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1 

FILE NO. 160636 

AMENDED IN COMMITTEE 
6/17/16 . 

ORDINANCE NO. 

[Administrative Code - County Adult Assistance Programs] 

2 Ordinance amending the Administrative Code to: 1) streamline the statutory authority 
. -

3 for the City~s indigent aid programs by eliminating redundancies and moving the 

4 authority for all programs under one renumbered Article; 2) create the Family General 

5 Relief program, to provide aid under limited circumstances to indigent households with 

6 minors who are ineligible for state aid; 3) authorize the Department of Human Services 

7 to create an intensive employment services program; 4) remove the authority to 

8 impose recoupments to collect overpayments resulting from agency error; 5) expand 

9 the types of identification that are acceptable as proof of identity; 6) repeal the 

1 O requirement that applicants transfer to the Gity any interests in real property; 7) 

11 conform to·changes in state law governing time limits applied to receipt of benefits 

12 under the CalWORKs program; 8) delete outdated provisions that no longer reflect 

13 current operation of the General Assistance program; and 9) reduce the time during 

14 which records must be retained from five to three years. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

NOTE: Unchanged 'code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times .. Vew Romcmfont. 
Board amendment additions are in double-underlined Arial font. 
aoard amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1. Background and Findings 

(a) The Department of Human Services ("DHS") administers the Counfy Adult 

24 Assistance Programs (CAAP) for the City and County of San Francisco ("City"), which 

25 
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1 provides financial assistance and social services to indigent adults. Currently, CMP includes 

2 four separate programs (the General Assistance Program, Personal Assistance Employment 

3 Services (PAES) Program, Cash Assistance Linked to Medi-Cal (CALM) Program, and 
' 

4 Supplemental Security Income Pending (SSIP) Program}, codified in four different Articles of 

5 Chapter 20 of the Administrative Code. 

6 (b} This ordinance moves the statutory authority 'for the PAES, CALM, and SSIP 

7 Programs to Article VII of Chapter 20 of the Administrative Code and will allow greater 

8 alignment between the County Adult Assistance Programs. 

9 (c) This ordinance creates a fifth CMP Program, Family General Relief, which will 

1 O provide aid to indigent families with minors where the minors are ineligible for state assistance 

11 for specified reasons. 

12 (d) This ordinance aligns the CAAP Programs with changes in the state CalWORKs 

13 program, eliminates outdated provisions that are no longer reflective of current program 

14 operations, and will enable OHS to provide a more accessible and streamlined application 

15 process. 

16 (e) This ordinance will allow OHS to target intensive employment services more 

17 effectively, resulting in a better use of City resources and improved outcomes for program 

18 recipients. 

19 (f) Locating the statutory authority for the City's public benefit programs in a single 

20 Article will eliminate redundancies in the Administrative Code, simplify program administration, 

21 make it easier for members of the public to understand the programs, and make it easier for 

22 clients to access and maintain benefits. 

23 

24 Section 2. Article VII of Section 20 of the Administrative Code is hereby amended by: 

25 (a) deleting Sections 20.55.3, 20.56.1, 20.56.3, 20.56.4, 20.56.7, 20.56.16, 20.57.2, 20.57.4, 
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1 20.57.5, 20.57.6, 20.57.7, 20.58.1, 20.59.7, 20.59.9, 20.60.10, 20.60.11, 20.60.14, (b) 

2 revising existing Sections 20.55, 20.55.1, 20.55.2, 20.55.4, 20.55.5, 20.56, 20.56.2, 20.56.5, 

3 20.56.6, 20.56.8, 20.56.9, 20.56.10, 20.56.11, 20.56.12, 20.56.13, 20.56.14, 20.56.15, 

4 20.56.17, 20.56.18, 20.57, 20.57.1, 20.57.3, 20.57.6A, 20.58, 20.58.2, 20.58.4, 20.58.5, 

5 20.58.6, 20.59, 20.59.1, 20.59.2, 20.59.3, 20.59.4, 20.59.6, 20.59.8, 20.59.10, 20.59.11, 

6 20.59.12, 20.59.13, 20.59.14, 20.59.15, 20.59.16, 20.60, 20.60.1, 20.60.2, 20.60.3, 20.60.4, 

7 20.60.5, 20.60.6, 20.60.7, 20.60.8, 20.60.9, 20.60.12, 20.60.13, (c) renumbering those 

8 sections being revised, to encompass newly numbered Sections 20.7-1 through 20.7-58, 

9 including (d) adding new Sections 20.7-7, 20.7-27, 20.7-57, and 20.7-58, to read as follows: 

10 

11 

12 

ARTICLE VII: GE2VERAL ASSISTMlCECOUNTY ADULT ASSISTANCE PROGRAM~ 

13 SEC. 20.§§.7-1. TITLE. 

14 This Article.VI/shall be known as the "GeneralAssistance CountyAdultAssistance 

15 Program~ of the City and County of San Francisco." 

16 

17 

18 

SEC. 20.§§..17-2. AUTHORITY AND MANDATE. 

(a) The County Adult Assistance Pro grams consist of the General Assistance Pro gram, the 

19 Personal Assisted Employment Services (PAES) Program, the Cash Assistance Linked to Medi-Cal 

20 (CALM) Program, the Supplemental Security Income Pending (SSIP) Program, and the Family 

21 General Relief Program. 

22 ftijf..!zl ~The General Assistance program is established pursuant to Chapter 1, Part 5, 

23 ej.-the-,California Welfare and Institutions Code Division 9, Part 5, Chapter I of the State of 

24 California, commencing with Section 17000. 

25 
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1 fh-tf_fl Any amendments to the above authority, adopted subsequent to the effective 

2 date of this Article VII, shclll not invalidate any provisions of this Article. Any amendments to 

3 the Welfare and Institutions Code that may be inconsistent with thffl.the administration of the 

4 General Assistance Program, as set forth in this ArticleL shall govern. 

5 fe)@ The provisions of this Article VII shall govern in relation to all other ordinances of 

6 the City and County of San Francisco and rules and regulations pursuant thereto. In th.e event 

7 of any inconsistency or conflict between the provisions of this Article and other provisions of 

8 the Administrative Code, the most specific shall prevail. 

9 (e) The P AES, CAIM, SSIP, and Family General ~elief Programs, as set forth in this 

1 O Article VII. are not established pursuant to Chapter I, Part 5, Division 9 of the California Welfare and 

11 Institutions Code and may be amended or terminated by the Board of Supervisors at any time, for any 

· 9 reason. In the event that PAES, CAIM, SSIP, and/or Family General Relief are terminated, all 

13 Applicants for and participants in those programs shall be transitioned to the General Assistance 

14 Program without need to reapply, in accordance with the rules and regulations of that program. 

SEC. 20.:5.5.Z7-3. DEFINITIONS. 

For the purposes of this ordinance: 

15 

16 

17 

18 (a) The tenn "Aapplicane is a person who is in the process of applying for benefits 

19 under the General County Adult Assistance ProgramJ'.. 

20 "Ca.lFresh" means the food assistance program as defined in Chapter JO (commencing with 

21 Section 18900) of Part6 ofDivisien 9 of the California Welfare and Institutions Code, or any 

22 successor program. 

23 (b) The tenn "CALM" means the Cash Assistance Linked to Medi-Cal Program as 

24 set f_orth under in this Article VI!Xofthis Chapter. 
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1 (c) The term "CalWORKs11 means the California Work Opportunity and Responsibility 

2 to Kids as defined in Chapter 2 (commencing with Section 11200) of Part 3 of Division 9 of the 

3 California Welfare and Institutions Code or any successor program. 

4 "CAP!" means the Cash Assistance Program for Immigrants as defined in Chapter 10.3 

5 (commencing with Section 18937) of Part 6 of Division 9 of the California Welfare and Institutions 

6 Code or any successor program. 

7 "City" means the City and County of San Francisco. 

8 (d) The term "dDecrease" means any reduction in a .,,Recipient's current cash grant 

9 amount, excluding the supplemental rentpayment. 

10 (e) The term 11dDenial" means a determination, based on a General County Adult 

11 Assistance Programs application, that the iifillplicant is not eligible for aid. 

12 (f) The term "Department" means the Department of Human Services of the City 

13 and County of San Francisco. 

14 (g) The term 11dDiscontinuance11 means the termination of a person's entitlement to 

15 aid. 

1 6 (h) · The term "EDD" means the State Employment Development Department. 

17 (i) The term "eJ~lectronic benefit transfer" means a method of transferring benefits 

18 through a centralized computer system so that an ajpplicant/participant may obtain his or her 

19 benefits at facilities such as automated teller machines (ATM) and point-of-sale (POS) 

20 terminals using an access device such as a magnetic stripe plastic card. "Electronic benefit 

21 transfer11 includes direct deposits. 

22 U) The term "Executive Director" means the Executive Director of the Department of 

23 Human Services of the City and County of San Francisco. 

24 (k) The term "FSET" means Food Stamps Employment and Training. 

25 (l) The term "GATES" means General Assistance Training Brtd Employment Sen>'ices. 
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1 (m) The word "may" means the pro-vision is pennissive. 

2 (n) The term "ULA" means Medically Indigent Adult or Medically I'[eedy lndi-vidual, as 

3 defined in Welfare and Institutions Code Section 14005. 7. 

4 (o) "},f ... \70" means "Medically Needy Only" benefits under the }Jedi Cal program as defined 

5 in Welfare and Institutions Code Section 14000 et seq. 

6 (p) 11 PAES 11 means the Personal Assisted Employment Services Program as set forth 

7 under in this Article VIIIX of this Cht1pter. 

8 (q) The tenn 11rB_ecipient 11 is a person who is receiving General Assistance assistance 

9 under this Article VII. 

1 o (r) The term 11rB_ecoupment11 means the collection of past overpayments under the 

11 General Assistance Program by deducting by making deductions from current grants!. not more than 

12 10 percent of the current grant amount absent an administmtive determination ofRecipientfraud and 

13 not more than 40 percent ·with an administrative determination of Recipientfraud and an 

14 administrative evaluation of the rRecipient's current ability to make repayments. 

15 fs)-11 Resident of a state or private institution 11 shall mean that the aApplicant/-rRecipient 

16 is staying in a facility that provides housing and three meals a day. 

17 (t) The ·word "shall" means the provision is mandatory. 

18 (u) The term 11SSl/SSP 11 means Supplemental Security Income/State Supplementary 

19 Program for Aged, Blind, and Disabled Californians as defined in California Welfare and 

20 Institutions Code Section 12000, et seq. 

21 fl+- 11SSIP 11 means the Supplemental Security Income Pending Program as set forth 

22 under this Article VIIXJ of this Chapter. 

23 "State" means the State of California. 

~4 (v;) "Supplemental rent payment" means a payment of an applicant/recipient's •·erified rent 

25 y;here such rent exceeds the maximum monthly grant for which an indiP'idual is eligible. 
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1 (x) The tenn "TANF" means Temporary Assistance to Needy Families as defined in 

2 Part A (commencing with Section 601) of Subchapter 4 of Chapter 7 of Title 42 of the United 

3 States Code. 

4 (y) The terni "wWithholding" means the retention of aid payments. 

5 

6 

7 

8 

9 

10 

SEC. 20.55.3. USAGE OF PROL"Al()UN. 

The use of the masculine pronoun shall refer to male or female. 

SEC. 20.55.47-4. PURPOSES AND PRINCIPLES. 

(a) This Article VII is enacted to establish rules and requirements for the 

11 adrninistration of aid to the indigent and dependent poor of the City and County of San Francisco 

12 and to adopt standards and conditions for such aid. 

13 (b) The purpose of General Assistance is to provide short-term financial or in-kind 

14 assistance and other services to indigent residents of the City and County who are unable to 

15 support themselves and have exhausted their own means of support; and are not residents of 

16 state or private institutions. General Assistance is intended to enable and encourage persons 

17 aided to: 

18 (1) Find employment if employable; 

19 (2) Receive support from other federal or State sources; and to 

20 (3) Reduce or eliminate the conditions that have led to indigency and 

21 dependency. 
\ 

22 (c) The purposes of the PAES Program are: (])to provide quality evaluation of vocational 

23 experience, qualifications, strengths, and needs; and (2) to provide the participant with the supportive 

24 services and activities necessary to assist the participant in obtaining paid employment. 

25 
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1 (d) The purpose of the CAIM Program is to provide cash payments to those individuals who 

2 have been detennined to be eligible for Medi-Cal, the State health care program, as set forth in 

3 California Welfare and Institutions Code Sections 14000 et seq., on the basis of being aged, blind, or 

4 disabled, and who meet specific financial criteria, but who are not eligible for federal or State support. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(e) The purpose of the SSIP Program is to provide cash payments to those individuals with 

medical verification of a permanent disabling condition pending their application for federal disability 

benefits. 

(j) The purpose of the Family General Relief Program is to provide assistance to indigent 

families with minor children who are ineligible for CalWORKs as a result of the application of the 

Maximum Family Grant rule and/or the income deeming rule for sponsored noncitizens. 

(c) The responsibilities of the recipients under this program include the follmving: 

(1) All applicants and/or recipients are to attend the introductory General Assistance 

or1entation program, unless medically unable to do so; 

(2) All employe,ble applicants and/or recipients shall also attend the General 

Assistance evaluation program, unless medically unable to do ~o. 

(3) Employable recipients are required, as determined by the Departrnent of Human 

Services, to seek employment, to participate in Departnient approvedjob counseling, vocational 

rehabilitation, drug or alcohol treatmentprograms; and to peiform such volunteer or other ',vork 

assignments as are made available through the Department; and 

(4) Unemployable recipients are required to seek other mea:ns offederal or State 

support,· where available, including, but not limited to, support a'r1ailable under State andfederal 

programs such as SSUSSP, and to seek treatment 1vhere available to alleviate those conditions leading 

to their dependency. 

f4t{gl Assistance is to be administered in a manner which is consistent with and will 

help achieve basic GeneralAssistwwe Piz.rogram purposes and which respects individual 
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1 privacy and personal dignity. T~e following policies and principles govern the public social 

2 services: 

3 (1) General Assistance is to be administered promptly and humanely, without 

4 discrimination on account of race, sex, sexual orientation, religion._ or political affiliation. 

5 (2) General Assistance is to be so administered as to encourage self-respect, 

6 self-reliance._ and the desire to be a geedproductive citizen, useful to society. 

7 (3) General Assistance is to be administered with courtesy, consideration._ and 

8 respect._ and without attempting to elicit any unnecessary information. 

g (4) Duties should be performed in such a manner as to secure for every 

1 O tt£!pplicant or t=Recipient the amount of aid ·to which he or she is entitled under the law. 

11 (5) Duties should be performed in a manner that usefully assists all employable 

12 rEecipients in seeking employment and all unemployable t=E_ecipients in obtaining other 

13 appropriate public benefits. 

14 (6) There is to be no question, inquiry .. or recommendation relating to the 

15 political or religious opinions or affiliations of any aAPplicant or t=Recipient. 

16 (7) General Assistance is to be administered in the most cost-effective manner 

17 possible. 

18 

19 

20 

SEC. 20.§5..§.7-5. POLICY AND ADMINISTRATION. 

(a) The Board of Supervisors has authority for establishing the policies under which 

21 the GeneralAssisttmce County Adult Assistance Program~ i9 are administered, and any change or 

22 exceptions, except as othetwise provided, may be made only upon its authorization. 

23 (b) The Department o}Humtm Services shall administer the County Adult Assistance 

24 Programs. all public aid and relief in the City and County to indigent persons efsaid City and County. 

·25 Said aid and relief shall he administered in accordance with standards of aid and c&re for such persons 
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1 as adopted herein by the Boar?i: of Supervisors. The Executive Director of the Department of Human 

2 Services shall establish rules and regulations for the proper administration of the General 

3 County Adult Assistance Program~. 

4 (c) In actual emergencies, the Executive Director of the Department ofHunian Services 

5 may make exceptions to policies pending action by the Board of Supervisors. Such action 

6 shall be reported to the Board of Supervisors within five working days. 

7 

8 SEC. 20.55.6. SEl'ERABILITY. 

9 (a) If any section, subsection, paragraph, sentence, ckl.use or phrase of this Article, or any 

1 0 part thereof, is for any reason held to be unconstitutional or in';tl;lid or ineffective by any court of 

11 competent jurisdiction, or other competent ·agency, such decision s.11all not affect the validity or 

. 12 effectiveness of the remaining portions of this Article or any part thereof. The Board of Supervisors 

13 hereby decwres that it would have passed each section, subsection, paragraph, sentence, clause or 

14 phrase thereof; irrespective of thef£Zct that any one or more sections, subsections, paragraphs, 

15 sentences, ckl.uses orphrases be deckl.red unconstitutional or invalid or ineffective. 

16 (b) If the application of any provision or provisions of this Artide to any person, class of 

17 persons, property or circumstances is found to be unconstitutional or invalid or ineffective in ',vhole or 

18 in part by any court ofcompetentjurisdiction, or other competent agency, the effect of such decision 

19 shall be limited to the person, ckI.ss ofpersons, property or circumstances immediately invo[ved in the 

20 contro".lersy, and the application of any such provision to otherpersons, properties and circumstances 

21 shall not be affected. 

22 (c) This Section shall apply to this Article as it nmv exists and as it may exist in the future, 

23 including all modifications thereof and additions and amendments thereto. 

24 

25 SEC. 20.567~6. · ELIGIBILITY FOR AID; INDIGENTADULTDEFil\TED. 
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1 (a) Aid, services, or both shall be granted under the provisions of this Article VII and 

2 subject to the regulations of the Department to individuals and to families, as that term is defined 

3 in (1) an;y indigent person 18 years of age or oOJer, (2) or rmy person under the age of 18 '!Vho is legally 

4 married or 1vho has been divorced, but not one whose marriage has been annulled or (3) to f-amily as 

5 set forth in Section 20.-57-7-21 of this Article. HD'tvever, applic6;nts who are receiving assistance 

6 under FAES, CALM or SSIP shall not' be granted aid or services under this Article. 

7 (b) Eligibility for General Assistance. Applicants and Recipients shall be eligible for 

8 benefits under the General Assistance Program if they meet the eligibility standards set forth in this 

9 Article VII, and any rules or regulations promulgated thereunder. 

10 (c) Eligibility for the PAES Program. Applicants and Recipients shall be eligible for 

11 benefits under the PAES Program if they meet the eligibility standards set forth in this Article VIL and 

12 any rules or regulations promulgated thereunder, and: 

13 (1) Have been determined to be employable based on the Department's assessment 

14 of their physical and mental health, and their ability to perform work; 

15 

16 

(2) 

(3) 

Meet the residency requirement set forth in Section 20. 7-11; and 

Agree to fid{ill the iob readiness activities required of PAES participants as set 

17 forth in Se~tions 20. 7-26 and 20.7 27!. 

18 (d) Eligibility for the CALM Program. Applicants and Recipients shall be eligible for 

19 benefits under the CALM Program if they meet the eligibility standards set forth in this Article VII, and 

20 . any rules or regulations promulgated thereunder, and: 

21 

22 

(1) 

(2) 

Submit to the Department a complete Medi-Cal application; and 

Are determined to be eligible for Medi-Cal benefits for the aged, blind, or 

23 disabled, based upon State eligibility criteria. 

24 (e) Eligibility for the SSIP Program. Applicants and Recipients shall be eligible for benefits 

25 under the SSIP Program if they meet the eligibility standards set forth in this Article VII, and any rules 
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1 or regulations promulgated thereunder, and have a permanent disability. as determined by the 

2 Department. 

3 Eligibility for the Family General Relief Program. Applicants and Recipients shall be 

4 eligible for benefits under the Family General Relief Program if 

5 

6 

(1) 

(2) 

There is a minor in the Applicant household; 

The Applicant household has demonstrated that it would be eligible for 

7 CalWORKs cash assistance, but for application of the Maximum Family Grant rule, as set forth in 

8 California V\lelfare and Institutions Code Section 11450.04 (a), and/or the deeming rule for 

9 sponsored noncitizens, as set forth in California Welfare and Institutions Code Section 11008.135, as 

1 O such sections may be. amended from time to time; and 

11 (3) The Applicant household has no other source of income. 

t2 (g) Eligibility criteria applicable to all Applicants and Recipients of the General Assistance, 

13 PAES, CALM, and SSIP Programs. 

14 (1) Unemployment due to a bona fide strike, lockout, or other labor dispute in and of 

15 itself shall have no effect on eligibility for assistance under this Article VII, provided the Applicant or 

16 Recipient meets all other eligibility requirements and actively seeks and accepts offers of employment. 

17 (2) Initial aid payments shall be conditional upon attendance at Department 

18 orientation programs. 

19 (3) All Applicants shall seek other means offederal or State support, where 

20 available, including, but not limited to, support available under State and federal programs such as 

21 SSUSSP. CalWORKs, CAP!, Medi-Cal, Supplemental Security Income, Social Security, Unemployment 

22 Insurance, CalFresh or any successor program administered under the Supplemental Nutrition 

23 Assistance Program. 

24 (4) Residents ofa state or private institution shall be ineligible for assistance under 

25 this Article VII, per California Welfare and Institutions Code Section 17000. 
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1 (5) An individual serving a sanction for fraud under any of the County Adult 

2 Assistance Programs set forth in this Article VII is ineligible to receive benefits under any of the other 

3 County Adult Assistance Programs until that sanction period is completed. 

4 

5 SEC. 20.7-7 ADMINISTRATION OF FAMILY GENERALREUEF PROGRAM; 

6 MAXIMUM GRANT AMOUNT; PROMULGATION OF PROGRAM RULES . 

7 (a) The Department of Human Services shall administer the Family General Relief 

8 Program. 

9 (b) For each eligible individual or for each eligible family of two or more persons who 

1 O qualify for aid under the Family General Reliefprogram, the maximum monthly amount of aid to which 

11 such Recipients are entitled shall be equal to the maximum monthly grant to which a household ofthe 

12 same size is eligible under the CalWORKs program. For purposes of this subsection (b ), household 

13 size shall be determined based on the number of minors who are eligible for Family General Relief 

14 (c) The Department of Human Services shall promulgate regulations for the administration 

15 of the Family General Relief Program. The regulations shall be aimed at meeting the needs of 

16 households with minors and shall promote the efficient administration the program. The regulations 
. . 

17 shall establish procedures for.determining eligibility for Family General.Reliet processing 

1 8 applications, recertifications, sanctions, discontinuances, notices and administrative appeals, and such 

19 other procedures as the Director determines would serve the interest of the program. 

20 

21 SEC. 20.56.1. PRORATION OF SALARY OF FUU TIME CERTIFIED EAlPLOYEE OF 

22 SCHOOL DISTRICT, Ul\Tll'ERSITIES, COMMU,.1VITY COUEGES OVER A TWELVE 1'WNTH 

23 PERIOD. 

24 

25 
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1 The salary of a full time certified employee ofa school district, private school, comniunity 

2 college, or university shall be prorated over a 12 month period for the purpose of detcnnining 

3 . eligibility for aid under this Article. 

4 

5 SEC. 20.&647-8. PRORATION OF INCOME OVER CONTRACT PERIOD. 

6 The income of any person under a contract of employment on an annual basis who 

7 works and receives income from sue~ contract in fewer than 12 months shall be prorated over 

8 the period of the contract for the purposes of this Article VII. 

9 

10 

11 

2 

SEC. 20.56.3. PROPRIETOR OF BUSINESS Il\TEUGIBLE. 

Proprietors of businesses ·,vho employ other workers arc ineligible for aid under this Article. 

13 SEC. 20.56.4. PRORATIOlV OF INCOAlE OF SELF EA/PLOYED AND FREELANCE 

14 WORKER OVER A n¥ELVE AWNTHPERWD. 

15 The income of any self employed person orfreclance worker shall be prorated over a 12 month 

16 period for the purpose of detennining eligibility for aid under this Article. 

17 

18 SEC. 20.§6.§-7-9. REBUTTABLE PRESUMPTION OF INELIGIBILITY-STUDENTS. 

19 Status as a full-time student shall create a rebuttable presumption that such person is 

20 unavailable for, or unable to accept, offers of employment. The presumption may be rebutted 

21 by satisfactory evidence being-presented to the Department ofHum&n Services of the student's 

22 opportunity, availability, and intent to seek employment on a full-time basis. 

23 

24· SEC. 20.7-10§6.6.. REBUTT ABLE PRESUMPTION OF INELIGIBILITY - CURRENT 

25 INCOME OR EXPENSES. 
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1 Verified paid income or expenses during a current month of eligibility and/or application 

2 which exceed the otherwise eligible ttA.pplicanV-rRecipient's total monthly income and/or 

3 assets shall create a rebuttable presumption of ineligibility for aid. 

4 

5 SEC. 20.56.7. LABOR DISPUTE EFFECT OF. 

6 Unemployment due to a bona fide strike, lockout or other l€lbor dispute in and of itself shaU 

7 have no effect on eligibility, provided the applicant: 

8 (a) ll!eets all other eligibility requirements; 

9 (b) Registersfor employment '1Vith EDD; 

1 0 (c) Actively seeks and accepts offers of employment. 

11 

12 SEC. 20.7-11§6.8.. RESIDENCY REQUIRE~ENT. 

13 (a) Residency in the City and County of San Francisco for 15 continuous days, prior to 

14 the time of application, is a requirement of eligibility for General Assistance, the CMM 

15 Program, and the SSIP Program. Residency in the City for 30 continuous days, prior to the time of 

16 application, is a requirement of eligibility for the PAESProgram. No aid shall be paid until such 

17 residency is verified, except as provided in Section 20.57. 4. Residency in the City and County of 

18 San Francisco is established by physical presence and intent to reside in the City and County of 

1'9 San Francisco which is satisfactorily substantiated by the aApplicant or ,,E_ecipient. An Applicant 

20 who may not lawfully reside in the City shall not meet the residency requirement and shall not be 

21 eligible for aid under this Article VII. 

22 (b) Eligibility for General Assistance assistance under this Article VII will terminate 

23 immediately upon abandonment of residency in the City and County of San Francisco. 

24 

25 SEC. 20.7-12§6..9. ALLOWABLE REAL PROPERTY. 
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1 (a) The applicant shall transfer or grant to the City and County of S€ln Francisco an:y interest 

2 which the applicant hflS in any real prTJ:perty as security for the monies expended for aid. This provision 

3 is subject to the limitations set forth in Welfare and Institutions Code Section 17000, et seq. 

4 (h1 An aApplicant or rRecipient of General Assistance assistance under this Article VII may 

5 retain real property used as his or her home, provided that the eA.pplicant 's or rRecipient's net 

6 monthly housing expense does not exceed the otherwise eligible ttAJJplicant /--t:Recipient's total 

7 monthly income and/or assets. 

8 

g SEC. 20.7-13§6.d().. ALLOWABLE PERSONAL PROPERTY. 

1 o No aid under this Article VII shall be granted or paid for any person who has not 

11 exhausted all assets and resources available to such person, except for those personal 

12 properties listed below: provided, however, that the following properties and assets shall be considered 

13 "exempt" and shall not be counted in determining eligibility: 

14 (a) Cash assets, savings and/or checking accounts, the total of which does not 

15 exceed the maximum property reserve permitted under the Medi-Cal program, as set forth in Section 

16 · 50420 of Title 22 of the California Code ofRegulations, or any successor regulations the current 

17 monthly maximwn grant available to a single individual under Section 20.57(a) of this Article. Any 

18 combination of these assets that exceeds the.monthly maximum grant available to a single individual 

19 under Section 20.57(a) of this Article shall be offset against the recipient's grant on a dollar for dollar 

20 basis. If the applicant is transitioningfrom FAES, SSIP or CALM and has been participating in the 

21 Earned Income and Asset Disregard Program within the three months prior to application for General 

22 Assistance, such applicant may retain a total of up to $2,000 in savings. If the applicant is transitioning 

23 from SS! to General Assistance, the Eipplicant may retain a total of up to $2,000 in sa";!ings.;_ 

24 (b) Personal effects, exclusive of luxury jewelry; 

25 (c) Household furnishings; 
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1 (d) Tools, trade equipment,_ and fixtures used in the individuars regular trade or 

2 work; 

3 (e) Insurance policies or funds placed in trust for the provision of interment or for 

4 funeral expenses to the extent of not more than $6001,500 per family; 

5 

6 

(f) 

(g) 

An interment plot for use by members of the -aA.pplicant's or rRecipient1s family; 

A vehicle with g_cash value of less than $4,650.that does not exceed the maximum 

7 equity value of a vehicle permitted under the CalWORK.s program, as set forth in California Welfare 

8 and Institutions Code section 11155(c), or any successor statute; and 

9 

10 

(h) Life insurance policies with a combined face value of up to $1,500. 

11 SEC. 20.7-14§6.1.1.. EXEMPT INCOME OR RESOURCES. 

12 For the purpose of this Article VII, the following types ofincome and resources shall not be 

13 considered available to the Applicant or Recipient in determining eligibility: 

14 (a) Personal property, income or resources shall not include i[ncome from relocation 

15 payments to individuals receiving aid under this Article VII being displaced by a 

16 redevelopment agency or any successor agency:-;_ 

17 (b) Retiremen.t benefits may be retained upon determination by the Executive Director or his 

18 or her designee that the applicant or recipient 1Vill be reCfl'l,ployed in the near future and that such 

19 employment is contingent upon the retirement fund not being withdrawn. 

20 fc)ilzl SSl/SSP benefits and resources of a member of the General Assistance family 

21 Applicant's or Recipient's household sha.ll not be considered a.s income or resources avtdlable to the 

22 applicant or recipient.;_ 

23 fdtf.d Any verified grants or loans made to a rRecipient or to an aApplicant in the month 

24 of appfication, or one month immediately prior to application for the purpose of enabling that 

· 25 rRecipient or -aA.pplicant to pay his or her rent, or for the purpose of payment of first and last 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

month's rent and any lawful rental deposit, shall not he considered income or resources available 

to that rRecipient or aApplicant.;_ 

(et@ Income tax refunds, including the State and federal Earned Income Tax Credit 

(EITC), issued to the ajpplicant or -rRecipient shall not he considered as income or resources 

available to the a.Applicant or rRecipient.;_ 

{f1{tl Payments made to the aApplicant or r.E_ecipient under the Foster Care, Adoption 

Assistance, or KinGAP Programs; or FSETIGATESprograms shall not he considered as income or 

resources available to the applicant or recipient. 

(j) Payments made to an Applicant or Recipient as a result ofparticipation in job readiness 

or training programs, exclusive of wages earned through subsidized employment; 

(g) The portion of any student grants or loans that is paid directly to the educational 

institution for tuition, and/or fees, and/or books.-; and 

(h) Payments made to the Applicant or Recipient as part of a locally-funded work incentive 

program. 

16 SEC. 20.7-15§6...lJ.. REIMBURSEMENT AGREEMENT. 

17 Each a£ipplicant or -rRecipient shall sign an Interim Assistance Reimbursement 

18 Agreement to authorize Department reimbursement of assistance under this Article VII from 

19 retroactive SSUSSP benefits, in the event that the aApplicant/rRecipient is subsequently awarded 

20 SSl/SSP. 

21 

22 

23 

24 

25 

SEC. 20.7-16&6.lJ.. PHOTO IDENTIFICATION. · 

(a) . Each Applicant shall present a verifiable social security number. 
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1 ffr){hl Each aA.pplicant shall present proof of identity and a veri.fiabk social security 

2 number. Except as otherwise provided in S~ubsection (f.b) only the following photo identification 

3 shall be accepted: 

4 (1) California Department of Motor Vehicles Driver's License or a valid 

5 driver's license from another state; 

6 

7· 

(2) California Departrnent ofMotor VehiclesA valid U.S. state Identification Card; 

(3) Current United States Passport provided that such Passport contains a 

8 photo taken of aA_pplicant /-l"Recipient when he or she wa~ at least 18 years of age; QI. 

9 (4) Current Immigration and Naturalization identification, provided that such 

1 o identification contains a photo which was taken of the ad_pplicantlrRecipient when he or she 

11 was at least 18 years of age and was taken within 1 O years pri?r to the date of application of 

12 aA.ppliqantlf=Recipient. 

13 fl71ill In the event that an ad_pplicant cannot produce a· California Department of,_~,1otor 

14 Vehicles valid photo identification card as specified in subsection (b ), the Department may assist 

15 aA.pplicants and rl{ecipients once in obtaining California Department of Motor Vehicles photo 

16 identification. Failure to cooperate in obtaining a Department of Motor Vehicles identification 

17 or other permanently acceptable identification as determined by the Executive Director, after 

18 90 days on aid under any County-funded indigent assistance program, shall be grounds for 

19 discontinuing aid. Recipients discontinued on these grounds are not eligible to receive aid 

20 under any County-funded indigent assistance program until they have valid identification 

21 pursuant to Department Regulations. 

22 (c) In addition, the Department may require applicants and recipients to obtain and present 

23 Department issued identification. 

24 

25 
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1 SEC. 20.7-17§6.14. FINGER-JMAGJNGPRI.Z\TTAND PHOTO-IMAGING 

2 INFORAMTION. 

3 For the purpose of preventing multiple aid payments to the same person, the 

4 Department may require that aApplicants and -FEecipients provide fingerpflnt.T images as a 

5 condition of eligibility or continuing eligibility, subject to such procedures and regulations as 

6 the Department may adopt. Failure to cooperate with the fingerpFint imaging procedures 

7 provides grounds for denial or discontinuance of aid. 

8 Such fingerjH'int& images are subject to all applicable State and federal laws and 

9 regulations regarding the confidentiality of information of tiA.pplicants for, or -FEecipients of, 

1 O public benefits. 

11 

,2 SEC. 20.7-18§6.J§.. EXEMPTION FOR TERMINAL ILLNESS. 

13 Terminally ill ~pplicants with medical verification that such ~pplicant has a remaining 

14 life expectancy of six months or less are exempt from: 

15 (a) Providing documentation of legal status in the United States; 

16 (b) The provisions of Section 20.7-1356.JO(h)[gl regarding the cash value of a 

17 vehicle, ·provided that the ~pplicant can demonstrate that such vehicle is necess.ary to 

18 transport the ·aApplicant to and from medical treatment, and that he or she is physically ~r 

19 mentally unable to use public transportation; 

20 (c) ·The provisions of Section 20.7-165&.;J-5. regarding the requirement to obtain and 

21 present any photo identification. 

22 Such aApplicants shall meet all other eligibility requirements. 

23' There shall be no time limit to the duration of eligibility for Generali. .. ssistance the 

24 exemptions authorized under this provision,SectiiJn 20.7-18, provided, however, that eligibility for 

25 these exemptions shall be redetermined regularly by the Department. A Recipient whose assistance is 
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1 tenninated and who reapplies for assistance will need to provide new medical verification ofa 

2 remaining life expectancy of no more than six months upon reapplication, as set forth in Department 

3 regulations. 

4 The Department ofHuman Sen'ices shall maintain records of the number of individuals 

5 granted aid under this provision, and -shallmay provide a report of that number to the Mayor 

6 and the Human Services Commission, as requested annually. 

7 

8 SEC. 20.56.16. INELIGIBIUTYOFINDnqnrlALS COl'fVICTED OFA FELO..VY 

9 INVOLVL"'lG THE POSSESSION, USE OR DISTRIBUTION OFA COl\TTROLLED SUBSTANCE. 
' 

1 O An individual ·who is a member of an assistance unit receiving aid bfnder Chapter 2 

11 (comm.encing with Section 11200) of Part 3. of the California Welfare and Institutions Code 

12 (CalWORKs), shall net be eligible f-0r General Assistance under this Article if the individual has been 

13 convicted in a State or federal court, after the effective date of this ordinance, including any plea of 

14 guilty or nolo contendere, of any offense classified as a felony and that has an element of the 

15 possession, use, or distribution ofa controlled substance, defined in Section 102(6) of the Controlled 

16 Substance Act (21 U.S. C. Sec. 802(6). 

17 

18 

19 

SEC. 20.7-19§6.l!l.. INELIGIBILITY OF FLEEING FELONS. 

(a) An individual shall not be eligible for GeneralAg_ssistance under this Article VII if 

20 he or she is either: 

21 (1) Fleeing to avoid prosecution, or custody and confinement after conviction, 

22 under the laws of the place from which the individual is fleeing, for a crime or an attempt to 

23 commit a crime that is a felony under the laws of the place from which the individual is fleeing, 

24 or which, in the case of the state of New Jersey, is a high misdemeanor under the laws of that 

25 state. 
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1 (2) Violating a condition of probation or parole imposed under federal law or 

2 the law of any state. 

3 (b) Subdivision (a) shall not apply with respect to conduct of an indivic;iual for any 

4 month beginning after the President of the United States grants a pardon with respect to the 

5 conduct. 

6 

7 SEC. 20.7-2056-.18. INELIGIBILITY ·OF INDIVIDUALS WHO HAVE REACHED THE 

8 SIXTYAIOZVTHTIME LIMIT FOR RECEIPT o·F TANF/CALWORKS AID UNDER STATE 

9 LAW. 

1 O (a) Any individual who is not eligible for aid under Chapter 2 (commencing with 

11 Section 11200) of Part 3 of Division 9 of the California Welfare and Institutions Code as a 

12 result of the 6fJ menth lifetime limitation on adult assistance specified in Subdivision (b) of Section 

13 11454 of the Welfare and Institutions Code shall not be eligible for General Agssistance under 

14 this Section Article VII until all of the children of the individual on whose behalf aid was 

15 received, whether or not currently living in the home with the individual, are 18 years of age or 

16 older. 

17 (b) Any individual who is receiving aid under Chapter 2 (commencing with Section 

18 11200) of Part 3 of Division 9 of the California Welfare and Institutions Code on behalf of an 

19 eligible child, but who is either ineligible for aid or whose needs are not otherwise taken into 

20 account in determining the amount of aid to the family pursuant to Section 11450 of the 

21 California Welfare and Institutions Code due to the imposition of a sanction or penalty, shall 

22 not be eligible for aid or assistance under this Article VII. 

23 (c) This Section 20.7-20 shall not apply to any health care benefits provided under 

24 this Article VII. 

25 
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1 SEC. 20.7-21§7. COMPUTATION AND PAYMENT OF AID GRANTS; AMOUNTS 

2 · PAYABLE. 

3 (a) General Assistance Grant: For each eligible individual or for each eligible family of 

4 two or more persons who qualify for aid under the General Assistance Program, the maximum 

5 monthly amount of aid to which such rEecipients are entitled is listed below. 

6 MAXIMUM GENERAL ASSISTANCE GRANT AMOUNT 

7 Single Individual $320 

8 Number of Eligible Persons in Same Family 

- 9 2 Persons $ 574 

1 o 3 Persons $. 647 

·11 4 Persons $. 771 

12 5 Persons $. 877 

13 6 Persons $. 984 

14 7 Persons $. 1,081 

15 8 Persons $.1, 179 

16 9 Persons $. 1 ,273 

17 10 ·Persons ·$. 1 ,367 

18 (b) PAES Grant: For each eligible individual or for each eligible fa:mily of two or more 

19 persons who qualifY for aid under the PAES Program, the maximum monthly amount of aid to which 

20 such Recipients are entitled is listed below. 

21 MAXIMUM PAES GRANT AMOUNT 

22 Single Individual 

23 .Number of Eligible Persons in Same Family 

24 

25 

2 Persons 

3 Persons 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

.15 

16 

17 

18 

19 

. 20 

21 

22 

23 

24 

25 

4 Persons $955 

5 Persons $1,089 

6 Persons $1,223 

7 Persons $1,343 

8 Persons $1,464 

9 Persons $1,586 

10 Persons $1,723 

(c) CAI.M Grant: For each eligible individual or for each eligible family of two or more 

persons who qualify for aid under the CAIM Program, the maximum monthly amount of aid to which 

such Recipients are entitled is listed below. 

MAXIMUM CAIM GRANT AMOUNT 

Single Individual 

Number of Eligible Persons in Same Family 

2 Persons 

3 Persons 

4 Persons 

5 Persons 

6 Persons 

7 Persons 

8 Persons 

9 Persons 

10 Persons 

$395 

$649 

$804 

$955 

$ l,089 

$1,223 

$1343 

$1,464 

$1,586 

$1,723 

(d) SSIP Grant: For each eligible individual or for each eligible family of two or more 

persons who qualify for aid under the SSIP Program, the maximum monthly amount of aid to which 

such Recipients are entitled is listed below. 
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1 

2 Single Individual 

MAXIMUM SSIP GRANT AMOUNT 

$395 

3 Number of Eligible Persons in Same Family 

4 

5 

6 

7 

8 

9 

'10 

11 

12 

13 

2 Persons 

3 Persons 

4Persons 

5 Persons 

6 Persons 

7 Persons 

8 Persons 

9 Persons 

10 Persons 

$649 

$804 

$955 

$1,089 

$1,223 

$1.343 

$1.464 

$1,586 

$1,723 

In the case of more than 10 persons in a family l;>udget unit, an additional $14 

14 each month shall be paid for each additional person in the family budget unit. For the purpose 

15 of this Ssubection {cl, a family is defined as an eligible aApplicant!f'Recipient and his or her 

16 spouse or "domestic partner," as defined under Section 62.2 of the San Francisco 

17 Administrative Code, and/or any of the £tdpplicant!f'Eecipient's children who are under age 18, 

18 living with, and applying for assistance under this Article VIIGeneralAssistance with, such 

19 £tdpplicant/1"Recipient, provided that such child(ren) was (1vere) never eligible for c&sli assistance 

20 under TANF!Call¥0PXs. For family budget units in which members receive cash payments 

21 from more than one federal, State ... or County assistance program, except for SSl/SSP,-the 

22 total aid payment shall consist of the sum of each individual's proportionate sliare of the aid payment 

23 for a family budget unit of the same size within each program for 1vliicli each member is eligible. the 

24 maximum grant amount shall be reduced dollar-for-dollar by the amount of such cash assistance. 

25 
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1 Any individual or family receiving sidpursUGtnt to this subsection shsll continue to receive the 

2 nwximum monthly grcmt for -.,vhich they v.•ere eligible prior to f!;ny reduction in the mwdmwn monthly 

3 gmnt structure enscted by the Bosrd of Supervisors, until that eligib1e indi:;;idual orfemily hss applied 

4 for and been denied, or hss refused to apply for, assistance under the FAES, GALP,{, or SSIP Progmms. 

5 (j) The Maximum Grant Amounts listed in subsections 20.7-21(a) - (e) shall be increased by 

6 any percentage cost of living increase to the Maximum Aid Payment, and according to the same 

7 schedule, if such an increase is implemented by the State in the TANF/CalWORKs program. The 

8 automatic adjustment provisions of this subsection (j) were suspended for fiscal year 1997 - 98. 

9 Adjustments for subsequent fiscal years made pursuant to this subsection shall not include any 

1 O adjustments for any fiscal year in which the cost of living adjustments were suspended. 

11 (b) With respect to all applicants, initial aidpayments shall be conditional upon completion 

1 2 of the Departlnent orientation program. In addition, with respect to each empl:oyable recipient, 

13 continuing sid shall be conditioned, at the option of the Departrnen~ upon either completion of.20 

14 · verijisble job applications per month and/or participation in a DepartTnent approvedjob counseling, 

15 vocational rehabilitation, drug or alcohol treatrnent or work assignment program. 11erijiable job 

16 applications orjob searches '1vithin the meaning of this Section, Section 20.58(c), and Section 

17 20.58.2(b)(5) of this Article, shall include, but not b.e limited to:. (1) sending applications, resumes and 

18 cover letters to apPly for Bvarlable positions for which the recipient meets the minimum qualijications, 

19 with copies of these documents and the telephone number of the prospective employer provided to the 

20 Departnwnt ofHumen Services so they can be 1>1erijied; and (2) participation by a union member in 

21 union hiring hall p"rogmms that malw use of telephone job searches for currently available positions. 

22 In addition, with respect to each unemployable recipient, continuir:g aid sliall be conditioned 

23 upon application for, and pursuit of, SSI/SSP benefits, if eligible, andpBrticipation in a Department 

~4 approved rehabilitetion program. Aid mBy be withheki, reduced, or discontinued for failure to meet 

25 these requirements. 
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1 fe1W The Maximum General Assistance Grant far which an individual or family is eligible 

2 . may include transportation assistance (e.g. railway tokens or passes) l'&unicipalRailway tokens, in 

3 which event the cost of the AfunicipalRailway tokens to the Department of Huma:n Services 

4 transportation assistance shall not be deducted from the Maximum General Assistance Grant 

5 Amounts listed above to arrive at the Maximum Cash General Assistance Grant Amount which 

6 may be issued by means of in-kind assistance, vouchers, checks, two-party checksL or 

7 electronic benefit transfers. The·AfunicipalRail:,vay tokens transportation assistance shall be for 

8 the sole use of the .,,Recipient. 

9 (d) The Maximum Gen_eral Assistance Grant Amounts listed in Section 20.57(a) of this 

1 0 ordinance shall be increased by any annual pacentage cost of living increase to the Afaximum Aid 

11 · Payment, and according to the same schedule, ifsudi an increase is implemented by the State of 

12 California in the TANF/CafWORKspro$ram. 

13 (ej(h)_ The maximum monthly amount of aid for which an fl4pplicant is eligible shall 

14 be the Maximum Generalz1ssistance Grant Amount for which an individual or family is eligible, 

15 prorated as of the eligibility determination datedate of application, minus any nonexempt assets 

16 and/or nonexempt personal property available to the aApplicant during that calendar month, 

17 and min.us the value of any prorate'd in-kind housing, utilitiesL and/or meals available or 

18 provided to the fl4pplicant. Rent, retroactive to the first of the month in which eligibility was 

19 detennined, may be authorized to prevent evictionfrom existing housing. Applicants who anticipate 

20 receiving first-time income from other sources during the month of their application for General 

21 Ag_ssistance under this Article VII, shall receive the prorated maximum monthly grant amount 

22 for which they are eligi.ble until the verified date of anticipated receipt of such other income. 

23 fftf.il The maximum monthly amount of aid for which a .,,Recipient is eligible shall be 

24 the Maximum GeneralAssistmwe Grant Amount to which he or she is eligible, or the amount 

25 detaminedpursuant to Subsection (b) minus any cash received from sources other than General 
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1 the County Adult Assistance Programs which is or will be available to the rRecipient during the 

2 month for which aid is paid unless otherwise exempt, minus the fair market value of any 

3 nonexempt personal property which is or will be available to the rRecipient during the month 

4 for which aid is paid, and minus the value of any in-kind housing, utilities and/or meals 

5 available or provided to the rE_ecipient. 

6 (g) No grant shall be issued for less than $5. 

7 fhj{il To promote the transition of General County Adult Assistance Program§.. 

8 rRecipients to gainful employment, the Executive Director of the Department of Human Services 

9 may establish an Earned Income and Asset Disregard Program Policy for the rE_ecipients who 

1 o are employed. The Earned Income and Asset Disregard Program Policy shall provide for 

11 disregarding a certain amount of gross income which a rE_ecipient. earns as wages and 

t 2 savings derived therefrom when determining a rE_ecipient's General County Adult Assistance 

13 Program§.. eligibility and grant amount. The total amount of gross income disregarded shall not 

14 exceed the sum o.f the follawing amounts: (1) all of the first $200 of recipient gross 'lN1ge earnings; (2) 

15 nvo thirds of the next $150 of recipient gross wage earnings; (3) one half of the next $150 of recipient 

16 gross vmge eamdngs; (4) one third of the next $150 of recipient gross wage earnings; and (5) one fifth 

17 of the next $150 of recipient gross wege eemings. All recipient gross wage earnings above $800 shall 

18 be offset on a dollar for dollar basis against the grant amount to 1vhich a recipient would otherwise be 

19 entitkd. In addition, for recipients participating in this program up to $2,000 of recipient savings 

20 derivedfrom the recipient's gross 'l'vage earnings shall be disregarded during the recipient's 

21 participation in this program and for up to three months thereafter. Also, if as a result of retrospective 

22 budgeting a recipient's total currently availablcfinancial resources in a month including his or her 

23 · adjusted General Assistance grant, wages, and savings are less than the maximuni General Assistance 

24 grant amount, the recipient shall be eligible for a grant supplement in the fc;'nn of a rental expense 

25 1Joucher for unpaid rent in that month and up to $50 in cash so that the recipient's currently available 
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1 financial resources may total up to the maximum General Assistance grant amount. This grant 

2 supplement is available a maximum of three times per year for program participants and is not 

3 a',;ailable to recipients 'Nho quit a job 1vithout good cause. 

4 

5 rRecipient gross wage earnings are defined for purposes of this Section 20.7-21 as any 

6 income received by the ,rB_ecipient as payment for a rRecipient's labor. This Section 

7 s_upersedes the provisions of Subsection 20.55.2(r), Section 20.7-1~, Subsections 20.7-

8 13.§6.d.{) (a) and (b), Subsections 20.7-21~ (e) and (f) (h) and (i), and Subsections 20.7-38-Wd:fJ 

9 (d)~aRti (e). and (f)and (f) when determining ,rB_ecipient eligibility and when calculating the 

1 o maximum monthly amount of aid for program participants. All other rRecipient income and 

11 assets shall continue to be offset on a dollar-for-dollar basis when calculating the grant 

12 amount to which a rRecipient is otherWise eligible. For rRecipients subject to the Eamed1ncome 

13 and Asset Disregard Policyparticipating in this program, General A.ssistance eligibility for assistance 

14 under this Article VII shall be determined on a monthly basis and a ,rB_ecipient's grant amount 

15 shall be adjusted for gross wage earnings on the basis of retrospective budgeting in the 

16 month following the ,rB_ecipient's receipt of wage income. Verified expenses which exceed the 

17 ·total sum of a participant's grant, wages, and savings in any given month create a rebuttable 

18 presumption of ineligibility for aid. 

19 (i) The automatic adjustment provisions of Subsection (d) are hereby suspendedforfecal year 

20 · 1997 98. Adjustments for subsequentfecal years made pursuant to this Section shall not include any 

21 adjustments for any fiscal year in which the cost of li:ving was suspended. 

22 (k) Changes in grant amounts shall be made when a Recipient becomes eligible for aid in a 

23 different amount because of altered circumstances. 

24 (l) A change in aid shall be made effective with the next regular pay date following 

25 knowledge by the worker of circumstances warranting a change in grant amount. 
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1 

2 SEC. 20.7-2257.-l. HOUSING. 

3 (a) 11Housing" shall include, but not be limited to,mecm single occupancy residential 

4 hotels, master lease rooms, transitional housing, supportive housing programs, er-residential 

5 substance abuse and mental health treatment facilities, shelter. 

6 (b) There shall be no reduction in the amount of GeneralA~ssistance for which an 

7 ttA:_pplicant or. FRecipient is eligible because he or she shares housing with others who are not 

8 members of the t1Applicant's family as defined in Section 20:7-21~. All eApplicants and 

g t=,Recipients shall be required to present a verifiable rent receipt. If the ttA:_pplicant or r,Recipient 

1 o is not the owner or prime lessee of the premises, a verifiable rent receipt signed by the owner 

11 or prime lessee may provide evidence of the ttA:_pplicant's or t=,Recipient's place of residence 

t 2 and monthly share of housing costs. 

13 (c) When an ttA:_pplicant or t=Recipient obtains rent-free housing, such housing shall 

14 be valued according to the Income-in-Kind Values Chart set forth in Title 22 of the California 

15 Code of Regulations, Section 50511 (the "Income-in-Kind Chart11
), rather than at fair market 

16 value. The value of the rent-free housing, which is presumed to include utilities, as determined 

17 under the Income-in-Kind Chart, shall be deducted from the maximum monthly grant amount. 

18 If the aA.pplicant or t=,Recipient receives rent-free housing, but pays for utilities, the a@plicant 

19 or t=,Recipient must present a verifiable bill for utilities at that address, and a verifiable receipt 

20 for payment of any portion of that utility bill. 

21 (d) Verified payments made directly to a housing provider or landlord on behalf of an 

22 ttApplicant or FRecipient for the entire amount of the rent and/or utilities, or rent-free housing, 

23 or housing received in exchange for work, shall be assigned an in-kind value as specified by 

2.4 the Income-in-Kind Chart, and that value shall be deducted from the maximum monthly grant 

25 for which that eApplicant or t=Recipient is eligible. 
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1 (e) Housing, utilities._ and/or meals provided to ~pplicants and t=R.ecipients who. are 

2 unable to provide a verifiable rent receipt, or verifiable documentation of shared housing, or 

3 verifiable documentation of rent-free housing shall be valued as in-kind housing, utilities 

4 and/or meals as specified by the Income-In-kind Chart, and that value shall be deducted from 

5 the maximum monthly grant for which that ~pplicant or FRecipient is eligible. 

6 (f) Nothing in this Section 20.7-22 shall be construed as requiring an otherwise 

7 eligible ~pplicant or FRecipient to accept housing in a facility which is either the subject of a 

8 pending nuisance abatement proceeding before a duly authorized agency or department of 

9 the City and County or before a court of competent jurisdiction, or which theretofore has been 

1 O found to be a public nuisance pursuant to any provision of any San Francisco the Municipal 

11 Code by a duly authorized agency or department of the City and County or by a court of 

12 competent jurisdiction and which nuisance has not been abated. 

13 

14 SEC. 20.57.2. ALTER1\T,1TPlE PAYMEl\TTAlETHODS; DIRECTPAYAlENTSTO ~OOAI 

15 AND BOARD FACIUTIES PERMITTED. 

16 In addition to the 'emergency aid provisions of this Article, paymentfor room, food expense, or 

17 both, up to .the $345 per month, may at the recipient's option, be paid directly to any board andlor care 

18 facility sh.ould the recipient or applicant clwose to reside, tBk~ his or her meals or have fall room and 

19 board privileges at such facilities. The Executive Director may initiate such a program or payment 

20 arrangement, on either a pilot or continuing basis, byputting into effect the appropriate regulations. 

21 

22 SEC. 20.7-23:57.J.. BASIC NEEDS; PERSONAL NEEDS. 

23 Personal needs are provided for in the grant standard. No additional allowance for 

24 personal needs shall ~e authorized. 

25 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

t2 

SEC. 20.57.4. SPECIAL ALLOWANCES; TRANSPORTATION OUT OF THE CITY. 

(a) The Department of Human Services may pro'rJide transportation and maintenance en 

route to a piace out of the City and County wlwre the applicant or recipient will be cared for or his or 

her interests best served, pro~·ided the applicant or recipient, but f-0r fully meeting the r~sidency 

requiref!9:ent, is othenvise eligible and voluntarily enters into a signed contractual agreement regarding 

such transportation with the City and County of San Francisco. Said agreement shall contain a 

repayment provision permitting recoupment of the amount expended in pro'rliding suclt transportation 

at a rate not to exceed 10 percent of each grant amount should the person provided transportation 

thereafter be proYitled General Assistance in San Francisco. 

(b) Transportation under this Section shall be provided by the least expensive means 

available. 

13 SEC. 20.57.5 .. SPECIAL ALLOWANCES; l\fEDICAL CARE. 

14 To the extentpermltted by federal and State lav,; all General Assistance applicants and 

15 recipients shall be provided medical benefits through the MIA and Ml•lO programs. 

16 

17 SEC: 20.57.6. SPECIAL ALLOWMlCES; BEQUEST FUNDS. 

18 Bequest Funds may be avaiiable to General Assistance applicants or recipients. Application for 

19 suelifunds may be made to the Human Services Commission. 

20 

21 SEC. 2Q.7;.245h6A. -SPECIAL ALLOWANCES; INCOME-IN-KIND VALUE EXCEEDS 

22 MONTHLY MAXIMUM GRANT. 

23 A special allowance of up to $59;(}0 per month shall be made available to any 

24 -rE.ecipient when the income-in-kind value of housing, and/or utilities, and/or meals provided to 

25 that -rEecipient exceeds the maximum monthly grant for which that FB_ecipient is eligible. If 
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1 such income-in-kind value does not exceed the maximum monthly grant for which that 

2 rRecipient is eligible, but allows for less than $59.00 cash per month, that.rRecipient shall 

3 receive an amount that, when added to the maximum monthly grant for which that rE.ecipient 

4 is eligible, equals $59=°9 cash per month. This ~ection 20.7-24 shall not affect the collection of 

5 overpayments due to fraud,-or negligent failure to report facts, or administrative error as set 

6 forth in this Article VII. 

7 

8 

9 

SEC. 20.57.7. EMPLOYER WAGE SUBSIDY GENERAL ASSISTMlCE PROGRAM. 

(a) Findings. The Board of Supervisors in adopting this ordinance finds that providing the 

1 O authority for the Department of Human Services to establish a '1'itage subsidy program as defined herein 

11 will promote the permanent employment of General Assistance recipients. 

12 (b) Employer Wage Subsidy. For the purposes of this Section, "employer 1vage subsidy" 

13 means a paymentfrom rm»enues appropriated for General Assistance to an employer for each General 

14 Assistance (GA) recipient 1vho becomes employed througli this program and is employedfor at least 26 

15 'r'v'eeks and earns a minimum of $800 per month in gross wage earnings, 

16 (c) Wage SUbsidy Schedule. A wage subsidy payment shall only be issued to an employer by 

17 the Department ofHuman Services upon receipt ofdocumentation ofgross wage earningspaid to a 

18 participant of the program,, by the employer for the first 26 weeks of employment, except when the 

19 payment of a 1vage subsidy in ttvo installments is appro"';Jed by the Executi'P'e Director. A wage subsidy 

20 payment issued to an employer in ttvo installments sh.all only be issued by the Department of Human 

21 Services upon receipt of documentation of gross wage earnings paid to the participant by the employer 

22 for 13 consecutive weeks of employment and the second payment shall only be issued upon receipt of 

23 documentation of gross wage earnings paid to tlw same participant by the employer for an additional 

24 13 consecutive weeks of employment. 

25 
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1 (d) Am.ount ef Subsidy. The ernployer wage subsidy shall not exceed an amount that is 14 

2 percent e.f the par4icipant's monthly gross wage earnings r:md shall not exceed in any month .the 

3 maximum anwunt ef a General Assistance grnnt for ·which the participant would othenvise be eligible. 

4 A wage subsidy shall not be paid to an employer for more than the first 26 weeks of employment. 

5 Par1icipant "gross wage earnings" are defined for purposes of this Section as income received by the 

6 participant as payment for the participant's labor. 

7 (e) Authority. The Department ofHurnan Services may utilize an employer wage subsidy to 

8 encourage employers to hire qualified General i..ssistance (GA) recipients as full time employees. The 

9 Departnient shall make reasonable efforts to coordinate ·with community agencies thatprovidejob 

1 O search services to implement these provisions. 

11 (f) Program ,1dministration. Prior to the Departnwnt's implementation of this authority, the 

2. Executive Director shall establish prncedures and regulations for the proper administration of this 

13 authority. The regulations shall include a prohibition against the payment efa subsidy under this 

. 14 program for placing General Assistance (Gl'.r) recipients in positions in v1hich tliey would be replacing 

15 striking employees. 

16 (g) Report .. The Executive Director of the Department efHume"! Services shall report to the 

17 Board of Supervisors about the results oft.~e Department's implementation of the program one yea~ 

18 from the effective dete of this ordinance. 

19 

20 

21 

SEC. 20.7-25§8. CONTINUING ELIGIBILITY. 

(a) Persons who meet the requirements for eligibility for General Agssistance under 

22 this Article VII are entitled to payments of aid pursuant to this ordinenceArticle. Recipients are 

23 required to comply with all applicable provisions of this ordinanceArticle and the regulations 

~4 promulgated thereunder. Recipients who fail to comply with applicable provisions of this Article VII 

L5 and the regulations promulgated thereunder may have their aid withheld and/or decreased and/or 
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1 discontinued as set forth in California Welfare and Institutions Code Section 17001.5, or any successor 

2 statute, and Department regulations. 

3 (b) No withholding, decrease, or discontinuance of aid shall occur unless the person 

4 to be affected has been advised of the possibility of such action by means of a Notice of 

5 Proposed Action and has been afforded the opportunity for a hearing to dispute the proposed 

6 action. When proposing to withhold, discontinue, or reduce assistance, the Department shall comply 

7 with California Welfare and Institutions Code section 17001.5, or any successor statute. 

8 (c) Should an applicant and/or recipient fail to attend any day of a sclteduled work 

9 assignment program, without excuse presented to the Department within three 1vork days or, subject to 

1 O the discretion of the Executive Director 'rvithin 15 days, the aid or the application for aid shall be 

11 denied/discontinued, provided the applicant and/or recipient sliall hr;n;e an opportunity to contest the 

12 basisfor such denial/discontinuance at an expedited hearing. If an applicant and/or recipient fails 

13 'ivithin the reporting period to complete 30 percent of the required job searches anillor 30 percent of the 

14 required attendance or participation in Department approvedjob counseling, vocational 

15 rehabilitation, or drug or alcohol treatment programs required during a paymentperiodif 30 percent of 

16 the required job searches fail to contain essential information for verification or prove 

17 unverifiableshall be discontinued, provided the e,pplicant and/or recipient shall have an opportunity to 

18 contest the basisfor such discontinuance at an expedited hearing. 

19 (c) In the case of discontinuance of a Recipient participating in the General Assistance or 

20 PAES program, the Recipient shall be unable to reapply for assistance under this Article VII for a 

21 period of at least 30 days from the effective date of discontinuance, provided that the Department has 

22 afforded the Recipient due process when making its decision. 

23 

24 

25 

(d) All Recipients shall periodically recertify eligibility, as required by the Department. 
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1 SEC. 20.58.1. FAILURE TO SATISFY REQUIREMENTS FOR CO-lVTilWJING 

2 EUGIBIUTY. 

3 Recipients who fail to comply with applicable provisions of this Article 'q[ and the regulations 

4 promulgated therebfnder may have their aid ·withheld and/or decreased andlor discontinued as set forth 

5 in Cal!fornia Welfare and Institutions Code Section 17001.5; or anv successor statute, and Department 

6 regulations. 

7 In the case of discontinuance of a recipient, the recipient shall be unable to reapply for a period 

8 of at least thirty days from the effecti'ite date of discontinuance, provided that the Departnwnt affords 

9 the Recipient all due process to whieh the recipient is entitled btl'lder statutory and other law. 

10 

11 SEC. 20.7-26584. CIASSIFICATIONAS Ell/PLO-YABLE OR UNRMPLOYABLEWORK 

12 REQUIREMENTS AND EXEMPTIONS. 

13 (a) Recipients shall be classified by the Department as either employable or 

14 unemployable based on the Department's assessment of their physical and mental health and their 

15 ability to perform work. Recipients are presumed to be employable unless they are physically or 

16 mentally disabled. In addition, there shall be a rebuttable presumption that recipients are employable if 

17 deni~d SSYSSP as a result a.fan SSUSSP administrative hearing decision. This presumption may be 

18 rebutted by satisfactory evidence being presented to the Executiye Director pursuant to Department 

19 regulations that the recipient is disabled for a period less than 12 months or, in the Department's 

20 determination, the recipient is unable to seek or obtain employment. Denial ofSSYSSP in and of itself 

21 shall not be grounds for denial of General Assistance. However, if the applicant/ recipient has failed to 

22 pursue his or her SSYSSP application without good cause, sucli recipient shall be denied/discontinued 

23 from General ,A ... ssistance. 

~4 

25 

(b) 

. Mayor Lee 

Employable applicants and/or rRecipients shall: 
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1 (1) Have registered for employment with the California State Eniploynient 

2 Development Department; 

3 f21(jJ_ Be available for employment; 

4 fJ1{2l Accept available employment unless refusal is based on good cause; 

5 f4fW Attend the General Assistance Program Orientation andEQ.Valuation 

6 sessions, if assigned to workfare activities; and 

7 (4) Participate in mandatory job readiness activities, as required by the Deparlment. 

8 For the purpose of this subsection (b )( 4 ), iob readiness activities include but are not limited to pre-

9 employment activities, workfare, alternative workfare, light duty community service, and participation 

1 O in programs relating to domestic violence, substance abuse, or behavioral health. All mandatory job 

11 readiness activities must be assigned or approved by the Department. The Department may waive 

12 the requirements of this subsection (b)(4) for PAES participants upon their entrv ·into 

13 employment. 

14 (5) Submit 20 verifiable job searches for each month they are on aid to be submitted 

15 as required by Department regulation; 

16 (6) Cooperate with and carry out any spedficjob counseling, job training 

17 vocational rehabilitation or drug or alcohol treatmentplans develop~d by San Francisco Department 

18 ofHummi Services, California State Department of Rehabilitation or others, and t1ppro1>'ed by San 

19 Francisco Department ofHuman Services; 

20 (7) Peiform such volunteer or other './v'ork assignments as are made al>'ailable by the 

21 Department of Human Services; and 

22 (8) Participate in ',vork experience assignments es required by the Department of 

23 · Human Services. 

24 

25 

(c) UnempZOyable applicants and/or recipients shall: 

(1) l'...ttend the General Assistance Program Orientation; 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

(2) Enter into and cooperate in appropriate treatfrwnt and therapy programs 

designed to reduce, eliminate, or compensate for the disehling condition; 

(3) Apply for SSIISSP ifa disabling condition is lik~ly to exist or has existedfor a 

year or 'tonger, authorize Department of Human Services reimbursement of General Assistance from 

retroactbe SSI/SSP benefits, and pursue and comply ·with the procedures under the State SSIJSSP 

prograni for successful qualification for benefits under that program; 

(4) Apply for and pursue a claim for any other appropriate benefit program available 

to the applicant or recipient and pursue and comply ·,vith the procedures for successful qualification 

under such benefit program. 

fdff..fl The following li.ndividuals under 18 years of age, unless emancipated, are exempt 

from the mandatory job readiness requirements of this Article.set forth in subsection (b )( 4 ): 

(1) Persons who are 60 years of age or older; 

(2) Recipients of assistance under the CALM and SSIP programs; 

(3) Minors, unless they are emancipated; and 

(4) Employable Recipients of assistance under the General Assistance and P AES 

16 Programs who have a temporary disabling condition that has been verified by the Department or a 

17 licensed medical provider; provided, however, that this exemption shall no lo~ger apply once the 

18 condition ceases to be disabling. 

19 

20 SEC. 20.7"27. INTENSIVE EMPLOYMENT SERVICES PROGRAM . . 

21 The Department may develop and operate an Intensive Employment Services Program designed 

22 to connect employable Recipients to job opportunities. Participation in the Intensive Employment 

23 Services Program shall be voluntary and limited to Recipients of assistance under the PAES program. 

24 PAES participants who are complying with the requirements of the Intensive.Employment 

25 Services Program may be exempt from the mandatory job readiness activity requirements set 
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1 forth in Subsection 20.7 26 (b)(4) of this Article VII, upon entering into an employment activity 

2 agreement established by the Department. Failure to comply vvith the agreement 'Nill result in 

3 .the re imposition of mandate!)' job readiness activities as set forth in Section 20.7 26(b)(4). 

4 

5 SEC. 20.7-28§8.4. TERMINATION OF EMPLOYMENT. 

6 An tl£tpplicant who has terminated employment without good cause within 45 days of 

7 the submission of an application effor aid may be denied aid. If an tlA.pplicant is denied aid on 

8 this basis, the aApplicant may request a fair hearing and a determination will be made as to 

9 whether O( not good cause existed for the aApplicant's decision to terminate his or her 

1 O employment. 

11 

12 SEC. 20.7-2958.§.. GOOD CAUSE. 

13 For purposes of this Article VII, where an ajpplicanV-rRecipient is required to show 

14 "good cause" for not meeting one of his/her obligations or duties under this Article, good 

15 . cause may be shown by evidence of any of the following: (g_.J..) verified hospitalization; (/¥) 

16 verified illness; (£::?) verified incarceration; (44) verified disability; or other good cause 

17 satisfactorily demonstrated to the Executive Director. 

18 "Good cause" shall not exist where the Applicant or Recipient willfully failed or refused to 

19 comply with program requirements, or where the Applicant or Recipient engaged in no fewer than 

20 three separate acts of negligent failure to comply with program requirements. 

21 

22 SEC. 20.7-30§.8.6. USE OF MINIMUM CO:MPENSATIONHOURLYWAGE RATE TO 

23 CALCULATE MAXIMUM NUMBER OF HOURS OF SERVICE. 

24 Where the Department requires that an ttApplicant or 1:Recipient engage in work 

25 activity, which would be considered "employment" under the Fair Labor Standards Act (29 
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1 U.S.C. §§ 201 et. seq.) and any applicable U.S. Department of Labor Guidelines, to become 

2 eligible or maintain eligibility for aid under this Article VII, the maximum number of hours of 

3 work assignments that the Department may require shall be calculated by dividing the 

4 Maximum Monthly Assistance Grant to which a rRecipient is eligible under Section 20.-3-7-21 of 

5 · this Chapter Article divided by the Minimum Compenstttion Wage Ordinance hourly wage rate 

6 established under Section 12P.3(b)(3) 12R.4 of the Administrative Code. To the extent permitted 

7 by law, the value of transportation assistance and other in-kind benefits provided to the Recipient may 

8 be added to the Maximum Monthly Assistance Grant for purposes of calculating the maximum number 

9 of hours of work assignments. 

10 

11 SEC. 20.7-31$9-. EMERGENCY AID PAYMENTS. 

, 2 (a) Emergency Assistance. Emergency assistance of up ta two v;1eeks shall be provided 

13 ·in the form of in-kind aid, vouchers, warrants, or electronic benefit transfers during the period in 

14 which an Applicant's eligibility is being determined. During this period of emergency ttssista;nce, the 

15 Depttrtment of Human Services shall investigate the facts mttterial ta the deterrnination of eligibility for 

16 the Gencrol l'. .. ssistance Progmm. If good cause exists that said investigtttion cannot be completed 

17 within tv¥'o weeks, emergency assistttnce may be extended for another two ·weeks. 

18 The Exccuti'tfe Director of the Departrnent ofHumtin Services is autherized ta contract ·with 

19 social service agencies for the provision of emergency assistance autside narmal r'P'orking hours. 

20 (b) ~Vormal Payment Periods. The normttl pay:rnent period may be either every two v;1eeks, 

21 semimonthly, or monthly. There is no limit ta the nwnber ofnormttlpaymentperiods during which a 

22 recipient may receive ttid. 

23 (c) Supplementttl Rent Pa.yments. applicants or recipients whose verified monthly rent 

24 exceeds the maximum manthly grontfor which they a.re eligible may elect ta have rentalpdyments 

25 
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1 mede in the form ofa tv;o party checkpayable to the aApplicant/rRecipient end the housing provider 

2 for the entire amount of the rent not to exceed the applicable monthly amount listed below. 

3 MAXIA1UM SUPPLRME1"1TAL 

4 A10lVTHLYREi\TPAY}rfR""TFA1l10UNT 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

Single Individual applicant! recipient 

}'{umber of Eligible Persons in Same Family 

2 Persons 

3Persons 

4Persons 

5Persons 

6Persons 

7Persons 

8Persons 

9Persons 

lOPersons 

$345· 

$567 

703 

834 

952 

1,070 

1,175 

1,281 

1,388 

·1,508 

17 In the case ofmore than lOpersons in afmnily budget unit, an additional $25 each month shall· 

18 be paid for each additional person in thefamily budget unit. 

19 The "housing provider" must be the owner of the property, or the owner's designated 

20 management agent, on rvhich the applicant! recipient resides, or a nonprofit community organiwtion 

21 that either directly, or through agreements with property ovr1ners, provides housing. Supplemental rent 

22 payments shall not be considered ''personal needs" for purposes of Section 20.57.3 of this Article. In 

23 addition, the termination of supplemental rent payments shall be subject to the notice provisions of 

24 Section 20.60. However, the applicantlrecipientfl'l£l,y ·.vaive such notice, or any portion of the JO 

25 celendar day notice period to allow ffJr a change in aidpayment. 
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1 

2 SEC. 20.7-32§9..1. AID PAYMENTS; IN GENERAL. 

3 General Assistttnce tl£lid payments made under this Article VII may be provided in the form 

4 of in-kind benefits, in-kind orders, vouchers, checks, electronic benefit transfers, or warrants. 

5 

6 SEC. 20.7-33S9.2-. AID PAYMENTS; MANDATORY DIRECT RENT PAYMENT 

T PROGRAM. 

8 The Department may require those aApplicants and r,Recipients who have not secured 

9 their own housing to participate in a mandatory direct rent payment program. Un~er .such a 

1 O program, notwithstanding Section 20.7-35S94(b), the Department may pay housing costs for 

11 · an aApplicant or r,Recipient directly to the housing provider, or to a third party, with whom the 

12 Department may contract, on behalf of the housing provider. Such direct rent payment shall 

13 be deducted from the maximum GeneralAssistance grant amount, as specified in this Article 

14 VII, for which an aApplicant or r,Recipient is eligible. The Department shall adopt regulations to 

15 provide a mechanism for payment to the ~pplicant or r,Recipient Q[the balance of any grant 

16 amount to which he or she is entitled._ and may adopt additional regulations as necessary to 

17 implement this program. 

18 For purposes of this Section 20. 7-33, the Department may adopt regulations to define 

19 "housing" which would.qualify for this program to include, but not be limited to, public and 

20 private rental housing, supportive housing managed by community organizations or public 

21 agencies, transitional housing, or other means of accommodation as determined appropriate 

22 by the Executive Director, and which conforms to applicable health, building .. and safety 

23 codes. 

25 
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1 Refusal to accept placement in housing provided under this program, subject to the 

2 provisions of Section 20.7-22~{b) of this Article VII, constitutes grounds for denial or 

3 discontinuance of aid. 

4 

5 SEC. 20.7-34§9..3.. AID PAYMENTS; IN-KIND AID. 

6 Assistance in the form of in-kind benefits, in-kind orders, electronic benefit transfers, or 

7 emergency checks shall be used: 

(a) As aid payments. 8 

9 (b) For ctApplicants and rR_ecipients who declare themselves to be homeless. 

1 O Applicants and rR_ecipients are required to provide a verifiable rent receipt, or verifiable 

11 documentation of shared housing, or verifiable documentation of rent-free housing. Self-

12 declared homeless applicants and rR_ecipients shall receive in-kind benefits for housing, 

13 utilities, and meals. If in-kind benefits are not available, such aA.pplicants and rR_ecipients shall 

14 receive the cash assistance equivalent to the income-in-kind value of housing, utilities, and/or 

15 meals, whichever is not available, if otheiwise eligible for these amounts. Failure to comply 

16 with the rules. of a housing program that results in ejection from that housing program will be 

17 considered failure to satisfy the requirements for continuing· eligibility for aid and will result in 

18 discontinuance from the General CountyAdult Assistance Program.§., subject to the notice and 

19 hearing provisions of this Article VII. 

20 (c) · For Eligible persons awaiting transportation arrangements, provided that aid 

21 shall not exceed one week. 

22 

23 

(d) 

(e) 

For Eligible homeless persons awaiting admission into a hospital or institution. 

For Persons who have demonstrated inability to handle cash payments for 

24 necessities of life. 

25 
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SEC. 20.7-35$9.4. AID PAYMENTS; TO WHOM PAID AND DELIVERED. 1 

2 (a) Aid payments may be mailed directly to the rRecipient or substitute payee. The 

3 Department ofHunuin Services may require that aid payments be picked up at a designated 
. . 

4 loca,tion. Aid payments shall not be mailed to a post office box, a mail receiving agency, or w 

5 an address outside of San Francisco, except upon approval of the Executive Director-ej-the 

6 Department. 

7 (b) Aid payments may be made payable only to the rB_ecipient or his designated co-

8 payee and r:Recipient jointly. 

9 (c) No aid shall be paid or delivered unless the rB_ecipient is physically present and 

10 lawfully residing in the City and County of San Francisco. 

11 

2 SEC. 20.59.5. AID PAYAlENTS; INITIAL PAYMENT. 

13· The initial payment made to a recipient slwU he in the form of in kind benefits, in kind orders, 

14 vouch.ers, checks, two party checks, electronic benefit transfers, or '1Varrants. 

SEC. 20.7-3659.6. AID PAYMENTS; ADMINISTRATIVE DISCONTINUANCE. 

15 . 

16 

17 

18 

19 

20 

21 

22 

23 

Aid shall be discontinued without timely notice under any of the following circumstances: 

(a) 

(b) 

(c) 

Verified :DQeath of rB_ecipient. 

Abandonment of residency in San Francisco, as dedared by the rB_ecipient. 

Recipient requests that his or her aid be discontinued. 

SEC. 20.59.7. AID PAYL~lENTS; CHANGES IN GEl'lERAL ASSISTA1VCE GRANTS. 

(a) Changes in grant shall be made v;hen a recipient of General Assistance becomes eligible 

24 for aid in a different amount because of altered circumstances. 

25 
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1 (b) A elumge in aid shall be made effective ·,vith the next regular pay date follmving 

2 kno·,1;1ledge by the v,;orker ofcircumstanees warmnting a change in grant. 

3 

4 SEC. 20.7-37§9.8.. AID PAYMENTS; LOST, FORGED OR STOLEN WARRANTS;, 

5 LOSS OR THEFT OF WARRANT PROCEEDS. 

6 (a) Lost, forged, or stolen warrants may be replaced only in accordance with 

· 7 specific procedures adopted by fhe Department. 

8 (b) [fa warrant has been cashed and the money lost or stolen, no replacement of the 

. 9 warrant or issuance of orders shall be permitted. 

10 

11 SEC. 20.59.9. AID PAYMENTS; LOSS OR THEFT OF WAP.RA1\TTPROCEEDS. 

12 If a warrant has been cashed and the money lost or stolen, no replacement of the warrant or 

13 issuance of orders shall be permitted. 

14 

15 SEC. 20.7-3859J(}. FAIR ADMINISTRATION; DISCLOSURES; OVERPAYMENT. 

16 The Department shall administer this program fairly to the end that all eligible persons 

17 who apply for assistance shall receive aid promptly, with due consideration ·for the needs of 

18 the tffipplicant/-rRecipient and the safeguard of public funds. 

19 (a) Any &4.pplicant for, or rRecipient or payee of, aid under this Article VII shall be 

20 informed as to the provisions of eligibility and his or her responsibility for reporting facts 

21 material to a ~o.rrect determination of eligibility, continuing eligibility and grant.. 

22 (b) Any &4.pplicant for, or rRecipient or payee of, aid under this Article VII shall be 

23 responsible for reporting accurately and completely all facts required of him or her pursuant to 

. 24 &~ubdivision (a) and for reporting promptly any changes of those facts. 

25 
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1 (c) Any person who makes full and complete disclosure of those facts as explained 

2 to him or her pursuant to Subdivision subsection (a) is entitled to rely upon the aid granted as 

3 being accurate, and the warrant he or she receives as correctly reflecting the grant award 

4 except as provided in Subdivisions subsections (d)"'-aRG (e), and (f),-ff). 

5 (d) (d) Overpayment due to administrative error or negligent failure to repor1 f~cts 

6 required by this i ... rticle or department regulations may be recouped accordance vdth the provisions of 

7 Section 20.55.2(r) go-verning recoupment in the absence ofrecipientfraud, until collected infull, 

8 following discovery ofoverpayment.Overoayment due to an Applicant or Recipient's negligent 

9 failure to report facts required by this Article VII or department regulations may be recouped 

1 O . by deducting from the current grant not more than 10% until the overpayment is collected in 

11 full. 

2 Overpayment due to false statement or representation or by 

13 impersonation or other fraudulent device or by intentional failure to report facts required by 

14 this Article VII or dDepartment regulations ("Fraud") shall be recouped by deducting from 

15 current grants not more than 40% with an administrative determination of Recipient Fraud and an 

16 administrative evaluation of the Recipient's current ability to pay housing cos~sin accordance ',vith the 

17 provisions of Section 20.55.2(r) go'.;eming recoupment upon an administrative determinati~n of 

18 Recipientfraud, until collected in full, following discovery of overpayment. 

19 Overpayment due to false statement or representation or by 

20 impersonation or other fraudulent device or by intentional failure to report facts as required by 

21 this Article or department regulations ("Fraud") shall result in immediate discontinuance of aid 

22 subject to fair hearing procedures in Article VII of this Chllpter Section 207-45 of this Article VII. 

23 The case shall be referred to the Special Investigation Unit of the Department ofHuman 

24 Seniices. Any aid granted under such circumstances shall be offset against any future aid as-set 

25 forth in Section 20.55.2(r). by deducting from current grants not more than 40% with an administrative 
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1 determination of Recipient Fraud and an administrative evaluation of the Recipient's current ability to 

2 pay housing costs. 

SEC. ·20.7-39§9.ll. QUALITY CONTROL PROGRAM; REQUIREMENTS. 

3 

4 

5 (a) The Department o}Hurnan Services shall conduct a thorough and reliable program 

6 of quality control with respect to the administration of GeneralJ ... g_ssistance under this Article VII. 

(b) The quality control p~ogram shall include, but not be limited to: T 

8 (1) The selection and full field review of a random, representative sample of 

9 General Assistance cases drawn from all active General County Adult Assistance Programs 

10 cases. 

11 (2) The identification and analysis of administrative errors and discrepancies 

12 contained in the sample and the actual and projected fiscal impact thereof. 

13 (3) The development and implementation of measures to correct or alleviate 

14 the errors and discrepancies. 

15 

16 

17 

SEC. 20.7-40§9..12.. QUALITY CONTROL PROGRAM; REPORTS. 

(a) The Department ofHuman Services sh.all may report quality control findings 

18 semiannually to the Human Servjces Commission. The semiannual report shall encompass the 

19 months January through June and be delifJeted no later than July 31st, €ffld the months July through 

20 December and be delivered no later than January 31st of the follmving year. 

(b) The semiannual report ihaU may contain, but not be limited to: 

The number of cases in the sample by month and year to date. 

21 

22 

23 

(1) 

(2) The number of cases found ineligible, overpaid,_ or underpaid for the 

24 month and year to date. 

25 
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1 (3) The actual and projected total fiscal impact resulting from ineligibility and 

2 overpayments for the month and year to date. 

3 (4) The corrective actions proposed and the schedule of implementation for 

4 corrective actions. 

5 (5) The status of previous corrective actions and any other information 

6 requested by the Board of Supervisors. 

7 

8 SEC. 20.7-41§.9.dJ.. RECORDS; MAINTENANCE OF . 

. 9 The Department shall maintain a case record for every ·,,Recipient. The Department 

1 O shall also maintain a record on those aApplicants whose requests for assistance were 

11 denied,;. such record shall include name and address of aApplicant and the reason(s) for 

' , 2 denials. 

13 

14 SEC. 20.7-42§9.14. RECORDS; CONFIDENTIALITY. 

15 All General CountyAdult Assistance Programs records shall be confidential and shall not 

16 be opened to examination or inspection except by the Grand Jury of the County or by a board 

17 or an officer of the State or the County charged with the administration, supervision!. or 

18 direction of the General County Adult Assistance Program~. or upon written waiver by the 

19 aA.pplicant or rB_ecipient. 

20 

21 SEC. 20.7-43§.9.1.§. RECORDS; DESTRUCTION OF. 

22 Except as otherwise provided in Section 20.31, all inactive case records that are over 

23 ~three years old may be destroyed. All records pertaining to denial of initial eligibility may be 

. 24 destroyed after five years. 
' I 
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1 SEC. 20.7-44§9.l6. FRAUD IN OBTAINING AID. 

2 Whenever any person has, by means of false statement or representation, or by 

3 impersonation or other fraudulent device, or by intentional failure to report facts required by 

4 this Article VII or dDepartment regulations, obtained aid under this Article, the matter shall be 

5 referred to the District Attorney's office for appropriate action. 

6 Further, upon the first discontinuance of aid within a twenty four 24-month period due to 

7 false statement or representation or by impersonation or other fraudulent device, or by 

8 intentional failure to report facts required by the Article or department regulations, ci.n 

9 a,1pplicant or rRecipient shall be unable to reapply for aid for a period of thirly 30 days. 

1 O Upon the second such discontinuance within a twenty four 24-month period, the 

11 ttApplicant or rRecipient shall be unable to reapply for aid for a period of -s-ffty 60 days. 

12 Upon the third, or addit.ional, such discontinuance within a twenty four 24-month period, 

13 the a-Applicant or rRecipient shall be unable to reapply for aid for a period of ninety 90 days. 

14 

15 SEC. 20.7-4560. HEARING; OPPORTUNITY. 

16 An a-APplicant for or rRecipient of GenernlAgssistance under this Article VII dissatisfied 

17 with any actions of the Department relating to withholdin.g, decrease, denial, discontinuance, 

18 and/or recoupment of overpayment of aid shall be accorded a fair hearing upon filing a timely 

19 request with the Department. 

20 

21 SEC. 20.7-46604. NOTICE OF PROPOSED ACTION. 

22 The Department shall issue a Notice of Proposed Action whenever it intends to 

23 withhold, decrease,_ or impose denial, discontinuance, and/or recoupment of overpayment of 

24 aid. In all cases, except where an initial denial is involved or as provided in Section 20.58(c), this 

25 
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1 notice shall be hand delivered or mailed at least 1 O calendar days prior to the proposed 

2 action. 

3 In those cases where an expedited hearing is provided for, notice shall be delivered or 

4 mailed at least five calendar days prior to the proposed action. Such notice shall include all 

5 alleged acts in the record known to the Department at the time upon which such action can be 

6 based under Department regulations. The notice shall describe with reasonable particularity 

7 the act or acts which form the basis for the proposed action. 

8 

9 SEC. 20.7-4160.2-. REQUEST FOR HEARING. 

1 o A claimant or an authorized representative may request a fair hearing verbally or in writing. 

11 This request may be made in '1Vritten form, or by filling out a Request for Fair Hearing Jann, avatlable 

1 2 at the General A .. ssistance office, or orally as specified by the Executive Director in Department 

13 regulations. It The request shall be made •.vithin seven calendar days of the date of hand 

14 delivery or 1 O calendar days from the date of mailing of the Notice of Proposed Action, or 

15 within three work days of the effective date of the action. Where a Recipient requests a 

16 hearing to challenge a Discontinuance. the Recipient shall make the hearing. request within 

17 three business days of the effective date of the Discontinuance. Where an Applicant or 

18 Recipient requests a hearing to challenge ·any agency action other than a Discontinuance. 

19 including but not limited to Decreases and Denials. the Applicant/Recipient shall make the 

20 hearing request within ten calendar days of the effective date of the agency action. If no 

21 written request for a hearing is either delivered to the Department ofHuman Services or. 

22 postmarked within that period and no verbal request is made within that period, no. hearing shall 

23 be granted except in cases of verified hospitalization, verified illness, verified incarceration, 

24 verified disability:. or other good cause satisfactorily shown to the Executive Director. 

25 
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1 SEC. 20.7-486(g. AID PAID PENDING. 

2 If a t=Recipient or an authorized representative makes a timely request fo·r a hearing, aid 

3 shall be continued pending the tr.Applicant's receipt of the hea.ring decision, except as provided 

4 in &etion 20.58(c). A decision shall be deemed to have been received by the t=Recipient when 

5 either it is hand-delivered to the rR_ecipient or three days after the decision has been mailed to 

6 the rRecipient. 

7 

8 

9 

SEC. 20.7-4960A. HEARING; NOTICE OF HEARING; WHEN HELD. 

(a) After a hearing has been requested, a time and place for the hearing shall be 

1 O established. Timely notice shall be given to the a,Applicant or 1'.Eecipient indicating the day, 

11 date, time, and place of the hearing. In no event shall a hearing date be scheduled for a time 

12 less than five days after the Department's receipt of a request, unless the tr.APPiicant makes a 

13 knowing and intelligent waiver of his or her right to a record review. 

14. (b) Where an tr.Applicant for GeneralAqssistance under this Article VII is denied aid, a 

15 hearing shall be calendared within seven days. 

16 

17 

18 

19 

20 

21 

(c) All hearings shall be held within 15 calendar days of the request therefor. 

SEC. 20.7-506().§.. IMPARTIAL HEARING OFFICER. 

The Executive Director shall designate as an impartial hearing officer a person who is 

not involved in the administration of the General County Adult Assistance Program~. 

22 SEC. 20.7-5160.6. HEARING; HEARING RIGHTS. 

23 The a,Applicant or FR_ecipient shall be advised in the Notice of Proposed Action of 

24 a,Applicant's or -rR_ecipient 's rights to counsel or other representative, to review pertinent 

25 records and regulations at least five working days prior to the hearing, to present testimony 
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1 and documentary evidence, to cross-examine all witnesses, to have the proceedings tape-

2 recorded, and to have a translator provided for the hearing if the ttApplicant or rRecipient is 

3 not proficient in English. 

4 

5 SEC. 20 .. 7-526o.7-. INFORMALITY, EVIDENCE, APPEARANCEl. AND COUNSEL.. 

6 The hearing shall be conducted in an impartial and informal manner. All evidence shall 

7 be submitted under oath or affirmation. The hearing officer is not bound by the rules of 

8 evidence or procedures applicable to judicial proceedings. The aApplicant/--rRecipient shall 

9 attend the hearing in person and may be represented by counsel or a·representative. While 

1 O the aA.pplicant/-rE.ecipient may or may not be represented by counsel or a representative, the 

· 11 elient Applicant/Recipient must appear in order for the hearing to be held. However, where the 

12 aApplicant/--rRecipient establishes good cause for nonattendance prior to the hearing un£1er. 

13 Sectiol'J; 20.60.9, counsel or a representative may appear on behalf of the a4,pplicant/-rE.eGipient. 

14 

15 SEC. 20.7-5360.8. HEARING DECISION. 

16 The hearing officer shall: 

17 (a) . Render a written decision within seven calendar days of the hearing indicating 

18 factual findings and grounds for the decision. Such decision shall be based solely upon 

19 evidence presented at the hearing and specifically state the facts upon which it was based, 

20 'the authority relied upon,_ and any other reasons for the decision. 

21 (b) Render the decision to the ~pplicant or FE,ecipient, where possible, immediately 

22 upon conclusion of the hearing and furnishing him or her a copy at that time. The decision 

23 must set forth with reasonable particularity the basis for the decision. 

24 (c) Mail the decision to the aA.pplicant or rE_ecipient .if an immediate decision cannot 

25 be rendered. 
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1 

2 

3 

SEC. 20.7-546().9.. HEARING; FINALITY; EFFECT OF NONAPPEARANCE. 

(a) The result of all hearings are considered final and there is no further right of 

. 4 administrative appeal. 

5 (b) When the aApplicanV-rRecipient does not appear for the scheduled hearing, it is 

6 presumed that the aApplicanV-rl{ecipient ceases to contest the. decision. The withholding, 

7 decrease, denial, discontinuance, and/or recoupment of overpayments of aid will, therefore, be effected 

8 and the county's proposed action will go into effect. The aApplicant. or rl{ecipient may, for good 

g cause shown, make a written request, or oral request as specified in the Executive Director's 

1 o Regulations, for a second hearing within 15 days of the scheduled date for the first hearing. 

11 Such request must specify the good cause for nonattendance at the first hearing. This 

12 provision is satisfied by evidence of any of the following: (1) Verified hospitalization; (2) 

13 verified illness; (3) verified incarceration; or (4) verified disability,_ or other good cause 

14 satisfactorily shown to the Executive Director. 

15 

16 SEC. 20.. 6().10. OPERATIVE DATE. 

17 1\Ta reduction in the GA grant level 'rVill be operatiye until the Executive Director of the 

18 Department of Human Services certifies to the Clerk of the Board of Supervisors that the PAES, SS!P 

19 and GALA{ programs have commenced. All other provisions shall be operative on the effective date of 

20 this ordinance. 

21 

22 SEC. 2().60.11. TKRAfINATION OF DISCRETIOI\TARY COUNTY FUNDED PROGRMlS. 

23 In the event that the PAES or/and CALM or!mul SSIP program(s), is(are) tenninated by action 

24 of the Board o.fSupervisors, the Maximum General Assistance Grant Amount as setf-0rth in this f,.rticle 

25 
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1 shall be adjustable to $345 per month per inditddual v;ith corresponding adjustments for family bbbd.get 

2 unit& 

3 

4 SEC. 20.7-5561J..n. FUNDING. 

5 A baseline appropriation for housing. and related services provided as in-kind aid shall 

6 be established using the City and County of San Francisco FY 2002-2003 Annual 

7 Appropriation Ordinance and any supplemental appropriations for the amount of cash aid 

8 payments to a£lpplicants and -rEecipient$ who declare themselves to be homeless. In 

9 subsequent fiscal years, this baseline amount shall be appropriated to the Department ef 

1 O Human Services to fund housing and related services for homeless adults without dependents. 

11 This funding may bt: used to support, but shall not be limited to, some or all of the following: 

12 hotel maste_r lease programs, permanent supportive housing, improvements of conditions in 

13 existing shelters, expansion of shelter capacity, mental health and substance abuse 

14 treatment, outreach, a fund for rental deposits, SSI advocacy programs, rep-payee services, 

15 case management and meals for the homeless population through direct services and/or 

16 contracts. Nothing in this section is intended to conflict with Article IX of the San Francisco 

17 City Charter. 

18 

19 SEC. 20.60.l:J.7-56. EVALUATION. 

20 The provision of in-kind aid is to be evaluated by the Office of the Controller of the City 

21 and County of San Francisco every three years for program effectiveness and cost efficiency. 

22 

23 SEC. 20.60.14. OPERATll'EDATE OFAAlE1\TDAfENTS. 

24 The provisions of this amendment, Sections 20.59.3(b); 20.57.l(a), (b), (c), (c); 20.57.6A; 

25 20.60.12; .and 20.60.13 shall become ope.ratiP'e_ on or before July I, 2003. 
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1 

2 SEC. 20. 7-57. SEVERABIUTY. 

3 If any section, subsection, sentence, clause, phrase, or word ofthis Article VII, or any 

4 application thereof to any person or circumstance, is held to be invalid or unconstitutional by a 

5 decision of a court of competent jurisdiction, such decision shall not affect the validity of the remaining 

6 portions or applications of the Article. The Board of Supervisors hereby declares that it would have 

7 passed this Article and each and every section, subsection, sentence, clause, phrase, and word not 

8 declared invalid ·or unconstitutional without regard to whether any other portion of this Article or 

9 application thereof would be subsequently declared invalid or unconstitutional. 

10 

11 SEC. 20.7-58. PROMOTION OF THE GENERAL WELFARE. 

12 In enacting and implementing this Article VII, the City is assuming an undertaking only to 

13 promote the general welfare. It is not assuming, nor is it imposing on its officers and employees, an 

14 obligation for breach of which it is liable in money damages to any person who claims that such breach 

15 proximately caused injury. 

16 

17 Section 3. · Chapter 20 of the Administrative Code is amended by repealing Article IX, 

18 Sections 20.70 - 20.96, in its entirety. 

·SEC. 20.70. TITLE. 

19 

20 

21 

22 

23 

24 

25 

This Article shall be known GlS "Personal Assisted Employment &rvices Program" (PAES). 

SEC. 20.71. PURPOSE. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

The purposes ofthispmgram are: (1) to provide quality evaluation of vocational experience, 

z ·fi ti strengtr15 and needs· and (2) to prov·ide the participant with the supportive services and qua frGa ens,, ' 

activities necessary to assist her/him in obtaining paid employment. 

SEC. 20.72. DEFINITIONS. 

-fl• A ·z For the purposes 0 tllls tl:rtzc e: 

(a) ''l ... pplicant" means a person ',vho is in the process of applying for assistance under this 

Article. 

(b) "Assistance" means services and/or cash payments. 

(c) "CAL/yf" means the Cash Assistance Linked to :.Medi Cal Program as setforth under Article 

v-fz·cz t :rr 0 tfllS/U:lp~r. 

(d) "CalWO-l?Ks" means the California Work Opportunity and Responsibility to Kids as 

defined in Chapter 2 (commencing ·with Section 11200) of Part 3 of Division 9 of the Welfare and 

Institutions Code or any successorpmgram. 

(e) "Decrease" means tuiy reduction if! a participant's current cash. stipend amount under thisy 

Article. 

(f) "Denial" means.a determination, based on a FAES application, that the ·applicant is not 

eligible for PAES. 

(g) -fJl s . "Depe.rtment" mee.ns the Departm.ent 0ume.n 4Jrvices. 

(li) "Discontinue.nee" mee.ns the termination of a person's assistance. 

(i) "Electronic benefit trcm;fer" means a method of transferring benefits through a centralized 

fi +. -r· l computer system so that an applicant/participant may obtain her/his beneJ ts at ;nciities suc,1 as 

d ll h · (4TM) and point 0 .f! sale (POS) termine.ls using an access device such as a 
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1 (k) "Family budget unit" means an eligible applicant/participant and her/his spouse or 

2 "domestic partner," as defined under Section 62.2 of the San Francisco Administffltive Code, and/or 

3 any of the spplicant!participant's children who are under age 18, living '1Vith, and applying for PAES 

4 ·with, sucli applicant/participant, provided that such child(ren) was (',vere) never eligible for 

5 TANF/Call¥0RKs. 

6 (l) "General ,A,.ssistance" means the General Assistance Program as set forth under Article VII 

7 of this Ch,apter of the San Francisco Administrative Code (S.F Adm. C. §§ 20.55, et seq.). 

8 (m) "Job search" shall include, but is no{ limited to, (1) sending spplicetions, resumes, end 

9 co-y•er letters to apply for available positions for which the participant meets the minimurn 

10 qualifications, 't'vith copies of these documents and the telephone number of the prospective employer 

11 provided to the Department of Human Services so they can be 1»erified; and (2) participation by a union 

12 member in union hiring hall prograrns that make use of telephone job searches for currently available · 

13 positions. 

14 () 'T'l- d" II 1- • • • • • n :ute 1vorr may means tne provzswn zs permzsszve. 

15 (o) "Akdi Cal II means the Medi Cal Program as set forth in California Welfare and 

16. Institutions Code Sections 14000 et seq. 

17 

18 

I ) llD rt' · t" . . 1- • • • • d 1- • A ' rP ... a4'cipan means a person wno zs receiving assistance un4:!r· tnzs 11rtwle. 

(q) "Recoupment" means the collection of7Jast overpayments under the PAES Program by 

19 deductingfrom current payments not more than IO percent of the current stipend amount absent an 

20 administrative determination ofparticipantfraud and not more than 40 percent )vith an administrative 

21 detennination ofparticipantfraud and an administrative evaluation of the participant's current ability 

22 to make repayments .. 

23 (r) "Residing in an institution" sluill mean that the applicant/recipient is staying in a facility 

24 thatpro-;ides housing and three meals a day. 

25 (s) The .. ,,.;ord "shall" means the pro1Jision is mandatory. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(t) "SS~1" means the Social Security Administration. 

. 1 C' • T (u) "SSI" means Supplementat aecunty .. ncome. 

(v) "SSIP" nwa1is the Supplemental &curity Income Pending Prognun es set forth under 

Article XI of this Chapter. 

(w) "State" memis.the State of California. 

(x) "SSilSSP" means Supplemental &curity Incom.e!State Supplementary Progmmfor the 

A d Bl· d d Disabled as defined in the Welfare and Institutions Code Section 12000, et seq. o.ge , in , an:1 

(y) ''TA1'lF" means Temporary Assistance to l"feedy Families as de.fined in Part A (commencing 

'rvith Section 601) ofSubchapter 4 of Chapter 7 of Title 42 of the United States Code. 

(z) The v,;ord "v,Jithholding" means the retention of stipends. 

SEC. 20. 73. PR11\TCIPLES. 

Assistance is to be administered in a manner which is consistent with the purposes of this 

program. and 'lvhich respects indi'.1iduel privecy and personal dignity: 

(a) PAES is to be administeredprompdy end humanely, without discrimination on account of 

race, sex, sexual o~ientation, relfgion or political affiliation. . 

(b) PAES is to administered so as to ·encourage self respect, self relitmce and the desire to be . 

a good citizen, useful to the con'lil1'lunity. 

(c) PAES is to be administered with courtesy, consideration and respect and without 

attempting to elicit any unnecessary information. 

(d) · Duties slwuld be peiformed in such a man~er as io secure for every applicant or 

participant the assistance to 'rvhich s!he is eligible. 

(e) There is to be no question, inquiry or recommendation relating to .the political or religious 

opinions or affiliations of any applicant or participant. 

(f) PAES is to be administered in the most cost effective manner possible. 
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1 

2 SEC. 20.74. ADiYINISTRATION. 

3 (a) This program shall be administered by the Department of Human Services. The Executive 

4 Director sliall establish, rules and regulations for the proper administration of this ,~rticle. 

5 (b) In actual emergencies, the Executive Director of the Dcpartnient of Human Services may 

6 make exceptions to this i .. rticle pending action by the Board of Supervisors. Such emergency exceptions 

7 shall be repdrted to the Board of Supervisors witkinfive v.mrking days. 

8 

9 SEC. 20.75. EUGIBIUTY. 

1 0 (a) The services necessary to assist a participant in obtaining paid employment, and a cash 

11 stipend sliall be available to indigent San Francisco adult residents who make a commitment to develop 

12 and carry out a FAES Plan. 

13 (b) Individuals serving a sanction under the General Assistance Program are not eligible to 

14 participate in PAES until that sanction period is completed, and any receipt of General Assistance 

15 benefits. has been: tenninated. Additionally, an individual serving fl sanction forfraud under any 

16 County funded indigent assistance program under this Chapter is ineligible to receive PAES until that 

17 sanction period is completed. 

18 (c) All applicants/participants, and all members of the family budget unit, are required to 

19 apply for, and pursue receipt ofpayment(s)from any and allfedeml, State, andlorprivate means of 

20 assistcmcefvr which they may be eligible as directed by the Department. This includes, but is not 

21 limited to: (1) Unempkzyment Insurance Benefits; (2) Worker's Compensation Insurance; (3) SS!; (4) 

22 retirement benefits, (5) any other insurance or disability payments .... 11ailure to apply for, and pursue 

23 receipt OJ~ any such assistance to 'rVhich an applicant/participant, or any member of the family budget 

24 unit, may be eligible shall he considered to be a failure to meet continuing eligibility requirements of 

25 this Article. 
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1 (d) I~dividuals residing in an institution are not eligible to receive assistance under this 

2 Artick. 

3 (e) Applicants may be required to attend group orientation session(s), and failure to do so 

4 shall be grounds for denial of assistance. 

5 

6 SEC. 20.75.1. RESIDENCYREQUIREAIEI\TT. 

7 (a) \'erified residency in the City and County of San Francisco for 30 continuous days, prior to 

8 the time of application, is a requirement of eligibility for PAES. Reside.ncy in the dty tmd County of 

9 · San Francisco is established by physical presence and intent to reside in the City and County of San 

1 O Francisco, which is satisfactorily substantiated by the applicant or participant. 

11 (b) Eligibility for PAES will terminate immediately upon abandonment of residency in the City 

2 and County San Francisco. 

13 

14 SEC. 20.75.2. PRORATION OF SALARY OF FUU TIME CERTIFIED EMPLOYEE OF 

15 SCHOOL DISTRICT, Ul'lIVERSITIES, COMMU,_-~lfTY COLLEGES OVER A TWELVE AIONTH 

16 PERIOD. 

17 ·The salary oft;tfull time certified employee ofa school:district, private school, community 

18 college, or university shall be promted over a 12 month period for the purpose of determining 

1 9 eligibility fer assistance under this Article. 

20 

21 SEC. 20.75.3. PRORATf0-~7\lOFINCOAfE OVER COlVTRACTPERIOD. 

22 The income of an:y person under a contract of employment on an an:nual basis ·,vho ;vorks and 

23 receives income from such contract in fewer than 12 months, but more than eight months, shall be 

24 promted over the period of the contract for the purposes of this Article. 

25 
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1 SEC. 20.75.4. PRORATlOl'l OF INCOME OF SELF EMPLOYED A1VD FREEIAlVCE 

2 W-ORKER OVER A TWELVE AWNTHPERIOD. . 

3 The income of any self employedperson orfreelance ;vorker s;tiall be prorated o'.Jer a 12 month 

4 period for the purpose ofdetennining eligibility for assistance under this Article. 

5 

6 

7 SEC. 20.75.5. PROPRIETOR OFBUSINESSINELIGIBLE. 

8 Proprietors of businesses ·,vho employ other workers are ineligible for assistance under this 

9 Article. 

10 

11 SEC. 20.75.6. REBUTTABLEPRESUAlPTlONOFLVELIGIBIUTY STUDRVTS. 

12 Status as a student shall create a rebuttable presumption that sucli person is unarailable for, or 

13 unable to enter into, a PAES Participant Agreement and a FAES Plan in order to obtain paid 

14 employment 1vithin the time limits sped:fied in this A.rticle. This presumption may be rebutted by 

15 entering into a PAES Participant Agreement anrJlor a FAES Plan, in ·which the applicant/participant 

16 agrees to a course of study that: (1) will lead to paid employment 111itkin #ie time limits specified in this 
. . 

17 },.rticle; and (2) does not prevent the applicantlparticipantfrom complying 1vith the other components 

18 of the FAES Agreement and/or Pi1ES Plan according to the specified timeframe(s). 

19 

20 SEC. 20.75.7. REBUTTABLEPRESUMPTIONOFL.\TEUGIBIUTY CUR...WNT 

21 IftlCOAlE OR EXPENSES. 

22 Verified paid income or expenses which exceed the otherwise eligible applicant/recipient's total 

23 monthly income and/er assets during month of epplication or a current month of eligibility shall create 

24 a rebuttable presumption of ineligibility for a FAES stipend. 

25" 
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1 SEC. 20.75.8. AUOWA.BLE REAL PROPERTY. 

2 (a) The applicant shall trnnsfer or gmnt to the City and County of San Francisco any interest 

3 which the applicant has in any real property as security for the funds expended for PAES. 

4 (h) An applicant or participant of PAES may retain real property used as her/his home, 

5 provided that the applicant's or participant's net monthly housing expense does not exceed the 

6 otheni.;ise eligible epplicant!participant's total monthly income and/or assets. 

7 

8 SEC. 20.75.9. ALiOm4BLE PERSOZVAL PROPERTY. 

9 Z\lo assistance under this A.rticle shall be expended for an;y person who has not exhausted all 

1 0 assets and resources available to such person, except for those personal properties listed below: 

11 (a) Cash assets, sayings and/or checking accounts, the total of ;Vhich does not exceed the 

' 2 current monthly maximum stipend available to a single indiflidual under this A.rticle. Any combination 

13 of these assets that exceeds the monthly maximum stipend available to a single individual under this 

14 Article shall be offset against the participant's stipend on a dollar for dollar basis. If the applicant is 

15 transitioning from the General Assistance Program, SSIP or CALM and has been participating in the 

16 Earned Income and Asset Disregard Program within the three months prior to application for PAES, 

17 such, applicant may retain a total of up to $i, 000 in savings. If the applicant is transitioning from SSI to 

18 · PAES, the applicant may retain a total of up to $2,000 in sayings; 

19 (b) Personal effects, exclusive ofluxuryjewelry; 

20 (c) Household furnishings; 

21 (d) Tools, trade equipment and fixtures used in the indi'Vidual's regular trade or vr1ork; 

22 (e) Insurance policies orfunds placed in trust for the provision of interrnent or forfuneral 

23 expenses to the extent of not more than $600 per fsmily; 

24 (f) An intermentplotfor use by members of the applicant's orparticipant'sf-amily; 

.5 (g) ,i1 ... vehide with cash value of less than $4, 650. 
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1 

2 SEC. 20.75.10. EXEAlPTL.VCOAIE OR RESOURCES. 

3 For the purpose of this Article: 

4 (a) Personal property, income or resources shall not include incomefrom relocation payments 

5 to participant's receiving assistance under this Article being displaced by a rede•·elopment agency. 

6 (b) Retirement benefits may be retained upon deterrnination by the Executive Director or 

7 her/his designee that the applicant or participant ·will be reemployed in the near future and that suc;h 

8 employment is contingent upon the retirement fund not being withdrm-vn. 

9 · (c) Any verified loans made to a participant, or to an applicant in the month of application, or 

10 one month inunediately prior to application, for the purpose of enabling thatparticipt1:1it or applicani to 

11 pay her/his rent, or for the purpose efpayment offirst and last month's rent tH'ld any lawful rental 

12 deposit, shall not be considered income or resources available to that participant or applicant. 

13 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

14 applicant or participant shall not be considered as income or resources ayailable to the applicant or 

15 participant. 

16 (e) Payments made to the applicant or participant under the Foster Care or FSETlGATES 

17 programs shall not be considered fJ;S income or resources avfJ;ilable to the applicant orparticipant. 

18 (f) SSIISSP benefits fJ;nd resources ofa member ef the PAES family shfJ;ll not be considered as 

19 income or resources _available to the applicant or recipient. 

20 (g) The portion ef any student grants or loans that is paid directly to the educational 

21 institution for tuition, anti/or fees, fJ;na/or books. 

22 

23 SEC. 20.75.11. EXEMPTWl•lFORTERML.VALILLNESS. 

24 Terminally ill applicants r'1rith medicfJ;[ verifimtion that such applicant has a remaining life 

25 expectancy of six months or less are exemptfrom: 
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(a) Providing documentation ofle~al stetus in the United Skltes; 

ecessary to tmnsport the applicant to and from medical 

(b) The pro"isions o-ftl · A • l ':JlllS urtic e regerding the cesk "alue a-fa,. z • l . . · . ' v'J "e.1 ie e, provided that the 

applicant een demonstrate that sucli ;,·ehiele is n , 

treatment, end that he or she is physically and/or mentally u:neble to use public t . . · mnspormtwn; 

(e) The provisions of this A.rtiele regarding t} . . . . . . . ~e requirement to obtain and present any photo 

identT:fication. 

Such applicants shall meet all ot1ier eligibility . ' requirements. 

There shall be no time limit to the duration of eligibility +orP1ES tz . d · J ' au ,wnze lf!'lder this Section. 

n ~OF L'VDTVIDUALS WHO ARE MEAfBERS OF4 SEC. 20.75.12. J..71.TEUGlBlbJ'T'V 

CALnroRKSASSISTANCE UNIT. , 

(a) Any individual who is a member of an assistance unit recei"ing aid unde CZ 2 · ' r ltapter --

( commencing v.Jith Section 11200) of Part 3 e-£ t1ie Cal'+ . W if 

( 

i 

In 

in . ' rv ·• in ivi;ta , are 18 years 

. . . . ~ s pursuant to Welfare and 

stztutwns Code Section 11454(b) shall not be eligible for PA.ES until all o-ft1ie z ·za + z .,,. . · . · ·. . 'J , c.1i~n oJ t.1e 

di.zdual on ·whose behalf aid "'as recei" il. d. . . . . . : . rv ,e ' an ivho live zn the1iome "'it1i t1ie . a· 'd l 

a+ 'J age or older. 

,,, 
rn 

em 

im 

(c) Any individual )';?ho is receiving aid under CalVl~ b z lf . . • • z • • .~ s on Ma of an eligible child, but 

ho is ezt,wnnelzgzble for aid or ., ·hose ne d z .• . rv e s are not otltcnvzse teken into account in deteR . . z 

. . -f'J' e are an nstitutwns Code due to the 

:position 0 a sanction or penalty, shall not be eligibl +. . ·a . . 

, "d . ~mgt~• 
aunt eJ az to the family pursuant to Section 11450 e-£ the W if d 1 . . . 

e /Or az or assistance under this part. 

(d) The Executive Director, in her/his sole d' ti . iscre on may grant an exception to this Section. 
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1 SEC. 20.75.13. INEUGIBIUTYOFFLEEL\TGFELONS. 

2 a) An individual shall not be eligible for FAES if he or she is: Fleeing to avoidprosecution, or 

3 custody and confinement after conviction, under the la1vs of the placefrom which the indifJidual is 

4 jle,eing, for a crime or an attempt to commit a crime that is afelony under the lain oftheplacefrom 

5 l ' 1- l •• J" "J l · ./:I ' l • l • l .f l C' .f 1\T T • l • 1- • J v;,1icn t,w znt:avittua zspeeing, or w.1Zl'>'l, zn tae case Oj t.w atate 0 ... • ~w ., ersey, zs a mgtt mzSttCmeanor 

6 under the law·s 0-Ethat state. 

7 (b) Subdivision (a) shall not apply with respect to conduct 0-Ean individual for any month 

8 beginning after the President of the United States grants a pardon with respect to the conduct. 

9 

10 SEC. 20.75.14. PHOTO IDENTIFICATION. 

11 (a) Each, applicant shall present proof of identity and a verifiable social security number. Only 

12 the follo',ving photo identification shall be accepted: 

(1) California Department ofA1otor V'ehicles DrifJer's License; 

(2) California Department 09dotor Vehicles Identification Card; 

13 

14 

15 (3) Current United States Passportprovided that such Passport contains a photo taken 0.f 

16 applicant/participant ·when s!he was at lee;st 18 years of age; 

17 (4) Ciotrrent Inunigration and 1\Taturalization identification, p~vided that such identification 

18 contains a photo whicli we,s taken 0£ the applicant/participe,nt when slhe ',vas at least 18 years of age 

19 and was taken within 10 yearspTior to the dete of application of the applicant/participant. 

20 (b) In addition, the Departmentl'My require applicants andparticipants to obtain andpresent 

21 Department issued identification. 

22 

23 SEC. 20.75.15. FINGERPRINTINFORMATIO,.\T. 

24 All applieantsfor, and participants in, PAES shall befingerprinted at the Department orate, 

25 Department approved facility in accordence with procedures established by the Execu#ve Director. 
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ip~ peyments unde r1 · 4: · z 
fedeffll, State or County aos. , ' '™ rl'hee or any other 

szs ance progr, 'FJ E . mn. ~executive Director · · 

These records shall be used l . . exc7tBrvely to prevent muU. l . 

.e on p11;yszcal or mental disabili . +.. 

applicam orpdftieipm<I to c I . h ty. The re,"561 of an 
. omp y wit, thefingerprintprocedurcs shall be . 

drseontinuance 'rem "4ES . groundsfer denial of or 
J ,1~. ' 

Fingerprints gathered under this Se t. . . . c zon are subject to all ap lirnbl + 

grneming the eonfident. r . ,. , . f e ,.11em1 e:nd State law& 
i; ~ia7ty 0 l1J:tormatzon regarding a li t +. benefits . "PP eana ,or, or JJ"rlicipants o' publie 

..r .'J' 

SEC. 20.75.16 .. REIMBURSEAfENTAGREKMENT. 

All applicants +er F: 1ES h zz . Ji sra szgn an Interim Assistance Reimb 
event that the applicantlpartiei . ursementAgreement, in the 

:pant is subsequently awarded SS!. 

SEC. 20.75.17. LABOR DISPUTE. 

Unemployrnent due to a bona fide st "l l i J fz.te, ~CiWUt or ot1icr lab d" 
eligibility provided that the • t ' ' or -1Spute shttll not offeet 

pp want meets all other eligibility rcq . . uzroments. 

SEC. 20.76. PAES STIPENDS. 

,,.1 • J ~ e zgz e /cmuly budget unit -£ " 

"'"' lJff"lify for stipends under thiaArti l h . o, 11,0 er more persons 
c~, tre maximum monthly sti end . 

(a) For each eligible indi.,idu l +. Pa Or "OF eCT;e°k z· "b"fr + · 

5hal! reeeil'e ;. Usted belov• f flfflO!tnt whwh partieipmits 
p. 

. AMXlllfUM PAES STIYEl\TD AMO UNI' 

Szngle Individual Applicant/Recipient $395 

1Vwnber ot:Ef "bl v . '.lzgz e l.~rsons zn Same F ·z Cl;ml y 

2 Persons 
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5 

6 

7 

8 

9 

3 Persons 

. 4Persons 

5Persons 

6Persons 

?Persons 

8.Persons 

9Persons 

lOPersons 

804 

955 

1,089 

1,223 

1,343 

1,464 

1,586 

1,723 

10 In the case of more than lOpersons in afa:rnily budget unit, an additional $25 each month shall 

11 be paidfor each additional person in the family budget unit. For Family Budget Units i;t which 

12 members receive cash payments from more than one federal, State or County assistance program, 

13 except for SSI/SSP, the total aidpaynient shall consist of the sum ofeacli individual's proportionate 

14 share of the aid paynient for a family budget unit of tlw same size within each program ff;r which each 

· · 15 member is eligibk. 

16 (b) The maximum monthly P,1ES stipend for which an applicant is eligible shall be the 

17 maximum monthly PAES stipendprordted as of the eligibility determination date, minus any nonexempt 

18 cash, available to the applicant during that cakndar month, minus the fttir market value of any 

19 nonexemptperson&l property aVtJ;il&ble to the applicant during that cakndar month, and minus the 

20 ..,,.alue of any prorated in kind housing, utilities and/or me&ls av&il&ble or provided to tlw applicant. A 

21 rentpayment, retroacti've to thcfirst of the month in wlzich eligibility is determined, may be authorized 

22 to prevent eviction from existing housing. 

23 (c) The maximum monthly PAES stipend;for which a participant is eligible shall be the 

24 maximum PAES stipend minus &ny nonexempt cash received from sources other than FAES ·,·,4iich is 

25 available to the participant during the month for ·which the stipend is paid, minus the fair market ·value 
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0 f t rsonalproperty "'1iicTi is or 'rvill be available to the participant during the month any nonexemp pe · m 1 , , . 

fo r which the stipend is paid, and minus the value of any in kind housing, utilities and/or meals 

a· p'ailable or provided to the participant. · 

c 

(d) l\To FAES stipend shall be issuedf-0r less than $5.00. 

(e) PAES assist&rwe and stipends may be provided in the fonn 0f vouchers, checks, two party 

hecks, warrants, electronic benefit transfers, in ldnd benefits, and/or through thirdparty contracts. 

.,,,, . . t' (f) PA.ES stipends may be made payable only to the participqnt or, upon t. e parttczpan~ s 

'r vritten authorization, to the participant and a designated co payee, or to a representative payee. 

(g) PAES stipends may be mailed directly to the participant or to the designated representative 

. FAES stipends may be made by electronic bem4its transfer. FAES stipends may be picked up at payee., 

a location designated by the Departrnent. FAES stipends shall not be mailed to a post office box, a mail 

receiving service, or to an address outside the City and County of San Francisco, except upon specific 

authori:cation of the Executive Director. 

(h) The J1aximum PAES Stipend Amounts listed in Sectfon 20. 76(a) of this Article shall be 

increased by any annual percentage cost 0£ living increase to the }l.f:aximum Aid Paynient, and 

. ·£(;;., ["+. . . t.l according to the same schedule, if sucli an increase is implemented by the State Oj 05l IJOrma zn.w 

Tf.u.VF!Cal¥lORKs program. 

(i) Participants may be provided ;,vith assistance, as specified in Subsection (e) above, to help 

pay, in full or in part, ancillary work related expenses. 

(j). Applicants and recipients arc required to provide a verifiable. rent receipt, or verifiable 

documentation of shared housing, or verifiable documentation of rentfrcc housing. Self declared 

homdess applicants and recipients shall receive in kind benefits for housing, utilities and meals. !fin 

kind benefits are not available, such applicants and recipients shall receive the income in kind value 0.f 

housing, utilities, and/or meals, whichewr is not available, ifothent1ise eligible for these amounts. 

Failure to comply with the rules of a housing program that results in ejection from that housing 
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1 program will be considered failure to satisfy the requirements for continuing eligibility for aid and ',vill 

2 result in discontinuance from PAES, subject to the notice and hearing provisions of this Article. 

3 ~1<;) A special allowance of up to $59.00per month shall be made available to any recipient 

4 when the income in kind value of lwusing, artdlor utilities, and/or meals provided to thet recipient 

5 exceeds the maximum monthly stipend for which that recipient is eligible. If sucli income in kind value 

6 docs not exceed the maximwn monthly stipend for which that recipient is eligible, but allows f~r less 

7 than $59.00 cash per month, that recipient shall receive an amount that, when added to the maximum 

8 monthly stipend for w-h.ich that recipient is eligible, equals $59. 00 cash per montli. This section shall 

9 not affect the collection of overpayments due tofraud, negligentfailure to report facts or administrative 

1 0 error as set forth in this Article. 

11 

12 SEC. 20.76.1. 11,{UNICIPALRAILl4~1.YFASTPASS. 

13 Participants may be pro-vided a Municipal Railway Fast Pass, Municipal Railrvay tokens, or 

14 other transportation assistance when such transportation is necessary to assist the participant in 

15 complying with the requirements of this Article. Such, assistance s-h,all be in addition to any stipend to 

16 which a participant is eligible. 

17 

18 SEC. 20. 76.2. EARNED INCOME DISREGARD. 

19 (a) The Executive Director of the Department of Human Servides may establisli an Earned. 

20 Income and Asset Disregard Program for participants who are employed. The Earned Income and 

21 Asset Disregard Program sh.all pmvide for disregarding a certain amount of gross income that a 

22 participant earns as 1vages and savings derived therefrom when determining a participant's PAES 

23 eligibility and stipend amount. 

24 (b) The total amount of gross income disregarded shall not exceed the sum of the following 

25 amounts: (1) all of the first $200 of7Jarticipant gross wage earnings; (2) two thirds of the next $150 of · 
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p aFticipant gross wage earnings; (3) one half of the next $150 ofparticipant gross v,;age earnings; (4) 

ne third of the next $150 ofpanieipant gl'OSS wage earnings; and (5) one fifth of the next $150 of 

ameipant gross wage earnings. i.Jl participant gross wage earnings above $800 shall be offset on a 

0 

p 

d ollar for dollar basis against the stipend amount to wkieh a participant would othem•ise be entitled. 

(c) Jn addition, for participants in this program, up to $2,000 ofpaFticipant savings derh•ed 

"from the participant's gross ',vage earnings shall be disregarded during the individual participant's 

participation in this program and for up to three months ther~after. 

J 

(d) ff, as a result of· retrospectifle budgeting, a participant's total eunently available financial 

resources in a month induding her/his adjusted PAES stipend, wages, and savings. are less th.an the 

m~ximum. PAES stipend amount, the participant shall be eligible for a stipend supplement in the fonn 

of a rental expense voucher for unpaid re-nt in that month and up to $50 in cash, so that the partieipant's"' 

currently av'ailablefinaneial resources may total up to the maximum PAES stipend amount. This 

stipend supplenient is available a maximum of three times per year f-0r program participants and is not 

aflailable to participants who quit a job 1vithout good eause. 

£ l. s . . (e) PeFticipant gross wage earnings ere defined for purposes 0 tlus ~ctwn es eny income 

re-ed-;ed by the perticipant es payment f-0r a participant's labor. All other perticipant income and 

a~sets shall continue to be offset on a dollar for dollar basis ',•;hen caleulating the stipend amount to 

,,;;hick a partieipant is ~th~n.vise eligfble. For indiv•iduals panicipating in this program, the P11ES 

stipend amount shall be adjusted f-0r gross wage earnings on the basis of retrospective budgeting in the 

z +. 11 ,. , • tl e :nnr+iefoart's recei:nt 0 + wage income. l'erified expenses that exceed the total sum of rnont.1 fOitO rvzng •. i r .... .-.. •.r.,. • r'J . . 

. + B perticipen.t's stipend, wages, and sayings in any giflen month create a rebuttable presumption DJ 

ineligibilityfor assistance. 

SEC. 20.76.3. HOUSL\TG. 
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1 (a) "Housing" shall include, but not be limited to, single occupancy residentieJ hotels, master 

2 lease rooms, transitional housing, supportive housing programs, residential treatmentfacilities, 

3 shelter. 

4 (b) There shall be no reduction in the FAES stipend for whicli an applicttntlparticipant is 

5 eligible because s/he shares housing with others who are not menibers of the appliffint'slparticipant's 

6 family budget unit as defined under this Article. All applicants/participants shall be required to present 

7 a verifiable rent receipt. If the applicant/participant is not the orvner or prime lessee of the premises, a 

8 verifiable rent r~ceipt signed by the ovmer or prime lessee may provide evidence of the 

9 applicant's/participant's place of residence and monthly.share of housing costs. 

1 O · (c) When an applicant/participant obtains rent free housing, such, housing shall be valued 

11 according to Income in Kind Yalues Chart setforth under Title 22 of the California Code of 

12 Regulations, &ction 50511 (the Income in Kind Chart"), rather than atfair market v&lue. The value of 

13 the rentfree housing, ·which is presumed to include utilities, as detennined under the Income in Kind 

14 Chart, shall be deducted from the maximum monthly stipend amount. If the applicant or recipient 

15 receives rent free housing, but pays for utilities, the applicant or recipient must present & verifiable bill 

1 6 for utilities at that address, and a verifiable receipt for p&yment of any portion of #wt utility bill. 

17 (d) Verifiedpa:yments made directly to a housing provider on behalf of an 

1 8 applicant/participant for the entire emount of the rent and/or utilities, or rent free housing, or housing 

19 recei';ed in exch,ange for 1vork, sliall be assigned an in kind •·alue as specified by the Incmne in Kind 

20 Chart and that value shall be deductedfrom the maximum monthly stipend for which that 

21 applicant/participant is eligible. 

22 (e) Housing &ndlor meats provided to applic&nts &nd recipients 'vho are unable to provide a 

23 verifiable rent receipt, or verifiable documentation of shared housing,· or verifiable document&tion of 

24 rent free housing shall be valued &s in kind housing, utilities andlor meals. es specified by the Income 

25 
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1 In kind Chart, and that iJeJue shall be deducted from the maximum monthly stipend for which that 

2 applicant or recipient is eligible. 

3 (j) ~Vothing in this Section shall be construed as requiring an othen•;1ise eligible 

4 applicmit!participant to accppt ho~ing in a facility ·which is either the subject of a pending nuisance 

5 abatement proceeding before a duly authorized agency or department of the City and County or before 

6 a court of competent jurisdiction, or ·,yhich theretofore has been f-0und to be a public nuisance pursuant 

7 to any provision of any San Francisco !tfunicipal Code by a duly authorized agency or department of 

8 the City and Cowity or by a court ofcompetentjurisdiction and ·wlzich nuiSfE'tce has not been abated. 

9 

1 Q SEC. 20.76.4. ,1LTERl'1ATIVE PAYA/ENT METHODS; DlRECTPAYAlEi\TTS TO ROOAf 

~ 1 AND BOAKD FACILITIES PERMITTED. 

12 In addition to the eniergency aidprovisions of this Article, payment for room, food expense, or 

l • I[.,-, • ' I ' b "d 13 both, up to the maximum FAES stipend amoW'lt, may et the &pp zcant s7 articipant s optwn,e paz 

14 directly to any board and/or care facility should the &pplicmitlparticipant choose to reside, take her/his 

15 meals or have full room end boerdprivileges at suchfacilities. The Executive Director may initiate 

16 such e progmm or payment errangement, on either a pilot or continuing basis, by putting into effect the 

17 appropriate regulations. 

18 

1 g SEC. 20.76.5. SPECIAL ,1UOlf.ANCES; TRANSPORTATWN OUT OF THE CITY. 

20 (a.) The Department of Human Services may proiJide transportation and maintenance en route 

21 to a place out of the City and County ;vhere the applicant/participant will be caredf1Jr or her/his 

22 interests best served, provided the applicantilparticipant, butforfelly meeting the residency 

23 requirement, is othenyise eligible and voluntarily enters into a signed contractual agreement regarding 

24 such transportation with th? City and County of San Francisco. Said agreement shall contain a 

25 repaymentprofJisionpermitting recoupnwnt of the amount expended in providing such transportation 
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1 at a rate not to exceed JO percent of each, stipend amount should the person provided transportation 

2 thereafter reapply and become eligible for FAES. 

3 (b) Transportation under this Section shall be provided by the least expCli~ive means B¥'tli!:able. 

4 

5 SEC. 20.76.6. EMPLOYER WAGE SUBSIDY PAES PROGRAM. 

6 (a) Findings. The Board of Supervisors in adopting this ordinBncefinds that providing the 

7 authority f-0r the Department of Human Services to establish a r1>•age subsidy program as defined herein 

8 v,;illpromotc the permanent employment of PAESparticipBnts. 

9 (b) Employer Wage Subsidy For the purposes of this Section, "employer 'Nage subsidy" means 

1 0 a paymentfrom revenues appropriated f-0r B FAES participant to a:n employer for a PAES participant 

· 11 ·who becomes employed through this program and is employedfor at least 26 1veeks and earns a 

12 minimum of $800 per month in gross wage earnings. 

13 (c) Wage SubsidySchedule. A wage subsidy payment sliall only be issued to an employer by the 

14 Department ofHunian Services upon receipt ofdocumentetion ofgross-·wage earnings paid to a 

15 participant of the program by the employer for the first 26 weeks of employment, except when the 

16 payment ofa wage subsidy in two installments is appnned by the Executir•e Director. A wage subsidy 

17 payment issued to an employer in nvo installme~ts shall only be issued by the Department of Human 

18 Services upon receipt of documentation of gross wage earnings paid to the pdrticipant by the employer 

19 f-0r 13 consecutive weeks of employment and the second payment shall only be issued upon receipt of 

20 documentation of gross wage earningspeid to the Sffl'l'te participant by the employerfor an additional 

21 13 consecuti11e ·weeks of employment. 

22 (d) Amount of Subsidy. The employer wage subsidy sliall not exceed an amount that is 14 

23 percent of the participant's monthly gross wage earnings and shall not exceed in any month the 

24 maximum amount of a P,1E8 stipend f-0r v.,·hieh the participant would othenvise be eligible. A ·wage 

25 subsidy shall not ~e paid to an employer for more than tlwfirst 26 weeks of employment. Participant 
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IT gross ';Vage earnings" are defined+. . :J J-0rpurposes of this Section as income rec'ei·,ed b. . . 

(e) Authority The Depa#I t +Hi . .~ien o.r unian Services may utilize an l emp eyer 1vage subsidy ta. 

encourage empleyer5 W hiFe qualified P4ES 4i .-"' , par cipants asfull time employees TI D . 
make re"9IJl<fible e(fi rt . · · "' epartment shall 

'.I o s to coordinate with cornmunity agencies t."iatpro''id . b . . l ' ye JO search serPices to 

zmp ement these provisioris. y 

e 

(f) Program Administration Drier to t.z f} · ~ . . .. """ epartment's implementation of this autl! ··ty ' 

'l<Ccutwe. DirecWr shall establish precedlDes and re ul . ' ' on ' •w 
a1rt' . ~ g •twns JfJF tAe proper administration o't'<is 

uwnty. :HLe regulations shall include z • • . .'J' a prombition against the payment of a subsid . d z • 

program ferplacin "4ES . . . . "' 7 uner Ws 
g ... ~ partzczpants zn positions in ivhich they "·ould b l . . . . 

mp!eyees. " e f'CJ1 acmg-/ang 

y 

Hi . ·' ...,, ep-t of Humwi Services shall report to t'ie 

uman Services Commission about the results o+ # , . ' -.rie Departments implementation of t1ie 

earfrem the e(feeti·. d t ' ' _,. program one 
•-Jvea~ 0 t,1zs ordinance, and annually t'4ere # 

(g) Report. The Executive Director o.£ t.l D 

SEC. 20.77. CONTINUING ELIGIBILITY. 

(a) Persons '1>' 1<to 1 t #z · nneee requirements for eligibility for F.1ES z ll . Jl Slla FCCCl"C C 'f1 • d 

pu ...,,,,,.t to this Article IX Partici · · ~ ~ stipen-s . ;pants are required to comply 'rvitli all a l' bl . . 
t" I d ' . fl' ""' e previswM o' i;;, 
zc e an t.w regulations promulgated thereunder Parti . z . 'F' Ar 

pr 

the 

. Ins 

affe 

has 

O"isi ' ' . ' ' ' ' C'f""'ts W.<O fail w eemply with "f'Plieabk 

.ens 0 tms nrticle and the regulations promulgated thereunder without good 

ir aid withheld anJler decrea d di 11· cause may have 
.se an or 1scontinued as set forth in California W if d 

+; • ~ are an 

ntutwns Code Sect.ion .J 7()(}1 ~ ., or any successor statute and D rtn ' epa~ent regulations 

(b) Z'l'o withholding dee d" . · ,rease, or 1Scontznuance of aid shall l z . • .'J • occur un ess the person to be 

cted .1as been arivzsed of the possibilit:i· of z . ' .tf'.I suc.1 act.ion by means of a u f .£ 0 · 'J ... 101;ee 0 FO'POS d 4. t" 

D
eieeCJ1r.i-i ~a'f.)ffiteo~rdrieied4-fJtlW-opj~Ftunit" y-jfJ:r--a--iWttri.rtg-to-di.'Jpitfe.-t.hl'!-fJ-F019ffl~~~,,.,_ 'J ...e :rc ion and 

'.J/te opportunity f-0r a hearing to dis'Pute t1ie P"'O'P d . l r ose action. 
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1 

2 SEC. 20.77.1. PARTICIPANTAGREKMEZVT. 

3 (a) Participants in FAES must enter into a 'rVritten Participant Agreement which outlines the 

4 ./:: + l £DA DC' +: "+: -.+l l • l 1- • • 1 C' l • • • • · prsvpliase OJ ... 11.Da acuvzues 1'llt1i WilWtZ tne participant must compty. aUCli activities may include, but 

5 ar~ not limited to.: (1) supported work experience; andlor (2) job searcli; and/or (3) group sessions or 

6 activities; and/or (4) any other appropriate activity, as determined by the Department, that leads to 

7 preparation of: the PAES Plan; and (5) keeping an appointment to establish a PAES Plan upon the 

8 notification o_/the date and time of such an appointnicnt. The maximum number of hours of activities, 

9 which would be considered "employment" under the F'airLabor Standards Act (29 U.S.C. §§ 201 et. 

1 0 seq.) and any applicable U.S. Department of Labor Guidelines, that the Department may require shall 

11 be the same amount as for General 21ssistance recipients, as cakulated for General Assistance 

12 recipients under Section 20.58.6 of this Chapter. 

13 (b) Participants ;vho provide verification of a temporary physical or mental condition 'l'vhich 

14 prevents themfrom complying with the Participant Agreement as specified above may: (1) be 

15 temporarily exemptedfrom those requirements, or (2) be required to participate in any appropriate 

1 6 activity that is likely to remedy the temporary physical or mental condition and lead to preparation of 

17 the FAES.Plan. 

18 (c) Failure to comply rvith the ParlicipantAgreement shall be considered failure to meet 

19 continuing eligibility requirements. Such failure shall result in discontinuance from PAES, subject to 

20 the notice and administrative hearing provisions of this Article, and the imposition ofa 60 dt1;y 

21 sanction. Failure to comply ·with the Pt1;rticipantAgreement is not subject to the Conciliation For FAES 

22 Plan Noncompliance provisions of this i ... rticle. 

23 

24 

25 

SEC. 20.77.2. PAES PL1N. 
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(a) On t7ie date t · tz p . ' se~ znlwarticipantAgreement, participants in PA.ES must enter into a 

v.ntten Pi'...-ES Plan that sets + rtl z • • • • J-0 lt t.w activities and services tliat , , ·ill a . t tz . . "d . " ms.w l"'rffeipant in obtaining 

paz emplo,yment. This plan shall be signed by the :narti . t d : r cipan an trte Department. 

fb) This plan will include an evaluation of the participant's: IJ) educ ti . 12) . i • 

/ 

r a on, ~ employment 

,.ustory; r-3) employnwnt skills; (4) employment goals' (5) b . . . . , an iers to achieving those goals. 16) ,,.,_,, '=-n 

neecMaF)", k , c ser.iees 
o remove trose barriers; (7) participant tasks necessary to remo' ·e t1ios b . 

t1te tim fF . . ' " e amen; end (8) 

• e J ame zn 1•.ihwh services ',vill be pro· ·id d d . . . . . ve , an partwzpant tasks will be completed. The 

actnntzes set forth in the FAES plan ma;y· be ~ d pe~onne concurrently or sequentiall"\.) as d t . d 
nifl i tl J ,e~ennznet;;t 
vlL n/Le context of the plan. · 

J 

a 

(c) Compliance "vith all components of t1ie v 1ES Pl b +, +, ·z .'J' ... , an, a sent a determination of good cause 

or /Gl~ to so COHifJl ' . 'td . y, is mm~tory zn order to continue to recei"e P.4.ES . 
S ' ' ·1 ,, ser;zros end the sUpend 

Uclt J az ure shall result in discontinuance#rom D4£S b. . . . d . . . . r ' ' • SU'JCcl to the notux, coneiliatimi, .,,a 
minzstratzve hearing pro'visions of this A.rticle and #t . . . ,re imposztton of a 90 day sanction. 

SEC. 20.77.3. SMlCTIONS. 

th 

of 

(a) Failure to meet continuing eligibility requirements, absent a sho"'ing of d • • . ' rf'J goo cause other 

an compliance with the PAES pz i zz . . . . . ' an, S/la J~sult zn the imposition o+ a 60 d . 'J ~y sanction 

(b) Failure to comply· 'i? 't.l u z · • rl tl a tne components e£ t.1ie D4£S vi z ll 'J' ... ~ ...an Slt& re-sult · t.i. · .. 
90 J · . m,;e fW/fHJSltien 

a ay sanction. 

se 

(c) Time spent serving FAES s&nctio z U . . ns saa not apply zn computing the time limit t.er n AYS' 

r:nce ·+: d · J • :rit:err 
y s spec7Jte in this Article. 

SEC. 20.77.4. r;g11.rm n~TlOi\TFOR PAES PLAN NOl\T(JONIPUANCE. 
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1 (e) Thirty calendar dtlys prior to the imposition of a sanction for failure, without good eause, 

2 to comply l'r'ith any of the elements of the PAESplan, the Department s-.'liall issue a notice of PAES Plan 

3 lVoncompliance. 

4 (b) This notice shall infonn the participant of: (1) the alleged instance(s), including date(s), of 

5 noncompliance w_ith specific reference to the component(s) of the plan; (2) the dtlte that the sanction 

6 •vill be imposed; and (3) s-.wll instruct the participant to attend an appointment with the Department 

7 1vithin 20 mail delivery days of the notice, or to contact the Department by telephone ·within 20 mail 

8 delivery days. 

9 (c) In order to a-void imposition ef the sanction, the participant must either: (1) demonstrate 

1 O good cause for failur~(s) to comply with any component(s) of the PAESplan; or (2) agree to 8 

11 conciliation plan to correct the specific compliance failure(s). 

12 (d) Failure by the particip8nt to respond to (1) the Notice of1\Toncompliance, or (2) 

13 demonstrate good cause, or (3) agree to a conciliation plan shall result in discontinu8ncefrom Pz1ES, 

14 and the imposition of a sanction. Such a discontinuance is subject to the notice and hearing pro-visions 

15 of this Article. 

16. 

17 SEC. 20. 77.5. GOOD CAUSE. 

18 . For purposes of this Article, where a participant is required to sho'iV "good cause" f-0r not 

19 meeting one of her/his obligations or duties under this Article, good cause may be s-.'liown by evidence of 

20 any of the following: (1) verified hospitalization; (2) flerified illness; (3) verified incarceration; (4) 
.. 

21 verified disability; or other good cause satisfactorily demonstrated to the Executive Director. 

22 

23 

24 

25 

SEC. 20.78. TIMINGOFPAESSTIPEl\TDS. 
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Director o"t'ie D 7: 7 fiSS1stance. The &ee•W•e 
'J' epartfnent of Human Se . . . z • • . rHces is autrwriZ;ed to contract , vitlz . . 

(a) Emergency 1-ssista 'fl D . incc. ~eepartfncnt may provide cmer ene , . 

fer theprevisioo o' emerg . ' ' SOC!£ll sernee agencies 
'J ency assistance. 

. wxecutwe Director is authorized to esti ht. z . . (b) ,,\Torma[ Payment Periods 'fl E. · . 

SEC. 20.79. TEW:E UMITS. 

L 

(a) This program shall be limited w 27 months total lifetime o.fsep,·ic A •• 

continue to recei"e an add'ti l . 'J' cs. v: partzczpant may 
v 1 ona six months of services if the Executi"e Dire t d . 

s 

r 

c 

eceipt of the maximum menthly stipend' ,,.h -~ .. " ' ' ' re &wll be ne time limit as te 
. J-0r nr. ze. a participant is eligible Els lon . . 

&ntmues to meet all p 1ES . g "' thatpa-.p«nt 
1 program requirements. 

se 

fa 

th 

(b) Ifat an:y time during t1ie im z . ' "p~mentatwn ofaparticipant's D1ES Dl . • · 1 1 ..an t1w ide tifi d 

rwces neeetJSfJry to remo"e tie h · ' ' -n~~ 
'' &rners w a z • • ~cl1wving employment oals . 

ult of the participant the 27 ;' . . . g are not <Wa11ahlc tl1Feugh "" 
' man ii time limit, as set forth in Subsection .. 

e _,,, amiHmt 
0

, time " , . (a) above, will be staycdfer 
·'J ~ui services are not a}!O;ilable. 

1 L ~IATE TERAIINATION OF EUGIBIUTY. SEC. 20.80. !~/MED 

assz 

app 

Occurrence 0 .£ ti + U . .'.J'w Jo owing events shall result in the immediate termi1 . + . . . . 

stance under this A.rticle. (1) . + 1tatwn oJ eligzbzlztyfor 
. receipt 0 SSlpayments· (2) £1, th + z 

l

. . . ,ea ' 0 t.w particinant· (3) 

zcant!partzapm t ( ) r ' i request;'-0 abandonment of County residency. or (5) i ti . . 

Dis 

appl 

disc 

·'J ~c;;on .0(a); ho·,vever such 

ontznuances do not require 10 calendar £1,a. . . ' . ' . ~ prwr notzce as specified in Section 20 85(bJ 411 +i. · 7·, Ocner 
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1 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

2 20.85(b). 

3 

4 SEC. 20.81. CHANGESINPAESSTIPENDS. 

5 (a) · Changes in stipends slttall be made wlien a PAESparticipant becomes eligible for a stipend 

6 in a different amount because of altered circurnstances. 

7 (b) A change in stipend shall be made effective 'IVith the next regular pay date f-0ll:o1ving 

8 knov;letf:ge by the )Vorker of circu.rnstances warranting a change in stipend, in conjonnance wit,4 the 

9 notice and hearing requirements of this Article. 

10 

11 SEC. 20.82. LOST, FORGED OR STOLEi\T WARRANTS AND LOST OR STOLEN 

12 WARRANT PROCEEDS. 

13 (a) Lost, forged, or stolen warrants may be replaced only in accordance with specific 

14 procedures adopted by the Department. 

15 (b) If a warrant has been CBshed by the participant and the money lost or stolen, no 

16 replacement of the warrant or issuance oforders slwll bej;;ennitted. 

17 

18 SEC. 20.83. ll\TEUGIBIUTYFOR GENERAL ;1.SSISTANCE, GALA!, SSIP OR OTHER 

19 COUNTY- FUNDED ASSISTANCE. 

20 Participants of PA.ES are not eligible for General A .. ssistance, GALA{, SSIP or any other County 

21 funded cash assistance programs. 

22 

23 

24 

25 

SEC. 20.84. FAIR ADAfll\TISTRATIOl\~· DISCLOSURES; OVERPAYMENT. 
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1 The Department shtlll tldministcr this program fBirly to the end thtlt all eligible persons who 

2 apply for assistance shtlll receive stipends promptly, with due consideration for the needs of the 

3 applicant/participant and the safeguard ofpublic funds. 

4 (a) l',.ny applicant for, or participant or payee DJ~ stipends under this Article shall be infonned 

5 as to the provisions of eligibility and his or .her responsibility for reporting facts material to a correct 

6 detennination DJ.feligibility, continuing eligibility and stipend &nount. 

7 (b) Any applimntfor, orparticipant or payee DJ~ stipends under this Article shall be 

8 responsible for reporting a.ccurately and completely tlll facts required of him or her pursuant to 

9 Subdi';ision (a) .and f-0r reporting promptly any .changes DJ£ those facts. 

10 (c) l',.ny person vvho makes full and complete disclosure of those facts as explained to him or 

11 her pursuant to Subdivision (a) is entitled to rqly upon the stipend paid as being accurate, and the 

· ? warra7it he or she receives as correctly reflecting the stipend awar~ except as provided in Subdivisions 

13 (d), (e); (f). 

14 (d) Overpayment due to administratiw error or negligent failure to report facts required by 

15 this Article or Department regukitions may be recouped in accordance with the provisions DJ£ Section 

1 6 20. 72(q) governing recoupment in the absence DJ.fparticipemtfraud, until cellccted in full, following 

17 discovery DJ£overpaynient. 

1 8 (e) Overpayment due to false statement or representation or by impersonation or other 

1 9 fraudulent device or by intentional failure to reportfacts required by this Article or department 

20 regulations shall be recouped in accordance with the provisions of Section 20. 72(q) governing 

21 recoupment upon an administratiye detcnnination ofparticipantjraud, until collected in full, follo·,ving 

22 discovery DJ£ovcrpayment. 

23 (f) Overpayment due to false statement or representation or by impersonation or other 

24 fraudulent device or by intentional failure to report fBcts as required by this Article or department 

5 regukitions shall result in immediate discontinuance of the PAES stipend subject to the administrative 
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1 hearing procedures under this Article. The case shall be referred to the Special Investigation Unit of 

2 the Departnwnt ojH1;f;man Services. Any stipends paid under such circumstances shall be offset against 

3 any futur~ stipends as set forth in Section 20. 72(q). 

4 

5 SEC. 20.85. NOTICE OF PROPOSED ACTWN. 

6 (a) The Department shall issue a A'otice of Proposed Action whcnc-vcr it intends to deny, 

7 ·withhold, decrease or discontinue FAES stipends. That notice shall state ,,.,,.ith r~asonable particularity 

8 the ·legal and factual basis for the proposed action. 

9 (b) Proposed ... \'otices ofA.ction regarding ·withholding, reduction, or discontinuance from 

10 FAES shall be hand delivered or mailed at least 10 calendar days prior to the_ effective date of the 

11 proposed action. 

12 

13 SEC. 20.86. HEARL\TGS. 

14 (a) An applicant for, or a participant o.f PAES, may clzallenge any denial, l'vithkolding, 

15 decrease or discontinuance by requesting an administrative f:iearing. 

16 (b) A request for an administrative hearing must be made to the Department ·within seven 

17 calendar days of the date °vfhand defo1ery Oj~ or 10 calendar daysfrpm the date. a/mailing of the 

18 lvotice of Proposedi .. ction, or within three work days of the effective date of the action. Hearing 

19 requests that fJ;re not made in fJ;ccordtlnce with the time requirements slifJ;ll be denied unless the 

20 applicant or participant can establish good cause for failure to make fl; timely request. 

21 

22 SEC. 20.86.1. HEARll\TG; 1\TOTICE OF HEARL.\TG; WHEN HEW. 

23 (a) After a hearing has been requested, a time fJ;ndplace for the hearing shall be established. 

24 1
11lotice shall be given to the applictlnt or participant indicating the day, date, time, andplace of the 

25 hearing. In no event s-lzall a hearing dtlte be scheduled for a time less thfJ;nfive days after the 
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apo,ra request, unless the a z· Department's roe . t + i • • J:PP want makes a knowb 'ltl . . 
"er Fight to <l FeCOrti ~ • ~ ~ mte/hgent .,ltker <>" . evww. ' v'J 1us oF 

days afthe date oft& Oc•rfflg . . ~Sil/Ve colendt1r'd within seven 
r request. 

(b) Where an applicant .f!er P4ES . d .:. . . f , is ttenzed md, a heari-n l ll b 

(e) All hearings shall be hdd 'Vithin 30 l d . ' ' ca en at= d £ 1 .ays 0 tlie request thet=ef-0r. 

• .n.z ID PENDll\TG. SEC. 20.86.2 SRPEuD ~4: 

F 

A PAESparticipant ,,.z 1 • . wlW ma.ws a timely t=eque t +. • • · 8 J-OF an adnumstroti', I . 
ecewe her/his s#pendpending t' ~ ..e ~earmg shell continue te 

· iW '1-eanng decision. 

inv 

SEC. 20.86.3. l:~W z,_ ARTIAL HEARING Of!FICER. 

T.1e Executive DirectoF shall d . . eszgnate as an impartial h . 
ol" d · ' rearmg afJicero p 1 •< m t.ie miminiatffltion l>'t/ i''IES n ,erscm WM is not 

'J ~ez ,.. t=ogt=am. 

pa 

leas 

eX{J; 

heat=i 

The applicant or participlfflt shall b"Ni'' d . . . . , viseu m the Notice e£Pro d . 
rtiC'f'IHlt s rights to e"""9el or oil ." -pose Action of applicant's er 

. . . '1-CF t=ept=esentattve to Fe"ie"' pe t' 

SEC. 20.86.4. HE A 1 .11RL7VG; HEARING RIGHTS. 

t Fi ' ' " rmeAf roe d · 
J -ve v;;orldng days pt=ior +o tl i • . ot=~s and regulations at 

" .1e .1eanng to p . ,resent testzmon:y' and d . . 
mine oll witnes<es, te ha·" 

1
, . -· 4'Cume-nlary evidence, te cross 

. ' Yie fffOceedmgs tepe recorded tmd te ' " . 
ng if-the "f'pliront or ptll'tieipm t . . ' ''"· e " tfflnslaterprevkletl for tlie 

. ~ zs notpmficient in English .. 

SEC. 20.86.5. INF · ORA1AUTY, ElqDENCE, APPEARMTCE -0r .. 

submi 

d ~ rn<mner 'll ·"d ~ ""'1-er oath or effirmation "Fhe , . · .• " Mcnee sh•ll be 
. .wanng officet= is not bound b . th . 

proee . app zcant/pat=ticipant sh.all att d i . . en Me heanng in 
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1 person and may be represented by counsel or a representative. While the· epplicant/participant may or 

2 may not be represented by couns~l or a representative, the client must appear in order for the hearing 

3 to be heU. Hmvever, 'r'vhere the applicant/participant establishes good cause for nonattendance prior to 

4 the hear~ng under Section 20.77.5, counsel or a representative may appear on behalf of the 

5 applicant/participant. 

6 

7 SEC. 20.86.6. HEAllllVGDECISIOl\T. 

8 The hearing officer shall render a l'P'ritten.decision within seven calendar days of the hearing 

9 indicating factualfindings and grounds for the decision. Sucli decision shall be based solely upon 

1 0 evidence presented at the hearing and specifically state the facts upon which it was based, the authority 

11 relied upon and any other reasons for the decision. Such decision shall be mailed to the applicant or 

12 participant. 

13 

14 SEC. 20.86.7. HE,1RJlVG; FL.VAL/TY; EFFECT OF .Z\T(}ZVAPPEARA..\TCE. 

15 (a) The result of all hearings are consideredfinal and there is no further right of 

16 administrative appeal. 

17 (b) When the applicant/participant. does not appear for the scheduled hearing, it is presum~d 

18 that the applicant/participant ceases to contest the decision. The viritliliolding, decrease, denial, 

19 discontinuance, and/or recoupment of overpayments of aid 'rvill, therefore, be effected. The applicant or 

20 participant may, f'er good cause shown, make a written request, or oral request as specified in the 

21 Executive Director's regulations, for a second hearing within 15 days of the scheduled date for the first 

22 hearing. 

23 Sueh request must specify the good cause fer nonattendance at the first hearing. This provision 

24 is satisfied by evidence of any of the following: (1) verified hospitalization; (2) verified illness; (3) 

25 

Mayor Lee 
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1 wrified inoorceration; (4) verified disability or (5) other good cause satisfactorily sho;vn to the 

2 Executive Director. 

3 

4 SEC. 20.87. FRA.UD L\T OBTAINING STIPEZ'lDS. 

5 Whenever tfliJ person has, by means of false statement or representation or by impersonation or 

6 otherfraudulent device, or by intentional failure to report facts r~quired by this Article or Departrnent 

7 regulations, obtained stipends under this Article, the matter shall be referred to the District Attorney's 

8 office for appropriate action. 

9 Further, upon the first discontinuance of stipend payments within a 24 month period due to 

1 O false statement or representation or by impersonation or otherfrauclulent device, or by intentional 

11 failure to report fEocts required by the i ... rticle or Departrnent regulations, an applicant or participant 

2 shall be ineligible for stipends for a period of 90 days. 

13 Upon the second such discontinuance ·within a 24 month period, the applicant or participant 

14 shall be ineligible for stipends for a period of 120 deys. 

15 Upon the third, or additional, such discontinuance within a 24 month period, the applicant or 

16 participant shall be ineligible for stipends f-0r a period of 150 days. 

17 

18 SEC. 20.88. RECORDS; COl\TFIDENTMUTY. 

19 AU FAES records shall be confidential and sh.all not be opened to examination or inspection 

20 except upon written waiver by the applicant/participant. 

21 

22 SEC. 20_.8~. RECORDS; DESTRUCTWN OF. 

23 All inactive case records that 'are overjh,'C years old may be destroyed. All records iw;o[ving 

24 closed FAES cases may be destroyed afterfive years. 

25 
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1 SEC. 20.90. AUTHORITY TO TERlW1NATE THE PROGRAAI. 

2 The Board of Supervisors of the City and County of San Francisco has complete discretion and 

3 authority to terminate FAES at any time, f-0r any reason. In the event that FAES is tenninated, all PAES 

4 applicants and participants shall be eligible to apply for General Assistance, SSIP, or CALM, 

5 'r'diiclwver is applicable, in accordence with the ntles and regulations of those programs. 

6 

7 SEC. 20.91. SEVERABIUTY. 

8 · If any part or provision of this Article, or the application thereof to any person or circumstance, 

9 is held invalid, the remainder of this Article, including the application ofsuchpart or provision to other 

10 persons or circumstances, shall not be affected thereby and shall continue in full force and effect. To 

11 this end, provisions of this Article are severable. 

1.2 

13 SEC. 20.92. UMITED TO PROAWTION OF GENERAL lVELFAKE. 

14 In undertaking the edoption and enforcement of this ordinance, the City and County of San 

1 5 Francisco is assuming an undertaking only to promote the general welfere. It is not assuming, nor is it 

16 imposing on its officers and employees, an obligation for breach of '111hich it is liab?e in money damages 
.. 
17 to any person ',vho claims that such breach proxi:niately caused injury. 

18 

19 

20 

21 

SEC. 20.93. OPERATPlE DATE. 

This Article is to become effective no sooner than June 1, 1998. 

22 SEC. 20.94. FUlVDlATG. 

23 A baseline 8ppropriation for housing and related services provided as in kind aid shall be 

24 established using the City tmd County of San Francisco FY 2002 2003 Annual Appropriation 

25 Ordinance and any supplemental approprifltions for the amount of cash aid payments to applicants and 
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1 recipients who declare themselves to ·be homeless. In subsequentfiscal years, this baseline amount 

2 shall be appropriated to the Department of Hum.an Services to fund housing and rekited services for 

3 homeless adults ',vithout dependents. Thisfanding may be used to support, but shall not be limited to, 

4 some or all of thefollmving: hotel master lease prograrns, permanent supportive housing, 

5 improvements of conditions in existing shelters, expansion of shelter capacity, mental health and 

6 substanc~ abuse treatment, outreach, a fund for rental deposits, SS! advocacy programs, rep payee 

7 services, case management and meals for the homeless population through direct services and/or 

8 contracts. 

9 

1 O SEC. 20.95. EVALUATWN. 

11 The provision of in kind aid is to be evaluated by the Office of the Controller of the City and 

t 2 Cowity of: San Francisco every three years for program effectiveness and cost efficiency. 

13 

14 SEC. 20.96. OPERATPlE DATE OFAA/END!tfENTS. 

15 The pro-Yisions of this amendment, Sections 20. 76 (b), (c), U), (k), 20. 76.3(a), (b), (c), (e); 20.94; 

16 and 20.95 sh.all become operativ•e on or before July 1, 2003. 

17 

18 Section 4. Chapter 20 of the Administrative Code is amended by repealing Article X, 

19 Sections 2.0.100- 20.127, in its entirety. 

20 

21 

22 

23 

24 

25 

SEC. 20.100. TITLE. 

This Article shall be known as the "Cash Assistance Linked to Medi CGl.l" or "CAL!Y!." 

SEC. 20.101. PURPOSEAZVD LVTENT. 
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1 The purpose of this program is to provide cash, payfnents to those individuals, and their spouses 

2 and minor children, ',vho ha·ve been detennined to be eligible for Medi Cal, the State health care 

3 program as set forth in California Welfare and Institutions Code Sections 14,000 et seq., on the basis of 

4 being aged, blind or disabled, and who meet specific financial criteria, but 't'vho are not eligible for 

5 federal disability paymentsfrom the Social Security Administration (SS! benefits), and/or State 

6 supplementa_l disability payments (SSP). 

7 It is the intent of the Board of Supervisors of the City and County of San Francisco (City) that 

8 only individuals ',i;ho receive Afedi Cal, because they have been detennined to be aged, or disabled by 

9 the federal and/or State gor·ernment authorities under the Disability Evaluation Detennination (DED) 

10 guidelines, Title II or Title XVI of the Social Security Act, 42 U.S. C. Section 301, et seq., or successor 

11 federnl and/or State law shall receive a cash supplement under this Article. 

12 

13 SEC. 20.102. DEFINITIONS. 

14 Forpurposes of this Article: 

15 (a) "i.pplicant" means a person who is in the process of applying for benefits under this 

16 Article . . 
.;;; . 

17 (b) 114 • IT • dl l z sszstance means sennces an or cas.i payments. 

18 (c) "CalWORKs" means the California Work Opportunity and Responsibility to Kids as 

19 defined Chapter 2 (commencing with Se.ction 11200) of Psrt 3 of Division 9 of the Welfare and 

20 Institutions Code or any successor program. 

21 (d) "D ,, d . . . . I 7_ d 7_. ecrease means any re uctton in a recipients current caStt payment arnount un er tttzs 

22 i .. rticle. 

23 (e) "Denial" means a detennination, based on a CALM: application, that the applicant is not 

24 eligiblefor CALM. 

25 (j) "Department" means the Department ofHuman Services. 
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25 

zscontlnuance" means the terniination oj:a recipient's assistance. (g) "J;)" . 

(h) "El t . b ec~romcencfit t~ansfer" means a method of transferring benefits through, a centralized 

computer '9'j'Stem s tl t l' · _olta an app want/recipient may obtain her/his benefits at facilities z J SUC.1; as 

automated teller madiines (ATM) and point o.£ sal (P-(}S-) . :JC tennznals using an access de ·ice sue z 

magnetic stripe plasti d "Fl . · ' ""' • : c ca0.ectmnzc ben.efit transfer" indbttl d" d . 

n app want!recipzent zs a current Ved• ,-. 1 b .t:: • +. d:t:i tt. tat -enettcu:iry· 

Jor reasons of being aged or disabled. :J 

(j) "Executi"e Directo " z . .r means tlw Executive Director of the D .£ 

Cul"' . , . ~vy uget Umt"' defined in Title 22 ef the 

yomw Code 0 Regulations, Sections 50371 et seq. 

0 

(l) "General Assistance" means the General 4 . t v .£ 1 • rsszs~nce ... mgram as setjorth under A.rtide 'qJ 

'J ttus Chapter o+ t1ie 8 v · · 'F' ~n rranczsco Administrative Code (8 F Ad C §§ · · u m. · 20.55, et seq.). 

(m) The ·word "may" means the provision ispermissf'P'e. 

In 

(n) "},fedi Cal" means tz M; d" G z ae i e4-a Program as set forth in Galifomia Welfa , d 
. . roan 

stitutwns Code Sections 14000 et seq. . 

f,i: 

(o) "DABS" i 1,_ means the Personal Assisted Employment Ser=i·ices p 
rtic!e IX t;' · (;• ry regram "' setferlh under 

OJ ~ms .wpter. 

(p) "'R. . . ,, i ecipient means a person '1Vho is re ·... . . 

de 

.c wn oJ past overpayments under t1ie G.illf v b ~ t' fr .'' ... rogram 7 
uc zngJ4Jm current payments not more than 10 .£ z 

atb 

. . . . percent 0 t.w current pe:yment amount absent an 

nzmstratzve determination OJ.£ recipientfraud and not more than 40 percent ., ''it1i an ad , . t . "' - mmzs-rtZtz"e 

ennination o.£ recipi t fr. d d · • det 'Jen J~u an an administrative evaluation of tl . . , .w recipients current ability to 

ce repayments. ma! 

that 

(r) "R "d' · .esving zn an institution" shaU mean that the applicant/recipient is staying in a +"ac ·z · ty 

P
TO''ld l , d J l l 

v ~s .10uszng an three meals a day. 
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1 · (s) The word "shell" means the provision is menda.tory. 

2 (t) "SSt ... " means the Social Security Administration. 

3 (u) "SSI" means Supplemental Security Income. 

4 (v) "SSIP" means the Supplemental Security Income Pending Program as set forth under 

"State" means the State of California. 

7 (x) "SSL1SSP" means Supplemental Security !ncom.e/State Supplementary Program for the 

8 Aged, Blind, and Disabled as defined in the Welfare and Institutions Code Section 12000, et seq. 

9 (y) "TANF" means Tempomry Assistance to Needy Families as defined in Part A (commencing 

10 with Section 601) of Subchapter 4 of Chapter 7 of Title 42 of the United Stetes Code. 

11 (z) . The ?Verd 11.withhokiing" means the retention ofpayments. 

12 

13 SEC. 20.103. PRINCIPLES. 

14 Assistance is to be administered in a manner vvhich is consistent rvith the purposes .of this 

15 program. and vvhich respects indiYidual privacy and personal dignity: 

16 (a) CALM is to be administeredpromptly and humanely, 1·Nthout discrimination on account of 

17 race, sex, sexual orientation, religion orpolitical affiliation. 

18 (b) CALM is to administered so as to encourage self respect, self reliance and the desire to be 

19 B good citizen, useful to the community. 

20 (c) C1LM is to be administered 'Nith courtesy, consideration and respect and without 

21 attempting to elicit any unnecessary information. 

22 (d) Duties should be performed in suc-,1i a manner as to secure f-0r every applicant or recipient 

23 the assistance to which s/he is eligible. 

24 (e) There is to be no question, inquiry or recommendation relating to the political or religious · 

25 opinions or affiliations of any ap:plicant or recipient. 
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{j) CAll4 is to be administered in t.~e most cost effective manner possible. 

SEC. 20.104. ADAfINISTRATWN. 

taJ TT/' ·i.an be administered b"'' t1ie Department ofHuman &FVices. The Executive \l r-rtlS progrnm Sn...,tt . .1 ' 

JY t 1 11 s+ab1is1.. +r,,e rules and regulations, consistent with this Article, for the proper "--'17lFeC-BF saatt e " t• n tn ' "" 

administration of C1LJYI. 

(b) In actual emergencies, the Executive DirectoF of the Department of Human &FVices may 

make exceptions to this Article pending action by the Board ofSupervisoFS. Such action shall be 

reported to the Board of SupeFVisors withinfive ·working days. 

SEC. 20.105. EUGIBIUTY. 

(a) In orda to be eligible to receive CAll.1, an applicant must submit, to the Department, a 

I v d" ,, I arn'PUcation as renuind by State lmv. Upon detennination that the applicant is compiete Mtt!1 uat :r. , '.1 

r 'b T "t . t.l I· "bL +. ~ ,,-edi ca1 benefits .for f'ie aged blind or disabled, based upon State e igi Hty crz~na,ne ·etlgl-teJOr2f:l:1 • t7 t:1 J' , . 

·applicant, and her/his spouse, and/or minor childre.n, ·will be eligible foF C.Al14. 

(b) } ... n individual serving a sanction forfraud under any County funded indigent assistance 

dr - this Gkapta is ineligible to receive CA£M until that sanction paiod is completed. program un er .. . 

(c) All applicants/recipients, and all members of the family budget unit are required to apply 

Jtar, andpuFsue receipt ofpayrnent(s)from any and all federal, State, andlorprivate mea1w of 

assistance Jtar which they may be eligible as directed by the DepaFtment. This includes, but is not 

limited to: (1) Unemployment fnsurnnce Benefits; (2) Worke~'s Compensation Insurnnce; (3) SS!; (4) 

ntirement benefits, and (5) eny other insurance or disability payments. Failun to apply foF, and 

· t 0 .r any such assistance to which an applicant/recipient, or any memba of the family puFsue recezp.JJ . . 

b . ;i •t b eligible s'lq,all be considered to be e failure to meet continuing eligibility -btt:tget um, may e • ' 

.f h" A • [ Fequiroments 0 t.is i ... rtzc e. 
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1 (d) Individuals residing in an institution are not eligible to recei've assistance under this 

2 Article. 

3 (e) A..pplicants may be required to attend group orientation session(s), and failure to do so 

4 shall be grounilsfor denie.Z of assistance. 

5 

6 SEC. 20.105.1. RESIDEl\TCY. 

7 (a) Applicants for CALA1 must reside in the City and County of San Francisco for 15 

8 continuous days prior to the date of application for CAllJpayments. Residence in the City and County_ 

9 of San Francisco is established by physical presence and intent to reside, which, is satisfactorily· 

1 0 demonstrated by the applicant. 

11 (b) Eligibility for CALM rvill terminate immediately upon abandonment of residency in the 

12 City and County of San Francisco. 

13 

14 SEC. 20.105.2. LABOR DISPUTE. 

15 Unemployment due to a bona fide strike, lockout, or other labor dispute shall not affect 

16 eligibility provided that the applicant meets all other eligibility requirements. 

17 

18 SEC. 20.105.3 REBUTTABLE PRESUAfPTION OF INEUGIBILITY CURRENT 

19 11\TCOME OR EXPENSES. 

20 Verified paid income, or expenses which exceed the othenYise eligible applicant/recipient's total 

21 monthly income and/or ELSSets, during month of application or a current month ofeligi.bility s-liall dreate 

22 a rebuttable presumption of ineligibility f-0r CALM. 

23 

24 

25 

SEC. 20.105.4. ALLOWABLE REAL PROPERTY. 
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1 (a) The applicant shall transfer or grant to the City and County of San Francisco any interest 

2 which the applicant has in any real property as security for the funds expended f-0r assistance. 

3 (b) An applicant or recipient of CALM may retain real pmperty used as_ her/his home, 

4 provided that the applicant's or recipiC1it's. net monthly housing expense does not exceed the otherwise 

5 eligible applicant/recipient's total monthly income and/or assets. 

6 

7 SEC. 20.1()5.5. ALLOWABLE PERSOiVAL PROPERTY. 

8 .I'-lo payments under th.is Article shall be made to any person who has not exhausted all assets 

9 and resources m:ailable to such person, except for cash assets, savings and/or checking accounts, the 

1 0 total of 1vhich does not exceed the current monthly Medi Cal maximum assets amount for the family 

11 budget unit. 

13 SEC. 20.1()5.6. EXEAIPTilVCOAIE OR RESOURCES. 

14 For the purpose of this Article: 

15 (a) Personalproperty, income or resources shall not include incomefrom relocation payments 

16 to individuals recebing assistance under this Article being displaced by a redevelopment agency. 

17 (b) Retirement benefits may be retained upon determination by the Executive Director or his 

18 or her designee that the applicant or recipient ·will be reemployed in the nearfuture and that such 

19 employnwnt is contingent upon the retiremcntfund not being witlulravm. 

20 (c) J' ... ny verified loans made to a recipient, or to an applicant in the month of:application, or 

21 one month irrmwdiatelyprior to application, for the purpose efenabling that recipient.or applicant to 

22 pay his or her rent, or for the purpose ofpayment of first and last month's rent and any la1vfel rental 

23 deposit, shall not be considered income or resources 8?v'tdlable to that recipient or ttpplicant. 

24 

:s 
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1 (d) Income tax refunds, i.ncluding the &med Income Tax Credit (EITC), issued to the 

2 applicant or recipient shall not be considered as income or resources a';ailahle to the applicant or 

3 recipient. 

4 (e) Payments made to the applic€lnt or recipient under the Foster Care or FSETIGATES 

5 programs shall not be considered as income or resources available to the applicant or recipient. 

6 (f) SSIISSP benefits and resources ofa member of the CALMfaniily shall not be considered as 

7 income or resouree,s ayailable to the applicant or recipient. 

8 (g) The portion of any student grants or loans that is paid directly to the educational 

9 institution for tuition, and/or fees, and/or books. 

10 

11 SEC. 20.105.7. EXEMPTWiVFOR TERMINAL IUNESS. 

12 Terminally ill applicants with medical verification that sucli applicant has a remaining life 

13 expectancy of:six months or less are cxemptfrom: 

14 (a) Providing documentation of legal status in the United States; 

15 (b) The provisions of this Article regarding the casli ';alue of a vehicle, provided that the 

16 applicant can demonstrate that such 'oJehicle is necessary to transport the applicant to andfrom medical 

17 treatment, and that he or she is physically and/or mentally un~ble to use public transportation; 

18 (c) The provisions of this Article regarding the requirement to obtain andpresent any photo 

19 identification. 

20 Such applicants shall meet all other eligibility requirements. 

21 There shall be no time limit to the duration of eligibility for CALM: authorized under this 

22 Section. 

23 

24 SEC. 20.105.8. LVEUGIBIUTY OFINDJlqnuALS WHOAREAfK~fBERS OFA 

25 CALWORKS ASSISTANCE UZVIT. 
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(a) Any individual H4zo is a member of an essistance unit receiJJing aid under Chapter 2 

(c • • z Sr ti 11200) e.£Part 3 e.£t:'w California Welfare 6md Institutions Code onmienczng vntri ec on'J'J' 

( ,, f¥lGRK ) i zz t be eligibie +or CALM under this A .. rticle if the inditddual has been detennzned ua----~ s , saa no J . . 

in eligiblefor CalWORKspursuant to ¥lelfare and Institutions Cede Section 11251.3. 

(b) A.ny individual ~vho is not eligible for aid under CalWORKs pursuant to Welfare and 

. · ll .£ I I ·u. . qi b wtitutions Code Section ll 154(b) shall not be eligible for CAil,{ until a ~ 0 t~e nz ren 0llC 

i; g; "d z '1'lose be'u:dfaid was receiv•ed and who Uve in the home with the individual, are 18 years 'f;·--lVZ ua- on h?, • , 

fage or older. 0 

· (c) Any individual )vho is receiving aid under CalWORKs on behalf of an eligible child, but 

'r' k · · z • r "ble f(jr aid or 11·1iose needs are not otherwise taken into account in determining the r'r o zs ezt.ier me zgz J nr. . 

amount ef aid to the family pursuant to Section 11450 of the Welfare and Institutions Code due to the 

mposition ofa sanction or penalty, shall not be eligible)or aid or assistance under this pe,rt. i 

. . l. s . 
(d). The Executive Director, in her/his sole discretion may gr6mt an exceptwn to tlusectwn. 

SEC. 20.105.9. INEUGIBIUTY OF FLEEING FELOl\TS. 

(a) An individual s-hall not be eligible for CALM if he or she is: 

.c,. · · • • d - tl e la· "S a.£ t 1'ie Fleeing to El"',,'Oidprosecution, or custody and confinement a.Jl'er convwtwn, un~rli'"'J 1 

l f!rom ·v1iie1i the indi--idual isfleeing, f-0r a crime or Eln attempt to comniit a crime that is a felony p (J;Ce J r ' ' ' . P 

d z · i .£the place ff-om 't11iie1i the indi"vidu€ll isfleeing, or ·which, in the case 0-fthe State of un~r t/Zeaws 0· J ' • • • 

)\ze,,. rersey is a 1iigh misdemeanor under the la·,vs 0£that state. · i1 rv a , ' 

(b) Subdivision (a) shall not apply with respect to conduct of an individu€ll for any month 

b · "ftr t""ie President 0 £the United States gmnts a p€lrdon with respect to the conduct. -eginnzng a;er ''J' 

SEC. 20.105.10. PHOTO IDE1VTIPICATWN. 
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1 (a) Each epplicant shall present proof of identity and a ilerifiable social security number. The 

2 f-0llowing f-0rrns of photo identification shall be accepted: 

3 

4 

5 

(1) California DepfJ;rtment ofAtfotor Vehicles Ddver's License; 

(2) California Department ofA1otor Vehicles Identification Card; 

(3) Current United States Passport provided that such Passport contains a photo tak~n of 

6 applicant/recipient when s!he v;as at least 18 years of age; 

7 (4) Current Immigration and l\T.aturalization identification, provided that such identification 

8 contains a photo which was taken of the applicant/recipient whens/he was et least 18 years of age and 

9 was taken within 10 years prior to the date of application of the applicant/recipient; 

1 0 (5) 0th.er fornis of identification v.:hich are acceptable under Medi Cal regulations. 

11 (b) In addition, the Department may require applicants and recipients to obtain and present 

12 Department issued identification. 

13 

14 SEC. 20.105:11. FINGERPRIZVTIZVFORMATIOl·l. 

15 All applicants for, and recipients of; CAIJ.1 shall be fingerprinted at the Department or at a 

16 Department approved facility in accordance ',vith procedures establislwd by the Executive Director. 

17 These records sliall be used exclusively to prevent multiple payments under this Article or any other 

18 federal, State or County assistance program. The Executive Director is authorized_ to create, by 

19 regulation, exemptions from this requirement based on physical or mental disability. The refusal of an 

20 applicant or recipient to comply ·with thefingerprintprocedures sliall be grounds for denial OJ~ or 

21 discontinuancefrom, Cill.1. 

22 Fingerprints gathered under this Section are subject to all applicable federal and State la;vs 

23 go';erning the confidentiality of information regarding applicants for, or recipients of; public benefits. 

24 

25 SEC. 20.105.12. REUfBURSEMENTAGREEMEl'lT. 
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111 r t /:or G.1L~1 s1iall sign an Interim Assistance Reimbursementi .... gr~ement, in the .. e,pp ican~s Jl " • 

event that the applicant/recipient is su_bsequently awarded SSL 
. ' 

SEC. 20.106. CAL~lPAYME1\TTS. 

(a) For each eligible indh•idual or f-0r each eligible family budget unit of nvo or more persons 

-,,,, lfj f: • t. ce under the b.4LU Program the maximum monthly payment amount wh.ich '.';1,-0 qua-'f]--'JfJr asszs~an, • , 

recipients shall receive is listed below. 

AtfAXIMUM CALM: PAY,.WENTi',J,tfOUNT 

Single Individual Applicant/Recipient $395 

1\Tumber of Eligible Persons in Same Family 

2Persons $649 

3Persons 804 

4Persons 955 

5Persons 1,089 

6Persons 1,223 

?Persons 1,343 

8Persons 1,464 

9Persons 1,586 

lOPersons 1,723 

rn t.ke case efmore t.1i~ JO persons in afamily budget unit, an additional $25 each month shall l.TJI 

be paid fo~ each additional person in the family budget unit. For family budget units in ·which members 

receive cashpaymentsfrom more than one federal, State or County assistcmceprogmm, exceptfor 

SSI/SSP, the total aidpa:ymentshall consist of the sum of each indiyidual'sproportionate share of the 
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1 aidpaymentfor afamily budget unit of the sarne size within each program to )Vhich each member is 

2 eligible. 

3 (b) The maximum monthly C,1IM payrrwnt for ·which an applicant is eligible sl'tall be the 

4 maximuni monthly CALM payment prorated as of the eligibility determination date,· minus any 

5 nonexempt cask available to the applicant during that calendar month, minus the fair market Yalue of 

6 any nonexempt personal property available to the applicant during that calendar month, and minus the 

7 value of any prorated in kind housing, utilities and/or meals aJJailable orprovide4 to the applicant. A 

8 rent payment, retroactive to the first of the month in ·which eligibility is detennined, may be authorized 

9 to prevent eviction from existing housing. 

1 O (c) The maximum monthly CALM payment for which a recipient is eligible shall be the 

11 maximum CAL!Mpayment minus any nonexempt casli receivedfrom sources 0th.er t.1w:rt CA.LA{ ',vhich is 

12 available to the recipient during the month for ·which assistance is paid, minu8 the fair market value of 

13 any nonexempt personal property whicli is, or will be, m;ailable to the recipient during the month for 

14 )Vhich assistance is peid, end minus the 1mlue of any in kind housing, utilities and/or meals available or 

15 proJJided to the applicant. 

16 (d) No CALJi.fpayment shall be issued for less than $5. 00. 

17 (e) CALM may be provided in the form of vouchers, checks, tvl"o party checks, 1varrants; 

18 electronic benefit transfers, in kind benefits, _and/or through third party contracts. 

19 (f) CALM payments may be made payable only to the recipient or, upon the recipient's ·written 

20 authorization, to the recipient and a designated co payee, or to €l representative payee. 

21 . (g) CALMpayments may be m&iled directly to the recipient or to the designated representative 

22 payee. GALA/payments may be made by electronic benefit transfer. C1LMpayments may be picked up 

23 &t a location designated by the Department. GALA/payments shall not be mailed to a post office box, a 

24 mail receiving service, or to an address outside the City and County of San Francisco, except upon 

25 specific authorization of the Executive Director. 
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1 (h) The }dwcimum CALMPELymentAmounts listed in Section 20.106(a) of"thisArticle shall be 

2 increELsed by any annual percentage cost of living increase to the A1aximum Aid Payment, and 

3 according to the same schedule, if sue.Ii an increase is implemented by the Stflte of CaJifomia in the 

4 TANF/CalWORKs program,. 

5 (i) Applicants and recipients are required to provide El verifiable rent receipt, or "}'erifiable 

6 documentation of shared housing, or verifiable documentfltion of rent free housing. Self declared 

7 homeless applicants and recipients sliall receive in k~nd benefits f-0r housing, 1vhich includes utilities 

8 and meals. If in kind benefits are not available, such applicants and recipients shall receive the 

9 income in kind value of housing, utilities, and/or meals, whichever is not availtlble, if othern1ise eligible 

10 for these amobmts. FELilure to comply v;ith the rules of a housing program that results in ejection from 

11 tha,t housing program ·will be considered failure to satisfy the requirements for continuing eligibility for 

~ ~ ELid and will result in discontinuance from CALJ.1, subject to the notice and hearing provisions of this 

13 Article. 

14 U) A special ELllawance of up to $59.00permonth shELll be made available to any recipient 

15 when the income in kind value of housing, andlor utilities, and/or meals provided to that recipient 

16 exceeds the maximum monthly payment for which that recipient is eligible. If sudi income in k~nd value 

17 does not exceed the maximum monthly payment for which that recipient is eligible, but allows for less 

18 t,"'1ttn $59. 00 casli per month, that recipient shall receive an amount that, when added to the maximum 

19 monthly paynient for which #tflt recipient is eligible, equals $59. 00 casli per month. This section shall 

20 not affect the collection of overpayments due to fraud, negligent failure to report facts or ELdministrative 

21 error as set forth in this Article. 

22 

23 SEC. 20.106.1. EARNED Il\TCO!tlE DISRE-GARD. 

24 (a) The Executive Director of the Department o}Human Services nwy establish an Earned 

S Income and i .. sset Disregard Program for recipients who are employed. The Earned Income and Asset 
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1 Disregard Program shallprovidefor disregarding a certain amount ofgross income ·which a recipient 

2 cams as vvages and savings derived therefrom ·when detemiining a recipient's CALM eligibility and 

3 grant amount. 

4 (b). The total amount of gross income disregarded sliall not exceed the sum of the ff;llowing 

5 amounts: (1) all ofthefirst $200 of recipient gross ·wage earnings; (2) two thirds of the next $150 of 

6 recipient gross rvage earnings; (3) one half of the next $150 of recipient gross ·,vage earnings; (4) one 

7 third of the next $150 of recipient gross '/mge earnings; and (5) one fifth of the next $150 o.frecipient 

8 gross V;1age earnings. All recipient gross wage earnings above $800 sltall be offset on a dollar for 

9 dollar basis against the grant amount to whicli a recipient rvould othenvise be entitled. 

1 O (c) In addition, for recipients in this program, up to $2,000 of recipient savings derivedfrom 

11 the recipient's gross ·wage earnings sh,all be disregarded during the individual recipient's participation 

12 in this program and for up to three months thereafter. 

13 (d) If, as a result of retrospective budgeting, a recipient's total currently available financial 

14 resources in a month including her/his adjusted GALA{ grant, 't'vf1,ges, and savings are less than the 

15 maximum CALW grant, the recipient shall be eligible for a grant supplement in the form of a rental 

16 expense voucher for unpaid rent in that month and up to $50 in cash so that the recipient's currently 
. . 

17 available financial resources may total up to the maximum CAll,{ grant amount. This grant supplement. 

18 is available a maximum of three times per year for program recipients and is not available to recipients 

19 '1tdio quit a job 1vithout good cause. 

20 (e) Recipient gross 1vage earnings are defined for purposes of this &ction as any income 

21 receh1ed by the recipient as payment for a recipient's labor. All other recipient income. and assets s-h,all 

22 continue to be offset on a dollar for dollar basis ·,vhen calculating the grant amount to which a 

23 recipient is otherwise eligible. For individuals participating in this program, the CALM grant amount 

24 shall be adjustedf-0r gross wage earnings on the basis of retrospective bud8eting in the month 

25 · following the recipient's receipt of'wage income. Verified expenses 1·,;hich exceed the total sum ofa 
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1 recipient's gr~nt, wages, and savings in any given month create a rebuttable presumption of 

2 ineligibility f-0r assistance. 

3 

4 SEC. 20.106.2. HOUSL\TG. 

5 (a) "Housing" sh.all include, but not be limited to, single occupancy residential hotels, master 

6 lease rooms, transitional housing, supportive housing prograrns, residential treatment facilities, 

7 shelter. 

8 (b) There shall be no reduction in the CALMpayment for l'v'hich an applicant/recipient is 

9 eligible because she/he shares housing with others '1vho are not members of the applicant's family 

1 O budget unit as defined under this A.rticle. i1ll applicants/recipients shall be required to pr~sent a 

11 verifiable rent receipt. If the applicant/recipient is not the av.mer or prime lessee of the premises, a 

2 verifiable rent receipt signed by the owner or prime lessee may provide e';lidence of the 

13 applicant's/recipient's place of residence and monthly share of housing costs. 

14 (c) When an applicant obtains rent free housing, such housing shall be ¥1alued according to 

15 Ve.Zue of Income in Kind Chart set forth under Title 22 of the California Code of Regulations, Section 

16 50511 (the "Income in Kind Chart"), rather than at fair market ';lalue. The value of the rent free 

17 . housing, 11ihieh. is presumed to include utilities, as determined und~r the Income in Kind <:Jhart, shall be 

18 deductedfrom the maximum, monthly payment amount. If the applicant or recipient receives rent free 

19 housing, butpays for utilities, the applicant or recipient must present a verifiable bill for utilities at that 

20 address, and a verifiable receipt for payment of any portion of that utility bill. 

21 (d) Verifiedpaynients made directly to a housing provider on behalf of an applicant or 

22 recipient for the entire amount of the rent and/or utilities, or rent free housing, or housing recdiJed in 

23 exeh.ange for work; shall be assigned an in kind ';lalue as specified by the Income in Kind Chart and 

24 that value shall be deductedfrmn the maximum monthly payment for '1vhicli that applicant or recipient 

~5 is eligible. 
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1 (e) Housing and/or meals provided to applicants and recipients who are unable to provide a 

2 verifiable rent receipt, or verifiabk documentation of shared housing, or }'erifiable docunwntation of 

3 rent fr.foe housing sh,all be valued as in kind housing, utilities andlor meals as specified by the Income 

4 In Kind Chart, and that value shall be deductedfrom the maximum monthly grant for which that 

5 applicant or recipient is eligible. 

6 (j) I'lething in this &ction shall be -construed as requiring an othenvise eligibk applicant or 

7 recipient to a.ccept housing in a facility Hn""iicli is either the subject of a pending nuisance abatement 

8 proceeding before a duly authorized agency or department of the City and County or before a court of 

9 competentjurisdiction, or v.4iich. theretofore has been found to be a public nuisance pursuant to any 

10 provision of any San Francisco },{u:nicipal Code by a duly authorized agency or department of the City 

11 and County or by a court of competentjurisdiction and which nuisance has not been abated. 

12 

13 SEC. 20.106.3. ALTERNATIVE PAYMENTAfETHODS; DIRECTPAYMEl·lTS TO ROOJ1 

14 Jl..hlD BOARD FACIUTIES PERMITTED. 

15 In addition to the emergency aid provisions of this Article, payment for room, food expense, or 

1 6 both, up to the CAI::lr1 Grant Amount, may at the applicant's/recipient's option, be paid directly to any 

17 board and1or care /acility should the applicant/recipient choose to reside, take her/his meals or have 

18 full room and board privlleges at such facilities. The Executiw Director may initiate such a program or 

19 payrnent arrangement, on either a pilot or continuing basis, by putting into effect the appropriate 

20 regulations. 

21 

22 SEC. 20.106.4. SPECIAL ALLOWA!\TCES; TRMlSPORTATION OUT OF THE CITY. 

23 (a) The Department ofHuman Services may.provide transportation and maintenance en route 

24 to a place out of the City and County where the applicant/recipient ·will be caredfer or her/his interests 

25 best served, provided the applicant/recipient, but f-0r fully meeting the residency requirement, is 
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1 

2 SEC. 20.108. TIMil\TG OF CALM PAYMENTS. 

3 (a) Em.ergency Assistance. The Department may provide emergency assistance. The Executive 

4 Director of the Department ofHumoo Services is authorized to contract with social service agencies 

5 for the provision of emergency assistance. 

6 (b) 11lornial Payment Periods. The Executive Director is authorjzed to establish normal 

7 payment periods of either P.vice monthly or once monthly. 

8 

9 

10 

11 

SEC. 20.109. TIME UM1TS. 

There sliall be no time limit to the r~ceipt of CALM payments. 

12 SEC. 20.110. IAf,MEDMTE TERMilVATJ(),_\T OF ELIGIBIUTY. 

13 Occurrence of the following events shall result in the immediate tennination of eligibility for 

14 assistance under this Article: (1) receipt ofSSipayments; (2) death of the recipient; (3) 

15 applicant/recipient request; (4) abandonment of County residency; (5) institutionalization; or (6) 

16 termination ofA1edi Cal eligibility. Discontinuance of assistance due to the death of the recipient, or at 

17 the request of the applicant/recipient is subject to the notice provisions of Section 20. ll5(a); · howcrJer, 

18 such discontinuances do not require 10 calendar day prior notice as specified in Section 20.115(b). All 

19 other discontinuances under thi~ Section do require 10 calendar day prior notice f1S specified in Section 

20 20.115(b). 

21 

22 . SEC. 20.111. CHAP,TGES IN CALllf PAY,UENTS. 

23 (a) Changes in cash, payments shall be made when a CAlld recipient becomes eligible for a 

24 payment in a different amount because of altered circumstooces. 

25 
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(b) .A change in payment s-hall be made effective ·with the next regular pay date fallowing 

knowledge by the 1~1orker of circumstances warranting a change inpaynwnt, in confonnance with the 

notice and hearing requirements of this A.rticle. 

SEC. 20.112. LOST, FORGED OR STOLEN WARRAl\TTS AlVD LOST OR STOLE,_\T 

WAPJM.,_i\7TPROCEEDS. 

(a) Lost, forged, or stolen ·warrants niay be replaced only in accordance With specific 

procedures adopted by the Department. 

(b) If a warrant has been ce.s-hed by the recipient e.nd the money lost or stolen, no replacement 

of the warrant or issuance of orders s-hall be permitted. 

SEC. 20.113. JNEUGIBILITY FOR GENERAL ASSISTANCE, PAES, SSIP OR OTHER 

1COUi.\TTY PUl'lDED ASSISTMlCE. 

.R · · + fCALvpff11ments are not eligible for GeneralAssistance, FAES, SSIP or an:y other ecipwncs 0 o-,'-1::t:;;ft:t- .; 

County funded ce.sh assistance programs. 

SEC. 20.114. DISCONTINUANCE FROAf THE ~MEJ)l: CAL PROGRAM. 

If a CALM recipient ·wlio has been discontinuedfrom Medi Cal decides to appeal that action, 

d r: t recei''~ Medi Cal benefits pending that appeal, that individual shall also. continue to an- con--mues o p , .:1 . 

d" d" f n!(, d" receive CALMpaymentspending thefinal administrative decision regaring ;seen inuance o.r,.e i 

Cal benefits. If the discontinuance from Atf-edi Cal is upheHl, the Department me.y not collect any CALM 

payments pending, unless ineligibility for Afedi Cal is due to fraud. 

SEC. 20.115. NOTICE OF PROPOSED ACTION. 
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1 (a) The Department shall issue a Z•lotice of Proposed Action 'rii'he1wpier it intends to deny, 

2 withhold, decr~ase or discontinue CAI:J,1payments. That notice sliall state '';ith reasonable 

3 particularity the legal and factual basis for the proposed action. 

4 (b) Proposed ~.,..lotices efAction regarding vv·ithJwlding, reduction, or discontinuance from 

5 CALA1 shall be hand delivered or mailed at Zeast 10 calendar days prior to the effecti"ve date of the 

6 proposed action. 

7 

8 SEC. 20.116. HEARllVGS. 

9 (a) i ... n applicant for, or a recipient of, may challenge any denial, .. ,vithholding, decrease or 

1 0 discontinuance by requesting an administratiYe hearing. 

11 (b) A request for an administrative hearing must be made to the Department within seven 

12 calendar days of the date of hand delipiery, or 10 calendar days of the date of mailing of the Proposed 

13 1Votice o.fAction, or within three work days ef the effective date of the action. Hearing requests that are 

14 not made in accordance with the time requirements shall be denied unless the applicant or recipient 

15 can establish good cause for failure to make a timely request. 

16 

17 SEC. 20.116.1. HEARilVG; NOTICE OF HEARllVG; WHEZVHELD. 

18 (a) After a hearing has been requested, a time and place for the hearing shall be established. 

19 1.,..lotice sliall be gtven to the applicant or recipient indicating the day, date, time, and place of the 

20 hearing. In no event shall a hearing dete be sclwduled for a time less them five days after the 

21 Departrnent's receipt ofa request, wiless the applicant mekes a knowing and intelligen:t 'Nah·er of his or 

22 her right to a record repiiew. 

23 (b) Where an applicant for C1LM is denied assistance, a hearing shall be calendared within 

24 seven deys efthe date efthe hearing request. 

25 (c) All hearings shall be held within 30 caleridar days of the request theref-0r. 
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1 

2 SEC. 20.116.2. CALMPAYAlE ... VTS PENDL''lG. 

3 A: CALP.1 r~cipient '!';ho makes a timely request for an administrative hearing &"tall receive 

4 CALMpe:ynients pending the appeal decision. 

5 

6 SEC. 20.116.3. TMPARTL1L HEARll'lG OFFICER. 

7 The Executive Director shall designate as an impartial hearing officer a person who is not 

8 imolved in the administration of the CAL ... W Program. 

9 

1 O SEC. 20.116.4. HEARING; HEARl1\TG RIG!JTS. 

11 The Bpplicant or recipient shall be advised in the 1\lotice of Proposed Action of applicant's or 

, 2 recipient's rights to counsel or other representative, .to reYiev1 pertinent records and regulations at least 

13 five 1vorking days prior to the hearing, to present testimony and documentary evidence, to cross 

14 examine all vi1itnesses, to haw the proceedings tape recorded, and to haYe a translator provided for the 

15 hearing if the appUcant or recipient is not proficient in English. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

. SEC. 20.116.5. L\TFORAMLITY, ElqDENCE, APPEARAf.lCE AND COUZVSEL. 

The hearing shall be conducted in an impartial and infonnal manner. All evidence shall be 

submitted under oath or affirmation. The hearing officer is not bound by the rules ofeyidence or 

procedures applicable to judicial proceedings. The applicant/recipient shall attend the hearing in 

· un_ "l l l"· I ' ' t person and may be represented by counsel or a representatt;,ie. 11'/'tH t.w app wantrrec;zpwn may or 

• l l' . di ./: tl i . may not be represented by counsel or a representative, tac c wnt must appear in 00er J-0r,w ttearzng 

to be hekl. Hmvever, '1vhere the applicant/recipient establishes good cause for nonattendElnce prior to 

the hearing under Section 20.116.7, counsel or a representative may appear on behalf of the 

applicant/recipient. 
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1 

2 SEC. 20.116.6. HEARIZVG DECISION. 

3 The hearing officer shall render a written decision ·within se'r'en calendar days of the hearing 

4 indicating factualfindings and grounds for the decision. Such decision shall be based solely upon 

5 evidence presented at the hearing and specifically state the facts upon v,.;hich it was based, the authority 

6 relied upon and an,y other reasons for the decision. Such decision shall be mailed to the applicant or 

7 recipient. 

8 

9 SEC. 20.116.7. HEARING; FINAUTY; EFFECT OF 1'l0l'VAPPEARANCE. 

1 0 (a) The result of all hearings are consideredfinal and there is nofarther riglit of 

11 administrative appeal.. 

12 . (b) When the applicant/recipient does not appear for the sclwduled hearing, it is presumed that 

13 the applicant/recipient ceases to contest the decision. The -;vithlwlding, decrease, denial, 

14 discontinuance, and/or recoupment ofmerpayments of assistance v;ill, therefore, .be effected. The 

15 applicant or recipient may, for good cause shown, make a ·written request, or oral request as specified 

16 in the Executive Director's regulations, for a second hearing 1vithin 15 days of the sclieduled .date for 

17 the first hearing. 

18 Sucli request must specify the good cause for nonattendance at the first hearing. This pro',.;ision 

19 is satisfied by evidence of any of the follmving: (1) verified hospitalization; (2) verified illness; (3) 

20 incarceration; (4) verified disability or (5) other good cause satisfactorily shmvn to the Executive 

21 Director. 

22 

23 SEC. 20.117. FAIR ADMINISTRATION; DISCLOSURES; OVERPAYMEl\TTS. 

24 The Department sltall administer this program fairly to the end that all eligible persons wlw 

25 apply for assistance shall receive CALJJ,{promptly, '1t1ith due consideration for the needs of the 
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1 applicant/recipient (J;Tl;d the safeguard ofpublicfunds. Overpayments of Medi Cal shall be computed 

2 and collected in accordance withfederal and State law and regulations regarding m•erpayments of 

3 },{edi Cal benefits. 

4 (a) f,.ny applicant for, or recipient or payee oJ~ assistance under this Article s-hall be infonned 

5 as to the provisions of eligibility and his or her responsibility for r~porting facts material to a correct 

6 detennination of eligibility, continuing eligibility and payment amount. 

7 (b) Any appliC(J;T1;t for, or recipient or payee Oj~ assistance under this Article shall be 

8 responsible for reporting accurately and conipletely allf~cts required of him or her pursuant to 

9 Subdivision (e) (J;Tl;d for reporting promptly an:y changes of those facts. 

1 O (c) f,.nyperson ',vho makes full and complete disclosure of those facts as explained to him or. 

11 her pursuant to Subdivision (a) is entitled to rely upon the payment amount as being accurate, and the 

. 2 warrant he or s-he receives as correctly reflecting the payment amount except as provided in 

13 Subdivisions (d), (e), (f). 

14 (d) Overptlyment due to administrative error or negligent failure to report facts required by 

15 this Article or departnient regulations may be recouped in accordance with the provisions of Section 

16 20.102(q) governing recoupment in the absence ofrecipientfraud, until collected infull, following 

17 discovery of oYerpe;yment. 

18 (e) Owtptlyment due to false statement or representtltion or by impersonation or other 

19 fraudulent device or by intentional failure to report facts required by this Article or departnient 

20 regulations s-htlll be recouped in accordance with the provisions of Section 20.102(q) goYerning 

21 recoupment upon en administrative determination of recipientfraud, until collected in.full, follmving 

22 discm»ery of overpayment. 

23 (f) Overpayment due to false statement or representation or by impersonation or other 

24 fraudulent deiJice or by intentional failure to reportfacts as required by this Article or Department 

25 regulations shall result in immediate discontinuance of assistance subject to the administrative hearing 
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1 pr-0cedures in thisArtick. The case shall be referred to the Special Investigation Unit of the 

2 Departrnent of Human Services. Any payments made under such circumstances shall be offset against 

3 an:yfuturepa:ynients as set forth in Section 20.102(q). 

4 

5 SEC. 20.118. FRAUD IN OBTALVING PAYMENTS. 

6 (a) The federal and State laws and regulations regarding ''fraud" in the Medi Cal program 

7 shall apply to receipt of Medi Cal under this Article. 

8 (b) 1~'ith respect to fraud in obtaining CALMpayments under this Article, whenever any 

9 person has, by means of false statement or representation or by imperson£Ltion or otherfraudulent 

1 0 device, or by intentional failure to report facts required by this Article or Department regulations, 

11 obtained payments under this Article, the matter shBll be referred to the District Attomey 's office for 

12 appropriate action. 

13 Further, upon the first discontinuance of assistance ·within a 2 4 month period due to false 

14 statement or representation or by 'impersonation or otherjrBudulent device, or by intentional failure to 

15 report fects required by the Article or Department regulations, an applicant or recipient shall be 

16 ineligible for assistance for a period of 30 days. · 

17 Upon the second such di;ccmtinuance within a 24 month period, the applicBnt or 'recipients-hall 

18 be ineligible f'or assistance for a period of 60 days. 

19 Upon the third, ·or additional, such discontinuance within a 2 4 month period, the applicant or 

20 recipient sh~ll be ineligible for assistance for a period of 90 days. 

21 

22 SEC. 20.119. RECORDS; COl\TFIDE1\TTMUTY. 

23 AU CA.ll.1 records shall be confidential. The Department shall allov,; disclosure of such records 

24 only to t.he extent that Medi Cal records may be released pursuant to applicable federal and State 

25 Medi Cal laws and regulations. 
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1 

2 SEC. 20.120. RECORDS; DESTRUCTION OF. 

3 Destruction o.frecords shall be governed by the applicable pmcedures under the }Jedi Cal .'J 

4 program. 

5 

6 SEC. 20.121. AUTHORITY TO TERMINATE THE PROGRAAf. 

7 The Board of Supervisors of the City and County of San Francisco has complete discretion and 

8 authority to tenninate CALM at any time, fer any reason. In the event that CALM is terminated, all 

9 CALN! applicants and recipients shall be eligible to apply for General Assistance, FAES or SSIP, 

1 O whichever is applicable, in accordance 1vith the rules and regulations of those programs. 

11 

. 2 SEC .. 20.122. SEVERABIUTY. 

17 

18 SEC. 20.123. UMJTED TO PROi.~WTIOl'l OF GENERAL WELFARE. 

19 In undertaking the adoption and enforcement of this ordinance, the City and County ofSan 

20 Francisco is assuming an undertaking only to promote the general rvelfere. It is not assuming, nor is it 

21 imposing on its officers and employees, an obligation f-0r breach of '1Vhich it is liable in money damages 

22 to €mY person vvlw claims that such breach proximately caused injury. 

23 

24 

25 

SEC. 20.124. OPERATIVE DATE. 

Thi~ i ... rticle is to become effective no sooner than June I, 1998. 
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1 

2 SEC. 20.125. FUlVDING. 

3 A baseline appropriation for housing and related services pro11idcd as in kind aid shall be 

4 established using the City and County of San Francisco FY 2002 2003 Annual Appropriation 

5 Ordinance and any supplemental appropriations for the amount of cash aid payments to applicants and 

6 recipients 1vho declare themsdw:Js to be homeless. In subsequentfiscal years, this baseline amount 

7 shall be appropriated to the Department of Human Services to fend housing and related services for 

8 homeless adults withoutA baseline budget for the CALM: Program shall be established using the City 

9 and County of San Francisco FY 2002 2003final appropriation. In subsequentfiscal years, this 

1 O baseline amount shall be appropriated to the .Departme.nt o}Human Services to fund housing and 

11 related services f-0r. homeless adults without dependents. This funding may be us(!d to support, but sl'lall 

12 not be limited to, some or all of the following: hotel master lease programs, permanent supportive 

13 housing, impro11ements of conditions in existing shelters, expansion ofs-h.elter capacity, mental health 

14 and substance abuse treatment, outreach, a fund for rental deposits, SS! advocacy programs, rep payee 

15 services, case management, and meals for the homeless population through. direct services and/or 

16 contracts. 

17 

18 SEC. 20.126. EVALUATION. 

19 The prevision of in kind aid is to be evaluated by th.e Office of the Controller of the City and 

20 County of San Francisco e11ery three years for program effectiP'eness and. cost efficiency. 

21 

22 SEC. 20.127. OPERATIVE DATE OF AM:ENDAIENTS. 

23 The provisions of this amendment, Sections 20.106(b), (c), (i), U); 20.106.2(a), (b), (c), (e); 

24 20.125; and20.126 shall become operative on or before July 1, 2003. 

25 
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1 Section 5. Chapter 20 of the Administrative Code is amended by repealing Article XI, 

2 Sections 20.200 - 20.228, in its entirety. 

3 

4 

5 

.6 

SEC. 20.200. TITLE. 

This Article shall be known as the "Supplemental &curity Income Pending" or 11SSIP. 11 

7 SEC. 20.201. PURPOSE AND INTENT. 

8 The purpose of this program, is to provide cash payments to those indi;1iduals H>'ith medical 

9 verification ofa disabling condition that either has lasted, or is likely to last, 12 months in duration, as 

10 Vv'ell as individuals with verifiedpsychological incapacity to understand regulations and/or 

11 instructions. Sucli individuals ·will receive cash payments under this Article if they (a) apply for, (b) 

. 2 lwve applied for, or (c) have been deterniined eligible for, and in compliance with, SSA r~gulations, but 

13 have not yet rnceiwd theirfirst federal disability paymentfrmn the Social &curity Administration (SS! 

14 benefits), and/or State supplemental disability payments (SSP). 

15 It is the intent of the Board, that individuals who are eligible for participation in SSIP may 

16 choose, instead, to apply to the General Assistance Program, FAES or CAil,1 in conforniance with the 
. . 

17 provisions governing such programs under Articles V!l, IX and X of this Chapter. However, indi'!iduals 

18 may not receive SSIP and General Assistance, PA-ES or CALl.1 at the same time. 

19 

SEC. 20.202. DEFIZVITIOLVS. 

Forpurposes of this Article: 

20 

21 

22 (a) ''Applicant" means a person who is in the process of applying for &SSistance under this 

23 Article. 

24 

25 

(b) ''Assistance 11 means services· andlor casli payments. 
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1 (c) "CA.IlJ" means the Cash Assistance Lirik~d to Medi Cal Program as set forth under Article 

2 Xofthis Chapter. 

3 (d) "CalWOR..Ks" means the California Work Opportunity and Responsibility to Kids as 

4 defined in Chapter2 (comniencing '11.iith Section 11200) of Part 3 of Division 9 of th.e Welfare and 

5 Institutions Code or any successor program. 

6 (e) "Decrease" means any reduction in a recipient's current cash pa}'ffl;ent amount under this 

7 Article. 

8 (f) "Denial" means a determination, based on an SSIP application, that the applicant is not 

9 eligible for SSIP. 

10 (g) "Department" means the Department of Hwnan Services. 

11 (h) "Discontinuance" means the termination of a person's assistance. 

12 (i) "Electronic benefit transfer" means a method of transferring benefits through a centralized 

13 computer system so that an applicant/recipient may obtain herlhis benefits at facilities such as 

14 automated teller mach.ines (ATM') midpoint of sale (POS) terminals using an access device such as a 

15 magnetic stripe plastic card. "Electronic benefit transfer" includes direct deposits. 

16 (j) "Executive Director" means the Executive Director of the Department ofHuman Services. 

17 (k) "Family budget unit" me(i}'ls an eligible applicant/recipient (i}'/;d herlhis spouse or "domestic 

18 partner, " as defined under Section 62.2 of #w San Francisco f,.dministratifJe Code, and/or any of the 

19 applicant/recipient's children who are under age 18, living with, and applying for SSIP 1·1ith, such 

20 applic(i}'lt/recipient, provided that such cliild(ren) was (were) never eligible for TANF!CalVlORKs. 

21 (l) "GeneralAssista:nce" means the General Assistance Program as setforth underArticle 1q1 

22 of this Chapter of the San Francisco .Administrative Code (S.F. Adm. C. ~§ 20.55, et seq.). 

23 (m) The '1vord "may" means the provision is permissive, 

24 (n) "Nledi Cal" means the Akdi Cal Program as set forth in California Welfare and 

25 Institutions Code Sections 14000 et seq. 
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1 (o) "PAES" means the Personal A.ssisted Employment Services Program as set forth under 

2 Article IX of this Chapter. 

3 (p) "Recipient" means a person 1vho is receiving assistance under this Article. 

(q) "Recoupment" means the collection offast overpayments under the SSiP Program by 

5 deducting from current payments not more than IO percent of the current payment amount absent an 

6 administrative determination of rccipientfraud and 1,'lOt more than 40 percent ·with an administrative 

7 detemiination ofrecipientfraud and an administrative evaluation of the recipient's current ability to 

8 make repayments. 

9 (r) "Residing in an institution" shall mean that the applicant/recipient is staying in a facility 

10 that provides housing and three meals a day. 

11 (s) The word "shall" means the pro'.lision is mandatory. 

2 (t) "SSA" means the Social &curityA.dministration. 

13 (u) "SS!" means Supplemental Security Income. 

14 (v) "State" means the State of California. 

15 (',v) "SSIISSP" means the Supplemental Security Income/State Supplementary Programfor the 

16 Aged, Blind, and Disabled as defined in the Welfare and Institutions Code Section 12000, et seq. 

17 (x) "TANF'1 means Temporary A.ssistance to 1\'eedy Families as defazed in Part A (commencing 

18 ',vith section 601) of Subchapfer 4 of Chapter 7 of Title 42 of the United States Code. 

19 (y) The word 11'1vithholding 11 means the retention ofpayments. 

20 

21 SEC. 20.203. PRINCIPLES. 

22 /',.ssistance is to be administered in a manner 1vhich is consistentwith the purposes of this 

23 program and·which respects individual privacy andpersonal dignity: 

24 (a) SSlP is to be administeredpromptly and humanely, without discriminetien en account ef 
~ 

L5 race, sex, sexual orientation, religion orpolitiffil affiliation. 
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1 (b) SSIP is to be so administered es to encourage self respect, self reliance and the desire to 

2 be a good citizen, useful to the community. 

3 (c) SSIP is to be administered Yvith courtesy, consideration and respect and 'Nithout attempting 

4 to elicit any unnecessary infonnation. 

5 (d) Duties slwuld be pajormed in sucli a manner as to secure for every applicant or recipient 

6 the assistance to 1vliich he or she is eligible. 

7 (e) There is to be no question, inquiry or recommendation relating to the political or religious 

8 opinions or &jfiliations of any applicant or recipient. 

9 (j) SSIP ZS to be administered in the most cost effective manner possible. 

SEC. 20.204. AD}J.1NISTRATWN. 

(a) SS!P shall be administered by the Department of Human Services. 

10 

11 

12 

13 (b) The Executive Director shall establish, the rules and regulations, consistent 'Nith this 

14 Article, for the proper administration ofSSIP. 

15 (c) In actual emergencies, the Executive Director of the Department ofHuman Services may 

16 make exceptions to this Article pending action by the Board of Supervisors. Such emergency exceptions 

17 shall be ",-eported to the Boa.,;a o}Supervisors 1vithinfive '1t1orking B£tys. 

18 

19 SEC. 20.205. EUGIBIUTY. 

20 (a) In order to be eligible to receive SS!P, an applicant must have medical verification of a · 

21 disabling condition that either has lasted, or is likely to last, 12 months in duration and/or rerified 

22 psychological incapacity to understand regulations and/or instructions. 

23 (b) In addition, applicants must: (1) apply for; (2) have applied for; or (3) have been 

24 determined eligible for, €/;nd in compliance with, SSA regulations, but have not yet received theirfirst 

25 federal disability paymentfrom the Social Security Administration (SS! benefits), muller State 
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13 this Artide. 

14 (d) Individuals residing in an institution are not eligible to receiv'e assistance under this 

15 Article. 

16 (e) Applicants may be required to attend group orientation session(s), and failure to do so 

17 shall be grounds for denial of assistance. 

18 (f) Applicants who are eligible for CALM are not eligible to recebe SSIP payments. 

19 (g) Applicants serving a sanction F;rfrawl under any County funded indigent assistance 

20 program under this Ch(lpter are ineligible to receive SSIP until that sanction period is completed. 

21 (h) Receipt of SS! payments renders the (lpplicant/recipient ineligible forfurther SSIP 

22 payments ba1der this Article. 

23 

24 

'25 

SEC. 20.205.1. RESIDENCYREQUIREMEl'lT. 
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1 (tl) An applicant/recipient of SS!P must reside in the City and County of San Francisco for 15 

2 continuous days prior to the time of application for SS!P benefits. Residency in the City and County of 

3 San Francisco is establislwd by physical presence and intent to reside in the City and County of San 

4 Francisco, which is satisfactorily substantiated by the applicant. 

5 (b) Eligibility for SSIP will terminate immediately upon abandonment of residency in the City 

6 and County of San Francisco. 

7 

8 SEC. 20.205.2. APPUCATIOZVFOR SSI. 

9 (tl) All applicants for _SSIP must apply to the SSA for SS! but haYe not yet receiYed SS! 

1 0 benefits. 

11 (b) If an applicant has been discontinuedfrom, or determined to be ineligibk for, SS! by the 

12 SSA, based upon requirements other than failure to establish a disability ·within the meaning of SSA 

13 regulations, that applicant sl1;all not be eligible for SSIP. Hmve-ver, such applicant may be eligibk for 

14 assistance under the PAES, CALM or General Assistance Program. 

15 (c) SSIP applicants and/or recipients shall: 

16 (1) Apply for SSUSSP ifa disabling condition is lik~ly to exist or has existed for a year or 

17 longer, authorize Department of Human &rvices reimbursement ofSSIP paymentsfrom retroactive 

18 SSUSSP benefits, and pursue and comply with the procedures under the SSUSSP Prograrn for 

1 9 successful qualification for benefits under that program; and 

20 (2) Apply for and pursue a claim for any other appropriate benefitprogram availabk to the 

21 applicant or recipient and pursue and comply with the procedures for successful qualification under 

22 such benefit program. 

23 

24 

25 
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1 SEC. 20.205.3. PRORATWN OF SAMRY OF FULL TLAIE CERTIFIED E1'lPLOYEE OF 

2 SCHOOL DISTRICT, UNil'ERSITIES, C01'fMBNITY COLLEGES OVER A TWELVE i~WNTH 

3 PERIOD. 

4 The salary of a full time certified employee ofa school district, private school, community 

5 college, or university shall be pmrated over a 12 month period for the purpose of determining 

6 eligibility for payments under this A.rticle. 

7 

8 SEC. 20.205.4. PRORATWN OF Il\T(;OAIE OVER CONTRACT PERIOD. 

9 The income of Bny person under a contract of employment on an annual basis ·who works and 

10 receives income from such contract in fe',ver than 12 months, but more than eight months, shall be 

11 prorated owr the period of the contract for the purposes of this Article. 

) 

13 SEC. 20.205.5. PRORATWi1\T OF E''lCOME OF SELF EMPLOYED AND FREELAPlCE 

14 WORKER OVER A TIVELl'l? A«JNTHPERJOD. 

15 The income of any self employed person orjreefonce v,iorker slwll be pmrated over a 12 month 

16 period for the purpose of determining eligibility f-0r payments under this Article. 

17 

18 SEC. 20.205.6. PROPRIETOR OF BUSINESS Il\TEUGIBLE. 

19 Proprietors of businesses who employ other workers are ineligible for payments under this 

20 A.rticle. 

21 

22 SEC. 20.205.7. REBUTTABLE PRESUAlPTWlV OF INEUGIBILITY CUR.tIBNT 

23 L.\TCOAIE OR EXPENSES. 

24 
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1 'Verified paid income or expenses which exceed the otkenvise eligible applicant/recipient's total 

2 monthly income and/or assets during month of application or a current month of eligibility shall create 

3 a rebutteble presumption of ineligibility for SSIP payments. 

4 

5 SEC. 20.205.8. ALLOWABLE REAL PROPERTY. 

6 (a) The applicant s-liall transfer or grant to the City and County of San Francisco any interest 

7 v,;hich the applicant has in any real property as security for the funds expendedfor SSIP. 

8 (b) A.n applicant or recipient ofSSIP may retain real property used as her/his home, prmdded 

9 that the applicant's or recipient's net monthly housing expense does not exceed the othenvise eligible 

10 applicant/recipient's total monthly income and/or assets. 

11 

12 SEC. 20.205.9. ALLOWABLE PERSOl'1AL PROPERTY. 

13 1\Ta payments under this Article shall be niade ff:Jr eny person '!Vho has not exhausted all assets 

14 and resources available to sudt person, except for those personal properties listed below: 

15 (a) Cash assets, savings and/or cliecking accounts, the total of ·which does not exceed the 

1 6 current monthly maximum payment available to a single individual under this Article. Any combination 

17 of these· assets that exceeds the monthly maximum payment avaiiable to a single individual under this 

18 Article sh.all be offset against the recipient's ptryment on a dollar for dollar basiS. If the applicant is 

19 trensitioningfrom the General Assistance Program, PAES or CAll,.f andhas been participating in the 

20 &med Income and Asset Disregard Program, ';Vithin the three months prior to application for SS!P, 

21 such, applicant may retain a total of up to $2,000 in savings; 

22 (b) Personal effects, exclusive of luxury je1velry; 

23 (c) Householdfumishings; 

24 (d) Tools, trade equipment andfixtures used in the individual's regular trade or work; 

25 
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10 
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.2 
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1 
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3 

4 

5 

16 

17 

18 

19 

20 

21 

22 

23 

25 

eiXf'""""' te the exten1 o'not , $ . ' ' znl£ffl<fflt or forfanertil 
'.J more taan ~600perfamily; 

(e) Insurance policies orfundsplaced in trust for thepro'·ision e£. 

{£\ A • . 
(] 7 -r10n znterment:nlot .for w•e l. • b . r J """ vy niemtJers 0 £ tr l" , 

(g) 

-;lie app wants or recipient's -Ea1 ·1 .. 
- - A "e 

1
ii l . l J ~'H J, 

H • ' c e '1vit.i cash l/alue of less than $4, 650. 

~t,.fPTL.\TCONIE OR RESOURCES. SEC. 20.205.10. E"XE"4 

Var +Tae . ,.. ... m purpose o.rthis Article: 

t 

h 

e 

(a) Personal property· · . ' income or resources shall not . l d . . ..]· inc u e income +ram r l . 
o 1nttwUluals receiving peyments d , . , . J ~~canon p<1J'f'lfflls 

un~r t/us i ,.rtzcle being displaced by a r d , , l 

(

b) v . , ~~ ve opment agenc . 
ftetlrement benefits may be t . d -y. :J re~aznet;t; upon detennination b . t1ie E . . 

er/his designee '""t t'w r 7• ~cutwe Dn-ecter or 
.'' app want or recipient 'l'vill be re l . d . emp aye in the nea +. tf. 

mployrnent is contingent upo 
1
, . r ,u;ue 6"d that such 

. nlte retirement fund not being "·itTidra· "n 

(c) Any l/erified loans made t · · "' ~. "' . o a f!JClpzent or to an applicant in the mont1i £ . . 

on 

pa 

de 

opp 

reci 

y her/his rent or 'or the p < . ?I " t ree1p1ent or o;pplicaRt te 
' J urpose O.J7Jayment ojfirst and zast month's rent an . 

posit, shall not be consid d .' d ""Y lo;;eful rental 
ere income or resources available to that . . . fd! , ·· rec1p1ent or applie&1t 

.- .ncome tux rejund9, including the Earned Income Tax Credii (EFFG • . 

hMnt or recipient si,au t b . 0. '"""d to t.'w 
' no e consldered as income or resources a'. . 

pient. ..aliflble te the applicant or 

(e) Payments made to t1ie z- . . app zcant or recipient under t7ie Fest c, . 

pro 

irwm 

(j) 88fl8&D benefi ~"" o;pphcam or recipient. 
...-;rts and resources ofa member of the SSIP family shall no . 

ne or resourceuvailohle ; th r t be consulered"' 
0 • e app want or recipient. 

instit 

(g) The portion of any student grants or loans that is paid directl , z • 

ution for tuition, "'1filor fees omii b ' 7 to t11e educational 
. J ' fir OOi<:S. 

661 
Mayor Lee 



1 

2 SEC 20.205.11. EXEflllPTIOl"l FOR TERJfL\TAL ILL1VESS. 

3 Tenninally ill applicants 1·;1ith medical verification thBt such applicBnt hBs a reniaining life 

4 cxpcctBncy of six montlis or less Brc cxcmptfmm: 

5 (a) Providing documentation oflcgBl stBtus in the United States; 

6 (b) The pro'lisions of this Article regarding the cash value ofa vehicle, prm>'idcd that the 

7 applicant can dcmonstrote tlwt such whiclc is necessary to transport the applicBnt to and from medical 

8 treatment, and that he or slie is physically and/or menmlly unable to use public transportation; 

9 (c) The provisions of this Article regarding the requirement to obtain and present any photo 

1 0 identification. 

11 Sucli applicants sltall meet all other eligibility requirements. 

12 There shall be no time limit to the duration of eligibility for SSIP authorized under this Section. 

13 

14 SEC. 20.205.D. L.VEUGIBIUTY OF INDIVIDUALS WHO ARE Af:KMBERS OFA 

15 CALWORKS ASSISTANCE UNIT. 

16 (a) Any individual who is a member of an assistance unit recci";ling aid under Chapter 2 
. . 

17 (commencing '1vith Section 11200) of Part 3 of the California ¥lelfarc and Institutions Code 

18 (CalWORKs), shall not be eligible for SSIP under this 21rticle if the individual has been detennined 

19 incligib.le for CalWORKs pursuant to Welfare and Institutions Code Section 11251.3. 

20 (b) .t..:ny individual who is not eligible for aid under CalWORKs pursuant to Welfare and 

21 Institutions Code Section 11454(b) shall not be eligible for SSIP until all of the children of the 

22 individual on whose behalf aid l'r'BS recei'.lcd, and. 1vho live in the home with the individual, are 18 years 

23 of age or older. 

24 (c) A.ny individual who is receiving aid under CalWORKs on behalf of an eligible child, but 

25 who is either ineligible for aid or 't'vhose needs are not opherwise mken into account in detennining the 
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1 amount of aid to the family pursuant to Section 11450 of the Welfarn and Institutions Code due to the 

2 imposition of a sanction or penalty, shall not be eligible for aid or assistance under this part. 

3 (d) The Executive Director, in her/his sole discretion may grant an exception to this Section. 

4 

5 SEC. 20.205.13. INELIGIBILrtY OF FLEEL\TG FELONS. 

6 (a) An indi~idual shall not be eligible jfJr SSIP if he or she is: 

7 Fleeing to avoid prosecution, or custody and confinement after conviction, under the laws of the 

8 place from which the individual isfleeing, for:. a crime or an attempt to commit a crime that is a felony 

9 under the la1vs oftheplacefrom 1vhich the individual isfleeing, or which, in the case of the State of 

1 O New Jersey, is a.high misdemeanor wider the laws of that state. 

11 (b) Subdivision (a) shall not apply 'iVith respect to conduct of an individual for any month 

~ beginning after the President of the United States grants a pardon with respect to the conduct. 

13 

14 SEC. 20.205.14. PHOTO IDENTIFICATIO-lV. 

17 

18 

(1) California Departme~t ofArf:otor Vehicles Driver's License; 

(2) California Departnient ofMotor Vehicles Identification Card; 

19 (3) Current United States Passport provided that such. Passport contains a photo taken of the 
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1 

2 SEC. 20.205.15. FINGERPRINTINFORAMTION. 

3 All applicants for, and recipients of, SSlP shall be fingerprinted at the Department or at a 

4 Departrnent approvedfacility in accordance rvith procedures establis-hed by the E:xecutifJe Director. 

5 These records shall be used exclusively to prevent multiple payments under this Article or any other 

6 federal, State or County assistance program. The Executive Director is authorized to create, by 

7 regulation, exemptionsfrom this requirement based on physical or mental disability. The refusal of an 

8 applicant or recipient to comply with thefingerprintprocedures s-hall be grounds for denial of, or 

9 discontinuancefrom, SSIP. 

1 0 Fingerprints gathered under this &ction are subject to all applicabk federal and State lav;s 

11 gofJeming the confidentiality ofinfonnation regarding applicants for, or recipients of, public benefits. 

12 

13 SEC. 20.2()5.16. RETMBURSEMENTAGREEAIENT. 

14 All Bpplicants for SSIP sliall sign an Interim Assistance Reimbursement Agreement, in the eilent 

15 that the applicant/recipient is subsequently awarded SS!. 

16 

17 SEC. 20.2()5.17. LABOR DISPUTE. 

18 Unemployment due to a bonafide strike, lockout, or other labo.r dispute sh.all not affect -

19 eligibility provided that the Bpplicant meets all other eligibility requirements. 

20 

21 SEC. 20.206. SSIP PAYAIEATTS. 

22 (a) For each eligible indiilidual orfor ecwh eligible family budget unit of two or more persons 

23 Hh'io qualify for assistance under the SSIP Program, the maximum monthly payment amount rvhich 

24 recipients shall receiile is listed below. 

25 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

? 

13 

14 

15 

Ml.xIMU}.f SSIP Pl' ... YMBZVTin.WOU.ZVT 

Single Individual Applicant/Recipient. $395 

i-r.lwnber of Eligible Persons in Sanie Family 

2 Persons $649 

3 Persons 804 

4Persons 955 

5Persons 1,089 

6Persons 1,223 

7Persons 1,343 

8Persons 1,464 

9Persons 1,586 

lOPersons 1,723 

16 In the case of more than 10 persons in a family budget unit, an additional $25 each month shall 

17 be paid for eadi additional person in the family budget unit. For family budget uni_ts in ·which members 

18 recdve: cash, payments from more than one federal, State or County assistance program, except for 

19 SSI!S8P, the total aid payment shall consist of the sum. of each individual's proportionate share of the 

20 aid payment for a fE-mily budget unit of the same size within each, program for which each member is 

21 eligible. 

! 22 (b) The maximum month1y S8IP payment for 1vhic·h, an applicant is eligible shall be the 

23 maximum monthly SSIP payment prorated as of the eligibility determination date, minus any 

24 nonexempt cash, available to the applicant during that calendar month, minus the fair market 1»alue of 

_5 any nonexempt personal property B?;;ailable to the applicant during that calendar month, and minus the 
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1 value of any prorated in kind housing, utilities andlor meals available or provided to the applicant. A 

2 rent payment, retroactive to thefirst of the month in ·whicli eligibility is detennined, rnay be authorized 

3 to prevent eviction from existing housing. 

4 (c) The maximum monthly SS!P payment for ·whicli a recipient is eligible shall be the maximum 

5 SS!P payment minus any nonexempt cash receivedfrom sources other than SSIP which is available to 

6 the recipient during the month for '1Vhich the SSIP payment is paid, minus the fair market value of any 

7 nonexempt personal property which is, or !';Jill be, ai:!ailable to the recipient during the month for which 

8 the SS!P payment is paid, and minus the value of any in kind housing, utilities and/or meals mailable 

9 orpro!Jided to the recipient. 

1 O (d) ... Vo SSIP payment shall be issued for less than $5. 00. 

11 (e) SSIP ma:y be pro'v'ided in the Jann of vouchers, checks, two party checks, warrants, 

12 electronic benefit transfers, in kind benefits, and/or through third party contracts. 

13 (f) SSIP payments may be made payable only to the recipient or, upon the recipient's written 

14 authorization, to the recipient and a designated co payee, or to a representatii:!e payee. 

15 (g) SSIP payments may be mailed directly to the recipient or to the designated representative 

16 payee. SSIP payments may be made by electronic benefit transfer. SSIP payments ma:y be pidwd up at a 

17 locdtion designated by the Departnient. SSIP payments shali not be mailed to a post office box, a mail 

18 receiving service, or to an address outside the City and County o.fSan Francisco, except upon specific 

19 authorization of the Executive Director. 

20 (li) The Afaximum SSIP Payment Amounts listed in Section 20.206(a) of this Article shall be 

21 increased by any annual percentage cost of li';1ing increase to the Maximum Aid Payment, and 

22 according to the same schedule, if such an increase is implemented by the State of California in the 

23 TA..VF/CalWOP..Ks Program. 

24 (i) Applicants and recipients are required to provide a verifiable rent receipt, or verifiable 

25 documentation of shared housing or verifiable docurnentation of rent free housing. Self declared 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

13 

14 error BS set forth in this Article. 

SEC. 20.206.1. AfUNICIPAL RAILWAY TOKENS. 

15 

16 

17 

18 

Applimntslrecipients mBy be provided MunicipBl RBil"way toiwns, or other tran;sportBtion 

19 eligible. 

20 

21 

22 

23 

.) 

SEC. 20.206.2. EARZVED INCOME DISREGARD. 
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1 an applicant/recipient earns as wages and savings derived therefrom when determining an 

2 applicant/recipient's SSIP eligibility andpayment amount. 

3 (b) The total amount ef gross income disregarded shall not exceed the sum of the follm·,;ing 

4 amounts: (1) all of the first $200 of recipient gross ·wage earnings; (2) two thirds efthe next $150 of 

5 recipient gross ·wage earnings; (3) one half of the next $150 ofr~cipient gross wage earnings; (4) one 

6 third of th:e next $150 of recipient gross wage earnings; and (5) one fifth of the next $150 of recipient 

7 gross wage earnings. All recipient gross Wage earnings abov'e .$800 sliall be offset on a dollar for 

8 dollar basis against the payment amount to •vhich an applicant/recipient would othen·,;ise be entitled. 

9 (c) In addition, for applicant/recipients in this program up to $2, 000 o.f applicant/recipient 

1 O savings derived from the applicant/recipient's gross ;vage earnings shall be disregarded during the 

11 applicant/recipient's participation in thisprogra:rn and for up to three months thereafter. 

12 (d) If, as a result of retrospective budgeting, an applicant/recipient's total currently available 

13 financial resources in a month including her/his adjusted SSIP payment, wages, and sa'lings are less 

14 than the maximum SS!P payment amount, the applicant/recipient sliall be eligible for a payment 

15 supplement in, the form of a rental expense voucher for unpaid rent in that month and up to $50 in cash 

16 so t.11at th.e applicant/recipient's currently available financial resources may total up to the maximum 
. . 

17 SS!P payment amount. This payment supplement is available a maximum of three times per year for 

18 program 8pplicants!recipients and is not a',;ailable to applicants/recipients Hl·ho quit a job without good. 

19 eause;-

20 (e) l'. .. pplicant/recipientgross wage earnings are definedforpurposes ofthis Section as any 

21 income recei"ved by the applicant/recipient as payment for an applicant/recipient's labor. l' ... ll other 

22 applicant/recipient income and assets shall continue to be offset on a dollar for dollar basis when 

23 calculating the payment amount to iv.hick an applicant/recipient is othen•,;ise eligible. For recipients 

24 participating in this program, SSIP eligibility shall be detcnnined on a monthly basis and an 

25 applicant/recipient's payment amount shall be adjusted for gross wage earnings on the basis ef 
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re trospective budgeting in the month following the applicant/recipient's receipt of wage income. 

erified expenses vrJhich exceed the total sum of an applicant/recipient's payment, 1'P'ages, and savings 

any given month create a rebuttable presumption of ineligibility for assistance. 
" 
in 

SEC. 20.206.3. HOUSING. 

(a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master_ 

l .f:. -r· t "tie al 11-ousing supporti· 1e 11-ousingprograms, residential treatnwntJnczzties, ease rooms, fansi n . , • • . 

7ielter. s, 

(b) There shall be no reduction in the SSIP payment for which an applicant or recipient is 

£ l f r I • • t' eligible because she/he shares housing 1vith others 1vho are not members 0 t.ie app want srrecipzen s 

J +amily budget unit. All applicants/recipients shall be required to present a verifiable rent receipt. If the 

applicant/recipient is not the owner or prime lessee 0£ the premises, a verifiable rent receipt signed by 

t.4e owner or prime lessee m-.aypro'rJide evidence of the applicant's/recipient's place ofr~sidence and 

share of monthly housing costs. 

(c) When an applicant/recipient obtains rent free housing, such housing shall be valued 

according to the Income in Kind Values Chart set forth under Title 22 0£ the California Code of 

R z t' Section 50511 (t~e "Income in Kind Chart"), rather th~n at fair market v·alue. The value ~egu awns,. 

of the rentfrce housing, which is presumed to include utilities, as detennined under the Income in Kind 

Cl art s71-all be deducted from the niaximum monthly payment amount. If the applicant or recipient /l ' , J . 

· t fFee rwusing but pays -r0 r utilities the applicant or recipient must present a verifiable bill receives ren J , , J , . 

t z T b"U for utilities at that address, and a -;;erifi,able receipt for payment 0£ any portion oJ t/ul.t uti ityi . 

(d) Verified payments made directly to a housing provider on behalf of an applicant or 

· · t +or tTie entire amount 0 +the rent and/or utilities, or rentfree housing, or housing received in recipwn J''J 

l + • ,,, 1 l zz b assigned an in kind value as specified by the Income in Kind Chart and excltange J-Or ,. orre, Slta e . 
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1 that value sh.all be deductedfrom the maximum monthly payment for whi~h that applicant or recipient 

2 is eligible. 

3 (e) Housing and/or meals provided to applicants and recipients who are unable to pro-vide a 

4 verifiable rent receipt, or verifiable documentation of shared housing, or -verifiable documentation of 

5 rent free housing sliall be -valued as in kind housing, utilities and/or meals as specified by the Income 

6 In Kind Chart, and that value shall be deducted from the maximum monthly stipend for ',•,;hick that 

7 applicant or recipient is eligible. 

8 (f) Z\T.othing in this Section shall be construed as requiring an othenvise eligible applicant or 

9 recipient to accept housing in a facility t'tlhich i's either the subject of a pending nuisance abatement 

10 proceeding before a duly authorized agency or department of the City and County or bef-0re a cou,rt of 

11 competentjurisdiction, or ',tJhicli theretofore has been found to be a public nuisance pursuant to any 

12 pro-vision of any San Francisco },{unicipal Code by a duly authorized agency or department of the City 

13 and County or by a court of competent jurisdiction and which nuisance has not been abated. 

14 

15 SEC. 20.206.4. ALTERNATIVE PAYAf:ElVTMETHODS; DIRECTPAYAf:ENTS TO ROOJl,I 

16 AND BOARD FACIUTIES PERAf:ITTED. 
. . 

17 In addition to the emergency assistance provisions of this Article, payment for room, food 

18 expense, or both, up to the me:ximum S$IP paynwnt amount, may at the recipient's option, be paid 

19 directly to any board and/or care facility should the recipient or applicant choose to reside, take 

20 her/his meals or have full room and board privileges at such facilities. The Executive Director may 

21 initiate such a program orpayment arrangement, on either a pilot or continuing basis, by putting into 

22 effect the appropriate regulations. 

23 

24 

25 

SEC. 20.206.5. SPECIAL ALLOlMl\TCES; TRANSPORTATION OUT OF THE CITY. 
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(a) The Department of Human Services may provide transportation and maintenance en mute 

f, l . t £ t.he City and County "''iere tke applicant/recipient will be cared f-or or her/his interests e a p~ce ou 0· . . "'' 

b t , d pro· ·ided th,e applic~tlrecipient, but for fully meeting the residency requirement, is es- sen e , r' 

0 thenvise eligible and voluntarily enters into a signed contractual agreement regarding such 

fl tr{ "tl t1ie City and County o£San .Francisco. Said agreement shall contain a repayment ·anspor tu.on wi.1.'J 

p mvision perniitting recoupment of the amount expended in providing such transportation at a rate not 

. . • l # 
t 0 exceed 1 o percent of each payment amount should the person provided transportation tnerea.rer 

reapply and become eligiblef-or SSIP. 

(b) Transportation under this Section shall be provided by the least e;;pensive means &nilable. 

SEC. 20.207. CONTI1VUil\TGEUGIBILITY. 

(a) Persons who meet the requirements for eligibility for SSIP s.""tall r~ceive cash payments 

. bl . . f:tl . pursuant te this Article XL Recipients are required te comply with all applwe e provisions o.r ms 

:Article and the regulations promulgated thereunder. Recipients 1~~1io fail to comply with applicable 

· · £ #i ·s1rticle and the regulations promulgated thereunder may .wve their SSIP payment provisions OJ• z ,_, . 

,,, ·trii eld and/or decreased and/or discontinued as set forth in California Welfare and Institutions Code rt>l I ([; 

Section J 7001.5, or any successor statute, and Department regulations. 

(b) 7lT , • "ihholding decrease or discontinuance 0£SSIP payments shall occur wiless the 

t. be affected "fias been &d' ·ised of the possibility of such action by means 0£ a .Z\Totice of person ~ 4:1 • • 

v d 4-ction and 7itlS been 8 tforded the opportunity for a hearing te dispute the proposed action. l. mpose , ' :J 

(c) The Dep&rtrnent may require applicants/recipients. te attend substance abuse or other 

medical treatment programs &spart 0£their continuing eligibi.lity requirements. 

SEC. 20.208. GOOD CAUSE. 
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1 For purposes of this A .. rticle, w.wre an applicant/recipient is required to sho'1V "good cause" for 

2 not meeting one of his/her obligations or duties under this Article, good cause may be shmni by 

3 evidence of any of the f-0ll01•.,,ing: (1) verified hospitalization; (2) verified illness; (3) verified 

4 incarceration; (4) verified disability; or other good cause satisfactorily demonstrated to the Executive 

5 Director. 

6 

7 SEC. 20.209. TTMING OF SSIP PAYAfRVTS. 

8 (a) Emergency Assistance. The Department may provide emergency assistance. The Executive 

9 Director of the Department ofHuman Services is authorized to contract 'lvith social service agencies 

1 0 for the provision of emergency assistance. 

11 (b) :l\Tormal Payment Periods. The Executi..,,,e Director is authorized to establish normal 

12 payment periods of either ti.vice monthly or once monthly. 

13 

14 

15 

16 

SEC. 20.2UJ. TIME UMITS. 

This program shall not be time limited. 

17 SEC. 20.211. TAfMEDMTE TERMil'lAT!fff\.r OF EUGIBIUTY. 

18 Occurrence of the following events shall result in the immediate termination of eligibility for 

19 assistance under this Article: (1) receipt ofSSlpayments; (2) death of the rec;ipient; (3) 

20 applicant/recipient request; (4) abandonment of County residency; or (5) institutionalization. 

2·1 Discontinuance of assistance due to the death of the r-ecipient, or.at the request of the. 

22 applicant/recipient is subject to the notice provisions of Section 20.215(a); hmvever, such 

23 discontinuances do not require 10 calendar day prior notice as specified in Section 20.215(b). All other 

24 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

25 20.215(b). 
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SEC. 20.212. CHANGES IN SSIP PA.YAIENTS. 

(a) Changes in casli pa~ents shall be mede when an SSIP applicant/recipient becomes 

eligible for & peyment in e different amount beca'use of altered circumstances. 

(b) A change in payment shall be made effective with the next regularpay date follorving 

knowledge by the worker of circumstances ?varranting a change in payment, in conformance with the 

• • £1-" A ·1 notice and heanng requirements 0 tnzs , ... rtzc e. 

SEC. 20.213. LOST, FORGED OR STOLEI'l n&iRRANTS AND LOST OR STOLEN 

nzAP.RANT PROCEEDS. (a) Lost, forged, or stolen 1varrants may be replaced only in accordance 

Volitli specific procedures adopted by the DeparPnent. 

(b) If a warrant has been cashed by the recipient and the money lost or stokm, no replacement 

0£ the r'i>i.arrant or issuance of orders shall be permitted. 

SEC. 20.214. INEUGIBIUTYFOR GENERAL ASSISTAl\TCE, PAES, CALM OR OTHER 

COUNTY- FUNDED ASSISTANCE. 

R° · · 'l;fs o£SSID payments are not eligible for General Assistance, FAES, CALM or any other ecipze1 ~~ 

Cohfnty funded cash assistance programs. 

SEC. 20.215. NoTICE OF PROPOSED ACTIO,_""'f. 

(a) The Department shall issue a Z\Totice 0;£Proposed Action v;;henever it inten.ds to deny, 

, . , · e z ld d crease or discontinue SSIP payments. That notice shall state ·with reasonable particularity ,. l /Li10 ,e . 

the legal and factual basis for the proposed action. 
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1 (b) Proposed ~Votices ofA.ction regarding withiwlding, reduction, or discontinuance from SSIP 

2 shall be hand delivered or mailed at !east JO calendar days prior-to the effective date of the proposed 

3 action. 

4 

5 SEC. 20.216. HEARINGS. 

6 (a) An applicant for, or a recipient of, SSIP may challenge an:y denial, withholding, decrease 

7 or discontinuance by requesting an administrative hearing. 

8 (b) A request f-0r an administrative hearing must be made to the Department rvithin sevm 

9 calendar days of the date ofhanddelivery of, or JO calendar days of the date of mailing of the 

1 0 Proposed N-0tice ofAction, or within three v,;ork days of the effective date of the action. Hearing 

11 requests that are not n1£1;de in accordance with the time requirements shall be denied unless the 

12 applicant or recipient can establisli good cause f-0r failure to make a timely request. 

13 

14 SEC. 20.216.1. HEAJU1\TG;NOTICE OFHEARJ,_\TG; WHE,_-~lHEW. 

15 (a) After a hearing has been requested, a time and place for the hearing shall be established. 

16 Notice shall be given to the applicant or recipient indicating the day, date, time, and place of the 

17 hearing. In no ev~nt shall a hearing date be scheduledfor a time less tha;,,fi.ve days &jter the 

18 Departnient's receipt of a request, unless the applicant makes a kno',ving and intelligent waiver of his or 

19 her right to a record re'liew. 

20 (b) Where an applicant for SSIP is denied assistence, a hearing shall be calendared within 

21 seven days of the date of tlie hearing request. 

22 (c) All hearings shall be held within 30 calendar days oftke request theref13r. 

23 

24 

25 

SEC. 20.216.2. IMPARTIAL HEARING OFFICER. 
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1 The Executive Director shall designate as an impartial hearing officer a person v;ho is not 

2 . involved in the administration of the SSIP Pmgram. 

3 

4 SEC. 20.216.3. HEARING; HEARI.ZVG RIGHTS. . 

5 The applicant or recipient shall be advised in the Z\Totice of Proposed Action of applicant's or 

6 recipient's rights to counsel or other representative, to reviey;1 pertinent records and regulations at least 

7 five v;1orking days prior to the hearing, to present testimony and documentary evidence, to cross 

8 examine all witnesses, to have the proceedings tape recorded; and to have a translatorprovidedfor the 

9 hearing if the applicant or recipient is notproficient in English. 

10 

11 SEC. 20.216.4. Il'lFORMAUTY, El'IDEATCE, APPEARANCE iLVD COU,.\TSEL. 

2 The hearing shall be conducted in an impartial and informal manner. iJl evidence sliall be 

13 submitted under oath or affirmation. The hearing officer is not bound by the rules of evidence or 

14 procedures applicabk to judicial proceedings. The applicant/recipient shall attend the hearing in 

15 person and may be represented by counsel or a representative. While the appliffintlrecipient may or 

16 may not be represented by counsel, or a representative, the client must appear in order for the hearing 

17 . to be held. ·smvever, 1vhe~ the applicant/recipient establishes good cause for non~ttendance prior to 

18 the hearing under Section 20.216.6, counsel or a representative may appear on behalf of the 

19 applicant/recipient. 

20 

21 SEC. 20.216.5. HEARI/t,TGDECISWN. 

22 The hearing officer shall render a 1vritten decision v;ithin seven calendar days of the hearing 

23 indicatingfactuqlfindings and grounds f-0r the decision. Such decision shall be based solely upon 

24 evidence presented at the hearing tlJ:'l;d specifically state the facts upon which it '1Vas based, the authority 

25 
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1 relied upon and any other reasons for the decision. Sucli decision shall be mailed to the applicant or 

2 recipient. 

3 

4 SEC. 20.216.6. HEARING; FllVAUTY; EFFECT OF N01V,_1PPEARA14CE. 

5 (a) The result of all hearings arc consideredfinal and there is no further right of 

6 adrninistrative appeal. 

7 (b) "H'hen the applicant/recipient does not appear for tlie scheduled hearing, it is presumed that 

8 the applicant/recipient ceases to contest the decision. The y;ithholding, decrTJase, denial, 

9 discontinuance, and/or rccoupment of overpayments ofSSIP iVill, therefore, be affected. The applicant 

1 0 or recipient may, for good cause shO'rvn, make a written request, or oral request as specified in the 

11 Executi-;1e Director's regulations, for a second hearing ·within 15 days of the scheduled date for the first 

12 hearing. 

13 Such request must specify the good cause for nonattendance at the first hearing. This provision 

14 is satisfied by e';idence of any of the follorving: (1) verified hospitalkation; (2) verified illness; (3) 

15 incarceration; (4) verified disability or (5) other good cause satisfactorily shown to the Executive 

1 6 Director. 

17 

18 SEC. 20.217. SSIP PAYMENTS PENDING. .· 

19 A .. SSIP recipient who makTJs a timely request for an administrative hearing sh.all continue to 

20 receive SSIP payments pending the hearing decision. 

21 

22 · SEC. 20.218. FAIR ADA{[NISTRATIO..\T; DISCLOSURES; OVERPAYAfENTS. 

23 The Department shall administer this program f-0irly to the end that all eligible persons ·who 

24 apply/or assistance sliall receive SSIPproniptly, with. due considerationf-0r the needs of the 

25 applicant/recipient and the safeguard of public funds. 
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,,varrant he or slw receives as correctly reflecting the payment amount except as provided in 

Subdivisions (d), (e), {j). 

disco'v'ery of ove1pe;yment. 

(e) Overpayment due tO false statement or representation or by impersonation or other 

fraudulent device or by intentional failure to report facts required by this Article or Departrnent 

l tions shall be recouped in 8.ccord€fl!lce 1·~ith the provisions of Section 20.202(q) governing regu~ , .. 

discovery of overpayment. 

(f) Overpe;yment due to false statement or.representation or by impersonation or other 

25 anyfuturepayments as set forth in Section20.202(q). 
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1 

2 SEC. 20.219. FRAUD 11\T OBTAINING PAY~~IENTS. 

3 Whenever any person has, by means of false statement or representation or by impersonation or 

4 otherfraudulent device, or by intentional failure to report facts required by this Article or Department 

5 regulations, obtained payments wider this Article, the matter shall .be referred to the District Attorney's 

6 office for appropriate action. 

7 Further, upon the first discontinuance ofpayments 1vithin a 24 month period due to false 

8 statement or representation or by impersonation or othcrfraudulcnt device, or by intcntionalfailure to 

9 report facts required by the Article or Department regulations, an applicant or recipient sltall be 

10 ineligible for payments for a period of 30 days. 

11 Upon the second such, discontinuance within a 2 4 month period, the applicant or recipient sliall 

12 be ineligible fTJr payments for a period of 60 days. 

13 Upon the third, or additional, such, discontinuance within a 24 month period, the applicant or 

14 recipient shall be ineligible for payments for a period of90 days. 

15 

16 SEC. 20.220. RECORDS; COlVFIDENTIALITY. 

17 All SSIP records shall be confidential mid shall not be opened to examination or inspection 

18 except by the Grand Jury of the Counry or by a board or an officer of the State or the Counry charged 

19 . z r7- ad . . . . . d. . + l (T . wit1'ltteministratton, supennswn orirectwn oj trie &IP Program, or upon written waiver by the 

20 applicant or recipient. 

21 

22 SEC. 20.221. RECORDS; DESTRUCTIOi\T OF. 

23 All inactiP'e case records that arc O}'erfive years old may he destroyed. All records invo[ving 

24 closed SS!P cases may be destroyed afterfive years. 

25 
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SEC. 20.222. AUTHORITY TO TERM1NATE THE PROGRtL.U. 

The Board of Supervisors of the City and County of San Francisco has complete discretion and 

authority to tenninate SSIP at an~ time, for any reason. In the event that SSIP is term.inated, all SSIP 

applicants and recipients shall be eligible to apply for General Assistance, FAES OR CALM, v1hichever 

is applicable, in accordance ·with the rules and regulations of those programs. 

SEC. 20.223. SEVER,1BILITY. 

If miy part or provision of this i .... rticle, or the application thereof to any person or circumstance, 

is held invalid, the remainder of this l' .... rticle, including the application of such par1: or provision to other 

persons or circwnstances, shell not be affected thereby mid shall continue in full force and effect. To 

-this end, pFOvisions of this Article are sewmble. 

SEC. 20.224. UAf:ITED TO PRQAWTJO,_\T OF GENERAL WELFARE. 

In undertaking the adoption and enforcement of this ordinance, the City and County of San 

Francisco is assuming an undertaking only to promote the general ·welfare. It is not assuming, nor is it 

imposing on its officers and employees, an obligation for breach of ',vhich it is liable in money dam.ages 

to any person ',vho claims that such breach proximately caused injury: 

SEC. 20.225. OPEMTIVE DATE. 

This Article is to become effective no sooner th@ .lune 1, 1998. 

SEC. 20.226. FUl\TDING. 

.A baseline appropriation for housing and related services provided as in kind aid shall be 

establis-hed using the City and County of San Francisco .. cy 2002 2003 Annual Appropriation 

Ordinance and any supplemental approprietions for the emount of CtLsh eidpeynients to applicants and 

Mayor Lee 
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1 recipients who deckire themselves to be homeless. In subsequentfiscal ye{;lrs, this b{;lseline (};mount 

2 sh{;lll be appropri{;lted to the Dep{;lrtment ofHuman Services toftmd housing and rekited services for 

3 homeless {;ldults ·,·.,ithout dependents. This funding may be used to support, but s-lwll not be limited to, 

4 some or {;lll of the follo1ving: hotel master le{;lse programs, perm{;lnent supportipie housing, 

5 improwments of conditions in existing slielters, expansion of slwlter cap{;lcity, ment{;ll he{;llth and · 

6 substance {;lbuse treatment, outre{;lch, (};fund for rental deposits, SS! miNoc{;lcyprograms, rep payee 

7 services, case m{;ln~ernent, {;lnd meals for the homelesspopukition through, direct senices and/or 

8 contracts. 

9 

10 SEC. 20.227. EVALUATWN. 

11 The proP'ision of in !dnd {;lid is to be evaluated by the Office of the Controller of the City mid 

12 County of San Francisco ev·ery three years for program effecti'.'eness and cost efficiency. 

13 

14 SEC. 20.228. OPERATIVE DATE OF AMENDMEl·lT. 

15 The provisions of this {;lmendment, Sections 20.206(b}, (c), (i}, (j), 20.206.3(a), (b}, (c}, (e); 20.226; 

16 and 20.227 shall become operative on or before July 1, 2003. 

17 

18 Section 6. Effective Date; Operative Date. This ordinance shall become effective 30 

19 days after enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor 

20 returns the ordinance unsigned or does not sign the ordinance within ten days of receiving it, 

21 or the Board of Supervisors overrides the Mayor's veto of the ordinance. This ordinance shall 

22 become operative on Januarv 1. 2017. 

23 

24 Section 7. Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

25 intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 
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1 numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

2 . Code that are explicitly shown in this ordinance as additions, deletions, Board amenc;Jment 

3 additions, and Board amendment deletions in accordance with the "Note" that appears. under 

4 the official title of the ordinance. 
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APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

~' \n) nr-..~ 
By: ~ _)(U\J[ o o L-... 

Anne Pearson 
Deputy City Attorney 
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FILE NO. 160636 

AMENDED IN COMMITTEE 
6/17/16 

LEGISLATIVE DIGEST 

[Administrative Code - County Adult Assistance Programs] 

Ordinance amending the Administrative Code to: 1) streamline the statutory authority 
for the City's indigent aid programs by eliminating redundancies and moving the 
authority for all programs under one renumbered Article; 2) create the Family General 
Relief program, to provide aid under limited circumstances to indigent households with 
minors who are ineligible for state aid; 3) authorize the Department of Human Services 
to create an intensive employment services program; 4) remove the authority to 
impose recoupments to collect overpayments resulting from agency error; 5) expand 
the types of identification that are acceptable as proof of identity; 6) repeal the 
requirement that applicants transfer to the City any interests in real property; 7) 
conform to changes in state law governing time limits applied to receipt of benefits 
under the CalWORKs program; 8) delete outdated provisions that no longer reflect 
current operation of the Genera.I Assistance program; and 9) reduce the time during 
which records must be retained from five to three years. 

Existing Law 

This revised legislative digest reflects amendments made in the Budget and Finance 
Committee on June 17, 2016. 

The Department of Human Services (OHS) administers the County Adult Assistance 
Programs (CAAP) for the City and County of San Francisco, which provide financial 
assistance and social services to indigent adults. CAAP includes four separate programs: 

• General Assistance 
• Personal Assistance Employment Services (PAES) 
• Cash Assistance Linked to Medi-Cal (CALM) 
• Supplemental Security Income Pending (SSIP) 

Currently, the General Assistance, PAES, CALM and SSIP programs are codified in Articles 
VII, IX, X, and XI of Chapter 20 of the Administrative Code, respectively . 

. Each Article sets forth the standards governing the administration of the specific program, 
including, but not limited to: eligibility, applications, work requirements, allowable income and 
assets, maximum grant amounts, special allowances, sanctions, discontinuances and hearing 
rights. Currently, there is considerable redundancy from Article to Article, as many of the 
standards are identical across programs. 
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FILE NO. 160636 

AMENDED IN COMMITTEE 
6/17/16 

Amendments to Current Law 

This ordinance moves the statutory authority for the PAES, CALM, and SSIP Programs to 
Article VII of Chapter 20 of the Administrative Code, and renumbers the sections of that 
Article. Locating the statutory authority for the City's CAAP programs in a single Article will 
eliminate redundancies in the Administrative Code, allow greater alignment between the 
CAAP programs, and simplify program administration. 

The ordinance creates a fifth CAAP Program, Family General Relief, which will provide aid to 
indigent families with minors who would be eligible for the state CalWORKs program, but for 
the application of the income deeming rule for sponsored noncitizens. OHS will administer the 
Family General Relief program, and will promulgate regulations establishing procedures for 
determining program eligibility, processing applications, recertifications, sanctions, 
discontinuances, notices and administrative appeals. 

The ordinance also aligns the CAAP Programs with changes in the state CalWORKs program, 
eliminates outdated provisions that no longer reflect current program operations, targets 
intensive employment services more effectively, and incorporates other programmatic 
changes designed to make the application for, and administration of, CAAP benefits simpler. 
Specifically, the ordinance: · 

• Clarifies the work requirements expected of employable recipients, and exempts from 
mandatory work requirements persons: who are 60 years of age or older; recipients of 
assistance under the CALM and SSIP ·programs; minors, unless they are 
emancipated; and employable recipients of PAES and General Assistance who have a 
temporary disabling condition; 

• Authorizes OHS to create an intensive employment s~rvices program for PAES 
participants; 

• Removes the authority to recoup overpayments resulting from agency error; 
• Expands the types of identification that are acceptable as proof of identity; 
• Repeals the requirement that applicants transfer to the City any interests in real 

property; 
• Conforms the codified definition of "housing" to the definition approved by the voters in 

Proposition N (also known as Care not Cash); 
• Aligns income and asset limits with the limits used in the state Medi-Cal and 

CalWORKs programs; 
• Conforms to changes in state law governing time limits for the receipt of benefits under 

the CalWORKs program; 
• Conforms to changes in state law repealing the ban on receipt of benefits by 

individuals with a prior felony drug conviction; 
• Eliminates the Employer Wage Subsidy program, which is not currently administered 

by OHS; 
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FILE NO. 160636 

AMENDED IN COMMITIEE 
6/17/16 

• Reduces the time during which records must be retained from five to three years; and 
• Changes the deadlines applicable to requests for an administrative hearing to 

challenge a proposed agency action. 

Background Information 

Article VII of Chapter 20 of the Administrative Code, which governs the General Assistance 
Program, was enacted in 1980, and fulfills the City's duty under state law to provide financial 
assistance to indigent residents who are not supported by other means. (Cal. Welt. & Inst. 
Code §§ 17000 et seq.) The standards governing the administration of the General 
Assistance program, as set forth in Article VII, comply with the requirements of state law. 

Articles IX, X, and XI of Chapter 20 of the Administrative Code govern the PAES, CALM and 
SSIP programs, respectively. These programs were enacted in 1998 to meet the specific 
needs of applicants for assistance who are: employable; eligible for Medi-Cal on the basis of 
being aged, blind, or disabled; or awaiting a determination of eligibility for federal.disability 
benefits. The administration of these programs is not governed by the California Welfare and 
Institutions Code applicable to the administration of General Assistance. Nevertheless, the 
standards governing these programs, as set forth in Articles IX, X and XI, are very similar to 
the program standards governing General Assistance. 

In 2002, San Francisco voters approved Proposition N, also known as Care not Cash. 
Proposition N amended Articles VII, IX, X and XI of Chapter 20 of the Administrative Code to 
permit the City to provide homeless recipients with in-kind benefits (housing, shelter and meal 
services) in lieu of cash benefits, where in-kind benefits are available. 
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OFFICE OF THE MAYOR 
SAN FRANCISCO 

EDWIN M. LEE 

TO: 

FROM: 

RE: 
DATE: 

Angela Calvillo, Clerk of the Board of Supervisors 

Mayor Edwin M. Lee ~ 

Administrative Code - County Adult Assistance Programs 
May 31, 2016 

Attached for introduction to the Board of Supervisors is an ordinance amending the 
Administrative Code to: 1) streamline the statutory authority for the City's indigent aid 
programs by eliminating redundancies and moving the authority for all programs under 
one renumbered Article; 2) create the Family General Relief program, to provide aid 
under limited circumstances to indigent households with minors who are ineligible for 
state aid; 3) authorize the Department of Human Services to create an intensive 
employment services program; 4) remove the authority to impose recoupments to 
collect overpayments resulting from agency error; 5) expand the types of identification 
that are acceptable as proof of identity; 6) repeal the requirement that applicants 
transfer to the City any interests in real property; 7) conform to changes in state law 
governing time limits applied to receipt of benefits under the CalWORKs program; 8) 
delete outdated provisions that no longer reflect current operation of the General 
Assistance program; and 9) reduce the time during which records must be retained from 
five to three years. · 

I respectfully request a waiver of the 30-day hold and that this item be calendared in 
Budget & Finance Committee on June 17, 2016. 

Should you have any questions, please contact Nicole Elliott (415) 554-7940. 
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