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FILE NO. 160008 RESOLUTIPN NO. 

' 
1 [2011 Lease and Use Agreement- China Southern Airlines Company Limited - Estimated 

Rent of $1,283,008.93] 
2 

3 Resolution approving the terms of 2011 Lease and Use Agreement No. L 15-0253 

4 between China Southern Airlines Company Limited and the City and County of San 

5 Francisco, acting by and through its Airport Commission, with an estimated rent of 

6 $1,283,008.93 for Exclusive Use Space, for the lease term to commence following 

7 Board approval through June 30, 2021. 

8 

9 WHEREAS, China Southern Airlines Company Limited ("China Southern") conduct 

1 O flight operations at San Francisco International Airport (the "Airport") pursuant to Airline 

11 Operating Permit No. P4434; and 

12 W~EREAS, The Airport Commission of the City and County of San Francisco ("City") 

13 had entered into a 2011 Lease and Use Agreement ("2011 Lease") with 47 airlines, effective 

14 July 1, 2011, for a term of ten years to provide for the continuation of flight operations and 

15 terminal rental by such airlines at the Airport; and 

16 WHEREAS, China Southern now desires to become a signatory to the 2011 Lease, 

17 which ·will grant it the right to conduct flight operations and lease certain terminal space, as 

18 shown on Attachment _A, from City under the same terms and conditions except that the term 

19 will be approximately five years and six months, pending full approval by City; and 

20 WHEREAS, The Airport Commission adopted Resolution No. 15'-0253, on November 

21 17, 2015, approving a 2011 Lease between China Southern and City; and 

22 WHEREAS, China Southern is in compliance with Chapter 12B of City's Administrative 

23 Code and other City contracting requirements; and 

24 

25 

Airport Commission 
BOARD OF SUPERVISORS 
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1 WHEREAS, A copy of the form of the 2011 Lease is on file with the Clerk of the Board 

2 of Supervisors in File No. 160008, which is hereby declared to be a part of this resolution as if 

3 set forth fully herein; now, therefore, be it 

4 RESOLVED, That this Board of Supervisors hereby approves 2011 Lease· No. L 15-

5 0253 with China Southern Airlines Company Limited; and, be it 

6 FURTHER RESOLVED, That within 30 days of the contract being fully executed by all 

7 parties, the Airport Commission shall provide a copy of the final contract to the Clerk of the 

8 Board for inclusion into the official file. 
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International Terminal 

Airport Commission . 
BOARD OF SUPERVISORS 

ATTACHMENT A 

EXCLUSIVE USE SPACE (in square feet) 

CATEGORIES OF RENT 

I II Ill IV 

-0- 940 -0- -0-

JOINT USE SPACE (in square feet) 

CATEGORIES OF RENT 

I II Ill IV 

138,367 214,307 12,025 265,400 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 24, 2016 

Department: 
San Francisco International Airport (Airport) 

Legislative Objectives 

• The proposed resolution would approve a lease of approximately five years and four 
months between the San Francisco International Airport (Airport) and China Southern 
Airlines Company Limited (China Southern) to continue flight operations and rent terminal 
space at the Airport. 

Key Points 

• In 2011, Airport negotiated a new Lease and Use Agreement with its domestic and 
international airlines that operate at the Airport. This Agreement allows airlines to 
provide flight operations and rent terminal space at the Airport and provides a common 
set of lease provisions that are used for these airlines. Such provisions include rent and 
fees paid by the airlines to the Airport, permitted uses of the premises, use of common 
facilities, and numerous other provisions. 

• China Southern began flight ope.rations on December 16, 2014 under Airline Operating 
and Space Permit. Provisions of the China Southern lease adhere to the provisions set 
forth under the 2011 Lease and Use Agreement. On November 17, 2015, the San 
Francisco Airport Commission approved a lease with China Southern to continue to 
provide flight operations and rent terminal space at the Airport under provisions of the 
2011 Lease and Use Agreement in order to provide for a long-term lease to replace the 
space permit. 

Fiscal Impact 

• The Airport estimates total revenues to be $11,597,592 over the five year and four month 
term of the propos~d new lease. Annual rent increases are determined by Airport Finance 
Division, and are estimated to average seven percent per year. 

· Recommendation 

• Approve the p·roposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE.ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 24, 2016 

MANDATE STATEMENT 

City Charter Section 9.118(c) states that any lease of real property for a term of ten years or 
more, including options to extend, or that has anticipated revenues of $1 million or more is 
subject to Board of Supervisors approval. 

BACKGROUND 

In 2011, the San Francisco International Airport (Airport) negotiated a new Lease and Use 
Agreement (Agreement) with its domestic and international airlines that operate at the Airport. 
This Agreement allows airlines to provide flight operations and rent terminal space at the 
Airport and provides a common set of lease provisions that a.re used for these airlines. Such 
provisions include rent and fees paid by the airlines to _the Airport, permitted uses of the 
premises, use of common facilities, and numerous other provisions. The 2011 Lease and Use 
Agreement will expire on June 30, 2021. 

China Southern Airlines Company Limited (China Southern) began flight operations on 
December 16, 2014 under Airline Operating and Space Permit No. 4434. Under the permit, the 
area of the premises was 940 square feet and the rental rate was $195.11 per square foot for 
Fiscal Year 2014-15. The permit would continue until it is revoked by either the Airport or China 
Southern. On November 17, 2015, the San Francisco Airport Commission approved a lease with . 
China Southern to continue to_ provide flight operations and rent terminal space at the Airport 
under provisions of the 2011 Lease and Use Agreement in order to provide for a long-term 
lease to replace the existing permit. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve a new lease of approximately five years and four 
months between the Airport as landlord and China Southern as tenant for China Southern to 
continue to provide flight operations and rent terminal space at the Airport. The long-term 
lease would replace the existing permit with China Southern. Key provisions of the .lease are 
shown.in Table 1 below: 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING FEBRUARY 24, 2016 

Table 1: Key Provisions.of Lease between Airport and China Southern 

Lease commences upon approval by the Board of Supervisors 
Term and expires on June 30, 2021, approximately 5 years and 4 

months 

International Terminal 
940 square feet 

Exclusive Use Space 

International Terminal 
631,987 square feet 

Joint Use Space 

Terminal Rent for $206.66 per square foot 

Exclusive Use Space $194,260 annually 

Exclusive Use Space Rent adjusted annually by Airport's Finance and Department, 
Rent Adjustment and approved by the Airport Commission.1 

International. Terminal Joint Use Space rent is determined annually by formula. 

Joint Use Rent 

Landing Fees Landing Fees are determined by Airport Rates and Charges. 

Utilities 
China Southern to pay utilities, including gas, water, sewer, 
IT, and trash removal. 

Deposit 
Two months of terminal area rentals, landing fees, usage 
fees, per rates and charges. 

FISCAL IMPACT 

As shown in Table 2 below, the Airport estimates total rental and landing fee revenues to be 
paid by China Southern to the Airport to be $11,597,592 over the five year and fpur month 
term of the proposed new lease. Annual increases to rent and landing fees are determined by 
Airport Finance Division, and approved. by the Airport Commission, and are estimated to be 
approximately seven percent each year. Joint Use Space rent is determined through a formula 
based on multiple variables that change each year. The Airport determines the rent amounts 
annually based on data collected from the previous period.2 Landing Fees are determined by 
the Airport's Rates and Charges and are to be paid by China Southern based on its fleet mix and 
flight schedules. 

1 Each year, the Airport's Finance Division develops a forecast for revenue and expenses. The Airport then uses this 
forecast to adjust the rates for each category of rental space at the Airport. 
2 In the event there are several ai·rlines that either commence dr terminate flight operations in any given year, the 
Airport reserves the right to make mid-year adjustments. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMIITEE MEETING FEBRUARY 24, 2016 

Table 2: Estimated Rent and Landing Fees to be Paid by China Southern to Airport through Lease Term 

Square Exclusive 
Annual 

Joint Use Landing Total Estimated 
Fiscal Year 

Feet Use Rent 
Exclusive Rentb Fees Revenues 
Use Rent 

FY 2015-16a 940 ~206.66 $64,753 $515,268 $57,523 $637,544 
FY 2016-17 940 220.65 207,411 1,490,393 308,902 2,006,706 

FY 2017-18 940 235.49 221,361 1,490,393 453,453 2,165,207 
FY 2018-19 940 251.54 236,448 1,490,393 485,194 2,212,035 
FY 2019-20 940 267.84 251,770 1,490,393 519,158 2,261,321 
FY 2020-21 940 286.05 268,887 1,490,393 555,499 2,314,779 

Total $1,250,630 $7,967,233 $2,379,729 ,$11,597,592 
Source: San Francisco International Airport 
"'Rent and fees for Fiscal Year 2015-16 are calculated for the remaining four months of the fiscal year. 
b The Airport has estimated Joint Use rent for future fiscal years of the China Southern lease using currently 
known information; however the Airport will adjust the rental and landing fees each year according to 
formula. ' 

RECOMMENDATION 

Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 

19 

1414 



San Francisco International Airport 
1. 
; 
I 

\ 
' 

::'.~:;: \~~-
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December 14, 2015 .. ('" 
_, 

t,.-·. 

Ms. Angela Calvillo 
Clerk of the Board 
Board of Supervisors 
City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Subject: 2011 Lease and Use Agreement No. Ll5-0253 between China Southern Airlines 
Company Limited ("China Southern Airlines") and the City and County of San 
Francisco, acting by and through its Airport Commission 

Dear Ms. Calvillo: 

Pursuant to Section 9 .118 of the City Charter, I am forwarding for approval by the Board of 
Supervisors the 2011 Lease and Use Agreement No. Ll5-0253 between China Southern Airlines 
and the City and County of San Francisco, acting by and through its Airport Commission. 

The following is a list of accompanying documents (three sets): 
• Board of Supervisors Resolution; 
• Approved Airport Commission Resolution No. 15-0253 with accompanying Director's 

Memorandum; 
• Ethics Forms SFEC-126; and 
• 2011 Lease and Use Agreement No. L 15-0253 approved as to form by the City 

Attorney's Office. 

Y oil may contact Teresa Rivor of Airport Aviation Management at ( 650) 821-4525 regarding 
this matter. 

Very truly yours, 

Enclosures 

cc: . Teresa Rivor, Aviation Management 
Cathy Widener, Governmental Affairs 

AIRPORT COMMISSION CITY AND COUNTY OF SAN FRANCISCO 

aramatti 
mmission Secretary 

c: 
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EDWIN M. LEE 

MAYOR 
LARRY MAZZOLA 

PRESIDENT 
LINDA S. CRAYTON 

VICE PRESIDENT 
ELEANOR JOHNS RICHARD J, GUGGENHIME PETER A. STERN JOHN L. MARTIN 

AIRPORT DIRECTOR 

Post Office Box 8097 San Francisco, California 94128 Tel 650.821.5000 Fax 650.821.5005 www.flysfo.com 



TO: 

FROM: 

San Francisco International Airport 

MEMORANDUM 

November 17"' 2015 

AIRPORTCOlVlMISSIQN 
Hon. J4ey M~9Ia, ;I>r~si<;ient 
Hon. Linda S,. Crayton, Vice President 
Hori. El~iJI." fohns 
Hon. Richard J. Guggenhime 
Hon, Peter A. -Stein 

Airport Direetor 

J 

·.. · .··sE'd; 
. . . 

SUBJECT: Approval:of a 2011 Lease and Use Agreement with China Southern Airlines Compm:i,y 
Limited . 

DIRECTOKS REC01vl.MENDATION: APPROVEA2011 LEASE AND USE AGREEMENT 
wrrn CHINA souTI:IERN AJJUJNES C01t.1P ANY LIMITED AT SAN FRANCISCO 
INTERNATl,ONAL AIRPORT~ .AND DIRECT THE COMMISSION SECRETARY TO 
F.ORWARD TIIBLEASE TO THE BOARD OF SUPERVISORS FORAPPROVAL. 

Executive Summary 

China Southern Airlines Comp.any Limited ( .. China Southeril") .com'meneed' operations to China fu 
December 20.t 4 ~de~ Aitli:ne Opeta;tiv.g and Space Permit Nq .. 4434. China Sputhei;n. is i:eqqesting 
to become asignatoryairHnepursuantfo a2011 Lease and UseAgreement("20l1 Lease';). The · 
2011.Lease has a t~.often (lb) years,fuld continues the current residual rate~setting methodology 
for teri:nin:al r~nW ,rates and la:nqip.g f~es based. 0.n :the Airport~s Rates Md Charges. Furth~r~ the 
2011.Lease continues the Annual S.erv:icePaymeritfo the City's GeneralFund. Staff is seeking.the 
Airport Commission' S' approval of a 4..011 Lease with China Southern under these same tertns··dnd 
conditions;. exceptthattli.e·ten:nwill commence upon full approval .. bythe City andwiU expire on 
Ju,rte 30, 2021. 

Background 

San Francisco International Afrport (the:" Airport'~) and the. airlines negotiated the tenns and entered 
into the 2011 Li.!ase, whi{<l;l w~ eff~ctive.July 1, 2011, ·has a tennofteuyears, {ind continues the · 
current residual rate-setiing·methodology for terminal rental .rates and landing foes based on the 
Airport's.Rates. and Charges:. 

As of October 2015, of the 47 ai:diries that were approved by the Airport Commission and Board ·of 
SI;ipervi~or~. 46' airlines hay~ qeqome signatory airlines pursuanuo the 2011 !,~as¢. 1,'hes.e si~~ry 
a.irllnes are listed on Attachment A. 

\·C\. THIS PRINT .COVERS CALENDAR ITEM NO._\ __ 

AIRPORT ctjWl!\lllSsro111 cl;i'Y. AJ>l:D cql!NTY bf ~f\J>l . ..f'RANOSC<l 

e·ow1N M. lEE !·.A:RI:itMAittl!-A tiliioAs~ aAIT.0111 -Ei..l:ANOR JoHN's lllt:HA'f\P J. G.UGGeNH\ME PETER A. STERN jo'HN ·L.MARTJN 
MAYOR . PR~$1Df;fl1 '/.IC~ ffl~S[DEl'if AIRPOij'r'DIRJ:CTQll' 

Po.st:Qffice. Box 8097 San Francisco, Callfornia 94128 :ret 650,821 l~~ ():ax 650.821.5005 VdV\.IW.ftysfo.corn 



Airport E:ommissiOn -2- November 17, 2015 

Proposal 

The Airport continues to offer the 2011 Lease to airlines that wish to obtain signatory status at the 
Airport. China Southern has executed and returned the 2011 Lease containing the same terms and 
conditions as the 2011 Lease executed by other airlines (as summarized on Attachment B), except 
that the term of China Southern' s 2011 Lease will be approximately five years and six months, 
becoming effective on the date it is fully approved by the City and expiring on June 30, 2021. China 
Southern will rent approximately 940 square feet of Category Il Exclusive Use Space in the · · 
International Terminal and will use the International Terminal Joint Use Spaces and support 
facilities, as summarized on Attachment C. Fees assessed to China Southern for the Exclusive Use 
Space, Joint Use Space, and usage of the gates and support facilities will be subject to the Airport's 
Rates and Charges. Staff is now seeking Commissi6n approval of the 2011 Lease with China 
Southern, contingent upon approval of the Board of Supervisors. 

Recommendation 

I recommend adoption of the accompanying resolution that approves the 2011 Lease with China 
Southern and di.Teets the Commission Secretary to request Board of Supervisors' approval of such 
2011 Lease, in accordance with City Charter Section 9.118. 

00 . (~1.Mmtin 
Airport Director 

Prepared by: Leo Fermin 
Chief Business and Finance Officer 

. Attachments 
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ATTACHMENT A 
Signatories to the 2011 Lease and Use Agreements 

Airline Aereement Title Lease No. Airline Al!l'eement Title Lease No. 

ABXAir Lll-0005 Hawaiian Airlines Lll-0011 

Air Berlin Lll-0006 Japan Airlines Ll0-0088 

Air Canada Lll-0007 JetBlue Airways Ll2-0027 

Air Ca.nm Carriers Lll-0008 KalittaAir Ll0-0277 

Air China· Ll0-0075 KLM Royal Dutch Airlines Ll0-0089 

Air France Ll0-0076 Korean Airlines · Ll0-0090 

Air New Zealand Lll-0009 LAN Peru Lll-0012 

Alaska Airlines Ll0-0274 Lufthansa German Airlines Ll0-0091 

MN Airlines, LLC dba Sun 
All Nippon Airways Ll0-0077 Countrv Airlines L12-0015 

American Airlines Ll0-0078 Nippon Cargo Airlines LI0-0278 

Ameriflif!ht Lll-0010 Philippine Airlines Ll0-0093 

Asiana Airlines Ll0-0079 Scandinavian Airlines L13-0066 

British Airways Ll0-0080 Singapore Airlines Ll0-0094 

Cathay Padfic Airways Ll0-0081 Southern Air Ll0-0279 

China Airlines Ll0-0082 Southwest Airlines Ll0-0095 

China Eastern Ll3-0065 Swiss International Air Lines Lll-0182 

Continental Airlines Ll0-02751 TACA LI0-0096 

COPA Airlines Ll0-0166 United Airlines2 Ll0-0097 

Delta Air Lines Llo.:0083 U.S. Airways Ll0-0276 · 

Emirates Ll0-0084 Virgin America Ll0-0098 

EVA Airways . Ll0-0085 Virgin Atlantic Ll0-0099 

Federal Express Ll0-0086 WestJet Lll-0239 

Frontier Airlines Ll0-0087 World Airways L12-0014 

Note: Mexicana Lease L 10-0092, approved .in May 20 I 0 was not activated. 

1 Terminated piirsuant to Airport Commission Resolution No. 14-0018 and Board of Supervisors Resol~tion 
No. 191-4 7 due to merger with United Air Lines, Inc. 
2 Lease originally signed as United Air Lines. Merger with Continental Airlines resulted in new entity known as 
United Airlines, Inc. 
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ATTACHMENT B 

Basic ProVisions of 2011 Lease & Use Agreement 

The 2011 Lease continues many of the provisions of the 1981 Lease and'Use Agreement and the 1999 Lease 
and· Operating Agreement, with some important improyements and updates, as summarized below: 

TERM 

Ten years, effective July l, 2011 through June 30, 2021. 
Leases may be terminated by airlines upon certain extraordinary events, such as 
destniction of the leased space or closure of the Airport. 
Each signatory airline are given a mid-term option to surrender up to 20% of their 
Exclusive Use Space on July 1, 2016. 

ANNUAL SERVICE PAYMENT 

The 2011 Lease continues the Airport Commission's.payment of the Annual Service Payment to the City's 
General Fund calculated at 15% of concession revenues. 

TYPES OF SPACE 

Space shall be leased in the following five categories: 

Type Category 

Ticket Counters, Gate Holdrooms I 

Airline Ticket Office (ATO) II 

VIP Clubs and Lounges II 

Other Enclosed Space, Departure Level and above II 

Baggage Claim Lobbies II 

Baggage Service Offices II 

Curbside Check-in II 

Other Enclosed Space, Arrivals Level and below III 
Inbound/Outbound Baggage Handling Areas and Baggage Transfer 
Areas IV 

Equipment Rooms IV 

Unenclosed or Covered Area - Ramp Level v 

A. Exclusive Use Space- International Terminal 

Each 2011 Lease may include Exclusive Use Space consisting of ATO, baggage service office, 

.. "" 

v 

v 

ramp operations office, administrative o:ffic_e, VIP clubroom, and/or other siipport space. U 

B. Exclusive Use Space - Domestic Terminals 



ATTACHMENT B 

Basic Provisions of 2011 Lease & Use Agreement 

Each 2011 Lease may inc]ude Exclusive Use Space consisting of ticket counters, ATO, baggage 
service office, ramp operations office, administrative office, V1P clubroom, and/or other support 
space. 
The 2011 Leases will no longer allow gate holdrooms to be leased ori an exclusive use basis to · 
airlines. All gate holdrooms in the domestic terminals will be used by airlines on a preferential or 
common use basis as further described below, thus allowing for the more efficient utilization of 
Airport resources and the accommodation of new entrants. 

C. Jo~t Use Space 

Each 2011 Lease for space in the International Terminal will continue the current Joint Use· . 
structure for all airline-shared operational space, including ticket counters, holdrooms, baggage 
claim and FIS space, and baggage handling related area$. 

".' Scheduling of Joint Use Space in the International Terminal will continue to be managed by an 
airline consortium, in accordance with established protocols, with Airport oversight 
Ticket counter check-in positions in the International Terminal assigned to each airline will be 
based on flight activity, in accordance with current Ticket Counter Management Protocols, and be 
managed by an airline consortium, with Airport oversight. 
Certain 2011 Leases may include a Joint Use structure for designated airline shared operational 
space in the Airport's Domestic Terminals. 

V D. Preferential Use Space -Domestic Terminals 
- . 

Domestic Terminal gate holdrooms will convert from Exclusive Use Space, under the prior leases, 
to a Preferential Use Gate system that will be leased to signatory airlines. 
Preferential Use Gates will be assigned annually to signatory airlines for domestic operations based 
upon their share of all scheduled seats in the previous month of August. · 
The 2011 Lease allows the Airport to permit any airline to use a Preferential Use Gate when it is 
not actively being used by the signatory airline to which it is assigned, thus promoting the efficient 
utilization of Airport resources and the accommodation of new entrants. 

E. Common-Use Gates -All Terminals 

The 2011 Lease will provide the Airport an annual opportunity to designate Common Use Gates 
for domestic operations in both the Domestic and International Terminals to maintain flexibility. 
In no event m~y the number of designated Common Use Gates in Domestic Tenninals exceed 10% 
of the total number of Domestic Terminal gates. · 

SECURITY DEPOSIT 

The 2011 Lease provides for a standardized security deposit requirement of two months ofterniinal rent and 
landing fees, i):istead of the security deposits under prior leases which vary from two to six months. 

RENTALS AND FEES 

All airlines will pay terminal rent based on square footage for Exclusive Use Space and Preferential Use 
V Space, including ticket cQunters, gates and support facilities, as well as landing fees in accordance with the 

Airport's Rates and Charges, as adjusted from fiscal year to fiscal year. 

Attac'i12f21Q page 2 



ATIACHMENTB 

Basic Provisions of 2011 Lease & Use Agreement 

Terminal rent for Joint Use Space will continue to be charged on the basis of the current Joint Use Formula, 
with 20% of the charges divided equally among all airlines using each Joint Use Space, and 80% of the 
charges allocated based on each airline's ,number of passengers compared to the total num~er of passengers 
of all airlines using the Joint Use Space facilities. 

Terminal rent for Preferential Use Space will be charged on the· basis of the average gate holdroom square 
footage in the respective boarding area. · · 

Airlines will pay per-use fees for use of Common Use space, such as ticket counters, gates and support 
facilities. These fees will be reviewed annually in accordance with the Airport's Rates and Charges. 

JANITORIAL RESPONSIBILITY 

In order to ensure a consistent appearance and uniform level of cleanliness in all public areas, .the Airport 
will assume janitorial responsibility in the Domestic Terminals for all areas in full public view, including 
gate holdrooms, baggage claim, and Common Use areas. Individual airlines will be relieved of carpet 
replacement costs in the gate· holdrooms and baggage claim areas. 

The Airport will continue to provide janitorial service in the International Terminal and cease the "special 
charge" to the airline consortium as of FYI 1/12. All costs related to these services will be included within 
the Airport's Rates and Charges. 

NON-SIGNATORY AIRLINES 

Any airline that does not sign the 2011 Lease will be considered a non-signatory airline and will be issued 
the appropriate Operating Permit and/or Space Permit, and be subject to the following impacts: 

A security deposit requirement equal to six months of terminal rental and landing fees. 
A 25% premium on Landing Fees. Non-signatory airlines that are "Atfiliate Airlines" of signatory 
airlines, as defined in the 2011 Lease, will pay the same Landing Fees as signatory airlines. 
Charges for use of terminal space to support passenger operations will be applied in accordance with 
Common Use fees, as established in the Airport's Rates and Charges. 
Non-signatory airlines will not be eligible to lease Preferential Gates in Domestic Terminals but may 
be accommodated at such gates if not actively in use by the applicable signatory airline, if Common 
Use gates are not avapable. · 

Attachm'Q$~.'J'age 3 
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ATTACHMENT C 

EXCLUSIVE USE SPACE (in square feet) 

CATEGORIES OF RENT 
·EXCLUSIVE USE II I TOTAL 

I .m 'IV v 

International Tenninal -0- 940 -0- -0- -0- 940 

JOINT USE SPACE (in square feet) 

JOINT USE 
CATEGORIES OF RENT 

TOTAL 
I II m IV v· 

International Teniiinal 138,367 214,307 12,025 265,400 1,888 631,987 
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China Southern 'Airlines Company Limited 
Exclusive Use Space 

GarageG 
BART Stlitfon 

T 
International 

Ttlrmlnal . 

Garage A' 

Approximately 940 square feet of 
Category II Exclusive Space 
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AIRPORT COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 

RESOLUTION NO. 15-0.2 5 3 
APPROVAL OF A2011 LEASE AND USEAGREEMENT WITH CHINA SOUTHERN AIRLINES 
COMPANY LIMITED FOR OPERATING RIGHTS AND' RENTAL OF TERMINAL SPACE AT SAN 
FRANCISCO INTERNATIONAL AIRPORT. AND DIRECTING THE COMMISSION SECRETARY 
TO FORWARD THE LEASE TO THE BOARD OF SUPERVISORS FOR APPROVAL 

WHEREAS, China Southern Airlines Company-Limited ("China Southern'') conducts flight operations at 
San Francisco International Airport ("Airport") pursuant to Airline Operating and Space 
Permit No. 4434; and 

. WHEREAS, China Southern wishes to beccime a signatory airline at the Airport pursuant to a 2011 Lease 
and Use Agreement ("2011 Lease"), a lease comparable to the 2011 Leases previously 
approved for 4 7 other airlines; and 

WHEREAS, as initially approved in March 2010, the 2011 Lease has a term of ten (10) years, expiring on 
June 30, 2021, and provides for terminal rent and landing fees in accordaiwe with the Airport's 
Rates and Charges; and 

WHEREAS, the Airport Commission of the City and County of San Francisco ("City'') and China Southern 
now desires to enter into a 2011 Lease under the same terms and conditions, except that the 
term will be approximately five years and six months, with the exact tenn de.Pendent upon full 
approval of the 2011 Lease by the City; and 

WHEREAS, in order to facilitate the implementation of the 2011 Lease and the placement in service of new 
facilities, the Cominission desires to authoriZe the· Airport Director to enter into non-material 
modifications to the 2011 Lease, including changes to the demised premises not to exceed 10% 
of leased square footage, that the Airport Director determines, in consultation with the City 
Attorney, a.re in the best interests of the Commission, do· not otherwise materially increase the 
obligations or liabilities of the Commission, are necessary or advisable to effectuate the 
purposes of the 2011 Lease or this Resolution, and are in compliance with all applicable laws, 
including City's Charter; now, therefore, be it ··· 

RESOLVED, that this Commission approves the 2011 Lease between China Southern and the City consistent 
with the tenns of the attached memorandum, subject to China Southem's compliance with 
Chapter 12B of the City's Administrative Code and other City contracting requirements or 
obtaining the. appropriate waivers thereto, as applicable; and, be it further 

RESbL VED, that this Commi.ssion authorizes the Airport Director to execute said 2011 Lease and to enter 
into any non-material modifications thereto, including changes to the demised premises of not 
to exceed 10% of leased square footage, as described above; and, be it further 

RESOLVED, . that the Commission Secretary is hereby directed to request Board of Supervisors' approval of 
said 2011 Lease with. China Southern pursuant to City Charter Section 9.118. 

I hereby certify that the foregoing resolution was adopted by the Airport Commission 

Mmmeetingef-~~~~~~~~~---·~N_O_V--'1~ .. "-+~~ 
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LEASE AND USE AGREEMENT 

SUMMARY OF MAJOR TERMS 

For the convenience of Airline and City (as such tenns are defined below), this Summary 
of Major Terms (the "Summ.aiY') summarizes certain terms of this Agreement (as defined 
below). The Summary is not intended to be a detailed or complete d~cription of this Agreement 
and reference must be made to the Sections below for the particulars of this Agreement. In the 
event of any inconsistency between the terms of the Summary and any other provision of this 
Agreement, such other provision shall prevail. Capitalized tenns used elsewhere in this 
Agreement and not defined elsewhere shall have the meanings given them in the ·summary. · 

Reference D~te: · 

Airline: 

Lease No. 

Airline's Notice Address: 
(§§ 101, 1904) 

Airline's Property Manager 
Address: 
(§ 1202(K)) .. 

City:. 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

China Southern Airlines Company Limited, 
a People's Republic of China company 

15-0253 

China Southern Airlines Company Limited 
P.O. Box 282099 
San Francisco International Airport 
San Francisco, CA ·94128 
Attention: Dino Miao 
Title: Station Manager 

Phone: 650-821..0233 
Fax: 650-821-0231 
Email: miao@csair.us 

China Southern Airlines Company Limited 
P.O. Box282099 
San Francisco International Airport 
San Francisco, CA 94128 
Attention: Dino Miao 
Title: Station Manager 

Phone: 650-821-0233 .. 
Fax: 650-821-0231 
Em.ail: miao@csair.us 

The City and County of San Francisco, a municipal 
corporation, acting by and through its Airport 
Commission. 

Summary,.pagc i 
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City's Notice Address: 
(§§ 101, 1904) 

Demised Premises: 
(§ 201) 

Exclusive Use Space: 

" 

Joint Use Space: 

Preferential Use Space: 

Term: 

Effective Date: 

Expiration Date: 
(§ 211) 

China Southern Airlines CompanY. Ltd 
2011 ~ease and Use Agreement 

San Francisco International Airport 
Administrative Offices 
P.O. Box 8097 
·San Francisco, CA 94128 
Attention: Airport Director 

Phone: . (650) 821-5000 
Fax: (650) 821-5005 . 

Approximately 940 square feet of Exclusive Use Space in 
the International Terminal, including: 

Category I: ..().. square feet 
Category II: 940 square feet 
Category III: -0- square feet 
Category IV: -0- square feet 
CategoryV: -0- square feet 

All as more particularly.descnoed in Exhtoit D hereto. 

Approximately 631,987 square feet of Joint Use Space in 
the International Tennina~ including: 

Category!: 138,367 square feet 
Category II:. 214,307 square feet 
Category III: 12,025 square feet 
Category IV: . 265,400 square feet 
CategoryV: 1,888 square feet 

All as more p&rticularly described in Exbtoit D hereto. 

Initially as described in Exhibit D hereto, as reallocated 
annually in accordance with Article 3. 

Approximately five (5) years and seven (7) months, 
commencing on the Effective Date and continuing through 
the Expiration Date. 

June 30, 2021, unless terminated earlier as provided 
.herein. 

$\lllllillliy, page ii 
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Deposit Amount: Two (2) months of Terminal Area Rentals, Landing Fees, 
(§ 1301). ·usage fees. per rates and charges. 

Commission Resolution: NumberU:'-0253,.".l.approved by the Airport Commission 
(§ 101) on November 17 l 2015 · 

Board Resolution: Nwnber • approved by the City's Board of 
(§ 101) Supervisors on and ratified by the 

Mayor on . 
Initial Airline Representative: China Southern Airline$ Company Limited 
(§§ 101, 1921) P.O.Box282099 

San Francisco International Airport 
San Francisco, CA 94128 
Attention: Dino Miao 
Title: Station Manager 

Phone: · 650-821-0233 
Fax: 650-821-0231 
Email: miao@csair.us. 

Other agrecment(sj, if any: None. 
(§§ 1501(x), 1592(E), 1301) 

Exhlbtts: Exhibits A-Q 

Initials of Authorized Representative of City: 

· Iµitials of Authorized '.Representative of Airline: 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 
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LEASE AND USE AGREEMENT 

.THIS LEASE AND USE AGREEMENT (the "Agreemenf') is made and entered inro as 
of the Reference Date by and between the CITY AND COUNTY OF SAN FRANCISCO (the 
"City''), a municipal corporation acting by and through its AIRPORT COMMISSION (the 
"Commission"), and the AIRLINE identified in the.foregomg Summary. 

MCITALS 

A. The City; acting by and through its Commission, owns and operates the San 
Francisco International Allport, which is located in the Cormty of San Mateo, s.tate of California. 

B. Under the City Charter, Commission is charged with the management, 
supervision,- operation, use, maintenance, ext~nsion, construction, and control of the Allport and 
is authoriz~d to enter into all contracts, leases, permits, and agreements ;relating to matters within 
its jurisdiction and properties. 

C .. · Airline desires to enter hi.to this Agreement in order to operate at the Allport, and 
to lease and use certain space in one or more Terminals. 

D. Pursuant to the Commission resolution identified in the Summary, Commission 
has determined that entering into this Agreement is in the best interest. of City and has authorized 
the execution of this Agreement. Pursuant to the Board resolution identified in the Summary, the 
Board and the Mayor, each acting in their sole and absolute discretion, have determined that 
entering into this Agreement is in the best interest of City and have authorized the exe~ution of 
this Agreement. · 

NOW TIIEREFORE, in consideration of the foregoing and of the mutual covenants set 
· forth herein, and other good and yaluable consideration, receipt of which is hereby 
acknowled&ed, the parties do mutually agree as follows: . 

ARTICLE 1. DEFINITIONS 

Section 101 Definitions. The following words, terms, and phrases, wherever used ill this 
. Agreement, including this Section, shall for the purpose of this Agreement have the meanings 
respectively ascribed to them in this Sectio:q.. 

"ACAA" means the:Air Carner Access Act, 49 U.S.C. Section41705, as.amended and 
supplemented. 

"Activity Report" means a monthly air traffic activity report submitted in accordance 
with Section 40l(C) in 8ubstantially the form attached hereto as Exhibit P, as modified from time 
to time. 

"ADA" means, collectively, the. Americans with Di.sabilitj.es· Act, 42 U.S.C. Sections 
12101 et seq. and Title 24 of the California Code of Regulations, as amended and supplemented. 
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. . 
"Affiliate Airline" means a non-Signatory Airline that is operating .at the Airport under 

an Operating Permit with City and either (i) is a wholly owned subsidiary of a Signatory Airline, 
(ii) is a subsidiary of the same corporate parent of the Signatory· Airline or (iii) shares flight 
codes with a Signatory Airline at the Airport, or (iv) operates cargo feeder flights at the Airport 

. under the direction and control of a Signatory Airline. Further, notwithstanding that a non­
Signatory Airline may satisfy any of the criteria above, if such non-Signatory Airline is able to 
sell its own seats for flights at ·the Airport, it shall not be classified as an Affiliate Airline of any 
Signa~ry Airline. 

"Agreement" means this Lease and Use Agreement. 

"Air Carrier" means a legal entity certified by the Secretary of Transportation and 
engaged in the bus:iness of sch€fduled or non-scheduled commercial transportation by air of 
persons, property, mail, parcels and/or cargo. 

'~Airfield Ar~" means the Cost Center that includes ~ll runways, taxiways, ramps, 
aprons, land:ing areas, adjacent infield areas, and related support facilities (e.g., perimeter dike, 
drainage pumping stations, field lighting, navigational aides, ARFF slipport facilities, fire and 
rescue watercraft, boathol:ises and related support facilities, and cart roads), 

"Airfield Area Net Expense" has the meaning given such term in Section 503(A). 

"Airline" means the Air Carrier ~t is a party to this Agreement 

"Airline Entity''. means Airline's officers, contractors, employees, agents, 
representatives, licensees and/or invitees, and their successors and assigns; provided, however, 
that Airline Entity shall not include passengers. 

"Airline Leased Space" means the Joint Use Space, Exclusive Use Space, and 
Preferential Use.Space :in the Terminal Area leased to ~y Sigilatory Airline. 

"Airline's Notice Address" means the address set forth in the Smnmary, or such other 
address as Airline may designate in writing to City. 

. . 

"Airline Rates and Charges" means all Latid:ing Fees and Terminal Area Rental.S, 
inclusive of rentals for Exclusive Use, Joint Use, and Preferential Use Space; paid by Signatory 
Airlines and Affiliate Airlines. · 

. "Airline Represe~tative" means a representative of Airline who is authorized to act on· 
behalf of Airline, as specified in writing by Airline to City. The illitial Airline Representative is 
identified :in the Summary. · 

"Airporf' means the San FJ;<lllcisco International Airport 

"Airport Cost Accounting System" means the system for: collection, aliocation, and 
. reporting of rev~ues, expenses and debt service associated with the operation of the Airport in 
. such a manner that will ensure the availability of proper data to support the calculation of A.if line 
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Rate~ and Charges requked under this Agreement. The Airport Cost Acco~ting System for 
reporting revenues, e:X.penses and debt service utilized by City will preserve the basic Cost 
Centers and shall be in accord with Exhibit 0 which is incorporated herein by this reference. 

. . 
. . . 

"Airport Revenue.Bonds" means taxable and tax-exempt obligations authorized and 
issued, or to be issued, by City or for the benefit of Airport, including bonds, refunding bonds, 
notes, bond anticipation notes,' commercial paper, lease or installment purchase agreements or 
certificates of participation therein, and other evidences of indebtedness, irrespective of priority 
of payment, the principal of, premi1?11> if any, and intere~ on which are payable directly or 
indirectly from or secured in whole or substantial part by Revenues. Airport Revenue Bo~ds do 
not include Special Revenue Bonds. · 

. "Airport' Rules" means the reasonable and not unjustly discriminatory rules and 
·regulations as are now or may hereinafter be prescribed by City as provided in Section 1001. 

"Airport Support Area" means the Cost Center that includes all areas and facilities 
which support airline functions (e.g., hangars, aircraft maintenance facilities, cargo facilities, fuel 
farms, flight kitchens), Airport support, and City/State/federal installations, fixed base operators; 
airline offices outside the Terminal Area, airline employee parking, Airport-maintained 
employee parking, Airport support facilities with related parking, sewage/waste treatment plants, 
detention ponds, Coast Guard, FAA, FBI, Post Office and other related facilities, and all 
unl.eased land not included in another Cost Center. 

"Airport TI Guide" means the Airport's Airline Tenant Improvement Guide, as 
amended from time to time. · 

"Alterations" means the improvements installed by Airline at its expeiis·e in accordance 
with Section 903, including fixtures, :furnishings, carpeting, decorations, finishings, equipment 
and all otht1r improvements which Airline deems nc:-:cessary for the use ·of the Demised Premises 
and which are w:it supplied by City. 

"Annual Service Payment" means a payment to City's ·GeneraI Fund in accordance with 
Sections 502(B) and 1510, or the equivalent amount determined in accordance with Section 
1510(C) and (E). 

"AO&M Expense" has the meaning given such term in Exhibit 0. 

"Basic Rate" has the meaning given such term in Exhibit 0. 

"Basic Rentai Adjustmenf' has the. meaning given such term in Section 502(C)(v). 

"Billing and Operational Information" means any lliformation that may be requested 
by City for the purposes of providing timely and accurate billing to Airline and improving 
Airport operations. 

"Board" means City's Board of Supervisors, 
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"Capital Improvement" means a single Airport addition or improvement, including 
equipment; which is purchased, leased or constructed at a cost of the Charge Trigger Amount or 
more, and has. a useful life in excess of three (3) years. 

"Charge Trigger Amounf' means $626,257 in Fiscal Year 2008/2009 ·dollars, ~s 
adjusted by the Index. · 

'"City'' means the City and County of San Francisco, a municipal coiporation, acting by 
an4 throu~ the Commission. · 

"City Entity'' means City, Commission, its members, or any officers, agents, and 
e.rn.Ployees of each of them, and their successors and assigns. 

"City Charter'' means that certain document, as amended from time to time, that grants 
City the legal authority to make and enforce all ordinances and regulations in respect to 
municipal affairs, subject only to the restrictions and limitations provided in that document. 

. ' . 
. . 

"City's Notice Address" means 'the address set forth in the Summary, or such other 
address as may be designated by City :from time to time. 

. "Code Requirements~' means, collectively, all fue sprinklers, .seismic retrofit, and other 
· building code requirements. 

"Commission" means the Airport Commission of the City. 

"Common Use" means the us·e of facilities or· equipment made available by the City for 
use in common by one or more Air Carriers, each for a limited, designated period subject to 
payment ·of the applicable fees for such use. 

"Common U.se Gates" means the Gates as designated, both in number and location, :from 
time to time by the Director in accordance with Article 3. 

. "Common Use Support Facilities" means the Support Facilities in the Terminals 
associated with the Common Use Gates or Common Use Ticket Counters as such Support 
Facilities are designated, both in number and location,· from time to time by the Director in 
accordance .with Article 3. · 

"Common Use Ticket Counters" means the ticket counters as designated, both in 
number and location, :from time .to time by the Director in accordance with Article 3. 

"Concession Revenues" means (1) the fees and rentals collected by Commission acting 
on behalf of City for the right to· provide and operate restaurants, bars, newsstands, gift shops, 
specialty sh~ps, .advertising displays, insurance, public telephones .and other merchandising 
concessions and con.sumer services in the Terminal Area; (2) the fees and rentals collected by 
Commission acti;ng on behalf of City for the right to provide and operate courtesy vehicles, 
ground transportation services, car rental seivices, hotels, ser0pe stations and other conces~ions 
and services in the Groundside Area; and (3) the fees and rentals collected by Co~ssion. acting 
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on behalf of City for other activitie~ and services in the Ground.side Area such as public 
au:tomobile parking and·tra:ffic fines. 

"Contingency Acconnf' means the account of that name established pursriant to the 
Master Bond Documents, funded with Revenues and other City- moneys, the balance in which 
se~es to satisfy a portion of the debt service coverage requirements under the Master Bond 
Documents. 

"Cost Centers" means the functional areas of the Airport used to indicate the general · 
geographic location of facilities and in accounting for revenues, expenses and debt service, 
consisting of the "Airfield Area," "Airport Support Area," "Terminal Area," "Ground.side Area," 
"Utilities Area," and "West of Bayshore Area," as further described in the defrnition of each 
Cost Center and illustrated in Exhibit 0. 

"Demised Premises" means the space leased by City to Airline on an Exclusive Use, 
Preferential Use, or Joint Use basis, all as more particularly described in the Summary and 
E:xln'bit D. 

"Deposif' means Airline's security deposit deliver~d in accordance with Article 13. 

"Deposit Amo'unf' means two (2) months of Terminal Area Rentals, Landing Fees, 
U.Sage. fees, rates and charges, ill the amount se~ forth in the Summary as required under 
Article 13. · · 

"Director'' means the Airport ~irector, the Chief Executive Officer of the Airport. 

"DT' or "Domestic Terminals" means Domestic Terminals Tl, T2 and T3. 

"DT Gate Management Protocols" means the protocols set forth in Exhibit J; as the 
same may be am.ended from time to time. 

"DT Ticket Counter Management Protocols" means the protocols set forth in Exhibit 
I, as the same may be amended from time to time. 

"Effective Date" means the date on which tills Agreement becomes effective, namely, 
the later of July 1, 2011 or the date on which the following conditions have been satisfied: (a) 
each party shii.11 have executed two duplicate originals of this Agreement and provided the other 
party with a fully-executed original of the same; (b) the Commission, the Board and the Mayor, . 
each acting in their sole and absolute discretion,. shall have approved this Agreement and Airline 
shall have received evidence of the same; ( c) Airline shall have obtain.ed all necessary and 
appropriate corporate authorizations of this Agreement, and City shall have received evidence of 
the· same; and ( d) Airline shall have delivered the Deposit in accorda:D.ce with Article 13. The 
actual Effective Date is· set forth in the Summary. · 

"Environmental Laws" has the .meaning given such term in Section 200 i. 

"Event ofDefaulf' means each event listed in Section 1501. 
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"Exclusiv~ Use Space" means space in a.Terminal leased or permitted to a single Air 
Carrier for its exclusive use. · 

"Expiration Date" means June 30, 2021, unless terminated earlier as provided herein. 

"FAA" means the Federal Aviation Administration or any successor agency. 

"Fiscal Year" means the twelve (12) month period commencing on July 1 and expiring 
qn June 30 of each year. 

"Gate" means those portions of a Terminal individually comprised of a passenger 
holdroom, together with any or all of the following equipment if owned by City: a passenger 
loading bridge, a 400 MHz power unit, a pre-conditioned air unit, and related equipment The 
-related ramp (apron) is not included in the Gate, but is retained by City and used by the Air 
Carrier using the related Gate. 

"Gate Management Protocols" means, with respect to the IT, the IT Gate Management 
Protocols, and with :respect to the DT, the DT Gate Management Protocols. 

"Groundside Area" means the Cost Center that includes all roadways and parkways, 
courtyards, fences, walks, bridges and culverts, public parking lots, garages, hotels, service 
stations, shuttle bus service (non-airline), consolidated rental car facility, AirTrain system 
including pedestrian bridges to Terminals, leased commercial unimproved areas, paved areas, 
buildings and structures other than Terminals. and Airport/govemment installations. · 

"Gross Terminal Space" means every square foot of interior space in the Terminal Area. 

"Hazard.ous Materials" has the meaning given such term in Section 200l(B). 

"Information and Communications Technology" means the information and 
communications technology (ICT) utilities, devices and displays 'provided by the Airport under 
Section 803 including,, but not limited to, telephone, guide9- wire, wireless radio communications 
(both cellular and Wi-Fi), satellite communications including television, and over-the-air 
commercial high-definition television (IIDTV). 

"Index" mea.nS the Implicit Price.Deflator Index for Gross Domestic Product published 
by the U.S. Department of Commerce, Bureau of Economic Analysis, or its successor ~r 
replacement. The specific dollar cost figures throughout tills Agreement are based upon Fiscal 
Year 2008/2009 dollars ap.d shall be increased or decreased annually in proportion to changes in 
the Index using as a base the figure for the second quarter of 2008 (ending in June), which was 
. 121.890 (index numbers, 2005=100; seasonally adjusted; and last updated on October 30, 200~.) 

- . . . 
"Integrated Pest Managemenf' or "IPM" has the meaning given such term in Section 

°1806(A). 
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"IT" or "International Terminal" means the portion of the Terminal Area, together with 
its connecting concourses, piers, boarding areas including extensions thereof: and satellite 
buildings, known individually~ the International Terminal. 

"IT Domestic Turn Fee" means the fee collected for use of Gates in the IT by domestic 
Air Carriers,. as provided in Section 405. 

"IT Gate Management Protocols" means the protocols set forth in Exhibit H, as the 
same may be amended from time to time. . · · 

"IT Ticket Counter Management Protocols" means the IT Ticket Counter and Other 
Joint Use Resources Management Protocols set forth in Exhibit G, as the same may be·amended 
from time to time. 

"Joint Use Formula" means the billing method applied to a specific area of Joint Use 
Space. The Joint Use Formula(s) applicable to Airline, if any, are attached as E:xluoit E. 

"Joint Use Space" means space in a Terminal that is leased or. permitted for use by more 
than one Air· Carrier with payments by the Air Carriers utilizing such space calculated-using the 
Joint Use Formula applicable to such space. 

"Joint Use Gate" means a Gate that is leased or permitted for use by more than one Air 
Carrier in accordance with the terms of Section 204(A)(iv), with charges to the Air Carriers 
utilizing such Gate calcul"!-ted using the applicable Joint Use F or,mula. 

"Landing Fee Rate" m:eans the cents per thousand pounds of Maximum Landing Weight 
computed as provide~ in this Agreement, including Articles 4 and 5. 

. "Landing Fees" means the fees payable by the Signatory Airlines and their Affiliate 
Airlines as provided fu. this Agreement, including Articles 4 and 5. 

"Lease and Use Agreemenf' means a Lease and Use Agreement substantially identical 
to this Agreement which is executed by a Signatory Airline." · 

"Majority-in-Interesf' means more than.fifty percent (50%) in number of the Signatory 
Airlines who, on the date in question, account for more than fifty percent ( 50%) of the aggregate 
weight for Revenue Aircraft Arrivals by the. Signatory Airlines (including their respective 
Affiliate Airlines) at the Airport during the immediately preceding Fiscal Year. \ 

"Master Bond Documents" means each resolution, ord.inallce, trust indenture or other 
document authorizing the issuance of Airport Revenue Bonds and prescribing the covenants and . 
conditions attendant upon such issuance, including (a) Resolution No: 91-0210 adopted by the 
Commission on December 3, 1991, ·and (b) Resolution No. 97-0146 adopted by the Commission 
on May 20, 1997, each as amended and supplemented from time to time, or such successor 
resolutions not inconsistent with the provisions of this Agreement. 
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"Maximum Landing Weighf' means the maximum weigl;it in thousand pound units that 
an aircraft is authorized by the FAA to land at the Allport, as recit~d :in the flight manual 
governing such aircraft.. 

"Non-Airline Revenues" means revenues of the Commission :froin sources other than 
Airline Rates and Charges, as illustqi.ted :in Exhibit 0. 

"Operating Permif' means a thirty-day (30) revocable permit issued by City to an Air 
Carrier who is not a party to a Lease and Use Agreement, to use, together with others so 
authorized, the runways, taxiwayl?, navigational aids, and other general use land:ing air facilities, 
for its aircraft landlng and takeoffs required in connection with its operations to and from the· 
Airport. 

"Passenger Facility Charge" or "PFC" means the fees authorized by 49 U.S.C. Section 
40117 and regulated by 14 CFR Part 158 as such statute and regulations currently exist or as they 
may be amended during the Term of this Agreement. 

"Period of Use" means (a) with respect to the use by a Signatory Airline (or its Aff}.lfate 
Airline} of its Preferential Use Gate, the period of time with respect to a Scheduled Operation 
that such Signatory Airline is to u8e such Gate for a scheduled arrival and/or departure pursuant 
to the applicable Gate Management Protocols, (b) with respect to an Air Carrier's use of a Gate 
that is not its Preferential Use Gate, the period of time that such Air Carrier is authorized to use 
such Gate for an.aircraft arrival and/or departure purs:uant to the applicable Gate Management 
Protocols, and (c) with respect to ticket counters _and/or Support Facilities, the period of time that 
an Air Carrier is autho~ed to use such ticket counters and/or Support Facilities pursuap.t to the 
applicable Ticket Counter Management Protocols. 

"Pesticide Ordinance" has the meaning given such term in Section 1806(A) .. 

"Pre-Existing Condition" has" the meaning given such term in Section 200l(D). 

"Preferential Use" means.with respect to a Gate, the scheduling preference over similar 
operations by another Air Carrier given to a Signatory Airline for the use of a Gate during 
applicable Periods of Use for such Signatory Airline's Scheduled Operations .. 

"Preferential Use Gate" means a Gate assigned to a Signatory Airline for its P-!'.eferential 
Use in accordance with Article 3. · 

"Preferential Use Space" means the Terminal Area space lea8ed by City to a Signatory 
Airline on a Preferential Use basis· as provided in Article 3, and with respect to the De.rirised 
Premises leased to Air1=ffi~, as ·descnoed in E:xlnoit D. 

"Public Space" means all Terminal Area space other than Airline Leased Space, 
including without limitation the space comprising Common Use facilities. 

"Release'' has the meaning given such term in Section 200l(C). 
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"Rental Surcharge" has the meaning given such term in Section 502(C)(iv). 

"Requesting Airline" means an Air Carrier without adequate Gate access desirous of 
operating at the Airport .. 

"Revenue· Aircraft Arrival" means each aircraft arrival at the Airport for which the 
applicable Air Carrier has received or made a monetary fee or charge, including flights which are 
diverted to the Allport because of mechanical, meteorolbgical or other precautionary reasons; 
provided, however, that flights departing from the Airport and required to return to the Airport 
for such reasons shall not be ·considered Revenue Aircraft Arrivals. 

"Revenues" has the meaning given such term in the Master Bond Documents. 

"RMAC" means the Resource Management Advisory Committee established under 
Section 302. 

"'Scb,eduled Operation" means an Air. Carrier's operation (arrival or departure) that 
occurs pursuant to a published schedule. 

. "Scheduled Seats" means the average daily number of departing seats on the Scheduled 
Operations of a Signatory Airline (including its Affiliate Airlines) to destinations in the United 
States or Canada and on international flights illowed by City to operate from a DT, for the 
month of August immediately p:reeeding the Fiscal Year ·for which the determination under 
Section 304 is being made, which is computed by dividing total departing seats for the Scheduled 
Operations of a Signatory Airline (including its Affiliate Airlines) for the month of August by 
thirty-one (31). . . 

"Scheduled Seats Percentage" has the meaning. given such term in Section 304(A). 

"Settlement Agreement'~ means the Settlement Agreement dated July 1, 1981, between 
City and certain Air Carriers. -

"SFAAAC" means the Sail Francisco Airline-Allport Affairs Committee~ 

"Shared Use Equipment'' means common use technology such as CUPPS, CUSS, 
· iMUS~, CUTE, and other similar passenger processing equipment. 

"Signatory Airline" means an Air Carrier, including Airline, that signs a Lease and Use 
Agreement. · 

"Space Category(ies)" shall mean the classificatiori. of the square footage attributable to 
the Airline Leased Space for the purpose of establishing Terminal Rental Rates, as set forth in 
Section 502(D) hereof. · 

"Space. Change Summary N ofice" means a notice in the form. of Exhibit L. Each Space 
Change· Summary Notice shall be deemed to form a part of this Agreement when executed by the 
parties and shall not require or constitute a formal ariJ.endment to this Agreement. 
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"Special Revenue Bonds" means taxable and tax-exempt obligations issued by City or 
.on behalf of Airport, mcluding bo:rids, refunding bonds, notes, bond anticipation notes, 
commercial paper, lease or installment purchase agreements or certificates of participation 
therein and other evidences ·of indebtedness, flJ.e principal.of, premium, if any, and interest on 
which are payable from or secured in whole or substantial part by revenues other than Revenues. 

"State" means the State of California. 

"Summary'' means the Summary of Major Terms set forth at the beginning of this 
Agreement. · 

"Support Facilities" means ticket office, outbound baggage makeup, inbound baggage 
makeup, baggage claim, and/o:r other supI_Jort space. 

"Surcharge Rate" has the meaning given such term in Exhibit 0. 

"Tl" means the portion of the Terminal Area, together with its connecting concourses, 
piers, boarding areas including extensions thereof, and. satellite buildings, known individually as 
Domestic Termffial 1. · 

"T2" means the portion of the Terminal Area, together with its connecting concourses, 
piers, boarding areas including extensions thereof, and satellite buildings, known individually as 
Domestic Tenninal 2. 

"T3" means the portion of the Terminal Area, together with its connecting concourses, 
piers, boarding areas including extensions thereof, a,nd satellite buildings, known individually as 
Domestic Tenninal 3. · 

"Tetm" mearis the period of time during which Airline's activities at fue Arr:Port shall be 
governed by this Agreement, as set forth in the Summary. Said 'Term shall begin on the 
Effective Date and, except as ·otherw1se set forth herein, shall terminate on the Expiration Pate. 

"Terminal" meaiis, individually or collectively, as the case may be, Tl, T2, T3 and the 
IT. 

. . 
"Terminal Area" means the Cost Center that includes all areas within the Terminals, 

:including concourses, boarding areas, pedestrian bridges, tunnel lobbies to garages, 
mechanical/utility areas, lobbies, offices, Coimnission facilities, baggage fadlities and storage 
areas. 

"Terminal Area Expenses" has the meaning given such term in Section 502(A). 

"Terminal Area Rental(s)" has the meaning given such term in Section 502(D). 

"Terminal Area Rental Rate(s)" shall mean the rental rates established for Airline 
Leased -Space classified according to Spa~ Category by location and :function, as calculated in 
accordance with Section 502(D). · · · · 
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"Terminal Area Space" means :those categories of space used in the calculation of 
Tenninal Area Rentals for the Signatory Airlines as more particularly defined under "Gross 
Terminal Space," "Airline Leased Space," aiid ''Public Space." 

"Terminal Company" means an .entity designated by Signatory Airlines and/or 
representing Signatory and non-Signatory Airlines °for the purposes set forth herein, including :in 
Sections 294(A), 209 and 1921 and Exhibi~ G. 

"Ti.cket Counter Management Protocols" means, with respect to the IT, the IT Ticket 
Counter Management Protocols, and, with respect to the DT, the DT Ticket Counter Management 
Protocols. ' · 

"Tran.Sfer" means any assignment, encumbrance, subletting or other transfer, whether 
voluntary or :involuntary or by operation of law. 

"TSA'' _means the Transportation Security Administration, or any successor agency. 

"Utilities Area" means the Cost Center that inclµdes the facilities for water, gas, 
electricity, telecommunication and information systems, including distribution systems. 

''.West of Bayshore Area" means the Cost Center that includes all of the property 
located west. of U.S. Highway 101 currently under the jurisdiction of the Commission as 
indicated on the map attached hereto as E:xlnbit A. 

Section 102 Time Conventions. Every use of the ·term "day" shall refer to a calendar day 
unless otherwise specified. Any reference to.a time of day shall refer to_the time of day at the 
Airport unless qtherwise specified. 

ARTICLE2.PREMISES;USE 

Section 201 Lease of Demised Premises. 

A City, as oWiier and operator of the Allport, shall and does hereby demise and 
let to Airline, and Airline shall an4 does hereby hire and take from City for the uses and purposes 
herein enumerated, the Demised Premises for use from and after the Effective .Date on the term.S 
and conditions set forth herein. 

B. Following reasonable notice to Airline, Director may cause City to con.duct a 
space audit pursuant to which City remeasures the ·Demised Premises using the Airport's then­
current measurement specifications, which space audit, shall only be conducted at reasonable 
times. Following such measurement and notice to Airline, the Demised Premises description and 

· the rent shall be deemed adjusted per such measurement. Airport measurement specifications as 
of the Effective Date are set forth :in Exhibit N, attached hereto. 

C. Airline acknowledges and agrees that (a) City shall have the right at all times 
to change, alter, expand, and contract the Airport; (b) City has made no representations, 
warranties, or covenants to Airline regii.rding the desi~ c~nstruction, pedestrian traffic, or views 
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of the Airport or the Demised Premises; provided, however, that all such changes, alterations, 
expansions, and contractions; shall be subject to any c;onsultation.or approval requirements as 
may be described elsewhere in this Agreement Without limiting the generality of the foregoing,. 
Airline acknowledges and· agrees that the Airport (i) is currently undergoing, and may from time 
to time 4ereafter undergo renovation, construction, and other Airport modifications; and (ii) may 
from ti:ine to time adopt Airport Rules relating to security and other operatipnal concerns that 
may affect Airline's business. 

Section 202 Permitted Uses. Airline may use the Airport for all such operatio:nS and :functions 
as are incidental, necessary or proper to the conduct of its air transportation business, including, 
but not li:inited to, the rights set forth below, provided the same are conducted in accordance with 

. the conditio:nS set forth in this Agreement and the Airport Rules; provided, however, that such 
rights shall not be construed as authorizing the conduct of a separate business by Airline, but 
shall permit Airline to perform such :functions as are incidental to the conduct of air 
transportation: 

A. The use, with others so authorized, of the Airport and appurtenances, 
including_the Terminal Area, the Groundside Area. and the Airfield Area 

B. 'f4e operation of an air transportation business for the carriage of persons, 
property, b(!.ggage, cargo, express and mail, including, but without limiting the generality hereof-; 
revenue, courtesy, test, training, inspection, emergency, charter and sightseeing flights. 

C .. The repairing, maintaining, conditioning, servicing, testing, parking or storage 
ofairtraft or other equipment operated by Airline or othe:r Air Carriers. 

D. The hiring and training on the Airport of pernonnel in the employ of or to be 
employed by Airl:ilie, its contractors or other Air Carriers. 

E .. The sale, disposal, or exchange of_Airfuie' s aircraft, engines, accessories, 
gasoline, fuel, or other propellants, oils, greases, lubricants, and other equipment or supplies, to 
permit Airline to perform such :functions as are incidental to the conduct _of its air transportation 
bus:iliess, and specifically, but without limitation, to permit the sale or disposal of any article or 
goods used by, or bought for use by Airline in connection with its operatfon of an air 
transportation business; provided, however, that Airline may not sell .gasoline, fuel, or other 
propellants, oils, greases, and other lubricants, to anyone othe! than a subsidiary, an affiliated 
company, other Signatory Airlihes, other Air Carriers, or others for use in aircraft being .used in 
connection with operations of Airline unless a particular grade is desired by otl;iers and is not 
otherwise available from.concessionaires at the Airport · 

F. The servicing by Airline, or qthers, of Airline's aircraft and other eqmpme:i;i.t 
. by truck or otherwise, with gasoline, fuel or other propellants, oils, greases, lubricants, or other 
supplies including foods and beverages ,required by Airline. Notwithstanding anything to the 
contrary ht::rein, (i) Airline acknowledges that City has granted, or may in the future grant, to one 
or more parties the sole and exclusive right to operate a fuel storage and delivery system serving 
the Airport; and (ii) .Airline acknowledges and agrees that, to the extent it des:ires to receive 

China South.em Airlines Company Ltd 
2011 Lease and Use Agreement 

- 12-

1446 



distribution of jet fuel on Airport premises, it must receive such distn'bution. from such party or 
parties, on the terms ·and conditions established by such party or parties. In. no event will Airline 
have any right to operate a fuel storage and delivery system at the Allport 

. G. The landing, taking off, flying, taxiing, towing, parking, loading 9r unloading 
of Airline's aircraft, or the aircraft of any other Air Carrier. 

H. The loading and unloading of property, cargo, express, mail and carriage of 
employees, in properly designated facilities, by such motor vehicles or other manner of 
conveyance as Airline may desire or require in the operation of an _air transportation business, 
with the right to designate the Air Carrier( s) who shall regiJ.larly traiisport Airliii.e' s employees, 
property, cargo, ex.press and mail to and from the Airport, subject to Subsection. (0). 

I. The use, alone or in con.junction with other Air Carriers as provided herein, of 
the Airport's Common Use facilities and the Demised Premises for any and all purposes in . 
connection with and incidental to the operation of an air trarisportation business, including, 

. without limiting the generality hereof, the handling of reservations, the handling, ticketing, 
. billing and manifesting of passengers, baggage, express, cargo, property and mail, and the 
installation, maintenance and operation of radio and other communications equipment and 
facilities, meteorological and navigational equipment and facilities (subject to coordination. with 
the.Airport'$ radio service). In. addition, Airline or any subsidiary of Airline, may, within the 
confines of the Demised Premises leased _to Airline hereunder and su,bject to the Director's 
approval, operate passenger clubs and lounges in the Terminal Area, and to tl;te extent permitted 
by law serve food and beverages in such passenger clubs and lounges. 

J. The preparation by Airline, or a subsidiary of Airline, of food and beverage· 
service to. be used in connection with the :furnishing of air transportation by Airl;ine or to provide 
in-flight food and beverage services for other Air Carriers and to engage in any activities rdated 
thereto. · 

K. The installation, mailltenance and operation, by Airline alone, or in 
conjunction with other Air Carriers, without cost to City,_ of a reason.able amount of suitable 
airplane air conditionllig equipment, auxiliary power, start-up and other miscellaneous support 
equipment, which equipment shall be subject to the approval of Director and shall be installed, 
maintained and operated in accordance with the Airport TI Guide and the Airport Rules. 

L. The installation and operation, at Airline's expense, of signs identifying the 
business of Airline, which signs shall be substantially uniform in size, type and location with 
those of other Air Carriers, the numbet, general type, size, design and location. of such signs to 
conform to the Airport TI Guide and the Allport Rules, and which signs shall be subject to the 
approval of Director, such. approval not to be unreas~n.ably withheld 

M. The use of all public areas inside and outside the Terminal Area, which use 
shall be nonexclusive. 
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N. The purchase or.other acquisition of services or: personal property of any 
nature, including, but not limited to, gasoline, fuel, propellants, lubricating oil, greases, food, 
beverages and other materials, equipments and supplies deemed by Airline to be required by, or 
"incidental to, Airline's operations, its exercise of the rights herein granted or its discharge of the 
obligations herein imposed, from any person, partnership, firm, association, or corporation it 
·may choose pursuant to licensing requjrements established consistent with Section 1001 hereof 
and subject to Snbsectioi:ts (F) and (0). · 

0. City retains the right to regulate ground handlers and other service providers 
used by Airline. Airline is entitled to engage in its operations only those third-party ground 
handlers and service providers that are licensed or permitted by City to operate at the Allport In . 
the event Airline agrees.to ground handle any portion of the operations of another Air Carrier, 
Airline shall provide City advance written notice of such proposed activitie.s, including a 
description of the type and extent of services to be provided.. Notwitb.Standing the foregoing, 
Airline shall not ground handle any Air Carrier which does not have the consent of City to 
operate at the .Airport. · · 

Section 203 Proln'bited Uses .. Exclusions and Reservations. 

A. Airline shall not use the· Airport or cause or permit its employees or others to 
use the Airport for any other purpose than specified under the terms and conditioris of this 
Agreement Without limiting the generality of the foregoing, Airline shall not do, cause or 
permit anything to be done in or about the Airport, or bring or keep anything thereon which will 
in anyway: 

(i) increase the rate of fire insurance upon the Tenninal Area or any of 
its contents; or 

(ii) subject to Section 1001 hereof: conflict with any law, ordinance, 
rule or regulation now in effect or which may hereafter be enacted or promulgated by any public 
authority having jurisdiction; or 

(iii) create a nuisance; or 

(iv) obstruct or interfere with the rights of other tenants in the TermIDal 
Area; or 

(v) commit or suffer to be committed any waste; or 

(vi) place any loads upon the fl?or, walls, .or ceiling which endanger 
the structure; or 

(vu) obstruct the sidewalk or passageways or stairways.or escalators; or 

·(viii) be unlawful. 
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B. Airline shall not knowmgly interfere or permit interference with the use, 
. operation, or maintenance of the Airport, including, but not limited to, the effectiveness or 
accessibility of the drainage, sewerage, water, communications, fire protection, utility, electrical 
or other systems installed or located from time to ti:ine at the Airport. 

C. AB soon as possible after release from proper authorities, Airline shall remove 
any of its disabled aircraft from the airfield·or aprons, shall place any such disabled aircraft only 
in such storage areas as may be reasonably designated by the Director, and shall store such 
disabled aircraft only upon such tefllli! and conditions as may be reasonably established by City. 
In the event All:line shall fail to remove any of its disabled aircraft as ~xpeditiously as possible, 
City may, after at least two (2) days written notice, but shall not be obligated to, cause the 
removal of such disabled aircraft. Airline shall pay to City, upon receipt of an invoice, the costs 
incurred for such removal plus fifteen percent (15%). 

D. Airline shall not do or permit to be done anything, either by act or failure to 
act, that shall cause the cancellation or violation of the provisions, or any part thereof, of any 
policy of insurance for the Airport or that shall cause a hazardous condition so as to increase the 
risks normally attendant upon operations permitted by this Agreement. If Airline shall do or 
permit to be done any act not permitted under this Agreement, or fail to do any act required 
under this Agreement, regardless of whether such act shall constitute a breach of this Agreement, 
which act or.failure, in and of itself, causes an increase in City's insurance premiums, Airline . 
shall immediately remedy such actions upon notice from City to. do ·so. 

E. City may install or cause to be installed advertising and revenue generating 
devices, including vending machines, in Joint Use Space and Preferential Use Spac'e in the 
Demised Premises; provided, however, that City shall not install or cause to be installed 
advertising for Airline's direct competitors in Airline's Preferential Use Space. Airline shall 
purchase all advertising for any product or service other than air service arriving at or departing 
from the Airport from the Airport's advertising concessionaire. Any revenue generated by 
advertising installed on .,Airline-owned equipment shall be shared by City and Airline as shall be 
mutually agreed. City ip.ay also, ·at its sole option, install Information and Communications 
Technology in any part of the Terminals· ex<;:luding Airline's clubs and lounges.· City shall be 
entitled to reasonable access to the Demised Premises so as to install or service such Information 
and Communications Technology. Income generated by such Information and Comniunications 
Technology shall be accounted for in the same manner as other Non-Airline Revenues of the 
Airport. , · 

F. Except as permitted or authorized by applicable Environmental Laws or 
discharge requirements issued by the Airport or included in the Allport Rules, Airline shall not 
dispose of nor pei:m.it any other person to dispose of any waste material into the s~tary or storm 
sewers at the Airport or ~lsewhere (whether liquid or solid) unless such waste materials or 
products are first properly treated. Nothing_ herein shall prohibit Airline from disposing of 
human waste taken from its aircraft in proper desi~ted sanitary sewer facilities. 

G. Airline shall not disturb any asbestos at the Airport without first obtaining all 
permits and approvfil'.; as required by app]jcable Environmental Laws or by City. City shall 
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make available to Tenant upon request any surveys, reports, plans, or other documentation 
regarding the presence or management of asbestos at the Airport . 

H. Any and all rights and privileges not specifically granted to Airline for its use 
of and operations at the Airport pursuant to this Agreement are hereby reserved for and to City. 

Section 204 Space Classifications. For purposes of rent allocation.S and billing, aJ1 space is 
either deemed Joint Use Space, Exclusive Use Space, Preferential Use Space, or Public Space. 

A. Joint Use Space. All space designated aS JOint Use Space has the following 
characteristics: 

(i) Airline shall be entitled to use the Joint Use Space included m the 
Demised Premises with others so authorized, subject to the provisions of Subsections 204(A)(iii), 
(iv) and (v) below. 

(ii) Rent on Airline's Joint Use Space shall be based on the Joint Use 
Formula applicable to such area of Joint Use Space. 

(iii) If the Demised Premises include ticket counters and other 
resources used by ni.ore than one Air Carrier within Joint Use Space in the IT, Airline shall be 
entitled to use the same with others so authorized. Such ticket counterS and resources shall be 
assigned to Airline for priority use as detemrined by a Terminal Company, based on the Ir 
Tj:cket Counter Management Protocols, which assignments are subject to City's approval, not to 
be unreasonably withheld. In determining Airline'_s need, the Terminal Company shall include 
the needs of Air Carriers being handled at such ticket counters and resources by Airline. When 
Airline is not using the assigned ticket counters and resources, other Air Carriers may use some 
or all of the same, in accordance with the IT Ticket Counter Management Protocols. The 
Terminal Company shall be responsible for arianging such use, based on the IT Ticket Counter 

. Management Protocqls, and shall inform City of such arrangements with ruch frequencies as the 
parties shall determine. Although City do·es not intend to review or approve each such 
arrangement, City shall have the right to oversee and reasonably object to such arrangements or 
practices. In such event, the Terminal Company shall revise its practices to satisfy City's . 
objection. City shall manage the ticket counters and resources within the IT Joint Use Space in 
accordance with the IT Ticket Counter Management Protocols during .any period of time when 
there is no Terminal Company under contractto provide such services. 

(iv) If the Demised Premises include Gates within Joint Use Space in 
the IT, Airline shall be entitled to use such Joint Use Gates with others so authorized. Such 
Gates shall be assigned to Airline for priority use as detenrrined by a Terminal Cpmpany, based 
on the IT Gate Management Protocols, which assignments are subject to City's approval, not to 

_be unreasonably withheld. In deter.rriining Airline's need, the Terminal Company shall include 
the needs of Air Carriers being handled at such Gates by Airline. When Airline is not using the 

· assigned Gates, other All- Carriers may use some or all· such Gates, in accordance with the IT 
Gate Management Protocols. The Terminal Company shall be responsible for arranging such 
use, based on the IT Gate Management Protocols, and shall inform City of such arrangements 
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with such frequencies as the parties shall determine. Although City does not intend to have daily 
. approvajs over each such arrangement, City shall have the right to oversee and reasonably qbject 
to such arrangements or practices. In such event, the Terminal Company shall revise its 
practices to satisfy City's objection. City shall manage the Gates within the IT Joint.Use Space 
in accordance with the IT Gate Management Protoc~ls during any period of time when there is 
no Te:rnrinal Company under contract to· provide such services. 

(v) Other Joint Use Space in the Terminals may be managed by City 
or by one or more Terminal Companies in -accordance with management protocols, includ;ing the 
Ticket Counter Management Protocols and Gate Management Protocols, 3.s applicable. If 
Director elects to treat an areain the Terminals as Joint Use Space, City may establish or 
designate .the necessary management protocols and Joint Use Formulas in consultation with the 
Air Carriers that will use such Joint Use Space and any Terminal Company that will manage 
such Joint Use Space<. · 

B. Exclusive Use Space. All space designated as Exclusive Use Space shall be . 
space with the following characteristics: 

(i) Airline shall have the exclusive right to occupy and use all 
Exclusive Use Space included in the Demised Premises. 

(ii) . Rent for all Exclusive Use Space shall b~ based on City's rates and 
charges, as calculated pursuant to tbls Agreement. . 

C. Preferential Use Space. All space designated as Preferential Use Space shall 
be space with the following characteristics: 

. (i) Airline shall be entitled to use Preferential Use Space included in 
the Demised Premises with others authorized in accordance with the provisions of Article 3. 

(ii) Rent for all Preferential Use Space shall be based on City's rate's 
and charges, as calculated pursuant to this Agreement. 

D. Public Space. All space designated as Public Space shall be space with the 
following characteristics: · 

(i) Airline shall be entitled to use Public Space (other. than space 
leased or permitted to, or used by, other tenants or parties) within the T~rminal Area with others 
so authorized in accordance with the provisions of this Agreement and the Airport Rules. · 

. (ii) City will periodically designate portions of the Public Space for 
use as Common Use Gates, Comm.on Use Ticket Counters and Common Use Support Facilities. 

(iii) Airline's use of a Common Use Gate, a Common Use Ticket 
Counter or Common Use Support Facilities shall be as provided by Article 3 hereof and the 
applicable Gate Management Protocols and Ticket Counter Management Protocols. 
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(iv) Fees for the use of Common Use facilities shall be established by 
City in accordance with this Agreement. 

Section 205 Rights of Way. Airline shall have the use and enjoyment of suitable rights of way 
in the Termillal( s) where the Demised Premises are located to install and maintain facilities 
necessary to Airline's air transportation operations, except that Ajrline shall not be entitled to· 
any such rights of way for any :function provided or available to Airline through City or a 
Terminal Company. Airline shall have the use and enjoyment of suitable rights of way over, 
under and upon the apron areas adjacent to the Demised Premises for the purpose of enabling 
Airline, at its own expense, to install and maintain underground conduits, ducts, pipes, wires and 
incidental pumps, motors, tanks, filter$ and other equipment which are or may be necessary or 

· conveni~nt in connection with the supply of power, airskt, and other services to Airline's 
aircraft, provided that such right(s) of way shall not be in. competit:ion with the exclusive fuel 
·system described ill Section 202(F) of this Agreement. The location or locations of sai~ rights of 
way and :instal1ations there:in shall be subject to the prior written approval of DirectOr .. The use 
_and enjoyment of said rights of way.shall not be subject to any charge whatsoever by City to · 
Airline. Notwithstanding anything to the contrary herein, Airline sliall have.no such right(s) of 
way for any telecommu:riicatiqns systems, except and to the extent the same is consistent with the 
Airport's telecommunications policies ·and programs, including the Communications Master Plan 
and the Telecommunications Infrastructure Policy, as the same may be amended from time to 
time. 

Section 206 Ingress and Egress. Subject to Airport Rules and applicable federal security 
regulations, City hereby grants to Airline the following rights and privileges of :ingress and 
egress at the Airport: · 

A. For Airline, its agents, e~ployees, contractors and subcontractors: to the 
public areas of the Airport and to those areas and facilities designated herein for use by Airline. · 
This right shall extend to aircraft, vehicles, ruachinery and equipment used by or for the benefit 
of Airlille in its air transportation busin.ess. · 

B. For Airline's passengers; gi;iests and invitees: to areas leased exclusively, 
join.tly or preferentially to A:ll;line and to public areas and public facilities. This privilege shall 
extend to vehic;Ies of such passengers, guests and mvitees. · 

C. For Airline's vendors, suppliers of materials and furnishers of service: to the 
public areas of the Airport and to areas and facilities leased to or designated herein. for use by 
Airline. This privilege .shall extend to vehicles, machinery and equipment of such vendors, 
suppliers and :furnishers of service~ used in their business of furnishing such supplies and 
services to Airline; provic;led, however, that Commission.may impose a charge upon Airline's 
suppliers or furnishers of service in. an amount sufficient to recover the costs incurred :in the 
reasonable regulation by Commission of such suppliers or fumisl;ters of service in. the. exercise by 
them of the foregoing right of ingress and egress. · 

·The full and free right of ingress and egress provided for a~ove shall not be 1:1Sed, enjoyed 
or extended for any purpose or use in. contravention of the provisions of Section 202 hereof 

China South em Airlines Company Ltd 
2011 Lease and Use Agreement 

.-18-

1452 



~ess expressly authoriz~d by Director. When reasollably required for reasons of safety or 
security, Director may limit access to any area within the Airport. 

Section 207 . Accommodation of Other Air Carriers in Airline's Exclusive Use Space. 

A To facilitate the entry of new Air Carriers and to maximize the utilization. of 
facilities at the Allport, City shall first attempt to accommodate Air Carriers with space needs 
with Preferential Use Gates.as provided in Article 3, CommonUse facilities, Joint Use Space, or 
uncommitted space ~vailable in the applicable Terminal. 

B. If the Common Use facilities or Joint Use Space cannot adequately 
accommodate the requesting Air Carrier needs, City shall have the right to require 
accommodation of a requesting Air Carrier in .Airline's Exclusive Use Space as follows: Airline 
agrees, upon request by City, to make all reasonable effort.s to facilitate the temporary 
accommodation of an Air Carrier's operations, including use of space for a ticket counter area, 

· use of Airline's baggage facilities and· the rendering of cuStomary ground services, if (1) Airline 
has adequate capabilities, capacity, facilities and personnel therefor, after taking into account 
Airline's own requirements and contractual obligations, the compatibility of said Air Carrier's 
proposed operations with those of Airline, and (2) said Air Carner enters into a written 
agreement with Airline therefore and agrees to (a) pay Airline its established rates ·and charges 
for such services, (b) indemnify and hold harmless Airline and Airline Entities to the same extent. 
as Airline is· required to indemnify the City hereunder for claims or liability (including fines and 
penalties arising out of or in connection with ·such Air Carrier's acts or omissions or use of the 
Demised Premises), ~d ( c) carry insurance in the amounts and of the type( s) as. may be 
reasonably requested by Airline, not to exceed the insurance required of Airline under this 
Agreement. Any accommodation ·of an Air Carrier under the procedures hereof may be pursuant 
to a sublease, handling agreement, or a combination thereof, mutually agreed upo:p. by the parties 
and subject to tlie Director's approval. 

C. Nothing contained in this Agreement nor the rights conferred herein shall 
prevent or prohibit the entering into of inter-:airline agreements between.Airline md other Air 
Carriers authorized to operate into and out c:ifthe Allport; pro:vided, however, that any 
agreements between Airline and another Air Carrier providing for the shared use of any of the 

. facilities in the Exclusiye Use Space leased to Airline shall be approved in writing by the 
Director. . : · 

D. During any use of Airl,ine's facilities by another Air Carrier at City's request 
pursuant to this Section, Airline shall thereupon be reliev.ed of any obligation under this 
Agreement to indemnify and save hai:rnless City and City Entities with regard to any claim for 
damages or personal injury arising out of or in connection with sitld accommodated Air Carrier's 

- use of the Demised Premises unless proximately ·caused by the sole negligence of Airline or any . . 
Airline Entity that has come upon the Demised Premises in connection with Airline's occupancy 

· hereunder. The City shall, however, require such indemnification !]:om such other Air Carrier. 
. . 

Section 208 Enviromental Sustainability Measures. From tiine to time, City may adopt" 
certain enviromental sustainability measures to minimize the environmental footprint of Airport 
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operations. Air Carriers operating at the Airport may also pursue various sustainability 
measures. City encourage~ such initiatives and from time to time may call Upon Airline to 
cooperate with City where practicable in implementing sustainability measures that impact 
Airline operations such as tenant improvements to Leadership in En.~rgy and Environmental 
Design (LEED) Silver or better standardS, energy and water conserVation, solid was:te reduction 
and recycling, electrification of ground services equipment, maximizing the use of 
preconditioned air, or single engine taxiing, provided that such sustainability measurys are 
la~. Arrline shall agree to implement sustainability measures as required to meet City, State 
and federal regulations. · 

Section 209 Equipment, Maintenan~e and Operating· Agreements. 

A. Domestic Terminals. 

(i) City-owned passenger loading bridges and baggage handling 
systems. Airline will be responsible for equipment maintenance :functions on City-owned 
baggage handling systems, includi:rig high-tech maintenance, and passenger loading bridges at 
P:referential Use Gates either directly through Airl_ine' s employees or through one or more 
Terminal Companies. City will be responsible for equipment maintenance :functions on City­

. owned passenger loading bridges at Common Use.Gattts. · 

(ii) Other City-owned equipment and systems. City will :IJe 
responsible for equipment maintenance :functions on certain other City-owned equipment and 
systems utilized by Airline, including but not limited to, centralized baggage ;hand.Jing· system 
mo~toring and control systems related to explosive detectio:p, equipment, preconditioned air, and 
400Hz ground power. 

B. International Terminal. 

(i) City-owned passenger loading bridges and baggage handling 
svstems. Airline will be responsible for equipment maintenance :functions on City-owned 
passenger loading bridges and baggage handling systems either directly through Airline's 
employees or through one or more Temi:inal. Companies. Alrline will not be responsible for· 
equipment maintenance :functions on Cify-owned equipment describeq in Su)Jsection (ii) below 
unless otherwise agreed to by the _parties. 

(ii), . Other City-oWn.ed equipment and Systems. Unless otherwise 
agreed to by the parties, City will be responsible for equipment maintenance :functions on certain 
other City-owned equipment and systems utilized by Airline, including centralized baggage 

·handling system monitoring and control sy~ems related to explosive detection equipment, 
preconditioned air, 4,00Hz ground power, and other ecrrripment owned by City as of the Effective 
Date. City shall have sole discretion to retain or assign maintenance :functions with respect to 
new equipment acquired by City after the Effective Date upon consultation with the applicable 
Terminal Company or the Signatory Airlines operating from the IT. 
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C. Maintenance Standards. All equipment maintenance functions will be ~ject 
to audit and oversight by City', and will be conducted in accordance with maintenance schedules, 
record-keeping, reporting and quality standards established by City. Airline will sU:bmit for 
City'. s approval a maintenance plan to meet City's requirements. City reserves the right to 
assume equipment maintenance functions for City-Owned passenger loading.bridges and baggage 
handling systelD.!l following notice to Airline in the event, at City's sole determination, Airline 
fails to comply with .maiJ+tenance· standards established by City and to cure such failure within 90 
days of City's notice. · 

Section 210 Relocation of Operations. From time to time during the Term of this Agreement, 
part or all of the Demised Premises may be required (1) for implementation of improvements at 
the Airport; (2) for accommodation of the travepng public; or (3) in order to maxll:nize the use of 
ihe Terminals and related fa~ilities by Air Carriers (including Airline) and other tenants, lessees, 
permittees, and users thereof. In said event, City shall provide at least sixty (60) days advance 
written notice of the Director's decision to reallocate space in the Terminals and of the schedule 
for implementation of such reallocation. Director and Airline may agree to reasonabl~ 
extensions of time necessary to accommodate said reallocation. Airline hereby agrees to comply 
wiih any reallocation requirements. In any srich reallocation, the actual, reasonable requirements 
of Airline for Terminal space to accommodate its operations at the Airport shall be given 
consideration. All reasonable moving costs resulting from relocation of Airline in a City­
imposed temporary reallocation of space shall be funded by City, subject to rate recovery under 
Articles 4 and 5; provided, however, that if removal of all or a portion of Airline's trade fi.Xtures 
and oiher movable property from the existing premises and reinstallation of the same at Airline's 
new premises is possible and not unreasonable, Airline shall not be en.titled to a replacement of 
such fixtures or property. Notwithstanding any provision of this Section. to the contrary, Airline 
shall not be entitled to reimbursement for relocation 0f or within (a) Jo~t Use Space, or (b) 
Preferential Use Space resulting from the annual reallocation, acceptance or rejection of Gates in 
accordance wiih Article 3. 

Section 211 [Reserved]. 

. Section 212 Termination.. 

A. Termination for Cessation.ofUse. Without limiting the generality of Sectio:t;t 
1501 of this Agreement, City shall have.the right to terminate this Agreement if Airline ceases 
all Revenue Aircraft Arrivals at the Airport and such cessation continues for more than thirty 
(30) consecutive days. To exercise such.right oftermination,·City shall· give a termination notice 
to Airline. In such event, this Agreem({nt shall terminate on the date specified in the .notice. Cify 
shall not ]+ave the foregoing right to teITrri,nate for such cessation if such cessation. is caused by a 
force majeure event descnoed in Section 1908. 

B. Mid-Term Option.al Termination. Airline shall have the option to request 
termination of its use of up to twen.type;rcent (20%) of its Exclusive Use Space prior to the 
expiration of this Agreement; provided, however, that such a request may only be submitted 
during the period commencing July 1, 2015 through February 1, 2016. To exercise this option, 
Airlin~ shall give City ninety (90) days written notice requesting the City's consent to such: 
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termination, effective July 1, 2016. If, in-the City's sole determination, the Exclusive Use Space 
Airline intends to vacate has independent physical access and is otherwise functional and useable · 
by other Air. Carriers or tenants, the City shall not unreasonably.withhold approval of Airline's 
request under this Section.. Jn case of a termination hereunder, City shall issue to Airline a Space· 
Change Summary Notice documenting the temrination of any portion of Airline's Exclusive Use 
Space UJ1der this Section.. 

C. Other Termination Rights. Airline may terminate this Agreement as provided 
in Sectio~ 911, 912, 1510 and 1511. 

· D, Surrender ofD.emised Premises. All Demised Premises surrendered by . 
Airline und<?i:this Section shaUbe subject to the provisions of Section 1601. 

Section 213 Recapture of Exclusive Use Space Following Involuntary Reduction in Number 
of Pieferential Use Gates. If the number of Preferential Use Gates assigned.to Airline is reduced 
during the Term of this Agreement for any reason, City may at any time-.therea:fter and from time 
to time, after taking into account any recommendations of the RMAC, at City's sole discretion 
and upon thirty (3 0) days written notice to Airline, terminate Airline's rights to use all or a 
portion of Airline's Exclusive Us~ Space, including, but not limited to, ticket counters and 
Support Facilities, that is reasonably required to support the operations of other Air Carriers 

· using the Preferential Use Gates no longer assigned to Airline; provided, however, that City shall 
not so ·terminate rights to Exclusive Use Space that:, in the Director's reasonable discretion, are 
required to support Airline's operations at Airline's remaining Preferential Use Gate(s), if any. 
Jn case of recapture hereunder, City shall issue to Airline a Space Chang\;: Sunimary Notice 
documenting the recapture of any portion of Airline's Exclusive Use Space under this Section. 
Airline's surrender of Exclusive Use Space pursuant to this Section or surrender of Preferential 
Use Gates shall be subjectto the terms of Section 1601 of this Agreement 

Section 214. Recapture of Exclusive Use Space Following Rejection of Preferential Use Gates 
by Airline. Whenever Airline declines to accept a Preferential Use Gate following allocation of. 
Gates pursuant to Section 304, City may at any time thereafter and from time to time, after 
taking into account any recommendations of the RMAC, at City's sole discretion and upon sixty 
(60) days written notice to Airline, reclaim all or a portion of Alrline's Exclusive Use Space 
associated with the rejected Preferential Use Gate, including, but not limited to, ticket counters 
and Support Facilities, in accordance with the following procedure: 

A. If there is another Signatory Airline that is willing to lease the reclaimed 
space, Airline and the other Signatory Airline shall attempt to negotiate an agreement~as to· any 
changes to the condition or layout of the space, any required sharing of Support Facilities such as 
hallways and baggage areas, any associated costs, and any other provisions required to permit the 
other Signatory Airline to use the reclaimed space for its intended purpose. 

B. If Aiiline and the other Signatory Airline cannot reach agreement on the ite:i;ns 
listed above, City shall join the negotiations and ~ttempt to .mediate an agreement 
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C. If City is unable to mediate an agreement on the items listed apove, the. 
Airport Director shall develop a reasonable solution and.notify both Airline and the other 
Signatory Airline of the decision.. . 

D. Any changes to Airline's Demised Premises and the other Signatory Airline's 
leased space as a result. of Subsections (A) through (C) above shall be documented by· City 
issuing a· Space Change Summary Notice to Airline and the other Signatory Airline. 

E. Airline shall be responsible for the cost of removing its furniture, :fixtures, and 
equipment from the reclaimed space and returning the reclaimed space to a tenantable condition 
in accordance with the provisions of Section 1601 of this Agreement, and such reclaimed space 
shall revert to the possession and control of City and may thereafter be made available by City 
on a Common Use .basis to other Air Carriers, or leased on an Exclusive Use or Preferential Use 
basis to other Signatory AITlines or Airport tenants. · . · 

F. Under no circumstances shall Airline be responsible for any costs greater that 
those required to vacate its furniture, :fixtures, and equipment, including comnwnications and 
utility lines, from the reclaimed space and to return the reclaimed space in the condition provided 

. :iJ;l Section 2 l 4(E) above. Airline will not be responsible for any costs of extending utilities to 
make the reclaimed space tenantable. · 

Section 215 Airline-Owned Equipment in Demised Premises. 

A. If Airline leased space in one or more of the Domestic Terminals prior to the 
Effective Date of this Agreement, any equipment or trade :fixtures (including without limitation 
passenger loading bridges and baggage handling systems) owned by Airline located in such 
space shall be treated as follows: 

(i) · If the previously leased space where such equipment or trade 
:fixtures arci located remains in the Demised Premises under this Agreement, City and 
Airline agree that such equipment or trade fixtures may remain in the Demised Premises 
under Airline ownership subject to the provisions of this Agreement. With respect to 
such equipment or trade :fixtures located at or associated with a Preferential Use Gate, 
Airline hereby grants City ap.d/or any other Air Carrier using such Gate the right to use 
the Airline-owned equipment or trade :fixtures located at or associated with such 
Preferential Use Gate in accordance with the terms of this Agreement. 

(ii) If the previously leased space where such equipme:p.t or trade 
:fixtures are located is not included in the Demised Premises under this Agreement, the 
tr:eatment of such eqUipment or trade :fixtures prior to the Effective Date shall be · 
determined m 'accordance with the terms of the prior lease or permit for such space, 
unless City and Airline shall have·made alternate .arrangementS. 

B. If a Preferential Use Gate previously assigned to Airline is no longer assigned 
to Airline (either because Airline declines to accept such Gate during the annual allocation 
process under Section 304 or for any other reason), and Airline-owned equipment or trade 
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:fixtures are located at or associated with such Preferential Use Gate, Airline shall remove such 
equipment or trade fixtures in accordance with Section. 1601 prior to surrendering such 
Preferential Use Gate unless City and Airline shall have made alternate arrangements . 

. Section 216 .Affiliate Airlines. A Signatory Airline may designate one or more Affiliate 
Airlines by submitting documentation suffiCient to demonstrate to the satisfaction ~f the Director 
that the conditions of this Section have been met. 'Each Affiliate Airline shall execute an 
agreement with City substantially in ·the form of an Operating Permit prior to operating at the 
Allport. Airline shall provide City with thirty (30) days prior written notice before designating 
an Affiliate Airline. This Agreement and such written notice shall constitute an agreement by 
Airline to guarantee and be responsible for performing all obligations .hereunder on behalf of its 
Affiliate Airline(s), including, without limitation, all reporting obligations, and paying all 
amounts to be due to City from Affiliate Airline under this Agreement. If an Air Carrier is an 
Affiliate Airline of more than one Signatory Airline, the guaranty of each such Signatory Airline 
shall include only the payment and reporting obligations in connection with the flight operations 
of the A:ffiliakAirline related to such Signatory Airline. Airlineis designation of any Affiliate 
Airline shall be subject to City's appwval, which approval shall not be ~easonably withheld 
provided that Airline has notified City in the manner required above. Airline shall provide City 
with thirty (30) days prior written notice before the cancellation or modification of any 
designation of an Affiliate Airline. Regardless of the timing of any such written notice, an - . 
Affiliate Airline's status shall terminate automatically at such time as the Affiliate Airline ceases 
to satisfy the criteria that allowed it to qualify as an Affiliate Airline hereunder. An Affiliate 
Airline shall have no Majority~in-Interest voting rights, but shall be included with its Signatory 
Airline's Revenue Aircrlift Arrivals for purposes of determll;ting a Majority-in-Interest. 

ARTlCLE 3. ASSIGNMENT AND USE OF COMMON USE FACILITIES .AND 
PREFERENTIAL USE GATES 

Section 301 No Exclusive Use Gates. Gates will be leased to Signatory Airlines as 
Preferential Use Gates or Joint Use Gates, or will be made available by City for use by an Air 
Carrier, including a Signatory Airline, as a Common Use Gate. No Gates will be leased or 
permitted to any Air Carrier on an Exclusive Use basis. Use of ;my Gate shall, at all times, be 
subject to the Gate Management Protocols applicable to such Gate. As of July 1, 2011, all Gates · 
in the DT are Preferential Use Gates or Common Use Gates, and all Gates in the IT are Joint Use 
Gates and/~r Common Use Gates. City reserves the right to remove Gates from active use, · 
following consultation with the RMAC and SF AAAC.' · 

Section 302 Resource Management Advisory Committee. ·The Director shall estwlish a 
committee composed of three (3) representatives designated by C!ty and three (3) representatives 
of th~ Signatory Airlines designated by the SF AAAC (the "Resource Management Advisory 
Committee" or "RMAC'') to review and make recomm~ndations to City about the numbers of 
Gates to be reserved for use as Common Use Gates during any Fiscal Year and about the 
locations within the Terminals of Common Use Gates and Preferential Use Gates. The RMAC 
shall consider both the operational efficiency from the perspectives of City, the Signatory 
Airlines and_ any non-Signatory Airlines, and the customer service implications of its 
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recommendations. The final recommendations of the RMAC shall be advisory only, and all final 
determinations shall be made by the Director in the Director's sole discretion. . 

'Section 303 Annual Determination by the City of the Total Number of Common Use Gates. 

A No later than October 1, 2010 and October 1 of each year thereafter, City shall 
present to the RMAC for rev!ew and discussion a preliminary plan indicating the number of 
Gates in each Terminal proposed to be reserved for use as Common Use Gates in the following 
Fiscal Year. The Director shall have sole discretion, after taking into consideration any 
recommendations by the RMAC, to determine the total number of Gates to be reserved as 
Common Use Gates effective July 1, 2011 and July 1 of each Fiscal Year thereafter during th~ 
Tenn. Gates other than Joint Use Gates remaining available for use after such determination 
shall be offered by City to Signatory Airlines for use a8 Preferential Use Gat~s to be allocated in 
accordance with Section 304. City shall notify in writing all Signatory Airlines, including 
Airline, of its dete:r:inination with respect to Common Use Gates no later than December 1, 2010 
and December 1 of each Fiscal Year thereafter during the Term. Any Gate first becoming 
available for .use after July 1 of each Fiscal Year shall be reserved for use as a Common Use 
Gate for ~e remainder of that Fiscal Year unless, after taking into consideration any 
recommendation of the RMAC, the Director, in the Director's sole discretion, designates the 
Gate as a Joint Use Gate or assigns it to a Signatory Airline as a Preferential Use Gate. 

B. Notwithstanding Section 303(A) above, the Director's initial determination of 
the number or°Co:mmon Use Gates in all DT u:nder Section 303(A) shall not exceed ten percent 
(10%) of the total number of DT Gates: This limitation shall not prevent the Director :from 
designating additional Gates for Common Use in accordance with the last sentence of Section 
303(A), or followillg rejection-of such Gates by all eligible Signatory Airlines Un.der Section 
304(F). . . 

C. If at any time the Director determines that a certain number of Gates in the IT 
are to be reserved for use as Common Use Gates, the Director may designate specific Gates for 
such use or may make the determination without reference to specific Gates, thereby allowing 
greater flexibility in the daily utilization of IT Gates in accordance with the IT Gate Management 
Protocols. 

Section 304 Annual Determination of the Number and Locations of Preferential Use Gates to 
be offered to the Signatory Airlines. After determination by City of the total number of 
Common Use Gates pursuant to Section 303, City shall apply the foll9wing methodology (as 
illustrated in Exhibit J-2}to determine the total number of Preferential Use Gates that will be 
offered to each Signatory Airline, including Airline, during each Fiscal Year, effective July 1, 
2011 and July 1 of each Fiscal Year thereafter: · 

A The City shall first divide the number of Scheduled Seats for Airlin~, 
including its Affiliate Airline( s ), by the total number of Scheduled Seats for all Signatory 
Airlines to determine Airline's percentage share of all Scheduled Seats ("Scheduled Seats 
Percentage"). 
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B. The City shall calculate the number of Preferential Use Gates to be offered to 
Airline by multiplying Airline's Scheduled "Seats Percentage by the total number of Gates to be 
made available for Preferential Use, rounding the product to the nearest whole number, provided, 
however, that a product less than 0.5 ·shall not qe elig:i"ble for rounding under this Subsection. 

C. If as a result of rounding, the total number of Preferential Use Gates to be 
offered to all Signatory All-lines as computed in Section 304(B) is less than the total number of 
Gates available for Preferential Use as determined under Section 303, City shall allocate such 
remaining Preferential Use Gates to Signatory Airlines based on the unroruided results of the 
computations under Section 304(B). The remaining Preferential Use Gates shaJ.1 be allocated in 
priority order by first increasing by one (1) the number of Preferential Use Gates to be offered to 
the Signatory Airline whose unrounded product is nearest to 0.5 without equaling or exceeding 
0.5 and next proceeding to increase "Qy one" (1) the number of Preferential Use Gates to be offered 
to the Signatory Airline whose umoun.ded product is second nearest to 0.5 without equaling or 
exceeding 0.5 and so on until the total number of Preferell.tial Use Gates to be made available to · 
all Signatory Airlines by City is reached. . 

D. If as a result of rounding, the total number of Preferential Use Gates to be 
offered to all Signatory Airlines as computed in Section 304(B) exceeds the total number ~f 
Preferential Use Gates as determined under Section 303, :City shall reduce the number of 
calculated Preferential Use Gates to be offered to Signatory Airlines based on the unrounded 
results of the compiltatio:ns under Section 304(B) .. The number of over-allocated Preferential 
Use Gates shall be reduced in priority order by first reducing by one (1) the number of allocated 
Preferential Use Gates to the Signatory All-line whose unrounded Section 304(B) product is 
nearest to 0.5 without being less than 0.5 and next proceeding to reduce by one (1) the number of 
Preferential Use Gates to be offered to the Signatory·Airline whose unrou:nded Section 304(B) 
product is .second nearest 0.5 without being· less than 0.5 and so on U:ntil the total. number of 
Preferential Use Gates to be made available to all Signatory Airlines by City is reached. 

E. No later than December 1, 2010 and December 1 of each Fiscal Year 
thereafter during the Term, City shall provide written notice to all .Signatory Airlines, including 
Airline, of its annual detenriination of Preferential Use Gates under this Section and shall offer 
each Signatory Alrline the opportunityto be allocated the number of Preferential Use Gates 
indicated by these calculatio~. Each Signatory Airline shall provide written notice to City no 
later than February 1 of each Fiscal Year during the Term either accepting or rejecting any or all 
of the Gates offered to it by City for Preferential Use. The following provisions shall apply to 
rejected Gates: 

(i) · If a Signatory Airline does not accept the allocation of a . 
Preferential Use Gate by February 1 of each Fiscal Year, the Signatory Airline rejecting such 
Gate may request the City to allocate 8uch Preferential Use Gate to another Signatory Airline i:t: 
within the acceptance period, the following two conditions are met: (a) the Signatory Airline 
rejecting the Preferential Use Gate has a written handling agreement with the Signatory Airline 
accepting allocation of the rejected Preferential Use Gate, and (b) the Signatory Airline accepting 
allocation of the rejected Preferential Use Gate demonstrates to the City's satisfaction that it 
.needs the rejected Preferential Use Gate reasonably to accommodate the rejecting Signatory 
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Airline's flights, in which case the Gate shall be allocated to that other Signatory Airline as· a 
Preferential Use Gate. Alternatively, if any Signatory Airline does not accept the aliOcation of a 
Preferential Use Gate, City may elect to reallocate such Gate to another Signatory Airline if City 
determines the number of Common Use Gates determined in Section 303 is adequate to 
accommodate all Air Carrier operations needing to use Gates at the Airport. The City may 
reallocate such Gates until all Gates available for use as Preferential Use Gates are allocated to 
Signatory Airlines or rejected for use as Preferential Use Gates. 

F. Any Gate rejected for allocation durillg a F~cal Year as a Preferential Use 
Gate by all eligiole Signatory Airlines may be deactivated or :used during such Fiscal Year as · 
City sees fit, including, without limitation, as a Common Use Gate. Only Gates leased to a 
Signatory Airline as a Preferential Use Gate or Joint Use Gate in such Fiscal Year and included 
as part of its Demised P:r:emises for such Fiscal Year are included in the determination of Airline 
Leased Space for the Fiscal Year. · 

G. The City shall, in its sole discretion, dete:rmille the locations of any 
Preferential Use Gates to be offered to a Signatory Airline, after taking into considera~on the 
compatibility of such Signatory Airline's aircraft with the Gate being assigned and the 
desirability of assigning contiguous Gates within the same Terminal for Preferential Use by any 
given Signatory Airline and minimizing the frequency of changes in the locations of Preferential 
Use Gates as well as any recommendations by the RMAC. By March 1, 2011andMarch1 of 
each Fiscal Year thereafter during the Term, City shall provide Signatory Airlines, including 
Airline, notice of the assignments of Preferential Use Gates and the locations of Common Use 
Gates, to be effective July 1, 2011 'and July 1 of each Fiscal Year thereafter. Such notice shall be 
deemed to ui?date Exhioit D hereto without the need for an amendment of this Agreement. 

Section 305 City Scheduling Rights at Preferential Use Gates. 

A. The City shall have the right, upon reasonable notice to Airline, to schedule 
arrivals and departures by a Requesting Airline at a Prefewntial Use Gate at all periods of time 
other than Airline's Periods of Use of that assigned Preferential Use Gate. In accommodating 
City in its right to schedule such operations at ·a Preferential Use Gate, Airline shal1 allow and 
provide for use of its facilities or equipment (not including ground service equipment) at the 
Preferential Use Gate or permitted use of City equipment and podiums as may be required for the 
efficient use of the Preferential Use Gate by a Requesting Airline. The City shall first, whenever 
it is practical to ·do so, consider the availability of Comm.on Use Gates and any recommendations 
by the RMAC before scheduling Requesting Airline arrivals and departures at any Preferential 
Use Gate. Notwithstanding the foregoing and any other provision of this Article. 3, City shall 
have the right, upon reasonable notice to Airline, to accommodate arrivals and departures by a 
Requesting Airline at a Preferential Use Gate during Airline's Periods of Use of that Preferential 
Use Gate if Airline is not utilizing the Preferential Use Gate during the. Period of Use for. a 
Scheduled Operation. If an arrival or departure of Airline that would have utilized one of 
Airline's Preferential Use Gates is early or late and Airline is prevented from utilizing any of its 
Preferential Use Gates because they ar~ already being utilized by Requesting Airlines, City shall, 
whenever possible, accommodate Airline's arrival or departure on a Common Use G~te at no 
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additional charge to Airline for its use of the Common Use Gate, and Airline sh.all continue to be 
entitled to the credit referenced in Section 306 . 

. B. Airline shall have no scheduling preference during a Period of Use at its 
Preferential Use Gates under this Article 3 for any operation othe~ than a Scheduled Operation. 

Section 306 Charges for Use of Preferential Use Gate by Another Air Carrier. Any 
Requesting Airline that is accommodated at any of Airline's Preferential Use Gates shall be 
required to pay City the same charges for use of the Preferential Use Gate that it would have 
been required to pay for use of a Common Use Gate. The City shall provide a credit to Airline 
for one-half of the 'amount of any such Gate-use payment. · 

Seetion 307 Gate Accommodation Conditions. As a condition of ~ccommodation on any of 
Airline's Preferential Use Gates, the Requesting Airline sh~ have executed an agreement with 
City that is substantially in the form of the Lease and. Use Agreement or an Operating Permit, as 
applicable, through which the Requesting Airline is bound by insurance and indemnification 
obligations that are substantially similar to the obligations set forth. herein. These insurance and 

· indemnification obligations shall inure to the benefit of the Airline as· a· third-party beneficiary 
for any period of accommodation, and Airline shall not be required to accommodate a 
Requesting Airline at its Preferential Use Gates if the Requesting Airline's insuran<?e ?fld 
indemnification obligations are not satisfied. · · · 

Section 308 City's Control of Common Use Gates, Ticket Counters and Support Facilities. 
The City shall retain exclusive control of the use of all Coinmon Use Gates, Common Use Ticket 
Counters and Common Use Support Facilities, provided that Co:mri:ton Use facilities in the IT 
shall be managed and scheduled by the applicable Terminal Company in accordance with the 
applicable Gate and Ticket Counter Management Protocols. · 

Section 309 Initial Determination by City of Comm.on Use Ticket Counters and Support 
Facilities. 

A. Airline acknowledges that as of the Effe.ctive Date, City has identified the 
·ticket counters and Support Facilities to be designated for Conn:ilon Use described on the 
attached Exhibit B. 

B. During the Term, if in the Director's reasonable discretion an adjustment to 
the location or number of Common Use Ticket Counters and Common Use Support Facilities 
would be desirable, the Director may designate for Common Use additional ticket counters and 
Support Facilities. The Director may also change ticket counters and Support Facilities from 
Common Use to Joint Use or Exclusive Use for lease to Signatory Airlines. 

Section 310 Charges for Common Use Gates, Ticket Counters and Support Facilities. City 
shall determine the fees for the us·e of Common Use Gates, Common Use Ticket Counters and 
Comm.on Use Support Facilities as part of its annual determination of Airport :fees. 
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Section 311 Shared Use Equipment. The City reserves the right to install Shared Use 
Equipment at all Common Use and Joint Use Gates and Ticket Counters on a position-by­
position basis. AITline shall remove any of its computer equipment installed. at a Common Use 
or Joint Use Gate or Ticket Cou~1ter upon thirty (30) days written notice from Diredor. Any 
such removal of computer equipment installed by All-line during the Term of this Agreement 
shall be subject to the provisions of Section 1601. 

Section 312 Self-Service Devices. AITline may only install proprietary self-service devices for 
pai;senger processing at ticket counters within Aiiline' s Exclusive Use Space, which installation 
shall be subject to the Director's approval. Airline shall remove any proprietary self-service · 
devices built witbin such ticket counters when those counter spaces are later surrendered by 
Airline .or reclaimed by City in accordance with Sections 212, 213 or 214. Any removal of self­
service devices installed during the Term of this Agreement shall be subject to the provisions of 
Section 1601 hereof. All :freestanding self-service devices will be considered on a case by case. 
basis, at the Director's sole discretion, including requests to ·install proprietary freestanding self­
service devices in a Domestic Terminal adjacent to Exclusive D ~e Space or at a Preferential Use 
Gate. Requests by a domestic Air CaT:rier to install proprietary :freestanding self-service devices 
in the IT at dedicated check-in positions in a dedicated ticket aisle (i.e. operated solely by such 
Air Carrier) will be considered on a case by case basis, at the Director's sole· discretion. 

ARTICLE 4. RENTALS AND FEES 

Section 401 Reports and Payments. Airline and City shall deliver the reports and notices 
regarding AITline Rates and Charges as set forth below, and Airline shall pay to City, without 
demand or notice other than any invofoes provided by City hereunder, and Without deductions or 
set-o::Et: for the use of all premises and facilities, easements, rights, licenses ·and privileges 
granted hereunder, the following rentals, fees and charges during the Term hereof: 

. . A. Notice ofRates and Charges. Not later than sixty (60) days prior to the 
beginning of each Fiscal.Year on July 1, City shall transmii: to Airline a notice of the proposed 
rates and charges for said Fiscal Year. Within ten (10) days following the Commission's 

. approval of the final rates and charges for the Fiscal Y eru::, City shall transmit to Airline a notice 
of such :final rates and charges for the ensuing Fiscal Year. 

B. Payment of Rentals. Airline shall render payment of Terminal Area Rentals 
not later than the first day of each month for which they are due or shall be due, without demand 
or iri.voice. 

C. Monthly Activity Reports; Payment of Landing and Other Fees. 

(i) Airline shall, within fifteen (15) days following the end of each 
calendar month, transmit to City separate Activity Reports for itself and each of its Affiliate 
Airlines certifying for said month (1) the data necessary, including actual Revenue AITcraft 
Arrivals by type of equipment, to calculate the amoU.nt of Landing Fees incurred by Airline and 
its Affiliate Airlines during such month, (2) the number of enplaned and deplaned revenue and 
non-revenue pa8sengers for Airline_ and its Affiliate Airlines, (3) the data on actual enplaned and 
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deplaned cargo by cargo type for Airline and its Affiliate Airlines, (4) the data necessary on 
actual jet bridge usage activity to calculate the amount of jet bridge usage fees incurred by 
Airline and its Affiliate Airlines, (5) any other information requrred by the Joint Use Formulas 
applicable to Airline and its Affiliate Airlines, (6) other requrreQ. Billing and Operational 
Information, and (7.) data required to calculate the projection ofNon-Airline Revenues necessary 
for determining airline required revenue, the analysis and forecastjng of air traffic, and Airport 
performance metrics. · 

(ii) In accordance with Sections 403 and 503; ..t\irline shall calculate 
. such Landing Fees incurred during said month and· shall pay such amount on behalf of itself and 
· its Affiliate Airlines within :fifteen (15) days after the end of each calendar month, without 

demand 9r invoice from City, at the same tip:ie it submits the Activity Report. The acceptance by 
City of any such payment shall not preclude City from questioning the accuracy of Airline's 
Activity Report submitted to City as provided hereii:t and upon which the Landing Fees are 
based. 

D. Failure to Transmit Actiyity Report. In the event that Airlirie fails to transmit 
to City the Activity Report with data necessary to calculate the amount of Landing Fees incurred 
by Airline and its Affiliate Airlines during said. month, City shall compute and bill Landing Fees 
based upon data available as though the Revenue Aircraft Arrivals and other· data were the same 
as during the highest month in the immediately preceding Fiscal Year or in the cmrent Fiscal · 
Year, whichever is higher. After receipt of the delinquent Activity Report from Airline, City . 
shall recalculate Landing l' ees for the month· in question based upon the Activity Report If the 
actual Landing Fees are higher than the Laµding Fees paid by Airline, the deficiency shall be 

·billed by City to Airline, as applicable. If the actual Landing Fees are less than the Landing Fees 
paid by Airline, the excess shall be credited by City to Airline. In. the event that Airline fails to 
deliver the Activity Report when due, Airline's proportionate share of fees and charges, where 
applicable under this Agreement, may be determined at the option ·of City as though the number 
of passengers or level of mage were the same as during the highest month during the 
immediately preceding Fiscal Year or in the c~t Fiscal Year, whichever is higher. 

E. Electronic Reporting, Billing .and Payment Systems. City may elect to 
implement one or more electronic reporting, billing. and/or payment systems to collect Airport 
activity information, disseminate billing illformation and process payments as an alternative to 
the methods described above. If City elects to utilize any such sy8tems during the Term of this 
A!?;:reement, Airline shall make every reasonable effort to comply: with the requirements 
appµcable thereto. Airline shall continue to provide Activity Reports and payments as described 
above ~til such time as Airline commences use of any SU.ch electronic systems as implemented 
~~ . . 

Section 402 Rent and Usage Fees .. 

A . .As to all Exclusive Use Space and Preferential Use Space; from and after the 
Effective Date, Airline shall pay to City on a monthly basis as rental for such space, the product 

. of the number of square feet comprisfug such space and the rate in eff~ from time to time for . 
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the Space Category comprising such space, as designated in Section 502(D). With respect to 
rent for Preferential Use Gates (i.e. holdrooms ), please see Section 402(C) below. 

B. Airline's Space Categories and square footage designated as "I", "Ir', "Ill'', 
"N'' and "V'' are assigned relative weighting values a.s described in Se~tion 502(D) and are 
shown on E:xluoit D. · 

c;::. The square footage of Preferential Use Gate space shall be.based on an · 
average square footage for Preferential Use Gates derived from the total demised square footage 
of Preferential Use Gates accepted by Signatory Airlines in each boarding area divided by the 
total number of Preferential Use Gates .accepted by Signatory Airli+tes in each boarding area. 
Airline's Preferential Use Gate square footage for purposes ofrental payments under Section 
402(A) shall be based on the product of the Preferential Use Gate average square footage for 
each boarding area and the number of Preferential Use Gates accepted by Airlin~ in each such· 
boarding areas under Article 3. The ·Prefereri.tial Use Gate average square footage for each 
boarding area and Airline's Preferential Use Gate square footage shall be reviewed and, if 
required, adjusted each Fiscal Year in. accordance with Gate assignments under Article 3. 

D. Airline acknowledges and agrees t1iat 1he rental rate for all Demised Premises 
is subject to adjustment from tinie to time based on changes to 1he Airport's rates and charges. 
For ill-qstrative purposes, the attached Exlnbit K descnoes the rent amounts applicable to 
Airline's Exclusive Use Space, Joint Use Space and Preferential Use Space as of the execution 
date of this Agreement · · 

· E. As to all Joint Use Space, Airline shall pay to City on a monthly basis as 
rental for such space its proportionate share according to the appl,icable Joint Use Formula of the 
category rent applicable to such area. 

. . 
F. Should Airline be allowed by City to make use of a Common Use Gate, a 

Con;nnon Us~ Ticket Counter, or Common Use Support Facilities, Airline s~all pay to City, 
. when invoiced by City for such use, the applicable use charges in effect at the time of such use, 
as detemrined by the City in accordance· with Exh:J.oit F. City reserves the right to modify the 
calculation of Common Use fees from time to time following consultation with the Signatory 
Airlines. · 

Section 403 Landing Fees. ·From and after the Effective Date, with respect to each month, 
Airline shall pay the sum of the Landing Fees applicable to each Revenue Aircraft Arrival of 
Airline and its Affiliate Airlines that occurred in such month. With respect to each Revenue 
Aircraft Arrival, the Landing Fees shall equal the higher of (i) the product of the Maximum 
Landing Weight for a Revenue Aircraft Arrival and the Landing Fee Rate; or (ii) the minimum 
landing fee for a Revenue Aircraft Arrival established by City froni time to time. · 

. . 

Section 404 Payment for Utilities. 

A. Until July 1, 2013, charges to Airline for direct use electric power shall be 
calculated in accordance wit;h the terms and·provisioris of the S:tipulated Judgment entered into 
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by and between Trans World Airlines, Inc., American Airlines, .Inc., United Airlines, Inc. and . 
City dated as ofSeptember14, 1982, in Civil Action Nos. C-76-1386 RPA, C-76-1387 RPA and 
C-76-13 88 RP A, United States District Court for the ~forth.em District of California, which is 
incorporated herein by this reference. Such terms and provisions shall govern such calculations 
notwithstanding ariy portion of said Stipulated Judgment that might be construed to the contrary. 
On July 2, 2013, following the expiration of the Stip-qlated. Judgment referenced above, the City 
reserves the right to continue providing electricity to Airline and other Airport tenants, and to 
charge legally established rates for such service. · 

B. City reserVes th~ right to continue providing Airline and other Airport tenants 
with utility services, including gas, water, sewer, Information and Communications Technology, 
Shared Use Equipment, rubbish removal and other utilities and services, including, but not . 
limited to, new technology-related services aS provided in Section 803, and to charge Airline and 
other Airport tenants legally established rates for such utilities and services. 

Section 405 Other Fees. City reserves the right to establish, modify and assess from time to 
time, and Airline agrees to pay, reasonable charges for the use of additional City-provid¢ 
facilities, equipment and services including, but not limited tb: . · 

. A. Use of Common Use Gates, Ticket Counters and Support Facilities calculated 
as described below and illustrated in Exhibit F: 

. (i) The Common Use fee and any fees· determined under Subsection 
(A)(iii) for any Air. Carrier shall be recalculated as provided in Section 310. 

(ii) Narrow-body aircraft shall be charged 100% of the Common Use 
fee and .wide-body aircraft shall be charged 115% of the Common Use fee. 

. (iii) Common Use fee revenue resu],ting from use of Comnion Use 
Gates in the IT shall be applied equally betWeen Joint Use Space in the IT and any Te:rmirutl 
·company providing sci-vices in the IT, or as otherwise agreed between City and such Terminal 
Company. If no Terminal Company is providing services in the IT, such revenues shall be 
applied entirely to Joint Use Space~ the IT. · 

B. Use of City-owned loading bridges and related equipment not being charged 
for through Common Use Gate fees, if applicable. 

· . C. Use of other specialized Terminal Area equipment. 

D. Use of designated aircraft parking sites. . . 

E. Use of designated employee parking facilities by Airlille' s employees at rates 
established from time to time by City. · · 

F. Terminal Area clea:Qing and other gpecialized services requested by Airline or 
permitted under this Agreement. · 
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G. Security and personne.l identification badges for Airline's personnel. 

H. Office services, such as facsimile, photocopying, or telephone provided by 
City. Charges for these services shall be at the rates that City customarily charges for such 
services. 

Section. 406 Payment Details. All payments hereunder shall be paid at the office .of Director, 
or at such o:ther place as Director may from time to time designate in writing. All amounts shall 
be paid in lawful money of the United States, free from all claims, demands, set-offs, or 
counterclaims of any kind. Any am.omits not paid when due shall be subject to ·a service charge 
equal to the lesser of the rate of one and one half percent (1.5%) per month and the maximum 
rate permitted by law. Acceptance of any service. charge shall not constitute a waiver of 
Airline's default on the overdue amount or prevent .City from exercising any of the other rights 
and remedies available to .City. · 

Section 407 · Prepayment of Terminal Area Rentals/Landing Fees: Notwithstanding anything 
to the contrary herein, in the event Airline shall fail to pay any amount, including Terminal Area 
Rentals and Landing Fees when due herel1nder (whether for itself or its Affiliate Airlines), 
Director shall have the right to require Airline to pay estimated Terminal Area Rentals, Landing 
Fees, and all other amounts due hereunder in advance of the month during which the same shall 
accrue. For Landing Fees and other fees based on usage, prepayment shall be based on the 

.highest previous feef! charged to Airline in the previo~ 12 months. The Director may exercise 
such right by giving written notice to Airline at any time after such default by Airline, regardless 

. of whether th.e s.ame is cured by Airline. · · · 

Section 408 Accounting. ·Airline shall maintain separate and accurate daily records of 
Airline's operations hereunder for a period of five (5) years, or, in the event of a claim by City, 
until such claim of City for payments hereunder shall have been :fully ascertained, fixed and paid .. 
All such books and records shall be kept in accordance with· generally accepted accounting 
prjnciples, consistently applied, showing in detail all business done or transacted in, on, about or 
from or pertaining to the Airport Upon Director's written request, Airline shall make available 
immediately to Citj and/or its auditors any and all books, records and accounts pertaining to its 
operations under this Agreement 

ARTICLE 5 . .ADJUSTMENT OF AlRLINE RATES' AND CHARGES 

Section 501 Periodic Review. The Te:r:minal Area Rentals and Landing Fees set forth in 
Article 4 shall be re-examined and re-adjusted annually in accordance with the provisions of this 
Article 5. · · 

Section 502 Method of Adjusting Terminal Area Rentals. Not less than ninety (90) days 
before the end of the then-current Fiscal Year, Airline shall submit to City in writing any 
proposed additions to its Demised Premises for the e:i;isuing Fiscal Year. Likewise, not less than 
ninety (90) days before the end of th.e then-current Fiscal Year, City shall submit in writing to the 
Signatory Airlines its budgetary forecast for the Terminal Area, Groundside Area and Utilities 
Area for the ensuing Fiscal Year. From such data and consistent with the Airport Cost . . . . 
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Accounting System, City shall calculate the proposed Terminal Area Rentals for.each Space 
Category for the ensuing Fiscal Year and shall forward such proposed Teilnmal Area Rental 
calculations to the Signatory Airlines not less than sixty (60) <lays before the end of the then­
curient Fis~al Year, City and Airline agree that in calculating Terminal Area Rentals for each 
Space Category, City shall comply with the following basic methods: 

A. Calculation of Annual Basic Rentals: 

(i) City shall calculate the estimated total annual Terminal Area costs 
(the ~-'T6rminal Area Expenses") in accordance with fue :Airport Cost Accounting System 
illuStrated in Exhibit .0, including the estimated Annual Service Payment derived in accordance 
with Section 502(B). 

(ii) . if City estimates a deficit or smJ>1us· in Section 505, City shall 
include the allocable portion of that deficit or surplu8 as an addition to Tenninal Area Expenses 
for the ensuing Fiscal Year. · 

. ) 

(iii) City shall divide the estimated total Terminal Area Expenses, as 
calculated in Subsections (A)(i) through (A)(ii), by the Gross Terminal Space in the Teiminal 
Area to arrive at City's estimated Ba.Sic Rate per square foot for all Terminal Area Space. 

(iv) City shall determine the aggregate Basic Rentals payable by the 
Signatory Airlines, including Airline, for Exclusive Use Space, Joint Use Space, or Pi;eferential 
Use Space by multiplying City's estimated Basic Rate for all Terminal Area Space by the Airline 
Leased Space. · 

B. Calculation of Animal-Service Payment: 

(i) In each Fiscal Year during the Term of this .Agreement, City shall 
include, as an item of expense in the budgetary forecast of Terniinal Area Expenses,. an amount 
equal to fifteen percent (15%) of forecasted Concession Revenues to fully compensate City for 
all indirect services, management and facilities provided by City in the operation of the Allport 

(ii) In the event that fifteen percent (15%) of Conctession Revenues 
does not generate five million dollars ($5,000,00.0) in any Fiscal Year, the Signatory Airlines,. 
including Airline, agree that City may include, ~ an item of expense in the budgetary foreca8t of 
Terminal Area Expenses for the e11$1ling Fiscal Year, an amount equal to the difference between 
fifteen percent (15%) of Concession Revenues and five million dollars ($5,000,000). 

C. Calculation of Rental Surcharge (Basic Rental Adjustment): 

· (i) City shall determine its cost of the Public Space by multiplying the · 
Basic Rate per square foot, arrived ~tin Subse.ction (A)(iii) of this Section, by the amotjnt of . 
Public Space in the Terminal Area. 

(ii) City shall compute revenues from all sources in the Terminal Area, 
other than the Basic Rentals to be paid by the Signatory Airlines, including Airline, pursuant to 
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Subsection (A)(iv) of this Section, in accordance with the Airport Cost Accounting System 
illustrated in Exhibit 0. . 

(iii) City shall also calculate any excess of revenues over expenses or 
any excess of expenses over revenues forecasted to result from its operation of the Groundside 
Area. Any net expense forecasted from operation of the Groundside Area shall be included in a 
surcharge calculation under Subsection(C). Any net revenues forecasted from operation of the 
Groundside Area shall be applied to the calculation of the Landing Fees-as specified in 
Subsections of Section 503. In calculatirig net revenues or net expenses in' the Groundside Area, 
revenues from parking facilities shall be applied to pay the following in the order specified: (1) 
parkiiig facility expenses; (2) debt service allocable to parking· facilities; (3) other Groundside 

. Area expenses; ( 4) other Groundside Area debt service; and ( 5) the Annual Service Payment 

(iv)· To the extent that the expenses in Subsection ( C)(i) exceed tl;te 
revenues in Subsection (C)(ii), a surcharge (the "Rental Surcharge") will result The Signatory 
Airline$, includmg Airline, shall pay fifty percent (50%) of the Rental Surcharge in the form of a 
'Terminal Area Rental Surcharge." The remaining fifty percent (50%) of the Rental Surcharge 
shall be paid by the Signatory Airlines, including Airline, as a "Landing Fee Surcharge" during 
the ~g Fiscal Year. · 

(v) If the net revenues in Subsection (C)(ii) exceed the expenses in 
Subsection (C)(i), a "Basic Rental Adjustmenf' will result The Basic Rentai Adjustment will be 
credited 100% to the Signatory Airlines, ?icluding Airline, as a reduction of their Basic Rentals _ 
as calculated in Subsections (A)(i) through (iv), above. 

D. The sum of the Basic Rentals and the Terminal Area Rental Surcharge (or the 
Basic Rental Adjustment), hereinafter referred to as "Terminat Area Rentals," paid by all 
Signatory Airlines for Airline Leased Space, shall be converted to specific "Terminal Rental 
Rates~' for the five (5) Space Categories as shown below: 

Category Function 

I 

II 

m 

Ticket Counters 
Holdrooms 
Service Counters and Kiosks 

VIP Clubs and Lounges 
Baggage Clann Lobbies 
Baggage Service Offices 
Cui-bside Check-in 
Other Ho.closed Space Departure Level and above 

Other.Enclosed Space Arrivals Level and below 
Non-Public Offices and Other Enclosed Areas 
ArrivalsLevel a.Ild below 

:._35 _ 
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1.00 

.75 

.50 



IV Inbound/Outbound Baggage 
Equipment Rooms 

.. 

V . . Other Unenclosed space 
Covered Area-Ramp Level 

.25 

.IO 

For any gl.ven Fiscal Year, the Terminal Rental Rates for the Airline Leased Space square 
footage shall be calc~ted as illustrated in Exhibit 0. 

E. Notwithstanding any other provision hereat;, it;, at any time during any Fiscal 
Year, the actual expenses (including debt service) in the Terminal Area and Groundside Area are 
projected by City to exceed by ten percent (10%) or more, for such Fiscal Year, the actual 
revenues in the Terminal Area and Groundside Area, Connnission may increase the _Terminal 
Area Rentals, after using commercially reasonable efforts to reduce expenses and upon sixty ( 60) 
days' notice to, and in consultation with, the Signatory Airlines, including Airline. The 
Signatory Airlines, including Airline, shall pay such additional rentajs or such lesser amounts 
which sh~ll equal such projected deficiency for the remaining montl;ts of the then-current Fiscal 
Year. . 

Section 503 Method of Adjusting Landing Fees. Not less than ii.inety (90) days before the end 
of the then-current Fiscal.Year, each Signatory Airline (including its Affiliate Airlines) shall 
subinit to City in writing its landE;d weight forecast for the ensuing Fiscal Year. Not less than 
ninety (90) days prior to the end of the then-current Fi'scal Year, City shall .submit in writing to .. 
the Signatory Airlines its budgetary forecast for the Airfield Area, Airport Support kea, 
Groundside Area, Terminal Area, Utilities Area and West of Bayshore Area (as provided in 
Article 6 hereof) for the ensuing Fiscal Year. From such data and consistent with the Airport 
Cost Accounting System, City shall compute the Landing Fee Rate for the ensuing Fiscal Year 
and shall forward.such computations to the Signatory Airlines not less than sixty (60) days 
before the end of the then-current Fiscal Year. City and Airline agree that the Landing Fee Rate 
shall be computed in accordance with the following basic_ methods: 

A.. City shall compute the revei;tues forecast to be received from all sources other 
than the Signatory Airfuies under this Agreement from the Airfield Area, and the total expenses 
to be incurred in the Airfield Area. The excess, if any, of such expenses over such revenues · . 
('•Airfield Area Net Expense") shall be the basic cost element in the detenninatiop. of Basic · 
Landing Fees to be paid by the Signatory Airlines, including Airline, in the ensuing Fiscal Year. 

B. City shall compute the projected revenues to be received and expenses to be 
incurred in the Airport Support Area in the ensuing Fiscal Year. The excess of such expenses 
over such revenues or any excess of such revenues over such expenses shall be included in the 

. computations as an addition to or reduction of Airfield Area Net Expense. 
. . 

C. If City estimates a deficit or surplus in Section 505, City shall include the 
allocable portion of deficit or stirplus as an addition to Airfield Area N:et Expense for the ensuing· 
Fiscal Year. · · 
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D. After calcUlating Airfield Area Net Expense pursuant to the foregoing 
Subsections of this Section, City shall divide the resulting forecast of Airfield Area Net Expense 
by the composite landed weight forecast to arrive at the Basic Rate for the enstiing Fiscal Year. 

E. Any net revenue forecasted from operation of the Groundside Area pursuant 
to Section 502(C)(iii) shall be applied to the Landing Fee Surcharge in Subsection (F). 

· F. If a Rental Surcharge is calculated in Subsection 502(C)(iii), then fifty percent 
(50%) of such Rental Surcharge shall be collected as a Landing Fee Surcharge during the 
ensuing Fiscal Year. 

G. City shall divide the resulting forecast of Landing Fee Surcharge by the 
composite landed weight forecast provided by City based on information obtained from tl].e 
·Signatory Airlines, including Airline, .to arrive at the Surcharge Rate .for the ensuing Fiscal Year. 

H. The sum of the Basic Rate and the Surcharge Rate shall equal the Landing Fee 
Rate for the ensuing Fiscal Year. 

I. The sum of the Basic :£,,anding Fees and the Landing Fee Surcharge shall eqUal 
the Landing Fees for the enslling Fiscal Year. 

J. Notwithstanding any other provision here.of, if at any time during any Fiscal 
Year, the actual expenses (including debt service) in the Airfield Area and Allport Support Area 
are projected by City to exceed by ten percent (10%) or more~ for such Fiscal Year, the actual 
rev~nues in the Airfield Area and Airport Support Area, Commission may increase the Landing 
Fees, after using commercially reasonable efforts to reduce expenses and upon siX:ty ( 60) days' 
notice to, and in consultation with the Signatory AITlines, inclµding .AITline. The Signatory 
.AITlines, including Airline, shall pay such additional Landing Fees or such lesser amounts that 
shall equal such pr:ojected deficiency for tl].e remammg months of the then-current Fiscal Year. 

K City shall charge non-Signatory .AITlines (excluding Affilia~e Airlines which 
shall pay the Landiri.g Fees available to Signatory .AITlines) a twenty-five percent (25%) premium 
on L~ding Fees. · 

Section 504 Review of Adjusted Rentals and Fees. 

A. Unless otherwise requested by a Majority-in-Interest, Director shall call a 
meeting with the Signatory All-lines to be held not less than :fifteen (15) nor more than thirty (30) 
days after forwarding, pursuant to Sections 502 and 503, the Terminal Area Rentals and Landing 
Fee R.8.te proposed for the ensuing Fiscal Year for the purpose of reviewing such rentals and fees 
witlJ, the Signatory All-lines. City understands and agrees that, in advance of the said meetings, it 
shall make available to the Signatory Airlines any additional information reasonably requested 
by them regarding the budgetary forecasts forwarded pursuant to Sections 502 and 503. The 
City shall give due regard to any comments offered by the Signatory All-lines on the proposed 
calculations of the Terminal Area Rentals 'and Landing Fee Rate for the ensuing Fiscal Year. 
Within thirty (30) days after the meeting, or the forwarding of the rentals and fees to the . 
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Signatory Airlines if no meeting shall be held, the rentals and fees, as calculated by City in 
accordance with this Agreem~t and the Master Bond Documents, shall become effective. 

B. Airline and City agree that the. time periods for notices, meetings, exchanges 
of information and for the establishment of the Terminal Area Rental Rates and the Landing Fee 
Rate as provided for in this Article 5 may be altere.d by the Commission if deemed by the 
Commission to be necessary to meet the time requirements of City's annual budgetary process; 
provided, that the number of days allocated for Signatory Airline review of data submitted by 
City shall not, without good cause, be reduced; and, provided :further, that the CommiSsion and 
the City shall use commercially reasonable efforts to establish Terminal Area Rental Rates and 
Landing Fee Rate for any Fiscal Year within one hundred twenty (120) days following the 
commencement of the Fiscal Year for which rates are being developed, and, when so finally 
determined, such rentals and fees shall be made retroactive to the first day of such Fiscal Year. 

·Section sos· Reconciliation of Airline Rates and Charges and Application of Prior Period 
Deficits (Surpluses). 

A. As part of City? s preparation of its annual audited :financial statements, City 
shall calculate any deficit or surplus in Airline Rates and Charges using actual expenses 
(including the amount, if any, required to meet the Rate Covenant in the Master Bond 
Documents for such Fiscal Year) and Non-Airline Revenues to dete~e any deficit or surplus 
in the amount of Airline Rates and Charges. Any such deficit or surplus would be reco~ded as 
part of that-Fiscal Year's :financial data and wou1d result in an adjustment to the amount carried 
o~ the balance sheet as the Deferred Aviation Revenue liability (or receivable, if appropriate). 

B. The Deferred Aviation. Revenue liability (or receivable, if appropriate) 
· balanc~ shown at the i;:nd of the preceding Fiscal Year, together with any deficit or surplus 

. estimated in the budgetary forecast for Airline Rates and Charges during the then-current Fiscal 
y c;ar, would constitute the amount of deficit or surplus available to be applied in the ensuing 
Fiscal Year. · 

C. If the. determination referenced in Subsection (B) above results.~ an estimated 
deficit for the then-current Fiscal Year and this deficit exceeds or will exceed the total budgetary 
foreca.St by :five percent ( 5%), then the Signatory Airlines. mlll>t be advised in writing at the time 
that City becomes aware of the aforementioned deficit. 

· D. The amount of deficit or surplus determined by City to be applied to the 
calculation of the ensuing Fiscal Year's Airline Rates and Charges will be allocated between 
adjusted 'X'erminal Area Expense and Airfield Area Net Expense in proportion," respectively, to 
Terminal Area Rentals and Landing Fees to total Airline Rates and Charges. 
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'ARTICLE 6. CAPITAL IMPROVEMENTS . 

Section 601 . Financing of Capital Improvements. 

. . A.· Except as provided in Sub11e~tion (B) hereof: City agrees to use commerdally 
reasonable efforts to finance Capital Improvements through the use of grants, TSA :funding and 
PFCs, and through the issuance of Airport Revenue Bonds. City may, in its discretion, :fina.Ilce 

. through the issuance· of Airport Revenue Bonds: (i) Capital Improvements with a useful life of 
less than three (3) years but more than one (1) year or a cost ofless than the Charge Trigger 
"Amount, and (ii) maintenance or c:ipe~ting expenses or other expenses. 

B. During the Term of this Agreement, uo Capital Improvement provided for in 
this Section or Section 602 shall be financed from.current revenues; provide~ h.myever, the 
·Commission may appropriate from current revenues up to four milli_ou two hundred thousand 
dollars ($4,200,000) in Fiscal Year 2008/2009 dollars, as adjusted by the Index, in any Fiscal 
Year, for use pursuant to Sections 16.i 04(b )(5) and ( 6) of the City Charter (or any successor· 
legislation) or such additional amounts as maybe approved by a Majority-in-Interest 

Section 602 Review of Capital Improvements. 

A. Any Capital Improvement, which would result in a charge to Airline in the 
Terminal Area Rentals or Landing Fees, having a cost in excess of the Charge Trigger Amount, 
excluding any capital :improvements made in the development of the West ofBayshore Area, are 
subject to the provisions of paragraph Band C of this Section unless: · 

(i) The Capital Improvement is requ]red by a federal or State agency 
having jurisdiction oyer Airport operations; 

(ii) The Capital Improvement is financed by the issuance of Special 
Revenue Bonds; or 

(iii) The Capital Improvement is of an emergency nature, which, if not 
made, would result in the closing of the Airport within forty-eight ( 48) h<;mrs. 

The cost of each Capital Improvement shall include the cost of planning and design, if 
any. 

.B. Unless the Capital hnprovement meets one 9f the conditions set forth in 
Subsections (A)(i), (A)(ii) or (A)(iii) of this Section, the Signatory Airlines shall be notified in 
writing of the proposed Capital Improvement and the decision of a Majority-in-Interest whether 
or not to object to the Capital Improvement shall be forwarded to City within forty-five ( 45) days 
of the Airport providing full infortnation to Signatory Airlines on the proposed project in 
substantially the form set forth in Exhibit Q (as such form may be revised by City from time to 
time). The Director, at his or her sole discretion, may extend the forty-five ( 45) day period for 
the Majority-In-Interest to file objection. Airline covenants that, in the exercise ofits discretion 
regarding objections to Capital Improvements, it will base its decision upon prudent judgment 
and sound airport management policies. 
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C. · City shall not proceed with any Capital Improvement that has been objected to 
· by a Majority-in-Interest for a period or periods specified by the Signatory Airlines not to exceed 

six (6) months in the aggregate from the date of the Signatory Airlines' notice of objection to 
said Capital Improvement proposal. During such time, the Signatory Airlines may develop and 
present their opposition to said Capital Improvement to :the Commission at a public hearing, or· 
otherwise. At the end of such six ( 6) months period, City may proceed with the Capital 
Improvements notyvithstanding objection.by a Majority-in-Interest 

D. City may pledge Reve:q.ues as :further security for Special Revenue Bonds, or 
issue Allport Revenue Bonds ·to refund Special Revenue Bonds, if (i) the Signatory Airlines are 
notified in writing of the proposed pledge or issuance, and (ii) the Majority-in-Interest approves 
the pledge or issuance within forty-five ( 45) days of the mailing to Signatory Airlines of the 
notification. City shall not proceed with any such pledge or- issuance that is not so approved. by a 
Maj ority:in-Interest. 

Section 603 Development of West ofBayshore Area. 

A. The Signatory Airlines shall have no responsibility for and ·shall not bear, 
directly or indirectly, any costs involved in developing the West of Bayshore Area, such _costs to 
include expenses associated with any architectural, engineering an~ other con.Sultant studies, and 
evaluations or reports related to potential development projects. The Signatory Airlines 
reyognize, lJ.owever, that the maintenance costs of the property in its current undeveloped state 
will he attributed to the Airport and that such costs are induded in calculations to determine 
Landing Fee Rates. It is understood and agreed that maintenance costs for the whole or portions 
of the West of Bayshore Area shall continue to be attn outed to the Airport only until the 
commencement of development (as evidenced by physical work performed in the West of 
Bayshore Area) of the West ofBayshore.Area or such portion(s) thereof or its lease, sale or other 
transfer to any other departnient of City or any other entity. 

__ B. After the commencement of development of the West of Bayshore Area or 
portions thereof or its lease, sale or other transfer, said West of Bayshore Area or portions 
"thereof shall be: developed, operat<?d and maintained solely ~th non-Airport revenues, and 
without Airport revenues being pledged directly or serving indirectly as security for debt 
incin:red for such purposes. Except as otherWise provided in this paragraph, .the Signatory 
Airlines will have no claim to any revenues generated by' the West ·of Bayshore Area as a result 
of its developme!).t, nor any control or claim as to the manner in which City uses, transfers, 
diverts or disposes of such revenues, nor any right to approve or challenge the development, 

· transfer, sale, leasing or other disposition of the West ofBayshore Area or any part theroof. 
Claims to the benefits of development in the West of Bayshore Area or requirements of approval 
or support by any persons or authorities other than the Signatory Airlines are the sole · 
responsibility -and risk of City. 

C. The Commission, the Board and the City agree that any development of the 
West of Bayshore Area shall be in a manner consistent with ma~taining the integrity of the Cost · 
Centers and Airport revenues attributable thereto, as provided in this Agreement. The 
Commission and the City agree not to relocate present Airport businesses or concession 
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operators to. the West ofBayshore Area or induce prospective businesses or concession operators 
to locate within the West of Bayshore Area rather than the Airport to the detriment of Airport 
revenues or the Signatory Airlines and further agree that any lease, sale or other transfer of the 
property will conWn these .covenants. 

D. Notwithstanding the foregoing, it is agreed that City may develop a hotel, .. 
office complex, shopping center, or warehousing in the West of Bayshore Area and may locate 
any other business facility or concession in the West of Bayshore Area that City has made a good 
faith effort to locate or accommodate on the Airport and which cannot be physically so located or 
accommodated. Parking facilities, if any, shall not be made available t6 the public at rates below 

- those in effect, fr<?m.time to time, at Airport remote parking lots. . . 

ARTICLE 7. MISCELLANEOUS COVENANTS OF CITY 

Section 701 Prudent Operation. City covenants that' it will efficiently manage and operate the 
Airport on the basis of sound business and airport management prindples in effect at airports of 
comparable size in the continental United States and with .efficient and prudent control of all 
capital and operating expenses. 

Section 702 Revenues From Non-Airline Sources. Consistent with the provisions of Section 
701, City agrees that it will use commercially reasonable efforts to operate the Airport in a 
manner consistent with its strategic marketing and public relations plans in order to maximize 
revenues from concessionaires, lessees and other non-airline users; provided, however, that City 
will not permit the installation of concession facilities in such a manner or at such locations in 
the Terminal Area .as will materially obstruct traffic or impede Ardine's ability to perform the 
:fimctions enumerated in Section 202. 

Section 703 .Airfield Area Users.· City agrees that it shall require all users of the Airfield Area 
to pay for their use thereof The portion of Airfield Area expenses payable through fees to be 
charged to other than Signatory .Airlines and their Affiliate Airlines may be based on some 
collection method other than a per-thousand-pounds landing fee rate, but whatever the method of. 
payment, whether it be by aviation fuel through-put charges paid to City or by minimum fl.at-rate 
landing fees or other means, the amounts so paid to City shall be credited to the .Airfield Area or 
to the Airport Support Area, as appropriate, so as to reduce the amount of Airfield Area Net 
Expense to be collected from the Signatory Airlines and their .Affiliate Airlines through Landing 
Fees. City agrees that it will adjust such fees charged to users of the Airfield .Area other than the 
Signatory .Airlines and their Affjliate Airlines from time to time to reflect its changing costs due 
to infl.atio:Q., improv.ements, betterme:J?.ts or increased demands placed upon the Airfield Area 
facilities. · 

ARTICLE 8. PIPELINES AND UTILITIES 

Section 801 Reservations by City. It is understood and agreed that Commission acting on 
behalf of City reserves and retains the right, with reasonable· advance notice to Airline, to · 
construct, reconstruct, install, repair, remove, renew, operate and use pipelines, utility lines, 
roadways, or structures for Airport purposes across, over, or under _any of Airline's rights of way . 
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or Demised Premises, but Airline's enjoyment of its .rights of way or Demised Premises shall not 
be unnecessarily interfered with. 

Section 802 Relocation of Pipelines. In the event that any pipeline, utility line or 
appurtenance installed by Airline be so located that it shall be necessary to change, alter, relocate 
or reconstruct same in order to allow City to install sewer or drain lines, such change, alteration, 
relocation or reconstruction of ~aid pipeline shall be made as requested by Commissiop... The 
cost of such change, alteration, relocation or r~onstruction of $aid pipelines shall be borne by 
Commission as an Airport expense. 

Section 803 In.formation and Communications Technology; Utilities. 

A. City has provided ot shall provide in or in the vicinity of the Demised 
Premises the following utility services: water, electricity, Infop:nation and Communications 
Technology, Shared l.Jse Equipment, sewage outlets, heating, ventilation, and air conditioning of 
the J)emised Premises as indicated in the plans and specification thereof. Airline.shall ascertain 
from City, and City shall make available,. the infoimatio:n as to the points at or near the Demised 
Premises where such services will be brought by City at the cost and exi)eruie of the Commission 
as an Airport exp~nse. All extensions of the facilities requested by Airline for said utility 
services from said points shall be at the sole cost and expense of Airline,"'unless other 
arrangements are made therefor .. In the event of any change desired by Airline as to said points 
of supply by City, the expense of making such changes shall be at th~ sole cost of Airline. 
Except as otherwise provided herein, and consistent with Section 404 of this Agreement, Airline 
shall pay the ·whole cost at legally established rates for all utility services and for such other 
special services which it may require in the Demised Premises. Airline shall not be charged for 
the supply of heating, ventilation, and air conditioning of the Demised Premises. 

. . 

B. City .agrees that supply points for utility services shall be generally equal for 
all Signatory Airlines, including Airline. 

·ARTICLE 9. DEVELOPMENT, MAINTENANCE, AND OPERATION OF AIRPORT 

Section 901 Operation. of Airport: City agrees that it will develop and improve and at all times 
maintain and operate with adequate and efficient personnel and keep in good repair the Airport .. 
(other than the Demised Premises :which Airline is required to maintain and repair iii accorda:Uce 
with Section 902) and the appurtenances, facilities, and services now ·or hereafter connected 
therewith, and that it will k~ep the Airport and its approaches free from obstruction, and will 
maintain and operate the Aitport so as to entitle it to the approved certification and rating by the 
FAA and all other appropriate regulatory authorities in respect to all present operations of . 
Airline. It is expressly understood that City will keep the Public Space in the Terminal Area. in a. 
clean, neat, safe and sanitary condition and attractively furnished and shall be responsible for and 
shall furnish in the Public Space and the.Demised Premises the services and maintenance 
indicated on Exhibit C. It is likewise expressly understood that Airline will perform its 
responsibilities as indicated on Exhibit C in a diligent manner conducive to the best operation of 
the Airport. 
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Section 902 Condition of Demised Premises and Janitorial Services. Except as· otherwise set 
forth in Section 901 and Exhibit C, Airline agrees to repair and maintain the Demised Premises, 
including the :fixtures and equipment which are a part thereof: in a clean, neat, safe and sanitary 
condition, and in good order, at all times. except for damages or loss due·to rea$onable weai: and 
tear; fire or other casualty or other cause beyond Airline's control. All waste matter shall be 
stored in compliance with applicable Environmental Laws and Airport Rules, and Airline agrees 
to ·arrange for the d~y disposal, ·at its expense, of all waste material, except in the case of special. 
agreement with Director. All lawful requirements of the County or State Bqard of Health, 
relating to health or sanitary regulation adopted by any legal authority with jurisdiction, shall be 
:fully met by Airline, and Airline upon request shall give access for inspection purposes to any 
duly authorized representative of said legal authority or of City. Except as otheoose set forth in 
Exlnoit C (which provides that, subject to Section 701, City shall furnish the janitorial services, 
window washing, ·and cleaning; maintenance, replacem,ent and repair of carl:>ets and seating (but 
not equipment) in holdrooms and baggage claim lobbies), janitorial services, carpet cleaning, 
maintenance and repair and window washiri.g on the Deillised Premises will be furnished by 
Airline. Airline expressly waives all rights to make repairs at the expense of City, to vacate the 
Demised Premii;es, or to terminate this Agreement for failure by City to keep the Demised 
Premises in good order, condition or repair as provided for in Sections 1941 and.1942 of the 
California Civil Code. · 

Section 903 Airline Improvements. 

. A. Airline shall, at its sole expense, install all Alterations which Airline deems 
necessary for the use of i:he Demised Premises and which are not supplied by City. Airline shall 
not make or suffer to be made any Alterations without Director's prior written consent Airline 
shall cause all such Alterations to be performed in a workmanlike manner, in compliance With 
the requirements of the Airport TI Guide, Section 907, and, to the extent applicable, the Local 
Hire Policy outlined in Section 1821. Without limiting the generality of the foregoing, all 
Alterations shall conform to Commission; s e:stablished architectuial design scheme for the 
Airport, and may requir:e the approval of the Airport's Design Review Committee. Prior to the 
construction of any Alterations, Airline shall submit detailed plans and specifications to the 
Director for approval. Airline shall include With its plans and specifications schematic 
renderings of the common area, materials, and a color board. Director's approval rights will 
extend to and include architectural and.aesthetic matters and City reserves the right to reject any 
designs submitted and to require Airline to resubmit design.S until they ·meet Director's approval. 
Jn the event of disappioval by .City of any portion of the plans and specifications, Airline will 
promptly submit necessary modifications and.revisions thereof. No changes or alterations will 
·be made in said plans or specifications after approval by Director. City agrees to act within a 
reasonable period of timy up.on such plans and specifications and upon requests for approval of 
changes or alterations in said plan8 or specific~tions. One copy of plans for all pr~posed . 
Alterations will, within fifteen (15) days after approval thereof by Director, be signed by Airline 
and dep.osited with City .as an ~fficial record thereof. All.Alterations shall be effected through 
the use of contractors approved. by Director who shall furnish to Director upon demand such 
completion bonds and labor and material bonds as Director may require so as to assure 
completion of the Alterations on a lien-free basis. Without limiting the requirements set forth 
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above, Airline acknowledges and agrees that Airline may be required to obtain approvals for any 
desired Alterations from the Airport'.s Building Inspection and Code Enforcement Section. 

B. Airline shall obtain and pay all fees for building, mechanical, electrical and 
plumbing permits and like permits required by any legal authonty having competent jurisdiction 
for any improvements or additions requiring construction 4t the Demised Premises. Airline 
shall, upon request of Director, e:xlli"bit to City all certificates and permits required by _the laws of 
any legal authority having jurisdiction. Airline agrees· to give City advance written notice, · · 
which, except in the case of emergency repairs, shall be given at least three (3) cil!-ys before 
commencing any construction, alteration or repairs on the Demised Premises in order that City 
may post appropriate notices of non-resptmsibility. Airline agrees that such notices may remain 
posted on the Demised Premises until completion and acceptance of such work. Airline shall 
also conduct a pre-construction conference with City before commencing any Alterations in the 
Demised Premises. 

C. Except as provided in Section 1601 below, any Alterations of the Demised 
Premis·es, except movable :furniture and trade fixtures, shall at once become a part of th~ realty 
and belong to City and shill be surrendered with the Demised Premises at the expiration of the 
Term hereof or. any extension thereof, or upon earlier termination as provided for hetein. Upon 
surrender of the Demised Premises, Airline shall provide City with current as-built drawings of 
the Demised Premises, or shall reimburse City for the cost of creating such as-built drawings. 

D. If and to the extent that Airline's activities or proposed Alterations trigger an 
obligation or requirement on the part of City to make changes to the Airport premises (including 
ADA and ACAA requirements), Airline shall indemnify, defend, and hold harmless City from 
and again.St any and all losses, costs, claims and liabilities arising out of such acti:vities or 
Alterations. · 

Section 904 Maintenance and Repair; Operator Training. 

A. AIRLJNE SPECIFICALLY ACKNOWLEDGES AND AGREES THAT 
ANY SPACE LEASED TO OR USED.BY AIRLINJ;: IS ON AN "AS IS WITII ALt FAULTS" 
BASIS AND THAT AIRLINE IS NOT RELYlNG ON ANY REPRESENTATIONS OR 
WARRANTIES OF ANY KIND WHATSOEVER, EXPRESS 01~.'IMPLIBD, FROM CITY OR 
ANY CITY ENTITY, AS TO ANY MATTERS CONCERNING SUCH SPACE. 

B. As to all Exclusive Use Space, Preferential Use Space and other Demised 
Premises (including Joint Use Space) (otherthanholdrooms and baggage claim lobbies) if and to 
the extent Airline is responsible for such Demised Premises pursuant to Section 902 and Exhibit 
C, Airline shall, at its own expense, (i) keep the Demised Premises in good· repair and neat and 
dean condition at all times; and (ii) r~decorate and paint the interior of the Demised Premises 
and replace electric light bulbs, worn carpeting or other :floor coverings, curtains, draperies, 
blinds or other :furnishings and equipment as their: conditions may require. 

. . 
C. Commission acting on behalf of City agrees, if and to the extent City is 

responsible piirsuant to Exhibit C, to keep, operate and maintain the facilities and space 
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described below :in good condition and.repair, and in a neat, clean and oper~ting.condition, 
:including.replac:ing all worn-out fixture's, :furnishings, carpeting and other floor coverings, 

. machinery and equipment as may be required: 

(i) the Terminal A.Te~ :incluanlg, but not limited to, its foundation, 
structure, outside ~lls, roof and utility systems; · 

{ii) the Public Space and Common Use Space in the Terminal Area, 
:including, but riot limited to, the lobby, waiting rooms, passageways, nonexclusive baggage 
handling space (except for baggage conveyor systems owned by Signatory Airl:ines ), public 
restrooms, elevators and escalators, together with all :fixtures, :furnishings, and carpeting or other 
floor coverings located therein; and 

(iii) the holdroom.s ~d baggage claim lobbies in the Demised 
Premises. 

D. City shall determine the train:ing responsibility for any passenger loading 
bridges, baggage handl:ing systems and other equipment owned by City and used or maintained 
'by Airline or Airline Entity. When Airline is responsible for such training, City reserves the 
right to apprOVf'. ttain:ing content and to audit training records. Airline.shall not pepnit any 
untrained personnel to operate or maintain anyCity-owned passenger loading bridges, baggage 
hanilling systems or equipment. 

Section 905 Inspections; Audit of Operations. 

A. Director may cause the Derilised Premises and Airl:ine' s operations there:in to 
be inspected at any time and from time to time :in the presence of Airline or Airline Entity, to 
confirm that such operations comply with the requirements set forth here:in. Airline shall · 
cooperate with such inspection. In the event such :inspectiOn shows that Airline is not complying 
with such requirements, without limiting City's abilitjr to call an Event of Default hereunder; 
City Ilfay require that Airline reimburse City for the costs of such inspection. Airline shall 
promptly remedy any noncompliance shown :in any such inspection: 

B .. Director may cause the Airline's operations hereunder t6 be ;i.udited at any 
time and from time to time, with reasonable advarice written notice and at a mutually agreeable 
time, and in ,tl;ie presence of Airline or its representative, to confirm that such operations comply 
with the requirements set forth herein. Airline shall cooperate with such audit. Airl:ine shall be 
provided the opportunity to review and comment on the :find:ings of such audit prior to 
finalization. In the event such audit shows that Airline is not comply:ing with such requirements, 
without limiting Cify' s ability to c~ll an Event of Default hereUn.der, City may i;equire that 
Airline reimburse City for the costs of such audit Airline shall promptly remedy any 
noncompliance shown :in any such audit. 

C. This Section 905 shall not govern inspections or audits for compliance with 
Environmental Laws. Such inspections and audits are subject to the provisions set forth.in 
Sectio~ 2003 and 2006, respectively. 
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Section 906 Trespass and Security. Airline shall use reasonable precautions to prevent 
·unauthorized persons from gaining access to restricted flight and public aircraft operational areas 
and all other nonpublic areas of the Airport. Further, Airline, its officers, employees, agents, and 
those under its CC?ntrol, shall comply with security measures (a) required of Airline by the FAA, 
TSA or City in accordance with applicable requirements of the FAA or the TSA or the City or 
their authorized successC?rs, or (b) contained in any Airport master security plan approved by the 
FAA, TSA or City or their authorized successors. If Airline or any Airline Entity shall fail or. 
refuse to comply with said measures and such non-compliance results in a monetary penalty 
being assessed against City, .Airline shall be responsible for and shall reimburse City in the full 
amount of any such monetary penalty or other damages, in addition to other penalties or 
remedies available to City under this Agreement. · 

Section 901 Compliance with Code Requirements. Airline shall promptly, at its sole expense, 
cause· Airline's rise 6fthe Airport and.operations therein to comply at all ti.mes with all 
applicable present and future federal, State and local laws, as the same may be amended from 
ti.me to time, including all applicable laws relating to (a) health and safety, (b) disabled access, 
including the ADA and the ACAA, ( c) the Code Requirements, and ( d)-the Airport Rules. 
(Airline's obligation to comply with Environmental Laws is set forth in Article 20.) Airline shall 
also promptly, at its sole expense, cause the Demised Premises and related equipplent to comply 
with all applicable Code Requirements and Airport Rules to the extent such portions of the 
Demised Pren:i:ises and/ or equipment are deemed an Airline responsibility pursuant to Exhibit C 
attached hereto. The parties acknowledge and agre.e that such obligations are a material part of 
the bargained for con8ideration under this Agreement. Any work or installations made or 
performed by or on behalf of Airline or any person or entity claiming through or under Airline 
on the Demised Premises shall be subject to and performed in compliance with the provisions of 
this Agreement, induding this Section. Airline shall keep current all licenses and permits, 
whether municipal, county, Airport, State or federal, requiied for conduct of its operations at 
Allport, and pay all fees promptly when due. Airline shall promptly upon reasonable request 
provide City with evidence of its compliance with any of the obligations required under this 
Section. 

Section 908 Trash Removal. 'Airline shall at all times cause the Demised Premises and the 
areas around the Demised Premises to be clean, sightly and :free :from trash~. Airline shall not 
store nor allow accumulation of trash or debris on the Demised Premises, not use City? s trash 
containers without Director's prior consent. Airline shall provide its own trash containers for its 
use. As provided in Section 1503, in the event that Airline fails to perform the aforementioned 
obligations, the Airport shall have the right to do so, at Airline's expense. 

Section 909 Taxes. Airline recognizes and understands that this Agreement may create a 
possessory interest subject to property taxation and that Airline may be subject to the payment of 
property taxes levied on such interest. Airline further recognizes and understands that any 
Transfer permitted under this Agreement and any exercise of any option to renew or other 
extension of this Agreement may constitute a change in ownership for purposes of property . 
taxation and therefore may result in a revaluation of any possessoiy interest created hereunder. 
Airline shall pay all taxes of any kind, including possessory interest taxes, that may be lawfully 
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. assessed on the real propertj :interest hereby created and pay all other taxes, excises, licenses, 
permit charges and assessments based on Airline's usage of the Demised Premises, all of which 
shall be.paid when the same become due and payable and before delinquency. 

Airline shall report any Transfer, or any renewal or extension hereof, to the County of 
San Mateo Assessor within sixty (60) days after such Transfer, renewal or extension. Airline 
further agrees to provide such other information as may be requested by the City within sixty 
( 60) days of said request to enable the City to comply with any report:ing requirements mider 
applicable law with respect to possessory interests. 

Section 910 Other Liens. Airline shall not permit or suffer any liens to b~ imposed upon the 
. Airport or any part thereof, including without limitation, mechanics, ma:terialmen' s and tax liens, 

as a result of its activities without promptly discharging tQ_e same. Notwithstanding the 
foregqing, Airline may in good faith contest any such lien if Airline provides a bond in an 
amount and form acceptable to City in order to clear the record of any such liens. Airline shall 
assume the defense of and indemnify and ·hold City hannless ag~t any and all liens and 
charges of any and every nature and kind which may at any time be imposed upon the Airport or 
any part thereof as a consequence of any ac.t or omissfon of Airline or as a consequence of the 
existence of Airline's interest under this Agreement. 

Section 911 Damage and Destruction. 

A Partial Damage. If any part of the Demised Premises shall be partially . 
damaged by fire or other casualty, but these circumstances do not render the Demised Premises 
untenantable as reasonably determined by City, the same·shall be repaire~ constructed or 
renovated to usable condition with due diligence by the parties as provided :in Section 911(0) 
below. 

B. Substantial Damage. If any part of the :Oemised Premises shall be so 
extensively dan;iaged by :fir~ or other casualty as to render any portion of the Demised Premises 
untenantable, but capable of be:ing repaired, as reasonably determined by City, the same shall be 
reparred to usable conditiqn with due diligence by the parties as provided in Section 91.l(D). 
City shall use commercially reasonable efforts to provide Airline with compani.ble temporary 
alternative facilities sufficient to allow Airl:ine to continue its operations while repairs are being 
completed, at a,rental rate applicable to such alternative facilities; provided, however, that 
Airl:ine shall not be required to lease more alternative space than was rendered untenantable in 
accordance with this Section. · 

C. Destruction. 

(i) . If any part of the Demised Premises shall be. damaged by fire or 
other casualty, and is so extensively damaged as to render any portion of the Demised Premises 
untenantable and not economically feasible to repa1r, as reasonably determined by City, City 
shall notify Airl:ine within a period of forty-five ( 45) days after the date of such damage of its 
decision whether said space should be reconstructed or replaced; provided, however, City shall 
be under no obligation to reconstruct or replace such premises. 
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(ii) If City elects to. replace or reconstruct the affected Demised 
Premises, the same shall be replaced or reconstructed to usable condition with due diligence by 
the 'parties as provided in Section 911(D), and City shall use commerciallyteasonable efforts to 
provide Airline With comparable te;mporary alter;native facilities sufficient to allow Airline to 

. continue its operations while reconstruction or replacement facilities are being completed; 
provided, however, that Airline shall not be required to occupy and pay for more alternative 
space than was rendered untenantable in acco~dance with this Section. 

(iii) If City elects to not reconstruct or replace the damaged Demised 
Premises, City shall either relocate Airline pursuant to Section.210 above, or if no premises are 
available to accomplish such relocation, amend this Agreement to remove the damaged facilities. 
City agrees to amend this Agreem~nt effective as of the date of damage or destruction to reflect 
such changes, additions and deletions to the Deillised Premises. If Airline is not relocated and, 
after amendment of this Agreement as to the damaged facilities, the remaining tenantable portion 

· of the Demised Premises is.not sufficient to maintain operations at the Airport, Airline may 
terminate this entire Agr~ent upon· at least thirty (30) ·days advance notice given within sixty 
(60) days after receipt by Airline-of notice of amendment of this Agreement as to the damaged 
facilities. 

D .. Allocation of Responsibility for Reconstruction .. 

(i) In the event any Alterations in the Exclusive Use Space or 
Preferential Use Space included in the Demised Premises are to be reconstructed or repaired 
following damage by any casualty described in Sections 911(A), (B) or (C) above. Airline shall 
·repair such damage to its Alterations, at its sole ·cost and expense, arid this Agreement shall 
continue in full force and effect In the event such damage occurs to Alterations in Exclusive 
Use Space or Preferential Use Space that is open or available to the public, Airline shall use 
commercially reason,able efforts to cause such repair to be ·performed within ninety (90) days. If 
the damage occurs to Alterations in Exclusive Use Space or Preferential Use Space that is.not 
open or available to the public, Airline shall use commercially reasonable efforts to cause such 
repair to be performed within one hunQr-ed and eighty (180) days. · 

(ii) In the event any improvements in the Joint Use Space included in . 
the Demised Premises are to be reconstructed or repaired following damage by any casualty 
descn'bed in Sections 911(A), (B) or (C) above, such damage shall be repaired as follows: all 
Joint Use Space which is an.Air Carrier's respoW?ibilitypursuant to Exlu'bit C hereof shall be 
repaired by the Air Carriers operating in such Joint Use Space, at their' sole cost and expense; and 
all Joµit Use Space which is City's responsibility pursuant to Exhibit C hereof shall be repaired 
by City. 

. . 

(iii) Any replacement, repair or reconstruction not described in Section 
9ll(D)(i) or (ii) shall be completed by Cify. , 

E. No Abatement ofRent; Airline's Remedies. If the Demised Premises is 
wholly or partially destroyed or damaged, Airline shall have no claim against City for any 
damage suffered by reason of any such damage, destruction, repair or restoration. Airline waives 
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California Civil Code Sections 1932(2) and 1933( 4) providing for termination of hiring upon 
destruction of the thing lrired. In no event Will Airline be entitled to an abatement of rent 
resulting from any damage, destruction, repa:ir, or restoration described herein; provided, 
however, that Airline shall not be charged rent for both untenantable Demised Premises and 
temporary ~temative facilities. 

F. Reporting of Damage to Airport Property. Neither Airline nor any Airline 
Entity shall destroy or cause to be destroyed, injure, deface, or disturb in any way, property of 
any nature on the Allport, nor willfully abandon any personal property on the Airport. If Airline 
or Airline Entity is aware of any injury, destruction, ·damage or disturbance of property on th~ 

· Airport (regardless of responsibility therefor), Airline shall file a written report with City · . 
descdbing the incide:pt and damage within twenty four (24).hours after discovery, and, if such 
damage was caused by Airline or any Airline Entity, upon demand by the Director, shall 

. reimburse the City for the full amount of such damage within sixty (60) days. Failure to file any 
written reports required by this Section shall constitute an Event of Default under this Agreement 
and a violation of Airport Rules subject to fuies under Section 1507, as applicable. 

Section 912 Condemnation/Eminent Domain. 

A. If all or a substantial part of the Demised Premises shall be taken or 
condemned by any competent a,uthority through exercise of its power of eminent domain or other · 
authority justifying such taking, Airline may terminate this Agree:qi.ent upo_n thirty (30) days' 
notice, and the rents, fees and charges in respect of the Demised Premises shall cease as of the 
date possession is taken by the taking authority, if City does not notify Airline in writing within 
sixty ( 60) days before the date of taking that it will provide Airline with mutually acceptable 
substitute facilities. · 

B. If a portion of the Demised Premises shall be so taken, Airline shall have 
the right, exercisable at its sole discretiori, to request City to amend this Agreement to remove 
the Demised Premises so taken upon thirty (30) days' notice, if City does not notify Airline in 

. writing within sixty ( 60) days before the date of taking that it will provid.e Airline with mutually 
· acceptable substitute facilities. . 

C. City shall be entitled to all damage's payable by reason of a taking; 
(including, but not limited to, any portion of such damages made for the value of the leasehold 
estate created by this Agreement and any Alterations), and Airline shall have no claim against 
City for the value of any unexpired term of this Agreement, provided that Airline may make a 
sepa,rate claim for compensation, and Airline shall receive any damages made specifically to 
Airline, for Airline's relocation expenses -0r the interruption of or damage to Airline's business 
or ~age to Airline's movable personal property . 

ARTICLE10. . RULES AND REGULATIONS 

Section 1001 Rules arid Regulations. The use bf Airline of the areas and facilities described 
herein and the rights and pnvileges granted Airline pursuant to·tb.is Agreement shall at all times 
be subject to any and all reasonable rules, regulations, and laws, including, but not limited to, the 
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Airport TI Guide, Airport Rules and Regulations, Airport Operation Bulletins and Airport 
Directives (collectively "Airport Rules"), as may be established by· City, as the same may be 
amended from time to fune, and to the proviSions ofthls Agreement; provided tb.a,t (a) . .Airport 
Rules mlist be reasonable, not unjustly discriminatory, and not in conflict with any federal, state 
or local laws or regulations, and (b) 'in the event that any Airport Rules conflicts with any term or 
provision ~f this Agreement, the Agreement shall prevail. Airline covenants' and agrees that it 
will not violat~ or permit any Airline Entity to. violate any such rules, regulations and laws. City 
may prescn'be civil penalties and injunctive remedies for violations thereof: and the same may be 
applied to Airline for violations by Airline or any Airline Entity. Nothing herein contained shall 
be deemed to prevent Airline from contesting in good faith any federal,. State or local code, law, 
regulation, ordinance or rule, Airport Rules or any other role or regulation of the City or 
. Commission without being considered in breach of this Agreement so long as such contest is 
diligently commenced and prosecuted by Airline. 

ARTIC;LE 11. NO OTHER CHARGES, QUIET ENJOYMENT .. 

Section 1101 No o·ther Charges. 

A. Except as otherwise specifically provided herein or flS the parties hereto may 
subsequently agree in writing, no charges, fees or tolls of any :pature, direct or indrrect 
(including, but not limited to, fuel fl.owage charges), shall be charged by Commission, directly. or· 
indirectly, against Airline or its passengers, employees, :furnishers of services, or suppliers, for 

· any of the premises, facilities, rights, licenses and privileges granted in this Agreement, or for the 
privilege of purchasing, selling, using, stoI.ing, withdrawing, handling, consuming, loading, 
unloading, or delivering any such personal property of Airline or its suppliers or for the privilege 
of transporting such personal property or persons· to, from, or on the .Airpo~ 

B. Nothing in this Agreeme:o,t shall preclude the Commission from imposing and 
using a PFC. Airline agrees to collect and remit PFCs to City as required by applicable law. 
Such PFC shall not be credited in any way to the West of Bayshore Cost Center. 

Section 1102 Quiet Enjoyment City rep~e~ents that it has the fight to lease said.Demised . 
Premises_~ogether with all the premises and facilities, easements, 'rights, licenses, and privµeges 
herein granted, and has :full power and authority to enter into this Agree.qient in respect thereof; 
and City further covenants that Airline shall peaceably have and enjoy said Demised Premises 
and the premises and facilities, easements, rights, licenses and privileges for the Term of this 
Agreement. · 

ARTICLE 12. LIMITED OBLIGATIONS, INDEMNITY, W AIVERAND 
INSURANCE 

Section 1201 Limited Obligations of City. Any obligation or liability of City created by or 
arising. out of this Agreement shall be payable solely out of the Revenues and other lawfully 
available moneys of the Airport, and shall not constitute a general obligation of City or a charge 
upon its general fund. This Agreement shall.not obligate City to make any appropriation from its 
general fund for any payment due hereunder. No breach by City hereunder sl).all impose any 
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pecuniary liability upon City, other than from Revenues, or be payable from or constitute a 
charge upon the general credit or against the taxing power of City. 

·Section 1202 Indemnity, Waiver. 

A. Airline agrees to protect, defend, reimburse, indemnify and hold and save City 
and each City Entity, :free and harmless at all times from and against any and all claims, liability, · 
expenses, losses, costs, fines and damages (including actually incurred reasonable attorney's 

· fees) and causes of action of every kind and character, whether or not meritorious, again.St or 
incurred by City by reasbn of any damage to property or bodily injur)r (including death) incurred 
or sustained by any party hereto, any agent or employee of any party hereto, and any third or 
other party whomsoever or any governmental agency, arising out of or incident to or in 
connection with the performance, non-performance or purported performance of Airline or any 
Airline Entity under this Agreement, or any breach of the terms of this Agr~ement by Airline or 
any Airline Entity; 'Airline's or any Airline Entity's use or ·occupancy of the Demised Premises;· 
or Airline's or any Airline Entity's negligent acts, omissions or operati9ns hereunder; provided, 
however, that Airline shall not be so obligated to protect, defend, reimburse, indemnify and hold 
City free and harmless if the applicable clairp., liability, expense, loss, cost, fine, damage or cause 
of action is caused (i) solely by the negligence or the willful misconduct of the City or any City 
Entity; (ii) by the existence of Hazardous Materials on the Demised Premises caused exclusively 
by a third party other than an Airline Entity; or (iii) by a Pre-Existing Condition provided that 
Airline demonstrates to Cify' s reasonable satisfaction both that the Hazardous Materials 
constitute a Pre-Existing Condition and that Airline or other Air~e Entity dj.d not exacerbate the 
Pre-Existing Condition.. Upon the :filing by anyone of a claim with City for damages arising out 
of incidents for which Airline is obligated herein to indemnify and hold City harmless, City shall 

. promptly notify Airline of Su.ch claim and, in the event that Airline does not settle or compromise 
such claim, Airline shall undertake the legal defense of such claim both on behalf of Airline and 
on behalf of City. It is specifically agreed, however, that City, at its option and at its own 
expense, may participate in the legal defense of such claim. Any final JQ.dgrnent against City 
from which no appeals remain for a:il.y cause for which Airline or Airline Entity is liable 
hereunder shall be conclusiye agffin:st Airline or Airline Entity as to liability and amount upon 
the expiration of the time for appeal therefrom. Airline recognizes the broad nature of this . 
indemnification and hold harmless .clause and voluntarily makes this covenant and expressly 
acknowledges that the terms and conditions of this Agreement constitute good and val-µable 
consideration provided by Cify in support pf this indemnification in accordance with laws of the 
State. 

B. Airline, as a material part of the consideration to be rendered to City under 
this Agreement, hereby waives all claims or caiises of action against City, its officers, or 
employees which it may hav~ for dainages to any property on, about, or related to the Airport, 
and for injuries or de".-th to persons on, about, or related to the Airport, from any cause or causes 
arising during the term of this Agreement. By way of example and not limitation; Airline hereby 
waives any and all claims or causes of action which it may hereafter have against City, its 
officers, or employees (a) for loss, injury, or damage sustained by reason of any deficiency, 
impairment, and interruption of any .water, electrical, gas, plumbing, air conditioning, ventilation, . 
Inf<?nnafi.on and Commun:i,cations Technology, Shared Use Equipment or sewer service or 
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· system serving any portion of the Airport, or failure or interrilption of any public or passenger 
conveniences; (b) for any loss, _injury, or damage arismg or resulting from any act or neglect or 

· omission of any other tenant, subtenant, permittee, concessionarre, or occupant of the Airport, or 
any person who uses the Airport with authorization or permission of the City (City agrees to use 
commercially reasonable efforts to control tenants, subtenants, permittees, concessionaires, 
occupants, or Airport users to prevent loss, injury, or damage); and ( c) for any loss or damage to 
the property of, or :injury or damage to Airline, its officers, employees, .. agents, contractors, or 
any other person whomsoever, from l;Ul.y cause or causes arising at any time because of Airline's 
use or occupancy of the Demised Premises or of the Airport, or its ope:r:ations thereon (City will 
use commercially reasonable efforts to control the activities of other users); and ( d) for loss, 
injuiy, or damage sustained by reason of any act of terrorism. Nothing in this Section shall 
relieve City from liability to Airline caused solely and directly by the negligence or willful 
misconduct of City or a City Entity, .but .City shall not be liable Un.der any cirCumstances for any 
consequential, incidental or punitive damages. 

C The parties hereto expressly agree that no provision of this Section shall in 
any way limit, modify, diminish, or otherwise affect the rights, claims, suits, judgments, or 
causes of action that either party may at any time have (or have .had) against the other party 
(whether for contribution, indemnity, or otherwise) arising out of, resulting from, or related to 
Airline's noise, smoke, or vibration. 

D. This Section shall survive the· termination of this Agreement as to claims 
arising during the Term thereof. Compliance with the insurance requirements of this Article 12 
shall not re ii eve Airline of its liability or obligation to indemnify City as set forth in this · 
Article 12. · · 

Section 1203 Public Liability and Property Damage Insu.rallce. 

A Airline, at its sole cost and expense, and for the full Term of this Agreement . . 
or any renewal thereof, sP.all obtain and maintain all of the following minimum insurance: 

(i} An Aircraft Liability policy, with coverage of at.least $500 million 
combined single limit for bodily injury and property damage, whieh shall include but not 
necessfilil.y be limited to all of the following coverages: Aircraft Liability, including General 
Liability, Aircraft Products and Completed Operations, Liquor Liability, PremiSes Liability, 
Products & Completed Operations, Contractual Liability, Hangar.keepers Liability, Motor 
Vehicle Liability within the secured side of the Airport, Cargo Legal Liability and Fueling and 
Refueling, if such operations are conducted by Airline. · 

(ii) At least $100 million War and Named Perils coverage for bodily 
injury. arid property damage, each occurrence and annual aggregate, or the U.S. Government 
equivalent . · 
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·(iii) A Workers' Compensation and Employers' Liability policy written 
in accordance with the laws of the State providing coverage for any and all employees of Airline 
and providing coverage as follows: · 

(a) Workers' Compensation (Coverage A); 
(b) · $2 million in Employers' Liability (Coverage B); 
(c) Broad Form All States Endorsement; 
( d) Voluntary Compensation Endorsement; and 
( e) Waiver of Subrogation in favor of City. 

(iv) A Commercial Business Auto policy with a minimum. limit of not 
less than $2 million combined sing:I,e limit for bodily injury and property damage providing that 
coverages shall be applicable to any and all leased, owned, hired or non-owned vehicles used in 
pursuit of any of the activities associated with this Agreement Any and all mobile equipment, 
including cranes, which is not covered under the Comprehensive Business Auto policy shall have 
said coverage provided for under the Comprehensive General Liability policy required above. 

(v) Property Insurance in an amount equal to «Value of Airline 
Improvements and Betterments" during the course of construction and after completion. 
Coverage shall include Replacement Value, covering Airline improvements and betterments, for 
FD;"e & Extended Coverage, including Sprinkler Leakage, Vandalism & Malicious Mischief, and 
Debris Removal. 

B.. Any deducttbles or self-insured retentions must be disclosed to .the City. 

C. Except for U.S. gove:i:mnent equivalent W'd:{ and Named Perils coverage, 
Workers Compensation/Employer's Liability Insurance and Property Coverage, the insurance 

. policies shall contain, ~r be endorsed to contain, the following provisions: 

(i) City and its officials; employees, agents and contractors shall be 
covered.~ additional insureds to the extent of Airline's :iµ.dernnity obligations undt1r this 
Agreement The coverage shall contain no special limitations on the scope of protection 
afforded to City, its offi.ci~, employees, agents and contractors. . 

(ii) Airline's insurance coverage shall be primary insurance with 
respect to City, its officials, f?IUployees, agents and contractors. Any insurance ors.elf-insurance 
maintained by City, its officials, employees, agents or contractors, shall be excess of Airline's 
insurance and shall not contribute with it 

. . D. Any failure to comply with reporting provisions ofth.e policies shall not affect 
coverage provided to City, its officials, employees, agents or contractors.. · 

. E. Coverage shall state that Airline's insurance shall apply separately to each 
insured against whom claim is made <?r suit is .brought, except at the limits of the insurer's 
liability. · 
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F .. City shall retain the right at any time to review the coverage, form, and 
amount of the insurance required hereby. rt: in the opinion of City, the insurance provisions in 
this Agreement do not provide adequate protection for City and/or for members of the public, 

· City mayiequire Airli:rie to qbtain :insurance sufficient in coverage, form, and amount to provide· 
ad~quate protection. City's requirementS shall be commercially reasonable but shall be designed 
to assure protection from and against the lcind and extent of risk which exists .at the time a change 
in insurance is required (provided such protection is available on commercially reasonable 
terms), and Airline agrees to provide same within thirty (30) days of receiving notice from City. 

G. Provisions of this paragraph as to maintenance of insurance shall not be 
construed aS limiting in any way the extent to which Airline may be held responsible for the 
payment of damages to persons or property resulting from its activities or of any person or 
persons for which it is otherwise responsible. 

R Each insurance policy required by this Section shall be endorsed to state that 
coverage shall not be suspended, voided, canceled, ·or reduced in limits except after thirty (30) 
days prior written notice has been given to City (notwitb.stahding the foregoing, the notice period 
for War Risks and Named Allied Perils insurance may be seven (7) days or such lesser period as 
may be customarily available, and the notice period for cancellations due to non-payment of 
premium for the Property, Worker's Compensatio~mployers Liability, and Commercial 
Business Auto policies shall be ten (I 0) days). 

I. Insurance is to be placed with insurers reasonably acceptable to City's Risk 
Manager. 

. J. Airline shall :furnish City with certificates of insurance, and "Additional 
Insured" endorsements where appropriate, as required by_this clause. The certificates for each 
insurance policy shall be signed by a person authorized by that insurer to bind coverage on its 
beha1£ · 

K. Proof of insurance shall be mailed to the following addrf'.SS or any subsequent 
address as may be directed "in writirig ·by the Airport Risk Manager, with a copy to Airline's 
Property Manager at the address set forth_ in the Summary:. · 

Airport Risk Manager r 
San Francisco International Airport 
POBox8097 
San Francisco, CA 94128 
Fax: 650-821-5554 

L. Airline shall either self-insure (by establishing reserves in accordance with 
accepted accounting practices) or procure and keep in force fire and extended coverage insurance 
upon its leasehold improvements located at the Airport, to the full replacement cost, insurable · 
value thereof and shall :furnish City, upon execution of this Agreement, with evidence that such 
self-insutance reserves have been established or such coverage has been procured and is being 
maintained in full force and effect. Said evidence of insurance shall be endorsed to require thITfy 
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(30) day8 written notice to City of cancellation or material change and to provide that any 
insurance c:;arried by City be excess insurance only. · · 

M. City and Airline agree to have all property insurance carried with respect to 
the All:port, the Demised Premi.Ses. or any property there:in endorsed with a clause that waives all 
rights of subrogation that the :insurer of one party may have against the other party hereto. To . 
that effect, City and Airline will respectively employ diligent efforts to cause their insurance 
companies to endorse the a:t;fecte<;l property inm;trance policies with a waiver of subrogation 
clause as required here:in. · 

ARTICLE13. SECURITY DEPOSIT 

Section 1301 Security for Faithful Performance. · 

. A Security. The full and faithful performance of the Lease and Use Agreen;ient 
by each Signatory Airl:ine, includ:ing this Agreement by Airl:ine, :includ:ing, but not limited to, the 
payment of all Terminal Area Rentals, Landing Fees, usage fees, rates and charges now or in the 
future payable to City hereunder, and the compensation for any loss or.damages the City may 
suffer by a default hereunder or breach or re]ection hereof: shall be secured by the Deposit 
provided in accordance with Section 130i by such Signatory Airline, including Airline. 

B. Other Agreements. From time to time, Signatory .Airlines, indq.ding Airline, 
have entered or may enter into other agreements with City under which Signatory Airlines, 
includ:ing Airline, may provide additional security deposits :in accordance with such agreements. 

Section 1302 Deposit/Faithful Performance Bond. 

A Applicability. The provisions of this· Section shall be applicable to all 
Signatory Airlines, includ:ing Airline. 

B. Nature of Deposit. Prior to the Effective Date, Airline will delivertp Director 
the Deposit in the Deposit Amount. Such Deposit shall be in the form of (a) a surety bond 
payable to City, naming City as obligee, and otherwise :in form satisfactory to City's City 
Atton;i.ey, and issued by a surety compa:Q.y satisfactory to Director, or (b) a letter of credit naming 
City as beneficiary, and otherW:ise :in form satisfactory to· City's City Attorney, issued by a bank 

·satisfactory to Director. Such bond or letter of credit shall be renewed annually at.AirJ.ine's·cost, 
and shall be kept in :full force and effect at all times to ensure the faithful performance by Airline 
of all covenants, terms, and conditions of this Agreement between City and Airline, :includ:ing 
payment of rent and Landing Fees. Airline shall cause the surety corp_pany or bank issuing such 
bond or letter of credit to give Director notice in writing by registered mail at least forty-five ( 4 5) 
days prior to the expiration date or termination of such bond or letter of credit of its intention not 
to re~ew said bond or letter of credit or to terminate said bond or letter of credit. · 

C. Draws upori.Deposit: If Airline fails to pay _any Terminal Area Rentals, · 
Landing Fees, usage fees, rates and charges now or in !:he future payable to City hereunder, or 
otherwise defaults with respect to any provision of this Agreement, City may use, apply or retain 
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all or any portion of the Deposit for the payment of such amounts, or for the payment of any 
other sum to which City may become obligated by reason of Aiiline' s default or to compensate 
City for any loss or damages which City may suffer thereby. If City so uses or applies all or any 
portion ofthe'Deposit, Airline, within ten (10) days after demand therefor, shall deposit other · 
security acceptable to Director with City in i:in amount sufficient to restore th~ Deposit to the full 
amount thereof. In the event the surety company or bank declines to renew or elects to cancel 
the bond or letter of credit comprising the Deposit, All-line shall, at leaSt .fifteen (15) days prior to 
the expiration or cancellation date thereof: replace such bond or letter of credit with another bond 
or letter of credit If Airline fails to do so; City may, without notice to Airline, draw on the 
entirety of the Deposit and hold the proceeds thereof as security hereunder. City shall not be 
required to keep the Deposit separate from its general ·accounts. If Airline performs all of 
Airline's obligations hereunder, the Deposit, or so much thereof as has not theretofore been 
applied by City, shall be ;returned, without payment of interest or other increment for its use, to 
Airline·( or, at City's option, to the iast assignee, if any; of Airline's interest hereunder) upon the· 
revocation or.termination of this Agreement and following Airline's cessation of use of the 
Demised Premises and Common Use facilities. No trust relationship is treated herein between 
City and Airline with respect to the Deposit. 

ARTICLE14. ASSIGNMENT AND SUBLETTING 

Section 1401 No Transfer. Except as expressly provided herein, Airline shall not Transfer the 
Demised Premises, this Agreement, or any right hereunder without Director's prior written 
consent, which consent shall not be unreasonably withheld. Without limiting the generality of 
the foregoing reasonableness standard,· the parties agree that it would be reasonable for Director 
to deny consent for any Transfer if the proposed transferee does not have adequate :financial or 
operational capacity to perform the assumed obligations under this Agreement. In no- event will 
Director be obligated to consent to any Transfer where the transferor earns a profit or bonm rent 
Director's consent to one Transfer shall not be deemed a consent to subsequent Transfers. Any 
Transfer made without Director's consent shall constitute an Event of Default hereunder and 
shall be voidable at Director's election. 

Section 1402 Changes in Airline. 

A. The merger of Airline with any other entity or the transfer of any controlling 
ownership interest in Airline, or the assignment or transfer of a substantial portion of the assets 
of Airline, whether or not located on the Demised Premises shall constitute a Transfer to which 
the consent requirements in Section 1401 are· applicable. Without limiting the generality of the 
foregoing, if Airline is a partnership, a withdrawal or change, voluntary, involuntary or by 
operation of law, of the partner or partners owning fifty-one percent (51 %) or more of the 
partnership, Qr the dissolb.tion of the partnership, or the sale or transfer of at least fifty-one 
percent (51 %) of the value of the assets of the partnership shall be deemed a Transfer to which 
the consent requirements in Section 1401 are applicabl~. If Airline is a corporation or limited 
liability company, any dissolution, merger, consolidation or other reorganization of Airline, or 
the sale or other transfer of a controlling percentage of the capital stock or membership interests 
of Airline, or the sale or transfer of at least fifty-one percent (51 %) of the value of the assets of 
~line, shall be deemed a Transfer to which the consent requiremen~s iii Section 1401 are 
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applicable. The.phrase "controlling percentage" means the ownership of, and the right to vote, 
· stock or interests possessing at least fifty-one percent ( 51 % ) of the -total combined voting power 
· of all classes of Airline's capital stock or interests issued, outstanding and entitled to vote for the 

election ·of directors. Without limiting the restrictions on asset transfers, this paragraph shall not 
apply to stock oi limited liability company interest transfers of corporations or limited liability 
companies the stock or iriterests of which are traded through an exchange or over the counter. · 
Airline's entering into any operating agreement, license or other agreem~nt where a third party, 
other than a subsidiary, Affiliate Airline, or code share partner of Airline, is given rights or 
privileges to utilize portions of the Demised Prymises shall be.considered an attempted Transfer: 
to which the consent requirements in Section 1401 are applicable. 

B. Notwithstanding anything set forth herein to the contrary, Airline shall have. 
the nght, without first obtaining City's written consent, to assign or transfer this Agreement and 
Airline's rights and obligations hereunder, to (i) an entity controlJ.ing, controlled by or u:rider 
common control with Airline, or (#) a successor by merger, consolidation or acquisition to all or 
substantially all of the assets of Airline, if such entity or successor conducts a,n air transportation 
business at the Allport and assumes all rights and obligations hereunder. Written notice of such 
assumption shall be provided by such entity or successor thirty (30) dayl? prior to the e:ff~ctive 
day of such assignment. 

C. Notwithstanding anything set forth herein to the contrary, Airline shall have 
the right, without first obtaining City's written consent, to grant a no-fee. license to use a portion 
of the Demised Premises to a ground handler or other service provider as part of a ground · 
handling or services agreement; provided that (i) such grolind handler or service provider shall 
be licensed or permitted by City to operate at the Airport in accordance with Section 202(0), (ii) 
such ground handler or service provider shall acquire no interest or rights in this Agreement or 
the Demised Premises, and (iii) Airline shall provide City with notice of the license thirty (30) 
days prior to the effective date thereof -

Section 1403 No Release. In no event will Director's consent to a Transfer be deemed to be a 
release of Airline as· primary obligor hereunder: 

ARTICLE15. TERMINATION OR SUSPENSION OF LEASE PROVISIONS 

Section 1501 Airline Events of Defaults and City Remedies. 

A. The occummce of ~y one or more of the following events shall constitute a 
breach of this Agreement and an "Event ofDefaulf' hereunder: 

(i). Airline shall fail duly and punctually to p~y ren~ Landing Fees, or 
to make any other payme:i;i.t required hereunder, when due to City, and such failure shall continue 
beyond the date specified in a written notice of such breach or default from Director~ which date . 
shall be no earlier than the tenth· (10th) day after the effective date of such notice. 
Notwithstanding the foregoing, in the event there occurs two (2) defaults in the payment of rent, 
Landing Fees, or other payment under this Agreement, thereafter Airline shall not be entitled to, 
and City shall have no obligation to give, notice of any :further de~aults in the payment of rent, 
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Landing Fees, or other payment In such event, there shall be deemed to occur an "Event of 
Default'' immediately upon Airlille's failure to duly and punctually pay rent, Landing Fees or 
other payment hereunder, or 

(ii) Airline shall become insolvent, or shall take the benefit of any 
present or future insolvency statute, or shall make a general assignment for the benefit of 
creditors, or file a voluntary petition in bankruptcy,' or a petition or- answer seeking an . 
arrangement for its reorganization, or the readjustment of its indebtedness· under the federal 
banlauptcy laws, or under·any other law or statute of the United States or of any state thereof, or 
consent to the appointment of a receiver, trustee, or liquidator of any or substantially all of its . 
property; or 

(iii) A petition under any part of the fed~ral bankruptcy laws, or an 
action under any present or future insolvency law or statute, shall be filed against Airline and 
shall not be dismissed within thirty (30) days after the filing thereof; or 

(iv) ·There shall occur.a Transfer (other than in accordance with Section 
1402(B) or (C)) without the prior approval of the City, and such Transfer shall not be voided or 
rescinded within ten (10) days after receipt of notice from City to Airline; or . 

(v) Airline shall abandon, desert, or vacate the De:miS~d :Premises; or 

(vi) Any lieµ. shall be filed against the Demised Premises as a result of 
an act or. omission of Airline~ and shall not be discharged or contested by Airline in good faith by 

. proper legal p~oceedings within thirty (30) days after receipt of notice by Airline; or 

(\Tii) Airline ·shall fail to provide the Deposit when required hereunder . · 
or shall fail to marntain in full such Deposit at all times thereafter, and such failure shall continue 
for a p·eriod of more than three (3) days after delivery by Director of written notice of 81,lch 
failure; or · 

(viii) Airline shall fail to obtain and maintain the insurance or self­
insured reserves required hereunder, or provide copies of the policies or certificates to City ~ 
required herein; or 

.. (ix) Airline shill fail to keep, perform and observe each and every 
other promise, covenant and agreement set forth in this Agreement, and such failure shall 
continue for a period of more than ten (10) days after delivery by Director of a written notice of 
such failure (the "First Notice"); or if satisfaction of such obligation requires activity over a 
period of time, if Airline fails to commence the cure of such failure Within ten (10) days after 
receipt of the First Notice, or thereafter fails to diligently prosecute such cure, or fails to actually 
cause such cure.within one hundred twenty (120) days· after the giving of the First Notice; 

(x) There shall occur a default under any other agreement between 
Airline and City, if any, and such default is not cUred as may be provided in such. agreement; 
provided, however, that nothing herein shall be deemed to imply that Airline shall be entitled to 
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. . 
additional notice or cure rights at such default other than as may be provided in such other 
agreen;ient; or 

(xi) Airline shall fail duly and timely to remit to City any PFCs 
collected by Airline from its passengers.in accordance with 49 U.S.C. § 40117 and applicable 
implementing regulations adopted by the FAA, 14 CFR.Pt 158, as they maybe amended from 
time to time. 

Section 1502 ·Remedies. Upon the occurrence and during the continuance of an Event of 
Default, City shall have the following rights and remedies in addition to all other rights and 
remedies available to City at law or in equity: 

A City shall have the rights and remedies provided by California Civil Code 
Section 1951.2 (damages on termination for breach), including the right to terminate Airline's 
right to use the Demised Premises upon written notice to Airline. Airline expressly 
acknowledges that in the absence of such Written notice from City, no other act of City, 
including, but not limited to, its re-entry .into the Demised Premises, its efforts to relet the 
Demised Premises, its reletting of the Demised Premises for Airline's account, its storage of 
Airline's personal property and trade fixtures, its acceptince of keys to th~ Demised Premises 
from Airline, 'its appointment of a receiver, or its exercise of any other rights and remedies under 

· this Section or otherwise at law shall constitute an acceptance of Airline's surrender of the 
·Demised Premises or: constitute a termination of this Agreement or of Airline's right to. 
possession of the Demised Premises. 

B. Upon any termination in writing of Airline's right to possession of the 
Demised Premis~s, this Agreemf!nt shall terminate and City shall be entitled to recover damages 
from Airline as provided in California Civil Code Section 1951.2 or any other applicable .existing 
or future laws ·providing for re.covery of damages for such breach, including, but not limited to, 
the following: · 

(i) The reasonable cost of recovering the Demised Premises; plus 

(ii) The reasonable cost of removing Airline'~ Alterations, trade 
fixtures and improvements; plus· . 

(fu") All lll;lpaid rent due or earned hereUn.der prior to the date of 
termination, le~s the proceeds of any reletting or any rental received from subtenants prior to the 
date of termination applied as provided below, together with interest at·the Interest Rate, on such 
sums from the date such rent is due and payable ilntil the date of the award of damages; plus 

(iv) The amount by which the rent which would be payable by Airline 
hereunder, as reasonably estimated by City, from the. date of termination until the date of the 
award of damages, exceeds the amount of such rental loss as Airline proves could have been 
reasonably avoided, together with the interest rate on such sums from the date such rent is due 
and payable until the date of the award of damages; plus · 
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(v) the amo1int by which the rent which would be payable by Airline· 
hereunder, as reasonably estimated.by City, for the remainder of the then Term after the date -0f. 
the award· of c4u:nages exceeds the amount such rental loss as Airline proves could have been 
reasonably avoide~ discounted at the discoup.t rate pu,blished by the Federal Reserve bank of 
San Francisco for member banks at the time of the award plus one percent (1 %); plus 

(vi) Any other amount necessary to compensate City for all the 
detriment proximately caused by Airline's failure to perform its obligations under this 
Agreement or which :in the ordinary course .of things would be likely to ~esult therefrom. 

For pmposes offhe forego:ing, the amounts referred to :in clauses (iii) and (iv) above are 
computed by allowing :interest at the lower of eighteen 18% per annum and the highest rate 
legally pe;rmitted under applicable law. For pmposes of the foregoing, the term "renf' shall 
mean all rent, Landing Fees, and other amounts payable by Airline hereunder. Notwithstand:ing 
any other provisions hereof, any efforts by City to mitigate damages caused by .Airline's breach 
of this Agreement shall not constitute a waiver of City's right to recover damages hereunder and 
shall not affect the right of City to :indemnification pursuant to the provisions of Article 12 . 
hereof. Airline agrees that Airline's obligations under this Agreement, including the payment of 
rent, are :indepenqent covenants and are not conditioned on the cov~ts or wari:anties of City. 

C. City shall have the right and remedy described in California Civil Code 
Section 1951.4. City may elect not to term:inate this Agreement and let this Agreement continue, 
in which case Cify may enforce all its rights and remedies under this Agreement, :including the 
right to ;recover rent as it becomes due under this Agreement. Acts· of maintenance or 
preservation or efforts to relet the Demised Premises or the appointment of a receiver upon the 
initiative of ·city to protect City's interest under this Agreement shall not constitute a termination 
of Airline's right to possession. 

D. City shall have the right to have a receiver appo:inted upon application by City 
to take possession of the Demised Premises and to collect the rents or profits therefrom and to 
exercise all other rights and remedies pursuant to this ~ection. 

E. City shall have the right to enjoin, and any other remedy or right now or 
hereafter available to a landlord against a defaulting tenant under the laws of the State or the 
equitable powers of its courts, and not otherwise specificallr reserved herein. 

F. City may elect to terminate any other. agreement between Airline and City .. 

Section 1503 City's Right to Perform. All agreements and provisions to be performed by 
Airline under any of the terms of this Agreement shall be at its sole cost and expense and without 
any abatement of rent or Landing Fees. If Airline shall fail to make any payment or perform ·any 
act on its part to be performed hereunder and such failure shall continue for three (3) days (as to 
any emergency), or thirty (30) days (as to·any non-emergency), after notice thereof by City, City 
may, but shall not be obligated to do so, and without waiving or releasing Airline from any· 
obligations of Airline, make any such payment or perform any such other act on Airline's part to 
be made or perfonne9. as provided in this Agreement All SUillii so pai4 by City and all necessary 
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iri.cidental costs shall be deemed additional rent hereunder and shall be payable to City on 
demand, and City shall have (in addition to any other right or remedy of City) the same rights 
and remedie~ ~the event of the nonpayment thereof by Airline as in the case of default by 
Airline in the payment of rent or Landing Fees. 

Section 1504 Rights Related to Termination. Jn the event of any terlnination based on any 
breach of the covenants, terms and conditions contained in this Agreement, City shall have the 
. option at once and without further notice to Airline to enter upon the Demised Premises and take 
exclusive possess~on of same. City may remove or store any personal property located therein, · 
at the sole cost and expense of Airline without City being liable to Airline for damages or loss 
thereby sustained by Airline. Upon such termination by City, all rights, powers and privileges of 
Airline hereunder shall cease, and Airline shall immediately vacate any space occupied by it 
under this Agreement, and Airline shall have no claim of any kind whatsoever against City or 
any City Entity by reason of such termination, or by reason of any act by City or any City Entity 
incidental or related thereto. Jn the event of the exercise by City of 8uch option to terminate, . 
Airline shall have.no right to or claim upon any improvements or the value thereo~ which may 
have been previously installed by Airline in or on the Demised Premises. 

Section 1505 Cumulative Rights.· The exercise by City of any remedy provided in this 
Agreement shall be cumulative and shall in no way affect any other remedy ·available to City 
under law or equity. · 

Section 1506 Prepayment. As provided in Section 407~ if Airline defaults in the payment of 
rent, Landing Fees, or any other amounts due hereunder, City may require prepayment thereof. .. 
Such right ·shall be in. addition to and not in lieu of any and all other rights hereunder, or at law or 
in equity. 

Section 1507 Fines. City reserves the right to impose and collect from Airline the fines set 
forth in the Airport Rules as established and updated from time to time by the Director for 
violations of Airport Rules or the teI?DS of this Agreement by any Airline Entity. 

D.irector' s right to ll;n.pose fines pursuant to this Agreement shall be in additj.on to and ·not 
in lieu of any and all other rights hereunder, in the Airport Rules, at law or in equity. City shall · 
have no obligation to Airline to impose fines on or otherwise take action against any other tenant 
at the Aiiport. THE PARTIES HA VE AGREED TIIAT THE VIOLATIONS SET FORTH IN 
THE AIRPORJ: RULES SHALL RESULT IN CITY JNCURRING DAMAGES WHICH ARE 
IMPRACTICAL OR IMPOSSIBLE TO DETERMJNE. THE PARTIES HA VE AGREED 
THAT THE FJNES FOR SUCH VIOLATIONS SET FORTII IN THE AJRPORT RULES ARE 
A REASONABLE APPROXJMATION OF SUCH DAMAGES. Such fines shall constitute 
«additional rent." 

. . 
. City reserves the right to impose and collect from Airline reimbursement for any fines for 

violations of any federal, state or local laws or regulations by any Airline Entity. · · 

Section 1508 [Reserved]. 
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Section 1509 Waiver of Notice .. Except as otherwise expressly provided in this Article 15, 
Airline hereby expressly waives, so far as permitted by law, the service of any notice of intention 
to enter or re-enter provided for in any statute, or of the institution oflegal proceedings to that 
end, and Airline, for and on behalf of itself and all persons claiming through or under Airline, 
also waives any right of redemption or relief from forfeiture under California Code of Civil 
Procedure Sections 117 4 or 1179, or under any other present or future law, if Afrline is evicted 
or City takes possession of the Demised Premises by reason of any default by Airline hereunder. 

Section 1510 Annual Service Payments and City's Right to Suspend Part of Agreement. 

A An Annual Service Payment will be paid from the Airport Revenue Fund into 
the General Fund of the City for each Fiscal Year during the Tenn of this Agreement beginning 

. with Fiscal Year 2011/2012. Jn each such Fiscal Year, the Annual Service Payment shall equal 
the greater of (a) fifteen percent (15%) of Concession Revenues or (b) five rililli.on dollars· 
($5,000,000). 

In each Fiscal Year, payment of the Annual Service Payment fro:rri the Airport Revenue 
Fund to the City's General Fund shall be made in installments on September 30, December 31, 
March 31 and June 30. Each of the installments payable on these dates shall be in an amount 
equal to twenty-five percent (25%) of the budgeted Annual Service Payinent for such Fiscal 
Year: As part of each Fiscal Year audit, the Annual Service Payment shall be recalculated based 
on actual Concession Revenues and the payment submitted to the City shall be adjusted to reflect 
the recalculatio:ri. · 

. ' 

During the Term of this Agreement, the Commission will not make any payments to the 
City's General Fund other than the Annual Service Payments, to-reimburse the City for the costs· 
of any and all indirect services provided by the City to the Commission during any Fiscal Year in 
which Annuai Service P;:tyments calculated as provided above are paid. The Commission shall 
not make any additional payments to the City's General Fund for indirect services provided by 
the City to the Airport during any such Fiscal Year. The Commission may, in addition to 
making Annual Service Payments, continue to reimburse the City's General Fund for the actual, 
verifiable and reasonable costs of direct services pro_vided by the City to the Airport. 

B. If Airlin,e was a signatory to the Settlement Agreement or received from the 
City and the Commission a ~elease in the form attached as· Exhibit C to-the Settlement 
Agreement, Airline hereby waives· and forever releases whatev~r rights, if any, Airline may have, 
either (a) under the Settlement Agreement or (b) by reason of si.ich Release to clianenge Annual 
Service Paym:ents made after J11ne 30, 2011. 

C. In the event that the Annual Service Payment provided for above canriot be 
made for any reason, other than Airport's own inaction or action not in conformance with this 
Agreement, including, but not limited to, supervening legislation or court decision, City may 
_elect to suspend uniformly as to all Signatory Airlines all or some of the following provisions of 
this Agreement: 
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Article Section 

4 403 Landing Fees 

5 503(A}-(K) ~ethod of Adjusting Landing Fees 

5 504(A) Review of Adjusted Rentals ·and Fees (only to the extent 
it pertains to adjustment of Landing Fees "in accordance 
with this Agreement") 

6 601(B) . Capital Improvements 

6 602(A) Other Capital Improvements 

6 602(C) Other Capital Improv:ements 

7 703 Airfield Area Users 

17 1701 Holding Over 

In addition ot alternatively; in 8uch event City may: (1) appropriate an amowt equal to the 
Annual Service Payment then payable hereunder in any Fiscal Year for Capital Improvements 
included in City's then-current Five Year Capital Program pursuant to Sections 16.104(b )(5) and 
(6) of the City Charter (or any successor legislation) and any such appropriation shall not be 
subject to Section 602; and (2) during any period of suspension of Sections 403, and 503(A) 
through (K), pursuant to this Section, adjust the level of Terminal Area Rental Rates, observing 
in the calculations of such adjusted rental rates the Cost Centers and procedures for allocation of 
revenues, expenses, and debt service to such Cost Centers as illustrated in Exhibit 0, and 
maintaining the relationships between rental 'rates for each Space Category of Demised Premises; 
provided, however, Airline reserves its rights to contest such adjusted rental rates through l~gal 
proce~ses to determine whether any such adjusted rental rates ·are reasonable or are otherwise in 
accordance with applicable law. 

D. The right of City to elect to suspend the above-referenced provisions, .or any 
of them, shall not be e:ff~ctive unless and until: · · 

(i) . The payment of the Annual Service Payment is interrupted for any 
cause other than City's own inaction or action not in conformance with this Agreement; 

(ii) City has given written notice to Airline of ~uch :interruptions.in 
payment; 

(iii) Within twelve (12).months after the date of the notice of 
interruption in payment, the City has failed to achieve the resumption of such Annual Service 
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Payment or to have received sums equal to the then-current Annual Service Payment obligation. 
for its General Fund in lieu thereof, and 

(iv) After expi;ration of such twelve (12) month period, City shall have 
given.Airline thirty (3 0) days written notice of its election to exercise such right to suspend, 
whic:ii notice shall specify which of the above-referenced provisions of this Agreement are 
Su.spended. Following receipt·of siJ.ch notice and until Section 1510(F)(iv) shall be applicable, 
Airline may eJect to terminate this Agreement upon thirty (30) days written notice to City. 

E. During the period commencing With any such inte~ption of Anntial Service 
Payments and continuing thereafter until such payments are resumed or sums equal to the then.­
current Annual Service Payment obligation are received by City's General Fund, in lieu thereof, 
Secti~m 502(B) shall remam in effect, and amoun~s equal to the Annual Service Payment shall be 
segregated as accumulated in an identifiable, interest-bearing subaccount of the Airport Revenue 
Fund by City. Monies in such subaccount may be applied to any lawful.purpose of the 
Co:n:unlssion; provided, however, that ~o the extent such monies are so applied the Annual 
Service Payment shall be deemed satisfied, pro tan.to. · · 

F. During any period of any interruptions of the Annual Service Payment to City, 
City shall use commercially reas.onable efforts to achieve the resumption of SU.~h Annual Service 
Payment or receipt in the General Fund of a sum equivalent to the then-crirrent Annual Service 
Payment obligation in lieu thereof Upon resumption of the Annual Service Payment .or receipt 

. of sums equivalent to the then-current Annlli!l Service Payment obligation by City's General 
Fund in lieu thereof 

(i) The right of Commission to suspend or continue suspension. of the 
provisions referred to in this Section. shall terminate; 

(ii) Commission shall rylease from the Airport Revenue Fund 
subaccount all funds therein., plus accrued interest, to the Airport Revenue Fund to be available . 
for customary,budgeting disposition; · · · · 

(iii) . As soon as practicable thereafter, Commission shill mµke any 
necessary adjustments to the Terminal Area Rentals and Landing Fees; and 

· · (iv) Airline's riiht to terminate this Agreement as provided in -
Section. 1510(D)(iv) shall terminate. 

G. During any period of suspension of some or all of the above-referenced 
provisions pursuant to this Section, City may take such other actions as may be permitted by law 
which are designed to provide City with substitute monies in lieu of the Annual Service Payment 
provided for in Section 502(B); provided, however, Airline reserves its rights to challenge the 

. reasonableness or con.test the legality of any such actions and nothing in this Agreement shall 
operate as a waiver of, or estoppel or other bar to, any such.challenge or contest 
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H. No action properly taken by City in exercise of its rights under this Article 15 
shall be deemed a breach of any other provision of this Agr~ement. 

Section 1511 Airline's Right to Terminate. If Airlille is not then in default in the payment of · 
any amount due from it to City hereunder, Airline, in addition to any other rights given to it 
herem or to which it may be entitled by law, may terminate this Agreement in its entirety by · 

· · giving City ninety (90) days advance written notice upon or after tb,e occurrence and during the 
continuance of any one or more of the following events: 

A The issuance of a permanent injunction by any court of competent jurisdiction 
substantially restraining 9r preventing Airline from using all or major portions of the Airport few 
airport purposes and its remaining in forc·e for one hundred and eighty (180) days; 

B. Any action of any governmental authority, board, agency or officer having 
jurisdiction thereof preventing Airline from conducting its air transportation business in its 
entirety at the Airport; 

C. The involuntary tennitiation by any governmental authority, board, agency or 
offi.per having jurisdiction, of Airline's right to serve San Francisco, California; or 

D. The default by City in the performance of any material covenant or agreement 
required to be performed by City herein, which. default materially and adversely limits or 
prohibits Airline's operations at the Airport, and the failure by CitY to remedy such default after 
written notice thereof has been delivered to City, unless (i) City takes prompt action to remedy 
such default witilln a period of sixty ( 60) days after receipt from Airline of such notice, or (ii) in 
the case of any such failure which cannot with due diligence be c'ured within such sixty"( 60) day· 
period, City takes corrective action within the sixty ( 60) day period and diligently pursues such 
action until the failure is cured. 

ARTICLE16. SURRENDER OF POSSESSION OF DEMISED PREMISES 

Section 1601 Surrender. At the termination of this Agreement by expiration or otherwise, or of 
any ren~wal or extension hereof: or upon partial surrenqer of the Demised Premises, in.eluding as 
provided in Section 212, or upon Airline's rejection of Preferential Gates as provided ll;t Section 
304, Airline shall peaceably quit and surrender to City the Demised Premises together with the 
improvements and all Alterations approved. by City in good order and condition, except for 
normal wear and tear after Airline having made the last necessary repair required on its part . 
under this Agreement, and :further except for any portion of the Demised Premises condemned 
and any damage and destruction for which Airline is not responsible hereunder. 

Immediately before the Expiration Date or other termination of this Agreement, Airline 
shall remove all personal property and trade. :fixtures, and repair any damage resulting from the 
removal; provided, City in its sole discretion shall have the right to reserve ownership of any 
telecommunications equipment, wire, cabling and/or conduit installed in the Demised Premises 
by .or on behalf of Airline. If such removal is not completed at the expiration or other 
termination of this Agreement, City may remove the same at Airline's expense. In such event, 
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.Arr.port shall not be responsible for any losses related to such personal property, at City's option, 
be deemed abandoned and disposed of in ~cordance with Section 1980 et seq. of the California 
Civil Code or in any other mannerrallowed by law. Notwithstanding anything to the contrary in 
this Agreement, City can elect at any time prior to the Expiration Date or within five (5) days 
after termination of this Agreement, to require Airline to remove, at Airline's sole expense, all or 
part of the improvements, Alterations, trade :fixtures or equipment constructed. or installed by. or 
at the expense of Airline including, but not limited to, any passenger loading bridges, baggage 
handling systems, telecommunications equipment., wires, cabling and/or conduit installed in the 
Demised Premises by or on behalf of Airline. Airline shall promptly remove such items and 
shall repair, at no cost to the City, any damage to the Demised Premises resulting from such 
removal, or if Airline fails to repair, City may dq so, at Airline's expense. Airline's obligations . . 
uri.der this Section shall survive the Expiration Date or other termination of this Agreement 

ARTICLE17. HOLDING OVER 

Section 1701 Month to Month. If Airline shall, with the concurrence of Commission, hold over 
after the expiration or sooner termination of the Term of this Agreement, the resulting tenancy 
shall, unless otherwise mutually agreed, be on a month-to-month basis, and may be terminated 
by Airline or Com.mission .at any time on thirty (30) days Written notice to the other party. · 
During such month-to-month tenancy, Airlint? shall pay to Com.mission the same rate of rentals 
and Landing Fees as are set forth herein, unless different rates shall be agreed upon, and the 
parties shall be bound by all of the provisions of this Agreement, insofar as they may be 
pertinent, unless different terms and conditions shall be agreed upon. If Airline shall, without the 
written. consent of the Com.mission, hold over after the expiration. or sooner termination of the 
Term of this Agreement, Airline shall pay to Commission on a month-to-month_ basis the rentals 
and the Non-Signatory Premium on Landing Fees as provided in Section 503(J) for any such 
holdover period and shall otherwise be subject to the terms and conditions of this Agreement 
beyond the end of the term hereof. Any holding over without Commission's consent shall 
constitute a default by Airline and entitle Com.mission to exercise any or all remedies as 
provided herein, notwithstanding that Commission. may elect to accept one or more payments of 
T enn1nal Area Rentals, and whether or not such amounts are at the holdover rate specified above 

· or the rate at the end of the term of this Agreement. 

ARTICLE ts.· CITY CONTRACTING PROVISIONS 

Section 1801 Nondiscrimination Ordinance. Airline shall comply with the following: 

A. Airline Shall Not Discriminate. In the performance of this Agreement, Airline 
agrees not to discriminate against any employee, City employe~ working with Airline, applicant 
for employment with Airline~ or against any person seeking accommodations, advantages, 
facilities, privileges; services, or membership in all business, social, or other establishments or 
organizations, on the basis of the fact or perception of a person's race, color, creed, religion., 
national origin, ancestry, age, height, we~ght, sex, sexual orientation., gender identity, domestic 
partner status, marital status, disability or Acquired Immune Deficiency Syndrome or IIlV status 
(AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. · 
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B. Subleases and Other Subcontracts. ·Airline shall include in all subleases and 
other subcontracts relating to the Demised Premises a non-discrimination clause applicable to 
such subtenant or other subcontractor :in substantially the form of Subsection (A) above. In 
addition, Airline shall inco:rporate by reference :in all subleases and other subcontracts the 
provisions of Sections 12B.2( a),.12B.2( c )-(k), and 12C.3 of the San Francisco Administrative 
Code and shall require all subtenants and other ~bcontractors to comply with suc]i provisions. 
Tenant's failure to comply with the obligations in. this Subsection shall con$.tute a material 
breach of this Agreement. 

C. Non-Discrimination in Benefits. Airline does not as of the date of this 
Agreement and will not during the Tenn, in any of its operations in San Francisco on real 
property own~d by City, or where work is being performed for City elsewhere in the United 
States, discriminate in the provision of bereavement leave, family medical leave, health benefits, . 
membership or membership disc.aunts; moving expenses, pensiqn and retirement benefits or 
travel benefits, as well as any benefits other than the benefits specified above, between 
employees With domestic partners and employees with spouses, and/or between the domestic 
partners and spouses of such employees, where the domestic partnership has been registered with 
a governmental entity pursuant to state or local law authorizing such registration, subject to the 
conditioris set forth in Section 12B.2(b) of the San Francisco Admln:istrative Code. 

D. Conditions to Contract. As a condition to this Agreement, Airline shall 
execute the "Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (Fon:Il 
HRC-12B-l 01) with supporting documentation and secure the approval of the foim by the San · 
Francisco Human Rights Commission. Airline hereby represents tliat prior to execution of this 
Agreement, (i) Airline executed andwbmitted to the HRC Form HRC-12B-l01 with supporting 
documentation, and (ii) the HRC approved Su.ch form. · '· 

E. Incorporation of Administrative Code Provisions by Reference. The 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code relating to non-' 
discrimination by parties contracting for the lease of City property are Pico:rporated in this 
Section by reference and made a part of this Agreement as though fully set forth. herein. Airline 
shall comply fully with and be bound by all of the provisions that apply to this Agreement under 
such Chapters of the Administrative Code, including, but not lillllted to, the remedies provided in 
su~h Chapters. Without limiting the foregoing, Airline understands that pursuant to Sections 
12B.2(h), 12C.3(g) of the San Francisco Administrative Code, a penalty of fifty dollars ($50) for 
each person for each calendar day during which such person was discriminated against in · 
violation of the provisions of this Agreement maybe assessed against Airline and/or deducted 
from any payments due Airline. 

Section 1802 Conflict of Interest. Through its execution of this Agreement, Airli;ne 
aclmowledges that it is familiar with the provision of Section 15 .103 of the City's Charter, 
Article III, Chapter 2 of City's .Campaign and Governmental Conduct Code, and Section 87100 
et seq. and Section 1090 et seq. of the Government Code of the State, and certifies that it does 
not lmow of any facts which constitutes a violation of said provisions and agrees that it will 
immediately notify the City if it becomes aware of any such fact during the term of this 
Agreement. 
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Section 1803 Tropical Hardwoods and Virgin Redwoods. The Cify urges companies not to 
import, purchase, obtain or use for any purpose any tropical hardwood, tropical hardwood wood 
product, virgin redwooq: or virgin redwood wood product Except as expressly pemlitted by the . 
application of Sections 802(B) and 803(B) of the San Francisco Environment Code, Airline shall 
not provide any items to the construction of Airline tenant improvements or the Alterations, or 
otherwise in the performance of this Agreement, which are tropical hardwoods, tropical 
hardwood wood products, virgin redwood, or virgin redwood wood products. In the event 
Airline fails to comply in good faith with any of the provisions. of Chapter 8 of the San Francisco 
Environment Code, Airline shall be liable for liquidated damages for each violation in any 
amount equal to Airline's net profit on the contract, or five percent ( 5%) of the total amount of 
the contract dollars, whichever is greater. · 

Section 1804 Drug-Free Workplace Policy. Airline acknowledges that pursuant to the Federal 
Drug-Free Workplace Act of1989, the unlawful manufacture, distribution, dispensation, 
possession or use of a controlled substance is prohibited on City premises. Airline agrees that 
any violation of this prohibition by Airline, its f{Dlployees, agents or assigns shall be deemed a 
material breach of this· Agreement. · 

Section 1805 Coropliance with Americans With Disabilities Act and Air Carrier Access Act 
Airline acknowledges that, pursuant to the ADA and the ACAA, to the extent applicable to 
Airline, programs, services and other activities provided by a public entity to the public, whether 
directly or through a contractor, must be accessible to the disabled public. To the extent the 

·ADA or the ACAA is so applicable: (a) Airline shall provide the services specified in this 
Agreement in a manner that complies with the ADA or the ACAA, as applicable, and any and all 
other applicable federa4 State and local disability rights legislation; (b) Airline agrees not to 
discriminate against disabled persons .in the provision of services, benefits or activities provided 
under this Agreement; and ( c) Airline :further agrees that any violation of this prohibition on the . 
part of Airline, its employees, agents or assigns shall constitute a material breach -of this 
Agreement. · 

Section 1806 Pesticide Prohibition. 

A Airline shall comply with .the provisions of Section 308 of Chapter 3 of the 
San Francisco Environment Code (the 11Pesticide Ordinance") which (i) profil"bit the use ·of 
certain pysticides on City property, (ii) require the posting of certain notices and the mamtenance 

. of certainTecords regarding pesticide usage, and (iii) require Airline to submit to the Airport an 
integrated pest management ("IPM") plan that (a) lists, to the extent reasonably possible, the 
types and estimated quantities of pesticides that Airline :inay need to apply to the Demised 
Premises during th~ terms of this Agreement, (b) descn"bes the steps Airline will take to meet the 
City's IPM Policy described in Section 300 .of the Pesticide Ordinance, and ( c) identifies, by 
name, title, address, and telephone number, an iudividual to act as the Airline's primary IPM 
contact person with the City. In addition, Airline shall comply with the requirements of Sections 
303(a) and 303(b) of the Pesticide Ordinance: . 
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B. Nothing herein· shall prevent Airline, through the Director, from seelcing a 
determination from the Coinmission on the Environment that it is exempt from complying with 

. certain portions of the Pesticide Ordinance as provided in Section 307 thereof. 

Section 1807 MacBride Principles - Northern Ireland. The City urges companies P,oing 
business in Northern Ireland to move toward resolving employment inequities and encourages 
them to abide by tlie MacBride Principles as expressed in San Francisco Administrative· Code 
Section 12F.f et seq. The City als~ urges San Francisco companies to do business with 
corporations that abide by tlie MacBride Principles. Airline acknowledges that it has read and · 
understands the above statement of the City concerning doing business iJ?. Northern Ireland. 

Section 1808 No Advertising or Promotions; Prohibition of Tobacco Advertising. Airline shall 
have no right to conduct any advertismg or promotional activities on the Airport. Airline · 
acknowledges and agrees that no advertising of cigarettes or tobacco products is allowed on any· 
real property owned by or under the control of the City, including the Demised Premises and the 
Airport. This prohibition includes the placement of the name of a company producing, selling or 
distn'buting cigarettes or tobacco products or the name of any cigarette or tobacco· product in any 
promotion of any event or product. This proln'bition does not apply to any advertisement · 
sponsored by a state, local or nonprofit entity designed to communicate the health hazards of 
cigarettes and tobacco products or to encourage people not to smoke or to stop smolcing. 

Section 1809 First Source Hiring Ordinance. The City has adopted a First Source Hiring 
Ordinance (Board of Supervisors Ordinance No. 264-98) which establishes specific 
requirements, procedures and monitoring for first source hiring of qualified, economically 
disadvantaged individuals for entry level positions. Within thirty (30) days after the Real Estate 
Division of the Department of Administrative Services adopts a First Source Hiring 
Implementation and Monitoring Plan in accordance with the First Soil:rce Hiring Ordinance, 
Airline shall enter into a First Source Hiring Agreement that meets the applicable requirements 
of Section 83 .9 of the First Source Hiring Ordinance. 

Section 1810 ·(Reserved] · · 

Section 1811 . Sunshine Ordinance. In accordance with Section 67.24( e) of the San Francisco 
Administrative Code, contracts, contractors' bids, leases, agreements, responses to Requests for 
Solicitations, and all other records of communications between City and persons or firms seeking 
contracts will be open to inspection immediately after a contract has been awarded. Nothing in 
this provision requires the disclosure of a private person's or organization's net worth or other 
proprietary financial data submitted for qualification for a contract, lease, agreement or other 
benefit until and unless that person or organization is awarded the contract, lease, agreement or 
benefit. Information provided which is covered by this Section will be made available to the 
public upon request. 

Section 1812 Charter Provisions. This· Agreement is governed by and subject to the provisions 
of the City Charter. · 
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Section 1813 Requiring Health Benefits for Covered Employees. 

A. Unless exempt, Airline agrees to comply fully with. and be bound by all of the 
pf()visions of the Health Care Accountability Ordinance (HCAO), as set forth :in San FTI!llcisco . 
Adnrinist:qttive Code Chapter 12Q, :including the remedies provided, and implementing 
regulations, as. the same may be amended ·from time to time. The provisions of Chapter 12Q are 
:incorporated herein by reference and made a part of this Agreement as though fully set forth. 
The text of the HCAO is available on the web at http://www.sfgov.org/olse. Capitalized terms 
used m.·this Section and not defined :in this Agreement shall have the meanings assigned to such 
terms :in Chapter i2Q. . 

B. For each Coveted Employee, Airline shall provide the appropriate health 
beiiefit set forth in Section 12Q.3 of the HCAO. If Airline chaos.es to offer the health plan 
option, such health plan shall meet the minimum standards set forth by the San Francisco Health 
Commission. · · · 

C. Notwithstanding the above, if the Airline is a small blisiness as defined in 
Section 12Q.3( d) of the HCAO, it shall have no obligation to comply with Subsection (A) above. 

D. Airline's failure to comply with the HCAO shall constitute a material breach 
of this Agreement. City shall notify Airline if such a breach has occurred. If, within thirty (30) 
days after receiyillg City's written notice of a breach of this Agreement for violating the HCAO, 
Airline fails to cure such breach or, if such bread~. cannot reasonably be cured within such period 
of thirty (30) days, A:U:line fails to commence· efforts to cure within such perio~ or thereafter 
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies 
set forth ill S~tions 12Q.5.1, 12Q.5(:1:)(1-6). Each of these remedies shall be exercisable 
individually or in combination with any other rights or remedies available to City. 

E. Any Subcontract entered into by Airline shall require the Subcontractor to 
comply with the requirements of the HCAO and shall contain contractual obligations 
substantially the.same as those set forth in this Section. Airline shall notify City's Purchasing 
Department when it enters into such a Subcontract. and shall certify to the Purchasing 
Department that it h3.s notified the. Subcontractor of th~ obligations under the HCAO and has 
imposed the requirements of the HCAO on Subcontractor through the Subcontract. Airline shall 
be responsible for its Subcontractors' compliance.with this Chapter. If a SubcontractorJails to 
comply, the City may pursue the rem~es set forth in this Section against Airline based on the 
Subcontractor's failure to comply, provided that Cify has first provided Airline with notice and . 
an opportunity ·to obtain a cure of the violation. · 

F. Airline shall not discharge, reduce in compensation, or otherwise discriminate 
against any employee for notifying City with regard to Airline's compliance or anticipated 
compliance with the requirements of the HCAO, for opposing any practice proscribed by the 
HCAO, for participating in proceedings related to the HCAO, or _for seeking to assert or enforce 
any rights under tht:: HCAO by any lawful means. 
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G. Airline represents and warrants that it is not an entity that was set up, or is 
being used, for the purpose of evading the intent of .the HCAO. 

H. Airline shall maintain employee and payroll records in compliance with. 
California Labor Code and Industrial Welfare Commission orders. 

I. Airline shall keep itself informed of the current requirements of the RCAO. 

· . J. Airline shall provide reports to the City in.accordance with any reporting 
standards promulgated by the City under the HCAO, including reports on Subcontractors and 
Subtenants, as applicable. · 

K Airline shall provl.de City with access to reeords pertaining to compliance 
with HCAO after receiving a written request from City to do so and being provided at least ten 
(10) business days to respond. 

.L. Airline shall allow.City to inspect Airline's Demised Premises and to have 
access to Airline's employees in order to monitor and determine compliance with HCAO. 

M. City may conduct random audits of Airline to ascertain its compliance with 
RCAO. Airline agrees to cooperate with City when it conducts such audits. 

N. If Airline is exempt from the HCAO when this Agreement is executed 
because its amount is less than twenty-five th01;isand dollars ($25,000), but Airline later enters 
into an agreement or.agreements that cause Airline's aggregate amount of all agreements with 
City to reach seventy-five thousanii dollars ($75,000), all the agreements shall be thereafter 
subject to the HCAO. Tbis obligation arises on the effective date of the agreement that causes 
the cumulative amount of agreements between Airline and the Contracting Department tO be . · 
eqruu to or greater than seventy-five thousand dollars ($75,000) in, the Fiscal Year. 

Section 1814 Requiring Minimum Compensation for Covered Employees. 

A. Airline agrees to comply :fully with and be bound by all of the provisions of 
the Minim.um Compensation Ordinance (MCO), as set forth in San Francisco Administrative 
Code Chapter 12P (Chapter i2P), including the remedi~s provided, and implementing guidelines 
and rules. The provisions of Chapter "12P are incorporated herein by reference and made a· part . 
of this Agreement as though :fully set forth. The text of the MCO is available on the web at 
www.sfgov.org/olse/mco. A partial listing of some of Airline's obligations under the MCO is set 
forth in tbis Section. Airline is required to comply with all the provisions of the MCO, 
irrespective of the listing of obligations in this Section. 

B. The MCO requires Airline to pay.Airline's employees a minimum ho:urly 
gross compensation wage rate and to provide m.ininiurn compensated and unc~mpensated time 
off. The.minimum wage rate may change from year to year and Airline is obligated to keep 
informed of the then-current requirements. Any sublease entered into by Airline shall require the. 
subtenant to comply with the requirements of the MCO _and shall contain contractual obligations 
substantially the same as those set forth in this Section. It is Airline's obligation to ensure that 
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any subtenants ·of any tier un~r this Agreement comply with the reqillrements of the MCO. ~ 
any subtenant under this Agreement fails to comply, City may pursue any of the remedies set 
forth in this Section against Airline. · 

C. Airline shall not take adverse action or otherwise discrimlna.te against an 
employee or other person for the exercise or attempted exercise of rights under the MCO. Such 
actions, if taken within 90 days of the exercise or attempted· exercise of such rights, will be 
rebuttably presumed to be retaliation prohl"bited by the MCO. 

D. Airline shall maintain employee and payroll records as reqillred by the MCO. 
If Airline fails to do so, it shall be presumed that the Airline paid no more than the minimum 
wage required under State law. 

E. The City is authorized to inspect Airline's job sites and conduct interviews 
with employees and conduct audits of Airline. -

· F. Airline's commitment to provide the Minimum Compensation is a material 
element of the qty's consideration for this Agreement. The City in its sole discretion shall 
determine whether suclt a breach has occurred. The City and the public will suffer actual 
damage that will be impractical or extremely difficult to determine if the Airline fails to comply 
with these ·requirements. Airline agrees that the sums .set forth in 'Section 12P .6.1 of the MCO as 
liquidated damages are not a penalty, but are reasonable estimates of the loss that the City and 
the public will incur for Airline's noncompliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.62 of Chapter 12P. 

G. Airline understands and agrees that if it fails to comply' with the requirements 
of the MCO, the City shall have the right to pursue any rights or remedies available under 
Chapter 12P (including liquidated damages), under the terms of the contract, and under 
applicable law. rt:· within 30 days after receiving written notice of a breach of this Agreement 
for violating the MCO, Airline fails to cure such breach or, if such breach cruinot reasonably be 
cured within such period of 30 days, Airline fails to commence efforts to cure within such 
period,· or thereafter fails diligently to pursue such cure to completion, the City shall have the 
right to purslie any rights or remedies available under applicable law, including those set forth in 
Section 12P .6( c) of Chapter 12P. Each of these remedies shall be exercisable individually or in 
combmation with any other rights or remedies available to the City. 

H, Airline represents and· warrants that it is not an entity that wa.S set up, or is 
being used, for the purpose of evading the intent of the MCO. · 

I. If Airline is exempt from the MCO when this Agreemenfls executed because 
the cumulative amount of agreements with this department for the I'.iscal Year is less than 
$25,000, but Airline later enters into an agreement or agreements that cause contractor to exceed 
that amount in a Fiscal Year, Airline shall thereafter be required to comply with the MCO under 
this Agreement. This obligation arises on the effective date of the agreement that causes the 
cumUlative amount of agreements between Airline and Commission to exceed $25,000 fu the 
Fiscal Year. 
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Section 1815 Notification of Limitations on Contnlmtions. Through its execution 9fthis 
Agreement, Airline acknowledges that it is familiar with Section 1.126 of the San Francisco 
Campaign and Governmental Conduct Code, which prohioits any person who contracts with the 
City for the· selling or leasing any land or building to or from the City whenever such transaction 
w~:mld require approval by a City elective officer or the board on which that City elec-9.ve officer 
serves, from making any campaign contnoution to the officer at any time from the 
commencement of negotiations for such contr:;i.ct until the ten:irination of negotiations for such 
contract or three (3) months has elapsed from the date the contract is approved by the City 
elective officer, or the board on which that City elective officer serves. 

Section 1816 Compliance with Laws.. Airline shall keep itself fully informed.Of the City 
Charter, codes, ordinances and regulations of the City and of all State, an4 federal laws in any 
manner applicable to the performance of this Agreement, and m,ust at all times comply with such 
applicable IOcal cod.es, ordinances, and regulations and all applicable laws as they may be 
amended from time to time. 

Section 1817 Airport Intellectual PropertY. Pursuant to. Resolution No. 01-0118, adopted by the 
Airport Commission onApril 18, 2001, the Airport Commission affirmed that it will not tolerate 
the unauthorized use of its intellectual property, including the SFO logo, CADD designs, and 
copyrighted publications. All proposers, bidders, contractors, tenants, permittees, ·and others 
doing business with or at the Airport (including subcontractors and suhteruints) may not use the 
Airport intellectual property, or any intellectual property confusingly similar to the Airport 
intellectual property, without the Airport Director's prior consent 

Section 1818 Food Service Waste Reduction. If and to the ext~nt applicable, the Airline agrees 
to comply fully with an.d be bound by all of the applicable provisions of the Food Service Waste 
Reduction Ordinance, as set forth in the San Francisco Environment Code, Chapter 16, including 
the remedies provided therein, and implementing guidelines and rules. The provisions of 
Chapter 16 are incorporated herein by reference and made a part of this Agreement as though 
fully set forth herein. Accordingly, Airline acknowledges that City contractors and lessees may 
not use Disposable Food Service Ware that contains Polystyrene Foam in City Facilities and 
while performing :under a City cont;ract or lease, and shall instead use suitable 
Biodegradable/Compostable or Recyclable Disposable Food Service Ware. This provision is a 
material tei:m of this Agreement. By entering into this agreement, Airline agrees that if it · 
breaches tl:µs provision, Cify will suffer actual damages that will be in:ipractical or extremely 
difficult to determine; further, Airline agrees thatthe sum of one hundred dollars ($100.00) 
liquidated damages forthe first breach, two hundred dollars.($200.00) liquidated damages for the 
second breach in the same year, and five hundred dollars ($500.00) liquidated damages for 
subsequent breache~ in the same year is a reasonable estimate of the damage that City will incur 
based on the violation, established in light of the circumstances existing at the time this 
agreement was made. Such amolints shall not be considered a penalty, but rather agreed 
monetary damages sustained by City because of Airline's failure to comply with this prov'ision. 

Section 1819 Labor Disputes. Airline agrees to use commerc.;ially reasonable efforts tO avoid 
disruption to City; other Air Carriers, Airport tenants, or members of the public ;:irising from 
labor disputes involving Airline, and in the event of a strike, picketing, demonstration or other 
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labor difficulty involving Airlirie, to use cominercially reasonable efforts, including the 
utilization of available legal remedies, to minimize or eliminate any disruption to City, other Air 
Carriers, Airport tenants, or members ·of the public, arising from such strike, picketing, 
demonstration or other labor difficulty. 

Section 1820 Preservative-Treated Wood Containing Arsenic. AB of July 1~ 2003, .Airline may 
not purchase preservative-treated wood products containiD.g arsenic in the performance of this 
Agreement unless an exemption from the requjrements of Environment Code Chapter 13 is 
obtallied from the Department ofEnvironment under Section 1304 of the Environment Code. 
The term "preservative-treated wood containing arsenic" shall mean wood treated with a 
preservative that contains arsenic, elemental arsenic, or an arsenic copper comb.ination, 
including, but not limited to, chromated copper arsenate preservative, ammoniac copper zinc 
arsenate preservl:l-tive, or ammoniacal copper arsenate preservative .. Airline may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of Environment. This provision does not preclude 
Airline from purchasing preservative-treated wood containing arsenic for saltwater immersion. 
The term "saltwater immersion" shall mean a pressure-treated wood that is used for construction 
pmposes or facilities that are ·partially or totally immersed in saltwater. 

Section 1821 Local Hire. Airline's construction activities ·are subject to the San Francisco · 
Local Hiring Policy for Construction ("Local Hire Policy'') (San Franpisco Administrative Code 
Section 6.22(G)) unless the construction activities are undertaken and contracted for by Airline 
and are estimated to cost less than $750,000 per building permit or meet any of the other · 
exemptions in San Francisco Administrative Code Section 6.22(G). Accordingly, Airline, as a 
condition of this Lease, agrees that, unless subject to an exemption or conditional waiver, Airline 
shall comply with the obligations in San Francisco Administrative Code Section 6.22(G) and 
shall require Airline's subtenant to comply with such obligations to the extent applicable. Before 
starting any work subject to this Section, Airline shall contact the City's Office ofEconorilic 
Workforce and Development ('OEWD") to verify the Local Hire Policy requirements that apply 
to that work and shall comply with all such requirements. Airline's failure to comply with the 
obligations in this Section shall constitute a material breach of this Lease and may subject 
Airlirie to the consequences of noncompliance specified in the Local Hire Policy, including but 
not limited to penalties.. · 

A. For each contractor and subcontractor performing improvements in amounts 
exceeding the "Threshold Amounf' for a "Covered Projecf' (as· such terms are as defined in the 
Local Hire Policy); Airline shall comply with the applicable mandatory participation levels for 
Project Work Hours performed by Local Residents, Disadvantaged Workers, and Apprentices set 
f~ in Administrative Code Section 6.22(G)(4). . 

· B. • For Covered Projects estimated to cost more.than $1,000,000, prior to 
· commencement of any work subject to the Local Hire Policy, Airline shall prepare and submit to 

City and OEWD for approval a "local hiring plan'.' for the project in accordance with 
Administrative Code Section 6.22(G)(6)(a). 

C. Airline shall comply with applicable record.keeping and reporting requirements 
and shall cooperate in City inspections and audits for compliance with the Local Hire Policy, 
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including allowing access to employees of its contractors and subcontractors and other witnesses 
at the Premises. · 

D. Airline agrees that (i) Airline shall comply with all applicable requireme~ts of the 
Local Hire Policy, (ii) the provisions of the Local Ifue Policy are reasonable and achievable by 
Airline; and (iii) Airline has had a full and fair opportunity to review and understand the terms of 
the Local Ifue Policy. · 

ARTICLE19. MISCELLANEOUS PROVISIONS 

Section 1901 No Individual liability. No Commissioner, director, officer, ~gent or employee 
of either party shall be charged personally or held contractually liable by or to the other party 
under any term or provision of this Agreement or because of any breach thereof or because of its 
or their execution or attempted execution. · 

Section 1902 .Agreements With Governments. Except forthe payment of rentals and fees 
provided for herein, this Agreement is subject and subordinate to the provisions of any 
agreement and amendments thereto heretofore made between City and the United States, relative 
to the operation or maintenance· of the Airport, the execution of which has been required as a 
condition precedent to the transfer of federal rights or property to City for Airport purposes, or to 
the expenditure of federal funds for the extension, e:Xpansion, or development of the Airport, 
including the expenditure of federal funds for the development of the Airport in accordance with 
the provisions of the Federal Aviation Act of 1958, as it has been amended from time to time. 

Section 1903 Governing Law. This Agreement shall be deemed to have been made in, and be 
construed in accordance with, the laws of the State and the City Charter. . 

Section 1904 Notices. Any notice given ~der this Agreement shall be effective only if in 
writing and given by delivering the notice in person or by sending it first-class mail or certified 
mail with a return receipt requested or by overnight coU!ier, return receipt requested, with 
postage prepaid, to: (a) Airline, (i) at Airline's address set forth in the Airline's Add[ess Notice, 
or (ii) at any place.where Airline or any agent of Airline may be found if sent subsequent to 
Airlille' s vacating, abandonin.g or surn;mdering the Demised Premises; or (b) City, at City's 
address set forth in the City's Notice Address; or (c) to such other address· as either City or 
.Aii:-line may designate as its new address for such purpose by notice given to the other in 
accordance with the provisions of this s·ection at least ten (10) days prior to the effective date of 
such change. Any notice hereunder shall be deemed to have been given two (2) days after the 
date when it is mailed if sent by first class or certified mail, one qay after the date it is made if 
sent by overnight courier, ·or upon the date personal delivery is made. For convenience of the 
parties, copies of notices may also be given by facsimile to the telephone number set forth in the 
City's Notice Address and the Airline's Notice Address or such other number as may be 
provided from time to time; however, neither party may give official or binding notice by 
facsimile. Airline shall promptly provide City with copies of any. and all notices received 
regardlng any alleged violation oflaws or irisun;mce requirements or .any alleged unsafe 
condition or practice related to Airline's use of, or its operations ~t, the .Ait:po:r:t. Any provision 
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herein that one party shall notify the other of some matter is to be conStrued as a requirement that 
notice is to be given in accord41nce with the provisions of this Section. 

Section 1905 No Implied Waiver. No failure by City to insist upon the strict performance of 
any obligation of Airline under this Agreement or to exercise any right, power or remedy arising 
out of a breach thereof;, irrespective of the length of time for which such failure continues, prior 
to the expiration of the Tenn by any City, shall constitute a waiver of such breach or of City's . 
right to denian.d strict compliance with such term, covenant or condition o_r operate as a surrender 

· of1hls Agreement. No express written waiver of any default or the performance of any provision 
hereof shall affect an.y other default or performance, or cover any other period of time, other than 
the default, performance or period ~f time specified in such express wfilver. One or more written 
waivers of a default or the performance of any provision hereof shall not be deemed to be a 
waiver of a subsequent default. or performance. Any consent by City hereunder shall not relieve 
Airline of any obligation to secure the consent of City in any other or future instance under the 
terms of this Agreement. 

Section 1906 Federal Grant Agreement Covenants. Airline acknowledges that City is subject to 
Federal Grant Agreement obligations as a condition precedent to grant:illg of funds for 
improvement of the Airport, and, accordingly, agrees to be bound by the following covenants 
provided by the FAA, as they may apply to Airline. . .. 

A. Airline for itsel:t;. its personal representatives, successors in mterest, and 
assigns, as part of the consideration hereof, does hereby covenant and agree that .in the event 
facilities are constructed, maintained, or otherwise operated at the Airport for a purpose for. 
which a DOT program or activity is extended, or for another purpose involving the provision of 
similar services or benefits, Airline shall maintain and operate such facilities and services in 
compliance with all other requirements imposed pursuant to Title 49, Code of Federal 
Regulations~ DOT, Sub-title A, Office of the Secretary, Part 21, Nondiscrimination in Federally-

. Assisted Programs of the Department of Transportation-Effectuation of Title VI of the Civil 
Rights Act of 1964, and as said regulations may be amended. · 

B. Airline for itself, its personal representatives, ·successors in interest, and 
assigns, as part of the consid~ration hereof;, does hereby covenant and agree that (1) no person on . 
the grounds of race, color, or national origin shall be excluded from participation, denied the 
benefits of;, or be otherwise subjected to discrimination in the use· of said facilities,. (2) that in the 
construction of any ~rovements on, over, o_r under the Airport and the furnishing of services 
thereon, no person on the grounds of race, color, ornational origin shall be excluded from 
participation or denied the benefits of, or otherwise be subjected to discrimination, (3) that 
Airline shall use all City premist'.'.s in compliance with all other requirements imposed by or 
pursuant to Title 49, Code of Federal Regul~tions, DOT, Sub-title A, Office of the Secretary, 
Part 21, Nondiscrimination in.Federally-Assisted Programs of the Department of Transportation.­
Effectuation of Title VI <?f the Civil Rights Act of 1964, and as said Regulations may be 
am.ended. 

C. That in the event of breach of any of the above nondiscrimination covenants, 
City shall have the right to terminate this Agreement, to re-enter and repossess any of said 
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Airport premises and the facilities thereon, and to hold the same as if this ,Agreement had never 
been made or issued. This provision shall not become effective until the procedures of 49 CFR 
Part 21 ·are followed and completed including expfya_tion of appeal rights. 

:0. Airline shall furnish its accommodations and/or services on a fair, equal and. 
not unjustly discriminatory basis to all users there~f and it shall charge fair, reasonable and not 
unjustly discriminatory prices for each unit or·service; provided, that Airline may be allowed to 
make reasonable and nondiscriminatory discounts, rebates or other similar types of price 
reductions to volume purchasers. · . 

E. Non-compliance with Subsection (D) above shall-constitute a material breach 
. of this Agreement and in the event of such non-compliance City shall have the right to terminate 

this Agreement and any estate hereby created without .liability therefor or, at the election of City 
or the United States, either or both said governments shall have the right to judicially enforce 
Subsections (A), (B), (C), and (D) of this Section. 

F. Airline agrees that it shall' insert or :incorporate by reference the provisions in 
Subsections (A)-(E) of this Section 1n any agreement by which Airline grants a right or privilege 
to any person, finn or corporation to render _accommodations and/or services to the public at the 
Airport. · 

. G. Airline assures that it will comply with pertinent statutes, e:l(:ecutive orders and 
such rules as are promulgated to assure that no persqn shall, on the grounds of race, creed, color, 
national orig:in, sex, age, or handicap, be excluded from participating in any activity conducted 
with m: benefiting from federal assistance. This paragraph obligates Airline or its transferee for 
the period during which federal assistance is extended to the airport program, except where 
federal assistance is to provide, or is in the form of, personal property or real property or :interests 
therem or structures or ~provements thereon. In these cases, this paragraph obligates the party 
or any transferee for the longer of the following periods: (i) the period during which the property 
is used by the sponsor or any :transferee for a purpose for which federal assistance is extended, or 
for another purpose involving the provision of similar services .or benefits; or (ii) the period 
during which the airport sponsor or any transferee retains ownership or possession of the 
property. In the case of contractors, this paragraph bmds the contractors from the bid solicitation. 
period through the.completion of the contract. 

H. Notwithstanding anything set forth herein to the contrary, to the extent 
required: (a) under the Master Bond Doc?illents; or (b) b-y; th~ FAA, the DOT, the TSA or a 
similar governmental authority, other than City, having jurisdiction. over the Airport, City 
reserves the right to· further deve~op or improve the landing area of the Airport as required, 
regardless of the desires or views of Airline and without interference or hindrance. 

I. This Agreement shall be subordinate to the provisions and requirements of 
any existing or future agreement between City and the United States relative to the development, 
operation or maintenance of the Airport. 
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J. Airline agrees. to comply with th.e notification. and review requirements 
covered in Part 77 of. the Federal Aviation. Regulations in the event ait.y future structure or 
building is planned for the Airport premi~es or in the event of any planned modification or 
atteration of any pre.sent or future building or structure situated on the permitted premises. 

K. Airline, by accepting th.is Agreement., agrees for itself and its successors and .. 
assigns that it will not make use of the Airport premises in any manner which might interfere 
with the landing and taking off of aircraft from the Airport or otherwise constitute a ha2:ard. In 

· the event the aforesaid covenant is breached., City reserves the right to enter upon the Airport 
premises and cause the abatement of s_uch interference at the expense of Airline. 

L. Airline, by accepting this Agreement., expressly agrees for itself and its 
successors and a.Ssign.s th.at it will not erect nor permit the erection of any structure or object., nor 
permit the growth of any tree on the Airport premises, above the main sea level elevation. that 
would exceed FAR Part 77 standards or elevations affecting the Airport navigable airspace. In 
the event the aforesaid covenants are breached., City reserves the right to enter upon the 
permitted premises and to remove the offending structure or. object and cut the offending tree, all 
of which shall be at the expense of Airline. 

Section 1907 Contracting on More Favorable Terms. 

A. City covenants and agrees that in the event it enters into any lease, contract or 
any other agreement with any other Air Carrier containing more favorable terms than th.is 
Agreement, or grants to any Air Carrier righ~, privil~ges, or concessions at the Airport which are 
not accorded Airline hereunder,. it shall advise Airline of such action and th.is Agreement shall, at 
Airline's option, be amended to incorporate such rights, terms, privileges and concessions, or 
any of thel:n, as part of this Agreement; provided., however, that this covenant shall not extend to 
any intrastate Air Carrier operating only aircraft ofless than 30,000 pounds ma.xllnum gross 
weight nor shall it require City to permit international flights from any Domestic Terminal. 

. B. In the event that any Air Carrier shall undertake any operations at. the Airport 
for the carriage of passengers, cargo or m~ by air, City shall require, to the extent legally 
peri:nissible, such Air Carrier to execute and deliver an agreement, lease, permit or contract with 
City providing for. . . 

(i) the payment of Landing Fees at rates not less than those rates then 
·in effect for the.Signatory Airlines, and on such other terms and conditions that are not more 
·favorable than those terms and conditions then in effect for the Signatory Airlines; and 

(ii) the payment of (a} rentals, for any space leased from City in the 
Terminal Area at rates not less than those rates then payable by the Signatory Airlines for similar 
space; provided., however, that if space has been constructed by City for such .Ajr Carrier and the 
rental rates th.en payable·by.th.e Signatory Airlines for similar space would not fairly compensate 
City for the cost of providing; maintaining, operating and administering such space over the term 
of its agreement with such Air Ca.¢er, then at rental rates that will fairly compensate City; or (b) 
terminal operations charges, if sue~ Air Carrier does not lease, sublease or hold ~pace pursuant to 
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a permit in the Ten:i:rinal Area, which charge shall be payable for each aircraft arrival in the 
Terminal Area in an amount that Will fairly compensate City; and . 

(iii) the paYffi.ent of fees (including those descn"bed in Section 405) for 
use by such Air Carrier of Common Use areas, including operating costs of all baggage handling, 
public address, porter service or other passenger service systems, calculated and billed to such 
Air Carrier as in the case of the Signatory Airlines. 

Section 1908 Force Majeure. Neither City nor Airline shall be deemed in violation of this 
Agreement if it is prevented from performing any of its obligations hereunder by reason of 
strikes, boycotts, labor disputes, embargoes, shortages of material, acts of terrorism, riots, 
rebellion, sabotage or any other casualty which is not within its control; provided, however, that 
these provisions shall not excuse Airline from payment of the Terminal Area Rentals and 
Landing Fees specified in Articles 4 and 5 hereinabove, and other fees, rates, and charges 
specified in this Agreement. 

Section 1909 Invalid Provisions and Severability. ·In the event any covenant, condition or 
provision herein contained is held to be invalid or unenforceable by a court of competent 
jurisdiction, the invalidity or unenforceability of any such covenant, condition or provision shall 
in no way affect any other covenant, condition or provision herein contained, provided the 
invalidity or unenforceability of any such covenant, condition or provision does not materially 
prejudice either City or Airline in their respective rights and obligations contained in the valid 
covenants, conditions and provisions of this Agreement. 

Section 1910 Headings. The headings of the several Sections of this Agreement are inserted. 
only as a matter of convenience and for reference and in no way define, limit or descn'be the 
scope or intent of any provisions of this Agreement, and shall not be construed to affect in any 
manner the term and provisions hereof or the intei:pretation or constru~tion thereof 

. . .. 

Section 1911 Exclusiveness of Airline's Rights. Nothing herein contained shall be deemed to 
grant to Airline any exclusive right or privilege within the meaning of 49 U.S.C. Section 
40103(e) or49 US.C. Section47107(a)(4) for activity on theAii:port, except that,· subject to the 
temis and provisions hereof, Airline shall have the right to exclusive possession of the Exclusive 
Use Space leased to Airline under the provisions of this Agreement. 

Section 1912 Withholding Required Approvals. Whenever the approval of the Director, 
Commission, City or Airline is required herein, no such approval shall be unreasonably refused, 
withheld or delayed. 

Section 1913 Majority-in-Interest Decisions. Whenever decisions of a Majority-in-Interest are 
required hereunder, such dec~sions may be evidenced by a letter mailed pursuantto the. 
provisions of Section 1904 from the then-current Chairman of the SF AAAC to Director, or his 
successor or desi~ee. 

Section 1914 Declaration Regarding Airport Private Roads. Airline hereby acknowledges and 
agrees that all roads existing at the date of execution hereof within the boundaries of the Allport, 
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as shown on Exlnoits A and B, attached hereto, are the private property and private roads of City, 
with the exception of thatpQrtion of the Old Bayshore Highway which runs through. the southern 
limits of the City of South San' Francisco and through the northern portion of the Airport to the 
intersection with the North Airport Road, and with the exception of that portion 9f the No~ 
Airport Road which runs from the off- and on-ramps of the State Baysho:ie Freeway to the· 
intersection with said Old Bayshore Highway._ It further acknowledg~ that any and all roads 
hereafter constructe~ or opened by City within the Airport boundaries will be the private 
property and roads of City, unless otherwise designated by appropriate actim;t. 

Section 1915 Subordination of Agreement. 

A. Subject to the provisions of Section 1510, this Agreement and all rights of 
Airline and.City hereunder are expressly subject to the lien of any pledge, transfer, hypothecation· 
or assignment made at any time by City to secure Airport Revenue Bonds and to the terms and 
conditions of the Master Bond DocID:nents. · Airline acknowledges -that any fillme by Airline to 
make payments under this Agreement as and when such payments are due may result in a default 
'!Jy City on such Airport Reven-q.e Bonds and related agreements. · 

R With respect to property leased by City to Airline hereunder which was or :is 
to be acquired by City with proceeds of Airport Revenue Bonds, the interest on which is; or is 

· intended to be, excludable from the gross income of the holders of Su.ch Airport Revenue Bonds 
for federal income tax purposes, the parties hereby covenant not to take or fail to ta;ke any action 
that would impair the tax-exempt status of such Airport Revenue Bonds. In particular, Airline 
shall make an irrevocable election not to claim depreciation or an investrp.ent credit with respect 
to any property leased to Airline hereunder. 

. C. Airline agrees to execute all instruments, certi;ficates, or other documents 
reasonably requested by Cify to assist City and bond counsel in detemrin:ing and assm'ing that 
Airport Revenue Bonds are iss:ued in compliance with applicable niles and regulations of the 
Intema:I Revenue Service and the Securities and Exchange Commission, and Airline shall 
provide whatever additional relevant information is reasonably requested by City initially or on 
an ongoing basis in connection '.Vith complying with any o,f those rules and regulations.· 

Section 1916 Inspection of Records. Airline and City, each at its own expense and upon · 
reasonable notice; shall have the right to inspect the books, records and other data of the other 
party relating to the provisions and requirements hereof; provided such inspection is made during 
regular business hours. City agrees to provide Airline with a copy of the report of the annual 
audit covering the Airport. 

Section 1917 Successors and Assigµs. All of the terms, provisions, covenants, stipulations, 
·conditions and considerations in this Agreement shall extend to and bind the legal 
representative~. successors, sublessees (except as to the rentals, fees and other charges), and 

. assigns of the respective p~es hereto. 
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as shown on Exhibits A and B, attached hereto, are the private property and private roads of City, 
with the exception of that portion of the Old Bayshore Highway which runs through the southern 
limits of the City of South San Francisco and through the northern portion of the Airport to the 
intersection with the North Airport Road, and with the exception of that portion of the Nor!h 
Airport Road which runs from the off- and on-ramps of the State Bayshoie Freeyvay to the· 
intersection with said Old Bayshore Highway._ It further aclrn.owledg~ that any and all roads 
hereafter constnicted or opened by City within the Airport boundaries will be the private 
property and roads of City, unless otherwise designated by appropriate actioIJ.-

Section 1915 SuborcTu:iation-of Agreement 

A Subject to the provisions of Section 1510, this Agreement and all rights of 
Airline and City hereunder are expressly subject to the lien of any pledge, transfer, hypothecation· 
or assignment made at any time by City to secure .Airport Revenue Bonds and to the terms and 
conditions of the Master Bond Dociiments. · AirJine aclrn.owledges that any fillure by f.irline to 
make payments under this Agreement as and when such payments are due may result in a default 
~y City on such Airport Revenue Bonds and related agreements. -

R With respect to property leased by City to Airline hereunder which was or is 
to be acquh-ed by City with proceeds of Airport Revenue Bonds, the interest on which is, or is . 
intended to be, excludable from the gross income of the ho~ders of 8uch Airport Revenue Bonds 
for federal income tax purposes, the parties hereby covenant not to take or fail to ta;ke any action 
that would impair the tax-exempt status of such Airport Revenue Bonds. In particular, Airline 
"shall make an :irrevocable election riot to claim depreciation or an investrp.ent credit with respect 
to any property leased. to Airline hereunder. · 

C. Airline agrees to e:x-ecute all instruments, certi;fi.cates, or other documents 
reasonably requested by Cify to assist City and bond counsel in detenninirig and as81Jring that 
Airport Revenue Bonds are iss:ued in compliance with applicable rules and regulations of the 
Internal Reyenue Service and the Securities and Exchange Commission, and All-line ~hall 
provide whatever additional relevant information is reasonably requested by City initially or on 
an ongoing basis ill. connection \y.ith. complying with any of those rules and regulations." 

Section 1916 Inspection of Records.· Airline and City, each at its own expense and upon · 
reasonable notice; shall have the right to inspect the books, records and other data of the other 
party relating to the provisions and requirements hereof, provided such inspection is made during 
regular business hours. City agrees to provid~ Airline with a· copy of the report of the annual · 
audit covering the A:ITPort 

Section 1917 Successors andAssi@s. All of the terms, provisions, covenants, stipulations, 
conditions and considerations in this Agreement shall extend to and bind the legal 
representatives, successors, subfossees (except as to the rentals, fees and other charges), and 

. assigns of the respective p~es hereto. 
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Section 1918. Taxes, Assessments and Liens. 
_./ . 

A. Airline shall pay all taxes, assessments and charges of a like nature, if any 
(including any possessory :ir).terest tax), which at any time during the term of tbis Agreement may 
be levied against. Airline or become a lien by virtue of any levy, assessment or charge against 
Airline by the federal government, the State, San ,Mateo County or any governmental successor · 
in aufuority to the foregoing, or any other tax- or assessment-levying bodies; in whole or in part, 
upon or in respect to (a) the Demised Premises or Su.ch facilities o_f the Allport as are made 
available for u8e by Airline hereunder or (b) any personal property belonging to Airline. situated 
on or in the Demised.-Premises. The property interest of Airline, if any, created by this · 
Agreement may be subject to property taxation, and Airline may be subject to the payment of · 
property tax levied on such interest Payllient of such additiollaI charges for ·an such taxes, 
assessments and charges, when and if levied or ass~sed, shall be made by Airline directly to the 
taxing or assessing authority ~harged with collection thereof: in which event Airlille shall be 
responsible for obtaining bills for all of said taxes, assessments and charges and promptly 
providing City with evidence of payment therefor.· · · 

. . 
B. Airline may, at its expense, contest the ammmt or validity of any tax or . 

assessment or the inclUfiion of the Demised Premises as taxable or assessable property directly · 
against the trucing or assessing authorny. Airline shall indemnify City from all taxes, penalties, 
costs, expenses, and attorneys' fees incurred by City resulting directly or mdirectly from all such 
tax contests other than contests of City-ini.posed taxes. · 

C .. Upon any termination of this Agreement, all lawful taxes then levied or a lien 
upon any of such property or taxable interest therein shall be paid in full by Airlin~ forthwith or 
as soon as a statement thereof has been issued by the tax collector if terminatio:ii. occurs during 
the interval between.the attachment of the lien and the issuance of the statement 

Section 1919 Appendices, Exlu'bits and Schedules. All exln'bits referred to herein and an· 
exhibits· and schedules referred. to in any appendices, and any appendices, exhibits or schedules 
whlch may, from time to time, be referred to in any duly executed amendment hereto are (and . 
:iµcluding future am~dments, shall be) ~y such reference incorporated he:r:ein !lild shall be 
deemed a part of this Agreement as fully as if set forth herein. In the event of any inconsistency 
between an e:xln'bit or schedule and.any provision ofthis Agreement, such provis1on shall 
prevail. · · 

Section 1920 Entire Agreement. The parties intend that tbis Agreement (mcluding all of the 
. attached exlu'bits, which are made a part of this Agreement) shall be the :final expression of their 
agreement concerning the subject matter hereof and may not be contradicted.by evidence of any 
pripr or contemporaneous Written or oral agreements or understandings. The parties further · 
intend that this Agreement shall constitute the complete and exclusive statement of its terms and 
that no extrinsic evidence whatsoever (including prior drafts hereof and changes therefrom) may . 
be introduced in any judicial, adri:tinistrative or other legal proceeding involving this Agreement. 
Airline hereby acknowledges that neither City nor City's agents have made·any representations 
or warranties concerning the Demised Premises or tbis Agreement except as expressly set forth 

\l 
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Section 1918 Taxes, Assessments and Liens. 
_./ 

A. Airline shall pay all taxes, assessments and charges of a like nature, if any 
(includµig any possessory interest tax), which at any time during the term of this Agreement may 
be levied against Airline or b~ome a lien by viitue of any levy, assessment or charge agafust 
Airline by the federal government, the State, San }4.:ateo County or any governmental silccessor 
in authority to the foregoing, or any o.ther tax- or assessment-levying bodies; in whole or in part, 
upon or in respect to (a) the Demised Premises or inch facilities of the All:port as are made · 
available for uie by Airline hereunder or (b) any personal property belongi:Ilg to Airline ·situated 
on or in the Demised: PrelJ$es. The property interest of Airline, if any, created by this 
Agreement may be subject to property taXation, and Airline may be subject to the payment of · 
property tax levied on such interest Payment of such additional charges for all such taxes, · 
assessments and charges, when mid if levied or assessed, shall be made by Airline directly to the 
taxing or assessing authority charged with collection thereof, in whlch event Airline shall be 
responsible for obtaill:ing bills for all of said taxes, assessments and charges and promptly 
providing City with evidence. of payment therefor.: · · · 

. . B. ,Airline may, at its expense, contest the ammmt or validity of any tax or 
assessment or the indqsion of the Deln.ised Premises as taxable or assessable property directly · 
against the taxing or assessing authoritjr. Airline shall indemnify City from all taxes, penalties, 
costs, expenses, and attorneys' fees incurred by City resulting directly or indirectly from all such 
tax contests other than contests of City-imposed taxes. · · · 

. C. Upon illy tennination of this Agreement, all lawful taxes then levied or a lien 
upon any of such property or taxable interest therein shall be. paid in full by Airline forthwith or . · 
as soon as a statement thereof has been issued by the tax collector if ternrination occurs during 
the interval between.the attachment of the lien and the issuance of the statement. 

Section.1919 · Appendices, E$bits and Schedules. All exbibits referred to herein and all 
exhibits and schedules referred to in any appendices, and any appehdices, exhibits or schedules 
which may, from time to time, be referred to in any duly executed amendment hereto are (and 
including future am~dments, shall be) by such reference inco:i;porated h.er.ein ?TI-d shall be 
deemed a part of :this Agreement as fully as if set forth herein. In the event of any inconsistency 
between an ex1nbit .or ~ch.edule and.any provision Of this Agreement,; such provision shall 
prevail. 

. . 
Section 1920 Entire.Agreement The parties intend that this AgreelJ?.ent (mcluding all of the 
attached exhibits, which are made a part of this Agreement) shall be the final expression of their 

. agreement concerning the subject matter hereof and may not be contradicted by evidence of any 
prior or contemporaneous written or oral agreements or understandings. the parties :further · 
intend that this Agreement shall constitute the complete and exclusive statement of its terms and 
that no extrinsic evidence whatsoever (including prior drafts hereof and changes therefrom) may 
be introduced in any judicial, administrative o:r other legal proceeding involving this Agreement 
Airline hereby acknowledges that neither City nor City's agents have made·any representations 
or warranties conce~g the Demised Premises or this .. Agreemep.t except as expressly set forth 
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:herein, and no rights, easements or licenses are or sh.all be acquired by Aii:line by implication or 
otherwise unless expressly set forth herein. . . · . 

. Section 1921 Approvals. All approvals, consents; waivers, and determinations to be made by 
City or-Commission hereimder can be given, Withheld, or made by Director, unless otherwise . 
provided or required_ All approvals, Gansen.ts, waivers, and determinations to be made J:>y 
Airline can be made by the Airline Representative, unless otherwise provided or required_ 
Without limiting the generality of the foregoing, if a Terminal Company of which Airline is a 
member is representing Airline for certain lin;ritoo.pmposes under this Agreement and such 
representation is consistent w1th the organiiation.al documents of such Terminal Comp~y, City · 
may rely on an approv~ con.Sent, waiver, or determination of such co:rporati.on or committee for 
such pmposes. Jn no event shall a Tennin.al Company be authorized to amend or m~dify this 
Agreement on beh~ of Airline. 

Section 1~22 Amendments. Neither this Agreement nor any terms or provisions hereof maybe 
changed, waived, discharged or terminated, except by a Written instrument signed by the party 
against which the enforcement of the change, waiver, discharge or termination is sought 
Whenever this Agreement requires or permits fue giving by City ofits consent or approv~ the 
Director, or his or her designee shall be authorized to provide such approv~ except as otherwise 
provided by applicable law, including the Charter. Any amendments or modifications to this 
Agreement, including, without limitation., amendments to or modifications to the exhibits to this 
Agreement, shall be subject to the mutual written agreement of City and Airline, and City's 
agreement may be made upon the sole approval of the Dii-ector, or his or her des!gnee; provided, 
however; material amendments or modifications to this Agreement (i) increasing the Tenn, (ii) 
increasing the rental' payments required and payable by Airline by more than ten percent (10%) 

· under this Agreement, (iii) c1¥uigmg the general use of the Demised Premises from the uses . 
?-uthorized in Section202, and (iv) any other amendment or modification which materially 

· increases the City's liabilities or financi~ obligations under this Agreement shall additionally 
require the approval, of the Commission ap.d the Board_ · . 

Notwithstanding anythb;tg to _the contrary: 

A. To the·extent Airline's Demised Premises in any.Terminal are reduced 9r 
relocated pursuant to this Agreement, SU.ch reduction/relocation shall be memorialized by City's 
issuance of a Space Change Summary Notice and shall not require or con:stitute a formal 

· ameil.dillen.t to this Agreement; and 

B. To th~ extent the Pieferential U~e Gates assigned to Airline are changed in 
accordance with Article 3, such :;mnual reallocation shall. be memorialized by City's issuance of 
the annual Prefe~ential us·e Gate allocation notice which shall be deemed to form a part of this 
Agreement and shall not require or constitute a formal amendment to this Agreement 

. . 

Section 192.3 Interpretation.of Agreement. As amended. hereby, ~ach and.every of the tell:ns, 
conditions, and covenants in this Agreement shall remain in full force and effect The captions 
preceding the articles and sections of this Agreement and in the table of con.tents have been 
inserted for convenience ofreference only and Sl.l:ch captions· shall in no way define or limit the 
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·here~ and no rights, e-asements or licenses are or shall be acquired by Airline by implication or 
otherwise mliess expressly set forth herein. · 

Section 1921 Approvals. All approvals, consents, waivers, and deterrn:inafions.to be made by 
City or-Commission hereunder can be given, withheld, or made by Director, unless otherwise 
provided Or required. All approvals, GOnsents, Waivers, and determinations to be mac;le by 
Airline can be made by the Airline Representative, mliess otherwise provided or reqcired. 
Without limiting the generality of the foregoing, if a Terminal Company of which Airline is a 
member is representing Airline for certain limited pmposes under this Agreement and such 
representation is consistent with the organizational documents of such Terminal Company, City 
may rely on an approval, con.Sent, waiver, or determination of such corporation or committee for 
such pmposes. In no event shall a. Terminal Company be authorized to amend or m~di:fy this 
Agreement on behalf of Airline. 

Section 1922 Amendments .. Neither this Agreement nor any terms or provisions hereof may be 
changed, waived, discharged or terminated, except by a written instrument signed by the party 
against which the enforcement of the change, ~aiver, discharge or termination is sought · 
Whenever this Agreement requires or permits the giving by City of its consent or approval, the 
Director, or his or her designee shall be authorized to provide such approval, except as otherwise 
provided by applicable law, including the Charter. Any amendments or ~odificatioris to this 
Agreement, including, without limitation, amendments to or modifications to the exliibits to this 
Agreement, shall be subject to the mutual written agreement of City and.Airline, and City's 
agreement may be made upon the sole approval of the Drrector, or his or her designee; provided, 
however, material amendments or modifications to·this Agreement (i) increasing the Term, (ii) 

· increasing the rental payments re(ruired and payable by Airline by more than ten percent (10%) 
under this Agreement, (iii) ch,anging the general use of the De:tJ?ised Premises from the uses 
authorized in Section 202, and (iv) any other amendment or modification which materially 

· increas~s the City's liabilities or financial obligations under this Agreement shall adclitiop.ally 
require the approval of the Commissfon ap.d the Board. 

Notwithstanding anytbll.ig to the contrary:. 

A. To the·extent Airline's Demised Premises in any ·Terminal are reduced or 
relocated pUrsuant to this Agreement, such reduction/relocation shall be memorialized by City's 
issuance of a Space Change Suminary Notice and shall not require or constitute a formal 

. amendment to this Agreement; and . 
. . 

B. To tb.e extent the Preferential Use Gates assigned to Airline are changed in 
accordance with Article 3, such ~ual reallocation shall be memorialized by City's issuance of 
the annual Preferential Use Gate allocation.notice which shall be deemed to form a.part oftms 
Agreement and shall not require or constitute a formal amendment to this Agreement 

Section 1923 · Interpretation.of Agreement As amended hereby, ~ach and every of the terills, 
conditions, an,d covenants in this Agreement shall remain in full force and effect The captions 
preceding tb.e articles and sections of this Agreement and in the table of contents have been 
inserted for.convenience ofreference only and such captions· shall in no "'!ay define or limit the . 
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scope or intent of any provision of tbis Agreement.. This Agreement has b~n negotiated at 
arm's length and between persons sophisticated and knowledgeable in the matters dealt with.­
herein and shall be ii:tter.i:}reted to achieve the intents and_purposes of the parties; without any 
presumption against the party responsibl~ for drafting any part of tbis Agreement. Provisions in 
tbis Agreement relating tp number of days shall be calendar days, unless otherwise specified; 
provided, however, that if the last day of any period to give notice, reply to a notice or to 
:undertake any other action occurs on a Saturday, Sunday or a bank or City holiday, the last day 
for undertaking the action or giving or replying to the notice shall be the next succeeding 
bi;isiness day: Use of the word "including" or similar words shall not be construed to limit any 
general term, statement or other matter in tbis Agreement, whether or not language of non-
limitation, such as "without limitation" or similar worQ.s; are used. . 

Section 1924 Duty Free Merchandise and International Travel Merchandise·. Airline shall not 
sell, take orders, deliver, or transport· duty free merchandise and/or international travel · 
merchandise ("ITM'') as such terms are defined by the United Stales Department of the· 
Treasury/U.S. Customs Service, and its applicable regulations and directives, on any flight into 
or out of the Allport under a program in which Airline solicits or accepts orders for purchase by 
passengers of, or.delivers, TIM at any time prior to the departure of Airline's aircraft on the 
_outbound flight from the Allport. The foregoing restriction shall apply to Airline and its 
Affiliate Airlines, and their respective officers, employees, affiliates, agents, and assigns. fu the 
event City grants any other Air Carrier permission to conduct such acti'Yi.ty, City shall offer no · 
less favorable rights to Airline relating to TIM. · · 

Section 1925 No Third-Party Beneficiaries. Except as expressly stated. herein, there are no 
third-party beneficiaries to this Agreement 

Section 1926 .No Joint Venture. It is expressly agreed that. City is not, in any way or for any 
purpose, a partner of Airline in the.conduct of Airline business or a member of a joint enterprise 
with.Airline; and does not assume any respolli:ibility for Airline's conduct or performan~e of this 
Agreement. 

Section 1927 Nature of Agree:tllent Under no circumstances will City be expected or required 
· _to make any payment of any kind for Airline's use or occupancy of the Demised Premises, 

except as may be 9therwise expressly set forth herein. Except as otherwise expressly provided 
herein, this Agreement shall. continue in full force and effect, and the obligations of Airline 
hereunder shall not be released, discharged or otherwise affected, by reason of: (a) any 
bankruptcy, insolvency, reorganization, composition, adjustment, dissolution, liquidation or .. 
other proceeding relating to City, Airline or any constitllent partner of Airline or any subles~ee, 
licensee or concessionaire or any action taken under this Agreement by a trustee or receiver,' or 
by any court, in any proceeding; (b) any claim that Airline or any other person has or might have 
against City; ( c) any failure on the part of City to perform or comply with any of the term.s hereof 
or of any other agreement with Airline or any other person; ( d) any failure on the part of any 
sublessee, lice~ee, concessionaire; or other person to perform or comply wi!h any Qf the terms 
of any sublease or other: agreement ~etween Airline and any such person; ( e) any termination of 
any Silble~e, license or concession, wh~ther voluntary or by operation oflaw; or (f) any other . 
occurrence whatsoever, whether similar or dissimilar to the foregoing in each case whether or 
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scope or intent of any provision of this Agreement This Agreement has been negotiated at. 
arm's length and between person.S sophisticated and knowledgeable in the matters dealt with 
herein and shall be inteq)reted to .achieve the intents and purposes of the parties; without any 
presumption against the party resp~nsiblt( for drafting any P.art of this Agreement Provisions in 
this Agreement relating to number of days shall be calendar days, unless otherwise specified; 
provided, however, that if the last day of any period to give notice, reply to a noti~e or to 
:un9,ertake any other action occurs on a Saturday, Sunday or a bank or City holiday, the last day 
for undertaking the action or giving or replying to the notice shall be the next succeeding 
b1:JSiness day. Use of the word "including" or similar words shall not be construed to limit any 
general term, statement or other matter in this Agreement, whether or not language of non-
limitation, such as "without limitation" or similar words, are used. · 

Section 1924 Duty Free Merchandise and International Travel Merchandise·. Airli,ne shall not 
sell, take orders, deliver, or transport·duty free merchandise and/or international travel 
merchandise ('TIM") as such terms ate defined by the United States Department of the 
Treasury/U.S. Customs Service, and its applicable regulations and directives, on any flight into 
or out of the Airport under a program in which Airline solicits or accepts orders for purcha.Se by 
passengers of: or· delivers, ITM at any time prior to the departure of Airline's aircraft on the 
.outbound flight from the Airport. The foregoing restriction shall apply to Airli:O.e and its 
Affiliate Airlines, 'and their respective officers, employees, affiliates, agents, and assigns. In the 
event City grants any other Air Carrier permission to conduct such acti-yity, City shall offer no 
less favorable rights to Airline relating to ITM. · ·. 

Section 1925 No Third-Party Beneficiaries. Except as expressly stated_ herein, there are no 
third-party beneficiaries to this Agreement 

Section 1926 No Joint Venture. It is e:X:pressly agreed that City is not, in any way or for any 
purpose, a partner of Airline in the conduct of Airline business or a member of a joint enterprise 
with.Airline, and does not assume any respon.Sibility for Airline's conduct or performanc_e of this 
Agreement · 

Section 1927 Nature of Agreement. Under no circumstances will City be expected or required 
to make any payment of any kind for Airline's use or occupancy of the Demised Premises, 
except as may be otherwise expressly set forth herein. Except as otherwise expressly provi<fed 
herein, this Agreement shall continue in full force and effect, and the obligations of Airline 
hereunder shall not be released, discharged or otherwise affected, by reason of (a) any 
bankruptcy, insolvency, reorganization, composition, adjustment, dissolution, liquidation or .. 
other proceeding relating to City, Airline or any constituent partner of Airline or any subles.see, 
licensee or concessionaire or any action taken under this Agreement by a· trustee or receiver," or 
by any court, in any proceeding; (b) any claim that Airline or any other person has or might have 
against City; ( c) any failure on the part of City to perform or comply with any of the terms hereof 
or of any other agreement with Airline or any other person; ( d) any firi,lure on the part of any 
sublessee, licensee, concessionaire, or other person to perform or comply wi~ any qf the terms 
of any sublease or other. agreement between Airline and any such person; ( e) any termination of 
any s'ubleas_e, license or concession, 'wh~ther voluntary or by operation of law; or (f) .any other . 
occurrence whatsoever, whether similar cir dissimilar to the foregoing in each case whether or 
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not Airline shall have notice or knowledge of any. of the foregoing.· The obligations of Airline 
hereunder shall be separate and independent covenants and agreements. Except as othenvise 

·· provided for in this Agreement, Airline hereby waives to the :full extent permitted by applicable 
law, all rights now or hereafter conferred by statute, including without limitation the provisions 
of Civil Code Sections 1932 and i93 3, to quit, tenrrinate or surrender this Agreement or the 
Demised Premises or·any part thereof;, or to any abatement, suspension, deferment, diminution or 
reduction of any rent Jiereunder. . · 

Section 1928 Required Approvals. NOTWITHSTANDJNG ANYTHING TO TEE 
CONTRARY CONT.AINEI) JN TIIlS AGREEMENT, AIRLJNE ACKNOWLEDGES AND 
AGREES THAT NO OFFICER OR EMPLOYEE OF CITY HAs AUTIIORITY TO COMMIT 

· CITY TO IBIS AGREEN.IBNT UNLESS AND UNTIL C!IY'S '.BOARD OF SUPERVISORS · 
SHALL HA VE DULY ADOPTED A RESOLUTION APPROVJNG THlS AGREEMENT AND 
AUTIIORJZING .TBE TRANSACTIONS CONTEMPLATED HEREBY AND TEE MAYOR 
SIGNS THE RELATED RESOLUTION. THEREFORE, ANY OBLIGATIONS OR . 
LIABILITIES OF CITY HEREUNDER ARE CONTINGENT UPON ADOPTION OF SUCH A 
RESOLUTION, AND TIIIS"AGREEMENT SHALL BE NULL AND VOID IF c:rry's 
MAYOR AND THE BOARD OF SUPERVISORS DO NOT.APPROVE TIIlS AGREEMENT, · 
EACH ACTING JN THEIR RESPECTIVE SOLE DISCRETION. APPROVAL OF THIS 
AGREEMENT BY THE AIRPORT OR THE AIRPORT COMJY.IISSION OR AGENCY OF . 
CITY SHALL NOT BE DEEMED TO IMPLY THAT SUCH RESOLUTION WJLL BE 
ENACTED, NOR WILL ANY.SUCH APPROVAL CREATE ANY BlNDJNG OBLIGATIONS· 
ON CITY. 

. . 
Section 1929 Airline Operations Information andPla:rining. Forplanningpurpo~es, Airline 
shall upon request cooperate to the greatest extent possible to furnish to City any and all . · 
pertinent information regarding Airline's current and future operations (including forecasts) at 
Airport. City will not disclose such information unless requrroo to _byJaw with.out first having 
Airline's consent, unless disclosure of such information is, in the Director's sole discretion, 
required for the sale of bonds or other :indebtedness. Notwitb.standingthe :fo.regoing; City shill 
be entitled, from time to time, to release consolidated statistics for all Air Carriers operating at 
the Airport . 

. Section 1930 Waiver of Visual Artists Rights. Airline shall not.install any object in the 
Demised Ptemises that constitutes a wo:rk of visual art under the Visual Artists Rights Act of 
1990 ('VARA") unless and until !\ltl:ine has (a) optained the prior written approval of the 
Director and (b) provided City with a written waj.ver from the author of such work of visual art, 
in form and substance reasonably satisfactory to City, which, waiv.er shall identify specifically the 
wo~k of visual art and the uses of that wo:rk to which the waiver applies in accordance with. 17 

· U.S.C: § 106A(e)(l). Airline shall also provide City with a similar written waiver th.at is · -
effective to bar any claim by an artist for a work of fine art under the California Art Preservatiou­
Act, Cal. Civ. Code§§ 987-989. 

Section.1931 ·Allport Functions. All Airport-related :fun~tions provided as ofJuly 1, 2009, by 
City employees assigned to th.~ ~ommission and working under the direct authority and control 
of the Director, inclµding but not limited to Airport operations, custodial cleaning and facilities . . . . . 
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not Airline shall have notice or knowledge of any of the foregoing. The obligations of Airline 
hereunder shall be separate and independent covenants and agreements. Except as otherwise 
provided for in this Agreement, Airline hereby waives to the fuil extent permitted by applicable 
law, all rights now or hereafter conferred by statute, :including without limitation the provisions 
of Civil Code Sections 193'2 and 1933, to quit, terminate or surrender this Agreement or the 
Demised Premises or any part thereof: or to any abatement, suspension, deferment, cfuninution or 
reduction of any rent ~ereurider. . · 

Section 1928 Required Approvals. NOTWITHSTANDING ANYTHING TO THE 
CON1RARY CONTAINED JN TIIlS AGREEMENT, AJRLINE ACKNOWLEDGES AND 
AGREES TIIAT NO OFFICER OR EMPLOYEE OF CITY HAS AUTIIORITY TO CO:MMIT 

.· CITY to rn:rs AGREEJv.IENT UNLESS AND UNTIL CITY'S l30ARD OF SUPERVISORS 
SHALL HA VE DULY ADOPTED A RESOLUTION APPROVING TIIlS AGREEMENT AND 
AUTIIORIZJNG .TIIB TRANSACTIONS CONTEMPLATED HEREBY AND TEE MAYOR 
SIGNS THE RELATED RESOLuTION. TIIBREFORE, ANY OBLIGATIONS OR . 
LIABILITIES OF CITY HEREUNDER ARE CONTINGENT UPON ADOPTION OF SUCH A 

. RESOLUTION, AND TIIlS AGREEMENT SHALL BE NULL AND VOID IF CITY'S· 
MAYORAND THE BOARD OF SUPERVISORS DO NOT APPROVE THIS AGREEMENT, 
EACH ACTING IN THEIR RESPECTIVE SOLE DISCRETION. APPROVAL OF THIS 
AGREEMENT BY THE AIRPORT OR THE AIRPORT COMMISSION OR AGENCY OF 
CITY SRA.LL NOT BE DEEMEI> TO IMPLY THAT SUCH RESOLUTION WILL BE 
ENACTED, NOR WILL ANY.SUCH APPROVAL CREATE ANY BJNDJNG OBLIGATIONS· 
ON CITY. 

Section 1929 Airline Operations Information·and Planning. For planning prupo~es, Airline 
shall upon request cooperate to the greatyst extent possible to :furnish to City any and all . 
pertinent information regarding Airline's current ap.d future operations (including forecasts) at 
Aiiport. · City will not disclose such information unless required to _by Jaw without :firSt having 

· Airline's consent, unless disclosure of such information is, in the Director's sole discretion, 
required for the sale of bonds or other indebtedness. Notwithstanding the fo:r;egoing; City shall 
be entitled, from time to time, to release consolidated statistics fot all Air Carriers operating at 
th~.Airport. · · 

Section 1930. Waiver of Visual Artists Rights. Airline shall not install any object in the 
Demised Premises that constitutes a work of Visual art under the Visual Artists Rights Act of 

. 1990 ("VARA") unless and until Airline ~ (a) obtained the prior written approval of the 
Director and (b) provided City with a written waiver from the author of such work of viswtl art, 
in form and substance reasonably satisfactory to City, which waiver shall identify specifically the 
work of visual art and the uses of that work to which the waiver applies in accordance with 17 
U.S.C: § 106A( e )(1 ). Airline shall also provide City with a similar written waiver that is · 
effective to bar any c:laim by an artist for a work of fine art nnder the California Art Preservation: 
Act, Cal. Civ. Code§§ 987-989 .. 

Section 1931 ·Airport Functions. All Aiiport-related :fim.ctions provided as of July 1, 2009, by 
City employees assigned to fug Commission and working under the direct authority and control 
of the Director, inclµding but not limited to ~ort operations, ~dial cleaning and facilities 
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maintenance, planning, development,' consiruction, :fim,mcial management and accopnting, 
information technology and telephony, parking miinagement and operations," human resources, 
marketing, public reli.i.tions and other adminjstq1tive and governmental :functions, shall continue 
to be p'.):"ovided by employees assigned to the Commission and may only be transferred to other 
City dep~ents in accordance with the following procedure: 

A.. City shall give Sigil.atory Airlines sixty ( 60) days' notice of any proposed 
transfer of :functions from Commission employees to other City departments. 

. . . 

· :B. Signatory Airlines shall forward any comments, questions or objections tO 
the proposed transfer of functions in writing to the Directorwithin sixty (60) days of receipt of. 
gu.ch notice. · · 

C. City shall consider and respond to such comments,, questions or objections 
within forty-five (45) days of receipt thereof: following which the cltymayimplementthe 
proposed trans~er. · · · 

. D. Any City department head whose department receives work relating to the 
Airport in such transfer of function.S shall. coordinate and. consult with the Director at least 
annually to ensui-e that the work is perforrned in a manner that is efficient, meets the needs of the 
Airport and conforms to sound b~in.ess and airport management p:r;inciples. Furthermore, such 
work (:including worlc orders and billings) and any payments 1herefor s:P.all be properly 
documented to comply wit:µ_ :interdepartmental memoranda of understanding and billing 
procedures established :f!om time to time by the Co:IDmiss~oD;, and FAA rules and re~ations. 

ARTICLE20. HAZARDOUS MATERIALS 

Section 2001 Definitions. As used herein, the following terms shall have the meanings 
hereinafter set forth: · · 

. . 
A. .'~nV:ironmental J;iaws" shall mean any federal, State, local or admiillstrative 

law, role, regulation, order, or requirement relating to :industrial hygiene, protection of human: 
health and safety, environmental c;onditions or Hazardolis Materials, whether now in effect or 
her_ea:fter adopted or amended from time to time, :including without limitation the Comprehensive 
Environmental Response, Compensation and Liability Act of 1980, as amended ( 42 U.S.C. · 
Sections 9601, et se.q.), the Resgurces Conservation and Recovery Actof 1976 (42 U.S.C .. 

. Section 9601, et seq.), the Clean Water Act (33 U.S.C. Section 1251, et seq.)~ the Safe Drinking 
Water Act (14 U.S.C. Section 401, et seq.), the Hazardous Materials Transportation Act (49 · 
U.S.C. Section 1801, et seq.), the Toxic Substance Control Act (15 U.S.C. Secti.on2601, etseq.), 
the California Hazardous Waste Control Law (California Health and Safety Code Section 25100, 
et seq.), the Porter-Cologne Water Quality Control Act (California Water Code Section 13000, et 
seq.), and the Safe Drinking Water and Toxic Enforcement Act of 1986 (Califon;iia Health an4 · 
Safety. Code Section 25~49.5; et seq.); and applicable ·and controlling federal or.state court 
decisions. 
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. . 

maintenance~ planning, development, construction, :financial management and acco:unting, 
information techno~ogy and telephony, parking management and operations, human resources, 
marketing, public relt:J.tions and other adminisf11ttive and governmental functions, shaU continue 
to be provided by employees assigned to the Commission and may only be transferred to other · 
City depfil1:?1ents in accordance with the following procedure: 

A:. City shall give Siinafory Airlines sixty ( 60) days' notice of any proposed 
transfer of functions from Commission employees to other City departments. 

B. Signatory Airlines shall forward any comments, questions or objections to 
the proposed transfer of :functi9ns in writing to the Director within sixty ( 60) days of receipt of 
such notice. · · 

C. City shall consider and respond to such ~ominents, questions or objections 
within forty-five ( 45) days of receipt thereof, following which the city may :implement the 
proposed trans~er. · · 

. D. Any City department head whose department receives work relating to the 
Airport in such transfer of :functions shall. coordinate and consult with the Director at least 

· annually to ensure that the work is performed in a manner that is efficient, meets the needs of the 
Airport and conforms to sound bmdness and airport management principles. Furthermore, such 
work (including work orders and billings) and any payments 1herefor s:jiall be properly 
documented to comply with interdepartmental memoranda of understanding and billing 
procedures established :f!om time to time by the Coillmission, and FAA rules and regulations. 

ARTICLE20.· HAZARDOUS MATERIALS 

Section 20·01 Definitions. As used herein, the following terms shall have the meanings 
hereinafter set forth: · 

A. "Environmental Laws" shall mean any federal, State, local or admillistrative 
law, rule, regulation, order, or requirement relating to industrial hygiene, protection of human 
health and: safety, environmental qonditions or Hazardous Materials, whether now in effect or 
her~after adopted or: amended from time to time, including without limitation the Comprehensive 
Environmental Response, Compensation and Liability Act of 1980, as amended ( 42 U.S.C. · 
Sections 9601, et seq.), the Resources Conservation and Recovery Act-0£197 6 ( 42 U. S.C. . 
Section 9601, et seq.), the Clean Water Act (33 U.S.C. Section 1251, et seq.)~ the Safe Drinking 
Water Act (14 U.S.C. Section 401, et seq.), the Hazardous Materials Transportation Act ( 49 
U.S.C. Section 1801, et seq.), the Toxic Substance Control Act (15 U.S.C. Section 2601, et seq.), 
the California Hazardous Waste Control Law (California Health and Safety Code Section 25100, 
et seq.), the Porter-Cologne Water Quality Control Act (California Water Code Section 13000, et 
seq.), and the S~fe Drinking Water and Toxic Enforcement Act of 1986 (California Health anc"!- · 
Safety. Code Section 25249 .5, et seq.); and applicable and controlling federal or state court · 
decisions. · · · 
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B. ''Hazardous Materials" shall mean (a) any material that, becau8e of its -
. quantity, conceri.tration or physical or chemic~ characteristics, is d~med. by any federal, State or 
local governmental authority to pose a present or potential hazard to human health or safety or to 
the air, water, soil or environmeJ;J.t; .and (b) any materials, substances, products, by products, 
waste, or other materials of any nature or kind whatsoever whose presence· in and of itself or in 
combmation with other materials, substances, products, by products, or waste may give rise to 
liability under any Environmental Laws or permits. "Hazardous Material" :includes any material 
or substance identified, listed, or defined as a ''hazardous waste" "hazardous substance," or 
"pollutant" or "contaminanf' or term of similar import, or is otherwise regulated pursuant to 
Environmental Laws; any asbestos and asbestos- ~ontain:ing materials; petroleum, :indud:ing 
crude oil or any :fraction thereof, natural gas or natural gas liquids. · 

C. ''Releru;e" when used for Hazardous Materials shall :include any. actual 
spilling, leaking, pump:ing, pouring, emittn:i.g, emptying, discharging, injecting, escaping, 
leaching, dumping, or disposmg into or on any property oi tb.e environment, and inciudes any 
threat of Relea~e to the extent regulated under Environmental Laws. 

D. ''Pre-Existing Co;ndition" means the existence of any Hazardous Materials 
on the Demised Premises mediately prior to the Effective Date, including, without limitatioll, 
those conditions descnoed in the reports listed in Exhioit M attached hereto that are applicable.to 
the Demised Premises. A "Pre-Existing Condition" shall not include the existence of any 
Hazardous Materials caused or contributed. to by the act or ol:nission· of Airline or any Airline 
Entity at any time. · 

Section.2002 Airline's Covenants. Airline covenants the following: 

A Airline and any Airline Entity shall at all times and in all respects comply with 
all Environmental Laws and permits applicable to Airline's operations on the Airport. Th,e 
Release of Hazardous Materials is strictly prohibited, except in compliance with applicable 
Environniental Laws or permits is~ued pursuant to applicable Environmental Laws. 

B. Neither Airline nor any Airline Entity shall cause any Hazardous Material to· 
be brought upon, kept, used, stored, generated, treated, managed, or disposed of in, on or aboUt 
the Airport,· or transported to or from or within the Airport, except to the extent that such 
Hazardous Material, in kind and qq.an.ti.ty, is normally necessary or u8eful to Airline's conduct of 
the Permitted Uses under Section 202 and will be used, kept, and "stored in a manner that 
complies with all applicable Environmental Laws, the Airport Rules, and all other applicable. 
laws. At all times, Airline shall ensure and certify that to the ~t Airline is required to 
decontaminate the Demised Premises and/or dispose of Hazard9us Materials under this 

·Agreement or applicable law, including Environmental Laws, that such decontamination of the 
.Demised Premises and/or disposal of Hazardous Materials shall be performed in compliance 
with the forego:ing and any relevant permits. Any :r:euse of: contaminated soil by AirliD.e at the 
Airport shall be subject to: (a) this Section and considered a Release of Hazardous Materials 
caused by Airline and not a Pre-Existing Condition, and ·(b) Director's approval in writing to the 
reuse of contaminated soil.· 
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B. ''Hazardous Materials" shall mean (a) any material that, because of its ·. 
·quantity, concentration or physical or chemic~ characteristics, is deemed by any federal, State or 
local governmental authority to pose a present o:i; potential hazard to human health or safety or to 
the air,. water, soil or environme.I).t; ;md (b) any materials, substances, products, by products, 
waste, or othe:r materials of any nature or k:ID.d whatsoever whose presence- in and of itself or in 
comblliation with other materials, substances, products, by products, or waste may give rise to 
liability under any Environmental Laws or permits. "Hazardous Material" includes any material 
or substance identified, listed, or defined as a "hazardous waste" "hazardous substance," or 
''pollutailf' or "contam.inanf' or term of similar import, or is ot]ierwise regulated pursua:ti.t to 
Environmental Laws; any asbestos and asbestos- c;:ontaining materials; petroleum, inCluding 
crude oil or any fraction there.a£: natural gas or natural gas liquids. 

C. "Releru!e" when used for Hazardo11S Materials shall include any actual 
spilling, leaking, pumping, pouring, emitting, emptying, discharging, injecting, escaping, 
leaching, dumping, or disposmg into or on any property or the environment, and mcludes any 
threat of Rele~e to the extent regulated under Environmental Laws. 

« D. "Pre-Existing Co;ndition" means the existence of any Hazardous Materials 
on the Demised Premises immediately prior to the Effective Date, including, without limitation, 
those conditions described in the reports listed in Exhibit M attached hereto that are applicable.to 
the Demised Premises. A "Pre-Existing Condition" shall not include the existence of any 
Hazardous Materials caused or contributed to by the act or omission of Airline or any Airline 
Entity at any time. · 

Section 2002 Airline's Covenants. Airline covenants the following: 

A. Airline and any Airline Entity shall at all times and in all respects comply with 
all Environmental Laws and permits applicable to Airline's operations on the Airport T4e 

·Release of Hazardous Materials is strictly prolnbited, except in compliance with_ applicable 
-Environmental Laws or permits is~ed pursuant to applicable Environmental ~WS-

B. Neither Airline nor any Airline Entity shall cause any Hazardous Material to· 
be brought upon, kept, used, stored, generated, treated, managed, or disposed of in, on or about 
the Airport, or transported to or from or within the Airport, except to the extent that such 
Hazardous Material, in k:ID.d and quantity, is noimally necessary or u8eful to Airline's conduct of 
the Permitted Uses.under Section 202 and will be used, kept, and "stored in a manner that 
complies with all applicable Environmental Laws, the Airport Rul~, and all other applicable. 
laws. At all times, A.ii-line shall ensure and certify that to the e~nt Airline is required to 
decontaminate the Demised Premises and/or dispose of Hazardous Materials under this 
Agreement or applicable law, including Environmental Laws, that such decontamination of the 
Demised Premises and/or disposal of Hazardous Materials shall be performed in compliance 
with the foregoing and any relevant permits. Any :r:euse of conta:miriated soil by Airline at the 
Airport shall be subject to: (a) this Section and considered a Release of Hazardous Materials 
caused by Airline and not a Pre-Existing Condition, and'(b) Director's approval in writing to the 
reuse of contaminated soil. 
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C. Airline, at .A.irfue' s sole cost and expense,_ shall promptly investigate and 
remediate, in accordance with requirements of all applicable Environmental Li.ws and permits, 
any Release of Hazardous Materials on the Airport, ill.eluding, but not limited to, any Release 
into soil or groundwater, which was caused or results in whole or in pci:rt from the activities of 
Airline or any Airline Entity, but excluding:. (a) the disposal.of Hazardous Materials tqrough the 
Airport's sewage system so long as such dispos?J. complies with all applicable Environmental 
Laws and any predischarge treatmerit requirements issued by the Airport; or (b) the portions of 
said Release that the Airline demonstrates to the reasonable satisfaction of the City was ·caused 
exclusively by the City or City Entity. . 

In addition to any remedy provided in thls Agreement, City,, in its discre1;ion, may after 
reasonable written notice to Airline (except that notice is not reqUired for any Release.that poses 
an :imminent harm to the environment or other ·emergency situation), pay to have such Release 
investigated and remediated as required by applicable Environmental Laws, .and Airllne shall 
reimburse City: for its share of the documented costs within thirty (30) days of City's demand for 
payment if: (a) Airline does not promptly commence investigatiop. of any such Release; (b) 
Airline does not diligently pursue appropriate :reme~al activities as required by applicable 
Environmental Laws and permits; or (c) City determines that its performance of the investigation 
and/or remediation is needed to achieve the City's operational needs or construction objectives. 
The failure to commence investigation and provide City· with a preliminary schedule for diligent 
pursllit ~f any requir~ remediation within t1rirty (30) buslliess days after (a) Airline's· discovery 
of such Release or (b) notice pf such Release shall constitute prima facie evidence of failure to 
promptly commence inyestigation and remediatiori. 

D. Airline shall provide Director with a copy of any application for a permit, if 
required, for use or storage of Hazardous Materials on the Airport from any regulatory agency 
responsible for enforcement of applicable Environmental Laws and shall also provide a copy of 
any permit received from such agency. · 

• u . 

Section 2003 Access for.Environmental Inspection. City shall have reasonable access to the 
Demised Premises to inspect the sru;p.e in order to confirm that Airline is using the Demised 
Premises in accordance with all applicable .EnVi:ronmental Laws or pernrits. City will, where 
practical, give Airline the opportunity to have an Airline representative present during the · 
inspection. Airline shall cooperate :fully with any such inspections provided that such illspections 
shall not unreasonably interfere with Airline's operations~ · 

Section 2004 . Liability. In addition to any remedy provided in this Agreement, Airline shall be 
soleiy and fully responsible and liable for costs, including without limitation costs of clean-up or 
.other remedial activities, fines or penalties assessed directly against the Airport, attnoutable to( a) 
storage, use or disposal of Hazardol!S Materials on the Airport by Airline or any Airline Entity; 
or (b) any Hazardous Material relea8e or discharge which is caused or results from the activiti~ · 
of Air;I:ine or any Airline Entity. 

Section 2005. En.viro:i:Jmental Indemnity. Airline shall inderrini:fy, defend, and hold ha:r;mless 
City fro:t;n and against any.and all losses resulting or arising from: (a) a breach by Airline ofits 
obligations contained in Section 2002; (b) any Release <?~Hazardous Material from, in, on.or 

China South.em Airlines Company Ltd 
20ULease and Use Agret;ment 

-87- . 

1528· 



C. Airline, at Airline's sole cost an~ expense, shall promptly investigate and 
remediate, in accordance with requirements of all applicable 'EnvirolJfilen±al Laws and permits, 
any Release of Hazardous Materials on the Airport,'mclucling, but not limited to, any Release 
into soil or groundwater, which was caused.or results in whole or in part from the activities of 
.Airllne or any Airline Entify, but excluding:- (a) the disposal.of Hazardous Materials through the 
Airport's sewage system so long as such dispos?J. complies with all applicable Environmental 
Laws and any preQ.ischarge treatment requirements issued by the Airport; or (b) the portions of 
said Release that the Airllne demon.Strates to the reasonable satisfaction of the City was ·caused 
exclusively by the City or City Entity. 

In addition fo any remedy provided in iliis .A,greement, City,. in its discret,i.on, may after 
reasonable written notice to Airline (except that notice is not required for any Release that poses 
an :iniminent harm to the envirom:Ilent or other emergency situation), pay to have such Release 
investigated and remediated as required by: applicable Enviromuental Laws, and Airline shall · 
reimburse City: for its share of the documented costs within thirty (30) days of City's demand for 
payment if: (a) Airline does not promptly commence investigation of any such Release; (b) 
Airline does not diligently pursue appropriate reme~al activities as required by applicable 
Environmental Laws and permits; or ( c) City detemiin.es that its performance of the investigation 
and/or remediation is needed to achieve the City's operational needs or construction objectives. 
The failure to commence investigation and provide City with a preliminary schedule for diligent 
pursuit of any requirE:d remediation within thirty (30) bus~ess days after (a) .Airline's· discovery 
of 8ucli Release or (b) notice pf such Release shall constitute prima facie evidence of failure to 
promptly commence inyestigation and remediation. 

D. Airline shall provide Director with a copy of any application for a permit, if 
required., for use or storage of Hazardous Materials mi the Airport from any regulatory agency 
responsible for enforcement of applicable Environmental Laws and shall also provide a copy of 
any permit received from such agency. · 

Section 2003 Ac~ess f~r Environmental Inspection. city shall have reasonable acce~s to the 
Demised Premises to inspect the same in order to confirm that Airline is using the Demised 
Premises in accordance with all applicable .Envrronmental Laws or permits. City will, where 
practical, give Allline the opportunity to have an Airline representative present dUf,ing the · · 
inspection. Airline shall cooperate fully with any such inspections provided that such ln.spections 
shall not unreasonably interfere with A:irline'.s operations. ' · 

Section 2004 . Liability~ In addition to any remedy provided in this Agreement, Airline .shall be 
soleiy and fully responsible and liable for costs, including without limitation costs of clean-up· or 
.other remedial activities, fines or penalties assessed directly against the Airport, attributable to( a) 
storage, use or disposal of Hazarduq.s Materials .on the .All'.port by Airline or any Airline·Entity; 
or (b) any Hazardous Material releaSe or dischar-ge which is caused or results from the activitie~ 
of .Air]ine or any Airline Entity . 

. Se~tion 2005 Environmental Indemnity. Airline_ shall indeIIinify, defe~d.,· and hold ha:r;mless 
City from and agalilst any.and all losses resulting or arising from.: (a) a breach by Airline of its 
obligations contained in Section 2002; (b) any Release o.f Hazardous Material from, in, on or 
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about the Allport caused by the act or omission of Airline or any Airline Entity or otherwise 
arising from Airline's operations hereunder; or ( c) the existence of any Hazardous Materials on 
the Demised Premises, except to the extent that (i) Airline can demonstrate to the reasonable 
satisfaction of City that such Hazardous. Matetjals constitutes a Pre-Existing Condition and 
Airline or Airline Entity did not exacerbate such Pre-Existing Condition, or (ii) such Hazardous 
Material was exclusively caus~ by City or a third party other than an Airline Entity. Nothing 
herein shall constitute a release of Airline 'for.any losses ariSing out o:f any Pre-Existing 
Conditions to the extent Airline is responsible therefore puisuant to ;my other agreement or under 
applicable law. · 

Section 2006 EnViionmental Audit. Upon reasonable written notice, Director shall have the 
right but not the obligation to cop.duct or cause to be conducted by a: firm acceptable to Director: 
an environmental audit of the Demised Premises and Airline's operations, eqllipment and :Eixti.lres · 

· thereon for the plirpose of assessing Airline's compliance with Environmental Laws and perm.its. 
City will give Airline an opportunity to have an Airline representative present during the audit. 
Airline Shall pay all reasonable costs associated with said audit, but only to the extent City's 
actions are ~onsistent with s·ecti.on 2002(C), in the ~vent such audit shall disclose any Hazardous 
Materials contamination as to which Airline is liable hereunder. Airline shall. be provided the 
opportunity to review and co:rrnp.ent on the report of the audit results prior to :finalization. Airline 
will promptly correct any defi.cien~ies associated with its compliance with this Lease or 
Environmental Laws_ or permits as identified in the final' audi~ report. 
. . 

. Section 2007 Notice by Airline. Airline shall give City verbal and wtj.ttennotice of any 
unauthorized Release of any Hazardous Material, except for Releases considered to be de 

. mfojmis under Environmental Laws, known to Airline. Such report shall be made .in 
conformance with those procedures established in the Allport Rules. In addition, to the extent 
known to Airline, Airline shall notify C:lty in vmting, to the extent rela~ed to the Allport, of: (a) 
a pre-e~g condition of contan;rination other than such conditions previously disclosed to the 
Airline by City; (b) any enforcement, clean-up, removal or other government or regulatory 
action instituted,. completed or thr~atened against Airline or the Allport pursuant to any . 
Environmental Laws; ( c) aily claim made qr threatened by any person against Airline or the 
Allport relafu!.g to damage, contributio~ cost recovery compensation, loss or injury resulting 
from or claimed to result :frpm any Hazardous Materials on or about the Demised Premises; and 
( d) ·any reports ,made py Airline to any environmental agency arising out of or in conne~tion with 
any Hazardous Materials or pursuant to· any Env:iionrnental Laws or permits on or about the 
:Demised Premises. Arrline shall also supply to CitY as promptly as possible, and in any event . 
within ten (10) business days after Airline first receives or sends the same, with copies of all 
claims, reports, complaints, notices or warnings of, and any other communications related to 
asserted violations of Environmental, Laws or permits by.AirJµie relating in any way to the 
Demised Premises or Airline's use thereof. 

Section 2008 Storm.water. Notwithstanding any other.provisibns or terms' of this Agreement, 
Airline acknowledges that certain properties within the Airport are subject to federal and State 

· stormwater rules anq regulations .. Airline agrees to observe and abide by such. stormwater roles . 
and regulations as may be applicable to City's prnperty and Airline1s use thereof 
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about the Airport caused bythe act or omis"sion ·of Airline or any Airline Entity or otherwise 
arising from Airline's operatioµs hereunder; or ( c) the existence of any Hazardous Materials on 
the Demised Premises, except to the extent that (i) Airline can demonstrate to the reasonable 
satisfaction of City that such HaiardoiIB_ Materials constitutes a Pre-Existing Condition and 

. .Afrline or Airline Entity did not exacerbate such Pre-Existing Condition, or (ii) such Hazardous 
Material was exelusively caused by City or a third party other than an Airline Entity. Nothlng 
herein shall constitute a releas~ of .Arrline for .any losses arising out o:f any Pre-Existing · 
Conditions to the extent Airline is responsible therefore puisuant to any other agreement or under 
applicable law. 

Section 2006 Envrronmental Audit. Upon reasowble written notice, Director shall have the 
right but not the obligation to co;n.d:uct or cause to be conducted by a firm acceptable to Director, 
an environmental audit·of the Demised Premises and Airline's operations, eqillpment and fi.:x:tirres · 

- thereon for the purpose of assessing Airline's compliance with Environmental.Laws and perraj.ts. 
City will give Airline an opportunity to have an Airline representative present during the audit 
Airline shall pay all reasonable costs associated with said audit, but only to the extent City's 
actions are ~onsistent with Sectipn 2002(C), in the ~vent such audit shall disclose any H~ardous 
Materials contamination as tO which .Arrline is liable hereunder .. Airline shall.be provided the 
opportunity to review and co:nmien.t on the report of the audit results prior to :finalization. Airline 
will promptly correct any de:ficienqies associated with its compliance with this Lease or 
Environmental Laws or permits as identified in the :finaI audit report 

. . 
- . 

Section 2007 Notice by Airline. Airline shall give City verbal and written notice of~y 
unauthorized Release of_ any Hazardous Material, except for Releases considered to be·de 

. minimis under Environmental Laws, known to Airline. Such rqmrt shall be made _in 
conformance with those procedures established in the Airport Rules .. In addition, to the extent 
known to .Ai:tline, Airline shall notify City in writing, to the extent related to the Airport, of: (a) 
a pre-existing condition of contamination other than such conditions previously disclosed to the 
Airline by City; (b) any enforcement, clean-up, removal or other government or regulatory 
action instituted, completed or threatened against Airline or the Airport pursuant to any 
Environmental Laws; (c) any claim made or threatened by any person against Airline or the 
Airport relating to damage, contrrlmtion, cost recovery compensation, loss or injury resulting 
from or claimed to result fr9m any Hazardous Materials on or about the Demised Premises; and 
( d) any reports made py Airline to any environmental agency arising out of or in connection with 
any-Hazardous Materials or pursuant to any Environmental Laws or permits on or about the · 
Demised Premises. Airline shall also supply to Cify as promptly as possible, and in any event 
witbln ten (10) business days after Airline first receives or sends the same, with copies of all 
claims, reports, complaints, notices or warnings of, and any other communications related to 

. asserted violations of Environmental Laws or permit~ by.Airline relating in any· way to the 
Demised Premises or Airline's use thereof 

Section 2008 Storrnwater. Notwithstanding any other provisions or terms of this Agreement, 
Airline acknowledges that certain properties within the Airj:>ort are subject to ~ederal and State 

. ·storm.water rules anq regulations .. Airline _agtees to observe and abide by such stomiwater rules 
and regulations as may be applicable to City's property-and Airline's use thereof 

China South.em Airlines Company Ltd 
2011 Lease and Use Agreement 

- 88-

1531 



. A City and Airline both acknowledge that cooperation is necessary to ~e 
compliance with any storm.water discharge permit terms and conditions, as well as to ensure . 
safety and to minimize cost of compliance. Airline aQkn.owledges :further that it may be 
necessary to undertake -such actions to minimize the exposure of storm.water to "significant 
mate:fl.als" generated, stored, handled or otherwise used by Airline~ as such term may be defined 
by applicabl~·stonnwater roles and regulations, by lln.plementing ~d maintaining "best 
management practices" as that term may be defined in applicable storm.water roles .and 
re&01ations: · 

B. City will pr~wide .Allline with written notice of ap.y storm.water discharge 
permit requirements applicabJe tci Airline and with which Airline may be obligated to comply 
from time-to-time, including, but not limited to: certification of non-stormwater discharges; 
collection of stonnwater samples if required by law; preparation of stormwater pollution 
prevention or simila;r plans; implementation of best mal:iagement practices; and maintenance of. 
necessary-recorill!. Such written notice shall include applicable deadlines. Aii:line shall agree 
that ~thin thirty (30) days of receipt of such written notice it shall notify City in writing if it 
,disputes any of the storm.water permit requirements it is directed to undertake. If Airline does 
not provide such timely notice, Airline will be deemed to assent ~o undertake such storm.water 
permit requiremynts applicable to Airline's operations. In that eyent, Airline agrees to · 
undertake, at its sole expense, unless otherwise agreed to in writing between City a.Ild Airline, 
those stormwater permit requirements applicable to Airline's operati.oris for which it has received 
written notice from City, and Airline agrees that it will hold harmless and indemnify City for any 
violations or non-compliance with any such permit requirements. Additionally, City will 
endeavor, where practical, to notify Airline in advance of negotiations with federal or state 
regulators concerning new or revised stormwater permit° conditions that directly i:iffect the 
Airline. · · 

Section 2009 Airline Obligation.S Upon Termination. PO.or to vacating the Demis~d Pre~ses, 
and in addition to ail other requirements under this Agreement and without limiting Airline's 
indemnification obligations herein, Airline shall: · 

:A. Remove any Hazardous Materials on the Demised Premises except (i) to the 
extent Airline demonstrates to th~ reasonable satisfaction of City that said Ha.Zardous Material 
constitutes a Pre-Existing Condition and Airline or Airline Entity did not exacerbate said Pre­
E:xisting Contaminatj.on; (ii) to the extent the Airline can demonstrate to th.e reasonable 
satisfaction of City that said Hazardous Material was exclusively caused by City or. a third party 
other than an Airline Entity; or (iii) said Hazardous Material is addressed pursuant fo Section 
2009(B). Mo~eover, Airline shill demonstrate to City's reasonabfo satisfaction that such removal· 
is in compliance with all applicable Eny:iromnental Laws and permits, ·including without 
limitation conducting any environmental audits and/or site investigations as may be reasonably 
required by City to demonstrate such removal has been completed according to the terms of this 
Agreement. This removal and demonstration shall be a condition pr~cedent to City's return of 
the Deposit, if any, to Airline upon termination or expiration of this Agreement. 

B. With respect to any Release of Hazardous Materia)s on the Demis~d-Premises 
not removed pursuaiit to Sectio.n 20_09(A) above and not subject to the exceptions therein, Airline 
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· . A City and Airline both acknowledge that cooperatj.on is necessary to ensure 
compliance with any stormw;rl:er discharge permit terms and conditions, as well a8 to ensure 
safety and to minirnize cost of compliance. Airline a.Gknowledges further that it may be 
necessary to undertake such actions to minimize the exposure of stormwaterto "significant 
~terials" generated, stored, handled or otherwise used·by Airline; as such term may be de:fu,led 
'by applicable stormwater rules 'and regulations, by implementing ~d maintaining "best . 
management pr&etices" as tl:iat term may be defined in applicable storm.water rules and 
regulations.· . . 

B. City will pr~vide Airline with written notice of a;ny storm.water discharge· 
·permit requirements applicable tci Airline and with which Airline may be obligated to comply 
from timer to-time, including, but not limited to: certification of non-stormwater discharges; 
collection of stormwater samples if reqillred by law; preparation of stormwater pollution 
prevention or similar plans; implementation of best management practices; and maintenance of 
necessary recor~. Such written notice shall :include applicable deadlines: Airline shall agree 
that 'Yithin thirty (30) days of receipt of such written notice it shall notify City in writing if it 

· ~putes any· of the stormwater permit requirements it is directed to undertake. If AITline does 
not provide such timely notice, Airline will be deemed to assent :to undertake such storm.water 
permit requirements applicable to .AITline' s operations. In that eyent, AITI:ine agrees to 

' undertake,. at its sole expense, unless otherwise agreed to :in writing between .City arid .Airl:ine,: 
those stormwaterpermit requirements applicable to Airl:ine' s operations for which it has received 
written notice from City, and Airline agrees. '!hat it~ hold harmless and indemnify City for any 
violations or non-compliance with any such permit requirements. Additionally, City will 
endeavor, where practical, to :o.otify Airline in advance of negotiations with federal or state 
regulators concerning new or reviS.ed storm.water permit conditions that directly affect the 
Airl:ine.. · 

Section 2009 .AITlin.e Obligations Upon Termination. Pnor to vacating the Demised Premises, 
and in addition to all other requirements under this Agreement arid without limiting Airline's 
indemnification obligations herein,_.AITline shall: '. 

-A. Remoye any J?:azardous Materials on the Demised Premis~ except (i) to the 
extent Airline demonstrates to the reasonable satisfaction of City that said Hazardous Material 
constitutes a Pre-Existing Condition and .AITfute or .AITTuie Entity did not exacerbate said Pre:.. 
Existing Contamination; (ii) to the extent the Airline can demonstrate to the reasonable 
satisfaction of City that said Hazardous Material was exclusively caused by City or a third party 
other than an Airline Entity; or (iii) said Hazardous Material :is addressed pursuant fo Section 
2009(B). Moreover, .Airline shall demonstrate to qiy~s reasonable satisfaction that such removal 
.is in compliance with all applicable Environmental Laws and permits, 'including without 
limitation .conducting 'any environmental audits and/or site investigations as may be reasonably 

· required by City to demonstrate such removal has been completed aC'.cording t9 the· ter:ms of this 
Agreement This removal and demonstration. shall be a condition precedent to City's return of 
the Deposit, if any, to Airline upon termination. or expiration of this Agreement 

. · B. With respect to any Release of Haiardous Materials on the Demis~d Premises 
not removed pursuant to Section 2009(A) above and not subject to the exceptions there~ Airline 
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shall promptly mvestigate and remediate it.in accoriliµice with. the requirements of all applicable 
Environmental Laws and pen:llits ("Airlirie's renieruation"). If Airline's remediation will leave · 
Hazardous Materials at.the Allport (including but not limited to :in the soil or groundwater), prior· 
to completion of the remediation, the Airline shall: (i) obtain the City's written determiliation 
that such Hazardous Materials will not interfere with any reuse of the Demised Premises 
reasonably contemplate4 or anticipated by tb,e City; (ii) provide the City with a plan for long­
term care fil!.d surveillance of any sm;:h Hazardous Material an¢! (iii) proVi(le the City with a 
written acknowledgement of responsibility and indemnification for any and all losses or 
disruption 8_$Sociated with such contamination. The Airline's full compliance with this Section . 
2009 shall be a condition precedent to the qtys return of the Deposit, if any, to Airline upon 
terro:inati.on or expiration of this Agreement. 

· Section 20 I 0 Cumulative Remedies. All reniedies of the City as provided herein with regard to 
Hazardous Materials or any actual or threatened violations of any Environmental Laws and · 
pennits are deemed to be cumulative in natuie.· The City's right to indemnification as provided 
in this· Section shall survive the expiration or early te:rmimition of this Agreement with respect to 

· occurrences during the Temi of thi~. Agreement. · 

Section 2011 Prior Agreements. Notwithsta,nding any provisions in this Agreement, nothing 
herein shall affect" the terms and conditions of any prior settlement agreements reached between 
City and Airline relating to Hazardous Materials at the Allport, including the civil action 
captioned City and County of San Francisco v. Atlantic Richfield et al (N.D. Cal. Case No. C97-
2965), and· nothing herem shall be.construed in any way to limit the releases granted by the 
parties :in those prior agreements. 

I /J. 
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shall promptly investigate and r~ediate it.in accorill;nce with the requirem~nts of all applicable 
Environmental Laws· and perni:its ("Airliri.e's remediation'~- If Airline's remediation will leave 
Hazardous Materials .at the Airport (including but not limited to in the soil or groundwater), prior· - . 
to completion of the remediation, the Airline shall: (i). obtain the City's written determination 
that such Hazardous Materials will not interfere With any reuse of the Demised Premises 
reasonably contemplate4 or anticipated by. the City; (ii) provide the City with a plan for long­
term care aJ!d surveillance of any suc;:h Hazardous Material and (iii) proviQ.e the City with a · 
written acknowledgement of responsib:i]ity and indemnification for any and all losses or 
disruption 3.!lSOciated with such contamination.. The Airline's full compliance with this Section 
2009· shall be a condition precedent to the City's return of the Deposit, if any, to Airline upon 
termination or expiration of this A.greement. · · 

· Section 2010. Cumulative Remedies. All remedies of the City as provided herein with regard to 
Hazardous Materials or any actual or tbreatened violations of any Environmental Laws and 
permits are deemed to be cumulative in nature.· The City's right to indemnification as provided 
in this Section shall sUrvive the expiration or early te:rm:infltion of this Agreement with respect to 
occurrences during the Temi of tb.i8: Agreement. 

Section 2011 Prior Agreements. Notwitb.sta;nding any provisions in this Agreement, nothing 
herein shall affect.the terms and conditions of any prior settlement agreements reached between 
City and Airline relating to Hazarqous Materials at the Airport, inchid:ing the civil action · 
captioned City and County of San Francisco v. Atlantic Richfield et al (N.D. Cal. Case No. C97-
2965). and· nothing herein shall be construed in any way to limit the releases granted by the 
parties in those prior agreements. 

II I 
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JNWltNESS ·WHEREOF~ the parties hereto nave ~emrted.this· .A~.eemeat in duplicate by their 
<litly AUtU~ed pffipers tfl.e day ~ ~ar first her.~~~.ti-

AIRLINE: CHJNA SOU'f.BE.RN" AIRLlNES COMPANY 
I1MfrED ... 

rf ~P,~opl~;Repribfic:of~~.<;O~ 

AUTHOfilZEffBY AIRPORT 
·C0Ml\IIISS10N 

Rnso.hition No-.. 15'""'025'.J 
Adppted.:.NUvember 17 , 2Jlt't5 

. cttY: -cm ANb COUNTY op sAN F.RA.Ncrsce; 
a~ cQJ:pm:atfon, 
acting°-¥ am:f thi:mi~ its_.AirpQrt C~qfi 

fohn. L.:Martin 
Mrp¢ pirec;tqr 

,A~.~---------
Setm:ta.ry 

·.A~ort 0:in:inllssfori 

APPROVED AS TO FO:RM~ 
IfBNNlS;J.~, C.ify' Attorney 

.-.__ 

drlna0Sell!Mm.Airlio,$C<nnp.µeyLtil 
2011 Le'ase-?114 Use' ~eemerit 
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·m WITNESS -WHEREOF) the parties hereto laave exemrted: this· At¥..eement in duplicate by their. 
dul)r autllQtized pffi{lt!r.S t!le day a'Q:£i Yfll'ii!: first het~v.e wdttei;l. 

AtJTifDRIZEirBY AIRPORT 
·CO.MMr$S10N 

R-esohltian No-~ · 15,..;€f2s3· 

AIRLINE: CffiNA SO'OTBERN AIRLlNES COMPANY .. 
~ ... 

r./ ~ P,e;opk; s-· Reptib lli:::orCh.ii:t!l.comp,a.ily 

CITY: -Cfry A.Nb coo.NTY O:f SAN f-RANqsco~ 
a m1~cipal CQrpora:ti(lll,, 
acting 1fy and: tliro~ its.Airpc,rt CQJ11Irl.issiqa; 

John. L. Martin 
MrpQrt.Direct.Q-r 

· A~pted..'NQve:mher 17. 2"03l't5 

,A'!;re;st:. _________ _ 
·SeGretary 

:.Aii:port Comnlissfnri 

APPROVED ASTO FOl<M;. 
t»'.E~,1ms. I.HJ?~. Cicy- Attorn.ey 

~ 
. . Dtipmyeity. Attqtp.~y 

Cillmi'Sou!hllmAirIW.es-ClllllJ)?flYLW· 
'ZOl I LdaSe-?lld USe' ~eomerit 

.-.......... 

1537. 



· Exh:tbitA: 

Exh:tbitB: 

Exh:tbitC: 

Exh:tbitD: 

ExhlbitE: 

E-1: 

E-2: 

Exh:toitF: 

Exh:tbitG: 

Exh:tbitH: 

Exh:tbitl: 

Exh:tbitJ: 

J-1: 

J-2: 

Exh:tbitK: 

Exh:tbitL: 

Exh:tbitM: 

Exh:tbitN: 

Exh:tbitO: 

Exh:tbitP: 

Exh:tbit.Q: 

.. List of Exhibits 

Map of Airport 

Location of Common Use Ticket Cqunt~r~ and Support Facilities 

~tenance and Operations Responsibilities. 

Description of Demised Premises !ID:d S_pace Drawmgs 

Joint Use Formula(s) applicable to All-line, if any 

IT Joint Use Formulas 

Other.Joint Use.Formulas 

Calculation of Fees for Common Use Facilities 

Management Protocols - IT Ticket <;ounter and Other Joint 1Jse Resources 

Management Protocols - IT Gate Resources. 

Management Protocols - DT Ticket Counter Resources 
' . . 

DTGates 

Management J'.rotocols - DT 9ate Resources 

illustration of Domestic Terminals Preferential Use Gate Assignment 
Formula 

Rents for All-line's Demis~d Premises 

Form of Space Change.Summary Notice 

List of Baseline Envirorimental Reports 

Airport Measurement Specifications 

CalCulation of Rates and Ch.filges 

Form of Activity Report . 

Form of Capital Project Review Form 
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Exhibit A: 

Ex.lnoitB: 

Ex.lnoit C: 

ExlnoitD: 

ExhibitE:· 

E-1: 

List of Exhibits 

· . Map of Airport 

Location of Common Use Ticket Co:unt(frs and Support Facilities 

ly.faintenance and Operations Respon8ibilities. 

Description of Demised Premises !fild ~pace Drawings 

Joint Use Foimula(s) applicable to Alrline, if any 

IT Joint Use Fo.rmulas 

E-2: ·Other Joint Use Formulas 

Calculation of Fees for Common Use Facilities 

Management Protocols -'IT Ticket <;ounter and Other Joint Use Resources 

Management Protocols - IT Gate Resources 

Management Protocols - DT Ticket Counter Resources . . 

DTGates 

Management ~otocols - DT Gate Resources 

illustration ofDom.estic Terminals Preferential Use Gate Assignment 
Formula. 

Rents for Airline's Demised Premises 

Form of Space Change.Summary Notice 

List of Baseline· EnviroITm.ental Reports 

Airport Measurement Specifications 

C~culation of Rates and Charges 

Form of Activity Report . · 

Form of Capital Project Review Form 
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EXHIBITB 

. LOCATION OF CO:Ml\10N USE 
TICKET COUNTERS AND SUPPORT Ji'ACILITIES 

The following Ticket Counters and Support Facilities have been designated for Common 
·Use by the Director as of the Effective Date, Su.bj~ct to ammal change in designation as provided 
in Section309. · 
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EXBIBITB 

. LOCATION OF COMMON USE 
TICKET COUNTERS AND SUPPORT FACJLITIES 

The following Ticket Counters and Support Facilities have been designated for Common 
Use by the Director as of the Effective Date, subj ~ct to annual change in designation as provided 
in Section 309. 
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EXHIBIT C 

MAINTENANCE AND OPERATIONS RESPONSIBILITIES 

K!;:y: A-Airline/ c.:City/ T-Non;Airline Tenant 
TERMINAL BUILDINGS. I . LANDING AREAS 

Leased 
Space-

Full . Leased- Airline Comlnon 
Public Space. Leaseable Use FIS Public 

·/ R,unways 
Parking Cart 

Ex12Qsurel Unex12osed2 vacant Space ~ Spa;e '.))Xi:Y1>:ays ·Ram12s Roads 
HVAC -- Central Heating and Cooling to Premis~s .C c c c c c 

-- Heating of Premises c A c c C· c 
-- Cooling of Premises c A c c c· c 

·Water and Sewerage -- A3 c c c c 
Power Supply to Premises4 c c c --- c c c c· c C: 
Lighting5 c A c c c c c c c ·c 
Cleaning6 c 'A c C. c c c c A c 
Trash Removal c A c c c ·c c c A c 
Window Washing - Interior c A c c c c 

-Exterior c c c c c c 
Decorative/Maintenance/Replacement/Repair: Walls, Doors, 
Furniture, Fixture, Windows, Ceilings, Carpets, Floors . c A c c c c 
Plumbing and Fixtures -- A c c c c 
Building: - Structural c c c c c c 

- Interior c A c ·c c c ·-- ---
- Exterior c. c c. c c c 

.Paving - Repair and Replacement c c c c c c I c c c c 
Baggage: - Claim Devices A7 A7 --- c A' {! 

- Conveyors A7 A7 --- c A c I --- ·-· ... .. A 
Passenger Loading Bridges Maint. - A A -..... c - -- -- --- --- .A 
Keys and Locks A A c c T c 
Security Doors c c .c c c c 
Fuel Lines --- --- - --- --- --- I --- AB A8 AB 
Other: -· 400HZ Power I'.C: and T2: City; all others: Airlines 

- Preconditioned Air City responsible through.the building and loading bridges. Airlines responsible for all hoses from loading bridges to aircraft. 

1 Jnclades Ticket Counters, Roldrooms, Baggage Claim Areas.· 
2 Jnclud~ offices, VIP Clubs/Lounges, Baggage Operations, Storage/Equipm~nt Roo~s. 
3 Airport will inspect and maintain potable water backflow de:vlces. . 
4 

Usage of all power shall be estimated, or measured by meter. Meters to ~e h;istalled at Airline~s expense. . 
5 

Lightihg shall mean general illumination and shall include relamping and replacement of the Airport's standartl starters, bal;asts, switches and outlets but shall not include special airline inst~lations or requirements. 
6 Bxclud~ Ticket Counters and passenger loading bridge interio;s, . 
7 May bo perfonned through SFOIBC: . 
8 Tonninal 2 maU:tenance of baggage h~dling equipment will be provided by City for two years following opening of Terminal 2. 
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EXIDBITC 

MAINTENANCE AND OPERATIONS RESPONSIBILITIES 

Kti: A-Airline/ C-City/ T-Non~Airline Tenant 
TERMINAL BUILDINGS I .. LANDING AREAS 

Leased 
Space-

Full . Leased Airline Comlnon 
Public Space Leaseable · Use FIS Public ·I~ Parldn,g Cart· 

Exposure1 · Uneimoseg,2 Vacant Space ~ ~ :r~xi12ays Ramps Roads 
HVAC -- Central Heating and Cooling to Premis~s ·.' c c c c c c 

- Heating of Premises c A c c C· c 
-· Goo ling of Premises c A c c c· c 

Water and Sewerage --- A3 c .c c G 
·Power Supply to Premises4 c c c --- c c c c c c. 
Lighting5 c ·A ·c c c c c c c c 
Cleaning6 c .·A c c G c c c A c 
Trash Removal c A c c c ·C c c A C· 
Window Washing - Interior c A c c c c 

- Exterior c c c c c .C 
Decorative/Jv.(aintenance/Replacement/R.epair: Walls, Doors, 
Furniture, Fixture, Windows, Ceilings, Carpets, Floors . c A c c c c --- --- ---
Plumbing and Fixtures --- A c c c c 
Building: - Structural c c c c c c 

- Interior c. A c c c c 
·Exterior c c c. c c c 

.:Paving - Repair and Replacement c c c G c c ...--1 c c c c 
Baggage: • Glaim Devices A7 A7 --- c A' c 

- Conveyors A7 A7 --- c A c I --- --- --- A 
Passenger Loading Bridges Maint.. - A A ....... c --- --- ..,__ . --- A· 
Keys' and Locks A A C· c .T c 
Security Doors c c .C c c c 
FuelLine.s --- --- --- --- --- --- I --- As ·_A& AB 
0th.et: -· 400HZ Power IT and T2: City; all others: Airlines 

- Preconditioned Air .City responsible through the building and loading bridges. Airlines responsible for all hoses from loading bridges to aircraft. 

1 Includes Ticket Counters,.Holdrooms, Baggage Claim Ai:eas. · 
2 . . 

Includes Officea;VJP Cluba/Loungea, Baggage Operations, Storage/EquipmentRqoms. 
3 Airport will inspect and maintain potable water backflow do:vices. . 
4 Usage of all power shall be estimated, or measured by meter. Meters to l;ie installed at Airline's expense. . 
5 Lighting shall mean general illumination and shall include.relamping and reptacement of the Airport's standard starters, ballasts, s'witches and outlets but shall not include special airline installations or requireme~ts. 
6 Excludes Ticket Co~ntera and passenger loading bridge interio;s, . · 
7 . 

May be perfo1med through SFO'IEC: 
8 TermlnaI2 maintenance ofbaggage h~ndling equipment will be provided by City for two years following ope'aing ofTerminal2. 
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EXBIBITD 

DESCRIPTI9NOFDEMISEDPREMISESANDSPACEDRAWINGS 

The Demised Premises consist of the following: 

EXCLUSIVE USE. SPACE, as more particularly desen"bed on Allport Drawings Nmnbers 
specified on the Lfut of Drawings attached hereto. 

Type 

Ticket Counters 
Other Category I 
. .Arrline Ticket Office (ATO) 
VIP Clubs and Lounges · .. 
Other Enclosed Space Departure Level ~d above 
Baggage· Claim Lobbies 
Baggp.ge Service Offices 
(;urbside Check-in 
Other Enclosed Space, '.Arrivals Level and below · 

. Inbound/Outbound Baggage Handling Areas and Baggage . 
. Transfer Areas 
Equipment Rooms . 

. Unenclosed or Covered Area - Rmnp Level 

Square 
Terminal Category ·Feet 

IT 

I 
I 
JI 
II 
JI 
JI 
JI 
JI 
m 
N 

IV 
v 

·940 

JOINT USE SPACE, as more particularly described on Allport Dra.W:ings Numbers specified on 
the List of Drawings attached hereto. . 

Type 

Ticket Counter 
. Holdroom 

Other Common Use, Level l & 3+ 
Baggage Claim/FIS 
Domestic Baggage Claim 
Other Enclosed Common Use, Level 2 ·and below 
Outbound Baggage Makeu.P. 
Inbound :Baggage Makeup 
Other Unenclosed Space 

Category* 
Terminal (JIU typ_e) 

r. (e) 
I (e) 
II · (d) 
II (d) 
II . (t) 
ill (t) 

. iv: (d) 
IV (e) 
. v (t)" 

Square 
Feet 

18,769. 
. 119,598 

544 
205,711 
. 8,052 . 

12,025 
138,826 
126,574 

1,888 

* The Category references are utilized in the Joint Use Formulas,. as follows: ( e): enplaned/( d): deplaned I (t): total 
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EXHIBITD 

DESCRIPTI9N OF DEMISE:p PREMISES AND SPACE DRAWINGS 

The Demised Premises consist of the following: 

EXCLUSIVE USE SPACE, as more particularly deseribed on Airport Drawings Numbers 
specified on the List of Drawings attached hereto. 

Type 

Ticket Counters 
Otlier Category I 
-Airline Ticket Office (ATO) 
VIP Clubs and Lounges . 
Other Enclosed Space Departure Level: ffi?.d above 
Baggage. Claim Lobbies 
Baggage Service Offices 
Curbside Check-in 
Other Enclosed Space, Arrivals Level and below 
Inbound/Out"j:>ound Baggage Handling Areas and Baggage 
Transfer Areas · 
Equipment Rooms 
Unenclosed.or Covered Area - Ramp Level 

Square 
Terminal Category ·Feet 

IT 

I 
l 
II 
II 
II 
II 
II 
II 
III 
IV 

N 
v 

940 

JOINT USE SPACE, as more particularly described on Airport·Drawings Numbers specified on 
~e List of Drawings attached hereto. 

Type 

Ticket Counter 
Holdroom 
Other Common Use, Level l & 3+ 
Baggage Claiml.FIS 
Domestic Baggage Claim 
Other Enclosed Common Use, Level 2 and below 
Outbound Baggage Makeup 
Inbound Baggage Makeup 
Other Unenclosed Space 

Category* 
Terminal (JIU typ_e) 

I. (e) 
r (e) 
JI (d) 
II (d) 
II . (t) 
III (t) 

. w: (d) 
N (e) 
v (t} 

Square 
Feet 

18,769". 
119,598 

544 
205,711 
. 8,052 . 

12,025 
138,826 

··126,574 
1,888 

*The Category references are utilized in tb.e Joint Use Formulas, M follows: (e): enplaned/ (d): deplaned/ (t): total 
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PREFERENTIAL USE GATES, as more particularly described on Airport Drawing Numbers 
S:pecified on the List of Drawings attached hereto. 

The Gates are allocated to Airline on a Preferential Use basis as of the Effective Date, subject to 
annual re~ocation 3:8 proyided in Article 3. 

. . 
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c __ I 

. . 
PREFERENTIAL USE GATES, as more particularly describe<l: on Airport Drawing Numbers 

· specified on the List of Drawings attached hereto. 

The Gates are allocated to Airline on -a Preferential Use basis as of the Effective Date, subject to 
annual re~ocation as provided :in Article 3. 

. . 
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LIST OF DRAWINGS 

EXcLUSIVE ·usE SPACE 

CAT II, Room 14.021, 940 sq. ft. 

. JOINTUSESPACE 

·International Ter:ririnal, pt Floor 
International Ter.rninal, 2nd Floor· 
Inte~tional Terminal, 3ro Floor 
Boarding Area A, 1st Floor . 
Boarding Area A, 2nd Floor '. 
Boarding Area A, 211d Floor Mezzanine 
Boarding Area A, 3ro Floor 
Boarqmg Area G, 1st Floor 
Boarding Area G, 2n.d Floor 
Boarding Area G, 3rd Floor 

PREFERENTIAL USE SPACE 

For:futuredete:imination. 

DraWingNo. 

IT4CZLEASE 

Drawing No . 

ITlIT 
IT2IT 

· IT3IT 
BAAIJT 
BAA2JT 
BAA2MJT 
BAA3JT 
BAGlJT 
BAG2JT 
BAG3JT 
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LIST OF DRAWINGS 

EXCLUSIVE USE SPACE· 

CAT II, Room 14.021, 940 sq. ft. 

. .JOINT USE-SPACE 

International Teiminal, ist Floor 
International Te:rminfil, 2nd Floor 
J:nte:mational Terminal, 3ro Floor 
Boarding Area A, 1st Floor 
Boarding Area A, znd Floor '. 
Boarding .Area A, znd Floor Me.zzanln.e 
Boar9.fu.g Area A, 3'.11 Floor 
Boarqmg Area G, 1st Floor 
Boar-ding Area G, 2~ Floor 
Boarding Area <:!"' 3rd Floor 

PREFERENTIAL.USE SPACE 

For:futuredeteimination. 

Drawing No~ 

IT4 CZ "LEASE 

Drawing No. 

ITlJT 
IT2JT 
IT3JT 
BAAIIT 
BAA2JT 
BAA2MJT 
BAA3JT 
BAGlJT 
BAG2JT 
BAG3JT 
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EXHIBITE-1 

JOINT USE FORMULA(S) 
APPLICABLE TO AIRLINE, Ilf ANY 

IT JOINT USE FORMULAS 

The IT Joint Use Forriiuias are 11Sed to" ~aiculate the appropriate charges to .be levied on ~ch of the Signatory 
Airlines leasing IT Joint Use Space. IT Joint Use Space does not include Gates 1n the IT that have been · 
designated by the Drrector· as dm;nestic Common Use Gates and for the ~e of which Air .Carriers pay an IT 
Domestic TumF.ee in accordance with Section 405 of the Lease and Use Agreement 

The total charges for each room comprising Joint Use Space (as described in Exhibit D) shall be divided among 
the Signatory Airlines lli>ing sue~ space and the services related to such use as follows: . 

• Twenty percent (20%) shall be divided equally am.on& all Signatory Airlines (excluding Affiliate 
Airlines) using each.such Joint U:se Space. 

• Eighty percent (80%) shall be divided so that each Signatory Airline using i;he:Joint Use Space pays that 
proportion of said eighty percent (80%) which the number of its passet).gers enplamng and/or deplaning 
(as specified beiow for each category and JIU Type of spare) at the IT (including its Affiliate Airlines) 
bears .to the.total number of enplaning and/or deplaning passengers of those Signatory Airlines 
(including theit respective Affiliate Airlines) using the Joint Use Space or the related services at the IT 
durilig the prior Fiscal Year. If for any reason the passengers enplaning or deplaning in the prior Fiscal 
Year for any of the Signatory Airlines using the Joint Use Space constitute an inappropriate basis for 
forecasting that Signatory Airline's passenger volume for the year in which the charges are levied, City 
may make appropriate adjustments in order_ to equitably apportion the total costs among all of the 
Signatory Airlines using such Joint Use Space. 

• Subject to the provisions above, the. eighty percent (80%) shares for each Space Category and Joint Use 
type shall be allocated as follo'WS: · 

Space Cate!!ory/Joint Use Type Allocation Basis 
I . Holdrooi;n/Ticket Counter IT enplaned passengers 

. JI Bag Claim/FIS TT deplaned passengers 
II Other 3rd floor and above, and I st IT total enplaned and deplaned 

floor passenger access passengers 
m Other Enclosed, 2nd floor and below IT tonil enplaned and deplaned 

IV Inbound Baggage Makeup 
IV Outbound Baggage Makeup 
v Other Unenclosed 

China Southern. Airlines Company Ltd 
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EXHIBITE-1 

JpJNT USE FORMULA(S) 
APPLICABLE TO AIRLINE, IF ANY 

IT JOINT USE FORMULAS. 

The IT Joint Use Formuias are used to ~aiculate the appropriate charges to be levied on e!lch of the Signatory 
Airlines leasing IT Joint Use Space. IT Joint Use Space does not include Gates in the IT that have been 
designated by the DITector as do:µiestic Common.Use Gates andfortheU;Be of which Air.Carriers pay anIT 
Domestic Tum Fee in accordance with Section 405 of the Lease and Use Agreement. 

. . 
The total charges for each room comprising Joint Use Space (as described in Exln"bit D) shall be divided among 

·the Signatory Airlines·using sucJ:i space and the services related to such use as follows:. 

• Twenty percent (20%) shall be divided equally among all Signatory Airlines (excluding Affiliate 
Airlines) using each such Joint U~e Space. · 

• Eighty percent (80%) shall be divided so that ea-ch Signatory Airline using the Joint Use Space pays that 
proportion of said eighty percent (80%) which the number of its passengers enplaning and/or deplaning · 
(as specified beiow for each category and JIU Type of space) at the IT (including its Affiliate Airlines) 
bears to the total number of enplaning and/or deplaning passengers of those Signatory Airlines 
(including their respective Affiliate Airlines) using the Joint Use Space or the related services at the IT 
duriJig the prior Fiscal Year. If foi any reason the passengers. enplaning or deplaning in the prior Fiscal 
Year for any of the Signatory Airlines using the Jo:iµt Use Space constitute an inappropriate basis for 
forecasting that Signatory Airline's passenger volume for the year in w~ch the charges are levi~ City 
may make. appropriate adjus1ments in order. to equitably apportion the total cosi:S among all of the , 
Signatory Airlines·using inch Joint Use Space. 

• Subject to the provisions above, the. eighty percent (80%) shares for each Space Category and Joint Use 
type shall be allocated as follows: · 

Space Cate!!ory/Joint Use Type Allocation Basis 
I Holdroom/Ticket Counter IT enplaned passengers 

. II Bag Claim/FIS ·IT deplaned passengers 
II Other 3rd :floor 'ai:id above, and 1st IT total enplaned and deplaned 

:floor passenger access passengers 
m Other Enclosed, 2nd :floor and below IT totil enplaned and deplaned 

N Inbound Baggage Makeup 
N Outbound Baggage MakeuP · 
v Other Unenclosed 
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EXHIBITE-2 

OTHER JOJNT USE FORMULAs (IF ANY) 
APPLXCABLE TO AIRLINE 

[None as of the Effective Date. Any Joint Use formula \:hat becomes applicable to Airline after 
the Effective Date shall be added to this Exhibit as provided in Section 1922 of the A~eement] 
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EXHIBITE-2 

OTHER JOINT USE FORMULAS (IF ANY) 
APPLXCABLE TO AIRLINE 

[None a.S of the Effective Date. Any Joint Use formula that becomes applicable to Airline after 
the Effective Date shall be added to this Exhibit as provided in Section 1922 of the A~eement.] 
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EXHIBITF 

CALCULATION OF FEE FOR USE OF 
COMMON USE GATES 

Fees for use of Common Use facilities are currently calculated as set forth below .. City rese!Ves 
the right to. modify the calculation methodology and/or add new fees as necessary to 
accommodate changing circumstances. · 

COMMON USE GATES 

Usage Fee for Departure 

[A] 50% of Category I square footage rate 
x Square-footage of Common Use hold rooms 

[B] 5Q% or°AO&M Expenses - for Co:illmon Usejet bridges, ~p area, ·a.rid hold rooms 

[CJ Amortization of the net cost of necessary equipment and :finishes, if applicable. 

The total of [A +B~] is divided by the average* number of departures. A per departure fee is 
assessed to the user. 

Usage Fee for Arrival 

[A] . 50% Category I square footage rate 
x Square footage of Common Use hold rooms 

[BJ 50% AO&M Expenses:- for Common Use jet bridges, ramp area; mid hold rooms · 

[CJ Amortization of the net cost of necessary equip~ent and :finishes, if applicable 

The total of [A+B+C] is divided by the average"'number of arrivals: A per arrival fee is assessed 
to the user. · 

*The average is calculated by assliming that ait~raft with 30 seats or less are counted as one third 
of an aircraft.. · " · · · 
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EXHIBITF 

CALCULATION OF FEE FOR USE OF 
COMMON USE-GATES 

Fees for use of Common Use facilities are currently calculated as set forth below. City reserves 
the right to. modify the calculation methodology and/or add new fees as necessary to 
accommodate changing c:ircumstances. · · 

COMMON USE GATES 

Usage Fee for De:pa:rture 

[A] 50% of Category I square footage rate 
x Square footage of Common Use hold rooms 

[B] . 50% of AO&M Expenses -for Common Use jet bridges, ra:pip area, ·and hold r9oms 

[C] . Amortization of the net cost of necessary equipment and finishes, if applicable 

the total of [A +B+G] is divided by the average* n~ber of departures. ·A per departure fee is 
assessed to the user. 

Usage Fee for Arrival 

[A] . 50% Category I square'footage rafe 
x Square footage o.f Common Use ;hold· rooms 

[BJ 50% AO&M Expenses - for Common Use jet bridges, ramp are!l, and hold rooms · 

[C] Amortization of the net cost of neces~ary equipment and finishes, if applicable . 

The total of [A +B+C] is divided by the average *number of arrivals. A per arrival fee is assessed 
to the user. · · 

*The ?-Verage is calculated by assumillg that a:ir~raft with 30 seats or less are counted as one th:ird 
of an a:ircraft. · · · · · 
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COMMON USE BAGGAGE CLAIM FEE 

[A] 100% Category Il square footage rate ·c: l 
x Square footage of Comm.on Use bagga:ge claim area 

[B] 100% AO&M Expenses - for Common Use baggage cl~ devi~es and inbound 
conveyors 

The futal of [A +B] is divided by the average* number of arrivals. A per arrlval fee is assessed to 
the user. 

\ 

COMMON USE TICKET COUNTERS 

Usage Charge for Ticket Counter 

[A] Category I square footage rate 
:x Square footage of Common Use _ticket counters 

[B] AO&M Expenses - for Common·u~e ticket counters .and equipment 

[C] Amortization of.the net cost of necessary eqU:ipmen.t and :finishes, if applicable 

[DJ Category ill square ±:outage rate 
x Square footage ·of common baggage ~akeup area 

[E] AO&;M Expenses - for b~gage makeup and outbound _conveyor system;; 

The total of [ A+B+c+D+E] is divlded by the average~ number of.departures. A ticket c9unte:r 
usage charge. is assessed to th~ user. 

*The average is calculated by assuming that aircraft with 30 seats or less are counted as one third 
of an atrc:raft. 
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COMMON USE BAGGAGE CL.Aill FEE 

[A] 100% Category Il square footage rate ·c:.t 
x Square footage of Common Use baggage elaim area 

[BJ 100% AO&M Expenses -for Common Use baggage claim devices and inbound 
conveyors 

The tqtal of [A +BJ is divided by the av~ge * number of arrivals. A per arrival fee is assessed to 
the user. 

\ 

COMMON USE TICKET COUNTERS 

Usage charge for Tkket Counter 

[A] Category I square footage rate 
x Square footage of Common Use.ticket counters 

[B] AO&M Expenses -for Common U~e ticket counters .and equipment 

[C] Amortization of the net cost of necessary equipment and finishes,.if applicable 

[D] Category ill square footage rate 
x Square footage ·of common baggage makeup area 

[E] AO&;M Expenses -for b~ggage makeup and outbound.conveyor systems 

The total of [A +B+c+D+E] is divided by the average* number of departures. A ticket c9unter 
usage charge is assessed to th~ user. 

*'The average is calculated by assU.ming that arrc:ra:j:'t with 30 seats or less are counted as one third 
of an arrcraft. . 
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EXBIBITG 

MANAGEMENT PROTOCOLS 
IT TICKET COUNTER AND OTHER JOINT USE RESOURCES 

(1) Purpose 

(a) The IT Ticket Counter and Other Shared Use Resources Management Protocols provide 
· the framework for the efficient, syst~matic and equifuble management of the ticket 

counters and other Joint Use resources· in the International Terminal at the San Francisco 
International Airport ("SFO" or the "Airport"), including, but not limited to, the :inbound 
and outbound baggage equipment and systems, the pre-conditioned arr and 400mhz 
systems, and the Joint Use passenger boarding bridges. These Protocols are developed 
by the Airport Director in accordance with the Lease and Use Agreement effective on and 
after July 1, 2011 (the "Agr~ement") between the Airport. Con;.u:nission of the City and 
County of San Francisco and the Signatory Airlines. These Protocols are subject to 
change by the Director from time to time. All capitalized terms used but not defined in· 

. these Protocols have the meanings provided in the Agreement 

(b) The Protocols deal with the allocation ?nd management of the resources only. Standards, 
rules, regulai;ions and requirements concerning the use and operation of the equipment 
and facilities are found in Airport Rules and Regulations, Operations Bulle1ins and other 
publications the Airport may issue 'and revise from time to time: . 

(2) Scope 

(a) A Terminal Company shall be granted responsibility for managing and allocating use of 
the IT ticket counters and other IT Joint Use resources based upon thesy protocols. The 
Terminal Company may, as it deems necessary, develop and apply additional policies and 
procedures to facilitate the proper and f'.ffective management of thf". resom:ces. The · 
protocols should be. focused on the assurance of staffing and maintenance to ensure 
efficient op~tion of the IT and service to the traveling public. Such policies and 
procedures shall be subject to approval by the Airport Dµ-ector. 

(3) Resource Assignment Responsibilities 

(a) Shared Use Resources. 

(i) The Terminal· Company shall manage the IT ticket counters and other Joint' Use 
resources, and controls and assigns their use. 
. . 

(ii) Only ticket counters and other support resources in the IT, including Boarding.Areas 
. A and G, are designated as J9int Use. 

(iii)Joint Use ticket counters and other resources are established through specific 
provisio:ris of this Agreemf?nt and are not subject to anp.ual allocation. 
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EXBIBITG 

MANAGEMENT PROTOCOLS 
IT TICICET COUNTER AND OTHER JOINT USE RESOURCES 

(1) Purpose 

(a) The IT Ticket Counter and Other Shared Use Resources Management Protocols provide 
the :framework for the efficient, syst~matic and equitable management of the ticket 
counters and other Joint Use resources· in the International Terminal at the San Francisco 
International .Allport ("SFO" or the "Airport"), including, but not limited to, the inbound 
and outbound baggage equipment and systems, the pre-conditioned arr and 400mhz 
systems, and the Joint Use passenger boarding bridges. These Protocols are developed 
by the Airport Director in accordance with the Lease and Use Agreement e:ffective on and 
after July 1, 2011 (the "Agreement") between the Airport· Commission of the City. and 
Cmmty of San Francisco and the S.ignatory Airlines. These Protocols are subject to 
change by the Director from time to time. All capitalized teIIIl,S used but not defined in 
these Protocols have the meanings provided in the Agreement. 

(b) The Protocols deal with the .allocation ?1J.d management of the resources only. Standards, 
rules, regulat;ions and requirements concerning the use and operation of the equipment 
and facilities are found in Airport Rules and Regulations, Operations Bulletins and other 
publications the Airport may issue ·and revise from time to time: . 

(2) Scope 

(a) A Terminal Company shall be granted _responsibility for managing and a;llocating use of 
the IT.ticket counters and other IT Joint Use resources based upon th.es~ protocols. The 
Terminal Company may, as it deems necessary, develop and apply additional policies and 
procedures to facilitate the proper and effective management of tht:: resources. The . 
protocols should be. focused on the assurance of staffing and maintenance to ensure 
efficient opepi.tion of the IT and service to the traveling public. Such policies and 
procedures shall be subject to approval by the Airport Director. 

(3) Resource Assignment Responsibilities 

(a) Shared Use Resources.· 

(i) The Tenninaf Company shall manage the IT ticket counters and'oth~r Joint Use 
res~:mrces, and controls and assigns their use. · 

(ii) Only ticket counters and other support resources in the IT, including Boarding.Areas 
. A and G, are designated as Joint Use. · · 

(iii)Joint Use ticket counters and other resources are established through specific 
provisions of this Agreem~nt and are not subject to anp.ual allocation. 
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(b) Common Use Resources: 

(i) :Certain ticket counters and/or other re8ources within the IT may be designaied. by the 
Airport Director for Co;rnmon Use pu:~su.anfto the te:o:ris of this Agreement. 

(ii) Responsibility for management and allocation of ticket counters and/or other 
resources :in the IT th.at are designated for Common Use shall be managed by the 
TermIDal Company. 

(iii)MaTI,agement and alloc~tion o:ftlcket counters and/or other resources :hi the IT that are 
designat~ for Co:a:µ:D.on Use may be :in accordance with either the Domestic 
Te:n:nfuals Ticket Counter Management Protocols, or the IT Ticket Counter and Other 
Resource Protocols at the Airport Director's sole discrt<tion. 

( 4) Management of Shared Use Ticket Counters and Other Resources 

(a) Eqllipment and.Facilities Provided. 

(i) Assignment of a Joint Use ticket counter includes the use of the following facilities 
and eqiiipment associated with that ticket counter. 

(I) Counter or eqµivalent millwork. · 
. . 

(2) Baggage Scale . 

. (3) Co~on Use pa~sengerprocessing electronics. 

(a) Eqllipinent sufficient to_ conduct passenger processing to the cunent industry 
standard, as may change with technology available and indlistry trends .. 

. . 
(b) 'The Air Carrier must provide necessary connectivity to their host system and 

accomplish any necessary integration of their: applications with the platf~rm · 
· provided. 

( 4) Sign( s) identifying the Air Carrier us:in.g :the counter and the :function being 
. performed at the counter. . 

(5) J?aggage handl:in.g system (outbound)~ 

(6) In-l:in.e explosive detection system. 

(7) Baggage make-up area, :in.eluding lateral or carousel type make up device(s) 
serviced by the assigned counter(s). · 

. . 

· (8) Capability to transport odd:-sized_baggage from th~ counter area to an area 
accessible to screening and loading processes. 

China South em Airlines Company Ltd 
20~1 Leise and Use Agreement 

~'bit G, Page 2 

1562 



(b) Common Use Resources. 

(i} Certalll ticket counters and/or other ~esources. within the IT may be designated by the 
Airport Director for Common Use pursuant ·to the te:olis of this Agreement. 
. . 

(:iJ.) Responsibility for management and allocation of ticket counters and/or other 
resources :in the IT that are designated for Common Use shall be managed by the 
Terminal Company. 

(iii)Manp.gement and allocation of ticket counters and/or other resources in the IT that are 
· ·designated for Common Use may be in accordance with eithe! the Domestic· 

Terminals Ticket Counter Management Protocols, or the IT Ticket Counter and Other 
Resource Protocols at the Airport Director's sole discn;tion. 

( 4) Management-of Shared Use Ticket Counters and Other Resources 

(a) Equipment and Facilities Provided_ 

(i) Assignment of a Joint Use ticket counte~ includes the use of the following facilities 
and equipment associated with that ticket counter. 

. . 
(I) Counter or eqµivalent millwork. 

(2) Baggage Scale . 

. (3) Common Use passenger processing electronics. 

· (a) Equipment sufficient to conduct passenger processing to the current industry 
standard, as may change with techllology available and :industry trends. 

. . . 
(b) The Air Carrier must provide necessary connectivity to their host system, and 

accomplish any necessary integration of thell: applications with the platform 
· provided_ 

( 4) Sign(s) identifying the Air Carrier using the counter and the :function befu.g 
performed at the counter. . 

(5) J?aggage handling system (outbound). 

(6) In-line explosive detection system. 

(7) Baggage make-up area, including latentl or carousel type m8.k:e up device(s) 
serviced by the assigned counter(s). · 

· (8) Capability fo transport odd-sized baggage from the. counter area to an area 
accessible to screening and loading processes." 
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(b) Requesting and Allocation of Shared Use Ticket Counters and Other Resources. 

(i) . Ticket counters and other resources requested for processing international flights are 
assigned contingent upon requesting Air Carrier being granted aii operating (gate) slot · 
through the IATA-scheduling process or other processes as may be specified by the 
All:Port Director. · 

. . . . i 

(1) The Termi:nal Company will admillister the slot and subsequent ticket counter 
and other resources allocatipn processes. Related policies and procedures . 
developed by the Terminal Company or other designated entity to facilitate these 
process (With the exception of the IATA Scheduling Guidelines) are subject to 
appn?val by the Airport Director. 

. . 
(2) Requests for domestic flights, or international flights not subject to the IA.TA 

scheduli:n~ process will be managed by the Terminal Company. 

(ii) Slot approval assumes use· of all facilities and equipment necessary_ to operate a flight 
· unless specific exceptions are agreed to by the Te:r:minal Company, reque$ting Air 

Carrier, and City. · 

(iii)Ticket counters and other resources will be assigned based upon times and durations 
relative to the allocated slot time and aircraft type as described in Section ( 4)( c )(i) 
following. 

(c) Periods ofUse 

(i) In order to maximize utilization of the IT ticket counters and other Joint Use 
resolirces, thefollowingmaximum.Periods ofUsewill be applied. Requests for 
deviation may be granted dependent upon conditions at the time of operation. · 

Type of Wide Body Narrow 
Operation Body 

Ticket -4Hoursto -2Hours to 
Counter +.5 Hours +.25Hours 

Baggage -4.5 Hour8 tg -2~5 Hours to 
Make-up 0:00. 0:00 

Baggage. Actual Time Actual Time 
Claim of Flight of Flight 

Arrival Arrival 
+60 minutes +40minutes 

Wide Body= Seats >225 and/or ADG N, V or VI 
Narrow Body Seats > 100 and <225 and/or ADG ill 
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. RegionaL'Comm.uter 

-1.5 Hours to 
+25Hour8 

-2.o Hours to 
0:00 

Actual Time of Flight 
·Arrival 
+30minutes 



(b) Requesting and Allocation of Shared Use Ticket Counters and Other Resources. 
. . 

(i) .Ticket counters and other resources requesteO. for processing international flights are 
assigned cpnt:ingent upon requesting Air Carrier being granted. ali operating (gate) slot · 
through the IA.TA scheduling process or other processes as may be specified by the 
All:Port Director. 

(1) The Ter.miilal Company will-administer the slot and subsequent ticket counter 
and other resources alloca~on processes. Related policies and procedures . 
developed by the Term:inal Company or other desiglla.ted entity to facilitate .these 
process (with the exception of the IA.TA Scheduling Guidelines) are subject to· 
approval by the Airport Director. 

(2) Requests for domestic flights, or :international flights not subject to the IA TA 
scheduling process will be managed. by the Terminal Company. 

(ii) Slot approval .assumes use of all facilities and equipment necessary to operate a flight 
unless specific exceptions are agreed to by the Ter;m:inal Co:inpany, requesting Air 
Carrier, and City. · 

(iii)Ticket counters and other resources will be assigned based upon times and durations 
relative to the allocated slot time and aircraft type as described in Section ( 4)( c )(i) 
followmg. · 

( c) Periods ofUse 

(i) In order to m.a:ximize utilization of the IT ticket counters and other J o:int Use 
resources, the following maximum Periods of Use will be applied.. Requests for 
devi~tion may be granted dependent upon conditions at the time of operation. 

Type of Wide Body Narrow 
Operation Body 

Ticket -4Hours to -2Hotirs to 
Counter +.5 Hours +.25Hours 

Baggage -4.5 Hours to -i5Hoursto 
Make-up 0:00. 0:00 

Baggage Actual Tline Actual Time 
Claim of Flight of Flight 

Arrival Arrival 
+60 minutes +40minutes 

Wide Body= Seats >225 and/or.ADG IV, V or VI 
Narrow Body Seats> 100 and <225 and/or.ADG ID 

China Southern Airlines Company ;Ltd 
2011 Lease and Use Agreement 

Exln"bit G, Page 3 

1565 

Regional/Commuter 

-1.5 Hours to 
+.25Hours 

-2.o Hours to 
0:00 

.. Actual Time of Flight 
Arrival 
+30 minutes 



Regional/Commuter Seats <100 
"-"(minus) refers ~o prior to scheduled time of departure or filrival 
"0:00" refers to scheduled time of departure or arrival 
"+"(plus) refers to after scheduled time of departure or arrival 

(ii) City or tp.e Terminal Company will establish minimum and/or maxiffium·Periods of 
Use when ticket counters and other resources are not used in conjunction with. Gate . . . 
use. 

(1) Deviations from minimum and/or maximum Periods of Use may be granted based 
upon operational conditions· · 

(2) Usage will be a8signed and measured in 15 minute mcre:i:nents. 

(iii)Air Carriers must adh~ to th.e establishedPfili.ods of Use. Failure to do so may 
result in a fine or'penalty under Section 1507 of the Agreement. · 

(iv)Air Carriers are reqcired to advise the Terminal Company or_ other designated entity 
of a:i:i.y cancellations or other deviations from scheduled or last-updated Estimated 
Time of Arrival (ETA) and/or Estimated Time of Departure (EID) or other factors 
that may result in changes to their needs, or their ability to adhere to their .assigned 
period of us in a timely rillumer. Failure to do so may result in a penalty equal to 50% 
(fifty percent) of th.e basic fee assessed for the operatioll. This penalty may be · 
applied for every increment of 15 (:fifteen) minutes beyond the expiration of the 
assigned Period of Use th.at the Air Carrier occupies the ticket counter or other 
resource. 

( d) Conditions of use. 

"(i) In order to establish and maintam acceptable levels of customer service, City may, in 
consultation with the Tennlnal Company, or other designated entity, establish 
regulations requiring miillmum quantities in ter:rnS of timy of use ru:id/or numbers of 
ticket counters or other resources th.at must be operated to service a particu}ar flight o:i­
group of :flights. These quantities will be approved by th.e· Airport Director and may 
be changed fromtime to time. 

(ii) The Terminal Company will be :i;-equired to provide the required minimum resources 
- for each Air Carrier operation unless specific exceptions are approved by the Airport 

Director. · 

( e) · Resolu~on of Conflicts. 

(i) Basic priorities to be applied to resolve conflicting requests for use of IT tipket 
counters and associated resources are, in descending order: 

· (1) International flights operating within slots (time and equipment type) granted 
thro~ the IATA scheduling process. · · 

· China South= Airlines Company Ltd 
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RegionaJ/Commuter Seats <100 . 
"-"(minus) refers ~o prior to scheduled time of departure or amval 
"0:00" refers to scheduled time of departure or arrival 
"+"(plus) refers to after scheduled time:of departi:ire or arrival 

(ii) City or t):i.e Terminal Company will establish minim.um and/or maxiillum Periods of 
Use. when ticket counters and other resources are not used in conjunction with Gate 
use. 

(1) Deviations from minimum and/or maxim.um Periods of Use may be granted based 
upon operational conditions· 

(2) Usage will be assigned and measured in 15 minute increments. 

(iii)Air Carriers must adhere to the established Periods of Use. Failure t~ do so may 
result in a fine or penalty under Section 1507 of the Agreement. . 

· (iv)Air Carriers are required to advise the Terminal Company or other designated entity 
of any cancellations or other deviations from scheduled or l~t-updated Estimated 
Time of Arrival (ETA) and/or Estimated Time of Departure (ETD) or other factors 
that may result in changes to their needs, or their ability to adhere to their .assigned 
pe:ijod of us ina timelymfilrn.er. Failure to do so may result in a penalty equal to 50% 
(fifty percent) of the basic fee assessed for the operation. This penalty may be · 
applied for every increment of 15 (fifteen) miri.utes beyond the expiration of the 
assigned Periqd of Use that the Air Carrier occupies the ticket counter or gther 
resource. 

( d) Conditions of use. 

"(i) In order to establish and maintain acceptable levels of customer service, City may, in 
consultation with the Terminal Company, or other designated entity, establish 
.regulations requiring minimum quantities in tenns of timy of use ruid/or numbers of 
ticket counters or other resources :that must be operated to service a partiqular flight or 
group of :flights. These quantities will be approved by the Airport Director and.may 
be changed from time to time. 

(ii) The Terminal Company will be required to provide the required n:iinimum resources 
· for each Air Carrier operation unless specific exceptions ar~ approved by the Allport 

Director. 

( e) Resolution of Conflicts. 

(i) Basic priorities to be applied tO resolve conflicting requests for use of IT ti_cket . 
counters and associated resources are, in descending order: 

(1) International flights operating within slots (time and equipment type) granted 
throu~ the IATA scheduling process. 
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(2) International flights not operating wifh:in slots (time and equipment type) granted 
through the IATA scheduling process. 

(3) ·Domestic _flights pperating witltlll slots (time and equipment type) granted through 
· the scheduling process established by the 'l'erminal Company. 

( 4) Domestic flights not ·operating within slots (ti:rr;ie .and equipment type) granted 
through the schedulingp!ocess established bythe Te~ Company. 

(5) Levels of prioritywitlrin the above categories maybe establishe"d bytli~ Terminal 
Company subject ·to the approval of the Airport Director. 
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(2) International flights not operating witb:in. slots (ti.me and equipment type) granted 
through the IATA scheduling process. 

(3)" Domestic _flights _operating within slots (time and equipment type) granted through 
·the scheduling process established bythe Terruinal Company. 

( 4) Domestic flights not operating within slots (ti.me and equipment type) granted 
through the scheduling P!ocess established by the Ter:nJnal Company. 

(5) Levels of prioritywithffi the above categories ~aybe established by th~ Ten:ninal· 
Company subject to the approval of the Allport Director. 
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EXBIBIT.iI 

MANAGEMENT PROTOCOLS 
IT GATE RESOURCES 

(1) Purpose 

· (a) The IT Gate Management Protocols provide the :framework for the efficient, systematic 
and equitable management of the gates in the International Terminal at the San Francisco 
International Airport ("SFO" or the "Airporf'). These Protocols are developed by the 
Airport Director in accordance with.the Lease and Use Agreement effective on and after 
July l, 2011 (the "Agreemenf') between the Airport Commission of the City and County 
of Sari Francisco and the Signatory Airlines. These Protocols are subject to change by 
the Director from time to time_. All capitalized terms used but not defined in these 
Protocols have the meanings provided in the Agreem~nt 

(b) The Protocols deal with the allocation and management of the gate resources only. 
Standards, rules, regulations and ~equireme~ts co.riceming·the use and operation of the 
equipment and facilities are found ill Airport Rules and Regulations, Operations Bulletins 
and other publications the Airport may issue and revise from time to time. 

· (2) Scope 

(a) A Terminal Company shall have responsibility for managing and allocating use of the IT 
· gates based upon these PJ:'Otocols. The Terminal Company may, as it deems necessary, 
develop and apply additional policies and procedures to facilitate the proper and effective 
management of the gate resources. The protocols sho:uld be focused on the assurance of 
efficient 0peration of the IT and service to the traveling public. Such policies and 
procedures shall be subject to approval by the Airport Director. · 

. . 

(3) Gate Resource ~s~gnment Responsibilities 
.. 

(a) Joint Use Gate Resources. 

(i) The Terminal Company m,anages the IT gates and co:iitrols and assigns their use. 

(ii) Only gates~ the IT~ including Bo~ding Areas A and G, are designated' as. Joint Vse. 

(iii)Joint Use gates are established through specific provisions of this Agreement and are. 
not subject to annual allocation. .. 

(b) Comm.on Use Gate ~espurces. 

(i) Certain gates within the IT may be designated by tht? Airport Director for Common 
Use pmsuant to the terms of this Agreement 
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MANAGEMENT PROTOCOLS 
IT GATE RESOURCES 

(1) Purpose 

(a) The IT Gate Management Protocols provide the framework for the efficient, systematic 
and equitable management of the gates in the International Terminal at the San Francisco 
International Airport ("SFO" or the "Airport"). These Protocols are ·developed by the 
Airport Director :in accordance with.the Lease and Use Agreement effective on and ~er 
July 1, 2011 (the "Agreemenf') oetween the Airport Commission of the City and Counfy 
of San Francisco and the Signatory ,Alrlihes. These Protocols. are subject to change by 
the Director from time to time_. All capitalized terms used but ~ot defined :in theSe 
Protocols have the mean:ings provided in the Agre~ent. 

(b) The Protocols deal :with the alloc?-tion and management of the gate resources only. 
· Standards~ rules, regulations· and requirements concern:ing the use and operation of the 

equipment and facilities are found in Airport Rules and Regulations, Operatio:Ils Bulletins 
and other publications the Airport may issue and revise from time to time. 

(2) Scope 

(a) A Term:inal Company shall have responsibility for manag:ing and allocat:ing use of the IT 
ga,tes based upon these protocols. The Terminal Cowpany may, as it deems necessary; 
develop and apply additional policies and procedures to facilitate the proper and effective 
management of the gate resources. The protocols should be focused on the assurance of 
efficient operation of the IT and sernce to the travel:ing public. Such policies and 
procedures shall be subject to approval by the Airport Director. 

(3) Gate Resource Assignment Res;Ponsibilities 

(a) ·Joint Use Gate Resources. 

(i) The Term:inal Company m~ages the IT gates and controls and assi~ their use. 

(ii) Only gates~ the IT, including Bo~ding Areas A and G, are designated as Jo:int Vse. 

(iii)Joint Use gates are established through specific provisions of this Agreement and are 
not subject tQ annual allocation.. .. 

(b) Common Use Gate I_tesources. 

(i) Certain gates with:in the IT may be designated by the Airport Director for Common 
Use pursuant to the terms of this Agreement. . 
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(ii) Responsibility for managememt and allocation of gates :in the IT that are designated 
for Common Use shall be delegated to the Terminal Company responsible for 
managememt of fue Joint Use gate resources. · 

(iii)Management and allocation of gate resources :in the IT fuat are designated for 
Common Use may be. :in accordance with either the Domestic Terminals Gate 
Management Protocols, or the IT Gate Management Protocols at the Airport· 
Director's sole" discretion. 

( 4) Management of IT Gate Resources 

(a) Equipment and Facilities ProVided. 

(:i.) IT gates includes the following facilities and equipment · 

(1) Ramp parking space approyed for the assigned aircraft.· 
. . 

(2) Passemger Boarding Bridge(s): 

(3) 400 Hz ground power sufficient for the assigned aircraft. 

( 4) Pre-conditio:Q.ed air (PCA) su:fficiel!-t for the assigned aircraft 

(5) Potable.water senricing capability. 

(ii) Gates may be assigned and used witli certain equipm_ent :inoperative subject to the 
Terminal Company po1:-icy and procedures. 

(1) Operators must comply with Airport Rules and Regulations regarding operation 
of aircraft and aircraft systems on gates. 

(2) Responsibility for maintemance and repair of equipment is defined elsewhere in 
this agreement. · 

(iii)City will establish and mainta:in a listing of aircraft types compatiole wifu each gate. 

(1) Aircraft types not listed for a gate shall not be assigned to that gate. 

(2) Modifications to, or deviations from, the aircraft/ gate compatibility listing must 
be approved by City. 

(b) Reqµesting and Allocation of IT Gates. 

(i) Gates requeste~ for processin& international flights are assigned contingent upon 
requesting Air Carrier being granted an operating (gate) slot through the IATA 

· scheduling process or other processes as may be specified by_the Airport Dire.ctor. 
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(ii) Responsi1'ility for management and allocation of gates in the IT that are designated 
for Common Use shall be delegated to the Te:rnrinal Company responsible for 
management of the Joint Use gate reso~es. 

(iii)Management and allocation of gate resources in the IT that are designated for 
Common Use maybe.in accordance with eitb.ertheDomestic Terminals Gate 
Management Protoc_Ols, or the IT Gate Management Protocols at the Airport· 
Director's sole discretion. 

( 4) Management of IT Gate Resources 

(a) Equipment and Facilities ProV:ided. 

(i) IT gates. includes the following facilities and equipment: 

(1) Rainp parking space approved for the assigned aircraft.. -

... (2) Passenger Boarding Bridge(s): 

(3) 400 Hz ground power sufficient for the assigned aircraft. 

(4) Pre-conditioned air (PCA) sufficient for the assigned aircraft.. 

(5) ~otable water servicing capability. 

(ii) Gates may be assigned and used with certain equipment inoperative subject to the 
Terminal Company po~cy and procedures. · · 

(1) Operators must comply with Airport Rules and Regulations regarcling operation 
of aircraft and aircraft syste~ on gates. 

(2) Responsibility for maintenance and repair of equipment is defined elsewhere :in 
this agreement. · · 

(iii)City will establish and maintain a listing of aircraft types compatible with each gate. 

(1) Aircraft types. not listed for a gate shall not be assigned fu that gate. 

(2) Modifications to, or deviations from, the aircraft/gate compatibilify listing must 
be approved by City. · 

(b) Requesting and Allocation of IT Gates. 

(i) Gates requeste9. for processing; international flights are assigned contingent upon 
requesting Air Carrier qeing granted an operating (gate) slot through the IATA 

- · schedU!ing process or other processes as may be specified by the Airport Dire_ctor. 
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(1) The T~rminal Company will administer the sl9t and subsequent allocation 
processes. Related policies an~ proced~ developed by the Terminal Company 
to facilitate these processes (with the-exception of the IATA Scheduling 
Guidelines) are subjectto approval bythe.AllportDiryctor. · 

(2) Requests fur domestic flights or :international flights not subject to the IATA 
schedulirig process will be managed by the Term::inal. . · 

. . 
(ii) Slot appro~. assumes use of all facilities and equipment necessary to operate a flight 

Unless specific exceptions are agreed to by the Te:rn:rinal Company, requesting Air 
Carrier, and Cify. · 

(iii)Gates will be assigned ba'sed upon times and durations relative to the allocated slot 
. time and aircraft type as described in Section ( 4)( c )(i) following. 

(c) Periods ofUse 

(i) In order to maximize utilization of the IT gate resources, the folloW:in.g maxim.uni.. 
Periods of Us~ will be applied: 

Type of Wide Narrow 
Oper3:tion Body Body 

Arrival 60minutes 45millutes 

Dep~. 75 minutes 60minutes 

Turnaround 135 105minutes 
minutes 

Wide Body= Seats >225 and/or AbG N, VorVI· 
· Narrow Body Seats > 100 and <225 and/ or ADG Ill 
Regional/Comniuter Seats <100 

-
Regional/Commuter 

45 m:inutes 

45 minutes 

90 minutes 

"-" (m:inus) refers to prior tq scheduled time of departure or arrival 
"0:00" refers to scheduled time of departure or arrival · 
"+" (plus). refers to after scheduled time of departure or arriyal 

(ii) City or the Term:inal Company~ establish mb;rimum and/or maximum Periods of 
· Use when gates are used f9r aircraft parking (e.g. RON) only. 

. . 
(1) Peviations from minimum. and/or maximum Periods of Use may be granted based 
upon operational conditions . . . 

(2) Usage w:ill be a.Ssigned and measured in 15 m:inute increments. 
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(1). The T~rminal Company will administer the slot and subsequent allocation . 
· processes. Related policies a,nd procedures developed by the Terminal Company 

to facilitate these pr~cesses. (with the exception of the IATA Scheduling 
Guidelines) are subje6t to approval by the Airport Dir~ctor. . · 

(2) Requests' for domestic flights. or interrui.tional flights not sllbjectto the IATA 
scheduling process will be managed by the Terminal · 

(ii) Slot approvaJ. assmnes use of all facilities and equipment necessary to operate a flight 
Unless specific exceptions are agreed to by the Ter.minal Company, requesting Air 
Carrier, and City°. · 

(iii)Ga±es will be assigned basf?d upon times and durations relative to the allocat~ slot 
time and aircraft type as described in Section ( 4)( c )(i) following. 

( c) Periods of Use 

(i) In order to maximize utilization of the ft gate resources, the following maxin;mm 
Periods of Use will be applied: · 

Type of_ Wide Narrow 
Oper3:tion Body Body 

Arrival 60rninntes 45minutes 

Depart?re. · 75 minutes 60minutes 

Turnaround 135 105minutes 
minutes 

' 

Wide Body= Seats>225 and/or ADG N, VorVI 
Narrow Body. Seats> 100 and <225 and/or ADG III 
Regiona1/Comµmter Seats <100 

-
Regional/Commuter 

I 45 mitmtes · 

45minutes 

90minµtes 

"-"(minus) refers to prior to scheduled time of departure or arrival 
"O:OO" refers to scheduled time of departure or arrival · 
"+" (plus). refers to after scheduled time of departure or arrival 

(ii) City or the TermIDal. Company will establish minimum and/or maximum P~riods of 
Use wh~ gates are used for aircraft parking (e.g. RON) only. 

(1) _Deyiations from minimum and/or J:!laximum Periods of Use may be granted based 
upon operational conditions 

(2) Usage will be assigned. ~d measured in ~5 minute increments. 
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(iii)AIT Carriers must adhere to the established Periods ofUse. Failure to do so may 
result in J:l{Onetary or other penalties a8 established by the Terminal Company ~r other 

. designated entity, and approved by the Airport Drrector. 

(iv)AIT Calliers are required to advise the Terminal Company of any cancellations ~r. 
other. deviations from scheduled or last-updated J!'.stimateq. Time of Arriv3.l (ETA) 
and/or Estimated Time of Departure ·(ETD) or other factors that may result in changes 
to their needs, or th.err ability to adhere to therr assigned period of us in a timely 
manner. F3.ilure to do so may result in monetary or-other penalties as established by 
the Terminal Company, and approv~ by the Airport Director. · 

( d) Conditions of use. 

(i) In order to establish and maintain acceptable levels. of customer service, City will, in 
- consultation with the Terminal Company establi:;;h the IATA activity level, capacity 

and coordination parameteri to be used in the IATA scheduling process used by City 
. to allocate IT gate resources. City' will also designate the IATA Scheduling 
Coordinator to represent City in the process -as defined by IA TA' s Scheduling 
Guidelines. 

(ii) The Terminal Company Will be required to follo.w and abide by the IA.TA Scheduling 
Guidelines, and the designated Schedule Coordinator's rulings, unless specific 
exceptfons· are approved by the Airport Director.· · 

( e) Resolution of Conflicts. 

(i) Basic priorities to be applied to resolve conflicting requests for use of IT gates are, in 
· descending order: · · 

(1) International flights operating within slots (time and equipment type) granted 
through the IA.TA scheduling prn?_ess. · 

(2) futemational flights not operating within slots (time and equipment type) granted 
through the IA.TA scheduling process. 

. . . 
(3) Domestic flights operating within slots (time ·and equipment type) granted through 

the scheduling process ~stablished by the Te~ Company. 

( 4). Domestic flights not operating within slots (time and equipment type) granted 
through the scheduling process established by the Terminal Company. 

( 5) Levels of priority within the above categories may be established by the Terminal 
C01;npany. . 
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(iii).AIT Carriers must adhere to the established Periods of Use .. Failure to do so may 
result in monetary or other penalties aS established by the Terminal Company or other 
designated entity, and approved by the Airport Director. 

(iv).AIT Carriers are required to advise the Teilnin.al Company of any cancellations or_ 
other deviations from scheduled or last-updated Estimated Time of Arrival (ETA) 
and/or Estimated Time of Departure (ETD) or other factors that may result m change13 
to their needs, or. their ability to adhere to their assigned period of us in a timely 

· manner. Failure to do so may result :in monetary or-other penalties as established by 
~e Terminal Company, and approved by the Airport Director. · 

( d) Conditions of use. 

(i) In order to establish and maintain acceptable.levels. of customer service, City will, :in 
consultation with the Terrn:inal Company establish the IATA activity l~vel, capacity 
and coord:ination parameters to be used :in the IATA scheduling process used by City 
to allocate IT gate resources. City will also designate the IA TA Scheduling 
. Coord:inator to represent City :in. the process -as defined by IATA' s Scheduling 
Guidelines. 

(ii) The Terminal Compru;iy will be reqtiired to foUQw and abide by the IATA Scheduling 
Guidelines, and the designated Schedule Coordinator's rulings, unless specific 
excepti-0ns are approved by the Airport Director. . 

( e) Resolution of Conflicts. 

(i) Basic priorities to be applied to resolve conflicting requests for use of IT gates are, in 
· descend:ing order: · · 

(1) International flights operating withln slots (time and equipim;nt type) granted 
through the IATA scheduling process. -

. . 

(2) International flights not operating withln slots (time and equipment type) granted 
through the IATA scliedclmg process. 

(3) Domestic flights operatingwith:in slots (time and equipment type) granted through 
the scheduling process establis4ed by the Terminal Company. 

. . 

( 4) Domestic flights not operating withln slots (time and equipment typf:)) granted 
through the scheduling proc~s established by the Terminal Company. 

(5) Levels of priority within the above categories may be established by the .Terminal 
Company. 
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-EXHIBfr'I-

DOMESTIC TERMINALS (D'J) MANAGEMENT PROTOCOLS 
TICKET COUNTER RESOURCES 

1) - Purpose and Scop~ 

a) These DT Ticket Cou,nter Management Protocols (the "Protocols~') 
provide the framework for the efficient and equitable management of -
ticket. coUn.ters and Saj:>port Facilities in the Domestic Terminals 
(collectively, "resources") at the San Francisco International Airport 
("SFO" or-the "Airporf'). These Protocols are developed by the Airport 
Director in consultation with the Signatory All-lines throUgh the Resource -· · 
Management Advisory Committee (RMAC) in acc~rdance with the Lease 
and Use Agreement effective on and after July 1, 2011 (the "Agreemenf') 
between the Airport Commission of the City and County of San Francisco 
and the Signatory Airlines. All capitalized terms used but not defip.ed in 
these Protocols have the meanings provided in the Agreement The 
_Protocols are subject to change by the Director from time to time. 

b) The Protocols deal wifu the allocation and management of the ticket 
counters and Support Facilities k the DT only. -Standards, rules, 
regulatfons and requirements concerning the use and operation of the 
equipment and fucilities are found in the Airport Rules, operations 
bulletins, and other publications the Airport may issue and revise :from 
time to time. 

2) Resonrce - Assig;nment Responsibilities 

a) Exclusive Use Resources 

i) The Si~atory Airline leasing the resources manages their 
assignment 

ii) Thf? Signatory Airline may also manage the assignment and use of 
their leased r~ources on behalf of others as provided in the 
Agreement (e.g. handled Air Carriers~ Affiliate Airlines; subleases 
,if approved). 

b) Common UseReso·nrces 

i) . Common Use resources are assigned and managed by SFO Gate -
Control. · 

ii) Comm.on Use ;resources are identified by SFO annually in 
accordance with Article 3 of the Agreement 

iii) . .ASsignm.ents are effective July 1 of each year. 

iv) Any Air Carrier.may request and use Common Use resources. 

v) Fees for iise of Common Use resources are assessed.by SFO. 
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·EXHIBIT I 

DOMESTI(:! TERMINALS (D'J).MANAGEMENT PROTOCOLS 
TICKET COUNTER RESOURCES 

1) · Purpose and Scopf? 

a) These DT Ticket Counter Management Protocols (the "Protocols~') 
provide the :framework for the efficient and equitable management of 
ticket" cm:m.ters and Support Facilities in the Domestic Terminals 
(collectively. "resources") at the San Francisco International Airport 
("SFO" or the "Airport''). These Protocols are developed by the .Airport 
Director in consultation with the Siglla.tory .Airlines through the Resource · · 
Management Advisory' Committee. (RMAC) in accordance with the Lease 
and Use Agreement effective on and after July 1, 2011 (the "Agreement") 
between the Allport Commission of the City and County of San Francisco 
and the Signatory Airlines. All capitalized terms used but not defip.ed in 
these Protocols have the meanings provided in the Agreement The 
.Protocols are subject to change by the Director from ti:qie to time. 

b) The Protocols deal with the alloc?-tion and management of the ticket 
counters and Support Facilities m the DT only. Standards, rules, 
regulafams and requirements conce:rning the use and operation of the 
equipment and facilities are found in the Airport Rules, operations . 
bulletins, and other publications the Airport may issue and revise from 
time to time. · 

2) Resource - Assigttment Responsibilities 

a) Exclusive Use Resources 
,-' 

i) The Sigt;tatory Airline leasing the resources manages ~eir 
assignment. 

ii) Thf? Signatory Airline may also manage the assignment and use of 
their leased resources on behalf of others as provided.in the 
Agi-eement (e.g. handled Air Carriers, Affiliate Airlines, subleases 
if approved). 

b) Common Use Resources 

i) .Common Use resources are assigned and managed by SFO Gate .. 
Control. 

ii) Common Use ;resources are identified by SFO annually in 
accordance with Article 3 of the Agreement. 

iii) . Assignments are effective· July 1 of each year. 

iv) Any Air Carrier.may request and use Coillmon Use resources. 

v) Fees for lise of Common Use resources are assessed by SFO. 
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vi) Common Use reso:arces are requested and assigned either :in 
conjunction With the use of a Common Use Gate or independent of 
Gate use. 

(1) When requested in conjunction with a Gate request, either 
on a slot or ad-hoc basis, the allocations of Common. Use 
Gates, Common Use Ticket Counters, and Common Use 

. Support Facilities is combined, ancf u8e of the full 

(2) 

(3) 

(4) 

· complement 6f Gates and Common Use resources reqmred 
to handle a flight (tum, origiri.ating or terminating) is 
considered. 

(a) 

(b) 

The Air Carrier indicates on the Gate request form 
which resources will be req~ 

Fees· for the use of Common Use Ticket Counters 
and Common Use Support Facilities will be 
assessed acco:rding to the fees descn"bed :in Exhibit 
F attached to the Agreement. . 

Air Carriers may request use of Common Use Ticket 
Counters and Common Use Support Facilities .without 
requesting ust; of a Comm.on Use Gate. 

(a} · Priority "Will be given to requests associated with 
Gateusage. · 

SFO .Airport Operations rriay r~quest ad-hoc nse of 
Cominon Us~ resources for operations of an emergency 
nature, VIP or other Airport-involved operations. 

. . 
SFO may establish.minim.um quantities in terms of time 
and/or numbers of Commqn Us~ Ticket Counters or 
Common Use Support ~acilities tha~ may be re{ruested. 
These quan.titi~s may be changed from time to time. 

c) Joint Use Resources 

i) The SFOTEC all-line consortium or a successor Ter:tninal Company 
manages the use of Joint Use Space :in the IT including ticket 
counters and other Support Facilities arid controls and assigns theµ­
use. 

ii) Currently, only ticket counters and other support resources :in the 
IT are designated as Joint Use facilities. Certain baggage handling 
facilities in Domestic .Terminaf 1 have also been designated as · 
Joint Use facilities. · 

. . 

iii) . For purposes of man.aging and assigning the ticket.counters and 
other resources, the.relationship of SFOTEC or a successor 
Terminal" Company to the IT Joint Use ticket counters and 
resources is essentially the same as :fue :i;elati.onship of an 
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vi) Common Use resoprces ·are reqq.ested arid assigned either in 
conjunction With the use of a Common Use· Gate or independent of 
Gate use. 

(1) When requested in conjunction with a Gate request, either 
on a slot or ad-hoc basis, the allocations of Common Use 

(2) 

(3) 

•(4). 

. Gates, Common Use Ticket Counters, and Common Use 
Support Facilities is combined, and Use of the full 

· complement of Gates and Common Use resources requll-ed 
to handle· a flight (turn,. origillating or terminating) is 
considered.. 

(a) . The Air Carrier indicates on the Gate request form 
which resources will be required. 

(b) Fees' for the use of Common Use Ticket Counters 
and Comm.on Use Support Facilities will be 
assessed according to the fees descnbed in Exhibit 
F attached to the Agreement. 

A1r Carriers may request use of Common Use Ticket 
Counters and Common Use Support Facilities without 
requesting use of a Comm~n Use Gate. · · 

(a} ·Priority will be given to requests associated with. 
Gate usage. · 

SFO .Airport Operations may r~est· ad-hoc use of 
Common Us~ resources for operations of an emergency 
nature, VIP or other Airport-involved operations. 

SFO may establish minimum quantities in terms of time 
and/or numbers of Commqn Use Ticket Counters or 
Common Use Support F.acilities that may be requested. 
These quantities may be changed from time to time . 

. c) JomtUseResources 

i) The SFOTEC a:irlii:te consortium or a successor Terminal Company 
manages the use of Joint Use Space in the IT including ticket 
counters and other Support :facilities and controls and assigns the:ir 
use. 

ii) Currently, only ticket counters and other support resources in the 
IT are designated as Joint Use facilities. Certain baggage handling· 
facilities in Domestic Terminafl have also peen designated as 
joint Use facilities. · · 

iii) For purposes of managing and assigning the ticket counter8 and 
other resources, the.relationship of SFOTEC or a success9r 
Terminal° Company to the IT Joint Use ticket counters and 
resources is essentially the same as the relationship of an 
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individual Signatozy Airline to th.e ticket counters and resources · · 
th.ey lease in the.Domestic Te.r:ininals. 

iv) · Joint Use ticket counters and other Support Facilities are 
designated byfue Director in accordance wifu fue Agreement and 
are not subject to the annual allocation process applicable to 
Preferential Use Gates .. Joint Use ticket counters and.oilier Joint 
Use Space are managed in accordance wifu the.IT Ticket Counter 
Management Protocols attached as Exlu"bit G to th.e Agreement 
unless otherwise determined by fue Director. . . 

3) ·Management of Common Use Resources .. 

a) Equipment and Facilities· Provided. 

i) Assignment of a Common Use.Ticket Counter may include the use ,' 
of th.e following Common Use Support Facilities associated with · 

r 

China Southern Airlines Company Ltd 
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that counter. · · 

(1) 

(2) 

Counter or equivalent millwork. 

Baggage Scale : 

(3) Common 1)se passenger processing elt<ctronics. 

(a) Equip_ment sufficient to conduct passenger 
processing to the current industry standard, as may 
crumge with technology available and ind~ 
trends. ·. 

(b) Air Canier must provide neces~ary connectivity to 
their host system and accomplish any necessary 

-integration of their application with SFO's system.· 

( c) Should' SFO provide access to a local boarding 
application (LBA), SFO may, at its sole discretion, · 
assess an additional fee for Air Carrier's use of th.is 
resource. 

( 4) Sign( s) identifying the Air Carrier using the counter and if' 
necessary the :function being performed at the counter. 

(5) Baggage halldling system (outbound). 

(6) In-line explosive detection.system. 

(7) Baggage make-up area, -including lateral or carousei"type 
make up device serviced bythe assigned counter(s). · 

(8) .Odd-size baggage. capability. 

(a) Capability to transport odd-size baggage from the 
counter area to an area accessible to screening and 
loading processes. 
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. individual Signatory Airline to the ticket counters and resources 
they lease in the Domestic Te:rininals. 

iv) Joint Use ticket counters and other Support Facilities are 
designated by the Director in accordance with the Agreement and 
are not subject to th~ annual allocation process applicable to 
Preferential -qse Gates. Joint Use ticket counters and_ other Joint 
Use. Space are managed in accordance with the IT Ticket Counter 
Management Protocols attached as E:xhioit G to the Agreement 
unless otherwise determined by the Director. 

3) Management of Common Use Resources . 

a) Equipment and Facilities Provided. 

i) Assignment of a Common Use Ticket Counter may ID.elude the use 
of the following Common Use Support Facilities associated with 

( 

China Southern Airlines Company Ltd 
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that counter. · . 

(1) 

(2) 

(3) 

Cormter or equivalent millwork. 

Baggage Scale . 

Common Use passenger processing electronics. 

(a) Equipment sµfficient to conduct passenger 
processing to. the current mdustry standard, as may 
change with technology available and mdustry 
trends. 

. . 
(b) Air Carrier must.provide neces~ary connectivity to 

their host system and accomplish any necessary 
·integration of their application with, SFO's system. 

( c) · Should SFO provide access to a local boarding 
application (LBA), SFO may, at its sole discretion, 
assess an. additional fee for Air Carrier's use of this 
resource. 

( 4) Sign( s) identifying the Air Carrier using the counter and if .. 
necessary the fimction being performed at the counter. 

(5) ·Baggage han~g system (outbound). 

(6) In-line explosive detection system. 

(7) Baggage make-up area, -including lateral or carousel type 
make up device serviced by the assigned counter(s). · 

(8) Odd-size baggage capability. 

(a) Capability to ~ort odd-size baggage from the 
counter area to an area accessible to screening and 
loacling processes. 
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(b) No porter service or equipment is provided. 

ii) SFO Diay not fully equip each Airport-controlle,d Common Use 
Ticket Counter, or group of Common Use Ticket Counters due to 
forecast demand or other considerations. · 

(a) 

(b) 

. The association of outbound b?ggage handling systems and 
ticket counters may also cause similar conditions to exist at · 
fully equipped counters (e.g. a ticket counter iS availal;>le,. 
but the associated baggage system is in use by others). 

Upon the request or agreement of the Air Carrier, these. 
counters may be assigned in their "as is" condition. 

iii) Inbound baggage claim devices and associated. fe.ed belts may be 
requested on a per flight or Period of Use basis. 

(1) Assignment includes right of way to all associated feed 
belts and use of odd-size baggage claim facilities. 

(2) ~orter service is not provided. 

b) Requesting and Allocation of Common Use R:eso:arces 

i) Air Carrier/operator representatives ~y request ll:Se of Common 
Use Ticket Counters or Common Use Support Facilities by 
contactiilg SFO Gate Control by phone, facsimile, or email. 

(1) . 

(2) 

Requests in association with a Gate use request are 
submitted and processed in conjunction with the Gate use 
request (see the DT Gate Management Protocols attached 
as Exhibit J to the Agreement). · 

. . 
Requests not in conjunction with a Gate use request will be 
submitted by means separate from the Gate request 
procedures and processed as follows: 

(a) Requests will be gtanted in order of receipt 

(b) 

(c) 

(d) 

Requests will not be evaluated until a maximum of 
30 qays prior to the reqiiested date of use. 

Requests will be given priority after requests made 
in coajunctioJ?. with Gate use. 

Up until 7 days prior to the date of requested use, 
the assignment may be rescinded if a request made 
in conjunction with Gate use conflicts. 

c) Periods of Use 

i) In order to maximize utilization of Common Use Ticket Counters 
and Common Use Support Facilities, the followingmaxillimn 
Peripds_ ofU se may be applied. Requests for deviation may be 
granted dependent u:Pon conditions at the time of operation. 

crun'a Soufuern Airlines Company Ltd 
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(b) No porter service or equipment is provided. 

ii) SFO may not fully equip each Airport-controlled Common Use 
Ticket Counter, or group of Common Use Ticket Counteis due to 
forecast demand or other considerations. . 

(a) The association of outbound b?.ggage handling systems and 
ticket counters may also cause similar conditions to exist at · 
fully equipped counters (e.g. a ticket counter is availal?le,. 
but the associa~ed baggage 8}7"stem is in use by others). 

(b) Upon the request or agreement of the Air Carrier, these : 
counters may be assizyed ~ the.ir "as is" condition: 

iii) Inbound baggage claim devices ·and associated fe.ed belts may be 
requested on a per flight or Period of.Use basis. 

(1) Assignmenfincludes right of way to all assodated feed 
belts. and use of odd-size baggage daim facilities. 

(2) . J?orter service is not proyided. 

b) Requesting and Allocation of Common Use Reso~rces 

i) Air Carrier/operator representatives ~y request lJ!le of Common 
Use Ticket Counters or Common. Use Support Facilities by 
contact:iitg SFO Gate Control by phone, facsimile, or email. 

(1) Requests in association with a Gatf1 use request are 
submitted and processed in conjunction. with the Gate use 
request.( see the DT Gate Management Protocols attached 
as Exlnoit J to the Agreement). · 

. . 
(2) Requests not in conjunction with a Gate use request will be 

submitted by means separate from the Gate request 
procedu+es and processed as follows: · 

(a) Requests will be granted in order ofreceipt. 

(b) Requests will not be evaluated until a maximum of 
30 qays prior to the reque8ted date of use. 

( c) Requests will be given priority after requests made 
in corijunctio~ with Gate use. 

( d) · Up until 7 days prior to the date of requested use, 
the assignment may be rescinded if a request made 
in conjuiiction with Gate use conflicts. 

:c)° Periods ofUse 

i) In order to maximize utilization of Common Use Ticket Counters 
<µid Common Use Support Facilities, the following maximum 
Peripds ofUse may be applied. Requests for deviation may be 
granted dependent upon conditions at the time of operation. 
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1. 

-· 
Type of Wide Body Narrow Body Regional/Commuter_ 
Operati01;1. 

Aircraft Seats>-225 and/orADG Seats> 100 and <225 Seats<lOO 
Sizetrype _N, VorVI and/orADGill 

Period of Use 

Ticket Counter -:-3 .Hours to -2Hoursto. -l.5Hoursto 
+.5Hours +.25Hours +.15Hours 

Baggage -3.5 Hours to -2.5 Hours to ;-2.0 Hours to. 
Make-up 0:00 0:00 0:00 

Baggage Claim Actual Time ofFlight Actual T1me ofFlight Actual T1me of Flight Arrival 
Arrival +60 minutes Arrival +40 mip.utes +30minutes 

".}'(minus) refers to priorto scheduled time of departure. or arrival 
. "0:00" refers to scheduled. time of departUre or arrival . 

"+" (plus) refers to after scheduled tjme of departure or arrival 

ii) SFO will establish minimum and/or maximum Periods of Use 
when Common Use Ticket Counters and common Use Support 
Facilities are not used in conjunction with Gate use. 

_iii) 

· iv) 

China South.em.Afrli:µes Company Ltd 
2011 Lease and Use Agreement 

(1) Deviations :fromm:inimum and/or maximum.Periods ofUse 
may be granted based upon operational conditions. 

(2) - Usage will be assigned and measured in 15 minute 
increments 

Air Carriers must·adhere to the established Periods ofUse. Failure 
to do so may result ID. a ~e or penalty under Section 1507 of the 
A~ment 

Air Carriers are required to advise SFO Gate Control of any 
cancellations or other deviation,s :from scheduled or last-updated 
Estimated Time of Arrival (ETA) "and/or Esfu:µated Time of 
Departure (EID) or other fa~ors :fuat may result in changes to 
their needs, or their ability to adhere to their assigned period of us 
in a timely manner. Failure to do so may result in a fine or penalty · 
under Section 1507 of the Agreement 
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Type of Wide Body Narrow Body Regio~al/Commuter 

Operation 

f\ircraft Seats >225 and/or ADG Seats > 100 and <225 Seats <100 
Size!Typc IV, VorVI and/orADGill 

Period of Use 

Ticket Counter -:-3 Hours to -2Hoursto -1..5 Hours to 
+.5Hours +.25Hours +.15Hours 

Baggage -3.5 Hours to -2.5 Hours to -2.0 Hours to 
Make-up 0:00 0:00 0:00 

Baggage Claim Actual Time of Flight· Actual Time ofFlight. Actual Time of Flight Arrival 
Arrival +60 minutes Arrival +40 :mip.utes +30m.inutes 

" -" (minus) refers to prior to se<heduled time of departure or arrival 
"0:00" refers to scheduled-.time of departure or arrival 
"+" (plus) refers to after scheduled time of departure or ;rrr.i:val 

ii) SFO will establish nrin:imuin and/or maximum Periods of Use 
when Common Use Ticket Counters and Comm.on Use Supp~rt 
Facilities are not used in conjunction with Gate use. 

(1) Deviations from minimum and/or maximum. Periods of Use 
may be granted based upon ope:ra:tional conditions. 

(2) · Usage will be.assigned andmeasured·in 15 ininute 
increments 

iii) Air Carriers must adhere to the established Periods o;fUse. Failure 
to do so may result iii. a: fine or penalty under Section 1507 of the 
Agreement. 

iv) Air Carriers a,re r~ed to adyise SFO Gate Control of any 
cancellations or other deviations p.-om scheduled or last-updated 

·Estimated Time of Arrival (ETA) and/or EstiIµated Time of· 
Departure (ETD) or other factors :fuat may result in changes to 

China Southern. Airlines Company Ltd 
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their needs, or their ability to adhere to their assigned period of us 
in a timely manner. Failure to do so niay result in a fine or penalty . 
under Section 1507 of the Agreement. 
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EXffiBIT J-1 

·MANAGEMENT PROTOCOLS 
DOMESTIC TERMINALS (DT) GATE RESOURCES 

(1) Purpose and Scope . . 

· (a) _These DT ~ Management Protocols (the ''Protoc:ols") provide the framewo:rk 
for the efficient and e'quitable management of the Gate resources in the Domestic 
Terminals at tl;ie San Francisco International Airport ("SFO" or the ''Allport''). 
These Protocols m,-e developed by the Airport Director in consultation with the 
Signatory Airlines through the Resource Management Advisory Committee 
(RMAC) in accordance with the Lease and Use Agreement effectiv~ on and after 
July l, 2011 (the "Agreemenf') between tlie Airport Commission of the City and 
County of San Francisco and the Signatory Airlines. These Protocols apply to the 
·management of'Common Use, Joint Use, and Preferential Use Gates and are 
-subject to change by the Director from time to time. All C<!:pitalized terms used 
but not defined in these Pi-otocols have the meanings provided in the Agreement.. 
. .· . 

· (b) In Terminal 2 upon opening and in all Terminals after July 1, 2011, there will be 
no exclusive use Gates at SFO. Space leases and permits issued prior to July 1, 
2011 will be replaced effective July 1, 2011 with leases Qr pen:irits providing for . 
Preferential Use or Common Use of Gates. The process for allocatjng . 
Preferentiiµ Use and Common Use Gates is descnbed in Article 3 of the 
Agree:inent 

(2) Gate Control and Assignment Responsibilities 

(a) Preferential Use Gates 

(i) 

(ii) 

(iii) 

(iv) 

The Signatory Airline granted·Preferential Use of a Gate (the ''Preference 
. Holder'') manages the a.Ssignment of flights at that Gate. . · 

AU Carriers .with mli::tual handling agreements and regional or 
"express/connection" Affiliate Airlines may'be considered the same as the 
Preference Holder's· flights for purposes of managing and assign:fug 
Preferential Use Gates.· · 

Prefurential Use Gates are allocated annually through a process specified 
in Article 3 of the Agreement Assig0ments are effective July 1 of each 
year. 

Preferential Use Gates may.be assigned to another Air Carrie:i; for ad-hoc 
use .if that Air Carrier has requested a Gate from SFO and cannot be 

· accom:ri:todated on a Common Use Gate but could be accommodated on 
the open Preforential Use Gate without impact to the Preference Holder's 
flight operations. · 

(1) The .All:port' s Gate control agfficy (SFO Gate Control) initiates 
a:ci:angements for use of Preferential Use Gates if Common Use· 
Gates are not available to accommodate demand. 

Exlubit J-1, :Page I 
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EXHIBITJ-1 

MANAGEMENT PROTOCOLS 
DOMESTIC TERMINALS (DT) GATE RESOURCES 

(1) Purpose and Scope 

(a) These DT Ga"J:e Management Protocols (the "Protocols") provi<le the :framework 
for the efficient and equitable management of the Gate resources in the Domestic 
Tennillals atthe San Frap.cisco International Airport ("SFO" or the "Airport''). 
These Protoccils are developed by .the .Airport Director in consultation with the 
Signatory Airlines through the Resouice Management Advisory Committee 
(RMAC) in accordance wit.l;t the Leru3e and Use Agreement effectiv~ on and after 
July 1, 2011 (the "Agreement'') between the Airport Commission of the City and 
County of S~ Francisco and the Signatory Airlines. These Protocols apply to the .. 
management of Common Use, Joint Use, and Preferential Use Gates and are 
subject to change by the Director from time to time. All capitalized tenns used 
but not defined in these Piotocols have the meanings provided :in the· Agreemelit 

(b) In Te:rminal2 upon opening and in all Terminals after July 1, 2011, there will be 
no exclusive use Gates at SFO. Space leases and permits issued prior to July 1, 
201.l will be replaced effective July 1, 2011 with leases o.rp.ermits providing for 
Preferential Use or Common Use of Gates. The process for allocating 
Preferential Use and Common Use Gates is descnoed in Article 3 of the 
Agreement. 

(2) Gate Control and Assignment Responsibilities · 

(a) Preferential Use Gates 

(i) 

(ii) 

(iii) 

(iv) 

The Signatory Airline granted-Preferential Use of a Gate (the "Preference 
. Holder") ~anages the assignment of flights at that Gate. 

Air Carriers with mutual handling agreements and regional or 
"express/connection" Affiliate Airlines may be considered the same as the 
Preference Holder's· flights for purposes of managing and assignfug 
Preferential Use Gates·. 

Preferential Use Gates are allocated annually through a process specified 
:in Article 3 of the Agreement Assigriments are effective July 1 of each 
year. 

Preferential Use Gates may be assigned to another Air Carri.er for ad-hoc 
use if that Air Carrier has requested a Gate from SFO and cannot be 

· accon:ullodated on a Common Use Gate but could be accommodated on 
the open Preferential Use Gate without impact to the Pre~erence Holder's 
flight operations. 

(1) · The Airport's Gate control ag~ncy (SFO Gate Control) initiates 
airangements for use of Preferential Use Gates if Common Use 
Gates are not available to accotnmodate demand. 

Exhibit J-1, Page I 
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(2) The Preference Holder is compensated for use of their fyeferential 
Use Gate(s) by the using Arr Carrier as specified in Section 305 of -
the Agreement. 

(b) Common Use Gates 

(i) Common Use Gates are assigned and managed by SFO Gate Control. 

(ii) 'Common Use Gates are identified by SFO annually as provided in Article 
3 of the Agreement · 

- (iii) . Assignmynts are effective July 1 of each year. 

(iv) Any Arr Carrier may request and use a Common Use Gate. 

(v) Fees for use of Common Use Gates are assessed by SFO. 

(vi) Common use Gates are requested and assigned on either a slot use basis or -
.an ad-hoc flight basis. . 

. . . 
(1) Slot use applies to recurring, pre~lanned use during the same time 

of day (Period ofUse) over a specified period of time and 
generally requested with weeks or months of advance notice. 

(2) 

(a) The user may be a Signatory All-line not offered. or 
declining a Preferential Use Gate. 

(b) The user may be a seasonal or new entrant Arr Carrier at 
SFO. 

( c) The user may be a Signatory Airline with a recurring, pre­
planned Gate requirement that cannot be accommodated 
using their Preferential.Use Gate( s ). 

Ad-hoc use is a one-time event which may or not be pre-planned 
and is generally requested with notice ranging from weeks to an 
immediate need. 

(a) The user may be a one-time operation, i.e. a charter flight 
by a resident or itinerant Air Carrier. · 

(b) The user may be a Signatory Airline with an operational. 
necessity due to irregular operations (delays, diversions, 
etc.) that cannot be accommodated within the Signatory 
Airline's Preferential Use Gate availability. 

(c) SFO Airport Operati~ns may request ad-hoc use of a 
Common Use Gate for operations of an emergency nafure 
(e.g. medical diversions, etc.), VIP or other Airport­
involved operations, or in the event of eXtreme irregular 

. operations with the potential for significant passenger 
disservice (e.g. stranded aircraft). 
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(2) The Preference Holder is compensated for use of their ~eferential 
Use Gate(s) by the us:ing Arr Carrier as specified in Section 305. of · 
the Agreement. 

(b) Common Use Gates 

(i) Common Use Gates are assigned and managed by SFO Gate Control 

(ii) 'Common Use Gates are identified by SFO annually as provided :in Article 
3 of the Agreement.. 

· (iii) Assignments are effective July 1 of each year. 

(iv) Any~ Carrier may request and use a Common Use Gate. 

(v) Fees for use ofCo1DJilon Use Gates are· assessed by SFO. 

(vi) Common use Gates are requested and assigned on either a slot use basis or · 
an ad-hoc flight basis. 

(1) Slot use applies to recurring, pre-planned use during the same time 
of day (Period of Use) over a specified period of time and 
generally requested with weeks or months of advance notice~ 

(a) 

(c) 

The user may be a Signatory Airline not offered or 
declining a Preferential Use Gate. 

The user may be a seasonal or new entrant Air Carrier at 
SFO. . 

The User may be a Signatory Arrline with a recurrillg, pre­
planned Gate requirement that cannot be accommodated 
using their Preferential Use Gate(s). 

(2) Ad-hoc use is a one-time event which may or not be pre-phmned 
and is generally requested with notice ranging_:from weeks to an 
immediate need. 

(a) 

(b) 

(c) 

The user may be a one-time operatiori, i.e. a charter flight 
by a resident or itinetant Air Carrier. 

The user may be a Signatory Airline with an operational 
n~cessity due to irregular operations (delays, c:iiversions, 
etc.) that cannot be accommodated within the Signatory 
Airline's Preferential Use Gate availability. 

SFO Airport Operations may request ad-hoc use of a 
Common Use Gate for operations of an emergency nature 
(e.g. medical diversions, etc.), VIP or other Airport­
:involved operations, or in the event of extreme irregular 

. operations with the potential for significant passenger 
disservice (e.g. stranded aircraft). 
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( c) · Joint Use Gates . 

(i) . Tenrrinal Company manages the use of the IT Gates and controls and 
assigns flights to Joint Use Gates in accordance with the IT Gate · · 
Management Protocols (E~bit R to the Agreement). 

(ii) · O;n:ren.tly, only Gates in the Iti.temational Termi:nal(IT), Boarding Areas 
A and Gare designated as Joint Use Gates. · 

(iii) · The Commission reserves the right to have the Director design.ate Joint · 
Use Gates in the.DT from time to time :in accordance with the Agreement, 
to be managed in accordance with the IT Gate Managemen~ Protocols or · 
other protocols designated by the Director. Such Gates are not subject to 
the ann.Uar allocation. process applicable to Preferential Use Gates. 

(3) Management of Common Use Gates 

(a) Equipment and Facilities Provided. 

(b) 

(i) · Assigrµnent of a Common Use Gate in.eludes the u.Se of the following 
facilities and equipment associated with that Gate (if installed): 

. (ii) 

(1) Passenget Boarding Bridge (PBB). 

(2) 400 Hz aircraft ground power. 

(3) Pre-conditioned air supply. 

( 4) Potable water supply. . 

( 5) AssociaU?d Gate _b.oldrqom and Common U~e passenger proces~g 
equipment (for tum.around _and departure operations only). 

( 6) Hydrant fueling "is available, however arrangements must be made 
directly ~th the fyel sµpplier by the Air Carrier/operator. · 

. . . . 
Oates may be offered for assignment with certain equipment or facilities 
unavailable, or equipment i;nay fail during period(s) of use. 

· (1) The Air Carrier/operator representative may request assignment to 
anotb.er Gate, if available, at no additional charge (considered _a 
single Gate use). · 

. (2) · The Air Carrier/operator representative may elect to 
ac;cept'continue use of the Gate with the understanding that 
obtammg and operating al_ternative equipment or facilities is their 
responsibility and at their expense. 

Requesting and Allocation of Gates - l 

(i) Air Carrier/op~rator representatives niay request use of a Common Use 
Gate by contacting SFO Gat~ Control by phone, facsiiJii!e, or email. 

(ii) Recurring slot requests are subject to rulf'.S aJ).d procedures in Appendix A 
of these Protocols. · · 

(iii) Ad-hoc allocations ai:e by flight (arrival, departure, or both) and the 
associated Period of Use. 
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•, 

( c) Joint Use .Gates 

(i) · · Terminal Company manages the use of the IT Gates and controls and 
assigns flights to Joint Use Gates in accordance with the IT Gate 
Management Protocols (Exlu"bit H to the Agreement). 

(ii) 

(iii) . 

~ently, only Gates in the International Terminal (IT), Boarding Areas 
A and Gare designated as Joint Use Gates. 

The Commission reserves the right to have the Director designate Joint 
Use Gates ill the DT from ti.me to ti.me ill accordance With the Agreement, 
to be managed in accordance with the IT Gate Management Protocols or 

· · other protocols designated by the Director. Such Gates are' not subject to 
the annUal allocation process applicable to Preferential Use Gates: 

· (3) · Management of Common Use Gates · 

(a) Equipment and Facilities Provided. 

(b) 

(i) Assignment of a Common Use Gate illcludes the use of the following 
facilities and equipment associated with that Gate (if installed): 

(1) Passenger Boarding Bridge (PBB). 

(2) 400 Hz aircraft ground power. 

(3) Pre-conditioned air supply. 

· ( 4) Potable water supply. . 

(5) Associat~d Gate _holdroom and Common Use passenger processing 
equipment (for turnaround _and departure operations only). 

( 6) Hydrant fuelillg is available, however arrangements must be made 
directly with the fyel supplier by the Air Carrier/operator . 

. (ii) Gates may be offered for assignment with certain equipment or facilities 
unavailable, or equipment may fail during period(s) of use. 

(1) The Air Carrier/operator representative may request assignment to 
another Gate, if available, at no additional 'charge {considered a 
single Gate use). · 

(2) The Air Capier/operator:representative may elect to 
accept/continue use of the Gate with the understanding that · 
obtainillg and operating alternative equipment or facilities is their 
responsibility and at their exp~n.Se. 

Requesting and Allocation of Gates - ' 
(i) Air Carrier/operator representatives niay request use of a Common Use 

Gate by contacting SFO Gate Control by phone, facsimile, or email. 

(ii) Recurring slot requests are subject to rul~ and procedures in Appendix A 
of these Protocols. 

(iii) . Ad-hoc allocations are by flight (arrival, departure, or both) and the 
associated Period ofU se. 
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Type of 
Operation. 
Aircraft 

. Sizei'Type 

(iv) 

(v) 

(vi) 

Recurring slot allocations are for single Periods ofU se during a dayand 
for a ·specified number of days. . 

Requests for use of a Comnion Use Gate will be responded to with. an 
"approved" ~r "not approved-reason'' notification to the reques~g Air 
Carrier. 

Requests for ad-hoc .use of a Gate will be responded to by SFO Gate 
Control within 24 (twenty-four) hours of receipt 

(vii) . · Reques'i:s for ad-hoc use of a Common Use Gate with. less than 48 (forty­
eight) hours' notice must be made by phone and will be responded to by 
SFO Gate Control as soon as possibl.e. · 

(viii) Requests· for recurring.sIOts will be responded to within the guidelines 
specified in Append.ix. A .of this section. · · · 

(ix) A.minimum 15 minute Gate rest (Gate not occupied by.aircraft). peri9d 
will be planned between consecutive operations at a Gate in order to allow 
for airc.ta:ftmovement on/o.ff: transition between operators, positioning of 
equipment; etc. 

(x) · Requests for specific Gates will be accommodated only if optimal 
utilization of Gate resources is not compromised. 

(xi) Requests for Remirin. Over Night (RON) will be accommodated U: Gate 
availability permits. 

(I) 

(2) 

Request may be RON •'turns", combinations of live in/out and 
RON or RON only. 

RON fees set by the Commission as provided in the Agreement . 
·will apply in addition to ·standard Gate use fees. · 

(xii) · In order to maxirrii.ze utilization of Gate resources, the following 
maxim.um.Periods ofUse (Gate times) will be applied as D,eeded. Air 
Carriers/operators will be notified of planned on/off Gate times as part of 
the request approval process. 

Wide~ody Narrow Body Regional/Commuter 

Seats>225 and/or Seats > 100 and Seats<IOO 
ADGN, VorVI <225 and/or ADG 

m ' 
Period of Use 

Arrival 45 niinutes 30 nri:Ii.utes 20minutes 
Departure 60minutes 40minutes . 30minutes 
Tuma.round 80minutes SO minutes 40minutes 

( c) · Priorities Applied to .1:lesolve Competing Reque~s 

(i) Recurring Gate slot requests - apply in descending order. 
. . 

(1). Date of first recurring operation of this slot 
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Type of 
Operation 
.Aircraft 
Size/Type 

(iv) 

(v) 

(vi) 

(viii) 

(ix) 

(x). 

(xi) 

Recurring sfot allocations are for single Periodis of Use during a dayand 
for a specified number of days. 

Requests for~e ofa Comnion. Use Gate.will be responded to with an 
"approved" or "not approved-reason" notification to the request:ing Air 
Carrier. 

Requests for ad-hoc .use of a Gate will be responded to by SFO Gate 
. Control within 24 (twenty-four) hours ofreceipt. 

Requests for ad-hoc use of a Common Use Gate with less than 48 (forty­
eight) hours' notice must be made by phone and will be responded to by 
SFO Gate Control a.s soon as possibl~. 

Requesti for recmring slots will be r~sponded to within the guidelines 
specified in Appendix. A of this section. · · 

A minimum 15 m;inute Ga:te rest (Gate not. occupied by aircraft) period · 
will be planned between consecutive operations at a Gate in order to allow 
for aircraft movement on/o.f(, transition between operators, positioning of 
equipment; etc. 

Requests for specific Gates will be accommodated only if optimal 
utilization of Gate rcilources is not compromised. 

Requests for Re:mafil Over Night (RON) will be accommodated if Gate 
availability permits. 

(1) 

(2) 

Request may be RON ''turns", combinations of live in/out and 
~ONorRONonl~ . 

RON fees set by the Commission as provided in the Agreement 
Will apply in addition to standard Gate use fees. · 

(xii) In order. to maximize utilization of Gate resources,. the following . 
maximum Periods of Use (Gate times) will be applied as :n,eeded. Air 
·Carriers/operators will be notified of planned on/off Gate times as part of 
the request_ approval process. 

Wide:6ody Narrow Body Regional/Commuter 

Seai:S'>225 and/or Seats> 100 and Seats<lOO . 
ADGN, VorVI <22S and/or ADG 

ill 
Period of Use 

Arrival 45minutes 30minutes 20mi:nutes 
Departure 60minutes 40minutes 30minutes 
Turnaround 80minutes SO minutes 40minutes 

( c) · Priorities Applie<?- to 1:lesolve Competing Requests 

(i) Recurring Gate slot requests - apply in descending order. 

(1) . Date of first recurring operation of this slot 
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(2) .· 

(3) 

(4) 

Chronological order of request (~t requestor is first allocated a 
Gate). Applied only for requests after the annual allocation request 
proce~s (annual allocation period) for Preferential· Use Gates has 
closed. 

Signatory Airline not offered.Preferential Use.Gate(s) during 
current allocation year. · 

Signatory Airline offered and accepted Preferentfal Use Gate(s) 
. during current allocation year. . · 

(5) Signatory Airline offered and declined Preferential Use Gate(s) 
during cu:rrent allocation year. · 

( 6) · Aircraft type -wide body given first priority, nar.FOW body seco:p.d 
priority followed by regional/commuter. 

(ii) · Ad-Hoc Flights Requests - Apply in descending o!der. 

(1) Emergency pr other priority operation (classified such by the 
Airport Director or designee ). 

(2) 

(3) 

Chronological order of request (first reques:tor is first allocated a 
Gate). 

Aircraft type.-wide body given first priority, narrow body second 
priority follow:ed by regional/commuter. . . . 

( d) Management of Gate Resources During Irregular Operations 

(i) 

(ii) 

(iii) 

(iv) 

(v) 

SFO. Gate Control.is authorized to manage the Gate resources as necessary 
to max:llirize the safety and efficiency of the overall Airport operation and 
to provide the highest possible level of customer service. 

. \ . 
SFO Gate Control will be responsible for the resolution of conflicting 
Gate assignme~ts. . · 

To the greatest extent possible, given operational conditions, Gate 
allocations will be honored as originally granted. 

As necessary to maximize utilization of Gate resources, the maximum 
Period of Use (Gate times) alloWan.ces set forth in the table above will be 
applied. Note that these Gate times will be applied if operationally 
required regardless of preliminary, pre-.operationai plans. 

Priorities ll:PPlied to resolve Gate conflicts - apply in descending order. 

(1) 

(2) 

(3) 

.(4) 

(5) 

Emergency or other priority operation (class.med such by the 
Airport Director or designee ). 

Recurring slot-within allocated tim.e.ofuse (+/-15 minutes). 

Ad-hoc flight- on schedule (within+/- 15 minutes). 

Recurring slot- outside of allocated Period of Use (> +/- 1~ 
minutes). · 

Ad-hoc flight- off ~chedule (;>+I- 15 minutes from schedule). 
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(2) 

(3) 

Chronological order ofrequest (~t requestor is first allocated a 
Gate). Applied only for requests after the annual allocation request 
proc~s (annual allocation period) fot Preferential Use Gates has 
closed. 

.Signatory Airline not offered Preferential Use. Gate(s) during 
current allocation year. · 

( 4) Signatory Airline offered and accepted Preferential Use Gate(s) 
during current allocation year. · 

(5) Signatory Airline offered and declined Preferential Use Gate(s) 
during current allocation year. · 

( 6) Aircraft type -wide body given first priority, narmw body secoµd 
priority followed by regional/commuter. 

(ii) Ad-Hoc Flights Requests - Apply in descending o_rder. 

(1) Emergency pr other priority operation (classified such by the 
Airport Director or designee ). -

(2) Chronological order of request (first requestor is first allocated a 
Gate). · 

(3) Arrcraft :type -wide body given first priority, narrow body second 
priority followed. h)'. regional/commuter. . . 

( d) Management of Gate Resources During Irregular Operations 

(i) 

(ii) 

(iii) 

(iv) 

(v) 

SFO. Gate Control-is authorized to manage the Gate resources as necessary 
to maximize the safety and efficiency of the overall Allport operation and 
to provide the highest possible level of customer service. 

SFO Gate Control will be responsible for the resolution of conflicting 
Gate assignm~ts. : 

. . 
To the greatest extent possible, given operational conditions, Gate 
allocations will be honored as originally gffinted. 

As necessary to maximize utilization of Gate resources, the maximum 
Period.ofUse.(Gate times} alloWmices set forth in the table above will be 
applied. Note that these Gate times will be applied if operationally . 
required regardless of preliminary, pre-.operationai plans. 

Priorities a;Pplied to resolve Gate conflicts - apply :in descending order. 

(1) 

(2) 

(3) 

(4) 

(5) 

Emergency or other priority operation ( clas~i.fied such by the 
Airport D~ector or desigil.ee ) .. 

Recurring slot-with.in allocated time.ofuse (+/-·15 minutes). 

Ad-hoc flight-on schedule (with.in +/-15 minutes). 

Recurring slot- outside of allocated Period of Use (> +/- 15 
minutes). · 

Ad-hoc flight- off ~chedule (?- +/- 15 minutes from schedule). 

Exlnoit J-1, Page 5 

1597 



(vi) 

(vii) 

(viii) 

... 
. . (6) Flights on request but no Gate confirmed (unplanned flights). 

(7) Flights with no passenger iiupact (not applied to ''ferry in-live out 
situations where outbound passengers are waiting). · 

At its discretion,. and if Gate( s) are available, SFO Gate Control may 
mvoke the Airport's a~thorityto use Sigll.a:tory Airlines' Preferential Use 
Gates to accommodate flights ihat cannot be accommodated on Common 

·Use Gates. 

Air Carriers will be provided as much advance notice as possible to 
pr~are for moving aircraft on/off Gates but in all cases must adhere .to the 
established Periods ofU se. Failure to do so may result in, a :fine or penalty 
under Section 1507 of the Agreement. 

Air Carriers are required to advise SFO Gate ControI of any cancellations 
or other deviations ':from scheduled or last-updated Estimated Time of 
Arrival (ETA) and/or Estimated Tiip.e of Departure (ETD) ~r c;hanges to 
the scheduled or last revjse.d aircraft type in a timely manner. Failure to 
do so may result in a fine or penalty tinder Section 1507 <;>f the Agreement. 
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(vi) 

(vii) 

(viii) 

( 6) Flights on request but no Gate confirmed (unplanned flights). 

(7) Flights with no passenger impact (not applied to "ferry in-live out 
situations where outbound passengers are waiting). 

At its discretion,. and~ Gate(s) are available, SFO Gate Control may 
invoke the Airport's authority to use Signatory Airlines' Preferential Use . 
Gates to accommodate flights that cannot be accommodated on Common· 

·Use Gates. 

Air Carriers will be provided as much advanc~ notice as possible to 
pr~are. for moving aircraft on/off Gates but in all cases must adhere to the 

. established Periods ·of Use. Fllilure to do so may result in a fine or penalty 
under Section 1507 of the Agreement. · 

Air Carriers are required to advise SFO Gate Control of any cancellations 
or other deviations from scheduled or last-updated Estimated T:i:i;ne of 
Arrival (ETA) and/or Estimated Tnpe of Departure (ETD) 9r qhange~ to 
the scheduled or last revise.cl aircraft type in a timely manner. Failure to 
do so may result in a .fine or penalty under Section 1507 9f the Agreement.. _ · 
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. . 

APPENDIX A to DT GATE MANAGEMENT PROTOCOLS 
Common Use Gate Slot Allocation 

(1) Purpose and Concept 

(a) · Advance requesting and Gate planning of recurring needs for Common Use Gates 
· allows the Air Carrier( s) to plan their future schedules and operations with. 

assuraµce that a Gate will be available for th.em at the time when they need :l.t · It 
also provides SFO Gate-Control with. the ability to better pre-plan and ma:itj:mize 
Gate utilization to maximize utilization and best meet customer (Arr Carrier and 
public) needs. 

(b) Gate Slots are defined as a period of time (Period ofUse) for a specified aircraft 
type or FAA design group of aircraft (e.g . .A.320 or aircraft design group Ill) ·on a 
single Gate recurring for a given period of time (days/weeks/months/year)_ 

( c) Gate Slots provide allocation of Gates based upon Periods of Use rather th.an . 
specific :flights in order to provide operational flexibility for the Arr Carrier(s ). 

( d) Periods of Use are limite~ based upon aircraft.type (see Section 4-C below). 

( e} Based upon Gate availability and other operational ·conditions, Periods ofU se 
may be ex.tended s·olely at the discretion of SFO Gate Control 

(f) Gate SlotS are requested and assigned for specified days of the week and for a 
specified duration (e.g. Mondays Aug. 4 t!:rrough Sept 8 or daily Dec. l th.rough 
Jan. 15, etc.) · 

(2) Request and Allocation Process 

(a) Requests for Gate Slots are valid for one Fiscal Year (July I to June 30) or period . 
thereof or for the duration requested, whichever is le!ls. 

(b) · The annual request process is timed to coincide with. th~ Airport-wide allocation 
of Preferential Use Gates. · 

( c). Requests are processed and Gat~ assi~ents co~ed soon after the amiual 
assignment of Preferenti~ Use Gati;:s is :finalized. 

( d) Appro:x:im.ate timeline - actual dates wili be established and communicated to the 
Arr Carriers annUally. · 

(i) Oct 1- SFO mmounces number and location of Corri.mo~ Use Gates 
planned for the next year (effective JUly I) . 

(ii) Nov. 15 - Signatory Airlines deadline to sub:n;llt notice of rejection of 
Prefere:o,tial Use Gates. offered. · · 

(iii) Mar. 31-SFO announces assignments of Preferential Use Gates for the 
. next year (effective July I). 

(iv) 1 Apr. to Apr. 14 - SFO accepts and processes requests for slots (annual 
request period). 

(v). Apr. 15:...... SFO announces assignments of Gate Slots. 

(vi) July f-Annual Gate allocations and Gate Slot assignments are effective. 
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APPENDIX A to DT GATE MANAGEMENT PROTOCOLS 
Common Use Gate Slot Allocation 

(1) Purpose and Concept 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) . 

· Advance requesting and Gate planning of recurring needs for Common Use Gates 
· allows the Air Carrier( s) to plan their future schedules and operations with 

assurance that a Gate will be available for them at the time when they need it· It 
also provides SFO Gate-Control with the ability to better pre-plan and :ma:tjm:ize 
Gate utilization to maximize utilization and best meet ·customer (Air Carrier and 
public) needs. · 

Gate Slots are defined as a period of time (Period·ofUse) for a specified aircraft 
type or FAA design group of aircraft (e.g. A320 or aircraft design group III) ·on a 
s:ingle Gate recurr:ing for a given period of time (days/weeks/months/year). 

Gate Slots provide allocation of Gates based upon Periods of Use rather than . 
specific flights :in order to provide operational flexibility for the Air Carrier(s ). 

Periods of Use are limite~ based upon aircraft type (see Section 4-C below). 

Based upon Gate availability and other operational conditions, Periods of Use 
may be extended solely at the discretion of SFO Gate Control 

Gate Slots are requested and assigned for specified days of the week and for a 
specified duration (e.g. Mondays Aug. 4 through Sept 8 or daily Dec. l through 

. Jan. 15, etc.) . 

(2) Request and Allocation Process ·. 

(a) Requests for Gate Slots are valid for one Fiscal Year (July 1toJune30) or period 
thereof or for the duiation requested, whichever is less. 

(b) 

(c) 

(d) 

The annual request process is timed to coincide with the Airport-wide allocatio~ 
of Preferential Use Gates. 

Requests are processed and Gat~ assignments co~ed soon. after the amiual 
assignment of Preferential Use Gates is finalized. · 

Appro:xllnate timeline - actual dates will be established and communicated to the 
Air Carriers annually. 

. . 
(i) Oct. 1- SFO announce.s number and location of Common Use Gates 

planned for the next year (effective JUly 1) 

(ii) Nov. 15 - Signatory Airlines deadline to subD?it :i;totice ofrejection of 
Prefere:o,tial.Use Gates offered.. · 

(iii) Mar. 31- SFO announces assignillents of Preferential Use Gates for the 
next year (effective July 1 ). 

(iv) 1 Apr. to Apr. 14- SFO accepts and processes 'requests for slots (annual 
request period),-

( v) Apr. 15-SFO announces assignments of<:J:ate Slots. 

(vi) July 1-AnnUal Gate allocations and Gate Slot assignments are effective. 

Exlnoit J-1, Page 7 

1601 



(e) 

(f) 

Both new requests and requests for renewal of assignments granted· during the 
previous year are aceepted during the annual request period. . - . ~ . 
Renewal requests will be afforded priority (may be referred to as historical 
precedence) over new requests provided the following conditions are met; and if 
they are not, the request will be handled as if new. 

(i) The slot for which renewal is requested was used as requested (i.e .. Gate 
occupied during' requested.Periods of Use by requested aircraft 
type/category) a minimum of 80% of the Periods of Use requested during 
the preceding year. · 

(ii) The renewal request is for the same hours (e.g. 1300-1350) +/-fifteen 
:op+i.utes as requested during the preceding year and the Gate capability 
requested (i.e. type(s) of aircraft that can be accommodated) is unchallged 
from the preceding year. 

(g) Prionty among renewal requests is based upon the'following criteria, applied in 
descending order. · 

(i) Requesting Air Carriers with the longest duration (length of time in 
years/months/days) of continuous recurring use meeting above 
requirements (historical precedence) .. 

. (ii) Requesting Signatory Airlines not initially offered Preferential Use Gates 
for the year being allocated due to seats available for previous year below 
threshold for a Preferential Use Gate· offer. 

(iii) 

(iv) 

Requesting Signatory Airlines that did not reject initially offered 
Preferential Use Gate(s) for the year being allocated. 

Remaining. conflicts will be resolved by a lottery system designed by 
Airport staff in consultation with the RMAC. · · 

(h) Priority among new requests is based upon the following criteria, applied in 
descending order. 

(i) Requests received no later f4an 1700 hours on the final day of the annual 
request period. 

(ii) Requesting Signatory Airlines not initially offered Preferential Use Gates 
for the yeai being allocated due to seats available forp~vious year below 
threshold for Preferential Use Gate offer. 

(iii) Requesting Signatory Airllites that did not reject initially offe.red 
Preferential Use Gate(s) for the year being allocated/planned. 

(iv) Remaining conflicts will be resolved by~ lottery system designed by 
Airport staff in consultation with the RMAC. · 

(i) Requests received after 1701 hours on the final day of the annual request period 
will be prioritized based upon earliest time of receipt · 

G) Request must indicate it is. for a Gate Slot and mnst provide complete information 
· including duration; i.e. start-end dates, day(s) of week required, Period of Use (~.e. 

start-end times), and aircraft type. · · · 
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( e) B.oth new requests and requests for renewal of assi~ents granted during the 
previous year are accepted during the annual request period. . . 

(f) Renewal requests will be afforded priority (may'be referred to as historical ~ 

precedence) over new requests provided the following conditions are met; and if 
they are not, the request will be handled as if new. 

(i) ~ The slot for which ;renewal is requested was used as requested (i.e. Gate 
occupied during'requ.e~ted.Petj.ods ofUse by requested aircraft 
type/category) a minimum of80% of the Periods of·Userequ.estedduring 
the precedfilg year. · 

(ii) The renewal request is for the same hour8 (e.g. 1300-1350) +/-:fifteen· 
D?ffiutes as requested during the preceding year and the Gate capability 
requested (i.e. type(s) of aircraft that can be accommodated) is unchanged 
from the preceding year. 

(g) Priority among renewal requests is qased upon the'following criterili, applied in 
descending order. · 

(i) Requesting Air Carriers with the longest dmation (length of time in 
years/m~nths/days) of continuous recurring use meeting above 
requirements (historical ·precedence) . 

. (ii) Requesting Signatory Airlines not initially offered· Preferential Use Gates 
for the year being allocated due to seats available for previous year below 
threshold for a Preferential Use Gate·offer. · 

(iii) 

(iv) 

Requesting Signatory Aiilines that did not reject initially offered 
Preferential Use Gate(s) for the year being allocated. · 

Remaining conflicts will be resolved by a fottery system designed by 
Airport staff in consultation with the RMAC. 

(h) Priority 3.:!JlOng:riewrequests is based upon th~ following criteria, applied in 
descending order. 

(i) 

(i) Requests 'received no later~ ~ 700 hours on the· :final day of the a:rinual 
requ~st pei1od.. 

(ii) Requesting Signatory Airlines not initially offered Preferential Use Gates 
for the year being allocated due to seats availi:!-ble for previous year below 
threshold for Preferential Use Gate offer. 

(iii) 

(iv) 

Requesting Signatory Airlilles that did not reject initially offered 
Preferential Use Gate(s) for the year being. allocatediplanned.. · · 

Remaining conflicts will be resolved by a lottery system designed by 
Airport staff in consultation with the RMAC. · 

Requests received after 170 I hours on the :final day of the annual request period 
will ht'; prioritized bqsed upon earliest time of receipt · · 

Request must indicate it is· for a Gate Slot and must pro~de complete lnformation 
· including dmation, i.e. start-end dates, day(s) of week required, Period of Use (~.e. 

i?tart-end time8), and aircraft type. . 

Exlnbit J-1, J'age 8 

1603 



(k) SFO Gate Control will prqvide the necessary forms and commumcation channels 
requjred to request Gate Slots. 

(1) Separate requests must be submitted for each Gate Slot :i;equested. 

(m) Gate Slot requests may :include RON. . . 

(i) Approved RON requests are subject-to cancellation due to-Gate : 
. availability at ~e of operation.. · 

(ii) RON charges will apply if a RON on Gate is accommodated through this 
process. 

(n) Gate Slots are not transferable between Air Carriers . 

. ( o) Flight operated by Air Carriers with mutual handling agreements and regional or 
"express/connection" Affiliate Airlines are considered ·the same as·the slot 
holder's flight 

(p) Gate Slot holders may not sub-assign slots to others. 

( q) Unused Gate Slots revert t<;> Allport control 

(r) Air Carriers are to advise SFO Gate Control as soon as possible if an assigned . 
Gate Slot will not be used (see IV- E of this Section) .. 

( s) Gate Slots are revocable if not used. 

(i). Gate Slots not utilized (i.e., Gate occupied dUring reqtiested Periods·of 
Use by requested aircraft type/category) a mmimm:n of 80% of the Periods 
of Use requested during the preceding month ID!lY bt? rev?k~d. 

(ii) Airlines must submit a new reqtiest to reinstate a revoked Gate Slot or 
submit. ad-hoc request for needed Gates. 

(iii) Revoked Gate Slots cannot accrue historical precedenpe. 
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(k) 

0) 
(m) 

(n) 

.(o} 

(p) 

S!lO Gate Control will prqvide the necessary forms and commumcation channels 
required to request Gate Slots. 

Separate requests must be submitted for each Gate Slot requested. . . . . . . 
Gate Slot requests may inchrde RON.· 

(i) Approved RON requests are subject to cancellation due to Gate 
. availability at time of operation. · 

. -
(ii) RON charges will apply if a RON on Gate is accommodated through this 

process. 

Gate Slots are not tranSferable between Air Carriers. 

Wght operated by Air Carriers with mutual handling agreement; ~d regional or 
"e~press/connection" Affiliate Airlines are considered ·the same as· the slot 
holder's flight · 

Gate Slot holders may not _sub-assigri slots to others. 
- . 

( q) . Unused Gate Slots revert t<_> Airport control 

(r) Air Carriers are to advise SFO Gate Control as soon as possible if an assigned 
Gate Slot will not be used ( s_ee N- E of this Section). 

(s) Gate Slots are revocable if not used. 

(i) 

(ii) 

(iii} 

Gate Slots not utilized (i.e., Gate occupied during requested Periods of 
Use by requested aircraft type/category) a minim11Ul of 80% of the Periods 
of Use requested during the preceding month ?JJ,ay be rev?k~d. 

Airlines must submit a new request to reinstate a revoked Gate Slot or 
submit_ ad-~oc request for needed Gates. 

Revoked Gate Slots cannot accrue historical_preceden~e. 
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EXHIBITJ-2 
. . 

JLLUSTRATION OF DOMESTIC TERMJNALS 
PREFERENTIAL USE GATE ASSIGNMENT FORMULA 

Preferential Use Gates ·will be offered to each Signatory Airline to commence each Fiscal:. Year (July 1st) as provided 
in Article 3. The City shall first determine the actual number of Scheduled Seats in the preceding mon1h of August-for 
each Signatory Airline, including its.Affiliate .Airline(s). This actual number of Scheduled Seats shall be divided by the 
total number of Scheduled Seats for all Signatory Airlines to determine each Signatory Airline's percentage· share of all 
Scheduled Seats. Each Signatory Airline's Scheduled S~ats Percentage shall be multiplied by 1he total number of Gates 
made available for Preferential Use. Certain.rounding conventions apply. · · . . 

An example of the formula worksheet is sh<_>wn below: 

Airline 

Air Canada 
Alaska 

American 

Continental 

Delta 

Frontier 

Preferential 
Use Gates 

Terminal 1 23 

Terminal 2 14 

Terminal 3 30 
Total 67 

carrier Terminal 
3 
1 

Alaska-Mainline 

Alaska-Horizon Air 
3 

American-Mainline 

American Eagle_ 
1 

1 

Delta-Mainline 

Delta Express, Delta Connection 
·1 

Future Signatory -
Future Signatory -
JetBlue IT 

Southwest . 1 
United Airlines ·3 

United-Mainline 
United Express 

US Airways 1. 

Virgin America IT 
Total 

t1) 
<ll 

"+-' ca. 
C) 

2 
3 

7 

5 

5 

1 
-
-

4 

5· 

Common 
Use Gates· 

3 

1 

·1 
5 

AUGUST 20xx Actual* 
Seats Seats %of 
/Mth IDay Total 

45,000 1,452 2.4% 
94,000 3,032 5.1% 
87,700 2,829 4.7% 

6,300 203 0.3% 
191,800 6,187 10.4% 
183,800 5,929' 9.9% 

8,000 258 P.4% 
102;000 3,290 5.5% 
178,000 5,742 . 9.6% 

167,350 5,398 9.0% 

10,650 344 0.6% 

22,400 723 1.2_% 
23,750 766 1.3% 
22,000 710 1.2% 
32,000 1,032 1.7% 

182,000 5,871· 9.8% 
725,000 23,387 39.1% 
f?79,000 18,677 31.3% 
146,000 4,710 7.9% 
98,000 3,161 5.3% 

160,000 5,161 8.6% 
· 1,852,200 59,748 100.0% 

Sources: * Reported landings from Airline MA TARtimes aircraft seat capacity from OAG 

No, of Gates 
Cale. Rounded 
1.63 2 
3.40 3 

3.17 3 

0.23 0 
6.94 7-

6.65 7 
-0.29 0 
3.69 4 

6.44 6 

6.05 6 

0.39 0 

0.81- 1 
0.86 1 
0.80 1 

1.16 1 
6.58. 7 

26.23 26 
20.94 21 
5.28 5 
3.54 4 
5.79 6 

67 

This exhibit is intended to illuStrate the fonnula for allocating Preferential Use Gates among Signatory Airlin~ in · 
accordance with Article 3 of the Agreement. In the event of any conflict between this exhibit an.d the Agreemetit, the 
Agreement shali prevail. Thc. presentation and format of the calculations illus-trated on this exhibit is subject to change. 

China South= Airlines Coropaey Ltd 
2011 Lease and Use Agreement 

Exb:t"bit J-2, Page I. 
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EXBIBIT J-2 

JLLUSTRATION OF DOMESTIC TERMINALS 
PREFERENTIAL.USE GATE ASSIGNMENT FORMULA 

Preferential Use Gates will be offered to each Signatory Airline to commence each Fiscal: Year (July 1st) as provided 
in Article 3. The· City shall first determine the actual number of Scheduled Seats in the preceding month of AUgust-for 
each Signatory Airline, including its Affiliate Airline(s). This actual n1imher of Scheduled Seats shall be divided by the 
total number of Scheduled Seats for all Signatory Airlines to determine each Signatory Airline's percentage· share of all 
Scheduled Seats. Each Signatory Airline's Scheduled S~ats Percentage ~hall be multiplied by the total number of Gates 
made-available for Preferential Use. Certain rounding conventions apply. · 

An example of the formula worksheet is sh?wn below: 

Airline 

Air Canada 
Alaska· 

American 

Continental 

Delta 

Carrier 

Terminal 1 

Terminal 2 

Terminal 3 
Total 

Alaska-Mainline 

Alaska-Horizon Air 

American-Mainline 

American Eagle 

De/ta-Mainline 

Preferential 
Use Gates 

23 

14 

30 
67 

Tenninal 

3 
1 

3 

1 

1 

Delta Express, Delta Connection 

Frontier 1 
Future Signatory -
Future Signatory -

JetBlue IT 

Southwest . 1 
·united Airlines 3 

United-Mainline 
United Express 

US Airways 1 
Virgin America IT 

Total· •, 

IJ) 
Cll ...... 
(IS 

Cl 

.2 
3 

7 

5 

5 

1 
-
-

4 

5· 

Common 
Use Gates· 

3 

1 

·1 
5 

AUGUST 20:xx Actual* 
Seats Seats %of 
/Mth /Day Total 

45,000 1,452 2.4% 
94,000 3,032 5.1% 

87,700 2,829 4.7% 

6,300 203 0.3% 
191,800 6,187 10.4% 

183,800 5,929 9:9% 

8,000 258 0.4% 
102;000 3,290 5.5% 

178,000 5,742. 9.6% 

167,350 5,398 9.0% 

10,650 344 0.6% 

22,400 723' 1.2% 
23,750 766 1.3% 

22,000 710 1.2% 

32,000 1,032 1.7% 

182,000 5,871 9.8% 
725,000 23,387 39.1% 
f?79,000 18,677 31.3% 
146,000 4,710 7.9% 
98,000 3,161 5.3% 

160,000 5,161 8.6% 
1,852,200 59,748 100.0% 

Sources: * Reported landings from Airline MAT AR·times aircraft seat capacity from OAG 

No. of Gates 
Cale. Rounded 
1.63 2 
3.40 3 

3.17 3 

0.23 0 
6.94 7· 

6.65 7 
0.29 0 
3.69 4 

6.44 6 
6.05 6 
0.39 0 

0.81 1 
0.86 1 

0.80 1 

1.16 1 
6.58 7 

26.23 26 
20.94 21 
5.?.B 5 
3.54 4 

5.79 6 

67 

This exhibit is intended to illustrate the fonnula for al.locating Preferential Use Gates am.Ong Signatory Airlines in : 
accordance with Article 3 of the Agreement. In the event of any conflict between this exhibit and the Agreement, the 
Agreement shal.l prevail. The presentation and format of the calculations illustrated on this exhibit is subject to change. 

China South.em AlllineS Coropany Ltd 
2011 Lease and Use Agreement 

Exlnoit J-2, Page 1 
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EXHIBITK 

RENTS FOR .A)RLINE'S DEMISED PREMISES 

Category Rate ~te Pei Square Foot Per Y ea:r 

FY 2015/2016 

I $275.55 

II - $206."66 

m $137.78 

-IV $68.89 

v $27.56 

Exlnoit K, Page 1 

China Southein Airlines Company Ltd 
· 2011 Lease and Use Agreement 

1608 



EXfilBITK 

RENTS FOR AIRLJNE'S D~MISED PREMISES 

Category ·Rate Rate Per Square Foot Per Y ea;r 

. FY 2015/2016 

I $275.55 

II. $206.66 

ill $137.78 
.. 

.IV $68.89 

v $27.56 

Exln1iit K, Pa:ge 1 

China Sou±hein .Airlines Company Ltd 
· 2~11 LeaSe and Use Agreement 
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EXHIBITL 

FORM OF SPACE CHANGE SUMMARY NOTICE 

Statement of change(s) in [ITtrl/T2/T3] Exclusive Use Space leased by pursuant to the provisions of Section 1922 of Lease and Use 
Agreement No. · 
Effective Date:--------

'.fype 
[modify as needed for CAT Exh. D Sheet 

specific Tenninal/space] Nos. 

Ticket Counter I 

Airline Ticket Office (ATO) II 

Inbound/Outbound Baggage · II 
System 

CITY: . 
CITY AND COUNTY OF SAN FRANCISCO, 
a municipal corporation, 
acting by and through i~s Airport Commission 

John L. Martin 
Airport Director 

Chlna Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

.. 

Original Space Sq. Ft. Change Space Following Change 

Exh. D. Sheet 
Location Sq. Footage . Surrendered Added 

Nos. 
Location Sq. Footage 

'AIRLINE: 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney a oorp,oration 

By _________ _ By: 
Deputy c.i~ Attomey Name: _______ ~---~ 

. Title: 

Exhibit L, Page 1 
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EXHIBITL 

F.ORM OF SPACE CHANGE SUMMARY NOTiCE 

Statement of change(s) in [IT/Tl/T2/T3] Exclusive Use Space leased by pursuant to the provision? of Section 1922 of Lease and Use 
AgreementNo. __ _ 
Effective Date:--------

Type 
[mo.dify as needed for CAT Exh. D Sheet 

specific Terminal/space] Nos. 

Ticket Counter I 

Airline Ticket Office (ATO) II 

Inbound/Outbound Baggage II: . 

System 

CITY: 
CITY AND COUNTY OF SAN FRANCISCO, 
a municipal corporation, 
acting by and through.its Airport Commission 

John L. Martin 
Airport Director 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

Original Space Sq. Ft. Change Space Following Change 

Locatton 
Exh.D Sheet Sq. Footage. Surrendered Added 

Nos. 
Location Sq. Footage 

.. 

AIRLINE: 

APPROVED AS TO FORM: 
DENNIS J. HERRERA1 City Attorney a corporation 

By~-::c---=--:----~ 
Deputy C:ity Attorney 

By; 
Name: __________ ---:-

Title: 

"Exhibit L, Page 1 



11 

15 

16 

18 

20 

21 

22 

23 

24 

25 

l 26 

f -

I 
81 

114 

115 

EXHIBITM 

LIST OF BASELINE ENVIRONMENTAL REP9RTS 

, Task 2 Fuel Hydrant Line lnve~tigation, 
j Boarding Area A, Volum·e 1 

' 1 Task 2'Fuel Hydrant Line Investigation, 
I Boarding Area A, Volume 2 

I Revised. Draft Work Plan and Sit~ Safety 
. Plan for the Phase 1, Task 3 Site ! Investigations . . 

j Summary of Findings Environmental Site 
I Assessment, Boarding Areas A & B 

I Phase 1 Site Assessment Workplan I . 
·I 

1 
j 1995 First Quarter Mo~itoring Report, Delta 
i Air Lines 

I 
I Fuel Hydrant System Investigation: Boarding 

Fuel Line ! investigation 

Fuel Line 
I Investigation 

Site · 
\.Investigation 

1 Work Plan 

I Investigation 
I . I Report 

I Sit~ 
l Investigation 
I Work Plan 

I 0uarter1y 

I Mo.nitoring 

1 Report 

Fuel Line 
f Area E & Lease Hold Plot 9, Task 2 . Investigation 

l 

. Task 2 North Terminal Fuel Hydrant Line I Fuel Line 
j lnvestig?tion, Volu~e 1 I Investigation 

I Task 2 North Terminal F,uel Hydrant µne ~ j Fuel Line · 
! Investigation, Volume 2 1 Investigation 

Task 2 North Terminal Fuel Hydrant Line .Fuel Line 

1 Investigation, yolume 3 I Investigation 

' ! Remedial Concept Plan for the Boarding I Site 

I Area G Sit~ . 'I Investigation 
r · Work Plan · 

I Boarding A.rea C to Boarding Area D (Gate 

!
. 50) Chevron Fuel Hydrant Interconnect· 

Project · 

! Task'2 Fuel Transmission Line and Fuel 
J Hydrant Line Investigation, BIA "A" and 

1 Plot1 

Fuel Line 
Investigation 

Fuel Line 
Investigation 

I Site Characterization Report- Task 3, I Investigation 
! Boarding Areas A & B, Volume 1 I Report 
• i I Site Characterization Report- :rask ~· I Investigation 

1 Boarding Areas A & B, Volume 2 · . 1 Report 

I Boarding Area A I 
! I 
I . • 
I Boarding Area A ! 
' ~ 

01-Aug-95 , . 
1 I 
! ' 

I 

25-Mar-94 I Boarding Areas 
IA&B 

I 
; 

I Boarding Areas 

l~&B 
05-May-941 

i Boarding Areas 
IA&B 
I . 
I 

l Boarding Areas l. 
!B&C l 
l Boarding Area E ! 
I & Plof 9 ! 

28-Mar-94 

10-Apr-96 

15-Jan-96 

I 
I Boarding Area F 01-0ct-95 . ! 

· j North Terminal 
I 

·1 
I Boarding Area F I North Terminal· 

01-oct-95 I 
I Boarding Area F 
! North Terminal ., 

01-0ct-95 

I Boarding Area G j 01-Apr-94 1 

I I · t 
' l I ! 
! Boarding Area 13-Dec-95 
j D, IT 

I 
i I Boarding Area A 

1 
01-0ct-95 

.
1
' & P.Iot 1 . : 

. i 
I . I Boarding Areas I 08-Nov-94 

iA&B . I 
! Boarding Areas 

1

1 08-Nov-94 
1A&B. ,· 

I Soil Vapor Contaminant Assessment Report · 1 rnvestigation l Boarding Area F j 12-Apr-88 
.
1
' of Investigation, Gates 68-69, North , Report f North Terminal . I 

'--~~~-'--T_e_rm~in_a_I,_S_F_IA~~~~~~~~~~~~i~~~~~~~'~~~~~~~~~~~_.! · 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

Ex1noit M, P~e 1 
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.EXBIBITM 

LIST OF BASELINE ENVIRONMENT.AL REPORTS 

11 

15 

16 

18 

20 

21 

22 

23 

24 

25 

26 

81 

114 

115 

J 266 

I Task.2 Fuel Hydrant Line Inve~tigation, I Boarding Area A, Volume 1 · 

! Task 2·Fuel Hydrant Line Investigation, 
I Boarding Area A, Volume 2 

I Revised Draft Work Plan and Sit~ Safety 
I Plan for the Phase 1, Task 3 Site 
! investigations 

I Summary of Findings Environmental Site 
{ - . I Asse5srnent, Boarding Areas A & B 

I Phase 1 Site Assessment Workplan 

I 
! 1996 First Qua.rter Monitoring Report, Delta 
I Airlines. 

i 
I Fuel Hydrant System Investigation: Boarding 
! Area E & Lease Hold Plot 9, Task 2 

I Task 2 North Terminal Fuel Hydrant Line 
i lnvestig~tion, V<?IUfl'.e 1 

i Task 2 North Terminal Fuel Hydrant ~ine 
! Investigation, Volume 2 

!' Task 2 North Terminal Fuel Hydrant Line 
Investigation, yoiume 3 

\ Remedial Concept Plan for the Boarding. 
I Area G Site · . . 

i ! Boarding Area C to Boarding Area D (Gate 
! 50) Chevron Fuel Hydrant Interconnect· 
! Project 

I Task'2 Fuel Transmission Line and Fuel 
Hydrant Line Investigation, B/A "A" and 

I Plot 1 

I Fuel Line 
[ Investigation 

I Fuel Lin.e 
l Investigation 

i Site · . 
[ investigation 
I Work Plan 

! Investigation 
~ Report 

I Site I Investigation 
i Work Plan 
I ! Quarterly 
I Monitoring 
! Report 

1

1 
Fuel Line 
Investigation 

I Fuel Line 
j Investigation. 

I Fuel Line ! Investigation 

I F~el·Line 
Investigation 

I Site 
I Investigation 
! Work Plan 

I Fuel Line 
! Investigation 

I 
I Fuel Line I lnvestig~tion 

Site Characterization Report- Task 3, i Investigation 
Boarding Areas A & B, Volume 1 ! Report 

I Site Characterization Report- :r ask ~. 1

1
· Investigation 

!. Boarding Areas ~ & B, Volume 2 · . Report 

I Soil Vapor Contaminant Assessm~nt Report ' I Investigation 
I of Investigation, Gates 68-69, Nor.th · I Report 
I Terminal, SFIA t 

Exlnoit M. Page 1 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 
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Boarding Area A l 01-Aug-95 

I 
Boarding Areas i 
A&B \ 

25-Mar-94 

Boarding Areas I 05-May-94 I 
A&B t- l· 

!";:ng Areas I 28-Ma;-94 , . 

·Boarding Areas f 
B&C r 
Boarding Area E ! 
&Plot 9 I 
Boarding Area F I 
North Terminal I 
Boarding Area F 'ii 

North Terminal· , 

Boarding Area G l 
I 

10-Apr-96 I 

I 
15-Jan-96 I 

I 
01-0ct-95 . I 

I 
01-0ct-95 l 

I 
01-0ct-95 

01-Apr-94 

Boarding Area 
D, IT 

113-Dec-95 

Boarding Area A I 01-0ct-95 
& Plot 1 · ! 
Boarding Areas 
A&B 

Boarding Areas 
A&B -

Boarding Area F 
North Terminal 

I 

i 
08--Nov-94 

08-Nov-94 

12-Apr-88 



r 

I 
! 

286 

287 

295 

299 

324 

325 

337 

360 

361 

362 

373 

~76 

\·Report of Investigation, Soil Vapor · 
i Contaminant Assessment, North Terminal, 
!SFIA . · 

1 Results of the Geophysical Survey of 

I Selected Areas Around Boarding Areas A, & 
. B, SFIA (Draft) -

I Request for Airport Access Fuel Hydrant 
l Investigation, Delta Airlines, Boarding Area 8 
i and C 

j Investigation 
I Report · 

! 

I
I Investigation . 

Report 

' I Fuel Line 
1· Investigation 

! 
I Site Assessment of TWA Gates 26-31 1 Investigation I . f 

1 . f Report 

I TWA Gate 21 and Cargo/Freight Areas - I! Quarterly 
1 Quarterly Groundwater Monitoring Program I Monitoring 
I Final Report · 

1 
Report 

I· Results of the Geophysical Survey of l Site . I Selected Areas Ar~ur:id Boarding Areas A & . ·! Investigation 
· 1 B, SFJA (Final) f Report 

J 1996 Second Quarter Monitoring Report, i Quarterly 
! Delta Airlines, Inc., Boarding Area 8 and C l Monitoring 
l Report 

.
1
: Task 5 - Feasibilify Study/Remedial Action 

Plan, Boarding Areas B and C, SFIA San 
· l Frai:icisco, California 

I Boarding Area "A" fuel L,ine Removal !'Ind I Remediation, Volume 1 

· l Boarding Area "A" Fuel Line Removal and 
1 Remediation, Volume 2 
! 
1
1· Boarding Area "A" Ful?I Line Removal and 

Remediation, Volume 3 · . 

! 1997 First Quarter Monitoring Report, Delta 
i Airlines, Inc., Boarding Area 8 and C 

I 
I First Quarter 1997, Quarterly Groundwater 
j Monitoring Report, Trans World Airlines, Inc. 
1 Boarding Are? B · 

I Site · 
1

1

1 
Investigation 

. Report 

fl· Fuel Hydrant 
Lin.e 

1 
Investigation 

I 

1

1 Fuel Hydrant 
Line . 
Investigation 

i Fuel Hydrant 
Line 
Investigation 

I I Quarterly 
i Monitoring 
j Report 
I . 
i Quarterly 

I Monitoring 
Report 

399 I United Airlines SFIA Boarding Area G, 

I Project Do~uments & Technical 
j Site . 

I Investigation 
.Report . Specifications for Site RemediatioA Project, 

! Volume2 · 

China South= Airlines Company Ltd 
2011 LeaseandUseAgieement 
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. Exhi.oit M, Page 2 

1614· 

Boarding Areas 
A&·s 

Boarding Areas 
S&C· 

Boarding Area 
B, GateS 26-31 

Boarding Area 
B, TWA Gate21 

Boarding Areas 
A&B 

·Boarding Areas 
S&C 

·117-Mar-94 

f 
f . 01-Ji..m-95 . 

l 
01-.Apr-94 I 

I 01-Sep-92 

r 
' I 17-Mar-94. 

I 
18...Jul-96 

Boarding Areas 31...Jan-96 
B&C 

Boarding Area A j' 01-Dec-96 

l 
Boarding Area A I 01-Dec-96 

l 
Bo~rding Area A l 01-Dec-96 I-

i l 
Boarding Areas · . ! 08-May-97 
8&.c j' 

i 
Boarding Area·B I 12-Feb-97 ! . 

f 
Boarding Area G · 01-Dec-95 



l 
I 

I 

I 
1. 

I 
I 

I 

l 
I 
I 
l 

I 
t 
l 

I 
I 
I 
r 
l 

I 
I 
I. 
I 

I 
I 

' I 
f . t 

t 
I 
f 
' I 
l 

I 
' 

1 · Report of. Investigation, Soil Vapo~ · j Investigation 
· Contaminant Assessment, North Terminal, I Report 

I SFIA . . · 't l . 

286 l Results of the Geophysical Survey of j investigation . I Selected Areas Around Boarding Areas A & . Report 
B, SFIA (Draft) 

; 

t . . r 
287. Request for Airport.Access Fuel Hydrant r Fuel Line · 

Investigation, pelta Ai
0

r!ines, Boarding Area B j· Investigation 
·land C · , . 
! ! 

295 ! Site ~sessment of TWA Gates 26-31 I. Investigation 
! . t Report 
' I 

I TWA Gate 21 and Cargo/Freight Areas - ! Quarterly 299 l Quarterly Groundwater Monitoring Program [ Monitoring 

1 
Final Report . i Report · 

I· Results of the Geophysical Survey of I Site 324 
! Selected Areas Around Boarding Areas A & .. 1 Investigation 
I . . 1 

! B, SFIA (Final) ! Report 

325 11996 Second, Quarter Monitoring Report, l Quarteriy 
! Delta Airiines, Inc., Boarding Area B and C I Monitoring 

\ I Report· 

I i:-ask 5 - Feasibility Study/Remedial Action 
I 

337 I Site 
I Plan, Boarding Areas B and C, SFIA San ! Investigation 
. ! Frai:icisco, California ! Report 

360 I Boarding Area "N fuel L,ine Removal ~nd !_ I Fuel Hydrant 
i Remediation, Volume 1 I Lin.e 
I . I Investigation i 
I . . . I Fuel Hydrant 361 I Boarding Area "A" Fuel Line Rer10valand 
! Remediation, Volume 2 · Line . 
I , I investigation ' t ' 

362' ·i Boarding Area "A" Fuel Line Removal and I Fuel Hydrant 
1 ·Remediation, Volu·~e 3 ;·Line 

! Investigation 
I 

373 11997 First Quarter Monitoring Report, Delta I Quarterly 
Airlines, Inc., Boarding Area B and C · Monitoring 

I · Report 
I 

:?76 I First Quarter 1997, Quarterly Groundwater ! Quarterly 
Monitoring Report, Trans Worid AirlinfIB, Inc. j Monit9ring 

j Boarding Are? B i Report 

399 t United Airlines SFIA Boarding Area G, i Site 
! Project Documents.& Technical i Investigation 
I Specificatio.ns for Site Remediation Project, I Report 
! Volume2 ! 

Exln'bit M, Page 2 
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Boarding. Area F . 02-Jun-88 
North Terminal t 

. "! 
Boarding Areas I 17-Mar-94 

I A&B,. I 
! 
' 01-Jun-95 

I 
Boarding Areas i I 
B&C· I . l 

I I 
Boarding Area I 01-Apr-94 l B, Gate5 26-31 

' ' .. Boarding Area ! . 01-Sep-92 
8, TWAGate21 I t. 

t 

Boarding Areas i 17-Mar-94. 
' A&B . ~ 

' t 
·Boarding Areas r· 18-Jui-96 
S&C r 

I 

I 
31.,Jan-96 Boarding Areas 

S&C 

Boarding Area A r 01-Dec-96 I . ' ' I ; 
I 

I I 
I 

Boarding Area A i 01-Dec-96 

I l 
Boarding Area A [ 01-Dec-96 ~ 

I I 
I 

Boarding Areas · j. 08-May-97 I B&·C i f 

1 
I 

' Boarding Area·B I 12-Feb-97 

I 
I 

.Boarding Area G [ 

. I 
01-Dec-95 

! 
I 



I 
j. 
' 

I 
. ·1 

t 
! 

I 
I 

. ~ 

I 
I 
l 

! 
I 

405 

419. 

421 

434 

441 

443 

447 

459 

464 

511 

! Specifications _Existing 24" Pipeline I Disconnection Boarding Area "A" and "F" - I Specifications 
1 and appurtenant work - f 

j Remedial Action Plan for the Boarding Area · It ~emedial Action 
I A site . · · Plan 

Technical Specifications Monitoring Well I Site 
DriHing, Installation and Development Exhibh Investigation r 1, Delta );\ir Lines ! Work Plan 

J Work Plan for Remediation Services-Delta !! Site. · 
1 Airlines~Boarding Area B Investigation 
i . }. Work Plan 

I First Qw;irt~r i 995, Groundwater Sampling J Quarterly 
i Results and Four Quarter ·summary ! Monitoring 
i Boarding Area B-South Ter.rninal Report 

! Boarding Area "A" Fuel Pipeline Removal I Project · 
! Project, Project Doci.!ments and Technical I Specifications 
! Specifirations for Pipeline Removal Project l 
! 1996 Fourth Quarter Monitoring Report, 
! Delta Airlines, Inc., Boarding Area B and C 
r - .· . 

119~6-Third Quarter Monitoring Rep~rt, Delta 
I Air Lines, Boarding Areas B and· C · -

I Work Plan for the Site Characteriza1fon of 
I United Airlines Gates 5~, 84, and 86 

Quarterly 
! Monitoring 
I Report. 

j Quarterly 
I Monitoring 
I Report· 

f Site I Investigation 

1 Work Plan 

i Second Quarter 1995 Quarteriy Groundwater j Quarterly 
I Report for Boarding Area B, South Terminal ! Monitoring 
! at SFIA · I Report 

j 1997 Third Quarter Monitoring Repo!,1: Delta j Quarterly 
! Air Lines, Inc. )3oarding Area B SFIA San I Monitoring 
I .Mateo County; CA Law Engineering arid I Report 

Environmental. Servi~e.,Project j 

l Boarding Areas 
jA&F . 

J 
. I I Boarding Area A I 
f . i 
j Boarding Are& B l 
, I 
I I 

I Boarding Area B 

I 
I ! I Boarding Area B l 
1 · l 
i l 
I Boarding Area A I 
I· -·. I 
I t 
j Boarding Areas I 
I B&C ll'. 

I 
! Boarding Areas · 1f 

I B&C f 
i I 
I Boarding Area F ,I I North Terminal r 
I ! ! Boarding Area B f 

l I 
! t 

· I Boarding Area B I 
I . 

I· 

01-Nov-95 

26-Aug-97 I 
·1 

07-Aug-97 

31-May-95 

01-Jan-96 

24-Feb-97 

.( 
04-°Nov-96_ I 

01-Jan-92 

·01-Jun-95 

03-Nov-97 

547 _ i Boarding Area "A" Hydrant System (AF16) at I Fuel Hydrant I BM Hydrant 
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1307 

! Gate 56, Boarding Area "D"; to Document I Investigation ; 
! Extent of Fuel Line Release . ! Report I 

! Boarding Area "G" Fuel Line Closure, SFIA, ! Site· B.oarding Area G If 

I for United Airiines - j 1nv:estigation 
! · i Report 

I Planned Work for F'uel Vault at B/AG -j Site Boarding Area G j 
1 Drainage (Response to l~tter of October 13; . 1 Investigation Ii 
j 1999) I Work Plan _ 

j Work Plan Remediation- Services. Expansion, Site Boarding Area B 

1

, 
i Boarding Area B, SFIA · . : Investigation 
I · · Work Plan 

I Technical Specifications Bioventing Well and 
I Monitoring Point Drilling and Installation,. 
i Boarding Area B; SFIA 
I 

[ Biovent Pilot Test Results for Delta Air Lines, 
! Boarding Area B, SFIA · -
I . 

Site I 1nve1>tigation 
j Report 

I Site 
/ Investigation 
l Report 
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26-Nov-99 

01-Dec-99 

01-Feb-OO f 

.I 
08-F eb-00 I' 

01-Jan-OO I 

01-Jan-OO 

31--Mar-OO 



I Naming Responsible Parties at the Superbay 1 Regional Water 

1 
Hangar [TWA and United) and Boarding .· ! Quality Control 

I Area E (U1_1ited) at SFIA (Order No. 99-045) [ Board Report . 

1258 j Comments on~American ~rlines November. I Regional Water Boarding Area E 10-Dec-99 
, 1, 1999, Submittal to the RWQCB on Plot 40 Quality Control and Plot40 
! . t ! Superbay Hangar and Boarding Area E l Board Report 

I 1260 i Request.for Additional Information Regarding I Site Boarding Area E 20-Sep-99 
1· ·! j· Naming of Resporisjble Parti~s at the ! Investigation and Plot40 

l Superbay Hangar and Boarding Area E, Report · I ! t SFIA . · · f . · 

1261 ! Task 2 Boarding Area "D" Fuel Hydrant Line I Site . Boarding Area D 01-Dec-99 I 
Investigation SFIA Volume I , Investigation l I . 

' ! Report l 

1262 I Task 2 Boarding Area "D" Fuel Hydrant Line f Site Boarding Area D 01-Dec-99 t ! Investigation SFIA Volume II (Appendix D - j Investigation I· ! Lab R.eports) . · i Report I 

j Task 2 Boarding Area "D" Fuel Hydrant Line ' 01-Dec-!39 I" 1263 i Site Boarding Area D I ~nvesti~ation SFIA Volume Ill (Lab Reports) I Investigation 

I 
f Report I Subsurface Investigation in the Vicinity of 
> 

23-Nov-99 1277 I Site Boarding Area D 
Gate 56, Boarding Area "D", to Document ! Investigation 

l Extent of Fuel Line Release . ! Report I 
1278 j 1999 Third Quarter Groundwater Monitoring 

l 
Boarding Area B 26-Nov-99 i Quarterly 

; and System Operations Report, Delta Air I Monitoring 
1 Lines, Inc. Boarding Area B · I Report I . 

1281 I Second Semi-Annual 1999 Groundwater ! Quarterly Boarding Area 01-Dec-99 l 
, Monitoring Report for TWA Boarding Area B j Monitoring B-South I I -South Terminal and Cargo/Freight Area- I Report Terminal and · 

I I Plot 3, SFIA f 
Plot3 

1284 ! Boarding Area ·"G" Fuel Line Closure, SFIA, l Site· Boarding Area G 01-Feb-OO I 
I 

I for United Airlines t lnv:estigation 
I 

.I ' Report t 
. 1291 I Planned Work for Fuel Vault at B/AG ·I Site Boarding Area G 08-Feb-OO 

Drainage (Response to l~tter of October 13, . i Investigation 
11999) . . I Work Plan 

I 1300 i Work Plan Remediation- Services Expansion, I Site Boarding Area B 01-Jan-OO 
I I Boarding Area B, SFIA f Investigation 
1· I . ! Work Plan 

I I Technical Specifications Bioventing Well and 
I 

1302 I Site Boarc;iing Area B 01-Jan-OO I Monit~ring Point ~rilling and Installation, I Investigation 
I 

! 
, Boardmg Area B, SFIA · I Report 

1307 i Biovent Pilot Test Result_s for Delta Air Lines, I Site Boarding Area B 31·-Mar-OO 
! l Boarding Area B, SF~ I Investigation I 
I Report 
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! 2000 First Quarter Groundwater Monitoring 
' I and ~stem Operations Report Delta ! I Airlines, Inc_, Boarding Areas B and c. 

.1361 j Progress Report on Connection of Sanitary I Site I Boartling Area B 26-Jul-OO . ! 

i Investigation 
I ! Sewer Line at Boarding Area B I I. 

! I Report I I 
I 

1364 I Request for Variance from Tier 1 Cleanup l Site I Boarding Area D l 23-May-OO I ! Requirement, Boarding Area D Fuel Hydrant f Investigation ' . I 
I j System. . · I Report I · I ! 

1. 
1367 I Revised Work Plan, Soil and Groundwater ! Site ! BAG, Plot 3E, I 20-Mar-OO 

! Investigation, Boarding Area C, Plot 3E, Plot ! lnvestigatidn ! P50, and Pipe ! 

I 50 and Pipe No. 11 I Work Plan 
I . I· 

' I No.11 l I . t 
1373 f First Semi-Annual 200·0 Groundwater I Quarterly I Boarding Areas 01-Jul-OO l l I 

I 
! Monitoring Report for TWA Boarding Area B- I Monitoring I B & Plot3 I South Terminal and Cargo/Freight Area - , Report I i ! 

I I Plot3 . I 

I 
-1-

l j Site j Boarding Area· . 1374 ! Supplemental Phase II Investigation 01-Sep-OO 
! ' I Boarding Area E/Former Pier B, SFIA t Investigation I El Former Pier B j l ! 

I l ! Report I ! 

j Quarterly 
! f 

I 1393 ! 2000 Second Quarter Groundwater I Boarding Areas 

I 
26-Sep-OO I Monitoring anp System Operations Report,· ! Monitoring I B&C 

r Delta Airline, Bqarding Areas B and C, SFIA I Report I 
i '. ' '. 
I f Second Semi-Annual 2000 Groundwater I Quarterly I Boarding Area B ' 1400 I 01-Dec-OO 
I j Monitoring_ Ref)ort for TWA at Boarding Area ! Monitoring I -I 
! . B - South Terminal, SFIA . · ! Report I 1 

' ! 

l Approval of Proposed Woi-k Plans for 
t j Boarding Area E J 1418 ' Site 05-Jun-OO 

j Additional Investigation at Boarding Area E, I investigation I ' 
I Board Order No."99-045 I Work Plan I . I 

' I Lett~r Report, Soil and Groundwater j Site 
i 

l 1443 BAG, P_lot 3E l 25-0ct-OO 
Investigation, Boarding Area C, Plot 3E, and i Investigation I ·! Pipe No. 11, SFIA, for ARCO ! Report · I l 

I 1451. I Observation ~f Fuel Product Sheen in Storm I Site I Boarding Area D ! 24-May-01 
! . i Drain fy1anhole at Boarding Area D . I Investigation , I 
l I Report I I I l 

I 

f 
l ! Remedial Action I Boarding Area D I 1452 j Monitoring Well Cover Specifications, 17-May-01 

I j Boarding.Area D Remedial Action Plan l Plan I I 
I I Site 

f t 

t 1456 j Analytical Results of a Water Sample I Boarding Area D ! 25-Jan-01 

I ! Collected on January 12, 2001 from the 1 ·Investigation ! Underpass · 1 
I Stomi Water Wet Wei! Located in the BAD I Report . I I 

I ! f i I Underpass _ I • f 

l 1457 i Remedial Action Plan Boarding Area "[)" and I Remedial Action I Boarding Area D 31-May-01 
I ! Former Pier "C" Fuel Hydrant _Systems, SFIA l Plan· l and Historic Pier ! 
I ! I le 

! 
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I 2000 First Quarter Groundwater Monitoring I and System Operations Report Delta 

1 
Airlines, Inc.; Boarding Areas B and c. 

0

1361 I Progres~>. Report ·on Connection of Sanitary I Site Boartfing Area B 26-Jul-OO 
1 I Sewer Line at Boarding Area B i Investigation 

I t Report 
' . 

1364 ' . . l Site I Boarding Areci. D I ! Request for Variance from Tier 1 Cleanup 23-May-OO 
l ·1 Requirement, Boar.ding Area D Fuel Hydrant I Investigation . ' i 
I I System. . I l , Report 

I ' 
[ Revised Work Plan, Soil and' Groundwat~r 

I I BAG, Plot 3E, 1367 l Site 20-Mar-OO 
I. I Investigation, Boarding Area C, Plot 3E, Plot t lm.restigation I P50, and Pipe 

. } I 50 and. Pipe No. 11 1 Work Plan l No.11 
! I 

1373 I First Semi-Annual 200·0 Groundwater I Quarterly I Boarding Areas 01-Jul-OO 
l ! Monitoring Report for TWA Boarding Area B- I Monitoring i B & Plot3 I 

-1 I South Terminal and Cargo/Freight Area - - I Report l i Plot3 I. 
' 

. I-
I I Site l Boarding Area 1374. I Supplemental Phase II Investigation 01-Sep-OO 

I j Boarding Ar.ea E/Former Pier B, SFIA ! Investigation ! El Former Pier B 
I I ! i I Report -
i l f l Boarding Areas 

I 
1393 l 2000 Second Quarter Groundwater ! . Quarterly . 26-Sep-OO 

j Monitoring ~mr:I System Operations Report, I Monitoring iB&C I . 

i Delta Airline, Bqarding Areas -B and C, SFIA · Report ( 
? • I 

. 1400 l Second Semi-Annual 2000 Groundwater . l Quarterly · I Boarding Area B 01-Dec-OO 
l Monitoring_ Rep?rt for TWA at Boarding Are<: ! Monitoring I . · I B- South Tenrnnal, SFIA · i Report . 

' . 
1418 i Approval of Proposed Work Plans for i Site -I Boarding Area E 05-Jun-OO 

I Additional Investigation at Boarding Area E, I Investigation I I Board Order No:99-045 I Work Plan I 
I 

I 1443 I Letter Report, Soil and Groundwater I Site I BAG, Plot 3E 25-0ct-OO l 
' Investigation, Boarding Area C, Plot 3E, and I Investigation l t. I ' j Pipe No. 11, SFIA, for ARCO . · [Report ·t 

I l 

I 1451. I Observation ~f Fuel Product Sheen in storm l Site I Boarding Area D 24-May-01 ' ' . i I Drain fy1anhole at Boarding Area D I lnv~stigation I ! 

I 
I . • 

Report · 1 I 
I M~nitoring Well Cover Specifications, I Remedial Action 

i l 1452 ! Boarding Area D 17-May-01 
f f ! Boarding.Area D Remedial Action Plan I Plan I . l f 

1456 I Analytical Res!Jlts of a Water Sample I Site I Boarding Area D 25-Jan-01 

I 
I Collec;ted on Ja.nuary 12, 2001 from the I' Investigation I Underpass · I Stoffil WaterWetWell Located in the BAD I Report I 
. Underpass . · · I ! • f ! 

I 1457 l Remedial Action Plan Boarding Area "D" and I Remedial Action I Boarding Area D 31-M!'ly-01 I 

I f Former'Pier "C" Fuel Hydrant Systems, SF!A ! Plan l and Historic Pier 
1 ! . ! jc 

I l 
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I Storm Water Pollution Prevention Plan SFO '· Storm Water 1 J?oarding Area D ! 
i Pollution ' I Fuel System Expansion: Boarding Area o- i ' I Prevention Plan ' I t 

I Transmission Line t 1-
1462 j 2000 Third Quarter Groundwater Monitoring I Quarterly I .Boarding Area B I 27-Feb-01 I 

· and System Operations Report, Delta Air f Monitoring ' ! ·.I I f. j Unes, Inc., Boarding Area B . . ! Report · 
· l l 

1463 f 2000 Fourth Quarter Groundwater I Quarterly I Boarding Area 13' l 12-Jun-01 I i Monitoring and System Operations Report, , Monitoring i ·l I 
l . I . I· ·i l Delta Airfine:s, Inc., Boarding Area B - j Report . 

' 1467 j ·soarding Area D Apron R~habilitation ·· 1 Project I Boarding Area D I 04-Jun-01 I f i. 
! Demolition Plan I Specifications -1 I 

I 
! . i - ; 

1477 I Supplemental Phase II Investigation, ! Site !· BAE - Terminal ·1 08-Sep-OO I I Boarding Area E'/ Former Pier B l Investigation I &Gates ! '. - I Report ! - I 
l 1479 I 'fVork Plan: Boarding Area C Investigation, I Site I Boarding Area C · t 30-May-01 I I- l 

! ' j ~FIA . I Investigation i f i I , 
I Wotk Plan i e I I ' l ~ 

I I Status Report for the Remedial Action Plan 
l I Boarding Area D f 05-Sep-61 1516 1 Remedial Action 

-I I Plan ! ' . i t 

1523 I Final Subsurface lnvestigatiory Workpfan ' I Boarding Area ·I I Site 11-0ct-01 i 

Former Pier "D" Fuel Hydrant System ! Investigation I D, Former Pier I ! 
I I WorkPlan !- D Hydrant. I -I ! ! 1·system 

I 

1527 I Additional Investigation of the Boarding Area ! Site ! Boarding Area G 1 · 01-Apr-96 
. i 'G' Footprint United Airlines Service Center, ! Investigation i Footprint, UAL . 
t Plots 4, 5 & 6 . _ _ , Report I Service Center ! 

' . I 

1541 Remedial Action Plan Boarding Area D and I Remedial Action I Boarding Are~ ! 31-May-01. ! 
'· Former Pier C Fuel Hydrapt Systems, SFIA ! Plan . ! 'D' - Former Pier I I l'C' . 

' ' 
1572 1-2001· First Quarter·Gw Monitoring and 1 Quarterly 

1 
BAB I 29-Nov-01 I 

, System Operations Report, Delta Air Lines, r Monitoring 
I .. 
! I l 

i BAB I Report_· I i I I 

1576 1 1998 First Quarter GW Report for BAB and I Qaaiterly 
., BAB 15-May-98. ! P!ot3 . -. Monitoring I 1 

Report I 
1577 I Soil and GW Investigation for Deifa Air Lines I Site J SAC I 21-Jan-02 I 

·I j 1nvestigation I I . 
and Northwest Airlines at BAC · !· 

I ·1 ! Report t ! i 
' I 

I ! Notice re: Additional Monitoring Wells and ! Site 
I ' I . 1593 I BAF - Terminal ' 18-Apr-02 

t 
I Investigation 

i I -I Soil Borings by UAL J & Gates I I I , Report I l. 

1596 Boarding Area·E Technical Oversight ·site I BAE 1 · 28-SOP-()1 l I Committee, Interim Remedial:A~on_Plan, Investigation I [ Boarding Area E Report . 
I 

J I 
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r I Storm Water Pollution Prevention Plan SFo'· 

I ! Fuel System Expansion: Boarding Area O· i 
j Transmission Line ' I ! ! 

I 1462 j 2000 Third Quarter Groundwater Monitoling Qu~rterly. Boarding Area B I 27-Feb-01 l 
·! Monitoring t .! ·I and System Operations Report, Delta Air 
I ! l 1 Lines, Inc., Boarding Area B Report 

• t 

l 1463 !. 2000 Fourth Quarter Groundwater Quarterly Boarding Area H ! 12-Jun-01 I 
l t Monitoring and System Operations Report, Monitoring · 1 f Delta Airlin~, Inc., Boarding Area B Report 
' ' I. 1467 ! Boarding Area D Apron Rehabilitation Project Boarding Area D ! 04-Jun-01 

I . I Demolition Plan Specifications ·1 

. I 
I 

1477 I Supplemental Phase II Investigation, Site BAE - Terminal 08-Sep-OO 
f Boarding Area EI Former Pier B Investigation & Gates 

l I . Report 

I Work Plan: Boarding Area c Investigation, 
l 

Boarding Area C · i 30-May-01 1479 t Site 
I SFIA _. I Investigation . ! I I Work Plan I t 

-\ 
1516 \ Status Report for the Remedial Action Plan · f Remedial Action Boarding Area D I 05-Sep-01 

! ! Plan ~: 
I 

i 1523 j Final Subsurface.Investigation Workplan I Site Boarding Area ! 11-oct.:01 I I I 

I , Former Pier "D" Fuel Hydrant System I Investigation D, Former Pier 

I 
. l I Work Plan D Hydrant .. t 

I l ·I l ~ System l l 
I . l l 

l 1527 I Additional Investigation of the Boarding Area i Site Boarding Area G ! · 01-Apr-96 t· 
t J Investigation Footprint, UAL f I l l 'G' Footprint United Airlines Servic~ Center, I ! Plots 4, 5 & 6 . . ! Report Service Center I I 
• I Remedial Adi.on Plan Boarding Area D and ' 

1· 
I 1541 f Remedial Action Boarding Area 31-May-01. 
I 

1 Former Pier C Fuel Hydr~t Systems, SFIA , Plan 'D' - Former Pier 

I 
j 

r 'G' i I 
l 2001 First Quarter"GW Monitoring and ' I 

1572 I Quarterly BAB I . 29-Nov-01 ; 

j System Operations Report, Delta Air·Lines, 1 Monitori_ng J ·I ! 'BAB . [Report I I. 

I 1576 ! 1998 First quarter GW Report for BAB and I Quarterly BAB I· 15-May-~8 
I ! Plot3 I Monitoring 

I Report I 
• 

.1 
1577 I Soil and GW Investigation for Delta Air Lines I Site BAG I 21-Jan-02 I I and Northwest Airlines at BAC I Investigation 

t 
I 

l 
l Report . I Nolf re re: AddmonaJ Monitol1ng Wells and i Site BAF - Terminal 

l 

i593 ' iB-Apr-02 r 
Soil Borings by UAL · &Gates t 

! 
1 Investigation ! j Report I 

1· Boarding Area'E Technical Oversight 
l ! · 28-S~p-Oi . I 1596 r Site BAE 

i 
, Committee, Interim Remedial :A~tion Plan, I Investigation i 

I I Boarding Area E . Report I 
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1627 

1630 

1632 

1641 

; 
l Report of Results of Product Analyses (age 

-,i datfng) Performed During SFO Boarding 
Area C Investigation by. Delta Air Lines and 
·Northwest Airlines 

' • 
t Interim Remedial Action Program · 
! Implementation, Boarding Area E, SFIA 

I 

1 

I Site I Investigation I Report · 

l Site . 
1 Investigation 
I Report . . 

!
l lnterii:n Remedial Action Plan, Boarding Area i' Remedial Action 

E · Plan · . t . . ! 

[ Work Plan for Remediation Services \ Site 
· ! Expansion, Boardir:ig Area 8, Gate 32 I Investigation 
! . · ! Work Pfan 

j 2001 Third Quarter Groundwater Monitoring f Quarterly 
I and System Operations Report I Monitoring 

·i I Report 

1660 . · 1 Free-Product Removal Feasibility Study and ,. 

1 Interim Remedial Action Plan, Boarding Area '. 
IE ! 

1670 

1678. 

I 2001 Second Quarter Groundwater I 
I Monitoring and System Operations Report, I 
I Del~ Air Lines, Inc., Boarding Area 8, SFIA 

·1 2001 Fourth Quarter groundwater Monitoring I 
'1' I and System Operating Report 

1 · 1687 I SFIA United Airiines North Terminal ! 
!'Feasibility Study/Remedial Action Plan ! 

f 
.J. 
I 

I 
" 
1. 

1689 

1692 

1693 

1694 

1695 

1699 

I
! Expansion of Remediation ServiCE!s at Gate 

32, Boarding Area B Delta Air Lines 

i Monitoring W~II Abandonment 
ii Boarding Area D . 

SFIA 
' 

I
r Boarding Area F Remedial Action Program 

Implementation 
! BAF, SFIA' 

I Health and Safety Plan 
t Remedial Action Program 
I BAF, SFIA . 

I storm Water Pollution Prevention Plan 
! (SWPPP) Remedi~I Action Program 

BAF, SFIA 

t 
I . 
l 
\ Ground Water 
f Monitoring 

I 
j ~emedial Action 

.I Plan 

I . ! j 2002 First Semi-Annual Groundwater , 
· • Monitoring and System Operations Report I I Delta Air Lines, Inc., Boarding Area B and C 1' 

I SFIA · 
i ! 
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BAE - Terminal 
&Gates· 

BAE - Terminal 
&Gates 

B/AB 

BAB, SAC 

I 

20-Mar-02 

28-Sep-01 

14-Jun-02 

12-Sep-01 

BAE - Terminal 
& Gates 

! 30-Sep-02 

I· 
BAB, BAG ! 01-Jul-02 i 

I I 
BAB, BAG I r 

30-Apr-03 I · BAF-Terminal 
& Gates 

BAB- Terminal, i 26-Jun-03 ! 
Gates & Apron I · · f 
Boarding Area D I . l 
BAF - Terminal I 
&Gates I 
BAF - Terminal i 
&Gates r 

BAF - Terminal 
&Gates 

BAB, BAG 

21-Jul-03 

16-Jul-03 f. 

I 
16-Jul-03 I 
16-Jul-03 

30-Jun-03 

f 
l 

I 



I Report of Results of Product Analyses (age ! Site 
l dating) Performed During SFO Boarding ! Investigation I Area C Investigation by. Delta Air Lines and ! Report 

Northwest Airlines I. 
1627 ! Interim Remedial Action Program · i Site BAE - Terminal 20-Mar-02 

· ; Implementation, Boarding Are~ E, SFIA I investigation & Gates· 

I [Report 

1630 ! interim Remedial Action Plan, Boarding Area ! Remedial Action BAE- Terminal 28-Sep-01 
jE I Plan &Gates 

1632 I Work Plan for Remediation Services I Site B/AB 14-Jun-02 
I Expansion, Boarding Area B, Gate 32 f lnvestigation 
! j Work Pfan 
I I Quarterly 12-Sep-01 1.641 ! 2001 Third Quarter Groundwater Monitoring BAB, BAG 
i and System Operations Report I Monitoring 
i ! Report 
I 

1660 [ Free-Product Removal Feasibility Study and t BAE - Terminal 30-Sep-02 I Interim Remedial Action Plan, Boarding Area j &Gates 
E · 1 ' . I . i 

' l. 
BAB, BAG 01-Jul-02 1670 I 2001 Second Quarter Groundwater ! i Monitoring and System Operations Report, 

! Deft~ Air Lines, Inc., Boarding Area B, SFIA t 
1678 I 2001 Fourth Quarter groundwater Monitoring BAB, BAC 

i and System Operating Report 

' I f 1687 ! SFlA United Airlines North Te~inal BAF - Terminal 30-Apr-03 

I" i Feasibility Study/Remedial Action Plan &Gates 
1 f· 

1689 j Expansion of Remediation Services at Gate I BAB - Terminal, 26-Jun-03 I ! 32, Boarding Area B Delta Air Lines . l . 
Gates & Apron 

I Monitoring Well Abandonment I Ground Water 
I 

1692. Boar~ing Area D 21-Jul-03 I 

I Boarding Area· D f Monitoring ! [ SFIA f 
I 

1693 I Boarding Area F Remedial Action Program I ~emedial Action I BAF - Terminal 16-Jul-03 
l lmpl~mentation l Plan ! & Gates 
I BAF, SFIA I I I 
I· - I BAF ~Terminal 16-Jul-03 r 1694 I Health and Safety Plan · I 

I 
I 

· Remedial Ac:;tion Program . j & Gates_ i 
! BAF, SFIA I l ! 

1695 Storm Water Pollution Prevention Plan I i BAF - Terminal 16-Jul-03 ! 
(SWPPP) Remedi~I Action Program i &Gates .1 
BAF, SFIA ! I l 

l 

I 2002 First Senii-Annual Groundwater I i BAB, SAC 
·1 

1699 30-Jun-03 

I · I Monitoring and System Operations Report I I ! Delta Air Lines, Inc., Boarding Area B and C 
.1 I I SFIA 'i 
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I Second Quarter 2003 Ground Water 13-Aug-03 I-

l Monitoring Report, Boarding Area F, SFIA ! 
I 
I 

1710 I Phase 1 Remedial Action Program I?AE - Terminal [ 06-Nov-03 I [ I I Progress Report, BAE, SFIA & Gates r - I 
! 

l 

I OB-Dec-03 
f 

1717 2002 Second Semi'-Annual Groundwater I BAB, BAG 
Monitoring and System Operations Report I I Delta Air Un~. Inc., Boarding areas B c:nd C I ' l ! 

t 1722 I Boarding Arf)a F - Monitoring Well I Boarding Ai-ea F I 29-Jan-04 
t 

j l I I i Installation and 4th Quarter 2003 -- ! -! Groundwater Monitoring Report I -1. I 

I 1726 i 2003 First Semi-Annual Groundwater ' BAB&BAC l 20-Apr-04 
! Monitoring & System Operations Report, I i 

~ ' .I 
!. ! Delta Airlines, Boarding Areas B & C _ I f 
I 1728 ! First Quarter Grouridwater Monitoring I BAF 16-Apr-04 r 
' i Report, BAF, SFIA . l 

I 
: 

1733 ! Final Supplemental Phase II Investigation 
I 

BAE/Former 31-Jan-01 ! 
I Report - -

I 
Piers t 

' .! 

I 1742 I Boarding Area D Remedial Action Plan I Remedial Action Boarding Area D 12-Feb-03 
! I Plan 
I 

1754 _ l Boarding Area F Remedial Action Program \ i Monitoring Boarding Area F 12-Sep-04 l r l Progress Report tf- 1 I Report 
I 

1764 I Boarding Area E Phase 2 Interim Remedial I Remediation Boarding Area E I 08-Apr-05 

I 
l 
l· 

' ! ! Action Plan Progress Report · .. I /Monitoring 
· 1 ! - 1 ! Report 

I { ! 

1768 ! Descaling Operations at Gates 20, 22, an~ I Remediation Boarding Area B I 03-Dec-04 I I I ! l 1-33, San Francisco International Airport 
! ! 

1769 I 2004 Rrst Semi-Annual Groundwater ! Monitoring Boarding Areas 
t 

15-Dec-04 
f 

1· I i Monitoring and. System Operations Report - i B&C I 

! Boarding· Are.as B & C I 1-

1770 j 2003 Second .Semi-Annual Groundwater I Monitoring Boarding Areas I -26-Jul-04 I Monitdring and System Operations Report - ' B&C l 

I I 
! Boarding Areas· B & C · ! 

l 1788 
I . . I Asbestos Boarding Area A i 01-Apr-90 I Final Report Emergency Clean-up, 

r ! Asbestos Removal & Encapsulation Project, i Abatement I ! 
I. Report l l Rotunda A, South.Terminal 

t 1792 · j Monitoring Well Installation Boarding Area I investigation Boarding Area 
! 

20-Sep-05 I I i "D" ! "D". t ! .· I 

' ' I I 1796 I Boarding Area F Remediation Action · l Remediation· - Boarding Area F 02-Aug-05 
I Report 

. 
f I Prouram, Progress Report No. 2, San • f 
l- l Francisco !ntemational Airport 

I 

t 
i I I ! . . . I Closure Report Boarding Area A i l 179,7 ! PS Trading [nc. Temporary Closure Fuel 11-Aug-05 

i System, San Francisco lntem~tiooal Airport ! - Boarding Area ( 
I I c ! 
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I 
! 

-I 

I. 
t 

I 
! 

! 

I 
I 
I 
I 
I 
I 

I 
! 
i. 

r 
! 

' l 
! 
I r 
l 

I· 
I 
l 
l 

l 

' I Second Quarter 2003 Ground Water 
Monitoring Report, Boarding Area F, SFIA 

1710 I Phase- 1 Remedial Action Program 
Progress Report, BAE, SFIA 

1717 I 2002 Second Semi-Annual Groundwater 
! Monitoring and System Operations Report 
! Delta Air Lin~. Inc., Boarding areas B.<!nd C 

1722 I Boarding Area.F.- Monitoring Well 
I Installation and 4th Quarter 2003 ·· 
! Groundwater M1;mitoring Report . 
l . . 

1726 i 2003 First Semi-Annual Groundwater 
t Monitoring & System Operations Report, 

Delta Airlines, Boarding Areas B & C 

1728. I First Quarter Groundwater ~onitoring 
1 Report, BAF, SFIA · 

1733 I Final Supplementaf'Phase ii lnvestigatic~n 
l Report . · 

1742 I Boarding Area D Remedial Action Plan Remedial Action 
I . 

Plan I 
1754 I B~arding Area F Remedial Action Program \ Monitoring 

Progress Report # 1 · .. Report 

1764 I Boarding Area E Phase 2 Interim Remedial Remediation 

I Action Plan Prog:ess Re~ort . /Monitoring 
Report 

1768 I Descaling Operations at Gates 20, 22, an~ Remediation 
j ·33, San Francisco International Airport 
l 

1769 ! 2004 Rrst Semi-Annual Groundwater 
! Monitoring and System Operations Report -

Monitoring 

I Boarding Areas 8" & C 

1770 I 2003 Seccind Semi-Annual Groundwater · Monitoring 
f Monitorin.g and System Operations Report -
I Boarding Areas· B & C · . 

1788 j Final Report Emerge~cy Clean-up, · Asbestos 
Asbestos Removal & Encapsulation Project, Abatement 

j Rotunda A, South.Terminal Report 

1792 I Monitoring Well Installation Boarding Area. Investigation 
"D" 

1796 I B~arding Area ~ Remediation Action Remediation· . 
Report 1 ProQram, Progress Report.No. 2, San 

! Francisco International Airport 

1797 l PS Traaing inc. Temporary Closure Fuel Closure Rep.art 
! System, San Franciscp lntemi~tiooal Airpor:J: 

. i . 
i 
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I?AE- Terminal 

I-
06-Nov-03-

&Gates 

BAB, BAG i 08-Dec-03 I 
l 

I 
Boarding Aiea F ! 29-Jan-04 

! 
' I 
i 

BAB&BAC I 20-Apr-04 

I 
·I 

BAF 16-Apr-:04. 

BAE/Former 31-Jan-01 
Pi~rB 

Boarding Area D [ 12-Feb-03 
. . I 

Boarding Area F I 
! 

12-Sep-04 

! 
Boarding Area E I 

. ! 
08-Apr-05 

· 1 

Boarding Area B 03-Dec-04 

I Boarding Areas 15-Deo-04 
S&C !· 

I . 

I . 26-Jul-04 Boarding Areas 
S&C 

f 
I 

Boarding Area A I 01-Apr-90 
I 

' I 
Boarding Area l 20-Sep-05 
"D" . I 

Boardin'g Area F · I 02-Aug-05 

! 
Boarding Area A f 11-Aug-05 
- Boarding Ar_ea l 
C I. 

' 



1811 

I 1812 I 

I 
' 1823 

1829 

' 1834 ' I 
' i 

1838 ' ' ! 
1-
! 1843 

1844 

l "1848 

I 
! 

1 · 1854 

I ! 1858 

1860 

I 
1·865 

,. 
I 

I 1866 

' 
1868 

,. 1869 

! 

i. . . 

I. Descaling Operations at Gates 2q, 22, and 
33 San Francisco International Airport 

! Boarding Area E Phase 3 Interim Remedial 
j Action Plan.Progress ·Report, San Francisco 

· 1 International Airport 

Groundwater Monitoring Report, Boarding 
Area D, January 2006 Semi-Annual Report 

j SFO Fuel Hydrant Pit Repairs, Boarding 
!- Area G, San Frc;incisco International Airport 

. , Boarding ~a F Remediation Action 
Prngram, Progres!? Report No. 3 

I Boarding Area E Work Plan to Investigate 
! Free.product in Well MW-~ . 

. ! . 
! Remedial action · 
I Report 
I 
i 

. l Monitoring 
l Report 

' I Report & 
j ·specffications 

I Remediation ! Report 

I investigation 
!.Work Plan 

I Boarding Area D Monitoring Weli Installation, 
l SFO Fuel Company1 LLC. · 

I Well Installation 

J 
I 
! aoarding Area E Phase 4 Interim Remedial 
f Action. Plan 2006 Progress Report 

J Boarding Area D October 2006 Semi-f\nnual 
! Groundwater Monitoring Report _ 

I 2005 First S~mi-Annual Groundwater 
1 Monitoring, System Operations, and Soil 
t Vapor Monitoring Report, Boarding Areas B 

·I andC 

., Boarding Area F Workplan for Soii and 
, Ground Water Investigation · 

I
! Field Sampling Workplari for Boarding_Area 

A Fuel System Expan~ion Baseline Soil · 
i Investigation . 
' •. 

I March 2007 Semi-An.nual'Groundwater 
! Monitoring Report Boarding Area. D, San 
I Francisco International Airport . . 

1
1 

Remedial ~ction 
1 Report . 

I Monitoring 
l Report 

-
1
: Monitoring 

Report 

I 
! lnvestigati<?n 
f WorJ:<plan 

I Sampling I Workplan 

' I Monitoring 
Report . 

I fjoarding Area F Remedial Actio~ Plan, Remediation 
! Progress Report #4 · Monitoring I . . · 

1 
~eport 

! Semi-Annual Groundwater Monitoring Report I Monitoring 

I
i Boarding Area D, San Francisco I Report 
I rntemational Airport_ . I 
I February 2008 Semi-Annual Groundwater I Monitoring 
! Monitoring Report, Boarding Area 0, San I Report 
i Francisco International.Airport ' 

! Boarding Area A Baseline Soil Investigation ! . I. l~vestigation , Report l Report · . 
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Boarding Area. E I I ·18--Nov-05 
·1 

I l 
Boarding Area D ! 22-Mar-06 ! 

I . t 

' Boarding Area G l 13-Jun-06 

I 
Boarding Area F I -13-Sep-06 

I 
Boar~ing Area E l 13-Mar-07 J 

l 
t ! 

Boarding Area D I 08-Mar-05 t 
·1 l 

Boarding Area E i 22-Dec~06 .. f 
. ' l t 

Boarding Area D i ' 30-Nov-06 I . ~ 
f. 
t 

Boarding Areas I 17-Aug-06 
B&·c ! 

' I 
i 

B/AF 
t 

16-Apr-07 I I I 
B/AA I 30-Apr-07 I 

t 

' I I 
f 

B/AD I 22-Jun-07 i 
1· 

I t 
! I 

Boardiflg Area F I . 12-Sep-07 1-
I I I 

°Boarding Area D I 05-Dec-07 I 
. ! I I 

I 
. I 

Boarding Area D l 07-May-08 

I 
Boar-Ping Area A ! 'o..¢...Dec-07 



I Descaling Operations· at Gates 20, 22, and I Remediation 
I 33 San. Francisco International Airport ! Report 

1811 l Boarding Area E Phase 3 Interim Remedial i Rem~dial action Boarding Area. E 18-Nov-05 f 
1. 

I Action Plan Progress ·Report, San Francisco 
I i ! Report i 

International Airport l ! 
1812 Groundwater Monitoring Report, Boarding l Monitoring Boarding Area D . 22-Mar-06 ! Area D, January 2006 Semi-Annual Report Report 

I 

1823 ! SFO Fuel Hydrant Pit Repairs, Boarding i Report & Boarding Area G 13--Jun-06 
' Area G, San Fr;;i.ncisco International Airport ·specifications 

1829 I Boarding Area F Remediation Action f Remediation. Boarding Area F 13-Sep-06 
i Pmgram, Progres:;; Report No. 3 l Report 

1 

l Boarding Area E Work Plan to Investigate 
1 

1834 I Investigation Boarding Area E 13-Mar-07 I Free product in Well MW-1 i.Work Plan 

I· 1838 I Boarding Area D Monitoring Well Installation, 
I SFO Fuel Company, LLC .. 

i Well Installation 

t 

Boarding Area D 08-Mar-05 

I 1843 I E?oarding Area E Phase 4 Interim Remedial ! Remedial Action Boarding Area E 22-Dec-06 · 1 ; 
I Action Plan 2006 Progress Report I Report . · i 

I 

I 
! Boarding Area D Oct.ober 2006 Semi-!\flnual 

1 

·1844 r Monitoring Boarding Area D 30-Nov-06 
· ! Groundwater Monitoring Report . Report 

1848 j 2005 First SEJrni-Annual Groundwater 
; . 
l Monitoring Boarding Areas 17-Aug-06 

I Monitoring, System Operations, and Soil !·Report B&C 

' 1 Vapor Monitoring. Report, Boarding Areas B 
! ' 

l f 
! . · [and C ! l 
i .[ . 

f I ti. ti BIA F I 1854 I Boarding Area F Workplan for Soil and ; nves ga on 16-Apr-07 

l 
I Ground Water Investigation I Workplan · 

i Field Sampling Workplan for Boarding_Area 
; 

B/AA 1858 i Sampling 30-Apr-07 
! I Workplan . ! I A fuel System Expan~ion Baseline Soil · 
I 
! I InvestigatiC?n 
! ! 

1 · I March 2007 Semi-An.nual'Groundwater ' 1860 ! Monitoring . B/AD 22-Jun-07 f ' Monitoring Report Boarding Area.D, San ! Report 
· 1 Francisco International Airport 

I 1865 I Boarding Area F Remedial Actio~ Plan, Remediation Boardit'lg Area F 12-Sep-07 ! . 
i Progress Report #4 Monitoring 

1· ! Report I 
' 

Semi-Annuai Groundwater Monitoring Report i Monitoring 
I 

I 1866 Boarding Area D 05-Dec-07 
I , Boarding Area D, San'-Francisco I Report I 

' ! International Airport I 
' ,, 

r I 

! 
1868 I February 2008 Semi-Annual Groundwater l Monitoring. Boarding Area D 07-May-08 

i I Monitoring Report, Boarding Area D, San I Report · 

l I Francisco .Intemati~mal Airport · .1 . 
I I i l~vestigation BoarRing Area A o4-Dec-07 I 1869 l Boarding Area A Baseline Soil Investigation 

! ! Report· : . · l Report 
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1881 . 

1883 

1886 

i Work Plan for Mobile High-Vacuum. 

I. Extraction, FormerTVl/A OperationS.Area, 
Boarding Area B · . 

I November 2008 Semi-Annual Groundwater I Monitoring 
Monitoring Report, Boarding Area D 

1 
Report 

i Boarding Area B Remediation Progress. I Remediation 
I Report # 1 I Report ' . ' 
,,. Boari::!ing Area F Progress Report# 5, Ul}ited , _Remediation I 

Airlines · · · , Monitoring. 
! I 1 i Report . 
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Boarding Area 8. I 
. I 

L . 

I 
Boarding Area D 17-Dee-08 1 

I 
13:'.:Feb-09 ~ 

l 
i Boarding Area B 
I ' 

I· 
Boarding Area F I 28-Jan-09 I 

I. · 1 



l 
l 

! 
.!· 

1877 I Work Pian for Mobile High-Vacuum. Rerriediatiori 
! Extraction, Former TWA Opi;irations Area, Work Plan 
! Boarding Area B 

1881 November 2008 Semi-Annual Groundwater Monitoring 
Monitoring Report, Boarding Area D Report 

1883 I Boarding Area B Remediation Progress Remediation 
l Report# 1 Report 
I 

1886 ! Boarding Area F Progress R~port # 5, United Remediation I 
I Airlines , Monitoring 

! Report 
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Boarding Area B. i 30-JuI-08 

i 
I 
i I Boarding Area D I 17-Dec-08 t 
I I 

Boardi!lg Area B I 13-Feb-09 I 
1 l ! ' i ! Boarding Area F I 28-Jan-09 

1- 1· 



EXHIBITN 

AIRPORT MEASUREMENT SPECDITCATIONS 

1. · -Leaseable revenue space adjacent to leaseable revenue space is measured from the 
center line of the wall. When wall thickness is indeterminate assume a 6" wall and 3" to 
center line. 

2. Non-revenue space adjacent to non-revenue space is measured from the center line of 
the wall. When wall thickness is indeterminate assume a 6" wall and 3" to center line. 

3. · Leaseable revenue space sharing a wall with non-revenue space is measured to the 
:inside face of wall on revenue side. · 

4. Storefronts locations relative to the lease area calculation are established on a case by 
case basis. This type. of Lease line is typically established at the plumb line of a header 
fascia or floor. :finish transition to public space. This is used when wa'lls are·unclear, 
otherwise it _is typical to measure to the tenant side face· of wall or glass, whichever is 
gre_a~est 

5. All ext,erior walls are measured to the :inside face of wall. 

6. If any wall, being measured to, is made up of gla8s area greater than 50% of wall_ area,_ 
tak;e measurement from face of glass. · 

7. Structural columns, structural braces and projections necessary to the buil<ling are 
· typieally included in area calculation for a given space. Exceptions considered are 
rooms where_ these mtrusions represent a dispropo;rtionately large area of the room 
outside the normal demising walls. 

8: Escalatorsielevators and stairs within the lease area included in the area calculation of 
one floor only. A.dditional levels may be included by agreement. 

9. Telephone services, for revenue purposes, are measured by the shelf size or seat size 
whichever is larger. 

10. Mechanical chases are non-revenue, non-leaseable spaces. 

11. Fire stairs are non-leaseable space. 
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EXHIBITN 

.AIRPORT MEAsUREMENT SPECIFICATIONS 

· 1. · Leaseable revenue space adjacent to leaseable revenue space is measured from the 
center line of the wall. When wall thickness is indetenninate assume a 6" wall and 3" to 
c~nter line. 

2: Non-revenue space adjacent to non-revenue space is· measured from the center line of 
the wall. When wall thickness is indeterminate assume a 6" wall ana 3" to center line. 

3. 'Leaseable revenue space sharing a wall with non-revenue space is measured to the 
inside face of wall on revenue side. 

4. · Storefronts locations relative to the iease area calculation are established on a case by 
case basis. This type.of Lease line is typically established at the plumb line of a header 
fascia or floor finish transition to public space. This is. used when wills are unclear, 
otherwise it js typical to me~e to the tenant side face of wall or glass, whichever is 
gre_at_est 

5. All_ ext.erior walls are measured to the inside face of wall. 

6. If any wall, being measured to, is made up of glass area greater than 50% of wall. area, 
·take mea.Surement from face of glass. 

7. Structural columns, structural br~es and projections necessary to the bUilding are 
· typiCally included in area calculation for a given space. Exceptions considered are 
rooms where these intrusions represent a dispropopionately large ~ea of the room 
outside the normal demising walls. · 

8. Escalators/elevators and stairs within the lease area included in the area calculation of 
one 11.oor oilly. A.dditional levels may be included by agreement 

9. Telephone services, for revenue pmposes, are measured by the shelf size or seat size 
whichever is larger. · 

10. Mechanical chases are non-revenue, non-leaseable spaces. 

11. Fire stairs are non-leaseable space. 
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EXHIBITO 

CALCULATION OF RATES AND CHARGES·· 

This Exhibit provides additio~ support for the calculation of Ab:line Rates and Charges 
described in Articles 4 and~ of the Agreement This Exln'bit also provides an illustration of the 
calculations of Terminal Area Rentiils and Landing Fees: 

In each Fiscal Year, Airline :Rates and Charges are calculated so that they recover the difference . 
between Commission expenses and Commission N on'...Aiiline Revenues. The e:Xpenses· and Non­
Airline Revenues of the Commission are descn"bed in more detail below. 

Airline Ra,tes and Charges are calculated to" be e;ffecti.ve on the :first day of each Fiscal Year 
based on the budgetary forecast of expenses arid Non-Airline Revenues, which are allocated to 
Cost Centers according to the Allport Cost Accounting System for the purpose of calculatillg the 
Landing Fee Rate and the Terminal Area Rental Rate( s) in accordance with Article 5. These 
calculations are illustrated below. 

As part of the City's preparation of its annual audited :financial statements, the actual amount of 
expenses and Non-Airfu:i.e Revenues is used to calculate the actual amount of Airline Rates and 
Charges for the Fiscal Year in accordance with Article 5. This calculation of sillplus or deficit is . 
illustrated below. · 

Capitalized terms not otherwise defined in this Agreement shall have the meaning given in the 
Master Bond Documents. · 

EXPENSES 
. / 

The expenses of the Commission include the following: 

1. AO&M Expenses 

a. All expenses of the Commission incurred for the operation and maintenance of 
the Airport including, for example, salaries and manditory fringe benefits, . 
contractual serVices, materials and supplies, direct services provided by other City 
depa.rtments (e.g., legal and utilities), and the recurrent maintena.Ilce expenses 
referred to as Facilities Maintenance expenses :in the budget of the Commission; 

b. The payment of pe:n,sion charges and proportioriate payments to such 
compensation and other insurance or outside. reserve funds as the Commission 
may ~tablish .or the Board of Supervisors may require with respect to employees 
of the Commission, as now provided in Section 6.408 of the Charter; and 

c. Such other expenses, if any, required to be paid from the Operations and 
Malntenatl.ce Account or to be treated as Operations and Maintenance Expenses 
under the Master Bond Documents. 

China Southern Airlines Company Ltd · 
2011 Lease and Use Agreement 
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EXHIBITO 

CALCULATION OF RATES AND CHARGES 

This Exln"bit provides additional support for the calculation of An:line Rates and Charges 
described :in Articles 4 and 5 of the Agreement This Exln"bit. also p;rovides an illustration of the 
calculations of Tenn:inal Area Rentals and Land:ing Fees. 

In each Fiscal Year, Airl:ine Rates ali.d Charges are calculated so that they recover the dµference 
between Commission expenses and CommissionNon:...AirlineRevenues. The ei:penses·andNon­
Airl:ine Revenues of the Commission are described :in more detail below. 

Airl:ine Rates and Charges are calculated to· be effective on the first day of each Fiscal Year 
based on the budgetary forecast of expenses and Non-Airline Revenues, which are allocated to 
Cost Centers according t9 the J\irport Cost AccoUn.ting System for the purpose of calculatllg the 
Land:ing Fee Rate and the Term:inal Area Rental Rate(s) in accordance with Ar!:icle 5. These 
calculations are illustrated below. · · 

·As part of the City's preparation of its annual audited. fin~cial statements, the actual amo:unt of 
expenses andNon-Airfu;te Rev~nues is used to calculate the actual amount of Airline.Rates and 
Charges for the :fiscal Year :in accordance with Article 5. This calculation of surplus or deficit is 
illustrated below. · 

Capitalized terms not otherwise defined :in this Agreement shall have the meaning given :in the 
Master Bond Documents. 

EXPENSES 

The expenses of the Commission :include the following: 

L AO&M Expenses 

a. All expenses of the Commission inc11f!ed for the operation and maintenance of 
the Airport :including, for example, salaries and mandatory fringe benefits, . 
contractual serVices, materials and supplies, direct services provided by other. City 

. departments (e.g., legal and utilities), and the recurrent maintenance expenses 
referred to as Facilities Ma:intenance expen8es in the budget of the Commissfon; 

b. The payment.of pellflion charges and proportionate payments to su,ch 
compensation and other insurance or outside-reserve ~ds as the Commission 
may establish 9r the Board of Supervisors may require with respect to employees 
of the Commission, as now provided in Section 6.408 of the Charter, and 

c. Such other expenses, if any, reqillred to be paid from the Operations and 
Mamteruin.ce. Account or to be treated· as Operations and Maintenance E:X:penses 
under the Master Bond Documents. 
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2. Equipment and Small Capital Outlay: 

a. Items of E.quipment consisting of assets whose individual cost is more than 
-$5,000 (or such other threshold amount as used in the Commission's financial 
statements) and less than $1,000,000 (in2008 dollars), as increased or decreased 
·annually by the Index; and · 

b. Small Capital Outlays consisting of assets whose individual cost iS more than 
$1,000,000 (in2008 dollars) and less than $4,790,000 (m2008 dollars),.as 
increased or decreased annually by the Index. . 

3. Debt Service Requirements: 

a. 

b. 

c. 

d_ 

e. 

f. 

g. 

.Amounts required for deposits to the Revenue Bond Account and for deposits and 
payments to the General Obligation Bond Account and to the General Purpose 
Account or to funds and accounts hereafter created under the Master Bond 
Documents to secure Airport Revenue Bonds; 

. Amounts required for deposits and payinents to funds and accounts created to 
secure Special Revenue Bonds, .but only to the extent payable from Revenues and 
authorized by the Majority-In-Interest; 

Amounts required to fund or replenish funds in tEe Contingency Account; 

Amounts, if any, reqwed pursuant to Section 505 of the Lease and Use 
Agreement to insure compliance with the Rate Cove:riant; 

Amounts, if any, of rental credits against tenant mvoices to reimburse. such 
tenants for their cost to finance ~rovements to the Airport pursuant to a formal 
agreement with the Commission. 

Am01mts, if any, required to make payments under credit and liquidity facilities, 
intereyt rates swaps, investment agreements, and otifer agreements_ entered into in 
conµection with Airport debt; and 

Amounts required to pay fees and expenses of bond trustees, fiscal agents, tender 
agents, remarketing agents and other similar parties in connection with Airport 
debt 

4. The Annual Serv!-ce Payment calculated pursuant to Section 502(B), 

NON-AIRLINE REVENUES 

The Non-Airline ~evenues of the Commission are generally classified as follows: 

L Concession Revenues pursuant to Article 1. 
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2. Equipment and Small Capital Outlay: 

a. Items of Equipment consisting of assets whose mdividual cost is more than 
'$5,000 (or such other threshold amount as used in the Commission's financial 

· statements) and less than $1,000,000 (in 2008 dollars), as increased or decreased 
annually by the Index; and · 

b. Small Capital Outlays consisting of assets :whose individual cost is more than 
$1,000,000 (in 2008 dollars) and less thari $4,790,000 (in 2008 dollars),.as 
increased or decreased annually by the Index. . 

3. Debt Service Requirements: 

a. 

b. 

c. 

e. 

f. 

g. 

Amounts required for deposits to the Revenue Bond Account and for deposits and 
payments to the General Obligation. Bond Account and to the General Pru:pose 
Accmmt or to fµnds and accounts hereafter created under the Master Bond -
Documents to secme Airport Revenue Bonds; 

Amrnmts required for deposits and payinents to funds and accounts created to 
secme Special Revenue Bonds, but only to the extent payable from Revenues and 
authorized by the Majority-In-Interest; · 

.Amounts .required to ftm.d or replenish funds m tJie Contingency Account; 

Amounts, if any, required pursuant to Section 505 of the Lease and Use 
Agreement to insure compliance with the Rate Covenant; 

Amounts, if any, of rental credits against tenant :invoices to reimburse. such 
tenants for their cost to finance ipiprovements to the Airport pursuant to a formal 
agreement with 'the Commission. · 

Amounts, if any, required to make payments under credit and liquidity facilities, 
mtere~ rates swaps, investment agreements, and otJter agreements entered into in . 
connection with Airport debt; and . . 

Amounts required to pay fees and expenses ofbond trustees, fiscal agents, tender 
agents, remarketing agents and other similar parties :in connection with Airport 
debt 

4. The ~ual Se~ce Payment calculated pmsuant to Section 502(B), 

NON-AlRLINE REVENUES 

The Non-Airline Revenues of the Commission are generally classified as follows: 

1.. Concession Revenues pursuant fo Article 1. 
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2. Revenues from other sales and fees. This generally includes revenues from the· sale of 
electricity, water and sewage resale, commissions of the UAL Co generation facility, fees 
for security services, Air Train trip fe~s, telecommunications fees, license and permit 
fees;iti.nerant and general aviation landing fees, non-Signatory Airline landing fee 
premiums, jet bridge fees, and fixed-base operator aircraft parkjng and fuel sales. 

3. Revenues from all fixed or cost-recovery based.rentals. This generally :ii:tclp.de8 revenues 
from charges for Common Use facilities, reimbUTilerilent of custodial fees from the 
Tenninal Company, rentals from government agencies, rental car facility fees, the BART 
rental payment, cargo and hangar space and custm;ns fees and rentals; ground lease 
rentals; fixed base operator hangar rentals; tank fann:rentals; and airline support services. 

4. Interest income. This generally includes interest earnings from monies on depo·sit in the 
Airport Revenue Fund, the various debt service funds; the various debt service reserve 
fi.mds, the Contingency Account, and interest attributable to loans, if any, to other parties. 

5. PFC revenues designated as Revemtes. Jn·accordance with the Master Bond D~cuments, 
PFC revenu~ are excluded from Revenues and can only be included if the Commission 
designates them as Revenues. Non-Airline Revenue includes PFC revenues in a Fiscal 
Year only to the extent that the Commission designates an amount of PFC revenues as 
Revenue for such Fiscal Year. · · 

RECONCILIATION OF EXPENSES AND NON-AIRLINE REVENlJES 

As part of the City's preparation of its annual audited :financial statements, the actual amount of 
expenses andNon-Airlille·Revenues.is used to calcula:tethe actual amount of Airline Rates and· 
Charges required for the Fiscal Year in accordance with Article. 5. · The resulting deficit' or 
surplus ~s recorded as part of that Fiscal Year's :financial activity. This reconciliation process, 
which is described in Section 505, is illustrated in the table below with .Fiscal Year 2009 data. 
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2. Revenues from other sales and fees. This generally includes revenues from the· sale of 
eleciricity, water and sewage resale, commissions of the UAL Cogeneration facility, fees 
for security services, A1r Train trip fees, telecommunications fees, license and permit 
fees, itinerant and general aviation landing fees, non-Signatory Airline landing fee 
premiums, jet bridge fees, and :fixed-base operator aircraft parking and fuel sales. 

3. Revenues from all :fixed or cost-recovery based rentals. This generally i:Ilclp.des revenues 
from charges for Common Use facilities, reimbursement of custodial fees from the 
Ter:rnlnal Company, rentals from gove:rn:inent age:i:ici~, rental car facility fees, the BART 
rental payment, cargo and hangar· space and customs fees and rentals; ground lease 
rentals; :fixed base-operator llimgar rentals; tank farm rentals; and airline support services. 

4. Interest income. This generally includes interest earnings from momes on depo·sit in the 
Airport Revenue Fund, the various debt service funds, the various debt service reserve 
funds,. the Contingency Account, an~ interest attributable to loans, if any, to other parties. 

5. PFC revenues designated as Revem:i.es. In accordance with the Master Bond D~cuments, 
PFC revenue~ are excluded from Revenues and can only be included if the Commission 
designates .them as Revenues. Non-.Alrline Revenue includes PFC revenues in a Fiscal 
Year only to the extent that the Commission designates· an ammµ1t of PFC revenues as 
Revenue for such Fiscal Year. · 

RECONCILIATION OF EXPENSES AND NON-AIRLINE REVENUES 

As part of the City's preparation of its annual. audited :financial statements, the actual amount of 
expense:? and_Non-.A:irlille·Revenues.is used to calculate the actual amount of Airline Rates and 
Charges required for the Fiscal Year in accordance with Article_ 5. · The res~ting deficit. or 
surplus is recorded as part of_that Fiscal Year's :financial activity. This reconciliation process, 

. which is described in Section 505, is illuStrated :In. th~ tabfo belOw with -Fiscal Year 2009 data. 

China Sm:µhem Airlines Company Ltd · 
2011 Lease and Use Agreement 

~ITO-Page3 

1645 



C.A:LCOLATION OF DEFICIT (SURPLUS) - .AIJU,INE 

RATES AND CHARGES 
·Fiscal Year 2008 

Total Allport Expenses 
AO&M Expense 
Facilities Maintenance 

(in thousands) 

Equipment and Small Capital Outlays 
Annual Service Payment 

· Debt Service Requirements 

Less: revenues from sources otp.er 
· -. than Airline ~tes and Charges 

Net revenue reguired. 

A~ Airline Rate and Charges 

Deficit (surplus) 

$ 

309,368 
5,919 
1,507 

25,942 
290,684 
633;419 

392,482 

$ . 240,937 

247,525 

$ (6,588) 

BUDGETARY FORECAST OF EXPENSES AND NON-AIRLINE REVENUES 

. Airline Rates and Cb,arges are calculated to be effective on the. first day of each Fiscal Year 
based on the budgetary forecast of expenses and Non-Airline Revenues for the Fiscal Year. In 
adQition to the expenses of the Commission previously described, the budgetary forecast of 
expenses also in.eludes the deficit (su:rpllis) of prior years consisting of: -

1. The amount of the actual accUm.ulated defitit (or smplus) from prior periods applied 
. pursuant to Section 505(A) and 505(D); ~d 

2. The estimated current period deficit (or SUIJ?lus) pursmn.tto __ Section 505(B) and 505(D). 
. . 

The term "current period" refers to the Fiscal Year next preceding the Fiscal Year for which the 
Airline Rates and Charges are being calculated. 

ALLOCATION O~ EXPENSES AND NON-AIRLINE REVENUES 

The budgetary forecast of expenses and Non-Airline Revenues of the Com.mlssion are allocated 
to the Cost Centers. The total expenses of the Airfield Area, Airport SUpport Area; Terminal 
Area, arid Groundside Area :includes the re-allocation of the net expenses and Non-Airline 
Revenues of the Utilities Area. 

China Soufuem .Airlines Company Ltd 
2011 Lease and Use Agreement 
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CALcuLATION OF DEFICIT (SPfil'LUS) -Ail,liJNE 
RATES AND CHARGES 

Fiscal Year 2008 

(:in thousands) 

I-

Audited _ .. I 
2008 

Totitl Airport Expenses 
AO&M Expense $ 309,368 
Facilities Maintenance _ 5,919 
Equipment and Small Capital Outlays 1,507 
Annual Service Payinent 25,942 
Debt Service Requirements 290,684 

$ 633,419 
Less: revenues from soti:rces of!i.er 

than Airline Rates and Charges 392,482 

Net revenue required $ 240,937 

A~ Airline Rate and Chiirges 247,525 

Deficit (surplus) $ (6,588) 

· BlJDGETARY FORECAST OF EXPENSES AND NON-AIRLJNE REVENUES 

.. Airline Rates and Cbfrrges ~e calculated to be effective on the. first day of eac4 Fiscal Year 
based on the budgetary forecast of expenses and Non-Airline Revenues for the Fiscal Year. In 
adQitio:i;i to the expenses of the Commission previously descnoed, the budgetary for~cast of 
expenses also includes the deficit ( surpllis) of pr!or years consisting of: · 

1. · The amount of the actual accumulated deficit (or S1rrplus). from prior periods. applied 
· pD.rsuant to Section 505(A) and 505(D); and 

2. The e~timated current period deficit (or surplus) pursuantto . .Section.505(B) ~d 50S(D). 

The term "current period" refers to the Fiscal Year next precediµg the Fiscal Year for which the 
Airline Rates and Charges are being calculated.. · · 

ALLO~ATION 0)3'. EXPENSES AND NON-AIRLINE REVENUES 

The budgetary forecast of ezj>enses and Non-Airline Revenues of the Commission are allocated 
to the Cost Centers. The total expenses of the Airfield Area, Airport Support Area, Termitial 
Area, and Groundside Area includes the re-allocation of the net. expenses and Non-Airline 
Reven11es of the Utilities Area 

Chlna Southern Anlines Company Ltd 
2011 Lease and Use Agreement 
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AO&M Expenses 

The City'~ currerit accounting system is the "financial Accounting and Management Information 
System" (F AMIS) developed by Peat Marwick. In F.AMIS, AO&M expenses are budgeted ·and 
tracked within the Airport by "index codes." Table 1 summarizes. each of the Airport's current 

·index codes and the "organization" titles. Tb,ese "organiZation" titles .were originally established 
i:t?-1981 for the purpose of allocating.AO&M expenses by Cost Center. The Cost Center 
allocation of the ."organiz~on" titles were based on a review of Airport and industry experience. 

Since 1981, the Airport has continued to utilize these "or~a:tion" titles to allocate AO&M 
expenses by Cost Center. As facilities, like-the new international terminal, additional garages, 
and the Air Train, have been have been built and ad,ditional Airport "organizations" have been 
added, the allocation percentages by Cost Center have been reviewed and updated, as necessary. 
Table 2 summarizes the Cost Center all,o~ation for each "orgm;rization" at the Airport as of FY 
2009. 

These Cost Center allocations will continue tO be reviewed throughout the term of the 
Agreement and will be adjusted for changes ~the Airport< s organizational structure, in staffing 
levels, and in physical facilities. The City may someday replace F AMIS, which may cause th~ 
structure aiid organization of the budgetary·accounts depicted on the following pages to change. 

Equipment and Small Capital Outlays 

Equipment and 'Small Capital Outlay expenses are budgeted by ind~x and allocated by Col?t 
Ce.r~.ter in accordance ~th the percentages set forth :in Table 2. 

Debt Service R~quirements 

Debt Service Requirements previously described as "Expenses 3 .a. and 3.b." above (except 
commercial paper) are allocated to Cost Centers based on the use of bond proceeds by Cost 
Cynter; either on a series by series basis or in the aggregate for all series of Airport Revenue 
Bonds and Spetj.al Revenue Bonds, if any. Table 3 sm::trrnarizes annual debt service Cost Center 
allocation percentages by.issue with data for FY 2009. 

Debt Service Requirements on outstanding commercial paper or other short-term fiillm.cing are 
also allocated based on the use. of proceeds. However, to _the extent there is :tio outstanding 
con;rrnercial paper or _other short-term :financings, then commercial paper and short-term 
:financing fees and e:Xpenses, if any, are allocated to one or more Cost Centers based on 
considerations deemed appropriate by the City. 

Debt Service Requirements previously described as "Expenses 3.c., 3.d., 3.e., 3.f., and 3.g," 
above are allocated to one or more Cost Centers based on considerations deemed appropriate by 
the City. 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 
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AO&M Expenses 

The City's current accounting system is the '';Financial Accounting and Management Information 
System" (F AMIS) developed by Peat Marwick. In F AMIS, AO&M expenses are budgeted and 
tracked within the Airport by "'index codes." Tabl~ 1 ·summarizes each of the Airport's cmrent 
index codes and the "organization" titles. These "organization" titles .were originally established 
:i:I;t. 1981 for the purpose of allocating.AO&M expenses by Cost Center. The Cost Center · 
allocation of the "organization" titles were based on a review of A.itport and industry experience. 

S:ince 1981, the Airport has continued to utilize these "org~ation" titles to allocate AO&M 
expenses by Cost Center. As facilities, likeihe new international te:rrcinal, additional garages, 
and the AirTrain, have been have been built and additional Airport "organizations" have been 
added, the allocation percentages by Cost Center have been reviewed and updated, ~ necessary. 
Table' 2 slunniarizes the Cost Center alloC'.ation. for each "organization" at the Airport as of FY 
2009. 

These Cost Center allocations will continue tO be reviewed through.out the term of the 
Agreement and will be adjusted for changes in the Airport< s organizational structure, in sfumng 
levels, and in physical facilities. The City may someday replace F AMIS, which may cause the 
structure and organization ofihe budgetary·accounts depicted on the following pages to change. 

Equipment .and Small Capital Outlays 

Equipment and 'Small Capital Outlay expenses are budgeted by ind~x and allocated by Cost 
Ce:Qter in accordance ~th the pe:fcentages set forth in Table 2. 

Debt Service R~quirements 

Debt Service Requirements previously described as "Expenses 3.a. and 3.b." above (except 
commercial paper) are allocated to Cost Centers based on the use of bond prqceeds by Cost 
Center, either on a series by series basis or in ihe aggregate for all series of Nrport Revenue 
Bonds and Special Revenue Bonds, if any. Table 3 summarizes annual debt service Cost Center 
allocation percentages by issue with data for FY 2009. · 

Debt Service Requirements on outstanding commercial paper or other short-term financing are 
also illocated based on the use of proceeds. However, to .the extent there is no outstanding 
con;unercial paper or other short-term :financings, then commercial paper and short-term 
financing fees and expenses, if any, are allocated to one or more Cost Centers based on 
considerations deemed appropriate by ihe City. 

Debt Service Requirements previously described as "Expenses 3.c., 3.d., 3.e., 3.f., and 3.g." 
above are allocated to one or more Cost Centers based on considerations. deenied appropriate by 
the City. 

China Southern Airlines Company Ltd 
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· ·Table 1 

FAMIS INDEX CODES. l;IY AIRPORT OPERATING DIVISION AND "ORGANIZATION" 
San Francisco International Airport 

Division 

Operations & Security 

Index code "Organization". 

AlrDeputyopn bflfoe of ffie Deputybireofor - Operations 
AirRescue 

315017 
AirSFPDPRO.G 

38A/r!J 

ARFF 

Poiice 

. AlrAvSec . I Airport Securltv 
AlrFleldOon I Operations Services 
Alri51soafoh IAlroort Dispatch 
AlrPermlt I License and Permit Bureau 
AlrControl I Etnemency Planning Services 
AlrLndslde I Lands Ide 
AlrBartOe IBART 

AlrGTU I Ground Transportation 
Alilnfobooth -- IAlrocirt Transit Booth 
AlrTranslt \Transoortatlon Systems Mana11ement 
Air6Pnmat - -~ lfermlnal Manaoam·ant 

AirNolseCOS fNoJse Monitor!no 
AlrlTMilt IAvfatlon Securitvsvstems 

Faclllt!es Maintenance TECHNICAL SERVICES & MAINTENANCE 
AlrDeputyFom 
AlrDeputyFom 
AlrDeoulvFom 
AlrSJgnshoo 
AirSched/nd 
AirConsiind 
AirQltvJnd 

AlrEnglneer 
AlrTrafEng 

AirTechsvcs 
AlrGIS 

AlrPurchaser 
AlrPurchaser 
AlrPurchaser 

AlrMalnsuoer 
AlrAutoshoo 
AlrCustod/an 
AlrPavernents 
AirLandscaoe 

Office of the Deputy Director 
Light, Heat, Power 
Water 
Skin Shoo 
ScheduJJng and Control 
Construction Support 
QuaJffv Control 
Technical Services 

Geaoraphlc lrifurmatlon System 
Purchasing 
Fuel 
Office Supplies 
BUILDING, GROUNDS, & VEHICLE MAINTENANCE 
Maintenance Suoervlslon 
Auto Shoo 
Custodia/ 
Pavement/Grounds 
L:a'n(fscaPim:i 
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·Table 1 

FAMIS INDEX CODES.1;3Y AIRPORT OPERATING DIVISION AND "ORGANIZATION" 

Division 

Operations & Security 

San Francisco International Airport · 

Index code "Organization" 

AlrDeputyopn office of tile. DeputyDlrector::-C>peratlons 

AlrRescue 
315017 

AlrSFPDPROG 
38Alro 

ARFF 

Police 

AlrAvSec . I Airport Security 
AlrFleldOon I Operations Services 
AlrDlspatch \Airport Dispatch 

AlrPermlt I License and Permit Bureau 
AlrContral I Emen:iency Plannln!l Services 
AlrLndslde I Lands Ide 
AlrBartOe · I BART 

AlrGTU I Ground Transportation 
Alrlnfobooth IAlrlJ-oJi Transit Booth 

AlrTranslt !Transportation Systems Manaoement 
AlrOonmgt \Terminal Management 

AlrNolseCOS /Noise Monltorlno 
AlriTMgt !Aviation Security Systems 

I Faclllties Maintenance TECHNICAL SERVICES &. MAINTENANCE 
AlrDeputyFom 
AlrDeputyFom 
AlrDeoutvFom 
AlrSJonshop 
AlrSchedlnd 
AlrConstlnd 
AlrQltvlnd 

AlrEngineer 
AlrTrafEng 

AlrTechsvcs 
AlrGIS 

AlrPurchaser 
AlrPurchaser 
AlrPurchaser 

AlrMalnsuoer 
AlrAutoshoo 
AlrCustodlan 
AlrPavements 
Alrlandscape 

Office of the Deputy Director 
Light, Heat, Power 
Water 
Sign Shoo 
SchedullnQ and Control 
Construction Support 
Qualltv Control 
Technical Services 

Geoaraohlc Information Svatem 
Purchasing 
Fuel 
Office Supplies 
BUILDING, GROUNDS, & VEHICLE MAINTENANCE 
Maintenance Supervision 
Auto Shoo 
Custodial 
Pavement/Grounds 
Lahdscaolno 
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Table 1 (concluded) 

FAMIS·INDEX CODES BY.AIRPORT OPERATING DIVISION AND "ORGANIZATION" 
San Francisco International Ai_rport 

Division 

Facilities Maintenance 
(concluded) 

Index code 

AlrPalntlng 
AlrWaterind 

AlrCarpenter 

AlrLocksmlth 
Alrtvlechlnd 

"Organization" 

Painting 
Water Quallty Control 

Carpentry 

Mechanical 
AlrMeohlnd Terminal Maintenance 

UTILITIES MAINTENANCE 
AlrEnvlnd IEnvlronmental Control 

AlrSteamfltr !Steamfitting 
AlrPlumbJng IPJumblno 
AlrElectrlc I Elecfrlcal 

AlrMetalshop !Sheet Metal Shop 

i?1~1~·r~~~;r-~1: ~~~>-~i~~~~~,'·:;:;::2!: ~:::·:~::J,:·:i.,i-.. ,. _ ....... , .. . 
Business & Finance AlrAcctng Finance Division 

AlrAcctng 
AlrF.lnanclal 
AlrConcess 
AlrDepbus 
AlrProoertv 

Taxes 
Finance Division 
Business Division 

AlrProoertv I Rental of Property 
AlrOutreach IMliiorltv Business Outrea-IJh 
AlrParkMgt IGaraoe 

~j[~f ~;~~~~~~:~:i~iri£~t~41·~~~$!~~:~~:~!~!%:~:('1;~%ii 
Chief Operating Officer. AlrCOO Office of the Director 

AlrExhlblt Exhibition Operations 

:.:·.:··:. : ... ::/.-.:.·: ·.: .: .. . ";!· ·.::··:·.=: .. :.~::· 
":.. . ..... ·.·.::. 
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Table 1 (concluded) 

FAMlS· INDEX CODES BY°AlRPORT OPERATING DIVISION AND "ORGANIZATION" 
San Francis.co lnternat.ional Airport 

Division 

Facilities Maintenance 
(concluded) 

Index code 

AlrPalntlng 

AlrWaterind 
AlrCarpenter 
AlrLocksmlth 
AlrMechlnd 

"Organization" 

Painting 

Water Quallty Control 
Carpentry 

Mechanical 
AlrMechlnd Terminal Maintenance 

UTILITIES MAINTENANCE 
AlrEnvlnd· I Environmental C'ontrol 

AlrSteamfltr I Staamflttina 
AlrPlumblna IP!umblna 
AlrElectrlc . IE!eClrfcaf 

AlrMetalshop I Sheet Metal Shop 

~rm~~~f ~:~ ~:~:i1it}~~~~r1~:::~:,:~!· 2:~~:~;::E,~;;~~j~~,f .::tiilf 
Business & Finance AlrAcclng Finance Division 

AlrAcctng Taxes · 
Alrf:'lnanclal I Finance Division 
AlrConcess f Business Division 
AlrDepbus 
AlrProaertv 
AlrProaertv I Rental of Proaertv . 
Alrbi.ltreaoh \MinorltV Business Outreach 
AlrParkMgt IGaraae 

~~-~fWs~~:I .~.~~~!~~~fa1~~t;,~~~ff1¥~~7f:;J.~~:i\~f~~f[";SI~~ 
Chief 0 peratlng Officer. AlrCOO Office of the Director 

· AirExhlblt Exhibition Operations 

~f ;,~:~~~f ifi~f~'.;~~~~A~~0'.!';'.:~ f ~~Jjj~f~~~~~~~f~:r~ 



Table2 

ALLOCATION ?f ADMINIST~TIVE, OPERATING, AND MAINTENAl'ilCE EXPENSES 
San francisco International Airport 

Airport· 

.Airfield Support Tenninal Groundside Utillies 

Area Area Area Area Area 

OPERATIONS 

Office of the Deputy Director 20% 103 50% 20% 0% 

ARFF 55% 53 253 153 0% 
Police 23 103 653 233 03 
Airport Security 103 153 603 15"/o 03 
Operations Services · 73% 133 103 33 1% 
Airport Dispatch 16% 23 68% 143: 0% 
License and Permif; Bureau 20% 303 39% 11% 0% 

Emergency Planning Services 15% 03' 80%. 5% 0% 

Landside 0% 3%. 0% 97% 0% 
BART 0% 0% 0% 1003 0% 
Ground Transportation 0% 0%. 0% 100% 03 
Airport Transit Booih 03 03 503 50% 0% 
Transportation Systems Management 03 0% 0% 100% 0% 
Tenninal Management 3% 3% 74% 203 ·0% 

Noise Monitoring . 70% ·03 30% 0% 0% 

Aviation Security Systems 5% 53 853 5% 0% 

PLANNING; DESIGN & CONSTRUCTION 

·Bureau of Planning 10% 20% 20% 50% 0% 

Design & Construction ·03 23 50% 45% 33 

Air Train Operatic~ 03 0% 03 100% 0% 

TECHNICAL SERVICES & 

. MAINTENANCE 

Office of the Deputy Director 10% 15% 35% 25% 15% 

Sign Shop 0% 15_% 40% 453 0% 

Scheduling and Control 10% 15% 55% 15% 53 
Construction Support 10% 303 •28% 20% 123 

Quality Control 5% ·103 65% 5% 15% 

Technical Services 5% 153 25% 30% 25% 
Geographic lnfonnation System 53 15% 25% 253 30% 
Purcha,sing 53 53 80% 103 0% 

Fuel 1% 03 1% 98% 0% 

Office Supplies 5% 5% 803 10% 03 

BUILDING, GROUNDS, & 
VEilCLE MAINTENANCE 

Maintenance SUMrvision 203 15% 303 25% 103 

Auto Shop 253. 153 35% 23% 2% 
Custodial 0% 1% 963 3% 0% 

Pavemen!/Grounds 253 20% 16% 29% 10% 

Landscaping 53 ·103 30% 553 0% 

Painting 10% 18~ 38% 30% 4% 

Water Quality Control 0% ·403 .53% 23 53 

Carpentry · 1% 30% 50% 19°/o ·03 

Mechanical 5% 5% . 70% 5% 15% 

Terminal Maintenance EXHIBIT~-Page 8 03 100% 0% 0% 

China SC!_uthem Airlines Comp.~ Lfd 
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Table2 

ALLOCATION ?f ADMINIST!µTIVE, OPERATING, AND MAINTENANCE EXPENSES 
San francisco International Airport 

Airport 

Airfield ·Support Terminal Groundside Util!ies 

Area Area Area Area Area 

OPERATIONS 

Office of the Deputy Director 20% 10% 50% 20% 0% 

ARFF 55% 5% 25% 15% 0% 

Police 2% 10% 65% 23% 0% 

Airport Security 10% 15% 60% 15% 0% 

Operations Services 73% ·13%· 10% 3% 1% 

Airport Dispatch 16%. 2% 68% 14% 0% 

License and Permit Bureau 20% 30% 39% 11% 0% 

Emergency Planning Services 15% ·0%. 80% 5% 0% 

Landside 0% 3% 0% 97% 0% 

BART 0% 0% 0% 100% 0% 

Ground Transportation 0% 0%: 0% 100% 0% 

Airport Trans it Booth 0% 0% 50% 50"/o 0% 

Transportation Systems Management 0% 0% 0% 100%· 0% 

Terminal Management 3% 3% 74% 20% ·0% 

Noise Monitoring 70% 0% •30% 0% 0% 

Aviation Security Systems 5% 5% 85% 5% ·0% 

PLANNING-, DESIGN & CONSTRUCTION 

·Bureau of Planning 10% 20% 203 ·503 03 

Desi9n & Construction 0% 2% 50% 45% 3% 

Air Train Operations 0% 0% 0% 100% 0% 

TECHNICAL SERVICES & 

MAINTENANCE 

Office of-the Deputy Director 10% 15% 35% 25% 15% 

Sign Shop 0% 15% 40% 45% 0% 

Scheduling and Control 10% 15% 55% 15% 5% 

Construction Support 10% 30% •28% 20% 12% 

Quality Control 5% · 103 65% 5% 15% 

Technical Services 5% 15% 25% 30% 25% 

Geographic lnfomialion System 5% 15% 25% 25% 30% 

Purcha.sing 5% 5% 80% 10% 0% 

Fuel 1% 0% 1% 983 0% 

Office Supplies 5% 5% 80% 10% . 0% 

BUILDING, GROUNDS, & 

VEHICLE MAINTENANCE 

Maintenance Supervision 20% 15% 30% 25% 10% 

Auto Shop 25%. 15% 35% 23% 2% 

Custodial 0% 1% 95% 3% 0% 

Pavement/Grounds ·253 .. 20% 16% 29% 10% 

Landscaping 5% ·10% 30% 55% 0% 

Painting 10% 18~ 38% 30% 4% 

Water Quality Control 0% 40% .53% 2% 5% 

Carpentry · 1% 30% 50% 19% ·0% 

Mechanical 5% 5% 70% 5% 15% 

Terminal Maintenance EXHIBIT'&-Page 8 0% 100% 0% 0% 

· China South em All:lines Company Ltd . 
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Table 2 (concluded) 

ALLOCATION OF ADMINISTRATIVE, OPERATING, AND MAINTE!'JANCE EXPENSES 
San Franciseo International Airport 

UTILITIES MAINTENANCE 

Envirorunental Control 

Steamfitting 

Plumbing 

Eledrical 

Sheet Metal Shop 

ADMINISTRATION 

Office of lhe Director 

Director's Office 

International Aviation Development 

Safety Program 

Exhibition Operations 

Legal Expenses Program 

Secretary to Commission 

Community Affairs 

Bureau of Legislative Affairs 

Communications & Marketing 

Minority Business Outreach 

Business Division 

Finance Division 

Administration Division 

Human Resources 

Employment Development 

Medical Clinic 

Garage 

OTHER COSTS 

Health Service Subsidy 

Negotiated Labor Increase$ 

Water 

Taxes 

Rental of Properly 

Light, Heat, Power . 

Chlna Soufu.ern .Arrlines Company Ltd 
2011 ~e and Use.Agreement 

Airport 

Airfield Support 

Area 'Area 

8% 29% 

0% 25% 

5% 1-0% 

10% 10% 

0% 20% 

15% ·10% 

0% 50% 

5% 10% 

0% 0% 

10% 20% 

10% 10% 

20% 15% 

15% 1"0% 

10% 10% 

5% 25",f. 

5% 15% 

10% 10% 

0% 10% 

5% 5% 

10% 20% 

10% 10% 

0% 15% 

15% 5% 

5% 10% 

0% 0%. 

14% 7% 

0% 100% 

0% 0% 

EXHIBIT 0 - Page 9 
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Tenninal Groundside 

Area Area 

29% 2% 

50% 5% 

50% 20% 

40%> 34% 
50%. 7% 

45% 25% 

- 50% 0% 

52% 20% 

100%· 0% 

50% 15% 

45% 30% 

40% 20% 

45% 25% 

50% ·29% 

59% 10% 

50% 25% 

50% 25% 

80% 10% 

65% 20% 

40% 25% 

50% 25% 

0% 83% 

50% ;m% 

45% 25% 

0% 0% 

47% 25"/o 

0% 0% 

0% 0% 

UIJlties 

Area 

32% 

20"/o 

15% 

6% 

23% 

5% 

0% 

13% 

0% 

5% 

5% 

5% 

5% 

1% 

1% 

53-

5.% 

0% 

5% 

5% 

5"/o 
2% 

4% 

. 15% 

100% 

7% 

0% 

1DOo/a 



Table 2 (concluded) 

ALLOCATION OF ADMINISTRATIVE, OPERATING, AND MAINTENANCE EXPENSES 
San Francisco International Airport 

UTILITIES MAINTENANCE 

Environmental Control 

Steamfitting 

Plumbing 

Electrical 

Sheet Metal Shop 

ADMINISTRATION 

Office ot the Director 

Director's Office 

International Aviation Development 

· Safety Program 

Exhibition Operations 

Legal Expei:ises Program 

Secretary to Commission 

Community Affqirs 

Bureau of Legislative Affairs 

Commur:iications & Marketing 

Minority Business Outreach 

Business Division 

Rnance DMsion 

Administration Division 

Human Resources 

Employment Development 

MedicafClinic 

Garage 

OTHER COSTS 

Health Ser.vice Subsidy 

Negotiated Labor Increase$ 

Water 

Taxes 

Rental of Prop".rty 

Light, Heat, Power 

•, 

drina Southern. .Airlines Company Ltd 
_2011 Lease and Use Agreement 

Airport 

Airtield Support Terminal Groundslde 

Area Area Area Area 

8% 29% 29% 2% 

0% 25% 50% 5% 

5% 10% 50% 20% 

10% 10% 40% 34% 

0% 20% 50%. 7% 

15% ·10% 45% 25% 

0% 50% 50% 0% 

5% 10% 52% 20% 

·03 0% 100% 0% 

10%. 20% 50% 15% 

10% ·103 45% 30% 

20% 15% 40% 20% 

15% 10% 45% 25% 

10% 10% 50% 29% 

5% 25%> 59% 10% 

5% 15% 50% 25% 

10% 10% 50% 25% 

0% 10% 80% 10% 

5% 5% 65% 20% 
. 10% 20% 40% 25% 

10% 10% 50% 25% 

0% 15% 0% 83% 

15% 5% 50% ;l6% 

5% 10% 45% 25% 

0% 0% 0% 0% 

14% 7% 47%. 25% 

0% 100% 0% 0% 

0% 0% 0% 0% 
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Utilties 

Area 

32% 

20% 

:15% 

6% 

23% 

5% 

0% 

13% 

0% 

5% 

5% 

5% 

5% 

1% 

1% 

5%• 

5.% 

0% 

5% 

5% 

5% 

2% 

4% 

15% 

100% 

7% 

0% 

100% 
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Table 3 
ALLOCATION OF DEBT SERVICE BY OUTSTANDING ISSUES TO COST CENTERS 

~i~f'.6~·Ji~~'.:i;~:';.?~).<':::;~,\~}:::r-~::A~-~J;G ~:2~~:.;:,;·::,:J~·~'a:~:x;:·:-::t: :i~~ul1 :~~ :· .. ::,,ri~~~:i· ~·~ ;,~, .:);£~~~.:~1: .. ~: · ... i~~~,~ ;~i,' .'. -.::·.·,~~~e·i~·:T;.,;,:i,~~·~~~-':~i::iiJ.i1 /.:.i:~·~~ .. i~·:::~;·;:.;·;~~:tliii,\:: 
Airfield Area 5.49% 0.14% 0.00% 8.76% 22.50% 40.86% 0.00% 0.00% 8,95% 6.05% 9.16% 30.23% 
Airport Support Area 6.03% 0.90% 0.00% 0.00%. . 7.80% 5.12% 9.'34% 0.00% 2.41% 1.62% 6.01% 1.09% 
Terminal Area 36.69% 57.1>1% 0.00% 52.02% 30.50% 0.00% 90.66% 60.57% 53.41% 63,39% 33.22% 38.29% 
Goundslde Area · 51.79% 41.04% 100.00% 39.22% 26.50% 54.02% 0.00% 39.43% 33.11% 28.93% 46.17% 27.94% 
Utllltles Area ,D.00% . 0.11% . 0.00% 0.00% 12.70% 0.00% D.00% D.00% . 2.13% 0.00% 5.45% 2.46% 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100,00% 100,00% 100,00% 100.00% 

IAlrfleld Area 40.19% 28.2&% 18.20% 14.49% 14.77% 4.56% 2.63% 4.69% 13.40% 0.00% 0.76% 4.59% 
Airport Support A_r(la 2.19% 5.51% 3.33% 17.63% 2.32% 6.17% 2.81% 9.52% 10.48% 100.00% 5.01% 11.02% 
Terminal Area 27.52% 58.68% 37.70% 43.25% 40'.19% 55.21% 61.95% 53.59% 49,50%. 0.00% 41.9.3% 58.53% 
Goundslde Area 13.94% 4.80% 35.02% 19.12% 39.73% 31.96% 32.56% 29.09% 21,00% 0.00% . 28.38% 21.69% 
Utllltles Area 16.16% 2.78% 5.75% 5.51% 2.99% 2.09% 0.05% 3.12% 5.61% 0.00% 23.92% . 4.16% 

100.00% 100.00% 100.00% 100.00% . 100,00% 100.00% 100.00% 100.00% 100.00% . 100,00% 100.00,% 100.00% 
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Tallie 3 
ALLOCATION OF DEBT SERVICE BY OUTSTANDING ISSUES TO COST CENTERS 

2,;J~i:6~-~-;~~::::t:.:.,.:y:-.:_-:::::'.;':_;,.,·:·,:_;::,,::.:·,:.:::\~§~'~::~~:;;~~::SJ::.6·~::~.i:i:·::::'·;;s~~~;.·~:~~~-·i1. :-.· .. ·,~~u'~·~~'.~:e,i~::;;.:;::-fsk·u:~·~4::~:_.16~~:·:·~:~'.i-!'f·J:~~~-~~?.,::.::_::·;~;·J~::~:f/ 
Airfield Area 5.49% . 0.14% 0.00% 8.76% 22.50% 40.86% 0.00% 0.00% B.95% 6.05o/p 9.16% 30.23% 
Alrpor.t' Support Area 6.03% 0.90% 0.00% 0.00% 7.80% 5.12% 9.34% 0.00% 2.41% 1.62% 6.01% 1.09% 
Terminal Area 36.69% 57.81% 0.00% 52.02% 30.50% 0.00% 90.66% 60.57% 53.41% 63,39% 33,22?/o 38.29% 
Goundslde Area · 51.79% 41'.04% 100.00% 39.22% 26.50% 54.02% 0.00% 39,43% 33.11% 28.93% 46.17% 27.94% 
Utilities Area 0.00% 0.11% 0.00% 0.00% 12.70% 0.00% 0,00% 0.00% 2.13% 0.00% 5.45% 2.46% I 

'1nn nno1.. 1nn nno1... 1nn nno/A "1nn nnot.. 1nn nno1.. 1nn nnot. 100.00% 100.00% 100,00% 100.00% 100.0_0% 100.00% .0 I I ·--·--'"! .............. , .. , ......... -- ... , ............... , .. , ......... , ...... ,.,, , .................... , I I I I I I 
I 

1-tJ 
Jll 
5 l8't[f ~;~;,;:::;::1::;;:;;:;i;;:r;!;!=;:'::'X:\i;'.::;:::,::.h~::ii'i~~iE::r;~i'tr,;~;:·'.; .. ,.:::;.~·~·;;i~":iat<:·;i~:tl;.;~,~-::i·:,:,::~1~;~~A;:':'}?:i'.:;::~wJ~·i>::::·i;':~ui~';gr:.:,::1~i'ti-:;1;;::·, .. :.:;s~·~,l"~~i:::::::t:'r~:~:J~:~~i:>?:;~~:J~=,i~=t:'.e,·1KJ~;,~'+i:: 

Airfield Area 40.19% 28.23%. 18.20% 14.49% 14.77% 4.56% 2.63% 4.69% 13.40% 0.00% 0.76% 4.59% 
Airport Support Ar~a 2.19% 5.51% 3.33% 17.63% 2.32% 6.17% 2.81% 9.52% . 10.48% 100.0.0% 5.01% . 11.02% 
Terminal Area 27.52% 58;68% 37.70% 43.25% 40',19% 55.21% 61.95% 53.59% 49.50% 0.00% 41.93% 58.53% 
Goundslde Area 13.94% 4.80% 35.02% 19.12% 39.73% 31.96%. 32.56% 29.09% 21.00% 0.00% 28.38% 21.69% 
Utllltles Area 16.16% 2.78% 5.75% 6.61% 2,99% 2.09% 0.05% 3.12%. 5.61% 0.00% 23.92% 4.16% 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 



Annual S.ervice Payment' · 

The .Annual Service Payinent (th.e ASP) is allocated 100% to '14e Terminal Area Cost Center.· 

Prior Years Deficits (Surpluses) 

The deficits (surpluses) of prior years aie allocated between the Temrinal Area and the Airfield 
Area in proportion to the amount of Terminal Area Rentals and Landing Fees, respectively, to 
total Airline.Rate and Charges. 

Non-Airline Revenues 

Non-Airline Revenues are budgeted an~ tracked within F AMIS by Sub-object code. For the 
most part, each sub-object code of Non-Airline Revenue is 100% allocable to one of the five 
Cost Centers. Periodically, sub-object codes are updated as necessarj-to account for changes in 
"revenue" sources. Table 4 lists all Non-Airline Revenues by Cost Center and by sub-object 
The following Non-Airline Revenues require allocation to the Airport Cost Centers: 

• Interest income -Interest income attributable to the Airport Revenue Fund is allocated· 
by Cost Center based on the allocation of AO&M expenses. Loan payments from 
other parties, if any, is allocable to one or more Cost Centers based on considerations 
deemed appropriate by the City . .Jnterest inco;me on the Debt Service Fund, the Debt 
Service Reserve Fund, and the Contillgency Fund are allocated by Cost Center based 
on the allocation of Debt Service Requirements by Cost Center. · · 

• PFC revenues designated as Revenues - PFC revenues are allocated by Cost Center 
based on the approved projects. The Cost Center allocation each year will depend on 
how much PFC revenue is designated as Revenues for such Fiscal Year the amount 

· being applied to Airline Rates and Charges for each. approved prpject. 

Realloration of Utilities Area 

The net expenses (revenues) of the Utilities Area are re8.llocated td the other Cost Centers. The 
reallocation of the Utilities Area is reviewed periodically and is based on the estimated usage 
(benefit derived}by each of the other Cost Centers. In the FY 2009 Airline Rates and Charges, 
the Utilities Area net expense 'Yas reallocated, as follows·: · . 

China South.em Airlines Company Ltd 
2011 Lease and Use Agreement 

Allocation 
Direct Cost Centers percentage 

Airfield Area 8% 
An-port Support Area 8 
Tenirinal Area 69" 
Groundside Area · ___lQ 

Total 100% 
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Annual S.ervice Payment · 
. . . 

The Annruil Service Payment (th~ ASP) is allocated 100% to ~e Terminal Area Cost Center. 

Prior Years Deficits (Surpluses) 

The deficits (smpluses) of prior years are allocated between the Terminal Area and the.Allfi.eld 
Area in proportion to the amount of Terminal Area Rentals and Landing Fees, respectively, to 
total Airline.Rate and Charges. 

Non-Airline Revenues 

Non-Airline Revenues are budgeted and tracked within F AMIS by sub-object code. For the 
. mostpart, each sub-object code ofNon-Airline Revenue is 100% allocable to one of the five 

Cost Centers. Periodically, sub-object codes are updated as necessary to account for changes in 
"revenue" sources. Table 4 lists all Non-Airline Revenues by Cost Center and by· sub-object. 
The following Non-Airline Revenues require_ allocation to the Airport Cost Centers: 

• Interest inconie -Interest income attributable to the Airport Revenue Fund is allocated· 
by Cost Center based on the allocation of Ad&M expenses. Loan payments from 
·other parties, if any, is allocable to one or more Cost Centers based on considerations . 
deemed appropriate by the City. -Interest income on the Debt Service Fund, the Debt 
Service Reserve Fund, and the Cont:Uigency Fund are allocated by Cost Center based 
on the allocation of Debt Service Regurrements by Cost Center. 

• PFC revenues designated as Revenues - PFC revenues are allocated by Cost Center 
based ~n the approved projects. The Cost Center allocation each year will depend on 
how much PFC revenue is designated ~ Revenues for such Fiscal Year the amount 

· being applied to Airline Rat~s and Charge!; for each. approved project. 

Realloration of Utilities Area 

The net expenses (revenues) of the Utilities Area are rec:illocated t6 the other Cost Centers. The 
reallocation of the 'utilities Area is reviewed periodically and is based on the estimated usage 
(benefit derived} by each of the other Cost Centers. ·In th~ FY 2009 Airline Rates and Charges, 
the Utilities Area net expense 'Yas reallocated, as follows: · 
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Allocation. 
Direct Cost Centers percentage 

Airfield Area 8% 
Airport Support .Area 8 
Terrllinal Area 69' 
Groundside Area _lQ 

Total 100% 
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Table4 

SUMMARY OF NON-AIRLINE REVENUES BY SUB-OBJECT CODE 
San Francisco International.Airport 

67121 ITINERANT AIRCRAFT LANDING FEES 

67131 FBO/GENERAL AVIATION LANDING FEES 

67161 NON SIGNATORY LANDWG FEE PREMIUM 

~~: 
67215 CUSTOMS CARGO FACILITY FEE 

67311 RENTAL-AIRLINE CARGO SPACE 

67321 RENTAL-AIRLINE GROUND LEASES 

67329 RENTAL-AIRLINE OTHERS 

67411 RENTAL-AIRCRAFT PARKING 

67121 RENTAL-AIRLINE, SUPERBAY HANGAR 

67511 AIRLINE SUPPORT SERVICES 

67611 . RENTAL.TANKFARMAREA 

67651 FBO sERVICES 

67711 PARKJNG,-EMPLOYEES 

77111 COM:MISSION-COGENERATIONFACILlTY-UAL 

77511 MEDICAL SERVICES 

. 77911 LICENSES & PERMITS 

77921 COLLECTION CHARGES 

77951 RENT-GOVERNMENTAL AGENCY 

77999 :MISC AIRPORT REVENUE 

37211 RENTAL-IN'IL TERMINAL(NON-AIRL!fil'.) 

37212 RENTAL-CENTRAL TERMJNAL(NON-AIRLINE) 

37213 RENTAL-NORTH TERMINAL(NON-AIRLINE) 

37214 RENTAL-SOUTH TERMINAL(NON-AIRLINE) 

37216 RENTAL-NON-AIRLINE, ITB 

37421 CONCESSION REV-TELEPHONE 

EXHIBIT 0 -Page 12 
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Table4 

SUMMARY OF NON-AIRLINE REVENUES BY SUB-OBJECT CODE 
San Francisco International Airport 

67121 ITINERANT AJRCRAFT LANDING FEES 

67131 FBO/GENERALA VIATION LANDING FEES 

67161 NON SIGNATORY LANDING FEE PREMIUM 

67215 CUSTOMS CARGO FACILITY FEE 

67311. RENTAL-AIRLINE CARGO SPACE 

67321 RENTAL-AIRLINE GROUND LEASES 

67329 RENTAL-AIRLINE OTHERS 

67411 RENTAL-AIRCRAFT PARKING 

67421 RENTAL-AIRLINE, SUPERBAYHANGAR 

. 67511 AIRLINE SUPPORT SERVICES 

67611. RENTAL TANK FARM.AREA 

67651 FBO SERVICES 

67711 PARKING- EMPLOYEES 

77111 COI\t!MISSION-COGENERATION FACILITY-UAL 

77511 MEDICAL SERVICES 

. 77911 IJCENSES & PERMITS 

77921 COLLECTION CHARGES 

77951 RENT-GOVERNMEl'ITALAGENCY 

77999 :MISC AIRPORT REVENUE 

3(211 RENTAL-INTL TERMINAL(NON-AIRL~NE) 

37212 RENTAL-CENTRAL TERM!NAL(NON-AIRLINE) 

37213 RENTAL-NORTH TERMINAL(NON-AIRLINE) 

37214 RENTAL-SOUTH TERMINAL(NON-AIRLINE) 

37216 RENTAL-NON-AIRLINE, ITB 

37421' CONCESSION REV-TELEPHONE 
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Taole 4 (concluded) 

SUMMARY OF NON-AIRLINE REVENUES BY SUB-OBJECT CODK 
San Francisco International AD:port 

.. ~¥:::~;(<;;,~#!#!1.~92:?i·~':t::);·,::· i;_)i,_; .. ,;:;< .. r .. ::.·=t··':;,: .. >:=.:=:·':.'.: .-:,:,:;:<;,:.;-::::--::::\::;:{~t 
37441 CONCESSIONS-ADVERTISING 

37499 CONCESSION OTHERS 

37501 CONCESSION-OTHERS-ITB 

37511 CONCESSIONREV-DUTYFREEINBOND 

37512 CONCESSIONREV'-DUTYFREE INBOND-ITB 

37521 CONCESSIONREV-GIFTS &MERCHANDISE 

37522 CONCESSION REV-GIFTS &MER.CHANDISE-ITB 

37611 CONCESSION REV-CAR RENTAL 

37711 CONCESSIONR£Y-FOOD &BEVERAGE 

37712 CONCESSION REV-FOOD·& BEVERAGE-ITB 

67141 JET BRIDGE FEES 
77411 SECURITY:SERVICES 

77421" TSA (TRANSP SECURITY ADMIN) RECOVERY FEE 

77931 REFUSE DISPOSAL 

77932 REFUSE DISPOSAL-ITB 

77933 :MISCELLANEOUS TERMINAL FEES 

77942 . REIMBURSEMENT FROM SFOTEC 

:~~~~~~:·:.f~,''..~~'::?::)}';/'.·.:· .. ::;t./;:;:=:):~;f .. ::'.:";\i'.':,:? :::--.: :·: · .. :::': :·:'::;:.:>;{j:·.'~t~}:' .: >= 

25150 . AIRPORT TRAFFIC FINES 

25920 PENALTIES 

35271 SFIA-PARKING(GARAGE, WTS &PERMITS) . 

37217 RENTAL-BART 

37219 RENTAL-OTHER BUILDINGS(NON-AIRLINE) 

37311 RENTAL-UNIMPROVD AREA(NON-AIRLINE) 

37321 

37411 

37621 

.37911 

37921 

38011 

38111 .. 

67521 . 

77941 

Chlna South= Airlines Company Ltd 
2011 Lease and Use Agreement 

RENTAL CAR FACILITY FEE · 

CONCESSIONREV-GROUNDSIDE 

OFF AIRPORT PRIVILEGE FEE 

TAXICABS 

GROUND TRANS TRIP FEES 

AIRPORT HOTEL LEASE 

SERVICE STATION 

TRANSPORTATIO:N" AND FACILr:rrES FEES 

REIMBURsEMENT OF TAXES 
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Table 4 ( C()ncludCd) 

SUMMARY OF NON-AIRLJNE REVENUES BY SUB-OBJECT CODE· 
· San Francisco International Airport 

:.P,il~M:'~;(~f:i~#,4,AA:;: _::;:;?~'::.:';!< ::,~;~/,j:),~,.\:.i;:r:''.·;;::;~':E· :·':::'ti::{;;?t}:_,:_;:_:-;;,::,sy· 
. 37441 CONCESSIONS-ADVERTISING 

37499 CONCESSION OTHERS 

37501 CONCESSION-OTHERS-ITB 

37511 CONCESSION REV-DUITFREE IN BOND 

37512 CONCESSION REV-DUIT FREE IN BO:~ID-ITB 

37521 CONCESSION REV-GIFTS &MERCHANDISE 

37522 CONCESSION REV-GIFTS & MERCHANDISE-ITB 

37611 CONCESSION REV-CAR RENTAL 

37711 CONCESSIONREJ-FOOD &BEVERAGE 

37712 · CONCESSION REV: FOOD & BEVERAGE-ITB 

67141 JET BRIDGE FEES 

77411 SECURITY-SERVICES 

77421'" TSA (TRANSP SEGURITY ADMIN) RECOVERY FEE 

77931 REFQSE DISPOSAL 

77932 REFUSE DISPOSAL-ITB 

77933 :MISCELLANEOUS TERMINAL FEES 

77942 REIMBURSEMENT FROM SFOTEC 

· r§:?.:~~~;~~_.,_;::':':.---::rr·:::-:,'<:'./:; __ ,._,;'_;,:::'P{;;;-'::=::--;:/, ... :)'E :::\.:·i·.~·}'\·::_::-=:':-~&:k~lt:·.-;_.::::-,;:' 
25150 · AIRPORT TRAFFIC FINES 

25920 PENALTIES 

35271 SFIA-PARKING(GARAGE, LOTS &PERMITS) . 

37217 RENTAL-BART 
37219 ~NTAL-OTIIBRBUILDINGS(NON-AIRLINE) 

37311 RENTAL-UNIMPROVD AREA(NON-AJRLINE) 

37321 RENTAL CARFACILITYFEE. 

37411 CONCESSIONREV--GROUNDSIDE 

37621 

.37911 

37921 
38011 . 

38111 

67521 
77941 . 
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OFF AIRPORT PRIVILEGE FEE 

TAXICABS 

GROUND TRANS TRIP FEES 

AIRPORT HOTEL LEASE 

SERVICE STATION 

TRANSPORTATION AND FACILITIES FEES 

REIMBURsEMENT OF TAXES 
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CALCULATION OF AIRLINE RATES AND CHARGES 

Terminal Area Rental Rate(s) and Landing F'ee Rat~s are caiculated pursuant to Section soi. and 
Section 503, respectively, using the-budge1;ary forecast of expenses and Non-.Alrl:ine ·Revenues 
allocate.d to Cost_ Centers as.previmisly descn'beCL- · · 

ILLUSTRATION OF THE AIRLINE RATES-AND CHARGES CALCULATION 

The calculation of Terminal Area Rental Rate(s) and Landing Fee Rate(s) are illustrated below 
through Figure 1, descriptive narrative of procedures using some additional terms·that are unique 

. to this description (and designated by guotes ), and a series tables ~ing data for Fiscal Year 2009 _ 

Figure 1 illustrates the basic flow of allocated Expenses and Non-All-line Revenues through the 
All-line Rates and Charges calculations_ · 

Under the terms of the Agreement, the Signatory Airlines will be.obligated to pay Terminal Area 
Rentals and Landing Fees in amounts that, when :included with all Non-.Alrl:ine Revenues, will· be 
sufficient to cover all annual Airport Expenses. This type of calculation is soinetlmes referred to 
as a residual calculation because the Signatory Airlines are required to pay for the ·remaining · 
amoi:rn.t of expenses not recovered from Non-Airl:ine Revenues. The Agreement also provides 

· that surpluses o:i; deficits are to be carried forward in the calculation of All-line Rates and C:!:targes 
iD: subs~ent years. · 

Terminal Area Rentals. Terminal Area Rentals are derived by combining (1) the annual 
· budgeted "Basic Rentals" and (2) the Terminal Area's share of either the estimated Rental 

Surcharge or the "Basic Rental Adjustment." · · 

"Adjusted Terminal Area Expenses," the basis for caiculating 'J3asic Rentals," are derived by 
combining the following: · 

1. Allocating budgeted Airport expenses by Cost Center to derive the total ?ffiOUUt of 
budgeted Tenn.in.al Area Expenses, 

2. Adding the amount of the Annual Service Payment, and 
. 3. Adding or subtracting any prior period deficit or surplus :in Airl:ine Rates and Charges 

available for app~cation in the ensuing Fiscal Year. 
~. . . 

In computing "Basic Rentals'', total budgeted Terminal Area Expenses, as ca1culated above, are 
divided by the Gross Terminal Space to compute a "Basic Rate" per square foot. This ''Basic 
Rate" is then multiplied by Airl:ine Leased Space to derive the total amount of rentals payable by 
the Signatory All-lines, referred to as "Basic Rentals." · · 

. . . -
Thy Rental Surcharge (or the Basic Rental Adjuslment) is computed by: 

1. Multiplying the ''Basic Rate" times the Public Space to derive the cost of Public 
Space, · 

2. Subtracting the budgeted am'?up.t of Terminal Area revenues from sources other than 
''Basic Rentals" and, .. · 

3. Further adding net expenses in the Groundside Area. (Net revenues :from this cost 
center ar~ apP.lied to the Landing Fees calculation..) 

Chlna Southern Airlines Company Ltd 
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CALCULATION OF AIRLJNE RATES AND CHARGES 

TermID.al Area Rental R.ate(s) and Landing Fee Rates are calculated pursuant to S.ection 502. and 
Section 503, respectively, using the .budgetary forecast of expenses and Non-Airline Revenues 
allocate.d to Cost Centers as.previoiisly described_· · · 

ILLUSTRATION OF THE AIRLINE RATES·AND CHARGES CALCULATION 

The calculation of Ter:in:inaI Area Rental Rate( s) and La.riding Fee Rate(s) are illustrated below 
through Figure 1, descriptive narrative of procedures using some additional'terms·that are unique 
to this description (and design?-ted by guotes ), and a series tables ~ing data for Fiscal Year 2009. 

Figure 1 illustrates the basic flow of allocated Expenses and Non-Airline Revenues through the 
Airline Rates and Charges calculations. · 

Under the teims of the Agreement, the Signatory Airlines will be obligated to pay Tenninal Area 
Rentals and Landing Fees in amounts that, when included with all Non-Airline Revenues, will· be 
sufficient to cover all annual Airport Expenses. This type of calculation is sometimes referred to 
as a residual calculation because the Signatory Airlines are required to pay for the 'remaining · 
amount of expenses not recovered from Non-Airline Revenues. The Agreement also provides 
that surpluses o:r; deficits are to be carried forward in the calculation of Airline Rates and Charges 
~ subse_quent years. · 

Terminal Area Rentals. TernllnaI Area Rentals are derived by combining (1) the annual 
· budgeted "Basic Rentals" and (2) the Terminal Area's share of either the estimated Rental 
Surch~ge or the "Basic Rental Adjustment." · 

"Adjuste'd Terminal Area Expenses," the basis for calculating "Basic Rentals," are derived by 
comb:inillg the following: 

L Allocating budgeted Airport expenses by Cost Center tO derive the total amount of 
budgeted Terminal Area Expenses, . 

2. Adding the amount of the Annual Service Payment, and 
3. Adding or subtracting any prior period deficit or surplus in Airline Rates and Charges 

available for app~cation in the ensuing Fiscal Year. 
. . . . 

In computing "Basic Rentals", total budgeted Terminal Area Expenses, as calculated above, are 
divided by the Gross Terminal Space to compute a "Basic Rate" per square foot This "Basic 
Rate" is then multiplied by Airline Leased Space to derive the total amount of rentals payable by 
the Signatory Airlines, referred to as "Basic Rentals." ' · · 

Thy Rental Surchaige C or the Basic Rental Adjustment) .is computed by: 
L Multiplying the "Basic Rate" times the Public Space to derive the cost of Public 

. Space, 
2. Subtracting the budgeted amoUJl-t of Terminal Area revenues from sources other than 

"Basic Rentals" and, 
3. FUrther adding net expenses in the Groundside Area. (Net revenues from this cost 

center are app_lied to the Landing Fees calculation.) 
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If the revenues of the items above exceed the cost, then a "Basic Rental Adjustment" will result 
All of the Basic Rental Adjustmynt will be used to reduce the "Basic Rentals" of the Terminal 
Area. . . 

. The resulting Terminal Area Rentals will be converted to Terminal Rental R.ate(s) for each Space 
Category as descn"bed below and as illustrated on Exhibit F-2 of this Exlu"bit. · 

1. . Classify all Airline _Leas~ Space by the five ( 5) Space Categories of space defined in 
Section 502(D) of the Agreement; 

2. Multiply the total square footage of each Space Category of Airiine Leasec;l Space by 
the relative value of each Space Category to determine the weighted equivalent 
square footage; 

· 3. Sum the weighted equivalent square footage for each Space Category of Airline 
Leased Space to determine total weighted equivalent square footage; 

4. Divide the Terminal Area Rentals by the total weighted equivalent square footage to 
establish the "Category f' Terminal Area Rental Rate; and 

5~ Multiply the "Category P' Terminal Area Rental Rate by the relative value for 
Categories II, III, IV and V to determine the Termillal Area Rentai Rates for each of 
the remaining Spac~ Categories. · 

. Landing Fees. Landing Fees are derived by combining '13asic Landing Fees" and the "Landing 
Fee Surcharge." '~asic Landing Fees" are derived, as follows: 

1. Allocating budgeted Airport expenses by Cost Center to derive_ the total amount of 
budgeted Airfield Area expenses,. · 

2. Subtracting the budgeted amount ofNon-A:irline Revenues from the Airfield Area, · 
3.. Subtracting (adding) the budgeted residual ammmt ofNon-Airline Revenues over 

E:x:p'enses· :from the Airport Support Area, and 
4. · Adding or subtracting an amount of prier period deficit or surplus, respectively, 

available for application in ~e calculation. · 

The resultant amolln.t is referred to as the bµdgeted Airfield Area Net Expense. The Airfi.eid 
Area Net Expense is then divided by the forecast Signatory Airlip_e landed weight ll). 1,000 
poU:nd-units to derive the "Basic Rate." 

The ."Landing Fee. Surcharge,". which is equal to one-half of the Rental Surc~ge, if any, offset 
by any net revenues :from the Groundside-Area, will.also be divided by the forecast Signatory 
Airline landed weight fa 1,000 pou:p.d-units to derive the "Surcharge Rate." The '13asic Rate" 
plus the "Surcharge.Rate" becomes the effective Landing Fee Rate payable for the ensuing Fiscal. 
Year. The calculation of the Landing Fee Rate is shown onExhi'bit G of this Exln'bit . . 

The following pages provide an illu8trativ~ presentation of the calculation of Airline Rates and 
Charges using FY 2009 data for the purpose of the µIustratio:i;t 

·China South= Airlines Company Ltd 
2011 Lease and Use Agreement 
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If the revenues of the items above exceed the cost, then a "Basic Rental Adjustmelif' will result 
All of the Basic Rental Adjustrrn;mt will be used to reduce the "Basic Rentals" of the Terminal 
Area . 

. The resulting Terminal Area Rentals will be converted to Terminal Rental Rate(s) for each Space 
Category.as described below and as illustra±ed on Exhibit F-2 of this Exlnoit. 

I. Classify all Airline Leased Space by the five (5) Space Categories of space defined in 
Section 502(D) of the Agreement; . 

2. Multiply the total square footage of each Space Category of Airline LeaseQ. Space by 
the relative value of each Space Category to determine the weighted equivalent 
square footage; _ 

· 3. Sum the weighted equivalent square footage for each Space Category of Airline 
Leased Space to determine total weighted equivalent square footage; 

4. Divide the Terminal Area Rentals by the total weighted equivalent square footage to 
establish the "Category I'' Terminal Area Rental Rate; and 

5~ Multiply the "Category I" Terminal Area Rental Rate by the relative value for 
Categories II, III, N and V to detennin(f the Te:rmllial Area Rental .Rates for each of 

. the remaining Spac~ Categories. · · 

· . Landing Fees. Landing Fees are derived by combining "Basic Landing Fees" and the "Landing 
Fee Surcharge~" "Basic Landing Fees" are derived, as follows: 

1. Allocating budgeted Allport expenses by Cost Center to derive the total amount of 
budgeted Airfield Area expenses, · 

. 2. Subtracting the budgeted amount of Non-Airline Revenues from the Airfield Area, · 
, 3. Subtracting (adding) the budgeted residual amount of Non-Airline Revenues over·. 

Exp.enses· from the Airport Support Area, and 
4. Adiling or subtracting an amount of prior period deficit or surplus, respectively, · 

available for application in the calculation. · · 

. The resultallt amoUn.t is referred to as the bp.dgeted Airfield Area Net Expense. The Airfield 
Area Net Expense is then divided by the forecast Signatory Air]#ie landed weight in 1,000 
pound-units to derive tb.e."Basic Rate." 

The '''Landing Fee Surcharge,". which is equal to one-half of the Rental Surcharge, if any, offset 
by any net revenues from the Groundside -Area, will also be divided by the forecast Signatory 
Airline landed weight i:o. l,000 pound-units to derive the "Suicharge Rate." The "Basic Rat~" 
plus the "Surcharge Rate" becomes the effectiye Landing Fee Rate payable for the ensuing Fiscal 
Year. The calculation of the Landing Fee Rate is shown on Exhibit G of this Exlniiit. 

The following pages provide an illustrativt: presentation of the calculation of Airline Rates and 
Charges using FY 2009 data for the purpose of the ~ustratio~ · 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 
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Exhibit A 

SUMMARY OF.OPERATING BUDGET AND COST CENTER ALLOCATIONS (a) 

i .. 
t=J Administrative, Operating, & Maintenance 
o (A, 0 & M) Expense Allocation (b) 
I 
ro Operations . 
~ Planning, Design and Construc!lon 
...... Technical Services and Maintenance 
....:i Building, Grounds, and Vehicle Maintenance 

Utilities Systems Maintenance 
Admlnlstratlon 
Utllltles and Other Costs 
Facllltlas Maintenance (c) 

Total A, 0, & M Expenses 

. BY FUNCTIONAL ACTIVITY 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 

Proposed 
budget 
FY 2009 

$ . 92,178 
16,966 
·6,625 

. 65,659 
16,722 
89,992 
42,798 

. 7,000 
' $. 337 940 

(In thousands) 

$ 

$ 

Airfield 
Area 

16,192 
404 
403 

3,598 
1,104 
3,595 

91 
629 

26 216.50 

$ 

$ 

. Airport . 
Support 

Area 

6,994 
848 
896 

5,964; 
2,187 

10,600 
6,362 
1,555 

35 607 

COST CENTERS · 

$ 

$ 

Terminal 
Area 

39,409 
1,838 
2,995 

46,862 
7,404 

47,074 
305 

2586 
148 473 

Groundslde 
Area 

$ 29,532 
13,814 
1,417 
6,993 
4,023 

. 26,466 
162 
100 

$ 82 609 

$ 

$ 

Utlltles 
Area · 

51 
62 

914 
2,242 
2,004 
2,055 

35,877 
1 930 

46136 

.Equipment (d) [-- 2,864 467 389 1,388 556 64 1 · 

Total A, O, & M Expens.es and Equipment I $ 340,824 . $ 26,704 $ 35,9~6 $ 149,861 $ 83,066 $ 45,ZDO I 

(a) Includes all budgetary categories of expenditures except Capital Projects, Debt Service, and the Annual Service Payments. 
(b) ExhlbltA-2. 
(o) Exhibit A-3. 
(d) Exhibit A·4. 
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Exhibit A 

SUMMARY OF OPERATING BUDGET AND COST CENTER ALLOCATIONS (a) 
BY FUNCTIONAL ACTIVITY 

i . 
~Administrative, Operating, & Maintenance 
o (A, 0 & M) Expense Allocation (b) 
I 

>-ti Operations · 
~ Planning, Design and Construction 
,_..Technical Services and Maintenance 
-:i Building, Grounds, and Vehicle Maintenance 

Utllltles Systems Maintenance 
Admlnlstratlon 
Ut\l\tles and Other Costs 
Facilities Maintenance (c) 

Total A, o, & M Expenses 

SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 

c 

Proposed 
budget 
FY2009 

$ . 92,178 
16,966 
·6,625 

. 65,659 
16,722 
89,992 
42,798 

. 7,000 
. $. 337,940 

(In thousands) 

$ 

$ 

Airfield 
Area 

16,192 
404 
403 

3,598 
1,104 
3,595 

91 
829 

26 216.60 

$ 

$ 

Airport 
Support 

Area 

6,994 
848 
896 

5,eM . 
2,187 

10,800 
6,362 
1 555 

36,607 

COST CENTERS 

$ 

$ 

Terminal 
Area 

39,409 
1,838 
2,995 

46,862 
7,404 

47,074 
305 

2,586 
148,473 

Groundside 
Area 

$ 29,532 
13,814 

1,417 
6,993 
4,023 

26,468 
162 
100 

$ 82,509 

$ 

$ 

Utiltles 
Area 

51 
62 

914 
2,242 
2,004 
2,055 

35,877 
1,930 

45136 

Equipment (d) c 2,884 .487 389 . 1,3&8 556 64 1 · 

Total A, 0, & M Expenses and Equipment I $ 340,824 . $ 26,704 $ 31i,9~6 $ 149,861 $ 83,065 f 46,ZOO I 

(a) Includes all budgetary categories of expenditures except Capital Projects, Debt Service, and the Annual Service Payments. 
(b) ExhlbllA-2. 
(o) Exhibit A-3. 
(d) Exhibit A-4, 
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ExhlbitA-1 

SUMMARY OF BUDGET BY CATEGORY OF EXPENDITURE. 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Administrative, Operating, & Maintenance 
(A, O & M) Expense· Allocation 

Personnel Costs 
Contractual Services 
Uti!ltlas · 
Materials and Supplles 
Services of Other Departments (Includes Police and Fire Direct Charge) 
Facilities Maintenance 

Total A,O, & M Expenses 

Equipment 

Total ".Operatlng·Budget" 

Small Capital Outlays 

DebtSeNlce 

Transfers to the City: 
Annual Service Payment 

Total 

China Southern Airline,s Company Ltd 
2011· Lease and Use Agreement 

EXHIBIT 0 - P-age 18 

Proposed 
Budget 

FY 2008/09 

$ 132,976, 178 
84,949,667 
32,733,394 
12,519,589 . 
67,762,113 

7,000,000 

$ 337,940,941 

2,883,713 

$340,824,654'. 

500,000. 

285,361,000 

25,933,000 

$ 652,618,654 
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ExhibitA-1 

SUMMARY OF BUDGET BY CATEGORY OF EXPENDITURE 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Administrative, Operating, & Maintenance 
(A, 0 & M) Expense Allocation 

Personnel Costs 
Contractual Services 
Utilities · 
Materials and Supplies 
Services of Other Departments (Includes Police and Flre Direct Charge) · . 
Facllltles Maintenance 

Total A,O, & M Expenses 

Equipment 

Total ".Operating-Budget" 

Small Capital Outlays 

Debt Ser:vlce 

Transfers to the City: 
·· . Annual Service Payment 

Total 

China Southei;n Airlip.e.s Company Ltd 
2011.Lease and Use Agreement 

EXHIBIT 0-Page 18 ~ 

$ 

Proposed 
Budget 

FY 2008/09 

132,976,178 
84,949,667 
32,733,394 
12,519,589 . 
67,762,113 

__ 7,000,000 

$ 337,940,941 

2,883,713 

$340,824,654. 

500,000. 

285,361,000 

25,933,000 

$ 652,618,654 
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ExhlbltA-2 

DETAIL OF ADMINISTRATIVE, OPERATING, AND MAINTENANCE EXPENSES (a) 

OPERATIONS . 
Office oft~e Deputy Director- Operations 
ARFF 
Police . 
Airport Security 
Operations Services 
Airport DISpf!tCh 
License and Permit Bureau 
Emergency Planning Services 
Lands Ide 

. BART 
Ground Transportation 
Airport Transit Booth 
Transportation Systems Management 
Terminal Management 
Noise Monitoring 
Aviation Security Systems 

Total Operations 

PLANNING, DESIGN & CONSTRUCTION 
Bureau of Planning 

· Design & c;:onstructlon 
Airport Train Operations 

Total Planning, Design & Construction 

China South.em Airlines Company Ltd 
2011 Lease and Use A,greement 

I 
$ 

$ 

$ 

$ 

SAN FRANCIS~O INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 

(In thousands) 

Allocation Bv Cost Center 
Alrpqrt 

Budget II Airfield Support ·Terminal Groundslde 
2009 Area Area Area Area 

673 $ . 135 $ 67 $ 337 $ 134 $ 
16,178 8,897 809 4,045 2,421 
38,278 766 3,828 24,881 8,803 

2,637 264 396 1,581 396 
5,101 3,723 663 511 153 
5,458 873 109 3,712 764 
1,788 358 536 697 19~ 

557 84 . . 445 28. 
15,032 . - 451 - 14,581 

269 - - . 269 
1,276 - - - 1,276 

2,168 65 65: 1,604 434 
1,368 957 . 411 -

.1 395 70. 70 1185 70 

92,178 $ 16, 192 $ 6,994. $ 39;409 $ 29,532 $ 

4,036 $ . 404 $ 807 $ 807 $ 2,018 . $ 
2,061 - 41 1,031 927. 

1·0 869 . . . 10,869 

16,966 $ 404 $ 848 $ 1,838 $ 13,814 $ 

.EXHIBIT 0-Page 19 

Utlltles 
Area Total 

. $ 673 

- 16, 178 . 38,278 
- 2,637 
51 5,101 . 5,458 
- 1,788 

- 557 
- 1.5,032 

l . 269 
- 1,276 

- 2,168 

- 1,368 
- 1 396' 

51 $ 92,178 

- $ 4,036 
62 '2,061 
. 10 869 

62 $ 16,966 
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ExhlbltA·2 

·DETAIL OF ADMINISTRATIVE, OPERATING, AND MAINTENANCE.EXPENSES (a) 

OPERATIONS 
Office ·of the Deputy Director - Operations 
ARFF . 
Police . 
Airport Security 
Operations Services 
Airport Dispatch 
License and Permit Bureau 
Emergency Planning Services 
Lands Ide 

'BART 
Ground Transportation 
Airport Transit Booth 
Transportation Systems Management 
Terminal Management 
Noise Monitoring 
Aviation Security Systems 

Total Operations 

PLANNING, DESIGN & CONSTRUCTION 
Bureau of Planning 

· Design & Qonstructlon · . 
Alrpor:t Train Operations 

Total Planning, Design & Construction 

China Southern Alr\ines Company Ltd 
2011 Lease and Use Agreement 

I 
$ 

$ 

$ 

$ 

SAN FRANC!S~O INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 

(In thousands) . 

Allocatlon B:t Cost Center 
Airport 

Budget 

11 

Airfield Support Terminal Groundslde 
2009 Area - Area Area Area 

673 $ . 135 $ 67 $ 337 -$ 134 
16,178 8,897 809 4,045 2,427 
38,278 766 3,828 24,881 B,803 

2,637 264 396 1,581 396 
5,101 3,723 663 511 153 
5,458. 873 109 3,712 764 
1,788. 358 536 697 197 

557 84 - . 445. 28. 
15,032 - 451 - 14,581 

269 - - - 269 
1,216 - - - 1,276 

2,166 65 65 . 1,604 434 
1,368 957 . . 411 -
1 395 70. 70 1 185 70 

92,178 $ 16, 192 $ 6,994. $ 39;409 $ 29,532 

4,036 $ 404 $ 807 $ 807 $ _2,018 
2,061 - . 41 1,031 927 

. 10,869 - - - 10,869 

16,966 $ 404 $ 848 $ 1,838 $ 13,814 

EXHIBIT 0 - Page 19 

Utllties 
Area Total 

$ - $ 673 
-· 16,178 
- 38,278 
- 2,637 
51 5,101 
- 5,458 
- 1,788 

- 557 
- 1,5,032 
- 269 
- 1,276 

- 2,166 . 1,366 . 

- 1 395· 

$ 51 $ 92,178 

$ - $ 4,036 
62 ·2,061 
- 10 869 

$ 62 $ 16,966 



Exhibit A-2 (Page 2 of 4) 

DETAIL OF ADMINISTRATIVE, OPERATING, AND MAINTENANCE. EXPENSES 
SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 
(In thousands) 

Allocation By Cost Center 
Airport 

·Budget I l Alrfleld Support Terminal - Gro'undslde Utlltles 
2009 Are~_ Area Area Area Area Total 

-----------

TECHNICAL SERVICES & 
MAINTENANCE 
Office of the Deputy Director 1,179 117 177 413 295 177 1,179 
Sign Shop 573 . 86 229 258 - 573 
Schedullng and Control 485 49 72 267 73 24 485 
Construction Support 345 35 103 97. 69 41 345 
Quality Control 1,309 65 131 851 65 197 1,309 _. Technlcal Services. 1,899 95 285 475 569 475 1,899 

en Geographic Information System . . - . - - . 
-.I Purchasing 654 33 33 523 65 . 654 co Fuel 5 - - - 5 - 5 

· Office Supplies 176 9 9 140 18 - 176 

Total Technical Services & Maintenance $ 6,625 $ 403 $ 896 $ 2,995 $ 1,417 $ 914 . $ 6,625 

BUILDING, GROUNDS, & 
VEHICLE· MAINTENANCE 
Malnt~nance Supervision $ 654 $ 131 $ 98 $ 196 $ 164 $ 65 $ 654 
Avto Shop 3,501 875 526 1,225 805 70 3,501 
Custodial 30,322 - 303 29, 109 910 - 30,a22 
Pavement/Grounds 6,975 1,743 1,395 1,116 2,023 698 6,975 
Landscaping 1,810 91 181 543 995 - . 1,810 
Painting 3,758 376 676 1,428 1,127 ' 150 3,757 
Water Quality Control . 3,961 - 1,584 2,099 79 198 3,960 
Carpentry 2,823 28 847 1,412 536 - 2,823 
Mechanical '7,071 354 354 4,950 354 1,061 7,073 
Terminal Maintenance 4 784 - - 4 784 - - 4 784 

Total Building, Grounds, & Vehicle Malnt. $ 6!i,659 $ 3,598 $ 5,964 $ 46,862 $ 6,993 $ 2,242 $ . 66,659 

EXHIBIT 0 - Page 20 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 



Exhibit A-2 (P.age 2 .of 4) 

. DETAIL OF ADMINISTRATIVE, OPERATING, AND MAINTENANCE EXPENSES 
SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 
(In thousands) 

Allocation By Cost Center 
Airport 

I 
~udget 

11 
Alrfleld Support Terminal Groundside Utlltles 

2009 Area Area Area Area Area Total 
. TECHNICAL SERVICES & 

MAINTENANCE 
Office of the Deputy Director 1,179 117 177 413 295 177 1,179 
Sign Shop 573 - 86 229 258 - 573 
Scheduling and Control 485 49 72 267 73 24 485 
Construction.Support 345 35 103 97. 69 41 345 
Quality Control 1,309 65 131 851 65 197 1,309 
Technical Services 1,899 95 285 475 569 475 1,899 .... Geographic Information System 

O'> Purchasing 654 33 33 523 65 - 654 
.....i Fuel 5 - - 5 . 5 
co · Office Supplies 176 9 .9 140 18 . 176 -

Total Technical Services & Maintenance $ 6,625 $ 403 $ 896 $ 2,996 $ 1,417 $ 914 $ 6,625 

BUILDING, GROUNDS, & 
VEHICLE·!V!AINTENANCE 
Malnti;lnance Supervision $ 654 $ 131 $ 98 $ 196 $ 164 $ 65 $ 654 
ALJto Shop 3,501 875 526 1,225 805 70 3,501 
Custodial 30,322 . 303 29, 109 910 - 30,322 
Pavement/Grounds. 6,975 1,743 1,395 . 1, 116 2,023 698 6,975 
Landscaping 1,810 91 181 543 995 . . 1,810 

· Painting 3,758 376 676 1,428 1,127 150 3,757 
· Water Quality Control . 3,961 - 1,584 2,099 79 198 3,960 

Carpentry 2,623 28 847 1,412 536 - 2,623 
Mechanical 7,071 354 354 4,950 354 1,061. . 7,073 
Terminal Maintenance 4,784 . - 4 784 . - 4 784 

Total Building, Grounds, & Vehicle Malnt. $ 65,659 $ 3,598 $ 5,964 $ 46,862 $ 6,993 $ 2,242 $ 65,659 

EXHIBIT 0-Page 20 

China Southern Air!inlls Company Ltd 
2011 Lease and Usll Agreement 



Exhibit A·2 [Page 3 of 4) 

DETAIL OF ADMINISTRATIVE, OPERATING, AND MAINTENAf':ICE EXPENSES 
SAN FRANCISCO INTERNATIONAL. AIRPORT 
Fiscal Year 2008/09 

· (In thousand.a) 
Allocation B)C Cost Center 

Airport 

I 
Budget 

I 
Airfield Support Terminal Grounds Ide Utlltles 

2009 Area Area Area· Area Area Total 
UTILITIES MAINTENANCE' 

Envlronmental Control $ 293. $ 23 $ 85 $ 85 $ 6 $ 94 $ 293 
stearnflttlng 1,643 - 411 822 82 . 328 1,643 
Plumbing 3,705. 185 371 1,852 741 556 3,705 
Electrical 8,955 896 895 3,582 3,045 537. 8,956 
Sheet Metal Shop 2126 - 425 1 063 149 489 2126 

Total Utllltles Maintenance $ 16,722 $ 1,104 $ 2,187 $ 7,404 $ 4,023 $ 2,004 $ 16,722 

Total Direct Expenses $ 196,150 $ 21,701 $ 16,889 $ 98,508 $ 55,779 $ 5,273 $ 198,150 
_. 
en 

ADMINISTRATION CD. 
0 Office of the Director 

Director's Office $ 2,512 $ 377 $ 251 $ 1,130 $ 628 $ 126 $ 2,512 
International Aviation Department 
Safety Program 
Exhibition Operations --· 2,834 - - 2,834 - - .2,834 
Legal Expenses Program 5,610 561 1,122 2,805 841 281 5,610 
Secretary to Commission 464 46 47 209 139 23 464 
Community Affairs 415 . 83 62 166 83 21 415 
Bureau. of Legislative Affairs 
Communications & Marketing 4,171 417 416 2,086 1,210 42 4,171 
Minority Business Outreach 1,241 62 311 732 124 12 1,241 
Business Division 7,286 364 1,094 3,644 1,822 364 7,288 
Finance Division 15,921 1,592 1-,592 7,961 3,980 796 15,921 
Administration Division 31,421 - 3,142 25,137 3,142 - 31,421 
Human Resources - - - - - - -
Employment Development 926 e:i 165 370 232 46 . 926 
Medical Cllnlo 
Garage . 17 189 - 2 578 - 14 267 344 17189 

Total Admlnlstratlo n $ 89,992 $ 3,595 $ 10,800 $ 47,074 $ 26A6B $ 2,055 $ 89,992 

EXHIBIT 0-Page 21 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 



Exhibit A~2 (Page 3 of 4) 

DETAIL OF ADMINISTRATIVE, OPERATING, AND MAINTENA~CE EXPENSES 
SAN FRANCISCO INTERNATIONAL,t>.IRPORT 
Fiscal Year 2008/09 
(In thousanqs) 

Allocation B):'. Cost Center· 
Airport 

I 
Budget. I 

Airfield Support 'Termlhal Groundslde Utlltles . 
2009 Area Area Area Area Area Total 

UTILITIES MAINTENANCE 
Environmental Control $ 293. $ 23 $ 85· $ 85 $ 6 $ 94 $ 293 
Steamfitting 1,643 - 411 822 82 . 326 1,643 
Plum bing . ·3,705. 185 371 1,852 741 556 3,705 
Eleotrlcal B,955 896 695 3,582 3,046 537 6,956 
Sheet Metal Shop 2126 - 425 1 063 149 489 2,126 

Total Utllltles Maintenance $ 16,722 $ 1,104 $ 2,187 $ 7,404 $ 4,023 $ 2,004 $ 16,722 

Total Direct Expenses $ 198,150 $ 21,701 $ 16,889 $ 98,508 $ 55,779 $ . 5,273 $ 198,150 

~ ADMINISTRATION 
O'>. . Office of the Director 
co Director's Office $ 2,512 $ 377 $ 251 $ 1,130 $ 628 $ 126 $ 2,512 
_,,\ 

International Aviation Department ·-
Safety Program 
Exhibition Operations 2,834 - . 2,834 . . 2,834 
Legal Expenses Program 5,610 561 1,122 2,805 841. 261 5,610 
Secretary to Commission 464 46 47 209 139 23 464 
Community Affairs 415 . 83 62 166 as 21 415 
Bureau of Legislative Affairs . - . . . - . 
Communications & Marketing 4,171 417 416 2,086 1,210 42 4,171 
Minority Business Outreach 1,241 62 311 732 124 12 1,241 
Business Division 7,288 364 1,094 3,644 1,822 364 7,288 
Finance Division 15,921 1,592 1.,592 7,961 3,,980 796 15,921 
Administration Divlslo.n 31,421 - 3,142 25,137 3,142 - 31,421 
Human Resources . - - - - - " 
Employment Development 926 93 185 370 232 46 926 
Medical Clinic . - - - -
Garag·e 17189 2 578 " . 14 267 344 17189 

Total Admlnlstratlon $ 89,992 $, 3,595 $ 10,800 $ 47,074 $ 26,468 $ 2,055 $ 89,992 

EXHIBIT 0 - Page 21 

China Southern Airlines Company Ltd 
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Exhibit A-2 (Page 4 of 4) 

DETAIL OF ADMINISTRATIVE, OPERATING, AND MAIN:rENANCE EXPENSES 
SAN FRANCISCO INTERNATIONAL AIRPORT 

· Fiscal Year 2008/09 
On thousands) 

I 
Budget 

I 2009 . 
OTHER COSTS 

H£:!alth Service Subsidy $ " 

Negotiated Labor Increases " 
Water 3,099 
Taxes 649 
Rental of Prc;iperty 6,317 
Light, Heat, Power 32,733 

Total Other Costs $ 42,798 

Subtotal Administrative, Operating, &· $ 330,940 
Maintenance Expense Allocatlon 

Facilities Maintenance 7,000 
TOTAL Administrative, Ope.rating, B. 

Malntenarice Expense $ 337,940= 

(a) ·Programs that show zero were combined, consolldated, or ellmfnated. 
{b) Calculated based on Cos~ Center percentages shown on Exhibit A-5. 

China Southem Airlines Company Ltd 
2011 Lease and Use Agreement 

'· 

Airport· 
Airfield Support 

Area Area 

$ " $ -
" " 

- -
91 45 

- 6,317 
" -

$ 91 $ 6,362 

$ 25,387 $ 34,051 

629 ___ 1,555 

$ 28,216 $ 35,606 

EXHIBIT O-Page22 

Allocation Bl Cost Center· 

Terminal Groundslde · Utiltles 
Area Area ·Area Total 

$ - $ " $ " $ 
- - ·-
- - 3,0$9 3,099 
305 162 46 649 

- - - 6,317 
" " 32 733 32 733 

$ 305 . $ 162 $ 35,678 $ 42,798 

$ 145;887 $ 62,409 $ 43,206 $ 330,940. 

2,586. 100 . 1,930 7,000 

"$ 148,473 $ 82,509 $ 45,136 '$. 337,940 
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Exhibit A-2 (Page 4 of 4) 

DETAIL OF ADMINISTRATIVE, OPERATING, AND MAINTENANCE EXPENSES 
SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 
(In thousands) 

Airport 

I Budget 
I 

Airfield Support 
2009 . Area Area 

OTHER COSTS 
Health Service Subsidy $ - $ - $ -
Negotiated Labor Increases - - -
Water 3,099· - -
Taxes 649 91 45 
Rental of Property 6,317 - 6,317 
Light, Heat, Power 321733 - - -

Total Other. Costs $ 42,798 $ 91 $ 6,362 

Subtotal Administrative, Operating, & $ 330,940 $ 25,387 $ 34,051 
Maintenance Expense Allocation 

· facilities Maintenance 7 000 829 1 555 
TOTAL Administrative, Operati.ng, & 

$ Maintenance Expense $ 337,940 26,216 $ 35,606 

(a) ·Programs that show zero were combined, consolidated, or eliminated. 
(b) Calculated based on Cost Center.percentages shown on ExhlbltA-5. 

'· 

EXHIBIT 0 - Page 21- . 
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Allocation B;i'. Cost Center 

Terminal Groundside · Utlltles 
Area Area Area Total 

$ - $ - $ - $ 
- - ·-- - 3,0~9. 3,099 
305 '162 46 649 
- - - 6,317 
- - 32,733_ 32,733 

$ 305 $ 162 $ 35,878 $ 421798" 

$ 145;887 $ 82,409 .$ 43,206 $ 330,940 

2 586 100 1 930 7 000 

. $ 148,473 $ 821509 $ 45,136 $. 337,940 
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Exhibit A-3 · 

DETAIL OF FACILITIES MAINTENANCE 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 

Facilities Maintenance Projects 

Allocation by Cost Center 
. Airfield Area 

Airport Support Area 
Terminal Area 
Groundslde Area 
Utllltles 

(in thousands) 

$ 

$ 

Budget 
2009 

7,000. 

829 . 
1,555 
2,586 

100 
·1,930 

$ 7,000 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 
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Exhibit A-3 · 

DETAIL OF FACILITIES MAINTENANCE 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 200~/09 

Facilities Maintenance ·Projects 

Allocation by Cost Center 
. Airfield Area 

Airport Support Area· 
Terminal Area 
Groundside Area 
Utilities 

(in thc::iusands) 

$ 

$ 

Budget · 
2009 

7,000. 

829 
1,555 
2,586 

100 
1,930 

$ 7,000 

China Southern Airlines Company Ltd 
20ltLease and Use Agreement 
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ExhibitA-4 

DETAIL OF EQUIPMENT AND _SMALL CAPITAL OUTLAYS 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 

Equipment 

Operations 

Maintenance 

Utilities 
Administration · 

Allocation by' Cost Center 

Airfield Area 

Airport Support Area 

Tennina! Area 

Groundside Area 

Utilities 

Small Capital Outlays 
Operations 

Maintenance 

Utilities 

Administration 

Allocation by Cost Center 

Aii:fie!dArea 

Airport Support Area 

Tenninal Area 

Groundside Area 

Ut(lities 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

(in thousands1 

EXHIBIT 0 - Page 24 
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Budget 

·2009 

$ 344 
1,948 

592 

$ 2,884 

$ 487 

389 

1,388 

556 

64 
$ 2,884 

$ 
500 

' $ -500 

·$ 

500 

$ 500 



ExhibitA4 

DETAIL OFEQUIPMENT AND _SMALL CAPITAL O~TLAYS 
.SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 

Equipment 

Operations 

Maintenance 

Utilities 

Administration 

Allocation by Cost Center 

Airfield Area 

Airport Support Area 

Terminal Area 

Groundside Area, 

Utilities 

Small Capital Outlays 

Operations 

Maintenance 

Utilities 

Administration 

Allocation by Cost Center 

· Aii:field Area 
Airport Support Area 

(in thousands) 

Budget 

2009 

$ 344 
1,948 

592 
$ 2,884 

$ 487 

389 

1,388 

556 

64 

$ 2,884 

$ 
500 

$ 500 

·$ 

Terminal Area 500 . 

Groundside Area 

Utilities 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

$ .500 
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EXhibitA..S 

ALLOCATION OF ADMINISTRATIVE, OPERATING, AND MAINTENANCE EXPENSES 
San Francisco International Airport 

Airport 

Ai!1ield Support Tenninal Groundside Utilties 

Area Area Area Area Area 

OPERATIONS 

Office of the Dt?puty Director 20% 10% 50% 20% 0% 

ARFF 55% 5% 25% 15% 0% 

Police 2% 10% 65% 23% 0% 

Auport Security 10% 153 60% 15% 0% 

Operations Services 73% 13~ 10% 3% 1% 
Airport Dispatch 16% 23 68% 14% 0% 

License and Permit Bureau 20% 30% 39% 11% 03· 

Emergency Planning Services 15% 0% 80% 5% 0% 

Landside 0% 3%· 0% 97% 0% 

BART 0% 0% 0% 100% 0% 

Ground Transportation 0% 0% 0% 100% 0% 

Airport Transit Booth 0% 0%. 50% 50% 0%" 

TransportatioJ:t Systems Management 0% 0% 0% 100% 0% 

Terminal Management 33· 3% 74% 20% 0% 

('loise Monitoring 70% 0% 30% 0% 0% 

Aviation Security Systems. 5"/o 5% "85% 5% 0% 

PLANNING, DESIGN & CONSTRUCTION 

Bureau of Planning 10% . 20% 203 503 0% 

Design & Construction 0% 2% 50% 453 33 

Air Train Operations .0% 0% 0% 100% 0% 

TECHNICAL SERVICES & 
MAINTENANCE 

Office of the Deputy Director 10% 15% 35% 25% 15% 

SignSh~p 0% 15% 40% 453 03 

Scheduling and Control . 103 15% •553 15% 53 

Construction Supporf 10% ·30% 28% 203 12% 

Quafrty Control 5% 10% 65% 5% 15% 

Technical Services 5% 15% 25% 303 25% 

Geographic lnfonnation System 5% 15% 25% 25% 30% 

Purchasing . 5% 5% 80% 10% 0% 

Fuel 1% 0% 1% 98% -0% 

Office Supplies 5% 5% 80% 10% 0% 

BUILDING, GROUNDS, & 

VEHICLE MAINTENANCE 

Maintenance Supervision 20% 15% 30% ·253 10% 

Auto Shop 25% 15% 35% 23% 2% 

Custodial 0% 1% 96% ·3% 0% 

Pavement/Grounds 25%· 20% 16% 29% 10'fo 

Landscaping 5% 10% 30% 55% 0% 

Painting 10% . 18% 38% 30% 4% 

Water Quality Cont;ol 0% 40% 53% 2% 5% 

Carpentry 1% 30% 50% 19% 0% 

Mechanical 5% 5% 70% 5% 15% 

Tennfnal Maintenance 0% 0% 
EXHIBIT O - Page 25 
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EXhibitA-5 

ALLOCATION OF. ADMINISTRATIVE, OPERATING, AND MAINTENANCE EXPENSES 
.San Francisco International Airport 

Airport 

Airfield Support Terminal Groundside U!Jltl~ 

Area Area Area Area Area· 

OPERATIONS 

Office of the D~puty Director 20% 10% 50% 20% 0% 

ARFF 55% 5% 25% 15% 0% 

Police 2% 10% 65% 23% 0% 

Airport Security 10% 15% 60% 15% 0% 

· Operations Services 73% 13% 10% 3% 1% 

Airport Dispatch · 16% 2% 68% 14% 0% 

License and Penni! J3uraau W% 30% 39% 11% 0% 

Emergency Planning Services 15% 0% 80% 5% 0% 

Landside 0% 3% 0% 97% 0% 

BART 03 0% 0% 1003· 0% 

Ground Transportation 0% 0% 0% 100% 0% 

Airport Trans it Booth 03. 0% 50% 50% 03· 

Transpof1:atlon Systems Management 03· 0% 03 100% 03 

Tenninal Management 33· 3% 'l43 20% 0% 

i:'Joise Monitoring 70% 03 30% 0% ·0% 

Aviation Security Systems. 5% 5% 85% 5% 0% 

PLANNING, DESIGN & CONSTRUCTION 

Bureau of Planning 103 20% 203 50% 0% 

Design & Construction 03 23 50% 45% 33 

AirTrain Operations 0% 0% 0% 100% 0% 

TECHNICAL SERVICES & 

MAINTENANCE 

Office of the Deputy Director 10% 15% 35% 25% 15% 

SignShbp 0% 15% 40% 45% 0% 

Scheduling and Control .. 10% 15%. 55% 15% 5% 

Construction Support 10% 30% 28% 20% 12% 

Quafrty Control 5% 10% 65% 5% 15% 

Technical. Services 5% 15% 253 30% 25% 

Geographic lnfonnation System 5% 15% 25% 25% 30% 

Purchasing 5%, .5% 80% 10% 0% 

Fuel 13 0% 1% 98% -0% 

Office Supplies ~% 5% 80% 10% 03 

BUILDING, GROUNDS,&. 

VEHICLE MAINTENANCE 

Maintena11ce Supervision 20% 15% 30% ·253 10% 

Auto Shop 253 15% 35% 23% 2% 

Custodial 03 1% 96% ·3% 03 

Pavement!Grounds 253· 203 16% 29% 10% 

Landscaping 5% 103 30% 55% 0% 

Painting 103 1!33 38% 303 43 

Water Quality Conf!ol ii 0% 40% 53% 2% 53 

Carpentry 1% 30% 50% 19% 0% 

Mechanical 53 5% 70% 5% 15% 

Tenninal· Maintenance 0% 0% 
EXHIBIT 0-Page 25 
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Exhibit A-5 (concluded) 

. -
ALLOCATION OF ADlll!INISTRATIVE, OPERATING, AND MAINTENANCE EXPENSES 
San Francisco International Airport 

UTIUTIES MAINTENANCE 

Environmental Control 

steamfitting 

Plumbing 

BectricaJ 

Sheet Metal Shop 

. ADMINISTRATION 

Office of the Director 

Director's Office 

lntemational Aviation Development 

Safety Program 

Exhibition Operations· 

legal Expenses Program 

Secretary to Commission 

Community Affairs 

Bureau of Legislative Affairs 

Communications & Marketing 

Minority Business Outreach 

Business Division 

Rnance Division 

Administration Division 

Human Resources 

Employment Development 

Medical Clinic 

Garage 

OTHER COSTS 

Health Service Subsidy 

Negotiated Labor Increases 

Water 

Taices 

Rental of Property 

Light. Heat, Power 

China Southern Airlines Com,Eiany Ltd 
·2011 Lease and Use Agreement 

Airport 

Airfield Support Tenninaf Groundside 

Area Area Area Area 

8% 29% 29% 2% 

0% 25% 50% 5% 

5% 10% 50% 20% 

10% 10% 40% 34% 

0% 20% 50% 7% 

15% 10% . 4?% 25% 

0% 50% 50% 0% 

5% 10'Yp 52% 20% 

0% 0% 100% 0% 

10% 20% 50% 15% 

10% 10% 45% 30% 

20% 15% . 40% 20% 

15% .10% 45% 25% 

10% 10% 50% 29% 

5% 25%. 59% 10% 

5% 15'l'o SO% 25% 

10% 10% 50% 25% 

. 0% 10% 80% 103· 

5% 5% 65% 20% 

10% 20% 40.% 25% 

10% 10%. 50% 25% 

0% 15% 0% 83%. 

15% 5% 50% 26% 

5% 10% 45% 25% 

0% 0% 0% 0% 

14% 7% 47% 25% 

0% 100% 0% 0% 

0% 0% 0% 0% 

EXHIBIT 0-Page 26 
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.UIJlties 

Area 

32% 

20% 

15% 

6% 

23% 

5% 

0% 

13% 

0% 

5% 

5% 

5% 

5% 

1% 

1% 

5% 

5% 

0% 

5% 

5% 

5% 

2% 

4% 

15% 

100% 

7"/a 
0% 

100% 



ExhibitA-5 (concluded} 

. . 
ALLOCATION OF ADl\l!INISTRATIVE, OPERATING, AND MAINTENANCE EXPENSES 
San Francisco International Airport 

UTILITIES MAINTENANCE 

Environmental Control 

Steamfitting 

Plumbing 

Electrical 

Sheet Metal Shop 

ADMINISTRATION 

Office of the Director 

Directors Office 

International Aviation Development 

Safety Program 

Exhibition Operations 

Legal Expen~es Program 

Secretary to Commission 

Community Affairs 

Bureau of Legislative .Affairs. 

Communications & Marketing 

Minority Business Outreach 

Business Division 

Finance Division 

Administration Division 

Human Resources 

Employm~nt Development 

Medical Qinic 

Garage 

OTHER COSTS 

Health Service Subsidy 

Negotiated Labor Increases 

Water· 

Truces 

Rental of Prnf)erty 

Light, Heat, .Power 

chlna Southern Airlines Company Ltd 
2011 LeaseandUseA~ent · 

· Airport 

Airfield Support Tenninal Groundside 

Area Area Area Area 

8% 29% 29% 2% 
0% 25% 50% 5% 

5% 10% 50% 20% 

10% 10% 40% 34% 

0% 20% 50% 7% 

15% 10% . 4,5% 25% 

0% 50% 50% 0% 
5% 10~ 52% 20% 

0% 0% 100% 0% 

10% 20% 50% 15% 

10% 10% 45% 30% 

20% 15% . 40% 20% 

15% .10% 45% 25% 

10% 10% 50% 29% 

5% 25%. 59% 10% 

5% 15% SO% 25% 

10% 10% 50% 25% 

0% 10% 80% 10% 

5% ·53 65% 20% 

10% 20% 40_% 25% 

10% 10%. 50% 25% 

0% 15% 0% 83%' 

15% 5% 50% 26% 

5% 10% 45% 25% 

0% 0% 0% 0% 

14% 7% 47% 25% 

0% 100% 0% 0% 

0% 0% 0% 0%. 
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Ublties 

Area 

32% 

20% 

15% 

6% 

23% 

5% 

0% 

13% 

0% 

5% 

5% 

5%. 

5% 

1% 

1% 

5% 

5% 

0% 

5% 

5% 

5% 

2% 

4% 

15% 

100% 

7% 

0% 

100% 



ExhibitB 

ANNUAL DEBT SERVICE REQUIREMENTS BY COST CENTER 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 
(in ihousands) · 

ANNUAL DEBT SERVICE - DEPOSIT BASIS 
Existing and refundings 

Issue 15 
Issue 16 
Issue 17 
Issue 18 
Issue 19 
lssue20 
lssue21 
lssue22 
lssue23 
lssue24 
lssl)e25 
Issue 26 
lssue27 
Jssue28 
/ssue29 
lssue30 
lssue31F 
Issue 32F/G/H 
15sue34A/B 
lssue34C 
lssue34D 
lssue34E 
lssue34F 
lssue36 

· 1ssue':?7 
New Money 

lssue2009 

Allocation by Cost Center 
Airfield Area 
Aitport Support Area 
Terminal Area 
Goundsrde Area 
Utilities· 

COMMERCIAL PAPER 
Interest Expense 

· Allocation by Cost Center 
Airfield Area. 
Airport Support Area 
Termihal Area 
Groundside Area 
Utilities 

Annual Debt Service 

.. EXHIBIT O - Page 27 
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$ 

Budget 

2009 

16,202 
1,197 

511 
2,072 

24,404 
4,865 
5,118 

13,821 
. 8,212 

8,399 
14,650 
33,729 
25,778 
15,120 
1,659 

10,125 
31,822 

7,1-42 
5,062 
4,216 

19,044 
832 

8,442 
16,662 

592 
$ 279,678 

$ 45,050 
13,501 

117,469 
88,960 
14,698 

$ . 279,678 

$ 5,683 

$ 215 
364 

4,436 
268 
400 

$ 5,683 

$ 285,361 
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Exhibits 

ANNUAL DEBT SERVICE REQUIREMENTS BY COST CENTER 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 
(in thousands) · 

ANNUAL DEBT SERVICE - DEPOSIT BASIS 
Existing and refundings 

Jssue 15 
Issue 16 
Issue 17 
Issue 18 
Issue 19 
lssue20 
lssue21 

. Issue22 
lssue23 
lssue24 
l~ue25 
Jssue26 
lssue27 
lssue28 
lssue29 
lssue30 
lssue_31F 

· Issue 32F/G/H 
lssue34A/B 
lssue34C 
[ssue34D 
[ssue34E 
ts5ue34F 
lssue36 
Issue';?? 

New Money 
lssue2009 

Allocation by Cost Cen~r 
Airfield he.a 
Airport Support hea 
Tenninal Area 
Goundside hea 
Utilities· 

COMMERCIAL PAPER 
Interest Expense 

· Allocation by Cost Center 
Airfield hea 
Airport Support hea 
Tenninal Area 
Groundside Area· 
Utilities · 

Annual DebtService 

EXHIBIT 0-Page 27 
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Budget 

2009 

$ 16,202 
1,197 

511 
2,072 

24,404 
4,865 
5,118 

13,821 
8,212 
8,399 

14,650 
33,729 
25,778 
15,120 
.1,659 
10,125 
31,822 

7,142 
5,062 
4,216 

19,044 
832 

8,442 
16,662 

592 
$ 279,678 

. $ 45,050 
13,501. 

117;469 
88,!360 
14,698 

$ - 279,678 

$ 5,683 

$ 215 
364 

4,436 
.268 
400 

$ 5,683 

$ 285,361 



Exhitiit c 

SUMMARY OF BUDGETED "NON-AIRLINE REVENUE" 
. BY COST CENTER 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 
Qn thoi:sands) 

Airfield Area 
General aviation & nonscheduled airline fees 
Interest income 
PFC Revenues 

Airi)ort Suppport Area 
Ground Rentals 

Ground leases . 
Other airline support 
Airline cargo buildings 
Superbay hangar 

· Tank farm, SFO Fuel, UC 
Government agencies 
Fuel/Energy commisSions· 
Fixed base operator 
Custom Fees - Cargo · 
Miscellaneous revenues 
Interest income 

Terminal Area 
Concession foes 

Gifts, merchandise, and services 
Car rentals 

· Food and beverage 
Duty free, in-bond 

Other revenue 
. Refuse collection 
. Miscellaneous terminal fees 

No.nairline space rentals 
Security fees 
Other airline fees 
Custodial Reimbursement 
Common use terminal equipment charge5 
Interest ·inco~e · 
PFC Reven~es 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 
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$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
$ 

Budget 
2009 

2,104 
2,500 
4,604 

15,743 
16,441 
13,045 
6,386 

51,615 

1,240 
3,076 

136'· 
12,021 

951 
841 
893 

70,773 

26,864 
30,684 
11°,394 
26,400 
95,342 

402 
1,205 
1,062 
2,897 

472 
1,511 

6,308 
48,500 
62,357 

157,699 



ExhioitC 

SUMMARY OF BUDGETED "NON-AIRLINE REVENUE" 
BY·COST CENTER 

SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 

(in thousands) 

Airfield Area 
General aviation & nonscheduled airline fees 
Interest income 
PFC Revenues 

Airport Suppport Area 
Ground Rentals 

Ground !eases 
Other airline support 
Airline cargo building~ 
Superbay hangar 

Tank farm, SFO Fuel, LLC . 
Government agencies 
Fuel/Energy commissions 
Fixed base operator 
Custom Fees - Cargo · 
Miscellaneous revenues 
Interest inc;ome 

Tenninal Area 
Concession fees 

Gifts, merchandise, and services 
Car rentals 
Food and bevera~e 
Duty free, in-bond 

Other revenue 
. Refuse collection 
. Miscellaneous tenninai fees 
Nonairline spaoe rentals 
Security fees 
Other airline fees 
Custodial Reimbursement 
Commo_n .use terminal equipment charges 
Interest income · 
PFC Revenues 
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$ 

$ 

$ 

$" 

$ 

$ 

$ 

$ 

$ 
$ 

Budget 
2009 

2, 1"04 
2,500 
4,604 

15,743 
16,441 
13,045 
6,386. 

51,615 

1,240 
3,076 

136 
12,021 

951 
841 
893 

70,773 

26,864 
30,684 
11°,394 
26,400 
95,342 

402 
1,205 
1,062 
2,897 

472 
1,511-

6,308 
48,500 
62,357 

157,699 



Exhibit C (concluded) 
. . . 

SUMMARY OF BUDGETED "NON-AIRLINE REVENUE" 
BY COSJ CENTER 
SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 
(in thousands) 

Grouridside Area 
Concession fees 

Auto parking - Public 
Taxi 
Hotel 
Other ground transportation 
Off-Airport rental cars 

Ground and Building Rentals 
Rental car facility fees 
Transportation and Facilities Fees (Rental car contract fees) 
BART payments 
Other revenue . 

Reimbursement of truces & grants 
Traffic fines & forfeitures 
Penalties & other 
Interest income 

Utilities Area 
Electricity sales 
Water and sewer sale5 
Natural gas sales 
Telecommunications access fee 
Interest income 

. Total "non-airline revenue" 

China Southetn.A:i:rlines Company Ltd 
2011 Lease and Use Agreement 
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$ . 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

Budget 
2009 

62,539 
4,553 

6,155 
352 

73,599 

2,366 
11,646 
25,974 

3,242 

520 

4,470 
48,218 

121,817 

16,454 
5,320 

375 
1,665 
1,031 

24,845 

379,738 



Exhibit C (concluded) 

SUMMARY OF BUDGETED "NON~AIRLINE REVENUE" 
BY cosr CENTER . 
SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 
(in thousands) 

Groundside Area 
Concession fees 

Auto parking - Public 
Taxi . 
Hotel 
other ground transportation 
Off-Airport rental cars 

Ground and Building Rentals 
Rental car facility fees 
Transportation and Facilities Fees (Rental car contract fees) 
BART payments · 
.other revenue 

Reimbursement of taxes & grants 
·Traffic fines & forfeitures 
Penalties & ·other 
Interest income 

Utilities Area 
Electricity sales 
Water and sewer sales 
Natural gas sales 
Telecommunications access fee 
Interest income 

Total "non-airline revenue" 

Chlna Southern .Arrlines Company Ltd 
2011 Lease and Use Agreement 
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$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

Budget 
.2009 

62,539 
··. 4,553 

6,155 
352 

73,599 

2,366 
11,646 
25,974. 

3,242 

520 

4,470 
48,218 

121,817 

16,454 
5,320 

375 
1,665 
1,031 

24,845 

379,738 



EXHIBIT D 

CALCULATION OF T~E ANNUAL SERVICE .PAYl\(IENT 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Years 2.007/08 through 2008/09 

Terminal Area 
Con~sion fees (a) 

Gifts, merchandise, and services 
Car rentals 
Food and beverage 
Duty free, in-bond · 

Concession space rentals [a] 
Terminal Area concesSion revenues. 

Groun.dside Area 
Concession fees (a) 

Auto parking - Public 
Taxi 
Hotel 
Other ground transportation 
Off-Airport rental cars 

Ground and building rentals 
T raffle flnes and forfeitures 

· .GroundsideArea conce5sion revenues· 

. Total c;oncession revenues 
x15% 

Percentage based 

Minimum Payment . 
Total Annual Service Payment 

(greater of percentage based or minimum payment) 

(a) Exhibit C. 

$ 

$· 

$ 

$ 

$ 

$ 

$ 

(b) Terminal space rentals from concessions and passenger service flrms. 
Ei<cludes rentals from government agencies. 

China Southem Airlines Company Ltd 
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Budget 
2009 

26,864 
3_0,684 
11,394 
26,400 

1,062 
96,404 

62,539 
4,553 

6,155 
352 

2,366 
520 

76,485 

172,889 
.15% 

25,933 

5,000 

25,933. 



EXHIBITD 

CALCULATION OF Tf-:IE ANNUAL SERVICE .PAYl\(IENT 
SAN FRANCISCO INTERNATIONAL AIRPORT 

flscal Years 2007/08 through 2008/09 

Terminal Area 
Concession fees {a) 

Gifts, merchandise, anq services 
Car rentals 
Food and beverage 
Duty free, in-bond 

Concession space renfals [a] 
Terminal Area concession revenues· 

Groundside Area 
Concession·fees {a) 

Auto parking - Public 
Taxi 
Hotel 
Other ground transportation 
Off-Airport rental cars 

Ground and building rentals 
Traffic fines and forfeitures 

· . Gro.uridside ~ conce5sion revenues· · 

. Total c;oncession revenues 
x15% 

Percentage based 

Minimum Payment 
Totql Annual Service Payment 

(greater of percentage based or minimum payment) 

(a) Exhibit C. 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

(b) Terminal spa~ rentals from concessions and passenger service firms. 
EXcludes rentals from government agencies. 

China Southern Airlines Company Ltd 
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Budget 
2009 

26,864 
3.0,684 
11,394 
26,400 

1,062 
96,404 

62,539 
4,553 

6,155 
352 

2,366 
520 

76,485 

172,889 
15% 

25,933 

5,000 

25,933 



....... 
-.I 
0 
0 

"Non-airline revenues''. (a) 

Expenses 
AO&M expenses (b) 
Fae/lilies Maintenance (b) 

Annual Debt Service (cO 
Revenue 'Bonds 
Comm.erlcal Paper 

Small Capital Outlays (d) 

Equipment (d) 
/.\nnual Service Payment (e) 

Utlltles Area net expenes (revenue) 

Reallocatlon of Utilities Area net expense (f) 

Total "expenses" 

Net expense (rev.enue) 

Cliina Southern Airlines Company Ltd 
2011 Lease and Use Agree;nent · 

Exhibit E 

CALCULATION OF NET EXPENSE (REVENUE) BY COST CENTER 
SAN FRANCISCO INTERNATIONAL AIRPORT 

-Fiscal Year 2008/09 
(In thousands) 

·COST CENTERS 
Airport 

Airfield Support Terminal 
Area Area Area 

[AJ $ 4,604 $ 70,773 $ 157,699 

$ 25,387 $ ,34,051 $ 115,887 
829 1,555 2,586 

45,050 13,501 117,469 
215 364 4,436 

. . 500 

487 389 1,388 
25,933 

[BJ $ 71,968 $ 49,860 $ 298, 199 

[B ·A] 

[CJ .2,836 2,836 24,463 
8% 8% 69% 

[B+C=D] $ 74804 " $ 52,696 $ 322,662 

[D ·A] $ 70,200 $ (18,077') $ 164,963 

EXHIBIT 0 - Page 31 

Groun.dside Utiltles 
Area Area 

$ 121,817 $" 24,845 

$ 82,409 $ 43,206 
100 1,930 

88,960 14!698 
268 400 

556 64 

$ 172,293 $ 60,298 

$ 35,453 

5,318 (35,453) 
15% 

·$ 177 611 

$ ' 55,794 



...... 
-....J 
0 ...... 

"Non-airline revenues" (a) 

Expenses 
AO&M expe.nses (b) 
Facilities Maintenance (b) 

Annual Debt Service (cO 
Revenue Bonds 
Comm.erlcal Paper 

Small Capita! Outlays (d) 

Equipment (d) 
J.\nnual Service Paymi>nt (e) 

Utilties Area net exp en es (revenue) 

Reallocation of Utilities Area net expense (f) 

Total "expenses" 

Net expense (rev.enue) 

China Southern Airlines Company Ltd 
2011 Lease and UseAgi:ee:µient 

Exhibit E 

CALCULATION OF NET EXPENSE (REVENUE) BY COST CENTER 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09. 
(In thousands) 

COST CENTERS 
Airport 

Airfield Support Terminal 
Area Area Area 

[A] ·s 4,604 $ 70,773 $ 157,699 

$ 25,387 $ .34,051 $ 145,667 
829 1,555 2,566 

45,050 13,501 117,469 
215 364 4,436.· 

- - 500 

487 389 1,366 
25,933 

[B] $ 71,968 $ 49,860. $ 298,199 

[B ·A] 

[CJ 2,~36 2,636 24,463 
8% 8% 69% 

[B + C= D] $. 74,604 : $ 52,696 $ 322,662 

[D ·A] ! ___ 70,200 -~ (18,077) $ 164,963 

EXHIBIT 0 -·Page 31 

Groun.dslde utilties 
Area Area 

$ 121,817 $ 24,845 

$ 82,409 $ 43,206 
100 1,930 

88,960 14,698 
268 ·400 

556 64 

-
$ 172.,293 $ 60,298 

$. 35,453 

5,318 (35,453) 
15% 

$ 177 611 

$ 55,794 



I 

EXHIBff F 

CALCULATION OF TERMINAL AREA RENTALS 
SAN FRANCISCO INTERNATIONAL Al~PORT 

Fiscal Year 2008/09 

Exhibit 
.Reference 

Basic Ren~ls 
Terminal Area Expenses E 

Deficit (surplus) from prior fiscal years 

+Gross Terminal Space (square feet) Schedule A-1 

:=: Basic Rate (per square foot) 
x Airline Leased Space (square feet) Schedule A-2 

~Basic Rentals 

Terminal Area Rental Surcharge F-1 

Terminal Areal Rentals 

+Airline Leased Space (square feet) 

Effective average rental rate 

EXHIBIT 0 -Page 32 
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Budget 
2009 

$ 322,662 

(11,340}. 
$ 311,322 

4,592 

$67.79 
- 1,690 

$ 114,565 

47,426 

$ 1e1,s91 1 

1,690 

$ 95.85 



EXHIBIT F 

CALCULATION OF TERMINAL AREA RENTALS 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 

·Basic Rentals 
Terminal Area Expenses 

Deficit (surplus) from prior fiscal years 

+Gross Terminal Space (square feet) 

= Basic Rate (per square foot) 
x Airline Leased Space (square feet) 

'Basic Rentals 

terminal Area Rental Surcharge 

Terminal Areal Rentals 

+Airline Leased Space (square feet) 

Effectiv~ average rental rate 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

Exhibit 
. Reference 

E 

ScheduleA-1 

Schedule A-2 

F-1 
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Budget 
2009 

$ 322,662. 

(11,340). 
$ 311,322 

4,592 

$67.79 
.. 1,690 

$ 114;565 

47,426 

$ .1s1,991 I 
1,690 

$ 95.85 



EXHIBIT F-1 

CALCULATION OF RENTAL SURCHARGE 
(BASIC RENTAL ADJUSTMENT) 

SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 

Rental Surcharge (Basic Rental Adjustment) 
Basic Rate 
x Public Space (square feet) 

= cost of Public Space 

- "Non-airline" Terminal Area reven.ues 
- Surplus (deficit) in Groundside Area cost cent~r 

=Amount of Rental Surcharge:(Basic Ren~I Adjustment) 

Allocation of Rental Surcharge (Basic Rental Adjustment) 
T enninal Area Rental Surcharge 
landing F:ee Surcharge 

Chlna Soulhem Airlines Company Ltd 
2011 Lease and Use Agreement 
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Exhibit 
Reference 

ScheduleA-1 

c 
E 

$ 

$ 

$ 

$ 

Budget 
2009 

$67-79 
2,902 

196,757 

(157,699) 
55,7.94 

94,852 

'47,426 
47,426 
~4,852 



ExHIBIT F~1 

CALCULATION OF RENTAL SURCHARGE 
(BASIC RENTAL ADJUSTMENT) 

.SAN FRANCISCO INTERNATIONAL AIRPORT 
Fiscal Year 2008/09 

Rental Surcharge {Basic Rental Adjusbnent) 
Basic Rate 
x Public Space (square feet). 

= cost of Public Space 

- "Non-airline" Terminal Area revenues 
- Surplus (deficit) in Groundside Area cost cent~r 

=Amount .of Rental Surcharge·(Basic Ren'.31 Adjustment) 

Allocation of Rental Surcharge (Basic Rental Adjustment) 
Terminal Area Re·ntal Surcharge 
Landing Fee Surcharge 

China Southern AirJfues Company Ltd. 
2011 Lease and Use Agreement 
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Exhibit 
Reference 

ScheduleA-1 

c 
E 

. $ 

$ 

$ 

$ 

Budget· 
2009 

$67.79 
2,902 

196,757 

(157,699) 
55,794 

94,852 

47,426 
47,426 
~4,852 



EXHIBIT F-2 

·.·DERIVATION OF REQUIRED TE~INAL.RENTAL RATES 
SAN FRANCISCO INTERNATIONAL AIRPORT. 

Fiscal Year 2008/09 

Airline Leased Space (square feet) (a) 
Category! 
Category II 
Category Ill 
Category IV 
CategoryV 

Equivalent Category I Space(square feet) 
Category 1' 

Category II 
Category Ill 
Category IV · 

, CategoryV 

Required Categqry I 
Terminal Area Rentals· (b) 
Divided by Equivalent Category I space (square feet) 

"Category I" Terminal Rental Rate 

Tenninal Rental Rates 
. CategoiY I 

Category II 
·Category Ill 
Category IV 
CategoryV 

(a) Schedule A-2. 
(b) Exhibit F. 

China S~uthemAii:lines Company Ltd 
2011 Lease and Use Agreement 
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'Budget 
2009 

288 
673 
195 
695 

39 

1,690 
Relative 
Value 

1.00 288 
0.75 '430 
0.50 98 
0.25 149 
0.10 4 

968 

$161,991 
968 

'$167.32 

Relative· 
Value· 

1.00 $167.32 
0.75 125.49 
0.50 83.66 
0.25 41.83 
0.10 16.73 



EXHIBIT F-2 

·DERIVATION OF REQUIRED TE~INAL RENTAL RATES 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscal Year 2008/09 

Airline Leased Space. (square feet) (a) 
Category I 
Category II 
Category Ill 
Category IV 
CategoryV 

Equivalent Category I Space(square feet) 
Category I · 
Category II 
Category Ill 
Category IV 
CategoryV 

Required Category I 
. T enninar Area Rentals (b) 
Divided by Equivalent Category I space (square feet) 

"Category I" Terminal Rental Rate . 

Terminal Rental Rates· 
Categor)rl 
Category II 
Category Ill 
Category IV 
CategoryV 

(a) Schedule A-2. 
(b) Exhibit F. 

China Squth= Airlines Company Ltd 
2011 Lease and Use Agreement 
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Budget · 
2009 

288 
573 
195 
595 

39 

1,690 
Relative 
Value 

1.00 288 
0;75 430 
0.50 98 
0:25 149 
0.10 4 

968 

$161,991 
968 

$167.32 

Relative 
Value · 

1.00 $167.32 
0.75 125.49 
0.50 83.66 
0.25 41.83 
0.10 16.73 
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EXHIBITG 

CALCULATION OF LANDING FEES AND LANDING FEE RATE 
SAN FRANCISCO INTERNATIONAL AIRPORT --

Fiscal Year 2008/09 

Exhibit 
Reference 

Budget 
'2009 

Basic Rate 
Airfield Area Expenses E . $ . 

Deficit (surplus) from priorflscal years 

. . 
- Airfield area revenues from sources other than !anding fees paid by 

ihe Scheduled Airiines C 

Airfield Area Net Expense $ 

Surplus(deftcit) in Airport Support Area E · 

= Basic Landing Fees $ 

+Composite landed weight forecast Qn 1,000 pound units) ScheduleB 

= Basic ·Rate (per 1 ;ooo lbs.} 

Landing Fee Surcharge 

+Composite landed weight forecast Qn 1,000 pound units) 

=Landing Fee Surcharge rate (per 1,000 lbs.) 

Landing Fee Rate 
Basic Rate 
:surcharge Rate 

Landing· Fees 
Basic Landing Fees 
Landing Fee Surcharge 

Chlna Southern Airlines Company Ltd 
2011 Lease and Use Agreement 
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F-1 

ScheduleB 

$ 

$ 

$ 

$ 

74,804 

(6,660) 

4,604 

72,748 

(18,077) 

54,671 

30,982 

$1.77 

47,426 .' 

30,982 

$1.53 

$1.77 
1.53 
3:30 

54;671 
47,426 

102,097 



EXHIBITG 

CALCULATION OF LANDING FEES AND LANDING FEE RATE 
SAN FRANCISCO INTERNATIONAL AIRPORT 

Fiscai Year 2008/09 

Basic Rate 
Airfield Area EXpenses 

Deficit (surplus) from prior fiscal years 

. . 
- Airfield area revenues from sources other than landing fees paid by 

Exhibit 
Reference 

E . 

the Scheduled Airlines G 

$ 

Airfield Area Net Expense $ 

Surplus(deffcit) in Airport Support Area E · 

= Basic Landing Fees · $ 

+ Composite landed weight forec::ast On 1,000 pound units) Schedule B 

= Basii;; ·Rate (per 1,000 lbs.) 

Landing Fee Surcharge 

+ Compos~e landed weight forecast Qn 1,000 pound units} 

= Landing Fee Surcharge rate (per 1,000 lbs.) 

Landing Fee Rate 
Basic Rate 
Surcharge Rate 

Landing Fees 
Basic Landing Fees 
Landing Fee Surcharge 

Chlna Southern Airlines Company Ltd 
2011 Lease and Use Agreement · 
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F-1 

ScheduleB 

$ 

$ 

$ 

$ 

Budget 
. 2009 

74,804· 

(6,660) 

4,604 

72,748 

(18,077) 

54,671 

30,982 

$1.77 

47,426 .· 

30,982 

.$1.53 

$1.77 
1.53 
3;30 

54',671 
47,426 

102,097 



Schedule A-1 

SUMMARY OF TERMINAL AREA SPACE 
SAN FRANCISCO INTERNATIONAL AIRPORT 

(SQUARE FEEn 

Terminal 1 · 
Terminal 1 
Boarding Area A 
Boarding Area B 
Boarding Area C 

Total Terminal 1 

Terminal 2 
Terminal 2 (Floors 1-2) 
Termin;=il 2 (Floors 3-11) 
Boarding Area D 
Connectors 

Total Terminal 2 

Terminal 3 
Terminal 3 
Boarding Area E 
Boarding Area F 

Total Terminal 3 

International Terminal 
·international Terminal 
Boarding Area A 
Boarding Area G 

Total lntern~tional Terminal 

Gross Terminal Space . 
Le~s Airline Leased Space 

_Public Space 

China SoUther;n Airlines Company Ltd 
20p Lease and Use Agreemei:tt 
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Budget 
2009. 

468,292 

190,528 
139;691 
798,511 

94,671 

94,671 

597,025 
93,644 

475,309 
1,165,978 

1,666,778 
407,982 
458,436 

.2,533, 196. 

4,592,356· 
1,.689,963 

2,902,393 



Schedule A-1 

. . 
SUMMARY OF T~RMINAL ~EA SPACE 

SAN FRANCISCO INTERNATIONAL AIRPORT 
(S~:l.UARE FEET) 

Terminal 1 
Terminal 1 
Boarding Area A 
Boarding Area B 
Boarding Area C 

Total Terminal 1 

Terminal 2 
Terminal 2 (Floors 1-2) 
Terminal 2 (Floors 3-11) 
Boarding Area D 
Connectors 

Total Terminal 2 

Terminal 3· 
Terminal·3 
Boarding Area E 
Boarding Area F 

Total Terminal 3 

. International Terminal · 
International Terminal 
Boarding Area A 
Boarding Area G . 

Total International Terminal 

Gro~s Terminal Space 
Less Airline Leased Space 

_Public Space 

EXHIBIT 0 -Page 37 
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Budget. 
2009 ·. 

468,292 

190,528 
139,691 
.798,511 

94",671 

94,671 

597,025 
93,644 

475,30~ 

1,165,978 

1,666,778 
407,982 
458,436 

.2,533,196 

4,592,356 
1,.689,963 

2,902,393 
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Exclusive Use · 
Air Canada 
American Airlines 
United Airlines 

Joltit Use 
Total Terminal 3 

Excluslve:Use 
tr.I~ Air Chlna 

Air France 
'"':! Air New Zealand 
1-:1 Alltalla 
O ·All Nippon 
Jo Aslana Airlines 

rJil British Aliways 
~ Cathay Pacific 
00 China Airlines 

EVA Airlines 
Japan Alrllnes 
JetAliways 
JetBlue 
KLM 
Korean Airlines 
LA CSA 
Lufthansa German Alrilnes 
Mexlcana Airlines 
Northwest Airlines 
Philippine Airlines 
Ryan International Airlines 
Singapore Airlines 
United Alrllnes 
Virgin Atlantic Aliways 
Virgin USA 

Joint Use 
Total'lnternational Terminal 

Schedule A·2 

SUMMARY OF AIRLINE· LEASED SPACE (Square Feet) 
SAN FRANCISCO INTERNATIONAL AIRPORT . 

FY2008/09 

· CATEGORY[aJ (SQUARE FEET) I TOTAL J 
I I II Ill JV v I AREA . 

TERMINAL3 
- 1746 . - - .1 746 

23 909 31 017 38 204 42 328 . 135 458 
70,634 123,989 61 207 220,547 23 052 499 429 

. . - - - -
94,543 156,752 99,411 262 875 23,052 636,633 

INTERNATIONAL TERMINAL 
- 409 916 . - 1 325 
. 4 673 .537 158 . - ·5 368 
- 297 - . . . 297 
. 1 285 . - . - 1 286 
- :1 777 - . - . 1 777 

- 1 789 - - - 1,789 
- 10 768 1 236 - - 12 004 
. 2 604 856 - - 3 460 
- 4 449 574 - - . 5 023 
- 6 312 1 183 - - 6.496 
- 9 037 889 - .. 9 926 
- 829 - - ·- 829 
. 744 - - 100 844 

. 607 
.. . - 607 - - -

- 1 534 . 421 - - 1 956 
- 1 317 - - - 1 317 
- 5 678 1 023 - - 6,701 
. 2205 1168 - - 3 363 
- 7 441 1 311 - - 8 752 
- 4192 - - - 4192 
- 683 337 - - 1 020 
- . 6 026 688 -. - . 6 614 

. - 36 637 16 508 600 - 63.645 
- 6,661 ·426 - . 7 086 
- 2 578 310 .. - 2 888 

-
137 603 227,164 . 14 255 273 523 1,888 654,433 
137,603 . 346,596 42,527 274,281 1,988 802,995 
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Exclusive Use 
Air Canada 
American Alrllnes 
United Airlines 

Joint Use 
Total Terminal 3 

Exclusive: Use 

~ 
AlrChlna 
Air Franca 
Air New Zealand 

::::3 Alltalla 
O ·All Nlppon 
Jo Aslana Airlines 

&l British Airways 
~ Cathay Pacific 
00 Clilna Alrllnes 

EVAA!rllnes 
Japan Alrllnes 
Jet Airways 
JetBlue 
KLM 
Korean Airlines 
LA CSA 
Lufthansa German Airllnes 
Mexlcana Alrllnes 
Northwest Alrllnes 
Phlllpplne Alrllnes 
Ryan International Airlines 
Singapore Alrllnes 
United Airlines 
Virgin Atlantic Airways 
Virgin USA 

Joint Use 
Total'lnternatlonal Terminal 

Schedule A·2 

SUMMARY OF AIRLINE·LEASED SPACE (Square Feeti 
SAN FRANCISCO INTERNATIONAL AIRPORT 

FY2008/09 

. CATEGORY[aJ (SQu'ARE FEET) I TOTAL j 
I I II Ill· IV v I AREA . 

TERMINAL3 

- 1746 - - - .1 746 
23 909 31 017 38 204 42 328 - 135 458 
70 634 123 989 61 207 220 547 23 052 499 429 

- - - - . -
94,543 156,752 99,411 262,875 23,052 636,633 

INTERNATIONAL TERMINAL 
- 409 916 - - 1 325 
- 4 673 .537 158 . - ·5 368 

- 297 - - - . 297 
- 1 285 . - - - 1 285 
- ·1777 - - - . 1 777 

- 1,789 - - . . - . 1 789 
- 10 768 1 236 - - . 12 004 
- 2 604 856 - - 3 460 

4449 ' 574 - - . 5,023 -
- 5 312 1,183 - - 6 495 
·- 9 037 889 - ·- 9 926 
- 829 - - . - 829 

. - 744 - - 100 844 
- 607 - - . - 607 
- 1 534 . 421 - - 1,955 
- 1 317 - . - 1,317 
- 5 678 1 023 - - 6 701 
- 2,205 1 158 - - 3,363 
- 7 441 1 311 - - 8 752 

. - 4 192 - - - 4192 
- 683 337 - - 1 020 

- . 6 026 588 - . 6 614 
. - 36 537 16 508 600 - 53 645 

- 6 661 ·425 - - 7 086 
- 2 57°8 310 - . 2,888 

-
137 603 227 164 14 255 273 523 1 888 654 433 
137 603 346,596 42,527 274 281 1,988 802,995 
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Schedule A-2 {concluded) 

SUMMARY OF AIRLINE LEASED.SPACE {Square Feet) 
SAN FRANCISCO INTERNATIONAL AIRPORT 
FY2008/09 

CATEGORY[a] (SQUARE FEET) r -TOTACI 
I I II Ill IV v I AREA I 

Exclusive Use 
Air Canada 
Alaska Airlines 
America West Airlines 
Continental Airlines 
Delta Airlines 
Frontier 
Northwest Alrllnes 
Southwest 

Joint Use 
Estimated adjusment 

Total Termlnaf·1 

Exclusive Use 
Terminal 3 
International Terminal 
Terminal 1 

Subtotal Exclusive Use 
Joint Use 

Terminal 3 
International Terminal 
Terminal 1 

Subtotal Joint Use 

4·794 6 908 
11 748 7298 
9 116 16 730 

13 228 20 051 
. 3 268 3 695 

6 753 5 443 
7 423 9,199 

- -
56,330 69,324 

94543 156 752 
- 119 432 

56 330 69 324 
150 873 345,608 

- -
137 603 227,164 . -
137,603 227,164 

TERMINAL 1 . 
5 398 6 917 1 917 25 934 
4121 5 728 7178 36 073 

13 846 11107 4949 55 748 
17 304 12 221 . 62.804 

. 5 849 . 12 812 
5 720 .. . .17 916 
6 900 14 735 - 38 257 

- 791 - 791 

53,289 57,348 14,044 260,336 

SUMMARY 

99 411 262 875 23 052 636 633 
28,272 758 . 100 148 562 
53 289 56 557 14 044 249 544 

180,972 320,190 . 37,196 1 034;739 

- - . - -
14 255 . . 273 523 1 BBB 654 433 

791 - 791 
14,255 . 274 314 1,888 655,224 

Total All Terminals C 208,476 s12,s12 19s,221. 594,504 39,004 1,_689;963 I 

[a]Categorles: . 
I. Ticket counters, holdroon;is, and service counters and kiosks. 
II. VIP clubs a.nd lounges, baggage claim lobbies, bagga.ge service offices, curbside check-In, and 

other enclosed space Dep,arture Level and above. 
III. Other enclosed space Arrivals Level and below and non-public offices arid other enclosed areas Arrivals Leval and below. 
IV. Inbound/outbound baggage handling areas, baggage transfer areas, and equipment rooms. 
V. Other unenclosed space and covered area at ramp level. 
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Schedule A-2 (concluded) 
. . 

SUMMARY OF AIRLINE'LEASED'SPACE (Square Feet) 
·SAN FRANCISCO !NTE~NAT!ONAL AIRPORT 
FY2008/09 

.CATEGORY[a] (SQUARE FEET) I TOTAL I 
I I II Ill IV v I AREA . -

Exclusive Use 
Air Canada 
Alaska Airlines 
America WestAlrllnes 
Continental Airlines 
Delta Airlines 
·Frontier 
Northwest Airllnes 
Southwest 

Joint Use 
Estimated adjusment 

Total Termina!·1 

Exclusive Use 
Terminal 3 
lnternatlonal Terminal 
Terminal 1 

Subtotal Exclusive Use 
J()lnt Use 

Terminal 3 
International Terminal 
Terminal 1 

Subtotal Joint Use 

'4•794 
11 748 

9 116 
13 228 

.. . 3 268 
6 753 
7,423 
-

56,330 

94543 
. 

.56 330 
150,673 

-
137 603 

. 
137,603 

TERMINAL 1 -, -- ·-- -· 

6 908 5 398 
7 298 4121 

16 730 13,846 
20 051 17 304 

3 695 . 
5 443 5 720 
9 199 6 900 

. .. 

69,324 63,289 

SUMMARY 

156 752 99 411 
119,432 28,272 
69 324 53 289 

345,606 160,972 

. -
227164 14 255 

-
227,164 14,255 

. 
6 917 1 917 25 934 
5 728 7178 36 073 

11 107 4949 55,748 
12 221 - 62 804 

5 849 . 12 812 - . . . 17 916 
14 735 - '38 257 

791 . 7.91 

57,348 14,044 250,336 

262 875 23 052 636 633 
758 100 148 562 

56 557 14 044 249 544 
320,190 . 37,196 1,034,739 

- . - -
273 523 1 888 654 433 

791 - 791 
.274,314 . . 1,888 656,224 

Total All Terminals [ 288,476 572,672 196,227 594,504 . 39,064 1,68~,963 J 

[a]Categorles: . 
l. Ticket counters, holdrooms, and service counters and kiosks .. 
JI. VIP clubs and lounges, baggage claim lobbies, baggage service pffices, curbside check-In, and 

other enclosed space Dep,erture Level and above. · 
Ill. Other enolosed space Arrivals Level and below and non-publlc offices and other enclosed areas Arrivals Level and below. 
JV. Inbound/outbound baggage handling areas, baggage transfer areas, and equipment rooms. · · 
V. Other unenclosed space and covered area.at ramp level. 
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Schedule B 

AIRLINE TRAF!=IC FORECAST 
SAN FRANCISCO INTERNATIONAL AIRPORT 

FOR FISCAL YEARS ENDING JUNE. 30 

ENPLANED PASSENGERS (1l 
DOMESTIC 
INTERNATIONAL 

TOTAL 

(In thousand.s) 

COMPOSITE LANDED WEIGHT FORECAST 
DOMESTIC. 
INTERNATIONAL 
CARGO 

. TOTAL 

Budget 
2009 

14',395 
4,920 

19,315 

19,712 
9,770 
1,500 

30,982 

(
1l Combined Jacobs Consultancy and Airport Management forecast (February 2008). 
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Schedule B 

AIRLINE TRAFFIC FORECAST 
SAN FRANCISCO INTERNATIONAL AIRPORT 

FOR FISCAL YEARS ENDING JUNE.30 
(In thousands) 

ENPLANED PASSENGERs-n> 
.DOMESTIC 
INTERNATIONAL 

TOTAL 

COMPOSITE LANDED WEIGHT FORECAST 
DOMESTIC. . 

INTERNATIONAL 
·CARGO . 

TOTAL 

Budge~ 

2009 

14',395 
4.920 

19,315 

19,712 
9,770 
1,500 

30,982 

(
1l Combined Jacobs Consultancy and Airport Management forecast (February 2008). 

. . 
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EXHIBITP 

FORM OF ACTIVITY REPORT 

San Francisco International Airport~. Monthly Air Traffic Activity Report (MAT AR) 
MonthNr 
Air Carrier Example Airlines 

· -· Operating for 1--~=-"Exam~"'p"'le"°'Airli°"'=,;nes~~---l 
Category [See DescriptionShee!J 
LeaseJPenn!t '----"[lease/P=='-'enn=:::into.;Nc.::o::::;·l.__ _ __, 

Revenue and Non-Revenue Passenger Data Summary 
Geographic Passenger Tennina!.1 lntemationa!Terminal 
Region Category Boardin Area C. · Eloardin Area A 

Enplaned Deplaned Jn-Transit Enplaned Deplaned In-Transit 
Count Count Count Count Count 

Cargo Data Summary 

US ~M::;ru~Il----+--~--+----+---~-+----+----+----
Domestic 

Asia 

Geo ra hie Re ion 

US Domestic 

!Asia 

Non-Revenue Landings 

Total 
Completed by: 
Email 
Certified ~rrect 
(Name, Trtle, Telephone) 

Jet Bridge Usage Activity (if required to report} SUBMIT REPORT BY THE 101H OF EACH MONnl 

Gale# 

. Usage 
Total 

k; I I -~ ~-5¥\l:.;;;;to!>"-§:w·~==~~..,,,; 
China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

TO>» MATAR@ffysfo.com 

TELEPHONE»> 65~21-2879 

Exln'bit P, Page 1 
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EXHIBITP 

FORM OF ACTIVITY REPORT 

San Francisco International Airport- Monthly Air Traffic Activity Report (MATAR) 
Month/Yr 

Air Carrier Example Airlines 
· -- Operating for ,__ ___ Bcam __ •~Pl_e~·Airli_. ~m_es ___ __. 

- Category [See DescripfionShee!l 
Lease/Pennit ~--~fL~•e_as_efP_e_rrn_i_nt_N_o~-1--~ 

Geographic 
Region 

us 
Domestic 

Revenue and Non-Revenue Passenger Data Summa 
Passenger Tenninal.1 lnlemational Tenninal 
Category Boaram Area C. . !loardin /wa A 

Enplaned Deplaned In-Transit Deplaned 
Count Count Count Count 

Revenue 

Cargo·Data Summary 

Enplaned 
(Outbound) 
Wi.ight lbs 

Enplaned Deplaned Enplaned 
(Outbound) (Inbound) 
Weight (lbs] Weight lbs 

us ~M~ail=----l---'---1-------l----+----+----+---~ 
Domestic 

Asia 

Non-Revenue Landings 

Total 
Completed by: 

Email 

Certified <?'rrect 
(Name, Trtle, Telephone) 

Jet Bridge Usage Activity (if required to report) SUBMIT REPORT BY THE 10TH OF EACH MOrmi 
Gate# 

Usage 
Total ~=~~.,.,,~~~""'"""" ~ I . I ·~ 

China Southern Airlines Company Ltd 
2011 Lease and Use Agreement 

TO>» MATAR@flysfo.com 

TELEPHONE»> 650-$21-2879 

EX!noitP,Page I 
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EXHIBITQ 

FORM OF CAPITAL PROJECT REVIEW FORM 

SAN FRANOSCO INTERNATIONALAIRPORT ! ............................. _ .................... -...... -....................... -..................................... -... ---------·---------·-----····--··--·'----··-·---·--·---------1 
CAPITAL PROJECT REQUEST AND REVIEW FORM~ FY2010/11 ! 

. I I 
iIProject'J]t)eJ Proj. Mgr:j[PM Name] 

i I I 

FAMl5Na.. 
!Select fAMIS 

lPtoJect 
i SFo p Ject l'l '[Airport Project 
i · ro O::No] 

Prifl1<1ry Cotit:r.u:t!{Enter Primary f i 
No Jcontract Nt1mhel i Phone No~[Phonc Number) 

! : !• 

r::~~o••••o••HHOOO-OOOO-O•oo }seiect ohnsion 
Dorte!{Ent<r o.1e1 I Deputy App.....,i,fcle" °"Putv· 

: I ! +la_ir.ct-o~~'~~--; 
IOooOo••ooO•:••OooOooooo I ••••••OoOOoOO• .. Ooi 

j l PROJECfDESCRlPTION 

EVALUATION OUTERIA {to be eampJeted by CPRC) !PROJECT STATIJS 
i . l ?n Capital ~lan?l Yes 

Projl!!d Rank:: I i No i 
Project Scot'?!: I ifQb] Projectt'.ostt $ 

t:aD}t;I Pf an A.lnded Amount~ $ 

~-~----~---··········-J: .................... J ..................... : ....................... : .................... l ..................... L ................... J .................... . 
·I . . 

fA. Project Justification: f [Provide reasons why the Airport should und°make thlsprojectJ 

I 
B.: Consequences if project riot }(Provide lnfonnaOon ~~what will h:c:ppeo if the project is not underlakt!n] . 
done: i 

C. Project .alternatives: 

D. Reason for inCJ""eilSe 1n cast 
from current approval: 

G.Usefu!llfe(Yr.>): 

PflOJECf EXPENDllURES 

Cantrad:No..andld:le 
C.Ontr.14 No & Trtte 

Contract *a & Title 
Conti:act No & TrtJe 
Contract No & Jrtfe 

Total-Amount 

PROJECr SCHEDULE 

[Provida-warkable: aft:em:atives th-rt. might be undertakel'l in lieu of the prajectl 

I i ! 

FYlD/ll f'ill/ll FYU/l3 f'll3/14 F\'14f!5 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ s $ 
$ $ $ $ $ 
$ s $ s $ 
$ $ $ s - . $ 

i i 

' ~IJRCES OF FUND5i 
Shut """" f j 

E>fim>ted ! Actual Estimate<! Actual ! Bond Funck: I 

TOTIU PROJEO' 
YEARS 6-lD. COST 

$ $· 
$. $ 
s $ 
$ $ 
$ $ 

$ $ 

I 
j$ 

l-"Pla:::n,,,nl,,,ng.c·&=D:oesl=1=""----+l -"™='""'nth"'---'li'-'""='"-1!-l=!M•o00nlh~-~y.,,='lc.,-' -'l~M=•:cmh"'---'li"""'°'rj"-;...' ~"~M=o"'nth"'---Yi===]_,% J>assengerfadlfty dlil:c· ="""''"'-'"="'-'fn.=rnls=:t'IS'----'-1 
~ennstrudi~-----°"~~~---r!~IM~o-nth~-'li-""-'~l_,_!~IM-onth __ -_Year__,J~:~{M~o_lrth~-Y_eaj~-·~'~{Mo~_nth~-Y~ear~J~Opora1ingFundsf>~~™~f~·~_,..iS~~~~-i 

ProlectlnSeM.ceDate [Month-Yeatl ~ {Month-Y&t"l ~ rMonth-Yearl TMonth-Yearl ~ GrantFunds: i i$ 
! i ottier. l is 

i Total: I$ 
USES OF FUNDS 

i 
Bctemal Casts 

Grand Total 

55 Professional Services $ 

iclntem~ll~R•~~-Costs~gr.i~p-h-!cs----+$-----r-----;-,..----_,..------ri $-~----+ ................... , ................... .. 
$ $ $ . 
$ $ s l5 Equipment $ $ 
$ $ $ 16ITT $ $ 
$ $ $ 25 AE&I Desim $ $ 
$ $ $ 
$ $ $ · 40 Malnlenan.,. $ $ 
$ $ $ li5 lnlerd..artmentd Wori< Onie $ $ 
$ $ $ 7s: Alrlield Escorts I S $ J 
$ $ s 
s· $ $ 

AE MEnridvru:nt l-$7------P.'-----t+----+:-----+$7-------+--................. j .. . ''ii"fi'o;_;;;i;-.;;,j ........ _ .......... $ $ . i 

$ s s 
$ $ $ Tata! Project <»st $ $ 

CASJ{ ft.OW PRO!ECilOl'lS AND FISCAL IMPAQ' 

FYlO/ll 

C.Sh Requi=ients H S 
Grant Coilecti°"' {+) $ 
lna-(-lorDecr(+)InO&MC<>sts $ 
Revenue Increase{+) S 

Net ea.ti l'low $ 
NQ.P~Value 

China Southem.A:i:clines Company Ltd 
2011 Lease and Use Agreen:i;:nt 

l 

FYll/ll 

$ 
·s 
$ 
$ 
$ 

! 
·i 

FYll/!3 FYE/14 

$ 
$ $ 
$ 
$ 
$ $ 

! 
' 

17'24 

FY14/l5 'Yearsfi'..10 

$ 

i' 

TOTAL PROJEcr 
CDST 

$. 



EXBIBITQ 

FORM OF CAPITAL PROJECT REVIEW FORM 

Projedlrtle:: i[Pro]edTrtlel ProJ. Mgq[l>M NatneJ 
! 

FAMISNa.. Prima.y Conhad:![Enter l'rima<y ! 
No :!Contract Number] : 

~:~~.".'. .•••.•.•.••••. ·-····-····:!Seledohn,;on 

i 
..... ···-~-~~~:-:[Enter __ s.a_io_n_J ~· •••••••••••••.•••. ~l[Enter nate] 

loeputy Appraval;~led: Deputy-

~···················--i' fiD~re;d="='---< 
I j 

PR01ECTDESCRIP'TION 

[Provide a brief par:agr.iph desaibing the purpose afthe proJec.t, loc:atlon afth~projed,. and the sjgnffican~ af the-projed:'s benefits rekdhle'ta. theAirpart..] 

EVAlUATIDN OUTERIA (ta be comph~ted by CPRQ !PROJEcr STAlUS 

lo Capital Pbni; Yes ! 
. Project ttmk! \ Na I 

Prajed:Score: I i ifot:a1PmjectCost!$ 

~l;l;i.'!'!~.~ .............. 0# •••• f ...................... .i. ................... : ....................... ' ...................... J .................... J ..................... L .... .. 
i: • 

A.. projectjustifkatfon: l[Provlde teasonswhythe Airport should t1ndertakethis~oject1 
i 
i 

B.. Consequences if project riot i[Provide information -about whilt Will happen if-the ):Ito feet is nat 1.tndertakml 
done: j 

C.. Pmject.altematfves: l{Pmvide workablealtenrathles that might be\lndertaken irt Reu of the projei:t] 

D. Reason furin~in C1Jst l[Pm1.iidere:asonswhyi:heptojedccsthzrncreased] 
fnm1 currentap):Jroval:: 1 · 

G. U<eful life (Yaj: 

PR.OlECT EXPENDITURES 

TOllll PROJECT 
Contrad Na.. and TitJe FYlD/ti. rniJn fY.12/13 FY13/14 1"114/'5 'IEARS .. :Ill 
Contract Na & Jrtle $ $ $ $ $ $. 

·Contract: No &lri:le $ $ $ $ $ $ 
$ $ s $ $ '$ 

Co~No&T"Jtfe $ $ $ $ $ $ 
Contract: No & Title $ $ $ $ $ $ 
ITot41,IAmount $ $ $ . $ $ $ 

t 
PROJECl' SCHEDULE isouru:es OF RJND£ 

.. i Sbrt fi!>Uh i 
Estimated I Actual ! Estirroired Actual i Bond Funds: 1 $ 

1-'-'Pla,,,n,,,nl"'n'"'&=b""='"'·..,,. "----+-~[M"'o~nth~-Y'-'oa=r,_J ~i;-!M=o~ntfl~-~=""=r,_j .,.' ~[M"'o"'nth~-~Yea=r]_..1 -"'fM=o~nth~-"Y==J_,j PassengerFao1ityc::hall!e (PR:) Funds:i S 
µ:Conslnl<:ti==·=o""-------+-"'[M=ontl!=~-Y-"ear=•;_,ll,_[M,=o~nthco._-~=""~] .,.: -"[M"'o7nlh~-~Vea:=rl-;.-"'[M=o~nth~-~_,,eat=]~ Operating Funds {including FM!: i $ 

Pro'ectlnServiceO:ate fMorrth-YiWI \ {Marrth-Yearl: rMDnth-YEarl 1Month-Year1 I GrantFunds: i i$ 

USES OF FUNDS 

ID Conruudion 

55 Professional Senlices 

j ~Other: !$ 

$ 

Previously 
Budgeted 

I Totah -rr-: 
f ! 

Aooroprt.rtion. 
RequestedYrl-5 Requ~Yr&-10 Grand Total i 

$ $ $ !; 

$ $ $- $ 
$ s s s 

= 

Internal Costs J j I 
F-"11~R---... -,-phi.,cs----+-s-----rs----~s-----+s-----i~s-----+···················1·· .................. . 

15 Eq!!i~ot $ $ $ $ $ i 
i61TT $ $ $ $ $ 
25 AE&I Design $ $ $ $ $ 
35 AE&l Inspection $ $ $ $ $ 
40 Maintenance $ $ $ $ S 
65 lntEnleoartmentd Wolk Onie $ $ $ $ $ 
75AirlleldEso:>rts $ $ $ $ $ 
AEMEmichment ..,s~----r.s ___ -r.s ____ -+7s ____ -r.s-----+..········ ........... j .. "ciH·O;,;.;;;.;;;r······-.. ········ $ $ $ $ $ . I 

subtotal $ $ $ $ $ 
TotalProjedc:o.t $ $ $ $ $ 

CASH FlDW PJlQ.lECT10NS AND FISCAL IMP.ACT 

FYUJ/ll 

Cash Requirements (-l -S 
Grant Colleciions (+) $ 
Inc- H or Deer I+) In O&M Cos1s $ 
Revenue In=• 1'1 $ 

Net cash flow $ 
Net Present Value 

China Soufuern.Airlines Company Ltd 
2011 Lease and Use Agreement. 

I I 

PiE/14 

$. 
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TOTAL PROJECf 
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File No. 160008 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S.F. Campafo:n and Governmental Conduct Code§ 1.126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, SF Board of Supervisors Members, SF Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 

China Southern Airlines Limited 
Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive 
officer, chief financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or 
more in the contractor; (4) any subcontractor listed in the bid or contract; and (5) any political committee 
sponsored or controlled by the contractor. Use additional pages as necessary. 

(1) Xin'an Yuan; Lihua Yang; Fu Pan; Zifang Zhang 
(2) Tan Wangeng, Liang Su and Zhiqiang Guo 
(3)N/A 
(4)N/A 
(5)N/A 
Contractor address: 

6300 Wilshire Blvd, Suite #1510, Los Angeles, CA 90048 
Date that contract was approved: Amount of contract: 

Estimated $1,283,003.93 in exclusive space rent 

Describe the nature of the contract that was approved: 

For exclusive space at the San Francisco International Airport 
Comments: 

This contract was approved by (check applicable): 
o the City elective officer(s) identified on this form 
0 a board on which the City elective officer(s) serves San Francisco Board of Supervisors 

Print Name of Board 
o the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 

Angela Calviilo, Clerk of the Board (415) 554-5184 
Address: E-mail: 

City Hall, Room 244, San Francisco, CA 94102 Board.of Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by-Board Secretary or Clerk) Date Signed 

1726 


