
City and County of San Francisco 
OMce of Contract Ad.ministration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

SAN FRANOSCO AIDS FOUNDATION 

This A!,.1Teement is made th.is 1st day of July, 2011, in the City and County of San Francisco, State of 
California, by and between: SAN FRANCISCO AIDS FOUNDATION, P.O. Box 426182, San 
Francisco, CA 94142-6182, hereinafter referred to as "Contractor,,.~ the City and County of San 
Francisco, a municipal corporation, hereinafter referred to as "City," acting by and through its Director of 
the Office of Contract Administration or the Director's designated agent, hereinafter referred to as 
''Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, Community Programs - Housing and Urban Health 
Servic·es, ("Department") wishes to secure Rental Subsidies; and, 

WHEREAS, a Request for Proposal (''RFP") was issued on July 29, 2010, and City selected Contractor as 
the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by 
City as set forth Wlder this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 2000-03/04. dated July 7, 2008; 

Now, THEREFORE, the·parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, .and the amount of 
City's obligation hereunder shalI not at any time eX;c~ed the amount certified for the purpose and period 
stated in such advance authorization. This Agreem~t will terminate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if fWlds are not appropriated for the next succeeding fiscal 
year. If funds are appropriated for a portidn of the fiscal year, this Agreement will terminate. without 
penalty, liability ·or expense of any kind at the end of the term for which fimds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropiiations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
th_is Agre~ent. 
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TH1S SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2. Term of the Agreement. Subject to Section I, the term of this Agreement shall be from July 
1, 2011 to June 30, 2016. 

The City shall have the sole discretion to exercise the following option6 to extend the Agreement 
tenn: 

Option 1: 
Option 2: 
Option 3: 
Option4: 
Option 5: 

07/01/2016 - 06/30/2017 
07/0112017 - 06/30/2018 
07/01/20"18 - 06/30/2019 
07/01/2019 - 06/30/2020 
07/01/2020 - 06/30/2021 

3. Effective Date of A,greement. This Agreement shall become effective .when the Controller has 
certified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perfonn the services provided 
for in Appendix A, "Description of Services," attached hereto and incorporated by reference as though 
fully set forth herein. 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th day of 
ea.ch month for work, as set forth in Section 4 of this Agreement, that the Directo:r of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the last day of the 
immediately preceding month. In no event shall the ammm.t of this Agreement exceed Nineteen Million 
Six Hundred Eighty-Five Thousand Nine Hundred Ten DOLLARS ($19,685,~10). The breakdown 
of costs ass0ciated with this Agreement appears in Appendix B, "Calculation of Charges:· attached hereto 
and incorporated by reference as though fully set forth herein. No charges shall be incUJJed under this 
Agreement nor shall any payments become due to Contractor until reports, services, or both, required 
under this Agreement are received from Contractor and approved by Department of Public Health as 
being in accordance with this Agreement. City may withhold payment to Contractor in any instanc~ in 
which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement 

In no event shall City be liable. for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws governing emergency procedures, officers and e~ployees of the City are not 
authorized to request, and the City is not.required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authorized to offer or 
promise, nor is the City required to honor, any offered or promised additional funding in excess of the 
maximum amoIDit of funding for which the contract is certified without certification of the additiqnal 
amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have riot been certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique invoice number and must conform to 
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Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled ''Notices to the Parties." 

8. Submitting False Clafms; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.3 5, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San 
Francisco Administrative Code is available on the web at 
http://www.1'tunicode.com/Library/clientCodePage.aspx?clientID==4201. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
claim or request for payment or approval~ (b) knowingly makes, uses, or causes to be made OT used a 
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud~ 
City by getting a false claim allowed or paid by the City; (d) knowingJy makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim. and fails to disc1ose the false claim to the City within 
a reasonable time after discovery of the false clai~. 

9. Left blank by agreement or the parties. (Disallowance) 

1 O. Taxes. Payment of any taxe5, including possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shaU be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
"possessory interest" for property tax purposes. GeneralJy, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City pro~ for private 
gain. If such a possesso!Y interest is created, then the following shaJI apply: 

(1) Contractor, on behalf of itself ~d any pennittcd successors and assigns, recognizes 
and understands that Contractor, and any permitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest; 

(2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
arid understands that the creation, extension, renewal, or assigninent of this Agreement may result in a 
"change in ownershl.p" for purposes of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contra.Ctor accordingly agrees on beha1 f of itself and 
its permitted successors a~d assigns to report on behalf of the City to the County Assessor the infonnation 
required by Revenue and Taxation Code section 480.5, as ~ended from time to time, and any successor 
provision. 

(3) Contractor, on behalf of itself and any pennittcd successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest. (see, e.g .• Rev. & Tax. Code section 64, as amended 
from time to time). Contractor ace<>rdingly agrees on bcha1f of it.self and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State Board ofEqua1ization or 
other public agency as required by law. 

(4) Contractor further agrees to provide such other information as may be requested by the 
City to enable the City to compJy with any reporting requirements for possessory interests that are· 
imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, oT the 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 
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work, equipment, or materials, although the WlSatisfactory character of such work. equipment or materials 
may not have been apparent or dete;cted at the time such payment was made. Materials, equipment, 
components, or workmanship that do not conform to the requirements of this Agreement may be rejected 
by City and in such case must be replaced by Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent. personnel 
under the supervii.;on of and in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project within the project schedule specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as· a result of the use, ffiisuse or failure of any equipment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in "Yhich it 
performs the services and work requested by City under this Agi;eement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to panicipate in any 
plans, arrangements, or distributions by City pertaining·to or in connection with any retirement, health or 
other benefits that City may off er its employees. Contractor or any agent or employee of Contractor is 
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local la.w, including, but not limited to, 
FICA, income tax withholdings, unemployroent compensation, insurance, and other similar 
responsibilities related to Contractor's performing services and work, or any agent or employee of 
contractor providing same. Nothing in this Agreement shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractoi. Any terms in 
this Agreement referring to direction from City shall be construed as· providing for direction as to policy 
and the result ofContr!lctor's w.ork only, and not as to the means by which such a result is obtained. City 
does not retain the right to control the means or the method by which Contractor performs work under this 
Agreement 

b. Payment of Taxes ana Other Expenses. Should City, in its discretion, <>r a relevant taxing 
authority such as the Internal Revenue Senice or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this J'.\greement sha11 be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offsetting any credits for ammmts already paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. Should a relevant taxing authority determine a liability for past services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such arnollnt 
due or arrange with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or administrative authority detennine that Contractor is an employee for any 
other purpose, then Contractor agrees to a reduction in City' s financial liability so that City's total 
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or 
administrative authority determined that Contractor was not an employee. 
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1 S. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indenmification" section 
of this Agreement, Contractor must maintain in force, during the fuU term of the Agreement, insurance in 
the fo11owing amounts and coverages: 

(1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident. injury, or illness; and · · 

(2) Commercial General Liability Insurance with limits not less than $I ,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability. Personal Injury, Products and Completed Operations; and 

(3) Conunercial Automobile Liability Insurance with limits not less. than $1,000,000 each 
occurrence Combined Single Limit for Bodily hljury and Property Damage, including Owned, Non. 
Owned and Hired auto coverage, as applicable. 

(4) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $ l ,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreeinent. 

b. Commercial General Liability and Commercial AutomobiTe Liability Insurance policies must 
be endorsed to provide the following: · 

( 1) Name as Additional Insur~ the City and ·County of San: Francisco, its Officers, 
Agents, and Employees. 

(2) That such policies are primary insurance to' any other insurance available to the 
Additional Insureds, with resp~ to any claims arising out of this Agreeinent, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue of the payment of any Joss. Contractor 
agrees to obtain any endorsement that may be necessary to effect tbis waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcontractors. 

. d. . All policies shall provide thirty (30) days' advance written notice to City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City 
address in the "Notices to the Parties•· section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract tenn give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
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such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims lirrUts specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A~, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in fonn evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement 

1. Apf)roval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

j. If a subcontractor will be used to complete any portion of this agreement, the Contractor shall 
ensure that the subcontractor shall provide all necessary insurarice and shall name the City and County of 
San Francisco, its officers, agents and employees and the Contractor listed as additional insureds. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, 
and, if requested, shall defend them against any and all loss, cost, damage, injury, lfability, and claims 
thereof for injury to or death of a person. including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's performance of this Agreement, including, but 
not limited to, Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City, except to the extent that such indemnity is void or otherwise unenforceable lDlder applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically aclrnowledges and agrees that it has an immediate and itldependent obligation to 
defend City fr0m any claim which actually or potentially falls within this indenmification provision. even 
if the allegations are or may be groundless, false or fraudulent," which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shaJJ indemnify 
and hold City harmless from all loss and liability, including attorneys' fees; court costs and all other 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademark, and all other intellectua1 property claims of any person or persons in 
consequence of the use by City, or any of its officers or agents. of articles or services to be supplied in the 
performance of this Agreement. 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 
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18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAJ.M' IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENfIAL, INDIRECT OR 
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR Tiffi SERVICES PERFORMED JN 
CONNECTION WITH THIS AGREEMENT. 

19. Left blank by ~gi-eemeot of the parties. (Liquidated damages) 

20. Default; Remedies 

a. Each of the following shall constitute an event of default ( ... Event of Default") under this 
Agreement: 

( 1) Contractor fails or refuses to perform or observe any term, covenant or condition contained in 
any of the following Sections of this Agreement 

8. Submitting false claims 
10. Taxes 
I 5. Insurance 
24. Proprietary or confidential information of City 
30. Assignment 

37. Drug-free workplace policy, 
53. Compliance with laws 
55. Supervision of minors 
57. Protection of private information 
58. Graffiti removal 
And, item 1 of Appendix D attached to this 
Agreement 

(2) Contractor fails or refuses to perform or observe any other term. covenant or condition 
contained in this Agreement; and such default continues for a period often days after written notice 
thereof from City to Contractor. 

(3) C~tractor (a} is generally not paying its debts as they become due, (b) files, or consents by 
answer or otherwjse to the filing against it of, a petition for relief or reorganization or arrangement or any 
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other 
debtors• relief law of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) 
consents to the appointment of a custodian. receiver, trustee or other officer with similar powers of 
Contractor or of any substantial part of Contractor's property or (e) takes action for the purpose of any of 
the foregoing. 

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee 
or other officer with similar pow~ with respect to Contractor or with respect to any substantial part of 
Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorgani:zation or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors· relief law of any jurisdiction or (c) ordering the 
dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
perfonnance of all or any part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date ofincurrence at the maximum rate then permitted by law. City shall have the right to offset from any 
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amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination 
w_ith any other remedy available hereunder or under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 

a. City shall have the option. in its sole discretion, to terminate this Agreement, at any time 
during the term hereof, for convenience and without cause. City shall exercise this option by giving 
Contractor written notice of termination. The notice shall specify the date on which termination shall 
become effective. 

b: Upon receipt of the notice, Contractor shall commence and perform, with diligence, all 
actions necessary on the part of Contractor to effect the tennination of this Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as a result of 
termination. All such actions shalJ be subject to the prior approval of City. Such a'ctions shall include, 
without limitation: 

( 1) Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. · 

(2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items. 

(3) Tenninating all existing orders and subcontracts. 

(4) At City's direction, assigning to City any or all of Contractor's righi. title, and interest 
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts .. 

(5) Subjeet to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

(6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direct. for the protection 
and preservation of any property related to this Agreement which is in the possession of ContJ:actor and in 
which City has or may acquire an interest. · · 

c. Within 30 days after the specified tennination date, Contractor shall submit to City an 
invoice, which shall set forth ea.ch of the following as a separate line item: 

( 1) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable a.Jlowance for actual overhead. 
not to exceed a total of 10% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contract.or may also recover the reasonable cost of preparing the 
invoice. 
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(2) A reasonable alJowance for profit on the cost of the services and otherwork descnbed 
m the immediately preceding subsection' ( 1). provided that Contractor CUI establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otheIWise disposed of as directed by the City. 

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from.the sale of materials and not otherwise recovered by or credited to City, and any-other appropriate 
credits to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors 
after the termination date specified by City, except for those cos1s specifically enumerated and described 
in the immediately preceding subsection (c). Such no.n~recoverab)e costs include, but are not limited to, 
anticipated profits on this Agreement, post·termination employee salaries, posMemrination administrative 

·expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any othCT expense which is not reasonable or 
authorized under such subsection (c). 

e. In arriving at the amount·due to Contractor under ~Section, City may dedu~t: ( 1) all 
payments previously made by City for work or other services covered by Contracfur's final invoice; 
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excJuded J>ursu~nt to the immediately preceding subsection (d)~ and (4) in 
instances in which, in the opinion of the City, the cost of any service~ other work performed under this 
Agreement is excessively high due to costs incurred to remedy or repJace defective or rejected services or 
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of 
pcrfonning the invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under tliis Section shall survive termination of this Agreement. 

22. Rights and Duties upon Tenntnation or Expiratiob.. This Section and the following Sections of 
this Agreement shal1 survive terinination or expiration of this Agreement 

8. 
9. 
10. 
1). 
13. 

14. 

15. 
16. 

Submitting false c1aims 
Disallowance 
Taxes 
Payment does not imply acceptance of work 
Responsibility for equipment 

Independent Contractor; Payment of Taxes and Other 
Expenses 
Insurance 
Indenmification 

17 .· Incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

P-500 (5-10) 9 of25 

26. Ownership of Results 
27. Works for Hire 
28. Audit and Inspection of Records 
48. Modification of Agreement. 
49. Administrative Remedy for Agreement 
Interpretation. 
SO. Agreement Made in California~ Venue 

51. · Construction 
52. Entire Agreement 

56. Severability 
57. Protection of private information 
And, item 1 of Appendix D attached to this 
Agreement. 
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Subject to the immediately preceding subsection sentence, upon termination of this Agreement 
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further 
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the 
extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other 
materials produced as a part of, or acquired in connection with the perfonnance of this Agreement, and 
any completed or partially compl.eted work which, if this Agreement had been completed, would have 
been required to be furnished to City. This subsection shall survive termination of this Agreement 

23. Conflict of J.nterest. Through its execution of this Agreement, Contractor aclmowledgcs that it is 
familiar with the provision of Section 15.103 of the City's Charter, Article ill, Chapter 2 of City's 
Campaign and Governmental Conduct Code; and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the perf ormanee of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contain proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City.- Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and sha11 be 
disclosed to third parties only as authorized by law. Contt:actor llllderstands and agrees that this duty of 
care shall extend to confidential infonnation contained or conveyed in any form, including but not limited 
to documents, files, patient or client records; facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-maii or other 
computer network communications, and comput~ backup files, including disks and hard copies. The City 
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section. 

c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in Cahfornia. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilities regardin'g such records 
under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor· shall immediately transfer possession of all 
these records if Contractor goes out of business. If this Agreement is terminated by either party, or 
expires, records shall be s~bmitted to the. City upon request. 

e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 

P-500 ·(5-10) 10 of25 07/0112011 
CMS#703S 

" 



' . 

shalJ not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Administrator iisted in Appendix A. 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e-mail or by fax. and shaU be addressed as 
follows: 

To City: Department of Public Health 
AIDS Office Contracts Unit 
25 Van Ness Avenue, Suite 500 
San Francisco. California 94102 

and: Mark Trotz 
Contract Administrator 
San Francisco Department of Public Health 
101 Grove Street, Rm 323 
San Francisco. CA 94102 

To Contractor: SAN FRANCISCO AIDS FOUNDATION 
For Notices: P.O. Box 426182 

San Francisco, CA 94142-6182' 

For Payments: Same as For Notices 

Any notice of default must be sent by registered mail. 

FAX: (415) 431-1100 
e-mail: william.gaitan@sfdph.org 

FAX: (415) 554-2658-
e-mail: marc.trotz@sfdph.org 

FAX: (415) 487-3059 
e-mail: ngiuliano@sfaf."org 

26. Ownership of Results. Any interest of Contractor or it.s Subcontractors, in drawings, plans, . 
specific~tions, blueprints, studies, reports, memoranda, computation sheets, computer fi1es' and media or 
other documents prepared by Cootractor or its subcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. ~orks for Hire. If, in OOTUlection with services performed under this Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs. software. reports; diagrams, surveys, blueprints, source codes or any other original works of 
authorship, such works of authorship shall be works for ·hire as defined under Title I 7 of the Urtited States 
Code. and a11 copyrights in such works are the property of the City. Ifit is ever detennined that any · 
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S. 
law, Contractcr hereby assigns all copyrights to such works to the City, and agrees to provide any 
material and execute any documents necessary to effectuate such assignment. With the approval of the 
City, Contractor may retain and use copies of such works for refenmce and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and ma~e·available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement. Contractor will permit 
City to audit. examine and make excerpts and transcripts from such books and records. and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period ofnot less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
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State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually ha\le its books of accounts audited by a Certified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty ( 180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said audit shaJl be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organiz.ations. Said requirements can be found at 
the following website address: http://www.wl).itehouse.gov/omb/circulars./al33/al33.html. If Contractor 
expends less than $500,000 a year in Federal awards, Contractor is exempt from the singJe audit 
requirements for that year, but records must be available for review or audit by appropriate officials of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the · 
aforemention.ed audit requirement if the contractual Services are of a consulting or·personal services 
nature, these Services are paid for through fee for service terins which limit the City's risk with such 
contra.cts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement tenn or Contractor's fisca] year, 
whichever comes first. 

d: Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contra.ct to the City, the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made ·by another written schedule detennined solely by the 
City: In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. · 

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of 
this provision shall confer no rights on any party and shall be null and. void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this. 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approved by CitY by written instrument executed and approved in the same manner as this 
Agreement. 

31. Non~Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require perlormance of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Earned lucome Credit (EIC) Forms. Administrative Code section 120 requires that emp]oyers 
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) 
and the IRS EIC Schedule, as set forth below. Employers can locate these fonns at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EJC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days following the date on which this 
Agreement becomes effective (unless Contractor has already provided such EIC Forms at least once 
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is 
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hired by Contractor~ and (iii) annually between January 1 and January 31 of eac.h calendar year during the 
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this 
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty 
days after Contractor receives written notice of such a breach. Contractor fails to cure such breach or, if 
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to comrnenu 
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion. the City 
may pursue any rights c;>r remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by ~tractor shall require the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the terms of this section. Capitali7.ed terms used in this Section and 
not defined in this Agreement shall have the meanings assigned to such tenns in Section 120 of the San 
Francisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE OrdiJUUlce. Contractor. shall comply with all the requirements of the Local 
Business Enterprise and Non·Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San F""1cisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"), provided such amendments do not materially increase Contractor's obligations or 
liabilities, or materialJy diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference arid made a pan of this Agreement as though ~Uy set forth in 
this section. ContraCtor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor .. s obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 

. provided for under this 'Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shaH be. cumulative wiless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shaU comply fully with all other applicable local, state and· federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

b. CompJiance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, C<>titractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 100.4 of the total amount of this Agreement, 
or $1,000, whichever is greatest The Director of the City• s Human Rights Commission or any other 
public official authorized to enforee the LBE Ordinance (separately and collectiveiy. the .. Director of 
HRC") may also impose o~er sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation of the Contractor's LBE certificafon. The Director of HRC will detennine the 
sanctions to be imposed. including the amount of liquidated damages. after investigation pursuant to 
Administrative Code §14B. l 7. 

By entering into this Agreement, Contractor acknowledges and .agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with. the 
LBE Orqinance for a period of three years following tem1ination or expiration of this Agreement, and 
shall make such records available for audit and inspection by the Director ofHRC or the Controller upon 
request. · 
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34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employment with such contractor or subcontractor, OT against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact OT perception of a person's race, 
color, t..-reed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 
identity, dome.stic partner status, marital status, disability or Acquired lmmllll.e Deficiency Syndrome or 
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination_ against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontract.s the provisions of 
§ § l 2B-2(a), l 2B.2( c )-{k), and l 2C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real property 
owned by San Francfaco, or where work is being performed for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, rrioving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has ~een reg_istered with a governmental entity pursuant to .state or local )aw 
authorizing such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the 
"Chapter l 2B Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC~ 12B-I 01) with 
suppo11ing documentation and secure the approval of the fom'I by the San Francisco Human Rights 
Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provi~ions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that pursuant to §§ l 2B.2(h) and 12C.3(g) of'the San Francisco Administrative 
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated 
against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. M.acBride Principles-Northern Ireland. Pursuant to San Francisco Adffiinistrative Code 
§ 12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to 
move towards resolving employment inequities, and encourages such companies to abide by the 
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do 
business with corporations that abide by the MacBride Principles. By signing below, the person 
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executing this agreement on behalf of Contractor acknowledges and agrees that he or she bas read and 
understood this section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
obtain, or use for any purpose, any tropical hardwood, tropica1 hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug-Free Workplace Polley. Contractor acknowledges that pursuant 10 the Federal Drug-
Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Contractor agrees that any violation. of this 
prohibition by Contractor, its employees, agents OT assigns will be deemed a material breach of this 
Agreement. 

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
cOnservation '') is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter S will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to 
the Americans with Disabilities Act (ADA), programs, services and o1her activities provided by a pub1ic 
entity to the public, whether directly or through a contractor, m.ust be ilccessible to the disabled public. 
Contractor shall provide the services specified m this Agreement in a manner that complies with the ADA 
and any and an other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in th·e provision of services, benefits or activities provided under 
this Agreement and further agrees that apy violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contra~tors' bids, responses to solicitations and all other records of communications between City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract' has been 
awarded .. Nothing in this provision requires the disclosure of a priwte person or organization's net worth 
or oth~ proprietary financial data submitted for qualification for a contract or other benefit until and 
unless. that person or organization. is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at lea.st $250,000 in City funds OT City-administered funds and is a non-profit organization as defined in 
Chapter l 2L of the San Francisco Administrative Code, Contractor shaU comply with and be bound by all 
the applicable provisions of that Chapter. By-executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set forth in §§12L;4 and 12L.S of the Administrative 
Code. ContractOr further agrees to make-good faith efforts to promote community mem~ship on its 
Board of Directors in the manner set farth in § 12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph shall 
constiblte a material breach of this Agreement. The Contractor further ackiiowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is famHiar with section l .126 of the Cjty's Campaign and Governmental Conduct 
Code. which prohibits any person who contrac1s With the City for the rendition of personal services, for 
the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a 
grant, loan or Joan guarantee. from making any campaign contribution to (1) an individual holding a City 
elective office if the contract must be approved by the individual. a board on which that individual serves, 
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or the board of a state agency on which an appointee of that individual serves, (2) a candidate for the 
office held by such individual, or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until the later of either the termination of negotiations for 
such contract or six. months after the date the contract is approved. Contractor acknowledges that the 
foregoing restriction applies only if the contract or a. combination or series of contracts approved by the 
same individual or board in a fiscal year have a total anticipated or actual value of $50 ,000 or more. 
Contractor further acl01owledges tha,t the prohibition on contributions applies to each prospective party to 
the contract; each member of Contractor's board of directors; Contractor's chairperson, chief executive 
officer, chief financial officer and chief operating officer; any person with an ownership interest of more 
than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is 
sponsored or controlled by Contractor. Additionally, Contractor. acknowledges that Contractor must 
inform each of the persons described in the preceding sentence of the prohibitions contained in Section 
l. I 26. Contractor further agrees to provide to City the names of each person, entity or committee 
described above. 

43. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrat1ve Code Chapter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and 12P.S.1 of Chapter 12P are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the M.CO, irrespective.ofthe 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide"minimum compensateq and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by COntractor shall require the subcontractor to 

·comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements· of the MCO. If any subcontractor under. this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not Wee adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minim.um Compensatio11 is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall detennine whether such a 
breach has occurred. The City and the public wiil suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
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agrees that the sums set forth in Section I 2P .6.1 of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of hquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

g. Um.tractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages). under the terms of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
suc·h cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, including those set forth in Section l 2P .6( c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25 ,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiseal year, Contractor sha.11 thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the :fiscal year. 

44. Requiring Health ·Benefits for Covered Employees. Contractor agrees to comply fully with and 
be bound by all of the provisiQns of the Health Care Accountability Ordinance (HCAO), as set forth in 
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing 
regulations; as the same may be amended from time to time. The provisions of section l 2Q.5 .a of 
Chapter l 2Q are incorporated by refcrencc and made a part of this Agreement as though fully set forth 
herein. The text of the HCAO is availab1e on the web at Www.sfgov.orglolse. Capitalized terms used in 
this Section and not defined in this Agn:ement shall have the meanings assigned to such terms in Ch1q1ter 
12Q. 

a. For each Covered Employee, Contractor sha11 provide the appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health ·ptan option, such health plan 
shall meet -the minimum standards set forth by the San Franc.isco Health Commission. 

b. Notwithstanding the above, if the Contractor is a small business as defmed in 
Section liQJ(e) of the HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this 
agreement. City shall notify Contractor if such a breach has occurred. If. within 30.days after receiving 
City's written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to 
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(l-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to City. 
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d. Afiy Subcontra~t entered into by Contractor shall require the Subcontractor to comply with 
the requirements of the HCAO and snal1 contain contractual obligations substantially the same as those 
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations undel' the HCAO and has imposed the requirements of the HCAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set 
forth in this Section against Contractor based on the Subcontractor's failure to comply, provided that City 
has first provided Contractor with notice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. 

f. Contractor represents and wanancs that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California 
Labor Code and Industrial Welf.are Commission orders, includin,g the number of hours each employee has 
worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

i.. Contractor shaU provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. · 

j. Contractor shall provide City with access to re.cords pertaining to compl~ance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. 

1. City may conduct random audits of Contractor to ascertain its compliance with HCAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is execu1ed because its amottnt 
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, a]I the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000 in the fiscal year. · 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and 
made a part of this Agreement as though fuJly set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such Chapte.r, includl11g but not limited 
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to the remedies provided therein. Capitalized tenns used in this Section and not defined in this 
Agreement shall have the meanings assigned to such tenns in Chapter 83. 

b. First Source Hiring Agreement. As an essential term of, and consideratfon for, any 
contract or property contract with the City, not exempted by the FSHA. the Contractor shall enter into a 
firSt source hiring agreement (''agreement") with the City, on or before the effective date of the contract or 
property contract Contractors shaJ1 also enter into an agreement withthe City for any other work that it 
performs in the City. Such agreement shaJl: 

( 1) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so. as set forth in the agreement. The agreement shall take into 
consideration the employer's participation in existing job training. referral and/or brokerage. programs. 
Within the discretion of the FSHA, subject to appropriate modifications. participation in such programs 
maybe certified as meeting the requirements of this Chapter. Failtae either to achieve the specified goal, 
OT to establish good faith efforts will constitute noncompliance and will subject ·the; employer to the 
provisions of Section 83 .10 of this Chapter. 

(2) Set first source interviewing, recruitment and hiring requirem.ents, which will provide 
t~e San Francisco Workforce Development System with the firs~ opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry Jevel positions. 
Employers shall consider all applications of qualified economically disadvantaged individuals referred by 
the System for employment;-provided however, if the employer utilizes nondiscriminatory screening 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Development System as being qualified econom1cally . 
disadvantaged individuals. The duration of the first source interviewing requirement shall be.determined 
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period. 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent 
or temporary ltires must be evaluated. and appropriate provisions for such a situation must be made in the 
agreement. 

(3) Set appropriate requirements for providing notification. of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and refer an 
adequate pool of qualified economically disadvan1aged individuals to participating employers·. 
Notification should include such information as employmeni needs by occupational title. skills, and/or 
experience required, the hours required, wage scale and duration of employment, identification of eritry 
level and training positions, identification of English language proficiency requirements. or absence 
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 
provide bQth long-term job need projections and notice before initiating the interviewing and hiring 
process. These notification requirements· will take into consideration any need to protect tlie employers 
proprietary information. 

( 4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these requirements shall utiliz.e the 
employer's e){isting record keeping systems, be nonduplicative. and facilitate a coordinated flow of 
information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the first source 
hiring requirements ofthis Chapter. The FSHA will work with City departments to develop employer 
good faith effort requirements appropriate to the types of contracts and propc=rty contracts handled by 
each department. EmpJoyers shalJ appoin1 a liaison for dealing with the development and implementation 
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of the employer's agreement. In the event that. the FSHA finds that the employer under a City contract or 
property contract has taken actions primarily for the purpose of circumventing the requirements of this 
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter. 

(6) Set the term of the requirements. 

(7) Set appropriate enforcement and sanctioning standards consistent with .this Chapter. 

(8) Set forth the City's obligations to develop training programs, job applicant referrals, 
technical assistance, and infonnation systems that assist the employer in complying with th.is Chapter. 

(9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupancy contracts. 

c. Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chapter wouJd cause ~conon:iic hardship. 

· e. Liquidated Damages. Contractor agrees: 

(I) To be liable to the City for liquidated damages as provided in this section; 

(2) To be subject to the procedures governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

(3) That the contractor's commitment to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantiaJ but extremely difficult to quantity; that the harm to the City includes not only the firuincial 
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this 
community and its families suffer as a result of unemployment; and that the assessment of I iquidated 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first so~ hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

( 4) That the continued failure by a contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial harm to the City and the public, and 
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

(5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 
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A. The average length of stay on public assistance tn San Francisco's County Adult 
Assistance Prognun is approximateJy 41 months at an average monthly grant of $348 per month, totaling 

. I 
approximately $14,379; and 

B. In 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment Act for at least the first"six months of employment was 84.4%. Since 
qualified individuals under the Fjrst Source program face far fewer barriers to employment than their 
comtterparts in programs funded by the Workforce Investment Act, it is teasonable to conclude that the 
average length of employment for an individual whom the First Sour.cc Program refers to an employer 
and who is hired in an entry level position is at least one year~ 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations 
as determined by FSHA ·constitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 

(6) That the fajlurc of contractors to comply with this Chapter, except property contractors, 
may be subject to the debanncnt and monetary penalties set forth in Sections 6.80 et seq. of the San 
Francisco Administratjvc Code, as well as any other remedies available under the contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of $5,000 for every new hire for an Enny Level Position improperly withheld from the fll'St 
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shaU require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor rnay not participate in. support, or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, .. Political Activity") in the 
performance. of the services provided under this Agreement. Contractor agrees to comply with San 
Francisco Admjnistrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provision& of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provjsions of this section, the City may, in addition to any 
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor 
from bidding ori or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic; Contractor may not purchase preservative· 
treated wood .ptoducts containing arsenic in the perfonnance of this Agreement unless an exemption from 
the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department 
of the Environment under Section 1304 of the Code. The term ''preservative-treated wood containing 
arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper combination~ including. but not limited to, chromated copper arsenate preservative, 
ammoniacal copper zinc arsenate preservative, or ammoniaca1 copper arsenate preservative. Contractor 
may purchase preservative-lreated wood products on the list of environmentally preferable altemat1ves 
prepared and adopted by the Department of the Environment. This provision.does not preclude 
Contractor from purchasing preSei"vatiW-treated wood containing arsenic for saltwater immersion. The 
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term "saltwater immersion" shall mean a pressure~treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any 
of its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. 

49. Administrative Remedy for Agreement Interpretation - DELETED BY MUTUAL AGREEMENT 
OF THE PARTIES 

50. Agreement Made in California; Venue. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in San Francisco. 

51. Construction. All paragraph captions are forrefercnce only and shall not be considered in 
construing this Agreement. 

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. This contract may be modified only as provided in Section 
48, "Modification of Agreement". 

53. Compliance with La~s. Contractor shall keep itself fully informed of the City's Charter, codes, 
ordinances and regulations of the City and of al] state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws as they may be amended from time to time. 

54. .Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including. without limitation, as subcontractors of Contractor, will be paid unless 
the provider received advance written approval from the City Attorney. 

SS. Supervision of Minors. Contractor, and any subcontractors, shaJJ compJy with California Penal 
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section I5660(a) of 
any person who applies for employment or volunteer position with Contr~ctor, or any subcontractor, in 
which he or she would have supervisory or disciplinary power over a minor under his or her care. If 
Contractor, or any subcontractor, is providing services-at a City park, playground, recreational center or 
beach (separately and coJlectively, "Recreational Site"), Contractor shall not hire, and· shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed in former Penal Code section 111 OS .3 (h)( 1) 
or l 1105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational Site, and that employee or volunt~r has been 
convicted of an offense specified in Penal Code section 1l105.3(c). then Contractor shall comply, and 
cause its subcontractors to comply with that section and provide written notice to the parents or guardians 
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10) 
days prior to the. day the employee or voJunteer begins.his 01: her duties or tasks. Contractor shall 
provide, or cause its subcontractors to provide City with a copy of any such notice at the same time that it 
provides notice to any parent or guardian. Contractor shall expressly require any of its subcontractors 
with supervisory or disciplinary power over a minor to comply with this section of the Agreement as a 
condition of its contract with the subcontractor. Contractor aclmowledges and agrees that failure by 
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement 
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of 
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover 
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from Contractor any amoun!S paid Wlder this Agreement, and to withhold any future payments to 
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combimt.tion with any other availabJe remedy. The exercise of any remedy shall not preclude or in any 
way be deemed to waive any other remedy. 

S6. SeverablUty. Should the application Of any provision of this Agrcet!lent to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invaJid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and enforceable. 

57. Protection of Private Information. Contract.or has read and agrees to th~ terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of P{ivate Information, ... and 12M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Jnfonnation," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with 
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

58. Graffiti Removal. Graffiti is detrimental to the health. safety and welfare of the comrmmity in that 
it promotes a perceptiori in the community that the laws protecting public and private property can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in mi 

increase in crime; degrades the community and leads to urban blight; is detrimental to property values, 
business opportunities and the enjoyinent of life; is inconsistent .with the City• s property mainteJµmcc 
goaJs and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual 
po1lution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and C9unty of 
San Francisco within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt ~f notification of the graffiti from the Department of Public Works. This section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The t~ .. graffiti" means any inscription, word, figure, marking or design 
that is affixed, marked, etched, scratched, drawn or painted on any building, stnicture, fixture or other 
improvement, whether permanent or temporary, including by way of example only and without limitation, 
signs, banners, billboarqs and fencing surrounding construction sites, whether public or private, without 
the consent of the owner of the property 0r the owner's authorized agent, and which is visible from the 
public right-<>f -way. "Graffiti" shall not include: ( 1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Fran~isco Public Works Code, the San Francisco 

. Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the 
property that is protected as a work of fine art under the California Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of 
Default of this Agreement. 

59. Food Service Waste Reduction Requirements. Contractor agrees to comply fuUy with and be 
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
'4'rancisco Environment Code Chapter 16, including the remedies j>rovided, and implementing guidelines 
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and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. This provision is a material tenn of this Agreement. By entering 
into this Agreement, Contractor agrees that if it breaches this provision, City will suffer acrual. damages 
that will be impractical or extremely difficult to detern1ine; further, C!)fltractor agrees that the sum of one 
hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated 
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for 
subsequent breaches in the same year is reasonable estimate of the damage that City wlll incur based on 
the violation, established in light of the circumstances existing at the time this Agreement was made. 
Such amount shall not be considered a penalty, but rather agreed monetary damages sustained by City 
because of Contractor's failure to comply with this provision. 

60.. Left blank by agreement of the parties. (Slavei-y era disclosure) 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enforcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendi:it 
G to address issues that have not been resolved administratively by other departmental remedies. 

63. AdditionaJ Terms. Additional Tenns are attached hereto as Appendix D and are incorporated into 
this Agreement by reference as though fully set forth herein. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended ·by: 

+--+-t-~---···----~ 
A. . GARCIA, M.P.A. I Date 

By: 

1rector of Health 

Approved as to Fann: 

Dennis J. Herrera 
City Attorney 

eta Van Runkle -
Deputy CitY Attorney 

Approved: 

Appendices 
A: Services to be provided by Contractor 
B: Calculation of Charges 
C: Reserved 
0: Additional Terms 
E: HIP.A.A. Businesi; Associate Agreement 
r Invoice 
0: Dispute Resolution 
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I Date 

CONTRACTOR 

SAN FRANCISCO AIDS FOUNDATION 

By signing this Agreement, I certify that I 
comply with the requirements of the Minimum 
Compensation Ordinance, which entitle 
Covered Employees to certain minimum hourly 
wages and compensated and uncompe11.satcd 
time' off. 

I have read and understood paragraph 35, the 
City's statement urging companies doing 
business in Northern lreland to move towards 
resolving employment inequities, encouragiag 
compliance with the MacBride Principles, and 
urging San Francisco companies to do busii1ess 
with corporations that abide by the MacBride 
Principles. 

~__,_· ~A~{{~ -:.....:~:+-=0·-...;..~,. -·--' -'/n(r, 
-~IUlO Datt 
Chief ·er 

142-6182 

<:ityvendornU111bcr: 16252 
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Appendix A 
Services to be provided by Contractor 

I. Terms 

A.. Contract Administrator: 

Jn perfomung the Services hereunder, Contractm shall report to Marc Trotz, Contract Administrator 
for the City, or his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the content of such 
reports 'shall be determined by the City. The timely submission of all reports is a necessary and material term and 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. 

C. Evaluation: 

Contractor shall pat;ticipatc as requested with the City, State aud/or Federal government in evaluative 
studies designed to show the effectiveness of Cont1:actor's Services. Contractor agrees to meet the requiretQcnts of 
and participate in the evaluation prograln and management information systems of the City. The City agrees that any 
fmal written reports generated through the evaluation program shall be.made ava.i'lahle to Contractor within thirty 
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation 
report and such response will become part of the offi.cia.l report. · 

D. Possession of Licenses/Permits: 

Contractor warrants the ~session of all licenses andior permits requited by the laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses 
and permits shall constitute a material breach of this Agreement. 

E. Adequate: Resources: 
. . 

Contractor agrees that it bas secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under th.is Agreement, and that.all such Services shall be 
perfonned by Contractor. or under Contractor's supervision, by persons authorized by law to pcrfonn such .Services. 

F. Admission Policy: 

. Admission policies for the Services shall be in writing and available to the public. Except to the extent 
that the Services are to be rendered to a ilPecific population as desen'bed in 1he programs listed in Section 2 of 
Appendix. A.. such policies must include a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed, religion. sex, age, national origin, ancestry, sexual orientation. gender identification., 
disability, or AIDS/HIV status. 

G. San Francisco Residm!s Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have 
the w1itten approval of the Contract Administrator. 

H. Grievance Procedure: 

Con1ractot agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the Services: ( 1) the name or title of the person 
or persons authorized to make a detcnnina.tion regarding the grievance; (2) the opportunity for the aggrieved party Ill 
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with 
the decision to ask for a review and recommendation from the community advisory board or planning council that 
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments 
thereto, to each client and to tbe Director of Public Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon 
request. · 
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l. Infection Control. Health and Safety: 

(Ji Contractor must have a Bloodbome Pathogen (BBP) Exposure Omtrol plan as defined in the 
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but not 
limited to, exposure determination, training, immunization, use of personal protective equipment and safe needle 
devices, maintenance of a sharps injury log. post-exposure medical evaluations, a.nd recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and client'S 
from -O'thcr communicable diseases prevalent in the population served. Such policies and procedures shall include, 
but not be limited to, work practices, personal protective equipment, stafflclient Tuberculosis (TB) surveil1ance, 
training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDq recommendations for health care 
facilities and based on the Francis J. Curry National Tuberculosis Center. Template for Cliiric Settings. as 
appropriate. 

(4) Contractor is responsible for site conditions, equipment. health and safety of their employees, 
and all other persons who work or visit the job sit.e. 

(5) Contractor shall assume liability for any and all work-related iIJjuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such 
events and providing appropriate post.exposure medical management as required by State workers' compensation 
laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards "including maintenance of the 
OSHA300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, Including safe needle devices, and· provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical waste. 

J. Acknowledgment of Funding: 

Contractor agrees to acknbwledge the San Francisco Department of Public Health in an.y printed 
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantiaUy as follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees gnd Third Party Revenue: 

· ( 1) Fees required by federal, state or City laws or regulations to be billed to the client, client's 
family, or insmance oompany, shall be determined in accordance with the client's ability to pay and in conformance 
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or 
the client's family for the Services. Inability to pay shall not be the basis for denial of any Services provided under 
this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed 
and materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of persons may receive Services. Accordingly, these revenues and fees 
shall not be deducted by Contractor from its billing to the City. · 

L Patients Ri2hts: 

AU applicable P~tient:s Rights laws and procedures shall be implemented. 

M. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service, and for HIV Prevention Services contracts the number of clients (NOC), for any mode of service 
hereunder, except for taxi scrip, bus tokens, clothing vouchers, and household goods vouchers, which may be 
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distributed on an as~needed basis. C01'.1TRACTOR shall immediately notify the Contract Administrator in writing 
and shall specify the number of underutilized units of service. 

N. Ouality Assurance: 

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standatds 
established by Contractor applicable to the Setvices as follows; 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Assurance Plan. 

0. Compliance Wi~ Grant Award Notices: 

If any portion of funding for this Agreement is provided to the City through federal, state or private 
foundation awards, Contractor agrees to comply with the provisions oflhe City's agreements with said.funding 
sources, which agreements are incoiporated by reference as though fully set forth. 

P. Aerosol Transmissible Djscase Program. Healtb and Safeiy: 

( 1} Contractor must have an Aerosol Transmissible Disease (A ID) Program as defined in the 
California Code of Regulations. Tide 8, Section 5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/fitle8/5199.html). and demonstrate compliance with all requirements including, but not 
limited to, exposure detennination, screening procedures, source control measures, use of . personal protective 
equipment, referral procedures, training, immunization, post--exposure medical evaluations/follow-up, and 
rccordkeeping. 

(2) Contractor shall assmne liability for any and an work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures 
for reporting such event~ and providing appropriate post·exposure medical management as required by State 
workers' compensation laws and regulations. 

(3) Contrac~or shall comply.with all applicable Cal-OSHA stindards·including.1naintenance of the 
OSHA 300 Log ofWork~Related Irguries and Illnesses. 

( 4) Contractor assumes responsibility for procuring an medical equipment and supplies for use by 
their staff, including Personnel Protective Equipment such as respirators, and provides and · documents-all 
appropriate training. 

Q. Research Study Records: 

To facilita.te the exchange ofresearcb study records. should this Appendix A include the use of human 
study subjects. Contractor will include the City in all study subject consent forms reviewed and approved .by 
C.Ontractor's !RB. 

l. Description of Services 

. Detailed descriptions of services supporting the period 07 /0 l /1 1 - 06/301' 6 may be found in the following 
Appendixes: 

Appendix A, 07101/11 - 06/30116, Pages 4-5 

Appendix A-I. 07/01/11 -06130/16. Pages 1-19 
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Contractor: San Francisco AIDS founrlatlon 
CMS Contract#: 7635 

Service Provlder(s)": 
Fiscal Agency: 
Total Contract Amount: 
Funding Source: 
Svstem of Care: 
Provider Address: 

SUMMARY 

San Francisco AIDS Foundation 
San Francisco AIDS Foundation 
$17,576.705 
General Fund 
Housing and Urban Health 
995 Market S1ree~ San Francisco, CA 94103 

Appendix A, Page .of 

Contract Term: 07.01.11-06.30.16 
Funding Soun:n: General Fund 

Provider Phone: 415-487-8042 Provider Fax:415487-8019 
Contact Person: 

Year.One 
Program Name: 

Richard Hilt. Government Contracts Manager 415-487-8042 
email: rhill®sfaf .ora 

... · .. ·. 

.·. ·. : . ·,·;. 

' Rental Subsidies Appendix A-1 
Amount: $3,515,341 Funding Source: General Fund 
Year One Term: 
Definition and #of UOS: 

Number of UDCINOC: 

7 .01.11 - 6.30.12 
A UOS is defined as a rental subsidy day 
Housing Resident Days - Standard 

Housing Resident Days • Shallow 
HouSing Resident Days - Partial 
398 Total uos· 

96,725 
40,150 

8,395 
145.270 

i-feari'w.cr::::~.::, .... : ·.:_.:· ... ::,.:,. = .. :.-.>; .. ;,J~;;.~~:.~=~· ;~;.~::.-::::;i/~.::,:.:,\=:;:.-.. _::' ..... :' ,. .. >~ .. '.· :.:-.-.. ~:: :.-.:: :-::;:.= .. :(:: .... ::\.~·;\'..;:-:;;·_ :: .. ,:.:::. .. <<," ... , ; . .- .. _:.-.: ·. : , .. _. .: ~ 
Program Name: Rental Subsidies I Appendix A·1 
Amount $3,5~5.341 ·Funding Source: General Fund. 
Year Two Term: 7.01.12-6.30.13 
Definition and# of UOS: A UOS is defined as· a rental subsidy day 

Number of UDC/NOC: 

Program Name: 
Amouqt: 
Year Three Term: 
Definition and# of UOS: 

Number of UOC/NOC: 

Housing Resident Days - Standard 

Housing Resi.dent Days - Shallow 
Housing Resident Days - Partial 
398 

Rental Subsidies 
$3,515,341 
7.01.13-6.30.14 

Total -UOS 

A UOS is defined as a rental subsidy day 
Housing Resident Days - Standard 
Housing Resident Days - Shallow 
Housing Resident Days - Partial 
398 Total UOS 

96,725 
40,150 
8,395 

145,270 

Appendix A-1 
Funding Source: General Fund 

96,725 
40,150 
8,395 

145,270 

Y~r·;o_u~ ·· ...... =.·· " ··:: ·-.·\:·:/·.: ·; ··~::::r/\·~~··.::.y::"it<~·.:::-:-·:= _=\\\'"\t·: < ;:/: ·:··: :: .. ·_ .. _., . ·:· ::=_':·:· ·:: ·.: ·:· · .. ·: ,.(., i. · ~.· 1 

Program Name: Rental Subsidies Appendix A·1 
Amount: $3,515,341 
Year Two Term: 7.01.14-6.30.15 I Funding Source: General Fund 
Definition and # of UOS: A UOS is defined as a rental subsidy day 

Housing Resident Days - Standard 96,725 
Housing Resident Days - Shallow 40, 150 

Document Date: 2.14.2011 
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ContrKtor: San Francisco AIDS Foundation 
CMS Conlra~#: 7035 

Appendix A. Pap 5 
Contract Term: D7 .01.11-06.30.16 

Funding Sources: General Fund 

Number of UDC/NOC: 
I Housing Resident Days • Partial I 

398 . Total UOS 

8,395 j 
145,270 

·· -~~i~~wil~1~!:t~;~mt1i~1f tf t~r~~~ 
Program Name: 
Amount: 
Year Fwe Term: 
Definition and # of UOS: 

Number of UDC/NOC: 
Target Population: 

Descrtptlon of Service: 

Appendix A·1 Rental Subsidies 
$3,515,341 
7.01.15- 6.30.16 

Funding Source: General Fund 

A UOS is defined as a rental subsidy day 
Housing Resident Days - standard 96,725 
Housing Resident Days • Shallow 40, 150 

Housing Resident Days - Partial 8,395 
398 TOTAL UOS 145,270 
Low-income San Francisco residents with disabling HIV/AIDS already in receipt of a 
Ryan White Part A or General Fund subsity. If vacancies arise, the program will target 
San Francisco residents with AIOSldisabRng HIV who are homeless, at risk of 
homelessness or marginally housed, and wllh vary low incomes. 

This program helps individuals search, obtain s1able, safe and affordable housing by 
providing three different type Of housing subsidies. STANDARD RENTAL SUBSIDY PROGRAM 
(STD-RSPI provides monthly financial assistance in the form ofa· r&ntaf subsidy to clients 
with disabling HIV or AIDS. SHALLOW RENTAL SUBSIDY (S·RSP! provides monthly 
financial assistance in the form of a rental subsidy ID HIV clients of San Francisco's 
Centers of Excellence, St. Mary'i;; Medical Center, and clients aging out of Larkin Street 
Youth Servlr.es. PARTIAL RCNTAL SUBSJDYfP.RSPl provides financial assistance in the 
fomt of rental subsidy to people with dlsabllng Htv or AIDS who are in stable housing but 
who are imminently homeless because a high percentage (50% or more) of their income 
is paid in rent 
• :~~ ... ......... :.· •• :·: .:·:···.:·: .... "I.~ '. \.' ~ •• l ! 
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Contractor: San Francisco AIDS Foundation 
Program: Housing Rental Subsidies 

Appendix A·1 
Contract Tenn: July 1, 2011-June 30,2016 

Funding Source: General Fund 

1. Program Name: 
Program Address: 

San Francisco AIDS Foundation: Rental SUbsidfes 
995 Market Street, Suite 200 

CHy, State, Zip Code: San Francisco, CA 94103 
Telephone: (415) 487--8042 
Facsimile: (415) 487-8089 

2. Nature of Document (check one); 

~ New 0 Renewal 0 Modifica!ion 

3. Goal Statements 

STANDARD RENTAL SUBSIDY PROGRAll (STD-RSPI 
The program's goal is to provide monthly financial assistance in the form of a rental subsidy to clients with 
disabling HIV or AIDS that helps clients search, obtain and maintain stable, safe, and affordable housing. 

SHALi.OW RENTAL SUBSIDY (S=;RSPJ 
The program's goal Is to provide monthly financial assistance in the form of a rental subsidy to HIV clients of 
San Francisco's Centers of Excellence, St. · Mary's Medical Center, and clients aging out of. Larkin Street 
Youth Services, that helps clients search, obtain stable, safe and affordable housing. 

PARTIAL RENTN, SUBSIDY f P-RseJ 
· The program's goal is to provide financial assistance in the form of rental subsidy to people with disabling HIV 

or AIDS who are in stable housing but who are imminenUy homeless because a high percentage {50% or 
more) of their income is paid in rent. 

4. Target Population 

STANDARD RENTAL SUB§IDY PROGRAll (sTD-RSPJ 
STD-RSP targeted population are San Francisco residents with disabling HIV/AIDS who are homeless, at risk 
of homeles5ness or marginally housed, and have very low incomes, which is defined by HUD , for new 
clients, as 30% of median Income. Program parUcipant:s accepted into the program prior to July 1, 1998 are 
under different eliglbDity criteria that is 50% or below median Income. 

New rental subsidy recipients are in the process of learning how .to live independently or are already capable 
of living Independently. Their housing situation may be within unstable living environments, or may be 
imminenUy or chronically homeless. Clients are referred from the City and County of San Francisco Housing 
Walt List (HWL). Additionally, dients are derived from all · racial and ethnic backgrounds, and. meet the 
•severe need" or "special populations• definition who may have a history or are active drug users and/or have 
co-existing chronic psychiatric conditions. 

Document Date: Feb.1, 11 
Page 1of19 



·contractor: San Francisco AIDS Foundation 
Program: Housing Rental subsidies 

Appendix A-1 
Contract Term: July 1, 2011 - June 30, 2016 

Funding Source: General Fund 

The program maintains a historically derived 10-subsidy slot set-aside for Native American clients~ As slots 
become available, if program census data indicates there are less than 10 Native American program 
participants, the vacancy are filled by the next eligible Native American HWL candidate meeting the above 
program criteria. If unable to identify a set-aside candidate within 60 consecutive days of a subsidy vacancy, 
the program may place the next eligible candidate into the subsidy slot. 

A household is defined as one or more persons sharing the household, which may include an individual's 
significant other, husband, wife, child(ren), grandparent. sibling, parent, etc. 

SHALLOW RENTAL SUBSIDY (S-RSP) 
S-SRP targeted population is San Francisco residents; HIV-positive who are chronically, currently or 
imminen~y homeless. Additionally, clients are derived from all racial and ethnic backgrounds, and meet the 
•severe need" or "special populations" definiHon who may have a history or are active drug users and/or have 
co-existing chronic psychiatric conditions. All clients will be extremely low income (client annual Income will 
not exceed 30% of median income as defined by HUD). 

PARTIAL RENTAi. SUBSIDY fP RSP) 
P-RSP targeted population is San Francisco residents; AIDS/HIV disabling who are imminenfly homeless. 
Each client is referred to the program from the City and County of San Francisco's Housing Wait List in wait 
list order, an.d be able to liv~ independently or with in-home assist~nce. 

All clients .will be very low-income (client income will not exceed SO°k of median income) and the client's 
current monthly rent will be equal to or exceed 60% of his/her monthly income. If in a roommate situation or 
living as a couple and/or family, the client's portion of rent must be more than 60% of his/her income. 

5. Modalities/Interventions 

General Fund: 7/1/2011-6/30/2012 
Unit of Service Description - Housing Subs,dy 

Housing, Resident Days - Standard 
265 clients x 365 days = 96,725 Rental Subsidy Days 

Housing, Resident Days - Shallow 
110 clients x 365 days = 40, 150 Rental Subsidy Days 

Housing, Resident Days - Partial 
23 clients x 365 days = 8,395 Rental Subsidy Days 

Total UOS to be delivered 
Total UDC to be delivered 

Units of Number of Unduplicated 
Service Clients Clients 
uos oc UDC 

96,725 265 265 

40,150 110 110 

8,395 23 23 
~ ,. .-
~ ---· ~---· . 

,---~~ 
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Contractor: San Francisco AIDS Foundation 
Program: Housing Rental Subsidies 

General Fund: 7/1/2012- 6/30/2013 
Unit of Seivlce Descri~ion - Housing Subsidy 

Housing, Resident Days - Standard 
265 clients x 365 days = 96,725 Rental Subsidy Days 

Housing, Resident Days - Shallow 
11 O clients x 365 days = 40, 150 Rental Subsidy Days 

Housing, Resident Days - Partial 
23 clients x 365 days = 8,395 Rental Subsidy Days 

Total UOS to be defivered 
Total UDC to be delivered 

General Fund: 7/112013- 6/30/2014 
Unit of Service Description - Housing Subsidy 

Housing, Resident Days - Standard 
265 clients x 365 days = 96,725 Rental Subsidy Days 

Housing, Resident Days - Shallow 
110 clients x 365 days= 40, 150 Rental Subsidy Days 

Housing, Resident Days - Partial 
23 clients x 365 days = 8.395 Rental Subsidy Days 

Total UOS to be delivered 
Total UOC to be deliverec.t 

Appendix A·1 
Contract Term: July 1, 2011-June 30, 2016 

Funding Source: General Fund 

UnJt& of Number of Undupllcated 
Service Clients Clients 
(UOS oc UDC 

96,725 265 265 

40,150 110 110 

8,395 23 23 

Units of . Number of Unduplicated 
Service Clients Clients 
uos NOC UDC 

96,725 265 265 

40,150 110 110 

8,395 23 23 

1mmI!J1 .1 , 
--- ~ 
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Contfilctor: San 'Francisco AIDS Foundation 
Program: Housing Rental Subsidies 

General Fund: 7/112014-6/30/2015 
Unit of Service Description - Housing Subsidy 

Housing, Resident Days - Standard 
265 clients x 365 days = 96,725 Rental Subsidy Days 

Housing, Resident Days - Shallow 
i 1 O clients x 365 days = 40, 150 Rental Subsidy Days 

Housing, Resident Days - Partial 
23 clients x 365 days = 8,395 Rental Subsidy Days 

Total UOS to be delivere 
Total UDC to be delivered 

General Fund: 7/112015-6/30/2016 
Unit of Service Descrlgtion - Housing Subsidy · 

Housing, Resident Days - Standard 
265 clients x 365 days = 96,725 Rental Subsidy Days 

Housing, Resident Days - Shallow 
11 O clients x 365 days = 40, 150 Rental Subsidy Days 

Housing, Resident Days - Partial 
23 clients x 365 days = 8,395 Rental Subsidy Days 

Total UOS to be delivered 
Total UDC to be delivered 

6. Methodology 

Appendix A·1 
Contract Term: July 1, 2011 - June 30, 2016 

Funding Source: General Fund 

Units of Number of Unduplicated 
Service Clients Clients 
(UOS NOC UDC 

96,725 265 265 

40,150 110 110 

8;395 23 23 

~ 
~-- r 

'----
-~~ 

Units of Number of Unduplicated 
Service Clients Clients 
uos oc UDC 

96,725 265 265 

40,150 110 110 

8,395 23 23 

The San Francisco AIDS Foundation (SFAF) Rental Subsidy Programs will operate between the hours of 9 
a.m. to 5 p.m. Monday through Friday at 1035 Market Street, San Franclsto. 

Document Date: Feb. 1, 11 
Page4of19 

. , 



Contractor: San Francisco AIDS Foundation 
Program: Housing Rental SUbsidies 

STANDARD RENTAL SUBSIDY ISTD·RSPJ 

Outreach, Recruitment and Promotion 

Appendix A·1 
Contract Tenn: July 1, 20"11-June 30, 2016 

Funding Source: General Fund 

As subsidy slots become avaUable, SFAF staff calls the City's Housing Walt List program (HWL) to get names 
as the single referral mechanism. 

Admission, Enrollment, and Intake Criteria and Process 

Subsidy Eligibility Criteria 
a_ Resident of San Francisco 
b. Gross Annual Family Income no greater than 30% of median income as defined by HUD. HUD's figures 

for 2010 are: 

Family Unit 
1 Person Family 
2 Person Family 
3 Person Family 
4 Person Family 

Income Cap 
$22,600 
$25,800 
$29,050 
$32,250 

FamHyUnlt 
5 Person Family 
6 Per$0n Family 
7 Person Family 
8 Person Faptily 

Income Cap 
$34,850 
$37,450 
$40,000 
$42,600 

c. Individuals must be able to or be assisted to secure their own lease, and to be in the process of learning 
how to live independently or be capable of living independenfty in the unit once a lease agreement is 
signed. 

d. Disabling HIV or AIDS diagnosis. 

Once referred to the program, the Non-Medical Case Manager (NMCM) will meet with the client to verify that 
eligibility criteria for the subsidy still appty to the client's current circumstances. 

SFAF provides the HWL staff with updates on all individual referrals. The Housing and Benefits Director 
returns the referral disposition form monthly so that the HWL database is updated. Individuals who are not 
placed in a subsidy slot are put back· on the list in their original Brief Enrollment position for referral to other 
housing programs with openings. Changes to the client1s HWL data are documented via a pre-placement 
change fomi by the NMCM, and submitted to the HWL program to ensure 1hat clienfs record is updated. 

A second assessment will be made by the NMCM of the client's ability to five independenHy or clientisJn lhe 
process to leam how to live independently. If in question, the NMCM will refer the client to a medical or 
mental health provider for a formal assessment. If the assessment indicates that the client is unable to live 
inder:)endently, the. NMCM links hiinlher to appropriate advocacy and notify the Housing Walt List of the 
client's particular housing needs. 

Clients four;id not to be currently eligible for the pr~gram (for instance, those who no longer meet the program 
eligibility criteria) are referred back to the HWL (maintaining their original position on the HWL) for a referral to 
the next available appropriate housing program. If the client's eligibility changes at a later date, s/he is re
referred to SFAF for consideration when there is another opening in the Rental Subsidy Program. 

Document Date: Feb. 1, 11 
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Contractor: San Francisco AIDS Foundation 
Program: Houalng Rental Subsidies 

Acceptance Into the Program 

Appendix A·1 
Contract Tenn: July 1, 2011-June 30, 2016 

Funding Source: General Fund 

Upon completion of the eligibility review, the NMCM goes over the STD-RSP policies and procedures booklet 
with the client. This document describes both the program's and clients' general· requirements and 
expectations. The NMCM completes the intake and updates electronic information in ARIES and SFAF 
internal database. 

Upon initial acceptance into the program, the prospective subsidy recipient is also given infonnation regarding 
the unit size and rent cap for which s/he has been approved and a packet of information to assist in the 
housing search. This packet includes a letter of introduction explaining the subsidy program that clients may 
present to prospective landlords. 

Individual Housing Search 
The NMCM is available to clients to assist i_n their housing search by providing materials, coaching and 
training on how to complete a rental application, how to conduct a housing interview, how to present the 
subsidy program to landlords, how to protect their confidentiality rights and infonn them about their right and 
responsibilities as a tenant with fixed income and a disability. NMCM provides clients with continuing support, 
suggestions, organizational and informational tips, and landlordlhousing advocacy to assist with the housing 
search. NMCM works in coordination.with clients and any other City's service proyiders assisting them in th~r 
housing search. 

Client Confidentiality 
SFAF maintains a Doing Business As fictitious business name known as the San Francisco Housing Coalition 
(SFHC): All rental subsidy payments are sent on the Coalition's Letterhead. The SFHC has its owri phone 
number, business cards, letterhead stationery webpage and checks, thus ensuring that client ronfidentiality 
regarding HIV status is maintained by the program. 

Prospective Unit and House Inspections 
When clients locate a housing unit; the NMCM inspects the unit, following the Housing Quality Standards 
(HQS) procedure to ensure the unit meets minimum requirements criteria for health and safety. 

Every NMCM is a certified house inspector, who is able to conduct an inspection on demand for new clients, 
moves or when clients needs documented evidence to present to landlords/property manager for building 
maintenance or tenant/landlords related disputes. 

SFAF HQS are adapted from the HUD guidelines, which defines the minimum requirements that ensure the 
unit is habitable, safe .and sanitary. The prospective client notifies the NMCM the need to inspect a unit by 
showing a completed, but not necessarily signed lease, rental agreement or a letter of intent to rent the unit. 
At all points in the inspection process described below, clients are either directly involved with coordinating 
the inspection with the landlord, or are in communication with the NMCM as the process proceeds. 

A NMCM conducts the HQS within a week of the request. The unit is assessed in the following areas during 
each inspection: kitchen equipment, bathroom fixtures, building exterior, heating and plumbing conditions, 
general health and safety conditions, electrical fixtures, ouflets, windows, locks, doors, conditions of the walls, 
floors and ceilings. 

Document Date: Feb. 1, 11 
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Contractor: San Francisco AIDS Foundation 
Program: Housing Rental subsidies 

Appendil A·1 
Contract Term: July 1, 2011.-June 30, 2016 

Funding Source: General Fund 

The NMCM informs the client and landlord of all inspection results. A copy of the Unit Condition and 
Inventory Survey, which documents the inspection is placed in the individual client's chart. 

If the unit fails the initial inspection, the NMCM coordinates a second HQS when the failed items have been 
reported as corrected by the landlord. If problems with the apartment still exist after the second inspection, 
the NMCM arrange s for a third inspection to ensure that all initially documented problems have been 
corrected. If the apartment do.es not p~s the third inspection, clientS are asked to seek another unit. 

Once the unit passes the HQS, the NMCM notifies the client. An appointment is set up to complete the 
program's final paperwork, determine his/her rental share and .agtee upon a timeline for the first rental subsidy 
payment to be sent to the IC11dlord. 

Rental Share Cllculatlqn 
The SFAF subsidy amount is the difference between the total rent for the unit and the client's rental share. 
The client's rental share is based on 30% of client's total adjusted monthly family income. 

The NMCM is responsible for reviewing, and if necessary, making a recalculation of all program participants' 
rental share on at least an annual basis based -on the client's income-at that time. The program agreement 

·advises subsidy recipients that SFAF expects notification if their monthly income or rent increases or 
decreases by· $40 at any other time and if there are changes in landlord/property managers or household 
configuration. 

Retum to Worlc Efforts 
The program supports and encourages .cfients1 efforts to return to wof1( and staff is trained to consel clients 
regarding·wofk related Issues. The program has policies and proc:edure to support rental subsidy diertts that 
have been receiving disability benefits and are ·interested in WotkirYJ. A three.step policy is designed to allow 
client to try to explore K work is possible before it affects their participation in the rental subsidy program. It is 
also based on the idea that client wlll keep their NMCM informed of their work situation on a regular basis. 

Subsidy Activation 
Upon completion of the rent share calculation, the NMCM submits· the paperwork to the Housing and Benefits 
Director (H&BD) for ravision and final approval. The Director then forwards subsidy packet to the SFAF 
Finance and Administrative Department with instructions to· b$gin sending monthly subsidy payments to a 
specific landlord/property manager. Concurrently, the NMCM mails a letter to the landlord and client 
displaying the amounts that are covered by the San Francisco Housing Coalition (SFHC) and the client's 
rental share. 

SFAF mails the subsidy payment in enough time for the landlord to receive it by the 1st of each month {unless 
the initial rent/payment is due on another date). Program participants are expected to pay their rental share 
directly to the landlord on the due date, as stated in the lease. 

NMCM assesses the need to pay last month's rent and/or security deposit as a lease condition. If a security 
deposit is available through SFAF, the NMCM requires client and the landlord to sign a Security Deposit 

Document Date: Feb.1, 11 
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Contractor: San Francisco AIDS Foundation 
Program: Housing Rental Subsidies 

Appendix A·1 
Contract Tenn: July 1, 2011 -June 30, 2016 

Funding Source: General Fund 

Agreement stipulating return of the deposit to San Francisco Housing Coalition (SFAF) when the client 
vacates the unit or to show documentation if part or the entire security deposit was used to repair the unit. 

When the first payment is sent, the client is responsible for finalizing and signing the lease with the 
landlord/property manager, as well as the security deposit agreement, if applicable. A copy of each document 
is kept in the client's file. 

Rent Caps 
These are based on Housing Urban Development (HUD) Proposed Fair Market Rents. The program will 
adjust these figures to match any SF-HA increases/decreases should an adjustment take place during the 
contract period to ensure that clients have the best possible chance for utilizing their subsidy award. 

UNIT SIZE 
SRO 

Studio 
One Bedroom 

RENT CAPS 
$850 

$1, 191 
$1,465 

Assessment and Service Plan 

UNIT SIZE 
Two Bedroom 

Three Bedroom 
Four Bedroom 

RENT CAPS 
$1,833 
$2,447 
$2,586 

After the subsidy has been activated on behalf of the client, the NMCM assists tne subsidy participants to 
complete a comprehensive psychosocial, prevention and financial benefits assessment. Following the San 
Francisco DPH "Making the Connection: Standards of Care for Client~Center Servicesn and Center for 
Disease Control "Comprehensive Risk Counseling and Setvices", NMCM assesses eleven psychosocial, 
environmental, prevention and financial benefits categories. With the results, the NMCM assists clients to 
develop a short or/and long term servi~/care plan. Objectives on each category are recorded in ARIES' 
progl'e$s note section. NMCM provides information and referral to overcome any barriers to complete each 
objective, monitors and documents the progress and outcomes of each objective. NMCM focuses on housing 
and financial benefits needs and works closely with other City's service providers to prevent duplication of 
service and coordinate needed interventions. 

SFAF Internal Referrals 
Clients are also assessed for SFAF internal services. Client are invited to access other SFAF services and 
resources (not funded by this contract), such as prevention community building programs (Black Brothers 
Esteem, Latino Support Group and Speed Project): mental health and/or substance use services with 
Stonewall; participate In the needle exchange program, and access health community resources through 
Magnet. Depending on capacity, rental subsidy participants receive priority to access to resources within all 
SFAF programs and services. 

Referral to Case Management and Other Services 
At any time in the program's service delivery process, the rental subsidy client may be referred to money 
management, legal assistance, mental health and/or primary care services. Such a referral could be made by 
client request and/or by virtue of the NMCM's assessment and determination of need. 

Specific situations that automatically triggers a referral by the NMCM include, but are not exclusive to: 
• Questions on Landlord and Tenant Rights and Responsibilities 
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Contractor: San Francisco AIDS Foundation 
Program: Houafttg Rental SUbsldles 

• Budget Skills 
• Declining health 
• Behavioral challenges 

Appemrtx A·1 
Contnlct Term: July 1, 2f)11 - June 30. 2016 

Funding Source: General Fund 

SFAF recognizes that access to primary medical care and treatment adherence is critical to health outcomes 
and the wen being of the program's participants. Therefore, the NMCM makes every effort to link clients with 
medical services. 

SFAF also views client advocacy as an essential service link and a tool central to the maintenance of a stable 
living situation. Program staff works closely with case management providers to ensure that timely access to 
case management support and/or peer advocacy is available to rental subsidy individuals, when appropriate. 

Due to psychosocial and ·environmental challenges a segment of the Rental Subsidy participants demonstrate 
ongoing or sporadic high risk behaviors; NMCM will take an active role with this targeted sub-population k> 
assess clients' behaviors and provide HIV/AIDS prevention support ·in the form Of individual and/or group 
interventions to reduce the risk of infecting others and· reduce fhe subsidy participant's exposure to other 
infections. 

In an effort to ensure clients maintain their housing, clients are required to enter money management W they 
show challenges in meeting financial responsibilities. This stipulation is described in the program agreement 
signed by the client at the time of the entry into the program. A letter of cooperation with Lutheran Social 
SetVices Money Management Program is maintained.. · 

SHALLowRENTAL SUBS/DIES 

Outreach, Recruitment, and Promotion 
The contract funding provides ShaUow Rental Subsidies to Centers of Excenence (CoE), St. Marys Medial 
Center and aging out young adults from Larkin Street Youth Services during each contract year. Each referent 
is allocated. ten (10) slots. When all slots have been filled, referents have access to slots created when one of 
their corresponding clients exits the program. If a CoE is unable to fill subsidy slots within 30 days of a 
vacancy, the San Francisco AIDS Foundation will use a rotation process to find a referral, asking the next 
referent agency for a referral, until the slot is filled. 

Admission, EnroHment, and Intake Criteria and Process 

Subsidy Ellglb/Uty Criteria 
a. Resident of San Francisco 
b. Gross Annual Family Income no greater than 30% of median income as defined by HUD 2010 figures are: 

Family Unit 
1 Person Family 
2 Person Family 
3 Person Family 
4 Person Family 

Income Cap 
$22,600 
$25,800 
$29,050 
$32,250 

Family Unit 
5 Person Family 
6 Person Family 
7 Person Family 
8 Person Family 

Income Cap 
$34,850 
$37,450 
$40,000 
$42,600 
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Note: Based on San Francisco, CA HUD Metro FMR Area FY 2010 Income Limits Summary (released by 
HUD on Thursday May 20, 2010). The program will adjust these figures to match any HUD 
increases/decreases should an adjustment take place during the contract period. 

c. HIV-positive 
d. Currenfly or chronically homeless or imminently homeless (imminently homeless is defined as paying 

60% or more of monthly income toward rent) 

Client Access 
Upon determination that a client meets the eligibility criteria, the CoE Case Manager will submit the referral 
packet to SFAFMNMCM. The packet will include: 

• Completed Shallow Rent Subsidy Referral 
• Unit Inspection Request fonn (if needed), 
• A completed lease or rental agreement or letter of inten~ 
• Signed Authorizations to Request/Release Confidential Information Forms, 
• Proof of Income, 
• Psychosocial assessment, completed within the last six months, and 
• Referent ensures that client record is updated In ARIES 

The NMCM schedules an appointment with client or a case.conference with referent case manager and client 
Qf needed) to review client's eligibility. The NMCM also reviews the S-RSP policy and procedures to ensure 
that client understands the program requirements and expectations. If client already lives in a stable unit. the 
NMCM schedules an HOS appointment. 

' 
If client is looking for a unit, the NMCM follows these steps described above: 
• Acceptance into the Program 
• Individual Housing Search 
• CHent Confidentiality 
• Prospective Unit and House Inspection 

Rental Share Calculation 
Income and rent caps a~ the same as the STD-RSP. Rental share is based on a sliding scale displayed 
below. The subsidy is displayed in the ·s..RSP Award Amounr column and subsidy participants' rental share 
is the difference of the total rent. 

SRS Award Amount 1 person income 

$400 $1 - $650 
$350 $651-$970 
$300 $971. $1275 

$250 $1276- $1979 

Couple income Family of 3 

$1 - $900 $1-$1000 
$901- $1380 $1001-$1575 
$1381 - $1910 $1576-$1900 
$1911 . $2262 $1901-$2545 

Family of 4 

$1-$1075 
$1076-$1900 

$1901-$2300 
$2301-$2829 
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Clients' C0nt1nulng Participation . 
NMCM constantly communicates with· CoE case manager, who is responsible to report any changes in clients' 
housing situation, income and access to CoE services. 

Signed Formal Agreement 
The cooperative relationship between the CoE and SFAF is documented in a formal agreement signed by 
both agencies. The Memorandum of Understanding forms the basis for this agreement. 

The agreement outtines each agency responsibility and includes the information out6ned below. Each agency 
is responsible for compliance with the terms of the signed agreement. If either agency expresses concern. 
that the partner agency Is not in CQmplete compliance, H&B Direct.or caHs the referring agency contact person 
to address the concerns. If this is does rectify the concerns, the SFAF Director contacts the referring agency 
Director to address the issues. The final step is for Directors from both agencies to meet and address the 
concerns~ develop and implement a solution. 

Responsibilities of the _Centers of Excellence 

The Centers of Excellence (CoE) agency agrees to: 
1. Use the established referral process to access shallow rent subsidies for its clients, including completing 

the referral form and the housing inspection referral information. 
2. Adhere to client eligibility criteria for shallow rent subsidies when screening and referring clien1s for 

shallow rent subsidies. Eligibility criteria for the program Includes: Client must be HIV-positive, a Resident 
of San Francisco, have income of 30% of medlsi income or less, and be C111'8ntly, chronically or 
imminenOy homeless (imminently homeless Is deflned as paying 60% or more of monthly income toward 
rent). 

3. Assist the client in locating housing and obtaining a lease or rental agreement. 
4. When referring a client to the program, collect appropriate subsidy paperwork, including lease, current 

verification of client income (and partoer's income as necessary), and release of information to landlord, 
and forward this Information to SFAF. . . 

5. Verify clients' continued participation in the shallow rent.subsidy program each month, and notify SFAF of 
any changes in clients' circumstances (e.g. changes in Income, household configu~tion, rental situation). 

6. Obtain updated client income and rent verification annually and provide these documents to SFAF for the 
subsidy re-certiflC8tion Process. 

7. Meet with SFAF twice a year for program coordination. 
8. At the end of the contract period, complete the SFAF tracking form reporting on previously referred 

clients' housing status. 
9. Enter and update client information in ARIES prior to making. a shallow subsidy referral. 

Responsibilities of the San Francisco AIDS Foundation 

The San Francisco AIDS Foundation (SFAF) agrees to: 
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1. Track and report to the CoE Contact Person(s) and the Department of Public Health (DPH) the number of 
nights of shallow rent subsidy assistance each client received during a contract year. A record of all 
shallow rent subsidies administered by SFAF will be tracked through the ARIES and internal SFAF 
electronic system each month. 

2. Meet with au clients referred for shallow subsidies to complete the intake process. This process entails 
confirming eligibility, computing the subsidy amount, signing the Program Agreement between the client 
and SFAF, and notifying the client, the landlord and the CoE when the subsidy wit~ begin. 

3. Conduct housing inspections on all units referred by the CoE for possible shallow rent subsidies. 
4. Contact the CoE each month to verify clients' continued participation in the shallow subsidy program prior 

to making shallow rent subsidy payments to participating landlords. 
5. Provide a Non-M~ical Case Manager for all clients to serve as a contact person .for subsidy-related 

sefVices as neeqed. The SFAF Non-Medic~! Case Manager will also· provide brief updates to the CoE 
case ma.nager, and work in coordination with them as necessary .. 

6. Re-certify cHents' eligibility for the program on an annual basis, with the assistance of the CoE case 
managers. 

7. Track and monitor the number of subsidies being administered and the current expenditure levels. 
8. Meet with the CoE twice a year to provide budget and service provision updates, and to ensure program 

coordination. 
9. SFAF maintains the right to provide shallow subsidy services to clients according to the program policies 

and procedures stipulated in the Shallow Subsidy Program Agreement and the funding contract signed 
with the Department of Public Health. 

PARTIAL RENTAL SUBSIDIES 

Housing Walt Ust Program (HWL) 
Potential P-RSP clients are referred through the HWL. SFAF utilizes the HWL as its method for identifying, 
screening and referring clients to the P-RSP. When a subsidy slot becomes available, SFAF's H&B Director 
calls the. HWL coordinator to get a number of referrals. A NMCM meets with client aod reviews all infonnation 
indicated on the comprehensive intake. This information assists staff to determine client's ellgfbility and ability 
to live independenHy. If substance use and/or mental health issues are evident at the time of intake and 
appear to be significant in scope, the client is referred to undergo. a clinical assessment. 

If the client is found to be ineligible for the program, for instance, cannot live independently, or is not 
imminently homeless as defined below, slhe is referred back to HWL for mae appropriate housing. If the 
client is appropriate for the P·RSP, s/he is asked to submit additional documentation and a HQS is conducted 
of the clienfs unit. 

Upon acceptance into the program, the client is tagged as Temporarily Placed in the HWL's database, thus 
allowing him/her to maintain his/her. original Brief Enrollment position, and insuring referral to other full rental 
subsidy programs or residential housing programs when space becomes available. 
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Previous year's experience ind_icates that P~RSP screening prepares clients to transfer to.the STD-RSP when 
an opening occurs, as requested documents are checked and verified and clients' hous.ing units have already 
been inspected to ensure they meet housing quality standards. 

Eligibility Criteria 
Program eligibility criteria will include the following: 

1. Client must be a resident of San Franeisco. 
2. Client must verify "very low" income status as defined by HUD. The client's annual income may not 

exceed 50% of median income ($37,650.0Q)_ Acceptable fonns of verification may Include financial 
statement from the public benefits source or paycheck documentation if the client is working. 

3. Client's current monthly rent equals or exceeds 50% of his/her monthly Income (this ellmlnates the 
rental caps used cu""1tly for palflclpants In the full subaldy program). If in a roommate situation or 
a couple/family, the clienfs portion of rent must be more than 60% of his/her income. 

4. Client must be· able to live independently or with in-home assistance. 
5. Client mus~ have had stable housing in the apartment being considered for a partial subsidy for at least 

three months. 
6. Cli~nt mµst present a signed copy of the current lease agreei:nent indieating month~ rent, terms of the 

lease and number of residents. If the client's name is not on the lease, the program requires a letter from 
the named tenant indicating lhat the client is subletting from the primary lease holder an~ from the 
landlord indicating that client is a current tenant and has been for at least three months. 

7. Client must proVide a letter of diagnosis for disabling HIV/AIDS. · 
8. Client's rental unit must meet HQS regulations specified by HUD. 

Rgnclal Manaaement 
SFAF regularly convenes a subsidy financial management meeting, attended by. Vice-President of Program 
and Services, the Director of Government Contracts, tne Contract and Budget Manager and Housing and 
Benefits Director to monitor the performance of the SFAF Rental Subsidy Program. The group reviews prior 
month financial data, monitor contract compUance, monthly landlord payment data, and allow timely program 
management of the subsidy program. 

SFAF utilizes a Housing Subsidy Monitoring Report to monitor financial data. The report allows the program 
to monitor average, actual and projected subsidy program costs by funding source. The report compares 
actual spending to funding source· budgets to avoid any cost overruns or potential under-spending of funds. 
The report allows the program Jo forecast and address future capacity of the subsidy program, and enable the 
program staff to determine how and when to fill vacancies ~Y set-aside population based on available funding. 

Cultural Comeetency . 
SFAF ensures that the rental subsidy programs provide culturally competent services through its ongoing staff 
development activities. SFAF ensures that program staff is trained to recognize, understand and respect the 
different cultural backgrounds of Subsidy Program participants. Spanish-speaking SFAF staff works with 
monolingual Spanish-speaking clients to ensure their. needs are understood and met. All prog~ 
promotional materials are available in English and Spanish. 
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Participating staff is encouraged to take an active role in program development activities and to provide 
feedback to managing staff through routine individual supervision meetings, and unit/program meetings to 
ensure a responsive and respectful program design and service delivery. 

Program Staffing 
The position title, job responsibilities, and minimum qualifications of each contract funded staff position. 
involved in the delivery of program services are explained below. 

The Housing and Benefits Director (H&BD}. will be responsible for the overall oversight of the three subsidy 
programs and services. The H&BD Director is responsible for on-going monitoring of program staff progress 
and the contract budget to ensure overall contract compliance, including tracking staff and program progress 
r~lated to contract deliverables. The Director also oversees staff training and development. Additional duties 
include development and monitoring of long range planning. 

The Director of Government Contracts is responsible for coordinating all program evaluation activities, 
including the design, testing, implementation and analysis of all evaluation data collection in conjunction with 
the H&BD Director and other program staff. This position is also responsible for completion of all evaluation 
and reporting requirements to DPH. 

The Contract and Budget Manager is responsible for managing the fiscal aspects of the housing subsidies 
program, including monitoring clients' subsidy eligibility and award calculations, developing spreadsheet and 
database systems to monitor client and landlord information and subsidy payments, processing monthly 
landlord payment requests, and generating periodic financial monitoring and forecasting reports.. Supervises 
portions of the Payment Coordinator functions and serves as the primary liaison for H&BD Director on fiscal 
matters. 

The NMCM provides direct services to persons with HIV/AIDS in acquiring services needed to assist subsidy 
clients in maintaining stable housing, including the administration of a housing subsidy. NMCM also ensures 
clients obtain all needed support services, including information and referrals, and is responsible for verifying 
inltial housing inspections and for providing housing advocacy services. Additionally, they perform all 
individual rental share calculations for the STD- S· and P-RSP clients, and assure that the inspections of all 
rental subsidy units have been completed. 

NMCM is responsible for developing housing resources for the STD-RSP potential participants, as well as 
attempting to identify more appropriate housing options for clients no longer eligible for the program. They 
provide ongoing assistance and advocacy to individuals who are locating units, including assisting with lease 
preparation, making payment arrangements and negotiating witn landlords as needed. Each NMCM screens 
clients for eligibility, collect and verify admission criteria documentation, review individual income data and 
make the client share and subsidy portion detenninations on an annual basis. 

For S- and P-RSP participants, the NMCM is responsible for all HOS and performs all individual subsidy and 
rental share calculations for each client. The NMCM also verifies admission criteria documentation, review 
individual income data, facilitate monthly subsidy payments, and make the shallow rental subsidy and client 
rental share determinations on an annual basis. 
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Direct service Ryan White Part A {RWPA) funded agencies are required to collect and submit, through the 
ARIES cllent registration system, undupllcated client and service data on all RWPA- ellglble clients receiving a 
RWPA·funded service. Agencies comply with ARIES policies and procedures tor collecting and maintaining 
timely, complete and accurate unduplicated client and service infonnation in the ARIES database .. 

Service data for the preceding month, including Units of Service, is entered into ARIES by the fifteenth (15111) 

working day of each month. The deliverables in ARIES are consistent with the information that is submitted to 
Housing and Urban Health on the •Month Statements of Deliverables and Invoice• form with 90 day$ following 
the month of service (to allow for corrections). 

Registration data is entered Into ARIES within 48 hours or two working days after data is collected so that 
ARIES clients is able to access services at other agencies without repeating the registration process. 

This contract does not have CARE funding but utilizes the ARIES system for client data collection. 

Incentive Distribution . 
Incentives, which include Grocery Safeway Cards, MUNI tokens, Household Goods Vouchers, Fast Food 
Vouchers and Taxi Scrip are made. available to all rental subsidy clients, upon availability. Each ·kind of 
voucher listed below is µtifaed by NMCM as Incentives in their ongoing efforts to support the clients• needs 
and efforts towards hoOsing situation stabilization and self advocacy. 

Grocery Vouchers: Depending on clients• specific needs and circumstances, NMCM provides a $50 Safeway 
Gift Card. . 

MUNI Tokens: NMCM utirizes bus tokens to assist clients in their on-going client stabilization efforts. For 
example, bus tokens could be given to a client who is looking for housing, needs to keep a medical, 
substance abuse ~atment at social support services appointments. 

Household Goods Vouchers: Every new client has access to $200 worth of Goodwill Vouchers u pon 
admission and depending on client needs to get household goods to s~ilize clients' housing condition. 
Thereafter, RSP clients can access up to $50 worth of Goodwin Vouchers on a yearly basis if client confronfs 
finanCial hardship. Special emergencies and circumstance are evaluated on behalf of client; NMCM consults 
with other services providers and H&BD Director to dispense a:lditional vouchers. 

Fast Food Vouchers: Depending on need and client·speciflc circumstances, most clients receive a $5 or $10 
Fast Food voucher at a time. 

Taxi Scrip: Taxi Scrips are utilized to assist clients with an urgent need. Such urgent (but non-emergency) 
situations could include the client who needs assistance in keeping a medical appointment and/or who, 
because they are in a fragile ambulatory condition need special assistance with transportation (e.g.; moving 
from one hotel to another hotel). Clients that are medically indicated (but ambulatory and not medically 
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unstable enough to call 911) would be issued taxi scrip and encouraged and supported in immediately 
seeking support (such as medical assistance). 

All vouchers are stored in a locked file cabinet located in the agency's Finance Department except a sman 
number to be placed in a locked file cabinet in the locked chart room in the program and service area for easy 
access. NMCM distributes the vouchers according to the departmenfs voucher policy and procedure. Every 
distributed voucher is recorded with a SFAF-voucher receipt and entered in ARIES as unit of service. The 
original copy of the voucher receipt is placed in client chart and the copy is placed tn the locked file cabinet. 
H&BD Director keeps an inventory at all times. 

7. Objectives and Measurements 

Process Objective 1: During the fiscal year and as documented in client files, 100% of new subsidy clients 
will have a housing plan in place within one month of subsidy receipt. 

Evaluation: The Housing and Benefits Director will review all complete setvice plans on a monthly bases 
of newly admitted clients. Biannually, the H&BD will conduct a chart and electronic record review of 15% of 
randomly selected current clients to monitor process and completion of objectives. DirectOr wlU keep a list of 
chart review. 

Process Objective 2: During the fiscal year and as documented in client flies, program staff will refer all 
clients who have an anticipated exit from the program to services including but not limited to case 
management, housing, food, clothing, medical treatment, detox, and other services as necessary and 
appropriate. 

Eva/uatioa: The Housing and Benefits Director will review the referral process during the bimonthly 
individual supervision. Biannually, the H&BD will conduct a chart and eleGtronic record review of 15% of 
randomly selected current clients ta. monitor process and completion of objectives. Director will keep a list of 
chart review. 

Process O~jactive 3: During th.e fiscal year and as documented in personnel files and agency training logs, 
staff will receive regular training relevant to the target population and the services provided. Training topics 
may include but not be limited to working With homeless clients, mental illness, and substance use. 

Evaluation: The Housing and Benefits Director wiU ensure, through regularly scheduled supervision, that 
staff is taking part in training opportunities relevant to the target population and wiH keep a log of all attended 
trainings. Throughout the contract year the Housing and Beneftts Dkector, with the input from the H&B team, 
will identify areas that could benefit from additional training and where possible affange for these trainings to 
take place and document participation. 

Process Objective 4: During the fiscal .Year and as documented in client satisfaction survey summary notes, 
SFAF will administer and analyze data from client satisfaction survey at least onr.e annually. 

Evaluation: By the second quarter of the fiscal year, the annual Client Satisfaction Survey wiH be reviewed 
by the Community AdVisory and Advocacy Committee and H&B team. By the third quarter, The H&B director 
wiH administer the survey, tabulate: the data and complete a final report. 
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Outcome .Objective 1: Within six months of initial subsidy receipt and as documented in client files, the 
program will stabilize the housing situation on at least 80% of program participants. 

Evaluation: Upon evety admission, NMCM conducts a comprehensive psychosocial and financial benefits 
assessment that helps to develop a service plan, which Includes housing stabiHzation within six month after 
admission. NMCM records the housing objectives In the progress notes section in ARIES and documents the 
progress of each objective. The H&BD Director reviews and monitors with NMCM the results· of the 
assessments, final services plan and progress 'notes during individual supervision, and twice per year teview 
15% of randomly selected confidential chart to evaluate clients' progress and NMCM documentation. Director 
uses a QA/QI chart review form and keeps a log of all reviews. 

Outcome Objective 2: By ·the end of the fiscal year and as documented in client files, 80% of subsidy 
recipients who have secured housing wiO have maintained that housing or moved lo a level of care more 
apprwriate for their needs. 

smuation: The rental subsidy program pelfo.rmance date will be tracked in the ARIES system. The date 
the client is approved for a subsidy is dQcumented 'n the clients' on-/inlj record. AddHlonatly, each month, in 
conjunction with the check approyal process, the ARIES servke line (letsil of those clients with active rental 
subsidy is updated with a unit of sentice for each subsidy day. These datQ become the tracking mechanism 
for later assessment. 

In July of each contract year, ptDgram staff will review the record of all cfients .with active sub$idies as of June 
30. The program's current UDC wiR be compared to the UDC for the program since the beginning of the 
contract period to measure the percentage of recipients who have remained in subsidized housing. A report, 
k> be submitted to the DPH Program Managflr by July 31 of each contract year, wRI include this data, as well 
as the aggregate totals for each of the reasons that clients have left the subsidy program. 

outcome Ob}ective 3: By the end of the fiscal year and documented in cfient flies, at least 75% of cUent who 
exit the program will secure independent/unsubsidized housing or other permanent supportive housing, move
in with family and friends, or transition to a level care more appropriate for their needs. 

Evaluation: Upon evety exit, NMCM enters a progress notes explaining the circumstances and indicating 
the reasons for client exit. H&BD Director is able to run a report to demonstrate the reason for each exit. 
Director submits report to Df'H.HUH during the monitoring review and year end rep6rt. 

Outcome Objective 4: By the end of the fiscal year and as documented Jn the client satisfaction . survey 
summary and analysis, 80% of c:lients who responded to ari anonymous client satisfaction survey will indicate 
that they are either "satisfied" or :•very satisfied" with program services. 

Evaluation: The. program evaluation/client satisfaction sutvey results are compiled into a summary report 
Biter data co/Jection, compilstion and analysis Is completed. DBI• collection is completed by March 16th of 
each contract year. The summary report, which analyzes all survey data includes a description ·of the survey 
development process, survey administration methodology and a brief summary of any programmatic 
refinements informed by the data, is submitted to the Program · Manager by June 30 of each contract year. 
Report supporting documentation is included the aggregate client survey ffJSponses and the text of all client 
comments. A copy of the survey tool, data and survey results is maintained in the agency's program 
department files. 
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The following is a summary of steps taken by SFAF to ensure that all services follow professional and 
program standards. 

Qualitv Improvement Plan: SFAF H&BD Director is responsible for the development, implementation and 
review of the department's quality improvement plan. In general, staff oversight and performance monitoring 
is facilitated through bimonthly supervision and weekly departmental administrative and cfinical meetings. 
Policies regarding staff conduct are clearly delineated In the agency's Personnel and Policy Manual, a copy of 
which is distributed to all new employees. Training and in-service are facilitated and scheduled as needed 
(Review of Staff Training Plan). 

Infection ControlffB Control Universal Precautions: All program staff is required to receive annual PPD 
(TB) screenings or every two year present the result of chest-x rays and an infection control/universal 
precautions training Is provide to information staff regarding the potential spread of Infectious illnesses to 
persons with compromised immune systems. · 

Review of Staff Training Plan: SFAF requires program staff to attend in"services and training on topics 
relevant to the program's work with targeted client populations. In-service and training are designed to 
improve linkage with other service providers, facilitate access to services and improve quality of program 
services. 

Medical Protocol: All emergencies are handled by the Manager Officer of the Day (MOD), a rotating group of 
managerial staff, whose function is to handle all ·types of emergencies including disruptive behaviors, violence 
or medical or substance abuse crises. In a medical emergency, the MOD first calls for medical assistance, 
and then personally assists the individual when possible. 

Monthly statement of deliverables and invoice, narrative reports, annual administrative reports, monitoring 
report protocols, and any other reports or forms is submitted in a timely manner to the Department of Public 
Health, Housing and Urban Health Division. 

Chart Review: Every December and June of each year, H&BD Director conducts a review of 15% of 
randomly selected subsidy participants' confidential charts and corresponding electronic record (ARIES and 
SFAF internal database). A Quality Assurance and Quality Improvement (QA/QI) Chart Review Form is used 
to facilitate the process and assure that all Federal, State, Local and agency's requirements are met for each 
reviewed chart. If a discrepancy is identified, Director addresses discrepancies with corresponding NMCM 
during individual supervision, develops and implements a correction plan to meet all requirements within a 
month from the meeting. The QA/QI individual Chart Review Forms is kept together with a Chart Review Log 
in a binder in the chart room in a locked cabinet for internal and external reviews. 

HIPAA Requirements: H&BD Director monitors compliance with six standards listed below: 
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Item #1: DPH Privacy Policy is Integrated in the program's governing policies and procedures regarding 
client privacy and confidentiality. 
As Measured by: Evidence that 1he policy and procedures that abides by the rules outlined in the DPH 
Privacy Poficy have been adopted, approved and implemented. 

ttem #2: All staff who handles client health information are trained Qncluding new hires) and annually updated 
in the program's privacy/confidentiality policies and procedures. 
As Measured by: Documentation exists showing individuals were trained. 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written and 
provided to all clients served in their threshold and other languages. If document is not availabfe in the 
client's relevant language, verbal translation is provided. 
As Measured by: Evidence in clienfs chart or electronic file that client was •noticed•. 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common areas of 
treatment facility. 
As Measured by: Presence and vlsibiHty of posting in said areas. 

Item #5: Each disclosure of a cllenfs health information for purposes other than· treatment, payment, or 
operations is documented. 
As Measured by: Document~ion exists. 

Item #6: Authorization for disclosure of a clienfs health information is obtained prior to release (1) to 
providers outside the DPH Safety Net or (2) from a substance abuse program. 
As Measured by: An authortzation fonn that meets the requirements of the Federal Privacy Rule (HIPM) is 
signed and in cflenfs chart/file. 
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1. Method of Payment 

AppendlxB 
Calculation of Charges 

Contractor shall submit monthly invoices in the funnat attached in Appendix F. by the fifteenth (I Sib) 
working day of each month for reimbursement of the actual costs for Services of the immediately prece.ding month. 
All costs associated with the Services shall be reported on the invoice each month. All costs incurred under this 
Agreement shall be due and payable only after Services have been rendered and in no case in advance of such 
Services. 

l. Program Budgets and Fma.I Invoice 

A. Program Budgets supporting the period 07101111 - 06130/16 may be fountj in the following 
Appendixes: 

Appendix B, 07/01/l 1 -06/30/16, Page 1-2 

Appendix S..I, 07/01111- 06/30112, ~ages 1-5 
Appendix B-lA, 07/01112 - 06/30/13, Pages 1-S 
Appendix B-lB, 07/01/13 - 06130/14, Pages I ·5 
Appendix S.lC, 07/01/14 - 06130/15, Pages 1·5 

Appendix B-1D, 07/01115-06/30/16, Pages 1-5 

Budget Summary 
Rental Subsidies 

Rental Subsidies 

Rerda1 Subsidies 
R.ental Sub8idies 
Rental Subsidies 

B. Contractor understands that, of the maximum dollar obliga.tion listed in Section 5 of this Agreement, 
$2,109,151 is included as a contingency amount and is neither to be used in Program Budgets attached to this 
Appendix, or available to Contrador without a modification to this Agreement executed in the same manner as this 
Agreement or a revisibn to the Progmn Budgets of Appendix B, which has been approved by COntract 
Administrat.or. Contractor further understands that no payment of any portion of fhis contingency amount will be 
made unless and 1,11nil soch modification or budget revision has been fully approved and executed in accordance with 
applicable City and Department of Public Health laws, regulations and policies/procedw-es and certification as to the 
avtUlability of funds.by Controller. Contractor agrees to fully comply with these laws, regulations, and 
policies/procedures. · 

The maximum doUar for each fimd;ing source shall be as follows: 

City and Coanty of San Frandleo 
Original Agreement General Fand 

City and County of San Fru.cilco 
Original Agreement General Fuad 

City and County of San Frudsco 
Original Ap-eement General FIUlCl 

City and County of San Frandlco 
Original Agreement General Fund 

City ad County of San Fraadlco 
Original Agreement General Fad 

$3,515,000 07/0l/ll -06/30/12 

. $3,515,000 07/01/U- 06/30/13 

s3,s1s,ooo 01iorn.3 - 06/30n4 

$3,515,000 07101114 - 06/30115 

$3,515,000 07/01115 - 06/30/l6 
Sl 7,576, 705 

Continpncy _ ......... Sl,=l;;.;0 ...... 9,..,.20 ..... 5_ 
$19.685,910 

C. Contractor-agrees to comply with its Program Bud.gets of Appendix Bin the provision of Services. 
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the 
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor 
agrees to comply fully with that policy/procedure. 

D. A final closing invojce., clearly marked "FINAL," shall be submitlCd no later than forty-five (45) 
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the 
referenced period of perfonnance. If oosts are not invoiced during this period. all unexpended fimding set aside for 
dtis Agreement will revert to City. 

Appendix B 1 of2 07/01/2011 
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Department of Public Health Contract Budget Summary by Program 
(HUH. HPS, HHS. CHPP AND MCAH) 

.AB C D E F G H J K L 

Check one: Appendix B Page 2 

2 [XJ New Renewal I J MoOrficatlon AppendiX Tenn: 7/1/11 • 6130116 

3 If modification, Effective Date of Mod. No. of Mod. 

4 FISCAL YEAR: :1!(111-2015 SUBMISSION PATE: H10M1 

5 EGA!. ENTITY/ORGANIZATION NAME: San Fnlncisco AIOS FoundafiDn 

6 

8 OGRAM/ PROVIDER NAME: Rantal Subsidies I Sen Francl&co AIDS Foundalion 

10 APPENDIX NUMBER Narratlwl Bud 

I . APPENDDC TERM: 

SALARIES & EMPLOYEE BENEFITS 
OPERATING EXPENSE 

CAPITAL OUTLAY (COST$5,000 MID OVER 
SUBTOTAL DIRECT COSTS 
INDIRECT COST AMOUNT: 

A-11 B·1 
7/1/11-
6/30/12 

A-1/ B-1a 
7/1112-
6130/13 

A-1/ B-1b 
711113-
6130/14 

A-11 S.1c. 

7/1/14-
6i30f15 

412,200 
2,812,884 

/¥.1/ B-1d 
711/15-
6/30/16 TOTALS 

2,061,000 
14,064,420 

0 
6,125,420 

23 HOUSING & URBAN HEAL TH (HUH) FUNDING SOURCES: 

General Fund --- 3,5~-'---il-·---'--'---t---'----'---1----'-"'--'-'-..:..:......-+--"'-.;.....-'---+---~_.;.1-'-'7,'""-5-'-76"',-'-70::..;5;,...i 
0 

TOTAi... HOUSING & URBAN TOTAL HOUSING & 3,s1s,341 

IV PREVENTION SECTION (HPS FUNDING SOURCES: 
TOTAL HIV PREVENTION SECTION FUNDING SOURCES 

HIV HEALTH SERVICES HS) FUNDING SOURCES: 

1 
CHPP FUNDING SOU~CES: 

TOTAL CHPP FUNDING SOURCES 

3,515,341 3,515,341 3 515 341 17,57 ,705 

Page 1of1 
Appendix B SFAF HUH Rental Subsldiell FYs 11-16.xls 211412011 4:40 PM 



A B C D E F G H 
1 Contractor Name: I San Frnnclsco AIDS Foundation Appendix B--1,!Page 1 
2 ContractTerm: 711111 ·6/30l16 , 1 I Aooendix Tenn: 711/11 -&30/12 
3 Fundfna Source: General Fund- I I , 

~:-+---------·---L---~~-FD-PH~....,A"""m,,...s""""o-=-=FFI==-oC-E_C._' O_N_TRA ____ C __ T--+--=t=------·-----i~-------1 

:~ -=~=+ -==--==--==--=-=--==-~==-~--~-=-=-~=r===u=os==co:I =ST==AL=LO==f=A=T=JO=N==B--'-Y ... l =SE=R:VJCE::::i=O=D=~=-=-t---~-~-. =--....... 1_·=_=-=----=::1=~--~-~~-~:__-__ -_-_ -
8 t SERVICEMOOB 
9 Plnonnel ExPlftlts Ruldent 01 " • Standard Resident Dap • Shlllow Resident Days • Partlll 
10 Poalllan Tides FTE Salaries "lo FTE Salaries %FTE Salaries %FTE 
11 Housing & Beneflls Director (HBO): 0.64 56.256 100% 0% 0% 56,256 

12 Dlr8C!Dr of Government Contracts: 0.05 4,395 100% 4,395 

13 Budget & Contracls Manager: 0.10 7,000 100% 0% 0% 7,000 
14 Houslno Subsidies Administrator. 0.25 15,000 100% 0% 15,000 
15 Database Manager: 0.15 12,750 100% 12.750 
16 case Managers (CM): 4.00 176,420 87% 26,358 13% 0% 202,na 
17 Trlloe A&sistan1 (TA}: 0.75 31.581 100% ' 0% 31,581 
18 TOlll FTE & Totll Salaries 303,402 92% 28.358 8% 0% 329,760 
19 Frime Beneft1s 75,850 6$0 82,440 
20 Total Ptnonnel Expenses . 379,252 92% 8% 0% 412,200 

21 
ConlrKt Total 

23 Total lJr.r.l ""'"'ncy 55,743 92% 4,845 8% (}% 60.588 
24 Total Materials and Supplies 5,141 92% 447 8% 0% 5.688 
25 T01al General Operating · 2.212,623 81% 423,685 15% 110,400 4% 2,746,708 
26 Total Staff Travel 
27 Consultants/Subcontractor: 
28 

31 

32 
33 

34 I 
35 
36 
37 Tofll()penting Expenses s 2,273,507 81% $ 428,!177 15% $ 110.400 4% $ 2,812,884 
38 

39 Tobit Direct Expenses 2,852,759 82% 461,925 14% 110,400 3% 3,225,084 
40 Indirect Expe111es 9% - 238,748 82% 41.573 14% 9,938 3% 290,257 
41 OTALEJCPENSES $ 2.891;507 82% s !i03,498. f4% $ 120,336 3~ $3,515,341 

42 I ! 

43 Number of Unlls of Se,vlce (UOS) per Service ilodl 96.725 I 40, 150 : 8,395 : 145,270 

44 CostPerUnllofServlcebyServtellod1 $29.89 $12.54 $1433 -
~45~-u-mber--~~U-ndup......,l-lca-ted~C~Hents--~~~D~C)-per~Se·rv-~-e~Modt--11-------~~5~-----+-------1~10------ti---....--2-~----~ 



San Francisco AIDS FoundatiOn 
General Fund 
Contract Tenn 7/1111 - 6/30/16 
Appendix Tenn 111111 • 6130/12 

Salaries and Benefits 

Housing & Benefits Director (HBO!: 

BUDGET JUSTIFICATION 
Rental Subsidies 

The HBD wm be responsible fur the overall oversight of the Housing & Benefits Departmenfs 
programs and services; including its housing programs. The position will be responsible for o~
going monitoring of program staff progress and the contract budget to ensure overan contract 
compliance, induding tracking staff and program progress related to contract deliverables. The 
HBO will also o\rersee staff training and development. Additional duties include development 
and monitoring of long range planning. 

Minimum QIJ8/iflcations: M.S.W. or similar related degree; a minimum m seven years' 
experience in the field of human service, including a minimum.of two years as program director 
performing such functions as program quality assurance and improvement, budget 
development, and community collaboration. Ability to respond quickly and articulately In a 
public forum. 

Annual Salary$ 87,900 x 0.64 FTE = $66,256 
Director of Government Contracts: 

Responsible for coordinating all program evaluation activities, including the design, testing, 
implementation and analysis of all evaluation data cofleclion in oonjunction with the Housing 
and Benefits Director and other program staff. Will also be responsible for completion of all 
evaluation and reporting requirements to DPH. 
Minimum Quallfications: Bachelor's degree in Social Work, Uberal Arts or related field with two 
years experience ln heallh services government oontracts management and negotiations; 
development of applications for government contracts, and contract monitoring and 
compflance. 

Annual Salary$ 87,900 x 0.05 FTE = $4,395 
Budget & Contracts Manaaer: 
Prepares initial contract budget, budget revisions and modifications, and monthly contract 
invOices. Monllors contract spending and maintains fund accounting system. Generates 
periodic financial ITl()lliloring and forecasting reports.· 

Minimum Qus/i/ications: CoUege d!lgree and three years' experience in government contract 
administratiori or accounting in a computerized non-profit account!ng environment, or In lle!J of 
a college degree six years' experience In government contract administration or aca>unting in a 
computerized non-profit 8CCOU!'tlng environment. Spreadsheet and word processing skills are 
required. Database management skills are preferred. 

Annual Salary$ 70,000 x O. 10 FTE "' $7,000 

Appendix B-1 
Page2 



San Francisco AIDS Foundation 
General Fund 
Con1ract Term 7 /1 /11 - 6130/16 
Appendix Term 7/1/11 - 6130/12 

Houslno SUbs!dles Administrator: 
Manages the fiscal aspects of the housing subsidies program, inr:ludlng monitoring client 
sUbsidy ellglblllty and award calculalion&, developing spreadsheet and database systems ro 
monitor client and landlofd infonnallon and 81.i>sldy payments, Processes menlhly landlord 
payment requests. 

Minimum Qualifications: College degree and three years' experience in government contra;t 

administration or accounting iA a complllerized non.profit accounting environment. or In lieu of 
a coUege degree·six years' experience in govemment contract administration or accounllng in a 
computerized non-profit accounting environment. Spreadsheet and word pnxaSing skills are 
required. Database management skBls aie preferred. 

Annual Salary $60,000 x 0.25 FTE = $15,000 
Patabase·Manager: 
Responsible for the maintenance of the ~gencies database&. Insures data lnlagrlly for• 
collection & evalualion. 
Minimum Oua/lficat/ons: Bachelor's degrae II' al least five years experience In hformalion 
technology programs. 

Annua1Salary$85,000 x 0.15 FTE = $12,750 
Case Manageis tCMl: 
Provide direct services to personS with HIV/AIDS in acquiring services needed to assist subsidy 
clients in maintaining stable housing, Including 1he. administiation of a housing subsidy. In 
addition to all ~Lilies related to subsidy administration, CMs will ensure that clentS obtain all 
needed support services, including infonnaion and referrals, as needed. Each CM wlll be 
responsible for verifying initial housing inspedlMs and for providing housing advocacy 
seivlce6. Additionally, the CM wl pel1orm all lndiVidual rental share calculations for the 
standartl, Partial and Shallovi Rantal Subsidy Program ollents, and assure that the inspections 
of all rental subsidy units have been oomplefsd. The CM will also verify admission criteria 
documentation, review lndlvldual Income data, faclDtate monthly subsidy payments. and make 
lhe shallow rental subsidy and c:lient nlnl8I share determinations on an annual basis. 

Minimum Qual1ficBfions: Two years in lhe provision of housing advocacy services for b.v 
income individuals accessing affordable housing; experience working with people with 
HIV/AIDS and knCMiVleclge of SF housing resoun:es. 

Ave~ Annual Salary$ 50,695 x 4.00 FTE = $202,nB 
Triage Assistant CTA\: 
Provides administralive support ID SFAF Housing & Benefits Department staff by mainlaining 
housing"dient information; assisting with payment coordination; generallng lntemal and 
external reports, and performance general olflce duties. 

Minimum Qusllficatloris: Two years or demonstrated general administrative~ program 
assistance. High school dlplom8 or equivalent: 

Total Salaries 

Total Fringe Benefits 

Annual Salary S 42.108 x 0.75 FTE = $31,581 

$329,760 

25% of$ 329,760 fotal $82,440 

Social Security, Worker's Compensation, Health Benefits, Unemployment, State and Fedefal 
Taxes 

TOTAL SALARIE$ & BENEFITS $412,200 

Appendix 8-1 
Page3 



San Francisco AIDS Foundation 
General Fund 
Contract Term 7f1f11 - 6130/16 
Appendix Term 7/1111 • 6130/12 

Operating Exienses 

•m-11a111 
Rent 
Rental of office space al the monthly rate of $800.00IFTE 

Ill' Ill 

$800 per month x 12 months x 5.94 FTE = $57 ,024 

Utilities: 
Telephone charges based on SFAF's monthly experience rate of $99.70 per FTE. 

$50 per month x 12 months x 5.94 FTE = $3,564 

Office Suoolles: 
Desk supplies/postage for program staff based on the monthly experience rate of $45. 
Additional" postage for cllent maillngs estimated at $2,380. 

$60,588 

$45 per month x 12 months x 5.94 FTE +$2,380 = $5,588 

SubsidieS; 
SFAF wiU provide a total of 145,270 resident days of housing for 398 cUents. The UOS 
commllment is based on 40,150 resident days of subsidized rent for 110 shallow rental 
clients, 8,395 resident days for 23 partial rental clients and 96,725 resident days of 
standard subsidized rent for 265 clients. Subsidy amounts requested are based on 
SFAPs experience rates. SFAF requestS $10,000 to pay security deposits for new 
clients. 

$5,588 

Standllrd Subsidies • $688 x 12 x 265 = $2, 187 ,840 
Partial Subsidies • $400 x 12 x 23 " $110,400 

Shallow Subsidies -$320x12 x 110 = $422,400 
Security deposits = $10,000 

Insurance: 
Occupancy Insurance Is allocated on a cos1 of $59/FTE/mo. 

$59 per m·onth x 12 months x 5.94 FTE = $4,206 
Storage: 
Rented storage space used by all SFAF departments. Includes storage of client 
records. Based on SFAF's monthly experience rate of $5.30 per FTE per month. 

$5.30 per month x 12 months x 5.94 F1E = $378 
Staff Training: 
Training seminars and conferences for Client Services Director and Case Managers 
on topics. related to improving housing conditions for persons with· HIV/AIDS. 

7 seminars x $500 per seminar = $3,500 
Rental/Maintensnce of Equipment 
Copier leases based on SFAF's monthly experience rate of $53.00 per FTE. 
Maintenance agreements for office equipment based on SF AF's monthly experience 
rate of $59.00 per FTE per month. 

Rental - $53.00 per month x 12 months x 5.94 FTE = $3,778 
Maintenance • $59.00 per month x 12 months x 5.94 FTE = $4,206 

$2,746,708 

TOT AL OPERATING EXPENSES $2,812,884 

TOTAL DIRECT COSTS 

Appendix B-1 
Page4 
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Sart Francisco AIDS Foundation 
Generel Fund 
Contract Term 711/11 -6/30/16 
Appendix Term 7/1111 • 6/30/12 

INDIRECT COSTS 

SFAF is requesting reimbursement of administrative costs totaling S290,257 which Is 
nine percent (9%) of the conlraefs direct expenses. This amount will partially 
reimburse SFAF, which currently spends approximately 17% of its resources on 
indirect expen$8S t.o manage Its prcgrams. Administrative resources, which will be 
expended· a& the management of the contract requires, include such expenses as the 
salaries, benafils and operating expenses of, the Finance and Administrative Director, 
Controller, Assistant Controler, Accountant, Payables Accouritant, Budget OlrecfDr, 
Office Services Manager, Office Assistant. ReceptloniSt, Information Services 
Manager and the Chief ExeaJtive Officer end his assistants. 

TOTAL IND.IRECT COSTS 

APPENDIX TOTAL 

AppendilC B-1 
Pages 

$290,2!7 

$3,~15,341 





A B c D E F G H I 
1 Contractor Name: ISan Francisc:o AIDS Foundation i. I -----~dix B-1a.1Paae 1 
2 Contract Term: 17/1111 • 6130M6 I ' I . Aili mx Term: 7/1112 - 6/30/13 
3 Funding Source: !General Fund i I '--·--,..,. ----.. -----
4 I i I 

. ______ .. ___ 
~ ---~ 

5 smPB AIDS OFFICE CONTRACT 
6 UOS COST ALLOCATION BY SERVICE MODE --- - --I 7 ----··--··----!--- : 

SERVICE MODES 
·-B 

9 Pnonnel Exptna• I 
10 Position Tdles F1'E Salaries %FTE Salaries %FTE Saler.es %FTE . . Contract Totals 
11 Housing & Benefits Director (HBO): 0.64. 56,256 100% 0% 0% 56.256 
12 DiectDr of Govemmen1 Contracts; 0.05 4,395 100% 0% 0% 4.395 
13 Budael & Contract& Manager: 0.10 7,000 100% 0% 0% 7,000 

14 Housqi Subsidies AdminlstralDr: 0.25 15,000 100% 0% 0% 15.000 
15 Databese Manager: D.15 1·2,750 100% 0% 0%. 12.750 
16 Case Managers (CM): 4.00 176,420 87% 26,358 13% 0% 202.ns 
17 Triaae Assistant (TA): 0.75 31,581 100% 0%_ 0% 31,581 
18 Toal Fi'E & Tatal B1llrln 5.tt 303.402 92"% 26,358 8% 0% 329,760 
19 Fmae 9eneftls 25,. 75,850 92% . ~I!'! 8% 0% 82,440 
20 Total Pltmannel Expenses 379,252 92% 32,948 8% ~ 412,200 

21 ! 

22 Opmting Expenses Expendlbn % Expendlme % Confnct Total 
23 Total Occupancy i 55,743 920/o 4,845 8% 0% 60,588 
24 Total Materials and Supplies 5,141 92"' 447 8% 0% 5,588 

25 Total General Operating 2.212,623 81% 423,685 15% 110,400 4% 2,746,708 

26 Total Staff Travel ! 

27 Consultants/Subcontractor: i 
28 

. 
I 

29 Other: 
30 I 

31 i 

32 ! 
33 

. 34 

35 
36 

37 GCal Openting Expenses s 2,273,507 81% s 4211.en 15% $ 110,400 4% $ 2,812,884 

38 I I i ' I ' ! ; 
39 ~ .. DlnlCI &pen ... I 2,652,759 82% 461.925 14% 110,400 3% 3.226.084 
40 lndil9Ct Expenses ! 9'I . 238,748 82% 41,513 14% 9.936 3% 290,257 
41 ~At. EXPENSES s 2;891,507 82% s 603;498 14% $ 120,336 3% $3,5t5,34t 

42 l 
43 Number of Unlls of Strvlca (UOS) per StMcl 111111t 98,725 i 40,150 8,395 1-45.270 
44 Coat Per Unit of hlvlct by StlVk:a Modi $29.89 $12.54 $14.33 

-·45 1m1ber of Undupncated Clients (UDC) per Strtlc:e Mode 265 110. 23 
46 I : 

47 DPHl1A(1) .. I Rev.05120f0 



San Francisco AIDS Foundation 
General Fund 
Contract Term 7/1/11 - 6/30/16 
Appendix Term 7/1112-6/30/13 

BUDGET JUSTIFICATION 
Rental Subsidies 

Salaries and Benefits 

Housing & fieneflts (HBO); 
The HBO will be responsible for the overall owrsight of the Housing & Benefits Department's 
programs and services; inckJc:Jing Its hoUslng programs. The position wil be responsi>le for on
going monitoring of prograrA staff progress and the contract budget to ensure overall contract 
compliance, lncludlng 1racklng staff aicl program progress related to contract deiverables. The 
HBO Will also oversee staff training and development. Addlttonal duties Include development 
and monitoring of long range planning. 

Minimum Qualillcatlons: M.S.W. or similar related degl88; a minimum of sewn years' 
experience in the field of human service, Including a mlnim1111 of two years as program 
director perfonning such flllCtions as program quaily assurance and ~rovement. budget 
development, and comm1111ty oolaboration. Abi'iily ID respond quickly and 11111culately In a 
public forum. . 

Annual Salary S 87,900 k 0.64 FTE = $56,256 
Director of Goyemment Contracts; 

Responsible for coordlnallng all program &valuation activities, including the design, testing, 
implementation and analysis of all evaluation data collection In conjunction with the Housing & 
Benefits Director and other program staff. Wiii also be responsible for completion of all 
evaluation and reporting requirements to DPH. 
Minimum Qualillcalions: Bachelor's degree in Social Work, lR>nl Arts or related field with 
two years ei<perlence In heellh services government contrac1S management and negotiations; 
deYelopment of applcallcins for gowmment ec>nlr'd, and contract mon~ and 
comollance. 

Annual Salary$ 87 ,900 x 0.05 FTE = $4,395 
Budget & Conlrac!S Ma!l4'1§[: 
Prepares initial contract budget, budget revisions and modifications, and monthly contract 
Invoices. MonltotS contract spending and maintains fund accountilg system. Generate& 
periodic financial monitoring and forecasting reports. 

Minimum Qua/lflCStions: Cpllege degree and three years' experience In government contract 
admiristration or accoll1tllg In a computerized non-profi accountif!g environment, or in lieu of 
a college deg,rae six years' experience in government conlracl administration or accounting In 
a computerized non-profit accounting environment Spreadsheet and wPrd processing skills 
are required. Database management skills are preferred. 

Annual Salary$ 70,000 x 0.10 FTE = $7,000 

Appendix B-1a 
Page 2 
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Sen Francisco AIDS Foundation 
General Fund 
Contrac1Term7/1/11 ·6130/16 
Appencfix Term 711/12 • 6/30/13 

Housing SubskJjes Administrator; 
Manages the fiscal asJ)ects of the houq subsidies program, Including moniloring ollent 
subsidy ellgibllity and award calculations, developing spreadsheet and database systBms to 
monitor cnent and landlord lnfonnallon and subsidy payments. Processes monlNy landlord 
payment iequests. 

Minimum Qualiftcatfons: college degree and lhree years' experience in govenvnent c:ontnQ 
adm!nlstration or accoun~ in a CQmpulertzed non-profit accounting enviromtent. or in lieu of 
a college degn;ie six years' experience in gowmment contract administration or accounting in 
a computerized non-profit accaunting environment Spreadsheet and word pmcessilg sklls. 
are required. Database management skit& are preferred. 

Annual Salary$ 60,000 x 0.25 FTE = $15,000 
Database Manager: 
Responsible for the maintenance of the agencies databases. Insures data inlllgrlly for dala 
collection & evaluation, 

Minimum Quatitlcstlons: Bachelor's degl98 or at least fl~ yaara experience In lnfonnalion 
technology programs. 

Annua1$81ary$85,000 x 0.15 FTE = $12,750 
Case Menaaers (CMJ: 

Provide d'nct services to persons with HIVIAIDS in acquiring services needed to assist 
subsidy clients in maintaining Blab!e housing, including the administration cl a houalng 
subsidy. In addition· to all duties relalad to subsidy admilistralion, CMs Wil enme that crients 
obtain all needed support services, incl&dng infoimatlon and referrals, as needed. Each CM 
will be responsl>le for verifying initial housing i)lSpections and for providing housilg advocacy 
services. AclditionaHy, the CM wl perform all individual rental share talculalions for the 
Standard, Patlal and Shalow Rental &mldy Program Clent$, and 111SUre1hlttlle Inspections 
of all rental subsidy unlta hM bllen cornpletsd. The CM will also V8Tlfy admlsalon crllerla 
docUmentatlon, nwlew lndMdual h:ome dala. facRllate momhly subsidy paymanl&, and make 
lhe shaHow rental subsidy and client 1'11111111 lhsre determinations on an annual ba&IB. 

Minimum Qualfflcstlons: Two years In the provision of housing advocacy services for low 
Income indlvlduals accessing affordable housing; experience wortclng with people wlfh 
HIVIAIDS and knowledge of SF housh1g resources. 

Average Amual Salary$ 50,895 x 4.00 FTE = $202, 778 
Triage Assistant !TA): 
Provides administrative support to SFAF Housing .& Benefits Department sfalf by maintaining 
housing client information; alSlistingwith payment coordination: generating iniamal 81d 
external reports, and pat1orrn111ee genenrl afftce dutleS. 

Minimum QuafdlcBflons: lwo )'9ll'S of damonstrited general administrative or prognm 
anlstance. High school diploma or equlvalenl 

Annua1Salary$42,108 x 0.75 FTE =$31,581 

Total Salaries 

salaries= 

Social Secwity, Worker's Compensatton. Health Benefits, Unemployment, S1BtB and Federal 
Taxes 

TOTAL SALARIES & BENEFITS 

----
$329,760 

$82,440 

$412,200 

Appendix 8-18 
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San Francisco AIDS Foundation 
General Fund 
contract Temi 111111 • 6130/16 
AppendiK Tenn 7/1/12. 6130/13 

Opera!!fill Ex_2!nses 
-~~1111Ji1111~11•• 
Rent: 

Rental of office space at the monthly rate of $800.00/FTE 

$800 per month x 12 months x 5.94 FTE ::: 

Utilities: 

Telephone charges based on SFAF's monthly experience rate of $99. 70 per FTE. 

$50 per month x 12 months x 5.94 FTE = 

Office Supplies: 

Desk supplies/postage for program staff based on the monthly experience rate of. 
$45. Additional postage for client mailings (!Stimated at $2,380. 

$45 per month x 12 months x 5.94 FTE +$2.380 = 
~ ;- '• •, 'I: • • I. I • ---; • - - o I I • I • ~I .; •• • ./ 

S!Jbsldles: 
SFAF will provide a total of 145,270 resident days of housing for 398 clients. The 
UOS commitment is based on 40, 150 resident days of subsidized rent fpr 11 O 
shallow rental clients, 8,395 resident days for 23 partial rental cllents and 96,725 
resident days of standard subsidized rent for 265 clients. Subsidy amounts requested 
are based on SFAPs experience rates. SFAF requests $10,000 to pay security 
deposits for new clients. 

Insurance: 

Standard Subsidies - $688 x 12 x 285 = 
Partial Subsidies-$400x12 x 23 = 

Shallow Subsidies-$320x12x110 = 
Security deposits = 

Occupancy insurance is allocated on a cost of $59/FTE/mo. 
$59 per month x 12 months x 5.94 FTE = 

Storage; 
Rented storage space used by all SFAF departments. Includes storage of client 
records. Based on SFAF's monthly experience rate of $5.30 per FTE per month. 

$5.30 per month x 12 months x 5.94 FTE "' 

Staff Tralnina: 
Training seminars and conferences for Client Services Director and Case Managers 
on topics related to improving housing conditions for persons with HIV/AIDS. 

7 seminars x $500 per seminar = 

Rental/Maintenance of Eguioment 
Copier leases based on SFAF's monthly experience rate of $53.00 per FTE. 
Maintenance agreements for off1ee equipment based on SFAF's monthly experience 
rate of $59.00 per FTE per month. 

Rental· $53.00 per month x 12 months x 5.94 FTE"' 
Maintenance • $59.00 per month x 12 months x 5.94 FTE = 

TOTAL OPERATING EXPENSES 

TOTAL DIRECT COSTS 

$57,024 

$3,564 . 

$60,588 

$5,588 

$5,588 

$2,187,840 
$110,400 
$422,400 
$10,000 

$4,206 

$378 

$3,500 

$3,778 
$4,206 

$2,746,708 

$2,812,884 
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San Francisco AIDS Foundation 
General Food 
Confr.K:t Term 111111 • 6/30/16 
Appendix Term 7/1/12 • 6/30113 

INDIREC1 COSTS 

SFAF Is requesting reimbursement r:I administrative costs totaling $290,257 which is 
nine percent (9%) of the oomacrs direct expenses. Thi& amount will partially 
reimburse SFAF, which currently spends approximately 17% of Its reso1Re11 on 
indirect expenses to manage lta programs. AdmlntstratNe resources, which wUI be 
expended as the management of the contract requires, include such expenses as the 
salaries, benefits and operating expenses of, the Finance and Administrative 
Director. Controller, Assistant Controler, Accountant, Payables Accountant, Budget 
Director. Office Services Manager, Office Assistant. Receptionist, Information 
Services Manager and the Chief El<ecUtlve Officer and his assistants. 

TOTAL INDIRECT COSTS 

APPENDIX TOTAL 

AJipendbc B-18 
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$290,257 

$3,515,341 
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4 I I I 

I 
- ·------1--- SFDPB AIDS omcE CONTRACT! 

-- --
5 

VOS COST ALLOCATION BY SER.VICE MODE - ·-----,---- ·-
6 
7 I -· - ·--·-
8 I SERVICE MODES 

9 Ptrlonllll Expenses I 
10 Position Tltles FTE. Salaries %FTE Salaries %FTE Salaries %FTE Conbact T Dtals 

11 Houslnll & Benellls Director (HBO): 0.64 56,256 100% 0% 0% 56,256 

12 Director Of Government Contracts: 0.65 4,395 100% 0% 0% 4,395 

13 Budget & Contracts Manager: 0.10 7,000 100% 0% 0% 7,000 

14 Hous"" Subsidies Adrninis1r8tor: 0.25 15,000 100% 0% 0% 15,000 

15 Databalie Manager: 0.15 12;750 100% 0% 0% 12,750 

16 Case Managers (CM): 4.00 176.420 87% 26,358 13% 0% 202,778 

17 Triaae Assi&1ant (TA): 0.75 31,581 100% 0% 0% 31,581 

18 TDtatm & Talal Slllrl• 5.M 303.402 92% 26,358 8% 0% 329,760 
'19 Flfnga Baheflts 26% 75,850 92% 6,590 8% 0% 82,44Cf 
20 T Diii Pe110111181 Expanses 379,252 92% 32.948 8% 0% 412,200 

21 [· 

22 Opemlng Expenses ' ExD81ldiUlre % Expenditure 'Ai Contract Total 
23 Total Occupancy I 55,743 92% 4,845 8% 0% 60,588 
24 Total Mater~s and SUDDlies 5,141 . 92% 447 8% 0% 5,588 

25 Total General Operating i 2.212,623 81%· 423.685 15% 110,400 4% 2,746,708 

26 Total staff Travel-
27 Consultants/Subcontractor: 
"28 

29 Other: 
30 
31 

32 I 
I 

33 I 

34 

35 I 

36 I 
37 Total Operating Expenses i $ 2,273,507 81% s 42Un 15% $ 110,400 4% $ 2,812.884 

38 l ! l ! 
39 Total Dillct Expenses ! 2,652,759 82% 46~.925 14% 110,400 3% 3,225,084 
40 Indirect Expanees 9%. 238,748 82',{, 41,573 14% 9,9$6 3% 290.257 

41 DTAL EXPENS!S • 2,891,f'n! 82".e s 503,498 14% $ 120,336 3% P,515,341 

42 I 
43 Number of Units ot Service (UOS) 1111' SetVic1 llacl1 96,725.' 40.1so I 8,395 I 

-44 Collt Per Unit of Service by SelYlce llloclt S29.89 $12.54 S14 . .33 
45 umber of Undupllcated Clients (UDC) per Slrvlc;e Modi 265 110 23 
46 I 

,. i : I 

47 DPHN(t) - I i ! I. Rev. 0512010 



San Francisco AIDS FoundaUon 
General Fund 
Contract Term 7/1/11 - 6/30f16 
Appendix Term 7 /1 /13 - 6130/14 

BUDGET JUSTIFICATION 
Rental Subsid1es 

Salaries and Benefits 

Housing & Benefits Directpr (HBO): 
The HBO will be responsible for the overan oversight of the Housing & Benefits Departmenfs 
programs and services: including its housing programs. The position will be responsible for on· 
going monitoring of program staff progress and the contract budget to ensure overall contract 
compliance, including tracking staff and program progress related to contract deHverables. The 
HBO wt11 arso oversee staff training and development Additional duties include development 
and monitoring of long range planning. 

Minimum QuaHficatlons: M:S.W. or !iimilar related degree; a minimum of sewn years' 
experiel1ce in 1he field of human service, including a minin1.1m of two years as program director 
performing such functions as program quality assurance 800 improvement, budget 
development, and community collaboration. Ability to respond quickly and articulately in a 
public forum. 

Annual Salary$ 87,900 x 0.64 FTE = $56,256 
Director of Government Contracts: 

Responsible for coordinating all program evaluation activities, inc:luding the design, testing, 
implementation and analysis of ell evaluaticn datll collection in conjunction with the Housing & 
Benefits Director and other program staff. Wll also be responsible for completion of all 
evaluation and reporting requirements to DPH. . 
Minimum Qualitications: Bachelor's degree In Social Work, Liberal Arts «related field with two 
years experience In health services government contracts management and negotiations; 
development of applications for government contracts, and contract monitoring and. 
oomollance. 

Annual Salary$ 87,900 x 0.05 FTE = $4,395 
Budget & Contracts Manoger: 

Prepares initial contract budget. budget revisions and modifications. and monthly contract 
invoices. Monitors contract spending and maintains fund accounting system. Generates 
periodic finanaar·monttoring and forecasting reports. 

Minimum OuaIHic8tioos: CoRege degree and three years' experience in government contract 
administration or accounting in a computerized non-profit accounting environment, or in ieu of 
a coDege degree six years' experience in government contract administration or accounting in 
a computerized non-profit accounting environment. Spreadsheet and word processing skills 
are required. Database management skftls are preferred. 

Annual Salary$ 70,000 x 0.10 FTE = $7,000 

Appendix B-1 b 
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San Francisco AIDS Foundation 
General Fund 
Contract Term 111111 - 6130/16 
Appendix Term 7/1/13 • 6/30/14 

Housing Subsidies Adminjstrator: 
Maneges the fiscal aspects Of the housing subsidies program, including monitoring dlent 
1Ub8ldy ellgfbllly and award calculallons, dewloping &preadsheet and daf.abase systems to 
monitor client and landlord Information and subsidy payments. Processes monthly lllldlofd 
payment requests. 

Minimum Qualifications: college degree and three years' experienc;e in government connct 
administration or accounting In a C0011uterized non-profit accounting environment, or ii lieu of 
a college degree six years' experience in govemment contract admilistration or~ in 
a computerized non-profit accountllg environment Spreadsheet and Word processilg slclls 
are required. Database management sk1ls are preferred. 

!)afsbge Manager: 
Anrwat Sa~$ 60,000 x 0.25 FTE = $15,000 · 

Responsible for the maintenance of the agencies databases. Insures data iritegrtly for dal8 
collection & evaluation. 

Minimum QualificatK>ns.~ Bachelcir's degree or at least five years expert~ In ~ 
technology programs. 

Annua1Salary$85,000 x 0.15 FTE = $12,750 
Case Managers tCMt 

Provide direct services to persons \\ith HIVIAIDS in acquiring services needed to assist 
subsidy clients In maintaining stable housing, Including ttie adminislratlon of a housing subsidy. 
In addition to an duties related to subsidy administration, CMs \WI ensure that clients~ an 
needed support services, lncludlng lnlonnallon aid refeJTals, as needed. Each CM will be 
responsible for verifying inllial housing Inspections and for providing houBlng adwlcacy 
services. Addlllonally, lhe CM y,;u perform al Individual rental sh818 calculations for the 
Standard, Partial and Shallow Rental SUbsidy Program clients, an~ assuie that lie Inspections 
of al!·rental subsidy units have been coriipleted. The CM will also Yerffy admission crtterfa 
documentation, review individual income data, facilitate monthly subsidy payments, and make 
the shallow rental subsidy and client rental share determinations on an annual basis. 

Minimum Qualifications: Two years In Iha provision of housing adwcacy services for low 
ina>me individuals acx:essing affORfable housing; experience working with people With 
HIV/AIDS and knowledge of SF housing re&o1.11ms: 

Average Annual Salary$ 50,695 x 4.00 FTE = $202.778 
Triage Assistant CTAl: 
Provides adminlatratlve suppon to SFAF· Housing_ & Benefits Department s1aff by maintaining 
housing client Information; asslsti1g v.1th payment oooldlnatlon; generating lnlemal and 
external reports, and performance genera ofb duties. 

Minimum Qualifications: Two years of demonstrated general. administrative or program 
assistance. High school diploma or equivalent 

Annual Salary$ 42, 108 x 0.75 FTE = $31,581 

Total Salaries 

salaries= 

Soclaf Security, Worfcer's CompensaJlon. Health Benefits, Unemployment, stale nf Federal 
Taxes 

TOTAL SALARIES & BENEFITS 

----
$329,780 

$82,440 

$412,200 

Appendix B-1b 
Page3 



San Francisco AIDS Foundation 
Gene.ml Fund 
Contract Term 7/1111 • 6130/16 
Appendix Tenn 7/1113 • 6/30/14 

Operating Expenses 

Rent: 

Rental of office space at the monthly rate of $800.00/FTE 

$800 per month x 12 months x 5.94 FTE = 

Utifitjes: 

Telephone charges based on SFAPs monthly experience rate of $99.70 per FTE. 

$50 per month x 12 months x 5.94 FTE = 

-~~-Office Supplies: 

Desk supplies/postage for program staff based on the monthly experience rate of 
$45. Additional postage for client malllngs estimated at $2.380. 

$45 per month x 12 months x 5.94 FTE +$2,380 = 
,._.: __ • -. •• ~·- :-~,:.. )I ' : : ,, .-. ', -; __ • • - • ~ 

Subsidies: 
SFAF will provide a total of 145,270 resident days of housing for 398 clients. The 
UOS commitment Is based on 40, 150 resident days of subsidized rent for 11 O 
shallow rental cllents, 8,395 resident days for 23 partial rental clients and 96,725 
resident days of standard subsidized rent for 265 clients. Subsidy amounts 
requested are based on SFAPs experience rates. SFAF requests $10,000 to pay 
security deposits for new clients. 

Insurance: 

Standard Subsidies - $688 x 12 x 266 = 
Partial Subsidies - $400 x 12 x 23 = 

Shallow Subsidies - $320 x 12 x 110 = 
Security deposits "' 

Occupancy insurance is allocated on a cost of $59/FTE/mo. 
$59 per month x 12 months x 5.94 FTE = 

Storage: 
Rented storage space used by all SFAF departments. Includes storage of cftent 
records. Based on SFAPs monthly experience rate of $5.30 per FTE per month. 

$5.30 per month x 12 months x 5,94 FTE = 
Staff Training: 
Training seminars and conferences for Client Services Director and Case Managers 
on topics related to improving housing con<frtions for persons with HN/AIDS. 

1 seminars x $500 per seminar = 

Rental/Maintenance of Equipment 
Copier leases based on SFAF's monthly experience rate of $53.00 per FTE. 
Maintenance agreements for office equipment based on SFAF's monthly experience 
rate of $59.00 per FTE per month. · · 

Rentaf- $53.0.o per month x 12 months x 6.94 FTE = 
Maintenance - $59.00 per month x 12 months x 5.94 FTE = 

TOTAL OPERATING EXPENSES 

TOTAL DIRECT COSTS 

$57,024 

$3,564 

$60,588 

$5,588 

$5,588 

$2,187.840 
$110,400 

$422,400 
$10,000 

$4,206 

$378 

$3,500 

$3;778 
$4,206 

b.1~.188 

$2,812,884 
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San Francisco AIDS Foundation 
General Fund 
Contract Tenn 7/1111 - 6130/16 
Appendix Term 711/13 - 6130114 

INDIRECT COSTS 

SFAF is requesting reimbursement of administrative costs totaling $290,257 which Is 
nine percent (9%) of the colitract's direct expenses. This amount will partially 
reimburse SF AF, which currently spends approximately 17% of Its resources on 
indirect expenses to manage ns programs. Administrative resources, which will be 
expended as the management of the contract requires, include such expenses as 
the salaries. benefits and operating expenses of, the Finance and Administrative 
Director, Controller, Assistant Controller, Accoun1ant, Payables Accountant. Budget 
Director, Office Services Manager, Office Assistant, Receptionist, Information 
Services Manager and the Chief Executive Officer and his assistants. 

TOTAL INDIRECT COSTS 

APPENDIX TOTAL 

Appendix B-1b 
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$290,257 

$3,515,341 
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1 Contractor Name: ISan Frandsco AIDS Foundation ! Appendix B-1c, 1Page 1 
2 Contract Term:l7/1/11 • 8130/16 1 1 Aooendix Term: 17n/14- 6130/15 

Funding Source: General Fund 1 I I ------+-' ~----r 
4 ! . i I I 
5--------------____ __._SFD __ PH __ AII>-:=--:-s-:co=m=c=E--C-,..,QNTRACTI .L. ______ 4_·_--__ -,-_-_-_---~==~~~ 

........,~ --------- ··-----' ---~~ c1oST AL~ATION BY SERVICE MODE -+-------f-----'-: ----'----4 

a SERVICE llODES -----

3 

9 Personnel Em11n .. 1 
1 o P.-ion Tiies FTE sa1ar1es %FTE Salsies %FTE Salaries %FTE Conlncl Totals 

11 Heu&ing & Benefits Director (HBO}: D.64 56,256 100% 0% 56.256 

12 DftctDr of Government Contracfs: 0.05 4,395 100% 0% 4.395 

13 BudAet & Contracts Manager: 0.10 7,000 100% 0% 7,000 

14 Housing Subskfies Administrator: 0.25 15,000 100% 0% 15,000 

15 Database Manager. 0.15 12,750 100% 0% 12,750 

16 Gase Managers {CM): 4.00 176,420 87% 26.358 13% 0% 202,778 

17 T riaae Asalsbrlt(T A): 0.75 31,581 100% 31 ,581 

18 TDlll FTE & Total S111friel 303,402 92% 26,358 0% 329,760 

19 Frklge Benefits 75,850 92% 6,590 82,440 

20 TOllll Personnel Expenses 379,252 92% 32,948 412,200 

21 
22 ,_ - Expenses &flendltura Colmct TCllll 

23 Total Occupancv 55,743 4,845 8% 60,588 

24 Total Materials and Supplies 5,141- 92% 447 8% 0% 5,588 

25 Total General Operating 2,212,623 81% 423,685 15% 110,400 4% 2,746,708 

26 Total Staff Travel 
27 Consuttants/Subpontractor. 
28 

29 Other: 
30 
31 

33 
34 

35 
36 

37 Total Operating Expenses $ 2,273,507 81% s · 428,9n 15% S· 110,400 4% $ 2,812,884 

38 
39 Total Dnct Expenses 2,652,759 82% 461.925 14% 110,400 3% 3,225,084 
40 Indirect Expenses 9% 238,748 82% 41.573 14% 9.936 3% 290,257 

41 TOT.Al.EXPENSES s 2.e91.507 82% s 503.498 14% $ 120.336 3% 
42 

43 NumblrofUnltsofServlce(UOS)perServlcelod4 96,725 -40,150 I 8,395 I 146270 
44 Colt Par Unit of Service by Strvk:t Modi $29.89 · $1-2.54 $14.33 •• 

~45':":"i~umb-1111r~-d~Undu""!""~pU~ca~ted~Cli~11-nts~W~DC~)-pe•r~Serv--:oict~Mode:""':"'ll-.....,~~2~~~.....,--~l"= ....... --~11~0,._~""""'ll'---~~2~3-. --~ 



' San Francisco AIDS Foundation 
General Fund 
Contract Term 7/111·1 - 6130116 
Appendix Term 711114 - 6130/15 

BUDGET JUSTIFICATION 
Rental Subsidies 

Salaries and Benefits 

Housjng & Benefits Director (~BO): 
The HBO will be responsible for the overall oversight of the Housing & Benefits Departmenfs 
progrmns and services; including its housing programs. The position win be responsible for on
going monitoring of program staff progress and the r.ontract budget to ensure overall contract 
complianoe, including tracking staff and program progress related to contract deliverables. The 
HBO v.111 also oversee staff training and development. Additional duties include development 
and monitoring of long range planning. 

Minimum Oualificstions: M.S.W. or similar related degree; a minimum of seven years' 
experience in 1he field of h.uman service, incliKf1119 a millirlllm of two years as program director 
perfonning such functions as program quality assurance and Improvement, budget 
development, and community collaboration. Ability to raspond quickly and articulately in a 
public forum. 

Annual Salary$ 87 ,900 x 0.64 FTE = $56,256 
Director of Government Contracts: 

Responsible for coordinating an program evaluation activities, Including the design. testing, 
implementation and analysis of al evaluation data collection in conjundlon with the Housing & 
Benefits Director and other program staff. WiH also be responsible for completion of all 
evaluation and reporting requirements to DPH. 
Minimum Qualifications: Bachelor's degree In Social Work, Liberal Arts or related field with two 
years experience in health services government conlracls management and negotiations; 
development of applications for government contracts, and contract monitoring and 
comollance. 

Annual Salary$ 87 ,900 x 0.05 FTE = $4,395 
Budget & Contracts Managgr: 
Prepares intual contract budget, budget revisions and mocfrficati>ns, and monthly contract 
invoices. Monitors contract spending and maintains fund accounting system. Generates 
periodic financial monitoring and forecasting reports. 

Minknum QuaRlicatk>ns: College degree Cl'ld three years' experienoe In government contract 
administration or acco!JOting 11'.1 a computerized non.profit accounting environment. or in lieu of 
a coUege degree six years' experience in government t:ontract administration or eccounting In 
a computerized non-profit accounting environment Spreadsheet and word processing slcllls 
are required. Database management skills are preferred. 

Annua1Salary$70,000 x 0.10 FTE = $7,000 

Appendix B-1c 
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San Francisco AIDS Foundation 
General Fund 
Contract Term 7/1/11 - 6/30116 
Appendix Tenn 711/14 - 6130115 

Housjoq Subsidies Administrator: 

Manages the fiscal aspects of the hOusing subsidies program, lncludlng monitoring clent · 
subsidy eligibility and award calculations, developing spreadsheet and database systems to 
monitor client and landlord Information and subsidy payments. Processes monthly landlord 
payment requests. 

Minimum Qualifications: oollege degree and three years' experience in government contract 
administration or accounting in a compuBized non-profit accounting environment, or in Heu of 
a college degree six years' experience in govemment contract administration or accounmg in 
a computerized non-profit accounting environment. Spreadsheet and word processing skis 
are required. Database management skills are preferred. 

Annual Salary$ 60,000 x 0.25 FTE = $15,000 
Database Man!IQ8!j 
Responsible for. the maintenance of lhe agencies databases. Insures data integrity far data 
collection & evaluation. 

Minif!'IUTl1 Qualifications: Bachelor's degree or at least five years experience In inlormaflon 
technology programs .. 

Annual Salary$ 85,000 x 0.15 FTE ::: $12,750 
Case Managers lCMl: 

Provide direct services to persons with HIV/AIDS in acquiring services needed 1D assist 
subsidy clients in maintaining Stable housing, including the administration of a housing subsidy. 
tn addition to all duties related to subsidy administration, CMs wil ensure that dents obtain all 
needed support services, Including lnformitlon and reterrals, as needed. Each CM Viii be 
responsible for verifying initial housing inspections and for pn>vldlng houmg advocacy 
services. Additionally, the GM win pelform al hlividual rental shire calculallons for the 
Standard, Partial and Shallow Rental SUbsidy Program clen1s, and 88$Ure that the Inspections 
of all rental subsidy units have been Completed. The ~M wll also verify admission criteria 
documentation, review Individual Income data, facilitate monthly subsidy paymenlB, and make 
the shallow rental subsidy and client rental shlh detenninatlorls on an annual basiS. 

Minimum QuaUflcatlons: Two years in the provision of housing advocacy services for low"' 
income individuals accessing affordable housing; experience working with people with 
HIVIAIOS and kno\\4edge of SF housing resources. 

Average Annual Salary$ 50,695 x 4.00 FTE = $202,778 
Triage Assistant CIA): 
Provides edminlstrallve support to SFAF Housing & Benefits Department staff by mailtanlng 
housing client Information; assisting with payment coordination: generating Internal and 
external reports, and performance general oflce duties. 

Mnimum Qualifications: Two years of demonslrated general admlnlstra!ive or program 
assistance. High school diploma or equivalent 

Annua1Salary$42,108 x 0.75 FTE = $31,581 

· Total Salaries 

salaries= 

Social Security, Wol'Q(s Compensation, Health Benefits, Unemploymen~ state •d.Fecferal 
Taxes 

TOTAL SALARIES & BENEFITS 

-----
$329,760 

$82,440 

$412,200 
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San Francisco AIDS Fo1.1ndation 
General Fund 
Contract Term 7/1/11 - 6130/16 
Appendix Term 711/14 - 6/30/15 

Rental of office space at the monthly rate of $800.00/FTE 

$800 per month x 12 months x 5.94 FTE = 

Utilities: 

Telephone charges based on SFAF's monthly experience rate of $99.70 per FTE. 

· $50 per month x 12 months x 5.94 FTE = 

Office Supplies: · 

Desk supplieS/postage for program staff based on the monthly experience rate of 
$45. Additional postage for client mailings esti~ted at $2:380. 

$45 per month x 12 months x 5.94 FTE +$2,380 = 
~- ~: - - 1-,... - ~ - • • • •' ; • - ' r I - : ' - - - . . j 

Subsidies: 
SFAF will provide a total of 145,270 resident days of housing for 398 clients. The 
UOS commitment is based on 40, 150 resident days of subsidized rent for 11 O 
shallow rental clients, 8,396 resident days for 23 partial rental clients and 96, 725 
resident days of standard subsidized rent for 266 clients. Subsidy amounts 
requested are based on SFAPs experience rates. SFAF requests $10,000 to pay 
security deposits for new clients. 

Insurance: 

Standard S\Jbsidles - $688 x 12 x 265 = 
Partial Subsidies - $400 x 12 x 23 = 

Shallow Subsidies - $320 x 12 x 110 = 
Security deposits = 

Occupancy insurance is allocated on a cost of $59/FTE/mo. 
$59 per month x 12 months x 5.94 FTE = 

Storage: 
Rented storage space used by all SFAF departments. Includes storage of cUent 
records. Based on SFAF's monthly experience rate of.$5.30 per FTE per month. 

$5.30 per month x 12 months x 5.94 FTE = 

Staff Training: 
Training seminars and conferences for Client Services Director and Case Managers 
on topics related to Improving Noosing conditions for persons with HIV/AIDS. 

7 seminars x $500 per seminar = 
Rental/Maintenance of Equipment 
Copier leases based on SFAF's m0nthly experience rate of $53.00 per FTE. 
Maintenance agreements for office equipment based on SFAF's monthly experience 
rate of $59.00 per FTE· per month. 

Rental -$53.00 per month x 12 months x 5.94 FTE = 
Maintenance - $59.00 per month x 12 months x 5.94 FTE = 

TOTAL OPERATING EXPENSES 

TOTAL DIRECT COSTS 

$57,024 

$3,564 

$60,588 

$5,588 

$5,588 

$2,187,840 
$110,400 
$422,400 
$10,000 

$4,206 

$378 

$3,500 

$3,778 
$4,206 

$2,746,708 

$2,812,884 
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Sen Francisco AIDS Foundation 
General Fund 
Contract Term 711111 - 6130/16 
Appendix Term 7/1114 - 6130115 

INDIRECT COSTS 

SFAF Is requesting reimbursement of administrative costs totalihg $290,257 which is 
nine percent (9%) of the contract's direct ~s. This amount wlft partially 
reimburse SFAF, whiCh currently spends approximately 17% of Its resources on 
indirect expenses tonlanage ifs.programs. Administrative resourcea, which win be 
expended as the management of the contract require$, focfude such expenses as 
the salaries, benefits and operating expenses of, the Finance and Administrative 
Director, Controller, Assistant Contro11er, Accountant, Payables Accountant. Budget 
orrector, Office SetVices Manager, Office Assistant, Receptionist, Information 
Services Manager and the Chief Exectltive Officer and his assistants. 

TOTAL INDIRECT COSTS 

APPENDIX TOTAL 
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A B I c D E F G H I 
1 Contractor Name: !San Francisco AIDS Foundation ! I ___ AP.PBndix B-1d,IP&ae 1 
2 Contract Tenn: i7/1/11 • 613011.6 I I i A~pendix Term: 17n/15 - 6/a0/16 
3 Funding Souroe: 1General Fund I ! 

( i I 

4 I I I -··--·--·----+---····-- I --· --
5 I SFDPH AIDS OFFICE CONTRACT! ___ __.! _____ ~·--·-----·-- - .. ---
6 -----·---r UOS COST AUOCATION BY SERVICE MODE I -· 7 ! I ----.. --.. ·---·- --·-
8 I SERVICE MODES 

9 Pnonnll Expenses I 
10 Position TIUes FTE Salarle& %FTE Sallrles %fTE Salaries %FTE Contnc:t Totall 
11 Housing & Benefits Director (HBO): 0.64 56,ZSS 100% 0% 0% 56,256 

12 Director of Go'lemment Contracts: 0.05 4,395 100% 0% 0% 4,395 

13 IBudaet & Con1raCls Manager: D.10 7,000 100% 0% 0% 7,000 

14 Housilg Subsidies Administrator: 0.25 15.000 1000,(, 0% 0% 15,000 
15 Database Manager: 0.15 12,750 100% 0% 0% 12,760 

16 Case Managers (CM): 4.00 176,420 87% 26,358 13% 0% 202.nB 
17 Triaae Assistant {TA): 0.75 31,581 100% 0% 0% 31,581 

18 TOlll FTE l Tolll Balarles 5.t4 303,402 92% 26.358 8% 0% 329,760 

19 Frinae Benallls 25% 75,850 92% 6,590 8% 0% 82,440 
20 TDIBI Peraonilel Expense& . 379,252 92% 32,948 8% 0% 412.200 

21 I 
22 Opetdflll Expenses Expencllture % Exptndllure % ConhclTotal 
23 Total t-- ,_. I 55.743 92% 4,845 8% 0% 60,588 

24 Total Materials and Supplies 5,141 92% 447 8% 0% 5,588 

25 Total General Operating 2,212,623 81% ~.685 15% 110,400 4% 2,746,708 

26 Total Staff Travel I 
27 Const.iltants/Subcontractor: 
28 
29 Other; 

30 I 
31 1. 

32 
33 

34 ! 
35 \ 

36 .. 
Openang :p •• I " 4,, ,Ill 

' •" " ' 
I ' ' I 

Total Direct Expin1es 2,652;75 -461.925 ·1 ,400 3% 3,225,084 
lndlnN:t Expanus ' 9'i 238.7 (1,573 1 936 3% 290,257 

41 !TOTAL &X 1ENl::S s ,0 I iC" '2" 50,,AUB 1.4' • " " '""t $3,515,341 

42 I l ! ' ' .. Nuinller Unlll D ~ ruos I per .1•mce llad1 ' 
. , ,3 

44 Co. U11lt 181YI Mee Modi , ... 8 ~1 .54 $1-4,33 

-45 ~unmer IP I Cl 1rvlc Mode 23 
46 I ; 

47 DPHl1A(t) ! I I I I Rev. DSl2010 



San Francisco AIDS Foundation 
General Fund. 
Contract Term 7/1/11 - 6/30116 
Appendix Term 7/1/15 - 6130/16 

BUDGET JUSTIFICATION 
Rental Subsidies 

Salaries and Benefits 

Housing & Benefits Director lHBDl: 
The HBO will be responsible for the overan oversight of the Housing & Bends Departmenfs 
programs and services; includlng Its housing programs. The position will be responsible for on
going monitoring of program staff progress and lhe contract budget to ensure overall contract 
compliance, i'lcluding tracking staff and program progress related to contract deUverables. The 
HBO will also oversee staff training and development. Additional duties include development 
and monitoring of long range planning. 

Minimum Qualifications: M.S.W. or similar related degree; a minimum of seven years' 
experience in the field of human service, including a minimum of two years as program director 
perfonnlng.such functions as p~ram quality assurance and improvement budget 
development, and community collaboration. Ablity to respond quickly and articulately In a 
public forum. 

Annua1Salary$87,900 x 0.64 FTE = $56,256 
Director of Government Contracts: 

Responsible for coordinating all program evaluation ac:tivities, including the design, testing, 
implemenlallon and analysis of an evaluation data collection in conjunction with the Housing & 
Benefits Director and other program staff. Wil also be responsible for completion of all 
evaluation and reporting requirements to DPtt. 
Minimum Quaflficallons: Bachelor's degree in Social Work, Liberal Arts or related field with tV«> 
years experience In health services government contracts management and negotiations; 
development of applications for government contracts, and contract monitoring and 
comDliance. 

Annual Salary $ 87 .900 x 0.05 FTE = $4,395 
Budoet & Contracts Manager. 
Prepares initial contract budget, budget revisions and modifications, and monthly contract: 
invoices. Monitors contract spending and maintains fund accounting system. Generates 
periodic financial monitoring and forecasting reports. 

Minimum Qualifications: CoUege degree and three years' eXperience in government contract 
administration or accounting in a computerized non-profit accounting environment or in fieu of 
a college degree six years' experience In government contract administration or accounting in 
a computerized non-profit accounting environment. Spreadsheet and word processing skllls 
are reqUired. Database management skills are preferred. 

Annua!Salary$70,000 x 0.10 FTE = $7,000 
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San Francisco AIDS Foundation 
General Fund 
Contract Term 711111 -6130/16 
Appendix Term 7/1/15-6130/16 

Housjng Subsidies Administrator: 
Menages lht fiscal aspects of the housing subsidies program, includlng monitoring c&ent 
subsidy ellglblllly 111d award calculalions, developing spreadsheet and database Sys181ri8 ID 
monitor client and landlord infonnation and subsidy payments. Processes monltily landJord 
payment requests. 

Minimum Quatificalfons: coRege degree and three years' experience in government r.ontract 
administration or accounting In a computerized non-profit accounting environment. or In lieu of 
a ooUege degree six years' experience il goyemment IXHl1ract adminlsiration -or accounfing it 
a computerized non-profit accounting environment Spreadsheet and word processing skills 
are required. Database management skis are preferred. . 

Annua1Salary$60,000 x 0.25 FTE "' $15,000 
C>alabaie Manaaer: 
Responsible b the maintenance of the agencies databases. Insures data integrity for data 
collection & evaluallon. 

Minimum Qualifications: Bachelor's degree or at least five years experience in information 
technology programs. · 

Minimum Qualifications: Two years In the provision of housing advocacy services for low 
Income Individuals accessing affordable housing; experience working with people wilh 
HIV/AIDS and knowledge of SF housing l980Un:GS. 

Average Annual Salary s 50,695 x 4.~ FTE = s202,ne 
Triage Assistant ITAl: 
Provides administrative support to SFAF Housing & Benefits Oepstment staff by malnlainlng 
housing dlent lnformatlOn: assisting wlh payment coOrdinatlon; generating Internal and 
external reports, and performance general oftlce duties. 

Minimum Quafifications: Two years of demonstrated general administrative or program 
assistance. High school diploma or equivalent 

Annual SalBfY $ 42,108 x 0.75 FTE = $31,581 

Total Salaries 

salaries= 

Social Security. Worker's Compensation, Health Beneftls, Unem1*>Yfnent. Stafl and Federal 
Taxes 

TOTAL SALARIES & BENEFITS 

----
$329,760 

$82,440 

5'12,200 
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San Francisco AIDS Foondation 
General Fund 
Contract Term 7/1111 - 6130/16 
Appendlli: Term 7/1115 - 6/30/16 

Operating Expenses 

Rent 

Rental of office space at the monthly rate of $800.00JFTE 

$800 per month x 12 months x 5.94 FTE = 

Utlllties: 

Telephone charges based on SFAF's monthly experience rate of $99.70 per FTE. 

$50 per month x 12 months x 5.94 FTE = 

Office Supplies: 

Desk supplies/postage for program staff based on the monthly expe~!!tnce rate of 
$45. Additional postage for client mailings estimated .at $2,380. 

$45 per month x 12 months x 5.94 FTE +$2,380 = 

Sub§idies: 
SFAF will provide a total of 145,270 resident days of housing for 398 clients. The 
uos commitment Is based on 40,150 resident days of subsidlZed rent for 110 
shallow rental clients, 8,395 resident days for 23 partial rental clients and 96,725 
resident days of standard subsidized rent for 265 clients. Subsidy amounts 
requested are based on SFAF's experience rates. SFAF requests $10,000 to pay 
security deposits for new clients. · 

Insurance: 

Standard Subsidies - $688 x 12 x 265 = 
Partial Subsidies· $400 x 12 x 23 = 

Shallow Subsidies - $320 x 12 x 110 = 
Security deposits = 

Occupancy insurance is allocated 011 a cost of $59/FTElmo. 
$59 per month x 12 months x 5.94 FTE = 

Storage: 
Rented storage space used by all SFAF departments. Includes storage of client 
records. Based on SFAF's monthly. experience rate of $5.30 per FTE per month. 

$5.30 per month x 12 months x 5.94 FTE = 
Staff Training: 
Training seminars and confell!nces for Cfient Services Director and Case Managers 
on topics related to Improving housing conditions for persons with HIV/AIDS. 

7 seminars x $500 per seminar = 

Rental/Maintenance of Equipment: 
Copier leases based on SFAF's monthly experience rate of $53.00 per FTE. 
Maintenance agre_ements for c,iffice equipment based on SFAF's monthly experience 
rate of $59.00 per FTE per month. 

Rental - $53.00 per month x 12 months x 5.94 FTE = 
Maintenance - $59 .00 per month x 12 months x 5.94 FTE = 

TOTAL OPERATING EXPENSES 

TOTAL DIRECT COSTS 

$57,024 

$'3,564 

$60,588 

$5,588 

$5,588 

$2,187,840 
$110,400 
S422,400 
$10,000 

$4,206 

$378 

$3,500 

$3,778 
$4,206 

$2,746,708 

$2,812,884 
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San Francfsc:o AIDS Foundation 
General Fund 
Contrac!Term 7/1/11 -6/30/16 
Appendix Term 711/15 • 6/30/16 

INDRECT COSTS 

SFAF is requesting reimbursement of 1dmlniltratfve costs totaling $290,257 which i6 
nine pereent (9%) of the contract's direct expenses. Thi• amount wlD partially 
reimburse SFAF, which currently spends approximately 17% of its resources on 
Indirect expenses to manage Its programs. Administrative resources, which win be 
expended as the management of the contract requlras, include such e>tpenses as 
the salaries. benefit& and operating expenses of, the Finance and Admlnistrat!Ve 
Director, Controller, Assistant Controller, Accountant, Payables Accom1ant, Budget 
Director, Office Services Manager, Office Assistant, Receptionist, Information 
Services Manager and the Chief Executive Officer and his assistants. 

TOTAL INDlRECT COSTS 

APPENDIX TOTAL 
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J. HIPAA 

AppendixD 
Additional Terms 

The parties acknowledge that City is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 (nHIP AA") and is therefore required to abide by the Privacy Rule contained therein. 
The panics further agree that Contractor falls within the following definition under the HIP AA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or. 

~ A Business Associate subject to the tcnns set forth in Appendix E; 

D Not Applicable, Contractur will not have access to Protected Health Information. 

2. THIRD PARTJ' BENEFJC/IUUES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement. and no 
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. 

3. MATERIALS REVIEW 

Contractor agrees that all materials, including without Jimication print. audio, video, and electronic mataials. 
developed, produced,. or distributed by personnel or with ftmding under this Agreement shall be subject to rmew 
and approval by the Contract Administrator prior to such production, developU!Cnt or di'stribution. Contractor agrees 
to provide such materials sufficiently in advance of any deadlines to allow for adequate review. City agrees to 
conduct the review in a manner which does not impose unreasonable delays on Contractor's work. which may 
include review by members of target communities. 

4.. EMERGENCY RESPONSE 

CONTRACTOR will develop and maintain a Disaster and Emergency Response P1a:n containing Site 
Specific Em~ency Response Plan(s) for each of its service sites and an agency-wide plan addressing disaster 
coordination between and among servipe sites. Such plan shall be in compliance with. the Emergency Response Plan 
of the Department of Public HeaJtb. CONTRACTOR wiU update the site plan as needed and CONTRACTOR will 
rrain all employees regarding the provisions of the plan for their Agency/site(:r;). CONTRACTOR will attest on its 
annual Community Programs' Declaration of Compliance whether it has developed arid maintaibed a Site Specific 
Emergency Response Plan for each of its service site. CONTRACTOR. is advised that Community Programs 
Cou1ract Compliance Section scaft'will mriew these plans during site visits. 

In a declared emergency, Contractor's employees shall become.emm-gency workers and participate in the 
emergency response of Community Programs, Department of Public Health. Contractors are required to identify 
and keep Commuitity Programs staff informed as to which two sta.ffmemben will serve as Contractor's prime 
contacts with Community progJ._'30),8 in the event of a declared emerg~. 
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AppendixE 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into t.o address the privacy and security protections 
for certain information ·as required by federal law. City and County of San Francisco is the 
Covered Entity and is referred to below as .. CE'~. The CONTRACTOR is the Business Associate 
and ii\ referred to below as "BA". 

RECITALS 

A CE wishes to disclose certain information to BA pursuant to the terms of the Contract, 
some of which may constitute Protected Health Information ( .. PHrj (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to 
BA pursuant to the Contract in compliance with the~ Insurance Portability and 
Accountability Act of 1996, Public Law 104-191 ("HIP AA"), the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111..()()5 (''the HITECH 
Act"), and regulations promulgated thereunder by the U.S. Department of Health and 
Homan Services (the "HIP AA Regulations") and other applicable laws. 

C. As part of the HIP AA Regulationsj the Privacy Rule and the Security Rule (defined 
below) require CE to enter into a contract containing specific requirements with BA prior 
to the disclosure of PHI, as set forth in, but not limit.cd 1D, Title 45, Sections l 64.3 l 4(a), 
164.502(c) and 164.504(e) of the Code of Federal Regulations ("C.F.R."} and contained 
in this Addendum. · 

In consideration of the mutual promises below and the exclumge of information pursuant to this 
Addendum., the parties agree as follows: 

1. Definitions . 
·a. Breach shall ~ the. meaning given to such term under the 

HITECH Act [42 U.S.C. Section 17921]. 

b. Business Associate shall have the meaning given to such term under the 
Privacy Rule, the Security Rule, and the lilTECH Act, including, but not limited 
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. . 

c. Covered Entity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including. but not limited to, 45 C.F.R Section 164.501. 

e. Designated Record Set shall have the meanmg given to such term under the 
.Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 
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f. Electronic Protected Health Information means Protected Health Infonnation that 
is maintained in or transmitted by electronic media. 

g. Electronic Health Record shall have the meaning given to such term in the 
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to such term under the Privacy 
Rn.le, including, but not limited to, 45 C.F.R. Section 164.501. · 

i. Privacy Rule shall mean th.e HIP AA Regulation that is codified at 45 C.F .F. Parts l 00 
and 164, Subparts A and E. 

j. Protected Health Information or Pm means any information, whether oral or 
recorded in any form or medium: (i) that relates to the past, present or future physical or 
mental condition of an individual; the provision of health care to an individual; and (ii) 
that identifies the individual or with respect to where there is a reasonable basis to 
believe the information can be used to identify the individual, and shall have the 
meaning given to such tenn under the Privacy Rule. including, but not limited to, 45 
C.F.R. Section 164.501. Protected. Health Information includes Electronic Protected 
Health Information [45 C.F.R. Sections 160.103, 164.501]. 

k. Protected Information shall mean Plil provided by CE to BA or created or received by 
BA on CE's behalf. 

1. Security Rule shall mean the HIP AA Regulation th.at is codified at 45 C.F .R. Parts 160 
and 164, Subparts A and C. 

m. Unsecured PHI shall have the meaning given-to such term under the HITECH Act and 
any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. 
Section 17932(h). 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall not use Protected Information except for the 

purpose of performing BA 's obligations under the Contract and as 
permitted under tbe·Contract and Addendum. Further, BA sha.l] not use 
Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the IIlTECH Act if so used by CE. However, BA may use 
Protected Information (i) for the proper management and 
administration of BA, (ii) to carry out the legal responsibilities of BA, or 
(iii) for Data Aggregation purposes for the Health Care Operations of CE 
[45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 
l 64.504(e)( 4)(i)). 

b. Permitted Disclosures. BA shall not disclose Protected lnfonnation 
except for the purpose of perfon:n:ing BA 's obligations under the Contract and as 
permitted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule 
or the HITECH Ac1 if so disclosed by CE. However, BA may disclose Protected 
Information (i) for the proper management and administration of BA; (ii) to carry 
out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data. 
Aggregation purposes for the Health Care Operations of CE. If BA discloses 
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Protected In.formation to a third party, BA must obtain, prior to making any such 
disclosure, (i) reasonable written assurances from such third party that such 
Protected Information will be held confidential as provided pursuant to this 
Addendum and only disclosed as required by law or for the purposes for which it 
was disclosed to such third party. and (ii) a written agreement from such third 
party to immediately notify BA of any breaches of confidentiality of the 
Protected Information. to the extent it has ~ knowledge of such breach [ 42 
U.S.C. Section 17932; 45 C.F.R. Sections 164504(e)(2Xi), 164.504(e)(2)(i)(B), 
l64.504(e)(2)(iiXA-> and 164.504(e)(4)(ii}]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected 
Information for fundraising or marketing purposes. BA shall not disclose 
ProtCcted Information· to a health plan for payment or health care operations 
purposes if the patient has requested this special restriction. and has paid out of 
pocket in full for the health care item or ser\lice to which the PID solely relates 
42 U.S.C .. Section l 7935(8.). BA shall not directly or indirectly receive 
remuneration in exchange for Protected Infomwion, except with the prior 
written consent of CE and as permitted by the IIlTECH Act, 42 U.S.C. Section 
l793S(d)(2): however, this prolu'bition shall not affect payment by CE to BA for 
services provided pursuant to the Contract. 

d. Appropriate Safepards. BA shall. implement appropriate safeguards as are 
necessary to prevent the use or disclosure of Protected information otherwise 
than as permitted by the Contract or Addendum. including, but not limited to, 
administrative, physical and technical safeguards that reasonably and· 
appropriately protect the confidentiality, integrity and availability of the 
Protected Information, in accordance with 45 C.F .R Section I 64.308(b )]. BA 
shall com.ply with the policies and procedUtes and documentation requirements 
of the HIP AA Security Rule, including, but not limited to, 45 C.F .R. Section 
164.316 [42 U.S.C. Section. 17931] 

e. .Reporting of Im.proper Access, Use or D.lldosare. BA shall report to CE in 
writing of any actess, use or disclosure of Protected lnform.alion not permitted by 
the Contract and Addendum. and any Breach of Unsecured PID of which it 
becomes aware without unreasonable delay and in no case later than 10 calendar 
~ys aft.er discovery [42 U.S.C. Section P921; 45 C.F.R. Section 
164.504(eX2)(ii)(C); 45 C.R.R. Section 164.308(b)]. 

j Business Associate's Agents. BA shall ensure that any agents, including 
subcontra.clors, to whom it provides Protectecl Information, agree in writing to 
the same restrictions and conditions that apply to BA with respect to such PHI. If 
BA creates. maintajns, receives or transmits electronic PHI on behalf of CE. then 
BA shall hDplement the safeguards required by paragraph c above with respect to 
Electronic PID [45 C.F.R. Section 164.504(e)(2)(ii)(D); 45 C.F.R. Section 
164.308(b )]. BA shall implement and maintain sanctions against agents and 
subcontractors that violate such restrictions and conditions and shall mitigate the 
effects of any such violation (see 45 C.F.R..Sections 164.530(f) and 
164.530(e)(l)). 

g. Access to Protected Information. BA shall make Protected Infonnation 
maintained by BA or its agents or subcontractors available to CE for inspection 
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and copying within ten ( l O) days of a request by CE to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited. to, 45 C.F .R. 
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(il)(E)]. IfBA maintains an 
Electronic Health Record, BA shall provide such infonnation in electronic format 
to enable CE to fulfill its obligations under the HITECH Act, including, but not 
limited to, 42 U.S.C. Section 17935(e). 

h. Amendment of Pm. Within ten ( 10) days of receipt of a request from CE for an 
amendment of Protected Information or a record about an ind~vidual contained in 
a Designated Record Set, BA or its agents or subcontractors shall make such 
Protected Information available to CE for amendment and incorp~te any such 
amendment to enable CE to fulfill its obligation under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.526. If any individual 
requests an amendment of Protected Infonnation directly from BA or its agents 
or subcontracton, BA must notify CE in writing within five (5) days of the 
request. Aily approval or denial of amendn1ent of Protected Information 
maintained by BA or its agents ot subcontractors shall be the responsibility of CE 
[45 C.F.R. Section J 64.504(e)(2)(ii)(F)]. 

i. Accounting Rights. Within ten (1 O)calendar da~ of notice by CE of~ request 
for an accounting for disclosures of Protected mformation or upoti any disclosure 
of Protected Information for which CE js required to account to an individual, . 
BA and its agents or subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to· fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F .R. 
Section 164.528, and the IDTECH Act, including but not limited to 42 U.S.C. 
Section 17935(c), as determined by CE. BA agrees to implement a process that 
allows for an accounting to be collected and maintained by BA and its agents or 
subcontractors for at least six (6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintains an 
electronic health record and is subject to this requirement. At a minimum.. the 

· information collected and maintained shall include: (i) the date of disclosure; (ii) 
the name of the entity or person who received Protected Information and, if 
known, the address of the entity or person; (iii) a brief description of Protected 
Information disclosed; and (iv) a brief statement of pwpose of the disclosure that 
reasonably informs the individual of the basis for the disclosure, or a copy of the 
individual's authormuion, or a copy of the written request for disclosure. In the 
event that the request for an accounting is delivered directly to BA or its agents 
or subcontractors, BA shall within five (5) calendar days of a request forward it 
to CE in writing. It shall be CE's responsibilify to prepare and deliver any such 
accounting requested. BA shall not disclose any Protected Information except as 
set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 
164.504(e)(2)(ii)(G) and 165.528]. The provisions oftbis subparagraph h shall 
survive the termination of this Agreement. . 

j. Govermnental Access to Records. BA shall make its internal practices, books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health and Human 
Services( the .. Secretary") for purposes of detennllring BA' s compliance with the 
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Privacy Rule (45 C.F.R. Section 164.504(e){2)(ii)(H)]. BA shall provide to CE a 
copy of any Protected Information that -BA provides to the Secretary concurrently 
with providing such Protect.ed Jnfonnation to the Secretary. 

k. Minim.um Necenary. BA(and its agents or subcontractors) shall request~ use 
and disclose only the minimw:n amount of Protected Information necessary to 
accomplish the pmpose of the request, use or disclosure. [ 42 U .S.C. Section 
17935(b); 45 C.F.R Section 164.514(d)(3)] BA understands and agrees that the 
definition of"mini1Dl.lm necessary" is in flux and shall keep itself informed of 
guidance issued by the Secretary with respect to what constirutes "mfuimum 
necessary." 

I. Data Ownerddp. BA ackno"!Vle.dges that BA has no ownership rights with 
respect to the Protected Information. 

m. Business Anociate's Insuraoce. BA shall maintain a sufficient amount of 
insurance to adequately address risks associated with BA's use and disclosure of 
Protected Information under this Addendum. 

n. Notification of Breach. During the term of the Contract, BA shaJI notify CE 
within twenty-four (24) hours of any suspected or actual breach of security, 
intrusion or unauthorized use or.disclosure of PID of whlch BA becomes aware 
and/or any actual or suspected use or diselosurc of data in violation of any 
applicable fedeml or state laws or regulations. BA shall take {i) prompt 
corrective action to cure any SUch deficiencies and (ii) any action pertaining to 
such unauthorized disclosure required by applicable federal and state laws and 
regulations. . 

o. Breach Pattern or Practice by Covered Emity. Pursuant to 42 U.S.C. Section 
l 7934{b), if the BA knows of a pattern of activity or practice of the CE that 
constitutes a material breach or violatiOJi o(the CE's obligations under the 
Contract or Addendum or other arrangement, the BA must take reasonable steps 
to Cure the breach or end the violation. If the st.cps are unsuccessful, the BA must 
"terminate the Contract or other ammgernem if feasible, or if tennination is not 
feastble, report the ptob~em to the Secretary of OHHS. BA shall provide written 
notice to CE of any pattern of activity or practice of the CE that BA believes 
constitutes a material breach or \'.iolation of the CE's obligations under the 
Contract or Addendum or other arrangement within five (5) cal~ days of 
discovery and shall meet with CE to discuss and attempt to resolve the problem 
as one of the reasooable steps to cure the lm:ach or eiid the violation. 

p. Audits, Inspection lllU/ Enfol'cement. Within ten (lO)oalendar days ofa written 
request by CE. BA and its agents or subcomractors shall all.ow CE to conduct a 
reasODable inspection of the facilities, systems, books, records, agreements, 
policies and procedures relating to the use or clisclosure of Protected Information 
pursuant to this Addendum for the pwpose of determining whether BA has 
complied with this Addendum; provided, however, that (i) BA and CE shall 
mutually agrtt: in advance upon the scope, timing and location of such an 
inspection. (ii) CE shall protect the confidentiality of all confidential and 
proprietary infonnation of BA to which CE bas access dwing the course of such 
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms 
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mutually agreed upon by the parties, if requested by BA. The fact that CE 
inspects, or fails to inspect, or bas the right to inspect, BA 's facilities, systems, 
books, records, agreements, policies and procedures does not relieve BA of its 
responsibility to comply with tws Addendum., nor does CE's (i) failure to detect 
or (ii) detection, but failure to notify BA or require BA's remediation of any 
unsatisfactory practices, constitute acceptance of such practice or a waiver of 
CE's enforcement rights under the Contract or Addendum, BA shall notify CE 
withiD ten (10) calendar days of learning that BA has become the subject of an 
audit, compliance review, or complaint investigation by the Office for Civil 
Rights. 

3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as 
deterniined by CE, shall constitute a material breach of the Contract and shall 
provide grounds for immediate termination of the Contract, any provision in the 
Contract to the contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii}]. 

b. Judicial or Administrative Proceeding~. CE may terminate the 
Contract, effective immediately, if (i) BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HlP AA Regulations 
or other security or privacy laws or (ii) a finding or stipulation that the BA has 
violate-4 any standard or requirement of H1P AA, the lllTECH ~ the lilP AA 
Regulations or other security or privacy laws is made in any administrative or 
civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, 
~A shall, at the option of CE, return or destroy all Protected Information 
that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such Protected ln:(onnation. If return or destruction is 
not feasible, as detennined by CE, BA shaJl continue to extend the 
protections of Section 2 of this Addendum t.o such information, and limit 
fµrther use of.such PIIl to those purposes that make the return or 
destruction of such Pill infeasible[45 C.F.R. Section 164.504(e)(ii)(2){I}]. 
If CE elects destruction of the PHI, BA shall certify in writing to CE that 
such Pm has been destroyed. 

4. Limitation of U&bility 

Any limitations ofliability as set forth in the contract shall not apply to damages related to a 
breach of the BA' s privacy or se.curity obligations under the Contract or Addendum. 

5. Disclaimer 

CE makes no warranty or representatj.on that .compliance by BA with this Addendum, 
HIP AA, the HITECH Act, or the HJP AA Regulations will be adequate or satisfactory for 
BA's own purposes. BA is solely responsible for all decisions made by BA regarding the 

· safeguarding of P.ID. 

Page6 of8 



6. CertijkatiDn 

To the extent that CE determines that such examination is necessary to comply with CE's 
legal obligations pursuant to HIP AA rehrting to certification of its ·security practices, CE or its 
authorized agents or contractors, may. at CE's expense, examine BA's facilities, systems, 
procedures and records as may be necessary for such .agents or eontractors to certify to CE 
the extent to which BA 's security safeguards comply with HIP AA. the HITECH Act, the 
HIP AA Regulations or this Addendum. 

7. Amendment 
a. Amend.meat to Comply with Law. The parties acknowledge that state and 

federal laws relating to data security and privacy are rapidly evolving and that 
amendment of the Contract or Addendum may be required to provide for 
procedures to ensure compliance with such developments. The parties 
specifically agree to take action as is necessary to implement the standards and 
requirements of HIP AA, the HITBCH Act. the Privacy Rule, the SecUrlty Rule -
and other applicable laws relating to the security or confidentiality of Pm The 
parties understand and agree that CE must receive satisfactory written assurance 
from BA that BA will adequately safegUard all Protected Infmmation. Upon the 
request of either party, the oth~ party agrees to promptly enter into negotiations 
concerning the terms of an amendment to this Addendum embodying written 
assurances consistent with the standards and requirements of lllP AA. the 
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE 
may terminate the Contract upon thirty (30) calendar days written notice in the 
event (i} BA does not promptly enter into negotiations to amend the Contract or 
Addendum when requested by CE pursuant to this Secti0n or (ii) BA does not 
enter into an ~endment to the Contract or Addendum providing assurances 
regarding the safeguarding of PHI that CE. in its sole discretion, deems sufficient 
to satisfy the standards and requirements of applicable laws. 

8. Assiltance in Utigation or Administrative Proceedi1lgs 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the 
performance of its obligations under the C6ntract or Addendum, available to CE, at no cost to 
CE, to testify as witnesses, or otherwise, in the event of litigation or administrative 
proceedings being commenced against CE, its directors, officers or employees based upon a 
claimed viom.tion ofHIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other 
laws.relating to security and privacy, except where BA or its subcontractor, employee or 
agent is a pamed adverse party. 

9. No Third-Pan, Beneficiarlet 

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall 
anything herein confer, upon any person other than CE, BA and their respective successors or 
assigns, any rights, remeclies, obligations or liabilities whatsoever. 

l 0. Effect on Contract 

ExcCpt as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other tams of the Contract shall remain in force and 
effect. 
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11. lnte~retation 

The provisions of this Addendum shall prevail over any provisions in the Contract that may 
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the 
Contract shall be interpreted as broadly as nec~sary to implement and comply with HIP AA, 
the lilTECH Act, the Privacy Rule and the Security Rule. Tbe parties agree that any 
ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is 
consistent with HIP AA. the HITECH Act. the Privacy Rule and the Security Rule. 

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements 

This Business Associate Addendum replaces and supersedes any previous business associate 
addendums or agreements between the parties hereto. 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE 

Contrmctor: San Francisco AIDS Faundllfion 
Acklrln: File 72635 P. O. Box 80000 

San P .. nCtllCO, CA H1&0-Zbli 

Teltphon.: 41M87•:SOOO 
Fax: 41M87-300& 

Pmgram Natna: Housing Subsidies 

AC!: Control t:j.__--'1""'23""A"'"~;;,;C;;;..;c;;.;;SDE=---' 

EXPENDITURES 

o1ll aries r:see ,...,,e "1 
r1111 :lllCllUi , 
~ • R'"'8l or- !Jiiii-. 

lluldlnll MlintBnlnCI ........... and _, 

Mltilrlal9 •na ........ , ...... a~; otnce. 
f'lltllllle, ........... Mid ........... p ......... 8uinalllia) 

.._,._., 
-(1.a .. """"""'·Sid 

1- Equlmftent Rente~•nancel 

SbdfTnM!I • te.11.. Locat & Oul ofT-.1 

Consultant/Subcomnctor 

Ollllf' • le.II •• Client Fooc1 Cient TIWll. C19111 
MIMI* 111111 Clieilt-1 · 

·-I 

~ · n::n'AL i;:11 , , 

Ll'!:Kl!I~ ir nal f'11¥111ant R~ 
n111e~110n1 .. aa~"'- 11 

REIMB MENT 

TOTAL 
CONTRACTED 
UOS NOC 

NOC 
396 

BUDGET 
3.~ZM,IDU 

lWIZ.44() 
541'.J l<U 

160588 

il!i.liBll 

52.1..., 'UD 

lli2,819HH&· 

;i31LLD,UD4 

l>Zllll ,:<::11 
S.'l' fi1lii.;34'j ' 

CllSt 
1oss I 

APPENOtXF1 
Appendix Term: 711111 - 6130112 

PAGE A 

XXXXXXXXA 1JUL 1 t 

~ PUn:i-e Ordar No:l DPHC10000382-01 

Flltldlntl &ourw.l._. __ G..,en-.-era--1 .... F.-oo .. d.....___. 

Gtlnt CodeJDetall:._I __ Nl--...A .... l_Nl;.;..A.;....__ ... 

PrDjlllCI Cade/DltaH:l NIA 

llWDiCe Period:! 07/1/11 - 07/31/11 

FINAL lnVClicec::=J(cbec:k ifYes) 

OEU\IERED DB.IVERED % OF REMAINlNG 
THIS PERIOD TO bl\TE TOT1'L. DB.IVEAABlES 

. I ·a 

EXPENSE& 
"tHIS PERIOD 

~• 11 . 

EXPENSES 
TO DATE 

~·== 

NOC 

%OF 
BUDGET 

NOC .. 

REMAINING 
BALANCE 

~L~.1 ..... UlJ. 

.. ..,.440.00 
1,uu 

$t1U 51:13.00 

Sfi.flBB.UU 

52, f'MI ,ruo.w 

52 .iS17 --- nni 

S3,.LiL::1.UM.UU 

~·~· ·-.:r_uo 
t:'lt;:n:..34t.w 

I certily 1nal fltl lnronmillon pnwided aboVe lti. to tllB IMISt d my knuw'ledge, Q)llllJlete and accurate: the lllllOISll l9Qlll!Sted far niirnbuisemellt iS itl 
accordara IYllh the llUC!get approved for Iha contftlC! Cll8d IOI services proyic!ed under lhe onwiston d flat c:ontred. Full ]uadRcetion arul baekup 
racora~ for thOae r:1a1111s are maintained In our allic:e 91 Ille adcnss 1ndic8191!. 

Signature: Date: ____ _ 

Tille: ______________________________ _ 

San Francisco, CA 94103 
.-an: contract P 

Dale: ----------1 



DEPARTMENT OF PUBLIC HEALTH CONTRA.CTOR 
MONTHLY DELIVERABLES AND COST REIMBURSEMENi INVOICE 

Contnictor: Sllll Fnmeisco AIDS Foundation 
Addrns: File 7263'5 P. o. Box 60000 

San Francisco, CA 94160-2635 

Telephone: 415-487•3000 
Fu: 415-487·3009 

Program Name: Housing Subsldl• 

ACE Conttol #:l...._ ___ 1_23--"AB"-C..;..:4_5D_E ___ __. 

DETAIL PERSoNNEL EXPENDITURES 
BUDGETEO 

PE L FTE SAi.ARY 
....._..... Dlrectt>r IHMI 0.64 S567!'ifl 

Dlreclor of Government r.nntracts 0.05 S4395 
Buttnm & Contracts Mana.- 0.10 S7.000 
HnURlllll Sub6idies Administrator 0.25 S15.000 
Database Manaaer 0.15 S12,750 
Case Mana-r CCMl 4.00 $202.778 
Triaae AsslSIBnt ff A\ 0.75 $31.581 

·1c11a1 ::i.- ,.,:.-...... ta~ 

APPENDIX Ft 
Appendix Tenn: 711111 - 6/30/12 

PAGEB 

lmrOic• Number 

· j XXXXXXXXA1JUL11 

Contract Pu~h- Order No: I DPHC10000382-01 

Fund Sc>urc;e: I Generlll Fund 

EXPENSES 
™ISPERCD· 

Grant CodelDetaD:,_I __ ....;.;;Nl""'A;.:./...:.Nl=.:'A...:.__~ 

Project CodWDetall:,_I ____ Nl __ A,_ __ _. 

lnvoic:e Period: ._I _..-,07""'/-"1/"""1"""1 _ ..... 07..,13 .... 1"'"/1"-1'--_, 

.FINAL.trwoleef,_ --~hcbec:k if Yes~ 

EXPENSES %OF REMAINING 
TO DATE BUDGET IW.ANCE 

1!V< ....... oo 
S4.395.00 
57000.00 

S15000.DD 
S12750.00 

S202 nB.00 
$31581.00 . 

!li:ug 760.00 
1 l;l9lllly lhll Ill• 1murmauurt pn)vlded 8bCllle • . IO the .,.. DI my lcJ100llledge. carnp1• lll'ld aec:urate: the amount r~U8918d 1cr rennbUTSement ts In 
llCCOldenca with the buOget 911Dl'O\led for Illa contracl cllBd tor~ provided 1.11der the provision of tnet contrac1. Full jusUllcalfO!I and bllckup 
l9oorcis far lhOS. Claims ARI malnlllined In our otlic;e at lt>e ~ lndiealad . 

Certified By: __________ _ 

rr11e: _______________ ~ 



DEPARTMENT OF PU~LIC HEALTH CONTRACTOR 
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE 

Contr1'CtDr. San Francisco AIDS Foundalton 
Ad ... s: Fiie 72835 P.O. Box IOOOD 

81111 F111nctac:o, CA 141IO-K3S 

Telephons: 41s-.t87·3000 
fa: 41M8740o9 

Pfogram Name: Housing Subsidies 

ACE Control l:f.___-'1-"'23AB=;..;C;..;:.4;.;;;5DE=---' 

Dl!INERABU!& 
"'1Usintl ...-n1 LJaV • 

i.i----..a.-- a~na" .. ~..,...., 
"-· ·-~~ A~nt n.v - p.,ftl•I 

b 

~s,,.._ ...... e1:11 ......... 
"r-· 

"""""nses: 
OCC:UI •nev.ie.a~ Renl8I al-. Ulllllle 
Bu1C1naM~-•anc1-1 

M..,81S8n'll •.11..0lb. 
l'OIUDlt.1"11'*111 llid -. p ..... ,_ _) 

~.....a 8.11., lnlU-. Bid 
Trlll"""' '""'"""'en! RenulllMalnlenencil) 

Staff Travel 0 1a:a •• LOcal & out ofTGW\l 

Contn1lteftffSU.11contnac:tor 

Other • le.a. Cllllnl Faod. CUent TnM!l. Client 
Ac;tivlies end Cllllnl lk-1 

-
ft ' •• . " -n r 

Ii;; bcoverv Rill. ., .. ..._ .. --;; 
IURDEllENT 

TOTAL 
CON'mACTED 
uos ~c 

98728 26li 
C0,150 . 110 
8396 23 

.,., ... ,.,tau 
$82,440 

'5417 '"J'ltl 

MIU,!HllS 

,lifl """ 

sz.r-.tuo 

5:7R"l96'HMA 

~~ 

,.,.,.. "" 
• s:-1::110.341 

CMS# 
7035 

APPENDIX F1A 
Appendbl Term: 711112 - 6130113 

PAGE A 

lnvoie• ffmnber 
XXXXXXXXA 1JUL 12 

Cofthet Purclll- Order No: I DPHC10000382-01 

oal\IEREO 
THISPERIOD 
UOS NOC 

NOC 
I 

FllMllnt Source:.._l __ G...,ene __ fl._1 _Fund ..... _ __. 

Gr8'lt CodelDetall: l._ __ Nl._..'A .... /..;.;N/"'"A"----' 

ProfKt COda/Datllll:I NIA 

lilvvlce Period: I 07111-12 - 07 /31 /12 

FtNAL lnvolcec::::l<chcck if Yes) 

· DELIVERED 
TO DATE 

UOS NOC 

·I I 

%OF 
TOTAL 

UOS NOC 

REMAINING 
DEUVERA8~ 
UOS NOC 

96.725 2115 
40150 110 
8395 . 23 

NOC NOC 

EJCPENSISS · EXPENSES %OF 
BUDGET 

REMAINING 
BALANCE THIS PERDO · lt> DATE 

.zr..3LH1 'Ill .UU 

llilU 440.00 
214'1.7.11111.: .uu 

15,"""·uu 
... 

li2 ,f-JUO.UU 

'"".111:.l,KKA,IJD 

li~.UD,UIM.Ull 

"'"""'""'·00 
.!13.1115 l!.&1.DD 

~.,.. .. : 
I certify lhlll 1he lnfannaUon pl'O'lldlld abaw is, to the best of my knowledge, compl4118and1celll'lm; II& mnount '8qU9tlledfor relmbursemenl is ln 
llCCOl'd•ni;e with tht budget apptOVed for the c:ontnlCI cllmd for servlees provicied under jhe JIJOYISian ol lhal COlllnlC\. FuQ jusUficatlorl 1nd baokup 
nicords b those dalms are mal'ltelned ~our~ tit th& eddru& lndlc:atell. • · 

l>8ll0 to: 

Slgnah.n: Date: ____ _ 

SFDPH Fiscal I Invoice PR!CeSsing 
1380 Hoarcf Street. 4lh Floor · 
San Francisco, CA IM103 
Attn: Contraet P-..... 

By: Date: _____ ... 
tDPH AutlloriDld 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
~ONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE 

APPENDIX F1A 
Appendix Term: 111112 • 61'30n 3 

PAGE B 

ContnlCtOI': San Francisco AIDS Foundnlon 
Address: Ale 72'35 P. 0. Box 60000 

San Francisco, CA 94160·2635 

Telephone: 415-487-3000 
· Far. 41M87·3009 

Program Name: Housing Subalclles 

AU Control tt:l,_ ____ 123AB __ C4_5D_E ___ __, 

DETAIL PERSONNEL EXPENDITURES 
BUDGETED 

PERSONNEl FTE SAlARY 
nousma & ,_,_""' llin!Ctor tHH• 0.fU ....... ..,...,,.. 
[]lrecllJr of Gn\lemment Contracts 0.05 $4.395 
HUM11t & Contracts Mananer 0.1~ S7.000 
Houstna Subsidies Administrator 0.25 $15.000 
~ ...... ..,..., 0.15 $12,750 
.~Mana.- ICMI 4.00 5202.778 
Triaae Auislant ITA\ 0.15 $31,581 

,U Al •& :i.- ,_..2Llll.tDU 

XXXXXXXXA1JUL 12 

Contract Purchase Order Nod DPHC10000382-01 

EXPeNSeS 
THISPERIOO 

fllllcf Source:! General Fund 

Grant Codlli'Detall: .. I ___ N_,f_A_f_Nf_A __ __.... 

Projeet Codeioeta11:,_I ---""'NI-A'-----' 

Invoice Perlod: .... I -~07;.:.1.-.11...-12...._-0;;;..7;.:.{3;;;..1;.;..f.-12....__, 

FINAi. ln¥olc:e'--I __ _,l1checl:: If Y cs) 

EXPENSES %OF REMAINING 
TO OATE BUDGET EIALJ\NCE 

"""' 756.00 
S4395.DO 
S7 000.00 

$15000.00 
$12.750.00 

S202na.oo 
531.581.00 

""'"" 7N1 nn 
I certify the! the n0111111110n """""ell above a. ao tile best ol my lmclwledge. com.-ie and~: 11111-amaunt raqilDlled ~ ..,.IMMlllent 111 tn 

•ccoraanai wtlh 1he buclget approved for lh& contract cited for 1111'11ce& prouicleO unaer the PfOlllBlon al that cantnlc:I. Full ~t!Qn llllcl backup 
records ror tholle c1aims ere maln!Blnecl in our ofl'ice 9111\G address lndk:alecl. 

Certified By: ___________ _ Date: -----------



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE 

COntrsctor: San Fr-.,cisco AIDS Foundation 
AddreH: Fiie 72835 P.O. Box 80000 

s.n Frano111co, CA N18M6'5 

Tel•phone: 411-417·3000 
Fp: 41Ml7-3008 

Program Name: Housing Subsidies 

ACE ConUol t:._l __ 1;.;;23"'AS;..;:;;;;.C;;;.:4.;.;5D=E _ ___, 

DEUVERABLQ 
noua11111 ...... raent uav • ..... naanr 
~--·--- nDV.Shm....., 
~-·--- ·--nav. Pa-I 

EXPENDITURES 

TOii 11 """'"es ,,....... l"lllHI 1::n 
l"n~ ~e "8nem5 

QP) Ii ClllMtflleS: 
' ft • Renae! of p-... Ulllia • ............. ..... ____ end_\ 

-• ana 111111D1las-1 ....... Olllot. 
Pollllm. -•nd R-.. """'""'.,._, 

._, ~nn.te.11 .. inau-111111' 
Trainina. Eqlltnme111 RematJUelntenlincel 

smtt Travel • IU •• Local & Oii! ofTGMll 

Consultant/Subcontractor 

Other • le.a., CNellt FOOCI. Clienl Tm.I Clienl . 
Al:tlvlllllll and Cdent.SUO-\ 

IE E 
p 

LESS.In l.P entRe-,_. "'-•- ... -..H 

REIMBURSEMENT 

TOTAL 
CONTRl\CTI:D 
UOS NOC 

IJ6126 265 
'40. 150 110 
8:395 23 

NOC 

398 R· 

BUDGET 

~= 
li4"1711• 

$60.~ei 

5..o;....,.· 

&2.,~.1ua 

507_H1"6' '"',,__ 

li;j,L;l..C.Ullllt 

~.<tl»f 
41!'11 c•c v .. • 

CMSf 

7035 
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AppelldiK Term: 711113 • Sl30/14 

PAGE A 

XXXXXXXXA 1JUL13 

CDlllrHI Pim:tw Onler Ho:f DPHC10000a82-01 

DELIVERED 
THIS PERICO 
uos "'°c 

' 

NOC 

EXPENSES 
TitlS PERIOD 

. . 

I·· 

P:undlng Sourca: l..__G.-..-ene__.rat--..F_und--., _ _, 

Grant ~odelDetaD:l .... __ ..._Nl .... ~ ..... 1-N""/A __ _, 

Pnifllcl CodtlDetall:l NIA 

lnWJlce Period:l 07/1/13 • 07/31113 

f'INA1.. lnvolcec::::J<chi:ck if Yes> 

DEl.JllERED 
TO DATE 

UOS NOC 

NOC 
p 

%OF 
TOTAl 

UOS NOC 

·NOC 
: . ·I I 

%OF 
BUDGET 

REMAINING 
DELPllE~"BLES 
UOS NOC 

IHI 725 266 
4015D 110 
.a,396 2S 

NOC 
, . ·I 39ii 

REIAAINING 
llAlANCE 

;;&,3~9,, uu."" 
582,440,IHJ 

5412.LlH 1,00 

560.588.00 

s5.-ei.oo 

52,748,708.00 

1iio!,1n2 ........ oo 
1ij;3_:;al!li

1
US&,DD 

3iZllU,2!i7 .DO 

!li.'11.!i11t.341,lll..I 

l'IUICO: 

I cel1lfy ll!at the lnfonnatloll provided .iiow ls, ID 1111 lllllll crf mv knowledge. complele ano 8"111$le; ,._ -n raql&led far reimbUrsemerit Is In 
accord1111ee With the butlOel approveCf tor Ille c:onlrlCI clllld fer lll!Ml:eS pravided under the pl'O\lision ol lhat con11ac1. Full ]ustlficatian and bll~ 
nicarllS for 11\0Se dalmS ere malnlalned In our alllce It .. adllAlas indicated. 

5enoto: 

Slgnatwe: Date:- ----

Tille:_~~--~~----~~~-
SFDPH Fiscal f-lnlllllC:e ·- _ ·-·· 
1380 Howard Stnlet. 4111 Floor 
S•l'I Francisco. CA 94103 
AUii: Contnict -

Date: _____ ,.. 



DEPARTMENT OF PUBLIC HEALTH COf{TRACTOR 
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE 

Contractor: S.n Francisco AIDS Foundation 
AddrHs: Fiie 72635 P. 0. 8GIC 60000 

San Frwndsco, CA 94160-2635 

Telephone: •15-48.7-3000 
Fa~! 41M87-3009 

Program Name: Housing Sub8iclles 

ACE Control#:.._l ____ 1_23_AB_C<l_S_D_E ___ __. 

DETAIL PERSONNEL EXPENDITURES 
BUDGETED 

PERSONNEL FTE SALARY 
l"IDl"""'1 6 ..........,,. . .11 ... c:tOr !Hn• U.'0"1 555,,,.., 
Director of Government Contracts G.05 $4.395 
tllllXIM & Contracts Manamr 0.10 S7000 
Houslna Sublldiea AdmlnlStrator 0.25 $15 000 
Database Man•-r 0.15 $12,750 
CueMa........,.lCMI 4;00 $202 778 
Trillae Assistant rr Al 0.75 S31.581 

1uTAl ~.IM ""'"".la\ 

APPENDIX F18 
Apj>endbe Term: 7/1/13. 6130114 

PAGES 

Invoice Numbar 

XXXXXXXXA 1JUL 13 

COfttnct Purchase Ordet No; I DPHC10000382-01· 

Fund isourc.:I General Fl.lld 

Grant Code/tletall; ._I __ _.N...,IA..;.;l:...;Nl.:;A'"'-----' 

Prolec:t CodeJDetalt:,_I ___ .... NJ;.;..A;...._ __ ,.. 

1nvo1ce Period: ... I _ ... 01 .... 11 ... 11.,.3_-.... 0 .... 11-..31-.11 .... 3.___, 

FINAL lnvoic:el._ __ __.l(chcck ir'ics) 

EXPENSES EXPENSES %OF REMAINl'IG 
· lHIS PERIOD TOOA1E BUDGET BAlANCE 

"'""·256.00 
$4 395.00 
$7MD.OD 

$15.llUll.00 
$12750.00 

$202 778.00 
$31 581.00 

~··-~.rau.M 

I -...,- lllllt 1he """""""°" .,....,._, 8boYe is. 10 ine bell os my ..,_ge, comp .... ancs 11CCU1111e: ti& &111oun1 ._11 ~ r niimbU1H111enl tt in 

aa:ordml'A wltll lht budge\ appnmcl for the ccntr.ct ct\8d for urvtces provided under '"' provilion al lhel coniracl. f'uft juslfficalioll and blll::lc,_., 
reconis for tttose clalmt< are malnlained In our otllc8 81 lhe llCldles& lndiceled. 

CertlfiedB~--~~--"'-~~--~~ 

Tltle:~~~~~~~~~~~~ 



DEPARlMENT OF PUBLIC HEALTH CONTRACTOR 
MONTl-JLY DELIVERABLES AND COST RElllBURSEMt=Nl" INVOICE 

Contractor: San Francfscc AIDS Foundation 
Alldteu: Fl1e 72636 P.O. bx IOOllO 

San Fr.ne!Ko, CA N11Ml35 

relephoM: 415-487-3000 
Fax: 416-t87-300~ 

Program Namr. Housing Subsidies 

ACE Control 11J:l1-___ 1;.;:23';;;;;•..;;;;~;:..;C45DE~=---' 

DELNERABLES 
, -· ..-11ent 1.111v • stahdaro 

•-- ·- •--, A•~•Ml"lllu. ~han...., 

'•--·-·-- A•Allf ............. PDrffDI 

I 

EXPl£NDITUR!S 

101 ~~-·-Paae Bl 
1-n1 e tsenBlllB , -· 

• ....,. ... n.,.,.;feAi .. Renllll Ill-"" Ulllilies 
l9ulldlna MlllntlnlnCe .,,,_._ 11111-1 

snd e.a.,Olllm. --··- --d RaorO .. -"' Rwlllllllil 

General n-nlLl•n -·- 811111' 
Trmi....., EmilPlll8fll ReltB~atni..anceJ 

Staff Tra....i • le.a .. Local & Ciut cC" Town I 

Consmnnn,..~or 

other• •.1:1. Cieri! f:Ood Client TllMI. Clle!ll 
~Ind Clellt 111-) 

Tftl I 

!!!~ _,....... .. 
rnTAL• 1 -

Ll"!llS: II! a .. _nt 

I rtlilt R IEMENT 
- .. ----

TOTAL 
CONTRAC1El 
UOS NOC 

86725 285 
4015tl 110 
8,395 23 

NOC 
31l8 n 

BUDGET 
"'"'.no,rau 
$1!.2.UD 

~1z;LlAJ 

.lliDU,~ 

sti.588 

"'"' --

·. 

,..~ Bi<t.HKll 

Ji.3,11!..LD,UO. 

BLllU ... Df 

•a ~·· 

CllSf 

7035 
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lnvol~Number 

XXXXXXXXA1JUL 14 

_ConllwalPun:flue OnlerNa:j DPHC10000382·01 

DEUVEftEO 
THLSPERIOO 
UOS NOC 

NOC 
. · i •. 

EXPENSES 
THISPERIOD 

Funding Soun:e:r...l _..;Gen=::•::•:.:.;I F;..:u:;.;n:;,d _ _. 

Granr Code/DttaH: 1-I --~Nl~'A;.;./..:.;Nl:.:.'A.;__ _ _. 

Projlct CodelDttall: I NIA 

lnwolce Pllliod:J 0711114 • 07131/14 

FINAL 1nvo1cec:::Jcched: if Yes) 

%0!' 
TOTAL 

DELIVERED 
TO°"-'TE 

UOS NOC UOS NOC 

NOC 
·I .ff: .. 

NOC 

%OF 
BUDGET 

REw.INING 
DEUVEAAlll..ES 
UOS NOC 

96,725 265 
40150 110 
8.396 23 

NOC 
388 

REMAINING 
BALANCE 

~a,1uU.W 

a;82~·1.oo 
~~-, .1rn l,OD 

........ 588.00 

. 5!11i88,IJO 

: li2.74ti,rua.OO 

11.:.0 ·"" 
~;:t • .L.C:io,uc 4,llU 
liZIAI,"" ,ffl 

:lii::-4 ~11t 'ii 1.""-
l'IVtco: 

I certify 11181 th• infonnaliorl proviaed 8bova Iii, 10 Iha best ol my knawlectge, comp181e end ~: the 8tnOlft ,.._ted fer relmlllnement " II> 
accordance with the bllllget approved for the conntf dl.i tar aenilces p!llVldeo' tmd• thcr pl'(IVisiOll ol lllllt canll8d. Full justfficelioP end beCkup 
reco{$ lor lhase el8lm& ere metnlBinad In our llffice IL !he 8Ckiress Indicated. 

Send to: 

Signature: Date: ____ _ 

lltle: _______________ _ 

l>l"ut'H Fiscal/ lnvolca ProceeMlg 
1380 Howaid street. 4th Floor 
San Fral"tisco, CA 94103 
Attn: Contract -

Date: _____ -1 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE 

Contnietar. San Francisco AIDS Foundation 
Address: 'Fiie 72635 P. O. BOlC fiQOOD 

San Franc:lseo, CA M1BD-2635 

Telephone: 415-487·3000 
hie 415-487·3009 

ACE Contn>I 111!:._l ____ 1_2_3_AB_C45_D_E ____ _, 

DET All PERSONNEL EXPENDITURES 
EIUOGETED 

PERSONNEL FTE SA!Jt,RY 

HOUSHlD 6 aeneJifS Direclor ..... ,,, 0,114 '"-""' .... ,,.. 
OlrectOI' of Government' Contracts 0.05 $4395 
Hl,_&r Manaaer 0.10 $7.000 
iiouslno Subsidies Admlnl!llnllor 0.25 $15,000 
[)etabase ............ t 0.15 $12,750 
Caae Mana_, rCMl 4.00 5202778 
llillne Assistant lT A) 0.75 $31 581 

IUIAL .... L Q,IM 31.3:.IM~/ftl 

APPENDIX F1C 
Appendix Temi: 7nt14 • 6/30/15 

PAGEB 

Invoice Number 

XXXXXXXXA1JUL 14 

Co11tract Pun::hase Order No: I OPHC10000382-01 

EXPENSES 
THIS~IOD 

Fund Source:! General Funcf 

Gnint Code/Detall:(._ __ ... N~/A'"""-1 N'""l"'"'A'--_ __, 

Project Codll/Deblh; l..._ __ _...N.-.IA-... __ ___. 

Invoice Period: l.__"'"07~11.;,,;./.;..14_-_.o ... 11...,3.-1/_14 _ __. 

flNAL lnvotcel,_ __ __,l(cbeck if Yes) 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

ltanft_:#~.uu 

&4395.00 
S7 D00.00 

s1s·ooo.oo 
512.750.00 

s202.ns.oo 
531581.00 

"""'" 7flfl 00 
........,.11191 lllt """""td llbo\le ia, IO the belt or my knOWl-e. compllllll •nd aCCLnlm: lllit •mDlllll requeetecs 1or reimbursement Is m 

accoRlsnca wllh the budget epp!DY8d for Ille c<Jlll/'llCI Ciled far servtces provided Utldtr h ~ cf that canllael. Ful jU&llllcatlcn n baCkup 

.. cord$ far lhoH Claims 11n1 maintained in aur olllce 111 lhe addl89S rndlcaled. · 

Certified By: ______ _.._ ____ _ Date: ---------
Tille: _ _._ _________ _ 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE 

Conlrllctor: 9-1 Francisco AIDS Founc1911on 
Addi'al: Fite 72'35 P.O. Box 610GO 

San Fr11nclsco, C4 M160.a311 

t119phoft« 41M174DOO 
Fax; 416-487--3009 

ACE Control#: .... I __ 1_2_3ABC __ ._5DE __ . __ _, 

DEl.NERABl.l!S 
l"IDl.JmAa. ~ JaV .. ~T•nnarn 

~- A-n.v.--.. 
U..o-.l•A -lftMf n.., • l:JAlfial . 

SXHNDITURH 

~ ... ,_..., r:sae l"llD8) 
.. .-.m 

"' p 
: 

e.a. Rent.Id-. U... 
Mllinn MlllMnllllCe.-• and-I 

·- 8 .(1. Ollal, 
-.Pflnuna·wR....,, -m-\ 

~ - inuanct,a.n 
T...,,_i<...-~J 

znmr I~· (e.11 .. l.oClll& Out ClfTQl!llll 

Consultailtl8ubc0ntrac:lot 

.....,_. • le.IL. Clleflt fGod. Ciani 'tr8"I, Clillnl 
Aclloltllls 111111 Client,.._, 

llE II 'Al L 

nnlrect nlel .. Al. ,.. . 
_.. ..... m .... 1 

--·~·c:ft- ... ---;: 
REIMBUR9 NT 

TOTAt 
CONlAACTEO 
uos NOC 

96.726 ,,...... 
.II} 150 110 
8.m!i . 23 

NOC 
I·. ·· I· 398 I 

~ 
anu.<>n<> 

$6,IMIZI 

52,f'IO,fUO 

:ll;l!'.ll,7 'JUl4 

. li:Mi • ..LLD•Ulinllo 

...... u.2ll7 

IL'! """.3111 
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CMS# lml'alce Number 

7035 XXXXXXXXA1JUL 15 

Coftlhlct. l>llRlhlle Order No: I DPH010000382-01 

uos NOC 

NOC 

EXPENSES 
THISPERIOD 

I 

f9ndlnO Sourw:..,J --'Gll'"''"'-iet""ral°""-.F.,.un ... d.____, 

Grmnt CaclelDetilll: ... I __ ... N,_/A_../'""'N""I""'~--... 

Proj9cl CodelDetall:I NIA 

· invak:e PeriOd:I 011111s - 0113111s 

FINAL. llNolceL::JldJQ:k ifYes) 

DELIVERED 
TODt\TE 

uos NCJC: 

NOC 
·I I 

%OF 
T01Al 

uos. NOC 

NOC 

uos NOC 

98,7:il0 286 
40 111D 11'0 
. 8.386 23 

I· 
REMAINING 
BALANCE 

~.IDUAIU 

58244(1.00 ...... ~ · nn 

anu.,,.....00 

S5,l'llllH,00 

s2,1~.ruo.w 

lllli:"J 111 ·J ,EHJolt.IA 

~· 
,. 

E•~·- ,UlJ 

ll:'lllUll..M1.DO 

...... co: 

lcertJJll\#.lhe lnfrmlllllon pRNlded lbOWll 18, IOlhe best of Pl)' lmOwledge. complale•nd llCCUID; hi'""°""~ fllr1111mburlelllent Is in 
accordanCll with the budjjei approved for 9'e carllnlcl cited for Rnlices proviaed unaer Ille p~ d that ClllllnH:I. Fii1 jusllllcmtion end bai:kup 

l1ICCllla la lllDH ci.ms .,.. in.inbrill8CI In our alb al the address lndieatad. 
Signature: Date: ____ _ 

Tiiie:~------------------------------
Fffcal / lnvalce PrOCIMlng 

1380 Haward Streit, 4111 Aoor 
581'1 Fn1tlCIKO, CA 9C103 
Alln: Contract P 

Date: _______ .,. 



DEPARTMENT OF PUBLIC HEAL1H CONTRACTOR 
MONlliLY DELIVERABLES AND COST REl-.BURSEMEN°T INVOICE 

Contractor: San Francisco AIDS Foundation 
Address: t=lle 72~5 P.O. Box 60000 

San Francisco, CA 94160-2635 

Telephone: 41M87•3000 
F~ 415-487·3009 

Program Heme: Housing Subsidies 

ACEControl~~l ________ 1_23_A_B_C45 ___ D_E ______ ~ 

DETAIL PERSONNEL EXPENDITURES 
BU00t:TED 

PERSONNEL FTE SAi.ARY 
Mnuainn & ............, DiRlctor tnDV u.- ~~,~ 

Director of Government ~ 0.05 54.395 
Budaet & Contra'""" Manaaer 0.10 $7000 
Houslna Subsidies Administrator 0.25 $15.000 
[)atabase Man._r 0.15 $12750 
~se Manaaer ICMl 4.00 $202 778 
1naae Assistant CTAl 0.75 $31 581 

1u1AL :J.IM li329,/0tJ 

APPENDIX F1 D 
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PAGES 

XXXXXXXXA1JUL 15 

Contraet Purchase Order No:! DPHC100D0382.01 

EXPENSES 
THJSPEAIOO 

Fund Sourco: I General Fund 

Gnillt CoclelDeuil:,_! ___ N ..... IA-.1-..N..-./A..._ _ __. 

Pn>Jeet CodelDataD: l....._ ___ Nl_A __ _,..~ 

molce Period: l...._ .. o;.;.i.;..;11;.;..11""'5--..;;.07'""13"'"1""11..,5 _ _, 

FltW.. lnvolcel.__ _ __.l<cbecl: ifYes) 

EXPENSES . %OF REMAINING 
TO DATE BUDGET BAl.ANCE 

oa::JD.L~ .. w 
$.4 395.00 
$7,000.00 

$15,000.00 
S12.750.DO 

$202778.00 
$31-581.00 

S32Q7Mn.OO 

""""'>' ,..... the • ""'"'•""'' prouided 10ove •· 111 Ille .. ot of· my lmcWlaoge. c:tJmDlele •nel 11CC11r1111; Ille amount leClllftleG ll reimouraement ill 10 

•cc:oid1t11ce with Ille budget aponwed for the COntrliel cfted for &lllVIC• pl'llYloed under lhe provision of lll8l ~ct. Ful juallficalian Ind backup 
*°"*' b"·those a.1ms are m-ined In our Dfllce at Ille e<ldrets indleeled. 

Certified By:--------------------- Date: ----------------
Tille: ____ ~~---------



Introduction 

AppendhG 

Dispute Resol11tion Procedure 
For Health and Hu.DJ&ll Services Nonprofit Contractors 

9-06 

The City Nonprofit Contracting Task Force submitted its fwaJ report to the Board of Supervisors in June 2003. 
The report contains thirteen recommendations to streamline the City's contmcting.and monitoring proees~ with 
health and human services nonprofits. These recommendations include: (1) consolidate contracts, (2) streamline 
contract approvals. (3) mak,e timely payment, (4) create review/appellaieprocess. (5) eliminate unnecessary 
requirements, (6) develop electmnic processing, (7) create~ and simplified forms, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (JO) develop standard monitoring protocols, ( 11) 
provide training for personnel, (l~) conduct tiered assessments, and (13) fund cost ofliviUg increases. The report 
is available on the Task Force's website at http://www.sfgov.oWsitelnpcontracJingtf index.aso?id..,1270. The 
Board adopted the recommendations in February 2004. The Office of Contract Administration created a 
Review/Appellate Panel ("Pan.er') to ovenee implemen~on of the report recommendations in January 2005. 

The Board of Supervisors strongly recommends that deplJrtmentS establish a Dispute Resolution Procedure to 
address issues that have not been resofved administratively by other departmental retnedies. The Panel has 
adopted the following procedure for City departments that have professional service grams and contracts with 
mmpi'ofit health and human service provider&. The Panel recommends that departments· adop1 this procedure as 
written (modified if necessary to reflect each department's structure 8Dd titles) and include it or make a reference 
to it in the contract. The Panel also recommends that departmen'is distn"bute the fit\alizod procedure to their 
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed 
to purchasing@sfgov.org. 

Dispute Resolution Proeed.ure 

The following Dispute Resolution Procedure provides a process to resolve any disputes or concerns relating to 
the administration of an awarded professional services grant or contract between the City and County of San 
Francisco and nonprofit health and human services contractors. 

Contractors and City staff should finlt &Uempt to come to resolution informally through discussion and 
negotiation with the designated contact person in the department. · 

If infonnal discussion hl,!I failed to resolve the problem, contractors and departnients shooJd employ the 
following sieps: 

• Step l 

• Step 2 

• Step 3 

The contractor will submit a written" statement of the concern or dispute addressed to the 
Contract/Program Manager who oversees the agreement in question. The writing should descn"be 
the nature of the concern or dispute, i.e., program, reporting, monitoring,_ budget, compliance or 
other concern. The Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will either converic a 
meeting with the comractor or provide a written response to the contractor within lO working 
days. · 

Should the dispute or concern remain unresobfed 8fter 1be completion of Step 1, the contractor 
may request review by the Division or Department Head who supervises the Contract/Program 
Manager. This request shall be in writing and should describe why the concern is still unresolved 
and propose a solution that is satisfactory to the contractor. The Division or Department Head will 
consult with other Ocpartmen1 and City staff as appropriate, and will provide a written 
determination of the resolution to the dispute or concern within 10 working days. 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the contractor may 
forward the dispute to the Executive Director of the Department or their designe.e. This dispute 
shall be in writing and describe both the nature of the dispute or concern and why the steps taken 
to dare are not satisfactory to the contractor. The Department witl respond in writing within 10 
working days. · 

Page 1 of2 



Appendix G 

In addition to the above process, contractors have an additional forum available only for disputes that concern 
imp.lemenmtion of the thineen policies and procedures recommended by the Nonnrofii Contracting Task Force and 
adopted by the Board of Sunervisors. These recommendations are designed to jmprove and streamline contracting, 
invoicing and monitoring procedures. For more infonnation about the-Task Force's recommendations, see the June 
2003 report at htto://www.sfgov.org/sjte/npcontractingtf index.asp?id=-1270. 

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of both 
City and nonprofit representatives. The Panel invites contractors to submit concerns about a department's 
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel 
will nat review the request until aU three steps are exhausted. This review is Jimited to a concern regarding a 
department's implementation of the policies and procedures in a manner which does not improve and streamline the 
contracting process. This review is not intended to resolve substantive disputes under the contract such as change 
orders, scope. term, etc. The contractor must submit the request in writing to purchasing@sfgov.org. This request 
shall descnbe both the nature of the concern and why the process to date is not satisfactory to the.contractor. Once 
all steps are exhausted and upon receipt of the written request. the Panel will review and make recommendations 
regarding any necessary changes to the policies and procedures or to a depanment's ~minjstration of policies and 
procedures. · 

Page 2 of2 
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Appendi:x:H 

INSURANCE ~ERTIF1CATES 

< 
1 of, 07/0112011 

CMS#703S 



CERTIFICATE OF LIABILITY INSURANCE Page l of l I DATI! (lllMIDDJYYYY) 

01/08/2011 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, A"'D THE CERTIFICATE HOLDER. 

IMPORTANT: If the c:ertfflcate holder is an ADDITIONAL INSURED, the policy(ies)must be endorsed. If SUBROGATION IS WAIVED, subject lo 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement{s). · 

PROOUCER 

Willis 1n.11uxance Services of california, luc. 
2& Century Blvd. 
P. O. Box 305191 
Nashville, Tlf 31230-5191 

!".HE~!;,~. R??- co .. 11;_n78 - I ~fr.!-·~·~- 888-467-2378 

k~ibss· cutU;l.cates!itwill..ll.. com ______ ~----·-l 
lllSURER(S),l.FFOROING=CO:.VEAAG:==E-~-----+1-"N::..:AIC:=..::.# ___ 1 

INSURED 
-·-·----·--·-·-------·-·· 'I INSURERA: Nollprofita;. lo.urance At_l.iauce of Califorl COBlS-100 

. INSURERS: Cypress Insurance COlllpany ! 10855-000 

i~!!:~:;!Ji:~=t~~ation ~~-------·---:_~-===--=--:-~=-~=-.~------·--
Ban Franc:i.sco, CA 94103 INSURERD: ·---.. ---··-- , ·--

INSURERE: j 
I INSURERF: 

------ 1 
COVERAGES CERTIFICATE NUMBE;Jt 16266985 REVISION NUMBER·see R.aiarks 

THIS IS TO CERTIFY TH/>.T THE ?OLICIES OF 11-iSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF PHY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICA"fE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS ANO CONOmoNS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED av PAID CLAIMS. 

TYPE OF INSURANCE POUCYNUMBll!R , POUCYEFF POUCYEXP 
LIMITS 

A GEHERALLIABWTY y 201100950 i4/1/2011 4/1/2012 EACHOCCURRENCE S 1 000 000 
OMMERCIAL GENERAL LIABILITY 

ct.MMS-W.De[i] ~R· 

~----------· 
l__j ~~---~~~-~ 
I GEN"l.AGGRE~LIMTTAP~PER; 
fxl POUCV I f ~~2: I I LOC 

A AUTOMOBILE IJABIU'l"r y 

-X' M« Aliro I -~ ALLOWNED -tsCHEDUl.ED 

1 
I AUTOS !AUTOS 

l HIRED AUTOS r~fN-OWNED I' r-1 r-T~TOS 

A '..:....! UMBREl.LAUAS L~J OCCUR I y ! 

1 1 EXCESS UAB n CLAIMS-MADE 

I DE;D Ix !RETENTION$ 10, 00( 

B WORKERSCOMP&NSATION 
ANDEMPl.OVl!llS'UABILm VIN 
AtN PROPftleTOM'ARTNERIEXECUTillE·o I 
Of'FICEIWEMBER EXCLUDED? • NI I\ I 
lr:~~~er I ~RIPTION OF OPERATIONS be4ow 

Social serviee I 
Professional ~iability l A 

'201100950 r'l/2011 

I 
2011009somm 4/1/2011 

3300057174111 7/1/2011 

201100950 14/1/2011 

i 

~~J!~~g_ __ JL___s_Qo ooo 
MEOEXP(Allyone parsonl 1$ 20, OOQ 

! l'Ell.SONAL & ADV)NJURY ls 1 nnn n no 

GENeRAL llGGREGATE ~ 3. onn nno 

PRODUCTS-COMPIOPAGG $ .3 000 DOD 
;s 

4/1/2012 1He~~i~~INGLELIMIT $ l, 000, 000 

4/1/2012 

&ODIL Y INJURY(Per Pllm>ll) $ 

SODIL Y INJURY(Pe• accidonl) $ 

1 EACH OCCURRENCE 

.AGGREGATE 

__ ........ s_,1~.o'-L-"o~o~o.._,.,0~0~0--1 

s 1n nnn 000 

7/l/2012 ~~!iMl1Al_1°!~, 
E:UACHM:c1DENT ts 1, 000, 000 
aLDISEASE-EAEMPLOVEE S 1, 000, 000 
E.L.OISEl\SE-l'Ol.ICYLIMIT $ 1,000, 000 

4/1/2012 
$1,000,000 Bach Wrongful 
$3,000,000 Aggregate 

Dl!SCRIP110N OF OPERATIONS/ LOCATION$!\leHICl.ES jAtllch l\eord 101, l\ddilon.I ~-8-ule, llmortsp1 .. 11 reqllftdl 
THIS VOlDS AND REPLACES PREVIOUSLY ISSl:JJi:D CERTIFICATE DATBD: 7/7/2011 WITH ID: 16262787 

City• County, of Sao Francisco, its Officers, Agents, Employees and ~epresentatives are named as 
Additional lll.9~reds. 

Such insurance as is afforded by this policy is Primary insurance and no other insurance of the 
Additional Insureds will be called upon to contribute to a loss. 

CERTIFICATE HOLDER 

Ssn Franc1scc Department or Public Health 
Population Health a Prevention Contracts Unit 
25 Van Nea• Ave, Suite 500 
San Francisco, CA 94102 

CANCElLATION 

SHOULD ANY OF THE ABOVE QESCRIBCD POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICV PROVISIONS. 

Coll : 3 414 0 41 Tpl : 12 9 7 8 9 3 1988-2010 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2010/05) The ACORD name and logo are registel'8d marks of ACORD 



Policy Number. 201100950 
LIABILITY 

COMMERCIAL GENERAL 

CG 2012 07 98 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED-
STATE OR POLITICAL SUBDIVISIONS-PERMITS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

State or Polltlcal Subdivision: 

City & Coµnty of San Francisco, its Officers, Agents, Employees and Representative~ 

(If no entry appears above, information 'required to complete this endorsement will be shown in 
the Declarations as applicable to this endorsement.) 

Section II - Who ls An Insured Is amended lo 
indUde as an Insured- any state' or political subdiVl5ion 
shown in the Scheclule, subject la the following 
provisions: 

1 . This lnsurance applles only wllh respect to 
operations performed bY. you or on your behalf for 
which the slate or polltlc8! subdMsbn has Issued 
apermll 

cG2012 07 98 

2.. This Insurance does not apply to: 
a. "Bodily injury". "property damage• or "personal 

illjuty" and "advertising Injury" arising out of 
operations perfonned for the state . or 
munk:lpalky; or 

b. 'Bodily qury" or 'property damage," Included 
wllhfn the "prod(Jcta-completed operations 
hazards." 

Copyright, Insurance Services Office, Inc. 1997 



NONPROFITS' INSURANCE AlUANCE Of CALIFORNIA 
P.O. Box E007, Sart!:a Cruz. CA 95061 . 

POLICY CHANGE I THIS ENDORSEMENT CH.Af.IGES THE POUCV. PLEASE READ IT C'.AREFULL\I. 

COMPANY: Nooprofrts' Insurance Alliance of Catifomia 

POLICY NUMBER: 2011-0rJ95D.-NPO 

fllAMED INSURED: San Francisco AIDS Fot:ntabon 

POLICY CHANGE EFFECTNE: 08.IO'lr'2011 

COVERAGE PART AFFECTED: SUStNESS A.lffO 

PoLlCY CHANGE#: 4 

The following addiliotial instiretf(s)!loss. payee(&} isiare hereby aided to read: 
Veh # VtN # Adt'.titional Insured - NtAC-A 1 

AU CJtY and County Of San FruOO.co- - SFMTA 
1 South Van Ne'SS A-.,renue. 7th Floor 
San"Franctsro, CA 94103 

"leh # VIN-# Addruonai ll1$1Jred - NtAC-A 1 

All San Francrsco Department Of Public Health 
25 Van Ness,Avenue, SUte500 
San Frarxisco, CA 94102 

~e 1 

CONTINJJED 

I 



ComROL NUM:IER: 
POLICY NUMBER 
AGENCY NAME: 

NONPROFITS' INSURANCE ALUANCE OF CAUFORNlA 
POUCY ENOORSEMENT 

00950 
2011-00950-NPO 
Sall Francisco AIDS Foundation 

POUCY CHANGE NUMBER .4 

NI othertenns. limits~ oontitions remain tt'\liO same. 

ADDITIONAL PREMIUM: so 

TOT AL PRE'PJ&UM: S-0 




