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FILE NO. 160636 ORDINANCE~ 

1 [Administrative Code - County Adult Assistance Programs] 

2 

3 Ordinance amending the Administrative Code to: 1) streamline the statutory authority 

4 for the City's indigent aid programs by eliminating redundancies and moving the 

5 authority for all programs under one renumbered Article; 2) create the Family General 

6 Relief program, to provide aid under limited circumstances to indigent households with 

7 minors who are ineligible for state aid; 3) authorize the Department of Human Services 

8 to create an intensive employment services program; 4) remove the authority to 

9 impose recoupments to collect overpayments resulting from agency error; 5) expand 

1 O the types of identification that are acceptable as proof of identity; 6) repeal the 

11 requirement that applicants transfer to the C.ity any interests in real property; 7) 

12 conform to changes in state law governing time limits applied to receipt of benefits 

13 under the CalWORKs program; 8) delete outdated provisions that rio longer reflect 

14 current operation of the General Assistance program; and 9) reduce the time during 

15 which records must be retained from five to three years. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikTJthrough italics Times }lew Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in stril<ethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by.the People of the City and County of San Francisco: 

Section 1. Background and Findings 

(a) The Department of Human Services ("OHS") administers the County Adult 

25 Assistance Programs (CAAP) for the City and County of San Francisco ("City"), which 
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1 provides financial assistance and social services to indigent adults. Currently, CAAP includes 

2 four separate programs (the General Assistance Program, Personal Assistance Employment 

3 Services (PAES) Program, Cash Assistance Linked to Medi-Cal (CALM) Program, and 

4 Supplemental Security Income Pending (SSIP) Program), codified in four different Articles of 

5 Chapter 20 of the Administrative Code. 

6 (b) This ordinance moves the statutory authority for the PAES, CALM, and SSIP 

7 Progra.ms to Article VII of Chapter 20 of the Administrative Code and will allow greater 

8 alignment between the County Adult Assistance Programs. 

9 (c) This ordinance creates a fifth CAAP Program, Family General Relief, which will 

1 O provide aid to indigent families with minors where the minors are ineligible for state assistance 

11 for specified reasons. 

12 (d). This ordinance aligns the CAAP Programs with changes in the state CalWORKs 

13 program, eliminates outdated provisions that are no longer reflective of current program 

14 operations, and will enable OHS to provide a more accessible and streamlined application 

15 process. 

16 · (e) This ordinance will allow OHS to target intensive employment services more 

17 effectively, resulting in a better use of City resources and improved outcomes for program 

18 recipients. 

19 (f) Locating the statutory authority for the City's public benefit programs in a single 

20 Article will eliminate redundancies in the Administrative Code, simplify program administration, 

21 make it easier for members of the public to understand the programs, and make it easier for 

22 clients to access and maintain benefits. 

23 

24 Section 2. Article VII of Section 20 of the Administrative Code is hereby amended by: 

25 (a) deleting Sections 20.55.3, 20.56.1, 20.56.3, 20.56.4, 20.56.7, 20.56.16, 20.57.2, 20.57.4, 
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1 20.57.5, 20.57.6, 20.57.7, 20.58.1, 20.59.7, 20.59.9, 20.60.10, 20.60.11, 20.60.14, (b) 

2 revising existing Sections 20.55, 20.55.1, 20.55.2, 20.55.4, 20.55.5, 20.56, 20.56.2, 20.56.5, 

3 20.56.6, 20.56.8, 20.56.9, 20.56.10, 20.56.11, 20.56.12, 20.56.13, 20.56.14, 20.56.15, 

4 20.56.17, 20.56.18, 20.57, 20.57.1, 20.57.3, 20.57.6A, 20.58, 20.58.2, 20.58.4, 20.58.5, 

5 20.58.6, 20.59, 20.59.1, 20.59.2, 20.59.3, 20.59.4, 20.59.6, 20.59.8, 20.59.10, 20.59.11, 

6 20.59.12, 20.59.13, 20.59.14, 20.59.15, 20.59.16, 20.60, 20.60.1, 20.60.2, 20.60.3, 20.60.4, 

7 20.60.5, 20.60.6, 20.60.7, 20.60.8, 20.60.9, 20.60.12, 20.60.13, (c) renumbering those 

8 sections being revised, to encompass newly numbered Sections 20.7-1 ·through 20.7-58, 

9 including (d) adding new Sections 20.7-7, 20.7-27, 20.7-57, and 20.7-58, to read as follows: 

10 

11 

12 

ARTICLE VII: GENERALASSISTANCECOUNTY ADULT ASSISTANCE PROGRAM~ 

13 SEC. 20.M-7-J. TITLE. 

14 This Article VII shall be known as the "GencrdlAssistance County Adult Assistance 

15 Program~ of the City and County of San Francisco." 

SEC. 20.MJ7-2. AUTHORITY AND MANDATE. 

16 

17 

18 (a) The County Adult Assistance Programs consist ofthe General Assistance Program, the 

19 Personal Assisted Employment Services (P AES) Program. the Cash Assistance Linked to Medi-Cal 

20 (CALM) Program, the Supplemental Security Income Pending (SSIP) Program, and the Family 

21 General Relief Program. 

22 {tlf@ ™9 The General Assistance program is established pursuant to Chapter 1, Part 5, 

23 ef-the-.California Welfare and Institutions Code Division 9, Part 5, Chapter I o.fthe State of 

24 California, commencing with Section 17000. 

25 
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1 MW Any amendments to the above authority, adopted subsequent to the effective 

2 date of this Article VII, shall not invalidate any provisions of this Article. Any amendments to 

3 the Welfare and Institutions Code that may be inconsistent with this- the administration ofthe 

4 General Assistance Program. as set forth in this Article,_ shall govern. 

5 fe)-@ The provisions of this Article VII shall govern in relation to all other ordinances of 

6 the City and County of San Francisco and rules and regulations pursuant thereto. In the event 

7 of any inconsistency or conflict between the provisions of this Article and other provisions of 

8 the Administrative Code, the most specific shall prevail. 

9 (e) The P AES, CALM SSIP, and Family General Relief Programs, as set forth in this 

10 Article VIL are not established pursuant to Chapter 1. Part 5, Division 9 of the California Welfare and 

11 Institutions Code and may be amended or terminated by the Board of Supervisors at any time, for any 

12 reason. In the event that FAES. CALM, SSIP. and/or Family General Reliefare terminated. all 

13 Applicants for and participants in those programs shall be transitioned to the General Assistance 

14 Program without need to reapply, in accordance with the rules and regulations o[that program. 

SEC. 20.~7-3. DEFINITIONS. 

For the purposes of this ordinance: 

15 

16 

17 

18 (a) The term "4.epplicant" is a person who is in the process of applying for benefits 

19 under the General County Adult Assistance Program~. 

20 "Ca/Fresh" means the food assistance program as defined in Chapter 10 (commencing with 

21 Section 18900) of Part 6 ofDivision 9 o[the California Welfare and Institutions Code, or any 

22 successor program. 

23 (b) The term "CALM" means the Cash Assistance Linked to Medi-Cal Program as 

24 set forth under- in this Article VIIXofthis Chapter. 

25 
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1 (c) The term "CalWORKs" means the California Work Opportunity and Responsibility 

2 to Kids as defined in Chapter 2 (commencing with Section 11200) of Part 3 of Division 9 of the 

3 California Welfare and Institutions Code or any successor program. 

4 "CAP I" means the Cash Assistance Program for Immigrants as defined in Chapter I 0. 3 

5 (commencing with Section 18937) of Part 6 of Division 9 o[the California Welfare and Institutions 

6 Code or any successor program. 

7 "City" means the City and County of San Francisco. 

8 (d) The term "dDecrease" means any reduction in a ¥,Recipient's current cash grant 

9 · amount, excluding the sujJpkmental rentpayment. 

10 (c) The term "dDenial" means a determination, based on a General County Adult 

11 Assistance Programs application, that the a4_pplicant is not eligible for aid. 

12 (f) The term "Department" means the Department of Human Services of the City 

13 and County of San Francisco. 

14 (g). The term "dDiscontinuance" means the termination of a person's entitlement to 

15 aid. 

16 (h) The term "EDD" means the State Employment Deilelopment Department. 

17 (i) The term "e-,E'.lectronic benefit transfer" means a method of transferring benefits 

18 through a centralized computer system so that an ad.pplicant/participant may obtain his or her 

19 benefits at facilities such as automated teller machines (ATM) and point-of-sale (POS) 

20 terminals using an access device such as a magnetic stripe plastic card. "Electronic benefit 

21 transfer" includes direct deposits. 

22 (j) The term "Executive Director" means the Executive Director of the Department of 

23 Human Services of the City and County of San Francisco. 

24 (k) The term "FSET" means F'ood Stamps En'lployment and Training. 

25 (!) The term "GATES" means General Assistance Training and Ernployment Ser,Jices. 
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1 (m) The word "may" means the provision ispermissh•e. 

2 (n) The term "A1L4" means }Jedically Indigent Adult or }Jedically ~Veedy Individual, as 

3 defined in Welfare and Institutions Cede Section 14005. 7. 

4 (a) "A1NO" means "}Jedieally }leedy Only" benefits under the }Jedi Calprogram as defined 

5 in Welfare and Institutions Code Section 14000 et seq. 

6 (p) "PAES" means the Personal Assisted Employment Ser-Vices Program as set forth 

7 under in this Article VIIIX o.fthis Chapter. 

8 (q) The term "rRecipient" is a person who is receiving Genera!Assistance assistance 

9 under this Artide VII. 

1 O (r) The term "rRecoupment" means the collection of past overpayments under the 

11 General Assistance Program by-deducting by making deductions from current grants,_ not more than 

12 10 percent of the current grant amount absent an administrative determination o.fRecipientjraud and 

13 not more than 40 percent with an administrative determination ofRecipientfraud and an 

14 administrative evaluation &jthe rRecipient's current ability to make repayments. 

15 (sj--"Resident of a state or private institution" shall mean that the a4pplicantl-f'Recipient 

16 is staying in a facility that provides housing and three meals a day. 

17 (t) The word "shall" means the provision is mandatory. 

18 (u) The term "SSl/SSP" means Supplemental Security Income/State Supplementary 

19 Program for Aged, Blind, and Disabled CaU{Ornians as defined in California Welfare and 

20 Institutions Code Section 12000, et seq. 

21 (vf-"SSIP" means the Supplemental Security Income Pending Program as set forth 

22 under this Article VIIXIo.fthis Chapter. 

23 "State" means the State of California. 

24 (w) "Supplemental rentpayment" means apayment a.fan applicant/recipient's verified rent 

25 where such rent exceeds the maximum monthly grant for which an indhJidual is eligible. 
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1 · (x) The term "TANF" means Temporary Assistance to Needy Families as defined in 

2 Part A (commencing with Section 601) of Subchapter 4 of Chapter 7 of Title 42 of the United 

3 States Code. 

· 4 (Y) The term "wWithholding" means the retention of aid payments . 

. 5 

6 

7 

8 

SEC. 20.55.3. USAGE OFPRONOUIV. 

The use o.fthe masculine pronoun shall refer to male or female. 

9 SEC. 20.M.47-4. PURPOSES AND PRINCIPLES. 

1 O (a) This Article VII is enacted to establish rules and requirements for the 

11 administration of aid to the indigent and dependent poor of the City and County ofSan Francisco 

12 and to adopt standards and conditions for such aid. 

13 (b) The purpose of General Assistance is to provide short-term financial or in-kind 

14 assistance and other services to indigent residents of the City and County who are unable to 

15 support themselves and have exhausted their own means of support; and are not residents· of 

16 state or private institutions. General Assistance is intended to enable and encourage persons 

17 aided to: 

18 (1) Find employment if employable; 

19 (2) Receive support from other federal or State sources; and to 

20 (3) Reduce or eliminate the conditions that have led to indigency and 

21 dependency. 

22 (c) The purposes of the PAES Program are: 0) to provide quality evaluation of vocational 

23 experience, qualifications, strengths, and needs; and (2) to provide the participant with the supportive 

24 services and activities necessary to assist the participant in obtaining paid employment. 

25 
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1 (d) The [JUrpose of the CALM Program is to provide cash payments to those individuals who 

2 have been determined to be eligible for Medi-Cal, the State health care program, as set forth in 

3 California Welfare and Institutions Code Sections 14000 et seq., on the basis of being aged, blind, or 

4 disabled, and who meet specific financial criteria, but who are not eligible for federal or State support. 

5 (e) The purpose ofthe SSIP Program is to provide cash payments to those individuals with 

6 medical verification of a permanent disabling condition pending their application for federal disability 

7 benefits. 

8 (j) The purpose oft he Family General Relief Program is to provide assistance to indigent 

9 families with minor children who are ineligible for CalWORKs as a result of the application ofthe 

10 Maximum Family Grant rule and/or the income deeming rule for sponsored noncitizens. 

11 (c) The responsibilities of the recipients under this pro-gram include the following: 

12 (1) All applicants and/or recipients are to attend the introductory General Assistance 

13 orientation program, unless medically unable to do so; 

14 (2) All ernp1oyable applicants and/or recipients shall also attend the General 

15 Assistance evaluation pmgram, unless medically unable to da so. 

16 (3) EFnployable recipients are required; as determined by the Department ofHuman 

17 Services, to seek employment, to participate in Department approvedjob counseling, vocational 

18 rehabilitation, drug or alcohol treatmcntpro-grams; and to perform such volunteer or other work 

19 assignments as are made available through the Department; and 

20 (4) [Jnemployable recipients are required to seek other means offederal or State 

21 support, where a-vailable, including, but not limited to, support available under State andf'ederal 

22 programs such as SSJISSP, and to seek treatment where available to alleviate those conditions leading 

23 to their dependency. 

24 {d)-{g)_ Assistance is to be administered in a manner which is consistent with and will 

25 help achieve basic General Assistance P:Q.rogram purposes and which respects individual 
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1 privacy and personal dignity. The following policies and principles govern the public social 

2 services: 

3 (1) Genera/Assistance is to be administered promptly and humanely, without 

4 discrimination on account of race, sex, sexual orientation, religionL or political affiliation. 

5 (2) General Assistance is to be so administered as to encourage self-respect, 

6 self-relianceL and the desire to be a goodproductive citizen, useful to society. 

7 (3) Genera/Assistance is to be administered with courtesy, considerationL and 

8 respect and without attempting to elicit any unnecessary information. 

9 (4) Duties should be performed in such a manner as to secure for every 

1 O e4_pplicant or F,R.ecipient the amount of aid to which he or she is entitled under the law. 

11 (5) Duties should be performed in a manner that usefully assists all employable 

12 F,R.ecipients in seeking employment and all unemployable F,R.ecipients in obtaining other 

13 appropriate public benefits. 

14 (6) There is to be no question, inquiryL or recommendation relating to the 

15 political or religious opinions or affiliations of any ad_pplicant or F,R.ecipient. 

16 (7) GeneralAssistance is to be administered in the most cost-effective manner 

17 possible. 

SEC. 20.::5-§..§7-5. POLICY AND ADMINISTRATION .. 

18 

19 

20 (a) The Board of Supervisors has authority for establishing the policies under which 

21 the GeneFdAssistance County Adult Assistance Program~ is are administered, and any change or 

22 exceptions, except as otherwise provided, may be made only upon its authorization. 

23 (b) The Department ofllurnan Ser.·ices shall administer the County Adult Assistance 

24 Pro grams. all public aid and relief in the City and County to indigentperoons o.fsaid City and County. 

25 Said aid and reliefshall be administered in accordance ',11ith standards o.faid and care for such persons 
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1 as adopted herein by the Board of-Supervisors. The Executive Director ofthe Department of'Human 

2 Services shall establish rules and regulations for the proper administration of the General 

3 County Adult Assistance Program~. 

4 (c) In actual emergencies, the Executive Director ofthe Department ofHuman Services 

5 may make exceptions to policies pending action by the Board of Supervisors. Such action 

6 shall be reported to the Board of Supervisors within five working days. 

7 

8 SEC. 20.55.6. SEVERABILITY. 

9 (a) Jfany section, subsection, paragraph, sentence, clause or phrase o.fthis Article, or any 

1 0 part thereo.f; is fer any reason held to be unconstitutional or invalid or ineffective by any court of· 

11 competentjurisdiction, or other competent agency, such decision shall not affect the validity or 

12 effectiveness o.fthe remainingportions of this Article or any part thereof The Board of'Supervisors 

13 hereby declares that it would have passed each section, subsection, paragraph, sentence, clause or 

14 phrase thereo.f; irrespective of the fact that any one or more sections, subsections, paragraphs, 

15 sentences, clauses or phrases be declared unconstitutional or invalid or inejfecti'.Je. 

16 (b) Jfthe application o.fanyprovision or provisions o.fthis Article to anyperson, class of' 

17 persons, property or circumstances is found to be unconstitutional or invalid or ineffective in ·whok or 

18 inpart by any court afcompetentjurisdiction, or other competent agency, the effect ofsuch decision 

19 shall be limited to the person, class of per§ons, property or circumstances immediately involved in the 

2 0 controversy, and the application of any such provision to other persons, properties and circumstances 

21 shall not be affected. 

22 (c) This Section shall apply to this Artick as it now exists and as it may exist in the future, 

23 including all modifieations thcreo.fand additions and amendments thereto. 

24 

25 SEC. 20.567-6. ELIGIBILITY FOR AID; INDIGEIVTADULTDEFINED. 

I 
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1 (a) Aid, services, or both shall be granted under the provisions of this Article VII and 

2 subject to the regulations of the Department to individuals and to families. as that term is defined 

3 in (I) any indigentper~on 18years o.fage or o-ver, (2) or anypcr~on under the age ofl8 who is legally 

4 married or vitho has been di·,;orced, but not one whose marf'iage has been annulled or (3) to family as 

5 set forth in Section 20.Jl.7-21 of this Article. However, applicants who are receiving assistance 

6 under PAES, CAL},{ or SSIP shall not be granted aid or services under this Article. 

7 (b) Eligibility for General Assistance. Applicants and Recipients shall be eligible for 

8 benefits under the General Assistance Program if they meet the eligibility standards set forth in this 

9 Article VIL and any rules or regulations promulgated thereunder. 

10 (c) Eligibility {or the P AES Program. Applicants and Recipients shall be eligible for 

11 benefits under the P AES Program i[they meet the eligibility standards set forth in this Article VIL and 

12 any rules or regulations promulgated thereunder, and: 

13 (1) Have been determined to be employable based on the Department's assessment 

14 oftheir physical and mental health. and their ability to perform work: 

(2) Meet the residency requirement set forth in Section 20. 7-11; and 15 

16 (3) Agree to fulfill the job readiness activities required of P AES participants as set 

17 .forth in Sections 20. 7-26 and 20. 7-27. 

18 (d) Eligibility {or the CALM Program. Applicants and Recipients shall be eligible for 

19 benefits under the CALM Program i[they meet the eligibility standards set forth in this Article VIL and 

20 any rules or regulations promulgated thereunder, and: 

(]) Submit to the Department a complete Medi-Cal application; and 21 

22 (2) Are determined to be eligible {or Medi-Cal benefits {or the aged, blind, or · 

23 disabled. based upon State eligibility criteria. 

24 (e) Eligibility {or the SSIP Program. Applicants and Recipients shall be eligible for benefits 

25 under the SSIP Program if they meet the eligibility standards set forth in this Article VIL and any rules 
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1 or regulations promulgated thereunder, and have a permanent disability, as determined by the 

2 Department. 

3 (f) Eligibility (or the Family General Relief Program. Applicants and Recipients shall be 

4 eligible {or benefits under the Family General Relief Program it 

5 

.6 

(1) 

{2) 

There is a minor in the Applicant household; 

The Applicant household has demonstrated that it would be eligible {or 

7 CalWORKs cash assistance, but {or application o[the Maximum Family Grant rule, as set forth in 

8 California Welfare and Institutions Code Section 11450. 04(a), and/or the deeming rule (or sponsored 

9 noncitizens, as set fotth in California Welfare and Institutions Code Section 11008.135, as such 

10 sections may be amended 'from time to time; and 

(3) The Applicant household has no other source ofincome. 11 

12 (g) Eligibility criteria applicable to all Applicants and Recipients o[the General Assistance, 

13 P AES. CALM, and SSIP Programs. 

14 (1) Unemployment due to a bona fide strike, lockout, or other labor dispute in and of 

15 itself shall have no effect on eligibility {or assistance under this Article VIL provided the Applicant or 

16 Recipient meets all other eligibility requirements and actively seeks and accepts offers of employment. 

17 (2) Initial aid payments shall be conditional upon attendance at Department · 

18 orientation programs. 

19 (3) All Applicants shall seek other means of.federal or State support, where 

20 available, including. but not limited to, support available under State and federal programs such as 

21 SSIISSP. CalWORKs, CAP l Medi-Cal, Supplemental Security Income, Social Security, Unemployment 

22 Insurance, CalFresh or any successor program administered under the Supplemental Nutrition 

23 Assistance Program. 

24 (4) Residents ofa state or private institution shall be ineligible (or assistance under 

25 this Article VIL per California Welfare and Institutions Code Section 17000. 

Mayor Lee 
BOARD OF SUPERVISORS Page 12 



1 {5) An individual serving a sanction (or "fraud under anv o(the County Adult 

2 Assistance Programs set forth in this Article VII is ineligible to receive benefits under any of the other 

3 County Adult Assistance Programs until that sanction period is completed 

4 

5 SEC. 20.7-7 ADMINISTRATION OF FAMILYGENERALRELIEF PROGRAM; 

6 MAXIMUM GRANT AMOUNTi PROMULGATION OF PROGRAM RULES 

7 (a) The Department o(Human Services shall administer the Family General Relief 

8 Program. 

9 (k) For each eligible individual or for each eligible family of two or more persons who 

10 qualif'y for aid under the Family General Reliefprogram. the maximum monthly amount of aid to which 

11 such Recipients are entitled shall be equal to the mdximum monthly grant to which a household of the 

12 same size is eligible under the CalWORKs program. For purposes of this subsection {k). household 

13 size shall be determined based on the number of minors who are eligible for Family General Relief 

14 (c) The Department of Human Services shall promulgate regulations (or the administration 

15 o[the Family General Relief Program. The regulations shall be aimed at meeting the needs of 

16 households with minors and shall promote the effjcient administration the program. The regulations 

17 shall establish procedures for determining eligibility {or Family General Relief: processing 

18 applications. recertifications. sanctions. discontinuances, notices and administrative appeals, and such 

19 other procedures as the Director determines would serve the interest o[the program. 

20 

21 SEC. 20.56.J. PRORATION OFSAL4RY OFFCILL TIAfE CERTIFIED EMPLOYEE OF 

22 SCHOOL DISTRICT, lINIVERSJTIES, COllatlWITY COLLEGES OVER A TWELVE JJW1\TTH 

23 PERIOD. 

24 

25 
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1 The salary afa fuU time certified employee afa school district, prlvate school, community 

2 college, or univer~ity shall be prorated over a 12 month period.for the purpose of determining 

3 eligibility for aid under this Article. 

4 

5 SEC. 20.~7-8. PRORATION OF INCOME OVER CONTRACT PERIOD. 

6 The income of any person under a contract of employment on an annual basis who 

7 works and receives income from such contract in fewer than 12 months shall be prorated over 

8 the period of the contract for the purposes of this Article VII. 

SEC. 20.56.3. PROPRIETOR OFBUSINESSINELIGIBLE. 

9 

10 

11 

12 

Proprietors of businesses who ernploy other '>rflorkers are ineligible fer aid under this Article. 

13 SEC. 20.56.4. PRORATIOZ\TOFI1VCOMEOFSELFEMPLOYEDAPIDFREEL4NCE 

14 W-ORKER OVERATWELVEMONTHPERIOD. 

15 The income o.fany self employedperson orfreelance ·worker shall be prorated over a 12 month 

16 periodfor the purpose o.fdetermining eligibility for aid under this Article. 

17 

18 SEC. 20.~7-9. REBUTTABLE PRESUMPTION OF INELIGIBILITY - STUDENTS. 

19 Status as a.full-time student shall create a rebuttable presumption that such person is 

20 unavailable for, or unable to accept, offers of employment. The presumption may be rebutted 

21 by satisfactory evidence being-presented to the Department o.f'Human Services of the student's 

22 opportunity, availability. and intent to seek employment on a full-time basis. 

23 

24 SEC. 20.7-1056.6. REBUTTABLE PRESUMPTION OF INELIGIBILITY-CURRENT 

25 INCOME OR EXPENSES. 
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1 Verified paid income or expenses during a current month of eligibility and/or application 

2 which exceed the otherwise eligible e..4.pplicant/7,Recipient's total monthly income and/or 

3 assets shall create a rebuttable presumption of ineligibility for aid. 

4 

5 SEC. 20.56. 7. L4BOR DISPUTE EFFECT OF. 

6 Unemployment due to a bonafide strike, lockout or other labor dispute in and o.f itselfshaU 

7 have no effect on eligibility, prm>'ided the applicant: 

8 (a) }Jeets all other eligibility requirements; 

. 9 (b) Registers for eniployment ·with EDD; 

1 0 (c) Actively seeks and accepts affers o.feniployment. 

11 

12 SEC. 20.7-11§6.8.. RESIDENCY REQUIREMENT. 

13 (a) Residency in the City and County o.fSan Francisco for 15 continuous days, prior to 

14 the time of application, is a requirement of eligibility for General Assistance, the CALM 

15 Program, and the SSIP Program. Residency in the City for 30 continuous days, prior to the time of 

16 application, is a requirement of eligibility for the P AES Program. No aid shall be paid until such 

17 residency is verified, except &sprovided in Section 20.57. 4. Residency in the City and County of 

18 San Francisco is established by physical pres~nce and intent to reside in the City and County of 

19 San Francisco which is satisfactorily substantiated by the e..4.pplicant or ¥,Recipient. An Applicant 

20 who may not lawfully reside in the City shall not meet the residency requirement and shall not be 

21 eligible for aid under this Article VII 

22 (b) Eligibility for General Assistance assistance under this Article VII will terminate 

23 immediately upon abandonment of residency in the City and County ofSan Francisco. 

24 

25 SEC. 20.7-1256.9. ALLOWABLE REAL PROPERTY. 
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1 (a) The applicant shall transfer or grant to the City and County ofSan Francisco any interest 

2 which the appUcant has in any redlproperty as security for the monies expendedfor aid. This provision 

3 is subject to the limitations set forth in W~lfare and Institutions .Code Section 17000, et seq. 

4 -(hf An a4_pplicant or rRecipient of General Assistance assistance under this Article VII may 

5 retain real property used as his or her home, provided that the afipplicant 's or rRecipient's net 

6 monthly housing expense does not exceed the otheiwise eligible afipplicant /-rRecipient's total 

7 monthly income and/or assets. 

8 

9 SEC. 20.7-13§6J(). ·ALLOWABLE PERSONAL PROPERTY. 

1 O No aid under this Article VII shall be granted or paid for any person who has not · 

11 exhausted all assets and resources available to such person, except for thosepersonal . 

12 properties listed below: provided, however, that the following properties and assets shall be considered 

13 "exempt" and shall not be counted in determining eligibility: 

14 (a) Cash assets, savings and/or checking accounts, the total of which does not 

15 exceed the maximum property reserve permitted under the Medi-Cal program, as set {Orth in Section 

16 50420 of Title 22 o[the California Code of Regulations. or any successor regulations the current 

17 monthly maximum grant available to a single indi'.Jidual under Section 20. 5 7(a) of this Article. Any 

18 combination of these assets that exceeds the monthly maximum grant available to a single indi'vidual 

19 under Section 20.57(a) o.fthis Article shall be offset against the recipient's grant on a dollar for dollar 

2 0 basis. If the applicant is trtlnsitionin~from PAES, SSIP or CAL}J and has been par1icipating in the 

21 Earned!ncome andAssetDisregardProgram ·within the three monthsprior to application for General 

22 Assistance, such applicant may retain a total of up to $2, 000 in savings. If the applicant is transitioning 

23 from SSito GeneralAssistance, the applicant may retain a total o_fup to $2,000 in savings.;_ 

24 

25 

(b) 

(c) 
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1 (d) Tools, trade equipment,_ and fixtures used in the individual's regular trade or 

2 work; 

3 . (e) Insurance policies or funds placed in trust for the provision of interment or for 

4 funeral expenses to the extent of not more than $6(}.(}J,500 per family; 

5 

6 

(f) 

(g) 

An interment plot for use by members of the fl4pplicant's or ,.,gecipient's family; 

A vehicle with q_cash value o.fkss than $4,650.that does not exceed the maximum 

7 equity value of a vehicle permitted under the CalWORKs program, as set forth in California Welfare 

8 and Institutions Code section J J J 55(c), or any successor statute; and 

9 

10 

(h) Life insurance policies with a combined face value of up to $1,500. 

11 SEC. 20.7-14§6.14. EXEMPT INCOME OR RESOURCES. 

12 For the purpose of this .Article VIL the following types ofincome and resources shall not be 

13 considered available to the Applicant or Recipient in determining eligibility: 

14 (a) Personalproperty, income or resources shall not include i[ncome from relocation 

15 payments to individuals receiving aid under this Article VII being displaced by a 

16 redevelopment agency or any successor agency:-;_ 

17 (b) Retirement benefits may be retained upon determination by the Executive Director or his 

18 or her designee that the applicant or recipient will be reemployed in the near future and that such · 

19 emp!:oyment is contingent upon the retirement fund not being withdravm. 

20 fet@ SSl/SSP benefits and resources of a member of the General Assistance family 

21 Applicant's or Recipient's household shall not be considered as income or resources available to the 

22 applicant or recipient.;_ 

23 fd){!;l Any verified grants or loans made to a rl{ecipient or to an a4,pplicant in the month 

24 of application, or one month immediately prior to application for the purpose of enabling that 

25 rl{ecipient or a4,pplicant to pay his or her rent, or for the purpose of payment of first and last 
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1 month's rent and any lawful rental deposi~ shall not be considered income or resources available 

2 to that rRecipient or a.Applicant.;_ 

3 {e)-@ Income tax refunds, including the State and federal Earned Income Tax Credit 

4 (EITC), issued to the 64.pplicant or r,Recipient shall not be considered as income or resources 

5 available to the a.Applicant or rRecipient. ;_ 

6 (f)-ftl Payments made to the 64.pplicant or rB.ecipient under the Foster Care. Adoption 

7 Assistance, or KinGAP Programs; or FSET/GATESprograms shall not be considered as income or 

8 resources available to the tlfJPlicant or recipient. 

9 (f) Payments made to an Applicant or Recipient as a result ofparticipation in job readiness 

10 or training programs, exclusive of wages earned through subsidized employment; 

11 (g) The portion of any student grants ·or loans that is paid directly to the educational 

12 institution for tuition, tJnd.I&. fees, and/or books:-; and 

13 (h) Payments made to the Applicant or Recipient as part ofa locally-funded work incentive 

14 program. 

15 

16 SEC. 20.7-15.J.6.-1.Z. REIMBURSEMENT AGREEMENT. 

17 Each 64.pplicant or t<B.ecipient shall sign an Interim Assistance Reimbursement 

18 Agreement to authorize Department reimbursement of assistance under this Article VII from 

19 retroactive SSUSSP benefits, in the event that the 64.pplicantlrB.ecipient is subsequently awarded 

20 SSl/SSP. 

21 

22 

23 

24 

25 

SEC. 20.7-16.§6.JJ.. PHOTO IDENTIFICATION. 

{a) Each Applicant shall present a verifiable social security number. 
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1 fe}@ Each e4pplicant shall present proof of identity and.a verifiable social security 

2 number. Except as otherwise provided in S~ubsection (fb) only the following photo identification 

3 shall be accepted: 

4 (1) California Department of Motor Vehicles Driver's License or a valid 

5 driver's license ftom another state; 

6 

7 

(2) 

(3) 

California Department of }Jeter VehiclesA valid US. state Identification Card; 

Current United States Passport provided that such Passport contains a 

8 photo taken of e4pplicant /-rB_ecipient when he or she was at least 18 years of age; or 

9 (4) Current Immigration and Naturalization identification, provided that such 

1 O identification contains a photo which was taken of the ££4pplicanth•B.ecipient when he or she 

11 was at least 18 years of age and was taken within 1 O years prior to the date of application of 

12 fl4pplicanth•B_ecipient. 

13 fhf(!J In the event that an fl4pplicant cannot produce a California Department o.f.A1otor 

14 Vehicles valid photo identification card as specified in subsection (b), the Department may assist 

15 fl4pplicants and rR.ecipients once in obtaining California Department of Motor Vehicles photo 

16 identification. Failure to cooperate in obtaining a Department of Motor Vehicles identification 

17 or other permanently acceptable identification as determined by the Executive Director, after 

18 90 days on aid under any County-funded indigent assistance program, shall be grounds for 

19 discontinuing aid. Recipients discontinued on these grounds are not eligible to receive aid 

20 under any County-funded indigent assistance program until they have valid identification 

21 pursuant to Department Regulations. 

22 (c) In addition, the Department may require applicants and recipients to obtain andpresent 

23 Department issued identification. 

24 

25 
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1 · SEC. 20.7-1756.14. FINGER-IMAGINGPRINT AND PHOTO-IMAGING 

2 INFORMATION. 

3 For the purpose of preventing multiple aid payments to the same person, the 

4 Department may require that ad_pplicants and ¥Recipients provide fingerpi'infJ images as a 

5 condition of eligibility or continuing eligibility, subject to such procedures and regulations as 

6 the Department may adopt. Failure to cooperate with the fingerpl"int imaging procedures 

7 provides grounds for denial or discontinuance of aid. 

8 Such fingerjJl"int9 images are subject to all applicable State and federal laws and 

9 regulations regarding the confidentiality of information of ad_pplicants for, or ¥Recipients of, 

10 public benefits. 

11 

12 SEC. 20.7-18§6.1§. EXEMPTION FOR TERMINAL ILLNESS. 

13 Terminally ill fl4pplicants with medical verification that such ad_pplicant has a remaining 

14 life expectancy of six months or less are exempt from: 

15 

16 

(a) Providing documentation of legal status in the United States; 

(b) The provisions of Section 20.7-1356.JO(h){g)_ regarding the cash value of a 

17 vehicle, provided that the ad_pplicant can demonstrate that such vehicle is necessary to 

18 transport the fl4pplicant to and from medical treatment, and that he or she is physically tmd/or 

19 mentally unable to use public transportation; 

20 (c) The provisions of Section 20.7-16~ regarding the requirement to obtain and 

21 present any photo identification. 

22 Such fl4pplicants shall meet all other eligibility requirements. 

23 There shall be no time limit'to the duration of eligibility for General Assistance the 

24 exemptions authorized under this provision,Section 20. 7-18. provided, however. that eligibility for 

25 these exemptions shall be redetermined regularly by the Department. A Recipient whose assistance is 
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1 terminated and who reapplies (or assistance will need to provide new medical verification ofa 

2 remaining life expectancy of no more than six months upon reapplication, as set forth in Department 

3 regu,lations. 

4 The Department ofHuman Ser.Jices shall maintain records of the number of individuals 

5 granted aid under this provision, and shtill!Jlf!Y.. provide a report of that number to the Mayor 

6 and the Human Services Commission. as requested annually. 

7 

8 SEC. 20.56.16. INELIGIBILITY OFINDIVIDU4LS C01VVICTED OFA FELO.ZVY 

9 INVOLVING THEPOSSESS/01\~ USE OR DISTRIBUTION OFA CONTROLLED SUBSTANCE. 

10 An individual who is a member o.f'an assistance unit receiving aid under Chapter 2 

11 (commencing with Section 11200) of Part 3 ofthe Califomia Welfare and Institutions Code 

12 (CalWORKs), shall not be eligible for General Assistance under this Article if the individual has been 

13 convicted in a State or federal court, after the ejfecti'.Je date o.fthis ordinance, including anyplea of 

14 guilty or no lo contendere, o.fany offense classified as a felony and that has an element o.f the 

15 possession, use, or distribution ofa controlled substance, defined in Section 102(6) of the Controlled 

16 Substance Act (21 US. C. Sec. 802(6). 

17 

SEC. 20.7-1956.17. INELIGIBILITY OF FLEEING FELONS. 18 

19 (a) An individual shall not be eligible for GeneralAgssistance under this Article VII if 

20 he or she is either: 

21 (1) Fleeing to avoid prosecution, or custody and confinement after conviction, 

22 under the laws of the place from which the individual is fleeing, for a crime or an attempt to 

23 commit a crime that is a felony under the laws of the place from which the individual is fleeing, 

24 or which, in the case of the state of New Jersey, is a high misdemeanor under the laws of that 

25 state. 
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1 (2) Violating a condition of probation or parole imposed under federal law or 

2 the law of any state. 

3 (b) Subdivision (a) shall not apply with respect to conduct of an individual for any 

4 month beginning after the President of the United States grants a pardon with respect to the 

5 conduct. 

6 

7 SEC. 20.7-20-56-J8. INELIGIBILITY OF INDIVIDUALS WHO HAVE REACHED THE 

8 SIXTY1Jf01\TTHTIME LIMIT FOR RECEIPT OF L41VF?CALWORKS AID UNDER STATE 

9 LAW. 

10 (a) Any individual who is not eligible for aid under Chapter 2 (commencing with 

11 Section 11200) of Part 3 of Division 9 ofthe California Welfare and Institutions Code as a 

12 result of the 6() month lifetime limitation on adult assistance specified in Subdivision (b) (}!Section 

13 11454 of the Welfare and Institutions Code shall not be eligible for General Agssistance under 

14 this Section Article VII until all of the children of the individual on whose behalf aid was 

15 received, whether or not currently living in the home with the individual, are 18 years of age or 

16 older. 

17 (b) Any individual who is receiving aid under Chapter 2 (commencing with Section 

18 11200) of Part 3 of Division 9 of the California Welfare and Institutions Code on behalf of an 

19 eligible child, but who is either ineligible for aid or whose needs are not otherwise taken into 

20 account in determining the amount of aid to the family pursuant to Section 11450 of the 

21 CalifOrnia Welfare and Institutions Code due to the imposition of a sanction or penalty, shall 

22 not be eligible for aid or assistance under this Article VII. 

23 (c) This Section 20. 7-20 shall not apply to any health care benefits provided under 

24 this Article VII. 

25 

Mayor Lee 
BOARD OF SUPERVISORS Page 22 



1 SEC. 20.7-21~. COMPUTATION AND PAYMENT OF AID GRANTS; AMOUNTS 

2 PAYABLE. 

3 (a) General Assistance Grant: For each eligible individual or for each eligible family of 

4 two or more persons who qualify for aid under the General Assistance Program, the maximum 

5 monthly amount of aid to which such r,Recipients are entitled is listed below. 

6 MAXIMUM GENERAL ASSISTANCE GRANT AMOUNT 

7 Single Individual $ 320 

8 Number of Eligible Persons in Same Family 

9 2 Persons $ 57 4 

10 3 Persons $_ 64 7 

11 4 Persons $_ 771 

12 5 Persons $_ 877 

13 6 Persons $_ 984 

14 7 Persons $_ 1,081 

15 8 Persons $_ 1, 179 

16 9 Persons $_ 1,273 

17 10 Persons $_ 1,367 

18 {k) P AES Grant: For each eligible individual or for each eligible family of two or more 

19 persons who quali"{j; for aid under the PAES Program, the maximum monthly amount of aid to which 

20 such Recipients are entitled is listed below. 

21 MAXIMUM PAES GRANT AMOUNT 

22 Single Individual 

23 Number ofEligible Persons in Same Family 

24 

25 

2 Persons 

3 Persons 
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1 4 Persons $ 955 

2 5 Persons $ I 089 

3 6 Persons $ I 223 

4 ?Persons $I 343 

5 8 Persons $ I 464 

6 9 Persons $ I 586 

7 I 0 Persons $ I 723 

8 (c) CALM Grant: For each eligible individual or for each eligible family of two or more 

9 persons who qualifj; for aid under the CALM Progiam, the maximum monthly amount of aid to which 

10 such Recipients are entitled is listed below. 

11 · MAXIMUM CALM GRANT AMOUNT 

12 Single Individual $395 

13 Number of Eligible Persons in Same Family 

14 2 Persons $ 649 

15 3 Persons $ 804 

16 4 Persons $ 955 

17 5 Persons $ I 089 

18 6 Persons $ I 223 

19 7 Persons $ I 343 

20 8 Persons $ I 464 

21 9 Persons $ I 586 

22 I 0 Persons $ I 723 

23 (d) SSIP Grant: For each eligi,ble individual or for each eligible family of two or more 

24 persons who qualifj; for aid under the SSIP Program, the maximum monthly amount of aid to which 

25 such Recipients are entitled is listed below. 

I 
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1 

2 Single Individual 

MAXIMUM SSIP GRANT AMOUNT 

$ 395 

3 Number o[Eligible Persons in Same Family 

4 2 Persons 

5 3 Persons 

6 4 Persons 

7 5 Persons 

8 6 Persons 

9 7 Persons 

10 8 Persons 

11 9 Persons 

12 lOPersons 

$ 649 

$ 804 

$ 955 

$1.089 

$1 223 

$1343 

$1464 

$1,586 

$1 723 

13. ill In the case of more than 10 persons in a family budget unit, an additional $14 

14 each month shall be paid for each additional person in the family budget unit. For the purpose 

15 of this Ssubection fil, a family is defined as an eligibk tl4_pplicantlf'l.{ecipient and his or her 

16 spouse or "domestic partner," as defined under Section 62.2 of the San Frtlncisco 

17 Administrative Code, and/or any of the tld_pplicantlf'l.{ecipient's children who are under age 18, 

18 living with, and applying for assistance under this Article VllGenertllAssistance with, such 

19 Cl4_pplicantlf'l.{ecipient, provided that such child(ren) ·wtls (were) ne..,,'ef' eligibk Jf'of' ctlsh assistance 

20 under TANF/CtllW-ORKs. For family budget units in which members receive cash payments 

21 from more than one federal, Statel. or County assistance program, except for SSl/SSP,-the 

22 total aidpayment shall consist ofthe sum o.feach individual'sproportionate share of the aidpayment 

23 Jf'or a family budget unit ofthe same size Vrlithin etlchprograniJ+or which each member is eligibk. the 

24 maximum grant amount shall be reduced dollar-for-dollar by the amount of such cash assistance. 

25 
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1 Any individual or family receiving aidpursuant to this subsection shall continue to receive the 

2 maximum monthly grant for which they were eligible prior to any reduction in the maximum monthly 

3 grant structure enacted by the Board o.fSupervisor~, until that eligible indbidual or family has applied 

4 for and been denied, or has refused to apply for, assistance under the PAES, CALlJ, or SSIP Programs. 

5 (j) The Maximum Grant Amounts listed in subsections 20. 7-21 (a) - {e) shall be increased by 

6 any percentage cost ofliving increase to the Maximum Aid Payment. and according to the same 

7 schedule. ifsuch an increase is implemented by the State in the TANF/CalWORKs program. The 

8 automatic adjustment provisions ofthis subsection (j) were suspended for fiscal year 1997 - 98. 

9 Adjustments for subsequent fiscal years made pursuant to this subsection shall not include any 

10 adjustments for any fiscal year in which the cost ofliving adjustments were suspended 

11 (b) With respect to all applicants, initial ·aidpayments shall be conditional upon cmnpletion 

12 o.fthe Department orientation program. Jn addition, with respect to caeh employable recipient, 

13 continuing aid shall be conditioned, at the option of the Department, upon either conipletion af20 

14 'y'crifiablejob applicationspcr month and/orparticipation in a Department approvcdjob counseling, 

15 vocational rehabilitation, drug or alcohol treatment or work assignmcntprogram. Verifiable job 

16 applications orjob searches ·within the meaning of this Section, Section 20. 58(c), and Section 

17 20. 58. 2(b)(5) o.f this Article, shall include, but not be limited to: (I) sending applications, resumes and 

18 cover letters to apply for mailable positiens for ·which the r~cipient meets the minimwn qwilifications, 

19 with copies o.fthesc documents and the telephone number o.fthe prospective eniployer provided to the 

20 Department ofHuman Services se they can be verified; and (2) participatien by a union member in 

21 union hiring hallpregrams that make use o.ftclephoncjob searches for currently available positions. 

22 In addition, with respect to each unemployable recipient, continuing aid shall be conditioned 

23 upon application for, andpursuit o.f SSJJSSP benefits, if eligible, andparticipation in a Department 

24 approved rehabilitation program. Aid may be withheld, reduced, or discontinued.for failure to meet . 

25 these requirements. 

I 
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1 fe}{g)_ The Maximum General Assistance Grant for which an individual or family is eligi,ble 

2 may include transportation assistance (e.g. railway tokens or passes) iWunicipal Railway tokens, in 

3 which event the cost of the }.funicipal Railway tokens to the Department o.fHuman Services 

4 transportation assistance shall not be deducted from the Maximum General Assistance Grant 

5 Amounts listed above to arrive at the Maximum Cash General Assistance Grant Amount which 

6 may be issued by means of in-kind assistance, vouchers, checks, two-party checksl. or 

7 electronic benefit transfers. The l14unicipal Railway tokTJns transportation assistance shall be for 

8 the sole use of the rB_ecipient. 

9 (d) The iVaximum General Assistance Grant Amounts listed in Section 20.57(a) ofthis 

1 O ordinance shall be increased by any annualpercentage cost o.fliving increase to the }.faximum Aid 

11 Payment, and according to. the same schedule, ifsuch an increase is implemented by the State of 

12 California in the TA~VF/CEilW-ORKsprogram. 

13 (cf@ The maximum monthly amount of aid for which an a4pplicant is eligible shall 

14 be the Maximum General Assistance Grant Amount.for which an individual or family is eligible, 

15 prorated as of the eligibility determination datedate of application, minus any nonexempt assets 

16 and/or nonexempt personal property available to the £l4pplicant during that calendar month, 

17 and minus the value of any prorated in-kind housing, utilities!. and/or meals available or 

18 provided to the £l4pplicant. Rent, retroactive to thefirst o.fthe month in which eligibility was 

19 detennined; may be authorized to pre~ent evictionfrom existing housing. Applicants who anticipate 

20 receiving first-time income from other sources during the month of their application for General 

21 Agssistance under this Article VII, shall receive the prorated maximum monthly grant amount 

22 for which they are eligible until the verified date of anticipated receipt of such other income. 

23 (f){il The maximum monthly amount of aid for which a FRecipient is eligible shall be 

24 the Maximum General Assistance Grant Amount to which he or she is eligible, or the amount 

25 determinedpursuant to Subsection (b) minus any cash received from sources other than Gerwral 
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1 the County Adult Assistance Programs which is or will be available to the ,.gecipient during the 

2 month for which aid is paid unless otherwise exempt, minus the fair market value of any 

3 nonexempt personal property which is or will be available to the FRecipient during the month 

4 for which aid is paid, and minus the value of any in-kind housing, utilities and/or meals 

5 available or provided to the ,.gecipient. 

6 (g) }le gr-ant shed! be issuedfor less than $5. 

7 (h}fil To promote the transition of Genaal County Adult Assistance Program§. 

8 ,.B_ecipients to gainful employment, the Executive Director o.fthe DepaFtment o.flluman Ser,;ices 

9 may establish an Earned Income and Asset Disregard .Program Policy for the ,.gecipients who 

1 O are employed. The Earned Income and Asset Disregard Program Policy shall provide for 

11 disregarding a certain amount of gross income which a ,.B_ecipient earns as wages and 

12 savings derived therefrom when determining a ,.gecipient's General County Adult Assistance 

13 Program§. eligibility and grant amount. The tote! amount of'gross income disFeganiedshall not 

14 exceed the sum of the fol!o·wing amounts: (1) all ofthefirst $200 o.fFecipient gross wage earftings; (2) 

15 two thirds o.f:the next $150 afrecipient gross ·wage ewnings; (3) one halfo.fthe next $150 ofFecipient 

16 gross wage eamings; (4) one. third of the next $150 of recipient gross wage earnings; and (5) one fifth 

17 o.fthe next $150 o.frecipient gross ·wage earnings. All recipient gross wage earnings above $800 shall 

18 he offset on a dellar-for de!l&r basis against the grant amount to whicl1 a recipient would othenvise be 

19 entitled. In addition, for Fecipients participating in this program up to $2, 000 o.frecipient S«Vings 

20 derivedfrom the recipient's gross ',vage earnings shall be disregarded during the recipient's 

21 participation in this program and.for up to three months thereefter. Also, if as a result of retrospective 

22 budgeting a recipient's total curFently availablefinancial resources in a month including his or her 

23 adjusted General Assistance grant, wages, and s«Vings are less than the maximum General Assistance 

24 grant amount, the recipient shall be eligible for a grant supplement in the form o.fa rental expense 

25 voucha for unpaid rent in that month and up to $50 in cash so that the recipient's currently available 
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1 financial resources may total up to the maximum General Assistance grant amount. This grant 

2 supplement is available a maximunnJ.fthree timesperyear forprogramparticipants and is not 

3 available to recipients who quit ajob ·without good cause. 

4 

5 FB,ecipient gross wage earnings are defined for purposes of this Section 20. 7-21 as any 

6 income received by the rB_ecipient as payment for a rB.ecipient's labor. This Section 

7 supersedes the provisions of Subsection 20.55.2(r), Section 20. 7-1 O.J.6.4, Subsections 20. 7-

8 J3J.6.:.:l.f) (a) and (b), Subsections 20.7-21J-7. (e) and(/) (h) and (i), and Subsections 20.7-38.w.+o 

9 (d),and (e) and (f) when determining rE_ecipient eligibility and when calculating the maximum 

1 O monthly amount of aid for program participants. All other rB.ecipient income and assets shall 

11 continue to be offset on a dollar-for-dollar basis.when calculating the grant amount to which a 

12 rE_ecipient is otherwise eligible. For rB_ecipients subject to the Earned Income and Asset Disregard 

13 .f_gjjgparticipating in this program, General Assistance eligibility for assistance under this Article VII 

14 . shall be determined on a monthly basis and a rB.ecipient's grant amount shall be adjusted for 

15 gross wage earnings on the basis of retrospective budgeting in the month following the 

16 rE_ecipient's receipt of wage income. Verified expenses which exceed the total sum of a 

17 participant's grant, wages, and savings in any given month create a rebuttable presumption of 

18 ineligibility for aid. 

19 (i) The automatic adjustment provisions o.fSubsection (d) are hereby suspendedforfiscal year 

20 1997 98. Afijustmentsfor subsequentfiscalyears made pursuant to this Section shall not include any 

21 adjustments for anyfiscalyear in which the cost of living was suspended. 

22 (k) Changes in grant amounts shall be made when a Recipient becomes eligible for aid in a 

23 different amount because of altered circumstances .. 

24 A change in aid shall be made effective with the next regular pay date following 

25 knowledge by the worker of circumstances warranting a change in grant amount. 
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SEC. 20. 7-225+.-l.-. HOUSING. 

1 

2 

3 (a) "Housing" shall include, but not be limited to.mean single occupancy residential 

4 hotels, master lease rooms, transitional housing, supportive housing programs, &-residential 

5 substance abuse and mental health treatment facilities, shelter. 

6 (b) There shall be no reduction in the amount of Genera/Agssistance for which an 

7 -a,4pplicant or FRecipient is eligible because he or she shares housing with others who are not 

8 members of the aJ.pplicant's family as defined in Section 20. 7-21.§.7{tij{fll. All aJ.pplicants and 

g ,.gecipients shall be required to present a verifiable rent receipt. If the aJ.pplicant or ,.gecipient 

1 O is not the owner or prime lessee of the premises, a verifiable rent receipt signed by the owner 

11 or prime lessee may provide evidence of the aA.pplicant's or ,.gecipient's place of residence 

12 and monthly share of housing costs. 

13 (c) When an aJ.pplicant or ,.Recipient obtains rent-free housing, such housing shall 

14 be valued according to the Income-in-Kind Values Chart set forth in Title 22 of the California 

15 Code of.Regulations, Section 50511 (the "Income-in-Kind Chart"), rather than at fair market 

16 value. The value of the rent-free housing, which is presumed to include utilities, as determined 

17 under the Income-in-Kind Chart, shall be deducted from the maximum monthly grant amount. 

18 If the aJ.pplicant or F,Recipient receives rent-free housing, but pays for utilities, the a,4pplicant 

19 · or F,Recipient must present a verifiable bill for utilities at that address, and a verifiable receipt 

20 for payment of any portion of that utility bill. 

21 (d) Verified payments made directly to a housing provider or landlord on behalf of an 

22 a4_pplicant or FRecipient for the entire amount of the rent and/or utilities, or rent-free housing, 

23 or housing received in exchange for work, shall be assigned an in-kind value as specified by 

24 the Income-in-Kind Chart, and that value shall be deducted from the maximum monthly grant 

25 for which that ad.pplicant or ,.gecipient is eligible. 
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1 (e) Housing, utilitiesL and/or meals provided to a4_pplicants and rR,ecipients who are 

2 unable to provide a verifiable rent receipt, or verifiable documentation of shared housing, or 

3 verifiable documentation of rent~free housing shall be valued as in-kind housing, utilities 

4 and/or meals as specified by the Income-In-kind Chart, and that value shall be deducted from 

5 the maximum monthly grant for which that a4_pplicant or rR.ecipient is eligible.· 

6 (f) Nothing in this Section 20. 7-22 shall be construed as requiring an otherwise 

7 eligible a4_pplicant or rRecipient to accept housing in a facility which is either the subject of a 

8 pending nuisance abatement proceeding before a duly authorized agency or department of 

9 the City and County or before a court of competent jurisdiction, or which theretofore has been 

10 found to be a public nuisance pursuant to any provision of any San Francisco the Municipal 

11 Code by a duly authorized agency or department of the City and County or by a court of 

12 competent jurisdiction and which nuisance has not been abated. 

13 

14 SEC. 20.57.2. ALTERNATIVE PAYAfE1\TTMETRODS; DIRECTPAYAfENTS TO ROOM 

15 AND BOARD FACILITIES PERMITTED. 

16 In addition to the emergency aidpro¥isions o.fthis Article, payment for room, food expense, or 

17 both, up to the $3 45 per month, may at the recipient's option, be paid directly to any board and/or care 

18 facility should the recipient or applicant c-lwose to reside, take his or her meals or have full room and 

19 boardprivileges at such facilities. The Executi¥e Director may initiate such a program or payment 

20 arrangement, on either a pilot or continuing basis, by putting into effect the appropriate regulations. 

21 

22 SEC. 20.7-23.§-7.J. BASIC NEEDS; PERSONAL NEEDS. 

23 Personal needs are provided for in the grant standard. No additional allowance for 

24 personal needs shall be authorized. 

25 
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SEC. 20.57.4. SPECL4LALLOWANCES; TRANSPORTATifJNOUTOFTHECITY. 1 

2 (a) The Department ofHuman Services mayprmdde tr-ansportation and maintenance en 

3 route to a place out of the City and County where the applicant or recipient will be cared for or his or 

4 her interests best served, provided the applicant or recipient, but forfully meeting the residency 

5 requirement, is otherwise eligible and voluntarily enters into a signed contractual agreement regarding 

6 such transportation with the City and County ofSan Francisco. Said agreement shall contain a 

7 repaymentprovisionpermitting recoupment ofthe amount expended in providing such transportation 

8 at a rate not to exceed I 0 percent of each grant amount should the person provided transportation 

9 thereafter be pro-vided General Assistance in San Francisco. 

10 

11 

12 

(b) 

available. 

Transportation under this Section shall be provided by the least expensive means 

13 SEC. 20.57.5. SPECL4L ALLOWANCES; MEDIC4L CARE. 

14 To the extentpermitted by federal and State law all General Assistance applicants and 

15 recipients shall be pro-vided medical benefits through the },fL4 and MllO progrmns. 

16 

17 SEG. 20.57.6. SPECL4L 24LLOWA.lVCES; BEQUEST FUNDS. 

18 Bequest Funds may be available to General Assistance applicants or recipients. Application for 

19 such funds may be made to the Human Services Commission. 

20 

21 SEC. 20.7-245-7.M. - SPECIAL ALLOWANCES; INCOME-IN-KIND VALUE EXCEEDS 

22 MONTHLY MAXIMUM GRANT. 

23 A special allowance of up to $59:-00 per month shall be made available to any 

24 r<E,ecipient when the income-in-kind value of housing, and/or utilities, and/or meals provided to 

25 that rE.ecipient exceeds the maximum monthly grant for which that rE,ecipient is eligible. If 

I 
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1 such income-in-kind value does not exceed the maximum monthly grant for which that 

2 ""Recipient is eligible, but allows for less than $59;-f)O cash per month, that FJlecipient shall 

3 receive an amount that, when added to the maximum monthly grant for which that FB.ecipient 

4 is eligible, equals $59;-f)O cash per month. This s~ection 20. 7-24 shall not affect the collection of 

5 overpayments due to fraud,--or negligent failure to report facts, 01" administrative errol" as set 

6 forth in this Article VII. 

7 

8 

9 

SEC. 20.57.7. EAIPLOYER "44GESUBSIDY GENERALASSISTAl\TCEPROGRAM. 

(a) Findings. The Board o.fSupervisors in adopting this ol"dinancefinds thatproviding the 

10 authority for the Department ofHwnan Services to establish a wage subsidy program as defined herein 

11 willpromote the permanent eniployment ofGeneralAssistance recipients. 

12 (b) Eniployer 1¥age Subsidy. Fer the purposes o,fthis Section, "enipleyer wage subsidy" 

13 means a paymentfrom rm>enues appropriated for General Assistance to an employer for each General 

14 Assistance (GA) recipient v,;ho becomes eniployed through this program and is employed/or at least 26 

15 weeks and earns a minimum o,f$800per month in gross wage earnings, 

16 (c) W~ge Subsidy Schedule. A wage subsidypayment shall only be issued to an employer by 

17 the Department o.fHuman Ser,;ices upon receipt a/documentation o,fgross wage earnings paid to a 

18 participant of the program by tlw employer for thefir~t 26 -.,veeks of employment, except v1hen the 

19 payment afa wage subsidy in two installments is appreved by the Executi',}e Director. A ·wage subsidy 

20 payment issued to an employer in two installments shall only be issued by the Department o.fHuman 

21 Services upon receipt o.f documentation ofgross wage earnings paid to the participant by the eniployer 

22 for 13 consecutive weeks ofeniployment and the seeondpayment shall only be issued upon receipt of 

2 3 documentation o,fgross ·wage earnings paid to the same participant by the employer for an additional 

24 13 consecutive weeks o.feniployment. 

25 
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1 (d) Amount o.fSubsidy. The employer rvage subsidy shall not exceed an €lmount that is 1 4 

2 percent of the p&ticipant's monthly gross wage earnings and shall not exceed in any mpnth the 

3 maximum amount of a General Assistance grant for vr1hich the p&ticipant vr1ould othenvise be eligible. 

4 A wage subsidy shall not be paid to an eniployer for more than thefirst 26 weeks ofemployment. 

5 P&ticipant "gross wage earnings" are definedforpurposes o.fthis Section as income received by the 

6 participant aspaymentfor thep&ticipant's labor. 

7 (e) Authority; The Department ofHuman Services may utilize an eniployer wage subsidy to 

8 encourage employers to hire qualified General Assistance (GA) recipients as full time eniployees. The 

9 Department shall make reasonable efforts to coordinate with community agencies thatprovidejob 

1 0 search services to implement these provisions. 

11 (/) Program Administration. Prior to the Department's iniplementation o.fthis authority, the 

12 Executive Director shall establish procedures and regulations for the proper administration o.fthis 

13 authority. The regulations shall include aprohibition against the payment a.fa subsidy under this 

14 program for placing General Assistance (GA) recipients in positions in ·which they would be replacing 

15 striking employees. 

16 (g) Report. The Executive Director of the Department o.fHuman Services slwll report to the 

17 Bqard of Supervisors about the results of the Department's implementation of the program one ye& 

18 from the effective date of this ordinance. 

SEC. 20.7-25.§.8.. CONTINUING ELIGIBILITY. 

19 

20 

21 (a) Persons who meet the requirements for eligibility for GeneralAqssistance under 

22 this Article VII are entitled to payments of aid pursuant to this ordinanceArticle. Recipients are 

23 required to comply with all applicable provisions of this ordinanceArticle and the regulations 

24 promulgated thereunder. Recipients who fail to comply with applicable provisions ofthis Article VII 

25 and the regulations promulgated thereunder may have their aid withheld and/or decreased and/or 
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1 discontinued as set forth in California Welfare and Institutions Code Section 17001.5, or any successor 

2 statute, and Department regu}ations. 

3 (b) No withholding, decrease, or discontinuance of aid shall occur unless the person 

4 to be affected has been advised of the possibility of such action by means of a Notice of 

5 Proposed Action and has been afforded the opportunity for a hearing to dispute the proposed 

6 action. When proposing to withhold. discontinue, or reduce assistance, the Department shall comply 

7 with California Welfare and Institutions Code section 17001.5, or any successor statute. 

8 (c) Should an applicant end/or recipient fail to ettcnd any day ofa schedukd work 

9 assignmentprogram, without excuse presented to the Department within three ',york days or, subject to 

10 the discretion of the Executive Director within 15 days, the aid or the application for aid shell be 

11 denied/discontinued, provided the applicant and/or recipient shall ha'.Je an opportunity to contest the 

12 besis for such denial/discontinuance et an expedited hearing. !fan applicant and/or recipient fails 

13 within the reporting period to cornplete 3 0 percent of the required job seerches and/or 3 0 percent of the 

14 required attendance or participation in Department approvedjob counseling, vocational 

15 rehabilitation, or drug or alcohol treatmentprograms required during apaymentperiodif30percent of' 

16 the requiredjob searches fail to contein essential information for verification or prove 

17 unverifiabkshall be discontinued, provided the applicant end/or recip1ent shall have an opportunity to 

18 contest the basis for such discontinuance at an expedited hearing. 

19 (c) In the case of discontinuance ofa Recipient participating in the General Assistance or 

20 PAES program, the Recipient shall be unable to reapply (or assistance under this Article VII (or a 

21 period of at least 30 days from the effective date of discontinuance, provided that the Department has 

22 afforded the Recipient due process when making its decision. 

23 

24 

25 

(d) All Recipients shall periodicalzy recertify eligibility, as required by the Department. 
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1 SEC. 20.58.1. FAILURE TO SATISFYREQUIREAfENTS lVR C01VTDTUI1VG 

2 EUGIBILITY. 

3 Recipients who fail to cornply ',vith applicable provisions o.fthis Article VII and the regulations 

4 promulgated thereunder may have their aid withheld antllor decrfJased and/or discontinued as set Jorth 

5 in Cal{fOrnia We{tare and Institutions Code Section 17001. 5; or any successor statute, and Department 

6 regulations. 

7 In the ease a/discontinuance ofa recipient, the recipient sluill be u-ruible to reapply for a period 

8 a.fat least thirty days/mm the effective date 0.£discontinuance, provided that the Department affords 

9 the Recipient all duepmcess to which the recipient is entitled under statutory and other law. 

10 

11 SEC. 20. 7-26§.8.1. CL4SSIFICATIONASEMPLOYABLE OR UNEMPLOYABLEWORK 

12 REQUIREMENTS AND EXEMPTIONS. 

13 (a) Recipients shall be classified by the Department as either employable or 

14 unemployable based on the Department's assessment of their physical and mental health and their 

15 ability to perform work. Recipients are presumed to be ern-ployable unless they are physically or 

16 mentally disabled. In addition, there shall be a rebuttable presumption that recipients are employable if 

17 denied SSIISSP as a result ofan SSI/SSP administrative hearing decision. This presumption may be 

18 rebutted by satisfactory evidence beingpresented to the Executive Directorpursucmt to Department 

'19 regulations that the recipient is disabled.for aperiod less than 12 months or, in the Department's 

20 determination, the recipient is unable to seek or obtain employment. Denial ofSSI/SSP in and of itself 

21 shall not be grounds for denial of General Assistance. Ho·we'.ler, if the applicant1 recipient has failed to 

22 pursue liis or her SSI/SSP application without good cause, such recipient shall be denied/discontinued 

23 from General Assistance. 

24 

25 

(b) Employable applicants and/or r,Recipients shall: 
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1 (1) Have registered.for employment with the Califomia State Employment 

2 De..,,,elopment Department; 

3 (2}{11 Be available for employment; 

4 -(JfQl Accept available employment unless refusal is based on good cause; 

5 f4ff])_ Attend the General Assistance Program Orientation andEgvaluation 

6 sessions, if assigned to workfare activities; and 

7 (4) Participate in mandatory job readiness activities, as required by the Department. 

8 For the purpose ofthis subsection (b){4 ), job readiness activities include but are not limited to pre-

9 employment activities. workfare, alternative workfare, light duty community service, and participation 

10 in programs relating to domestic violence, substance abuse, or behavioral health. All mandatory job 

11 readiness activities must be assigned or approved by the Department. 

12 (5) Submit 20 --;erifiabkjob searches for each month they are on aid to be submitted 

13 as required by Department regulation; 

14 (6) Cooperate with and carry out any specificjob counseling, job training 

15 'vocational rehabilitation or drug or alcohol treatmentplans developed by San Francisco Department 

16 of1luman Services, Califomia State Department o.fRe,~abilitation or other~, and appro'iled by San 

17 Fmncisco Department ofHuman Services; 

18 (7) Perform such volunteer or other work assignments as are made available by.the 

19 Department o.fHuman Services; and 

20 (8) Participate in ·work experience assignments as required by the Department of 

21 Human Services. 

22 

23 

24 

(c) Unemployabk applicants and/or recipients shall: 

(1) Attend the General Assistance Program Orientation; 

(2) Enter into and cooperate in appropriate treatment and therapyprogr~ 

25 designed to reduce, eliminate, or con1:pensate for the disabling condition; 
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1 (3) Apply for SSI/SSP ifa disabling condition is lilwly to exist or has existedfor a 

2 year or longer, authorize Department o.fHuman Services reimbur~ement 'o.f General Assistance from 

3 retroactive SSI/SSP benefits, andpursue and coniply with the procedures under the State SSI/SSP 

4 program for successful qualification for benefits under thatprogram; 

5 (1) Apply for andpur.sue a claim for tmy other appropriate benefit program a-;Jailable 

6 to the applicant or recipient andpur~ue and coniply with the procedures far successful qualification 

7 under such bencfitprogram. 

8 (d)-{2). The following /individuals under 18 years ofage, unless emancipated:; are exempt 

9 from the mandatory job readiness requirements of this Article.set forth in subsection (Q){4 ): 

(1) Persons who are 60 years of age or older; 

{2) Recipients of assistance under the CALM and SSIP programs,· 

(3) Minors. unless they are emancipated; and 

10 

11 

12 

13 (4) Employable Recipients of assistance under the General Assistance and PAES 

14 Programs who have a temporary disabling condition that has been verified by the Department or a 

15 licensed medical provider; provided, however, that this exemption shall no longer apply once the 

16 condition ceases to be disabling. 

17 

18 SEC. 20. 7-27. INTENSIVE EMPLOYMENT SERVICES PROGRAM. 

19 The Department may develop and operate an Intensive Employment Services Program designed 

20 to connect employable Recipients to job opportunities. Participation in the Intensive Employment . 

21 Services Program shall be limited to Recipients of assistance under the P AES program. P AES 

22 participants who are complying with the requirements o[the Intensive Employment Services Program 

23 may be exempt 'from the mandatory job readiness activity requirements set forth in Subsection 20. 7-26 

24 {Q){4) o[this Article VIL upon entering into an employment activity agreement established by the 

25 
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1 Department. Failure to comply with the agreement will result in the re-imposition of mandatory job' 

2 readiness activities as set forth in Section 20. 7-26(b){4). 

3 

4 SEC. 20.7-285&4. TERMINATION OF EMPLOYMENT. 

5 An e4_pplicant who has terminated employment without good cause within 45 days of 

6 the submission of an application effor aid may be denied aid. If an e4_pplicant is denied aid on 

7 this basis, the e.Applicant may request a fair hearing and a determination will be made as to 

8 whether or not good cause existed for the a4_pplicant's decision to terminate his or her 

9 employment. 

10 

11 SEC. 20.7-29.§8.d. GOOD CAUSE. 

12 For purposes of this Article VII, where an e4_pplicantl-F,Recipient is required to show 

13 "good cause" for not meeting one of his/her obligations or duties under this Article, good 

14 cause may be shown by evidence of any of the following: (g}-) verified hospitalization; ("/2:2-) 

15 verified illness; (£J) verified incarceration; (d.4) verified disability; or other good cause 

16 satisfactorily demonstrated to the Executive Director. 

17 "Good cause" shall not exist where the Applicant or Recipient willfullv failed or refused to 

18 comply with program requirements, or where the Applicant or Recipient engaged in no fewer than 

19 three separate acts of negligent failure to comply with program requirements. 

20 

21 SEC. 20.7-30§8.6. USE OF MINIMUM COMP~.l\ZSATIONHOURLYWAGE RATE TO 

22 CALCULATE MAXIMUM NUMBER OF HOURS OF SERVICE. 

23 Where the Department requires that an e4_pplicant or r<,Recipient engage in work 

24 activity, which would be considered "employment" under the Fair Labor Standards Act (29 

25 U.S.C. §§ 201 et. seq.) and any applicable U.S. Department of Labor Guidelines, to become 
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1 eligible or maintain eligibility for aid under this Article VII, the maximum number of hours of 

2 work assignments that the Department may require shall be calculated by dividing the 

3 Maximum Monthly Assistance Grant to which a FJ{ecipient is eligible under Section 20.~7-21 of 

4 this Chapter Article divided by the Minimum Compensation Wage Ordinance hourly wage rate 

5 established under Section 12P.3(b)(3) 12R.4 of the Administrative Code. To the extent permitted 

6 by law, the value of transportation assistance and other in-kind benefits provided to the Recipient may 

7 be added to the Maximum Monthly Assistance Grant for purposes of calculating the maximum number 

8 of hours of work assignments. 

9 

10 

11 

SEC. 20.7-31.§9. EMERGENCY AID PAYMENTS. 

(a) Emergency Assistance. Emergency assistance ofup to two weeks shall be provided 

12 in the form of in-kind aid, vouchers, war~ants, or electronic benefit transfers during the period in 

13 which an Applicant's eligibility is being determined. During thispeFiod ofemergency assistance, the 

14 Department o.fHuman Services shall investigate the facts material to the determination o.feligibility for 

15 the General Assistance Program. Ifgood cawe exists that said investigation cannot be completed 

16 within two weeks, emergency assistance may be extended.for another two weeks. 

17 The Executive Director o.f the Department Dj£Human Sen· ices is authorized to contract with 

18 social service agencies for thepro~ision 8.J.remergency assistance outside normal working hours. 

19 (b) ~\lormal Payment Periods. The normalpaymentperiod may be either every two weeks, 

20 semimonthly, or monthly. There is no limit to the number ofnormalpaymentperiods during ',vhich a 

21 recipient may recei'.Je aid. 

22 (c) Supplemental Rent Payments. applicants or recipients ·whose '.?erijied monthly rent 

23 exceeds the maximum monthly grantfor which they are eligible may elect to hai·e rentalpayments 

24 made in the form ofa two party checkpayable to the aApplicant1 rRecipient and the howingpr01dder 

25 for the entire amount ofthe rent not to exceed the applicable monthly amount listed belo·w. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

1'.1AXI!JU}.f SUP PLEi\!E.NTAL 

1\!0l'lTHLYREVTPAYA1ENTAll!OUNT 

Single Individual applicant1 recipient $345 

}[umber o.fEligible Persons in Same Family 

2 Persons $ 567 

3 Persons 703 

4Persons 834 

5Persons 952 

6Persons 1,070 

?Persons 1,175 

8Persons 1,281 

9Persons 1,388 

lOPersons 1,508 

15 In the case of more than 10 persons in a family budget unit, an additional $25 each month shall 

16 be paid;f'or each additional pernon in the family budget unit. 

17 The "housingproilider" must be the owner of the property, or the owner's designated 

18 management agent, on which the applicant1recipient resides, or a nonprofit community organization 

19 that either directly, or through agreements with property mvners, pro'ilides housing. Supplemental rent 

2 0 payments shall not be considered "personal needs" for purposes ofSection 20. 5 7. 3 of this Article. In 

21 addition, the termination o.fsupplemental rentpayments shall be subject to the notice provisions of 

22 Section 20. 60. Howe'iler, the applicant1 recipient may waive such notice, or any portion o.fthe 10 

23 calendar day notice period to allow for a change in aidpayment. 

24 

25 SEC. 20.7-32~. AID PAYMENTS; IN GENERAL. 
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1 General Assistance a.4id payments made under this Article VII may be provided in the form 

2 of in-kind benefits, in-kind orders, vouchers, checks, electronic benefit transfers, or warrants. 

3 

4 SEC. 20.7-33~. AID PAYMENTS; MANDATORY DIRECT RENT PAYMENT 

5 PROGRAM. 

6 The Department may require those a.4_pplicants and rRecipients who have not secured 

7 their own housing to participate in a mandatory direct rent payment program. Under such a 

8 program, notwithstanding Section 20.7-35w.4(b), the Department may pay housing costs for 

9 an a,4pplicant or rRecipient directly to the housing provider, or to a third party, with whom the 

1 O Department may contract, on behalf of the housing provider. Such direct rent payment shall 

11 be deducted from the maximum GenerTJlAssistance grant amount, as specified in this Article 

12 VII, for which an a4_pplicant or rRecipient is eligible. The Department shall adopt regulations to 

13 provide a mechanism for payment to the a.4_pplicant or rRecipient Q[.the balance of any grant 

14 amount to which he or she is entitled!. and may adopt additional regulations as necessary to 

15 implement this program. 

16 For purposes of this Section 20. 7-33, the Department may adopt regulations to define 

17 "housing" which would qualify for this program to include, but not be limited to, public and 

18 private rental housing, supportive housing managed by community organizations or public 

19 agencies, transitional housing, or other means of accommodation as determined appropriate 

20 by the Executive Director, and which conforms to applicable health, building!. and safety 

21 codes: 

22 Refusal to accept placement in hou?ing provided under this program, subject to the 

23 provisions of Section 20. 7-22:hld-(b) of this Article VII, constitutes grounds for denial or 

24 discontinuance of aid. 

25 
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1 SEC. 20.7-34.§9.J. AID PAYMENTS; IN-KIND AID. 

2 Assistance in the form of in-kind benefits, in-kind orders, electronic benefit transfers, or 

3 emergency checks shall be used: 

4 

5 

(a) 

(b) 

As aid payments. 

For ad_pplicants and FRecipients who declare themselves to be homeless. 

6 Applicants and FRecipients are required to provide a verifiable rent receipt, or verifiable 

7 documentation of shared housing, or verifiable documentation of rent-free housing. Self-

8 declared homeless applicants and FB.ecipients shall _receive in-kind benefits for housing, 

9 utilities, and meals. If in-kind benefits are not available, such ed_pplicants and FB_ecipients shall 

1 O receive the cash assistance equivalent to the income-in-kind value of housing, utilities, and/or 

11 meals, whichever is not available, if otherwise eligible for these amounts. Failure to comply 

12 with the rules of a housing program that results in ejection from that housing program will be 

13 considered failure to satisfy the requirements for continuing eligibility for aid and will result in 

14 discontinuance from the Generol County Adult Assistance Program~, subject to the notice and 

15 hearing provisions of this Article VII. 

16 (c) For Eligible persons awaiting transportation arrangements, provided that aid 

17 shall not exceed one week. 

18 

19 

(d) 

(e) 

For Eligible homeless persons awaiting admission into a hospital or institution. 

For Persons who have demonstrated inability to handle cash payments for 

20 necessities of life. 

SEC. 20.7-35§.9.4. AID PAYMENTS; TO WHOM PAID AND DELIVERED. 

21 

22 

23 (a) Aid payments may be mailed directly to the FRecipient or substitute payee. The 

24 Department o.fHwnen Services may require that aid payments be picked up at a designated 

· 25 location. Aid payments shall not be mailed to a post office box, a mail receiving agency, or w 

I 
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1 an address outside of San Francisco, except upon approval of the Executive Director-4fhe-

2 Department. 

3 (b) Aid payments may be made payable only to the rRecipient or his designated co-

4 payee and rRecipient jointly. 

5 (c). No aid shall be paid or delivered unless the rRecipient is physically present and 

6 lawfully residing in the City and County ofSan Francisco. 

7 

8 SEC. 20.59.5. AID PAYA1ENTS; INITL4L PAYMEIVT. 

9 The initial payment made to a recipient shall be in the form of in kind benefits, in kind orders, 

1 0 · vouchers, checks, two party checks, electronic benefit transfern, or v.mr1'ants. 

SEC. 20.7-3659.6. AID PAYMENTS; ADMINISTRATIVE DISCONTINUANCE. 

11 

12 

13 

14 

15 

16 

17 

18 

19 

Aid shall be discontinued without timely notice under any of the following circumstances: 

(a) 

(b) 

(c) 

Verified Dfieath of rRecipient. 

Abandonment of residency in San Francisco. as declared by the FRecipient. 

Recipient requests that his or her aid be discontinued. 

SEC. 20.59. 7. AID PAYA1E1VTS; CHANGES L\T GE1VERi4L ASSISTANCE GRi4NTS. 

(a) Changes in grant shall be made when a recipient of General Assistance becomes eligible 

20 fof' aid in a different anwunt because a.faltered circumstances. 

21 (b) A change in aidshall be made effective with the nextregularpay date fellowing 

22 knovr1ledge by the vr1orker of circumstances 1rnrranting a change in grant. 

23 

24 SEC. 20.7-37-59.8. AID PAYMENTS; LOST, FORGED OR STOLEN WARRANTS.L 

25 LOSS OR THEFT OF WARRANT PROCEEDS. 
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1 (a) Lost, forged, or stolen warrants may be replaced only in accordance with 

2 specific procedures adopted by the Department. 

3 {k) If a warrant has been cashed and the money lost or stolen, no replacement ofthe 

4 warrant or issuance of orders shall be permitted 

5 

6 SEC. 20.59.9. AID PAYMENTS; LOSS OR THEFT OF WAKRAJVTPROCEEDS. 

7 !fa warrant has been cashed and the money T:ost or stolen, no replacement of the warrant or 

8 issuance o.f orders shall be permitted. 

9 

10 SEC. 20.7-3859.J(). FAIR ADMINISTRATION; DISCLOSURES; OVERPAYMENT. 

11 The Department shall administer this program fairly to the end that all eligible persons 

12 who apply for assistance shall receive aid promptly, with due consideration for the needs of 

13 the £l4pplicantl-¥J{ecipient and the safeguard of public funds. 

14 (a) Any a4_pplicant for, or rRecipient or payee of, aid under this Article VII shall be 

15 informed as to the provisions of eligibility and his or her responsibility for reporting facts 

16 material to a correct determination of eligibility, continuing eligibility and grant. 

17 (b) Any a4_pplicant for, or r!{ecipient or payee of, aid under this Article VII ~hall be 

18 · responsible for reporting accurately and completely all facts required of him or her pursuant to 

19 8£ubdivision (a) and for reporting promptly any changes of those facts. 

20 (c) Any person who makes full and complete disclosure of those facts as explained 

21 to him or her pursuant to Subdivision subsection (a) is entitled to rely upon the aid granted as 

22 being accurate, and the warrant he or she receives as correctly reflecting the grant award 

23 except as provided in Subdivisions subsections (d), and (e),-(ff. 

24 (d) Overpayment due to administrative error or negligent failure to report facts required by 

25 this Article or department regulations may be recouped accordance with the provisions o.fSection 
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1 20. 55. 2(r) governing recoupment in the absence o.frecipientfraud; until collected in full, followdng 

2 discovery o.f o-verpayment. 

3 {e}@ Overpayment due to false statement or representation or by impersonation or' 

4 . other fraudulent device or by intentional failure to report facts required by this Article VII or 

5 dDepartment regulations ("Fraud") shall be recouped by deducting 'from current grants not more 

6 than 40% with an administrative determination o(Recipient Fraud and an administrative evaluation of 

7 the Recipient's current ability to pay housing costsin accordance with the provisions o.fSection 

8 20. 55.2(r) governing recoupment upon an administrative determination o.fRecipientfraud, until 

9 collected in full, following discovery of overpayment. 

10 (f)fil Overpayment due to false statement or representation or by impersonation or 

11 other fraudulent device or by intentional failure to report facts as required by this Article or 

12 department regulations ("Fraud") shall result in immediate discontinuance of aid subject to 

13 fair hearing procedures in Article VII of this Chapter Section 207-45 of this Article VII. The case 

14 shall be referred to the Special Investigation Unit of the Department ofHuman Services. Any aid 

15 granted under such circumstances shall be offset against any future aid as set forth in Section 

16 20.55.2(r). by deducting 'from current grants not more than 40% with an administrative determination 

17 of Recipient Fraud and an administrative evaluation of the Recipient's current ability to pay housing 

18 costs. 

19 

20 

21 

SEC. 20.7-39§.9.1.1. QUALITY CONTROL PROGRAM; REQUIREMENTS. 

(a) The Department o.fHuman Services shall conduct a thorough and reliable program 

22 of quality control with respect to the administration of GeneralAgssistance under this Article VII. 

23 

24 

25 

(b) The quality control program shall include, but not be limited to: 
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1 (1) . The selection and full field review of a random, representative sample of 

2 General Assistance cases drawn from all active General County Adult Assistance Programs 

3 cases. 

4 (2) The identification and analysis of administrative errors and discrepancies 

5 contained in the sample and the actual and projected fiscal impact thereof. 

6 (3) The development and implementation of measures to correct or alleviate 

7 the errors and discrepancies. 

8 

9 

10 

SEC. 20.7-40~. QUALITY CONTROL PROGRAM; REPORTS. 

(a) The Department o.fHuman Services shall !JJf!J!. report quality control findings 

11 semiannually to the Human Services Commission. The semiannual report shall encompass the 

12 months January through June and be delivered no later than July 31st, and the months July through 

13 December and be delivered no later than January 31st of the following year. 

(b) The semiannual report shall !!J:!:!J!. contain, but not be limited to: 

The number of cases in the sample by month and year to date. 

14 

15 

16 

(1) 

(2) The number of cases found ineligible, overpaid,_ or underpaid for the 

17 month and year to date. 

18 (3) The actual and projected total fiscal impact resulting from ineligibility and 

19 overpayments for the month and year to date. 

20 (4) The corrective actions proposed and the schedule of implementation for 

21 corrective actions. 

22 (5) The status of previous corrective actions and any other information 

23 requested by the Board of Supervisors. 

24 

25 SEC. 20.7-41~. RECORDS; MAINTENANCE OF. 
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1 The Department shall maintain a case record for every ,.gecipient. The Department 

2 shall also maintain a record on those e:d_pplicants whose requests for assistance were 

3 denied,,:_ such record shall include name and address of a:d_pplicant and the reason(s) for 

4 denials. 

5 

6 SEC. 20.7-42~. RECORDS; CONFIDENTIALITY. 

7 All Generel County Adult Assistance Programs records shall be confidential and shall not 

8 be opened to examination .or inspection except by the Grand Jury of the County or by a board 

9 or an officer of the State or the County charged with the administration, supervision,_ or 

1 O direction of the General County Adult Assistance Program~. or upon written waiver by the 

11 e:d_pplicant or ,.gecipient. 

12 

13 SEC. 20.7-43§9...M.. RECORDS; DESTRUCTION OF. 

14 Except as otherwise provided in Section 20.31, all inactive case records that are over 

15 ~three years old may be destroyed. All records pertaining to denial of initial eligibility may be 

16 destroyed after five years. 

17 

18 SEC. 20.7-44.§9.d.6. FRAUD IN OBTAINING AID. 

19 Whenever any person has, by means of false statement or representation or by 

20 impersonation or other fraudulent device, or by intentional failure to report facts required by 

21 this Article VII or dDepartment regulations, obtained aid under this Article, the matter shall be 

22 referred to the District Attorney's office for appropriate action. 

23 Further, upon the first discontinuance of aid within a fllr1-entyfour 24-month period due to 

24 false statement or representation or by impersonation or other fraudulent device, or by 

25 
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1 intentional failure to report facts required by the Article or department regulations, an 

2 a..4_pplicant or FRecipient shall be unable to reapply for aid for a period of thiPty 30 days. 

3 Upon the second such discontinuance within a ttventyfoiw 24-month period, the 

4 a..4_pplicant or FRecipient shall be unable to reapply for aid for a period of cr-Wy 60 days. 

5 Upon the third, or additional, such discontinuance within a ttventyfoiw 24-month period, 

6 the a..4_pplicant or ,.,gecipient shall be unable to reapply for aid for a period of ninety 90 days. 

7 

SEC. 20.7-456fJ. HEARING; OPPORTUNITY. -- . 8 

9 An a..4_pplicant for or Fl{ecipient of Genera!Agssistance under this Article VII dissatisfied 

10 

11 

12 

13 

with any actions of the Department relating to withholding, decrease, denial, discontinuance, 

and/or recoupment of overpayment of aid shall be accorded a fair hearing upon filing a timely 

request with the Department. 

14 SEC. 20.7-4660J. NOTICE OF PROPOSED ACTION. 

15 The Department shall issue a Notice of Proposed Action whenever it intends to 

16 withhold, decreaseL or impose denial, discontinuance, and/or recoupment of overpayment of 

17 aid. In all cases, except where an initial denial is involved or aspro-vided in Section 20. 58(c), this 

18 notice shall be hand delivered or mailed at least 1 O calendar days prior to the proposed 

19 action. 

20 In those cases where an expedited hearing is provided for, notice shall be delivered or 

21 mailed at least five calendar days prior to the proposed action. Such notice shall include all 

22 alleged acts in the record known to the Department at the time upon which such action can be 

23 based under Department regulations. The notice shall describe with reasonable particularity 

24 the act or acts which form the basis for the proposed action. 

25 
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1 SEC. 20. 7-476().d;. REQUEST FOR HEARING. 

2 A claimant or an authorized representative may request a fair hearing verbally or in 

3 writing. This request may be made in written form, or byfilling out a Request for Fair Hearing farm, 

4 available at the General Assistance office, or orally as specified by the Executive Director in 

5 Department regulations. It The request shall be made within seven calendar days of the date of 

6 hand-delivery or 10 calendar days from the date of mailing of the Notice of Proposed Action, 

7 or within three work days of the effective date of the action. If no written request for a hearing 

8 is either delivered to the Department a/Human Services or postmarked within that period and no 

9 verbal request is made within that period, no hearing shall be granted except in cases of verified 

1 O hospitalization, verified illness, verified incarceration, verified disabilityL or other good cause 

11 satisfactorily shown to the Executive Director. · 

12 

13 SEC. 20.7-4860.J.. AID PAID PENDING. 

14 If a r,Recipient or an authorized representative makes a timely request for a hearing, aid 

15 shall be continued pending the af!pplicant's receipt of the hearing decision, except aspro-vided 

16 in Section 20.58(c). A decision shall be deemed to have been received by the r,Recipient when 

17 either it is hand-delivered to the r,Recipjent or three days after the decision has been mailed to 

18 the ¥,Recipient. 

SEC. 20. 7-4960A. HEARING; NOTICE OF HEARING; WHEN HELD. 

19 

20 

21 (a) After a hearing has been requested, a time and place for the hearing shall be 

22 established. Timely notice shall be given to the a4_pplicant or ¥,Recipient indicating the day, 

23 date, time, and place of the hearing. In no event shall a hearing date be scheduled for a time 

24 less than five days after the Department's receipt of a request, unless the a4_pplicant makes a 

25 knowing and intelligent waiver of his or her right to a record review. 
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1 (b) Where an e.,4pplicant for Genera!Agssistance under this Article VII is denied aid, a 

2 hearing shall be calendared within seven days. 

3 

4 

(c) All hearings shall be held within 15 calendar days of the request therefor. 

5 SEC. 20.7-506/M. IMPARTIAL HEARING OFFICER. 

6 The Executive Director shall designate as an impartial hearing officer a person who is 

7 not involved in the administration of the General County Adult Assistance Program~. 

8 

9 SEC. 20.7-5160.-6. HEARING; HEARING RIGHTS. 

1 O The a4_pplicant or rRecipient shall be advised in the Notice of Proposed Action of 

11 a4_pplicant's or ,.,gecipient 's rights to counsel or other representative, to review pertinent 

12 records and regulations at least five working days prior to the hearing, to present testimony 

13 and documentary evidence, to cross-examine all witnesses, to have the proceedings tape-

14 recorded, and to have a translator provided for the hearing if the a4_pplicant or rRecipient is 

15 not proficient in English. 

16 

17 SEC. 20.7-5260.-7. INFORMALITY, EVIDENCE, APPEARANCE1 AND COUNSEL. 

18 The hearing shall be conducted in an impartial and informal manner. All evidence shall 

19 be submitted under oath or affirmation. The hearing officer is not bound by the rules of 

20 evidence or procedures applicable to judicial proceedings. The a4pplicantl-F,Recipient shall 

21 attend the hearing in person and may be represented by counselor a representative. While 

22 the aApplicantl-FRecipient may or may not be represented by counsel or a representative, the 

23 ffle.nt Avplicant/Recipient must appear in order for the hearing to be held. However, where the 

24 aA_pplicant/-rRecipient establishes good cause for nonattendance prior to the hearing undef' 

25 Section 20.60.9, counsel or a representative may appear on behalf of the aA_pplicantl-FRecipient. 
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SEC. 20. 7-5360.-8. HEARING DECISION. 

The hearing officer shall: 

1 

2 

3 

4 (a) Render a written decision within seven calendar days of the hearing indicating 

5 factual findings and grounds for the decision. Such decision shall be based solely upon 

6 evidence presented at the hearing and specifically state the facts upon which it was based, 

7 the authority relied uponL and any other reasons for the decision. 

8 (b) Render the decision to the a4,pplicant or rl{ecipient, where possible, immediately 

9 upon conclusion of the hearing and furnishing him or her a copy at that time. The decision 

1 O must set forth with reasonable particularity the basis for the decision. 

11 (c) Mail the decision to the a4,pplicant or r,Recipient if an immediate decision cannot 

12 be rendered. 

SEC. 20.7-5461J.9.. HEARING; FINALITY; EFFECT OF NONAPPEARANCE. 

13 

14 

15 (a) The result of all hearings are considered final and there is no further right of 

16 administrative appeaL 

17 (b) When the a4,pplicantl-f',Recipient does not appear for the scheduled hearing, it is 

18 presumed that the a4,pplicant/-f',Recipient ceases to contest the decision. The withholding, 

19 decrease, denial, discontinuance, and/or recoupment of overpayments of aid will, there.fore, be effected 

20 and the county's proposed action will go into effect. The a4,pplicant or r,Recipient may, for good 

21 cause shown, make a written request, or oral request as specified in the Executive Director's 

22 Regulations, for a second hearing within 15 days of the scheduled date for the first hearing. 

23 Such request must specify the good cause for nonattendance at the first hearing. This 

24 provision is satisfied by evidence of any of the following: (1) Verified hospitalization; (2) 

25 
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1 verified illness; (3) verified incarceration; or (4) verified disabilityL or other good cause 

2 satisfactorily shown to the Executive Director. 

3 

4 SEC. 20.60.10. OPERATIVEDATE. 

5 }'lo reduction in the GA grant k.:el ·will be operati'v'e until the Executi'.Je Director o.fthe 

6 Department o.fHuman Ser.:ices certifies to the Ckrk of the Board of Supervisors that the PAES, SSIP 

7 and CALMprogr-ams ha'rle commenced All other provisions shall be operative on the ejfcctive date of 

8 this ordinance. 

9 

1 O SEC. 20.60.11. TERMINATION OF DISCRETIONARY COUP.lIT FUZVDED PROGRAMS. 

11 In the event that the PAES or/and CAL3.1 or/and SSIP program(s) is(are) terminated by action 

12 of the Board of Supervisor§, the l.faximum Gener-al Assistance· Grant Amount as set forth in this Article 

13 shall be adjustabk to $3 45per month per individual with corresponding adjustments for family budget 

14 unit& 

15 

16 SEC. 20. 7-5561Jd.2.. FUNDING. 

17 A baseline appropriation for housing and related services provided as in-kind aid shall 

18 be established using the City and County of San Francisco FY 2002-2003 Annual 

19 Appropriation Ordinance and any supplemental appropriations for the amount of cash aid 

20 payments to -ff4pplicants and rB.ecipients who declare themselves to be homeless. In 

21 subsequent fiscal years, this baseline amount shall be appropriated to the Department ef 

22 Human Ser,;ices to fund housing and related services for homeless adults without dependents. 

23 This funding may be used to support, but shall not be limited to, some or all of the following: 

24 hotel master lease programs, permanent supportive housing, improvements of conditions in 

25 existing shelters, expansion of shelter capacity, mental health and substance abuse 
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1 treatment, outreach, a fund for rental deposits, SSI advocacy programs, rep-payee services, 

2 case management and meals for the homeless population through direct services and/or 

3 contracts. Nothing in this section is intended to conflict with Article IX of the San Francisco 

4 City Charter. 

5 

6 SEC. 20.60-.M-7-56. EVALUATION. 

7 The provision of in-kind· aid is to be evaluated by the Office of the Controller of the City 

8 and County ofSan Francisco every three years for program effectiveness and cost efficiency. 

9 

10 SEC. 20. 60.14. OPERATIVE DATE OFAMENDAIENTS. 

11 Thepro-.,,·isions ofthis amendment, Sections 20.59.3(b); 20.57.J (a), (b), (c), (e); 20.57. 6A; 

12 20. 60.12; and 20. 60.13 shall become operatii>'e on or be.fore July 1, 2003. 

13 

14 SEC. 20. 7.'..57. SEVERABILITY. 

15 Jf anv section, subsection, sentence, clause, phrase, or word o[this Article VIL or any 

16 application thereo[to any person or circumstance, is held to be invalid or unconstitutional by a 

17 decision ofa court of competent jurisdiction. such decision shall not affect the validity ofthe remaining 

18 portions or applications of the Article. The Board of Supervisors hereby declares that it would have 

19 passed this Article and each and every section. subsection. sentence, clause, phrase, and word not 

20 declared invalid or unconstitutional without regard to whether any other portion ofthis Article or 

21 application thereof would be subsequently declared invalid or unconstitutional. 

22 

23 SEC. 20. 7-58. PROMOTION OF THE GENERAL WELFARE. 

24 In enacting and implementing this Article VIL the City is assuming an undertaking only to 

25 promote the general welfare. It is not assuming,. nor is it imposing on its officers and employees. an 
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1 obligation for breach of which it is liable in money damages to any person who claims that such breach 

2 proximately caused injury. 

3 

4 Section 3. Chapter 20 of the Administrative Code is amended by repealing Article IX, 

5 Sections 20.70 - 20.96, in its entirety. 

SEC. 20. 70. TITLE. 

6 

7 

8 

9 

This Article shall be known as "Personal Assisted Eniployment Services Program" (PAES). 

10 SEC. 20. 71. PURP-OSE. 

11 The purposes of this program are: (1) to pro;vide quality evaluation of vocational experience, 

12 qualifications, strengths and needs; and (2) to provide the participant with the supportive services and 

13 activities necessary to assist her/him in obtainingpaid employment. 

14 

15 SEC. 20. 72. DEFINITJO,_VS. 

16 .,_%r the purposes of this Article: 

17 (a) "Applicant" means a person who is in the process o.fapplying for assistance under this 

18 Article. 

19 (b) "Assistance" means services and/or cash payments. 

20 (c) "CAL}.1" means the Cash Assistance Linked to 1\fedi Cal Program as set forth under Article 

21 X of this Chapter. 

22 (d) "CalWORKs" means the California Work Opportunity and Responsibility to Kids as 

23 defined in Chapter 2 (commencing with Section 11200) of Part 3 o.fDi"vision 9 o.fthe W~lfare and 

24 Institutions Code or any successor program. 

25 
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1 (e) "Decrease" means any· rfJduction in a participant's cur7"ent cash stipend arnount under this 

2 Article. 

3 (f) "Denial" means a determination, based on a PAES application, that the applicant is not 

4 eligible for PAES. 

5 (g) "Department" means the Department ofHuman Ser,;ices. 

6 (h) "Discontinuance" means the tennination o.faperson's assistance. 

7 (i) "Electronic benefit transfer" means a method o.ftransfer7"ing benefits through a centralized 

8 computer system so that an applicant/participant may obtain her/his benefits at facilities such as 

9 automated teller machines G4TM) andpoint of sale (POS) terminals using an access device such as a 

1 0 magnetic stripe plastic card "Electronic benefit transfer" includes direct deposits. 

11 (j) "Executive Director" means the Executhie Director o.fthe Department afHuman Services. 

12 (k) . "Family budget unit" means an eligible applicantparticipant and her/his spouse or 

13 "domestic partner," as defined under Section 62.2 o.fthe San Francisco Administrative Code, and/or 

14 any of the applicant/participant's children who. are under age 18, living with, and applying fer PAES 

15 with, such applicant/participant, provided that such child(ren) ·was (were) never eligible for 

16 TANF/CalW-ORKs. 

17 (l) "General Assistance" means the General Assistance Program as set forth under Article VII 

18 of this Chapter o.fthe San Francisco Administrative Code (S..F'. Adfl'l. C. §§ 20. 55, et seq.). 

19 (m) ",lob search" shall include, but is not limited to, (I) sending applications, resumes, and 

2 0 cover letters to apply for available positions for which the participant meets the minimum 

21 qualifications, ·with copies of these documents and the telephone number o.f the prospecti'.:e employer 

22 provided to the Department ofHuman Services so they can be verified; and (2) participation by a union 

23 member in union hiring hallprograms that make use o.ftelephonejob searches for currently available 

24 positions. 

25 (n) The vr1or-d "may" means thepro·vision ispermissive. 
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1 (o) ''}Jedi Cal" means the }Jedi Cal Program as set forth in California We(fare and 

2 Institutions Code Sections 14000 et seq. 

(p) "Participant" means aperson who is receiving assistance under this Artick. 3 

4 (q) "Recou-pment" means the colkction o.f past o'.Jerpayments under the PAES Program by 

5 deductingfrom currentpayments not more than 10 percent o.fthe current stipend amount absent an 

6 administrattve determination ofparticipantfraud and not more than 40 percent with an administrative 

7 determination of participantfraud and an administrative evaluation of the participant's cur7"ent ability 

8 to make repayments. 

9 (r) "Residing in an institution" shall mean that the applicant1recipient is staying in a faciUty 

1 0 thatprovides housing and three meals a day. 

11 (s) The word "shall" means the provision is· mandatory. 

12 (t) "SSA" means the Social Security Administration. 

13 (u) "SS!" means Suppkmental Security Income. 

14 (v) "SS!P" means the Supplemental Security Income Pending Program as set forth under 

15 Article XI efthis Chapter. 

16 (l~ "State" means the State of California. 

17 (x) "SSJ/SSP" means Suppkmental Security Income/State Supplementary Program for the 

18 Aged, Blind, and Disabled as defined in the W~lfare and Institutions Code Section 12000, et seq. 

19 ():) "TA.NF" means Temporary Assistance to }kedy Families as defined in Part A (commencing 

20 vvith Section 601) ofSubchapter 4 o.fChapter 7 of'Titk 42 ofthe United States Code. 

21 fz) The ·word "withholding" means the retention ofstipends. 

22 

23 SEC. 20. 73. PRINCIPLES. 

24 Assistance is to be administered in a manner which is consistent with the purposes o.fthis 

25 program and which respects indi'.Jidualprivacy andpersonal dignity: 
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1 (a) PAES is to be administeredpromptly and humanely, without discrimination on account of' 

2 r-ace, sex, sexual orientation, religion orpolitical qfjiliation. 

3 (b) PAES is to administered so as to encourage self respect, self reliance andthe desire to be 

4 a good citizen, useful to the community. 

5 (c) PAES is to be administered with courtesy, consideration and respect and without 

6 attempting to elicit any unnecessary• information. 

7 (d) Duties should be performed in such a manner as to secure for every applicant or 

8 participant the assistance to '1Yhich s/he is eligible. 

9 (e) There is to be no question, inquiry or recommendation relating to the political or religious 

10 opinions or affiliations o.fany applicant or participant. 

11 (/) PAES is to be adminisiered in the most cost effective manner possible.· 

12 

13 SEC. 20. 74. ADMI1VISTRATION. 

14 (a) · This program shall be administered by the Department ofHuman Services. The Executive 

15 Director shall establish, rules and regulations for the prflper administration o.fthis Ariicle. 

16 (b) In actual emergencies, the Executive Director o.fthe Department ofHuman Services may 

17 make exceptions to this Article pending action by the Board ofSupenisors. Such emergency exceptions 

18 shall be reported to the Board ojSupervisors withinfive working days. 

19 

20 SEC. 20. 75. ELI~IJJILITY. 

21 (a) The services necessary to assist a participant in obtaining paid employment, and a cash 

22 stipend shall be available to indigent San Francisco adult residents who make a commitment to develop 

23 and carry out a PAES Plan. 

24 (b) Individuals serving a sanction under the General Assistance Pregrflffl are not eligible to 

25 participate in PAES until that sanction period is completed, and any receipt of General Assistance 
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1 benefits has been terminated. Additionally, an individual serving a sanction forfraud under any 

2 County-funded indigent assistance program 1:fflder this Chapter is ineligible to receive PAES 1:ffltil that 

3 sanction period is completed. 

4 (c) All applicants/participants, and all members af the family budget unit, arc required to 

5 apply for, andpursuc receipt ofpayment(s)from any and all federal, State, and/orpri'.latc means of 

6 assistance for which they may be eligible as directed by the Department. This includes, but is not 

7 limited to: (1) Unemployment Insurance Benefits; (2) Worker's Compensation Insurance; (3) SS!; (4) 

8 retirement benefits, (5) any other insurance or disability payments .. Failure to apply for, andpursue 

9 receipt of any such assistance to which an applicant/participant, or any member ofthc family budget 

1 0 unit, may be eligible shall be considered to be a failure to meet co_ntinuing eligibility requirements af 

11 this Article. 

12 (d) _ Indi-viduals residing in an institution arc not eligible to rccei'.Jc assistance under this 

13 Article. 

14 (e) Applicants may be required to attend group orientation scssion(s), and.failure to do so 

15 shall be grounds for denial of assistance. 

16 

17 SEC. 20. 75.J. RESIDE1VCYREQUIREAfENT. 

18 (a) Verified residency in the City and County of'San Francisco for 30 continuous days, prior to 

19 the time ofapplication, is a requirement a/eligibility for PAES. Residency in the City and County af 

20 San Francisco is established byphysicalprcscncc and intent to reside in the City and County ofSan 

21 Francisco, which is satisfactorily substantiated by the ttpplicant or participant. 

22 (b) Eligibility for PAES will terminate immediately upon abandonment of residency in the City 

23 and County San Francisco. 

24 

25 
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1 SEC. 20.75.2. PRORATIONOFSAL4RYOFFULL TIMECERTlFIEDEJllPLOYEEOF 

2 SCHOOL DISTRICT, UNIVERSITIES, COMMUNITY COLLEGES OVER A TWELVE AfO,_VTH 

3 PERIOD. 

4 The salary a.fa full time certified employee a.fa school district, private school, c,onmrunity 

5 college, or university shall be prorated over a 12 month periodfor the purpose o.fdetermining 

6 eligibility for assistance under this Article. 

7 

8 SEC. 20. 75.3. PRORATION OFINCOAfE OVER COZVTRACTPERIOD. 

9 The income of any person under a contract of employment on an annual basis vi1ho works and 

10 receives income from such contract in fewer than 12 months, but more than eighl months, shall be 

11 prorated over the period of the contrf!c~for the purp'oses of this Ar1ick. 

12 

13 SEC. 20. 75.4. PRORATION OFINCOME OF SELF EMPLOYED AND FREEL4NCE 

14 WORKER OVER A TWELVE Af:ONTHPERJOD. 

15 The income afany self employedperson orfteelance work£r shall be pnJr-ated over a 12 month 

16 periodfor the purpose o,fdetermining eligibility for assistance under this Article. 

17 

18 

19 SEC. 20. 75.5. PROPRIETOR OF BUSINESS INELIGIBLE. 

20 Proprietors ofbusinesses ·who ernploy other ·workers are ineligible for assistance u-nder this 

21 Article. 

22 

23 SEC. 20.75.6. REBUTTABLEPRESUAf:PTIONOFINELIGIBILITY STUDE1\TTS. 

24 Status as a student shall create a rebuttable presumption that such person is una';;ailable for, or 

25 u-nable to enter into, aPAESParticipantAgreementandaPAESPlan in order to obtainpaid 

Mayor Lee 
BOARD OF SUPERVISORS Page 60 



1 employment within the time limits specified in this Article. This presumption may be rebutted by 

2 entering into a PAES P articipBnt Agreement and/er a PAES P Zan, in ·which the applicant/participant 

3 agrees to tt course ofstudy that: (1) will lead to pttid employment within the time limits specified in this 

4 Article; and (2) dees notpre'.Jent the epplicant/participantfrom complying with the other components 

5 of the PAES Agreement and/or PAES P Zan according to the specified timeframe(s). 

6 

7 SEC. 20. 75. 7. REBUTTABLE PRESUMPTIOZV OFLl\/ELIGIBILITY CURREJVT 

8 LNCOAfE OR EXPE1VSES. 

9 Verifiedpaid income or expenses which exceed the othenvise eligible epplicant1recipient's total 

1 0 monthly income and/or assets during month ofepplication or a current month of eligibility shall create 

11 

12 

a rebuttable presumption of ineligibility for a PAES'stipend 

13 SEC. 20.75.8. ALLOWABLEREALPROPERTY. 

/ 

14 (a) The epplicant shall transfer or grant to the City and County ofSan Francisco any interest 

15 which the applicant has in any realproperty as security for the funds expended/or PAES. 

16 (b) An applicant or participant ofPAES may retain realproperty used as her/his home, 

17 provided that the epplicant's or participant's net monthly housing expense does not exceed the 

18 othenvise eligible applicant/participant's total monthly income and/er assets. 

19 

20 SEC. 20. 75.9. ALLOWABLEPERSOZVAL PROPERTY. 

21 }fo assistance under this Article shall be expended.for anyper~on who has not exhausted all 

22 assets and resources available to such person, except for thosepersonalproperties listed below: 

23 (a) Cash assets, savings and/or checking accounts, the total o.f which does not exceed the 

24 current monthly maximum stipend available to a single individual under this Article. Any combination 

25 o,fthese assets that exceeds the monthly maximum stipend available to a single individual under this 
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1 Article shall be offset against the participant's stipend on a dollar for dollar basis. If the applicant is 

2 transitioningfrom the General Assistance Program, SSIP or CAUJ and has been participating in the 

3 Earned Income and Asset Disregard Program within the three months prior to application for PAES, 

4 such applicant may retain a total of up to $2, 000 in savings. If the applicant is transitioningfrom SS! to 

5 PAES, the applicant may retain a total of up to $2, 000 in savings; 

6 (h) Personal effects, exclusi'.Je o.f1uxuryjewelry; 

7 (c) Householdfurnishings; 

8 (d) Tools, trade equipment andfixtures used in the individual's regular trade or work; 

9 (e) Insurance policies or funds placed in trust for the pro'.Jision of interment or for funeral 

10 expenses to the extent ofnot more than $600per fmnily; 

11 (/) An in/ermentplo~for use by members ofthe applicant's orparticipant'sfamily; 

12 (g) . A vehicle with cash ·value o.fless than $ 4, 650. 

13 

14 SEC. 20. 75.10. EXEMPT INCOME OR RESOURCES. 

15 For the purpose o.f this Article: 

16 (a) Persona/property, income er resources shall not include incomefrom relocation payments 

17 to participant's recefving assistance under this Article being displaced by a redevelopment agency. 

18 (b) Retirement benefits may be retained upon determination· by the Executfre Director or 

19 herdiis designee that the applicant or participant will be reemployed in the near future and that such 

20 . employment is contingent upon the retirement fund not being v.tithdrawn. 

21 (c) Any verified loans made to a participant, or to an applicant in the month o.fapplication, or 

22 one month immediately prior to application, for the purpose of enabling that participant or applicant to 

23 pay her/his rent, or for the purpose o.f payment offirnt and last month's rent and any la1vful rental 

24 deposit, shall not be considered income or resources available to thatparticipant or applicant. 

25 
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1 (d) Income tax re.funds, including the Earned Income Tax Credit (EITC), issued to the 

2 applicant or participant shcill not be considered as income or resources available to the applicant or 

3 participant. 

4 (e) Payments made to the applicant or participant under the Foster Care or FSET/GATES 

5 programs shall not be considered as income or resources mailable to the applicant or participant. 

6 (f) SSJ/SSP benefits and resources ofa member crfthe PAES family shall not be considered as 

7 income or resources available to the applicant or recipient. 

8 (g) The portion of any student grants or loans that is paid directly to the educational 

9 institution for tuition, and/or fees, and/or books. 

10 

11 SEC. 20. 75.11. EXEi1IPTIONFOR TERJl/Pl4L ILLNESS. 

12 Terminally ill applicants with medical verification that such applicant has a remaining life 

13 expectancy o.fsix months or less are exe-mptfrom: 

14 (a) Providing documentation of legal status in the United States; 

15 (b) The provisions o.fthis Article regarding the cash ·value a.fa vehicle, provided that the 

16 applicant can demonstrate that such vehicle is necessary to transport the applicant to andfrom medical 

17 treatment, and that he. or she is physically and./or mentally unable to use public transportation; 

18 (c) The provisions o.fthis Article regarding the requirement to obtain andpresent any photo 

1 9 identification. 

20 Such applicants shall meet all other eligibility requirements. 

21 There shall be no time limit to the duration ofeligibility for PAES authorized under this &ction. 

22 

23 SEC. 20.75.12. INELIGIBILITYOFINDIVIDUALS WllOAREMEi11BERS OFA 

24 C4LW-ORKSASSISTAJVCE UNIT. 

25 
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1 (a) Any individual who is a member a.fan assistance unit receiving aid under Chapter 2 

2 (commencing with Section 11200) o.f Part 3 of the California W~ifare and Institutions Code 

3 (CalWORKs), shall not be eligible for PAES under this Article if the individual has been determined 

4 ineligible for CalW-ORKs pursuant to Welfare and Institutions Code Section 11251. 3. 

5 · (b) Any individual who is not eligible for aid under CalW-ORKspur~uant to WfJljare and 

6 Institutions Code Section I I 45 4(b) shall not be eligible for PAES until all of the children of the 

7 individual on v.;hose behaljaidwas recei·.:ed, and·who live in the home with the individual, are 18years 

8 o.fage or older. 

9 (c) Any individual who is receiving aid under CalW-ORKs on behalf of an eligible child, but 

1 0 who is either ineligible for aid or whose needs are not othenvise talwn into account in determining the 

11 cmwunt of aid to the family pursuant to Section 1 I 450 o.fthe W~lfare and Institutions Code due to the 

12 imposition o.fa sanction orpenalry, shall not be eligible for aid or assistance under this part. 

13 (d) The Executive Director, in her/his sole discretion may grant an exception to this Section. 

14 

15 SEC. 20. 75.13. INELIG!BIUTYOFFLEEING FELONS. 

16 a) An individual shall not be eligible for PAES ifhe or she is: Fleeing to avoidprosecution, or 

17 custody and confinement after conviction, under the Zen~ of the place from ·which the individual is 

18 fleeing, for a crime or an attempt to commit a crime that is a felony under the laws oftheplacefrom 

19 which the indh·idual isfieeing, or which, in the case ofthe State o.fI'lew Jersey, is a high misdemeanor 

2 0 under the l&H'S 0.£that state. 

21 (b) Subdivision (a) shall not apply with respect to conduct a.fan indh·idual for any month 

22 beginning after the President o.fthe United States grants a pardon with respect to the conduct. 

23 

24 

25 

SEC. 20. 75.14. PHOTO IDEVTIFICATHJ1V. 
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1 (a) Each applicant shallpresentproo.fo.fidentity and a verifiable social security number. Only 

2 the follo)~·ingphoto identification shall be accepted: 

(1) California Department of}.!otor Vehicles Driver's License; 

(2) California Department of}.fotor Vehicles Identification Card; 

3 

4 

5 (3) Current United States Passportprovided that such Passport contains a photo talwn of 

6 applicant/participant ·when slhe was at least 18 years ofage; 

7 (4) Cur?"ent Immigration and }laturalization identification, provided that such identification 

8 contains aphoto which was taken ofthe applicantparticipant·when s/he was at least 18years o.fage 

9 andwas taken within JOyearsprior to the date ofapplication ofthe applicantparticipant .. 

1 O (b) Jn addition, the Department may require applicants andparticipants to obtain andpresent 

11 Dcpartrnent issued identification. 

12 

13 SEC. 20. 75.15. FINGERPRINTINFOR:i.l1ATHJN. 

14 All applicants for, andparticipants in, PAES shall be fingerprinted at the Department or at a 

15 Department appro',Jedfacility in accordance ·withprocedures established by the Executive Director. 

16 These records shall be used exclusively to preiJent multiple payrnents under this Article or any other 

17 federal, State or County assistance program. The Executive Director is authorized to create, by 

18 regulation, exernptionsfrom this requirement based on physical or mental disability. The refusal of an 

19 applicant or participant to comply with thefingerprintprocedures shall be grounds for denial of, or 

20 discontinuancefrom, PAES. 

21 Fingerprints gathered under this Section are subject to all applicable federal and State laws 

22 governing the confidentiality of information regarding applicants for, or-participants of; public 

23 benefits. 

24 

25 SEC. 20. 75.16. RELMBURSEMENTAGREEMEIVT. 
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1 All applicants for !'AES shall sign €ffl Interim Assistance Reimbursement Agreement, in the 

2 event that the applicant/participant is subsequently mvarded SSI 

3 

4 SEC. 20. 75.17. L4BOR DISPUTE. 

5 Unemployment due to a bonafide strike, lockout, or other labor dispute shall not affect 

6 eligibilityprovided that the applicant meets all other eligibility requirements. 

7 

8 SEC. 20. 76. PAES STIPEJ.VDS. 

9 (a) For each eligible individual or for each eligible family budget unit o.f two or more persons 

10 ·who qualify for stipends under this Article, the maximum monthly stipend amount '1vhichparticipants 

11 shall receive is listed below. 

12 MAXIMINJPAES STIPKVD AJ10UNT 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Single Individual ApplicantfRecipient · 

}lumber of'Eligible Pernons in Same Family 

2Pernons 

3 Persons 

4Persons 

5Persons 

6Pernons 

7Pernons 

8Pernons 

9Persons 

lOPersons 
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$395 

$ 649 

804 

955 

1,089 

1,223 

· 1,343 

1,464 

1,586 

1,723 
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1 In the case o.fmore than lOpersons in a family budget unit, an additional $25 each month shall 

2 be paid.for each additional person in the family budget unit. For Family Budget Units in which 

3 members recei';e cash payments from more than one federal, State or County assistance program~ 

4 except for SSI/SSP, the total aidpaymentshall consist ofthe sum ofeach individual'sproportionate 

5 share o.fthe aidpayment for a family budget unit of the same size ·within each program for which each 

6 member is eligible. 

7 (b) The maximum monthly PAES stipend:f'or ·which an applicant is eligible shall be the 

8 maximum monthly PAES stipendprorated as o.fthe eligibility determination date, minus any nonexenipt 

9 cash a'.Jailable to the applicant during that calendar month, minus the fair market value of any 

1 O nonexemptpersonalproperty available to the applicant during that calendar month, and minus the 

11 value afany prorated in kind housing, utilities and/or meals available or pro1>·ided to the applicant. A 

12 rentpayment, retroactive to thefirst o.fthe month in ',vhich eligibility is deterrnined; may be authorized 

13 to preyent eviction from existing housing. 

14 (e) The maximum monthly PAES stipendfor which a participant is eligible shall be the 

15 maximum PAES stipend minus any nonexempt cash receivedfrom sources other than PAES ·which is 

16 available to the participant during the month for which the stipend is paid; minus the fair market value 

17 a/any nonexempt personal property which is, or will be, available to the participant during the month 

18 for which the stipend is paid; and minus the value o.fany in kind housing, utilities dnd/or meals 

19 available or provided to the participant. 

20 (d) No PAESstipendshall be issue~for less than $5.00. 

21 (e) PAES assistance and stipends may be provided in the form of 'v'ouchers, checks, two party 

22 checks, warrants, electronic benefit transfers, in kind benefits, and/or through thirdparty contracts. 

23 (f) PAES stipends may be made payable only to the participant or, upon the participant's 

24 written authorization, to the participant and a designated co payee, or to a representative payee. 

25 
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1 (g) PAES stipends may be mailed directly to the participant or to the designated representative 

2 payee. PAES stipends may be made by ekctronic benefits transfer. PAES stipends may be picked up at 

3 a location designated by the Department. PAES stipends shall not be maikd to a post (}ffice box, a mail 

4 receiving service, or to an address outside the City and County of'San Francisco, except upon specific 

5 authoriuttion o.fthe Executive Director. 

6 (h) The }./aximum PAES Stipend Amounts listed in Section 20. 76(a) o.fthis Artick shall be 

7 increased by any tmnualpercentage cost of living increase to the A1aximum Aid Payment, and 

8 according to the same schedule, ifsuch an increase is impkmented by the State o.fCalifornia in the 

9 TA1VF'/CalW-ORKs program. 

1 0 (i) Participants may be provided with assistance, as specified in Subsection (e) above, to help 

11 pa)~ in full or in part, ancillary vP'ork related expenses. 

12 (j) Applicants and recipients are required to provide a verifiable rent receipt, or verifiabk 

13 documentation o.fshared housing, or ·verifiable documentation o.frentfr-ee housing. Self declared 

14 homekss applicants and recipients shall receive in kind benefits for housing, utilities and meals. !fin 

15 kind benefits are not availabk, such applicants and recipients shall receive the income in kind value o.f 

16 housing, utilities, and/or meals, whichever is not a..,,·ailabk, if otherwise eligible for these amounts. 

17 Failure to cowtply V1>'ith the rules ofa housingprogram that res'J;tlts in cjectionfrom that housing 

18 prograni ·will be consideredfailure to satisfy the requirements for continuing eligibility for aid and will 

19 result in discontinuance from PAES, subject to the notice and hearingprovisions of this Artick. 

20 (k) A special allaw-ance ofup to $59. OOper nwnth shall be made availabk to any recipient 

21 when the income in kind ",lalue o.fhousing, and/or utilities, and/or meals provided to that recipient 

22 exceeds the maximum monthly stipcnd:lor which that recipient is eligible. Ifsuch income in kind ·value 

23 does not exceed the maximum monthly stipendfor which that recipi~nt is eligible, but allorilS for less 

24 than $59. 00 cash per month, that recipient shall receh"e an amount that, when added to the maximum 

25 montlily stipendfor which that recipient is eligible, equals $59. 00 cash per month. This section shall 
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1 not affect the collection o.foverpayments due toftaud, negligent failure to report facts or administrative 

2 error as set forth in this Article. 

3 

4 SEC. 20.76.1. AWNICIPALRAILWAYFASTPASS. 

5 Participants may be provided a }rfunicipal Railway Fast Pass, }rfunicipal Railway tokens, or 

6 other transportation assistance ·when such transportation is necessary to assist the participant in 

7 cornplying with the requirements of this Article. Such assistance shall be in addition to any stipend to 

8 ·which a participant is eligible. 

9 

10 SEC. 20. 76.2. E4R1VED INCOAfEDISREGARD. 

11 (a) The Executive Director o,fthe Department o.flluman Services may establish an Ear7'led 

12 Income and Asset Disregard Program for participants who are employed The Earned Income and 

13 Asset Disregard Program shallprovide for disregarding a certain amount ofgross income that a 

14 participant earns: as wages and savings derived therefrom when determining a participant's PAES 

15 eligibility and stipend amount. 

16 (b) The total amount a/gross income disregarded shall not exceed the sum of the following 

17 amounts: (1) all o.fthefirst $200 of participant gross wage earnings; (2) two thirds o.fthe next $150 of 

18 participant gross ·wage earnings; (3) one half of the next $150 of participant gross wage earnings; (4) 

19 one third o.fthe next $150 ofparticipant gross wage earftings; and (5) one fifth o.fthe next $150 of 

20 participant gross ·wage earnings. All participant gross wage earnings abm•e $800 shall be offset on a 

21 dollar for dollar basis against the stipend amount to which a participant would otherwise be entitled. 

22 (c) In addition, forparticipants in .this program, up to $2, 000 of participant savings derived 

23 from the participant's gross ·wage earnings shall be disregarded during the individualparticipant's 

24 participation in this program an(f'or up to three months thereafter. 

25 
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1 (d) If; as a result o.fretrospecUve budgeting, a participant's total currently a-..·ailablefinancial 

2 resources in a month including her/his adj'blSted PAES stipend, '1Vages, and savings are less than the 

3 maximum PAES stipend amount, the participant shall be eligible for a stipend supplement in the form 

4 a.fa rentel expense voucher for unpaid rent in that month and up to $50 in cash so that the perticipant's, 

5 curi"ent!y available financial resources may total up to the maximum PAES stipend amount. This 

6 stipend supplement is available a maximum of three times per year forprogra:m parficipants and is not 

7 available to participants who quit ajob without good ca'blSe. 

8 (e) Participant gross wage earnings are define~forpurposes afthis Section as any income 

9 received by the participant as payment for a participant's labor. All other participant income and 

1 0 assets shall continue to be offset on a dollar for dollar basis when calculating the stipend amount to 

11 rtJ-hich aparticipant is othen'Yise eligible. For indfvidualsparticipating in thisprogram, the PAES 

12 stipend amount shall be adjusted:for gross wage eamings on the basis ofretrospecth•e budgeting in the 

13 month following the participant's receipt of' wage income. Verified expenses that exceed the total sum of 

14 a participant's stipend, wages, and savings in any given month create a rebuttable presumption of 

15 ineligibilityfor assistance. 

16 

17 SEC. 20. 76.3. HOUSING. 

18 (a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master 

19 lease rooms, transitional housing, supportive ho'blSingprograms, residential treatment facilities, 

20 shelter. 

21 (b) There shall be no reduction in the PAES stipend for which an applicant/participant is 

22 eligible because s/hc shares ho'blSing with others who arc not members of the applicant's/participant's 

23 family budget unit as defined under this Article. All applicants/participants shall be required to present 

24 a verifiable rent receipt. Ifthe applicant/participant is not the O'Wner orprime lessee ofthepremises, a 

25 

I 
Mayor Lee 
BOARD OF SUPERVISORS Page 70 



1 '.lerifiabk rent receipt signed by the owner or prime lessee mayprovide evidence ofthe 

2 applicant's/participant's place ofresidence and monthly share ofhousing easts. 

3 (c) When an applicant/participant obtains rentfree housing, such housing shall be ·valued 

4 according to Income in Kind Values Chart set forth under Titk 22 qfthe California Code of 

5 Regulations, Section 50511 (the Income in Kind Chart'9, rather than at fair market value. The value of 

6 the rentfree housing, which is presumed to include utilities, as determined under the Income in Kind 

7 Chart, shall be deductedfrom the maximum monthly stjpend amount. If the applicant or recipient 

8 receives rent free housing, butpays for utilities, the applicant or recipient mustpresent a '.lerifiabk bill 

9 for utilities at that address, and a verifiabk receipt for payment ofanyportion ofthat utility bill. 

1 0 (d) Verifiedpayments made directly to a housingprovider on behalfofan 

11 applicant/participant for the entire amount of the rent and/or utilities, or rent free housing, or housing 

12 received in exchange for work, shall be assigned an in kind value as specified by the Income in Kind 

13 Chart and that value shall be deductedfrom the maximum monthly stipend.for which that 

14 applicantparticipani is eligibk. 

15 (e) Housing and/or meals provided to applicants and recipients ·who are unabk to provide a 

16 '.lerifiabk rent receipt, or ·verifiabk documentation o,fshared housing, or verifiable documentation of· 

17 rent free housing shall be '.lamed as in ldnd housing, utilities and/or meals as specified by the Income 

18 Jn kind Chart, and that value shall be deducte~from the maximum monthly stipen~for ·which that 

19 applicant or recipient is eligible. 

2 0 (f) }lathing in this Section shall be construed as requiring an othenvise eligibk 

21 applicant/participant to accept housing in a facility which is either the subject of a pending nuisance 

22 abatement proceeding before a duly authorized agency or department of the City and County or before 

23 a court ofeornpetentjurisdiction,. or ·which thereto.fore has been found to be a public nuisance pursuant 

24 to anyprovision ofany San Francisco }.lunicipal Code by a duly authorized agency or department of 

25 the City and County or by a court o,feompetentjurisdiction and which nuisance has not been abated 
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1 

2 SEC. 20. 76.4. ALTERNATWEPAYME1VTMETHODS; DIRECTPAYMEl\TTS TO ROOM 

3 AND BOARD FACIUTJESPERAIITTED. 

4 In &idition to the emergency aidpro'.lisions o.fthis Article, payfnent for room, food expense, or 

5 both, up to the maximum PAES stipend amount, may at the applicant's/participant's option, be paid 

6 directly to any board and/or care facility should the ElpfJlicant/participant choose to reside, take her/his 

7 meals or have full room and boardpri'.lileges at such facilities. The Executtve Director may initiate 

8 such a program or payment arrangement, en either a pilot or continuing basis,· by putting into effect the 

9 appropriate regulations. 

10 

11 SEC. 20. 76.5. SPECL4L ALLOWANCES; TRANSPORTATION OUT OF THE CITY. 

12 (a) The Department o.fHuman Services maypr01Jide transportation and maintenance en route 

13 to a place out of the City and County where the applicant/participant will be cared for or her/his 

14 interests best sened, provided the applicant/participant, but for fully meeting the residency 

15 requirement, is otherwise eligible and voluntarily enter~ into a signed contractual agreement regarding 

16 such transportation with the City and County ofSan Francisco. Said agreement shall contain a 

17 repayment provision permitting recoupment o.f the amount expended in providing such transportation 

18 at a rate not to exceed 10 percent o.feach stipend amount should the person provided transportation. 

19 thereafter reapply and become eligible for PAES. 

20 (b) Transportation under this Section shall be provided by the least expenstve means available. 

21 

22 SEC. 20.76.6. EMPLOYER WAGESUBSIDY PAESPROGRAill. 

23 (a) Findings. The Board ofSupervisors in adopting this ordinancefinds thatprm,.iding the 

24 authority for the Department ofllunian Senices to establish tt wage subsidyprogram flS de.fined herein 

25 will promote the pernwnent employment ofPAESparticipants. 
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1 (b) Employer Wage Subsidy For the purposes o.fthis Seotion, "employer wage subsidy" means 

2 apaymentfrom revenues appropriated:for a PAESparticipant to an employer for a PAESparticipant 

3 who becomes employed through this program and is ernployedfor at least 26 weeks and earns a 

4 minimum o.f$800per month in gross wage earnings. 

5 (c) w~ge SubsidySchedule. A ·wage subsidy payment shall only be issued to an en'lployer by the 

6 Department ofHuman Services upon receipt o.fdocumentation ofgross ·wage earnings paid to a 

7 participant o.f the program by the employer for the first 26 ·weeks ofen'lployment, except ·when the 

8 payment a.fa rvage subsidy in two installments is approved by the Executive Director. A wage subsidy 

9 payment issued to an employer in two installments shall only be issued by the Department o.fHuman 

10 Services upon receipt of documentation ofgross wage earnings paid to the participant by the employer 

11 for 13 consecuitve weeks ofemployment and the secondpayment shall only be issued UJ)on receipt of 

12 documentation ofgross wage earnings paid to the same participant by the employer for an additional 

13 13 consecutive weeks of employment. 

14 (d) Amount ofSubsidy. The en'lployer wage subsidy shall not exceed an amount that is 14 

15 percent of the participant's monthly gross wage earnings and shall not exceed in any month the 

16 maximum amount ofa PAES stipend.for which the participant would othenvise be eligible. A wage 

17 subsidy shall not be paid to an en'lpl-oyer for more than thefirst 26 weeks o.femployment. Participant 

18 "gross wage earnings" are dcfined;forpurposes o,fthis Section as income received by the participant as 

19 · payment for the participant's labor. 

20 (e) Authority. The Department of'Human Services may utilize an employer wage subsidy to 

21 encourage en'lployers to hire qualified PAESparticipants as full time employees. The Department shall 

22 make reasonable efforts to coordinate with community agencies thatprovide job search services to 

23 implement these provisions. 

24 (f) Program Administration. Prior to the Department's implementation o,fthis authority, the 

25 Executive Director shall establish procedures and regulations for the proper administration of this 
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1 authority. The regulations shall include aprohibition against the payment ofa subsidy under this 

2 program for placing PAESparticipants in positions in which they would be replacing striking 

3 cniptoyecs. 

4 (g) Report. The Executive Director ofthc Department ofHuman Services shall report to the 

5 Human Services Commission about the results o.fthc Deparnncnt's implementation ofthc program one 

6 ycarfrom the effective date o.fthis ordinance, and annually thcrcefter. 

7 

8 SEC. 20. 77. CONTINUING ELIGIBIUTY. 

9 (a) Persons 'lv•ho meet the requir~mentsfor eligibility for PAES s-hall recch•e cash stipends 

1 0 pursuant to this Arf"icle IX Participants arc required to comply with al! apj:Jlicablc pro-;,•isions of this 

11 Article and the r~lationspromulgated thereunder: Participants who fail to coniply with applicable 

12 pro"lisions of this Article and the regulations promulgated thereunder ·without good cause may have 

13 their aid ·withheld and/or decreased and/or discontinued as set.forth in CalifOrnia Welfare and 

14 Institutions Code Section 17001. 5, or any successor statute, and Department regulations. 

15 (b) }lo withholding, decrease, or discontinuance of aid shall occur unless the person to be 

16 affected has been advised of the possibility o.fsuch action by means a.fa ,\'otice of' Proposed Action and 

17 has been afforded the opportunity for a hearing to dispute the proposed action. 

18 

19 SEC. 20. 77.1. PARTIC!PA1VTAGREEMENT. 

20 (a) Participants in PAES must enter into a ',twitten Participant Agreement ·which outlines the 

21 first phase of PAES activities with which the participant must comply. Such acti'l"ities may include, but 

22 are not limited to: (I) supported work experience; and/or (2)job search; and/or (3) group sessions or 

23 activities; and/or (4) any other appropriate activity, as detennined by the Department, that leads· to 

24 preparation of the PAES Plan; and (5) keeping an appointment to establish a PAES Plan upon the 

25 notification ofthe date and time o.fsuch an appointment. The maximum number ofhour~ o.facti-;,•ities, 
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1 which would be considered "employment" under the Fair Labor Standards Act (29 U.S. G. §§ 201 et. 

2 seq.) and any applicable U.S. Department of"Labor Guidelines, that the Department may require shall 

3 be the same amount as for General Assistance recipients, as cakulatedfor General Assistance 

4 recipients under Section 20. 58. 6 o.fthis Chapter. 

5 (b) Participants ·who provide verification a.fa ternporaryphysical or mental condition which 

6 prevents them from complying with the Participant Agreement as specified abo-;,•e may: (1) be 

7 teniporarily exeniptedfrom those requirements, or (2) be required to participate in any appropriate 

. 8 activity that is likely to remedy the teniporaryphysical or mental condition and lead to preparation of 

9 the PAES Plan. 

1 O (c) Failure to coniply with the Participant Agreement shall be consideredfailure to meet 

11 continuing eligibility requirements. Such failure shall result in discontinuance from PAES, subject to 

12 the notice and administrative hearingprotJisions o.fthis Article, and the iniposition ofa 60 day 

13 sanction. Failure to coniply ·with the ParticipantAgreement is not subject to the Conciliation For PAES 

14 Plan }foncompliance pro·visions of this Artick. 

15 

16 SEC. 20. 77.2. PAES PL4N. 

17 (a) On the date set in the Participant Agreement, participants in PAES must enter into a 

18 written PAES Plan that sets forth the activities and services that v;ill assist the participant in obtaining 

19 paid employment. This plan shall be signed by the participant and the Department. 

20 (b) Thisplan ·will include an evaluation f>ftheparticipant's: (1) education; (2) eniployment 

21 history; (3) employment skills; (4) eniployment goals; (5) barriers to achieving those goals; (6) ser,;ices 

22 necessary to remo-;,•e those barriers; (7) participant tasks necessary to renw·.ie those barriers; and (8) 

23 the timeframe in ·which services will be provided, andparticipant tasks will be compkted. The 

24 activities set forth in the PAESplan may be performed concurrently or sequentially, as determined 

25 within the context of the plan. 
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1 (c) Compliance with all components o.f'the PAESPlan, absent a determination of'goodcause 

2 for failure to so comply, is mandatory· in order to continue to receive PAES services and the stipend 

3 Suchfailure shall result in discontinuancefrom PAES, subject to the notice, conciliation, and 

4 administrative hearingpro'e·isions o.fthis Article, and the irnposition af a 90 day sanction. 

5 

6 SEC. 20. 77.3. SANCTIONS . 

.,7 (a) Failure to meet continuing eligibility requirements, absent a showing o.fgood cause, other 

8 than compliance with the PAESPlan, shall result in the imposition afa 60 day sanction. 

9 (b) Failure to comply '1Vith all the components ofthe PAES Plan shall result in the irnposition 

1 0 o.f a 90 day sanction. 

11 (c) Time spent serving PAES sanctions shall not apply in c01nputing the time limit fer PAES 

12 services specified in this Article. 

13 

14 SEC. 20. 77.4. CONCILL4TIONFOR PAES PL4N N01VCOAfPLL4NCE. 

15 (a) Thirty calendar days prior to the imposition a.la sanction for failure, without good cause, 

16 to cornply with any o.fthe elements o.fthe PAESplan, the Department shall issue a notice of PAES Plan 

17 Nonconipliance. 

18 (b) This notice shall inform the participant o.f: (1) the alleged instance(s), including date(s), of' 

19 nonconipliance with specific reference to the component(s) afthe plan; (2) the date that the sanction 

2 0 will be imposed; and (3) shall instruct the participant to attend an appointment with the Department 

21 within 20 mail delivery days ofthe notice, or to contact the Department by telephone within 20 mail 

22 delivery days. 

23 (c) In order to a-.,,•oid imposition of the sanction, the participant must either: (1) demonstrate 

24 good cause for failure(s) to comply with any component(s) ofthe PAESplan; or (2) agree to a 

25 conciliation plan to correct the specific conipliance failure(s). 
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1 (d) Failure by the participant to respond to (1) the }lotice a} ~Voncompliance, or (2) 

2 demonstrate good cause, or (3) agree to a conciliation plan shall result in discontinuancefrom !'AES, 

3 and the imposition 0f'a sanction. Such a discontinuance is subject to the notice and hearingpro·v·isions 

4 0f'this Article. 

5 

6 SEC. 20.77.5. GOOD C4USE. 

7 .F'or purposes 0f'fhis Article, where a participant is required to show "good cause" for not 

8 meeting one afher/his obligations or duties under this Article, good cause may be shown by evidence af 

9 any 0f'the follo·wing: (1) verified hospitalization; (2) verified illness; (3) 'v'erified incarceration; (4) 

1 O verified disability; or other good cause satisfactorily demonstrated to the Executive Director. 

11 

12 SEC. 20. 78. TIMI1VG OFPAESSTIPENDS. 

13 (a) Emergency Assistance. The Department may provide emergency assistance. The Executive 

14 Director 0f'the Department 0f'Human Services is authorized to contract with social sen•ice agencies 

15 for the pro'v'ision afemergcncy assistance. 

· 16 (b) }formal Payment Periods. The Executive Director is authorized to establish normal 

17 paymentperiods afeither P,,yice monthly or once monthly. 

18 

19 SEC. 20. 79. TIME LIMITS. 

2 0 (a) This progrem shall be limited to 2 7 months total lifetime 0£senices. A participant may 

21 continue to receive an edditional six months ofservices if the Executi'v'e Director determines that 

22 specific activities rvould be likely to lead to empfoyment. Hmvever, there shall be no time limit as to 

23 receipt 0£the maximum monthly stipend.for which a participant is eligible as long as thatparticipant 

24 continues to meet all PAESprogram requirements. 

25 
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1 (b) !fat any time during the ifnplementation ofaparticipant's PAESP!an, the identified 

2 services necessary to remo-.,;e the bar+"iers to achie-idng employment goals are not available through no 

3 fault oftheparticipant, the 27 month time l!mit, as set forth in Subsection (a) above, 'rYill be stayed.for 

4 the same amount o.ftime such services are not a....ailable. 

5 

6 SEC 20.80. IAfMEDL4TE TERllfINATIONOFEUGIBILITY. 

7 Occurrence of the following events shall result in the immediate termination ofeligibilityfor 

8 assistance under this Article: (1) receipt of'SSI payments; (2) death of the participant; (3) 

9 applicant/participant request; (4) abandonment of County residency; or (5) institutionalization. 

1 O Discontinuance o.fassistance due to the death of the participant, or at the request of the 

11 applicant/participant is subject to the noticepro'.Jisions of-Section 20.85(a); howe-;,·er, such 

12 discontinuances do not require JO calendar dayprior notice as specified in Section 20.85(b). All other 

13 discontinuances under this Section do require JO calendar dayprior notice as specified in Section 

14 20.85(b). 

15 

16 SEC. 20.81. CllAlVGESINPAESSTIPENDS. 

17 (a) Chqnges in stipends s-hall be made when a PAESparticipant becomes eligible for a stipend 

18 in a different amount because a.faltered circumstances. 

19 (b) A change in stipend shall be made ejfecth·e with the next regular pay date following 

20 knowledge by' the worlrer of circumstances warranting a change in stipend, in conformance with the 

21 notice and hearing requirements of this Article. 

22 

23 SEC 20.82. LOST, FORGED OR STOLEN WAR:RA1VTSA1VD LOST OR STOLEl\T 

24 WARRANT PROCEEDS. 

25 
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1 (a) Lost, forged, or stolen warrants may be replaced only in accordance ·with specific 

2 procedures adopted by the Department. 

3 (b) !fa warrant has been caslzed by the participant and the money lost or stolen, no 

4 replacement of the war~ant or issuance ofordern shall be permitted. 

5 

6 SEC. 20.83. INELIGIBILITY FOR GENERAL ASSISTANCE, CALM, SSIP OR OTHER 

7 COU1VTY. FUNDED ASSISTANCE. 

8 Participants of PAES are not eligible for General Assistance, CALW; SSIP or any other County 

9 funded cash assistance progrmns. 

10 

11 SEC. 20.84. FAIRAffMINISTRATI01\T;DJSCLOSURES; OVERPAYAIENT. 

12 Th~ Department shall administer this program fairly to the end that all eligible persons who 

13 apply for assistance shall receive stipends promptly, ·with due consideration for the needs o.fthe 

14 applicm~t/participant and the safeguard of public funds. 

15 (a) Any applicant f0r, or participant orpayee of; stipends under this Article shall be informed 

16 as to the pro','isions o.feligibility and his or her responsibility for reporting facts material to a correct 

17 determination of eligibility, continuing eligibility and stipend amount. 

18 (b) Any applicant for, or participant or payee af, stipends under this Article shall be 

19 responsible for reporting accurately and cornpletely all facts required ofhim or her pursuant to 

20 Subdivision (a) andfor reportingpromptly any changes afthose facts. 

21 (c) Any person who makes full and complete disclosure of those facts as explained to him or 

22 her pursuant to Subdivision (a) is entitled to rely upon the stipendpaid as being accurate, and the 

23 warrant he or she receives as correctly reflecting the stipend mYard except as provided in Subdi'.·isions 

24 (d), (e), (/). 

25 
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1 (d) Q>;erpayment due to administr-ati'.le error or negligentfai!W"C to repori facts required by 

2 this Article or Department regulations may be recouped in accordance with the provisions o.fSeetion 

3 20. 72(q) go'~erning reeoupment in the absence ofpartieipant:fraud, until collected in full, following 

4 discovery ofoverpayment. 

5 (e) Overpayment due to false statement or representation or by impersonation or other 

6 fraudulent device or by intentional failure to report.facts required by this Artiek or department 

7 regul:B:tions shall be recouped in accordance with the provisions ofSeetion 20. 72(q) governing 

8 reeoupment upon an administrative determination ofpartieipantftaud, ·until collected in full, follmving 

9 discovery of overpayment. 

1 0 (f) Overpayment due to false statement or representation or by irnpersonation or other 

11 fraudulent de"r·iee or by intentional failure to report facts as required by this Article or department 

12 regul:B:tion~ shall result in immediate discontinuance of the PAES stipend subject to the administrative 

13 hearing procedures under this Article.. The ease shall be referred to the Special Investigation Unit of 

14 the Department ofHuman Ser;iees. Any stipends paid under such circumstances shall be offset against 

15 any future stipends as set forth in Section 20. 72(q). 

16 

17 SEC. 20.85. NOTICE OFPROPOSEDACTION. 

18 (a) The Department shall issue a .Z1lotiee of Proposed Action whenev•er it intends to deny, 

19 .. ,vithhold, decrease or discontinue PAES stipends. That notice shaU state with reasonable pariicularity 

2 0 the legal andfaetual basis far the proposed action. 

21 (b) Proposed Notices of'Aetion regarding withholding, reduction, or discontinuance from 

22 PAES shall be hand delivered or mailed at least 10 calendar days prior to the effective date o.fthe 

23 proposed action. 

24 

25 SEC. 20.86. HE4RINGS. 
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1 (a) An applicant for, or a participant o.f PAES, may challenge any denial, withholding, 

2 decrease or discontinuance by requesting an administrative hearing. 

3 (b) A request for an administrative hearing must be made to the Department within seven 

4 calendar days of the date o.fhand delivery of or 10 calendar days from the date of mailing o.f the 

5 }lotice of ProposedAction, or within three work days of the ejfecti-;e date o.fthe action. Hearing 

6 requests that are not made in accordance •~·ith the time requirements shall be denied unkss the 

7 applicant or participant can establish good cause for failure to make a timely request. 

8 

9 SEC. 20.86.1. HE4RING; lVOTICE OFHEARING; WHENHELD. 

1 0 (a) After a hearing has been requested, a time andplace for the hearing shall be established. 

11 }lotice shall be gtven to the applicant orparticipanf'indicating the day, date, time, andplace ofthe 

12 hearing. In no event shall a hearing date be scheduled.for a time less thanjive days after the 

13 Department's receipt ofa request, unless the applicant makes a knowing and intelligent waiver o.fhis or 

14 her right to a record re-;;iev,,•. 

15 (b) Where an applicant for PAES is denied aid, a hearing shall be calendared within seven 

16 days o.fthe date o.f the hearing request. 

17 (c) All hearings shall be held within 30 calendar days o.fthe request there.for. 

18 

19 SEC. 20.86.2. STIPEND PAID PE1VDING. 

20 A PAESparticipant who makes a timely request for an administrati-;;e hearing shall continue to 

21 receive her/his stipendpending the hearing decision. 

22 

23 SEC. 20.86.3. IMPARTL4L HEARING OFFICER. 

24 The Executh·e Director shall designate as an impartial hearing officer a person who is not 

25 involved in the administration of the PAES Program. 
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1 

2 SEC. 20.86.4. HE4RING; HE4RIJVG RIGHTS. 

3 The applicant or participant shall be advised in the ,L\Tetice o.f.ProposedAction a/applicant's or 

4 participant's rights to counsel or other representative, to review pertinent records and regulations at 

5 leastfive ·worldng days prior to the hearing, to present testimony and documentary evidence, to cross 

6 examine all witnesses, to have the proceedings tape recorded; and to have a translator providedfor the 

7 hearing if the applicant or participant is notproficient in English. 

8 

9 SEC 20.86.5. INFOKAfALITY, EVIDENCE, APPE4RANCEAND COlINSEL. 

1 0 The hearing shall be conducted in an impartial and informal manner. All e'v•idence shall be 

11 submitted under oath or ciffirmation. The hearing &jficer is not bound by the rules ofevidence or 

12 procedures applicable to judicialpnJceedings. The applicant/particip&nt sh&ll attend the hearing in 

13 person and may be represented by counsel or El representetiYe. While the applic&ntparticipant may or 

14 may not be represented by counsel or 6l representath•c, the client must appear in order for the hearing 

15 to be held. Ho1~·ever, where the applieantparticipant-establishes good cause for nonattendance prior to 

16 the hearing under Section 20. 77. 5, counsel or a representetive may appear on behalf of the 

17 applicant/participant. 

18 

19 SEC. 20.86.6. HEARLVG DECISION. 

20 The hearing officer shall render a written decision ',vithin seven calender days o.fthe hearing 

21 indicating factualjindings and grounds for the decision. Such decision shall be based solely upon 

22 evidence presented at the hearing &ndspecijic&lly state the facts upon which it was based; the authority 

23 relied upon and any other reasons for the decision. Such decision sh&ll .be mailed to the applicant or 

24 particip&nt. 

25 
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1 SEC. 20.86. 7. HEARING; FINALITY; EFFECT OFNOJVAPPEARANCE. 

2 (a) The result of all hearings are considere~final and there is no further right of 

3 administrative appeal. 

4 (b) When the applicant1participant does not appear for the scheduled hearing, it is presumed 

5 that the applicant1participant ceases to contest the decision. The withholding, decrease, denial, 

6 discontinuance, and/or recoupment of overpayments of aid v;ill, therefore, be effected. The applicant or 

7 participant may, for good cause shmm, make a ·written request, or oral request as specified in the 

8 Executi-.,,·e Director's regulations, for a second hearing within 15 days &jthe scheduled date for thefirst 

9 hearing. 

1 0 Such request must specijj; the good cause for nonattendance at the first hearing. This provision 

11 is satisfied by evidence of any o.f the follo·wing: (I) verified hospitalization; (2) verified illness; (3) 

12 verified incarceration; (4) verified disability or (5) other good cause satisfactorily sh,own to the 

13 Executive Director. 

14 

15 SEC. 20.87. FRAUDJNOBTAJIVINGSTIPE1VDS. 

16 Whenever anyperson has, by means o.ffalse statement or representation or by impersonation or 

17 otherfraudulent device, or by intentional failure to report facts required by this Article or Department 

18 regulations, obtained stipends under this Article, the matter shall be referred to the District Attorney's 

19 &jfice for appropriate action. 

20 Further, upon the first discontinuance ofstipendpayments within a 24 month period due to 

21 false statement or representation or by irnpersonation or otherfraudulent device, or by intentional 

22 failure to report facts required by the Article or Department regulations, an applicant or participant 

23 shall be ineligible for stipends for a period o.f90 days. 

24 Upon the second such discontinuance within a 24 month period, the applicant orparticipant 

25 shall be ineligible for stipends for a period a.fl 20 days. 
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1 Upon the third, or additional, such discontinuance within a 24 monthperiod, the applicant or 

2 participant shall be ineligibk for stipends for a period o.f150 days. 

3 

4 SEC. 20.88. RECORDS; C01\TFIDENTL4LITY. 

5 All FAES.records shall be confidential and shall not be opened to examination or inspection 

6 except upon ·written ·waiYier by the applicant/par1icipant. 

7 

8 SEC. 20.89. RECORDS; DESTRUCTIOIV OF. 

9 All inactive case records that are overfive year~ oHl may be destroyed. All records involving 

1 0 closed PAES cases may be destroyed after five years. 

11 

12 SEC. 20.90. AUTHORITY TO TERMINATE THE PROGRAM. 

13 The Board of"Supervisors o.fthe City and County ofSan Francisco has conrplete discretion and 

14 authority to terminate PAES at any time, for any reason. In the event that PAES is terminated, all PAES 

15 applicants andparticipants shall be eligible to apply for General Assistance, SSIP, or CAL~.1, 

16 ·,vhiche..,,·er is applicable, in accordance with the rules and regulations of those programs. 

17 

18 SEC. 20.91. SEVERABIUTY. 

19 If any part or provision of this Ar1icle, or the application thereo,fto EH'lyper~on or circumstance, 

2 0 is heHl invalid, the remainder of this Article, including the application of such part or pro'.lision to other 

21 persons or circumstances, shall not be affected thereby ands-hall continue in full force and effect. To 

22 this end, pro-visions o.fthis Article are se·;erable. 

23 

24 

25 

SEC. 20.92. LLAflTED TO PROAWTION OF GE1VERAL WELFARE. 
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1 In undertaldng the adoption and enforcement efthis orflina-nce, the City and County ofSan 

2 Francisco is assuming an undertaking only to promote the general welfare. It is not assuming, nor is it 

3 imposing on its officers and en'tployees, an obligation for breach a/which it is liable in money damages 

4 to anyperson who claims that such breach proximately caused irefury. 

5 

6 

7 

8 

SEC. 20.93. O .. D.ERATIVEDATE. 

This Article is to become effective no sooner than June I, 1998. 

9 SEC. 20.94. FUZVDING. 

1 0 A baseline appropriation for housing and related services pro-vided as in kind aid shall be 

11 established using the City and County o.fSan Francisco F'Y 2002 2003 Annual Appropriation 

12 Ordinance. and any supplemental appropriations for the amount of cash aidpayments to applicants and 

13 recipients who declare themselves to be homeless. Jn subsequentfiscal years, this baseline amount 

14 shall be appropriated to the Department o.flluman Ser,;ices to fund housing and related services for 

15 homeless adults VrJithout dependents. This funding may be used to support, but shall not be limited to, 

16 some or all o.f the following: hotel master lease progr~ms, permanent supportive housing, 

17 i1'1'ifJrovements of conditions in existing shelters, expansion o.fshelter capacity, mental health and 

18 substance abuse treatment, outreach, afundfor rental deposits, SS! advocacyprograms, rep payee 

19 services, case management and meals for the homeless population through direct services and/or 

2 0 contracts. 

21 

22 SEC. 20.95. EVALU4TI01\~ 

23 The provision of in kind aid is to be evaluated by the Office o.fthe Controller ofthe City and 

24 County o.f'San Francisco e-;,•ery three years forprogranz effectiveness and cost efficiency. 

25 
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1 SEC. 20.96. OPERATIVE DATE OFAME1VDMENTS. 

2 The provisions ofthis amendment, Sections 20. 76 (b), (c), (j), (k), 20. 76.3(a), (b), (c), (e); 20.94; 

3 and20.95 shall become operative on or before July 1, 2003. 

4 

5 Section 4. Chapter 20 of the Administrative Code is amended by repealing Article X, 

6. Sections 20.100-20.127, in its entirety. 

7 

8 

9 

10 

SEC. 20.100. T.JTLE. 

This Article shall be known as the "Cash Assistance Linked to }.fcdi Cal" or "GALA!." 

11 SEC. 20.101. PURPOSEAND INTENT. 

12 The purpose o.fthisprogram is to provide cash payments to those indh·iducils, and their spouses 

13 and minor children, who have been detennined to be eligible for },!edi Ceil, the State health care 

14 program as set.forth in Celifornia Welfare and Institutions Code Sections 14, 000 et seq., on the basis o.f 

15 being aged, blind or disabled, and ·who meet specificfinancial criteria, but who are not eligible for 

16 federcil disabilitypaymentsfrom the Socicil Security Administration (SS! benefits), and/or State 

17 supplementcil disabilitypayments (SSP). 

18 It is the intent &jthe Board ofSb!pcr.;-isors of the City and County ofSan Francisco (City) that . 

19 only indi'.Jiduals who recei'.J-e }Jedi Cal, because they have been determined to be aged, or disabled by 

20 the federal and/or State goJJemment authorities under the Disability Evaluation Dctcrminafion (DED) 

21 guidelines, Title II or Title XVI of the Social Security Act, 42 US. C. Section 301, ct seq., or successor · 

22 federal and/or State law shall receive a cash supplement under this Article. 

23 

24 

25 

SEC. 20.102. DEFI1VITIONS. 

,_%rpurposes o.fthis Article: 
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1 (a) "Applicant" means aperson who is in the process o,fapplyingfor benefits under this 

2 Article. 

3 (b) "Assistance" means services and/or cash, payments. 

4 (c) "CalW-ORKs" means the California W-0rk Opportunity and Responsibility to Kids as 

5 defined Chapter 2 (commencing rvith Section 11200) &f~art 3 ofDivision 9 &/the W~lfare and 

6 Institutions Code or any successor program. 

7 (d) "Decrease" means any reduction in a recipient's current cash payment amount under this 

8 Article. 

9 (e) "Denial" means a determination, based on a GALA./ application, that the applicant is not 

10 eligible for GALA!. 

11 (/) "Department" means the Department a/Human Services. 

12 (g) "Discontinuance" means the tennination &fa recipient's assistance. 

13 (h) "Electronic benefit transfer" means a method &j transferring benefits through a centralized 

14 cmnputer system so that an applicant/recipient may obtain her/his benefits at facilities such as 

15 . automated teller machines ?4TA1) andpoint of sale (POS) terminals using an access device such as a 

16 magnetic stripe plastic card. "Electronic benefit transfer" includes direct deposits. 

17 {i) "Eligible for }Jedi Cal" means that an applicant/recipient is a current }tfedi Cal beneficiary 

18 . for reasons o.fbeing aged or disabled. 

19 (j) "Executi".Je Director" means the Executive Director a/the Department of'Human Services. 

20 (k) "Family budget unit" means a }tfedi Cal Family Budget Unit as defined in Title 22 of the 

21 California Code a/Regulations, Sections 503 71 et seq. 

22 (l) "General Assistance" means the General Assistance Program as set.f'orth under Article VII 

23 o.fthis Chepter of the San Francisco AdministratiY•e Code (S.F. Adm. G. §§ 20. 55, et seq.). 

24 (m) The word "may" means the provision ispennissive. 

25 
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1 (n) '?Jedi Ct1l" means the },,/edi Cal Progr-tlm as set.forih in Califemia WiJlfare and 

2 Institutions Code Sections 14000 et seq. 

3 (o) "PAES" means the Persontd Assisted Employment Ser.Jices P01ogram as set forth under 

4 Article IX of this Chapter. 

5 (p) "Recipient" means aperson who is receiving assistance under this program. 

6 (q) "Recoupment" means the collection o.f past o-,;erpayments under the CAL},{ .Program by 

7 deductingfrom currentpayments not more than lOpercent o.fthe cur?"entpayment amount absent an 

8 administrative determination ofrecipientfraud and not more than 40percent with an administra#;:e 

9 determination o.frecipientfraud and an administr-ative evaluation o.fthe recipient's current ability to 

1 0 make rcpaynwnts. 

11 (r) "Residing in an institution" shall mean that the applicant1recipient is staying in a facility 

12 thatprovides housing and three meals a day. 

13 (s) The word "shall" means the provision is mandatory. 

14 (t) "SSA" means the Social Security Administration. 

15 (u) "SS!" means Supplemental Security Income. 

16 ()'.) "SS!P" means the Supplemental Security Income Pending Program as set forth under 

17 Article XI of this Chapter. 

18 (·w) "State" means the State af CalifOrnia. 

19 (x) "SSI/SSP" means Supplemental Security hwome/State Supplementary Program/or the 

20 Aged, Blind, and Disabled as defined in the W~lfare and Institutions Code Section 12000, et seq. 

21 (Y,) "TA~VF" means TemporCff')J Assistance to ]'[eedy Families as defined in Part A (commencing 

22 with Section 601) ofSubchapter 4 o.fChapter 7 o.f'Title 42 ofthe United States Code. 

23 (z) . The ·word "withholding" means the retention of payments. 

24 

25 SEC. 20.103. PRINCIPLES. 
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1 Assistance is to be administered in a manner which is consistent with the purposes of this 

2 program and ·which respects indi',Jidutilprivacy andpersonal dignity: 

3 (a) CALl& is to be administeredpromptly and humanely, ·without discrimination on account of 

4 race, sex, sexutil orientation, religion or political affiliation. 

5 (b) CALM is to administeredso as to encourage self respect, self reliance andthe desire to be 

6 a good citiun, useful to the community. 

7 (c) CAL~& is to be administered ·with courtesy, consideration and respect and without 

8 attempting to elicit any unnecessary information. 

9 (d) Duties should be performed in such a manner as to secure for e',Jery applicant or recipient 

1 0 the assistance to which s/he is eligible. 

11 (e) There is to be no question, inquiry or recommendation rele:ting to the political or religious 

12 opinions or affiliations o.fany applicant or recipient. 

13 (/) GALA! is to be administered in the most cost effecti',Je manner possible. 

14 

15 SEC. 20.104. ADMIPUSTRATI01V. 

16 (a) This program shall be administered by the Department o.fHuman Senices. The Executive 

17 Director shall establish the rules and regulations, consistent with this Article, for the proper 

18 administration of CAL~,1. 

19 (b) In actual emergencies, the Executive Director o.fthe Department ofHuman Services may 

20 mcike exceptions to this Article pending action by the Board o.fSupervisors. Such action shall be 

21 reported to the Board ofSupervisors withinfbe ',vorking days. 

22 

23 SEC. 20.105. ELIGIBILITY. 

24 (a) In order to be eligible to recdve GALA!; an applicant must submit, to the Department, a 

25 complete }Jedi Cal application, as required by State Za-w. Upon determination that the applicant is 
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1 eligibk for }Jedi Cal benefits for the aged, blind or disabled, based upon State eligibility criteria, the 

2 applicant, and her/his spouse, and/or minor childnm, will be eligible for G4LJ..1. 

3 (b) An individual serving a sanction forfraud under any County funded indigent assistance 

4 program under this Chapter is ineligible to receive CALV until that sanction period is completed 

5 (c) All applicants/recipients, and all members of the fiimily budget unit are required to apply 

6 for, andpursue receipt o,fpayment(s)from any andallfederal, State, and/orprivate means of 

7 assistance for ·which they may be eligible as directed by the Department. This includes, but is not 

8 limited to: (1) Unemployment Insurance Benefits; (2) W~rJwr's C01npensation Insurance; (3) SS!; (4) 

9 retirement benefits, and (5) any other insurance or disabilitypayments .. Failure to apply for, and 

1 0 pursue receipt of, any such assistance to which an applicant/recipient, or any member of the family 

11 budget unit, may be eligible shall be considered to be a failure to meet continuing eligibility 

12 requirements o.f this Article. 

13 (d) Individuals residing in an institution are not eligible to receive assistance under this 

14 Artick. 

15 (e) Applicants may be required to attend group orientation session(s), andfailure to do so 

16 shall be grounds fer denial ofassistance. 

17 

18 SEC. 20.105.1. RESIDE.ZVCY. 

19 (a) Applicants for CALWmust reside in the City and County ofSan Francisco for 15 

20 continuous daysprior to the date o.fapplicationfor CALVpayments. Residence in the City and County 

21 o.fSan Francisco is established byphysicalpresence and intent to reside, which is satisfactorily 

2~ demonstrated by the applicant. 

23 (b) Eligibility for CAU.!will terniinate immediately upon abandonment o.fresidency in the 

24 City and County ofSan Francisco. 

25 
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1 SEC. 20.105.2. L4BOR DISPUTE. 

2 Unemployment due to a bonafide strike, lockout, or other labor dispute shall not affect 

3 eligibilitypro'lided that the applicant meets all other eligibility requirements. 

4 

5 SEC. 20.105.3 REBUTTABLEPRESUJfPTIONOFINELIGIBILITY CURRE.Z\TT 

6 INCOJIE OR EXPE}VSES. 

7 Verifiedpaid income, or expenses '1Yhich exceed the othentiise eligible applicant!recipient's total 

8 monthly income and/or assets, during month of application or a current month &j eligibility shall create 

9 a rebuttable presuniption o.fineligibility for CALV. 

10 

11 SEC. 20.105.4. ALLOWABLEREALPROPERTY. 

12 (a) . The applicant shall transfer or grant to the City and County ofSan Francisco any interest 

13 ·which the applicant has in any realproperty as security for the funds expended;for assistance. 

14 (b) An applicant or recipient o.fCALA1may retain realproperty used as her/his home, 

15 provided that the applicant's or recipient's net monthly housing expense does not exceed the othentiise 

16 eligible applicant/recipient's total monthly income and/or assets. 

17 

18 SEC. 20.105.5. ALLOWABLE PERSONAL PROPERTY. 

19 .. Vo payments under this Article shall be made to any per.son who has not exhausted all assets 

20 and resources a'r'ailable to such per.son, except for cash assets, savings and/er checking accounts, the 

21 total ·of which does not exceed the cur?"ent monthly }..1edi Cal maximum assets amount for the family 

22 budget unit. 

23 

24 

25 

SEC. 20.105. 6. EXEi'WPTINCOAIE OR RESOlIRCES. 

For the purpose of this Article: 
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1 (a) .Per~onalproperty, income or resources shall not include incomefrom relocation payments 

2 to individuals receiving assistance under this Article being displaced by a redewlopment agency. 

3 (b) Retirement benefits may be retained upon detennination by the Executive Director or his 

4 or her designee that the applicant or recipient will be reernployed in the near future and that such 

5 employment is contingent upon the retirement fund not being withdrmvn. 

6 (c) Any -;erified l-oans made to a recipient, or to an applicant in the month afepplie-ation, or 

7 one month immediately prior to application, for the purpose of enabling that recipient or applicant to 

8 pay his or her rent, or for the purpose o_f'payment offint and fast month's rent and any lawful rental 

9 deposit, shall not be considered income or resources mailable to that recipient or epplicant. 

1 0 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

11 applicant or recipient shall not be considered as income or resources available to the applicant or 

12 recipient. 

13 (c) Payments made to the applicant or recipient under the Foster Care or FSET/GATES 

14 programs shall not be considered as inconie or resources available to the applicant or recipient. 

15 (/) SSJ/SSP benefits and resources ofa member afthe CAL}.ffamily shall not be considered as 

16 income or resources available to the applicant or recipient. 

17 (g) The portion of any student grants or loans that is paid directly to the educational 

18 institution for tuition, and/or fees, and/or books. 

19 

20 SEC. 20.105. 7. EXEA1PTiflNFOR TEKAfINAL ILLNESS. 

21 Terminally ill applicants with medical '.Jerification that such applicant has a remaining life 

22 expectancy o,fsix months or less are cxemptfrom: 

23 (a) Providing documentation o,flegal status in the United States; 

24 

25 
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1 (b) The provisions of this Article regarding the cas-h ll£'lhte o.fa vehicle, pro"',lided that the 

2 applicant can demonstrate that such vehicle is necessGWy to transport the applicant to an~from medical 

3 treatrnent, and that he or she is physically and/or mentally unable to use public trensportation; 

4 (c) The provisions o.f this Article regarding the requirement to obtain andpresent any photo 

5 identification. 

6 Such applicants shall meet all other eligibility requirements. 

7 There shall be no time limit to the duration o.feligibility for CALWauthorized under this 

8 Section. 

9 

10 SEC. 20.105.8. INEUGIBILITY OFINDIVIDU4LS WHO ARE A/EMBERS OFA 

11 C4LW-ORKSASSISTA.1VCE UNIT. 

12 (a) Any individual v,;ho is a member ofan assistance unit recei-...·ing aid under Chapter 2 

13 (commencing ·with Section 11200) of Part 3 of the California W~lfare and Institutions Code 

14 (CalW-ORKs), shall not be eligible for CAL}.! under this Article if the individual has been determined 

15 ineligiblefor CalW-ORKspursuantto Wdfare andlnstitutions Code Section 11251.3. 

16 (b) Any individual who is not eligible for aid under CalWORKspursuant to W-0/fare and 

17 Institutions Code Section 1145 4(b) shall not be eligible for CAL~.! until all o.f the children o.fthe 

18 individual on 'r'rlhose behalfaidwas received, andwho live in the home with the individual, are 18years 

19 o.fage or older. 

20 (c) Any indh·idual ·who is receiving aid under CalW-ORKs on behalfofan eligible child, but 

21 who is either ineligible for aid or whose needs are not othenvise taken into account in determining the 

22 amount o.faid to the family pursuant to Section 11450 ofthe W~lfare and Institutions Code due to the 

23 irnposition a.fa sanction or penalty, shall not be eligible for aid or assistance under this part. 

24 (d) The Executive Director, in her/his sole discretion may grant an exception to this Section. 

25 
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1 SEC. 20.105.9. INELIGIBILITYOFFLEEINGFEL01VS. 

2 (a) An ind:i~id'hffll shtiil not be eligible for CALV if he or she is: 

3 Fleeing to avoidprosecution, or custody and confinement after conviction, under the lct'rYS o.f the 

4 place from ·which the indtvidual isjlceing, for a crime or an attempt to commit a crime that is a felony 

5 under the lctv~s of the place from which the individual isjleeing, or ·which, in the case of the State of' 

6 }few Jersey, is a high misdemeanor under the lmYB o.fthat state. 

7 (b) Subdivision (a) shall not apply '1Yith respect to conduct of an individual for any month 

8 beginning after the President o.fthe United States grants a pardon with respect to the conduct. 

9 

1 O SEC. 20.105.10. PHOTO IDE1VTIFIC4Tl01V. 

11 (a) Each applioont sluillpresentproofofidentlty and a '.Jerifiable social security mnnber. The 

12 following forms of photo identification shall be accepted: 

13 (1) California Department of}Jotor Vehicles Driver's License; 

14 (2) California Department oj}Jotor Vehicles Identification Card; 

15 (3) Current United States Passportprovided that such Passport contains a photo takfJ<n of 

16 applicant/recipient rvhen s/he was at least 18 year~ o.fage; 

17 (4) Current Immigration and .. .Vaturalization identification, provided that such identification 

18 contains a photo which was taken of the applicant/recipient ·when s/he was at least 18 years of age and 

19 was taken within 10 years prior to the date o.fapplication of the applicant/recipient; 

20 (5) Otherforms o.fidentifiC6ltion which are acceptabk under }Jedi Cal regulations. 

21 (b) In addition, the Department may require applicants and recipients to obtain andpresent 

22 Department issued identification. 

23 

24 

25 

SEC. 20.105.11. FINGERPRINTINFORMATION. 
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1 All applicants for, and recipients o.l CALWshall be fingerprinted at the Department or at a 

2 Department appro-ved:facility in accordance with procedures established by the Executive Director. 

3 These records shall be used exclusively to prevent multiple payments under this Article or any other 

4 federal, State or County assistance program. The Executive Director is authorized to create, by 

5 regulation, exemptionsfrom this requirement based on physical or mental disability. The refusal a.fan 

6 applicant or recipient to comply ·with thejingerprintprocedurcs shall be grounds fer denial oj or 

7 discontinuancefrom, CAL~.1. 

8 Fingerprints gathered under this Section are subject to all applicable federal and State laws 

9 governing the confidentiality of information regarding applicants for, or recipients of; public benefits. 

10 

11 SEC. 20.105.12. REIMBURSEJJIE1\TTAGREEME1\TT. 

12 All .applicants for CAL~.f shall sign an Interim Assistance Reimbursement Agreement, in the 

13 event that the applicant/recipient is subsequently awarded SS!. 

14 

15 SEC. 20.106. CALY-PAYMENTS. 

16 (a) For each eligible individual or for each eligible family budget unit offl.vo or more per~ons 

17 who qualifY for assistance under the CAL't!Program, the maximum monthly payment amount which 

18 recipients shall receive is listed below. 

19 

20 

21 

22 

23 

24 

25 

},1AXDJU},{ CAU.f PAYlJENTA}JOUNT 

Single !ndi'.:idual Applicant/Recipient $395 

Number o.fEligible Persons in Same Family 

2Persons $ 649 

3 Persons 804 

4Persons 955 
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1 

2 

3 

4 

5 

6 

5Persons 

6Persons 

7Persons 

8Persons 

9Persons 

IOPeP.Yons 

1,089 

1,223 

1,343 

1,464 

1,586 

l,f:J3 

7 Jn the case ofmore than JOpersons in a family budget unit, an additional $25 each month shall 

8 be paid.for each additional person in the family budget unit. For family budget units in which members 

9 receive cash paymentsfrom more than one federal, State or County assistance program, except for 

10 SSI/SSP, the total aidpayment shall consist of the sum (}jeach individual'sproportionate share of the 

11 aidpaynwnt for a family budget unit of the same size within each pre-gram to which each member is 

12 eligible. 

13 (b) The maximum monthly CAL~Jpayment for v,;hich an applicant is eligible shall be the 

14 maximum monthly CALA1paymentprorated as of the eligibility dctennination date, minus any 

15 nonexempt cash available to the applicant during that calendar month, minus the fair markf:t value o.f 

16 any nonexernptpeP.Yonalproperty available to the applicant during that calendar month, and minus the 

17 value o.fany prorated in kind housing, utilities and/or meals available or provided to the applicant. A 

18 rentpayment, retroactive to thefirst o.fthe month in which eligibility is determined; may be authorized 

19 to prevent eviction from existing housing. 

20 (c) The maximum monthly CAL~.1paymentfor which a recipient is eligible shall be the 

21 maximum CALVpayment minus any nonexernpt cash receivedfrom sources other than CAVJ which is 

22 available to the recipient during the month for which assistance is paid, minus the fair market value of 

23 any nonexemptpersonalproperty ·which is, or will be, available to the recipient during the month for 

24 v,;hich assistance is paid, and minus the value ofany in kind housing, utilities and/or meals available or 

25 provided to the applicant. 
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1 (d) }lo CAL}..fpayment shffll be issued/or less them $5. 00. 

2 (e) CAL\4 may be provided in the form of ·voucher~, checks, two party checks, v,;arrcmts, 

3 electronic benefit trcmsfers, in kind benefits, and/or through thirdparty contracts. 

4 (f) CALUpayn'lCnts may be made payable only to the recipient or, upon the recipient's ·written 

5 authorization, to the recipient and a designated co payee, or to a representative payee. 

6 (g) CAL}.fpaynients may be mailed directly to the recipient or to the designated representative 

7 payee. CAU..fpayments may be made by electronic benefit transfer. CAL}..fpayments may be pick~d up 

8 at a location designated by the Department. CALVpaynients shall not be mailed to a post office box, a 

9 mail receiving service, or to an address outside the City cmd County ofSan Francisco, except upon 

1 0 specific authorization of the Executi-ve Director. 

11 (h) The A1aximum CAL~..fPaymentAmounts listed in Section 20.106(a) o.fthisArticle shall be 

12 increased by any annual percentage cost o.fliving increase to the A1aximum Aid Paynient, and 

13 according to the same schedule, ifsuch an increase is implemented by the State o.fCalifornia in the 

14 TA~VF/CalWORKs program. 

15 · (i) Applicants and recipients are required to provide a "',lerifiable rent receipt, or verifiable 

16 documentation ofshared housing, or -verifiable documentation of rent free housing. Self declared 

17 homeless applicants and recipients shall receive in kind benefits for housing, which includes utilities 

18 and meals. If in kind benefits are not available, such applicants and recipients shall recei-ve the 

19 income in kind ',!Blue o.fhousing, utilities, and/or meals, v,;hiche-.,,•er is not available, ifothen11ise eligible 

20 for these amounts .... %ilure to cmnply with the rules ofa housingprogram that results in ejectionfrom 

21 that housingprogram will be consideredfailure to satisfy the requirements for continuing eligibility for 

22 aid and will result in discontinuance from GAU&, subject to the notice and hearing pro-visions o.f this 

23 Article. 

24 (j) A special allowance ofup to $59.00per month shall be made available to any recipient 

25 when the income in kind ',Jalue ofhousing, and/or utilities, and/or meals provided to that recipient 
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1 exceeds the maximum monthly payment/or which that recipient is eligible. Ifsuch income in kind value 

2 does not exceed the maximum monthly payment for which that recipient is eligible, but allo·ws for less 

3 than $59. 00 cash per month, that recipient shall receive an anwunt that, v;1hen added to the maximum 

4 monthly payment for which that recipient is eligible, equals $59. 00 cash per month. This section shall 

5 not affect the colkction o.foverpeyments due to fraud; negligent failure to report facts or administrative 

6 error as setforth in this Article. 

7 

8 SEC. 20.106.1. EARNEDINCOAfEDlSREGARD. 

9 (a) The Executive Director of the Department o.fHuman Sen>'ices may establish an Earned 

10 Income and Asset Disregard Programfor recipients who are employed. The Earned Income and Asset 

11 Disregard Program shall provide for disregarding d certain amount ofgross income ·which a recipient 

12 earns as wages and sa"',Jings derived therefrom when determining a recipient's CAL~J eligibility and 

13 grant amount. 

14 (b) The total amount o_fgross income disregarded shall not exceed the sum o.f the follo·wing 

15 amounts: (1) all of the first $200 o.frecipient gross wage earnings; (2) two thirds ofthe next $150 of 

16 recipient grflss ·wage earnings; (3) one half of the next $150 o.frecipient gross rv-age earnings; (4) one 

17 third ofthe next $150 ofrecipient gross wage earnings; and (5) one :fifth of the next $150 ofrecipient 

18 gross wage earnings. All recipient gross 'rYage earnings above $800 shall be affect on a dollar for 

19 dollar basis against the grant amount to which a recipient would otherwise be entitled. 

2 0 (e) In addition, fer recipients in this program, up to $2, 000 o.frecipient savings derivedjrom 

21 the recipient's gross wage eamings shall be disregarded during the individual recipient'sparticipation 

22 in this program andfor up to three months thereafter. 

23 (d) If, as a result o.fretrospective budgeting, a recipient's total currently availablefinancial 

24 resources in a month including her/his adjusted CAL}Jgrant, wages, and savings are kss than the 

25 maximum CAL}.1gr-ant, the recipient shall be eligible for a gr-ant supplement in the form ofa rental 
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1 expense voucher for unpaid rent in that month and up to $50 in cash so that the recipient's cu-r7'ently 

2 availablefinancial resources may total up to the maximum CALWgrant amount. This grant supplement 

3 is availabk a maximum o.fthree times per year for program recipients and is not mailable io recipients 

4 who quit ajob without good cause. 

5 (e) Recipient gross wage earnings are definedforpurposes o.fthis Section as any income 

6 recdved by the recipient aspaymentfor a recipient's labor. All other recipient income and assets shall 

7 continue to be (}.!feet on a dollar ·for dollar basis when calculating the grant amount to which a 

8 recipient is otherrvise eligibk. For indtvidualsparticipating in this program, the CALJ.Jgrant amount 

9 shall be adjusted:for gross ·wage earnings on the basis o.fretrospective budgeting in the month 

10 following the recipient's receipt (}f wage income. Verified expenses which exceed the total sum ofa 

11 recipient's grant, wages, and savings in any given month create a rebuttable presumption of 

12 ineligibility for assistance. 

13 

14 SEC 20.106.2. HOUSING. 

15 (a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master 

16 lease rooms, transitional housing, supportive housingprogranis, residential treatment facilities, 

17 shelter. 

18 (b) There shall be no reduction in the CAD.Jpayment for which an applicant/recipient is 

19 eligible because she/he shares housing with others who are not members (}}the applicant's family 

20 budget unit as defined under this Article. All applicants/recipients shall be required to present a 

21 verifiabk rent receipt. If the· applicant1recipient is not the owner or prime lessee of the premises, a 

22 verifiable rent receipt signed by the owner orprime lessee may provide evidence o.fthe 

23 applicant's/recipient's place of residence and monthly share e.fhousing costs. 

24 (c) When an applicant obtains rentjree housing, such housing shall be ·,;alued according to 

25 Value (}}Income in Kind Chart set forth under Title 22 o.fthe California Code ef'Regulations, Section 
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1 50511 (the "Income in Kind Chart''), rather than atfair market value. The value a/the r-ent:free 

2 housing, which is presumed to include utilities, . as deter-mined under the Income in Kind Chart, shall be 

3 deductc~from the maximum monthly payment amount. If the applicant or recipient reccii>'es rentfree 

4 housing, but pays for utilities, the applicant or recipient must present a i>ierifiable bill for utilities at that 

5 address, and a verifiable receipt.for payment o.fan)lportion of that utility bill. 

6 (d) Verifiedpayments made dir-ectly to a housing]_71Yr,,·idcr on behalfofan µpplicant or 

7 recipient:for the entire anwunt of the rent and/or utilities, or rent-fi·ee housing, or housing received in 

8 exchange for ·work, shell be assigned an in kind 'v>ahte as specified by the Income in Kind Chart and 

9 that -val"Ue ·shall be deductedfrom the maximum monthly payment for ·which that applicant or recipient 

1 0 is eligible. 

11 (e) Housing and/or mealspro11ided to applicants and recipients who are unable to provide a 

12 verifiable rent receipt, or 11erifiable documentation o.fshared housing, or 'verifiable documentation o.f 

13 rent free housing shall be 11alued as in kind housing, utilities and/or meals as specified by the Income 

14 In Kind Chart, and that value shall be deductedfrom the maximum monthly grant for which that 

15 applicant or recipient is eligible. 

16 (f) }lathing in this Section shall be construed as requiring an otherwise eligible applicant or 

17 recipient to accept housing in afacility which is either the subject ofapending nuisance abatement 

18 proceeding before a duly authoriied agency or department of the City and County or before a court of 

19 competcntjurisdiction, or '1Yhich thereto.fore has been found to be a public nuisance pursuant to any 

20 provision o.fany San Francisco A1unicipal Code by a duly authorized agency or department o.fthe City 

21 and County or by a court o.fcompetentjurisdiction and which nuisance has not been abated. 

22 

23 SEC. 20.106.3. ALTER1VATIVEPAYllfENTMETHODS; DIRECTPAYAfENTS TO ROOM 

24 AND BOARD FACIUTJES PERMITTED. 

25 
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1 In addition to the emergency aidpro-visions of this Article, payment for room, food expense, or 

2 both, up to the CAL},{ Grant Amount, may at the applicant's/recipient's option, be paid directly to any 

3 board and/or care facility should the applicant/recipient choose to reside, take her/his meals or have 

4 full room and boardprivileges at such facilities. The Executi',Je Director may initiate such a program or 

5 payment arrangement, on either a pilot or continuing basis, by putting into effect the appropriate 

6 regulations. 

7 

8 SEC. 20.106.4. SPECL4L ALLOWANCES; TRANSPORTAT/01\T OUT OF THE CITY. 

9 (a) The Department o.fHuman Services may provide transportation and maintenance en route 

10 to aplace out ofthe City and County where the applicant/recipient ·will be caredfor or herdiis interests 

11 best sened, provided the applicant/recipient, but for fully meeting the residency requirement, is 

12 otherwise eligible and voluntarily enter.s into a signed contractual agreement regarding such 

13 transportation with the City and County ofSan Francisco. Said agreement shall contain a repayment 

14 pro-vision permitting recoupment o.fthe amount expended in providing such transportation at a rate not 

15 to exceed l 0 percent o.f each payment amount should the person pro·;:idcd transportation thereafter 

16 reapply and become eligible for CALA1. 

17 (b) Transportation under this Section shall be provided by the least expensive means available. 

18 

19 SEC. 20.107. CONTINUING ELIGIBILITY. 

20 (a) Persons who meet the requirements for eligibility for CAL}.fshall receive cash payments 

21 pursuant to this Article X Recipients are required to comply with all applicable provisions of this 

22 Article and the regulations promulgated thereunder. Recipients who fail to comply with applicable 

23 provisions &/this Article and the regulationspromulgatedthereunder may have their assistance 

24 withheld tmd/or decreased and/or discontinued as set forth in CCllifornia We(fare and Institutions Code 

25 Section 17001. 5, or r;my successor statute, and Departrnent regulations. 
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1 (b) 1'lo withholding, decrease, or discontinuance of assistance shall occur unless the person to 

2 be 6,jfected has been advised of the possibility ofsuch action by means o.fa l'lotice of Proposed Action 

3 and has been afforded the opportunity for a hearing to dispute the proposed action. 

4 

5 SEC. 20.107.J. C01'EPU4PTCE WITHMEDl G4L REGUL4Tl-ONS. 

6 Continuing eligibility for CALM shall be dependent upon continuing eligibility for 1.1edi Cal 

7 benefits for the aged or disabled All r~cipients o.f CALVpayments must cmnply 'rttith cill applicable 

8 },,Jedi Cal regulations. Termination o.fMedi Cale eligibility tenninatcs eligibility for CAL}.!. Any 

9 individual who is no longer eligible for CAUr! may apply for Gener-al Assistance, PAES, SSIP or any 

1 0 otherfedernl, State or County funded c-ash assistance program in accordance with the rules and 

11 regulations ofthatprogram. 

12 

13 SEC. 20.108. TLWING OF G4LMPAE.l!E1VTS. 

14 (a) Emergency Assistance. The Department may provide emergency assistance. The Executive 

15 Director of the Department ofHu-man Services is authormed to contract ·,vith social service agencies 

16 for the provision of emergency assistance. 

17 (b) Normal Payment Periods. The Executive Director is authorized to establish normal 

18 paymentperiods o.f either twice monthly or once monthly. 

19 

20 

21 

22 

SEC. 20.109. TIAEE LIMITS. 

There shall be no time limit to the receipt of CAL3r1payments. 

23 SEC. 20.110. IMMEDL4TE TERMINAT/01\T OFEUGIBILITY. 

24 Occurrence o.fthe follo·wing e·.ients shall result in the immediate termination of eligibility for 

25 assistance under this Article: (I) receipt ofSSipayments; (2) death of the recipient; (3) 

I 
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1 applicant/recipient request; (4) abandonment &j County residency; (5) institutionalization; or (6) 

2 tennination o.f.Afedi Cal eligibility. Discontinuance o.fassistance due to the death o.fthe recipient, or at 

3 the request of the applicant/recipient is subject to the notice provisions ofSection 20.115(a); however, 

4 such discontinuances de not require JO calendar day prior notice as specified in Section 20.115(b). All 

5 other discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

6 20.115(b). 

7 

8 SEC. 20.111. CHANGESINCALMPAYA/E1VTS. 

9 (a) Changes in cash payments shall be made when a CALA1recipient becomes eligible for a 

1 0 payment in a different a-mount because &faltered circumstances. 

11 (b) A change in payment shall be made effeetive with the next regular pay date follov;ing 

12 knowledge_by the worker ofcircumstances warranting a change inpayment, in conformance with the 

13 notice and hearing requirements of this Article. 

14 

15 SEC. 20.112. LOST, FORGED OR STOLEN WARRANTSAND LOST OR STOLE1V 

16 WARRANTPROCEEDS. 

17 (a) Lost, forged; or stolen war+"ants may be replaced only in accordance with specific 

18 . procedures adopted by the Department. 

19 (b) If a ',varrant has been cashed by the recipient and the money lost or stolen, no replacement 

20 o.fthe war7"ant or issuance oforder~ shall be permitted. 

21 

22 SEG. 20.113. INEUGIBILITYFOR GE1VERAL ASSISTANCE, PAES, SSIP OR OTHER 

23 COUNTY FUNDEDASSISTAJVCE. 

24 Recipients of CAL~Jpayments are not eligible for General Assistance, PAES, SSIP or any other 

25 Countyfundedcash assistanceprograms. 
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1 

2 SEC. 20.114. DJSCO.ZVTINUAZVCE FROM THE MEDJ. C4L PROGRAM. 

3 !fa CAL}.f recipient who has been ~iscontinue{[from }Jedi Cal decides to appeal that action, 

4 and continues to recetve }Jedi Cal benefits pending that appeal, that individual shall also continue to 

5 recei'.Je CAL~Jpaymentspending thefinal administrative decision regarding discontinuance of}Jedi 

6 Ctil benefits. If the discontinuancefrom }Jedi Cal is upheld, the Department may not collect any CALW 

7 payments pending, unless ineligibility/or }Jedi Cal is due tofraud 

8 

9 SEC. 20.115. l\TOTICE OFPROPOSEDACT/01\Z 

10 (a) The Department shall issue a ~Votice 0tp01oposedAction whenever it intends to deny, 

11 withhold, decrease or discontinue CAL~Jpayments. "That notice shall state 'r'vith reasonable 

12 particularity the legal an{[factual basis for the proposed action. 

13 (b) .Proposed }fotices 0f',4ction regarding withholding, reduction, or discontinuance from 

14 CALMshall be hand delivered or mailed at least JO calendar days prior to the effective date 0£the 

15 proposed action. 

16 

17 SEC. 20.116. HE4Rl1VGS. 

18 (e) An applicant for, or a recipient of, may challenge any denial, withholding, decrease or 

19 discontinuance by requesting an administrative hearing. 

2 0 (b) A request for an administrative hearing must be made to the Dcpartlnent within seven 

21 calendar days o.fthe date 0£hand delivery, or JO calendar days of the date 0£mailing 0+'the Proposed 

22 }lotice 0f'Action, or '111ithin three work days of the effective date of the action. Hearing requests that are 

23 not made in accordance '111ith the time requirements shall be denied unless the applicant or recipient 

24 C€fl1 establish good cause for failure to make a timely request. 

25 
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1 SEC. 20.116.1. HEARING; 1VOTICE OFHEARING; WHENHELD. 

2 (a) After a hearing has been requested, a time andplace for the hearing shall be established. 

3 Notice shall be given to the applicant or recipient indicating the day, date, time, andplace of the 

4 hearing. In no event shall a hearing date be scheduled;for a time less thanfive days after the 

5 Department's receipt ofa request, unless the applicant makfJs a knowing and intelligent waiver of his or 

6 her right to a record re1.·iew. 

7 (b) Where an applicant for CALW is denied assistance, a hearing shall be calendared within 

8 seven days o.f the date &jthe hearing request. 

9 (c) All hearings shall be held within 30 calendar days o.fthe request therefor. 

10 

11 SEC. 20.116.2. C4LMPAYMENTS PEl'1DPlG. 

12 A CALJ,{ recipient who makfJs a timely request for an administrative hearing shall receive 

13 CAL3.fpayments pending the appeal decision. 

14 

15 SEC. 20.116.3. IJfPARTL4L HEARIP.lG OFFICER. 

16 The Executive Director shall designate as an impartial hearing &jficer a per~on v,;ho is not 

17 involved in the administration of the CAL}.f Program. 

18 

19 SEC. 20.116.4. HE4RING; HEARl1\7G RIGHTS. 

20 The applicant or recipient shall be advised in the /'lotice o.f ProposedAction ofapplicant's or 

21 recipient's rights to counsel or other representative, to revie',fl pertinent records and regulations at least 

22 jive working days prior to the hearing, to present testimony and documentary evidence, to cross 

23 examine all witnesses, to have the proceedings tape recorded, and to have a translator prmdded.for the 

24 hearing if the applicant or recipient is notpr&ji:cient in English. 

25 
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1 SEC. 20.116.5. INFOKAIALITY, EVIDK'VCE, APPE4RA1VCEAND COUNSEL. 

2 The hearing shall be conducted in an impartial and informal manner. All evidence shall be 

3 submitted under oath or affirmation. The hearing afficer is not bound by the rules of evidence or 

4 procedures applicable tojudicialproceedings. The applicant/recipient shall attend the hearing in 

5 person and may be represented by counsel or a representati'.'e. While the applicant/recipient may or 

6 may not be represented by counsel or a representative, the client must appear in order for the hearing 

7 to be held However, where the applicant/recipient establishes good cause for nonattendance prior to 

8 the hearing under Section 20.116. 7, counsel or a representative may appear on behalfofthe 

9 applicant1recipient. 

10 

11 SEC. 20.116.6. HE4RINGDECISI01\Z 

12 The hearing &jficer shall render a written decision within seven calendar days o.f the hearing 

13 indicating factualfindings and grounds for the decision. Such decision shall be based solely upon 

14 evidence presented at the hearing and specifically state the facts upon which it was based, the authority 

15 relied upon and any other reasons for the decision. Such decision shall be mailed to the applicant or 

16 recipient. 

17 

18 SEC. 20.116. 7. HEARING; FINAUTY; EFFECT OFNOA~4PPEARANCE. 

19 (a) The result of all hearings are considere~final and there is no further right of' 

20 administrative appeal. 

21 (b) When the applicant1recipient does not appear for the scheduled hearing, it is presumed that 

22 the applicant1recipient ceases to contest the decision. The withholding, decrease, denial, 

23 discontinuance, and/or recoupment o.foverpayments o.f assistance vr1ill, therefore, be effected The 

24 applicant or recipient may, f0r good cause shown, mak-0 a written request, or oral request as specified 

25 
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1 in the Executive Director's regulations, for a second hearing within 15 days o.f the scheduled date for 

2 thefirst hearing. 

3 Such request m'/;/St specify the good ca'/;/Se for nonattendance at the jir~t hearing. This pro'vision 

4 is satisfied by evidence <>f any o.fthe follo-wing: (1) verified hospitalization; (2) verified illness; (3) 

5 incarceration; (4) JJerified disability or (5) other good ca'/;/Se satisfactorily shown to the Executi-ve 

6 Director. 

7 

8 SEC. 20.117. FAIRADMINISTRAT/01\T; DISCLOSURES; OVERPAYAIENTS. 

9 The Department shall administer this program fairly to the end that all eligible persons ·who 

1 0 apply for assistance shall receive CALWpromptly, ·with due consideration for the needs of the 

11 applicant/recipient and the sa.feguar-d of public funds. Overpayments of},1edi Cal shall be computed 

12 and collected in accordance with federal and State law and regulations regarding O'y'erpayments o.f 

13 }.!edi Cal benefits. 

14 (a) Any applicant for, or recipient or payee o.f; assistance under this Article shall be iriformed 

15 as to the pro-visions of eligibility and his or her responsibility for reporting facts material to a correct 

16 determination ofcligibility, continuing eligibility andpayment amount. 

17 (b) Any applicant for, or recipient or payee of, assistance under this Article shall be 

18 responsible for reporting accurately and conipletcly all facts required o.fhim or her pursuant to 

19 SubdiJJision (a) andfor reporting promptly any changes of those facts. 

20 (c) Any person who makes full and complete disclosure o.fthose facts as explained to him or 

21 her pursutl'l1t to Subdivision (a) is entitled to rely upon the payment amount as being accurate, and the 

22 warrant he or she receives as cornctly nflecting the payment amount except as provided in 

23 Subdivisions (d), (e), (/). 

24 (d) Overpayment due to administrative error or negligent failure to report facts required by 

25 this Article or department regulations may be recouped in accordance ·with the provisions ofScction 
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1 20.102(q) governing recoupment in the absence efrecipientfraud; until collected in full, following 

2 discoJJery o.foverpayment. 

3 (e) Overpayment due to false statement or representation or by imper.sonation or other 

4 fraudulent device or by intentional failure to report facts required by this Article or department 

5 regulations shall be reco'UjJed in accordance with the provisions o.fSection 20.102(q) governing 

6 recoupment upon an administr-ative detennination o.frecipien~fraud, until collected in full, folfowing 

7 discovery o.f overpayment. 

8 (f) Overpayment due to false statement or representation or by impersonation or other 

9 fraudulent device or by intentional failure to report facts as required by this Article or Department 

1 0 regulations shall result in immediate discontinuance of assistance subject to the administrative hearing 

11 procedures in this Article. The ease shall be referred to the Special Jmestigation Unit r>fthe 

12 Department o.fHuman Scniccs. Any payments made under such circumstances shall be r>jfset against 

13 any future payments as set forth in Section 20.102(q). 

14 

15 SEC. 20.118. FRAUDINOBTAI1VINGPAYMENTS. 

16 (a) The federal and State la·ws and regulations regarding '1fraud" in the }.!edi Calprogrmn 

17 shall apply to receipt o.fA1edi Cal under this Article. 

18 (b) With respect to fraud in obtaining CAL},fpayments under this Article, ·whene'.Jer any 

19 per.son has, by means o.ffalse statement or representation or by impersonation or otherfraudulent 

20 de·,;ice, or by intentional failure to repor4 facts required by this Article or Department regulations,· 

21 obtainedpayments under this Article, the matter shall be refer-red to the District Attorney's office for 

22 appropriate action. 

23 Further, upon the first discontinuance o.fd:ssistance within a 24 month period due to false 

24 statement or representation or by impersonation or otherfraudulcnt device, or by intentional failitre to 

25 
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1 report facts required by the Article or Department regulations, an applicant or recipient shall be 

2 ineligible for assistance for aperiod (}}30 days. 

3 Upon the second such discontinuance within a 2 4 month period; the epplicant or recipient shall 

4 be ineligible for assistance for a period (}f 60 days. 

5 Upon the third; or additional, such discontinuance within a 24 month period; the applicant or 

6 recipient shall be ineligible for assistance for a period o,f90 days. 

7 

8 SEC. 20.119. RECORDS; CONFIDE.Z\TTL4LITY. 

9 All CALM records shall be confidential. The Department shall allow disclosure (}/such records 

1 0 only to the extent that }Jedi Cal records may be releasedpursuant to applicable federal and State 

11 }Jedi Cal laws and regulations. 

12 

13 SEC. 20.120. RECORDS; DESTRUCTION OF. 

14 Destruction (}}records shall be governed by the applicable procedures under the }Jedi Cal 

15 program. 

16 

17 SEC. 20.121. AUTHORITY TO TERMIPl4TE THEPROGRAJJf. 

18 The Board o.f'Supervisors (}/the City and County ofSan Francisco has complete discretion and 

19 authority to terminate CAVJ at any time, for any reason. Jn the event that CAL~,{ is terminated; all 

20 CAL~Japplicants and recipients shall be eligible to applyfor General Assistance, PAES or SS!P, 

21 whichever is applicable, in accordance with the rules and regulations (}/those programs. 

22 

23 SEC. 20.122. SEVERABILITY. 

24 If any part or provision of this Article, or the application there(}fto anyper~on or circumstance, 

25 is held invalid; the remainder of this Article, including the application o,fsuch par1 or provision to other 
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1 persons or circumstances, shall not be ciffected thereby and shall continue in full for-ce and effect. To 

2 this end; proJJisions o.fthis Article are severable. 

3 

4 SEC. 20.123. LIMITED TO PROMOTION OF GENERAL WELFARE. 

5 In undertaldng the adoption and enforcement &/this ordinance, the City and County o.fSan 

6 Francisco is assuming an undertaking only to promote the general welfare. It is not assuming, nor is it 

7 imposing on its &jficers and employees, an obligation for breach of which it is liable in money damages 

8 to any per~on who claims that such breach proximately caused injury. 

9 

10 

11 

12 

SEC. 20.124. OPERATIVEDATE. 

This Article is to become effective no sooner than June 1, 1998. 

13 SEC. 20.125. FUNDL'\TG. 

14 A baseline appropriation for housing andrelatedservicesprmidedas in kindaidshall be 

15 established using the City and County &/San Francisco FY 2002 2003 Annual Appropriation 

16 Ordinance and any supplemental appropriations for the amount of cash aidpayments to applicants and 

17 recipients ·who declare themselves to be homeless. In subsequentfiscal years, this baseline amount 

18 shall be appropriated to the Department ofHuman Services to fund housing and related services for 

19 homeless adults ·withoutA baseline budget.for the CAL~.!Program shall be established using the City 

20 and County ofSan Francisco .,_liY2002 2003final appropriation. In subsequentfisca-lyear~, this 

21 baseline amount shall be appropriated to the Department o.fHuman Services to fund housing and 

22 related services for homeless adults '11tithout dependents. This funding may be used to support, but shall 

23 not be limited to, some or all of the following: hotel master lease programs, permanent supportive 

24 housing, imprfJvements o.fconditions in existing shelters, expansion of;rhclter capacity, mental health, 

25 and substance abuse treatment, outreach, a fundfor rental deposits, SS! advocacy pro-grams, rep payee 
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1 ser.riees, ease nuifnagement, and meals for the homeless population through direct services and/or 

2 contracts. 

3 

4 SEC. 20.126. EVALUATI01V. 

5 The provision of in kind aid is to be evaluated by the Office of the Controller of the City and 

6 County of"San Francisco e..,,,ery three years for program effectiveness and cost efficiency. 

7 

8 SEC. 20.127. OPERATIVE DATE OFAAIE_lVDAIENTS. 

9 The provisions ofthis amendment, Sections 20.106(b), (c), (i), (j); 20.106.2(a), (b), (c), (e); 

1 O 20.125; and 20.126 shall become operative on or before July 1, 2003. 

11 

12 Section 5. Chapter 20 of the Administrative Code is amended by repealing Article XI, 

13 Sections 20.200 - 20.228, in its entirety. 

14 

15 

16 

17 

SEC. 20.200. TITLE. 

This Article shall be knmm as the "Supplemental Security Income Pending" or "SSIP." 

18 SEC. 20.201. PURPOSEA1VD L7VTEVT. 

19 The purpose o.fthis program is to provide cash paynients to those individuals with medical 

20 verification ofa disabling condition that either has lasted, or is likely to last, 12 months in duration, as 

21 well as individuals '1'ilith -.·erifiedpsychological incapacity to understand regulations and/or 

22 instructions. Such indiP·iduals will receive cash payments under this Article if they (a) apply for, (b) 

23 have applied:for, or (c) ha',;e been determined eligible for, and in compliance ·with, SSA regulations, but 

24 ha'.le not yet received thcirfirnt federal disabilitypaymentfrom the Social Security Administration (SS! 

25 benefits), and/or State supplemental disability payments (SSP). 
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1 It is the intent of the Board; that indhJiduals who are eligible for participation in SSIP may 

2 choose, instead; to apply to the General Assistance Program, PAES or CAD& in conformance with the 

3 provisions governing such programs under Articles V11, IXandXo.f'this Chapter. Howe-ver, individuals 

4 may not receive SSIP and General Assistance, PAES or CAL~Jat the same time. 

5 

6 SEC. 20.202. DEFINITf()l'lS. 

7 For purposes o.fthis Article: 

8 (a) "Applicant" means aperson who is in the process ofapplyingfor assistance under this 

9 Article. 

1 O (b) "Assistance 11 means ser;ices and/or cash pt1yments. 

11 (c) "CAL~,{" means the Cesh: Assistance Linked to }..1edi Cal Program as set forth under Article 

12 Xofthis Chapter. 

13 (d) "CalWfJRKs" means the Califomia Tfork Opportunity endResponsibility to Kids as 

14 defined in Chapter 2 (commencing with Section 11200) o.f Part 3 of'Division 9 af the Welfare and 

15 Institutions Code or any successorprogram. 

16 (e) 11Decrease 11 means any reduction in a recipient1s current cash payment amount under this 

17 Article. 

18 (/) 11Denial 11 means a determination, based on an SSJP application, that the applicant is not 

19 eligible for SSIP. 

20 (g) "Department" means the Departrnent ofHuman Services. 

21 (h) "Discontinuance 11 means the tennination ofa person 1s assistance. 

22 (i) 11Elcctronic benefit transfer 11 means a method of transferring benefits through a centralized 

23 computer system so that an applicant/recipient may obtain her/his benefits at facilities such as 

24 automated teller machines ~4TM) andpoint o.f sale (POS) terminals using an access device such as a 

25 magnetic stripe plastic card. 11Electronic benefit transfer 11 includes direct deposits. 

I 
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1 (j) "Executive Director" mums the Executi"'.Je Director o.fthe Department ofHuman Services. 

2 (k) "Family budget unit" means an eligible applicant/recipient and her/his spouse or "domestic 

3 partner," as defined under Section 62.2 o.fthe San Francisco Administrative Code, and/or any o.fthe 

4 applicant/recipient's children who are under age 18, living with, andapplyingfor SSIP with, such 

5 applicant1recipient, provided that such child(ren) was (were) never eligible for TANF/CalW-ORKs. 

6 (I) "General Assistance" means the General Assistance P7"ogr-am as set forth under Article VII 

7 o.fthis Chapter ofthe San Francisco Administrative Code (S.F Adm. G. §§ 20.55, et seq.). 

8 (m) The word "may" means the pro".Jision is permissive, 

9 (n) "}Jedi Cal" means the }Jedi Cal Program as set forth in California W~lfare and 

10 Institutions Code Sections 14000 et seq. 

11 (o) "PAES" means the Personal Assisted En'lfJloyment Ser,,•ices Program as set forth under 

12 Article IX o.f this Chapter. 

13 (p) "Recipient" means a person ·who is receiving assistance under this Article. 

14 (q) "Recoupment" means the collection of past overpayments under the SS!P Program by 

15 deductingfrom current payments not more than 1 Opercent o.fthe cur?"entpayment amount absent an 

16 administrative determination ofrecipientfraud and not more than 40 percent with an administrati"'.Je 

17 determination o.frecipientfraud and an administrative evaluation o.fthe recipient's current ability to 

18 make repayments. 

19 (r) "Residing in an institution" shall mean that the applicant1recipient iS staying in a facility 

20 thatpro".Jides housing and three meals a day. 

21 (s) The ·word "shall" means the provision is mandatory. 

22 (t) "SSA " means the Social Security Administration. 

23 (u) "SS!" means Supplemental Security Income. 

24 (v,) "State" means the State of California. 

25 
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1 (·w) "SSJISSP" means the Supplemental Security Income/State Supplementary Program for the 

2 Aged, Blind, and Disabled as defined in the Welfare and Institutions Code Section 12000, et seq. 

3 (x) "TA11F" means Temporary Assistance to }feedy P'amilies as defined in Part A (commencing 

4 with section 601) of Sub chapter 4 o.f Chapter 7 of Title 42 of the United States Code. 

5 ();) The word "withholding" means the retention o,fpayments. 

6 

7 SEC. 20.203. PRl1VCIPLES. 

8 Assistance is to be administered in a manner 'rYhich is consistent with the purposes of this 

9 program and which respects individual privacy andper~onal dignity: 

1 0 (a) SSIP is to be administeredpromptly and humanely, without discrimination on account of 

11 r~ce, sex, sexual orientation, religion or political affiliation. 

12 (b) SSIP is to be so adininistered as to encourage self respect, self reliance and the desire to 

13 be a good citizen, useful to the community. 

14 (c) SSIP is to be administered with courtesy, consideration and respect and without attenipting 

15 to elicit any unnecessary information. 

16 (d) Duties should be performed in such a manner as to secure jvr e',Jery applicant or recipient 

17 the assistance to which he or she is eligible. 

18 (e) There is to be no question, inquiry or recommendation relating to the political or religious 

19 opinions or affiliations ofany applicant or recipient. 

20 (/) SSIP is to be administered in the most cost effective mannerpossible. 

21 

22 SEC. 20.204. ADMI1VISTRATIOl\~ 

23 (a) SSIP shall be administered by the Department ofHuman Services. 

24 (b) The Executive Director shall establish the rules and regulations, consistent ·with this 

25 Article, for the proper administration o,fSSIP. 
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1 (c) Jn actual emergencies, the Executive Director of the Department ofHuman Ser.:ices may 

2 make exceptions to this Artick pending action by the Board o.fSupervisors. Such emergency exceptions 

3 shall be reported to the Board of"Supervisors withinfive H'orking days. 

4 

5 SEC. 20.205. EUGIBILITY. 

6 (a) Jn order to be eligibk to receive SSIP, an applicant must have medical verification a.fa 

7 disabling condition that either has lasted; or is likely to last, 12 months in duration and/or verified 

8 psychological incapacity to understand regulations and/or instructions. 

9 (b) In addition, applicants must: (1) apply for; (2) ha'.Je applied.for; or (3) have been 

10 determined eligibk for, and in cornpliance with, SSA regulations, but have not yet received thcirfirst· 

11 federal disabilitypaymentfrom the Social Security Administration (SS! benefits), and/or State 

12 supplemental disability payments (SSP). The applicant must submit, to the Department, proo.foftheir 

13 application for SS! benefits, and their determination o.feligibility. Upon determination that the 

14 applicant is in the process of applying for, or is eligible for, and ·will ultimately receive, SS! benefits, 

15 based upon federal eligibility criteria, the applicant will be eligible for SSIP until such applicant 

16 receives SS! benefits. 

17 (c) All applicants/recipients, and all members of their family budget unit, are required to apply 

18 for, andpursue receipt o,fpayment(s) from any and all federal, State, and/or private means of' 

19 assistance for which they may be eligibk as directed by the Department. This includes, but is not 

20 limited to: (1) Unernployment Insurance Benefits; (2) Worker's Cornpensation Insurance; (3) SS!; (4) 

21 retirement benefits, (5) any other insurance or disabilitypayments. Failure to apply for, andpursue 

22 receipt o.f; any such assistance to which an applicant1recipient, and all members o.ftheir fmnily budget 

23 unit, may be eligible shall be considered to be a failure to meet continuing eligibility requirements of' 

24 this Article. 

25 
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1 (d) Individuals residing in an institution are not eligible to receive assistance under this 

2 Article. 

3 (e) Applicants may be required to attend group orientation session(s), and.failure to do so 

4 shall be grounds for denial of assistance. 

5 (/) Applicants '1Pho are eligible for CAM.! are not eligible to recei'.Je SSIP payments. 

6 (g) Applicants serving a sanction for fraud under any County funded indigent assistance 

7 program under this Chapter are ineligible to receive SSIP until that sanction period is completed 

8 (h) Receipt afSSlpayments render~ the applicant1recipient ineligible for further SSIP 

9 payments under this Article. 

10 

11 SEC. 20.205.1. RESIDENCYREQUIREMENT. 

12 (a) . An applicant1recipient o.fSSIP must reside in the City and County o.fSan Francisco for 15 

13 continuous days prior to the time of application for SSIP benefits. Residency in the City and County of 

14 San Francisco is established by physical presence and intent to reside in the City and County of San 

15 Francisco, which is satisfactorily substantiated by the applicant. 

16 (b) Eligibility/or SSIP will terminate immediately upon abandonment ofresidency in the City 

17 and County o.fSan Francisco. 

18 

19 SEC. 20.205.2. APPLIG4TIONFOR SSL 

20 (a) All applicants for SSIP must apply to the SSA for SS! but have notyet received SS! 

21 benefits. 

22 (b) !fan applicant has been discontinuet!from, or determined to be ineligible for, SS! by the 

23 SSA, based upon requirements other than failure to establish a disability within the meaning o.fSSA 

24 regulations, that applicant shall not be eligible for SSIP. Howe..,,•er, such applicant may be eligible for 

25 assistance under the PAES, CAD.for General Assistance Program. 
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1 (c) SSIP applicants and/or recipients shall: 

2 (1) Apply for SSJ/SSP ifa disabling condition is likely to exist or has existedfor a year or 

3 longer, authorice Department of Human Services reimbursement ofSSIP payments from retroacti-..,•e 

4 SSI/SSP benefits, andpursue and comply 'rvith the procedures under the SSI/SSP Program for 

5 successful qualification for benc;fits under that program; and 

6 (2) Apply for andpurs'UC a claim for any other appn>priate benejitprogram evailable to the 

7 applicent or recipient andpursue and comply )'oJith the procedures for successful quelification under · 

8 such benefitprogram. 

9 

10 SEC. 20.205.3. PRORATIOZ\T OF SALARY OFFCILL TIME .CERTIFIED EMPLOYEE OF 

11 SCHOOL DISTRICT, UJVIVERSITIES, COltlMUNITY COLLEGES OVER A TWELVE MOZVTH 

12 PERIOD. 

13 The selary a.fa full time certified employee o.fe school district, pri-vate school, community 

14 college, or uni-versify shall be prorated 01Jer a 12 month perio~for the purpose o,fdetermining 

15 eligibility for payments under this Article. 

16 

17 SEC. 20.205. 4. PRORATIOZV OFL'VCOAIE OVER CONTRACTPERIOD. 

18 The income ofanyperson under e contract ofemployment on an annuel besis who works end 

19 receives incomefrom such contract in fewer than 12 months, but more than eight months, shall be 

2 0 proreted over the period of the contract for the purposes o,fthis Article. 

21 

22 SEC. 20.205.5. PRORATIONOFL'VCOAIE OFSELFEMPLOYEDA1VD FREEL4NCE 

23 W-ORKER OVER A TWELVE MONTH PERIOD. 

24 The income of any self empfoyedperson orfreelanee worker shall be proreted O';?er a 12 month 

25 period;for the purpose o.fdetermining eligibility for peyments under this Article. 
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1 

2 SEC. 20.205.6. PROPRIETOR OFBUSINESSI1\TELIGIBLE. 

3 b·oprietors of businesses ·who· employ other '1Yorkern &e ineligible for payments under this 

4 Article. 

5 

6 SEG. 20.205. 7. REBUTTABLEPRESUMPTiflNOFL7VELIGIB!LITY CURRE1\TT 

7 JNCO},fE OR EXPE1\TSES. 

8 Verifiedpaid income or expenses which exceed the other.vise eligible applicant1recipient's total 

9 monthly income and/or assets during month o,;£application or a current month of eligibility shall create 

10 a rebuttablepresumption ofineligibility for SS!Ppayments. 

11 

12 SEC. 20.205.8. ALLOWABLEREALPROPERTY. 

13 (a) The applicant shall transfer or grant to the City and County o,;£San Francisco any interest 

14 which the applicant has in any realproperty as security far the funds expended:for SSIP. 

15 (b) An applicant or rTJcipient o.fSSIP maJ' retain real property used as her/his home, pro-;;ided 

16 that the applicant's or recipient's net monthly housing expense docs not exceed the otherwise eligible 

17 applicant1recipient's total monthly income and/or assets. 

18 

19 SEC. 20.205.9. ALLOWABLE PERSONAL PROPERTY. 

2 0 }lo payments under this Article sliall be made for any person who has not exhausted all assets 

21 and resources available to such person, except far those personal properties listed below: 

22 (a) Cash assets, savings and./or checking accounts, the total o.f"which docs not exceed the 

23 current monthly maximum payment available to a single individual under this Article. Any combination 

24 of these assets that exceeds the monthly maximum payment available to a single indi-;;idual under this 

25 Article shall be offset against the recipient'spayment on a dollar-for dolw basis. Ifthe applicant is 
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1 transitioningfrom the General Assistance .ProgrTim, PAES or CAL~.!and has been participating in the 

2 Ear7'ted!ncome andAssetDisregard.Program ·within the three monthsprior to application for SS!P, 

3 such applicant may retain a total of up to $2, 000 in savings; 

4 (b) Personal effects, exclusive &jluxuryjewelry; 

5 (c) Householdfurnishings; 

6 (d) Tools, trade equipment andfixtures used in the individual's regular trade or work; 

7 (e) Insurance policies or funds placed in trust for the provision o.fintennent or for funeral 

8 expenses to the extent ofnot more than $600per family; 

9 (f) An intermentplot for use by members of the applicant's or recipient's family; 

1 0 (g) A vehicle with cash value of less than $ 4, 650. 

11 

12 SEC. 20.205.10. EXEAfPTRVCOME OR RESOURCES. 

13 For the purpose o.fthis Article: 

14 (a) Personalproperty, income or resources shall not include incomefrom relocationpayments 

15 to individuals receivingpaynwnts under this Article being displaced by a rede'lelopment agency. 

16 (b) Retirement benefits may be retained upon determination by the Executive Director or 

17 her/his designee that the applicant or recipient will be reemployed in the near future and that such 

18 eniployment is contingent upon the retirement fund not being 'r'vithdravm. 

19 (c) Any verified loans made to a recipient or to an applicant in the month of application, or 

20 one month immediately prior to application, for the purpose ofenabling that recipient or applicant to 

21 pay her/his rent, or for the purpose of payment o.ffint and last month's rent and any lawful rental 

22 deposit, shall not be considered income or resources available to that recipient or applicant. 

23 (d) Income tax re.funds, including the Ear7'ted!ncome Tax Credit (EITC), issued to the 

24 applicant or recipient shall not be considered as income or resources available to the applicant or 

25 recipient. 
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1 (e) Payments made to the applicant or recipient under the .F'oster Care or FSET/GATES 

2 programs shall not be considered 6lS income or resources available to the applicant or recipient. 

3 (/) SSIISSP benefits and resources ofa member ofthe SSIP family shall not be considered 6lS 

4 income or resources available to the applicant or recip.ient. 

5 (g) The portion of any student grants or loans that is paid directly to the educationat 

6 institution for tuition, andiorfees, and/or books. 

7 

8 SEC. 20.205.11. EXEAfPTIONFOR TERAflNAL ILLNESS. 

9 Terminally ill applicants with medicdl verification that such applicant has a remaining life 

10 expectancy ofsix months or less are exemp~jrflm: 

11 (a) Providing documentation of legal status· in the United States; 

12 (b) . The proilisions of this Article regarding the cesh 1Jcilue o.fe '.'chicle, proilided th& the 

13 applicant run demonstrate that sueh v'ehicle is necessary to transport the applieant to andfrom medical 

14 treetment, and that he or she is physically and/or mentally unable to use public transportation; 

15 (c) The provisions of this Article regarding the requirement to obtain andpresent any photo 

16 identijirution. 

17 Such applicants shall meet atl other eligibility requirements. 

18 There shat! be no time limit to the duration of eligibility for SS!P authoriced under this Section. 

19 

20 SEC. 20.205.12. 11\TELIGIBIUTYOFINDIVIDUALS WHOARE1UEMBERS OFA 

21 C4LW-ORKSASSISTANCE UNIT. 

22 (a) Any individual who is a member o.f an assistance unit recei1Jing aid under Chapter 2 

23 (commencing with Section 11200) of Part 3 ofthe California Welfare and Institutions Code 

24 (CalW-ORKs), shall not be eligible for SS!P under this Article if the individual has been detennined 

25 ineligible for CalWORKs pursuant to W~lfare and Institutions Code Section 11251. 3. 
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1 (b) Any individual who is not eligible for aid under CalW-ORKspursuant to Welfare and 

2 Institutions Code Section 1145 4(b) shall not be eligible for SSIP until all of the children of the 

3 indh·idual on ·whose behalfaid·was received, and who live in the home with the individual, are 18years 

4 o.fage or older. 

5 (c) Any individual ·who is receiving aid under CalW-ORKs on behalj&jan eligible child, but 

6 who is either ineligible for aid or whose needs are not otherwise talwn into account in detennining the 

7 amount o.faid to the family pursuant to Section 11450 ofthe Welfere and Institutions Code due to the 

8 ifnposition &fa sanction or penalty; shall not be eligible for aid or assistance under this part. 

9 (d) The Executive Director, in her/his sole discretion may grant an exception to this Section. 

10 

11 SEC. 20.205.13. L'VELIGIBILITYOFFLEEINGFELOZVS. 

12 (s.) . An individual shall not be eligible for SSIP if he or she is: 

13 Fleeing to a'voidprosecution, or custody and confinement after conviction, under the lmvs of the 

14 place from ·which the individual is fleeing, for a crime or an attempt to commit a crime that is a felony 

15 under the lar11S oftheplacefrom which the individual i~jleeing, or which, in the case &jthe State of 

16 New Jersey, is a high misdemeanor under the laws o.fthat state. 

17 (b) Subdi',Jision (a) shall not apply with respect to conduct of an individual for any month 

18 beginning after the President o.fthe United States grants a pardon with respect to the conduct. 

19 

20 SEC. 20.205.14. PHOTO IDENTIFIC4TI01V. 

21 (a) Each applicant shallpresentproo.fof identity and a verifiable social security number. Only 

22 the followingphoto identification shall be accepted: 

23 

24 

25 

(1) California Department of}Jotor Vehicles Driver's License; 

(2) California Department oj}Jotor Vehicles Identification Card; 
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1 (3) Current United Stfftes P tlSSportprovided that such Passport contains a photo t6fken o.fthe 

2 applicant/recipient when s/he was at least 18 years &}age; 

3 (4) Current Immigration and Naturalization identification, provided that such identification 

4 contains a photo which was taken of the applicant1rccipient when s/he was at least 18 years o.fage and 

5 was taken ·within JO years prior to the date ofapplication o.fthe applicant/recipient. 

6 (b) In addition, the Department may requir-c applicants and recipients to obtain andpresent 

7 Department issued identification. 

8 

9 SEC. 20.205.15. FI1VGERPRI!\TTL7VFORMATIOi~.~ 

10 All applicants for, and recipients of, SSIP shall be fingerprinted at the Department or at a 

11 Department eppro'.ledfacility in accordance ·with procedures established by the Executiye Director. 

12 These records shall be used exclusively to prevent multiple payments under this Article or any other 

13 federal, State or County assistance program. The ExecutiJJe Director is authorized to create, by 

14 regulation, cxemptionsfrom this requirement based on physical or mental disability. The refusal of an 

15 applicant or recipient to c01nply ·with thefingerprintprocedures shall be grounds for denial of; or 

16 discontinuancefrom, SSIP. 

17 1v;,ngerprints gathered under this Section are subject to all epplicable federal and State lavr1s 

18 governing the confidentiality of information regarding applicants for, or recipients &/,public benefits. 

19 

20 SEC. 20.205.16. REIMBURSEMENTAGREEAIE.ZVT. 

21 All applicants for SSIP shall sign an Interim Assistance Reimbursement Agreement, in the event 

22 that the applicant1recipient is subsequently avr1arded SSI 

23 

24 

25 

SEG. 20.205.17. L4BOR DISPUTE. 
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1 Unen'/;f)loyment due to a bonafide strik~, lockout, or other labor dispute shall not affect 

2 eligibilitypro-;,·ided that the applicant meets all other eligibility requirements. 

3 

4 SEC. 20.206. SSIPPAYMENTS. 

5 (a) .F'or each eligible individual or for each eligible family budget unit o.f n110 or more persons 

6 ·who qualify for assistance under the SSIP Program, the maximum monthly payment amount which 

7 recipients shall recdve is listed below. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

},1AXIJ4UA1SSIP PAYA1E}lTA}.10UPff 

Single Individual Applicant/Recipient $395 

Number o/Eligible Persons in Same Family 

2Persons $ 649 

3 Persons 804 

4Persons 955 

5Persons 1,089 

6Persons 1,223 

?Persons 1,343 

8Persons 1,464 

9Persons 1,586 

lOPersons 1,723 

24 In the case o.fmore than lOpersons in afamily budget unit, an additional $25 each month shall 

25 be pai~for each additional person in the family budget unit. For family budget units in which members 
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1 receive cashpaymentsfrom more than one federal, State or County assistance program, except for 

2 SSJJSSP, the total aidpaymentshall consist ()jthe sum o.feach individual'sproportionate share ofthe 

3 aidpayment for a family budget unit of the same size within each program for which each member is 

4 eligible. 

5 (b) The maximum monthly SSIP payment for which an applicant is eligible shall be the 

6 maximum monthly SSIP paymentprorTtted as of the eligibility detennination date, minus any 

7 nonexe·m,pt cash available to the applicant during that calendar month, minus the fair market value o.f 

8 any nonexemptpersonalproperty available to the applicant during that calendar month, and minus the 

9 value o.fany prorated in kind housing, utilities and/or meals available or provided to the applicant. A 

10 rentpayment, retroactive to thefirst ofthe month in which eligibility is determined, may be authorized 

11 to pre...,ent eviction fr-om existing housing. 

12 (c) The maximum monthly SSIP payment for which a recipient is eligible shall be the maximum 

13 SSIP payment minus any nonexempt cash recdvedfrom sources other than SS!P which is available to 

14 the recipient during the month for which the SSIP pciyment is paid, minus the fair market value of any 

15 nonexempt personal property which is, or will be, available to the recipient during the month for which 

16 the SSIP payment is paid, and minus the value o.fany in kind housing, utilities muller meals available 

17 or provided to the recipient. 

18 (d) 1'lo SSIP pciyment shall be issue~for less than $5. 00. 

19 (e) SSLP may be provided in the form of vouchers, checks, two party checks, ·warnmts, 

20 electronic benefit transfers, in kind benefits, and/or thr-ough thirdparty contracts. 

21 (f) SS!P payments may be made payable only to the recipient or, upon the recipient's written 

22 authorization, to the recipient and a designated co payee, or to a representative payee. 

23 (g) SSIP payments may be mailed directly to the recipient or to the designated representative 

24 payee. SSIP payments may be made by electronic benefit transfer. SSIP payments may be picked up at a 

25 location designated by the Department. SSIP payments shall not be mailed to a post office box, a mail 
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1 receiving service, or to an address outside the C#y and County ofSan Francisco, except upon specific 

2 authoriZfition o.fthe Executive Director. 

3 (h) The }Jaximum SS!P Payment Amounts listed in Section 20.206(a) o.fthisArticle shall be 

4 increased by any annualpercentage cost of'living increase to the }Jaximum Aid Payment, and 

5 according to the same schedule, if such an increase is implemented by the State of California in the 

6 TANF/CalW-ORKs Program. . 

7 (i) Applicants and recipients are required to provide a verifiable rent receipt, or -;,·erifiable 

8 documentation o.fsharedhousing or verifiable documentation ofrentfree housing. Self declared 

9 homeless applicants and recipients shall receive in kind benefits for housing, utilities and metils. If in 

1 0 kind benefits are not available, such applicants and recipients shall receive the income in kind value o.f 

11 housing, utilities, and/or meals; whiche',Jer is not available, ifotherrvise eligible for these amounts. 

12 1%ilure io cmnply with the rules a.fa housingprograrn that results in ejection-from that housing 

13 program will be considered.failure to satisfy the requirements for continuing eligibility for aid and will 

14 result in discontinuance from SS!P, subject to the notice and hearing provisions of this Article. 

15 OJ A special tillowance o.fup to $59. OOper month shall be made available to any recipient 

16 when the income in kind ',Jaluc o.fhoming, and/or utilities, and/or mcalspro-;,·ided to that recipient 

17 exceeds the maximum monthly payment for which that recipient is eligible. Ifsuch income in kind ...,,'alue 

18 docs not exceed the maximum monthly payment for which that recipient is eligible, but allows for less 

19 than $59. 00 cash per month, that recipient shall recei',Jc an amount that, when added to the maximum 

20 monthly payment for which that recipient is eligible, equals $59. 00 cash per month. This section shall 

21 not affect the collection of overpayments due to fraud; negligent failure to report facts or administrati',Je 

22 error as set forth in this Article. 

23 

24 

25 

SEC. 20.206.1. MUNICIPAL RAILWAY TOKEIVS. 
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1 Applicants/recipients may bepro·vided}.funicipalRailway tokens, or other tnmsportation 

2 assistance. Such assistance shall be in addition to any SS!P payment to which an applicant1recipient is 

3 eligible. 

4 

5 SEC. 20.206.2. EARNED INCOAIE DISREGARD. 

6 (a) The Executive Director afthe Dcpertment oflluman Ser,;ices may establish en Earned 

7 Income and Asset Disregard Programfor applicants/recipients who are employed The Earned Income 

8 and Asset DisregardProgrem shallprovide for disregarding a certain amount o.fgross income which 

9 an applicant/recipient earns as vmges and savings derived therefrom ·when determining en 

1 0 applicant/recipient's SS!P eligibility andpayment Ernwunt. 

11 (b) The total amount o.fgross income disregarded shall not exceed the sum o.f the folZovving 

12 amounts: (1) all o.fthefirst $200 ofrecipient gross wage earnings; (2) two thirds of the next $150 of 

13 recipient gross ·wage earnings; (3) one halfo_fthe next $150 o.frecipient gross wage earnings; (4) one 

14 third of the next $150 a/recipient gross wage earnings; and (5) one fifth o.fthe next $150 of recipient 

15 gross wage earnings. All recipient gross wage earnings above $800 shall be offset on a dollar for 

16 dollar basis against the payment amount to v,;hich an applicant1recipient would otherwise be entitled 

17 (e) In addition, for applicant1recipients in this program up to $2, 000 o.fapplicentlrecipient 

18 savings derive~from the applicent/recipient's gross wage earfl,ings shall be disregarded dwing the 

19 applicant1recipient'sparticipation in this program and.for up to three months thereafter. 

20 (d) If as a result o.fretrospecti'.Je budgeting, an applicantlrecipient's total currently available 

21 financial resources in a month including her/his adjusted SSIP payment, wages, and savings are less 

22 than the maximum SS!P payment amount, the applicant/recipient shall be eligible for a payment 

23 supplement in the form &fa rental expense -.,,•ouc-her for unpaid rent in that month and up to $50 in cash 

24 so that the applicant1recipient's currently availablefinancial resources may total up to the maximum 

25 SS!P payment amount. This payment supplement is available a mt1Ximum o.fthree times per year for 
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1 program applicants/recipients and is not available to applicants/recipients who quit ajob without good 

2 eause:-

3 (e) Applicant/recipient gross wage earnings are definedfor purposes of this Section as any 

4 income received by the applicant1recipient as payment for an applicantlrecipient's labor. All other 

5 applicant/recipient income and assets sh.all continue to be offset on a dollarfor dollar basis when 

6 cakulating the payment amount to which an applicant1recipient is othen~·ise eligible. For recipients 

7 participating in this program, SSTP eligibility shall be determined on a monthly basis and an 

8 applicant1recipient'spayment amount shall be adjusted/or gross ·wage earnings on the basis of 

9 retrospective budgeting in the month following the applicant1recipient's receipt of wage income. 

1 0 Verified expenses ·which exceed the total sum of an applicant1recipient's payment, wages, and sa'.lings 

11 in any given month create a rebuttable presumption of ineligibility for assistance. 

12 

13 SEC. 20.206.3. HOUSING. 

14 (a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master 

15 lease rooms, transitional housing, supportive housing programs, residential treatment facilities, 

16 shelter. 

17 (b) There shall be no reduction in the SSIP payment for ·which an applicant or recipient is 

18 eligible because she/he shares housing with other~ ·who are n.ot members of the applicant's/recipient's 

19 family budget unit. All applicants/recipients shall be required to present a verifiable rent receipt. If the 

20 applicant/recipient is not the orrner orprime lessee o.fthepremises, a verifiable rent receipt signed by 

21 the owner orprime lessee mayprovide evidence ofthe applicant'slrecipient'splace ofresidence and 

22 share ofmonthly housing costs. 

23 (c) When an applicant1recipient obtains rent free housing, such housing shall be valued 

24 according to the Income in Kind Values Chart set forth under Title 22 <>/the California Code of 

25 Regulations, Section 50511 (the "Income in Kind Chart'9, rather than at fair market value. The value 
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1 o.fthe rentfree housing, v,;hich is presumed to include utilities, as determined under the Income in Kind 

2 Chart, shall be deductedfrom the maximum monthlypayment amount. If the applicant or recipient 

3 receives rent-free housing, butpays for utilities, the applicant or recipient must present a '.'erifiabk bill 

4 for utilities at that address, and a verijiabk receiptjorpayment o,fanyportion o,fthat utility bill. 

5 (d) Verijiedpayments niade directly io a housingprovider on behalf o.fan applicant or 

6 recipient for the entire amount o,fthe r~nt and/or utilities, or rent free housing, or housing received in 

7 exchange for work, shall be assigned an in kind value as specified by the Income in Kind Chart and 

8 that value shall be deducte~.from the maximum monthly payment for which that applicant or recipient 

9 is eligible. 

1 0 (e) Housing and/or meals provided to applicants and recipients who are unable to provide a 

11 •·erijiahle rent receipt, or verifiable documentation o.fs-hared housing, or "',Jerijiablc documentation of 

12 rentfree housing shall be valued as in kind housing, utilities and/or meals as specified by the Income 

13 In Kind Chart, and that value shall be deducte~.from the maximum monthly stipen~for which that 

14 applicant or recipient is eligible. 

15 (f) }lo thing in this Section shall be construed as requiring an otherwise eligible appUcant or 

16 recipient to accept housing in a .facility which is either the subject afa pending nuisance abatement 

17 proceeding before a duly authorized agency or department of the City and County or before. a court of 

18 corn·petentjurisdiction, or v,;hich thereto.fore has been found to be a public nuisance pursuant to any 

19 provision of any San Francisco ~Wunicipal Code by a duly authorized agency or department of the City 

20 and County or by a court &jcornpetentjurisdiction andwhiclz nuisance has not been abated. 

21 

22 SEC. 20.206.4. ALTERNATIVE PAYAfE1\TT:AfETHODS; DlRECTPAYltfE1\TTS TO ROOM 

23 AND BOARD FACILITIES PERMITTED. 

24 In addition to the emergency assistance provisions of this Ar1iclc, payment for room, food 

25 expense, or both, up to the maximum SSIP payment amount, may at the recipient's option, be paid 
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1 directly to any board and/or care facility should the recipient or applicant choose to reside, take 

2 her/his meals or have fall room and boardprivileges at such facilities. The Executive Director may 

3 initiate such aprograrn orpayment arrangement, on either apifot or continuing basis, by putting into 

4 effect the appropriate regulations. 

5 

6 SEC. 20.206.5. SPECL4L ALLOWANCES; TRA1\TSPORTATI01\T OUT OF THE CITY. 

7 (a) The Department o.fHuman Services may provide transportation and maintenance en route 

8 to aplace out of the City and County where the applicant/recipient will be cared.Jf"or or her/his' interests 

9 best served, provided the applicant/recipient, but for fully meeting the residency requirement, is 

10 otherwise eligible and voluntarily enters into a signed contractual agreement regarding such 

11 transportation ·with the City and County ofSan Franeisco. Said agreement shall contain a repayment 

12 pro',Jision permitting recoupment of the amount expended in pro...,•iding such transportation at a rate not 

13 to exceed 10 percent of ear;h payment amount should the person provided transportation thereefter 

14 reapply and become eligible for SSIP. 

15 (b) Transportation under this Section shall be provided by the least expensbe means available. 

16 

17 SEC. 20.207. CONTINUING ELIGIBILITY. 

18 (a) Persons who meet the requirements Jf"or eligibility for SSIP shall receive cash payments 

19 pursuant to this Article XL Recipients are required to comply with all applicable prm:isions o.fthis 

20 Article and the regulations promulgated thereunder. Recipients ·who fail to comply with applicable 

21 pro-visions of this Article and the regulations promulgated thereunder may have their SSIP payment 

22 withheld and/or decreased and/or discontinued as set Jf"orth in Califomia Welfare and Institutions Code 

23 Section 17001.5, or any successor statute, and Department regulations. 

24 

25 
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1 (b) }le ',vithholding, decrease, or discontinuance o.fSSIP payments shall occur unless the 

2 person to be affected h6ls been 6ldvised o.fthe possibility ofsuch tlCtion by means ofa Netice of' 

3 Proposed Action a-nd has been afforded the opportunity for a hearing to dispute the proposed action. 

4 (e) The Department may require applic6lnts/recipients to attend substance abuse or other 

5 medical treatmentprograms aspMt o.ftheir continuing eligibility requirements. 

6 

7 SEC. 20.208. GOOD C4 USE. 

8 Fer purposes of this Article, where an applicant/recipient is required to show "good cause" for 

9 not meeting one o,f his/her obligations or duties under this Article, good cause may be shown by 

10 evidence of any of the follm11ing: (1) -verified hospitalkation; (2) verified illness; (3) verified 

11 incMcemtion; (4) -verified disabilit)•; or other good cause S6ltisfacterily demonstrated to the Executive 

12 Director. 

13 

14 SEC. 20.209. TIMl.ZVG OFSSIP PAYMEIVTS. 

15 (a) Emergency Assistance. The Departtnent may provide emergency assistance. The Executive 

16 Directer ofthe DcpMtment ofHuman Services is authorized to contract with social service agencies 

17 for the provision o,femergency assistance. 

18 (b) Normal Payment Periods. The Executi'.Je Director is authorized to establish normal 

19 payment periods of either twice monthly or once monthly. 

20 

21 

22 

23 

24 

25 

SEC. 20.210. Tl1WE LIAflTS. 

This program shall not be time limited. 

SEC. 20.211. TAIMEDL4TE TERJfL'VATIOIV OFELI<lIBILITY. 
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1 Occurrence of the following events shall result in the immediate termination ofeligibilityfor 

2 assistance under this Artiele: (1) receipt ofSSl)!ayments; (2) death o.fthe recipient; (3) 

3 applicant/recipient request; (4) abandonment of County residency; or (5) institutionaliwtion. 

4 Discontinuance of assistance due to the death of the recipient, or at the request o.fthe 

5 applicant/recipient is subject to the notice provisions ofSection 20. 215(a); however, such 

6 discontirruances do not require JO calendar dayprior notice as specified in Section 20.215(b). All other 

7 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

8 20.215(b). 

9 

10 SEC. 20.212. CHANGESINSSIPPAYME1\TTS. 

11 (a) Changes in cashpayments shall be made when an SSIP applicant/recipient becomes 

12 eligible for a payment in a different amount because ofaliered circumstances. 

13 (b) A change in payment shall be made effective ·with the next regular pay date following 

14 knovr'ledge by the worker of circumstances v;arranting a change in payment, in conformance with the 

15 notice and hearing requirements o.fthis Article. 

16 

17 SEC. 20.213. LOST, FORGED OR STOLE"! WARRANTSAND LOST OR STOLE1\T 

18 WARRANT PROCEEDS. (a) Lost, forged; or stolen ·warrants may be replaced only in accordance 

19 with specific procedures adopted by the Department. 

20 (b) !fa warrant has been cashed by the recipient and the money lost or stolen, no replacement 

21 ofthe warrant or issuance oforders shall be permitted. 

22 

23 SEC. 20.214. INELIGIBIUTYFOR GE1VERAL ASSISTA1\TCE, PAES, C4LM OR OTHER 

24 COUNTY FUNDED ASSISTANCE. 

25 

Mayor Lee 
BOARD OF SUPERVISORS Page 131 



1 Recipients afSSIP payments are not eligible for General Assistance, PAES, CALWor any other 

2 County funded cash assistance progrmns. 

3 

4 SEC. 20.215. 1VOTICE OFPROPOSED ACT/01\~ 

5 (a) The Department shr:lll issue a }lotice af ProposedAction whenever it intends to deny, 

6 withhold; decrease or discontinue SS!P payments. That notice shall state with reasonable particularity 

7 the legal and:factual basis fer the proposed action. 

8 (b) Proposed }latices ofAction regarding withholding, reduction, or discontinuaneefrom SS!P 

9 shall be hand delivered or mailed at least 10 calendar days prior to the effective date of the proposed 

10 action. 

11 

12 SEC. 20.216. HEARINGS. 

13 . (a) An applicant for, or a recipient o,f, SS!P may challenge any denial, withholding, decrease 

14 or discontinuance by requesting an administrative hearing .. 

15 (b) A request for an administrative hearing must be made to the Department within seven 

16 calendar days o.fthe date ofhand delivery oJ or 10 calendar days afthe date qfmailing afthe 

17 Proposed }lotice ofAction, or within three v,;ork days o.f the effective date afthe action. Hearing 

18 requests that are not made in accordance with the time requirements shall be denied unless the 

19 applicant or recipient can establish good cause for failure to make a timely request. 

20 

21 SEC. 20.216.1. HE4RING; IVOTICE OFHE4Rl1VG; WHENHELD. 

22 (a) After a hearing has been requested; a time andplace for the hearing shall be established. 

23 }lotice shall be given to the applicant or redpient indicating the day, date, time, andplace ofthe 

24 hearing. Jn no event shall a hearing date be scheduled/or a time less thanfive days after the 

25 
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1 Departm,ent's receipt o.f a request, unless the applicant makes a knowing and intelligent waiver of his or 

2 her right to a record re'iJiew. 

3 (b) ·where an applicant for SSIP is denied assistance, a hearing shall be calendared within 

4 seven days of the date of the hearing request. 

5 (c) All hearings shall be held within 30 calendar days of the request there.for. 

6 

7 SEC. 20.216.2. 11J1PARTL4L HEARL7VG OFFICER. 

8 The Executive Director shall designate as an impartial hearing officer aperson who is not 

9 invo[ved in the administration ofthe SSIP Progr-am. 

10 

11 SEC. 20.U6.3. HEARING;HEARIJVGRIGHTS. 

12 The applicant or recipient shall be advised in the .Notice of Proposed Action a/applicant's or 

13 recipient's rights to counsel or other representative, to review pertinent records and regulations at least 

14 five 'rvorking days prior to the hearing, to present testimony and documentary evidence, to cross 

15 examine all witnesses, to have the proceedings tape recorded; and to have a translatorprO'lided.for the 

16 hearing ifthe applicant or recipient is notproficient in English. 

17 

18 SEC. 20.216.4. I1VFORMALITY, EVIDEZVCE, APPEARAJVCEAND COUNSEL. 

1 9 The hearing shall be conducted in an impartial and informal manner. All e'iJidence shall be 

20 submitted under oath or affirmation. The hearing officer is not bound by the rules o.fevidence or 

21 procedures applicable to judicialproceedings. The applicant1recipient shall attend the hearing in 

22 person and may be represented by counsel or a representath»e. While the applicant1recipient may or 

23 may not be represented by cowwel, or a representative, the client must appear in order for the hearing 

24 to be held However, where the applicant1recipient establishes good cause for nonattendance prior to 

25 
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1 the hearing under Section 20.216.6, counsel or a representative may appear on behalfr>fthe 

2 applicant/recipient. 

3 

4 SEC. 20.216.5. HE4RINGDECJSIO.l\~ 

5 The hearing officer shall render a written decision within seven calendar days of the hearing 

6 indicating factualfindings and grounds for the decision. Such decision shall be based solely upon 

7 evidence presented at the hearing and specifically state the facts upon which it was based, the authority 

8 relied upon and any other reasons for the decision. Such decision shall be mailed to the applicant or 

9 recipient. 

10 

11 SEC. 20.216.6. HE4RING; FINALITY; EFFECT OF1VOi7\l4PPE4RANCE. 

12 (a) The result of all hearings are consideredjmal and there is no further right of· 

13 administrative appeal. 

14 (b) When the applicant1recipient does not appear for the scheduled hearing, it is presumed that 

15 the applicant/recipient ceases to contest the decision. The withholding, decrease, denial, 

16 discontinuance, and/or recoupment ofoverpayments ofSSIP ·will, therefore, be affected. The applicant 

17 or recipient may, for good cause shown, make a 'iYritten request, or oral request as specified in the 

18 Executive Director's regulations, for a second hearing within 15 days ofthe scheduled date for the first 

19 hearing. 

20 Such request must specify the good cause for nonattendance at thefirst hearing. This provision 

21 is satisfied by evidence o.f any o.fthe following: (1) verified hospitalization; (2) verified illness; (3) 

22 incarceration; (4) verified disability or (5) other good cause satisfactorily shown to the Executi'.'e 

23 Director. 

24 

25 SEC. 20.217. SSIP PAYMENTS PENDING. 
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1 A SSIP recipient ·,vho mak~s a timely request for an administrative hearing shall continue to 

2 receive SSIP payments pending the hearing decision. 

3 

4 SEC. 20.218. FAIR ADltfllVISTRAT/01\~ DISCLOSURES; OVERPAYME1\TTS. 

5 The Department shall administer this program fairly to the end that all eligible persons who 

6 ttpply for assistance shall receive SSIP promptly~ with due consideration for the needs of the 

7 applicant/recipient and the safeguard of public funds. 

8 (a) Any applicantfor, or recipient or payee o.f; payments under this Article shall be informed 

9 as to the provisions of eligibility and her/his responsibility fer reporting facts material to a correct 

1 0 determination of eligibility, continuing eligibility andpayment amount. 

11 (b) Any ttpplicant for, or recipient or payee ofi payments under this Article shall be responsible 

12 for reporting accurately and cornpletcly all facts required o.fher/him pursuant to Subdivision (a) and 

13 for rcportingprornptly any changes ofthosefacts. 

14 (c) Anyperson who makes full and com.plcte disclosure ofthose facts as explained to her/him 

15 pursuant to Subdivision (a) is entitled to rely upon the payment amount as being accurate, and the 

16 ·warrant he or she receives as correctly reflecting the payment amount except as provided in 

17 Subdivisions (d), (e), (j). 

18 (d) Overpayment due to administrative error or negligent failure to report facts required by 

19 this Article or Department regulations may be recouped in accordance with the pro'r'isions of Section 

20 20.202(fJ) governing recoupment in the absence o.frecipientfraud, until collected infull, follawing 

21 discovery o.foverpayment. 

22 (e) Overpayment due to false statement or representation or by impersonation or other 

23 frttudulent de-vice or by intentional failure to report facts required by this Article or Department 

24 regulations shall be recouped in accordance with the provisions ofSection 20. 202(q) governing 

25 
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1 reeoupment upon an administrati-ve determination ofreeipientfraud, until collected infull, follorving 

2 discovery o.f overpayment. 

3 (/) Overpayment due to false statement or representation or by impersonation or other 

4 fraudulent device or by intentional failure to report facts as required by this Article or Department 

5 regulations shall result in immediate discontinuance ofpayments su!Jject to administrative hearing 

6 procedures in this Article. The case shall be referred to the Special Irn»estigation Unit a/the 

7 Department of Human Services. Any payments made under such circumstances shall be affect against 

8 any future payments as set forth in Section 20.202(q). 

9 

10 SEC. 20.219. FRAUD IN OBTAilVI.ZVG PAYAIKVTS. 

11 Whenever anyperson has, by means o.ffalse statement or representation or by impersonation or 

12 otherfraudulent de11ice, or by intentional failure to report facts required by th.is Article or DepartJnent 

13 regulations, obtainedpayments under this Article, the matter shall be referred to tlie District Attorney's 

14 affice for appropriate action. 

15 Further, upon thefowt discontinuance ofpayments within a 24 month period due to false 

16 statement or representation or by impersonation or otherfraudulent de'Vice, or by intentional failure to 

17 report facts required by the Article or Department regulations, an applicant or recipient s-h.all be 

18 ineligible forpayments for a period o.f30 days. 

19 Upon the second such discontinuance within a 2 4 month period, the applicant or recipient shall 

20 be ineligible fer payments for a period o.f 6-0 days. 

21 [lpon the third, or additional, such discontinuance within a 24 month period, the applicant or 

22 recipient shall be ineligible for payments for a period o.f90 days. 

23 

24 

25 

SEG. 20.220. RE-CORDS; CONFIDEIVTL4LITY. 
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1 All SSIP records shall be confidential and shall not be opened to examination or inspection 

2 except by the Grand Jury o.fthe County or by a board or an C>jficer C>fthe State or the County charged 

3 with the administration, super'i?ision or direction ofthe SSIP Program, or upon written ·waiver by the 

4 applicant or recipient. 

5 

6 SEC. 20.221. RECORDS; DESTRUCTIOZ\T OF. 

7 All inactive case records that are overfi'.Je year~ old may be destroyed All records involving 

8 closedSSIP cases may be destroyedafterfiveyears. 

9 

10 SEC. 20.222. AUTHORITY TO TEKAfINATE THE PROGRAAI. 

11 The Board ofSupervisors ofthe City and County ofSan Francisco has complete discretion and 

12 authority to terminate SSIP at any time, for any reason. In the event that SS!P is terminated, all SS!P 

13 applicants and recipients shall be eligible to apply for General Assistance, PAES OR CALM, whichc'.Jer 

14 is applicable, in accordance with the rules and regulations of those programs. 

15 

16 SEC. 20.223. SEVERABIUTY. 

17 Ifanypart orpro~ision ofthis Article, or the application thereC>fto anypcr~on or circumstance, 

18 is held invalid, the remainder o,fthis Article, including the application o,fsuchpart orprovision to other 

19 penons or circumstances, shall not be affected thereby and shall continue in full force and effect. To 

20 this end, provisions C>fthis Article arc severable. 

21 

22 SEC. 20.224. LIMITED TO PROMOTION OF GEIVERAL WELE4RE. 

23 In undertaking the adoption and enforcement C>fthis ordinance, the City and County o,fSan 

24 Francisco is assuming an undertaking only to promote the general welfare. It is not assuming, nor is it 

25 
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1 imposing on its afficers and ernployees, an obligation for breach of which it is liable in money damages 

2 to any person who claims that such breach proximately caused injury. 

3 

4 

5 

6 

SEC. 20.225. OPERATIVEDATE. 

This Article is to become ejfectfve no sooner than June 1, 1998. 

7 SEC. 20.226. FUl'WING. 

8 A baseline appropriation for housing and related services provided as in kind aid shall be 

9 established using the City and County ofSan Francisco PY 2002 2003 Annual Appropriation 

1 0 Ordinance and any supplemental appropriations for the amount af cash aidpayments to applicants and 

11 recipients who declare themselves to be homeless. In subsequentjiscal years, this baseline amount 

12 shall be appropriated to the Department ofHuman Services to fund housing and related services for 

13 homeless adults v,;ithout dependents. This funding may be used to support, but shall not be limited to, 

14 some or all of the following: hotel master lease programs, permanent supporti-..·e housing, 

15 ilnpro·,;enients o.f conditions in existing shelters, expansion o.fshelter capacity, mental health and 

16 substance abuse treatment, outreach, a fund.for rental deposits, SS! advocacyprograms, rep payee 

17 services, case management, and meals for the homeless population through direct ser'.Jices andlor 

18 contracts. 

19 

20 SEC. 20.227. EVALU4TWN. 

21 The provision o.f in kind aid is to be evaluated by the Office o.fthe Controller a/the City and 

22 County o.fSan Francisco every three years for program effectiveness and cost efficiency. 

23 

24 

25 

SEC. 20.228. OPERATIVE DATE OFAMENDMENT. 

Mayor Lee 
BOARD OF SUPERVISORS Page 138 



1 The provisions o.fthis amendment, Sections 20. 206(b), (e), (i), (j), 20. 206. 3(a), (b), (c), (e); 20. 226; 

2 and20.227shall become operative on or before July I, 2003. 

3 

4 Section 6. Effective Date. This ordinance shall become effective 30 days after 

5 enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor returns the 

6 ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board 

7 of Supervisors overrides the Mayor's veto of the ordinance. 

8 

9 Section 7. Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

10 intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

11 numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

12 Code that are explicitly shown in this ordinance as additions, deletions, Board amendment 

13 additiens, and Board amendment deletions in accordance with the "Note" that appears under 

14 the official title of the ordinance. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: 
Anne Pearson 
Deputy City Attorney 
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FILE NO. 160636 

LEGISLATIVE DIGEST 

[Administrative Code - County Adult Assistance Programs] 

Ordinance amending the Administrative Code to: 1) streamline the statutory authority 
for the City's indigent aid programs by eliminating redundancies and moving the 
authority for all programs under one renumbered Article; 2) create the Family General 
Relief program, to provide aid under limited circumstances to indigent households with 
minors who are ineligible for state aid; 3) authorize the Departme~t of Human Services 
to create an intensive employment services program; 4) remove the authority to 
impose recoupments to collect overpayments resulting from agency error; 5) expand 
the types of identification that are acceptable as proof of identity; 6) repeal the 
requirement that applicants transfer to the City any interests in real property; 7) 
conform to changes in state law governing time limits applied to receipt of benefits 
under the CalWORKs program; 8) delete outdated provisions that no longer reflect 
current operation of the General Assistance program; and 9) reduce the time during 
which records must be retained from five to three years. 

Existing Law 

The Department of Human Services (OHS) administers the County Adult Assistance 
Programs (CAAP) for the City and County of San Francisco, which provide financial 
assistance and social services to indigent adults. CAAP includes four separate programs: 

• General Assistance 
• Personal Assistance Employment Services (PAES) 
• Cash Assistance Linked to Medi-Cal (CALM) 
• Supplemental Security Income Pending (SSIP) 

Currently, the General Assistance, PAES, CALM and SSIP programs are codified in Articles 
VII, IX, X, and XI of Chapter 20 of the Administrative Code, respectively. 

Each Article sets forth the standards governing the administration of the specific program, 
including, but not limited to: eligibility, applications, work requirements, allowable income and 
assets, maximum grant amounts, special allowances, sanctions, discontinuances and hearing 
rights. Currently, there is considerable redundancy from Article to Article, as many of the 
standards are identical across programs. 
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FILE NO. 160636 

Amendments to Current Law 

This ordinance moves the statutory authority for the PAES, CALM, and SSIP Programs to 
Article VII of Chapter 20 of the Administrative Code, and renumbers the sections of that 
Article. Locating the statutory authority for the City's CAAP programs in a single Article will 
eliminate redundancies in the Administrative Code, allow greater alignment between the 
CAAP programs, and simplify program administration. 

The ordinance creates a fifth CAAP Program, Family General Relief, which will provide aid to 
indigent families with minors who would be eligible for the state CalWORKs program, but for 
the application of the Maximum Family Grant rule, and/or the income deeming rule for 
sponsored noncitizens. DHS will administer the Family General Relief program, and will 
promulgate regulations establishing procedures for determining program eligibility, processing 
applications, recertifications, sanctions, discontinuances, notices and administrative appeals. 

The ordinance also aligns the CAAP Programs with changes in the state CalWORKs program, 
eliminates outdated provisions that no longer reflect current program operations, targets 
intensive employment services more effectively, and incorporates other programmatic 
changes designed to make the application for, and administration of, CAAP benefits simpler. 
Specifically, the ordinance: 

• Clarifies the work requirements expected of employable recipients, and exempts from 
mandatory work requirements persons: who are 60 years of age or older; recipients of 
assistance under the CALM and SSIP programs; minors, unless they are 
emancipated; and employable recipients of PAES and General Assistance who have a 
temporary disabling condition; 

• Authorizes DHS to create an intensive employment services program for PAES 
participants; 

• Removes the authority to recoup overpayments resulting from agency error; 
• Expands the types of identification that are acceptable as proof of identity; 
• Repeals the requirement that applicants transfer to the City any interests in real 

property; 
• Conforms the codified definition of "housing" to the definition approved by the voters in 

Proposition N (also known as Care not Cash); 
• Aligns income and asset limits with the limits used in the state Medi-Cal and 

CalWORKs programs; 
• Conforms to changes in state law governing time limits for the receipt of benefits under 

the CalWORKs program; 
• Conforms to changes in state law repealing the ban on receipt of benefits by 

individuals with a prior felony drug conviction; 
• Eliminates the Employer Wage Subsidy program, which is not currently administered 

by OHS; 
• Reduces the time during which records must be retained from five to three years. 
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FILE NO. 160636 

Background Information 

Article VII of Chapter 20 of the Administrative Code, which governs the General Assistance 
Program, was enacted in 1980, and fulfills the City's duty under state law to provide financial 
assistance to indigent residents who are not supported by other means. (Cal. Welf. & Inst. 
Code§§ 17000 et seq.) The standards governing the administration of the General 
Assistance program, as set forth in Article VII, comply with the requirements of state law. 

Articles IX, X, and XI of Chapter 20 of the Administrative Code govern the PAES, CALM and 
SSIP programs, respectively. These programs were enacted in 1998 to meet the specific 
needs of applicants for assistance who are: employable; eligible for Medi-Cal on the basis of 
being aged, blind, or disabled; or awaiting a determination of eligibility for federal disability 
benefits. The administration of these programs is not governed by the California Welfare and 
Institutions Code applicable to the administration of General Assistance. Nevertheless, the 
standards governing these programs, as set forth in Articles IX, X and XI, are very similar to 
the program standards governing General Assistance. 

In 2002, San Francisco voters approved Proposition N, also known as Care not Cash. 
Proposition N amended Articles VII, IX, X and XI of Chapter 20 of the Administrative Code to 
permit the City to provide homeless recipients with in-kind benefits (housing, shelter and meal 
services) in lieu of cash benefits, where in-kind benefits are available. 
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OFFICE OF THE MAYOR 
SAN FRANCISCO 

EDWIN M. LEE 

TO: 

FROM: 

RE: 
DATE: 

Angela Calvillo, Clerk of the Board of Supervisors 

Mayor Edwin M. Lee k-v.-> 
Administrative Code - County Adult Assistance Programs 
May 31, 2016 

Attached for introduction to the Board of Supervisors is an ordinance amending the 
Administrative Code to: 1) streamline the statutory authority for the City's indigent aid 
programs by eliminating redundancies and moving the authority for all programs under 
one renumbered Article; 2) create the Family General Relief program, to provide aid 
under limited circumstances to indigent households with minors who are ineligible for 
state aid; 3) authorize the Department of Human Services to create an intensive 
employment services program; 4) remove the authority to impose recoupments to 
collect overpayments resulting from agency error; 5) expand the types of identification 
that are acceptable as proof of identity; 6) repeal the requirement that applicants 
transfer to the City any interests in real property; 7) conform to changes in state law 
governing time limits applied to receipt of benefits under the CalWORKs program; 8) 
delete outdated provisions that no longer reflect current operation of the General 
Assistance program; and 9) reduce the time during which records must be retained from 
five to three years. 

I respectfully request a waiver of the 30-day hold and that this item be calendared in 
Budget & Finance Committee on June 17, 2016. 

Should you have any questions, please contact Nicole Elliott (415) 554-7940. 

CT"- ~.F'. 

1 DR. CARL TON B. GOODLETI PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: ( 415) 554-6141 
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