City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Cariton B. Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

SAN FRANCISCO AIDS FOUNDATION

This Agreement is made this 1st day of July, 2011, in the City and County of San Francisco, State of
California, by and between: SAN FRANCISCO AIDS FOUNDATION, P.O. Box 426182, San
Francisco, CA 94142-6182, hereinafter referred to as “Contractor,” and the City and County of San
Francisco, a municipal corporation, hereinafter referred to as “City," acting by and through its Director of
the Office of Contract Administration or the Director’s designated agent, hereinafter referred to as
“Purchasing.”

Recitals

WHEREAS, the Department of Public Health, Community Programs ~ Housing and Urban Health
Services, (“Department™) wishes to secure Rental Subsidies; and,

WHEREAS, 2 Request for Proposal (“RFP”) was issued on July 29, 2010, and City selected Contractor as
the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by
City as set forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 2000-03/04, dated July 7, 2008;

Now, THEREFORE, the parties agree as follows:

1.  Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Charter.
Charges will accrue only after prior written authorization certified by the Controller, and the amount of
City's obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penaity, liability or expense
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without
penalty, liability 'or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the consideration for
this Agreement.
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THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.

2.  Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July
1, 2011 to June 30, 2016.

The City shall have the sole discretion to exercise the following options to extend the Agreement
term:

Option 1:  07/01/2016 - 06/30/2017
Option 2:  07/01/2017 - 06/30/2018
Option 3:  07/01/2018 - 06/30/2019
Option4:  07/01/2019 - 06/30/2020
Option 5:  07/01/2020 - 06/30/2021

3.  Effective Date of Agreement. This Agreement shall become effective when the Controller has
certified to the availability of funds and Contractor has been notified in writing.

4.  Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided
for in Appendix A, “Description of Services,” attached hereto and mcorporated by reference as though
fully set forth herein.

5.  Compensation. Compensation shall be made in monthly payments on or before the 30th day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the last day of the
immediately preceding month. In no évent shall the amount of this Agreement exceed Nineteen Million
Six Hundred Eighty-Five Thousand Nine Hundred Ten DOLLARS ($19,685,910). The breakdown
of costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto
and incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any materia] obligation provided for under this
Agreement.

In no event shall City be liable for interest or late charges for any late payments.

6.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the
ameunt certified by the Controller for the purpose and period stated in such certification. Except as may
be provided by laws governing emergency procedures, officers and employees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless thie changed scope is authorized by amendment
and approved as required by law, Officers and employees of the City are not authorized to offer or
promise, nor is the City required to honor, any offered or promised additional funding in excess of the
maximum amount of funding for which the contract is certified without certification of the additional
amount by the Controller. The Controiler is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

7.  Payment; Invoice Format. Invoices fumished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unique invoice number and must conform to
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Appendix F, All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be
made by City to Contractor at the address specified in the section entitled “Notices to the Parties.”

8.  Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San
Francisco Administrative Code is available on the web at
http://www.municode.com/Library/clientCodePage.aspx ?clientlD=4201. A contracfor, subcontractor or
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false
claim or request for payment or approval; {b) knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within
a reasonable time after discovery of the false claim.

9.  Left blank by agreement of the parties. (Disallowance)

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

(1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax asscssments on the possessory interest;

) (2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may resultina
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision.

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax, Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in ownership 1o the County Assessor, the State Board of Equalization or
other public agency as required by law.

(4) Contractor further agrees to provide such other information as may be requested by the
City to enable the City fo comply with any reporting requirements for possessory interests that are’
imposed by applicable law.

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory
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work, equipmenit, or materials, although the unsatisfactory character of such work, equipment or materials
may not have been apparent or detected atf the time such payment was made. Materials, equipment,
components, or workmanship that do not conform to the requirements of this Agreement may be rejected
by City and in such case must be replaced by Contractor without delay.

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel
under the supervision of and in the employment of Contractor. Contractor will comply with City’s
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supervised by Contractor. Contractor shall commit adequate resources 1o
complete the project within the project schedule specified in this Agreement.

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or
property as a result of the use, misusé or failure of any equipment used by Contractor, or by any of its
employees, even though such equipment be furnished, rented or loaned to Contractor by City.

14, Independent Contractor; Payment of Taxes and Other Expenses

2. Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor or any agent or
employee of Contractor shall not have employee status with City, nor be entitled to participate in any
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compensation, insurance, and other similar
responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in
this Agreement referring to direction from City shall be construed as providing for direction as to policy
and the resuit of Contractor’s work only, and not as to the means by which such a result is obtained. City
does not retain the right to control the means or the method by which Contractor performs work under this
Agreement.

b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both,
determine that Contractor is an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this liability). City shall then forward those amounts {0 the relevant taxing
authority. Should a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithsianding the foregoing,
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any
other purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s total
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or
administrative authority determined that Contractor was not an employee.
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15. Insurance

a.  Without in any way limiting Contractor's liability pursuant to the “Indemnification” section
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in
the following amounts and coverages:

(1)  Workers® Compensation, in statutory amounts, with Employers’ Liability Limits not
less than $1,000,000 each accident, injury, or iliness; and

{2) Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

(3) Commercial Automobile Lidbility Insurance with limits nof less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable.

(4) Professional liability insurance, applicable to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with
professional services to be provided under this Agreement.

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must
be endorsed to provide the following:

: (1) Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

(2) That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

c.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which
any insurer of Contractor may acquire from Contractor by viriue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers’ Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for al}
work performed by the Contractor, its employees, agents and subcontractors.

d. . All policies shall provide thirty (30) days’ advance written notice to City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties™ section:

e.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage contimuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

. Should any of the required insurance be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
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such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above.

g.  Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If msurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance.

h.  Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable
to A~, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a
material breach of this Agreement.

L. Approval of the insurance by City shall not relieve or decrease the liability of Contractor
hereunder.

. J- If a subcontractor will be used to complete any portion of this agreement, the Contractor shall
ensure that the subcontractor shall provide all necessary insurance and shall name the City and County of
San Francisco, its officers, agents and employees and the Contractor listed as additional insureds,

16. Indemnification

Contractor shall indemmify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, Liability, and claims
thereof for injury fo or death of a person, including employees of Contractor or loss of or damage to
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indermmnity is void or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and ihdependent obligation to
defend City from any claim which actually or potentially falls within this indemnification provision, even
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify
and hold City harmless from all loss and liability, including attomeys’ fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons in
consequence of the use by City, or any of its officers or agents, of articles or services 1o be supplied in the
performance of this Agreement.

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and
consequential damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law.
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18. Liability of City, CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT CR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.

19. Left blank by agreement of the parties. (Liquidated damages)

20. Defanit; Remedies

a. Each of the following shall constitute an event of default (“Event of Default™) under this
Agreement:

(1)  Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement:

8.  Submitting false claims 37. Drug-free workplace policy,

10. Taxes 53. Compliance with laws

15. Insurance 55. Supervision of minors

24. Proprietary or confidential information of City 57. Protection of private information

30. Assignment 58. Graffiti removal
And, item 1 of Appendix D attached to this
Agreement

(2) Coniractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement; and such default continues for a period of ten days after written: notice
thereof from City to Contractor.

(3) Contractor (2} is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction, (¢) makes an assignment for the benefit of its creditors, (d)
consents to the appointment of a custodian, receiver, trustee or other officer with similar powers of
Contractor or of any substantial part of Contractor’s property or (e) takes action for the purpose of any of
the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee
or other officer with sinilar powers with respect to Contractor or with respect to any substantial part of
Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (c) ordering the
dissolution, winding-up or liquidation of Contractor.

b.  Onand after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrénce at the maximum rate then permitied by law. City shall have the right to offset from any
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amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant fo the terms of this Agreement or any other agreement.

c. Al remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21. Termination for Convenience

a.  City shall have the option, in ifs sole discretion, to terminate this Agreement, at any time
during the term hereof, for convenience and without cause. City shall exercise this option by giving
Contractor written notice of termination. The notice shall specify the date on which termination shall
become effective,

b.  Upon receipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
specified by City and to minimize the liability of Contractor and City to third parties as a result of
termination. All such actions shall be subject to the prior approval of City. Such actions shall include,
without limitation:

(1) Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City.

(2) Not placing any further orders or subcontracts for materials, services, equipment or
other items.

(3) Terminating all existing orders and subcontracts.

(4) At City’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts. .

(5) Subjebt to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts.

(6) Completing performance of any services or work that City designates to be completed
prior to the date of termination specified by City.

(7) Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest. '

c.  Within 30 days after the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the following as a separate line item:

(1)  The reasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
invoice.
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(2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost.

(3) The reasonable cost to Contractor of handling material or equipment returned to the
vendor, delivered o the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any-other appropriate
credits to City against the cost of the services or other work.

d.  Inno event shall City be liable for costs incutred by Contractor or any of its subcontractors
after the termination date specified by City, except for those costs specifically enumerated and described
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative

‘expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or
authorized under such subsection (c).

e.  Inarmriving at the amount-due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Contractor’s final invoice;
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
instances in which, in the opinion of the City, the cost of any service or other work performed under this
Agreement is excessively high due fo costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced amount and City’s estimate of the reasonable cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

f.  City’s payment obligation under this Section shall survive termination of this Agreement.

22. Rights and Duties npon Termination or Expiration. This Section and the following Sections of
this Agreement shall survive termination or expiration of this Agreement;

8.  Submitting false claims 26. Ownership of Results

9.  Disallowance 27. Works for Hire

10. Taxes 28. Audit and Inspection of Records

11. Payment does not imply acceptance of work 48. Modification of Agreement.

13. Responsibility for equipment " 49. Administrative Remedy for Agreement
Interpretation.

14. Independent Contractor; Payment of Taxes and Other 50. Agreement Made in California; Venue

Expenses

15. Insurance 51. - Construction

16. Indemnification 52. Entire Agreement

17.- Incidental and Consequential Damages - 56. Severability

18. Liability of City - 57. Protection of private information

24. Proprietary or confidential information of City And, item 1 of Appendix D attached to this
Agreement.
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Subject to the immediately preceding subsection sentence, upon termination of this Agreement
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the
extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other
materials produced as a part of, or acquired in connection with the performance of this Agreement, and
any completed or partially completed work which, if this Agreement had been completed, would have
been required to be furnished to City. This subsection shall survive termination of this Agreement.

23. Conflict of Interest. Through its execution of this Agreement, Confractor acknowledges that it is
familiar with the provision of Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any such fact during the term of this Agreement.

24, Proprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City.- Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use fo protect its own proprietary data.

b.  Contractor shall maintain the usual and customary records for persons receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shal] be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records; facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other
computer network communications, and computer backup files, including disks and hard copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.

c.  Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years after the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall include making the books, documents and records
available for inspection, examination or copying by the City, the California Department of Health
Services or the U.S. Department of Health and Humnan Services and the Attorney General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable
location in California. This provision shall also apply to any subcontract under this Agreement and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statutes and regulations.

d.  The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor-shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request.

e. Allofthe rcpo.rts, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
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shall not be divulged by Contractor to any other person or entity without the prior written permission of
the Contract Admimstrator listed in Appendix A.

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as
follows:

To City: Department of Public Health

AIDS Office Contracts Unit
235 Van Ness Avenue, Suite 500 FAX: (415)431-1100
San Francisco, California 94102 e-mail: william.gaitan@sfdph.org
and: Mark Trotz
Contract Administrator
San Francisco Department of Public Health
101 Grove Street, Rm 323 FAX: (415)554-2658.
San Francisco, CA 94102 e-mail: marc.trotz@sfdph.org
To Contractor: SAN FRANCISCO AIDS FOUNDATION
For Notices: P.0O. Box 426182 FAX: (415)487-3059
San Franciseo, CA 94142-6182 e-mail: ngiuliano@sfafiorg .

For Payments: Same as For Notices
_ Any notice of default must be sent by registered mail.

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans,
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or
other documents prepared by Contractor or its subcontractors in connection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor
may retain and use copies for reference and as documentation of its experience and capabilities.

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of
authorship, such works of authorship shall be works for-hire as defined under Title 17 of the United States
Code, and all copyrights in such works are the property of the City. If it is ever determined that any
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S.
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any
material and execute any documents necessary to effectuate such assignment. With the approval of the
City, Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities.

28.  Audit and Inspection of Records _

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records. and fo make audits
of all invoices, materials, payrolls, records or personnel and other data related {o all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later. The
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State of California or any federal agency having an interest in the subject matter of this Agreement shall
have the same rights conferred upon City by this Section.

b.  Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following
Contractor’s fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at
the following website address: http://www.whitehouse.gov/omb/circulars/al 33/a133 html. If Contractor
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program entities of the Contractor.

¢.  The Director of Public Health or his / her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consulting orpersonal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minima) benefits, A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d:  Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements shall be made for
audit adjustments.

29. Subcontracting. Contracior is prohibited from subcontracting this Agreement or any part of it
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this
Agreement, contract on behalf of or in the name of the other party. An agreement nmade in violation of
this provision shall confer no rights on any party and shall be null and void.

30. Assignment. The services to be performed by Contractor are personal in character and neither this.
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless
first approved by City by written instrument executed and approved in the same manner as this
Agreement.

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other
party at the time designated, shall not be a waiver of any such default or right to which the party is
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter.

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate)
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the
Intemet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each
Eligibie Employee at each of the following times: (i) within thirty days following the date on which this
Agreement becomes effective (unless Contractor has already provided such EIC Forms at least once
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is
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hired by Contractor; and (iii) annually between January | and January 31 of each calendar year during the
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. I, within thirty
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to commence
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City
may pursue any rights or remedies available under this Agreement or under applicable law. Any
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s
Eligible Employees, with each of the terms of this section.  Capitalized terms used in this Section and
not defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San
Francisco Administrative Code.

33. Local Business Enterprise Utilization; Liquidated Damages

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance™), provided such amendments do not materially increase Contractor’s obligations or
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s willful failure to comply with any applicable provisions of the LBE Ordinance
is a material breach of Contracter’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this'Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting,

b. Compliance and Enforcement

. If Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
Agreement pertaining fo LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission or any other
public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director of
HRC”) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be jrresponsible and ineligible to contract with the City for a period of up to
five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from
any monies due to Contractor on any contract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and
shall make such records available for audit and inspection by the Director of HRC or the Controller upon
request. '
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34. Nondiscrimination; Penalties

a.  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such contractor
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person
seeking accommodations, advantages, facilities, privileges, services, or membership in all business,
social, or other establishments or organizations, on the basis of the fact or perception of a person’s race,
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender
identity, domestic partner status, marital status, disability or Acquired Immume Deficiency Syndrome or
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes.

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)~(k), anid 12C.3 of the San Francisco Administrative Code (copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.
Contractor’s failure to comply with the obligations in this subsection shall constitute a material breach of
this Agreement.

¢.  Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and
will not during the term of this Agreement, in any of its operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City elsewhere in the United States,
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as
any benefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such employees, where the
domestic partnership has been registered with a governmental entity pursuant to state or local Jaw
authorizing such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco
Administrative Code.

d.  Condition to Contract. As a condition to this Agreement, Contractor shall execute the
“Chapter 12B Declaration: Nondiscrimination in Contracis and Benefits” form (form HRC-12B-101) with
supporting documentation and secure the approval of the form by the San Francisco Human Rights
Commission.

¢.  Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing,
Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated
against in violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor.

35, MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code
§12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to
move towards resolving employment inequities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
business with corporations that abide by the MacBride Principles. By signing below, the person
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executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section. :

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco
Environment Code, the City and County of San Francisco urges contractors not to import, purchase,
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood
or virgin redwood wood product.

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant 1o the Federal Drug-
Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is prohibited on City premises. Contractor agrees that any violation of this
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this
Agreement.

38. Resource Conservation. Chapier 5 of the San Francisco Environment Code (“Resource
Conservation™) is incorporated herein by reference. Failure by Contractor to comply with any of the
applicable requirements of Chapter 5 will be deemed a material breach of contract.

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public
entity to the public, whether directly or through a contractor, must be accessible to the disabled public.
Contractor shall provide the services specified in this Agreement in a mammer that complies with the ADA
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not
to discriminate against disabled persons in the provision of services, benefits or activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts,
contractors’ bids, responses to solicitations and all other records of communications between City and
persons or firms seeking contracts, shall be apen to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person or organization’s net worth
or other proprietary financial data submitted for qualification for a contract or other benefit until and
unless. that person or organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of
at least $250.000 n City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all
the applicable provisions of that Chapter. By-executing this Agreement, the Contractor agrees to open its
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 of the Administrative
Code. Contractor further agrees to make-good faith efforts to promote community membership on its
Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor
acknowledges that its material failure to comply with any of the provisions of this paragraph shall
constitute a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

42. Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct
Code, which prohibits any person who contracts with the City for the rendition of personal services, for
the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a
grant, loan or loan guarantee, from making any campaign contribution to (1) an individual holding a City
elective office if the contract must be approved by the individual, a board on which that individual serves,
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or the board of a state agency on which an appointee of that individual serves, (2) a candidate for the
office heid by such individual, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract until the later of either the termination of negotiations for
such contract or six months after the date the contract is approved. Contractor acknowledges that the
foregoing restriction applies only if the contract or a combination or series of contracts approved by the
same individual or board in a fiscal year have a total anticipated or actual value of $50,000 or more.
Contractor further acknowledges that the prohibition on contributions applies to each prospective party to
the contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief executive
officer, chief financial officer and chief operating officer; any person with an ownership interest of more
than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is
sponsored or controlled by Contractor. Additionally, Contractor. acknowledges that Contractor must
~‘inform each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of each person, entity or commitiee
described above,

43. Requiring Minimum Compensation for Covered Employees

a.  Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCOQ), as set forth in San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this
Agreement as though fully set forth. The text of the MCQ is available on the web at
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the
listing of obligations in this Section.

b.  The MCO requires Contractor to pay Contractor's employees a minimmum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to

‘comply with the requirements of the MCO and shall contain contractua) obligations substantially the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under. this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor.

c.  Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO.

d.  Contractor shall maintain employee and payroll records as required by the MCO. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law.

e.  The City is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f. Contractor's commitment to provide the Minimum Compensation is a material element of the
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Contractor fails to comply with these requiremenis. Contractor
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agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the Joss that the City and the public will incur for Contractor's noncomphiance.
The procedures governing the assessment of liquidated damages shall be those set forth in Section

12P.6.2 of Chapter 12P.

. Contractor understands and agrees that if it fails to comply with the requirements of the
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30
days after receiving written notice of a breach of this Agreement for vidlating the MCO, Contractor fails
fo cure such breach or, if such breach cannot reasonably be cured within such period of 30 days,
Contractor fails to commence efforts to cure within such period, or thereafier fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies available to the City.

h.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the MCO.

i. If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal yeat, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year.

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and
be bound by all of the provisians of the Health Care Accountability Ordinance (HCAQ), as set forth in
San Francisco Administrative Code Chapter 12Q), including the remedies provided, and implementing
regulations, as the same may be amended from time to time, The provisions of section 12Q.5.a of
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set forth
herein. The text of the HCAO is available on the web at www.sfgov.orgfolse. Capitalized terms used in
this Section and not defined in this Agreement shall have the meanings assigned to such terms in Chapter

12Q.

a.  For each Covered Employee, Contractor shall provide the appropriate health benefit set forth
in Section 12Q.3 of the HCAOQ. If Contractor chooses to offer the health plan option, such health plan
shall meet-the minimurm standards set forth by the San Francisco Health Commission.

b.  Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q.3(e) of the HCAQ, it shall have no obligation to comply with part (a) above.

¢.  Contractor’s failure to comply with the HCAO shall constitute a material breach of this
agreement. City shal] notify Contractor if such a breach has occurred. If, within 30.days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
commence efforts ta cure within such period, or thereafter fails diligently to pursue such cure to
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to City.
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d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with
the requirements of the HCAO and shall contain contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it enters
into such 2 Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors®
compliance with this Chapter. If a2 Subcontractor fails to comply, the City may pursue the remedies set
forth in this Section against Contractor based on the Subcontractor’s failure to comply, provided that City
has first provided Contractor with notice and an opportunity to obtain a cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by
any lawful means.

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAOQ.

g.  Contractor shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has
worked on the City Confract.

h.  Contractor shall keep itself informed of the current requirements of the HCAO.

1. Contractor shall provide teports to the City in accordance with any reporting standards
promulgated by the City under the HCAOQ, including reports on Subcontractors and Subtenants, as
applicable.

j- Contractor shall provide City with access to records pertaining to compliance with HCAO
after receiving a written request from City to do so and being provided at least ten business days to
respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAO.

I City may conduct random audits of Contractor to ascertain its compliance with HCAO.
Contractor agrees to cooperate with City when it conducts such audits.

m. [f Contractor is exempt from the HCAO when this Agreement is executed because its amount
is less than $25,000 (850,000 for nonprofits), but Contractor later enters into an agreement or agreements
that cause Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that
causes the cumulative amount of agreements between Contractor and the City to be equal 1o or greater
than $75,000 in the fiscal year.

45. First Source Hiring Program

a.  Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Adminisirative Code are incorporated in this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
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to the remedies provided therein, Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such terms in Chapter &3.

b.  First Source Hiring Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into &
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or
property contract. Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall:

(1)  Set appropriate hiring and retention goals for entry Jevel positions. The employer shall
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take info
consideration the employer's participation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforts will constitute noncompliance and will subject the employer to the
provisions of Section 83.10 of this Chapter.

(2)  Set first source interviewing, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions.
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening
- criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically .
disadvantaged individuals. The duration of the first source interviewing requirement shail be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated; and appropriate provisions for such a situation must be made in the

agreement.

(3) Set appropriate requirements for providing notification of available enfry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need fo protect the employer's
proprietary information.

(4) Set appropriate record keeping and moritoring requirements. The First Source Hiring
Adrmnistration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
information and referrals.

(5) Establish guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort requirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a liaison for dealing with the development and implementation
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of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter.

(6) Set the term of the requirements.
(7)  Set appiopriate enforcement and sanctioning standards consistent with this Chapter.

(8)  Set forth the City's obligations to develop training programs, job applicant refertals,
technical assistance, and information systems that assist the employer in complying with this Chapter.

(9) Require the developer to include notice of the requirements of this Chapter in leases,
subleases, and other occupancy contracts.

c.  Hiring Decisions. Contractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified" for the position.

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship.

- e, Liquidated Damages. Contractor agrees:
(1) To be liable to the City for liquidated damages as provided in this section;

{2) To be subject to the procedures governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

(3) That the contractor's commitment to comply with this Chapter is a material element of
the City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of umemployment; and that the assessment of liquidated
damages of up fo $5,000 for every notice of a new hire for an entry level position improperly withheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

(4) That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to comply with its first source referral contractual obligations;

(5) That in addition to the cost of invéstigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:
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A.  The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

B.  In 2004, the retention rate of adults placed in employment programs funded
under the Workforce Investment Act for at Jeast the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the
average length of employment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm
caused to the City by the failure of a contractor to comply with its first source referral contractual
obligations,

(6) That the failure of contractors to comply with this Chapter, except property contractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and thc evaluation of any defenses or
mitigating factors shall be made by the FSHA.

f.  Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the
same as those set forth in this Section.

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for 2 candidate or for a ballot measure (collectively, “Political Activity™) in the
performance of the services provided under this Agreement. Contractor agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not
consider Contractor’s use of profit a5 a violation of this section.

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase preservative-
treated wood products containing arsenic in the performance of this Agreement unless an exermption from
the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department
of the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Contractor
may purchase preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater immersion. The

P-500 {5-10) - 21of25 . 07/012011
CMS#7035



term “saltwater immersion™ shall mean a pressure-treated wood that is used for construction purposes or
facilities that are partially or totally immersed in saltwater.

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any
of its terms be waived, except by written mstrument executed and approved in the same manner as this
Agreement.

49. Administrative Remedy for Agreement Interpretation - DELETED BY MUTUAL AGREEMENT
OF THE PARTIES

50. Agreement Made in California; Venue. The formation, interpretation and performance of this
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the
formation, interpretation and performance of this Agreement shall be in San Francisco.

51. Construction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement.

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. This contract may be modified only as provided in Section
48, “Modification of Agreement”.

53. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes,
ordinances and regulations of the City and of all state, and federal laws in any mariner affecting the
performance of this Agreement, and must at all times comply with such local codes, ordinances, and
regulations and all applicable laws as they may be amended from time to time.

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless
the provider received advance written approval from the City Attorney.

55. Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in
which he or she would have supervisory or disciplinary power over a minor under his or her care. If
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site™), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1)
or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide
services to minors at any location other than a Recreational Site, and that employee or volunteer has been
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and
cause its subcontractors to comply with that section and provide written notice to the parents or guardians
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the employee or volunteer begins.his or her duties or tasks. Contractor shall
provide, or cause its subcontractors to provide City with a copy of any such notice at the same time that it
provides nofice to any parent or guardian. Contractor shall expressly require any of its subcontractors
with supervisory or disciplinary power over a minor to comply with this section of the Agreement as a
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover
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from Contractor any amounts paid under this Agreement, and to withhold any future payments to
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any
way be deemed to waive any other remedy.

56. Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and
shall be reformed without further action by the parties to the extent necessary to make such provision
valid and enforceabie.

57. Protection of Private Information. Contractor has read and agrees to the ferms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.

58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that
it promotes a perception in the commumity that the laws protecting public and private property can be
disregarded with impumity. This perception fosters a sense of disrespect of the law that results in an
increase in crime; degrades the community and Jeads to urban blight; is detrimental to property values,
business opportunities and the enjoyment of life; is inconsistent with the City’s property maintenance
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor
ghall remove all graffiti from any real property owned or leased by Contractor in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of netification of the graffiti from the Department of Public Works. This section
is not intended to require a Contractor fo breach any lease or other agreement that it may have concerning
its use of the real property. The term *graffiti” means any inscription, word, figure, marking or design
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without limitation,
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner's authorized agent, and which is visible from the
public right-of-way. “Graffiti" shall not include: (1) any sign or banner that is authorized by, and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco
.Planhing Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the
property that is protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et seq.) or as a work of visual art under the Federal Visuel Artists Rights Act of 1990
(17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shalil constitute an Event of
Default of this Agreement.

59. Food Service Waste Reduction Requirements. Coniractor agrees to comply fully with and be
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines
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and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part of this
Agreement as though fully set forth. This provision is a material term of this Agreement. By entering
into this Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages
that will be impractical or extremely difficult to determine; further, Contractor agrees that the sum of one
hundred dotlars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on
the violation, established in light of the circumstances existing at the time this Agreement was made.
Such amount shall not be considered a penalty, but rather agreed monetary damages sustained by City
because of Contractor’s failure to comply with this provision.

60. Left blank by agreement of the parties. (Slavery era disclosure)

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement.

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix
G to address issues that have not been resolved administratively by other departmental remedies.

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated info
this Agreement by reference as though fully set forth herein.
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IN WITNESS WHEREQF, the parties hereto have executed this Agreement on the day first mentioned

above.
CITY CONTRACTOR
Recommended by: SAN FRANCISCO AIDS FOUNDATION
ZJELD
A A.GARCIA, MP.A. [/ Date By signing this Agreement, | certify that I
itecior of Health “ comply with the requirements of the Minimum
Compensation Ordinance, which entitle
Covered Employees to certain minimum hourly
Approved as to Form: wages and compensated and uncompensated
time’ off.
Dennis J. Herrera [ have read and understood paragraph 35, the
City Attorney City's statememt urging companies doing

business in Northern freland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
with corporaticns that abide by the MacBride
2.0, [ 1 Pprinciples.

eta Van Runkle { Date

Deputy City Attorney > .
. : C _
MMWW  ofl

Neil Gintiano Date

Chief aer
Approved:
142-6182

City vendor number: 16252
1 gl

Date

By:

¢
\) Director Office of Contract
Administration and Purchaser

Appendices
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Appendix A
Services to be provided by Contractor

1. Terms

A.  Contract Administrator:

In performing the Services hereunder, Contractor shall report w Marc Trotz, Contract Administrator
for the City, or his / her designee.

B.  Reports:

Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible.

C. valuation:

Contractor shail participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to Contractor within thirty
(30) working days. Contractor may submit a writien response within thirty working days of receipt of any evaluation
report and such response will become part of the official report. '

D.  Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Sexrvices. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement.

E. Adequate Resources:

Contractor aérccs that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contrector’s supervision, by persons authorized by law to perform such Services.

F. Admission Policy:

Admission policies for the Services shall be in writing and available to the public. Except ta the extent
that the Services are to be rendered to a specxﬁc populanon as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national ongm. ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status.

G.  San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

H.  Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party w
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision to ask for a review and recommendation from the community advisory board or planning council that
" has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred fo as
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon

request.
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1. Infection Control. Health and Safety:

(13  Contracior must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www.dir.ca.gov/titleB/5193 htmi), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, training, immunization, use of personal protective equipment and safe needle
devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance,
training, efc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care
facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as
appropriate.

(4)  Contractor is responsible for site conditions, equipment, health and safety of their employees,
and 4ll other persons who work or visit the job site.

(5)  Contractor shall assumne liability for any and all work-related injuries/ilinesses including
infectious exposures such as BBP and TB and demonstraie appropriate policies and procedures for reporting such
events and providing appropriate post-exposure medical management as required by State workers' compensation
laws and regulations, :

(6)  Contractor shall comply with 2l applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Ilinesses.

(7)y  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste.

1. Acknowledement of Funding:

Contractor agrees to acknbwledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: “This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K.  Client Fees and Third Party Revenue:

(1}  Fees required by federal, state or City laws or regulations to be bilied to the client, client’s
family, or msurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable Jaws. Such fees shall approximate actual cost. No additional fees may be charged to the client or
the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services provided under
this Agreement,

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues and fees
shall not be deducted by Contractor from its billing to the City.

L.  Patients Rights:

All applicable Patients Rights laws and procedures shall be implemented.

M.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service, and for HIV Prevention Services contracts the number of clients (NOC), for any mode of service
hereunder, except for taxi scrip, bus tokens, clothing vouchers, and bousehold goods vouchers, which may be
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distributed on an as-needed basis, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the number of underutilized units of service.

N.  Quality Assurance:
Comractor agrees to develop and implement a Quality Assurance Plan based on internal standards
established by Contractor applicable to the Services as follows:
(1)  Staff evaluations cornpleted on an annual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Assurance Plan.

0. Compliance With Grant Award Notices:

If any portion of funding for this Agreement is provided to the City through federal, state or private
foundation awards, Contractar agrees to comply with the provisions of the City's agreements with said funding
sources, which agreements are incorporated by reference as though fully set forth,

P. Aerosol issible Disesse Program. Health and Safety:

(1}  Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Digeases
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requiremnents including, but not
limited to, exposure determination, screening procedures, source control measures, use of . personal protective
equipment, referral procedures, training, immunization, post-exposure medical evaluations/follow-up, and
recordkeeping.

(2)  Contractor shall assume liability for any and all work-related injuriesfillnesses including
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures
for reporting such events and providing appropriate post-exposure medical management as required by State
workers' compensation laws and regulations.

(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Ilinesses.

(4) Contractor assumes responsibility for procﬁring afl medical equipment and supplies for use by
their staff, including Personnel Protective Equipment such as respirators, and provides and - documnoents-all
appropriate training.

Q.  Research Study Records:

To facilitate the exchange of research study records, should this Appendix A include the use of human
study subjects, Contractor will include the City in all study subject consent forms reviewed and approved by
Contractor's IRB.

2 Description of Services

. Detailed descriptions of services supporting the period 07/01/11 — 06/30/16 may be found in the following
Appendixes:

Appendix A, 07/01/11 — 06/30/16, Pages 4-5 Program Summary
Appendix A-1, 07/01/11 ~ 06/30/16, Pages 1-19 Rental Subsidies
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Contractor: San Francisco AIDS Foundation Appendix A, Page 4

CMS Contract #: 7035 Contract Term: 07.01.11 - 06.30.16
Funding Sources: General Fund
SUMMARY
Service Provider(s): San Francisco AIDS Foundafion
Fiscal Agency: San Francisco AIDS Foundation
Total Contract Amount: $17,576,705
Funding Source: General Fund
System of Care: Housing and Urban Health
Provider Address: 995 Market Street, San Francisco, CA 94103
Provider Phone: 415-487-8042 Provider Fax:415-487-8019
Contact Person: Richard Hill, Government Contracts Manager 415-487-8042
email: rhill@sfaf.org
Year One CHRTRT L ’ :
Program Name: Rental Subsidies Appendix A-1
Amount: $3,515,341 Funding Source: General Fund
Year One Term: 7.01.11-6.30.12
Definition and # of UOS: A UOS is defined as a rental subsidy day
Housing Resident Days - Standard 96,725
Housing Resident Days - Shallow - 40,150
Housing Resident Days - Partial 8,395
Number of UDC/INOC: 308 Total UOS 145,270
Program Name: Rental Subsidies | Appendix A-1
Amount: $3,615,341 'Funding Source: General Fund
Year Two Term: _ 7.01.12-6.30.13
Definition and # of UOS: A UOCS is defined as'a rental subsidy day
| Housing Resident Days - Standard 96,725
Housing Resident Days - Shallow 40,150
Housing Resident Days - Partial 8,385
Number of UDC/INOC: 308 Total UOS 145,270
NearThree - - . - . 4. i] SRR b g, P D g
Program Name: Rental Subsidies A Appendix A-1
Amount: $3,515,341 Funding Source: General Fund
Year Three Term: 7.01.13-6.30.14
Definition and # of UOS: A UQOS is defined as a rental subsidy day
Housing Resident Days - Standard 96,725
Housing Resident Days - Shallow 40,150
Housing Resident Days - Partial 8,395
Number of UDC/NOC: 308 Total UOS 145,270
YearFour , ' . . . '
Program Name: Rental Subsidies Appendix A-1
Amount: $3,515,341
Year Two Term: 7.01.14-6,30.15 | Funding Source: General Fund
Definition and # of UOS: A UOS is defined as a rental subsidy day
Housing Resident Days - Standard 96,725
Housing Resident Days - Shallow © 40,150
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Contractor: San Francisco AIDS Foundation Appendix A, Page 5

CMS Contract §: 7035

Number

St

of UDC/NOC:

Tot,

Amount;
Year Five Term:

0 I HERE A L
Name:

Definition and # of UOS:

Number of UDC/NOC:
Target Population:

Description of Service:

368 Total UOS 145,270

ispaidin_rent.

Contract Term; 07,01.11 - 06.30.16
Funding Sources: General Fund

Housing Resident Days - Partial | 8,395

ntal Subsidies Appendix A4

$3,515,341 Funding Source: General Fund
7.01.15-6.30.16

A UOS is defined as a rental subsidy day

Housing Resident Days - Standard 96,725

Housing Resident Days - Shaliow 40,150

Housing Resident Days - Partial 8,395

398 TOTAL UDS 145,270

Low-income San Francisco residents with disabling HIV/AIDS already in receipt of &
Ryan White Part A or General Fund subsidy. if vacancies arise, the program will target
San Francisco residents with AIDS/disabling HIV who are homeless, at risk of
homelessness or marginally housed, and with very low incomes.

This program helps individuals search, obtain stable, safe and affordable housing by

providing three different type of housing subsidies. STANDARD RENTAL SUBSIDY PROGRAM
(sTD-rRSP) provides monthly financial assistance in the form of a rental subsidy to clients
with disabling HIV or AIDS. SHALLOW RENTAL SUBSIDY (S-RSP} provides monthly
financial assistance in the form of a rental subsidy to HIV clients of San Francisco’s
Centers of Excallence, St. Mary's Medical Center, and clients aging out of Larkin Street
Youth Services. PARTIAL RENTAL SuBsSIDY (P-r5P) provides financial assistance in the
form of rental subsidy to people with disabling HIV or AIDS who are in stable housing but
who are imminently homeless because a high percentage (50% or more) of their income

wy . . P 3 ey ey LR R PR DO 1 PR TTI
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Contractor: San Francisco AIDS Foundation Appendix A-1
Program: Housing Rental Subsidies Contract Term: July 1, 2011 - June 30, 2016
Funding Source: General Fund

1. Program Name: San Francisco AIDS Foundation: Rental Subsidies
Program Address: 995 Market Street, Suite 200
Cily, State, Zip Code: San Francisco, CA 94103
Telephone: (415) 487-8042
Facsimile: (415) 487-8089

2. Nature of Document (check one);

New [C] Renewal [ Modification
3. Goal Statements
STANDARD R BSIDY PROGRAM {STD-RSP

The program's goal is to provide monthly financial assistance in the form of a rental subsidy o clients with
disabling H!V or AIDS that helps clients search, obtain and maintain stable, safe, and affordable housing.

SHALLOW RENTAL SUBSIDY (-RSP}
The program's goal is to provide monthly financial assistance in the form of a rental subsidy to HIV clients of

San Francisco's Centers of Excellence, St. Mary's Medical Center, and clients aging out of Larkin Street
Youth Services, that helps clients search, obtain stable, safe and affordable housing.

PARTIAL U

" The program's goal is to provide financial assistance in the form of rental subsidy to people with disabling HIV
or AIDS who are in stable housing but who are imminently homeless because a high percentage (50% or
more) of their income is paid in rent.

4. Target Population

STANDARD RENTAL SUBSIDY PROGRAM (STD-RSP)
STD-RSP targeted populafion are San Francisco residenis with disabling HIV/AIDS who are homeless, at risk

of homelessness or marginally housed, and have very low incomes, which is defined by HUD , for new
clients, as 30% of median income. Program participants accepted info the program prior to July 1, 1998 are
under different sligibility criteria that is 50% or below median income.

New rental subsidy recipients are in the process of leaming how to live independently or are already capable
of living independently. Their housing situation may be within unstable living environments, or may be
imminently or chronically homeless. Clients are referred from the City and County of San Francisco Housing
Wait List (HWL). Additionally, clients are derived from all racial and ethnic backgrounds, and meet the
“severe need" or "special populafions” definition who may have a history or are active drug users and/or have
co-existing chronic psychiatric conditions.
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The program maintains a historically derived 10-subsidy slot set-aside for Nafive American clients. As slots
become available, if program census data indicates there are less than 10 Native American program
participants, the vacancy are filled by the next eligible Native American HWL candidate meeting the above
program criteria. [f unable fo identify a set-aside candidate within 60 consecutive days of a subsidy vacancy,
the program may place the next eligible candidate info the subsidy slot.

A household is defined as one or more persons sharing the household, which may include an individual's
significant other, husband, wife, child{ren), grandparent, sibfing, parent, efc.

SHALLOW RENTAL SuBsIDY (S-RSP,

S-SRP targeted population is San Francisco residents; HIV-posiive who are chronically, currently or
imminently homeless. Additionally, clients are derived from all racial and ethnic backgrounds, and meet the
"severe need” or “special populations™ definition who may have a history or are active drug users andlor have
co-exising chronic psychiafric conditions. All clients will be exiremely low income (client annual income will
not exceed 30% of median income as defined by HUD).

PARTIAL RENTAL SuBSIDY (P RSP)
P-RSP targeted population is San Francisco residents; AIDS/HIV disabling who are imminently homeless.

Each client is referred to the program from the City and County of San Francisco's Housing Wait List in wait
list order, and be able to live independently or with in-home assistance.

All clients will be very low-income (client income will not exceed 50% of median income) and the client's
current monthly rent will be equal fo or exceed 60% of his/her monthly income. If in a roommate situation or
fiving as a couple and/or family, the client's portion of rent must be more thian 60% of hisher income.

5. Modalities/Interventions

General Fund: 7/1/2011 - 6/30/2012

Unit of Service Description ~ Housing Subsidy Units of | Numberof | Unduplicated

4 ! Service Clients Clients
(UOS) (NOC) (UDC)

Housing, Resident Days - Standard

265 clients x 365 days = 96,725 Rental Subsidy Days 96,725 265 265

Housing, Resident Days - Shallow : '

110 clients x 365 days = 40,150 Rental Subsidy Days 40,150 110 110

Housing, Resident Days - Partial

23 clients x 365 days = 8,395 Rental Subsidy Days 8,395 23 23

Total UOS fo be delivered 145,270

Total UDC to be delivered - 398
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Unit of Service Description - Housing Subsidy Units of | Numberof | Unduplicated
Service Clients Clients
(UOS) {NOC) (UDC)
Housing, Resident Days — Standard '
265 clients x 365 days = 96,725 Rental Subsidy Days 96,725 265 265
Housing, Resident Days ~ Shallow
110 clients x 365 days = 40,150 Rental Subsidy Days 40,150 110 110
Housing, Resident Days — Partial
23 clients x 365 days = 8,395 Rental Subsidy Days 8,395 23 23
Total UOS to be defivered 145,270
Total UDC io be delivered 398
General Fund: 7/1/2013 - 6/30/2014 _
Unit of Service Description - Housing Subsidy Units of | Numberof | Unduplicated
Service Clients Clients
S {Ucs) (NOC) (UDC)
Housing, Resident Days - Standard :
265 clients x 365 days = 86,725 Rental Subsidy Days 96,725 265 265
Housing, Resident Days - Shallow
110 clients x 365 days = 40,150 Rental Subsidy Days 40,150 110 110
Housing, Resident Days — Partial
23 clients x 365 days = 8,395 Rental Subsidy Days 8,395 23 23

Total UOS to be delivered

Total UDC to be delivered

145,270
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Unit of Service Description —~ Housing Subsidy Units of | Numberof | Unduplicated

Service Clients Clients
(UOS) {NOC) {UDC)

Housing, Resident Days ~ Standard

265 clients x 365 days = 96,725 Rental Subsidy Days 96,725 265 265

Housing, Resident Days — Shallow

110 clients x 365 days = 40,150 Rental Subsidy Days 40,150 110 110

Housing, Resident Days ~ Partial

23 clients x 365 days = 8,395 Rental Subsidy Days 8,395 23 23

Total UOS to be delivered 145,270

Total UDC fo be delivered 308

General Fund: 7/1/2015 - 6/30/2016 _ _

Unit of Service Description — Housing Subsidy Units of | Numberof | Unduplicated

Service Clients Clients
(VOS) (NOC) (UDC)

Housing, Resident Days ~ Standard

265 clients x 365 days = 96,725 Rental Subsidy Days 96,725 265 265

Housing, Resident Days — Shallow _

110 clients x 365 days = 40,150 Rental Subsidy Days 40,150 110 110

Housing, Resident Days - Partial

23 clients x 365 days = 8,395 Rental Subsidy Days 8,395 23 23

Total UOS to be delivered 145,270

Total UDC fo be delivered 308

6. Methodology

The San Francisco AIDS Foundation (SFAF) Rental Subsidy Programs will operate between the hours of 9
a.m. to 5 p.m. Monday through Friday at 1035 Market Street, San Franclsco.
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STANDARD RENTAL SuBsIDY (STD-RSP)

Oufreach, Recruitment, and Promotion
As subsidy slots become available, SFAF staff calls the City's Housing Walt List Program (HWL) to get names
as the single referral mechanism.

Admission, Enroliment, and Intake Criteria and Process
Subsidy Eligibility Criteria

a. Resident of San Francisco
b. Gross Annual Family Income no greater than 30% of median incoime as defined by HUD. HUD's figures

for 2010 are:
Family Unit income Cap Family Unit Income Cap
1 Person Family  $22600 5 Person Family ~ $34,850
2 Person Family  $25,800 6 Person Family  $37,450
3 Person Family ~ $29,050 7 Person Family ~ $40,000
4 Person Family ~ $32,250 8 Person Family  $42,600

c. Individuals must be able to ot be assisted to secure their own lease, and fo be in the process of leaming
how to live independently or be capable of living independently in the unit once a lease agreement is
signed.

d. Disabling HIV or AIDS diaghosis.

Once refetred to the program, the Non-Medicai Case Manager (NMCM) will mest with the client to verify that
eligibility criteria for the subsidy still apply to the client's current circumstances.

SFAF provides the HWL staff with updates on all individual referrals. The Housing and Benefits Director
returns the referral disposition form monthly so that the HWL database is updated. individuals who are not
placed in a subsidy slot are put back on the list in their original Brief Enroliment position for referral to other
housing programs with openings. Changes to the client's HWL data are documented via a pre-placement
change form by the NMCM, and submitted fo the HWL program fo ensure that client's record is updated.

A second assessment will be made by the NMCM of the client's ability to live independently or client s in the
process fo leam how to live independently. If in question, the NMCM will refer the client to a medical or
mental health provider for a formal assessment. If the assessment indicates that the client is unable to five
independently, the NMCM links him/her to approptiate advocacy and notify the Housing Walt List of the
client's particular housing needs.

Clients found not to be currently eligible for the program (for instance, these who no longer meet the program
eligibility criteria) are referred back to the HWA. {maintaining their original position on the HWL) for a referral to
the next available appropriate housing program. [f the client's eligibility changes af a later date, s/he is re-
referved to SFAF for consideration when there is another opening in the Rental Subsidy Program.
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Acceptance into the Program

Upon completion of the eligibility review, the NMCM goes over the STD-RSP policies and procedures booklet
with the client. This document describes both the program's and clients’ general requirements and
expectations. The NMCM completes the intake and updates electronic information in ARIES and SFAF
internal database.

Upon initial acceptance into the program, the prospective subsidy recipient is also given information regarding
the unit size and rent cap for which sthe has been approved and a packet of information fo assist in the
housing search. This packet includes a letter of introduction explaining the subsidy program that clients may
present to prospective landiords.

Individual Housing Search

The NMCM is available fo clients fo assist in their housing search by providing materials, coaching and
training on how to complete a rental application, how to conduct a housing interview, how to present the
subsidy program fo landlords, how to protect their confidentiality rights and inform them about their right and
responsibilities as a tenant with fixed income and a disability. NMCM provides clients with continuing support,
suggestions, organizational and informational tips, and landlord/housing advocacy to assist with the housing
search. NMCM works in coordination with clients and any other City’s service providers assisting them in their
housing search,

Client Confidentiality

SFAF maintains a Doing Business As fictitious business name known as the San Francisco Housing Coalition
(SFHC). All rental subsidy payments are sent on the Coalition’s Letterhead. The SFHC has its own phone
number, business cards, letterhead stationery webpage and checks, thus ensuring that client confidentiality
regarding HIV status is maintained by the program.

Prospective Unif and House Inspections
When clients locate a housing unit, the NMCM inspects the unit, following the Housing Quality Standards
(HQS) procedura to ensure the unit meets minimum requirements criteria for heaith and safety.

Every NMCM is a cerlified house inspector, who is able to conduct an inspection on demand for new clients,
moves or when clients needs documented evidence to present fo landlords/property manager for building
maintenance or tenantlandiords related disputes.

SFAF HQS are adapted from the HUD guidelines, which defines the minimum requirements that ensure the
unit is habitable, safe and sanitary. The prospective client notifies the NMCM the need to inspect a unit by
showing a completed, but not necessarily signed lease, rental agreement or a letter of intent to rent the unit.
At all points in the inspection process described below, clients are either directly involved with coordinating
the inspection with the landlord, or are in communication with the NMCM as the process proceeds.

A NMCM conducts the HQS within a week of the request. The unit is assessed in the following areas during
each inspection: kitchen equipment, bathroom fixtures, building exterior, heafing and plumbing conditions,
general health and safety conditions, electrical fixtures, outlets, windows, locks, doors, conditions of the walls,
floors and ceilings.
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The NMCM informs the client and landlord of all insbecﬁon resuls. A copy of the Unit Condition and
inventory Survey, which documents the inspection is placed in the individual client's chart.

If the unit fails the initial inspection, the NMCM coordinates a second HQS when the failed items have been
reported as corrected by the tandlord. If problems with the apariment still exist after the second inspection,
the NMCM amange s for a third inspection to ensure that all initially documented problems have been
corrected. If the apartment does not pass the third inspection, clients are asked to seek another unit.

Once the unit passes the HQS, the NMCM notifies the client. An appointment is set up to complete the
program’s final paperwork, determine his/her rental share and agree upon a timeline for the first rental subsidy
paymenit to be sent to the landlord.

Rental Share Calculation
The SFAF subsidy amount is the difference between the total rent for the unit and the client's rental share.
The client's rental share is based on 30% of client's total adjusted monthly family income.

The NMCM is responsible for reviewing, and if necessary, making a recalculation of all program participants’
rental share on at least an annual basis based on the client's income at that time. The program agreement
advises subsidy recipients that SFAF expects nofification if their monthly income or rent increases or
decreases by $40 at any other time and if there are changes in landlord/property managers or household
configuration.

Retum to Work Efforts

The program supports and encourages clients’ efforts to retum to work and staff is frained to consel clients
regarding work related issues. The program has poficies and procedure o support rental subsidy clients that
have been receiving disability benefits and are interested in working. A three-step policy is designed fo aliow
client to try to explore if work is possible before it affects their participafion in the rental subsidy program. It is
also based on the idea that client will keep their NMCM informed of their work situation on a regular bass.

Subsidy Activation

Upon completion of the rent share calculation, the NMCM submits the paperwork o the Housing and Benefits
Director (H&BD) for revision and final approvel. The Director then forwards subsidy packet to the SFAF
Finance and Administrative Department with instructions to- begin sending monthly subsidy payments to a
specific landlord/property manager. Concurrently, the NMCM mails a lefter fo the landlord and client
displaying the amounts that are covered by the San Francisco Housing Coalition {SFHC) and the client's
rental share.

SFAF mails the subsidy payment in enough time for the landlord fo receive it by the 1st of each month {unless
the initial rent/payment is due on another date). Program participanis are expected to pay their rental share
directly fo the landlord on the due date, as stated in the lease,

NMCM assesses the need to pay last month's rent and/or security deposit as a lease condition. If a security
deposit is available through SFAF, the NMCM requires client and the landlord to sign a Security Deposit
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- Agreement stipulating retum of the deposit to San Francisco Housing Coalition (SFAF) when the client
vacates the unit or to show documentation if part or the entire security deposit was used fo repair the unit.

When the first payment is sent, the client is responsible for finalizing and signing the lease with the
landlord/property manager, as well as the security deposit agreement, if applicable. A copy of each document
is kept in the client's file.

Rent Caps

These are based on Housing Urban Development {HUD) Proposed Fair Market Rents. The program will
adjust these figures to match any SF-HA increases/decreases should an adjustment take place during the
contract period to ensure that clients have the best possible chance for utilizing their subsidy award.

UNIT SIZE RENT CAPS UNIT SIZE RENT CAPS
SRO $850 Two Bedroom $1,833
Studio $1,191 Three Bedroom $2447
One Bedroom $1,465 Four Bedroom $2,586
Assessment and Service Plan

After the subsidy has been activated on behalf of the client, the NMCM assists the subsidy participants to
complete a comprehensive psychosocial, prevention and financial benefits assessment. Following the San
Francisco DPH “Making the Connection: Standards of Care for Client-Center Services”and Center for
Disease Control ‘Comprehensive Risk Counseling and Services”, NMCM assesses eleven psychosocial,
environmental, prevention and financial benefits categories. With the resulis, the NMCM assists clients to
develop & short orfand long term service/care plan. Objectives on each category are recorded in ARIES'
progress note section. NMCM provides information and referral to overcome any barriers to complete each
objective, monitors and documents the progress and outcomes of each objective. NMCM focuses on housing
and financial benefits needs and works closely with other City's service providers o prevent duplication of
service and coordinate needed interventions.

SFAF Internal Referrals

Clients are also assessed for SFAF internal services. Client are invited to access other SFAF services and
resources (not funded by this contract), such as prevention community building programs (Black Brothers
Esteem, Lafino Support Group and Speed Project); mental health andfor substance use services with
Stonewall; participate in the needle exchange program, and access health community resources through
Magnet. Depending on capacity, rental subsidy participants receive prionty fo access fo resources within all
SFAF programs and services.

Referral to Case Management and Other Services

At any fime in the program’s service delivery process, the rental subsidy client may be referred to money
management, legal assistance, mental health and/for primary care services. Such a referral could be made by
client request andfor by virtue of the NMCM's assessment and determination of need.

Specific situations that automatically triggers a referral by the NMCM include, but are not exclusive to:
¢ Questions on Landlord and Tenant Rights and Responsibilities
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o Budget Skills
e Declining health
s Behavioral chatlenges

SFAF recognizes that access to primary medical care and treatment adherence is critical to health outcomes
and the well being of the program’s participants. Therefore, the NMCM makes every effort to link clients with
medical services.

SFAF also views client advocacy as an essential service fink and a fool central fo the maintenance of a stable
living situation. Program staff works closely with case management providers to ensure that timely access fo
case management support andfor peer advocacy is available to rental subsidy individuals, when appropriate.

Due to psychosocial and environmental challenges a segment of the Rental Subsidy participants demonstrate
ongoing or sporadic high risk behaviors; NMCM will take an active role with this targeted sub-population fo
assess clients' behaviors and provide HIV/AIDS prevention support in the form of individual and/or group
interventions to reduce the risk of infecting others and reduce the subsidy participant's exposure to other
infections.

In an effort to ensure clients maintain their housing, clients are required to enter money management if they
show challenges in meeting financial responsibllities. This stipulation is described in the program agreement
signed by the client at the ime of the entry into the program. A letter of cooperation with Lutheran Social
Services Money Management Program is maintained.

SHALLOW RENTAL SUBSIDIES

Outreach, Recrultment, and Promotion

The contract funding provides Shallow Rental Subsidies to Centers of Excellence (CoE), St. Mary's Medial
Center and aging out young aduits from Larkin Street Youth Services during each confract year. Each referent
is allocated ten {10) slots. When all slots have been filled, referents have access fo slofs created when one of
their cormesponding clients exits the program. If a Cok is unable to fill subsidy slots within 30 days of a
vacancy, the San Francisco AIDS Foundation will use & rotation process fo find a referral, asking the next
referent agency for a referral, until the slot is filled.

Admission, Enroliment, and Intake Criteria and Process
Subsidy Eligibility Criteria

a. Resident of San Francisco
b. Gross Annual Family income no greater than 30% of median income as defined by HUD 2010 figures are:

Family Unit Income Cap Family Unit Income Cap
1 Person Family ~ $22,600 5 Person Family ~ $34,850
2 Person Family  $25,800 6 Person Family ~ $37,450
3 Person Family  $29,050 7 Person Family ~ $40,000
4 Person Family ~ $32,250 8 Person Family ~ $42,600
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Note: Based on San Francisco, CA HUD Metro FMR Area FY 2010 Income Limits Summary (released by
HUD on Thursday May 20, 2010}, The program will adjust these figures to match any HUD
increases/decreases should an adjustment take place during the contract period.

c. HIV-positive

d. Currently or chronically homeless or imminently homeless (imminently homeless is defined as paying
60% or more of monthly income toward rent)

Client Access
Upon determination that a client meets the eligibility criteria, the CoE Case Manager will submit the referral
packet to SFAF-NMCM. The packet will include:;

Completed Shallow Rent Subsidy Referral

Unit inspection Request form (if needed),

A completed lease or rental agreement or letter of intent,

Signed Authorizations to Request/Release Confidential information Forms,
Proof of Income,

Psychosocial assessment, completed within the last six months, and
Referent ensures that client record is updated in ARIES

e % ¢ & & o O

The NMCM schedules an appointment with client or a case conference with referent case manager and client
(if needed) to review client's eligibility. The NMCM also reviews the S-RSP policy and procedures to ensure
that client understands the program requirements and expectations. If client already lives in a stable unit, the
NMCM schedules an HQS appointment.

If client is looking for a unit, the NMCM follows these steps described above:
e Acceptance into the Program

individual Housing Search

Client Confidentiality

Prospective Unit and House Inspection

Rental Share Calculation

income and renf caps are the same as the STD-RSP. Rental share is based on a sliding scale displayed
below. The subsidy is displayed in the “S-RSP Award Amount® column and subsidy paricipants' rental share
is the difference of the total rent.

SRS Award Amount | 1 person income Couple income Family of 3 Family of 4
$400 $1 - $650 $1 - 9900 $1-$1000 $1-$1075
$350 $651 - $970 $901 - $1380 $1001-$1575 $1076-$1900
$300 $971 - 81275 $1381 - $1910 $1576-$1900 $1901-$2300
$250 $1276 - $1979 $1911 - $2262 $1901-$2545 $2301-$2829
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Service Delivery Model

Clients’ Continulng Participation
NMCM constantly communicates with' CoE case manager, who is responsible to report any changes in clients’
‘housing situation, income and access to CoE services.

Signed Formal Agreement »
The cooperative relationship between the CoE and SFAF is documented in a formal agreement signed by
both agencies. The Memorandum of Understanding forms the basis for this agreement.

The agreement outlines each agency responsibility and includes the information outlined below. Each agency
is responsible for compliance with the terms of the signed agreement. If either agency expresses concem.
that the pariner agency Is not in complete compliance, H&B Director calls the referring agency contact person
to address the concems. If this is does recfify the concemns, the SFAF Director contacts the referring agency
Director to address the issues. The final step Is for Directors from both agencies to meet and address the
concems, develop and implement a solution.

Responsibilities of the Centers of Excellence

The Centers of Excelience (CoE) agency agrees fo:

1. Use the established referral process to access shallow rent subsidies for its clients, including completing
the referral form and the housing inspection referral information.

2. Adhere to dient eligibility criteria for shallow rent subsidies when screening and referring clients for
shallow rent subsidies. Eligibility criteria for the program includes: Client must be HIV-posifive, a Resident
of San Francisco, have income of 30% of median income or less, and be cumently, chronically or
imminently homeless (imminently homeless is defined as paying 60% or more of monthly income toward
rent).

3. Assist the client in locating housing and obtaining a lease or rental agreement,

4. When referring a client fo the program, collect appropriate subsidy paperwork, including lease, current
verification of client income (and partner's income as necessary), and release of informafion fo landlord,
and forward this information fo SFAF, , '

5. Verify clients’ continued participation in the shallow rent.subsidy program each month, and notify SFAF of
any changes in clients’ circumstances (e.g. changes in income, household configuration, rental situation).

6. Obtain updated client income and rent verification annually and provide. these documents to SFAF for the
subsidy re-cerfification process.

7. Meet with SFAF twice a year for program coordination.

8. At the end of the contract period, complete the SFAF tracking form reporting on previously referred
clients' housing stafus.

9. Enter and update client information in ARIES prior to making a shallow subsidy referral,

Responsibilities of the San Francisco AIDS Foundation

The San Francisco AIDS Foundation (SFAF) agrees fo:
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1. Track and report to the CoE Contact Person(s) and the Department of Public Health (DPH) the number of
nights of shallow rent subsidy assistance each client received during a contract year. A record of all
shallow rent subsidies administered by SFAF will be tracked through the ARIES and intemal SFAF
efectronic system each month.

2. Meet with all clients referred for shallow subsidies to complete the intake process. This process entails

confirming eligibility, computing the subsidy amount, signing the Program Agreement between the client

and SFAF, and notifying the client, the landlord and the CoE when the subsidy will begin.

Conduct housing inspections on all units referred by the CoE for possible shallow rent subsidies.

Contact the CoE each month to verify clients’ continued participation in the shallow subsidy program prior

to making shaliow rent subsidy payments to participating landlords.

5. Provide a Non-Medical Case Manager for all clients to serve as a contact person for subsidy-related
services as needed. The SFAF Non-Medical Case Manager will also provide brief updates to the CoE
case manager, and work in coordination with them as necessary. .

6. Re-ceriify clients' eligibility for the program on an annual basis, with the assistance of the CoE case

managers.

Track and monitor the number of subsidies being administered and the current expenditure levels.

Meet with the CoE twice a year to provide budget and service provision updates, and o ensure program

coordination,

9. SFAF maintains the right to provide shallow subsidy services to clients according to the program policies
and procedures stipulated in the Shallow Subsidy Program Agreement and the funding contract signed
with the Department of Public Health.

o

o N

PARTIAL RENTAL SUBSIDIES

Housing Waif List Program (HWL)

Potential P-RSP clients are referred through the HWL, SFAF utilizes the HWL as its method for identifying,
screening and referring clients to the P-RSP. When a subsidy slot becomes available, SFAF's H&B Director
calls the HWL coordinator to get a number of referals. A NMCM meets with client and reviews all information
indicated on the comprehensive intake. This information assists staff to determine client's efigibility and ability
to five independently. If substance use and/or mental health issues are evident at the time of intake and
appear fo be significant in scope, the client is referred to undergo a clinical assessment.

If the client is found to be ineligible for the program, for instance, cannot live independently, or is not
imminently homeless as defined below, she is referred back to HWL for more appropriaie housing. If the
client is appropriate for the P-RSP, s/he is asked to submit additional documentation and a HQS s conducted
of the client’s unit.

Upon acceptance into the program, the client is tagged as Temporarily Placed in the HWL's database, thus
allowing himvher to maintain his/er original Brief Enroliment position, and insuring referral fo other full rental
subsidy programs or residential housing programs when space becomes available.
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Previous year's experience indicates that P-RSP screening prepares clients to transfer to the STD-RSP when
an opening ocours, as requested documents are checked and verified and clients' housing units have already
been inspected to ensure they meet housing quality standards.

Eligibllity Criterla
Program eligibility criteria will include the following:

1. Client must be a resident of San Franeisco.

2. Client must verify “very low” income status as defined by HUD. The client’s annual income may not
exceed 50%. of median income ($37,650.00). Acceptable forms of verification may include financial
statement from the public benefits source or paycheck documentation if the client is working.

3. Client's current monthly rent equals or exceeds 50% of hisher monthly income (this eliminates the

rental caps used currently for participants in the full subsidy program). If in a roommate situation or

a couple/family, the client's portion of rent must be more than 60% of hisher income.

Client must be able fo live independently or with in-home assistance. '

Client must have had stable housing in the apartment being considered for a partial subsidy for at least

three months.

6. Client must present a sngned copy of the current lease agreement indicating monthly rent, terms of the
lease and number of residents. {f the client's name is not on the lease, the program requires a letter from
the named fenant indicating that the client is subletting from the primary lease holder and from the
landlord indicating that client is a current fenant and has beén for at least three months.

7. Client must provide a letter of diagnosis for disabling HIV/AIDS.

8. Client's rental unit must meet HQS regulations specified by HUD.

Financig! Management
SFAF regularly convenes a subsidy financial management meefing, atiended by Vice-President of Program

and Services, the Director of Govemment Contracts, the Contract and Budget Manager and Housmg and
Benefits Director to monitor the performance of the SFAF Rental Subsidy Program. The group reviews prior
month financial data, monitor contract compliance, monthly landlord payment data, and allow timely program
management of the subsidy program.

o

SFAF utilizes a Housing Subsidy Monitoring Report fo monitor financial data. The report allows the program
to monitor average, actual and projected subsidy program costs by funding source, The report compares
actual spending to funding source budgets to avoid any cost overruns or potential under-spending of funds.
The report allows the program fo forecast and address future capacity of the subsidy program, and enable the
program staff to determine how and when fo fill vacancies by set-aside population based on available funding.

Cultural Compeiency

SFAF ensures that the rental subsidy programs provide culturally competent services through its ongohg staff
development activities. SFAF ensures that program staff is trained to recognize, understand and respect the
different cultural backgrounds of Subsidy Program participants. Spanish-speaking SFAF staff works with
monolingual Spanish-speaking clients to ensure their needs are understood and met. All program
promotional materials are available in English and Spanish.
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Participating staff is encouraged fo take an active role in program development acfivifies and to provide
feedback to managing staff through routine individual supervision meetings, and unit/program meefings to
ensure a responsive and respectful program design and service delivery.

Program Staffing
The position title, job responsibiities, and minimum qualifications of each confract funded stalf position

involved in the delivery of program services are explained below.

The Housing and Benefits Director (H&BD) will be responsible for the overall oversight of the three subsidy
programs and services. The H&BD Director is responsible for on-going monitoring of program staff progress
and the contract budget to ensure overall contract compliance, including fracking staff and program progress
related to contract deliverables. The Director also oversees staff training and development. Additional duties
include development and monitoring of long range planning.

The Director of Goverment Contracts is responsible for coordinating all program evaluation acfivities,
including the design, testing, implementation and analysis of all evaluation data collection in conjunction with
the H&BD Director and other program staff. This position is also responsible for completion of all evaluation
and reporting requirements to DPH.

The Contract and Budget Manager is responsible for managing the fiscal aspects of the housing subsidies
program, including monitoring clients' subsidy eligibility and award calculations, developing spreadsheet and
database systems fo monitor client and landiord information and subsidy payments, processing monthiy
landlord payment requests, and generating periodic financial monitoring and forecasting reports. Supervises
portions of the Payment Coordinator functions and serves as the primary liaison for H&BD Director on fiscal
matters.

The NMCM provides direct services to persons with HIV/AIDS in acquiring services needed to assist subsidy
clients in maintaining stable housing, including the administration of a housing subsidy. NMCM also ensures
clients obtain all needed support services, including information and referrals, and is responsible for verifying
initial housing inspections and for providing housing advocacy services. Additionally, they perform all
individual rental share calculations for the STD- S- and P-RSP dlients, and assure that the inspections of all
rental subsidy units have been completed.

NMCM is responsible for developing housing resources for the STD-RSP potential participants, as well as
attempting to identify more appropriate housing options for clients no longer eligible for the program. They
provide ongoing assistance and advocacy fo individuals who are locating units, including assisting with lease
preparation, making payment arrangements and negotiating with landlords as needed. Each NMCM screens
clients for eligibility, collect and verify admission criteria documentation, review individual income data and
make the client share and subsidy portion determinations on an annual basis.

For S- and P-RSP participants, the NMCM is responsible for all HQS and performs alf individual subsidy and
rental share calculations for each client. The NMCM also verifies admission criteria documentation, review
individual income data, facilitate monthly subsidy payments, and make the shallow rental subsidy and client
rental share determinations on an annual basis.
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ARIES

Direct service Ryan White Part A (RWPA) funded agencies are required fo collect and submit, through the
ARIES client registration system, unduplicated client and service data on all RWPA- eligible clients receiving a
RWPA-funded service. -Agencies comply with ARIES policies and procedures for collecting and maintaining
timely, complete and accurate unduplicated client and service information in the ARIES database.

Service data for the preceding month, including Units of Service, is entered into ARIES by the fifteenth (15%)
working day of each month. The deliverables in ARIES are consistent with the information that is submitted to
Houslng and Urban Health on the "Month Statements of Deliverables and Invoice” form with 90 days following
the month of service {to allow for comections),

Registration data is entered info ARIES within 48 hours or two working days affer data is collected so that
ARIES clients is able to access services at other agencies without repeating the registration process.

This contract does not have CARE funding but utilizes the ARIES system for client data collection.

incentive Distribution _

incentives, which include Grocery Safeway Cards, MUNI tokens, Household Goods Vouchers, Fast Food
Vouchers and Taxi Scrip are made available to all rental subsidy clients, upon availability. Each kind of
voucher listed below is utilized by NMCM as incentives in their ongoing efforts to support the clients’ needs
and efforts towards hoising situation stabilization and self advocacy. -

Grocery Vouchers: Depending on clients’ specific needs and circumstances, NMCM provides a $50 Safeway
GitCard.

MUNI Tokens: NMCM utilizes bus tokens to assist clients in their on-going client stabilization efforts. For
example, bus fokens could be given to a client who is looking for housing, needs fo keep a medical,
substance abuse treatment of social support services appointments. -

Household Goods Vouchers: Every new client has access to $200 worth of Goodwill Vouchers u pon
admission and depending on client needs to get household goods to stabilize clients’ housing condition.
Thereafter, RSP clients can access up to $50 worth of Goodwilt Vouchers on a yearly basis if client confronts
financial hardship. Special emergencies and circumstance are evaluated on behalf of client; NMCM consults
with other servicas providers and H&BD Director to dispense additional vouchers.

Fast Food Vouchers: Depeﬁdlng on need and client-specific circumstances, most clients receive a $5 or $10
Fast Food voucher at a time.

Taxi Scrip: Taxi Scrips are ufilized to assist clients with an urgent need. Such urgent (but non-emergency)
situations could include the client who needs assistance in keeping a medical appointment and/or who,
because they are in a fragile ambulatory condition need special assistance with transportation {e.g., moving
from one hotef o another hotel). Clients that are medically indicated (but ambulatory and not medically
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unstable enough fo call 911) would be issued taxi scrip and encouraged and supported in immediately
seeking support (such as medical assistance).

All vouchers are stored in a locked file cabinet located in the agency’s Finance Department except a small
number fo be placed in a locked file cabinet in the locked chart room in the program and service area for easy
access. NMCM distributes the vouchers according to the depariment's voucher policy and procedure. Every
distributed voucher is recorded with a SFAF-voucher receipt and entered in ARIES as unit of service. The
original copy of the voucher receipt is placed in client chart and the copy. is placed in the locked file cabinet.
H&BD Director keeps an inventory at all times.

7. Objectives and Measurements

Process Objective 1: During the fiscal year and as documented in client files, 100% of new subsidy clients
will have a housing plan in place within one month of subsidy receipt.

Evaluation: The Housing and Benefits Director will review all complefe service plans on a monthly bases
of newly admitted clients. Biannually, the H&BD will conduct a chart and electronic record review of 15% of
randomly selected current clients to menitor process and completion of objectives. Director will keep a list of
chart review.

Process Objective 2: During the fiscal year and as documented in client files, program staff will refer all
clients who have an anticipated exit from the program to services including but not limited fo case
management, housing, food, clothing, medical treatment, detox, and other services as necessary and
appropriate.

Evaluation: The Housing and Benefits Director will review the referral process during the bimonthly
individual supervision. Biannually, the H&BD will conduct a chart and electronic record review of 15% of
randomly selecfed current clients to. monitor process and completion of objectives. Director will keep a list of
chart review.

Process Objective 3: During the fiscal year and as documented in personnel files and agency training logs,
staff will receive regular fraining relevant to the target population and the services provided. Training topics
may include but not be limited to working with homeless clients, mental iliness, and substance use.

Evaluation: The Housing and Benefits Director will ensure, through regularly scheduled supervision, that
staff is taking part in fraining opportunities relevant {o the target population and will keep a log of all attended
trainings. Throughout the eontract year the Housing and Benefits Director, with the input from the H&B team,
will identify areas that could benefit from additional training and where possible arrange for these trainings fo
take place and document participation.

Process Objective 4: During the fiscal year and as documented in client safisfaction survey summary notes,
SFAF will administer and analyze data from client satisfaction survey at least once annually.

Evaluation: By the second quarter of the fiscal year, the annual Client Satisfaction Survey will be reviewed
by the Community Advisory and Advocacy Commitiee and H&B team. By the third quarter, The H&B director
will administer the survey, tabulate the data and complete e final report.
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Outcome .Objective 1: Within six months of initial subsidy receipt and as documented in client files, the
program will stabilize the housing situation on at least 80% of program participants.

Evaluation: Upon every admission, NMCM conducts a comprehensive psychosocial and financial benefits
assessment that helps to develop a service plan, which includes housing stabillzatipn within six month after
admission. NMCM records the housing objectives in the progress notes section in ARIES and documents the
progress of each objectwa The H&BD Director reviews and monifors with NMCM the resufts- of the
assessments, final services plan and progress notes during individual supervision, and twice per year review
15% of randomly selected confidential chart to evaiuate clients’ progress and NMCM documeniation. Director
uses a QA/QI chart review form and keeps a log of all reviews,

Outcome Objective 2: By the end of the fiscal year and as documented in client files, 80% of subsidy
recipients who have secured housing will have maintained that housing or moved to a level of care more
appropriate for their needs.

Evalustion: The rental subsidy program performance data will be tracked in the ARIES system. The date
the client is approved for a subsidy is documented in the clients’ on-line record. Additionally, each month, in
confunction with the check approval process, the ARIES service line defail of thoss clients with active rental
subsidy is updated with a unit of service for each subsidy day. These data become the tracking mechanism
for lafer assessment.

In July of each contract year, program staff w:ll review the record of &ll clients with active subsidies as of June
30. The program’s current UDC will be compared fo the UDC for the program since the beginning of the
contract period to measure the percentage of recipients who have remained in subsidized housing. A report,

to be submitted to the DPH Program Manager by July 31 of each contract year, will include this data, as well
as the aggregate tofals for each of the reasons that clients have left the subsidy program.

Outcome Objective 3: By the end of the fiscal year and documented in client files, at least 75% of client who
exit the program will secure independentfunsubsidized housing or other permanent supportive housing, move-
in with family and friends, or fransition fo a level care more appropriate for their needs.

Evaluation: Upon every exit, NMCM enters a progress notes explaining the circumstances and indicating
the reasons for client exit. H&BD Direcfor is able o run a report to demonsirate the reason for each exit.
Director submits report to DPH-HUH during the monitoring review and year end report.

Outcome Objoctive 4: By the end of the fiscal year and as documented in the client safisfaction survey
summary and analysis, 80% of clients who responded to an anonymous client satisfaction survey will indicate
that they are either "satisfied" or :"very safisfied” with program services. -

Evaluation: The program evaluation/client satisfaction survey results are compded into a summery report
afier date coliectlon compilation and analysis is completed. Deta collection is completed by March 15th of
each contract year. The summary report, which analyzes all survey data includes a description of the survey
development process, survey administration methodology and a brief summary of any programmatic
refinements informed by the data, is submitted to the Program Manager by June 30 of each contract year.
Report supporting documientation is included the aggregate client Survey responses and the text of all client
comments. A copy of the survey fool, data and survey resulfs is maintained in the agency’s program
department files.

Document Date: Feb. 1, 11
Page 17 of 18



Contractor: San Francisco AIDS Foundation Appendix A-1
Program: Housling Rental Subsidies Contract Term: July 1, 2011 ~ June 30, 2016
Funding Source: General Fund

8. Continuous Quality Improvement

The following is a summary of steps taken by SFAF to ensure that all services follow professional and
program standards.

Quality Improvement Plan: SFAF H&BD Director is responsible for the development, implementation and
review of the depariment's quality improvement plan. In general, staff oversight and performance monitoring
is facilitated through bimonthly supervision and weekly departmental administrative and clinical meetings.
Policies regarding staff conduct are clearly delineated in the agency's Personnel and Policy Manual, a copy of
which is distributed fo all new employees. Training and in-setvice are facilifated and scheduled as needed
(Review of Staff Training Plan).

Infection Control/TB Confrol Universal Precautions: All program staff is required to receive annual PPD
(TB) screenings or every two year present the result of chest-x rays and an infection control/universal
precautions fraining is provide to information staff regarding the potential spread of infectious illnesses fo
persons with compromised immune systems.

Review of Staff Training Plan: SFAF requires program staff fo attend in-services and fraining on fopics
relevant to the program’s work with targeted client populations. In-service and training are designed to
improve linkage with other service providers, facilitate access fo services and improve quality of program
services.

Medical Protocol: All emergencies are handled by the Manager Officer of the Day (MOD), a rotating group of
managerial staff, whose function is to handle all types of emergencies including disruptive behaviors, violence
or medical or substance abuse crises. In @ medical emergency, the MOD first calls for medical assistance,
and then personally assists the individual when possible.

Monthly statement of deliverables and invoice, narrative reports, annual administrative reports, monitoring
report protocols, and any other reports or forms is submitted in a fimely manner to the Department of Public
Health, Housing and Urban Health Division.

Charf Review. Every December and June of each year, H&BD Director conducts a review of 15% of
randomly selected subsidy participants’ confidential charts and corresponding electronic record (ARIES and
SFAF intemal database). A Quality Assurance and Quality Improvement (QA/QI) Chart Review Form is used
to facilitate the process and assure that all Federal, State, Local and agency's requirements are met for each
reviewed chart. If a discrepancy is identified, Director addresses discrepancies with corresponding NMCM
during individual supervision, develops and implements a correction plan fo meet all requirements within a
month from the meeting. The QA/QI individual Chart Review Forms is kept together with a Chart Review Log
in a binder in the chart room in a locked cabinet for intemal and external reviews.

HIPAA Requirements: H&BD Director monitors compliance with six standards listed below:
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Item #1. DPH Privacy Policy is integrated in the program's goveming policies and procedures regarding
client privacy and confidentiality.

As Measured by: Evidence that the policy and procedures that abides by the rules outiined in the DPH
Privacy Policy have been adopted, approved and implemented.

item #2: Al staff who handles client health information are trained (including new hires) and annually updated
in the program's privacy/confidentiality policies and procedures.
As Measured by: Documentation exists showing individuals were frained.

item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written and
provided to all clients served in their threshold and other languages. i document is not available in the
client's relevant language, verbal franslation is provided.

As Measured by: Evidence in client's chart or elecfronic file that client was “noticed”,

ltem #4: A Summary of the above Privacy Nofice is posted and visible in registration and common areas of
treatment facility.
As Measured by: Presence and visibility of posting in said areas.

ltem #5: Each disclosure of a client's health information for purposes other than treatment, payment, or
operations is documented.
As Measured by: Documentation exists.

ltem #6: Authorization for disclosure of a client's health informafion is obtained prior to release (1) to
praviders outside the DPH Safety Net or (2) from a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
signed and in cllent's chartffile.
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Appendix B
Calcuniation of Charges
1. Method of Payment

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th)
working day of each month for reimbursement of the actual costs for Services of the immediately preceding month.
All costs associated with the Services shall be reported on the invoice each month. All costs incurred under this
Agreement shall be due and payable only after Services have been rendered and in no case in advance of such
Services.

2. Program Budgets and Final Inveice

A.  Program Budgets supporting the period 07/01/11 ~ 06/30/16 may be found in the following
Appendixes:

Appendix B, 07/01/11 — 06/30/16, Page 1-2 Budget Surnmary
Appendix B-1, 07/01/11 - 06/30/12, Pages 1-5 Rental Subsidies
Appendix B-1A, 07/01/12 - 06/30/13, Pages 1-5 Rental Subsidies
Appendix B-1B, 07/01/13 - 06/30/14, Pages 1-5 Renta] Subsidies

Appendix B-1C, 07/01/14 — 06/30/15, Pages 1-5 Rental Subgidies
Appendix B-1D, 07/01/15 — 06/30/16, Pages 1-5 Rental Subsidies

: B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,

$2,109,251 is included as a contingency amount and is neither to be used in Program Budgets attached to this
Appendix, or available to Contractor without a modification to this Agreement executed in the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Administrator. Contractor further understands that no payment of any portion of this contingency amount will be
made unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller. Contractor agrees to fully comply with these laws, regulations, and

policies/procedures.

The maximum dollar for each funding source shall be as follows:

. City and County of San Francigeo
Original Agresment General Fund §3,515,000 07/01/11 - 06/30/12
City and County of San Francisco
Original Agreement General Fund " §3,515,000 07/01/12 - 06/30/13
' City and County of San Francisco )
Original Agreement General Fund $3,515,000 07/03/13 ~ 06/30/14
City and County of San Francisco
Original Agreement General Fund $3,515,000 07/01/14 — 06/30/15
City and County of San Francisco '
Original Agreement General Fund $3,515,000  67/01/15 - 06/30/16
$17,576,705
Contingency 52,109,205

$19,685,910

C.  Contractoragrees to comply with its Program Budgets of Appendix B in the provision of Services.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the
provisions of the Department of Public Heaith Policy/Procedure Regarding Contract Budget Changes. Contractor
agrees to comply fully with that policy/procedure.

D. A final closing invoice, clearly marked “FINAL," shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the
referenced period of performance. If costs are not invoiced during this period, all unexpended funding set aside for
this Agreement will revert to City.
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BUDGET JUSTIFICATION
Rental Subsidies

Sataries and Benefits

Housing & Benefits Director (HBD):

The HBD will be responsible for the overall oversight of the Housing & Benefits Department's
programs and services; including ifs housing programs. The position will be responsible for on-
going monitoring of program stafl progress and the contract budget to ensure overall contract
compliance, including tracking staif and program progress related to contract deliverables. The
HBD will also oversee staff training and development. Additiona! duties include development
and menitoring of long range planning.

Minimum Quelificetions: M.S.W. or similar related degree; a minimum of seven years'
experience in the field of human service, including a minimum.of wo years as program director
parforming such functions as program quality assurance and improvement, budget
davelopment, and community collaboration. Ability o respond quickly and articulately In a
public forum.

Annual Salary $ 87,900 x 0.64 FTE = $56,256
Director of ment Contracts:

Responsible for coordinating ali program evaluation activities, including the design, testing,
implementation and analysis of all evaluation data collection in conjunction with the Housing
and Benefits Director and olher program staff. Will also be responsible for completion of all
evaluation and reporting requirements to DPH.

Minimum Quaitfications: Bachelor's degree in Soclal Work, Liberal Arts of related field with fwo
years experience In health services govemment contracts management and negotistions;
developrnent of applications for govemment contracts, and contract monltoring and
compliance.

Annual Salary § 87,800 x 0.05 FTE = $4,395
Budget & Contracts Manager, -
Prepares initial contract budget, budget revisions and modifications, and monthly contract
invoices. Moniiors contract spending and maintains fund accounting system. Generates
periodic financlal menitoring and forecasting reports.

Minimum Qualificetions: College degree and three years' experience in govemment contract
administration or accounting in a computerized non-profit accounting environment, o in liet of
a college degree six years' experience in government contract administration or accounting in a
compulerized non-profit accounting environment. Spreadsheet and wond processing skills are
required. Database managsment skitls are preferred.

Annual Salary $ 70,000 x 0.10 FTE = $7,000
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Housi les Administrajor:

Manages the fiscal aspects of the housing subsidies program, including monltoring client
subsidy eligibilily and award caicutations, developing spreadsheed and datzbase systems lo
monttor client and landlord Information and subsidy payments, Processes monthly landiord
payment requests.

Minimum Quaiffications. College degree and three years' experience in govemment contract
adimdnisiration or accounting in a computerized non-profit accounting environment, or In lisu of
a college degree six yeers' experience in government coniract administration or accounting in a
computerized non-profit accounting environment, Spreadsheet and word processing skills are
required. Database management skills are preferred.

Annual Salary $60,000 x 025 FTE = $15000
Database Manager:
Responsible for the maintenance of the apencies databases. Insures data infegrity for data
collection & evaluation,
Minimum Qualificgtions: Bachelor's degree or &t least five years experience In informalion
technology programs.
Annual Szlary $ 85,000 x 0.16 FTE = $12,750
Case Ma Ci:
Provide direct services to persons with HIVIAIDS in acquiring services nesded to assist subsidy
clients in maintaining stable housing, including the administration of a housing subsidy. In
addition to all duties related to subsidy administration, CMs will ensure that clients obitzin all
needed supporl services, including information and referrals, as needed. Each CM will be
responsible for vesifying initial housing inspections and for providing housing advocacy
services. Additionally, the CM will perform all Individual rental share calculations for the
Standard, Parfial and Shallow Rental Subsidy Program clienis, and assure that the inspections
of all renial subsidy units have been completed. The CM will also verify admission criteria
documentation, review Individusl Income data, facilitaie monthly subsidy payments, and make
the shallow rental subsidy and client rentel share determinations on an annual basls.

Minimum Qualifications: Two years in the provision of housing advocacy services for low
income individuals accessing affordable housing; experience working with people with
HIV/AIDS and knowledge of SF housing resources. -
Average Annual Salary § 50,895 x 4.00 FTE = §202,778
Iriage Agsistant (TA}:
Provides administralive support fo SFAF Housing & Benefits Depariment staff by maintaining
housing client information; assisting with paymeni coordination; generating intemal amd
exiemal reports, snd performance general office duties.
Minimum Qualtfications: Two years of demonstrated genera! administrefive or program
assistance. High school dipioma or equivalent.

Annuel Salary § 42,108 x 0.75 FTE = $31,581

Total Salarles $320,760
Total Fringe Benefits : 25% of § 320,760 fotal  $82,440

Social Security, Worker's Compensation, Heaith Benefits, Unemployment, Stale and Federal
Taxes

TOTAL SALARIES & BENEFITS $412,200

Appendix B-1
Page 3



San Francisco AIDS Foundation Appendix B-1
General Fund Page 4
Contract Term 7/1/11 - 6/30/16 z

Appendbx Term 74111 - 6/30/12

Operating Expenses

ent:
Rental of office space at the monthly rate of $800.00/FTE
$B80D per month x 12 months x 5.84 FTE = $567,024

Utilifies:
Telsphone charges based on SFAF's monthly experience rate of $88.70 per FTE.
SSOpetmonthx 12 months x 5.94 FTE = $3,564

‘60,588

Desk supplies/postage for program staff based on the monthly experience rate of $45.
Additional postage for client mailings estimated at $2,380.
$45 per month x 12 months x 5.94 FTE +$2,380 = $5,588

W

SFAF will provide 2 total of 145,270 resident days of housing for 398 clients. The UOS
commitment is based on 40,150 resident days of subsidized rent for 110 shallow rental
clients, 8,395 resident days for 23 partial rental clients and 86,725 resident days of
standard subsidized rent for 265 clients. Subsidy amounts requested are based on
SFAF's experience rates. SFAF requesté $10,000 to pay security deposits for new

clients.
Standard Subsidies - $688 x 12 x 265 = $2,187,840
Partial Subsidies - $400 x 12 x 23 = $110,400
Shallow Subsidies - $320 x 12 x 110 = $422,400
Security deposits = $10,000
Jnsurance:

Occupancy insurance Is allocated on a cost of $59/FTE/mo.
$58 per month x 12 months x 5.94 FTE = $4,206
Storage;
Rented storage space used by all SFAF departments. Includes storage of client
records. Based on SFAF's monthly experience rate of $5.30 per FTE per month.
$5.30 per month x 12 months x 5.94 FTE = $378

Staff Training:
Training seminars and conferences for Client Services Director and Case Managers

on fopics related to improving housing conditions for persons with HIV/AIDS.
7 seminars x $500 per seminar = $3,500
Ri int of Equi
Copier leases based on SFAF's monthly experience rate of $53.00 per FTE.
Maintenance agreements for office equipment based on SFAF’'s monthly experience
rate of $59.00 per FTE per month,
Rental - $53.00 per month x 12 months x 5.94 FTE = §3,778
Maintenance - $59.00 per month x 12 months x 5.94 FTE = $4,206

TOTAL OPERATING EXPENSES 52,812,884
TOTAL DIRECT COSTS $3,225,084




San Francisco AIDS Foundation
Genergl Fund

Contract Term 7/1/14 - 6/30/16
Appendix Term 7/4/11 - 6/30/12

INDIRECT COSTS

SFAF is requesting reimbursement of administrative costs totaling $290,257 which is
nine percent (9%) of the contract’s direct expenses. This amount will partisity
reimburse SFAF, which currently spends approximately 179% of its resources on
indirect expenses to manage its programs. Administrative resources, which will be
expended as the management of the contract requires, include such expenses as the
salaries, benefits and operafing expenses of, the Finance and Administrafive Director,
Controlier, Assistant Controlier, Accountant, Payables Accountant, Budget Director,
Office Services Manager, Office Assistant, Receptionist, information Services
Mangager and the Chief Executive Officer and his assistants,

TOTAL INDIRECT COSTS
APPENDIX TOTAL

Appendix B-1
Page 5

$200,257

$3,515,341
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1 Contractor Name: |San Francisco AIDS Foundation i ___ Appendix B-1a,|Page 1

2 Contrac Term: [7/1/11 - 613016 i ‘ : [ Appendix Tem: {7/1112 - 6/30/13
3 Funding Source:|General Fund - ' ]

4 i = .

5 SFDPH AIDS OFFICE CONTRACT ‘

6 UOS COST ALLO(|:ATION BY SERVICE rluomz

7 ! : i

B ' SERVIGE MODES

9 |Personnel Expenises

10 {Position Titles FYE Salaties % FTE Salaries %FTE || Sateries | %FTE | Contract Totals
11 |Housing & Benefits Direcior (HBD): 064 . 56,256 |  100% 0% 0% 56,256
12 IDirector of Government Contracts: 0.05 4305 |  100% 0% 0% 4.385
13 |Budget & Contracts Manager: 0.10 7.000 | 100% 0% 0% 7,000
14 |Housing Subsidies Administrator: 0.25 15000 | 100% A 0% I 0% 15,000
15 |Databese Manager: 0.15 12750 | 100% 0% 0% ° 12,750
16 |Case Managers (CM): 400 176420}  87% 26358  13% 0% 202,778
17 | Triage Assistant (TA}: 0.75 31,5811 100% - | 0% 0% 31,581
18 [Tofal FTE & Total Salaries 5.19 303402]  92% 26358 8% % 1 328,760
18 |Fringe Benelits 2% . 75850  92% 6530 ] 8% ‘ % A 82,440
20 [Totsl Personnel Expenses ) el 8% | { % ﬂ 412,200
.21 ) : : {

22 {Operating Expenses Expenditure % Expenditure % [l Contract Total
23 | Total Occupancy : 55743 |  92% 4845 8% 0% i 60,568
24 |Total Materials and Supplies 5,141 92% 447 8% 0% 5,588
25 | Total General Operating 2212623 | B1% 423885 |  15% 110400} 4% # 2,746,708
26 {Total Staff Travel ! :

27 |Consultants/Subcontractor: i

28| - | 1N

29 |Other:

|30 .

31 |

32 1

33

.34

35

36 .

| 37 {Total Operating Expenses § 2213507) 81% }S 428977 15% S 110400} 4% [$ 2,812,884

38 . . :

39 [Tofal Direct Expenses i ' 2,652,759 82% 4619251 14% 110,400 3% 3.226,084
40 | indirect Expenses U ewf- 28748  82% H573]  14% 9836 3% 200,257
41 JTOTAL EXPENSES ' ]$ 2881507 82% [ 603498 ] 14% S 120336] 3% $3.515,341
42 j | :

431  Number of Units of Service (UOS) per Service Modell 98,725 40,150 8,385 145,270
44 Cost Per Unilt of Service by Sarvics Modelf $29.89 $12.54 $14.33
|45 fumber of Unduplicated Clients (UDC) per Service Mod 265 110. : 23

46 ] . ik ; .
“744 ;npu" ) 7 I[ : T i B, 0572010




San Francisco AIDS Foundation : Appendix B-1a
General Fund Page 2
Contract Term 7/1/11 - 6/30/16

Appendix Term 7/1/12 - /30113

BUDGET JUSTIFICATION
' Rental Subsidies

Salaries and Benefits

Housing & Benefits (HBDY;

The HBD will be responsible for the overall oversight of the Housing & Benefits Deparfment's
programs and services; including its housing programs. The position will be responsible for on-
going moniforing of program staff progress and the contract budget to ensure overall contract
compliance, including fracking staff and program progress related o contract deliverables. The
HBD will also oversee staff training and development. Additional dities include development
and monitoring of long range planning.

Minimum Qualifications: M.S.W. or simliar related degres; a minimum of seven years'
experience in the fisld of human service, including a minimum of two years &s program
director performing such functions as program quality assurance and improvement, budget
development, and community collaboration. Abifity to respond quickly and articulately in a
public forum.

Annual Salary § 87,900 x 0.64 FTE = $56,256
Director of Government Contracts:

Responsible for coordinating ail program evaiuation activities, including the design, testing,
implementation and anelysis of all evaluation data collection in conjunction with the Housing &
Benefits Director and other program staff. Will also be responsible for completion of all
evaluation and reporfing requirements to DPH.
Minimum Quatifications: Bachelor's degree in Sacial Work, Liberal Arts or refated field with
two years exparience in health services government contracts managemeni and negotiations;
development of applications for government coniracts, and contract monitoring and
comoliance.
Annual Salary $ 87,900 x 0.05 FTE = $4,395

onir anager:
Prepares initial contract budget, budget revisions and modifications, and monthly contract
invoices. Monitors contract spending and mainfains fund accounting system. Generates
periodic financial monitoring and forecasting reports.

Minimum Qualifications: College degree and three years' experience in government contract
administration or accounting in a computerized non-profit accounting environment, or in leu of
a college degree six years' experience in govemment contract administration or accounting in
a computerized non-profit accounting environment. Spreadsheet and word processing skills
are required. Database management skills are preferred.

Annugl Salary $ 70,000 x 0.10 FTE = $7,000



San Francisco AlDS Foundation Appendix B-1a
General Fund Page 3
Contract Term 7/1/11 - 6/30/46

Appendix Term 7/1/12 - 6/30/13

Housing Subsidies Administrator:

Manages the fiscal aspects of the housing subsidies program, including monitoring cliert
subsidy eligibility and award calculafions, developing spreadsheet and database systems to
monlor clignt and landlord information and subsidy payments. Processes monthly landiord

payment requests.

Minimum Qualifications: college degree and three yaars' experience in government contract
administration or accounting in a computerized non-profit accounting environment, or in #ieu of
acollege degree six years' experience in government confraci administration or accounting in
a computerized non-profit accounting environment. Spreadsheet and word processing skills.
are required, Database management skills ere preferred.

Annual Salary $ 60,000 x 0.25 FTE = §15,000
Database Manager:
Responsible for the maintenance of the agencies databeses. Insures data integrity for data
collection & evaluation,

Minimum Qualifications: Bachelor's degree or at least five years expetience in information
fechnology programs.

Annual Satary $ 85,000 x 0.15 FTE = $12,750
Case Managers (CM). |
Provide direct services to persons with HIV/AIDS in acquiring services needed to assist
subsidy clients in maintaining stable housing, including the administration of a housing
subsidy. In addition to alt duties related to subsidy administration, CMs will ensure that clients
obtain all needed support services, including information and referrals, as needed. Each CM
will be responsible for verifying initial housing inspections and for providing housing advocacy
services. Additionally, the CM will perform all individual rental share calculations for the
Standard, Parfial and Shaliow Rental Subsidy Program clients, and essura that-the inspactions
of alf rental subsidy units have bpen compisted. The CM will also verify admission criteria
documentation, review individual income datz, facfiitate monthly subsidy payments, and make
the shafiow rental subsidy and client rental share determinations on en annual basis,

Minimum Qualifications; Two years in the provision of housing advocacy services for low
income individuals accessing affordable housing; experience working with people with
HIV/AIDS and knowledge of SF housing resources.

Average Annual Satary § 50,695 x 4.00 FTE = $202,778
Triage Assistant (TA):
Provides administrative support io SFAF Housing & Benefits Department siaff by maintaining
housing client information; assisting with payment coordination; generating internal end
extemal reports, and parformance general office duties.

Minimum Qualifications: Two years of demonstrated general administrative or program
assistance. High school diploma or equivalent.

Annual Salery $ 42,108 x 0.75 FTE = §31,581

Total Salarles $329,760
salaries = $82.440
Social Security, Worker's Compensation, Health Benefils, Unemployment, State and Federal

Taxes

TOTAL SALARIES & BENEFITS $412,200



Ban Francisco AIDS Foundation Appendix B-1a
General Fund Page 4
Confract Term 7/1/11 - 6/30716

Appendix Term 7/1/12 - /30113

Rent:

Rental of office space at the monthly rate of $800.00/FTE
$800 per month x 12 months x 5.94 FTE = $57,024
Utilities:
Telephone charges based on SFAF's monthly experience rate of $88.70 per FTE.
$50 per month x 12 months x 5.94 FTE = $3,564
o $60,568
Office Supplles:
Desk supplies/postage for program staff based on the monthly experience rate of
$45. Additional postage for client maitings estimated at $2,380.
$45 per month x 12 months x 5.94 FTE +§2,380 = $5,588
: ‘ e $5.588

Subsidles: )
SFAF will provide a total of 145,270 resident days of housing for 398 clients. The
UOS commitment is based on 40,150 resident days of subsidized rent for 110
shallow rentat cilents, 8,395 resident days for 23 partial rental cllents and 96,725
resident days of standard subsidized rent for 265 clients. Subsidy amounts requested
are based on SFAF's experience rates. SFAF requests $10,000 to pay security
deposits for new clients.
Standard Subsidies - $688 x 12x265 =  §2,187,840
Partial Subsidies - $400x12x 23 = $110,400

Shallow Subsidies - $320 x 12 x 110 = $422 400
Security deposits = $10,000
Insurance;
Occupancy insurance is allocated on a cost of $59/FTE/mo.
$59 per month x 12 months x 5.94 FTE = $4.208
Storage;

Rented storage space used by all SFAF depariments. lncfudes storage of client
records. Based on SFAF's monthly experience rate of $5.30 per FTE per month.

$5.30 per month x 12 months x 5.94 FTE = $378

Staff Training:
Tralning seminars and conferences for Client Services Director and Case Managers
on topics related to improving housing conditions for persons with HIV/AIDS,

7 seminars x $500 per seminar = $3,500
RentalMaintenance of Equipment;
Copler leases based on SFAF's monthly experience rate of $53.00 per FTE.

Malihtenance agreements for office equipment based on SFAF's monthly experience
rate of $59.00 per FTE per month.

Rental - $53.00 per month x 12 months x 5.94 FTE = $3,778
Maintenance - $58.00 per month x 12 months x 5.84 FTE = $4,206

i ST e SR SRS e FeiEnl T R e e T $2,748,708
TOTAL OPERATING EXPENSES $2,812,884
TOTAL DIRECT COSTS $3,225,084




San Francisco AIDS Foundation Appendix B-1a
General Fund Page §
Confract Term 7/1/11 - 8/30/16

Appendix Term 7/1/12 - 6/30/13

INDIRECT COSTS

SFAF is requesting reimbursement of administrative costs totaling $280,257 which is
nine percent (8%) of the contract’s direct expenses, This amount will partiafty
reimburse SFAF, which currently spends approximately 17% of Its resources on
indirect expenses to manage Its programs. Administrative resources, which will be
expended as the management of the contract requires, include such expenses as the
salaries, benefits and operating expenses of, the Finance and Administrative
Director, Controller, Assistant Controlier, Accountani, Payables Accountant, Budget
Director, Office Services Manager, Office Assistant, Receptionist, Information
Services Manager and the Chief Executive Officer and his assistants.

TOTAL INDIRECT COSTS $290,257

APPENDIX TOTAL $3,515,34%






A 1 B 1| ¢ | D | £ | F ¢ | H | ]

1 Contractor Name: |San Francisco AIDS Foundation ] Appendix B-1b,iPage 1

2 Confract Term:(7/1/11 - 8/30/16 Appendix Term: i7/1/13 - 6/30/14

3 Funding Source:iGeneral Fund :

4 - !

5 SFDPH AIDS OFFICE CONTRACT!

6 UOS COST ALLOCATION B\I! SERVICE ?aomz

7

] _ SERVICE MODES

9 |Personnel Expenses

10 |Position Tiles FTE - Salaries % FTE Salaries S%FTE | Selaries %FTE || ContractTotals
11 |Housing & Benefits Director (HBD): 054 56256 |  100% 0% 0% 56,256
12 |Director of Govemment Contracts: 0.05 4305 |  100% 0% 0% 4,395
13 |Budget & Contracts Menager: 0.10 7000f  100% 0% % ff 7.000
14 |Housing Subsidies Administrator: 0.25 15000 |  100% 0% 0% 15,000
15 |Database Manager: 0.15 12750 | 100% 0% 0% 12,750
16 [Case Managers (CM): 4.00 764201 87% 26358 13% 0% 202,778
17 | Triage Assistant (TA): 0.75 31,581 100% 0% 0% 31,581
18 {Total FTE & Total Salaries 504 303402| 92% 2366 8% 0% 320,760
19 |Fringe Bahafits 2% 75850 |  02% 6590 B% 0% 82,440
20 | Toted Personnel Expenses 319252 ] 9% 329481 8% 0% 412,200
21 % -'hw _aag

22 |Operating Expenses Il Expenditure % Expenditure % I contract Total
23 | Total Occupancy l . 55743 9% 45| 8% 0% 60,588
24 | Total Materials and Supplies 5949  92% 47| 8% 0% 5,588
25 | Total General Operating Fz.m.szs 81% 423685| 15% 110400 4% 2,746,708
26 | Total Staff Travel

27 | Consultants/Subcontractor: |

29 {Other:

30 » a

31

32 | i

33

34

35

36 , -
37 [Yotal Oparating Expenses $ 2273507 81% $ 4289771 15% [|$ 110.400 4% 1% 2,812,884
38 s

39 |Total Direct Expenses 26527501  82% 481925 14% 104001 3% 3,225,084
40 | indirect Expenses 28748 8% 573 14% 9931 3% 290,257
41 %om. EXPENSES § 2801507| ©62% -||S 60348B| 14% S 1203%] 3% $2,515,341
42 pr—

43|  Number of Units of Bervice (UOS) per Service Mod 96,725 40,150 8,305 145,270
44 Cost Per Unlt of Sotvice by Service Model] $29.89 51254 $14,33
45 Number of Unduplicated Clients (UDC) per Service Mode] 25 110 23 ]
46 i 5 i

47 |DPH #A{T) - _ 1 % T Rev, 052010




San Francisco AIDS Foundation Appendix B-1b
General Fund Page 2
Contraci Term 7/1/11 - 6/30/16

Appendix Term 7/1/13 - 8130/14

BUDGET JUSTIFICATION
Rental Subsidies

Salaries and Benefits

Housing & Di BD):

The HBD will be responstble for the averall oversight of the Housing & Benefits Department's
programs and services; including its housing programs. The position will be responsible for on-
going monitoring of program staff progress and the contract budget to ensure overall confract
compliance, including tracking staff and program progress refated to contract delfiverables. The
HBD will aiso oversee staff training and deveiopment. Additional duties include development
and monitoring of long range planning.

Minimum Qualifications: M.S.W. or similar related degree; a minimum of seven years'
experience in the field of human service, including a minimum of two years as program director
performing such functions as program quelity essurance and improvement, budget
development, and community collaborafion. Ability to respond quickly and articulately in a
public forum.

Annual Salary $ 87,900 x 0.64 FTE = $56,256
Director of Govemment Contracts:

Responsible for coordinating all program evaluation activities, inciuding the design, testing,
implementation and analysis of alf evaluation data collection in conjunction with the Housing &
Benefits Director and other program staff. Wil also be responsible for completion of all
evaluation and reporting requirements to DPH,

Minimum Qualifications: Bachelor’s degree In Social Work, Liberal Arts or related field with two
years experience in health services govemment confracts management and negotiations;
development of applications for govemment contracts, and contract monitoring and -
comoliance.

Budget & Contracts Manager:

Prepares mitial contract budget, budget revisions and modifications, and monthly contract
invoices. Monttors contract spending and maintalns fund accounting system. Generafes
periodic financial monitoring and forecasting reports.

Minimum Qualifications: College degree and three years' experience in government contract
administration or accounting in a comptrterized non-profit accounting environment, or in lleu of
acollege degree six years' experience in govermnment contract administration or accounting in
a computerized non-profit accounting environment. Spreadsheet and word processing skills
are required. Database management skills are preferred.

Annual Salary § 87,900 x 0.05 FTE = $4,395

Annual Salary § 70,000 x 0.10 FTE = $7,000



San Francisco AlIDS Foundation Appendix B-1b
General Fund Page 3
Contract Term 7/1/11 - 6/30/16

Appendix Term 7/1/13 - 6/30/14

Subsidies A

Manages the fiscal aspacts of the housing subsidies program, including monitoring client
subsidy eligibiity and award calculations, developing spreadsheet and database systems fo
monitor client and landlord information and subsidy payments. Processes monthly lsndiord
payment requests.

Minimum Qualifications: college degree and three years' experience in government confract
administration or accounting in a computerized non-profit accounting environment, or in lieu of
a college degree six years’ experience in govemment confract administrafion or accounting in
a computerized non-profit accounting environment, Spreadsheet and word processing skiiis
are required. Database menagement skills are preferred.

Annual Salary § 60,000 x 0.25 FTE = $15,000-

Dafabase Manager,
Responsible for the maintenance of the agencies datebases. Insures data integrity for data
collection & evaluation.
Minimum Qualifications: Bachelor's degree or af least five years experience in information
technology programs.
Annual Salary $ 85,000 x 0.15 FTE = $12,750
Case Managers (CM):

Provide direct sarvices to persons with HIVIAIDS in acquiring services needed to assist

subsidy cfients in maintaining stable housing, including the adminisiration of a housing subsidy.
In addition to all duties related {o subsidy adminisiration, CMs will ensure that clients obtain all
needed support services, Including information and refarvais, as needed. Each CM will be
responsible for verifying inltial housing inspections end for providing housing advocacy
services, Additionally, the CM will perferm afl individual rental share calculations for the
Standard, Partial and Shallow Rental Subsidy Program clients, and assure that the inspections
of all-rental subsidy units have been completed. The CM will also verify admission criteria
documentation, review individual income data, fecliitate monthly subsidy payments, and make
the shallow renta! subsidy and elient rental share determinations on an annual basis.

Minfmum Qualifications: Two years in the provision of housing advocacy services for low
income individuais accessing affordable housing; experience working with people with
HIV/AIDS and knowledge ot SF housing resources.

Average Annual Salary $ 50,695 x 4.00 FTE = $202,778
Trisge Assistant (TA)
Provides administrative support 1o SFAF Housing & Benefits Department staff by maintaining
housing client information; assisting with payment coordination; generating internal and
extemal reporis, and performance general office dutiss.

Minimum Qualifications: Two years of demonstrated general administrative or program
assistance. High school dipioma or equivalent.

Annuzl Salary $ 42,108 x 0.75 FTE = $31,581

Total Salaries _ $320,760
salaries = $82,440
Social Security, Worker's Compensafion, Health Beneflts, Unsmployment, Stais and Federal

Taxes

TOTAL SALARIES & BENEFITS $412,200



San Francisco AIDS Foundation J Appendix B-1b
General Fund Page 4
Contraci Term 7/111 - 6/30/16

Appendix Term 7/1/13 - 6/30/14

Rental of office space at the monthly rate of SBO0.0QIFTE

- $800 per month x 12 months x 5.94 FTE = §57.024
Utilties: _
Telephane charges based on SFAF's monthly experience rate of $99.70 per FTE.

$50 per month x 12 months x 5.94 FTE = ~ $3,564

$60,588

ce Supplies:
Desk supplies/postage for program staff based on the monthiy experience rate of
$45. Additional postage for client mallings estimated at $2,380.

$45 per month x 12 months x 5.94 FTE +$2,380 = $5,588

Eel e e e T e $5.588

Subsidies:
SFAF will provide a total of 145,270 resident days of housing for 398 dlients. The
UOS commiiment is based on 40,150 resident days of subsidized rent for 110
shallow rental clients, 8,395 resident days for 23 partial rental clients and 86,725
resident days of standard subsidized rent for 265 clients. Subsidy amounts
requested are based on SFAF's experience rates. SFAF requests $10,000 to pay
sacurity deposits for new clients. ;
Standard Subsidies - $688 x 12 x 266 =  $2,187.840
Partial Subsidies - $400x 12 x 23 = $410,400
Shallow Subsidies - $320 x 12 x 110 = $422,400
Security deposits = $10,000

Insurance:
Occupancy insurance is allocated on a cost of $59/FTE/Mo.

$59 per month x 12 months x 5.94 FTE = $4,206
Storage;

Rented storage space used by all SFAF departments. Includes storage of client
records. Based on SFAF's monthly experience rate of $5.30 per FTE per month.

$5.30 per month x 12 months x 5,94 FTE = $378

Staff Training:
Training seminars and conferences for Client Services Director and Case Managers
on topics related to improving housing conditions for persons with HIV/AIDS.

7 seminars x $500 per seminar = $3,500

Rental/Maintenance of Eguipment:
Copier leases based on SFAF's monthly experience rate of $53.00 per FTE.

Maintenance agreemants for office equipnient based on SFAF's monthly experience
rate of $569.00 per FTE per month,

Rental - $53.00 per month x 12 months x 5.94 FTE = $3,778
Maintenance - $59.00 per month x 12 months x 5.94 FTE = $4,206
o+ S AT e IR R N e e $2.746,700
TOTAL OPERATING EXPENSES $2,812,884

TOTAL DIRECT COSTS $3,225,084




San Francisco AIDS Foundation ' -~ Appendix B-1b

General Fund
Contract Term 7/1/11 - 6/30/16
Appendix Term 7/1/13 - 6/30/14

INDIRECT COSTS

SFAF is requesting relmbursement of administrative costs fotaling $2580,257 which is
nine percent (9%) of the contract's direct expenses. This amount will partially
reimburse SFAF, which cumenily spends approximately 17% of its resources on
indirect expenses 10 manage its programs. Administrative resources, which wilf be
expended as the management of the coniract requires, include such expenses as
the salaries, benefits and operating expanses of, the Finance and Administrative
Director, Controlier, Assistant Controller, Accountant, Payables Accountant, Budget
Director, Office Services Manager, Office Assistant, Receptionist, Information
Services Manager end the Chief Executive Officer and his assistants.

TOTAL INDIRECT COSTS $290,257

Page 5

APPENDIX TOTAL $3,515,341
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1 Coniractor Name: {San Francisco AIDS Foundation : i Appendix B-1c.[Page 1

2 Contract Term.{7/1/11 - 6/30/16 ] ! Appendix Term: {7/1/14 - 8/30/15

3 Funding Source: 'General Fund ! [

4 1 - : -

5 ~SFDPH 4105 OFFICE CONTRACT

6 UOS COST ALLOCATION m]f SERVICE MODE

7 ]

8 SERVICE MODES

¢ jPersonnel Expenses

10 |Position Tities FTE Salaries % FTE Salaries %FTE || Ssleries %FTE || Conivact Totals

11 |Heusing & Bensfits Director (HBD): 0.64 56256 | 100% 0% 0% 56,256

12 |Director of Govemment Coniracis: 00s | 4395 ] 100% 0% 0% 4395

13 |Budget & Contracts Manager: 0.10 7000 | 100% 0% 0% 7.000

14 [Housing Subsidies Administrator: 0.25 - 15000]  100% 0% 0% 15,000

15 |Database Manager: 0.15 127501 100% , 0% 0% 12,750

16 |Case Managers {CM): 4.00 176420  87% %358 13% 0% 202,778

17 |Triage Assistant (TA): 075 F  atse1]  100% 0% 0% 31,581
| 18 [Totsl FTE & Total Salaries 594 303202  92% %358 8% 0% 329,760

19 |Fringe Benefits 25% 75850  92% 65%| 8% 0% 82440

20 [Total Personnel Expenses 379252 |  92% 32048] 8% 0% 412,200

21 !

22 |Operating Expenses Expenditure % Expenditisre % I , Contract Total

23 |Total Occupancy 557431 9% 4,845 8% 0% 60,588

24 | Total Materials and Supplies 5141 9% 471 8% 0% 5,588

25 |Total General Operating : I 2212523 B1% 423685| 5% 110400} 4% 2,746,108

26 | Total Staff Travel { i |

27 {Consultants/Subcontractor:

28

28 |Other: Jﬂ

30 I "

31 :

32 ﬁ i

2 1

34

35 1

36 .

37 [Yotal Operating Expenses $ 2273507 1% |$ 428977 5% s 110400 4% [$ 2,812,884

38 :

39 [Total Direct Expenses 2652750 | 82% 461925 |  14% 110400 | 3% 3,225,084

40 | mdirect Expenses 9 238748  82% a1573] 4% || 093] 3% 280,257

41 JTOTAL EXPENSGES |s 2g91507] 6% H$ 503488 4% JI$ 120336 | 3% $3.515,341 |

42 | I _ :

43 Number of Units of Service (LIOB) per Service llndgl 86,725 40,150 | 8,385 | 145,270

44 Cost Per Unit of Setvice by Ssrvice Mode]l $20.88 - $12.54 $14.33

45 Number of Unduplicated Clients (UDC) per Service uodeu 265 10 2.

46 g ] - ‘

47 [DPH#AM) ' ! T Rev, 0572010]
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BUDGET JUSTIFICATION
Rental Subsidies

Salaries and Benefits

Be Director (HBD):
The HBD will be responsible for the overall oversight of the Housing & Benefits Depattment's
programs and services; including its housing programs. The position will be responsible for on-
going monitoring of program staff progress and the contract budget to ensure overall contract
compliance, including tracking staff and program progress refated to coniract deliverables. The
HBD will also oversee staff training and development. Additional duties include development
and monitoring of long range planning.

Minimurn Qualifications: M.S.W. or similar related degree; a minimum of seven years'
experience in the field of human service, incliding a minimum of two years as program director
performing such functions as program quality assurance and improvement, budget
development, and community collaboration. Ability o respond quickly and arficulately in a
public forum.

Annuel Salary $ 87,900 x 0.684 FTE = §56,256
Director of Government Contracts:

Responsible for coordinating all program evalustion activities, including the design, testing,
implementation and analysls of a evaluation data coflection in conjunetion with the Housing &
Benefits Director and other program staff. Will also be responsible for completion of all
evajuation and reporting requirements to DPH.

Minimum Qualifications: Bachelor’s degree in Social Work, Liberal Arts or related field with two
years expetience in health services govemment contracts management and negofiations;
development of applications for govemment contracts, and contract monitoring and

compliance.
Annugl Salary $ 87,900 x 0.05 FTE = $4,395
Budoet & Contracts Manager:

Prepares initial contract budget, budget revisions and modifications, and monthly contract
invoices. Monitors contract spending and maintains fund accounting system. Generates
periodic financial monitoring and forecasting reports.

Minimum Qualifications: College degree and thres years’ experience in govemment contract
administration or accounting in a computerized non-profit accounting environment, or in fieu of
a college degree six years' experience in government tontract administration or eccounting in
a computerized non-profit accounfing environment. Spreadsheet and word processing skilis
are required. Database management skills are preferred.

Annuzl Salary $ 70,000 x 0.10 FTE = $7,000
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_ Subsidies Administrator;
Manages the fiscel aspects of the housing subsidies program, including monitering cBent:
subsidy eligibllity and awerd calculations, developing spreadsheet and detabase systems to
monttor client and landlord information and subsidy payments. Processes monthly landlord
payment requests.

Minimum Qualiiications: college degree and three years' experience in government contract
administration or accounting in a computerized non-profit accounting ervironment, or in leu of
a college degree six yeats' experience in govemment contract administration or accounting in
a computerized non-profit accounting environment. Spreadshee! and word processing skills
are required. Database management skills are preforred.

Annual Salary $ 60,000 x 0.25 FTE = $15,000

Database Manader;
Responsible for.the maintanance of the agencies databases. Insures dala integrity for data
collection & evaluation.
Minimum Qualifications: Bachelor's degree or at ieast five years experience in infornation
technology programs.. )
Annual Salary $ 85,000 x 0.15 FTE = $12,750
Gase Managers (CM}):

Provide direct services fo persons with HIV/AIDS in acquiring services needed to assist

subsicly cients in meintaining stable housing, including the administration of 2 housing subsidy.
In addifion 1o 2l duties related lo subsidy adminisiration, CMs will ensure thit clients obtain all
needed support services, including information and referrals, as needed. Each CM will be
responsible for verifying initial housing inspections and for providing housing advocacy
sejvices. Additionally, the G will perform all individual rental share calculations for the
Standard, Pariial and Shallow Renta! Subsidy Program clients, and assure that the inspections
of all rental subsidy units have been Gompleted. The CM will also verify admission criteria
documentation, review individual income data, facilitate monthly subsidy payments, and make
the shallow rental subsidy and client rental share determinations on an annual basis.

Minimum Quafifications: - Two years in the provision of housing edvocacy services for low ™
income individuals accessing affordabie housing; experience working with paople with
HIV/AIDS and knowdedge of SF housing resources.

Average Annual Selary § 50,695 x 4.08 FTE = $202,778
Triage Assistant (TA):.
Provides administrative support to SFAF Housing & Benefits Department staff by maintaining
housing client infarmation; assisting with peyment coordination; generating intemed and
external reporis, and performance general office duties,

Minimum Quefifications: Two years of demonstrated general administrative or program
assistance, High school diploma or equivalent.

Annual Selary $ 42,108 x 0.75 FTE = $31,584

Total Salaries $320,760
I salaries = $82.440

Soclal Security, Workar's Compensation, Health Benefits, Unemployment, State and. Federal

Taxes

TOTAL SALARIES & BENEFITS $412,200
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Rent:

Rental of office space at the monthly rate of $800.00/FTE
$800 per month x 12 months x 584 FTE = $57,024
Utilities:
Telephone charges based on SFAF's monthly experience rate of $89.70 per FTE.
-$50 per month x 12 months x 5.94 FTE = $3,664
$60,588
Office Supplies: -
Desk supplies/postage for program staff based on the monthly experience rate of
$45. Additional postage for client mallings estimated at $2,380.
$45 per month x 12 months x 5.94 FTE +$2,380 = §5,588
ST SR 5 $5,588

SFAF wili provide a total of 145,270 resident days of housing for 398 clients. The
UOS commitment is based on 40,150 resident days of subsidized rent for 110
shallow rental clients, 8,396 resident days for 23 partial rental clients and 96,725
resident days of standard subsidized rent for 265 clients. Subsidy amounts
requested are based on SFAF's experience rates. SFAF requests $10,000 to pay

security deposits for new clients,
Standard Subsidies - $688 x 12 x 265 =  $2,187,840
Partlal Subsidies - $400x 12x23 = $110,400
Shallow Subsidies - $320x 12x 110 = $422,400
Securlty deposits = $10,000
Insurance:
Occupancy insurance is allocated on a cost of $59/FTE/mo.
$59 per month x 12 months x 5.94 FTE = $4,206
Storaas;

Rented sforage space used by all SFAF departments, Includes storage of client
records. Based on SFAF's monthly experience rate of $5.30 per FTE per month.

$5.30 per month x 12 months x 5.94 FTE = $378

Staff Training:
Training seminars and conferences for Client Services Director and Case Managers
on topics related to improving housing conditions for persons with HIV/AIDS.

7 seminars x $5600 per seminar = $3,500

Rental/Maintenance of Equipment:
Copier leases based on SFAF's monthly experience rate of $53.00 per FTE.

Maintenance agreements for office equipment based on SFAF’s monthly experience
rate of $59.00 per FTE: per month.

Rental - $53.00 per month x 12 months x 5.94 FTE = $3,778
Maintenance - $59.00 per month x 12 months x 5.4 FTE = $4,206
e e e O et T o e 2,746,708

TOTAL OPERATING EXPENSES $2,812,884
TOTAL DIRECT COSTS ) $3,225,084
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INDIRECT COSTS

SFAF is requesting reimbursement of administrative costs totaling $280,257 which is
nine percent (8%) of the contract's direct expenses. This amount will partially
reimburse SFAF, which currently spends approximately 17% of its resources on
indiract expenses to manage its. programs. Administrative resources, which will be
expended as the management of the confiract requires, include such expenses as
the salaries, benefits and operating expenses of, the Finance and Administrative
Director, Controller, Assistant Controller, Accountant, Payables Accountant, Budget
Director, Office Services Manager, Office Assistant, Receptionist, Information
Services Manager and the Chief Executive Officer and his assistants.

TOTAL INDIRECT COSTS $290,257

APPENDIX TOTAL $3,515,341
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BUDGET JUSTIFICATION
Rentat Subsidies

Salaries and Benefits

Housing & Benefits Director {(HBD):

The HBD will be responsible for the overall oversight of the Housing & Benafits Depariment’s
programs and senvices; including Its housing programs. The position will be responsible for on-
going monitoring of program staff progress and the contract budget fo ensure overall contract
compliance, including tracking staff and program progress related to contract defiverables. The
HBD will also ovarsee staff iraining and development. Additional dufies include development
and monitoring of long range planning.

Minimum Qualificstions: M.S.W. or similar related degree; a minimum of seven years'
sxpearience in the field of human service, including & minimum of two years as program director
performing such functions as program quality assurance and improvement, budget
development, and community collaboration. Ability to respond quickly and articulately in a
public forum.

Annual Salary $ 87,000 x 0.64 FTE = $66,256
Director of Government Contracts:

Responsible for coordinating all program evaluation activities, including the design, testing,
implementation and analysis of all evaluaion data collection in conjunction with the Housing &
Benefits Director and other program staff. Wil also be responsible for completion of all
evaluation and reporting requirements fo DPH.

Minimum Qualifications: Bachelor's degree in Social Work, Liberal Arts or related field with two
years experience in health services govemment contracts management and negotiations;
development of applications for govemment coniracts, and contract monitoring and

compiiance.,
Annual Salary $ 87,900 x 0.05 FTE = $4,385

Budget & Contracts Manager;

Prepares inifial contract budget, budget revisions and modifications, and monthly contract
invoices. Monitors contract spending and maintains fund actounting system. Generates
periadic financial monitoring and forecasting reports.

Minimum Qualifications: College degree and three years' experience in govermnment contract
administration or accounting in a computerized non-profit accounting environment, or in fieu of
a college degree six years’ experience in govemment contract administration or accounting in
a computerized non-profit accounting environment. Spreadsheet and word processing skills
are required. Database management skills are preferred.

Annual Salary $ 70,000 x 0.10 FTE = $7,000
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si idi jini
Manages the fiscal aspects of the housing subsidies program, including monitoring client
subsidy eligibility end award calculations, developing spreadsheet and datebase systenis o
monitor client and landlord information and subsidy payments. Processes monthly landiord
payment requests.

Minimum Quafifications: college degree and three years' experience in government confract
administration or accounting in a computerized non-profit accounting environment, or in lisu of
a college degree six years’ experience in govemment confract administration or accounfing in
a computerized non-profit accounting environment. Spreadsheet and word processing skiils
are required. Database management skills are preferred.

Annual Salary § 60,000 x 0.25 FTE = $15,000
Datpbase Manager.
Responsible for the maintenance of the agencies databases. Insures data integrity for data
collection & evaluation.

Minimum Qualifications: Bachelor's degree or at least five years experience in information
technology programs.

_ Annual Salary $ 85,000 x 0.15 FTE = $12,750

Case Managers (CM).
Provide direct servicas to persons with HIVIAIDS in acquiring servicas needed fo assist
subsidy clients in maintaining stable housing, inciuding the administration of a housing subsidy.
In addition to alf duties related to subsidy administration, CMs will ensure thaf dlients obtain all
nesded support sarvices, including information and referrals, as nesded. Each CM will be
responsibie for verifying initiel housing Inspections and for providing housing advocacy

. services. Additionally, the CM will perform ell individual rental share calculations for the
Standard, Parial and Shallow Rental Subsidy Program clients, and assure that the inspections
of all renital subsidy units have been completed. The CM will also verify admission criteria
documentation, review individual income data, facilitate monthly subsidy payments, and make
the shallow rental subsidy and client rental share determinations on an annual basis.

Minimum Qualifications: Two years in the provision of housing advocacy services for low
income individuals accessing affordable housing; experience working with people with
HIV/AIDS and knowledge of SF housing resources.

Average Annual Selary § 50,895 x 4.00 FTE = $202,778
Iriage Assistant (TA):
Provides administrative support to SFAF Housing & Benefits Department staff by maintaining
housing client information; assisting with payment coordination; generating intemnal and
external reports, and performance general office duties,

Minimum Qualifications: Two years of demonstrated general administrative or program
asgistance. High school diploma or equivalent.

Annual Salary $ 42,108 x 0.76 FTE = $31,581

Total Salaries | . $329,760
salaries = $82,440
Soclal Security, Worker's Compensation, Health Benefits, Unemployment, State and Federal

Teaxes

TOTAL SALARIES & BENEFITS ' $412.200
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Operating
Rent:
Rental of office space at the monthly rate of $800.00/FTE
$800 per month x 12 months x 5.94 FTE = $57,024
Utillties:
Telephone chames based on SFAF's monthly experience rate of $99.70 per FTE.
$50 per month x 12 months x 5.94 FTE = $3.564
Bo e $60,588
ce Supplies:
Desk supplies/postage for program staff based on the monthly experience tate of
$45. Additional postage for client maifings estimated at $2,380.
$45 per month x 12 moniths x 5.94 FTE +$2,380 = $5,588
= - oz i R e T TS,
i $5,588
SFAF will provide a total of 145,270 resident days of housing for 398 clients. The
UOS commitment is based on 40,150 resident days of subsidized rent for 110
shallow rentai clients, 8,395 resident days for 23 parfial rental clients and 96,725
resident days of standard subsidized rent for 265 clients. Subsidy amounts
requested are based on SFAF's experience rates. SFAF requests $10,000 to pay
security deposits for new clients, ’
Standard Subsidies - $688x 12x285=  $2,187,840
Partial Subsidies - $400 x 12 x 23 = §110,400
Shaliow Subsidies - $320x 12 x 110 = $422 400
Sacurity deposits = $10,000
Insurance:
Occupancy insurance is allocated on a cost of $59/FTE/mo.
$59 per month x 12 months x 5.94 FTE = $4.206
Storage;
Rented storage space used by all SFAF departments. Includes storage of client
records. Based on SFAF's monthiy experience rate of $5.30 per FTE per month.
$5.30 per month x 12 months x 5.94 FTE = $a7s
Staff Training:
Training seminars and conferences for Client Services Director and Case Managers
on topics related to improving housing conditions for persons with HIV/AIDS.
7 seminars x $500 per seminar = $3,500
RentalfMaintenance of Equipment:
Copier leases based on SFAF's monthly experience rate of $53.00 per FTE,
Maintenance agreements for office equipment based on SFAF's monthly experience
rate of $59.00 per FTE per month.
Rental - $53.00 per month x 12 months x 5.94 FTE = $3,778
Maintenance - $59.00 per month x 12 months x 5.84 FTE = $4,206
TOTAL OPERATING EXPENSES $2,812,884
TOTAL DIRECT COSTS

Appendix B-1d

$3,225,084
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INDIRECT COSTS

SFAF is requesting reimbursement of administrative costs totaling $280,257 which is
nine percent (8%) of the contract's direct expenses. This amount wilf partially
reimburse SFAF, which currently spends approximately 17% of its resources on
indirect expenses to manage Its programs. Administrative resources, which will be
expended as the management of the contract requires, include such expenses as
the salaries, benefits and operating expenses of, the Finance and Administrative
Director, Controller, Assistant Controller, Accountant, Payables Accountani, Budgst
Director, Office Services Manager, Office Assistant, Receptionist, information
Services Manager and the Chief Executive Officer and his assistants.

TOTAL INDIRECT COSTS ' $200,257

APPENDIX TOTAL $3,515,341
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Appendix D
Additional Terms

1. HIPAA

The parties acknowledge that City is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA™) and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that Contractor falls within the following definition under the HIPAA regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or.
A Business Associate subject to the terms set forth in Appendix E;
[ ] Not Applicable, Contractor will not have access to Protected Health Information.

2 THIRD PARTY BENEFICIARIES

No third parties are imended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto.

3 MATERIALS REVIEW

Contractor agrees that all materials, including without limitation print, audio, video, and electronic materials,
developed, produced, or distributed by personne] or with funding under this Agreement shall be subject to review
and approval by the Contract Administrator prior to such production, development or distribution. Contractor agrees
to provide such materials sufficiently in advance of any deadiines to allow for adequate review. City agrees to
conduct the review in a manner which does not impose unreasonsble delays on Contractor’s work, which may
include review by members of target communities.

4. EMERGENCY RESPONSE

CONTRACTOR will deveiop and maintain a Disaster and Emergency Response Plan containing Site
Specific Emergency Response Plan(s) for each of its service sites and an agency-wide plan addressing disaster
coordination between and among service sites. Such plan shall be in compliance with the Emergency Response Plan
of the Department of Public Health. CONTRACTOR will update the site plan as needed and CONTRACTOR will
train all employees regarding the provisions of the plan for their Agency/site(s). CONTRACTOR will attest on its
annual Community Programs’ Declaration of Compliance whether it has developed and maintained e Site Specific
Emergency Response Plan for each of its service site. CONTRACTOR is advised that Community Programs
Contract Compliance Section staff will review these plans during site visits,

In & declared emergency, Contracior's employees shall become emergency workers and participate in the
emergency response of Community Programs, Department of Public Health. Contractors are required to identify
and keep Commumity Programs staff informed as to which two staff members will serve as Contractor's prime
contacts with Community programs in the event of a declared emergency.

AppendixD - 10f1 07/01/2011
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Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and security protections
for certain information ‘as required by federal law. City and County of San Francisco is the
Covered Entity and is referred to below as “CE”. The CONTRACTOR is the Business Associate
and is referred to below as “BA™.

RECITALS

A

CE wishes to disclose certzin information to BA pursuant to the terms of the Contract,
some of which may constitute Protected Health Information (“PHI”) (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH
Act™), and regulations promulgated thereunder by the U.S. Depariment of Health and
Human Services (the “HIPAA Regulations™) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior
to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a),
164,502(c) and 164.504(e) of the Code of Federal Regulations (“C.F.R.") and contained
in this Addendum. i

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as follows:

1. Definitions

‘a.

Breach shall have the meaning given to such term under the
HITECH Act [42 U.S.C. Section 17921].

Business Associate shall have the meaning given to such term under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section
160.103. :

Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to,-45 C.F.R. Section 164.501.

Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not [imited to, 45 C.F.R. Section 164.501.
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Electromic Protected Health Information means Protected Health Information that
is maintained in or transmitted by electronic media.

. Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921.

Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.F, Parts 160
and 164, Subparts A and E.

Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or
mental condition of an individual; the provision of health care to an individual; and (ii)
that identifies the individual or with respect to where there is a reasonable basis to
believe the information can be used to identify the individual, and shall have the
meaning given to such term under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.501. Protected Health Information includes Electronic Protected
Health Information [45 C.ER. Sections 160.103, 164.501].

. Protected Information shall mean PHI provided by CE to BA or created or received by
BA on CE’s behalf.

Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and 164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act and
any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C.
Section 17932(h).

Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the

purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. Further, BA shall not use
Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information (i) for the proper management and

administration of BA, (ii) to carry out the legal responsibilities of BA, or
(iii) for Data Aggregation purposes for the Health Care Operations of CE
{45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)}(A) and

164.504(e)(4)(1)).

b. Permitted Disclosures. BA shall not disclose Protected Information
except for the purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule
or the HITECH Act if so disclosed by CE. However, BA may disclose Protected -
Information (i) for the proper management and administration of BA,; (ii) to carry
out the legal responsibilities of BA_ (iii) as required by law; or (iv) for Data’
Aggregation purposes for the Health Care Operations of CE. If BA discloses
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Protected Information to a third party, BA must obtain, prior fo making any such
disclosure, (i) reasonable written assurances from such third party that such
Protected Information will be held confidential as provided pursuant to this
Addendum and only disclosed as required by law or for the purposes for which it
was disclosed to such third party, and (ii) a wrirten agreement from such third
party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42
U.S.C. Section 17932; 45 C.F.R. Sections 164.504(c}(2)(i), 164.504(e)(2)(i)(B),
164.504(e)}(2)(ii)(A) and 164.504(e)(4)(ii)]-

Prohibited Uses and Disclosures. BA shall not use or disclose Protected
Information for fundraising or marketing purposes. BA shall not disclose
Protected Information to a health plan for payment or health care operations
purposes if the patient has requested this special restriction, and has paid out of
pocket in fall for the health care item or service to which the PHI solely relates
42 U.8.C. Section 17935(z). BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior
written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2); however, this prohibition shall not affect payment by CE to BA for
services provided pursuant to the Contract.

Appropriate Safeguards. BA shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise
than as permitted by the Contract or Addendum, including, but not limited to,
administrative, physical and technical safeguards that reasonably and-
appropriately protect the confidentiality, integrity and availability of the
Protected Information, in accordance with 45 C.F.R Section 164.308(b)]. BA
shall comply with the policies and proceduires and documentation requirements
of the HIPAA Security Rule, including, butnothmltedto 45 C.F.R. Section
164.316 [42 U.5.C. Section 17931}

Reporting of Improper Access, Use or Disclosare. BA shall report to CE in

writing of any actess, use or disclosure of Protected Information not permitted by
the Contract and Addendum, and any Breach of Unsecured PHI of which it
becomes aware without unreasonable delay and in no case later than 10 calendar
days after discovery [42 U.S.C. Section 17921; 45 C.F.R. Section
164.504(e)}(2)ii)}(C); 45 C.R.R. Section 164.308(b)].

Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protecied Information, agree in writing to
the same restrictions and conditions that apply to BA with respect to such PHI. If
BA creates, maintains, receives or transmits electronic PHI on behalf of CE, then
BA shall implement the safeguards required by paragraph ¢ above with respect to
Electronic PHI [45 C.F.R. Section 164.504(e)(2)Gi)D); 45 C.F.R. Section
164.308(b)]. BA shall implement and maintain sanctions against agents and
subcontractors that violate such restrictions and conditions and shall mitigate the
effects of any such violation (sec 45 C.P.R. Sections 164.530(f) and
164.530(e)(1)).

Access to Protected Information. BA shall make Protected Information
maintained by BA or its agents or subcontractors available to CE for inspection
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and copying within ten (10) days of a request by CE to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.E.R.
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains an
Electronic Health Record, BA shall provide such information in electronic format
to enable CE to fulfill its obligations under the HITECH Act, including, but not
limited to, 42 U.S.C. Section 17935(e).

Amendment of PHL Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in
a Designated Record Set, BA or its agents or subcontractors shall make such
Protected Information available to CE for amendment and incorporate any such
amendment to enable CE to fulfill its obligation under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.526. If any individual
requests an amendment of Protected Information directly from BA or its agents
or subcontractors, BA must notify CE in writing within five (5) days of the
request. Any approval or denial of amendment of Protected Information
maintained by BA or its agents or subcontractors shall be the responsibility of CE
[45 C.F R. Section 164.504(c)(2)(ii)(F)].

Accounting Rights. Within ten (10)calendar days of notice by CE of a request
for an accounting for disclosures of Protected Information or upon any disclosure
of Protected Information for which CE js required to account to an individual, -
BA and its agents or subcontractors shall make availabie to CE the information
required to provide an accounting of disclosures to enable CE to-fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935(c), as determined by CE. BA agrees to implement a process that
allows for an accounting to be collected and maintained by BA and its agents or
subcontractors for at least six (6) years prior to the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
electronic health record and is subject to this requirement. At a minimum, the
information collected and maintained shall include: (i) the date of disclosure; (ii)
the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected
Information disclosed; and (iv) a brief statement of purpose of the disclosure that
reasonably informs the individual of the basis for the disclosure, or a copy of the
individual’s authorization, or a copy of the written request for disclosure. In the
event that the request for an accounting is delivered directly to BA or its agents
or subcontractors, BA shall within five (5) calendar days of a request forward it
to CE in writing. It shall be CE’s responsibility to prepare and deliver any such
accounting requested. BA shall not disclose any Protected Information except as
set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections
164.504(e)(2)(ii)}(G) and 165.528]. The provisions of this subparagraph h shall
survive the termination of this Agreement.

Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human
Services(the “Secretary™) for purposes of determining BA's compliance with the
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Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)]. BA shall provide to CE a
copy of any Protected information that BA provides to the Secretary concurrently
with providing such Protected Information to the Secretary.

Minimuom Necessary. BA (and its agents or subcontractors) shall request, use
and disclese only the minimurh amount of Protected Information necessary to
accomplish the purpose of the request, use or disclosure. [42 U.S.C. Section
17935(b); 45 C.F.R. Section 164.514(d)(3)] BA understands and agrees that the
definition of “minimum necessary™ is in flux and shall keep itself informed of
guidance issued by the Secretary with respect to what constitites “minimum
necessary.”

Data Ownership. BA acknowledges that BA has no ownership rights with
respect to the Protected Information.

., Buginess Associate’s Insurance., BA ghall maintain a sufficient amount of
insurance to adequately address risks associated with BA’s use and disclosure of
Protected Information under this Addendum.

Notification of Breach. During the term of the Contract, BA shall notify CE
within twenty-four (24) hours of any suspected or actual breach of security,
intrusion or unanthorized use or disclosure of PHI of which BA becomes aware
and/or any actual or suspected use or disclosure of data in violation of any
applicable federal or state laws or regulations. BA shall take (i) prompt
corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by apphcable federal and state laws and
reguiations. .

Breach Pattern or Practice by Covered Entity, Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that
constitutes a material breach or violatior of the CE'’s obligations under the

Contract or Addendum or other arrangement, the BA must take reasonable steps
" 1o cure the breach or end the violation. If the steps are unsuccessful, the BA must
‘terminate the Contract or other arrangement if feasible, or if termination is not
feasible, report the problem to the Secretary of DHHS. BA shall provide written
notice to CE of any pattern of activity or practice of the CE that BA believes
constitutes a material breach or violation of the CE’s obligations under the
Contract or Addendum or other arrangement within five (5) calendar days of
discovery and shall meet with CE to discuss and attempt to resolve the problem
as one of the reasonable steps to cure the breach or end the violation.

. Audits, Inspection and Enforcement. Within ten (10)calendar days of a written
request by CE, BA and its agents or subcontractors shall allow CE to conduct a
reasonable inspection of the facilities, systems, books, records, agreements,
policies and procedures relating to the use or disclosure of Protected Information
pursuant to this Addendum for the purpose of determining whether BA has
complied with this Addendum; provided, bowever, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an
inspection, (ii) CE shall protect the confidentiality of all confidential and
proprietary information of BA to which CE has access during the course of such
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms
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mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA's facilities, systems,
books, records, agreements, policies and procedures does not relieve BA of its
responsibility to comply with this Addendum, nor does CE’s (i) failure to detect
or (ii) detection, but failure to notify BA or require BA’s remediation of any
unsatisfactory practices, constitute acceptance of such practice or a waiver of
CE’s enforcement rights under the Contract or Addendum, BA shall notify CE
within ten (10) calendar days of learning that BA has become the subject of an
audit, compliance review, or complaint investigation by the Office for Civil
Rights.

3. Termination

a. Material Breach. A breach by BA of any provision of this Addendum, as
determined by CE, shall constitute a material breach of the Contract and shall
provide grounds for immediate termination of the Contract, any provision in the
Contract to the contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii}].

b. Judicial or Administrative Proceedings. CE may terminate the
Contract, effective immediately, if (i} BA is named as a defendant in a criminal
proceeding for a violation of HIPA-A, the HITECH Act, the HIPAA Regulations
or other security or privacy laws or (ii) a finding or stipulation that the BA has
violated any standard or requirement of HIPAA, the HITECH Act, the HIPAA
Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Contract for any reason,
BA shall, at the option of CE, retumn or destroy all Protected Information
that BA or its agents or subcontractors still maintain in any form, and shall
retain no copies of such Protected Information. If return or destruction is
not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information, and limit
further use of such PHI to those purposes that make the return or
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2YD)].
If CE elects destruction of the PHI, BA shall certify in writing to CE that
such PHI has been destroyed.

4.  Limitation of Liability

Any limitations of liability as set forth in the contract shall not apply to damages related to a
breach of the BA's privacy or security obligations under the Contract or Addendum.

S.  Disclaimer
CE makes no warranty or representation that compliance by BA with this Addendum,
HIPAA, the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for

BA’s own purposes. BA is solely responsible for all decisions made by BA regarding the
- safeguarding of PHL
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6. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s
legal obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or eontractors to certify to CE
the extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the
HIPAA Regulations or this Addendum.

7. Amendment
¢. Amendment to Comply with Law. The parties acknowledge that state and

federal laws relating to data security and privacy are rapidly evolving and that
amendment of the Contract or Addendum may be required to provide for
procedures to ensure compliance with such developments. The parties
specifically agree to take action as is necessary to implement the standards and
requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule -
and other applicable laws relating to the security or confidentiality of PHL. The
parties understand and agree that CE must receive satisfactory written assurance
from BA that BA will adequately safegiiard all Protected Information. Upon the
request of either party, the other party agrees to promptly enter into negotiations
concerning the terms of an amendment o this Addendum embodying written
assurances consistent with the standards and requirements of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE
may terminate the Contract upon thirty (30) calendar days written notice in the
event (i} BA does not promptly enter into negotiations to amend the Contract or
Addendum when requested by CE pursuant to this Section or (ii) BA does not
enter into an amendment to the Contract or Addendum providing assurances
regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient
to satisfy the standards and requirements of applicable laws.

8. Assistance in Litigation or Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Contract or Addendum, available to CE, at no cost to
CE, to testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon a
claimed violation of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other
laws relating to security and privacy, except where BA or its subcontractor, employee or
agent is a named adverse party.

9. No Third-Party Beneficiarjes

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall
anything herein confer, upon any person other than CE, BA and their respective successors or
assigns, any rights, remedies, obligations or liabilities whatsoever. .

10. Effect on Contract

Except as specifically required to implement the purposes of this Addendum, or to the extent

inconsistent with this Addendum, all other ierms of the Contract shall remain in force and
effeet.
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11. lnterpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA,
the HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any
ambiguity in this Addendum shall be resolved in favor of 2 meaning that complies and is
consistent with HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum replaces and supersedes any previous business associate
addendums or agreements between the parties hereto.
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F1
Appendix Term: 7/1/11 - 6/30/12
PAGE A

_Cus¥ Invaice Number
Contractor: San Francisco AIDS Foundation | 7035 ] 1 000000¢xA1dULT1 |

Address: File 72635 P. O. Box 80000 )
San Prancisco, CA 94160-2636 Contract Pirchase Order No:| DPHC10000382-01 |
Telephone: 415-487-3000 Funding Smﬂer.l General Fund [
Faxs A15-487-3009 HUH :
Grant Code/Detail: | NAINA ]
Program Name: Housing Subsidies ‘

Project Codaetail: | NIA ]

ACE Comtrol#:[  123ABC4SDE H|

Inveice Pertod:|  07/1/11 - 07/31/11 |

FINAL invoice|](check if Yes)

TOTAL DELWERED DELIVERED % OF REMAINING

CONTRACTED THIS PERIOD TO DATE TOTAL OELIVERABLES
uos NOC uos NOC  UOS NOC  UOS NOC Uos NOC
86.725 | 265 96.725 | 285
40150 | 110 40,150 | 110
6306 | 2 . E35 T o |

_Noc NOC NOC NOC NOC.
d ] 308 1 L] £ 1 1 i | 398 |
EXPENSES EXPENSES %OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
!B'ifm $82,440.00
$80,588 $E0555.00
PR R 748,

Staff Travel - {&g. Local & Out of Town)
“Consultant/Subcontracior

| certify that the information provided above ig, to the best of my knowledpe, complete end accurate: the amount raquested for reimbursement is in
acconiance with the budget approvex! for the contract cited for services provided under the provision of that contracl. Fuil justification and batkup
records for those ciamms are maintained in our office 8{ the address indicated.

Signature: Date:
Title:

o Fiscal/ mvoice Processing ”
1380 Howard Street, 4th Floor
San Francisco, CA 94103 By: Date:

Astn: Contract Pm iDPH Authorized mm




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT iNVOICE

Contractar: San Francisco AIDS Foundation
Address: File 72635 P. 0. Box 60000
San Francisco, CA 84160-2635

Telephone: 415-487-3000
Fax: 415-487-3008

Program Neme: Housing Subsidies

ACE Control #:] 123ABCASDE

DETAIL PERSONNEL EXPENDITURES
BUDGETED

APPENDIX F1
Appendix Term: 7/1111 - 6/30/12
PAGE B

Invoice Numbaer
T xoooooxatdutil |

Contract Purchase Order No:{  DPHC100D0382-01 |
Fund Source:| General Fund 1

Grant Code/Detail:| N/A. 1 NUA |

Project Code/Detall:{ N/A |

Invoice Perind: [ 07/1/11 .- 073111 |

FINAL invoice]___Jicheck if Yes)

EXPENSES EXPENSES % OF REMAINING
L } ______FIE SALARY THIS PERIOD TODATE BUDGET BALANCE
1 3 0.64/ $56 §§ B
050 84385 4,395,00
.10 §7.000 7,000.00
2 515,000 5,000.00
age i 12,750 12,750.00
er {CM 4.00 $202.778 §202,778.00
riape Asslshnt {TA)_ 0.78 $31,581 $31,581.00
[TOTAL SALARIES 504 I 532676000
Teeriy that Ine iNformalion Provided BDave ks, 10 IRe DESt of my KNOWIETGE, COMPIels ANT BCCUMBES: The AN feqUested for rembL Y

sccordance with the budget approved for the contract clied for services provided under the provision of thet contract. Full justification anc backup

records for those claims are maintamed in our office 3t the agdtess indicated.

Certified By:

Title:

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX FiA
Appendix Term: 7/1/12 - 63013
PAGE A
X CMS # Invoice Humber
Contractor: San Francisco AIDS Foundation [ 7035 | 1 x00000xa1uLIz_ |
Address: Flle 72635 P. 0. Box 60000
8an Francisco, CA 94160-2635 Gontract Purchase Order No:| _DPHC10000382-01 |
Telaphone: 415-487-3000 Funding Sourcc:] General Fund l
Fax: 415-487-5009 HUH
Grant Code/Detalt: | NIA | NIA J
Program Name: Housing Subsidies
Project Cotla/Detai: | N/A |

ACE Controt#[ ____123ABC4SDE |

thvolce Period:|  07/1/12 - 07/31/12 |

FINAL tnvoice[___](check if Yes)

TOTAL DELNERED - DELVERED % OF REMAINING
NTRACTED  THIS PERIOD TO DATE TOTAL DELERABLES
KOC _UDS NOC UOS NOC  UOS  NOC _ UOS.  NOC
285 : . 96,726 | 266
10 . 40,150 | 140
23 i ! : 8385 | 23
. NOC NOC - NOC NOC NOC
[Crdupicated Clierts for Appendix el 208 B | 1 ) i i-388 ]
EXPENDITURES EXPENSES *  EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
— 1 S350 | 750,
- $82.440 $82.440.00
et s : =
_ 9. Renial of Property. Utities, §60.588 ' $60,565.00
Buiiding Meintenance Eﬂlﬁ and M_L
als 2., Office 35,568 $5585.00 |
| Posiage, Priniing and Repro. Program Suppiies) ‘
[ General M—_ﬂi'i-- insurance, Steff —52.748,708 746,708,

Training, Equipment RentalMaintenance}
§__Staff Trave! - (a1.. Loca! & Out of Town)

Consultant/Subcontyactor

" Ofher - (e.g.. Gllent Foos, Client Treve), Cilent

1 cariify that the infermation provided above is, to the best of my knowledge, complete and accurate; the amouni requesied for reimbursement is in
accordence with the butiget approved for the contract clied for services provided under the provision of thal coniraci. Full ustification and backup
records for those claims are maintained in our office al the sddrass indicated.

Signaiure: Date:

Title:

FDPH Fiscal 7 voice Processing
1380 Howard Streed, 4th Floor -
San Francisco, CA 84103 By: Date:

Atin: Contract Payments Q:H Authprized w




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F1A
Appendix Term; 7/1/12 - 6130113
PAGE B
invoice Number
Contractor: San Francisco AIDS Foundation I xocoooxxatduL12 |
Address: File 72685 P. 0. Box 60000 ;
San Francisco, CA 94160-2635 Contract Purchase Order No:{  DPHC10000382-01 |
Telephona: 415-487-3000 Fund Source:| General Fund |
- Fax: 415-487-3008
Grant Code/etall:[ NIA I NIA ]
Program Neme: Housing Subsidies .
. Project Codestall:| N/A |
ACE Controf #:) 123ABC45DE ]
invoice Period:|  07/1712 - 07/31112 |
FINAL Invoice[__Jicheck if Yes)
DETAIL PERSONNEL EXPENDITURES .
BUDGETHJ EXPENSES EXPENSES % OF . REMAINING
FTE SALARY THIS PERIOD TO PATE B‘UD=GE'=I’_ BALAN;:
0. 256,
0.05 54,305 4,395.00 |
0.10 7,000 $7,000.00
0.25 $15,000 515,000.00
0.15 $12,750 512.750.00
4.00 §202.778 §202,778.00
0.75 $31.581 - $31,581.00

[TOTACSALARIES ~5 51 5%07e0 - o
i ceﬁ'ﬁ thal the information provided ?buve 1&, 10 the best of my kn;M=edge. compiete and accyraie; Me-amount requasted for rembursement 5

sccordance with the budget approved for the contract cited for services provided unger the provision of that comract, Full justification snd backup
records for those claims are maintained in our office al the address indicated.

Ceriified By: Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

MONTHLY DELWERABLES AND COST REIMBURSEMENT INVOICE

Coniractor: San Framcisco AIDS Foundation

Address: Flle 72635 P. 0. Box 80000
8an Francisco, CA 94160-2635

Telophone: 415-487-3000
Fax: 415-487-3008

Program Name: Housing Subsidies

ACE Controls:]  123ABC4SDE |

HUH

APPENDIX F1B
Appendix Term: 7/1/13 - 6/30/14
PAGEA
_CNuS# Inwoice Number
l 7035 . ] I X00XXXAIJUL1S i
Coniract Purchawe Order No:| _DPHC10000382-01 |
Funding Sourca:| Generst Fund ]
Grant Code/Detali: { N/A / NIA 1

TOTAL
CONTRACTED
Uos

DELIVERED
THIS PERICD
UQs  NOC

Project Code/Detail:|

DELVERED
TO DATE
U0s  NOC  UOS

NIA }

invoice Period: |

07/1143 - 07131113 |

FINAL Invoice[_[(check if Yes)

% OF
TOTAL

NOC

REMAINING
DELIVERABLES
Uos NOC
e

96.7.

285

86,725 | 265

40,150 110

8306 | 23

40,160 | 110
2388 1 23 |

EXPENSES EXPENSES
TO DATE

THIS PERIOD

h ©.0.. Insurance, Siaff

Training. Eggiipmant Rentaifdaintensnce)

[ Staft Travel - (e.n.. Local & Oul of Town)

Consultant/Subcontractor

Other - {a.g., Client Food. Clien! Travel, Clieni”

[ "Activiies and Ciient Supphes)

1 certify that the information prowvided above [5, i the best of my knowledge. complete ant sccurate; the amouni requesied for reimbursement is in
accordance with the buciget approved for the contract ciied for services provided under the provision of hat contract. Full justification and backup
recorts for those cieims ane maintained in cur office at the address indicated.

Signature: Data:
Title:
Fenﬂ to: SFEPH Fiscal I-inm M
1380 Howard Street, 4th Fioor
: San Francisco, CA 84103 By: Date:

(DPH Authorized S!m




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F1B
Appendix Term: 7/1/13 - 8/3D/14
PAGE B
invoice Numbar
Contractor: Ban Francisco AIDS Foundation JOUXXXXXATJUL TS
Address: File 72635 P. 0. Box 60000
San Francisco, CA 94160-2635 Contract Purchese Order No:[  DPHC10000362-01 |
Telephone: 415-487-3000 Fund Souree:[ General Fund |
Fax: 415-487-3000
Geant CodelDetalt;| N/A 7 NIA |
Program Name: Housing Subsidies
: Project Code/Detait:| NiA 1
ACE Controf #:{__ 123ABCASDE ]
i Invoice Period:| 0771113 - 07/3113 |
FINAL Invoice]____ J(check if Yes)
DETAIL PERSONNEL EXPENDITURES .
BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL F1E SALARY ~ ‘THIS PERIOD TO DATE BUDGET BALANCE
[Housmg & Benefits Olre 5 0. 56 256,
0.0 4,385 $4,395.00
.1 7,000 $7,000.00
0.25] . $15,000 15,000.00
15 $12,750 12 750.00
4.00] ~ "$202.778 $202,778.00
Triape Assistant (TA) 0.75 $31.581 $31,581.00 |
[TOTAL SALARIES 04 $329.760 : ‘M
Immmm&immvmsboves.bfheM|3myuMge. complate and scourate; the sted for reimb WS in

sccordance with the budget approved for the contract clied for services provided under the provigion of thel contract. Full justification and backup
records for those ciaime are mainigined in our office at tve address indicated,

Certified By: i Date;




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX FIC

Appendix Ternm: 7/1/14 - 6730/15

PAGE A

cusy inwoice Number
Contractor: $an Francisco AIDS Foundation [Twss] [X000000A1JUL 14|
Address: File 72635 P. O. Box 60090
San Francisco, CA 841802635 Contract Purchase Order No:] _ DPHC10000362-01
Telaphona: 415-487-3000 Funding Source:| _ General Fund |
Fax: 415-487-300¢ HUH

‘ Grant CodeiDetali:| N/A ¢ NFA 1

Program Name: Housing Subsidies

Project CodeDetafl:[ T N/A_ ]

ACE Control @:f 123ABCASDE 1

involce Period:]  07/1/14 - 07/31/14 |

FINAL invoice[ |(check if Yes)

TOTAL DELIVERED DEUVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELVERABLES
DELIVERABLES UoSs NOC UOS NOC UGS  NOC  UDS NOC  UOS  NOC
dent Day - Stehoerg 06,725 | 265 96,725 | 268
. 40150 | 110 40,150 § 130
SR - R e
- ] 8,385 23 _ §,306

NOC NOC

I I [ ee ]

% OF REMATNING
BUDGET BALANCE

.
Mazﬁlim.ﬁﬁ
$60,586.00

General Operating-(s., insursnce St 32,745,108 ' 2,745,708.00
| Training, Equipment Renta/Msintenance) ~ ! .
Staff Trave! - (e.g. Local & Out of Town)

" Consultan/Subcontractor
Other - (¢4 Client Food, Cllent Travel. Cliert

Activities end Cient Suppiies)

T

| certify inat the informaion provided sbove is, 10 the best of my knowledge, compiste and accirate:; the smount requested for reimbursement is i
accordance with the budgel spproved for the comract cited for services provided under the provision of that contract. Fult justification snd backun
records for those claims sre merntained in our office 2t the eddress indicaled.

Signature: Date:
Yitle:
[Sendto: SEDPH Fiscat/ invoice Processing
1380 Howard Street, 4th Floor
San Francisca, CA 94103 By: Date:

! St Conet Papments (DPH Acthorized Siovatery)




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: San Francisco AIDS Foundation
Address: File 726358 P. 0. Box 60000

APPENDIX

FiC

Appendix Term: 7/1/14 - 6/30/15
PAGE B

invoice Number

XOOOOKNATIULA |

San Francisco, CA 84160-2635 Contract Purchase Order No:[  DPHC10000382-01 |
Telaphone: 415-487-3000 Fund Source: | General Fund ]
Fex: 415-487-3009
Grant Code/Detall: [ N/A | NIA B
Pregram Name: Houslng Subgidiss
. Project Coda/Detait: [ NIA ]
ACE Control #: | 123ABCA5DE ]
Invoice Period:[  07/1114 - 07/31/14 |
FINAL involce__ Jicheck if Yes)
DETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % OF REMAINING
FERBONNEL FTE SALARY THIS PERIOD 10 DATE BUDGET BALANCE
64 R X
05 4,305 $4,305.00
10 7 ooc 7,000.0(
25 [ $15,000.0
15 $12 7 o $12.750.00 |
400]  §202,7786 $202.778.00 |
0.75 831 581 $31,581.00
[TOTAL SALARIES 5.04 — 3a20,780] _ _ 7
Tcertity that (e PTOIMBKON PrOVIEd B0V 15, 10 he Best of My Knowedge. ComPIStS ana " 18 BMOUNE rBQUEBIE0 Tor rembursement is m
accordance with the budpet approved for the contract cited for services p under the provislon ef that cankract. Full justification and backup

racords for those ciaims ars maintained in our office al the address (ndicated.

Ceriified By:

Title:

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: San Franclsco AIDS Foundation
Address: File 72635 P. 0. Box 60000
San Francisco, CA 84160-2635

Telephone: 415-487-3000
Fax: 415-487-3009

Program Name: Housing Subsidies

ACE Controi #:|

123ABCASDE |

APPENDIX FID
- Appendix Term: 7/1/15 - 6/30/16
PAGE A
CMS# Invoice Number

7035 | | X000XXXA1JUL1S
Contract Purchase Order No:[ DPHC10000382-01 |
H U H Fanding Soum:l Gemnl F_und |
Grant Code/Detail: | NA/NA ]
Project CodemMetail:] NIA |

" Involce Petiod:] 077115 - 07/51/15 |

FINAL involce] ____](check i Yes)

TOTAL DELVERED DELVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
yos NOC _UOS NOC _ UOS NOC LOS- NOC _ UDS  NOC
96.725_| 286 i 86,728 | 266
40,150 | 110 40,150 | A10

B35 | 23 j.8.305 | 23 |
NOC ~ NOC - NOC NOC NOC
Cliwnts for Appendix 7 388 f ] 1 [ | R | 398 |
EXPENDITURES EXPENSES EXPENSES % OF REMARING
BUDGET THIS PERIOD TO-DATE BUDGET . BALANCE
“$925,76000 ]
‘% "$82,440.00
o.5., Rental of P Usities, | 960,585 _ $60,565.00
Buliding Malntsnance Supplias ang : :
‘ a4., Ofics, E»m 55.355&
General Opereting-(sg. meursnce, S| 32,746,700 _ $2,746.708.00 |
Tm;qmmmmmmhhlm!

Staft Travel - {e.g. Local & Out of Town)

Consuliant/Subcontractor

Other - (e,9., Client Food. Client Travel, Clisnt

Aciivities and Client Suppiies)

Toertiy. that the information provided sbove is, to the best of my knowiedge, complete and accurate: the amount requested for reimbursement is in
accordance with the budge! approved for fhe contrsct ched for services provided under the provision of thet contract, Full justificstion and beckup
records for those chaims are maintained in our office at the address indicated.

Signature:
Thtle:

Date:

Bendto: SEDPH Fiscal / invoice Processing

1380 Howard Street, 4th Floor
San Francisce, CA 94103

. Attn: OGMPM

By:

DPH Authorized




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F1D
Appendix Term: 7/1115 - 6730116
PAGE 8

Imeumer
[ 000000A1JULTS

Contractor: San Francisco AIDS Foundation
Address: File 72635 P. 0. Box 60000

San Francisco, CA 94160-2635 Contract Purchase Order No:|  DPHC10000382-01 |
Telephone: 415-437-3000 Fund Source: | General Fund ]
Fax: 415-487-3009
Grant CodefDetail:| NIAJ NIA |
Program Nate: Housing Subsidies
Project Cade/Dotall: | N/A |
ACE Controf #: 123ABC45SDE 1 :

invoice Period:|  07/1115-07/31/15 |

FINAL Invoice[___|(check if Yes)
DETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL ETE SALARY THIS PERIOD 0 DATE BUDGET BALANCE
H "7‘: I - = = o‘ EEARTIE ey B ¥
.06 4,395 | $4,385.00
10 $7,000 $7.000.00
24 000 §$15.000.00
0.1 2,750 : : $12,750.00 |
4.00 $202,778 . 5202,778.00
ﬁg@ Assistant (TA) 0.75 331 581 $31.581 &
.94 gSZgE;&.QO
m o g T g e e e ey e

sccondsnce with the budget approved for the contract cited for services proviaed under the provision of ther contract. Full justification and backup
recorgs for-those claims are maintained in our office at the address indicated.

Certifled By:

Title:




Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
- 906
Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June 2003.
The report contains thirteen recommendations to streamliine the City’s contracting and monitoring process with
health and human services nonprofits, These recommendations include: (1) consolidaté contracts, (2) streamline
contract approvals, (3) make timely payment, (4) create review/appellate process, (5) eliminate unnecessary
requirements, (6) develop electronic processing, (7) create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring protocols, (11)
provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living increases. The report
is available on the Task Force's website at J/Iwww sfgov.org/st tracti index.asp?id=1270. The
Board adopted the rccommendations in February 2004, The Office of Coniract Administration created a
Review/Appellate Panci (“Panel™) to oversee implementation of the report recommendations in January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution Procedure to
address issues that have not been resolved administratively by other departmental remedies. The Panel has
adopted the following procedure for City departments that have professional service grams and contracts with
nonprofit health and human service providers. The Panel recommends that departments adopt this procedure as
written (modified if necessary to reflect each department’s structure and titles) and include it or make a reference
10 it in the contract. The Panel aiso recommends that departments distribute the finalized procedure to their
nonprofit contractors, Any questions for concerns about this Dispute Resolution Procedure should be addressed

to purchasing@sfgov.org.
Dispnte Resolution Procedure

The following Dispute Resolution Procedure provides z process to resolve any disputes or concerns relating to
the administration of an awarded professional services grant or contract between the City and County of San
Francisco and nonprofit health and human services contractors.

Comtractors and City staff should first atterapt to come to resolution informally through discussion and
negotiation with the designated contact person in the department. )

If informal discussion has failed to resoive the problem, contractors and departments shonid employ the
following steps:

s Stepl The contractor will submit 2 written statement of the concern or dispute addressed to the
Contract/Program Manager who oversees the agreement in question. The writing should describe
the nature of the concern or dispuie, i.e., program, reparting, monitoring, budget, compliance or
other concern. The Contract/Program Manager will investigate the concern with the appropriate
department staff that are invo}ved with the nonprofit agency’s program, and will either convernic a
meeting with the contractor or provide a writien response to the contractor within 10 working
days.

s Step2 Should the dispute or concern remain unresolved afier the completion of Step 1, the contractor
may request review by the Divigion or Department Head who supervises the Contract/Program
Manager. This request shall be in writing and should describe why the concern is still unresolved
and propose a solution that is satisfactory to the contractor. The Division or Department Head will
consult with other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working days.

e Step3 Should Steps 1 and 2 above not result in 8 determination of mutual agreement, the contractor may
forward the dispute to the Executive Director of the Department or their designee, This dispute
shall be in writing and describe both the nature of the dispute or concern and why the steps taken
to date are not satisfactory to the contractor. The Department will respond in writing within 10
working days.

Page 1 of 2



Appendix G

In addition to the above process, contractors have an additional forum available only for disputes that concern

i tion of the thirteen policies and procedures recommended Nonprofit Contracting Task Force and
adopted by the Board of Supervisors. These recommendations are designed to improve and siteamline contracting,
invoicing and monitoring procedures. For more information about the Task Force's recommendations, see the June

2003 report at http://www.sfeov.org/site/npcontractingtf_index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of both
City and nonprofit representatives. The Panel invites contractors to submit concerns about a department’s
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel
will not review the request until all three steps are exhausted. This review is Jimited to a concern regarding a
department’s implementation of the policies and procedures in a roanner which does not improve and streamline the
contracting process. This review is not intended to resolve substantive disputes under the contract such as change
orders, scope, term, etc. The contractor must submit the request in writing to purchasing@sfgov.org. This request
shall describe both the nature of the concern and why the process to date is not satisfactory to the contractor. Once
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendations
regarding any necessary changes to the policies and procedures or to a départment’s administration of policies and
procedures, -

Page 2 of 2



Appendix H

INSURANCE CERTIFICATES

- g
Appendix H : 1off 07/01/2011
CMS¥#7035



N
ACORD"  cERTIFICATE OF LIABILITY INSURANCE ruge 1 of 1

DATE (MMDD/YYYY)
07/08/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies)must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A staternent on this certificate does not confer tights to the
certificate holder in lieu of such endorsement{s). -

PRODUCER CONTACT
Willis Insurance Services of Califormiz, Imc. PHONE 7 FAX
26 Century Blvd. fmm.am;..@l’l.:&ﬁ.:lﬂ___l_wum 88R-4672378
P. g :;n: 305191.7 05191 _Aam‘l!:"SS cegtificateg@willis,.com
Nashvilie, TN 37230- INSURER(SIAPFORDING COVERAGE NAIC ¥
INSURER A Nonpzofits® Insurance Alliance of Califor|C0815-100
INSURED ) N
San Prancisco AIDE P arion {INSURER i: Cypress Insurance Company 10855-000
1035 Mazxket St., #400 : INSURER C:
Attn: Controllerx
Ban Prancisco, CA 94103 INSURER D:
INSURER E:
! INSURERF:
COVERAGES CERTIFIGATE NUMBER: 16266985 REVISION NUMBER:See Remarks

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEENREDUCED BY PAID CLAIMS.

POLICY EFF POLICY Ef@m

Additional Insureds.

-d i TYPE OF INSURANCE ’an'a | Ghn]  POLICY NUMBER LINITS
A | GENERAL UABILITY Y 201100950 4/1/2011 {4/1/2012 |EACHOCCURRENCE s 1,000,000
X _| COMMERCIAL GENERAL LIABILITY i | PR e s 500,000
| cLams-mave]_x | ocour | MEDEXP (Any ona parson)___ 1§ 20,0090
| PEREONALZADVINJURY |6 1,000,000
L GENERAL AGGREGATE 3,000,000
L_@E_hfL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG _|s 3,000,000
x | poey [ [ PR LOC - s
A | AutomoBiLE LABLITY ¥ 201100950 4/1/2011 [4/1/2012 |[ONEREDSWOLELMIT | 3 500,000
X i ANYAUTO BOOILY INJURY(Per person)
:j ot S BODILY INIURY(Per aceident} |5
| _j HmepAuTos Honomen friptid e ls
. s
A L UMBRELLA LIAS L OCCUR b 4 201100950TMB 4/1/2011 (4/1/2012 |EACHOCCURRENCE Js 10,000,000
EXCESS LIAB CLAIMS-MADE | AGGREGATE S [+11]
oeEp | x |ReTenmions 10,00 5
B | WOMKERBCOMPENSATION o 3300057174111 /172011 |7/1/2012 |X | eoied ] f_’g,,t‘l
ANY Paopnlﬂommmsaﬁxecunvsg NI E.L. EACH ACCIDENT j¢._ 1,000,000
OFFICERMEMBER EXCLUDED? - 1
dasoryInNH} £l DISEASE-EAEMPLOVEE 8 1,000,000
DESCRIFTION OF GPERATIONS beiow E.L. DISEASE- POLICY LIMIT ls 3,000,000
A | 8ocial Bervice 201100950 /1/2011 14/1/2012 )
Professicnal Liability $1,000,000 Bach Wrongful
$3,000,000 Aggregate

S —— -
DESCRIPTION OF DPERATIONS ] LOCATIONS I VEHICLES (Atiach Acord 101, AddHons! Remarks Schedule, If more space is requitec)
THIS VOXDS AND REPLACES PREVIOUSLY ISSUED CERTIFICATE DATED: 7/7/2011 WITH ID: 16262787

City & County, of San Francisco, its Officers, Agents, Employees and Representatives are named as

Such insurance as is afforded by this policy is Primary insurance and no other insurance of the
Additional Insureds will be called upon to contribute to a loss.

_CERTIFICATE HOLDER

CANCELLATION

25 Van Ness Ave,

San Francisco, CA

gan Francisco Department of Public Health
Population Eaalths&itregggeim Contracts Unit
uite

943102

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZE( REPRESENTATIVE

770l Lgpnts

ACORD 25 (2010/05}

Coll:3414041 Tpl:1297893 Cert:1§266985

1988-2010 ACORD CORPORATION, Alt rights reserved.

The ACORD name and logo are registered marks of ACORD



Policy Number; 201100950
LIABILITY

COMMERCIAL GENERAL

CG 201207 98

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED- _
STATE OR POLITICAL SUBDIVISIONS-PERMITS

This.endorsement modifies insurance provided under the folluwing:‘

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

State or Political Subdivision:

City & County of San Francisco, its Officers, Agents, Employees and Representafives

(if no entry appears above, information ‘required to complete this endorsement will be shown in
the Declarations as applicable to this endorsement.)

Section | — Who Is An insured iz amended o
include as an insured any state or political subdivision
shown in the Schedule, subject lo the following
provislons:

1. This Insurance appiles only with respect to
operations performed by you or on your behalf for
which the slate or political subdivision has issued
a permit.

CG 20120798

2. This insurance does nol apply lo:

a.

b.

“Bodily injury”, “property damage” or "personal

injury” and “advertising injury” arising out of
operstions performed for the state .or
municipality; or

Bodly mpry" or ‘property damage,” included
"products-completed operations
hmrds 3

Copvright, Insurance Services Office, Inc. 1997



NONPROFITS” INSURANCE ALUANCE OF CALIFORNIA
P.0. Box B607, Saréz Cruz, CA 95061

POLICY CHANGE
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMPANY: Nonprofits’ insurance Alliance of California e

POLICY NUMBER.  2011-00950-NPO
NAMED INSURED:  San Francisco AIDS Foundation

POLICY CHANGE EFFECTIVE:  0B/01/2011
COVERAGE PART AFFECTED:  BUSINESS AUTO
POLICY CHANGEZ: 4 Page 1

The following additional instrsdisiioss payes{s} is/are hereby added io read:
Veh# VIN#  Additionad Insured - NIAC-At
Al City anct Courity of San Francisco - SFMTA

1 South Van Ness Avervae, Tth Floor
San Francisec, OA 94163 -

Veh# VIN#  Addiional Instred - NIAC-A1

Al San Francisco Department Of Public Health
25 Van Ness: Avetwe, Suite 500
San Francisco, CA 94162

CONTIRNUED



NONPROFITS' INSURANCE AL EIANCE OF CALIFORNIA

POLKCY ENCORSEMENT
CONTRODL NUMBER:  0D850 Page 2
POLICY NUMBER: 2011-00550-NPC
AGENCY NAME: San Feancisco AIDS Foundation

POLICY CHANGE NUMBER: 4

All ather terms, limils and condilions remain the same.

ADDITIONAL PRESHUM: SO

RETURN PREMIUM: $6

TOTAL PREMIUM: (4}
QJ (d' /Q orRITIaE

AUTHORIZED SIGKATURE
{O060E:






