
File No. ______ I ...... ~o __ d"" __ &-____ ~-- Committee Item No. ___ 7,,__ __ 
Board Item No. --------

COMMITTEE/BOARD OF SUPERVISORS 
AGENDA PACKET CONTENTS LIST 

Committee: Budget & Finance Committee · 

Board of Supervisors Meeting 

Date September 28. 2016 

Date -------

Cmte Board 
o· D Motion 
~ D Resolution 
D D 
~ B 
D D 
D D 
~ D 
D D 
D D 
D D 
D D 
f3 B 
D D 
D D 
D D 
OTHER 

D D 
D D 
D D 
D D 
D D 
D D 
D D 
D D 
D D 
D D 
D D 

Ordinance 
Legislative Digest 
~udget and Legislative Analyst Report 
Youth Commission Report 
Introduction Form 
Department/Agency Cover Letter and/or Report 

.·MOU 
Grant Information Form 
Grant Budget 
Subcontract Budget 
Contract/ Agreement 
Form 126 - Ethics Commission 
Award Letter 
Application 
Public Correspondence 

(Use back side if additional space is needed) 

Completed by:_. -=L~in~da~W~o~n ..... g ______ Date September 23, 2016 
Completed by: Linda Wong Date ________ _ 



FILE NO. 160886 RESOLUTION NO. 

1 [Contract - California Department of Corrections and Rehabilitation - Secure Reentry Program 
Facility - $1,573,880] 

2 

3 Resolution authorizing the Sheriff's Department to enter into a contract with the 

4 California Department of Corrections and Rehabilitation to contract for, accept, and 

5 expend up to $1,573,880 to house state inmates who are within 60 days or less of 

6 release from state prison in the San Francisco County Jail Secure Reentry Program 

7 Facility, for a term to commence following Board approval, through June 30, 2017. 

8 

9 WHEREAS, California State Assembly Bills 109 (AB 109) and 17 (AB 17), the Public 

10 Safety Realignment Act of 2011,signed into law by Governor Edmund Brown Jr., realign 

11 inmates of non-serious, non-violent and non-sex-related crimes from state to local 

12 jurisdictions; and 

13 WHEREAS,· AB 17, amended the California Penal Code, Section 4115.56 to authorize 

14 a Board of Supervisors, upon agreement with the Sherif(to enter into a contract with the 

15 California Department of Corrections and Rehabilitation (CDCR) to house inmates who are 

16 within 60 days or less of release from the state prison to a county jail facility for the purpose of 

17 reentry and community transition purposes; and 

18 WHEREAS, On February 26, 2014, the Board of Supervisors approved Resolution 

19 No. 58-14 authorizing the Sheriff to enter into a contract, on file with the Clerk of the Board of 

20 Supervisors in File No. 131229 ("February 26, 2014 contract"), between the City and County 

21 of San Francisco ("City") and CDCR to house state inmates who are within 60 days or less of 

22 release from state prison in the San Francisco County Jail Secure Reentry Program Facility 

23 (SRPF); and 

24 

25 

Sheriffs Department 
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WHEREAS, The February 26, 2014, contract approved by the Board has expired and 

the Sheriff and CDCR desire to enter into a new contract ("Contract") to house state inmates 

who are within 60 days or less of release from state prison in the SRPF through 

\ June 30, 2017; and 

WHEREAS, CDCR has agreed to reimburse the City for daily bed space in the SRPF 

I pursuant to the terms of the proposed Contract for an amount up to $1 ,573,880; and 

I

I WHEREAS, Charter Section 9.118 (b) of the Charter of the City and County of San 

Francisco requires that any contract which when entered info had anticipated revenue of one 

/I million dollars or more, shall be subject to approval of the Board of Supervisors by resolution; 

II and . · 
I . 

Ji WHEREAS, The proposed Contract is on file with the Clerk of the Board of Supervi.sors 

11 in File No. 160886, which is hereby declared to be a part of this resolution as if set forth fully 
I . 

I 

11 

11 

herein; now, therefore, be it 

RESOLVED, That the Board of Supervisors authorizes the Sheriff, or her designee, to 

enter into the Contract with CDCR on file with the Clerk of the Board in File No. 160886; and, 

be it 

FURTHER RESOLVED, That within thirty (30) days of the contract being full executed 

by all parties, the San Francisco Sheriff shall provide the contract to the Clerk of the Board for 

inclusion into the official file. 

25 I 
11 

i 

j 
Sheriff's Department 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 28, 2016 

Department: 
Sheriff's Department (Sheriff) 

Legislative Objectives 

• The proposed resolution would authorize the Sheriff's Department to enter into a 
contract with the California Department of Corrections and Rehabilitati.on (CDCR) through 
June 30, 2017 to contract for, accept, and expend up to $1,573,880 to house State 
inmates who are within 60 days or less of release from State prison in the Reentry Pod in 
San Francisco County Jail #2. 

Key Points 

• California's Public Safety Realignment Act of 2011 (Assembly Bills 109 and 117) authorized 
a board of supervisors to enter into a contract with CDCR to house inmates who are 

. transferred to the county from state prison and are within 60 days or less of release for 
the purpose of reentry and community transition. 

• On February 26, 2014 the Board of Supervisors approved a ~esolution authorizing the 
Sheriff's Department to enter into a three-year contract with CDCR in an amount not to 
exceed $4,195,576 to house eligible State inmates in the Reentry Pod (File No. 13-1229). 

• CDCR has reimbursed the Sheriff's Department at a rate of $77 per inmate per day. During 
the three-year contract, the actual reimbursements received by the Sheriff's Department 
from CDCR totaled $48,048. 

• The 2014 contract has expired and the Sheriff's Department and CDCR have proposed a 
new contract to house eligible state inmates in the Reentry Pod through June 30, 2017. 

Fiscal Impact 

• Under the terms of the contract, CDCR would reimburse the Sheriff's Department for daily 
bed space in the Reentry Pod at a rate of $77 per inmate per day. The maximum number 
of beds available for this program is 56, for a total contract maximum of $1,573,880 for 
one year. 

• Based on a projected average daily population of one to two state inmates in the Reentry 
Pod and a contract term of nine months starting October 1, 2016, the Budget and 
Legislative Analyst estimates an actual reimbursement by CDCR to the Sheriff's 
Department of $26,276. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 28, 2016 

MANDATE STATEMENT 

City Charter Section 9.118(a) states that contracts entered into by a department, board, or 
commission that (i) have anticipated revenues of $1 million or more, or (ii) have anticipated 
revenues of $1 million or more and require modifications, are subject to Board of Supervisors 
approval. 

BACKGROUND 

In 2011 the Governor signed into law California Assembly Bill (AB) 117 as part of the Public 
Safety Realignment Act of 2011. AB 117 authorized a board of supervisors, upon agreement 
with the sheriff, to enter into a contract.with the California Department of Corrections and 
Rehabilitation (CDCR) to house inmates who are transferred to the county from State prison 
and are within 60 days or less of release for the purpose of reentry and community transition. 
When housed in county facilities, inmates are under the legal custody and jurisdiction of local 
county facilities and not under the jurisdiction of the State:. 

On February 26, 2014 the Board of Supervisors approved a resolution authorizing the Sheriff's 
Department to enter into a two-year, four-month contract with CDCR from March 2014 
through June 2016 in which CDCR reimburses the Sheriff's Department for housing inmates 
transferred from State prison to the County in an amount not to exceed $4,195,576. The 
inmates transferred from State prison to the County would be housed in the Reentry Pod in 
County Jail #2, adjacent to the Hall of Justice (File No. 13-1229). County Jail #2 is a "New 
Generation" direct supervision facility that uses pod architecture for inmate housing areas, and 
one pod was designated for the Reentry Pod.1 ·under the contract, the Sheriff's Department has 
housed eligible state inmates in the Reentry· Pod, and CDCR has reimbursed the Sheriff's 
Department at a rate of $77 per inmate per day . 

. During the two-year, four-month contract, the actual reimbursements received by the Sheriff's 
Department from CDCR totaled $48,048. On average, the number of inmates who transferred 
from State prison to the Reentry Pod was less than one per day, which was well below the 
maximum daily bed capacity of 56. Table 1 below summarizes the actual reimbursements 
received by the Sheriff's Department for the duration of the contract. 

Table 1: Actual CDCR Reimbursements to the Sheriffs Department 

Contract Year 
Per Diem Rate Total Days 

Amount 
per Inmate Reimbursed 

FY 2013-14 $77 0 $0 

FY 2014-15 $77 274 21,098 

FY 2015-16 $77 350 26,950 

Total reimbursements: $48,048 
Source: Sheriff's Department 

1 In a facility with pod architecture, a semi-circle of housing units surrounds a shared day area and a central deputy 
station. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE.ANALYST 
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The Reentry Pod is a voluntary program, and a large number of State inmates who are within 60 
days or less of release elect to remain in State prison to complete their reentry and community 
transition programs. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would authorize the Sheriff's Department to enter into a new contract 
with the State for an amount not to exceed $1,573,880 to house State inmates in the City's 
Reentry Pod in County Jail #2. The term of the contract is from the date the Board of 
Supervisors approves the proposed resolution through June 30, 2017, or approximately 9 
months. 

Under the proposed contract, the San Francisco Sheriff's Department will provide for the care, 
confinement, and rehabilitative programming of State inmates in the Reentry Pod. These 
inmates are under the legal custody and jurisdiction of the Sheriff's Department. The contract 
gives the Sheriff's Department the authority to co-mingle State inmates with the Sheriff's 
general inmate population, and provides the State reasonable access to State inmates when 
necessary. 

The proposed contract provisions are largely the same as the provisions of the previous 
contract with the State. Under the proposed contract, the County is responsible to provide: 

1. Adequate medical, dental, and mental health care for State inmates housed in the 
Reentry Pod; 

2. Transportation once a week of State inmates from San Quentin;. 

3. Programming and services to develop reentry plans for State inmates housed in the 
Reentry Pod, including education, pre-employment training, and cognitive behavioral 
therapy programs; and 

4. Other provisions, including meals, clothing, telephone access, inmate property 
maintenance, court access, and religious programs, to State inmates housed in· the 
Reentry Pod in the same manner as they are provided to other County inmates. 

Prior to transfer, the Sheriff's Department may review all classification, medical, and 
disciplinary records of inmates to be housed in the Reentry Pod. If the Sheriff's Department 
determines that an individual inmate may require supervision or services that cannot be· 
provided in the Reentry Pod, then the Sheriff's Department will notify CDCR within 15 days of 
receiving the eligibility review documents. 

Under the previous contract with the State, the Sheriff's Department had the option to request 
a .one-time increase in the daily reimbursement rate paid by the State during the term of the 
contract for the housing of State inmates. The proposed contract does not include this option. 

FISCAL IMPACT 

Under the proposed contract between the State and the Sheriff's Department, CDCR will 
reimburse the Sheriff's Department for the costs of housing up to 56 State inmates per day in 
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the Reentry Pod at the existing rate of $77 per inmate per day, in an amount not to exceed 
$1,573,880 from the date of Board of Supervisors approval through June 30, 2017, a term of 
approximately nine months. This amount accounts for 56 inmates for the full 365-day year, but 
according to Mr. Henry Gong of the Sheriff's Department, CDCR will not transfer State inmates 
to San Francisco until the contract is fully executed and approved by the Board of Supervisors. 
Therefore, the not-to..:exceed reimbursement amount for the nine-month period from 
approximately October 1, 2016 through June 30, 2017 is $1,117,176, as shown in Table 2 below. 

Table 2: Maximum Reimbursements for .Full and Partial Year 

Per Diem Rate Maximum Daily 
Cohtract Length Total Days Amount 

per Inmate Population 

-~-~~-y~-~~ ----- ______________ }_?? __________ ------- ---~~--------------- ____ ?_~? _______ --- --------~ ~!~??!_~?~-
Nine months $77 56 273 $1,117,176 

Source: Budget and Legislative Analyst calculations 

Although the State will reimburse the County for 56 inmates per day, the Sheriffs Department 
estimates that the average number of inmates transferred from the State to the Reentry Pod 
will be one to two per day. Therefore, over the nine-month period from October 1, 2016 
through June 30, 2017, estimated reimbursements by the State to the Sheriff's Department will 
be approximately $26,276. 

According to Mr. Gong, the Reentry Pod in County Jail #2 is staffed to house 56 inmates without 
increasing Sheriff's Department staffing and programming costs. Therefore, the per diem rate 
of $77 charged by the Sheriff's Department to CDCR, which is unchanged from the existing per 
diem rate initially charged in 2013, is sufficient to cover the Sheriff's Department's costs for 
housing State inmates.2 Remaining beds in the Reentry Pod not filled by State inmates will be 
filled by other County inmates. 

RECOMMENDATION 

Approve the proposed resolution. 

2 The Budget and Legislative Analyst calculates that the Sheriff's Department's average cost per inmate per day 
(not counting food and programming costs) in FY 2015-16 was $42.40, based on estimated operating costs of 
$19,655,922 and an average daily jail population of 1,270 (or 463,550 inmates over 365 days). 
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STATE OF CALIFORNIA-DEPARTMENT OF CORRECTIONS AND REHABILITATION 

DIVISION OF ADMINISTRATIVE SERVICES 
OFFICE OF BUSINESS SERVICES 

9838 Old Placetvllle Road, Suite B·2 
Sacramento, CA 95827 

July 12, 2016 

Vicki Hennessy, Sheriff 
City and County of San Francisco- Sheriff Department 
1 Dr. Carlton B. Goodlett Place, Room #456 

. San Francisco, CA 94102 

Dear Sheriff Hennessy: 

AGREEMENT NUMBER: C5606457 
SERVICE: SECURE REENTRY PROGRAM FACILITY 

EDMUND G. BROWN JR., GOVERNOR 

Enclosed for your signature is the above-referenced Standard Agreement and related exhibits. 
This agreement is not valid unless, and until, approved by the DGS, or under its 
authority, CDCR. The State has no legal obligation, unless and until the Agreement is 
approved. When this Agreement is fully approved, an original will be forwarded to you. 

Please sign, date and return by overnight mail the following documentation: 

1) Three (3) STD 213 Standard Agreements with original signatures. 
2) Board Resolution - Please provide a certified copy of the board resolution, order, motion, 
or ordinance of the local governing body which by law has authority to enter into this 
Agreement, authorizing execution of the Agreement as required in the Contractor 
Certification Clauses. 

All documentation must be returned to CDCR, OBS, at the following address: 

California Department of Corrections and Rehabilitation 
Office of Business Services 
Attention: Jeff Frazier 
9838 Old Placerville Road, Suite 8-2 
Sacramento, CA 95827 

If you have any questions or need assistance, please do not hesitate to contact me at 
(916) 255-6139. 

Sincerely, 

Jeff Frazier 
Associate Contract Analyst 
Headquarters Contracts Unit IV 
Contracts Management Branch 



STATE OF CALIFORNIA 

STANDARD AGREEMENT 
STD 213 (Rev 06/03) AGREEMENT NUMBER 

C5606457 
REGISTRATION NUMBER 

1. This Agreement is.entered into between the State Agency and the· contractor named below: 
STATE AGENCY'S NAME 

California Department of Corrections and Rehabilitation 
CONTRACTOR'S NAME 

City and County of San Francisco-Sheriff Department 

2. The term of this Upon Approval through .June 30, 2017 
Agreement is: 

$ 1,573,880.00 3. The maximum amount 

of this Agreement is: 
One Million Five Hundred Seventy-Three Thousand, Eight Hundred Eighty Dollars and Zero 
Cents. · 

4. The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made a 
part of the Agreement. 

Exhibit A - Scope of Work 
Exhibit B - Budget Detail and Payment Provisions 
Exhibit B-1- Rate Sheet 
Exhibit C* - General Terms and Conditions 
Exhibit D - CDCR Special Terms and Conditions 
Exhibit E- Business Associate Agreement (HIPPA) 
Exhibit F- Prison Rape Elimination Policy (PREA) 
Attachment 1- San Francisco Secure Reentry Program Determination 
Attachment 2- Medical/Mental Health Information Summary 

11 pages 
2 pages 
1 page 

GTC 610 
14 pages 
12 pages 
2 pages 
1 page · 
2 page 

Items shown with an Asterisk (*), are hereby incorporated by reference and made part of this agreement as if attached hereto. 
These documents can be viewed at www.das.ca.aov/o/s/Resources/StandardContractLanauaae.asox 

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto. 

CONTRACTOR 

CONTRACTOR'S NAME (if other than an individual, state whether a corporation, partnership, etc.) 

City and C unty of San Francisco-Sheriff Department 

VICKI HENNESSY, SHERIFF 

1 Drive Carlton·s. Goodlett Pl. Room# 456 
San Francisco, CA 94102 

STATE OF CALIFORNIA 
AGENCY NAME 

California Department of Corrections and Rehabilitation 
BY (Authorized Signature) 

PRINTED NAME AND TITLE OF PERSON SIGNING 

DATE SIGNED(Vo not type) 

BEDETH VICTORIOSO, Chief, Service Contracts Section 
ADDRESS 

9838 Old Placerville Road, Suite B-2 
Sacramento, CA 95827 

California Department of General Services 
Use Only 

D Exempt per: 





City and County of San Francisco - Sheriff Department 
California Department of Corrections and Rehabilitation 
Scope of Work 

Agreement Number C5606457 
Exhibit A 

Secure Reentry Program Facility 
I. OBJECTIVE 

The County of San Francisco, herein referred to as "County", shall provide for the care, 
confinement, and rehabilitative programming of the California Department of Corrections 
and Rehabilitation's (CDCR) inmates in a Secure Reentry Program Facility (SRPF) pod. 
Services shall be provided at the San Francisco Jail Facilities. California Penal Code 
(PC) section 4115.56 allows for the following: 

(a) Upon agreement with the sheriff or director of the county department of corrections, 
a board of supervisors may enter into a contract with CDCR to house inmates who 
are within 60 days or less of release from the state prison to a county jail facility for 
the purpose of reentry and community transition purposes. 

(b) When housed in county facilities, inmates shall be under the legal custody and 
jurisdiction of local county facilities and not under the jurisdiction of CDCR. 

II. AGREEMENT PROVISIONS 

The County agrees to provide up to 56 beds per day. For the remaining term of this 
Agreement, the County agrees to provide the necessary bed.s as identified in Exhibit 
B-1, Budget Rate Sheet, subject to bed availability as determined by the County, for 
each subsequent fiscal year through the end of the Agreement term. 

The County agrees to staff the facility to ensure that state inmates are supervised and 
provided program services as provided herein. The County has the authority, when 
deemed necessary, to co-mlngle state ·inmates with the county generat population. 
Costs for such supervision and services are detailed in attached Exhibit B, Budget 
Details and Payment Provisions and Exhibit B-1, Rate Sheet. 

Ill. PROGRAM PROVISIONS 

The County agrees to allow CDCR reasonable access to state inmates when necessary. 

A. CDCR Staff 
All CDCR staff shall comply with policies and procedures for County Facility 
operations. The County agrees to facilitate security clearances and access as 
required for CDCR staff and/or state representatives to designated space and 
accommodations. 

The County will provide CDCR staff with Hold and Warrant information upon 
completion of query. 

B. Selection of State Inmates 
CDCR and the County shall mutually agree upon inmates to be housed by the 
County in the SRPF. Potentially eligible inmates are those who will be released to 
.Post Release Community Supervision (PRCS) in San Francisco County. Prior to the 
arrival of any CDCR inmate to San Francisco County, CDCR shall provide to the San 
Francisco Adult Probation Department copies of all classification data that is 
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City and County of San Francisco - Sheriff Department 
California Department of Corrections and Rehabilitation 
Scope of Work 

Agreement Number C5606457 
Exhibit A 

· routinely included as part of CDCR 611, Release Program Study, packets, including 
commitment or other judicial orders, medical, mental health and dental clearance 
records. All CDCR inmate information shall be subject to statutory limitations on 
disclosure, including, but not limited to, State privacy laws and provisions of the 
federal requirements imposed by the Health Insurance Portability and Accountability 
Act (HIPAA) or other Federal privacy laws. 

Prior to transfer, the County will review the classification, medical and disciplinary 
records of those inmates to be housed at the facility. Upon request of the County, 
CDCR shall provide Rules Violation Reports (CDCR Form 115) and/or 
Crime/Incident Reports (CDCR Form 837) on eligible state inmates. CDCR will 
provide contact information for Classification and Parole Representatives (C&PR) at 
each institution to access these documents. 

The inmates will be reviewed on a case-by-case basis to determine eligibility. If the 
County determines, based on a review of the records, that an individual inmate may 
require a level of care that cannot be provided in this programmatic-intensive setting, 
the County will notify CDCR of the decision to not accept the inmate into the 
program. The County shall provide to CDCR, within 15 days of receiving the 
eligibility review documents, the San Francisco Secure Reentry Program 
Determination (Attachment 1 ). 

The State will allow access to the electronic Unit Health Records (UHR). The County 
will provide the name(s) and classification(s) of the County staff authorized to access 

. this information. San Francisco County medical staff may case conference with the 
inmate's CDCR clinician on an as-needed basis in accordance with Exhibit E. CDCR 
will provide mental health and health care contact information for all institutions. All 
medication costs will be incurred by the County and accounted for in the per diem 
rate. Inmates released on parole or PRCS will receive a two week supply of 
prescribed medication. This two week supply will be transferred with the inmate to 
the SRPF. 

CDCR reserves the right to include, with the approval of the San Francisco Sheriff, 
low level ·inmates who will be paroled or released without supervision to San 
Francisco County. If this right is exercised, CDCR will provide the County with 
parole procedures and the facility will complete audits in accordance with San 
Francisco policy and American Correctional Association (ACA). 

C. Offender Funds 
When a state inmate is placed in the SRPF, CDCR shall provide that offender's 
current available Trust balance, in the form of a check payable to the offender, but 
addressed to the County, in the amount due the offender within seven (7) business 
days of the transfer, unless an alternate location is directed by the County. 
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City and County of San Francisco - Sheriff Department 
California Department of Corrections and Rehabilitation 
Scope of Work 

D. Transportation 

Agreement Number C5606457 
. Exhibit A 

The County agrees to pick up state inmates (excluding medical transportation) once 
a week from San Quentin. CDCR agrees to deliver and receive all other state 
inmates to and from the designated San Francisco Jail Facility. 

The County shall provide all medical transportation for state inmates between County 
and medical facilities. All normal transportations will occur Monday through Friday, 
8:00 a.m. to 5:00 p.m. This Agreement shall not preclude delivery and pickup of 
individual state inmates prior to or after normal hours by CDCR Transportation Unit 
staff or other law enforcement personnel. If this need occurs, CDCR transportation 
staff will notify the County as soon as possible of estimated time of arrival. 

E. Limitations on Authority to Release 
The County agrees that no State inmate assigned to the County Facility by ·coCR 
shall be released on his or her own recognizance, on bail, on completion of local 
sentence, or for any other reason, until CDCR staff orders release in writing based 
on removal of the CDCR hold, or completion of state prison term. In the event of a 
release over the CDCR Detainer, the County shall attempt to apprehend the inmate 
and notify CDCR in accordance with Article Ill, Section X, Escapes, of this 
Agreement. 

F. Inmate Discipline 
State inmates assigned to the SRPF pursuant to this Agreement will be required to 
follow all applicable rules established by the Sheriff. The administration of discipline 
to state inmates and any resultant appeals by state inmates will be handled in 
accordance with the provisions in place for County inmates. The County will provide 
CDCR with a copy of pending and adjudicated reports for. all disciplinary actions 
related to State inmates, which shall be forwarded to the sending institutions, as 
noted on the CDCR Detainer, C&PR. 

G. Operation Review 
The Facility Commander and designated CDCR staff will meet, as needed, to 
discuss and resolve ongoing mutual administrative concerns and operational 
problems. An agenda will be prepared and items discussed will be promptly noted in 
meeting minutes with copies distributed as directed by the Sheriff and CDCR. If the 
County and CDCR cannot resolve mutual disagreements · related to direct state· 
ininate operational problems, CDCR will remove the inmate(s) in accordance with 
article Ill, M, Return of State Inmates, of this Agreement. 

H. Gun Storage 
The County shall provide storage space at the San Francisco County Jail for firearms 
brought to the facility by any CDCR peace officer who is on official CDCR business. 

I. Visiting Programs 
Visitation will be provided to state inmates, but only to the extent and in the same 
manner as it is with County inmates. 
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City and County of San Francisco - Sheriff Department 
California Department of Corrections and Rehabilitation 
Scope of Work 

J. Canteenrrrust Accounts 

Agreement Number C5606457 
Exhibit A 

State inmates will have the right to access such accounts and make canteen 
purchases, but only. to the extent and in the same manner as the County inmates. 
Net proceeds from canteen purchases will remain in the County Inmate Welfare 
Fund. 

K. State Inmate's Property 
The County will maintain state inmates' personal property, but only to the extent and 
in the same manner as County inmates. Perishable items and non-legal property in 
excess of 6 cubic feet are not allowed. (Legal m·aterial is not included in the property 
restriction.) Property will be inventoried and sealed by CDCR and CDCR will process 
non-allowable county inmate property per the Department Operations Manual. Legal 
material will be inventoried and sealed separately from personal property. Inmates 
will not have access to their non-legal personal property while they are housed in the 
SRPF. (Inmates will be permitted access to their legal materials while in the County 
Faci1ity.) 

L. Recreational and Religious Programs 
The County will provide recreational and religious program services for State 
inmates, bl1t only to the extent and in the. same manner as provided to County 
inmates. 

M. Return of Inmates to CDCR 
Within 72 hours (excluding weekends and holidays) of receiving a good faith request 
(based on the diagnosis of a serious medical or mental health condition, on-going or 
serious disciplinary reasons, or inability to provide a level of custody consistent with 
the safety and security of the inmate and/or staff), CDCR will accept custody of any 
state inmate which . the County requests returned to CDCR custody. The 
72-hour threshold does not preclude CDCR, or the County, from moving an inmate 
prior to .72 hours, given a mutually agreed upon alternative on a case-by-case basis. 

State inmates whose behavior demonstrates unmanageable conduct will be removed 
upon request of the Facility Commander when such request is accompanied by a 
Sheriff's Request for Discipline form. CDCR agrees to remove the subject state 
inmate within 72 hours (with the exception of weekends and holidays) in accordance 
with this subsection of the Agreement. 

When a state inmate returns to CDCR, the County shall provide that inmate's funds, 
in the form of a check payable to CDCR, in the amount due the inmate for credit to 
the inmate's account within seven. (7) business days of the inmate's transfer, unless 
an alternate location is directed by CDCR. 

When a state inmate returns to CDCR, the County shall provide a transfer summary 
of each inmate's program activities (work, education, etc.), infraction history, and 
other items deemed necessary by CDCR and/or the County staff within ten (10) 
business days of the· state inmate's transfer. In addition to such transfer summary, 
CDCR will require written medical clearance for suitability for transport and a written 
summary of any medical concerns which may affect said transport. 
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· · City and County of San Francisco - Sheriff Department 
California Department of Corrections and Rehabilitation 
Scope of Work 

N. Medical Care 

Agreement Number C5606457 
Exhibit A 

The County agrees that it shall be responsible to provide constitutionally adequate 
medical, dental, and mental health care to all state inmates, in conformity with the 
City and County of San Francisco's Jail Health Services medical policies currently in 
existence and which have been previously provided to CDCR. The County shall 
notify the CDCR of any changes to those policies. 

The County expressly acknowledges and agrees that it: 

1. Shall provide for all routine, non-routine and emergency medical care for 
State inmates housed at the SRPF in the same manner as to County 
inmates, regardless of cost. Long-term, non-routine medical services are the 
responsibility of CDCR, as described in the paragraph below, "Medical 
Need," and 

2. Will cooperate fully with the Federal Receiver appointed by the Court and 
will provide the Federal Receiver access to the County Facilities and to 
documents, personnel, and the state inmates in the county facilities. The 
Federal Receiver's access to documents and personnel shall relate only to 
such documents and personnel as are directly related to the delivery of 
medical care to the state inmates in the County Facilities. 

Medical Need: If a state inmate requires non-routine. medical services while in the 
care of the County, excluding injuries sustained at the SRPF, CDCR retains the right 
to release the State's hold and/or remove said state inmate from the care of the 
County. 

Should any cases arise that require extraordinary, medically necessary care that is 
outside the capability of the providers at the San Francisco County jails, including, 
but not limited to, specialty care, emergency care, in-patient care and/or special 
diagnostic testing, existing arrangements with local health care providers shall be 
utilized to obtain the required services. For non-emergent treatment, the Chi!3f 
Medical Officer (CMO) of the sending institution shall be notified for evaluation of 
transfer back to. CDCR for care. If emergency services are required, the County 
shall notify the sending institution CMO and the Office of Offender Services Program 
Analyst (PA) of the required emergency treatment at the earliest opportunity, but no 
later than 24 hours after the treatment. 

At the time of transfer to the County, an original or copy of the inmate's Health 
Records shall be provided to the County, along with a Medical/Mental Health 
Information Summary (see Attachment 2). UHR access should take the place of any 
hard copies. In addition, state inmates shall be evaluated for, and CDCR shall 
provide, records documenting any mental health diagnoses, ADA issues, special 
treatment needs or medication, pending appointments for laboratory or diagnostic 
tests, PPD status, and records from any recent hospitalizations or consultations. All 
records transferred to County are the property of CDCR and shall be returned upon 
an inmate's transfer from the SRPF. Release of information shall be conducted in 
accordance with CDCR policy and only upon approval of CDCR. 

Page 5of11 



City and County of San Francisco - Sheriff Department 
California Department of Corrections and Rehabilitation 
Scope of Work · 

Agreement Number C5606457 
Exhibit A 

CDCR shall not be responsible for the payment of elective or experimental medical 
.proc~dures or for medical care required as a result of negligence or intentional 
misconduct on the part of the County, its employees or subcontractors, or for care 
which could have foreseeably been prevented. 

0. Inmate Programs 
The state inmates will be assessed, upon arrival at the SRPF, by a ·multidisciplinary 
team of case workers. The assessment' will include the inmate's substance abuse, 
educational and vocational needs .. Based on the assessment, staff will coordinate 
with each inmate to develop and implement an individual reentry plan to address 
their offense-related behavior and criminogenic needs. In-custody programming will 
be conducted through the County. The programming shall include, but is not limited 
to: 

• Education: Delivered by the Sheriffs Five Keys Charter School, a year 
round accredited charter high school. 

• Pre-Employment Training: Vocational and pre-employment training 
provided through· contracted service providers. 

• Religious Services: Provided in the same manner as provided to County 
inmates. 

• Cognitive Behavioral Therapy (CBT) Programs (i.e., Criminal Thinking, 
Anger Management, and Family Relationships): Provided through 
contracted service providers. The County shall provide CDCR's Office of 
Offender Services with a copy of t.he curriculum for ea~h c·BT program 
provided to the State inmates. 

• Victim Offender Education: Provided through contracted service providers. 

Note: Substance Abuse Education/Treatment may be provided through the 
Department of Public Health or contracted service providers. The County 
shall provide CDCR's Office of Offender Services with a copy of the approved 
curriculum. The duration of the program will vary based on the assessed level 
of care and aftercare will be coordinated based on indications through the 
assessment. 

The County shall report to the State Legislature and CDCR on the implementation of 
this SRPF after the period of one, two, and three years, as part of this pilot program. 
Each report shall include: (1) number of inmates who participated in the program; (2) 
number of inmates who received a risk and needs assessment; (3).criminogenic risk 
levels of participants; (4) criminogenic needs of participants; 
(5) services offered and provided to the participants; (6) the percentage of · 
participants who had ali their criminogenic needs addressed· at the SRPF; and 
(7) outcome results, including re-arrest rates of new crimes during the first 12 months 
post release, 24 and 36 months post release for participants. 
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Access to telephone service shall be provided to the state inmates and will be 
handled only to the same extent and in the same manner as it is with the County 
inmates. 

Q. Clothing 
Clothing will be provided to the state inmates, but only to the same extent and in the 
same manner as it is to County inmates. 

R. Meals 
The County will provide all the state inmates with nutritional meals in the same 
manner as it is to County inmates. 

S. Mail 
The County will provide all the state inmates with mail services in the Sc:!me manner 
as it is to County inmates. · 

T. Inmate Appeals 
Inmates appealing County decisions and actions shall be remedied via the County 
appeals process. The County shall retain final authority on all issues of appeal 
related to County decisions and actions. 

The CDCR will address inmate appeals/grievances related to CDCR decisions while 
the inmate is housed with the County. CDCR shall retain .final authority on all issues 
of appeal related to CDCR decisions and actions.. The County will forward any 
CDCR related appeal or grievance to the sending institution, as noted on detainer, 
for response. 

U. Access to Courts 
The County will provide all state inmates with court access in the same manner as it 
is to County inmates. · 

V. Inmate Records and Progress Reports 
The County will maintain all CDCR inmate records in a secured location·, 
non-accessible by other state inmates, county offenders and unauthorized 
personnel. 

All warrants/holds/detainers received by the County for a state inmate shall be 
forwarded to the C&PR at the CDCR-sending institution, as noted on the detainer, 
within 24 hours. 

wu~~~~ . 
The County's use of force policy and training program for security staff shall be 
reviewed and approved by CDCR prior to state inmates being transferred to the· 
County. Following any use of force resulting in injuries to the state inmate or staff, 
an incident report shall be prepared. All reports will be submitted to CDCR. 
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In the event of an escape by a CDCR inmate(s) from the SRPF or release over 
CDCR's Detainer, the County shall, in addition to efforts to apprehend such CDCR 
inmate, within 24 hours, notify the sending institution, as noted on the detainer; the 
CDCR Administrator of the Day (AOD); and the CDCR l.D./Warrants Unit as required 
by State statute in the same manner it uses for any other Facility escapees. 

Y. Notification of Inmate Incidents. Emergencies. Escapes·. and Discipline 
The County will handle all state inmate related incidents, emergencies, and escapes. 
For serious incidents involving any CDCR inmate, the County will send the CDCR 
staff reports on the incident within 7 days. · 

The County will notify the sending institution, as. noted on the detainer, and the 
CDCR AOD immediately (within 24 hours of the incident) by telephone for any: 

1. CDCR inmate escape; 

2. Use of deadly force involving a CDCR inmate; 

3. Sexual assault, by an employee, inmate, or civilian involving a CDCR inmate; 

4. Death of a CDCR inmate; 

5. Rape of a CDCR inmate; 

6. Hostage situation involving a CDCR ·inmate; 

7. Felony behavior by staff involving CDCR inmates; or 

8. Attempted suicide of a CDCR inmate. 

Z. Public Information 
The County will notify CDCR of any public information requests or media inquiries or 
media waiver requests involving CDCR inmates to the Office of Public and Employee 
Communications' Public Information· Officer at 916-445-4950 or, after business 
hours, (916) 207-8085 or by e-mail at OPEC.AOD@cdcr.ca.gov. 

AA. ·Offender Account Deductions (Restitution) Collection and Accounting 
The County shall be responsible for collecting restitution from the wages and account 
deposits of inmates who owe restitution, pursuant to PC section 2085.5, as further 
detailed in the California Code of Regulations, Title 15, section 3097. The current 
restitution amount deducted is 50%, plus an administrative fee of 10% of· the 
restitution deduction, for a maximum dedudion of 55% of the inmate's wages and 
deposits, taking into consideration Title 15, subsection 3097(j) exemptions from the 
above deductions. 

A Direct Restitution payment from outside the facility received as a "Restitution Only" 
payment will be applied 100% to the Victim's Direct Order &/or Fine waiving the 
Admin Fee. An inmate's request for a Voluntary payment from his Trust Account 
shall have the Admin Fee waived. County shall accept checks from CDCR to apply 
to inmate's Restitution Victim Direct Order, Fine &/or Trust Account as instructed by 
CDCR lnniate Account Branch (IAB) staff. 
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By entering into this agreement, the County acknowledges the County is responsible 
for satisfying CDCR's restitution obligations under such regulations as they currently 
exist and as they may be amended in the future. The County shall ensure sufficient 
staffing for carrying out these obligations and shall provide a computer with . 
programming sufficient to perform all of the requirements specified for restitution 

·account, collection and submission. The cost for the staff position, computer and 
software shall be covered by the Per Diem Rate. 

CDCR shall provide the County the Inmate First .& Last names, Inmate CDCR 
Numbers, Restitution Victim Direct Order & Restitution Fine Numbers, individual 
court assigned debt amount for each case assigned and individual balances of each 
inmate restitution debt. The County shall collect restitution debts beginning with the 
oldest dated Victim Direct Order first and resume collections until all Victim Direct 
Orders are paid in full as expressed in AB1505 (January 1, 2007). After all Victim 
Direct Orders have been satisfied, the County shall begin collection on the oldest 
Restitution Fine first and resume collection until all Restitution Fines are satisfied. 
The County shall have a means set in the computer for update purposes for 
collections that CDCR collects & informs the County to update the inmate's balance 
owing. This transaction will not be a monetary exchange. 

The County shall hold such funds in trust for CDCR for the purposes set forth in said 
statute and regulations, and shall not commingle such funds with the County's own 
funds or with any other funds. The County shall submit one check to CDCR for 
restitution collections and administrative fees for the prior month attached to an 
itemized statement reflecting individual collection amounts. Note- Victim Direct 
Orders & Fines may have the same case number but must be accounted for 
separately. 

The County shall at all times keep an accurate and up-to-date accounting of all such 
funds and restitution information, and shall remit fund collections and associated 

· inmate case information to CDCR as directed. By the 1 oth of each month following 
collections, the County shall forward the amount of restitution and administrative fees 

1 to: 

CDCR - Inmate Account Branch Headquarters 
Attn: Restitution Collections, 

P 0 Box 276088, 
Sacramento CA 95827 

The remittance shall include an itemized statement which includes the CDCR 
Number, Inmate First & Last names, designated Victim Direct Order(s) or Fine case 
number(s), individual collection date(s), individual restitution collection amount(s), 
and balance still owing shown by the County. In addition, the County shall provide 
an accounting of all such funds to CDCR at any time upon request. The County will 
send a copy of the itemized statement by electronic mail to CDCR's designated 
group of recipients' and the County will furnish an Accounting/Restitution Contact 
person. 
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CDCR Inmate Accounting Branch Contacts: 

Inmate Restitution: 
Christyna Mills (916) 255-1028 Christyne.Mills@cdcr.ca.gov 

Any such restitution funds remaining in the County's possession at the end of the 
contract shall be remitted to the CDCR for proper disposition pursuant to said statue 
and regulations. -

BB. Performance Measures 
The CDCR and/or Federal Receiver shall have the right to inspect and/or audit the 
SRPF at its discretion. The County reserves the right to deny access during off 
hours (defined as the period before 8 a.m. and after 5 p.m.) to individuals not 
identified previously to them either in this Agreement or otherwise in writing. In such 
event, prior to denying authorization, the County shall first contact t.he CDCR staff for 
direction and/or approval authority. The County reserves the right to request proper 
identification prior to admission in all cases. The County requires 48 hour notice prior 
to an inspection. 

CDCR may conduct audits, and a copy of any such audit shall' be provided to the 
County. If CDCR identifies deficiencies or 'non-compliance, the County shall be 
required to complete and return a Corrective Action Plan (CAP) and monitor timely 
compliance with required corrective actions. The County shall respond to the CAP 
within 30 days. 

·CC. Failure to Perform Services 
Should the County fail to adequately perform the services under the terms of this 
Agreement, the County may not be permitted to continue to perform services. CDCR 
shall state in writing the reasons the County does not meet the Agreement 
standards. The County is required to comply with any CAP issued as a result of a 
performance evaluation. 

Continued failure to provide and/or improve services within the time frame(s) 
established in the CAP(s) may result in a termination of the Agreement. 

DD. Release Funds 
In accordance with PC section 2713.1 and Title 15, section 3075.2, inmates are 
entitled to funds to assist them with necessary expenses upon their release from 
prison. San Quentin (SQ) State Prison will provide release fund checks and the 
original CDC Form 102, Release Statement, to the San Francisco County Jail 
(SFCJ) for distribution. The original CDC Form 102 shall be signed by the CDCR 
representative authorizing the transaction, the releasing inmate and a SFCJ staff 
shall sign as the witness. The CDC Form 102 shall then be returned to SQ. 

IV. AGREEMENT COMPENSATION 
The State agrees to reimburse the County in accordance with Exhibit 8-1 

of this Agreement. 
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By signing this contract, the County assures the State that it complies with the 
Americans with Disabilities Act of 1990 (ADA), 42 U.S.C. section 12101 et seq., which 
prohibits discrimination on the basis of disability and with applicable regulations and 
guidelines issued pursuant to the ADA. 

VI. CDCR CONTACT INFORMATION 
Should questions or issues arise during the term of this Agreement, the County should 
contact the following CDCR offices for assistance: 

Billing/Payment Issues: 
Division of Rehabilitative Programs 
ATTN: INVOICE UNIT-Alfredo Rosales 
1515 S Street Room 410-S 
Sacramento, CA 95811 
Pho.ne Number: (916) 327-8102 
FAX Number: (916) 322-1453 

Scope of Services/Performance Issues: 
Division of Rehabilitative Programs\Office of Offender Services 
Tyrone Williams, Staff Services Manager II 
Phone Number: · (916) 324-1284 
FAX Number: (916) 323-1162 

General Contract Issues:. 
Office of Business Services 
Phone Number: (916) 255-5624 
FAX Number: (916) 255-6187 
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a. For services satisfactorily rendered, and upon receipt and approval of 
Contractor's invoices, the State agrees to compensate the Contractor in 
accordance with the rate~ specified herein on Exhibit B-1 Rate Sheet, and made 
a part of this Agreement. Exhibit B-1 Rate Sheet shall remain in force for the 
stated term of this Agreement and shall include every item of expense, direct and 
indirect, including taxes incidental to the specified rates. 

b. Invoices shall include the Agreement Number, Purchase Order Number and shall 
be submitted in triplicate not more frequently than monthly in arrears to the 
address provided below. 

c. The Contractor also has the option to submit their invoices electronically to the 
appropriate email address listed below. The Contractor must use the name on 
the Agreement and the Agreement Number on the subject line of the email. The 
email must include an attached PDF file of the invoice, in accordance with the 
information above, and must reference the institution acronym and invoice 
number. Separate emails shall be sent for contracts with more than one 
participating institution, facility, office and/or site with the invoice information as 
stated above. 

1) To submit invoices for all Headquarters contracts (DAPO, DAI, DRP, 
Legal, Office of Offender Services, etc): 

California Department of Corrections and Rehabilitation (CDCR) 
ASB - Sacramento 
Attention: Accounts Payable A 
P.O. Box 187015 
Sacramento, CA 95818-7015 

For electronic submission, send invoices to: 
APAContractlnvoice@cdcr.ca.gov 

2. Budget Contingency Clause 

a. It is mutually agreed that if the California State Budget Act for the current fiscal 
year and/or any subsequent fiscal years covered under this Agreement does not 
appropriate sufficient funds for the program, this Agreement shall be of no 
further force and effect. In this event, the State shall have no liability to pay any 
funds whatsoever to Contractor, or to furnish any other considerations under this 
Agreement, and Contractor shall not be obligated to perform any provisions of 
this Agreement. 

b. If funding for the purposes of this program is reduced or deleted for any fiscal 
year by the California State Budget Act, t~e State shall have the option to either 
cancel this Agreement with no liability occurring to the State, or offer an 
Agreement amendment to Contractor to reflect the reduced amount. 
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Payment will be made in accordance with, and within the time specified in, Government 
Code Chapter 4.5, commencing with Section 927. Payment to small/micro businesses 
shall be made· in accordance with and within the time specified in Chapter 4.5, 
Government Code 927 et seq. 

4. Subcontractors 

Nothing contained in this Agreement, or otherwise, shall create any contractual relation 
between the State and any subcontractors, and no subcontract shall relieve the 
Contractor of Contractor's responsibilities and obligations hereunder. The Contractor 
agrees to be as fully responsible to the State for the acts and omissions of its 
subcontractors and of persons either directly or indirectly employed by any of them as it 
is for the acts and omissions of persons directly employed by the Contractor. The 
Contractor's obligation to pay its subcontractors is an independent ob!igation from the 
State's obligation to make payments to the Contractor. As a result, the State shall have 
no obligation to pay or to enforce the payment of any moneys to any subcontractor. 

5. Advanced Payment for Non-Profit Organizations 

Pursuant to Government Code Section (GC) 11019, upon review and approval of CDCR, 
the Contractor may request an advanc~ payment for the fiscal year(s) covered. by this 
agreement, which shall not exceed twenty five percent (25%) of the annual budget for 
each fiscal year. The CDCR will review and determine the need for an advance 
payment using the criteria contained in the department's procedures for advance 
payments to Community-Based, Private, Non-Profit Organizations, CDCR shall recover 
one-twelfth (1/12) of the advance payment each month by the reduction of monthly 
invoices submitted for payment by the Contractor in accordance with the project budget 
amount for each fiscal year of the agreement. 
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SECURE REENTRY PROGRAM FACILITY 

Fiscal 
Year 

16/17 

Per Diem Rate Maximum 
Per Inmate x Daily Bed Use 

$77.00* x 56* 

Total Budget Amount 

Estimated 
x Total Days = Budget Amount . 

x. 365 = $1.573.880.00 

$1,573,880.00 

The California Department of Corrections and Rehabilitation (CDCR), is allocated $1 ,573,880.00 for the life of this 
agreement, upon approval through June 30, 2017, and agrees to reimburse the County of San Francisco for daily 
bed space in the Secure Reentry Program Facility. Any fraction thereof shall be computed at Seventy-Seven· 
Dollars and Zero Cents ($77.00) per day or any part of a day, such costs having been determined by CDCR to 
reimburse the County of San Francisco for the costs incurred. 

CDCR ·is prohibited from reimbursing the County of San Francisco more than the amount authorized within the 
· Governor's Budget Act for the one (1) year contract term. 

*Maximum Daily Bed Use is the maximum amount of beds available for this program in San Francisco County. 
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1. Contract Disputes with Public Entities (Supersedes provision number 6, Disputes, of 
Exhibit·c) 

As a condition precedent to Contractor's right to institute and pursue litigation or other 
legally available dispute resolution process, if any, Contractor agrees that all disputes and/or 
claims of Contractor arising under or related to the Agreement shall be resolved pursuant to 
the following processes. Contractor's failure to comply with said dispute resolution 
procedures shall constitute a failure to exhaust administrative remedies. 

Pending the final resolution of any such disputes and/or claims, Contractor agrees to 
· diligently proceed with the performance of the Agreement, including the delivering of goods 

or providing of services. Contractor's failure fo diligently proceed shall constitute a material 
breach of the Agreement. 

The Agreement shall be interpreted, administered, and enforced according to the laws of the 
State of California. The parties agree that any suit brought hereunder shall have venue in 
Sacramento, California, the parties hereby waiving any claim or defense that such venue is 
not co'nvenient or proper. 

A county, city, district or other local public body, state board or state commission, another 
state or federal agency, or joint-powers authority shall resolve a dispute with CDCR, if any, 
through a meeting of representatives from the entities affected. If the dispute cannot be 
resolved to the satisfaction of the parties, each entity may thereafter pursue its right to 
institute litigation or other dispute resolution process, if any, available under the laws of the 
State of California. 

2. Confidentiality of Data 

All financial, statistical, personal, technical and other data and information relating to State's 
operation, which are designated confidential by the State and made available to carry out 
this Agreement, or which become available to the Contractor in order to carry out this 
Agreement, shall be protected by the Contractor from unauthorized use and disclosure. 

If the methods and procedures employed by the Contractor for the protection of the 
Contractor's data and information are deemed by the State to be adequate for the protection 
of the State's confidential information, such methods and procedures may be used with the 
written consent of the State. The Contractor shall not be required under the provisions of 
this paragraph to keep confidential any data already rightfully in the Contractor's possession 
that is independently developed by the Contractor outside the scope of the Agreement or is 
rightfully obtained from third parties. 

No reports, information, inventions, improvements, discoveries, or data obtained, repaired, 
assembled, or developed by the Contractor pursuant to this Agreement shall be released, 
published, or made available to any person (except to the State) without prior written 
approval from the State. 

Contractor by acceptance of this Agreement is subject to all of the requirements of California 
Government Code Section 11019.9 and California Civil Code Sections 1798, et seq., 
regarding the collection, · maintenance, and disclosure of personal and confidential 
information about individuals. 
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The Contractor will a~here to gene.rally accepted accounting principles as outlined by the 
American Institute of Certified Public Accountants. Dual compensation is not allowed; a 
contractor cannot receive simultaneous compensation from two or more funding sources for 
the same services performed even though both funding sources could benefit. 

4. Taxes 

Unless required by law, the State of California is exempt from federal excise taxes. 

5. Right to Terminate (Supersedes provision number 7, Termination for Cause, of Exhibit 
C) 

The parties hereto agree that either party may cancel this Agreement by giving the other 
party written notice thirty (30) days in advance of the effective date of such cancellation. In 
the event of such termination, the State agrees to pay Contractor for actual services 
rendered up to and including the date of termination. 

The State may terminate this Agreement and be relieved of any payments should the 
Contractor fail to perform the requirements of this Agreement at the time and in the manner 
herein provided. In the event of such termination the State may proceed with the work in 
.any manner deemed proper by the State. All costs to the State shall be deducted from any 
sum due the Contractor under this Agreement and the balance, if any, shall be paid to the 
Contractor upon demand. 

6. Contract Suspension 

Notwithstanding any other provisions of this Agreement, pursuant to a Governor's Executive 
Order or equivalent directive, such as a court order or. an order from a federal or state 
regulatory agency, mandating the suspension of state contracts, the State may issue a 
Suspension of Work Notice. The Notice shall identify the specific Executive Order or 
directive and the Agreement number(s) subject to suspension. Unless specifically stated 
otherwise, all performance under the Agreement(s) must stop immediately upon receipt of 
the Notice. During the period of contract suspension, Contractor is not entitled to any 
payment for the suspended work. Once the order suspending state contracts has been 
lifted, a formal letter from the Department will be issued to the Contractor to resume work. 

7. Extension of Term 

If it is determined to be in the best interest of the State, upon agreement, the State may 
extend this contract, with no increase in service cost, for a period of one (1) year or less. 

8. Contractor Employee Misconduct 

During the performance of this Agreement, it shall be the responsibility of the Contractor 
whenever there is an incid~nt of use of force or allegation(s) of employee misconduct 
associated with and directly impacting inmate and/or parolee rights, to immediately notify the 
CDCR of the incident(s), to cause an investigation to be conducted, and to provide CDCR 
with all relevant information pertaining to the incident(s). All relevant information includes, 
but is not limited to: a) investigative reports; b) access to inmates/parolees and the 
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·associated staff; c) access to employee personnel records; d) that information reasonably 
necessary to assure CDCR that inmates and/or parolees are not or have not been deprived 
of any legal rights as required by· law, regulation, policy and procedures; and e) written 
evidence that the Contractor. has taken such remedial action, in the event of unnecessary or 
excessive force, or employee misconduct with inmates and/or parolees,· as will assure 
against a repetition of incident(s) or retaliation. To the extent that the information provided 
by the · Contractor fails to so assure CDCR, CDCR may require that any implicated 
Contractor staff be denied access to and the supervision of CDCR inmates and/or parolees 
at the facility and access to inmate and/or parolee records. Notwithstanding the foregoing, 
and without waiving any obligation of the Contractor, CDCR retains the power to conduct an 
independent investigation of any incident(s). Fµrthermore, it is the responsibility of the 
Contractor to include the foregoing terms within any and all subcontracts, requiring that 
subcontractor(s) agree to the jurisdiction of CDCR to conduct an investigation of their facility 
and staff, including review of subcontractor employee personnel records, as a condition of 
the Agreement. 

9. Subcontracting 

Services provided are to be performed primarily with the staff of the public entity or, in the 
case of educational institutions, auxiliaries or foundations, by the faculty, staff or students 
associated with the particular institution. Agreements are not to be used by state agencies 
to circumvent the competitive bidding requirements of Public Contract Code Section 10340. 

If more that twenty-five (25) percent of the total contract amount or $50,000.00, whichever is 
less, is subcontracted, non-competitive bid approval must be obtained from the Secretary of 
CDCR and the Department of General Services prior to the commencement of services, 
unless the subcontract was competitively bid or the subcontractor(s) also qualifies as a state 
agency, governmental agency, or joint power. 

10. Subcontractor/Consultant Information 

Contractor is required to identify all subcontractors and consultants who will perform labor or 
render services in the performance of this Agreement. Additionally, the Contractor shall 
notify the Department o( Corrections and Rehabilitation, Office of Business Services, in 
writing, within ten (10) working days, of any changes to the subcontractor and/or consultant 
information. 

11. LiabiUty for Nonconforming Work 

The Contractor will be fully responsible for ensuring that the completed work conforms to the 
agreed upon terms. If nonconformity is discovered prior to the Contractor's deadline, the 
Contractor will be given a reasonable opportunity to cure the nonconformity. If the 
nonconformity is discovered after the deadline for the completion of the project, CDCR, in its 
sole discretion, may use any reasonable means to cure the nonconformity. The Contractor 
shall be responsible for reimbursing CDCR for any additional expenses incurred to cure 
such defects. 
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If, because of mechanical failure or for any other reason, the Contractor shall be temporarily 
unable to perform the work as required, the State, during the period of the Contracitor's 
inability to perform, reserves the right to accomplish the work by other means and shall be 
reimbursed by the Contractor for any additional costs above the Agreement price. 

13. Contract Violations 

The Contractor acknowledges that any ·violation of Chapter 2, or any other chaptered 
· provision of the Public Contract Code (PCC), is subject to the remedies and penalties 
contained in PCC Sections 10420 through 10425. 

14. Employment of Ex-Offenders 

Contractor cannot and will not either directly, or on a subcontract basis, employ in 
connection with this Agreement: 

a. Ex-Offenders on active parole or probation, who have been on active parole or probation 
during the last three years preceding their employment; · 

1. Contractor shall only employ ex-offenders who can provide written evidence of 
having satisfactorily completed parole or probation, and who have remained off 
parole or probation, and have had no arrests or convictions within the past. three 
years. 

b. Ex-offenders convicted of drug trafficking in a prison/jail; escape o( aiding/abetting 
escape; battery on a Peace Officer or Public Official; arson offenses; or, any violations of 
Penal Code Sections 4570-4574 (unauthorized Communications with Prisons and 
Prisoners Offenses). 

c. Ex-Offenders are required to register as a sex offender pursuant to Penal Code Section 
290. 

d. Any ex-offender who has an offense history involving a "violent felony" as defined in 
subparagraph (c) of Penal Code Section 667.5; or 

e. Any ex-offender in a position which provides direct supervision of parolees. 

An ex-offender whose assigned duties involve administrative or policy decision-making, 
accounting, procurement, cashiering, auditing, or any other business-related administrative 
function shall be fully bonded to cover any potential loss to the State or contractor. 
Evidence of such bond shall be supplied to CDCR prior to employment of the ex-offender. 

15. Conflict of Interest 

The Contractor and their employees shall abide by the provisions of Government Code (GC) 
Sections 1090, 81000 et seq., 82000 et seq., 87100 et seq., and 87300 et seq., Public 
Contract Code (PCC) Sections 10335 et seq. and 10410 et seq., California Code of 
Regulations (CCR), Title 2, Section 18700 et seq. and Title 15, Section 3409, and the 
Department Operations Manual (DOM) Section 31100 et seq. regarding .conflicts of interest. 
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Consultant contractors shall file a Statement of Economic Interests, Fair Political· 
Practices Commission (FPPC) Form 700 ·prior to commencing services under the 
Agreement, annually during the life of the Agreement, and within thirty (30) days after 
the expiration of the Agreement. Other service contractors and/or certain of their 
employees may be required to file a Form 700 if so requested by the CDCR or whenever 
it appears that a conflict of interest may be at issue. Generally, service contractors 
(other than consultant contractors required to file as above) .and their employees shall be 
required to file an FPPC Form 700 if one of the following exists: 
(1) The Agreement service has been identified by the CDCR as one where there is a 

greater likelihood that a conflict of interest may occur; 
(2) The Contractor and/or Contractor's employee(s}, pursuant to the Agreement, makes 

or influences a governmental decision; or 
(3) The Contractor and/or Contractor's employee(s) serves in a staff capacity with the 

CDCR ·and in that capacity participates in making a governmental decision Q[ 

performs the same or substantially all the same duties for the CDCR that would 
otherwise be performed by an individual holding a position specified in the CDCR's 
Conflict of Interest Code. 

b. Current State Employees 
(1) No officer or employee shall engage in any employment, activity or enterprise from 

which the officer or employee receives compensation or has a financial interest and 
which is sponsored or funded by any state agency, unless the employment, activity 
or enterprise is required as a condition of regular state employment. 

(2) No officer or employee shall contract on his or her own behalf as an independent 
contractor with any state agency to provide goods or services. 

(3) In addition to the above, CDCR officials and employees shall also avoid actions 
resulting in or creating an appearance of: 
(a) Using an official position for private gain; 
(b) Giving preferential treatment to any particular person; 
(c) Losing independence or impartiality; 
(d) Making a decision outside of official channels; and 
(e) Affecting adversely the confidence of the public or local officials in the integrity of 

the program. 
(4) Officers and employees of the Department must not solicit, accept or receive, directly 

or indirectly, any fee, commission, gratuity or gift from any person or business 
organization doing or seeking to do business with the State. 

c. Former State Employees. 
(1) For the two year (2-year) period from the date he or she left state employment, rio 

former state officer or employee may enter into an Agreement in which he or she 
engaged in any of the negotiations, transactions, planning, arrangements or any part 
of the decision-making process relevant to the Agreement while employed in any 
capacity by any state agency. 

(2) For the twelve-month (12-month) period from the date he or she left state 
employment, no former state officer or employee may enter into an Agreement with 
any state agency if he or she was employed by that state agency in a policy-making 
position in the same general subject area as the proposed Agreement within the 12-
month period prior to his or her leaving state service. 
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·In addition to the above, the Contractor shall avoid any conflict of interest whatsoever with 
respeCt to any financial dealings, employment services, or opportunities offered to inmates 
or pa~olees. The Contractor shall not itself employ or offer to employ inm.ates or parolees 
either directly or .indirectly through an affiliated company, person or business unless 
specifically authorized in writing by CDCR. In addition, the Contractor shali not (either 
directly, or indi~ectly through an affiliated company, person or business) engage in financial 
dealings with inmates or parolees; except to the extent that such financial dealings create no 
actual or potential conflict of interest, are available on the same terms to the general public, 
and have been approved in advance in writing by CDCR. For the purposes of this 
paragraph, "affiliated company, person or business" means any company, business, 
corporation, nonprofit corporation, partnership, limited partnership, sole proprietorship, or 
other person or business entity of any kind which has any ownership or control interest 
whatsoever in the Contractor, or which i$ wholly or partially owned (more than 5% 
ownership) or controlled (any percentage) by the Contractor or by the Contractor's owners, 
officers, principals, directors and/or shareholders, either directly or indirectly. "Affiliated 
companies, persons or businesses" include, but are not limited to, subsidiary, parent, or 
sister companies or corporations, and any company, corporation, nonprofit corporation, 
partnership, limited partnership, sole proprietorship, or other person or business entity of 
any kind that is wholly or partially owned or controlled, either directly or indirectly, by the 
Contractor or by the Contractor's owners, officers, principals, directors and/or shareholders. 

The Contractor shall have a continuing duty to disclose to the State, in writing, all interests 
and activities that create an actual or potential conflict of interest in performance of the 
Agreement. 

The Contractor shall have a continuing duty to keep ttie State timely and fully apprised in 
writing of any material changes in the Contractor's business structure and/or status. This 
includes any changes in busin·ess form, such as a change from sole proprietorship or 
partnership into a corporation or vice-versa; any changes in company ownership; any 
dissolution of the business; any change of the name of the business; any filing in 
bankruptcy; any revocation of corporate status by the Secretary of State; and any other 
material changes in the Contractor's business status or structure that could affect the 
performance of the Contractor's duties under the Agreement. 
If the Contractor violates any provision of the above paragraphs, such action by the 
Contractor shall render this Agreement void. 

Members of boards and commissions are exempt from this section if they do not receive 
payment other than payment for each meeting of the board or commission, payment for 
preparatory time and payment for per diem. 

16. Travel 

Contractor's rates shall include all travel expenses required to perform· services in 
accordance with this contract. 

17. Notification of Personnel Changes 

Contractor must notify the State, in writing, of any changes of those personnel allowed 
access to State premises for the purpose of providing services under this Agreement. In 
addition, Contractor must recover and return any State-issued identification card provided to 
Contractor's employee(s) upon their departure or termination. 
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The State reserves the right to conduct fingerprinting and/or security clearance-through the 
Department of Justice, Bureau of Criminal Identification and Information (BCll)-prior to 
award and at any time during the term of the Agreement, in order to permit Contractor 
(and/or Contractor employee) access to State premises. The State further reserves the ·right 
to terminate the Agreement should a threat to security be determined. 

19. Computer Software 

Contractor certifies that it has appropriate systems and controls in place to ensure that state 
funds will not be used in the performance of this Agreement for the acquisition, operation or 
maintenance of computer software in violation of copyright laws. 

20. Expendable Equipment 

Expendable equipment is defined as expendable items which change with use and have a 
unit acquisition cost of less than $5,000 per unit (i.e. fax machines, computers, printers, 
etc.). Title to any expendable equipment purchased or built with State funds as part of this 
agreement will vest in the State. The Contractor must retain a listing of expendable 
equipment purchases that are ·considered "theft-sensitive" items, such as cameras, 
calculators, two-way radios, computer equipment, etc., for audit purposes. Upon completion 
or termination of the agreement, Contractors are required to leave all expendable equipment 
for use by subsequent contractors or for the State to dispose of accordingly. The- State may 
authorize the continued use of such equipment for work to be performed under a different 
agreement. 

The cost of expendable equipment purchased should be comparable to the prevailing price 
for similar items in the surrounding area. 

21. Electronic Waste Recycling 

The Contractor certifies that it complies with the requirements of the Electronic Waste 
Recycling Act of 2003, Chapter 8.5, Part 3 of Division 30, commencing with Section 42460 
of the Public Resources Code, relating to hazardous and solid waste. Contractor shall 
maintain documentation and provide reasonable access to its records and documents that 
evidence compliance. 

22. Audit Reports 

Local governmental entities shall submit, to the CDCR two (2) copies of the required audit . · 
report within thirty (30) calendar days after the completion of the audit, but no later than nine 
(9) months after the end of the audit period. 
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Local governmental entities shall submit the required number of copies of the audit report in 
accordance with the guidelines set by the Division of Audits of the State Controller's Office. 
Said reports are to be submitted to the following address: 

State Controller 
Division of Audits 
300 Capitol Mall, Fifth Floor 
Sacramento, CA 95814 

23. Liability for Loss and Damages 

Any damages by the Contractor to the State's facility including equipment, furniture, 
materials or other State property, will be repaired or replaced by the Contractor to the 
satisfaction of the State at no cost to the State. The State may, at its option, repair any such 
damage and deduct the cost thereof from any sum due Contractor under this Agreement. 

24. Disclosure 

Neither the State nor any State employee will be liable to the Contractor or its staff for 
injuries inflicted by inmates or parolees of the State. The State agrees to disclose to the 
Contractor any statement(s) known made by any inmate or parolee which indicate violence 
may result in any specific situation, and the same responsibility will be shared by the 
Contractor in disclosing such statement(s) to the State. 

25. Workers' Compensation 

Contractor hereby represents and warrants that Contractor is currently and shall, for the 
duration of this agreement, carry workers' compensation insurance, at Contractor's expense, 
or that it is self-insured through a policy acceptable to CbCR, for all of its employees who 
will be engaged in the performance of this agreement. Such coverage will be a condition of 
CDCR's obligation to pay for services provided under this agreement. 

Prior to approval of this agreement and before performing any work, Contractor shall furnish 
to the State evidence of valid workers' compensation coverage. Contractor agrees that the 
workers' compensation insurance shall be in effect at .all times during the term of this 
agreement. In the event said insurance coverage expires or is canceled at any time during · 
the term of this agreement, Contractor agrees to give at least thirty (30) days prior notice to 
CDCR before said expiration date or immediate notice of cancellation. Evidence. of 
coverage shall not be for less than the remainder of the term of the agreement or for a 
period of not less than one year. The State reserves the right to verify the Contractor's 
evidence of coverage. In the event the Contractor fails to keep workers' compensation 
insurance coverage in effect at all times, the State reserves the right to terminate this 
agreement and seek any other remedies afforded by the laws of this State. 

Contractor also agrees to indemnify, defend and save harmless the State, its officers, 
agents and employees from· any and all of Contractor's workers' compensation claims and 
losses by Contractor's officers, agents and employees related to the performance of this 
agreement. 
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Insurance as required herein shall be a condition of the State's obligation to pay for services 
provided under this Agreement. Prior to approval of this Agreement and before performing 
any work, Contractor and any subcontractor shall furnish to the State evidence of valid 
coverage. The following shall be considered evidence of coverage: A certificate of 
insurance, a "true and. certified" copy of the policy, or any other proof of coverage issued by 
Contractor's insurance carrier. Binders are ·not acceptable as evidence of coverage. 
Providing evidence of coverage to the State conveys no rights or privileges to the State, nor 
does it insure any State employee or insure any premises owned, leased, used by or 
otherwise or under the control of the State. It does, however, serve to provide the State with 
proof that the Contractor and any subcontractors are insured at the minimum levels required 
by the State of California. 

Contractor agrees that any liability insurance required in the performance of this Agreement 
· shall be in effect at all times during the term of this Agreement. In the event said insurance · 
coverage expires or is canceled during the term of this Agreement, Contractor shall provide 
the State within five (5) business days of receipt by contractor a copy of any notice of 
cancellation or non-renewal of insurance required by the contract. Evidence of coverage 
required in the performance of this Agreement shall not be for less 'than the remainder of the 
term of this Agreement or for a period of not less than one year. The State and the 
Department of General Services (DGS) reserve the right to verify the Contractors evidence 
of coverage; evidence of coverage is subject to the approval of the DGS. In the event the 
Contractor fails to keep insurance coverage as required herein in effect at all times, the 
State reserves the right to terminate this Agreement and to seek any other remedies 
afforded by the laws of the State of California. · 

Contractor hereby represents and 1Narrants they (and any subcontractors) are currently and 
shall for the duration of this Agreement be insured. Contractor shall provide proof of self­
insurance against: 

Commercial General Liability - $1,000,000 per occurrence for bodily injury and property 
damage liability combined. 
Auto Liability - $1,000,000 per occurrence for bodily injury and property damage liability 
combined. 

27. Tuberculosis (TB) Testing 

In the event that the services required under this Agreement will be performed within a 
CDCR institution/parole office/community-based program, prior to the performance of 
contracted duties, Contractors and their employees who are assigned to work with 
inmates/parolees on a regular basis shall be required to be examined or tested or medically 
evaluated for TB in an infectious or contagious stage, and at least once a year thereafter or 
more often as directed by CDCR. Regular basis is defined as havin·g contact with 
inmates/parolees in confined quarters more than once a week. 

Contractors and their employees shall be required to furnish to CDCR, at no cost to CDCR, 
a form CDCR 7336, "Employee Tuberculin Skin Test (TST) and Evaluation," prior to 
assuming their contracted duties and annually thereafter, showing that the Contractor and 
their employees have been examined and found free of TB in an infectious stage. The form 
CDCR 7336 will be pro~ided by CDCR upon Contractor's request. 
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The following provisions apply to services provided on departmental and/or institution grounds: 

28. Blood borne Pathogens 

Provider shall adhere to California Division of Occupational Safety and Health (CAL-OSHA) 
regulations and guidelines pertaining to blood borne pathogens. 

29.,Primarv Laws, Rules. and Regulations Regarding Conduct and Association with 
State Prison Inmates and Division of Juvenile Justice Wards 

Individuals who are not employees of the California Department of Corrections and 
Rehabilitation (CDCR), but who are working in and around inmates who are incarcerated, or 
wards who are housed within California's institutions/facilities or camps, are to be apprised 
of the laws, rules and regulations governing conduct in associating with prison inmates or 
wards. The following is a summation of pertinent information when non-departmental 
employees come in contact with prison inmates or wards. 

By signing this contract, the Contractor agrees that if the provisions of the contract require 
the Contractor to enter an institution/facility or camp, the Contractor and any employee(s) 
and/or subcontractor(s) shall be made aware of and shall abide by the following laws, rules 
and regulations governing conduct in associating with prison inmates or wards: 

a. Persons who are not employed by CDCR, but are engaged in work at any 
institution/facility or camp must observe and abide by all laws, rules and regulations 
governing the conduct of their behavior in associating with prison inmates or wards. 
Failure to comply with these guidelines may lead to expulsion from· CDCR 
institutions/facilities or camps. 

SOURCE: California Penal Code (PC) Sections 5054 ·and 5058; California Code of 
Regulations (CCR), Title 15, Sections 3285 and 3415, and California Welfare and 
Institutions Code (WIC) Section 1712. 

b. CDCR does not recognize hostages for bargaining purposes. CDCR has a "NO 
HOSTAGE" policy and all prison inmates, wards, visitors, and employees shall be made 
aware of this. · 

SOURCE: PC Sections 5054 and 5058; CCR, Title 15, Section 3304 and 4603; WIC 
Section 1712. 

c. All persons entering onto institution/facility or camp grounds consent to search of their 
person, property or vehicle at any time. Refusal by individuals to submit to a search of 
their person, property, or vehicle may be cause for denial of access to the premises. 

SOURCE: PC Sections 2601, 5054 and 5058; CCR, Title 15, Sections 3173, 3177, 
3288, 4696, and 4697: WIC 1712. . 

d. Persons normally permitted to enter an institution/facility or camp may be barred, for 
cause, by the CDCR Director, Warden, and/or Regional Parole Administrator. 

SOURCE: PC Sections 5054 and 5058; CCR, Title 15, Section 3176 (a) and 4696; 
WIC Section 1712. 
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e. It is illegal for an indiv_idual who has been previously convicted of a felony offense to 
enter into CDCR adult institutions/facilities or camps, or youth institutions/facilities or 
camps in the nighttime, without the prior approval of the Warden or officer in charge. It 
is also illegal for an individual to enter onto these premises for unauthorized purposes or 
to refuse to leave said premises when requested to do so. Failure to comply with this 
provision could lead to prosecution. 

1 

SOURCE: PC Sections 602, 4570.5 and 4571; CCR, Title 15, Sections 3173 and 
3289; WIC Section 1001.7. 

f. Encouraging and/or assisting prison inmates to escape, is a crime. It is illegal to bring 
firearms, deadly weapons, explosives, tear gas, drugs or drug paraphernalia on CDCR 
institutions/facilities or camp premises. It is illegal to give prison inmates or wards 
firearms, explosives, ·alcoholic beverages, narcotics, or any drug or drug paraphernalia, 
including cocaine or marijuana. It is illegal to give wards sex oriented objects or devices, 
and written materials and pictures whose sale is prohibited to minors. 

SOURCE: PC Sections 2772, 2790, 4533, 4535, 4550, 4573, 4573.5, 4573.6 and 
4574; WIC Section 1152, CRR, Title 15, sections 4681and4710; WIC Section 1001.5. 

g. · It is illegal to give or take letters from inmates or wards without the authorization of the 
Warden or officer in charge. It is also illegal to give or receive any type of gift and/or 
gratuities from prison inmates or wards. 

SOURCE: PC Sections 2540, 2541 and 4570; CCR, Title 15, Sections 3010, 3399, 
3401, 3424, 3425 and 4045; WIC Section 1712. 

h. In an emergency situation the visiting program and other program activities may be 
suspended. 

SOURCE: PC Section 2601; CCR, Title 15; Section 3383, 4002.5 and 4696. 

i. For security reasons, visitors must not wear clothing that in any way resembles state 
issued prison inmate or ward clothing (blue denim shirts, blue denim pants). 

SOURCE: CCR, Title 15, Section 3174 (b) (1) and 4696. 

j. Interviews with SPECIFIC INMATES are not permitted. Conspiring with an inmate to 
circumvent policy and/or regulations constitutes a rule violation that may result in 
appropriate legal action. Interviews with individual wards are permitted with written 
consent of each ward if he is 18 years of age or older, or with written consent of a 

. parent, ·1egal guardian, or committing court, if 17 years of age or younger. 

SOURCE: CCR, Title 15, Sections 3261.5, 3315 (a) (3) (X), and 3177 and 
4700(a)(1 ). 
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While on institution grounds, Contractor and all its agents, employees, and/or 
representatives shall be professionally and appropriately dressed in clothing distinct from 
that worn by inmates at the institution. Specifically, blue denim pants and blue chambray 
shirts, orange/red/yellow/white/chartreuse jumpsuits and/or yellow rainwear shall not be 
worn onto institution grounds, as this is inmate attire. Contractor should contact the 
institution regarding clothing restrictions pri9r to requiring access to the institution to assure 
the Contractor and their employees are in compliance. 

31. Tobacco-Free Environment 

Pursuant to Penal Code Section 5030.1, the use of tobacco products by any person on the 
grounds of any institution or facility under the jurisdiction of the Department of Corrections 
and Rehabilitation is prohibited. 

32. Prison Rape Elimination Policy 

CDCR maintains a zero tolerance for sexual misconduct in its institutions, community 
correctional facilities, conservation camps and for all offenders under its jurisdiction. All 
sexual misconduct is strictly prohibited. 

CDCR is committed to providing a safe, humane, secure environment, free from sexual 
misconduct. This will be accomplished by maintaining a program to ensure 
education/prevention, detection, response, investigation and tracking of se?Cual misconduct 
and to address successful community re-entry of the victim. 

All Contractors and their employees are expected to ensure compliance with this policy as 
described in Department Operations Manual, Chapter 5, Article 44. 

If you are providing services for the confinement of our inmates, you and your staff are 
required to adopt and comply with the PREA standards, 28 Code of Federal 
Regulations (CFR) Part 115 and with CDCR's Department Operations Manual, Chapter 5, 
Article 44, including updates to this policy. This will include CDCR staff and outside audit 
personnel (who also conduct PREA audits of state prisons) conducting audits to ensure 
compliance with the standards . 

. As a Contractor with CDCR, you shall not assign .an employee to a CDCR facility or assign 
an employee to duties if that employee will have contact with CDCR inmates, if that 
employee has 1) engaged in sexual abuse in a prison, jail, lockup, community confinement 
facility, juvenile facility, or other institution (as defined in 42 U.S.C. 1997); 2) been convicted 
of engaging or attempting to engage in sexual activity in the community facilitated by force, 
overt or implied threats of force, or coercion, or if the victim did not consent or was unable to 
consent or refuse; or 3) has been civilly or administratively adjudicated to have engaged in 
the activity described in this section. 

The Contractor shall conduct a criminal background records check for each contract 
employee who will have contact with CDCR inmates and retain the results for audit 
purposes. By signing this contract the Contractor agrees to ensure that all of the mandates 
of this Section 5: Prison Rape Elimination Policy are complied with. Material omissions, by 
the contract employee, regarding such misconduct or the provision of materially false 
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information, shall be grounds for removal from institution.al grounds. 

Contract employees, who have contact with inmates, shall be provided training via the 
Exhibit titled; "PRISON RAPE ELIMINATION POLICY, Volunteer/Contractor Informational 
Sheet" to learn their responsibilities under the agency's sexual abuse and sexual 
harassment prevention, detection, and response policies and procedures. A copy of this 
signed informational sheet will be provided to the institution before a contract employee may 
have contact with inmates. . 

Any contract employee who appears to have engaged in sexual misconduct of an inmate 
shall be prohibited from contact with inmates and shall be subject to administrative and/or 
criminal investigation. Referral shall be made to the District Attorney unless the activity was 
clearly not criminal. Reportable information shall be sent to relevant licensing bodies. 

33. Security Regulations 

a. Unless otherwise directed by the entrance gate officer and/or Contract Manager, the 
Contractor, Contractor's employees and subcontractors shall enter the institution through 
the main entrance gate and park private and nonessential vehicles in the designated 
visitor's parking ·lot. Contractor, Contractor's employees and subcontractors shall 
remove the keys from the ignition when outside the vehicle and all unattended vehicles 
shall be locked and secured while on institution grounds. 

b. Any State- and Contractor-owned equipment used by the Contractor for the provision of 
contract services, shall be rendered temporarily inoperative by the Contractor when not 
in use, by locking or other means unless specified otherwise. 

c. In order to maintain institution safety and security, periodic fire prevention inspections 
and site searches may become necessary and Contractor must furnish keys to 
institutional authorities to access all locked areas on the worksite. The State shall in no 
way be responsible for Contractor's loss due to fire .. 

d. Due to security procedures, the Contractor, Contractor's employees and subcontractors 
may be delayed at the institution vehicle/pedestrian gates and sally ports. Any loss of 
time checking in and out of the institution gates and sally ports shall be borne by the 
Contractor. 

e. Contractor, Contractor's employees and subcontractors shall observe all security rules 
and regulations and comply with all instructions given by institutional authorities. 

f. Electronic and communicative devices such as pagers, cell phones and 
cameras/microcameras are not permitted on institution grounds. 

g. Contractor, Contractor's employees and subcontractors shall not cause undue 
interference with the operations of the institution. 

h. No picketing is allowed on State property. 
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Contractor and Contractor's employee(s) and/or subcontractor(s) must be cleared prior to 
providing services. The Contractor will be required to complete a Request for Gate Clearance 
for all persons entering the facility a minimum of ten (10) working days prior to commencement 
of service. The Request for Gate Clearance must include the person's name, social security 
number, valid state driver's license number or state identification card .number and date of birth. 
Information shall be submitted to the Contract Liaison or his/her designee. CDCR uses the 
Request for Gate Clear~nce to run a California Law Enforcement Telecommunications System 
(CLETS) check. The check will include Department of Motor Vehicles check, Wants and 
Warrants check, and Criminal History check. 

Gate clearance may be denied for the following reasons: lndiviqual's presence in the 
institution presents a serious threat to security, individual has been charged with a serious 
crime committed on institution property, inadequate information is available to establish 
positive identity of prospective individual, and/or individual has deliberately falsified his/her 
identity. 

All persons entering the facilities must have a valid state . driver's license or photo 
identification card on their person. 
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BUSINESS ASSOCIATES AGREEMENT (HIPAA) 

Secure Reentry Program 

WHEREAS, Provider, hereinafter referred to in this Exhibit as "Business Associate," 
acknowledges that the CDCR, hereinafter referred to in this Exhibit as "Covered Entity," has in 
its possession data that contains individual identifiable health information as defined by Health 
Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191 ("HIPAA") and the 
regulations promulgated thereunder; 

WHEREAS, Business Associate and Covered Entity acknowledge that the fulfillment of 
the Parties' obligations under this Service Agreement necessitates the exchange of, or access 
to, data including individual identifiable health information; and, 

WHEREAS, the parties desire to comply with federal and California laws regarding the 
use and d_isclosure of individually identifiable health information, and in particular with the 
provisions of the federal Health Insurance Portability and Accountability Act of 1996 (HIPAA) · 
and the regulations promulgated thereunder. 

NOW, THEREFORE, in consideration of the mutual promises and covenants hereinafter 
contained, the Parties agree as follows: 

ARTICLE 1 
DEFINITIONS 

Terms used, but not otherwise defined, in this Exhibit shall have the meanings set forth below. 

1.1 "HHS Transaction Standard Regulation". means the Code of Federal Regulations 
("CFR") at Title 45, Sections 160 and 162. 

1.2 "Individual" means the subject of protected health information (PHI) or, if deceased, his 
or her personal representative. 

1.3 "Parties" shall mean the Covered Entity and Business Associate. (Covered Entity and · 
Business Associate, individually, may be referred to as a "Party".) 

1.4 "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 CFR Part 160 and Part 164, Subparts A and E. 

1.5 "PHI" shall have the same meaning as the term "protected health information" in 45 CFR 
§164.501, limited to the information created or received by Business Associate from or 
on behalf of the Covered Entity. 

1.6 "Required By Law" shall have the same meaning as "required by law" in 45 CFR 
§164.501. 
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1.7 "Secretary" shall mean the Secretary of the Department of Health and Human Services 
or his designee. 

Any other terms used, but not otherwise defined, in this Exhibit shall have the same meaning as 
those terms in the Privacy Rule. 

ARTICLE2 
CONFIDENTIALITY 

. 2.1 Obligations and Activities of Business Associate. Business Associate agrees as follows: 

(a) not.to use or further disclose PHI other than as permitted or required by this 
Agreement or as Required By Law; 

(b) to establish, maintain, and use appropriate safeguards to prevent use or 
disclosure of the PHI other than as permitted. herein; 

(c) to report to Covered Entity any use, access or disclosure of the PHI not provided 
for by this Agreement, or any misuse of the PHI, including but not limited to. 
systems compromises of which it becomes aware and to mitigate, to the extent 
practicable, any harmful effect that is known to Business Associate as a result 
thereof. Business Associate shall be responsible for any and all costs (including 
the costs of Covered Entity) associated with mitigating or remedying any violation 
of this Agreement; 

(d) to enforce and maintain appropriate policies, procedures, and access control 
mechanisms to ensure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate on 
behalf of Covered Entity agrees to the same restrictions and conditions that apply 
through this Agreement to Business Associate with respect to such information. 
The access and privileges granted to any such agent shall be the minimum 
necessary to perform the assigned functions; 

(e) to provide access, at the request of Covered Entity, and in the time and manner 
reasonable designated by Covered Entity, to PHI in a Designated Record Set (as 
defined in the Privacy Rule), to Covered Entity or, as directed by Covered Entity, 
to an Individual in order to meet the requirements under 45 CFR §164.524; 

(f) to make any amendment(s) to PHI in a Designated Record Set that the Covered 
Entity directs or agrees to pursuant to 45 CFR §164.526 at the request of 
Covered Entity or an Individual, and in the time and manner reasonably 
requested by Covered Entity. 

(g) to make internal practices, books, and records relating to the use a·nd disclosure 
of PHI received from, or created or received by Business Associate on behalf of, 
Covered Entity available to the Covered Entity, or at the request of the Covered 
Entity to the Secretary, in a time and manner reasonably requested by Covered 
Entity or designated by the Secretary, for purposes of the Secretary determining 
Covered Entity's compliance with the Privacy Rule. 

(h) to document such disclosures of PHI, and information related to such 
disclosures, as would be required for Covered Entity to respond to a request by 
an Individual for an accounting of disclosures of PHI in accordance with 45 CFR 
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§164.528. Said documentation shall include, but not be limited to, the date of the 
disclosure, the name and, if known, the address of the recipient of the PHI, a 
brief description of the PHI disclosed, and the purpose of the disclosure. Said 
documentation shall be made available to Covered Entity upon request. 

(i) to provide to Covered Entity or an Individual, in a time and· manner reasonably 
requested by Covered Entity, information collected in accordance with Section 
2.1 (h) above to permit Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 CFR §164.528. 

(j) to promptly notify Covered Entity of all actual or suspected instances of 
. deliberate unauthorized attempts (both successful and unsuccessful) to access 
PHI. Such notice shall be made to Covered Entity by telephone as soon as 
Business Associate becomes aware of the unauthorized attempt, and this 
telephone notification shall be followed within two (2) calendar days of the 
discovery of the unauthorized attempt by a written report to Covered Entity from 
Business Associate. Business Associate shall, at the same time, report to 
Covered Entity any remedial action taken, or proposed to be taken, with respect 
to such unauthorized attempt. Covered Entity shall have the discretion to 
determine whether or not any such remedial action is sufficient, and all such 
remedial action shall be at Business Associate's expense. 

(k) to maintain and enforce policies, procedures and processes to protec.t physical 
access to hardware, software and/or media containing PHI (e.g., hardcopy, 
tapes, removable media, etc. ) against unauthorized physical access during use, 

·storage, transportation, disposition and /or destruction. 

(I) to ensure that access controls in place to protect PHI and processing resources 
from unauthorized access are controlled by two-factor identification and 

· authentication: a user ID and a Token, Password or Biometrics. 

(m) to implement, use and monitor. its compliance with appropriate technological, 
administrative and physical safeguards to prevent the use or disclosure of PHI 
other than as permitted by this Agreement. Business Associate shall provide . 
Covered Entity with evidence of such safeguards upon Covered Entities request. 
Covered Entity has the right to determine, in its sole discretion, whether such 
safeguards are appropriate, and to require any additional safeguards it deems 
necessary. 

(n) In the event that Business Associate is served with legal process (e.g. a 
subpoena) or request from a governmental agency (e.g. the Secretary) that 
potentially could require the disclosure of PHI, Business Associate shall provide 
prompt (i.e., within twenty-four (24) hours) written notice of such legal process 
(including a copy of the legal process served} to the designated person at the 
Covered Entity. In addition, Business Associate shall not disclose the ·PHI 
without the consent of Covered Entity unless pursuant to a valid and specific 
court order or to comply with a requirement for review of documents by a 
governmental regulatory agency under its statutory or ·regulatory authority to 
regulate the activities of either party. 
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(o) to submit to periodic audits by Covered Entity verifying Business Associate's 
compliance with appropriate technological, administrative and physical 
safeguards to prevent the use or disclosure of PHI other than as permitted by this 
Agreement, as well as compliance with the terms and conditions pursuant to this 
Agreement and compliance with state and federal laws and regulations. Audit 

. review may be undertaken directly by the Covered Entity or by third parties 
engaged by the Covered Entity. Business Associate shall cooperate fully with 
Covered Entity or any such third party in connection with such audits. 

2.2 Disclosures Required By Law. 

In the event that Business Associate is required by law to disclose PHI, Business 
Associate will immediately provide Covered Entity with written notice and provide 
Covered Entity an opportunity to oppose any request for such PHI or to take whatever 
action Covered Entity deems appropriate. 

2.3 Specific Use and Disclosure Provisions. 

(a) Except as otherwise limited in this Agreement, Business Associate may use PHI 
only to carry out the legal responsibilities of the Business Associate under this 
Service Agreement. 

(b) Except as otherwise limited in this Agreement, Business Associate may only 
disclose PHI (i) as Required By Law, or (ii) in the fulfillment of its obligations 
under the Service Agreement and provided that Business Associate has first 
obtained (A) the consent of Covered Entity for such disclosure, (B) reasonable 
assurances from the person to whom the information is disclosed that the PHI 

· will remain confidential and used or further disclosed only as Required By Law or 
for the purpose for which it was disclosed to the person, and (C) reasonable 
assurances from the person to whom the information is disclosed that such 
person will notify the Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

2.4 Obligations of Covered Entity. 

(a) Covered Entity shall notify Business Associate of any limitations in its notice of 
privacy practices of Covered Entity in accordance with 45 CFR §164.520, to the 
extent that such limitation may affect Business Associate's use or disclosure of 
PHI. 

(b) Covered Entity shall notify Business Associate of any changes in, or revocation 
of, permission by an Individual to use or disclose PHI, to the extent that such 
changes may affect Business Associate's use or disclosures of PHI. 

(c) Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 
§164.522, to the extentthat such restriction may affect Business Associate's use 
or disclosure of PHI. 

(d) For any PHI received by Covered Entity from Business Associate on behalf of a 
third party or another covered entity, Covered Entity agrees to be bound to the 
obligations and activities of Business Associate enumerated in Section 2.1 as if 
and to the same extent Covered Entity was the named Business Associate 
hereunder. 
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Covered Entity shall not request Business Associate to use or disclose PHI in any 
manner that would not be permissible under the Privacy Rule if done by the Covered 
Entity. 

2.6 Policy and Procedure Review. 

Upon request, Business Associate shall make available to Covered Entity any and all 
documentation relevant to the safeguarding of PHI including .but not limited to current 
policies and procedures, operational manuals and/or instructions, and/or employment 
and/or third party agreements. 

ARTICLE 3 
SECURITY 

3.1 Government Healthcare Program Representations. 

Business Associate hereby represents and warrants to Covered Entity, its shareholders, 
members, directors, officers, agents, or employees have riot been excluded or served a 
notice of exclusion or have been served with a notice of proposed exclusion, or have 
committed any acts which are cause for exclusion, from participation in, or had any 
sanctions, or civil or criminal penalties imposed under, .any federal or state healthcare 
.program, including but not limited to Medicare or Medicaid, or have been convicted, 
under federal or state law (including without limitation a plea of nolo contendere or 
participation in a first offender deterred adjudication or other· arrangement whereby a 
judgment of conviction has been withheld), of a criminal offense related to (a) the neglect 
or abuse of a patient, (b) the delivery of an item or service, including the performance of 
management or administrative services related to the delivery of an item or service, 
under a federal or state healthcare program, (c) fraud, theft, embezzlement, breach of 
fiduciary responsibility, or other financial misconduct in connection with the delivery of a 
healthcare item or service or with respect to any act or omission in any program 
operated by or financed in whole or in party by any federal, state or local government 
agency, (d) the unlawful, manufacture, distribution, prescription, or dispensing of a 
controlled substance, or (e) interference with or obstruction of any investigation into any 
criminal offense described in (a) through (d) above. Business Associate further agrees 
to notify Covered Entity immediately after Business Associate becomes aware that the 
foregoing representation and warranty may be inaccurate or may be incorrect. 

3.2 Security Procedures. 

Each Party shall employ security procedures that comply with HIPAA and all other 
applicable state and federal laws and regulations (collectively, the "Law") and that are 
cqmmercially reasonable, to ensure that transactions, notices, and other information that 
are electronically created, communicated, processed, stored, retained or retrieved are 
authentic, accurate, reliable, complete and confidential. Moreover, each Party shall, and 
shall require any agent or subcontractor involved in the electronic exchange of data to: 

(a) require its agents and subcontractors to provide security for all data that is 
electronically exchanged between Covered Entity and Business Associate; 
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(b) provide, utilize, and maintain equipment, software, services and testing 
necessary to assure the secure and reliable transmission and receipt of data 
containing PHI; 

(c) maintain and enforce security management policies and procedures and utilize 
mechanisms and processes to prevent, detect, record, analyz~. contain and 
resolve unauthorized access attempts to PHI or processing resources; 

( d) maintain and enforce policies and guidelines for workstation use that delineate 
appropriate use of workstations to maximize the security of data containing PHI; 

(e) maintain and enforce policies, procedures and a formal program for periodically 
reviewing its processing infrastructure for potential security vulnerabilities; 

(f) implement and maintain, and require its agents and subcontractors to implement 
and maintain, appropriate and effective administrative, technical and physical 
safeguards to protect the security, integrity and confidentiality of data 
electronically exchanged between Business Associate and Covered Entity, 
including access to data as provided herein. Each Party and its agents and 
subcontractors shall keep all security measures current and shall document its 
security measures implemented in written policies, procedures . or guidelines, 
which it will provide to the other Party upon the other Party's request. 

ARTICLE4 
EXCHANGE OF STANDARD TRANSMISSIONS 

4.1 Obligations of the Parties. Each of the Parties agrees that for the PHI, 

(a) it will not change any definition, data condition or use of a ·data element or 
segment as pr~scribed in the HHS Transaction Standard Regulation. 

(b) it will not add any data elements or segments to the maximum denied data set as 
proscribed in the HHS Transaction Standard Regulation. 

(c) it will not use any code or data elements that are either marked "not used" in the 
HHS.Standard's implementation specifications or are not in the HHS Transaction 
Standard's implementation specifications. · 

(d) it will not change the meaning or intent of any of the HHS Transaction Standard's 
implementation specifications. 

4.2 Incorporation of Modifications to HHS Transaction Standards. 

Each of the Parties agrees and understands that from time-to-time,· HHS may modify 
and set compliance dates for the HHS Transaction Standards. Each of the Parties 
agrees to incorporate by reference into this Agreement any such modifications or 
changes. 
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4.3 Code Set Retention. 

If applicable, both parties understand and agree to keep open code sets being 
processed or used in this Agreement for at least the current billing period or any appeal 
period, which ever is longer. 

4.4 Business Associate Obligations. 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

Business Associate shall not submit duplicate transmissions unless so requested 
by Covered Entity. 

Business Associate shall only perform .those transactions, which are authorized 
by Covered Entity. Furthermore, Business Associate assumes all liability for any 
damage, whether direct or indirect, to the electronic data or to Covered Entity's 
systems caused by Business Associate's unauthorized use of such transactions. 

Business Associate shall hold Covered Entity harmless from any claim, loss or 
damage of any kind, whether direct or indirect, whether to person or property, 
arising out of or related to (1) Business Associate's use or unauthorized 
disclosure of the electronic data; or (2) Business Associate's submission of data, 
including but not limited to the submission of incorrect, misleading, incomplete or 
fraudulent data. 

Ii 
Business Associate agrees to maintain adequate back-up files to recreate 
transmissions in the event that such recreations become necessary. Back:.up 
tapes shall be subject to this Agreement to the same extent as original data. 

Business Associate agrees to trace lost or indecipherable transmissions and 
make reasonable efforts to locate and translate the same. Business Associate 
shall bear all costs associated with the recreation of incomplete, lost or 
indecipherable transmissions if such loss is the result of an act or omission of 
Business Associate. 

Business Associate shall maintain, for seven (7) years, true copies of any source 
documents from which it produces electronic data. 

Except encounter data furnished by Business Associate to Covered Entity, 
Business Associate shall not (other than to correct errors) modify any data to 
which it is granted access under this Agreement or derive new data from such 
existing data. Any modification of data is to be recorded, and a record of such 
modification is to be retained by Business Associate for a period of seven (7) 
years. 

Business Associate shall not disclose security access codes to any third party in 
any manner without the express written consent of Covered Entity. Business 
Associate furthermore acknowledges that Covered Entity may change such 
codes at any time without notice. Business Associate shall assume responsibility 
for any damages arising from its disclosure of the security access codes or its 
failure to prevent any third party use of the system without the express written 
consent of Covered Entity. 
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(i) Business Associate shall maintain general liability coverage, including coverage 
for general commercial liability, for a limit of not less than one million dollars, as 
well as other coverage as Covered Entity may require to compensate any parties 
damaged by Business Associate's negligence. Business Associate shall provide 
evidence of such coverage in the form of a certificate of insurance and agrees to 
notify Covered Entity and/or HOI immediately of any reduction or cancellation of 
such coverage. 

(j) Business Associate agrees to conduct testing with Covered Entity to ensure 
delivery of files that are HIPAA-AS Compliant and to accommodate Covered 
Entity's specific business requirements. 

4.5 Confidential And Proprietary Information 

(a) Proprietary Information 

Business Associate acknowledges that it will have access to certain proprietary 
information used in Covered Entity's business. Covered Entity's proprietary 
information derives its commercial value from the fact that it is not available to 
competitors or any third parties, and the disclosure of this information would or 
could impair Covered Entity's competitive position or otherwise prejlldice its 
ongoing business. Business Associate agrees to treat as confidential, and shall 
not use for its own commercial purpose or any other purpose, Covered Entity's 
proprietary information. Business Associate shall safeguard Covered Entity's 
proprietary information against disclosure except as may be expressly permitted 
herein. ·such proprietary information includes, but is not limited to, confidential 
information concerning the business operations or practices of Covered Entity, 
incl_uding specific technology processes or capabilities. 

5.1 Indemnification 

ARTICLES 
MISCELLANEOUS 

Business Associate shall indemnify, defend, and save harmless the State, CDCR, and 
CDCR's officers, employees and agents, against any and all losses, liabilities, 
settlements, claims, demands·, damages, or deficiencies (including interest) and 
expenses of any kind (including, but not limited to, attorneys' fees) arising out of or due 
to a breach of the terms of this Exhibit to the Service Agreement, and arising out of 
Business Associate's acts or omissions in regard to the terms of this Exhibit to the 
Service Agreement The foregoing indemnity is in addition to any other save harmless 
or indemnification set forth in this entire Agreement. 
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(a) Term. The Term of this Agreement shall be effective as of the first date of 
commencement of services under this entire agreement, and shall terminate 
when all 'of the PHI provided by Covered Entity to Business Associate, or created 
or received by Business Associate on behalf of Covered Entity is destroyed or 
returned to Covered Entity, or, if it is infeasible to return or destroy PHI, 
protections are extended to such information, in accordance with the termination 
provisions in this Section. 

_(b) Termination for Cause. Upon a material breach by Business Associate of its 
obligation hereunder, Covered Entity may (i) terminate this Agreement and the 
Service Agreement; (ii) permit Business Associate to cure the breach; (iii) report 
the violation to the Secretary; and/or (iv) require Business Associate to take such 
other action as Covered Entity may request, at Business Associate's expense. 

Covered Entity's remedies under this paragraph shall be cumulative, and the 
exercise of any remedy shall not preclude the exercise of any other. If Covered 
Entity elects to terminate the Agreement pursuant to a breach of terms and 
conditions of this Exhibit, Covered Entity shall be relieved of any further 
obligations under the entire Agreement, and shall be immediately entitled to a 
refund of any amounts prepaid from the date of the termination through the end 
of the payment period, on a pro rata basis. 

The foregoing termination language is in addition to any other termination 
language set forth in the entire agreement. 

( c) Effect of Termination. 

(i) Except as provided in paragraph 5.2(c)(ii), upon termination of this 
Agreement, for any reason, Business Associate shall return or destroy all 
PHI received from Covered Entity, or created or received by Business 
Associate on behalf of Covered Entity. This provision shall apply to PHI 
that is in the possession of subcontractors or agents of Business 
Associate. Business Associate shall retain no-copies of the PHI. 

(ii) In the event that Business Associate determines that returning· the 
PHI is infeasible, Business Associate shall provide to Covered Entity 
notification of the conditions that make return or destruction infeasible. 
Upon Covered Entity's agreement that return or destruction of PHI is 
infeasible, Business Associate shall extend the protections of this 
Agreement to such PHI and limit further uses and disclosures of such PHI 
to those purposes that make the return or destruction infeasible, for so 
long as Business Associate maintains such PHI. 

Page 9of12 



City and County of San Francisco- Sheriff Department 
California Department of Corrections and Rehabilitation 
Business Associates Agreement (HIPAA) 

5.3 Disputes. 

HIPAA Appeal Procedures 

Agreement Number C5606457 
Exhibit E 

CDCR has established and shall maintain an appeal procedure in. accordance with CDCR 
Department Operations Manual, Section 22040.16. Business Associate agrees that 
disputes arising under the terms of this Exhibit shall be resolved in accordance with the 
following: 

1. Verbal Appeal 
Business Associate and CDCR's Privacy Officer; shall first attempt to resolve the 
problem by informal discussion. Business Associate agrees that CDCR's Division of 
Correctional Health Care Services shall be used as a resource in solving potential 
disputes. · 

2. Informal Appeal 
If the issue is not resolved at the verbal appeal level, Business Associate shall file, 
within thirty (30) working days, an informal written appeal specifying: the issue(s) of 
dispute, legal authority or other basis for Business Associate's position, supporting 
evidence, and remedy sought, with the CDCR Chief, Licensing and Information 
Systems, and provide a photocopy to the CDCR Assistant Oeputy Director, Office of 
Business Services. The CDCR Chief, Licensing and Information Systems, shall 
make a determination on the issue and respond in writing within thirty (30) working 
days of receipt of the informal appeal, indicating the decision reached. 

3. Formal Appeal 
Should Business Associate disagree with the informal appeal decision, Business 
Associate shall submit, within ten (10) working days after Business Associate's 
receipt of the decision of the informal appeal, to the CDCR Deputy Director, Division 
of Correctional Health Care Services, and a photo copy to the CDCR, Assistant 
Deputy Director, Office of Business Services, written notification indicating why the 
informal appeal decision is unacceptable, along with a copy of the original statement 
of dispute and a copy of CDCR's response. The CDCR Deputy Director, Division of 
Correctional Health Care Services, or his/her designee may meet with Business 
Associate to review the issues within twenty (20) working days of the receipt of 
Business Associate's notification and shall provide Business Associate with written 
notification of the decision within forty-five (45) working days from the receipt of the 
formal appeal. 

The foregoing dispute process is soleJy for the purpose of disputes arising from the 
terms and conditions of this Exhibit. Disputes in relation to the scope of work and other 
terms and conditions shall be in accordance with any other dispute language set forth in 
the entire Agreement. 

5.4 Injunctive Relief. 

Notwithstanding any rights or remedies provided for in Section 5.3, Covered Entity 
retains all rights to seek injunctive relief to prevent the unauthorized use of disclosure of 
PHI by Business Associate or any agent, contractor or third party that received PHI from 
Business Associate. 
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A reference in this Agreement to a section in the Privacy Rule means the section as in 
effect or as amended. 

5.6 Amendment. 

The Parties agree to take such action as is necessary to amend this Agreement from 
time to time to the extent necessary for Covered Entity to comply with the requirements 
of HIPAA and its regulations. All amendments to this Exhibit shall be in writing and 
signed by both parties through a formal amendment to the entire agreement. 

5. 7 Survival. 

The respective rights and obligations of Business Associate and Covered Entity under 
Sections 4.5, 5.1 and 5.2(c) of this Agreement shall survive the termination of this 
Agreement. 

5.8 Limitation of Damages. 

Other than liabilities under Section 5.1, neither party shall be liable to the other for any 
special, incidental, exemplary, punitive or consequential damages arising from or as a 
result of any delay, omission, or error in the electronic transmission or receipt of any 
information pursuant to this Agreement, even if the other Party has been advised of the 
possibility of such damages. · 

5.9 Interpretation. 

Any ambiguity in this Agreement shall be resolved to permit Covered Entity to comply 
with the Privacy Rule. 

5.1 O Third Party Beneficiary 

Unless otherwise set forth herein, nothing contained herein is intended, nor shall it be 
construed, to create rights running of the benefit of third parties. 

5.11 Notices 

Any HIPAA related notice required hereunder shall be deemed to be sufficient if mailed 
to the parties at the addresses below. In order to avoid unreasonable delay in the 
provision of the services to be rendered pursuant to this Agreement, Business Associate 
and Covered Entity shall each designate a specific "HIPAA" representative(s) for the 
purpose of communication between the parties. Such representative(s) may be 
changed upon written notice to the other party.· · 
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Business Associate: 

Vicki Hennessy- Sheriff 
City and County of San Francisco- Sheriff Department 
1 Dr. Carlton B. Goodlett Place, Room# 456 
San Francisco, CA 94102 

Telephone: 415-554-7225 

Covered Entity: 

California Department of Corrections and Rehabilitation 
Privacy Officer 

. HIPAA Compliance Unit 
Division of Correctional Health Care Services 
P.O. Box 942883 
Sacramento, CA 94283-0001 

Telephone: (916) 327-1844 
Facsimile: (916) 327-0545 
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Prison Rape Elimination Policy - Volunteer/Contractor Information Sheet 

CALIFORNIA DEPARTMENT OF CORRECTIONS AND REHABILITATION 
PRISON RAPE ELIMINATION POLICY 

Volunteer/Contractor Informational Sheet 

The Prison Rape Elimination Policy for the California Department of Corrections and 
·Rehabilitation (CDCR) is explained on this informational sheet. As a volunteer or private 
contractor who has contact with CDCR ·offenders, it is your responsibility to do what you can, 
within the parameters of your current assignment, to reduce incidents of sexual violence, staff 
sexual misconduct, and sexual harassment and to report information appropriately when they 
are reported to you or when you observe such an incident. 

Historical Information 
Both the Congress and State Legislature passed laws, the Federal Prison Rape Elimination Act 
(PREA) of 2003, the Sexual Abuse in Detention Elimination Act1 Chapter 303, Statutes of 2005, 
and most recently the United States, Department of Justice Final Rule; National Standards of 
2012 to help prevent, detect and respond to sexual violence, staff sexual misconduct and sexual 
harassment behind bars. It is important that we, ~s professio.nals, understand all aspects of 
these laws and our responsibilities to help prevent, detect, and respond to instances by 
offenders and staff. 

The CDCR policy is found in Department Operations Manual (DOM), Chapter 5, Article 44. · 
PREA addresses five types of sexual offenses. Sexual violence committed by offenders will 
encompass: Abusive Sexual Contact, Nonconsensual Sex Acts, or Sexual Harassment by an 
Offender (towards an offender). The two remaining types of sexual offenses covered by PREA 
are Staff Sexual Misconduct and Staff Sexual Harassment (towards an offender). 

CDCR's policy provides for the following: 
• CDCR is committed to continuing to provide a safe, humane, secure environment, free 

from offender on offender. sexual violence, staff sexual misconduct, and sexual 
harassment. · 

• CDCR maintains zero tolerance for sexual violence, staff sexual misconduct, and sexual 
harassment in its institutions, community correctional facilities, conservation camps, and 
for all offenders under its jurisdiction. 

• All sexual violence, staff sexual misconduct, and sexual harassment is strictly prohibited. 
• This policy applies to all offenders and persons employed by the CDCR, including 

volunteers and independent contractors assigned to an institution, community correctional 
facility, conservation camp, or parole. 

Retaliatory measures against employees or offenders who report incidents of sexual violence, 
staff sexual misconduct, or sexual harassment as well as retaliatory measures taken against 
those who cooperate with investigations shall not be tolerated and shall result in disciplinary 
action and/or criminal prosecution. 
Retaliatory measures include, but are not limited to: 

• Coercion. 
• Threats of punishment. 
• Any other activities intended to discourage or prevent staff or offenders from reporting 

incident(s). · 
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Professional Behavior 
Staff, including volunteers and private contractors are expected to act in a professional manner 
while on the grounds of a CDCR institution and while interacting with other staff and offenders. 
Key elements of professional behavior include: 

• · Treating everyone, staff and offenders alike, with respect 
• Speaking without judging, blaming, or being demeaning 
.• Listening to others with an objective ear and trying to understand their point of view 
• Avoiding gossip, name calling, and what may be perceived a~ offensive or "off-color'' 

humor 
• Taking responsibility for your own behavior 

Preventative Measures 
·You can help reduce sexuai violence, staff sexual misconduct, and sexual harassment by taking 

various actions during the performance of your duties as a volunteer or private contractor. 

The following are ways in which you can help: 
• Know and enforce the rules regarding the sexual conduct of offenders. 
• Be professional at all times. 
• Make it clear that sexual activity is not acceptable. 
• Treat any suggestion or allegation of sexual violence, staff sexual misconduct, and sexual 

harassment as serious. · 
• Follow appropriate reporting procedures and assure that the alleged victim is separated 

from the alleged predator. 
• Never advise an offender to use force to repel sexual advances. 

Detection 
All staff, including volunteers and private contractors, is responsible for reporting immediately 
and confidentially to the appropriate supervisor any information that indicates an offender is 
being, or has been, the victim of sexual violence, staff sexual misconduct, or ·sexual 
harassment. · 

After immediately reporting to the appropriate supervisor, you are required to document the 
information you reported. You will be instructed by the supervisor regarding the appropriate 
form to be used for documentation. 

You will take necessary action (i.e., give direction or press your alarm) to prevent further harm to 
the victim. 

I have read the information above and understand my responsibility to· immediately report any 
information that indicates an offender is being, or has been, the victim of sexual violence, staff 
sexual misconduct, or sexual harassment. · 

Volunteer/Contractor. Name (Printed) Date Signed 

Signature of Volunteer/Contractor Current Assignment within Institution 

Contact Telephone Number Supervisor in Current Assignment 
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City and County of San Francisco-Sheriff Department 
California Department of Corrections and Rehabilitation 
San Franciso ·secure Reentry Program Determination 

Agreement Number: C5606457 
Attachment 1 

NAME AND NUMBER # ___ _ 

On _______ _, this inmate was: oat• 

0 ACCEPTED for referral to the San Francisco Secure Reentry Program. Name to be added to the SRPF 

Waiting List and submitted to CSR for endorsement. 

0 REJECTED for referral in the San Francisco Secure Reentry Program. 

COMPLETED BY: _________________ TITLE: ___________ _ 

SIGNATURE:. ________________ _ 

Original:. C-file 

cc: SRPF 
Inmate 

DATE: __________ SF SECURE REENTRY PROGRAM DETERMINATION 

Page 1of1 
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City and County of San Francisco-Sheriff Department 
· California Department of Corrections and Rehabilitation 

Medical/Mental Health Information 

Agreement Number: C5606457 
Attachment 2 

Secure Reentry Program 

Medical/Mental Health Information 

Offender: 

CDCR# ___ _ 

lnstituti.on Chief Medical Executive: 
~-----------~ 

Phone# w/Extension: --------

Email address -----------'-------
Institution Chief Psychologist: -------~----

Phone# w/Extension: _______ _ 

Email address ------------------
Special Housing: _CTC _OHU _E;OP _PSU 

Acute Medical Problems: 

Chronic Medical Problems and Degree of Control: 

1of2 



City and County of San Francisco-Sheriff Department 
California Department of Corrections and Rehabilitation 
Medical/Mental Health Information 

Psychiatric Diagnoses: 

Medications: (attach medication li~t) 

Current Chronos: 

Pending Specialty Appbintments: 

Agreement Number: C5606457 
Attachment 2 

Hospitalizations in last 6 months (with reason for hospitalization): 
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STATE OF CALIFORNIA -DEPARTMENT OF CORRECTIONS AND REHABILITATION 

DIVISION OF ADMINISTRATIVE SERVICES 
OFFICE OF BUSINESS SERVICES 

9838.0ld Placerville Road, Suite B-2 
Sacramento, CA 95827 

April 24, 2014 

Ross Mirkarimi, Sheriff 
County of San Francisco 
San Francisco Sheriff's Department 
City Hall, Room 456 
1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102 

Dear Sheriff Mirkarimi: 

AGREEMENT NUMBER: 5600004123 

EDMUND G. BROWN JR., GOVERNOR 

SERVICE: SECURE REENTRY PROGRAM FACILITY SERVICES 

Enclosed for your files is a fully executed Agreement Number: 5600004123 regarding the service(s) 
described above with the California Department of Corrections and Rehabilitation for the period of 
April 11, 2014 through June 30, 2016. 

A copy of this Agreement has been forwarded to the Division of Rehabilitative Programs (DRP) and the 
Accounting Office, which is responsible for the payment of approved invoices. In order to expedite the 
payment process, please ensure all invoices submitted to the State are submitted in accordance with the 
payment provisions of this Agreement. Invoices must be accurate; reasonable for the services performed 
and costs incurred, and include all applicable receipts and necessary supporting documentation as stated 
in this Agreement. Every invoice must also clearly state the Agreement Number and the Purchase Order 
Number. If invoices are submitted electronically via email; email must include the name on the Agreement 
and Agreement Number in the subject line of the email. The email must include an attached PDF of the 
invoice(s) with reference to the institution name and invoice number. 

Fiscal Year 
2013/14 
2014/15 
2015/16 

Work Completed During 
04/11/2014 to 06/30/2014 
07/01/2014 to 06/30/2015 
07/01/2015 to 06/30/2016 

Purchase Order Number 
4400003391 
4400003392 
4400003393 

If you have any questions or need assistance, do not hesitate to contact me at (916) 255-6138. 

Sincerely, 
'J/;~Scatt 

Associate Governmental Program Analyst 
Headquarters Contract Unit #3 
Contracts Management Branch 

Enclosure( s) 



STATE OF CALIFORNIA 
ST AND ARD AGREEMENT 
STD 213 (Rev 06/03) AGREEMENT NUMBER 

5600004123 
REGISTRATION NUMBER 

ep 1343772 

1. mis Agreement Is entered Into between the State Agency and the Contractor named below: 
STATE AGENC'fS NAME 

California Department of Corrections and Rehabilitation 
CONTRACTOR'S NAME 

County of San Francisco 
· ~2:- The term of this 

Agreement is: 
November 1, 2013 through tJYt&30, 2016 

$4,195,576.00 3. The maximum amount . 
of this Agreement Is: Four Million, One Hundred Thousand Ninety-Five, Five Hundred Seventy-Six and Zero Cents 

4. The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made a part of the Agreement. 

. Exhibit A - Scope of Work . 
E~hibit.f.·1- S_e.cu!e Re~~by Prog!am Fac!llY Oeter!lllnation .(qDCR 128B) . 

. Exhibit A-2 - Secure Reentry Program Medlci;11/Mental Health lnformatton Form 
Exhibit B - Budg'et Detail and Payment Provisions 
Exhibit B-1- Rate Sheet 
Exhibit C* - General Terms and Conditions 
Exhibit D - Special Terms and Conditions for Public Entity Agreements 
Exhibit E - Business Associates Agree~ent (HIPAA) 

11 pages 
1 paQ,13. 
2 pages 
2 pages 
1 page 
GTC.610 
13 pages 
15 pages 

1lems shown with an Asterisk {*), are hereby incorporated by reference and made part of this agreement as if attached. heretQ. 
These documents.can be viewed atwww.ofs.dgs.ca.gov/Standard+Language. 

IN WITNESS WHER~OF, this Agreement has been executed by the parties hereto. 

CONTRACTOR'S NAME Qf other than an Individual, state whether a 

Cou~ty of San Francisco 
BY(Aut~e) 

~~;~ 

ADDRESS 

San Francisco Sheritrs Department 
City Hall, Room 456 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

STATE OF CALIFORNIA 

. ADDRESS 

9838 Old Placeiville Road, Suite 8-2 
. Sacramento, CA 95827 

California Department of General Services 
Use Only 

I hereby certify that all condl· 
tlons for exemption have been 
complied with and this contract 
Is exempt from the Department 
of General Services Approval. 

· · from _DGS approval per 

... 

I 
. I 
I 



County of San Francisco 
cantomfa Department of Corrections and RehabUltatlon {CDCR) 
SCOPE OF WORK 

Agreement Number 5600004123 
ExhlbltA 

SECURE REENTRY PRQGRAM FACILITY 

1. INTRODUCTION 

The County of San Francisco, herein referred to as ·eountyi, shall provide for the care, 
confinement, and rehabBltatlve programming of the Caftfomia Department of Conectfons and 
Reheb!Utatlon's (COCR) state Inmates In a Seture Reenby. Program FaciUty {SRPF). pc>d. The 
services shall be provided at the San Franclsoo Jail Facilities throughout the term of this 
Agreement. 

The California Penal Code (PC) section 4115.56 allows· for the following: 

(a) Upon agreement with the sheriff or director of the county department of conectfons, a board 
of supervisors may enter Into a contract with the Department of Corrections and Rehabilitation 
to house Inmates who are within 60 days or less of release from the state prison to a county 

. Jail faclnty for the purpose of reentry and community transition purposes. 

(b) When housed In county facllitles, Inmates shall be under the legal custody and jurtsdlcllon of 
local county facllltles and not under the jurlsdlctlon of the Department of Corrections and 
Rehabilitation. 

The County and the COCR shaD mutually agree upon the housing of state Inmates by the County In 
the SRPF pursuant to PC Section 4115.56. PotentfaDy eligible Inmates are those who wlU be 
released to Post Release Community Supervision (PRCS) In San Francisco County. 

2. CONTRACTOR RESPONS!BILIDES 

The County agrees to be responsible for ensuring the terms condlUons and provisions of this 
Agreement. The County shaU provide up to 56 beds per day as Identified In Exhibit B-1. The 
County agrees to provide the necessary beds, subject to bed avallabUlty as detennlned by the 
County, for each subsequent fiscal year. 

The County agrees to staff the faclllty to ensure supervision of state Inmates and make available 
program services as provided herein •. The County has the authority, when deemed necessary, to 
co-mingle state Inmates with the. County general population. 

The County agrees· to allow the CDCR reasonable access to state Inmates when necessary. 
CDCR staff shaD comply with policy and procedures for County Facl!lty operations. The County 
agrees to facilitate security clearances and access as required for CDCR staff and/or state 
representatives to designated space and accommoda~ons. The County wlD provide COCR staff 
with Hold and Warrant lnfonnaUon upon completion of query. 
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County of San Francfsco 
California Department of Co119ctfons and RehablUtatlon (COCR) 
SCOPE OF WORK 

The County and COCR mubJaDy agree to the following provisions: 

a. §election of State Inmates 

Agreement Number 5600004123 
Exhibit A 

Prior to the arrival of any COCR Inmate to San Franclsoo County, the CDCR shall provide to 
the San Francisco Adult ProbaUon Department oopJes of au classlftcatlon data that 18 routinely 
Included as part of CDCR 611, Release Progl8tn Study,· packets, Including commitment or 
other Judfclal orders, medical, mental health and dental clearance records. AD COCR Inmate 
lnformaUon shall be subject to statutory Umltatlons on disclosure, Including but not Urnlfed to 
state privacy laws, and provisions of the federal requirements per Exhibit E (HIPAA). 

The County will review the classlflcation, medical and dlsclpBnary records of those Inmates to 
be housed at fhe facility prfor to transfer. The Inmates wlll be reviewed on a case-by-<:ase 
basis to detennlne eUglbDlty. If the County determines, based on a review of the records, that 
an lndlvfdual Inmate may require a level of care than cannot be provided In this programmalfo­
lntenslve setung, the County will notify CDCR of the decision not accept the Inmate Into the 
program. The County shaU provide to COCR. within 15 days of receiving the ellglblllly review 
~ments, the San Francisco Secure Reentry Program Determination form per Exhibit A· 1 
(Attachment 1 ). 

Upon request of the County, CDCR shall provide Rules VfolaUon Reports (CDCR Form 116) 
and/or Crime/Incident RepOrts (COCR Form 837) on ellglble state Inmates. The COOR win 
provide contact lnfonnaUon for ClasslficaUon and Parole Representatives (C&PR) at each 
lnsUlutlon to access these documents. 

The County wm be allowed access to the electronic Unit Health Recolds (UHR). The County_ 
will provide the name(s) and classlftcation(s) of the County staff authorized to access· this 
fnfonnatton. San Francisco County medical staff may case conference With the Inmate's COCR 
clJnlclan on an as-needed basis In accordance wllh Exhibit E (HIPAA). CDCR will provide 
mental health and health care contaCt lnfonn&Uon for au lnsUtutfons. AD medication costs wlU 
be Incurred by the County and Is accounted ror In the per diem rate per Exhfblt B· 1. Inmates 
released on parole or PRCS will receive a two weeks supply of prescribed medfcatfon. This 
two weeks supply wlD be transferred with the Inmate to the SRPF. 

b. Offend8[ fUods 
When a state Inmate Is placed In the SRPF, COCR shall provide an Offender's current 
avaDable Trust balance In the form of a check payable to the offender. CDCR will send the 
state Inmates check to the County, In the amount due the offender within seven (7) business 
days of the transfer unless the County directs an alternate location. 

c. Transportation 
The County agrees to pick up state Inmates (excluding medical transportation) once a week 
from San Quentin. CDCR agrees to deHver and receive all other state Inmates to and from the 
desfgnated San Francisco JaB Facility. 
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County of San Francisco 
California Department of Corrections and RehablBtaUon (CDCR) 
SCOPE OF WORK 

Agreement Number 5600004123 
Exhibit A 

The County shall provide all medical transportation for state Inmates between County and 
medical facilltles.. All nonnal transportations wiU occur Monday through Friday, 8:00 a.m. to 
5:00 p.m. This Agreement shall not pieclude deOvery and pickup of lndlvldual state Inmates 
prior to or after normal hours by lhe CDCR Transportation Unit staff or other law enforcement 
personnel. If this need OCCUIS, the COCR transportation staff wUI notify the County as soon as 
possJble of estimated time of arrival. 

d. Limitations on AulborilY to Relu.se 
The County agrees that no State Inmate assigned to the County Facility by the CDCR shall be 
released on his or her own recognizance, on ball, on completion of local sentence, or for any 
other reason until the COCR staff orders release In wrlttng based on removal of Ute COCR 
hold, or oompletton of state prison tenn. In the event of a release over the COCR Detainer, the 
County shall attempt to apprehend ttle Inmate and notify CDCR In ac:cordance with subseclion 
Ill X, Escapes, of this Agreement •. 

e. Inmate Olsc!pllDQ 
State Inmates assfgoed to the SRPF pursuant to ttlls Agreement wDJ be required to follow all 
appflcable rules estabDshed by the Sheriff. The admlnlslraflon of dlsclpllne to state Inmates 
and any resultant appeals by state Inmates will be handled In accordance with the provisions In 
place for County Inmates. The County wlH provide the CCCR with a copy of pending and 
adjudicated reports for all d1solpllnary actions related to State Inmates, which shaU be 
forwarded to the sending Institution's, as noted on the CDCR Detainer, C&PR. 

f. Gun Sto[age 
The County shall provide storage space at the San Francisco County Jall for firearms brought 
to the faclJJty by any CDCR peace officer who Is on any official CDCR business. 

g. Vlslifng programs 
Visitation wlll be provided to state Inmates, but only to the extent and In the same manner as It 
Is with County Inmates. 

h. Canteenffiust AccouDlS 
State Inmates will have the right to access such accounts and make canteen purchases, but 
only to the extent and In the same manner as the County Inmates. Net proceeds from canteen 
purchases wlD remain In ttle County Inmate Welfare Fund. 

L State Inmate's Property . 
The County wlU maintain state Inmates' personal property, but only to the extent and In the 
same manner as County Inmates. Perishable Items and non-legal property In excess of 6 oobtc 
feet are not allowed. (Legal material Is not Included In the property restrfctton.) Property wlll be 
Inventoried and sealed by the COCR; the COCR wlll process non-allowable county Inmate 
property per the Department Operations Manual. Legal material will be Inventoried and sealed 
separately from personal property. Inmates wBI not have access· to their non-legal personal 
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County of San Francisco 
Calffomla Department of Corrections and Rehab!Utatlon (COCR) 
SCOPE OF WORK 

Agreement Number 5600004123 
Exhibit A 

property whUe they are housed In the SRPF. (Inmates wRI be permitted access to their legal 
materials whlle In the County Facility.) 

J. ReqeatJonal and Reffqfous Program§ 
The County will provide recreational and rellglous program services for State Inmates, but only 
to the extent and In the same manner as provided to County Inmates. 

k. Return of Inmates to the CDCR 
Within 72 hours (excluding weekends and holidays) of receiVlng a good faith request (based on 
the diagnosis of a serious medlcal or mental health condition, on.going or serfoua dlsclpUnmy 
reasons, or lnablllty to provfde a level of custody consfstent with the safety and security of the 
Inmate and/or staff), the COCR will accept custody of any state Inmate which the County 
requests returned to the CDCR custody. The 72-hour threshold does not preclude COCR nor 
the County from moving an Inmate prior to 72 hows, given a mutually agreed upon alternative 
on a case-by-case basis. 

State Inmates whose behavior demonstrates unmanageable conduct will be removed upon 
request of the Facility Commander when such request Is accompanied by a Shertffs Request 
for Discipline form. The CDCR agrees to remove the subject state Inmate within 72 hours (with 
the exception of weekends and holidays) In accordance with this subsecllon of the Agreement 

When a state Inmate retums to the COCR, the·County shall provide that Inmate's funds, In the 
form of a check payable lo the COCR, In the amount due th& Inmate for credit to the Inmate's 
account within seven (7) business days of the Inmate's transfer unless an alternate location Is · 
directed by the COCR. 

When a state Inmate returns to the COCR, the County shall provide a transfer summary of 
each Inmate's program activities (WOif<, education, ate.), Infraction history, and other Items 
deemed necessary by the CDCR and/or the County staff within ten (10) business days of the . 
state Inmate's transfer. In addlUon lo such transfer summary, the CDCR wUI require wrftten 
medlcal clearance for sultablllty for transport and a written summary of any medlcal concerns, 
which may affect said transport 

I. MedJcal Care 
The County agrees that It shall be responsible to provide consfltutlonaUy adequate medical, . 
dental, and mental health care to au state Inmates, In conformity with the City and County of 
San Francisco Jafl Health Services medical pollcl9s currendy In existence and which have 
been previously provided to the CDCR. The County shaU notify the COCR of any changes to 
those poffcles. 

The County expressly acknowledges and agrees that It: 

1. Shan provide for all routine, non-routine and emergency medlcat care for State 
Inmates housed at the SRPF In the same manner as to County Inmates, regardless 
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County of San Frenclsco 
California Department of Corrections and RehabUitallon (CDCR) 
SCOPE OF WORK 

Agreement Number 5600004123 
Exhibit A 

of cost I.Ong-term, non-routine medical services are the responsfbmty of the CDCR 
as described In the below paragraph, "Medical Need"; and · 

2. Will cooperate fully with the Federal Receiver appointed by the Court and will provide 
the Federal ReceJver access to the County FacfUties and to documents, personnel, 
and the state Inmates In the county facllJties. The Federal Recefver's aocess to 
documents and personnel shaft relate only to such documents and personnel as 81'9 
directly related to the delivery of medical care to the state Inmates In the County 
Facilities. 

Medical Need: If a state Inmate requfreS non·roullne medical services while In the care of the 
County, excluding Injuries sustained at the SRPF, fhe COCR retafns the rfght to release the 
State's hold and/or remove said state Inmate from the care of the County. 

Should any cases arise that require extraordinary, medically necessary care that Is outside the 
capabUJty ·of the providers at. lhe San Franclsco County jails, Including, but not llmlted to, 
specialty care, emergency care, In-patient care and/or speclaJ dJagnostfc testing, existing 
arrangements with local health care providers shaU be uUllzed to obtain the required setVlces. 
For non-emergent treatment, the Chief Medical Officer (CMO) of the sending institution shall 
be notified for evaluation of transfer back to COCR for care. If emergency services are 
required, the County shall notify the sending lnstituUon CMO and the Office of Offender 
Services Program Analyst (PA) of the required emergency treatment at the eartlest opportunity, 
but no later lhan 24 houra after the treatment 

At the time of transfer to the County, an original or copy of the Inmate's Health Records shall 
be provided to the County, along with a Medical/Mental HeaJth fnfonnatlon Summary per 
Exhibit A-2 (Attachment 2). UHR access should take the place of any hard copies. In addition, 
state Inmates shall be evaluated for, and the COCR shaU provide, records documenting any 
mental health diagnoses, Americans with Olsablllties Act (ADA) Issues, special 118atment 
needs or medlcaUon, pending appotntments for laboratory or dlagnosUc tests, Purffted Protein 
Derivative (PPD) status, and ~ from any recent hospllaDzaUons or consultations. All 
records transferred to County are the property of the COCR and shaU be retumed upon an 
Inmate's transfer from lhe SRPF. Release of Information shaU be conducted In accordance with 
COOR policy and only upon approval of the COCR. 

COCR shall not be responsible for the payment of elective or experimental medlcal procedures 
or for medical care required as a resutt of negligence or Intentional misconduct on the part of 
the County, Its employee$, or suboontractors or for care which could have foresee ably been 
prevented. 

m. Inmate Programs 
The County wl1I conduct In-custody programming. The state Inmates wlH be assessed, upon 
arrival at the SRPF, by a multldlsclpllnary team of caseworkers. The assessment wlU Include 
the Inmate's substance abuse, educational and vocational needs. Based on the assessmen~ 
staff wHI coordinate with each inmate to develop and Implement an lndJvldual reentry plan to 
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County of San Francisco . . 
Callfomfa Department of Corrections and RehablUtaUon (COCR) 
SCOPE OF WORK 

Agreement Number 5600004123 
ExhlbltA 

address their offense related behavior 8nd crimlnogenfc needs. The programming shall 
Include, but Is not flrnlted to: 

• Education: Delivered by the Sherffrs Five Keys Charter School, a year round 
accredited charter high school. 

., 

• Pre-Employment Training: Vocational and pre-employment training proV!ded 
through contracted service providers. 

• Religious Services: Provided In the same manner as provided tO County Inmates 

• Cognitive Behavtoral Therapy (CBT) Programs (I.e., Criminal Thinking, Anger 
Management, and Family Relationships} provided through contracted service 
providers. The County shall provide the COCR's Office of Offender Services with a 
copy of the curi'fculum for each CBT program provided to the State Inmates. 

• Victim Offender EducatJon: Provided through contracted service providers 

Note: Substance Abuse Education!Treatment may be provided through the Department of 
Public Health or contracted service providers. The ·eounty shall provfde the COCR's 
Office of Offender SelVlces with a copy of the approved curriculum. The duration of the 
program will vary based on the assessed level of care and afteroare wlU be coordinated 
based on Indications through the assessment 

The County shaD report to the State Leglslature and the COCR on the knplementatfon of this 
. SRPF after the period of one, two, and three years, as part of this plfot program. Each report 

shall Include: (1) number of Inmates who participated In the program; (2) number of Inmates 
who received a risk and needs assessment; (3) crlmlnogenlc risk levels of participants; (4) 
crfmfnogenlc needs of participants; (5) services offered and provided to the participants; (6) the 
percentage of participants who had an their crlmlnogenfc needs addressed at the SRPF; and 
(7) outcome results Including re-arrest rates of hew crfmes during the first 12 months post 
rerease, 24 and 36 months post release for participants. 

n. TeteDhone 
Aooess to telephone service shall be provided to the state Inmates and wlU be handled only to 
the same extent and In the same manner as It Is wllh the County Inmates. 

o. Clothing 
Clothing will be provided to the state fnmates, but only to the same extent and In lhe same 
·manner as It Is to County Inmates. 

p. M§ill , 
The County wHI provide all the state Inmates with nulrillonal meals In the same manner as It Is 
to County Inmates. · 
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County of Sen Francisco 
Csllfomla Department of Corrections and RehabUltatlon (CDCR) 
SCOPE OF WORK . 

q. MIU 

Agreement Number 5000004123 
Exhibit A 

The County will provide an the state Inmates with mau services Jn the same manner as It is to 
County Inmates. 

r. (ornate Aopeals 
Inmates appealing County dedslons and actions shaU be remedied via the County appeals 
process. The County shaU retain final authority on an Issues of appeal related to County 
decisions and actions. · 

The County wlll forward any CDCR refated appeal or grievance to the sending lnsUluUon, as 
noted on detainer, for response. COCR wiU address Inmate appealslgrfevances related to the 
COCR decisions while the Inmate Is housed With the County. CDCR shaU retain final authority 
on all Issues of appeal related to the COCR decisions and actions. 

s. Access to Courts 
The County wlD provide all state inmates with court access ln the same manner as ft ls to 

· County Inmates. 

t. Inmate Records and Prooress Beoorts 
The County wlU maintain all COCR Inmate records In a secured location, 
non-accessible by other state Inmates. county offenders, and unauthorized personneJ. 

AU warrants/holds/detalners received by the County fOr a state Inmate shall be forwarded to the 
C&PR at the CDCR-sendlng Institution. as noted on the detainer, wfthln 24 hours. 

u. Use of forog 

The County's use of foroe polf cy and training program for security staff shaft be reviewed and 
approvad by the COCR prior to state Inmates being.transferred to the County. FoJlowlng any 
use of foJCe resuHlng In Injuries to the state Inmate or sraff, an Incident report shalJ be 
prepared. All reports wlll be submitted to COCR. 

v. Escaoes 
In the event of an escape by a COCR lnmate(s) from the SRPF or release over COCR's 
Detainer, the County shalt, In addition to efforts to apprehend such COCR Inmate, within 24 
hours, notify the sending Institution, as noted on the detainer; the CDCR Administrator of the 
Day (AOD); and the COCR 1.0./Warrants Unit as required by Slate statute In the same manner 
It uses for any other FaclUty e.scapees. 

w. NotJDcalfon gt Inmate Incidents. Emetgencles. Escapes. and Olsclplfne 
The County wm handle all state Inmate related lnc!dents. emergencies, and escapes. For 
serious Incidents lnvoMng any CDCR Inmate, the County wlll send fhe COCR staff reports on 
the Incident within 7 days. 
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County of San Francisco 
CaUfomla Department of CorrecUons and Rehabllltation (CDCR) 
SCOPE OF WORK 

Agreement Number 5600004123 
Exhibit A 

The County wiU notify the sending lnstltullon, as· noted on the detainer and the CDCR AOD 
Immediately, by telephone for any: 

1. CDCR Inmate escape; 
2. Use of deadly force Involving a COCR Inmate; 

3. SexUal assault, by an employee, Inmate, or cfvlllan Involving a CDCR Inmate; 

4. Death of a CDCR Inmate; 

5. Rape of a CDCR Inmate: 

6. Hostage situation lnyolvlng a COCR Inmate; 

7. Felony behavior by slaff Involving CDCR Inmates; or 

8. Attempted suicide of a COCR Inmate 

x. PYbllc lnformatlOn 
The County wlD nottfy the CDCR of any public Information requests or media Inquiries or media 
waiver requests lnvoMng CDCR inmates to the Office of Publlc and Employee 
Communications' Public Information Officer at (916) 4454950 or,· after business hours, 
(916) 207-8085 or by e-mail at OPEC.AOO@cdq.ca.goy. 

y. Offender Accoynt OeducUons IBestltutlonl Collection and AccounUng 
The County shall be responslbfe for coDectlng restituUon from the wages and account depOslts 
of Inmates who owe resUtuUon, pursuant to PC section 2085.5, as further detalJed In the 
CaDfomla Code of RegulaUons, TIUe 15, section 3097. The current restltuflon amount deducted 
Is 50%, plus an admlillstraftve fee of 10% of the restltuUon deducUon, for a maximum 
deduction of 55% of the Inmate's wages and depo8Hs, taking Into consideration Title 15, 
subsection 3097(1) exemptions from the above deductions. 

A Direct Restitution payment from outskfe the facfBty received as a "ResUtuUon Only" payment 
will be applled 100% to the Victim's Direct Order &/or Fine waiving the Admln Fee. An 
Inmate's request for a Voluntary payment from his Trust Account shaD have the Admfn Fee 
waived. County shaU accept checks from COOR to apply to Inmate's Restitution Victim Direct . 
Order, Fine &/or Trust Account as lnsbucted by COCR Inmate Account Branch (IAB) staff. 

By entering Into this agreemen~ the County acknowledges that the County Is responsible for 
satisfying COCR's restitution obflgaOons under such regulations as they currently exist and as 
they may be amended In the future. The County shaD ensure sufficient staffing for canylng out 
these obligations and shaH provide a computer with programming sufficient to perform d of the 
requirements specified for resUtullon aooount, collectfon and submission. The cost for staff 
poslUon, computer and soflwale shaD be covered under the Per Diem Rate per Exhibit B-1. 

COCR shaD provide the County the Inmate Arst & Last names, Inmate CDCR Numbers, 
Restitution Victim Direct Order & Restitution Ane Numbers, Individual court assigned debt 
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County of San Francfsco 
Cellfomla Department of Corrections and RehabUJtatlon (CDCR) 
SCOPE OF WORK 

Agreement Number 5600004123 
Exhibit A 

amount for each case assigned and Individual balances of each Inmate restitution debt. The 
County shaJI collect restitution debts beginning with the oldest dated Victim Direct Order first 
and resume collections unlif aD Victim Direct Orders ant paid In fuO as·expressed fn AB1505 
(January 1. 2007). After aB Victim Oll8ct Orders have be$n satisfied, the County shall begin 
collection on the oldest Restitution Fine first and resume colfectfon until au ResUtutlon Anes 
· are saUsfied. The COunty shaB have a means set fn the computer for update purposes for 
collections that CDCR collects & Informs the County to update the Inmate's balance owing. 
This transaction wtu not be a monetaty exchanged. 

The County shall hold such funds In bust for COCR for the purposes set forth In said slalule 
and regulations, and shall not commlngle such funds with the County's own funds or with any 
other funds. The County shaft submit one check to COCR for restitution collectlons and 
administrative fees for the prior month attached to an Itemized stalement reflecttng Individual 
collectlon amounts. Not: Victim Direct Orders & Anes may have the same case number but 
must be accounted for separately. 

The County shall at au times keep an accurate and up-to-dale accounffng of an such funds and 
resHtutlon Information, and shall remft fund collections and associated Inmate case fnformaUOn 
to CDCR as directed. By the 1()111 of each month following colJections, lhe County shall forward 
the amount of restitution and admlnlstrallve fees to: · 

CDCR - Inmate Account Branch Headquarlers 
Attn: Restitution Collections, 

P o Box 276088, 
Sacramento CA 95827 

The remittance shall Include an Itemized statement which Includes the COCR Number, lomate 
First & Last names, designated Vfotim Direct Order(s) or Ane case number(s), lndMdual 

· colJectlon date(s), lndMdual restitution collection amount(s), and balance sflH owing shown by 
the County. In addition, the County shall provide an accounUng of au such funds to COCR at 
any Ume upon request. The Cotlnty wlU send a copy of lhe Itemized statement by electronic 
maJI to CDCR's designated group of recipients' and the County wlJI furnish an 
Accountlng/Resututlon Contact person. 

CDCR Inmate Accountln Branch Contacts 

Inmate Restitution 
Chris ne Miiis 916 255-1028 
TrlsheDe Woodfork 91 255-1020 

Any such restitution funds remaining In the County's possession at the end of Ute contract shall 
be remitted to the CDCR for proper disposition pursuant to said statue and regulations. 

z. Release Furuls . 
State Inmates are enUUed to funds to assist them with necessary expenses upon their release 
from prison. COOR has designated San Quentin (SQ) stale Prison, case Records staff to 
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County of San Franolsco 
Calffomla Department of Correctfons and RehabUltatlon (COCR) 
SCOPE OF WORK 

Agreement Number 5600004123 
ExhlbttA 

facllltate Inmate release funds In accordance wtth PC section 2713.1 and Title 15, secllon 
3075.2. SQ wftl provide release fund checks and the original CDC Fonn 102, Release 
Statement, to the San Francisco County JaU (SFCJ) for dlstribuUon. The CDCR representative 
authorizing the transaction shall sign lhe origtnal CDC Fonn 102 and the releasing Inmate and 
a SFCJ staff shall sign as the witness. The SFCJ staff shall return the fuOy exec:uted signed 
CDC Form 102 to SQ. 

3. SIANQARD CONDITIONS 

a. Operation Reylew 

The County Faclllty Commander and designated CDCR staff wlll meet, as needed, to discuss 
and resolve ongoing mutual admlnlstraOve concerns and operational problems. An agenda wlB 
be prepared and the items discussed wm be property noted In meeUng minutes with copies 
dlsftlbuted as directed by the Sheriff and the CDCR. ff the County and the CDCR cannot 
resolve mutual disagreements related to direct state Inmate operational problems, CDCR wm 
remove the lnmate(s) In accordance wllh subseCUon 2, M, Retum of State Inmates, of this 
Agreement 

b. Performance Measures 
The CDCR and/or Federal Receiver shaD have the right to Inspect and/Or audit the SRPF at lls 
dlscreffon. The County reserves the right . lo deny access during off hours {defined as the 
period before 8 a.m. and after 5 p.m.) to Individuals not Identified P19vlously to them either In 
this Agreement or otherMse In wrttlng. In such event, prior to denying authorizalfon, the 
County shaD first contact the CDCR staff for direction and/or approval authority. The COunty 
reserves the right to request proper ldenUflcaUon prior to admission In an cases. The County 
requires 48-hour noOce prior to an lnspecUon. 

CDCR may conduct audits, and a copy of a_ny such audit sh~ be provided to the County. If 
COCR ldenUfies deficiencies or non-oompUanoe, the County shall be required to complete and 
return a Corrective Action Plan (CAP) and monitor timely oomplance with requlr8d coi'recUve 
actions. The County shall respond.to the CM' wfthfn 30 days. 

c. fa!lure to PerfQnn Serylcej 

Should the County rail to adequately perform the services under the terms of this Agreement, 
the County may not be permitted to continue to perfonn services. CDCR shall state fn wrfUng 
the reasons the County does not meet the Agreement standards. The County Is required to 
comply with any CAP Issued as a result of a pelformance evaluation. 

Continued failure to provide and/or Improve services within the Umeframe(s) established In the 
CAP(s) may result In a tennlnatfon of the Agreement 
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County of San Francisco 
California Department of CorrecUons and Rehabllltatfon (CDCR) 
SCOPE OF WORK . 

4. AGREEMENT COMPENSATION 

Agreement Number 5600004123 
Exhibit A 

· The State agrees to reimburse the County Jn accordance wllh Exhibit B-1 of lhls Agreement 

5. AMERICANS WtTH DISABILITIES ACT OF 1990 

By signing lhfs contract, the County SSSW8$ the State that' It compUes with the Americans with 
DJsabJJHies Act of 1990 (ADA), 42 U.S.C. section 12101 et seq., which prohibits discrimination on 
the basis of disability and with applloabfe regulatfons and guidelines Issued purauant to the ADA. 

6. CDCR CONTACT INFORMATION 

Should questions or Issues arise during the tenn of this Agreement the County should contact the 
foUowlng CDCR offices for assistance: 

Scope of Services/Performance 188ues: 
Dlvfslon of Rehabilltallve Programs\Offlce of Offender Servlces 
Nikki Gunter, Staff Services Manager II 
Phone Number: (916) 323-1764 
Fax Number: (916) 323-1162 
EmaB: n!kld.gunter@cdq,ca.goy 

BlllfnglPayment f88ues: 
Division of RehablJltatlve Programs 
Attention: Invoice Unit- Rosie Lozano-Vasquez 
1515 s Street Room 410..S 
Sacramento, CA 95811 
Phone Number. (916) 322-8374 . 
Fax Number: (916) 322-1453 
EmaD: rosle.lozsno-vasguez@cdcr.ca.goy 

General Contract Issues: 
Office of Business Services 
Phone Number: (916) 265-5624 
Fax Number. (916) 255-6187 
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County of 8an Francisco 
California Oepar1ment of Corrections and Rehabllltation (COOR) 
SeCIB8 Reentry Program Fadllty Detem\lnitkm (COCR 1288) 

Agreement Number 5800004123 
ExhlbltA-1 

"'· ,, .... : ... :· ~ . . . 
• ,·.' .• !~ :•"'·'·. ••• • ~ .. .:,,.\•• ·--· . .... . . . 

• • t I • • ' ~ •' ..... (\.,,.. .... ,! '" .. ··-''· ..... •,:,,,.-.~ • ' " ..:r •• • • 
'· ~ ··- \ • '\%•-· _.;,. ·" ·-

• • ~ '!Iii~ ..... ~ • 
: . 

Attachment. 1 
.. 

NAMUt4D NUMBE" # · ~ 
On · tfifl Inmate.was: Datt 

QA~ f6r refet'ral:tQ the s.n Fr.andsco:Secure Reentry P.rearam. ~e:to &,..atidedtO".QnisA~P • 
wa1on&Llst er\lf:aubmlttea.to •for endorsernart'to 

;tJ ~kO:fOr reterratm tMJ~n' 'l'&llclat.<l·~• 1teeilW.Ptosmn; 

¢0MPL£1:1DdV~._· ____________ mle;...._,....._ _____ _ 

$1GNA'rtJ~:,_· ------------ . .. 
.. 

, ., ~f;ii'l'n'l!·Jl!!\t)lli'.f N°•pltJ!'Miua,.,.__, · M~M . ~ ....... -· ._. ----· _s, f' .•. ~~-· .~J11u~ ~: •. ow.'!'~F.•.~WJtw:;'~! 

•' 

.. 

••·••••.--•• • ............ , ... ,, .... _,. ,.__.,._., ... ~ ...... ••~··•.•••n,.•••-S.....•-•••-•• • t..,.,., ......... ,, •'o••••-• •• •••• 

. .. 

1/18/13 •. 

' 
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CoUnty of San Francisco . 
Callfomla Department Of Corrections and Rehabllltation (COCR) 

. . Secure Reen1ry Program MedlcallMental Health f nformation 

. . Attachment 2 

Agreement Number 5600004123 
Exblblt M ·· ~; : • 

;:, .. ,~; ..... • ti ~ ••. . . . .. .. . . . ., 
• 'II • ' ... 

'~. • • i. l :· ·~ • .. · ... . .. .. . .. .... ___ ...... ~"· ' . 
"' 

Secure Reentry· Prbgram 

MedlcaJ/MentaJ Health lnformatfo·n 

. 
Offender: 

·r'J~me:_ .......... __ ...,.....:.:...-----........ .....--
. CDCR# ___ ..... 

Institution Chief Medical Executlve~-----------
Phone # w/ExtensJom _____ _ 

Emall address _______ _ 

' , r 

Institution Chief ~sy~hQlogfstf_. --~--....,:...---­
Pnbtte #·W/ERt'tln~~ni. .. . ; ·,. ,·, . ··- •,• i. t .. 

.. . 
EmalHtddre~--------

Speefaf Housing: _CT~ ._OHU _'EOP- JS.ti: 

· A~ute 'Medfo~f Phl)&f ~ms; 

. . 
.. 

Chronic Medical Problems and Degree of Control: 

' . 
....... ....... . ~ ................ _. ·-~···· ..... -........ ·--··· ........ _.,. --···-·--··-· ............. -..... -··-"'' ............................ ,•-·-····-··· ... -· ........... -.. ,; ... . . .. , . 

. . 
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County of San Francisco 
CaBfomla Department of Colrectlons and Rehabllltatfon (COOR) 
Secure Reentry ~ram Medical/Mental Health lnfOrmatbn 

.. 

Psyehtatrlc Dlagno$eS: 

. . . 
M~df~tfons.: (attach tnedfeatlon l~t} 

. . ...... 

'Current Chronos: 

J>endlng·speclalty Appolntmenu~ 

,Ag1981l'181lt Number 5600004123 . 
Exhibit A·2 . , . . ' · .. :. . . ~-:· 

-"'· .. :·-:-."'. \.~,···., ...... ,. ... '· "' . ·' . . -_ ... ,.. .. ·-· ... •"' .; ....... . ~ ..... ""' 

.. 

.. 

• 1 oo o o, • f o•• •• • ,.. I 00<1• ••> e•••••-• • 10 -.1••- .. • • ••• .,. __ -·j oH ._, 1• Of• •• ••tt••t • ""00•1!"' ..... •••••f• - .... ••• •'°Id I , ... , .. ,_ • WI • 11~- oeo ; .. -•t•t ... t • 

Hospltallzattons In last 6 months (with reason for hospltallzatfon): 

·. . . . . .. . . ' 

7/18/13 ·. 
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County of San Francisco 
C8llfomla Department of Conctlons and Rehabllltatlon (CDCR) 
Budget Detafls and Payment Provisions 

1. l,nvolclna and Pavment 

Agreement Number 5600004123 
ExhlbltB 

a. For services satlsfactortly rendered, and upon receipt and approval of Contractor's 
Invoices, the Slate agrees to ex>mpensate the Contractor In accordance with the rates 
specified herefn on Exhibit B-1 Rate Sheet and made a part of this Agreement Exhibit B-
1 Rate Sheet shaD remain fn force for the stated term of lhls Agreement and shall Include 
every Hem of expense, direct and Indirect Including taxes lncfdentaf to the spedfied rates. 

b. Invoices shall Include the Agreement Number and a copy of lhe (name of county report) 
which shaD Include the state Inmates' names, CDCR numbers, date of placement Into the 
Secure Reentry Program Faclllty (SRPF), and the date of release from the SRPF, If 
appropriate. Invoices shall be submttted In triplicate not more frequently than monOlJy In 
arrears to Contract Beds Unit (CBU) for review: 

Submit Invoices to: 

Calffomla Deparunent of Correcllons and RehabllHatlon 
Contract Beds Unit 
ATTN: Brian Coates 
10961 sun Center Drive 
Rancho Coroova, CA 95670 
Phone Number: (916) 464-4001 
Fax Number: (916) 464-5130 

c. CSU shall fOrward reviewed Invoices to Division of Rehablfltative Programs (DRP). All 
payments shall be processed by Division of RehabllllatJve Programs (ORP) 

Callfomfa Department of Corrections and Rehabllltatfon 
Division of RehabUllaUve Programs 
Attn: Invoice Unft- Rosie Lozano-Vasquez 
1515 S Street Room410-S 
8acramento, CA 95811 
Phone Number: (916) 322-8374 
Fax Number: (916) 322-1453 

2. Meet Contingency CJIU8Q 

a. It Is mutually agreed that If the California State Budget Act. for the current fiscal year 
and/or any subsequent' fiscal years covered under this Agreement does not. appropriate 
sufficient funds for the program, lhls Agreement shaU be of no further force and effect. In 
this event lhe State shall have no liabDlty to pay any funds whatsoever to Contractor, or 
to furnish any other considerations under this Agreement and Contractor shall not be 
obllgated to perfonn any provisions of lhls Agreement 
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County of San Francisco 
CaRfon118 Department of Correcflons and Rehabllltatlon (CDCR) 
Budget Details and Payment Provisions 

Agreement Number 5600004123 
ExhlbftB 

b. If funding for the purposes of this program ls reduced or deleted for any fiscal year by the 
Caftfomla State Budget Act, the State shaB have the option to either cancel this 
Agreement with no llablJlty occurring to the State, or offer an Agreement amendment to 
Contractor to reflect the reduced amount. 

3. Prompt pavment Clause 

Payment wlll be made In accordance with, and within the time speclfted In, Government Code 
Chapter 4.5, commencing with SecHon 927. Payment to smalUmlcro businesses shaft be made In 
accordance with and within the time specified In Chapter 4.5, Government Code 927 et seq. 

4. SubcontractQra 

Nothing contained In this Agreement, or otherwise, shaU cteafe any confractual refaUon between 
the State and any subcontractors, and no subcontract shall relieve the Contractor of Contractor's 
responslbilUes and obllga6ons hereunder. The Contractor agrees to be as fully responsible to the 
State for the acts and omissions of fts subcontractors and of persons either directly or lndlfectly 

· employed by any of them as It Is for the acts and omissions of persons dlrectly employed by the 
Contractor. The Contractor's obligation to pay Its subcontractors ls an Independent ob!Gatlon from 

. the State's obfigaUon to make payments to the Contractor. As a resutt, the state shaJI have no 
obligation to pay or to enforoe the payment of any moneys to any subcontractor. 

6. Cltv/Countv Rate 1oc111s1 

It Is understood that the city/county may regulate some or all of the Contractor's rates for aervfces. 
In the event the city/county Increases the rates that directly affect the services provided In lhls 
Agreemen~ the Contractor may, once during the tenn of the Agreement. request from lhe State an 
Increase In the rates stated In this Agreement. The Contractor must submit a written request to lite 
state Wfth a copy of the resolution from the city/county Osting the prior rates and new rates and 
effective date of the new rates. 
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County of San Francisco 
Cellfomfa Department of Corrections and RehabDHatlon 
Rate Sheet 

Agreement Number 5600004123 
Exhibit e.1 

· SECJJREREENTRY f?ROGIW! fACILl]l 

Ffscal Per Diem Rate Maximum 
Year fer Inmate x [)allY Best ua x Tota!Ogys = Budget Ammmt 
13/14 $77.00* x 56* x 242 = $1,043,504.00 
14/15 $77.00* x 56* x 365 = $1,573,880.00 
15/16 $77.00* . x 56* x 386 = tl.678.192.00 

Total Bud et Amount $4, 195,678.00 

The catlfomla Department of Corrections and Rehabilitation (COCR), Is allocated $4, 195,576.00 ror the fife of this 
agreement November 1, 2013 through June 30, 2016, and agrees to reimburse the County of San Francisco for 
daily bed space In the Secure Reentry Program Facilfty. Any fraetlon thereof shaD be computed at Seventy-Seven 
Dollars and Zero Cents ($77.00) per day or any part of a day, such costs having been detennlned by COCR to 
reimburse the County of San Francisco ror the costs Incurred. 

COCR Is prohibited from relmbursJng the County of San Francisco more than the amount authorized within the 
Governor's Budget Mt. for the three (3) year pilot term. · . 
*Maximum Dally Bed Use Js the maximum amount of beds available for this program In San Francisco eoUnty. 
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GTC610 
EXHIBITC 

GENERAL TERMS AND CONDITIONS 

1. APPROVAL: This Agreement is of no force or effect until signed by both parties and 
approved by the Department of General Services, if required. Contractor may not commence 
perfonnance until such approval has been obtained. 

2. AMENDMENT: No amendment or variation of the tenns of this Agreement shall be valid 
unless made in writing, signed by the parties and approved as required. No oral understanding or 
Agreement not incorporated in the Agreement is binding on any of the parties. 

3. ASSIGNMENT: This Agreement is not assignable by the Contractor, either in whole or in 
part, without the consent of the State in the form of a formal written amendment. 

4. AUDIT: Contractor agrees that the awarding department, the Department of General Services, 
the Bureau of State Audits, or their designated representative shall have the right to review and 
to copy any records and supporting documentation pertaining to the perfonnance of this 
Agreement. Contractor agrees to maintain such records for possible audit for a minimum of three 
(3) years after final payment, unless a longer period of records retention is stipulated. Contractor 
agrees to allow the auditor(s) access to such records during nonnal business hours and to allow 
interviews of any employees who might reasonably have infonnation related to such records. 
Further, Contractor agrees to include a similar right of the State to audit records and interview 
staff in any subcontract related to perfonnance of this Agreement. (Gov. Code §8546.7, Pub. 
Contract Code §10115 et seq., CCR Title 2, Section 1896). 

S. INDEMNIFICATION: Contractor agrees to indemnify, defend and save harmless the State, its 
officers, agents and employees from any and all claims and losses accruing or resulting to any 
and all contractors, subcontractors, suppliers, laborers, and any other person, finn or C9rporation 
furnishing or supplying work services, materials, or supplies in connection with the perf onnance 
of this Agreement, and from any and all claims and losses accruing or resulting to any person, 
firm or corporation who may be injured or damaged by Contractor in the perfonnance of this 
Agreement. 

6. DISPUTES: Contractor shall continue with the responsibilities under this Agreement during 
any dispute. 

7. TERMINATION FOR CAUSE: The State may terminate this Agreement and be relieved of 
any payments should the Contractor fail to perform the requirements of this Agreement at the 
time and in the manner herein provided. In the event of such tennination the State may proceed 
with the work in any manner deemed proper by the State. All costs to the State shall be deducted . 
from any sum due the Contractor under this Agreement and the balance, if any, shall be paid to 
the Contractor upon demand. 



8. INDEPENDENT CONIRACTOR· Contractor, and the agents and employees of Contractor, 
in the perfonnance of this Agreement, shall act in an independent capacity and not as officers or 
employees or agents of the State. 

9. RECYCLING CERTIFICATION: The Contractor shall certify in writing under penalty of 
perjury, the minimum, if not exact, percentage of post consumer material as defined in the Public 
Contract Code Section 12200, in products, materials, goods, or supplies offered or sold to the 
State regardless of whether the product meets the requirements of Public Contract Code Section 
12209. With respect to printer or duplication cartridges that comply with the requirements of 
Section 12156( e ), the certification required by this subdivision shall specify that the cartridges so 
comply (Pub. Contract Code § 12205). 

10. NON-DISCRIMINATION CLAUSE: During the performance of this Agreement, Contractor 
and its subcontractors shall not unlawfully discriminate, harass, or allow harassment against any 
employee or applicant for employment because of sex, race, color, ancestry, religious creed, 
national origin, physical disability (including 1-IlV and AIDS), mental disability, medical 
condition (e.g., cancer), age (over 40), marital status, anci denial of family care leave. Contractor 
and subcontractors shall insure that the evaluation and treatment of their employees and 
applicants for employment are free from such discrimination and harassment. Contractor and 
subcontractors shall comply with the provisions of the Fair Employment and Housing Act (Gov. 
Code §12990 (a-f) et seq.) and the applicable regulations promulgated thereunder (California 
Code of Regulations, Title 2, Section 7285 et seq.). The applicable regulations of the Fair 
Employment and Housing Commission implementing Government Code Section 12990 (a-f), set 
forth in Chapter S of Division 4 of Title 2 of the California Code of Regulations, are incorporated 
into this Agreement by reference and made a part hereof as if set forth in full. Contractor and its 
subcontractors shall give written notice of their obligations under this clause to laoor 
organizations with which they have a collective bargaining or other Agreement. 

Contractor shall include the nondiscrimination and compliance provisions of this clause in all 
subcontracts to perfonn work under the Agreement. 

11. CERTIFICATION CLAUSES: The CONTRACTOR CERTIFICATION CLAUSES 
contained in the document CCC 307 are hereby incorporated by reference and made a part of this 
Agreement by this reference as if attached hereto. 

12. TIMELINESS: Time is of the essence in this Agreement. 

13. COMPENSATION: The consideration to be paid Contractor, as provided herein, shall be in 
compensation for all of Contractor's expenses incurred in the performance hereof, including 
travel, per diem, and taxes, unless otherwise expressly so provided. 

14. GOVERNING LAW: This contract is governed by and shall be interpreted in accordance 
with the laws of the State of California. 



I 5. ANTITRUST CLAIMS: The Contractor by signing this agreement hereby certifies that if 
these services or goods are obtained by means of a competitive bid, the Contractor shall comply 
with the requirements of the Government Codes Sections set out below. 
a. The Government Code Chapter on Antitrust claims contains the following definitions: 
1) "Public purchase" means a purchase by means of competitive bids of goods, services, or 
materials by the State or any of its political subdivisions or public agencies on whose behalf the 
Attorney General may bring an action pursuant to subdivision (c) of Section 16750 of the 
Business and Professions Code. · 
2) "Public purchasing body" means the State or the subdivision or agency making a public 
purchase. Government Code Section 4550. 

b. In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is 
· accep~ it will assign to the purchasing body all rights, title, and interest in and to all causes of 
action it may have under Section 4 of the Clayton Act (I 5 U .S.C. Sec. 15) or under the 
Cartwright Act (Chapter 2 (commencing with Section 16700) of Part 2 of Division 7 of the 
Business and Professions Code), arising from purchases of goods, materials, or services by the 
bidder for sale to the purchasing body pursuant to the bid. Such assignment shall be made and 
beCome effective at the time the purchasing body tenders final payment to the bidder. 
Government Code Section 4552. 

c. If an awarding body or public purchasing body receives, either through judgment or 
settlement, a monetary recovery for a cause of action assigned under this chapter, the assignor 
shall be entitled to receive reimbursement for actual legal costs incurred and may, upon demand, 
recover from the public body any portion of the recovery, including treble damages, attributable 
to overcharges that were paid by the assignor but were not paid by the public body as part of the 
bid price, less the expenses incurred in obtaining that portion of the recovery. Government Code 
Section 4553. 

d. Upon demand in writing by the assignor, the assignee shall, within one year from such 
demand, reassign the cause of action assigned under this part if the assignor has been or may 
have been injured by the violation of law for which the cause of action arose and (a) the assignee 
has not been injured thereby, or (b) the assignee declines to file a court action for the cause of 
action. See Government Code Section 4554. 

16. CHILD SUPPORT COMPLIANCE ACT: For any Agreement in excess ofSI00,000, the 
contractor acknowledges in accordance with Public Contract Code 7110, that: 

a. The contractor recognizes the importance of child and family support obligations and shall 
fully comply with all applicable state and federal laws relating to child and family support 
enforcement, including, but not limited to, disclosure of information and compliance with 
earnings assignment orders, as provided in Chapter 8 (commencing with section 5200) of Part 5 
of Division 9 of the Family Code; and 

b. The contractor, to the best of its knowledge is fully complying with the earnings assignment 
orders of all employees and is providing the names of all new employees to the New Hire 
Registry maintained by the California Employment Development Department. 



17. UNENFORCEABLE PROVISION: In the event that any provision of this Agreement is 
unenfo~le or held to be unenforceable; then the parties agree that all other provisions of this 
Agreement have force and effect and shall not be affected thereby. 

18. PRIORITY HIRING CONSIDERATIONS: If this Contract includes services in excess of 
$200,000, the Contractor shall give priority consideration in filling vacancies in positions funded 
by the Contract to qualified recipients of ajd under Welfare and Institutions Code Section 11200 
in accordance with Pub. Contract Code §10353. 

19. SMALL BUSINESS PARTICIPATION AND DVBE PARTICIPATION REPORTING 
REQUIREMENT$: 

a. If for this Contract Contractor made a commitment to achieve small business participation, 
then Contractor must within 60 days of receiving final payment under this Contract (or within 
such other time period as may be specified elsewhere in this Contract) report to the awarding 
department the actual percentage of small business participation that was achieved. (Govt. Code 
§ 14841.) 

b. If for this Contract Contractor made a commitment to achieve disabled veteran business 
enterprise (DVBE) participation, then Contractor must within 60 days of receiving final payment 
under this Contract (or within such other time period as may be specified elsewhere in this 
Contract) certify in a report to the awarding department: (1) the total amount the prime 
Contractor received under the Contract; (2) the name and address of the DVBE(s) that 
participated in the perfonnance of the Contract; (3) the amount each DVBE received from the 
prime Contractor; (4) that all payments under the Contract have been made to the DVBE; and (5) 
the actual percentage of DVBE participation that was achieved. A person or entity that 
knowingly provides false information shall be subject to a civil penalty for each violation. (Mil. 
& Vets. Code§ 999.5(d); Govt. Code§ 14841.) 

20. LOSS LEADER: 

If this contract involves the furnishing of equipment, materials, or supplies then the following 
statement is incorporated: It is unlawful for any person engaged in business within this state to 
sell or use any article or product as a "loss leader" as defined in Section 17030 of the Business 
and Professions Code. (PCC 10344(e).) 
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1. Contract PlsPYtes with P,ubllc Entltlet (Supersedes provision number 6, Disputes, of Emlbtt C) 

As a condition precedent to Contractor's right to Institute and pursue Rllgatlon or other legally avaDable 
dispute resoluUon process, If any, contractor agrees that all disputes and/or clalms of Conhctor 
arising under or related to the Agreement shaU be resolved pursuant to the following processes. 
Contractor's faUure to oomply with said dispute feSOlullon procedures shall constitute a fallure to 
exhaust administrative remedies. 

Pending the final resolullon of any such disputes and/or cla~, Contractor agrees to dUJgenUy proceed 
wilh the performance of the Agreement Including the delivering of goods or providing of 88Mces. 
Contractor's failure to dlllgenUy proceed shaU constitute a material breach of the Agreement 

The Agreement shall be lntel'pleled, administered, and enforced aceordlng to the laws of the State Of 
Callfomfa. The parties agree that any suit brought he~under shall have venue In 8acramento, 
Califomla, the parties hereby waiving any claim or defense that such venue ls not convenient or proper. 

A county, city, district or other local pubDc body, state board or state commission, another state or 
federal agency, or joint-powers authority shall resolve a dispute with CDCR. If any, through a meeting 
of representatives from the entitles affected. If the dispute cannot be resolved to the satlsfaclfon of the 
parties, each enftty may thereafter pursue Its right to Institute Bllgation or other dispute resolution 
process, rt any, available under the laws of the state of Califomla. 

2. Confldentf@lltv of lnformatton 

CDCR and Provider agree that all· Inmate/patient hearth Information Is ldentifled as confidential and 
shall be held 1n· trust and confidence and shall be used only for the purposes contemplated under this 
Agreement. 

Provider by acooptance of this Agreement Is subject to all of the requirements of the federal regulations 
lmplemenUng the Health Insurance Portability and Accountablnty Act Of 1996 (Code of. Federal 
Regulations (CFR), Title 45, Sections 164.501 et 8eq.); the California Government Code Section 
11019.9; CaDfomla ClvU Code Sections 56 et seq.; and CaOfomJa Civil Code Sections 1798, et seq.; 
regarding the collecUons, maintenance, and dlaclosure of personal and confidential lnfonnallon about 
fndMduals. Attached as ExhJbtt 'G" and Incorporated herein Is a Business Associate Agreement which 
memorializes the parties' duties and obligations wllh respect to the protection, use, and dladosure of 
protected heallh Information. 

3. Conftdantlalltv of Data 

AU flnanclal, statlsUcal, personal, technfcal and other data and lnfonnatfon relaUng to State's operation, 
which are designated confldenUal by the State and made available to carry out this Agreement or 
which become available to lhe Contractor In order to cany out this Agreement, shall be protected by 
the Contractor from unauthorized use and disclosure. 
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If lhe methods and prooedures employed by the Contractor for the protecllon of the Contractor's data 
and lnfonnatlon are deemed by the State to be adequate for the protection of the Slate's confidential 
lnfonnatJon, such melhods and procedures may be used with the Written consent of the State. The 
Contractor shaU not be required under the provisions of this paragraph to keep conftdenUel any data 
a"8ady rlghlfufly Jn the Contractors possesslon Chat Is lndependenUy developed by the Contractor 
ouf.itde the scope of the Agreement or Is rightfully obtained from third parties. 

No reparts, lnfonnaUon, Inventions, improvements, discoveries, or data obtained, repaired, assembled, 
or developed by the Contractor pursuant to this Agreement shaft be released, published, or made 
avaJlabfe .to any person (except tO'the State) without prior written approval from the State. 

Contractor by acceptance of this Agreement Is subject to all of the requirements of Callfomfa 
Government Code Section 11019.9 and California CMI Code Sections 1798, et seq., regarding lhe 
collec:tfon, maintenance, and disclosure of personal and conftdentJal lnfonnation about Individuals. 

4. Accovnttna PrlnclDlg 

The Contractor wHl adhere to generally accepted accounting prfnclples as outllned by the Amerlcan 
Institute of Cenffted Publlc Accountants. · Duel compensation Is not allowed; a contractor cannot 
receive sbnultaneous compensation from two or more funding sources for the same seJVfces performed 
even though both funding sources could beneftl 

s. !Im 

Unless required by law, the State of CsUfomla Is exempt from federal excise taxes. 

8. Right to Tenntnatt (Supersedes provision number 7, Termination for Cause, of Exhibit C) 

The parties hereto agree that either party may cancel this Agl88ment by gMng the other party written 
notice thirty (30) days In advance of the effedlve date of such cancellation. In the event of such 
tennlnatton, the State agrees to pay Contractor for actual SfJIVlces rendered up to and lndudlng the 
date of termination. 

The state may terminate this Agreement and be relleved of any payments should the Contractor fall to 
perfonn the requlreinents of this Agreement at the ~ and In the manner herein provided. In the 
event of such termination the State may proceed wilh the work In any manner deemed proper by the 
State. AD costs to lhe State shaU be deducted from any sum due the.Contractor under this Agreement 
and the balance, If any, shall be paid to the Contractor upon demand. 

7. Contract Su1ptD1lon 

Notwithstanding any other provisions of this Agreement, pursuant to a Governor's Executll/$ Order or 
equivalent directive, such as a court order or an order from a federal or state regulatory agency, 

. mandating the suspension of state contracts, the State may Issue a Suspension of WOik Notice. The 
Notice shall Identify the specific ExscuUve Order or directive and the Agreement number(s) subject to 
suspension. Unless speclfically stated otherwise, an perfonnance .under the Agreemen~s) must stop 
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immediately upon receipt of the Notice. During the period of contract suspension, Contractor is not 
entitled to any payment for the suspended work. Once the order suspending state contracts has been 
lifted, a formal letter from the Department will be issued to the Contractor to resume work. 

8. Extension of Tenn 

If it is determined to be in the best interest of the State, upon agreemen~ the State may extend this 
contract, with no increase in service cos~ for a period of one (1) year or Jess. 

9. Contractor Employee Misconduct 

During the performance of this Agreement, It shall be the responsibility of the Contractor whenever 
there is an incident of use of force or allegation(s) of employee misconduct associated with and _directly 
impacting inmate and/or parolee rights, to immediately notify the CDCR of the incident(s), to cause an 
investigation to be conducted, and to provide CDCR with all relevant information pertaining to the 
lnciden~s). All relevant information includes, but Is not limited to: a) investigative reports; b) access to 
inmates/parolees and the associated staff pursuant to state law; c) access to employee personnel 
records pursuant to state law; d) that information reasonably necessary to assure CDCR that inmates 
and/or parolees are not or have not been deprived of any legal rights as required by law, regulation, 
poricy and procedures; and e) written evidence that the Contractor has taken such remedial action, in 
the event of unnecessary or excessive force, or employee misconduct with inmates and/or parolees, as 
will assure against a repetition of incldent(s) or retaliation. To the extent that the Information provided 
by the Contractor fails to so assure CDCR. COCR may require that any implicated Contractor staff be 
denied access to and the supervision of COCR inmates and/or parolees at the facility and access to 
inmate and/or parolee records. Notwithstanding the foregoing, and without waiving any obligation of 
the Contractor, COCR retains the power to conduct an independent investigation of any inclden~s). 
Furthermore, it is the responsibility of the Contractor to include the foregoing terms within any and all 
subcontracts, requiring that subcontractor(s) agree to the jurisdiction of CDCR to conduct an 
investigation of their facility and staff, including review of subcontractor employee personnel records, as 
a condition of the Agreement. 

10. Subcontracting 

Services provided are to be performed primarily with the staff of the public entity or, in the case of 
educational institutions, auxiliaries or foundations, by the faculty, staff or students associated with the 
particular institution. Agreements are not to be used by state agencies to circumvent the competitive 
bidding requirements of Public Contract Code Section 10340. 

If more that twenty-five (25) percent of the total contract amount or $50,000.00, whichever Is less, is 
subcontracted, non-a>mpetitive bid approval must be obtained from the Secretary of COCR and the 
Department of General Services prior to the commencement of services, unless the subcontract was 
competitively bid or the subcontractor(s) also qualifies as a state agency, governmental agency, or joint 
power. 

Page3of13 



County of San Francisco 
California Department of Corrections and Rehabilitation (COCR) 
Special Terms and Conditions for Public Entity ~greements 

11. Subcontractor/Consultant Information 

Agreement Number 5600004123 
ExhlbitO 

Contractor is required to identify all subcontractors and consultants who will perform labor or render 
services in the performance of this Agreement Additionally, the Contractor shall notify the Department 
of Corrections and Rehabilitation, Office of Business Services, in writing, within ten (10) working days, 
of any changes to the subcontractor and/or consultant information. 

12. Llabllltv for Nonconforrnlna Worl< 

The Contractor will be fully responsible for ensuring that the completed work conforms to the agreed 
upon terms. If nonconformity is discovered prior to the Contractor's deadline, the Contractor will be 
given a reasonable opportunity to cure the nonconformity. If the nonconformity is discovered after the. 
deadline for the completion of the project, CDCR, in its sole discretion, may use any reasonable means 
to cure the nonconformity. . The Contractor shall be responsible for reimbursing CDCR for any 
additional expenses incurred to cure such defects. 

13. Temporary Nonperformance 

If, because of mechanical failure or for any other reason, the Contractor shall be temporarily unable to 
perform the work as required, the State, during the period of the Contractor's inability to perform, 
reserves the right to accomplish the work by other means and shall be reimbursed by the Contractor for 
any additional costs above the Agreement price. 

14. Contract Violations 

The Contractor acknowledges that any violation of Chapter 2, or any other chaptered provision of the 
Public Contract Code (PCC), is subject to the remedies and penalties contained in PCC Sections 
10420 through 10425. 

15. Employment of Ex..Qffenders 

Contractor cannot and will not either direcUy, or on a subcontract basis, employ in connection with this 
Agreement 

a. Ex-Offenders on active parole or probation, who have been on active parole or probation during the 
last three years preceding their employment 

1. Contractor shall only employ ex-offenders who can provide written evidence of having 
satisfactorily completed parole or probation, and who have remained off parole or probation, 
and have had no arrests or convictions within the past three years. 

b. Ex-offenders convicted of drug trafficking in a prison/jail; escape or aiding/abetting escape; battery 
on a Peace Officer or Public Official; arson offenses; or, any violations of Penal Code Sections 
4570-4574 (unauthorized Communications with Prisons and Prisoners Offenses). 

c. Ex-Offenders are required to register as a sex offender pursuant to Penal Code Section 290. 
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d. Any ex-offender who has an offense history involving a "violent felony" as defined in subparagraph 
(c) of Penal Code SeCtion 667.5; or 

e.. Any ex-offender In a position which provides direct supervision of parolees. 

An ex-offender whose assigned duties involve administrative. or policy decision-making, accounting, 
procurement, cashiering, auditing, or any other business-related administrative function shall be fully 
bonded to cover any potential loss to the State or contractor. Evidence of such bond shall be supplied 
to CDCR prior to employment of the ex-offender. 

16. Conflict of Interest 

The Contractor and their employees shall abide by the provisions of Govemment Code (GC) Sections 
1090, 81000 et seq., 82000 et seq., 87100 et seq., and 87300 et seq., Public Contract Code (PCC) 
Sections 10335 et seq. and 10410 et seq., Califomia Code of Regulations (CCR), Title 2, Section 
18700 et seq. and Title 15, Section 3409, and the Department Operations Manual (DOM) Section 
31100 et seq. regarding conflicts of interest · 

a. Contractors and Their Employees 
Consultant contractors shall file a Statement of Economic Interests, Fair Political Practices 
Commission (FPPC) Form 700 prior to commencing services under the Agreement, annually 
during the life of the Agreement, and within thirty (30) days after the expiration of the Agreement. 
Other service contractors and/or certain of their employees may be required to file a Form 700 if so 
requested by the CDCR or whenever it appears that a conflict of interest· may be at Issue. 
Generally, service contractors (other than consultant contractors required to file as above) and their 
employees shaU be required to file an FPPC Form 700 if one of the following exists: 
(1) The Agreement service has been identified by the CDCR as one where there is a greater 

likelihood that a conflict of interest may occur; 
(2) The Contractor and/or Contractor's employee(s), pursuant to the Agreemen~ makes or 

influences a govemmental decision; or · 
(3) The Contractor and/or Contractor's employee(s) serves in a staff capacity with the CDCR and 

in that capacity participates in making a govemmental decision .QI: performs the same or 
substantially all the same duties for the CDCR that would otherwise be performed by an 
individual holding a position specified in the CDCR's Conflict of Interest Code. 

b. Current State Employees 
(1) No officer or employee shall engage in any employment, activity or enterprise from which the 

officer or employee receives compensation or has a financial interest and which is sponsored 
or funded by any state agency, unless the employment, activity or enterprise is required as a 
condition of regular state employment 

(2) No officer or employee shall contract on his or her own behalf as an independent contractor 
with any state agency to provide goods or services. 

(3) In addition to the above, CDCR officials and employees shall also avoid actions resulting in or 
creating an appearance of: 
(a) Using an official position for private gain; 
(b) Giving preferential treatment to any particular person; 

Page5of 13 



County of San Francisco 
catifomia Department of ComK:tions and Rehabilitation (COCR) 
Special Terms and Conditions for Public Entity Agreements 

(c) Losing independence or impartiality; 
(d) Making a decision outside of official channels; and 

Agreement Number 5600004123 
Exhibit D 

(e) Affecting adversely the confidence of the public or local officials in the integrity of the 
program. 

(4) Officers and employees of the Department must not solicit accept or receive, directty or 
indirecUy, any fee, commission, gratuity or gift from any person or business organization doing 
or seeking to do business with the State. 

c. Fonner State Employees 
(1) For the™> year (2-year) period from the date he or she left state employment no former state 

officer or employee may enter into an Agreement in which he or she engaged in any of the 
negotiations, transactions, planning, arrangements or any part of the decision-making process 
relevant to the Agreement while employed in any capacity by any state agency. 

(2) For the twelve-month (12-month) period from the date he or she left state employment no 
former state officer or employee may enter Into an Agreement with any state agency if he or 
she was employed by that state agency In a policy-making position in the same general subject 
area as the proposed Agreement within the 12-month period prior to his or her leaving ~le 
service. 

In addition to the above, the Contractor shall avoid any conflict of interest whatsoever with respect to 
any financial deanngs, employment services, or opportunities offered to inmates or parolees. The 
Contractor shall not itself employ or offer to employ Inmates or parolees either directly or indirectly 
through an affiliated company, person or business unless specifically authorized in writing by COCR 
In addition, the Contractor shall not (either directly, or indirectly through an affiliated company, person 
or business) engage in financial dealings with inmates or parolees, except to the extent that such · 
financial dealings create no actual or potential conflict of interest are available on the same terms to 
the general public, and have been approved in advance in writing by CDCR. For the purposes of this 
paragraph, •affiliated company, person or business• means any company, business, corporation, 
nonprofit corporation, partnership, limited partnership, sole proprietorship, or other person or business 
entity of any kind which has any ownership or control interest whatsoever in the Contractor, or which is 
wholly or partially owned (more than 5% ownership) or controlled (any percentage) by the Contractor or 
by the Contractor's owners, officers, principals, directors and/or shareholders, either directly or 
indirectly. •Affiliated companies, persons or businesses~ include, but are not limited to, subsidiary, 
parent or sister companies or corporations, and any company, corporation, nonprofit corporation, 
partnership, limited partnership, sole proprietorship, or other person or business entity of any kind that 

· is wholly or partially owned or controlled, either directly or indirectty, by the Contractor or by the 
Contractor's owners, officers, principals, directors and/or shareholders. 

The Contractor shall have a continuing duty to disclose to the State, in writing, all interests and 
activities that create an actual or potential conflict of interest in perfonnance of the Agreement 

The Contractor shall have a continuing duty to keep the State timely and fully apprised in wrftfng of any 
material changes In the Contractor's business structure and/or status. This includes any changes in 
business form, such as a change from sole proprietorship or partnership into a corporation or vice­
versa; any changes in company ownership; any dissolution of the business; any change of the name of 
the business; any filing in bankruptcy; any revocation of corpo.rate status by the Secretary of State; and 
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any other material changes in the Contractor's business status or structure that could affect the 
performance of the Contractor's duties under the Agreement 

If the Contractor violates any provision of the above paragraphs, such action by the Contractor shall 
render this Agreement void. 

Members of boards and commissions are exempt from this section if they do not receive payment other 
than payment for each meeting of the board or commission, payment for preparatory time and payment 
for per diem. 

17. Travel 

Contractor's rates shall include all travel expenses required to perfonn services in accordance with this 
contract 

18. Notlfj@tion of Personnel Changes 

Contractor must notify the State, In writing, of any changes of those personnel allowed ac:ceSs to State 
premises for the purpose of providing services under this Agreement In addition, Contractor must 
recover and return .any State-issued identification card provided to Contractor's employee(s) upon their 
departure or termination. 

19. Security Clearance/Flnaerorlntlng 

The State reserves the right to conduct fingerprinting and/or security clearance-through the 
Department of Justice, Bureau of Criminal Identification and Information (BCll)-prior to award and at 
any time during the term of the Agreement in order to permit Contractor (and/or Contractor employee) 
access to State premises. The State further reserves the right to terminate the Agreement should a 
threat to security be determined. 

20. Computer Software 

Contractor certifies that it has appropriate systems and controls in place to ensure that state funds will 
not be used in the performance of this Agreement for the acquisition, operation or maintenance of 
computer software in violation of copyright laws. 

21. Expendable Equipment 

Expendable equipment is defined as expendable items which change with use and have a unit 
acquisition cost of less than $5,000 per unit Q.e. fax machines, computers, printers, etc.). Title to any 
expendable equipment purchased or built with State funds as part of this agreement will vest in the 
State. The Contractor must retain a listing of expendable equipment purchases that are considered 
"theft.sensitive• items, such as cameras, calculators, two-way radios, computer equipmen~ etc., for 
audit purposes. Upon completion or termination of the agreement Contractors are required to leave all 
expendable equipment for use by subsequent contractors or for the State to dispose of accordingly. 
The State may authorize the continued use of such equipment for work to be performed under a 
different agreement. 
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The cost of expendable equipment purchased should be comparable to the prevailing price for similar 
items in the surrounding area. 

22. Electronic Waste Recycling 

The Contractor certifies that it complies with the requirements of the Electronic Waste Recycling Act of 
2003, Chapter 8.5, Part 3 of Division 30, commencing with Section 42460 of the Public Resources 
Code, relating to hazardous and solid waste. Contractor shall maintain documentation and provide· 
reasonable access to its records and documents that evidence compliance. 

23. Uablllty for Loss and Damages 

Any damages by the Contractor to the State's facility including equipment, furniture, materials or other 
State property, will be repaired or replaced by the Contractor to the satisfaction of the State at no cost 
to the State. The State may, at its option, repair any such damage and deduct the cost thereof from 
any sum due Contractor under this Agreement 

24. DlsclosUI! 

Neither the State nor any State employee will be liable to the Contractor or its staff for injuries inflicted 
by Inmates or parolees of the State. The State agrees to disclose to the Contractor any statement(s) 
known made by any inmate or parolee which indicate violence may result in any specific situation, and 
the same responsibility will be shared by the Contractor in disclosing such statement(s) to the State. 

25. Worke11' Compensation 

Contractor hereby represents and warrants that Contractor is currently and shall, for the duration of this 
agreement, carry workers' compensation insurance, at Contractor's expense, or that it is self-insured 
through a policy acceptable to CDCR, for all of its employees who will be engaged in the performance 
of this agreement Such coverage will be a condition of CDCR's obligation to pay for services provided 
under this agreement. 

Prior to approval of this agreement and before performing any Y«>rk, Contractor shall furnish to the 
State evidence of valid workers' compensation coverage. Contractor agrees that the workers' 
compensation insurance shall be in effect at all times during the term of this agreement. In the event 
said insurance coverage expires or Is canceled at any time during the term of this agreement, 
Contractor agrees to give at least thirty (30) days prior notice to COCR before said expiration date or 
immediate notice of cancellation. Evidence of coverage shall not be for less than the remainder of the 
term of the agreement or for a period of not less than one year. The State reserves the right to verify 
the Contractor's evidence of coverage. In the event the Contractor fails to keep workers' compensation 
insurance coverage in effect at all times, the State reserves the right to terminate this agreement and 

. seek any other remedies afforded by the laws of this State. 

Contractor also agrees to indemnify, defend an~ save harmless the State, its officers, agents and 
employees from any and all of Contractor's workers' compensation claims and losses by Contractor's 
officers, agents and employees related to the performance of this agreement 

Pagel of 13 



County of San Francisco 
catifomia Department of Corrections and Rehabilitation (CDCR) 
Special Terms and Conditions for Public Entity Agreements 

28. Insurance Reaulrements 

Agreement Number 5600004123 
Exhibit D 

Insurance as required herein shall be a condition of the State's obligation to pay for services provided 
under this Agreement Prior to approval of this Agreement and before perfonning any work, Contractor 
and any subcontractor shall furnish to the State evidence of valid coverage. The following shall be 
considered evidence of coverage: A certificate of insurance, a "true arid certified• copy of the policy, or 
any other proof of coverage issued by Contractor's insurance carrier. Binders are not acceptable as 
evidence of coverage. Providing evidence of coverage to the State conveys no rights or privileges to 
the State, nor does it insure any State employee or insure any premises owned, leased, used by or 
otherwise or under the control of the State. It does, however, serve to provide the State with proof that 
the Contractor and any subcontractors are insured at the minimum levels required by the State of 
California. 

Contractor agrees that any liability Insurance required In the performance of this Agreement shall be in 
effect at all times during the tenn of this Agreement In the event said insurance coverage expires or is 
canceled during the tenn of this Agreement Contractor shall provide the State within five (5) business 
days of receipt by contractor a copy of any notice of canceUation or non-renewal of insurance required 
by the contract Evidence of coverage required in the perfonnance of this Agreement shall not be for 
less than the remainder of the term of this Agreement or for a period of not less than one year. The 
State and the Department of General Services (DGS) reserve the right to verify the Contractor's 
evidence of coverage; evidence Of coverage is subject to the approval of the DGS. In the event the 
Contractor fails to keep Insurance coverage as required herein In effect at all times, the State reserves 
the right to tenninate this Agreement and to seek any other remedies afforded by the laws of the State 
of California. · · 

Contractor hereby represents and warrants they (and any subcontractors) are a.irrently and shall for 
the duration of this Agreement be insured. Contractor shall provide proof of self-insurance 

21. Tuberculosis f!B> Testing 

In the event that the services required under this Agreement will be perfonned within a CDCR 
institution/parole office/community-based program, prior to the performance of contracted duties, 
Contractors and their employees who are assigned to work with inmates/parolees on a regular basis 
shall be required to be examined or tested or medically evaluated for TB In an infectious or contagious 
stage, and at least once a year thereafter or more often as directed by CDCR Regular basis is defined 
as having contact with inmates/parolees In confined quarters more than once a week. 

contractors and their employees shall be required to furnish to CDCR, at no cost to COCR, a form 
COCR 7336, •employee Tuberculin Skin Test (TST) and Evaluation,• prior to assuming their contracted 
duties and annually thereafter, showing that the Contractor and their employees have been examined 
and found free of TB in an Infectious stage. The fonn CDCR 7336 will be provided by CDCR upon 
Contractor's request 
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The fol/owing provisions apply to stlV/ces provided on departmental and/or Institution grounds: 

28. Blood borne Pathogens 

Provider shall adhere to California Division of Occupational Safety and Health (CAL-OSHA) regulations 
and guidelines pertaining to blood borne pathogens. 

29. Prlmarv Laws. Rules. and Regulations Regardlna Conduct and Association with State Prison 
Inmates and Division of Juvenile Justice Wards 

Individuals who are not employees of the California Department of Corrections and Rehabilitation 
(CDCR), but who are working in and around inmates who are incarcerated, or wards who are.housed 
within California's institutions/facilities or camps, are to be apprised of the laws, rules and regulations 
governing conduct In associating with prison inmates or wards. The following is a summation of 
pertinent information when non-departmental employees come In contact with prison inmates or wards. 

By signing this contract the Contractor agrees that if the provisions of the contract require the 
Contractor to enter an institution/facility or camp, the Contractor and any employee(s) and/or 
subcontractor(s) shall be made aware of and shall abide by the following laws, rules and regulations 
governing conduct in associating with prison inmates or wards: 

a. Persons who are not employed by CDCR, but are engaged in work at any institution/facility or 
camp must observe and abide by all laws, rules and regulations governing the conduct of their 
behavior In assoeiating with prison inmates or wards. Failure to comply with these guidelines may 
lead to expulsion from CDCR institutions/facilities or camps. 

SOURCE: California Penal Code (PC) Sections 5054 and 5058; California Code of 
Regulations (CCR), rrtte 15, Sections 3285 and 3415, and California Welfare and Institutions Code 
(WIC) Section 1712. 

b. CDCR does not recognize hostages for bargaining purposes. CDCR has a "NO HOSTAGE" policy 
and all prison inmates, wards, visitors, and employees shall be made aware of this. 

SOURCE: PC Sections 5054 and 5058; CCR, Tiiie 15, Section 3304 and 4603; WIC 
Section 1712. 

c. All persons entering onto institution/facility or camp grounds consent to search of their person, 
property or vehicle at any time. Refusal by individuals to submit to a search of their person, 
property, or vehicle may be cause for denial of access to the premises. 

SOURCE: PC Sections 2601, 5054 and 5058; CCR, Title 15, Sections 3173, 31n, 3288, 
4696, and 4697: WIC 1712. 

d. Persons normally permitted to enter an institution/facility or camp may be barred, for cause, by the 
CDCR Director, Warden, and/or Regional Parole Administrator. 
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SOURCE: PC Sections 5054 and 5058; CCR, Title 15, Section 3176 (a) and 4696; WIC 
Section 1712. 

e. It is Ulegal for an individual who has been previously convicted of a felony offense to enter into 
CDCR adult institutions/facilities or camps, or youth institutions/facilities or camps in the nighttime, 
without the prior approval of the Warden or officer in charge. It is also illegal for an indMdual to 
enter onto these premises for unauthorized purposes or to refuse to leave said premises when 
requested to do so. Failure to comply with this provision could lead to prosecution. 

SOURCE: · PC Sections 602, 4570.5 and 4571; CCR, Trtle 15, Sections 3173 and 3289; WIC 
Section 1001.7. 

f. Encouraging and/or assisting prison inmates to escape, Is a crime. It is illegal to bring. firearms, 
deadly weapons, explosives, tear gas, drugs or drug paraphernalia on CDCR institutions/facilities 
or camp premises. It is illegal to give prison Inmates or wards firearms, explosives, alcoholic 
beverages, narcotics, or any drug or drug paraphernalia; including cocaine or marijuana. It is 
illegal to give wards sex oriented objects or devices, and written materials and pictures whose sale 
is prohibited to minors. 

SOURCE: PC Sections 2n2, 2790, 4533, 4535, 4550, 4573, 4573.5, 4573.6 and 4574; WIC 
Section 1152, CRR, Title 15, sections 4681 and 4710; WIC Section 1001.5. 

g. It is illegal to give or take letters from inmates or wards without the authorization of the Warden or 
officer in charge. It is also Illegal to give or receive any type of gift and/or gratuities from prison 
inmates or wards. 

SOURCE: PC Sections 2540, 2541 and 4570; CCR, Title 15, Sections 3010, 3399, 3401, 
3424, 3425 and 4045; WIC Section 1712. 

h. In an emergency situation the visiting program and other program activities may be suspended. 

SOURCE: PC Section 2601; CCR, Title 15, Section 3383, 4002.5 and 4696. 

i. For security reasons, visitors must not wear clothing that in any way resembles state issued prison 
inmate or ward clothing (blue denim shirts, blue denim pants). 

SOURCE: CCR, Trtle 15, Section 3174 (b) (1) and 4696. 

j. Interviews with SPECIFIC INMATES are not permitted. Conspiring with an inmate to circumvent 
policy and/or regulations constitutes a rule violation that may result in appropriate legal action. 
Interviews with individual wards are permitted with written consent of each ward if he is 18 years of 
age or older, or with written consent of a parent, legal guardian, or committing court, if 17 years of 
age or younger. 

SOURCE: CCR, Title 15, Sections 3261.5, 3315 (a) (3) (X), and 31n and 4700(a)(1). 
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While on institution grounds, Contractor and all its agents, employees, and/or representatives shall be 
professionally and appropriately dressed in clothing distinct from that worn by inmates at the institution. 
Specifically, blue denim pants and blue chambray shirts, orange/red/yellow/white/chartreuse jumpsuits 
and/or yellow rainwear shall not be wom onto institution grounds, as this is inmate attire. Contractor 
should contact the Institution regarding clothing restrictions prior to requiring access to the institution to 
assure the Contractor and their employees are in compliance. 

31. Tobacco-Free Environment 

Pursuant to Penal Code Section 5030.1, the use of tobacco products by any person on the grounds of 
any institution or facility under the jurisdiction of the Department of Corrections and Rehabilitation is 
prohibited. 

32. Prison Rape Ellm!nat!on Polley 

CDCR Is committed to providing a safe, humane, secure environment, free from sexual misconduct. 
This will be accomplished by maintaining a program to ensure education/prevention, detection, 
response, investigation and tracking of sexual misconduct and to address successful community re­
entry of the victim. The CDCR shall maintain a zero tolerance for sexual misconduct in its institutions, 
community correctional facilities, conservation camps and for all offenders under its jurisdiction. All 
sexual misconduct is strictly prohibited. 

As a contractor with the COCR, you and your staff are expected to ensure compliance with this policy 
as d8scribed in Department Operations Manual, Chapter 5, Article 44. 

33. Security Reaulatlons 

a. Unless otherwise directed by the entrance gate officer and/or Contract Manager, the Contractor, 
Contractor's employees and subcontractors shall enter the institution through the main entrance 
gate and park private and nonessential vehlcleS in the designated visitor's parking lot Contractor, 
Contractor's employees and subcontractors shall remove the keys from the ignition when outside 
the vehicle and all unattended vehicles shall be locked and secured while on institution grounds. 

b. Any State- and Contractor-owned equipment used by the Contractor for the provision of contract 
services, shall be rendered temporarily inoperative by the Contractor when not in use, by locking or 
other means unless specified otherwise. 

c. In order to maintain institution safety and security, periodic fire prevention inspections and site 
searches may become necessary and Contractor must furnish keys to institutional authorities to 
access all locked areas on the ~rksite. The State shall in no way be responsible for Contractor's 
loss due to fire. 

Page 12of 13 



County of San Francisco 
Cslik>mia Department of Corrections and Rehabilitation (COCR) 
Special Tenns and Conditions for Public Entity Agreements 

Agreement Number 5600004123 
Exhibit D 

d. Due to security procedures, the Contractor; Contractor's employees and subContractors may be 
delayed at the institution vehicle/pedestrian gates and sally ports. Any loss of time checking in and 
out of the institution gates and sally ports shall be home by the Contractor. 

e. Contractor, Contractor's employees and subcontractors shall observe all security rules and 
regulations and comply with all instructions given by institutional authorities. 

f. Electronic and communicative devices such as pagers, cell phones and cameras/mlcrocameras 
are not permitted on institution grounds. 

g. Contractor, Contractor's employees and subcontractors shall not cause undue interference with the 
operations of the institution. 

h. No picketing is allowed on State property. 

34. Gate Clearance 

Contractor and Contractor's employee(s) and/or sulx:ontractor(s) must be cleared prior to providing 
services. The Contractor will be required to complete a Request for Gate Clearance for all persons 
entering the facility a minimum of ten (10) working days prior to commencement of service. The 
Request for Gate Clearance must include the person's name, social security number, valid state 
driver's license number or state identification card number and date of birth. Information shall be 
submitted to the Contract Liaison or his/her designee. CDCR uses the Request for Gate Clearance to 
run a California Law Enforcement Telecommunications System (CLETS) check. The check will Include 
Department of Motor Vehicles check, Wants and Warrants check, and Criminal History check. 

Gate clearance may be denied for the following reasons: Individual's presence in the institution 
presents a serious threat to security, individual has been charged with a serious aime committed on 
institution property, inadequate information is available to establish positive identity of prospective 
individual, and/or individual has deliberately falsified his/her identity. 

All persons entering the facilities must have a valid state driver's license or photo identification card on 
their person. 
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BUSINESS ASSOCIATES AGREEMENT (HIPAA) 

§ECURE REENJRY PROQRAM FAQILIJl 

WHEREAS, Provider, hereinafter referred to In this Exhibit as ·eus1ness Associate,• acknowledges 
. that the COCR, hereinafter referred to i1 this Exhibit as -covered Entity,• has In Its possession data that 
contains Individual Identifiable health lnfonnatfon as defined by Health Insurance PortablUly and 
AccountabfUty Ad. of 1996, Pub. L. No. 104-191 ("HIPAA1 and the regulations promulgated theleunder; 

WHEREAS, Business Associate and Covef8d Entity acknowledge that the fulftllment of the Parties' 
obllgations under this Service Agreement necessitates the exchange of, or access to, data Including 
lndlvldual ldenUflable health Information; and, 

WHEREAS, the parties desire to comply with federal and Csllfomla laws regarding the use and 
dlsclosure of lndMdudy ldentiflable health lnfonnatfon, and In particular with the provisions of the federal 
Health Insurance Portablllty and Accountability Aci of 1996 (Hf PAA) and the regulations promulgated 
thereunder. 

NOW, THEREFORE, In oonsld~auon of the mutual promises and oovenants hereinafter contained, 
· the Parties agree as follows: 

ARTICLE1 
DEFINITIONS 

Terms used, but not otherwise defined, In ~Is Exhibit shall have the meanings set forth below. 

1.1 •HHS Transaction Standard Regulation' means the Code of FederaJ Regulations ('CFR9) at Tltle 
45, Sections 160 and 162 .. 

1.2 llfndlvldual• means the subject of protected health Information (PHI) or, If deceased, his or her 
personal representative. 

1.3 9Parties' shaH mean the Covered Entity and Business Associate. (Covered Entity and Business 
Associate, Individually, may be referred to as a 'Partt.) 

1.4 "Privacy Rule" shall mean the Standards for Privacy of lndMdually klenllllable Health lnfonnatlon 
at 45 CFR Part 160 and Part 164, subparts A and E. 

1.5 -PHI' srn.o have the same meaning as the term °protected health lnfonnat1on• 1n 45 CFR §164.501, 
Omlted to the lnfonnallon created or received by Business Associate from or on behalf of the 
Covered Entity. 

1.6 'Required By law" shall have the same meaning as -required by law" In 45 CFR §164.501. 
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1.7 -secretary" shan mean the Secretary of the Department of Health and Human Services or his 
deslgnee. 

Any other terms used, but not olherwlse defined, In this Exhibit shall have the same meaning as those 
terms In the Privacy Rule. 

ARTICLE2 
CONFIDENTIALITY 

2.1 Obllgations and Act!ylJjes of Business Associate. Business Associate agrees as follows: 
(a) not to use or further disclose PHI other than as permitted or required by lhls Agreement or 

as Required By Law; 

(b) 

(c) 

(d) 

(e) 

(ij 

(g) 

to establish, m&fntaln, and use appropriate safeguards to prevent use or dlsdosure of the 
PHI other than as permllted herein; 

to report to Covered Entity any use, access or disclosure of lhe PHI not provided for by UJJs 
Agreement, or any misuse of the PHI, Including but not llmfted to systems compromises of 
which It becomes aware and to mitigate, to the extent practicable, any hannful effect that Is 
known to Business Associate as a result~. Business Associate shall be reaponsJble 
for any and au costs Qncludlng the C08fs of Covered EnUty) associated with mltfgatfng or 
remedying any vlolaUon of thJs Agreement; 

to enforce and maintain appropriate policies, procedures, and access control mechanJSms 
to ensure that any agent lncludlng a subcontractor, to whom It provides PHI received from, 
or created or received by Business Associate on behalf of Covered EnUty agrees to the 
same restrictions and condillons that apply through this Agreement to Business Associate · 
with respect to such lnfonnaUon. The access and prfvlleges granted to any such agent 
shall be the minimum necessary to perform the assigned functions; 

to provide access, at the request of Covered EnUty, and In the Ume and manner 
reasonable designated by Covered EnUly, to PHI In a Designated Record Set (as defined 
ln the Privacy Rule), to Covered Entity or, as db'ected by Covered EnUly, to an Individual In 
order to meet the requlr8ments under 45 CFR §164.524; 

to make any amendmen~a) to PHf In a Designated Record Set that the Covered Entity 
directs or agrees to pursuant to 45 CFR §164.526 at the request of Covered EnUty or an 
Individual, and In the time and manner reasonably requested by Covered Entity. 

to make Internal practices, books, and records relating to the use and d1sclosure of PHI 
received from, or created or reoolved by Business Associate on behalf of, Covered EnUty 
available to the Covered Entity, or at the request of Iha Covered Entity to the Secretary, fn 
a time and manner f8asonabty requested by Covered Enlfly or designated by the 
Secretary, for purposes of the Secretary determining Covered Entity'$ compllanCe with the 
Privacy Rule. 
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(h) 

O} 

(k) 

(m) 

(n) 

to document such disclosures of PHI, and Information related to such dlscfosures, as 
would be required for Coveted Entity to respond to a request by an lndlvfdual for an 
accounting of disclosures of PHI In accordance with 45 CFR §164.528. Said 
documentation shall Include, but not be Umlted to, the date of the dlsclosure, the name 
and, If known, the address of the recipient of the PHI, a bdef desaiptfon of the PHI 
disclosed, and the purpose of the dlsclosure. Said documentation shall be made avaffable 
to Covered EnUty upon request. 

to provide to Covered EnUty or an lndlvfdual, In a time and manner reasonably requested 
by Covered Entity, lnforrnatbn c:oOected In accordance with Section 2.1(h) above to permit 
Covered Entity to respond to a request by an Individual for an accounUng of disclosures of 
PHI In aocordance with 45 CFR §164.528. 

to promptly notify Covered Entity of all actual or suspected Instances of · dellberate 
unauthorized attempts (boftl successful and unsuccessfuO to access PHI. ·sudt notice 
shall be made to Covered EnUty by telephone as soon as Business Associate becomes 
aware of Ille unauthorized attempt and this telephone notfflcatfon shaD be followed within 
two (2) calendar days of the discovery of the unaulhotized attempt by a wrllten report to 
Covered Entity from Business Associate. Business Associate shaO, at the same time, 
report to Covered EnUty any remedial action· taken, or proposed to be taken, with respect 
to such unauthorized attempt Covered Entity shall have the dlscreUon to determine 
whether or not any such remedlal action 18 sufficient, and aD such remedial action shall be 
at Business Assoclate's expense. · 

to maintain and enforce pollcles, procedures and processes to protect physlcal access to 
hardware, software and/or media containing PHI (e.g., hardcopy, tapes, removable media, 
etc. ) against unauthorized physical access during use, storage, transportation, dlsposlUon 
and/ordestruction. · 

to ensure that access controls · 1n place to protect PHI and processing resources from 
unauthorized access are confroDed by two-factor Identification and authenlfcation: a user 
ID and a Token, Password or Biometrics. 

to Implement, use and monitor Its compliance with appropriate technologlcal, 
admlnlstrative and physical safeguards to prevent the use or dlsclosure of PHI other than 
as pennltted by this Agreement. Business Associate shaD provide Covered EnOty with 
evidence of such safeguards upon Covered Entities request. Covered Entity has the right 
to determine, In Its sole discretion, whether such safeguards are appropriate, and to 
require any addllfonal safeguards fl deems necessary. 

In the event that Business Associate Is served with fegal process (e.g •. a subpoena) or 
request from a governmental agency (e.g. the Secretary) that potentfally could require the 
disclosure of PHI, Business Associate shall provide prompt ~.e., within twenty.four (24) 
hours) written notice of such legal process (Including a copy of the legal process served) to 
the designated person at the Covered Entity. In addition, Business Associate shall not 
disclose the PHI without the consent of Covered Entity unless pursuant to a valld and 
specific court order or to comply with a requirement for review of documents. by a 
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(o) 

governmental regulatory agency under Its statutory or regulatory authority to regulate lhe 
activities of either party. · 

to submit to periodic audits by Covered Entity verifying Business Assoclate's compllance 
with ~pproprlate technologlcal, administrative and physk:al safeguards to prevent the use 
or disclosure of PHI other lhan as pennltted by this Agreemen~ as well as compliance with 
the tenns and condJUons pursuant to this Agreement and compllance with state and 
federal laws and regulaUons. Audit review may· be undertaken dJrectly by the Covered 
EnUty or by third parties engaged by the Covered Entity. Business Associate shall 
cooperate fuDy with Covered EnUty or any such third party In connection with such audits. 

2.2 Dlsclosures Beaulred By Law. 
In the event that Business Associate Is required by law to disclose PHI, Business Associate wlD 
lmmedlately provide Covered EnUty with written notice and provide Covered EnUty an opportunity 
to oppose any request for such PHI or to take whatever acUon Covered EnUty deems appropriate. 

. . 

2.3 §Reclflc Use and Disclosure pcoy1s1ons. 
(a) Except as otherwise limited In this ~t. Business Associate may use PHI only to 

cany out the legal responslblUtles of Jhe Business Aesocfate under this Servfce 
Agreement. 

(b) Except as otherwise Dmlted In this Agreement Business Associate ·may only dlsdose PHI 
(I) .as Required By Law, or 00 In the fulfiRment of Its obllgatlons under the Service 
Agreement and provided that Business Associate has first obtained (A) 1he consent of 
Covered Entity for such dlsclosure, (B) reasonable assurances from the person to whom 
the Information Is dlsdosed that the PHI will remain confidential and used or further 
dlsdosed only as Required By Law or for the purpose for which It was dlscrosed to the 
person, and (C) reasonable assurances from the person to whom the Information Is 
disclosed that such person will notify the Business Associate of any Instances of whth It Is 
aware In Which the confldentiaffty of the Information has been breached. 

2.4 QbUgatlons of Cove!Jd Eritity, 

(a) Covered EnUty shall notify Business Associate of any limitations In Its nolfce of privacy 
practices of Covered EnUty In accordance wlth.45 CFR §164.520, to the extent that such 
lfmltatlon may affect Business Assoclate's use or disclosure of PHI. 

(b) Covered Entity shall notlry Business Associate of any changes In, or revocation of, 
pennlsslon by an lndMdual to use or dlsclose PHI, to the extent that such changes may 
affect Business Assoclate's use or disclosures of PHI. 

(c) Covered EnUty shaft notlry Business Associate of any restriction to the use or dJsclosure of 
PHI that Covered Entity has agreed to In accordance with 45 CFR §164.522, to the extent 
that such reslrfctlon may affect Business Assoclate's use or dlsclosure of PHI. 

(d) For any PHI received by Covered EnOty from Business Associate on behalf of a third party 
or another covered enUty, Covered Enllty agrees to be bound to the oblfgalfons and· 
acUvltles of Business Associate enumerated In SectiOn 2.1 as If and to the same extent 
Covered Entity was the named Business Associate hereunder. 
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Covered Entity shall not request Business Associate to use or disclose PHI In any manner that 
would not be permissible under the Privacy Rule If done by the covered Entity~ 

2.6 . Polley and procedure Reylew. 

Upon request Business Associate shall make avallable to Covered Entity any and aD 
documentation relevant to the safeguarding of PHI lnc:Wdlng but not Dmlted to current pol1cles and 
procedures. operational ·manuals and/or Instructions, and/or employment ar1Cl/or third party 
agreements. 
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Business Associate hereby represents and warrants to Covered Entity, Its shareholders, members, 
directofs, ofllcers, agents, or employees have not been excluded or served a notice of exclusfon or 
have· been served wllh a noOce of proposed excluston,' or have commHted any acl8 which are 
cause for exclusion, rrom partlclpatfon In, or had any sanctions, or civil or afmlnal penalUes 
hnposed under, any federal or state healthCare program, fncludlng but not Rmlted to Medicare or 
Medicaid, or have been convicted, under federal or state law (Including without Hmitatlon. a plea of 
nolo contendere or partlcfpation In ·a first offender deterred adjudication or. other arrangement 
Whereby a judgment of conviction has been withheld), of a crimlnal offense related to (a) the 
neglect or abuse of a paUent (b) the deUvery of an Item or service, Including the perfonnance of 
management or administrative services related to the delivery of an Item or service, under a federal 
or state healthcare program, (c) fraud, theft, embezzlement, breach of flducfary responslblflty, or 
other flnanclal misconduct In connection with the dellvery of a healthC818 Item or selVice or with 
respect to any act or omission In any program operated by or financed In whole or In party by any 
federal, state or local government agency, (d) fhe unlawful, manufacture, distribution, prescrfpfion, 
or dispensing of a controlled substance, or (e) Interference with or obstrucUon of any Investigation 
Into any crlmlnal offense desalbed In (a) through (d} above. Business Associate further agrees to 
notify Covered Entity Immediately after Business Associate becomes' aware that the foregoJng 
rep'8S8ntaUon and warranty may be Inaccurate or may be Incorrect. 

3.2 $toorfty ('rocedures. 

Each Party shall employ security procedures lhat comply with Hf PM and an other applicable state 
and federal laws and regulations (colfectlvely, the ·Lawi and that n commerofally reasonable, to 
ensure that transactions, notices, and other Information thal are electronfcally created, 
communicated, processed, stored, retained or retrieved are authentic, accurate, reDabJe, complete 
and confidentlaf. Moreover, each Party shall, and shall require any agent or subcontractor Involved 
In the electronic exchange of data to: 
(a) require lls agents and subcontractors to provide security for all data that Is electronlcally 

exchanged between Covered EnUty and Business Associate; 

(b) provide, utilize, and malntaln equipment, software, services and tesUng necessary to 
assure the secure and reRable transmission and receipt of data containing PHI; 

(c) maintain and enforce security management pollcle$ and procedures and utilize 
mechanisms and processes to prevent, detect, record, analyze, contain and resolve 
unauthorized access attempts to PHI or processing resources; 

{d) maintain and enforce policies and guldeUnes for workstation use that delineate appropriate 
use of workstations to maximize the security of data containing PHI; 
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{e) maintain and enforce poRcies, procedures and a fonnal program for periodlcafly reviewing 
Its processing Infrastructure for potenUal security wlnerabBfties; 

(~ Implement and maintain, and require Its agents and subcontractors to Implement and 
maintain, appropriate and effecUve admlnlslrallve, technlcar and physlcal safeguards to 
protect the security, Integrity and confldenUaDly of data electronlcally exchanged between 
Business Associate and Covered Entily, Including access to data as provided herein. 
Each Party and Its agents and subcontractors shall keep all security measures current and 
shaB document Its security measures Implemented In written polldes, procedures or 
guldeftnes, which It wDI provide to the other Party upon 1he other Party's request. 
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ARTICLE4 
EXC:HANGE OF STANDARD TRANSMISSIONS 

4.1 Obligations of the Psrt!es. Each of the Parties agrees that for the PHI, 

(a) 

(b) 

(c) 

(d) 

It wlH not change any deflnlUon, data condition or use of a data element or segment as 
proscribed In the HHS Transaction Standard Reguratlon. 

It wlU not add any data elements or segments to the maximum denied data 8et as 
proscribed In the HHS Transaction Standard Regulation. . · 

It wlll not use any code or data elements that are either marked •not used" In the HHS 
Standard's lmplementaUon specHlcatfons or are not In the HHS Transaction Standard's 
·Implementation specifications. 

H · wlU not change the meaning or Intent of any or the HHS Transaction Standard*s 
Implementation specifications. 

4.2 lncomoratlon of Modifications to HHS Transaction Standards· 

Each of the Parties agrees and understands that from time-to-Orne, HHS may modify and set· 
compHance dates for the HHS Transaction Standards. Each of the Parties agrees to Incorporate 
by reference Into this Agreement any such modifications or changes. 

4.3 Code Set Retenffon. 

If applicable, both parties understand and agree to keep open code sets being processed or used 
In this Agreement for at least the current bllflng period or any appeal period, which ever Is longer. 

4.4 Business Assoctate Obligations. 

(a) Business Associate shall not submit duplicate transmissions unless so requested by 
Covered Entity. 

(b) Business Associate shall only perform those transacUoos, which are authorized by 
Covered Entity. Furthermore, Business Associate assumes all llablllty for any damage, 
whether direct or Indirect, to the electronic data or to Covered Entity's systems caused by 
Business Assoclate's unauthorized use of such transacUons. 

(c) Business Assoc:iate shall hold CoV8fed Entity harmless from any claim, loss or damage of 
any kind, whether direct or Indirect. whether to person or property, arising out of or related 
to (1) Business Assocfate's use or unauthorized disclosure of the~ data; or (2) 
Business Assoclate's submission of data, Including but not Umlted to the submission of 
Incorrect. mlsfeadfng, Incomplete 0r fraudulent data. 
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(d) 

(e) 

(0 

(g) 

(h) 

(0 

0) 

Business Associate agrees to malnteln adequate back-up flies to recreate transmissions In 
the event that such AJCreatfons become necessary. Back-up tapes shall be subject to this 
Agreement to the same extent as original data. · 

Business Associate agrees to trace lost or Indecipherable transmlsslons and make 
reasonable efforts to locate and translate the same. Business Associate shall bear all 
costs associated with the 18CT88tfon of Incomplete, lost or Indecipherable transmissions If 
such loss Is the result of an act or omission of Business Associate. 

Business Associate shall maintain, for seven (7) years, true copies of any source 
documents from which It produces efectronlC data. 

Except encounter data furnished by Business ~te to Covered Entity, . Business 
Assqciate shall not (other than to correct errors) modify any data to which It Is granted 
access under this Agreement or derive new data from such existing data. Any modlftcalion 
of data Is to be recorded, and a record of such modification Is to be retained by Business 
Associate for a period of seven (7) years. 

Business Associate shall nol dJsclose security access codes to any third party In any 
manner without the express written consent of CoVered Entity. Business Associate 
furthermore acknowredges that Covered Entity may change such codes at any Orne 
without notice. Business Associate shall assume responslblllty for any damages arising 
from Its disclosure of the security access codes or Its fallure to prevent any thkd party use 
of the system without the express written consent of Covered Entity. 

Business Associate shall maintain general Dablllty coverage, lncludlng coverage for 
general c:ommercial RablDty, for a Urnlt of not fess than one mDIJon dollars, as well as other 
coverage as Covered Entity may require to compensate any parties damaged by Business 
Assoclate's negffgence. Business Associate shaD provide evidence of such coverage In 
the form of a certiftcate of Insurance and agrees to notify Covered Entity and/or HOI 
Immediately of any reduction or canceDalfon of such coverage. 

Business· Associate agrees to conduct testing with Covered Entity to ensure delivery of 
mes that are HIPAA-AS CornpDant and to accommodate Covered Entity's speclfic business 
requirements. 

4.5 ConfideoUaf And proortetary Information 

(a) Proprietary Information 

Business Associate acknowledges lhat It wlll have access to certain proprietary Information 
used In Covered Entity's business. Covered Entity's proprietary lnfonnatfon derives lls 
commercial value from the fact that It Is not available to competitors or any third parties, 
and the disclosure of this lnfonnatlon would or could Impair Covered Entity's competitive 
posltfon or otherwise prejudice its ongoing business. Business Associate agrees to treat 
as confidential, and shall not use for lls own commercial purpose or any other purpose, 
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County of 8an Francisco 
Callfomla Department of Corredlons and RehabHitatlon (COCR) 
Business .Associates Agl9em8flt (HIPAA) 

Agreement Number 5600004123 
ExhlbltE 

Covered Entity's proprietary Information. Business Associate shall safeguard Covered 
Entity's proprietary Information against dlsclosu18 except as may be exp18S81y pennltted 
herein. Such proprietary lnfonnaUon Includes, but Is not ffmlted to, confldenUal Information 
concerning the business operations or pracUces of Covered Entity, Including speciftc 
technology precesses or capablUUes •. 
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County of San Francisco 
Callfomla Department of Con8Ctlons and Rehabllltation (CDCR) 
Business Associates Agreement (HIPAA) 

Agreement Number 5600004123 
ExhlbltE 

5.1 lnd8mn!ftcat!on. 

ARTICLES 
MISCELLANEOUS 

Business Associate shall Indemnify, defend. and save harmless the State, COCR, and CDCR's 
officers. employees and agents, against any and aB losses. Uabfllties, seltlements, claims, 
demands, damages, or deficiencies Qncludlng Interest) and expenses of any kind (Including, but 
not limited to, attorneys' fees) arising out of or due to a breach of the tenns of this Exhibit lo the 
Service Agreemen~ and arfslng out of Business Assoclate's acts or omissions In regard lo the 
terms of this E><hlblt to lhe Service Agreainenl ~ foregoing Indemnity Is In addition to any other 
save harmless or lnclemniflcaUon set forth In this entire Aqreemenl 

5.2 Term and Termloatf20. 
(a) Term. The Tenn of Utls Ag~nt shall be effective as of the first date of commencement 

of services under this entire agreemen~ and shaD terminate when aJI of the PHI provided 
by Covered Entity to Business Associate, or created or i'ecelved by Business Associate on 
behalf of Covered EnUty 18 destroyed or returned to Covered Entity, or, ff ft Is Infeasible to 
return or destroy PHI, protections are extended to such information, In accoltlance with the 
tennlnation provisions In this Section. 

(b) Tennlnatlon for Cause. Upon a material breach by Business Associate of ifs obllgaUon 
hereunder, Covered Entity may (I) termlnat& this Agreement and the Service Agreement 
(U) permit Business Associate to CUl8 the breach; OU) report the vloJatlon to the Secretary; 
and/or (Iv) require Business Associate to take such other action as Covered Entity may 
reques~ at Business Assoclate's expense. 

Covered Entity's remedies under this paragraph shall be cumulative, and the exercise of 
any remedy shall not preclude the exerolse of any other. If Covered Entity elects lo 
terminate the. Agreement pursuant to a breach of tenns and conditions of this Exhlbl~ 
covered Entity shall be relieved of any further obUgatfons under lhe entire Agreemen~ and 
shaft be Immediately enUUed to a refund of any amounts prepaid from the date of the 
termination through the end of the payment pertod, on a pro rata basis. 

The foregoing termination language Is In addition to any other termfnaUon language set 
forth In the enUre agreement. 
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County of San Francisco 
. Callfomla Department of Conactlons and RehabllJtation (CDCR) 
Business Associates Agreement (HIPAA) 

Agreement Number 5800004123 
ExhlbftE 

{c) Effect of T ennlnation. 

(I) Except as provided In paragraph 5.2(c)(ll), upon termlnaUon of this Agreemen~ 
for any reason, Business Associate shaD return or destroy all PHI received from · 
Covered Endty, or created or received by Business Associate on behalf of 
Covered Endty. This provision shall apply to PHI that Is In the possession of 
subcontractors or agents of Business Associate. Business Associate shall retain 
no copies of the PHI. 

(II) In the event lhat Business Associate determines that returning lhe PHI Is 
Infeasible, Business Associate shaft provide to Covered Entity notificaUon of the 
conditions that make return or destruction Infeasible. Upon Covered Entity's 
agreement that return or destruction of PHI Is Infeasible, Business Associate shaD 
extend the proteclfons of this Agreement to such PHI and ftlnlt further uses and 
dlsdosures of such PHI to those purposes that make the return or destruction 
Infeasible, for so long as Business Associate maintains such PHI. 

5.3 PfsQuJes. 

HIPM Aooea! Procedures 

. COCR has established anCf shall maintain an appeal procedure In accordance wHh COCR 
Department Operations Manual, Section 22040.16. Business Associate agrees that disputes arising 
under the terms of this Exhibit shall be resolved In accordance with the following: 

1. verbal Appeal 
Business Associate and CDCR's Privacy Officer, shall first attempt to resolve the problem by 
lnfonnal discussion. Business Associate agrees that CDCR's OMsion of COrrectlonef Health 
Care Services shall be used as a resource In solving potenUal disputes. 

2. lnfonnal Apoeal 
If the Issue Is not resolved at lhe verbal appeal level, Business Associate shaO fife, within thirty 
(30) working days, an lnfOrmal written appeal specifying: the lssue(s) of dispute, legal authority 
or other basis for Business Assoclate's poslUon, supporting evidence, and remedy sought, With 
the CDCR Chief, Licensing and Information Systems,, and provide a photocopy to the COCR 
Assistant Deputy Director, Office of Business Services. The CDCR Chief, Licensing and 
Information Systems, shall make a determination on the Issue and respond In wrfllng within 
thirty (30) working days of receipt of the Informal appeal, lndJcaUng the decision reached. 

3. Formal Appeal 
Should Business Associate disagree with the lnfonnal a_opeal decision, Business Assoctate 
shalJ submit, within ten (10) wortcing days after Business Assoclate's receipt of the decision of 
1he Informal appeal, to the CDCR Deputy Director, Division of Correctional Health Care 
Services, and a photo copy to the COOR, Assistant Deputy Director, Office of BuslnesS 
Services, written notification lndlcaUng why the lnfonnal appeal decision Is unacceptable, along 
with a copy of the original statement of dispute and a copy of COCR's response. The CDCR 
Deputy Director, Division of Correctional Health Care Services, or hfs.lher deslgnee may meet 
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County of San Francisco 
Califomla Department of ConeotlonS and Rehabllltatfon (COCR} 
Business Associates Agreement (HIPAA} 

Agreement Number 5600004123 
ExhlbftE 

wlVl Business Associate to review the Issues within twenty (20) working days of the receipt of 
Business Associate's nollffcallon and shall provide Business Associate with written noUficatlon 
of the decision within forty~five (45) working days from the receipt of the fonnal appeal. 

The foregoing dispute process Is solely for the purpose of disputes arising from the tenns and 
conditions of lhls Exhibit Disputes In relation to the scope of work and other tenns and conditions 
shaD be In accordance with any other dispute language set forth In the entire Agreement 

5.4 ln!unctlye Rel!&f. 

Notwithstanding any rights or remedies provided for In Section 5.3, Covered Enuty retains aD rights 
to seek Injunctive relief to prevent the unauthorized use of dlsclosure of PHI by Business Associate 
or any agent, contractor or third party that received PHI from Business Associate. 

5.5 Regulatory R§ferences. 

A reference In this Agreement to a section In the Privacy Rule means the section as fn effect or as 
amended. 

· 5.6 Amen<lment. 

The Parties agree to take such action as Is necessary to amend this Agreement from Ume to time 
to the extent necessary for Covered EnUty to comply with the requflemenls of Hf PAA and Its 
regulations. AU amendments to this Exhibit shall be In wrlUng and signed by both p8rffes through a 
formal amendment to lhe entire agreement 

5.7 SUMva!. 

The respecOve rights and obltgatlons of Business Associate and Covered Entity under Sections 
4.5, 5.1 and 5.2(c) of this Agreement shall survive the termination of this Agreement 

5.8 UmltatlQn of Oamag9§. 

other than HablDtfes under Section 5.1, neither party shall be Hable to the other for any special, 
Incidental, exemplary, punlUve or consequenUal damages arlSfng from or as a result of any delay, 
omission, or error In the electronic transmission or receipt of any lnfonnatlon pursuant to this 
Agreement, even If the other Party has been advised of the possiblHty of such damages. 

5.9 IOtemretation. 

Any ambiguity In ihls Agreement shall be resolved to permit Covered Entity to comply with the 
Privacy Rule. 

5.10 Third Party Beoeffolaey 
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County of San Francisco 
Caflfomla Department of Corrections and Rehabftltatlon.(cocR) 
Business Associates Agreement (HIPAA) 

Agreement Number 5600004123 
ExhlbltE 

Unless otherwise set forth herein, nothing contained herein Is Intended, nor shaft It be construed, to 
create rights running of the benefit of third parties. 

5.11 Notices 

Any HIPAA related notice required hereunder shaU be deemed to be sufficient If malled to the 
parties at the addresses below. In order to avoid unreasonable delay In the provision of the 
services to be rendered pursuant to this Agreemen~ Business Associate and Covered Entity shaU 
each designate a specific "HIPAA' representa6ve(s) for the purpose of oommunlcaUon between the 
parties. Such representa6ve(s) may be changed upon written notice to the other party. 
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County of San Francisco 
California Department of Corrections and Rehabllltation (CDCR) 
Busfne5s Associates Agreemerit (HIPAA) 

Business Associate: 

Ross Mlrkariml, ·sherirr 
San Francisco Sheriffs Department 
City Hall, Room 456 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Telephone: (415) 554-7225 
FacslmRe: (415) 554-7050 

Covered Entity: 

California Department of Corrections and RehabllltaHon 
· Privacy Officer 

HIPAA Compliance Un{t. 
Division of Correctional Health Care Services 
P.O. Box 942883 
Sacramento, CA 94283-0001 

Telephone: (916) 327-1842 
Facsimile: (916) 327-0545 
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OFFICE OF THE SHERIFF 

CITY AND COUNTY OF SAN FRANCISCO 

1 DR. CARLTON B. GOODLETT PLACE 

ROOM 456, CITY HALL 
SAN FRANCISCO, CALIFORNIA 94102 

VICKI L. HENNESSY 
SHERIFF 

August 19, 2016 
Reference: CF0-2016-1:2 

!'•.:> 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

I . ~~ 
I ·E: 

. e>:i 

~~ 
Dear Ms. Calvillo: . . l ~ 
I am submitting this request on the behalf of Sheriff Vicki Hennessy. Attached please fin~ a c:r. 
proposed resolution for approval by the Board of Supervisors. 

The resolution authorizes the Sheriff's Department to enter into a contract between the City 
and County of San Francisco and the California Department of Corrections and Rehabilitation 
(CDCR) to house state inmates who are within 60 days or less of release from state prison in 
the San Frar:tcisco County Jail Secure Reentry Program Facility (SRPF). 

The contract will provide for the care, confinement, and rehabilitative programming for the 
CDCR's state inmates in a SRPF. 

The following is a list of accompanying documents for this resolution: 

• Proposed resolution (Redline, 1 hard copy, and 1 electronic copy) 
• CDCR Amendment (1 hard copy, and 1 electronic copy) 
• CDCR Letter to Sheriff Hennessy (1 hard copy, and 1 electronic copy) 
• Original CDCR Secure Reentry Program Contract (1 hard copy, and 1 electronic copy) 

Please contact Henry Gong at (415) 554-7241 if you require more information. Thank you. 

enclosure 

cerely, 

~ 
Mylan Luong 

ctin Deputy Director/ 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriff.com Email: sheriff@sfgov.org 



LEGISLATION RECEIVED CHECKLIST 
Date A \A~ l°l , 7-0\ Lt File Number (if applicable) ________ _ 

~Legislation for Introduction (NEW} ..,. ..,. ..,. Legislative Clerk 
[ ] Legislation Pending in Committee (AMENDED) ..,. ..,. ..,. Committee Clerk 
[ ] Legislation for Board Agenda (AMENDED} ..,. ..,. ..,. Deputy Clerk 

Supervisor, Mayor, and Departmental Submittals ...-...~, 

r,;;-;;i 
Grant Ordinance CT> 

[ ] Legislation: Original, 1 hard copy, and 1 electronic copy in Word format ~~ 
[ ] Signature: Department Head, Mayor or the Mayor's designee, plus the Contr lier a.::; 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email N 

[ ] Cover letter (original) ,.,,,, 
N 

[ ] Gr~nt budget/application -,;:: ~ 
[ ] Grant information form, including signed disability checklist 
[ ] Letter of Intent or grant award letter from funding agency 
[ ] Contract, Leases/Agreements (if applicable) 
[ ] Ethics Form 126 (if applicable) in Word format 
[ ] Other support documents as identified in the cover letter and legislation 

[ ] E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 

Ordinance 
[ ] Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
[ ] Signature: City Attorney (For Settlement of Lawsuits - City Attorney, Department 

Head, Controller, Commission Secretary) 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email 

[ ] Cover letter (original) 
[ ] Settlement Report/Agreement (for settlements) . 
[ ] Other support documents as identified in the cover Jetter and legislation 

[ ] E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 

Grant Resolution 
[ ] Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
[ ] Signature: Department Head, Mayor or the Mayor's designee, plus the Controller 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email 

[ ] Cover letter (original) 
[ ] .Grant budget/application 
[ ] Grant information form, including signed disability checklist 
[ ] Letter of Intent or grant award letter from funding agency 
[ ] Contract, Leases/Agreements (if applicable) 
[ ] Ethics Form 126 (if applicable) in Word format 
[ ] Other support documents as identified in the cover letter and legislation 

[ ] E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 

Resolution 
N'Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
[ ] Signature: None (Note: Required for Settlement of Claims - City Attorney, 

Department Head, Controller, Commission Secretary) 
)<(_s~eporting documents: 1 full set, and separate pdf copies of each in email 

J><rCover letter (original) 
[ '] Settlement Report/Agreement (for settlements) 

,Kother support documents as identified in the cover letter and legislation 
N E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 

kl~ ~ ( 4r=;) ~~ --::tZA: \ 
Namead Telephone Number 

~e{2..\«
1

s ~M--~ 
Department 

Clerk's Office/Forms/Legislation Received Checklist (1/2015) for more help go to: sfbos.org/about the board/general/legislative process handbook 



LEGISLATION RECEIVED CHECKLIST 
Date Auetl,b\ ~ 1 ~I If File Number (if applicable) _________ _ 

[ ] Legislation for Introduction (NEW) 
[ ] Legislation Pending in Committee (AMENDED) 
[ ] Legislation for Board Agenda (AMENDED) 

.,.. .,.. .,.. Legislative Clerk 

.,.. .,.. .,.. Committee Clerk 

.,.. .,.. .,.. Deputy Clerk 

Supervisor, Mayor, and Departmental Submittals 
Grant Ordinance 

[ ] Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
[ ] Signature: Department Head, Mayor or the Mayor's designee, plus the Controller 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email 

[ ] Cover 1.etter (original) 
[ ] Gr~mt budget/application 
[ ] Grant information form, including signed disability checklist 
[ ] Letter of Intent or grant award letter from funding agency 
[ ] Contract, Leases/Agreements (if applicable) 
[ ] Ethics Form 126 (if applicable) in Word format 
[ ] Other support documents as identified in the cover letter and legislation 

[ ] E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 

Ordinance 
[ ] Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
[ ] Signature: City Attorney (For Settlement of Lawsuits - City Attorney, Department 

Head, Controller, Commission Secretary) 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email 

[ ] Cover letter (original) 
[ ] Settlement Report/Agreement (for settlements) . 
[ ] Other support documents as identified in the cover letter and legislation 

[ ] E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 

Grant Resolution 
[ ] Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
[ ] Signature: Department Head, Mayor or the Mayor's designee, plus the Controller 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email 

[ ] Cover letter (original) m ... 
[ ] .Grant budget/application -< ~:;,:; ~ 
[ ] Grant information form, including signed disability checklist d" <~;;it 
[ ] Letter of Intent or grant award letter from funding agency E: ~: ~ 
[] Contract, Leases/Agreements (if applicable) e>. · ~n..:.,,rri 

.. ,. ·O 
[ ] Ethics Form 126 (if applicable) in Word format ~ .r..or:r' 

.P...--c~~ 
[ ] Other support documents as identified in the cover letter and legislation ::r;-. -< 

[ ] E-Copy of legislation/supporting documents: Sent to BOS.Legislation@$f ~=~·~~1 
(,ff<._' 

Re~~~islation: Original, 1 hard copy, and 1 electronic copy in Word format. :;; g~ 
[ ] Signature: None (Note: Required for Settlement of Claims - City Attorney, l..D ?;, 
... /. Department Head, Controller, Commission Secretary) 

,1XJ. Su_pporting documents: 1 full set, and separate pdf copies of each in email 
}4 Cover letter (original) 
[ ·1 Settlement Report/Agreement (for settlements) 
~Other support documents as identified in the cover letter and legislation 
~ E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 

l+-~ 0aJf9 (41s)~~ ::r'24\ · 
Nameahd Telephone Number . 

S0oi.\F'F ~ ~?NZ...'llV\-s?!I 
Department 

Clerk's Office/Forms/Legislation Received Checklist (1/2015) for more help go to: sfbos.org/about the board/general/legislative process handbook 



Gong, Henry (SHF) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good morning John, 

Gong, Henry (SHF) 
Monday, August 22, 2016 9:13 AM 
Carroll, John (BOS) 
Revised BOS Cover letter and Redline Resolution 
Legislation Checklist SFSD CDCR Contract.pdf; BOS Cover Letter for Secure Reentry 
Contract Resoluton - revised.pdf; Redline Resolution SFSD CDCR Contract - revised.pdf; 
Resolution for Amendment to CDCR Secure Reentry - 08 17 16 - FINAL.DOCX 

The Sheriff's Department submitted a resolution on 8/1/2016 for the Secure 
Reentry Program Contract with the California Department of Corrections and 
Rehabilitation (CDCR). 

After further review, I found that ~he resolution submitted requires a 
revision. 

Per our conversation, you suggested that we submit a revised BOS cover 
letter and resolution to replace the documents submitted on 8/1/2016. 

Please find attached the revised BOS cover letter and the Redline 
Resolution. 

I will interoffice a hardcopy of the Legislation Checklist, cover letter, 
and Redline Resolution to your attention at: 
City Hall, Room 244 

Thank you for all your help. Please let me know if you have any questions. 

Henry 

To: 
Date: 

CITY & COUNTY OF SAN FRANCISCO 
SHERIFF'S DEPARTMENT 

BOARD OF SUPERVISOR LEGISLATION 

BOS Legislation 
August 1, 2016 

RE: Attached is proposed resolution approving the Sheriff Department's 
request to enter into a contract with the California Department of 
Corrections and Rehabilitation (CDCR) to house state inmates who are 
within 60 days or less of release from state prison in the San Francisco 
County Jail Secure Reentry Program Facility (SRPF). 
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Attachments: 
1. ·Cover Letter 
2. Legislation Received Checklist 
3. Resolution to approve the Sheriff Department's amendment of the 

Secure Reentry Program with the CDCR. (pdf of Redline resolution and 1 
electronic copy in MS Word) 

4. State of California Standard Agreement for the Secure Reentry Program 
5. Original approved State of California Standard Agreement for the 

Secure Reentry Program 

Contacts: 
Kathy Gorwood, .Deputy Chief 

SFSD 415.554.7223 
Mylan Luong, Acting Chief Financial Officer 
SFSD 415.554.4316 
Henry Gong, Administrative 

Analyst 415.554.4686 

********************************'********************************************* 
Henry Gong 
SFSD Finance 
1 Dr. Carlton B. Goodlett Place 

Room 456, City Hall 
San Francisco, CA 94102 

Email: henry.gong@sfgov.org 
Tel: {415) 554-7241 
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Gong, Henry (SHF) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

To: 
Date: 

Gong, Henry (SHF) 
Monday, August 01, 2016 11 :00 AM 
BOS Legislation, (BOS) 

Garwood, Kathy; Luong, Mylan (SHF) 

Proposed resolution for the amendment of the Secure Reentry Program Contract 
BOS Cover Letter for Proposed Resolution - Amendment to CDCR Contract.pdf; 
Legislation Received Checklist.pdf; Redline Resolution for Amendment to CDCR Secure 
Reentry.pdf; Resolution for Amendment to CDCR Secure Reentry - 07 29 16.docx; 
Amendment to CDCR Secure Reentry FY16 17.pdf; CDCR Letter to Sheriff Hennessy.pdf; 
Approved Contract SF County - Purchase Orders - 5600004123.pdf 

CITY & COUNTY OF SAN FRANCISCO 
SHERIFF'S DEPARTMENT 

BOARD OF SUPERVISOR LEGISLATION 

BOS Legislation 
August 1, 2016 

RE: Attached is proposed resolution approving the Sheriff Department's 
request to amend the contract with the California Department of 
Corrections and Rehabilitation (CDCR) to extend the term of the Secure 
Reentry Program for one year to June 30, 2016. 

Attachments: 
1. Cover Letter 
2. Legislation Received Checklist 
3. Resolution to approve the Sheriff Department's amendment of the 

Secure Reentry Program with the CDCR. (pdf of Redline resolution and 1 
electronic copy in MS Word) 

4. State of California Standard Agreement to amend the Secure Reentry 
Program 

5. Original approved State of California Standard Agreement for the 
Secure Reentry Program 

Contacts: 
Kathy Garwood, Deputy Chief 

SFSD 415.554.7223 
Myian Luong, Acting Chief Financial Officer 
SFSD 415.554.4316 
Henry Gong, Administrative 

Analyst 415.554.4686 

****************************************************************************** 
Henry Gong 
SFSD Finance 
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1 Dr. Carlton B. Goodlett Place 

Room 456, City Hall 
San Francisco, CA 94102 

. Email: henry.gong@sfgov.org 

Tel: (415) 554-7241 
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OFFICE OF THE SHERIFF 

CITY AND COUNTY OF SAN FRANCISCO 

1 DR. CARLTONB. GOODLETT PLACE 

ROOM 456, CITY HALL 
SAN FRANCISCO, CALIFORNIA 94102 

VICKI L. HENNESSY 
SHERIFF 

August 1, 2016 
Reference: CF0-2016-11 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

I am submitting this request on the behalf of Sheriff Vicki Hennessy. Attached please find a 
proposed resolution for approval by the Board of Supervisors. 

The resolution authorizes the Sheriff's Department to enter into an amendment to the existing 
contract between the City and County of San Francisco and the California Department of 
Corrections and Rehabilitation (CDCR) to extend the term of the Secure Reentry Program 
Contract for one year to June 30, 2017. 

The extension of term will provide for the care, confinement, and rehabilitative programming 
for the CDCR's state inmates in a Secure Reentry Program Facility (SRPF). 

The following is a list of accompanying documents for this resolution: 

• Proposed resolution (Redline, 1 hard copy, and 1 electronic copy) 
• CDCR Amendment (1 hard copy, and 1 electronic copy) 
• CDCR Letter to Sheriff Hennessy (1 hard copy, and 1 electronic copy) 
• Original CDCR Secure Reentry Program Contract (1 hard copy, and 1 electronic copy) 

Please contact Henry Gong at (415) 554-7241 if you require more information. Thank you. 

enclosure 

incerely, 

~L 
Luong 
Deputy Director/ CF 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriff.com Email: sheriff@sfgov.org 


