City and County of San Francisco Department of Public Health

Edwin M. Lee : Barbara A. Garcia, MPA
Mayor Director of Heaith
MEMORANDUM
DATE: August 22, 2013
TO: Victor Young,

Board of Supervisors

FROM: Robert Longhitano, Office of Contract Management and Compliance@
Department of Public Health C__,,.

RE: Copy of the Contract Between Siemens Medical Solutions, USA and the
Department of Public Health. Resolution #261-13, File No. 130514

Enclosed is a copy of the modification of the contract with Siemens Medical Solutions USA, Inc. and the
Department of Public Health. The contract is for the continued licensing and maintenance of proprietary
software applications currently in use by the Department of Public Health.

The contract m'odiﬁcation was approved, under Resolution #261-13, File Number 130514.

Should you have any questiohs regarding the contracts please feel free to call me at 554-2659 or
554-2607, which is the main number of the Department of Public Health, Office of Contract
Management.

Thank you.

Central Office 101 Grove Street San Francisco, CA 94102



City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment

, . , r
THIS AMENDMENT (this "Amendment”) is made as of £3_ C{day of May 2013, in San Francisco,
California, by and between Siemens Medical Solutions USA, Inc. (“Contractor”), and the City and County
of San Francisco, a municipal corporation (“City”), acting by and through its Director of the Office of
Contract Administration.

: RECITALS

WHEREAS, the City and County of San Francisco (CCSF), through its Department of Public
Health, (“Customer”) entered into an Information Technology Agreement with Siemens Medical Solutions
USA, Inc., for the period July 1, 2010 through June 30, 2017 (as it may be amended from time fo time in
accordance with its terms, the “Agreement”); ,

WHEREAS, City and Confractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the contract term, increase the contract amount, and update standard contractual
clauses; . '

WHEREAS, approval for this Amendment was obtained when the Board of Supervisors approved
the following resolution 261-13 / 130514 ;and

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission
approved Contract number 4167-09-10, dated 6/21/2010 and revised 11/19/2012;

N.OW,' THEREFORE, Contractor and the City agree as follows:
1. Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term "Agreement” shall mean the Agreement dated July 1, 2010
(BPHC11000027; as it may be amended from time o time in accordance with its terms) between

Contractor and City.

b. - Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as:follows:
2a. Section 9.1. Section 9.1, Fees, of the Agreement currently reads as follows:
9.1. Fees. CCSF agrees to pay Siemens for the products and services listed in

Exhibit A in accordance with the terms of this Agreement and the fees and fee adjustments specified in
Exhibit A. In no event shali the amount of this Agreement exceed THIRTY THREE MILLION EIGHT
HUNDRED TWENTY THOUSAND FOUR HUNDRED EIGHTY SEVEN DOLLARS ($33,820,487).

Siemens understands that, of the maximum dollar obligation listed in Section 9.1 of this
Agreement, $3,623,624 is included as a contingency amount and is neither to be used in Program
Budgets attached fo this Appendix, or available to Contractor without a modification to this Agreement
executed in the same manner as this Agreement or a revision to the Program Budgets of Appendix B,
which has been approved by Contract Administrator. Contractor further understands that no payment of.
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« any portion of this contingency amount will be made unless and until such modification or budget revision
has been fully approved and executed in accordance with applicable City and Department of Public
Health laws, regulations and policies/procedures and certification as to the availability of funds by
Controller. Contractor agrees to fully comply with these laws, regulations, and policies/procedures.

Such section is hereby amended in its entirety o read as follows:

9.1. Fees. CCSF agrees to pay Siemens for the products and services listed in
Exhibit A in accordance with the terms of this Agreement and the fees and fee adjustments specified in
" Exhibit A. In no event shall the amount of this Agreement exceed FIFTY TWO MILLION TWO HUNDRED
NINETY FOUR THOUSAND NINE HUNDRED EIGHTY DOLLARS ($52,294,980).

Siemens understands that, of the maximum dollar obligation listed in Section 9.1 of this
Agreement, $475,298 is included as a contingency amount and is neither o be used in Program Budgets
attached to this Appendix, or available to Contractor without a modification to this Agreement executed in-
the same manner as this Agreement or a revision to the Program Budgets of Appendix B, which has been
approved by Contract Administrator. Contractor further understands that no payment of any portion of
this contingency amount will be made unless and until such modification or budget revision has been fully
approved and executed in accordance with applicable City and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by Controlier.
Confractor agrees to fully comply with these laws, regutations, and policies/procedures.

in addition to the foregoing change to Section 9.1, the following new Sec’non 9.6is hereby added to the
Agreement reading in its entirety as follows:

9.6 Apphcatnon Substxtutlon The substltutlon nghts in paragraphs (a), (b) and (c)
below are subject to the terms of paragraph (d) below. -

(a) In the case of term-licensed Siemens proprietary Applications identified in Exhibit A,
CCSF may discontinue use of and terminate its license to such an Application and substitute another
Siemens Applicat‘:on or-Siemens proprietary service with an equal or greater monthly fee.

: . {b) Inthe case of perpetual-licensed Siemens proprletary Applications identified in
Exhlblt A, CCSF may discontinue support for any such Application (and, if Siemens operates that
Application as CCSF's ASP, the related ASP services shall also be dlscon’unued) provided CCSF
continues to pay the monthly support fee and, if applicable, ASP fee, attributable to said Application
-throughout the term of this Agreement (collectively, the “Monthly Fee”). Siemens agrees to apply said
Monthly Fee toward payment of monthly support, ASP and/or term license fees for a substitute Siemens

- proprietary Application which has not previously been contracted for or licensed by CCSF. Said Monthly
Fee may not be applied to any perpetual license fees, professional services, or any other Siemens fees
nor shall CCSF be permitted to accumulate or carry over into subsequent months the Monthly Fee or any
unapphed portion of same.

(c) In the case of EDI Services and other Siemens proprietary services (e.g. the
MobileMD Service) identified in Exhibit A, CCSF may discontinue use of such a service and substitute
another Siemens proprietary Application or Siemens proprietary service with an equal or greater monthly
fee.

(d) Notwithstanding the foregoing, no Siemens proprietary Application or Siemens
proprietary service which is required or a prerequisite for use of another Application or service may be’
substituted for or replaced by a non-Siemens Application or service. In order to exercise any of these
substitution rights, CCSF shall give Siemens at least thirty (30) days’ written notice and the parties shall
document the specific terms in an Amendment to the Agreement.

2h. Section 28 Section 28. Insurance and Indemnity, is replaced in its entirety o read as
follows;
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28. insurance and Indemnity.

28.1. Required Insurance Coverages. In addition to the requirements of Section 27,
Siemens shall obtain, pay for, and maintain in full force and effect during the term of this Agreement
insurance as follows:

A Workers’ Compensation, in statutory amounts, with Employers’ Liability
insurance with limits not less than one million dollars ($1,000,000) each accident, injury or illness; and

B. Commercial General Liability insurance with limits not less than one
million ($1,000,000) each occurrence and two million dollars ($2,000,000) general aggregate for bodily
injury, death, and property damage, including personal injury, contractual liability, independent
contractors, broad-form property damage, and products and completed operations coverage; and

C. - Commercial Automobile Liability insurance with limits not less than one
million dollars ($1,000,000) each occurrence Combined Single Limit of liability for badily injury, death, and
property damage, including owned, non-owned and hired automobile coverages, as applicable;

D. IT Errors and Omissions Liability. Siemens shall obtain and maintain
throughout the duration of the Agreement IT errors and omissions liability coverage with limits of
$10,000,000 per occurrencefloss. The policy shall at a minimum cover direct financial loss for claims
arising out of Siemens’ error, omission or negligence in the performance of services defined in the
Agreement. Such policy shall also provide coverage for direct financial loss for claims arising from the

following risks that result from Siemens’ error, omission or negligence:

1) Liability arising from theft, dissemination, and/or use of confidential
information in violation of privacy laws and regulations, including but not limited to, bank and credit card
account information or personal information, such as name, address, social security numbers, stored or
transmitted in electronic form.

2) Network security liability arising from the unauthorized access to, use of,
or tampering with computers or computer systems, including hacker attacks

3) Liability arising from the mtroductlon of a computer virus into, or
- otherwise casing damage to the District’s or third person’s computer, computer system, network, or
similar computer related property and the data, software, and programs thereon.

If coverage is maintained on a claims-made basis, Siémens shall maintain such
coverage for an additional period of three (3) years following termination of the contract.

This policy shall contain endorsements that have the effect of providing coverage
under the policy for claims arising from both contract and tort breaches of this Agreement by Siemens.

In the event such insurance is not available or is unavailable at commercially
reasonable rates in the marketplace, Siemens shall obtain such other coverages that are commercially
available, and in combination with self-insurance or solely by self-insurance provide CCSF with coverage
that is in all material respects equivalent to the insurance specified above. In the event Siemens fails to
obtain or maintain the insurance or self-insurance as provided for in this Section, Siemens’ limit of liability
under Section 27 for Covered Claims shall be seven million five hundred thousand dollars ($7,500,000)
and not two million five hundred thousand dollars ($2,500,000); and

E. Umbrella (Excess) Liability Insurance with an occurrence limit of not less
than twenty million dollars ($20,000,000) shall be secured for each form of required coverage set forth in
these Sections 28.1 A-C.
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' 28.2. Claims Made Coverages. To the extent any insurance coverage required under
this Section is purchased on a “claims-made” basis, Siemens shall maintain such coverage continuously
throughout the term of this Agreement and, without lapse, for a period of at least three (3) years beyond
the expiration or termination of this Agreement, to the effect that, should occurrences during the contract
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such
claims-made policies. Or, Siemens shall purchase an extended policy reporting period of not less than
three (3) years, effective upon termination of any such policy or upon termination or expiration of this
Agreement. ‘

28.3. Endorsements and Policy Language. Commercial General Liability and
Commercial Automobile Liability Insurance policies must provide the following:

A Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees; however, such additional insured coverage shall not apply to the extent
claims arise from the negligence of CCSF, its employees, agents and contractors (other than Siemens).

B. That such policies are primary insurance to any other insurance available
to the Additional Insured, with respect to any claims arising out of this Agreement for which Siemens is
obligated to defend and indemnify CCSF, and that insurance applies separately to each insured against
whom claim is made or suit is brought.

C. The Workers’ Compensation policy(ies) shall be endorsed with a waiver
of subrogation in favor of the City for all work performed by the Contractor, its employees, agents and
subcontractors; however, such waiver shall nof apply to the extent claims arise from the negligence of
CCSF, its employees, agents (other than Siemens) and contractors.

28.4. Subcontractors To Be Insured. Siemens shall require that all subcontractors
shall provide all necessary insurance and shall name the City and County of San Francisco, its officers,
agents and employees and the Contractor listed as additional insured.

28.5. Cancellation or Lapse of Insurance. Should any required insurance lapse during
the term of this Agreement, requests for payments originating after such lapse shall not be processed
until CCSF receives satisfactory evidence of reinstated coverage as required by this Agreement, effective
as of the lapse date. If insurance is not reinstated, CCSF may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance. Al policies shall provide thirty (30) days’
advance written notice to CCSF of material reduction or nonrenewal of coverages or cancellation of
coverages for any reason. Notices shall be sent to the following address

Controller's Office

City Hall

1 Dr. Carlton B. Goodlett Place
Room 316

San Francisco, California 94102

and

Contracts Office

Department of Public Health
101 Grove Street, Room 307
San Francisco, California 94102

Should Siemens fail to keep in effect at all times the insurance coverages required under Section 27,
CCSF may, in addition to and cumulative with any other remedies available at law, equity, or hereunder
withhold payments to Siemens required under this Agreement in an amount sufficient to procure the
insurance required herein. If Siemens fails to give notice of cancellation, non-renewal, or material change
in coverage or scope or decrease in amount of coverage as provided above, and a claim arises for which
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“insurance to be provided under this Section 28 is not maintained, Siemens shall be liable for such claim
and any such liability shall not reduce the amount of liability of Siemens to CCSF under Section 27.

28.6. Other Insurance Reguirements. Before commencing any operations under this
Agreement, Siemens shall furnish to CCSF certificates of insurance and additional insured policy
endorsements with insurers with ratings comparable to A-, VIl or higher as rated in A.M. Best's Insurance
Reports, that are authorized to do business in the State of California, and that are reasonably satisfactory
to CCSF, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute
a material breach of this Agreement. CCSF acknowledges that in order to obtain necessary insurance
coverages, Siemens may contract with Lloyds of London or other insurers authorized to do business in
California. :

Should any of the required insurance be provided under a form of coverage that includes
a general annual aggregate limit or provides that claims investigation or legal defense costs be included
in such general annual aggregate limit, such general annua!l aggregate limit shall be double the
occurrence or claims limits specified above.

Approval of the insurance by CCSF shall not relieve or decrease the liability of Siemens hereunder.

2c. Section 29. Section 29, Indemnity for Injury to Pérsons and Tangible and Intangible
Property, is replaced in its entirety to read as follows:

29, Indemnity for Injury to Persons and Tangible and Intangible Property.

29.1. Siemens’ Indemnity. At Siemens’ expense as described herein, Siemens agrees
to defend, indemnify, and hold harmless CCSF, its officers, agents, and employees from and against any
claim, action, proceeding, liability, loss, damage, cost, or expense (including, without limitation, attorneys’
fees as provided herein), arising out of any act or failure to act by Siemens, its officers, directors, agents,
employees, subcontractors, or independent contractors, including, without limitation, negligent or willful
misconduct, resulting in any claim of injury to any person or persons or damage to tangible or intangible
property (hereafter collectively referred to as “Damage Claim(s)”) by paying all amounts that a court finally
awards or that Siemens agrees to in settlement of such Damage Claim(s) as well as any and all
reasonable expenses or charges as they are incurred by CCSF in cooperating in the defense of such
Damage Claim(s). CCSF agrees to give Siemens prompt written notice of any Damage Claim and to
cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon receipt of
written notice, Siemens will provide a defense of such claim by engaging attorneys of its own choosing,

" and at Siemens’ sole expense. CCSF may at its expense engage counsel of its own to participate in the
defense independent of counsel engaged by Siemens. However, in the event a legal conflict arises from
the representation by the attorneys selected by Siemens of both Siemens and CCSF, Siemens shall
engage, at its sole expense, separate attorneys for CCSF. If it is finally determined that CCSF is legally
obligated for the Damage Claim, CCSF shall reimburse Siemens for all legal fees and other amounts paid
by Siemens associated with the engagement of a separate attorney due to a conflict in representation. In
the event Siemens refuses fo undertake CCSF’s defense or engage separate counsel in the event of a
legal conflict, or fails fo do either, within a reasonable period of time following receipt of written notice of
the Damage Claim(s), CCSF shall have the right to undertake the defense through attorneys of its own
choosing and to compromise or settle the Damage Claim(s) at the risk and sole expense of Siemens and
Siemens shall pay all legal fees and other amounts incurred by CCSF related to its defense of the
Damage Claim(s).

29.2. CCSF’s indemnity. At CCSF'’s expense as described herein, CCSF agrees to
defend, indemnify, and hold harmless Siemens, its officers, agents, and employees from and against any
claim, action, proceeding, liability, loss, damage, cost, or expense (including, without fimitation, attorneys’
fees as provided herein), arising out of any act or failure to act by CCSF, its officers, directors, agents,
employees, subcontractors, or independent contractors, including, without limitation, negligent or willful
misconduct, resulting in any claim of injury fo any person or persons or damage to tangible or intangible
property (hereafter collectively referred {o as “Damage Claim(s)") by paying all amounts that a court finally
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awards or that CCSF agrees to in settlement of such Damage Claim(s) as well as any and all reasonable
expenses or charges as they are incurred by Siemens in cooperating in the defense of such Damage
Claim(s). Siemens agrees to give CCSF prompt written notice of any Damage Claim and to cooperate
fully with CCSF in the defense and any related negotiations of such claim. Upon receipt of written notice,
CCSF wili provide a defense of such claim by engaging attorneys of its own choosing, and at CCSF's
sole expense. Siemens may at its expense engage counsel of its own to participate in the defense
independent of counsel engaged by CCSF. However, in the event a legal conflict arises from the
representation by the attorneys selected by CCSF of both Siemens and CCSF, CCSF shall engage at its
sole expense, separate attorneys for Siemens. If itis finally determined that Siemens is legally obligated
for the Damage Claim, Siemens shall reimburse CCSF for all legal fees and other amounts paid by CCSF
associated with the engagement of a separate attorney due to a conflict in representation. In the event
CCSF refuses to undertake Siemens’ defense or engage separate counsel in the event of a legal conflict,
or fails to do either, within a reasonable period of time following receipt of written notice of the Damage
Claim({s), Siemens shall have the right to undertake the defense through attorneys of its own choosing
and to compromise or settle the Damage Claim(s) at the risk and sole expense of CCSF and CCSF shall
pay all legal fees and other amounts incurred by Siemens related fo its defense of the Damage Claim(s).

29.3. Indemnity Re Copyright, Patent, Trademark Infringement. At Siemens’ expense
as described herein, Siemens agrees to defend, indemnify, and hold harmless CCSF, its officers, agents,
and employees from and against any claim, action, proceeding, liability, loss, damage, cost, or expense
(including, without limitation attorneys’ fees as provided herein), arising out of any claim that the System
or System Components, except as to claims arising solely from the use of equipment designated on
Exhibit A or Wide Area Network, or any part of them, infringe upon or-otherwise violate any copyright,
trade secret, trademark, patent, invention, proprietary information, or other rights of any third party
(nhereafter collectively referred to as “Infringement Claim(s)”) by paying all amounts that a court finally
awards or that Siemens agrees to in settlement of such Infringement Claim(s) as well as any and all
reasonable expenses or charges as they are incurred by CCSF in cooperating in-the defense of such
Infringement Claim(s). CCSF agrees to give Siemens prompt written notice of any infringement Claim
and to cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon
receipt of written notice, Siemens will provide a defense of such claim by engaging attorneys of its own
choosing and at Siemens’ sole expense. CCSF may at its expense engage counse! of its.own to
participate in the defense with independent of counsel engaged by Siemens. However, in the event a
legal conflict arises from the representation by the attorneys selected by Siemens of both Siemens and
CCSF, Siemens shall engage, at its sole expense, separate attorneys for CCSF. If it is finally determined

“that CCSF is legally obligated for the Infringement Claim, CCSF shall reimburse Siemens for all legal fees
and other amounts paid by Siemens associated with the engagement of a separate attorney due to a
conflict in representation. In the event Siemens refuses to undertake CCSF's defense or engage
separate counse! in the event of a legal conflict, or fails to do either within a reasonable period of time
following receipt of written notice of such a claim, CCSF shall have the right to undertake the defense
through attorneys of its own choosing, compromise; or settle the infringement Claim(s)-at the risk and
sole expense of Siemens and Siemens shall pay such éxpenses as they are incurred. CCSF also agrees
that, if the operation of the System or System Components, or any part of them, becomes, or in Siemens’
opinion is likely to become, the subject of an Infringement Claim, CCSF will permit Siemens, at:Siemens’
option and expense for all associated costs, either to procure the right for CCSF to continue to use the
affected System Component, or part thereof, or to replace or modify the System Component with another
item of comparable quality and performance capabilities to become non-infringing, provided such

- replacement or modification does not cause the System or System Components, or any part thereof, to

fail to comply with any of the requirements of this Agreement, including but not limited to all functionality,
technical specifications and performance warranties in Section 21. Siemens’ liability hereunder shall not
be limited as provided in Section 27. Siemens shali have no obligation hereunder with respect to any

Infringement Claim determined to be a result of (1) an alteration or modification of any Siemens

Applications, Modules, Documentation, or Custom Programming for which Siemens develops
Specifications by CCSF in violation of this Agreement, (2) illegal use by CCSF of any Siemens

Applications, Modules, Documentation, (3) Adaptations performed by anyone other than Siemens or
Custom Programming for which Siemens does not develop Specifications or (4) CCSF's operation or use
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“of applications not furnished by Siemens and not otherwise speciﬁed or approved for use by Siemens
under this Agreement.

29.4. Indemnity Re Confidential iInformation. At its expense as described herein,
Siemens agrees to defend, indemnify, and hold harmless CCSF, its officers, agents, and employees from
and against any claim, action, proceeding, liability, loss, damage, cost, or expense (including, without
limitation, attorneys’ fees as provided herein), arising out of any act or failure to act by Siemens, its
officers, directors, employees, agents, subcontractors or independent contractors, resulting in the breach
of the provisions of Section 32 relating to Siemens’ use of confidential information owned or controlied by
CCSF (hereafter collectively referred to as “Confidentiality Claims”) by paying all amounts that a court
finally awards or that Siemens agrees 1o in settlement of such Confidentiality Claim(s) as well as any and
all reasonable expenses or charges as they are incurred by CCSF in cooperating in the defense of such
Confidentiality Claim(s). CCSF agrees to give Siemens prompt written notice of any Confidentiality Claim
and to cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon
receipt of written notice, Siemens will provide a defense of such claim by engaging attorneys of its own
choosing and at Siemens’ sole expense. CCSF may at its expense engage counsel of its own to
participate in the defense independent of counsel engaged by Siemens. However, in the event a legal
conflict arises from the representation by the attorneys selected by Siemens of both Siemens and CCSF,
Siemens shall engage, at its sole expense, separate attorneys for CCSF. If it is finally determined that
CCSF is legally obligated for the Confidentiality Claim, CCSF shall reimburse Siemens for all legal fees
-and other amounts paid by Siemens associated with the engagement of a separate attorney due to a
conflict in representation. In the event Siemens refuses to undertake CCSF’s defense or engage
separate counsel in the event of a legal conflict, er fails to do either within a reasonable period of time
following receipt of written notice of such .a claim, CCSF shall have the right to undertake the defense
through attorneys of its own choosing, compromise, or settle the Confidentiality Claim(s) at the risk and
sole expense of Siemens and Siemens shall pay such expenses as they are incurred.

2d. Add attachment to Exhibit A entitled “Part V Soarian Quality Measures Application Products”
dated November 22, 2011,

2e. Add attachment to Exhibit ‘A entitled “Part VI System Enhancements to provide increased
functionality” dated December 1, 2012. .

2f. Replace Exhibit Q of the original Agreement with the attached Exhibit Q dated May 3, 2013.
2g. Throughout the term of the Agreement, Siemens shall be responsible for the Support of all third
party software that is embedded within a licensed, supported Application in the same manner as Siemens

is responsible for the Support of the remainder of that Application.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the
date of this Amendment.

4, Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions
of the Agreement shall remain unchanged and in full force and effect
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-IN WITNESS WHEREOQF, Contractor and City have executed this Amendment as of the date first

referenced above.

CITY

Recommended by:

(AL

L

N

o5

w

Birbara A. Gardia, MPA
Director of Public Health
Department of Public Health

Approved as to Form:

Dennis J. Herrera
City Attorney

, Fartiee P e

CONTRACTOR

Siemens Medical Solutions, USA, Inc.

A 4C st

Namet/ ALFreED CAADELLO
Title: MA‘T"&AAL SA1$s Die.

Kathy Murphy
Deputy City Attorney

Approved .

Jaci Fong

Director of the Office of Contract Administration,

and Purchaser
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TEE Vice Presudent Controller
alley Stream Parkway

Malvern, PA 19355

City vendor number: 17005
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Attachment to Exhibit A
Part V

Soarian Quality Measures Application Products

Soarlan Quality Measures Application
Produot
November 22, 2011

1. GRANT OF LICENSE. Siemens hereby grants Cusiomer a non-exclusive, non-transferable license (o
the following Application subject i the terms and condilions of the Agreement for Ihe lerm desoribed In
this Amendment. Customer shall pay the fees and olher amounts described inthis Amendmentin
accordance wilh this Amendmeni and with the other provisions of lhe Agreemenl. Customer may use the
Sonrian Quaiily Maastres Application 1o analyze data from the dale sources listad In the Stalement of
Work referenced In Saction 10 below. If Custornar adds or upgrades data sources or requirss new lypes
of data lo be analyzed, Slemens and Cuslomer will exscute an amendment which will describe the new
_data sources and eny corresponding fee adjusiments and implementation faes. The Soarian Qualliy
Meastires Application does nol include submission o CMS, JCAHO or other enlliles, Customer
acknowledges thal the Delivery, Acceplance and use of ihe Soarian Qualily Measures Application snd ils
Delivarables are independent of any other Deliverables under the Agreement,

, Perpefual Monthly Support { Monthly
Parpotual Licansed Application ticense Feg Subscription Feg ASF Feg
Soarian Qualily Measuras §107,744 564359 $3,773

2, SOARIAN QUALITY MEASURES APPLICATION SCCPE DESCRIPTION,

2.1, To support the moasures-reporling requirement for meaningiul use of cerlified Electronic
Haalth Record ("EHR") techinology based on 45 GFR Saction 170,308(h) Issued under he Heallh
Information Technology for Economic and Clinical Heallh Acl {the *HITEGH Act"), the Soatian Quality
Measures Application will provide funclionality for the clinical quality measures called for by 45 GFR

Seclion 170,30 &(h}.

2.2, The Soarlan Quality Measuras Application will support all mendatad chart-absiracted CMS
Hospltal Inpalienl Qualily Reporting Pregram Clinical Qualily Measure Sets In effect as of the Amendment
Effactive Dale; however, Soarian Guality Measures does not include submission of CM$ Hospltal Inpatient
Quatity Reporling Progrem Measure Sels to GMS, JCAHO or other entitles. Siemens’ commitment lo
provide quarlerly updales to existing mandated olinical qualily measures fram the CMS Hospltal Inpaliont
Quality Reparling Prograr and upgrades fo support measure sols that are mandated in the fulure by CMS
Is described in Seclion 6 {Subscription Service) below. ' . ‘

3. TERM. The term of the Applications and Services listed hereln w}i'! be co-lerminous with the Term of
lhe Agreamert, .

4. EQUIPMENT AND THIRD PARTY SOFTWARE, Altachied hereto as Schedule 1 are the sizing and
capacily assumptions and (he Eguipment and seftware configuration for the Facllly, Customer shall
procure all Equipment and such llems of Third Parly Software which are designated in Schedule 1 as
balng required for Cusfomer {6 obtaln elther from s exisling resources, from Siemens andior from a third

parly.
5. FEES.

‘ 5.4 Perpelval License Fee: The License Fes for the perpelual-licensed Applioalions listad herein
shall e due and payable as fallows:
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6.1.1 Twenly percent (20%} of the Total License Fees on the date of this Amendment;
and ‘

5.1.2. Twenly percent (20%) upon the earlier of the date Slemens delivers the Project
Workplan, which shall precede the Application Deflvery Date, or sixty (80) days from the dale of this
Amendment; and

5.1.3. Twenly percenl (20%) on the earlier of the Dalivery Dale for the Application or
ninely {90} daya from the date of this Amendmant, excepd that this ninely (90} day imeframe shall be
exlended to the extent of any Siemens caused delay in Delivery; and

_ 6.1.4. Twenly percent (20%) upon the earller of Acceplance of the Appllcalion or one
hundred and fifly (150) days from the dale of this Amendment; and -

5.1.5. Twenly psrcent {20%) upon First Produclive Use of the Application, provided that
alt Application License Fees shall be pald wilhin fwelve {12) months from the date of this Amendment.

6.2 Monthly Fees,

6:2.1 The monlhly fees listed hereln assodlaled with SQM, AIS, and ePreseribing Wil
comnience on the earller of Delivery of sach Application or Senvice or-lwelve {12) months from the
Amendment Effective Dals, . g ‘

8, SUBSCRIPTION SERVICE, For the Monthly Suppor/Subscription Fee for Soarian Qualily Measures,
Customer will receive during the Support Torm all of the madules Slamens raleases for Soarian Quality
Measures for all new Cenlers for Medicare & Medicaid Services ("CMS") Hospila! Inpatient Qualily
Reporting Program chart-nbslracled meastres thal affect reimbursement, Included in that Monthly
Suppor/Subscrplion Fae ara the professionsl services (o Implement those new modules and any updates
to such exisfing modulss, as well as the provision of sxplanatory information or training with regard to
those naw nmodules, Slemens also commils to conlinue developing such modules for each now chart-
abstracled quallty measure required by GMS that aflects relmbursement as parl of the Hospilat Inpatient
Quality Reporling Program, up lo the number of measures projeclad to be released by CMS under the
tarms of CMS's Final Rule published August 27, 2000 at 74 FR 43998 el seq. 'Rule®). For any portion of
the Support Term that extends bayond the time pariod addressed In the Rule, Slamans shall continue
developing new modules for sach new chart-abstracted quallly measure that affects reimbursetnent
requlred by CMS as part of the Hospltal Inpatien! Quality Repetting Program, provided GMS conlinues to
require reporting by hospials consistent with the description In the Rule. As fulure qually measures may
fake varying forms, the level of support and functlonality provided by Soarian Quality Measures for fulure
~quality measures may vary. For axample, {or measures such as resufts of patiant surveys or other criteria
that are nol basad on charl-abstracted data for qualily reporling, Siemens might provide, directly ot '
flhwvough a parlner, software that may provide for 2 manual interface for data eniry, The axtant of Inference
for a qualily msasure thaf is autormaled by the REMIND englns will vary across Insiitulions and may
depend on factors such as the avallabilily of dala inan elecironic format.

7. MONTHLY ASP PROCESSING FEE, The Monthly ASP Processing Fae for Soarian Qualily Measures
is based on Cuslomer parforming & maxinum of one data exlract per month scheduled during off peak
hours, which for this purpose means 8:00 Al to 5:00 PM on Salurday and Sunday, Any change io this
schedule must ba approved in wriling by Slemens and will be subjeo! to increased lses, The Monlhly ASP
Fee includes a storage aliocation of four hundred (400) gigabytes for Soarian Quallly Measures, §f
Customar ex¢eeds this storage allocation, Siemens shall bill and Customer shall pay for additional storage
at Siemens then currend rates for each addillonal gigabyle, :
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8. PROFESSIONAL SERVICES, Cuslomer hereby engages Slemens (o perform the professional
sarvices lo dellver and install the Applicalions and interfaces listed in this Amendment In accordance with a
Project Wotkplan as further described in the Statément of Work allached hereto as Allachment 1. The
professions! service fees bslow reflact a discount off of Siemens current professional sarvices rales and Is
only valid if Siemens Is peHorming all of the senvices described in the Statement of Woik. The discount is
velid for the entlre project, as further described in that Statement of Work, provided fhat Cusiomer permite
Slemens b begin the engagement wilhin twelve (12) monlhs lrom the date of the Agresment; olherwise,
Siemens then-current professional service rates will apply. The professional service fees are nat of alf
discounts and no other discounts shall apply, ,

8.1. Siemens shall perform the following services on a time and malerfals basis. The estimate for
sald services Is 2184 hours for an eslimated {es of $ 395,100, The professional service fees for thase
services shall be bitled and pald monthly as Inourred based on the actual hours performed,

. Iniplemantalion and Valug Add Serviess | Estimated Holrs | Estmated Foo

Overali Engagoment Services )

Projsct Leadership - 200 $33.000
____Overall Engagement Services Sub Total 200 $33,000 |
Implementation Setvicos
Advanced [nteroperabliity Service as8 $64,020
gPreseribing _ 824 $54,860
Base imaging . 216 $35,640
Soarjan Qualily Measures - Powered by REMIND 408 867,830
Implemantation Services Sub Total : 1334 $222,350
- | Additional Services )

Value Add Services ) £139,760
Additional Services Sub Toial 680 | $139,760
Total , 2184 $395,100

8.2. Travel and Living Expenses. For budgalary purposes, the fravel and fving expensas for
the above described Servicas, as further described In the Statement of Work, are estimaled to be twenly
percent (20%) of the fotal implementation services fees, The actual travel and living expenses wil
reimbursable and, pald as Incurred based on the aclual expenses incurred.

9. EDUCATION. Slemens shall provide and Custemer hereby agress lo pay for he following courses for
. the number of altendees designated at the fees lisled below Cuslomer shall commense paying Monihly
Supporl Fess, I any, ang (1) monih foflowing Delivery of the Course, The fess and course availabifity
listed balow are valid for bwalva {12} monilis from the dafe of this Amendmenl; thereafler Slomens then-
current Education rales and course offerings shall apply.. Guslomer is responsible for educaling Hs end
users on he Third Parly Software fisted in Schedule 1, Mulll-Medie Educallon Includes a variely of course
offerings and delivery mechanisms, Individual replsteation is required for single user, Web-based courses
{which includes all Web Pased Training (WBTs and e-classes) with pricing reflacting the cost for a single
user. Slemens also provides slie lleensed, unlimited user accoss courses (hal can be placed on
Cuslomer's network and shared by mullipls usars; these courses are noted with CD-ROM in the course

litle.v

wie -t % gemse . T, | | Divallon. | Allendea ) Atlendedd| Tolal | ;Monlhly
L e s R e E T Ree b el T L | Support
R “Fea

Bl Hedia EQUoRton
Advanced [nteroperabillly Service

Advanced Inlaroparebility Service $450
{AIS) .
Total 1 §450 $0
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10. SQM ASP RESPONSE TIME WARRANTY,

10.1, Responge Time, Slemens watrants thal the average Response Time for Customer's Web
Pages processed through-the browsing component of the Soarian Qualily Measures production ASP
Application will ba: _

+ 2.50 seconds for eighly percant (80%) of the Web Pages; and
* 3.50 seconds for ninety-five percent (95%) of the Web Pages

10.2, Definifions. "Web Page” means an end user's single HTTP requestfresponse sequence
for data Jocaled al the ISC, “Measurament Perlod® meane twenty-four {24) houts per day wilh
measuremant Infervals svery sixly (680} minules. *Response Tims” means the pericd from tha time the
Refurn of Mouse Click is depressed unlll the Web Page Is recaived by the Inltlaling workstation,
“‘Response Time Fallure™ moans the Response Time fs not met during three Measuremant Periads during
a Monday through Sunday timelrame. ‘

Response Time does not include tha duralion of any of the followlng: Downlime; lime durdng System
malfunation; initial application loading: application logon; processing time on Cusiomer's local network;
processing outside the System for iransactions batwaen the System and any other system; fransaclions
agalnst a data base whilte it Is being accessed for excessive reporling; ransaciions belng done by users
performing large queries; lransaclions over remole communication fines olher than the primary link to
Siemens' ISC; lransactions through devices oparaling through lerminal smulation packages which interact
with Slamens Applicallons; wireless transaclions; Interactions which access non-Slemens applications;
Cuslomer-crealed queries; Customer-crealed sysiem cuslomizations, or fransactions involving Images

greatar than 460kb. , :

10,8, Data Capture and Measuremnent. After Gustomer notifias $Siemens of a Response Time
Fallure, Slemens shall use a non-invasive web monliorng taol Yo caplure Customer's end usat Web Page

fraffic fo verily Responsa Time,

" 10.4. Remudy. Ifihore Is 2 Responss Time Fallure, then Cuslomer shall promplly nofify Stemens
in writing, describing the Response Time Failure and how il was dalermined.

After receiving the nofiiicalion, Slemens shalk:

{a) promplly Invesiigale the problem and the ai,lant the warranly was exceoded by analyzing fransaction
fhroughput and network tealile; and

{b) review the resulis of this Invesligalion with Customer and discuss the methodology ang usage of the
affectad Application.

Siemens may determine that performance will be improved by changes to Customer's oparational
procedures, pramise notwork configuration, workstallon configuration, or adaplations, If so, then Siemens
shall convey sush changes in wriling, If Customer implements such changes or If ne changas are
recommended and the Response Time siilt exceeds the warranty and Is Slemens’ rasponsibilily, then
Slemans shall make changes to the Equipment and Third Party Software configuration at the I1SC at no
additfonal charge (o Customer, if Slemens demonsirales that Response Time was mst, or that the
Response Time Faliure was not Slemens’ responsibility, then Siamens shall provide Cuslomer willen
notice in reasonable detall. If the Response Time was met or the Responss Time Failure was not
Siemens' responsibility, then Customer shall pay Siemens, af Siemens’ then-current rates, for all services
periormed end expenses incurred by Slemens during the invesligation and diagnosls.

10.5. Bystem Environment. This Warranly Is contingent on the Systern Environment being as
described In Scheduls 1 afached to this Agreement and Customer's premise nelwork supporling IEEE
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slandards regarding local area network segment saturation and collision. Response time lesting must be
done by Customer on a dedicated workstation altached o & dedicated segment of Cuslomer's nehwork.
Customer s also responsible for making any recommended changes o Cuslomear's natwaork as ‘
recommendad by Slemens. The Applioation shall be used in accord with the Documentation, Schedule 1,
ihe Agreement and willien instructions provided by Siemens or the appropriate supplier, or this Wartranty
will not apply, Any changes or addilions fo the Systein Environment, madificafions, and regulatery
changes, Adaptations which create addilional applications or functions, or Custom Programming afier the
date of Schedule 1 may affect System requirements. Slemens reserves the rdght fo have Customer
remove such items and retest the System. Changes In Gustomer's volumes and stalistics may also affect
Response Time performance and may negale thls Warranly, Upon request, Slemens shall provide
Cusfomer with a new Schedule 1 reflecling said changes, and, provided Gusiomer implements the
requiraments of sald Schedule 1, this Warcanty will remaln In full force and effecl, Notwithstanding any
other provistans of this warranty, Cusiomer remains responsible for oblalning and paylng for any additional
Equipment and Third Party Softwars as may be required under Schedule 1 or in response to regulatory
changes, Updates, Releases, Versions, or opltonal net new functionalily. ’

10.6. General, This Warranly Is provided for the benaelfi of Cuslomer only, for uss of the System
for the Factlily. This Warranly sels forth Slemens’ entire obligation and Habilily, and Cuslomer's sole
ramady, regarding Respoense Time for the Soarian Qualily Measures ASP Appliealion.

11, ACCESS TO DATA, To enable Siemens lo provide support for the Soarlan Qualily Measures
Applicaiion, including improving processing fime, highlighting/presentation of avidence, and the
Application's abllily to answer the delivered questions, Slemens will be alfowed access fo Customer's
palient data and dlinical inpw!, Including demographics, billlng data, lextual raparts, and other patient data,
Including laty and medicalion data, from the data sources fisted in the Statement of Work referenced in
Section 10 above as well as Iha corresponding Intermediale and final quaily reporling resulls (afl of this
dala and inpul being referred to collectively as the *Daia”).

12, USE OF DATA.

12.1. With Customer’s vyilten approval, Siemans may use the Dafa in mutually-agreed data
minlng projects lo enhance and exlend the Soarfan Qualily Measures Applicalion andlor the REMIND ™

platform for Inferencas.

12.2. Stemens may de-ldentify the Customer-provided Dala {all references In this Section 14 {0
do-ldentified data include de-ldentiffed extracts from Customer-providad Dala), may combine the de-
Identiffed data with data from other sources, and may analyze and use the deddentifisd dala, for Inslance
to provide reports {o Cusiomer and {o provide banchmarking services, The righls of and Jimitalions on
Siemens dascribed In this Seclion 14 shall continue after the lermination of the Agrasment, and Slemens
may sxtend those fighte to others, subject fo the applicable obligations under the Agreement,

13, SPECIAL TERMS. The following secilon Is added as a subsection 14.4 {o Section 14 of the
Agreament.

413.41. Apache, The Scardan Quallty Measures Application containg software developed
by the Apsche Software Foundation (hllp:/www.apache.orgl). THE APACHE SOFTWARE 1S
PROVIDED "AS 15" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED, tN NO EVENT SHALL THE APACHE SOFTWARE
FOUNDATION OR {TS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND O ANY
THEORY OF LIABILITY, WHETHER IN COMTRACT, STRICT LIABILITY, OR TORT
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(INCLUDING NEGLIGENGE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN (F ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.,

14. GRANT OF ACCESS. Acling as Customei’s Application Service Provider ("ASP"), Slemens granls
Customer access to the Advanced Interoperabliily Service (AIS") for the fees fisted below for the tern of
support of processing of Cuslomer's INVISION Applicalions under the Agreament ("Services Term"™).

Servica Monthly AIS Fee*
~ Advanced Inleraperabilily Service $6,895

*The Monthly AIS Fee does nol include wide area nelwork fees or professional services. The Monthly AIS
Fea Is based on 381,661 total visils per year, '

Customer shall be responsible for obtaining any addiiional equipment necessary lo oparate AIS and for the
payment of any addifonal costs {Including but nol limited to equipraent, X509 cerlificales provided by
publically trusted authority, and Instailation) which are necessary lo implement AlS. Customer shall slse
be responsible for conlraciing and securing the appropriate refalionship with sharing of dinlcal data to

vendors oulside of thalr network.

44,4, Advanced Interoperabllity Service ("AlS™) Description, AIS Is a dala Interchange
service provided by Slemens to Customer that provides Conlinully of Care Documentation (*CCD’) via an
industry standard plslform, AIS supparis Heallk Information Exchanges (HIE} HIE/RHIO In sending and
relileving dala Including:

« sending CCDs through Industry network standards supporling HIEIRHIO exchange:

s Viewing of CCB, PDF or olher electronic documents slored In an HIE/RHIO: and

. lénp?r%m% CCD, PDF and othier elsctronie documents ko a palient record from an
{ERHIO;

NOTE: AlS Is not approved for the sending, viewing, importing of ICOM® Images. AIS cuslomers

may also have any combinafion of the following types of interfaces for submission of clinical information to
public health agencies or registrles: sending elecironic syndromic survelllance, reporiable labs and
immunizations through HLY interface lo public health agencles..

, 14.2, Customer acknowladges that (he Delivery, Acceptance and vse of AIS and lls Deliverables
are independent of any other Deliverables under the Agreemant and this Amendment. _

14.3 AIS Response Time Commitment, The AIS service Interoperates with non-Siemens
applications and nelworks, Stemens makes no rasponse time commitment or warranlies with
respect {o AlS for these non-Sleniens components including exlernal netwarks and healthcare
déta exchanges, Slamens will wareant response time for any AlIS componenis thal are also
componenls of any Slamens Applications covered under the Soarian Response Time Warranty of

the Agreement.

14.4 AIS Btorage. AlS ulllizes Customer's existing Slemens EDW Application for the slorage of
AIS documents, The Siemens EDM Application will bs configured 1o Interface to AIS for transmission of

AlS documents to the axternal sources,

14.5 AI8 Searvice Obligations, Slemens considers AlS 1o be a Service and not an Application,
Howaver, for afl purposes of the Agreement and this Amendment, A1S and integral components theyeof
shall be {reated in all respects as a listed Application and Deliverables and sach parly shall borentilied to
the benefit of all obligations of the other parly provided in the Agreement with respaal to Applications and
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" Deliverables, Including, without limitation, warrablies and indemnities provided in lhe Agreement, excepl
_only to the extent limlied in the exceptions spzcilied In this Ssolion:

() Slemens is not granting a license to the Sendeos; ralher they are provided on a
subseriplion basls only; and ‘

(1) Slemans shall provide Supplemental Support Services for support lssues ralsed by
Cuslometr in connection with the Services that are found to be external to the Services or any Slemens

Applications.
15. ePRESCRIBING.

15.4. Grant Of Access. Acting as Customaer's Application Service Provider ('ASF™), Siemens
grants Gustomer access to oPresoribing for the fees listed below for the term of support or processing of
Qustomer's INVISION Applications under {he Agreement {"Services Tarm"},

Servicos 2 Monthly Fee
ePresoribing — Madlcation History ©4,875* ‘

*unlimited lransactions for lnpalients and Outpalients based on 598 beds

Mornihly eSeripling

dinimum # of Providers Service Fee™
eSeripting : ' 100 $ 2,444

= Monihiy fae is based on actual number of subserdbing providers based on charl beilow.

First 100 Providers {1-100) @ $24.44/provider per month

Each addllional 150 Providars (101-260) @ $20.19/provider per month
Each addilional 160 Providers {2561-400) @ $16.28/provider per month
All additional Providers (above 400) @ $12.04/provider

A N om o=

*Network AN fess may apply based on Cuslomer's ourfeni configuration. Professional Bervice fees are
not Ingluded In the Madication History fee or the eScripling Moniily Sanvice fee. ‘

Customer shall be responsible for obtalning any addiional equipment necessary to
oparate ePrescibing and for he payment of any addilional costs {Including but nof Imited to equipment,
installafion and support) which are necassary io implemenl ePrescribing. Slemens need not deliver an
Application or Service befare lls Ganeral Avallablily Dale.

16,2, aPresoribing Service Description. ePrescribing enables the importafion of patient
niedication history in order to facllitate home madication collection. The eScripling compotieat of
ePrescribing will perform the following funclions; .

»  |dentify eligible medicalion insurance plans for patients
s identlfy formulary covarage within each ldeniifisd medication Insurance plan,
displaying allerpatives where avallabla -
» Supporl the abliity fo stlect a relall pharmacy to send olectronis prascriplions
"~ based on pallent preference
» Support abllity to send new prescriplions lo mall order pharmacies,

Customer acknowledges that the Delivery, Acceplance and use of ePrescribing and ils Deliverables are
Indepandent of any other Deliverables under the Agreement.
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‘The Monthly Medicalion History Fee for ePrescribing includes Hosling, Suppori and Seflware.

16.3. Customer acknowledges that he Delivery, Acceplance and use of ePrescribing and its
Dsliverables are independent of any other Deliverables under the Agreement and this Amendment.

164, oPrescribing Response Time Commitment, The ePrescribing sarvice contains
gomponerts that use non-Slemens applicalions or netwarks in support of the service., Slerens makes no
response ime commilment or warranties will respsct lo ePrescribing for these non-Siemens components
which Include the rotiting of prescriplions to relall pharmacles, and the query/rasponse for medication
history or payer benefils information using the SureScripts network,  Siemens will warrant response time
for any ePrescribing components that are also components of any 8lemens Applications covared under

the Soarian Regponse Time Warranty of the Agreemeant.

16.6. Special Terme. The ePrescribing service contalns Third Parly Software provided by
Swrescripls. Suresoripls requires that the following terms be Included in Slemens cuslomer agreements

for ePrescribing.

18.6.1, Suresurlpts Contracted Parties, The list of the pharmacles, pharmacy chains,
Surescripls cerlified pharmacy aggregalors, and Suresaripts cerlified VAR that have conlraoted with
Suresciipls to connedt to the Surescripts network Is available at fhe following URL: -
hitp:fwemv.surescrtpls.comilocale-e-subscribersifind-e-presoribing-pharmacies.aspx.

15.5,1.1, Use Limlted to Surosoripts Data Sourses, Cuslomer shall only use

tha Surescripts natwork lo send, recelve, andfor process the ePrescilbing services described in this

Agreament (*ePrescribing Services™) on behalf of its customers with respect (o () Pharmacy Benefit

Managers, health benefil payors or adminlsteaters, or sknflar enfities that have direct conlracts with

Surescripts; and (i) pharmagies that have direct or Indirect conlracts wilh Surescripts or lhrough a

Surescripls conlracled parly to access the Surescripts network, Cuslomer acknowledges and agraas thal

any of the enfitles described In clauses (i) and {if} above (collectively, *Dala Sources'), in Its sols discretion,
. may olest nol o recelva prescriptions and other messages pursuant lo this Agreement,

15.5.1.2. Tarmination of ePrescribing Sarvices and Network Usse, Slemens
may immedialely ferminate the sPrascribing services and Customer’s use of the Surescripls network ) if
Customer is not duly licensed or authorized lo issus prescriplion orders or othersiss send andlor recelve
the ePrescribing Services, or (Ii) If Customer othervise breaches fhis Agreement.

1846.1.8. Use of Surescripts Network. Cuslomer shall not use the Surescripts
nefwork or any data or informalion relaling lo Surescripls or the ePrescribing services provided to
Cuslomer (*Surescripts Data™ lo compele with the Data Sources In thelr priimary areas of business.

15.6.14. Directory information. Customer acknowisdges that Surescripts shall
own all direcloty and ralaled informalion on Customer thal shall come o reside wiihin the Surescripls
nelwork database, whather provided by Siemens or olherwise, Including alf root, identity, and location-
refated Informallon, sclely for purposes of fulliling Surescript's obligations under lls agreement with

Slemans,

16,515, Patient Consent or Authorizatlon. Cuslomer heraby certifies that it
will only request informatfon pursuant (o the ePresciibing Senvices for a patient of Customer, and in
conneclion with each such request, Cuslomer further cerlifles that it ls requesiing such Information jor the
purpose of providing direct health care genvices to a pallent of Customer end has cblalned patient
consants or aulhosizallons as required by applicable Jaw or Suresoripls,

18.5.1.6. No Public Acgess or Access by Other Persons, Customer shall nol:
(i) use the Surescripls nefwork [n any manner which would allow the general public access therato; or (If)
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aui?orize any use of the Surescripie network for the benafit of any person or entlty other than Cuslomar's
endg users,

16.6.1.7, Commerclal Moasaging Rules, Cuslomer shall not use any means,
program, or device, or permit any olher parson to use any means, program, or device, including, but not
limited to, adverlising, Instanl messaging, and pop up ads, to influsnce or attempt to Influence, through
economic Incenlives or otherwise, the preseriblng declsion, as defined below, of a prescriber at the point of
care, as defined below, If (i} such means, program, or device (as desciibed above)is Wiggersd by, initiated
by, or Is In epedliic response lo, the Inpul, selsction, and/or act of a prescriber or hisfher agan! prescribing
a pharmacetifical or seléoling a pharmaoy for a palient and {if) that prescription will be delivered via the
Sureseripte natwork, "Prescribing declslon” ineans a prescriber's decision to prescribe a cerlain
pharmagceutical or diract the patient io 2 certain phamacy. “Point of cara” shall mean the fime that a
prescriber or hisfher agent Is In the act of prescribing a pharmaceulical for a palient, Any cuslom lists
crealed and maintained by Customar within a Stemens software product, including but st limited to (i)
Cugtomer's most often prescribed medication lists, (i} Customer's most often used pharmacy list, (i)
Customer's meost often used SiGs (.o, instruclions for the use of medicallons), would not be considerad a

violatlon of this paragraph,

16.5.1.8, Surescripts Nelwork Feedback. Customer acknowladges that the
Suresciipts network has baan davsloped and will continue fo be Improved through an open and
coliaborative process lhat Includes the incorporation by Surescrlpis of improvements suggested by
partivipants in the Surescilpls network. Accardingly, If Cuslomer provides any ideas, advice,
recommendations, evalualions, representalions of needs, proposals, improvemenits, or the like relating lo
the Surescripts network ("Surescripts Nelwork Feedback™), Customer hereby Irrevocably and .
uncondifionally grants and assigns, and ehall grant and assign, to Surescripls all right, title and inferest,
including afl Intsliectual property rights, in and to all such Sursscripls Network Feedbaok, ’

16,519, Disclaimers. Slemans snd Surescripls da not warrant that the
Surescripls network will meel Cuslomer’s requirements or that it will operate withoul Interription or ba
error free, Sureseripls uses avallahle tachnology fo maich patient identities In order to provide physiclans
with patlents’ preseriplion drug beneflt information and preseription druy records in order 10 provide
prascribers with patiant's prascripiion benefit and prescripiion history information. Because patient
infermatlon Is mainialned in mulliple ptaces, nol all of which are accessible o Surescripts, and because
not alt pallent Information is keptin a standard fashion or {s regularly updaled, it is possible that ialse
matches may occur or thal there may be errors or omisslons In the presciiption benslit andfor preseription
history information. Therefore, any {réating physiclan or other health care provider or facllity showd verlfy
presctipiion benefit or prescriplion history informalion vith each palien! andfor fhe pallent's representatives
hefore such information is relled upon or ulilized In dlagnosing or ireating the patient, Nelther Slemens nor
Surescripts Is a heallh plan, heallhy care provider or prescriber. Surescripls and Slemens do ot and
cannol dependently varlly or review the Informalion transmitted through the Sureseripls network for
accuracy or complaieness, Surescripts and Siemens make to representalion or warranly regarding the
avallabiliy through the Suresoripls network of any parliculer Date Sourcs or other participant in the
Surgscripls network. Al any tme, Dala Sources or other parlicipants in the Suresoripts network may be
addad 1o or deleled from fhe Suresctipls network of raay limit Customer's access to their date, and such
changes may oecur without prior nolice to Customer,

’ 15.5.1.10. Warranties, Sleinens hereby represants and warranis to Cuslotner
that: () the Surescripts nalwork will perform substaniially as described In lts wiitlen documentation, with
connaclivily by means of SSL or, If agreed to by Slemens and Surescripls In their sole discretion, by
means of VPN; and {il} the Surescripls network doas not, and will not, Infiinge or mlsappropriate any
palent, copyright, trade secret, proprisiary informalion or olher inlelisclual propedy right of any Ihird parly.
ALL OTHER WARRANTIES AND REPRESENTATIONS OF ANY KIND WITH REGARD TC THE
SURESCRIPTS NETWORK ARE HEREBY DISCLAIMED, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPDSE,
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15.6.1.41. Eiforts by Slemens. Slemans shall use dus care In protessing all
work submitfed lo il by Cuslomer and agrees that il will, at its expanse, corredt, as promplly as praclicable,
any errars to the extent that such errors are due lo the maliunction of Slemens or Surescripls computers,
operating systems, or programs or erors by Slemens or Suresaripts employoes of agents. Gorrection
shall be limited to Idenlifying serors and relransmiiing the message or messages sffecled by any errors.
Nelther Siemens nor Surescripts shall be responsible in any manner for errors of falluras of proprietary
syslems and programs of third parties. Should there he any fallure In performance or errors or omissions
with respect 1o the information belng transmilted, Siemens responsibility shall ba limlied to using '
commerclally reasonable efforts to correcl such fallture in performance or errors or omisslons,

156,6.1.12, Disclaimers and Limitations of the Surescripts Network, The
Surescripts network Is nol inlerded to serve as a replacement for: (1) a wrilten prescriplion where not
approved as such by lhe sppropriate governmenial authorities or where such wrillen prescriplion is
required for racord keaping purposes; or (I} applicable prasorlption documentation. Use of the Surescripls
network is not a substifule for & health care provider's standard praclice or professional judgment. Any
declslon wilh regard to the approprialeness of freatment, or the validily or rellability of Information, is he
sole respanstbilily of a pafient’s health care provider.

" 15,5.1,13, Disclosure of Information. Slemans and Surescripts shall be entliled
to disclose inlormalion recelved from Cuslomer for the purpose of {and only lo the exient necessary for)
operating thel respeclve businesses and providing the ePrescrbing Sarvices, indluding sharing Customer
dala with other Data Sources to (he exlent necessary to fullil the terms and condilions of this Agreement,
but only in accordance with all Applicable Law, or pursuant to a valid order Issued by a duly authorized
court or governmant avthority. :

16, GENERAL,

16,1, As required by 42 CFR 1001.952{g) and {h), Customer tust, where applicable, fully and
acourately repor any discounis or credils or other financial concesslons dascribed In the Agresment or fhis
Amendment, in the applicable cost reporling reechanism or glaim For payment filsd with U.S. Dspariment
of Health and Human Services ("DHHS") or a state agancy, and, upoh regiest from the applicable agency,
must provide the informalion conlained in the Agresment or this Amendment regarding any discotints,
credits, or other Bnanclal concesslons to DHHS or the slale agency. '

16.2. This Amendment supersedes any confrary or incanslslant provisions of the Agreement and
any prior aendments. This Amendment and the Agresment {including Y{s previous amendmenits)
conztilute the enlire agreement between Cuslomer and Siemens with rospact 16 thelr subject matier, and
they supersede alt other prier and contemporary agresments, terms, understandings, and comnfiments
between Customer ant Slemens with respect to (hat subject maller. As amended, the Agraament shall

. remaln In full force and effect. .
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ATTACHMENT 1
‘ Statoment of Worlc for Glty and County of San Franclsco
Gverview

1. Slemens will provide professional services as listed below:
1.1 Phase 1 will include the folfowing with an eslimated duration of four (4) months:

.11, Cily and Counly of San Francisco - Advanced Interoperabliity Service,
ePrescribing, Base Imaging Auio Document Routing, Soarian Quallly Measures -
Powered b}_r REMIND, Velue Add Senvcas ~ Clinlcal Engsgement Leader,

12 Eslimated durafions are basad on a single Applicafion in a phase with the greatest
duration, Individual Application duratlons may vary. Reference the Customer Personnet
gaclion, Customer FTE tables for specifie Applicalion duration Information,

13.  Siemans and Customer will review the phasing described above throughout the project
and adjustif appropriate. Changes 16 the phasing may resuit In changes in professionsl
setvices, and relaled fees. The project team will review changes according to the Change

Order process,
General [mplamentation Frovisions
% Siemens will lead the implementation of the Applications and Cusiom Programming, Customer

and Stemens shall work together throughoul the Implementalion so that education and knowladge
iransfer lake place to enable Cuslomer o assume full operation and support of Syslem(s) upon
cornplation of this engagement. The methodology and its tools support the Gustomer and
Siemens implemantation team with arlifacts, informalion ant Projact Workplans.

3 Slemens will ullize onslte and offsite Implementalion services teams during the Implementalion
process. Slemens uses best praclice experience to assign rasources from each team o spodific
implementation lasks in a way (hal creales the nost fimely and sificient implementation process.
Customsr deviation from this Inplementation process will require use of the Change Qrder
precess and could impact project hours, deoliars and overall duration.

4, During the planning phase, Slemens will review Customer provided information related to major
business Inliialives, such as facilily or Infrastructure expansion or renovation, additional lechnology
investments, in-house re-engineering afforts, or ather consulling engagements, that may aifeo! the

Implementation, ‘

5, Siemens will use 2 corporate design approach for the implementation thal conslsls of slandard
polloy, praclices and data struclures across the enlerprise, including off-site locations.

6. Slemens seope of services includes Lhe following unless otherwise noted hergin:

61 Project Leadétship - Blerens will:

6.1.1.  Diract initisl project starl up and provids cross-funcional coordination and
alignment of Siemens’ resources. Siemens will work with Cusiomesr's project
managar 1o assist in meeling defined objeclives and to develop the project
definition and Project Workplan. Siemens atl Customer’s project managers wil
be the palnle of contact for lssue resolution and will conlinuously meontior progress
to minimize potential risks. Siemens will provide & perlodic projact status and
budget report,

6.1.2. Initlale and fead the technology porfion of the implementation. This Includes
guiding Customer in identifying resotirces to perform technolagy services al
Customer slte, managing the scope of the lechnology sences project, and
monltoring overall prograss of the technology work.

6.2, Implemenialion Consulling - Slemens wilk
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6.2.1.  Assums & constltative rale and will provide process conslderations, analytical
diraction, and support during the implementation, -

6,22, Consuli within the planning phass on the requirements and planning of
operational workfiow, organizalional, applicalion and technical specilications as
Customer complles lis analysis,

623, Collaborale with Cuslomer wilhin the design and adaptation phase regarding
design and bulld of the software and use of modef reporis. Slemens wit assist in
translaling clinical and businass requirements Into system related decistons and
sollings. As part of the collaboralion process, Stemens will conlnbute
recominandations based on bes! practice expariences.

6.2.4. Gulde Customer during the tasting phase in developlng Unil Test, Integration Tesi
and StressfVolume tesling plans, as appropriale, so that (he system Is operaling
according to the lechnlcal specificalions and the organization’s specific aystem
design. The Sfemans senvices aslimate Js based on Custonier developing,
managing and execuling all lesling vdlhin the tesling plan. Siemens will provide
diraclior and support during the lesting period. Addilionally, Slemans wiit
collaborate on the resolution of any funclional design Issues identified during

systen: fests,

¢.2.5. - Play a consultalive role within the training phase. Slemens will provide guldance
and direction In core trainer educalion planning and development of core trainer(s)
materials, '

6.2.6. Provide supporl and dirastion for software lssue resolulion durlng the live phase.
Siemens will support the event as specllied In the Project Workplan and in rouling
jssues through the appropriste event Iracking system, Slemens will also work o
facilitate fransition to Cuslomer Relationship Supporl at the concluslen of the |
event,

Application Specific Provisions
Advanced Interoperabilily Service )
1 Siemens will provide the follawing implementation sorvices:

7.1, Setup hosted service In one (1) ASP Production and a combined Test fMralning
environment lo conmunicats with a single Haallly Informalion Exchange (HIE), This
Includes completing soflware checkout, and valldating sofiware 15 ready for Customer and
Slemans project teams o begin Inftial build and configuralion.

7.2, Enable nelwork communications by completing firewall, Network Address Translation
{NAT) and requirad roufing.

7.3, Selup oross documant sharmg to allow Customer to view and send exiernal documants
on & single HIE,

74.  Sslup cross document sharing fo allow Customers to sand ConiEnuﬁy of Cars Doctments
{CCDs) to & non HIE targeled reclpient.

7.5, Guide Customer in establishing patient spacific folders lo organtze Conlinully of Care
Documents (CCD's).

7.6, Guide Customer in proper setup and Use of the model siyla shest for stoting discharge
' instructions and summary.

INVISION Clinlcals

8. Siemens will provide the following implementation services:
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8.1 Enabling network communicalions by completing firawall, Network Address Translalion
{NAT) and required rouling.

8.2, ePrescr}hing shall Inglude;
§2.1.  ePrascribing - Medication Hislory:

+ Gulding Customer In the sel up of the DAS/Gold middia Her and enabling
prescriplion history displayed on INVISION OAS/Gold form(s} by adding the
OA?;!GOM Meds History Display Contro} based on Customer specified
workflow,

= Selling up security authorizalion and application conlfiguralion o allow import
of medication history, :

= Guiding Customer in the sel up of the INVISION Pallent Management
pathways to integrate the request for medicafion history data,

+  Selling up pafient history consent prompt.
£2.2. ePresctibing - oScripling:

¢ Guide Cuslomer In delermining processes lo enable and support the abiiity to
create ePrescriplions for discharge medicalions from Lifetime Clinical Record
i(Lc!:Fg Discharge Reconciliation for ED or IP discharges. Initlat work efiort
neludes:

" Regiﬁlaring siaff and assighing Surescrlpts Provider Identifier (SP1)
NUMDET,

= Eslablishing polloy for ongoing physiclen eligibiity.

323, Gulding Customer In the set up prescriplion printing sonsidaring Cuslomer dafined
stale and local requirements,

Soarian Enterprise Decument Management
9, Slemens vill provide the follewlng implemenlation services:

91, Enable network sommunications by compleling firewall, Network Address Trans!aﬁun
(NAT) and required routing. .

9.2, Auto Documen! Rouling shaill include:

22,1, Conducting worksession to analyze the current workfiow that will utiize Auto
Document Routing.

9,22, Guiding Customer with the sel up of Auto Document Routing for one (1)
ofganlzation,

5,23, Eslablishing Aule Doecument Rouling approach for rouling,
9.24. OGulding Customer on one (1) device upload.
9.2.5. Guiding Cuslorner on setup of one {1) of rouler per the followtng:

+  Prinder.
+ Fax.
«  E-pail,

s Mehvork folder, .
92,6, Providing educafion on the Auto Document Routing components Including:
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¢ Deslination,
» Raciplents,
w Lisers,
s Localiohs,
s  Baloh queue monitoring.
927, Gulding Cuslomer on a singla physician upload,
, 928, Educaling Customer on new deficianoy routing and audlt reports,
Scarian Quallly Moasures - Fowmaci by REMIND
1G, Slemens will provide the ioliowing implementation senices:

10.1.  Instali base soflware in one (1) RGO Production environment. This Includes compleling
software checkow, and validaling sollware is ready for Cuslomer and Slamens project
teams to begln Inflial bulld and conﬁguratlon,

10.2.  Configure and fest Soarien Qualily Measures {SQM) server via Flle Transfer Prolocol
(FTP) anabling Integration from INVISION Palienf Aceotinting and INVISION Clinicals 1o
Soarian Quality Measures. Slemens whl provide Customer with the education, knowledgs
and exporience (o FTP filss thal may be raguired for First Produclive Use or lhereafier,

1035,  Configure and lost Soatlan Qualily Meastires (SGM) server via File Transfer Prolocol
(FTP) enabling Integration from Soarlan Enterprise Document Managerent lo Soarian
Cuality Measures, Siemens will provide Customer with [he edusation, knowletge and
expearience o FTP files that may be requirad for First Froductive Use or thereafter.

104,  Enable natwork communications fér end user devices by comp!a!ing firewall, Network
Address Translalion (NAT) and required rouling.

1.5, Configurs, lest and validale resulis agalnst acorediting body and ragulatory requirements,

106, Produce an XML export file In CMS CART formal that the Cuslomer can provide (o thair
subrmlsslon vendor

Value Add Sendcas
. Siemens will provide the following value add services:

1.1, Slemens Patient Care DocumentafionfAdvance Nursing Sclullons Consultant iasks shall
include;

1LLL. Slemens will provide a Clinleal Engagement Leader (CEL} to prawde sleategio
oversighl on key legislative inllatives relaled fo the Enlorprise Reporiing Strategy
requirement. Slemens wilfwork with Customer's project manager to assist n
meating definad objectives and to develop the project definition,

11.1.2. Callaborating with Customer fo define Meaningful Lse (MU) goals and objeclives:
This includes:

. Utilsz}ng findings In MU gap analysls lo define required sleps lo achiove MU
objactives,

«  Prioritizing and synohronlzing MU related projecls throughoul the enterpriss fo
vaiidale readiness for Slags 1 niasly (80) day atieslaiion periad,

) Worklng with Customer 1o daoument MU requiremaents beyond Slage 1 .
refated to upcoming Heallhcare Reform and quality of care inilialives for future
conslderation,
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11,13, Participaling as a member of Cusiomer’s Meanighul Use task force. The CEL
will provide guidance and service ag a llalson to Slemens preduct specific subject
maller experls as il ralates o MU,

1114, Slemens services include maintalning the Meaningfut Use Stage 1 Tracking
Template and provide periadic stalus updates reporting progress against MU
Slage 1 Oblaclives.

1515, Slemens and Customer will mistually agreo to a schedule and remole varsus on
sile achviffes for the CEL.

Integration Provislons
12 Siamens scope of services for Integration will Include the foliowing unless ofherwdse noled hereln:

12,1,  OPENLInk Interface Engine Services -

12.1.1, Slemens will provide scoess to QOPENLInK model maps for Siemans fo Slemens
interfaces unlegs otherwise noled. Madal maps ars based on currand Verslons
and Releases of Slemens anclifary and surround systems.

12.1.2. Siemnens will provide the lollowing OPENLInk interface Implomentation services
for all inlerfaces Histed thereln thal wilt utiiize OPENLIRK as the interfacs engine:

s Specification Review - Slemehs will facllitate specification review sessions
regarding integration requirements from both Siemens and third parly
systems,

« Interface Connections - Slemens will hui!ﬂ 1he Inlertace connackion definitions
baiwegn the assoclated Applicalions and the interfacs engine (or Interfaces
fated balow.

« Mapping Modifications - Slemens will work with Cuslomer to idenify and
complete data mapping.

+  Unlt Tesling - Slemens will test interfaces to verify data lransmissions ccour
according to specifications.

¢  Live Support - Siemens will work with Customer fo facllitate the Iransition from
lesting to First Produolive Use afler Gustomer releasss all interfaces to be
migrated to the Production environment, In conjunclion with Jive datos.

12,13, Siemens will provide complete services 1o enable the following nterfaces for
Facllites that will utilize OPENLInk as thelr sole interface engine:

+  Gontinuity of Care Document (CCD) Exchange Balwaen INVISION Glinicals
and Heallh Information Exchangs (HIE).

+  INVISION Patlent Management Admission, Dischargs and Ttansfer Data
Oulbound lo Health [nformation Exchange (HIE) Reposilory via PIX iManager,

+  INVISION Palient Management Demographics/aADT Gutbound {0 ePrescribing
Madicallon Histery.

«  Surgery Informalion Systems Data Extract Oulbound to Soarian Quality
isasures.

122.  Point o Point Prolocol {PPP) Services «
12.2.1. Slemens will ulllize PPP fo ehable direcl data flow for the following interfacas:

s AlS Messaging Outbound to Heallh Information Exchange (HIE) Audit Log
Reposliory (ATNA).
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+  Continully of Care Document {CCD) Exshangs Belween Advanced
interoperabliity Service (AIS) and eClinleal Works Ambulatory Practice -
Specificalion Analysis Only.

« Haallh Informalion Exchange (HIE) Reposltory Archive Pass Through
Oulbound fo Soarian Eotarprize Document Management.

123, Genersl integralion Provisions -

12.3.1. Siemans will parform spaciiicalion analysls only on interfaces noted herein as
specificalion analysis only. Stemans will evaluate specifieations provided by
Customet Lo determine if Integration is technically foasible and then if feasible,
detarmine (he toltal work effort required fo enable nlegration hotwaen stalad
systems. Customer will review and approve Slemens work efforl fo enable
Integration for sald interfaces via the Change Order process before acival worlk
effort begins,

12.32, Slemens assumes Cuslomer will ulilize Slemens interface specliicalions lo define
inlegralion balween Slemens and third parly systems, Customer will menipulate
third party data to send data o, and accept data from, Stemens in the slandards
based format slated In the specifications.

Technology Provisions .
13, Slemens scope of services for lechnology will include the following unless otherwise noted herein:

13,5, Melwork and System Connectivily - Slemens will valldate network and system conneclivity,
and will provide remale connactivily lo the onsiie enviranments for Slemens Installation

. and support adlivities,
[3.2, Cuslomer Personne

Cuslomer vill e respensible for providing the appropriale resources to complste the engagement as
recommended In the eslimates below. Cuslomer agrees that lis assigned personnel shall have the
appropriate lime commiimant 10 the project, knowladge of the Facllity, subject maller experlise, soflware
Iraining, and the appropriate skill sels as oullined in the Roles and Responsibliiies docament in order to
complete the Implamentation within the stated duration, Additionaliy Customer personnel are responsible
to communicate business needs, complete analysls, design, configuration and lesting and shall develop
fraining materfals, conduot user fralning and provide maintenance and ongolng system support slarling
with Applisation delivery. Addillonal delelis aboul resource assignment, resource tasks and resourca work
effort ara In the Projact Workplan, If applicable. FTE calculations are based on 2000 hours per year and

e average dtnglian_ of the inusta!t.”

T T e v 0 ePrésetlbing - s 1t Hews 14 FTEs -
Apnplication Analysis - Clinleals 32 0
Intagration/Convearsions 8 L2
Operational Supporl - Clinleals 16 05

Average install duralion: 2 months

. " Soarlah.Quiality Measures , Powered by REMIND — - .- “Hoiwe” . FTEs. . -
Application Analysis - Clinicals 16 05
Infegrallon/Converslons 6 .02
Operational Support - Clinlcals i 44 14
Project Leadership v 8 03
‘Technology 7 _ - B L3
Trainlng _ 4 01

Average inslall duralion: B weeks
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SGHEDULE 1

Customer: Cliy and Counly of San Frangisco

Dale: August 18, 2011

Applicalions Relsase
Soartan Quality Measures powered by REM;ND“‘ ASP VABBA

Tracking Code: 110818DW15238

Minimum Equipment and Third Parly Soltwere Requirements:

Cilent Worksialion

Required Equipment:

+ Intel or 100% compatible Pentium 1. 6GHZ processor

1100MB netwark Interface card supported by the nalwork

Looal Bus vides adapler (or Windows acceleralsd graphlcs adapter)
17 XGA monitor (16" XGA monilor w!sc;ol ing)

Keyboard and Mouse

1 GB RAM

B50MB of free disk space

" & & 5 & &

Raquired Third Pady Software:
Microsoft Windows XP Professional (32 bit)

L

¢ Microsofl SQL 2008 Cllenl Access License Or SQL: per procsssor licensing on the servers

v Microsoft Windows 2003 Server Cliant Acoess License

+  Adobe Flash Player Version 10.x

¢ Adobe Acrobat Reader Version B.X or 8.1

* Mmraseft Internet Explorer Version 8 (32 bit) or Verslon 7 {32 bity or Verslon & (Bé bit)
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Attachment to Exhibit A
Part Vi

System Enhancements to Provide Increased Functionality

1. DEFINITIONS RELATING TO MOBILEMD SERVICE. The following definitions apply only to the
MobileMD Service:

1.1. “Business Partners” means those entities (e.g., referring hospitals, long-term care facilities,
insurance companies or labs) authorized to send and/or receive data from Customer or Practices and
who execute a Subscription Agreement attached hereto as Attachment 3 and a Business Associate
Addendum (“BAA") acceptable to Siemens prior to their use of or access to any MobileMD Service.

1.2. "Customer Departments” means those Customer service areas (i.e., lab, radiology, or
cardiology) authorized to receive, access and/or send data from Business Partners or Practices and who
are subject to Customer's ferms of use.

1.3. “Customer Users” means Cuétomer Departments and Customer’s Providers, collectively.

1.4. “Data” means patient medical records and information (such as patient test results,
laboratory results, operating room reports, emergency department reports, consults, and other similar
data) in an amount that Customer would customarily provide to its Practices, Providers, Business

- Partners or Customer Users prior to the date of the Amendment that added this Attachment (inciuding the
attachments hereto, this “System Enhancements Attachment”) to the Agreement (for purposes of this
System Enhancements Attachment, that date can be called the “Amendment Effective Date”).

1.5. “HIE Service Commencement Date” or “HSC” means the date on which Customer sends the
first Data to the Siemens MobileMD Service.

1.6. “Implementation Services” means the services that Siemens will provide in order to enable
Customer’s access to the MobileMD System in accordance with mutually agreed specifications for use
with Customer’s existing interface engine.

1.7. “MobileMD Services” means Siemens’ use of the MobileMD System to provide Health
Information Exchange (“HIE”") and other services described in Attachment 1 (MobileMD Service Fees) to
this System Enhancements Attachment and to electronically fransmit Data between Customer and
participating Practices, Business Partners, Providers and/or Customer Users in accordance with the
terms contained herein following completion of the Implementation Services or any subsequent PSR
related to this System Enhancements Attachment.

1.8. “MobileMD System” means the MobileMD HIE Service as identified in Attachment 1
(MobileMD Service Fees) to this System Enhancements Attachment and any other software identified by
Siemens in this System Enhancements Attachment.

1.9. “Practices” means those physician practice groups or other medical groups that are affiliated
with and authorized to receive and/or send data from Customer and who execute a Subscription
Agreement attached hereto as Attachment 3 and a BAA acceptable to Siemens prior to their use of or
access to any MobileMD Service.

1.10. "Provider” means a person who is assigned one of the connections issued to Customer as
referred to in Attachment 1 (MobileMD Service Fees) to this System Enhancements Attachment and who
is authorized to receive data from Customer and who executes a Subscription Agreement.

2. GRANT OF ACCESS TO MOBILEMD SERVICE. Acting as Customer’s Application Service Provider
("ASP"), Siemens grants Customer access to the MobileMD Service for the fees listed below throughout
the Term of the Agreement. The MobileMD System shall be used by Customer solely for its internal
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business purposes and only for access and use granted under this System Enhancements Attachment
relating fo the transmission of Data to and from Practices, Business Partners, Providers and Customer
Users, and Customer shall not sell, assign, issue, subscribe, rent, lease, lend or otherwise transfer
access to or use of the MobileMD Service to any third party. Siemens may perform all services
hereunder from its own facilities, and the MobileMD System shall be hosted at Siemens’ data center or at
some other location designated by Siemens (“Data Center”). Nothing herein shall grant Customer any
right to receive, install or otherwise possess the MobileMD System at any time during or after the Term of
the Agreement. Siemens may provide all such services through its employees or through independent
contractors, as determined by Siemens and as long as Siemens assumes responsibility for independent
contractors’ deliverables.

3. ACCESSIBILITY AND USE OF THE MOBILEMD SYSTEM. Customer is solely responsible for
establishing and maintaining internet connections to use the MobileMD Service (inciuding, without
limitation, a VPN), software licenses, and internet system accounts as may be required in order for
Customer, Practices, Providers and Business Partners to access the MobileMD Service by means of an
internet connection. in addition, Customer shall be solely responsible to ensure proper security of its
interface engine and internal computer system. Customer shall populate the Data with all necessary and
accurate information required in order to ensure that the Data be directed only to those authorized to .
receive such Data under this System Enhancements Attachment. Customer acknowledges and agrees
that, depending on the service provided to Customer, Customer and each participating Practice, Provider
or Business Partner may be responsible for obtaining and maintaining software necessary for use of the
MobileMD Service.

4. USE OF MOBILEMD SERVICE FOR PRACTICES, PROVIDERS AND.BUSINESS PARTNERS.
Customer shall be solely responsible for enrolling Practices, Business Partners, Providers and Customer
Users to receive access to and use of the MobileMD Service. Siemens shall enable access for Practices,
Providers and Business Partners upon receipt of a fully executed Subscription Agreement in the form
attached hereto as Attachment 3.

5. DELIVERY AND IMPLEMENTATION OF MOBILEMD SERVICE. Customer shall take delivery of the
MobileMD Service within six (6) months after the Amendment Effective Date or, in any event, Delivery will
be deemed to have occurred; however, Siemens shall extend the six (6) month period to the extent of any
Siemens-caused delay in Delivery. Siemens shall configure the MobileMD Service for Customer’s use
with its existing interface engine and Electronic Medical Record (‘EMR”) system and shall provide
configuration of Customer preferences and document type mapping in accordance with an
implementation plan.

6. APPLICATIONS AND LICENSED CONTENT. Siemens hereby grants Customer a non-exclusive,
non-transferable license to the foliowing Applications and their related Deliverables for a term that is co-
terminous with the Term of the Agreement, subject to the terms and conditions of the Agreement. Acting
as Customer’s Application Services Provider (“ASP”), Siemens agrees to process Customer’s data at the
Siemens Information Services Center (“ISC") using the Applications listed under the “ASP” heading
below. As specified in Section 9 (CHS Services for SIS Applications) below, Siemens agrees to provide
the Custom Hosting Service to make available the SIS Appiications, for the fee and on the terms
described in that Section 9. Customer acknowledges that the Delivery, Acceptance and use of a SIS
Application and its Deliverables are independent of any other Deliverables under the Agreement and this
System Enhancements Attachment. Customer shall take Delivery of the Applications listed below within
six (6) months from the Amendment Effective Date, or in any event, Delivery shall be deemed to have
occurred within the applicable time-frame; however, Siemens shall extend this six (6) month period to the
extent of any Siemens-caused delay in Delivery. Siemens is under no obligation to Deliver an Application
or service prior to its General Availability Date.

Monthly Term License,

New ASP Term-Licensed Applications Support and ASP Fee

Soarian EDM Online Medical Record Term License (477 beds) $12,258

Soarian EDM Completion Management (477 beds) $12,258
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New CHS Term-Licensed Applications

SIS OR (Base Surgery) Application,

including the folliowing modules:

- 818 Scheduling / Administration / PAT Scheduling
- SIS Periop Nursing (Pre, Intra, Post) Documentation

- SIS Rules Based Charging

- SIS Analytics (Periop, Executive Views)

- SIS Gate (Interface Server)
- SIS Com (Patient Tracking)

SIS Anesthesia, including the following modules:
- SIS Anesthesia (Pre-Op, intra-Op, Post-Op) Documentation

- SIS Analytics (Anesthesia View)

SIS Tissue Trax

SIS Trax (single-entity and medium tier)

Monthly Term License
and Support Fee

$43,268

$12,575

Annual Fee
. $25,625

6.1. SIS OR and Anesthesia Application License Metrics. The SIS OR and Anesthesia
Applications and the Third Party Software that is included therein (collectively, “SIS Licensed Products”) .
are licensed for the Customer Facilities that have Licensed Rooms (as defined below) and are further

Metric Restricted as follows:

SIS Scheduling & Administration Contracted Licensed 15
Rooms
Oracle Standard Edition * Processors
Oracle Personal Edition * Named User -
Crystal Reports Runtime * | Enterprise
Crystal Reports Professional * Named User 10
SIS Interfaces *
ADT inbound Interface Enterprise 1
Charge Outbound Interface Enterprise 1
Materials Management Outbound Enterprise 1
Interface
Materials management Inbound Enterprise 1
Interface
Scheduling Outbound Interface Enterprise 1
Quality Management Interface Enterprise 1
Professional Services Billing Enterprise 1
Labin Enterprise 1
SIS PAT Scheduling Licensed Rooms 15
SIS Nursing IntraOp Licensed Rooms 15
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SIS Nursing PreOp ‘Licensed Rooms 15
SIS Nursing PostOp Licensed Rooms 15
SIS Anesthesia . Licensed Rooms 15
SIS Data Captor Monitor Interfaces * Connections 45
SIS Com (Patient Tracking) | Licensed Rooms 15
SIS Rules Based Charging Licensed Rooms 15
SIS Web (Case Request) Licensed Rooms 15
SIS Gate (Interface Server) Licensed Rooms 15
SIS Analytics Perioperative & Executive * Enterprise 1
View '
- 8IS Analytics Anesthesiologist View * Enterprise . 1
SIS Analytics — Small Business Edition * Per server 1
Server -
< 25 Users
SIS Analytics End User Per Named CAL End 10
User
SIS Analytics Professional Per Named 2
Professional User
SIS Trax Annual Tissue Usage Major Facility
Subscription Term Annual Fee Med - (1,501 — 3,000)

* This module includes one or more items of Third Party Software and is subject to the Third Party
Software license terms and conditions referenced in Section 16 (Special Terms) below..

6.1.1. License Metric Definitions. In connection with the SIS OR and Anesthesia
Applications and the related Third Party Software, the following defined terms have the meanings
specified in this subsection:

6.1.1.1. “Connections” means the number of interfaces built between a data
collection device and the SIS OR or Anesthesia Application module.

6.1.1.2. “Enterprise” means the right to use the designated SIS Licensed
Product in connection with the other SIS OR and Anesthesia Applications and not as stand-alone
software. )

6.1.1.3. “Licensed Room” means an operating room or other room or area at a
designated Customer facility where the applicable software is licensed for use to document and manage
the utilization of such room and/or where a medical device is located from which data is captured by the
software. The number of Licensed Rooms is the fotal that is allowed to be used in connection with the
SIS OR and Anesthesia Applications at all times (and not just at concurrent times). Customer will identify
the actual operating room or other room or areas to be assigned as Licensed Rooms, but Customer may
not exceed the total number of Licensed Rooms.

6.1.1.4. “Named Users” mean single individuals who are granted an active user
name and password to use the applicable Application. individuals may not share user names and
passwords. “Named Users” for Crystal Reports Professional is defined in the applicable Third Party
License Terms.
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6.1.1.5. “Tissue Usage Tier” means the number of tissues that may be tracked
using the SIS Trax software.

6.1.2. Standard Grant of License Provisions.

6.1.2.1. Specific Terms for Third Party Software. Use of the Third Party
Software is subject to the Third Party License Terms referenced in Section 16 (Special Terms) below,
together with the license limitations set forth in the Agreement. Customer shall only use the Third Party
Software in conjunction with the Application.

6.1.2.2. Specific Terms for Free and Open Source Software. Customer
acknowledges that, while the Free and Open Source Software may be made available to Customer in
both object code and source code, Customer will not modify the Free and Open Source Software for use
with the SIS Licensed Products.

6.1.2.3. Limitations. Except as may be allowed with respect to Free and Open
Source Software on a stand-alone basis, Customer shall not directly or indirectly:

6.1.2.3.1. use the SIS Licensed Products or any of Licensor's or its suppliers’
Confidential Information to create any software, service or documentation'that is in any way
similar to the SIS Licensed Products;

6.1.2.3.2. except as expressly provided in the Agreement, copy, reproduce, market, sell,
distribute, sublicense, manufacture, adapt, create derivative works of, translate, localize, port, or
otherwise modify or commercially exploit the SIS Licensed Products;

6.1.2.3.3. circumvent any technological measures that control access fo the SIS
Licensed Products;

6.1.2.3.4. use the SIS Licensed Product in any system that provides medical care
without the healthcare provider review, intervention, and participation.

6.1.2.4 Copies. Customer may make a reasonable number of copies of the SIS
Licensed Products solely for archival, backup and testing purposes, consistent with Customer’s normal
archival, backup and testing procedures. Customer may make copies of the Free and Open Source
Software as needed, per the Free and Open Source Software Terms. Customer may make a reasonable
number of copies of the Documentation solely for its own internal business purposes to support use of the
SIS Licensed Products in compliance with the terms of the Agreement. All proprietary rights and notices
must be reproduced and included on all copies of the SIS Licensed Products, Open Source Software, and
Documentation.

6.1.3. Audit Rights. Customer shall undergo an annual license compliance check for
compliance with the licensing restrictions, based on SIS writtén audit procedures.

6.1.4. Statistical Analysis. SIS shall have the right to compile, sell, license, and
distribute statistical analyses and reports utilizing aggregated data derived from Customer’s use of the
SIS OR Application. Such reports and analyses shall be appropriately redacted by SIS and shall not
identify Customer or any physician, employee, member of the medical staff, visitor, or patient of
Customer.

7. WIDE AREA NETWORK SERVICES. Under the terms of the Agreement, Siemens has established a
Wide Area Network ("WAN?") between the Customer location for data processing and the 1ISC. Siemens
shall upgrade that WAN as described below. Customer is responsible for WAN installation and
programming charges. The Monthly Wide Area Network Services Fee (or “WAN Fee”) includes the WAN
communications hardware and maintenance of same, WAN connectivity, and WAN management.
Customer shall grant Siemens access to the Customer location as is reasonably adequate for Siemens to
provide such services.
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 Monthly Wide Area Network Fee — Currently Invoiced Fee
Primary -.Site Type 5A (45 Mbps DS3 port, 20 Mbps PVC)
Secondary - Site Type 5E (45 Mbps MIS)

7.1. If the Siemens-hosted applications are changed or enhanced or the configuration is changed
or enhanced, then Siemens may increase the Monthly Wide Area Network Services Fee at then-current
rates, or as otherwise negotiated and agreed in writing by the parties. Customer shall be responsible for
any other networks required {o operate the System(s) throughout the Facilities.

8. MANAGED SERVICES. Customer and Siemens agree fo add to the Agreement a new Part VI
(Managed Services Supplement) in the form attached fo this System Enhancements Attachment as
Attachment 7 (Part VI (Managed Services Supplement)), including the attachments fo that Attachment 7.

9. CHS SERVICES FOR SIS APPLICATIONS.

9.1. Definitions for CHS Services. The following additional definitions apply to the CHS SIS
Service:

9.1.1. “CHS" or“Custom Hosting Service” shall mean the availability of the SIS
Applications, contracted through Siemens, as described in Section 9.2 below and Attachment 9 (CHS SIS
Responsibilities) to this System Enhancerents Attachment.

9.2. CHS SIS Services. Throughout the Term of the Agreement, Siemens shall provide data
center hosting services on Customer’s behalf of the SIS Applications. Responsibilities of each party are
further described herein and in Attachment 9 (CHS SIS Responsibilities) to this System Enhancements
Attachment for the Recurring Monthly Fee described in Section 9.4 (CHS SIS Fees) below. CHS SIS
Services shall mean: (a) those tasks, functions and responsibilities identified in that Attachment 9 as
Siemens responsibilities; and (b) any tasks, functions and responsibiiities which, though not specifically
described in Attachment 9, are inherent in and incidental to the performance of the tasks functions and
responsibilities identified in Attachment 9. Customer shali remain responsible for entering data into the
system and using the data in Customer’s everyday business, managing the affiliates’ access to the SIS
Applications and performing the other responsibilities assigned to it in Attachment 9. Customer’s
Operational Responsibilities shall include any tasks, functions and responsibilities which, though not
specifically described in Attachment 9, are inherent in and incidental to the performance of the tasks,
functions and responsibilities of Customer identified in Attachment 9 as well as any tasks, functions and
responsibilities not specifically assigned to Siemens.

9.2.1 Changes to the CHS SIS Services must be made in writing and signed by
Customer’s designated manager and Siemens’ designated manager. These changes shall be defined as
“Change Orders” and will detail the nature of the change, a mutually agreed upon implementation
timeframe, and the addition or reduction of fees, if any, related to the change. Siemens will not perform
work beyond the scope of the CHS SIS Services without a Change Order.

9.3. Technical Environment. The Agreement’s Exhibit D - Schedule 1, as supplemented by
Attachment 11 to this System Enhancements Attachment, lists the sizing and capacity assumptions for
the hardware and software configuration to operate the SIS Applications for the Facilities. Exhibit D -
Schedule 1 can also be called a “Technology Requirements Specification” or “TRS”.  Siemens will
provide and maintain those items designated as Siemens' resources. Customer shall notify Siemens at
least sixty (60) days in advance of changes such as adding Facilities or new user groups and such
changes shall be subject to the Change Order Process.

9.4. CHS SIS Fees.

9.4.1. Fees. Customer shall pay the Monthly CHS SIS Fee described below on the last
business day of each month for the services o be provided by Siemens in the next successive month.
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Description Amount
Monthly CHS SIS Fee $18,014

9.4.2. Fee Adjustment. Under the terms of the Agreement, Siemens will provide the
Baseline hardware resources listed in Section 9.4.2.1 below and further described in Attachment 11 -
CHS Additions to Exhibit D. Siemens and Customer will review Customer’s requirements on a quarterly
basis, beginning sixty (60) days from FPU. If an increase in hardware resources is requested, then both
parties agree to use the Change Order process described in Section 9.2.1 above to adjust the Monthly
CHS SIS Fee and the Baseline Resources. :

9.4.2.1 Baseline Resources

Hardware Baseline Resources Description
Interface/Print Server(s) 2 1 — Production and
1 - Test/training
SIS Web/Analytics 2 1 — Production and
Server(s) 1 - Test/training
SIS Communication 2 1 — Production and
Server(s) 1 - Test/training
SIS Com OR Server(s) 1 1 — Production
Citrix Server(s) 1 1 — Production
Database Server(s) 2 Active/Passive
Cluster
SAN Storage (gigabytes) 1,000 -Online storage

9.4.3. CPL The Monthly CHS SIS Fee shall be a Recurring Fee and shall be subject to
annual CPl-based increases in accordance with the terms of the Agreement.

10. SUPPORT. Support for the MobileMD Service will be provided by Siemens in accordance with the
support and services description set forth in Attachment 2 (MobileMD Support Services and Support
Level Commitment) hereto. Siemens shall provide,-and Customer shall pay for, support for the
Applications and any Custom Programming identified in this System Enhancements Attachment in
accordance with the Siemens Support Program under the Agreement throughout Term of the Agreement.
Support for the Applications and any Custom Programming identified in this System Enhancements
Attachment shall be provided in accordance with the Siemens Support Program under the Agreement.
For syngo Applications, the applicable issue management system is LifeNet™ and references to EIM in
the Siemens Support Program will be deemed to be references fo that system. The term of the support
referenced above shall be co-terminous with the Term of the Agreement.

11. EQUIPMENT AND THIRD PARTY SOFTWARE. The Agreement’s Exhibit D - Schedule 1 is hereby
updated as set forth in Attachment 10 (Updates fo Exhibit D - Schedule 1). The text set forth in
Attachment 11 (CHS Additions to Exhibit D - Schedule 1) is hereby added to the Agreement’s Exhibit D -
Schedule 1. Customer shall procure all Equipment and such items of Third Party Software which are
designated in the resulting Exhibit D - Schedule 1 as being required for Customer to obtain either from its
existing resources, from Siemens and/or from a third party.

Siemens Delivery of the Imprivata, Inc. products listed in Attachment 8 (“Imprivata Products”) is subject to
the terms of the Imprivata End User License Agreement included with the Imprivata Products (“Imprivata
Terms”). Customer shall comply with all of its obligations under the Imprivata Terms. Siemens shall have
no obligation to provide any support or maintenance services for the imprivata Products. Imprivata, Inc.
shall provide such services subject to the Imprivata End User Maintenance and Support Description
found at: http://www.imprivata.com/Maintenance_Support Description. The purchase price listed in
Attachment 8 includes support and maintenance for the first twelve (12) months following Delivery (“Initial
Imprivata Maintenance Term”). Customer must purchase support and maintenance services directly from
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Imprivata, Inc. if Customer wishes to continue receiving support and maintenance after the Initial
Imprivata Maintenance Term.

Siemens’ Delivery of the NetApp products listed in Hardware Request Quote #1203283984 dated as of
March 30, 2012 (“NetApp Products”} is subject to the terms of the NetApp B.V. license agreement and
NetApp's Support Services for the NetApp Products at http://now.netapp.com (“NetApp Terms”).
Customer shall comply with all of its obligations under the NetApp Terms. Customer shall also enter into
a separate support and maintenance agreement with NetApp, B.V. Siemens shall have no obligation to
provide any support or maintenance services for the NetApp Products.

12. FEES.

12.1. ASP Applications. Subject to the fee adjustment provisions sunder the Agreement,
Customer shall commence paying the Monthly Term License, Support and ASP Fee for the ASP term-
licensed Applications listed in Section 6 (Applications and Licensed Content) above upon the earlier of
First Productive Use or eighteen (18) months after the Amendment Effective Date, however, Siemens
shall extend this eighteen (18) month period to the extent of any Siemens-caused delay in First
Productive Use .

12.2. SIS Applications.

12.2.1. SIS Monthly Term License Fee. Customer shall commence paying the Monthly
Term License and Support Fee for the SIS Applications upon the earlier of First Productive Use or
eighteen (18) months after the Amendment Effective Date, however, Siemens shall extend the eighteen
(18) month period to the extent of any Siemens-caused delay in First Productive Use. For the SIS
Applications, Siemens may increase the Monthly Term License and Support Fee by three percent (3%)
per year following the first anniversary of the date on which that fee is first required to be paid; this
adjustment replaces any CPl-based fee adjustment that might otherwise apply to that fee under the
Agreement.

12.2.2. SIS Annual Fee. Customer shall commence paying the Monthly Annual Fee for
the SIS Applications upon the earlier of Delivery or eighteen (18) months after the Amendment Effective
Date, however, Siemens shall extend this eighteen (18) month period to the extent of any Siemens-
caused delay in Delivery.

12.2.3. CHS SIS Services. Customer shall commence paying the Monthly CHS SIS
Fee as described in Section 9 (CHS Services for SIS Applications) above upon the earlier of Delivery
(including deemed Delivery) of the SIS Application or eighteen (18) months after the Amendment
Effective Date, however, Siemens shall extend the sighteen (18) month period to the extent of any
Siemens-caused delay in Delivery.

12.3. MobileMD.

12.3.1. MobileMD One-time Fees. Customer shall pay the MobileMD one-time fees
listed in Attachment 1, Section 1 as follows:

12.3.1.1. Fifty percent (50%) of the HIE one-time installation fee upon the
Amendment Effective Date; and

12.3.1.2. Fifty percent (50%) of the HIE one-time installation fee upon HSC.

12.3.2. MobileMD Monthly Fees. Customer shall pay the MobileMD recurring monthly
fees listed in Attachment 1, Section 1 beginning on the earlier of HSC or eighteen (18) months from the
Amendment Effective Date however, Siemens shall extend the eighteen (18) month period to the extent
of any Siemens-caused delay in HSC.
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_ 12.4. Technology Infrastructure Services. Siemens shall perform the services identified in the
Statement of Work attached hereto as Attachment 5. Customer shall pay Siemens equal monthly
instaliments of $42,435 commencing one month after the Amendment Effective Date and continuing for a
period of nine (9) months provided that if the services are completed earlier, the balance of any unpaid
installments is due in full.

12.5. Fixed Fee Implementation Services. Siemens shall perform the services identified in the
Statement of Work attached hereto as Attachment 4 for the set fees listed below. Customer shall pay
Siemens-equal monthly instaliments of $76,063 commencing one month after the Amendment Effective
Date and continuing for a period of fifteen (15) months provided that if the services are completed earlier, -
the balance of any unpaid instaliments is due in full.

12.6. Custom Programming. Siemens shall provide the Custom Programming identified in the
Statement of Work aftached hereto as Attachment 4. The fees provided under Subsection 12.5 (Fixed
Fee Implementation Services) above cover the one-time charges for those Custom Programming
services. Customer shall begin paying Monthly Support Fees, if any, identified in that Statement of Work
for Custom Programming three (3) months after Delivery of the Custom Programming.

12.7. Education. Siemens shall provide the courses for the number of attendees and for the
fees identified in the Statement of Work attached hereto as Attachment 4; the fees provided under
Subsection 12.5 (Fixed Fee Implementation Services) above cover the charges for those courses.
Customer shall begin paying Monthly Support Fees, if any, identified in that Statement of Work for
maintenance of those courses one (1) month after Delivery of the course. The fees and course
availability listed in that Statement of Work expire on the first anniversary of the Amendment Effective
Date. Thereafter, Siemens’ then-current education rates and course offerings will apply.

12.8. Travel and Living Expenses. For budgetary purposes, the travel and living expenses for
the above referenced professional services, as further described in the Statements of Work, are
estimated to be twenty percent (20%) of the total implementation services fees. The actual travel and
living expenses will be reimbursable and paid as incurred based on the actual expenses incurred

12.9 HDX. Appendix 1 (Fees and EDI Services) of Part Il of the Agreement’s Exhibit A is hereby
amended to increase the monthly fransaction volume for the Integrated Eligibility Service from 300,000
transactions per month to unlimited transactions per month, allowing the current 300,000 transactions per °
month to be available for Batch and Browser Eligibility transactions.. The Monthiy Fee stated in that '
‘Appendix 1 for that service shall be increased by $67,500 per month. Since the original fee for that
Service was included in the Monthly Fee described in Section 4 of Part | of the Agreement’s Exhibit A, the
parties confirm that Customer shall pay the increased amount described above commencing on the date
described in the next sentence and continuing throughout the Term of the Agreement. The changes
stated in this Section shall be effective on the first day of the first calendar month after the Amendment
Effective Date, or if the Amendment Effective Date is the first day of a calendar month, they shall be
effective on the Amendment Effective Date.

12.10. WAN. The current Monthly WAN Fee will continue unaffected by the WAN upgrade that
is being done as further described in the above Section 7 (Wide Area Network Services) and the attached
Statement of Work. Siemens shall invoice Customer for the implementation fees as described in the
attached Statement of Work.

12.11. Equipment and Third Party Software. Customer agrees to purchase from Siemens and
Siemens agrees to supply the items listed in the Technology Bids attached hereto as Attachment 8 in
accordance with the applicable terms and conditions of this System Enhancements Attachment and the
remainder of the Agreement. The fees for all Equipment and Third Party Software listed in the
Technology Bids attached to this System Enhancements Attachment as Attachment 8 shall be due upon
Delivery, and all such Equipment and Third Party Software be delivered to a single location specified by
Customer prior to Delivery of such Equipment and Third Party Software.
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12.12. Managed Services Fees. Siemens shall perform certain startup activities related to the
Help Desk software and hardware implementation and training ("Transition Services”). Customer shall
pay Siemens for these Transition Services which is included in the Fixed Monthly Fee of $7,785 per
month for the Managed Services, which shall be due and payable monthly in advance on a pro rata basis.
Customer shall pay Siemens the first monthly Managed Services Fee on the first day of the calendar
month preceding the Service Commencement Date (or, if the Service Commencement Date is the first
day of a calendar month, shall pay that fee on the Service Commencement Date), and shall pay each
subsequent monthly payment on the first business day of each month thereafter. The Fixed Monthly Fee
shall be treated as a Recurring Fee as that term is defined in the Agreement.

13. PROFESSIONAL SERVICES. Customer hereby engages Siemens to perform the professional
services described in the Statements of Work attached hereto as Attachments 4 and 5. The professional
service fees summarized below reflect a discount off Siemens’ current professional services rates. The
discount is only valid if Siemens is performing all of the services described in the corresponding
Statements of Work. The discount is valid for the entire project, provided that Customer permits Siemens
to begin the applicable engagement within twelve (12) months of the Amendment Effective Date;
otherwise, Siemens then-current professional service rates will apply. The professional services fees
below are net of all discounts and no other discounts apply.

In connection with the professional services described in the Statement of Work attached hereto as
Attachment 4, SIS OR will provide two (2) Blocks of 20 SIS Academy seats, and Customer agrees to pay
for the seats for the number of attendees and for the fees listed below. The fees and course availability
expire on the one year anniversary of the First Productive Use of the first SIS Application. Thereafter, the
current education rates will apply. SIS Academy is a continuing education tool for hospital resources. It
is live SIS instructor-led remote/virtual fraining. SIS Academy is sold in “blocks” of seats. Each such seat
equals one attendee at one class. Customer has the choice of sending one attendee to multiple classes
or multiple attendees to one class. No refund is offered for ‘seats’ that have not been used within the
applicable active period. Customer can purchase additional blocks as needed by filling out a PSR.
Additional blocks expire one year from purchase date. SIS tracks the seat usage for customers. Travel
related expenses are not included in this fee.

2 Biocks of 20 at $12,000
1 Block of 20 at $6000

Customer is responsible for educating its end users on the Third Party Software listed in the Agreement's
Exhibit D - Schedule 1. On-site Education includes one occurrence of the class for up to the maximum
number of attendees listed for each class. Siemens will bill Customer for additional attendees if
Customer exceeds the maximum attendees stated in the Statement of Work at the current Education
rates. Multi-Media Education includes a variety of course offerings and delivery mechanisms. Individual
registration is required for single-user, Web-based courses (which includes all Web-based Training
(WBTs) and e-Classes) with pricing reflecting the cost for a single user. Siemens also provides site-
licensed, unlimited user access courses that can be placed on Customer’s network and shared by
multiple users; these courses are designated with CD-ROM in the course title.

14. EXPORT OF CUSTOMER DATA FOR MOBILEMD AT TERMINATION OF TERM. Prior to or within
sixty (60) days following the date of termination or expiration of the Term of the Agreement, Customer
shall notify Siemens if Customer wants to retain any of the Data (as defined in Section 1.4 above). Upon
receipt of such notice, Siemens shall export such Data utilizing industry standard formats (i.e., HL7) at
Siemens’ then-current professional services rate. If Customer does not notify Siemens of its desire to
export the data within sixty (60) days following the date of termination or expiration of the Term of the
Agreement, Siemens shall not be obligated to continue to retain such Data.

15. MOBILEMD SERVICE OBLIGATIONS. Siemens considers the MobileMD Service to be a service
-and not an Application. However, for all purposes of the Agreement and this System Enhancements

Attachment, the MobileMD Service and integral components thereof shall be treated in all respects as a
listed Application and Deliverables and each party shall be entitled o the benefit of all obligations of the
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other party provided in the Agreement with respect to Applications and Deliverables, including, without
limitation, warranties and indemnities provided in the Agreement, except as stated in Section 10 (Support)
above or the following:

{(a) Siemens is not granting a license to the MobileMD Service; rather that service is provided on
a subscription basis only; and

(b) Siemens shall provide Supplemental Support Services for support issues relating td the
MobileMD Service by Customer in connection with services that are found to be external to the MobileMD
Service or any Siemens Applications.

16. SPECIAL TERMS. The Applications are delivered with a number of Third Party Software
components, as well as software proprietary to other Siemens suppliers. Some vendors of Third Party
Software require that their terms and conditions may be subject {o change over the course of the
Agreement, in which event Siemens will post such changes to the customer-only web site, include them
in Documentation or otherwise provide notice of such changes. Said changes will become effective on
the date of such posting, inclusion or notification. With the sole exception (relating to Open Source
Software) provided below, Customer may use Third Party Software solely as part of the Application with
which it was delivered and for no other purpose, and Customer agrees not to take any actions to separate
Third Party Software from the Application. “Open Source Software” or “OSS” means Third Party Software
for which the copyright holder has elected to make the source code available. Customer’s right to use
0SS delivered with the Applications is governed by the terms of the licenses accompanying such -

software which are included as part of the Documentation. The OSS is licensed to Customer royalty
free; however, Siemens may charge fees for reimbursement of ¢osts in connection with complying with
the OSS license terms. in the event of a conflict between the terms of an OSS license and the
Agreement, the relevant terms of the OSS license shall govern, but solely for the OSS components to
which they relate. If delivery of such a copy is required by the relevant OSS, Customer may obtain a
copy of the source code for such OSS accessing HS Customer World, Product Information under the
Free Open Source software link or by addressing a letter of request identifying the source code requested
to the Office of Assistant General Counsel, Siemens Medical Solutions USA, Inc., Mail Code T06, 51
Valley Stream Parkway, Malvern PA USA 19355 (Insert Application Name). In the case of OSS that is
embedded in syngo Applications, if delivery of such OSS source code or its license terms is required by
the relevant OSS license, these will also be provided on the Open Source Software labeled media found
in the software media kit provided at time of Application delivery. Siemens may from time to time change
the list and number of OSS components. Siemens will in each case include the relevant contract terms
and conditions as part of the Documentation for Updates, Releases or Versions.

Customer acknowledges that some Siemens vendors of Third Party Software require that basic Customer
information be provided to that vendor at the time of Siemens’ royalty reporting. Additionally, with respect
to all Applications and all associated third party products, Siemens and its suppliers shall have no liability

with respect to patient outcomes.

Listed below are special terms that relate specifically to certain ltems of Third Party Software that are
included in this System Enhancements Attachment.

16.1. Third Party Commercial Terms for SIS OR and/or Anesthesia Applications

16.1.1. SIS OR AND/OR ANESTHESIA APPLICATIONS. The following Third Party
Software is distributed with the SIS Admin & Scheduling software and other base moduies:

16.1.1.1. The SIS OR and/or Anesthesia Applications include Adobe® Acrobat®
Reader software (“Acrobat Reader Software”) licensed from Adobe Systems Incorporated (“Adobe”).
Customer is prohibited from (a) distributing and copying the Acrobat Reader Software for any use other
than with the SIS Licensed Products; (b) prohibited from creating modifications or derivative works of the
Acrobat Reader Software; and (c) decompiling, reverse engineering, disassembling or otherwise reducing
the Acrobat Reader Software to a human-perceivable form. THE ADOBE ACROBAT READER
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SOFTWARE IS PROVIDED "AS IS”. SIS MAKES NO WARRANTY, EXPRESS OR IMPLIED WITH
RESPECT TO THE ADOBE ACROBAT READER SOFTWARE ON BEHALF OF ADOBE. EXCEPT AS
STATED HEREIN, IN NO EVENT SHALL ADOBE OR ITS SUPPLIERS BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE OR SIMILAR DAMAGES, WHETHER BASED
ON CONTRACT, TORT, WARRANTY OR OTHER LEGAL OR EQUITABLE GROUNDS, INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS, ARISING OUT OF THE USE
OR INABILITY TO USE THE ADOBE ACROBAT READER SOFTWARE, EVEN IF ADOBE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY. Except as otherwise provided in this section,
the license to the Adobe Acrobat Reader Software is effective for the same term as the SIS OR and
Anesthesia Applications under the Agreement. Upon termination of the Application license for any reason,
Customer agrees to destroy or return to SIS (as directed by SIS) all copies of the Adobe Acrobat Reader
Software, Media and Documentation and to certify in writing that all known copies, including backup
copies, have been destroyed or returned to SIS.

16.1.1.2. The SIS OR and/or Anesthesia Applications include certain software
(“Contextor Software”), licensed from Sentillion, Inc. Customer shall restrict its use of the Contextor
Software to use with the SIS Licensed Products only. Customer may not reverse engineer the Contextor
Software. THE CONTEXTOR SOFTWARE IS PROVIDED “AS 1S”. SENTILLION MAKES NO -
WARRANTIES WITH RESPECT TO THE CONTEXTOR SOFTWARE AND SENTILLION SHALL HAVE
NO LIABILITY TO CUSTOMER WITH RESPECT TO ANY CLAIM ARISING OUT OF CUSTOMER'S
USE OF THE CONTEXTOR SOFTWARE.

16.1.1.3. The SIS OR and/or Anesthesia Applications include certain .
redistributable files (“InstallShield Sofiware”), licensed from Flexera Software, Inc. Customer shall restrict
its use of the InstaliShield Software to use with the S!S Licensed Products only and may not further
redistribute such software.

16.1.1.4. The SIS OR and/or Anesthésia Applications includé certain spell-
checking software (“Speliex Software”), licensed from Spellex Corp. Customer shall restrict its use of the
Spellex Software to use with the Application only. Customer may not further redistribute the Spellex
Software. . '

16.1.1.5. The SIS OR and/or Anesthesia Applications include certain icon
graphics licensed from VirtuaLNK, LLC., from Sibcode and from Gitano Software (coliectively “Icons”).
Customer may not modify or further redistribute the icons and the licensors of the Icons shall have no
liability directly to Customer arising out of Customer’s use of such lcons.

16.1.2. SIS ANALYTICS. The following Third Party Software is distributed with the SIS
Analytics software modules: The SIS OR and/or Anesthesia Applications include QlikView Software
(“Analytics Engine Software”), licensed from QlikTech, Inc. to SIS for sublicensing to its clients with the
SIS Analytics Software. Customer shall restrict its use of the Analytics Engine Software to use with the
SIS Analytics Software. Customer is notified that QlikTech, Inc. and its suppliers are third-party
beneficiaries to the Agreement {o the extent it relates to use of the Analytics Engine Software. Such
provisions are made expressly for the benefit of QlikTech, Inc. and its suppliers and are enforceable by
both SIS and QlikTech, Inc. If a serial number, password, license key or other similar security mechanism
or security device is provided to Customer for use with the Analytics Engine Software, Customer may not
share or transfer such security mechanism or device with or to any other user of the Analytics Engine
Software or any other person. The Analytics Engine Software, Media, Documentation and all other
intellectual property rights associated therewith are and will remain at all times the sole and exclusive
property of QlikTech, Inc. or its licensors. Customer has no right, title or interest in or to the Analytics
Engine Software, Media, Documentation and all other intellectual property associated therewith, except
as expressly set forth herein. The Analytics Engine Software contains material that is protected by
copyright laws and international freaty provisions. Therefore, Customer must treat the Analytics Engine
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Software like any other copyrighted material, except that Customer may (a) make copies of the Analytics
Engine Software solely for backup or archival purposes, and (b) transfer the Analytics Engine Software
from floppy disks or CD-ROM to hard disks provided that the Analytics Engine Software is used as
specified herein. Customer may not copy the written materials accompanying the Analytics Engine
Software. Also, Customer shall not alter in any way any copyright notices on the Analytics Engine
Software, Media, Documentation, or associated packaging. This License does not grant Customer any
rights in the trademarks or service marks of QlikTech, Inc. or its licensors, ali of which remain the
exclusive property of QlikTech, Inc. or its licensors. Customer may not remove copyrights, trademarks,
service marks or other markings from the Analytics Engine Software, Documentation, or associated
packaging. LIMITED WARRANTY. THE ANALYTICS ENGINE SOFTWARE IS PROVIDED “AS IS”, SIS
SHALL DO NOTHING TO IMPAIR THE WARRANTY THAT EXTENDS DIRECTLY FROM QLICKTECH,
INC. TO CUSTOMER, SUCH WARRANTY EXTENDING ONLY TO CUSTOMER AND NOT TO ANY
ASSIGNEE OR TRANSFEREE. LIMITATION OF LIABILITY. EXCEPT AS STATED HEREIN, IN NO
EVENT SHALL QLIKTECH OR ITS VENDORS OR SUPPLIERS BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE OR SIMILAR DAMAGES, WHETHER BASED
ON CONTRACT, TORT, WARRANTY OR OTHER LEGAL OR EQUITABLE GROUNDS, INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS, ARISING OUT OF THE USE
OR INABILITY TO USE THE ANALYTICS ENGINE SOFTWARE, EVEN IF QLIKTECH HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL QLIKTECH'S
CUMULATIVE LIABILITY EXCEED THE LICENSE FEE PAID FOR THE ANALYTICS ENGINE :
SOFTWARE. BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY
NOT APPLY. Except as otherwise provided in this section, the license to the Analytics Engine Software is
effective for the same term as the SIS Analytics Software identified on the Order Form. Upon termination
of the Analytics Engine License for any reason, Customer agrees to destroy or return to SIS (as directed
by SI8) all copies of the Analytics Engine Software, Media and Documentation and to certify in writing
that all known copies, including backup copies, have been destroyed or returned to SIS. All provisions
relating to QlikTech, Inc.’s proprietary rights shall survive the termination, for any reason, of the license to
the Analytics Engine Software. NOTE: THE INSTALLATION OF THIS ANALYTICS ENGINE
SOFTWARE WILL INSTALL FILES NECESSARY TO OPERATE THE ANALYTICS ENGINE
SOFTWARE ONTO CUSTOMER’'S COMPUTER. OTHER SYSTEM FILES, SUCH AS DYNAMIC LINK
LIBRARY (.DLLS) FILES, MAY BE INSTALLED OR UPDATED AND WINDOWS REGISTRY ENTRIES
WILL BE MADE. UNINSTALLING THE PROGRAM WILL NOT REMOVE ALL OF THE INSTALLED
FILES OR REGISTRY ENTRIES. AS WITH ALL INSTALLATIONS, iT IS RECOMMENDED THAT
CUSTOMER BACK UP CUSTOMER'S HARD DRIVE BEFORE CUSTOMER INSTALLS THIS
PROGRAM.

16.1.3. ORACLE. The following terms apply to Oracle database software (Oracle
Standard Edition or Oracle Personal Edition, collectively, "Oracle Software”) specifically sublicensed to
Customer under the Agreement. Customer shall restrict use of the Oracle Software to use with the SIS
OR and Anesthesia Applications. Customer shall not duplicate the Oracle Software except for a sufficient
number of copies of the Oracle Software for Customer’s licensed use and one copy of the media
containing the Oracle Software. To the extent permitted by applicable law, Oracle shall have no liability
for any damages, whether direct, indirect, incidental, or consequential, arising from the use of the SIS
Licensed Products, including the Oracle Software. Customer shall not publish any results of benchmark
tests run on the Oracle Software. Oracle shall not be required to perform any obligations or incur any
liability not previously agreed to between Customer and Oracle. Oracle shall be deemed a third party
beneficiary of the Agreement. Some Oracle Software may include source code that Oracle may provide
as part of its standard shipment of such programs. Such source code shall be governed by the terms of
the Agreement and these Oracle Terms. Customer shall not assign, give, or otherwise transfer the
Oracle Software and/or any services ordered or an interest in them to another individual or entity (and if
Customer.grants a security interest in the Oracle Database Software and/or any services, the secured
party has no right to use or transfer the Oracle Software and/or any services).
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, 16.1.4. SIS DATACAPTOR. The following Third Party Software is distributed with the
SIS Datacaptor Monitor Interface software: The SIS OR and/or Anesthesia Applications include
middleware software ("DataCaptor Software”), which is licensed from Capsule Technologie to SIS for
sublicensing fo its clients. The DataCaptor Software is designed, developed and marketed as a software
solution to collect, decode and broadcast data acquired from one or more instruments of measurement; it
"is not designed, developed or marketed as a solution to monitor vital alarms, make clinical decisions or
contro} instrument of measurements. As such, the DataCaptor Software has received FDA 510(k)
Clearance #k032142 and CE Medical marking, Customer acknowledges to be fully aware of the intended
usage and limitation of usage of the DataCaptor Software under FDA 510(k) and/or CE Medical
regulation.

16.1.5. CRYSTAL REPORTS. The following terms apply to Crystal Reports Runtime
and Crystal Reports Personal Edition (collectively or individually, “Crystal Reports Software”) as more
particularly described below (“Business Objects Terms”) specifically sublicensed to Customer under the
Agreement. For purposes of the Business Objects Terms, Business Objects Software Limited or its
successors (“Business Objects”) shall be deemed the Licensor, SIS shall be deemed the Licensee and
Customer shall be deemed the end user, unless the context requires otherwise. Customer is granted a
personal, nonexclusive and limited license to use the Crystal Reports Software in object code form only,
including any updates, additional modules, or additional software provided by Business Objects in
connection therewith, solely for Customer’s own internal use and solely in accordance with the terms and
conditions of this license agreement. Customer may copy the Crystal Reports Software into the memory
of any computer, solely as necessary to use the Crystal Reports Software in accordance with the
Agreement (which for all purposes of this Section 16 includes these Business Objects Terms). The
license granted is qualified, in that Customer’s licensed copy of the Crystal Reports Software may only be
used with the Application with which it was provided. Accessing data that is not created by, or used by,
the Application is in violation of the Agreement. Customer is notified that Business Objects and its
suppliers are third-party beneficiaries to the Agreement to the extent it relates to use of the Crystal
Reports Software. Such provisions are made expressly for the benefit of Business Objects and its
suppliers and are enforceable by both SIS and Business Objects. The Crystal Reports Software
(including any copy thereof), is owned by Business Objects or its suppliers and is protected by United
States copyright and patent laws and international treaty provisions. The Crystal Reports Software copy is
licensed, not sold to Customer, and Customer is not an owner of any copy thereof. Customer may either
(a) make one copy of the Crystal Reports Software solely for backup or archival purposes, or (b) transfer
the Crystal Reports Software to a single hard disk provided Customer keeps the original solely for backup
or archival purposes. Customer may not otherwise copy the Crystal Reports Software, except as
permitted by these Business Objects Terms or as authorized by applicable law. Customer may not copy
the written materials accompanying the Crystal Reports Software. Business Objects hereby reserves all
rights not explicitly granted in the Agreement. Customer may not rent or lease the Crystal Reports
Software, but Customer may transfer the Crystal Reports Software and accompanying written materials
on a permanent basis provided Customer retain no copies and the recipient agrees to the terms of the
Agreement. If the Crystal Reports Software is an update, any transfer must include the update and all
prior versions. Customer may not modify or franslate the Crystal Reports Software. Customer may not
reverse engineer, decompile or disassemble the Crystal Reports Software, except {o the extent expressly
authorized by applicabie law notwithstanding this limitation. Customer may not remove, alter or destroy
any form of copyright notice, proprietary markings or confidential legends placed upon or contained within
the Crystal Reports Software, and Customer shall reproduce such notices, markings and iegends on each
copy of the Crystal Reports Software made by Customer. If the Crystal Reports Software package
contains more than one form of media, such as a 3.5" diskette and a CD-ROM, then Customer may use
only the media appropriate for Customer’'s computer or computer system. Customer may not use the
other media on another computer or loan, rent, lease, or transfer them to another except as part of the
permanent transfer (as provided above), of all Crystal Reports Software and written materials. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE CRYSTAL REPORTS SOFTWARE IS
PROVIDED BY BUSINESS OBJECTS AND ITS SUPPLIERS “AS I1S” WITHOUT ANY CONDITION OR
WARRANTY WHATSOEVER. ALL CONDITIONS AND WARRANTIES, WHETHER EXPRESS OR
IMPLIED, ARE DISCLAIMED BY BUSINESS OBJECTS AND ITS SUPPLIERS, INCLUDING, WITHOUT
LIMITATION, THE IMPLIED CONDITIONS AND/OR WARRANTIES OF MERCHANTABILITY, TITLE,
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NONINFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. BUSINESS OBJECTS AND ITS
SUPPLIERS SHALL, NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL OR OTHER DAMAGES. The license term for the Crystal Reports Software
is commensurate with the license of the Application that utilizes the Crystal Reports Software. Customer
may terminate it at any time by destroying the Crystal Reports Software together with all copies,
modifications and merged portions in any form. This license will also terminate automatically upon
Customer’s failure to comply with any term or condition of the Agreement. In the event of such
termination, Customer agrees to promptly destroy the Crystal Reports Software together with all copies,
modifications and merged portions in any form. The terms and conditions of the Agreement state the
entire license agreement with Customer relative to any Crystal Reports Software, and supersede any
prior agreement, whether written or oral, relating to the subject matter hereof. The parties disclaim the
application of the United Nations 1980 Convention on Contracts for the International Sale of Goods. This
license agreement as applicable to the Crystal Reports Software is governed by the laws of the State of
California, U.S.A., without reference to conflict of laws principles. Customer may not export or re-export
the Crystal Reports Software or documentation without the appropriate United States or foreign
government licenses. If any provision of the Agreement is ruled invalid, such invalidity shall not affect the
validity of the remaining portions of the Agreement. The Crystal Reports Software is a “commercial item,”
as that term is defined at 48 C.F.R. 2.101 (Oct. 1995), consisting of “commercial computer s o h e “ and
“commercial computer software documentation,” as such terms are used in 48 C.F.R. 12.212 (Sept.
1995). Consistent with 48 C.F.R. 12.2 12 and 48 C.F.R 2.2 7.7202-1 through 227.7202-4 (June 1995) (or
an equivalent provision, e.g., in supplements of various U.S. government agencies, as applicable), all
U.S. Government users acquire the Crystal Reports Software with only those rights set forth herein.
Manufacturer is Business Objects, Inc., 895 Emerson Street, Palo Alto, CA 94301. Business Objects
Product Specific Use Rights: License Types. Named User License (‘NUL”). When the Crystal Reports
Software is licensed on a Named User basis, each individual Named User must be specifically identified
as the sole holder of a NUL. A Named User means one specified identified individual authorized to
access the Crystal Reports Software. The individual Named User may access only those Crystal Reports
Software components for which he or she has obtained a NUL. The sharing of the NUL by more than one
individual is expressly prohibited and is a material breach of the Agreement. In addition, NUL(s) may not
be transferred from one individual to another unless the original end user no longer requires, and is no
longer permitted, access to the Crystal Reports Software. Crystal Reports Runtime. Customer agrees not
to use Crystal Reports Runtime to create for distribution a product that is generally competitive with
Business Object’s product offerings. Customer agrees not to use Crystal Reports Runtime to create for
distribution a product that converts the report file ((RPT) format to an alternative report file format used by
any general-purpose report writing, data analysis or report delivery product that is not the property of
Business Objects.

16.1.6. SIS COM. The following Third Party Software is included in the SIS COM
software: o

16.1.6.1. Oracle JDBC and JAVA SE RUNTIME ENVIRONMENT (JRE). The
SIS OR and/or Anesthesia Applications include Java database connectivity API software for Oracle
("Oracle JDBC"), which is licensed from Oracle to SIS for sublicensing fo its clients. No License Fees are
being charged to Customer for the Oracle JDBC. Customer may only use the Oracle JDBC with the SIS
OR and Anesthesia Applications. This license grants Customer a nonexclusive, nontransferable limited
license to use the Oracle JDBC: only for use with SIS Com. Customer is not permitted to use the
programs for any purpose other than as permitted under the Agreement. SIS may audit use and
distribution of the Oracle JDBC with reasonable notice to Customer. Oracle retains all ownership and
intellectual property rights in the Oracle JDBC. Customer may make a sufficient number of copies of the
programs for the licensed use and one copy of the programs for backup purposes. Customer agrees that
U.S. export control laws and other applicable export and import laws govern its use of the Oracle JDBC,
including technical data; additional information can be found on Oracle's Global Trade Compliance web
site located at http://www.oracle.com/products/export/index.html?content.html. Customer agrees that
neither the Oracle JDBC nor any direct product thereof will be exported, directly, or indirectly, in violation
of these laws, or will be used for any purpose prohibited by these laws including, without limitation,
nuclear, chemical, or biological weapons proliferation. THE ORACLE JDBC IS PROVIDED "AS 1S”
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WITHOUT WARRANTY OF ANY KIND. CUSTOMER ACKNOWLEDGES THAT ORACLE DISCLAIMS
ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR :
NONINFRINGEMENT. IN NO EVENT SHALL ORACLE BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF PROFITS,
REVENUE, DATA OR DATA USE, INCURRED BY CUSTOMER OR ANY THIRD PARTY, WHETHER IN
AN ACTION IN CONTRACT OR TORT, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. Oracle technical support organization will not provide technical support, phone
support, or updates to Customer for the programs licensed under the Agreement. Oracle has the right to
terminate Customet’s right to use the programs if it fails to comply with any of the terms of this section, in
which case it shall destroy all copies of the Oracle JDBC. Customer shall have no right to distribute the
Oracle JDBC. Oracle is a third party beneficiary of this section of this System Enhancements Attachment.

16.2. Free and Open Source Software Terms for SIS OR and Anesthesia Applications

16.2.1. DEFINITION. “Contributor” means a person or company that has made
modifications to any Free and Open Source Software other than SIS. '

16.2.2. SIS BASE MODULES. The SIS Base Modules are distributed with the Free and
Open Source Software subject to the following licenses:

16.2.2.1. MOZILLA PUBLIC LICENSE Version 1.1
(http://'www.mozilla.org/MPL/) — this license applies to the following Free and Open Source software: .
Mirth. SIS Interfaces are distributed with Mirth Connect software (“Mirth Software”), Free and Open
Source Software developed by Mirth Corporation. The Mirth Software in an executable version is
distributed by SIS, but is not a part of and is separate from the SIS OR and Anesthesia Applications. The
Mirth Software is licensed solely pursuant to the Mozilla Public License 1.1 (the "Mirth License”) and is -
available in its source code version pursuant fo the Mirth License. Customer may not use the Mirth
Software except in compliance with the Mirth License. The Mirth Software distributed under the Mirth
License on an “AS IS” basis, WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED
INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, by the initial developer or Contributor(s). See the Mirth License for the specific language
governing rights and limitations under the License. The Original Code is Mirth. The Initial Developer of
the Original Code is Webreach, inc. Portions created by the Initial Developer are Copyright (C) 2006. All
Rights Reserved. Confributor(s): Gerald Bortis <geraldb@webreachinc.com.

16.2.2.2. Apache License Version 2.0
(http://lcommons.apache.org/license.html) -~ this license applies to the following Free and Open Source
Software: Log4Net.

16.2.2.3. The GNU General Public License (GPL) Version 2, June 1991
(hitp://lwww.gnu.org/licenses/gpl-2.0.himl) - this license applies to the following Free and Open Source
Software: Xpdf Open Source Viewer (“Programs”). Source code for each of these Programs will
accompany the object code version and will be made available from SIS upon request, for three years
from the date such Program was delivered to Customer. THE PROGRAMS ARE DISTRIBUTED ON AN
“AS 1S” BASIS, WITHOUT WARRANTY OF ANY KIND INCLUDING WARRANTIES OR CONDITIONS
OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, EITHER EXPRESS OR IMPLIED
BY THE CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, support, indemnity
or liability obligation provided by SIS under the Agreement is offered by SIS alone, and not on behalf of
the Contributors fo these Programs.

16.2.3. SIS COM. SIS COM is distributed with the Free and Open Source Software
subject to the following licenses:
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16.2.3.1. Apache License Version 2.0
_(http /lcommons.apache.org/license.himl) — this license applies to the foliowing Free and Open Source
Software: BSF; Commons-Beanutils; Commons-Collections; Commons-Configuration; Commons-DBCP;
Commons-Digester; Commons-Fileupload; Commons-10; Commons-Lang; Commons-Logging;
Commons-Pool; Logdi; Struts; Maven; Java Application Server.

16.2.3.2. Original Intalio License (http://www.castor.org/license.html) — this
license applies to the following Free and Open Source Software: Castor version 0.9.5.3.

16.2.3.3. MetaStuff License (http://dom4j.sourceforge.net/dom4j-
1.6.1/license.html) — this license applies to the following Free and Open Source Software: dom4;j.

16.2.3.4. Eclipse Public License -v 1.0
(http://www.eclipse.org/org/documents/epl-v10.php) — this license applies to the following Free and Open
Source Software: Eclipse IDE (“Program”). CUSTOMER ACKNOWLEDGES AND AGREES THAT THIS
PROGRAM 1S SUBJECT TO DISCLAIMERS ON BEHALF OF ALL CONTRIBUTORS OF ALL
WARRANTIES AND CONDITIONS, EXPRESS AND IMPLIED, INCLUDING WARRANTIES OR
CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE; EXCLUSION ON BEHALF
OF ALL CONTRIBUTORS ALL LIABILITY FOR DAMAGES, INCLUDING DIRECT, INDIRECT, SPECIAL,
INCIDENTAL AND CONSEQUENTIAL DAMAGES, SUCH AS LOST PROFITS; any provisions which
differ from this subsection are offered by SIS alone and not by any other party; source code for the
Program is available from SIS upon request.

16.2.3.5. COMMON DEVELOPMENT AND DISTRIBUTION LICENSE (CDDL)
Version 1.1 (http://glassfish.java.net/public/CDDL+GPL.html) - this license applies to the following Free
and Open Source Software: JAXB-AP!; JAXB-IMPL; JAXB-LIBS; JAXB-XJC; JAXPC; Relax NG
Datatype; Standard Tag Library for JavaServer Pages (JSTL) (“Programs”). Source code for each of
these Programs is available from SIS upon request. The Programs are distributed on an “AS IS” basis,
WITHOUT WARRANTY OF ANY KIND, INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND
NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, EITHER EXPRESS OR IMPLIED BY THE
CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, support, indemnity or
liability obligation provided by SIS under the Agreementis offered by SIS alone, and not on behalf of the
Contribuiors to these Programs.

16.2.3.6. The GNU General Public License (GPL) Version 2, June
1991(http://www.gnu.org/licenses/gpl-2.0.html) - this license applies to the following Free and Open
Source Software: JOX; JAXB-API; JAXB-IMPL; JAXB-LIBS; JAXB-XJC; JAXPC; Wrapper (“Programs”).
Source code for each of these Programs will accompany the object code version and will be made
available from SIS upon request, for three years from the date such Program was delivered to Customer.
THE PROGRAMS ARE DISTRIBUTED ON AN “AS [S” BASIS, WITHOUT WARRANTY OF ANY KIND
INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, EITHER EXPRESS OR IMPLIED BY THE CONTRIBUTOR(S). Customer acknowledges
and agrees that any warranty, support, indemnity or liability obligation provided by SIS under the
Agreement is offered by SIS alone, and not on behalf of the Contributors to these Programs.

16.2.3.7. The GNU General Public License (GPL) Version 3, June 2007
(http://www.gnu.org/licenses/gpl.html) and GNU Lesser GPL Version June 2007
(http:/fwww.gnu.orgflicenses/igpl.html) - this license applies to the following Free and Open Source
Software: JOX; Source code for each of these Programs will made available from SIS upon request, for
three years from the date such Program was delivered to Customer.

16.2.3.8. Common Public License - v 1.0 (http://junif.sourceforge.net/cpl-
v10.html) - this license applies to the following Free and Open Source Software: Junit v. 4.6. ("Program”).
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" Source code for each of these Programs is available from SIS upon request. The Programs are
distributed on an “AS 18” basis, WITHOUT WARRANTY OF ANY KIND, INCLUDING WARRANTIES OR
CONDITIONS OF TITLE AND NON-INFRINGEMENT, ANDIMPLIED WARRANTIES OR CONDITIONS
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, EITHER EXPRESS OR
IMPLIED BY THE CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, support,
indemnity or liability obligation provided by SIS under the Agreement is offered by SIS alone, and not on
behalf of the Contributors to these Programs.

16.2.3.9. The MIT License (http:/code.google.com/p/mockito/wiki/License) -
this license applies to the following Free and Open Source Software: Mockito. -

16.2.3.10. MOZILLA PUBLIC LICENSE Version 1.1
(http://'www.mozilla.org/MPL/MPL-1.1.html) — this license applies to the following Free and Open Source
Software: Rhino (“Program”). The Program is licensed solely pursuant to the Mozilla Public License 1.1
and is available in its source code version pursuant to such license. Customer may not use the Program
except in compliance with such License. The Program is distributed on an “AS 18" basis, WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED INCLUDING WARRANTIES OR
CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, by the initial developer or-
Contributor(s).

16.2.3.11. Adaptation of MIT X11 License
(http://lwww.bouncycastie.org/licence.html) — this license apphes o the followmg Free and Open Source
Software: BouncyCastle. .

16.3. Autonomy. TeleForm software is a product of Autonomy, Inc. (“Autonomy”), which
Siemens is authorized to sublicense to Customer. Customer is required o pay annual maintenance fees
for TeleForm software. The maintenance fees entitle Customer to periodic upgrades of the TeleForm
software as they are made available from Autonomy and are qualified by Siemens. The maintenance
fees also permit Customer to report problems encountered using standard report templates to Siemens
for resolution.

Customer agrees that the following provisions shall apply with respect to Autonomy and the
Autonomy software:

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, SIEMENS AND [TS
LICENSOR, AUTONOMY, INC. ("AUTONOMY") AND AUTONOMY'’S LICENSORS, DISCLAIM
ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. SIEMENS DOES NOT WARRANT THAT
THE AUTONOMY PRODUCTS OR THE FUNCTIONS CONTAINED THEREIN WILL MEET
CUSTOMER’S REQUIREMENTS, OPERATE WITHOUT INTERRUPTION OR BE ERROR-FREE.

IN NO EVENT WILL SIEMENS OR AUTONOMY BE LIABLE FOR SPECIAL, INDIRECT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, LOST
PROFITS, BUSINESS INTERRUPTION, AND LOSS OR INACCURACY OF INFORMATION),
REGARDLESS OF THE FORM OF ACTION, EVEN IF THE CLAIM WAS REASONABLY
FORESEEABLE OR IF SIEMENS OR AUTONOMY WAS ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. IN NO EVENT WILL SIEMENS’ OR AUTONOMY’S AGGREGATE LIABILITY
UNDER ANY AND ALL CLAIMS UNDER THIS AGREEMENT RELATING TO THE AUTONOMY -
PRODUCTS EXCEED THE LICENSE FEES PAID BY CUSTOMER TO SIEMENS FOR THE
AUTONOMY PRODUCTS DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE
INITIAL EVENT RESULTING IN SUCH CLAIMS. THE EXISTENCE OF ONE OR MORE
CLAIMS WILL NOT ENLARGE THE LIMIT.
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16.4. Microsoft End User License Terms. These terms govern the use of Microsoft software,
which may include associated media, printed materials and “online” or electronic documentation
(individually and collectively, “Products”) provided by Siemens. Siemens does not own the Products and
the use thereof is subject to certain rights and limitations of which Siemens must inform you. Your right to
use the Products is subject to the terms of your agreement with Siemens, and to your understanding of,
compliance with, and consent to the following terms and conditions, which Siemens does not have
authority to vary, alter or amend.

16.4.1. Definitions,

16.4.1.1. “Client Software” means software that allows a Device to access or
utilize the services or functionality provided by the Server Software.

16.4.1.2. "Device” means each of a computer, workstation, terminal, handheid
PC, pager, telephone, personal digital assistant, “smart phone,” server or other electronic device.

16.4.1.3. “Server Software” means software that provides services or
functionality on a computer acting as a server.

16.4.1.4. “Software Documentation” means any end user document included
with server software:

16.4.1.5. “Redistribution Software” means the software described in Section
16:4.4 (Use of Redistribution Software) below. .

16.4.2. Ownership of Products. The Products are licensed to Siemens from an affiliate
of the Microsoft Corporation (coliectively “Microsoft”). All title and intellectual property rights in and to the
Products (and the constituent elements thereof, inciuding but not limited to any images, photographs,
animations, video, audio, music, text and “applets” incorporated into the Products) are owned by
Microsoft or its suppliers. The Products are protected by copyright laws and international copyright
treaties, as well as other intellectual property laws and treaties. Your possession, access, or use of the
Products does not transfer any ownership of the Products or any intellectual property rights to you.

) 16.4.3. Use of Client Software. You may use the Client Software installed on your
Devices by Siemens (if any) only in accordance with the instructions, and only in connection with the
services, provided to you by Siemens. These Microsoft End User License Terms permanently and
irrevocably supersede the terms of any Microsoft End User License Agreement that may.be presented in
electronic form during your use of the Client Software.

16.4.4. Use of Redistribution Software. In connection with the services provided to
you by Siemens, you may have access to certain “sample,” “redistributable” and/or software development
(“SDK”) software code and tools (individually and collectively “Redistributable Software”). YOU MAY NOT
USE, MODIFY, COPY, AND/OR DISTRIBUTE ANY REDISTRIBUTION SOFTWARE UNLESS YOU
EXPRESSLY AGREE TO AND COMPLY WITH CERTAIN ADDITIONAL TERMS CONTAINED IN THE
SERVICES PROVIDER USE RIGHTS (“SPUR”) APPLICABLE TO SIEMENS, WHICH TERMS MUST BE
PROVIDED TO YOU BY SIEMENS. Microsoft does not permit you to use any Redistributable Software

"unless you expressly agree to and comply with such additional terms, as provided to you by Siemens.

16.4.5. Copies. You may not make any copies of the Products; provided, however, that
you may (a) make one copy of Client Software on your Device as expressly authorized by Siemens; and
(b) you may make copies of certain Redistribution Software in accordance with Section 16..4 (Use of
Redistribution Software). You must erase or destroy all such Client Software and/or Redistribution
Software upon termination or cancellation of your agreement with Siemens, upon notice from Siemens or
upon transfer of your Device to another person or entity, whichever occurs first. You may not copy any
printed materials accompanying the Products.
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16.4.6. Limitations on Reverse Engineering, Decompilation and Disassembly. You
may not reverse engineer, decompile, or disassemble the Products, except and only to the extent that
applicable law, notwithstanding this limitation, expressly permits such activity.

16.4.7. No Rental.- You may not rent, lease, lend, pledge, or directly or indirectly
transfer or distribute the Products to any third party, and may not permit any third party to have access to
and/or use the functionality of the Products except for the sole purpose of accessing the functionality of
the Products in the form of software services in accordance with the terms of these Microsoft End User
License Terms and any agreement between you and Siemens.

16.4.8. Termination. Without prejudice to any other rights, Siemens may terminate your
rights to use the Products if you fail to comply with these terms and conditions. In the event of
termination of cancellation of your agreement with Siemens or Siemens' agreement with Microsoft under
which the Products are licensed, you must stop using and/or accessing the Products, and destroy all
copies of the Products and all of their component parts.

16.4.9. NO WARRANTIES, LIABILITIES OR REMEDIES BY MICROSOFT. ANY
WARRANTIES, LIABILITY FOR DAMAGES AND REMEDIES, IF ANY, ARE PROVIDED SOLELY BY
SIEMENS AND NOT BY MICROSOFT, ITS AFFILIATES OR SUBSIDIARIES.

) - 16.4.10. Product Support. Any support for the Products is prowded to you by Siemens
and is not provided by Microsoft, its affiliates or subsidiaries.

16.4.11. NOT FAULT TOLE_RANT. THE PRODUCTS MAY CONTAIN TECHNOLOGY.
THAT IS NOT FAULT TOLERANT AND ARE NOT DESIGNED, MANUFACTURED OR INTENDED FOR
USE IN ENVIRONMENTS OR APPLICATIONS IN WHICH THE FAILURE OF THE PRODUCTS COULD
LEAD TO DEATH, PERSONAL INJURY OR SEVER PHYSICAL PROPERTY OR ENVIRONMENTAL
DAMAGE.

16.4.12. Export Restrictions. The Products are subject to U.S. export jurisdiction.
Siemens must comply with all applicable laws including the U.S. Export Administration Regulations, the
International Traffic in Arms Regulations, as well as other end-user, end-use and destination restrictions
issued by the U.S. and other governments. For additional information, see
http://www.microsoft.com/exporting/.

16.4.13. Liability for Breach. in addition to any liability you may have to Siemens, you
agree that you will also be legally responsible directly to Microsoft for any breach of these terms and
conditions.

17. OPTIONAL APPLICATIONS. Customer may elect o license or obtain from Siemens any of the
following Optional Applications for the Fees listed below provided that Customer (i) notifies Siemens in
writing of its election and executes a corresponding amendment with Siemens within twelve (12) months
of the Amendment Effective Date and (ii) installs such Optional Applications by June 30, 2014. Customer
shall be responsible for any additional equipment necessary to operate the Optional Applications and for
any additional costs {including but not limited to equipment, installation and support) which are necessary
to implement the Optional Applications. The Equipment and Third Party Software configuration shown in
Exhibit D - Schedule 1, even as amended by this System Enhancements. Attachment, does not include
use of these Optional Applications.
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Monthly Term License Annual

or Monthly Subscription
Optional Applications Processing Fee Fee
Healthcare Query (1 block of 25 Named Users) $440
*Estimated Implementation - $17,190 .
ExitCare Hospital-Wide (477 beds) $24,996
*Estimated Implementation - $10,780
Perpetual Monthly
: License Fee Support
syngo.via $205,625 $2,487
*Estimated Implementation - $58,115 :
syngo Workflow SLR upgrade $280,500 $7,684
*Estimated Implementation - $177,957
- Technology Services N/A N/A

*Estimated Implementation - $418,100
*Implementation fees valid until June 30, 2013

18. BUSINESS ASSOCIATE ADDENDUM. The terms of the Business Associate Addendum attached to
the Agreement as Exhibit P shall apply to the parties’ relationship under this System Enhancements
Attachment, and to the extent of any conflict between the terms of that Business Associate Addendum
and the terms of this System Enhancements Attachment, the terms of that Business Associate
Addendum shall control. .

19.. GENERAL.

19.1. As required by 4 CFR 1001.95(g) and (h), Customer must, where applicable, fully and
accurately report any discounts or credits or other financial concessions described in the Agreement or
this System Enhancements Attachment, in the applicable cost reporting mechanism or claim for payment
filed with U.S. Department of Health and Human Services (“DHHS") or a state agency, and, upon request
from the applicable agency, must provide the information contained in the Agreement or this System )
Enhancements Attachment regarding any discounts, credits, or other financial concessions to DHHS or
the state agency.

19.2. This System Enhancements Attachment supersedes any contrary or inconsistent
provisions of the Agreement and any prior amendments. Nevertheless, to clarify the scope of that
superseding effect, the Parties agree that except as indicated in the next sentence, the terms of this
System Enhancements Attachment supplement the terms of the Agreement (including any prior
amendments) by adding new Applications, services, and sales of Equipment and Third Party Software to
its scope and providing terms to govern that addition and/or to govern the additional Applications and
services described within this System Enhancements Attachment or the sale of the described Equipment
and Third Party Software. The following portions of this System Enhancements Attachment modify
existing terms within the Agreement and/or have an effect that goes beyond what is described in the
preceding sentence: the last sentence of Section 6 (Applications and Licensed Content) prior to the table
in that section; Section 7 (Wide Area Network Services) and its subsection 7.1; Section 9.3 (Technical
Environment); the fourth sentence of Section 10 (Support), relating to different terminology used for syngo
Applications; Section 11 (Equipment and Third Party Software) and the attachments that it references;
Section 12.9 (HDX); the first two paragraphs of Section 16 (Special Terms); Section 16.4 (Microsoft End
User License Terms), including all of Section 16.4’s subsections; and Section 19 (General), including all
of Section 19's subsections. This System Enhancements Attachment, the Amendment to which it is an
attachment, and the Agreement (including its previous amendments) constitute the entire agreement
between Customer and Siemens with respect {o their subject matter, and they supersede all other prior
and contemporary agreements, terms, understandings, and commitments between Customer and
Siemens with respect to that subject matter. As amended, the Agreement shall remain in full force and
effect.
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Attachment 1
MobileMD Service Fees

1. FEES. MobileMD pricing consists of two primary components: 1) one-time fees for implementation,
training, configuration, and testing activities, and 2) recurring fees for on-going system maintenance,

operational and technical support and use.

iImplementation fee Breakdown:

Implementation and Data Analysis services identified in the Statement of Work attached hereto as

Attachment 6

Data Analysis:

HIE Infrastructure:

Total Implementation and Data Analysis:

$ 97,500
$ 97,500
$ 195,000

The Data Analysis Project will render a series of stand-alone deliverables, in the form of documentation to

be owned by Customer, that outline data analysis’

findings, in-bound/out-bound data gaps/and

transformation and semantic interoperability considerations.

The HIE Infrastructure project is designed to establish the HIE instance and connectivity required to
support HIE subscribers.

Implementation Component
4D HIE Instance — CCSF

| One-time fee

$195,000/instance and includes:
4DX Intelligence Engine™

4DX EA™ with SOA-accessible CDR, and web-
enabled application that includes the following
modules: Results, Orders, eShare™, Global
Search, and use of the 4DX EA Mobile application

Additional Inbound Source (excluding
physician practices that choose to
implement bi-directional communications -
such communications are offered at no
additional fee)

$15,000/new source feed as defined below:

MobileMD contemplates three primary types of
incremental in-bound connections, which are defined.
as follows: '

1. New feed with new registration data

2. New feed with results only (e.g., Imaging center(s)
feeding an existing HIE instance)

3. New feed with new registration data and results

data (e.g., additional hospital feeding an existing
HIE instance)

“On-Ramp” designed to connect a 4D HIE
instance with another exchange, HIO, or
NHIN CONNECT, for example

$15,000/"on-ramp” — MobileMD anticipates some
“on-ramps” will eventually take advantage of the NHIN
CONNECT, while others will require SOA integration
or point-to-point HL7 connectivity.

Practice EMR Connections'?

$5,000 per EMR instance (unique system
database)

' A single instance of an EMR requiring a single feed shared by multiple practices will result in one
connection (e.g., an enterprise instance of NextGen).

% This EMR connection fee does not include third-party interface costs charged by the practices’ EMR

vendor.
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Subscription
Please note: this pricing includes provider

subscriptions to MobileMD services as well as
on-gmoﬁing maintenance and support for the 4D

HIE™ infrastructure.

Number of ‘providerksA Ongoihg mron‘thly cost

Up to 500 $20,000 per month

Additional Inbound Source (excluding
practices)

$1,000/mo per additional inbound source

“On-Ramp” to connect a 4D HIE instance
with another exchange, HIO, or NHIN.
CONNECT: Support & Maintenance’

$1,250/mo per “On-ramp”
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Attachment 2
MobileMD Support Services and Support Level Commitment

1. Services. The services described in this Exhibit shall mean those activities that are performed by
Siemens for Customer in connection with the MobileMD Service for the fees set forth in the System
Enhancements Attachment.

2. Updates. To the extent that Siemens updates the MobileMD System during the Term of the
Agreement to improve existing functionality, or to otherwise provide similar fixes or patches to the
MaobileMD Service, and incorporates such updates and makes them generally available to its customer
base as part of the MobileMD Service, then it shall incorporate such updates into the MobileMD System
as used by Customer. For the avoidance of doubt, although such updates shall include the new features,
enhancements, modules or other software which adds new functionality to the MobileMD Service and are
made available generally to Siemens customers to the extent that they have been made available
generally without additional cost, such updates shall not include custom versions of the MobileMD
Service or professional services that are provided by Siemens at Customer’s request.

3. Telephone Support. Siemens shall maintain a MobileMD help desk for technical support and
troubleshooting capability for responding to issues from the Practices. Siemens shall maintain telephone
support Monday through Friday, from 8:00 AM to 9:00 PM Eastern Time (standard or daylight time, as
applicable), excluding holidays, (the “Support Hours”). Each party shall designate in writing to the other
party a coordinator to serve as the primary point of contact for purposes of coordinating and implementing
the activities contemplated by the System Enhancements Attachment, provided, however, that neither
party's coordinator shall have the authority to bind or obligate his or her respective party other than to
perform the obligations expressly stated in the System Enhancements Attachment.

4. Hardware and System Maintenance. All hardware, software, and system maintenance will be
performed between the hours of 12:00 AM and 6:00 AM, Eastern Time, Monday through Saturday or
between the hours of 12:00 AM and 6:00 AM Eastern Time on Sundays. Hardware and system
maintenance will not exceed eight (8) hours in one calendar month unless otherwise agreed upon in
writing.

5. Communication System. Customer and each participating Practice, Business Partner, Provider and
Customer User shall be responsible for obtaining and maintaining all hardware necessary to transmit to,
receive from and otherwise connect to the MobileMD System.

6. Redundant Power Systems. Siemens will maintain redundant power systems, to include backup
generator power, and uninterruptible power supplies (UPS's). Testing will be performed periodically as
appropriate.

7. Redundant Servers. Siemens will employ redundant server architecture wherever practicable and
appropriate to ensure maximum MobileMD System availability.

8. Data Security. Siemens will employ industry-standard internet firewall technology to secure and
prevent unauthorized access to Customer's Data.

9. Physical Security. Siemens will employ an appropriate level of physical security at the Data Center
including fire and intruder alarms and avoidance systems, and other physical security appropriate for
mission critical, secure data processing.

10. Security. Siemens will employ the following security methods and procedures with respect to the
MobileMD System throughout the Term of the Agreement.
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10.1. Access Controls. Siemens will only permit access to Customer Data in accordance with
the terms of the System Enhancements Attachment and the remainder of the Agreement or as otherwise
agreed by the parties in writing.

10.2. Provision. The parties will work together in good faith to ensure appropriate user
provisioning. Access to Data will be as authorized by Customer under the terms of the System
Enhancements Attachment and otherwise, as mutually agreed by the parties in writing.

10.3. Logs. Siemens will maintain appropriate access and interface logs as described above in
the System Enhancements Attachment.

10.4. Patch Management/Anti-Virus Software. Siemens will appropriately manage its use of
software patches in accordance with industry standard procedures. In addition, Siemens will maintain
industry standard anti-virus software.

. 10.5. Data Encryption. Web-based data transmissions sent between the Data Center and
Customer shall be encrypted as appropriate using virtual private network (“VPN”) technology or other

mutually agreed upon industry-standard encryption techniques. Additional fees may be charged by

Siemens for the use of techniques other than VPN if non-VPN- techniques are required by Customer.

10.6. Data Isolation. Customer’s data shall be logically isolated from other Siemens customers’
data to further restrict unauthorized access.

. 10.7. Network Isolation. Siemens shall maintain appropriate network segmenting of Siemens'
and Customer's systems at the Data Center.

10.8. Restricted Access. Siemens shall not access Customer Data except as necessary to
provide services under the System Enhancements Attachment and the remainder of the Agreement. All
printed copies of Customer Data shall be kept to a minimum and shall be shredded promptly after they
are no longer needed for the purpose for which they were made. '

11. Resource and System Monitoring. Siemens shall provide a comprehensive system monitoring
procedure to include server, network, and test personal computer monitoring as appropriate. MobileMD
System response will be maintained at such a level that ensures users will experience an effective and
efficient use of the functions offered by the MobileMD Service as described above.

12. Support Level Commitment. Subject to Customer promptly reporting Errors to Siemens and to the
procedures identified herein, Siemens will endeavor to correct Errors in accordance with the response
times identified below. An “Error” means a reproducible material deviation in the MobileMD Service from
the applicable documentation associated with the particular service or feature of the MobileMD Service.
For the avoidance of doubt, an “Error” does not include any loss of functionality that is purposefully
caused by Customer or a Practice, such as, without limitation, temporarily terminating connections for
internal Customer security or other reasons.

12.1. Severity Levels. During Support Hours, Siemens shall respond to Errors reported by
Customer in accordance with the response times identified below and shall undertake the other remedial
obligations identified with respect to each respective severity level. If an Error is reported outside of
Support Hours, the report shall be deemed received by Siemens at 8:00 AM the following business day.
All obligations and time calculations hereunder shall exclude those hours that fall outside of normal
business hours (8:30 AM to 5:00 PM, Monday through Friday, excluding holidays).

12.1.1. Critical Production Issue (*CPI"). As this term is used in the System
Enhancements Attachment, a CPl is an Error for which there is no known workaround and that renders
the MobileMD Service unable to receive and transmit Data to any of Customers’ participating Practices or,
with respect to the MobileMD Service, all users are unable to access the MobileMD Service. For CPI
Errors, Siemens personnel shall cali Customer back within two (2) hours after receipt of the initial call
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from Customer. Siemens shall use diligent efforts to find and implement a solution for the CPI. During
Siemens’ resolution of the CPI, Siemens will provide hourly status calls to Customer.

12.1.2. High Priority Issue (“HPI"). As this term is used in the System Enhancements
Attachment, an HP! is an Error for which there is no known workaround that causes the MobileMD
Service to be unable to receive and transmit Data to a substantial portion of Customer’s participating
Practices or that causes the MobileMD Service to be partially unusable or that causes a major loss of
functionality (i.e., major options or features of the service fail to function) of the MobileMD Service. If an
HPI occurs, Siemens personnel shall call Customer back within no more than four (4) hours after receipt
of the initial call from Customer. Siemens will work on the HP! continuously within normal business hours
to find and implement a solution for the HPI. Siemens shall use commercially reasonable efforts to
resolve the HP! within two (2) Business Days of the initial call from Customer. An estimated target time
for the solution to the HPI will be communicated to Customer with reasonable promptness after the initial
call back from Siemens. Siemens will provide no less than one (1) update every eight (8) business hours
to Customer after receipt of the initial call from Customer.

12.1.3. Low Priority Issue (“LPI"): As this term is used in the System Enhancements
Attachment, an LPI is an Error with the MobileMD Service that has only a minor effect on functionality. If
an LPI occurs Siemens will return Customer's call as time permits. Siemens will use reasonable efforts to
resolve the LPI within two (2) weeks of the initial call from Customer and provide an update to Customer
on outstanding items once every three (3) business days. Siemens will incorporate any modifications
required for LPls that are completed prior to the applicable “code freeze” date into the next release.

12.2. Categorization of Severity Levels. Siemens shall categorize the severity levels for Errors
as they arise. If Customer disagrees with the severity level classification, Siemens and Customer shall
discuss in good faith the appropriate severity level classification and may subsequently mutually agree to
a different severity level with respect to a particular Error, or to resolution times on an issue-by-issue
basis. Atleast once every six (6) months, the parties shall discuss, in good faith (a) whether the
categorization of severity levels by Siemens has been generally consistent with the above definitions
.and/or whether the definitions set forth above with respect to each of the severity levels requires
modification, and (b) whether Siemens is consistently satisfying the support levels set forth herein.
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Attachment 3
Subscription Agreement
Siemens MobileMD Health Information Exchange

Subscriber:

Company Name:

Address:

Contact Person:

" Phone:

EMR/Clinician
Portal (If
Applicable)

Health System
(Siemens
Customer):

Effective Date of Subscription Agreement:

Subscription Services:

Subscriber identified above (“Subscriber”), Siemens Medical Solutions USA, Inc. (“Siemens”) and

Health System hereby enter into and agree to the terms and conditions of
this Siemens MobileMD Health Information Exchange Subscription Agreement (“Subscription
Agreement”) with respect to its payment obligations and certain other representations and warranties set
forth herein. Subject to the terms and conditions of this Subscription Agreement, Siemens will, through its
Siemens MobiieMD Health Information Exchange (*HIE System”), provide certain implementation

. services and processing services to Subscriber in order to transmit medical records and/or other clinical
information (e.g. orders, results and referrals) as described in the Subscription Service Terms of Use
(Exhibit A to this Subscription Agreement).

Subscriber's subscription shall begin on the Effective Date identified above and shall be coterminous with
the Health Systems' MobileMD Service Agreement with Siemens (“Subscription Period”) uniess a party
notifies the other parties in writing of its intent not to renew this Subscription Agreement at least ninety
(90) days prior to the end of the then-current Subscription Period.

The parties desire this Subscription Agreement to be supplementary to the Health System's MobileMD
Service Amendment with Siemens pursuant to 11 U.S.C. §365(n).

The parties agree that the Business Associate Addendum attached to this Subscription Agreement as
Exhibit B shall apply to the parties’ relationship under this Subscription Agreement, and to the extent of
any conflict between the terms of that Business Associate Addendum and the terms of this Subscription
Agreement, the terms of that Business Associate Addendum shall control.

[Note: before a Subscription Agreement in this form is signed with a particular Subscriber, insert
below the description of, or a summary of, any implementation services that are to be performed
in connection with adding that Subscriber]

Implementation Services:
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_This Subscription Agreement may be executed in counterparts, each of which shall be deemed an
original and together shall constitute one instrument. This Subscription Agreement constitutes the entire
agreement of the parties on the subject matter hereof and supersedes all prior or contemporaneous
written and verbal agreements. This Subscription Agreement may only be modified by a writing signed by
Subscriber and Siemens, with the joinder of the Health System.

To show their agreement to these terms, and intending to be legally bound, Siemens and Customer
hereby execute this Subscription Agreement as of the Effective Date specified above.

Subscriber: Siemens Medical Solutions USA, inc.
Signature: Signatureﬁ
Name: Name:
Title: Title:
Date: Date:
Signature:
Name:
Title:
Date:

The Health System hereby joins this Subscription Agreement for purposes of certain express rights and
obligations hereunder. ‘

Health System:

Signature:

Name:

Title:

Date:
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EXHIBIT A TO SUBSCRIPTION AGREEMENT
SUBSCRIPTION SERVICE TERMS OF USE

These Terms of Use are hereby agreed to between Siemens, Subscriber and Health System and are
incorporated as a part of and into the Subscription Agreement.

1. Services. Subject to the terms and conditions of the Subscription Agreement, Siemens will provide
the following services to the Subscriber (collectively, the “Services”):

1.1. Implementation Services. Siemens will configure its Siemens Health Information Exchange
for use with the Subscriber's existing interface engine and/or EMR system (the “Subscriber Interface”)
and provide configuration of preferences, elections and document type mapping in support interface
deployment (collectively, the “Subscriber Implementation Services”).

1.2. Processing Services. Siemens will distribute, through its Siemens Health Information
Exchange connector service, Data provided by the Health System to Siemens electronically and
designated by Health System to be received by Subscriber ("Data”). As used herein, “Data” means
patient medical records and related documentation used for clinical diagnosis and treatment for a broad
array of clinical conditions (such as patient test results, Labs, OR reports,-Emergency Department
Reports, Consults, orders, referrals and other similar data). Siemens will provide a call support line for
Subscriber related to these services. All of these services are collectively referred to as the “Processing
Services.” Subscriber shall receive all Data via its EMR system, which system shall store and distribute
such information to the appropriate and authorized individuals. Subscriber shall also be responsible to
ensure proper privacy and security of such EMR system and Data and appropriate and authorized
distribution of such Data from its EMR system.

1.3. Additional Provisions. Apart from the foregoing Services (and apart from permitting
Subscriber physicians to remotely view appropriate patient files through the Health System'’s web-based
portal as an authorized user if such physicians enter into an agreement with the Health System'’s affiliate),
Siemens will not be providing the Subscriber with any other items or services used to create, maintain,
transmit, or receive medical records. In addition, in no event will Siemens be providing the Subscriber
with any hardware, software, or broadband, T-1 lines or internet services. Further, the parties
acknowledge that the Services provided hereunder do not include the staffing of any of the Subscriber’s
offices and are not used to conduct personal business or business unrelated to the Subscriber’'s medical
practice. Neither the Health System nor any of its affiliates will finance or otherwise loan funds to the
Subscriber to cover any of the payments to be made by the Subscriber hereunder.

2. Restrictions. The Services will be provided only to Subscriber. Subscriber shall not, directly or
indirectly, use the Services to provide any Data or information to any third party.

3. Accessibility. Subscriber is solely responsible, and at its own cost, for establishing and maintaining
internet connections to receive Data via the MobileMD System, as well as for paying for, maintaining and
ensuring the compatibility of ali software, software licenses, and internet accounts as may be required in
order for Subscriber to receive the Services by means of an internet connection. Siemens’ only
guarantee or warranty with respect to specific uptime or availability of the service is made under separate
agreement with the Health System. SUBSCRIBER ACKNOWLEDGES AND AGREES THAT NEITHER
SIEMENS NOR THE HEALTH SYSTEM IS OR WILL BE RESPONSIBLE FOR ANY DAMAGES
ARISING FROM SUBSCRIBER’S USE OF OR THE RECEIPT OF SERVICES HEREUNDER OR ITS
INABILITY TO OBTAIN DATA THROUGH THE MOBILEMD SYSTEM FOR ANY REASON.

4. Ownership. Siemens shall own and retain all right, titie and interest in and to its Siemens Health
Information Exchange and all software comprising the MobileMD System and used to provide the
Services (including but not limited to any software, images, photographs, animations, video, audio, music,
text, and “applets” used by Siemens with respect to the Services) and all copies thereof, including,
without limitation, derivative works or compilations thereof, and all related patent rights, copyrights, trade
secrets, trademarks, service marks, related goodwill and confidential and other proprietary information.
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5. Termination. In the event of termination or expiration of this Subscription Agreement, this Section 5,
the warranty disclaimer in Section 8 below, and Sections 4, 6, 7, 9, 10, 11 and 12 shall survive. Upon any
termination or expiration of this Subscription Agreement for any reason, Subscriber will return to Siemens
any and all physical media, documentation and any other materials Subscriber received from Siemens
within thirty (30) days after the date of such termination or expiration. Subscriber acknowledges and
understands that Siemens may install a feature into its System that aliows Siemens to prevent Subscriber
from receiving Services in the event this Subscription Agreement terminates or expires or the Health
System fails to timely make payment for the subscription fees. Siemens may implement such feature
upon the failure of Health System to timely pay the subscription fees or the termination or expiration of
this Subscription Agreement,-but only after expiration of all applicable cure periods, if any.

6. Subscriber Warranties. Subscriber represents and warrants that Subscriber is and will remain
authorized to receive Subscriber Data and that it shall deliver and disclose Subscriber Data only to those
individuals authorized to receive such Data. Subscriber represents and warrants that in receiving and
using the Data it will comply with all applicable federal, state, and local laws, rules, and regulations
(collectively, “Laws”), including, without limitation any Laws relating to the confidential treatment of such
Data such as the Health insurance Portability and Accountability Act of 1996, as codified at 42 U.S.C. §
1320d through d-8 (“HIPAA”) and the accompanying federal privacy and security regulations as contained
in 45 CFR Part 160 and 164 (the “Federal Privacy & Security Regulations”). Subscriber agrees to
cooperate with Siemens in the event that Siemens requests assistance or information in complying with
HIPAA, the Federal Privacy & Security Regulations or any Business Associate Addendum that Siemens
has entered into with respect to the Services. In addition, in the event that Subscriber receives Data
which it is not authorized to receive, Subscriber shall immediately inform Siemens of its receipt of such
Data.

7. Data. Subscriber acknowledges and agrees that Siemens will not monitor or inspect the Data or any
other information fransmitted to Subscriber. In addition Siemens will have no responsibility or liability with
respect to any (i) corruption, loss or mis-transmission of the Data unless caused by Siemens’ negligence
or willful misconduct, (ii) any defective processing of the transactions unless caused by Siemens’
negligence or willful misconduct; (iii) any inputting or entry of information by Subscriber or any of its
Providers; or (iv) record keeping by Subscriber or any of its Provnders unless caused by Siemens' gross
negligence or wiliful misconduct.

8. Siemens Warranties. Siemens warrants that all services provided by Siemens under this
Subscription Agreement will be performed in a professional, competent and businesslike manner. The
limited warranty provided herein is contingent upon Subscriber notifying Siemens in writing, within ten
(10) business days of the provision of the applicable services, of a breach of this warranty detailing the
nature and circumstances of any alleged breach of warranty. In the event of a breach of this warranty, as
Subscriber’s sole initial remedy, Siemens shall promptly re-perform the applicable Services and make
other reasonable efforts to correct or cure said breach, at no cost to Subscriber. If Siemens fails to
promptly initiate such remedies or the foregoing remedies fail their essential purpose, then Subscriber
may pursue remedies against Siemens for such breach.

WITH THE EXCEPTION OF THE LIMITED WARRANTY SET FORTH ABOVE, SUBSCRIBER
ACKNOWLEDGES THAT NO WARRANTIES HAVE BEEN MADE BY SIEMENS TO SUBSCRIBER,
EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICES DELIVERED HEREUNDER. SIEMENS
DOES NOT WARRANT THE ACCURACY OR COMPLETENESS OF THE DATA. IN ADDITION,
SUBSCRIBER ACKNOWLEDGES AND AGREES THAT THE SERVICE DOES NOT INCLUDE, AND
THAT SIEMENS WILL NOT PROVIDE TO SUBSCRIBER, ANY MEDICAL OR RISK MANAGEMENT
ADVICE, AND THAT SUBSCRIBER MUST EXERCISE INDEPENDENT MEDICAL JUDGMENT IN
RENDERING HEALTH CARE SERVICES TO PATIENTS. SIEMENS SHALL HAVE NO LIABILITY OR
RESPONSIBILITY WHATSOEVER FOR ANY ERRORS MADE BY SUBSCRIBER IN THE COURSE OF
ITS MEDICAL PRACTICE.
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9. Limitation of Remedies. The remedy for Siemens’ breach of any provision of this Subscription
Agreement is repair, re-performance, or replacement by Siemens, as Siemens chooses. If breach cannot
be remedied by repair, re-performance, or replacement by Siemens, or if a repair, re-performance, or
replacement remedy is not applicable, then Siemens shall be liable to Subscriber, only for direct
damages, and only in the aggregate up to $10,000. The limits of this Section 9 shall not apply to third
party claims brought against Siemens, including claims regarding bodily injury (including death) and
tangible property damage, to the extent caused by the negligence or intentional misconduct of Siemens.
This Section 9 (Limitation of Remedies) states the exclusive remedy for any cause whatsoever against
Siemens, regardless of the form of action, whether based in contract, tort , strict liability, or any other
theory of law. The parties to this Subscription Agreement have entered into this Subscription Agreement
in reliance upon the limitations of liability and disclaimers of warranties and damages set forth in this
Subscription Agreement, and that the same form an essential basis of the bargain between the parties.

10. DAMAGE WAIVER. THE PARTIES EXPRESSLY AGREE THAT INDEPENDENT OF THE
EXCLUSIVE REMEDIES EXPRESSED IN SECTION 9 (LIMITATION OF REMEDIES), NEITHER
PARTY SHALL BE LIABLE FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR
EXEMPLARY DAMAGES REGARDLESS OF WHETHER THE PARTY IN BREACH WAS ADVISED
OF, OR OTHERWISE SHOULD HAVE BEEN AWARE OF, THE POSSIBILITY OF SUCH DAMAGES;
NOR FOR LOSS OF IN-HOUSE STORED, RECORDED OR TRANSMITTED DATA. THE
FOREGOING IS A SEPARATE, ESSENTIAL TERM OF THIS SUBSCRIPTION AGREEMENT AND
SHALL BE EFFECTIVE EVEN IN THE EVENT OF THE FAILURE OF ANY REMEDY, EXCLUSIVE OR
NOT.

11. Indemnity. Subscriber shall defend Siemens and the Health System and their respective officers,
directors, employees, agents, affiliates and suppliers (collectively, “Siemens and Health System
Indemnitees”) from and against all suits, demands, claims, or other legal actions (“Claims”) asserted
against the Siemens and Health System Indemnitees by any third party arising from or relating to
Subscriber's breach of any of its representations, warranties or obligations contained herein and shall
indemnify and hold the Siemens and Health System Indemnitees harmless from and against any
liabilities, costs, damages, or expenses (including, without limitation, attorney’s fees and expert withess
fees) arising therefrom, except to the extent of Siemens' and/or the Health Systems' negligence, gross
negligence, willful misconduct, or recklessness.

12. Compliance; Savings Clause.

12.1. The Health System, Siemens and the Subscriber agree and acknowledge that they are
entering into this Subscription Agreement for the primary purpose of better coordination of care for
patients and improvement of health quality, efficiency and/or research. Siemens and the Health System
hereby represent and warrant to Subscriber that neither Siemens nor the Health System shall (i) take any
action to limit or restrict the use or compatibility of the Services with the electronic prescribing or
electronic health care systems used by Subscriber; or (ii) restrict or take any action to limit the
Subscriber’s right or ability to use the Services for any of its patients consistent with the express terms of
this Subscription Agreement.

12.2. The Subscriber hereby represents and warrants to the Health System that the Subscriber
and its physicians, employees and staff (i) have not made and will not make the receipt of the Services
hereunder, or the amount or nature of the Services hereunder, a condition of doing business with the
Health System; and (ji) do not already possess Services that are equivalent to the Services being
provided hereunder.

12.3. The Health System and the Subscriber acknowledge and agree that neither the eligibility of
the Services, nor the amount of nature of the Services is determined in a manner that takes into account
the volume or value of referrals or other business generated between them. No part of this Subscription
Agreement shall be construed to require, induce, encourage, solicit or reimburse the referral of any
patients or-business, including any patients or business funded in whole or in part by any state or federal
health care program. No payment made or any donations provided under this Subscription Agreement
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shall be in return for the referral of patients or business, including those paid in whole or in part by any
state or federal government programs. The Health System, the Subscriber and Siemens hereto
acknowledge and agree that the Services for which the parties have confracted hereunder do not exceed
those that are reasonable and necessary for the legitimate business purposes of the arrangement
contemplated herein.

12.4. The Health System will issue any necessary tax forms in connection with this Subscription
Agreement, including, without limitation, a 1099, if it determines that such forms are required by the
Internal Revenue Service or any state or local taxing agency.

~12.5. If in the reasonable opinion of the Health System, Siemens or the Subscriber that any
aspect of this Subscription Agreement may violate any federal or state statute or regulation or any other
applicable laws, then any of them may notify the others and the Health System, Siemens and Subscriber
shall promptly undertake efforts to renegotiate the questionable provision(s). If they are unable to
renegotiate in good-faith within a reasonable time thereafter (not to be less than sixty (60) days after the
natification), then the Health System, Siemens or the Subscriber may terminate this Subscription
Agreement upon written notice to the others. NEITHER SIEMENS NOR THE HEALTH SYSTEM WILL
HAVE ANY LIABILITY DUE TO SUCH TERMINATION.

13. General. This Subscription Agreement shall, for all purposes, be construed, governed by and
enforced solely and exclusively in accordance with the laws of the Commonwealth of Pennsylvania,
without giving effect to its conflict of law provisions. Notwithstanding anything in this Subscription
Agreement, Siemens or the Subscriber may, at any time seek injunctive relief to enforce its rights under
this Subscription Agreement in any court of competent jurisdiction. This Subscription Agreement shall
bind Subscriber and its successors and assigns but shall not be assignable, sublicensable or delegable
by Subscriber except with Siemens’ prior written consent. Any such purported assignment, sublicense or.
delegation without such consent shall be void. This Subscription Agreement shall bind and benefit
Siemens and its successors and assigns. If any provision of this Subscription Agreement is determined
to be invalid or unenforceable to any extent when applied to any person or circumstance, the remainder
of this Subscription Agreement and the application of such provision to other persons or circumstances or
to another extent shall not be affected and shall remain in full force. No modification of this Subscription
Agreement will be effective unless in a subsequent writing signed by Siemens, the Subscriber and Health
System. No waiver of any rights uhder this Subscription Agreement will be effective unless in a writing
signed by Siemens, the Subscriber and the Health System and such waiver is only effective for the
specific instance referenced in such writing. This Subscription Agreement shall control over any other
communication submitted by Subscriber, and Siemens hereby objects to any additional terms in any such
communication. No party shall be responsible for any delay or failure of performance resulting from
causes beyond its control. This Subscription Agreement, including all exhibits, appendices and any other
agreements referenced or contemplated herein, constitutes the entire agreement among Subscriber,
Siemens, and the Health System and supersedes any prior or contemporaneous written or oral
agreement concerning the subject matter hereof.

ACCEPTED AND AGREED:
SUBSCRIBER:

SIGNATURE:

NAME:

TITLE:

DATE:
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EXHIBIT B TO SUBSCRIPTION AGREEMENT
BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum (“BAA”), effective on , 20__is entered into by Siemens
Medical Solutions USA, Inc., 51 Valley Stream Parkway, Malvern, PA 19355 (“Siemens” or “Business
Associate”), and [Insert Subscriber's Name and Address], on behalf of itself and its subsidiaries listed on
Schedule A attached hereto (“Subscriber” or “Covered Entity”) (each a “Party” and collectively the
“Parties”).

1. The Parties have entered into one or more agreements (the “Underlying Agreement(s)”), which require
Business Associate to be provided with, to have access to, and/or create PHI that is subject to the federal
privacy and security regulations issued pursuant to the Health Insurance Portability and Accountability Act

- (“HIPAA") and Title XIll of the American Recovery and Reinvestment Act of 2009 (“HITECH”), and
codified at 45 CFR parts 160, 162, and 164 (*HIPAA Regulations”). This BAA shall supplement and/or
amend each of the Underlying Agreement(s) only with respect to Business Associate’s receipt, use and
creation of PHI under the Underlying Agreement(s) to aliow the Parties to comply with the HIPAA
Regulations and HITECH Standards. Except as so supplemented and/or amended, the terms of the
Underlying Agreement(s) shall continue.unchanged and shall apply with full force and effect to govern the
matters addressed in this BAA and in each of the Underlying Agreement(s).

2. Terms used in this BAA that are terms specifically defined in the HIPAA Regulations (“HIPAA Terms”)
or HITECH Standards have the same meaning ascribed to such terms in the HIPAA Regulations or
HITECH Standards. The definitions below which set forth a reference to the Code of Federal Regulations
are defined HIPAA Terms, and.any change to the HIPAA Regulations which modifies any defined HIPAA
Term, or which alters the regulatory citation for the definition, will be deemed incorporated into this BAA.

2.1. “Breach”shall mean the acquisition, access, use, or disclosure of protécted health
information in a manner not permitted under this part which compromises the security or privacy of the
protected health information.

(a) For purposes of this definition, compromises the security or privacy of the protected
health information means poses a significant risk of financial, reputational, or other harm to the individual.

(b) A use or disciosure of protected health information that does not include the
identifiers listed at § 164.514(e)(2), date of birth, and zip code, does not compromise the security or
privacy of the protected health information. (45 CFR §164.402).

2.2. “Business Associate” means Siemens and, to the extent they are acting for Siemens, its
subsidiary or parent and each subsidiary of its parent, as applicable. Where the term “business
associate” appears without an initial capital letter, it has the meaning given o such term under the Privacy
Rule, including, but not limited to, 45 CFR §160.103.

2.3. “Data Aggregation” has the meaning given to that term under the Privacy Rule, including, but
not limited to, 45 CFR §164.501.

2.4. "Covered Entity” means Subscriber. It also has the meaning given to the term under the
Privacy Rule, inciuding, but not limited to, 45 CFR §160.103.

2.5. "Designated Record Set” has the meaning given to that term under the Privacy Rule,
including, but not limited to, 45 CFR §164.501.

2.6. “ePHI” has the meaning given to the term “Electronic Protected Health Information” under
the Privacy Rule, including, but not limited to, 45 CFR §160.103.

2.7. "Health Care Operations” has the meaning given to that term under the Privacy Rule,
including, but not limited to, 45 CFR §164.501.
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2.8. "HITECH Standards” means the privacy, security and security Breach notification provisions
applicable to a Business Associate under Subtitle D of HITECH, and any regulations promulgated
thereunder.

2.9. "Individual” has the meaning given to that term under the Privacy Rule, including, but not
limited to, 45 CFR §164.501. It also includes a person who qualifies as a personal representative in
accordance with 45 CFR §164.502(g).

2.10. “PHI” has the meaning given to the term “Protected Health Information” under the Privacy
Rule, including but not limited fo, 45 CFR §164.501.

2.11. “Privacy Rule” means the Standards for Privacy of individually Identifiable Health
Information that is codified at 45 CFR parts 160 and 164, Subparts A and E.

2.12. "Required By Law” has the meaning given to that term under the Privacy Rule, including
but not limited to, 45 CFR §164.501.

3. With regard to its use and/or disclosure of PHI, Business Associate agrees not to use or disclose PHI
other than as permitted or required by this BAA or as Required By Law. [§164.504 (e)(2)(ii)(A)]

4. Except as otherwise specified in this BAA, Business Associate may make any and all uses and
disclosures of PHI necessary to perform its obligations under the Underlying Agreement(s). Unless
otherwise-limited herein, Business Associate may: .

(a) use the PHI in its possession for its proper management and administration and to carry out
its legal responsibilities [§164.504(e)(4)(1));

(b) disclose the PHI in its possession to a third party for the purpose of Business Associate’s
proper management and administration or to carry out the legal responsibilities of Business Associate,
provided that the disclosures are Required By Law or Business Associate obtains reasonable assurances
from the third party regarding the confidential handling of such PHI as required under the Privacy Rule
[§164.504(e)(4)(iD)];

(c) provide Data Aggregation services relating to the Health Care Operations of Covered Entity
[§164.504(e)(2)(i)(B)]; and

(d) de-identify any and all PHI obtained by Business Associate under this BAA, and use such de-
identified data, all in accordance with the de-identification requirements of the Privacy Rule.
[§164.502(d)(1)]

5. Business Associate shall ensure that any subcontractor to whom it provides PHI received from, or
created or received by Business Associate on behalf of, Covered Entity agrees to similar restrictions and
conditions that apply through this BAA to Business Associate. [§164.504 (e)(2)(ii))}(D)]

6. Business Associate agrees fo do the following:

(a) implement administrative, physical, and technical safeguards (“Safeguards”) that reasonably
and appropriately protect the confidentiality, integrity, and availability of ePHI as required by 45 CFR Part
164 Subpart C (“Security Rule”) [§164.314(a)(2)(I)(A)];

{b) use appropriate safeguards to prevent use or disclosure of PHI other than as provided for by
this BAA [§164.504(e)(2)(i))(B)]; and

(c) ensure that any agent and subcontractor to whom Business Associate provides ePHI agrees
to implement reasonable and appropriate Safeguards to protect ePHI [§164.314(a)(2)(i)(B)].
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7. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of PHI by Business Associate in violation of the requirements
of this BAA.

8. Business Associate agrees to report promptly to Covered Entity any unauthorized use or disclosure of
PHI or any Security Incident related to Covered Entity’s PHI of which Business Associate becomes aware
by Business Associate or its workforce or subcontractors without unreasonable delay but in any event no
later than sixty (60) days after discovery. Business Associate agrees to apply appropriate sanctions
against workforce members with respect to such unauthorized use or disclosure. [§164 504(e)(2)(ii}(C)]
[§164.314 (a)(2)(1)(C] §164.308(a)(1)(C)]

9. Upon Covered Entity's written request, Business Associate shall make PHI available to Covered Entity
for amendment and incorporate any amendments o the PH! in accordance with Subpart E of the Privacy
Rule, provided that the PHI in Business Associate’s possession constitutes a Designated Record Set and
Business Associate has been specifically engaged by Covered Entity to so maintain and service such PHI
on behalf of Covered Entity. [§164.504 (e)(2)(ii)(F)]

10. Upon Covered Entity’s written request, Business Associate shall make available to Covered Entity
PHI necessary for Covered Entity to respond to Individuals’ requests for access to PH! about them,
provided that the PHI in Business Associate's possession constitutes a Designated Record Set and
Business Associate has been specifically engaged by Covered Entity fo so maintain and service such PHI
on behalf of Covered Entity. [§164.504(e)(2)(ii)(E)]

11. Business Associate shall, upon Covered Entity"s written request, make available to Covered Entity
the information regarding disclosures by Business Associate and its agents required for Covered Entity to
provide an accounting of disclosures of PHI as required by the Privacy Rule. [§164.504(e)(2)(ii)(G)]

12. Business Associate shall make its internal practices, books and records relating to the use and
disclosure of PHI received from, or created or received by Business Associate on behalf of, Covered
Entity available to the Secretary of the U.S. Department of Health and Human Services (*Secretary”) for
purposes of the Secretary determining Covered Entity’s compliance with the Privacy Rule or the Security
Rule. Business Associate shall notify Covered Entity regarding any information that Business Associate
provides to the Secretary concurrently with providing such information to the Secretary, and, if so
requested by Covered Entity in writing, shall provide Covered Entity with a duplicate copy of such
information. [§164.504(e)(2)(ii))}(H)] [68 Fed. Reg. 8334, 8359]

13. Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would
not be permissible under the Privacy Rule if done by Covered Entity except where Business Associate
has contracted to provide services that permit Business Associate to use or disclose PHI in order to
engage in Data Aggregation or management and administrative activities of Business Associate.

14. If Covered Entity learns of a material breach or violation of this BAA by Business Associate, Covered
Entity shall provide Business Associate written notice and an opportunity for Business Associate o cure
such breach or to end such violation, as applicable. The duration of that opportunity fo cure shall be
based on the nature of the breach or violation involved and shall be consistent with the cure period
provided for in the Underlying Agreement(s). If Business Associate does not cure or cease the violation,
or if a cure is not possible, Covered Entity shall either (i) terminate the applicable Underlying
Agreement(s) if feasible; or (i) if termination is not feasible, report the violation to the Secretary.
[§164.504(e)(1)(ii)(A), (B) & §164.314 (a)(2)(i)(D)]

15. Business Associate shall provide notice of a breach of unsecured PHI to Covered Entity without
unreasonable delay, and in no case later than sixty (60) days following the discovery of a breach. The
notification shall include, to the extent possible, the identification of each individual whose unsecured PHI
has been, or is reasonably believed by Business Associate to have been, accessed, acquired, used, or
disclosed during the breach. Business Associate shall provide Covered Entity with any other available
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information that Covered Entity is required to include in notification to the Individual under Sec.
164.404(c)[45 CFR 164.314].

16. To the extent Business Associate performs any activities on behalf of Covered Entity in connection
with one or more “Covered Accounts” (as the term is defined in the “Red Flags” Rule at 16 CFR
§681.2(b)(3)) of a Covered Entity, Business Associate shall reasonably cooperate, as requested by the
Covered Entity, in a Covered Entity’s investigations under the Red Flags Rule.

17. Upon the expiration or termination of an Underlying Agreement, Business Associate shall return to
Covered Entity or destroy all PHI in Business Associate’s possession, including such PHI in the
possession of Business Associate’s subcontractors, as a result of that Underlying Agreement and retain
no copies, if it is feasible to do so. If return or destruction is infeasible, Business Associate shall extend
all protections, limitations, and restrictions contained in this BAA to Business Associate’s use and/or
disclosure of any retained PHI, and to limit further uses and disclosures fo the purposes that make the
return or destruction of the PHI infeasible. This provision shall survive the termination or expiration of this
BAA and/or any Underlying Agreement. [§164.504(e)(2)(ii)(1)]

18. The Parties agree fo take such action as is necessary to amend this BAA from time fo time as is
necessary for the Covered Entity and Business Associate {o comply with the requirements of HIPAA, the
Privacy or Security Rules or the HITECH Act from the American Recovery and Reinvestment Act of 2009
dnd its associated regulations.

19. The terms of this BAA shall prevail in the case of any conflict with the terms of any Underlying
Agreement to the extent necessary to allow the Parties to comply with the HIPAA Regulations and
HITECH Standards. The bracketed citations to federal regulations in several paragraphs of this BAA are
for reference only and shall not be relevant in interpreting any provision of this BAA. Notwithstanding
any other provisions of this BAA, the terms of this BAA shalil not alter or diminish the respective
responsibilities of Business Associate and Covered Entity under HIPAA and HITECH and
associated rules and regulations, as imposed by operation of law.

20. Nothing in this BAA shall confer upon any person other than the Parties and their respective
successors and assigns any rights, remedies, obligations, or liabilities whatsoever.

Intending to be legally bound, the Parties have executed this Business Associate Addendum
through their authorized representatives signing below.

SIEMENS MEDICAL SOLUTIONS USA, INC. [INSERT COVERED ENTITY NAME]

By: By:

Name: . Name:

Title: Title:

Date: Date:

By:

Name:

Title:

Date:

CMSH# 6896 Page 61 of 120 First Amendment
P-550 7-11 Opp D #1-31PP3J

Part VI System Enhancements to Provide Increased Functionality



SCHEDULE A TO BUSINESS ASSOCIATE ADDENDUM
SUBSCRIBER

Subscriber Parent:

Subscriber Subsidiaries Covered by this Addendum:
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Attachment 4

Statement of Work for City and County of San Francisco

Overview

1.

Siemens will provide professional services as listed below:
1.1. Phase 1 will include the following with an estimated duration of fourteen (14) months:

1.1.1.  San Francisco General Hospital - Perioperative Management by Surgical
Information Systems (SIS), Soarian Completion Management, Soarian Online
Medical Records, Value Add Services.

1.1.2. The duration for Perioperative Management by Surgical Information Systems
(SIS) is seven (7) months. Please reference Customer FTE tables below for the
durations of other solutions

1.2. Estimated durations are based on a single Application in a phase with the greatest
duration. Individual Application durations may vary. Reference the Customer Personnel
section, Customer FTE tables for specific Application duration information.

1.3. Siemens and Customer will review the phasing described above throughout the project
and adjust if appropriate. Changes to the phasing may result in changes in professional
services, and related fees. The project team will review changes according to the
Change Order process.

General Implementation Provisions

2.

Siemens will lead the implementation of the Applications and Custom Programming. Customer
and Siemens shall work together throughout the implementation so that education and knowledge
transfer take place to enable Customer to assume full operation and support of System(s) upon
completion of this engagement. The methodology and its tools support the Customer and
Siemens implementation team with artifacts, information and Project Workplans.

Siemens will utilize onsite and offsite implementation services teams during the implementation
process. Siemens uses best practice experience to assign resources from each team to specific
implementation tasks in a way that creates the most timely and efficient implementation process.
Customer deviation from this implementation process will require use of the Change Order
process and could impact project hours, dollars and overall duration.

During the planning phase, Siemens will review Customer provided information related to major
business initiatives, such as facility or infrastructure expansion or renovation, additional
technology investments, in-house re-engineering efforts, or other consulting engagements, that
may affect the implementation.

Siemens will perform Master Patient Index (MPI) analysis of patient data files to identify
duplicates, trending and common patients across the enterprise. Siemens will present findings in
an analysis report that will include an overview of the processing and data trending statistics, as
well as options for carrying out the retention and consolidation effort.

Siemens will use a corporate design approach for the implementation that consists of standard
policy, practices and data structures across the enterprise, including off-site locations.

Siemens scope of services includes the following unless otherwise noted herein:
7.1. Project Leadership - Siemens will:

7.1.1. Direct initial project start up and provide cross-functional coordination and
alignment of Siemens’ resources. Siemens will work with Customer’s project
manager to assist in meeting defined objectives and to develop the project
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7.2.

definition and Project Workplan. Siemens and Customer’s project managers will
be the points of contact for issue resolution and will continuously monitor
progress to minimize potential risks. Siemens will provide a periodic project
status and budget report.

Implementation Consulting - Siemens will:

7.2.1.  Assume a consultative role and will provide process considerations, analytical
direction, and support during the implementation.

7.2.2.  Consult within the planning phase on the requirements and planning of
operational workflow, organizational, application and technical specifications as
Customer compiles its analysis.

7.2.3. Collaborate with Customer within the design and adaptation phase regarding
design and build of the software and use of model reports. Siemens will assist in
translating clinical and business requirements into system related decisions and
settings. As part of the collaboration process, Siemens will contribute
recommendations based on best practice experiences.

7.24. Guide Customer during the testing phase in developing Unit Test, Integration
Test and Stress/Volume testing plans, as appropriate, so that the system is
operating according to the technical specifications and the organization's specific
system design. The Siemens services estimate is based on Customer '
developing, managing and executing all testing within the testing plan. Siemens
will provide direction and support during the testing period. Additionally, Siemens
will collaborate on the resolution of any functional design issues identified during
system tests.

7.2.5. Play a consultative role within the training phase. Siemens will provide guidance
and direction in core trainer education planning and development of core
trainer(s) materials.

7.2.6. Provide support and direction for software issue resolution during the live phase.
Siemens will support the event as specified in the Project Workplan and in
routing issues through the appropriate event tracking system. Siemens will also
work to facilitate transition to Customer Relatlonshlp Support at the conclusion of
the event.

Application Specific Provisions

Perioperative Management by Surgical Information Systems (SIS)

8. Siemens will provide the following professional services:

8.1.

8.2.
8.3.
8.4.

8.5.
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install base software in one (1) ICO Production, Test, and Training environment. This

" includes completing software checkout, and validating software is ready for Customer

and Siemens project teams to begin initial build and configuration for ﬂfteen (15)
operating rooms/procedure rooms as defined in the contract.

Coordinate with Customer IT Depariment to establish remote access to SIS environment.
install and configure Oracle database.

Enable network communications by completing firewall, Network Address Translation
(NAT) and required routing.

Operating Room Management by SIS shall include:
8.5.1. Delivering a model system that includes the following:
s Standard wizard sets that provide faster, more consistent documentation.

» Standard list sets that provide uniform documentation and reporting.
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8.5.2.

8.5.3.

8.5.4.

8.5.5.

8.5.6.

8.5.7.

8.5.8.
8.5.9.

8.5.10.

8.5.11.

8.5.12.
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¢ Standard care plans (perioperative nursing data set) supporting regulatory
requirements.

e Standard suite of reports which provide many options for information
distribution and a foundation for customized reports.

Delivering and implementing the folliowing OR Management modules:

¢ Administrative Modules.

e Scheduling.

« PAT Scheduling.

e Nursing.

¢ RBC (Rules Based Charging).
e SIS WEB.

e SIS Analytics.

¢ SIS Com.

Working with Customer on data collection for the following files using a Customer
supplied electronic or manually built data import file:

« Materials file, which includes all supplies used in the OR and is the
. foundation for preference cards, case pick lists, and patient charging.

s  Drugs file, which provide uniform documentation and reporting.

Working with Customer on data collection for the procedures file, using Customer
supplied electronic data import file, or Customer may choose to use SIS
standard list of procedures and modify them as needed. Procedure file is the
basis for common procedure nomenclature utilized in perioperative areas.

Guiding Customer with data collection and manual build of the personnel file, -
used to load surgical staff into the system.

Importing Customer's materials, drugs, procedures and pérsonnel data into the
SIS database. Providing suppotrt for import testing and data validation including:

e Up to two (2) cycles of revision and testing for each file type.

e Training Customer to perform required mapping and modification after
import.

Providing limited modifications to administrative module setup to support
Customer's workflows.

Leading effort to configure Application to support Customer workflows.

Configure connections for fifty-four (54) patient monitors to send vital signs to
SIS.

Consulting with Customer to review current processes, make best practice
recommendations and work with Customer to create new processes to fully
utilize functionality available with SIS Application.

Providing an overview of key reports included in the standard suite of Crystal
reports available within OR Management by SIS.

Providing Customer with education, knowledge and experience in the following
areas:
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8.6.
8.7.

8.5.13.

+ Data collection procedures and documentation requirements, to expedite
preparation for data imports.

¢ Procedure and preference cards design, build and maintenance, providing
the skills fo add, edit or delete preference card information.

¢« Rules based charging rules design and build, for setting up capture of
surgery-specific charges at the point of care.

e Scheduling preadmission testing, which allows Customer to create and
maintain their preadmission testing appointments and apply rules as needed
to a specific patient's procedure.

¢ System maintenance and support fraining for system administrators, which
promotes Customer independence in maintaining their system.

Reviewing accomplishment of project charter objectives and jointly identifying
opportunities for continued improvement, approximately ninety (90) days post-
live.

Lead effort to implement SIS Trax.

Anesthesia Management by SIS shall include:

8.7.1.

8.7.2.

8.7.3.

8.7.4.

8.7.5.

8.7.6.

8.7.7.

Performing a technical walk through with Customer to identify and document:

s Customer's clinical processes and workflows.

‘e Technical tayout of physiologic monitor count and configufation, cabling

requirements, and electrical and network infrastructure requirements.

Participating in collaborative design sessions with key clinical specialists, to
include physicians and Certified Registered Nurse Anesthetists (CRNA).
Validate design with other clinicians and super users. This facilitates system
design that meets clinician needs and promotes user buy-in.

Applying mode! system changes identified during collaborative design sessions
with key clinical specialists. ‘

. Providing an overview of key reporté included in the standard suite of Crystal

reports available within Anesthesia Management by SIS.

Modifying SIS wizards to improve Customer's point of care documentation and
align with func¢tionality of SIS Application.

Providing anesthesia staff with up to two (2) hours of one-on-one Application
training.

Reviewing paraliel case documentation for a minimum of three (3) cases to
validate that each anesthesia staff member is trained and ready to use the SIS
Application.

Soarian Enterprise Document Management

9. Siemens will provide the following professional services:

9.1.

9.2.

CMS# 6896
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Enable Completion Management as part of the existing base Enterprise Document
Management software functionality in one (1) ASP Test and Production environment.
This includes completing software checkout, and validating software is ready for
Customer and Siemens project teams to begin initial build and configuration

install base Online Medical Records software in one (1) ICO Test, Production and
Redundant environment. This includes completing software checkout, and validating
software is ready for Customer and Siemens project teams to begin initial build and
configuration.
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9.3.

9.4.

9.5.
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Enable network communications by completing firewall, Network Address Translation
(NAT) and required routing.

Completion Management shall include:

94.1.

Leading effort to set up and verify completion processing in the medical records
department. Siemens will provide Customer with the education, knowledge and
experience to continue building completion criteria that may be required for First
Productive Use or thereafter. Initial work effort includes:

Establishing deficiency assignment criteria for users to electronically and/or
manually complete patient record including:

= Creating up to twelve (12) deficiency filters.
»  Creating up to ten (10) deficiency chains.
Creating worklist to notify users of chart deficiencies.

Providing Customer with the technical expertise, education, knowledge and
experience to configure and test simultaneous and remote record completion

. criteria.

Setting up text editing.

Guiding.a single core group through online chart completion, editing and
authentication process.

Creating process for chart re-analysis.
Establishing record completion monitoring and reporting.

Working with Customer to establish record completion guidelines based on
medical staff rules and bylaws, per Facility.

Oniine Medical Records shall include:

9.5.1.

9.5.2.

Validating Customer has completed the document inventory foolkit, identifying
each form required in the patient medical record.

Guiding Customer in establishing an enterprise wide standard for scanning
patient record. Initial work effort includes:

Guiding the Customer in moving efficientlvy from a paper based environment
toward an online medical record including:

»  Optimizing index capabilities by using bar code recognition for high
volume scanning and electronic document filing rules.

= Working with Customer to establish up to three (3) medical record views
including medical record, longitudinal and scan order.

Working with Customer to utilize model forms design principals including:

= Creating a list of essential forms for First Productive Use, using model
forms delivered with software.

= Supporting Customer in making agreed to modifications to model forms.
= Verifying with Customer that forms format and design are as intended.

= Demonstrating forms are available for training users in First Productive
Use areas.

Guiding Customer in establishing procedures for high speed scanning,
including reviewing the following:
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= High volume scanning.

= Clinical systems capable of sending electronic feeds to the EDM
database.

= Pre-defined document processing categories to support non-standard
scanning scenarios.

¢  Working with Customer to create a quality control process to evaluate
scanned document outputs.

9.5.3. Guiding the Customer in setting up transcribed documents utilizing XML
conversion services, including the following.

e Working with Customer o create up to two (2) transcribed document types.

e  Working with Customer {o create up 1o eight (8) style sheets including one (1)
XLS (Completion) and one (1) RTF (Archive) style sheet.

» Guiding Customer in establishing up to sixteen (16) file and bursting rules for
these documents.

e Working with Customer to establish up to four (4) templates. Examples may
include H & P, Operative Notes, Discharge Summary, or Consults template.

" Value Add Specific Provisions

Value Add Services

10. Siemens will provide the folIoWing professional services:
10.1.  Siemens Pharmacy Cbnsultant tasks shall include:

10.1.1. Provide up to five hundred and forty four (544) hours for guidance on the
Pharmacy implementation.

Integration Provisions

1. Siemens scope of services for integrat_ion will include the following unless otherwise noted herein:
11.1.  OPENLInk Interface Engine Services -

11.1.1. Siemens will provide access to OPENLink model maps for Siemens to Siemens
interfaces unless otherwise noted. Model maps are based on current Versions
and Releases of Siemens ancillary and surround systems.

11.1.2. Siemens will provide the following OPENLInk interface implementation services
for all interfaces listed therein that will utilize OPENLIink as the interface engine:

s Specification Review - Siemens will facilitate specification review sessions
regarding integration requirements from both Siemens and third party
systems.

e Interface Connections - Siemens will build the interface connection
definitions between the associated Applications and the interface engine for
interfaces listed below.

» Mapping Modifications - Siemens will work with Customer to identify and
complete data mapping.

¢ Unit Testing - Siemens will test interfaces to verify data transmissions occur
according to specifications.

+ Live Support - Siemens will work with Customer to facilitate the transition
from testing to First Productive Use after Customer releases all interfaces to
be migrated to the Production environment, in conjunction with live dates.
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11.1.3.

Siemens will provide complete services to enable the following interfaces for
Facilities that will utilize OPENLInk as their sole interface engine:

¢ INVISION Allergies Outbound to Surgical information Systems.
+ INVISION Demographics/ADT Outbound to Surgical Information Systems.

« Soarian Clinicals Allergies, Height, Weight Outbound to Surgical Information
Systems.

» Soarian Clinicals Pre Op Assessment Outbound to Surgical Information
Systems. :

e Surgical Information Systems Anesthesia Professional Services Billing
Outbound to Third Party - Pending Specification Analysis.

¢ Surgical Information Systems Charges/Credits Outbound to INVISION.

» Surgical Information Systems Data Extract Outbound to Soarian Quality

Measures Clinical Quality Measures.

» Surgical Information Systems Materials Usage Outbound to Third Party

Materials Management - Pending Specification Analysis.

e Surgical Information Systems Perioperative Report Outbound to Enterprise
Document Management.

+ Third Party Lab Results Outbound to Surgical Information Systems.

e Third Party Materials Management liem Master Outbound to Surgical
Information Systems - Pending Specification Analysis.

o . Third Party Transcription Results Outbound to Online Medical Records.

Point to Point Protocol (PPP) Services -

11.2.1.

‘Siemens will utilize PPP to enable direct data flow for the following interfaces:

s Soarian Clinical Access Context Sharing with Soarian Online Medical
Records.

- Third Party Lab Results Outbound to Online Medical Records.
s Third Party Radiology Results Outbound to Online Medical Records.

General Integration Provisions -

11.3.1.

11.3.2.

11.3.3.

Siemens will deliver interfaces fo the INVISION Test environment. Work effort
includes setting up communication profiles and preparing system to send or
receive data transactions, as appropriate. Additionally, Siemens will support
Customer during interface build, in regards to issues with receipt and proper
formatting of incoming and outgoing transactions. Siemens will then copy
interface code from Test fo Production environment before First Productive Use.

Siemens will begin integration work on interfaces noted herein as pending
specification analysis. Siemens will evaluate specifications provided by
Customer fo determine if additional Siemens work effort is required beyond the
existing estimate to enable integration. Customer will review and approve
additional Siemens work effort, if merited, via the Change Order process.

Siemens assumes Customer will utilize Siemens interface specifications to define
integration between Siemens and third party systems. Customer will manipulate
third party data to send data to, and accept data from, Siemens in the standards
based format stated in the specifications.
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Technology Provisions

12. Siemens scope of services for technology will include the following uniess otherwise noted
herein:

12.1.  Network and System Connectivity - Siemens will validate network and system
connectivity, and will provide remote connectivity to the onsite environments for Siemens
installation and support activities.

12.2.  Application Traffic - Siemens will route Application traffic between Siemens WAN router
at Customer's Facility to the Siemens Data Center via a private network, where
appropriate.

12.3.  Surgical Information Systems (SIS) Interoperability - Establish technical infrastructure to
support planned interoperability between Surgical Information Systems (SIS) and other
Siemens Applications.

Customer Personnel

Customer will be responsible for providing the appropriate resources to complete the engagement as
recommended in the estimates below. Customer agrees that its assigned personnel shall have the
appropriate time commitment to the project, knowledge of the Facility, subject matter expertise, software
training, and the appropriate skill sets as outlined in the Roles and Responsibilities document in order to
complete the implementation within the stated duration. Additionally Customer personnel are responsible
to communicate business needs, complete analysis, design, configuration and testing and shall develop
training materials, conduct user training and provide maintenance and ongoing system support starting
with Application delivery. Additional details about resource assignment, resource tasks and resource
work effort are in the Project Workplan, if applicable. FTE calculations are based on 2000 hours‘per year
and the average duration of the install.

‘Appli‘caytiomh Ahalysis - Clinicals
Application Analysis - Financials
Integration/Conversions  ° 220

1.70

Operational Support - Clinicals 1989

Operational Support - Financials 10 .01
Project Leadership 664 .57
Technology 600 51

Average install duration: 7 months

inicals

Application Analysis - 272 15
Integration/Conversions 38 .02
Operational Support - Clinicals 214 12
Project Leadership 113 .06
Technology 131 .07
Training 163 .09

Average install duration: 11 months

Application Analysis - Clinicals 406 47
Integration/Conversions 43 .02
Operational Support - Clinicals 728 .31
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Project Leadership 133 .06
Technology 305 3
Training 140 .06

Average install duration: 14 months

Professional Services

Siemens scope of work for the engagement will be performed on a Fixed Fee basis.

Professional Services
Sjiemens shall provide the following Fixed Fee services listed below

*Overall Engagement Services

Value Add Services

Project Leadership $$139,320
Overall Engagement Services Sub Total $139,320

Professional Services
Perioperative Management by Surgical Information Systems (SIS) $726,700
Scarian Completion Management $72,900
Soarian Online Medical Records . . $116,100
Professional Services Sub Total $915,700

Value Add Services

Included at no
additional fee

Value Add Services Sub Total

Included at no
additional fee

Total

~$1,055,020

Custom Programming Services

Siemens shall provide the following Fixed Fee Custom Programming services listed below. Customer

Programmin

Custom interfaces ,

shall begin paying Monthly Support Fees, if any, three (3) months after Delivery of the Qustom

Perioperative Management by Surgical Information Systems
(SIS)

Surgical information Systems Anesthesia Professional
Services Billing Outbound to Third Party - Pending
Specification Analysis

$7,200

Surgical Information Systems Materials Usage
Outbound to Third Party Materials Management -
Pending Specification Analysis

$7,200

Third Party Lab Results Outbound to Surgical
information Systems

$7,200

Third Party Materials Management Item Master
Outbound to Surgical Information Systems - Pending
Specification Analysis

$7,200

Soarian Online Medical Records

Third Party Lab Results Outbound to Online Medical
Records

$2,880

Third Party Transcription Results Outbound to Online
Medical Records

$27,360

Third Pary Radiology Results Outbound to Online

$2,880
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. Medical Records
Total $61,920 $0

Education Services

Siemens agrees to provide, and Customer agrees to pay for the courses for the number of attendees and
for the fees listed below. Customer agrees to begin paying Monthly Support Fees, if any, one (1) month
after Delivery of the course. The fees and course availability listed below expire on the first anniversary
of the Agreement Effective Date. Thereafter, Siemens then current education rates and course offerings
will apply. Customer is responsible for educating its end users on‘the Third Party Software listed in the
Technology Requirements Schedule.

On-site Education includes one occurrence of the class for up to the maximum number of attendees listed
for each class. Siemens will bill the Customer for additional attendees if Customer exceeds maximum
attendees below, at the then current education rates.

Multi-Media Education includes a variety of course offerings and delivery mechanisms. Individual
registration is required for single user, Web-based courses (which includes all Web Based Training
(WBTs and e-classes) with pricing reflecting the cost for a single user. Siemens also provides site

On-Site Education

Soarian Online Medical Records
Siemens EDM/Soarian HIM Auto- 3 days ) 2 $9,000
Index Scanning Operations S :

Multi Media Education

Perioperative Management by Surgical

Information Systems (SIS)

Surgical Information Systems $12,000

Academy - Two blocks of twenty (20)

seats
Soarian Completion Management

‘Completion Management Courseware $3,000 $37
Total : $24,000 $37
Summar

Professional Services $1,055,020

Custom Programming Services $61,920 $0
Education Services $24,000 $37
TOTAL - All Services $1,140,940 $37
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Overview

Attachment 5
Statement of Work - Technology Infrastructure

1. Provide a consultative, leadership and guidance role in multiple areas. Overall project
management, status reporting, resource management, and executive updates will be provided by
a technology solutions architect throughout the project. In addition, Siemens will provide Subject
Matter Experts to augment skill sets based on the specific topic, questions, or specialty required.
Project duration is nine (9) months. Specific areas of discussions and services that are o be
provided as part of this agreement are outlined below

1.1.

1.2,

1.3.

1.4.

1.5.
1.6.
1.7.
1.8.

1.9.

CMSH# 6896
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Project Leadership. Siemens will direct initial project start up and provide cross-
functional coordination and alignment of Siemens’ resources. Project leadership will lead
the desktop rollout & transformation strategy. Siemens will work with Customer’s project
manager to assist in meeting defined objectives and to develop the project definition and
Project Work Plan. Siemens and Customer’s project managers will be the points of
contact for issue resolution and will continuously monitor progress to minimize potential
risks. Siemens will facilitate a weekly call and provide a weekly project status report.

Siemens and Customer will monitor scope described in this statement of work throughout
the project and adjust if appropriate. Siemens and Customer agree to use the attached

"~ “Working Roadmap” as a reference and guide for developing the Project Work Plan,

provided that upon mutual agreement of the Project Work Plan, the Project Work Plan will
supersede the Working Roadmap in its entirety. Changes to the scope may result in
changes in professional services, and related fees. The project team will review changes
according to the Change Order process.

Production installation and deployment of Soarian Information Access solution/Virtual
Desktop Infrastructure(SIA) with an estimated duration of nine (9) months.

Coordination and consultation with customer Storage Area Network resources regarding
requirements related to the SIA implementation.

Server installation to support SIA Environment
C_itrix Environment Consultation
Remote Access Consultation

Implementation Consulting. The Siemens Consultant will assume a consultative role and
will provide process considerations, analytical direction, and support during the
implementation.

Planning - Siemens will consult on the requirements and planning of workflow,
organizational, application and fechnical specifications as Customer compiles its
analysis, design and adaptation - Siemens will collaborate with Customer regarding the
design and build of the software and use model. Siemens will assist in translating clinical
and business requirements into system related decisions and settings. As part of the
collaboration process, Siemens will contribute recommendations based on best practice
experiences.

Testing - Siemens will assist in developing testing plans, as appropriate, so that the
system is operating according to the technical specifications and the organization's
specific system design. The Siemens services estimate is based on Customer
developing, managing and executing all testing within the testing plan. Siemens will
provide direction and support during the testing period. Additionally, Siemens will
collaborate on the resolution of any issues identified during testing that will impact the
completion of the project.
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Training - Siemens will ptay a consultative role in Core Training. Siemens will provide
recommendations and direction in Core Trainer education planning, development of Core
Trainer(s) materials, and the Core Training event.

Live/Post Live - Siemens will provide third level support, Customer to provide first and
second leve! support, for all software and implementation related issues up to and
including LIVE. Following the LIVE event Siemens will conduct a Turnover to Support
with Imprivata and VM Ware support organizations.

General Implementation Provisions
2. A Solutions Architect will provide the following services

21,

Participate in planning discussions, project visioning sessions, create project guiding
principles and project definition workshops to establish key technologies required to
support the Healthcare Infrastructure project objectives. These initial efforts are focused
on creating the project framework, understanding and setting expectations.

2.2. Define core technology architecture components required to support the overall business
objectives, site planning and application road map components.

2.3. Provide guidance and leadership on strategies, technologies for consideration, and
anticipated impacts associated with the strategy through project completion.

2.4/ Prepare the initial working draft milestone and timeline overview outlining specific
technologies to be implemented in phases of the overall master project timeline.

2.5. Provide access to subject matter experts throughout the project to consult on specific |
issues, design considerations, work on problem resolution, and support the overall

~ .project objectives.

2.6. Lead customer in the desktop transformation strategy.

2.7. Provide status reporting

2.8. Monitor scope described in this statement of work throughout the project and adjust if
appropriate.

3. A Soarian Information Access “SIA” Production Implementation engagement allows a customer o

fully realize the SIA features in the Customers production environment. The purpose of this
document is to establish the mutual commitments for the production implementation between
Siemens and Customer and to define the workflows that will be implemented.

3.1.

3.2.
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Siemens Consultant will facilitate and document end-user workflow analysis:

3.1.1.  Interview Customer clinical end-user populations for up to six groups (1.E..
Physician, Nursing, Ambulatory) and Customer technology personnel to
determine the to-be end-user workflow policy that will be implemented in the
solution.

3.1.2.  Consult with Customer clinical end-user populations and Customer technology
personnel on advanced authentication options that are appropriate to the
systems and infrastructure that is in-scope for the Customers SIA
implementation.

3.1.3. Consultant will review the proposed end-user workflow, security settings and
policy for the to-be solution prior to these settings and policies being applied to
the production solution.

SIA Virtual Infrastructure Implementation
3.2.1. . Install VM Ware View Manager Systems & View Composer
3.2.2. Create the Virtual Desktop Template(s)
3.2.3. Create Parent VM(s) for Use by View Composer
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3.2.4. Deploy View Desktops

3.2.5. Installation to support up to 1500 named users and 750 concurrent within nine (9)
months of project start date.

3.2.6. Consultation related to existing Citrix strategy as it relates to the SIA
implementation

3.3. Install Imprivata OneSign Enterprise Single Sign On
3.3.1. Base installation

3.3.2. Profile up to twenty (20) production applications for use in the production virtual
desktop implementation within the nine month period.

4, Provide SAN consultation as it relates to the VDI environment and coordinate with customer as it
relates to the UCS platform.

. 5. UCS Infrastructure installation as necessary throughout the project to include up to three (3)
Chassis & associated Blade Servers. -

6. Citrix Environment Consuitation

6.1.1. Review Citrix environment & provide recommendation to correct as part of a long
term strategy.

7. Active Directory & Appsense Consultation
7.1.1. Provide guidance related to Active Directory.

7.1.2. Leverage Appsense to transform desktop environment and provide greater
desktop management capabilities as necessary.

7.1.3. Provide framework to build upon in Active Directory

7.14. Review current process & provide recommendations to facilitate a better on-
boarding process & off- boarding process as it relates to Active Directory.

8. Remote Access Consultation
8.1.1. Implement VMWare View Security Server if desired
8.1.2. Mobile Device Management consulitation related to SIA implementation
8.1.3. Assistance in policy creation related to mobile devices

9. Implementation Consulting. The Siemens Consultant will assume a consultative role and will
provide process considerations, analytical direction, and support during the implementation.

9.1. Planning - Siemens will consult on the requirements and planning of workflow,
organizational, application and technical specifications as Customer compiles its
analysis, design and adaptation - Siemens will collaborate with Customer regarding the
design and build of the software and use model. Siemens will assist in translating clinical
and business requirements into system related decisions and settings. As part of the
collaboration process, Siemens will contribute recommendations based on best practice
experiences.

9.2. Testing - Siemens will assist in developing testing plans, as appropriate, so that the
system is operating according to the technical specifications and the organization's
specific system design. The Siemens services estimate is based on Customer
developing, managing and executing all testing within the testing plan. Siemens will
provide direction and support during the testing period. Additionally, Siemens will
collaborate on the resolution of any issues identified during testing that will impact the
completion of the project.

9.3. Training - Siemens will play a consultative role in Core Training.
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9.3.1. Siemens will provide recommendations and direction in Core Trainer education
planning, development of Core Trainer(s) materials, and the Core Training event.

9.3.2. Provide train the trainer for up to three (3) resources on the solution architecture
and function to facilitate Customers’ communication and training to their end
users.

94. Live/Post Live - Siemens will provide third leve! support, Customer to provide first and
second level support, for all software and implementation related issues up to and
including LIVE. Following the LIVE event Siemens will conduct a Turnover to Support
with Imprivata and VM Ware support organizations.

9.5.  Siemens will facilitate through consultation the development of workflow and end user
training materials. Customer will develop, supported through consultation by Siemens,
internal marketing materials, education and enrollment strategy

9.6. Complete and turn over to Customer production environment information, composite
infrastructure drawings and documentation

Assumptions

1. Customer will reimburse reasonable travel and living expenses separately. Siemens will
proactively work with Customer to keep these expenses to a minimum and in accordance with
Siemens Travel and Living Policies.

2. Siemens will provide a monthly project updates as approved, with a minimum of reporting on
activities in progress, completed efforts, next steps issues, mvestments allocated to the project
and remaining time. .

3. Customer will install applications into virtual desktop.

4. SIA Implementation will last nine (9) months.

5. Project will not exceed 9 months and will not exceed 1,940 hours.

6. Customer will setup an enroliment station for ESSO Implementation.

7. Network stability and any remediation necessary will be the responsibility of the customer.

8. Unused estimated hours in the beginning phases of the project will be allocated for future
activities where possible.

9. All work products, documents, and artifacts available from previous efforts, in progress activities,
knowledge base of resources already involved in the project will be used to maximize our
Siemens team and related activities.

10. No asbestos or other hazardous materials are present in the instaliation areas. If hazardous

materials are discovered during the installation process, Siemens shall stop work in the affected
area until the hazardous material is either removed or rendered harmless. The cost of removal or
treatment of the materials will be Customer’s responsibility.

Deliverables

Siemens will provide the following deliverables.
1. Hardware/Software Implementation to support VDI Implementation

Provide Enterprise Single Sign-On for 1500 users
Up to 750/1500 concurrent/named user VDI Implementation

2

3

4. Tap N Go Capability between desktops in VDI

5 Remote Access Capability to provide anywhere access
6

Physical Architecture Diagram of VD! Implementation
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-Customer Personnel

Customer will be responsible for providing the appropriate resources to complete the engagement.
Customer agrees that its assigned personne! shall have the appropriate time commitment to the project,
knowledge of the facility, subject matter expertise, software training, and the appropriate skill in order to
complete the implementation within the stated duration. Additionally Customer personnel are responsible
to communicate business needs, complete analysis, design, configuration and testing and shall develop
training materials, conduct user training and provide maintenance and ongoing system support starting at
conclusion of the solution delivery. Additional details about resource assignment, resource tasks and
resource work effort will be reflected in the Project Work Plan, if applicable.

Summar

Solutions Architect 66,500
SIA/VDI Implementation $177,600
Training Overview ’ $14,800
WAN Services $23,012
TOTAL - All Services ) $381,912
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Attachment 6
MobileMD Statement of Work for City and County of San Francisco

Overview

1.

Siemens will provide professional services as listed below:
1.1. Phase 1 will include the following with an estimated duration of four (4) months:
1.1.1.  San Francisco General Hospital - MobileMD.

1.2. Estimated durations are based on a single Application in a phase with the greatest
duration. Individual Application durations may vary. Reference the Customer Personnel
section, Customer FTE tables for specific Application duration information.

General Implementation Provisions

2.

Siemens will lead the implementation of the Applications and Custom Programming. Customer
and Siemens shall work together throughout the implementation so that education and knowledge
transfer take place to enable Customer to assume full operation and support of System(s) upon
completion of this engagement. The methodology and its tools support the Customer and.
Siemens implementation team with artifacts, information and Project Workplans.

Siemens will utilize onsite and offsite implementation services teams during the implementation
process. Siemens uses best practice experience to assign resources from each team to specific
implementation tasks in a way that creates the most timely and efficient implementation process.
Customer-deviation from this implementation process will require use of the Change Order .
process and could impact project hours, dollars and overall duration.

During the planning phase, Siemens will review Customer provided information related to major
business initiatives, such as facility or infrastructure expansion or renovation, additional
technology investments, in-house re-engineering efforts, or other consulting engagements, that
may affect the implementation.

Siemens will use a corporate design approach for the implementation that consists of standard
policy, practices and data structures across the enterprise, including off-site locations.

Siemens scope of services includes the following unless otherwise noted herein:
6.1. Project Leadership - Siemens wilt:

6.1.1. Direct initial project start up and provide cross-functionat coordination and
alignment of Siemens’ resources. Siemens will work with Customer’s project
manager to assist in meeting defined objectives and to develop the project
definition and Project Workplan. Siemens and Customer’s project managers will
be the points of contact for issue resolution and will continuously monitor
progress to minimize potential risks. Siemens will provide a periodic project
status and budget report.

6.2. Implementation Consulting - Siemens will:

6.2.1. Assume a consultative role and will provide process considerations, analytical
direction, and support during the implementation.

6.2.2. Consult within the planning phase on the requirements and planning of
operational workflow, organizational, application and technical specifications as
Customer compiles its analysis.

6.2.3. Collaborate with Customer within the design and adaptation phase regarding
design and build of the software and use of model reports. Siemens will assist in
translating clinical and business requirements into system related decisions and
settings. As part of the collaboration process, Siemens will contribute
recommendations based on best practice experiences.
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6.2.4.

6.2.5.

6.2.6.

Guide Customer during the testing phase in developing Unit Test, Integration
Test and Stress/Volume testing plans, as appropriate, so that the system is
operating according to the technical specifications and the organization's specific
system design. The Siemens services estimate is based on Customer
developing, managing and executing all testing within the testing plan. Siemens
will provide direction and support during the testing period. Additionally, Siemens
will collaborate on the resolution of any functional design issues identified during
system tests.

Play a consultative role within the training phase. Siemens will provide guidance
and direction in core trainer education planning and development of core
trainer(s) materials.

Provide support and direction for software issue resolution during the live phase.
Siemens will support the event as specified in the Project Workplan and in
routing issues through the appropriate event tracking system. Siemens will also
work to facilitate transition to Customer Relationship Support at the conclusion of
the event.

Application Specific Provisions

MobileMD

7. Siemens will provide the following profes‘sional services:
7.1. MobileMD HIE Infrastructure and MobileMD Clinical Portal shall.include:

741,
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Working with Customer to establish connectlvrty in both the Test and Production
environments including:

e Creating a Virtual Private Network (VPN) between Customer and Siemens
data center.

+ Establishing Test and Production interfaces (HL7 v2.x messages over
TCP/IP connections) for up to eight (8) interfaces. (The number of which will
be mutually agreed fo based on system limitations and message volume
considerations.)

Receiving data from the folldwing Sources:

o ADT

o Lab
"o Micro

¢ Blood

s Path

+ Rad

+ Trans

e CCD's

Providing the following for each data source:
* Analysis of the data inciuding consideration of the foliowing:
= Presence or absence of key fields.
» Format of key fields.
= Sample data in key fields.
= |Inter-relationships of fields across sources including:
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7.2.
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+ Consistency of MRNs, Account (Visit Numbers), and Physician ID's
across sources.

+ Consistency of Patient Demographic information across sources for
Patient Matching purposes.

o Feedback of necessary changes at the Source System(s).

e Performing the following tasks {o ensure the appropriate processing and
display of Source Messages in the MobileMD Clinical Portal:

» Request and load the Customer's report/result compendia into the
Clinica! Portal. This includes working with Customer to group and map
individual result/report types into logical groups for ease of display and
navigation.

»  Request and load the Customer's Provider dictionaries into the Clinical
Portal.

= Develop the Processing and Translation as necessary to display the
Source System messages in MobileMD Clinical Portal.

»  Consult with Customer to identify and implement Sensitive Data filters to
prevent the processing and display of message types deemed by the
~Customer to be sensitive or otherwise requiring special control.

»  Perform Unit Testing of the processing and transtation of each data
source. :

= Work with the Customer as Customer generates test messages in
Source Systems for End-to-End Testing.

»  Prepare End-to-End Testing documentation for review and approval by
Customer.

Working with Customer to deploy the interface(s) to Production and begin to
populate the Clinical Portal repository. Work effort shall include:

*  Work with Customer to identify Pilot Practices.
¢  Work with Customer to establish default configuration options for users.
s  Work with Customer to verify connectivity and processing in Production.

Working with Customer to identify and deploy custom look and feel for the
Clinical Portal which shall include:

s Colors
» Logos
e Branding

» Customer-specific URL

EMR Connections - Results/Orders shall inciude:

7.21.

Providing two (2) individual EMR Connections. An EMR Connection is defined in
the context of a single HIE instance and provides network connectivity between
an instance of an ambulatory EMR and the MobileMD HIE instance, secured by
an IPSEC VPN fo ensure compliance with HIPAA security requirements. (Note:
Many Ambulatory EMR vendors offer "Hub" technology, which enables
MobileMD to connect to a single HUB and on-board many distinct practices using
multiple instances of the same Ambulatory EMR. In such cases where
MobileMD can connect to the HUB, the connection to the HUB will constitute a
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7.3.
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7.2.2.

single EMR connection and subsequent practices subscribing to the HUB will not
count as additional EMR Connections.) A purchased MobileMD EMR
Connection is designed and implemented to facilitate/provide one or more of the
following information exchange features:

Receipt of HL7-based Results and Reports originating in the Health System,
another connected EMR, or some other participant in the HIE provided the
Ambulatory EMR is capable of processing such reports.

Transmission of HL7-based Orders for processing by a Health System Lab
information System, Radiology Information System or equivalent provided
the Ambulatory EMR is capable of originating such Orders and the Health
System is capable of processing such Orders upon origination by the EMR.

Providing the following services for each EMR Connection:

Working with the Practice to establish connectivity in both the Test and
Production environments including:

= Creation of Virtual Private Network (VPN) between Practice and
Siemens data center.

= Establishment of Test and Production interfaces (HL7 v2.x messages
over TCP/IP connections) the number of which will be mutually agreed to
based on system limitations and message volume considerations.

Performihg the following tasks to ensure the appropriate processing and
display of Source Messages in the Practice EMR:

= Provide the Cusiomer's report/result compendia to the Practice as
required by the EMR. Siemens will work with Practice to group and map
individual result/report types into logical groups for ease of display and
navigation as required by the EMR.

» Develop the Processing and Translation as necessary to display the
" Source System messages in Practice EMR.

= Perform Unit Testing of the processing and translation of each data
source.

= Prepare End-to-End test messages specific for the Practice EMR using
the Test Bank developed for the Clinical Portal.

= Conduct End-to-End testing in conjunction with the Practice and the
EMR Vendor.

» Prepare End-to-End Testing documentation for review and approval by
Customer and the Practice.

Working with the Practice to establish an Orders interface to support Orders
workflow with the Health System or some other HIE participant.

Working with the Practice to deploy the interfaces to Production and begin to
transmit the source messages to the Practice which includes:

»  Configuring the Practice in the MobileMD HIE.

=  Working with the Practice to select and establish configuration options
for the Practice.

EMR Connections - CCDs shall include:

7.3.1.

Receipt of Documents or CCDs using IHE based profiles, provided the
Ambulatory EMR is capable of processing such Documents. Methods include
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XDS (Cross Document Sharing). Query and Retrieve and Direct XDR (Cross
Document Routing) messaging.

7.3.2. Transmission of CCDs, or other Documents to the HIE via HL7 v2 messages,
IHE XDS. Provide and Register, or Direct XDR Messaging, provided the
Ambulatory EMR is capable of such transmission.

7.4, MobileMD Patient Portal shall include:

7.4.1. Providing consultative services related to the establishment of Governance
’ documents for use of the MobileMD Patient Portal.

7.4.2. Providing consultative services for the development of the patient prov13|on|ng
workflow provided by the MobileMD Patient Portal.

7.4.3. Configuring the Clinical-Portal to include the Patient Portal features.
7.4.4. Configuring the MobileMD Patient Portal at the Customer direction as follows:
s Providing links to Health System or public web sites.

s Providing branding (logos, colors, text) to the MobileMD Patient Portal logon
page.

s Providing specific "Contact Us" page for the MobileMD Patient Portal.
s Providing specific Secure Messaging form for MobileMD Patient Portal.
7.4.5. Providing training for Hospital-based users responsible for patient provisioning.
‘ 7.4.6. Providing train-the-trainer training for patient use of the MobileMD Patient Portal.
7.4.7. Providing a specific user guide for the MobileMD Patient Portal.

7.4.8. Working with customer {o promote the MobileMD Patient Portal to production
use.

Professional Services

Siemens scope 6f work for the engagement will be performed on a Fixed Fee basis.
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Attachment 7
PART VI
MANAGED SERVICES SUPPLEMENT -

1. MANAGED SERVICES SCOPE. Customer hereby engages Siemens and Siemens agrees to
perform the Help Desk and server management services outlined below and more fully descrlbed in the
Service Level Addendum attached hereto as Attachment 1 to this Supplement.

1.1 Siemens shall:

1.1.1  Develop and manage the Information Services Department enterprise Help Desk and
associated reporting.

1.1.2 Establish or define, as necessary, standards and procedures for operational elements
associated with the Help Desk.

1.1.3  Provide Help Desk Services 24 hours per day, 7 days per week, 365 days per year.
1.1.4 Manage up to 680 events per month related to supporting Customer's eCW and CPOE
systems.

1.2 Customer shall:

1.2.1  Hold regularly scheduled meetings with Siemens to review Help Desk operations.
1.2.2  Approve requests for service.

2. MANAGED SERVICES TERM. This Supplement and its attaohment shall be effective 60 days
after the Amendment Effective Date of the System Enhancements Attachment that added this
Supplement to the Agreement (“Service Commencement Date”) and shall continue for 24 months
("Managed Services Term”).

3. MANAGED SERVICES FEES. Siemens shall perform certain startup activities related to the
Help Desk software and hardware implementation and fraining (“Transition Services”). Customer shall
pay Siemens for these Transition Services which is included in the Fixed Monthly Fee of $7,785 per
month for the Managed Services, which shall be due and payable monthly in advance on a pro rata basis.
Customer shall pay Siemens the first monthly Managed Services Fee on the first day of the calendar
month preceding the Service Commencement Date (or, if the Service Commencement Date is the first
day of a calendar month, shall pay that fee on the Service Commencement Date), and shall pay each
subseguent monthly payment on the first business day of each month thereafter. The Fixed Monthly Fee
shall be freated as a Recurring Fee as that term is defined in the Agreement.

4, CHANGE ORDER PROCESS. The parties agree that during the Managed Services Term, there
will be an ongoing need to modify the scope of the services, and other items to be delivered hereunder as
well as modify the Deliverables and the parties’ respective responsibilities. These changes shall be
defined as “Change Orders”. Change Orders will be jointly recommended by the parties and must be
approved by Customer and Siemens using the Change Order Form attached as Appendix C to the
Service Level Agreement. The parties acknowiedge that Change Orders may affect Managed Services
fees and expenses.
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Attachment 1 to Managed Services Supplement
HELP DESK SERVICE LEVEL ADDENDUM-2012

1. INTRODUCTION. This Service Level Agreement (“"SLA”) describes the services and processes
Siemens will provide pursuant fo the System Enhancements Attachment. While the contractual terms
and conditions relating to those services are defined in the System Enhancements Attachment, the
details of the services are described in this SLA and have an effective date of 60 days from Amendment
Effective Date.

Siemens and Customer will review this SLA at least once each calendar year to determine if any changes
are needed to the scope and level of the managed services for Customer’s information technology
environment. Although the renewal schedule is subject to change at the discretion of Customer should
an earlier review be requested, the annual SLA review will occur in April, to be effective beginning July 1
of each year, to coincide with the Customer’s annual budgeting process.

Siemens will provide Customer’s CIO with a monthly report on the performance standards identified in
this SLA. Siemens will initiate a root cause analysis if any service level falls short of the agreed upon
performance standard. After the root cause analysis, Siemens will provide Customer with a written report
identifying and defining the reasons for not meeting a performance standard. A remediation plan defining
the corrective action plan with timeframes for resolution will be |mplemented and compliance momtormg
will be initiated to monitor the plan.

2. FOUNDATION SERVICES. Foundation Services are Siemens standard solutions that are
common across all service delivery lines. These solutions are the methodologies, tools and techniques,
and underlying principles by which Siemens aims to provide measurable, consistent, high quality service.

2.1 Event Management. Event Management Methodology is the standard practice that defines
processes and workflow for initiating and tracking all Customer IT service requests. The Event
Management Methodclogy provides a structure for the prioritization, assignment, escalation, and
resolution of end-user requests and is supported by tools and metrics.

3. HELP DESK SERVICES. Help Desk Services provides Customer with a centralized Help Desk
across the healthcare enterprise for Customer’s end-user information technology needs. Help Desk aims
to provide a single point of contact for all end-user computing needs in an effort to reduce end-user
uncertainty and streamline internal collection and dissemination of information to internal support
providers. Help Desk Services is responsible to resclve as many events as possible on initial contact with
the end-user. The Help Desk Service will use the Siemens Managed Services Event Management
Methodology as the standard for processing all events, which includes Issue Management, Probiem
Management, Request for Service Management, and Knowledge Management.

3.1 Scope of Services. In accordance with the responsibilities set forth in Appendix B, Help Desk
Responsibilities Matrix, Siemens will provide Help Desk Services with the goal of managing the
documentation, prioritization, escalation, and final disposition of all IT events. The assignment of these
specific tasks to Siemens in Appendix B, supersedes the Support Exhibit in the Agreement to the extent
those tasks now assigned to Siemens were described as Customer responsibilities. Siemens will provide
the following to meet its responsibilities for Help Desk Services:

3.1.1 Provide Help Desk Services throughout the term of this Service Agreement in a manner that
meets or exceeds the applicable services as defined in Appendix A — Service Leve! Specifications.

3.1.2  Provide up to 680 events per month will be recorded and managed through to their final
disposition.

Process. .
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Appendix A (to Attachment 1 to Managed Services Supplement) —

Service Level Specifications

Siemens will provide services throughout the term of this Service Agreement in a manner that meets or exceeds the -applicable Service Level
Specifications. These Service Level Specifications are identified as follows:

Legend:

HD

Help Desk Services

Is singie p
Disposition [whether all contact for all IT post-live of |resolved withinx |y Customer |Mgr.
(All service |events within events Help Desk (divided by total data.
lines) Customer’s Services  |problems resolved
environment are Customer ‘ during the month
brought to their participates in the (all priorities)
final disposition in ongoing education
a timely and and marketing of Total RFS
orderly manner the HD process Fastpaths
such that end- completed within
users may x.divided by total
resume their RFS Fastpaths
duties as quickly completed during
as possible the month
HD {Speed To (The Help Desk {80% of all  |[LIVE events [HD is single point of|30 days Total Calls Monthl |Genesys CTI Initial HD
1 |Answer will answer answered of major contact for all IT post-live of JAnswered within |y system Customer |Mgr.
incoming calls telephone  |product events. Help Desk |30 seconds data.
from end-users |calls will be |implementat Services |divided by Total
without waiting anfanswered  [ions Customer and major |Calls Answered
unreasonable (responded participates in the |product ’
length of time to) within 30 ongoing education jimplementa| -
seconds and marketing of  [tions
the HD process
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HD [Call Calls will be Less than LIVE events.|HD is single point of|30 days = |{Total Abandon Monthl [Genesys CTI Initial HD
2 [Abandonm jreceived by a 10% of all  |of major contact for all IT post-live of |Calls over 30 y system Customer  [Mgr.
ent Rate |Help Desk offered calls |product events Help Desk |seconds divided data.
Analyst (after are implementat Services |by Total Calls
selecting the abandoned lions Customer and major |Presented
Integrated Voice |after 30 participates in the |product’
Response-IVR  |seconds ongoing education |implementa
Option) before and.marketing of  ltions
the call is the HD process
terminated by the
end-user :
HD |First The Help Desk  |The Help HD is single point of|60 days Total Issues Monthl [GEMS Initial HD
3 |Contact  |will resolve issues|Desk on contact for all IT post-live of |divided by Total |y Customer  Mgr.
Resolution |and problem initial contact events Help Desk |Issues plus Total data.
Rate events on first from the Services  |Problems denoted
contact with the |Customer Customer as 1st Level
end-user end-user participates in the Resolvable
resolves ongoing education
90% of all * land marketing of
qualified the HD process
events
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Appendix B (to Attachment 1 to Managed Services Supplement) — Responsibilities Matrices

Help Desk Responsibilities Matrix

1 Provnde and maintain a single point of contact for the reportlng of all end -user X
events.

2 Provide multiple controlled entry methods for end-users to report new events. X

3 Provide a toll free number to forward the single local extension for all Customer X
end-users 1o report events.

4 Provide an automated telephone menu of options to simplify the call X
management process.

5 Provide the IT Depariment with a separate “back door” telephone number for X
internal IT departmental communications with the Help Desk.

6 Provide and administer the Global Event Management System (GEMS) for use X
by specified resources and applicable supporting policies and procedures.

7 Train Help Desk personnel on standard operating procedures and IT subject X
matter.

8 Provide service in a professional and efficient manner. X

9 Maintain the Help Desk Operations Policy and Procedure Manual in support of X
the Siemens Managed Services Event Management Methodology.

10 | Work with IT Management to document the IT policies and procedures for the X
support process.

11 ] Create and implement a Marketing Plan to provide end -user education on Help X X
Desk Services.

12 | Require end-users follow documented IT policies and procedures, as agreed, X
before contacting the Help Desk.

13 | Document whether end-users are following documented [T policies and X
procedures prior to contacting the Heip Desk.

14 | Provide a site liaison to work with the Help Desk in the ongoing delivery of the X
setvice.

15 | Require end users to place all events with the Help Desk. Those events that are
discussed directly between the end-user and a vendor, including Siemens, will X
not be recorded or managed by the Event Management process.

16 | Provide end-user training to meet baseline proficiency for standard productivity
tools being deployed (i.e. Spreadsheet, Word Processing, Office Suite, email, X
etc...)

17 | Provide a business or departmental owner (Super-user) to partner with the IT
staff to efficiently and effectively use the technology within the department. The
business or departmental owner will be the chartered focal point for training, X
documentation review and dlStl‘IbUtIOﬂ and for proac’uve planning, upgrading,

oevent recordmg nd man g ment.

19 | Validate end-user demographics with each interaction.

20 | Provide end-users with the event ID upon opening Problem or Request for X
Service (RFS).

21 | Assign the appropriate priority to the Problem event according to standard
definitions as specified in the Event Management Methodology policies and X
procedures.

22 | Facilitate proper classification and assignment of all events. X
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=
23 | Manage escalations according to specifications detailed in the Event
L X
Management Methodology policies and procedures.
24 | Maintain GEMS on-call schedule for all appropriate Assign to Groups. X
25 | Contribute to the Help Desk Routing Matrix, which provides routing assignments X
by application, component, or other.
26 | Contribute to the Help Desk knowiedge base, which provides resolution to X
repetitive problems by the creating - of reusable knowledge.
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Appendix C (to Attachment 1 to Managed Services Supplement) — Change Order Process

The change order process will be the mechanism for accounting and implementing service changes to the
Service Level Agreement. The change order as part of the SLA review process is the mechanism that will
also alter performance standard measures. The Siemens will initiate the change order Process when the
existing terms and conditions contained within either the System Enhancements Attachment or Service
Level Agreement no longer accurately reflect the services being rendered by the Siemens Managed
Services IT organization. Only after all signatures have been obtained and the change order is complete
may the services identified in the change order proceed.

Sample Change Order Request Form

‘Change Order #: . Change Order Category:

Originator: ' Change Order Effective Date:

~ Change Order Catego

Change Order Description:

Analysis Information:

Business Justification:

Change Order Cost FMT Required: []
Reduction of FMT Completed: []
Increase of
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Appendix D (to Attachment 1 to Managed Services Supplement) — Glossary of Terms

Business Day — A business day is defined as Monday through Friday, excluding national and local
holidays, and is caiculated based on nine (9) hours.

Change Order Process — The process and authority to be used for all changes that are made that have a
significant impact on the terms and conditions of the contract or Service Level Agreement between
Managed Services/IT and the Customer.

Compliahce Monitoring — Monitoring to determine whether a remediation plan for a particular service
level specification is working.

End-User — (1) A person that uses an information system for the purpose of data processing in
information exchange. (2) A person whose occupation requires the use of an information system but does
not require any knowledge of computers or computer programming.

Event — A help desk occurrence, which requires action on the part of IT to complete or resolve an end-
user request.

Global Event Management Systems (GEMS) — The Siemens-customized Event Management System
powered by Remedy and used to track and manage help desk events.

Help Desk — Dedicated centralized resources that provide technical and functional problem solving services
and follow-up to system end-users.

Issue — Request that is resolved by the Help Desk on the first contact with the end-user.

Pending Status — The status of an event when further action is contingent upon a customer or a third
party vendor task.

Performance and Escalation Management - the formal methodology by which Siemens manages all
Help Desk Events.

Priority 1 — Urgent - Problems that have a direct and immediate bearing on the delivery of patient care or -
financial outcome; problems that arise when hardware, software, network, or applications cause a ‘
disruption to the normal business activity of an entire department or work group; problems that require
immediate escalation and response.

Priority 2 — Serious - Problems that arise when the normal activities of individuals within a department
or work group are disrupted.

Priority 3 — Important - Problems that arise that are not immediately disruptive to normal work activities,
departments, or work groups, or a work-around exists, but requires resolution.

Problem - occurrence based on a source of trouble or disruption to service. Problems are generally not
resolvable by the Help Desk and are assigned to the appropriate second-level resource to resolve.

Project — A form of service that requires a structured governance process including rules for assessment,
approval, and prioritization. Projects typically encompass at least one of several attributes: (1) resource
intensive, (2) high cost, (3) high impact or risk, or (4) large in scope or size. There are two classifications
of projects:
General Project — a development request that meets the following criteria:

1. Requires less than forty (40) staff hours to complete including assessment time.

2. Requires a minimal assessment to be performed prior to initiating work.

3. Requires that work be initiated based upon RFS approvals and prioritization.
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Tactical Project — a development request that meets the following criteria:
1. Requires forty (40) or more staff hours to complete including assessment time.
2. Requires a full assessment 1o be performed prior to initiating work.
3. Requires the mutually agreed upon IT Governance process be followed for approval and
prioritization.
4. Requires that a Project Manager be assigned.

Qualified Events — An incoming event that pertains to a supported item that is within the control of the
Help Desk fo resolve. It does not inciude systems/ applications/ components that are determined to be
dead, down, or failed, or not accessible to the Help Desk for Customer-specified reasons, nor does it
include those events that fall outside the Help Desk control process.

Remediation Plan — action taken to correct noncompliance of a performance standard.

Request for Service (RFS) — Request that makes something more acceptable or brings nearer to some
standard.

« Request for Service (RFS) Fastpath — A support request that adds value by improving
technology or the use of technology that includes maintenance, data administration,
enhancement, IMACs and installations/implementation and conversion. The Fastpath RFS
requires less than 8 hours of effort to complete.

o Request for Service (RFS) General Project — See “PrOJect — General”.

» Request for Service (RFS) Tactical Project — See “Project — Tactical".

Root Cause Analysis - the process of evaluating, assigning, and measuring root causes.

Service Level Agreement (SLA) — A dynamic, formal document that defines services and deliverables

provided by Managed Services in an agreement. Standards and maximum level of effort are included in
measurable terms that enable monitoring of performance in meeting service levels. Both Customer and
Managed Services/IT responsibilities are defined. The document is reviewed annually.

Stabilization Period — The mutually agreeable, post fransition timeframe where the IT p'rocesses stabilize
under Siemens management.

Support - the functions required to maintain the functionality and operability of the defined production IT
environment, including:

. Issue & Problem Management-Activities required to repair or fix a fault, problem, or.inaccuracy in
the function of a software program or technology component, and any proactive measures required to
prevent such a fault, problem or inaccuracy.

. Request for Service Fastpath Management-Maintenance or any changes related to application
parameters including masterfile maintenance, profile maintenance, and security administration.
. Fix-related updates, upgrades, or releases®

Update - any vendor-supplied update or upgrade to a software program that improves or corrects such
program (such as a version, software patch or other fix), other than a Project, and related work.

% If additional feature/function is associated with this effort, the effort expended to add the feature/function
shall be considered a project.
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Attachment 8
Technology Bids

Composed for: City and County of San Francisco

Technology Bid

Composed for: City and County of San Francisco
Date Composed: May 8, 2013

T .. 'NOTICE ..

This Offer is valid for 90 days from thé generation date. The prices offeféd are based on the total vpaokége bfesented
below, changes in the package configuration may resulf in changes to the prices listed below and may also change
Application implementation fee estimates. Please consult your Siemens equipment sales representative for further
details.

Siemens Pharmacy V24.3
Tracking Code# 130508MW0400B

Extended

Qty SiemensID# Hardware and 3rd Party SW - One Time Fee Price
1 7678803 Siemens Pharmacy Application/Database Server ' $42,152

" Total $42,152

Qty Siemens ID# Hardware and 3rd Party SW - Annual Fees®
1 7602902 Intersystems Annual Maintenance $12,594
Intersystems Fee based on 125 Cache Elite SS Lic

Details of Bid include:

Application/ Database Server

¢ 96 InterSystems Cache’ Elite Single Server Licenses — will be added to the existing 29 licenses for the total
requirments of 125

intersystems Annual Maintenance:
e Technical Assistance
¢ Software Updates

* This fee replaces (is not in addition to) the existing Intersystems maintenance fee
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Technology Bid

Customer: City & County of San Francisco
Date: May 3, 2013

Notes:
¢ This offer is valid for 60 days.

« Microsoft media must now be downloaded from: https://eopen.microsoft.com/EN/default.asp. Call the Microsoft

Hotline at 800-248-0655 for details.

e External Storage requirements are not inciuded. A SAN will need to provide storage requirements. This bid
includes the server components; including fibre channel host adapters to connect to the customer's SAN. The
customer should ensure that the host adapters included in this bid are compatible with the SAN.

¢ Oracle and other third party software licensing is inciuded in the application licensing fees.

+ This Technology Bid does not include all potential components required for OR Management/Anesthesia
Management. Please refer to the Schedule 1 for all hardware and third party software requirements.

OR Management/Anesthesia Management by SIS V5.05
Tracking Code# 130514KO1100B-OR-HP -
Siemens
Qty 'ID Number Eguipmentand Third Party Software - One Time Fees

Extended Price

2 07680411  Interface/Print Servers $16,534
2 07680411 SIS Web/Analytics Servers $16,534
2 07680411 SIS Communications Servers $16,534
1 07680411 SIS COM OR Server $8,267
1 07680411  Citrix Server $29,079
2 07680411 Database Servers — Up to 30 ORs $18,640
1 07657427 System Rack w/Console , $6,477

‘ Total - One Time Fees: $112,065

Details of Bid include:

Interface/Print Servers

Two Servers, one Production, one Test/Training, No Load Balancing with the following:
Equipment:

+ HP DL360p G8 Server

(2) Intel Xeon E5-2640 2.5GHz 6-core Processor

32GB of RAM

Smart Array P420i Controller w/512MB Flash Backed Write Cache

(4) 146GB 15K SAS Hard Drive

HP 4-port 1Gb Ethernet Adapter

Redundant Power Supply

3 years of 24x7x4 Hour Response Time Equipment Maintenance

HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License
HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support

Third Party Software:
¢ Microsoft Windows Server 2012 License

SIS Web/Analytics Servers

Two Servers, one Production, one Test/Training, No Load Balancing with the following:
- Equipment:
« HP DL360p G8 Server
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(2) Intel Xeon E5-2640 2.5GHz 6-core Processor

32GB of RAM

Smart Array P420i Controller w/512MB Flash Backed Write Cache

(4) 146GB 15K SAS Hard Drive

HP 4-port 1Gb Ethernet Adapter

Redundant Power Supply

3 years of 24x7x4 Hour Response Time Equipment Maintenance

HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License
HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support

e 6 06 ¢ o o o o' ¢

Third Party Software:
¢ Microsoft Windows Server 2012 License

SIS Communictions Servers

Two Servers, one Production, one Test/Training, No Load Balancing with the foliowing:
Equipment:

« HP DL380p G8 Server

(2) intel Xeon E5-2640 2.5GHz 6-core Processor

32GB of RAM

Smart Array P420i Controller w/512MB Flash Backed Write Cache

(4) 146GB 15K SAS Hard Drive

HP 4-port 1Gb Ethernet Adapter

Redundant Power Supply

3 years of 24x7x4 Hour Response Time Equipment Maintenance

HP Insight Control with’ 1yr 24x7 Technical Support & Updates Single Server License
HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support

Third Party Software:
« Microsoft Windows Server 2012 License

SIS COM OR Server

Equipment:

HP DL360p G8 Server

(2) Intel Xeon E5-2640 2.5GHz 6-core Processor

32GB of RAM

Smart Array P420i Controller w/512MB Flash Backed Write Cache
{4) 146GB 15K SAS Hard Drive

HP 4-port 1Gb Ethernet Adapter

Redundant Power Supply

3 years of 24x7x4 Hour Response Time Equipment Maintenance
HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License
HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support

Third Party Software:
¢ Microsoft Windows Server 2012 License

Citrix Server

Equipment:

¢ HP DL360p G8 Server

e (1) Intel Xeon E5-2640 2.5GHz 6-core Processor

CMS# 6896 Page 94 of 120 First Amendment
P-550 7-11 Opp ID #1-31PP3J

Part VI System Enhancements to Provide Increased Functionality



16GB of RAM

Smart Array P420i Controller w/512MB Flash Backed Write Cache

(4) 146GB 15K SAS Hard Drive

HP 4-port 1Gb Ethernet Adapter

Redundant Power Supply

3 years of 24x7x4 Hour Response Time Equipment Maintenance

HP Insight Controf with 1yr 24x7 Technical Support & Updates Single Server License
HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support

® o & e o o o o

Third Party Software:

e Microsoft Windows Server 2012 License
e (60) Microsoft Windows Remote Desktop Services 2008 R2 Client Access License
« (60) Citrix XenApp Enterprise Licenses with 12 Months Subscription Advantage

Database Server — Up to 30 ORs

Two Servers in an active/passive cluster with the following:
Equipment:

» HP DL380p G8 Server

(2) Intel Xeon E5-2640 2.5GHz 6-core Processor

32GB of RAM

Smart Array P420i Controller w/512MB Flash Backed Write Cache
(2) 146GB 15K SAS Hard Drives

HP 4-port 1Gb Ethernet Adapter

Single Port Gigabit Ethernet NIC w/Crossover cabie

(2) QLogic Single Port 8Gb Fibre Channel HBA

Redundant Power Supply

3 years of 24x7x4 Hour Response Time Equipment Maintenance
HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License
HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support

® & O & & o ° & o & O

Third Party Software:
* Microsoft Windows Server 2012 License

System Rack w/Console
One rack with the following:

Equipment:

¢ HP 642 1075mm Shock Intelligent Series Rack

e 1U 17" Flat panel Monitor and keyboard Kit

¢ 16-Port Console Switch w/cables :

¢ (3) 24a high voitage PDU kits. Each contains one Control Unit with four Extension Bars (Req. (3) Customer-
supplied NEMA L6-30R receptacles)

3 Year 24X7, 4 Hour Response Time Equipment Maintenance

¢ Rack Integration

*
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Technology Bid

Customer: City and County of San Francisco
Date: May 1, 2013
Notes:

o This order is valid for 60 days.
e Contact us: csgtechquotes.healthcare@siemens.com, or fax 610-448-4761.
+ Implementation to be provided by Customer or via Siemens Professional Services request.

Imprivata — Phase 1

Tracking Code: 130501PT1530

Qty  Siemens ID Equipment and Third Party Software — One Time Fees Extended Price
2400 07680411 OneSign SSO/AM License : $83,745
2400 07680411 OneSign SSPW Management License $18,38§
2400 07680411 OneSign VDA License $23,489

1 07680437 OneSign Annual Premium-V Maintenance for Three Years $105,165
1 07680411 OneSign Additional Virtual Appliance . ‘ $1,895
1 07680411 OneSign 5-Day Certification - Course Fee $11,806
Tofal One-Time Fees: $244,483
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Technology Bid

Customer: City and County of San Francisco
Date: May 1, 2013
Notes:

¢ This order is valid for 60 days.
o Contact us: csgtechquotes.healthcare@siemens.com, or fax 610-448-4761.
 Implementation to be provided by Customer or via Siemens Professional Services request.

Imprivata — Phase 2

Tracking Code: 130501PT1540

Siemens

Qty ID - Equipment and Third Party Software — One Time Fees Extended Price
2100 07680411 OneSign SSO/AM License : $73,277
2100 07680411 OneSign SSPW Management License ' $16,085
2100 07680411 OneSign VDA License ‘ . $20,553
1 07680437 OneSign Annual Premium-V Maintenance for Three Years $92,019
: ' . Total One-Time Fees: $201,934
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Customer: City and County of San Francisco
Date: May 1, 2013

Notes:

s This order is valid for 60 days.

e Contact us: csgtechquotes.healthcare@siemens.com or fax 610-448-4761.

» Implementation to be provided by Customer or via Siemens Professional Services request.

Imprivata — Phase 3

Tracking Code: 130501PT1550

Qty  Siemens ID Equipment and Third Party Software — One Time Fees Extended Price
2000 07680411 OneSign SSO/AM License $69,788
2000 07680411 OneSign SSPW Management License $15,319
2000 07680411 OneSign VDA License ~ » $19,574

K 07680437 . OneSign Annual Premium-V Maintenance for Three Years $87,638
Total Ohe-Time Fees: | $192,319
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B Attachment 9
CHS SIS Responsibilities

The Responsibility Matrix indicates which party is responsible for the identified activity or task.

Provide environment control (air conditioning, humidity Siemens
and pressure, fire prevention, alarm systems,

uninterruptible power supply, access control
infrastructure and housekeeping activities) at the
Siemens ISC.

install additional approved data center devices. Siemens
Conduct performance and functional testing on new Siemens
hardware.

Adjust configuration options as required for installation. - Siemens
De-install and remove displaced hardware as required Siemens

Schedule and perform hardware activity in accordance Siemens

with mutually agreed upon change control procedures.

Schedule and perform OS software activity in Siemens

accordance with mutually agreed upon change control

procedures.

Track all approved hardware requests. Siemens
. Track all approved OS software requests. Siemens

Evaluate and acquire approved hardware. Siemens

roved OS software.

al g
Maintain eligibility for third party Siemens |SC hardware
warranties, fo the extent offered by vendor.

Evaluate and acquire a Siemens

Siemens

Detect or receive notice that hardware Siemens
repair/maintenance is required.
Resolve or coordinate with third-party vendors to Siemens

resolve hardware problems.

Provide and implement monitoring processes and/or Siemens
tools for hardware.

Perform proactive hardware fault detection and Siemens
diagnostic procedures for hardware.

Provide and implement monitoring processes and/or Siemens

tools for Operating System software, Third Party
software, Citrix and application software

Perform backups as scheduled or on demand. Siemens

Perform system level data restore / data recovery as Siemens

required.

Perform application level restore/recovery as required Siemens
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Provide technical support for backup and archive
process.

Siemens

accordance with the problem management procedures
and documentation provided by Customer.

Develop, document and maintain procedures for Siemens
monitoring and scheduling of critical processes, subject

to change control procedures when a new scheduling

system, application or process is added.

Provide job-scheduling requirements. Siemens
Maintain the job schedule, Siemens
Resolve all problems regarding job execution in Siemens

maintenance/upgrades .

Operating System (OS) maintenance/upgrades Siemens
0OS Patch maintenance/upgrades applied within’ Siemens
mutually agreed upon timeframe

Third Party Software, OS tools, Citrix software Siemens

TCP/IP administration, maintenance/upgrades

Siemens

security, access control, and user education

Application-level support Customer
Administer LAN accounts (add, changes, deletes) Customer
Application software maintenance/upgrades Customer
Perform application software change control for user Customer

Application file level restores

Customer

segs in 10g/11g)

Monitor database availability and connectivity Siemens
Monitor Alert logs Siemens
Monitor number of Oracle processes against max Siemens
Monitor Database and Archive Log backup jobs Siemens
Monitor Ability of Table spaces to extend and listener Siemens
logs

Manage alert log, trace files, and other iog files Siemens
Response and Follow-up to any generated alerts Siemens
Rebuild indexes Siemens
HW / SW Failures (Database corruption/recovery) Siemens
Tuning of the Shared Pool and Buffer Cache Memory Siemens
Structure

Optimize Sort Operations (memory only sorts) Siemens
Monitor and resoclve latch and lock contention problems Siemens
Generate Monthly Status Reports for Prod Databases Siemens
Installations and Upgrade to New versions Siemens
Operating system related issues (not supported) — work Siemens
Windows system administrators to identify system-

related Oracle issues and enhancements.

Identify and resolve storage related issues Siemens
Rollback Segment Tuning (System manages roltback Siemens
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backups are created on to the disks, then it is the
responsibility of the customer to copy these backups to
the appropriate tape or other media for disaster

Examine the execution plan and identify the access Siemens
path for a SQL statement (Application related)

SQL Tuning (Application related) Siemens
Assess the efficiency of SQL statements using the SQL Siemens
Trace facility (Application related)

List options to enhance performance across different Siemens
application environments (Application related)

Backing up to tape or other media. If the databases Siemens

ear

space requirements for the coming

Maintain application files

Provide adequate storage space requirements as per Siemens
confractual commitments.

Mount, dismount, initialize and manage storage media Siemens
as required or requested by Customer.

Monitor monthly utilization of storage usage Siemens
Initiate requests for storage resource increases and Siemens
decreases.

Provide to Siemens, annually, anticipated storage Siemens

Siemens

Document all changes fo configurations and
installations

Siemens

tsf ecat t n | basis

Monltor resource utilization performance reporting Siemens
(CPU, disk and tape).

Perform system performance tuning. Siemens
Prowde project requirements and prepare a resource Siemens

problems and malfunctions.

Respond to all tape (or alternative media) mount Siemens
requests

Identify all tapes (or alternative media) to support the Siemens
tracking of the physical media utilizing supplied tape

management system.

Monitor tape (or alternative media) hardware for Siemens

Provide technical support in meeting print requirements.

Siemens
Define print and distribution requirements. Customer
Document and maintain distribution schedules and Customer
requirements.
Distribute reports and documentation as scheduled. Customer
Define and create print forms as requested Customer

Approve print forms
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Maintain an inventory, recording changes as devices

Track software assets and licenses.

Siemens
are installed and removed, and maintain an accurate
database and reporting.
Provide inventory reports as required Siemens

software products (performance toois, utilities, etc.).

Siemens
Provide software inventory reports, as required. Siemens
Approve software new releases and upgrades subject Shared
to change control procedures.
install, upgrade, customize and maintain system Siemens

Provide hardware maintenance support for all Siemens- Siemens
supported environments.

Approve hardware upgrade plan. Shared
Install and configure hardware in accordance with Siemens
change control procedures.

Schedule and coordinate hardware maintenance in Siemens
accordance with the hardware manufacturer

maintenance procedures, change control procedures or

as otherwise necessary to provide the services at the

Service Levels.

Track and log all hardware maintenance activities. Siemens

=

Maintain Active Directory Customer .
Maintain security system file allocation Customer
Define security rules Customer
Apply security rules — Active Directory Customer
Reset tﬂasswords Customer

application data backups are executed regularly

Avoidance, excluding Hot Site Siemens
Business Continuity Plan Development Customer
Provide and update Backup and Recovery procedures Siemens
for system and application data backups '

Ensure system and application data backups are Siemens
executed as scheduled

Document offsite tape vaulting procedures for system Siemens
and application data backups

Ensure offsite tape vaulting procedures for system and Siemens
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Attachment 10 - Updates to Exhibit D - Schedule 1
Customer: CITY & COUNTY OF SAN FRANCISCO
Date: May 10, 2013

Applications Release
Soarian HIM 24.09

- Automated Scanning Management
- Completion Management

Tracking Code: 130510LH0926

Customer Statistics

Annual Inpatient Admissions 35,500
Annual Outpatient Visits 430,000
Annual ER Visits 73,000
Annual Outpatient Surgeries 3,350
Financial System Invision
Base and Patient Financial Services (PFS)

Total Number of Soarian Clinical Scanned Pages Per Year 3,550
Number of Electronically Transferred Pages Per Year for Soarian Clinicals 19,157,807
Number of Electronically Transferred Pages Per Year for Soarian Clinicals Emergency

Dept. 0

Number of KB for 80% of the Electronically Transferred Soarian Pages 6

Number of KB for 20% of the Electronicaliy Transferred Soarian Pages 100
Automated Scanning Management )
Number of Scanned Pages Per Year 5,300,400
Number of Electronically Transferred Pages Per Year 3,061,439
Number of KB per Scan Page 60
Number of KB for 30% of the Electronically Transferred Pages 40
Number of KB for 70% of the Electronically Transferred Pages (Assumed Centralized

Scanning) 6
Number of Concurrent Production Automated Scanning Management

Workstations

Number of Automated Scanning Management Scan Workstations 6

Number of Automated Scanning Management Reader Workstations 3

Number of Automated Scanning Management Verify Workstations 6

Number of Automated Scanning Management Batch Distribution Workstations 1

Number of Automated Scanning Management High-Speed Scanners Required 6
Retentions for Base/PFS/Automated Scanning Management/Completion

CMSH# 6896 Page 103 of 120

First Amendment

P-550 7-11 Opp ID #1-31PP3J

Part VI System Enhancements to Provide Increased Functionality



- Number of Months of Retention for Audit Database 3

Minimum Equipment and Third Party Software Requirements:

ASP Storage Allocation

o Base Storage allocation: 3,744 GB

¢ The Base Storage allocation will support approximately 24 months of data plus any identified
backloaded data.

+ Annual Storage allocation: 1,867 GB

EDM ASP Workstation - Base and Patient Financial Services
Required Equipment:
e 1.4GHz Intel Processor

16GB of Available Disk Space
TWAIN compliant Scanner - Required for workstations used for scanning
Fax Board - Required if using On-Demand Send

e Network Interface Card :

e 17" Monitor; 19" Monitor for Scanmng, Dual Monitors for Pharmacist Workstations
s Keyboard and Mouse

e DVD-ROM

e 2GBRAM

[ ]

*

Required Third Party Software:

¢ Microsoft Windows XP Profess;onal or Windows 7 (32 or 64 bit)
» Microsoft Windows Server 2003 or 2008 Client Access Licensing
« Microsoft Internet Explorer 8 or 9 with XML parser

» Adobe Reader 9.1.2 or X

Automated Scanning Management Workstation - Scan/Verify
Required Equipment:

¢ 1.0GHz Intel Processor

100Mb Network interface Card

17" Monitor

Keyboard and Mouse

DVD-ROM

1GB RAM

2GB of Available Disk Space

32MB Video Adapter Card

TWAIN or Kofax Compliant Scanner

Required Third Party Software:

¢ Microsoft Windows XP Professional

e Microsoft Windows Server 2003 or 2008 Client Access Licensing

e Microsoft Internet Explorer 7 or 8 with XML parser

e Microsoft SQL Server 2008 Client Access Licensing - Required when Microsoft SQL Server/CAL
licensing model is used.

e Microsoft Access 2007 - Required for workstations running Scanning Reports

+ Autonomy Teleform Licensing

Fax/Auto-Document Routing/Email to Patient (PHR) Server
Required Equipment:
¢ Intel Server with (1) 3.0GHz Processor Core
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100Mb Network interface Card

Monitor, Keyboard and Mouse

DVD-ROM

4GB RAM

(2) 146GB SAS Hard Drives, RAID 1

Brookirout 4-Port Fax Board supported by Esker or 4-Port BISCOM Faxcomm

e e & o 95 :»

Required Third Party Software:
¢  Microsoft Windows Server 2003 (32 or 64 bit) or 2008 R2
o Esker Fax V5.0 Workgroup Licensing for 4 Lines or BISCOM Faxcom

Automated Scanning Management Application/Database Server
Required Equipment:

¢ Intel Server with (2) 2.0GHz Xeon Processor Cores

1000Mb Network Interface Card

Monitor, Keyboard and Mouse

DVD-ROM

4GB RAM" .

(3) 72GB 10,000 RPM SAS Hard Drives, RAID 5

Required Third Party Software:

* Autonomy Teleform Licensing

¢ Microsoft Windows 2003 Server Standard Edition (32 bit) - supporfed with Teleform v10.4 and before -
or Microsoft Windows 2008 Server Standard Edition (32 blt) supported with Teleform v10.4 only

s Microsoft SQL Server 2008 (32-bit)

Automated Scanning Management Reader/Batch Distribution Server
Required Equipment:

e 2.0GHz Intel Processor

100Mb Network Interface Card

17" Monitor

Keyboard and Mouse

DVD-ROM

2GB RAM

2GB of Available Disk Space

Required Third Party Software:

e  Microsoft Windows XP Professional

o Microsoft Windows Server 2003 or 2008 Client Access Licensing

» Microsoft Internet Explorer 7 or 8 with XML parser

o Microsoft SQL Server 2008 Client Access Licensing - Required when Microsoft SQL Server/CAL
licensing model is used.

Automated Scanning Management Citrix Server
Citrix is required if the network connection between the Automated Scanning Management

Verification users and the Automated Scanning Management servers is less than 100Mbps

Required Equipment:
o Intel Server with (2) 2.0GHz Xeon Processor Cores

e 1000Mb Network Interface Card

e Monitor, Keyboard and Mouse

e DVD-ROM

¢ 2GBRAM
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(2) 36GB 10,000 RPM SAS Hard Drives, RAID 1

Required Third Party Software:

Microsoft Windows Server 2003 (32 bit)

Microsoft SQL Server 2008 Client Access Licensing - Required when Microsoft SQL Server/CAL
licensing model is used.

Microsoft Windows Terminal Services Client Access Licensing

Citrix Presentation Server 4 Standard Edition

Automated Scanning Management Test Workstation and Scanner

Required Equipment:

2GHz Intel Pentium Il Processor
1000Mb Network Interface Card

17" Monitor

32 MB Video Adapter Card
Keyboard and Mouse

CD-ROM

512MB RAM

500MB Available Disk Space
TWAIN or Kofax Compliant Scariner

Required Third Party Software:

Microsoft Windows XP Professional . .

Microsoft Windows Server 2003 or 2008 Client Access Licensing

Microsoft Internet Explorer 7 with XML parser

Microsoft SQL Server 2008 Client Access Licensing - Required when Microsoft SQL. Server/CAL
licensing model is used.

Autonomy Teleform Desktop Licensing

Backup .

The customer is required to provide a solution for, the backup and restore of all non-ASP databases, file

systems and operating systems.

Siemens Support

Siemens EDM Support requires Symantec pcANYWHERE32 Version 11.5 or another secure method of

remote access that includes file transfer capability.

Windows Domain Control

Windows Active Directory is required to establish user security for the Enterprise Document Management

application.
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Applications Release

Pharmacy 243
Med Administration Check 24.3
Siemens Pharmacy Document Management 243

Tracking Code: 130128MW0800S

Customer Statistics

Siemens Pharmacy

Number of Concurrent Users 25

Number of Concurrent UDA Users : 3
Number of Inbound Interfaces 2
Number of Entities : 1
Number of Sites per Entity 1
Number of Beds 370
Number of Pharmacy Orders Per Day 1100
Number of Years to Retain Pharmacy Orders 7
Application Auditing System
Will you be implementing Application Auditing System? Yes
If Yes, do you wish to retain more than one year of audit data on-line? No
Med Administration Check
Number of Concurrent Nursing Users Administering Medications 100
Notes

» If a customer chooses to use an existing SAN, the customer must verify the SAN supports the ability to boot
OpenVMS 8.4, have the ability to service the Quorum disk and implement RAID. Siemens recommends
separate physical drives per label. Any issues pertaining to SAN performance, hardware, or maintenance is
the responsibility of the customer. Additional implementation fees may apply when a SAN is used with the
Siemens Pharmacy system.

Minimum Equipment and Third Party Software Requirements:

Pharmacy Workstation
Required Equipment:

A 100% compatible Pentium Il processor or higher (recommended minimum 1.2GHz) — capable of supporting
dual video cards for Document Imaging

10/100 Mbit network interface card supported by the network

17" SVGA 1024 x 768 resolution color monitor — (2) 17" Monitors LCD recommended for Document Imaging
Windows supported pointing device

512 MB RAM + Operating System minimum requirements

3 GB of available disk space

Required Third Party Software:

Supported platforms include, Microsoft Windows XP Professional (32-bit) Service Pack 2 and above (this will be
supported until the Microsoft Extended Support expires), Microsoft Windows 7 (32-bit mode), Microsoft Windows
2003 Terminal Server Edition.

* Microsoft Framework Version 3.5 or above

Microsoft Access 2003, 2007, 2010 or Business Objects Crystal Reports Version 11 is required for tailoring of
UDA reports

VT emulation package, Siemens recommends NetManage RUMBA, required for text-based functionality
WinZip 9.0 or higher is needed only if retrieving or viewing historical purge files

Point of Care Device
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Point-of-care PC Workstation
Required Equipment:
A 100% compatible Pentium Il processor or higher (recommended minimum 1.2GHz)
10/100 Mbit network interface card supported by the network
15" SVGA 1024 x 768 resolution color monitor
Wireless network interface card supported by the network
Windows supported point device
512 MB RAM + Operating System minimum requirements
3 GB of available disk space
1 free USB port for Reduced Space Symbology capable barcode scanner
equired Third Party Software:
Supported platforms include, Microsoft Windows XP Professional (32- bit) Service Pack 2 and above
(this will be supported until the Microsoft Extended Support expires), Microsoft Windows 7 (32-bit mode),
Microsoft Windows 2003 Terminal Server Edition
e  Microsoft Framework Version 3.5 or above
¢ Microsoft Access 2003, 2007, 2010 or Business Objects Crystal Reports Version 11 is required for
tailoring of UDA reports

.;U.‘..Q..O.

Point-of-Care Tablet

Windows® XP Tablet PC Edition

A 100% compatible Pentium 1l processor or higher (recommended minimum 1.2GHz)

10.4" XGA TFT LCD (1024 x 768)

Wireless network interface card supported by the network

512 MB + Operating System minimum requirements

3 GB of available disk space

RSS Capable Integrated barcode scanner or 1 free usB port on the Tablet for Reduced Space

Symbology capable barcode scanner

Required Third Party Software:

+ Microsoft Access 2003, 2007, 2010 or Business Objects Crystal Reports Version 11 is required for
tailoring of UDA reports

Existing Application/Database Server consists of:

Hp Alpha Server ES45 M2B with (2) 68/1000MHz processors
" 41U Tall M Series Cabinet, with redundant 240V PDUs with N+1 power redundancy
16X DVD Rom
1.44MB floppy drive
PClI to dual 10/100 Ethernet
3GB memory
dual StorageWorks 2Gbit Fibre Channel Host Bus Adapters -
(8) 36GB 15K rpm disk drives, to be housed in internal drive cages
2.86/5.72TB SDLT220 (1DR/26SLOT), with dedicated single channel adapter
(15) SDLT 110/220 tape cartridges
Compuserve 3800 Plus modem
15" flat panel LCD display and 104 key keyboard with frackball
Uniimited Concurrent OVMS User License
OVMS Alpha Documentation on CDRom
CyberTools Windows Runtime Tailoring Software
29 InterSystems Cache’ Elite Single Server Licenses
Oracle Transparent Gateway License

Reguired in addition to the above:

96 InterSystems Cache’ Elite Single Server Licenses

Customer: CITY & COUNTY OF SAN FRANCISCO
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Date: May 8, 2013

Applications " Release
3rd Party Application — ExitCare 7.X

Tracking Code: 130508GM1527

Customer Statistics

Number of Acute Licensed Beds: ‘ 1282
Total Discharges/ Outpatient/ ER Visits Per Year: 519,350
The Estimated SQL. Database, for year one (1) is: 8GB

Minimum Equipment and Third Party Software Requirements:

ExitCare Workstation

Equipment: -

.
S

Intel or 100% compatible Pentium 4 processor (1.66GHz or higher))
1GB MB RAM ‘

30 GB disk space

8X (or faster) —R format compatible DVD Drive

Super VGA or higher-resolution video adapter and monitor
Keyboard and Mouse

Appropriate network card for customer-installed network

oftware:

Microsoft Windows XP with SP2 or later or

Microsoft Windows 2000 Professional with SP4 or

Microsoft Windows Server 2000 Server with SP4 or later or

Windows Server 2003 Standard, Enterprise or Datacenter editions, with SP1 or later or
Windows 7 with latest service pack

ExitCare Database Server

Equipment:

(1) Intel Xeon E5-2640 2.5GHz 6-Core Processor, 8GB memory, 100GB Disk Spéce, Keyboard &
Mouse.

s CD-ROM or DVD-ROM drive

¢ 100 MB NIC (network Card)

» Super VGA or Higher Resolution video adapter and monitor.

s Supported Network protocols are: Shared Memory, Named Pipes; TCP/IP and VIA. (Note: Share
memory and VIA are not supported on failover clusters.)

¢ Virtualization technologies supporting SQL Server 2008 express and better will be slower than on a
physical computer with the same physical resources.

Software:

» Microsoft Windows Server 2008 standard or better (32Bit or 64Bit), with or without Hyper-V. (Please
Note: For best efficiency SQL should match the OS bit ie both 32bit or both 64bit)

o Microsoft SQL Server 2008 (Recommended) or 2005 (NOTE: SQL Server 2008 is not supported on
Windows Server 2008 Server Core installations), or Microsoft SQL Express (Note: SQL Express is a
free version. The database is limited to 4MB or 10MB, depending on the version.)

» NET Framework 2.0 (required prior to installing Microsoft SQL 2008 Express)

¢  Microsoft Internet Explorer 6.0 SP1 or later.

» Before installing SQL Server 2008 you must install the .NET Framework 2.0 SP2 or .NET Framework
3.5 SP1. Installation of NET Framework requires a restart of the OS. Available as a download from
Microsoft's Web site.

e SQL Server Native Client
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SQL Server Setup support files

Supported Network protocols are: Shared Memory, Named Pipes, TCP/IP and VIA. (Note: Share
memory and VIA are not supported on failover clusters.)

Virtualization technologies supporting SQL Server 2008 express and better will be slower than on a
physical computer with the same physical resources.

ExitCare Fax Server {Optional)

Equipment:

2.6GHz processor, 12GB memory, 100GB Disk Space, Keyboard & Mouse.
CD-ROM or DVD-ROM drive ,

Super VGA or higher-resolution video adapter-and monitor

Microsoft Fax compatible modem

Software:

Microsoft Windows XP with SP2 or later or

Microsoft Windows 2000 Professional with SP4 or

Microsoft Windows 2000 Server with SP4 or later or

Microsoft Windows Server 2003 Standard, Enterprise or Datacenter editions, with SP1 or later
Microsoft Windows Server 2008 Standard Server or better, with or without Hyper-V2

Microsoft Windows XP Embedded SP2 Feature Pack 2007 '

Microsoft Fax

ExitCare Printer

Black or Color (preferred) ink-jet or laser model
Network connectivity

Networking

Siemens Virtual Private Network (VPN) connection.
PCAnywhere access via RAS server (Secondary to VPN)

Premise network supports |EEE standards regarding local area network (LAN) segment saturation
and collision.

Local Area Network (LAN) should have sufficient capacity to support installed applications.
Network should not exceed 30% saturation.

LAN should operate at transmission speeds of at least 100 megabits per second.
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Attachment 11
CHS Additions to Exhibit D - Schedule 1

Customer: City & County of San Francisco
Date: May 14, 2013

Applications Release
OR Management by SIS . V5.0.5

Anesthesia Management by SIS V5.0.5

Tracking Code: 130514K0O1100S

Number of Operating Rooms 15
| -‘Number of Concurrent Users ' 60
Notes

e |tis assumed the customer will utilize their own enterprise backup system

* A DVD Reader is required for delivery of the Soarian software/media. It is assumed that the customer will supply
a network attached DVD drive accessible by all servers within the OR/Anesthesia Management by SIS
environment.

e The sizing assumes that the auditing feature is fully implemented.

Minimum Equipment and Third Party‘Software Requirements:

Client Workstation
Required Equipment
¢ Intel or 100% compatible 2.5 GHz processor
¢ 10/100 MB Network Interface Card
e Local Bus video adapter (or Windows accelerated graphics adapter) — RS232 or RJ45 monitor connection — Note:
Multiple ports are needed for the Anesthesia user as they will often have more than 1 monitor. USB to Serial Port
. converter cables are not supported.
s Monitors: . :
e Monitor supporting 1024 x 768 — 17" or 19" monitor — For General and PACU users
e Monitor supporting 1024 x 1280 — 19” or 20" - For Anesthesia users
o  Keyboard and Mouse
+ Accessible Memory:
e 3GB with XP
e 4GB with Windows 7 or on any Analytic Workstation
+ Disk Space: Disks should be sized appropriately for the installation and efficient operation of the operating
system, Internet Explorer, third party licenses, and any other software running locally.
* 10GB for the application

Required Third Party Software:

¢ Microsoft Windows 7 — 32-bit or 64-bit or Microsoft Windows XP Professional — 32-bit or 64-bit

o Microsoft Internet Explorer Version 8 or Version 7 — When using Citrix or for Analytic Workstations
* Business Objects Crystal Reports

Interface/Print Server

While additional servers may be required based on volume, a minimum of Two Servers are required, one for
production and one for test/training, with the following:

Required Equipment:

» An Intel server with (2) E-5645 2.4 GHz Six Core Processors

o Dual 1000MB network interface card supported by the network

¢ Local Bus video adapter (or Windows accelerated graphics adapter)
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6GB RAM
(2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S

(2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment
components

X ]

Required Third Party Software:
¢ Microsoft Windows 2008 R2 Server — Standard or Enterprise Edition — 32-bit or 64-bit

SIS Web/Analytics Server
Two Servers, one for production and one for test/training, with the following:
Required Equipment:
. An Intel server with (2) E-5645 2.4 GHz Six Core Processors
Dual 1000MB network interface card supported by the network
Local Bus video adapter (or Windows accelerated graphics adapter)
6GB RAM
(2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S
(2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment
components

Required Third Party Software:

Microsoft Windows 2008 R2 Server — Standard or Enterprise Edition — 32-bit or 64-bit
Microsoft Internet Information Servers Version 7 or Version 6

Oracle SQL *Net 2.3

Microsoft .NET Version 4.0 or 3.5 or 2.0

Oracle Data Access Connections (ODAC) for NET

SIS Communication Server
Two Servers, one for production and one for test/training, with the foliowing:
Required Equipment:
An Intel server with (2) E-5645 2.4 GHz Six Core Processors
Dual 1000MB network interface card supported by the network
Local Bus video adapter (or Windows accelerated graphics adapter)
6GB RAM
" (2) 36GB SCSI| Hot Swap disk drives, RAID 1 for O/S :
(2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment
components ’

Required Third Party Sofiware:
¢ Microsoft Windows 2008 R2 Server — Standard or Enterprise Edition — 32-bit or 64-bit

SIS Com OR Server

Required Equipment:

e An Intel server with (2) E-5645 2.4 GHz Six Core Processors

Dual 1000MB network interface card supported by the network

6GB RAM

(2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S

(2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment
components

Required Third Party Software: ‘
¢ Microsoft Windows 2008 R2 Server — Standard or Enterprise Edition — 32-bit or 64-bit

Remote User Access Server
Citrix Presentation Server is the requirement to provide access to remote users. At the same time, a virtual
desktop infrastructure (VDI) is an alternative option to meet this requirement.
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Required Equipment:

¢ Intel Server with 2.4 GHz Xeon Processors (One core is required for every 20 Citrix users. 60 Citrix users
maximum per server)

Dual 1000MB network interface card supported by the network

Local Bus video adapter (or Windows accelerated graphics adapter)

8 GB RAM

(2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S

(2) 146GB SCSi Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment
components

" Required Third Party Software:

¢ Microsoft Windows 2008 R2 Server — Standard or Enterprise Edition — 32-bit or 64-bit
+ Citrix Presentation Server 5, Standard Edition License - 1 per concurrent user

Database Server — Up to 30 ORs and/or 2,000 users
Two Servers in an Active/Passive Cluster, with the following: The Test database instance is separate from
the Production database instance on the same cluster.
Required Equipment:
« Intel Server with (2) Xeon Nehalem processors with at least 2.4 GHz, 4-Cores each
« Dual 1000MB network interface card supported by the network
s A local Bus video adapter (or Windows accelerated graphics adapter)
s 24 GB RAM for first 250 Users; 2 GB Additional RAM for each Additional 50 Users — Follow the Nehalem RAM
Configuration Rules
Dual host bus adapters
* e (2)36GB SCSI Hot Swap Internal disk drives, RAID 1 for O/S
« Storage Requirements on a Storage Area Network:
e Production Environment: :
+ Database Control File/Transaction Logs — RAID 10 — 5GB
» Archived Transaction Logs — RAID 1 — 50GB
» Database Control File/Mirrored Copy of the Transaction Logs — RAID 10 — 50GB
¢ Database Control File/Database Index Files — RAID 10 — 50GB
» Backup Database Files — RAID 5 — 250GB
e Test Environment: .
» Database Control File/Transaction Logs — RAID 10 — 5GB
« Database Control File/Mirrored Copy of the Transaction Logs — RAID 10 — 50GB
» Database Control File/Database Index Files — RAID 10 — 50GB
« Backup Database Files — RAID 5 — 50GB
e Training Environment:
« Database Control File/Transaction Logs — RAID 10 — 5GB
» Database Control File/Mirrored Copy of the Transaction Logs — RAID 10 — 50GB
» Database Control File/Database index Files —RAID 10 — 50GB
» Backup Database Files — RAID 5 — 25GB

Required Third Party Software:
¢ Microsoft Windows 2008 Enterprise Server (64 bit)
¢ Oracie System 11i
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Attachment 12
Optional Technology Bids

Customer: CITY & COUNTY OF SAN FRANCISCO
" Date: May 8, 2013

Notes:

e This offer is valid for 60 days.

o Microsoft Windows Svr & SQL Svr Client Access Licenses (CAL) are not included.

¢ Siemens requires anti-virus software on all servers and workstations & assumes that the customer
has a process of maintaining the latest anti-virus protection software on all servers and workstations.

s Siemens assumes the customer has a process of maintaining server backups on all servers. . -

¢ The individual line item prices are provided for Customer's convenience. Individual items cannot be
purchased for the prices below without purchasing all of the items. Removal or modification of any
single line item will affect the prices of the remaining items.

ExitCare Applicaz‘ion Database Server (Rel 7.x)

Tracking Code: 130508GM1527

S . Extended
Qty SiemensID Egquipment and Third Party Software — One Time Fees : Price
1 07680411 ExitCare $5,917
Equipment:
o HP DL360p G8 Server - 1U ’~
¢ (1) Intel Xeon E5-2640 2.5GHz 6-core Processor
¢ (8)GB of RAM
+ DVD-ROM Drive
e Smart Array P420i Controlier
e (3)HP 146GB 6G SAS 15K rpm SFF (2.5-inch) SC Enterprise 3yr Warranty
Hard Drive
s HP 512MB P-series Smart Array Flash Backed Write Cache
*» HP 4-port 1Gb Ethernet Adapter
» Redundant Power Supply
Support:
¢ 3 years of 24x7x4 Hour Response Time Equipment Maintenance
e *Server ships with no O/S .
+ HP Insight Control with 1yr 24x7 Technical Support & Updates Single
Server License
e HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support
The estimated SQL Database size, for year one (1), is 8 GB
1 07680411 (1) Microsoft Windows Server Standard 2012 Single Open Lic Program 2 $680
Processor
1 07680411 (1) Microsoft SQL 2012 Standard Edition License $850
Total One-Time Fees: $7,447
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Customer: CITY & COUNTY OF SAN FRANCISCO
Date: May 10, 2013

Notes:

This offer is valid for 60 days from the bid date.

The individual line item prices are provided for Customer's convenience. Individual items cannot be
purchased for the prices below without purchasing all of the items in the Siemens proposal. Removal
or modification of any single line item will affect the prices of the remaining items

Customer to supply an Enterprise Tape System for backup.

The Automated Scanning Management Test Workstation is the only PC quoted in this bid. Other
workstations may be quoted upon request.

Additional Automated Scanning Management scanners will require additional Autonomy Teleform
Licensing.

Automated Scanning Management scanners are Customer-installable or Customers can submit a
PSR for installation assistance. ‘

Soarian Enterprise Document Management v24.09

Tracking Code: 130510LH0926

Extended

Qty Siemens ID Eguipment and Third Party Software — One Time Fees Price
1 07679199 Fax (4 Port)/Auto-Document Routing/Email to Patient (PHR) Server - $12,730
© Equipment;
e HP Proliant DL380p G8 with (1) Intel Xeon E5-2640 2.5GHz Six Core
Processor
s 8 GBRAM
e DVD ROM Drive :
» (2)146GB 15K SAS Hard Drives
s Embedded Dual Port Gigabit Ethernet NIC
e HP Smart Array P410i Controller
e Redundant Power Supply
»  Brooktrout TR Series Analog V.34 4-Port PCl-e Fax Board w/1yr
maintenance
¢ HP Insight Control - Single Server License
¢ 3 years of 24x7x4 Hour Response Time Equipment Maintenance
Third Party Software:
» Esker FaxServer Version 5.0 License and 12 Months Support for 4
Lines ‘
1 07680197 Autonomy Teleform $84,919
Third Party Software:
e Autonomy Teleform V10 Enterprise License
e (5) Additional Teleform Scan License
s (b) Additional Teleform Verify License
e (3) Additional Teleform Reader Licenses
s (1) Teleform Remote Scan License (For Auto-Index Citrix Server)
o (1) Desktop License
CMS# 6896 Page 115 of 120 First Amendment
P-550 7-11 Opp ID #1-31PP3J

Part VI System Enhancements to Provide Increased Functionality



1 07680551

1 07679397

25 (7680676

-3 07679231

25 07679231

1 07638302

CMS# 6896
P-550 7-11

Auto-index Citrix Server SW $2,923
Third Party Software;:

« (10) Citrix XenApp Enterprise License - with 12 Months Subscription
Advantage »

Automated Scanning Management Test Workstation and Scanner $1,852
Equipment:

¢ Dell Optiplex 3010 Core i3-2120 3.3Ghz Processor

16x Cyberlink Power DVD drive

Pro 1000 MB Network Interface Card

Keyboard

19" Flat Panel Monitor

2GB RAM

500 GB 7,200 SATA Hard Drive

3 years of Next Business Day On-Site Dell Workstation Maintenance

» Fujitsu 6230C, 40PPM, Duplex, 50 Sheet Automatic Document Feeder,
Flatbed, USB Cabile

e 1 Year Fujitsu Advance Exchange Warranty — 2 Business Days (must
register unit within 90 days)

Third Party Software:

e Microsoft Windows XP Professional License
e Microsoft Windows Server 2012 CAL

¢ Symantec pcAnywhere Version 12.5

Topaz SignatureGem 4x3 LBK755 ’ $9,625
Equipment: :

»  Topaz Signature Gem LCD 4x3 T-LBK755-BHSB

* 3 Year Manufacturer Warranty

Kodak Ngenuity 9150 Scanner ) $96,978
Equipment: '

+ Bell & Howell Ngenuity 9150, Duplex Color, 150 PPM, USB, Long

Document Mode, 700 Sheet Automatic Document Feeder

Pre and/or Post scan Imprinter

Medium Roller Kit

Cleaning Kit

12 Months Same Day, 9x5 Onsite Service provided by Cranel imaging

Fujitsu 6130Z Scanner $21,005
Equipment:
e Fujitsu 6130Z, 40PPM, Duplex, 50 Sheet Automatic Document Feeder,
USB Cable
+ 1 Year Unit Exchange Warranty — 2 Business Days

Total One-Time Fees: $230,032
Eqguipment and Third Party Software - Annual Fees
Autonomy Teleform Annual Support Fee $3,093
Total Annual Fees: $3,093
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Technology Bid

Customer: City and County of San Francisco

Date: August 31, 2012
Notes:

e This order is valid for 30 days.

e Contact us: csgtechquotes.healthcare@siemens.com, call 800-678-6818, or fax 610-448-4761.
». Implementation to be provided by Customer or via Siemens Professional Services request.

Lakeside Software

Tracking Code: 120831PT1300

Qty SiemensID Equipment and Third Party Software — One Time Feés Extended Price
120 07680411 Lakeside Software SysTrack Concurrent User Lic 10Pk ESD $78,000
120 07680437 Lakeside Software SysTrack Concurrent User Lic 10Pk Annl SW $18,720
Assurance ESD
Tbtal One-Time Fees: $96,720
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Technology Bid

Customer: City and County of San Francisco
Date: August 31, 2012
Notes:

e This order is valid for 30 days.

+ Contact us: csgtechquotes.healthcare@siemens.com, call 800-678-6818, or fax 610-448-4761.
-« Implementation to be provided by Customer or via Siemens Professional Services request.

Lakeside Software

Tracking Code: 120831PT1315

Qty SiemensID Eqguipment and Third Party SoftWare — One Time Fees Extended Price
105 07680411 - Lakeside Software SysTrack Concurrent User Lic 10Pk ESD $68,250
105 67680437 Lakeside Software SysTrack Concurrent User Lic 10Pk Annl SW $16,380
Assurance ESD
. Total One-Time Fees: $84,630
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Technology Bid

Customer: City and County of San Francisco
Date: August 31, 2012
Notes:

s This order is valid for 30 days.

e Contact us: csgtechquotes.healthcare@siemens.com, call 800-678-6818, or fax 610-448-4761.
e Implementation to be provided by Customer or via Siemens Professional Services request.

Lakeside Software

Tracking Code: 120831PT1330

Qty Siemens D Equipment and Third Party Software — One Time Fees Extended Price
100 07680411 Lakeside Software SysTrack Concurrent User Lic 10Pk ESD $65,000
100 07680437 Lakeside Software SysTrack Concurrent User Lic 10Pk Annl SW . $15,600 '
Assurance ESD
' Total One-Time Fees: $80,600
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City and County of San Francisco
- Siemens Annual Payment Exhibit

- July 1, 2010, Updated January 16, 2012, Updated January 30, 2012, Updated April 18, 2012, August 14, 2012, updated September 11, 2012, updated October 22, 2012, updated March 28, 2013, UPDATED Mayi‘s 281’%

Year End

Year End Year End Year End Year End Year End Year End 84 Month
Remote Computing (RCO) Exhibit 6/30/2011 6/30/2012 6/30/2013 6/30/2014 £/30/2015 6/30/2016 6/30/2017 Total
RCO
Support and Services $ 3,064,164 $ 3,064,164 $ 3,064,164 $ 3,064,164 $ 3,064,164 § 3,064,164 § 3,064,164 § 21,449,148
Supplies ESTIMATE 262,296 - 262,296 262,296 262,296 262,296 262,296 262,296 1,836,072
New Applications/Services 181,328 108,203 50,540 61,660 123,320 123,320 123,320 771,689
Amendment Dated November 22, 2011 1 - 803,259 313,980 313,980 313,980 313,980 313,980 2,373,159
MU Items 1,633,772 2,045,538 1,426,518 5,105,828
HDX Excess - 532,056 - - - - - 532,056
FSR's ) ) 120,000 125,000 ) - - ) - - 245,000
. Amendment Dated June, 20132 SIS, HDX, MS; HIM, etc... Ihcludes 1CO Application. . EE e 1,807,227 29747 0 Di530,308 - 2,289,139 2,269,139 11,855:960
RCO - Existing and New Applications SubTotal $ 3,507,788 § 4,888,978 § 7,256,979 § 8,718,785 § 7,729,586 § 6,032,899 § 6,032,899 § 44,168,912
Taxes & CPI
Taxes 316,014 320,551 316,014 321,871 327,729 327,729 327,729 2,257,637
CPI - Maximum - - 134,210 138,579 145,162 150,968 157,007 726,927
Amendment Dated November 22, 2011 — Taxes - 31,217 29,828 29,828 29,828 29,828 29,828 180,357
Amendment Dated November 22, 2011 — CPI - Maximum - - 5,730 5,959 6,188 6,446 6,703 31,036
HDX Excess - 50,545 - - - - - 50,545
FSR's ) ) ) . - 11,400 - . - L. - - 11,400
Amendment Dated June, 20137 818, HDX; MS, HIM, étc... Includes ICO Application.. L ) 2 " 52,474 i o8 836 827,352 321,811 319,206 1,237,477
Taxes & CPI Subtotal $ 316,014 § 413713 § 538,253 § 713,874_§ 836,269 $ 836,782 $ 840,474 § 4,495,379
Total RCO $ 3,823,801 3§ 5,303,691 § 7,795,233 § 9,432,659 § 8,565,854 $ 6,869,681 $ 6,873,373 § 48,664,291
84 Month
In-house (ICQ) Exhibit Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Total
In-house
Support and Services % 213,808 § 213,808 $ 213,808 $ 213,808 §$ 213,808 § 213,808 § 213,808 § 1,496,656
New Applications/Services and Account Management 194,970 202,320 202,320 202,320 202,320 202,320 202,320 1,408,830
In-house - Existing and New Applications SubTotal $ 408,778 416,128 § 416,128 § 416,128 5 416,128 § 416,128 § 416,128 $ 2,805 546
Taxes & CP}
Taxes Subtotal 21,301 22,280 22,290 22,290 22,290 22,290 22,290 165,039
CPI - Maximum - - 17,504 18,204 18,932 19,689 20,477 94,8086
Taxes & CPI Subtotal | $ 2130t § 22,290 § 39,793 § 40,494 § 41,222 & 41,979 § 42,767 $ 249,844
Total In-house $ 430,078 $ 438,418 § 455,921 % 456,622 $ 457,350 § 458,107 § 458,895 § 3,155,390
GRAND TOTAL w/ TAXES and CPI Max $ 4,253,880 § 5,742,108 $ 8,251,154 § 9,889,280 $ 9,023,204 $ 7,327,788 $ 7,332,267 $ 51,819,682

! Applications/ Services included: Soarian Quality Measures (SQM), Advanced Interoperability Services (AlS), Medication History, and eScripting (assumes up to 200 Providers/ month).
2 Applications/ Services included: SIS, Soarian H.I.M., MobileMD, HDX, Imprivata, and Add-on Manage Services items (see amendment for details).
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDD/YYYY)
9narnz

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW." THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OF PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the ceriificate holder is an ADDITIONAL INSURED, the policy(ies) musi be endorsed.

‘f SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain poficies may require an endiorsement. A statement on this certificate does nat confer rights fo the

| certificate holder in Heu of such endorsement(s).

PRO[)UC
MARSHUSA, INC.
445 SOUTH STRERN
MORRISTOWN, N} (7960-6454

WOOMSUSATY | MSUSA e
INSURED

SIEME NS CORPORATHON INGHUDING:

SIEMENS MEDICAL SOILITIONS LISA, IRC

70 WOIOD AVENUF SOUTH

SELIN, NJ 08830

_,msuﬂm A H[JI (mshnq Amenca hv.umnru umpany o

CONTACT
NAME:

PHONE
. (Alg No Ext):
AL
ADDHESL

v e - i e e

oNAICHE
?41 m

leUHEH(_S} AFFORIING COVEHAGE !

HNSURERF ;

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:, ~

NYC-005642846- 20

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH HESPECT TO WHICH THIS
. CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREMN IS SUBJECT TO ALL THE TERMS,
LXCLUSIONS AND CONDIT!ONL‘ OF SUCH PO JCIES, LIMITS SHOWN MAY HAVE BFEN REDUCED BY PAID CLAIMS.

“{'TSE TYPE OF INSURANGE f SUBS POLICY NUMBER , (rm/%g)’vwn n';ﬂ/L:'a%\;vﬁ)\(&; LTS
& | cENeRaL LIaBILITY GLDTTHO104 0012012 (0012013 | EACH OCCURRENCE s 1,000,000
X | COMMERGIAL GENERAL LIABILITY | DAMAGE TORENTED ¢ 1,000,000
________ CLAIMS-MADE Lﬂ GCCUR EXP (Any one person) | 5
. R - . “BERSONAL & ADV INJURY 1’5
] B e e e GENFRAL AGGREGATE | §
GEN'L AGGREGATE LIMIT APP_UE&, PER: | PRODUCTS - COMPIOPAGS |8
X | Povicy [ ]me | hoc §
B | AUTOMOBILE LIABILITY AS2631004334212 W00H012 0m1203 EQMB}NI D ;ﬂNGLEjf**AA[T__ P _ 000,000
X b ANy AUTO HODALY INJURY (Per person) | § NiA
l(_ ALL GWNED | . T SOHEDULED BODILY INJURY (Per accidant) | $ e -"N[A
X | pimeD AUTOS iky:’ ATTha NED w.fgemgchcﬂ]nﬂnw;m 5 ——
’ L §
AP X JumsreLLavas | X | oeogn CUDI110204 10012002 JI00T2013 | Cact ocoummence | 10000000
lexcass Lag CLAIMS-MADE ' ’ AGGREGATE _ o g ?0,()00,000
DED l _IRFIENTIONSB g B
C | WORKERS COMPENSATION WASG3D043340M2 (ACS) 003202 100172003 XTyesTaTL T ot
G | Ay PROPAITORPATNEREXECUTIVE |2 WLES31004334022 (OR, W) WONATZ OO T e a o e O 7600,001
D |y -DED? Nnsa EWTBIND0434042 (WA 10012012 00V2N3 [ 2 prseace - e eMPLOYEE 5 1,000,000
B TN B BpERATIONS below "$500K LIMIT 7 $500K SIR™ E.L DISEASE - FOLICY LIMIT | § 1.600.600
A {LXCLSS LIABILITY XLD11HI304 0012012 11000172013 9,000,000

DESCAIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space 1% required)

SEE ATTACHED

CERTIFICATE HOLDER

CANCELLATION

CITY AND COUNTY OF SAN FRANCISCO
ATTN: ROBERT LONGHITANG

101 GROVE STREET

SAN TRANCISCO, CA 94102-4505

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of fNarsh USA inc.

Marnashi Mukherjee I3 e b

‘.&éxnxc_rm,a{fc;

ACORD 25 (2010/05)

© 13886-2010 ACORD CORPORATION. All rights reserved.

The ACORI} name and logo are registered marks of ACORD



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED INSURED

This endorsement maodified insurance provided under the {allowing:

BUSIMNESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM
MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect fo coverage provided by this endorsement, the provisions of the Coverage Form apply unless
maodified by this endorsemetit: . o :

This etdorsement iderdifies person(s) or organization(s) who are "insureds” under the Who is An Insured
Provision af the Coverags Form. This endarsement does not allsr coverage provided in the Coverage Form.

SCHEDULE
. Name of Person(s) or.. - SEI ATTACHELY SCHEDULE ' :
" Organization(s): ANY PERSON OR ORGANIZATION REQUIRED BY WRITTEN CONTRACT

Each person or organization shown in the Scheduls is an “insured” for Liability Coverage, but only to the extent
thal person or organizafion qualifies as an "insured” under the Who Is An Insured Provision contained in
Section If of the Coverage Form,

Policy No:  ASZ-631-004234-212 Issued By:
Liberty Mutual Fire Tusarance Comapany :

Effective Dale: 10/01/2012

Expiration Date: 10/01/2013

Sales Office: NEW YORK, NY ¢202 Endt Gerial Mo TBD
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POLICY NUMBER: AS2-631-004334-212 . COMMERCIAL AUTO
CA 04 44 03 10

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

- WAIVER OF TRANSFEF@ OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US (WAIVER OF SUBROGATION)

This endorsernant modifies insurance provided under the tollowing:

BUSINESS AUTO COVERAGE FORM

BUSINESS AUTO PHYSICAL DAMAGE COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM

TRUCKERS COVERAGE.FORM

With respect to coverage provided by 1h s endorsement, 1h- prD\/{leﬂa ot the CDVETdQE Farm apply unipsg rnod|~
) fied by the =ndorsement i

SCHEBULE

Name(s) of Person(s) Or Grgarazation(s):

imformation required 1o complete this Schedule, if not shown above, will be shown in the Declaraiions,

The . Transfer Of Rights Of Recovery Against
Others To Us Condition does not apply 1o the
person(s) or organization(s) shown in the Schedule,
but only 1o the exient that subrogation is waived prior
to the "accident” or the "loss” under a contract with
that person or organization,

CAO4 440310 © Insurance Services Cffice, Inc., 2009 Page 1 of 1



F’QUCY NUMBER: GLR11101-04 » COMMERCIAL GENERAL LIABILITY
' CG 24040508

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

Thiz endorsement madifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
FRODUCTS/ICOMPLETED OPERATIONS LIABILITY COVERAGE FART

SCHEDUWLE

Narme Of Person Or Organization:

ANY PERSON OR ORGANIZATION TO THE EXTENT REQUIRED BY WRITTEN CONTRACT

information required 1o complete this Schadule, if ol shown above, will be shown in the Daclarations.

The following is added to Paragraph 8. Transter Of
Rights O Recovery Against Others To Us of
Section 1Y —~ Condifions:

We waive any right of recovery we may have against
the person or organizafion shown in the Schedule
above because of paymenis we make for injury or
damagn arising out of your ongoing operafions or
“your work” done under a confract with that person
or organization and incuded in the "products-
compleied operations hazard”. This waiver apphes ,
onty 1o the person or organization shown in ihe
Schedule above.

CG 24 04 05 08 & Insurance Services Office, Inc., 2008 Page 1 of 1
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