement of 13 CFR Part 124. Contractor shall presume that socially and economically 
disadvantaged individuals include Black Americans, Hispanic Americans,· Native Americans, 
Asian-Pacific Americans, Subcontinent Asian Americans, and other minorities, or any other 
individual found to be disadvantaged by the Administration pursuant to Section B(a) of the 
Small Business Act. Contractor shall presume that socially and economically disadvantaged 
entities also include Indian Tribes and Native Hawaiian Organizations. 

d) Contractor acting in good faith may rely on written representations by its subcontractors 
regarding their status as either a small business concern or a small business concern 
owned and controlled by socially and economically disadvantaged individuals.1 

1 Notwithstanding this provision of the federal statute, all WMDVBE subcontractors must be verified 
pursuant to the procedures prescribed in Section 2 of CPUC General Order 156, as such procedures 
may be amended periodically. · 
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EXHIBIT3 

INJURY AND ILLNESS PREVENTION PROGRAM 

Compliance Certificate 

The undersigned is an authorized representative of. ____________ _ 
(Contractor) and hereby certifies to PG&E as follows: 

1. Contractor has an effective Injury and Illness Prevention Program which meets the 
requirements of all applicable laws and regulations, including but not limited to Section 
6401.7 of the California Labor Code, and any Subcontractor hired by Contractor to 
perform any portion of the Work under this Contract has an effective Injury and Illness 
Prevention Program; and 

2. The undersigned is the person with the authority and responsibility for implementing and 
administering Contractor's Injury and Illness Prevention Program. 

IN WITNESS WHEREOF, the undersigned has executed this Compliance Certificate. 

By: ------------~ 
Name: --------------~ 
Title: ----------------
Date Signed: ____________ _ 
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I.. , PG&E POLICY 

EXHIBIT4 

PG&E DRUG AND ALCOHOL ABUSE 
AND TESTING POLICIES 

1.0 Preface: PG&E Is ccmmitted to maintain and promote job safety and heailh for all workers at ifs facilities. In addition, PG&E Is 
determined to protect its employees, customers, and the general public while they are on PG&E property from any harm caused by Illegal drug 
and aicchol use by non-PG&E personnel. To accomplish these objectives, PG&E has established the following drug and aicchol policy for 
access to PG&E facilities by Its Contractor and Subccntractor personnel. . 
2.0 Coverage: This policy applies to the personnel of all PG&E Contractors and Subcontractors performing any work or services at PG&E 
offices and/or any other PG&E facilities. 
3.0 Policy: PG&E may deny access to, or remove from, its facilities the personnel of any Contractor or Subcontractor, who PG&E has 
reasonable grounds to believe has: 
3.1 Engaged in aicchol abuse cir illegal drug activity which in any way impairs PG&E's ability to maintain safe work facilities, to protect the 
health and well-being of PG&E employees, customers, and the general public, and to promote the public's ccnfidence in PG&E's service .and 
operations; or 
3.2 Been found guilty, pied guilty, or pied nolo contendere to a charge of sale or distribution of any illegal drug or ccntrolied substance as 
defined under Federal or California law within the past five years, unless the criminal record was later expunged or sealed by a court order. 
4.0 PROHIBITED ACTIVITIES: The following activities are prohibited at all facilities owned or leased by PG&E: 
4.1 Possessing, furnishing, selling, offering, purchasing, using or being under the influence of Illegal drugs or other ccntrolled substances 
as deflned under Federal or California law; 
4.2 Possessing, furnishing, selling, offering, or using alcoholic beverage, or being under the influence of alcohol. 
5.0 ACTIONS: Where reasonable cause exists that paragraph 4 of this policy has been violated, the Contractor or Subcontractor must 
Inform the PG&E representative responsible for the Contract. The Contractor or Subcontraclor is also expected to take any or all of the following 
actions to the fullest extent they are permitted under governing ccilective bargaining agreements and/or Its appllcable security and human 

'ources policies. 
Search the Individual, his or her vehicle, locker, storage area, and personal effects; 

·"- Require the Individual to undergo a medical examination to determine their fitness for duty. Such examination shall include obtaining a 
urine and/or blood specimen for drug or alcohol analysis unless the examining physician deems such tests to be Inappropriate; 
5.3 Take any other appropriate action to determine if there has been· a violation of paragraph 4. Refusal to comply with a request made 
under this paragraph shall be grounds for denying access to, or immediate removal from, any PG&E facility. 
6.0 PERMISSION TO RE-ENTER: Any individual who has been denied access to, or removed from, PG&E faclilties or violating this policy 
may obtain permission to enter or reenter provided the Individual establishes, to the satisfaction of his or her employer and PG&E, that the 
previous activity which formed the basis for denying access or removal has been corrected and his or her future conduct will ccnform with this 
policy. PG&E retains the right of final approval for the entry or reentry of any individual previously denied access to or removed from PG&E 
facilities. 

IL U.S. DEPARTMENT OF TRANSPORTATION REGULATIONS FOR DRUG AND ALCOHOL TESTING OF COMMERCIAL MOTOR 
VEHICLE DRNERS AND OF NATURAL GAS PIPELINE WORKERS 

1.0 Contractor agrees that, to the extent it may be applicable to this Contract, Contractor shall comply with the U.S. Department of 
Transportation's {DOT) regulations for (i) ccmmerciai motor vehicle drivers, 49 CFR 382, Controlled Substances and Alcohol Use and Testing 
and (ii) woikon gas, hazardous liquid and carbon dioxide pipelines, and liquefied natural gas pipelines, 49 CFR Parts 192, 193or195, Control of 
Drug Use in Natural Gas, Liquefied Natural Gas and Hazardous Pipeline Operations. Contractor shall establish and maintain a drug and alcohol 
testing program for its employees consistent with 49 CFR Part 40, Procedures for Transportation Workplace Drug Testing Programs and 49 CFR 
199, Drug and Alcohol Testing, as applicable. Contractor shall ensure that any Subcontractor hired by Contractor to perform any portion of the 
Work under this Contract that is regulated by 49 CFR 192, 193, 195 or 382 shall also have a drug and alcohol testing program that complies with 
applicable DOT requirements. 

2.0 PG&E's duly authorized representatives, the CPUC, DOT and appropriate agencies shall have, during the term of the Contract and for 
two years thereafter, access at all reasonable times to Contractor's drug and aic9hol testing program records for the purpose of monitoring 
compliance with DOT regulations. Contractor shall ensure that any Subcontractor hired by Contractor to perform any portion of the Work 
regulated by 49 CFR Part 192, 193, 195 or 382 under this Contract shall also provide access to its drug and alcohol testing program reccrds to 
PG&E's authorized representatives, the CPUC, DOT and appropriate agencies for the purpose of monitoring compliance with DOT regulations. 
Failure to ccmply with this requirement may, at PG&E's option, result in cancellation or termination of existing contracts and the loss of 
opportunity to bid on future ccntracts. 
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EXHIBITS 

PG&E CONTRACTOR DOCUMENT RETENTION AND PRODUCTION REQUIREMENTS 

1. Contractor agrees to retain all documents and data, whether paper or electronic, created, collected or received for PG&E In the 
course of performing the Work or furnishing the materials under the Contract, including without limitation, documents, data, 
plans, drawings, diagrams, investigative notes, field notes, tests, photographs, records, calculations, summaries, and reports; 
provided that Contractor is not required to retain (I) draft versions of final written documents such as reports, presentations, or 
o!her written deliverables and (ii) documents that are inconsequential or ancillary to performance and documentation of the 
project or its deliverables as follows: 

[ ] a. the documents and data specified In Exhibit SA to this Contract and/or in individual work authorizations 
(CWA) under this Contract; or 

[ ] b. all documents and data, whether paper or electronic, created, collected or received for PG&E In the course 
of performing the Work or furnishing the materials under the Contract. 

If neither Section 1(a) or Section 1(b) is checked,. Section 1(b) shall apply. If Section 1(a) is checked, but documents and data 
are not specified In Exhibit SA, or in a subsequently Issued CWA, Section 1(b) shall apply. Collectively, the information shall 
hereinafter be referred to as "PG&E Contractor Documents.' 

2. Contractor shall store PG&E Contractor.Documents in a secure and organized manner. All PG&E Contractor Documents shall 
be in legible form, whether paper or electronic. In managing and administering PG&E Contractor Documents, Contractor will 
comply with the requirements of "The Generally Accepted Recordkeeping Principles""' (see www.arma.org), or wtth modified 
requirements approved in wriflng by PG&E. 

3. Upon completion of the Work or furnishing of the materials under the Contract, or upon completion of the Work or furnishing of 
the materials under each CWA under the Contract ("Work Completion Date'), PG&E will specify which of PG&E Contractor 
Documents must be transmitted by Contractor to PG&E ("PG&E Records"), provided however, unless otherwise agreed by 
PG&E: 

a. Contractor shall transmit to PG&E, or provide PG&E access to, PG&E Records on request within forty eight (48) hours 
or sooner if needed (without limitation) for regulatory, CPUC, safety, audit andlor litigation requirements; 

b. PG&E may specify that PG&E Records be delivered to PG&E on a regular basis prior to the Work Completion Date; 

c. Wrth respect to PG&E Contractor Documents not transmitted to PG&E as PG&E Records, Contractor shall retain all 
such documents for twenty four (24) months after the Work Completion Date ("Post-Termination Retention Period'). 
During the Post-Termination Retention Period, PG&E Contractor Documents shall be retained by Contractor at no 
additional cost to PG&E until disposed of in accordance with Section 6 below. To the extent PG&E requests 
Contractor to retain PG&E Contractor Documents after the Post-Termination Retention Period, the parties will mutually 
agree on the terms and conditions of such additional retention; 

d. If PG&E Records are kept in electronic form, the following formats are acceptable for transmission to PG&E: (i) PDF, 
CAD or TIFF for drawings and diagrams and (ii) PDF for· all other documents. If PG&E Records transmitted to PG&E 
consist of data in a proprietary format, Contractor shall· make available to PG&E the proprietary tools or software 
necessary to access the data Including after the transfer of the data to PG&E. This Section 3.d. shall not abrogate 
Contractor's obligation to produce PG&E Records In an alternative format (e.g., a native format) if set forth elsewhere 
in the Contract, In which case Contractor shall produce PG&E Records in each of the formats requested. 

4. PG&E Contractor Documents shall be treated as confidential and shall not be disclosed to others unless Contractor is required 
to produce such documents pursuant to legal or regulatory requirements, in which case Contractor shall give PG&E maximum 
practicable advance notice prior to any production. 

5. Contractor shall maintain a system for back-up of electronic PG&E Contractor Documents (e.g., files or databases) so they will 
be preserved for retrieval In the event that the originals are lost or destroyed. 

6. If PG&E directs Contractor to dispose of PG&E Contractor Documents, Contractor shall do so in a confidential and secure 
manner, whether the format is electronic or paper. Proof of destruction of PG&E Contractor Documents shall be submitted to 
PG&E upon request. 

7. If PG&E provides paper documents to Contractor in order to convert them to digital electronic format, Contractor shall return 
both the paper docUments and the documents converted to digital electronic format to PG&E. 

8. Contractor is responsible for ensuring that its Subcontractors regardless of tier comply with the obligations of Contractor where 
set forth in this Exhibit 5. · 

9. The terms and conditions of this Exhibit 5, including Exhibit SA if attached, shall survive the termination of this Contract. 
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EXHIBIT SA 

DOCUMENT AND DATA LIST 

If Section 1 (a) of Exhibit 5 is checked, Contractor agrees that in connection with this Contract or CWA, as 
applicable, the following PG&E Contractor Documents will be created, received and/or maintained by Contractor: 

[Insert list of all specific PG&E Contractor Documents 
required under this Contract (CWA)] 
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EXHIBIT& 

AUDIT RIGHTS 

1. ACCURACY OF RECORDS. 

1. 1 Contractor shall keep accurate records and books of accounts showing the items and costs billed under this Contract, as well as cost 
data supporting the Contract proposal and/or other representations, Including detailed supporting cost data for assumptions and 
calculation of indirect cost rates specified in the Contract Contractor shall also maintain nonfinanclal documentation and records 
related to Work perfonmed hereunder but not delivered to PG&E. 

1.2 Contractor's books and records must provide sufficient detail to verify the charges shall include, without limitation, the following: 

• Payroll records (hours, employee name, employee classification, multiplier breakdown, etc.) that account for total time worked · 
under the Contract; 

• Canceled payroll checks or signed receipts for cash payroll; 
• Invoices (including all back-up details) for purchases, receiving and Issuing documents, and all inventory records for Contractor's 

stock or capital items; 
• Paid invoices and canceled checks for purchased materials, Subcontractor, and third-party charges; 
• Records relating to air freight and ground transportation, including but not limited to handling, hauling, and disposing of 

materials/equipment; and 
• Accurate, auditable records of gifts and entertainment to Individual PG&E personnel. 

2. AVAILABILITY OF RECORDS. Contractor shall preserve and make available its records and books of accounts, both manual and those 
which are In machine readable form (collectively, 'Records'), for a period of three years from the date of final payment under this 
Contract. If this Contract is terminated, Contractor's Records shall be preserved and made available for a period of three years from the 
date of termination or of any resulting final settlement, whichever is later. Records which relate to litigation or the settlement of claims 
arising out oflhe perfonmance of this Contract, or costs and expenses of this Contract to which exception has been taken by PG&E, shall 
be retained until such appeals, litigations, claims, or exceptions have been concluded. 

3. AUDIT. Upon reasonable notice, PG&E or its representatives shall have the right to audit without restrictions and at no additional cost to 
PG&E, at any time during normal business hours, the Items and costs described In this Section, Including without limitation, all fees and 
direct and indirect costs incurred by Contractor and billed to PG&E, to verify the rates and costs billed to PG&E hereunder are as 
represented by Contractor. PG&E may use recognized statistical sampling methods to determine an estimate of the totql amount, if any, 
of PG&E overpayments or underpayments to Contractor. 

4. OVERPAYMENTS. Contractor shall refund to PG&E any payments to Contractor which are notln accordance with Contract tenms or are 
not supported by Contractor Records or other valid evidence. 

5. ERRORS/IRREGULARITIES. If errors, Irregularities, inaccuracies, mistakes or the like ('Errors') are discovered by audit or other means 
and PG&E relied upon such Errors in accepting the rates, the affected rates shall be adjusted accordingly, with such adjustment 
retroactive to the effective date of the Contract and any overpayments refunded to PG&E. 

6. MISREPRESENTATION OF COST OR PRICING DAT A. If any price, including profit or fee, negotiated in connection with this Contract, 
or any cost reimbursable under this Contract, was increased by any significant amount because .Contractor or a Subcontractor 
misrepresented cost or pricing data in negotiations, the price or cost shall be reduced accordingly. This provision also applies to any 
future change oraer or modification to this Contract which involves the submission of cost or pricing ·data. The knowing misrepresentation 
of cost or pricing data by Contractor shall be considered a material breach of this Contr.acl 

7. TRANSACTION COSTS. If an audit determines that Contractor overcharged PG&E or if Contractor knowingly submits overcharges or 
misrepreseQts cost or pricing data In any amount, Contractor agrees to reimburse PG&E both the amount of the overcharges plus 
PG&E's associated transaction costs, including but not limited to costs associated with the discovery and determination of the overcharge 
amount, the discovery of misrepresented cost or pricing data, and the quantification of any resulting overcharges. 

8. INTEREST ON OVERPAYMENTS. If PG&E makes an overpayment to Contractor as a result of Contractor over billings; Contractor shall 
be liable to PG&E for Interest on the amount of such overpayment to be computed (1) for the period beginning on the date the 
overpayment was made to Contractor and ending on the date Contractor repays the amount of such overpayment to PG&E, and (2) at a 
rate equal to the prime rate charged by the Bank of America, NT&SA, San Francisco, California. 

9. SUBCONTRACTS. Contractor shall Include the requirements of this Exhibit In each Subcontract. 
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EXHIBIT A 

ESCALATED COMPLAINTS I SAFETY INCIDENTS 

The safety and well-being of employees (contractor/ PG&E), Customers and the general public are of 
paramount concern in the Program. Prompt and complete communication between PG&E's Contractor, 
and/or its subcontractors is a fundamental part of addressing this concern. This policy and requirements 
applies to Contractor and is applicable to any and all subcontractor(s) delivering such Program on its 
behalf. 

Contractor/ Subcontractor's Actions & Responsibilities 

The Contractor must adhere to all Contract Terms and Conditions related to Safety as identified in Section 
2.6, Importance of Safety, and Exhibit 4, PG&E Drug and Alcohol Abuse and Testing Policies of these 
General Conditions. as well as adhere to the Safety and Performance Standard as defined in the PG&E 
Safety & Performance Fundamentals Handbook and subsequent updated. Contractor will be responsible 
to immediately notify PGE's program management" verbally and in writing of any incident or alleged 
incident relating to any work or incident of any type that is violates these standards. 

Contractor must comply with notification, reporting and corrective actions and timelines as outlined in 
Notification and Actions Process for any incident or alleged incident where the incident constitutes or may 
constitute: · 

• A complaint (verbal or otherwise) by a Customer, employee or member of the general public 
regarding the misconduct or an inappropriate act by any Contractor employee; 

• A violation of PG&E's Contractor, Consultant and Supplier Code of Conduct, as available and 
periodically updated on PGE's website (http://www.pge.com/b2b/purchasingD and any 
amendments thereto; 

• Improper conduct by a Contractor's employee including conduct which reflects or may reflect poorly 
on the reputation of Contractor and PG&E. 

• A serious accident, including but not limited to an accident involving emergency services such as 
police and fire personnel; 

• Actual, suspected or alleged criminal activity; 
• A situation which places the safety of any employee, Customer or the general public at risk (with or 

without injuries); or 
• A situation which has the potential to expose the Contractor or PG&E to liability due to the 

negligence or other legally actionable conduct of a Contractor's employee. 

The above list is provided only as a guide and if there is any doubt as to the applicability of this section, 
Contractor shall include such incident to comply with this policy/procedure. 

A contractor's violation of this provision may subject the contractor to penalties or other actions including, 
but not limited to the loss current contracted work or termination of the contract at PG&E's sole discretion. 

For clarity, this Exhibit is in addition to other provisions of the Contract and Program policies (as may be 
amended from time to time) relating to the conduct of contractor employees. 

Contractor Actions & Responsibilities, as applicable: 

Upon receipt of any safety violation covered above from any source, Contractor will: 

1. Immediately review the issue and 

2. Notify PG&E verbally of the violation 

3. Determine if the safety violation is a continuing or potential threat to any PG&E Customer, 
employee or anyone in the general public. Examples: 
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a. If there is a threat, Contractor will immediately stop any work related to the actions involved 
or related to the safety violation. 

b. If no such threat exists Contractor will quickly review the record, and begin preparing a root 
cause analysis. 

c. If immediate corrective actions are apparent these methods will be implemented. 

d. Contractor will then notify PG&E in writing of the details of the complaint 

4. Conduct an investigation in all cases. 

a. In all cases, Contractor will try to discover the root cause of the incident. 

b. Review its safefy database for previous related issue or violations 

c. Review and suggest corrective actions to be implemented with the PG&E Program 
Manager, who may engage PG&E's Safety department for assistance. 

d. Determine how long the employee has worked in the program and any other pertinent 
information. 

5. Present a written report _to PG&E 

a. Describe the incident 

b. Describe the results of Contractor' investigation 

c. Present recommendations to PG&E for consideration 

e. Carry out whatever· action is required as a result of these considerations. 
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EXHIBITB 

CONFIDENTIALITY AND DATA SECURITY 

1. In addition to the requirements set out in Section 5.3, Confidentiality, of these General Conditions, 
Contractor shall comply with the following additional terms of this Exhibit B (Confidentiality and 
Data Security) regarding the handling of Confidential Information and PG&E Data from PG&E or its 
Customers. 

2. NON-DISCLOSURE AGREEMENTS: tontra'ctorl shall instruct all of its employees who will perform ______ · :Commented [BR(lB]: Edits from Tom Owen, CCSF Deputy 
Work or services under this Contract to comply with the requirements of this Exhibit B, including the .._c_ity"'""'·A_t_to_m-"ey-' __ -_: ·_· _----------~ 
substantive requirements incorporated in Exhibit C. Contractor shall have all of its eFRf>leyees, 
Subcontractors, and Subcontractor employees who will perform Work or services under this 
Contract sign a non-disclosure agreement in the form attached hereto as Exhibit ~:/- (Non-
disclosure and Use of Information Agreement ["NDA"]). Prior to startirig said Work or services, 
subcontractorsGeRtfaeter- shall promptly furnish the original signed non-disclosure agreements to 
PG&E. 

3. SECURITY MEASURES: Contractor shall take "Security Measures" with the handling of 
Confidential Information to ensure that the Confidential Information will not be compromised and 
shall be kept secure. Security Measures shall mean industry standards and techniques, physical 
and logical, including but not limited to: 

a. written policies regarding information security, disaster recovery, third-party assurance 
auditing, penetration testing, 

b. password protected workstations at Contractor's premises, any premises where Work or 
services are being performed and any premises of any person who has access to such 
Confidential Information, 

c. encryption of Confidential Information, and 
d. measures to safeguard against the unauthorized access, destruction, use, alteration or 

disclosure of any such Confidential Information including, but not limited to, restriction of 
physical access to such data and information, implementation of logical access controls, 
sanitization or destruction of media, including hard drives, and establishment of an 
information security program that at all times is in compliance with the industry 
requirements of ISO 27001. 

4. COMPLIANCE AND MONITORING: Contractor shall comply with security policies relating to the 
handling of Confidential Information. ' 

a. Prior to PG&E's first transfer of Confidential Information to Contractor, Contractor shall 
provide PG&E with documentation satisfactory to PG&E that it has undertaken Security 
Measures. · · 

b. Contractor and PG&E agree to meet periodically, if requested by PG&E, to evaluate 
Contractor's Security Measures and to discuss, in good faith, means by which the Parties . 
can enhance such protection, if necessary. 

c. Contractor shall update its Security Measures, including procedures, practices, policies and 
controls so as to keep current with industry standards, including but not limited to NIST and 
NERC/CIP, as applicable. 

d. PG&E reserves the right to perform onsite security assessments to verify the 
implementation and ongoing operation and maintenance ·of security controls. At least 
annually, Contractor shall assist PG&E in obtaining a copy of any report that documents 
Contractor's Security Measures. 
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e. In the event, PG&E determines Contractor has not complied with Security Measures, PG&E 
shall provide written notice to Contractor describing the deficiencies. Contractor shall then 
have sixty (60) calendar days to cure. If Contractor has not cured the deficiencies within 
sixty (60) calendar days, PG&E may cancel this Contract for cause in accordance with 
Section 8.2 of these General Conditions. 

5. PG&E DATA: PG&E Data shall mean: 
a. all data or information provided by or on behalf of PG&E, including, but not limited to, 

personally identifiable information relating to, of, or concerning, or provided by or on behalf 
of any Customers, 

b. all data or information input, transferred, uploaded, migrated, or otherwise sent by or on 
behalf of PG&E to Contractor as PG&E may approve of in advance and in writing (in each 
instance), · 

c. account numbers, forecasts, and other similar information disclosed to or otherwise made 
available to Contractor by or on behalf of PG&E and Customers, and 

d. all data provided by PG&E's licensors, including any and all survey responses, feedback, 
and reports, as well as information entered by PG&E, Contractor or Subcontractor, and 
Participating Customers through the Program. 

6. SECURITY OF PG&E DATA: Contractor agrees that Contractor's collection, management and use 
of PG&E Data during the Term shall c:omply with these ~ecurity requirements and all applicable 
laws, regulations, directives, and ordinances. 

a. Vendor Security Review: Before receiving any PG&E Data, Contractor shall undergo 
PG&E's Vendor Security Review process. Contractor may receive PG&E Data if Contractor 
receives a risk rating of 3, 2 or 1 from PG&E at the·conclusion of the PG&E Vendor Security 
Review process. If Contractor receives a risk rating of 4 or 5 from PG&E, Contractor may 
not receive PG&E Data until such time Contractor receives a risk rating of 3, 2 or 1. 

7 .. USE OF PG&E DATA: 
a. License: PG&E may provide PG&E Data to Contractor to perform its obligations hereunder. 

Subject to the terms of the Contract, PG&E grants Contractor a personal, no0-exclusive, 
non-assignable, non-transferable limited license to use the PG&E Data solely for the limited 
purpose of performing the Work or services during the Term, but not otherwise. 

b. Limited Use of PG&E Data: Contractor agrees that PG&E Data will not be (a) used by 
Contractor for any purpose other than that o( performing Contractor's obligations under this 
Contract, (b) disclosed, sold, assigned, leased or otherwise disposed of or made available 
to third parties by Contractor, (c) commercially exploited by or on behalf of Contractor, nor 
(d) provided or made available to any other party without written authorization, subject to 
these General Conditions and Exhibit B, Confidentiality and Data Security, and Exhibit C, 
Non-Disclosure and Use of Information Agreement. 

c. Application Development: Contractor· agrees that it will not engage in any application 
development without or until it has demonstrated compliance with the provisions of these 
General Conditions and Exhibit B and Exhibit C. · 

a. SECURITY BREACH: Contractor shall immediately notify PG&E in writing of any unauthorized 
access or disclosure of Confidential Information and/or PG&E Data. 

a. Contractor shall take reasonable measures within its control to immediately stop the 
unauthorized access or disclosure of Confidential Information and/or PG&E Data to prevent 
recurrence and to return to PG&E any copies. · 

b. Contractor shall provide PG&E (i) a brief summary of the issue, facts and status of 
Contractor's investigation; (ii) the potential number of individuals affected by the security 
breach; (iii) the Confidential Information and/or PG&E Data that may be implicated by the 
security breach; and (iv) any other information pertinent to PG&E's understanding of the 
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security breach and the exposure or potential exposure of Confidential Information and/or 
PG&E Data. 

c. Contractor shall investigate such breach or potential breach, and shall inform PG&E, in 
writing, of the results of such investigation, and assist PG&E (at Contractor's sole cost and 
expense) in maintaining the confidentiality of such Confidential Information and/or PG&E 
Data. Contractor agrees to provide, at Contractor's sole cost and expense, appropriate.data 
security monitoring services for all potentially affected persons for one (1) year following the 
breach or potential breach, subject to PG&E's prior approval. 

d. If requested in advance and in writing by PG&E, Contractor will notify the potentially 
affected persons regarding such breach or potential breach within a reasonable time period 
determined by PG&E and in a form as specifically approved in writing by PG&E. In addition, 
in no event shall Contractor issue or permit to be issues any public statements regarding 
the security breach involving Confidential Information and/or PG&E Data unless PG&E 
requests Contractor to do so in writing. 

9. RIGHT TO SEEK !INJUNCTION;:_·-. _C::.~nJf!l.C:\C?L_.agr~e~ .. t~?:L!!!lY. .J~~~?.C:~ ... C?f.J~jL~?C.h!~it .. I?. _./-f Commented [BR{19]: Edits from Tom Owen, CCSF. 

(Confidentiality and Data Security) would constitute irreparable harm and significant injury to 
PG&E. Accordingly, and in addition to PG&E's right to seek damages and any other available 
remedies at law or in equity in accordance with this Contract, Contractor agrees that PG&E will 
have the right to seekOOtaffi, from any competent civil court, immediate temporary or preliminary 
injunctive relief enjoining any breach or threatened breach of this Contract, involving the alleged 
unauthorized access, disclosure or use of any Confidential Information and/or PG&E 
Data. Contractor hereby waives any and all objections to the right of such court to grant such 
relief, including, but not limited to, objections of improper jurisdiction or forum non convenience. 
Contractor otherwise reserves the right to contest the legal or factual basis for such relief. 

1 o. CPUC and IOU DISCLOSURE: Notwithstanding anything to the contrary contained herein, but 
without limiting the general applicability of the foregoing, Contractor understands, agrees and 
acknowledges as follows. 

a. PG&E hereby reserves the right in its sole and absolute discretion to disclose any and all 
terms of this Contract and all exhibits, attachments, and any other documents related 
thereto to the California Public Utilities Commission (CPUC), and that the CPUC may 
reproduce, copy, in whole or in part or otherwise disclose the Contract to the public. 

b. PG&E may be required, or may deem it to be in the best interest of the Program, to disclose 
to other IOUs certain Program information (excluding any pricing information). 

11. SUBPOENAS: In the event that a court or other governmental authority of competent jurisdiction; 
including the CPUC, issues an order, subpoena or other lawful process requiring the disclosure by 
Contractor of the Confidential Information and/or PG&E Data provided by PG&E, Contractor shall 
notify PG&E immediately upon r.eceipt thereof to facilitate PG&E's efforts to prevent such 
disclosure, or otherwise preserve the proprietary or confidential nature of the Confidential 
Information and/or PG&E Data. If PG&E is unsuccessful at preventing the disclosure or otherwise 
preserving the proprietary or confidential nature of the Confidential Information and/or PG&E Data, 
or has notified Contractor in writing that it will take no action to prevent disclosure or otherwise 
preserve the proprietary or confidential nature of such Confidential Information and/or PG&E Data, 
then Contractor shall not be in violation of this Agreement if it complies with an order of such court 
or governmental authority to disclose such Confidential Information and/or PG&E Data. 
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EXHIBITC 

NON-DISCLOSURE AND USE OF INFORMATION AGREEMENT {"NOA") 

THIS AGREEMENT is by and between ('Company"), ("Undersigned"} 
authorized employee of Company (together, Company and Undersigned are referred to as the 'Recipient"), and 
PACIFIC GAS AND ELECTRIC COMPANY ("PG&E") on the date set forth below. Undersigned and Company agree 
as follows: 

1. The Recipient acknowledges that in the course of performing services or work for PG&E, the Recipient will 
be given access to certain Confidential Information, which includes (a) the Customer's account information 
and information relating to their facilities, equipmen~ processes, products, specifications, designs, records, 
data, software programs, Customer identities, marketing plans or manufacturing processes or products, (b) 
any technical, commercial, financial, or Customer information of PG&E obtained by Contractor in connection 
with this Contract, either during the Term or prior to the Term but in contemplation that Contractor might be 
providing the Work or services, including, but not limited to a Customer's energy usage and billing data, data, 
matters and practices concerning technology, ratemaking, personnel, business, marketing or manufacturing 
processes or products, which may be information owned.iby PG&E or by a third party and which may be in 
the custody of PG&E or third party and which constitutes valuable confidential and proprietary information 
and or trade secrets belonging to PG&E, and/or third parties, (c) any such confidential information of any 
third party disclosing such confidential information to PG&E or Contractor in the course of such third party's 
employment, engagement, business, or other relationship with PG&E or its paren~ subsidiary, or affiliated 
companies and (d) PG&E Data as defined in Exhibit B, Confidentiality and Data Security (collectively, 
'Confidential Information"). 

2. In consideration of being made privy to such Confidential Information, and of the contracting for the 
Recipienfs professional services by PG&E, the Recipient hereby shall hold the same in strict confidence, and 
not disclose it, or otherwise make it available, to any person or third party (including but not limited to any 
affiliate of PG&E that produces energy or energy-related products or services) without the prior written 
consent of PG&E. The Recipient agrees that all such Confidential Information: 

a. Shall be used only for the purpose of providing Work or services for PG&E; and 

b. Shall not be reproduced, copied, in whole or In part, in any form, except as specifically authorized 
and in conformance with PG&E's instructions when necessary for the purposes set forth in (a) above; 
and 

c. Shall, together with any copies, reproductions or other records thereof, In any form, and all 
information and materials developed by Undersigned there from, be returned to PG&E when no 
longer needed for the performance of Undersigned's Work or services for PG&E. · 

3. The Recipient hereby agrees thE\t any third parties owning any Confidential Information are express third 
party beneficiaries of this Agreement. 

4. The Recipient hereby acknowledges and agrees that because (a) an award of m.oney damages is inadequate 
for any breach of this Agreement by the Recipient or any of its representatives and (b) any breach causes 
PG&E irreparable harm, that for any violation or threatened violation of any provision of this Agreement, in 
addition to any remedy PG&E may have at law, PG&E is entitled to equitable relief, including injunctive relief 
and specific performance, without P.roof of actual damages. 

5. This Agreement shall be governed by and interpreted in accordance with the laws of The State of California, 
without regard to its conflict of laws principles. 

UNDERSIGNED CONTRACTOR 

By: Company Name: 

Name: Authorized Agent: 

Title: Name: 

Company Title: 

Date: Date: 
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EXHIBITD 

CUSTOMER SATISFACTION 

Contractors and/ or its Subcontractors Cthereinafter "Contractor'') Actions & Responsibilities: 

Contractor shall perform their obligations under the Contract in order to ensure that all PG&E Customers have a 
positive experience, including but not limited to whose participate in the Program. 

1. Contractor shall locate, recruit, train and oversee the personnel and resources required and provide them with 
materials, training, processes and procedures to assure consistent, high quality and well documented 

- implementation of the Program. 

2. Contractor agrees to maintain sufficient staffing levels to cause all Work to be performed within the time 
frames specified in the Contract and applicable Statement of Work. Contractor shall assign experienced 
personnel qualified at the appropriate level of expertise required to perform the Work so assigned. Contractor 
guarantees the performance of Performing Entities (Suppliers, Sub-Suppliers, Contractors, Subcontractor, 
Consultants, etc.) performing any part of Contractor's obligations hereunder, and any breach of this Contract _ 
by Contractor's personnel constitutes a breach by Contractor. All personnel shall be subject to the direction, 
supervision, and control of Contractor. Contractor agrees that Contractor is solely responsible for any acts or 
omissions of Performing Entities while performing Work. 

3. Contractor shall respect the rights of the general public, and PG&E Customers, at all times. Contractor shall at 
all times to be courteous to all PG&E Customers affected by the Work performed under this Contract as well 
as all members of the general public. The Contractor shall ensure that the its conduct of the employees is of a 
professional manner, and shall not allow its employees to smoke, play radios, use profanity, use abusive 
language, or display gestures which could be interpreted by the PG&E Customer or the general public as 
offensive or obscene. 

4. Conflicts between the general public and PG&E Customers and the Contractor will not be tolerated. If, in the 
opinion of the PG&E Program Manager, the Contractor or its employees is unsatisfactory or unfit, Contractor's 
Representative shall remove immediately said employee from performing any Work UAder this Contract It is 
understood that this provision'in no way requires the Contractor to terminate the employment of-any employee 
replaced under the terms of this section. Nor, by the terms of this section, does PG&E expressly or impliedly 
endorse or approve the termination of employment with the Contractor of any employee replaced under the 
terms of this section. 

5. Due to the ongoing relationship between PG&E and its Customer, Contractor shall perform all Work in a 
timely, conscientious and businesslike fashion with a minimum of delays and disputes. Contractor shall 
resolve any disputes with Customers in accordance with the provisions of Section 6.p of the Specific 
Conditions. TIME IS OF THE ESSENCE UNDER THIS CONTRACT. 

6. Cleaning Up: With respect to its operation, Contractor shall maintain all worksites and related structures, 
equipment, and facilities in a clean, orderly condition during progress of the Work and clean up debris to the 
reasonable satisfaction of PGE& and Customer. Any unused or leftover materials, garbage and debris shall 
be promptly removed from Customer's site by Contractor and disposed of at Contractor's expense. 

7. Contractor shall abide by all local, state, and federal laws and regulations, including but not limited to Permit 
and EVA. 

8. Contractor shall ensure that an adult (18 years or older), must be present at all t\mes during which the 
Contractor is on the Customer's premises or in a Customer's Home where a minor is present The absence of 
an adult at a Customer's Home shall constitute a Customer "CGI (Cannot Get In)". In such a case, Contractor 
shall not begin Work. Instead, Contractor shall leave Customer's Home immediately. If an adult is initially 
present at a Customer's premises but leaves after Contractor has begun Work, Contractor shall cease Work 
immediately and vacate the premises. 
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Contractor's Actions and Responsibilities: 

EXHIBIT E 
BACKGROUND CHECK 

1. Contractor shall follow its Conviction History Review Process (HRPP 3.1.1. available at 
http://www.sfdhr.org/Modules/ShowDocument.aspx?documentid=15571 l for its employees performing any 
work under the Program on the property of a PG&E customer. 

2. Contractor shall require every subcontractor to represent and warrant all employees that may perform any work on 
the property of a PG&E customer, has undergone the subcontractor's-GootFaeteF£ background investigation check 
required under this Section 2 and is listed iri the BACKGROUND INVESTIGATION POLICY Compliance 
Certificate. SubcontractorGeffirasteF shall submit a BACKGROUND INVESTIGATION POLICY Compliance 
Certificate for each employee who performs any work on the property of a PG&E customer. 

a. SubcontractorGeffifaeteF represents and warrants that it has a security background check policy which 
includes, at a minimum, a search using federal, state and municipal databases (e.g., Global Watch 
Search, National Federal Crime Search, National Crime Database, etc.) to determine if an individual 
has been convicted of a felony or misdemeanor for any of the following crimes: arson, assault, battery, 
burglary, driving under the influence, domestic violence, larceny, manslaughter, murder, theft 
(including but not limited to identity theft), sexual crimes, felony drug conviction, and any crimes 
against children (the 'Background Check"). 

b. SubcontractorGef!traelef represents and warrants that each subcontractorGeAtr-ae-leF employee that 
will perform any work on the property of a PG&E customer has successfully passed the Background 
Check and has not been convicted of any of the felonies or misdemeanors listed in the Background 
Check within the past seven (7) years OR has been working for the preceding twelve (12) consecutive 
months In a PG&E Energy. Efficiency Program without incidenl 

c. SubcontractorGeRlfaeteF shall ensure that said subcontractorGeAtFaeleF employees shall be in 
compliance with the Background Check throughout the subcontractor'sGeRlfaeteF£ participation 
during the Term of the PG&E Program and shall submit a BACKGROUND INVESTIGATION POLICY 
Compliam;:e Certificate, located in the Contractor Handbook/Manual, at the start of each calendar year. 

d. Notwithstanding anything to the contrary herein, if an individual has been convicted for drjving under 
the influence or a similar offense ('DUI Conviction") during the past three (3) years, the Individual may 
be eligible to perform work on the property of a PG&E customer provided the individual has no more · 
than one (1) DUI Conviction within the last three (3) yeara. 

e. SubcontractorGeRtFaeleF further represents and warrants that it will not assign or permit any individual 
to perform work on the property of a PG&E customer that has not undergone and passed 
subcontractor'sGeAtFaeteF£ security background check. 

· f. If requested by PG&E or the implementer of the Program, any personnel to be assigned by 
subcontractorGeffiraslef to perform work on customer property will, prior to commencing such work, 
execute the necessary consents and releases to allow a third party agency acting on Its own behalf to, 
without liability to subcontractor'sGeR-IFaeteres personnel, collect and check the criminal background 
and qualification~ of such personnel as permitted by applicable law. 

g. Warrant that subcontractor'sG0Rtmet0F'.s leadership (Owner, CEO, President, etc.) have no prior 
conviction of crimes identified in Section 1.a above as well as any lawsuits or liens filed against the· 
subcontractorGootrnet0f or its leadership within the previous seven year's. 

3. if Contractor uses any subcontractors to perform services under the Program, then the Contractor shall require 
subcontractors to enter into a subcontract by which they agree to comply with all obligations and requirements 
imposed on Contractor under this Contract, including but not limited to those with respect to safety, confidentiality, 
insurance, and indemnification. Contractor agrees that Contractor is solely responsible for any acts or omissions 
of its subcontractors and any breach of this Contract by Contractor's subcontractors constitutes breach by 
Contractor. Contractor agrees to notify PG&E of subcontractors that will be performing services under the 
Program. In addition. Contractor shall include the following requirements in its subcontractor agreements under 
the Program: 

a. Drug and Alcohol Policy. Subcontractor employeesGeRtr-aeter-em!'loyee-aoo-its--sueooAlraeteFS that 
perform any work on the property of a PG&E customer areis and shall be drug and alcohol-free while 
performing any work on PG&E customer property. 
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b. Social Security Number Trace. Subcontractor shall verifyGeRtrastef-flas-vefifiee the identity and work 
authority of its employees who will perfonn work under the PG&E Program and verifv that all 
employees are in compliance with the U.S. immigration laws. 

c. SubcontractorGB11trae!m will provide the following infonnation on their Technicians who will be 
participating in the program: Name, years of experience, and credentials held. 
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COMPLIANCE CERTIFICATE 

Background Investigation Policy 

Compliance Certificate 

The undersigned, the f!itle/position) of ________ (Contractor) hereby 
certifies to PG&E and Implementer as follows: 

1. Contractor has an effective background investigation policy which checks an employee's criminal 
history as specified in the Contractor Participation Contract. 

2. I am the person with the authority and responsibility for implementing and administering the 
background investigation check on each employee. 

3. Each Contractor employee that may perform any work on the· property of a PG&E customer has 
undergone Contractor's background investigation check. 

4. The results of the background investigation check indicates that the following employees have not been 
convicted of any misdemeanors or felonies in the past 7 years as defined in Section1.a of Exhibit E, 
Background Check: 

IN WITNESS WHEREOF, the undersigned has executed this Compliance Certificate on 

Signature 

Printed Name 
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<Implementer Name>, MSA No. xxxxxxxx:xx 
<Program Name>, CWA No. xxxxxxxxxx 

Contract Work Authorization (CWA) 

Scope of Work 
Page 1 of32 

This Contract Work Authorization ("CWA") No. [insert CWA no. here] Issued under and pursuant to the Blanket Agreement or 
Master Service Agreement No. [fnserf MSA] dated MM/DDJYYYY (the "MSA") between the below-named Contractor 
("Contractor"), and Pacific Gas and Electric Company ("PG&E"), a California corporation with Its headquarters located at 77 
Beale Street, San Francisco, California 94105. Contractor shall perfonn all Work under this CWA pursuant to and In accordance 
with the tenns and conditions of the MSA. 

Contractor's City of San Francisco 
Legal Name: 

1455 Market Street 
Contractor's Address: 

Suite 1200 

San Francisco, CA 94103 

Project Name: San Francisco Energy Watch 

Program Job Location: City and County of San Francisco 

This CWA consists of 32 pages and all 
Attachments and Exhibits Indicated herein. 

WORK: Contractor shall, ai its own risk and expense, perfonn the Work described in this Contract Work Authorization and furnish all 
. labor, equipment, and materials necessary to complete the Work as summarized below. 

ATTACHMENTS: Each of the following documents is attached to this CWA and is incorporated herein by this reference: 

CWA TERM: This CWA is effective upon signature by both parties and expires on 12/31/2016. Time ls of the essence. 
Contractor shall commence performance hereof when directed to do so by PG&E and Work shall be completed by the completion 
date of 12/15/2016. 

CONSIDERATION: As full consideration for satisfactory performance of the Work under this CWA by Contractor, PG&E's total 
obligation to Contractor shall not exceed the following amount This amount is inclusive of all taxes Incurred in the perfonnance Of 

the Work. Any change to this amount shall only be authorized in writing by a PG&E CWA Change Order, fully executed by both 
PG&E and Contractor. 

TOTAL; $6,930,000 

THE PARTIES, BY SIGNATURE OF THEIR AUTHORIZED REPRESENTATIVES, HEREBY AGREE TO THE TERMS OF THIS 
CONTRACT WORK AUTHORIZATION 

PACIFIC GAS AND ELECTRIC COMPANY CONTRACTOR: 

Signature Signature 

Name Name 

Title Title 

Date Date 
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<Implementer Name>, MSA No. xxxxxxxxxx 
<Program Name>, CWA No. xxxxxxxxxx 

ADMINISTRATION 

PG&E Negotiator any Abdulla Contractor Represent 

hone 15-973-6837 hone 

Email CA2@pge.com Email 

G&E Work Supervisor. Kerynn Gianotti Phone: 415-973-4476 

INVOICE INSTRUCTIONS: Send ORIGINAL Invoice G&E Accounts Payable 

Scope of Work 
Page2 of32 

Contract Work Authorization 

CWA No. JOOOOOOOOCX 

ontractor shall send Invoices for o: PO Box 7760 San Francisco, CA 94120-7760 

ach payment when due, showing end COPY of Invoice to: Kerynn Gianotti 
e CWA number, to: PACIFIC 

GAS AND ELECTRIC COMPANY 45 Market Street, Mall Code N6G 

an Francisco, CA 94105 

INTERNAL PG&E USE ONLY 

Distribution Date 

istrlbutions of Copies: 

For information regarding Invoice status, call PG&E's Paid Help Line at (800) 756-PAID (7243) o 

o to AP Web Reporting site at www pge.comlactpay. 

Document Services (Signed Ortginal Copy} ontractor (Signed Ortglnal Copy) 

45 MARKET ST., SAN FRANCISCO 

ork Supervisor anager 

Invoice Approver upervisor 

.P. ourcing/ Purchasing 

Director Law 

C:\Users\ACL8\Desktop\CES CWA Template_-JVF-2 (3) TG Edits (2) rev AB 10 19 2015.docx 
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<hnplem.enter Name>, MSA No. xxxxxxxxxx 
<Program Name>, CWA No. xxxxxxxxxx 

Scope of Work 
Page3 of32 

LOCAL GOVERNMENT PARTNERSHIP DIRECT INSTALL IMPLEMENTER 

SCOPE OF WORK 

TABLE OF CONTENTS 

1. INTRODUCTION ................................................................................................................. 4 

2. PROGRAM REQUIREMENTS ............................................................................................ 4 

3. TASK 1 - DEVELOP PROGRAM MATERIALS ANT? PROGRAM LAUNCH ................ 4 

4. TASK 2 - SOLICIT CUSTOMER PARTICIPATION IN THE PROGRAM ....................... 6 

5. TASK 3 - ENROLL CUSTOMERS AND PG&E'S PROJECT APPROVAL ..................... 7 

6. TASK 4-PROJECT IMPLEMENTATION .......................................................................... 7 

7. TASK 5 - PROGRAM BUDGET AND REPORTING ......................................................... 9 

8. TASK 6 - PROGRAM REPORTS ANp INVOICE REQUIREMENTS ............................. 9 

9. PROJECT COMPLETION AND PROGRAM PAYMENT TERMS ................................. 11 

10. RAMP-DOWNPROGRAM ................................................................................................ 13 

11. NOTICES .................................................................................. .' .......................................... 13 

12. CPUC AUTHORITY ........................................................................................................... 14 

ATTACHMENTS TO PG&E's CWA SCOPE OF WORK: 

ATTACHMENT 1. Allowable Measures, Geographic Areas, and Program Customers 
ATTACHMENT 2. Program Policy and Procedures Manual and Quality Assurance and Quality 

Control Plan Specific Requirements 
ATTACHMENT 3. Intentionally omitted. 
ATTACHMENT 4. Intentionally omitted. 
ATTACHMENT 5. Contractor Certification ofHV AC Permits and License Form 
ATTACHMENT 6. Incentive Recipient Certification Form 
.ATTACHMENT 7. Itemization of CPUC Budget Allocation 
ATTACHMENT 8. Key Performance Indicators (KPI) Reporting Data 
ATTACHMENT 9. Program Management Plan Guidance 
ATTACHMENTlO. Customer Program Participation Agreement 
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<Implementer Name>, MSA No. xxxxxxxxxx 
<Program Name>, CW A No. xxxxxxxxxx 

1. INTRODUCTION 

Non-Utility Energy Efficiency 
San Francisco Energy Watch 

STATEMENT OF WORK 

Scope of Work 
Page4 of32 

1.1 City of San Francisco supports implementation of San Francisco Energy Watch 
Partnership Programs, offering comprehensive energy efficiency services to 
municipal, small and medium business (SMB), and residential customers. These 
services may include energy. efficiency audits, retrofits, retro-commissioning, 
rebates, education and training and the development oflong-term energy 
reduction strategies for cities and counties. Other activities may include the 
support of the California Long-J:erm Energy Efficiency Strategic Plan, 
community outreach and integrated marketing efforts and workforce development 
programs. 

2. PROGRAM REQUIREMENTS 

·2.1 Program Begin and End Dates. 

2.1.1 Implementer shall begin Program activities on January 1, 2016. 

2.1.2 End Date for Direct Implementation Activities and fucentive Payments. 
Unless otherwise directed by PG&E's PM, all direct implementation 
activities, installation services and Implementer payments to Customers, 
shall be complete by December 31, 2016. 

2.1.3 Completion of Committed Projects in 2016. Projects approved by PG&E 
but not completed on or before November 15, 2016 will require 
Implementer to act in accordance with a Legacy Policy, provided by the 
PG&E PM (further outlined in 6.3.1). 

2.1.4 EndDate for Administrative Activities. Administrative activities must be 
complete and submitted to PG&E with a final invoice and Final 
Completion Program Report, defined below by January 25, 2017. If this 
CW A is terminated prior to then, these items must be submitted to PG&E 
forty ( 40) days after the termination date. 

3. TASK 1- DEVELOP PROGRAM MATERIALS AND PROGRAM LAUNCH 

3.1 ·Implementer shall develop Program Management Plan (PMP) for Program 
activities in the Customer geographic areas served by the Implementer on 
Attachment 1. The elements of a PMP are outlined in Attachment 9, and may 
include sections on a program overview, management activities, marketing plan, 
Strategic Energy Resources plan and a quality assurance and quality control plan. 
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<Implementer Name>, MSA No. xx:xxxxxxxx 
<Program Name>, CWA No. xxxxxxxxxx 

Scope of Work 
Pages of32 

3.2 Program Policies and Procedures Manual (P&P Manual). Implementer shall . 
develop and submit a P&P Manual for PG&E's review within 30 days of the 
execution of this CW A. The P &P Manual shall describe the Program policies, 
procedures, eligibility and participation requirements (further outlined in 
Attachment 2). Implementer may adopt the P&P Manual of a coordinating Direct 
Install Implementer, with PG&E PM permission. Implementer agrees to: 

3.2.1 Provide details on Program compliance with the statewide policy 
manuals. 

3.2.2 To update the P&P Manual when relevant to ensure conformance with 
current CPUC policy updates. 

3.2.3 Certify the P&P Manual review has been completed in conjunction with 
monthly reporting and invoicing. 

3.2.4 Provide a change history addendum to the P&P Manual documenting the 
"list of affected pages" with each update. · 

3.3 Attend Program Meetings. Implementer shall attend Program meetings with the 
PG&E Program Manager and other PG&E staff, as requested, to discuss Program 
logistics, marketing coordination, evaluation, monitoring and verification 
coordination, invoicing requirements, scope of work, and any contractual issues. 

3.4 Program Training. Attend training, workshops, webinars and other training 
events as requested by PG&E to use PG&E's data reporting systems, update 
information on regulatory and environmental activities, codes and standards, 
energy efficiency and demand response products and other information pertinent 
to Program implementation. 

3.5 When relevant, provide training for PG&E staff and Customer field 
representatives either via PG&E-established Webcasts or in person at PG&E 
facilities. Implementer shall develop and submit to PG&E PM for review and 
approval an agenda of the Program training events. Implementer shall conduct 
additional discussions and training on an as-needed basis. 

3.6 Program Forms. When applicable, Implementer must develop and/or customized 
the following required Program forms: Contractor Certification ofHV AC Permits 
and License Form Attachment 5 and the Incentive Recipient Certification Form 
Attachment 6 described in 6.0 - Project Permits and Verification statements. 

3.2.l Task 1 - Schedule of Deliverables 

eliverable raft Due Date inal Due Date 

rogram Management Plan 0 calendar days following wo weeks after receipt o 
contract execution G&E PM comments 
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<Implementer Name>, MSA No. xxxxxxxxxx 
<Program Name>, CWA No. xxxxx:xxxxx 

eliverable 

olicy and Procedures 
anual 

Marketing Materials 

Draft Due Date 

0 days following contract 
xecution 

inal Due Date 

Scope of Work 
Page 6 of32 

ne week after receipt of 
G&E PM comments, 
eviewed and updated 
onthly 

wo weeks_ after receipt of 
G&E PM comments 

raining Materials 5 days foll owing contract ne week after receipt of 
xecution G&E PM comments 

4. TASK 2 - SOLICIT CUSTOMER PARTICIPATION IN THE PROGRAM 

The following activities may take place as a part of the solicitation process for emailing 
customers in PG&E energy efficiency programs. 

4.1 Implementers shall evaluate potential Customers to ensure energy efficiency 
opportunities are identified and the Customer has the eligibility and intent to meet 
the Program requirements to achieve long-term energy savings. Implementer is 
responsible to determine the Customer meets all Program eligibility criteria and 
sign required Program Forms. 

4.2 After the Customer executes the Access Agreement in accordance with the MSA, 
Implementer shall determine which Program services best serve the Customer and 
align with the Program goals. Implementer shall keep PG&E assigned 
representative(s) engaged and informed the status of Program activities. These 
shall include, but are not limited to: 

4.2.1 Initial Walkthrough I Facility Assessment. A facility walkthrough to 
discuss the facility operation and equipment to understand the systems to 
be evaluated for efficiency opportunities. Systems may include, but are riot 
limited to, air conditioning, process cooling and refrigeration equipment, 
compressed air systems, ventilation and fan systems, pumping systems, 
lighting, and associated controls and control systems. 

4.2.2 Energy Audits. A simple energy _audit to identifying potential Measures 
and to determine whether there ate opportunities for cost-effective energy 
efficiency upgrades. 

4.2.3 Identify Measures. Based on the audit findings, Implementer shall discuss 
the cost effective capital investment Measures. Implementer should 
identify which Measures have the most potential of generating energy 
savitigs. Implementer should also discuss other possible benefits of 
implementing equipment modifications such as water conservation, safety 
and environmental benefits and productivity improvements. 
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<Implementer Name>, MSA No. xxxxxxxxxx 
<Program Name>, CWA No. xxxxxxxxxx 

Scope of Work 
Page7 of32 

4.2.4 Other Programs. Implementer, PG&E PM, and the Customer field 
representative shall coordinate to explain other applicable Program 
offerings and how to receive them with the Customer. 

4.2.5 Customer Target List. Implementer, PG&E PM and Customer field 
representative shall coordinate to ensure a consistent and non-overlapping 
marketing approach by reviewing the initial Customer target list and 
identifying the best methodology to pursue each Customer segment. 

5. TASK 3 - ENROLL CUSTOMERS AND PG&E'S PROJECT APPROVAL 

.5.1 Enroll Customers. Implementer shall enroll qualified Customers in the Program 
by having them sign a Customer Program Participant Agreement (Attachment 
10). Implementer will also assist Customer in obtaining all supporting 
documentation for PG&E to evaluate and approve Customer's Project. 
Implementer may provide the Customer other program materials in accordance 
with the approved P&P Manual and consistent with the Custom Policies and 
Regional Direct Install Program Policies, as provided by PG&E PM. · 

5.2 Design and/or Technical Assistance. When relevant, Implementer shall provide 
design and/or technical assistance to identify energy efficiency opportunities and 
to facilitate Customer's analysis and project implementation. 

6. TASK 4 -PROJECT IMPLEMENTATION 

6.1 Project Permits and Verification Statements 

6.1.1 If applicable, implementers that perform services involving the installation 
or replacement ofHV AC units must obtain a Contractor Certification of 
HV AC Permits and License Form and keep it per the MS,A record 
retention policy. CPUC Decision D.12-05-015 states: a post-installation 
verification statement is required for all new and replacement HV AC 
installations to include a space for a contractor certification that 
appropriate permits have been obtained and include a space for the permit 
number, permitting agency, contractor name, signature and date. See an 
example of PG&E's Attachment 5 Contractor Certification ofHV AC 
Permits and License Form that Implementer can customize or develop 
their own form that is required to be approved by PG&E's PM. 

6.1.2 Implementer must abide by all record retention policies as outlined in the 
Parties MSA, particularly in the case of a rebate or Incentive delivered 
directly to the customer. 

6.1.3 In accordance with Public Utilities Code Section 399.4 (b) (1), recipients 
of a rebate must certify they have used a licensed contractor, as 
appropriate, and have complied with applicable permitting requirements 
for the installation to receive a rebate or incentive (money, products or 



<Implementer Name>, MSA No. xxxxxxxxxx. 
<Program Name>, CWA No. xxxxxxxxxx 

Scope of Work 
Page8 of32 

services). Implementer shall include space on a post-installation 
verification forms for recipient certification that appropriate permits have 
been obtained, if applicable, for any rebates or Incentives offered by 
PG&E for an energy efficiency improvement or installation of energy 
efficient components, equipment, or appliances in buildings. Rebates or 
Incentives shall be provided only: 1) if the recipient of the rebate or 
Incentive certifies that the improvement or installation has complied with 
applicable permitting requirements and, 2) if a contractor performed the 
installation or improvement, that the contractor holds the appropriate 
license for the work performed. See an example of PG&E's Attachment 6 
Incentive Recipient Certification Form that Implementer can customize or 
develop their own form that is required to be approved by PG&E's PM. 

6.2 Energy Efficient Hardware Installation Projects. 

6.2.1 Project Installation. Implementer shall assist Customer and any 
installation vendors, to ensure Measures are installed according to the 
Project timeline. Upon Customer's request, Implementer shall provide 
assistance, including but not limited to, bids, reviewing purchase orders, 
and securing financing. As a Project is being installed, Implementer shall 
provide periodic oversight at the Customer facility to ensure all equipment 
installation meets the design specification and all other Program 
requirements are being implemented. 

6.2.2 Remedy Installation Issues. Implementer may assist in remedying all 
installation problems promptly. After the Measure is installed, any 
discrepancies between the installation documentation and the onsite 
verification shall be documented in the Field Verification Report. If these 
discrepancies involve a number of units installed or differing efficiency 
ratings the Project may still qualify for an Incentive, but the fmal Incentive 
shall be recalculated using the values of the installation. · 

6.2.3 Improper Installation. Installed equipment not meeting Program 
standards, improperly installed, or is otherwise not functional, such 
equipment will be disqualified for an Incentive and Performance Payment, 
where relevant Implementer shall provide Customer a written notice 
explaining these discrepancies and Customer shall have 30 calendar days 
to resolve any issues and reschedule an inspection. If further inspections of 
the equipment reveal non-compliance, such equipment will no longer be 
eligible for an Incentive(s). 

6.3 Legacy Program Projects. 

6.3.l Implementer must identify all Legacy Projects and receive PG&E's PM 
written approval for all Legacy Project payments for Projects that were 
identified and/or some Project analysis completed by Implementer or 
another party before the effective date of this CW A. 
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7. TASK 5 - PROGRAM BUDGET AND REPORTING 

7 .1 Program Budget, CPUC Budget Allocations 

Scope of Work 
Page9 of32 

7 .1.1 Program Budget. The aggregate total of PG&E payments for all Work 
approved under this CWA shall be the Program budget (Budget). The 
Budget is the maximum amount of funding allocated for this Program. If 
Implementer depletes funding prior to the Term, Implementer must shut 
down the Program. The total Budget payments are: 

!Time and 1\hterilll Program Budget t· ............................. : .......... . 
r·•··-· .. ··-·~---·- - . -·- -~· ··--
I %. Target 
' 2016 Allocation : 
' Aclmini.<tration $225,000 3% 
' 
' Marketing $325,000 5°t0 
' Direct Implementation 
' ! (Non-Incentive) $2,480,000 36% 

Strategic Energy 
! Resources (SER) $900,000 13% 

' Incentives $3,000,000 43% 
! Total Contract Budget $6,930,000 100% 

7.1.2 CPUC Budget Allocation. Implementer may be required to provide an 
annual Program budget allocation in the CPUC-specified categories which 
includes Administration, Marketing and Direct Implementation Non
Incentive Costs and Direct Implementation Non-Incentive Costs: Strategic 
Energy Resources as itemized on Attachment 7. Implementer will notify 
PG&E if at any time during the year there is significant change that may 
impact this CPUC Budget Allocation. 

8. TAS~ 6 - PROGRAM REPORTS AND INVOICE REQUIREMENTS 

8.1 Monthly Progress Report documenting Program accomplishments, savings and 
budget tracking, Project installations performed in the preceding calendar month, 
Customer Feedback Survey results and Customer Service log. Implementer will 
work with PG&E PM on the format and content of the Monthly Progress Report 
but mayinclude the following: 

• Program performance 
• Customer Feedback Survey Results 
• Customer Service Log 

8.2 Monthly Program Forecast and Accruals. Implementer will provide PG&E with a 
monthly Program forecast and accrual that may include, but.is not limited to, the 

1917 



<hnplementer Name>, MSA No. xxxxxxxxxx 
<Program Name>, CWA No. xxxxxxxxxx 

Scope of Work 
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below elements. This forecast'accrual determines the energy savings Implementer 
seeks to achieve during the Program. PG&E relies upon the representations in the 
forecast to enter into this CW A. The Implementer and PG&E PM will revisit the 
forecast/accruals on a monthly basis to ensure that any changes in program 
delivery are reflected. Material changes in this forecast'accrual will impact 
PG&E's decision to terminate the CWA, impact the payment of Customer 
Incentives and Budget, allocations. 

• Gross Energy Savings (kW, kWh, Therms) 
• Forecasted Expenditures and Accruals 
• Committed and Installed Projects 

8.3 Monthly Invoice(s) totals are required to be broken down by CPUC budget 
allocation categories. The invoice shall show the monthly, year to date, and 
percentage of the total budget allocation as set forth in Attachment 7. The 
monthly invoice will also detail the monthly amounts paid to Customer 
Incentives. PG&E may request proof of cancelled Incentive check. 

8.4 Project Pipeline Report. Implementer shall provide monthly Project Pipeline 
Reports if applicable. 

8.5 Monthly Key Performance Indicators (KP!) Reporting Data Implementer shall 
report cumulative monthly data around quarterly forecasted energy savings and 
forecasted Incentive and Non-incentive spend in a format similar to that in 
Attachment 8, per approval by PG&E PM. Data will be collected monthly and 
reviewed together with the PG&E PM on a quarterly basis. Final KPls, including 
annual energy savings goals, will be documented in the PMP. 

8.6 Ad Hoc Reports and Additional Data PG&E may require Implementer to 
provide other reports or documentation ("Ad Hoc Reports"). Additional 
information may be required by the CPUC. 

8. 7 CPUC Regulatory Reporting. Implementer shall comply with all CPUC 
regulatory reporting requirements. PG&E may request such data be provided in a 
format suitable for submittal to the CPUC. 

8.8 Monthly Direct Costs/Activities (applicable to Time and Materials invoices). 
Implementer shall provide a list of individuals and total hours worked by each 
individual per month. 

8.9 Annual Forecast. Implementer shall provide an annual updated forecast for 
administrative, marketing, direct implementation non-incentive and Customer 
Incentive costs consistent with the CPUC Budget Allocation budget format 
specified in this CW A. 

8.10 Implementer shall deliver a Final Program Report upon Program completion and 
shall include, but is not limited to, the following topics: 
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• Program Overview 
• Summary of Program Accomplishments 

Scope ofWork 
Page 11 of32 

• Description of Best Practices or Program Improvement Recommendations 
• Description of Challenges or Other Issues 
• Other items as requested by the PG&E Pivf 

Task 6 Invoicing and Reporting Schedule of Deliverables 

Deliverable (Per Project) Due Date 

Monthly Progress Report 15th calendar day of the month 

Monthly Invoice with breakdown of 15th calendar day of the month 
administration, marketing, direct 
implementation costs and actual monthly . 
Customer Incentive payments 

Monthly Forecast and Accrual Report 15th calendar day of the month 

Pipeline Report 20th calendar day of the month 

Annual Forecast fer PM request 

KPI Reporting Data Monthly, as relevant for Program 

Ad-Hoc Reports As needed 

CPUC Reports As needed 

Pinal Program Report · 30 days after Program Completion 

9. PROJECT COMPLETION AND PROGRAM PAYMENT TERMS 

9.1 Project Completion Package. Prior to final Project payments, Implementer must 
collect all supporting documents for each Project that may include, but is not 
limited to, the signed Custom Program Application, purchase and installation 
invoices, Field Report, manufacturer specification sheets, final savings and 
Incentive calculations based on post-installation information, a summary of 
Implementer and Customer's decision to install the Measures, a copy of Customer 
Incentive check, and any other documentation required and requested by PG&E to 
support the calculations. These items will be made available to the PG&E PM 
upon request and consistent with the Custom Policies and Regional Direct Install · 
Program Policies. 

9.2 Program Incentives. Program incentives are based upon installation, engineering 
review, and at times, verification and inspection of the Project actual energy 
savings, not estimated calculations. Implementer is required to revise the 
calculations accordingly to enable the PG&E PM to review and approve. 

9.2.1. Projects for which Calculated Measures are installed. PG&E will 
reimburse Implementer for Customer Incentives paid for Installed and 
Verified projects: In no case will Incentive payments exceed the Project 
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cost. If PG&E revises Incentive rates for PG&E Regional DI :Programs, 
Implementer shall revise Program Incentive rates to maintain consistency. 

9.2.2 · Calculation of Incentive Payments. Customer Incentive payments shall be 
based on the actual installed and verified Measure calculations. For 
deemed Measures, savings and Incentives are can be calculated using a 
deemed per-unit amount times the number of units installed for each 
Measure type, or a hybrid approach where the savings are based on work 
paper values but the incentive is variable, with PG&E PM permission. For 
custom Measures, savings are calculated using established engineering 
calculations and input values particlilar to the installation facility. 

9.2.3 Incentive Payments. PG&E will make Incentive payments to the 
Implementer, but reserves the right to make these payments directly to the 
Customer. Implementer is responsible for notifying and paying the 
Customer the Incentive if the payment is not made directly to the 
Customer. 

9.3 Time and Materials-Based (T&M) Payments. Implementer shall bill PG&E for 
that portion of the Budget which PG&E has agreed to pay on a time-and
materials, not-to-exceed basis for each of the Tasks and Deliverables indicated as 
"T&M Payments" according to the labor rates contained in this MSA. 

9.4 Performance Based Payments (if applicable). These payments involve the total 
Program energy savings and peak demand reduction goals for the Program. 
PG&E will pay actual savings resulting from Projects, not forecasted. PG&E shall 
pay that portion of the Budget on a $/gross kWh, $/gross therm, or $/Measure 
basis and does not include Customer Incentive and Rebates. Performance-Based 
Payment Adjustments. PG&E shall recalculate' and adjust the amount of any 

·Project payment if the Installed and Verified energy and demand savings differs 
from the estimated energy and demand savings used to calculate the Project 
Commitment Payment. PG&E quality assurance review may result in a payment 
adjustment. · 

9.5 Other Performance Based payments. Implementer shall obtain PG&E PM's 
written approval for all performance payment rates paid on a non-energy per-unit 
basis (e.g. per Measure, per foot) and for any other such changes. 

9.6 Legacy Project Payment Terms. Projects committed or planned, but not installed, 
shall be governed under these terms, unless otherwise agreed to in writing. 

9. 7 Customer Incentive Payments and Direct Installation Reimbursements. The 
"Gross Participant Cost", is a Customer co-payment which should not be billed to 
PG&E which PG&E will not pay. 

9.$ Budget Adjustments/Measure Disallowance/Termination. 
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9.8. l PG&E reserves the right to: (a) reduce or increase the Budget and its 
associated savin_gs, (b) shift program funds, or ( c) cancel or terminate the 
CWA. 

9.8.2 PG&E reserves the right to modify any Program requirements that 
include, but are not limited to, CPUC directives, Program portfolio 
reviews, Measure \)nergy savings, net-to-gross ratios, energy costs, 
Measure effective useful life and adjustments to Incentives. Implementer 
shall make these modifications upon notice from PG&E accordingly. 

9.8.3 If PG&E reduces funding, terminates the CWA, or the Program is 
discontinued, Implementer shall provide a Project(s) status report. 

10. RAMP-DOWN PROGRAM 

10.1 Program Ramp-Down. Unless otherwise agreed, Implementer shall provide a 
plan to tamp down the Program (Ramp Down Plan) by December 1, 2016. The 
Ramp-Down Plan must take into consideration that all Projects should be 
complete and Incentives paid by December 15, 2016. 

10.2 Program Shut-Down Notification. Implementer shall develop for PG&E PM 
approval a shut-down notification as part of the Ramp Down Plan. The 
notification shall be sent to Customers no later than 14 days after notification to 
Implementer to ramp dowrt the Program. Implementer shall develop the 
Notification to be approved by the PG&E PM. The Notification will provide 
Program shut down information, identify a specified representative for warranty 
issues and to contact PG&E to pursue other PG&E energy efficiency programs. 

10.3 If Program funding is no longer available, Implementer must immediately notify 
Customers in writing the Program is being shut down. 

10.4 Ramp-Down Schedule of Deliverables. 

IDeliverable (Per Project) !Due Date 

Program Ramp-Down Plan !No later than December 1, 2016, or as 
!requested by PG&E PM 

[Shut-Down Notification lNo later than December 15, 2016, or as 
equested by PG&E.PM 

11.· NOTICES 

11.1 Implementer designates <Implementer PM Name, address, phone number. email 
> as Implementer's Contract Representative for all matters relating to this CW A. 

11.2 PG&E .designates, Kerynn Gianotti, 245 Market Street, Mail Code N6G, 415-973-
4476, kxgv@pge.com as PG&E' s PM for all matters relating to CW A. 
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11.3 The Parties may modify their designated contact representatives at any time by 
providing the other Party with a written update notification with the new contact 

· information. 

12. CPUC AUTHORITY 

12.1 This CW A and SOW can be modified at any time in accordance. with any 
directive of the CPUC and regulation of PG&E. Any information, results and 
reports regarding this CWA and SOW shall be made available to the CPUC. 
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Attachment 1 

All-0wable Measures, Geographic Areas, 
and Customers to be Served by this Program 

Scope of Work 
Page 15 of32 

This Attachment describes the Measures that hnplementer may install and the Customers and 
geographic areas (within the Service Territory). Implementer shall not install any other Measures or 
serve any other Customers under this Program without the prior written approval of the PG&E PM. 

Implementer understands there are other implementers, including PG&E; local governments, other 
affiliates and similar third party implementers that may include the same Measures, Customers, and 
geographic locatioi:is. 

For the purpose of avoiding Customer confusion, ensuring satisfaction, and avoiding duplication and 
overlap of services among the Program and offerings of other implementers, Implementer shall abide 
by the assignment of Customers, geographic area and Measures as described below. PG&E reserves 
the right in its sole discretion to amend these assignments during the course of the Program. No 
deviation from these assignments is permi_tted without the prior written consent by the PG&E PM. 

Eligible Customers: 

Implementer may serve the following Customers: 

• Municipal customers, including but not limited to cities, counties, special districts, and K-12 
public schools. · 

• Small and Medium Businesses (SMB) - including non-profit organizations. SMB customers are 
defined as non-residential customers with an annual maximum peak demand of less than 200 kW. 

• Residential customers (via Moderate Income Direct Install (MIDI) program or other Partnership
funded Residential Programs) 

~_a.r_g~ -~()!1:1!!1.!:.i:~t~.C.ll~!()gi._e_r.~:_g_~fi.f!~si.!l.S.!1.()!1:!.!:.~i_c!~!l.t!~.C:ll.S.t_(l_~~r~.Y>'tt.h.1!1.1_~_f!ll.a.:l.!1:1~t~ll!l1. ____ --------{~F_or_m_a_tt_ed_:_N_ot_H_,lg~h-=lig'-ht _________ ~ 
peak demand of greater than 200 kW. 

Any exceptions to this list of eligible customers must be approved in writing by the PG&E PM. 

Eligible Geographic Area: 

Implementer may serve the above eligible customers in the City and County of San Francisco within 
PG&E's service territory. · 

Allowable Measures: All eligible Core Deemed, Core Calculated and Direct Install measures must be 
consistent with the Custom Policies and Regional Direct Install Program Policies. 

Excluded Customers 

Implementer shall not serve the following Customers unless authorized by PG&E PM. 
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1. LBdgiflg CtistBmer=s in tile L©a0 ing market seeter defiRed as husineases that effer ®' emight 
!ltltl!lmmedatitltll! (NleIGS 72llln; 72119ll; 7213J!!t) .. i!h !llllUl!ll 1nruoif!u1m Jl~ak d~m!lfld great!lf 
tflan lQQ lV.~1 er tfiat ha, e m©re that\ 19 fa©ilities tatal l0eated ,, itflin PC&Ei's sePviee area. 

;h.L_ Colleges - Customers in the college market sector (NAICS 6113xx) including private schools. 

~2. Supermarkets and Groceries - Implementer will only address neighborhood, privately owned 
supermarkets and grocery stores (NAICS 445xxx) up to a Maximum Demand of 200 kW who do 
not have existing multiplex refrigeration systems and do not have more than 10 stores total 
located within PG&E's service area For customers in this segment whose refrigeration 
equipment includes multiplex systems, no services will be offered. 

4:-1.,_Furniture and Retail Stores - Customers in the furniture store market sector (NAICS 4232xx, 
442xxx) and retail sector with annual maximum peak demand greater than 200 kW or that have 
more than 10 stores total located within PG&E's service .area 

~Wineries - cUstomers in the winery market sector (NAICS 31213x), unless the customer meets 
the following .three conditions: 

a The customer must have a demand of200 kW or Jess within the past 12 months. 

b. The savings opportunities are lighting and refrigeration measures only. lfthere are other 
technologies that the customer is interested in, the customer should be referred to the 
PG&E WIES Program. 

c. The customer is not currently being served by WIES, per PG&E PM confirmation. 

&5. Waste Water Treatment Plants - Customers in the wastewater treatment market sector (NAICS 
22132x) . 

.'.J~Q..Tribal Casinos - Customers in the tribal casino market sector (NAICS 7132xx and 72112X:) 
except for non-Casino related tribal facilities (e.g., small business on reservation can be served by 
Regional Direct Install) 

&LDairies - Customers in the dairy market sector (NAICS 11212x, 3115xx). 

9'.llMedical Facilities - Customers in the medical facilities market sector include nursing homes, 
medical office buildings and hospitals on an El9 rate schedule or that are part of one of the larger 
health organizations e.g., Kaiser, VA, Sutter and Catholic Healthcare West 

.J:.{h_9. __ Common Area of Mobile Home Parks. 

Legacy Projects: 

As a general rule, projects will receive incentives that correlate to the year in which the project is paid. In 
the case when a Legacy Policy is allowed, Implementer will get PG&E PM approval on all proposed 
legacy projects before project installation. 

A legacy policy was instituted for a limited number of projects initiated in 2015 but paid in 2016. This 
legacy policy applies to small and medium businesses, non-profits, local governments, and special 
districts as well as K-12 public schools served by Regional Direct Install Programs. lfthe conditions 
outlined in the policy listed below are met, a project will be considered a "legacy" project and PG&E will 
honor 2015 incentive rates. A final list of PG&E PM approved legacy projects should be included in the 
PMP. The 2015 Legacy Policy is as follows: 
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2015 Legacy Policy for Regional Direct Install Programs - SMB Policy 

To qualify as a legacy project, all of the following conditions must be met: 

Scope of Work 
Page 17 of32 

• Proposal Date: Proposals must have been provided to the customer by 10/30/15 or earlier 
o Measures that will be discontinued (sunset) by December 31, 2015 wiil not be eligible for 

energy savings or incentives in 2016, irrespective of this legacy policy 
• Commitment Date: The customer must have a signed commitment no later than 11/15/15 
• Legacy Project List: Implementers must submit a list of all legacy projects to PG&E by 

11/20/15 
o This list should include the customer name, SAID, estimated savings, estimated 

incentives, and indicate ifthe project is DMGD compliant [Yes or No] 
. o Projects not included in this list will not be eligible 

• Upload Date: Legacy projects must be completed and uploaded to Energy Insight by 03/01/16 

Program Implementers will have the flexibility of determining their own installation deadline to 
accommodate the time needed to be ready for upload by 03/01/16. Projects paid in 2016 that miss any of 
the above deadlines will not be eligible for this legacy policy and will default to 2016 incentive levels. 
PG&E intends to pay all legacy prnjects by the end of March 2016. 

Important Notes: 
- Projects paid in 2016 will receive 2016 energy savings values 
- Performance payments (where applicable) will be based on 2016 energy savings values 
- The deemed-must-go-deemed policy shall be suspended for legacy projects only 

End of Year Deadline for VRS 
As a reminder, projects to be paid through VRS must be uploaded to the Vendor Rebate System (VRS) no 
later than December 10, 2015, as previously communicated on September 25, 2015. VRS will no longer 
be available for rebate processing beginning January 1, 2016. Any projects that will be paid in 2016 must 
be submitted and processed through Energy Insight. 

2015 Legacy Policy in Regional Direct Install Programs - Proposition 39 Projects 

PG&E Government an4 Community Partnerships will allow a Legacy Policy for projects submitted as 
part of a Prop 39 Energy Expenditure Plan (EEP) to the California Energy Commission (CEC). PG&E 
realizes that customers require more time to commit to and install projects due to the CEC timeline for 
reviewing and approving EEPs and the California Department of Education (CDE) timeline for dispersing 
Prop 39 grant funds. If the incentive levels were to change significantly between the time the EEP is 
submitted to the CEC and the time the project is implemented, the customer could be required to re
submit an EEP for CEC approval. To avoid this scenario, a project will be considered a "legacy" project, 
and PG&E will honor the 2015 incentives if the following conditions are met: 

• Proposal Date: Proposals must have been provided to the customer· by 10/30/15 or earlier 
o Measures that will be discontinued (sunset) by December 31, 2015 will not be eligible for 

energy savings or incentives in 2016, irrespective of this legacy policy 
• Legacy Project List: Implementers must submit a list of all legacy projects to PO&E by 

12/31/15 
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o This list should include the customer name, SAID, estimated savings, estimated 
incentives, and indicate ifthe project is DMGD compliant [Yes or No] 

o Projects not included in this list will not be eligible 
• EEP Submittal Date: The customer must have submitted an EEP to the CEC with 2015 

incentive rates no later than 3/31/16 
• Upload Date: Legacy projects must be completed and uploaded to Energy Insight by 1/15/17 

Program Implementers will have the flexibility of determining their own installation deadline to 
accommodate the time needed to be ready for upload by 1/15/17. Any proposed Prop 39 legacy projects 
that miss any of the above deadlines will not be eligible for this legacy policy and will default to 2016 

. incentive levels. PG&E intends to pay all Prop 39 legacy projects by early February 2017. 

Important Notes: 
- Projects paid in 2016 will receive 2016 energy savings values 
- Performance payments (where applicable) will be based on 2016 energy savings values 
- The deemed-must-go-deemed policy shall be suspended for legacy projects only 

End of Year Deadline for VRS 
As a reminder, projects to be paid through VRS must be uploaded to the Vendor Rebate System (VRS) no 
later th.an December 10, 2015, as previously communicated on September 25, 2015. VRS will no longer 
be available for rebate processing beginning January 1, 2016. Any projects that will be paid in 2016 must 
be submitted and processed through Energy Insight. 
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Attachment 2 

Program Policy and Procedures Manual and 
Quality Assurance and Quality Control Plan Specific Requirements 

Implementer agrees to review and comply with the following Statewide Program policy manuals 
found and updated on these sites which contain and outline the requirements below: 

Customized retrofit {CR): http://www.pge.com/en/mybusiness/save/rebates/iefnndex.page 
Retro-commissioning {RCX): http:/lwww.pge.com/en/mybusiness/save/rebates/retrocommissioninq/index.page 
Customized new construction {CNC) & Savings by design (SBD): 
http://www.pge.com/en/mvbusiness/save/rebatesfinc/index.page 

Energy Efficiency Policy Manual: http:/lwww.cpuc.ca.gov/nr/rdonlyres/7e3a4773-6d35-4d21-a7a2-
9895c1 e04a01 /0/eepolicymanualv5forodf. odf 

Post-
Quality 

Minimum Requirements Installation 
Program Assurance 

Permit 
P&P and Quality 

Compliance 
Control Plan 

Form . 
Program Process 

Must include Implementer and Customer responsibilities, sufficient that Customer 
x 

can read and understand how to participate in program. 

Program Begin & End Dates x . Program Begin and End Dates 

Customer Eligibility Requirements 

. Must include that Customer must be a PG&E Customer paying the Public x 
Purpose Program Charge . Per Attachment 9 {Program Limited .to Service Territory) . . Must be consistent with this Contract or with subsequent modifications 
aooroved in writina bv the PG&E Prooram Manaaer. 

Incentive Payment Process 

. Discuss process and requirements for Incentive payment to Customer . x 
0 Are original receipts needed or Is a copy okay? 
o What happens if the lnceritlve application Is rejected? . Is the Customer required to reserve fundina orior to Measure installation? 

IRS 1099 Reporting procedures x 
0 PerPPA 

Dispute Resolu!lon Procedures 
x x . Must apply to both subcontractors and Customers . . Per Parties MSA . Eligible Product Specifications x 

Limited funding 
x 

First-come, first served, while funding lasts. 
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Minimum Requirements 

Program Process 

Must include Implementer and Customer responsibilities, sufficient that Customer 
can read and understand how to participate in program. 

Disclosure and auspices line In both English and Spanish 

. Per Parties MSA 

Access Agreement 

. Per Parties MSA 

Prevention Of Double Dipping 

. Per Parties MSA . Installation Agreement 

Limitation of liab11lty, per Parties MSA 

. Must limit PG&E's liability . 
Implementers generally also limit their own. 

Installation Standards 

. As appllcable 

Installation Schedule 

. As aoolicable 

Product specifications for ellgible measures/hardware 

. lmolementer's standards must meet or exceed PG&E's soecifications . 

Verification Plan 

. Must describe, at a minimum the percentage Of Inspections to be conducted, 
the insoectlon aaent and who will oav lnsoection costs. 

NGAT (Natural Gas Appliance Testing) 

. Must describe how the Implementer will comply with PG&E NGAT 
requirements. 

Customer Feedback Survey 

. Must describe surveying process and methodology . . Must address the following topics, at a minimum: Customer's perceived 
convenience of the Program, notification of other energy efficiency programs 
available and Customer's overall satisfaction with the Prooram oroviders. . Any other Q/A procedures relevant to Implementer's Program 

Technical Reports 

Quality 
Program Assurance 

P&P and Quality 
Control Plan 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 
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Minimum Requirements 

Program Process 

Must Include Implementer and Cust.omer responsibilities, sufficient that Customer 
can read and understand how to parllclpate in program. 

Dlsclosure for programs that develop technical reports 

. Any Other Documents 

Insert language, If applicable: 
I 

THIS INFORMATION MUST BE PROVIDED BY THE CONTRACTOR TO 
COMPLY WITH CPUC DECISION D.12-05-015 FOR ALL HVAC 
INSTALLATIONS. 

I certify I am a licensed contractor and have complied with appllcable permitting 
requirements, as appropriate, for this HVAC installatibn or replacement. 

Permit# Agenc~ 

Signature Date 

Name(Print) 

Insert language: 

THIS SECTION MUST BE COMPLETED FOR ALL ENERGY EFFICIENCY 
PROJECTS FOR WHICH INCENTIVES ARE ISSUED TO COMPLY WITH 
PUBLIC UTILITIES CC ODE SECTION 399.4 (b) (1 ). 

[ J By checking this box, I certify I have used a licensed contractor, as appropriate, 
and have complied with appllcable permitting requirements for this installation. 

Signature Date 

Name (Print) 

Note: The PG&E Customer must sign this section when an incentive check is 
issued to the Customer. If the Incentive check Is issued to the Third Party 
Implementer or contractorflnstaller, the Third Party Implementer must provide this 
certification. 

Quality 
Program Assurance 

P&P and Quality 
Control Plan 

x 

x x 
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Program Policy and Procedures Manual 

Scope ofWork 
Page22 of32 

The Program Policy and Procedures manual shall be developed and delivered to PG&E within 30 days of 
contract award and updated subje<it to the following requirements: 

• Implementer shall review the P&P·manual monthly to ensure conformance with current CPUC 
policy updates 

• Implementer shall certify that the P&P manual review has been completed In conjunction with 
monthly reporting and invoicing 

• Implementer shall provide a change history addendum to the P&P manual documenting the 
"list of affected pages" with each update. 

• Implementer shall provide and electronic copy of the updated manual and change history 
addendum to the PG&E PM with each update. 

Marketing Plan 

Implementer shall develop and/or modify all Program forms, marketing materials, brochure's, fact sheets, 
advertisements, presentations, Web site content, and other materials required to implement and promote 
the Program for PG&E's review and approval. Implementer shall also participate in all training events 
required to develop and launch the Program. Marketing Plan shall include, but is not limited to,' a 
description of: 

• All Program marketing materials 

• Program Marketing objectives, tasks and timelines 

• Program Web site structure and content (as applicable) 

• Identify PG&E involvement and other res'ources to promote the Program 

• Program Marketing plans to create and use at least one Program marketing piece that uses the 
PG&E trademark and brand. 

• Develop requirements to notify PG&E in writing prior to implementation and coordinate 
Program marketi?g activities. 

Quality Assurance and Quality Control Plan (QA/QC Plan) 

The Quality Assurance and Quality Control Plan (QA/QC Plan) shall include, but is not limited to: 

• Description of product specifications, inspection procedures and requirements, and all other 
QA procedures regarding the Program. 

• A procedure for Customer issues ("Dispute Resolution Plan") starting with Implementer's staff 
and escalating to the PG&E'PM. 
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Attachment 5 

Contractor Certification ofHV AC Permits and License Form 
Implementer must develop a Contractor Certification ofHV AC Permits and License Form, modeled after 
this PG&E form. Implementer· may integrate the collection of this information in their existing processes. 
Implementer's Form must be approved by the PG&E PM. 

-

rTI Contractor Certification of HVAC Permits and License for 
~ Pacific Oas 21nd Electric C!lmp:irrf Jpoe~E! C!.lstomlz.;;d li1ce11tw11 Prnjecis 

To bo com plated II!' the 
licensed contracior for the 
follmving programs~ 
0 NOtll Rei:1dc:i~ R-ctro!il 

0 Re1toD:lJT1rnl;:,i11riing 

D S"'1'irogi:; lr," Ce$lg~ 

0 Cuf;lz)."l'lb'.edNewColli:tnx:f.i::.n 

0 Com~rci'itl Whale Qosihlf119 

Important Uetail5: 
• This:fu.nnmu:lbi!!.1<ign!td11nrf 

d:ilcdlryztli::ruedc;intrc=ll<f'" 
eni:l l.titn ~broii:tct, :Jong W.th 
pro}cd i~~. :li:!trrtlmF~e.tbn 
cl~rpn::j~d:. 

•l?teluierdcrt.:ilhe1!rr..tlm-«r 
lcl!C("kntv.~l\thi::ifi:irmicrlutt 
pmjca lncentM pm~ r=nf
fircl plffmtm in:tructb~ 

•lhlt:,ticii::i:ba11.{lhi;fct"mar 
pn:u:~';! CI!i:rl=i yourf\GM: 
Prnjtct/irnp!crnenbti:m ~~n:i£Cr. 
YourPn>j~lmplem~lion 
M11n.:sgerb1 

N:rne 

r:m~1. 

~1 oa:ord•nrnwilh California PubCTc Utllttt .. Commf""1<m (Cf'UC) O.clbion 
12-05-015, contraclors installing HVAC mGaWres tire requfre-0 lo certify 
'hat thtry ilftl lics;m~·ad and thar app:oprfa.00-permil!: have OO@n nbt;ii-ned, 

!nslrudfons: 
This form must be filled out bythe- lic1lnsed conb-;;idor instulfiog or avef1ieoing 
the instaflafoo of HVAC measures and retlltlled to the Project Office 
lmp\ementation Manager alongwith the project invoices aftnr in.shlllatian 
of theproje;:L 

At.an ;rn1horiu.-:t.a9'!i'U ol tty c:amp...-W(. N:Ntifyi ;;ma il~d cont..-ad·Jr and h:u-e
fo!l.eHtd ~iCl'lb!i!-pe-rmitung tn!fJirerrr.:als lnrftlis tNAC ins.!;:il~bor.:ru-r.epL1aim~iL ! 

i 

I 

I
"'""'"""'"""' -----------1 

I """'"'"""'"'""""""' I 
I C<>m?''""'"°'""'""clH>mc•<rtkl-------------- I 

r~'~"~ · d 
ffo¥@••Wi@¥$ii4 i IM 
I I 
I N:m•i: f'1t:(ltr= ! 

I o;;;;,--------··----· .. -·~·--·------·-==_J 
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Attachment 6 

Incentive Recipient Certification Form 
Implementer must develop an Incentive Recipient Certification Form, modeled after this PG&E form. 
Implementer may integrate the collection of this information in their existing processes. Implementer's 
form must be a roved b the PG&E PM. 

To bocompleted 1¥ Iha 
incentive recipient for the 
following pr:ograms: 

0 NDO~idef\~Jietraflt 

D~wmmi:;lilonlng 

D Smlng:by°""""' 

D omcmu.eoNew~an 
0 AU!omricDelTlil.nd ~ponte 

0 tomrrn:rcld. Who!.e-Su!ld'mg 

Important Details: 
• Slgt\ dzile,ar.dliubmiithis.furm,, 

iilangwilh prajed lnwlcl$", after 
compli:fousDf)Wrproji:tl, 

•Pleai:e ni'1"tuthe: emni CQV¢ 

lt::lten;t'tltwithlbm.fonnfodull 
Jm!ie:t:tincet1liwprt1ce:.s:4lld 
fin:tlpll'frmrntln=trut&~ 

•Oue:Ltlo~iibriuithb:tw-mor 
pmt:eui' Ctinicciygur PO&t 
Projed/lmplitmenbUon M:uulger:. 
Yaur-Projm/lmplementmion 
MJN~h: 

&nml 

Phom: Nt1mbtt 

In accord;mc<> with Public UUUtlos Cod" Section 399.4 lbl (1], rocipillntsof 
incentNe.< must cenlfy thdt thoyh""'• us•d a licensed Gontractor, as 
appropriate. and havB compl~dwilh applicable. permitting R!quirnments. 
for the lnstalta1ion tn receive. a rebate. or lnce.ntive from PG&E. 

:::m;1.;;:;;;;;,~·htisionedi 
f IPG&E.iuimiliierDi:11t1ilfp-
~~~~~J:~~~.~~.;1~-
Instructions: 
Thislurmmu51befiU.doutbylhe ina!!lliw r•cii"•ohmd returned ID you.- PG&E 
Pniject/lmplimientation Mana9er .along with the. project invoices aHer insla:ll.atlott 
ofihe-pra~cl 

I I I I I I I I I I 
~t:ERTIFICATIONOFCOMPLlANCE, , ' 

A&3n :wlhamed a~ rnpret.<ml\r}g fhlsprnJed. fy cigning bclow. I cerUfy lhal the 
impmrement.orinslalliillon mmplles~ith;myapplk.Jb~permiliingrequirem..nnfs 
and. if a cnntradnrperlormed lhe inslallahon orimprtM?.ment. the coolraclor holds 
ihe appropriafe lkcmse fGrlhevrnrk pi!>farmed. 
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Attachment 7 

Itemization of CPUC Budget Allocation 

Scope of Work 
Page25 of32 

Upon PG&E PM request, Implementer may be asked to complete a cost allocation budget exercise 
resembling the attached worksheet. 

3J>CWA 
Attachment 1 -L.. 
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Attachment 8 

Scope ofWork 
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Key Performance Indicato.rs (KPI) Reporting Data 

Sample Input Template 

Metric Weicht 
Group . KP•, 

,;T - !:. 
Ene!JV 5~0 

Savlnis Snings 
Performance 

to Target 

KPI lnlJlerrenter 
Data Entry _1020201! 

Aquarteriyandyeartodalecomparisonofenergysa\'lngsachh~Vl!dwithln 

theauthorizedbudgetandPG&Edefinedtimelinebyasubprogramtolhe 
energysavlngsthatwas In the forecast ilndactn1als (F&A)subsequent 
rolHngforecastdocument/AttualNetsa~ngsachlevedbysubprogram 

(forecastenergysavlngsbyquarterforunadjustadsa'Jlngs(kWh,kW,Therm)) 

Notes 

Data~DUJte 

Metric we1,ht Weicht Kev .. 
hrforma~Ce 

. D"°!ptia111ncl {DetoHo!Ca!cula~ano!KPI) DatlSmnn 
Group 

Schedule 
Adherence 

Metrlt 
Gmlljl 

Schedule 
Adherence 

KPb Metric 
s ... lndicatnrKPI 
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Attachment 9 

Program Management Plan Guidance 

This outline is to provide guidance in preparing a Implementer's Program Management Plan .. 

1. Introduction: Summarize objectives and the major components of the Implementer 
a. Program Overview 
b. Goals: List energy saving and non-energy saving goals 
c. Targeted Customer Segments, Eligibility Requirements 
d. Program Dates 
e. Staff and Subcontractor Responsibilities 

i. Team Org Chart- departments, subcontractors;·and reporting structure 
ii. Key staff names, titles, and responsibilities 

f. Local Hiring 
g. Work Scheduling Methodology 
h. Implementation Timetable (template provided by PG&E) 

Scope of Work 
Page27 of32 

i. Coordination Plan: Indicate how Implementer will coordinate other programs offered by PG&E 
j. Process for providing Incentives: Discuss process and requirements for incentive payment to 

customer 
k. IRS 1099 reporting procedures 

2. Program Elements: Describe activities in the following areas: 
a. Energy Efficient Retrofits (as applicable) 

i. Implementation Process 
ii. Eligible product specification or standards 

b. Direct Install (as applicable) 
i. Eligible product specification or standards 

ii. Single Family and Multifamily Direct Install 
iii. Implementation Process 

c. Retro-Commissioning (as applicable) 
i. Implementation Process 

· ii. Eligible product specification or standards 
d. Technical Assistance (as applicable) 

i. Energy Assessment Reports 
ii. Audit Services 

e. Policy Assistance (as applicable) 
i. Policy development and implementation 
ii. Codes and standards 

3. Management Activities 
a. Meetings 
b. Communications 
c. Data Collection and Management 
d. Reporting 
e. Customer Satisfaction Surveys 

4. Outreach, Coordination and Marketing Plan 
a. Objectives 
b. Target Audience 
c. Outreach Activities 
d. Coordination with other stakeholders 
e. Marketing Material and Collateral 

i. Web site structure (as applicable) 
ii. Co-Branding 

f. Marketing Message 
i. Outline the major components of the message 

ii. Customer disclosure text and partnership agree.ment 
g. Marketing Schedule 
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h. Distribution Channels 
5. Training and Education Plan 

a Objectives 
b. Target Audience 
c. Classes 

i. Schedule 
ii. Curriculum 

d. Workshops 
i. Schedule 
ii. Curriculum 

6. Strategic Energy Resources 
a Description of activities that promote the CA Energy Efficiency Strategic Plan 
b. Metrics for activities 
c. Expenditures associated with these activities 
d. Description of Expansion activities 
e. Expenditures associated with these activities 

7, Quality Assurance and Quality Control Plan 

Scope of Work 
Page28 of32 

a Verification: Describe at a minimum the percentage of inspections to be conducted, the inspection 
agent and who will pay inspection costs 

b. Tracking customer complaints 
c. Resolving customer complaints 
d. Avoiding double dipping 
e. Dispute resolution procedures (applies to subcontractors and customers) 
f. Appendix (include appropriate program documents such as applications and agreement) 

8. Legacy Projects List 
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Attachment 10 

Customer Program Participation Agreement 

Scope of Work 
Page29 of32 

As used throughout this document, the term "Party" means Implementer and Customer, 
collectively the "Parties." 

Customer Project Specific Terms and Conditions 

1. Project Eligibility and Approval. PG&E in its sole discretion will determine.the eligibility and 
approval of the energy efficiency of Measures at the Customer's site (Project). Eligibility requirements 
include and are not limited to, 1) Project site must be receive gas and/or electric service from PG&E; 2) 
Customer must be non-residential; 3) wheti).er Measures to be installed satisfy incentive amounts; 4) 
inspections of the Project site before and after thi;: installation of Measures; 5) and any additional 
infurmation or requirements requested by PG&E to implement and approve the Customers Project 

2. Feasibility: If applicable, PG&E~s and/or its consultant's may review the desi~, construction, 
operation or maintenance of the Project, Measures, Project documentation to determine eligibility, 
incentives and approval. PG&E's review does not constitute any representation as to the economic or 
technical feasibility, operational capability, or reliability of the Project or its Measures. Implementer is 
solely responsible for the economic, technical feasibility, operational capability and reliability of the 
Project and its Measures. 

3. Savings: Implementer is implementing the Project on Customer's behalf and is solely responsible for 
ensuring Project savings are calculated using the appropriate baseline, installed according to Customer's 
specifications and is delivering the estimated savings. Customer understands Incentives will be paid only 
for energy savings that exceed California Title 20 and Title 24 standards, or industry standards in the 
absence of applicable local, state or federal standards. 

4. Program Dates: All Incentives and installations must be paid and.complete by !':?./ _JYYYY. 
Applications must be postmarked by_( ____ ~/.'/'lJ.Y in order for Incentive to be processed and paid. 

5. Project Commitment Process: The step-by-step commitment process is: Note: Implementer please 
describe per Project __________________________ _ 

6. Qualifying Equipment: Note: Implementer please describe per Project _________ _ 

7. Project Operations. Customer is responsible for checking the product/equipment specification to make 
sure that all requirements are met. 

8.New Products. New products ordered, purchased and installed prior to l/ifYYYy or after 
12/1 SftYYY do not qualify for an Incentive. Resale products, products leased, rebuilt, rented, received 
from warranty or insurance claims, exchanged, won as a prize, or new parts installed in existing products 
do not qualify. 

9. Documentation Submittal Requirement: The documentation which must be submitted is: Implementer 
please describe per Project · 
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Scope of Work 
Page30 of32 

10. Measure or Site Details: Measures eligible to be installed are: NOTE: Implementer please describe 
per Project ______________________________ _ 

11. Eligibility: Customer must be an electric or natural gas Customer of PG&E with an active meter 
serviced by PG&E. Customers throughout PG&E's Service Territory with the following NAICS codes are 
eligible: NOTE: Implementer please list:---------------------

· 12. Incentive Payment: 

Eligible Measures and associated energy savings are: NOTE: Implementer please list or include 
as an attachment. _____________________________ _ 

Energy savings calculation methodology, including baseline calculation for calculated Projects 
and/or minimum efficiency standards as applicable is NOTE: Implementer please attached or is as 

follows:--------------------------------

Expected Incentive payment and payment calculation methodology is: NOTE: Implementer 
please attached or is as follows:------------------------

Customer Project General Terms and Conditions - Note: If Implementer wants to modifY the 
Customer Project General terms and conditions must be approved in writing by the PG&E PM 

1. Funding: Implementer is receiving funds from PG&E, under the auspices of the California Public 
Utilities Commission (CPUC) for this Project, but the }larties agree PG&E is not liable to either Party for 
any losses or damages, including incidental or consequential damages, arising from this Agreement 
PG&E makes no representation or warranty, and assumes no liability with respect to quality, safety, 
performance, or other aspect of any design, system or equipment installed pursuant to this Agreement; 
and expressly disclaims any such representation, warranty or liability. 

2. Incidental and Consequential Damages: IMPLEMENTER OR CUSTOMER SHALL NOT BE 
LIABLE TO THE OTHER FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES 
THAT ARISING FROM nns AGREEMENT. 

3. Life of Product: Customer understands Incentive payments are based on related energy benefits over 
the life of the product Customer agrees if 1) Customer does not provide PG&E with 100% of the related 
benefits for the life of the product or a period of 5 years, whichever is less, or 2) Customer ceases to be a 
distribution Customer of PG&E during said time period, Customer shall refund a prorated amount of 
Incentive payment(s) to PG&E based on the actual period of time for which Customer provided the 
related energy benefits as an electric Customer of PG&E. 

4. Customers with self-generation capabilities: If Customer has existing ensile cogeneration or self
generation, Implementer shall not pay Incentives for energy savings that exceed Customer's annual 
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Scope of Work 
Page31 of32 

energy usage from PG&E. KW, kWh and therm savings are limited to the previous 12 months quantity of 
kW, kWh, and/or therms purchased from or delivered by the utility on the meter(s), serving the equipment 
to be installed, for which the utility collects as directed by the CPUC. The previous 12 months are defined 
as the year prior to the date the Customer signed this Agreement (including usage from Standby Service 
and less savings associated with pending energy efficiency applications). This policy is subject to change 
with 30 day written notice to Customer. 

5. Incentives. Incentives, energy savings, and installation costs in this Agreement are ESTIMATES only 
and may vary upon verification and completion of the Project approval process. 

6. Incentive may not exceed Project cost: Customer must submit Project invoice(s) which include: 
vendor name/address/phone, itemized listing of product(s) including quantity, product description(s ), 
manufacturer, model#, and other identifying information as appropriate, Project cost, date invoice paid or 
payment terms, and installation date. 

7. If Tenant: If Customer is a tenant, Customer represents they have obtained the property owner's 
permission to install the Measure(s) for which Customer is applying for an Incentive payment. Access and 
Verification Inspection: PG&E requires Project inspections and performance measurements to verify the 
incentive. These inspections are not to determine any safety issues. Customer will allow, if requested, a 
representative from PG&E, the CPUC, Implementer, or any authorized subcontractor reasonable access to 
Facility to verify the installed product. 

8. Compliance with Laws: Implementer shall comply with all federal, state, and municipal laws, 
ordinances, rules, orders, and regulations, which apply to the implementation of this Project. 

9. Advertising: Implementer and Customer agree not to use the names or identifying characteristics of 
the Customer's Facility, Customer's name or Implementers· name for published Project reports (except to 
fulfill reporting requirements to PG&E and/or the CPUC), advertising, sales promotion or other publicity 
without written approval. No Double-Dipping: Customer understands they cannot receive Incentives for 
the same product, equipment or service from more than one California investor-owned utility or third 
party Energy Efficiency program offering Incentives for the same product, equipment, or service funded 
by the CPUC. 'This prohibition applies three years prior to and three years after receiving Incentives for 
the same product, equipment or service. 

10. No Obligation: California consumers are not obligated to purchase any full fee service or other 
service not funded by this Program. This Program is funded by California utility ratepayers under the 
auspices of the CPUC. Los consumidores en California no estan obligados a comprar servicios completos 
o adicionales que no esten cubiertos. Bajo este programa Este program a estlrfinanciado por los 
usuarios de servicios publicos en Cii!ifornia bajo la jurisdicci6n de la Comisi6n de Servicios Publicos de 
California (CPUC). 

11. Availability of Funds: This program is available on a first-come, first served until allocated funds are 
depleted. This Program may be modified or terminated without notice. 

12. CPUC Authority. This CWA and SOW can be modified at anytime in accordance with any directive 
of the CPUC and regulation of PG&E. Any information, results and reports regarding this CWA and 
SOW shall be made available to the CPUC. 
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Scope of Work 
Page32 of32 

13. Project Permits: After energy-saving measures are installed and operable and before incentive or 
rebates are paid, recipients of the incentive, the Customer, will be required to provide a written 
certification after installation that Implementer shall provide and states: 

13.l For all rebates or incentives offered by PG&E for an energy efficiency improvement or 
installation of energy efficient components, equipment, or appliances, the recipient must certify 
that appropriate permits have been obtained and, if a contractor performed the installation or 
improvement, that the contractor holds the appropriate license for the work performed. In the 
case ofHV AC installations and replacements, the permit number, permitting agency, contractor 
who did the installation must be named and sign and date the certification. In the case of Direct 
Install measures in which the Implementer or contractor/installer is the recipient of the rebate or 
incentive, the Implementer shall certify that pei:mitting requirements have been met. 

I have read and understand these Terms and Condition and certify the information I have provided to 
implement this Project is true and correct. 

AGREED AND ACCEPTED: 

CUS;fOMER 

Signed:--------------

Title:---------------

Address:~-------------

Email:---------------

Phone: ______________ _ 

Date:----------------

PG&E Ser\.ice Agreement ID #c. __________ {Electric) 

PG&E Service Agreement ID# ___________ {Gas) 

Tax Status: (circle one) Corporation Partnership Individual/Sole Proprietor Exempt (Tax exempt, 
non-profit) 

Taxpayer ID #: (circle one and fill in) EIN Federal Tax ID SSN ______ _ 

The value of Incentives and direct installations is taxable. Implementer will report Incentives and direct 
installations greater than $600 to the IRS on Form 1099, unless you are exempt Please consult your tax 
advisor concerning the taxability of Incentives. Customer, not Implementer, is responsible for any taxes 
imposed as a result of your receipt of Incentives from this Program. 1099 will be issued for the Customer, 
regardless of who the payee is, because the Customer receives the benefits of the Incentives. 
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Introduction Form 
By a Member of the Board of Supervisors or the Mayor 

Time stamp 

I hereby submit the following item for introduction (select only one): or meeting date 

IZl 1. For reference to Committee. (An Ordinance, Resolution, Motion, or Charter Amendment) 

D 2. Request for next printed agenda Without Reference to Committee. 

D 3. Request for hearing on a subject matter at Committee. 

D 

D 

D 

4. Request for letter beginning "Supervisor inquires" 
'-----------------' 

5. City Attorney request. 

6. Call File No.I._ _______ __.! from Committee. 

D 7. Budget Analyst request (attach written motion). 

D 8. Substi~te Legislation File.No. l.__ ____ ___. 
D . 9. Reactivate·FileNo . ._I _____ _. 

D 10. Question(s) submitted for Mayoral Appearance before the BOS on 
'--------~------' 

.se check the appropriate boxes. The proposed legislation should be forwarded to the following: 

D Small Business Commission D Youth Commission D Ethics Commission 

D Planning Commission . D. Building Inspection Commission 

~ote: For the Imperative Agenda (a resolutiQn not on.the printed agenda), use a Imperative Form. 

~ponsor(s): 

I Supervisor Scott Wiener . . 

Subject: 

Accept And Expend Grant- Energy Efficiency :Program - $6,93 0,000 

The text is listed below or attached: 

Resolution authorizing the Department of tlie Environment to accept and expend a grant in the ainount of $6,930,000 
from the California Public Utilities Commission, through Pacific Gas and Electric Company, to continue an Energy 
Use and Demand Reduction Through Energy Efficiency Program in the City and County of San Francisco for the 
term of January 1, 2016 through December 31,. 2016. 

I Clerk's Use Only: 
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File No. 151195 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S.F. Campaign and Governmental Conduct Code§ 1.126) 

City Elective Officer Information (Please print clearly.) 
Name of City elective officer(s): City elective office( s) held: 
Members, SF Board of Supervisors Members, SF Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 
IC Resources 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive 
officer, chief.financial officer and chief operating officer; (3) any person who has an ownership of20 percent or 
more in the r:ontractor; (4) any subcontractor listed in the bid or contract; and (5) any political committee 
sponsored or controlled by the contractor. Use additional pages as necessary. 

See Attachment 

Contractor address: 
620 Folsom Street, #200, San Francisco, CA 94107 
Date that contract was approved: I Amount of contract: 

Approximately $3,000,000 
Describe the nature of the contract that was· approved: 
Energy Watch program consulting services including processing incentive payments to participants 

Comments: 
This contract was approved by the BOS on 4/2 7 /10 under Resolution # 173-10 and amended contract approval was 
given on 1/29/13 under Resolution #017-13 

This contract was approved by (check applicable): 
o the City elective officer( s) identified on this form (Mayor Edwin M. Lee) 
xx a board on which the City elective officer( s) serves Board of Supervisors 

Print Name of Board 
o the board of a state agency (Health Authority, Housing Authority Commission, fudustrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, San Francisco, CA 94102 Board.of. Supervisors@sfgov.org 

Sig'nature of City Elective Officer (if submitted by City elective officer) . Date Signed . . 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) - Date Signed 
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(1) Board of Directors: 
Eileen Auen, Executive Chairman, Helios 
Dr. Edward H. Bersoff, Managing Director, PFF, LLC 
Dr. Srikant M. Datar, Senior Associate Dean, Harvard Business Schoole 
Cheryl W. Grise~ Former Executive Vice President, Northeast Utilities 
Sanjay Gupta, Executive Vice President, Allstate 
Leslye G. Katz, Former CFO, IMS Health 
Sudhakar Kesavan, Chairman and CEO, ICF International 
Peter M. Schulte, Managing Partner, CM Equity Partners 

(2) Officers 
CEO: Sudhakar Kesavan 
CFO: James C. Morgan 
COO: John Wasson 

(3) Ownership 
ICF Resources, L.L.C. is an ICF International company. ICF International is a publicly traded firm 
(NASDAQ: ICFI). No person has ownership of 20% or more. 

( 4) Subcontractors 
Leveinentum, L.L.C. 
kW Engineering 
Ari Halberstadt 
Optonylnc. 
Fisher-Nickel, Inc. 
Quantam Energy Services & Technologies, Inc. (Quest) 
Practically Green, Inc. 
Stockholm Environment Institute U.S. 

( 5) Political Committees 
Contractor does not sponsor or control any political c.ommittee 
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