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Ordinance amending the Health Code to regulate cross-connection and backflow 

prevention requirements to protect the public water system by replacing obsolete 

requirements with requirements consistent with current state and federal drinking water 

quality laws; by reorganizing, updating, and clarifying procedures for implementing 

such requirements; and by authorizing remedies and penalties for violations and 

providing enforcement criteria and procedures; and affirming the Planning 

Department's determination under the California Environmental Quality Act. 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman fOnt. 
Deletions to Codes are in strikethrough italics Times }!cw Romen f01qt. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1. Environmental Findings. The Planning Department has determined that the 

actions contemplated in this ordinance comply with the California Environmental Quality Act 

(California Public Resources Code Section 21000, et seq.). Said determination is on file with 

the Clerk of the Board of Supervisors in File No. _and is incorporated herein by reference. 

The Board affirms this determination. 

Section 2. The Health Code is hereby amended by deleting Sections 750-761 (while 

retaining Article 12A and its title, "Backflow Prevention"), as follows: 

SEC. 750. PURPOSEAJVD F!NDJ1VGS. 
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1 The purpose ofthis Article is to estetblish reqHirements for beckjlow prevention to supplement 

2 those imposed b)' the Stette pvtrsHent to Title I 7, Sections 7583 ct seq. of the Celifornia Administrative 

3 Code. Celifornia Administrative Code Section 7583 expressly aHthorizcs local governments to establish 

4 more stringent rcqitire1Hents ·where local conditions so werrant. The Board o.fSupervisorsfinds and 

5 declares that the dangas to pHblic hcelth €l1Ui safety posed by the existing endpotentiel contetmination 

6 of the drinldng weter supply in Scm Frcmcisco werrant the irnposition of local stetndards in excess of 

7 those rcqHired under Stette law. 

8 SEC. 751. DEFINIII-OIVS. 

9 The follmving definitions shall apply to this Article. 

10 I. "Bac!eflow" shall mean th.cj/:mi', from any soHrcc or soHrces, ofwater ·which is ofunlcno·wn 

11 or questioneblc safety-for hm'l1an consutnption or other liqHids, gases, mixtures or other substet11Ces into 

12 the potable water distribHtion system. 

13 2. "BGickjlo·wprevcntion device" shall mean Giny effective device, mcGI1'ls, method, or 

14 construction vtSed to pre'.,·ent the bGickjlow o.fsHbstetnces into the potGible wGiter distribHtion S)'Stem, 

15 which has been previo1iSly approvedfer 1iSC by the Cross Connection Control Committee, as that body 

16 is riejined in this Article, end shall pass all initial testing procedures at the time ofinstetllation. 

17 3.. "Certified tester" shall meGin any person, whethcrpri'.rGitely· employed or in the employ of· 

18 the City· and Count)', '!'/ho holds a vGI!id Department of PHblic Health certificGite to test backjlo1i· 

19 prevention devices. 

20 1. "Cross connection" shell n'lcen €l1'i)' actHel or potential connection between €l1'i)'pGirt ofGI 

21 ·water S)'Stem vtScd or intended to s&1pply water fer drinking purposes and any source or system 

22 contetining water ·which is not or cannot be approved as s6lfe, wholesome endpotetble for Immen 

23 consHmption or any other substance. Temporary or permanent de'1ices throHgh which, or becaitSe of 

24 which, backjlow coHld occur Gire also considered to be cross connections. 

25 5. "Cross connection co1'ltrol device" shGIU meGin an approved backjlow pre-vention de'.rice. 
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1 6. "Department of Public Health" shall mean the &m Francisco Department of Public 

2 Health. 

3 7. "Departmerzt o.fPuhlic W~rks" shall mean the San Frmwisco Department of Public 

4 Works. 

5 

6 

8. "In house hazard" shall mean a cross connection ',vithin a 1vater consumer's premises. 

9. "W-0ter Departnw1qt" s!u1l:l 111ean the San Francisco Water Department. 

7 SEC. 752. CROSS CONNECTI-OIV CO.lVTROL COA-fAflTTEE ESTABLISHJtfE1VT OF. 

8 There is hereby created a Gross Connection Control Committee ofthe City and County ofSan 

9 Francisco, which shall he comprised &jthe }.!anagcr of· W~ter Quality o.fthe W~ter Department, the 

10 Superintendent ofBuil£ting Inspection o:fthe Department o.f Public Works, and the Director of 

11 E1wironment6ll Health Services &jthe Department &f Public Health, or their respective designees. The 

12 Committee's duties shall include, hut m·e not limited to, the review o.foperations ofthe City's Gross 

13 Connection Control Program, the establishment ofaprogram wi#1in the Department of Public Heal#1 

14 to provide for certification o.fqualified testers, and #w devdopment a.fa schedule to assure annual 

15 inspection of all hackflow prevC1qtion devices within #w City and Count)· 6lS well 6lS those on property 

16 owned by #w Git)· and Count)• hut located outside #w boundaries of the City and Count)'. 

17 SEC. 753. DEPARTAfE1VTAL RESPONS!B!L!IIES. 

18 The w~ter DepartHwnt shall have primary resp(msihility fer #w pre'ierttion ofa11y 

19 unau#10ri::ed suhst6lnces or water from u1u1pproved sourcesfron1 entering the plihlic ,,i;ater suppl): 

20 system. The Department of Public Heal#z shall have #w o•'erall and ultimate responsihilit)· under this 

21 Article fer pre',;enting water from um::1pproved sources or o#wr unau#1ori::ed Stthstancesfi·om enterirtg 

22 #wpotahle water system. The DepartHwnt of Public Health shallpromulgate any rnles or regulations 

23 necessary to (}ffectuate this Article. Said rules and regulations shall, at a minimum, he co1qsistent ·with 

24 and meet all requirements imposed by State law. 

25 
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1 SEC. 754. UNPROTECTED CROSS CONNECT!-ONS PROHIBITED; !DElVTIFICAT!-ON 

2 OF!N HOUSE HAZARDS. 

3 It shall be unl€Lviful for any water consumer or property ovmer to have, keep, m€lintain, insffill 

4 or permit the existence efa cross cmmection ·which is unprotectedfrom CtctuCtl orpotential backjlow 

5 Ghte to the absence o.fapproved andproperlyfanctioning backflo•v prevmtion devices. 

6 The Department 8.J.rPublic He€llth, through its Biwemt Bj£Jinvironment6ll Health Sen·ices, the 

7 Depertme11t 8.J1Fublic Werks, thro~h its B1:lre€l1:l &j Plmnbing Inspection, end the W~ter Depertment 

8 shell, in their normel course <>}enforcement Ctcti·.rity, identifj· the locations <>fin house hCt::Ctrds tmd 

9 shell jointly m€linf€lin €l continuously updated list <>}such in house hCtwrds fer enforcement Ctction 

10 under this Article. 

11 SEC. 755. EN,P'ORCEAIENT:POWERS. 

12 Upon notific€ltfrm, by the Department af Public Health, the Dep€lrtment o.f Pi1blic W~rks or the 

13 W~ter Dep€lrf79w11.t; it shCtll be the resprmsibility 8.J.reCtch wCtter consumer to eliminate Ctny existing or 

14 potenti€ll unprotected cross connections on the subjectproperty within 30 to 90 C€llemiar day·s 8.J.rSCtid 

15 notific€ltion. The specific deadline for Ctchieving compli€lnce shCtll be est6lblished by the appropriCtte 

16 dep€lrtment bCtSed upon the type and magnitude Gj.rthe '1York required to eliminate the cross connection. 

17 The sppropriate departHwnt shall monitor #w progress Gj.r#w work required to Ctchieve compliCtnce. 

18 /f€l water consumer refuses or fails to elin1i11€lte €l cross connection 61fter the deCtdline hCtS 

19 expired as set forth in #w notificatio11, or if#w pmgress &j#w work being numitored by #w 

20 sppropriCtte depertment indicates that the work ca1111ot he completed ·withi11 the time limit esroblished iii 

21 #w notificCttion, the Water DepartHwnt, Ctcting alone or in coordination with #w DepCtrtments &j Public 

22 HeCtlth or Public Werks, shall immediately issue afi11€ll notification to the owner 8.J.r#w subjectproperty 

23 to eliminCtte #w cross connection. lf#w property o·wner refuses to or does not comply wi#1 #w 

24 requirements set f0r#1 in thejin€ll 11otificetion within ten cCtleruiar days &fits date &fissu€lnce, the 

25 Water Department shall thereefter disconnect the '1Y€lter services to the customer directly responsible 
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1 fer noncomplicmce until the cross connection h€1S been elimintlted tlnd necesStlF)' payments htl·;e been 

2 mtlde fer turn on services in the Stlme mtlnner tlS specified under the &m Frnncisco Public Utilities 

3 Commission Rules tlnd Regultltions Sectio1i C Rule 4 (or tlny successor regit!€ltions) governing Wtlter 

4 service to customers. If the property ovmer tlnd the Wtlter consumer are 019e and the same person, only 

5 one notifictltion shtlll be requiredp1·ior to disconnecting the H'tlter services in the event &f 

6 noncomplitlnce. The Water Department shtlll not disconnect the wtlter ser;ices until tlny appetll which 

7 nu1y be taken under Section 756 &/this Article has becomejbwl, except €1S specified i1'i Section 760 o.f 

8 this Article. 

9 SEC. 756. REJqEWOFAPPEALSBYDEPARTAfENTOFPUBL!CHEALTH. 

10 Appetlls tlgtlinst thejintll notice for disconnection of weter services may be nwde to the 

11 Depertment o.fPublic Hetllth by the subjectpreperty owner, withinfive celendar deys ofthe date of 

12 Stlidfinal notice, and shtlll include current data obttlinedfrom €l certified tester eH1f7loyed by the 

13 property owner or his representative which disapproves the existence oftl cross connection or the 

14 €ldequ€lCJ of the time limit set for compli€l1ice. The Director of the Buretl&t o.fEnvirom1wnt€ll Hetllth 

15 Services, or his designee, shtlll hold €l hetlring on the €1ppe€ll ·withinfifteen c€lknda1· days o.freceipt of 

16 Stlid 8fJJJe€ll, tlnd shtlll thereafter issue a decision ·,vhich shell state ·whether or not the tllleged de.feet or 

17 deficiency• co1'lstitbi·tes €l cross connection €1S defined in this Article. The Director shtlll affirm the Water 

18 Deptlrtment's action ifhe or shefinds thtlt a cross connection exists. The Director 's decision shtlll issue 

19 within two ctllendar dcrys ofthe completion ofthe hetlring, €lndsh€lll bejintll. 

20 SEC. 757. CROSS COl'lNECTI-ON CONTROL PROGRAAf. 

21 Annual inspections a.fell existi1ig beckjio·w pre'p·ention devices shtlll be conducted under the 

22 direction of the W~ter Depertment. The Water Dep€lrtment sh€lll mtlke f:lV€lil€lble fe1· public inspection 

23 th.e current listing <>ftlll certified testers required under Section 758 ofthis Article. The W~ter 

24 Department shell emzutlll)' notify tlll ·wtlter consumers who hf:lVe cross connection control devices <>/the 

25 requirements of this Article for tlnmttll mtlintentlnce €l1'id testing tlnd shell ennutlllypromulgete €l 
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1 schedule ofcluirges.for the cost to the water consumer of the inspections at9:d testing to be done under 

2 this Article. W~ter consun'wrs ·who fail to comply with the action required by the Weter Department's 

3 cmnual notifications shall be subject to the same enforcement procedures as set forth in Sections 755 

4 and 756 of this Article. 

5 When a bacleflo·w prevention de·;ice is inspect-ed and has passed t-he testing procedure, the 

6 certified tester shall immediately affix a seal or tag to the device. Such seals or tags shall be purchased 

7 by the certified test-er from the Department C7f Public Health Seals or tags may be issuedfree of charge 

8 to testers employed by the City and County for use when testing bacleflo•r preve1qfi07q de·p·ices installed 

9 on City tmd Co1:1nf)' property·. Each certified tester shall maintain a continuous record of the dates and 

10 locations of each inspectio19:per.fermed, any tests made, a19:d the results thereof A copy· o.fsuch record 

11 shall be sent by· eech certified tester to the Water Department withinfive c6llendar days C7feach 

12 inspection or test. Appropriate testi1qg and inspection records for potable W6lter systems, including but 

13 1qot limited to the information to be supplied by· 6lll certified testers, sh6lll be maintained by· the Water 

14 Department and shell be nzade availabte btpOn request to the Dep6lrtment of Public Works 6l19:d the 

15 Department of Public Health. 

16 SEC. 758. CERTIFIC4TI-ONOFBACKFLOWPREVENTI-ONSERVICE TESTERS. 

17 Procechtres fer the establishment of6l progFam fer the certific6ltion ofqu6llified bacleflo·w 

18 pre·;1e19:tion device testers shall be developed and implemented by the Dep6lrtment of Public Health 

19 within thirty· working d«ys ofthe effective date of this Article. Independent testers 6lnd teste1·s who 6lFC 

20 City· employees shall receive trc1ining i19: backflowprevention device testi19:g. All testers shall theruefter 

21 take andpass an examinatio19: 6ldministered by the Department afP&tblic Health in order to qu6llf/)'fer a 

22 valid tester's cert[fic6lte to be issued by thet Depertment. Testers whose n6lmes appear on the Water 

23 Dep6lrtment's aJ3Proved list ofb6lc/eflow prevention testers as of the effective date of this Article sh6lll be 

24 exemptfi·om the initi6ll tr6lining 6l1ul examination requirement. 

25 
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1 Esch tester's certificete issued hy the Depertment of Public Hes/th shell he velidfor speriod 

2 e.fone yeerfrom the 6fflte ofissuence. Tester's certificstes mGty he rene·wed -vipon edditionsl trnining, re 

3 exsminati01'l, other demonstration of co,mpetency, or eny comhi11eti011 thereo.f; as mGt)' he dee1ned 

4 necesssry hy the Department of Public Heslth. A tester 's certificste mGty he s-vtspended or revoked st 

5 en)' time for cs use by the Depsrtme11t of Public Hee/th. The Depertmertt e.f Puhlic Heelth. shall 

6 maintain a current list ofthe nemes and husiJwss addresses ofall certified testers and e.fall tester's 

7 certificates which hBVe been suspended or revoked. The list shall he forwsrded to the Weter Quelity 

8 Co1'ltrol Division of the W~tcr Department end the Bureau of Plumbing Inspection of the Department of 

9 Public Works, and shell he mede BVBilehle for public inspection hy ell three departments. 

10 759. INSURANCE REQUIREAfEIVTS FOR TESTERS. 

11 &ch certified tester who is not a City employee shell maintain genersl liahility insurnnce in 

12 fall force e11d effect; st his or her expense, for ell cross connections control end hecleflo>~· dev·ice testing 

13 acti·;ities. Such insurnnce shell irwl"btde C0'1>'erage for bodily injury·, persons! injury, including death 

14 resulting thereji·om, sndpreperty 6fflmege insurance, with limits not less than $100, 000 each 

15 occ~1rrence combined singk limit. The City end County of San Francisco, its efficers a1'ld employees 

16 shell he 1'lemed as additions! insureds under the policy ands cross lishility clause shall he atff:lched. 

17 Such ins-vtrnnce shall provide 10 days prior written notice ofcancellstion, nonrenewsl or material 

18 chs19ge to the Depertment of Public Health. A certificste of insurance, in form end with insurers 

19 ecceptahle to City, shell he requiredprior to the issuance o.fany tester's certific€lte or eny re1'lewal 

20 thereof: 

21 SEC. 760. SPECL4L C4SES EXEAIPTEJ) FROAIAPPEi4LS. 

22 Whene·p·er the Depsrtment of Public Heelth, the Depertment &f Public Works or the Weter 

23 Department identify an)' existing orpotentiel unprotected crnss co1mection es posing a high risk &f 

24 he;;erd to the public heelth and safety which requires immediate ehatement, the W~ter Department 

25 shell, in coordination ifnecessery ·with the Department of Public Health or the DepartJne}'lt o.f Public 
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1 W-0rks, immedi&tely shut off the w&ter services te the custemer direct/)· responsible fer the h&z€lrd in 

2 order te pre;·ent such cross cormectionfrom c&using &ny b&ckj/:ow into the pot&ble w&ter distribution 

3 S)'Stem. Water services sh&ll be restored upon elimin&tion of the cross cormection &ndp€lyment for 

4 tum on services &s specified ctnder the &n Fr&ncisco Public Utilities Commission Rules &1qd 

5 RegufCltioriS Section C Retie 4 (er &1'ly successor regu!Gttions) governing w&ter sen·ice te custemers. All 

6 &ction t&ken under this section sh&ll be exemptfrom the appe&ls procedures specified in Section 765 of 

7 this Article. 

8 761. »OUBLE CHECK VALVES ONH!<JHRISES WITHROOF TANKS. 

9 Any building with €l rooft&nk sh&ll h&·ire &1l €lppro·p·ed doctble check v&lve ClSSembl)' inst€llled 01q 

10 the bctilding weter sctpply lirw. The check v&lve sh&ll be loc&ted €lS ne&r &s possible te the ;~·&ter meter 

11 &nd in €lny C8Se be.fore thefirstfitting or br&nch line. F'or buildings with rooft€lnks existingprior te 

12 en&ctment ofthis section where &n €lir gap h&s been previous!)' &ccepted by the enforcing Clgency, €l 

13 double check veh·e sh&ll not be requiredpro·;ided the enforcing €lgency C€ln e8Sily determine th€lt there 

14 &re no !Gtter&l lines or outlets between the meter €l11d the &ir gsp. lj&t &ny time buildings with roofttmks 

15 which were pre·;iousl)' &ccepted €lS h&ving spproved €lir gsps in lieu of double check v&lves h€lve or €ire 

16 believed to h€lve inst€llled !€lteral lines or outlets between the meter €l11d the Bir gsp, then €l double 

17 check 'p'Cllve shBll be inst€llled €lS 1le&r €lS possible te the WClter meter. 

18 

19 Section 3. The Health Code is hereby amended by adding Sections 12A.1-12A.11, 

20 under Article 12A, to read as follows: 

21 SEC.12A.J. PURPOSE AND FINDINGS. 

22 The Board of Supervisors finds that: 

23 (a) The Citv 's potable Public Water Svstem must be protected from contamination by the 

24 implementation ofa cross-connection control program. 

25 
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1 (b) The State of California requires the City. as the public water supplier. to implement the 

2 cross-connection control program. and allows implementation of the program by the public water 

3 supplier or by means of contract between the public water supplier and the local health agencv. 

4 (c) Under the Charter. the authority and responsibility for managing and operating the City 's 

5 Public Water Svstem is vested in the San Francisco Public Utilities Commission. The City's local 

6 health agency. the Department of Public Health. should cooperate with the San Francisco Public 

7 Utilities Commission in implementing the City 's cross-connection control program. 

8 (d) The dangers to public health and safety posed by the potential contamination oft he City 's 

9 potable water system warrant the imposition oflocal regulations and standards in excess of those 

10 required under State law. 

11 SEC.12A.2. DEFINITIONS. 

12 The following terms used in this Article l 2A have the meanings set forth below: 

13 "Approved Air Gap Separation " shall mean a physical break between the water supply line and 

14 a receiving vessel. that has been approved by the General Manager and is in proper working order. 

15 "Approved Backflow Prevention Assembly" shall mean a device used to prevent the backflow of 

16 substances into the Public Water System that has been approved for such use by a recognized testing 

17 organization acceptable to the General Manager and is in proper working order. 

18 "Authorized Bacliflow Prevention Assembly Tester" shall mean any person who possesses a 

19 valid certification to test. repair. and maintain bacliflow prevention assemblies and is authorized by the 

20 General Manager to do such work in the City in accordance with Section l 2A. 7 of this Article l 2A. 

21 "Authorized Cross-connection Control Specialist" shall mean any person who possesses a valid 

22 certification to administer a cross-connection control test and to conduct site surveys to assess cross-

23 connection control requirements and is authorized by the General Manager to do such work in the City 

24 in accordance with Section l 2A. 7 ofthis Article l 2A. 

25 
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1 "Auxiliarv Water " shall mean any water other than that received from the Public Water System. 

2 including. but not limited to. recycled water. wastewater. gravwater. groundwater. and rainwater. 

3 "Backfiow " shall mean the flow of water. from any source or sources. into the Public Water 

4 System that is of unknown or questionable safety for human consumption. or of other liquids. gases. 

5 mixtures. or other substances that flow into the Public Water System. 

6 "Backfiow Preventer" shall mean an Approved Backfiow Prevention Assembly or Approved Air 

7 Gap Separation. 

8 "Backfiow Tag " shall mean an identification document provided by the General Manager to 

9 Authorized Backfiow Prevention Assembly Testers to be affixed to an Approved Backfiow Prevention 

10 Assembly afier it has passed testing. 

11 "Containment" shall mean protection from Backfiow at the service connection. 

12 "Cross-connection" shall mean any unprotected actual or potential connection between any 

13 part of a potable water system used or potentially used to supply water for drinking purposes and any 

14 source or system containing water or any other substance that is not or cannot be approved as safe. 

15 wholesome. and potable. 

16 "Cross-connection Control Survey" shall mean an inspection of all parts ofa Property with a 

17 Water Service Connection to identify potential Cross-connections. 

18 "Cross-connection Test" shall mean a test administered bv an Authorized Cross-connection 

19 Control Specialist to verify that there is no physical uncontrolled connection between the potable water 

20 piping and any Auxiliary Water piping system. 

21 "Dual-plumbed" shall mean a system that utilizes separate piping systems for Auxiliary Water 

22 and potable water within a Property. 

23 "First Certificate of Occupancy" shall mean either a temporary certificate of occupancy or a 

24 certificate offinal completion and occupancy. as defined in San Francisco Building Code Section 

25 I 09A. whichever is issued first. 
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1 "General Manager " shall mean the General Manager ofthe San Francisco Public Utilities 

2 Commission. or his or her designee. 

3 "On-site Hazard" shall mean any actual or potential contamination or pollution risk to the 

4 public water supply created as a result of conditions existing on a Property. 

5 "Point of Connection" shall mean the water meter. or. for dedicated fire services. the junction 

6 oft he water supplv lateral and the Property 's fire protection system. 

7 "Property" shall mean any parcel. premises. building. or other structure that receives potable 

8 water from the Public Water Svstem. 

9 "Propertv Owner" shall mean the legal owner ofa Property with a Water Service Connection 

10 to the Public Water System. 

11 "Public Water System" shall mean the potable water svstem operated and maintained by the 

12 San Francisco Public Utilities Commission. 

13 "Water Service Connection" shall mean a connection to the Public Water System. 

14 SEC. 12A.3. SCOPE OF ARTICLE 

15 As a condition ofreceiving water service from the Public Water System. Property Owners shall 

16 install an approved Backflow Preventer on their Property prior to receiving potable water on any 

17 Property where anv of the following exist: 

18 (a) A wastewater pumping and/or treatment plant. 

19 {b) The handling of a hazardous substance in any manner in which the substance could enter 

20 the Public Water System. 

21 (c) An Auxiliary Water supply. 

22 (d) Dual-plumbed property. 

23 (e) Intricate plumbing and piping arrangements. 

24 {()A repeated history of Cross-connections. 

25 (g) A dockside watering point or marine facility. 
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1 {h) Dedicated irrigation service. 

2 (i) A fire protection system. 

3 a> A building where the highest point is 40 feet or more in height above the point of connection. 

4 (k) Inadequate Backffow prevention for any on-site process that the General Manager identifies 

5 as requiring additional protection from Backfiow. 

6 02 Restricted entry to the Property or parts of the Property that inhibit performance of a Cross-

7 connection inspection. 

8 (m) Multiple service connections where at least one such connection requires Backfiow 

9 protection for Containment. 

10 (n) A water storage facility not under control o(the Public Water System. 

11 (o) Any other hazard that the General Manager identifies as requiring abatement to protect the 

12 Public Water Svstem from contamination. 

13 SEC. 12A.4. COMPLIANCE WITH CROSS-CONNECTION CONTROLS. 

14 (a) Property Owners shall maintain and operate connections with the Public Water System in 

15 compliance with this Article 12A. regulations adopted by the General Manager. and all applicable 

16 local. state. and federal laws. 

17 (b) Propertv Owners with connections to the Public Water System shall not install. maintain. or 

18 allow Cross-connections that are not protected ftom actual or potential Backfiow. 

19 (c) No City department shall approve or issue a First Certificate of Occupancy for any 

20 Property subject to this Article 12A unless and until the approved Backfiow Preventer has been tested 

21 and certified in accordance with this Article and regulations adopted by the General Manager. 

22 (d) No City department shall approve or issue a First Certificate of Occupancy for any Dual-

23 plumbed property unless and until the system has passed a Cross-connection Test and been certified in 

24 accordance with this Article 12A and regulations adopted by the General Manager. 

25 SEC. 12A.5. BACKFLOW PREVENTION REOUIREMENTS. 
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1 (a) Backflow Preventers for Containment shall be installed as close as practical to but in anv 

2 case within 25 feet o(the downstream side ofthe water meter or Point of Connection to the Public 

3 Water System. 

4 {b) Backffow Preventers shall be installed that are commensurate with the risk that exists at 

5 each Property. in accordance with criteria set forth in regulations adopted by the General Manager. 

6 (c) All Approved Backjlow Prevention Assemblies. prior to installation. shall have passed 

7 laboratory and field evaluation tests performed by a recognized testing organization acceptable to the 

8 General Manager that has demonstrated competency to perform such tests. Approved Backjlow 

9 Prevention Assemblies that have been modified or installed in a manner that differs from the 

1 0 configuration tested and approved are prohibited 

11 {d) Approved Backjlow Prevention Assemblies. as installed shall be field tested in accordance 

12 with this Article 12A to determine that they are functioning properly before being placed into service. 

13 (e) No person shall use water from or connect any apparatus to a City fire hydrant without first 

14 obtaining a permit and a water meter from the San Francisco Public Utilities Commission. All 

15 portable water meters intended for use with hydrants shall include backjlow prevention in accordance 

16 with the regulations adopted by the General Manager. 

17 (f) The Property Owner shall be responsible for field testing all Approved Backjlow Prevention 

18 Assemblies upon installation. relocation. or repair. and annually after each such action. or more 

19 frequently if determined necessary by the General Manager to eliminate an On-site Hazard 

20 {g) Backjlow prevention assembly tests and inspections required under this Article 12A shall be 

21 performed by an Authorized Backjlow Prevention Assembly Tester at the sole expense ofthe Property 

22 Owner. 

23 (I) When an Approved Backjlow Prevention Assembly is inspected and has passed the 

24 testing procedure. the Authorized Backjlow Prevention Assembly Tester shall: 

25 (A) Immediately affix a Backjlow Tag to the assembly. 
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1 (B) Submit certification documentation to the General Manager and the 

2 Property Owner within five business days oft he completion of each inspection and test. 

3 (2) Approved Backfiow Prevention Assemblies that fail to pass inspection and testing 

4 shall be repaired. overhauled. or replaced. and immediately retested at the sole expense of the Property 

5 Owner. 

6 SEC 12A.6. CROSS-CONNECTION TESTING REOUIREMENTS FOR DUAL-

7 PLUMBED SYSTEMS. 

8 (a) The Property Owner shall be responsible for testing all Dual-plumbed systems for Cross-

9 connections upon installation and periodically thereafter as required in accordance with regulations 

10 adopted by the General Manager. 

11 (b) Cross-connection Tests and inspections shall be performed by an Authorized Cross-

12 connection Control Specialist at the sole expense of the Property Owner. 

13 (c) The Authorized Cross-connection Control Specialist shall submit a written report 

14 documenting the results of the inspection and testing to the General Manager and the Property Owner 

15 within five business days of each inspection or test. 

16 (d) If a Cross-connection is identified during inspection and testing. the Property Owner or 

17 Authorized Cross-connection Control Specialist shall: 

18 (1) Immediately notify the General Manager o[the existence ofthe Cross-connection. 

19 (2) Immediately shut off the Auxiliary Water supply at the source. 

20 (3) Follow the procedure for eliminating the Cross-connection. retesting. and 

21 reestablishing water service in accordance with regulations adopted by the General Manager. 

22 (e) If a Cross-connection is discovered. the General Manager mav shut off the potable water 

23 supply to the Property at the water meter or other connection to the Public Water System. 

24 

25 
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1 (0 Recordkeeping. Property Owners shall maintain Cross-connection testing and inspection 

2 records for a period of three years. in accordance with regulations adopted by the General Manager. 

3 The records shall be made available to the General Manager at the request ofthe General Manager. 

4 SEC. 12A. 7. AUTHORIZED BACKFLOW PREVENTION ASSEMBLY TESTER AND 

5 CROSS-CONNECTION CONTROL SPECIALIST REOUIREMENTS. 

6 (a) Only Authorized Backflow Prevention Assembly Testers may test Backflow prevention 

7 assemblies in the City. 

8 (12) Only Authorized Cross-connection Control Specialists may conduct Cross-connection Tests 

9 in the City. 

10 (c) All Authorized Backflow Prevention Assembly Testers and Authorized Cross-connection 

11 Control Specialists must obtain a permit to operate. issued in accordance with regulations adopted bv 

12 the Genera_! Manager. To receive and maintain a permit to operate. Authorized Backflow Prevention 

13 Assembly Testers and Authorized Cross-connection Control Specialists must: 

14 (]) Hold a valid certification as a Backflow prevention assembly tester and/or Cross-

15 connection Control Specialist from an organization approved by the General Manager. 

16 (2) Maintain or be covered by general liability insurance in full force and effect. in 

17 accordance with regulations adopted bv the General Manager. 

18 (d) A person may simultaneously hold separate permits to operate as an Authorized Backflow 

19 Prevention Assembly Tester and as an Authorized Cross-connection Control Specialist. 

20 (e) Following a hearing that comports with due process. the General Manager at any time may 

21 suspend or revoke a permit to operate for violation of any provision of this Article l 2A or anv 

22 regulation adopted to implement this Article. 

23 SEC. 12A.8. COMPANIES EMPLOYING AUTHORIZED BACKFLOW PREVENTION 

24 ASSEMBLY TESTERS OR AUTHORIZED CROSS-CONNECTION CONTROL SPECIALISTS. 

25 
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1 (a) Jn order to operate in the City. companies or other entities that employ Authorized 

2 Bacliffow Prevention Assembly Testers or Authorized Cross-connection Control Specialists shall: 

3 (]) Register with the General Manager by providing documentation required under 

4 regulations adopted by the General Manager. 

5 (2) Maintain general liability insurance in full force and effect. at the expense of the 

6 company or other entity. for all activities performed by their Authorized Bacleflow Prevention Assembly 

7 Testers or Authorized Cross-connection Control Specialists. consistent with regulations adopted by the 

8 General Manager. 

9 (3) Provide the General Manager with the names ofthe Authorized Bacleflow Prevention 

10 Assembly Testers and Authorized Cross-connection Control Specialists working for them and notifv the 

11 General Manager when such employees leave the company or other entitv. 

12 (4) Maintain continuous records of all activities performed in relation to Bacleflow 

13 prevention in the City for three years. in accordance with regulations adopted bv the General Manager. 

14 The records shall be made available to the General Manager at the request of the General Manager. 

15 {b) Following a hearing that comports with due process. the General Manager may suspend or 

16 revoke a company or other entity's authorization to conduct testing ofBacleflow prevention assemblies 

17 or any Cross-connection control activities at any time for violation of any provision of this Article I 2A 

18 or any regulation implementing this Article. 

19 SEC. 12A.9. INSPECTION AND NOTICES. 

20 (a) As a condition ofreceiving water service. the Property Owner shall permit the General 

21 Manager to inspect any Property subject to the requirements of this Article I 2A to determine 

22 compliance with the provisions of this Article and applicable laws and regulations. 

23 {b) Upon written notification by the General Manager. a Property Owner shall eliminate any 

24 unprotected Cross-connections within seven days of receipt of the notification. unless the General 

25 Manager authorizes an alternate deadline for remediation. 
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1 (c) If a Property Owner refuses or fails to eliminate a Cross-connection within the required 

2 time. the General Manager mav proceed with enforcement activities in accordance with this Article 

3 12A and regulations adopted by the General Manager. 

4 SEC. 12A.10. VIOLATIONS, ENFORCEMENT ACTIVITIES, AND PENALTIES. 

5 (a) Any Property Owner who violates any provision of this Article 12A or any regulation 

6 implementing this Article shall be subject to enforcement. including. but not limited to: 

7 0) Installation of a flow restrictor. with applicable fees as specified under regulations 

8 adopted bv the San Francisco Public Utilities Commission. 

9 (2) Disconnection o[the noncompliant water service{s) until the Cross-connection has 

10 been eliminated and appropriate fees have been paid including but not limited to service shut-off and 

11 service turn-on fees as specified under regulations adopted by the San Francisco Public Utilities 

12 Commission. 

13 (3) Any other enforcement action deemed necessary by the General Manager and the 

14 Citv Attorney to protect the Public Water System. including but not limited to seeking judicial remedies. 

15 (b) If a Property Owner refuses or fails to eliminate a Cross-connection. and disconnecting 

16 water service would cause significant disruption to building occupants and/or emergency response 

17 agencies. the General Manager may test. repair and/or replace a Backjlow Prevention Assemblv. or 

18 take other required action to eliminate the Cross-connection. The Property Owner shall be required to 

19 pav for all costs of such action. 

20 (c) Whenever the General Manager determines that an existing or potential unprotected Cross-

21 connection poses an imminent risk of hazard to the Public Water Svstem and requires immediate 

22 abatement. the General Manager may immediately shut off water service to the Property at the meter 

23 until the Cross-connection has been eliminated and necessary payments have been made for turn-on 

24 services as specified under regulations adopted by the General Manager. 

25 
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1 (d) Any Property Owner who violates any provision of this Article l 2A or any regulation 

2 implementing this Article shall be subject to the imposition. enforcement. collection. and review of 

3 administrative fines. and any other available legal remedies in accordance with Chapter 100 of the 

4 Administrative Code. which is incorporated herein in its entirety and which shall govern the 

5 imposition. enforcement. collection. and review of administrative fines issued to enforce this Article 

6 l 2A and any rule or regulation adopted pursuant to this Article l 2A. provided that: 

7 0) Each day a violation is committed or permitted to continue shall constitute a 

8 separate violation: 

9 (2) The amount of the fine (or violation of this Article l 2A shall be up to $1. 000 per 

10 violation per dav: 

11 (3) The General Manager is the charging official authorized under this Article l 2A: 

12 (4) The General Manager shall appoint the hearing officer to conduct hearings for 

13 appeals. and said hearing officer shall determine the time and place of such hearings. and provide 

14 appropriate notice ofsuch hearings: 

15 (5) The fine (or any violation issued pursuant to this Section l 2A. l 0 shall be paid to the 

16 Treasurer oft he City and County of San Francisco and credited to the appropriate San Francisco 

17 Public Utilities Commission Water Enterprise &nd: 

18 (6) The General Manager may recover any costs and fees. including but not limited to 

19 attorneys' fees. for enforcement initiated through this Section l 2A. l 0 and authorized under this Article 

20 12A. 

21 (7) The Board of Supervisors finds that Cross-connections between real properties and 

22 the Public Water Svstem create a direct public health risk to the Public Water Svstem. and thus a 

23 violation of this Article l 2A will have a nexus between the violation and real property located in the 

24 City. In accordance with the requirements of Chapter 100 o[the Administrative Code. the General 

25 Manager mav provide notice of enforcement action to the owner oft he real property and that unpaid 
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1 fines for the citations may become a lien on the Property, and the General Manager may collect such 

3 SEC. 12A.11. PROMOTION OF THE GENERAL WELFARE. 

4 In enacting and implementing this Article 12A. the City is assuming an undertaking only to 

5 promote the general welfare. It is not assuming. nor is it imposing on its officers and employees. an 

6 obligation for breach of which it is liable in money damages to any person who claims that such breach 

7 proximately caused injury. 

8 

9 Section 4. Effective Date. This ordinance shall become effective 30 days after 

1 O enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor returns the 

11 ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board 

12 of Supervisors overrides the Mayor's veto of the ordinance. 

13 

14 

15 

16 

17 

APPROVED AS TO FORM: 
DEN HE ERA, City Attorney 

By: 
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