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FILE NO.· 160503 RESOLUTION NO. 

1 [Contract Amendment - Helios Healthcare, LLC - Not to Exceed $14,635, 152] 

2 

3 Resolution approving a third amendment to the Department of Public Health contract 

4 with Helios Healthcare, LLC, for long-term mental health services in a 24-hour locked 

5 facility, to extend the contract by two years from July 1, 2011, through June 30, 2016, to 

6 July 1, 2011, through June 30, 2018, with a corresponding increase of $4,688,841 for a 

7 total amount not to exceed $14,635,152. 

8 

9 WHEREAS, The mission of the Department of Public Health is to protect and promote 

10 the health of all San Franciscans; and 

11 WHEREAS, In 2011, the Department of Public Health selected Helios Healthcare, LLC 

12 through a .Request For Proposals to provide long-term mental health services in a 24-hour 

13 locked facility; and 

14 WHEREAS, The Department established a contract for these services for a term of the 

15 July 1, 2011, through June 30, 2014, with options to renew the contract through June 30, 

16 2018;and 

17 WHEREAS, The Department has since amended the contract, extending the term 

18 through June 30, 2016, with increases as needed to serve clients; and 

19 WHEREAS, The Department of Public Health wishes to extend the contract by two 

20 years, from July 1, 2011, through June 30, 2016, to July 1, 2011, through June 30, 2018, with 

21 a corresponding increase of $4,688,841, for a total amount not to· exceed $14,635, 152; and 

22 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

23 into by a department or commission having a term in excess of ten years, or requiring 

24 anticipated expenditures by the City and County of ten million dollars, be approved by the 

25 Board of Supervisors; and 

Department of Public Health 
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1 WHEREAS, Under this contract Helios Healthcare, LLC provides comprehensive 

2 treatment services for clients who have a combination of medical and behavioral issues, 

3 services which include intravenous therapy for antibiotics and electrolyte imbalances, wound 

4 care, teaching services (including diabetes and colostomy management), hospice care, 

5 pharmacy services, lab services, comprehensive neuro-behavioral services, comprehensive 

6 therapy services (physical, occupational, and speech, including swallowing rehabilitation), 

7 nutritional support services, podiatry care, onsite dental and optometry care, psychiatric and 

8 psychological care, support groups, restorative nursing, skilled nursing care for 

9 comprehensive wound management, complex medical cases, and complicated/traumatic 

1 O orthopedic and rehabilitation, and spiritual services, as well as intensive interdisciplinar-Y 

11 evaluation, individualized behavioral program planning, and neuro-rehab services and 

12 activities (such as life skills for independent living and community preparedness, individual 

3 and group health education, and meaningful living services such as peer support group 

14 activities, recreational and social activities, spiritual fulfillment activities, and self-directed 

15 learning opportunities) designed for each person's level of cognitive and medical disability; 

16 now,.therefore, be it 

17 · . RESOLVED, That the Board of Supervisors hereby authorizes the Director ·of Health 

18 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

19 County of San Francisco to amend the contract with Helios Healthcare, LLC, extending the 

20 term of the contract by two years, through June 30, 2018, and increasing the total, not-to-

21 exceed amount'of the contract by $4,688,841, to $14,635,152; and,, be it 

22 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

23 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

24 Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

25 into the official file (File No. 160503). 

Department of Public Health 
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1 RECOMMENDED: APPROVED: 

2 

~ 3 . Mark Morewitz, 
Director of Health Health Commiss 
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BUDGET AND FINANCE COMMITIEE MEETING JULY 13, 2016 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The pro.posed resolution would approve a third amendment to the contraet between DPH 
and Helios Healthcare to continue to provide long-term mental health services to San 
Francisco adults in a 24-hour locked facility. 

• The amendment will extend the contract for two years from June 30, 2016 through June 
30, 2018. 

Key Points 

• In 2011, DPH established a contract with Helios Healthcare, LLC to provide long-term 
psychiatric care to San Francisco adults and/or older adults with a diagnosed mental 
illness in a locked, licensed Skilled Nursing Facility. 

• The contract was amended in 2013 and 2014 to extend the term of the contract and 
increas~ the compensation amounts. 

• As the contract amount is currently less than $10,000,000, the contract with Helios 
Healthcare has previously not been subject to Board of Supervisors approval. 

Fiscal Impact 

• The proposed not-to-exceed amount for the contract will increase by $4,688,841, from 
$9,946,311 to $14,635,152. 

• Funding for the proposed contract extension is allocated by the State Controller's Office 
subject to appropriation by the California Department of Health Care Services as part of 
the State's 1991 Public Safety Realignment program. Funds are subject to Board of 
Supervisors appropriation approval. 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 

Recommendation 
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BUDGET AND FINANCE COMMIITEE MEETING JULY 13, 2016 

MANDATE STATEMENT -

In accordance with Charter Section 9.118(b), any contracts or agreements entered into by a 
department, board or commission requiring anticipated .expenditures by the City and County of · 
San Francisco of more than $10,000,000, or the modification of amendments to such contract 
or agreement having an impact of mor.e than $500,000 shall be subject to approval of the Board 
of Supervisors by resolution. 

BACKGROUND 

In 2011, the Department of Public Health ·(DPH) established a contract with Helios Healthcare, 
LLC to provide long-term psychiatric care to San Francisco adults and/or older adults with a 
diagnosed mental illness in a locked, licensed Skilled Nursing Facility. The contract was awarded 
based on a competitive Request for Proposals (RFP) process and was approved by the San 
Francisco Health Commission. 

The total compensation for the original· contract was $3,648,540 over the term of July 1, 2011 
through June 30, 2014, with four one-year options to extend the contract through June 30, 
2018. 

In 2013, the Health Commission approved the first amendment to extend the contract by 6 
months through .December 31, 2014 to continue to provide long-term mental health services. 
The total compensation for Helios Healthcare was increased to $6,388,551 from $3,648,540, an · 
increase of $2,740,011. 

In 2014, the Health Commission approved the second amendment to extend the term of the 
contract by 18 months to June 30, 2016 to continue to provide long-term· mental health 
services. The total compensation for Helios Healthcare was increased to $9,946,311 from 
$6,388,551, an increase of $3,557,760. 

As the contract amount is currently less than $10,000,000, the .contract with Helios Healthcare 
has previously not been subject to Board of Supervisors approval. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve a third amendment to the contract between DPH and 
Helios Healthcare to continue to provide long-term mental health services to San Francisco 
adults in a 24-hour locked facility. The amendment will extend the contract from June 30, 2016 
through June 30, 2018, an extension of two years. The total term of the contract will be July 1, 
2011 through June 30, 2018. The proposed not-to-exceed amount for the contract will increase 
to $14,635,152 from $9,946,311, an increase of $4,688,841 .. 

According to Ms. Michelle Ruggels, Director of the Business Office at DPH, DPH chose to extend 
the contract because there remains a longstanding need for these long-term mental health 
services in a 24-hour locked facility for San Francisco residents. By implementing a single 
extension for an additional two years, rather than individual one-year extensions to be 
exercised each year, DPH will align the terms of all of the existing contracts for locked long-term 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITTEE MEETING JULY 13, 2016 

care facilities. According to Ms. Ruggels, DPH plans to solicit a new competitive process to 
procure long-term mental health services upon completion of the proposed contract term in 
2018. 

Contract Case Load 

According to data provided by DPH, the average monthly patient census was 30.6 for FY 2011-
12, and has increased to 36.2 for FY 2015-16. Table 1 below shows the changes over time in 
average monthly patient census. 

Table 1: Average Monthly Patients Census 

Year Patients 

FY 11-12 30.6 

FY 12-13 35.3 

FY 13-14 37.9 

FY 14-15 36.7 

FY 15-16 36.2 

Source: DPH 

According to Ms. Ruggels, the increase in the contract amount is primarily due to an in~rease in 
the number of patients with particularly high needs and associated higher daily rates. In FY 

· 2011-12, daily rates were either $118 or $143 per patient depending on the patient's needs. In 
FY 201~-16, daily rates ranged from $118 to $472 per patient. 

FISCAL IMPACT 

The Helios Healthcare contract not-to-exceed amount would increase by $4,688,841, from 
$9,946,311 to $14,635,152 over the proposed two-year extended period. 

Table 2 below summarizes the requested increase to the Helios Healthcare contract to be 
approved .through the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 

34 

3419 

BUDGET AND LEGISLATIVE ANALYST 



BUDGET AND FINANCE CDMMITTEE MEETING JULY 13, 2016. 

Table 2: Increase to Contract Not-to-Exceed Amount 

Contract Term 

7 /1/2016 - 6/30/2017 

7 /1/2017 - 6/30/2018 

Subtotal 

12% Contingency 

Total Estimated Project 
Expenditures 

(7 /1/2016 - 6/30/2018) 

Unused Spending Authority 
thru 6/30/2016 

Proposed Increase to Not-To
Exceed Amount 

Amount 

$2,412,000 

2,412,000 

$4,824,000 

578,880 . 

5,402,880 

(714,039) 

$4,688,841 

Funding for the proposed extension of the contract is allocated by the State Controller's Office 
subject to appropriation by the California Department of _Health Care Services as part of the 
State's 1991 Public Safety Realignment program. Funds are subject to Board of Supervisors 
appropriation approval. 

RECOMMENDATION 

Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Number Three 

TffiS AMEND~NT (this "Amendment") is made as of January 1, 2016, in San 
Francisco, California, by and between Helios Healthcare, LLC ("Contractor''), and the City 
and County of San Francisco, a municipal corporation ("City"), acting by and through its 
Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, Qity and Contractor have entered into the Agreement (as defined below); ,and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to give a general description of what the Amendment is doing, such as 
extend the perfonnance period, increase the contract amount, and update standard contractual 
clauses; 

WHEREAS, approval for this Amendment was obtained when the Civil Service 
Commission approved Contract number 2013-08/09 on April 6, 2015; 

NOW, THEREFORE, Contractor and the City agree as follows: . 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement The term "Agreement" shall mean the Agreement dated JUiy 1, 2010 
from RFP 1-2011, dated July 13, 2011, Contract Number BPHM12000006, between Contractor 
and City, as amended by the : 

Amendment Number One 
Amendment Number Two 

dated July 1, 2013 
dated July 1, 2014 and this Amendment Number Three 

b. Other Terms. Tenns used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 2. Term of the Agreement currently reads as follows: 

Sqbject to Section 1, the initial Term of this Agreement shall be from July 1, 2011 to June 30, 2016, 

The City shall have the sole discretion to exercise the following options pursuant to 
RFP-1-2011 dated January 13, 2011 to extend the Agreement term: 

CMS:7137 
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Option 2: July 1, 2016 - June 30, 2017 
Option 3: July 1, 2017 - June 30~ 2018 

Such section is hereby amended in its entiirety to read as follows: 

2. Term of this Agreement shall be from J:uly 1, 2011 to June 30, 2018. 

b. Section 5. Compensation of the Agreement currently reads as follows: 
Compensation shall be made in monthly payments on or before the 30th day of each month 

for work, as set forth in Section 4 of this Agreeinent, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Nine 
Million Nine Hundred Forty Six Thousand Three Hundred Eleven Dollars ($9,946,311). The 
breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both~ required under this Agreement are received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. . City may withhold payment to Contractor in any instance in whfoh Contractor has 
failed or refused to satisfy any material oblig~on provided for under this Agreement. 

In no event shall City be li~~le for interest or late charges for, any late payments. 

Such sectio~ is hereby amended in its entirety to read as follows: 

5. Compensation of the Agreement 

Compensation shall be made in monthly payments on or before the 30th day o( each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has b~nperformed as of the 30th day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Fourteen 
Million Six Hundred Thirty Five Thousand One Hundred Fifty-Two Dollar~ ($14,635,152). The 
breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
<;ontractor until reports, services, o~ both, required under this Agreement a:re received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which <;ontractor has 
failed or refused to satisfy any material obligati~n provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 
I . 

2c. Sugar-Sweetened Beverage Proln"bition. Section 58 is hereby replaced in its 
entirety to read as follows: 

CMS:7137 
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58. Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, 
or otherwise distribute Sugar-Sweetened Be\rerages, a8 defined by San Francisco Administrative 
Code Chapter 101, as part of its performance of this Agreement. · 

2d. Delete Appendix B-Calculation of Charge and replace in its entirety with Appendix B

Calculation of Charge dated 1/1/16 to Agreement as amended. 

2e. Del~e Appendix E-HIP AA Business Associate Agreement dated 7 /1/11 and replace in its 

entirety with Appendix E-HIP AA Business Associate Agreement dated 10/29/15 to Agreement 

as amended. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment 

4. Legal Effect. Except as expressly modified by this Amendment, all of the tenns and 
conditions of the Agreement shall remain unChanged and in full force and effect. 

CMS: 7137 
P-550 (8-15) 3 of4 

3423 

1/1/16 



3424 



IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by;: 

· Barbara Garcia, 
Director 
Department of Public 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

CONTRACTOR 

Helios Healthcare Inc. 

GaryL. Ze)/€n ~· 
Controller 

City vendor number: 80514 

By: ~~ KaYMUl"PhY 
Deputy City Attorney 

Approved: 

JaciFong 
Director of the Office of Contract 
Administration, and Purchaser 

CMS:7137 
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1. Method of Payment 

AppendixB 
Calculation of Charges 

Helios RC 
AppendixB 

1/1/16 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must iilclude the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as descn"bed below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund'' shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund m01rles. 

(1) Fee For Service <Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 
CONTRACTOR shall submit mon1;hly invoices in the format attached, Appendix F, and in a form 

acceptable to the Contract Admini.strator, by the fifteenth (15th-) calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVI~ES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. All charges illcurred under this Agreement shall be due and 
payable only after SER.VICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 
A final closing invoice, clearly marked ''FINAL," shall be submitted no later than forty-five (45) 

calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES·rendered ~the referenced period of performance. If SERVICES are not invoiced during this 
period; all unexpended :funding set aside for this Agreement will revert to CITY. CITY'S final · 
reimbursement to the CONTRACT.OR at the close of the Agreement period shall"be adjusted to conform to 
actual units certified multiplied by the unit rates id~ti:.fi.ed in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

C. Payment shall be mad11 by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." · 

2. Program Budgets and Final Invoice 

A. Program Budgets is listed below: 
Appendix. B-1 - Idylwood Care Center Rate Schedule 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
· her sole discretion, has approved the invoice submitted by CONTRACTOR. The maximum dollar obligatio~ of the 
CITY under 1he tenns of this Agreement shall not exceed Fourteen Million Six. Hundred Thirty-Five Thousand One 
Hundred Fifty-Two Dollars ($14,635,152) for the period of July 1, 2011 through June 30,2018. 

CONTRACTOR understands that, of this maximum dollar obligation, $578,880 is included as a contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to 
this Agreement executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has 
been approved by the Director of Health. CONTRACTOR further understands that no pa~ent of°any portion of 
this contingency amount will be made unless and until such modification or budget revision has been fully approved 
and executed in accordance with applicable CITY and Department of Public Health laws, regulations and 

1/2 
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HeliosHC 
AppendixB 

1/1/16 
policies/procedures and certification as to the availability of funds by the Controller. CONTRACTOR agrees to 
fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of 
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget, based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the 
Department of Public Health. These Appendices shall apply only to the fiscal year for which they were 
created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term. of the contra.ct 
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budge~ and 
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, 
and a Appendix B, Program Budget, as approved by tlie CITY's Department of Public Health based on the 
CITY's allocation of funding for SER VICES for that fiscal year. 

July 1, 2011 through June 30, 2012 $1,319,875 
July 1, 2012 through June 30, 2013 $1,688,222 
July 1, 2013 through June 30, 2014 $2,012,175 
July 1, 2014 through June 30, 2015 $1,962,000 
July 1, 2015 through)une 30, 2016 $2,250,000 
July 1, 2016 through June 30, 2017 $2,412,000 
July 1, 2017 through June 30, 2018 $2,412,000 

contingency . $578,880 

Total $14,635,152 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees thaJ 
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In 
event that such reimbursement is terminated or reduced, this Agreement shall be terminated or 
proportionately reduced accordingly. In no event will CONTRACTOR be entitled to compensation in excess 
of these amounts for these periods without there first being a modification of the Agreement or a revision to 
Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the provision of SERVICES. 
Changes to the budget that do not increase or reduce the maxim.um doll.a! obligation of the CITY are subject to the 
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to ·comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest oi: late charges for any late payments. 

212 
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San Francisco Department of Public Health 
Business Associate Agreement 

Helios Healihcare 
AppendixE 

10129/15 

This Business Associate Agreement ("Agreement") supplements and is made a part of the contract or 
Memorandum of Understanding ("CONTRACT")] by and between the City and County of San Francisco, 
Covered Entity ("CE") and Contractor, Business Associate ('<sA»). To the extent that the terms of the 
Contract are inconsistent with the tenns of this Agr~ment, the terms of this Agreement shall control. 

RECITALS 

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, 
some of which may constitute Protected Health Information ("PHI") (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of Plll disclosed to BA 
pursuant to the CONTRACT in compliance with the Health Insurance Portability and 
Accountability Act of 1996, Public Law 104-191 ("HIPAA"), the Health 
Information Technology for Economic and Clinical Health Act, Public Law 111-005 
("the HITECH Act''), and regulations promulgated there under by the .U.S. Department of 
Health and Human Services (the "HIPAA Regulations") and other applicable laws, including, 
but not limited to, California Civil Code§§ 56, et seq., California Health and Safety Code§ 
1280.15, California Civil Code§§ 1798, et seq., California Welfare & 
Institutions Code §§5328, et seq., and the regulations promulgated there under (the 
"California Reguiations"). · 

C. Ai; part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into a contract containing specific requirements with BA prior to the 
disclosure of PIIl, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(a) 
and (e) and 164.504(e) of the Code of Federal Regulations ("C.F.R.") and contained in this 
Agreement. · 

D. BA enters into agreements with CE that require the CE to disclose certain identifiable health 
information to BA. The parties desire to enter into this Agreement to permit BA to have access 
·to such information and comply with the BA requiremeri.ts of HIP AA, the mrECH Act, and 
the HIP AA Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this Agreement, 
the parties agree as follows: 

;t I 8 

1. Definitions. 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 
comp!omises the security or privacy of such information, except where .an unauthorized 
person to whom such information is disclosed would not reasonably have been able to 
retain such information, and shall have the meaning given to such term under the HITECH 
Act and HIP AA Regulations [42 u:s.c. Section 17921 and 45 C.F.R. Section 164.402], as 
well as California Civil Code Sections 1798.29 and 1798.82. 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 
C.F .R. Parts 160 and 164, Subparts A and D. 
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San Francisco Department of Public Health 
Business Associate Agreement 

Helios Healthcare 
. Appendix E 

10/29/15 

c. Business Associate is a person or entity that performs certain functions or activities that 
involve the use or disclosure of protected health information received from a covered entity, 
and shall have the meaning given to such term under the Privacy Rule, the Security Rule, 
and the HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 and 45 C.F.R 
Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or a health care provider 
who transmits any information in electronic form in connection with a transaction covered 
under HIP AA Regulations, and shall have the meaning given 
to such term under the Privacy Rule and the Security Rule, including, but not limited to, 
45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with the 
Protected Information received by the BA in its ,capacity as a BA of another CE, to permit 
data analyses that relate to the health care operations of the respective covered entities, and 
shall have the meaning given to such term under the Privacy Rule, including, but not limited 
to, 45 C.F.R Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and shall 
have the meaning given to such term under the Privacy Rule, including, but not limited to, 
45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic media and shall have the meaning given to such 
term under HJPAA and the HJPAA Regulations, including, but not limited to, 45 C.F.R. 
Section 160.103. For the purposes of this Agreement, Electronic Pill includes all 
computerized data. as defined in California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health-related information on an 
individual that is created, gathered, managed, and consulted by authorized health care 
clinicians and staff, and shall have the meaning given to such term under the IITTECT Act, 
including, but not limited to, 42 U.S.C. Section 17921. 

i. Health Care Operations means any of the following activities: i) conducting quality 
assessment and improvement activities; ii) reviewing the competence or qualifications of 
health care professionals; iii) underwriting, enrollment, premium rating, and other activities 
related to the creation, renewal, or replacement of a contract of health insurance or health 
benefits; iv) conducting or arranging for medical review, legal services, and auditing 
functions; v) business planning development; vi) business management and general 
administrative activities of the entity. This shall have the meaning given to such term under 
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R Parts 160 and 
164, Subparts A and E. 

k. Protected Health Information or Pm means any information, including electronic PHI, 
whether oral or recorded in any form or medium: (i) that relates to·the past, present or future 
physical or mental condition of an individual; the provision of health care to an individual; 
or the past, present or future payment for the provision of health care to an individual; and 
(ii) that identifies the individual or with respect to which there is a reasonable basis to 
believe the information can be used to identify the individual, and shall have the meaning 
given to such term under the Privacy Rule, including, but not limited to, 45 C.F .R. Sections 
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160.103 and 164.501. For the purposes of this Agreement, PHI includes all medical 
information and health insurance information as defined in California Civil Code Sections 
56.05 and 1798.82. 

1. Protected Information shall mean PHI provided by CE to BA or created, maintained, 
received or transmitted by BA on CE' s behalf. 

m. Security Incident means the attempted or su~ssful unauthorized access, use, disclosure, 
modification, or desttuction of information or interference with system operations in an 
information system, and shall have the meaning given to such term under the Security Rule, 
including, but not limited to, 45 C.F.R. Section 164.304. 

n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 
and 164, Subparts A and C. 

o. Unsecured PID means Pm that is not secured by a technology standard that renders-Pill 
unusable, unreadable, or indecipherable to unauthorized individuals 
and is developed or endorsed by a standards developing organization that is accredited by 
the American National Standards Institute, and shall have the meaning given to such term 
under the IllTECH Act and any guidance issued pursuant to such Act including, but not 
limited to, 42 U.S.C. Section 17932(h.) and 45 C.F .R. Section 164.402. 

2. Obligations of Business Associate. 

a. Permitted Uses. ·BA may use, access, and/or disclose PHI only for the puipose of 
perfonning BA 's obligatioris for or on behalf of the City and as permitted or required under 
the Contract [MOU] and Agreement, or as required by law. Further, 
BA shall not use Pill in any nianner that would constitute a violation of the Privacy Rule 
or the IIlTECH Act if so used by CE. However; BA may use Protected Information as 
necessary (i) for the proper management and administration of BA; (ii) to carry out the 
legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes 
relating to the Health Care Operations of CE [45 C.F.R. Sections 164.502, 164.504(e)(2). 
and 164.504(e)(4)(i)]. 

b. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of 
performing BA's obligations for or on behalf of the City and as permitted or required under 
the Contract [MOU] and Agreement, or as required by law. BA shall not disclose Protected. 
Information in any manner that would constitute a violation of the Privacy Rule or the 
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as 
necessary (i) for the proper management and administration of BA; (ii) to carry out the 
legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes 
relating to the Health Care Operations of CE. If BA discloses Protected Information to a 
third party, BA must obtain, prior to making any such disclosure, (i) reasonable written 

· assurances from such third party that such Protected Information will be held confidential 
as provided pursuant to this Agreement and used or disclosed only as required by law or 
for the purposes for which it was disclosed to such third party, and (ii) a written agreement 
from such third party to immediately notify BA of any breaches, security incidents, or 
unauthorized uses or disclosures of the Pro~ected Information in accordanee with paragraph 
2. k. of the Agreement, to the extent it has obtained knowledge of such occurrences [42 
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U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHI to a BA that 
is a subcontractor and may allow the subcontractor to create, receive, maintain, or transmit 
Protected Information on its behalf, if the BA obtains satisfactory assurances, in accordance 
with 45 C.F .R. Section 164.504( e )(1 ), that the subcontractor will appropriately safeguard 
the infonnation [45 C.F.R. Section 164.502(e)(l)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as permitted 
or required by the Contract and Agreement, or as required by law. BA shall not use or 
disclose Protected Information for fundraising or marketing purposes. BA shall not 
disclose Protected Information to a health plan for payment or health care operations 
purposes if the patient has requested this special restriction, and has paid out of pocket in 
full for the health care item or service to which the Plll solely relates [42 U.S.C. Section 
17935(a) and 45 C.F.R. Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly 
receive remuneration in exchange for Protected Information, except with the prior written 
consent of CE and as permitted by the IllTECH Act, 42 U.S.C. Section 17935(d)(2), and 
the HIP AA regulations, 45 C.F .R. Section 164.502(a)(5)(ii); however, this prolu'bition shall 
not affect payment by CE to BA for services provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall take the appropriate security measures to protect the 
confidentiality, integrity and availability of PHI that it creates, receives, maintains, or 
transmits on behalf of the CE, and shall prevent any use or disclosure of PHI other than as 
permitted by the Contract or this Agreement, including, but not limited to, administrative, 
physical and technical safeguards in accordance with the Security Rule, including, but not 
limited to, 45 C.F.R. Sections 164.306; 164.308, 164.310, 164.312, 164.314 164.316, and 
164.504( e )(2)(ii)(B). BA shall comply with the policies and procedures and documentation 
requirements of the Security Rule, including, but not limited to, 45 C.F.R. Sectian 164.316, 
and 42 U.S.C. Section 17931. BA is responsible for any civil penalties assessed due to an 
audit or investigation of BA, in accordance with 42 U.S.C. Section 17934( c ). 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any agents and 
subcontractors that create, receive, maintain or transmit Protected Information on behalf of 
BA, agree in writing to the same restrictions and conditions that apply to BA with respect 
to such Plll and implement the safeguards required by paragraph 2.d. above with respect 
to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 
164.308(b )]. BA shall mitigate the effects of any such violation. 

f. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an 
accounting of disclosures of Protected Iriformation or upon any disclosure of Protected 
Information for which CE is required to account to an individual. BA and its agents and 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including 
but not limited to 42 U.S.C. Section 17935 (c), as determined by CE. BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents and subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment cir 
health care operations purposes are required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an Electronic Health 
Record. At a mininlum, the information collected and maintained shall include: (i) the date 
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of disclosure; (ii) the name of the entity or person who received Protected Information and, 
if known, the address of the entity or person; (iii) a brief description of Protected 
Information disclosed; and (iv) a brief statement of purpose of the disclosure that 
reasonably informs the individual of the basis for the disclosure, or a copy of the 
individual's authorization, or a copy of the written request for disclosure [45 C.F.R. 
164.528(bX2)]. If an individual or an individual's representative submits a request for an 
accounting directly to BA or its agents or subcontractors, BA shall forward the request to 
CE in writing within five (5) calendar days. 

g. Access to Protected Information. BA shall make Protected hifonnation maintained by 
BA or its agents or subcontractors in Designated Record Sets available to CE for inspection 
and copying within (5) days ofrequest by CE to enable CE to fulfill its obligations under 
state law [Health and Safety Code Section 123110] and the Privacy Rule, including, but 
not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. IfBA 
maintains Protected Information in electronic format, BA shall provide such information 
in electronic fonnat as necessary to enable CE to fulfill its obligations under the IDTECH 
.Act and HIP AA Regulations, including, but not limited to, 42 U.S.C. Section 17935( e) and 
45 C.F.R. 164.524. · 

h. Amendment of Protected Information. Within ten (10) days of a request by CE for an 
arp.endment of Protected Information or a record about an individual contained in a 
Designated Record Set, BA and its agents and subcontractors shall make such Protected 
Information available to CE for amendment and incorporate any such amendment or other 
documentation to enable CE to fulfill its obligations under the Privacy ~ule, including, but 
not limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of 
Protected Information directly from BA or its agents or subcontractors, BA must notify CE 
in writing within five (5) days of the request and of any approval or denial of amendment 
of Protected Information maintained by BA or its agents or subcontractors [45 C.F.R. 
Section 
164 .504( e )(2)(ii)(F)]. 

i. Govenunental Access to Records. BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected Information available to 
CE and to the Secretary of the U.S. Department of Health ;md Human Services (the 
"Secretary") for purposes of determining BA' s compliance with IBP AA [ 45 C.F .R. Section 
164.504(e)(2)(ii)(l)]. BA shall provide CE a copy of any Protected Information and other 
documents and records that BA provides to the Secretary concurrently with providing such 
Protected Information to the Secretary. 

j. Minimum Necessary. BA, its agents and subcontractors shall request, ilse and disclose 
only the minimum amount of Protected Information necessary to accomplish the intended 
purpose of such use, disclosure, or request. [ 42 U.S.C. Section 17935(b ); 45 C.F.R. Section 
164.514( d)]. BA understands and agrees that the definition of ''minimum necessary" is in 
flux and shall keep itself informed of guidance issued by the Secretary· with respect to what 
constitutes "minimum necessary'' to· accomplish the intended purpose in accordance with 
HIP AA and HIP AA.Regulations. 

k. Data Ownership. BA acknowle,dges .that BA has no ownership rights with respect to the 
Protected Information. 
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1. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of 
Protected Information; any use or disclosure of Protected Information not permitted by 
the Agreement; any Security Incident (except as otherwise provided below) related to 
Protected Information, and any use or disclosure of data in violation of any applicable 
fed~ral or state laws by BA or its agents or subcontractors. The notification shall include, 
to the extent possible, the identification of each individual whose unsecured Protected 
Information has been, or is reasonably believed by the BA to have been, accessed, acquired, 
used, or disclosed, as well as any other available information that CE is required to include 
in notification to the individual, the media, the Secretary, and any other entity under the 
Breach Notification Rule and any other applicable state or federal laws, including, but not 
limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section 164.408, at the time of the 
notification required by this paragraph or promptly thereafter as information becomes 
available. BA shall talce (i) prompt corrective action to cure any deficiencies and (ii) any 
action pertaining to unauthorized uses or disclosures required by applicable federal and 
state laws. [42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 
C.F.R. Section 
164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)] 

m. Breach Pattern or Practice by Business Associate'~ Subcontractors and Agents. 
Pursuant to 42 U.S.C. Section 17934(b) and45 C.F.R. Section 164.504(e)(l)(iii), if the BA 
knows of a pattern of activity or practice of a subcontractor or agent that constitutes a 
material breach or violation of the subcontractor or agent's obligations under the Contract 
or this Agreement, the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the contractual arrangement 
with its subcontractor or agent, if feasible. BA shall provide written notice to CE of any 
pattern of activity or practice of a subcontractor or agent that :BA believes constitutes 
a material breach or violation of the subcontractor or agent's obligations under the 
Contract or this Agreement within five (5) calendar days of discovery and shall meet 
with CE to discuss and attempt to resolve the problem as one of the reasonable steps 
to cure the breach or end the violation. 

3. Termination. 

a. Material Breach. A breach by BA of any provision of this Agreement, as determined by 
CE, shall constitute a material breach of the CONTRACT and this Agreement and shall 
provide grounds for immediate tennina.tion of the CONTRACT and this Agreement, any 
provision in the CONTRACT to the contrary notwithstanding. [45 C.F.R. Section 
164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may tennina.te the CONTRACT and this 
Agreement, effective immediately, if (i) BA is named as defendant in a criminal proceeding 
for a violation of HIP AA, the IIlTECH Act, the HIP AA Regulations or other security or 
privacy laws or (ii) a finding or stipulation that the BA has violated any standard or 
requirement of HIP AA, the HITECH Act, the HIP AA Regulations or other security or 
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privacy laws is made in any administrative or civil proceeding in which the party has been 
joined. 

e. Effect of Termination. Upon termination of the CONTRACT and this Agreement·for 
any reason, BA shall, at the option of CE, return or destroy all Protected Information that 
BA and its agents and subcontractors still maintain in any form, and shall retain no copies 
of such Protected Information. If return or destruction is not feasible, as determined by 
CE, BA shall continue to extend the protections and satisfythe obligations of Section 2 of 
this Agreement to such information, and limit further U:se and disclosure of such PHI to 
those purposes that make the return or destruction of the information infeasible [45 C.F.R. 
Section 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PIIl, BA shall certify in 
writing to CE that such Pill has been destroyed in accordance with the Secretary's guidance 
regarding proper destruction of PHI. 

d. Civil and C$inal Penalties. BA understands and agrees that it is subject ~o civil or 
criminal penalties applicable to BA for unauthorized use, access or disclosure or Protected 
Information in accordance with the HIP M Regulations and the IIlTECH Act including, 
but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CE makes no warranty or representation that compliance by BA with this 
Agreement, HIP AA, the HITECH Act, or the HIP AA Regulations or 
corresponding California law provisions will be adequate or satisfactory for BA's own 
purposes. BA is solely responsible for all decisions made by BA regarding the 
safeguarding of Pill. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and privacy are 
rapidly evolving and that amendment of the CONTRACT or this Agreement may be required 
to provide for procedures to ensure compliance with sucJi developments. The parties 
specifically agree to take such action as is necessary ·to implement the stan~rds and 
requirements of IIlP AA, the HITECH Act, the HIP AA regulations and other applicable state 
or federal laws relating to the security or confidentiality of PHI. The parties understand and 
agree that CE must receive satisfactory written assmance from BA that BA will adequately 
safeguard all Protected Information. Upon the request of either party, the other party agrees to 
promptly enter into negotiations concerning the terms of an amendment to this Agreement 
embodying written assurances consistent with the standards and requirements of HIP AA, the 
HITECH Act, the HIP AA regulations or other applicable state or federal laws. CE may 
terminate the Contract upon thirty (30) days written notice in the event (i) BA does not promptly 
enter into negotiations to amend the CONTRACT or this Agreement when requested by CE 
pursuant to this section or (ii) BA does not enter into an amendment to the Contract or this 
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole 
discretion, deems sufficient to satisfy the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties. 
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In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil 
penalties or damages through private rights of action, based on an impennissible use or 
disclosure of Pm by BA or its subcontractors or agents, then BA shall reimburse CE in the 
amount of such fine or penalties or damages within thirty (30) calendar days. 

Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA94102 
Email: compliance.privacy@sfdph.org 
Hotline (Toll-Free): 1-855-729-6040 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Number Two 

TIIlS AMENDMENT (this "Amendmenf') is made as of this 1st day of July, 2014, in San . 
Francisco, California, by and between Helios Healthcare, LLC ("Contractor"), and the City and County 
of San Francisco, a municipal corporation ("City"), acting by· and through its Director of the Office of 
Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor d~sire to amend the Agreement on the terms and 
conditions set forth herein fo; renew Contract by adding Appendices B and B-1 for fiscal year 
14-15; to extend the contract term; increase compensation and to update the standard contractual 
clauses; and 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: · 

la. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2011, Contract 
Number BPHM12000006, between Contractor and City, as amended by the: 

First Amendment dated July 1, 2013, and amended by this second amendment. 

lb. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 2012, 
with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of tlie Human 
Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred to 
the City Administrator, Contract Monitoring Division ("CMD"). Wherever '1Imnan Rights Commission" 
or "HRC" appears in the Agreement in reference to Chapter 14B of the Administrative Code or its 
implementing Rules and Regulations, it shall be construed to mean "Contract Monitoring Pivision" or 
"CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to.such terms in the Agreement. 

2a. . Section 2 of the Agreement currently reads as follows: 

Term of the Agreement 

Subject to Section i, the initial term of this Agreement shall be from July l, 2011 to December 31, 
2014. 

The City shall have the sole discretion to exercise the following options pursuant to 
RFP-1-2011 dated January 13, 2011 to extend the Agreement term: 

CMS-#7137 
P-550 (9-14; DPH 7-14) 

Option 1: January 1, 2015 - June 30, 2015 
Option 2: July 1, 2015 - June 30, 2016 
Option 3: July 1, 2016,. June 30, 2017 
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Option4: July 1, 2017 -June 30, 2018 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the initial term of this Agreement shall be from July 1, 2011 to June 30, 2016. 

The City shall have the sole discretion to exercise the following.options pursuant to 
RFP-1-2011 dated January 13, 2011 to extend the Agreement term: 

Option2: July 1, 2016-June 30, 2017 
Option 3: July 1, 2017 -June 30, 2018 

2b. Section 5. Compensation of the Agreement currently reads as follows: 

5. Compensation 
Compensation shall be made in monthly payments on or before the 30th day of each month for 

work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Departnlent, in his 
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding 
month. Jn no event shall the amount of this Agreement exceed Six Million Three Hundred Eighty Eight 
Thousand Five Hundred Fifty One Dollars ($6,388,551 ). The breakdown of costs associated with this 
Agreement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated by 
reference as though fully set forth herein. 

No charges shall be incutted under this Agreement nor shall any payments b~ome due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The Department of Public Health as being in accordance with this Agreement. City may 

. withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

Jn no event shall City be liable for interest or late charges f~r any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his 
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding 
month. Jn no event shall the amount of this Agreement exceed Nine Million Nine Hundred Forly Six 
Thousand Three Hundred Eleven Dollars ($9,946,311). The breakdown of costs associated with this 
Agreement appears in Appendix B, "Calculation of Charges,~' attached hereto and incorporated by 
reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The Department of Public Health as being in accordance with this Agreement. City may 
withhold payment to Contractor in any instance ill which Contractor has failed or refused to satisfy any 
material obligation provided for under this Agreement. 
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2c. Insurance. Section 15 is hereby replaced in its entirety to read as follows: 

15. Insurance. 

a. Without in any way limiting Contractor• s liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must maintain in force, during the full ten:i:t of the Agreement, insurance in 
the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
·less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $5,000,000 each 
occurrence combined Single and Bodily Injury and Property Damage, including Contractual Liability, 
Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including Owned, Non
Owned and Hired auto coverage, as applicable. 

4) Professional liability insur~ce, applicable to Contractor's profession, with limits not 
less than $5,000,000 each claim with respect to negligent acts, errors .or omissions in connection with the 
Services. 

b. Commercial General Liability ;ind Commercial Automobile Liability Insurance policies must 
be endorsed to provide: · 

1) 'Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. All policies shall be endorsed to provide thirtY (30) days' advanee written notice to the City 
of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent to 
the City address set forth in the Section entitled ''Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, Contractor shall 
mairitain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made_policies. 

e. Should any required insu!ance lapse during the term of this Agreement, requests for. 
payments originating after such lapse shall not be processe4 until the City receives satisfactory evid~ce 

. of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

CMS#7137 
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f. Before commencing any Services, Contractor shall furnish to City certificat~s of insurance 
and additional insured policy endorsements with insurers with ratings comparable to A-, VIlI or higher, 
that are authorized to do business in the State of California, and that are satisfactory to City, in form 
evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. 

g. The Workers' Compensation policy(ies) shall be endorsed with a waiver of subrogation in 
favor of the City for all work performed by the Contractor, its employees, agents and subcontractors. 

h. If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its 
officers, agents and employees and the Contractor as additional insureds. 

i. Notwithstanding the foregoing, the following insurance requirements are-waived or modified 
in accordance with the terms and conditions stated in Appendix C. Insurance. 

2d. Section 32 "Earned Income Credit (EIC) Forms" is hereby replaced in its entirety to 
read as follows: 

32. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor.Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter l2T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The provisions 
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth 
herein. The text of the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing 
of some of Contractor's obligations under Chapter 12T is set forth in this Section. Contractor is required 
to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in this · 
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations to the extent those operations are in furtherance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing work in furtherance of this 
Agreement, shall apply only when the physical location of the employment or prospective employment of 
an individual is wholly or suhstantially within the City of San Francisco, and shall not apply when the 
application in a particular context would conflict with federal or state law or with a ~uirement of a 
government agency implementing federal or state law. 

c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 
12T, and shall require all subcontractors to comply with such provisions. Contractor's failure to comply 
with the obligations in this subsection shall constitute a material breach of this Agreement.. 

I 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an 
active pencling criminal investigation or trial that has not yet been resolved; (2) participation in or 
completion of a diversion or a deferral of judgment prograii:I.; (3) a Conviction that has been judicially 
dismissed, expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any 
other adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from 
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the date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor, 
such as an infraction. · 

e. Contractor or Subcontractor shall not inquire abOut or require applicants, potential 
applicants for employment, or employees to disclose on any employment application the facts or details 
of any conviction history, unresolved arrest, or any matter identified in subsection 32, above. Contractor 
or Subcontractor shall not require such disclosure or make such inquity until either 8.fter the first live 
interview with the person, or after a conditional offer of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to be 
performed under this Agreement, that the Contractor or Subcontractor will consider for employment 
qualified applicants with criminal histories in a manner consistent with the requinlments of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, 
job site, or other location under the Contractor or.Subcontractor's cc>ntrol at which work is being done or 
will be done in furtherance of the perfonnance of this Agreement. The notice shall be posted in English, 
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 
other location at which it is posted. 

h. Contractor unde~tands and agrees that if it fails to comply with the requirements of 
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, 
including but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation 
for each employee, applicant or other person as to whom a violation occurred or continued, tennination or 
suspension in whole or in part of this Agreement. 

2e. Section 45 i~ hereby replaced in its entirety to read as follows: 

45. First Source Hiring Program 

a. ·. Incorporation of Administrative Code Provisions by Reference. 

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated 
in this Section by reference and made a part of this Agreement as though fully set forth herein. 
Contractor shall compiy fully with, and be bound by, all of the provisions that apply to this Agreement 
under such Chapter, including but not limited to the remedies provided therein. Capitalized t.erms used in 
this Section and not defined in this .Agreement shall have the meanings assigned to such terms in Chapter· 
83. 

b. First Source Hiring Agreepient 

As an essential texm of, and consideration for, any contract or property contract with the 
City, not exempted by the FSHA, the Contractor shall enter into a first source hiring agreement 
("agreement") with the City, on or before the effective date of the contract or property contract. 
Contractors shall also enter into an agreement with the City for any other work that it performs in the 
City. Such agreement shall: 

1) Set appropriate' hiring and retention goals for entry level positions.· The employer 
. shall agree to achieve these hiring and retention goals, or, if unable to .achieve these goals, to establish 
good faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 
consideration the employer's participation in existing job training, referral and/or brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requirements ofthis Chapter. Failure either to achieve the specified goal, 

· or to establish good faith efforts will constitute noncompliance and will subject the employer to the 
provisions of Section 83.10 of this Chapter. 
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2) Set first source interviewing, recruitment and hiring requirements, which will 
provide the San Francisco Workforce Development System with the :first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level positions. 
Employers shall consider all applications of qualified ecpnomically disadvantaged individuals referred by 

the System for employment; provided however, if the employer utilizes nondiscriminatory.screening 
criteria, the employer shall have the sole discretion to interview and/or hire individuals' referred or 
certified by the San Francisco Workforce Developi:n-ent System as being qualified economically 
disadvantaged indivi~uals. The duration of the first source interviewing requirement shall be determined 
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry .level positions in accordance with the agreement. A need for urgent 
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreement. 

3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and refer an 
adequate pool of qqalified economically disadvantaged individuals to participating employers. 
Notification should include such infonnation as employment needs by occupational title, skills, and/or 
experience required, the hours required, wage scale and duration of employment, identification of entry 
~evel and training positions, identification of English language proficiency requirements, or absence 
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 
provide both long~tennjob need projections and notice before initiating the interviewing and hiring 
process. These notification requirements will take into consideration anyneed to protect the employer's 
proprietary information. 

4) Set appropriate record keeping and monitoring requirements. The First Source 
Hiring Adniinistratj.on shall develop easy-to-use forms and record keeping requirements for documenting 
complianc.e with the agreement. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
information and referrals. 

5) Establish guidelines for employer good faith efforts to comply with the first 
source hiring requirements of this Chapter. The FSHA will work with City departments to develop 
employer good faith effort requirements appropriate to the types of contracts and property contracts 
handled by each department. Employers shall appoint a liaison for dealing with the deveiopment and 
implementation of the employer's ·agreement. In the event that the FSHA finds that the employer under a 
City contract or property contract has taken actions primarily for the purpose of circumventing the 
requirements of this Chapter, that employer shall be subject to the sanctions set forth in Section 83. l 0 of 
this Chapter. 

6) Set the term of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this 
Chapter. 

8) Set forth. the City's obligations to develop training prpgrams, job applicant 
referrals, technical assistance, and information systems that assist the employer in compiying with this 
Chapter. 
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9) R.e<iuire the developer to include notice of the requirements of this.Chapter in 
leases, subleases, and other occupancy contracts. 

c. Hiring Decisions. 

Contractor shall make the final deterinination of whether an Economically Disadvantaged 
Individual referred by the System is "qualified" for the position. 

d. Exceptions. 

Upon application by Employer, the First Source Hiring Administration may grant an 
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
.compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages. 

Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts 
based on violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material 
element of the City's consideration for this contract; that the failure of the contractor to comply with the 
contract proviSions required by this Chapter will cause harm to the City and the public which is 
significant and ~stap.tial but extremely difficult to quantify; that the harm to the City includes not only 
the financial cost of funding public assistance programs but also the insidious but impossible to quantify 
harm that this community and its families suffer as a result of unemployment; and that the assessment of 
liquidated damages of up to $5,000 for every notice of a new hire for an entry level position improperly 
withh!;:ld by the contractor from the first source hiring process, as determ.iiled by the FSHA during its first 
investigation of a contractor, does not exceed ·a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual. 
obligations. 

4) That the continued failure by a· contractor to comply witli its first source referral 
contractual obligations will cause further significant and substantial hann to the City and the public, and· 
that a second assessment of liquidated damages ofup·to $10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, 
the computation of liquidated damages for pmposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San Francisco's 
County Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per 
month, totaling approximately $14,379; and 

(b) In 2004, the retention rate of adults placed in employment programs 
funded under the Workforce Investment Act for at least the first six months of employment was 84.4%. 
Since qualified individuals under the FirSt So-µi"ce program. face far fewer barriers to employment than 
their counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that 
the average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 
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Therefore, liquidated damages that total $5,000 for first violations and $10,000 
for subsequent violations as detennined by FSHA constitute a fair, reasonable, and conservative attempt 
to quantify the harm caused to the City by the failure of a contractor to comply with its first source 
referral contractual obligations. \ 

6) That the failure of contractors to comply with this Chapter, except property 
contractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of 
the San Francisco Administrative Code, as well as any other remedies· available under the contract or at 
law; and 

Violation of the requii-ements of Chapter 83 is subject to an assessment of liquidated 
ruimages in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld 
from the first source hiring process. The assessment of liquidated damages and the evaluation of any 
defenses or mitigating factors shall be made by the FSHA. 

f. Subcontracts. 

Any subcontract entered into by Contractor shall require the subcontractor to comply 
with the requirements of Chapter 83 and shall contain contractual obligations substantially the same as 
those set forth in this Section.. 

2f. Delete Appendix A-1, and replace in its entirety with Appendix A-1, dated 711/2014, to 
Agreement as amended. Dated: 7 /1/2014. 

2g. Delete Appen~ B, and repla~e in its entirety with Appendix B, dated 7 /1/2014, to Agreement 
as amended •. Dated: 7/1/2014. 

2h. Add Appendix B-1, dated 7/1/2014 for the period of 711/2014 through 6/30/2015 to Agreement 
as amended. 

2i. Add Appendix F, Invoice Period July 2014, dated 7/1/2014, to Agreement as amended. 
Dated: 7/112014. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the 
date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. 

CITY 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

CONTRACTOR 

Helios Healthcare Inc. 

City. vendor·number: 80514 

By;, ~L-.z./z-:.r~> 
Kathy Murphy ~7 
Deputy City Attorney 

Approved: 
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Appendices: 

Appendix A--1 (Description of Services: Idlywood Care) 

Appendix B (Calculation of Charges) 

Appendix B-1 (Rates) 

Appendix F (Invoice) 
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Contractor: Helios Healthcare, LLC 
Program: Idlywood Care Center 

Program: ldlywood Care Center 

Con1ract Term: 7/1/2011-6/30/2016 Appendix A-1 

Services at Idylwood Care Center are for the treatment of residents presenting a combination of medical and 
behavioral issues. Residents who have both medical and behavioral care issues are often difficult to place 
and have a high utilization of days in acute settings in medical units or psychiatric units. Individuals 
often fail at regular mental health placements due to their concurrent medical and psychiatric 
conditions which results in frequent acute hospitalizations and negative outcomes. Skilled nursing 
facilities often are not able to address the behavioral needs of this population, which results in medical 
and psychiatric .deterioration, acl;lte hospitalizations, and negative outcomes. 

Idylwood Care Center provides County Health Care Systems with a service designed to reduce the 
inappropriate utilization of acute beds, decrease recidivism, stabilize both medical and behavioral 
symptoms, and provide the resident with the necessary support and resources for potential discharge to 
lower levels of care. Our goal is to provide services, which are cost effective for the system, 
individualized for the resident, and of the highest quality of care available. 

Location and physical environment 

Idylwood Care Center is located in Sunnivale California. The Facility has 172 beds divided into 2 . 
buildings. One building has 64 beds and provides comprehensive medical services, including short-term · 
rehabilitation services and extended stay services. The other building has 108 beds and provides 
comprehensive medical services, including rehabilitation services and extended stay services in a locked 
secure setting. Both buildings have incorporated our specialized neurobehavioral rehab services as part of the 
overall treatment approach to care. 

The facility is bright, clean, and well maintained. Hallways are open and free of clutter. Both buildings are 
air conditioned, and well heated in the winter. We have seven activity/dining areas. The design of the 
facility allows for on-going interaction between staff and residents. Staff offices are located on the 
units. All but three of the resident rooms are double riccupancy. In addition we have private rooms for those 
residents requiring single occupancy due to medical needs. 

The facility has two large court yards and large outside space. The outside garden areas are organic 
. gardens for crop production and therapeutic purposes. We have developed these gardens as part of our 
Horticulture services for our residents. Residents are involved in the planting, growing, harvesting, cooking, 
and eating of our fruits and vegetables. In addition these gardens 
proV:i.de an excellent option for residents to relax and experience the joys of being outside during a period 
of~eirday. 

We have four vans which provide residents with transportation to appointments and 
opportunities for scheduled outings within our community. 

Comprehensive treatment services 

Idylwood Care Center offers comprehensive short-term skilled nursing and rehabilitation services and 
extended care services including: 

• 24-hour skilled nursing care; registered nurses on site 24 hours a day. 
• Pain management 
• Enteral/Parenteral Nutrition 
• Intravenous (IV) therapy; antibiotics, electrolyte imbalances 
• Woundcare 
• Teaching services, including diabetes and colostomy management 
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Contractor: Helios Healthcare, LLC 
Program: ldlywood Care Center 

• Hospice care 

Contract Term: 711/2011-6/30/2016 

• Pharmacy services, Lab services, and radiology services through contract. 
• Comprehensive neuro~behavioral services 
• Comprehensive therapy: physical, occupational, and speech therapies (including swallowing 

rehabilitation) 
• Comprehensive nutritional support services with fill-time registered dietician. 
• Podiatry care, including diabetic and stasis ulcer care. 
• Onsite dental care and optometry care. 
• Psychiatric and psychological care, including support groups 
• Restorative nursing 

Appendix '.A-1 

• Skilkrlnmsingcare:firccmpre1rmivewoorxlmanagmrnt,coo:iplex:medicalcases,arrlcomplicated/traumatic 
orthopedic and rehabilitation. 

• Spiritual services for all denomination. 

Intensive intetdisciplinazy evaluation and individualized behavioral program planning 

Individuals admitted to Idylwood have individual interdisciplinary programs developed foi: and with 
them. The treatment team consists of an internal medical physician, psychiatrist, nursing sta:f:t: dietician, 
occupational therapists, social workers, and activities staff. Residents who are experiencing medical or 
behavior difficulties are reviewed by an interdisciplinary team at least weekly. It is often the interaction of 
medical and behavior non-compliance that results in negative resident outcomes so having all treatment 
team members in the same room to discuss options is an essential part of the program. 

Neuto-Rehab services and activities designed for each individual's level of cognitive and medical 
disability 

Overview: following assessment and the identification 'ofresident long term and short term goals, 
residents are encouraged to participate in our neuro-rehab program. The program is delivered to 
residents individually and in groups. The overall mission of the program is to assist 
residents to attain and maintain their highest level of functioning, while living a meaningful life, with 
opportunities to move to a lower level of care where appropriate. Residents have a wide range of needs 
and abilities. 

The program is rich and varied, offering opportunities to participate in the life of the Idylwood community at 
many different levels. Some opportunities are devised to be accessible to residents with varied levels of 
functioning e.g. soup preparation-which meets the needs of those residents working towards discharge as well 
as thos~ who benefit from the non-institutional experience of cooking your own food from food grown in 
your garden. 

The program aims to provide a non-aversive living experience, validation of residents wherever possible and 
building relationships in which the resident feels that they are important and can affect their environment 
and make choices. 

The program offers: opportunities to PARTICIPATE in skills training, education and provides 
positive daily experiences along with encouragement from staff to join in with others while at the 
residents own pace. 

Life Skills training (independent living and community preparedness): personal care, money management, 
impulse control/stress management, physical fitness, nutrition/culinary skills, community awareness 
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Contractor: Helios Healthcare, LLC 
Program: ldlywood Care Center 

Contract Term: 711/2011-6/30/2016 

training, goal setting, safety awareness, prevocational activities -horticulture, volunteer/community 
service experience. 

Appendix A-1 

Meaningful living services: peer support/group activities, recreation arts, health education, gardening, 
cooking, spiritual fulfillment (art, music, nature appreciation, church, Tai Chi), self-directed learning (reading, 
internet, tapes), socllil events and fun, comm.unity outings to enhance residents mood .. 

Health Education: Individual and group: Dialectical Behavior therapy, Recovery 
interventions, Dual diagnosis groups, AA attendance (See program content) 

Rehabilitation services designed to improve or maintain functional self care skills 

Rehabilitation services are provided by a professional staff of therapists which includes: physical 
therapists, occupational therapist, speech therapists, physical therapy assistants, and occupational therapy . 
assistants. Services are available daily and focus on swallowing, feeding, dressing, bathing, ambulating, and 
positioning. Residents are assessed quarterly. Rehabilitation goals are to improve or maintain functioning 
levels in an effort to discharge to a lower level of care or to maintain current placement status. 

Individualized attention and an enriched social environment 

Idylwood Care Center staff provides proactive social engagement. The combination of a structured 
program and staff flexibility are essential to accommodate resident behaviors. Residents often fail at other 
facilities because residents are unable or unwilling to accommodate themselves to established program 
routines. Staff at Idylwood strive to meet any need that can 
be met safely and without medical or behavior deterioration (i.e., staff strive to avoid the triggers that often 
end a placement by resulting in an escalating cycle of resident behavior and staff prohibition). In order to 
achieve this it is necessary to have supervisory staff in regular contact with the residents. Offices are on 
the unit, supervisors have individual and group meetings with residents daily, and resident needs are met 
wheneyer possible. · 

Neuro-Rehab Service Content: 

Designed to provide 10 hours of activity options daily. Residents are encouraged to participate in a 
minimum of two hours a day. Planning and scheduling of activities are based on the current needs, 
interests, and abilities of residents. Activities are broken down in the following categories: 

Life Skills: Independent living and Community preparedness 

1. Personal care 
2. Money management 
3. Impulse control stress management 
4. Physical fitness 
5. Culinary skills group 
6. Health and wellness 
7. Prevocational activities 
8. Meal preparation and planning 
9. Placement preparedness 
10. Goal setting activities 
11. Community awareness training 
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Contractor: Helios Healthcare, LLC 
Program: Idlywood Care Center 

Contract Term: 7/1/2011-6/30/2016 

12. Community service projects 
13. Horticulture therapy 

Health Education: Individual and group 

1. Wellness Awareness 
2. Dialectical Behavior Therapy 
3. Recovery Groups 
4. Group counseling 
5. Individual counseling 
6. Coping skills group 7. 

Community outings 

Meaningful Living Services 

CMS#7137 

1. Peer support group activities 
2. Education and recreational activities 
3. 
4. 
5. 
6. 

Social activities; community outing, parties, special events 
Cooking groups 
Gardening W,OUps 

Spiritual ·fulfillment activities 
• Art. 

• Music 
• Nature appreciation 
• Church 
• Tai Chi 

7. Self-Directed learning opportunities 

• Reading 
• Internet 
• Tapes 
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1. Method of Payment 

AppendixB 
Calculation of ~harges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accontance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund App_~ndices" shaIJ mean all those appendices which include General Fund monies. 

(1) Fee For Service <Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 

acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the 
number of units of service that were d¥livered in the preceding month. All deliverables associated with the 
SER VICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. All charges incurred undei; this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 
CONTRACTOR shall submit monthly invoices in the formal attached, Appendix F, and in a form 

acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated With the 
SER.VICES shall be reported on the invoice each month. All costs inc~ed under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 
A final closing invoice, clearly marked "FINAL," shall be s1,1bmitted no later than forty-five (45) 

calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final · 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agi:eement · 

(2) Cost Reimbursement: 
A final closing invoice, clearly marked "FINAL," shall be submitted no laterthan forty-five (45) 

calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
''Notices to Parties." 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 
Appendix B-1 - Idylwood Care Center Rate Schedule 
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B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The maximum dollar obligation of the 
CITY under the terms of this Agreement shall not exceed Nine Million Nine Hundred Forty Six Thousand Three 
Hundred Eleven Dollars ($9,946,311) for the period of July 1, 2011 through June 30, 2016. 

CONTRACTOR understands that, of this maximum dollar obligation, $1,893,647 is included as a 
contingency amount and is neither to be·used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount wilt be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policiesiprocedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of 
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
AppendixB, Program Budget, based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the 
Department of Public Health. These Appendices shall apply only to the fiscal year for which they were 
created. These Appendices sh,all become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maxim.um dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract 
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year sh!lll conform with the Appendix A, Description of Services, 
and a Appendix B, Program Budget, as approved by the CITY's Department of Public Health based on the 
CITY's allocation of funding for SERVICES for that fiscal year. 

July 1, 2011 through June 30, 2012 

July 1, 2012 through June 30, 2013 

July 1, 2013 through June 30, 2014 

July 1, 2013 through June 30, 2014 

July 1, 2014 through December 31, 2014 

January 1, 2015-June 30, 2015 

July 1, 2015-June 30, 2016 

$1,319,875 

$1,688,222 

$2,018,488 

($6,313) 

$1,147,819 

$926,400 

$958,173 

contingency $1,893,647 

Total $9,946,311 
(3) CONTRACTOR understands that the CITY may need to adjust sources ofrevenue and agrees that 
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR In 
event that such reimbursement is terminated or reduced, this Agreement shall be terminated or · 
proportionately reduced accordingly. Jn no event will CONTRACTOR be entitled to compensation in excess 
of thes.e amounts for these periods without there first being a modification of the Agreement or a revision to 
Appendix B, Budget, as provided for in this section of this Agreement 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES. 
Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are subject to the 
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
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, . 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 
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Facility: ldylwood Care Center 

Service Code 

Neuro/SNFS 

Neuro· Single/SNF7 

1:1/Line of Sight x 1 shift/SNF10 

1:1/Line of Sight x 2 shifts/SNF13 

1:1/Line of Sight x 3 shifts/SNF16 

Rate 

$ '118.00 

$ 143.00 

$ 236.00 

$ 354.00 

$ 472.00 

Appendix B·l 
Helios- Rates 
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Co~r: Hellot Hoaltllc11re. LLC 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
F=~I: FOR Sl:ltVICE S!A IEOMENt OF l>EL!VERABLES AND INVQICE 

Control Humber 

INVOICE NUM6ER; 

AppendlxF . ';. -- .~ 

M01 JL 14 

Cl.Blanket No.: BPHM "'"IT=!ID'------------' 
user eel 

Address: 620 Capllal tMn. Suite eoo, Saaamenlo, CA 96814-4718 CtPOND.: POHM ~llBD==----------' 
Tel No-: (916) 471·2235 
Fax.No.: 

Fund Sowce: i..::1Gen=e"-"ra""l F'-"u"-"nd=----------' 

Funding 'r11rm: 07/01/2014 • ~0/2016 

PHP Division: Community Behavioral Health Services 

Ond Heated Cl!entt for El!hlbltl 

Uni! 
Rale MIOUNTDUE 

_$ 1!6.00 $ -
$ 

Invoice Period : 

Final~: 

ACS Control Number: 

L---·--i-
~:'- . .. $ 354.00 t_ __ _;_ __ 

;ff (;W~'.; J.~00 t.:..... __ :. 
----·-··---·-·----·--- --·--+....:,.:~- --·~ -----·-. ·:~:·<·t··~: /: .. ·.:·:-~::. _...........-.. ...... ...._ .. ____ __ 

•. :-:~·.~:._::1 ____ 1.._::..,,.~ .. .,_,· :,·.;i·· --- ........ ____ ,._ 

;\;~~·;~-=~~ M- ;}:t.:~-;:· .. :~ 
TOTAL 0.000 O.DOO 

IJuty2014 · 

JDIV/01 

(Cheok If Ves) 

Remaining 
Delivel<ibles 
EidibltUDC 

0.000 

Ex 111111& To Date % of B et RellUllnln B~d et 
Bud Amount tlDIV/01 $ 

NOTES; 

SUBTOTAL AMOUNT DUEl-'$"------t 
!Ms: 1n1t1el P•yment ru.c:overy'"l~m-~ 
(Fa< IWH u..) other Adjuatmllfltl! ti! NETREIMBURSEMENT_s ____ _.. _________________ _. 

I certify that the infi>rmation provided above Is, to lhe bes! of my knowledge, complete and accurate; the alTIO\lnt requested for reimbursement i$ 
in {K)l;:(lrdance with the contract approved for services provided under the provision of that contract. Full justification and backup recotds for those 
claims are maintainei:11n our office at the address indicated. 

Slgna~: 

Titkl: 

Send to:' 

. Communttv Ptoarams Budaet/ Invoice Analvst 
1S80 Howard st., 4th Floor 
San Francisco CA 94103 

Jul 2nd Amendmelll 

OPH Authorizalkln for Payment 

Authorized Signatory Date 

7/1/14 
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A.CORD• CERTIFICATE OF LIABILITY INSURANCE I DATE(MM/DM'YYV) 

·~ 817/2014 

I THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE .HOLDER. THIS 
~ERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
JELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTl1UTE A ~ONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT; If the certificate holder Is in ADDITIONAL INSURED, the pollcy{les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the tenns and conditions of th& policy, certain policies may require an endor8emanL ·A statement on thlS certlrlcata does not confer rights to the 
certificate holder In lieu of such endoraemenl{s). 

·~~ .. 415 541-7900 

PRODUCER 
. Commercial Linea· (415) 541-7900 I r~ Mal: 877 302-3955 

Wells Fargo Insurance Services USA. Inc. - CA Uc#: 0008408 ~J~ ..... 
45 Fremont Street, Suite 800 IN&URmnn AFFORDING COVERAGE HAICI 
San Francisco, CA 94105-2259 IHSURERA: PhUadelphla Indemnity Insurance Company 18058 
INSURED INSURERS: 
Crestwood Behavioral Health, Inc. 

INIOR&RC• 
520 Capito! Mall, Suite 800 INSURl1R. D : 

INSURERE: 
Sacramento CA 95814 < 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 8039290 REVISION NUMBER• Set beklw . 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE. INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. llMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

~ 1YPE OF DllSURANCE POLICYNUMBM 
POUCYEFF PDUt;1EXP 

LIMITS ''""' wun . 
COMMERCIAL GENERAL LIABIU'IY EACH OCCURRENCE $ - =i C~OE 0 OCCUR ~~~~~.,=~ncel - $ 

- MEO EXP (Any-perBOn) $ 

I--
PERSONAL &ADV INJURY $ 

GEN'L AGGREGATE LIMIT APPLIE& PER: GENERAL AGGREGATE • 
~POLICY D ~~i 0 LOC PRODUCTS• COMP/OP AGG $ 

OTHER: $ 

AUTOMOBILE LIABILITY PHPK1214900 9/1/2014 91112015 l'f:~~D,~INGU: LIMlr ' s i,500,()QQ ,.....__ 
x ~AUTO BODILY INJURY (l'llr pe!IOil) $ 
~ 

ALL OWNED X SCHEDULED 
AUTOS 

.._ ~~WNED 
BODILY INJURY (P« acolden!) $ - rp~~~~!_.,UllMl'\l#E x lilRl!D AUTOS $' 

- .--- AUTOS 
$ 

UMBRELi.A LiAB 
HOCCUR 

EACH OCCURRENCE $ -
EXCESS Wiii CUUMS-MADE AGGREGATE IS 

nFn I I RETENTION s $ 
WORKiRSC~TION I stAlUT:E I I ER.,.. 
ANJ> EMPLOYERS' LIABIU1V y / N 

E.L EACH ACCIDENT ANY PROPRIETORIPARTNERt'EXECUTIVE D Nt'A 
$ 

OFFICER/MEMBER EXClUDED? 
[Mandatory In NH) E.L DISEASE· EA EMPLoYEE $ 
If ~es, cl$1otlbe ..ncler 
DI SCRIPTION i'W OPERATIONS blllow E.L DISEASE • POLICY LIMIT $ 

bESCRIPllON OF OPERATIONS I LOCA110\llSIVEHICLES {ACORD 101, Additional Remarb Schedule, llllY bl ltllChltd If mort tpa$t II roqulltd) 

HELIOS HEALTHCARE LLC IS INPLUDED AS NAMED-INSURED ONL VAS RESPECT MANAGEMENT AGREEMENT OF IDYLWOOD CARE CENTER. 
City & County of San Francisco, Its officers, agents and employees are Included as Additional Insured with respect to llablllty arising out of the sole 
negligence of the Named Insured. 

CERTIFICATE HOLDER CANCELLATION 

City and County of San Francisco Department SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

'\f Public Health CBHS Contracts Office ACCORDANCE WITH THI! POLICY PROVISIONS • 
.so Howard Street, Room 420 

San Francisco, CA 94103-2614 AUTIIDRllED llEPRESENTATlVE 

91-4/-
I 

The ACORD name and logo are registered rnsrks of ACORD 
ACORD 26 (2014/0t) 3 4 5 9 

@1988-2014 ACORD CORPORATION. AR rights reserved. 



Crestwood Behavioral Health, Inc. Pl·CA-001 (05/10) 

PHPK1214900 9/1/2014 91112015 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE ELITE ENDORSEMENT 

This endorsement modifies Insurance provided under the following: 

BUSINESS AUTO COVERAGE PART 

Following Is a summary of the Limits of Insurance and additional coverages provid~d by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

. 
Coverage Aoolle!!ble Limit of Insurance 
Who Is An Jnsured 

Board Members Included 
Newly Acquired Entities Included 
Designated Insured Included 
Lessor. Included 

Cost Of aall Bonds $5.000 
Reasonable Exoenses - Loss of Eamln!ls ·· $500 perdav 
Fellow Employee Coveraae Amended 
Towin!l $100 per disablement 
Glass .Breakaae (Windshields and Windows) No deductible aoolies 
Transportation Exoenses $100 per dav I $3 000 maximum 
Hired Auto Phvsical Damaae - Loss of Use $100 oer dav I $1,000 maximum 
Hired Auto Physical Damage ACV or repair or replacement of the 

vehicle whichever Is less 
Personal Effects $500 
Rental Reimbursement $100 oer dav / 30 davs 
Accidental Dischame - Air Bag Amended 
Electronic Eauioment $1000 
Original Equipment Manufacturer Parts Included 
Reolacement 
Auto Loan I Lease Gap CoveraQe Amended 
One Comprehensive Coverage Deductible Per Amended 
Occurrence 
Notice of and Knowledi:Je of Occurrence Amended 
Blanket Waiver of Subroaation Amended Cas reculred bv written contractl 
Unintentional Errors or Omli;sions Amended 
Mehta! Anaui$h - Bodily lniurv Redefined Amended 

Page 
# 
2 

2 
2 
3 
3 
3 
3 
4 
4 

4 
4 
5 
5 
5 

6 
7 

7 
7 
8 
8 

Coverage extensions under this endorsement only apply in the event that no other specific coverage for 
these extensions Is provided under this policy. If such specific coverage applies. the terms, conditions 
and limits of that coverage are the sole and exclusive coverage applicable under this policy, unless 
otherwise noted in this endorsement. 

Any deductible ·listed In the Auto Declarations Page will apply unless specific deductible provlslons a~ set 
forth under a coverage enhancement below. 

Page·1of8 
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Includes copyrighted material of Insurance Services Office; Inc., with its permission. 
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I. LIABILITY COVERAGE EXTENSIONS 

A. Who I• An Insured 

SECTION 11- LIABILITY COVERAGE, A. Coverage, 1. Who ls An Insured is amended by 
adding the following: 

The following are also Mfnsureds": 

1. Board Members- Board members (or their spouses) while renting a vehicle while on 
business for the named insured. 

2. Newly Acquired Entitles - Any .business entity newly acquired or fooned by you during 
the policy period, provided you own 50% or more of the business entity ano the business 
entity Is not separately Insured for Business Auto Coverage. Coverage is extended up to 
a maximum of 180 days following the acquisition or the formation of the business entity. · 

3. Designated Insured - Any person or organization designated by the "Insured" is an "Insured" 
for Uablllty Coverage; but only to the extent that person or organization quallfles as an 
•insured" under the Who Is An Insured Provision contained in SECTION II of the Coverage 
Form. 

4. Lessor of Leased Autos - The lessor of a Mleased auto" is an "insured" only for "bodily 
Injury"· or •property damage• resulting from the acts or omissions by: 

a. You; 

b. Any of your "employees8 or agents; or 

c. Any person, except the lessor or any •employee" or agent of the lessor, operating 
a "leased auton with the permission of any of th~ above. 

Any "leased auto• in the policy schedule will be considered a covered "auto" you own 
and not a covered "auto" you hire or borrow. 

The coverages provided under this endorsement apply to any "leased auto" In the policy 
schedule until the expiration date of the lease, or when the lessor or his or her agent 
takes possession of the "leased auto," Whiehever .occurs first. 

"Leased auto" means an "auto" leased or rented to you, Including any substitute, replacement 
·or extra "autoN needed to meet seasonal or other needs, under a leasing or rental agreeme.nt 
that requires you to provide direct primary insurance for the lessor. 

B. Cost of Ball Bonds 

SECTION H - LIABILrrY COVERAGE, A. Coverage, 2. Coverage Extensions, a. 
Supplementary Payments, ~tem (2) Is deleted in· its entirety and replaced with the followlng: 

(2) Up to $5,000 for cost of ball bonds (Including bonds for related traffic law violations) 
required because of an •accidentM we cover. We do not have to furnish these bonds. 

c. R~sonable Expenses 

SECTION II ... LIABILITY COVERAGE, A. Coverage, 2. Coverage Extensions, a. 
Supplementary Payments, Item (4) is deleted In its entirety and replaced with the 'following: 

Page2of6 · 
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(4) All reasonable expenses incurred by the "Insured" at our request, including actual 
loss of earnings up to $500 a day because of time off from work. 

D. Fellow Employee Coverage 

Sl:CTION II - LIABILITY COVERAGE, B. Exclusions, 5. Fellow Employee ls deleted -in its 
entirety and replaced by the following: 

aBodlly Injury• to any fellow '!employee0 of the "Insured" arising out of and In the course of the 
fellow 0employee's" employment or while performing duties related to the conduct of your 
business. 

However, this exclusion does not apply to any manager or officer of your company. 

II. PHYSICAL DAMAGE COVERAGE EXTENSIONS 

A. Towing . 

SECTIO~ ill - PHYSICAL DAMAGE COVERAGE, A. Coverage, 2. Towing Is deleted In Its 
entirety and replaced with tlie following: 

2. Towing 

We will pay· up to $100 for towing and labor costs incurred each time a covered "auto" Is . 
disabled. However, the labor must be performed at the place of disablement. No deductible 
applies to this enhancement. 

We will pay only for those covered "autos• for which you carry either Comprehensive or 
Specified Cause~ of Loss Coverage. 

B. Glass Breakage 

SECTION 111- PHYSICAL DAMAGE COVERAGE, A. Coverage, 3. Glass Breakage - Hitting 
A Bird Or Animal - Falllng Objects Or Mlsslles is amended by adding the following: 

No deductible applies to "loss" to glass used in the windshield or windows. 

We will pay only for those covered "autos" for Which you carry either Comprehensive or 
Specified Causes of Loss Coverage. 

C. Transportation Expenses 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions, a. 
Transportation Expenses Is deleted in its entirety and replaced with the following: · 

a. Transportatior:i Expenses 

We will pay up to $100 per day to a maximum of $3,000 for temporary transportation 
expenses Incurred by you because of a "loss" to a covered "auto.• We will pay only 1or 
those covered •autos" for which you carry either Comprehensive or Specified Causes of 
Loss Coverage. We will pay for temporary transportation expenses Incurred during the 
period beginning 48 hours after the "loss" and ending, regardless of the policY,'s 
expiration, when the covered "auto" is returned to use or we pay for its "loss.• 

Page3of8 
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D. Hired Auto Physical Damage - Loss of Use 

The last sentence of SECTION 111- PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. 
Coverage Extension, b. Loss of Use Expenses Is deleted in Its entirety and replaced with the 
folloWing: · 

However, the most we will pay for any expenses for loss of use is $100 per day, to a 
maximum of $1,000. 

E. Hired Auto Physical Damage 

SECTION 111- PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is 
amended by adding the foliowlng extension: 

Hired Auto Physical Damage 

Any· •auto" you lease, hire, rent or borrow from someone other than your "employees" or partners, 
or members of their household Is a covered •auto• for each of your physical damage coverages. 

The most we will pay for any "loss• in any one uaccldent" Is the ACV or the cost for repair or 
replacement of the vehicle, whichever ls less. 

For each covered •auto" our obligation to pay will be reduced by a deductible of $500 for 
Comprehensive Coverage and $1 ooo for Collision Coverage. 

F. Personal Effects Coverage 

SECTION HI - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extension& Is 
amended by adding the following extension: 

Personal Effects Coverage 

We ~II pay up to $500 for Mloss• to personal effects, which are: 

1. Owned by an "insured"; and 

2. In or on your covered Mauto. • 

This coverage applies only In the event of the total theft of your covered Mauto." No 
deductible applies to this coverage. 

G. Rental Reimbursement 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions Is 
amended by adding the following extension: 

Rental Reimbursement Coverage 

We will pay up to $100 per daY.. tor up to 30 days, for rental reimbursement expenses 
Incurred by you for the rental of an "auto• because of •1oss• to a covered •auto." 

We will also pay up to $300 for reasonable and necessary expenses incurred by you to 
remove and replace your materials !!nd equipment from the covered "auto. n 

Page4of8 
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We will pay only for those covered Mautos" for which you carry either Comprehensive or 
Specified Causes of Loss Coverage. 

If •toss• results from the total theft of a covered •auto,• we will P.aY under this coverage only that 
amount of your rental reimbursement expenses which is not already provided under Item m. C. 
Transportation Expenses of this endorsement 

H. Accidental Discharge - Airbag Coverage 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, B. Exclusions, ParaglllP.h 3. ls amended by 
adding the following exception: 

This exclusion does not apply to the accidental discharge of an.airbag. This coverage Is 
excess of any other collectible Insurance or warranty. No deductible applies to this 
coverage. 

I. Electronic Equipment Coverage 

The following supersedes anything to the contrary in SECTION HI .... PHYSICAL DAMAGE 
COVERAGE, B. Exclusions, Paragraph 4. 

Exclusions 4.c. and 4.d. do not apply to: 

Any risk management or monitoring equipment and electronic equipment that receives or 
transmits audio, visual or data signals and that is not designed solely for the reproduction of 
sound. This coverage applies only if the equipment is permanently Installed In the covered 
"auto" at the time of the "loss A or the equipment is removable from a housing unit which Is 
permanently Installed In the covered "auto" at the time of the •1oss, • and such equipment is 
designed to be solely operated by use ot the power from the •auto's" electrical system, in or 
upon the covered "auto.• 

The most we will pay for all "loss" to risk management or monitoring equipment, audio, visual 
or data electronic equipment that Is not designed solely for the reproduction of sound and any . 
accessories used with this equipment as a result of any one "accident" Is the least of: 

a. The actual cash value of the da~aged or stolen property at the time of the "loss"; 

b. The cost of repairing or replacing the damaged or stolen property with other property of 
like kind and quality; or 

c. $1,000. 

This coverage will not apply If there isr other Insurance provided by this policy for the above
described electronic equipment. We will, however, pay any deductible, up to $500, that Is 
applicable under the provisions of the other insurance. 

We will pay only for those covered •autos" for which you carry either Comprehensive or 
Specified Causes of Loss Coverage. 

J. Original Equipment Manufacturer (OEM) Part• Replacement 

SECTION HI - PHYSICAL DAMAGE COVERAGE~ C. Limit of lnaurance, Paragraph i. is 
amended to Include: 

Page5 of8 
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However, if the covered ·auto" has less than 20,000 miles on Its odometer, then the following 
condition wlli apply: 

We wlll pay th~ cost to replace the damaged parts (excluding glass and meehanical parts) . 
with new Orlglnal Equipment Manufacturer replacement parts if the damaged parts cannot be 
repaired. 

K. Auto Loan I Lease Gap Protection 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, C. Umlt of Insurance is amended to include 
the following: 

4. In the event of "loss• to a covered ~auto• that is loaned or leased to an "Insured": 

a. The most we will pay for "loss" in any one aaccldenr Is the lesser of: 

(1) The actual cash value of the damaged or stolen property as of the time of the "loss"; 
or 

(2) The cost of repairing or replacing the damaged or stolen property with other property 
of like, kind and quality. 

b. Our Limit of Insurance for •total loss" will be the greater of: 

(1) The balance due under the terms of the lease or loan, to which your •auto" is subject 
but not including: 

(a) Past due payments; 

(b) Financial penalties imposed under the.lease; 

(c) Security deposits not refunded; 

(d) Costs for extended warranties or insurance; or 

(e) Final payment due under a •balloon loan"; or 

(2) Actual cash value of the stolen or damaged property. 

An adjustment for depreciation and physical condition will be made in determining actual 
cash value at the time of •1oss: 

c. Additional Definitions· 

(1) "Total loss" for the purpose of this coverage, means a loss in Which the estimated 
cost of repairs, plus the salvage value, exceeds the actual cash value. 

(2) "Balloon loan" Is one with periodic payments that are insufficient to repay the balance 
over the term of the loan, thereby requiring a large final payment. 

d. Additional Conditions 

This coverage will apply only to the original lease or loan written on your covered "auto." 
In order for this covera~e to apply, leased "autos" must b~ leased or rented to you.under 

Page6of8 
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a leasing or rental agreement, for a period of not less than six months, Which requJres 
you to provide direct primary Insurance for the benefit of the lessor. 

• L. One Cornprehenslve Coverage Deductible 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, D. Dedu~tlble is amended by adding the 
following: 

Only one Comprehensive Coverage Deductible· per occurrence wlil apply to any "loss" 
resulting from a covered peril. 

For the purpose of this extension, occurrence means a single incident, including continuous 
or repeated exposure to substantially the same general harmful conditions wlthin a 24-hour 
period. 

IJI. BUSINESS AUTO CONDITIONS 

A. Notice and Knowledge of Occurrence 

SECTION IV - BUSINESS AUTO CONDmONS, A. Loss Conditions, 2. Duties In The Event 
Of Accident, Claim, Sult Or Loss, Paragraph a. Is deleted in Its entirety and replaced with the 
following: 

a. In the event of "accident," claim, •suit" or "loss.~ you must give us. or our authorized 
representative, prompt notice of the "accident" or "loss.!' Include: 

(1) How, when and where the "accident" or "loss•· occurred; 

(2) The "insured's" name and address; and 

(3) To the extent possible, the names and addresses of any Injured persons and 
witnesses. 

Your duty to give us or our authorized representative prompt notice of the "accident" or 
"loss" applies only when the "accident" or "loss" Is known to: 

(1) You, if you are an individual: 

(2) A partner, If you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

B. Blanket Waiver Of Subrogation 

SECTION IV - BUSINESS AUTO CONDlilONS, A. Losa Conditions, 5. Transfer Of Rights Of 
Recovery Against Others To Us, ls·amended by adding the tollowlng exception: · 

However, we waive any right of recovery we may have against any person or organization 
because of payments we make for "bodily inJulf or "property damage" arising out of the 
operation of a covered "auto" when you have assumed liab!lity for such "bodily injury" or 
"property damage" under an "insured contract." 

Page 7 of8. 
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C. Unlntentlonal Errors or Omissions 

SECTION IV - BUSINESS AUTO CONDITIONS, B. General Conditions, 2. Coneealment, 
Misrepresentation, Or Fraud is amended by adding the following: 

The unintentional omission of, or unintentional error in, any Information given by you shall not 
prejudice your rights under this Insurance. However, this provision does not affect our right to 
collect additional premium or exercise our right of cancellation or non-renewal. 

IV. DEFINmoNS 

A. Mental Ang1.:1lsh 

SECTION V - DEFINITIONS, C. •Bodily Injury" Is amended by adding the following: . 

"Bodily injuryu also includes mental anguish but only when the mental anguish arises from 
other bodily injury, sickness, or disease. 

Page 8 of 8 
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ENQOBSEMENT 

This endorsernent, effective 12:01 AM: 01101/2015 

Fonns a part of policy no: OL 192·97-75 

Issued to: HELIOS HEALTHCARE LLC 

By: AIG SPECIALTY INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFUU. Y. 

ADDITIONAL .INSUREDS ENDORSEMENT 

The HEALTHCARE GENERAL LIABILITY OCCURRENCE COVERAGE PART is amended as follows: 

Schedul~ 

ANY CALIFORNIA COUNTY 

In Section. ll. WHO IS AN INSURED is amended to include as an additional Insured the person{s) or 
organization(s) shown in the Schedule, but only with respect to liability for bodily injury, property 
damage or perst>nal and advertising injury caused, in whole or in part, by your acts or omissions or the 
acts or omi~sions of those acting on your l>ehalf: 

1. In the performance of your ongoing operations; or 
2. In connection with your premises owned by or rented to you 

The insurance· provided to the scheduled person or organization wlll not exceed the coverage and/or 
limits of this Policy. 

All other terms, conditions and exclusions of the policy remain unchanged. 

Manuscript 

3468 



> 
' 

CERTIFICATE OF INSURANCE 

This Certijicate is issued as· a matter of infoID¥ilion only and confers no rights upon the 
Certificate Holder. This·Certif"icate is not an .insurance policy and does not amend, extend 
or alter the coverage afforded by the policies listed herein. 

CERTIFICATE HOLDER: County of San Francisco, a California County, 1380 Howard St., 
Slh Fl, San Francisco, CA 94103 

JNSURED: Helios Healihcare UC (all locatkms), 520 Capitol Mall #800, Sacramento, 
CA95814 . 

COVERAGES: 
This is to certify that the poli.cies of insurance listed below ·have been issued to the Insured named 
above for the policy period indicated notwithstanding any requirement, term or condition of any 
contract or other document with respect to which this certificate may be issued or may pertain. 
The insurance afforded by the policies described herein is subject to the terms and conditions, 
exclusions and conditions of such policies. Limits shown may have been reduced by paid claims. 

WORKERS COMPENSATION CARRIER: 
National. Union Fire Insurance Co., Policy 034155840; 1/l/2015Ml/l/2016 
Statutocy WC; Employers Liability $1,000,000 claim/aggregate/employee 

GENERAL& PROFESSIONAL LIABILITY CARRlER; 
AIGs Specialty Lines lMUrance Co:, 'Policy 1929775; 1/1/2015-1/112016 
$1/6,000.000 Each & Aggregate Claims; Occunence Manuscript fonn bo1h parts; 
Products/Completed Operations $6,000,000; Personal/Advertising $1,000,000 

DESCRIPTION OF OPERATIOJS'S: Psychiatric & Skilled Nursing. Facility 

CANCELLATION: 
Should any of the ~hove descn"bed policies be cancelled prior to expiration, the issuing company 
will endeavor to mail 30 days written notice to the certificate holder but failure to mail such 
notice will impose no obligation or liability of any kind upon the company, its agents, brokers or 
representatives. 

Certificate Holder is an .Additional Insured for General Liability only. 
Subtogation is waived for Workers' Compensation coverage only. 

Robert M. Hunt, Authoriz.ed Representative 
.. RM Hunt & Associates, Inc. 

625 Second St, Suite 3206 
Petaluma CA 94952 Tel: 707 769 2970 
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Garcia, Luciana (DPH} 

From: 
Sent: 
To: 

Fitzgerald, Elizabeth (ADM) 
Thursday, January 15, 2015 4:03 PM 
Garcia, Luciana··(DPH) 

Cc: Eckhoff, Yvonne (DPH) 
Subject: RE: waiver of subrogation needed 

Waiver granted. 

Elizabeth Fitzgerald 
Risk Analyst 
Risk Management Division 
City and County of San Francisco 
25 Van Ness Avenue, Suite 750 
San Francisco, CA 94102 

415-554-2303 Direct 
415-554-2300 Main Office 
415-554-2357 Fax 
Email; elizabeth.fitzgerald@sfgov.org 

From: Garcia, Luciana (DPH) 
sent: Thursday, January 15, 2015 3:50 PM 
To: Fitzgerald, Elizabeth (ADM) 
CC: Ed<hoff, Yvonne (DPH) 
Subject: waiver of subrogation needed 

HI Elizabeth, 

We would like to requestwaiverof subrogation for the following contracts: 

1. Helios Healthcare, vendor# 80514 

2. Mental Health Management, dba Canyon Manor vendor # 1232~ 

3. Crestwood, Inc., vendor# 47860 

Description of Setvlces: 
Psychiatric mental health services for San Francisco residents located at vendors facilities. 

Thank you, 
Luciana 

Luciana Garcia, Contract Analyst 
Office of Contract Management & Compliance, Department of Public Health 
1380 Howard Streett Room 442, San Francisco, CA 94103 
Phone 415-255-351'8 I Fax 415-252-~0BB 

,l 
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City and County of San Francisco 
Office of Contract Administration 

Purchnsing Division 

First Amendment 

TIUS AMENDMENT (this"Amendment") is made as off:t day Gf July. 2013, in San 
Francisco, California, by and between Helios Healt.bcare1 LLC ("Contractor"), and the City and 
County of San Francisco, a municipal corporalion ("City"), acting by and through its Director of 
the Office of Contract Admjuistration. 

RECITALS 
WHEREAS. City and Contractor have entered into the Agreement (as defined belo.w); 

and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to increase the compensation amount and extend the te1m of the 
agreement; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The ·following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated ;Juiy 1~ 2011 
between Contractor and City, as amended' by this amendment. 

b. Other Terms. Tenns used· and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 2 Term of the Agreement currently reads as follows: 

2. Term of th.e Agreement. Subject to Section 1, the tenn of this Agreement shall be from 
July 1, 2011toJune30, 2014. The City shall have 1he sole discretion to exercise the following 
options pursuant~o RFP-1-2011 dated January 13, 2011 to extend the Agreement term: 

Option 1: July 1, 2014-June 30, 2015 
.Option 2: July l, 2015-June 30, 2016· 
Option 3: July 1, 2016:.....June 30, 2017 
Option 4: July 1, 2017-.June 301 2018 

Such section is hereby amended in its entirety to read as follo:ws: 

P.-55-0 (7-11) 
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2. Term of the Agreement. Subject to Section 1; the term of this Agreement shall be from 
July 1, 2011 to December 31, 2014. The City shall have the sole discretion to exercise the 
following options pursuant to RFP-1-2011 dated 1a11uary 1.3, 201 l to extend the Agreement term: 

Option 1: July 11 2014- June 30, 2015 
Option 2: July l, 2015 ~June 30, 2016 
Option3: July l,2016-June30, 2017 
Option 4: July 1, 2017 - June 30, 2018 

b. Section 5 Compensation of the Agreement currently reads as follows: 

5. Compensation. Compensation shall be tnade in monthly payments on or before the 30th 
day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the 
Deprutment of Public Health, in his or her sole discretion, concludes bas been performed as of 
the I st day of the immediately preceding month. In no event shall the amount of this Agreement 
exceed Tbree Million.Six Hundred FortywEight Thousand Five Hundred Forty J}olfars 
($3,648,540). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth 
herein. No charges shall .be incurred under this Agreement nor shall any payments become due 
to Contractor until reports~ •services, or both, required under this Agreement are received from. 
Contractor and approved by Department of Public Health as being in accordance with this 
Agreement. City may Withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. In no 
event shall City be liable for interest or late charges for any' late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be made in monthly payments on or befoi·e the 30th 
day of each month for work, as set forth in Section 4 of this Agreement; that the Director of the 
Department·of Public Health, in bis-0r her sole discretion~ concludes has been performed as of 
the 1st day of the immediately preceding month. In no event shall the amount of this Agreement 
exceed Six Million Three Hundred Eighty Eight Thousand Five Hundred Fifty One Dollars 
($6,388,SSl). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges,,, attached hereto .and incorporated by reference as thqugh fully set forth 
herein. No charges shall be incurred under this Agreement nor shall any payments become due 
to Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and app~oved by Department of Public Health as 'being in accordance with this 
A~eement. City may _withhold paYl!lentt~ Cop.tractor .in any instance i? which Contractor has 
failed or refused to satrsfy any matenal obligation provided for under this Agreement. In no 
event shall City be liable for interest or late charges for any late payments. 

c. Section 59 Food Serv:ice Waste Reduction Requirements cmtently reads as 
follows: 

59. Food Service Waste.Rednetion Re.quirements. Effective June 1, 2007 Contractor agrees 
to comply fully with and be bound by alt of the provisions of the Food Service Waste·Reduction 
Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the remedies 
provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated 
herein by reference and made a part of this Agreement as though fully set forth. This provision 
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is a material t~nn of this Agreement. By entering into this Agreement, Contractor agrees that if 
it breaches this provisjon, ~ity will suffer actual damages that will be impractical or extremely 
difficult to detennine; further, Contractor agrees that the sum. of one hundred dollars {$100) 
liquidated damages for the first breach, two hundred dollars ($200) liquidated damages for the 
second breach in the same year, and five hundred dollars ($500) liquidated damages for 
subsequent breaches in the same year is reasonable estimate of the damage that City will incur 
based on the violation, established in light of the circumstances existing at the tinte this 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed 
monetary damages sustained by City because of Conttactor's failure to comply with'tlris 
provision. 

Such section is hereby amended in its entirety to read as follows: 

59. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with 
and be botllld by all oftbe provisions of the Food Service Waste Reduction Ordinance, as set 
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by 
reference and made a part of this Agreement as though fully set forth. This provision is a 
material term of this Agreement. By entering into this Agreement1 Contractor agrees that if it 
breaches this provision, City will suffer actual damages that will be impractical or extremely 
difficult to determine; further, Contractor agrees that the sum of one hundred dollars ($100) 
liquidated damages for the first breach, two hundred dollars ($200) liquidated damages for the 
second breach in the same year, and :tive hundred dollars ($500) liquidated damages for 
subsequent l;lreaches in the same year is reasonable estimate of the damage that City will incur 
based on the violation, established in light of the circumstances existing at the time this 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed 
monetary damages sustained by City because of Contractor's failure to 'comply with this 
provision. 

d. Appendix Band B-1 dated 7/1113 (i.e., J'uly.1, 2013) are hereby added and 
incorporated for reference for FY 13/14. 

3. Eff ectlve Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. · 

4. Legal Effect. Except as expressly modified by this Amendment, all of the tenn.S and 
conditions of the Agreement shall remain michanged and in full force and effect. 
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. '· 

IN WITNESS WHEREOF, Contractor ai.i.d City have.executed this Amendment as ofthe'clatc. 
first referenced above·. 

CITY 

Approved as to FQnn~ 

Dennis J. Herrera 
City Attomey 

CONTlM.CTOR 

Helios Healthcare1 LLC 

----··- .. 

Gary Zeye.n 
Coutto-ller 
52{} C~pitnl M11U~ Suite &llO 
Sa.c.nunento, CA 958144116' 

City vendor number: 80514 

By' IW~~ J>-1-r/ry 
Deptity City"Atfomey 

App1\lved: 

I P-550. (7- Il). 
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B. COMPENSATION 

Compensation shall be made in monthly payments on or before theJO'h day after the DrRECTOR, in his or 
· her sole discretion, has approved the invoice subn1itted by CONTRACTOR. The maximum dollar obligation of the 

CITY under the te1ms of this Agreement shall not exceed Six Millio11 Three Hundred Eighty Eight Thousand 
Five Hundred Fifty One Dollars (S6,388,S51} for tbe period of ~uly l, 2011 through December 31, 2014. 

CONTRACTOR understands that, ofthis maximum dollar obligation, $362,191 is included as a contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to 
this Agreement executed in the san:ie manner as this Agreement or a revision to Appendix B, Budget, which has 
been approved by the Director of Health. CONTRACTOR furthel' understimds that no payment of any portion of 
this co11tingency amount will be made unless and until such modification or budget revision has been fully approved 
and executed in accordance with applicable CITY and Department of Public Health laws, regulations and 
policies/procedures and certification as to the availability of funds by the Controller. CONTRACTOR agrees to 
fully comply with these laws. regulations, and policies/procedures. 

(l) · For each fiscal year of the term of this Agreement, CONTRACTOR shall submit fo1· approval of 
the CITY'S Depai'tment of Public Hea\th a revised Appendix A, Description of Services, and a revised 

· Appendix B, Program Budget, based on the CITY's allocation of funding for SERVICES for the appropriate 
fisca.l year. CONTRACTOR shall create these Appendices in compliance with the instructions ofthe 
Department of Publii: Health. These Appendices shall apply only to the fiscal year for which they were 
created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire tenn of the c<mtract 
is as follows, not withstanding that for each fiscal year, the amount to be used In Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shaU corifonn with the Appendix A, Description of Services, 
and a Appendix B, Program Budget. as approved by the ClTY's Department of Public Health based on the 
ClTY's allocation of funding for SERVICES fer that fiScal year. 

July l, 20Htltrougb June30, Z012 
July 1, 2011 through June 30, 1013 
July 1, 2013 through June 30, 2014 
July t, 2014 through December 31, 2-014 

Total: July 2011 through December 31, 2014 

$1,319,875 
Sl,688,222 
$2,012,175 
Sl,006,088 
$6,026.,366 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that 
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In 
event that such reimbursement is terminated or reduced, this Agreement shall be terminated or 
proportionately reduced accordingly. ln no event will CONTRACTOR be entitled to compensation in excess 
of these amounts for these periods without there first being a modificaiio11 of the Agreement or a revision to 
Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONT.RACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES. 
Changes to the budget that do not ipcrease or reduce the ml!'Ximurn dollar obligation of the CITY are subject to the 
provisions of the Department of Public l\ealth Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that poli.cy/prooedure. · 

D. No costs or charges shall be incurred under this Agreementnol' shall any payments become due to 
CONTRACTOR un~l reporfs, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided fur under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 
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1~ Method of Payment 

Appendix B 
Calculation of Charges 

. 7/1113-6/30/14 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to tl1e 
Contra.et Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. · 

Compensation fo; all SERVICES provided by CONTRACTOR shnll be paid in the following manner. Por the 
purposes of this Section, ~General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund ApP.endices" shall mean all those appendices which include General Fund monies. 

{1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 

accept'llble to !he Contract Administrator, by the fifteenth (15111
) calendar <lay ofeach month, based upon the 

. number of units of ~rvi~ that were deJivered in the preceding month, All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 
CONTRACTOR shall suomit monthly invoices in the format attached, Appendix F, and in a. form 

acceptable to the Contract Administrator, by the fifteenth (l 5m) calendar day of each month for 
reimbursement of the actual costs for SERVlCES of the preceding month. All costs associated with the 
SER VICES shall be reported on the invoice each month. A ti costs incurred under this Agreement shall be 
due and payable only after SER VICES hiwe been rendered and in no case in advance of sucb SER VICES. 

B. Final Closing Invoice 

(l) Fee For Service Reimbursement: 
A final closing invoice, clearly marked "FJNAL," shall be submitted no later than forty-five (45) 

calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced petiod of performance. lf SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CJTY. CITY'S final 
reimbursement to the CONTRACTOR. at the close of the Agreement period shafl be adjus~ed to conform to 
actual.units certified multiplied by the unit rates identified in Appendix. B attached hereto, and shall not 
exceed the total amoUllf authorized and certified for this Agreement, 

Cost Reimbursement: (2) 
A final closing invoice, clearly ma1'kf:d ,;FINAL,'' shall be submitted:no later than forty-five (45) 

calendar days following the closing date of each. fiscal year of rhe Agreement,. and shall include only those 
costs incurred during the referenced period of perfonnance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to Cl TY. 

C. Paymen~ shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." 

2. Program Budgets and Final Invoice 

A . Program Budgets are listed below and are attached hereto. 
Appendix B-1- Idylwood Care Center Rate Schedule 
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Facility 

ldylwood 

Neuro 
Neuro Single 
..,.......-~~ ..... 
1:1/line of slght x 1 shift 
.-.J .. ~~1" 

1:1/line of slghfx 2 shifts 
~~ .. ~~ 
1:1/llne of sight x 3 shifts 

FY 2013~14 

APPENDIX B-1 
7/1/2013 

Rate 

$ 118.00 
$ 143.00 

$ 236.00 

$ 354.00 

$ 472.00 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR §EBV(CE STAT§MENT OF DEUVl:RABLE& AND INVOTCE 

Contraetor: litllo4; Heidthcare, LLC 

Address: 520 Capitol Mall, Suil.e BOO, Sacramento, CA 95614-4716 

Tel No.: (916}471-2235 
Fax No.: 

Funding 'fetl'r\: 07I0112013-06130/2'014 

PHP Division: Community Behavil:lfal Health Services 

Undu11!icated Cllants f<>r Exhibit: 

Neum __________ _ 

N~m ~ -----··+-·---
1~!.!!!!le-ofSight x 1 S®~---· ---
1,tl!:!Q<t_t!§.\Jht x 1 s~~-----
1\!t_l..J!l~!lf S!Qht It 1§JJ!.1L.. ________ • -·--

·----------~-~ -

TOTAi. 

Control Number 

Total Conlractod Delivered ll-llS PERIOD 
E.!ClllbllUDC El<hlbl!UOC 

t,.-.r..-1.K.i.!:fG"4~~?f.J.1:!!.1-..i.'i 
, 

·~ "1-. .. . .. ... 

INVOICE NUMBER: MD1 JL 

AppendlxF 
PAGE A 

ClBlanke{ No.: SPHM '-'-'T=BD0---________ _, 

~red 
Ct. PO No.; POHM Imo 

Fund Sou~: I General Fund 

Invoice Period : iJu1r2013 

Final lnYO!ce: (Ctieel< if Yes) 

Ac,. c~ ....... • N '"'b · ~ilW!!fl,'![":li'f\'?ili:'...,-.,-,1ilifi'ii',~-"'--*c·'I ~ yu~o. u ... er. ~!l!J'!'!'t'll>!i'!J!l.''\'tlfA.l;'.'rM'fil!-~.'-i9,,.,,, . .,..:f 

I Remaining 
Oeltvere(! IQ Pal~ %otTOTAL Detlllei'llblas 

Ellhlblt uoc Ellhlli\UOC Exhibit UDC 
~~no{. •• .. .. "'' .":f;i!;filjl!i\l#l.•ll?f.~ 

0.000 
NOTES: 

SUBTOTAL l\MOl,INT PUf......_i ___ _, 
Loo$: Initial Payment Rel;o\lj)ry 
(f .. DPH •••) Other Adjuatme!\1$ • ... -. s;iii 

NET REIM6URSEMENT.._$~.....,...~.....,.....__---------------~-~ 

I cert!fy1hal l!'le Information provided al;love 1$, to 1he best of rny kncrwledge, uomplele and accurate; the amount requested for reimbun;ement is 
in accordance with the contract approved for seivlces provided under the provision of that contracL FuU Justification and backup l'ecords for those 
claims are maintained in our office at the address lndlcated. 

Signature: -----~----------- Date: 

Titie: 

Send ta: DPH Aulllarlza1lon for P~ymem 

Communitv Pronram1> BudoeU Invoice Analvi;! 
1380 Howard Sl, 4th Floor 
San Francisco CA 94103 Authortzecl Signatory Date 

Jul 1Jsl Amendment 08-05 CMHS/CSASICHS 81512013 Invoice 
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CERTIFICATE OF INSURANCE 

T'nis Cetiiflcate i8 issued as a matter of information only and confers no rights upon the 
Certificate Holder. This Certlfr.cate is not an iru.'Utance poJfoy and does not am.end~ extend 
or alter the coverlige afforded by 1he policies listed hei'ein. 

CERTIFICATE-BOLDER: Ccufl1J of San Franciscll, a California County, 1380 Howard St., 
5th Fl, San Francisco, CA 94103 

INSURED: Helinr. Healthcare UC (all lot:atiotzs), 520 Capitol Mall #800, Sacramc.mo, 
CA 95814 

COVERAGES: 
This is to certify that the policies ·of insurance listed below have been issued to the lnsured riamed 
above for the policy period indicated notwithstanding any requirement, t.erm or condition of any 
contract or other document with respect to which this certificate may be issued or may pertain. 
TI1e insurance afforded by the policies described herein. is subject to the terms BD.d conditions, 
exclu.c;inns and conditions of such. policies. Limits shown may have br!en reduced by paid. claims. 

WORKERS COMPENSATION CARR.IE:R: 
Nati.anal Union Fireins1.1.rance Co., Policy025052341; 1/112013-1/112014 
Statutory WC; Emptoyers Liability $1,000,000 clailllfaggrega.te/employee 

G-E?\~RAL & PROFESSIONAL LIABILiTY CARRIER: 
Chartis Special./y Lines Ins'll1'ance Co., Policy 1929685 ; 1/1/2013-1/1/2014 
$] {6,000,000.Each & Aggregate Claims; Occurrence Manuscript form both parts; 
.Products/Cotnpleted Operations $6,000,000; Peoonal/Aovertising $1 ,000,000 

DESCRIPTION OF OPERATIONS: Psychiatric & Skilled Nursing Facility 

CANCELLATION: 
Should any of th~ above describedpolicles be cancelled prior to .expiration, th~ issuing compally 
will endc::avor to mail 30 days written notice to the certificate holder but fuilure to mail such 
notice will impose 110 obligation or liability of any kind upon 'the company, its agents, brokers or 
representatives. 

The Certificate Holder is an Additional Insured for general liability only. 

4*L 
Robert M. Hunt, Authorized Representative 
RM Hunt & .Associates, lnc. · 
625 Second St, Suite 3206 
Petaluma CA 94952 Tel: 707 .769 2970 
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ENDORSEMENT 

This endorsement, effective 12:01 AM: 01/01/2013 

Forms a part Of Poticy No: GL 1929685 

lsl>f.led.to: HELIOS HEALTHCARE LLC 

By: CHARTIS SPECIALTY INSURANCE COMPANY 

ADDtTIONAL INSUREDS EN.DORSEMENT 

This endorsement modifies insurance provided under the. fallawlng: 

HEALTffCARE GENERAL L~1LITY COVERAGE PART 

Schedule 

A~Y CALIFORNIA COUNTY . 

SECTION II - WHO IS AN INSURED. is amel')ded to Include as an addftlonal insured the person(s) or 
organlzationfsl shown in the -Schedule, but only with reS])eot to lltlbllitv for "bodny Injury", "property 
damage" or "personal and edvertlsing ihJury .. caused, in.whole or io part, by your acts or omissions ()( 
the acts or omissions of those acting on your behalf; 

(a) In the performance of your o~oing operations; or · 
(b) ln oonnaction with your premises owned by or rented to you 

The insur:anoe provided to the scheduled person or or9~:inization will not exoeed the coverage and/or 
limits of this policy. -

All other terms~ conditions and exclusions of .the poUoy remain unchanged. 

Author d Representative 
or Countersisnature (in states where applicable) 

Manuscript 
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CERTIFICATE OF LIABILITY INSURANCE I DA~ (MMIDDIYYY\ll 

4......:-- 8/3012013 

TlilS CERTIFICATE IS ISSUED ~.SA MATTER OF INFORMATION ONLY AND CONFl::RS NO RIGHTS UPON THE. CERTIFICATE HOLDER. THIS 
cr:::RTIFICATE DOES NOT Af'FIRMAilVELY OR t.IEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICll:S 
aELOW. THIS C"-RTIACATE OF INSURANCE ODES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder 1$ an 'ADDITIONAL INSURED, the pollcy(ies} must be endorsed. If SUBROGATION IS WAIVl:tl, subject to 
the tenns and conditions of the policy, certain policies may require ail endorsement A statement on this certificate does not confer rights to the 
certificate holder in lieu of Sf.lch endorsement(s). 

PROtmt:ER CONTACT 
t-l'1M!li .............. . . ..... ... . . i r~:~l>J; 877 ao2~95~ Commercial Lines- {415) 541-7900 PflONE , 41 5 541~7900 

Wells Fargo Insurance Servlc:es USA. Inc. - CA Lia#: ODOfl408 
-~tfAi'E1' Ii.Id), • .. • .... • .. .. • ··- ...... . .. 
~IJ.l;l.l!.~; ... . . .......... . .. . . 

J. j~~~·~_:.~:: 45 Fremont Street, Suite 800 ............ J.N!!l:'.~!;R!§J.~ffq_~.l!E S!:>Y~~<?l.l .... 
-~~~.~!~?i~· C::~.~10~2~5_? .. ..... ........ . \ ·- . . l~~Y!lM.!!.; ... -~~ll?~~IP.~~ ~~~~~o/..!~U~~a: _cor;i.r.~~~ 
INSURED !!'!l!P.ftl?.!!J!; .. L Crestwood Behavioral Health, Inc. 

. ... . ·-·· -· .. . .... 
!N!!l~J!lt i. .. .... . ... . . .. .... 

520 Capitol Mall, Sulle 800 !Nl!!!.l!..JIB.!!. ! .... ... ... ····· -·- ... ' ········ ..... . .. 
.l!:IJl\.tft§H!.; .. i 

Sacramento CA 95814 IN$l11lERf: i 
COVERAGES CERTIFICATE NUMBER! 6537682 REVISION NUMBER: See below 

THIS IS TO CERTIFY THAT THE POlJClES OF INSURANCE LJST!;'.D BELOW HAVE BEEN ISSUED TO iHS. INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING /J.NY REQl,llREMENT, TERM OR CONDrTION OF ANY CONTRACT OR OTHER DOCUMENT Wl'fH RESPECT TO WHICH THIS 
CERTIFICATE MAY ae. ISSUED OR MAY PERTAIN, '!"HE INSURANCE AFFORDED SY TH!:'. POLIC!f:!S llESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY 1-!AVE BEEN REDUCED BY l'>AIO CLAIMS. 

-1tis\'t ........ ·-· 
~~-~~·1~5~~~~- ............ "l~~~~~j" ...... -··-·--;~~~~~~~~R·. , ••.• ·r~~8~~··;~fti~~r-- .. -.. -· · ..... · . . . . .. .. ......... . ........ 

l 'f'R LIMITS 

GENERAl-UABIUTY l 

I 
I EACH OCCURFIENCE $ ' 

·-~~-1:~i=~M::c1:: 1 r·---- ---"••• ................. 
!".fl.!iMLSfill.(1;1).11.mITT'DH!l) .. $ . _,_,. __ ,,,_,.,.,,_...,,. 

~~=r~~:=: 
~. ··---· ........... -.... 
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Pl-CA·001' (05/10) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
·. 

COMMERCIAL AUTOMOBILE ELITE ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE PART 

Following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult ttie_policy contract wording. 

-
Covera9e Aeencable Limit of Insurance 
Who is An lnsu(ed 

Board Members Included 
Newly Acquired Entities Included 
Designated Insured Included 
Lessor ·included 

Cost of Bail Bonds $5,000 
Reasonable Exeenses - Loss of Earnlnos $500 oerday 
Fellow Emolovee Coveraoe Amended 
Towlno $100 oer disablement 
Glass Breakane (Wlr"1dshields and Windows) No deductible aooHes 
Transoortation Exoenses $100 Per dav I $3,000 maximum 
Hired Auto Physiccil DamaQe - Loss of Use $100 per dciv I $i 000 maximum 
Hired Auto Physical Damage ACV or repair or replacement of the 

vehicle whichever is less 
Personal Effecl'S $500 
Rental fieimbursemenl $100 per dav / 30 davs 
Acclc;fental Discharon - Air Baa Amended 
Electronic E:Quiprnent $1000 
Original Equipment Manufacturer Parts Included 
Reolacement 
Auto Loan f Lease Gao Coveraoe· Amended 
One Comprehensive Coverage Deductible Per Amended 
Occurrence 
Notice of and Knowledae of Occurrence Amended 
Blanket Waiver ·of SubroQation Amended (as reauired bv written contract\ 
Uointentiona:I Errors or Omissions Amended 
Mental Anouish - Bodily lniurv Redefined Amended 

Page 
# 
2 

2 
2 
3 
3 
3 
3 
4 
4 

4 
4 
5 
5 
5 

6 
7 

7 
7 
8 
8 

Coverage extensions under this endorsement only apply in the event that no other specific coverage for 
these extensions is provided under this policy. If such specific coverage applies, ttie terms. conditions 
and limits of that coverage are the sole and excl.usive coverage applicable under this policy, unless 
otherwise noted in this endorsement. 

Any deductible listed in the Auto Declarations Page will apply unless specific deductible provisions are set 
forth under a coverage enhancement below. 
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I. LIABILITY COVERAGE EXTENSIONS 

....... 

A. Who Is An Insured 

SECTION n- LLAalLflY COVERAGE, A. Coverage, 1. Who Is An Insured is amended by 
adding the following: 

The following are also "insureds": 

1. Board Members - Board members {or their spouses) while renting a vehicle while on 
business for the named insured . 

.2.. Newly Acquired Entities - Any business entity newly acquired or formed by you during 
the policy period, provided you own 50% or more of the business entity and the business 
entity Is not separately insured for Business Auto Coverage. Coverage is extended up to 
a maximum of 180 days following the acquisition or the formation of the business entity. 

3. Designated insured - Any person or organization designated by me "insured" is an "insured" 
for Liability Coverage, but only to the extent that person or organization qualifies as an 
"insured" under the Who Is An Insured Provision contained in SECTION U of the Coverage 
Fonn. 

4. Lessor of Lea$ed Autos - The lessor of a '1leased auto• is an "insured" only for "bodrty 
injury" or "property damage• resulting from the acts or omissions by~ · 

a. You: 

b. Any of your ~employees• or. agents; or 

c. Any person, except the lessor or any "employee" or agent of the lessor, operating. 
a "leased auto" with the permission of any of the above. 

Any "leased ~uto" in the policy schedule will be considered a covered "auto" you own 
and not a covered •auto" you hire or borrow. 

The coverages provided under this endorsernent apply to any "leased auto• in the policy 
schedule until ttie expiration date of· the lease, or when the lessor or his or her agent 
takes possession of the '1leased auto," whichever occurs first. 

''Leased auto~ ineans an "auto" leased or rented to you, including any substitute, replacement 
or extra "auto" needed to meet seasonal or other needs, under a leasing or rental agreement 
that requires you to provide direct primary insurance for the lessor. 

B. Cost of Ball Bonds 

SECTION 11- LIABILITY COVERAGE, A. Coverage, 2. Coverage Extensions, a. 
Supplementary Payments, Item (.2) Is deleted in its entirety and replaced with the following: 

(2) Up to $5,000 tor cost of ball bonds (including bonds for related traffic law violations) 
required because of an "accldenr we cover. We do not have lo tumlsh these bonds. 

C. Reasonable Expenses 

SECTION 11- UABILITV COVERAGE, A. Coverage, 2. Coverage Extensions, a. 
Supplementary Paym~nts, Item (4) is deleted in Its entirety and replaced with the following: 

Page 2 of 8 
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(4) All reasonable expenses Incurred by the "insured" ~t our request, including actual 
loss of earnings up to $500 a day because of time off from work. 

D. Fellow Employee Coverage 

SE~TION 11- LIABlLITY COVERAGE, B. Excluslohs, 5. Fellow Employee is deleted in its 
entirety and replaced by the following: 

"Bodily injury" ~o any fellow 'employee• of the "insured'' arising out of and in the course of me 
fellow "employee's" employment or while performing duties related to the cond.uct of your 
business. '· 

However, this exclusion does not apply to any manager or officer of your company. 

It. PHYSICAL DAMAGE COVERAGE EXTENSIONS 

A.. Towing 

SECTION tit - PHYSICAL DAMAGE COVERAGE, A, Coverage, 2. Towing is deleted in its 
entirety and replaced with the following: 

2. Towing 

We will pay up to $100 for towing and labor costs incurred each lime a covered "auto" is 
disabled. However, the labor must be performed at the place of disablement. No deductible 
applies to this enhancement. 

We will pay only for those covered "autos• for which you carry eilhf;!r Comprehensive or 
Specified Causes of Loss Coverage. 

B. Glass Breakage 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, A. coverage, 3_ Glass Breakage - Hitting 
A Bird Or Anlmal - Falllng Objects Or Missiles is amended by adding the following: 

No deductible applies to "loss" to gtass used in tlle windshield or windows. 

We will pay only for those covered "autos• for which you carry eithe( Comprehensive or 
Specified Causes of loss Coverage. 

C. Tran~portation Expenses 

SECTION Ill - PHYSICAL DAMAGE COVERAGE. A. Coverage, 4. Coverage Extensions, a. 
Transportation Expenses Is deleted In its entirety and replaced with the following: 

a. Transportation Expenses 

We will pay up to $100 per day to a. maximum ot $3,000 for temporary transportation 
expenses incurred by you because of a "loss" to a covered "auto." We will pay only for 
those covered "autos• for which you carry either Comprehensive or Specified Causes ot 
Loss Coverage. we will pay for temporary transportation 9XpE;!nses incurred during 1he 
period beginning 48 hours after the "loss" and ending, regardless of the policy's 
expiration, when the covered "auto" is returned to use or we pay for its •1oss." 

Page 3 ota 
©.2010 Philadelphia Indemnity Insurance Company 

lncludes copyrighted material of Insurance Seivicas Office, Inc., with Its permission. 

lllUllllDllUllllll~I 
3488 
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D. Hired Auto Physical Damage - Loss of Use 

.... ., 

The last sentence of SECTION Ill -.PHYSlCAL DAMAGE COVERAGE. A. Coverage, 4. 
Coverage Extension, b. Loss of Use Expenses is deleted in its entirety and replaced with the 
following; 

However, the most we will pay for any expenses for loss of use is $100 per day, to a 
maximum of $1,000. 

E. Hired Auto Physical Damage 

SECTION Ill - PHYStCAL DAMAGE COVERAGEt A. Coverage, 4. CQverage Extensions is 
amended by adding the follqwing extension: 

Hired'Auto Physical Damage 

Any "auto" you lease, hire, rent or borrow from someone other than your ·employees" or partners, 
or members of their household is a covered "auto" tor each of your physical damage coverages. 

The most we will pay for any "loss• in any one "accident" is the ACV or the cost for repair or 
replacement of the vehicle, whichever is less. 

For each covered "auto" our obligation to pay will be reduced by a deductible of $500 for 
Comprehensive Coverage and $1000 for Collision Coverage. 

F. Personal Effects Coverage 

SECTION 111 - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is 
amended by adding the fOllowing extension: 

Personal Effects Coverage 

We wm pay up to $600 for "loss" to p{:!rsonal effects, which are~ 

1. Owned by an "insured": and 

~. ·In or on your covered "auto." 

This coverage applie$ only in the event of the total theft of your covered "auto." No 
deductible applies to this coverage. 

G; Rental Reimbursement. 

SECTION 111- PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is 
amended. by adding the following extension: 

Rental Reimbur5ement Coverage 

We will pay up to $100 per day, for up to 30 days, for rental reimbursement expenses 
incurred by you for the rental of an "auto" because of "loss" to a covered• auto.• 

We will also pay up to $300 for reasonable and necessary expenses incurred by you to 
remove and replace your materials and equipment from the covered "a\lto.n 
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we wm pay only for those covered "autos" for which you carry either Comprehensive or 
Specified Causes of Loss Col(erage. 

If "loss" results from the total theft of a covered "auto: we will pay under this coverage only that 
amount of your rental reimbursement expenses which is not already provided under Item Ill. C. 
Transportation Expenses of this endorsement 

H. Accidental Discharge - Airbag Coverage 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, B •. Excluslons, Paragraph 3. ls amended by 
adding the following exception: 

This exclusion does not apply to the accidental discharge of an airbag. This coverage is 
excess of any other collectible insurance or warranty. No deductible applies to 1his 
coverage. 

I. Electronic Equipment Covef"!ige 

The following supersedes anything to the contrary in SECTION m - PHYSICAL DAMAGE 
COVERAGE, B. Exclusions, Paragraph 4. 

Exclusions 4.c. and 4.d. do not apply to: 

Any risk management or monitoring equipment and electronic equipment that receives or 
transmits audio, visual or data signals and that is not designed solely for the reproduction of 
sound. This coverage applies only if the equipment Is permanently Installed in the covered 
"auto" at the tirne of the "loss" or the equipment is removable from a housing unit which is 
permanently installed in the covered ~auto" at the time of the "loss," and such equipment is 
designed to bf! solely operated by use of the power from the "auto's" electrical system, in or 
upon the covered ·auto." 

The most we will pay for all "loss" to risk management or monitoring equipment, ·audio, visual 
or data electronic equipment that Is not designed solely for the reproduction of sound and any 
accessories used with this equipment as a result of any one "accidenf' is lhe least of: 

a. The actual cash value of the damaged or stolen property at the time of the ''lo$s"; 

b. The cost of repairing or replacing· the damaged or stolen property with other property of 
like kind and quality: or · 

c. $1,000. 

This coverage vvlll not apply if there is other insurance provided by this policy for the above
described electronic equipment. We will, however, pay any deductible, up to $500, that is 
applicable under the provisions of the other insurance. 

We will· pay only for those covered ."autos" for which yciu carry either Comprehensive or 
Specified Causes of Loss Coverage. · 

J. Original Equipment Manufacturer (OEM) Parj::s Replacement 

SECTION HI..: PHYSICAL DAMAGE COVERAGE, C. Umit of lnsuranoe, Paragraph 1 •. is 
amended to include: 
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However. if the covered "auto'' has less than 20,000 miles on its odometer, then the following 
oondition will apply: 

We will pay the cost to replace the damaged parts (excluding glass and mecha11ical parts) 
with new Original Equipment Manufacturer replacement parts if the damaged parts cannot be 
repaired. 

K. Auto Loan I Lease Gap Protection 

...... 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, C. Limit of Insurance is amended to Include 
the following: 

4. In the event of "loss" to a covered "auto" that is loaned or leased to an "insured~. 

a. The most we will pay for "loss" in any one "accident" is the lesser of: 

(1) The actual cash value of the damaged or stolen property as of the time of the "loss"; 
or 

(2) The cost of repairing or replacing the damaged or stolen property with other property 
of like, klnd and quality. 

b. Our Limit of Insurance for "total loss" wiil be the greater of: 

(1} The balance due under the tenns ot the lease or loan, to which your "auto• is subject 
bu~ not includi'ng: 

(a) Past due payments; 

(b) Financial penalties Imposed under the lease; 

(c) Securlty deposits not refunded; 

(d) Costs for extended warranties or insurance; or 

(e) Final payment due under a •balloon loan"; or 

(2) Actual cash value of the stolen or damaged property. 

An adjustment for depreciation and physical condition will be made in detennining actual 
cash value at the time of "loss." 

c. Additional Definitions 

(1) ATofal loss" for the purpose of lhis coverage, means a loss in which the estimated 
c:qst of repairs, plus the salvage value, exceeds the actual cash value. 

(2) "Balloon loan" is one with periodic payments that are insufficient to repay the balance 
over the term of the loan, thereby requiring a large final payment. 

d. Additional Conditions 

Thfs coverage will apply-only to the original lease or loan written on your covered •auto.' 
In order for this coverage to apply, leased •autos• must be leased or rented to you under 
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a leasing or rental agreement, for a period of not less than six months, which re-quires 
you to provide direct primary insurance fOf the benefit of the lessor. 

L. One Comprehensive Coverage Deductible 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, 0. Deductible is amended by adding the 
following: 

Only one Comprehensive Coverage Deductib!e per occurrence will apply to any "loss" 
resulting from a covered peril; 

For the purpose of this e><t.ension, occurrence means a single incident, Including continuous 
or repeated exposure to substantially the same general harmful conditions within a 24-hour 
period. 

Ill. BUSINESS AUTO CONDITIONS 

A. Notice and Knowledge of Occurrence 

SECTION IV - BUSINESS AUTO CONDITIONS, A. Loss Conditions, 2. Duties In The Event 
Of Accident, Claim, Sult Or Loss, Paragraph a. is deleted in its entirety and replaced with the 
following: 

a. In the event of "accident,H claim, "suit" or ''loss." you must give us, or our authorized 
representative, prompt notice of the "accident" or "loss." lrlclude: 

(1) How. when and where the ·accidene or "loss" occurred; 

(2} The "insured's" name and address; and 

(3) To the extent possible, the names and addresses of any injured persons and 
witnesses. 

Your duty to give us or our authorized representative prompt notice of the "accident" or 
"loss· applies only when the "accident" or "loss" is known to: 

(1) You, if you are an individual; 

{2} A partner, tt you are a partnership; or 

(3) An executive officer: or insurance manager, if you are a corporation .. 

B. Blanket Waiver Of Subrogation 

SECTION IV - BUSINESS AUTO CONDITIONS, A. L0$6 Conditions, 5. Transfer Of Ri.ghts Of 
Recovery Against Others To Us, is amended by adding the following axcepti9n; 

However, we waive any right of recovery we may have against any parson or organization 
because of payments we make for "bodily injury• or •property damage• arising out of the 
operation of a covered "auto" when you have assumed liability far such "bodily iojury" or 
"property damage" under an "insured contract.• 
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C. Unintentional Errors or Omissions 

SECTION IV - BUSINESS AUTO CONDITIONS, B. General Conditions, 2. Concealment. 
· Misrepresentation, Or Fraud is amended by adding the following: 

The unintentional omission of, or unintentional error in, any information given by you shall not 
prejudice your rights under this insurance. However, this provision does not affect our right to 
collect addillonal premium or exercise our right of cancellation or non-renewal. 

IV. DEFINITIONS 

A. Mental Anguish 

SECTION V - DEFINITIONS, C. 'Bodily injury" is amended by adding the followfng': 

"Bodlly injury" also includes mental anguish but only when the mental anguish arises from 
other bodily injury, sickness, or disease_ 
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THiS ENDORSEMENT·CHANGES THE POLICY. PLSASE READ 1T CAREFULLY. 

AUTOMATIC ADDITIONAL INSURED 

ihis endorsement modifies insurance provldc:d under the following: 

BUSINESS AUTO COVERAGE FORM 

WHO 1$ AN INSURED {Section II •. Liability 
Coverage, Paragraptl A.1.) is amended to Include 
as an Insured any p,erson or organization (celled 
additional ·insured) whom you are requited to add 
as an additional Insured on this policy under: 

1. a written r:ontract at agreement, or: 

2. an oral contract or agreement where a eertifw 
· icat& of Insurance showing that person or or· 

ganizatlon as an addltlonal Insured has been 
h~sued; 

CA 85 18 (Ed. 06109) XS 

,. 

but the written or oral contract must be: 

a. currently in effeot <>r becnrning eff.e<;tiV~ 
during tha term of this policy; and 

b. execute!! prior to the dale of •Joat;.• 

This. person or organization Is an addltlonal In
sured only to the extent you are liable for an 
•accident" arising out of the use or a covered 
uauto• being drlVen by you, one of your employ
ees, or one· of your volunteer$, with your per
mission. 

F 89721l (3/2011! 
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City and County of San Franciscd 
Office of Contrac(~.dministration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett P~ace. 
San Francisco, CaJif ornia 94102-4685 

Agreement between the City and County of San Francisco and 

Helios Healthcare, LLC 

This Agreement is made this 1st day of July, 2011, in the City and County of San Francisco,. State of 
California, by and betw·een: Helios Healthcare, LLC~ 520 Capitol Mall, Suite 800, SacramentO, 
California, hereinafter referred to .as "ContraCtor," and the City and County of San Francisco, a· 
municipal corporation, hereinafter referred to as "City," acting by and th~ough its Director of the Office of 
Contract Administration ·or ~he Director's designated agent, hereinafter referred to as "Purchasing:" 

Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services. ("Department") 
wishes to provide psychiatric care to Sau Francisco· adults and/or older adults in a locked licen~ed 
~cility, Skilled Nursing Facility (~NF); and, 

WHEREAS, a Request for Proposal ("RFP'~ was issued on January 13, 2011, and City selected 
Contractor as the highest qualified scorer pursuant to the·RFP; and 

WHEREAS, Contractor represents and Wf1!rants that it is qualified to perform the services required by 
.City as set forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 2013-08/09 on May 4, 2009; 

Now, THEREFORE, the ~arties agree as follows: 

1. Certification of Funds; ·Budget and-Fiscal Provisions; Termination- in the Event of Non-
Appropriation. This Agreement is subject tci the budget and fiscal provision's of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the amoµnt of 
City's obligation hereunder shall not at any time exce~ the .amount certified for the purpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense 
of any klnd to City at the end of any fiscal ye~ if funds are not appropriated for the next succeeding fiscal 
year. If ftmds' are :appropriated for a portion of the fiscal year, this Agreement will tenninate, without 
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other . 
agreements. City budget decisions are subject to the discretion.ofthe Mayor and the Board of 
Supervisors. Gontractor' s assumption of risk of possible non-appropriation is pa.rt of the consideration for 
this Agreement 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

CMS# 7137 
P-500 (5-10) 
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2. Term of the Agreement .1bject to Section 1, the term of this Agref:. . .• at shall be from ;Tuly 1, 
2011 to June 30, -2014. The City shall have the sole discretion to exercise the following options pursuant 
to RFP-1-201] dated January 13, 2011 to extend the Agreement term: 

Option I:· July'l,2014...:..June30,2015 
Option 2: July 1, 2015 ~June 30, 2016 
Option. 3: July 1, 2016- June 30, 2017 
Option 4: July 1, 2017 - June ~O, 2018 

3. Effective Date of Agreement. .This Agreement shall become effective when the Controller has 
certified to the availabi.lity of funds and Contractor has been notified.in writing. 

4. Services Contractor A,grees to Perform. The Contractor agrees to perform the services provided 
for in Append!X. A, '.'Description of Services," attached hereio and incorj>orated by reference as though 
fully set f.orth herein. 

·5. Compensation. Compensation shall be made i.n monthly payments ori or before the 30th day of 
each m<;mth for work, as set forth in Section 4 of this Agr.eement, that the Director of the Department of 
Public Health, ii1 his or her sole discretion, concludes has bee~ performed as of the lst day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Three Million Six 
Hundred F<>rty-Eight Tljousand Five Hundred Forty D9llats ($3,64~,540). The breakdown of costs 
associated with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and 
incorporated by reference as though fully set forth herein. No charges shall be incurred under this 
Agreement nor. shall any payments b.ecome due.to Contractor until reports, ser\lices, ·or both, required 
under this Agreement are received from Contractor and approved by Department of Public Health as 
·being in accordance with this Agreemf1nt. City may withhol~ payment to Contractor in any instance in 
which Contractor has failed· or refused to satisfy any trlate~al obligatiO~ prov.ided for under tliis 
Agreement: Jn no event shall City be liable for interest or late.charges for any.late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall n0t at any time exceed the 
am.ount yertified by' the Controller for the purpose and period stated in such ~ert~fication .. Except as may 
be provided by laws governing emerg~ncy procedures; officers and· employees of the City are not 
authorized to request, and the City.is.not required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are.not authorized to offer or 
promise,.nor is the City required to honor, any offered or promised additfonal fundll;ig in excess of the 
maximum amount of funding for which the contract is certified without certifi.cation of the additional 
amount by tile Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format Invoices furnished by Contractor under this Agreement must be in a 
fotm acceptable to the·Controller, and must fnC!ude a unique invoice number and must conform to 
Appendix F. All amounts p~d by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitlpd "Notices to the Parties." 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
. §21.35, any contractor, !;ubcontractor.or consultant who submits a false claim shall be liable to the City 

for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San 
Francisco Administrative Code is available on the web' at 
http://www.municode.com/Library/clientCodePage.aspx?clien~201. A contractor, subcontractor or 
consultant will be deemed to have submitted a false cliim to the City if the contractor, subcontractor or 
consultant (a) knowingly presents or causes to be presented to an officer or empioyee of the City a false 
claim or request for payment or· approv~l; .(b) · knowingly makes, uses, or causes to be made. or used a 
fa~se record or statement to. get a false claim paid or apprnved by the.City; ( c) conspires to defraud the 
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I . 
City by getting a false c!alin allowed or paid by the City; ( d) knowingly makes, uses; or causes to be 
.made or used a false record or statement to conceai avoid, or decrease an obligatiqn to pay or transmit 
money or property to the City; or ( e) is a·beneficiazy of an inadvertent submission of a false claim to the 
City, subsequently disGovers the falsity of the claim, and fails to disclose( the false claim to the City :within 
a reasonable time after discovery of the false claim. 

9. Disallowance. If Contractor claims or receiv.es payment from City for a s.ervice, reimbursement for 
which is later disallowed by the State of California or United States Government, Contractor shall 
promptly refund the dis.allowed amount to City upon City's request. At its option~ City may offset the 
amoun~ disallowed from any payment due cir to become due to Contractqr under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspende!i, 
debarred or-otherwise ex.eluded from participation in federal assistance programs, Contractor · 
acknowledges that this certification of eligibility to receive federal funds is a material terms of the 
Agreement. 

· 10. Taxes. Payment of any taxes, including possesspry interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services delivered piirsuant hereto, shall.be the 
obligation of Contractor. Contractor recognizes and understands that this ·Agreement may create a 
''possessory interest'' for property tax purposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessory interest is ci:eated, then the following shall apply: 

1) Contractor, on behatf of itself and any permitted successors and assigns, recognizes 
. and understands that Contractor, and any permitted successors and assigns, may be subject to real 

property tax assessments on the possessory interest; 

2) Contractor, on behalf of itself and any permitted successor~ and assigns,' recognizes 
and understands that the creation, extension, renewal, OT assignment of this Agreement may result in a 
"charige.in ownership" for purposes of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and· assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Co~e section.480.5, as amended from time to time, and any successor 

· provision. 

3) Contractor, on. behalf· of itself and any perinitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the poss~ssory interest and 
result in the revaluation of the pqssessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to tJ?.e County Assessor, the State Board of Equalization or 
other public agency as required· by law. · 

4) Contractor fi.irther agrees to provjde such other information as may be requested by the 
City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
receipt thereof by Contractor, shali in no way lessen the liability of Contractor to replace unsatisfactory 
work, ·equipment, or materials, although the unsatisfactory character pf such work, equipment or materials 
may not have been apparent or detected at the time such payment was made. Materials, equipment, 

· components, or workmanship that do not conform to the requirements of this Agreement may be reje.cted 
by City and in such case must be replaced by Contractor without delay. 
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12. Qualified Personnel. Work under this Agreement shall be performed only. by competent personnel 
under the supervision of and.in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment ·of personnel, but all personnel, including those assigned iat 
City's request, must be supervised by Contractor. Contractor shall .commit adequate resources to 
complete the project withill the project schedule speciflec:J. in this.Agreement. · 

13. Responsibility for Equipment. Cify shall not be responsible for any damage to persons or 
property as a result of the use, misuse or fai'lure of any equ1pment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or· loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses . 

a. Independent Contractor. Contractor or any agenf or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the seiyices and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with. City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pe,rtaining to or in connection with 'any retirement, health or 
other benefits that City may offer its ·employees. Contractor or any agent or employee of Contractor is 
liable for the acts and·omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations.and payments, whether imposed by federal, state or local law, including, but 'not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar 
responsibilitie~ related to Contractor's perfonniµg sei:vices and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or 
~gency relationship between City and Contractor or any agent or employee of Contractor. ·Any terms in 
this Agreement referring to direction from City shall b_e construed as providing for direction as to policy 
and the result of.Contractor; s work only, and not as to the means by which such a result is obtained. City 
does not. retain the right to control the means or the method by which Contractor perfonps work under this 
Agreement 

b. Payment of Taxes and Other Expenses. Should City, in its discretion,. or. a relevant trucing 
authority such as the Internal Revenue-Service or the State Employment Development Division, or both; 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offsettjng.any credits for amounts already paid by Contractor which 

. can be _applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. Should a relevant taxing authority determine a liability for past services petfonned by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a creqit : 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not.be considered an employee of City. Notwithstaiiding the foregoing, 
should any court, arbitrator, or administrative authority determine. that Contractor is an employee for any 
other purpose, then Contractor agrees to a reduction in City's financial liability so that City'~ 'total 
expenses under this Agreement are not greater than they woulq have been had. the co~ arbitrator, or 
administrative authority detennined that Contractor was not an emplpyee. 
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15. Insurance 

a. Without in any w.ay limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must maintain in force, d~ing the full term of th~ Agreement, 'insurance in 
the following amounts arid coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liabilify Limits not 
less than $1,000,000 each accident, injury, or illness; and · 

2) Commercial General Liability Insurance with limits not less-than $5,000,000 each 
occurrence Combined Single Lim.it for Bo.dily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile LiabHity Insurance with limits not less than $1,000,000 each 
9ccurrence Combined Singh~ Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, .as applicable. .. 

4) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $5,000,000 each claim. with respect to negligent a9ts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

b. Commercial General Liab.ility and Commercial Automo.bile Liability Insurance policies must 
be endorsed to provide: · 

1) . Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insuran~ available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insuran~e applies 
separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of c·ontractor may acquire from Contractor by virtue of the payment of ai:ty loss. Contractor 
agrees to obtain any endorsement that may be necessary.to effect this waiver of subrogation. The 
Work~rs' Compensation policy shall be endorsed witha ~aiver of subrogation in favor of the City fQr all 
work performed by the Contractor,. its employees, agents and subcontractors. 

d. . All policies s~all provide thirty days' advance written notice to the City of reduction or 
nonre~ewal of coverages or cancellation of cqverages for any reason. Notices shall be sent to the City 
address in the "'Notices to the Parties" section: 

e. . Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, .without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract tenn give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

f. Should any of the requir~d insurance be provided under a form of coverage that includes a· 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate. limit, such general ann~al aggregate limit shall be double the ocqurrenct{ or 
claims limits specified aboye. 
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g. Should any required '!llsurance lapse during the term of this Agreement, requests for 
payments originating 8.fter such lapse shall not be processed until the City .receives satisfactory evideJ:!ce 
of reinstated coverage as required by this Agreemcmt, effectiye as of the lapse date .. · lf in~urance is not 
reinstated, the City may, at its .sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, Contractor shall .furpish to City 
certificates of insurance and additional ·insured policy endorsements with insurers with ratings comparable 
to A-, Vill or higher, that are authorized to do business in the State of California, and that· are s·atisfactory 
to City, in form evidencipg all coverages setforth above. Failure to maintain insurance shall constitute a 
material bre4ch of this Agreement. · 

i. 
hereunder. 

Approval of the insurance by City shall not relieve or decrease 'the liability of Contractor . . 

16. Indemnification. ·contractor Agrees to defend; indemnify and holdharmless the City and County 
of San Francisco, its officers, emplpyees and agents, from any and all acts, claims; omissions, liabilities 

· and losses by whomever.asserted arising out of acts or omissions of Contractor in the performance of the 
scope of work except those arising by reason of the sole negligence of the City and County of San 
Francisco, its officers, employees and agents. City and County of San Francisco agrees to defend, 
indemnify and holdhannless Contractor, its officers, employees and .agents, from any and all acts, claims, 
liabilities and losses by whomever asserted arising out of acts or omissions of.the City and County· of San 
Francisco in its obligations under this agreement except those arising by reason of the sole negligence of 
contractor, its officers, employees and agents.· In the event of concurrent negligence of City, its officers, 
employees and agents, and Contractor and its o(ficers, employees and agents, tl.ie liability for any and all 
daims for injuries or damages to persons andloi: property shall be apportioned under the California theory 
of comparative negligence as presently established or as may hereafter.be-modified. 

17. Inciden~l and ConseqQ.entialDamages. Contractor shall be responsible for incidental and 
consequential.damages resulting in whole cir in part from Contractor's acts or pmissions. N9thing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY'S.PAYMENT OBLIGATIONS UNDER TIIlS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
nns AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, . 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR · 
INCIDENTAL D~GES, INCLUDING, BUT NOT LMTEJ;> TO, LOST PROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED JN 
CONNECTiON WITH THIS AGREEMENT. 

19. Left blank by agreement of the parties. (Liquidated damages) 

CMS# 7137 
P-500 (5-10) 6 

3500 

Helios Heal~care, LLC 
July 1, 2011 



I 

20. Default; Remedies. k ... n of the following shall constitute an event of default ("Event of Default") 
under this Agreement 

1) Contractor faiis or refuses to perfonn or observe any term, covenant or condition 
contained in a1:1y ofth,e following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy, 
10. Taxes 53. Compliance with laws 
15. Insurance 55. Supervision of minors 
24. Proprietary or confidential information of City 57. Protection of private information 
30. Assignment 58. ·Graffiti removal 

And, item 1 of Appendix D attached to this 
~greement 

2) Contractor fails or refuses to perform or observe any other tenn, covenant or condition 
contained .in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, ·(d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor~ s property or ( e) takes action for the purpose 
of any of the foregoing. 

4) A court or goveminent authority enters an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part ~f Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relieflaw of any jurisdictiori or, (c) ordering the 
dissol~tio;n, winding-up or liquidation of Contractor. 

b. On and after arty Event of Default, Cify shall have the right to exercise its legal and equitable 
remedies, inch,iding, without limitation, the right to terminate this Agreement or to seek specific 
performance of all or any part of this Agreement. In addition, City.shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf.of Contracfor any Event of Default; Contractor shall pay to City· 
on demand all costs and expens.es incurred by-City in ~ffc;C(ting such cure, with interest thereon from the 
date of.incurrence at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement betw'een City and Contractor all 
damages, fosses, costs or expenses incurred by City as a result of such Event of D~fault and any 
liquidated damages due from Contractor pursuant to the terms o~this Agreement or any other ~greement. 

· c. All remedies provided for in this Agreement may be exercised individually or in combination 
with any other remedy available her~under or under applicable laws, rules and regulations. The exercise 
of any remedy sh~ff not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 

a. . City shall have the option, in its sole d~scretion, to terminate this Agreement, at any time 
during the term hereof, for convenience and without cause. ·City shall exercise this option by giving 
Contractor written notice of termination. The notice shall specify the date on which termination shall. 
become effective. 
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b. Upon receipt of the nonce, Con'(:ractor shall commence and perform, with dUigence, all 
actions necessary on· the part ·of Contractor to effect the termination of this Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as a result of 
terrninaticin. All such actions shall be subject to the prior approval of City. Such actions shalJ include, 
without limitation: , 

1) Halting the perfonnance of all services and other work under this Agreement on the 
date(s) and in the manner speci;fied by City. 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items. 

3) Terminating all existing orders and subcontracts. 

4) At City's direction, assigning to City' a,ny or all of Contractor's right, title, and interest 
under the orders and subcontracts terminated.· Upon such assignment, City shall have the right, in its sole 
discretiot)., to settle or pay any or all claims arising out of the termination of such orders and subcontracts. 

5) Subject to City's approval, settling ali outs1anding liabiliti~s and all claims arising out 
of the termination of orders and subcontracts. · 

6) Completing performance of any services or work that City designates io be completed 
prior to the date oftennination specified by City. 

7) Tal<lng such action as may be necessary, or as the City may direct, for.the protection 
and preservation ef any property related to this Agreement which is ~n the possession· of Contr~ctor and in 
which City has or may acquire an interest. 

· c. Within 30 days after the specified termination date, Contractor shall submit to .City an 
invoice, which shall .set forth each of the following flS a separate li~e item: 

1) The reasonable cost to Contractor, witho!lt profit, for all services and other work City 
directed Contractor to perform prior to the specified tennination· date, ·for whi6h senrices or work City has 
not already.tendered payment. Reasonable costs inay include a reasonable allowance for actual overhead, 
not to exceed a total. of 10% of Contractor~s direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may also recover the reasonabfo cost of preparing the 
invoice. 

2)" · A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1), proviqed that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

. 3) The reasonable cost to Contractor of h~dling material or equipment 'returned to the 
vendor, delivered to th~ <?ity or.otherwise disposed ofas directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and·not otherwise recovered by or predited to City, and any other appropriate 
credits to City against the cost. of the· services or other work. . . 

d. In. ·no even~.shall City he liable for costs incurred by Contraetor or any of its 'subcontractors 
after the tennination date specified by City, except for those costs specifically enumerated and de~cribed 
in the immediately preceding subsection (c). Such. non-recoverable costs inclUde, b_ut are not limited to, 
anticipated profits .on this Agreement, post-termination employee salaries, post-termination administrative 
e~penses, post-termination overhead 9r unabsorbed overhead, attorneys' fees or other costs relating to.the 
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prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all 
paym.eD:ts previously made by City for work or other servic~s covered by Contractor's final invoice; 
(2) any claim which City may have against Contractor in connection with this·Agreement; (3)"any 
invoiced costs or expenses excluded pursuant to the immediately preceding subsection ( d); and ( 4) in 
instances in which, in the opinion of the City, the cost of any ·service or other work perfo:rmed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference between the invoiced amount and City's estimate of the reasona]?le cost of 
performing the inyoi.ced services or other work in compliance with th.e requirements of this Agreement. 

f. City's p~yment obligation under this Section shall survive terininatiQn of this Agreement. 

22. Rights and -Duties upon Termination or Expiration. This Section and the following Sections of 
this Agreement s·hall survive termination or expiration of this Agreement: . 

8. Submitting false claims 26. Ownership of Results 
9. Disallowarice 27. Works for Hire 
10. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 
13. Responsibility for equipment 49·. Administrative Remedy for Agreement 

Interpretation. 
14. 

15. 
16. 

Independent Contractor; Payment of Tai.es and Other 
Expenses 
Insurance 
Indemnification 

17. Incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential infohnation of Gity 

50. Agreement Made in California; V.enue 

51. 
52. 

Construction 
Entire Agreement 

56. Severability 
57. Protection ·of private information 
And, item l of Appendix D attached to this 
Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of 
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work,.supplies, equipment, and other materials 
produc~d ~a part of, or acquired in connection with the performance of this Agreement, anq any 
completed or partially completed work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination of this Agreement. 

23. Conflict of Interest.- Through its execution of this Agreement, Contractor acknowledges that it is 
familiar with the provision of Section 15.10~ of the City's Charter, Article ill, Chapter 2 ofCify's 
Campaign and Govermpental Conduct Code, and Sec~on 87100 et seq. and.Section 1090 ·et seq. of the 
Government Code of the State of California, and certifies th~t it does not lmow of any facts which 
c~nstitutes a violation of said provisions and agrees that it will immediately notify the City if it .becomes 
aware of any such fact during the term of this Agreement. 

24. Propri~tary or Cc;mfidential Information of City 

_ a. Contractor 1;mderstands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation tl:;iereof, Contractor may have access to private or·confidential information 
which may be owned or controlled by City and that such infor.m!ltion may contain proprietary or· 
confidential details, the diselosure of whi~h to third parties may be.damaging to City. Contractor agrees 
that all infonnation dJsclosed by City to Contractor shall be held in confidence and used only in 
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performance of the Agreement. Contractor sha~I exe!cise the same standard of care to protect such 
information as a reasonably prudent contractor would· use to protect its own proprietary data. 

b. Contractor shall mai~tain the usual and customary records for persons receiving Services 
under this Agreement Contractor agrees that all' private or confidential information concerning persons 
receivi~g Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the 'strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties only as author~d by law. Contractor understands and agrees that this duty of 
care shall extend to confidential information: contained or conveyed in any form, including but not limited 
to documents, files, patient or cl~ent records, facsimiles, recordings, telephone' calls, telephone answering 
machines, voice mail or other telephone voice recording systems, compute:i: files, e-mail or other 
computer network communications, and computer backup files, including disks and hard copies. The City 
reserves the right to terminate this Agreement' for default if Contractor violates the tenns of this section. 

c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards· for such books and recordS for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available" for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General of the United 
States at all reasoµabl~ times at the Contractor's place of busines·s or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, ~nd to their books, 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by thi.s 
Agreement if Contractor goes out of business. Contractor shall immediately.transfer possession of all 
these-records if Contractor goes out of business. If this Agreement iS terminated by either party, or 
expires; records shall be submitted to the City upon request. 

'?· All of the reports, information, and other materials prepared or assernbied by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Administrator listed in Appendix. A. . 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addr.essep'. as 
follows: 

To CITY: 

And: 

To CONTRACTOR: 

Office of Contract Management and Compliance 
Department· of Public Health 
1380 Howard Street, 4th FL FAX: 
San Francisco, CA 94103 e-mail: 

Kelly Hiramoto 
Placement Unit 
1380 Howard Street, 206 FAX: 
San Francisco, CA 94103 e-mail: 

Helios HealthC{are, LLC 
520 Capitol Mall, Suite 800 FAX: 
Sacramento, CA 95814 e-mail: 

(415}252-3088 
yoshimi.saito@sfdph.org 

(415) 252-3033 
kelly .biramoto@sfdph.or 
_g 

(916) 471-2222 
gzeyen@cbhi.net 

Any notice of default must be sent by registered mail. 
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26. Ownership of Results. Any fo.terest of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprirlts, ~tudies, rep~rts, memor8.f1da, computation sheets, computer files and media or 
other documents prepared by Contractor or its subcontractors Jn connection with services to be perform.ed 
under this Agreement, shall become the property of and will be transmitted to 'City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. Works for fire. If, in connection with s~rvices performed under this Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes; systems 
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of 
authorship, such works of authorship shall :be works for hire as defined under Title 17 of the United States 
Code, ~d all copyrights in such works .ai:e the property of the City. If it is ever.determined that any . 
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S. 
law, Contractor hereby assigns·all copyrights to such works to the City, and a~ees to provide any 
material and execute any documents necessary to effectuate such assignment. With the approyal of the 
City, Contractor may retain and use copies of.such works for ~eference and as documentation of its 
experience and capabilities, 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement. Contractor wil1 permit 
City to audit, examine and make excei-pts and transcripts from such books and records, and to make audits 
of all invoices, materials, payrolls, records ot pe:i:sonnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an ~essible location and condition· for a period of not less than five years after 
final· payment under this Agreement' or until after final audit has been resolved, whichever is later. The 
State of California or any federal agency l;iaving an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. · Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit report·and the ass·ociated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500~000 or rnore in F_ed.eral funding per year, 
from any and all.Federal awar~, said a).ldit shall be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the following website address: http://wwy.r.whitehouse.gov/omb/circulars/a 133/alJJ.html. If Contractor· 
expends less than $506,000 a·year in Federal.awards, Contractor is exempt from the single a1,1dit 
requirements for that year, but records must be available for review or audit by appropriate officials of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjus~ents i;.iecessitated by this audit report. Any audit report which address.es ·all or part 
of the period covered by this Agreement shall treat the service components identified in: the detailed 
descriptions attached to Appendix A and referred to in 1Jie Program Budgets of Appendix B as discrete 
program entities of the ~onfractor. 

c. The Director of Public Heal1;h or his I her designee may approve of a waiver of the 
aforementioned ·audit requirement if the contractual. SerVices 'are of a consulting or- personal .services 
nature, these Services are paid for through fee for· service terms which limit the City's risk with such 
contracts, 'and it is determined that the. work asso"Ciated with the audit would. produce undue"burdens or 
costs and would provide rri.inirrial benefits. A written: request for a waiver must be submitted to the 
DIRECTOR'ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. · 

d. Any financial.adjustments necessitated by th.is audit report 1>hall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent 
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billing by Contractor to the City, or may be made by another written schedule. ae1:ermined solely by the 
City; In the event Contractor is not under contract to the City," written arrangements shall be made for 
audit adjustments. 

29. Subcontracting. G!ontractor is prohibited from subcontracting this Agreement or any part of it 
unless such subcontracting is first approved by City in writing: Neither party shall, on .the basis of this 
Agreement, contract on behalfof or in the name of the other party. An agreement made in violation of 
this provision shaUconfer no riihts on any part)r and shall be null' and void. . . . . 
30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreeme~t nor any duties or ob~igations'hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved in the same manner as this 
Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any defaul~ or right 
reserved to it, or to require· performance of any of the terms, co".enants, ~r provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Earned In.com~ Credit (EiC) Forms. Administrative Code section 120 requires that.employers 
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) 
and the .IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anyv\rhere that Federal· Tax Forriis can be found.· Contractor shall provide EIC Forms to each 
Eligible Employee at each of the following time~: (i) within thirty 'days followingihe date on which this 
Agreement becomes effective.(unless Contractor has already provided such EIC Forms at least once 
during the calendar year in which such effective .date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between January I and.January 31 of each calendar year during the 
term of this-Agre\:lment. Failure to comply with !ltlY requirement contained in subparagraph (a) of this 
Section shall constitute a material bi~ach by Contractqr of the terms of this Agreement. If, within thirty 
days after Contractor receives written notice of such a breacl:i, Contractor fails to cure such breach or, if 
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to commence 
efforts to cure within such,period or thereafter fails to diligently pursue such cure to co.mpletion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law.· Any 
Subcontract entered !nto by Contractor shall require the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the terms of this section. Capi~lized terms used in this.Section ~nd not 
defined in this Agreement shall have the meanings assigned' to such terms in Section 120 of the San 
Francisco Administrative Code. 

33. Local Business Enterprise Utilh:ation; Liquidated J)amages 

a. The LBE Ordinance. Contractor~ shall comply with all the requirements of th.e Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists or as it may be amended in the. future (collectively the 
"LBE Ordinance"), provided such .amendments do not materially increase Contractor's obligations or 
liabilities, or materi1dly diminish Contractor's rights, under this Agi:eement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section.· Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agret:1mei.tt and shall entitle City, subject to any 
applicable notice ~d cure provisions set forth in this Agreement, to exercise any of the remedies . 
provided for under this Agreement, under the LBE Ordi.nance or otherwise available at law or fo equity, 
which remedies shall be .cumulative unless this Agreement expressly provides that any remedy is · 
exclusive. In addition, Contractor shall ·comply fully with all other applicable local, state and federal laws 
prohil;liting discrimination and requiring equal .opportunity in contracting, including subcontracting. 
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b. Compliance and Enforcement 

If Contractor willfully faiJs to comply with any of the provisions of the LBE 
Ordinance, the rules .. and regulations implementing the LB~ Ordinance, or the provisions of this 
Agreement pertairling to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount ofthjs Agreement, 
or $1,000, whichever is greatest. The Director of the City's Human Rights Commission or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
HRC'') may also impose other·sanctions against Contractor authorized in the LBE Ordinance,. including 
declaring the Contractor to be irresponsible·and ineligible to contract with the City for a period ofup to 
five years or revocation of the Contractor's LBE certification. The Director of HRC will detennine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Admmistrative Code § 14B .17. · · 

. By entering into this Agreement, Contractor aclmowledges ·and agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
·Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. 

Cqntractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years following termi.nation or expiration of this Agreement, and 
shall make such records available for audit and inspection ~y the Director ofHRC or the Controller upot:i 
request. 

34.. Nondiscrimination; Penalties 

a. . Gontractor Shall Not Discriminate. In the performance of this Agreement, Contractor 
agrees not tci discriminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employment with such contractor .or subcontractor, or.against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organiza.tipns, on the· basis of the fact or perception of a person's race, 
color, creed, religion, national origin, ancestry, age, 'height, weight, sex, sexual orientation,.gender_ 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency S)'ndrome or 
HIV status (AIDS/HIV status), or association with members of such.protected clas.ses, or in retaliation for 
opposition to discrimination against such classes. . 

· b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§12B.2(a), 12B.2(c)-(k), and 129.3 qffhe San Francisco Administrative Code (copies of which are 
available. from Purchasing) and shall require all subcontractors to comply with such provisions. · 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
thi~ Agreement. · 

c. Nondiscrimination in Benefits. ContractOr does not as of the date of this Agreement and 
will not during the term of this Agreement; in any of its operations in· San Francisco, op rea:l property 
owned by San Francisco, or where work is being perfonned for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family m.edical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travei benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouse!!, and/or between the domestic partners and spouses of such employees, wh~re the 
domestic partn,ership has been registered with a governmental entity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in §l2B.2(b) of the.San Francisco 
Administrative Code. 

d. ConditioQ. to Contract. As a condition to this Agreement, Contractor shall execute the 
"Chapter 'l2B Declaration: Nondiscrimination in Contracts and Benefits" form (form.HRC-12B-101) with 
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supporting documentation and secure the approval of the form by the San Franc1$CO Human Rights 
Commission.-

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and· 12C' of the San Francisco Administrative Code are incorporated in this. Section by 
refereiice and made a part of this Agreement as tho4gh fully set forth herein. Contract0r shiµI comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including.but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor·understands that pursuant to §§ 12B.2(h) and l 2C:3(g) of the San Francisco Administrative 
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated 
against'in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contrac!or. 

35. MacBride Principles-Northern ~reland. Pursuant to San Francisco Administrative Cod~ 
§ 12F .5, the City and County of San Francisco urges companies doing pusiness· in Nqrthern Ireland to 
move towards resolving employment inequities, and encourages sue~ companies to abide by the 
MacBride Principles .. The City and County of San Francisco urges San Francisco companies ·to do 
business with corporations that abide by the MacBride Principles. By signing· below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read ·and 
understood this section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code. the City and County of San Francisco' urges contractors not to import, purchase, 
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, vir~n redwood 
or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or.rise of a 
controlled substance is prohibited on City premises. Contractor agrees that any violation of this 
prohibition by Contractor, its employees, agents or assigns will be.deemed a material breach of this 
Agreement. 

T 

·38. Resource.Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed a piatetjal breach of contract. 

39. Compliance with Americans. with Disabilities Act. Contractor acknowledges that, pursuant to 
the Arriericans with Disabilities Act (ADA), ·programs, services and other activities provided by a puqlic 
.entity to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this. Agreement in a manner that complies with the APA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discrimi,nate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition ·on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
co~tractors' bids, r~sponses to solicitations and ·au other records of communications.between City and 
persons or firms· seeking contracts, shall be· open to inspection immediately after a· contract has been 
awarded. Nothing in'this provision requires the disc!osure.ofa private person.oi: organizatic:m's net worth 
or other proprietary financial data submitted for. qualification for a contract or other ~enefit until and 
unless that person or organization is awarded the contract or benefit. Information prqv.ided which is 
covered by this paragraph will be made available to the public upon request. 

41 •. Public Access t~ Meetings and Record~. If the Contractor receives a cumulative total per year of 
.at least $250,000 in Citjr.funds or City-adtP.inistered funds and is a non-profit organization as defined in 

CMS# 7137· Helios Healthcare, LLC 
· P-500 (5-10) 14 July 1~ 2011 

3508 

.. 



Chapter 12L of the San Francr.;co Administrative Code, ·Contractor shall comply with and be bound by an 
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set forth in §§ 12L.4 and 12L.5 of the Administrative 
Code. Contractor further agrees to make-good faith efforts to promote community membership on its 
Board of Directors in the manner set forth in § 12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure lo comply with any of the provisions of this paragraph shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 
brea.Ch of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section l.°126 of the City's Campaign and Governmental Conduct Code, which 
prohibits ~y person w~o contracts with the City for the rendition of p·ersonal services, for the furnishing 
of any material, supplies or .equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office 
if the contract must be. approved by the individual, a board on which that individual serves, or the board 
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any time from the cominencement of 
negotiations for the contract until the later of either the terinination of negotiations for such contract or six 
months after the date the contract is approved. Contractor acknowledges that tlle fo~egoing restriction 
applies only if the.contract or a combination or series of contracts approved by the san;ie individual or 
board in a fiscal year have a total .anticipate.d or actual value of $50,000 or i:nore. Contractor further 
acknowledges that the prohibition on contributions applies to e!iQh prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief ~xecutive officer, chief 
financial officer and chief operating officer; any person with an ownership.interest of more than 20 
percent in Contractor; any subco9tr~ctor listed in the bid or contra~t; and any committee th!lt is sponsored 
or controlled by Contractor. ·Additionally, co·ntractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of ~e.prohibitions contained in Section 1.126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

43. Requiring Minimum Compensation for Covered Employees· 

a. . Contractor agrees to comply fully with and be bound by all of the provisioµs of the Minimum 
Compensation Ordinance (MCO); as set forth in San Francisco Administrative Code Cha,pter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines.and ;rules. ·nie provisions 
of Sections 12P.5 and 12P.5.1 of Chapter l2P are ~corporateq herei.Q by reference and made a part·ofthis 
Agreement as though. fully set forth. The text of theMCO is available on the web at 
www .sf gov .org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section; Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in· this Section. 

b. The MCO requires Contractor to pay "Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to ;year and Contractor is obfigated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractot shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. · · 

c. Contractor shall not take adverse action or otherwise discriminate' against an employee or 
other person for the exercise or atterripte.d exercise of rights under the MCO. -Such actions, if taken within 
90 ·days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
.Prohibited by the MCO. 
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d. Contractor shall maintain employee and.payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the' Contractor paid no more than th~ minimum wage 
required under State law. 

e. The City is authorized· to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

· f. Contractor's commitment to provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has .occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the' loss that the City and the public will in<?ur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P .6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shaJI have ~he right to pursue any rights ot remedies available.under Chapter 12P 
(including liquidated damages), under the terms of the contract, and under applicable law. 'If, with.in 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cur~ to completion, the City shall have the right to pursue any' rights or remed.ies availal:1le under 
applicable law, mcludingthose set forth in Section 12P.6(c) of Chapter 12P. ~ch of these ~emedies shall. 
be exercisable mdividually or in combination with any other rights or remedies available to the City. 

h. · Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt frem the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscai' year is :less than $25 ,000, but 
Contractor 11:1-ter enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises 'on the effective date of the' agreement that causes the cumulative. amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Contractor a~ees to ~mply .fully with and 
be bound by all of the provisions oqhe Health Care ~ccountabilitY Ordinance (HCAO), as set forth in 
San ~rancisco Administrative Code Chapter 12Q, including the remedies provided, and implementing 
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.1 of 
Chapter 12Q'are incorporated by reference and made a part of this Agreement as though fully set 
forth herein. The text of the HCAO'.is available on the web atwww.sfg~v.o;g/olse. Capitalized terms 
used in this Section and not defined in"this Agreement shall have the meanings assigned to such terms in 
Chapter 12Q. · 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan· 
shall meet the minimum standards set forth by the San Francisco Health Commission.. · 

b. Notwithstanding the !lbove, ifthe Contractor is a small business a8 defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligati~n to comply with p~ (a) above. 
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·. 
c. Contractor's failure to comply with the HCAO shall constitute a material breach of this 

agreement. Ciiy shall notify Contractor if such a breach has occurred. If, within 30 days after receiving 
City's written notice of a breach· of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach·cannot reasonably be cured within s~ch p~riod of 30 days, Contractor fails to 
commence efforts to cure within such period, ot thereafter fails diligently to pursue such cure to 
completion, City shall have the right.to pursue the remedies set forth in 12Q.5.~ and 12Q.5(f)(l-6j. Each 
of these remedies shall be exercisable individually or in combinatfon with any other rights or remedies 
available to City. · · 

d. Any Subcontract" entered into by Contractor shall require the Subcontractor to con;iply with 
the requiremen~ of the HCAO and .shall contain contractual obligations substantially the same as those 
set forth in this Section. Contractor shall.notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under. the HCAO and has imposed the requir.ements .of the HCAO. on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
complian.ce with this Chapter .. If a Subcontractor fails to comply, the City may plirsue the remedies set 
forth in this Section against Contractor based on the Subcontractor~s failure to cot:iip'ly, provided ·that City 
has first provided Contractor with ~otice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate again8t any 
employee for notifying City with regard to Contractor's noncompliance o~ anticipated noncompliance 
with.the requirements of the HCAO, for opposing any practice.proscribed by the HCAO, for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. · 

f. Contractor represents and warrants that it is not an entity that wa.S set up, or is being used, for 
the purpose of evading the intent of the HCA.O. ·· 

g. Qmtractor shall maintain employee and payroll records in compliance with the California 
Labor Code and Industrial Welfare Cominission <?"rders, including the number of hours each employee has 
worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to .the City in accordance with any report~ng standards 
promulgated· by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. 

j. ·Contractor shall provide City with access.to records pertaining to compliance with HCAO 
atter receiving a written request from City to do so and· being provided at least ten business days to 
respond. · 

k. CoJ)tractor' shall allow City to inspect Contractor's job si{t1s and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO, · 

l. City may conduct random auditS of Contract~r to ascertain its compliance w~th· HCAO. 
Contractor agrees to cooperate with City when it conducts sµch audits. 

m. If Contractor is exempt from the HCAO.when this Agreement.is executed because its amount 
·is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75 ,000, all the agreements 
shall be thereafter subject to the HCAO: This obligation arises on the e:ffective date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to b~ equal to or greater 
!}lan $75,000 in the fiscal year. 
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45. First Source Hiring Program 

a. · Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapter 83 of the San Fr~cisco Administrative Code are incorporated in this Section by reference and 
made a part of this Agreement as though fully set forth herein; Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such "Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 
Agreement shall have the meani11gs assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement. As an essential term of, and consideration for, any 
contract or property contract with the qty, not exempted by th~ FSHA. the Contractor shall enter into a 
first source hiring agreement ("agreement") with _the City, on or before the effective date of the contract or 
property contract. Contractors shall also enter into an agreement with the City for any other work that it 
performs in. the City. Such agreement shall: 

1) Set appropriate hiring and retention goals for·entry level positions. The employer shall 
agree to achieve these hiring and retention goals, or,.if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth in the agreement. The agre~ment shall take into 
consideration the employer's participation in existing job training, referral and/or brokerage programs. 
Within the discretion of the .FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requirements of this· Chapter. Failure either to achieve the specified goal, 
or to establish good faith efforts will constitute noncompliance and will subject the employer to the 
provisions of Section 83.10 of this.Chapter. 

2) Set first.source interviewing, recruitment and hiring requirements, which will provide 
the San Francisco Workforce Development System with the fust opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level positions. · 
Employers shall consider all applications of qualified economically disadvantaged individuals referred by 
the System for· employment; provided however, if the employer utilizes nondiscrimiri~tory· screening 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Devel9pment System as being qualified econo~ically . 
disadv·antaged individuals. The duration of the first source interviewing requirement shall be determined 
by the FSHA anti shall be set forth in each agreement,. but shall not exceed 10 days. During ·that pi;:riod, 
the employer may publicize the C?lltry level positions in accordance with the agreement. A need for urgent 
or temporary'hfres must be evaluated, and appropriate provisions for such a situation must tie made in the . . 
agreement. 

3) ·Set appropriate requirements· for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train. and refer an 
adequate pool of qualified economically disadvantaged indiv.iduals to participating employers. 
Notification shoul9 include such information as employment needs by occupational title, skills,' and/or 
e~perience required, the.hours required, wage scale and duration of employment, identification of entry 
level and training positions, id~tification of English language proficiency requirements, or.absence 

· thereof, anq the projecte~ schedule and procedures for hiring for each occupation. Employers should 
provide both long-term job need projections and notice before initiating the interviewing and hiring 
process. These. notification requirements will take into consideration any need to protect the employer's 
proprietary information. 

4) Set appropriate reco~d keeping and monitoring requirements: The First Source Hiring 
Administration shall develop .easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these reqµirements shall ·utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
information and referrals. 
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5) Establish guidelines for employer good.faith efforts to comply with the fust source 
hiring requirements of this Chapter. TheFSHA will work with City departments to develop'employer 
good faith effort requirements appropriate to the types of cop.tracts and property contracts handled by . 
each department. EmpJOyers shall appoint a liaison for dealing with the development and implementation 
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract hl'!s taken actions primarily for the purpose ·of circumventing the requirements of this 
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter. 

6) Set ihe tenn of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant referrals, 
technical assistance, ·and information systems that assist the employer in complying with this Chapter. . . . 

9) Require the developer to include notice of the requirements of this Chapter in leases, 
~ubleases, and other occupancy contracts. 

c. ·firing Decisions. Contractor shall rµake the final determination ·of whether an' 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hirin.g Administration may 
gran,t an exception to any or all of the requirements of Chapter 83 in any situation where it conclud~s that 
compliance with this Chapter would cause economic hardship. 

e. Liquidated ~amages. Contractor agrees: 

I) To be liable to the City for liquidated damages as provided in this section; 

2) To be stibj~t to the procedures governing enfor~ement of breaches of contracts based 
on :violations of contract provisions required by this Chapter as set forth .in this section; 

3) ·That the contractor's commitment to comply wjth this Chapter is a material element of 
the City's consideration .for this contract; that the fa,ilure of the contractor to comply with the contraet · 
provisions required by this Chapter will cause harm to the City. and the public which is significant and 
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial 
cost of funding public a:Ssistan~e programs but also the insidious but impossible to quantify harm that this 
community and. its families suffer as a result of unemployment; and that the assessment of liquidated. 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hitj.ng process, as determined by the FSHA during i~ first 
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its. first source referral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source ~eferral 
contractual obligations will cause further significant arid substantial harm to the· City and the public, and 
that a second assessment of liquidated damages of up to ·$10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the firs1; investigation forward,.does not 
exceed the financial an,d other damages that the City suffers as a re~ult of the contractor1s continued 
failure to comply with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 
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(a) . The ~verag~ length of stay on public assistance in San .i·1ancisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14.,379; and 

(b) In 2004, the retentiqn rate of.adults .placed in employment programs funded 
under the Workforce Investment Act for at least the frrst six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer barriers to employment than their 
counterparts in programs fun4ed by the Workforce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whoJJ.1 the First Source Program refers to an employer 
arid who is hired in an entry level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations 
as determined by FSHA c01;1stitute a fair, reasonable, and conservative attempt to quantify the harm 
cau·sed to th~ City by the failure of a contractor to comply with its first source ·referral contractual 
obligations. • 

6) That the failure of contractors to comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Secti_ons 6.80 et seq. of the San 
Francisco Administrative Code, as welt as any other remedies available. under th~ contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of $5,000 for every new hire for an Entiy Level Position improperly withheld from. the first 
source hiring process. The asses·smen:t of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract enter~d into" by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. 

46.. Prohibition on Political Activity with_ City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any 
poiipcal campai'gn for a candidate or for a baJlot measure (collectively, "Political Activity") in the 
performance of the services provided under this Agreement. Contractor agrees to comply with San 
Francisco Administrative Code Chapter 12.G and any implementing 1:1)1es and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter)2.G are incorporated herein by this 
reference. In the event Contractor violates the previsions of"this section, the City may, in addition fo any 
other rights or remedies available hereunder, (i) tenninate this Agreement, and (ii) prohibit Contractor 
from bidding.on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor's u·se of profit as a violation ·of this section. 

47. · Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing arsenic in.the performance of this Agreement 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment 
Cod~ is obtained from the_Department of the Environment under Section 1304 of the Code. The 
term ''preservative-treated wood containing arsenic" shall mean wood treated with a p~~servative 
that contains arsenic, elemental arsenic, or an arsenic copper crimbination, including, but not 
limited to, cbromated copper arsenate preservative, ammoniacal copper zinc arsenate 
pres~wative, or ammoniacal copper arsenate preservative. Coµtraetor may purchase 
preservative-treated wood products on the list of environmentally preferable· alternative~ 
prepared: and adopted by the Department of the Environment. This provision does not pr~clude 
Contractor from purcha8ing preservative-treated wood containing arsenic for saltwater 
immersion. The term "saltwater immersion" shall m~an a pressure-treated wood that.is used for 
construction purposes or facilities that are partially or totally immersed in saltwater. 
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48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any 
of its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. 

49, Administrative Remedy for Agreement Interpretation -DELETED BY MUTUAL 
AGREEMENT OF THE PARTIES . 

50. Agreement Made in California; Venue. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in Sail Francisco. 

51. . Construction .. All paragraph captions are for reference only and shall not be conside.red in 
construing this Agreement. . · 

52. Entire Agreement. This contract sets forth the entire Agreement between.the parties, and 
supersedes all other oral or written provisions. This contract may be modified only as provided in Section 
48, "Moditic~tion ·of Agreement." 

53. Compliance with Laws. Contractor shaU keep itself fully informed of the City's Charter, codes, 
ordinances and regulations of the City and of all state, and federal.law~ ili any·manner affecting the 
perfonnance .of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws as they may be amended from time to time. 

54. Services Provided by ,Attorneys. Any services to be provided by a law furn or attorney must be 
reviewed and approved in writing tn advance by the Cio/ Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid Q.nless 
the provider received advance written approval from the City .Attorn~y. 

55. Supervision ofl\finors. Contractor,.and any subcontractors, shall comply with Calif'ornia Penal 
Code section 11105 .3 and request from the Department of Justice records of all convictions or any arrest 
pending adjudicat~on involving the offenses ·specified in· Welfare and· Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Contractor; or any subcontractor, in 
which he or she would have supervisory ot disciplinary power over .a minor under his or her care. If 
Contractor, or any subcontractor, is providing services a~ a City pa,rk, playground, recreational center or 
beach (separately and collectively, "Recreational .Site,'), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for emp.Joyment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed in former Penal Code sec~ion 1-1105 .3 (h)( 1) 
or 11.105.3(h)(3). If Contractor, or any of its subcontJ:actor8, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational Site, and that employee or volunteer has been 
convicted of an offense specified in Penal Code s~ction ·11105.3(c), then Contractor shall comply, and 
cause its sub~ontractors to comply with that section and provide written notice to the parents or guardians 
of any minor who will be super.vised or disciplined by the employee or volunteer not less than ten· (10) 
days prior to the day the employee or volunteer begins his pr her duties or tasks. Contractor shall provide, 
or cause its subcontractors to provide City with a copy of any such notice at the same time that"it provides 
notice.to any parent or guardian. Contractor shall expressly require any of its subcontractors with 
supervisory or disciplinary power over.amirior to comply with this section of the Agreemerit as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by 
Contractor·or any of its subcontractors to comply with any prnvis,ion of this section of the.Agreement 
shall constitute an Event of Default. Contractor further ackriowledges and agrees that such Event of 
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover 
from Contractor any amounts paid under this Agreement, and to withhold any future payments to 
Contractor. The remedies provided: in this Section shall not limited any other remedy ayailable to th'? City 
hereunder; or in equity oi' law for an Event of Default, and each-remedy may be exercised indiyidually or 
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in combinatioa with any other available remedy. The exercise of any remedy shall not preclude or in any 
way be deemed t9 waive any other remedy. 

56. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competentjuri~diction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect tPe intent of the parties and 
shall be refortned without further action by the parties to the extent necessary to make such provision 
valid and enforceable. 

57. Proteetion of Private Information. Contractor has read and agrees to the terrils set forth in San 
Francisco Administrative Code Sections 12M.2, ''Nondisclosure of Private.In{ormation,'' ~Q 12M.3; . 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Infonnafion," which are 
ine:orporated h~rein as if fully set forth. Contr?-ctor agrees that any failure of Contactor to Comply with 
the requirements of Section l 2M.2 of this Chapter shall be a material breach of the Contract.· In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 2 I of the 
Administrative Gode, or debar the Contractor. 

58. Graffiti R~moval. Graffiti is detrimental to the health, safety and welfare !)fthe community in that 
it promotes a perception in the community that the laws protecting public and private property c~ be 
disregarded with impunity. This perception fosters a sense of disrespect of the. iaw tl::iat results in an 
increase in crime; degrades the community and leads to urban blight; is detrimental-to property values, 
business oppprtunities and the enjoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic standards; m;id results in additional grfilfitj and in other.properties becoming the target 
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual 
pollution and is a public nuisance. Graffiti must be a.bated as.quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the fur.th.er spread of griµ'fiti. Contractor 
shall remove aJI graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight (48) hours of the earlier of Contractor's. (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. Th;s section 
is not in~nded to require a Contractor to breach any lease or other agreement that it m·ay have. concerning 
its use of the real property. The term "graffiti'' means any inscription, word, figure, marking or design 
that is affixed, marked, etched, scratched, ·drawn or painted on any building, structure, fixture or other 
improvement, whether permanent or temporary, includi~g by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites,, whether public or private, without 
the .consent of the owner of the property or the owner's authorized agent, and which is visible from.the 
public right:.of-way. "Graffiti" shall not include: (I) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San f'rancisoo Public Works Code, the San Frandsco 
Planning Code or the San Francisco Building Code; qr (2) any mural or o:fuer painting or marking on the 
property that is protected as a work of fine art under the Cali:f'omia Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual ariunderthe Federal.Visual Artists Rights Act of 1990 
(17U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event ·of 
Default of this Agreement. 

59. Food Service Waste Reduction Requirements. Effective June 1, 2007. Contractor agrees' to 
comply fully with and be bound by all of the provisions of the Food Service Waste Requction Ordinance, 
as set forth in San Fran.cisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and rules. The provisiOns of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as.though fully set forth. This provision is a material ten.ii of this 
,A.gree,ment. -By entering into this Agreement, Contraqtor agrees th~t if it breaches this provision, City 
will suffer actual damages that will be impractical or extt:emely difficult to determine; further, Contractor 
agrees that the sum. of one hun.d:red dollars ($100) liquidated damages for the first breach, two hundred 
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I ! 
dollars ($200)' liquidated da... • ..ges for the second breach in the same year, and five hundred dollars ($500) 
liquidated damages for subsequent breaches in t~e same year i~ reasonable estimate of the damage that 
City will incur based on the violation, established in light of the circumstances existing at _the time this 
Agreement was made. Such amount shall not be considered a penalty, but rather {!.greed mdnetary 
damages sustained by City because of Contractor's failure to comply.with this provision. 

60.. Left blank °!JY agreement 9fthe parties. (Slavery era disclosm·e) 

61. Cooperative Drafting. This Agreementhas been draft~d.through a cooper.ative effort of both 
parties; and both parties have h!J.d an oppo~nity to have the Agreement reviewed and revised by legal 
counsel. No· party sha11 be considered the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply t~ the interpre~on or 
enforcement of this Agreement · 

62. Dispute Resolution Procedure. -DELETED BY MUTUAL AGREEMENT OF THE PARTIES 

63. Additional Terms. Additional Term~ are attached hereto as Appendix D and are incorporated into 
this Agree~ent by ref~rence as though fully set forth herein. 
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JN Wl1NESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recomme.nde.cf by: 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: Terenc.e Howzell 
Deputy City Attomey 

Apl:Jroved: 

CONTRACTOR 

Helios Healthcare, LLC 

0-/o-Y 
I . Date 

By siguing this Agreement, 1 certify tha:t l 
comply with the requirements of the Minimum 
Compensation Ordinance, which entitle 
Covered Employees to certaio minimum hourly 
wages and compensated and uncompensated 
time off. · 

l have read and understood paragraph 3 5, the 
City's statement urging companies doing 
business h1 Northern Ireland to move towards 
resolving employment inequities, encouraging 
compliance with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations that abide by the MacBriP.e 
Principles. 

~ ~ I 5?'/::f/,r ~~~9 ~~~------- I· George C. LytiSJ Date 
President & Chie Executive Ofiicer 
520 Capitol Mall, Suite 800 
Sacnu.nento;CA 958l4-4716 

\,, 1-N-ao_m_i__,1-1--~-~~~-- f ~ 
City vei1dor number: 80514 

'V Director 
Contract Administration and 
Purchase~· 
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H: Private Policy Compliance 
I: Emergency Response 
J: The Declaration of Compliance 
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1. Terms 

Appendix A 
Community Behavioral Health· Services 
Services to be provided by Contractor 

A. Contract Administrator: 

.Jn performing the Services hereunder, Contractor shall report.to Kelly Hiramoto, Contract 
Administrator for the City, or his I her designee. · 

B. Reports: 

. Contractor. shall submit written reports as request~ by the City. The fonnat for the content of such 
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and 
condition of this Agreement. All reports, including any copies, shall be submitted Of!. recycled paper and printed ori 
doublC-:sided pa'ges to the maximum extent possible. 

C. Evaluation: 

Cont;racto~ sh&ll participate as requested with the City, State and/or Federal government in evaluative 
studies designed to show the effectivi:;ness of Contractor's Services. Contractor agrees to meet the requirements of 
and participate in the evaluation program .and management information systems ofthe"City. The City agrees that any 
final mitten reports generated through the evaluation program shall be made available to Contractor within thirty 
(30) working days: Contractor may submit a written response within thirty working days ofreceipt ofati.y evaluation 
report and such response will become part of the official report. 

D. Possession of Licenses/Permits: 

9ontractor warrants. the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the Sta.te of Ca:lifornia, and the City to provide the Services. Fail'ure to maintain these licenses 
and permits shall constitute a material breach efthis Agreement. · 

· E. Adequate Resources: 

Contractor agrees· that it haS secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required imder thi.S Agreement, arid that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons autho.rized by law to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to the extent 
that the-Services are to be rendered to a specific population as describ'ed in the programs listed in Section 2 of 
Appendix A, such poli~ies must include a provision that clients are ·accepted for care without discrimination on the 
basis ofrace, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

G. San Francisco Residents· Only: 

Only San Francisco residents shall be treated under µie terms of this Agreement. Exceptions must have 
the written approvafofthe Contract Administrator. · 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Griev~c~ Procedure which shall include 
the following elements as well as others that may .be appropriate· to the Services: (1) the n_atl,le or title of the person 
or persons authori~d. to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the griev~ce with those who will be making the determination; and (3) the right of a client dissatisfied with 
the decision to ask fora review and recommendation from the "co.rruimnity advisory board or planning council that 
has purview. over the aggrieved service. Con~ctor shall prQvide a copy .of this procedure, and any amendments 
thereto, to each client and to the Director of Public Health or. his/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct Services will bf) provided a copy of this procedure· upon 
request. 
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I. Infection Control, Health and Safety: 

(1) Contractor muSt have a Bloodbome Pathogen (BBP}Exposure Control plan as defined in the 
California 'code of Regulations, Title 8, Section 519;3, Bloodbome Patll.ogens · 
(http:/IW\\{W..dir.ca.gov/titleS/5193.html), and demonstrate compliance with all rt:quirements including, but 
not limited .to, exposure determination, training, immunization, use of personal protective 'equipment and safe 

, needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, ·and.fecordkeeping. 

(2). Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from ot4er communicable diseases prevalent in the population served. Such policies and procedures shall 
include, but not be limited to, work practices; personal protective equipment, staff/client Tuberculosis (TB) 
surveillance, training, etc. 

(~) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for·health 
care .facilities and based on the'Francis J. Cun)! National Tuberculosis Center: Template for Clinic Settings, 
as appropriate. 

(4) Contrttctor .is responsible for site conditions, equipment, health and safety of their employees, 
and alJ'other persons who work or visit the job site.· · 

. (5) Contractor shall assume liability for any and all work-related injuries/illnesses incl,uding 
infectious exposures such as· BBP ru;id TB and dem'onstrate appropriate policies and procedrires for reporting 
such events and providing appropriate post-expo.sure medical management as required by $tate 'workers' 
compensation laws and regulations. 

( 6) Contractor shall comply with all applicable Cal-OSHA standards ~eluding maintenance 9f the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) . Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical wast~. · 

J. Acknowledgment of Funding: 

Contractor agrees to·acknowledge the San Francisco. Department of Public Health in any printed. 
material or public ~ouncement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This progr~service/activity/research 
.project was funded through the Department of Public Health, City and County of San Francisco." 

K. · Client Fees and Third Party Revenue; 

(I) Fees required by federal, state or Cil)i .laws onegulations to be bilied to the client, client's family, or 
insurance company, shall b.e detennined in accordance with the client's abilify to pay and in conformance 
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the 
client or the client's family for the Services. Inability to pay shall not be the basis for denial of any Se!Yices 
provided under this Agreement. · 

(2) Contractor agrees that revenues or fees received by Contractor related to s·ervices performed and 
materials developed or distributed with funding under this Agreement shall be used to increase th,e gross 
program funding such that a greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to the City. 

L. Billing and Jnfonnation System 

CONTRACTOR agrees to participate in the CITY'S Community Behavioral Health Services (CBHS) 
BHling and Information System (BIS) and to follow data reporting procedures set forth by the CBHS -BIS and 
Quality Improvement Units. 

M. P(ltients Rights:. 

All applicable Patients Rights laws and procedures shall be implemented. 

· N. Under-Utilization Reports: 
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For any quarter that CONTRACTOR maintains less than ninety percent {90%) of the total agree~ upon 
units of service for any mode of service qereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number.of.underutilized units of service. 

0. Quality Improvement: 

CON'IRACTOR agrees to develop an.d implement a Quality Improvement Plan based on internal 
standards established by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P. Working Trial Balance with Year· End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of Ca[ifornia D~partment of 
· Mental Health .Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

Q. Hann Reduction 

-The program has a.written interp.al Harm Reduction Policy that includes the guiding principles per Resolution 
# I 0-00 810611 of the San Francisco Department of Public Health Commission. 

R. Compliance with Community Behavioral Health Services Policies and Procedures 

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies 
and .procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such 
policies. Lack of knowledge of such policies and procedures shall no~ be an allowable reason for noncompliance. 

S. Fire Clearance 

Space owned, leased or operated liy San Francisco Department of Public Health p'roviders, including 
satellite sites, arid used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo oftire safety 
inspections at least every three (3) years and documentation of fire safety, or corr.ections of any deficiencies, shall be 
made available to reviewers upon request." 

T. ·Clinics to Remain Open: 

Outpatient clinics are part of the San Francisco Department of Public Health Community Behavioral Health 
Services (CBHS) Mental Health Services public safety net; as such, these clinics are to remain open to referrals from 
the CBHS Behavioral Health Access Center (BHAC), to individuals requesting services from the clinic directly, and 
to individuals being referred from institutional care. Clinics serving chi1dren, in~luding comprehensive clinics, shall 
remain op.en to referrals from the 3632 unit and the Foster Care unit. Remaining open shall be in force for the 
duration of this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an 
outpatient clinic does not remain open. 

Remaining open shall include offering individuals being referred or requesting SERVICES appointments 
within 24-48 hours (1-2 working days) for the purpose of assessment.and disposition/fyeatment planning, and for 
a,rranging appro~riate dispositions. 

In the event that the CONTRACTOR,· following completion of an assessment, determines that it cannot 
provide treatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the client 
until CONTRACTOR is able to--secure appropriate services for the client. 

CONTRACTOR acknowledges its understanding tha~ failure to proviije SERVICES in full as specified m Appendix 
A, of this Agreement may result in immediate or future disallowance of payment for such SERVICES,_in full or in 
part, and may also result in CONTRACTOR'S default or in tennination of this Agreement. 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 <Idylwood Care Center> 
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Contractor: Helios Healthcare, Li 
Program: ldlywood Care Center 

Program: 
Program Address: 

Telephone: 

ldlywood Care· Center 
1002 W. Fremont Avenue 
Sunny\.ale, CA 94087 
(408) 739-2383 

Contract Term: 7 /l/'11-6/3(}. 
Funding Source: General Fund 

Appendix A-1 

Services at Idylwood Care (::enter are for the 1reatment of residents presenting a comb~ation of inedical and 
. behavioral issues. Residents who have both medical and behaviora,l care issues are ofteri' difficult to place· 

and have a high utilization of days in. acute settings in ~edical units or psychiatric units. Individuals 
often fail at·regular mental health placements due to their concurrent medical and psychiatric 
conditions which· results in frequent acute hospitalizations and negative outcomes. Skilled nursing . 
facilities often are not able to address the behavioral needs of this population, which results in medical 
and psychiatric deterioration, acute hospitalizations, and negative outcomes. 

Idylwood Care Center provi~es County Health Care Systems with a service designed to reduce the 
inappropriate utilization of acute beds,. decrease recidivism, stabilize both medical and .behavioral 

· symptoms, and provide the resident with the necessary support and resources for potential discharge to 
. lower l.evels of care. Our goal is to provide services, which are cost effective for the system, 

individlli!-lized. for the resident, and of the highe~ quality of care available. 

Location and physical environment 

Idylwood Care Center is .located in Sunnyvale Califomia .. The.Facility.bas.172.beds divided into 2 
buildings. One buiJding has 64 beds and provides comprehensive medical services, including short-term 
rehabilitation services and extended stay services. The other building has 108 beds and provides 
comprehensive medical services, in~luding rehabilitation services and extended stay services in a locked 
secure setting. Both buildings have incorporated our specialized neurobehavioral rehab servfoe·s as part of the 
overall treatment approach to care. 

The·facility is bright, clean, and well maintained. Hallway!) are open ap.d fre.e of clutter. Both buildings are 
air conditioned,.ap.d well heated in the winter. We have seven activlty/dining areas. The de-Sign of the 
facility allows for on-going interaction between staff and residents. Staff offices are located on the 
units. All but three of the resident rooms are double occupancy. In addition we have private rooms for those 

· residents requiring single occupancy due to medical. needs. 

The facility has two large court yards and large outside space. The outside garden areas are organic 
gardens for crop·production and therapeutic purposes. We have developed these gardens as part of our 
Horticulture services for our residents. Residents are involved in the planting, growing, harvesting, cooking, 
and eating of our fruits' and vegetables. In .a,ddition these gardens . · 
provide an excellent option for residents to relax and experience the joys ·of being outside during a period 
of their day .. 

· We have four vans which provide residents with transportation to appointments and 
opportunities for scheduled outings within our community. 

Comprehensive treatm.ent services 

Idylwood Care· Center offers comprehensive short-term skilled nursing and rehabilitation services and 
extended care services including: · · 

• 24-hour skilled nursing care; registered nurses.on site 24 hours a day. 
• Pain management 
• Enteral/Parenteral Nutrition 
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Contractor: Helios Healthct JJLC 
· Program: Idlywood Care Center 

CQntract Term: 7/1/l i .0/14 
Funding Source: General Fund 

• Intravenous (IV) therapy: antibiotics, electrolyte imbalances 
• Wound care 
• Teaching services, including diabetes and colostomy management 
• Hospice care . 
• Pharmacy services, Lab services, and radiology services through contract. 
• Comprehensjve neuro-behavioral services· 
• ·Comprehensive therapy: physica~ ·occupational, .and speech therapies (including swallowing 

rehabilitation) 
• Comprehensive nutritional support services with fill-time registered dietician. 
• Podiatry care, including diabetic and stasis ulcer care. 
• Onsite dental care 3.!ld optometry care-. 
• Psychiatric and psychological care, including support groups 
• Restorative nursing 

Appendix A-1 

• SkilkrlmISingcarefcrOOinprehensivev.ui.mdmanagement,canplex.medicalCMeS,andcomplicated/trauinatic 
orthopedic and rehabilitation. · 

• Spiritual services for all. denomination. 

Intensive interdisciplinary evaluation ·and individualiz"ed behavioral program planning 

Individuals admitted to Idylwood have individual interdisciplinary programs developed for and with 
the~. The treatment team consists of an internal medical physician, psychiatrist, nursing staff, dietician, 
occupational tl;tel1!.pists, social workers, and activities staff. Residents who are experiencing meclical or 
be~vior diffi~ulties are reviewed by an interdisciplinary team at least weekly. It is often the interaction of 
medicfl.l and behavior non-compliance that results in negative resident outcomes so having all treatment 
team members in the same room to diScuss options is.an essential part' of the program. . 

Neuro-Rehab services and activities designed for each individual's level of cognitive and medical 
. disability. . · 

Overview: following assessment and the identification of resident. long term and short term goals, 
residents are encouraged to participate in our neuro-rehab progr~. The program is delive:r;ed to 
residents individually and in groups. The overall mission of the program is to ~sist 
residents to attain and maintain their highest level of functioning, while living a meaningful life, with 
opportunities to move to a lower level of care where appropriate. Reside11ts have a wide range of needs 
and abilities. 

The program is rich and varied, offering opportunities to·participate in the life of the Idylwood community at· 
many different levels. Some opportunities are devised to be accessible to residents. with varied levels of 

. functioning e.g. soup preparation-which meets the needs of those residents working towards discharge as well 
as those who benefit from the non-institutjonal experienee of cooking your own food from food grown in 
your garden. · 

The program aims to provide a non-aversive living experience, validation of residentS wherever possible and 
.building relationships in which the resident feels that they are important and "can affect their environment 
and make choices. · 

The program. offers: opportunities to PARTICIPATE .in skills 1:f:aining, education and provides 
pasitive daily ~eriences along with encomagemen~ from staff to join in with others while at t!ie 
residents own pace. 
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Contractor: Helios Healthcare, l. 
Program: ldlywood· Care Center 

Contract Term; 7/1/11-6/31.. 
FundJrig Source: General Fund 

Appendix A-1 

Life Sk!lls ttaining (independent living aiid community preparedness): personal care, money management, 
impulse control/stress management, physical fitness, nutrition/culinary skills, communify awareness 
training, goal setting, safety awareness, prevocational .activities -horticulture, volunteer/community 
service experience. 

Meaningful living services: peer support/group activities, recrea~on arts, health education, gardening, 
cooking, spiritual fulfillm9nt (art, m~ic, nature appreciation, church, Tai Chi), self-directed learning (reading, 
internet, tapes), social events and fun, commu.nity outings to enhance residents·mood. 

Health Education: Individual and group: Dialectical Behavior therapy, Recovery· 
interventions, Dual diagnosis groups, AA attendance (See program content) 

Rehabilitation services designed to improve or maintain functional self care skills 

Rehabilitation services are provided by a professional staff of therapists which includes: physical 
therapists, qccupational therapist, speech therapists, physical therapy assistants, and occupational therapy 
assistants. Services are available daily and focus on. swallowing, feedmg, dressing, bathillg, ambulating, and 
positioning. Residents are assessed quarterly. Rel:labilitation goals are to improve or'maintain functioning 
Jevels in an effort to discharge to a lower level .of cate c;>r to maintain cui:rent placement status. 

Individualized attention and an· enriched social environment 

ldylwood Care Center staff provides proactive social engagement.'The combination of a structured 
program and staff flexibility are essential to accommodate resident behaviors. Residents often fail at other 
facilities becaus~ residents are unable or unwilling to accommodate themselves to· established program 
routines. Staff at Idylwood strive to meet any need that can 
be met safely and without metjical or behavior deterioration (i.e., staff strive to avoid.the triggers thaf ofte~ 
end a placement by resulting in an escalating cycle of resident behavior and staff prohibition). In order to 
achieve this "it is necessary to have supervisory staff in regular contact with the residentS. Offices are on 
the unit, supervisors have individual and group meetings with residents daily; and resident needs are met 
whenever possible. 

Neuro~Rehal;t Service Content: 

Designed to provide 10 hours of activity options daily. ~e~idents are .encouraged to participate in a 
minimum of two hours ·a day. Plannip.g and scheduling of activities are based on the current needs, 
interests, and abilities of residents. Activities are broken down in the following categories: 

Life Skills: Independent.living and Communitjr preparedness 

1. Personal care · 
2. Money management 
3. Inipulse control stress managem~nt 
4. Physical fitness 
5. Culinary skills group 
6. Health and wellness 
7'. Prevocati~nal activities 
8. Meal preparation and planning 
9. Placement pr.eparecJness 
10. Goal setting activities 
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Contractor: Hellos Healthcal LC 
Program: Jdlywood Care Center 

11. Community awareness training 
12. Comm:unity service projects 
13 . Horticulture therapy 

Contract Term: 7/1/lll ;/14 
Funding Source: General Fund 

Health Ed.ucation: ·Individual and group 

1. Wellness Awareness 
2. · Dialectical Behavior Therapy 
3. Recovery Groups . 
4. Group counseling· 
5. Individual counseling 
.6. Cop~ng skills group 7. 

Community outings 

Meaningful Living Services 

1. Peer support group activities 
2. Educati~n and recreational activities 
3. Social activities; community outing, parties, special events 
4. Cooking groups · 
5. Gardening groups 

6. Spiritual fulfillment activiti~s 

•. Ari 
• Music 

• Nature appreciation 
• Church 
• Tai Chi 

7. Self-Directed learning opportunities 

. • · Reading· 
• Internet 
• Tapes 
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1. Method of Payment 

Appendi.xB 
Calculation of Charges 

r . 

A. Invoices furnished by CONTRACTOR under this Agreement inust be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 

· number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject \o audit by 
CITY. 'J1le CITY shall make monthly payments as described below. Such payments shall not exceed thOSe 
amounts stated in and shall be in accordance with the provisions of Section 5; COMPENSATION, of this 
Agreement. . 

Compensation for all SER VICES provided by CONTRACTOR shall be paid in the. following manner. For the 
purposes· of this Section, "General Fund" shall mean all t)lose funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean· all those appendices which include General Fund monies. 

(I) Fee For Service (Monthly Reimbursement .by Certified Units at Budgeted Unit Rates) 

CONTRACTOR -shall submit monthly invoices in the format attached, Appendix F, and fn a form 
acceptable to the Contract Administrator, by the fifteenth ( 151h) ·calendar day of each month, based upon the 
number of w;iits of service that were. delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and 
payable only after SERVICES haYe been rendered 1µ1d in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Rei~bursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly inv.oices in the forniat attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the"flfteenth (15th) calendar day of each month for 
reimbursement of the actual costs for SERVICES ofthe preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement_ shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement 

A pnal closing invoice, clearly marked '"FIN~,'' shall be submitted no later :than forty-five ( 45) 
calendar days. following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period ofpeffonnance. If SERVICES a~ not invoiced .during this 
period, all unexpended funding set aside·for'this Agr:eement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement pei:iod shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix: B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be sub.mitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

2. Program Budgets and Final Invoice 

A . Program Budgets are listed below and are attached hereto. 

Appendix B-1 <Idylwood Care Center Rate Schedule> 
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B. COMPENSATION 

Compensation shall be n;iad~ in monthly payments on or bef9re the 30th day after the DIRECTOR, in 
his or her sole discretion, has approved the invoice submi~d by CONTRACTOR. The maximum dollar 
obligation of the CITY under the terms of this Agreement shall not exceed Three Million Six Hundred Forty
Eight Thousand Five Hundrei:l Forty Dollars ($3,648,540) for the period of July 1, 2011 through 
June 30, 2014. 

CONTRACTOR understands that, of this maximum dollar·obligation, $390,915 is included as. a contingency 
amount and is neither to be ui;ed in Appendix B, Budget; or available to· CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget; which has· been approved by the Director of Health. CONTRACTOR further tinderstands that nCi · 
payment of any portion of this contingency amount will be made unless and until such modification or ~l).dget 
revision has been fully approved and executed iii accordance with applicable CITY and Departmen~ of Public 
Health laws, regulations and policies/procedures and certification as to the availability of fundi; by the · 
Controller. CONTRACTOR.agrees to fully comply with these Jaws, regulations, and policies/procedures. 

(1) . For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval 
of the. CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget, based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these Appendices in compliance· with the instructions of the · 
Department of Public Health. These Appendices shall apply only to the fiscal year for which they were 
created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands.that, of the maximum dollar obligation stated above, the total. 
amount to be used in Appendix B, Budget and available to CONTRACTbR for the entire term of the contract 
is a8 follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fis.cal year shall conform with the Appendix A, Description of Services, 
and a Appendix B, Program Budget, as approved by. the CITY's Department of Public Health based on the 
CITY's allocation: of funding for SERVICES for that fiscal year, 

July 1, 2011 through Ju~e 30, 2012 

iuly 1, 2012 through Ju_ne 30, 2013. 

July l, 2013 through June 30, 2014 

Totak July 2011 through June. 30, 2014 

$1,085,875 

$1,085,875 

$1,085,875 

$3,257,625 

(3) CONTRACTOR understands that the CITY may need to adjust sources ofrevenue and agrees 
that these needed adjustments will become part of this Agreement by written modification to · 
CONTRACTOR. In event that such reimburse.ment is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification ofthe 
Agreement or a revis~on to Appendix B, Budget, .as prdvided for in ~s section of this Agreement. 

C. CONTRACTOR agrees to comply with. its ·Budget~ shown in Appendix B in the provisioJ:! of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to -comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under ibis Agreement nor shall any payJ?lents become due to 
CONTRACTOR until reports, SERVICES, or both,. required under this Agreement ate received from · 
.CONTRACTOR and approved by the DIRECTOR as being in accordance. With this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR bas failed or i:efused to satisfy any 
material obligation provided for under this Agreement. · 

E. :µi no event shall the CITY be liable for interest fir late charges for any late payments. 
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Facilitv 
I DYL WOOD 

NEURO 
NEURO SINGLE 

RATE SCHEDULE 
FY·2011-12APPENDIX B-1 

Date: July 1, 2011 

Rate 
118.00 

·-··--
143.00 

1 
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Appendi.xD 
Additional Ter.ms 

1. HIPAA 
~e parties acknowledge that CITY is a Covered Entity as defuied in the Healthcare .Insurance Portability and 

Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HIP AA regulations: 

D A Covered ·Entity. subject to HIPAA and the Privacy Rule ·contained therein; or 

~ A Business Associate subject to the terms set forth in Appendix E; 

0 Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THIRD PARTY BENEFICIARIES 
No tliird parties are intended by th·e parties hereto to be third party beneficiaries under this Agreement; an~ no 

action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. 

.. 

July 1, 2011 
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AppendixE 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into to address the privacy and security protections for 
certain information as required by federal law. City and County of San Francisco is the Covered Entity 
and is referred to below as "CE". The CONTRACTOR is the Business Associate and is referred to below 
as "BA". 

REC:qALS. 

A. CE wis.hes to disclose certain i_nfom1ati0n to BA pursuant to the· terms ofthe Contract, some of 
which may constitute Protected Health Infonnation ("PHI") (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Contract in compliance with the Health fusurance Portability and Accountability 
Act of 1996, Public Law 104-191 ("HIP AA"), the Health Information Technology for Economic 
and Clinical Health Act, Public Law 111-005 (''the IDIBCH Act"), and regulations promulgated 
thereunder by the U.S. Dep!Uiment of Health and Hiiman Services (the ''HJPAA Regulations") 
and other applicable laws. 

C: As·part of the IIlPAA Regulations, the Privacy Rule and·the Security Rule (defined below) 
require CE to enter into a ~ontract containing specific requirements with BA prior to the 
disclostire of PHI, as.set forth in, but not limited to, Title 45,"Sections 164.314(a), 164.502(e) and 
164.504(e) of the Code of Federal Regulations ("C.F.R."') and contained in this Addendum. 

In c(;msideration of the mutual promises below and the exchange of information }:mrsuant to this 
Addendum, the parties agree as follows: 

1: Definitions 
a. Breach shall have the meaning given· to such tenn under the 

HTIECH Act. [42 U.S.C. Section 17921]. 

b. Business Associate shall have the meaning giver). to such term underthe 
Privacy Rule, the Security Rule, and the HITECH Act, including, hut not limited 
to, 42 U.S.C. Section 17938 and45 C.F.R. Section 160.103. 

c. Covered Entity shall have the ·meaning given to such term under the Privacy 
Rule and the Secutjty Rule, incluqing, but not limited to, 45 C.F.R.·Section 
160.103. . 

d. Data Aggregation shall have the meaning given to such term tinder the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501.. 

e. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, inc~uding, but not limited to, 45 C.F.R. Section 164.SOL 

f. Electronic ·Protected Health Information means Protected Health· h:Lformation that is 
maintained in or transmitted by electronic media. 

July 1, 2011 
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g. Electronic 'Health Record shall have the. meaning given to such tenn in the 
HITECTAct, including, but not limited to, 42 U .S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

i. Privacy Rule shall mean the HJPAA Regulatio:r;i that is c~dified at 4~ C.F.F. Parts 160 and 164, 
Subparts A and E. · 

j. Protected Health Information or PID means any information, whether oral or recorded 'in any 
form or medium: (i) that relates to the past, present o,r future physical or mental condition of an 
individual; the provision of health care to an individual; and (ii) that identifies the individual or 
with respect to where there is a reasonable basis to believe the information can .be used. to 
identify the individual, and shall have the meaning given to such term 1JOder the Privacy Rule, . 
including, but not limited to, 45 C.F .R. Section 164.SO 1. Protected Health Information includes 
Electronic Protected Health.Information [45 C.F.R. Sections 160.103, 164.501]. 

k. Protected. Inforniation shall mean PHI provided by CE to BA or created or received by BA on 
CE's behalf. · 

. 
· l. Security Rule shall mean the HIP AA Regtilation that is .codified at 45 C.F .R. Parts 160 and 

164, Subparts A and C. 

m. Unsecured PiII shall have the meaning given to such term. under the HITECH Act and any 
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h). 

·2. Obligations o.f Business Associate 
a. . Permitted Uses. BA slu~ll not qse Protected Information except for the 

purpose of performing BA's obligations under the Contract and as 
pennitted wider the Contract and Addendum. Further, BA shall not u~e 
Protected Information in any manner that would constitute a violation of 

CMS#7137 

t;he Privacy Rule or the HITEC:f); Act if so used by CE. However, BA may use Protected 
·Information (i) for the propei: management and . 
administration of BA, (ii) to carry out the legaf responsibilities of BA, or 

(iii) for Data Aggregation purposes for the Health Care. Operations of CE 
[45 C.F.~ .. Sections 164.504:(e)(2)(i), 164.504(e)(2)(ii)(A) and 
164.504(e)( 4)(i)]. 

b. Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of perfonning BA• s obligatjons under the Contract and as 
permitted wider the Con1;ract and Addendum .. BA shali not disclose Protected 
Information in any manner that would constitute a violation of the Priyacy Rule or the 
HITECH Act if so disclosed by CE. However, BA may disclose Protec~d Information 
(i) for the proper management and administration of BA; (ii) to carry out the legal 
responsibiliti.es of BA; (iii) as required by law; or (iv) for p~ta Aggregation purposes for 
the Health Care Operations of CE: If BA discloses Protected Information.to a thii;d party, 
BA must obtain, prior to making any such disclosure, (i) reasonable written assurances 
from such third party that such Protected Information Will be held c'onfidenti~l as 
provided pursuant to this Addendum and only disclo.sed as required by law or for: the 
purposes for which it was disclosed to such third party, and (ii) a written agreement from 
such third party to immediately notify BA of any breaches of confidentiality of the . 
Protected Jnfonnation, to the extent it has obtained knowledge of such breach [42 U.S.C. 
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Section 17932; 45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(i)(B), 
164.504(eX2Xii)(A) and 164.S04(e)(4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information 
for fundraising or marketing purposes. BA shall ·not. disclose Protected Information to a 
health plan for payment or health care operations purposes if the patient has requested · 
this special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly 
or indirectly receive remuneration in exchange for Protected Information, except with the 
prior w~tten consent of CE and as permitted by th.e HITECH Act, 42 U.S:C. Section 
17935(d)(2); ·however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract. 

d. Appropriate Safegliards. BA shall implement appropriate safeguards as are necessary 
to prevent the use or disclo~ure of Protected Information otherwise than as. permitted by 
the Contract or Addendum, including, but not limi~ec.i to, administrative, physical and 
technical safeguards that reasonably and appropriately protect the confidentiality, 
integrity and ·availability of the Protected Information, in accordance with 45 C.F.R 
Section 164.308(h)]. BA shall comply with the policies and procedures and 
documentation requirements of th~ ·HIP AA Security Rule, including, but not limited to, 
45 C.F.R. Section 164.316 [42 U.S.C. Section ·17931] 

e. Reporting of Improper Access, Use or Disclosure: BA shall report to CE in writing of 
any access, use or disclosure of Protected Information not permitted by the Contract and 
Addendum, and any Breach of Unsecured PID of which it becomes aware without 
unreasonable delay and in no case later than 10 calendar days after discovery [ 42 U .S.C. 
Section 17921; 45 C:F.R. Section 164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)]. 

f Business Associate's .Agents. BA shall ensure tµat any ag~nts, including.subcontractors, 
to whom it provides Protectedinfonnation, agree in writing to the SaJ!le restrictions and 
C-oriditions that apply to BA with respect to such PHI. If BA creates, maintains, receives 
or transmits electronic PIIl on behalf of CE, then BA shall ini.pl~ment the safeguards 
required by paragraph c above with respect to Electronic I'HI [45 C.F.R. Section 
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]: BA shall implement and maintain 
sanctions against agents· and subcontractors that violate sucli restrictions and conditions 
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(£) and 

.164.530(eXI)). 

g. Access to Protected Information.·. BA shall make Protected Information maintained by 
BA or its agents or subcontractors available to CE for inspection and copying within ten· 
( 10) days of a request by CE to enable CE to fulfill its obligations under the· Privapy Rule, 
including, bµt not limited to,'45 C.F.R. Section 164.524 [45 C.F.R. Section 
164.504(e)(2)(ii)(E)]. If BA maintains an Elec~onic Health Record, BA shall provide· 
such information in electronic format to enable CE fo fulfill its obligations under the 
HITECH Act, including, but not limited to, 42 U.s·.c. Section 17935(e). 

h. Amendment of PHI. ·withiri ten (10) days of receipt of a request from CE for an 
amendment Of Protected Information or a record about an individual contained in a 
Designated Record Set, BA or its agents or subcontr~ctors shall make such Protected 
-Infonnation available to CE for amendment and incorporate any such amendment to 
enable CE to fulfill it~ obligation under the Privacy Rule, including, but not limited to, 45 
C.F.R.·Section 164.526. If any indiviCiual ·requeSts an amendment of Protected 
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Information directly from BA or its .agents or subcoritractors, BA must notify CE in 
writing within five (5) days of the.request. Any approval or denial of amendment of 
Protected Information maintained by BA or its age~~· or subcontractors shall be the 
responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)]. · 

i. Accounting Rights. Within ten (1 O)calendar days of notice by CE of a req.uest for an 
accounting for di!;closures of Protected Information· or upon any disclosure of Protected 
Information for which CE is required to. account to an individual, BA and its agents or 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under.the Privacy Rule, 
including; but not limited tci, 45 C.F .R. Section 164.528, and the HITECH Act, including 
but not limited to 42 U.S.C. Section 17935(c), as determined. by CE. BA agrees tp 
implement a process that allows for an accounting to be collected and maintained. by BA 
and its agents or subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an electronic 
he8.lth record and is subject to this requirement. At a minimum, the information 
collected and maintained shall inClude: (i) the date of disclosure; (ii) the name of the 

· entity or person who received Protected Information and, if known, the' address o.fthe 
entity or person; (iii) a brief description of Protected.Information disclosed; and (iv) a 
brief statement of purpose of the disclosure that reasonably informs the individual of the 
basis for·the disclosure. or a copy of the individual's authorization, or a copy of the 
written request. for disclosure~ In the event that the. request for an accounting is delivered 
directly to BA ·or its agents or subcontractors, BA shall within five (5) calendar days of a 
request forward it to CE in writing. It shall be CE's responsibility to prepare and deliver 
any such accounting requested. BA shall not disclose any Protected Information except 
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) 
and 165.528]. The provisions of this subparagraph h shall survive the termination of this 
Agreement. 

j. Governmental Access to Records .. BA shall make its internal practices, books and 
record.s relating to tlie use and disclosure of Protected 1nfo~ation available to CE and to 
the Secretary of the U.S. Department of Health and Human Services(the "Secretary") for 
purposes of determining BA's compliance with the Privacy Rule [45 C.F.R. Section 
164.504(e)(2)(ii)(H)]. BA shall provide to CE a copy of any Proteeted In~ormation that 
BA provides to the Secretary concurrently with providing sµch Protected Information to 
the Sec~etary. · 

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and 
disclose only the minimum amount of Protected Information necessary to accomplish the 
purpose of the request; use or·dis<?losure. [42 U.S.C. Section l 7935(b); 45 C.F.R. Section 
164.514(d)(3)] BA understands and agrees that the definition of"minimum necessary" is 
in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary." 

l. . Data Ownership. BA acknowledges that BA has no ownership rigbts with respect io the 
Protected Inforniation. 

m. Business Associate's Insurance. BA shall maintain a sufficient amount of insurance to 
adequately address risks associ~ted with BA's use and disclosure of Protected 
Information under this Addendum. 
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n. Notification of Breach. During the term of the Contract, BA shall notify CE within 
twenty-four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or 
suspected use or disclosure of data in violation of any ~pplieable federal or state laws or 
regulations. BA shall tajce (i) prompt corrective action to cure any such deficiencies and 
(ii) any action pertaining to such unauthorized disclosure required.by applicable federal 
and state laws and regulations. 

o. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section 
17934(b ), if the BA knows of a pattern of activity or practice of the CE that constitutes a 
material breach or violation of the CE, s obligations under the Contract or Addendum or 
other arrangement, the BA must take reasonable steps to cure the breach .or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or other 
arrangement if feasible, or if tennination is not feasible, report the problem to the 
Secretary ofDHHS. BA shall provide written notice to CE of any pattern of activity or 
practice of the CE that BA believes constitutes a material breach ot violation of the CE' s 
obligations under the Contract or Addendum or other _arrangement within five .(5) 
calendar days of discovery and shall meet with CE to discu~s and attempt to resolve the 
problem as one of the reasonable steps to cure the breach or·end the vio1atiqn . 

. P· 4udits, Inspection and Enforcement. ·within ten ( 1 O)calendar days of a written request 
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities, system's, ~ooks, records, agreements, policies and procedures. 
r~lating to the U.Se or disclosure of Protected Information pursuant to this Addendum for 
the purpose of determining whether BA has complied with this Addendum; provided, 
.however, that (i) BA and CE shall mutlially agree in advance ~pon the sc(jpe, timing and 
location of such an inspection, (ii) CE shall protect the confident\ality of all confidential 
and proprietary information of BA to which CE has access during the course of such 
inspection; and (iii) CE shall execute a nondisclosure agreement, upon tenns mutually 
agreed upon by the parties, ifrequeste~ by BA. ·The fact that CE inspects, or fails to 
inspect, or has the right to" inspect, BA' s facilities, systems, bool,cs, records, agreements, 
policies and.procedures does not relieve BA ofits responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or (ii) detectiOn, but failure to notify BA or 
require BA's remediation of any unsatisfactory practices, constitute acceptance of such 
practice or a waiver of CE~s enforcement rights under the Contract or Addendum, BA 
shall notify CE within ten (10) cale.ndar days of learning that BA has become the subject 
of an.audit, compliance review, or complaint.investigation by the Office for Civil Rights. 

3. Termination 

a. Material Breach~ A breach by BA of any provisien of this Add'endl!m, as 
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determined by CE, shall constitute a material breach of the Contract and shall provide 
grounds. for immediate tennination of the Contract, any provision in the Contract ~o the 
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may 1enninate the 
Contract, effective immediately, if (i) BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HIP AA Reguh1tions or other 
security or privacy laws or (ii) a finding or. stipulation that the BA has violated any 
standard or requirement of I:IIP AA, the HITECH Act,· the HIP AA ReguJations or other 
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security or privacy laws is made in any admi~istrative or civil proceeding in which the 
party has been joined. · 

c. Effect o(Termination. Upon termination·ofthe Contract for any reason, 
BA shall, at the .optlon of CE, return or destroy ail Protected Infonnation 
that BA or its ageµts or subcontractors still maintail) in atly form, and shall 
retain no .copies of such Protected Info~ation. If return or. destruction is 
not fe'asiple, as determined by CE, BA shall continue to. extend the 
protections of Section 2 of this Addendwn to such information, and limit 
further use of such PHI to those purposes that make the return or 
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(I)]; 
IfCE elects destruction of the PHI, BA s4all certify in writing to CE that 
such PHI has been destroyed. • · 

4. Limitation of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of 
the BA• s privacy or security obligations. uµder ~e Contract or Addendum. 

5. Disclaimer 

CE makes no warranty or representation that compliance by :BA with this Addend~, HIP AA, the 
HITECH Act, 9r the lilP AA Regulations will be adequate or satisfactory for ;BA' s own purposes. 
BA is solely responsible for all deyisions made by BA regarding-the safeguarding of PHI. 

6. Certification 

To.the extent that CE detennines that such examination is necessary to comply with CE's legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE ot its authorize.cl 
agents or contractors, may, at CE's expense, examine BA1s facilities, systems, procedures and record~ 
as may be n~cessary for such agents or contractors' to certify to. CE the extent. to which BA 's security 
safeguards comply with HIP AA, the HITECH Act, the HIP AA Regulations or this Addendum. 

7. Amendment 

CMS#7137 

a. Amendment to Comply with Law. The parties acknowledge that state and federal laws 
relating to data security and privacy are rapidly evolving and that amendment of the 
Contract or Addendum may be required to provide for procedures to ensure compliance 
with such developments. The parties specifically agree to take action as is necessary to 
implement the ~dards and ~equirements of IllP AA, the HITECH Act, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security or 
cO"nfidentialicy of PHI. ·The part;ies understand and agree that CE must receive 
satisfacfory written assurance from ·BA that BA will adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter 
into negotiati.ons concerning the terms of an amendment to this Addendum embodying 
written assurances consistent with the standards and requiren:ients of HIP AA, the 
HITECH Ac~ the Privacy Rule, the Security Rule or other applicable laws.- CE may 
terminate the Contract upon thirty (30) calendar days written notice in.the event (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by CE pursuant to this Section or (ii) BA does not enter into an runendm.ent to 
the Contract or Addendum providing assurances regarding the safeguarding of PHI that 
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CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of 
applicable laws. 

8. Assistance in Litigation or Administrative Proceedings 

BA shall make itself, .and any subcontractors, employees or agents assisting BA in the petformance of 
its obligations under the Contract or Addendum, available to CE, at no cost.to CE, to testify as 
witnesses, or otherwise, in the event of litigation or administrative proc.eedings being commenced 
against CE, its directors~ officers or employees l:iased upon a claimed violation of HIP AA, the 
HITECH Act, tp.e Privacy Rule, the Security Rul~, or other laws relating to security and privacy, 
~xcept where BA or its subcontractor, employee or agent is a named adverse party. 

' . 
9. No T~ird-Party Beneficia:ries 

Nothing express or implied in the Contract or Addendum is·interide.d to confer, nor shall anything 
herein confer, upon any per~on other than CE, BA and their respective succes~ors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

10. Effect on Contract 

· Except as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other tenns of the Contract shall remain in force and effect. 

11. Interpretation 

The provisions· of this Addendum shall prevail over any provisipns in the Contract that may conflict 
or appear inconsistent with any provis~on in this Addendum. This Addendum and the Contract shall 
be interpreted as broadly as necessary to implement and comply with HIP A.A..., the HITECH Act,. the 
Privacy Rule and the Secl;Irity Rule. The parti~s agree that any ambiguity in this Addendum shall be 
resolved in favor of a meaning that complies and is consistent with HIP AA, !he lllTECH Act, the 
Privacy Rule and the Security Rule: · 

12 .. Replaces and Supersedes Previous Business Associate Addendums or Agreements 

This Business Associate Addendum repla,ces and supersedes any previous business asf!ociate 
addendums or agreements between the parties hereto: 

·cMS#7137 
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OEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor: Helios Healthcare, LLC 

Address: 520 Capitol Mall, Suite aoo, Sac::ramenlo,.CA 95814-4716 

Tel No.: (916) 471-2235 
Fax No.: · · 

Funding Term: ·07/01/2011 - Q?/30/2012 

. PHP Division: Community Behavioral Health Services 

. Undµnllcated Clients. for Exhibit 

DELIVERABLES 
Prow-am Name/Reptg. Unit 

Modality/Mode#- Svc Fune (MHon1y) 
Total Contracted 
uos CLl!=.NT$ 

Facilltv - ldvlwood -··· : 
Neuro · .... " 
Neuro Single ~ '! 

'·:::.I 

TOTAL 

Control Number 

Total Contracted Deliverect THIS PERIOD 
ExhlbitUDC Exhibit UDO 

Delivered THIS 
PERIOD Untt' 

uos CLIENTS R11te AMOUNT DUE 

$ 118.00 $ 
$ 143.00 $ 

0.000 

INVOICE NUMBER: M01 JL 

ApPE;ndix F 
PAGE A 

ClBlanket No.: BPHM \""T=BD"'------------' 
User Cd 

Cl PO No.: POHM 

Fund Source: !General Fund 

lnvoicyi Period : !July 2011 

·Final·lnvoice; 

ACE Control Number: 

Oelivei:ed to Date ·%ofTOTAL 
Exhibit UDO ExhlbitUDC 

·~-- i h~:, ·~:: ;:-~- .-; .:,:-· - .. 

Delivered 
to Date % ofTOTAL 

UOS CLIENTS !.JOS LIEN 

0.000 \ (·:' • "~"· #D1V/O! 

I·:: ''c ") 

0.000 #DMD! 
NOTES: 

(ClieekifYes) 

Remaining 
Delfverable1' 
Exhibit UDO 

Remaining 
Deliverables 

uos CLIENTSt· 
. , ... 

0.000 

0.000 

_-.: .. ,:I 
~' . . ·\{: 

{),000 

SUBTOTAL AMOUNT DUE...,_$ ___ --t 
Less: Initial Paym1mt Recoyery,__ ___ __, 

(Fvr DPH u .. ) Other Adjustments .. ._, 

NETRBMBURSEMcNT..._$ __ ~-"'----------------------' 
I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that con1ract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title: 

DPH Autliorizatton for Payment 
DPH Fiscal/Invoice Processlnq 

1380 Howard st. - 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

Jul ll!ew-Contract 07-25 CMHSICSAS/CHS 712512011 Invoice 
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AppendixH 

San Francisoo Department of Public Health 
Privacy Policy Compliance Standards · 

As part of this Agreement, Contractor aclmowledges and agrees to comply with the f:ollowing: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply witlrt)lis policy as of July 1, 2005. 

As of July 1, 2004, conj:ractors were ·subject to audits to determine their compliance with the D PH Privacy 
Policy using the six· compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informationa~ to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 
were to be integrated into the contractor's monitoring report. 

Item #1:· DPH Privacy Policy is integrated in the program's governing policies and procedures 
·regarding patient privacy and confidentiality. 

As Measured by: Existence of adopteM~pproved policy and procedure that abides by the rule~ outlined in the 
DPH.Priv.acy Policy 

Item #2; All staff who handle patient health information ·are oriented (new hires) .and trained in the 
prograDJ1S privacy/confidentiality policies and procedures. 

As Measured by: Doc~entation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written 
and provided to aH patients/clients served in ·their threshold and .other languages·. If document Is not 
available in the patient's/client's relevant language, verbal translation is provided. . 

As.Measured by: Evidence in patient's/client's chart or electronic file that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, R~ssian will be provjded.) 

Item #4: A Summary of the above Privacy Notice. is ,posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided:) · 

' . 
Item #5: Each .disclosure of a patient's/client's health informatfon for purposes other than treatment, 

payment, or operations. is documented. 

As Measun;:d by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release {1) to non-treatment providers or (2) from a substance abuse program. 

As Measured by:· An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is 
available to program staff and, when randomly asked, staff are awiire of circumstances when authorization fonn is 
needed. 

July 1, 2011 
CMS#7137 

3548 



Appendix I 

Emergency. Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONTRACTOR will develop arid maintain an Agency Disaster and Emergency 
Response Plan ~ontaining Site Specific Emergency Response Plan(s) for each ofits service sites 
in San Francisco. The agency-Vt'.ide plan should. address disaster coordination. between and 
among service sites. CONTRACTOR will update the Agency/site(s) plan as needed and 
CON1RACTOR will train all employees regarding the provisions of the plan for their 
Agency/site(s). CONTRACTOR Will attest on its annual Community Programs' Contractor 
Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emerger;icy response plan for each of its 
servi.c::e sites. CONTRACTOR is advised that Community .Programs Contract Compliance 
Section staff will review these plans during a ~ompliance site. review. Information should be 
kept in an Agency/Program Administrative Binder, along with other' contractual documentation 
requirements for easy accessibility and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers 
and participate in the emergency response of Community Programs~ Department of Public 
Health. Contractors are required to identify. and keep Community Programs st~ff informed as to 
which· two staff members will serve as CONTRACTOWS ·prime ·contacts with Community 
Programs in the event of a declared emergency. 

July 1, 2011 
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THE DECLARATION OF COMPLIANCE 

Each Fiscal Year, CONTRACTOR ·attests with a Declaration of Compliance that each program 
site has an Administrative Binder that contains all of the forms, policies, statements, and 
documentation.required by.Community Behavioral Health· Services (CBHS). The Declaration of 
Compliarice also iists requirements for site posti.Jigs of public and client information, and client 
chart compliance if client charts are maintained. CONTRACTOR understands that the 
Community Progran;is Business Office of Contract Compliance may visit a program site at any 
time to ensure complianc~ with all items oftlie Declaration or Compliance. 

July I, 2011 
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CERTIFICATE OF INSURANCE 

This Certificate is issued as a matter l)f information only and confers no rights upon the 
Certificate Holder. This Certijkat.e is not. an :insurance policy and does not amend; extend 
or alter the coverage afforded by ·the policies listed her,ein. · 

INSURED: Helios Heal.tit.care LLC (al,/ locations), 520 Capitol Mall #800, Sacramento, 
CA95814 . 

CERTIFICATE HOLDER: County of San Francisco, a California County, 1380 Howard St., 
5t11 Fl, San Francisco, CA 94103 

COVERAGES: 
This is to certify that the policies of insurance listed below havt{ been issued to the Insured named 
above for the policy period indicated notwithstanding any requirement, term or eondition of any 
contract or other document With respect to which th.is eertificate may be issued or may pertain. 
The insurance afforded by the policies described herein is subjeet to the terms and conditions~ · 
exolusiOil.$ and conditions of su9h policies. Limltii·shown may have been reduced by pll.id claims. 

WORKERS COMPENSATION CARRIER: 
· National, Union Fire InsllllmCe Co.~ Policy 69862475; 1/1/201.1~111/2012 

StatutOiy 'YC; Eniployers·1:-iability $1;000,000 clainilaggregate/employee 

GENERAL & PROFESSIONAL LIABJLITY CARRIER.; 
Chartis Specialty Lines Insurance Co., Policy 4573356;1/1/2011-1/1/2012 
$1/6,000,000 Each & Aggregate Claims; Occurrence Manuscript form. both parts; 
Products/Completed Operations $6,000,000; Personal/Advertising $1,000,000 

DESCRIPTION OF OPERATIONS: Psychiatric & Skilled Nursing.Facility 

CANCELLATION: 
-Should an:y of the above described policies be cancelled prior to expiration, the issuing company 
will =endeavor to mail 30 days written notice to. the certificate holder but failure to mail such 
notice will impose no obligation or)iability of any kind upon the compaqy. its agents, brokers or 
represen'latives. · 

Certificate Holder iS an.Adriitio!Ull Insured 

Robert M. Hunt, Authorized Representative 
RM Hunt & Associates, Inc. 
625 Second St., Suite 32~6 
Petal~ CA 94952 Tel: 707 769 2970 
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ENDORSEMENT 

This endorsement, effective 12:01 AM: 07/01/2011 

Forms a part of Policy No: GL 457-33-56 

Issued to: HELIO.S H.EAL TH CARE LLC 

By: CHART1$ SPECIALTY INSURANCE COMPANY 

ADDITION·AL fNSVREDS ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

HEAL TH CARE GENERAL LIABILITY COVERAGE PART 

Schedule 

CITY & COl)NT.Y O.F SAN FRANCISCO,.ltS OFFICERS. AGENTS AND EMPLOYEES 

SECTION II - WHO IS AN INSURED, is amended to·include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but -only with respect to liability for "bodily injury", 
"property damage" or "personal an.d advertising injury" caused, in whole or iry part,.by your. acts or 
omissions or the acts or ·omissions of those acting on your behalf: · 

(a) In. the performance of your ongoing operations; or 
{b) In connection with your premises owned by or rented to you 

The insurance provided to the scheduled person or organization will not exceed the cover.age ~nd/or 
limits of this policy. 

All other terms, conditions and exclusions of the policy remain unchanged. 
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PRODUCER: 

WELLS FARGO INSURANCE SERVICES USA, INC. 

45 FREMONT STREET, Sum: 800 
SAN FRANCISCO, CALIFORNIA 94105 415-5'11-7900 
CA DOI LICENSE #0008408 

INSURED: 

Helios Healtltearc, ·LLC; Crestwood Behavioral Health, Inc. 

520 Capitol Mall. Suite 800 

Sacramento, CA 95814 

ISSUE DATE: 

6/27 /2f111 
·THIS cwn'IPICAT.1! JS JSSU!il.l AS lie MA1TllR OF JNFO:RMATION ONLY AND CONEERS NO 
lUGH'l'S· UPON TH.Ii Cl!RTlllJCA'l'B HOLD!!ll. THlS CllRTil'JCATll DOllS NOr AMBN!), 

• .2)('1'END 011 ALTllRO'll~lllt COVP.l!AG!t AFl'OllDilD nY nm POL!Cil!S BDl.OW. 

COMPANY . 
Lll'1"111RI! 

·.COMPANY 
IElTllRC 

COMPANY 
Li!1111R 0 

COMPANY. 
Ll!Tl'Jlll n . 

COMPANlllS AFFORDING COVERAGE 

Great American Insurance Company 

1(~t1~~:1f:~~ffi~'.~1K~<~;1~~~fu!~~~?~~t8r~tt~1~~~~~ ( J~~J~ ·-~sfl.1~~ --- ~~1~1~1~ittj~~~~¥1~·~ir~~~~=~~&~*~j~~~~~::~~~~1f:~~~JI~~~t~~ 
THlS IS TO CElU'IFi" THAT THR l'OLICll!S OP JNSURANCJ! J..ISrJID -BBLOW HAVI! Dl!EN ISSUED m ·ran INSURED NAMED AUOVB .llOR 1'fiH POLlCY PP.RlOD INDICATED, 
1'/0TWITHSTANDING ANY RF.QUIRl!M!!Nl', Tl!RM OR CONDITION OF ANY C.'ONr.RllCT OR OrHER DOCUMENT wrrn: !m3PEC.TTO WEUCH THJS Cl!l!TIPlCA'fB MAY llll lSSUllll on MAY 
l'llRl'AlN. THI! !NSURANCP. AFFORDED llY THI! 1'0LIClES Dl!SCRllmO HllRB!N IS SDB)BCT TO ALL nil! 'l.1mMs, EXCLUSIONS AND CDND!TlONS OF SUCH PDr.!CIFS. !.lMml SHOWN 
MA 'l HAVE Blll!N Rl!DUCllO BY PAID CLAIMS, 
co. 
L1'R 

A 

A 

TYPE OI'.INSURANCB 

Gl!NERAL LlA ll!LTIY 

LJ COMM. GENl!RAL Lll>.B. 

D . CLAIMS MADI! 

. D OCCURRllNCn 

D owNm~s &CONTRACT'S PRor 

D 
AurOMOBJLE L!ABJL!1Y 

[TI ANYAUl'O 

D A!.LOWNlIDAUTOS 

-D ocnRIJUl.IID Auras 

[Kl HJREDAUT05 

[TI NON-OWN!!OAUTOS, 

D GARAGE LIABn..rrY 

llXCBSS J.IAllLLl"IY 

D UMDRHLLA !'ORM 

~ . miorn. THANUMB!UlLLA.JIORM 

WOlUO!RS' COMl'ENSATION 

AND . 
BMPLOYl!R'S UAnnm 

OTHllR INSURAN.Cll 

POLlC'I NUMllF.U l'O!.lcYl!FP." 
DAT!! 

CAP1609969 09/01/10 

EXC 1669970 09/01/10 

Excess Automobile Liability 

l'OLlCY]l(P. 
· OATJ! · 

09101/11 

09/01/11 

DliSCRlPTION 

GHNERALAGGRBGA'I1l 

PROO.COMP/OP AGC. 

l'EUS &r APV. INJURY 

BACH oa:tmRllNCl! 

FDIB DAMAGE (Ona Piro) 

• MfiD!CAL IOO'liNSE {Ono Perwn) 

a>MulNlio SINGtnuMrr 
BODILY INJURY (Per .Person) 

.flODILY INJURY (Ver A!Xldonl) 

PROPl!lqY DAMAGll 

EACH OO:URRllNCll 

AGGRliOA'lll 

D S'l'ATUl'ORY LlMtI'S 

EACH ACCIDllNT 

DISl!ASI!- POLlCT UMIT 

DJSK/\Sl!- J!ACH llMPLO'!lllll 

$ 

3 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

UM!lS 

1,000,000 

1,000,000 . 

PESCRWTION OF OPERATlONS/LOCATIONS/VEHlCLES/SPECIALITEMS: 
HiiUOS HEALTHCARE U.C IS lNCLUDJlP AS NAMED INSURED.ONLY AS RESJ'l'.cf MANAGl!Ml!NT AGRl!l!Ml!NT OF IDYLWOOO CA.RE C!iNlllR., 
CITY&. COUNTY Of SA~ FRANCISCQ, rrs OfflCERS, AGENTS AND EMPLOYEES ARE INCLUDED AS AODffiON/\.l. lNSUR.ED WITH Rl'SPl:CT TO 
LlABILfrY AlUSlNG oirr OF THE SOU! NEGPGl!NC!l OF THE NAMED INSURllD 

NAME AND ADDRESS OF CERTIFICATE HOLDER: 

CITY AND COUNTY OF SAN FRANCISCO 
DEPARTMENT OF PUBLIC HEALTH: CBHS 
CONTRACTS omcE 
1380 HOWARD STREET, ROOM 420 
SAN FRANCISCO, CA 94103-2614 
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CANCELLATION: 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELED 
BEFOREIHE EXPIRATION DATE THEREOF, THE ISSUING COMPANY 
WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN NOTICE TO THE 
CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL 

0

SUCH NOTICE SHALL iMPOSE NO OBLIGAllON OR LIABILITY OF ANY 
KIND. !:!PON THE COMPANY, ITS AGENTS OR REPRESENTATIVES •. 

AUTHORIZED REPRFSENTATIVE: 

.·K:tf 4~~i~,.,._ 



Helios Healthcare. LLG; 
Named lnsure.d: C:i;estwPo.d Behavio~al Heall:h, 
P<>l:l~y Nmribei:::CA!' 1~69969 

Inc., 

Policy Term: 9/1/10-9/1/ll CA 86 18 
!Ed oe osi 

THIS ENDORSEMENT CHANGES THE POLICY~ PLEASE READ IT CAREFULLY. 

AUTOMATIC ADDlTIONAL. INSURED 

Thl!i andon:iement modlfiai;; lns1.1r~rica provldE;Jd und~r the following: 

BUSINESS AUTO. COVE:RAGE FORM 

WHO IS AN INSURED (Section 11 ~ L.h!1bllltY, 
Coverega, Paragraph A.1.) Is amended to lnc:luda 
as an lnsurnd any person or organization (called 
n.ddltlonal tnsu1edl whom you are required to add 
as an additional Insured on this policy unde.r: 

1. a written contract or agreement, or; 

2. an·oral contruct or agr~e.ment where a certif
icate of Insurance showing that person or or~ 
gani.ziitlon .ll$ an additional lhSUre·d has bean 
issued; 

CA 85 18 (Ed 0$/09) XS 

but the written or oral contract must be: 

a, currently in effsct or becoming affective 
durlng the term of this policy; and 

b. eK~<;:uted prior' to the data of "loss." 

This persoR or organi:i:atlon is an additional in
S\lteq only to the extent you are liable for an 
''accident" arising out of the ui>e of a covererl 
"~utov being drlvan by you, ona of your employ
ees, or on~ of your volunteers, with your per
mission. 
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".IFJCATE OFJNsu··RANCE 
:~. ·: .:~ / .. : :-:- : : .. . . . ::·::~ .. " : : :, ·' . 

- ·: ~SUE DATE: . ·-... · . 
·-: .. 

WEl,.LS FARGO.INSURANCE SERVICES USA, INC. 

45 FREMONT STREET, SUITE 800 
SAN FRANCISCO, CALIFORNIA 94105 . 415-541-7900 

CA DOl LICENSE #0008408 

... ;·M .. ( : . .. 
8/15/2011 .. · .. : ':··· 

THIS CERTIFICATE IS JSSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO 
RIGHTS UPON THE CERTIFICATE HOLDER. TI!IS Cl!IITIFlCATE DOJ!S :NOT AMEND, 
EXTEND OR ALTER OTHER COVERAGE AFFORDED llYTHB POLJCJES BELOW. 

COMPANY 
LllITERA 

COMPANY 
LE'ITERB 

COMPANIES AFFORDING COVERAGE 

Great American Insurance Company 

lNSURED: COMPANY 
LBTTERC 

Helios llealthcs.re LLC; Crestwood Behavioral Heaith1 Inc. CoMPANY 
LJITl'llR D 

520 Capitol Mall, Suite 800 

Sac.ramen to, CA 95814 

COMPANY 
LEITER E 

. COVERAGESANDLIMff:S' 1 
• -. . - ' .. · . . ·- . 

THIS IS TO <:ERTIFY THAT Tiffi POLICIES OF INSURANCE L!STED. BEJ..OW HAVE 11EEN lSSUED TO THB INSURED NAMJlD ABOVE FOR THJl POLICY PERIOD INDICATED. 
NOTWITHSTANDlNG ANY REQUJREMENT)TERM OR CONDIDON OF Ji.NY CONTRACT OR OTHER DOCUMENT WITH I<ESl'ECJ' TO WHICH THIS CERTIFICATE MAY BE 15SUED OR MAY 
PllRTAJN. THl! INSURANCE AFFORDED BY THE POUOESDESCR!BED HEREIN JS SUBJECT TO ALL nm TERMS. EXCLUSIONS AND CONDmONS OF SUOHOLICIES. LIMITS SHOWN MAY 
HAVE BEEN ).{EDUCED UY PAID ci.AIMs. , 
co. 
LTR 

A 

TYPE OF INSURANCE 

GENERAL L!Allll..TN 

D COMM.GENERAt.LlAB. 

D . CLAIMS MADE 

D OCCURRENCE 

D OWNER'S & CONTRACT'S PROT 

D. 
AUI'OMOUll.j:: LIABILITY ' 

0 AN¥Atn:O 

D ALL OWNED AUTOS 

D SCHEDULED AUTOS 

0 HIRED AUTOS 

[TI NON-OWNED AtrrOS 

D GARAGE LIABILITY 

A EXCESS UABJLITY 

' D UMBRELLA FORM 

~ . onffiR THAN UMBRELi.A FORM 

WORKE!lS' COMPENSATION 

AND 

EMJ,'LOYER'S LlAll!LITY 

CITTiER INSURANCF. 

POLICY NUMBER 

.CAP 1669969 

EXC. 16.69970 

POLICYEPF, 
DATF, 

09101111 

09/01/11 

Excess Automobile Liability 

POLlcYEXP. DESCIUPTION 
DAT!! 

GENERAL AGGREGATE 

PROD.ffiMP/OP AGG, 

PERS&: ADV. INJURY 

EACH OCCUimENCE 

FlRl! DAMAGE (One Fire) 

~1ilri1.;:111, ~Xl"EN:m (Ono_l;e1>1•.I\) 

09101/12 
COMBINEJ> SlNGLE LIMIT 

BOPlLY INJURY (l'er Person) 

JlODILY JNJURY (Per Accident) 

PROPBRT'l DAMAGE 

09/01 /1 Z EACH OCC!ffiRBNCH 

AGGREGATE. 

D SfATUTORY LIMITS 

I!AOl. ACCIDENT 

DJSEASE.-POUCY UMIT 

DJSRASE-EACHEMl'LO'raE 

~ 
s 
.$ 

ll 

•$ 

~· 

~ 

$, 

·$ 

$ 

$ 

$ 

LIMITS 

1,000,000 

1,000,000 

.! 

,_DESCRIPTION OF OPERAhONS/LOCATIONS/VEHl;cJ:..ES/SPECIAL ITEMS: I 
HELIOS HEALTIICARE UC JS INCLUDED AS NAMED INSURED ONLY AS RESPECT MANAGEMENT AGREEMENT OF IDYLW0QD 
CARE CENTER. CITY & COUNTY OF SAN FRANCISCO, ITS OF.FICERS, AGENTS AND EMPLOYEES ARE INCLUDED AS ADDITIONAL 
INSURED WITH RESPECT TO LIABILITY ARISING OUT OF TI'IE SOLE NEGLIGENCE OF TI-IE NAMED INSURED 

.NAME AND ADDRESS OF. CERTIFICATE HOLE>ER: 

CITY AND COUNTY OF SAN FRANCISCO 
DEPARTMENT OF PUBLIC HEALTH 
CBHS CONTRACTS OFFICE 
1380 HOW ARD STREET, ROOM 420 
SAN FRANCISCO, (::A 94103-2614 

3555 

CANCELLATION: 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELED I 
BEFORE THE EXPIRATION Df.ITE THEREOF, THE ISSUING COMPANY 
WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN NOTICE TO T.HE 
CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL 
SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY 
KIND UPON THE COMPANY, rrs AGENTS OR REPRESENTATIVES. 

AUTHORIZED REPRESENTATIVE: 



.-------, Administrativo Offices 
~ .... · ~ 580 Walnut'Street 
GREATtl ""' Cincinnati, Ohio 45202 

Insured; Relios Healthca~e LL Crestwood 
Behavioral Health., Inc. 

;n.tYJ.ERfCAJ:V'. Tel: 1-513-369-5000 
ltl~URANCE CROUP 

Policy # CAP1669969 
Effective: September 1, 2011 

CA 85 18 
{Ed 06 09) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AUTOMATIC ADDITIONAL INSURED 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 

WHO IS AN INSURED (Section II - Liability 
Coverage, Paragraph A.1.) is amended to include 
as an Insured any person or organization {called 
additional Insured) whom you are required to ,add 
as an .additional Insured 9~ this policy under: 

1. a written contract or agreement, or; 

2. an oral contract or agreement where a certif
icate of insurance showing that person or or
ganization as an additional Insured has been 
issued; 

CA 85 18 (Ed. 06/0~) XS 

but the written or' oral contract must be: 

a. currently in effect or becoming effective 
during the term of this policy; and 

b. executed prior to the date of "loss." 

This. person or organization is an additional in
sured only to the extent yoµ are liable for an 
"acddenf" arising out of the use . of a covered 
."auto" being driven by you, one ·of your employ
ees, or one of your volunteers, with your per
-mission 
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Stacey 
Camlllo!ADMSVCISFGOV 

08/09/2011 01 :22 PM 

To Yoshiml Saito/DPH!SFGOV@SFGOV 

cc "Elizabeth fltzgerald~ <Eiizabeth.Fitzgerald@sfgov.org>, 
Jacquie Hale/DPH/SFGOV@SfGOV, Matt 
Hansen/ADMSVC/SFGOV@SFGOV, Yvonne 

bee 

Subject Re: Helios_request for mutual indemnlflcationB 

Hist\}ry: ~ This message has been replled,.to, 

Greetings Yoshimi, 

I discussed this with Matl. and Risk Management supports the department's de'cision to move forward with 
the mutual indemnification language on the Helios agreement. 

Best regards, 

Stacey Camillo, Deputy l;Jirector 
Risk Management Division 
City & County of San Francisco 
25 Van Ness Avenue; Ste 750 
San Francisco, CA 94102 

415-554-2305 Direct 
415-554-2300 Main Office 
415-554-2357 Fax 

:YoSiiimi s~iio~98J.§9./.?Q1 fI?J ~~~I-~f0.~-~RTli.ii~~t.;-fW:~id li~~!ilJ~D~~ ~P.~~n--i5~-~1§!~~~~(y~ur revi~_.9.ri~1 
From: Yoshirni Saito/DPH/SFGOV 
To: Matt Hansen/ADMSVC/SFGOV@SFGOV 
Cc: "Elb;abeth Fitzgerald" <Eliiabeth.Fitzgerald@sfgov.org>, Stacey 

Camillo/ADMSVC/SFGOV@SJ=GOV, Yvonne Eckhoff/DPHISFGOV@SFGOV,.Jacquie 
HalelDPH/SFGOV@SFGOV 

Date: 08/09/201112:18 PM. 
$ub!ect: ---~,:: Hi;.lios_request f-9!: mutual indemnificatior:_~ __ _,__..._ __ ~-~~·-~-~--

Hi Matt, 

I would like to follow up on the status of your review on the mutual indemnification clause for Helios 
contract with DPH. We h.ad informed the situation of indemnification languag~ for Hellos Healthcare LLC., 
to our departmental directors, ·Kelly Hiramoto (Director of Placement), Michelle Ruggles (Director of 
Operations, Community Programs), and Anne Okubo (Deputy Financial Officer). They are in agreement 
that the department does need Helios's services despite the risks that not covered by the mutual 
indemnification. · · 

Please let us know If the Risk Managers 'will be able to grant the mutual indemnification for Helios so that 
we can move the contract certification process forward. 

Thank you for your time. 

Yoshimi Saito 
Office of Contract Management & Compliance 
( 415) 255"3636 

Matt Hansen/ADMSVC/SFGOV 
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City and County of San [ ncisco r Jartment of Public Health 

Edwin Lee 
Mayor 

May 6, 2016 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

201& r!AY -9 AH 9: 06 
--rdP 

dY~ 

1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Barbara A. Garcia 
Director of Health 

Attached please find an original and four copies of proposed resolution for Board of Supervisors 
approval, which authorizes the Director of Public Health and the Director of the Office of 
Contract Administration/Purchaser to amend the current contract between the City and County of 
San Francisco and Helios Healthcare LLC to provide long-term mental health services in a 24-
hour locked facility for clients who have a combination of medical and behavioral issues. 

We are submitting this contract amendment for approval under San Francisco Charter Section 
9 .118, as projections estimate that this contract amendment will require anticipated expenditures 
of more than $10 million. 

The following is a list of accompanying documents (five sets): 

• Resolution Authorizing Amendment to Contract with Helios Healthcare LLC; 
• Third amendment to the Agreement with Helios Healthcare LLC; 
• Second amendment to the Agreement with Helios Healthcare LLC; 
• First amendment to the Agreement with Helios Healthcare LLC; 
• Original agreement with Helios Healthcare LLC; 
• Form SFEC-126 for the Board of Supervisors and the Mayor. 

Please contact Michelle Ruggels, Director of the DPH Business Office, at (4145) 255-3404, if 
further information is needed. 

Sincerely, ~~/? 

L/l/'-'<--~ 
acqui ale, Director, 

of Contract Management and Compliance of the DPH Business Office 

cc: Greg Wagner, Chief Financial ·Officer, DPH 
Michelle Ruggels, Director, DPH Business Office 
Jacquie Hale, Director, Office of Contract Management and Compliance, DPH Business Office 
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File No. 160503 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S.F. Campai!ID and Governmental Conduct Code§ 1.126) 

City Elective Officer Inform1:1tion (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

. Contractor Information (Please print clearly.) 
Name of contractor: 
Helios Healthcare, LLC 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee.sponsored or controlled by the contractor. Use 
additional pages as necessary. 
1) There is no board of directors as this i.s a Limited Liability Company- the Managing Member is George C. Lytal 
2) President & CEO is George C. Lytal - there are no other fonnal officers 
3) Ownership interest in Helios is - George C. Lytal- 37.5%; James M. Dobbins, Jr. - 37.5%; and Bryan Burr-:--25.0% 
4) There are no subcontractors 
5) There are no political committees sponsored or controlled by the contractor 

Contractor address: 
520 Capitol Mall, Suite 800, Sacramento, CA 95814-4716 

Date that contract was approved: I Amount of contract: $14,635,152 

Describe the natUre of the contract that was approved: 
Long tenn mental health services in 24-hour locked facility 

Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form. 

0a board on which the City elective officer(s) serves __ ___,S=-an==-=-F=ran=c=is=c'-'o'-'B=-"'o=ar=d=-=o=-f=S-"'u*°p=erv"-'-"i=so=r""'s _____ _ 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, fudustrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244. 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

· Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
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